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- Section 1
BACKGROUND OF THE “STUDY AND PURPOSES

L3

Miami-Dade Community College is a publically-supported

'  tw@~year college which offers a variety ﬁf ;ducational op~

portunities to participating students. This large dﬁlti- .
campus community college enrollgd gsome 28,025 credit stu~

dents in its instructional program &ﬁrfng the fall of 1972,
with 1340?2 students in_cdilege parallel, 4,652 students-
;n career-occupational, 1,795 stﬁdeﬁta in allie& heélth,
and 8,056 students in general anﬂ special programs.

This study gocusea on gn evaluation ofrthe carear-

occupational programs--52 two-year technical/vocational,

business, and occupational education programs~-~in terma
of feedbéck'ffom former students and their employera.
Littles;objective 1n§ormation concerning the employ~-

ment of former studénts in occupational programs is avail-

able {from previous college-wide research, since earlier

studi ave barely-iouched on this area. Even when the
area of employment ‘has been touched upon in previoua
studies, the focus has begn only on graduates; rather than

on all students who anroll in these programs. Little.

attention has been given to the contribution of the Collega

program in asgisting these former students to obtain

marketable skills.

Within the College, it has'long been recognized that

-

¥
there 1is o need for objective information from former

qtudents in occupational programa‘and from their employets

concerning %the degree to which the Cﬁllege has assisted the




.

atudents in achieving marketable ekills.

ETN 3

-

It can be dssérted that the collection of Qata in edu-
cational institutions is generally directed towarda the
accouhtab}iity for expenditures rathet‘than the account-
‘;bility for attaining objectivea.' The public ia-b;capjng .
lea® and less incline? to‘accept data on such resources as
ficilitieg, ataff, andimateriala as evidence of the value

of educational programs. -

Cégnizant of thia trend, the present atudy was designed
to determine the degree to which:-‘l) H-DCC ia meeting its
stated objecniGes for career-occupaéional progrems, 2My.
studente in career-occupational programs attain their ob-
Jectivea of dll‘pving markétable-skills'fof employment
and ‘profit from their experiences at M-DCC, and 3) form?r
qtngnta‘gﬂg %heir employers rate the College contribu-
tion in preparing studen&a for employment. _

The pdrpose; ofléaib atudy may be further opera-
tionall}-defined-as having provided some answere to the "G

-

following questions:

1, How da former studepts rate the preparaticn
for emplq?ment provided by the e@uchtional
programtat Miami-Dade Community College?

2. How do employérs of former student§ rate the
preparation for employment provided by the:
educafional program at Miami-Dade d&ﬂmunitx

v

o
College? ' ’ . ..

.

3. To what eExtent did the etudents fcel thelir

-‘10 S
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- M-DCC careg} program helped them in terme of
embloypent, promotion opﬁo:tdnities, and Jjob

satisfaction?

»

4, What incomalleve;c heve former etudente achieved?

5. Are there diffi;énccsegn income level-and job

.

chxiafactian between progrem greduates and . -

- . -

non-graduates? . .
6. Did the studgntl gain.'stable e-ployncnc in

a job relasted or unrelated to their field

r

of study?-; . .

7. To what extent do former students indicatc.

involvement in activities. o{hcr than gcinful

*

enployment, luch ae uecoming,a full- tinc : ?
houemak;r ox pprcuing further education elcc- i
where in thclzame or diffcrent fields? ~ | '
8. To what‘extcnt do Eormef studenta who had ! % )
taken only a limiteé nunber of courses (30 ' ' 3

creditn or lese) to glin additional knowlcdgc
or skille in their work qoncider Fhemselvec

- F -
as having profited from their educetional

experiences at Miami-Dade Community College?

In additiop, a major ﬁurpo!q of this study wes to
determine the kind; of follow-up data that cohld.be
obtained, to develap an efficient system for colfcctihg
end hnalyziné tﬂese da?a,'cnd to:rcpo;t infermation uee-

ful for manaﬁcment'decisionn.

& ' 1 1 r: Ty - .
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'gxtructcd from the Collé&e studsnt records

.Gilian'was made for adﬂing.additional data

Section ; ;b
METHODS AND PROCEDURES
< A special conputer-blled tlpm file was deligned and
:;.t_:eatqd for chi: project with appropriac? data ellnen.t:-si

b

system, ' Pro-

to the file ae

it 'wes collected for the study. This file

4

record for each former student with sll of

»
provided onef
the data cieg
provided the

nentl‘related to_the.étudy which, in turn,

sourcs for later tabulation and analysis of the descriptive

varisbles in conjunction Jith'thl surveye.

The method for selecting lubjéct& ﬁor this survey is
illustrated in Figfre 1, pag?,s. From the total of .
4 895, atuduﬁta cnrolled in the College in clreer educltion
programs in the fall of 1972, a selection.was made to’

dclete those Studeﬁta who etthsr chunged to an cducstional

progrsm other than carear edpcation and/or continued their

"education at,the College after the 1972~73 academic year.

This procedurc left a totll of . 2,284 students who did not
re-enroll at the Gollegc aftcr the 1972~ ?3 acldemic ysar.
A second sclection was made to delete from ths sample
thosc students with gét-of-counpry meiling sddressee, -
tho;e wicﬁout current .addresses, and thoee who withdrew
from the College during the fall term of 1972 without
having earned any credit {as indicated by student regorde
with credit hours ettempted -{0). This procedure reduced
the survey sample to a final total sof 2,089 students. °

From the method of sample selsction, ft~may be seen

4
12
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’ . - * - o ' ) - ‘ iy
Es " ‘- "‘-I ) .
. o L Students having appro=- -
priate program cotles - :
. P S for 1972-A3 fall ‘term
Changed to prograrm o - |
o - not inc¢luded in - BRI
T ' -study. during 1972~7 '\'
T 'aegdemic year .
.« . Re-enrolled: after {: -
oo e 1972-73 acadenic
- - . year ' ' ) -
. I ) v 2 . .
IR SR S . [y
a;mﬁ: L _-,Both of the abeye A o
: o oallisl . .
Ve b h“ﬂ%iﬂ@ﬂ&jgg& survey. ;; .
’ population e .-»a_~£u o
. P _ T teaan
’  _Cumulative hours. .
' attempted = 0
.Q ] » ;" ' N
o Qut~of~country
: malling address it
IO Nq,éﬂdresa 7
N T s . Actual survey population
Form A Form B
Group ‘Group
4 , - | - ﬂ\
Figure 1--Popu1ation description. Numbers in the ecirecles
represent actual numbers of former students and the method
of selecting them for imclusion in the survey population.
A . | 13
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that an‘importaht feature of the design of this study was

that it yields a parﬁial crosBJsettﬁpnal glimpse of what
hhppené to career-occupational gtudents from a given fa}l

term who did not continue their enrollment at the College .-

4 LY

‘beyond the 19]2573‘academic year. The study was ‘considered
only Eartialli Frqps-geétiongl'because-it involved only
‘those students wh; did not re-enroll. This approaéh was;
selected in order to provide the most ?urfent.infqrﬁatidq

* from fofmer students aﬁa aieir.émployerstén the degree to

wvhich partigl o;xfhll compleéion of their cageer-occupa-

. . . Ly ‘
tional programs aided them in reaching toward career goals.

LY

One of the limitations of the partial cross-sectional
b - .

