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. . Introduction ”

- x el

iy Studies have indicated that cultural values of a person’

\

';i K ,:'i;fl;ence his .perception of himself‘and hi;.i;teraction with - .
: others.. 2 whole pew branch of the overall area of Speech—

~ - C e 2 H

[ P . Ccmmunication, generaily-known as Interculitural Communicétibn:

* - ‘islbeing establiished in severai universiﬁieg injshe United s ime o
o ‘ ‘ététes and other’ countries éo’study cultural interactions.

‘ - =

- . %, L
Investigations of gpltura} values and their impact on human

-

-

. . .
- relations are probably the most important parf of the inter-—.

cultural studies. R .

- L .

. " Some anthropologists and psycholcgists have tried to

3, P - . - - -
. define and list cultural valués. However, few communicatron
e s - g * .

Specialists have satisfactorily explained the rcle of cultural

-t
-

values in human interaction. THe purpose of this paper is to

L -

: define the concépt‘of value and list some values as shown by

a study done recently-in the United States.

What is a Cultural Value?

Traditional institutions suéh-as family, church, and
F] - «

o . ’schqél in each culture develdped a hazy network™of concepts -

- ’ which form the fouhdétion‘for“the'vaida system in that culture.

——
-

L - (See figure 1) » o .
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) . .
A ="Concepts; B = Values; C = Beliefs; D = Expectations

. - - b}

Each system is made up of a tightly knit network of Values,

-
-

A value system¢is like a whlel with many spékes, each spoke -

: - is needed to Ho6ld the wheel ard keep-i% running. Value
system_of_Emgggg;efhglés”that people together since each’

person knows what to expect in his/her culture.

——

L 4

>
T

rise to clearly definablévset of beliefs. n?hgse beliefs form

P - -

.# the basis for the other beliefs which may come.up later on.-

The basic .beliefs may be called Vaiues. %ilton Rokééch—says

that values are‘cehtraiito the belief system of a peopl’e.‘1

-

-

-

) ) ‘ Piaget, although does not mentioh the word "value,” says that

LA %

“ »> -
. = ) basic concepts_that a child forms in the procéss of his/her_
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* Beliefs, Expectations ‘and Customs. All these are interdependent.

The hazfinetwork of concepts as shown in the figure giyes‘

4

Shibutani says that values are preferences of an individual.?’
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- - -

. ., intellectual develcrrment are signiflers.3 . . .
: Signifiers and Significates. Piaget’s Eoncgpts of signi- -

e s s - =3
fiers ard significates aﬁé‘helpfui in explaining the nature

- of values and beliefs fcr the purpose of our é@iscussion. The

basic bteliefs which arise from ths nsiwerk of hazy concepts -

Wiy

‘a reople. The basic values are signi-
- -

4 - »

ifiers since they are, in a way, .

* signify basic values of
- ;i’

. . fieré. We say values are signi

- symbols of the actions of a people. They signi£§ the actions -
that a member of a culture might take. They &lso si gnlfy what b

- -
- - - . .

a person from a particular4§§1ture migh;vggyhinfggggggﬂto a ‘
They signify how that person might interpret the

Therefore, we may say, sigrnifiers are basic to the . .

- = =

question.

- answer.

» - =

=
»

" the beliefs significates.

*

Signifiers or values give rise to beliefs.

D

actions of a people. , o -

-We may call -.
»*
_In a way, significates aregéymbols

A . . » _
. of symbols. A belief symbolizes a value. (See figure 2)
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. . : B =.Values; C = Beliefs . -
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A valve is the cultural inheritanée of = -

B " .

-
-

~Valuve definéd

a pecple. It has been transnmitted frcnm geperatfion to gemeration

- . S - P
- of a people Ior many centuries. - It has guided the actions of

that pecple. Thus we pay define a valve a. the guiding light
- i " e
fox, 2 person, which directs hi%.actiéns.? - .

£

. - A belief may bggcme a2 value only when the great majority .

- - -
- -

S :7 - PR : - z
. o a people have.cherished thai belief for several centuries..

