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. ment 1lnterview situations, (5) because of race, black

and white interpretations of indirect-eye contact did

, not differ signifigantly in general, and (6) because
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Scenes. vas prepared. -In, the first interview scene, the -

actor who was a black male used. direct*cye contact and

-

> ——

in the second interview scene, the same actor used in-

direct eye contact. The instrument was a seventy-one

item questionnaire using a 5 point Likert type scale, - -
The Ss, who werg twenty black male .and twenty white
male employment 1ntegv1ewers :qgm government agenc1es

in the Washington Metropolltan areg vere asked flrst .
_ VT
to respond to forty-three ltems in Pare One of the ques-

tlonndlre. Second, they were shown the first interview

scene. The ‘Scene was shown again, howeve;, and at pre-
(L .

designated points, the ai?gl,was frozen on the‘screen
. Ad ] '
and Ss were asked to respond to a certain number of

L

Astatements in Part Tﬁp of the questionnaire: The same
procedure\was followed for the second interview scene. X ,

The research was designed to test s£¥ null hypqtheses. ‘
It was found that (1) for blacks, their iﬁlerpretations - .
of dlrect eye contact were dlfferent from their 1nter-bw
pretations "of indirect eye%&iptact, (2) for whltcs, the

1nterpretatlons of'dlrect eye contact were not dtfferent T

from their interpretations of indirect eye contact, (3) be-

causc of race, black and white interpretations of direct
and indirect eye contact did not differ Significantly im -
general, (4) because of race, black*and white interpre- : .

taﬁions of direct eye contact did-differ significantly )

ak 'it relates to video taped scenes of simulated employ-
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\wJ(Title of Thesisy Intervievers" Interpretations of

¢

Direct and Indirect Fye Contact-,
during the Employment Interview:
A Preliminary Investigation

i

- Ina Cathy §i1ér, Master of Arts, 1975

Thesis dkgpcted by: Dr. Lyndrey A. Niles

< ' A3
A
The use of direct ‘and indirect'eye: contact senves
1

L 4
many functions during the course of interpergonal in-

~ ., " .+ i . . .
teraction, 1n that eye contact.can signal the beginning

or termination of an interpersonal relationship. It has

.
.

been reported in @he literature that various interpre-
. tations have been given to direct and indirect eye

contact, and that blacks may have interpretations for--
,'74¥ [
-t hese behav1ors that are different from and sometimes
Iy v Lo
OppOSlte te thé‘;nterpretatlons of whites, 'It appears

-

that the dlffegenCes are great enough to cause commu-

LY

nlcatlon proUIEms during the employment’ interview, which_

r

is an 1nterpg§sona1 situation. Therefore, this study
sought'to{dggermine (1) whether differences existed be-
; . -
tween black and white interpretations of direct and
inéireét eye contact as used by blacks during the em--
ploymeﬁt inteﬁview and (2) whether an applicant's use
of direct and ‘indirect cye contact would affect his ac-

Ceptablllty Eor employment,

A v ' v . .
A vidéb_tape of two simulated employment interview

L4
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‘. ‘ ! l. . quxerbil communicatioq which referxs }6 the flow of un:

spoken or unvritten messages appears to "he of some 'signifi-f

] cdnce in the communication process. The nonverbadl messages
. I " .

. o o . <
. 7 R R \ P r N . ., . .
.ﬁﬁﬁ. -+ people send through the use of.their bodies, facegw volces,
. L) A - -
. s A .. o .o .
e .,and,eHV1ronment can clarify, emphasize, cpmpiement or con-

-

: . %tradicp a verbal mﬁssage.L Although nonverbal bchaviérs can

_ communicate messages by themselves, one must realize the dif-
s . ' . . . ~ .
. .‘i ficulty in isolating honverbal messages from verbal messages
. — . . @
. 3 . L4 . . . . - .
@ + Sfand the difficulty of extracting specific.nonverbal behaviors

-

v ¢ from the total commdnicétiqp situation for analysis. It is
.« - suggested ,that 'an observer should also realize that the mean-

ings of nonverbal behaviors are context sensitive, that.they
\ . . . “ / '

’ - varyamong individuals and can therefore ‘be misunders;éod.

oo R survey of the literature om nonverbal communication’

’
R -

- . " <hows much research on nonverbal behavjors during {pterper-
. L . . . :
W ‘.

’Howeveru little research has heén‘re-

.
4 sonal» lnteraction.
ported on'the importance of nonverbal communicaion 'in busi-
) - >

ness organizations. Based on informal reports from persons

’ in government agencies, it scems?!reasonable to assume that
. ) )
”~ N B . . ..
open channels of communication are nnsunLJal*for efficioent
. 'y A
* * L 4 ’ A
) R . N Aaanizat ic
Ggrald Goldhaber, ganizational Communication «(ITowa:
William C. Brown Company Publishcers, 1974), pp. 131-132.
N A
' * 4 ¢
. ~
\ -
0 . . v . 13 .
o .
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. cific,nonverbal behaviors.

management within an oréanization from the initial employment .
interview to the complex interworkings of the organization.
A

The attainment of organizational goals and obJectives is de-

v

pendent not only on appropriate methods and procedures, but
’ ] .
on -qualified personnel. Therefore, management is responsible

for selectinghindividuals who will'help an organization

A

real’ize its goals and‘objectives.'
1t appears that personnel managers who usually interview
prospective employees, do not always hire the people who

could best‘help the organization attain its goals and ob jec-
tives. .The job applicant's attitJdes, opinions or behaviors
may be opposite'to the attitudes; opiniops or behaviors;pf :
the intervieﬁer. Throuéh-discussiphs with emp loyment inter:

2 ' ' . . /
viewers, this author has learned that some applicants may

L4 ’

receive unfavorable evaluations because intenyiewers‘judge

"the applicant §,behavxors in terms of their own standards of

acceptable behavxor. Some Job applicants who are black,

» . k) - »
* . may be given unfavorable evaluations'because_interv1ewers

feel the applicant s nonverbal behaviors would be unaccept-

. ~

able in their agency. Interviewers may feel the applicant'
posture, dress and eye behaVLors are too different from %he

‘nonverbal behaviors of "the agency's employees. Applicants "
! ) '

.

. A .
may be considered unacceptable despite known atademic or pro-

- . .
‘

-fessional qualifications. The interviews and reports suggest

that in- many cases black applicants have been discriminated

A

against because of the attitudes of interviewers toward spe-
Toe N i

« [y

\




~Statement of the Problem

—_— e
. *

A review of the literature on nonveiual communication

- -~
.

. shows no research concerning interptetationgs of a black per-

> f

son's nonverbal ‘behaviors dur;ng the embloy@gnt interview.
Cooke, Johnson and Horn wifo, have reported on nonverbal be-
haQiors of blacks, have identified,interpretations of non-
vérbal behaviors thét occur in cerxain situations.comﬁonly

associated with black%, that are very different from the in-
3 [} I

. . . ¢

) . . 2 .
terpretations given by whites. It might be hypothegized )
. . v _\ \ N N . . ,
that differences in interpretations also occur during the

: employaent interview which is an interpersonal situatfoﬁ.

+

The present study will not attempt to study all of the

nonverbal messages that may be communlcated durlng intep-

action, but®instead wikl 'focus on interpretations of e con- v

tact. This researcﬁ therefore will determine (1) whether

.,

differences in interpregptions exist between black and white.

~

interpretations of direet and.indirect eye contact as used.

A by blacks_ during the employment interview, and (2) whether ? ~
) ¢ . ~ ' . '
~ N Y
art applicant's use of direct and indirect eye contact will

affect his acceptability for employment. - . .

.
.

. Rationale -

’

. . .

Several reasons,can be given for studying the use of

. -« - direct and’ indirect eye contact between blacks and whites

e - . -
o

2l\enneth JoMtnson, "Black Kinesics: Some Nonverbal Com-
.. munlcation Patterns in the Black Culture" in Intercultural .
v Communlcation ed. L. Samovar and R. Porter (Belmont, Cali- ' ‘
- - fornia: Wadsworth Publishing Company, 1972), pp. 1817189 and
Jack Horn, "Conversation Breakdowns:. As Different as Black -
° and White," Psychology Today, 7 (1974) pp. 30, 101-102,




.

.

during the employment interview. First, the suggested differ-

ences in .nterpretations of direct an& inditcect eye €onta£t
need to be confiimed. The literature suggests that blacks and
whites give different interpretations to eye contéc:. Such |,
differences may cause communication breakdowns between blacks
and ‘whites during the'employment interview and may possibly.
affect an applicant's chances for améloyment-ponsideration.z

.

However, the different' interpretations have not been confirmed
* . ’ - A 4

through research methodology. N\
Second, this study could help potential job applicants’

who are black realize that interviewers wili interpret -the use
1 . oy .

-

R ‘ T ’ , ' ' o .
of direct and indirect eye contact and the interpretations.may .
. ' N It .

affect their acceptabilit&.fof employment either poéitiveiy or

.. \ , , )
-+ ffegatively. “ . . i; - & -
- * . ' 1‘ * a ! - 3 )
¥ . A - - )
. . A ¢ .. .
Definitions U ‘ .0

Eye contact. Eye contact refers to a behavior in vhich
2 . ’ - ~ ‘ .‘ i ~£
a person looks directly into'the eye.of another person. tIn
» %

&4 ‘
1 ’ )

this study referénces will be made to direct and'indirec; eye

. . F "
contact.' Direct eye‘'cédntact, which will be referred to i§
. i

DEC is a behaV1or in which a person looks dlrectly 1ntoythe >

eye of another person durxng speech and during llstenlng ap-
- L’
proximatoly ninety percont of the time. Indlrect eye c %tnct

which “will bé)referred to as 1IEC, is a behavior in hhl?g a
: ‘ . 7.
person looks directly ihtq the eye of another person daring

' .
LI -

speech and during listéning approximately ten percent of the

- . < . .
time. <ty

“
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Employm~nt interview., It was stated®eiorlier in the in-

troduction that this reéearcher would -focus on the employ&ent
¢

interview, which will also be referred to as the job inter-

view. In this study, the employment interview is a very

for#al interpersonal situation where an individual seeks ém-

| ’

plofment in a business organizatiord. The individual or job

applicant is' asked questibns about *his/her personal back-
ground and academic or professional experiences. The appli~

cant's responses _and demeanor along with other information

RN a N
submitted, e.g., resume and’ letters of recommendation tend
. ' 4

.

" to determine his/her acceptability for employment.
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T are usually the f1rst part of the body one sees during an

r
B

CHAPTER 11 \

» . R N—

REVIEV OF THE LITERATURE AND

STATEMENT OF HYPOTHESES

Studies show that most people‘focus their eyes on the

LI .

face mofe'tha#‘any part of the body. The face and the eyes

* - .

1nterpersqnal encounter. The use of dlroct and/lndlrect eye

r‘

contact serves many functions durlng_the course of inter-
personal interaction in that eye contact can signal the

beginning or termination of 'an interpersonal relationship.
. ] -~ ' ,
It is suggested that Wwhether or not‘a person uses direct or

indirect eye pontact can determine hls/her honesty, trust-

worthiness, attentiveness, reliablllty, crediblllty, or o

" F :
personality, o . . o
: f< ) , 4 (L.’ .

1 { N
It is therefore important that ‘®eople understand the -
interpretations of direct and indirect eye contact. To dis-
) . .

cuss ‘this point adequately, the chapter iszdivined into three
sections.' These include: (1) wvhites'vinterpretations of di-

rect and indirect eye contact, (?) blacks' interpretétions of’

”»
Y

| 3

~—
3George Simmel, "Sociology of the Senses: Visual Im-
teraction,” in Introdactlon to the Science of 50c1olog ed.
'R. E. Park and E. W. Burgess (Chicago: Un1ver51ty of Ch1-
cago Press, 19?1) pp. 356-361. A’~
4plbert Mehrabian, Nonverbal Communication (New York: - '
Harper.and Row, Publishers, 1974). See also Stephen Beebe, < C

““Eye Contact: A Nonverbal Determinant ,of Speaker Credibil-
ity," Speech Monographs, 41(1974); 1-15.
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direct and indirect eye contact, and (3) e contact as it

relates Lo the present study.

Eye Contact--Interpretations of Vhites

[}

Eye contact has been defined by several studies as the
mutual saze maintained between two.people. The mutual gaze
refers to two people looking each ather divectly in the eye,

Research suggests that a person does not always look another

‘ person directly in the eye for various reasons and that

people tend to use direct eye contact more during listening
than during speech. During speech a person tends to look
away frgm the listener (1) when.beginning a long utterance of

five seconds or more, (2) when trying to organize his/her
. ‘ . * Kl

thoughtsi\(3) during hesitant speech, (4) when aﬁswéring per-
sonal questions, or (5) when the interaction is unpieasant.
Peop%e tend to.uég direct eye contact during speech (1) when
signgihing the end of a long utterance and the change of coms
munication roles, (2) to receive feedback from the.lisqener,‘

(3) after hesitant épéochespeciallyif it appecrs rhat.the

speaker has organized‘his/her thoughts, (4) when interaction

~is pleasant, or (5) when diskussing non-personal subjects,

- . .

W

?Ralph Exline and Lewis Vinters, "Af{ective Relations

" and Mutual Glances in Dyads" in Affect, Coonitions and Por-

sonality, ed. S. Tompkins and C. lzard (New York: Springer
Publishing, Company, 1965), pp. 319-320. : \

S4dam Kendon, "Some Functions of Gaze-Direction in -
Social Encounters, ed. M. Arsyle (Chicago: Aldine Publishing
Company, 1973), pp. 76-92. . ' .

¢

19




¥

Further, Exline suggests that a person's use of direct
) N
or indirect eye contact tends to depend upon his affiliation
( <5
needs. Affiliation refers to one's need to‘be liked by

others and to like others.7 Schutz devised the Fundhmental

'
.

Interpersonal Relatlons Orientation-Behaviors (F1RO-B),

[4

instrument that purports to measurd the degree to which one
exdféffes the need to like others &nd to be liked by others.

For example, the use of direct eye contact is characteristic’
»

i . . , ,

of people who have high affiliation needs. It i's important

v

that peoplé like them and that they express an jnterest in
1 ' o

others. The affiliation 'need is expressed through-the use of.

direct eye contact., The use of indirect eye contact is char-

acteristic of people who have low affiliation needs. Such

LN . '

persons tend to avoid emotional and physical involvement witn,

others because they distrust people or are afraid of being
t - » S .
disgiked , : ‘ : . .
¢
1t has been suggested by Horn that the 1nterpretatlons

.
i

8
of exe ¢ontact dlscussed here age typlcal of whlmes. Furb

*

ther it appears that wh;tes feel that* eyé contact can be im-

portant 1n,establxsh1ng, maintaln fig and termlnatxng 1nter-

»

personal 1nteract10n. Again, it should also be reallzed .

-, -

that even though the 1nterpretat10ns are typlcal of whltes

. '
. . i . fry

] ‘ .
, . e

7Ralph Exllne "prloratlons in the Proccss of ‘Pgérson
Perception, Visual Interaction in Rclatlon to Oompetltlon
Sex and thc Need ‘fox Affiliation,' Jouxnalfof Poreonnlxtv
31(1963);.1-20, . .

.
\ . » N N ‘, »

. oék Horn, "Conversation Breakdowhs: Rs Different as

3lack and. Whlte'" ‘Psychology Todqw, 7“(1974) pp, 30, 101-.~

102. . Y SRR
. . . ‘ ‘(‘ : o “ . .:‘(- -:.'. 3-: .‘- . .;,
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the interpretatians can vary from one-individual to another.

