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ment intPr.fiew situations, (5) because of race, black

and white interpretatiorls of indirect-eye contact did

not differ signiffcantly in general, and (6) because

of race, black and white interpretations of indi'rect

eye contact did riot differ significantly as it relates

to video taped scenes of simulSted employment interview'

r

situations.
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scenes,vas prepared. -In,the first interview scene, the

actor who was a black male used.direct'cye contact and y
in the second interview scene, the same actor used in-.

direct eye contact. The instrumbnt was a seventy-one

item questionnaire using a 5 point Likert type scale.

The Ss, who wery twenty black male .and twenty white

male employment intwiewers frrn government agencies
a

in the Washington Metropolitan area were asked first

to respond to...forty-three items in Part One of the ques-

tionnaire. Second, they were shown the first interview

scene. The scene was Shown. again, 'howevv, and at pre-

designated points, the act .was frozen on thescreen

and Ss were asked to respond to a certain number of

statements in Part Ts:ro of the questionnaire: The'same

procedure was followed for the second interview scene.

The research was designed to test six null hypotheses.

It was found that (1) for blacks, their interpretations-

of direct eye contact were different from their inter-_ .
,

pretations-of indirect eyAo tact, (2)for whites, the

interpretations of, direct eye contact were not d-i-fferent

from their interpretations of indirect Rye contact, (3) be-

Cause of race, black and white' interpretations of direct

and indirect eye contact did Trot differ significantly in

(4) because of race, blackand white interpre-

t tions of direct eye Contact diddiffer significantly

t relates to video taped scenes of simulAed employ-



k

4.

ABSTRACT

J

Title of Thesis Interviewers' Interpretations of
Direct. and Indirect Eye Contact%
during the Employment Interview:
A Preliminary Investigation

.Ina Cathy Siler, Master of Arts, 1975

Thesis da pcted by: Dr. Lyndrey .A. Niles

The use of directarid indireceeye. contact seUves

many functions, during the course of interper§onal in-

teradtion, in that eye contact_can signal the beginning

or termination of an interpersonal relationship. It has

been reported in the literature that various interpre-

tations have beep,given to direct and indirect eye

contact, and that, blacks may have interpretations for

-these behavior ,Oat are different from and sometimes

,

opposite toth interpretations of whites. It appears

that the diffe ences are great enough to cause commu-

4 nication protatmS.during the employment' interview, which,

is an interpeisonal situation. Therefore, this study

soughttscidermine (1) whether differences existed be-

tween black and white interpretations of direst and

/
indirect eye contact as used by blacks during the ern

ployment interview and (2) whether an applicant's use

of direct 40A indirect eye contact would affect his ac-

ceptability,for employment.

A vidgo tape of two simulated employment interview

B
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CHAPERiI

ll'pODUCisION

Nonverbal comMunicatiop which refers tb the flow of un-

s poken or unvritten im..sages appears to'be of some'signifi2
-,

-

ance'in the communication proces. The nonverbaalressages
4

I t.
'. 4

.
' people Send through the use Of.X.heir bodies, faces,, voices,
% 0- .

A.

. andoe6ironment can clarify,, emphasize, complement or con-
A : 4

ltradict a verbal message.l Although nonverbal behaviors can 4 -max

0

communicate messages by themselves, one must realize the

V, ficulty in isolating nonverbal messages from verbal messages
-m
:and the difficulty of extracting specific.,$nonverbal behaviors1

from the total. communication situation for analysis. It is

suggested,that an observer should also realize that the mean-

1.

ci

ings of nonverbal behaviors are context- sensitive, that.they

,

vary among individuals and can therefore 'be misunderstood.

A surrey of the literature on, nonverbal communication'

- czhows much research on nonverbal behaviors during Xerpdr-
.

sonal. interaction. However,. little research has re-

ported on'the importance of nonverbal communicaion .in busi-

ness organizations. Based on informal reports from persons

in government agencies, it seems'reasonable tp assume that

open channel!, of ,connunication'ili-e ennenLial for efficient

1

Gg4rald Goldhaber, Acianizational Communication
William C. Brown ComNny Publishers, 197 "l), pp. 131-132.

13



management 1.Jithin an organization from the initial employment

interview to the complex interworkings of the organization.

The attainment of organizational goals And objectives is de-

pendent not only on appropriate methods and procedures,. but

on quali'fied personnel. Therefore, management is responsible

for selectingindividuals who will'help an organization

realize its goats and objectives.

It appears that personnel managers who usually interview

prospective employees, do not always hire the peOple who

could best help the organization attain i,ts goals and objec-

tives. .The job applicant's attitudes, opinions or behaviors
,

may be opposite to the attitudes, opinions or behaviors.pf

the interviet :fer. Through, discussiphs with employment inter-
.

vi ewers, this author has learned that some applicants may

receive unfavorable evaluatiOns because interyievere judge

fthe applicant behaviors in terms of their own standards of

r

acceptable behavior. Some job applicants, who are black,

may be given unfavorable evaluat.ion's.because.inteiviewers

feel the applicant's nonverbal behaviors would be unaccept-

able th their agency. Interviewers may feel the applicant's

posture, dres's and eye behaviors are too different ,from he

onverbal behaviors of the agency's employees. Appltcants,
.

may be considered unacceptable despite known academic or pro-

fessional qualifications. The interviews an,d reports suggest

that in many cases black applicants have been discrlminated

alkainst because of the attitudes of interviewers toward spe-

.
cific.nonveilbal behaviors.

I

14
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Statement of thr Problem
.

A review of the literature on nonveC).11. communication

shows no research concerning interpretations of a black per-

son's nonverbal'behaviors during the employment interview.

Cooke, Johnson and Horn who have reported on nonverbal be-

haviors of blacks, hav,e identified.interpretations of non-
,

verbal behaviors that occur in certain situations.commonly

associated with blacks, that are very different from the in-
4

terpretations giveri by whites.
2

It might be hypothesized
. .

that differenceS kn interpretations also occur during the

employ.nent interview which is an interpersonal situation.

The present study will not attempt to study all of tie

nonverbal messages that may be communicated.during inte

action, but'instead win'focus on interpretations of e con-

tact. This research therefore will (1) whether

, differences in interpreteions exist betw een black and white.

interpretations of direct and .indirect eye contact as used.

by black s. during the employment interview, and (2) ,whether

an applicant's use of direct and indirect eye contact will

affect his acceptability foremployment.

Rationale
. .

S'everal reasons.can be given for studying the use of

direct nd 'indirect eye contact between blackS and whites

2Kenneth ,Johnson, "Black Kinesics: Some. Nbnverbal Com-
munication Patterns in the Black Culture" in Intercultural
ComMunication, ed. L. Samovar and R. Porter (Belmoni', Cali-

fornia:. Wadsworth PUblishing Company, 1972), pp. 1817189 and
Jack Horn, "Conversation Breakftwns:. As Different as Black
And White," Psychology Today, 7 (1974), pp. 30, 101-102.

1.5



during the employment interview. First, the suggested differ-,

ences in inervretations of direct and indirect eye contact

need to be confirmed. The literature suggests that bla'cks and

whites give different interpretations to eye contact. Such

differences may cause communication breakdowns between blacks

and 'whites during the employment interview and may possibly

affect an applicant's chances for employment ,consideration.

However, the different-interpretations have not 'been confirmed

thrOugh research methodology.

Second, this study Could help potential job applicants'

who are' black realize that interviewers will interpret -the use

of direct and indirect eye contact and the interpretation.may

affect their acceptability foreMplOyment either positively or

-1:tegatively.

Definitions
/

Eye contact. Eye contact refers to a behavior in vhich

a person looks directly into'the eye, of another person. In
a!

this study references will be made to direct and indirect eye

contact: DireCt eye'cpntact, which will be referred.to ef.s

DEC, is a behavior in which a person looks directly intithe
,

eye of another person during speech and during listeniniiap-
.

proximately ninety percent of the time. Indirect eye Oltact;
ti

which 'will be \referred to as IEC, is a .behavior in whiatt a
,I . r.

.v,

person looks directly into the eye of another person d6ring
. .

speech and during listening approximately ten percent of the

'time.

'16



Employmn.t interview. It was statedoboorlier in the in-
.

troduction that this researcher would focus on the employMent

interview, which also be referred to as the job inter-

view. In this study, the empldyment interview is a very

forMal interpersonal situation where an individual seeks dm-

ployment in a business organization!. The individual or job

applicant is asked questions aboutAhis/her personal back-

ground and academic or professional experiences. The

cant's responses.and demeanor along with other information

submitted, resume and'letters of recommendation tend

to determine his/het acceptability for employment.

17
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CHAPTER If

REVIE1/ OF THE LITERATURE AND

STATEMENT OF HYPOTHESES

Studi-es show that most people'focus,their eyes on the

face mi-e'than any part of the body'. The face and the eyes

are usually the first part' of the bodyOne sees during an

interpet*nal encounter. The use of direct and/indirect eye

contact serves many functions during the course of inter-

personal interaction in that eye contact can signal the

beginning or termination of 'an interbergonal relationship.
3

It is suggested that Whether or not'a person uses direct or

indirect eye .contact can determine his/her honesty, irust-

worthiness
9

attentiveness, relkability, credibility, or

'4
personality.

It is therefore important that eople understand the

interpretations of direct and indirect eye contact. To dis-.

.cuss.this point adequately, the chapter is: divided into three

sections. These include: (1) whites'),interpretations of di-
,

rect and indirect eye contact, (2) blacks' interpretations of

3George Simnel, "Sociology of the Senses: Visual In-
,

teraction," in Introduction to thy' Science of Sociology, ed.
R. E. Park and E. W. Burgess (Chcago: .Universifty of.Chi-
cago Press, 1921), .pp. 3% -361.

4Albert Mehrabian, Nonverbal Communication (New York:
Harper, and Row, Publishers, 1974). See also Stephen Beebe,
"Eye Contact: A Nonverbal Determinant,of Speaker Credibil-
it,k," Speech Monographs, 41(1974); 1-15.

(18
6
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direct and indirect eye contact, and (3) ef. contact as it

relates Lo the present study.

Eye Contact-zInterpretationsof Whites

Eye contact has been defined by several studies as the

mutual gaze maintained between two.people. The mutual gaze

refers to two people looking each ather directly in the eye.
5

Research suggests that a person does not always look another

person directly in the eye for various reasons And that

people tend to use direct eye contact more during listening

than during speech. During speech a person tends to look

away from the listener (1) when. beginning a long utterance'of

five seconds or more, (2) when trying to organize his/her
a4

thoughts (3) during hesitant speech, (4) when answering per-

sonal questions, or (5) when the interaction is unpleasant.

People tend to use direct eye contact during speech (1) when

signalling the end oX a long utterance and the change of comb

munication roles, (2) to receive feedback from the listener,

(3) after hesitant s'peect'especially if it appears thatthe

speaker has organized his/her thoughts, (4) when interaction

is pleasant; or (5) when disussing non-personal subjects.
6

Exline and Lewis, sinters, "Aftective Relations
and Mutual Glances in Dyads" in Affect, Co,:nitions and Per-,
sonality ed. S. Tompkinsand C. Izard (Ne York: Springer
Publishing Company, 1965), pp. 319-320.

6Adam Kendon, "Some Functions of Gaze-Direction :n
Social Encounters, ed. M. Argyle (Chicago: Aldine Publishing
Company, 197437-73p. ,

1,0

4
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Further, Exline suggests that a person's use of direct

or indirect eye contact tends to depend upon his affiliation

needs. Affiliation refers to one's need to'be liked by

others and to like others.? Schutz devised the Fundamental

Interpersonal Relations Orientation-Behaviors (FIRO-B), an

instrument that purports to measurd the degree to which one

exci,nves the need to like others Shd to be liked by others.

For example, the use of direct eye contact is characteristic

of people who have high affiliation needs. It is important

that people like them and that they express an interest in

others. The affiliation' need is expressed through the use of

direct eye contact. The use of indirect eye contact is char-
,

acteristic of people who have low affiliation needs: Such

persons tend to avoid emotional and physical involvement witn.

others becauSe they distrust people o'r are afraid of being'

disliked.

It has been suggested by Horn that the interpretations
8

.
.., of eye aontact, ,discussed here arse typical.6f whytes. curt.

. .

ther it alipeas that whttes.,,feet that'eye contact can be im-
. .

.

yortant inwestablishing, maintaining and terminating inter-.

. personal interaction. Again, it should also be realized.

that even though the interpretations arc typical of whites.
.

,
\ 1' .J'.7

4 ...',
0

.0

7 RAlph Exline, "BZplorations in the Process of Ter on
Perceptiosn, Visual Intera'ction in Relation,to'Uompetitidn,
Sex and the Need for Affiliation,".1ournal'of Porsonallty,
31(1963);1-20.' .

8 ,,.

Ja6k Horn, "Conversation Breakdowns: ''As Different.,as
31ack and:White, " 'Psychology Today, 7-(1974) 'ppp- 30,, 10-

102 .
,

.

20.
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the interoretatiems can vary from oneA.ndividuaL to another.

Eye Contact--Interpretations by Blacks

,
Johnson has reported that the interpretations of direct

and indirect eye contact by blacks, especia1.1 y by black males,

are different from the interpretations orwhites.
9

Often-
,

times, whites misinterpret the use crfeye contact by blacks,

just as. blacks misinterpret the use of eye contact.bY whites

It has been reported that some blacks'tend tcouse in-

direct eye_contact more than, they use direct eye contact.'°

Several reasons can be given for 'the use of indiTec't eye con-

tact by blacks. Johnson says that blacks are taught at an

early age, either-overtlyi-or.covertly, interpretations of

...direct and indirect eye contact. As children, some .blacks

are taught never to look a per'son of authority diredItly in the

eye.' Looking directly in the eye of a person who represents

. authoritror who is older could be interpretedas dishbnest,

dis!espectfulppr'impudene. 'Two ,examples can be Cited.

