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This is the, second report prepared by the Central Staff Office of Insti-
tutional Research providing system-wide data on® studént retention and attrition.
The data are presénted, in this report so ag to provide a graphic as well as,
numeric picture of the flow of students through the institutions of the Sfate

* University of New York. This study will be a aignificant aid in promoting a
better understanding of student flow, as well as providing new information
relevant to the development of institutional policies and plans.-

*

'
-0

The factors of significant consequence in the development of a student ]
. academic career and plans are varied and diverse; ‘consequently, there are
~ inhumerable questions tHat.may be asked regarding student attrition and ré-
tention. Any study which involves the longitudinal t?acking of individuals
over a perjod of time tend$ to be time-consuming and complex. Because of the
desirability of designing a study that would- yield oignificant information
"and still be capablesof execution in a reaSonable périod »f time, the-quegtions
formulated ‘for purposes of this study have been restricted to those #hich“could a
be -answered by an examinarion of permanent records and transcripts. Within
these restrictions,_this study was designed to answer some fundamental ques-
tions, e.g., Of the group examined, how many received awards and how many did
not? Of those that received an award, when did they receive it in terms of
normal expectations? Of those that- did net receive an award, how many’ were
still enrolled? Of those that were no longer enrolled, how long did they )
‘attend the institution? In the case of* two-year programs, how many of ‘those ‘
who received an award or did not receive an award and were no longer attend-
ing, transferred to another ‘college? Mdre detailed information on the design

-;"-*and assumptions of the study will be found in the section titled "Methodology".

Tﬁe accumulation of the informdtion contained in this study involved a
good deal of work on the part of individual campuses. We appreciate the coop-
eration and effort that went into providing this data, We would also like to
particularly:thank our professional, statistical and typing staff whose efforts

. made this report possible. <

Togmy Annas
Director v ”

Sherwin Iverson

. - Assoclate for :
Institutional Research .
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'tibﬂhlip;oéﬁam is, complicated by a number of factors — some, technical and some

_relative success of the cohort in achieving their goals.

. a bachelor's degree program and leaves the institution after two years without

_ tinent to determining the relative success of students in achieving their

-mation regarding the number of students who, in terms of the conventional.

N P o .
hd 7 ‘e . - v

i 5. “METHODOLOGY . = * - ' o

Y

‘The problem of "measuring" student attriti~n and retentjon in an instruc-

conceptual. Among-the latter is the furidamental problem of defining the con= .
cept of ‘attrition in an operationally significant manner. Regardless of its
original meaning, the term 'attrition' as it is used within. the context of = |
higher education involves the concept of failure to achiéve some goal or oﬁﬁec—
tive. It would, consequently, be improper to include within attrition figures -

a student who entered an undergraduate college and completed only one year of .
study if that student had no commitment to a program of full-tifie 6tudy leading -
to a formal degree, or no commitment to a specific goal which was not achieved.

The basic approach utilized in this study was to identify a group of full- -
time, first-time students enrolled in a degree program — called the "total
conort” — and to arrive at attrition/retention information by tracing the flow
of thé cohort through the dnstitution, The reason for selecting a cohort of,
full~time, first-time students enrolled in a degree program was that they, by
virtue- of their enrollment, expressed a commitment to definable objectives.
Speeifically, they were commited to (i) full-time study:and (ii) attaining a
degree. This study is organized so as to provide information reﬁarding,;ﬁe

The study examines the flow of, two cohorts: (i) those students enrolled
in bachelor degree programs, and (1ii) those students enrolled in two-year
degree programs. .If comparisortis are made between the two cohortsy a word of
caution is advisable. It -should be remembered that a student who enrolls in

a degree will be counted as failing to achieve his objectives, whereas a stu-
dent enrolled in a two-year.program who receives a degree will have met his
objectives. Yet, both. students may have.completed essentlally the same course
work and performed at essentially the same level of competence. Since a four-
year institution does not give a formal degree for completi?g two years of
study wille a two-year institution doés,.comparisons betweén the two cohorts
with redpeét to ability and achievement should be made witk caution.

The tables in this study present information in the form of a flow chart,
‘beginnidg with the cohort and following it through various subdivisions per-

educatiodal objectives. While this manner of presenting information is some-
what unconventional, it does communicate clearly and concisely the flow of =~ -
the original cohort. ’ /

. i ’ Lo e - g
. Attrition/retention, data in bachelor degree programs are based on a cohort
of full-time,, first-time 5tudents enrolled in the Fall of 1970. This cohort

was divided into tbose who 'received a degree; theraby achieving their bacca-

laureate“educational-objectivéé, and those who did not receive a degree. The’
time allotted for completingl a degree was divided in order to provide infor-’

° ; -

/




Pyt

) - A « ww

, four-year program, finished early, "Qq schedule", or up to approximately six

months later. 'Those’ who .did, not recelve a degree wete- ‘further divided into
‘those still ényolled, eifher part-time or full-time, and €hose no longer en~ .
rolled. The students still enrolled represent individuals who have not aban-
doned the'r objﬂctives, bat for some reason did not.complete them within fouxy
years:.» It would also be incorrect to infer thaf students who ate no longer -.
enrolled have abandoned their educational objectives.* They may or may not

have abandoned thetr. original goals.. All that is known for certain regarding .
the students who ‘areé¥noe longer enrolled Ais that, for reasons whichiwe do not S
have} their relationship with the institution has qpased. Again, a cautionaty .
note, the reasons for leaving the 1nstitution may be- many any varidus, e.g., -

“financial, academic, abandonment of original objectives, illness,~desire to

dttend another institution, or any variefy of perSonal “and non-personal reasons:
Consequently, inferences made from the data, regarding students no longer enrolled
should be made with caution. 1In the case of students fio longeﬁ enrolled,  addi-
tional information is provided regarding the date of thelr last atténdance. In°
general, this method of organization yields an accurate picture of. student flow
which is gasily scanned. In addition to providing information regarding attri-
tion/retention percentages, it also indicates for each instituticn the period

-during which the greatest attrition took place for that entering class.