- - -

- . x . g
When we say 2 great majority we mean more than seventy percent, ¥
tijo_thirds of that people. #ith such a majority believing in
* d . }?‘ : ’ -
° " 2T b P — - ~ -
. a_concept that kelief becomes a primary value. With less than
- ﬁ ﬁﬁ’ -

- -

<. seventy percent, but more than, fifty percent, or about a half, -

. of tile people believing in it a concept becomes a secondary
- _ . » _
value. - - - .

- )

: A layman -in ani culture does not know what his cultural

» - ~ * o

. . - H
: »values are. Nobodv teaches him the values. However, he knows
- z - N . - i - *
what he and his people believe in and stand up for. He knows «

what he and éthers;can exﬁect in that culture. We can under-

-
-

stand the va ves {signifiers) on the basis of the myriads of
. i - H o -

— A o : - } o .
peliefs and expectations (significatesj.

" Surprisingly, in each culture there are just a few
* primary values. A study conducted recentldy in the United
= - ~oe T ) ’

. *  States has shown that ‘thére are few primary values cherishéd

» ”~

! by the peoples of this country.” Howeverﬁ'ali the .peoples of

-

*

= -

_the United States do not cherish the same'vélues. Different

- <o v _
o _ peoples believe in different”values. BAll believe in two or

vy - - -

) three values which are-probably responsible for holding all )

. Americans tightly tog€thetr, These are unique for all American
* ¢ ¢ I.'f.’ -
£ IR g ) ) ‘
- , N . - a} . . J * - i * »
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" cultures irreszective cof their skin color.and ethnic origin. , ‘
-3 . = * . >, ) Fy
- S : The Study N
- l * - = " o o - *, - ’ = - - ~‘-. ;- - - s
Tne United States is a multicultural, and nudtiracial . -
« . ” - - :
-

cduntry. 2Americans are rmade up of peoples from Africa, Asia,

L rd

Europe arnd South America. 'Thecefere, any statement on -

2

ceitural valués of Americans<should be based on studies of )

the values ¢f the peoples who originated from the four - .

e

cortinents and have been living in the United States for . v

- ¥ - 1 ’ : - =
considerable length of time..

- - - -

- iz AN iy g P) 2 5 » -
Hawaii proyides a representative sample for Asian Ameri-

- - -

-« - . ™ s . - - i - - -
cans while the“Chicagb area in Illinois provides a good sample

of the other Americans. % . oo .

g - )

The Sample. Oné hundfed respondents of both sexes and -

‘-I',

-

.2all age groups in Honolulu city and four hundred respondents’ .

- from Chicago metropolitan and suburbar areas were randomly

: I . . .
selected for the study. The Hawaii sample included Caucasians,

* 4

Japanese and others living in Honolulu. The:Illinois included

- . T - -

Blacks, Caucasians, and others'living~in tpé.suburbs s well a; .

-~

. . . €
as the city of Chicago. Since our samples did*not include

-
-

. large numbers of the groups other than Caucasians, Blacks,

Fi

- - - - -~ - . < - -
?nd Japanese, our discussions “are limited to the primary and .

- C
4

secondary values ‘of Blacks, Caucasians, and Japanése only.
However, our, figures.for the overall averages are for all-the .
% ’ ) ’ * e ’ ——— — L . )
respondents including those we have not mentioned herg. -
- — Al -

- . The List of Values,” Based on the existing studies sgéh -

- P -

as those by Rokeach and Shibutani and other sourées of information
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P~ such as rovels and newsparer rercrts, a.list of Arericdn

values !sig-ifie*s) was developel.- Another list of concept§
- A + ? a2 S~
which syckdlize the values otherwis e identified as beliefs ' v
{significates) was then rrepared. Qnesticns were asged'tg/ .
- g - » N -
- Y /
. fird cut if the sample <f 1rerlc_ns-ne11e'ed in those concepts.

For exanple, in order to £ind out if the Arericans believed in

Ih

the traditicnal ideal of,patrictism, the question asked‘was: = .
- % - - - - . -

do you'‘strongly agr ee/agree/disagree that no matter what

. - . your country dces, wvou would support the actiens of your
vouptr" at hore and abrcad? - -

~ . " . ~-
In this paper we shall discuss a few of bhe values studied.
»

>~ - .

They are: Indivicduality, lNoney, iggressi?eness, Phtriotiﬁm, - .