,... it'has been observed that children 'tend to Lower their eyes

when addressig an older person or any person who is respected

by the Second_parents Sometimes feel they can deter-

mine 'w ether 9r not a child is telling'the truth by te
r

.,chtid's'se of 'direct eye contact. If the child uses direct

eye,contact when answering a question; the, parent ma' tend
. '

to think that the chird'is'not telling th.truth. The ,child's

9Johns9n, op. cit., p. 184.

.4911;1..
't
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use of din,' -ve contact indicates n,-1 to convince

the parent that he is telling the truth.it

Second, black men tend not to look other black men di-

rectly in the eye because the behavior usually indicates in-

timacy between the men.- However, there is one ,situatiom in'

which black men do use direct' eye contact.. Prior to physical

fighting, black men willuse direct eye contact. Looking

each other directly in the eye is similar to fighting in that

the man who looks away first is considered the loser.32'

Third, in the' South, during the 19,101s, a black ,man who

would look directly in the'eye of a white man -usually would

be trying to prove thathe,was equal to the white man. To

avoid the usa of direct eye contact demonstrated the black-

man's understanding of'his subordinate position to the

white man.
13

The research reported gives reasons why some blacks use

'indirect eye contact with whites. However, no research has

been,reported confirming why blacks use indirect eye contact

today. it is possible that blacks still use indirect eye

contact for the -reasons previously cited. Recent research

reports that blacks tend to use direct eye contact more during

"Ibid.

12
Ibid., P. 185

13Erving Goffman, ''Face Engagements" in Basic ral.kings
in Interpersonal Communication, ed. K. Giffin and B. Patton
(New York: Harper and Row, Publishers, 1971), pp. 281-314; AN.

see also Calvin Hernton, Sex and Racism (New York: Grove
Press, 1965), pp. 57-120.

22
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peech than during listening. Williams also reports that

sometimes during listening blacks feel no need to look di-

rectly in the eye of another person. Williams suggests that

it is possible to listen to and understand a speaker without

using direct eye contact.
1S

. ,

The research-reported'cites 'possible reasons for the used

of indirect 'eye contact by blacks,:k.but'the authors have dp-

veloped no methodology for confirming the interpretations of

eye contact. Therefore, the conclusions drawn about direct

and indirect eye contact may be true of blacks in certain

parts of the country, blacks at certain socio-economic levels

or blacks with certain educational batkground: No discus-

sion is devoted to blacks who use direct eye contact or why

they use direct eye. contact, This author has often observed

blacks using direct eye' contact. Moreover, it is possible

that blacks use indirect eye contact only when interacting

with blacks and use direct eye contact when interacting with

whites.

Based on the interpretations of direct and indirect eye

contactfkeported here, it appears that the interpretations

of blacks are different from and sometimes opposite to the

interpretations of whites. This author does not want to imply

that everything^is known about the use of eye -contact by

14Horn, op. cit., p. 30.

15
*Annette Williams., "Dynamics of a Black.Audience" in

Rapnin and St)Plih Out, ed. T. Kochman (Urbana:' University

of Illinois,,1972), pp. 101-106.
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b1.10-.., and However, crIven :;ome.o' 'he intetpre-
.,

tations ot eye contact,. it is evident thaL communication

breakdowns may occur between blacks and whites solely due

to eye contact. Furthermore, one might wonder to what ex-

tent the use of indirect eye contact by blacks, black males

in particular, is actually misundecslood..

Eve Contact and the Present Stud

The present study is concerned first with white and

bldck employment, interviewers' interpretations of direct

and indirect eye contact as used by black job applicants.

Sgcond, it asks to what,extent an applicant's use of

direct' and indirect eye contact will affect his accep-

tability.for employment.

The literature suggests that differences in inter-
.

pretations of eye contact dd exist between blacks and
0

whites. The litetrure also suggests that the percen-

tage of time that a black uses direct or indirect eye

contact is different froTh the percentage of time that:
- -

a white uses direct or indirect eye contact. It was re-
7)

. -..,.

potted in the literatim,:thaL whit,c!; u,,e ,indirect yy,.?
....

,11 A

cor.ltaeLyinhLy-five* percent (If tliitimr durinq 1 i:0-ttilvt,

. . . We .,
,,

and that blacks do just the opposite,
,
looking at th., '

, 17 .

other per;cn mote during :,pee:.h,than dturel li.,tylling.
-,/

17
Horn, op. cit., p. 30.
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The percontage of time that direct eyo contact is used

as described above is different from the percentage of time

described in this research on pa,g4 5 and 6: The research

reported above by Horn is uniqueto conversational communi-

cation which occurs during informal interpersonal situations.

The job interview, with which this research is concerned, is

a formal interpersonal situation which does not always lend

itself to conversational communication. During the job in-

:

terview, an interviewer usually asks a series of questions to

which an. applicant responds. Sometimes the responses are

two-word utterances, or the responses may be utterances of

five seconds or more as described earlier by Kendon. There-

fore, the percentage of direct and indirect eye contact used

by blacks during the employment interview may be different

from the percentage of direct and indirect used by blacks
p

during conversational communication because the interpersonal

situations are different.

.The differences described above have affected communi.-

cation between the two races for trlany years. Moreover, it .

appears that if race relations are to improve, people need

to know and understand the different interpretations'of di-

rect and indirect eye contact.
17

Although blacks and 'whites have different interpretations

or eye'contact, it is prpbable that nattier really under-,

stands,the importance of eye contact during interpersonal

17Andrea Rich, Interracial Communication,(New York:
Harper and Rpw Publishers, 1914), pp. 186-87.
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interaction. lihites associate honesty, a,ttentiV'eness, trust-

worthiness; and pleasant personality with d person who uses

direct eye contact. At the same time, whites do avoid using
°

direct eye contact oftentimes for 'Very innocent reasons and

not because they are dishonest, inattentive or deceitful:

Blacks who tend,to use indirect eyo contact in some situations

may actually be Raying attention ol..displaying respect.

The job interview is An excellent example' where misun-

derstanding could occur especially if there is 'a white ,inter-

viewer and a black applicant. It appears thatsome organizi-

tions greatly depend on the'interview as an indicator of the

applicant's potential to work effectively in the organiza..

tion. If the applicant fails to use direct eye contact; the

interviewer may think the applicant is unreliable, dishonest,

inattentive, or lacks self-confidence. The applicant may b

displaying respect for the interviewer, or honesty; or even4

discomfort with the interpersonal relationship (typical in-
,.

terpretation given by whites).

With regard to the interpret ations' of direct and incliect

eye contact and the potential for misunderstanding during the

employment interview, this author would like tb te st the fol-

lowing hypotheses.
,

Research Hypotheses

. .

1. That bl.ack-interviewers', interpretations of applicant's

,.
use of direct eye contact will differ significantly from .

--",.4....,
their interpretations of app 1' icant's use of indirec7 t eye .-

1,

26
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contact a i t relates to video taped .,enc-; of gimu-
.

lated'employment interview situations.

2. That white interviewers' interpretations of .applicant's

use of direct eye contact will differ significantly from

interpretations of applicant's use of indirect eye con-

t4ct as it relates to video taped scenes of simulated

employment interview situations.

3. That because of race, blacks and whites will differ sig-

nificantly in their interpretations of direct eye contact

in general. /17

4. That because of race, blacks and whites will differ sig-

..

nificantly_ in their interpretations at direct eye contact'

as it relates to video taped scenes of simulated employ-
,

meet interviAT situations.
-

5.. ;119,t because of race, hijacks and whites will differ' sig-

nificantly in their interpretaLons,of indirect eye con-
,

tact in genegAl.

6. That because, of race, blacks and whites will differ sig-

nificantly in their interpretation S of indirect eyd con-

tact as it relates to videotiiped Scenes ofz,simufated
.."

employment intervirew situations.

Null Hypotheses

1, _That black interviewers' interpretations of, applicanWs

,,use of direct eye contact will not differ significantly,

front their interpretations of applicas use of indirect

eye contact 'as it relates to video' taped, scenes of

1

27 0
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simulated employment interview situations'.

2; ,That. white interviewers' interpretations of applicant's

use of direct eye contact will not differ significantly

from their interpretations of applicant's usgrof indirect

eye contact as it relates to video taped scenes of s im-

ulatod i.mj loymont. inletview t-ituations.

3. . That because of race, blacks and whites will not differ

.significantly in their interpretations of direct eye

contact in general.
st

4. That because of race, blacks and. whites will not' differ

signifi,cantly in their interpretations of direct eye con-

tact a:, it relates to video taped scenes of simulated ern--
P

plcyment. interview situations..

5. 'That hecaul,e of race, blacks and ;11tits wil4ilnot differ

significantly in their interpretations of indirect eye

(:ontact in general.

That be.l.aw,e of rac,e, hlacq:s and whit-,, will riot differ

significantly in their interpretations of indirect eye

contact as it relates to video taped .yavnes of simulated

interview situation.-).
. ,

by

"
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CHAPTER III

-METHODOLOGY

The following methodology. was used in order to test

the hypotheses of this study.

. sub iects

Employment interviewers were selected from various gov-

ernment agencies in the Washington Metropolitan Area. 'Five

Personnel Officers in agencies were contacted by telephone

and invited to participate along with other employment in- \
terviewerSliwtheir agencies. The telephone call was fol-

lowed by an interview with the Personnel officer in pers'on.

At that time he was given an abstract of the study which in-

cluded informationtconcerning the prciblem being studied,

the methodology, the amount of time involved, and the number

of Ss needed. 43ee Appendix A.) Ss were informed that the

study was concerne0 with the importance'of nonverbal be,-

haviors during the employment interview. They werejlot in-

formed of the actual intent of the study, so that they would

not prepare themselves for the survey.
N

After all Ss ere contacted within an agency, a date

was set totaqministeryte survey. It should be noted that

all Personnel Officers stipulated that interviewers- in

theiF agencies would not be forced topartfcipate in the

.study. Therefore,all Ss were volunteers.
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A total number'of forty male employment interviewers were

involved, twenty black malei and twenty white males. The sur-

'veyis were administered at the participating agencies. Al-

t though Ss within an agency participated in the study..in g cups,

at no tine did all Ss meet together to participate in the
.

study.

Video Tnnes

Video tapes of two simulated interview situations

made. ine video" tapes were recorded on Scotch one-half inch

tape t
'14nasonic video recorder.e.nd Samson model .-:.fliera.

,The'video tape was made in a classroom on the campus of Howard

in t.! Ilist interview scene, the acton pqrtraying the

job applicant ,;as instructed to use direct eye contact and to

look directly in the camera approximately ninety percent of

the time. In the second scene, the actor was instructed to

use in.ii-ect eye contact and to look to either side of, below

or above the Camera lens approximately ninety percent of the

time. The interview scene where appliCantsused direct eye,

contact was selected arbitrarily to be .,presented first. The

same actor portrayed the job applicant in both interview

,scenes. The job for which the applicants applied was a per-

sonnel management internship at the GS-5 level.' Alpplicadts

hail the same backgrounds, academic experiences and extracur-

ricular activities in both scenes. The actor portraying the %

applicant was a black male, who is a sophomore speech commun-

o
ications student at Howard University.

30
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Another actor portrayed the interviewer in both interview

scenes. The interviewer was not seen; however,, his voice. was

heard. The actor poitraying the interviewer was a.white male,

who .is a professor in the Department of Speech at Howard

University. In each scene, both actors used scripts. (See

Appendix B.)

During' the first thirty seconds of both interview scenes,

the camera focused on the full profile of the applicant as he

entered the room, extended his hand to the interviewer and sat

down. The camera then zoomed in on the applicant,so that_he

was seen from his head to his shouidets. The camera remained

on the applicant'ss-Cace throughout each interview scene. At

the end of the interviev, camera focused 'on the full profile
g,

of the dloviicant as he stood up to leave the office.

A panel of ten persons, Which included five faculty mem-

bers andfive graduate students from the Department of Speech

at Howard University, reviewed both interview scenes to deter-

mine the differences in the applicant's eye behaviors. Panel

members unanimously agreed that in the first interview scene,

the applicant. used direct eye contact approximately ninety

percent of the time, lend in the second interview scene, the

applicant used indirept eye contact approximately ninety per-

cent of the time as defined above in Chapter I.

Questionnaire

The instrument was a seventy-one item questionnaire .

using a 5 -paint Li} ert type scale. See Appendix C.) The

-
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questionnaire was divided into tWo parts," The first part,

which will be referred to as Part One, contained forty-

four items and was concerned with interviewers' interpre-
,

tations of eye contact in a government agency in general.

The second part, which.will be referred to as Part Two,

contained twenty -seven items and was concerned with inter- .

viewers' interpretations of the actor'ssjse of direct and

indirect eye contact in the videotaped interview scenes.

It should be noted that in Part Two,. items forty -five

. , .

through fifty -eight are related to the first interview

scene in which direct eye contact is used,'and item fifty-
,

nine through seventy-one which are exactly the same as

items forty7five through fifty-eight are related to the

second interview scene in which indirect.leye contact is

used. This was done so that it could be determined whether

eye Contact affected subjects' interpretations and what

characteristics Ss attributed to direct and indirect eye

contact.

In scoring each item, statements to which Ss strongly

agree = 5;^agree = 4; are undecided about = 3; disagree = 2;

and strongly disagree = I. Cbrtain statements were written

in direct oppositiqp of each other to. avoid a pattern.

Therefore, the scoring scale was invertea for some items,

so that:statements to which Ss strongly agree = 1; agree

= 2; are undecided about = 3; disagree = 4; and strongly

disagree =,5. (See Appendix D.) '

Of the seventy -one stimulus items, fifty4.five were

actually ubud in they statistical analys4s: Fiffebn stimulus

items were used to camoufld.ged the actual intent of the study.
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.(Refer to Appendix D.) '.

This author was interested in determining whetherS

would give interpretations of honesty, attentiveness, credi-
t:

bility, personality, self-confidence, aggressiveness, and

intelligence to direct or indirect eye COntact. The char-
,

acteAstics honesty, attentiveness, credibility, and person-

ality were selected because it was found in the literature'

that blacks and whites,tend to have contrasting interpre-'
18*

tations to eye contact for these characteristics. This

author has further suggested that blacks and whites tend to

give diffeKent interpretations to eye contact for aggres-

siveness, self-confidence and intelligence.

