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EDITOR’S NOTES

1 am certain that scholars of human communication 2re as much subject to human frailties as
anyone #lse. But 1 hope | will be permitted a certain amount of chauvinistic pleasure because
of something which, at least to me, appears to become clearer every day. Those among us
who are studying various aspects of communication are finding it increasingly easier to
cooperate, to talk to each other, to see common factors, rather than finding our own kind of
security by insisting that we are “specialists” whose work or interests “clearly distinguish”
us from other scholars. My own prejudices and preconceptions cause me to betieve that it is
high time for all of us to find ways of working together, while inspiring and encouraging one

another rather than to continue the trend of the first half of this century which hopelessly
split us into dozens of speclal interest groups, each one re-inventing the wheel hundred of
times each year,

Undoubtedly it will take.some time until we can be entirely relaxed and content in each
other’s presence, but as the small steps forward multiply (and if cusrent trends continue),
progress will become™moré evident with the passage of time. Call it an interdisciplinary
approach, a holistic view, or a2 General Systeins orientation, or simply a recognition of the
fact that to be human is to communicate. In any case, we appear to be ready to take a look.
at the synergetic qualities of human communication with all of their interactive
ramifications, while becoming more and more willing to reach back o certain humanistic
rhetorical foundations which earlier had allowed us to consider the whole Map and the
whole-Universe of his interests and concetns as they relate to-each other. It is tempting to
announce the discovery of trends which may lead to another Renaissance, but 1 shall resist
that temptation in the hope that it won’t be too long before 1 can get on the “bandwagon”
with a kind of self-satisfied smile which indicates that “I told you s0.”

There are important needs which have yet to be met by all of us who profess to be scholars
of human communication. One appears to me, to be based on our willingness to learn from
the mistakes which have been made by academicians in various disciplines as they struggled
to make their fields academically and scientifically “respectable.” Certainly we cannot at
this time lay claim to any kind of generally accepted or commonly ysed theory of human
communication, At times we seem to be plunging ahead in dur various attempts to achieve
academic status, motivated primarily by publish-or-perish policies at various institutions of
higher learning. In many instances we confuse anecdotal reports with the development of
theoretical concepts which are more generally acceptable. Then again we tend to confuse
thoughtful meditation and evaluation with the confused ramblings of exploration which
would be better accomplished in some quiet office than in the pages of a professional
publication. As we realize the great need for the application of scholarly and scientific
discipline and principles, I hope however, that we will not overlook the need for creative
thought and challenge based on the insights of the experfenced students and scholars.
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Certainly there are aspects of all these hopes and aspirations represented in the pages of this
second issye of the INTERNATIONAL AND INTERCULTURAL COMMUNICATION
ANNUAL. We still fall short of the ideal, which ! consider fortunate, because it gives others
an opportunity to keep trying in our never—ending atternpt to reach for perfection,
achievement, knowledge, insight .. :

Fred L. Casmir, Editor
Malibu, California
December 1975
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IMPLICATIONS OF COGNITIVE NORMS
FOR THE STUDY OF SOCIAL CHANGE

Rosalie Cohen
Temple University

Both the raie of social change dnd its complexity have engaged the interest of those who
study it in the development of comprehensive models of change. This paper is a “think
piece” in the above vein. Itjguestions widely held beliefs that increasing levels of social and
cognitive differentation may be viewed as a single model of change and development.
Extrapolated from research on conceptual styles, links are drawn here between occupational
dominance in a society, legitimate belief systems and.values, and the personality types
viewed as “typical” or “modal” in it. No data are presented. They are found, with their
appropriate theoretical bases, in the appended suggestive bibliography and in its supportive
literature. An appendix is attached. It is a partial synthesis of taxonomies for which some
empirical validation has béen possible. '

Cdgnitive Norms and Social Change

The interrelatedness of cognitive and social structural phenomena has been observed by
many investigators, suggesting that each may be studied in reference to the other. In research
on methods of “knowing,” for examplé, four distinct sets of cognitive rules and 2 number of
transition combinations” emerged. All of them were associated with social structural
characteristics among their carriers, and from them, both group and individual styles and
identities appeared to have emerged. These studies were less concerned with the content of
experience than with the rules controlling the selection of elements for storage and later use
in a complex milien, and with the number and character of the categories of knowing and
their inter-linkages. Such rule sets were found not only to control the possible and
permissable relations among objects, among individuals, and between individuals and objects
among their users, but they also controlled the perceptual distance between individuals (as
observers) and their “fields,” determining the objectivity or subjectivity of their users and
their physiological responsiveness as well. These rule-sets also appeared to make possible the
number of identifiable categories into which an experience could be stratified, governing for
their cariers their managable levels of stimulation.

Two styles, called Concrete and Analytic, were object-centered, defining cbject-object
relationships as models of other kinds of relationships. Two othiers, called .Flexible and
Relational, were subject-centered, the former interpersonal and the latter, intrapersonal.
Following one or another of these four composition rule-sets appeared to result in the

. stimulation and development of different kinds of talents and abilities; and the requirements

of each rule-set, in defining its central core of reality, its norms of perceptual distance and its
appropriate level of stimulation, appeared to create distinctive kinds of personal styles in its
carriers, frequently viewed as personality traits. So pervasive were individuals’ different
approaches to their environments, as they followed from wsing one or another of these
rule-sets, that the behavior characteristics associated with them have been viewed by some
investigators 4s intrinsic to the individual. These rule-sets are used pervasively by individuals
to separate the relevant from the unimportant; apd they function from the level of

_ perception to the realm of values. When widely held in a society, or especially useful, they

appear to become identifiers of the *‘modal personality.”

Such personal styles have also been associated with group phenomena. A wide range of
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taxonomies have developed from research in many disciplines which address themselves to
these internally consistant but different patterns of behavior, both ay-characteristics of
individuals and of groups. The essence of research from these multiple vantage potints is,
thus,-that the rules which individuals use to think with are governed by norms, as are those
designed to maintain social order, and that the norms of social organization and those of
cognitive organization are mutually reinforcing.

In these studies of cognitive organization, each of the concepiual styles was associaicd with

participation in distinctive types of primary group process in which group norms were
reproduced by their members analogically, as norms of cognitive and language organization.
To the extent that a particular Kind of social organization is reproduced in 2 society in
muliiple contexts, its related norms in mental processes and language use are viewed as valid
interpretations of reality. They are rationalized as institutional norms, and they take on
value status.

An example of the above process may be found in considering the multiple contexts in
which the rerms of formal or compleX social organization occur in malers industrial
nations. In them, the organization of multiple-process industry is clearly the dominant factor
in establishing institutionalized cognitive norms in its schools and other jublic j»¢ialization
arenas. As industrial tasks have become highly differentiated, speciuliced ua associated in
formal structures- school curricula: the categorization of pupils, the oresaration of teachers
and the content of each day’s and each ?ear’s learning tasks ref'2ct parallel differentiation
and organization. The process of conceptual differentiation is extended into formal
requiremenis of standardized measures of cognitive performance and into language use as
well. Where variations are apparent, they follow closely the level of differentiation dominant
in the area in which the schools appear. In rural areas, for instance, the level of
differentiation is lower than in urban areas {even within a common school system), as the
tasks performed by agriculture-dominated enclaves are less differentiated and specialized.
Highly stratified social norms are not reinforced in the life experience of their participants.

Differences in the important life experiences of individuals in agriculture and industrial
settings are complex in their effect on cognitive processes. In addition to differences in the
level of differentiation used by individuals in them, broad variations also occur in

“individuals’ independence or interdependence, in the size of their personal spaces, and in

their perceptions of time and causality. Undifferentiated tasks can be performed
independently, for instance; highly specialized multiple-process orientations require high
tevels of social inter-dependence. This characteristic of social organization appears also in the
cognitive processes of the two kinds of individuals. The independence or interdependence of
1n individual’s orientation (social and cognitive) also appears to 3ffect his sense of personal
space (that area around the body of an individual which he considers to be “his,” and
inviolate). The higher the level of interdependence engaged in by individuals and reflected in
their cognitive processes, the smaller their perceptions of personal space, and the more rigid
are its boundries and the norms goveming their permeability. Different levels of time
perception differentiation are also apparent among individuals whose norms vary along this
continuum. Those individuals whose occupations (and whose cognitive processes) exhibit
low levels of differentiation, also live more closely in accordance with the relatively simple
cycles of nature- day and night, the seasons, youth and age. Thase from highly differentiated
social seftings internalize, instead, the highly complex contrived time schedules made
necessary by their multiple-process occupations. Time, for them’is an abstract linear resource

10
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which can be infinitely divided to accommodate multiple activities. Perceptions of causality
are also different, those of differentiation associated with multiple linear causality, as
opposed to simpler models. The institutionalized cognitive norms of modem industrial
nations appear, thus, as mental reflections of social and occupational norms dominant at a
given point in time; and the standards of appropriate language use in these frameworks have
been similarly accommodated. L g,
Most “change” models have been sensitive to progressive differentation as a definition of
social andfor individual change — or more significantly — of progress and development. They
hold that any increase or decrease in structural differentiation — social, cognitive, linguistic
or other, might be used as an indicator of development. Indeed, the success of intervention
strategies geared 1o improving development has been rneasured in both social and individual
arenas by their relative capacity to accelerate this process. Once begun, this formal linear
differentiation process tends to reproduce jtself. The more complex a siimuilus becomes, the
larger the number of sub-strata there are for further stratification, acceleranng the rate of
change.

Intriguing questions are raised, thus, by the two subject-oriented conceptual styles which
were identified — the Flexible and the Relational — as they reflect newly dominant norms
and they do not follow the pattem of progressive differentiation. Neither style provides for
progressive differentiation in its rules,.and carriers of these two styles have personal styles
and values which are quite different from those of traditional norms. Both are
subject-centered, for instance, rather than cbjeci-centered. The Flexible style is associated
occupationally with third sector (service) occupations; and among its users, independence as
a soctal norm is uncommon. Also rare is the complex, highly rational inter-dependence of
the multiple process thernes. Interdependence is selective and personalistic; as a result this
style is not common in Jarge-scale arenas. The {?ersonal spaces of its users are viewed as
modifiable at will, and the rigid barriers in personal space common among participants in
multiple process settings are not apparent among Flexible style carriers. Tirae is viewed by
them more like a space in which to do things than as a linear resource; and causality is
viewed in interpersonal perspective.

Even more marked in its difference from the object-oriented linear frames of reference are
those of Relational style users, the rules of whose cognitive organization are intra-personal,
whose social norms are contra-differcntiation, and whose products are viewed as fourth
sector (intangible) products — e.g. creative art and music, and sorne deviant occupatics such
s burglary and gambling. No linear notions appear in their vocabulaties or language use, nor
in their concept of time, nor in their social relationships, nor in their views 0f causality.
They actively oppose Objectlﬁcatlon and differentiation.

Despite ‘the obviously deviant character of the Flexible and Relational styles from
mulnple-process norms, all four styles have been found in sufficiently sizable proportions to
be sigmﬁcant in.all population samples studied and observed. That the institutional norms
(of cognitive process, for instance) have been uni-modal despite this diversity is therefore of
interest. Déminant styles, their related social bases, apd their personal styles as standards,
appear’ to be defined as those most visible in a society as they are related to occupational
dominance, whether or not their carriers represent statistical majorities. Whatever the
dominant occupational thrust is appears to define institutional norms; its method of social
ofganization becornes the institutional standard; and its sequelae in cognitive processes and

11
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language use come to define the behavior of its “modaf”’ personality.

The impact of the newly dominant seryice industries in the United States on its institutional
norms is a case in point. Since 1956, when service and fourth sector industries gained
dominance over multiple process industry, public socialization settings such as the schools
have adopted open classrooms (an architectural reversal of the classification of space);
individualized learning programs no longer artifically differentiate units of time; unit plans in
which curticulum is viewed as global have been accepted; team teaching has reversed the
process of teacher differentiation and classification; and ““family learning groups,” in which
the differentiation of children into age and ability’ cohoris has been abandoned are now
common. The shift from object to subject-centered orientations Is quite clear in
institutionaiized expectations that the affective domain be developed in curricula; and an
interest in the mystical, in Mind Training and Yoga are all involved. Researchers have also
renewed their interest in the “other side of the brain™ (that hemisphere of the brain which
controls non-linear, non-logico-analytic, intuitive, affective menial processes) along with
their interests in the “involving media®™ such as color television on one hand and counselling
on another. . :
This revessal in the process of kinear differentiation has not appeared as a de-development
process. It appears that the shift in the occupational dominance from the multiple process,
object-oriented themes of the past, to the service and creative orientations of newly
dominant service and intangibles industries has created a cultural transformation of some
magnitude which does not follow the linear differentiation process. This paper questions,
thus, the utility of this single model for the analysis of social change.

