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Statement of Purpose
The purpoae\of this inveatigation was to find anauer;a.) fo; several
quesations raised in an attempt,to evaluate vari_cma-aapect:a of the Master of
Science (M.S.) in Manaéemeﬁt.‘deg‘ree program of tbe Center for Management
Development (CMD) of Frostburg Stete College, The evaluation of the pro-
gram aa ‘repre‘aen‘ted :ln‘ thias re}é-brt. 18 based upon a auﬁrey of‘gi'adtiatea of

L
the program. Scme of the questions for which angwers were sought_were:

Were counaelingﬁ?nd adviaeﬁent services avallable? Were such aarvicqa of
high quality? Has the program been occupationally valuable ﬁ?r studenta?
Has it been personally wvaluable? Do atudeﬂis fecl more competent; more
valued; more secure ag a result of having entered and completed the pro-
gram? How satisfled are atud'ent:}a with the inatr;uctional methoda, faculty
competence, gurriculum organization, and the effectiveneas Of‘thﬂ degree
progrem? Of what value were required courses? Have new skilla been
vauifed or have akills been enhanced’as a result of completion of the pro-
gfam of atudy? The anawers to these queations aﬁd gimiliar queations can
aid in overall program evaluation and can_prdvide‘evidence concerning the

-

impact of the program on atudents.

-

Background -I.gj‘_omg;j on
The Master of 'Scienca in Management degree program of study wasa

-

developed in cooperation with area buainéasaa and industries during the

- late 1960'a. Originally, the’ program was intended solely -for atudents

within the business and induatrial environment, but as the program developea
end evolved, and as the needs of all types of organizationa in ths reglon
were assessed, the prc;gram was modified to reflect a general management -

.g. .
orientation or point 'of view. In order to serve all of Western Maryland

’
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and environs, the ;Jrogram of study 18 offered in three locatione: Frost- "
burg, Bageratown, and F‘roderipk. The program of study inp ite entirety is
offered at 'each of theee gites snd, in addition., program ccuree;e in sequenoe,
are offered in Garrett County, Maryland. .
Students attracted to the program have varied backgrounds and represent
many different kinds.of organizatione and mahy different typee of bacca-
lasureate degree axperiancés. More than 90 percent of all studente 1o the
dagrée pProgram are part-time ot;udent.; enrolled for either one or two 3-’-ort;dit
coursee per semester. Approximately 90 percent of the students are men and
the aver:aga agu/of students is 38. Enrollment is divided almost equally; -
among the t.Lrﬁ-aa major instructional aites. All ipstruction ie carried out
in conjunction with a local oolleges sa hoet in each of the off-campue aites.
Many of the dagr;e program etudents have bacoslaureate degrees in an
engineering field or in bueiness adminiot;ration. Theese fields represent the

greatest concentration of baccalaureate degrees held by stu:ju, alth?ugh
many etudents posgees baccalaureate degrees in the liberal g8; education;
biological, phyeical and natural eciences; or c‘;thar fielde of study. Most |
atudents are employed in large buaineas®b, industries, and in federal ser-
vice (military and c¢ivilian). Many are employed in education organizations,
hospitals, and many are employed in emall busineeses or are proprietora

of small busineeses. ' '

The primary objJeotive of the degree program i8 to provide individuals
with the opportunity to develop the 8kille and conoepts of general managere
and administrators. With the acquisition of these bausic managerial ekille
and ooncapts, the student hae a framework for the onéoing proceea of self-
eduoation and self-development a‘a s manager that ie neceesary to meet the
ohanging and inoreseingly complex management problema of t,ﬁg future.

7
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The . program designed to fulfili these obqfétiﬁa? conpiste of a 42 aémeatar
credit brogram of athdy comprised of 30 credits of required courses and 12
credits of eloctives. The raquifad courses are grouped into three aequential
clusters which serve to: (1) develop a foundation f3r examining the managerial
environment; (2) davalop special funectional relationships in knouledga re-‘
garding processes, resources, and the like; and (3) develop an integrative

revidw of managerial processes, functions, and activitiss. h j

: . Justdfication for the Study s

The program in question yas suﬁjacq to extensive formative evaluatioq
fram 1969-1973. FPregram purposes, objectives, curriculum design an& orédbi-
zation, were foimmlated and raformulated; lknmnncing gith the first gradu- .
atiﬁg class in 1971 up to the praae;t time-(1975) there bad been no attempt
to ﬁonduct a ¢omprehensive summative evaluation of the program. There had -
bbcurred, hduever, course evaluatiéna and evaluation of epecific aspects
of the program du;gpg this ;1me. The program had grown from a han&ful of
students in 1969 to.350_ -atl.lden.ta in 1975. Since 1970, 194 studente h;v-ve‘ ,
graduated from the prog;am with the M.S. degréb. The uumﬁer of students in
the program, the.groutﬁﬁpotential of tbe program,';nd the remources allocatpd
to the program demand that tpa impact of this effort be measured 1in pome way
in order tha@ strengths may be idanﬁéfied and reinforced and in order that

weaknesses be. ldentified ard ameliorated.
}

{‘ ’ Ob v . ‘ -
B fgimary objact;vaa of the study were: '
(1)'To gatber basic information from former students which woulé
aid the CMD Directors, the Director of. Graduate Studies, andl

the Graduste Studies Comittee (governance agent) evalunte




: ‘ . the impact, effectiveness, content, scope, and quality

- . the M,S. in management degree program of study;

(2¥ To provide an evaluation report which could be shared with
the‘academﬁc comunity ?ndnamong proapective atudent;, and
‘tha public; and | b o

(3) To pr;vide a data base upsn which program and course
changba‘could be oatabliahed.

Secondary objectives’of the etudy were:

(1) To provide program graduates the opportunity to reflect .
upon their academic experience; and .

(2) To pfovide, in essence, an instructional vehicle whareby
faculty-and ataff might ‘participate in a learning experience

ultimately aimed at improving performance.

L]

Pollow-Up Studles — Gonmersl 1,

Fo}lou-up atudies are oonaidered to be one form of aurmative évaluﬁtion:
In the cape of this investigation a student population served 1s expected
to provide the institution with sqme aseessmant of\hou the educationsl exper-
ience, a8 provided, has nf;ected the population served. ‘

While many follgw-up ptudies are conducted as in-house projects in
various colleges, univoruities, and achool aystems, thore have been meveral
auch studies completad on a large acale with national implicationp. -Notable _ ,
among such investigations were those conducted by kreedmnn (2), Flanagan (1),
" and Pace (U).

Most follow-up atudies conduoted 1n colleges and universitiea are done
op a departmental or college-wide basis, and the data and information gener-

ated 1s not usually disseminated for use cutside the institution. Exami-
nation of Education Abstracts, Digsertation Abgtracts, ERIC Clearinghouse

. -6~
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reports listiﬁgs, and the Current Index 'to Journalg in Bducation yielded
| very little material oo follow-up Etudies, generally. |
Notable among the few documents which einmiﬁe the uses and gbuses of -
fdll'ow-up studies is & paper by Taylor (6) 'which reports the results of a
critical review of 95 follou-up.studiea. Taylor used evaluative criteria
established by Strauss (Sj to measure the value of these studies. The
strengths and uea;nessaa of follow=-up stgdies_aré carefully articuiated in
Taylor's paper, and the_present 1n;estigation has attempted to.combine and
use the suégestions of Taylor and Strauss in order to present a useful and -«
. meaningfﬁl report. Thé reeearch reported in this investigation is explained
in suffioient detail to.permit another researcher at F;oatbﬁrg State éollege
Oor any college to replicate the study. .