Procedure

4- After Ss in the agency were assembled ift one room, the

surveys were given to all participants. The -instructions

were read to the Ss and they were asked (1) to respond to ,

the statements in Part One, and (2) not to go pass the point.-

that read sTdpr PLEASE DO NOT TURN THE PAGE UNTIL SO IN-
,

STRUCTED." Second, after all Ss had completed. 'Fart One,

the instructions for ipart Two were read and Ss were told

not to turn any pages in the surveys until so instructed.

The video tape of the 'first interview scene was shown

where the applicant used direct eye contact. The scene was

18
Johnsuu, op, cit., p. 1'65.
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shown only for ninety seconds so that Ss could.get an idea of

what the scene was like. The same interview scene was-shown

again, however, and at predesignated points, the film was

stopped'so that the actor was frozeh on the screen. At such

time, Ss were instructed to turn the page and fespond to the

statements on that page. The same proceddre was used for the

Second video tape. After Ss had completed Part Two,'Ss were

instructed to turn to Part Three, which included statements

to which Ss were asked to /respond about their race and the

,type. of employment for whiCh they interviewed. Last", Ss

were asked to comment on their, impressions of the survey.

The entire procedure lasted forty-fiVe minutes. (See

Appendix E.)

'Fe

3.4



CHAPTER IV

RESULTS

The results of the study were determined in six. parts, in

an attempt to test the hypotheses. It should be notedthat

the results are `based on the fipdings.of this preliin:ar

study.

Group Comparisons

e

The t test was used to make comparisont between blacks

and whites for direct and indirect eye contact. The ,compar-

isons were made on the following: (1) for blacks, the total

scores for direct eye contact items and the total scores for

indiiect eye contact items;. (2) for whites, the total scores

for direct eye contact items and the totaL scares for iy-

direct eye contact items; (3) total scores of blacks and_tb41.
. ;.

scores for whites fbr direct eye,contact.items on Part One' of

the questionnaire; (4) total: scores of blacks and he-total
,

scores of whites for direct eye contact items on Part:Twri.of'

the questionnaire; (5) total scores of blacks and he_tOtal
.

scores of, whites for indirect eye;-contact.items on Part One
-

of the questionnaire; and (6) total scores 'of blacks and the '

total scores of whites for indirect aye contact items on'Part
,

.

Two of the questionnaire. Before any.comparisOnt were madp
a

the raw scores of blacks and whites for each item on' Part One

35
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; Cenrarison of DirectEye Contact Items and
Indirect Eye Contact Items for Blacks

'Co test the first null hypothesis which stated that

black interviewers' interpretations of applicant's. use
*

Of direct eye contact will not differ significantly from

their interpretations of applicant's use of'indirect eye

contact as it relates to video. taped scenes of simulated

employment interview situations, the total scores for di-'

rece,ey contact items for blacks were computed as shown

Table I. Tht total scores of indire"Ct eye'contact items

and the mean scores of indirect eye contact items for

blacks were also computed as shown in Table II on page

Table I

TOTAL SCORES FOR BLACKS FOR DEC ITEMS AND
MEAN SCORES FOR DEC ITEMS ON PART TWO

Subjd7t
number

Total score
DEC items

Mean score.
for DEC items

S,

S

SS

Sc;
cu

.11

1 'Z.

S.11

S15
S16

',)19

37
32
34
34

. 37

28
36
38
38.
37
42
35
38,

* 37
34
35 ,

.34
432
38 ,

33
M=35.5

3.7
3.2
3.4
3.4
3.7
2.8
3.6
3.R
3.8'
3.7
4.2
3.5
3.8
3.7
3.4
3,5
3.1
3.2

M=3.6 7
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Tabli. II

TOTAL -SCORES FOR BLACKS FOR DEC ITEMS
AND MEAN SCORES FOR IEC ITEMS.

ON PART TWO

'mbject

SI

SI
2

S

J

J

S

J
S-
s

1?.9

-)10
S
11

-S12
13

S
14
15

S1 6

SJ.7

sig
20

Total.score
lEC items

Mean score
for i Lew; .

35 3.5
25 2.5
29 2.9
26 2,6
26 2.6
35 3.5
22 2.2
23 2.3
31 3.1
28 2.8
24- 2.4
32 3.2
28 2.8
24-, 2.4
28 2.8
29 2.9
.35 3.5
27 2.7
31 3.1
25 2.5

M =28.2 M=2.8

As shown in Table I on page 24, the highest score for

alacks.for direct eye contact items was 42 (mean score =

4.2) 'and the lowest score was 28 -(mean score .-=.2.8), with

, an average scGre of .85.5 (mean score = 3.6). As shown

CkabOve ih Table II, the highest score for blacks for in-
,

direct eye contact items was 35 (mean = 3.5) and the

lowest scoLo was 22 (mean score = 2.2), with an average- 1

score of 28.2 (mean score = 2.8) .

37
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A t. te.;t was p6rformed in order to compare the mean

score for direct eye contact items with the mean score for

indirect eye contact items. The computed t (7.27) was sig-
..

nificant for a two-tailed t test (d.f.=19) at the -.05 -level

of confidence. The first null hypothesis therefore was re-

jected at the .05 level meaning that for blacks, the differ-

enCe between the mean score for direct eye contact items

Which was 3.6 and the mean score for indirect eye contact

items which was 2.8 Was significant at the .05 level as

shOwn in Table III on page 27,

Comparison Between Direct Eye Contact Items
and Indirect Eye Contact Items

for Whites

To test the second Kalil hypothesis which stated that

white interviewers' interpretations' of applicant's use of

direct eye contact will not differ significa9tly from their.

interpretations of applicant's use of,indirect eye contact

as it relates to video taped scenes of simulated employment

interview situations, ttie total scores fordirect.eye con-
.

tact items and the mean scores for direct eye contact items

for whites were computed as shown in Table IV on page 2'7.
x

The total scores of indirect eye contact items and the

mean scores of indirect eye contact items for whites were
4,

also computed as shown in Table on page 28.

.39
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inblc III

RESULT OF t TEST COMPUTED ON THE MEAN
SCORE FOli DEC ITEMS AND THE MEAN
SCORE FOR IEC ITEMS FOR BLACKS

tw"n score
DEC item.,

Mean scbce
1EC items

3.6 ?.R .8 7.?7 .05-

1

Table IV

TOTAL SCORES FOli WHITES FOR DEC ITEMS AND
I MEAN SCORES FOR DEC ITEMS ON.: PART TWO

Subj'ect Total scores
numbet DEC items Mean scores

°?
S,,,,fi,
S24
S

S 0
S7
S).8

S:29

Si()

SnAG
S31
S34
S x
Sig

S37 '

S38
S 39 .

.

Sho
7

:27

35 3.5
31 3.1
36 3.6
34 3.4
35 . 3.5-
31 3.1
33 3.:3,

35
,

3.5
29 2.9
31 3.1
34 3.4
33 . 3.3
36 '°` 3.6
34 7 '3.4 ,e4

29 2.9'
33 3.3
32 3.2
38 3.R ,

40 4.0
35 ,3.5

M=31.5 M=3.2
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-
'Table V

,TOTAL SCORES FOR WHITES,FOR IEC ITEMS AND
MEAN SCORES FOR DEC ITEMS ON. PART TL/0

Subject
Number

Total scores
' IEC items Mean scores

.

(-'

f21
'22

, 50
,24
'26

,

.
.5.0
2.4

'2.6S23 ,

S24 25 2.5
S25 24 2.4

S26 ,32 3.2

s27 '28 2.8
24 -2.4

,28

"9' 33 3.3

(S30
33
28

3.3
2.8

5332
32 3,2

S33 26 . 2.6
S34 31 3.1

S35 10 1.0

s36 33 3.0
S37 31 3.1
S38 26 , 2.6
S39 32 .2

S40 33
13'3

1

M=29.1 142.9

A's shown inTable IV,' the highest score for white's for

direct eye contact items -, s 40 (mean score = 4.0) and the ,

lowest score was 29mean score = 2.9), with an average score

of 31.5 (mean. score = 3.2). In Table V it shows that the

highest score for whites for indirect eye contact items was

50 -(mean score = 5.0)' an5.0). and the lowest score was 40 (mean score

= 1:0),,with an average score -of 29.1 (mean score =

A t test was performed in order-to compare the mean'score

for direct eve contact items with,the'mean score for indirect

eye contact ILems..-The computed t (1.76) was not significant

40 ,
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for 3" two - tailed t test (d.f.=19) at the' .05 ,level of con-

fidence. The second null hypothesis therefore was accepted
4

at the- .05 level which means that for whites, the difference

between the mean 'score for direct eyecontact items which

was 3.2 and the mean score for indirect eye contact items
,

which nut. signifjc,int (o; ..hown below ih Table VI.

el

Table VI ,

RESULT OF.t TEST COMPUTED ON THE MEAN SCORE
FOR.DEC ITEM' AND THE MEAN SCORE

FOR IEC ITEMS FOR WHITES

Nean SMiare
DEC items

Mean score
IEC items d t p.

3.2 21..9 .3 1.76`N.S,.

Comparisons Betweeh,Blacks.and Whits
for DEC owPart One

To test the third null hypothesis 'which stated that

-because of race, blacks and whites will not differ signi-

ficantly in thdlr interpretations of direct eye contact in

general (which was Part One of the questionnaire), the data

were^analyzed in two parts. (See Appendix.G.) First, the

moan scores of blacks end the mean ,scores of whites were com-

puted as shown in TeXle VII on page 31. , A t test was per-.

formed on the mean stores of blacks and whites for seventeen

direct eye contact items as shown in' Table VII on page 31.

Seventeen values for t wove computed for a tiro- tailed

t test (d.e:=38) at the .05 ;level of confidence. Of the

seventeen two computed.v4luest-fnr t vet-e found to

4(1
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Table VII

RESULTS OF t TESTS COMPUTED ON THE MEAN
SCORES OF BLACKS AND WHITES FOR

DEC ITEMS ON PART ORE'

Item Mean scores Mean scores
number for blacks for whites d t P.

D3 7.5 2.5 0. 0 N.S.
1(A 4.15 4.?5 .01 .43 N.S.
Iyi . 4.25 4.05 .2 .78 N.S.
111 4.05 4.15 .1 .35

,
N.S.

In 3.85 2.9 .95 2.61 .05

J21 3.85 4.15 '.3 1.62 N.S.

123 3.75 4.0 .25 1.61 N.S.

126 4.0 3.85 .15 .50 N.S, .

127 ' 3.35 3.0 .35 1.13 N.S.

128 4.5 4:15 .5 2.69 .05

131 2.8 2.85 . .05 .16 N.S.

134 3.7 3.1 .6 1. N.S. `

136 3.9 - 4.25 .35 1. 4 N.S.

137 1.9 2.2- 3 . 5 N.S.
139. 3.45 2%85 .6 1.86 N.S.

141 .J.8 as 2.3.* a.' SON ..5 ,, 146, N.S.

142 4.2
4

'4.05. .15 .84 N.S.
4.'

47. 0 0

4

significant as shown above in Table VII,'. Item eighteen

yielded 'a value for t of 2.61 and item twenty-eight yielded

a value for t of,2:69, ighich-ffieans that for item eighteen,

thesdifference between the score for blacks (3.85) and

the mean score for, whites (2.9) was significant, at the .0,5

level. For item twenty-eight, the difference.between the

mean score for black:X(4.65)-8nd the mean score for whites

(4.15) was significant at the .05 level. For the other fif-

teen items, the differences between the mean scores for

blacks and the mean scores for whites were not significant

at the .05 1.vel avishown above in Table VII.

Second, the.totai' scores for direct eye contact items

and the menn ,cores for direct eye contact items for blacks,
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.

and t.:),. tuLal scores for direct eye contact items and the

mean for direct eye contact items for whites were

compdted as shown in Table VIII.

- Table VIII

TuTAL SCORf!:S AND MEAN SCCWS OF BLACKS
AND WHITES FOR DEC ITEMS ON PART ONE

Mean of
. Total total

Subject scores score
number "(blacks) (blacks)

S
2

SS
4

Sr.

S
6

S
7

S
8

9

S10
1.1

S
12

S13

S
14

5
15

S
16

S
17

S
18

S
19
20

53
69
63
63
59
51

56
60
63
53.

61
79
65
63

, 56
48
51
64

2.

3.8
3.5
3.5
-3.3
2.8
3.1
3.3
3.5
2.9

0 3.4
3:38
3.8
3.6
3.5
3.1
2.7
2.8
3.6

64 3.6
M =59.7 M=3.3

Mean of
Total total

Subject
number

scores. score
(whites whites)

S
21

5 22
S23

S
24

S
25
26

S27
S28
,S29

S30

$ 32
S
33
34

S'
35

S .

S
36

S
37

S39
S
39
40

57
52
62
61
59
55
50
64
56

. 3.2
2.89
3;4
3:38
3.3
3.05
2.78
3.6
3.1

52 2.89
p3

<7 >
2.9

53'
60
62
56
64
68
66

2.9
3.3
3.4
3.1
3.6
3.77
-3.67

65 3.6
M=58.9 M=3.3

As shown in Table.VIII, the highest score for blacks

for direct eye contact items Was 70 (mean score = 3.8) and

the loyest'seore was 48 (moan score = 2.7), with an average

score of 58.7 (mean score = 3.3). Also shown above in

Table VIII, the highest score for Whites foil direct eye

contact items was-68 (me n Score = 3.77) and the lowest

score was 50 (mean score = 2.78), with an average score

of 58.9 (vA.an score = 3.31).
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'41* te-:t was performed on the mean score of blacks

for di.r.ect eye. contact items and thte mean score of whites

for direct eye contact items as showb irk Tablet' IX:

Table IX

ULT OF t TEST COMPUTED ON MEAN SCORE
OF BLACK.; AND MEAN SCOI2E OF WHITES

FOR DZC.1TEMS ON PART ONE

4

qf

'Mean Licore
of blacks

.3

Mean'score
of whites

3.3.

p.