Eye Contact--Interpretations beBlacks

Johnson has reported that the interpretations of direct

‘e

{
and indirect eye contact by blacks, especidlly by black males,

o ; . 9
are different from the ‘interpretations of whites, Often-
. —_— - A
times, whites misinterpret the use of—eye contact by blacks,
just as.blecks misinterpret the use of eyec contact -by whites:

It has been reported that some blacks‘tend to'use in-

*
4

direct eyé contact more than they use direct eye contact.

Several reasons can be given for'the use of indirect eye con-
tact by blacks. Johnson says that blacks are taught at an

- ~

early age, either overtly-or covertly, interpretatlons of

v . .. direct and indirect eye contact. As children, some.blacks >t

3)5 L

Tare tahght never to look a per'son of authority direcktly in the’ .

éye.; Looking d;rectly in the eye of a person who represents

-

authority: or who is older could be interpreted-as dishonest,
- / ‘ . -~

o,

‘ . diszespectful or' impudent. Two .examples can be cited. First,

it has been observed that children ‘tend to lower their eyes

. N - L™ -
'-

.when addressing an older person or any person who is respected '
\ ° ’

) 4

by the-éhild. Secqndh_ggrents Sometimes feel they can deter-

-

« - mine &hether Qr not a child is telllng the truth by the
' .Jchﬁid’s use of direct eye contact. I'f the child uses direct ————

Al -

eye ,contact when ancweriné a question; the parent may tend

to think that the thld is not telling tho truth. The phild's

- A
. .

* ' . g !

. wo 9Johnsgn op. cit., p. 184. - e
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&

use of dirc-* ~ve contact indicates his ne- -l to convince

the parent that he is telling the tfuth.li . . ,
Second, black men tend not to look otHer black men di-
rectly in the eye because the behavior uéualiy indicates in-
. timacy betwecen the men.” HoweQer, there is one\situation in’
- which black men do use direct éye Epntact.. Prior to pﬁysical

fighting, black men will -use diréct eye contact. Looking

each other directly in the eye is similar to fighting in that ;

the man who looks away first is considered the 1os«er.]2

Third, in the South, during the 1950'3, a black man who
. . * . '

would look directly in the eye of a white man .usually would

S be trying to proye that he was equal to the white man., To

.

_~avoid the use of direct eye contact demonstrated the black-

Pal A\
\ 4 . oy ¢ - . - .
- . man's understanding of "his subordinate position «te the

‘ . 13 -
white man. . . -

’ - The research reported gives reasons why some blacks use

"indirect eye contact with whites. However, no research has

.0 : teen .reported confirming why;blacks use indirﬁft eye contact
' -~ e

today. 1t is possible that blacks still usé indirect eye

o U . .
contact for the reasons previously cited. Recent research

reports that blacks tend to use direct eye contact more during

Mrpia. . S '
L21bid., p. 185 . ' ,

. . d ‘13Erving Goffman, "Face Engaqéments" in Basic REﬁgﬁngs

in Interpersonal Communication, ed., K. Giffin and B. Patton “% .

v - (New York: Harper and Row, Publishers, 1971), pp. 281-314; ~ &
4 see also Calvin Hernton, Sex and Racism (New York: Grove

Press, 1965), pp. 57-120.
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speech than during listening.14 Williams alsg reports that

sometimes during listening blacks feel no need to look di-

: " <
rectly in the eye of another person. Williams suggests that
it is possible to listen to and understand a speaker without

'

using -direct eye contact.

‘.

The researchJreported'cites'pOSSible reasons for the use
*

N
v -~

: . of indirecs 'eye contact by blacks,*out'the authofs have de-

v

vehooed no methodology for confirming the interpretations of

- eye contact, Therefore the conclusions drawn about direct
and 1ndirect eye contact may be true of blacks in certa;n
[
parts of the country, blacks at certain socio-economic levels

or blacks w1th certain: educational baCkground No discus-

’

sion is devoted to blacks who use dlrect eye contact or why

" they use direct eye.contact. This author has often observed

¥ blacks using direct eye'contact. Moreover, it is possible
N . : )

that blacks use indirect eye contact only when interacting

wi'th blacks and use direct eye contact when interacting with’

L ]
-

whites.

3ased on the interpretations of direct and indirect eye

contact. teported here, it appears that the interpretations
N of blacks are different from and sometimes opposite to the
. interpretations of whites. This author does not want to imply

g that everything is known about the use of eye‘contact by

i .
) N . et

- .

L}

~ . R . . . ! % 3

{ ) - 14H0m, Op. Ci'tn’ po 300 ) -
. 5Annette Williams, "Dynamics of a Black'Audience" 1n

Rappin and Stylin Out, ed T. Kochman (Urbanar Unlver51ty

. of Illinois,.1972), pp. 101- 106. .- . .
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- v *
blacks and ¥ .. However, aiven somwe .o the antoerpre-

*

tations ot cye contact,. it is evident thal communication

breakdowns may occur betwecen blacks and whites solciy duc
4
to eye contact. Furthermore, one might wonder to what ox-

s tent the use of indirect eye contact by blacks, black males
+ .
3 13 . . s
in partlcular, 1s$ actually misundesstood. .

~ »

. A

: ' Eye Contact and the Present Study

-
h ’

The present study is concerned first with white and’

~and indirect eye contact as uscd by black job applicants.

Second, 1t asks to what, extent an applicant’s use of

direct® and indirect eye contact will affect his accep-

-

N tabllity.for cemployment. ) “
3 - ' Y ploy . ,

The literature suggests that differences in intep~

pretations Of,éye contact dd exist between blacks and
' . Sy .

*whites. The litergtu}c also suggests that the percen- )

tage og tiﬁe thqt a black uses direct or inqirucf cyé

contact ié different from thu_?ercnntade of time that L
a whité uses direct or ipdiroct eye contuct. It'was re-

\ . o« A )

1 -

potted in the literature! that. whites uoe Jdndirect eye
N~ -

.‘17 > . a ‘. .
contact,eighty-five percent Jf the time during 115t nineg,

I3

» -d » - Al
VT o ! [ 14

. ‘and that blucks do just the UPpriLv, Jooking at the ©
) . . . 17 .
other person more during speech, than dur i listening,

f - J

-

l7I{or:n. op. c¢it., p. 30.

.

, .
' ERIC ’
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- \

The percentage of time that direct ey» contact is used

-
) .

as described above is different from the percentage of time

»

described in this research on pag®s 5 and 6. The research -
reported above by Horn is unique' to conversational communi-

cation which occurs during informal interpersonal situations.

" ]
The job interview, with which this research is concerned, i's

A ¥ .
a formal interpersonal situation which does not alsays lend
itself to conversational communication. During the job in-

terview, an interviewer usually asks a series of questions to

which an. applicant responds. Sometimes the responses are

tvo-word utterances, or the responses may be utterances of

-~

five seconds or more as described earlier by Kendon. There-~

fore, the percentage of direct and indirect eye contact used

by blacks during the employment interview may be different

- v

from the percentage of direct and indirect used by black
®

during conversational communication because the interpersonal
situations are different.

.The differences described above have affected communie
cation between the two races for Aany years, Moreover, it
appears that if race relations are to improve, people need

‘to know and understand the different interpretations of di-~ .

rect and indirect eye contact.
' . -

Althousgh blacks and ‘wvhites have different interpretations
. . L

for eye 'contact, it is probable that néither really under-

stands.the importance of eye contact during interpersonal
. - . 1

v
[y

[ 4

¢

9
17Andrea Rich, Interracial Communication, (New York:
Harper and Row Publishers, KQ?&jjfpp. 186-187. ~ , ,

*
A}
v N
A} ' 1 .
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Y

interaction. JH:tes associate honesty, attentiveness, trust-

worthiness, dnd pleasant personality with u person who uses

direct eye contact, At the same time, whites do avoid using
o R S ®

direct eye contact oftentimes for V¥ery innocent reasons and

»

~ .-
not because they are dishonest, inattentive or deceitful,
Blacks who tend:.to use indirect eyeo contact in some situations

may actually be paying attention ow» displaying respect.

The job interview 1s an excellent example’ where misun-

‘e

derstanding could ‘occur especially if there is 'a white inter-

viewer and a black applicant. It appears that. some organiza-’

N4

tions greatly depend on the'interview as an indicator of the
. ”

applicant's potential to work effectivély in the organiza-

tion. If the applicant fails to use direct eye contact, the’

interviewer may think the applicant is unreliable, dishonest,

[y

inattentive or lacks self-confidence. The appllcant may be
displaying respect for the 1nterv10wer ot honesty, or even,

discomfort with the interpersonal relatlenshlp (typical in-

-~ ’

» 14 -
terpretation given by whites). .

With regard to the gnterpretations:of direct and indirect
eye contact and the potentlal for mxsunderstanding during the
employment intervlew, this author wou ld llke to test the fol-
lowing hypotheses.

’ .
f .

Research Hypotheses

Id

1. That bLack‘interviewetsi interpretations of eppliqant's'

use of direct eye contact will differ significantly from
their interpretations of apﬁlicant's use of indfre:t\E?E“

' ¥

RO\

F i




.

2.

.3,

4.

’ e

6.

AN \w

1.

A

1

That white

employment interview situatioms.,

ment intervidk situations. L . »
3;}; because of race, blacks and whltes w111 differ sig- - '
nificantly in their 1nterpretat10no of 1nd110ct eye con-

‘
tact 1in genexal.ﬁ‘ ' ) ; ' e ¢
,That beéauge,of race, blacks and whites'wiil diﬂfer\sig~ ; _'
nificantly in théir interpretations of indi;ocﬁ eye con- '

tact as it relatg¢s to video taped scenes oftsimulated

" employment interview situatiens.

Thut black intervievers®

. use of direct eye contact will not differ significantly. .
LI AT ¢ s

‘ {/// ) . T
it relates to video taped

contact o coones of simu-

lated ‘employment interview situations. : ‘

interviewers®

interpretations of -applicant's
¢ 4 .

A 1] [ . . .
use of direct eye contact will dif fer significantly from:

1nterprvtdt10ns of applicaht's use of Jndlroct eyc con-

tdact as it rclates to video taped scenes of simulated

t

of race, blacks and whites will differ sig-
’

That because

nificantly in - their interpretations of direct eye contact -

* // , .

blacks and whites will differ sig- _

;
in general.

v

That because of race,
nificantly in their interpretations of direct eyve contact

as it relates to Yideo.tapcd scenes of simulated employ-

< o » oo . \\

1

-

-

Null Hypotheses . ) '
’ . v .

interpretations of, applicant's

s’

4

from their interpretations of applicani's use of indirect

eye contact 'as it relates to video taped, scenes of

4 *

27 e g
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simulated employment ipterview situations.,

That. white interviewers' interpretations of applicant's

"use of direct eye contact will not differ significantly

~ . ‘ ’
from their interpretations of applicant's usg, of indirect
.
cye contact as it relates to video tuped scenes of sim-

. ) . ,
ulated employment interview situatjons.

. ’

. That because of race, blacks and whites wil; not differ

.significantly in their interpretations of direct eye

contact in general. . . . .

. Y .
That because of race, blacks and.whites will not differ

significantly in their interpretations &f direct eye con-

v

tact as 1t relates to video taped scenes of simulatted em-—
- ¥

ployment interview situations..

" That bhecause of race, blacks and uwhites wi%éqnot differ

significantly in their interpretations of indircct eye
contact in general. .
Tnat beoaune uf rage, hlachs und whito. will pot differ

significantly in thelr interpretat.ions of indirect eyve
J I Y

contact as It relates to videc taped sggenes of simulated

eng oy nt interview situations. - .
- M ’
.
., )
. ‘ .
t 1
L]
: hao g
v’
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cluded informations.concerning thé problem being studied,

CHAPTER II1

.- METHODOLOGY

The following methodology was used in order to test

. .

the hypotheses of this study. :

Subjegts

0

L]

Employment interviewers were selected from various goy-

ernment agencies in the Washington Metropolitan Area. Five

2

Personrel Officers in agencies were centacted by telephone

and invited to participate along with other employment in- \\
. 1, o . '

terviewers in* their agenclies. The telephone call was fol- '

lowed by an interview with the Personnel Officer in person.

At that time he was given an abstract of the study which in-

the methodology, the amount of time involved, and the number
of Ss nceded. —4See Appendik A.) Ss wére informed that the
study was concerned with the importance!of nonverbal be~

1 ) i :

haviors during the employment interview. They were ot in-
. AN " ~
formed of the actual intent of the study, so that they would

nol prepare themselves for the survey.

.

e Y

After all Ss ¥%ere contacted within an agency, a date

was set toza@ministervtﬁe survey. It should be noted that

all Personnel Qfficers stipplated'that intervievers in’

P .

theit agencies would not be forced to participate in the

study. Therefo:e,'all‘Ss were volunteers.

.
. N




4 total number of forty male employment interviewers were

n

involved, twenty black males and twenty vhite males. The sur-
.'veys were 2dmini stered at the participating agenciés.‘ Al-

) « though 5s within an agency participated in the study.in gs§ups,

[y

. [ - . ¢ .
at no time-did all Ss meet together to participate in the

< . ) ,

study.

Video Tapes . '

N ‘

Video tapes of two simulated interview situations ivege

made. Llhe video' tapes were rucorded on Scotch one-half inch
» A *

s tape v-ing o Ponasonic video recorder .and Samson moGrl cawera.

sroom on the campus of lioward .

A

v
,The video tape was made in a clas

o ' . !

Universivy.
. . ,
In th™ 1118t interview scene, the actor pgrtraying the
\ ’ - . ° '

' job hpp]icant'was instructed to use direct eye contact and to
. look directly in the camera approximately ninety percent of
‘the timz. In the second scene, the actor was instructed to
- o

use ip.irect eye contact and.to look to either side of , below

.

or ahove the ¢amera lens approximately ninety percgnt of the

time. [he interview scene where applicant’used direct eye,’
Q.cont:act: wvas selected arbitrarily to be .presented firs%. The
_ same act&r portgayeaxthe‘job applicant in both intervieg
‘ . .
.~ .stenes. The job for which tpe applicants applied was a per-

- .

sonnel manaeement internship at the GS-5 level.’ Applicants
had the same backgrounds, academic experiences and extracur-

" ricular activities in both scenes. - The actor portraying the .

.

. . . \
applicant was a black mdle, who is a sophouwore speech commun-

- - . -

: . jcations student at Howard University.

L}

ERIC - F - © 39 ' : .
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Another actor portrayed the interviewer in both interview

scenes. The interviewer was not seen; however, his voice.was’

-,

heard. The actor portraying the interviewer was 2 '‘white méle,

Y
. .

who .is & professor in the Department of Speech at Howard

University. 1In each scene, bgoth actors used scripts. (See
Gl * ' ~

Appendix B.)

During’ the fiisf rhirty seconds of' both interview scenes, -
v 4 .

[Sad v

the camera focused on the full profile of the applicant as he
. - s ' .
entered the room, extended his hand to the interyiewer and sat

M

down. The camera theh zoomed in on the applicant:.so that_he

- I ] ' .
was seen from his head to his shouldets. ,Thp camera remained

.

on the hpplicanp'S'féce throughout each interview scene., At

v . A -
the end of the interview, Camera -focused+on the full profile

4 ~

of’the‘ahpiicént as he stood up to leave the office.

A panel of ten persons, which included fiye faculty mem-
bers and five graduate studemts from the Department of Spéech
at Howard University, revieyed both intgryiew scenes to deter-
mine the differences in the applicant'g eye behaviors. Panel -

. .
members unanimously agreed that in the first interview scene,

the applicant. used direct eye contact: approximately ninety
‘ . ;: -

EA . . )
percent of the time, ,and in the sécond interview scene, the
applicant used indirect eye contact approximately ninety pet-

cent of the time as def;ned above in Chapter 1. .

