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. The Cooperative Area Manpower Systems (CAMPS) Committee in -Hartford

‘has, since its formation in October of 1967, become incfeasingly eoncerned e

\ v
with the fragmentation of programs of adult remedial education in the city.

a

It seems that the fwenty or more programs Spbnspred both by the public and.

private sectors, have functioned in virtual isolation, unaware of one

another’s purposes, funcfioning, or ‘existence.

The Hartford CAMPS Committee thierefore formed a subcommittee on adult

hasic education. This subcommittee's purpose is to 'review the structured
basic education programs available in Hartford for out-of-school youth and .

adults; with parficulér attention to serviées.availabie'to the Spanish

:Speakinﬁ.” This present study has been coﬁducted with the:purpose of that

<o

éubcdmmltteé in mind.

The profect has been a cooperative veriture between the Community

o

"Renewal Team (CRT) of Hartford and the University of Hartfo}d."Both

institutions share the concern of t.e CAMPS committee for identification and
? . : . . B .

evaluation of existing programs. - Funding for the research was granted by
the Communitv Renewal Team and facilities and personnel of both CRT and the

university were employed. Total funding for the project was $4500.

Research was conducted ddring the period hecween June 26 and August 20, 1970.

a9

[ . ¢

O
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. an increasedin 1111terary in America to the present rate of 13% of the population.

and in isolated rural areas. There are more than 25° c0untries in the world

“by their lack of thelbasic skills necegsary for a modicum of comfort and self .

business, industrial, and educational segments of the city.
. . K ° .

Hart ford have cooperated iy prepariag this report. ’ @ @

ERI!
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RATIONALE - In Hartford as in cities across America, men and women are denied

access to the mainstream of upward mohile’ economic and social life becauee of

thelr 1ack of basic education and skills. The 1970 United States census charts
Thp momhers of our 11‘1terate population live in congested cities like Hartford

where ‘the national literacy rate is greater than that of. the United States.

e There is, fortunately, a growing awareness of the dimensions of this

problem. ?ederql[ State, City, ahd private programs are seeking to address-

'

themselves to the disenfranchised who are trapped by frustration and entombed

o

respect in our society.

Business and industry have begun to recoénize the.great'Unfapped sources
of labor and human poteﬁgiél in fhe cityT\IRnnovative‘progpaﬁs'in mahy Hart ford
bhsine;ses and indéstries are beginning slowly to sérve the need. |

In Hartford, the intensity.of this deép human‘and.manpower problem has

br0ught tggether a unique coalition of members of the urban community, politgcall

The aduit pursuing an education differs from the student who has followed

.

the standard course of his education in two ways: . in exﬁeriénce and in skills.

In the first instance the adult has a vast advantage. In the second, the adult

.

is at an often embarrassing and frustracing disadvantage.

Several solutions from diverse sectors of the community have been pro-
.. / : N .
posed. The comparatlve goals and V.Legt{venosq "of these programs “have not been
"{“ .,\ ]

studied. Tt is in the context of growing concern for the problem and the need

to enumerate, consider, and evaluate the work now being done by ‘diverse agents

that the CAMPS sub-coﬁmittee,’rne'Community Renewal Team, and the University of

°

IC - ' 9




"

- - T

DEFINITION - - Several problems develop when reference is'madehto "Adult Basic
Education'. Technically by state. statute "Adult Basic Education" can only be

o

offered by one of the 169 .school districts in the State of Connecticut or by the

3

'state itgelf. This rather narrow and highly technical definition is used with

“out as well as the older person long out of school s

less frequency thhn the broader definition which this report. emp10ys

Y Adult in the sense of tb‘s study refers to any person over the age of 16

who 1s not a part of a standard e1ementary or sec0ndary program of private or

public cducation This definition- would include then, the recent teenage drop-

L

U

"Bas{ic Education" refers to functional level skill training in language
arts, computation and social sciences The -definition exc1udes advanced sec~-"
ondary study, specific academic ski11 tra1ning, and training in specific

o

industrialpand business skillsr
|

Some programs refer to’ the area "Basic Education" as 'remedial education'
This‘term sufFers from the implication that the skills involved ‘were once offer-
ed to the student and not ;astered: This assumptionris often erroneous. The = -
same problem enists.with the term "refresher''. This study seeks.to avoid the
connotations of gentile euphemism and to empLoy'the more clear and widely used
hroad meaning of the term,”Adult Basic Education". |

The reference to Hartford in the title of the program means 'the City of

Hartford. The programs discussed and'evaluated,are'prograhs which are avail-
. ° ¢

_able to a citizen of the City of Hartford. "This wes the test applied to ..

¢
¥

.10

determine whether a specific program wouid be studied by this report, or .not.
& . . . .

L4

b




o ) . e
The primary goal of the research project has been to catalogue and
3 B oo . . a

describe existing programs in the city of Hartford. Programs have been
. _ R

k]

. functioning and are projected for the city, under funding from the federal |

' government, the state, the city, privaté agehéies, business and industry, and

. .6

under voluntary auspices.
. - 0

" The second ¢onsidepation‘for the project has been a summary evaluation

of programs currently operative. fﬂhe methods employed'in,their.evalﬁation will

be deséribed later. . ‘o

o

o

"Both focl of the study will hopefully have direct operational relevance

 to those agencies operating programs currently. The utility of the sfudy is
. . . '(~ ’ . .

¢

-3

many fold. The study provides:

. 1.) an aid to CAMPS committee in coordination and planning
. 2.) dissemination of data congerning programa to administrators,
teachers, and students involved in, program operation and

planning . - .

g B . - " L3 .
| 3.) direct data-on evaluation of specific programé to aid in program
effectiveness and restructure '

4;) a city;widé.overviéw of adult remedial education not befone
available . ‘

"5,) a resource of, referral for community leaders and counselors
Y : . ' ‘ ¢ .

f.) assistance to major spomsors in terms of overall ‘and comparative.
effectiveness of their component programs L

'7.) a survey of relevant current research concerned witf problems
gsimilar to Hartford's in the area of adult basic education

e

8.) findi%gs and conclusions which can help direct the city's

o

efggfts to provide significant o

a &
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REVIEW OF LITERATURE - - .

.t

. ‘Although no - program of the diménsicn and pafticular-focus of

this_prasént study@has been nnderta%cn in any other Aﬁerican,city’
'scverai studies i% the recent_litefatute'bear upon the'problems here-
'in diecussed "Tha folloning summation of studiesxaretpresented.with.

. a hope to be helpful to ‘this end. _ o ' : o

\
The most complete natlon w1dc study to date was conducted in

1966 by the National Basic Education Teacher Training Program, throuzh.
. the National University Extension Association. These studies showed
that twenty four miTlion Americans over the age of 18 have completed

less than eight grades of school, eleven million Americans over 18
. have completed Jess than six grades of schooling. Tests on these two

SRRV .pdpulationS‘show that grade levels tend to be higher than actual .

levels of performance. ' e
The population of Connecticut is 2.2% illiterate as opposed to

- fe

the national average of 2.4%.  Thé Ffollowing further conclusions were

ce el mdrawn: o » » ; :

4

"1.) There ave {ew (less than 15%) teachers in Adult Basic
' Education who. are’formally trained, but those who do
teach in adult programs tend to be more highly creden-
~tialed than the aVerage of public school-teachers.

2.). Some spcclflc orientation to the needs of adulL students <,
is hHighly des’rable fo* teachers.

3.) There had been substantial‘yearly increase in the number

. _and types of Adult Basic Education programs available for

° - "~ the- past decade. - B - ’ *
P _4.) Communlcatlon btheen towns/cltles offerlng Adult Bas1c
Education programs is greater than in most public school
programs. '

5.) Universitics are generallyAill-equipped to offer, super-

v

ERIC . R
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}. ) ' Vise,ior follow-up programs of adult education,-esiecial-

. ' S ' ly when funding is not available.

.

i

6.) Probrammed 1nstructlon and texts spec1f1cally geared to
" adult level are sparce.. »

e’

In studying the learning disabilities of the disadvantaged
adult the study found: 1.) A lack of self-confidence, 2.) Fear of
School ' 3.) The need to survive due to poverty, 4.) Below average

Soc1al and Intellectual Skllls. (NOTE: It is necessary to realize

e . 3 |

of c0urse, that ex1st1ng tests concerned w1th No. 4 gbove are culture

@
L]

' \biased,).
l‘ 3 . . . . . ©
/ : The following learning patterns of adults in basic education
t “weYe isolated: ” '
" - .
= : 1.) Adults tend to re u1re more structure in learnin , are )
1 g, are |
/ mQrc rigid. ' o '

[

" is slower.

2.) Adult ”learning pace
| : © - 3.) Adults have low tolerance of irrelevant material.

4.) - Adults need to structure and plan'their own study time -
facilities (e.g., adequate light).

. 5.) Adults uork better in a comfortable,‘relaxed setting.

»

L £l N .\%
6.) Adults express difficulty in sememberlng isolated facts. L .
7.) D1sadvantaged adults Suffer Oreat,‘ly from a 11fet1me of ,' T .
"bein deprlved of success" B . o )

8;) Adults are. motlvated by the usefulness of the materlal
studied. L ~, ) ‘

9.) Adult responsibidity competes . with time spent in study.

10.) Adult lack of interest is immediately franslated into
poor. attendance. :

° 11.) Adults are’ often thSlcally and emotlonally weary by
' class tlme. .

12.) Adult' education classes span a wide range of background .
~ and intelllgence.l- o




g

©

v S
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A 1968 study of counselors working with Adult Basic Education

o, o

. students offered some of the positive attributes of enrollees in

Adult Basic Education programs. The following seventeen ite list -

is arranged in descending order of strength of response: ‘

1.) Want pebple_Who'are receptive to'them,Awho they can talk
too g Co ’
o .

2.) To be a responsibile person ‘in fhg coﬁmunity .
3.) To start frbm_scratch without fear
4.) To bc‘leff alone énd'unharrassé&
5.) . To be respecéea )
6.) To be_aglé to give their.side of the story at all times
7.)> To.heip otho:s’ | '
.8.) To l;;rn }‘
9;)- To work
'10.) To work wiph_tcam tyée class
1l.) To be understood*
. 12.) They are willing to fight Eor'ﬁfuth aﬁd honesty
13.) They understand'everyday pro?lems ‘- |
ia.) They want éo know if’theybare doiﬂé,what they are best
qQalified fo; o C : “

y -

15,) They want to know their capabilities for job entry and X
education ' '

16.) " Job oriemtation courses

17.) . Morte team'tfpe classses -

Many studies conducted through the past five yoérs_have fouh% )

highly positive results with institutes for ‘teachers of Adult Basic

Education students. There are recogrizable differences in the adult
L. . L .

student populatior., Discussion and exposure to these differcences

§

. : K




o S - | :

has been demonstrated to provide better teaching in programs. In-

v

terestingly, pre-tests and post-tcsts of studepts of teachers with
extensive training indiéate that.highty trained speeialists seem;fr -
to be no uore efﬁective tﬁag teachers wﬂo have beeu sensitized to
adult oroblems iu education.: The students of both highly trained
teachers and teachers‘witﬁ'some training per form significantly‘bét-
ter thah'students of teachers with no training; |
Coﬁposite analyses of studies descrﬂptive”of disadvantaged
adults in education suggest that’the»foilowing'attributes are often

present:

1.) Culturally deprived persons fear schools, 11brar1es,
" museums and see theém as foreign and threatenlng.

2.) 'Va}ues do not emphasize high education, but'work;
3.) Motivation weakens’due to acceptance of standing in life, =

4.,) Sensitivity is uncommonly great to noniverbal communica-
ition. Judgements of teachers and Adult Basic Education
staff are made on action rather than words. ' :

—

5.) There are serious mental blocks related to fear of learn-
ing ability.

‘“ o
,

6.) Intellignece varies greatly.
7.) Little value is placed on'longerange planning.

. J .
i v 8.) There exists hostility to authority.

¢ - 9.) Enrollces try hard to hide illiteracy. - °

. Findings of 'several studies suggest that programs achieve more

Y

when they are flec;ble enOugh to adapt to the needs of enrollees

<

rather than belnv so structured that they force enrollees to adapt to

prdgrams. 'Programs which involve enrollees in development and plan- -
a & \
ning show greafer gains than programs which do not do $0.

< °

O

ERIC |

Aruitoxt provided by Eic:

S

0



-15-

A 1968 study of the educatlonal needs and background of the
SpanGQh speaklng communlty in Hartford was publlsh%d through the

State Department of Continuing Education with fundlng from- the

Hartford Board qgf Education. The study éonghi to estabiish a base
.pf need for the Spanish.Learning Qentgr kigter Cononinos)..Its
findinggrwgre: ”

1.) 4.71% of the sample of 106 “completed high school.’

..2.) 54% of the sample dogsbnot speak English.

3.) 567 do not write English. - "y

%‘.t' “ 4.,) 48% do not rcad Spanish wgil.
5.) 59.45% ‘came to Hartford within the paét”rive yégrs;

S 6.) 13.22% had taken night courses. = . - /

7.) 43% of the above studied three months or less. e
- . ]

8.) 39% of those surveyed preferred homestudy to school study
at  work or at a center. :

9.) TransportatiOn and child care were the two”majqr impedi-
ments to study mentioned.

Flnally, several studies of ‘late have challenged anew the

downward thrust of most programs 1n adult basic educatvon. The argu-

ment suggests that white middle. class Amerrcé zﬁich dictates the
dimension and scope of such programs is far:from qualified to do so.

B

Thesc articles range from vitriolic militant indictments to

carefully documented studies and examples of the inappropriateness
of the program. The insensitivity of the ignorant and the cata-

. strophic good intentions of the well-meaning and incompetent. There ' N

is agrfecement that a citl en_in this.time and in this nation needs basic

skills of literacy and computation if he is to relate to"thc mainstream’

I3 < . L.
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£

culture., Quuostions poscd are: poes he nced to relate to the self-.

proclaimed vguperior culture'? Does he need to study "honky" liter=

nture or propaganda? ~ Docs he neced the collective guilt of the foreign:

white middle class to spread the habits of knowiedge,and tife genus

0 . .

(73

-,
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CAREER OPPORTUNITIES PROGRAM
UNIVERSITY OF HARTFORD .
500 WOCDLAND STREET o
HARTFORD, CONNFCTICUT
527-2527

DON SUMMERS - DIRECTOR

The program serves paraprofessionals employed by the Hartford Board
~of qucatlon and is co-3ponsored by the Universlty of Hartford - Because (

the program began'operation first in June of 1970, no clear data could be

o

gathered for evaiuation. 0

<

The Career Opportunities Program serves 95 persons from target areas

unoer federal g 1de11nes During the current summer two programs
19

‘functioned: one in which @tudents took "Refresher Courses" for basic study
and_college»study skills work; a second program oEfered-studeé&szopportunity.
for standard coliegiase course'study or soeciai course'sections designed
'solcly for C.0.P. students.

9tudean had an opportunlty to- part1c1pate act1ve1y in the plannlng

of the Refresher program. Stromg counseling serv1ces wvere offered by the
Director, and staff, Ior the - courses was drawn from the faculty of the Collecge
of Arts and Sciences at the.un1ver31ty. ‘ N “ L

. Students will be}gligibll forfparticipation for four years.while they
continue full-time worh at the Hartford Board of Education. Programs for

e ach srudent are dpternlned in consultatlon w1th the Dircctor. Work done

at the university should relace ol.ectly to the work done by the paxaprofcs—,

"h

gsidnals in daily classroom ducjes, o

©
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AN -
GONNECTICUT STATE EMPLOYMENT SERVICE . ‘
200 FOLLY BROOK BOULEVARD = , ' R L
. WETHERSFIELD, CONNECTICUT - : ' . . : L
: 566-4298 o . S .
- JOSEPH DYER - DIRECTOR . L J

> The Connecticut State Employment Service does rot condiict basic

education programs per se. The department, however, offers la wide variety‘

of supportive services to enrollees and education’sub-contrgctors through-

° *

out the State. The department supports and encourages contractors ‘for adult

adult basic education. .

T

T
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HARTFORD HOSPITAL

_ EMPLOYEE DEVELOPMENT DEPARTMENT o . o
" HIGH SCHOOL EQUIVALENCY . , S ,
. JEFFERSON STREET . \ o

524-2666 ey
MICHAEL THOMAS I

LN
o NI
e

o

Hart ford Hospital has recently finished a first year program which is the

pilot for future programs oesigned for entry level employees.

The prOgram is for poverty level employees who wish to receive a High

~m

School eaquivalency diploma night people, predominantly black. 'took the course

in.its first year. The Hartford Board of ducation sponsors this Hartford

Hospital funded program. The only cost for| the Hospital is $3 per test, $2 for:

re-test,'and $2 per diploma. The Hospital unsg this program with people who are

alreadyv members of the staff, The one teacher 'in the program is credentialed

An ad is placed in the Hospital paper t recruit for the program If the

enrollment is large enough a pre-course course will be offered. Requirements

4

- for eligibility are 18 years of age, and 6 m nths residency in Connecticut.

Geometry, Literature Science and Social| Studies are some’ of the areas .