oL Delimitations of the Investizatfon ‘

: " Population — All recipiants of the degree, M:S. in Management: earned at
Frostburg State College were mailed the evaluation instrument. This popu-
lation .numbered 194, and of the 194 1£§1v1duals identified as the populatidn,

s 8 could not b;H}oachedl(uith repeated mailings) hence, the population con- .
. tacted numb;red 186. Of the 186 individuals contacted, 125 returned u;eable
questionnaires. This reﬁreaenteé a return of 67.2°percent. Hﬁ;le this is=s
‘ ?ot an extremely high rate of raturn, it ne?ertheleaa 1is & substantial ratel
of return for this type of survey evaluation (Kerllnghr, P390, Th; popu-

. lation average age was 38, and all members of the population wers males,
sav; one. )

Quystionnairo -~ A1l elements of the population were mailed & question-
naire comprised mostly of fixed-ehoica response items. The use of a malled
questionnaire does not allow the researcher to: ocheck on responses; ask

highly complex questions; or to structure the responding environment.
’ : ' 10
-7~
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The mailed questionnaire does not allow for eas{ verifiocation of responses,

nor can the reaea;‘cher'be certain of the identity of the respondent. The:
mailed questionnaire is 1nexpensivle and easy to ad\':iniater; it permits
anonymity, and it gl.:aranteea, usually, uniform presentation.
. 'Paaaage of Time -~ The majority of. é‘mduata&‘of the program campleted -
’ the program within the past 20 moqtha: Ma‘ny I&raduatea completed ths program.
a8 many as four or five years ago. Relsponaea may have been affected by

length of time intervening since program enrollment.

¢ &
Procedures - . s
Definition of Population Surveyed

H

Most of the rellevant det:ailf .cif the population were presented in the
preceding section. It was assumed that those individuals who responded to
the questionnaire were rep;‘eaentative of the population of individuals sur-
vayad. In Table 1, beiou, appears tl:le rate of response by year of graduatiqn.
At least 50 percent of ‘eaoh group (per ye.ar) responded. '

Table 1

Rate of Response to Questionbaire
By Year of Graduation

. Year of Number Number of Graduates ’ Parcentage of
Gradustion Of Graduates Repponding*® ~  Gradustes Bopponding*
e 1 . 7 a 50. 0%
1972 19 19 " 100. 0%
1973 T 38 22 - 57, 9%
1974 ' 55 32 . 58.2%
) ' 1975 ' Co_68 b . 66,2%
Total 1% 125 64.4%
\‘{13111'03 not adjustaed for those graduates not reached by malil.
) . i1
-




" time and evolved

Ji '
:{" , %
- When rgspondents not reached hy mail are sliminated from the respon-

Development of\ the Quostionnaire ' »

The questi ire used a3 the:survey instrument was daveloped over
to a finished product as the result of activities seg-
. ;

mgnted into the following phases.::

/

(1) Developme The faculty of CMD and the director of graduate

e’

sted a set of questions about the program to

studies fir
which answers e}a desired. These questions ruflect the hasio
purpdss ana obje4tives of the survey. The broad categories of
quedtions had to d§ with adequacy of support reaources; quality
Mnseling; personﬁé}ynluing; quality of
faculty, curr;oulum,'instructioﬁal maethods and organizati;n;

i
] valulng of- specific courses; and, evaluation of skills develop-

¥

of advisement and ¢

-

mant.

vy )
(2) Questionnaire Draft - The questions were translated into {tems

for a\uestionnaire. Moat 1tems Mmore of_ the closed-end, fixed-

"

responso type;/ff

(3) Roview Fanol - fl'pa.nel of five individdals (other than €MD
faculty) wna asked to critinue the draf questiohnairo for
organization, clarity, and, 1n the case of\general eval~

o
uative items, content. All of the individua

queried had
publishad ressarch in major journals and all
performed survey research. All pansl members subiitted modi-
fications fq?;inolusion in ?he revised draft. “\

" %
{4) Ravised Draft - The revision of the questionnairg which

incorporatad the suggestiona of the review panel was pre-
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' sented to the CMD faculty for final ctmtsnt validation.

_(5) Field Tssting - As a fipsl atsp, the qusstionnaire was
presentsd to a sample of staff mamborslwho were asked to
complete thé Qusstionnaire according tﬂ instructiona._ ' ‘!

Ambiguitiss reported in 1tens (questiona) and 1natruc-

- ~ 8
tions vere then corrected while maintaiéing the intg;‘ S
of the. itams, : . ' .
- A copy of the qu'ssf.ionna:lrs f¥s found in the appendix of this rsl;ort.‘ J

Data Management
Specific details of data mna.gemsnt are report.sd in the appendix. The
data slements were placed on data procesaing coding sheeta ae quest:lonna.:lresl
were received anq iten responses transferred from quastionna;:L forms to
OOd%Pg ghoets: ‘The Procesaing of q;qati;ﬁnairsg and the logistlcs of th?
survey as an acti¥ity are documented in the appendix.
" Date Analysis | |
While the data and information generated in this iﬁvestigation ray be
“ aubiect to relatively sophisticated anhlys:ls' for a varlety of research
questions, the purpose of this investigation was to obtain straight-forward
answers to straight—foruard questions, and since the product of the 1nvss-‘
tigation was to be disseminated to variqus and divsrss audieﬁoea, it was
decided to limit f..ha data treatment to a frequency aralysis of ecach item.
Items are examined individually and as they} contribute to knowledge re-
garding broader aspects of ths pi;ogra,ml in question. All questionnaire
input data was processed via the CODEBOCOK datd analysis program of the
Statistical Package for the Socinl‘Scisncea (sps3-Version 5), .The SPSS
13 made available t0¢ users from the Maryla;nd StatsY Colleges iqformation ,
Centar located at Towson State College in Baltimore.
13 .
-10=
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Organization of &nalysis '
Each questionnaire item ig &_}ayed in tableu form to allow for ease
&f exgmination. As thesd tgbles present information which 1s self-evident,

b

comm nt concerning interpretation and snalysis is minimal. MsJor groupings
of items contain summaries of pertinent iLformation. These maJor groups
are: General Information, Personal Information, Curriculum--Genersl,
qu;iculum—-Cours?s, and Skill Development. ‘

Resulta

General Information (Items 1 through 5) _ 1

With reférence to location (Item 2) it should be noted that the Frost-
Buré site has offered instructional services for the program several years
longer than other sites. Instruction in Martinsburz terminated in 197h.

Itaﬁ 3 has to do with access to library resources and thé perceived
affect of access on progress in the degree program. The pattern of |
responses was anticipated as the bulk of resources required for courses
are purchased by students. The case method of instruction, which is usad‘
extenslvely in mast program courses,‘traditionally-has*not relied to
a great extent on ancillary’materéals and résearch Journals.

Program advisement and counseling was gilven a positive rating indi-
cating a relatively high level of satisfaction with this program element.
Consldering the fact that most stLdents are part-time students and that
little, regular, face-to-face advising services were available at off-

campus sites, except for reglstration sessions, the response obtained

sgems quite positive.




I/;

Geméral Information
Questionnaire Item #1

In what year did you receive your M.S, in Management degree?

_Year " Number £ of Total
1971 ) f "7 5.6
1972 . 19 15.2
1973 ' 22 17.6
1974 ' 32 - 25.6
1975 L b 36.0

‘ Total 125 1100.0

Questionnaire Item #2.

Where did you complete the majority of course work in
your M,S. in Management degree program?

— L

-

Location : Number ‘% of Tot%}ﬂ
Frostburg 55 _ Lk,0
Hagerstown . i 30.. 24,0
Frederick ' 36 28.8
Carrett l . ) 0 0.0
Martinsburg b 3.2

Total 125 100,Q

! -12-
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_Questionnaire Item #3

If you were enrolled in the program in one of the off-campus

locations, you did not have easy access to the F3C Library.

