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A survey was conducted of the opiniqns of 393 ° ,
randoaly selectéd Twin:Cities campus students totard student. legal:
needs and in*erests. Key findings include: students have had : .
extensive experierce ip their ‘clntact with legal transactionms. o RN
Severty-two percent have signed ‘a contract, 66 percent have bought a +- .
car. Sixty-five percent stated they had at some-time Leeh in a - D C
situatior where they felt the need for legal information but that ';
most students (85 percent) probably bave little information about the
© law and legal issues. Seventy-three percent felt they had an .
uncertain idea cf the costs of legal services and 93 percent of the
respcndents agreed mcst students would bave trouble paying usual .
N attorney's fees. Over three“fourths expressed interest in.receiying:
inforsatior and service in areas of ¢onsumer rights, consumer -
cosplaints ‘aid insarance policieés and contracts. Eighty-four percent . ,
agreed that the university should provide ‘students with legal advice BRI
and 73 percent agreed that the University should.offer students R
lov-cost.court representation. Pinally, 69 percent’'cf the respondents
stated they would be willing to pay a $1.50 increase jin Stadent Pees - .°
to fund a legal progras. (Author) , : . . A .
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S ' ofﬁSmﬂmlyselecnedmmmdescmmsmdencs
S e tolerd student legal needs and interésts. Keyﬂ.ndipés
SIS . include: Buﬂenbsbavehadmmeaperieme
. their contact with-legal transactiens. ' 72 have § CT A
/ “+ a contract, 66% have bought a car. 6% statéd théy had, .- -
o ' atsanhﬁmbeminaéiundmmereﬂ\ey. L
v - -needforlegaimfomdonbutdutm&ts
AR .probably have litt;leinﬁomntimabmit-
T issuies. 737% felt, they had an uncests
N -f‘oflegnlsetﬁusmd%lofﬁa pespandenys . d most .
v students would heve troublé b 2 usyal Attorney's fees. . - . | .
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. A vtudy of tae lesal Jdeads of Students

at .tie University of idmesota * o "

Tonald i@tross and Carmen DeGidio . ' '
Student Life Studies '
. University of ifimesota

La recaat .yéars cmoem has_gram-over the cost of,_qnd aeoessibi.];ity
"o legal services, Traditionally, tne legal needs of mst citizens in
toe riddle jround between affluence and poverty nave received/little
systaaatic attmtim. Toere is proving recogm.t:immmer \ﬁlatmny
Amcansemmtercﬁfdmltyindealingwimmelegalsysten in

paylug for legal assistance. ot only is the cost of legal
often proudbitive, but an individual's lack of knowledse of lesal ma
also inibits taelr full utilization of legal services. Those sho reed
msmm&mwmﬂmmfmml@lmmﬁm .
and taat larjers suould be axployed to help resolve t:hem For .nemy
-people cxntactwi:hladymocmmlyinobvimneﬁ.ﬁasimﬁauand,
evenmencamactisofmdelqyedbecmseofdzedifﬂ,mldesassodamd
wita 1ocadng an affordable attorney. Decause of tie.difficulties in
R memcﬂw:)eq:le's legal needs, ﬁlelegalprofeesib{mbegmw I
\mhmtmmdmimfordehvedxgl@almmddmof ,:;’
— moderate income. - S T .
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The essez;ce of the prepaid lega.l .sé;vioe plar;‘ fé!’tlgt a of
individuals share the cost of the services. Such plans m
to prepaid medical services. Iidividufls subscribing to the services °
_areass&ssedaregularfeevhetherormttneyaaveimediateneeds
'mesmsmberis&meligzbletoreoei\&amnberoflegalservicesi
franmeacmmeysardomersmffassociateawimtheplm “The-basic .
ad\mtageofueprepaldappmamisd)atitspreadsthecostofrwtim
legalserviwsoverdmaidmeriskofmfarseen
of _persons.  ibreover, prepaidplans t:endmemourag the use ofpre-
ventive 1eg,a1 services /Beczmseswscribers bogrmpplans aremt B
“discouraged By cost, menbers gtilize attorneys not only in crisis
‘31matimsmeretx£celsanobuwsmed butalso;.ordaytoday
1egaladvicemprevamaeﬁmwblamfmmarising
., e hga;’emcaummprmdm aspects of prepaid legal services
been pai't::.cularly attractive to colleges and universities. Along
:2: the ;p'axtmg to college students of the full nghts and responsibili-
;"'ties of adilt citizenship has come a recog:ﬁnm that smdents share
mwofmemprobiem imluiﬁglegalpmblam ofoﬂlercitizau
Suxlentsbuymcredit, signmtract's.sisuleasea mdengagein o
 raumerous act:l.vit:‘.es for waich tmey are neld fully accountzble by the
S Lawe &ms,amycollegesmduﬂ.versideehavedemditappmpriane _
mmopmeum/quumpeamﬁesmmmwm.m
givedunasaistauinmedmmdprevmdmlegalpmblam
# 7 Of the variety of prepald plan models, rmmeccmmehanmm }
" mmsmu'mmmbmsmﬁmeamdmmm