Vs

dcovbred. I1f enough Spanish speaking people erroll an anliqh course . will be

H

offered to them. This 1is proposed for October

"45% of the students pass thé test, this is a sipnificant means of program

" Because the program has graduated so small a sample, detailed

, e .
L. ' 71

evaluation is-not possible. : v,

! A

evaluation.

vy

L
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MIGRANT WORKERS BROGRAM o ’ o . . o 4 B
UNIVERSITY OF HARTFORD ‘ g e . T
WATKINSON - ANNEX ~ = - ’ - - ‘

- BLOOMFIELD AVENUE - ‘ : ‘
WEST HARTFORD, L,ONNF(‘TI
'233-3849 i A : : ‘
- DEWEY ML,GOWEN - DIRF‘CTOR S v ' ‘

L . « ' © . e
The Migrant Workers Program does not provide basic education for

- LY

adults., ‘The program was not evaluated for this reason.. The program is . -
N - R : . , . . . . ; . . . \\
T designed primarily for young children under 13 years of age. The adults -~ o

of the transient community are served by this’ program in the capac1ty of
a re[erral agency. IF the parents of a child are deficient in. 90me pha=e
i

of" education and are motivated to lbegin study, the Migrant Workers Pppgram

refers them to an-appropriate agency: Mdst.refegrals are for ndn-Enéiish

Q
Speaking parents desirous of acquiring English language skills: .
. o -3
° : ’ b S v ) s .
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NATIONAL ALLIANCF OF BUQINFSQWEN - JOB OPPORTUNITIES IN "THE. BUSINFSS SECTOR ,. .

243 FARMINGTON® AVENUE ,r
HARTFORD, CONNECTICUT

249-5241 "

' ROBERT BARRETT - DIRFCTOR .

. . - . ) . .

" The goal of the.N.A,ﬁ; - J.0.B.S. Program {s the training and hiring

of hard -core unemployed and tbe disadvantaoed? ’Descriptive program'ihforma-
tion is sent out to area employers explaining the advantages of hiring dis—
advantaged unemployed members of the community. Once ‘the employer feels'
he can accept some- o{ the trainees N. A.B recruits candldates for the
positions b Several area emplOyers have their own training centers smaller
businesses send the rrainees to these larger traininD ‘centers (e. gf, |
United A1rcraft Corporatlon) The cost of this trainlng is paid for by the

Department- of Labor, the funding - agency for the N. A B. program. All training

* ‘osts incurred by the-employer above and beyond the usual employee training

v

_costs normally expected for the position; are absorbed by the N.A.B.
contract,

Ninety-eigh} percent ot the 'people inyolyed in.the program are from
miﬁority.groups,:of these,‘ninety percent,are.male._ )
Thefupgrading program cannat last more than 18 months. The‘enrollees:
are recruited throu;hbthe Concentratéd Employment,Program.and!the,Employment
Seryices ’~j ' - ‘,° N -

-

~Four hundred and thirty-ewo people are currently enrolled in the N.A.B.

, proeram which served seven hundred and forty-eight people in.the.last year.
Approx1mately eight percent of these people were Spanish Speaklng. The

~actual cost per enrollee is about $2 000. The courses offered deal with
iobarelated'education,.orientatiqn to the world of work, counseling,.and .

on-the~- job tralning The reason this'program is not'evaluated is because it

is an ﬁgency of referral and adminiscration rather than an educatlonal

0 -

4




)

 agency. N.A.B.:sponsors programs, but does not actually operate éﬁy'

P

<

edlcative.services. Some of the other évaluated-programs.are sponsored

£=3

"hy N.A.B.,
| .Thelintfodhttopy literature published by N.A.B.,'literéture designed
k ‘ S T
to attract:business and!industrial participation, emphasiies the great
economic burden of the~poor,;tﬁeir cost in taxes, and their value as
Qd%kerS% ,Aré;nﬁuéiﬁesse; and indUstries‘lend‘exeCUtives from fheir 6wn"
staff to-aidlin Sringing the N}A:B; - J.0.B.S. program t. more Hargforq

bugsinesses and industries.

[

o
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POOR PEOPLE'S FEDERATION - ,
1491 MAIN STREET - o s

HARTFORD, CONNECTICUT ) )

278-7570 . .
PHIL MORROW - DIRECTOR :

= -,
e
P24 - .

The Poor People's Fedération runs a program designed’Fo place people
in jobs anﬂ“to:kéep the@ there tﬂrough supportive services. This pfogram
reaches pqople iﬁ designatedﬁtarget»afeas, and ségks to serve the hérd cbre.
"unemployed and underemﬁloyed. | o '} . o \\
I The.progfam-ﬁée;:; sfs}em of coaches.’ Cbachésua?e‘vqunieers or . |

success ful trainees. It is the job of the coach to accompany and support i
_the prospective employee, and even go to the interview with him if'this“ : oy

is possible (the.employer determines the extent to which the coach may.

pafticipate).

t ©

The jbb market is currently in such a state that this program is not -
méeting the success it would really like to. 'Rising unemployment iﬁ o

Connecticut is especially hh:tful to the unskilled: The'Concentrateda

Employment Program contracts.Poor People's Federation to recruit for C.E.D.

. and coach for the first 90 days the émployee is on the job.

&

L
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:  REVITALIZATION COR?S R R ' o
‘ ADULT EDUCATION PROGRAM o :
1762 MAIN STREET _ 4 s
- HARTFORD, CONNECTICUT
249-7523 o 4 : .
ED POLSDOFER - DIRECTOR - : _ . ‘ o .

. 4
Rl

The goal of the prégrah is to enable the addlts in the pfogram to -
“ . '

pass the G.E.D, exam and obtain a high schbol-equivalency certificate.
Thie teaching is done in one of two .locations. Students are either tutored

in their homes at mutually agreed den_times, or are of the small group
N ’ : 7 . L o W.;;.l - . ’
who are tutored during-their lunch hour at Travefens~fﬁsurgnce Company.
K . . v . ’ : ) T T "-'( o o g .
All teachers are college graduates but are not necessarily trained to be

teachers. None are full-ﬁimé in.the program -a11 are,voluntee}s. 'They
are not specially recruited but enter thr0ugh the regular recruitment pro-
igrams for volunteers by ghe;Cofpsr Since. the Revitalirat1on Corps is an
entirely“voluntary organization, all time and wmaterials are donated. -
Adult stﬁaenﬁs a;é not rgallyArecruited but‘comé ana'seek the service
or are referred to theycdfp; by.other agencies who are aware of~thenprogram.

‘Funﬂiﬂg for the Corpé depends entirely on private donations and is therefore

" somewhal unsure at any given time.

g

A
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o SAINT FRANCIS HOSPITAL
114 WOODLAND STREET
HARTFORD, CONNECTICUT °
| 249-5279 .
AIL NORMAN - PERSOPNEL ASSISTANT '
: ® ' 2
ENGLISH LANGUAGE PRObRAM
) NO. OF ENROLLEES: M F T. R NO. OF ADMINISTRATORS 1 i
. I ~
{Current) 5 .5 10 _ N
(1969-1970) , - - =~ ~ "NO, OF TEACHERS: 2
NO. OF SPANisH,sPEAKING:'s - NO. OF SUPPORTIVE STAFF: 0
MEDIAN INCOME LEVEL: N.A. i h 'ANNUAL BUDGET: N.A.
FUNDING: Saint Francis ' EXPENSE TO-ENROLLEE: N.A.
> SPONSORSHIP: sainc:Francis" ' COST PER ENROLLEE: N,A,
» - >
) N L )
BASIC SKILLS PROGRAM.
\ ) o . o o - o -
NO. OF ENROLLEES: M F T. ' NO. OF ADMINISTRATORS: 1, -
(Current) - - 29 . . , S :
(1969-1970) =~ - = , NO. OF TEACHERS: 2
NO. OF SPANISH SPEAKING: N.A. NO. OF SUPPORTIVE STAFF: O
7 . :
: . v . kY
MEDIAN INCOME LEVEL:' N.AL ANNUAL BUDGET: N.A.
FUNDING: Saint Francis . EXPENSE TO ENROLLEE: Math - $9

: ; o Reading - S11
SPONSORSHIP: Saint Francis - P :

COST PER ENROLLEE® N/A.~




i lhe program, runctional since Apr11 v1970 ‘'seeks to upgrade employees .
of Saint Francis Hospital by providing three course offe?ings American
English Conversation and Grammar (for Spanish Speaking), Tools' for Liv1ng I
(Language Arts and Ba31c Math) Tools for Living_Iil(Math).v The program is

j01nt1y funded by the hospital and the Hart ford Board of Education. »The

-
F4

Board pays the two fu11 time teachers and some expenses for textbooks. The
hospital provides administration funds, space, and work incentives.
The colirses for Spanish Speaking ugse four 1evels of E.S.L. No expansion

is planned in the current year, but a successful operatlon will 1end to the

possibility of expansion in 1971.

[

33 | \




«28a~

NEIGHBORHOOD SUPPLEMENTAL EDUCATION PROGRAM
"SAINT MICHAEL'S CHURCH .

5 CLARK STREET : '

HARTFORD, CONNECTICUT

522-0277

HERBERT SUTTON - DIRECTOR

Tais cOmmunity based program offers G.E;D. preparation and adult
language classes for the Spanish Speaking as well as practical skill classes

and black history. The staff is primarily voluntary and in-service training

143

is. offered only to summer tutors. ‘ ' .

. Recruitment is by word of mouth and the program offers ass1stance to

enrollees in the areas of hous1ng and JOb placement Enrollees tend to be one
" half Black, one half Spanish. ' ’ ,'; ' . A o .

The program enjoys the advantages of volunteer staffing and suffers its

disadyantages. Volunteer tutors are enthusiastic and offer friendship and

. @
a )

encouragement; yet dependability is often a problem and the volunteers are
B .

often unskilled in the techniques and materials of instruction. Attempts are ¢
bein made to train indigenous community personnel to be tutors in a peer-to-

peer/ program.

®r

oy .

3
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SOUTH ARSENAL NEIGHBORHOOD DEVELOPMENT (S.A.N.D.)

45 CANTON STREET "
HARTFORD, CONNECTICUT : .o '
278-8460 ‘ °

" EARL SHEPARD - EDUCATION COORDINATOR

At the preseﬁt time the South Arsenal Neighborhood Development does not

r
@

“have an educational programlwh1ch serves the adults.of the community. The
energies of the prog;;m are currently being directed towardSJyouth Thé -
Fverywhere School, an innovativ; school located in an abandoned warehouse is

:the prime example of S.A.N.D.'s child orientated programs.: The Everywhere

School is a highly flexible, child-centered ‘experiment in community education.

S.A.N.D. is currently in the process of developing a program'to serve

‘the needs of adults and drop-outs, As yet, there are no classes in existence,

“but it is hoped that the program can begin shortly.

&




. SPONSORSHIP: - SNETCO
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SOUTHERN NEW ENGLAND TELEPHONE COMPANY . (SNETCO)
ESSENTIAL EDUCATION SKILLS PROGRAM
55 TRUMBULL STREET :

247-9221 e :
JOSEPH. LENIHAN - AREA EMPLOYMENIWSUPERVISOR : R
NO. OF ENROLLEES: M F T - - ¢ NO. OF ADMINISTRATORS: ¥

~ (Current) 4 0 4 . . , o

(1969-1970) - - == ° ~ NO. OF TEACHERS: .1

NO. OF SPANISH SPEAKING: O . % NO. OF SUPPORTIVE STAFF: 2
MEDIAN INCOME 1EVEL: Poverty . " ANNUAL BUDGET: N.A..
FUNDING: N.A.B. - 5.0.B.S. ’  EXPENSE TO ENROLLEE: Paid

. Department of Labor

This new program sponsored by Southern New England Telephone Company

in conjunction'with N.A.B. - J.0.,B,S. is now in its fiEteenth Week’of a

i .o
7

twenty week cycle. The object of the program is to give Job mobility to
employees, and to train poverty 1eve1 people to be 1nstallers and 11nemen
There are four male black enrollees at present. Three other enrollees hq;e
dropped out'oflthe'program, two blacks and one white_man. N.A.ﬁ.,reimﬁursee

the telephone company $2064 per employee.

The staff is, recruited through the- University of Hartford and consists

of one teacher for ;he first nine weeks., The courses, are: reading, spelling,

English, theory of numbers, and wath for home and business. K coach ftom'
the Poor People's Federation aids the person th*ough the entlre program.

A[ter the first nine weeks the remedial portion is finished and on-the-]obf

3 —

{
training begins. Two foremen contribute to this phase of training. Enrollees

are poverty level persons recruited by P.P.F. and C.E.P. The program is -

dependent on economic conditions. The current unemployment rate is a

hindrance. Three twenty week’ cycles are plannéd for the future.

.

W
<

es

- COST PER ENROLLEE: $2064 (Includes salary)

A
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PROJECT, MATTHENS ,
" URBAN LTAGUE OF GREATER.HARTFORD
175 ENFIELD STREET
o HARTFORD, CONNECTICUT
- 522-8163 ’
DIRECTORSHIP VACANT

“

Q-

\ *.

The Urban League Program will be desxgned to help high school@ﬁrop %
;Outs‘achleve the motivation and opportunlty to flnxsh high school. P0verty‘§

level inEOme'peOple will be eligible for the program at no charge to the
o .

, ‘enrollee. The selection of the enrollees will be based on personal inter-

views with the candidates, and the results of programmed testing. When _ Y %

a canaidate has been selected; t%e project aims to improyé the areas of
baéié weakness which have.been exposed through the interviews ané tests
thrbugh remedial instrgction. |
The'program laéf opéraced one yea; agb. bDuring that time‘756
étudeﬁts werecservea'(98 malgf; 52~fem§1e§}.r S}xteen of these people were

Spanish Speaking (10, males, 6 females). Seventy five percént ol the

2

sdﬁdents were black, 24% Puerto Rican and 1% white.

K

o

- When the program again'becohes operational, the director will be the

"~ only administrator.” There will be 3 teachers and 8 supportive personnel.

These willvconsist of 1 social worker 1 team leader, and 6 counselor<

recruiters All of the staff will be Full time.

a

The cash budget of Project Matthews is $60,000 per year.

The program will be based exclusively in the North End of _Hartford.

& -

_ 5 that eventually the program can be. extended throughOut the cigy

The reason this‘program.was not evaluated is that this program is

currently inéthe‘process of re-organizing, and is preseﬁtly waiting to be
{funded bef0re€any action can or will bé* taken, Data on previous prosrams

would not be'dpplicable to the proposed re-structuring of the pfogram.

o porter 7
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UNIVERSITY OF CONNECTICUT CONTINUING EDGCATION SERVICES
UNIVERSITY OF CONNECTICUT

HARTFORD BRANCH '

1280 ASYLUM AVENUE -~ _

HARTFORD, CONNECTICUT . _ :
523-4841 ' ' ‘

PAUL TAYLOR - EDUCATIOVAL 'SPECIALIST

. B
< .
"y :

Anyone desiring to further his or her education is e11°ib1e for the’
University of Connecticut Continuing Education Services. A high school

diploma is not ‘a prerequisite, courses are offered both for college credit

and for non-credit.’ : E ‘ : '
" . | o .
kThis self-supnorting program has courses which cost anywhere from $0

to the enrollee to §125 for a computer ;echno;ogy'cpurse. The course for
which there is no charge is a '"certification in sociall service .course".
This course is funded through the Commission on Aid to Higher Educatien

under Title I of the Higher Education Act of 1965. The classes each meet

en\£1EE§__eze;neiuuhnasday_sfem—%+ao-—~9eoopfm-‘-~" : S

2

v;The staff is recruited or volunteer to teach.in the program. None

-

of the teachers is full-time. The enrollees are recruited via a news

o . S

release whleh advertises the, courses offered.

The typical student is white, age 35, middle class, and female, The:

student is required to purchase his or her own books.
The reason we did not evaluate this program is that it ‘does not deal
in the area of remedial education. Courses offered are: real estate -and

T insurance, reading acceleration and comprehension (an improvement course),

mgnagerial'proéesses, technical writing, metallurgy, and many others.

4_"'\’

In the fyture a‘cqnsolidated'Full-timevprogram would be desired to .

9

meet the growing needs of the people served. o i K




YMCA N :
"315 PEARL STREET o o B
HARTFORD, ‘CONNECTICUT | .
522-4183 , » .

)

The Hartford YMCA offers a one week course (Aogust 24-28' 1970)
titled "How to‘Study in Colleger.. The ‘classes are held at the University
of Hartford, 200 ﬁloomfield Avenue, West Hartford, Connecticut from 7:00-
9:GQP.M. The cost oE the course is $23 for members of the YMCA ang 325 |
for noanembers. ‘The instructor is Dr. Worman L. Trusty, Assoc1ate |
Professor at Purdue University.

The course is not remedial, but is designed to promote a positive
transition from high school to college. The course could prove to be of
interest to Hartford adults planning to begin college work either full or
part time. 754 of the course deals with basic study skills while the =~

remaining 25% deals with college adJustment.‘ This course is part,of 'a

national program which served 5,000 students in 1969. It is the only
s . - o
. ; : | , N

c0ur$e in the area of fundamental education offered by fhe'Hartford YMCA.

39
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- OPERATION START, R . b
. AETNA LIFE & CASUALTY COMPANY g
195 FARMINGTON AVENUE
HARTFORD, CONNECTICUT- S
©273-3920 > ' v .o .
LURA MUDGFTT - DIRECTOR ‘ T

*

&

4

NO. OF ENROLLEES ™M F T . . K NO OF ADMINISTRATORS -1

(Current) 41014 . ,

(1969- -1970) . 4 31 35 ' NO OF TEACHERS' 8 .
NO OF qPANISH SPEAK;NG' ' 1 : oo NO. ‘oF _SUPPOR:I'IVE; STAFF: 1
MEDIAN INCOME 'LEVEL: Poverty ) - - ANNUAL BUDGET: $100,000
I"U’NDING: Aetna Life & Casualty (N A B. ) EXPENSE TO ENROLLEE° None
’ SPONSORSHZIP: . - t COST PER ENROLLEE: $1950 - $3200
R » e L -~ (Including Salary)
Ty |
LS .
i :
) « e e ; ‘
N - e
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CONCENTRATED EMPLOYMENT PROGRAM
REMEDIAL EDUCATION PROGRAM -

3580 MAIN STREET L
HARTFORD, CONNECTICUT
278-9950 EXT. 346 )
~RALEIFH.LEWIS - C.E.P. DIRECTOR

l
© .