This is not to say that you did not have access to pther 1li-~

braries and similar typee of resources. Did the lack of easy ’ -
-access to the FSC library in vour agrea of attendance affect

your progress in the prosram?

Affect on prorress ) Number £ of Total
Not apolicable o 52 Coule
Made no difference . L6 36.% i
Made little dilfference 19 15_.2
Undecided . 6 L.8
Hindered progress somewhat | 2 1.6 )

~ Greatly hindered progress | 0 0.0 ’

| ' ‘ Total 125 © 100.0 )

-
Questionnaire Item #L L . -

- With reference to your sdeking program advice and )
! : counsel while enrolled as a student in the M,S, in #
Management program, would you vlease indicate the
category below which characterizes vour experience?

Advisement Number % of Total
1 _‘ - Not applicablle ' 3 ‘ 2.4
Advisement readily available 78 62.4
F TR O cGnagtine frenty 36 268 |
Undecided o 3, 7 2.4
) Advisement not readily available 2 1.6
Advisement practically inaccess- ( ;
ible . \ 3 2.l
Total 125 10040

-13.. .
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Ques ti‘onnaj:m Ttem #5

How satisfied were ypu with the qualitf of -the
advisement and program counseling you received?

Quality of advisement _ Number % of Total
Not applicable ) _ « h : : 3.2
Extremely satiafied . £9 ‘¢ L7.2
Somewhat satisfied , L8 . 38.4

Undecided 7 5.6

what dissatisfied . 6 . h..B .
Extromely dlssatisfied . By .8
Total 125 100,0

petent or extremsly more competenihas a x:em;lt- ’_of their experience in the
program, Not .one reaponden{:- indicated that the program did not fulfill
in some way bia ﬁ_eraonal purposes for em lling‘ in the program. About
four respondents in five felt that they are
a result of having completed the program of study. About three respon-
dents in five feltwmore gecure in their pa.rt:icul pnecupational setting
as a result of succesafully completing the degree pro\

Analysis of Item 10 reveals that at ].ea.\at L9 percent- t.he rea-
pondents had recéived one’ of t.he following: fa promotion; '‘an in

salary; or more job reaponsibilit.y. About one-third of tbe -___-

Uy § ie?' N

17

more valued by their peers as




cause and effect’'relationship between prégfam'axperience and resultant

job experience.

\ , With reference to Item 11, almost three-fourths of the respondents
\\ . ) )
i » _ reported that the program had been moderately or extremely valuable to

them, occupationally. On the other hand, 11 percent reported that thejr

. experience in the pr&g}am had not materially_enhanped them, occupationally.

And, perhaps most surprisingly, il .4 percent were not sure. This issue

. needs furthersinvestigation -given the relatively negative response (es-
‘ S ., pecially when compérsd to othar items in this section). .
p _
N } a . . ,
. by . 4 . P !
.~ + . Personal Information " . M -, .
= \ > - : -
. ) ’ o . i ]
- i 1 -
Questionnaire Item #6 - ™
N . - 1 . -
é’ With my derrep and experiences in the management ' ' !
' \Mjs program, I feel: o o
- (;\. ’
~ Competency ' Number % of Total o
Extremely competent in position 26 .. 20.8
More compepeﬂt in position o4 . 15.2 '
. No change ' ks 3.2,
Lless competent in position 0 0.0
Inadequate in position 0 0.0
No response " a .8

Total 125 100.0




-

Questionnaire Item #7

Beceuse of the program, I feel that I heve echieved
my personal purposes in enrolling in the program:

. —Durpeoges Achieved Number £ of Total

Completely * ' - ks . 7 - 36,0

For-the most part > 62 . h9.6‘

. ',To/e Limited extent 17 - - 13.6

| Slightly 0 0.0

Not et ell O 0.0

) A No response 1 _ .8
x ’ Totel’ 125 100.0

2 -

Questionnaire Item #8

Baceuse of my degree in the management progrem, I feel:

_ Valug by Peers Number % of Total
Very highly. velued by p'eers’i 12 9.6
More velued by peers - 8L . 67.2
No change in velue 27 21.6
less valued by peers 0 : 0.0
Not velued by peers 0 P 0.0
No responsé 2 _‘1__(3
’ Total’ 125 _100.0

19
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Questionnaite Ttem #9
With my debree and experience in the.manapement
orogram, 1 feel:

Security in Position . NunEa? ” of Total
txtremely secure in positien 21 Co 16.8
Pore secure in positiog . 56 hhL.8
Yo chanre in security L6 ’ 35.8
Less secure %n position )] . 0.0
Insecure in position ) 0 0.0

‘Yo response 7—3 1.6 3
Total 125 100.0

Questionnaire Item #10

With:my derree and axperiencaé in the management program, 1
have bean: (Promoted, advanced in salary, given more
responsibility, other, nonme of these) Choose 1 or more.

. U]

T

*

Numbert % of Total

Promotion Heceived | 7 29.6
No response : a8 70.4
Total 125 " 100.0

Advanced in Salary s 3640
No response 80 6h.0
Total -~ 125 100.0

Given More Responsibility = 52 hl.6
No Responge 7. 584

‘ r Total 125 100.0
Other P 22 17.6
No Hesponse 103¢ 82.4
Total 125 . 100

4

None of these L2 33.6
No Response . 83 66.h
Total 125 100.0

W17




Questionnaire Item #11

In general, how valuable Qggupniigngllx has your M S.
in Mamagement educational experlence-been?

Occupational Value Number % of Total

Not applicable ‘ 2 1.6
Extremely valuable 39 n.2
Moderatelv wvaluable 52 L1l.6
Undecided ) 18 . 1.k
Of relatively little value 11 ‘ 8.8
Of no value \‘ 3 2.4

Total 125 100.0

dﬁrficulum - General (Ttems 12, 13, 17-21)

Ttem 12 articulated the basic premise of the degree ﬁrogram, that
is, that the most relevant program of study for supervisors and managers
1s a program that attempts to develop general types of skills. Of the
reaponden?a, 92 percent have found the ge;g;al managameﬁt orlentation of
the program to be vaiuable. Yet, 39 percent (Itein 13) believe that more
apecific emphagses would be vaIﬁable, too. A concentration of elective
courses may ald an individual student to obtain a apscialization of sorts,
however, many of the elactives m not offered frequently enough to Per-
mit such a "minor" speclalization to occur. This asltuation 18 a reflection
of both the size of the program and the special needs many at;denta poasesg.
That 18, 1f the enrollment of the program.was significantly increased, it
would then be possible to offer more elactivea on a cost-effective basls.

In terms of level of difficulty of courses, almoat 18 percent of the
re spondents anaueréd "Undeclded” to this question. The questlon may not

(‘
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have been too meaningful in that each course could be rgqu differently
by the same astudent. The question may have been ambiguous, although the
general pattern of reeponses parallels reeponse patterns of other items.
Almost 90 percent of ths respondents reported that they were satis-
fied with the instructional faculty. Tha‘majoriby of faculty are part-
time, and during the past five years there had been'almost 100 percent
turnover in part-time faculty. It may be more va}uabla to examing these
data on a year-by-year basis. In terms of studsnt satisfaction concerning
instructional methods and organization and effectiveness of the insb}uc-
tional program, ic¢ can be observed tﬁah for aach’of these variables at -~
least 85.6 percent of the respondents exprsssed satisfaotion with no more
than 10,4 percent. BrprIQSBing some dlﬂgrea of dissatisfaction. Again,' this

gy . &
evidence may be construed 4e a positive valuing.of the program.