#

" destgn used i is study was that the results do not
Ig _ _~gﬁgﬁ§§% Ludy was that th |

provide any basis for estim;?lﬁﬁaitgzﬁnb retention or

. ST e {*%m‘

graduation rates, and no guch inferences should be drawa

from these results. !
Portions‘oflthe computer tape recoriw of those stu-
dentd.ﬁith Social Secﬁiity Numbers wéie’extracted.and'a

second tape created in a format specified by‘fhe'Flotida_

Department of Commerce. This second tape was forwarded

to the Department of Commerce and matched against the

"

employer“quarterly reports fofithe se;gﬁd, third, hnd

-,

fourth quarters of 1973 and the first and éeconﬁ'quarpers- .y

of 1974,

From this records match, a printéut of emplpymﬁnt
data waé'ebtained on each of the former ét;dents 80
matcheds The printout included emplover pame(g) and

address(es), weeks worked, and earnings for each quarter.

, : ,. 6
: N 14




N 0f the 1 817 student record% éeﬁc to t“f‘neparCmeuc of -

Commerce,'a total of 1, 2?9 o 70 4 percent were matched K '
o‘k ' . '

with employment records. Thes etudenCB_were.designated‘
y | -
as the Form A Group in Figure 1. Employer namés and

- C. - I - i L
* magnetic tape records for each matched student for later. -

e L. N\
processing, including the generation of ployer name and

- . . ) . \
a&&reee abels.. Employer name and address records\for-
b . B

an dddiCional 33 GCudento were extracted from records o£

, 8 premious College survey of graduatee, and\fheir recordo .

of empibyere were added to che magnecic tape recorhs. The

v

additlon of these 33 SCudente to~the 1,279 fram che matéﬁ . -

- , with Department £ Commerce recorde brought the Form A

* £ =il

Group in Figure 1, indi ating thak employer data wae not’

‘évailable for theése BCud nts.

collecc program ev&luation data in addition to the earqr
-inge data obcained from the \Unemployment Division of the

: Florida State Departﬂenc of dommerce.

> - A "Survey of Former Studeﬂts" was deeigned in two

©r . forms (See Appendix A) . Form A was used for former

students with predetermined empboyer addrese informotioo

oLtained from the Florida Department of Commerce or a -
- : o o ! ‘

previous graduate survey. Form A 'provided spaces for a

) 15 -
s ? 3
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:pomput t—genérated student gnd employer name and addr;ga

: - \ ' : _ . ;
- . 1?bels. Form B of the "Survey of Former Students” was{a

\ . . . A | .
modification of Form A andwas designed for use with E;pse

former s&udents without Cun:ént-emplpyer‘addresa info
tion. on flile, Thus, Form B waa_deaigned to collect h}f=

|
employer

ata. Both surveys were mailed on November 22,

-

Lo 1974,‘with a follow-up reminder on December 6, and a ind'.
_ \ . A

return date of December 16 indicated on the questionna réi

-

of students surveyed and the forms returned
. f.] T

actual numbe

from the Forp A and Form B Grouba.'

Office as undel?verable, leaving a bfiénce of 1,406 poten-
tial student reApondepts. This balancé was comprised of

956 students froﬁ the Form A Group and 450 from the Form B -\

{ .
Group. In terms of percentages, -the response rate for the ‘\

[T T s Fotm“éﬂsrouQnias. 3 percent (414 respondents), compared

with 34 pkrbénth(f%fdneﬁpondenﬁgl;fpr the® Foef™B Group.
o r o : -«q-.n_-‘l_:' ;

R DI

\ Of the combined total of 1,406 potential reépdn&ﬁﬁisﬁa%&?ékﬁq

| H A”_“"“'.“‘!Q.’ _

l or 40 percent retur*;d the survey. "

| _ A statement .on the Form A survey indicated that im-

‘ plied consent to con%act the employer of record would be
| ]
’ assumed if the student had not returned the questionnaire

by the apecified_datei This technique provided a basis

for contacting employéra of the students in the Form A

! H

Group who did not retuyn the student survey and whose
1 | 16
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' Mailout (11/22)

[

Sécond request (12/6)

l
. \
| -l . . \

regponse Returns
after
12/20
- No permission
to contact .
employer
- .
240) Permission
to contact’
employer
-
Eh
i
il S : , :
G T e . 828
)(lj L™ : e, .
-, - \J”‘ B . ¥ . o+
- % ./ . Employer Hdi;qgﬁ
et o . e . L
* s N . 2 R o ) - Bl TR
Figure 2-~"Survey of Former Students,'" Form A Group, mailout
and returns, - o IR L . |
17 . I:‘ 4 .
L] - 9. - II ..
. " ' . .




Mailout (11/22)

Secoﬁﬂ requestl (12/6)

- Post Office returns
(Undeliverable)

% . ?

o

4

450 Potential'studeht returhs

w .

No response

-

& .

N/

. ‘Returns
No permission to ‘ y
contact employer
. F
‘ . ©" .{.90) Permission to contact.
, ' - ’ - . employer*

~ . " 87 Employéf mailout

E

*Includes 3 positive responses which were received after the
cutoff for the employer questionnaire mailout.

R ) o o
Ffgure 3~="Survey of Former Students,” Form B Group, mailout
.and” returns. ’ .

- w




nufveyé were not returned by the Post Officc ai undeliver~
eble. On the basis of the iqklied consent, plua the re-
turas from students in Groups A end B with expreseesed
s 7 pernission to contect employére, e total of 915 amploﬁerc
‘ were surveyed, ‘

N The number of-eiployarcAgurvayed fepnsﬂanfed 65‘per-;
cent of the 1,406 ptﬁdants whoﬁe'employers, if iny, niﬁht
p9t§n£1ally have been surveyed on the basis of ;vailcblg
employer names'anq‘aadrca;pc. Figure 4 111ustrctec‘thc

- | procedures useé_énd.the rate of return of the "Employer
Survey." ‘ N
0f the 915 surveys malled to- the emplojérp, 14 (1.5%) -
vere undclivgrable. of the.901 potential epployer returas,

648 (72%) were returned.
Employer mailout (12/20/74)
Second requeet (1/23/75)

ePoct Officec returne
(Undeliverable)

- , 9%2) Potentiel employer returns
No response

@ Returne
! ) : -—

Figure 4-~"Employer Survey,"” melilout end returne.

. L
£y Ot . 1

r — il

N ' e L ’ 9




Section 3 -

RESULTS

equal 6roporfion (78. 8'

Reasults

"is shown in Appendix F,

a tg;al of 569 former sfudenta returned

_ﬂ;ﬁcr;ption_pf:the Sample

Figure 5, page 13, illuatratea the chlracteriltica of

ths 2,039 students t whom this study was addresaad.. Fron
Figure 5°it is noted that: (1) t;; population wss pré;
dominately ﬁa1$'(ee;4zi- (2) thc largest age grodp was

EL. 16-20 year olds, followed cloaely by the 21 25 year
olds; (3) over three-fgurths (77. 82) werc Dadg County

residents at the time of regittrztion,_and (4) an slmost

were U, S, citizens, A furthar

detcription of the sample in termes of the diatribution of

"'atudenta by program is pkovided inmn Appendix ES

In interpreting the foi}owing results, it is well to
) ’ : : %
kssp in"mind that these are‘\laﬂd on responses from stu-

dents who have complcted«from\bne course to deveral terms.

Distribution of the 569 relpon‘gnts by the credits sarned

. Table 1; paga 14, displays a unmqu of sll ratponaha

to the hSurvey of Former Studentl.K This table reports

the number of former M-DCC students responding to sach
turvnyfitim an& the precentage raapoh [ distributién bassd
on the total number rcsponding to a given item. Althougﬁ
heir survey
quenf??ﬁﬁilral, the number of responses ;r individusl itenms,
varied considerably. Oflthc items common ko both Form A
and Form B, the number of students raspondidg to individual
20
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> 2039
Students
(2002) ¥
Sex
Male . Female -
Age | | . . .
. 16=20 © . 21-25 26-30 _ 3l
! %
{ nea;den1§ 77.82) .{ 8.6z 7.0%
Dade Florida . U.S.A. Out of
County {Not Dade) (Not Fla.) U.S.A.
. / ) | B
Citizenahip 78.8% ,20.2%
Statua J
' - U.S.A. Inmigrant Exchange & Cuban,
Citizen Alien Student Visa Refugee

Figure 5--Survey population characteristics.