This Community'Reneﬁal.Team program seeks to find employment fof poverty
: i

karea people and to. support them in those ‘Jobs. The C.E.P. is a _career ladder
nprogram involving both va81c education teaching and vocational training.
Recrnitnent is through’P.P.F. and walk-in referrals, Testing and job - suit-
jabilityvprofilee esgiEt in placement for jobs. ‘Enrollees do not participate

R

in planning the program.

=
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CONNECTICUT BANK & TRUST COMPANY ~ L
38 LEWIS STREET| - : o : | g :
HARTFORD, CONNECTICUT : - - °
244-4312" " -
WARD HICKEY - DIRECTOR
'NO. OF ENROLLEES: M F T . NO., OF ADMINISTRATORS: 10
"(Current) 5 15 20 . o ' ,
(1969-1970) ~ = = = NO. OF TEACHERS: 2
NO. OF SPANISH SPEAKING: 20-25 '~ NO. OF SUPPORTIVE STAFF: 2
MEDIAN INCOME LEVEL:. N.A. . ~ ANNUAL BUDGET: $400,000 .
FUNDING: Connecticut Bank & Trust EXPENSE TO ENROLLEE: None
& . . : '
SPONSORSHIP:- Connecticut Bank “  COST PER ENROLLEE: $5200 :
' ‘ e : . (Includes Salary)

I oo . . <a o
The Connecticut Bank & Trust Company program seeks to provide support

and education for employees-in entry level positions. The following chart .

' describ;s the fy?e Qf pésitfons toward which thé.program can train. A
_' o ;
AREAS NUMBER TRAINED' o INSTRUCTION HOURS
’ ' _ 1969 . f970 (first 6 months) 1969 1970
Teller e 55 5330 2985
© Proof rraine§§ d - 56 22 o T L 1227
hOverall bishdvanfégéa ‘ﬂ .14 .25v  .~ . ) - 5929 \556§3
‘ supervisory 102 9. 6958 &;3
College . 29 o S 1775 -
Summer College " 19 . - - T 199 ‘» . .;
" Listening Skills Lo . ‘ 370 . -7 .
» Keypunéhi'f.$ — - - 7 ﬁ; | - : 264
Secret%riai'Skills - 8. o - - 295
Origptatiqn‘ L - 180 : - - 556
Co;;;nétion De;elopment - i3 o ] ) - - 585
Heéé feligrf ) : - '8 .- ) . T ‘ '96 -
Alcoholl& Drugs 3 - 5 29v ' . . . - - 307, . S

13-
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CONNECTICUT GENERAL LIFE INSURANCE COMPANY
JOB TRAINING PROGRAM

900r COTTAGE GROVE ROAD
BIDOMFIELD,_CONNE?TICUT

262-4422 > ' .
- LOIS COLLI - TEACHING ASSISTANT . “ .
NO. OF ENROLLEES: M F T . ' : NO. OF ADMINISTRATORS;A 1
(Current) -5 15 20 I A
(1969 1970) - =~ - NO. OF TEACHERS: 2
: S » . — . L8
_ NO. OF SPANISH SPEAKING N.A. . NO. OF SUPPORTIVE STAFF: 1 full-time
! : ' _ 1 part-time .
MEDIAN INCOME LEVEL: Poverty : - ANNUAL BUDGET: $183,000 (N A, B ) R
2 :'_FUNbING: Depaftment3of Labor . N EXPENSE TO ENROLLEE None
S?ONSOQSHIP; Connecticut General, N.A.B, COST'PER ENROLLEE: N.A, S ) .ﬂ
.Q ' . N PR B ] . . V . ) . “.“.rl‘ . .
1.
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JOB TRAINING PROGRAM

CONNECTICUT GENERAL LIFE INSURANCE COMPANY
900 COTTAGE GROVE ROAD '

BLOOMFIELD, CONNECTICUT

24244422 . '

LOIS COLLI - TEACHING ASSISTANT

S " This N.A.B. funded program for 75 persons is an 18 montﬁ.program4

Instruction is individualized and teaching staff is not trained or certified

The program preférs to employ community based personnel rather than profession-

‘

ally trained teachers,

ral
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HARTFORD BOARD OF EDUCATION | o : / :
ADULT BASIC EDUCATION - ' A
HARTFORD ADULT SCHOOL

249 HIGH STREET

' HARTFORD, CONNECTICUT
527 - 4191 EXT.- 269
'RICHARD F. KELLY - DIRECTOR

X

N\

" .
.The Hartford Board of nducation essentially conducts two programs in

“adult remediation: the Adult Basic Education Program which is jointly funded
.v/‘ .

/by‘federal; state, and city government, and the Hartford Adult SchOol which

‘is city fundeg. Far more detailed statistical data is available on the former
r

due in large part to the need of the detailed reports necessary to validate

use of'state and federal funding.
The two programs differ because their. goals, operation and funding-differ.

The ‘Board program 1is unique in the city in that it teaches a full 81% of adults

" in school in Hartford.- 53.7% of the responses for this study came- from the
Board Programs. For this reason we have when significant,aeparated some statis-

tics in categories- Board of Education/non-Board of.Education.‘ :
| : :
’ In order to. complete the. following data, it was necessary because of the

B

pure volume of the program, to spend much time in scrutiny of records, in ' class..
visitations, andlin_staff—interviews. The Board staff and particularly the
director of the programs were most generous and open in providing necessary data

and support over a several week period; ‘ ' o , !
. o ‘
. o

A comparison was’ made betwecn ‘the varied offerings of the Hartford Board
in the area of adult education and of the offerings of neighboring suburban
rcities and towns. Adult educationmin the suburbs is defined'in terms of home
. skill courses and special interest or general advancement studies. hasic

Education is provided "when and if the need arises'.. _ s

While Hartford does offer a scattering of home skill and general education
S . .

~ s

i




N

coursea;’the main thrust of the program in both Adult Basic Education and the

" Hart ford Adult School programs is what may be termed core education, specifically
”ldesigned toward educational and social mobility through language and math-
.ematics and liberal arta.

The great difference between the programs of the Hartford Board arnd
those of Boards of Education of neighboring towns must be recognized by readers

of this report and” funding agencies ,
X . \ « . -
“Another significent fact concerning adult prograMs«of the Board is the

Y p %

dollar for dollar value given the»tax payer in the~program£2¢ Because of a
. . i 3 .
. suall administrational staff and careful expenditures of allotted funds, the -

.t"’

. Board's dollar buys more than in traditionally structured programs. The adu1t
programa do, howeVer, suffer from underfunding. ‘Classes are too'large; there

.is little money ‘for ineservice training, supportive services ‘are weaker than -

they~sh0uld be; follow~up is informal. The programs as the data following will

suggest deserve a wider base of support. - T ' | o L
Historically the failure'of the public schools in'émerica is a strong - :

contributing cause to the problem of adult illiteracy and social?%tagnation.' It'

is then consistent.with the investment of democratic education in the oublic

school, that the school Board should assume a major zole of leadership in

B

b .
The Hartford Board in addition to the programs herein discussed offers

corrective education.

..
T
Y

"English by teleyision to the Spanish Speaking in the program, Ingles Para Todos,

a_half nour nationally desigred and produced=SEries.: The program, of half

hour duration appears on Channel 24, Hartford on Monday and Wednesday at 12:30P.M.

and on TuLsday and Thursday at 7:30P.M, Programs are advertized on radio,

television, newspapers, and on posters in Spanish Speaking districts.. :A text-.

3

book may 'be ordered for the course.

Courses\are held in a variety of locations at Weaver, Bulkeley, and

A7




"[}2‘ ‘o 2

'ﬁnr;ford Public High Schools, at'Atsenal,vKinsélla and Wish schools, at

‘Mitchell House and Clay Hill House,cénd at the Daytime Adult School, 160 Main §

Street, Hartford, Connecticut.
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N\
ADULT BASIC' EDUCATION PROGRAM’ : | .
".. 2 <5
NO. OF ENROLLEES: "M  F T ' NO. OF ADMINISTRATORS: 1 full-time
- (Current) - 7 - 1200 - B Cf - 3 part-time

(1969-1970) 1120 1345 2465 .
: - _ ot ~ NO. OF TEACHERS: 66 part-time
NO. OF SPANISH SPEAKING: 621 (Current) ' . : :
| ' . - NO. OF SUPPORTIVE STAFF: 10 part-time
MEDIAN INCOME LEVEL: N.A. ' -

.. o ; = " ~ ANNUAL BUDGET: $193,000
FUNDING: -Title III, Act 89-750 , _ . (Excludes Overhead)
i City of Hartford , . . i -
Staie of Connecticutg : EXPENSE TO ENROLLEE: None )

_SPONSORSHIP: Hartford Board of Education: COST PER ENROLLEE: $500

A S
he n

The Adult Basic Education Program is funded under Title III of Act

89-750 (1966) to the extent of 1/3 of its operating césts. State funding °

absorbs an additional 1/3 while the city pays the remaining 1/3. The
program seeks an eighth grade competency from its enrollees. 'Subiects arei

taught ranging from language skills, reading and mathematics to Consumer

Economics. The E.S.L. program is used. Staff is recruited from the full-

]
/
i

time stafficf the Board of Educarion, most staff have masters degrees anﬂ_
“long teaching experience Theiprogram-works with State;agencies-and its

own counseling staff to prOV1de supportive services. Yet several enrollees 'v .
interv1ewed were unaware: of the availability of these services and had not -
received them.

Recrui tment is. chiefly through word of mouth, newspaper advertizing, ~ .

brochures, television; and Board employees are also emplbyed.' It is dif-

o
@

~ ficult to asséss what perc.atage of the population desirous of such a

profram is not reached by anv of these devices. There exists no community
based organized campaign of recrﬁiting, no directed attempt to recruit

Spanish Speaﬁing through indigenous comﬁunity leadership.

w

- s i
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HARTFORD ADULT SCHOOL PROGRAM

NO. OF ENROLLEES: M_F T NO. OF ADMINISTRATORS: 1 full-time °
. (Current) - = 200 . ‘ - 3 part-time
(1969-1970) . - - 2500 L
C . - NO. OF TEACHERS: 112 part=time
NO. OF SPANISH,SPEAKING; N.A. . e o o
‘ ' ‘ NO. OF SUPPORTIVE STAFF: 6 part-time
MEDIAN INCOME LEVEL: N.A. :
’ : ANNUAL BUDGET: $150, 000 ,
FUNDING City of Hartford N ‘ (Excludes 0verhead)

SPONSORSHIP: Hartford Board of Education EXPENSE TO ENROLLEE: None
i . : . _ (Resident)

COST PER ENROLLEE: ' $30- per Credit

.
12

The program is totally city sponsored'and funded. Its goal is a high’

school diploma for enrollees.

.3‘
n ¥

There are two means for an adult to gain a high school diploma One,

is by gaining a specified number of course credits in hizh school subjects,

the other is through G.E.D. examinations which provide a state sponsored

equivalency route. Counseling is.offered students as to which means is

more suitable For the individual student. The Board supervises.both tracks.
Staff is aaain recruited from the day staff. ofathe Board and tends to

be highly credentialed and experienced Litt1e in-service training is
: A

i -
offered.. In the past 20 years over 1500 students have receiVed diplomas

directly from'thé Hartford Adult~Schooi;

"The staff of the program does not have sufficient ‘contact with the

-
P

7z student in his environment. No significsnt formal follow-up is offered.
Liason with State agencies is insufficient. The greatest tragedy of this -

orogram is however that it is being seriously limited by cutbacks of funds

due to Board directives.
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HARTFORD INSURANCE GROUP
HARTFORD PLAZA - '

. HARTFORD, CONNECTICUT
* 547-5379.

,JOHN RUSSELL - ASSISTANT DIRECTOR OF PERSONNEL

NO. OF ENROLLEES: M F T

(Current), - = 225
(1969 -1970) - = 450

e OF SPANISH SPEAKING N.A.

MEDIAN INCOME LEVEL: N.A.

A

FUNDING:  N.A.B.

SPONSORSHIP: Hartford Insurance Group
. AS

This is a N.A.B.

COST PER ENROLLEE:

sponsored program.

NO. OF ADMINISTRATORS: 1

NO. OF TEACHERS: 3.

NO. OF SUPPORTIVE STAFF: N.A.

ANNUAL BUDGET: $35,000

EXPENSE TO ENROLLEE: None

$64.00

v
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HARTFORD NATIONAL BANK & TRUST COMPANY : : ' _ .
777 MAIN STREET . : , .o
HARTFORD, CONNECTICUT

547-4219
SANDRA JIBRELL - DIRECTOR

E]

© NO. OF ADMINISTRATORS: 1

‘

NO. OF ENROLLEES: M F T
(Current) - 8 8 N s .
’ . (1969-1970) - 30 30 , v NO. OF TEACHERS:. 5
N e o . o = o
NO. OF SPANISH SPEAKING None SIS NO. OF SUPPORTIVE STAFF: N.A.
’ o ' '
MEDIAN INCOME LEVEL: $5000 or 1ess . ANNUAL BUDGET: $66,000 . *
FUNDING: N:A.B. . o EXPENSE TO ENROLLEE: None
SPONSORSHIP: Hart ford National ﬁank _ - COST PER ENROLLEE: $2222
: . : ‘ (Includfng Salary)
. The Hartford National Bank program operates under a N. A.B.. contract
and utilizes’ the facilities of the United Aircraft Training Center,
Positions available presently are: clerk and proof machine operator. T
- g 1
' |
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LEARN BABY LEARN * S ; . ,
72 SEYMS STREET 7 _ S . .
HARTFORD, CONNECTICUT

o 527-1725 . . - | e
¢ . JOHN SPIRO = DIRECTOR : : A
..
- : - ’ \ . ' . o *
NO. OF ENROLLEES: M. F T . - NO. OF ADMINISTRATORS: 2 part-time
(Currenty . - ~ - ) ' N
(1969-1970) 75 - .75 = NO. OF TEACHERS: 5

"“NO.'OF SPANISH SPEAKING: 10
‘ e NO. OE. SUPPORTIVE STAFF: 1

 MEDIAN INCOME LEVEL: N.A. . o
o o . ANNUAL.BUDGET: $200,000
FUNDING: Washington, D.C./ H.E.W. e

n . EXPENSE TO ENROLLEE: None

SPONSORSHIP: Department of 'Corrections ’ :
s ) COST PER ENROLLEE: $800-900

.t 7

The Learn Baby Learn program is the educa£ion component of the
Depar;me?t.of Corrgctions in Hartford. Enroilegs who volunteef for the
.training progfam are inmates ov;r 21 years old and have a minimum of 45
days remaining in their sentences. The program follows nine Week'éycles;‘
Tﬁe grant supporting thé prbgram Has beén generous in pro&iding
pﬁysicai cquipment ahd.péraprofeSSiondl support. indigenpus long term
i inmates are employed. as paraprofessiongls in the prbgram,.

The primary.goal is achievement of a successful G.E.D. grade whicl¥

both aids in ﬁhe process of rehabilitation and'in'securiné a job upon re-

L]

lease. _ ' i

G H

’

. . o . \-.,_._‘\
The program offers orientation and on-going training of teaching ™~
staff. In addition to math and English ékills\kraininé, enrollees partici- .
pate in a "Social Living" course which seeks to brimg about ”§é1f-awarpness

and selffrealizatfon". The program does not, however, offer any follow-up

w“ ‘ )
upon release. This would seem to be a serious difficulty.

(.




MANPOWER DEVELOPMENT TRAINING ACT SKILﬁ%{CENTER ¢
122 WASHINGTON STREET . o »
““HARTFORD, CONNECTICUT . _ :
278-1130 = .. - ‘ . SR N : i,
STANLEY KOKOSKA - DIRECTOR > , Lo ' :
. K &
¢ >
NO. OF ENROLLEES: M F  T. | NO. OF ADMINISTRATORS: 2,
(Current) 40% 60% ¥30 ‘ » ™
(1969-1970) - - - 750, _ NO. OF TEACHERS: 13
. N ° . t ) . 3
NO. OF SPANISH SPEAKING: 45% ' . NO. OF SUPPORTIVE STAFF: 1 -
MEDIAN INCOME LEVEL: Poverty . ANNUAL BUDGERT: $94,250
.. . TUNDING: H.E.W. , EXPEN3E TO ENROLLEE: ° None
v * SPONSORSHIP: State Department of Education ‘COST PER ENROLLEE: $1.60

o : , . (Salary per Hour)

.

Enrollees are poverty level persons refgrred and later placed by

- - the State Employment Service, Cancentfated Employment Program, or the Work ®

/’

Incentive Program. After a three week orientation and evaluation session,
| * O : . . .

*'instruction'concerné either remedial or skill training courses. A

the Spanish Sp%%kingkemphasizes English language
— N ] o

-

specialized track for.

Uskills. ‘

. ! oL
The State‘Division of Vocational Rehabilitation and the State De-

partment of Welfare, together with cooperating agencies:offer supportive

" gervices. A high rate of job placement lends strength to the prdgram,
. ey [ . - .

Pl

hut follow-up is not built in and the director himself feels the need of

a built-in self-evaluation process.

[

™




NE IGHBORHOOD YOUIH CORPS-

REMEDIAL EDUCATION COMPONENT . - OUT OF SCHOOL
1443 MAIN STREET: L

HARTFORD, CONNECTICU?