Curriculum - General
Questionnaire Item #12

The emphasis in the M.5. in Management is on <@ereral
management, that is, the emphasis is on providing edu-
cational opportunities {skills, abilities, frame of
reference) Tor manapers and employees of a wide variety
of orpanizationa, both large and small, from the public,
nrivate, and non-profit sectors. - How valuable has
the emphasis on genheral manafement been for you?

Value __Number % of Total .
Not &Pnlicable 1 .8
Extremely valuable L6 . 36,8
Moderately valuable 69 5542
‘ Difficult to decide 3 24l
Cf }alabivaly little value 6 L.8
Uf no value whatsoever 0 ..o
Totfd 125 100.0

-19-
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~Questionnaire Item #13

Would more specific management emphases have been valuable?

L

Response Number £ of Total
Yes L9 39.2
No I So.0
No Response 3 2.4
lTotal 125 ©100.0

+

Questionnaire Item #17

Are the courses taught at an appropriate level of difficulty?

—

Difficulty Lavel Number ¢ of Total

Appropriate ) ! - 24.8

Less appropriate - <8 Lé.4

t Undecided . 22 ' 17.6
Somewhat inappropriate 7 : 5. 6
Inappropriate 3 " 2L

No response ) _h 3.2

Total . 125 100.0




g

. Questionnaire Item #18
In terms of your overall educational experience in thg
Frostburg State College M.S., in Management Program how
gatisfied are you with the instructional faculty?

Factilty ’ Numbes~ % of Total

Not applicable - 3 2.h
Extremely satisfied 37 29.6
Moderately satisfied 75 60,0

. Undecided 3 2.4
Moderately dissatisfied 6 h.8
Extremely dissatisfied 1 8

-
Totel 125 . 100.0

Questionnaire Item #19

In terms of Your overall educational experience
in the Frostburg Stat2 College M.S., in Manmrement

ProEEam6 how satisfied are vou with instructiopal

Inatructional Methods Number % of Total
Not aprlicable 1 . B

- dxtremely satisfied hé 36.8
Moderately satisfied 67 83,6

Undec ided ’//~_,,,/ 2 1.6

Moderately dissatisgfied 9 T.2.
Extremely dissatisfied 0 0.9
Total 125 100,0
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Questionnaire Item #20

. In terme of your overall educational experience in

) \ ’ the FroetburgfState College M.S. in Management Program,
' how satisfled are you with the instructional organi-
zation?
Inatructional Organization Nunber £ of Total
Not applicable _ 2 ' . Ll.6
) Extremely‘zzlisfiéd < L6 36.8
Moderatelv satisfied 61 48.8
Difficult to decide 3 2.h
Moderately dissatiefied 12 9.6
] Extremely diseatisfied R .8
i Total 125 100.0

Quéetionnaire Item #21

In terms of your overall educational experience in

the Frostburg State.College M.S. in Management Program,
how satiefled are You with the effectiveness of the
ingstructional program?

— ad
T

Prqgfan Effectiveneee . Number £ of Total
Not appliocable 1 .8
Extremely eatisfied L3 ’ 3h.k
. Moderately eatisfied ' 64 . 51,2 ’

Undecided - 10 T80
Moderately dieeatiefied 7 5.6
Extremely diaaaiisfied 0 0.0

Total ~125 100.6
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Curriculum - Courses

*

I

The information contained in the evaluation of each course on-the
two dimensions (Occupat'ion'al.\fa‘luo; Personal Value) has import for curricu~ =
lum analysis. While the course ratings data can be examined in a variety
of ways, it was decided to examine emergent pattems and relationships of
'only those courses for which at least 50 percent of the reapoﬂdents aupplied an.
o\f&luatim rating. Ten of tha thirteen coursos meet this criterion. .
The courses that do not meet the criterion are: (1) 510 - F‘inance;
(2) 512 - Process and Operations Management; .and (3) &8 -Il‘le{nagamnt -
' Consulting. In examining the ten courgses (combining the two positive'
| re sponse categoriesf-axtremly/moderately valuable; and the two hegative
roaponso categories--little/no value) one learns that there 1is on‘oxtremely
close relationship between ratings on the two dimensions (occupational;
personal value} ﬂacma'm tan gourses. The relationship can be numeri-
call;:;xpr‘essed as .96 us'ing the Spearman fdrmula for rank order corre-
lation. This represents a nearly perfect relationship, i.e. a cogrso
rated_as'high on occupational value has a correspondingly high rating for =
peT;onal value. '
The courccs with the highost ratings were the Managerial Policy and
Planning courses (I and II} closely followed by 501 - Human Behavior in
Organizationn..\rhe negative ratings for these same courses were low,
with the 501 courae recelving only L percent negative ratings. The
mxt,’most positively rated. courses were 50l - Managerial Accounting;
506 - Quantitativs Kﬁiiyaiu; and 508 - Environmental Analysis, in that
order. On.tho negative side, courses 506, 508, and 504 had the most

negative ratings among the 10 courses under study on the occupational

value dimension and on the personal value dimension. The negative ratings

23- . . .
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v expressed as s percent of responses for these.three courses were approxi-
mately double that of tﬁ; negative ratings of the threaﬁmoat positively
rated courses. Tﬁb;f 2 bélow displays the ratings of the 8ix ¢ourses ih
question. Obvio;laly, the remaining four ecourses of the ten cc;ﬁraea
being examined posgess ratings ‘-'h-‘lcli4 fall within the hmits of ratings

(positive and negative) established by the course ratings in Table 2.

* L]

. o
Table 2

Comperative Ratinqa of Selected Courﬁes

: Occupationa] Value Personal ¥ggg
. % Responditig % Responding ¥ Respending % Responding
Courge  _ Positively _Negatively _Popitively _Negatively

Hi Group:
k 690 . 68.8 7.2 64.0 6.4 -,
691 652 7.2 _ 63.2 6.4
t e ! %,
) 501 59,2 - ' 4.0 60.8° . 4.0
. , . \
Lo Group:
., 506 i8.8 12.8 . 52.0 - 8.8
s08 - 41.6 16.2 43.2 16.0
. L . ]
. 504 52,0 . 16.8 60.8 9.6

. L1 ! - - 4
These data may or may not be indicative of particular strengths or weak-

nesses. More study will be required before any maan;ngful decisions can be
\ made concerning these courses. Of the three courses rated most positively,
- one course (501) is usually the first course taken by & student, and the

remaihing two courses (690, 691) are usually among the final gourses &

student completes in fulfilling degree requirements.

Q _ | ~2h-
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Curriculum - Courses

Required Courses - Even though the M.S. in Management. curriculum has been
revised twice durine’the past five years, most graduates of the program
have taken all or most of the following required courses. Please indi-
cate the courses you took; then rate each cpurse, first in terms:of its:
value to you in your present ogcupational setting and secondly, in terms
of its personal value to you.