_eoverage vanes Fraw campus to' campus, Sucn p]gms ar' mwinoperadm,‘
at approxunately ten to flfteen m:.versit:es me]mhng Arizona State
' Lmversx.ty, the University of Southem California, the University of R

dassammsetts at Amherst, ‘Lbnkato State lhivers1ty, the ﬁnversxty*of

" Virzinia,. the University of Texas, and Indiana University. :

‘The Um.verszty of/h{nesota is now considering a plan -for prepai.d PR

" Yegal atd service £ {students. As currently envisioned, the sem.oe P T
'wouldbesimi totwse,atotixermstlummsmltsa:plmsisinpreven-

tive legal services andf).whng umxghstxxlmtfees 'Iheplan‘smiqtmss S
grows from the extensive research and pre-operatioml planning whldtm :;.t:_::: =
-_;bemalmdatnmumangmerusebytaﬂomwg&emspeciﬁmlly .
for \imesota Students.- One of the efforts directed tovmrds this end 18 = - ...

“"«

‘ the 3514}' mpar:ednere ﬁﬁm of the st:udy was to develop dataon . e

. student legal needs and interests to be used in the plaming of the Mimesota "+
';' progran, ‘-‘hwasls isPlawdmﬂYwagnPre‘Plamingsountpmblem )
. encoutitered at-other Ikﬂ.versltles where less ‘extensive z:eseamh was dme e e
Il be miniuized. T . o I
_‘ __ The primry focus of tnesmdyvvas on &wo ateas ; (1) the assessment
oﬁsmdentmterestinreceiw.ngasaistaneonlegalmpics and(Z)the |

o

LT

_assesstmt of student experiences with the legal system. .n. two _
.__‘__-of»datameouectedtoobtainapicumeofsmjents statédmedfor - .
.Mmmmymm&ammﬁm“m
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’ mcomlzedneed Asecondfocus of the smdywaisonsmdmts _percep-
tions of their current resources for lesal ass;.s@ inch;dnw; whether
. . or not t:ney cmld currently afford- leual asmstance Agam the 1egrc for
- —collectmg these data was. to hla,hii.ght: another aspect of gﬁed to aseiat in
| the de313n of a leoal servxce progran on f:he caﬂpus * Findlly, the study
sought to obtain student opinion about. the des:.rability of the University's
prov:.dmg a new le°a1 service and fuhding such. servieetrm:gh student
":.ees-~ The Present “Yeport-presents -the ;Eﬁal descriptive anal'y‘si_.'s' e more
: extens:.ve, mferentlal analysis of these\&ﬁg’ cumently bemg under-
taken m order to provi ‘urther plammg informatmn Inpartlcular
analyses wﬂl e made detemme wtnch grm:ps and t.ypes of -students -
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iletaod -
'Ihe study was com.luct:ed througn a questy

N Saxgple and ‘iesponse Rates )
' The sample consisted of 556 nanes of day scnoo/]. students listed in *
) 7tne active File of tae Twin Cities campus Office of Admissions and Records.
" As of February 13, 1976 responses had been rece:wed from 393 students for - - .
a respo')se rate of ’. The mudber of pa'sons ‘responding is sufflcient:
" for Generalizations to a student body population of 50,000 with a confidence

-

. lnterval of 95/., that is wu:um a 5"/ margm of error.
' stres - ‘ A

‘ Tne flrst mailing to manbé:_:s o_f' the sanple was' a preletter on
- iovember 30, 1975 describing the namré of the survey and asking for the
student's part:.c1pat1m Successive mailings before ahd after the break -
bemeen fallagdmnte::quarmrs mlstedquequesdm;;r; itself e =
e Cand tnree -féllm‘uilreninderé A final celephone call follow-up was made "
SR to noci-x Jents From February B=9... oo oo n oo oot i -/’:-

=
!