L~}
1278-9950 EXT. 421 o o
. ROBERT WALSH - DIRECTOR R
NO. OF ENROLLEES: M F T~ . NO.OF ADMINISTRATORS: 3,
(Current) 40 50 90 ) . )
(1969-1970) - - 18 .~ . XNO. OF TEACHERS : *2

NO,.QF SPANISH SPEAKING: 1/2. ,NO, OF: SUPPORTIVE STAFF: ° &4

r -
t

MEDIAN INCOME EEVEL: Poverty ' o ANNUAL BUDG@T h$15 000
FUNDING: .Department of Labor
" State Dept. of Communitv Affairs . A
~ L " -.COST PER ENROLLEE: $123
SPONSORSHIP: Community Renewal Team . : . -
a Hart ford Board of Education
.4

&

The program is aimed at recent high sEhool»drob-odts who are en-

= . - 2

. . - . A B
couraged to continue their education in'ailess formal, less structured,
less intimidating setting than the traditional in-school setting. .
»

) .
Y g . k3
S 4 < . . . .

Students are paid while attending school  and most of the.educétion,

] N , <

is remédLat‘fn nature seeking to maketphe youths employable.e

-

AverageéStudents.; Age?16-17' .
' 9.2'Yearé in'Scﬂool
Grade 4.2. Functional Reading
. - . <
. : Grade 6 Functional Math

-

Those with greatest need are given preference, ‘This is the only program

“discussed in the report which not only does not'"cream".its'candihates but‘
which qives absolute proFerence to those most deficient in skills taught.

.F S. L programs are offered the Spanish Speaking

[

No in-service program for ;egchers exists.» Field supervisors offer

counseling while the students‘ar; attending.class fnd also after job place-

ment. A follow-up is then,mgde of the enrollees. Follow-up studies

3

EXPENSE TO ENROLL@E{ Students Paid.




-50-

‘indicate: :. o | ' ' _ N

58% °  Jobh Placement (through 90 days at least) Sy

- %:a 12% - QFurther Training (M.D.T.A., efc.) . ‘ ; \
'15%  Return to School T a
15%  'Terminate with No Plans
B . 2 N ~> . f . . ¢

‘Nationally, hopes for this program are limited due to a chanhge of
ffv emphasis--wherein pdblic and privafe eduéafion is being sdb$6rted in attempts
to remedy conditions which céuse'drop-quts to leave school, In the mean-,

‘timé efforts are being made to improve;the effectiveness,of'Neigh@frhood
- . . r . N ’ | .

_ , ‘ . ) R , |
Youth Corps programs. - : . : , S .
-
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PROJECT MOST-

TRAVELERS INSURANCE COMPANY -

GROVE STREET ‘

HARTFORD, CONNECTICUT o ’ . .
277-0111 EXT. 6441 : :

ADRIENNE REEVES - COORDINATOR

s

WA

NO: OF ENROLLEES: M B T - NO. OF ADMINISTRATORS: 1
{Current) - 24 24 - .
(1969-1970) - 24 24 ~ 'NO. OF.TEACHERS: 4 -
NO. OF SPANISH SPEAKING: 2 .. . NO. OF SUPPORTIVE STAFF: N.A.
“MEDIAN INCOME LEVEL: Poverty } - ANNUAL EUDGET: $5180

FUNDING: Urban League, TraveleTrs Insurance'~EXPENSE T0 ENROLLEE: " None

SPONSORSHIP: . Urban League . COST PER ENROLLEE: $518
Travelers Insurance -

P oo BN

Of -all programs considered in this repont Project Most is the most.™

e
Larefully conceived,, best equlpped and. offers the widest supportive and .-

folLow-up seryices. The prooram is an eight week skill training ‘and basic

education program. The teacher/student'ratio is one to six. Staff
. o : | :
includes bath profeSSiOnal teachers and experienced business personnel.
1 .
Bi- linhual instruction is provided the -Spanish Speaking. -

Perhaps the Outstanding feature of the program iq the time offered

staff fOrfeyaluation, program development, and enrollee_follow-up, After

“

each eight week session, a four week staff workshop/development session is
.in operation.

Recruitment is through the Urban League, word of mouth, and the

1

company's personnel service which is alerted to the needs of potential

~“ 9

enrollees. Fnrollees participate in p1annin9 course work and are requested

at various points followin, completion of the program to offer continuing

evaluation.

Current plans for expansion include both increagse of the number of

o

ol
-3



"_a national Travelers program of personnel deVelopment

N\ R N . . )
\'a . .. <53.°

~

enrpliees served and expansion of ﬁﬁe training period from eight to ten

N

weeks. The staff feels that the program -has proved‘itself to top

<)
management and will expand not only in lartford, but. will be the base for

Unquestionably, statistics anngVerall plan show this. to be a
highly'succeSSEul model program. Fun&ing and operation represent an ad-

m1rab1e community business partnership The deGeIopmenfvof effective

<

_ »careerrladders is planned. The - program,‘regretcably, ‘is one of few

'édequateiy funded programs and is.limited in the number 1t can serve.

o

@
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UNITED AIRCRAFT TRAINING ChNTER

. 3580 MAIN STREET .
HARTFORD, CONNECTICUT
565-8032 .
7ZOLTON FREERMAN - DIRECTOR '

3

'NO. OF ENROLLEES: M F T NO. OF ADMINISTRATORS: 5

~ (Current) 2 5 7
b (1969-1970) 65% 35% 282 - NO. OF TEACHERS: 6
o NO. OF SPANISH SPEAKING:  33% - o " NO. OF SUPPORTIVE STAFF: N.A.
- MEDIAN ‘INCOME LEVEL: ?overcy ', | '; ANNUAL BQbGE?: :N.A.
: .FﬁNDING: United Aircraft Corp.. h k ) EXPENSE TO’ENROLLEE: None
_ SPbNSORSHIPf lUnited Aircraft bdrp; . * COST PEﬁ ENROLLEE: - N.A.

.

UnItedaAircraft Corﬁoration; a holder of a N.A.B, contract maintains
an educgtional'centér for itgnown-enrbllees.and for N.A.B. enrolleeslof
séveral otﬁer combgnies. The c;nter’offers.bothaﬁasic ed;catipn and job
skills traiﬁingf |
. . Prdgréms funcfion for varying nﬁmbers[of_weeké depending upon'the

Enéeds-of.the sponsoring coﬁpany. The:cent?r tailors.prpgréms to -suit com-

pany and, enrollee needs.

Recruitment is through advertizing and company personnel offirers L
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Aruitoxt provided by Eic:

II, IIT, IITA.) - - »

, ‘ . o
- particular teacher or subject matter would have on the students® ovei-

o

. -56.—
: o ' THE SURVEY N g

A'Variety of correlated approéches was used in compiling data

for the study. Three separate instruments were devised: one for

- -4

administrators, one for teachers, one for enrollees., - (See Appendices I,

c

H . .
’

The administrator evaluation form is primarily a data collection
) : L

»

device. Questions relating to enumgration and description were asked

" as well aE‘questioﬁé concerned with staff and curriculum development.

o

Admiﬁistrators were encouraged to self-evaluate their programs in

+

terms ‘of the program's stated goals.
The teacher questidnnairé'reflects concern for student differ-
ences and.relevance of programs and curriculum. Teachers also were

asked to evaluate both their own performances and overall program .

effectiveness. o : ' .

The student information in this survey was to be obtained from

-~ -

three sources: in-class questionnaires, mailed ‘questionnaires, and

- personal interviews, An initial goal of 20% of the total population

was set.

The in-class sample was chosen by randomly selecting classes

in Session‘aﬁd’quizzing all persons in ea¢h of these classes.- (When-'

3

ever possible several classes were used to negate any effects that a
W, - s

a

all evaluation of the program.) ‘A sample for majling was selected,
using random number tables, from each pfogram's enrcllment records.

The interviewed sample came from randomly choosing about 207 of the

o

mailing list.



All prozram adminisirators were willing to shars the information and
L4 . B ) ¢

to ~rant access to the data available. They cooperat:d enthisiastically

with evaluation teams.,
& When all the data wera obtained, it was analyzed as a whole and for

cach of the individual programs, as well as for the fnllowing jroups of students: S

ay) male &) aze 20-29 - S
; by frmale £y aze 30-39 ,
¢) foreign-born - gy age 40-49

3) age 16-19° : , N o " |

7

_This information from each quéstionnaire was coded twice and checied

. L}
avainst one another tn insurc accurazy. Further checks were made on <he
1

r tabulated data and the original questionueire to insure no erraer. N
. 3
A A . 3 ° . -}

Two particular problams arcse in the returned questionnaires that

N . B ¢
necessitated individual attention. In some cases, particularly in classes.

©

where the: student was perhaps hurried, a- pase of the quastionnair~ was over-
looked. The thre: pages of the questiommaire are, howaver, independent of

ons anoth~ar as’ far as types of questions posad. It was thus nccessary wnly

£y sonsider the nurhesr ¢f persons answering cach page as the poptitatior for -

that series of questions. Another problem that unfortunatszly arose was thn
s rrenead. On some f the questionnaires there was an o .ous astempt made

ta wake tho progivas Lock bad by giving only the worst possibl.: answeis. For
. . . ; . N * .

~

Ca opyogram with o a omall enmrollme wo, ene such questionnaire could cause wous ider-

L3 . »

. s
RNt
et

Kl

—dy
=
r
.
@]
r3
e

ablo dasa,:. fo combat this, iny gquestivnnaic: which voicad: Hp
o " . ] . i " . T ) i :
were sfanificantly worse lhaa the nore wos discarded. A “tota. 1 s sudh

v

Guostiornaivés was “iscarded. Tar-e other questionnaires wer: discarded.

One wap, confused abous what' the queszions meant; one was answerinyg facolio sy,

f -

prosram in qu-ostian,

o

|

|

|

|

|

|

|

\

- » |

and dn: was £illed out ‘v soueone who had actually never taken ‘courses in the

o 62
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4,timent of ail the population.

and D.) were given a weightiny factor of one. The questions ﬁlom‘which'IC1

. . . 3

-5 85.
METHOD OF EVALUATION -

To compare Fhe'félative excellence of two programs for the difference
in opinfon expressed by different segments 9f the population, it is necessary
to devise a quanﬁitatiye measure of the opinions expressed in the study. This

measure must in some way contentrate ‘the various answers (S.D., D., A., S.A.).

ofvall eclements of the sample iqto one or two numbers which express’ the sen-

a o

Two approaches were used here -- both require the selections/of a few
. . ¢ o . .

questions from the instrument and the assignment of a numerical v?ﬁue to each.

o

of the possible responses to these questions. A value of two w7ﬁ assigned to

each of  the strong responses (S.A. and S.P.) while the weaker fésponses (A. .

"~

and FP are determined are numbers 1, 2, 4, 5, €, 7, 11, 12, gnd 13.
N :

The sum of the nejpative values (8.D.'s and D.'s) and/the sun of the

positive valued (S:A.'s and A.'s) for cach of the nine quedtions wer~ tab.la--

ted for all questioanaives.in the sample. These figures w%rc used to quantify

N

the first half of the questionnaire (the more general parft). For th- srcond
. . & .

half of the questionnaire, the total number of checks in,qu;stion 7 {vonsidared

positive responses) and the number of checks in question 18 {(considernd wosa-

‘tive r;spohsvs) wer2 cach tabulated. These will yield. a weasure of fle sceond.

half of the instrument (tha specific part). ’ .
‘the first measure calenlated for both parts of the questionnatre will

o . - . y

ba called the Intensity Coefficisnt -~ to be differentiated for the flrss and

second-parts of the questlonmeire as ICL and IC2 .respestivelv -- go nax

¢

brgavice {t teads to measure the fraction of total axcess positive feslin-s
. N © . .

voic-d on th> questionnaire as a wholz.) Both ICL and ICZ_(SBc_fab{v,II WOeTE

. . ) . » P .
calculated by subtracting the number of nesative.Tesponses as described above

it
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from the number of positive responses and d1v1d1ng by the number obtalned

.ff all responses were assumed to be as positive as possible For quastions.
17 and 18 this would be the totai number -of responses. For'quesﬁions 1-13

_Ewo times the tqtaf numbexr og responses.WOuld be used. fhus,'soefficieﬁts o “
can range froﬁ -1 to +1. A coeff{cient of zero would indicate that»tﬁere-is-
‘ss‘mpch bad feeling as good about the program. Unfortunstsly, this measure
has the drawback%of'treating arquestiohna}re that has, for examplﬁnVSO b.

and 25 S.A.'s,. the same.as one with 25 §.D.'s and 50 A.'s; in the first case | <

.

there are twice as many people in disagrecment as agreement and vice versa
; ) -

in the second. Another mdasure which is more sensifive to the number of

&~

* people responding positively was,needéd. | , . , L

i

The fraction of posttivé responses (FP) was calculated only for the —_—

* first part of the questionnaire. Because the responses.iﬁ“the second half

all h?VE‘théﬁﬁame Tumerical value_LJ e. one), thﬂ PP 1s a linear function v

‘ 3

of IC2 and thus would present no new insights. The confficient (FP) was

calculated by adding the numbers of S.A.'s and A.'s and dividing by the total

f

nuitber—of responses. This, of c0urse,’doas'not differentiate between . A. and.

S.A.. but this-is adequately done by ICl. The FdeOes, however, yield a

reasonable measure of the number. of favorable impressions of the g’ven program.

- These coefficients will be used to rank the individual grbups'wjth
_respect to one another. However, fow a point-by-point comparison_of a program

. ) - . . : - i
3 with the Hartford wiean, the discussion will (for the most part) center on the

‘percentages of positive and negative responses to each question»

- [ . . . ) . °

e
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e - _COMMENTS ON TECHNIQUE

The mailed sample was somewhat of a’disappointment'as a return of

~

157 - 20% was anticipated, The actual return came to only about one half

o . that (sec below). o .
o - Total - Dercent B
o Mailed 467 © 100
‘ Undeliverable 50 - . 11 g .

r

“Returned : 41 o 9

v

. |
x Ag might be expected tﬁg highest percent undeliverable came from

the Arsenal area while the lowést came from the. suburban arca (Wethers-

\ o ~

ficld, Bloomfield, etc.) ' - A

~

+

S & : , '
: - 0f the 88 personal interviews attempted 16 were completed success— —

4 - i J— - » ’ a
F .
fully. .
, . _ ‘ .
.Tbis.was not too disappointing as it was necéssary to make contact

<
1

during workfhg hours. Only one person contacted refused to coopérate.
.The following were the coeffigients'bbtained,fgom both in-class
sample and mail sample.

1
o

ICl 1C2 - FP

Total 524 .522 855 - -
Mail - .508 458 .861 - |
' - Interview .510. .620 | .853

t.

Iﬁl and FP arc relatively stable bur IC2 Ls a strong function of
the vaount of super;isioﬁ. Since hfééumablyvmore tHOught went into the
mailQJ.questionnéires, ‘they should bettef represent the feelings éf the
persons sampled. " The rusults presented here therefore must be considered -

slightly optimistic as in-class questionnaires .composed the majority of

Fhe sample. .

ERIC : R
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down approximately as follows:

N
By

DISCUSSION OF THE WHOLE

.

., © 1

The returned questionnaires in this study indicate that the
. Y ) :

average adult student is satisfied. Positive responses oveiali\

outweigh negative -.sponses by a factor of about four to ome. The-

number of answers of each type for the average questionnaire broke

z

- Questﬁoné 1- 13 : s.D. - 0.5
: z D, - 1.8
© s 'YAO -, 50-.'., : .
” S.A. - 4.0 v
T Did Not Respond - 0.9
Questlon 17 - 3.6
+ Question 18 - 1.1 . !

o

The higHest’resppnseé on questions 1 - 13 (SeebTable 2) of
the questionnaire were given for the questions:concerning the

teachers' abiliﬁies. '?hese‘EOur questions (9, 10, 11, and 12)

”

all feceQVed positive replies of ovef 80%.‘ The‘quesfion concern-
ing lmpact {(i.e., readLng, hglplng with homework)arenked Second
aé fer'as positive reSponses were recorded. Unfortunately the
questions which measure the student's attitude toward,what he has
3ained from the program'were not higher. The responses for tﬁeser
three -questlons (1, 2, and 132 raﬁged from 64% to 82% indicating

the students have reservations as to the applicability of what °
B 4 < - .
they have learned. ' ’ .

Thirty-seven percent found thé work more difficult than they-
v . _ - | .
had anticipated.: However, in answering question 18h"only 127

thOught thlS to be one of the w013t thlngs about the program.

In questlen 17 (,ee Table 20) the students rated the. thlnvs
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they got most from the program in order as:

i

Knowledge S
i ©  Feeling I Could

Satigfaction
Wider Interests
, . Better Readlng Ablllty

. _ . 6ood 'Friends
‘ v o Better Job
o - . Salary /Ingrease - .
) Other ‘

TN Blmen
SV VL C

In question 18 the following ordernbf'resplts was obtained:

VR : ' R Confusion ‘ 4 .
' Too Difficult '
Poor Materials and Books . .
Bad Ldcation of Class
Other Students 4

Unimportant Subjects
Poor-Physical Facilities

Poor Physic
_ Poor Teachlng .
Lack of Availability . .

The last two questione (19dand 20) were afiswered by only about
one- half of the stugents. Of those answering, 387% reported getting
«
a better job and 48. 4% were dlSSatleled with their present jobs.

LA

~
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"~ MALE vs FEMALE

<

There  were some differences in the way the men and women

Lo T T . - T
approached the questionnaire, The men answered more!d®f the ques-

e T ) . B - @l . - L ¥
tions in the first part while the women were more likely to' com- )

_ment on the second part: The distributionaof,ansﬁers on the first

patrt of-the que%tibnnaire was fairly uhiform}except that the wo-
. R ’ ’ 2 ) ' .~ . .. )
s . men tended to.. check more S.A.'s than. did the men (see Tables 3 and ' -

4)., On questlon 17 (see Table 20) the ‘women answered 3% more fre-.

quently while on questlon 18 they answered about 12% more fre-

° qUently. There, hdwever, was .no appreciable difference in any of ..

the three coeff1c1ents (see Table 1) b

S ) ' On question 1 the men answered more positively that they used .