~ I 4

Course Title: Human Behavior in Organizations
Course Number: 501 ‘

. Occqpationél Value - | Number i of Total
Not applicable | Wl 32.8
Extremely valuable ) | he - . 33.6
Moderately valuable 3? 25.6 .
Difficult to decide ' .S . L0
Of relatively little value 3 2.h
Of no value whatsoever 2z 1.6

. . Totai 129 100.0

Course Title: Human Behavior in Organizations
Gourse Number: 5SO01

Personal Value . Number % of Total
Not applicable - LO 32.0
Extremely valuable : L9 39,2 : '
Moderately valuable 27 21.6
DLfficult to decid; L 3.2
Of relatively little-value 3 2.l
Of no value whatsoever _2 1.6 !
Total 125 10,0
- 7 -25‘-
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Course Title: Managerial Accounting

L.t _ Course Number: SOL°

Qccupational Iﬂ]l!iﬁ Number . % of Total

Not applicable « ' o3 - 25,6

Ex?ramei§uVa1uable ' 27" 21.6

. Moderately valuable - - V ‘ 38 BO.H

Difficult to decide _ - 7 5.6

of relatively little value 17 . ¢ 13.6

OF no-value whatso&er S - . 3.2

Total 125 : 100.0

4

L8
Course Title: Managerial Accounting

Course Number: 50k E\)

___Persona) Value N -‘Numb‘er .. % of Tt;tal
Not applicable  ° . 30 C2u.0
Extremely valuable - _ L, b2 33,6,
Moderately valuable . SR 3 27,2
Difficult to decide ’ C T - 5.6
of relatively little value 5 1o
0f no value whatsoever . | __Z_ o _'_5_._9
Totfa.I 125 100,0

26~ B
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Course Title: Quantitative Analysis in Decision-Making
: Course Number:

prE—

4

Occupational Value Number . % of Total

, Not applicable . f r 38 30.4
‘ , Extreﬁaly valuaﬁle 25 20.0
Moderately valuable T 36 28.8
' Difficult to decide . : 10 8.0
0f relatively little value 12 9.6
Of no value whgtst':reVer _k 3.2
- Total 125 100.0
- Course Title: Quantitative Analys:le; i‘n Decision-Making

Y

Course Number: 506 :

Personal Value Number % of Total
‘Not appl’:lcable- - 8 " 30.4
Extremely vgluable . 29 23.2
Moderately valuable 36 28.8
, Difficult to dt.ac:lde ) 11 8.8
Of relatively ]_1:1;1;19 value 6 h.B‘
Of no value whatsoever _5" 4.0

Total 125 100.0

-
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, (':ourae Title: E‘n‘virommntal Analysis
’ %i},e,_ Course Number: 508

_Occupationgl Value _ Number % of Total
Not applicable . - N | _ 32.8

Extremely valuable 2L 19,2

Moderately valuable R 28 22.4

Difficult to decid; » 13 16.1;-

Of relatively little value 17 13.6

W, Of no value whatsoever - 2 1.6

. R ' , : Total - 125 " 100.0

Course Title: Environmental Analysis
Course Number: 508

Personal Value Number % of Total

Not applicable Lo 2.0
Extremely valusble 31 2L.8
Moderately valuable 23 18.4
Difficult to decide 11 8.8
Of relatively little, value 16 -12.3
Of no value whatsoever _ b 3.2

Total 125 100.0°

j -
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Course Title: Finance
Course Number: 510

Oecupational Value ﬁumber

% of Total -

Not applicgble 69
Extremely valuable 17
Moderately valuable 17
Difficult to decide - ]
Of relatively little wvalue 10

0f no value whatscever . 3

55.2
13.6
13.6
7.2
8.0
2.k

100.0

Course Title: Finance
Gourse Number: 510

Personal Value N“mbei

. N
Not applicable 68
Extremely valuable 19
Moderately valuable . 27

Difficult to decide

3
Of relatively little walue 6

Of no value whatsoever 2

% of Total

Sh.k
15.2
21.6
2.
L.8
1.6




Course Title: Process {(Production) and Operations Marmgement
>  Course Number: 512° ‘

Qccupational Value i Number % of Total

Not applicable 68 €L

Extremely valuable 20 16.0

1:10derat,ely valut;ble 22 17.6

Diffycult to decide o 2 1.6

Of relatively little valus 11 8.8

Of no value whatsoever _2 1.6
Total 125. 100.0

Course Title: Process (Production) and Operations Management
Courge Number: 512

= -
Personal Value Number % of Total
Not applicable 68 5h.b
Extremely valuable 17 13.6
Moderately valuable 19 15.2
Difficult to decide B 6.4 ™
Of relatively 12ttle value 10 8.0
Of no value uhata’oever _3 _2.h
Total 125 100.0
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Course Title: Marketing
Course Number: 51k

Occupational Value Number % of Total
. Not applicable 62 k9.6
_— : Extremely valuable | 11 8,8
) \Moderately valuable 31 2L.8
Difficult to decide 6 4.8
Of relatively little value 11 . B.BI\
Of ne value whatsoever _b -3.2
Total 125 100.0

Course Title: Marketing
Course Number: 51k

Personal Value Number % of Total .
Not applicable 62 L9.6
Extremaly valuable 16 12.8 "
Moderately valuable 26 20,8
Difficult to decide 14 11.?
Of relatively little value 5 L.o -
Of no value whatsgoever _2 1.6
Total 125 100,0

34
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Course Title: Production, Marketing, Flnance I
Courge Number: 616

Occupational Value Numbe r % of Total
Not applicable 56 bli.8
) Extremely valuable 16 12.8
Moderately valuable 33 26.0
Difficult to decide 12 9.6
Of relatively little value 6 L.8
Of no value whatsoever _ _2 1.6
Total 125  100.0 T X
» Course Title: Production, .Marketing, Finance T

Courase Number: 616

Perscnal Value Number ¢ of Total
Not applicable 56 hlt.8
Extremely valuable < 16 ’ 12.8
+ " Moderately valuable 31 2h.8 N
Difficult to decide i 11.2
Of relatively little value 5 h.0
Of no value whatsoever 3 2.h & .
. Total 12§ C100.0

| -
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Course Title: Productlion, Marketing, Finance II
Course Mumber: 620

Occupational VYalue Number % of Total
- Mot applicable 61 . L8.8
Extremely valusble , 16 12.8
Moderateljl' valuable . 30 24.0
Difficult to decide 11 8.8
0f relatively little value : 6 " 4.8
Of no value whatsoever 1 ' _.8
Total 125 100.0

Course Title: Production, Marketinp, Flnance II

Course Number: 620 -
Personal Value . Number - % of Total
Not apnlicable 60 1;8.0
Extremelv valuable 16 12.8
Moderately valuable 30 2h.0
Difficult to decide - 12 ' . 9.6
~ 0f relatively little value i 5 L.O
of ncl> valuae whatsoever _2 1.6
Total 125 100.0




\

" Course Titie: Managerial Policy and Planning I
Course Wumber: 690

Occupational Value Number z’of Total
Not applicable ‘ 19 . 15.2
Extremely valuable 39 31.2
Moderately valuable L7 37.6
Difficult to decide - 11 8.8 ,
Of relatively little value 7 5.6 ‘
Of no value whatsoever _2 1.6

. Total 125 100.0 \

g P —

Course Title: Managerial Pollcy and Planning I
, Course Numbar: 690

——

Personal Value Number % of Total
Not applicable ) ) 19 15.2
Extremely valuable o 38 30.k4
Moderately valuable L2 33.6
Difficult to decide - 18 ) 1h.h
<+
v Of relatively little value 7 5.6
Of no value whatsoever 1 __ .8
- Total - 125 100.0 .
-m”




Course Title: " Managerial Policy and Planning IT
Course Numher: 691

Occupational Value Number % of Total
Not applicable 22 17.6
Extremely valuable LO 32.0
Moderately valuable ' L 35,2
Difficult to decide . 10 8.0
Of relatively little value 7 5.6
Of no value whatsoever _ 1# _2 1.6
Total 125 100.0

k.
Course Title: Manarerial Policy and Planning TI
Course Number: 691

Personal Value Number ¥ of Total
Not applicable 22 . - 17.6
BExtremely valuable " 39 31.2

. Moderately ;aluable L0 32.0
Difficult to decide 16 12.8
Of relatively 1ittle value 7 5.6 |
Of no value whatsoever 1 ~ -8

Total 125 J 100,0

- ~35~ !
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Course Titles Management Consult.ing.
Course Number: 698