12




5

%
=
)
g
%
3
:
:
E
:
=
=
=
<
&
o
2

Four Conceptual Styles and Related Variation in Some Selected Choice Behaviers

Conceptual Styles | Church Style Political Style Ideal Health Agesstatus Elite QOrientation to Planning Time —
Services past & present space Means-Ends

Analytic Large: Secular- Liberal Conserva- | Rehabilitative Middle age range | Present: relevant | Short-term:

ized doctrine tive (those actively range, near past | highly ration-
participating to near future alized plans:
Means focus

Flexible Large: Social Liberal Preventive The young and Future Long-term plans:
identity, social the very young Intuitive, open to
responsibility copstant modifi-
docirine cation: Ends

focus

Conwrete Small: Tradi- Conservative: but | Treatment Elders Past (from the Present and
tional doctrine also.radical on beginning) future viewed as

both ends of the - emergent
spectrum '

Relational Small: Affective | Convential parti- | Non-conventional;} ——-——m Present: NOW +Planning is
Faith-in God cipation fow: faith healing; " viewed as dys-
doctrine indigenous pol. occult; neighbors functional to

orient. highly & corner seif-realization
personalistic pharmacist .
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The Association of Four Conceptual Styles and Their Cognitive
. Toward the Norms of Formal Organization & Ego-Involvement in

Distance: A Synthesis of Some Relevant Taxonomies

nents With Modes of Seif-Identification, Referremt 'Othess,” Positive o1 Negative Attimdes
em, Value Realms, Brain Hemisphere Mental Functions, Langusge Style and Perceptual

Conceptuat Style | Modalities of Referent Positive or Nega- | Value Realms Brain Hemi- Language Use Perceptual
- & cognitive skill Self-Identification| “Others” tive Attitudes sphere Mental Distance
. components Tow. the Norms Punctions (Pro- {distan~e of
of Format Org. positional or obs?nret fr’?m
& Ego-Invivint. Appositional) his “fields
in them
ANALYTIC | Status Generalized Positive: Ego- Isolative Propositional Standard English | Close enough to
Mode of Abstr.: “others” Tnvolved Personal of controlled study and mani-
Formal (George Herbert elaboration pulate; not so
Field Artic.: Mead) close as to be
Exuact affected by it
FLEXIBLE Individualized Significant Positive: Non- Inclusive Inter- . Standard English | Perceptual dis-
Mode of Abstr.: Action “others” (Harry Ego Involved personal highly ela- tance mani-
Formal Stack Sullivan} borated pulable
Field of Artic.: -
Embed
CONCRETE Concrete No group Negative: Non- Simplistic Siandard English | Great: unmani-
Maode of Absty.: “others”; Ego Involved of little glllable except,
Descriptive Naturally o1 elaboration ¥ manipulating
Field Artic.: biologically the laws of
Extract defined “others” Nature
(e.g. species
race, famllyi or
accidental
- “others”
(community)

RELATIONAL | Transcendental Univerzal Negative: Ego- Comprehensive Appositional Non-Standard Observer is
Mode of Abstr.: “others” [nvolved . English immersed in his
Descriptive “fields,” and
Field Artic.:, cannot escape
Embed constant

7esponse to them |

1. Taxonowmy of M.H. KXuhn and T.S. McPartland: Elaborated by W.G. Hartley and R, Cohen

2. Sheriffian Attitude Anchor Framework — Taxonomy developed by Lloyd Ward and Barbara Jameson

3. Taxonomy of Otto von Mering
4. Distinction of Jos. E. Bogen and Associates

Charts reproduced from Eo_h:m Rosalic “Con-

ceptual Styles: New Educational Sttategies for

Cultural and Linguistic Minogity Children” (Fosi-
tion aper) Commissioned by and prepared for the
Nat'! Inst. of Education, Wash. D.C., 18?74 ’
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THE STUDY OF COMMUNICATION MESSAGES
AND THE CONFLICT OVER GLOBAL ECO~-PATIENCE

Donald G. Douglas
University of Washington

Introduction

In the closing decades of the twentieth century, global society is caught up on a curious”
paradox of exi{remes. By making people more secure against hunger and disease we have
increased astronomically the number of humans occupying the planet; by bridging the
physical distance between peoples we have increased the sritical interdependency of all
human societies; by communicating the material possibilities of a beiter life we have
increased enormously ‘all peoples’ expectations of sharing in our accumulated wealth; and by
the prodigal exploitations of our physical resources we have produced grave imbatances in
our life-sustaining natural systems. At the time, then, when we have achieved the developed
skills and resources to solve many of our major global problems, they have in turn become
seemingly intiactable. And the recurring crises that accompany delays in providing solutlons
fead to frustration and conflict in mzjor sectors of somety

The purpose of this paper is to outline in broad perspective the parameters for new and
much needed future research in intemational and intercultural communication pertaining to
the value forming institutions of our Society (the media, the schools, the buysiness
community, etc.) that influence and help formulate policy decisions in a time of dynamic
global change. With the growing awareness that nationat and cultural value systems are
important influences in the deterioration of global ecological quality, the systematic study
of international and intercultural interactions promises to become more rather than less
significant in the years ahead. Under these circumstances we need some framework for
understanding first the nature of international and intercultural communication as an object
for study in relation to the formulation of ecological values and attitudes, and second the
status of ecology-related value systems as they are influenced by global communication
patterns of humankind at the present time. Specifically. the kind of future research program
this essay attempts to describe characteristically includes a study of message patterns in
international and intercultural interzctions employed by professional practitioners (e.g. labor
leaders, business executives, diplomats, etc.) and directly interrelated with tiie formulation
of existing ecological values and attitudes and with the prescription of future sources of
action for improving global ecological existence.

The Nature of Communication
as a Study of Attitudes and Values

The specific methods of cross-national and cross-cultural communication research have been
discussed by Kluckhohn (1940), Maccoby and Maccoby (1951), Paul (1953), Whiting
(1954), Lindsey (1961), and Northrop and Livingston (1964). The methods of researsh they
discuss are primarily. concerned with the effectiveness of selected communication behavior
and machinery for transforming communication policy into communication Practices, the
personnel who opérate this machinery and the techniques they employ. Normally, the
vatiables investigated pertain to the manipulations of the chigf elements in the
communication process which may be “_summatized in the fellowing formula: who says

what to whom through what medium for what purposes under what circumstances and with
what efTects'?”l
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Contemporary scholars in thetorical and communication theory, however, have tended to
move away from the chief efements approach to communication research and in jts place
they have shown increasing interest in the study of arguments and structural arrangements
contained in individual messages covering a wide range of cultural situations. Because the
study of selected variables among complementary elements in the communication process
requires the sampling of isolated cultural traits and their corresponding communication
behavior, these recent studies contend that the chiefelements approach to communication
research is usually of only modest utility for purposes of understanding the socio-economic
values and attitudes of a culture. Communication, on the other hand, they argue, “is usually
- although not always — an auxiliary instrument of policy” and is, therefore, an important
source of study in conjunction with diplomatic, economic or military decisions or actions of
which it is an auxiliary.® By summarizing discussions presented elsewhere, MacKay remarks
that *“it seems possible to distinguish fairly clearly between the mechanical as%ects of such
processes by looking at their different effects on the goal-complexes involved.”” As Condon
and Yousef remark, “Karl Pribram in his book, Conflicting Patterns of Thought, and later
Edmund Glenn in articles and speeches have done much in recent Years to call out attention
to this field” of research.* Miller and Simons state that because of our “rich rhetorical
heritage as well as ... recent contributions to rhetorical theory and communifation theory”
scholars in speech-communication are in a unique position to characterize message patterns
in conflict transactions.” “Conflict strategems are, after all,” says Simon, “eminently
rhetorical in nature, and the effort to discover and systematize rules of rhetoric has long
been our principal mission.”®

Bloom suggests that the critical perspective for contemporary communication theory and
research “is sought within the formulative notions of sematic empiricism™ and has its
philosophical foundations in the work of Abraham Kaplan, Charles Murris and Alfred North
Whitehead. ' The assumption undedying the meaning-centered approach to research holds
that any culture manifests its special character through selected expressive forms of
discourse. Beginning with the “Burkefan notion of rhetorical communication as drama-
tistic,” these studies proceed by identifying “extended and recurring stochastic processes of
social interaction’ which are deeply rooted in the social, economic and political conflicts of
society.” Conflict interactions (which Mortenson defines a¢ “struggles over incompatible
interests in the distribution of limited resources”g) are believed to reside in the expression of

value biases found in the eternal struggle over competing cultural orientations.

In his study of “Social Values, the Enthymeme and Speech Criticism,” Steele suggests that
the value system of a culture refers to a kind of behavior which is of primary concern in the
exarnination of specific communication functions.™* Similarly, in his 1962 work laying out
the philosophical parameters for a meaning-centered theory of communication, Barlund
contends that a close relationship exists between communication and “man’s attempt to
cope with his experience, his current mood, his emerging nee«!s.” He says, for example, “that
life becomes intelligible to us — full of beauty or ug,l.inessi hope or despair — ... because it is
assigned that significance by the experencing being.”’'* In a subsequent work Bateson
elaborates upon Bamlund’s position by explainiﬁg that the system of values and the system
of codification of information are aspects of the same central phenomena. “The value
system and the codification system are alike,” says Bateson, “in that each is a system
ramifying through the total world of the individual. The value system, as organized in terms
of preferences, constitutes a network in which certain items are selected and others passed
over or rejected.... Similady, it was pointed out in regard to the codification system that all
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events and objects which present themselves are in some degree classified into the complex
sysiem of Gestalten which is the human codification system"’l?' In other words, the
position of Sieele, Bamlund, Bateson ef af is that a value system of 8 culiure and a
communication system of codification of information are alike in essential functions and,
therefore, the study of communication messages may provide understanding of the vatues
and value system held by a culture as it considers the acceptance or rejection of a proposed
course of action. .

The explanation for the integralily of a communication System and the value system of a
culiure lies in the fact that the neurological system which “makes it possible for the motor
responses and cultural artifacts of the people of 2 culture to be a function of not merely the
facts of the moment as given in their sensorf' stimulation, but also ‘their own’ remembered,
intercommunicated and shared philosophy.”"* is the same neuvrophysiological system of any
healthy human being which Northrop characierizes 25 “built in logic and ... programed
normative procedural instructicms“’l The function of this system forms the basis for the
study of cultural anthropology and makes possible the understanding of competing cultural
orentations. That is to say that man, as a goal-directed being, competes in an ongoing
selective process by which his behavior is organized in accordance with a hierarchy of goals
and norms that together comprise the social systetn. From this it follows, states MacKay,
“that the categories in terms of which the world is perceived and conceived will depend on
the varipus ways in which jt has been found to thwart, facilitate and mold the pursuit of the
orgahism’s particulur goa]s“’l !

An important example pointing up this heuristic nature of communication in culture is
Northrop's classical inquiry into the conflict over the Meeting of East gand West. Northrop,
tike MacKay, takes his basic decision making model from Dewey’s theories of problem
solving, particularly the process establishing a hierarchy of *goal complexes” for influencing
and ordering behavior. Having accounted for the emotional, aesthetic, and ineffable spiritual
nature of man and the universe, Northrop proposes a solution to the basic problem including
the merging of “the true and valuable portions of ... [the] medieval and modein worlds”!
with a reinforcement and reconciliation of mutually held but culturally expressive value
premises. Having detailed such a proposal Notthrop then makes one impelling observation:
“Running through all (hese special tasks,” he remarks, “is the more general one, made
imperative with the advent of the atomic bomb, of harmonizing the sciences and the
humanities.”" * From this, Northrop asserts, it necessarily follows thai for any solution to
avert failure it must begin with the conceptual framework of the world that is holistic in
respect to value-hierarchies. For to do otherwise, the motor responses and cultural artifacts
which order the logic and normative procedural justructions of the organism are structured
into a single complex perception of the world which is “...almost, (if not Quite) beyond the
conceptual grasp of another ... [Therefore] we have here,” remarks MacKay, “a most
potent and subtle source of failure in human communication.”

Communication research from a ‘“meaning-centered” approach, then, makes imperative the
understanding of goal complexes as “value premises” contained in specifle communication
messages because these premises provide a hierarchical framewotk for-harmonizing a variety
of emotional, aesthetic and spiritual tasks into an identiflable cultural order or society.
Though Northrop was writing just following World War IL, it seems indicative of map’s deep
fractionalization of thinking about himself and his relationstip to the environment in which
he lives that even today no_single holistic concept or phrase is readily available to designate
’ +F

\)“ Y
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inclusively the foci of the natural sciences, the social sciences, the humanities and the aris.

"The broad term “knowledge” is used to refer to all those cognitive activities that bear on

making decisions about man in culiure. Knowledge, so understood, does not make decisions
but is a requisite component of efficient economic and rational decision-making; knowledge
is the substance from which goal complexes are composed. Where practices abusive to man
and his culture have been perpetuated under the guise of science, it is in retrospect clear that
knowledge purportedly applied was quite imperfect, often because of the restrictive focus of
a single scientific “discipline.” '

Such “‘sovercignization” of .fragmented and refractured disciplines must be noted with
sadness. Techniques of interpérsonal communication cannot, of themselves, surmount
internal psychological and emotional obstacles, nor can they be absorbed without a frame of
reference sufficiently comprehensive to indicate the relevance of the research of others. The
goal establishing process both within a culture and across cultures must be equipped witha
broad frame of reference that permits identification of problems and that traces through
time the aggregate consequences on 1nan and his environment of the alternative courses of
action open to him.