- S Items ‘ : -
B Questimmre ltems were agvéloped thuru ] ]ta with t:he— S

Bein- Cities Smdent Asse:bly Subeannitt:ee on Legal Servicea ~In1:erest in
- specific ”Ie/ga/f,i;formtim and services vas assessed though a serfes of - . ...
 questions which listed an area and asked mether ﬁ:erespo:ﬂem:was
;;_-_._,,_‘...._mcezestedormtinuerescedin&esmice Asinferenda;appmachm SR

s e _r ST e i gy

..1—-;{---.-"‘“’ N w
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-the assessment’ of legal  was taken t:hm.gh ‘another series of items g

\

S asid.ngmedam: ox not m’%*mﬁm nad ever been i.tivolwq,i&‘tpeciﬁc;, ackfic- ol oo




Legal teed Study
b ! 7

situations involving legal issues. A tiird set of items further focused
on ‘another aspect of legai needs by ascertaml’ng students perceptions of
th;air current resources for leé;al assistance (parents, legal aid services,
own income). Anotier set of items probed student feelings about the
iappropri;ateness of the lku‘.vefsity's provitdmg legal aid services for
students. Students were asked how much they agreed or disagreed with
various statements r;agarding tae need for a legal aid service at the

“ . L
University. Finally students were asked vihether tiey were villing or

millir@ to pay a $1.50 fee for the proposed lesal aid,cl'inic.
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Legal Heed Study
3
- | f ' &S&lﬁ / |
Table 1 presents respondents' answers to"specific questions about
tneir experiences with the le"al _system. Out of the fifteen experiences
listed, the highest response was to the qyéstlon asking if the student had
ever s:.‘;ngu a legal contract. Seventy‘two percent (72%) said that tney

had. Sixty-six percent (56%) had boubht cars, and sixty-three percent

(63#4) had-Leen irvolved in an autanoblle accident. s

A maJont:y bf, students, ’(ud credit cards (63%), and 50% responded
taat they had- bougnt m/vémdlse ‘on time". As for nore Jg;d;Lrect informa- T T |
studetft legal needs over two-thirds (707) said that they
ts who had. needed legal ass:.stance at saue. time.
Flnally, thMd/.nadbeenaskedto appear i.ncourt onLy 9‘7 had been
actually arrested and 117 tnreatemd witn a lawsult:/

- .
- tion regar

knew of other
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) Table 1

-Percentage? Distribution of Responses to : /

txperiences 'ith the Legal System /

- . :
alave you ever: . - Yes it
a. signed a legal c:om:ract’?..,‘.'f.:f ....... e 126 28% )
' ‘ . N

b. inown ouer students wno have fieeded legal “assistance?......
c. bougnt a car?.......... AN

d.‘ been in a situationwhere you fi . .:[‘t the need for
legal information or advice?.... n.m: ......................... 65 3B . /
e. been involved in an automobile. accﬁ"lent’? ..... L e, . 6 37 - / -
£, \had a credit card?.... 7....... %_ ......... [ 63 .37
: g.  bougut anything "on time' ’? ...... '..y?%‘.‘e,;{ et 50 50 | :
h signed a housing 1ease?....'..‘ ............. T SRR 46 ' 54 |
i.’ x}e\srd ‘of the Umver&i%legal aid serVi/ce?.. freeean RREEE .39 61

"bemaskedtoappgarinoam?....“ ..... e, 070

ooooooooooooooooooooooo
B0 6 0600000080800 000000080ss0

-----------------------------------------------

n.. 'souzht help at the Unlversity s legal aid serviee’? ......... <7 93

incane tax return audited?. .... Creereens A 6 9%

~ ~ ~ - :
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/ taree-fourtias (754%) of the ‘students s;t{'veyed felt tn;r/tﬁej had &