Occupational Value Number  * % of Total -
"Not applicable 97 - 77.6
Extremely w¥aluable ¥ 10 | 8.0
Mederately val u‘abl‘ea (i 5.6
Difficult to decide L 3.2
of reiativa}y 14ittle value 6 ;.8
0f no value wHatsosver 1 , _ .8

' Total 125 T 1000

;o
Course Title: Management Consulting
_ Courge Number: 698
Personal Value Number % of Total
Not applicable o4 75.2
Extremely valuable 24 19.2
Moderatelv va{uable_ L 3.2
Mfficult to decide 3 2.0
Of relatively little value 0 0.0
Of no value whatsocever _0 0.0
“Total \ 125 100.0

39
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. - . " Couree Title: Advanced Management Problems Y
Cobirse Mumber: 699 . ““?“;.
' Occupational Value Number % of Total .
Not applicable o T 62 h9.6 \
Extremely valuable . 27 21.6
Moderately valuable ' ' 19 15.2 3 *
Difficult to decide 8 6.4 .
. 0Of relatively little value 5 - b.o
Of no value whatsoever _b 3.2
' . ) Total 125 100.0
. R
Course Title: Advanced Hanaqemeﬁt Problems '
Course Humber: 699
Personal Value Number ¥ of Total -
Not applicable 61 11R.8
txtremely valuable 29 - 3.2
Moderately valuable 20 16.0
Diff{cult to decide * 5 h.C
Of relatively little value 5 , h.0
Of no value whatsoever _5 _h.0
P Total 125 1000
“
40
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Skill Development

The skill areas 1dentified in this section are those speoific per-
formance elements uﬁon which the evaluation of studenta in the program is

‘based. That 1s, the purposes and objectives of the mamster’s degree program r

o,

are translated into these performance objectives. Criteria for evaluating

student performance, in eachrcourae, are based upon these performance

*

elements. s

' Examination of the responses oopoérning the seven skill areas indicatés
that at least 76 percent of the‘respondonts believed their skills were-eﬂr
hanced as a result of experience in the deg}ee program, Probiem-identif;-
cation skills were seen ap most enhanced while plan implementation and -
communication skill development were areas reported as least enggnced.
- It would seem tgat th;99 latter two areas would warrant PTimar& ;ttention
f&r needed curriculum improvements. When the responsess for the aevéﬁ akill
area statements are combined ae iﬁlTable 3, bﬁe observesd that slightly
more than 84 percent of all responses were of a‘poaitiva pature. T?ia is
evidence of the positive value of the program,
Table 3I,

*

Skill Area Statementa‘- Combined Responses

 Skills (Fnhapced) Number % of Tota)
Not Applicable 19 2,2
Greatly Enhanced - 358 40,9
Slightly Enhanced 380 J 43.4
Difficult to Decide 67 - 7.7
Very Little Difference 41 4.7 :
No Value | 10 1.] '
Total 875 100.0

Overall, this analysis has been cursory, It represents a beginning, a
&

. point of departure. Much more detailed, careful analyses will be required

to anaver some questions.

) ‘ ‘ .-38- ] .
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Skill Development

This seghion has to do with the acnuisition and/br development of a
particular sggfof skills relative to yOur experience in the M,S, in Manage-
ment degree program. Please assign one of the following statements to each
of the skill area statements below: Not applicable;.. I believe my experience
in the program has greatly enhanced my managerial skills in this area; I
believe my exverience in the program has 8$lichtly ephanced my managerial
skills in this areay; -Mfficult to decide; 7T believe my exverience in the
program has nade very liggligqiffergnge in mv skill Tevel in this area;

T believe my experience in Ahe nroszram has-had no value in my beinr more-
skilled in this area.

Skill Area Statement:

. The identification of problems and the assigning of priorities
"to these -problems.

o Number % of .Total d
« Jiot applicable ‘ 2 . - 1.6 ‘
Greaily enhanced - " I 5¢.2 \
Slightly enhanced - _ . “k9 39.2
Hfficult to decide ‘ U 3.2
Very little diffefence ’ 1 -' B . P
No value ’ o Q.0
0

Total "125 100.

Skill Area Statement:

Taking the administrative‘point of view.

* Number % of Total
jot applicable : 2 1.6 F
Areatly enhanced 63 50,4
Slightly enhanced . L8 , 38k
Difficult to decide 7 . 5.6
Very little difference b 3.2
Ho value , 1 . -8
Total 125 100.0




Skill Area Statement:-

The development of alternative courses of action.

Number % of Total .

X " Not applicable , 3 2.L
Greatly enhanced 56 7 Lu.8
Slightly enhanced 53 h2.h
. N Difficult to decide | 0 . 8.0
B Very little difference 2 - 1.6
. No value ¢ ‘ \ _1 ) .8
. Total 125 160.0
L]
. Skill Area Statement:

Recormending and Justifylng a course of action
(presupposes estahlishment of criteria and
explicit recognition of agsumptions).

= -
Number % of Total
Not applicable ' 3 ‘ 2.4
Greatly enhanceg : L7 . 37.6
siightiy gnhanceé . - 63 50.L
» Difficult to decide 9 7.2
) Very little difference 3 , 2.k
No value ; _0 ‘ 0.0 !
%  Total 125 - 100.0
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Skill Area Statement:

Nevelopment of implementation plans.

o

»

* Not. applieable ‘

Greatly enhanced

Slightly enhanced

" Difficult to decide

Very little'difference:

No valuye

Total

1

‘Number % of Téz:{
2 1.6
36 .{,ﬂB.B
59 h7.2
15 s 12,0
12 9.6
_1 .8
125

Skill Area Statement:

Recognition.of sfuture implications Telafive "~

to irmplementation plans.

/

4 '

41~

Number 2 of Total
" Not applicable ) i 3.2
Greatly enhanced L8 8.l
Slierhtly enhanced { 52 L1.6
Difficult to decide 16 12.8
ﬁery little difference I 3.2
Ho value 1 .8
Total 129 100.0
4
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Skill Area Statement:
Development of communicative skills.

. T
4 -
Number ¢ of Total
: , Not applicable - L 3. 2.4
Greatly enhanced ‘ 39 31.2
Slightly enhanced 56 hh.8
‘ Difficult to decide 6 L.8
Very little difference 15 12.0
No value _6 .8
Total 125 : 100.0

Con: an

Given that approximately two-thirds of the population under investi-
gation suPplied respomnsea to questions, it c:u:. be oonolude::l that M.S. in
Management degree reciplents are quite satisfied uithvthais-exporiencouin
the program of study. The respondents were asked to svaluate ths effeots
of their program experience on their personal growth, andloh thoir ococupa-
tional performanos. The expreseion, "quite satisfisd" ocan be operationally
defined as followa: asinos from 60 to 95 percent of evaluative ratinge per
item wqu“?laced in the positive domain demonstrating a positive valuing of

‘ the aspecta of the program, }t fblloua that satiafaction with the program
wvan high.‘

The respondents indicated that adviaement and oounasling servioes and
availability of same were adequata, henos maintenance of effort in this area

in appropriato. Thers was a 50 peroent coincidence between auocess in the

program and receipt of promotion, or advance in salary, or inoreased Job

l : 2=
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responsibility, This growth correspands to positive clusters of responses
with reference to feelings of personal achievemlent, valuing by peers, oocu-
pational security, and occl.apational competence. This demonstrates, again,
satisfaction with the program and ite perceived effects.

Respondents seem quite satisfied with the general management orien-
tation of the degres program, yet many desire more speoific emphases.