The study of value premises, therefore, may reveal, for example, the nature of cultutal and . -
- national biases and attitudes as they affect large segments of society in relationghip to-

important socio-economic and political conflicts. Whatever specific structures such studies
may take, the special educational needs of decision makers should emphasize (1) detailed
clarification of relevant community policies, (2) the description of past experiences in the
management of the problem involved, and (3) the examination of factors that have affected
prior successes or failures in the decision process related to appropriate- corrective actions
and aspirations, Quite clearly, as Schramm acknowledges, the .really basic decisions
contained in communication messages, *‘are not merely communication strategies at all, but
are economic and political and grounded deep in the nature of society."l While
information acquired through message-centered research is more elusive than that
accumulated in traditional chief-elements and experimental types of research, it is
nevertheless the most important information needed today. )

The Problem: Ecelogical Understanding
and [tg Relationship to Global Interactions

Like the Copernican Revolution in the sixteenth century, the present crisis in eco-patience ig
one of those epochal turning points in history when the human race is forced to see itself
from a new angle of vision. Now that mankind is in the process of completing the
colonization of the planet, people everywhere are asking if the developed world has a future
beyond the close of the industrial era. The question js not whether humankind is going to
exist, but whether people will retain the qualities that make them essentially human. What
happens to people often happens to fish and plants first. When water becomes polluted only -
the lowest forms of fish life survive. When soil becomes leached, out only weeds grow. In the
same way human beings too may degenerate before they become extinct. If our perceptions
and cultural patterns are not presently compatible with the preservation of planetary
existence, they must be modified before action to maintain and save our social presence can
oceur. The response global opinion formmulators give to this problem may well shape the state
of the civilized world by the end of the twentieth centyry.

Complicated though the drawing of a new vision n:lay be, it is not so impossible when one
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understands the political balance betweew the different zones of influence that characterize
the developing and developed powers of the world. To understand something about the
differentials of wealth, power and privilege between the masses at the bottom and the smail
and visible ruling elite at the top is Lo understand something about the inadequacy of social
and cultural value systems and of political institutions and mechanisms of social choice.

The ceniral reality which must be understood is that national and trans-national socio-eco
systems are caught up in an almost uncontrolled and rapid process of change. The growth of
population since the time of Christ dramatizes the global nature of this change during the
present century — a sifent growth from about 250 million people in 33 A.D. to about one
billion in 1900 and a catastrophic explosion to more than three billion in 1960. And, stili
more shocking, projections indicate a population overrun in excess of seven billion souls by
the year 2,000 w'th concenirations in great metropolitan areas reaching unmanageable and
dehumanizing proportions.“” To nations of the world this poses a greater threat than
anything we have experienced since the dawning of civilized time. People on every continent
face catastrophe if we don’t find a solution to the population problem that now threatens
the world.

in the eartly 1950s when population was becoming a recognized social issue, opinion
formulators ip the developed world held the deplorably erroneous notion that the problem,
if it exjsted at all, could be resoived with increasing technology. Everywhere the
development of new techniques was promoted with religious zeal. As if almost blinded in
their praise for the “new found metaphysics of the twentieth century,” a new cult began to
emerge known as “technocrats.” Technical discovery was promoted by federally sponsored
projects financed by National Science Foundation grants and the enrollment in technical
fields of our colleges and universities ballooned.

The sudden interest in technique-blossomed from two separate but converging forces in the
1950 society. First, social control was not much practiced and in many circles was strongly
distrusted as a method for regulating population growth. In many ways the timing of public
.. awareness of the population explosion was on a collision course with political institutions of
" the day. The “big brother is watching you” syndrom of George Orwell’s 7984 helped
reinforce the McCarthyites’ allegations that a large number of communist sympathizers was
about 1o take control of the government and regulate the lives 6fall the people — even the
size of family a couple might rear. The New. York Times and Washington Post both carried
editoriats opposing the introduction of a national population program then being discussed,
and eisewnere the American Federation of Labor adopted a stand against govemment
interference in the private lives of its citizens” Many of the charges against population
planning facked supporiing evidence, but those who saw the coming society of Aldous
Huxley’s “World State” with its “Hatchery and Conditioning Centre” demanded little by
way of proof,

Had public opinion been more enlightened during the eatly population debate, a less
fatalistic view of population trends might be possible today. The flaw of the opponents of
population planning is in their reasoning, not in their interest for freedom. A compendium
of ideological illusions concerning planning and liberty contained in the population
argument may be summarized as follows: technology increases production; production
allows for the satisfaction of needs; the satisfaction of needs is 2 condition of freedom;
therefore, conclude a priori, technology equals freedbm.
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For those following this line of reasoning the téchnique of “|abor saving devices, wealth
producing modes of production and life saving ‘miracle drugs’ *” was the panacea for a world
population without the introduction of centralized government planning. This reasoning is
faulty on two counts: first, it is lineag. and does not “take into account the complex
conditions of Man. The first premise of this argument, technique increases production, fails
to consider the human conditions made subservient to the production process. Production
for the sake of production, especiaily when based on the profit motive, can be especla]ly
enslaving of the human condition. In effect, the necessity of technique is baptized in the
name of freedom and all sacrifices in that name are made to seemn worth the while. As such,
technology acts like an autonomous force relatively independent of and more competent
than the mere human beings who practice it. The loss of individual identity in the pursuance
of yield and efficienny becomes the new authoritarian condition of man.

The method of technique is a second flaw. Technique is based on the scientific method and
the scientific method is reductionist in nature. The ultimate of this analysis is Friedrich
August von Hayek’s claim that planning is an essential evil. While not many realists would
adopt von Hayek’s ultimate conclusion, which may account for only sketchy interzst in his
latest work Road to Serfdom, few who think openly about the scientific method can
disregard the “tunnelled vision” it produces. The very endeavor of science attempts to boil
down the identity of the problem to its least denominator and treat that demoninator of
concern to the exclusion of extemalities associated with the treatment. Herein lies the
problem, for technique which is based upon the scientific method is designed to treat single
separate problems and fails to take Into account the inevitable side effects that arise because
in nature no part is isolated from the whole ecological fabric. “Unless we take the necessary
steps to move human society out of the environment that “technique’ is creating to meet its
own needs,” says Robert Theobold in his review of The Technological Society, “technology,
which we continue to conceptualize as the servant of man, will dverthr 5;1-; everything that
prevents the internal logic of its development, including humanity itself”

In addition to the constraints to rational management of population problems posed by less
than complete knowledge of the technical and physical characteristics of ecosystems and
their interrelations, even more formidable consiraints are posed by the inadequacy of social -
and cultural value systems and of political institutions and mechanisms of social choice.
Technology is needed, but so are new ways of calculating “costs.”” defining “progress,”
measuring “‘growth,” and making econoimic, social and political decisions in the. course of
which attitudes, values,.and even ph.llosophjcal and religious perceptions will come mto the
decision. +

In November, 1971, Edgardo Mercadeo Jarrin, the foreign minister of Peru, presented the-
case of the Third World to the General Assembly of the United Nations. Yarrin made clear
that the problem of population for the world’s poor cannot be separated from the character
and policies of the developed countries, nor can the problem of population be dealt with in
isolation from the extension of political and economic irresponsibility and exploitation to an
international level. '

Historically, however, the developed world has tended precisely toward those practices
against which Jarrin warned. During the thirty years from 1945 to 1975, for example, the.

United Statgs exceeded all known previous consumption aggregated over the history of ..~

humankind.““ Although comprising only six pércent of the world’s population, the people ~
of the United States annually consume thirty-seven percent qf the world’s natural resources:
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Since the end of the second world war the population of the United States has increased
approximately two percent per year, or about fifty percent fo. the twenty-five year time
petiod between 1945 and 1970. Yet, during that same time period consumer orisnted
industrial production in the United States increased by one hundred forty percent. 3 1n
energy consumption the United States, with a population of 215 million, cansumes as much
electricity for air conditioning alone as China, with a population of over 700 million,
consumes for all purposes‘24 A chifd bom on this date to an average family in North
America stands to produce as much solid waste in its lifetime as 311 children bo"ﬁ on the
same date to average families in Latin America, Africa, India and parts of Asia. 5 With
increasing emphasis placed on consumer demands of the comfortable fifteen percent of the
world’s peaple,it is nof difficult to see how little attention is paid to the status of the poor
nations and their prospects for a better life. While population continues to be a world
problem, inordinate production and consumption by the affluent few moves the developed
world farther apart from the underdeveloped world.

In 1972 a team of seventeen scientists representing six nations joined together at the
Massachusetts Institute of Technology (M.LT.) to study the effects on humankind if present
growth trends continue. Their study, a computerized program titled The Limits to Growth,
is based upon Jay W. Forrester's model of World -Dynamics which incorporates five
cornerstones of the world system interrelated through a series of continuous interacting
feedback loops: population, capital investmeni for agticulture production, capital
investment for industrial production, resources and poilution.

Using Forrester's model and drawing upon data of ezcent global growth patterns, the M.1.T.
study derives four inescapable conclusions: first, if the present growth trends in world
populaton, industrial preduction, pollution and fesource depletion continue, the limits to
growth on this planet will be reached sometime within the next one hundred years with the
most likely date being about the year 2030;second; the most probable result will be a cather
sudden and uncontrollable decline in both poﬁulation and industrial capacity; third, the
application of technology to the apparent problems of resource depletion or pollution or
food shortages has no beneficial impact on the essential problem, which is exponential
growth in a finite and complex natural system governed by the laws of nature; and fourth,
the process of economic growth, as it is occurring today, is inexorably widening the absolute
gap between the rich and the poor nations of the Wc:arlcl.26

Thus, the “problem of problems” within the realm of jnternational and intercultural
transactions lies in the expressed struggle over incompatible interests in the limited resources
of agrcultural-industrial production and development. As demands increase for a more
equitable share of global resources and a much improved standard of living for the
eighty-five percent of the world’s people who are poor, the question becomes one of how

:such development can take place in a finite system already plagued by approaching limits to .

. growth without ‘upsetting ‘the ecological balance upori which all the world’s people are
precariously dependent. The M.LT. study further concludes that to impose a brake on world
demographic and economic growth spirals leading 1o a freeze of the stgrus quo in economic
development of the world’s nations would be taken by the peoples of developing nations 2s a
final, intolerable act of neo-colonialism.“’ Therefore, the study concludes, “the greatest
leadership will be demanded from economically developed countries to encourage 2
deceleration in the growth of their own material output while, at the same time, assisting the
developing nations in theit efforts to advance their economies more ra]Jicllyf”:2 Even if the
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earth’s physical system can support a larger and more economically developed population,
the ultimate solution &o the growth, no-growth disparity will depend on such factors as
peace and social stability, education, health standards and employment.

At ‘the present, no mandate or institutional setting exists for the level of supra-national
assessment, planning and goal setting necessary for better balanced and more equitable use
of global resources. Neither developed society’s hard-headed attitude toward the virtues of
unrestricted competition nor the “root hog or die” realism of pre-technical society will
satisfactorily maintain eco-cultural existence for ali people on our small planet. The image of
Horatio Alger and the frontier mentality which have characterized so much of the developed
world’s international economic, political and military discourse across national and cultural
boundaries will have to give way to the combined images of the “global viliage” (Marshall
McLuhan) and “spaceship earth” (Kenneth Boulding) in national literary, educational and
scientific endeavors. And, finally, technticians and physical scientists will have to learn to
work with biologists and ecologists, with grass roots community people in diverse national
and culiural settings and with others in our global society who share a concern for the value
of future human existence. While establishing societal decisions to problems and translating
such decisions into policy is the essence of the political process, few people in any society
realize they are confronted with such choices each day, much less understand what those
decisions ought to be.

Summa.ryl and Proposal

The disparity between have and have-not nations may be defined as a growing eco-imbalance
in which the hyperactive, advanced economies exiract more, produce more, consume more,
and in the process produce more waste than the lesser developed; and because of the
increasing dependency of the more advanced countries on rav! materials from the lesser
advanced countries, the former have become parasites feeding on the latter. During the past
few years people who have looked at the world model on a global, long-term basis have
reached the growing conviction that the world’s economic, political and social systems aye s0

"complex and interrelated that traditional institutions of decision making are no longer able

to cope with the full context of problems faced on a global scale.

In view of the integrality of natural phenomena and of social phenomena, global knowledge
processes, composed of studies focusing on the gathering and processing of information and
the disserninating of knowledge to all concerned, have not included “feedback” to the
knowledge process itself. The ongoing appraisal of the correspondence of practice to goals
has produced little effort toward and less achievement of a comprehensive and homogeneous
formulation of all the problems related to our natural environment. The multidimensional
changes needed in public policy-making systems urgently require new understanding of value
and belief systems that meet the new global role of humankind in changing the face of the
earth. As The Limits to Growth remarks, “The final, most elusive and most important
information we need deals with human values. As soon as society rec:f&nizes that it cannot
maximize everything for everyone, it must begin to make choices.”“” If people have not
hitherto recognized the extent of their planetary interdependency, it was in part at least
because their value system gave them only a clouded vision of the ultimate consequences for
the satisfaction of immediate wants.
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Fundamental human commitments and attitudes are an essential part of communication
practices. Communication uiterances use language in a distinctive way that gives voice to dur'
deepest and most pervasive hopes, ideals and wishes concerning what we are and should try
to be and what expectations we enterfain. In Conceptual Frontiers in Speech
Communication it is noted that the symbolic transmission of messages has been the-central
focus of speech communication studies. Darnell elaborates upon this view by arguing that “it
is also quite apparent that the effects of symbolic transmission cannot be separated from the
effects of other influences on man’s behavior.”