-
- - »

Authoritarianism, §$aviorism,’ -~anPness, Jothorhood Mascullnity, -

Femininity, Environmental Proteciion, ané Human Dignity.

-

- ' Individuality. - This primary -value manifests itself in --

severq}/fggms. A person who values individuality stands up =

x

_  for what he believes:in. He is an independent thinker, He ]
-~ - . - . .

. - -

demands his ipdividual rights. Thi§ is”a primary value in .

& N « -~ - 3

all American cultures. This is certainly a Western value. .

- - > . .

However, the Asians, Africans and bthe; ndn-Westerneré who e -

» % .

~— " imMiigrated to America have adoptéd thls—value More than -80

- -

percent of all those responded sazd they belleve ‘in Individuality.

- . -
hd »

a Individual scores are as follows: . . .

-
¥

- % Hawaii  (N§=100) I1linois _(N=400) -

- - - . T
= d .
hd ] * - .

ST 85%. . M - 85% -

%

LI
L
¢

W
P ~€ 58,7 o~ 02 C
B

Q # = Men; W = Women; C = Caucasians; J = Japanese; B = Blacks.

EMC - ‘. -'7 - " PR

;
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-¥oney. america is a country whose eccnomy is based on

« -
-

- .y

-

£
iree.enterprise. Xonev is thé.basis of ali free enterprises.
- . v,

- -
-

often said- tpau "Almichty dollar is thc ruler of America."

Fad - .
Foreicn s iolog*sts havg,been critical oF the Arerican "dollar .

LY
- ES a
»
-
-

’ diplomacy. dowever, contrary to a1l bpl‘efs, this study has N

v

shown that Mozey 1s not even a seconcé$y value. BAn average of_,

’ s * 4

less’ than 50 perxcent of all respondents said that money is not - .

is’

L
b=l
tt

]

S ; *
- e “. - - . H -
tne most.important thing in life. .

. . Hawaii - " .

50%

’
.
[ ]

463 :
c 443
B 44%

» - - 3
b »

§§Qressivenéss., It Jis generally believed that aggressifé—

ness is a Western value and

. aggressive. This stddy hLa$ shown that 1% is a primary value .
e A; e Y r .

on the United States maiiland and’a secondary value in Hawaii.
x - - £

that all Americans a;e prlmarlly

A

3 .

. Interéstingly, for the-Hawaiian women it is-a primary value

Even on the malnland the average T

= L}

A ..
score for-women is more than for the Caucasians in genetral. .

Fa

- The hlghest score of, all the respondents was fpr Blacks.

: more than for theiﬁ;.

« .

*I11linois - .

- s Teev -2
Hawaii g <

. " 58% M 738 - )

- - C4 - .
72% - 2l - W 71% L e

- - P

E
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e Patriotisn. Traéitionaliy, patriotism,pf a person is.. )

- ~

aegerm.nod by his loyal ty to the-actlogs of his country at d .

o £ -

- v * . . . . . _
b - home and abroad. In America a common caying is "right or ‘
-—. - x - . . * .
- Wr opg, my country.” » This study has shown that this type of

-
.

£ old fashioned ‘patriotism is not even a primary, value,ofr all

» \ zﬁmericans. The lowest score‘yas received by the Caucasians ] .
- . of Hawaii. Altk wough tne ma j4 ity did not receiveveven 50 - .
. . _ . -~
+ ° “-'percent score, the average scorg of the Hawaiian réséondenté~ .
* - - ” -~ .
R was higher than that Of. the malnlanéeréi Hawaiian average . -~ .

was 43 percegnt while the mainland average was 31 percent. .

L4

) B Hawaii- . * Zilinois «
¥ M 388 ,* - M 32% S o

- W 46% _ w.  28%, : S

o c 18 ~ * 7 348 ° oL
. " . . R . :
) J _ 30% B 19% . T . ~
- T . _,;: . % - - e C . > . .