© 21
13
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TASLE 1. Summery of ell reepesess to tbe "Survay of Former Studests”
Note:z All percemtages ere beeed of tumber of foramer etudeRts respon- .}
ding to a givea itam.

¥

Iteme S thru 10 ere etetemente vhith Bight descridse hdw your
coresr program et M-DCC hse helped you,
stetemente by marking the boxzee stcording to the following

408 raect to thess

stsle:
" ltem lA. May ve heve yeur parmieeion to cdecsct the eaploydr pemed on h atrongly strongly
the addrsse lebel bslov ebout your program et H-pCC? - ree . disegraa disegree
yas no total respoadink —SEres egref. Slaggias
- ftem 5. 1 had & betcer tbance X 163 199 78 28
N 228 104 333 ‘ . % - 38 A2.5 16.7 6.0
x sb.8 31.2 100.0 of baimg w¢eployed ) . . ‘
. Item . 1 had o bettar chance N 14l 185 107 s
ltem 18. Msy we have your parmiseiof-to contact your praddnt daployer - of getting inte the T .1 19.% 22.9 7.5
{or modt ‘recent employaer if currently uneweployed)? field thet 1 wanted.
283 a9 total responding ltem 7. I have hed more oppor- H 103 193 131 42
e tunity for job prome- I 22.0 4l.1 27.9 9.9
k] 97 25 22 tion . .
x - ?9.5 20.5 103.0 o N .
- - 8. 1 b t 1L 726 100 26" .-
ltem 25. Arerv0u still employed by the organization shown on the label? ltem p‘i::::- ;;: :::‘:, :e__ 2 2&?8 48.2 1t.4 5.6
. - ' - quiring a higher level
yeo no total resbondinf of ekills.
# 223 152 374 Item 9. 1 em earning a higher N 88 177 131 66
z ‘53.6 4G.4 100.0 salary. . > 19.3 s 8 28.7 13.2
Hay ve have vour permisaion o contact the eaployer you tndi- - 1. T tisfied N 120 . 187 99 42
cated above (if differsnt then tbe address label)? Lee ul.:: :;I;O;? sile = 2;.8 ALl.7 22.1 9.4 -
Yo oo total responding
1- K
- ‘..I. 125 55 9 Pleasa Tate tbe lowing especte of=your cereer prograa at
- 63.4 32.6 9.0 M-DCC by markingl the bozes actordiag to tbe, following scale:
Item 3. Ghat ie your presaxt etatua? UHark all the bexzes chat apply te you)
no parceanteges for this item Sum to more than 160.0 bscauas of mulciple responded.
o eaplayed aemployed unemployed and unemployed aand not . excellent good” fair- oor
-t art-time lookimz for work lookink for yerk .
full-time parc-tiss v lrem 11. Quality of instruction. B 171 256 67 11
N 410 7 3 17 C e L - 33.9 50.6 13.3 2.2
- 77.2 7.0 6.8 3.2 . " .
' Y TeT - 209 52 o
full-time ~in military centinuing sthool cestinuing school ltea 12. E:::u““ and equip g 3:46 40.8 10.2 1.4%
homemaker _ service full-time part-time ., gther e - -
- 18 9 . 64 ' B9 : Ttenwld. Coverage of ekills N 101 237 128 3z,
- 3.4 1.7 12.1 13.0 2.8 needed for Yob. b4 20.3 wl.6 25.7 6.4
Etem 4. How would you dedcribe the relationship Betwddn your prddent lten 14. Coverage of knowledge 5 138 261 120 29
job and your career progras at H-BCC? needead for job. x 21.7 Wd.d 24.1 5.8
program pProgram progr_alvuhly program oot ltem 15. Caphesis on practital ] 90 214 116 &l
directly somavhat elightly at a1l appiications. z 18. 42.7 27.1 12.2
related to Jed related to fob related to Job :related to job ' s .
ltem 6. Mefore #nrclling for my career program at HM-DCC, 1 had
N 16 . 119 76 140
z 3044 i 24,7 15,8 29.1 never wvorked at a job
‘ H ) never worked Ialated to my career Profrim
1f you marked Bex & above {program oot at all related to job}, what !
fmflueeced your decieion to take a job unrelated to your program? & 42 247
Percentages for thia itam sum to more than 100.0 because of multiple responses. he 9.0 - 51:.9
decided to tiorked at a job réTdted to mYy CaATedr PrOgram:
anable fot willing anter amothar . . ' .
Q ta gec a co leave higbar self- field for far less than for a ysar .-
EMC related job chia aresx salary aetiafactiop other reasons -~ A_Year or motd
x 52 s 35 26 I NY N T 5"1.' . 128
b 4 7.1 3.6 25.0 18.6 - 2.k b 4 10.7 27.4




positive assessment with 85 percent of the responding

items ranged from 448 to 531.

Item.l‘appeared-someqhat'differently on the twé
student questionnaires (Form A aed Form B), but thesé
£tems~a:e'ident1fied:in Table 1 by Items 1A and 1B.
Similarly, Item 2A containa only data from the Form A
Greup_respondentsl' | |

Seventy-two percentrof the etudehtslresponding gave
M-DCC permission to contact their employers regarding their

former career occupational progtama.y Item 3 reflecta the

- . " . .
emplo}ment status of reapprEnta durivg the survey period

November--necember, 1974. \hia was a riod when Florida
unemployment rates ranged fism 7.1 to B‘Q Eercent.
Respondents in jobs from alightly related to dirsctly.
related to their _M~DCC occupational programs amounted to ,
?1 percent, while 29 percent vere in jobs. unrelated to |
thein proggams.; Oqer ene-third (372) of thoae in unre-
lated.jbbs eaid'they were "out-of~field" because they
were u;éble tb get’a relg&ed job. “

ETwo-tHirde to over thres-fourtha of the respondsents

"indicated a ‘positive ‘feeling about the degree to which

their M-DCC cereer program had helped them in their

employ;¥£:hopportunitiea and job sstisfaction. '

" The qdhlity of instruction at M-DCC was given Q very
. \k‘

fo;mer students indicating an excellent or good rltlng:

,Thifty-nfge percent gave a poor or feir rating to "emphssis

*,

on practical applications iﬁ'their program,"

Slightly pore than: half (53%) of theae former students
” 3 : .23 -

- 15 ..

A

[




. +ad never worked ac‘a job‘relaéqd to thelr career program

. priqr to their enroflmencaaq H-DéC. Of.chOSB having pre-‘

vious jobs with related work experience; 28 per?enc.wofked'

.’ 4at these jobs for less chﬁn a yéar-ana.?a pércenc fo; more

chén_a year. -

. 0f cthe 569 survey resurns, 349 form;r M-DCC students
resgonded to Items 17 anéK?r 18 with written comments;
Jollowing is a synopsis and interpretation of those com-

;.menca: '
81 (14.2%) former sﬁudents suggested that courses
should be added, dropped, or changed in various
departments of the College.

- + 78\(13.7%) students felt that H-DQC was A-OK.

2.8%) students felt quite strongly that there
definite need for additional practical know-

i
18 (3.2X) students felt chAc their instruction and/or-
instructors could have been improvcd{

16 (2.8%) students felt that their career counseling
. . could have been improved in the areas of potential
. salary and/or job availabilicy.