The issus oould mot be brought into focus with the set of responses
genoerated., More study is required. The ipsus of level of difficulty of
ooursealis one that also required further study as 18 percent of the res~
pondents were undécided, In terms of the important areas of satisfaction
with instructional faculty, instructional methods, imstructional organi-
zation, and effectiveness of the program, at least 85.6 peroent of the rea-
pondents expressed patisfaction with each of the four areas. This w&uld ‘
indicata that there is no Eompélling reason to significantly alter these
variables in the near future. '

S3ince the program has undergone some revieion in recent years and sinoe
a great many of the graduates did not complete some of the ncu-#equired C e e e
functional-type courses, more study will be requirsd before meaningful con-
. c¢lusions can be .drawn,

In the area of development of specific skills, it seems that greater
attention is required in the areas of developing oommumontions skills, and
in that ;rea of instruction whioh deals with the translation of decisions to
operations prooesses, procedures, evaluation; and the like, Other skill
development fao?ors appear to be appropriately emphasized in the curriculum.

Several open-~ended items were inoluded 1n the ewaluation imstrument.
Responses to these items were sporadio, at best, and no 'analysis of these
responses has been undertaken. The ogmments generated may be of soms use,
howaver.

\ ~43-
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1. In order to provide contimmity in eyaluation and in order to use
the presgent set of data as baseline measures, the present investigation
(with appropri.;te additional emphames) should be repliocated for sach of
the next two graduating classes (1976, 1977) of the Center for Management

-

Davalopment.

2. A form of employse svaluation may be desirable for having the
graduata's emplogyer rate tha graduaste's functioning, competencs, and organi-

zational contributions as these factors may,relate to educational experiences.

3. More study is required in the following areas:
a. level of difficulty of ocurses; and
b. s8peoific program concentration vs. the general manage-

mesnt orientation. N

4. Careful attention should be given to ways in whioh the ourriculum,

- might be altered to ofﬁot. positive changs in the skill development arpas

of 1 communications skills and implemsntation of managerial-type decisions.

-
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FROSTRURG STATE COLLEGE
FROSTBURG. MARYLAND 21532

OFFICE OF THE pRESIDENT

. N

Dear

I am requeating your asaistance 1n the evaluatlon of varlous aspecta of
the academic program at Frostburg State College. The College's graduate programs
are belng evaluated asa part of gn on-golng proceaa of gtﬁdy for lmprovement. In
additlon, the College 1s preparing for 1ts decennlal accreditation viailt by the
Middle States Assoclatlon of Colleges and Secondary Schoola. -

You are beilng asked to assist the.Graduate Studies Office in this Amportant
work of assessing how well the College 1s doing’'ita job. As you have earned a
master's degree at Froatburg State College (either on campus or by extension), we
belleve your perceptions and opliniona as recorded on the enclosed queationnalre '
will represent the moat valuable kind of information we can obtain regarding the
functioning of our graduate program.

Thank you in advance‘for your help.

Sincerely your

elson P, Guild .
President

NPG : mw

Enclosure .
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-

SURVEY OF STUDENT OPINION ON SELECTED
ASPECTS OF THE MASTER OF SCIENCE
IN MANAGEMENT DEGREE FROGRAM

- -

The Graduate Studies Office 1is requesting that you respond to the
several items in this questionnaire in order that we may have access to
your evaluative .judgments concerning various aspects of the M.S5. 1in
Management degree program. .As you were successful in this program ye
value your opinion and urge you to complete and return this questionnaire.

INSTRUCTIONS
You can be assufed that your responses are Buaranteed anonymity. You

will notice that the return envelope has your address label on it. This
+s18 for materials control purposes only. When we recelve your completed
questponnalire, we record the fact that you returned one, then we throw the
empty envelope out. In this way we know which alumni we need to contact

a second time. :

You will find that most of the ltems in the questionnalre require

you to respond with an "X" or check-mark in a particular response set.

There are several open-ended items, too.

L

Your rgsponscs will form the Lasis for our evaluation of the program,
hence 1t 1s 1lmportant that_all or most alumni rvespond to all 1items.

When you compléte the queétionnaire. place it in the envelope

" provided and mail 1it.

Thank you In advance for your asslatance. 1f you have questions or
comments concerning thils evaluation, please feel free to write or phone
Dr. Paul Lyons, Director of Craduate Studies, Frostburg State College,

Frostburg, Maryland 21532 (301) 689-4231.

e

i
-
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- L PAGE | (L9)

A. CENERAL

. l. 1In what year did you receive your M.5. fin Managemenf degree? - ,
(Piace an "X" on line corresponding to appropriate response).

\-} e (0 -1971

(1} 1972 . s o -~
(2) 1973

_ L ) (3) 1974 .

r o (4) 1975

2. Nhe@k did you complete the majority of course work in your M.S. in
Management degree program? -

1" Frostburg -
2 Hagerstowm : _ .
i ___ 3 Frederick
_ 4 GCarrett County
5 Martinsburg-

3. 1f vou were enrolled in the program In one* of the off-campus locations
(Frederick, Hagerstown.'ﬂarrett, Martinsburg) you did not have easy accessg.
_to &the Frostburg State College Library. This'is not to say that you did
nut have access to other libraries and.similar types of resources.

Pid lack of easy access to the Froetburg State College Library- in your arca
of attendance alfect your progrebs in the program° (Check one rthunh( )

\ ' ____ D Not applicable
:1‘___ I Made n#ydifference in my progress : - o
2 Made libktle difference in my progress ¥
. —___ .3} Dpifficult to decide . .
. _ﬁ_*A 4  Somewhat'hindered my progress
5 Creatly hindered my progress

[

- " 4. With reference to your seeking program advice and counsel while enralled
. as a student in the M.S. in Management program, would you please check the
category below which characterjzes Your experience:

El
L]
L]

. _ 0 Not applicable ' .
I ’ ) N Advigsement and program counseling were rcadity
! availtable
! L 2 Advisement and program counseling were availahlcrgﬂﬁ;/f
: ‘contacting faculty or staff was difficult at time

} Difficult to decide

4 Mdvisement and program counseling were not rcadilv
available

5 Advisement and program coungeling were practically
inaccessible

5. How satlsfied yere You with the quality of the. advisement and progrind counsel iny
von recelved? (Check one regponse.)

0 Not applicable

1 Extremely satisfied with quality

2 Somewhat satisfied with quality

3 Dif[lcult to declide

4 " Somewhat dissatlsfied with quality ) L
e 5 Fxtremely dissatisfied with quality 52 .
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PAGE 2 (S0)

B. PERSONAL

6.

With my degree. and experlences in the managemant progfam, I Feelr

Extremely competent {n my position
More competent in my position 3
No change in competence .
Less competent in my position Y
Inadequate 1n my position |
1
Recause of the-program, I feel that 1 have achieved wmy persenal purpuscsl
in enrolling i{n the program: S
. Complerely
' For the most part
To a limfted exteut
Slightly
Not at all

Because of my degree in the management program, I fecl:

Very highly valued by my pecr:

More %alued by my peers

No change in value

Less valued by my peers

-Not valued by my peers

|

experience in Lhcanhnagement program, L.feel:
!

Extremvly secure {n my position
More secure In my position

Ne change in securlty

Less secure in my positlon

Tnsecwre in my ‘position
)y N

With my degree and experiences in the management program, I have been:
(Circle 1 or more.) '

Promoted )
Advanced in salary
Civen more responsibility
Other :
None of these

-~

In general, how valuable occupationally has your M.5. in Management
educational experience been? (Check one response.)