Therefore, this paper proposes that the Commission on International and Intercultural
Comununication meeting at the next annual convention of the Speech Communications
Association initiate a massive investigation of the communication patterns of the dominate
opinion formulators in the developed world for purposes of discovering those value premises
underlying international-intercultural interactions and their relationship to and responsibility
for current trends in global ecological quality. This action in convention should include the
endosement of such a study with the full and cooperative backing of the C.IL.C. and the
establishment of 2 national steering committee to undertake the design and direction of such
a study and to promote its functions including the securing of necessary funding through the
assistance of the national Speech Communication Association offices. .The design of this
study should include identification of the important areas of influence in international and
intercultural communication transactions relative to important zories of influefiéé in dealings
with ecological considerations (the business community, the educational community,
religious organizations, etc.) and should adopt a systematic method of value examination for
purposes of investigating the message patterns contained in such transactions. As a final
consequence of this investigation the C.LLC. should seek avenues for disseminating apd
popularizing jts findings to the public at large, including the carrying out of specific courses
of “action fesearch” for implementing corrective proposals.

In considering the problems of Cilaure and Communication, Robert Otiver of Pennsylvania
State University noted more than a decade ago that “if the speech profession is to make a
helpful contribution to internationalism — if we are to be able to help . . . do a better job in
our myltiple and ever-increasing dealings around the world ~ ... we shall have to .
commence using . .. many different modes of thinking, many dlfferent standards of value,
many different ways in which influence must be exerted if it is to be effective.”" This
proposal is intended as 2 move in the direction of helpful internationalism.
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LANGUAGE AND ETHNICITY IN INTERGROUP COMMUNICATION

Edna L. Koenig

Much of the literature on intercultural communication has been concemed with the
communication process al an abstract level or from a programmatic standpoint. The |
examination of the communication process in actual intercultural or intergroup situations
has received Little attention. Nor has the study of social meaning of the languages involved or
the selection of a particular language or dialect, as exemplified in the work of Labov] and
Blom and Gumperz,2 been well considered in discussions of intercultural communication. A
case study of intergroup communication in the multilingual speech community of Corozal,
Belize (formerly British Honduras), illustrates the importance of concepts such as the role
and social meaning of language in intercultural communication situations. The need for a
historical approach to language usage and an understanding of the social context in order to
explain present-day communication patterns is also shown.

Historical Background

The town of Corozal, Belize, is the administrative seat and commercial center for the most
northern district of Belize. Although the British colonized British Honduras, initial
settlement of the town and district of Corozal resulted from its proximity to Mexico. The
borders of this district are contiguous with Mexico on the north and west with the Caribbean
QOcean determining the eastern boundary. This area was not settled until 1849 when the
Caste War occurred in neighboring Yucatan. At that time mestizo refugees (hereinafter
referred to as Spanish) crossed the border and established the town of Corozal. The rural
area of t;le district was gradually populated by different groups of Maya who fled the
Yucatan.

From the beginning of the Spanish settlement of Corozal Town, the cultivation of sugar was
encouraged by absentee British landowners of the area. This policy resulted in the
establishment of a number of small sugar haciendas and the economic dependence of the
people on a monocrop. It also permitted the continuation of the same pattems of social
stratification in Corozal Town as those practiced by the Spanish in Mexico, ie., a feudal
aristocracy. The few Crecles in the towh were mostly in some type of govemment
administrative service or stationed with the troops which garrisoned the town’s fort. In the
rural area, the Mava eked out a living on subsistence agriculture. The men earned a small
amount of cash through seasonal employment on sugar haciendas and in the gathering of
chicle during the period this latter industry flourished.

From the early settlement period until the 1940’s, there was a rigid system of social
stratification in the town., Among the Spanish (mestizo) and the Maya living in.the town,
this stratification took the form of both residential and social segregation on the basis of
socto economic status. The Creoles were treated as a separate group although not
residentially segregated. The Mayan villagers, who had little contact with the townspeople,
were considered to be at the bottom of the social ladder. During this period, the Spanish
culture was dominant in Corozal Town. Spanish was the principal language for intergroup
communication amoung all of the residents of Corozal, with the Crecles even referred to as
Spanish Black. Although the villagers® first language was Maya, they employed only Spanish
in their contact with the townspeople. Only in the institutional areas over which the ¢olonial
government exerted a strong influence, ie., in administrative and legal matters and in
education, was 'English spoken in intergtoup communication situations in the town.
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Reportedly, mostly Spanish was ysed in the village schools.
Social Context

Today the nature of the community in Corozal Town is considerably different. The
establishment of a sugar factory in 1937 and its modesnization in 1955 gave an impetus to
sugarcane production. More and more small farmers in the villages began to grow cane. As a
result, the owners of the sugar haciendas began to lose their economic control in the district.
The continuing prowth of the sugar indusiry has also resulted in rapid economic
development of the entire district. Of most importance for intergroup communication has
been the construction of & network of all-weather roads and an increase in numbers of
persons who own trucks or asutomobties, thereby increasing the contact between the
different villages and between the villagers and towmspeople. This rapid economic
development has also encouraged the immigration of a large number of Creoles into tie
district and, to a lesser extent, Caribs, There was additional immigration when Corozal Town
had to be rebuilt after its destruction by Hurricane Janet in 1956, The town now has a
popuiation of approximately 5,000 persons, of whom 60 percent are Spanish and 20 percent
are Creoles; the other 20 percent is made up of persons of mixed ethnic background, Caribs
and East Indians. This last group initially settled in several villages near Corozal Town and
speak English/Creole as a first language.

The change in the ethnic makeup of the community has substantially changed the social
stratification patterns of the community. Within the Spanish group, there are still vestiges of
the feudal aristocratic system. There continues to be a self-classified group of Spanish elite
who follow a certain life style in order to set themselves apart from the rest of the
community. This group is made up mostly of descendants of the early aristocracy, which has
tended to intermarry. Family names and relationships serve to identify this group, with
family background rather than economic position the main criterion for elite membership.

Although this view of a vertical class structure in the community is restricted to the Spanish,
not all of the Spanish are in agreement about the individuals who have membership in the
elite social class or even the criteria for membership. And while the Spanish deny that there
is any social division on the basis of ethnichy, Creoles and Caribs are never assigned by the
Spanish to the elite class. Conversely, those Creoles and Caribs who are in' high income
brackets consider economic position to be the main criterion for membership in the upper
class, thereby including themselves in the group. The balance of the Creoles and Caribs see
the community as divided on ethnic lines. Thus, some of the members see the community as
divided horizontally on the basis of ethnic membership only while another group maintains
the community is divided vertically on the basis of socioeconomic class—but speak of only
one ethnic group in this context and totally ignore the other groups. This fack of consensus
is in accord with Barth’s? thesis that ethnic identity, when it is regarded as « status, becomes
superordinate to other statuses. '

Linguistic Context
The importance implicitly given to ethnic status by the members of the Corozal community

is the key to understanding the nature and pattems of intergroup communication, While the
Spanish language still plays a considerable role and is the one language shared by the highest
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- percentage of persons in the district and with the neighboring Mexicans, it no longer
dominates the linguistic scene. Rather, in intergroup situations, the residents have the choice
of three languages, Standard English, Creole (English based)} or Spanish. Suck choice is not
random, however. Observation of language usage in intergroup social interaction situations
and a survey of language usage revealed a set of underlying rules5 fm language selection to
which all of the members of the community conform.

L

In order to determine the rules for language selection in a multilingual speech community, it
was first necessary to establish the number of persons in the community who actually had
more than one language available to them. Through the language survey (I out of every 5
houses), it was found that 88 percent of the sample of 286 persons were, to some degree,
bilingual. Of this percentage, 8 percent were bilinguat in Spanish and Maya only; the batance
were bilingual in Spanish and English/Creole although 16 percent claimed they only
understood English but could not speak it. In the villages, there is b]hnguahsm in Spanish
and Maya. It is estimated that less than half of the villagers speak or understand English on
the basis of surveys in two villages. In one of the villages, 28 percent of the sample spoke and
understood English while another 36 percent were able to understand some English. In the
second more remote village, none of the people spoke or understood English. With respect to
the differentiation between speaking and understanding a language, it should be noted that
all of the above percentages of bilingualism do not indicate a complete mastery of the
grammatical structure of 2 language nor possesion of an exiensive vocabulary in a second
language.

The survey in Corozal Town also revealed that there was 2 very high percentage of loyalty to
one’s first language and that usage of a second language was reserved exclusively for
intergroup communication situations, Indeed, over 50 percent of the sample expressed
dislike for one or more of the other languages in the comi unity even though they might be
bilingual in a language they did rot like. In sum, the responses to questions on language
attitudes revealed that negative feelings toward other ethnic groups were transferred to the
first languages of such groups. Language thus becomes an important symbol of ethnic
identity in keeping with the fact that e:hnicity has been given a superordinate status by
members of the community.

Further, through questions in the survey regarding participation in community activities and
through personal observation of such activities, it was found that the social interaction
among the different ethnic groups is highly restricted. The greatest amount of intergroup
interaction takes place in the economic sector. As would be expected, the Jeast inferaction
occurs at the purely social level. Interaction in other areas of cornmunity activity is on a
discontinuous basis. Intergroup contact is confined to a specific, uswally small group within
the populace with few people participating regularly in more than a limited number of
intergroup contact situations.

Language Usage jn Intergroup Communication
Although intergroup interaction is restricted, there has had to be a consensus on language
selection for intergroup sitwations in that one ethnic group no longer dominates the .

community’s activities. Given the attitudes by each group toward other languages and other
ethnic groups, the underlying rules for intergroup communication have been resolved to
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minimize potential conflict. For persons who live in Corozal Town, the general rule is that
the person who speaks first and, therefore, makes the selection of the language to be used,
will use the other person’s first language if the speakers are not in frequent contact. If the
person is a stranger to the community, language is selected on the basis of the sicanger’s
physical appearance and assumed first language.

Besides the key variable of ethnic identity, there are an additional three variables which may
operate on occasion in the choice of language. These variables are shared verbal codes,
relative fluency and Jatent message. These three variables may be applied in language
selection in the foillowing situations: .

). Shared Verbal Codes — Because most of the people in Corozal are bilingual,
this is generally not a variable which is applied. However, because the town is small, it
is known which members of the community are monolingual, and language selection is

made accordingly. In the case of outsiders, when such persons become known to the
community, knowledge that there are shared verbal codes permits selection of a

_ language on the basis of its symbolic status. For example, a local person can elect to
discard a language associated with formality and colonial rule in the case of Standard
English and use either Spanish or Creole as a means of indicating a feeling of group
solidarity and friendship. In such cases the outsider becomes acknowledged as a
member of the community in an indirect fashion. Where persons of different ethaic
groups are in constant interaction, as in a daily work situation, and where they are ail
bilingual and equally fluent in two languages, the first language held in common by the
majority becomes the language used.

2. Relative Fluency — This becomes an imporiant variable in intergroup
communication when the speakers have frequent contact. In such cases, if a person
assesses the other as being more fluent in a second language than is the first speaker,
the first speaker’s first language may be selected 2s the customary Janguage for
communication.

3. Latent Message— The fourth variable that explains language selection or a switch
from one language to another during a conversation i one of conveying a latent
message.6 By switching from the use of the language expected in keeping with the
community’s rules for verbal behavior, an emotion such as friendship, insult or humor
can be conveyed without being veibally expressed. Because of language attitudes in the
community and the members’ awareness of these attitudes, quite often this variable
operates most successfully within an intragroup situation to convey a latent message,
ie., in insults.

in intergroup communication between villager and townspeople, the underlying rules for
verbal behavior and the variables for language selection differ somewhat. However, there is
community consensus about communicating with a slightly different set of rules. As noted
above, many villagers do not speak English. Those who do speak English are generally
retuctant to do so. Therefore, Spanish is the language selected for all intergroup
communication between villagers and townspeople regardless of who speaks first. If the
townsman cannot speak Spanish, he may elect 1o assume the villager understands some
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English ard try to eommunicate in English. The vilager may resp ond in Spanish; but seldom
will he ¢¢ pond in English even if he can do so. With respect tv the Mayan language, it is
rarely usea in town in that it is specifically reserved for communication among fellow
Mayeros.