A

Lezal need Study .
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Answers tabalated in Table 2 represent respondents'’ answers to

ques tions cmcemmg personal resources available to them for legal
\.\‘assn.stano_. waile 747 felt that they could noy afford legal assistance,
/ \and 72, did not think tlhat they were elgible ’gr Iegal assistance fram
the city, comty, or state, 47% did feel that they knew an

the Twin Cities area who would help them/w:.th ‘3. legal oblem

JOA e
\ uncertain idea of tie costs of. fegayl eryices. Yet, 33,
/
\tdxe a loan to pay for an atto s .serv1ces ”énd

6/; 7 tbat the
arents would nelp them such m::es ',« \
i oo, o 5 —

. \ \ ‘ ~
" b. t:hatyouhavea irm, or an undertain, ideao the . fitm uncertain
‘ of legal services?..... SRS CRPTRUPN TP SRR & R -
vck:.\ t you would be éholble or not\ eligible ‘for 2 not eligiblc c
' dezal -assistance frap the city, state?.\ ... .12
d. -/ that most Uof M s tsw'o.ﬂ.dor & De would not

/ eligible for legal assistance: x‘;ran .
/ county, OF State?.......N.veood\oieaNeeans v ) 36

é. dntymvmldbewillingor' °mt: will:l.ng..
',"J v 1oantopay for an attorney's s 67 .
/'f.’ dmtymn-parmts mulclorwouldmt ' N would not
: for an attorney's.services?..... PR PERE VTS - ) - e
g. tmtyoulcmordomthwalaﬂs tdrlegal Jmow do not know /"
| : aldevt\omuldhelpymv&mlegal .?.. ..., 036 64 - y ]
"), h matymlcwordgmthmmatwneymmendn doi'nl:km#
Lo Cit:l.esareawhovmldhelpyouwimlegalpmblami’ 47\ 54 -




A ruiText provided by enic [
- g .

: Iservices is generally hign, as shown by Table 3. Eight students out

The interest of students in receiving lesal information and

of 10 (3l%) wanted information on whére to get lemal aid. Almost the o

\ . -

sase nuwber (JU%) were interested in’ information on consumer rights- 't

Other areas of hign student interest include: costs of legal services

(79%), information on insurance poli(ies and contracts (754), consumer
. " A hael

canplain’ts (73%4), car cwr{ership information (63%), tenanté%ri;,hts (367 , .
students rights (o(;/ ) “rental contracts (64/0), student loan contracts ‘
(.u-'%), trafflc 1}65 (5 )/and divorces (19%).
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leie 3

Percentao" Dn.strﬁmtm of ,,espomses\ap/ / i

Interest in lepal Infor;natlm and Sa:vu:es .

.
‘e
L

r

.bt ) " ’ -~ tt ¥ - - ‘ . sbt“ .
Interested Interested o C Interes;ed Incerest:ee

3l% . 197
20

24 Traffic ‘lms
‘ 'Property transfers




Aruntoxt provided by Eric:
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‘Dable 4 snows rmpondents kpmionsvtmasxedif t:‘.xey agreedor
1

d:.sagreed with statanmts on basic z.ssues in l%al services: ﬁrst

-

- 93% ext?':er agreed or strongly agreed with the statanent that "aost

studem:s at tile Lhiverslty of lMirmesota mﬂdhave trouble paying
u5ual attmy s fees.'

Then, when asked wheti\e:r the lhlver31ty should
prov:.de students with lenal advice, 847 a:gc'eed or strangly agreed that
ﬁﬁ}' on'\.ld

’

Smilarly, 73% agreed ot strongly ag::eedmta the statmtx
tnat: tne Lhwersxty snould offer smdent! low cost legal repregmtam.m
" in ccka;t cases

mashedlfsmdentfees smﬂdbeusedfortnis ,‘
pmrposa, \53‘}. agreed or strongly a:;reed that they snould be.used to furd

legal aid servxces Fmally, v.b of the reepondentsag:md or stmngly

-+, .agreed. m.t:u m& statanmt tnat: mst mivarsity student:s 1'a:vb little

mfonntm abou\t laws and legal issues

*
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SOf Few lhlversn:y of ’ﬁ.rnesota students have - 5

: Table 4

Opinions About Lesal Aid Issues

>
ey -t

"<

S A,

a. .bst University of irmesota students would ol%
uavetroublepaymgusualattonneysfees .
b.  lbst University of ilinnesota students 37

,arobably nave littlz information about
tie' laws and legal issues.

c. ‘The L&uverSJ.ty should prov:.de st:;dents vith = 45
lenal advice.

d. The quersmy should offer smdents cost 32
lega.l represmtauon in court cases.