A

directly what the§ had learned. Sixteen percent ©of the women fail-

i

N ' ed to amnswer this question. HMore men than women also felt they
had learnec the thlngs that were most 1mportant. Surprisingly3
the nunber of men who dlsanrecd that they had recelved all from .

-

thie studies that they had hoped was considerably larger than the
number of women. ,Althounh the numbtr who agreed with this ques-

tion was the same from both groups.
. Q

In the sccond half of th: questionnaire the women more fre-.

quently checked "widetr interests" eg one of the things: they go! .
: 7 2 s

¢

. . . 3 t
most from the program. The men were more-critical of the tefachers
. a A .

abilities (question»18c) than were the women. Since no evidence

< of greater dissatisfaction was voiced by the mei in questious

]

4 and 5, it must be assumed that there are factors otheréthan the - PR
¢ ;

teacher's khgwlndgc and abilily to explain that are affecting Ui

ERIC E . o
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men, B : - - :
. ) » '\'.,\
. L . . v :
. A siwnificantly higier percentage of womefl: complained about o
o . . . . .
s i . ) L . ’ . D‘_
the'loca&ﬂon of the classes -- a fact no doubt due to a lack of
“adcess to personal transportation. o &
. . ; | _ .
There was a substantial difference in attitudes of the men t
© . . - . .
B i 4 - ) * -
and women toward questions 19 and 20. Of the men answering, 30%
’ e ¢ v E v \ . . . ° .
reaported getting a better job while only 42% were satisfied with ;
 thelr present ‘obs. Of the women £3% thought they had gotten a
. ' o A . 9 ) . )
better job buscayse of their participation but 55% were satisfied S ,
“with their present jobs. o
a . . o
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Special attention should be called to the 1968‘report»sgpp6ftiveﬁ ..
of the Learning Centér concept. Fhe report waé.assued by the Office of
‘Continuing Studies,,State of Connecticut and addresses itself more directly

“to the following data. R
[
Q
- (
iy .c
£
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FOREIGN BORN

%4

’

In questions 1 - 13 the number of strong answeéts recorded for

o

this group is about tlie same as for the average. There is a dif-
ference, however, in the distribution of the more moderate (A and
D) replies (see Table 9). There is a proportioriately lafger number

of "aAgrecs" and a correspopdingly smaller number of "Disagrecs'”

(As a result,tﬁé;two.coeffieients;aescfibing'che‘first half of the

~quegtionaire (IC€l and FPj,afe above average (see Table 1). The
: , o R .
fraction of those checking ‘the nine parts of question 17 is about

the same as the whole sample, but the fraction checking the choices .

in Qhestibn'lS'has'decrcased’by about 20%._ This decrease. in com-

AY

plaints is responsible for thchhigher value of IC2.

7 .

Although the response of the foreign bofq-were generally more

positive, they did respond significantly less positively to ques-

tion I. The difference did not appear aé'negative replies but as'
'abst:ntioﬁs. Thls group also wasQless sure than the averagé Ehat'

the teacher kqew his subject matter. bn question 9 they indicated

that more than the average that thc;r yolﬁmg of reading has in-

‘ ~creased. This would ;. .xpected with an increased knowledge of
tnglish. }

N
1 .
In question«17 (8o Tablo 20), the responses to all parts

~were consistent with tha av.roie. in question 18, however. two

.
[

parts - f and 1 - were ch-c.iod wore froquently. '

L
XN

Q
ERIC | : |
s o ‘ C e
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1 . -67"— . . ' ) v‘.
AGES 16 - 19

.

0f the four different age groups singled out for study, -this is

S the most digsatisfied. The coefficient ICL (See Table 1) is average, but

ICZAand'FP'arejwoll below average. Surprisingly enough, in the first part
P B . - .
of the quéstionnaire this group gave considerably more opinions of strong

I3

) M ‘ 'y 13 v
agreement, but these were mearly balanced by strong negative opinions.

Although the average number of D.'s per questionnaire was about average,
the number of £.'s was conSiderably below thé norm. The average number
of quastiong not answered -was hisher, but this was mostly due to question

. N I A
8 (See Table 5}‘9§&ghgch nearly half of the students failed to respond.

n

a

(Question 3, therefore, had a lower percentage in agrcement; but since

v ..
very faw tecnagers have school-aze children, this question is meaningless.)

On ths secrnd half of the questionnaire, there were about 10% fewer

responses to question 17 (See Table 20) and about 40% more to question 18, :
accounting for the low value of IC2.
Fewar of Chese students felt there was aglways someoine to whom thoy
) : N - .
would ralk if they had problems. This is mot an unexpectad reaction, since
\

fear of beiny considered too ambitious by one's peers-would hirnder a closer

“e students reilccted the idea that fhey:

k3

student/teacher ralatiomsiin.

53

read mere now (¢uesgion ©); ISurthermore, they checked question 170 stanmifi-
cantly less frequontly.
~ The porsoas in thi. agc “mekeS arsc more prong to develop strong,
k] ‘ . .

epinfons of thele gollew L:.  ce. They checked '3ood friends” more fro-

gueatly as one of fas Menl o oio 90 thelr attending adult school, ~ut ai’

tae same time They ar  .orve -lsely to check other studemts’ as one of the
worst thin3s ahbo:t the ,oojram. . ¢
1 .
, o
0o
‘ - . f

79 ‘j ’:’; o i l. ] .Jﬁv;{~1%\
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AGES 20 - 29

This zroun, which is the }ar;csr of_thé four age. groups, is abhout
as.close :6 thé wmean as imaginéble; Of the three coefficients (See
Taﬁig 1), only 1Ll varies even slightly from the norm.

No‘quastién varieé siznificantly from the mean in the numbér of
positive or ncgativevﬁﬁswgrs; The distribution of answers for questFOns

1 - 13 (Se: Tahle f) s'ows a slight trend away from the "stronz' responses -

sagward the more woderate. There were slishtly fewer responses to questions

17 and 18 (Seec Table 20), but the decrease was evenly distributed over »ll

parts of rhe two quastions.
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more frequently thun average.
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AGES 30 - 39

Thérg Qés.a shift in the responsesbof this group-éway,from
an answer of “Agfee" éo the other possiﬁle answers, primarily to
”Stroﬁgiy Agree' but to some extent to "Disagree" and "Strongly
Disagrée" (see Table 7). This lowered the total number of ﬁositive
respoﬁses but raised the weighted vélue of these\responses, result-

ing in a lower than average value of FP and a higher value of ICL

3 L

-(Table 1). 1In the second part of the questionnaire there was an

approximate 10% increase in responses to question 17 (see Table 20)

while the number of responses to question 18 was about averagc.

The increase in the number of responses to 17 resulted in an in-

crease in th. value of IC2 over the mean. None of the coefficients,

however, can be considered very different from the mean.
Th.: individual questions offer little infofma;ioﬁ to separate

this group from the norm. There is only .one question which deviates
i . . : . ,
significantly from the mean. .Question 17a was checked slightly

-

-




)
@

.-AGES 4G - 49
Of the four age groups examined, those persons in their 40's were
.‘by far Ehe most satisfiled. .All'three c0efficieﬁts (Sée Iable 1) are
abové éverage ﬁith Ic2 being'so by'bette; thaﬁ'SO%. The answers on all
questions were more positive and, more iméorgantly, thefe was é.sharp
negative'deviation from the mean in the number of'ﬁersons giving uncom-
plimentarf answers. Thie vvas wmost prouounced,inAthe seCOna haif of the
QUnstionnazré.(See Table 20) in ;hat‘fﬁe‘respoﬁses to question 17 wers
. N L ) - N N . -
about 25% more nuwaerous thar the averaze, while the numbers of ;nswors-to
‘quest10n118'was éycr 40% less. ‘ .
‘On.no que;tiOn in the first part bf“thg.qdestionnaire did this
grodp give mbre negativé responses;'they were significantly more positive
~in their answers to questions’7, 10, and 13 (Sce Tdble 8), The greater
‘responae to question 13 is pafticularly significant since this is the
: , . ’ B

only sroup %o rate »iznificantly higher both "a better job" and "hivher
pay" ‘n gquestions 17¢ and 1?d.' Satisfécﬁion amd the_fegliﬁg they qould
do mora wgré also chackea sivy ificantly‘more frequently. Another Inter-
csting Finding for this group is a significantly lower bccufrence qf

"sonfusion' (18d) on the questioanaire.

“ERIC
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3chool are very close to the mean. - The percentages of each pos-
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{ARTFORD ADCLY SCHOOL
. ‘ ) v ) » . ) /.’
It ig ifaportant to note for the following discussions that.

the differcnce between Hartford Adult School and the méan is about

ong half that between ﬁartford_gdult'School and the average of .

other programs as Hartford Adult School makes up’about half of

the sample population. It seems unnecessary to present anotuer

table with &) averaze of all other groups just to compare with
. . . \

. : .

N

liartford Adult School, so the comparison will be made with the b .
entire population, and the reader is asked to be aware that any

'

difference noted is only one half tiie actual difference between
f . . . S

)

Hdartiord Adult School and the average of all other proérams;

.

The three coeffigients (see Table 1) for the Hartford Adult
sible answers (S.D., D., A., S.Ay) for questions 1 - 13 (see Tablc
21), the Hartiord Adulé School stwdents checked, on the averaze,
fower parts for both questions. However, there were about 18%
fuwer checks on question 18 and 7.5% fewer on question 17 result-

in 2 more positive net response to- the second half of the ¢azs-

el

tlonnalvse.  Dhis is vefiocted in the siighitly higher value of ICZ.

On the d.rst pasrt oI che questionnaire there are $ix guzstions

Twiich vary siniitcancly fzone thic uean. dowever, only one of chose

#13) is stronzgly dovianl. In question 3 the number of people . .

G reainy, thaco Fhe sziudics werce moys difficuit is lower hus aot
. . Cd . ) P
dulrs sonidicantiy.  The peccencage disagreeing, lLowever, is sig-
. -9 PR . !
nificantly above averaze. Tha students are more in agrecment that

[

bhoe teacher fuisw fis subf:ol matter, but a sdmewhat lowes Lhan

- . '

L]

-1
~
’
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v

averag. numbec report agrecment with the guestions {(#6 and #7)
that deal with the personay interaction between studeat and teacher/

: ) fhis, perhaps, is indicative of a more structured, traditional ap-

- proach taken in the Harfford Adult School.
. IR ,

b ' "It is a littlice pyazling chat more students reported cenjoying

tut d'd/ not {ndicate in significant numbers that thoey

The strongest responsc recorded .on the first half of the

cuestionnalre came on the last question (#13). The cesponse/in-
. . (I
dicates the students feel worce strongly .that they got all t
crpected from sheir studies. 'The fact that others prozrams /will

fe . . .

. e . o .
necessarily fall below the mean as on this questionnaire

-

' L
Zonsider the diiference in goals set by the individual programs.

o

Heny of the swmaller prozrams 39t~more/$;ag ranze goals/and are

ry

_— therefore more vulnerabao o fall n short. -

. | ) .
The nore structured approach found in the Hart?oﬁd Ldult School
i .

proscan Ts azain evident ia questions 17(g) and 18(c) in which Fewar

sitadamta lelt lnat making jood friends had been an important pact

)
ol the expericace doc Lo walch they iadicated they felc the coa-
. -
Forion s Lees. e JJcelling, of leds confusion wmay be attributed
Iy . N ! . - o . 4
o the fasu Pt e stueents were happler with tuwss and wmat-rinls.
o lle, auention LEGE) was cheered by 2% more Hariford Aduic

- «

Achwoolk gtwiata *hes £« nora.  This fact in its

mn
Pt
oy
.

v v is ot simii-

“icunt but in tijat of the fazt that dartford Adelt School was

o
]

Mlow aora oL s At Latte af DT auassionaanre, booosay b

-

considered an upward toendg.,

s : :
. 1
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LISH QUESTIONNAIRE

In the C.E.P. program.the students were given a chéice ‘as

to whether they would prefer a questionnaire in Spanish or English.
The questionuaires were scegregated-on that basis, and each will -

bz discussed separately.
IC1 for the Englgsh speaking questionnaires (see Table 1)

returned by the C.E.P. stuaénts’was about 8% below the norm. This

s-

was the result of fewer rpsponses of S.A. (about 1 fewer per ques-
a

<ilonnaire) wilch was distributed fairly evenly amonz ‘the other po

gible roplies. 1C2 is about 18% lower which is attributable to a

107 lower.fespoﬁse level for question 17 and a corr§qupding 20%
The third coefficient, FP, was

hizhar r>sponse on question 18.
=2
about ‘on the porm indicating the same percentage of students was

satisfied. but their individual satisfaction jsenerally was not as
< . Lk

gri:at as the

»d Guestions 1, 2, and-13 the responscs were mixsd

Un tue relatud
(g0 Tabie 11). Therc was a significant negative trend on the
v 1S
! / : . ) .,
{ve Treand on the.sccond, vwhile on°the

fivst.and a signifikant fposlt
tloovd uastion L there apceac~d no difference. The students
3 ) o
1+ the thitss .y aad learized were imporiant but not necessaril:
.y - -

-~

applivable ©o their joos. Over three-quarters found the work not

k] .
. of the teachers' ab.lities {ques-

as diffgluis as they Jupectod.  This is somewhat surprising gintce

<

phe students ac. mdse criiice

tions. 4 and 5) than tac mean, especially the abil.cy to explain

not, however, any siznificant variation from the

WS

w211, There

-
ali

Tmean on quesIoans O & 7 wiich quéstion the relationship between
4 : N

the studeat aad teachor.

o T4

O .

Lo

%
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Of the reading questions two (9 éndAIZ) were disappointingly

low in posicive respomses. The third (10) was low -but not signifi--

~cantly, A higher than average percent said they had recommended

-

", the, program.’

~ . .
. * .. 0On the second half of the questionnaire (sge Table 21) the
students were rather critical. In question 17 only two parts (1l7a
N : . v : . _
and 17b) were checked significantly different from average and,

I3 : {

these were both below average although. only slightly. These re- -
’ . (e .
ficct a slight general diésatisféation with the poor materials

and books and with the confusion clement. Their replies to ques-
t as intcnse butwere still siz-

tion 181 (other students)were nO

‘nificantly below average.

-

El{lC,' . 1‘ | Ly
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. C.E.B. SPAN SH QUESTIONNAIRE
Responses, on ‘the C.E.P; que3£ionnaire'wi11 be compated. to L os

. To .
- the mean of all fuestionnaires received from those-educated out-

side the<U.S. The three coefficients are above average for the

N . C.E.P. group althouzh none of them is very far above (see Table 1).
In the first pa'rt of the questionnaire (see Table 12), the C.E.P.

4roup checked fewer K.'s and D.'s but more S.A.'s which resulted
- 1ia a higher ICl. The total number'of résponses on question- 17

(see Téble leivas higher for the C{E,P. students wﬁila on éueo;

tion 18-it was about the same-as the average. The difference

o ' . . -t

&=

o b&tween this group and the mean is not so muchlthat they have

fewér complaints as .that they have more positive things to say.

4

; On'thé.figst paf; of the questionnéife %his gfoup was ényg
thing buEVavérage; Their énswerg variéd frém the nbfmvon Sevén
- K ] . . .' s . e
of the Zirst thirteen qucstibﬁs. There was a higher percentage

v o oo ,
'**f;f“‘if;‘fwof absténtion’oﬁ"the Spanish sbéaking questionnaire, bqt'since‘
'thé fiéures discuésed are’baséd-oﬁ the total numbéfidf’persops

answering the queStionnaife nbtgjust the ﬁumbernansﬁeriﬁg each

B . - . i N - ‘ .
- questiom, this can affect 'the results in orly onc. qase. Other-

_wise the abstentions can only accentuate the differeice noted.’
o . . . c . . Ce ) : - ' ] PR : )
The one question which is left somewhat in doubt is question 4.

. : ; L _
on which fewer persons agreed that the teacher knew his subject
matter, but the number disagreeiny was not significantly dif-
ferent. This is probably linked to the fact that wore of the

. students found the wotk more- difficult, but the question of which
is the cause and which is the c¢ffect is iddetcrminant.v 1t wmore

. of these students do think che teacher iacking in knowlcdge,. more
/ : e L oo
t . .-/ , . . ,. . i
ERIC S
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at*least felt, by their responses to question 7, that~he was ‘really

O&nterested in them. -
f S . . . v .
. ° - More students replied positively to all three reading oricnted

questions in the first part of the questioﬂﬁaire as well as cd
question 17¢ in the second half. "They also. repdrted more fre-

quéntly they were now better able fo help their children with
) . o - . { ..; . .

“homework. , _ ; .
- .- Tn question 17 more students reported better reading ability
a o ) - . .' . o o : . -
and pgood friends while in question 18 there was an absence of per-
sons complaining about_unimportant subjects.. \ ° .
G g " * ?
1
% o
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[
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o
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o
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1, N ST B
o

. . L
; " of the provrams eﬁaluated in this study,’ this program has. the lowest
e satisfaction coerftcmenta(See Table 1y. The FP is not so bad as t se other’

.