Application of Rules for Verbal Behavior

Foilowing are two diagrams which fllustrate the selection of language using variables of
ethnic identities and shared verbal codes. In the first diagram, the American designated as
American A had been in the community for a number of months and had become accepted
as a member of the community. Therefore, many of the Spanish preferred to converse in
Spanish with American A in accordance with the variable of shared verbal codes. American B
was new to the community. In this diagrammed conversation amond three persons in two
languages, all three persons were bilingual in English and Spanish: '

a4

ETHNIC
{DENTITY: Spanish Woman American A American B

LANGUAGES .
USED: ' Spanish’ English

Diagram 1

in the second diagram, the intergroup communication situation occurred during the visit of a
Health Clinic mobil unit to a village. Living in the village were two Canadian missionaries.
Both the Canadians and the American spoke Spanish, and all four of the Health Unit
personnel were bilingual in English/Creole and Spanish. Because three of the Health Unit
staff spoke English/Creole as a first language, this was the language that had become
customary for them to use in their work situation even though there was a Spanish staff
person with the group. None of the village women spoke English or gave any indication they
understood English. However, the women were bilingual in Maya and Spanish and some of
the older women elected to use Maya in speaking to-each other.
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LANGUAGES
USED
INTERGROUP Spanish English
ETHNIC GROUP Village Women Health Unit Visitors
Maya Personnsl 2 Canadians
; . 2 Creole 1 American
1 East Indian
1 Spanish
LANGUAGES
USED Maya or
INTRAGROUP Spanish . .. ., Creole English
" - o _"?.{,‘:‘
Diagram 2

To illustrate the limited communication that occurs when speakers do not share verbal codes
or have only a limited comprehension or relative fluency, following is a short transcript of a
conversation which took place in a shop in Corozal. The customer was a village woman who
apparently understood some English but elected to speak only in Spanish. This verbal
behavior is consistent with the rules for verbal behavior when the intergroup contact is
between townspeople and villagers. The storekeeper was a Chinese who spoke good English
but only limited Spanish. The American was bilingual in English and Spanish. As can be
seen, ina™inuch as neither the villager nor shopkeeper had a high degree of fluency in one
shared verbal code, one speaker, the shopkeeper, had to shift back and forth between
languages in order to achieve better understanding.

S=ShopKeeper V=Village Customsr A=American
S:  You wan this sack or this one?

- V: Esta mejor'esto porque yo voy lejos.
‘ (This one is better because 1 am going far.)

S:  Estasofs, esta sofa, hunh? (This is a sofa. Here he combines Spanish and English.
What he really wishes to indicate is that the woman can sit on the sack. )
. S:  (addressing A): Yousee, you'teh to them and you humy.

A:  Estaba viendo. ( 1 was noticing. Here Spanish was selected because the village
woman was included in‘the conversation and had already signaled her preference
for Spanish.)
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V:  Eso, como yo voy lejos. (This, i.e., her action in selecting a bag, as T am going
far.)

A: " Si (Yes)
S:  Lejo. By foot, es lejo, by car es. . . (Far. By foot, it is far, by car it is. . .}
V:  Eso no. Pero siempre s¢ puede rompa ¢l papel. No quiero,

(This no. But always it is possible to tear the paper.

1 do not want this.)

They both laugh indicating both had understood each other.

Summary

The underlying rules for language selection in intergroup communication situations in a | -

multilingual speech .community have been described above. This study demonstrates the
need for attention to be given to thg role of language in such communication situations. In
the District of Corozal the role of language is far greater than merely providing referential
meaning in intergroup communication situations. Instead, the first language of each ethnic
group has come to symbolize or mark the ethnic identity of that group. This study also
flustrates the need to understand the social situation in which the intergroup
cofmmunication occurs.

In this particular study, the present-day social context and the superordinate status accorded
by the community to ethnic identity were not explainable unless one adopted 2 historical
approach. Only through a study of the change in the ethnic makeup of the town’s populace
over time and the accompanying changes in social class pattems did the present importance
of ethnic identity become understandable. Beczuse the social nature of the community has
recently undergone a rapid change, members of the community do not totally accept other
ethnic groups. Therefore, social interaction between the groups is highly restricted.
Nevertheless, intergroup communication must take place. To minimize conflict, the key
variable in selecting the language to be used is the ethnic identity of the other person. That
person’s first language is then selected for the communication event.

The other three yarables identified as being applied serve to explain variations observed in
the selection of language; but these variables are of secondaty importance to the variable of
ethnic identity. The variable of relative fluency only occurs if members of different ethnic
groups interact over a period of time. The variable of latent message is applied as much in
intragroup communication as it is in intergroup situations. ’

Lastly, this study. llustrates a need to examine specifically the social Situation in which
intergroup communication occurs. Because such communication in Corozal Town is largely

" confined to economic activities, there need be far less facility in a second language than
would be true for éther types of intergroup communication situations. The type of dialogue

that occurred in the shop is not unusual in Corozal. Because of negative attitudes toward
other ethnic grotips 3nd the groups’ first languages as well as restricted social interdction,
ihere is little motivation to achieve a better mastery of a second language. As far as the
speakers are concerned, they have communicated successfully during an intergroup
communicative event if they achieve their objective, such as making a purchase. This

1
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treatment ©f communication by the Corozal community not only shows that intercultural
communication must be studied in dirrerent types of social contexts but also that different
levels of language proficiency need to be considered in discussions of such communication.
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INTERCULTURAL COMMUNICATION VISTAS:
DESCRIPTION, CONCEPT, AND THEORY

Jerry L. Buik
University of Detroit

Speech communication as a field of inquiry has expanded from a largely historical,
casestudy explanation to the point that it has the veneer of a social science. Historical
research did not provide accumnulative knowledge which was generalizable beyond particular
forms of human behavior in particularized regions of interaction. “Confronted With another
singular event, the histodan must marshal new.explanations, doing this endlessiy for each
new event. What he has learned about the antecedents of one event are not applicable in
explaining another event.”] Social science methods, on the other hand generate theories
rather than the explanations provided by historcal research. Theory is concerned with,
;‘...modeling the processes- and outcomes of particular units interacting in systems,
whenever these systems exist and under all conditions of their existence.”* Theoretical
models help dispose of the nagging problem of the uniqueness of cormmunication events.

TOWAERD A THEORY

The transition from an historical to a social science approach has been capricious at best.
Many developments and innovations in the social science approach have been reactions
against the historical approach. Reactions io historical traditions seem to have spawned
resezrch favoring a “new explanation.” Homans wamed social scientists about contra.
theorizing and the deleterious results, “Modermn social science has been so sensitive to the
charge that its findings are old or obvious, so ready to go out of its way to show how
common-sense explanations are wrong, that it has ended by painting a picture of man that
men cannot recognize.”> Communication researchers must not over-react to their past and
common sense to the degree that we do not recognize the man we strive to describe.

COMMUNICATION REVOLUTION. Matson and Montagu described the reorganization and
restructuring.of human communication theories as an unfinished revolution. The revolution
was characterized by advances in technology znd human scientific methods. A theory of
communication was described as, “.. the manner in which we gain understanding of the
world — in particular, the world of other selves.””4 Though recent attempts to reorganize and
restructure the approaches of speech communication have sought to conceptualize the field,
Dance cited fifteen definitions which splintered the field into multiplicative and
contradictory approaches. Loose concepts of communication are symptomatic of the
amorphous nature of the field of speech communication, “The looseness of the concept of
communication is reflected in the looseness of the field or fields indentified with the study
'of communication [e.g. intercultural communication]. In many ways such diversity is
enriching, but such diversity can also lead to dissention, academic sniping, and theoretical
-divisiveness.”> Dance reinforced Matson’s and Montagu’s contention that there is a
communication revolution and that the revolution remains unfinished. The state of the
speech communication science is pre-paradigmatic for we have yet to establish what Kuhn
identified as “normal science.” Divisiveness may continue to characterize the field so long as
we pgrope for a paradigm — a unified, theoretical approach to human communication
behavior.
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INTERCULTURAL COMMUNICATION. The objective of intercultural communication
research is to understand the nature of communication across cultural boundaries through an
understanding of the cultural attiibvte. Culture is defined here as an attribute of human
communication rather than a variable. Culture is always a salient constituent of the
communication — not varying in degrees. An grgribute was defined by Dubin as, “. . .a
property of a thing distinguished by the quality of bemg present. The thing always has tlus
quality if the attrbute is a property of the thing.” 6 Variables on the other hand are present
in degrees or not present at all. Communication and culture are inseparable, each functioning
as an attribute of the other.

The interdependence and mutuval influences of communication and culture remain a
mystery. This relationship will require clarification as the study of intercultural
communication emerges as an adjunct of the speech communication science. Descriptive
methods of science must be the focus of intercultural communication for theores are built
vpon the propertiessof phenomena. The properties and attributes of communication and
culture must first- be clarified. “In every discipline, but particularly in its early stages of
development, purely descriptive research is indispensable. Descriptive research is the stuff
out of which the mind of man, the theorist, develops the units that compose his theories.”’
Unfortunately description in social sciences and speech communication are 1owly valued.
Kaplan refuted this devaluation of description by stating that, “Careful observation and
shrewd even if unformalized inference have by no means outlived their day. I-am not-§aying
- that there is any necessary antithesis between riches and rigor, but only that it would be
equally wrong to take it for granted that there is necessarily a cosrespondence between

., them. If there s a choice to be made, for the empirical scientist there is in fact no choice but

o go for the riches.”8

Adequate description of the interaction of communication and culture may assist researchers
in understanding the role of these complex systems and the broad relationships among other
variables. We don’t understand things as wholes and we don’t build theories around things as
wholes. Rather we break things down in order that man’s capacity to grasp complex
relationships is not taxed and we are freed from the responsibility of divining the “essence™
, of the thing. “Without adequate description, we would not have models that connect with
the wortd that man perceives and about which he theorizes.”® Description of attributes is
prerequisite to an accurate model or theory of relationships between systems.

: * " THEORY BUILDING :

A theoretical approach to any scientific mqmry is desu‘able to direct tbe eff0rts of
researchers in generating hypotheses. A theory function$ as, *“. . .a research dlrectwe tﬁéory
guides the cofiectibn of data and their subsequent analysis, by showmg us beforehand where
the data are to be fitted, and what we are to make of them when we get them.”10 Presently
there is no coherent- tradition to guide the collection and analysis of data in intercultural
communication research. A paradigm is needed to describe phenomena by directing the
work of scientists in what Kuhn called normal science, *. . normal scientific research is
directed to the articulation of those phenomena and theories that the paradigm already
supplies.” 11 Attempts to conceptualize the macrocosm of speech communication and the
microcosm of intercultural communication have l'leithel' pzoduced a paradigm nor coherent
traditions of normal science.
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COMMON LANGUAGE. The genesis of theory building concerns the use of a common
language in order that theorists have communication among themselves. Intercultural
communication theorists have not developed 2 common language and seem unable to agree
upon a definition of intercultural communication. Homans noted that a lack of common
language was a stumblingblock in the progress of social science theory when he said,
“Because of the variety of ik “retical languages in which propostitions have been stated,
social scientists have failed to appreciate how many different times some of the same ones
have been rediscovered.”!2 Scientiflc progress relies upon common symbols and language
for communication. That intercultural communication theorists have no such commonalily -
in language is a travesty on the goal of effective communication to which we address
ourselves.

A system of symbols and references in intercultural communication research may expedite
the development of categories and conceptual schema which lead to the goal of theoretical
development. Bormann reinforced the relationship of categories, concepts, and scientific
progress when he said, “The setting up of classes in such 2 way that knowledge can be
ordered, related, and explained is dependent upon concept formation.”13 Conceptual
schema should not be confused, however, with a theory. A science needs, *. . .a set of
general propositions about the relations between the categories, for without such
propositions explanation is impc:ssil:»le“’14 A theory embellishes refations among conceptuai
categordes. The lack of a common language and conceptual scheme precludes propositions
explaining relationships of intercultural communication categories and theoretical develop-
ment lending itself to unified traditions of research.

Theories lend power to the classes of knowiedge created through the conceptualization of a
field. Power is achieved through the classification of knowledge, conceptualization of
relationships among phenomena, and precision in research methods. Dubin recognized the
advantages of theoretical constructs when he explained, “A theoretical model that focuses
on the analysis of processes of interaction may contribute significantly. to understanding.
This understanding may be achieved by limiting the system being analyzed, by simplifying
its variables and/or laws of interaction among them, and by focusing on broad relationships
among variables.”!> The fact that theoretical constructs organize knowledge cannot be
denied, but the organization of knowledge also changes the content of the knowledge. He
went on {o say that, “A theory is a model of some segment of the observable world. Such a
model describes the face appearance of the phenomenon in such terms as structures,
textures, forms, and operations. In order that such a model be considered dynamic, it also
describes how the phenomenon works, how it functions.”16 Intercultural communication
theorists will be chalienged to develop theoretical constructs having functional validity,
accurately describing the process. And accurate description of the phenonena may give way
to increased understanding of individuals across cuitural boundaries through effective
intercultural communication transactions.