-

Not applicablie

Extremely valuable
Moderately valuable
Difficult to decide

Of relatively little value
Of no value whatscever

53
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- ' PAGE 3 (515

C. CURRICULUM - GENERAL |

12. The emphasis in the M.S. in Management 'is on gdneral management, that is,
the emphasis is on providing cducational opportunities {(skills, abilities,
(rame of reference) for managers and employees 8f a wide varicty of arganiza--
‘tions, both large and small, irom the public, privates and non-prolit neetors.,

4

How valuable has the emphasis on general management been for you’

Not applicable

Of relatively little value
0f no value whatsoever

- 0
. 1 Extremelzh:éluable
2 Moderatelywaluable ] b
3 Difficult to decide ' a
4 - .
5

T

13. Would more sp=cific manaéement emphases have been valuable?

Yes i No

&

I( "yes", what areas? (Specify.)

14.\ How do you think the scope of the curriculum in the. Management program
¥ could pe Improved? Please be as specific as possible.

[N

15. How do you think the methods ol instruction in the Management profram could
%, " be improved? Please b€ as specific as possible.

16, How do you rhink evaluation of students in the Managuemenr program cnald be
improved? Please be as specific as possible. .

17. Are the courses taught at an apprquiace levél of dlffiéulty {circle one numher)?

1 2 3 4 5 . )
appropriate- inappropriate

18. In terms of ynur overall educational experience in the Frostburg State Cﬁl]cgv
. M.S. in Management Program how satlsfied are you with the instructional faculty?’
(Check one response)_ .

Not applicable

Extremely satlsfied

Moderately satisfied

Ditficult to decide

Moderately disaatisfied 54
Extremely dissatisafied.

e
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_PAGE 4

In terms of your overall educational experience in tle Frostburg State Collgbe

200

21.

M. S
(Check one response. )

e WO

1

ln terms of your 0verall educatlonal experlence in the lroatburh Sfate Cullohu
in Management Program how qatlﬁfied are you with the instrurtlundl or han—
-ization (curriculum)° .

M.S.

a

| H

!
U‘lbw.Nl—'O

|

ln terms of your overall educational experience in the Frostburg State College
in Mapagement Program, how satisfled are you with the effectiveness of the
instructional program?

M.S.

| [ H

t.l.n.n\wwn—'o

. Moderately. dissatisEied

v

Not applicable
Extremely satisfied
Moderately satisfied
Difficult to decide. _
Moderately dissatisfied

- Extremely dissatisfied

i

a2

‘ - T
Not applicable :
Extremely satisfied
Moderately satisfied
Difficult to decide !

-

Extremely dissatisfied

Not applicable
Extremely satisfied
Moderately satisfied
Difficult to decide
Moderately ‘dissatisfied

Extremaly dissatisfied

[N

in Management Program how satisfied are .you with the 1nstruct10nal methods?

%
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1 B a
D. . CURRICULUM - COURSES , . - PAGE 5 (S53)
Regutred Courses — Even though the M.S. in Management curriculum has been revised twic
during the past five years, most graduates of the program have raken all or most
of the followlng required courses. Please indicate the coursés vou took; then
rate each course, first in terms of its value to 'you in your present occupationai
setting and'seéondly, in terms of its personal value to vou. Please be gurg_aa

' rate all courses vou took. Use the following rating scale: e
0 Not applicable
1 ExXxtremely valuable
2 Moderately valuable
. 3 Difficult to decide : e
. 4 OF relatively little value
, 5 On no value whatsoever .
. Course:* ‘ Check All Oceupational Personal
Number " Course Title Courses Taken ' Value™ . qug{t
501 Human Behavior in Orga- o '
nizations e f _ —
504 Managerial Accoynting . _ -
(old- M.ER.C. T " . L e
506 Quantitative Apnalysis
" in Decision-Making .
{01d-530 M.E.R.C. 113 L. o
508 Environmental Analysis - ' \

(old 531 Written Arfal-
ysis of Caases)

510 Finance _ — ——— .
512 Process (Production)and
Operations Management e - i
514 Marketing e e . e ——
616% Production, Marketing, .
Finance ‘I ’ _ ' _— .
- — - ————— e —
620% Production, Marketing,
Finance If . 1 : 2o

_ 690 Managerial Rolicy and -
* ' Planning I {old- . A
Business Poliey I)

» 691 = Managerial Policy and.
’ Planning II (old- ‘ ) . .
Business Policy II) _ : DT

. 698 Management Consulting -1 _—
) S 699 Advanced Management Ty
' Problems (old- ' X
Research Project) - L J

* The 616 and 620 (P.M.F.) courses were redesigned and 'three courses (£510, 512, B 14)
were established in their place. :

ELECTIVES Wse this space to list any elective courses whxch you may wish to rate.

Number & Title - _T'th vupational Value s Pt rwml 1] V(ﬂlm_

]

- . ——— -k C et e
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. ' ‘ ¢AGE 6 (5h

A, Are there any courses you would like to gee addud to the M.S. 1in Management
. program at Frostburg State College? Spegify

-

- 4
L]

B. - Are there any courses yod would like to see dropped from the M.S. in
Management program at Frostburg, State College? Specify.

"
. [8

€. What learning experiences outside the classroom would'you like tu see added
.,or emphas{zed? Specify.

57




- ) - ' - PAGE.7 (55)

E. SK1LL DEVELOPMENT

The following section has to do with the acquisition and/or development
) of a particular set of skills. relative to your experiencg in the M.S5. in Manage~.
PRI ment degree program. . -
Please aséign one of the following numerical values to each of. the
statements which appear below:

0 = Not applicable . ! ' ‘
1 = 1 believe my expertenae in the program has greatl enhanced
* my managerial skills in this area.
NI 2 = 1 believe my experience in the program hab slight ly-enhanced
mv managerial skills in this,afga,

w’

= Difficult to decide. -
4 = 1 believe my experignce in the program has made very little difference

in my skill level in this area. } ]
5 = 1 believe my experience in' the program has kad ggqulgg in my being

more skilled in this area. ) :

SKILL AREAS‘ STATEMENTS ) . -

-

In accordance with your evaluation of your own development in the following
skill areas relative to the M.5. in Management program, please assign one uf the
numerical values above to each of these statements:

. L3

A  The identification of problems and the assigning of
priorities to these problems.

B Taking the administrative point of view.

€ "The development of alternative courses of action.

D Recommending and justifying a course of action (presupposcs
establishment of rriteria and explicit recognition of assump-
tions).

-

E Development of implementation plans.

-

e -
L _' F  Recognition of future implications relative to implementation.
- plans. o - RN ' - St
) G  Development of communicative skills. C R
~ Thank vou for your assistance in helping us with this evaluation.
Ploasy place this evqluation in the envelope provided and mail.. ) -

i
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. . Data Manegement -

f. 1. Questionnaire mailed with cover letter, instructions, and postage-
paid return envelope with respondents name on return envelope.

2. When completed questionnaire receivad, return anvalope used as check

for respondent; then envelope destroyed and respondent withdrewn
from population listing.

3. EREach questionnaire item codsd and double-~checked for accuracy. Then
codes entered on data coding sheets for key punch. THe tranafer is
checked and all punch cards verified.

k. Updated population list gives daily reading of response rate. Allows
for eass 1n decision-making with regard to need for additional maili-
ings to population.

5. The process above (stepa 1-&) is completed for each population mailing,
6. When all data is asgembled, SPSS program cards are prepared, computer

_program is applied to the dsta, and subsequent print-out is uged to
analyze results of the evaluation study.

Sequence of Events

1. Preparation of Haferiala , 5. Tally for Returne
Date: 10-24-75 - (same as #3)
) - Date: 11-28-75

2. First Mail-Out
Date: 10-28-75 . 6. Decision Point for
Second Follow-Up
- Date: 11-28-75
3. Return Tally
Date: 11-12-75 -

7. Prpparation of Data - : .
Date: 12«5-75
h. Second Mail-Out N
Date: 11-18-75 '
> 8. Statistical Analysis

# - . Date: 1-15-76