1A\ ' two. coefficients, but that is to be' expected sihce it is not so sensitlve. B
K '.;
v As these coeff1ci°nts 1ndica€e, the problem was not 80 mmch in the number

o /

of'poople satisfied as in the r“ctent of thelr sat15fa~tion.v There weTe

"considerably fewar S A ‘s cheoked in the first part of the quest*onnalre

- \

'tJmpared w1th the aVLrage. it §hou1d be A0t°d that - theée results appearl

less severe when one. 1ooks only at tne percentage “of persons givinu un-

Ly

o

\satisfactory responocs ﬁl.e., D. and S. D ) to the questionnarre (Soo

Table 13). Th@se drffcr from the mean, but not to thepextent'Of tho;

4 - -

"*«—_..._\
positive ‘responses. The difference is in the hlgh percentaae of pcr§ons~—-mmn‘
) ) ' .
. : , P ‘l
. not responding to each‘question.‘ It seems that many of the students are .
. unsure about tHeir: feelings toward the program; whrch in itself ,s had,
{ . ‘ i '\’,:

since it indicatcs an absence of dircctlon in thexr minds. This conclu-

- ;" sion is snpporteu by the fact that nearly half of the sample check : S

’ K (‘ [ . £ . ;

' - "confusion" as one of- thc worst thwnos “about the pr00ram. rurtner evidcnce
-« ‘e )

N that the studentb ‘are un ure of theif r'oals is found in question 2, in

= . “

Q ) 3

which “25 pos*tiwc‘rﬂspo ses were 12% 1ower for the G. .E.D. clasons, thLe ‘ ;;

&% the ntgatLVE rasponsas were 1neivnif1cantly hiOher. ‘

i.: v ! . .
o . Tho positivn regponses to qucstlon 1 were well balow.avorage, aé
i ' o

'[ f v,wgre those to question“13' in questron IJ, 9% more than average dlsarrcad

;; - - whilb~31% l;ss than average agreod - 30% more did not respond These:

%' . pqutsttons show a lack of direction ‘in the‘stddents Im..nds as we{iwaemgbhw
53??£ J, ‘udisappointnent ;n nelr prowress in the prowran. Stuaent: erprcssed -

firther: digsatisfaction in qucstion 17, in whxch roratiVely fnvmr nnrolleeq
o .

bhecked_parté a, b: and f. , ’.‘ . | ‘ ‘

P R - : S ; o, - 3 ‘ b

; ,\ ‘ , —
$ o . . R . . . . i

G
A3
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* o . . M . \-—-——4?’
~

There is stron5 evldence in the responsts as to the causes of the f,~

L . . A .

dissatisrsction. Srudeﬂts on the average checked poor books and materlals

-v,

14. of Lhe time, while in thiq propram these factors wefe chécked h/ noro

than}onc -half of the students (57%). (This ts-nnﬂo&htediy\a major Fac&op
in the ;i@nificantly 1ess favorable responses to questronsXQ ‘and 12 )
Thirty-Five per cent of the students felt that thelte;%hers :;he unab‘e

‘to explain things we11, which 1is 26% more thahgthexmeah.. This‘may_aqcount

. v . . . ] ' . . . ‘ - .. . . s
for the increased number of students who find the work mdre.difficult in
; o . ‘ .-
this program (questxon 3). The failure of the teacher to communicate is ,

surely related tb the, corfusion seased by the students -~ again, 6% ahove

o, N N

¥ s .
s average. - o . : v

Ry .-
c
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Ceyye. o - R

- M.D.T.A. - Basic Foreign Speaking

This group w1ll be compared to the forelgn born group from =

e e . © e e e — R

‘the total samplc. It is dlfﬁlcult to analyze thls group°because S o

~ * -

- ‘o£ the Small number of returns. " The first part of the question- . -

naLLe has ‘a samplc space- )f eleven persons Whlle the second part

e P I

o . has a sample space of srx pcrsons.. : o . R T
Before dLSCUSSlng the YeSULtS it 1s 1mportant that the polling
. ,

' _prochure for this group be explalned Flrst Dthe group.recelved
;questlonnalres in- En%lish The questlonnalres were. translated and
explalned by one of the three b1 llngual 1nstructors present . The
:tnree Lnstructors then positioned themselves. around the room to

.help those who seemed to be hav1ng troublt. fhe 1nvest13ators
- B . * ‘,1 '

s ”weve awawe "that this was not the best axperlmental approach but at .

. ‘ thaL trme had no questlonnaire in Spanlshﬂ
B ‘ : i
Thls p1rcedure resulted in far more 1nterest1nrr results than

o ‘ . b “

was envisioned. The: 1mportant thlnbs to be learned. from thls ex-
: [ :

perlence were not. partlcularly tuose responses given in the ques-

'tionnaire but oth01 Eattbrs which. relate to 1nterrelatlons botwecn ’ S

| LT : fortlgn speaklng students and teachers.' - } i'. vj‘ A . "
"‘{ _' - kLrSt there were 29 questlonnalres handed 0ut. 0f these, o y.—
\ .’ 18 persons apparen%&y rtcechd help from a nelghbor. 6f thewother

! . ll.Only 6 completed the second,part. Of the 18- copled there ¢an T

C o

'bL seen many erasures and false staxts where the students wore ob-

o

v10usly trqug to flll out the questlonnalre but just did not’ un-

derstand what they Wer;\gé1n" asked tp do. HoweVer, they d1d not

. -

1
-_ask for help althOuvh there were people ‘readily avallablc for Just
1; that purpo‘ . 1hoy prerurred to dlsgdiSe thEII lack of understandlng
P . .ote . i ) ; . ) . - ) . R . [
Q . o
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e

4 . . . i

p=p

.

by using the answers of those who did understand rather than ad-
nmitting defeac to thelir  instructors. . (These remarks are not in-

_tended as a condemnation of the instructors or adminisfrators of
LI . . - | v ' ‘ - . .
o this progrdm 4s they were most helpful throughout, but rather as
a comment on attitudes that affect all programs dedling with the

. i b 4 ] -
.aon-fnglish speaking.) This, ol course, requires one to ask, '"1s
- this behavior Iatent in all work done by beginning Foreign Speak-

| - . . o

iny students?” ths 1s a cueutlon tnat cannot be answered here

o ’ ‘ . P . R ‘
but mus: be considered by the staff of programs where it is applic-

able. Persdnﬂer in such programs should 'keep iu mind that tunis
z“vbe.havlor can onLy result in a student falling behind in‘tbe,work

until frustratlon Lventually forces his withdrawal from the pro-

B &
. ! . - . - I .
Szram,. _ o .
. .

“

Because of ‘the small useable response to the quesklonnaLr"

. i s : - PRI . & . - . .

a question by question examination is not possible. Even on these
} ) \ ST . - : . Lo o
. . quustionnalrls zheve was aboud a 25% inc:ease in unanswéred quus-
cions. ?here was 4an increasc, in qués LDnu 1 - 13, in -the aumbur

c R i 1 a Ll e 1 . o .. i s

& ) of answers oi ''strongly ajres and a corresponding decrease in the
' - ‘ i . ' ' I . . . ) .xf’ )
d otlizr thrge. This shilc Lo belter scen in the coefficients for

tlin Eltuu4half Oof. L QuLsTLo nma'Lk (scé Table 1). C1 and fr are

=0 “oth sinifi-antly suove the acan of all, fereign born. IC2 is tvo-

s . . Vr ' . : . s .

.. . . . ¢
dulscate for smarl scmpics to be of any use. On the basis of this,
_ : - :

N :

e - 1., - e s ymam e #ima s
Tel Taan avelaje proiTal.

GP osourse, it zan be acgued that Lﬂg SaIple iS we1WEtea ‘toward
. N NS .

ingiish and presumab;y haVv made

1
<3

batter propgrzss .o the projram. ERE
. : . [ . :

Rl e
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‘tions used to determine the coefficient but were significantly |

~l.at was expeccted. T

toward the teachier was also higiher but this must be treated as

. NEW CAREERS

N

The number of persons failing to answer or giviag an answer

0f’'8.D. in’ question 1-13 (see Table 15) was quite small for this

: .

grvoup. There was also a solid increase over the mean in the frac-

tion aﬁswering A. and $.A. 1ICl and F.P. {Table 1) conéequently

‘are vell above average -- in fact, they are the highéstfof any

by a substantial increcase in tie nuwber of checks in question 17

1 . . >

(see Table' 21). - L T

Carecerists

r

In the first part of the questionnaire, the New
showed somewliat above average in positive responses to all ques-
0o | . - /

above only in their belief tuat the studies were more difficult
. i . . . -

- e
)

here was no significant increase in questioa

. . oL \ e : | . :
1oh to indicate taey found tais a scrious drawback. Also on the

. L 3 o ‘ i . .
Jixst pact ol the ‘questionnaire there was a trend toward a posi-

tive atcitube cn all the reading questions (#9, #10, and #12) ltuw

-
H

nothing oxplicitly reportable. (The attitude of the students

-
|

cxdremely tenuous. due L0 an oversight on the part of the. authiors.-

@

The first page of the questionnaire has a '"thank you' wessaje -

. e .. . ) L . ™ ._.,'
sksned witihn one 9 tiho authors who was the Directo: of Instruc-

tied Jor wair progroa.  Tais sdould have becn omitced for this

Zroup bt vag ovarlooked.)

9\ ) . . . .

Two parts of cuestion 17, parts f and.g, received n sign.fi- -

]

cactiy higue, r.ting frow the New Carcers studenks.  In fact they

’ . . . - 1

primarily -Enslish speaking Program. IC2 was pushed above thdé mean
] . e 3 . ) . .

a0
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were checked as often as "knowledge'' and "satisfaction'. Wo part
: . N . o . e.. .‘ N . . . .
of question 13 deviated significantly from the mean.
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OTHER PROGRAMS

For a number’ ef programs the returﬁs,were too small for-a
qu_btlon by question analyuls but were su£f1c1ent to. calculate an
" Cl and FP which will give some feellng of the. effectlveness of

tha'prbgrams; For small returns IC2 is not reliable and should

.

not be -cons {Jered erxescntatJve. of course, there is some queg—

'S

vions -as to thé value of ICl and FP but thes¢ seem r;latlvuly
1 -

stable .even for snall sampl‘s. These programs are:,

’ [ . Nclghborhood Youth Corps .
: » o N . Learn Baby Learn .
. : .7 NJ.AB. - J.).B.S. e
. : - Hartford Group
. . : , .
i It was hoped that other prozrams could be evaluated but the =~ ; '
‘small return made that impossible. P
S - ‘
»
. i ’
! % ,
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'THE TEACHER QUESTIONNAIRE. o

S
¥ .

Twenty-nine teacher duestionnaires uere returned in this study.
There was little difference found among questionnaires when grouped
" by education experience, or by program. The diSCussion of the re- _
sults of this portion of the survey will be of the whole group and
' will not be sub divided as were the student returns.’ Since many of
the questions here are of a subjective nature, there will be no-
.v‘attempt'to construct an average questionnaire.l Rather, each ques- !
tion will be discussed Separately. . o - o

Length of Service in Program Here there‘is‘a definite differ- .

ence betWeen those teachers in the Hartford Adult School program
and the rest of the sample due to the re1ative length of. time the A
Hartford Adult School program has been in service. The averages

“were: | _ Hartford Adult School - 8. 9 years
: . ' Other - 1. 0 years

' Education:; f the 29'perSons sampied, “there were 14 Bachelor's
.and 14‘Master's degrees. (One undergraduate hired fbr a specialized
¢ art project was included in the sample.) Ten . persons reported other
training most of which was graduate.work tOWard the next higher de-

gree or the $ixth year for teacher certification. b
guestion 1: Most of the 1nstructors in the Hartford Adult
_School are regu1ar1y fulli-time ttachers in the Hart ford School Sys-
tem. Their acquaintance with and suosequent employment in the adult'
-prOgram came thrOugh thelt job. For most ather Progr...s, however,:-
this is not Such a readlly ava11ab1e source of personnel. .A 1arge.
o portion of the faculty in these programs were recruited by~ friends

<

'who were already ¢mployed oy the program. In gome of the business
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suppgfted programs .the instructors came from other jobs within the

.sponsorihg company; Other less frequent contacts ranged from a ;61-

iege recruitment-offiéc.tq meéting the director in a:lounge;
ij '.‘ Question 2: Thg,majo:ityxof ﬁafbford Adult School personnel -
afe'ﬁart-time. In otﬂer b;ograms; howevef, the majority'qi the 'y
;teécﬁers are:full-time'employees.
S . Y ‘ ‘
'Questién 3: Only one of the 14 persons answering this quesﬁion : B
thought there was iittlg or ﬁb difference. Anotherufeltlthe§ were
.easily di§hoﬁtaged. The'majbrity felt they were far‘mofe 1notivated
than the average student and more reliable in attendance.and pre-;

.'paration., It was commentcd that this was especially true for the’ oo -

. . foreign born. The students were tthght to have developed'long-

\

rénge goals wh;ch make then'more.industrious. /Only one teacher felt

they.wére less able. o | . . .
Qhes&ion 4L: The possible réplies‘to this questiéﬁ are listgd'v

in the o%der they were ranked by the teécherg. The number:of time; ‘ -

‘ . . .
cach was checked is shown. Twenty-eight persons responded.

Instructor - 23 ' Facilitator - 9 ./ | L |

60un3eior' - 12 . Remedialist - 7

s L, . . A ) .
~ Resource - 11 , Tutor -5 , v o

Other -5

The “other' responses were guide, friend, builder of self-
. - : SN e |
confidence, and some general vague discourse on educational thneory. e

Question 5: The respoaSes to tnis question»were ranked'by‘

» .

riving one poin; for cach circle dnd two poxnts for a dOublc c;rciu.

Th» goals are 1thLﬁ Ln tnc Order of total wvalue with the calculated

.

rating in parentheses. A “ ¢y

A

FRIC T e

Aruitoxt provided by Eic: ~
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- Reading Comprehension

Other
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o .

The tabulated responses to question 5 are:

Self Worth

Practical Application

N

Reasoning Skills .

Subject Matter -

Group Functioning
Self Discipline
V@cabuLaryn

" Greater Interest .
in Reading ‘

Conceptualization
Inquisitiveness

Increased Effectiveness
in the Coumunity

fooperativeness

o

"Reading Speed

vLeadefship

0

@

-

Qpca Circled Twice Circled }RétingLNo.
5 " 16 "(37) ,
10 T (36)
13 “ 8 ('29)
f 12'.. S .‘8 (28)
9 8 (25) .
5 10 (25) .
6 9 ('24‘.)
16 3 '(227)
6 8 (22)
12 5 22)
8 6 (20),
5 | 7 -(19)
6 4 (14)
2 5 (12)
7o co1 . (9 -
5 0 ()

Two others that were listed more .than once in the "other" cate- -

gory and perhaps should have been included in the listing are "Pass

5.E.D." and”"Co@municétion Skills".

]

-

»

B

Qu: stion 6: The seven cnoices listed-in the order they were

selected with the numbe? of cimes each was circled are ptesented

o e o ‘ '
in, the following table. Additional remarks by teachers on this

3

question are "desire ror mor. iduéatiopn” and “"areater self-confi-

Y
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 dence". The more important comments are: .
. L : [
Better Job ' o ' 19
i : - ®ncreased Personal Awareness 18 ! -
. . o . ’ ! A\
! Increased Social Awareness 15
Further Training-' T 14
1 | i . .
Raise in Income - 12
S ) | o . .
Study Skills - 12
{ . a5 o
Functional Literacy ' 9 ’
Question”7: “Although the teachers were presented withno L

+

bfixed'éhoices invhhsweri;g this éuesfipﬁ~1itflé discretion was:"
necessary in categd;izing their respénsestQF they aére ge;erally
. articelate and inisurﬁtising agrcement. Grgatef self}coufideneg
Wag the gingle outstaﬁdiﬁg changé noted by the teachers. The other
ﬁ‘chahges iﬁ ordé; of tﬁe times th;y'Were mentioned are:
. !
| Desire For More Educatiqn~
Bufter Abilityfto Express Themselves
Inc;easéd ReSpect for Theif'Abflities:
Sense of Aécomplishhent
Awarenesé

Relief at Having Passed'the G.E.D.

None : ) _—

Questions 8 and 9: Here again there is a difference in the

1 answers supplied by xhe teachers inithe Hartford Adult School progranm.