RE-EVALUATION OF ASSUMPTIONS. Many intercultural theorists assume that improved
communication between cultural sub-groups will improve relations and facilitate conflict
resolution. But the resolution of conflicts between cultural sub-groups is not as simple as
opening the channels of communication between the conflicting parties. Improved
communication may contribute to the resolution of conflicts or coniribute to increased
hostility. Special conditions help determine whether conflicts will be resolved or expanded.
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Etzioni indicated that similarities of values contribute to resolution, whereas, dissimilarities
of values and sentiments may be highlighted by communication. Communication between
dissimilar parties, ©.. .makes the garties more conscious of the deep cleavages that separate
them, and increases hostilities.”17 The assumption that increased communication creates
increased similarities which result in decreased hostility must be re-evaluated.

Intercultural communication theorists must understand the nature of the culture of
individuals to determine the likelihood of their success in resolving conflicts between
cultural sub-groups. DeVos and Hippler recognized the influence of culture upon individuals
as well as Societies stating that, “Present-day approaches to culture are most often concermned
with the influence of culture on the structure and function of comparatively viewed
societies. The concept of culture is also used 2s a means of understanding the influence of
different social environments on psychological structures.”!8 The miriad of current
approaches to intercultural communication seems aimless as the effects of culture have not
been clearly conceptualized and there i$ no systeriatic explanation®of the cultural variabie
upon human communicatisn.

The time has come for intercultural theorists.to examine their work in light of
accomplishments and undone problems. “It is wise of any science,” said Linton, “to pause
from time to time and sum up what it has already accomplished, the problems which are
perceived but still unsolved, and the inadequacies of its current techniques.”l9 A major
problem in intercultural communication is the lack of theoretical development. This
problem is confounded by the fact that there seems to be no theoretical models contending
for the monolithic position of a paradigm. Theory building in intercultural communication
may be maximized by exarnining assumptions of order and conflict approaches to societal
life.

'PROVOCATIVE THEORETICAL MODELS

Communication and culture systems are so compfex that no single approach may suffice for
building a theory, especially in the early stages of intercultural communication research. For
this reason I suggest order and conflict approaches to intercultural communication as
potential resources for common questions which could lead to a unified research tradition.
Researchers may develop & common societal modd, “The analyst of society begins with a
mental picture of its structure. For the scientist, this image {or model) influences what he
looks for, what he sees, and how he explains the phenomena that occurs within the
soclety.”20 Order and conflict approaches may not unify intercultural researchers around
one structure, but may serve to direct research in complementary dimensions of inquiry.
Kaplan warned that there is danger in working with too few models rather than too many.
Competition between theoretical models is desirable, “. . .the tendency of several scholars to
focus on the same analytical problem has a stulifying consequence. . science makes progress
by competition and not by consensus...”?! Competition between order and conflict
approaches may facilitate the development of a theoretical model in intercultural
communication research.

I am convinced that neither the order not conflict approach is the sole repository of truth

conceming the systems explaining intercultural communication. But an analysis of their
assumptions and research efforts to prove or disprove either model may simplify the
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complexity of intercultural systems and facilitate understanding, prediction, and control in
interaction. The progress of intercultural theory may be realized by embracing, eliminating,
or combining these approaches. “Scientific advance,” according to Kaplan, “depends as
much on its misses as on its hits; if it did not, progress would be slow indeed, for error is
much more frequent than truth. Learning in general is surely most effective when it profits
from failure as much as from success.” 22

Figure 1 contrasts the assumptions of th. order and conflict approaches to social life. The
differences between these assumjptions indicate that the approaches offer contradictory
conceptual models of social systems.

ORDER APPROACH. The order approach to#ocial life focuses upon the bonds of harmony
and cooperation which make society highly integrated. A basic consensus is assumed to exist
on societal norms and values. Harmony and stability are characteristics which are imputed
by order theorists to explain- the strain of societal sub-groups toward egalitarian
relationships. Societies are described as systems characterized by, “. . .cohesion, consensus,
cooperation, reciprocity, stabllity, and- persistence. Societies are viewed as systems,
composed of parts that are linked together into a boundary-maintaining whole. The parts of
the system are basically in harmony with each other.”24 The focus of this approach is the
bond and the boundary which contribute to the cohesion of the social parts. Thus, when
social problems arise the order theorist analyzes the broken bond and variables of the
boundary relationships which made the disorder manifest.

Figure |

The Duality of Social Life: The AsSumptions
of the Order and Conflict Models of Society23

Order Model Conflict Model

Question: What is the fundamental relationship among the parts of society?

Answer: Harmony and Cooperation. Competition and Conflict.

Why: The parts have complementary The things people want are al-
interests. Basic consensus om  ways in short supply. Basic dis-
societal norms and values, sensus On societal norms and

values.

Degrees of Highly integrated. Looéely integrated. whatever in-

Integration: ) tegration is achieved is the result

of force and fraud.

Type of Gradual, adjustive, and re- Abrupt and revolutionary.
Social Change: forming.
Degreé of Stability:  Stable. ] Unstable.
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Individuals within the social context are placed on a continuum between the extreme poles
o1 adherents to the societal norms on the one hand or deviants from the social norms on the
other. Deviant individuals do not conform to the social norms and disturb the routine
functioning of society. Order theorists focus upon deviants and deviant behavior by asking,
“Who are the deviants? What are their social and psychological backgrounds? With whom do
they associate?”2? Means of rehabilitating the deviant are sought in order that the source of
social problems, deviants, be dealt with directly.-Rehabilitated deviants, it is assumed, will
adhere to social norms and the harmony of sodety will be restored.

CONFLICT APPROACH. The focus of conflict theorists contradicts the assumptions of
order theorists. Competition and conflict are highlighted as angwers to the fundamental
refationship among the paris of society. Dissensus is identified as the norm of society rather
than consensus. The nature of dissensus accounts for the loosely integrated American society
and consensus 18 perceives as the result of force or fraud. Consensus is described as, **. . .the
less desirable category of social confrontation where one- socio-ethnic group is stronger,
forcing the weaker to comply with its will. Compliance could be rationalized as the ‘greatest
good’ because it benefits more people. *Good’ in this case is defined by the group exerting
the power over another, less powerful group"’26 Social changes which occur in societies
characterized by consensus of this variety would be abrupt and revolutionary — yielding an
unstable system of relationships among the parts of the society.

Conflict theorists indict the focus of order theorists because it is misdirected. According to
conflict theorists, the social system is the problem and the individual is a victim of the jlls of
society. Order theorists are perceived to, “.. locate the symptom, not the disease. Individual
deviants are 2 manifestation of a failure of society to meet the needs of individuals.”27
Conflict theorists on the other hand would butcher the sacred cow of order theorists. *“The
established system, in this view [conflict approach] is not ‘sacred.” Since it is the primary
source of social problems, it, not the individual deviant, must be restructured.”28 Conflict
theorists seek to revolutionize the societal structure in order that the needs of individuals be
satisfied. Deviants are individuals who breach societal norms because of inequities in the
societal structu-e.

Order and conflict approaches each address valid points regarding problems in the social
system. First, the concept of social system indicates that there is a modicum of stability
betweeri parts of the society. Yet societies are in process, ever changing never inert. Second,
social organization requires some tacit agreement on the parts of individuals. But the
existence of social organization creates channels for expressing conflict and dissensus. Third,
chaiiges constantly occur in the structure of society. Some changes are gradual, covering long
periods of time, and other changes occur abruptly. Neither approach can exclusively explain
the nature of social systems nor functions that are served for individuals. Each approachis a
source of hypotheses to test regarding descriptions of the nature of social systems and the
role that individuals and intercultural communication play in the social structure. ) %‘

SUMMARY

Intercultural communication is a sub-field of speech communication that focuses upon the
nature of communication transactions across cultural boundaries. Culture is an attribute of
intercultural communication rather than a variable for an individual’s cultural component
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does not vary in greater or lesser degrees. The features of an individual’s culture do change, )
however, depending upon learning, experience, and motivation. Communication and culture .
grow together as systems which emerge simultaneously having mutual influences upon one
another.

Intercultural communication research should describe the interdependence of communi-,
cation and culture. Careful observation and astute analysis of communication and culture
prorise to assist researchers in understanding the interaction of these complex systems and
the broad relationships of other variables. Given adequate description a theoretical model
could be a contigency. Nevertheless that contigency will require concerted efforts on the
parts of intercultural theorists in theory building with emphasis upon: (1) the development
of a common conceptuzal language; and (2) re-evaluation of assumptions held by many
intercultural theorists.

Order and conflict approaches to societal life are potential resources for theoretical models
in intercultural communication research. Competition between these contradictory models
of societal life is desirable because science makes progress by competition. Order theorists
ascribe the characteristics of cohesjon and stability to social systems. Conflict theorists, on
the other hand, impute characteristics of competition and instability to social systems. Both
approaches address valid and invalid points regarding social systems, as sources of hypotheses
concerning the role that individuals and intercultural communication play in the social
structure.

Intercultural communication theorists can set their sights on new theoretical and conceptual
dimensions. But behavior of this ik is expensive in terms of energy expended, time
consumed, and personal risk. Time and energy may be splurged in pursuit of a dead-end and
that is painful. Though intercultural communication theorists may be safer to pull in their
necks I trust that innovation and creativity will typify their efforts in the development of
theoretical models.
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RESEARCH METHODOLOGY IN ANOTHER CULTURE:
SOME PRECAUTIONS
by Henry M. Brashen
University of Washington

Researchers, in building and testing theories in their own culture, often find it difficult to
achieve the desired experimental conditions required to adequately investigate the theories.
This difficulty is magnified many times when conducting experimental research in another
cuiture. The purpose of this paper js to discuss some precautions intercultural researchers
should consider. These precautions are primarily methodological considerations and this
writer believes that utilization of them can lead to 2 more reliable and valid end product in

_ intercultural experimental research.

.The idea for this paper developed out of an experience writing a dissertation which
! examined the effects of counterattitudinal role playing, passive partjcipation, and two

variations of personal space upon attitude change among Japanese.” A review of the
purpose, hypotheses, and findings of this dissertation will serve as a starting point for this
paper. This will be foliowed by an examination of the precautions, their importance in
intercultul:al&égearc!'l, and how these precautions can best be followed.

. +
5 F

The dissertation examined the generalizability of role playing theory and personal space
theory upon attitude change in another culture. More specifically, it tested theory that was
established in the United States, with Americans, in Japan to see if generalization was
tenaple. Moreover, it provided an experimental setting in which the nonverbal variable
personal space was tested along with a verbal variable-role playing. Finally, it provided
information about measurement technique and experimental designs in Japanese culture.

From related research resg_lts' and theoretical information, the following hypotheses were
developed:

(1) People verbalizing counterattitudinal messages will show greater positive attitude
change than those listening to the messages.

(2) People who are induced to communicate with another at personal distance will
show more positive attitude change than those who are induced to communicate
at intimate distance.

(3) When confronted by counterattitudinal persuasive messages, active personal
participants should show more positive attitude change than passive personal and
active intimate subjects, and passive intimate subjects should show the least
amount of positive attitude change.

The key variables were operationalized as follows: Personal space was defined as the physical
distance In inches and feet between communicatees. Intimate distance was 6-18 inches
between subjects and 12 inches between chairs in which the subjects were seated. Personal
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distance was 2 1/2-4 feet between subjects and 3 feet between chairs.? Active participation
thréugh counterattitudinal role playing referred to the condition in which the subject was
induced to assert orally what had been stated in an outline -as if it represented his own
opinion. Passive participation was the condition where the subject silently read the outline
and attended to the communication, but did not orally verbalize it. Positive attitude change
referred to the shift in position from pretest to posttest of a group mean score on 4 Likert
scale in the direction advocated by the outline.

The sample of subjects was made up of bilingual (subjects who spoke both Japanese and
English) native Japanese college students at International Christian University in Tokyo.-

The project included a pretest, treatment, and posttest. The pretest was conducted to
determine the attitude of the subjects on 2 number of attitude items. Approximately two
months after the pretest, the subjects were randomly assigned to one of the conditions of
role playing and personal space and placed into dyads within which the active participant
argued a counteraititudinal position suggesting that all Japanese be required to learn English.
Immediately following the treatment, a posttest was administered to measure the attitude
change.

It was found that active participation did not produce an attitude change significantly
different from the passive condition. Moreover, attitude change was not significantly
different between conditions of personal and intimate space. Furthermore, there were no
interaction effects between personal space and roje playing. See tables 1 (factorial analysis of
variance) and 2 (analysis of covariance).

TABLE | .
Angva
Source of Variation df 3 ms f sig {.05)
i R 21.3333 21.33333 9545 ns
1 1 27.0000 27.00000 1.2272 : ns
12 1 12,30000 1200000 .5454° ns
Within Replicates 44 1009.33333 2293939
TOTAL - 41 1069.66667

= 49

-

it
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TABLE 2

Ancova
Source o w s 58 ar ms

: (due) (about)

Treatment 3 94.2292
{between)
Error 44 1312.0833 8588 1311.2245 43 30.4936
(within)
Treatment'z' . /47 . 14063125 71838  1399.1287 46
error (toga! -
Difference for testing 87.9042 3 29.3014

adjusted treatment means

Null Hypothesis: No difference among'tre_atments after adjusting with covariates.