Oj 0

The computed t (0) was not significant for a two-tailed t

test (d.f.=38) at the .05 level of confidence. .The

null hypothesis therefore was-accepted at the .05 level

meahing that the difference between themean score for

blacks Cor direct eye contact items (3.3) and the mean

score for whites for direct eye contact(3-3) was not sig-,

nificant at the .05 level as shown above in Table IX.

,"Couarison Between Blacks, and Whites for
Direct Ey2oplct Items on Part Two

To test the fourth:null,hypothesis which stated that

bec..ise'of race, blacks and whites will. not differ signi-

ficantly in their interpretations of direct eye contact

as it relates to video taped scenes of simulated employment

interviu'w :;dines (which vas Part Two on the questionmaire),-

the Llta w'rf. analyzed in two parts. (1,eo Appendix

th.! Irv.aa scores of blacks and whites .were computed as

sholm in T-1,1e A t. test .was performed on the mean scores of
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blacks and .the mean scores of whites for ten direct eye con-
.

tact items as shown in Table X.

Table X

RESULTS OF t TESTS COMPUTED ON MEAN SCORES
'OF BLACKS AND IMITES ON 'FART TIJO

Item
number

Met n scores
for blacks

',lean scores
forwhites \ d t ' .p.

N.,

145 4.05 3.95 .1 .42 N.S.
147 .7 2.75 .05 .14 N.S.
148- 2.8 2.75 .05 '..16 N.S.
149 1.95 2.15 .2 . .88 N.S.
151 4:35 ... 4..3" .05 .24 N.S.

153 4.2 4.3 .-4 .53 N.S.

154 3.65 3.3 . .35 1.13 ., N.S.
155 4.15 4.1 '..05 .21 -, N.C.
157 3.3 ?.95 .35 .95 N.S.

158 3.9 3.7. .2 .63 N.S.

Ten values for t were computed for a two-tailed t test

(d.f.=38):at .05 level of confidence.,. Of the ten ,items, none

was found to be significant at the .05 level, which means the

difference ,between the mean scores for blacks and the mean

scores for whites were not significant at the .05 level, as

shown above in Table X.

Second, the total scores for direct eye contact item and

the mean scores for direct eye'contac't items for blacks, and

the total scores for direct eye contact items and the mean

scores for direct eye contact items for whites were computed

as shown in Table XI on page 34.

As shown in Table XI, the highest sere for blacks for

direct eye contact items was 42 (mean score = 4.2) and the

lowest score uas 28 (mean score = 2.8), iLti tIi average score
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4z,

34

Table XI

TOTAL SCORES AND MEAN SCORES OF
3LACKS'AND WHITES FOR DEC

ITEMS ON PAKT -T1/0

Subject
number

Total
scores

(blacks)

Mean of
total
!core

(blacks)
Subject
number

Total
scores

(whites)

Mean of--)
total
score

whites)
F

SI . 37 3.7 71' 1.5 3.5
S7 3? 3.2 , S7? 31 3:1
S3 , 34

.

3.4 S23' 36 ,3.6
S4 34 '3.4 S74 34 3.4
S5 37 3.7 S25 35 3.5
S6 78 '2.8 S26 11 3.1
S7 36 3.6 ..), 97 33 , 3.3
S8 38 3.8 S28 35 3.5
S9-. 38 31.8 S29 29 7.9
S10 .

37 3.7 S30 31 3.1
'.511 41 4.? S31 34 3.4

S12 35 3.5 S39 33 3.3
S13 38 3.8 S33 36 3.6

S14 37 3.7 S34 34 3.4
S15 . 34 3:4 S35 99 2.9

S16 35 3.5 S36 33 3.3

S17
S18

34
3?

3.4
3.?

(,.37
S38

32
38

3.2
3.8

S19 38 3.8 S39 . 40 '4.0
S20 33 3.3 S40 35 3.5,

I.1=35.5 M.3.6 M=31.5 M=3.?
L--

of 316.5 (mean score = 3.6). Also shown above in Ti61e

The highest score for whites was 40 (mean score = 4.0) .arid

the lowest score was Qg (mean score = 7.9), with an average

score of 31.5 (mean score = 1.1) .

A t test !.as performed on the, moan score of blocks for

direct eye contact it'.'ms and the mean sco're'of whites, for

Hirect eye contact items as shown in Table XII. Thy' computed

t to:It (4.4) 1,1, significant for a to -railed r test ( d.f.

38) at the .h) level of confidence. fhe null hypothesis



therefore was rejected att the .05 level meaning that the

difference between the mean score for blackg (3.6) and 'the

mean score for whites (3.3) was significant at the .05

level as shownin Table XII.

Table XII
4

RESULT OF t TEST COMPUTED ON:MEAN SCORE OF
, BLAaKS AND MEAN SCORE OF WHITES

FOR DEC ITEMS ON PART TWg

Mean score
of blacks

' . 6

Mean score
of whites

3.4 .4

t P.

4.4 .05

Comaarison Between Blacks and Whites for
Indirect Eye Contact Items on Part One

To testthe fifth null hypothesis which stated that

becau8o of race, blacks and whites will not differ signi-
,

ficantly in their interpretations of indirect eye contact

in general (which was Part One of the gueStionnaire), the

data were analyzed in two parts. (See.Appendiic I.)

First, the mean scores of blacks and whites were computed

as shown in Table XIII on page 37. A t test wps, performed

9n the mean scores of blapks and the mean scores of whites

for eighteen indirect eye contact items as shown in

f' Table, XIII on page 32>:

Eighteen values for t were compuled for a two-tailed

t test (d..=.38) at.the,05 level of confidence. Two cum-

. puted values for t.we're found to be significant as shown

' in Table XIII on page 36. Item two yielded a Value for

t of 2.32A0'iteM thirty=two yielded a value for t of

4'7 .
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Table XIII

4ESULTS OF.'t TESTS COMPUTED ON THE MEAN
SCORES OF BLACKS AND WHITES
FOR IEC. ITEMS ON PART ONE

40

Item
number

Mean scores
for blacks

Mean .scores
for whites

;

'd t. p.

IA 2.95 1.8 .45 . ' 1.48 N.S
1?. ) 2:8 2.0 .8' 2.37 .05
14 3.7 4.0 ..:4 .3 1'.24 N.S.
Ii

.
- 2.25. -?.35 .1 ' ''.27 N.S.

18 3.95 34 .05 .15 ., N.S.
19 , 3.85 4.3 .45 1:31 N.S.

112 - 2.25 2.15 .1 .29 N.S.

114 0 3.7 3.65 '.05 - .20 4.S.

116 2.6 2.35 ,.25 .74 N.S.
117 1.85 1.9 .05 .20 NS.
119 3.05 2.45 .6 1.8.1 N.S.

122 3.45 2.65 .8 1.87 N.:).

124 2.15 2...2 .05 .13 N. S :

129 3.7 3.0 .2 .83 N.S.
132 2.65 . 1.9 ,75 2.15 .05

133 4.05 3.6 .45 1.61 N.S'i
138 2.75 2,7 , .05 .13 N.S.
1-43 2.7 1.2.8 .1 .27, N.S.

2.15, which means that for, item two, the difference between

the mean score for blacks (2.8) and the mean score for whites

(2.0) was significant at the .05 level. For item thirty -two,

the difference betwepl the mean score for
.

blacks (2.65) and
-

the mean score for whites (1.9) was signific6nt t the .05

Level. For the other sixteen items, the differences between

the mean scores for Aacks and the moan scores for whites

were not significant at the .05 level as -shown above in Thble

XIII.

Se.cond, the total score's for indirect eye contact items

and the mean scores for indirect exe contact items for blacks,

and the total :,cores for indirect eye Ludt .t, items and the
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mean scores for indirect eye contact items foi whites were

computed as shown'in Table XIV.

Table XIV

TOTAL SCORES AND MEAN SCORES OF BLACKS .AND
1/111TES_FOR IEC ITEMS ON PART ONE ,

37'

II

Y

Subject
number (blacks)

Total
scores

Mean of
total
score

(blacks)
Subject
number'

Total
scores

(whites)

Mean of
total
score

(whites)

S1
S2
S3..

's,S4 .

S5
S6'
S7
S8
S9 ,

S10 .

S11

S12
S13'
S14 *

S15

,16
.-'17
S17
18

S19'

S20

5/4

65
51'
52.

. 51

35
50
47
59

. 62
58

58
49
41
52
6).

59 -.

'40.
5.5

.58

M.52.'9

:

1.0
3.6
2.8
2.89
2.8
1.9
2.78,
2.6
3.3
3.4
.3.2
-3-2"
2.7
2.2
2.89
3.4
3.3

. 2.2.

'-- 3.1
3.2

M=2.9

S21 '

S2
S293

S24-
S25

S26
S27

S28
S29
S30

S31
S32
S33

834
S35

5,3
'S37
S38'
S3.9.

S40

45
45
51

,1 42
48
.54

32
64
34,
45
37
46
50
44
50
54
55
61
55
65

2.5--

2.8
2.3
2.67
3.0
1.8
3.6
1.9
2.5
2.1
2.6
2.78
2.4
2.78
3.0
3.1
3.4

"

3.1
3.6'

M=2.7

.
.

M =48.9

As shown above in Table XIV, the highest score for

' blacks for indirect, eye contact items was 65 ('mean score =

'3.6) and th4.lowest spore was 35 (mean score = 1.9), with

an average score of #52.9 (mean score = 2.9). Also shown in

Table XIV the highest score for whites for indirect eye

conta6t.items was 65 (mean score = 3:6) and the lowest

score was 32 (mean 'Score = 1.8), with an average score of

48.9 (moan = 2.7).
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A t, test was performed on the mean score 'of blacks for

indirect eye contact items and the mean score of whites for

indirect eye contact items ,as shown in Table XV,

Table XV

RESULT OF t TEST COMPUTED ON MEAN SCORE OF
BLACKS AND MEAN SCORE OF WHITES FOR

IEC ITEMS ON PART ONE

Mean score Mean score 4

of blacks of whites d t P.

2.9 2. .2 .42 N.S.

The computed t (.42) was not significant for a two-
.

tailed t test (d.f. = 38) at the .05 level of confidence.

The fifth null hypothesis therefore was accepted at the .05

level meaning that the difference between the mean score of

blacks for indiredt eye contact (2.9) and the meap score of

whites for indirect eye contact items (2.7) was not signif
.

icant'at the '.05 level as shown above in Table XV.

Comparison Between Blacks and Whites for
Indirect Eye Contact Items on Part Two

To test the sixth hypothesis which stated that because

of race, blacks and Tites will not differ significantly in

their interpretation; of indirect eye contact as it relates

to video taped scenes of simulated employment interview'

scenes (which was Part Two of the questionnaire). The da,ta

were analyzed in two parts. (See Appendix J.) First, the

mean scores of blacks and whites computed as shown in Table

XVI. A t te;A: was performed on the mean scores of whites
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for ten indirect eye contact items as shown be.low in Table

XVI.

Table XVI

RESULTS OF t TESTS'COMPUTED ON THE MEAN SCORES FOR
IEC ITEMS OF SLACKS AND WHITES ON 1'A4T T110

Item
number

1.59

T161

t62
`63
1-'65

A67`
1 68
sr

170L/0
171

39

Menn scores Mean scores
for blacks for Whites d t p..

3.0' 2.75 .25, .74 N.S.
2.05 2.25 9- .95 N.S.
2.4 2.35 .05 .13 N.S.
2.55 2.4 .15 .63 N.S,
2.55 2;45 .05 .24 N.S.
3.45 2.7 175 2.28 , .05
3.7 3.3 .4 . 1.17 N.:).

3.35 3.4
. .05 .14 N.S.'

3:6 3.? .4 1.38 N.S.
2.95 3:.] .15 .37 N.S.

Ten values for t wet-6 computed for a two-tailed t test

(d.f..= 38) a; p.,05 level of confidence. Of the ten items,

onekwas found to be significant. Item sixty-seven yielded

a value for t 0'2.28 whiCh was significant at the .05 level

of confirP'ence, which means the difference between the mean

score for 'blacks (3.45) and the mean score for whites (2.7)

was significant at the :05 level. For the other nine items,

the difference between the mean scores for blacks and the
x

mean scores for whites were not significant at the .05 level

as shown above' in Table XVI.

Second, the total scores for indirect eye contact items

and the mean scores for indirect eye contact items for blacks

and the total scores for indirect eye contact ,items and the

mean scores tor indirect eye contact iteuhs for whites, were
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computed as shown in Table XVII. As shown below in Table

XVII,' the highest score for blacks for indirect,eye contact

items was 42 (mean score = 4.2) and the lowest score was

Table XVII

TOTAL SCORES AND MEAN SCORES OF,
BLACKS AND WHITES FOR IEC

ITEMS ON PAAT,T1/0

Subject
number

Total
scores

(blacks)

Mean of
total
score

(blacks
Subject
number

Total
scores

(whites

Mean of
total
score

(whites)

/
/

S1

S2
S3
S4

S6
S7
S8
Sy

S10
Sll
S12
S13

S14 ,

,16

S18
Sig

S20

35
25

t 29
26
26,

35
2?
38
438
37
42
35
38
37
34

35
34
32
38
33

M=33.5

3.5
2.5
2.9
2.6
2.6
3.5
9.2
3.8
3.8
3.7
4.2
3.5
3.8
3.7
3.4
3.5
3.4
3.2
3,8
3.3

M=3.6

S2I
S22
S23

.S24
S25

S26
S27

S28
S29
530
S31.
S32
S33
S34
S35
S36
S37
S3g
S39 ,

S40

50
'24

26
25
24
32
n
24
33
33
28
32
26
31

1.0

33
31

26
32
33

M=29.1

'5.0
2.4
2.6
2.5
2.4
3.2
2.8
2.4
3.3
3.3
2.8
3.2,
2.6
3.1
:1.0
3.3
3.1
2.6
3.2
3.3

M=2,9.

92 (mean score = 2.2 ),, with an average score of 33.5 (mean

score of 3.6). Also shown aboye in Table XVII the highest

score for whites was 60 (mean score = 5.0) and the lowest

score was 10' (mean score = 1.0), with an average score of

29.1 (mean = 2.9).
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A t test was performed on the mean 'score 6f blacks for

indirect eye contact items and the mean score of whites for

indirect eye contact items as shOwn in Table XVIII.