[




o ‘OJ.
' ] .
"‘ H.A.S. - Other
| . ,Actual Class Size  23.2  13.1 , ‘
o ' ‘Ideal Class Size 17.5 11.8

QUESTION 10: The average teaqhéf feeld that there is a need ito

"water down" material in adult educations Of the 25 responding'thefé»

v

.~ . i , ) o i .
were 13 yes's, 3 sometimes, and 9 no's. For their reasons for 'water-
) . . h : . - e ' B
'ny down' the material, the teachers gave ''poor educational back- . .
i : ) ) : ) * . . ‘,\

B

‘ground", length of time out of school", and "language differences, -

the last being a special probleq'with doﬁble'iiiiteratesy :

:

QUESTION 11: The answers to ‘this questioﬁ were rather vague

on a number of questionaires. Answers such as ''subjective personal

evaluation” and 'the students abjlity to undertake academic¢ challenges' .
e o )

do not yield much real information. It was establishad, howeve-,

that the majﬁ?ity of the teachers rely upon written examinations as

[ . e
. ‘

_ a grading technique. T °
o . ' i
. , i - R . . s .
Vot QUESTION 12: The answers ranged from ''they scem to accept ie!
e ; - ’ 4 _ ;
to "very well'". ‘There were no specifically negative ceplies. The
responses were zrouped into turce categories and the number of res-’ |
O ) R . i ‘ . . . R
ponscs in z2ach wegre: | : o=
- o .. ’ . Y -
. . .
> Very Well 8 .
. - ’ l'\ P ’ B
‘ ¥ s _ Fairly Well 15 .
. Neutral - 4,
»QUESTION 13: Here again it was nécessary to devise categories
* . "l N ' . v
for the answér.. All of the replies given are mentioned below with
- . B ° ) R | . :
J the . number of times caci appeared.
4 . : : 7
|
. = N . . . Y
. . ¢ ° . , °
' O ‘ ! . . ' 9(} . v
ERIC - L - N :
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* . o .
&
. ‘ 4 . (
) Personal or Family Problems = 8
, Illness - : - ' 7
' e . , S :
) Long Day N |
' Got Better Job . .= 5 ,
i Frustration * o 5
@ : o
Lack of Interest - * 4
. o : S ° .
Lack of Money , - 3 . R
Change in Job‘Requirements °~ = 2
. ! . 1
Laziness . C e 2
Loss of Job o 2 C ° T
B Fear of Fmbarrassment 1
. Baby Sitter Problems - | 1 s
Pregnancy RS | :
Military Service , 1 ’ )
N N 1 " .
. i » Es ¥ - '. 13 3 -
Frustration was mentioned as -a special .problem in the education
. . of double illiteirates. The teachers mentioning a long ‘day as a <
reasdn. for dropping out were not particularly those ig the H.A.S.
" prograni. _&his reason distributed fairly evenly throughout the pro- .
grams- cxamined, ,
i . - . .o . . ;
: QUESTION 14: The changes with the number of times each was
mentioned are: - = . . t
More awnd Det:ier Materials 7 '
. . &
¥ocre sad Detter Faculty - 6
¢ s & T I . : ' . )
“wider Jurriculum - v v EE . i
S :
. 4 . _ - v , ,
¢mallar Jlasses 4 . : T
3\ N 3 . .
Jdre Aucio-Visual Aids - 4 o
' co e
v i W . ’
| ‘ . w . .
&) , o

e - e o

s
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- 2 o ‘More Classroom Spaée ‘ | 3. - v s
More Hoﬁogcnoun'Gfoups E 2" ’
‘Guidance‘Coﬁnselors ' _ 2 ) ’
N B ' ‘Tutors' . . : . 2 . ’
| ° Meéns"fo.ASSuge Atteﬁdancé -2

-1 -Others mentioned once each.are cooperative teaching, contemporary

1 : reading material, frece courses, more students, child care arrangements,

e
¢ a

and educational consultants. Two persons answered that the list would .
! : . . . . , A

be too extensive and time ¢onsuming to write -out. = . | ..

QUESTION 15: The following résponées were Tecardéq for theséy

? i
questions: :

-

» . . ’ E " . ' i -
’ : Yes 14 ' g
K Some 4 )
’ o ., N
. " No .9 o ' : : . . T
ot Parciculaf areas in which teachers felt training was'neqessary
were awareness of specialized educational needs: awareness .of the
‘ . \ ) . . a,
problems faced by the.students, group interaction, and in tecaching
o . . . b . . V"
techniques’. Othars mentioned were program planning, curriculum co- 3
: ordinatica, counseling, and subject matter,
] OUESTION 16: The following responses were recorded. °
N . — . : ) :
/ “ Yes 9
! ' ] «
Zawme -7
3 : . [ .
o ‘ |
No , 13 : o S L
It is important to note that these-figqres,;epresent the opin{ : ” |
: S ‘ L . o - |
ion of the instructors and not necessarily the philosophy of the.
. . . ' I . - .‘
_program. The figures are influenced by the extent to which "the
students ar('invdlved in the planning of the individual classes.” . - . o
N ' . - ‘ " o . . by
v f Cle . o . K ) . * .
o - \ . ¢ - : : c T . v
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TABLE 1~
; °  SATISFACTION COEFFICIENTS FOR ALL GROUPS . °
3 ;‘ - | . c . | i i »V . N . ..' - ‘ 1 . - ) . .'
. . GROUPING - . et o, 12 | EP
| Total =~ .52 i .52 L . .
. Male o us0 - T .84
ot _ Female s st .85 :
Age o T . ‘. o
17-19 L .51 S .80
20-20 . - .50 .53 85
30-39 - 7 .55 | .84
4049 - - 61 .79 94 ’
. . ForeignBorn - . - .56 61 . 86
_ H.ALS. | o s s . .85
C.E.P. . | o -
' Spanish - .62 A .65 © .90 .
English . , .48 o 43 .85
S - o o
M.D.T.A. , . ‘ « . '
G.ED. - o760 .24 .78
B.F.S. . .63 St 92 )
New: Careers . .58 63 - .89 .. T
wy.c. 42 sk 80 —
: ¢ o i o _ s . [ oo
L.B,L. S .50 N L .92
N.A.B.-J.0.B.S. ST 20% - .88
Hartford Group .56 - Lk0x . .93
*For very small sam;ples', ;£C2 is extremély sensitive and should not be
‘relied upon. c, ' ‘ .
A ) $ o - '
. - 3 o




e ,,‘- TABLE 2

DISTRIBUTION OF RESPONSES FOR QUESTIONS 1 - 13
. FOR THE . TOTAL SAMPIE ’

-Queation; - L , ' o o . Did Ni;te'
e Number - S.D. (O) Do (Z) A.-(%) S.A. (/O) Respond (7‘)

]

1 Cog & 120 a9 o2 12
2 4 10 45, . 31

3 20 0 %0 2 . 13

PO

e e s o . .
s '_ g 46 . 42 3
6 - 4 12', o , | . » - &
CE A T Coss o
A o3 37, ) % . 26
g SV IE Cw s
RUN ERETS w3 s s
. S AR T S s

13 . s a1 - 38 . 27 9




DISTRIBUTION OF RESPONSES FOR QUESTIONS 1 -13

'TABI.E3.

" FOR ALL MALES

" Question
Number

s, (W) n,.' @

A, (7.)_'

S.A. - €0)

~ Did Not

Respond (%)

" 10
1 -
© 12

13

4 12

3 1P

15 4

¥ T
o 11

7 - 10

2 1

.5 L 11

3 . 15
2 2

3 10

2 12

LI &

56
46

30

44

- 51

62

43

46

46

39
48

" 22

- 40

11

51

43

28

20
18
34
2
| 43
3

25

1.

23

2
4 .
4
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‘~ _ | TABLE 4

DISTRIBUTION OF RESPONSES FOR QUESTIONS 1-13
FOR ALL FEMALES :

<

A.Qdestion'.

Number

D..( D,

@ A

S.A. (W)

Dpid Not

' Respond oy

10
1
12

7 15

1 1
13 35 -

37

40
4
59
52
, 28
47
A
43
49

41

44
29

: ”,'21
 36 :
15
43 
28 .
32 |
28
39
23
45.

. 36

20

20
8

0 . o

1

99




DISTRIBUTION OF RESPONSES FOR QUESTIONS 1 - 13
'FOR PERSONS ACES 16 - 19~ ...

-95-

 TABLE 5

-Qhestion

Number

.0, (%)

ff

D. ()

A, () S.A. )

" Did Not
" Respond (%),

10
11
12

- 13

20
6
23

3 .

17

- 20

37 26

46

k.zqy"
- 60
49
40

49

- 26 f‘

e
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TABLE 6/

DISTRIBUTION OF RESPONSES FOR 'QUESTAONS 1 - 13

FOR PERSONS AGES 20 - 2_

-+

"~ Number

;Queétion? .

8.D. (%) D.i(%)w  A./(R) S:A. (%) -
) HOLN | _ _

Did Not
Respond (%)

2 13 50 23
6. 12 62 36
1. . " 1
6 39
1 ;w39 |

4 1 55 YA

112 o

5

7 L2 m.- 57 . 2 .6 ,
: g / i".f, 45 21 21
9 . 1. - 12 s 30 4
10 T 27»‘, 43 . 2 5
11 2 10 5 33 4
12 4 8 55 30 4 .
B 'i3, ——— 2 .. 36 26 7
° !
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R ¢
TABLE 7 )
. " DISTRIBUTION OF RESPONSES FOR QUESTIONS 1 - 13 o -
- o FOR PERSONS AGES 30 - 39 - :
. .
 Did Not B

.. Questlen’ - 55 @) b (@) AL S.A. @

Number Respond (%)

L 1',” e 7 | 41 27 L 16
2 R o 11 . 43 o 39 R 4

L | '18 o g s _-16' .

. 4 B .. 2 '. & 225 | 61 ._ | 7

5 2. 1 309 ss .2

I S - k_zf;-’ 1m0 3% s 2 - C
] e s 4 so 4L 0 ‘
8§ . A 18 - 30 . 3% w18
o 2 16 43 % 4
| 2 ) | oo
. 10 0 e 2T 36 .. 2
, Toon | 0 w32 52 2
12 L2 18 39 39 -5
13 9 6 3% 27 14
- - . B . .

102
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) N ) .
" R " TABIE 8
'DISTRIBUTION OF RESPONSES ‘FOR QUESTIONS 1 - 13
' FOR PERSONS' AGES 40 - 49 o .

{3

. B

"Quest.ion . | o ey Did-Not
Number .s-'_D' .(7') . D. ) A. (%) - S.A. (7) ~ Respond (%)

-}

R A S S S 17

2 s g s s I

3 R AR O | B g © 3
T N A s9 o

5 .0 0 . 52 45 .3

6. -0 v . ss - - 4
7 o 3. - 59 .38 0
8 R T T R "N A 3 EE 31
9 0 - 17 45 i1 7
10 0o 10 48 - . 38 . . 4
11 0 7 55 38 Lo

] . ) - .8
12 0. 7 55 R} DR -7
13 3 7 - 48 % 7

Q ° \ - : '
e = ,.___,.\,
,’ J . -
; N ’° ’ "




TABLE 9
DISTRIBUYION OF RESCONSES FOR QUESTIONS 1 - 13
| FOR FOREIGN BORN IN SAMPLE ,
Quostioxi , T , - Did Not
Number ' .o, %y - v, (%) A, () . S.A (% Respor_ld (‘Z,}
1 A - Y 2 20 -
2 D S 11 by 3% 8
a1 N\ 29 15 8
4 0 s\ 40 S T
43 7
3
Sv
21
5
> 8
S
1:\.“» . v . o
it ’.
7 a
11 3 20 41 20 11
\. ‘ . “_f' ° o
. : ;
§
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o ' TABLE 10
DISTRTBUTION OF RESPONSES FOR. QUESTIONS 1 - 13 -
- FOR HARTFORD ADULT SCHOOL .

Question S0 () De () AL (W) S.AL (D) »giﬁpggg P
1 .6 s sz 23 S
2 s w0 3% s tflg{ Lo
3 19 s . o2 . 10 o1
4 A T Cs2 4 |
s 4 s V;uaa . 48 S
6 s 15, st 2% s
7 3 12 | . 56 % - 5
g . 3 8 36 C 26 . . 27
9 s g | 48, 3 e
w0 - 2 25 PR o
X 1mn 1 9 B S S : e ¢
12 . . 3 1w 46 37 . 15
13 “ 5 18 3 % 6
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o TABLE 11
. . DISTRIBUTION OF RESPONSES FOR QUESTIONS 1 - 13
. FOR C.E.P. ENCLISH QUESTIONAIRE *
\ \ R
Ques‘tion ‘ _ . SRS _ Did Not
Number 8§D, (B). D. (%) . A (%) S.A. (%) " Respond (%)
o ‘ ) - " - - o .. .
1 9 4 32 27 27
2 0 0 68 . -_>27" 4
. ! .
3 18 59 4 . 18- 0
4 0 9 598 27 4
5. 4 14 - 50 . 27 4
6 " i4 54 23 9
7 4 s 59 . 27 4
8 ) 9 A 41 23 23
9 9o 18 50 14 9
o 0 23 50 1% s
11 .. 0 0 59 36 no°
1 o 27 36 73 4
13 4. 18 36 27 i
z .
106 ‘~




R ‘ o | . TABLE 12 . . | ) o

/ - .~ DISTRIBUTION OF RESPONSES FOR QUESTIONS 1 - 13
: _ FOR-C.E.P. -+ SPANISH QUESTIONAIRE

s "
“ o

) Questioh : - e i o o ' Did Not

Number - 5.D. (%) © D. (%) ~ A, k%) f.S.A. t%)' Reépond (%)
A w6 8
2 w0 s " 36 B 18
3 - 9 9 . f % EET T 27
. - '64 N 12 T4l o
| s o . a 'D 4 <500 - g A
6 4 0 R TR A S
;-  0'\Q, o s st s
8 - -0 ._ S 32 ,"‘ 41 23
9 o & % s9 0 0
e, 97 . 18 46 . 27 g 0
T A s 7 0.
12 .0 0 w46 R
. 13 ‘ 9 23 41 e 18
- e '
) ° “.{': [
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©  TABLE 13 . L
. DISTRIBUTION OF RESPONSES FOR QUESTIONS 1 - 1 .
; -~ _FOR'M,D.T.A. - G.E.D. CLASSES
. Question o E S e . Did Not
Number S.D’o ‘(7.) ' . Do (/.) A. (/.) S.Ao (/.) . uRespond (7.)
1 ‘o B 17 35
. ra , ) e _ . .
2 0. 17 39 30 13 -
3 13 . 30 35 17 4
4 4 4 70 i7 T
. P < : . o .
o 5 4 30 A 17 . 4.
6 0 17 44 35 4
R | 4 9 61 2% "o
v L . '. 9 5
8 0 9 48 17 26
9 ° Q 22, 48 - 13 17
10 0 9- 52 22 17-
“ - 0 13 - 52 26 9
12 4 17 56 13 9
13 0 35 22 13 30 |
0 . g rd
108 ’ !
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S L . .
. 0 L4

e .70 TABLE w o T =

D

 DISTRIBUTION OF RESPONSES FOR QUESTIONS I -'13 1
| FOR N.D.T,A. BASIC FOREIGN SPEAKING

. - o
e ) [ o

& . “ . . : . 1 . . ® .

° . Question o o : . .. Did Not
S Namber . 8. ()* D (M) A (M) S.A () Respond (V)

. . . : : B

R R o 2 X
- v21 gw» ._..~a Lo  “:0' L o 6 - o
S L Ty o o
o .o s BRI ’
0 o 506 °
S I S 2 %
g o 5. 6 Q v
‘0'*. 1 > Q? 2 "
;%' o1 s s o
. o 3 5.0 2 o
- PR 0 5 k 0
0 1 ¥ > l
. 0 3 ‘o é ? ;

S
.

*N-denotes raw numbers not percentages.
Lo T . ’ . ) “

i o




: . \ TABLE 15
b . L

DISTRIBUTION OF RESPONSES FOR QUESTIONS 1 - 13
. FOR THE NEW CAREERS PROGRAM £

Question .« o g R S e " pid Net
Namber | SP® B A B S-A. (B Respond (1)

1 qu o | 'f '. o - 67 | 20'; : 7
2 o 20 60 - 1'2b N
ij_w;; L1 33 : .‘ 33 o 0
4 T S S~ 2 sz o
e I o
6 o . 13 w e 0
g o | 7: 53 . N 40 0
9 S 0 0 - "4y =';3. 47 ]
10 | B . 7 13 40 . 40 0
e o1 P T A 40 7
. A'1g:~5 0 | 13 o om; 4 T IR

13 7 c0 - 33 33 7

|
|
|

L
”~




TABLE 16

~ DISTRIBUTION OF RESPONSES FOR' QUESTIONS 1-13 ;'

FOR NEIGHIBORHOOD "YOUTH" CORPS

~Queétio‘n'

s.D. (N)* D. WM. AW S.AL M)

Did-Not~

\ Number Respond (N)
g 0 0 6 2
2 0 0 5 3
3 2 2 1 2
4 0 1 5 L2
5 0 1 5. 2
6 .| 0 2", 3 2
7 0 3 0 3.
8 R 1 2 3
9 , 0 o L B 3
. 10 o s 1 2
| | 1 o 0 4 3
12 1 2 3 2 0
FEARE 2 Do 3 1 ) 0
S o . L ' ;ﬁ
~ % N denotes raw numbers not.percentages. « ; / )
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TABLE 17 ,

’ ’ i

© DISTRIBUTION OF RESPONSES FOR QUESTIONS 1 - 13
| FOR LEARN BABY LEARN PROGRAM A

Question - o L. . ,

* Number = S.D. (N)* D. (N) A. (N) S.A. (N)
4 . o S - , .
a1 -0 2 S T 0 o, 1.

e

/Did_Not

0
s .1 2 21 IR
0

P
-

o W

Respond (N) .

IR R W

~3

(@]
n :(hq
(@] (@] o

'—l

0
0
10 : R L
- . o

- ST — ll '

5 o 3 5

T




" Number

o

TABLE 18 .

DISTRIBUTION OF RESPONSES FOR QUESTION

. FOR N.A.B.=J.0.B.S."

S1-13 .

@

Questioén .

SRR T ) R ¢ ) B S €

S.h. (N)

Did Not

Respond . (N)

T T N

/2 o 0 o0 - -5

£ W
- o N .;_ .
(@) |
Ll N o

(@)
(@)
N \N

. 0 .
. . Y
w9 ; i_ 0™
0 S

11 - 0

12 - 0 o e

N\N-&-‘\N\N\N

3 . .1 1

1

0]

0]

.0‘

2O

1

»
3

* *N denotes raw numbers not percemtages.

-
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. - . o TABLE 19 L
DISTRIBUTIOS OF RESHONSES FOR QUESTIONS 1 = 13 S
, / I'OR HARTI‘ORD GROUP
¥
g N g

\ © nuestion S . S : © Did Not

\ Number @)* D, @) AL (N) - S.AL () Respond (N)
6 - 0. 4 - 1 o
| 0 0 5 0 )
- 2 ‘2 ] 1 ) 0 - C'O

10 raf 1 2 i i
¥ . 3 Y °
A N -
. it 0 1 2 1 , 0
a Y 1
12 " 0 2. 2 L 0
i 0 0 4 1 0
. g e
. ) ‘
f‘ £
2, denetes raw nunhers nov perontagese )
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Much of the datc herin is relevant to spaci’f; programs,hnu is-complled
. A\ ' - .
with the iatontion that it will be helpful to thosc programs. Cther data

.-“'*

‘Ioad o conc1u51ons which W111 be of use to the COmmun*ty at large. These

Pl
are prQSented with some recommendations for actionm. .