’ ] » -

; .
.

Questionnaire » ’ ‘ .

»

‘ v

The instrument was a seventy-one item questiohnaire .

using a S5-pcint Likert type scale. {See Appendix C.)_ The - -

- .
~ .

Al




LY

questionnalilre was divided into two parts.’ The fifst part,
which will be referred to as Part One, contqined forty-
four items and was coﬁce{ned yith intefviéwers' interpre-
tationékof eye contact in a gové;nment agency in general.
The sccond part, which-will be referred. to as Part Two, )
contained twenty-seven items and was concerned witﬁ inter- .
viewers' in;erpretations of the actor's.usé éﬁ direct and
indirect eye contact in the videotaped interviéw séenes._

It should be noted that in Part Two, items forty-five

through fifty-eight aré.relateq to the first inte;view
scene‘in which Airect eye contact is used, and item$ fifty-
nine through seventy-one which are exactly the same as
_items fortyffi;é through fifty-eight are related to the
second interview scene in which indirect, eye dontact is
.used. This waé done s0 that it could be determinea whether

eye contact affected subjects’ interpretations and what

e . . o
characteristic¢s Ss attributed to direct and 1ndirect eye

> [

contact. .
] Y
' In scoring each item, statements to which Ss strongly
agree = 5;° agree = 4; are " undecided about = 3; dlsagree = 2;
and strongly disagree = 1. cekrtain statements were.w;itten
in direct oppositiqg of each other to. avold a pattern.
Therefore, the scoring scale was 1nverted‘f9r some items,
' so ‘that’ statements to which 8s strongly agree = 1l; gree
= 2; are undecided about'= 3; disagree = 4; and strongly
disagree =.5. (See Appendlx D.) ' ‘.
0f the seventy-qne StlmL;US items, fifty~five were’

actually used in thq statlstlcal analys sis., Fifteen stlmulus

items were used to camouflaged the actual intent of the study.

- | C82 .




{Refer to Appendix D.) . . .
~ » .
This author was interested in determining whether Ss

would give intcrpretatfgns of honesty, attentivepess, credi-

bility, personality, self-confidence, aggressiveness, and
intelligence to direct or indirect eye contact. The char-

acteriistics honesty, attentiveness, credibility, and person-

-

-

ality were selected because it was found in the literature

that blacks and whites.tend to have contrasting interpre-’
' . 18
tations to eye contact for these characteristics. This

)

author has further suggested that blacks and whites tend to’

give different interpretations to eye contact for aggres-

siyeness, self-confidence and imtelligence. .

b

-

Procedure ' ) . g

T After Ss in the agency were assembled ir one yxoom, the

- [y . .
surveys were given to all participants. The ‘instructions
were read to the Ss and they were asked (1) to respond to ,

the statements in Part One, and (2) not to go pass the point .

that read “STOP! PLEASE DO NOT TURN THE PAGE UNTIL SO IN=~

STRUCTED." Second, after all Ss had completed Part One, =~ . %

- e
y

the instructions gor‘sprt Two were read and Ss were told. . -

LI S x
not to turn any pages in the surveys until so instructed.
. .

>

The video tape of the first interview scene was shown

where the applicant used direct eye contact. The scene was

4
. oy .
G

ludohnsun. op, cit., p. 185. ’

N 4
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ot

© to which S were

~ . | o

shown only for ninety seconds so that Ss could. get an idea of

what the scene was like. The,.same interview scene was-shown

again, hOWchr, and at predesignated p01nts, the fllm was

stoppod S0 that the actor was frozeh on the screeh.

»

At such oot

S$s were instructed to Lurn the page and fes pOnd to the

time,

statements on that page. The same procedure was used for the

second video tape. After Ss had completed Part Two, Ss were

instructed to turn to Part Three, which included statements

asked to respond about thefr race and the

* ~
.type. of employinent for which théy interviewed. Last, Ss
vere asked to commcbt on their impressions of the survey.
; oo . G Lt ¢
‘The entire procedure lasted forty-five minutes. (Sce
Appendlu EJ)
* .




an attempt to test the hypotheses.

» ' CHAPTER 1V

RESULTS

The results of the study were determined in six parts in

It should be noted that '

‘the results are based on the f%pdings.of this preliﬂiqary

study. - ' ‘

.

iﬁ' - Group Comparisons

The t test was used to make comparisons between blacks

. . o
and whites for direct and indirect eye contact. The .compar-

isons were made on the following: (1) for blacks, the total

scores for direct eye contact items and the total scores for

”

indifect eye contact items; (2) for whites, thie total scores

v
Kl

for direct eye contact items and the total scores for ine

. ‘ . T Y
direct eye contact items; (3) total scores of blacks and total . .
& - Y

scores for whites for direct eye“contact.items on Part Onequ“?"

the questionnaire' (4) total scores of blacks and thé-total

"

scores of whites for d1rect eye contact 1tems on Part de of

the questionnaire; (5) total scores of blacks and the“tOtal v

~

- -

scores of whites for 1nd1rect eye: contact 1tems on Part One

-

of the questionnaire; and (6) total scores ‘of blacks and thc ',

total scoros of whltes for indirect eye contact items on Part

Two of the questlonnalre. Before any comparisons were made

- (

the rew scores of blacks and whites for each item om’ Part One

~

- .
e [ A . ¢

N
(%)
rd




Do Ceararison of Direct: Eye Contact Items and
e o Jiidirect kEye Contact Items for Blacks
oL St 0 test the first null hypothesis which stated that
v ‘ v .
s black interviewers' interpretations of applicant's. use
. N ' A4 3 3 3 q
. v+ - of diruect cye contact will not differ significantly from
! .
) . -thir interpretations of applicant's use of-indirect eye ‘
" cantact as it relates to video, taped scenes of simulated
, ’ employment interview situations, the total scores for di-
. recﬁ'gyésfontact items for blacks were computed as shown
.‘in Table I. Tht total scores of indirect eye‘contact items
. . Y ~ .
c . e and the mean scores of indirect eye contact items for
blacks were also computed as shown in Table II on page <«o.
, Table I )
TOTAL SCORES FOR BLACKS FOR DEC ITEMS AND
- ' MLAN SCORES FOR DEC ITEMS ON PAR? TWO
L] ‘ + . :
' subject Total score Mean score.
nurber DEC_items ' for DEC iltcoms
s) 37 : 3.7
S- ., 32 . 3.2
$3 . ' 34 . 3.4
. : .S , 34" 3.4 .
S.; * (r‘. * v 37 ¢ 307 :s
- Seo ” ) 28 2.8
' . S7 oL 3b \ ‘3.6 ’i !
. , . Se . e 38 3.8 4
o Sg . ) 38, e 3.8° :
N - e 1 . K 37 3.7 i
e S R T a2 .o 4.2 T
ST e T s . 35 .- A -
- . S * ©38 - 3.8
o . S]J N - , e 37 - . 3.7
. SIE) ".. St o- . . . .3’1 . . . 3.")
- S16° ° - 35 .. ) » 3.5
’1". ’ xf)]-? ' : . o - . e 34 N . ,.jo‘}
- . g Sig v o ‘32 ' . 3.2 \
" : S19 38 , ..3.8
, ‘-c)/,() ¢ . ) 33 - . B 3\. 3 . .
. SR oo i M235.5. S . ME3L0 '
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~ Tabld 1 .
‘. TOTAL -SCORES FOR BLACKS FOR DEC ITEMS
) AND MEAN SCORES FOR IEC ITEMS
. > ON PART TWO
Sub ject Total. score Mean score
numboe 1EC items for ILC items.
N 54 " 35 3.5
) S5 25 2.5
Si 29 2.9
: Séh 26 2.6
Sc 26 2.6
S¢ 35 3.5
S7 22 2.2
Sﬂ 2 2.3
S9 31 3.1
SIO 28 2.8
S11 24 - 2.4
S12 32 3.2
'513 28 2.8
. S1a ‘ 24, 2.4
S15 28 - 2.8
'516 29 2.9
517 ‘ 35 3.5
518 27 2.7
SIO 31 3.1
. 520 ) 2,5
’M=28.2 , M=2.8

As shown in Table I on page 24, the highest score for

‘blacks -for direct eye contact items was 42 (mean score

4.2) and the lowest score was 28 (mean score = 2,8), with

- ’

, an average score of 35.% (nean score = 3.6).

% )

the highest score for blacks for in-
v L ]

As shown
@sabbve in Table II,

-«ditect eye contact items was 35 (mean ~core = 3.5) and the

-

score was 22 (mean score

-

. . s
loyust = 2.2), with an average. '}

score of 28.2 (mean score = 2.8).

37
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A L test was performed in order to compare the mean
score for direct eye contact items with the mean score for

indirect eye contact items. The computed t (7.27) was sig-
nificant for a two-tailed t test (d.f.=19) at the. .05 <evel

of confidence. The first null hypothgsis therefore was re-

-

jected at the .05 level meaning that for blacks, the differ-
- ence between the mean score for direct cye contact items
which was 3.6 and the mean score for indirect eye contact

items which was 2.8 was significant at the .05 Ievel as

-
’ -

shown in ‘Table III on page 27. ‘

Comparison Between Direct Eye Contact Items
- and Indirect Eye Centact I[tems E -
. for Whites .

L4 v

. " : ~
To test the second null hypothesis which stated that

vhite interviewers' interpretations of applicant's use of
. 4 & « s
direct eye contact will not differ significantly from their

interpretations of aﬁblicant's use of .indirect eye contact
4

*

as it pelates to video taped scenes of simulated employment

+ interview situations, the total scores for'direct cye con-
tact items and the mean scores for direct eye contact items

< v

for whites were computed as shown in Table IV on page 27,

g * . . ‘
The total scores of i1ndirect eye contact items and the
, . ‘
mean scores of indirect eye contact items for whites were

. A
also computed as shown in Table on page 28.

?
-
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I'able 111

KESULT OF t TEST COMPUTED ON THE MEAN
SCORE FOR DRC ITEMS AND THE MEAN
SCOKE FOR I1EC ITEMS FOR BLACKS

-

Mean score Hdean score

DEC i teme 1EC items A t p
3.6 7.8 .8 7.27 © .05
| -
]
Table 1V !

, . . .
TOTAL $CORES FOR WHITES FOR DEC ITEMS AND

» MEAN SCORES FOR DEC ITEMS ON:PART TWO

Pt

Sub ject ~ Total scores

numbef‘ ' DEC items Mean scores

T Soq : 35 3.5
552 3] 3]
S53, 36 ! 3.6
Séa . 34 3.4
825 ] 35 3.5-
552 S | 31 3.1
557 33 3.3,
S°8 35 h 3.5
S-:59 * ¢ 29 2.9
Sjo 31 3.1
53'] ' 34 3.4
832 33 3.3
S3§ 36 ’: 3.6
S34 . . . 34 S e r3 04
S “ % 29 2.9
543 | 33 3.3
537 ' 32 3.2
S4g 38 3.8 .
839. * 40 4,0
590 A . 35 3.5

M=31.5 2

-
=
!
W
.

27




: ‘Tablé V "
,TOTAL SCOKRES FOR WHITES FOR 1EC ITEMS AND - »
3 'MEAN SCORES FOR LEC ITEMS ON, PART TWO.
Subject Total scores , . .
X Number ' . 1EC i;ems Mean scores
‘ 321 : 4 . ’ 50 \5.0
599 26 , 2.4
v S93 ' N " 26 . ‘2.6
S24 : 25 2.5
S25 24 2.4 .
526 ) 232 3.2
S27 . °28 2.8
Sog 24 < 2.4
Sog- 33 3.3
530 ' 33 3.3
331 28 2.8
$32 32 3,2
) 533 26 g 2.6
7 : - 534 . 31 3.1
S35 10 1.0
S36 + 33 3.0
- S37 \ 31 . - 3.]
538 - : . 26 b P 2.6
1 S39 32 . ‘ 3.2 .
Y S40 . 33 LB.B , )
s Lo M=29.1 MX2 .9

As shown in.Table IV, the highest score for whites for

1

direct eye contact ite&sngas 40 (mean score = 4.0) -and the
lowest score was 29-~(mean score = 2,9), with an average score

Foo of 31.5 (mean score = 3.2)...In Table V it shows that the’

4

v highﬁst .score for whites for indirect eye contact items was
50'(mean score = 5.0)' and the lowest score was 10 (mean score
= 1.0), wvith an average score of 29.]1 (mean score = 2.9).”
Y A N g

A t test was performed in order to compare the mean score

for direct eye contact items with the mean score for indirect

.
-

eye contact iitums. -The computed t (1.76) was not significant

t LY
.

« . ;’ N s ’ ""\-‘

N . : 40 .




A , ~

for o tvo-tailed t test (d.f.=19) at the .05 level of con-

fidence. The second null hypothesis therefore was accepted
] ¢ ' ’ y ’

at the .05 level which means that for whites, the difference

& w

between the mean Score for direct eye’contact items which

- B

was 3.2 and the mean score for indirect eye contact items

N &

which wan 209 Was not significant ay hown lelow In Table Vi, o

-

* »
r ' : Table VI ., *

LY

(RESULT OF,t TEST COMPUTED ON THE MEAN SCORE
FOR:DEC ITEM§ AND THE MEAN SCORE

.« . FOR IEC ITEMS FOR WHITES
: /- -
Mean s®ore Mean score /. .
DEC items IEC items d t p.
3.2 . 2.9 3 1.76°N.S,.

it

Comparisons BctwednLBlécks‘and Whites
for DEC onsPart One

A

To test the third null hypothesis which stated that .
- because of race, blacks and whites will not differ signi-

X

ficantly in theéir interpretations of direct eye contact in

. » ] s . . . B
,generdl‘(which was Part One of the questilonnaire), the data «

'wefé'analyiéd in two parts. (See Appendix.G.) First, the

mean scores of blacks and the mean scores of yhites were com-
L) PJ i

.
-

puted as shown in Taw®le VII on page 3l. . A t test was ber~’

formed on the mean stores of blacks and whites for seventeen

z

direct eye contact items as shoun in Tablé VII on page 31.