15 (2.6%) students felt that theilr required curricula
outside thelr career program was either a waste of
time or nonrelevant; i.e., they felt that they were
only attending to improve their employment skills

in their chosen programs. _ .

"12 (2.1%) students expressed a definite desire for an
internship program or relaced.onnche7job c:ainiqg.

10 (1.8%) students commented that they could not °
secure related employment. Some felt that M-DCC

wag training far more students than employment de-
mands would indicate a need for in a given ficld.

4 students indicated that they wiqhed not to  be
bothered! '

2 students felt that a complete new program was needed.
24
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Only one s:uden: responded. with, "Hy career program
was poor. _

Several respondents indicated the feeling that -evan ‘
though they were nqt presently employed in a field .
related to their career program, they sfevertheless
received beneficial tra ng and qualifications that

. helped them secure sati ctory employment.

'questionnaire near the THANK YOU FOR YOUR COOPERATION, i
- . such as, "You .are welcome," "Thank you for 1etti ne

Numerous students made comments at the bo:to- Qg the
respond ,"” and "Thank you for this opportunity.

N
'Qopies of theae comments will-be maég/;vpt%ublc to

th; appropriate ﬁrogfam directors for-their édﬁ%ideration.
Table 2 displays a summary of responses to :ie o

"Employer Survey" from 605‘emqlqyers. All,};xé;pt 53.I ;///

employers either were currently or formerly emﬁﬁoyerq of

" M-DCC atudenfﬁ (graduates or non-graduates) at the time

+

of the survey administration. : ,
. Very positive ratings were given to the academic
and career ;repardtion of former M-DCC students. Thgee-
fourths to 86 percent of the employer ratingé were eithepr
excellent or good. Highest marks were given to “ability
to get along with others" and‘"ability to_communicl;e with
others.” The lowest mark was given to "performance of
-job akills -from the beginning of emgioyment" with one- #
/(-fourth of Fhe employers rating the item fair or poor. *
Of the 648 employer survey returns, approximaﬁely
ohe~third responded to Itema 10, 11 Pnd 12 requesting
comments about M-DCC progéﬁﬁs. T;ese comments ranged
from an extremely favorahlé’reaction to the proérama,
to constructive criticism, to a few nugative comments
lb;Ut certain vrnérqms. The following is a synopsis of
| ‘ 25 - :
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TADLE 2, Suseery of sll rseponsss to tha “Isployar Survey" + '
Note1 All,percentages sre besed od nushber ef o oyata rupoud!.ll to a : . '
given itewm, buf-in edditioce, the. nrunnla\:ul ‘for itess 3 thru ¥ A -~
doss not inelyds “dosu noe apply” respensss, . "
’ Cow . . : * . ' .
Ites 1. 1Is tha peareaon ullou nase -ppuu on the lebel Wllov prasantly : ,‘ .
your amgloy? . - :
. o
yos [.1} totel responding- -
] 365 T 240 $05 : o -
X 60,3 9,8 1oo,p @ e
SN s .
Tees 2. If no, ves thiae nr-oh ver-asployed by :rm:! orlanuutu? - - L
Yas n__ ', total responding % .
) 183 $3 Lo .
X 77.3 2.5’ .t 100.0 . - =
. » ‘-—-1 '
Within your own supsrvimory axparisnce, pleses indicate your teting of thia .
getean'e $rapareation et Hiesi<Deade Comsunity Collmge by merkimg the hu- s "
ueorunl to :Iu follewing -uln 2 oy

Ll

““ ‘ doss wet ry
sxcallent geed fair poog apply . ‘- -
. » L. q
Ttes 3, Depth of knovledge K 122 223 71 20 n )
in tha verioys 2219 51.3  16.2 4.6 . * X
u:{l roquirad by A
job.
Ttes 4. Underetamding of ® 127 219 78 22 . 26 .
the theory behind % 20,5 49.1  17.5 4.9 = -
tha Taske performed,
Item 5, Perforsence of job N 120 213 .99. 13 25
skille fros the X ‘27.0 47.9 22,2 2.9
beginning of em- ‘ f'
ployment. - . .
a3 B
Ites®6. TFesiliprity with K 127 212 n 23 b . .
any equignent ree X 1%, 9.0 16,4 5.1
quired By the job, . . -
fros :g{buinatn. v - .
of seplbymant, - .
L]
Tees 7, Renga of knovledge N 120 221 [ L] 16 ] I -
(toquited by the job. X 7.1 50.1 1%.2 L
Tres 8. Ability to cossy= § 157 208 58 26 .18 ‘ '
nicete with ethate., X " 36.6 a0 22,7 3.7
leaw 9. Ability todget alpng 0 201 149 52 13 7 a
with co-\iorkl!l-f T 4,2 1.5 11,4 2.%
Q L]
'
18 . .
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these generalizeh commants,
. - -'.“_ﬁ‘ N »
, ) 2 (8.0%) employers responded that the’ prasent e
£ . " +. gemployment of the former student did not relate . ~- .. .
' : " at all to theif carger training at M-DCC, T

30 (4.6X) employers felt that the employment

preparation was very satisfactory with a typical

. "comment such as: "Your graduates have proven to .

- ) be some of the best employees in our Research and
Developméent Department. My compliménts to your

staff." :

| © 22 (3.4%) employers felt that both additional
. written and verbal communication skill training
would be beneficial. \ .

N . 15 (2. 3£) employers £€lt that a _more realisric/
(less theoretical) approach to the real work
would be advantageous. :

i 8 (1.22) employers felt that human relationms
. o "' and inter-personal relationships should be
) : stressed with a typical comment such as: ,
. , "Stress should be placed upon ability to get -
> ’ . along.w}&h both other employees and the company.
A person can be an ace pilot, but have the s
- personality of an alligator and no one wants him
around. I do find that there are too many em-
' ployees who just have a 'give me' and 'to hell
* with you' attitude.” ‘

EY

0 (0.9%) enmployers stated that the former students

. ware only temporary employees, while attending
M-DCC, and felt it was unfair to evaluate them on )
-thelir program.

Rt Several employers streased the need for on-the-

Job training and/or an internshipfprogram to give
- the sfudents a better understanding of what the Co-
job requirements would be. :

Numerous employers also felt that within the
classroom experiences, the students could benefit
& greatly from more job—related training.

Employers of civil service types felt ;hat emphasis
should be added in a' community involvement program
for their prospective employees.

A few of the employersﬂfelt that a more conceﬁtrated
w basic math program was needed.

) . . - ;
Less frequent comments from employers. included sug-
gestions that the College provide: ~ o

Y | o .
o : - 19 - | o
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_tion,Iechnology ($9,256).

Isent fiv?

~ . Job estimating and job bidding training

[ I -,a: ‘

. Uniformity between classes and/or in=
structors tn tHe same course

" Mexe 1aboratory expe:iencea

. Updated curriculum material
' Information;on proper dresa fﬁr -
interviews

i

« More skills practice

" handatog? eounseliné for’career planning
. Acc}den investigation

. More stress on organieational management

Copies of these comments will be nade'avaiiable'tq

P a

the appropriaté program directora for their consideratidn.

Table 3 summarizes extrapolated median annual salaries

of former students by career program for those prograna oa

_which these data were availabla for 20 or more atudents

and ﬂpr the total group of students-on whom theae'data”--;‘

— L

| . .
were available. The noFe in the heading bf Table 3 ex-

J R S

plains the method of extrapolating salariea¢ High&st ;;

‘ W

- median annual earnings were made by former students of
-Pol:lce Sclende'and, Crimin,,ology (s11, 315),3’Electronics

‘Technology ($9,863), and Atr Conditioning and‘Refrigera-‘T.:

These median incomes were. .