Attrition/retentioh data in two—year programs are based on a cohort of
full-time,” first-time students enrolleu in any associate degree program, or

two-year diploma or certificate program in the Fall of 1972. The divisions

of this cohort are similar but not identical to the divisions utilized for-.
bachelor's degree students. Consequently, Ehe 'same cautionary notes apply.
The major difference in the case of two-year programs is that additional infor~
mation is providad regarding -the number and distribution of studentﬁ who trans- -
ferred to' another college. This additional information was sought in the case ,
of two-year programs since:many of them are designed to ‘be university parallel
programs leading to transfer to another institution.® — R
In interpreting thle: data’ for attrition in two-year programs, it should be
noted that those students in a two-year program whose ultimate objective is to
receive a bachelor's degree may, because -of limitdtions on the transferability
of credits and other factors, perceive.it to be in their best interest not to
complete-the two-year program. Consequently, some students may not réceive a
formal award in a two-year program by prior design. In this instance, there-
fore, attention should be given to the students who do not receive a two-year
degree but do transfer to another college. . -
All of the institutions of the State University of New York which.offer
bachelor or- two-year degree programs are represented in this study with the
following exceptions. The data for bachelor degree programs does not include
the following: Utica/Rome since it has no first-time students; Empire State
since'it did not have an entering baccalaureate class in Fall 1970; all Health
Sciences Centers; Optometry and Veterinary Colleges since they have no first=
time students in"a bachelor's program. The data for two-year degrse programs
-does not include the following: Morrisville Agricultural-and Technical
College and the Community Colleges under the sponsorship of the New York City’

o B
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Board of Higher Education, .since ngne of tHese institu :
Erie Community College — South,’since; it was not in operation at_the ‘time of the
study.” Included in the two-year prggram data is Upstate Medical Center since it,

does have first-time stiudents in,two-year programs.
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SR . . SUMMARY OF DATA B

) tpe aggregated déta~for bachelor degrgé.prﬁgrams and two-year programs is
~remarkably stable: ) .« . ; . . .
N [y . .

2pttrition and Retention of First—time, Fyll-time Students.ih)wa;year and -

.

! e .

In 1974 the Central Staff Office of Institutional Research of the-State
University of New York published the results of an attrition/retention study?
which was conducted on a system-wide basis. ‘The study utilized a student flow
approach and resulted in what is,.in all likelihood, the Most complete attri- - « -
tion/retention study of a public multi-campus university system. . fﬁe.daté . .
included in¢this report gepfesepts,the'second such 'study by the University.

The 1974 publication contained a gomparisénvof_Stéte'University Qttfigioh/
retention data with national figures. "The national figures were obtained™from
a study by Alexandeér® AstinP. While ‘the 1974 publication pointed out differences «

- in .methodology, and consequently the caution required.in cbmparinngtate Yniver~

sity and pational figures, the retention rate of the State University appeared
to be superior to national figures; e.g., nationally.a completion rate of 46.7
percent in bachelor's programs and 38.4 percent in two-yeax prograns compared
with the State University's 54.4 percent completion rdte in‘bachelox's programs  °
and 43.3 percent im two-year programs, ' R s .o ‘
. . s . ” 2 b

- . " The current data indicates that the State University maintains a favorable
position with regard to. the mational daka. "The most striking charactéristic of
the current ddta, wheh compared with the previous report, is that the data at
the sdmmary level have remained virtually idénticals This is not tO suggest
that there have been no changes in the data for iadividual institutions.' While

there are indeed interesting chafiges- at:the level of individual institutions,*

-

’ « ° ]
. t L. A . . . P
“The stability of the éata is partiqqlarlj evident in bachelor degree pro-

grams. For example, tn the class of 1973, 54 gercgnt of the cohort received
a.bachelor's.-degree, 8 percent didinot receive a degree but were still enrolled,

and 38" percent did not receive a degree and were no longer ehrglléd; the cor-
tesponding percentages for the class of 1974 -are iéentical; viz., 54 gercént,

8.percert and 38 percent, respectively. . . . : ' .-

o ? . « ¢ . . .

The data for twoquér p}ograms also exhibit a_high degreetof stabilityl’

For example, ‘in the class of 1973, 43 percent .of the cohoxt received a two-year

aWard, .10 percent did not.receive:a two-year award but were still enrolled, and

46" percent did not receive.a two-year award 4nd were no longér enrolled; the
corresponding percentages for the class of 1974 érq-vi;tual}y the same, viz.,

42 percent, 11 percent and 45 percent, respectively. '

In ‘séme respects it is more difficult to characterize the "drop-out!‘in .
a two-year program since many of the students who do not receive a two-year * ’

award transferred to another dnstitution, and that may have been their major

»

e . . .
Qqscglaureate Degree Programs, Class of 1973. Central Staff Office of
Ipstitutiqpal Research, Report No. 4~74. ~i§-v

— @ .

. @ g e 3 B * ’ . . e " .
bAétin, Alexander., College Dropouts: *A*National Profile. American Council

an

on

Education, AGE Research Rgiorts, Vol. 7, No. 1, Februaxy 1972.
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objective. 1In addition, some students who cnroll in a two-year program receive .
an award in a program of less than two years. Taking this into account, in the -

class of 1973, 68 percent of the cohort either received an awird, were still

enrdlled, or transferred to another }pstitution' for the class of 1974, the’
corresponding figure is 67 percent,
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