Seventgen valucs for t were computed for a two-tailed

1y

t test\(d.ﬁf=38) at the .05 devel of confidence. O0f the -

seventeen itoms, two computed- values, for t yn?m found t?f{?

o? P 4 M
.
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Table VII

RESULTS OF t TESTS COMPUTED ON THE MEAN
SCORES OF BLACKS AND WHITES FOR
DEC ITEMS ON PAKT ONE"

ltem Mean scores Mean scores
number for-blacks for whites d t P
' I 2.5 2.5 . 0. 0 N.S.
« 12 4.15 4.25 01 .43 N.S.
19, - 4.25 4.05 2 .78 N.S.
) 11 4,05 4.15 A .35 N.s.
. I 3.85 2.9 .95 2.61 .08
g - I 3.85 4.15 .3 1.62 N.S.
lo3 3.75 4.0 .25 1.61 N.S.
. 126 -, 4.0 3.85 .15 .50 N.S,
) ) 177 . 3.35 3.0 .35 1.13 N.S.
Irg . 4.65 4.15 .5 2.69 .05
131 2.8 . 2.85 . .05 - .16 N.S.
LI I VA . 3.7 3.1 . .6 1, - N.S.»
13¢ 3.9 - 4.2§ .35 1.p4 N.S.
( 137 1.9 2.2 .3 . - N.S.
N I3g.. 3.45 ) . >.85 ) .6 1.86 N.S.
s O 141 »01.8 [ '&2.3-30‘ e u.§ e - la&éa N.S.
E D YA I 4.2 4.05, .15 .84 N.S.
LT . ’ ‘ k.
' ¢ . ’ -

significant as shown above in T%ble VII. Item eighteen
yielded a value fo; t of 2.61 868 item twenty-eight yielded
a value for t of 2.9, which Tieans that for item eigﬁtéén,'
the‘differénce between thé‘héan score for blacks (3.85) and
the mean score for whites (2.9) was-significant, at the .05
levcg;‘ For item twenty-eighk, the difference,between the
mean score for black® (4.65) -and the mean score for whiteg
(4.15) was significant at the .Q? level. For the other fif-
teen items, thc\d}ffércnécs beéwcen the mean scores for

’ - '
\ : ' . . .
, blacks and the mean scores for vhites were not significant
] 4 .
at the .05 lével asshown above in Table VII.
Second, the total’ scores for direct cve contact items

X o
and the mean .cores for direct eye contact items for blacks,

.
b ]

42




. ) 4
. . o
and thne tolal scores for direct eye contact items and the

mean scorCs for direct eye contact items for whites were

. ) (
) computed as shown in Table VIII. N
' ' Table VIII
. ‘ < PUPAL -SCORES AND MEAN SCORES OF BLACKS )
: . . AND WHITES FOR DE? ITEMS ON PART ONE ' .
J . . . )
i . Mean of ) Muan of
, . Total total . Total total
Subject scores score Subject scores score
. number ‘(blacks) (blacks) number (whites) (whites) s
5, 53 2.9 So1 57 . 3.2
- SZ (‘)“') 3'8 322 52 2.89
S3 - 63 3.5 Sy3 ' - 62 3:4
Sy .. 03 3.5 853 61 3.38 .
Se. 59 «3.3 S5s ‘ 59 - 3.3
sg 51 2.8 S2e 55 3.05
S5 56 3.1 S5 50 2,78
- Sg 60 3.3 ) S8 64 3.6
Sq 63 3.5 S59 ‘ 56 3.1
o SLO 53 2.9 S30 52 , 2.89
© S‘ll v v (bz Q 3'4 _8310(»\0 & 06 ‘0\)@03'5
$1% <6l 3:38 $32 o3 2.9
. 813 79 3.8 S33 53° 2.9
S1a 65 3.6 S34 ‘ 60 3.3
516 , 96 3.1 S36 ' ' 56 3.1
- S17 48 2.7 S35 64 3.6
, Sig 51 2.8 S3g 68 3.77
S1g 64 3.6 S3q . 66 *3.67
) S50 64 . 3.6 S10 65 3.6
. M=59.7 M=3.3 M=58.9 M=3,3
: As shown in Table VIII, the highest score for blacks
. for direct eye contact items was 70 {mean score = 3.8) and
] i A N
the lowest score Jgs 48 (mean score = 2.7), with an average
) L]
scorge of 58:7 (mean score = 3.3). Also shown above in.

: Table VIIL, thé highest\score for whites for direct eye
contact items was 68 (mehan 'score = 3.77) and the lowest
score was 50 (mean Scorei: 2.78), with an average score
of 58.9 (mcvan score = 3,31). ' o -
/ : R «' . ) ~
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¥ A L test vas performed on the mean score of blacks |

! ~

[ | . s .
for direct eye.contact items and the mean score of whites

* . for direct eye contact items as shown i Table IX.
- . . T Table IX S
ULT OF t TEST COMPUTED ON MEAN SCORE °

N or BLACKE;AND MEAN SCORE OF WHITES
. . POR DEC. 1TEMS ON PART ONE

. .
. N -

) Y : ;

) s, ) Mean score Mean ‘score . . . .
—  of blacks _ ° of whites \ d t p._ .

' - 3.3 3.3. o/ 0 N.S.

<

3 - .

5 ————— ——

The computed t (0) was not significant for a two-tailed t
test (d.f.=38) at the .05 level of confidence. The thiry

null hypothesis therefore was-accepted at the .05 level

.

meafhing that the difference between the “mean score for o
-~ Blacks for direct eye contact items (3.3) and the mean

score for whites for direct eye contact (3.3) was not sig-;

' o

nificant at the .05 level as shown above in Table IX.
* ’ . v
.‘Comparison Between Blacks and Whites for
Direct Eye-Contact Items on Part TwO

To‘test the fourth'null‘hypothesis which stated that
bec. 150 of race, blacks and whites will not differ signi-

ficantly in their interpretations of direct eye contact

3

as it relates to video taped scenes of simulated employment
; x :

s interview scene ihi vas Part Tw £, o estionnaire),
t i s (uhich s Part Two of. the questionnaire)
[

the data vore analyzed in two parts.  (Lee aAppendix i.)

Firsts the mepn scores of blacks and whites were computed as

shown in %,.0h1¢ X, A L test was performed on the mean scores of




, . . 33

+
— . ¢ '

blacks and <the mean scores of whites for ten direct eye con-
. B N ! '
tact items as shown in Table X. . . ;

¢ .
> > . - - .

Table X * 4
RESULTS OF t TESTS COMPUTED ON MEAN SCORES
.~ “OF BLACKS AND WHITES ON PART TWO

1 S !

-—

Item Mean seores Mean scores’ )
] number for blacks for.whites  d © T ' . p. e

. A - N _ '
145 - 4,05 3.95 B .42 . N.S,
" 147 2.7 2.75 .05 .14 N.S.
. . 1,48 l 2.8 2.75 .05 <. 16 N.S.
I4g 1.95 2.15 2 .88 N.S.
Isy 4.35 4.3 .05 . ~#24. . N.S.
I53 © 4.2 4.3 , A .53 N.S.
igy 3.65 3.3 .35 1.13 N.S.
Iss 4.15 4.1 .05 .21~ N.S,
; 157 3.3 ¢ §.95 © .35 .95 N.S.
Ig5g 3.9 3.7, .2 ' .63 N.S.

1 - -

» Ten values for t were computed for a two-tailed t test

R (d.f.=38):ac .05 level of confidencgﬁ, Of the ten.items, none
~ . -

; - " was found to be significant at the .05 level, which means the

difference betwcden the mean scores for blacks and the mean

~
.

scores for whites were not significant at the .05 level, as

shown above in Table X. ‘ . A

Second, the total scores for direct eye contact item and
the mean scores for direct eye contact items for blacks, and

* . - ) . :
the total scores for direct eye contact items and the mean

v L .4

scores for direct eye contact items for wvhites were computed

IS

as shown in Table XI on page 34.

As shown in Table X1, the highest score 5or blacks for

L4

[ ' direct eye contact items was 42 (mean sgore = 4,2) and the

lovest scorec vas 28 (mean score = 2.8), 1itli ah average score

.

45 B )




) ilean’ of ) i fiean of O
Total total . Total total :
Subject scores sqgore Subject scores score
numher (blacks) * (blacks) number (wvhites) {whites)
Sl N 37 3.7 S21° . 35 3.5
S 32 3.2 » S99 31 3.1
Sy~ 34 3.4 S9q 36 . 3.6
S¢, 34 3.4 S5, 2 3.4
Sg 37 3.7 S5 35 3.5
Sp 29 2.8 S5% 71 W
Sy 16 3.6 597 33 . 3.3
sg 38 3.8 J|  sog 35 3.5
Sg- * 38 378 $79 29 2.9
Sip . 37 3.7 $30 31 3.1 '
81 47 S 4.2 S3) 34 3.4
519 35 3.5 53 33 3.3 %
S13 38 3.8 S33 36 3.6
. 014 37 - 3.7 SEYA 34 3.4 ’
S15 . 34 3:4 S35 79 , 7.9
816 35 3.5 S36 33 3.3
S17 34 3.4 S37 32 3.7
Slg 32 3.2 538 38 3.8
S19 38 3.8 29 40 4.0
S720 33 3.3 S40 35 3.5,
y M=35.5 M=3.6 M=31.5 t=3.?
— - - ' N
+ .
of 36.5 (mean score = 3.6). Also showm above in Table X1,
the highest score for wvhites was 40 (mean score = 4.0) .and

L

Table X1

TOTAL SCOKES AND MEAN SCOLES OF
BLACKS AND WHITES FOR DEC
ITEMS ON PAKT TUO

u

the lowest score was ¥9 (mean score = 2.9), with an average . h

score of 31.5 (mean score = 3.7).

A T test was performed on the. imean score of blocks for

direct ecye contact items

"

and the mean score'of whites, for
direct eye contact items as shown in Tnbly *I1. The computed
t test (4.4) vas significant for a two-rajled U test (d.f. =

318) at the .6, level of confidence. [he o1 th null hypothesi s

»

416
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L 4 -

therefore vas rejected at the .05 ievel meaning that the

differcnce between the mean score for blacks (3.6) and the

s

mean score for whites (3.3) was significant at the .03 .
level as shown‘'in Table XII. ) co ‘ .
. 4 - o~
Table XII - '

RESULT OF t TEST COMPUTED ON. MEAN SCORE OF
BLACKS AND MEAN SCORE OF WHITES ‘
FOR DEC ITEMS ON PART TWQ - _ .

Mecan score Mean score | : _ . ' o~
of blacks of whiges d t ‘ D. .
" 3.6 3.4 .4 ‘4.4 .05 . -

Comparison Betwedn Blacks and Whites for
Indirect Eve Contact Items on Part One

4 I
\ A ]

--To test the fifth null hypothesis which stated that

vecause of race, blacks and whites will not differ signi-~- .

ficantly in their interpretations of indirect eye contict .
in general (which was Part One of the questionnaire), the

data were analyzed in two parts. (Sée_Appendik 1.) ,

: ¢ . '
First, the mean scores of blacks and whites were computed

as shown in Table XIII on page 37. A t test was‘performed

[ L
gn* the mean scores of blacks and the mean scores of whites ,

for eighteen indirect eye contact items as shown in

.
‘ -

-

y Table XIII on page 3.

Eighteen values' for t were computed for a two-tailed
’ . N +
t test (d.£.=38) at_the .05 level of confidence. Two coum- .

puted values for t.weére found to be significant as shown
) » . '
' in Table XIII on page 36: Item two yiclded a value for

-

t of Z.jz,agd‘ité@ thirey~tvo yieclded a value for t of

- -




Table XII1
KESULTS OF t TESTS COMPUTED ON THE MEAN
SCORES OF BLACKS AND WHITES

-~ - )

FOR 1EC 1ITEMS ON PART ONE ~ y ‘
Item Mean scores Mean scores

number for blacks for whi;gs - 'd t: D.
v Iy 2.25 1.8 45 *1.48 N.S.

Iy, N 2.8 2.0 .8 2.37 .05
I’ 3.7 4,0 " .3 1.24 N.S.
13 ¢ -2.25. 2.35 SRS 27, N.S.
Ig 3.95 3.9 .05 .15 N.S.

X Ig 3.85 4,3 .45 1:31 N.S.
Ii9 -« 2,25 2.15 .1 .29 N.S.
4 » 3.7 3.65 ©.05 .20 N.S.
Ig 2.6 2.35 . .25 74 N.ﬁ.
117 1,85 1.9 .05 .20 -N.s,
19 . 3.05 2.45 .6 1.81 . N.S.
199 3.45 2.65 .8 1.87 N.5.
1oy 2.15 2.2 .05 13 N.S:
Ing 3.7 3.0 .2 .83 N.S.

139 .- ?.65 1.9 75 2,15 .05
133 4.05 3.6 .45 1.61 N.s¥4
138 2.75 2.7 .05 .13 N.S,
1% 2.7 . £2.8 .1 '.21 N.S.

4 /
2,15, which means that for, item two, the difference between
the mean score for blacks (?2.8) and the mean score for whites

(2.0) was significant at' the .05 level. For item thirt}-;wo,

¢

the difference‘bethqn the mean score for‘blacks (2.655 and
the‘mg%n.écore fof ghites (1.9) vwas siénifié&nt t the .05°
level. For the other sixteen items, the differences between
~ the mean scéres for vlacks and thé méan scores for whités -*

’ ‘ . L N -
were not significant at the .05 level as ‘shown above in Table

XIII. . ‘ L '\ - ':
Second, the total scores for indirect eye contact items

¢

and the mean scores for indirect eye contact items for blacks,
L] .

and the total scores for indirect eye coutuct items and thé

e

e

[

»
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* u.L,« ‘
. mean scores for indlrect eye contact items for whites were
' computed as shown’'in ‘Table XIV. ! ' . t T
. - Table XIV L
TOTAL SCORES AND MEAN SCORES OF BLACKS .AND = - )
VM]LTES_FOR 1EC ITEMS ON PART ONE : . ,
~ | 4 .
Mean of : Mean of
Total total . . Total total
Subject scores score Subject scores score
number (blacks) (blacks) number ' (vh@tes) (whites)- .
Sy 54 3.0 S?l" 45 2.5 1[)
. : S7 65 3.6 Soo . " 435 75
: 53.. S51° 2.8 $23 ) S 2.8 .
\5-34 . 5?2 2.89 So4 .4 42 2.3
S5 . 51 2.8 S725 . 48 2.67
Sg 35 1.9 S26 .54 3.0
Sy 50 2.78 . $27 32 1.8
Sg 47 2.6 S728 N 64 3.6 ,
Sg . 59 . 3.3 Spg Y 34, . 1.9 )
Si9 - . 62 . 3.4 - S30 45 v 2.5
. S11 T 58 .3.2 R S31 37 2.1° -
-, S12 . 58 3.7, S32 46 © 2.6
e SSER 49 2.7 7 S33 50 2.78
) S14 v 4l 2.2 S34 44 2.6 . '
T, . Sls 2 "52 2.89 S35 50 2,78 v
;e S16 6l 3.4 £ &361. 54 3.0
©Sy7 59 3.3 " 'S3y ' 55 3.1
. 313 40 2.2, S38° . 61 3.4
* S19- 55 3.1~ S39. 55 3.1 «
S20 58 3.2 S40 - 65 3.6 .
' ‘, ) ' B ’ - o . !
. © o M=52.9  M=2.9 's — = M=48.9  M=2.7 -
. M ) ¥ " :
. As shown above ig Table X1V, the highest score for

*  blacks f?r indirect eye contact items was 65 (mean score =
325) and thq-lowest score vas 35 (mean score = 1.9), with
ah\averaye score of¢52.9 (ﬁean scare = 2;9). Also shown in
Table XIV the‘highest score for whites for 1ndirect eye

contact. itoms was 65 (mean score = 3.6) and the lowest

score was 32 (mean score = 1.8), with an average score of

48.9 (mean ccoie = 2,7). '

19
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. ‘ , .
A £ test was performed on the mean score ‘of blacks.for
indirect eye coqtact items and the mean score of whites for

indirect eye contact items -as shown in Table XV.

"~ A

Table XV . .
RESULT OF t TEST COMFUTED ON MEAN SCORE OF
" BLACKS AND MEAN SCORE OF WHITES FOR
1EC ITEMS ON PART ONE

-

‘ . ﬂean score Mean score 4
. of blacks of wvhites d t p.
2.9 2.7 .2 42 NS,

The computed t (.42) was not significant for a two-

tailed t test (é.f. = 38) at the .05 level of confidence. !

The fifth null hypothesis therefore was accepted at the 05

level meaning that the difference between the mean score of

blacks for indiredt eye contact (2.9) and the mean score of

. »
whites for indirect eye contact items (2.7) was not signif-

icant at the .05 level as shown above in Table XV.