- -

5 : e LT .
. earned less.than tyogkdars after leaving Miami-Dade

4

Community Cpllege. : , ' o i,fﬁ
lthough it was felt that a sample aize of Yess than

"was not a large enough sample to be repre-

Fare

g

of a'given program, it is worthy to note that 5

n Building and Conatruction Technology had an .

r-28' :

.20

‘students




TABLE 3.

Summary of median annual earnings of former students currently

employed -

Note: Data is shown-by program of study for those programs having 20 or more students with earn-
— ings information. Estimates of annual earnings were computed for each former atudent having
’ 1974 second quarter income data by extrapolating in the following manner:
Estimated annual earnings = earnings x 52 i
o weeks worked )
PéogramA . , “ Median Annual Number. of Students
Code Program X . Earnings Having Earnings Data
. . - ™~
84 _ Police Science and Criminology ) $11,315 : 119 ) .
* 56 Electronics Technology p 9,863 ° s 43 ‘
52 Air Conditioning & Refrigeration quhnology 9,256 ' .27 ‘
81 Marketing } ‘ 8,74T® 21 "
20 Aviation Administration ) . 8,431 39 -
77 Business Administration 8,335 54 -
66 Flight Pilot : . 8,026 K 46 T
69 Radio/Television Broadcasting Technology 7,327
62 Mortuary.Science ) . 7,567
55 Electronic Data Processing Programming 7,355 .
76 Accounting 7{§§3f~“' T
86 Secretarisl Science . 6,463
87 Interior Design o _ B e 5,777
78 Fashion Design e , 5,759 ~ 29 -
All Other Programs e L 7,8 \71 262
TOTAL T 7 862 971

&
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extrapolated median éala:y of $16,744; 11 former students
f of Fire Science Technology ad o sslary of $15,301; 17
former achenCS offHanggemeAc and Supetﬁiaion hiila'aalaty
o£.$13,863;:and 5 former ac; ents in Electricsl Pisctri-
bution had é sslsry of $12,067, "
Table 4& Appendix C, pag 3'40 toe 51, presents s setifa

~of tabulstions yielding detailled item analyses'of responses

from former studeunts by career program. Breskouts in -

1

.. Table 4 are by graduates snd on-étaduatea snd by gex-age

- L.J

groupings. Only choéé‘ptogtam wichﬁzo Oor more respon-

{

Table 5, Appendix D, pages 53 to 55, slso pteaehca

.dents.sre reported in Table 4,

8 series of tablea yilielding a detsiled item.analysis by

L3

ifemrabroqp career progrsma. Only those programs with 20
or more respondents are repdrted in Table 5.
The following'obsetvqiions are presented éa answvers

N4 »
to the eight questions posed by this shugy in Sectiomn 1.
1. Former students gave high ratings to their ~
preparation for employment 88 g result of
. their educationsl program at Mismi~Dade
" Py Community College.

y 84.5% of the student respoandents rate the
quality of instruction good or exgellenc.

88.4%' of the respondents rate the facili-
ties and equipment good or excellent.

70.1% iof the respondents rate the toversage
of knowledge needed for the job good or
excellent.

I

67.9% of the respondents rste the coverage
. of skills needed for the job good or
) excellent, ’

0.7% of the respoundents rate the emphasis
n practical spplications good or excelleat. ,

30
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Ebployera of former gtudents also gave high >
_ratings to the College's efforts to prepare
arudanra for employmenr. x,

85.7% of the employer respondents rate the
ability to get along with co-workers good
or excellent, . '

%81,6% of the respondents rate the ability

~.t0 communicate with others good or excellent.
"

79.2% of the
knowledge in
the job good

78,32 of the

respondents rate the depth of
the various areas required by
or excellegnt,

reepondente rate the familiarity

with any equipment required By the job, from
the beginning of employment good or excellent.

77.6% of the respondents rate the understanding
of theory behind the tasks performed good 'or
excellent.

. \ '
77.2% of the respondents rate the range of
knowledge required by the job’gp?d or excellent.,

74,9% of the reepondents rate the perforuance
of job skille from the beginning of employnenr
good or excellenr.

a

Career occupational aru%pdfs felt that their
College program alded tfiem significantly in
terms of securing employment, ‘promotional '
opportunities, snd job satisfaction.,- As a

:,reaulc of their career program at M-DCC:

7. 32 of the student reapondenrd had a better
chance of being employed.

68 5% of the respondents were more satisfied
with rheir job.

63,1 of the reapondenra had more job oppor-
tunity for promotion, . |

Extrapolated income levels achieved by former
students one year. after leaving Miami-Dade -
Community College ranged from $5,631 to $15,301
annually., Table 3, page 21, reports these
median annual salaries of former students from
14 career programs. Those median salaries
reported had at least 20 former stydent sarnings’
records per odcupationsl program available in
ordur to be included in ehe rabulation.

»
4 i [
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Extrapolated median incotme levels of program
" graduates wefe higher in some instances than .
non-graduates and lower in others. Median
income levels were higher for program graduates
of Secretarial Science, Mortuary Science,
Electronié Data Processing, Electronics Tech~
nology, end Radio and TV Broadcast Technology.

Non~graduates had higher median annual salaries
in the fields of Police Science and Criminology,
Adgounting, Pilot (Flight)' Program, Aviation
Adnimistration, end Faehion Design. Income
differentials among former students, while
somedhat informative, should be viewed with

the limitations inherent in their calculatiown,

Graduates reported slightly higher job satis-
faction than did non-graduates. 75,6% of the
program Praduates responding agreed they were
more satisfied with their jJjob as a result of
their M-DCC.program ve. 71,9% of the non=-grad-.
uates' tespons¢ to thie item, .

Full-time or psrt-time employment was achieved
by 83.8% of the student respondents with over
half (55.1%) employed in a:job at least lonlwhat
related to their career program.

A number of former students. indicated that
they were involved in-activities other than
full or part-time employment. Some of the
respondents indicated that they were involved
in these activities in addition to £full or
part-time emﬁloyment. '

Of those reaponding:_

713,02 were cpntinuing achool part-time,

12,1% were continuwing school full~time.

6.8% were unemployed and looking for work.

»

. 3.4% were full-time homemakers,

vere unemployed.and not lboking for work.

1}

1.7% were in milita!;waervice.

Br/ Responses from former students who had taken a

+

limited number of courses (30 credits or less)
were also positive about the extent to'which
their occupational programs helped them in their
careers.

r'4
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67.7% of these] respondents had a better
chance of bedi employed. L
60.4% of these reqpondents'wdreJable to
perform job tssks requiring a higher level
‘of skills, . '

58.9% 0f thess. respondents had a better
chance of getting into the field they wanted.