Authogytarlanlsn.l.Tﬁis value‘ls def;ngd-as the bellef .
\ . LI

" that autnor;;y of spmeone is always preferable to ene'’s own .
. " opinion and accepting the authority of someone else ‘makes

- »
» .

o " one's own life happy aﬁd secure. : This type of authoritarianism

- - -
»

-

is not a primary value for all ‘Americans. It is a secondary

. - o , ) 7 -
B ’ value. Hawaiians scored an average of 51 percent as compared

-
> .
. - - -

i with the mainlanders who scored an averagé of 55 percent. R
- . Hawaii - - - © Illinois s -
T oM., oas~ W 593 o

W sey - W 4Ts ‘ o :
. C  *50% ' ,C - 56% . M
Ce 3 .50% B 518 -

Te o - . '(:
CERIC .- ,, L
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. Saviorism. This‘value is based on the bellef that one _
\ '. i

sﬁoqld save the'wqud and its people. This ?3 probably - .
T . . v, * . )
related ,o- the missidnary zeal of many Christians as wellsas | . y
7 - - - :
the entﬁnsiasm_of many Americans who be;ieve that world should
1 4

be ééved_£o£ democracyﬁg However, this‘study has shown that e
savibiiem is not even a secondary valuei . _' . ’ : -
Hawail : - Iql linois - 2 . v -
.. ..mH Usis - . M 328 ' i ' ‘
. W 40% R  w-  25% . .
e & . o~ 258 LT o 2se . ’ .’
T Caas_ [ B 25%
T, _E%éhkness. >it is not eas§ to be frank_;nd butspoken; o

- Would Americans say how they feel about a thiﬁgn even if if*

hurts«the otﬁer person? This study has shown&that majofity. ; ’

of the respondents would not 11ke to be frank., It is & ’

secondary va’ue for the malnlanders whlle it’is not even- T .
R + " .secondary to~ the~Hawallan respondents.» The average scpre ’ —;% -
+ “ ¥ : ~4 ) 4.
] for .mainlanders ‘was 67 percent whlle 1t was only 47 percent -~ L
for the Hawaiians. . ) ,_' J-‘ . : . Dl
. . Hawaii : "7 Illinois . , ; )
; . . M 448 - M _6l%
» s ) Pt ’ . A “ <
S W 49% —wW 4%% .
: c  37% - c 483 ’
J*  50% ° . B 60% . : S,
% : - i -r V4 T i 4 ) 4
“ f .

Motherhood. Would the American respect his/her mother-

no-matter what she does? . Geherally it is’a primgryzvalue i -

P ] - “ .
v . Fo - 3
- 3 . /‘,, . e x oo 7

RISt - ¢
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g Hawaii - . Illinois: - -
A . : - L —_—
i - - . - " .
Y M T73% . . M 71% ) .
) W 80% - . T W ‘66%. \ . J
R ’ b “ - . . . ’ ,
[ o 56 “ -7 . .- C 66%——
- -~ . 4 -
S gos.. 7 s B 73% ° R
- Vi . . > -
- v , - T e < Tl
i MaSCuLinity. Should“a man iook, dress and act like a j ]

i\

129’,

The”Hawallan average score of 79 percent

o= ¥ . «®. -
for ali Americans.
‘\

1ncluded’that of 80 percent for women as compared w1th thé

3

malnlagd average scoré& ofs 70 which included only 66 percent:

i d
l. -
-

4
for the-women thére. .
-~ I’ -t

-

.

- mar? It is only a secondary vthe*for the Hawallan respondentﬁﬁ_}.

While it is.a prlmary value for the malnlanders in generai

thls average is made pos51b1e by | the hlgh sccre received by

PR Y

the Black§. "The* mainland Blacks ;ecelved 86 percent., The

-
-

T ” — <
lowest score was rece;ved by the’ Hawallan Cauca51ans. 43 percent.
P re ¢ .
+ Hawaii . ’ _Illlnozs. . ) ,‘.
) ‘M 69% ©T M 78% e
- Wt 63% L, Tt WS 71 ‘
e ., T ‘ ~ “ &R - 3 .
. FEa T 43? i, ’ o - 69% . O
g 69% It~ BT 86% T - ‘
) M .’ "‘i:" - : ‘ a
] * ’ N » .‘

Would they belleve that a woman should look, ’ -

Femininity.

v 5

dress andnaqg Iike a woman? Aga;n,athe mainland average wae

-

*

.,

* [ Lo, M
higher than the Hawaiian'average. While mainlanders scor%d i
» - . » -“

an average of 78 percent, Hawaiians scored the average -of

' 66 percent thus making it a secdbhdary value for the“Hawaiiaﬁé.' T,

-

. s

. - PR ~ ’ .
Lowest score was by Hawaiian Caucasiansg: |

.