Comparison Between Blacks and Whites for
Indirect Eye Contact ltems on Part Two

~

To test the ;ixth'hypOFhesis which stated that because
of race, blacks and gpites will not differ significantly in
their interpretationq'of indirect eye contact as it fqlat9s
to video taped scene§ of simulated empioyment interview
scenes (which was Part Two of the questionnaire). The déta
were analyzed in two parts. (Seé Appendix J.) First, the

mean scores of blacks and whites computed as shown in Table

XV1. A t te.t was performed on the mean scores of whites
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for ten indirect eye contact items as shown below in Table
s

XV1. ST

Table XV1
RESULTS OF t TESTS'COMPUTED ON THE MEAN SCORES FOK
1EC ITEMS OF BLACKS AND WHITES ON PART T'n

Item lean scores Mean_ scores ’ ’ ’
number for blacks for Whites d t pL
I.59 3.0 2.75 e25 .74 N.S.
Iey 2.05 2,25 27 .95 . N.S,
“lgo 2.4 2.35 .05 A3 N.S.
163 2.55 2.4 .15 .63 N.S,
65 2.55 2945 .05 24 N.S.
1g7- 3.45 2.7 175 2.28 .+ .05
168 3.7 3.3 Ao 1.17 N.s.
169 3.35 3.4 .03 14 N.o. '
170 3.6 v 3.2 N 1.38 N.S.
I 2.95 3.1 .15 .37 N.S.

Ten valnos for t weré computed for a two-tailed t test
(d f = 38) ag’.OS level of confidence. Of the ten items,
oneg.wés found to be significént. Item sixty-seven ylelded

~7

a value for t of ‘2.28 which was significant at the .05 level
of Fpnfld@nce ;Hich means the dxffcrence between the mean
score fog blacks (3.45) and the mean score for whites (2.7)
was significant at the 05 level. ?or the other nine items,

the difference between the mean scores for blacks and the

x
mean scores for whites were not significant at the .05 level
' 4

"as shown above'in Table XVI.

Second, the total scores for indirect eye contact items’

-

and the mean scores for indirect eye contact items for blacks

¢

and the total scores for indirect eye contact items and the

mean scores lor indirect eye contact items tor whites were

4
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computed as shown in Table XVII. As shown below in Table '
XV11, the highest score for blacks for indirect_ eye contact ‘
. items was 42 (mean score = 4.2) and the lowest score was
v : ] " Table XVIL . - ,
. TOTAL SCORES AND MEAN SCORES OF.
’ BLACKS AND WHITES FOR 1EC
g © 0T ‘ . ITEMS ON PART TWO
Mean of Mean of
. - Total total ) ’ Total total
LA " Subject scores score Subject scores score
number (blacks) (blacks number (whites (whites)
Sy . 35 3.5 S21 50 5.0
SH . 25 2.5 S99 24 2.4
Sy + 29 2.9 S913 26 2.6
Sg 26 2.6 Sa4 25 2.5
| Ss 26 2.6 S25 - 24 2.4
C Sg 35 3.5 S26 32 3.2
87 .22 2.2 S27 28 2.8
Sg 38 3.8 Sos 24 2.4
Sg 3 3.8 S99 33 3.3 d
S10 37 3.7 S30 - 33 3.3 ., ,
S11 42 4.2 S31, 28 7.8
S12 35 3.5 S39 32 3.2,
Sia 37 3.7 S34 31 3.1
2{5 34 3.4 S35 10 1.0
16 35 3.5 S36 33 3.3
it 34 3.4 S37 31 3.1
518 3? . 3.7 538 26 2.6
. Si9 38 3.8 - S3g . 32 3.2 °
S20 33 313 S40 33 3.3
O M=33.5  M=3.6 : M=29.1  M=2.9,
*
72 (mean score = ?.?», with an average'adorc of. 372.5 (mean
score of 3.6). Also shown above in Table XVII the highest
, score for whites was 50 (mean score = 5.0) and the lowest M

score was 10" (mean score = 1.0), with an average score of
\J

29,1 (mean cecove = 2.9). -
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A t test was performed on the mean ‘score ®f blacks for
indirect eye contact items and the mean score of whites for

indirect eye contdct items as shown in Table XVI111.
4

~

. y - Table XV1I1
KESULT 'OF t TEST COMPUTED ON MEAN SCORE OF
3LACKS AND MEAN SCORE OF VHITES
FQR 1EC ITEMS ON PART TWO

!

Mean score, Mean score

of. blacks of whites v . d e . p. .
3.3 2.9 A 2.0 " N.S..
- ' , .

The computed t (2.0) was not significant for a two-

~tpiled t test (d.f. & 38) at tbe .05 level of confidence.

The sixth null hypothesis therefore was accepted at the .05

b [N . ,
level mean%ng that the difference between the mean score ,
for blacks (3.3) and the mean score for whites (2.9) was

not significant as shown above in Table XVIIL.
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The purposes of this ftudy were to determine whether

.
» N

“differences in interpretations of direct and indirect-eye

¢ ’

contact cxisted between blacks and whites and to determine

d P

whether a black applicant's use of direct and indirect eye
contact would afféct his acceptability for employment.
To determine whethér any significant differences ex-

» v -

isted between black and white interpretations- as ;he‘resulu

- of direct and indirect eye contact, a series of .t tests was

perfofmed'on (1) the mean’ scores for dircct eye contact items
and the mean scores for indirect eye contact items of blacks,

{?) the mean scores for direct eye contact items and the mean

.

scores for indirect eye cgp;act items of whites, (3) the mean
/ , . .
, ¥ - . . . -
scores of blacks and the mean scores of whites for direct ®ye

=

? PR

contact items on Part Ong,og the questionndire, which related

A%

to eye contact in generaﬁ, (4) the mean scores of blacks and ?
l',
the mean scores of whitﬁs for direct eye contact items on

i : . ‘
" Part Two which related to the video tapes, (5) the mean

-,
e

.scores of blacks and *he mean scores of'whiteg for indirec%

eye contact items on Part One of the questionnaire which re-
’ ~ s .

Al .

* lated to eye contact in seneral, and (6) the mean scores of

.

”? . blacks’and the mean scores of whites for indirect eye contact
L] .

-

-items on Part Two which related to the video tapes. '/Jﬁ

3
o
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The results showed that (1) for blécks, their interpre;

tations of direct eye contact were different from their in- -
N o .

terpretations of indirect cye contact, (2) for whites, the

interpretations of direct €ye contact were not different from

.

) thyir interptretations of indirect eye contact, (3) because of

race, black and white interpretations of direct ‘eye contact

? did not differ significantly on Part One of the,question-

° naire, (4) becéuse of race, black and white interpfetatibns of w

- * » . . . :
direct eye contact did differ significantly on Part Two of

L] ~

the questiondaire, (5) because of race, black and white in-
’ [ 4
if

terpretations of indirect eye contact did not differ sign
icéntly on Part One of the questionnaire, and (6);becéuse

>

of race, black and white.interpretations of indirect eye con-

tact items did not differ significéntry on Part ‘Tyo, which

14
¢

related to the video tapes. ) . N

‘. V/hen berforming the t.test, trends were noticed among
. - ] v

- the méans‘in considering the hypotheses. The first and fourth

. 4

- null hypotheses were rejected at the .05 level, while the

-

second, third,‘fifth and’ sixth null hypbthesés were accepted

at the .05 Fevel. When pérﬁor@ing the t test in order to .
L}

) té%t the first hypothesig, which stated that black interview-

\

ers' intempretatibné'%f direct eye-rcontact will differ sig-f'

T nificantly. from their interpretations of applicant's use of

P

-
.

tndirect eye .contact as it relates to video taped scenes of. .

’ ‘%imulag%d employment interview situations, it was’ found that

. blacks tended to agree that the applicant's use of direct

« - ‘contact influenced theift interpretations ond tended to be

U .
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' [y

undecided that the applicant's use of indirect eye contact

-

»
influenced their interpretations.

3
-

) : ‘ v,
. When performing the t test in order to test the fourth
hypothosis,-which stated that blacks and whites will not -

differ significantly in their interpretations of direct eye

contact a's it relates to video taped scenes of a simulated

emploiment interview situation, it was found that blacks

tended to agree that their interpretations were influenced

A}

by the applicant's use of direct eye contact and whites

L3 . »
tended to be undecided that their interpretations were in-

“ )

fluenced by the applicant's use of direct eye contact.

Based on the interpretations of direct and indirect eye con-

.

* tact feportgd by Johnson in Chapter 11, it was expected that,

black intexpretations would be'bpposite to white inﬁerpfe-
. Y ' :

tations and that blacks would disagree that eye gontact in-

A .

f luenced their interpretations and that whites’would agree.
that eye contact influenced their interpretations. Insteaé;
the findings were oﬁposite to those reported by Johnson.

Even though fotir‘of the null hypotheses ‘were accepted,

.

significant differences between individual items were foumd

-

when considering three of the hypotheses. The third null «
- x -

hypothesis which was'qccepted% stated that because of race,
» .
blacks and whites will differ significantly in their inter-
tations,é of direct eye contact as it relates to video taped °
- scenes 'of a simulated employment interview situation. How-
ever, when the t test was pqrformed on individual direct ey;
contact iten s, two items were found to-be, significant. Item

" 9~
¥ . .

56
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eighteen, vhich was signifigant, stated "In general, people ~

v

who look you directly in the eye ténd to be very effective

in professional pbsitions." Jtem twenty-eigﬁt, which was

)

~also significant, stated "In'géneral; people who tend to .look

T

a speaker directly in trhe eye usually appear to be listen=-’

.,
>~

'ing ." Looking at the mean scores of blacks and whites for
item eighteen, it was found that blacks tended to agree that
the use 6f direct eye contact probably meant that a person

-

would be effective in a professional position, while whites

'e "tended to be undecided about the item. Lboking at the mean,
scores of blacks and whites for it¢m twenty-eight, it was

o b -
found that blacks tended to strongly agree that the use of .

direct cye’contact-usually meant that a’ person appeared to .
be listening :and whites tended to agree with’ the items .

. .
. The fifth null hypothesis which was accepted, stated

that because of race, blacks and vhites will not differ sig-

nificantly in their interpretations of indirect eye contact
. N
in general. When the t test was performed on individual

indiréct eye contact items, two items were found to be sig-
nificant. .ltem two, which was significant; stated, "In gen-

g eral, people'who use:}ndirect eye contact are probably in-

~

sincere." Item thirty-two, which was significant, stated,

"ln general people who ténd to use indirect eye contact

should Be iookgd upon with suspicion." ‘Looking at the mean

scores of blacks andé whites. for item two, it was found that

»

blacks tended to be undecided about whether indirect eye

-

S contact ileant a peérson was ifnsincere, whilc whites tended to




disagree with the item. Looking at the mean scores of blacks
and wcitcs for item thirty-two, it was found that blacks
tended to be undecidedvaboht whether a ;erson who used in-
direct eye contact should be looked upon with suspicion,
while whites tended to disagree with the 1tem.

The. sixth null hypothesis, which was accepted, stated
that because of race, blacks and whites will not differ sig-
_nificantly in their interpretations of indirect eye,contact

as it relates to video taped scenes of simulated employment

w

. situations. However, when the t-test:was performed on indi-

vidual items, one item was found to be significant. Item
sixty-seven, which was.significant, stated, "In general, the
eye behaviors of the interviewee probably mean that he tends

! .
to feel unimportant." Looking at the mean scores of blacks

-

. . . C . ) ¢
and whites for item sixty-seven, it was found that blacks’

tended to agree that the interviewee's eye behaviors (thch ..

referred to indirect eye contact) meant the interviewee prob-

ably felt unimportant, while whites tended to be undecided.

) 2

Several reasons may account for the interpretations ~

reported here. The blqck'intervibwers who participated in

. ¢ ]

&

the‘study hold positions in the government of G§-9 or qbove, v
. 't . % .
which.means they probably have collége backgrounds and could
[ * A . ¢ . N

be considered part ot middle ansE Amcrica.l) It is possi-

ble that the responses of blacks may demonstrate that they
- / *~ *
. ' - ‘) ' . .

T . .
-

}gAndrnn Billingsley, Black Familieq in yhite America
(Enylewood Cliffs: Prentice HaTl Tgod) . PP+ 13T-137.

a

V

. v
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" have internalized mahy- of the interg;etations'typically asso-

'

ciated with whites, which further may be the result’ of living
and working within a dominant culture that is white. It has

been reported by Haskins, et al. and Hare that people who ar’e

members of oppressed minority groups. tend to imitate and

-

» . ,o »
sometimes overdo the customs and behaviors of dominant cul-
: g

tures under which'they live in an attempt to assimilate into

A -

that dominant cuglt:ure.:20 This may account for the blacks

tending to agree that their interpretations were influenced

. .

by direct or indirect eye contact.

A . . X o
Second, black and white interviewers participated in

L) -

the study tqéether.. At no time were blacks‘grouped‘toggthqr.-
for the purposes of the ‘study, nor were whites grouped to-
gether. Therefore, it is. possible that blacks may have been
consciou;.of how they thought whites would respond to state-
ments on the qpest%onnaire:' . ’ -

Third, white intéryiewers in the study tended t6 be un-
decided or disagree that their interpretations were influ-
enced by the direct or indirect eyé contact. It might.be
suggested that whites tended to be liberal in their responses
so that it would notxpe considered that they discriminated
against a black éppl%canti@gcause of his'use of indirect eye .

. .

contagt. Personnel officers “indicated that agencies have

required their’ employees to participate in equal employment-

4
L]

£

2031m Haskins and Hugh F. Butts, The Psychology of Black
Language (Neu {ork: Barnes and Noble 3looks, 1973), pp. 15-27;
See also Nath.n Hare, The Black Anglo-Saxons (London: Collier
Books, 1965), pp. 154-159. '

.. - B9




- opportunity training programs, and interviewers are told that
» . equal employment opportunities must be extended to individ-
- . .
* uals .during the job interview as well as other sectors of em-

ployment. Further, interviewers are ad§ised that acceptabil-

.
3

ity for employment shogld hbe determined by the applicant's

‘ credentials, not nonverbal behaviors, unless specified Be-

.
.

haviors are necessary for the job. d .ol ' .

~ ! Several reasons can be cited why no =ignificant differ- -
. . . ‘\ -
ences were found when considerihg .four of the hypotheses.
' . J .

First, personnel officers ;ndlcated that 1nterV1ewers had

A

. partiC1pated in training programs in which they were taught

. how to intervied, observe and re¢ord their observations of

people. Government traihing programs, which are geherally

conducted by the Civil Service Commission, teach the same
s principles to all intexviewers. . ) .

Second., all interviewers in the study’ were volunteers.

v .

*

Nq’intervleweré were required or forced to partitcipate in .

‘the study by tlfe researcher or their supervisors. 1t is

p0551ble that some 1nterv1ewers who did not volunteer to

- -

part1c1pate mxght ‘have responded in a manner that would have

-

reflected differences between blacks and'whltes. Therefore,
¥

it is possible tbat the training programs in 1nterview1ng

"

*

and the fact thnt all 1ntervie&ors were volunteers contrlb-
- N 3

uted to- the fact that no significant differences were found

- . PEES . .
.

whenféonstdexing;fqdr of the hypotheses. . .
. .o \ ‘

\
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Lilnitations .

~

Before drawing any implications from the study,.three
limitations ‘must be observed. First, the stimuli in this .

study were video taped ‘'scenes of simulated employmeqt in-

‘ .

terview situations in which applicant used direct eye con-

tact in the first scene éna indirect eye contact in the

second scene. Because ongoing behaviors were being filmed,
: .

it was difficult to control other nonverbai and verbal

variables, Ss commented that even tﬁough the same actor

was used with the same speech patterns and the same non-

verbal behaviors except eye contact, their answers were more

"influenced by variables other than ey; contact; e.g., appli-
cant's posture, appearance and speech patterns.\' .