55.6% of theickrttpon&enta-werafmore sift;ficd
‘with their job.,

51.9% of these, respondents had more Qpporthnity.
for job promotion. °

- 43,4% of these retpbndenta were earning a
higher salary, 5

33

25




4

Section 4 .
. SUMMARY AND GONGLUSiONS
Briefly stated, this setudy wase intﬁndéd as a.pilot

project to design a method cnd.cysfln for collecting,
lnilyzing, and reporting information about the degres to
whicp qtudéﬁtc 1n'carger occupational educational programs .
achieve their objectives of attaining marketable ekille
fqr employment, lbther purposes of.thc stud§ werse dllcribcd‘
in uofcldetailhin the form of a eeriea of questione that

ﬁight be asked in evaluating the outcomes of these edu=

cational programs. Questionnaires were carefully dccigﬂeﬂ,

. to obtliqﬂipforiatioﬁ and ruu}nél from former students

and thei; employers in a relatively uéraightforuuﬁd and

-objectibe manner. A computer ayetem wae designed and

developed to facilitate qulltionnlireqdistribution,by
matl und the analysis of rclpona;l in cbn;pnc;ionmgith
other data extracted from the College student records
eystemeé and earninge data obtninqd-fron the Florida

Department of commefce. o | v

In addition t6 ‘the earninge data for which the

Florida Department of Commerce wae the sole source, it

ie aleo worthy of note that thie eource provided %0

percent of all employer namee and addresesa of former

. 4, . .
atudenta that wvere available for thia study. Furthermores,

on thosé student aurvey queetionnairea that ineluded em-

ployer nlnll‘lﬁd addresases (Form A), a 30 percent higher

respones rate was achieved. These observatione illustrate

-

.the tremendous contribution made to this etudy by the

\ 34 . ‘
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p A review of the result

T '-.."‘1‘"'

;vailability of these hard factu data.. e o
o The results’ support the conclusion. that the studj'mm- O

Y

was successful in obtaining the types of information
needed for evaluatiﬂn of the Qollegﬁ programs in'gccupa-
tionsl e&ucattoh, within the Iimits imposed by aqayatenl
of msil contacts an& reaponse retes, Furthérmore, the
results reflected faﬁorably on the College progream in

that a majority of the former students were able to

,obtainlfull-time employment in a jobirelated to their

educational program, Favorable ratings were also reported
. \ » A

for the contributions of the College b}ogram in praviding .
neceasary knowledge and skills for job performance, prao~-
motion, higher salaries, and job satiafaction. Both

former students and their employers favorably rated such .
alpécts of the College piogran as ﬁuality of instruction,

facilities and equipment, and coverage of requiaite’know-

ledge, sﬁills, and practicsl applications. I

- 1
[ ]

'bf this g%ud? revesled the

need for additional aly:cl. Other intereating questions-

<)

were conaiderezﬁTR)the original planning for the atudy but’

-

had to be excluded from conaideration in order*to raestrict

this study to a scope that was mansgeable within the time .

- -

frame and resources availabla.' Data from the preaent study -

is being retained for furchcr anal;sjs.
; -Among the questionn tha; might be answered by further
enslysis of the data from the current atudy are thklez

- 1) What ig the relgtionah%p bekween academic achievement

in td}ea of credits and grsdes earned and success in

35
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X
employment, including earnfing levels? 2) To what extent

LY

ere the favorable results attributable to such student 3

'
c Iracgeeistics‘as age: or to factorb external to the Yo
. Coilege ﬁrogramg;;dh';a }bFE Cxpeniznce’pfior to or co}- xt
current with enrollment? . : i* dEﬂ". ;‘*“ uhn..
! Ona dilconcerting finding in this study waslthat . \‘-

PR N

gradustes in sone programs were earning lover 3a1a£1es

than_non-graduatéeg, Certﬁinly. thias raises some - intri-
- guing éueetiona for further reaearch.but, at this point,
. any‘lugéehted answers would fall within the realm of

speculstion. | - , | .

Fhrther reséarch is needed to determine the degree

. A

to which the riﬁults obtained in thia study would change
over & longer period of follow-dp, It is auggesteq that
the one or two~year period of folion-up covered 13 thill
study has not provided gufficisnt time for all of the
formar students to realize or capital;ze upon €beir poten-
tisl for advanccment. Furthermore, to some degfle the
knowledge and pgkills gained in some program{ cqnn;t bel
fully utilized in entry level positions which some former
students night'ﬁccupy. Thua, with'mofe experience and
advancement, former students may réport an even greater
appreciation of the value of the educational program, on

rjha one hand, or be more likely to make suggestions about
needed improvements, on the other haad. : o ™

In conclusion, it is sppropriate to end with soﬁe

comments about survey research that ﬁight not otherwvise

be apparent. Definitive research requiiéa not only carefui
36

- 28




. ‘q . ‘ ‘ ] * - .

planning and the-allocation of_ldequ;ze resources for X

" -
v .

support services, but also an sdequate time span 1n'x ;

' which to collect and analyza the Jdata and report the

results. There 13 a certain ninimum below which  the,

time spsn cénnot be;re&uced without restricting the

. . -
L]
. »

. rasults below.a meaningful 1ev¢1 Alto,’while adequatl . .

R []

survey resesr&h*?ZQuirga ndcquate reaourcea. the alloca-

-i - Y

tion of additional reaOurcea will réxuh4a.point of

diminishing return, There ane conatraints ‘imposed by . ]”2'}§J-,

. student mobility and reaponll rate that mugt be recog-

a

) _‘n‘p__gﬁ

‘nized in getting reasonablc goals for reporting progranm’”

outcomes. An 1ncrease in the nunber of survcya aent to

students and their employers will temd.to raduce the v
rlsponse rate,- The;efore. follpw-up studies ahould bel

carefully planned,and coordinsted, ) .

. - . et oL R R [
» . . NI . PR
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STUDENT SURVEY FORMS A AND B
F . a ,

38

31
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. " Officest Institutional Research

MIAMI-DADE, COMMUNITY COLLEGE
Burvey of Formuer Stwdenis

3

11 the address shown on the label below isincocrect, please indicate your current address in the space provided:

1

" ) o " ) T Name
"~ STUDENT NAME & ADDRESS LABEL - ——t
. . AC ! B
G TU L T Cityesute

Dur aner Student:

' Wé age conducting a folow-up study of students who were i aitendance at m’amu-mde Community College during the 197273

academiie year. The information that you Drovide us will be of great value in impcoving present programs and planning new

ones. Asa former student, your activiiiesindopinlm are armng themost valuibic inputs we will receive. -
Employers of former students are alsxin a un}que pomuon to assist lhe College in evaluating ita programs. 'I‘herefore. asapart
of this survey, wwouid Iike your perrnission to conuctmr employeras :hown in Item 1 below,

Please be lswred that the sole purpose of tlnsfo![oﬂ-up is to obtain information that will be useful in unprmfmg college carcer

peograms. Individual replies will hes confidenilial and will-not- becmne a part of your student records. hetlhcr You nor your
employer will be identified-in the fulai repurtof l.hisstudy

L]

. Pleass complelc lhe ilcms on both.mdes of thlsaunrey and ceturnitin thr enclosed envelope by December 16th?

1t you havo any quéstions aboit lhissum-y. plcase Iec[ freetocall 274-1208.- .

El . . * 1

] Smtcrel} .

a1 Petor Mit: 14 Jr. /L

Prosident

= mmam e ra e — o e e 3 T s R ——= == = e = ea

1. Maywe have your perrmssion to contact the emp!oycr named on the addrc:m l‘lbel below ébout yt:ur peagran it M DCC?

1 yos_ N % no

At

H] mar!n\fl mlnln w it (e o] i
sl sl sont e eIy ek, g v

L LN LY TR P PRI 1 ] TS I EMPLOYER NAME & .ﬂDDRBSS LﬂBEIL * .

- e -

NOTE: If we do.not recrive Your reply.to this survey by December 16£h, we will assume that we have sour perrussion to
contacl your employer

2. ‘Areyou still emplaye by the organization 'shown on the label?

boyes Please indieate, yoyr job title and goto levu 3.

nn Please indicate new employer if you hav e taken anuther job
Organizaton - . ' —— e e .
Address: e e et mie eme = e - - ——ae
ﬁ'ﬂurmtiob!iur . e e Ll = Ee . nmE ,—.q.:.:—,_.—_‘.. B . P — o ——— e i e e L e

May we have your peimission to contact the emplo1 or you il‘ldlcllcd above? i
A yes 2o . .