F(3.43) =.961 ns at .05 level C .-

e

Two plausible explanatlons of the results were hypothesized First, r«_here were no differences o
and ihe theories of active-passive participanon and personal space were not-tenable in
predicting attitude change. Second, there were differences, but these were not'detected. An
examination of the nature of Iapane‘se subjects,” and especlally design weaknesses,
prompted this writer to assert that the second explanation was the most tenable.

The findings and explanations of the study generated the key idea in this paper, and that is
that We, as researchers and theorists, cannot assume that ALL variables which affect attitude
change in the {American) culture, also operate on the Japanese, or even if they do, as the
key variables of concern did in this study, that they operate in the same way..

In testing peneralizability of our theories in anothes culture,’ two precautions should be
considered to determine if the“samie variables being studied operate on both cultures and
whether or not they operate in the same way. First, the culture one is workmg in must be
studied to determine if the methodology to be employed is appropriate. Knowledge of the
culture can aid in making empirical, methodological, and theoretical decisions. Second, in
carrying opt the research, careful plans must be made to insure the-availability of subjects
and resources and to solicit assistance from qualified researchers in the culture under study.
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It is important to study the culture one is working in because what may be appropriate
procedure in one culture may be inappropriate for another. It might be that methodology
that is used with success tn the United States might generate misunderstanding or distrust in
another culture such as Japanese. Moreover, one must first study the culture in which one
-plans to work in order to have some idea how the variables operate. For example, it would
not be appropriate with Yapanese subjects to ask them to reveal intimate information about
themselves in a questionnaire.

Certain conditions “existed in this experiment and they illustrate the importance of

. determining if the methodology is appropriate. By examining the possibilities of these
conditions occurring, one can lessen their effect in any study and the validity of any
experiment can be strengthened. Those conditions were language problems, experimenter
bias, and intercultural differences with respect to personal space and role playing, and they
could have influenced the results of the experiment.

First, language problems experienced by the Japanese subjects could explan why active
participants did not show more attitude change than passive participants. One of the key

" variables necessary for attitude change is improvisation. According to pioneering research on
the effects of role playing on aititude change by JYanis and ng5 improvisation is the key to
explaining the " differential effectiveness between active and passive participation,
Improvisation, they pointed out, forces the individual to consider new supporting
arguments, and in this way he persuades himself to change his beliefs. [mprovisation, in
terms of biased scanning, increases the salience of the posn\ga arguments gnd therefore
increases the chances of acceptance.of the new attitude position.

S, -

In this stﬁay, the active participant had little time to study the cutline for content and to
engaje in iniprovisatfon gnd biased scanning: Each dyad was afforded less than 30 minutes

" for the whole treatmént, and a'fiood percentage of the time was devoted to understanding
the written directions and the outline, and coritpleting the posttest. Moreover, although the
active participants were instructed to deliver their speech in Yapanase, the outline which
served as their guide was in English. This meant that they first had to transiate the outline
into their native language. So the bulk of their short time before speaking was spent on
understanding the outline. Some of the subjects expressed annoyance to the experimenters
at having to read the directions and outline in English. Subjects seemed to experience
difficulty in understanding some of the content. This was substantiated by posttest
interviews with them.

Kikuchi and Gordon pointed out that there is a growing literature reporting studies in which
American paper and pencil personality tests have been translated and then used in another
culture. It is rare that any mention is made of attermp ,;s to determing the adequacy of the
translated form bevond the use of back-translation.” When translated from English to
Japanese, and vice vessa, there is room for loss of meaning, misunderstanding, and ambiguity .

.t
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For example, the use of negatives in English, such as ‘“shouldn’t” or “won’t” are difficult for
Japanese to understand, so these should not be used. Even though bilingual Japanese
assistants aided in developing the wording used in the study, language vroblems were
evident.

In addition to language problems, methodological considerations should include plans to
avoid the possibility of experimenter bias. In intercultural experimentation, this threat may
exist when an experimenter, who knn~ws little about the culture-he is experimenting in, does
something which is very unusual or wuboo in a given cultire. For example, asking Japanese
subjects to disclose things about themselves to a strange experimenter just is not done with
success. Barrmlund found in his research that Japanese were willing to reveal little to

strangers. More specifically, he found that Japanese prefer to communicate with few people-

and not on as deep a level as Americans would. Moreover, Americans would be willing to
communicate on a deeper level with strangers than would. Japanese. Furthermore, Japanese
show an indifference or hostility to strangers and a more limited interactign is encouraged.
In addition, Japanese tend to conceal théir self attitudes with strangers. The implication
here is that if an experimenter is working with Japanese subjects and he ‘employs accepted
Western methodology, his results would probably have little validity.

Nakane, the noted Ja]ganese anthropologist, said this:

The extreme delicacy of demeanour mentioned eardier is chiefly applied to, and functions
among, the ‘own’ group. The Japanese have failed to develop any social manner properly
applicable to strangers, to people from ‘outside.’ In the store of Japanese etiquette there are
only two basic patterns available: one which applied to a ‘superior’ and another which
applied to an ‘inferior; or, to put it another way, there are expressions of hc_astility, but none

which apply on the peer level or which indicate indifference. ngs produces discomfort

during contact with a stranges, whether he be foreigner or Japanese.

The Japanese are often thought by foreigners to be very reserved. A more accurate
description would be that Japanese on the whole are not sociable. This is partly because,
once outside their immediate orbit, they are at a loss for appropriate forms of expression.
They have not developed techniques for dealing with persons ‘outside,” because their lives
are s0 tightly concentrated into their ‘own’ groups. Within these groups, the Japanese could
not be described as reserved. . . . '

.

This experimenter was familiar with the culture, so this kind of expetimenter bias was less of
a threat to the validity of the study than it otherwise might have been. Another kind was a
more distinct threat. Experimenter bias could also be a real possibility die to Japanese
adherénce to authority and respect status. In this study, the subjects were inclined to follow
the directions of the two native Jipanese who, because of their graduate student ranking,
had higher status conferred upon them by society, and thus authority over subjects, Nakane
pointed out that status was the dominant factor in fixing of social order. She further cited
evidence of status afforded to class ranking in school, which would give the experimenters
higher status than the subjects. Subjects would show respect for status and authority by
complying with the requests of the experimenters.

o2
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Kawasaki reinforced this by saying: “The Japanese attitude toward life, then, is
characierized by inertia and by submission to authority, rather than by individua! conscience
and rational judgement, »12 Kawasaki further contended that Japanese conform such that
the majority of people act in the same wagr Conformity is safe; individuality is negatively
reinforced by isolation from the majority.

A related threat is the acquiescience effect on the part of subjects. Weick iHustrated this
problem:

The aura of compliznce in the laboratory stems from several sources: the presumed
credibility of the experimenter, his role as an expert, the uncertainty with which subjects
approach experiments, their desire to heip science, the fact thai experiments are’tied closely
to classroom work because of requiremenis for credit, and so forih. Because compliance is
pervasive, a distorted view of attitude change often e#merges from the laboratory.l

Recause of the nature of Japanese people as obedient and compliant, this threat seemed
quite plausible. There might have been a tendency for subjects not to think independently,
bui to try to behave as théy perceived the experimenter wanted them (o behave.
Experimenter bias can occur in this situation where the expectancies, hygotheses or biases )
of the experimenters are communicated in some fashion to their subjecis.

A third consideration in deterinining whether the methodology is appropriate is to
investigate intercultural differences with regards to the variables being studied. In order to
test the e éf"“’ts of personal space on attilude change, Hall's distances, (intimate and
personal) were employed. Personal space theory postulated that as an F}ndividual's personal
space was violaled, the less susceptible he would be to attitude change In order to test the
theory of personal space and its ¢ffect on. attitude change, one distance must be utilized
" where personal space is violated. It is not the fault of the theory that no significant
differences were found, but the fact that Japanese evidently havé different proxemic
patterns than Americans. This-is nof to say .that Japanege do not express similar actions
when their space is violated, only that violation occurs ‘at distances different than those

space to Japanese. i

P--

%

Hall has said:

Until recently man’s space requirements were thought of in terms of the aciual ameunt of
air displaced by his body. The fact that man has around him as extensions of his personality
she zones described earlier has generally been overlooked. Differences in the zones-in fact
their very existence~became appareni only when Americans began mteractmg -with
foreigners who organize their senses differenily so that what was intimate in one culiure’
might be personal or even public in another. Thus for the first time the Amegrican became
aware of his own spatial envelopes, which he had previously taken for granted. 8

¥
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within the American culture, What might be intimate space to Americans might be perscnal‘r_,,a o
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Research has suggested that intimate distance in public js not considered proper by adult,
middle-class Americans.”” Individuals at this distance would be less susceptible to attitude
change because their space would be violated. But with Japanese, this did not happen. The
questions we might ask ourselves are how different are these distances and at which range

will personal space be violated? Only by answering these questions can the influence of .

personal space on attitude change among Japanese be determined.

The other independent variable was type of participation. One reason for finding no
significant difference between active and passive participants with regard to attitude change
might be due to failure of active participants to immerse themselves in the role to which
they were assigned. It might appear that this is a design weakness, but it js more a
characteristic of Japanese people. When Japanese interact, they-do not immediately address
themselves to the issue they have come to discuss. For example, businessmen often play a
round of golf or have a few drinks before they even begin to discuss business, Hall puinted
out that Americans dealing with Japanese become frustrated because the Japanese never
come directly to the point. They talk around it.“” Because of the nature of the Japanese,
ihey may not have been able to immediately suspend their unrelated thoughts and feelings
and immerse themselves into the role or play the role at the exact time it was called for.
_Because the subjects were only available for a short time it was necessary to run them
quickly through the treatment which might have precluded immersion into the role.

L ‘After- examining the three conditions that existed in this study (language problems,
experimenter bias, and intercultural differences with respect to the key variables), it seems
that more thorough steps could have been taken 1o assare that the methodology was
appropriate. A pumber of measures were taken fo strengthen the appropriateness of the
methodology.

First, a pilot study was undertaken to determine if the method of assessing attitudes in the
actual study would be appropriate for native Japanese people. It might be that the method
of assessing attitudes would inhibit natural behavior. The pretest questionnaire was of major
concern. Would the subjects understand the English questionnaire the way it was worded?
Moreover, would they be able to understand the scale that was being used to measure
attitude change? Would it make sense to them?

By factor analyzing the results of the pilot and through the opinions of several native
Japanese speakers and a Japanese social psychologist who previewed the questionnaire (Dr.
James Morishima--University of Washington), it was determined that English speaking
Japanese would have no trouble understanding the written questionnaire. This was further
substantiated through interviews, with subjects participating in the pilot, by a Japanese
experimenter. However, the wording of some statements had to be changed before the
questionnaires were distributed to the subjects in the actual study in Japan to facilitate
subjects’ understanding of the statements.

In order to alieviate the threat of experimenter bias, two Japanese experimenters
administered the treatment. If the same experimenter conducted both the pretest and the
treatment/posttest, then the threat would exist that subjects may try to recall their initial
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response to the key issue in order to remain consistent. Moreover, they may feel more
unnatural with a foreign experimenter during the treatrnent. In addition, the two
experimenters were nol aware of the study’s hypothesis and thus would be less likely to
communicate the actual hypotheses to the subjects.

Two pilot studies were performed to examine the construct of personal space. The first one
was conducted primarily to determine what types of methods would be necessary and
feasible to control personal space as an independent varable, since not an abundance of
empirical research has dealt with it as such.

The second pilot study was undertaken to determine if Japanese might react differenily than
Americans 10 violation of their personal space. It might be that researchers have not
experienced these reactions and thus might not be in a position to gontrot for them.

At the Intercultural Communication Conference in Tokyo, July 7-17, 1972, this very issue
was discussed. It was pointed out that Japanese have different dimensions of personal space
than Americans, but their reactions to violation of it were not noticeably different. This
writer, using a Japanese confederate, tested the reactions of native Japanese subjects to
violation of their personal space and found the same kinds of actions that Americans took.

In addition to tne precautions taken to insure that the methodology was sound, several other
steps should have been taken. Another pilot study with subjects from the target population
could have been run to test for any language problems. The pilot study used to test for this
was performed with native Japanese students studying in the United States, and it might be
that Japanese who study in this country speak better English and understand the language
more thoroughly than the bilingual native Japanese population used in the actual study.

The subjects would have had a better chance of understanding the arguments they were
using had language problems been eliminated or lessened. This would have allowed for more
biased scanning-a condition necessary for attitude change through role playing. Moreover,
additional time should have been gven to allow subjects to immerse into their roles. A pilot
study could have been run to decide approximately how rmuch time is needed for
immersion into a role.

If rofe playing has an influence of attitude change, then experimenters should be confident
that their subjects are actually role playing. Role playing exercises should allow the subject
time to immerse himself in the role--above and beyond the time to familiarize himself with
the content of the message he is to deliver. Although this writer is not abie to say how much
time is needed, intuitively one could reason that in order for role playing to be effective, the
subject should be given some leeway to take the time he feels necessary to prepare for the
task. It might be that different time elements are necessary for different cultures.