- wgecond, the procedure used to freéze the tape may have
also affected the Ss responses. Even though the applicant
was frozen on the screen at predesignated placés, it is
possible thgt because the video tape was.preépnted on dif-
ferent video reqordegs and because ongoing behaviors were
being filmed,, K the tape maﬁ not have been stppped at the
exact same place each time. Therefore, Ss may not have
been responding to thg same stimulus.

. Third, the instrpmeqt was divided.into two parts. %he
first part reiated to Ss interpretations of direct and in-
direct eye contact in;general. The second part da;vdirectly
related to Ss_interpgetations of the applicant's‘usé of

direct and indirect eye contact in similated employment

61
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‘ ‘ . interview scenes. The first part of tkRe questiohnaire.which
coJEained statements related to direct and tndi:ec% eye con-
tact pay have clued Ss as to what would be asked of them in

Part Two, thereby causing them to respond,to statements in

Part Two in a manner that was consistent with their responses
in Part One. Therefore, it is possible that Ss might have

responded differently to statements related to the video tape
Y ' .

if Part One of the questionnaireihad been administered last

@

or omitted completely. ) - o

Implications for Further Research

This study examined one particular nonverbal behavior--
eye COntact-—wiEhin a céntext that has not been discussed in
the literature--in the employment inzerview: This research

"attempted to determine whether black and white 1nterpreta-
tions of direct and indirect eye contact discussed by John-

son. Mehrabian and Beebe in Chapter 11 existed during the

’
emﬁioymeht interview.

An éttempt was made to.develop an instrumenp(phat wvou ld
ref-lect differences in interpretations of direct and indi-
rect eye contact. The responses of government emp loyment
intervicwers Eeporteg here show that. some difﬁereqcas in in-
terpretation; of diréct and indirect.eye contact do exist
between blacks and whites when COnfronFed with a reai em-

' ployment interview situation. KK\

The research reported here indicates that several greas

need «to be «sj lored further. First, & methodology is needed
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that ﬁould enable a researcher to control inte;vening varia-
bles such as paralanguage, posture and body movements . Such _
a methodology would assure that one variable would actually
be manipulated.

Second, the instrument needs to be validated. An at-
tempt was made to validate the instrument; however, énly five

»
items were found to discriminate between blacks and whites.
The instrument also needs to be shortenel because Ss tended
to become bored with having to respond to so many statements.
It may not be necessary to administe; Part One of the instru-
ment which dealt with eye contact in general. Instead, one
might choose to develop Part Two and administer it.

Third, in order to determine w@ether differences‘in in-
terpretations of eye contact do exisf for blacks and whites
and validate the instrument,'it may be necessary to observe’
the use of direct and indirect eye contact during other in- ,
terpersonal situations; e.g., small group settings, informal
dining settiné% rather than fofmal-iﬂterpe:§onal situations
such as the einployment interview. --One might- want to admin-
ister the questionnaire to a diffé;ent group of interviewers.

.

For example, one might waht to examine the regponses of black
g - .-

and white interviewers at a lower level of employment; {-e+
- ’ - .

at the GS-7.leve1 or below, or compare black interviewers in _

predominanély white organizations or evén;aémiq}s:er the

-

questionnaire to a group of blacks together in one room and _

administer the questionnaire to a group of whites in another

rooin, or even compare hlack and white ini.rviewerg.vho have
4 - . . Y . L] ,

.
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no college training. Therefore, it would be possible to make

¢

assumptions about employment interviewer's at different
economic levels with different educational backgrounds
interviewers in different situations.

As a result of this preliminary investigation, it

[

socio-

or

has

»

been suggested that the use of direct and indirect eye c¢

on-

tact may influence black interviewers' interpretatidns of

honesty, attentiveness, credibility, self-confidencé, ag-
gressiveness, intelligence, or pergsonality during the job
interview. Therefore, it is probable that a black male job
applicant who is interviewed by a black male government -
trained employment interviewer at the GS-9 level or gbove,
may be considered unacceptable for employment because of

his use of indirect eye contact.
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Abstract:-

*

Siqnificance of Non-
verbal Behaviors during
the Employment .Interview

™~

o/
N

Ina Siler
Howard University

L

-

L)

Thjs study will attempt to examine: 1nterv10wers'

1nterpre-

tatioms of nonverbal hvhavxor‘

duxan the employment inter-

view, and to determine if black intervicewers' intbrpreta-
tions differ significantly from white intorviewers® inter-
pretations e (The literature on nonverbal ‘communication re-
ports thdt some blacks may have interpretations for these’

o will. be 1nterpreeed differently by black and .
. white 1nterv1ewers. . . .
R 2, Tﬁat the nonverbal behaviors of job applicantsy
a . WMLl be 1nterpreted differently by/r@le#and fe- -
N male 1nterv1ewers. . s -
‘ ’ 3. That the nonverbal behaviors ol job applicants .
C will Effect their -acceptability for employment. *¢
The *Ss will be twenty (20) black and twenty'(ZO)whlte em-
ployment interviewers from governuent and private agencies
in the Washington Metropolitan drea. Video tapes of (-2)
51muiatod cmployment, interviews havé been prepared fok.,
T~ your v1ew1nq. The instrument wil] be a three-part que5~
* tionnaire u51ng a 5 point.Likert~type stale. Ss leLAb
1 asked to” first resp&nd to statements about the 1mp0rtance

" ss w111 view the first video tape and respond to statEments

behaviors thak- are dlfﬁerenx from and sometimes opposite
to the interpretations ‘'of whites. It appears that the '
differences are great enough to cause communication ‘pro-
blems during the employment interview. The literature
suggests that the dIfferences in nonverbal behaviors may
result in 1nterpretdt10ns of honesty, credibility and at-
.tentivénidss. This researcher would further hypothesize
that.nonverbal behaviors may affect interpretatioris of
self-cgnfidence, personality, aggressiveness, and intel-
ligence. ] ’ ’ ) -

<

The following research hypbtheses will be tested:

.
» L

1. That the nonverbal behaviors of job applicants

of a pereon [ nonverbfl behaviors in their agencies. ;Second,

concerning their interpretations of non%erbal behav10§s of
the job- applicant. The same procedure will be followed
The entire project will tghe

‘for the ‘second v1deo tape.




-~

v

approximately thirty minutes and will be conducted at the
individual agencies. @?

Each questionnalre is confidential. You are asked not to
indicate your name or any other information that will
identify you or the organjzation that you represent. Your
answvers will be combined with others to give & general ’
picture of what omployment interviewers think about the in-
formation dxscussed here. , :

If you need additional information, please feel free to
call me at 636-6711 between 9 a.m. and' 5 p.m.

-

I
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e
INTERPRETATIONS OF EYE CONTACT

DURING THE EMPLOYMENT INTERVIEW:
A PRELIMINARY INVESTIGATION

Written and Produced by

Ina Cathy Siler
~ Date ‘ ) -

[ Wi

March 1975

Treatment

The- opening scene of the ‘first interview was of an
actor portraying a job applicant‘entering‘a simulated'em-’
ployment office.- He extended his hqnd to shake the inter-

+viewver's bhand, Qalkcd over to the table and.sat down in the
chair behind a tabile. The actor who portrayed the inter-
,‘ .viewer was not seen; however, his voice was heard. The
interviéwer asked a series of questions to which the ap-
plicant responded.. (See pages 62-67 for the script.) The
Aakpor portraying the job applicant used direct eye contact
-k _dpr}ng spcgch and during listening throughout the inter-
viev. The clo%ing scene‘of the interview was of the ap-
pliéant standing up!;nm]king over to the interviewér, ex-
ténding his hand ﬁor'a handshake; and tqfning around to

walk out of the of€éice. The scene fades away,

b .
) - The opening scene of the second interview was of an

L4

actor portraying a job applicant entering a simulated

.0




employment” office. He extended his hand to ‘shake the inter-

viewer's hand, walked over to the table; and sat down in the

.

chair behind a Eable. The actbr“gho portrayed the inter-

. . -
!

viewer was not seen; howeygr, his voice waé'heard. The in-
terviewer asked a series of queséioéﬁ to which t?e apélicant
responded. (See pages 62-67 for'che script.). The &ctor
K portraying the job applicant used indirect eye contact duf;'/
ing speech and during listening throdéhout the interview. ’ -
The closing scene of the interview was of the applicant
standing up, walking over to the interviewer, extending his.
‘hand for a handshake, and turning around-to walk éut o% the

office. The scene fades avay.

.t




R ‘ THE SCKIPT _ e - -
THE EMPLOYMENT mrmku AR

2 APPLICANT (A) '- INTERVIFUc.R (19 ,
’ . . . ¢ .-
. A "7 Good morning Mr. thnson I1'm Thomas Smith. 1 am .
applying for the Personnel.Management lntern posi-
tion. (Extends hrand . for handshake.) S )
k- A . L I’
1 Yes, ‘good morning Mr. Smith. * 1 was expecting you.
Have a seat. Did you have any problems finding - '
our office? _ ' - R o .
' : 4 )
h A No, 1 didn't. 1 just had a problem finding' a park-

ing space. 1'm familiar with the ares. oo
. . . .

1 Good. Well after going over your resuﬁe, 1 see you
are about to graduate from lloward University. Please
tell me something about yourself.

,‘ﬂ
A Yell 1'm a native -of Washington, D.C., I'm 22 and
single. d
)
| ,
1 &ny brothers ang.sisters?
)
A 1 have a sister, 20, and a brother 18.
1 1 see. Tell me apout yodr educational background, -~ -
A . As you know, 1 will be gsraduating from Howard Uni-

versity in May of this year.. My major is Psychol- ..
op,y and my minnr is Sociolosy. 1 have a B averacge.

» ]

L tlow did you come ‘to choose Howard University?,
A 1 couldn't afford to go too far away from home,
T and 1 wanted to still get a quality education in

a school where 1 would meet manv different people.:

T4 | ‘




Any other activities?

63

"7 i1 you choose, psychology and cociology as'
areas of concentration? .

” ?

I've always been interested in people and why they
think as’ they do °, -

Tell me about some of the ¢ourses you have taken.

x
I've taken introduction to psychology, introductlon
to socliology and personality theory.

v

Have you ever had to write any major research -
papers?

Yes, I've done several. - o

What were some of your topic's?

.

- Itve doné-papers on personeality theor?, employment

of blacks and interpersonal relations.

- +

What kinds of grades did you Yeceive 6n these papers?

’

‘1 always received an A or B.

1t appears from your application that you have quite

an active campus life. You are currently serving as

secretary of the Psychology Club. Just what are your
responsibilities? )

[

1 keep the minutes of the meetings and 1 am respon- >
sible, for all correspondence. I maintain all of the ,
records for the organization.

»

Yell, 1 am a member of the Sociology Club and the
Department's curriculum committee.

75
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I What do you do in .the curriculum committee?

A " Well, the commlttee is responsible for making recom-
mendations to the chairman-concerning course changes
and course content. . .

,
.

I Any other activities? )

. . z : ) N
AT I1'm on the tennis team and 1 work with the rneighbor-~
hood, go down to the YMCA to help out. 1 also have
& part -time job. :

-

1 "Oh, you work part time? Where do you work and what.
~ do you do?

PN

A 1 work for Sampson Storage Company. I've worked
there for several summers &nd part time durxhg the /
school year. Mostly lifting heavy boxes @nd equip-
ment, wrapping packages and making deliveries ih the
area. .. /

. 1 1 would be interested in knowing how You financed
: your college education.

A Well, 1 had a small scholarship from a company, plus
a loan and the money 1 earn from my job.

.

1 Have you been living at home or on campus?-

. A I1t've .been living at home. Living at home helps me
to save :money. '

'1 " 1 remember your saying that you were driving, Do
you own a car? ’

A Yes, 1 bought a used car to get me around the city,
1 do most of the repairs, which really saves me

money . «

76
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1 A car is quite {Q bit of)responsibLlLt/. Let s cons<
: tinue. “How did you hear about this position? BRI

’ Fd . "h . BN . .. . ”',.", ‘ ’ ) =
M LI * A" - « . . l. - re .
AT One of my professors maqe an - anhounCement in clas&._
'So 1 decided to applys, e P M
. . ) . .. . i -, ) .,:- o . .
’ I ¢ Do you'knew“qn?thing abouu;this.bositionﬂni; v
i A Ohly whit my professon told me about it bexng an‘“' 3
. ** intern position. s E T R TIRer
e s f\' o (f"ffu

- ? -
. . . .t . - [N -

.
H .

.. Ly Yes, this .is a. personnel maﬁagement 1nternship at

‘e ' the GS-5: Ievel.“ The 'GS-5 .level s’ an &ncry level,
) ' ,positien for’ professtonals.e Ess entially, ¥ou will;,
, be exposed to all areas -of, personnel—-clwssxfica-_t
g . tiof, employmént empLoyee developnent tralning,'
" and upmard mobllity., You wills be wérklng ‘directly-

i with professiohals mlearning: thé ropes.". You wi 1l

. ‘ -also ¢pend time in ¢lass acquiring additiénal in-

: , formation about personnel maragement in, the ZOV-
e ernment. i : oo LT *

i

[ $

A “May I ask you a question? L L:_;

~ »

1 - Certainly. ’ . ERRA

A What are my chances for advancement after ‘complet-
ing the 1nternshio?

PO

%/*

1 1 would say your chances for promocion are vety
good within our agency. You see the internship
will last .-for one year and at the end of the year,
youtwill receive a promotion if your work has been
satisfactory. You can be cons idered for promotion

) every 12 months. At such time, your application
will be reviewed and you will be interviewed by a

panel. —

A 1 see.




N o LS o e T
‘ v‘ . 7 ! ’: . "':“ ’ . o .. 66
PO . , . LR
.. .

- ' -1 S LRQCI“SthD thlnv abnuL ppraunu-l is that you

e . are e>po£ed to 50 many areas. You may want- to spe-
.clalize in trainins, classificatibn, or labor- rela-
) tions. - - The opportunltleq in per-ennel are s,reat,
. # 7. not only.in' this" agency but in most agencies. You're
R PR Co -albmy’ g01n? to have 8- personnel office. .

.

. : .
o4 ot © . “«

AT 1 unﬁnrsﬁadd;f- ) o ‘.
. o S ot L
B HMr. Sinlth, whﬂ; aro xour p?nnr fér the futuﬁﬁ and .

S _:how do they Lelate to: thlé Jjob? :

e v Ta .
.. . -
. 4

'- ‘ . - s
0 ) b - ‘.
\\ s u'.- ot e \

.r.

A s . . ' .:.
. , ¢ O

<A ' “ell 'clnCP §1 vill bn radxﬂtlnp snon, L hnve boen

A ‘lookinv fof ‘a permaneht job relatcd to my- career
L ST LT obgectlves.u 1 h&ve always wanted to work 'in’ an or-
e ] ganizatldn where I. could be of. assistance to people
‘ v 0T fot whatever reason; personnel is an area in wvhich
T .“ﬂ I dm 1nteresxed . Someday, 1 hope ro have a manage-
et UV ment - type position. .1 want to be in a position
- wheﬁe 1 c§n~assumé some respon51b111ty.