* e. .oney fran‘stm]ent fees (collected from all 1o

-students) should be used to help fimd legal aid
servioes for st:udents with lezal problems

" % serioug legal problems.

a; ’ .
Percentage  Distribution of Responses to

> Agree

w
A\

39

41

35

.40

= 3 .5;5
55 ED
3 7] (4]
2 7/ HA
¥ D SD
5% (.57 (.3%)
3 6 1
10 4 2
16 9 2
2 15 11
3219 5

8Percentages for eaci: item may sun to /.ortglOl’Zthetomndingof :

» Where adjusted

-

percemt totals less than 1

N ’f perealtage point, the fractlon peroentage\appears in parentheses.

~Aofk
) "'./‘H




' Leéal nNeed Study
. 15 -
Table > ives'a breakdow of respondents’ opinions about a
feg-supported I.e'ral aid service for students. lhen asked if they were
wxll:mg, or ..nwilhng to pay aysl.5U per quarter fee for a.legal aid
clinic, 09;., were willing, 22, were urssilling and Y% had no c'pinion\

_Table 5-

Perc@tauea mstnbutlon of Responses . to
Opinions ‘About a Fee-oupported Legal Aid Service for St:udentsb

Are you villing, or malhq,, to pay a $1.50 ner quarter fee for a legal
aid clinic?

vde . 1Hlling
221 Ursrilling
94 . Opindon

#Percentanes for eaca itenmaysmto'99‘7..or 101"/.dmtorowxﬁ.ngof
eciaals. - .

me question was prefaced witn the following statement : All full-time
stients currently pay $47.25 per quarter in fees for student
services. A proposal has been made to i e
quarter in order to fund a legal aid .
" clinic would give students free legaladv:.oe mdoondmtedxaﬁ.mal
‘setzinars on legal topics.
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. vemdpraphic information was collected Eo-attempt to specify which
| _ }, © .groups and\L tudents nave tie most need for certain types
* of legal services. s Infortationwill be the result of further
'érxalysesiv,of tne Jescriptive data presented in table 6, :
;5:”"“ _ .~ ' Table 6 )
W5 f; ’ o Percentage® Distribution of Responses to-
., | '\ Coaracteristics of Samle ahd Population
. e , . | ‘ ' Yes o
"N § a. Are you cunently attendmg the L’mve;s:[.ty of i |
VTR0 . o vv s ooen e et 95, 5%
D\, thould you eons1cler yourself a foreign student?...... 4% 96%
c.  Wat)g your sefc?.\. et STh 43

b d

LI )
R

. e. Areymaveteran?..:. e e Ve imeeneans 117 89%
’ | Yes ° o ‘Don't Know
g f. Areymmterestedmptmsmng Qareerasan .

- attomeyorlegalaid? .......... , N 10% 314 9%
g Areymcm'rmdyaxployed? ................ 67% 3% . .
% ) Ameyma:ployeduﬂerd-ewversitysmrk/smdy ‘ ‘

o0a 22 2 L ¥ ho 97% ‘
al’_ercmtagesforeadliﬁanmymntom«mud:etomxdjpgof
) décimals, where adjusted percent totals less than 1
percmmgepoint m&uﬁmpercmtageappearsmpmﬂwses -
17 o i




kO L

' 71, Are you receiving financial assistancé T Tes o _..
) (scholarsiins or loans) thrgu~h the Un:w sity's P

R financial Cl.ld office?. ..ot seen 2T T3k

JL

- I Tx;at is you:r ﬂlass in oolle're? ................. ...Fr'ésam A o
e T } .. Soptixore 1050
= : aafor 2%,
‘ . Sénfor 2% -
, - 7 Gragate’ 2%,
' ' ' Adult Special sy i
’ k. il aeny credits are o ta&ing this . e N e e
quarter?...:.., P LT .._.'..-.l;lrider()”Credits - _A5% -
| | 6-12 Credits - _25%°° -
| w S wer.lz-c:rédi't's‘_ A
1. Imwat coller'e ares you eﬁrolled.. e SERETEY aa 37k o
. IT 1%
o A .‘;’ .,ED ‘ ,3;{, .
A J "_ : | ey ) ir' | ) Ag,: Forestry, B,E : i
. : | . 5 s ’ Gra»':i, 131« Med . i

a. . ihat is your age (at your last birtiday)?.........Under'13 . _ 1%. PR
. N 18 .‘.' ', e ®