) o . B ‘ . N . . . Q. )
1) - “There is an apparent lack of .communication and coordination awong

.existing programs.  There are areas of duplication and development in some

prosrams wnrch would be of great use to others. The CAMPS sub-commiLtee'on

D

hasic education, under_the,chairmanship nf Mr. Eugene Bellql would seen LD

ba thb'appropriaté agent for this task. "It is recommended that the CAMPS

stb~~ommi ttee, using the lists compiled insthis report a) serve as an iafor-

mation resource for agencies involved in adult basic edueation; 'b) develop

city-wide Lonb range planq for t:ha deVLlomeﬂt of pronrams to serve populatlons

»not’now servej; c) oversen research on problemo deemed 510n1f1camt by programs

funttiOnlnn.

2) The data indicate a 1a1r1y uniform h]vn 1evel of functioning for

s .

exlsttnp pro°rams. 'There does,exist;,however, little data on populatious
not sorved. Tke success oF enrolleed who entered s tudy thrOugh concentratcd

'programs of rec“U1ngnt such as‘:hose of the Poor People's Federation, leadﬂ

N
to the a,sn"pt1on that yreater numbers of people can be sérved if they can be’

fdentified. It is recommend*d tbat a) programs seek means of*extending re--

Ccruitment; b) a qtu(y of non- school a*tending populations be. conducted sub-

.o
sequent to the velease of5EEQ,197O census figures;¥ c) prpgrams be devised to' -

serve thoge populations4which do not recetve basic educatifn currently.
. ) . . N ) V P . .
3) Teachors themselves,have indicated a desire for spdcific training in

\

problems of adult sﬁudents, No ektensive,study seems po be n eded; but pro-

\

programé buc specifie truining must be the responsmbility of the\ind{vwdual

proram, -'\

Aruitoxt provided by Eic:
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following his progress beyond the termination with the program. The area,ofa

ievaluation; through follow;up, would seem_to.haVe been assigned by many programs,

.geems to haVe a- high success factor. Other programs have taken the initiative

in dealing with this population and its spectal problems.'

and for more appropfiatc placzment»of students according ‘to ability level,

- fully understands the directions he is taking.

rho e witbf&oun? enrollees. It is r~commended. that a resourcc center he

SR : L 114

2
3

4) Very little follow -up,’ study is done by most proOrams. The true index

of a student s success in a program of basic education is best assessed by

@

a priority loWer than what is deserved .
/

5

'5) The problems of teaching the Spanish speaking are only-recently being

addressed. The Loarning Center is one creative approach to the problem and

. v .
B

< . e

'6) The current condition of the labor market seems a strong factor in
- 5 N -

business' auad industry's present token support of programs. Funding for special

l‘H

training is available, ‘but entry level jobs ate not. A significanf improvement s

o N

in thevcity's labor problems should remedy this condition.
7) There are few papecr-and- pencxl tests valid for adults functionwn“ ar
3 . .

thr basic level. Furtnermore many - members of - the adult student populat1on

-

respond poorly to such. testing and experience great frustration and anxiety

in testin- situations. ‘There is an 1mmed1ate need for improved testing wmthoén

espec1ally upgrading tho forgign born.

i

8) Adopt procedures that fully inteorate thp ooals of the student w*Lh

<

those of the program. Have periodlc qeqsions to make sure that tho studpnt

9) _ Provid~ mor-. eontemporary material for all courses but cspecially fer
* ’ : it
i o . R

~

dev»]oped for use by all prog*ams. _THis-center.would provide samples cf the . -

©y N . .0

current testino; curri culum, and tﬂaeher training matcrials available.
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10 Closor attentkon shauld be paid to instruction in study skills.
7
OFton *hn 1pp1rev1t1v s:inplw stud} bkill& of paper- and penm_l tf‘sf'ln" hi “h="
. i e
s lighting. Lnf’ormation, :md seloctive readmg,.of;mater'i;al can create 'serlous
impediments to l-arming -md dmfa tntnw und«,rmlnin of self-confidence.
np 8
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.. APPENDIXT = .
° : ‘ oy L . S
. ADMINISTRATOR INSTRUMENT . -
o . ' DATE: N
) ‘*Tifle.of-Prdgfam: ’ x
3 T : - i

Address: - o . A i' ) " Phone: - ‘~ '"'j " -

_' s ‘ N
Director:- . S ‘ : : ;
o . . P S o - . . v i
5 . R : .

¢ . Sponsorship: . ’ - ' _ v;f : "

3 ;Funding: o ‘ : o 'L ] o L e
: - Pgimafy éoals of thé Program: - .
No..éf inrolleeé (Chrrent): .,; Maleé' Feﬁalei
" No. -of Enrollees in Past One Year: Mglef -_V:“Female: " w7
. No. of Spaﬁish Speéaking Eng?%lees:, i |
Median‘Income Level or‘RAng;?QE En;bllees:."
. No. of Adﬁinjstratprs:*i‘
No. of Teaching(Personnel:; o 4 R
No. oélSuppo;tive Services: RS o T . R
. ‘o . , . " N : s i
= S “ " - o n_ : a
Annual Budget: . " i
) ‘-Actual Cost Per Enrollee;_f-.' - : _ o x\ :
. Tuition Charuéd Enrolleeb': ° | . ‘é . \
ilnéldental Inétfuctional.Expenseé Ehﬁtged Enréilee:' S ‘ \
1] ' * . ' - A . 3
Desc;iptiéa of Instructior Offered (Courses, etc.}T - 2
- Ao ‘ o L ‘ u
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Programs specifically.oriented toward Spanish Spesgking
,s . : . ) . B . i
How 1is your staff rectuited:' o
£ " .
v .&*\'ﬂ et - . ] ‘, . )
What percentage of your staff is’full-time? % f<ﬂ S
'°i What percentage of your staff is pald (as opposed to Golunteer)? %
s What pe:centage of Jour staff are progessional teacheﬁs?v' . ‘“%' : .
, I o s i . o . R
- Do enrollees participste in planning the program?. ,
,.fv" "1s there provision for in-service -training of teachers?
. . . . ) N . © . . N N .' "
If so, what? \ .
Q- - .
What supportive services are offered? 'g. g :
K _How are enroklees recruited? - . o R _ : . -
‘ . N -~ - . N k.‘-\
_ How are enrollees selected? - .
R ‘ : : ‘_. . . & w .
‘ . . s e . ° ?
- Do you have ‘an ethnic gréup breakdown of enrollees?
If so, give statigtics: . - S o - o
Do "you select enrollees to- suit a designed program oy do you suit the program .
to the, enrollees’ o o . - - Loy

“ o .
What impact does your program have on the community? . ' y,

v - K

In what areas do ‘you feel your program: meets ité*greatest success?
. _ gz ‘ : ; £ =
. . : %

o

. t . N
. . . \ ) . ) e
In what areas do you feel your program has not met its own expectations?
' : . ’ ’ - W T ) : !

What plans do you have for expansionand development of the program? '

o LAY

e . |

Aruitoxt provided by Eic:
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“ :lAPfEﬁDIX'iI" e oo
- TEACHER INSTRUMENT .
NAME: - .’ .
PROGR.I: | . | | | R . o
Length-dé Service in'Prograﬁ | -
1..éducati¢n:l ' o . » LI .
Céflege/Uﬁiyeféiﬁy: .
_ Degféé:;' | _Majo;;
:Othér T;aining:. | . ° .

Experience in Education:

«f
t

Present Teaching Position

Grade Level:

1. wa did you come to teach in thiS'progfaﬁ?~-

o

2. Is your position with~thié program yohrvfullotime'positiqn? "
: T ' . . N ¢ . .

' if.ﬁbt, what is &our full-time ogéupatibﬁ'
i [ s . . 0 *

3. If you teach elsewhere, hoﬁ“dd'the students in this program differ from
the others.that you teach? (Include motivation, attitudes, willingness

to work, attendance) - . . 0
&4, How do 'you see your role as a teacher in this program? -
Instructor Remedialist . .. «
. Counselor B ~~_ Resourcé -
‘_Faqilitatoiv : ' : " . Tutor = -

" Other

°

o«




S 5. What learning ?oals have you set for your students? Please circle o )
twice those goals you congider prrﬁiry;and once ‘those which are: . : A
secondary. o ./ o s

1. Subject Matter 9. Self-Worth,

" 10. Reasoning Skills

2.vReadingISpeed

" 3, Reading Comprehension ’11.-Inquisitiveness

4, }eadefship 12._Group Functioning o :
5. Vocabulary l/a -  , 13. Conceptualization ‘
- 14, Practical Application -

6. Self-DiScioline 3

Increased Effectiveness in

7. Cooperativeness : 'fti, L 15,
' .the Commiunity

_.é;-Greater Interest in R ading o
: /7 ‘ ' 16. Other’

//.~ ( .g‘ o — ‘_ . “ﬁ.'

6 What direct effects does your teaching or the program have on the o ;
. -

students? Circle .and Add Others. . oo o o S
5. Study Skills o

4

“1. Better Job’

2. Raise in Income : 6 Increased Personal Awareness

3. ﬁurther Training ' T, Increased Social Awareness R

. i
- 4,.Punctional Literacy ) : ot N

7 ahat changes do- you notice {n your students upon completion of your

;course*

8. What do yon consider to be the ideal elass size for this type of stndent?
. i ) 4 : ) o 4 \ i
9. What is your average class ¢ 17e’ S ‘_“ ‘ M

10. Is it necessary to "water down material for presentation to your students”

L4 I .
- . l

Y

11. What methods of evaluation do you employ in'your classes?

@y, . ) s ] ‘,\‘

12. How do your students respond to your teaching techniques? . ' .
. N ] . . . . - 1

&




. .. | e I o
- v o N o ' C e
- "~ 13, Why do students drop out of the program?

v

"14. If your program were' to be 1déally.funded, full staffed and fully = .-

. ~ equipped, what changes would you like to see? o
: : a _ S S - o
‘15. Do .you feel any need for 1ﬁ-sefv1ce trgining'fof_yourself and others = °
on the job staff? ' If yes, in what areas?
16. Do enrollees in_tﬁe’prbgram participat in\the‘plénniﬁé of the ..
_curriculum or other aspects of the program? :
° \\ - N
o T
b : | \ 1
s ‘ ) ’
> . 3 |
T o0 '
. \
[ -
- el
. .
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APPENDIX ITII
e ENROLLEE INSTRUMENT
" UNIVERSITY OF .HARTFORD
'COMMUNITY RENEWAL TEAM

..

‘These questions are about your participation . in the

program. We are tr&ing ,

£

to find oute what kinds of things could be’ done to make this and all other ‘
.programs in Hartfbrd better. Wher you answer, you wlll be helpinp many 5"

other students ' o P B /
. 9 - ’~‘ N

' Most of the questions ask you if you, Strongly Disagree (s.D. 5

Disagree (D ), Strongly Agree (s.A. ), Agree (A. ) with the statement Here

7

1s an example: I feel television is good for my children. 'S;U._ S,

D, f ' , A, - .. Suppose you disagree, then/you would |

: /.
check D. )l R S . g/

I vant to thank you in advance for helping us and the many people _

z

who will be helped because you took a few minutes to ancwer.
Thanks,

.Professor Gene'Mulcahy.'
University of Hartford

Y
v -

. v . o : .
HIGHEST GRADE REACHED a : SEX: . - e
LAST YEAR YOU ATTENDED SCHOOL-i_' " AGE (Optiomal):.
wnERE-Yqu’LAST ATTENDED: o PRESENT JOB: 4 o




© . s

B P have been able to use what I learned directly

1n my work.

P

/2 I

-

- i, 8

1earned thOSe things I felt were most important

for me to 1earn. 1

- ,~-~1

,

3: The studies were more difficult than I expected.

a

4. The teacher knew his.sdbject mattey. .

S. The teacher knew how to ekplaiﬁ

.oty

© 6. There was' always somZEﬁg I could talk to if I. had
a e

problem.

7. The teachers seemed really in#erésted in me.

8. 1

9. T
0. I,
11. 1

12, 1

i

13. I

4. 1

am better able to help my ﬁ%ﬁs w;thvhomework.

[

read more now.
. . A . . - °
read the newspaper everyday. .
have recommended the program to friends..
- S v
enjoy reading more. ) .
got-out of my studies all that I had hoped.

left the program because (may not apply)

4

.15 "If T were in charge of the program, I would make -

-these changes..

o "
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16..The things I want to know most are:

7 *

17. The things I got most-out /of the program were (please check):

4

'a) Knowledge L T :) Better Reading Ability
b) Satisfaction '7 | o f) Wider Interesté o
" | c) Better Job . - /' g) Géod Friﬁhds
| d) Salary Increase :‘ | V ‘ - h) Feeling I.could'do more
- " i) other
'ié{ Th; éhingé I felt were worst about thg'proggam (plea;; check): =~
a) Poor-Mgterials ané Bpoksw ‘ é)‘Poof fhysicgl Fécilitieé-'~ _
ib) Uﬁimpdrtant Sﬁbjects _ ':-f).Bad.Loc;tion of Ciass
¢).Poor Teaching =~ _— - Léck of Availability *
’ d) Confusion im thé.Program 'h) Too biffiéult or Too Faét ﬁork
. K x o . i) ther’StudQnté‘ o

v

11

19. Because I studied iﬁ the program, I got'a‘better job.

o

]

vES - NO

JS— \ ver—

20. I am satisfied with my present job.

YES - NO | e

 ——————— —— “

s
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- APPENDIX IIT A

s

EVROLLEE INSTRHMENT (SPANISH FORM)

UNIVERSITY OF HARTFORD . .
' COMMUNITY RENEWAL TEAM o

Estas preguntas son acerca de su participacion en gi, programa

. .Estamos.bratando de -

' averiguar que clase de cosas se deberian hacer para meJorar este y todos

a L4

los otrosgprogramas'en Hart ford. C0ntestando las preguntas ud.’ Ayudara
, o | R _

a muchos otros estudiantes. . - “

-

La'mayoria'de las preguntas son para saber si.ud. ”Esta~éh completo -

desacuerdo (C.D,), En Desacuerdo (. ) De Acuerdo (A, ), 0 Completamente

? .
De Acugrdo (C;A,). Suponga ud. Que esta en desacuerdo con alguna de las_

l‘,afirmaciones. En ese caso ud. 'Debe marcar D. .
. ' , |
Quiero agradecerle de antemano por ayudarnos a nosotros y a tantas

. otras personas al darnos unod’ minutos de su tiempo para contestar ‘estas

2

- preguntas.
) Muy Agradecio, - ' )
- T » ‘Professor Gene Mulcahy
I University of Hartford
N GRADO MAS ALTO OBTENIDO: - . SEX0: -  EDAD:

CUAL FUE EL ULTIMO ANO QUE US. ASISTIO A LA ESCUELA

, CUAL FUE LA ULTIMA FSCUELA A LA CUAL UD. ASISTIO

CIUDAD —E5TADO ' .PAIS

EMPLEO ACTUAL:




He podidqﬁusar direqtamente en mi trabajo todo
lo que aprendi :

>

™~

.

Aprendi aquellas\bqsas que yo considero mas
importantes. TN

. Ay
) b
- . k)

i
i

v — 3.'Los estudios eran mas d1fic11es de lo que yo
-~ A _ esperaba. :
o 4. E1 profesor conocia la asignatura.
. 5. El1 pfofesof.explicaba bien.
4 — 6, Siempre habia alguien conquien yo podia hablar si-
. tenia un problema.
. 7. Los profesores parecian realmente interesados en
- omi, - ‘ f e .
_ 8. Estoy mas capacxtado para ayudar a mis h11os ‘con
sus tareas escolares.
_ 9, Léo mas ahora.
\ __ _ 10. Leo el periodico todos los dias.
N 11. He recomendado el programa a mis. amigos.
S \‘-. ' : : "
: . 12, Disfruto ‘mas cuando leo. ”
— 13. He obteﬁdib de mis estudios lo gue esperaba,
: 14. Abandone el programa porque (si es el caso)
15, 81 vo estuviera a cargo del programa haria los .

sigufentes cambiOS'

1 .
i . J

=)
w
-t

{7 :
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~ . >

" 16. Las cosas que yo mas deseo aprender son:

4f7. Lo, que mas obtuve del. programa fue (haga el favor de marcars;'

la)»anqcimiento o ) B ‘ e) Mas Habilidad Para Leer

b) Satisfaccion‘ - ) f) Mas Qmplios Inggresas

¢) Mejor Trabajo .*. ':,Q. ; gf Buegos Aﬁié&é '

d)“Aumento~de Sueldo L h) La SenSaéion‘de Qﬁe Puedo Rendir Mas

v - - 1) Otras Cosas: _

18 Lo que considero peor del programa (haga el favor de matcar)

a) Escacez de Materiales y Libros o e) Facilidades Fisicas Inadecuadas .
b) MateriaS'que No Eran-Importantes' ~ £) Mala Ubicacion de Los Salones
o de- Clase )

sl c) Ensenanza Probrgﬁ
, g) Falta de Disponibilidad
d) Confusion en Ef Programa
‘ o - h) Trabajo Demasiado Dxficil
e SR ' ’ ' o Demasiado Rapido

s

[N

1) Otros Estudiantes

19. Por haber'estpéiado‘en eiiprograma-conqegui un;jejor empléo.

si "No.

5
——— . | eng—

-

.20. Estoy Satisfecho con ‘mi empleo actual.
st Mo

(Arran'nmento for translation made by AleJandro Laluz, Concentvated

: 4
.

FEmp loyment Prog ram )
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- Projsct. University of Callfornla Los Angeles: Extension, 1968. e g
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