4

. .

Table XVIII

RESULT 'OF t TEST COMPUTED ON MEAN SCORE OF
SLACKS AND MEAN SCORE OF WHITES

lEC ITEMS ON PART T1/0
.....11

MAn score, Mean score
of, blacks of whites d p

3.3 2.9 .4 2.0 N.S.

The compute4 t (2.0) was not significant for a two-

tiled t test (d.f. = 38) at the .05 level of confidence.

The sixth'null hypothesis therefore was accepted at the .05

level meaning that the difference between the mean score ,

for blacks (3.3) and the mean score for whites (2.9) was

not significant as shown above in Table XVIII.
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CHAPTER V

CONCLUSIONS
(

The purposes of this Study were to determine whether

'differences in inte6retations of direct and indirect.q;e

contact existed between blacks and whites and to determine

whether a' black applicant's use Of direct and indirect eye

contact would affect his acceptability for employment.

To determine whethdr any significant differences ex-
,

isted betuieen black and white interpretations, as the ,result

of direct and indirect eye contact, a series of .t tests was

perTomerf.on (1) the mean' scores for direct eye contact items

and the mean scores for indirect eye contact items of blacks,

(7) the mean scores for direct eye contact items and the mean

scores for indirect eye contact items of whites, (3) the mean

,,...

scores of blacks and the Mean Scores of whites for direct eye
,

, --.-

contact items on Part On (4 the questionnaire,, which related
,o

to eye contact in genera , (4) the mean scores of blacks and Q

the mean scores of white's for direct eye contact items on
i

Part T,/o which related to the video tapes, (5) the mean
.

. .

.scores of blacks and he mean scores of ,whites for indirect
. ,

eye contact items op Part One of the questionnaire which re-
.

. .

.-
bated to eye contact in general, and (6) the mean scores of

/ .

blacks-and the mean scores of whites for indirect eye contact

items on part Two which related to the video tapesu,

5 4

42,



4.3

The results showed that (1) for blacks, their interpre-

tations of direct eye contact were different from their in-
0

terpretations of indirect eye contact, (2) for whites, the

interpretations of direct eye contact were not different from

their interpretations of indirect eye contact, (3) because of

race, black and white interpretations *of direct .eye contact

did not differ significantly on Part One of the question-

naire, (4) because of race, black and white interpretations of

direct eye contact did differ significantly on Part Two of

the questiondaire, (5) because of race, black and white in-
.

terpretations of indirect eye Contact did not differ signif-

icantly on Part One of the questionnaire, and (6);because

of race, black and white.interpretations of indirect eye con-

tact items did not differ significantly on Part .Two,' which

related to the video tapes.

When performing the t.test, trends were noticed among,
v

the means' in considering the hypotheses. The first and fourth

null hypotheSes were rejected at the'.05 level, while the

second, third, fifth and'sixth null hypotheses were accepted

at the '.05 level. When performing the t test in order to

test the first hypothesis, which stated that black interview-
.

er0- int-erpretations'bf direct eye. contact will differ sig..,

nificantly from their!,interprecations of applicant's use Of

indirect eye ,contact as it relates to video taped scenes Of:

It
'simulated employment interview situations, it was' found that

blacks tended to agree that the applicant's use of direct

contact infl(i,nce'd their interpretation:. 41nd tended to be

,
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undecided that the applicant's use of indirect eye contact

influenced their interpretations.

When performing the t test in order to test tne rourth

hypothesis, which stated that blacks and whites will not

differ significantly in their interpretations of direct eye

contact as it relateS to video taped scenes of a simulated

employment interview situation, it was found that blacks

tended toagree that Their interpretations were influenced

by the applicant's use of direct eye contact and whites

tended to be undecided that their interpretations were in-
,

fldenced by the applicant's use of direct eye contact.

Based on the interpretations of direct and indirect eye con-

.tact reported by Johnson in Chapter'II, it was expected that

black interpretations mould be'opposite to white' interpre-

tations and that blacks would disagree that eye iptact in-

fluenced their interpretations and that white'viould agree.

that eye contact influenced their interpretations. Instead',

the findings were opposite to those'reported by Johnson.
Ai

Even though faur'of the null hypotheses were accepted,

ti

significant differences between individual items were foulft

when considering three of th'e hypotheses. the third null 4

hypothesis which was accepted, stated that because of race,
* *.

blacks and whites will differ significantly in their inter-
..

tationsiof direct eye contact as it relates to video taped

/scenes of a
,
simulated employment interview situation. How-

ever, when the t test was performed on individual direct eye

contact iter.. two items were found to-b.J.:Agnificant.. Item
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.
eighteen, which was signifi4gant, stated "In general, people

who look you directly in the eye tend to be very effectiVe

in professiohal positions." ,Item twenty-eight, which was

also significant, stated "In 'general, people who tend to .look

a speaker directly in pheeye usually appear to be listen-.

Ting." Looking at the mean scores of bldcks and whites for

item eighteen, it was found that blacks tended to agree that

the use of direct eye contact probably meant that a person
4

would be effective in a professional, position, while whites

'tended to be undecided about the item. Looking at the mean,.

scores of blacks and whites for item twenty-eight, it was

0 6

found that blacks tended to strongly agree that the use of

direct eye coptact.usually meant that a' person appeared to

be listening and whites tended to agree with' the
4

The fifth null hypothesis which was accepted, stated

that because of race, blacks and whites will not differ sig-

nifitantly in their interpretationis of indirect eye contact

in general. `then the t test was performed' on individual

indirect eye contact items, two items were found to be sig-

nificant. Item two, which was significant; stated, "In gen-

eral, people who use indirect eye contact are probably in-
x

sincere." Item thirty-two, which was significant, stated,

"In general people who tend to use indirect eye contact

should be looked upon with suspicion." 'Looking at the mean

scores of blacks ane whites. for item two, it was found that

blacks tended to be undecided about whether indirect eye

47.

contact Neant a person was insincere, 1.hile whites" tended to
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disagree with the item. Looking pt the mean scores of blacks

and whites for item thirty-two, it was found that blacks

tended to be undecided aboiat whether a person who used in-

direct eye contact should be looked upon with suspicion,

while whites tended to disagree with the item.

The, sixth null hypothesis, which was accepted, stated

that because of race, blacks and whites will not ,differ sig-.

nifkcantly in their interpretations of indirect eye,contact

as it relates to Video taped scenes of simulated employment.

,situations. However, when the t-test;was performed on indi-

vidual items, one item was found to be significant. Item

sixty-seven, which wassignifLcant, stated, "In general, the

eye behaviors of the interviewee probably mean that he tends

to feel unimportant." Looking at the mean scores of blacks

and whites for item sixty-seven, it was found that `blacks;

tended to agree that the interviewee's eye behaviors (which

referred to indirect eye contact)* meant the interviewee prob-

ably felt unimportant, while whites tended to be undecided.

Several reasons may account for the interpretations

reported here. The black interviewers who participated in
4

the study hold positions in the government of GS =9 or above,

x
which.me.ans they probably have college backgrounds and could

be considered part of middle cuss America.
19

It is possi-

ble that the responses of blacks may demonstrate that they

.
.

::19Andret..± Rillingsley,.Black Families'in White America
Mli53.1ewood, Cliffs: Prentice Hall, 1;o6),, pp, 131 -137,.
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have internalized many-of the interp5etations'typically asso-

ciated with whites, which further may be the result' of living

and working within a dominant culture that is white. It has
a

been reported by Haskins, et al. and Hare that people who are

members of oppressed minority group& tend to imitate and

sometimes overdo the customs and beha4iors of dominant cul-

tures under which they live in an attempt to assimilate into

that dominant culture.
20

This may account for the blacks

tending to agree that their interpretations were influenced

by direct or indirect eye contact.

\
Second, black and white interviewers particRated in

the study together.. At no time were blacks'grouped together-

for the purposes of the study, nor 'were whites grouped to-

gether. Therefore, it is. possible that blacks may have ,been

conscious.of how they thought whites would respond to state-

ments on the questionnaire.

Third, white interviewers in the study tended to be un-

decided or disagree that their interpretations were influ-

- enced by the direct or indirect eye contact. It might .be

suggested that whites tended to be liberal in their responses

so that it would not be considered that they discriminated

against a black applicantbecause of his use of indirect eye -

contact. Personnel officers indicated that agencies have

required their' employees to participate in equal employment-

.

2ajim Haskins and Htigh F. Butts, The Psychology of
Language (Neu iork: Barnes and Noble 3ookb, 1973), pp. 15-27;
See also ilato.-n Hire, The Black Anglo- Saxons (London: Collier
Books, 1965), bp. 154-159.
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opportunity training programs, and interviewers are told that

equal employment opportunities must be extended to individ-

uals.during the job interview as well as other sectors of em-

ployment. Further, interviewers'are advised that acceptabil-

ity for employment should he determined by the applicant's

credentials, not nonverbal behaviors, unless specified be-

haviors are necessary for the job.

Several reasons can be'cited whY no significant differ-,

ences were found when consideribg.four of the hypotheses.

First, personnel officers i.ndicated that interviewers had

. participated in training programs in which they were tnuAht

how to interview, observe and record their observations of

people. Government traihing programs, which are geherally

donducted.bY the Civil Service Commission, teach the same

principles to all interviewers.

Second., all interviewers in the study' Were volunteers.

Nq' interviewers were required or forced to partibipate in

'title study by tile researcher or their supervisors. It is

possible that some interviewers who did not volunteer to

participate miAht'have responded in a manner that would have

reflected differences between blacks and whites. Therefore,
%

. .

it is possible that the training programs in interviewing

(Ind the face'thnt all interviewers were volunteers contrib-
A

uted to-the fact that no significant differences were found

when.-Considdying'foar of the hypotheses.

.

is
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to t ion s

Before drawing any implications from the study, three

limitations. must be observed. First, the stimuli in this,

study were video taped 'scenes of simulated employment in-

terview situations in which applicant used direct eye con-

tact in the first scene and indirect eye contact in the

second scene. Because ongoing behaviors Were being filmed,

it was difficult to control other nonverbal and verbal

variables. 'Ss commented that even though the same actor

to4as Used with the same speech patterns and the same non-

verbal behaviors except eye contact, their answers were more

'influenced by variables other.than eye contact; e.g., appli-

cant's posture, appearance and speech patterns.

Second, the procedure used to freeze the tape may have

also affected the Ss responses. Even though the applicant

was frozen on the screen at predesignated places, it is

possible that because the video tape was prespnted of dif-

ferent video recorders and because ongoing behaviors were

being filmed the tape may not have been stopped at the

exact same place each time. Therefore, Ss may not have

been responding to tlIgi same stimulus.

Third, the instrument was divided into two parts. The

first part related to Ss interpretations of direct and in-

direct eye, contact ingeneral. The second part was directly

related to Ss interpretations of the applicant's use of

direct and indirect eye contact in simulated employment

4.*
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, interview scenes. The first part of tie queptiohnaire-which

concained statements related to direct and indirect eye con-

tact ay have clued Ss as to what would be asked of them in

Part Two; thereby Causing them-,to respond.'to statements in

Part Two in a manner that was consistent with their responses

in Part One. Therefore, it is possible that Ss might have

responded differently to statements related to the video tape

if Part One of the questionnaire had been administered last

or omitted completely.

Implications for Further Research

This study examined one particular nonverbal behavior- -

eye contact--within a context that has not been discussed in

the literature--in the employment interview. This research

'attempted to cretermine whether black and white interpreta-

tions of direct and indirect eye contact discu"ssed by John -,

son, Mehrabian and Beebe in Chapter II existed during the

employmeht interview.

An attempt was made to,develop an instrument that would

reflect differences in interpretations of direct and indi-

rect eye contact. The responses of government employment

interviewers reported here show that -some differences in in-

terpretations of direct and indirecteye contact do exist

between blacks and whites when confronted with a real em-

ployment interview situation.

The research reported here indicates that several areas

need ,to be,,i,lored further. First, a morhodology is needed
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that would enable a researcher to control intervening varia-

bles such as paralanguage, posture and body movements. Such

a methodology would assure that one variable would actually

be manipulated.

Second, the instrument needs to be validated. An at-

tempt was made to validate the instrument; however, only five

items were found to discriminate between blacks and whites.

The instrument also needs to be shortened because Ss tended

to become bored with having to respond to so many statements.

It may not be necessary to administer Part One of the instru-

ment which dealt with eye contact in general. Instead, one

might choose to develop Part Two and administer it.

Third
,
in order to determine whether differences in in-

.

terpretations of eye contact do exist for blacks and whites

and validate the instrument, It may be necessary to observe'

the use of direct and indirect eye contact during other in

terpersonal situations; e.g:, small group settings, inf-ormal

dining settings rather than formal interpersonal situations

such as the employment interview.. --One might- want to admin-

ister the questionnaire to a different group of interviewers.

For example, one might want to examine the responses of black

and white interviewers at a lower level of employment; i.e.,

at the GS-7 level or below, or compare black interviewers in

predominantly white orgahizatIons or even administer the

questionnaire to a group of blacks together in one room and

administer the questionnaire to a group of whites in another

room, or evel, :ompare black and white inLt,l/lewers,who have
4

0

4.44 t

.7,

t

-Mk



52

no college training. Therefore, it'would be possible to make

assumptions about employment interviewer's at different socio-

economic levels with different educational backgrounds or

interviewers in different situations.

As a result of this preliminary investigation, it has

been suggested that the use of direct and indirect eye con-

tact may influence black interviewers' interpretations of

honesty, attentiveness, credibility, self-confidence, ag-

grespiveness, intelligence, or perfionality during the job

interview. Therefore, it is probable that, a black male job

applicant who is interviewed by a black male government-

trained employment interviewer at the GS-9 level or above,

may be considered unacceptable for employment because of

his use of indirect eye contact.