- A . e

¢ . P
S ‘ . ‘ ‘

I - Spdndé'yef&fiﬁtéresting. Any plans for marriage?
A . No sir, mot in the immediate future. I hope to get
' " married one day, but 1 ‘really would like to estab-
lish myself first. v
.[ R 1 can understand. Sounds verf sensible. Uell Mr.
' Jones, your record is impressive and 1 like what
you have to say. ‘1Incidentally, have you applied
anywhere else? 5
¢
A No sir, this is my first interview for professional
employment. 1 checked at my other job, but they
have very few opportunities for a person with a
college.degree. 1 haye' some other prospects which
1 will look into later this week . ]
1 Okay, do you have.ady ﬁuestions? |

A If 1 should work for your agency, what kind of bcn-
efits are available for me?

o : . 78 ' ®




.

Ylell, of course, we have health and life insurance.
You can earn a certain number of hours of sick and
annual leave every month. -1t does, however, vary
depending upon your position and amount of govern-
ment service. 1'll.give ybu a brochure and you can
read it at your leisure. Feel free to ask me any
questions. Any other concerns? .

‘No sir, that's'all. .

[}

All right, Mr. Jones, we will review your applica-
tion. The final decision is not mine. A panel
makes the final decision. You can expect to hear
from us within three days. ) ‘

Thank you very much, Mr. Johnson, fdr your time.
(Shakes hand 'of interviewes.) ‘

That's quite all right, Mr. Smith. 1 will get that
information about benefits from the receptionist for
you.

£

Thank you again.

Qar

T3
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‘ TRANSRACIAL NONVERaAt'COMMUNICATIO§

’

-

QUESTIONNALRE

Developed by -~

Ina Cathy Siler
Department of Speech
Howard University

A . N

. 69 .




~

’

<

Nonverval couwmuwunication which refers to the flow of unspoken
messages, appears to serve some function in the communication
process. The nonverbal messages people send through the use
of their bodies, faces or volces can clarify, emphasize, com-
plement, or contradict verbal messages. The purpose of this
questionnaire is to identify your intérpretations of certain
nonverbal messages.

s
.

' .
Each questicnnaire is confidentials You are asked not to
indicate your .name or any other information that will iden-

‘tify you or the organization that ®ou represent. Your an-

swers will be combined with.others to give a general picture
of what employment interviewers think about the information
discussed here.

1

. INSTRUCTIONS

v

. A}

On the following pages are a number of statements. You will
be asked whether you agree with, disagree with or are unde-
cided. about-these statcments. Please read each statement
carefully ‘and make sure that you understand it. Indicate in-
the approoriate space whether you strongly arree (SA), asree
(A), are undecided (UN), disamree~ (D), or strongly disazree
(SD) with the statement by placing a checkg(v/) in the spac:
corresponding to your answer. For example, if you strongly
agree that in general, people who wear blue jeans to work
are lazy, then check the blank as follows: -

v
e

Irn general, people vho wear e v , ) ‘
blue jeans to work are lazy. _SAV('A UN D.. SD °

»

In several of the statements, references are made to '"direct"
eye contact and "indirect" eye contact. Direct eye contact
is a behavior in which one person looks directly into the

eye of another person during speech and during listening 90%
of the time. Indirect eye contact is a.behavior in which a
person tails to leook directly into the eye of another person
during  speech and during listening 90% of the time. A per-
son who ‘uses jndirect eye contact may be lookine to cither

side of  below or above the face of the other person.

W

No yon have any anuestiong?




verbal commanication within a business Qgganizatioﬁ.

' 1.

1] ”

(%3

. “
- v

”

b

7

E)

in'géneﬁal

In general,

vn gene%al,

in general,

"eye contact.

. . ..
e T TR P Strgnz’ly a?roe

A cmcen= se==---Agree !
uu-n.i_-;-----~Undeclded

D vienew ‘HAme-ww--Disagree
SDwmccnnee- ----Strongly Disagree

~
3 ~

[
péople who ° _ © A
use indirect eye contact - ’
tend to be unrelieble.,

3

people. whd
use indirect eye con-
tact are pfopabiy in-
secure, .

people who . -
lwok you directly in
the eye usually tend ~
to be intelligent.

,In general, people who .
" tend to use 1ndire;t eye
contact appear to be
outgokn?.

X ? ) \
In general, a-person . _— .
“who tends to cross his/
her legs prohably has

self- confidence. SA A

.people vho .
tend to use direct eye ’

‘contact- probably seem » .

to be deceitful. o SA A

In general, ndnprofes--
sionalsg.neetd not be ’ .
expecteﬁ:to use di'rect -

o

Yy
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PART 1 -- Continued o
, g,@ SAccccenncanea- Strongly Agree ’ '
A cccmcccancna cAgree
] 1] O Undecided- -~
> D vemrnccvncaaa Disagree
N , ) 0 T T Strongly Disagree

8. 1In general, people who-
‘ ) tend ®¥o use indirect
eye contact appear to

. be aggressive, SA A UN D SD

E

S, 9. 1In general, the avoid- -
: ance of direct eye .
contact usually weans .
. that a person knows
what he is talking

about., . SA A UN D SD

* 10. "In general, people who : .
. - use slouchy posture

tend té be alert. . SA A UN D SD

o 11. 1n general, people who
. tend to use direct eye

. contact appear to be ,
* trivial. " SA A UN D SD

.12, 1n general, the avoid-
ance of direct eye
. ’ contact means that a .
’ person teads to be un-

wvise., ° SA A 0 UN D )

$3. 1In general, people who ) -
tend. to use direct eye . .- . -
contact usually lack ' !
4 . self-confidence.

14, In general, people who N
\ use indirect eye con- .
/ tact tend to .be, L

friendly. . =S8A__ A UN D sD

e ’ 15. 1In general, people who
. ' usé,'stiff erect posture

tend to be unassertive. SA A UN ‘D SP

:
. . .
- _
. . oo .
.

h . 3.




16.

17.

18,

19.

20.

21.

27.

PART 1 -- Contdinued

SAccccncncancan Strongly,Agree

A ccrannnccnnea Agree
UNewocmracncnan Undecided

D ceccccnannna. Disagree
SDew-emen-ale..Strongly Disagree

In general, the avoid-
ance of direct eye con-
tact usually means that
a person tends to' b
unsociable. .

In general, the avoid-
.ance of direct eye con-
tact usually means that
a person tends to be
dishonest.

In gleneral, people who
look you directly in
the eve tend to be
very effective in pro-
fessional . positions.

In general, people ‘who
tend to use.indirect
eye contact usually
feel insignificant,

In general, people who
frown probably tend to
be unpleasant.

In general, people who
use direct eye contact
usually tend to be un-
dssertive. - ,
: !

In general, employees
who tend o6 use in-
direct eye contact are
poor representatives
of your agency. ’

)

,

73

SA A UN SD
SA A UN SD
SA A UN sD
’ j
SA A UN SD .
SA A UN sp .
SA ‘A UN SD
)
~SA A UN SD
4 L\, .
~»
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PART 1 -- Continuég

sA-----;-------Scrongly Agéée

¢

D segecmacneas -Disagree -
SDeccvmccncaaaa Strongly Disagrce

-

23. 1n feneral, the'tend- s
ency to use direct eye .
contact ysually means x
that person acts un- :
friendly. SA A

SD

74

24, 1n general, the avoid-
ance of direct eye con-
tact probably means that
person tends to be sneaky. SA A

SD

25. In general, people who
smile a lot probably
tend to be deceitful. ’ SA A

UN

SD

26. 1n general, people who

use diregt eye contect .

tend to be shifty. SA A

UN

SD

27. 1In general, people who
tend to use direct eye
contact probably feel
important. - SA A

UN

SD

28. 1n general, people who
tend to look a speaker
directly in the eye
usually appear to be
listening. . SA A

UN

SD

29. 1n general, pecople Who .
© tend to use indirect
eye contact probably
appear to be alert. ‘SA A

UN

SD

30. 1In general, a person
" who wears a smirk on \
his/her face tends to- )
be sneaky. , SA A

" UN

—— — = o

. 86
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31,

37.

33.

-36.
37.

38

FART 1 -- Continued

.

Y R e R Stromely Aeree
- A cocemcccaa e Apree

JlUecrmccm e e Undecided -

D v---Disagree

SDwvrccc e Strongly Disagree

. 4
In general, people who
usually use direct eye S x
contact tend to be ',

UN .

sD

trustworthy. ) SA A

In gen??%“l, people’ who
< tend use indirect
eye contact should be,
looked upon with sus-
p1c10n SA_ A

UN

SD

In genaral, the avoid-
ance of direct eye con-
tact probably means

that a person tends to

UN

SD

be shy. SA A

{
In general, people who
* look you directly-in
the eye tend to be am-
bitious. _ SA A

UN

SD

In general, people who .
tend to wear hair on
their face should be
looked upon with sus-

SD

picion. ~. SA A

In generdl, people who
tend to look you directly
in the eye are probébly

unstable. SA A

In general, the use of
,~d1rnct eye contact prbb-
ably means that A person
afcols happy . : LA A

UN

In penoral pooplp who

.tend to uso Lndlrect eye .
contact probably appear

to be unsure of what thcy

UN

are saylnv . “SA A

i

-
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YA e

Weo I meniral pest 1o oo ‘
look vyou directly in :
the ove tond to ;z-'**.
along, very well wrth
otihers.,

S0 W Tenoral, veanle chp
Lend Lo oanale nrohably
., Appear to be decektful. SA o N D

76

5D

41. 1n general, rhe use of
direct eye contact
usually means that a ' :
person is respectful, = 5A

s8N

47, In geneval, listeners
© who toand to use direct
~ye contact appear to
be indifferent to the . :
speaker. . SA A UN D

SD

42, 1In gencral, the avoid-

ance,0f direct eyg con-

tact usually ' means that e N
a person seems to be ‘

listening. SA A UN D’

’

G4, In general, people wvho )
tend to squirm a lot s
in their seats tend to :

Sh

be nervous. .SA A UN. D

K

v

STOP! PLEASE NO NOT TURN THE PAGE UNTIL SO INSTRU&TED.
’

©

»




. PART 11
“You will nov he showm video taped scenes of two emp loyment
interviens. In cach scene you wil4d only see the acror
portrayine the job applicant. The interviewer will not be
seen. Only his voice will be heard. 1In several statements,
references will be made to "eye behaviors.™ Eye Qghaviors
refer to direct or indirect eye comtact. %hen the actor
uses direct eye contact, he will be looking directly into
the camera's eye. Vhen the actor ¥ses indirect eye contact,
he will be looking to either side or, below or above the
camera's eve. Imagine that §ou dre actually interviewing
the applicant for the job; however, someone else will be
dsking the questions. The job for which the applicant is .
applying is a personmel management internship at the GS-5 v
level. He is an upcoming college gsraduyate. You are look-
ing for an individual wvho will wvork well wvith people in
your asency and work well with the puhlic. 1t is realized
that you have a limited amount of information before you,
and rhat job descriptions and qualifications vary from
asency to agency. However, it is hoped that you will be
ablé to make some judgments about the applicant's beéhaviors.

The scenes will.be shown twice. The scenes will be shown

the firste«time so. t you can get an idea of what the

sCene is about. The scene will be shown a second time so
that you can focus on the behavior that occurs when the (‘
applicant is "frozen" on the screen. At that time, you

will be asked to respond to a certain number of statements.

You are asked not to turn any pages until so instructed.
& "o “,' .
Do you have any questions? ) .
. . : a
%
. X
. ) ;o
Ll
i)
A ]
] L ] R -
: . .
’ ¢

‘STOPI PLEASE DO NOI.TURN THE PAGE UNTIL SO INSTRUCTED.
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PART II -- Continued

A= e Strongly Agree
Avrmrm e Agree-
UN~-~==—-~~~-Undecided
D-memmm e Disagree
SD-=emmmem——— StrQngly Disagree

- "

o

In general, thgggépli-
cant's eye behdviors .
probably mean that he . .

45,

78

SD

has self-confidence. Shy A
46, 1In general, the appli-
cant's posture makes
him appear to be out-
going. — SA A

SD

47. In general, the inter-
viewee's eye behaviors -

probably mean that he_ *

SD

is unfriendly. - sA y:)

[

&

L}

STOP!

i
B

PLEASE DO NOT TURN %HEMPAGE UNTIL SO INSTRUCTéD.




PART 11 -- Continued

SAwcmemecncnase Strongly Agree

A ccamccecan-=-=Agree T
\ UNencomvoocmnn= --Undecided ' .

D eocerenccce=- Disagree )

SDewenm- ‘e===--=-Strongly Disagree

48. 1In general, the appli-

cant's eye behaviors ¥

probably mean that he

_respects the inter- S .
viewer.: . SA A UN D . SD B

49, 1n general, the inter- :
viewee's eye behaviors
‘show that he probably

" . tends to be unreliable. SA A - UN___D___ sD
50. " In general, the appli-
‘ cant's posture means " — —_—,
that he probably tends -
to be nervous. SA A UN D SD
, Y

. R 0
. -

»

¢ 1 -
STOP! PLEASE DO NOT TURN THE PAGE UNTIL SO INSTRUCTED.
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PART I1 -- Continued

SAeemcacccaacas Strongly Agree ,
A cecreccacecca- Agree ' ’
UNcomnecnce" i-.Undecided -

' D cocvmnccanaa ~--Disagree

SDewccamecceaee Strongly Disagree

"51. 1n general, the eye
behaviors of the X
applicant probably

mean that he tends

g0

to be untruthful.. ‘ ©SA. A UN ' D

52. 1ln general, the appli-
cant's facial expres-
sions seem to suggest
that he has a serious . .
attitude. , SA A UN D

SD

-l

1

STOP! éLEASE DO NOT TURN THE PAGE UNTIL SO INSTRUCTED.
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. behaviors of the in-~

PART I1I -- Continued
3
SA-memcmn e Strongly Agree
A-rcmcmmmeen Agree
UNe—m e e e Undecided
O atettater Disagree _
. ,SD=emm Strongly Disagree .

53. In general, the eye

terviewvee probably o
. mean that he tends to

feel unimportant, SA A__+ UN

SD

bl

54, n general, the in-

terviewee's eye be-
haviors probably mean
that he tends .to be

ambitious, SA A - UN

SD

+

55. In geheral, the ap-
plicant's eye be-
haviors probably
-mean that he feels
unsure of what he is
saying. . N sA A

UN_

SD

o




56,

57.

.

‘ @ PART I1 -- Contjnued
SAccccmccacaae Strongly Agree
A envnnncenne= Agree
UNewcoemcmaens ~-Undecided .
D smecaccnnnna Disagree ‘
R e Strongly Disagree

In general, the appli-
capt's facial expres-
sions show that he
probably feels happy.

In general, the appli-
cant's -eye behaviors
probably mean that he

tends to be responsible,

-~

| {

PLEASE DO HOT TURN THE PAGE UNTIL SO INSTRUCTED.
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. PART 11 -- Continued

SAciccmcnncnnnnan Strongly Agree .

A ccommcccnmann Agree Y ?
. P . UNewcwccomaaaax Undécided

D «vvevewcca---Disagree

SDwwmmmnmen- +-~Strongly Disagree

58. Iln general, the appli-

cant's, eye behaviors
probably show that he
is attentive,.