.
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Lo L ‘ 25
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T g
ST LA,
- n ‘hat will be your total 1975 incame-{frox ymrr h )
am earnmus before. taxed)?. ..ol less tham $500
- B | $500-$900
] ~ . 810096155
b | o > £1500-51999
7 sh000-52499
| e ’$2500‘$2999 -
s " $3000 ‘or more
T 0. st will be your parents or cuard:.ans 1975 '
incam(bemretmm)‘.,‘....._...:..h ........ lessthanQSODO'
R - $5000-59999
T §10,000-$14,999
_ $15,000-$19,399
T _ $20,000-§29,999
‘ T $30,000-§49,999

$50,000 or more
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’mé“éx.irvey results are nelpful in a mumber. of. areas. reoarding the. ..
issue of a Student Lewal Sernces procrah “fhe data shows that students

. mixror soc1ety in the number and variety of their contacts with typical

legal or quasi-legal transactions. -As a result. the data also Aindidates
that most students haye. been'ln a s{tuatlon where they felt the need for

alégal”adv:l.ce (65%). Yet, the survey indicates that most students feel
© that they cannot afford legal advice (74%). Respondents indicated that one

solution to this problem would be for the Univetsity of Ifinmesota to
provide legal information and advice (84%) and court representation (73%)
to students at a reduced cost. Finally, when asked whether they would
be willing to vay $1.50 as a fee for a pre-paid legal service, 697

stated&nattneyweremllingtodoso . R

The’ data provided lthables 1 and 3 give defmltlon to, areas of
student, experience and interest. The highest responses indicate that .
.areas of student concetn- includemnsumr transactions, insurance pohc:.e;
and contracts, car ownership, landlord/tetmt 127 and income tax problems.
This data would be useful m theplatm.ng of a legallserviceprogran. It
is important to note, however, thac&eixiéormtiminﬁusareaié
inccﬁplete and caution should be éxercised when attalpting to t:ranslat’e .
these {.nterests into need In spite of th:l.s students clearly i.ndicate

in fact been in simatmns which called for legal help of some

sort $65°/.) .

a
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From the data st:udents appear to describe themselves as pepple
. who. are unfaniliar with the law and legal resources. Elghty-flve percent
(85%) agreed that most students probably have little information about the
law and SL% expressed inkerest in receiving information about where
to find legal aid. This is especially interesting in view of the
opinions of attorneys at seyéral échoois where prepaid legal plans are
operational including the University of Virginia, Illinois State:
University and the University of Massachusetts at Amherst, who believe that
the majority of student legal problems arise because students are ungware
of their legal’ rluhts and respons:.bllltles and do not recognize t:he
need for comnsel. - ~ RER S
Students also descnbe themselves as be:mg canfused by the costs of
. legal aSSl-:L...LlL.L,g .,‘_venty-four percent (74/ ) respcnded t:hat they felt:
that they could not afford legal help lf they needed it and that
they probably do not have a ooqd idea of what«costs for legal assis-
tance involve (737%). Fln:t:nemore, it can be mferred that perceived high

+ costs for legal 'serv1ce’ u:l{ib{.ts students_ from seeking necessary legal
~help. [inety-three percent (93%) agreed that most students would have

‘trouble paying usual attonmey's' fees. .

An urmet ‘need is. clearly indicated by substantial contact with law
related situations, expressed interest in receiving legal information and
confuslmabmtlegalreswrcesm'dﬂ\eireost Inthislightitis -
nct surprismg that students support the idea of the Universiq providing

legal advice (841) and court repreaep:a&n (737) for student:s In conclu- )

sion, mdasaresultoftheperceivedneedwadcofavaﬂableresmrws,
studmtsluvecwpledtheirmpportof t:he/de.awiﬁlme:q:ressedwillirg-
mssmﬁmdlegalaervieesbyimreasingsmdmtfew '
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