6t
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Abstract:. Significance of Non-
verbal Behaviors during
the li:mployment,Interview

Ina Slier
Howard University

b

This study will attempt to examine interviewers' interpre-
tatiow; of nonverbal 11441avior's during the employment inter-
viw, and to determine if black interviewers' intbrprela-
Lions differ significantly from white interviewers' inter- .

pretation:, ,Th literature on nonverbal'communication re-
port:, th.lt ;:ome black:; may have interpretations for these'
behaviors that are difgerent from and sometimes opposite
to the interpretations 'of whites. It, appears that the
differences are great enough to cause communication'pro-
blems during the employment interview'. The literature
suggests that the differences in nonverbal behaviors may
result in interpretations of honesty, credibility and at-

. tentivOriess. This researcher would further hypothesize
that,nonverbal behaviors may affect interpretations Of
self-confidence, personality, aggressiveness, andintel-
ligence.

The following research hypotheses will be tested:

*/

1. That: the nonverbal behaviors of job applicants
will.be interpreted differently by black and .

1. bite interviewers.

/

2. Triat the nonverbal behaviors of job applicantsk
wi..11 be interpreted differently byjnale4and fe-
male interviewers., .

3, That the nonverbal behaviors cp:' job applicants
will 'affect their 'acceptability for emploment.

The'Ss"will be twenty' (()) black and twenty(20)white,emr
,ployment interviewers from ,government and private agenCies
in the Washington Metropolitan area. Video tapes of (2)
simulated employment interviews have been prepared fet
yobr viewing. The instrument wild. be a three -part
tionnaire using a 5 point.Likert,-type scale. Ss WilOoe
asked, to-first resAld to statements about the importWnce
of a person's nonverbh behaviors in their agencies. 4Second,
Ss will view'the fil-st video tape and respond to stag bents
concerning their interpretations of nonverbal behaviors of
the job'applicant. The same procedure will be folloWod
for the se coed video tape. The entire project will take

of
10,



o

-'
5i)

approxim,tely thirty minutes and will be conducted at the
individual agencies.

49

Each questiOnnaire is confidential. You are asked not to
indidate your name or any othe'r information that pill
i'dentify you or the organization that you represent. Your
.,answers will beo,combined with others to give a general
picture of what employment interviewers think about the in-
formation discussed here. ,

If .you need additional information, please feel free t'o
call me at 636-6711 between 9 a.t. and'S p.m.

70
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APPENDIX B

1. .

SCRIPT USED IN THE VIDEOTAPED

, 4 INTERVIEW SCENES
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INTERPRETATIONS OF EYE CONTACT
DURING THE EMPLOYMENT INTERVIEW:
A PRELIMINARY INVESTIGATION'

Written and Produced by

Ina Cathy Siler

Date

March 1975

Treatment

The- opening scene of the -first interview was of an

actor portraying a job applicant entering 'a simulated,em-

ployment office. He extended his hand to shake the inter-

-viewer's hand, walked over to the table and at down in the

chair behind n table. The actor who portrayed the inter-

.viewer was not seen; however, his voice was heard. The

interviewer asked a series of questions to which the ap-

plicant responded.. (See pages 62-67 for the script.) The

Afor portraying the job applicant used direct eye c-ontact

10. during speech and during listening throughout the inter-

view. The closing scene of the interview was of the ap-

plicant standing up,
x
walking over to tile interviewer, ex-

tending his hand for a handshake; and turning around to

walk out of the office. .The scene fades away.

The opening scene of the second interview was of an

actor portraying a job applicant entering a simulated
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4'
employment office. He*extended his hand to.shake the inter-

viewer's'hand, walked over to the table; and sit down in-the

chair behind a table. The actbr who portrayed the inter-
.

viewer was not seen; however, his voice was heard. The in-
,

tervic-ver asked a series of questions to which the applicant

responded. (See pages 62-67 for the script.). The actor

portraying the job applicant used indirect eye contact dui-

ing speech and during listening throughout the interview. '

The cl1osing scene of the interview was of the applicant

standing up, walking over to the interviewer, extending his,

hand for a handshake, and turning aroundto walk out of the

office. The scene fades away.

%
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All THE SCRIPT

APPLICANT (A)

THE EMPLOYt1ENT INTERVIEW

INTERVI1IER (1').

A Good morning Mr. Johnson, I'm Thomas Smith. I am
applying for the Personnel.Management'Intern posi-
tion. (Extends,hand,for handshake.)

I Yes, .good morning Mr. Smith. '1 was expecting you.
Have a seat. -. Did you have any problems finding

,our office?

62

ft

A No, I didn't. I just had a problem finding'a park-
ing space. I'm familiar with the area.

I Good. Well after going over your resume, I see you
are about to graduate.trom HowaVdUniversity. Please
tell me something about yourself.

A Well I'm a native of Washington, D.C., I'm 22 and
single.

I Any brothers and sisters?

A I have a sister, 20, and a brother 18.

I I see. Tell me about your educational background.

A As you know, I will be graduating from Howard Uni-
varsity in May of this year, My mnjor IS Psychol-
ogy rand my minor is Sociology. I hnve n B average.

How did you come to choose Howard University?,

A I couldn't afford to go too far away from home,
and I wanted to still get a quality education in
a school where I would meet many different people.

74
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'oily 'fir! you choose, psychology and L.ociology as
areas of concentration?

A I've always been .interested in people and why they
think as' they do.

I Tell me about some of the courses you have taken.

A I've taken introduction to psychology%, introduction
to sociology and personality theory.

I Have you ever had to write any major research
papers?

A Yes, I've done several.

I What were some of your topics?

A I've done papers on personality theory, .employment
of blacks and interpersonal relations.

I What kinds of grades did you ',receive bn these papers?

I

'I always received an A or B.

It appears from your application that you have quite
an active campus life. You are currently serving as
secretary of the Psychology Club. Just what are your
responsibilities?

A I keep the minutes of the meetings and I am respon-'s
sable, for all correspondence. I maintain all of the ,

records for the organization.

I Any Other activities?,

A hell, I am a.member of the Sociplogy Club and the
Department's curriculum committee.

75
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I What do you do in.the curriculum committee?
.

A Well, the committee is responsible for making recom-
mendations to the chaiiman-concerning course changes
and course content.

I ,Any other activities?

I'm on the tennis team and I work with the neighbor-
hood, go down to the,YMCA to help opt. I aLso have
a part-time job.

I Oh, you work part time? Where do you work and what.
do you do?

A I work for Sampson Storage Company, I've worked
there for several: summers and part time durthg the'
school year. Mostly aftipg heavy boxes sand equip-
ment, wrapping packages and making deliveries iii the
area.

I I would be interested in knowing how you financed
your college education.

A Well, I had a small scholarship from.a company, 'plus
a loan and the money I earn from my job.

I

A

Have you been living at home or on campus?

I've.been living at home. Living at home helps me
to save money.

I I remember your saying that you were driving,
you own a car?

A Yes, I.bought a used car to get me around the city.
I do most of the repairs, which really saves me
money.
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I A _car is quite 0 bit oetesponstbility. Let's con=
How did yOu hear about t,hi position?

, ,
A !* One of my g.rofessors,*mad,e on announcement in

So -I decideg , to apply,,

I D4 }you' know anything About,this.Poiition?.
. e .% ': ,4

... 01 . .. , ,:.
A Ohly wnt my professor2told*.abou:e'ii:.beint'ah--:

intern Tiosition , , : ':- .. .',:.';'%'., %..,% -.
. .: ..-..

Yes, thislis riwiageinentint.ernship At

the GS -5:levei..; They0.-5.1eVel
,positifitrfarpibfess.ton43.%. ;E-se;ItiArly; you win\
bd exposed areAs.o.f.TPrsonneclkssifica.---

-employment., empl..pyee:development;training,
and upward. rhability.,- You Azi.111 be workine`di rectl
with professionals Tleariii:ng- the ropes," You WIIL
also spend time,in Class acquiring adtiitional in-
formation about-personnel management in, thp gov-
ernment .

I Certafhly,

yoU a question?

A What are my chances for advancement after Complet-
ing the internship?

02*

I would say your chances for prorhotion are very
good within our agency. You see the internship -
will last -for one year and at the end of the year,
yodtwill receive a promotion if your work has been
satisfactory. You can be considered for promotion
every 12 months. At such time, your application
wi 1 I be reviewed and you wi 1 I be interviewed by a
panel.

A I se(..
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L: Ltti ei estins thing about 'persJ.nu6:1 is that you
are expq-sed to se many areas: Y.ou may want to spe-
cialie classificatibm or laboi--rela-
ti,ons.I.Tha,OpportUnities pez-;onnel_Are'i;re'at,
not onIyJn'thiS'agency butt in most agencies. 'You're

going; to iiave a, personnel office.

A. . I uniersinrid...f.
,.

%I 'i
,.

:ftr. S;iitiA, whap
.

a're
.

yoilr R.:0ms f6r the future.. a'nd .

,: how do they relate to tlii4' jlib?
. .. . ,. ,,,,,.'' , . , . .. , '. .

tfell,... 4nc(...,".,i vi.11::.be.srdt:v...ting sot;sn, L. have been
looking: fqi:a iierminent job reXatod .to tit. career
'olijectivqs... I 'have a.1;ways wanted t.,0 work In' an or-
ganiz.fiticIn, where.f. could be 'of..assistanc'e to people

for whate'ven.iTffscin; personnel is art area in which
:',,r atii, .int'eres,ted'...,, Sorneday,.I. hope to have a manage-

.I..'ment -tyPe poSitiOn. .I want .to be in a position
.1. whet'e I can= assUhre some responsibility.

:..1::-
,

... .

Sounds v.ery ihteresting. Any plans for marriage?
.

:

No sir, not in the immediate future. I h'ope to get
married one day, but I really would like to estab=
lish myselffirst.

- .

I can understand. Sounds very sensible. Well Mr.
Jones, your record is impressive and I like what
you have to say. incidentally, have you applied
anywhere else?

A No sir, this is my first interview for professional
employment. I checked at my other job, but they
have very few opportunities for a person with a
collegedegree. I have' some other prospects which.
I will look into latet this week.

I Okay, dp you have any questions?

A If I should work for your agency, what kind of ben-
efits are available for me?
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qell, of course, we have health and life insurance.
YoU can earn a certain number of hours of sick and
annual leave every month. .1t does,, however, vary
depending upon your poiition and amount of govern-
ment service. I'll.give yOu a brochure and you can

,

read it at your leisure. 'Feel free to ask me any
questions. Any other,concerns7 .

,

6

A No sir, that's all.
t

I All right, Mr. Jones, we will review your applits-
tion. The final decision is not mine. A panel
makes the final decision. You can expect to hear
from us within three days.

A Thank you very much, Mr. Johnson, fOr your time.
(Shakes hand 'of interviewer.)

I That's quite all right, Mr. Smith. I will get that
information about benefits from the receptionigt for
you
,

A Thank you again.

e

I

.
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TRA-NSRACIAL NONVERBAL COMMUNICATION'

QUESTIONNAIRE ,

Developed by

Ina Cathy Siler
Department of Speech
Howard University
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tik

Nonverbal coiiiuunication which refer's to Ow flow of unspoken
messages, appears to serve some function in the communication
process. The nonverbal messages people send through the use
of their bodies, faces or voices can clarify, emphasize, com-
plement, or contradict verbal messages. The purpose of this
questionnaire is to identify your'interpretations of certain
nonverbal message.

Each questionnaire is confidential', You are asked not to
indicate your name or any other information that will iden-
t.ify you Or the organization that ,you represent. Your anL"
sers will be combined with, others to giLe a general picture
of what employment interviewers think about the information
discussed here.

INSTRUCTIONS

On the following pages are a number of statements. You will
be asked whether you agree with, disagree with or are unde-
cided_about-these statements. Please read each statement
carefully 'and make sure that you understand it. Indicate in. '

the appropriate space whether you strongly agree (SA), agree
(A), are undecided (UN), disagree (D), or strongly disagree
(SD) with the statement by placing a check, (v/) in the space
corresponding to your answer. For example, if you strongly
agree that in general, people who wear blue jeans to work
are lazy, then check the blank as follows:

In general, people who wear
.

blue jeans to work are lazy. SM04' A 'UN ,SD

In several of the' statements, references are made to'"dirLect"
eye contact and "indirect" eye contact. Direct eye contact
is a behavior in which one person lobks dir.ctly into the
eye of another person during speech and. during listening 904
of the time. Indirect eye contact is a, behavior in which a
person tails to look eirectly into the eye of another person
during, speech rind during listening 904 of the time. A per-
son who .USefi indirect eye contact may be looking to either
side of,. below or above the face of the other per son.

Dn yogi have Any question0
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FART I,

Please indicate what you think pt the importance of non-
verbalcomminication within a business oeganization.

EA
A
UN--
D

SD

StriOngqy agree
Agree 1 4,

Undecided
.

Disagree I
Strongly Disagree

1. In.g6neeal, p;ople who
use indirect, eye contact
tend to be unreliable.

tt
,In general, peopld.whd
use indirect eye con-
tact are probably in-

,.

secure.

4.

5.

6.

7.

9

.1
qn general, 'people who
look you directly in
the eye usually tend

"A '"UNto be intelligent. SA D

If

4

SA A (.p D SDI

SA A UN D"1"
,

(In general, people who
tend to use indirect eye
contact appear'to be
outgoing; A UN R SD

In general, a,per'On .\

, 1,glo tends to cross his/
her' legs probably has
self-confidence.

An general, ,people who
tend to use direct eye
contact-probably seem
in be deceitful.

SA A .UN D SD

SA A UN

a.

D ,SD

In general, n/bnprofes-'
sionals,tneed 'not be
erpecte(1:to use direct
eye contact. SA' A , -UN 0 SD

11

(4;
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PART I -- Continued

Ik4t SA Strongly Agree
A Agree
UN Undecided-

Disagree
ASD Strongly Disagree

8. In general, people who
tend to use indirect
eye contact appear to

, be aggressive. SA A UN D SD

9. In general, the avoid-
ance of direct eye
contact usually Means
that a person knows
what he is talking
about. SA A UN D SD

10. In general, people who
use slouchy posture
tend to be alert. SA A UN D SD

A

11. In general, people who
tend to use direct eye
contact appear to ,be
trivial. SA A UN D SD

, .112. In,general, the avoid-
ance of direct eye

r contact means that a
person tends to be un-
wise. SA tIN D SD

4.3. In general, people who
tend. to use direct eye
contact usually lack
self-confidence.

72

14. In *general, people who

t
use Ladirect eye con- .

tact tend to,be.