43 percent. ‘The
¥ ¢
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.~ "highest was by the mainland Blacks: 88 percent. . -
ke 4 - - £ ’ * - . .
- .
Hawaii - Illinois _
M 73% ©oee Mo, 82% : :
JWooe1s TR Tew 71% R .
' -' tf' ‘ i ce T B . .t
- G 43% | *C ., 71% ; . .
5 d 69% . " B 88% ) . i

>
»
Y

- +«° Environmental Protection'\ Would all Americaas believe

-t.-.'. P X ’ .
1n protectlng the1r*env1fonment° Would they refrain from '
L4

- chogplng off = t;ee on therr own land even to bulld a home

’

N3

P

. there’ Majorlty ‘of the respondents in both stgtes say they .

'?_ would n&t An- average of 58 percent Hawaiian respondents and
Y ! -
66 percent mainlanders do. not belleve in this type of envyron~

-
- s

mental protettlon. The lowest score in Hawa11 for this type

»

- ’

. tof prptection!weslrece}yed by Japanese and on the malnland

By Blacks. However, the highest'séore was received by Hawaiien

“ v . - e . R4

éaucaSiéns.

v -~

, Hawaii -’ -+ . Illinois E .
> » R .,—— ' . . - -
M 42% - : M 35% I
s W 428 ' W 326 & & . '
¢ , : ‘ Lot oo
C . 60% L c - 33% o R
° °c : ’ i & - B e ﬂ.' *
J 33% . B, 30% - -
’ o 3, e
. i ¢ e
- . . 1./ ) , e . ‘
. Human Dignity+ Are all mgn/equal,'no matter where they .
i o ? -
, live and what thelir skin color is? Should*the dignity of all ’
‘men be recognized? ; . - :
K Ve ) . v . | ! . e ’ ' T
* Majority of all,respondents-agree.’ The highest score * e

_» was received by the Eawaiian Caycadians: 100 percent. - A

. # , ¢ ) . s ot . . y -
- ° F 4 »

. o) . o . s, .

v ,‘o . 1‘ . ’d‘ [ Y . -
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= o 7Conc1usion - . .

-

This is prcbably the first study designed to iist American

values -and their influence on intercultural communication in

»

America. Certainly this is not conclusive., Many more studies
should be done i other pa*ts of the dountxy to make qeflnlte

conclusions. Our decision to use the two thirds majority to

« determine wnetner or ‘not a value is primary is arbitrary-
SR Eowever, it is uot w1thout a precedent. in all democratic
processes the two—thlrds major¥ty is dec151veu Noc a simple
T majority but two—thlrds majorlty of the US Congressren is

reguired to overrlde the veto of the Pre51dent. Our purpose
is to expla;n the."what" of a value, rather than the "why"
. of it. ‘in fact, it 1s not too easy to expladn why. a belief

= °  becomes SO deép rcoted in a’ culture as to become a value and

affect the- communlcatlve hehaviors of the entire people:of

| S

_that culture. However, 1t.would not be too difficult to

’ explain the “"what" of a value and how it affects intercultural

-

comﬁhnication. . - .
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- A5 wWe emphasfzed, we have asked questlone on jnst one )

bellef (significate) of. a value (51gn1f1er) There should
be many more srgnlflcates to determlne whether or not a

concept is really a value. , For example, just because the

>

majoxrity of Aﬁé&lcans say | that they do not bllndl§ Support

i the actlons of the1r country at home and abroad, we cannot
’ “ &

, say that Amerlcans do not love their country.. On the contrary,

it cizarly shows that they do hot blindly believe everythlng

their government does "is right. It supports our finding that
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Individuality is a primary wvalve and that ezch 2merican thinks |
7 - . |
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independentiy: Individuality has a great influence on inter-

hd *
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actions hetween an Amerxican and perscns ircm other cuitures.
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