1
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~59. In general, the appli- ' v g,
cant's eye behaviors x . ‘ ‘. : v
probably mean that he ' Yol ot
has self-gonfidence. . SA A UN D SD
60. 1In genéral, the appli- :
cantts posture makes e i
him appear to be out- ‘ : s
going. SA A UN D~ sb_ _~
6l; 1In general, the inter- | i .
Vviewee's eye behaviors . / s,
probably mean that he - )
is unfriendly. SA A UN D SD
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’ SD-gmmncema- ~--Strongly Disagree - °
e . 62. 1n general, the apﬁki- - ‘
: ,  cant's eye behaviors = x . . .
- probably mean.that he o F . “
e respects the inter- * T
* b viewer. ’ . SA A UN D+ SD
63.\ 1n general, the inter- ® o o
. iefvee's, eye.behaviors - )
showkthatxhe probably - . .
tends to be unreliable. - SA__. j} ©_ UNT D sD
.. 64, 1In generél, thé appli- : = . .
. cant's posture means ] : . ) o .
that he probably tends ' . :
to 'be nervouy. SA___"A - UN D Sh
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5&-------------Scrongly Agzee
. A --——-—----"-""'Agree
v . < UNeeeowevseaeawUndecided

! - . D cecececvewee--Disagree A
S 1y SDemvecceeeeaawStrongly leagree
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-
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~ 65. In general,’ the eye :
behaviors of the N
_ applicant probably: . . .
,° . mean that he tends ’ ,
. to be0untruthful - : SA A UN D
-’ " 66. 1In géﬂeral the app@i- ) :
- cant's ﬁacxal expres- - .o
. . * sions seem to suggest ‘
. that he has a serious .
4 attitude. SA A UN D
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-In general, "the eye

.

s SA--ememme o Strongly Agree
Av-mom e e Agree '
UN=~mm————— e Undecided ’
Demmmmmm e e Disagree -
SD=me—m—c e ———— Strongly Disagree .
\

behaviors of the in-
vievee probably

mean that he tends to °
feél unimportant.

' t

In general, the inter- - Lo

‘viewée's eye behaviors . e

probably mean that he .

ténds’to be ambitious.

In general, the appli- o Tt
cant’'s .eye-behaviors .
probably mean that he -, .
feels unsure of what

he is saying. : ’
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UNevceccncnaa ~-=-=Undecided-
D ecmcccccccnna-- Disagree
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70. 1In general, the appli-

cant's eye behaviors X
probably mean that he 1 .
tends to be responsible., = SA A UN
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PART 111

You are now asked &o provide some informati‘on about yourself
so 3s to allow for individual differences.
© . . ¢

1 4
3

1. %or what type(s) of employment, do you generally inter-’ -
view? ) s

o * ' .
y professional .

. non-proféessional ’ \

professional and non-professional

2. 1n which of the following ethnic groups do you gener:\
ally place yourself? : ’

White or Caucasian

4lack or Afro-American

Other (Please indicate hrere)

~
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Aruitoxt provided by Eic:

~
- -
. w

1.

{
. , LScori.ns; Sgale

.

ERIC

1 = 5-Strongly Agree; 4-Agree; 3-Undecided; ?-Disagree; .
. l-Scrongly_Disagreg . ) "

7= l:Stronzly Afree; ?-Agree; 3-Undecided; G4-Disagree;
5-Strongly Disagree .

3 = Camouf lage items - ! . “, . ”
’ Cx .

s . ]l tems . Scale Used - .
‘ 1. 1In genexal people wvho use indirect : 1 ) - ) .

5.

6.

\

eye conLacL

In gonefhl,
eye contact

In gengral,
directly in

~to be intelligent.,

@

In general,

indirect owe contact’ Appear to he - -

ourr01n5.

A

In general;

Cross hls/her legs probably has"” -
self-confidence.

In éono.al
direct eye ¢
to be deceit

In seneral,
_not bHe ovppc

4

C()n\.nCt.- R
In soneral,
indirect eye

v. .
agrressive.,

In seneral,

eye contact usually means that a’

person knows
about.

tend to be unreliable.

people who use indirect 1 "
are probably. insincere.
people who look you

the ceye usually tend

-

peoplé vho tend to use 1

<~

a person who tends to 3

people who tend to use 2 -
ontact prohably seem
ful.

-

nonproflessionals need
tpﬂ to use direct eye N .

people who tend™o use
contact Aappear to be

the avoidencde of direct

wvhat he is talking h .

a




- l?

-

11,

13.

[

15.

16.
17.

18.

¢ : 19.

—
' 20,
21,

Yo .

t e ’ ! s

In general, d%ople_who tend to use
sloucpy posture are usually very
alert,

In g’neral; people who tend to use
direct e contact appear to be

trivial. : X '
In general, the avoidance 3 f
direct eye €ontact means tgat
a. person tends to be unwise,.

¢

- ]

In peneral, people vho tend to use
direct eye contact usually lack
self-confidence.

‘e
In general, people who use in=- -
dxrect eye, contact tend to be*
friendly, o "\
In general, people who use stiff
erect posture tend to be un-
assertave.ﬂ

- -
/ »

In eneral the avoidance of /
dxrect eye contact usually means
that a person tends to be unso-
CLable. !

L3

In general,:bhe avoidance- of

‘direct eye contact usually means

that a*person tends to be dis-

honest".

In generaly; people who look yoh
directly in the eye tend to be

Vvery effective in professional

positions.

In general, people who tend to
uqo}indxxnct eye contact usually
fepl insignificant. ,

In ganeral, people who frown
probably teng'to be unpleasant.

In general, people wvho use

direct eye. contact usually
tend to be unassertive.

106 . -

-~




?2. In general, employees who tend to
use indirect eye contact are poor
representatives of your agency.

23. 1n general, the tendency to use -
direct eye contact usually means
that a person acts unfriendly.

74, 1n general, the avoidance ¢f
direct eye contact probably means
that & person tends to be gneaky.

25. 1n general, people who smile a
lot probably tend to be deceitful.

26. .In general, people:who use direct
'+ eye contact tend to be shifty.

»

i

., péopls who tend to-
use direct eye contact probably
feel lmportant.

g'—v

28 n general people who tend taq
" look a speaker directly in the ‘
' eye usually appear to be listening.
29. 1In general, people who tend to
use indirect eye contact probably

appear to b lert. .
30. al erson who Wwears a
smxrk is/her face tends to

be sneaky.

©31. 1n general, people vho usually
use direct eye contact tend ‘to ;
be trustworthy. . - )

32. 1n general, people who tend to
_ use indirect eye contact should
h be looked upon with suspicion.

|33. In general, the avoidance of ©

\ direct eye contact probably
means that a person tends to
be shy. T

©

. 1
34. 1In general, people who look you ¢
directly in the eye tend to be
ambitious.

96




36.

37.

45‘-

46°,

In goneval, the people who tend to
wear hair on their face should

‘belooked upon with suspicion.

In general, people who .tend to
look you directly in the eye
are, probably unstable.
In general, the use of direct
eye contact ppobably means that
a person feels happy.

v
'y L]

In general, people who tend to
use indirect eye contact prd3b-
ably appear to be unsure of
wvhat they are saying.

In general, people who look you
directly in the eye tend to get
along very well with others.

"In general, 'people who tend to.

smile probably appear to be
deceitful.

In general, the use of direct
eye contact usually means that
a person is respectful., .

In general, listeners who tend
to use.direct eye contact appear
to be indifferent to the speaker/.

In general° the avoidance of z
direct eye contact usually mean
that a person seems to be gnat-~\
tentive. .

o

In general, people who tend to
squirm a lot in their seats
tend to be nervous.

In general, the applicant's eye
behaviors probably mean that he
has self~confidence.

In general, the applicant's \-

posture makes him appedr o be
outgoing.

-

108
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~

48,

54. .

55.

56 .

57..

. L. ,é .

A Dl ‘ .
. ’ A . ) SRR
In ge nrrnl, the interviewee's: ’ ' b
eye behav10rs probably mean ° °
that he is unfridndly. » ' o
In general, the Qppllcant s eyg -, 1

.+ behaviors probabLy mean thet he
réspects the 1nterv1ewer. :

In general, the 1nterv1ewee s o2
eye behav1qrs show that te' .
probably tends to. bg unreliable. .

In general, the appllcan . 3

posture means that he prqgably
tends to be’nervous.

In general, the eye behaviors ) L0 2
of the applicant probably mean

that he tends to be untruthful. - .

L3 - -
In general, the applicant's .o L2
facial expressions seem to sug- . . .
gest that he has a serious . ’

8Ctltude. ’ _ ~

+
.

ln general, the eye behaviors . ?
of the interviewee probably . K .
mean that he ténds to feel un- A
important.’ -

In genédral, the interviewee's 1
eye behaviors priobably inean :
that he tends to be ambitious. \‘

In general, the appllcant s ; 1
eye behaviors probably mean .- .

that he feels unsure of what T
he is saying. . ’ .

-
- .

In general, the applicant's 2
facxal QVpressions shbw that Co
he probably feels happy. . {

In general, the aﬁplicant's eye 1
hehaviors probably mean he - £\§ A

tends to. be responsible.m °,

In gen;ral the applicént s eye v ' I
behaviors prooably show that he

is attentive. . ) ~ T e

98
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* 59. 1In aeneral, the applicant's eye
) . behaviors probably mean that, he _
toe . has self-confidence. e

60. 1In general, the-applicant”s
k4 posture makes.him appear te .
‘ be outgoxng.
61. In general, the interviewee's
eye behaviors probably meard
that he is unfriendly. x

T 62. In generali the applicant's eye
. behaviors probably mean that he
respects the interviewer.

" ' 63. 1n general, the interviewee's
’ eye behavxors show that he
probably tends ‘to be unteliable.
A 64. 1In general, the applicant's
h | 3 posture means that he probably
" '+ tends to be nervous.

I3
»

“a . 85. In general, the eye .behaviors
’ ' of the applicant probably mean
R that he tends to be untruthful.
Y 66. In general, the applicant's
facidl expressions seem to
¢ suggest that he has a serious =
attitude.
67. 1In generai, the eye behaviors
of the interviewee probably mean
o ‘ that héftends to feel unimportant.
"68. 1In general, the interviewee's
*  ,. eye behaviors probably mean
that he tends to be ambitious.
. 69." In gene:al,“the applicant's eye
‘behaviors probably mean that he
feels unsure of what he is sayinsg.
70. 1n general, the applicant's\eye
! behaviors probably mean that he
) tends to be respon51blé
¢ 71..1In general the appllcant‘s eye O
y ' behav1ors probably show that he

is attentive. ,
A N

Q . ) 1110
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11.

13‘

+

18,

71

73.
o

26.

27.

Al

s

31.

34,

4

36.

37.
" 39.
41, "

.

Z‘?‘

‘In general,

In general,

.In general,

In - »nera),

probably soem to be deceitful.

In general, people‘who tend t
appear to be trivial, g\
peoplie who tend t
tend to be friendly. .

F]

In general,

o
¢
x

people who look you directlv. in the eye
usually tend to be intelligent.

people vho tend to use dirtct eye-contact

use direct eye contact

use direct eye contact

people who look you directly in the eye

tend to be yery effective in professional pgsitions.

$
tend to be unassertLve.

In general,

people vho use direct eye contact usually

.

the tendency to use direct eye ®

co@tact
usually means that a percon acts*unfriendly‘g

In general,
be soifty.

In zeneral,
probably feel important

.v

In general,

’
3

'people who use direct eye contact tend to

»

¥ I -
‘people who tend to use direct eye_ contact

“ .

in.the eye usually appear to be 11§ten1n°. .

In general
tend to be trustworthy .
-
In general, )
tend to -be ambitious.

In general
the eye are ptobably unstable

1'%
In general,

In general,
tend to get along very

In general,

In general,

-

pcoole who usually use direct eye contact

people who look you directly in the eye

e ¢

poople who tend to look you directly in

v

th& use of direct eye contact probably
means that a persdh feols happy.

. -~

people who look you d roct?y ir the cyc
well with

her

the use of direct eye centact usually
means that_a pergon appears to be respectful.

listeners -who tend, to use direct eye con-
.tact appear to be indifferent to the speaker. .

.

%

P ° %

) O “ 1 18 * ’

people vho tend to look a speake;‘dxrectly
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- 59. 1n general, the applicant's eye behaviors probably mean:.’
- that he has self-confidence. : -
: 4 - ’
. 6l. 1In general, the interviewee's eye behaviors probably
mean _that he respects the intérviewer., o

62. 1n general, the applicant's eye behaviprs probably
mean ‘that he respects the interviewer.
63. 1n general, the interviewee's_eye behaviors show that
‘ he .probably tends to be .unrel¥able. :
65. 1In general the eye behaviors of the appllcant prob-
ably mean that he tends to be untruthful.

*

y, .
67. _In general, the eye behav1ors of the interviewee prob-
ably mean that he, tends to feel unimportant.
- 68. 1n general, the interyiéwce's-oyn behaviprs probably
b , mean that he tends to be ambitious.
69. In general, the applicant's eye behaviors probably .
mean that he feels unsure of what he is saying.
70. 1n general, the appligcant's eye behaviors probably
mean that he tends to be responsible.
/ . } ’
71.. In general, the applicant's eye behav1ors probably
show that he is attentive.
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4,
7.
8,
'9.

12.

14,

16.

17.

19.
2?

24,

29.

32.

33.

38.

a

in general, people who
be unreliable.

In general, people, who
probably insincere. -
In generai, people who ten
appear to be outgoing.

In general,
use direct eye contact.

In general, people who ten
appear to be aggressive.

In general, the avoidance
means that a person knows

In general, the avoidance
that 'a person tends to -be

In general, people who use
be friendly. : ’ '
In general, the avoidance
means that a person tends

In general, the avoidancea
means that a person tends

In general, people who ten
usually feel insigiificant

In general, employees vho

_ tact are poor representati

In general, the avoidance
ably means that a person t

In general people who ten
pgobably appear to be aler

In general, people who ten
should be lopked upon with

&

- !
“In-general, Yhe avoidance

ably means that a person t

In general, people who ten
probably appear to be unsu

‘ﬂ.

A Y

'Y

S—
use

nonprofessionals

111

1ndirect[£ye contact are

i
o >
= :
d to use - indirect eye contact
.
ieed not be expected to

d .to use indirect eye contact’

of direct eye contact usually
vhat he is talking about.

of direct eye contact means
unwise.,

indirect eye contact tend to

of direct eye contact usually
to be unsociable,

.

of direct oye taontact unually

to be dishonest. = . )

d to use indirect eye contact
. ) b
tend.to use. 1nd1rect eye con-
ves -of your agency. '

L]
of’ d;rect eye “contact prob- .
ends to be snedky.
d to use lndlrect eye contact
t.

L]
d to use indirect eye contact
suspicion. , .
of direct eye contact prob-
ends Eo be shy.,

d to use indiregt eye contact
re of what ‘they are saying

o

Y22
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‘ In eneral the avoidance of direct eye cont:act: usually
means t:hat: a person seems to be’ :Lnat:t:entlve.
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47.
48.
49.
~ 51,

.535

54.

In gyfficral, the applicant's eye behaviors probably
that he has self-confildence.

~ . -
In ‘general, the interviewee's eye behaviors probably
.méan that he is unfriendly. *

.

’ Y

In gencral, the applicant's eye behaviors probably

® mean that he respects the interviewer. . .

[}

'In qeneral,

s ’

In,general,,the Lnterv1ewee's eye behaviors. show ‘that
he probably tends to be unrcliable:

In qeneral, the eye, behav1or of thelapplicaht prob-
ably mean. that he tends’ ‘to be untruthful,

In qeneral the eye behaviors of the 1nterv1ewee o
probably mean that he tends to feel ‘unimportant.

thg interviewee's eye behav1ors probably\\
mean that he tends to be ambitious, .

In general, the applicant's eye pehaviors probably
mean that he feels unsure of what he is saying.

g
In general, :the applicant's eye behaviors probably X
mean that he tends to Le respons;blet

In genelal,.thp applxcant s eye behaviors probably . x
mean tHat he is attentlve..