(

friendly. , SA A UN D SD

15. In general, people who
use.stiff erect posture

ay tend to be unassertive. SA A UN 'D SD

V.

81

1.
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PART I -- Continued

SA Strongly. AID ree
A Agree
UN -- Undecided
D Disagree
SD

.

Strongly Disagree

16. In general, the avoid-
ance of direct eye con-
tact usually means that
a person tends to"b(e
unsociable. SA A UN D SD

.17. In general, the avoid-
, ance of direct eye con-

tact usually means that
a person tends to be
dishonest. SA A UN D. SD

...

18. In general, people who
look you directly in ,

the eye tend to ho
very effective in pro-
fessionalpositions. SA A UN D SD

73

19. In general, people who
tend to use. indirect
eye contact usually
feel insignificant. SA A UN D SD

20. In general, people who
frown probably tend to
be unpleasant.

2i. In general, people who
use direct eye contact
usually tend to be un-

SA A UN D SD

dissertive. SA A UN D SD
1

77. n general, employees
who tend 0 use in-
direct eye contact are
poor representatives A

. ,

of your agency. "SA, ,A UN D SD

%t

*

85
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PART I -- Continued

SA Strongly Agree
A Agree
UN Undecided
D Disagree -°

SD Strongly Disagree

23. In heneral, th,e'tend-
ency to use direct eye
contact means 1.usually
that person acts un-
friendly.

. ....

24. In general, the avoid-
ance of direct eye con-
tact probably means that
person tends to be sneaky.

25. In general, people who
smile a lot probably
tend to be deceitful.

26. In general, people who
use direct eye contact
tend to be shifty.

27. In general., people who
tend to use, direct eye
contact probably feel
important.

28. In general, people who
tend to look a speaker
directly in the eye
usually appear to be
listening.

29. In general, people `whc
tend to use indirect
eye contact probably
appear to be alert.

30. In general, a person
who 'wears a smirk on
his/her face tends to
be sneaky.

.

74

SA
-7

A UN D SD

SA A UN D SD

SA A UN D SD

SA. A UN D SD

SA A UN D SD

SA A UN D SD

'SA A UN D SD

SA
.

A UN 0 SD



MET I -- Continued

SA Strongly AP,r0o
A Agree
ON Undeci.ded

Disagree
SD Strongly Disagree

31. In general:people who
usually use directseye
contact tend to be',
trustworthy.

32. In geneK41, people^1,4o
tend tune indirect
eye contact should bee,
looked upon with sus-
picion. SA . A UN D SD

A

SA A UN D SD

33. In general, the avoid-
ance of direct eye con-
tact probably means
that a person tends to
be shy.

'34. In general, people who
look you directly .in
the eye tend to be am-
bitious.

.35. In general, people whO
tend to wear hair on
their face should be
looked upon with sus-
picion.

.36. In general, people who
tend'to look you directly
in the eye are.probably
unstable.

37. In general, the use of
direct eye contact prOb-
abIlmeans that a person

.feels happy.

38.. In general, people who
.tend to use indirect eye
contact probably appear
to De unsure of what they
are saying. --SA A UN D, SD.

81
'7; 0

.

SA A UN 1) SD

SA A UN D SD

SA A UN D SD

SA A UN D SD

-SA A -UN D SD

75.
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FART I -- c:ontinud

Strongly Agree
A Agree

Undecidod
D'isn,;reo

I n gen. 7-.1 I , no,)7 ,310

look you directly in
rtie oo t...nd Co got

oth(-.rs,

gornr11, neeplo
,.(; probnbly

,appear Co be deceitful.

A :;1)

SD

41. In genorn1, rho use of
direct eye contact
usually means that a
porson is respf.ctfu1. SA A UN SD

47. In general, listeners
vh6 tend to use direct 9

.-ye contact appear to
be indifferent to the
speaker. SA A UN P SD

LO. In general, the avoid-
ance c4 direct ey9, con-
tact

7 usually means that
a person seems to be
listening.

44. In general, people laho
tend to squirm a lot
in their seats tend to
he nervous.

76

SA A UN D. SD

SA A UN. D SD
X/-

STOPI 'PLEASE DO NOT TURN THE PAGE UNTIL SO INSTRUCTED.

88

.10



77

PART II

You will not. he shown video taped scones of, two employment
interviews. In each scene you will, only see the actor
Portraying the job applicant. The interviewer will not be
seen. Only 'his voice will be heard. In several statements,
references will be made to "eye behaviors." Eye behaviors
refer to direct or indirect yp contact. When the actor
uses direct eye contact, he will be looking directly into
the camera's eye. When the actor -4ses indirect eye contact,
he will be looking to either side or, below or above the
camera's eye. Imagine that you aLe actually interviewing
the applicant for the job; however, someone else will be
asking the questions. The job for which the applicant, is
applying is a pers-enrrel management internship at the GS-5
level. He is an upcoming college graduate. You are look-
ing for an individual who will work well with people in
your alency and work well with the public. It is realized
that you have a limited amount of information before you,
and that job descriptions and qualifications vary from
agency to agency. However, it ,s hoped that you will be
able to make some judgments about the applicant's behaviors.

" The scenes vill.be shown twice. The scenes will be shown
the first.time so. t you can get an idea of what the
scene is about. Tescene will be shown a second time so
that you can focus on the behavisor that occurs when the
applicant, is "frozen" on the screen. At that time, you
will he asked to respond to a- certain number of statements.
You are aaked not to turn any pages until so instructed.

Do you have any questions?

c

STOP.' PLEASE DO NOr,TURN THE PAGE UNTIL SO INSTgUCTED.

8V
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PART II -- Continued

Strongly Agree
A Agree.
UN----, Undecided
D Disagree
SD Strongly Disagree

45. In general, the,appli-
cant's eye behaviors

. .probably mean that he .

has self-confidenCe. ,SP A UN D SD*
4

46. In general, the appli-
cant's posture makes
him appear to be out-
going. SA A UN D SD

47. In general, the.inter-
viewee's eye behaviors
probably mean that he
is unfriendly. SA ' UN D SD

L

STOP: PLEASE DO NOT. TURN
o
PAGE UNTIL SO INSTRUCTED.



PART II -- Continued

SA Strongly Agree
A Agree
UN Undecided
D Disagree
SD Strongly Disagree

48. In general, th'e appli-
cant's eye behaviors
probably mean that he
,respects the inter-
viewer.' SA A UN D .SD

49, In general, the inter-
viewee's eye-b-ehaviors
show that he probably

,tends to be unreliable. SA A UN 1) SD

50. In general, the appli-
cant's posture means
that he probably tends
to be nervous. SA A UN D SD

[

STOPI PLEASE DO NOT TURN THE PAGE UNTIL SO INSTRUCTED.-

6

91'

_ A
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PART II -- Continued

SA Strongly Agree
A Agree
UN 1 Undecided -

D Disagree
SD Strongly Disagree

"51. In general, the eye
behaviors of the * -

applicant probably
mean that he tends
to be untruthful.. SA. A UN D SD

52-. In general, the appli-
cant's facial expres-
sions seem to suggest
that he has a serious
attitude.

4.

1

V

47

,

SA A UN D SD

._

4t4

- 4

STOPI PLEASE DO NOT TURN THE PAGE UNTIL SO INSTRUCTED,.

4e1

1

1

I

1
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PART II -- Continued
.5

SA Strongly Agree
A Agree
UN Undecided
D Disagree ,..

,SD Strongly Disagree,

53. In general, the eye
behaviors of the in-
terviewee probably
mean that he tends to
feel unimportant.

n . n general, the in-
terviewee's eye be-
haviors probably mean
that he tends .to be,

. I

SA A , ,UN - D SD

ambitious. SA A UN D SD"'"7"'

55. Ih geheral, the ap-7
plicant's eye be-
haviors probably
mean that he feels
unsure of what he is
saying.

.

1!

.

'N, SA A UN' D SD
A

C.

]

STOP! PLEASE. DO NOT TURN THE PAGE UNTIL' SO INSTRUCTED.

a

4
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PART II -- Contjnued

SA Strongly Agree
A Agree
UN Undecided .

D - -- Disagree
SD Strongly Disagree

'56. In general, the appli-
capt's facial expres-
sions show that he
probably feels happy. SA A UN D SD

57. In general, the appli-
cant'seye behaviors
probably mean that he
Tends to be responsible. SA A UN W SD

0

fr

82

t.

STOP! PLEASE DO ROT TURN THE PAGE UNTIL SO fNSTRUCTEb.

1 9,1
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PART II -- Contin.ued

SA Strongly Agree
A Agree
UN Unddcided

_Di sag ree
SD rStrongly Disagree

8. In general, the appli-
cant's, eye behaviors
probably show that he .

is attentive. SA A UN D SD

.7

A

STOP! PLEASE DO NOT TURN.THE PAGE UNTIL SO INSTRUCTED.

83
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PART II -- continued

t.

Strongly Agree
.Agisee_

Undecided
Disagree
Strongly Disagree

59. In general, the appli-
cant's eye behaviors *
probably mean that he
has self-configence. SA A UN D SD

60. In general, the appli-
cant's posture ,makes
him appear to be out-
going.

61. In general, the inter-
Viewee's eye behaviors
probably mean that he
is unfriendly.

SA A UN D SD

SA A UN D SD

O

STOPI PLEASE DO NOT TURN THE PAGE UNTII7arNSTRUCTED.

0.4 ;

84
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PART II -- Continued--*

SA Strong 1y Agree
A Agree
UN Undecided -

D Disagree
SD Strongly Disagree

62. In general, the appli-
cant's eye behaviors

°probably mean.that he
respects the inter-
viewer. o SA A UN D ' SD

63, In general, the inter-
iefJee's, eye.behaviors
shmthat-he p.robably
tends to be unreliable. SA. UN' D SD

64. In general, the appli-
cant's posture means
that he prob bly tends
olpe nervou.

a

0

/4

SA A -UP D Si)

STOP! PLEASE DO NOT TURN. THE PAGE UNTIL SO INO.TRUCTED.,

A7
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PART II -- Continued
.

,

Sik Stron0.y Ag'ree
A Agree

,

U.N' .. Undecided
b Disagree

,,. SD Strongly Disagree

65. rn general,' the eye
behaviors of the
applicant probably,
mean that he tends
to besuntruthful.

66. In general, the appp.-
cant's &acial'expre's-
sions seem to suggest
that he has a serious

q'attitUde.
r

Cr;

SA A UN D SD

SA A UN D SD

.87

P

STOP! PLEASE DO NOT TURN THE PAGE UNTIL SOINSTRUCTED.

C .
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PART II Continued

,SA Strongly Agree
A Agree
UN Undecided
D Disagree

DisagreeSD Strongly Disagree

. In general, 'the eye
behaviors of the in-
viewee probably
mean that he tends to
feel unimportant.

68. In general, the inter-
viewee's, eye behaviors

"probably mean that he
tends to be ambitious.

69. In general, the appli-
Cant's .eye.behaviors
probably mean that he
feels unsure of what
he is saying. SA A UN D' 'SD'

SA A, UN D SD-

SA A _,,UN

.

o *

a

88

D SD

1

STOP: PLEASE DO NOT TURN THE PAGE UNTIL SO INSTRUCTED.

99



PART II -- Continured.

SA Strongly Agree
A Agree
UN w-----Undecided-
D Disagree
SD Strongly Disagree

70.. In general, the appli-
cantls eye behaviors
probably mean that he
tends to be responsible. SA A UN D SD

44.

4

14

89

STOP1 PLEASE DO N.QT TURN THE PAGE UNTIL SO INSTRUCTED. 0
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PART 1.1 Continued

SA Strongly Agree
A Agree "

UN Undecided
D Disagrde
SD." Strongly Disagree
/.

71. Iegeneral, the appli-
9nntle eye behaviors
/Ibroba.blY show that he
0.s attentive. SA A UN D SD

10 1;

g0

Ito
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PART III

You are now asked..to provide some information about yourself
so as to allow for individual differences.

.1. For what typ.e(s) of employment. do you generally inter-
viewl

professional

non-professional

professional and non-professional

In which of the following ethnic groups do yougener
ally place yourself?

J.

White or Caucasian

:f lack or Afro-American

Other (Please indicate here)

102
41

1



PART TV

7

,

Thank you for participating in this study! Please use the
space below to teal us what you thpught about this survey.

4c0

Pi

0

1.03

92
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L Scoring Scale

I = 5-Strongly Agree; 4-Agree; t-Undecided; 9-Disagree;
1-Stropgly Disagrep

^

2 F 1; Strongly Aree; )- Agree; 3- Undecided; 4-Disagree;
5- Strongly Disagree

= Camouflage Items

Items Scale Used

1. In general, people who use indirect 1

eye cont,act tend °to be unreliable.

2. In general, people who use indirect 1

eye contact are probably-insincere.

3. In geno'rak, people who locik you 1

directly in the eye usually tend
/ -to be intelligent.,

4. In general, people who tend to use 1

indirect eye contact' appear to be
outgoing.

5. In general; a perscin who ,tends to
cross his/her legs probably has
self-confidence.

6. In general, people who tend to use
Airpc-t eye 'contact probably seem
to be deceitful.

<I

in general, nonprofessionals need
tiot 5o OXpPCt,ed to USO direct eye
contact.

R. In Renpral, people who tondNt..o-t160;
inditct rye contact appear to be
aggtosiiive'.

In g eneral, the avoidan8e of direct
_ eye contact usually means that a,

person knows what he is valktng
about.

\

105
q4

1



_)

10. In general, people who tend to use
slouchy potture are usually very
alert. 1

11.In g neral; people who tend.to-use
direct e contact appear 'to be
trivial.