.39
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¥

Y ' . . . .

3,

whltisymr prmnlstams" {Mark all the boxea ihat npplyl.om ) B

l’ull~hme

i,

lsiFull bomemlk

‘| Inmtliurylendc? )
ufl-time
| mg%ﬂi parttime

N

Clty & State

18] Other (please apecify)

#

-Hommﬂdyuu dexcribe thetelationship between ymrpremt}obmdymrcm prosnm at M-DCC?

ia
B, |
3 re
4|Programnotyat$, {ltedl.o job : . "
it youmarhed Box 4above, what factors influenced your decmm totakea jnb unrelatedto your progrnm"
’ Y letogeta r(‘hledujoh .
:}%&mﬂmtokwem rea v ’

ar
a5 utlahctimn
s Decided to enter ancther lield for other repsony

{Use Item 184or commentsor exphnatlons )

I 5 thru 10 are siatements which might describe how [ rram at M-DCC has hei] P!ease react 9
uams? statements by marking the bomlc‘hc(t&rchn;ta thefoﬁo ue:rhpmf Dﬁim

" 3 A &
strongly agree agree dissgree strongly disagree
2 3, & Ihadabetterchmofbehummphyed . '
I had a belter chance of gelting into the field that I wanted.
1 have tind moce opportunity for Job promotion.™ +7
Thave been ahle to perform job tukuequlmglhigher levelsof skills. .
1 am carming a higher salary.
1 am mote salislied with my Job,
Pkne ralethe followmgnq:ects of your cnreerpmsrmnt M-DOC by markmg the boxus acmrdmg tothe following scale:

-

b
-

]

NN

[
¥ +
4

- a3 -
-
L3

3;

-
Fd

1, .

1] 2 M 4 -

B w-

a

I’mr poor.

em!lenf

i

.
2,
13,
M.
13
1.

17.

n

THANK YOU FOR YOUR CLOPERATION!

Qh.nluty of instruction

Faghitees and equipment

Cuyerage of shlls weeded for Job

Uoverage of knowledge needed for jub .
Erphasts on prlctml nppli('ltluns

Before enrolling l'or my - ircer program at MDCC, Lhad;

V' Never worked S
@ Never worked at a Job related toiny carcer progtam

Wll;ked ut a Jobrelated tomy career program;

% Forlessthan 4 year
4. For a year ur more

in re|.'uv|;|;l|’1:‘ﬂi

-
B
-
E ]

or elrninated .

-

14

mu.r (‘arccr prap,ram at MK, please comment on skills or arcas of knowledge that sl‘guld be added,

-




A ' . 1 ) ’
' —~ , / ’ s
. / Ve .
. FORMB T
*._*  Officeofinstitutional Research _
MIAMI-DADE COMMUNITY COLLEGE ‘

SnrveyotFormgrsmml . ..o

l!ﬂuaddrmahomonthelahelbelw‘jsiﬁeonéci.ple}aewummrrentaddre’ssintheazpq.g:eprwiﬂe}i:

ones. Asafmrsmdem youractlvitlesandopinionsarealmngmgmnstvaluableinputs ‘we will receive.

e .
v - o 3 -
'- . s o
A 4 R " / ’ . ' I Lo . o
STUDENT NAME € ADDRESS LABEL . |- < Address -
= T o e ., CysSate '
Durl‘-‘oumrStudent SR T

i

We are cunducung a follow-up of atudents who were in attendance at Miamr Dade Commnnity College durmg the 1972-733
academnic year: The information that you provide us will be of great valug in improving presént programs and plamnmguew

-5

. Employersof former students sre also in a unique position to assist the College in e;alnatmg its programs. Therefore. asa part

of thissurvey, wewmﬂdhkeyompunﬁssimmmntactyowemployer

L A : ‘
Please be assured that the sole purpose of this follow-up is to obtam infonnatlon that will be useful in improving college career
programs. Individual replies will be confidential and will not become a part ofyawatndentreourds Neitheryoumr mr
mlﬁyerﬁll be identified in the final report of this study . .

4

.

'Plun complelethcitems an boﬂaslduofthis survey and refurniit i in the enclosed envelope 6December 1th,

" ¥youhave anyqueaﬁons about this survey, Please reel free to call 274-1238.

Sincerely.

Prestdent

' R . Peter Masiko, Jr. ﬁ

i. May we haw perrmsmon to contact your present employer {or mostrecent emplnyer lf currenlly unemployed}"

P e
3
]

] yes . Coe "3 no _
{h-ganizann: . ‘ e ks
Address: o -— - - e -*‘. )

2. Your present job title: . ‘ : : . \::\ ?
3, Whatisyour present status? tMark all the boxesthat appls; toyou. !’ . : . -‘?‘f;{sﬁ.
* {7 Employed fulitime ’ 7) Continuing schoo! Full-time
, {2) Employed part-time . 8] Continting school part-tima : . . .
¥ [3 Unemployed and Jooking for work School _ i, ‘ Mg
+ [ Unemployed and not iooking for work City & State : - ' o
@Full-timhommnaker‘ 7 §) Other (please specify).. R .
€, inmilitary service - S
: f . ' LY ' -
34
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Q

ERIC

Aruitoxt provided by Eic:

ﬂ riable to gel 2 reiated job

’ ' '%1 Not willing to leave thisarea : .-
3} Higher salary - o e X
\ 14] Self satisfaction - o
5] Dec:ded to enter another; field for other reasans -
‘ * ] (Useltem 18 for commentsor explanalions ) ' o 0

)

ftems & t!n'u\g,o are slatements which might describe how your career program at M-DCC has helped you Please react to |
these statements by marking the boxes  decording 1o the following scale:

1

ts . .2 LgJ !
strongly agree agree disagres . strongly di.'tagree .
5. [ 2 3. 3 1hadabelter chance of being employed. ) , | .
6. o @ 3 Ihada better chance of getting into the Heldthat 1 wanted, . N
RN L B B 1 have had more opportunity for job promotion. . |
8. il .'_zj 13 I'avebeen ahle wperfonn iob tasks requiring a higher. [e\‘r,el of skilis.
9. i =2 3 1 am garning & higher salary. ) - 4
L T > 1 ammore satisfied with my job. a - \\
Please rate the following dspects of ypur career pmgra;n at M-DCC by marlung the haxes according to the Following scale
) excglle;l goﬂi f‘:l:l' p:or

N. 0 2 3 .4 Quality of instruction

122 @ 4 .4 Facjlitiesand equigmenl' ' BRI
I3 [ 13- 9 al rage of gkifls eetiéd for job L
W 9 & .8 4 Coverageof Know edge 41eeded for_job ‘_ AR ' . -
Boo@ @ 3 4 Emphasns on gra malrapplmahons .
! t
16, = Before encolling l’ormy carcerpragramaﬁtl\ll- .1 had: e
© ] Never worked ) o
{2 Never worked ala johrela (] ¢areerprogram ‘
" Workedat a job related to my career r g m- . .
13For Jess thanayear - e \

i4)For’a year ar mare oo . ) -
17.  [n reviewing your caréer program at M-DCC, please 90mme"nt on skills or arcas of Knowledge that should he added;

strenglhened or eliminated, " _.._ .
[} b
% 3
3 3
18% Do you have any additional comments or sn%gestﬁms sbout your career program and how it relates to your present job?
o [ ; # '3;: £ a ' e -I
— I * e i onn : —
. THANK YOU FOR YOUR LDOPEHATION' R - »
‘ v 42 :
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L] ) ] . e i Sl oo

. 1 EMPLOYER. NAME & ADDRESS LABEL

B . .'j{ Gm -. ) - " - M - ' -I - T ] ‘: :- : ."_— . . : . -‘: L -.