19. In general, the avoidance *f
direct eye contact means that
a, person tends to be Unwise.

3

1

13. In general, people who tend to use
direct eye'contact usually lack
self-confidence.

14. In general, people who use in- 7

direct eye'contact tend to be
friendly,

15. In gener0.t people who use stiff
erect posture tend to be un-
'assert,ive.,

4

16. rn general, the avoidanCe of
-direct eye contact usually means
that a person tends to be unso-
ciable.

17. In generalhe avoidance.of
"direct eye contact usually means
that eperson tends to be dis-

/ honest`.

1 In general; people who look you
directly in the eye tend to be
very effective in professional
positions.

19. In general, people who tend to
uselindiroct eye contact maially
feel insignificant:

3 4

95

1

I

20. In general, people who frown 1

probably tend -to be unpleasant.
. .

21. In genera people who use.1 2

direct ey'e.contact usually
tend to he unassertive.

.106



22. In general, empldyees who tend to
use indirect eye contact are poor
repre'sentatives of your agency.

23. In general, the tend.eny to use -
udirect eye contact usually, means

that a person acts unfriendly.

24. In general, the avoidance 2f
direct eye contact probably means
that a person tends to be *neaky.

25. In general, people who smile a
lot probably tend to be deceitful.

26. .In general, people who use direct
eye contact tend to be shifty.

27.
4

a peopllp who tend to.
use direct eye contact probably

. feel.important.

n'general, people who tend to
Look a speaker directly in the
eye usually' appear to be listening.

29. In general, people who tend to
use indirect eye contact probably ,

appear to be alert.

30. In genqral erson who 't7ears a

smirk o is/her face .tends to
be sneaky.

31. In general, people who usually
use direct eye contact tend to
be trustworthy.

32. In general, people who tend to
use indirect eye contact should
be looked upon with suspicion.

In general, the avoidance of
direct eye contact .probably
means that a person tends to
be shy.

33.

In general, people who look you
directly in the eye tend to be
ambitious.

107

1

1

3

1

1

-)

1

1

1

96
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V.

35. In g-nPral, the -people who tend to
wear hair on their face should
.belooked upon with suspicion.

36. In general, people who,bend to
look you directly in the eye .'

are probably unstable.

37. In.general, the use of direct
eye contact probably means that
a perspn feels happy.

38, In general, people' who tend to
use indirect eye contact prAp-
ably appear to be unsure of
what they are saying.

39! In general, people who look you
4.4.rectly in the eye tend to get
along very well with. others.

40. 'In general,,people who tend to
smile probably appear to be
deceittul.

41e In general,-the use of direct
eye contact usually means that
a person is respectful. 4

42. In general, listeners,who tend
to use direct eye contact appear,
to be indifferent to the speaker,..

43. In generals the avoidance of
direct eye contact usually mean
that a person seems to be ilnat-c
tentive.

.44." In general, people/ who tend to
squirm a lot 4.n their seats
tend to be nervous.

45. In general, the applicant's eye
behaviors probably mean that he
has self-confidence.

46% In general, the applicant's
posture makes him appear to be
outgoing.

108

3

2

1
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47. In 7;.-1., the i:nterviewee's.
eye behaviors probably mean
,that he is unfrihdly.

4 In general, thelikpplicant's eyq'
behaviors probably mean that he
respects the interviewer.

49. In aeneral, the interviewee's
eye behaviqrs show that he
probably tends to.bA unreliable.

50. In general, the applicantis
posture means that he probably
tends to be%nervous.

51. In general, the eye behaviors
of the applicant probably mean
that he tends to be untruthful.

s

1

2

3

2

,5. In general; the applicant's . ' 2

facial expressions seem to sug-
gest that he has a serious
attitude.

5. In general, the eye behaviors 7

of the intervies wee.probaUly
mean that he tends to feel. un-
important:

54., In genkal, the intervie0ee's 1

eye behaviors probably mean
that he tends to be ambitious.

55. In general, the ap'plicant's
eye behaviors probably mean .

that he feels unsure of what
he is saying.

56. In generar, the applicant's
facial expressions shbw that
he probably, feels happy.

0

57.. In general, the aPpLicant's eye
beh.lviors probably mean he
tends to. be responsible.-'

5g. In general, the applicant's eye
behaviors probably shoi, that ,he
is attentive.

1 op

1

98

I
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59. In (Innr,rni, the applicant's eye
behaviors probably mean that, he
has self confidence.

60. In general, theapplicant"s
posture makes. him appear te, .

be outgoing.

61. In general, the interviewee's
eye behaviors probably mead
that he is unfriendly.

62. In general, the applicant's eye
behaviors probably"mean that,he
respects the interviewer,

63. In general, the interviewee's
eye behaviors show that he
probably tends "to be uni.eliable.

64. In general, the applicant's
posture means that he probably
tends to be nervous.

05. In general, the eye .behaviors
of the applicant probably mean
that he tend'S to be untruthful.

66. In general, the applicant's'
fac.i.1 expressions seem to
suggest that hp has a serious
attitude;

67. In general, the eye behaviors
of the interviewee probably mean
that h :tends to feel unimportant.

68. In general, the interviewee's .

eye behaviors 'probably mean
that he tends to be ambitious.

69. In general, the applicant's eye
'behaviors probably mean that he
feels unsure of what he is saying.

A

70. ;n general, the applicanz's\eye
behaviors probably mean that he
tends to be responsible..

71. , In general, the applicant's eye
behaviors probably show that he
is attentive.

1. 1 0

3

1

9

3

3

1

2
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APPENDIX E

RAW SCORES OF BLACKS ON PART ONE ,

PA.

AND PART TWO
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APPENDIX F

RAW SCORES OF WHITES PART ONE

AND PARS' TWO
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R
'

T
I/0

102

Item
num

hel

( ,

. .Sub

jects

1 3 4 5 6 7 R 9 1n 11-1?

13

14 15 16 17 18 19 70

14,5

/-4.

4 4
,

4 5 7 4 4 4 4 IC 4 5 4 4 5 7 5 4

147

9 9 4 7 9 4 4 3 9 4 1 7 1 4 4 5 1 4, 1 9I 49

2 5 3 / 4 .' 2 3 3 9 4 4 4 3 3 3 1 9 4 1

140

') 1 9 9 7 9 9 9 9 9 1 9. ') 7 '9 3 9 7 9 9

I51'

5 4 4 4 4 5 4 4 4 4 5 5,'4

5 4 4, 4 5 5 4 4

I73

3 4 4 '4 4 5 5 4 l 5 4 4 5 4 4 4 3 5 4 5

I54

4 4 4 4= 4 7 ? 3 4 4 4 4 4 4 4 4 4 7 4 4

I 55

5 9 4 4 4 5 4 4 5.4

5
. 4 ? 4 4 4 4 5 5 5

57

5 4 2 4 4 1 4 ! 3 4' 3 5 .7 5 3 ' , 7 1
'1

.
4 1 5 4

'I55

5 ? 3 4 4 4 5 5 .' 5 4 4 5 5 3 5 4 4 7

I59

5 4 2 3 4 ? 4 '2 2 2 2 2 2 4 5 5 4 2 2

161167

1
5-

?
7

2
?

3
2

?
2

1
3

1
?

2
4

2'2
3 3

1
)

2
3. 1
3

1
7

1
1

2
7

'5

1
3

3
?

2
?

I63'

5 ? '2 3 3 2 2 2 2 ,3
*3

r 3 2. 7 3 2 2 4 2 3 2

165

1 ,,3 2 9 2 1 ? ? 5 4' 7 5 3 7
,

1 1 1 4
'4

5

167

5 ' 4 7 3 37/'

5 ? 4 4 3 4 4 2
'

3 9 2 4 5 4'

16R

5 ? 4 3 ? 2 4 2 ' 4 4 5' 4 4 4 .5 4 ? 4 5
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PART ONE

Item
number Subject sr

. .

1 1 2 3 4v 5 '6, 7 8 9 10 11 12 11 114 15 16 17 18 19 20
,

I

5 4 Q 2 2 1 1 2 2 2 47 2 2 '2 2 2 5 1

I,

? 2I1
12 5' 3 2 4 3 1 '1 3 4 2 4 2 4 2 2 5 1 2 4
13
14

5
3,

4
5

2
4

2

4
4,
3

1

4.
2
4

2
2

2
4

2
4

'2.
3

2
4

,4
2

2
I 4

2
4

3
4

5
3

1

\ 4,
. 2

4
1

5
16 3 4 5 4 3 4 4 4 4 4 5 4 5 4 5 5 3''4' 4 5
17 3 1 2 2 2 2 2 2 4 1 2 1 5 2 2 1 3 h 1 5'
18 1 5 4 4 2 5 5 4 5 5 4 50', 4 4 4 2 5 4
19 1 5 5 4 2 5 4 2 4 5 1 5 4 4 5 5 2 \ 5 4Ili 3 5 4 4 3 5 4 3 5 5 4 '5 b. 5 4 4 3 5 5
112 3 5 1 1 2 1 2. 2 1 2 2 -4 2,12 1 2 3 1 , 4 1

113 1. 5 4 5 4 5 4 3 5. 4 5 4 41 4
'4

4 4 2 5 4 5

114 1 4 4 4, 3 4 4' 4 4 4 '4 4 4i 4 4 2 4 4 .4
116 3 4- 2 2. 2 1 2 2 5 2 4 2 41 2 2 2 3 ,1 7 5
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3. In - people who look you directiv.in the eye
' usually tend to be intelligent.

6. :In g'eneral, people who tend to use dirt:CE--e-0-'contact
probably seem to be deceitful.

11. In Aeneral, people who tend to use direct eye contact
appear to be trivial.

13. In general, people who tend t6 use direct eye_ contact
tend to be friendly.

1g. In general, people who look you directly in the eye
tend to be yery effective in professional positions.

.In general, people wild use direct eye contact usually
tend to be unassertive.

23. In general, the tendency to use direct eye'captact

,4 usually means that a person acts' unfriendly

26. In general, people who use direct eye contact tend tp
he shifty.

27. In general,-people who tend to use direct eye,contact
probably feel important.

»

28, In general, people who tend to Look a speakev'dLrectly
in.the eye usually appear to be li,§tening.

31. In general, people Who usually use direct eye contact
tend to be trustworthy.

*34. In general, people who look'you directly 'in the eye
tend to be ambitious. a.

36. In general, people who tend to Lodk you directly in
the eye are probably unstable.

37. In g-eneral, the use of direct eye contact probably
means that a persdnfeels happy.

39. In general, people who look,yoq directty it the eye
tend co get along very well-withdthers.

41. 'In general, the use of direct eye contact usually
means that ,a person appears t,o be respectful.

42. In general, listeners-who tend,to use direct eye con-
tact appear to be indifferent to the speaker.
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APPENDIX H

DIRECT EYE CONTACT ITEMS ON PART TWO
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59. In general, the applicant's eye behaviors probably mean,'
that he has self - confidence.

61. In general, the interviewee's eye behaviors probably
mean, that he respects the int6rviewer,

62. In general, the applicant's eye behaviors probably
mean "that he respects the interviewer.

63. In general, the interviewee's eye behaviors show that
he.probably tends to be unreliable.

65. In general, the eye behaviors of the applicant prob-
ably mean that he tends' to be untruthful.

67. In general, the eye behaviors of the interviewee prob-
ably mean that he tends to feel unimportant.

68. In general, the interviewee's eya behaviors probably
mean that he tends to be ambitious.

69. In general, the applicant's eye behaviors probably
mean that he feels unsure of what he is saying.

70. In general, the applicant's eye behaviors probably
mean that he tends to be responsible.

71.. In general, the applicant's eye behaviors probably
show that he is attentive. ,
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1. 4n general, people who use indirect eyie'con
be unreliable.

2. In general, people who use
probably insincere.

indirect

4. In general, people who tend to
appear to be outgoing.

7. In general, nonprofessional's
use direcl eye 'contact.

tend to'

eye contact are

use-indirect eye contact

need not be expected to

4

R. In general, people who tend to use indirect eye contact''
appear to, be aggressive.

9. In general, the avoidance of direct eye contact usually
means that a person.knows what he is talking about.

12. In general, -the avoidance of direct eye contact means
that'a person tends to-be unwise.

14. In general, people who use indirect eye contact tend to
be friendly.

16. In general, the avoidance of
means that a person tends to

17. In general, the avoidance of
means that a person tends to

direct eye contact
be unsociable.

. .

direct eye Contact
be dishonest.

19. In general, people who tend to use indirect
,usually feel insig4ificant.

.

usually,

uaunliy

eye contact

92. In general, employees who tend. to use'. indirect eye con-
tact are poor representatives.of your agency. '

24. In general, the avoidance of'dl.rect eye contact prob-
ably means that a person tends to be sneaky.

29. In general, people who tend to
P probably appear to be alert.

use indirect eye contact

32. In general, people who tend to use indirect eye contact
should be looked upon with suspicion.,

33. ' Ingeneral, the avoidance of direct eye contact Prob-
ably mearis that a person tends o be shy.

38. In general, people who tend to use indirect eye contact
probably appear to be unsure of what-they are saying.
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43. In renerali, the avoidance of direct eye contact usually
means that aoRerson 'seems-to be inattentive.
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48. In general, the applicant's eye behaviors Probably
t mean that he respects the interviewer.

49. In.general,, the interviewee's eye behaviors.shoW that
he probably tends to be unreliable:

51. In general, the eye,behavioqof the applicant prob-
ably' mean-that he tendto be untruthfdl.

.53. In general, the eye behviors of the interviewee
probably mean that he tends to feelegnimportant.

aA

45. In (12.w1.11, the applicant's eye behaviors probably
mea th.lt, he has self-confidence.

47. In general, the interviewee's eye behavior's probably
,Iran that he is unfriendly.

54. In general, th,p interviewee's eye behayiors probably
mean that he tends to be ambitious.

55. In general, the applicant's eye behaviors probably
mead that he feels unsure of ,what he is saying.

57. In general, the applicant's eye behaviors probably
mean that he tends to be responsiblet

58:, In general,thp applicant's eye behaviors probably
mean tHat he is attentive..
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