,Wmec«ﬁuctin; g follwpupsmdy of students who were in nttendance at Miami- Dade Communlly College during the 1972.73
- atadeniic year: The, information that yoii provide.us will be nf great value in improving présent programs and planning new
mhm employer ofarmmer stmiem.yuur ophi&rum mngthennmaluablemtsm wlureeeive .

e le‘l'iawthtimmedim ot oiher appropeiute supetvisor provide hﬂomwtibn regarding the emplbyee whone dme appears
S f‘_ ) ; * on the Label belaw. Peﬂnlmonﬁ'omu:umployce}nsbeengrmtedwreqm this information: The resufts of this'survey will be

A mmmmﬁng career progt¥ms offéred by Miami-Dade Community College . The information which we dre requesting will
behenmitrict eonhdcnce Neither you, the employee nor your organization will be identified in me ﬁ:ul report of this study.

v _‘ " s Your eooperaﬂon in com;iieﬁnk hoth sides of this survey and pro{nptly et g it in the encl ennlope will be greatly
maclmd‘ lf you have any questions about t!ﬁsrmy.pluae feel freeto 274-1238

erely,

. > T | eterMuiko.Jr .

President -

1. Istheperson whose name pearson the: lal:el beluw presently in your employ"

“~ T yes : 2| no
A

hS . Y

~ -

STUDENT NAME & ADDRESS LABEL

[+99%

b
| Lo
A
2. Ifno.wasthispersonevere
i, yes

T, |
loyed by your erganization?
2. nollfno,gotoltem12)




Y ' Y C L
Withiny your own supervisory experience, please. mdlcateym cating of thlipet:son s preparation at-Mlami-Dade|
Commbinity College by marking the boxes according to the following scale

| 3 £l Al LT g
xcellent good s"‘ fair’ poor " docgnotapply

3. % [F A 4 |5 . Depthofknowledgein the variousareas required by the job -
b reeinhe’ _

¢ 4 & -3 @%lm  Understanding of the theory behing the tasks performed

5 9 # 8 & g | Performanceo! jdb'skiﬂsfrmnﬂlebegihning;af employment

6. ] @ 3 & _§  Familiarity with uipment required by the job, from the beginning of
: . ,  employment ' ", . &
N . . . * . ) - . - . -
2 1.3 3% @ 8 o Range of knowledge required by the job . - \‘ .
s. I @ @ ¥ 3 “ Ability to communicate with others \
n L ® ’
o. 0. @ a@&* B, Ablity to get aloag with co-workers
. b s n
10. Based on the performance of this [jerson on the job, please comment on any SKILLS areas in the Miami-Dade career
program that you feel should be added, strengthened or eliminated. - o -
. - ‘ _ : ,
l\\

career program that you feel should be added, strepgthened or eliminated.

-

12. Please give any other suggestions for improving the cmeq' courses at Miami-Dade Commu nity C‘olleg*.
)

!

THANK YOU FOR YOUR COOPERATION! .

A5

3 8 . - ' N

[

"

1, Based on the performance of this person on the job, please comment on any arcas of KNOWLEDGE 'T the Miami-Dade . ~

£l
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Appendix E

ALPHABETICAL LIST OF PROGRAMS AND
DISTRIBUTION OF SAMPLE STUDENTS AND
., QUESTIONNAIRE RESPONDENTS BY PROGRAM

.

R




TABLE 6, Alphsbetical list of programs and program codas . I. )

Program. 3 - - - . Program

Program ' Cods : Program = - _ - Coda
, . . ‘ ) , -
Accounting - 76 Fire Service Administration ¥ T2 -
Aero Simulator Inatrument/Technology ' - s2 Flight Attendant 67
Aeronsutical Technology 51 Flight Pilot . 66
Aerospace Engineering ' sS Ganérsl Office Careera 83
Air Conditioning & Refrigeration chhnology 52 Graphic Arts Sciance Tachnology -7
_Air Traffic Control . 'S3 - 'Homa Economics 79
Air Traffic Control Co-operstive ] S ' BotclllcntaurantIInntitutional Mgant S7,
Architectural Technology 53 Inatrumentation Technology _ 58
3 We Aviation Administration ) 90 Interior Deaign _ 87
20 Banking & Financa RO Landacape Developmant “u 73
Building Consatruction  Technology 64 Management & Superviaion P 59
Business Administrstion - 77 Manufacturing Technology - 95
Buaineas Information Syatems . 71 Marine Electronica Technology ' R3
Civil Engineering Technology . 54 . Marine Fngineering Technelogy . . R2
Commarcial Art & Advertising Design RS Marine Survay Technology Rl°
Court Reporting ' 75 . Marketing 81
Drafting TWchnology 6% Meteofology Analyat RS
Electrical Diatribution Tachngwgar B 70 Mortuary Sciance . 62
Elactromechanical Technology R& ‘Police Science & Criminology 84"
. Electronic Data Processing Programming 55 " Radio/TV Brosdcasting Technology 68
Electronica Technology - 56 . Real Estate Management & Development R6
Environmental Control Technology : §6 Racrestion for the Handicapped . 81
Fashion Dasign ; 78 - Recreational Leadership , 85
Fashion Merchandising . ' S8 Sacretarisl Scianca : - 86
Fashion Modeling : . 88 Teschera Assistant ' 94
Firs Science Tschoology - Tl ‘Transporation & Traffic Managamant - 69




TABLE 7. - Number of students in sample ind student questionnaire respondents by program
Number Number of Student s Number Number of Student

Progranm of Students " Questionnaire ’\W\ Program - of Students Questionnaire .

Code in Sample Respondents Code in Sample Respondents
‘ -~ R
Rl 21 3 59 v 33 11
R2 32 1 62 81 20 _
R3 4 2 64 11 . 4 : )
R4 5 Lt - 65 24 5
R5 39 6 ) 66 89 27
R6 -4 1 ' 67 14 5
R8 1 1 68 59 28
: R9 7 3 69 9 . 1

w ™ sl 3 1 70 , - 11 2

o @ s2 3 0 71 6 2
$3 13 4 s 73 12 5 .
S$4 2 2 75 22 . 8 .
85 2 H . 76 114 36 ’
56 6 2 . - 77 122 35 ;
57 70 12 78 52 . 13 !
58 18 3 79 4 1 5
Tl 12 -2 81 41 : 14 ’

. T2 7 .2 83 30 11 :
51 29 8 84 275 60 _ —
52 41 15 . T 85 16 . 1 '
53 . 22 8 ‘ .86 199 71
54 : ;24 6 ., - 87 76 23
55 = 97 28 88 18 4
56 o139, .29 { 90 70 7 28
57 22 7 . e 94 15 2

- 58 5 1

95 9 -

Total 2039 - 569
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Appendix F

DISTRIBUTION OF'STUDENIIRESPONDENTS
BY CREDITS EARNED
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'TABLE 8. Distribution of student respondents by credits earned

. a9
[

Credits - Number of ' .

‘Earned Students Percent

0-11 T 68, 12.0

12-23 | 63 11.1

! " v_._~§ & .-&?. i -J 1] ! ‘ .

24-35 . 4R 6 - 9.8

f 24-35 ?f 5 B ,

36-47 % 7.0 o

48-59 . 36 ' 6.3 \

60-71 . 198 34.8

724 108 19.0

| UNIVERSITY OF CALIF.
N o " LOS ANGELES

JUN 2 5 1975

CLEARINGHOUSE FOR
N v, YUNIOR COLLEGES
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