In addition to role playing, Japanese dimensions of space should have been tested to
determine what physical distances constitute personal and intimate space for Japanese. Even
though this study-only atiempted to test existing American theories of personal space in
another culture, attitude change theory was not really tested as planned because viofation of
personal space was not evident.
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Future research must be embarked upon to establish whether we can generalize our findings.
We know that what Americans consider intimate space is not intimate for Japanese. By

finding the corresponding proxemic patterns in Japanese culture, and by tightening controls

on active-passive participation, the effects of these variables on attitude change can be
examined more confidently.

Finally, experimenter bias could have been mitigated by using more experimentets.
Rosenthal pointed out that if we randomly sampled experimenters just as we did subjects,
using several diffetent experimenters within one experiment, this would perhaps cancel ont
the biases of different experimenters. Often, willing experimenters aren’t as readily available
in another culture. In this study, experimenter bias could have best been dealtwithrby using
experimenters whose status was unknown (o the subjects. Moreover, the experiment could
have been made as “‘natural” as possible 50 as to put laboratory compliance at a minirmum.
In order to do this, the culture would have to be thoroughly examined. Methods used to
make the experimental setiing as real as possible for Americans might not work for Japanese.

Aside from the basic problem of examining methodological ahd theoretical questions and
techniques in 2 different culture, there is the pragmatic problem of carrying out the research.
The second precaution is also vita][y important to the success of any intercultural research
proejct. In carrying out the research, careful plans must be made to insure the availability of
subjects and resources to solicit assistance from qualified researchers in the culture under
study. Decision making and timing play a key role in this.

When studying in another culture we do nat have the access to subjects as we do in our Own
countty. We cannot just go over there and expect complete cooperation. Our being there
might even seem to the culiure to be an imposition. We have trouble with our own subjects
not liking to have themselves expeiimented upon. Without' free access, we cannot really
expect random sampling; we take .who we can get and this means less external validity.
Often, assistance from people in andther culture can bridge this problem, but just as often
this assistance is not available.

Often it is difficult to get the commigment of subjects to participate in a study. Moreover, it
has been the experience of this wriier to.lose subjects because of misunderstanding or
schedule conflicts. Furthermore, decisions had to be made at a moment’s notice, such as
where the prefest would be given and what time; what to do if subjects did not understand
the directions, and how many subjects would be needed for the study. Researchers should
concentrate on having all decisions made prior to the administering of the experiment.
Moreover, alternative plans must be made for every decision in case original plans go
awry. Enouph time should be set aside to make any last minute changes. It has aiso been the
experience of this writer that what might take oiie or two days to accomplish in this
country, would uvsually take a week in Japan. For example, having materials typed and
copied in this country is a relatively simple task and often can be dene in a day or two. This
writer had the experience of searching three days for a typewriter and waiting another four
days for material to be copied. But that was minor compared to the surprise and shock of
finding subjects gone on summer vacation when they were to be available for the
expetiment. Language and cultural differences are prevalent when working and living in
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another country. Perhaps the best advice is to solicit assistance from researchers in the other
cufture IN ADVANCE. Even though precautions are taken, sityations may arise that have
not been anticipated. When working :n another culture, one must expect the unexpected.

Forfunately this writer had access to Japanese subjects within their own cultural setting.
This is advantagous from the point of view that it would be more difficult to generalize the
results of this study to Japanese people if the subjects were comprised of Japanese people in
the United States. The director of the communications departrient as well as several

* administrators of the university assisted this writer by offering student subjects and facilities.
Finally, there was avsilable personnel to help with the research. These included the director
of the communications department, Dr. John Condon, and several Japanese professors and
praduate students. Because of language problems and cultural traifs, these competent
researchers were needed to help carry out the study.

In deciding upon what precautionary measures to take, one pragmatic point must be
discussed. Often it is necessary to make one decision at the expense of another. For
example, because this experirilent was run in another culture, and because two variables
(personal space and type of participation) were being studied together for the first time, this
writer felt contro} was extremely important. Bui while control measures might strengthen
the internal validity of the study, the threat of experimenter bias is also increased. A related
example involved the use of two Japanese experimenters to administer treatment and
posttest. While this measure might make it more difficult for subjects to associate the pretest
(conducted by this writer) and the posttest so as to remain consistent in their responses to
the key attitude items, this writer could not witness any demand characteristics that might
have occurred in the treatment or posttest. This is a real dilemma-a situation requiring
choosing between alternatives that increase certain strengths in validity, while decreasing
others. Thus the experimenter must decide which alternatives will best suit his particular
needs and he must be willing to lgse some strengths in grder to gain others.

En this paper, it has been suggested that in attemptiing to generalize existing findings to
another culture, one must take precantions to insure that methodological and practical
considerations have been adhered to. The phenomena for which the theories hold must be
firmly established. By considering the precautions suggeited in this paper, it might be
possible to build a theory which would be strong in parsiriiony and utility, and perhaps even
able to account for the variables of type of participation and personal space. As we meet the
conditions of the theory and as we replicate the study, the variables which affeci_attitude
change in our culture could be tested in Japan to see if generalization is tenable, and to what
degree and under what conditions it is tenable. Then more variables which operate in the
attitude change process could be built into the design and the base of the theory ¢ould be
broadened to include more phenomena.

Once these precautions are considered, they can be utilized in other cultures under other
conditions and researchers can gain a better understanding of how the same variables operate
in different cultures, or even if they do. Moreover, these precautions can help promote a
more reliable and valid end product.
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FOOTNOTES
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PERCEPTION OF SELF AND OTHERS:
AN APPROACH TO INTERCULTURAL COMMUNICATION

Eileen Newmark and Molefi K. Asante

Recent research writings have emphasized componential analysis of intercultural communi-
cation. In fact, in some studies the participants, codes, channels and settings have been seen
almost as static concepts to be examined and applied to intercultural settings where possible.
There is a need for organismic studies with emphasis on how human beings think, feel, and
experience in the arema of intercultural communication. Much emphasis on process has
characterized our most recent thinking on this subject. The manipulation of components,
the variations upon themes, and the juggling of variables in cross cultural research have
frequently obscured the pasic Question invclved in the cross cultural communicative setting.
Theory dimensions offered by Edward Stewart, Michael Prosser, and Andrea Rich, among
others, are valuable guides bui the elemental question of the role of human beings
interacting with other human beings from an ontological basis has seldom been addressed.
Caught up with the componential analysis concept, we have operated as if factors are set in
motion and run through the various stages of interaction without human interpretation and
judgment.

What this paper attempts to do is to establish some guidelines for looking at the-reiative
ontological and existential question, Who am I? as a basis for understanding intercultural
perception. This question is fundamental to an explorationt for intercultural communication
because it is the peg upon which all else hangs in a transaction. Our critical thinking on this
subject must begin with a look at how such a relational question determines the character of
intercultural communication.

To have a fairly clear idea of what nearly fixed role and group an individual falls into within
hihis own culture is a large part of knowing who s/he is. For example, a physician in
American culture mdy serve in a different role than a physician in Chinese culture. The
contention of Brein and David that “in order to communicate effectively in an intercultural
setting . . . it would seem particularly important for the sojoumer to carefully differentiate
among the roles of the ‘host’ culture”! is pertinent in some respects to our view of the
question, Who am I? At this level we are able to know something about a person’s religion,

-culture, ideclogy, family status, and profession. A critical analyst of intercultural

communication would approach a given setting armed with the relative question put this
way to the communicators, “Who are you?™ it is an essential first question to identify and
isolate the players in a communicative drama. A researcher who either records or observes a
communicative event without knowing that it is intercultural, transracial, or interethnic is at
ant initial disadvantage in investigation or interpretation. So the question provides a
researcher with an analytical tool to begin to look at the communication although one must
be cautious not to establish stereotypes on the basis of first impressions.

It should, of course, be noted that a researcher is not always able to get the required
information for an investigation from the communicators. In fact, they may deny him access
te information regarding race, religion, or national allegiance. But this is a concern of
another dimensiont because whatever the communicators choose to reveal, the fact of their
existence within a communication setting is evidence of an ontologicai statement.
Furthermore, the researcher may choose to seek the informationt from other sources. Getting
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to the question from the viewpoint of a critical analyst does not obscure the validity of the
condept for the communicators. They must know who they are and be willing to share a
certain part of that identity with others in the transaction. Thus, a communicator at this
lzvel may decide to divulge a part of his personal identity to another person.

The bases of the communication process lie within the individual human being and h/his
concept of self identity. Hfhis behavior i 2 manifestation of hjhis identity which is
comprised of systems of belief, attitudes, value structures, patterns of thinking, assumptions,
emotions, etc. The functional aspects of the question, “Who am 1,” involves the becoming of
oursebves as well as the becoming of our relationships in intercultural settings. This question
becomes the instrument for analysis and synthesis in the communication process. It
establishes a method for determining how one communicator will relate to another in. any
given situation by providing a perspective from which we can look at human relationships by
answering the fundamenta] problem in human psychology.

It is our belief that effective interculturdl communication hinges on the ability to understand
and know the dimensions of one’s identity and to be aware of the structures and elements
that comprise ‘who one is.” Knowledge of one’s identity is based in large part on the
constituents of one’s social and psychological environment, i.¢., how events and actions are
perceived and interpreted, what self-image is held, what are one’s needs, how one defines
herself, forms judgments, makes decisions, and what are one’s communicative patterns.

The self is unique to the individual yet exisis in relation to others. Self-identities give
cognitive and emotional strength; however, they are often fragile and can easily be destroyed
when defined in different teems by others. Our view of ourselves depends in part on our
perception of what others think of us. There is an ongoing interchange and one must be
concerned not only with oneself but also with oneself in relation to others. The self acts as a
screening agent. In a threatened tion it may withdraw and be denied what it feeds on for
growth — ideas from others and tire intercultural environment. The greater our ability to
accept and undesstand our self-identify the fess we will be influenced by outside pressure
and ierational fears. Yet as socia] beings we are constantly aware of our relationship to
others.

The impact of culture on one’s psychological being provides another aspect as to how a
person is defined. Culture provides the individual with a frame of refrence in which to
function, and has a strong role in the formation of values, attitudes, and communication
styles.-Thus, it is inherent in the process of persopality growth and becomes an automatic
part of behavior, often without the individual’s awareness of its extens. Awareness of
cultural influence on the formation of self identity is instrumental in answering the Question,
“Who am 17> Thus, what we must seek to do is to use the personal data gained from such an

* analysis of self in order to understand the intercultural communication process. Without this
knowledge of cuitural influence on one’s personality and its enactment it is more difficult to
define oneself in an intercultural situation.

A person muisi, be able to modify his own frame of reference to become more aware of the
roles and values of other cultures. In the intercultural environment one is confronted with
people having different personal as well as cultural realities. Therefore one is faced with a
whole set of new perceptions to interpret. This means that one must become more acutely
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aware of his own cultural cues; our cultural cues take on different meanings in different
cultures. Thus it is critical that communicators have an ability to interpret their cultural cues
in order to effectively cope with intercultural conflicts and ambiguities. This awareness may
help to modify behavior patterns so they are more sesponsive to tlie other culture. The |
Orienta] story cited by D. Adams is a good example of different perceptions by different
parties.

“Once upon a time there was a great flood, and involved in the flood were two
creatures, a monkey and a fish. Now the monkey, being agile and experienced,
was lucky enough to scramble up a tree and escape the raging waters. As he
looked down from his safe perch, he saw the poor fish struggling against the
swilt current. With the very best of intentions, he reached down and lifted the
fish from the water. The result was inevitable.” '

1t is sometimes difficult to understand the effect someone’s culture has had on another
individual but the results could be catastrophic. Therefore, modification of our frame of
reference, when in an intercultural situation, is one of the first laws of intercultural
appreciation.

The intercultural experience demands self-understanding and change. It is in this aspect of
change that the function of the process becomes critical. Human beings are in a state of
ongoing dynamic change, not confined, as we stated earlier, to formulae. Hopefully these
changes lead to behavioral modifications and yield a more flexible nature when dealing in an
alien environment. Without this flexibility a person can become fixed in his views and needs
for rigid organization of his thoughts, behaviors, etc. Such personality factors as closed
minded/openmindedness, flexibility/rigidity, universalistic values/culturaily dominated
values, etc., affect the limits or heights to which an individual can successfully reach out and
communicate across cultures. Rich has observed that in interracial situations values are
critical to the communicative prt)ces\:s"»5 Her understanding of a hierarchy of needs is
instructive for us. Our emphasis on intercultural communication must begin with the same
basic treatment of human values and hieraschies. What should be clear now is our concern
that a person in a different culture is forced to confront social and psychological
ambiguities. How one responds to these ambiguities is a matter of perception and action.

Identities are seen through different eyes, different sets of perception and expectations.
When one is cut off from the familiar environments and supporting props that form the
foundation of self identity, it produces uneasiness with people of a different culture.
Questions may be raised as to one’s ability to meet new cultural challenges. Herein lies the
crucial importance of high levels of awareness and consciousness of one’s identity; for
without knowledge of the composition of one’s self identity a person is easily weakened and
can enter stages of crisis. It is important to be able to incorporate pew attitudes and
perspectives without the loss of identity, but rather as an expansion of one’s identity.
Awareness of one’s desires and needs enables the individual to more freely experiment by
trying out new patterns of behavior. it allows for greater flexibility in adapting and adjusting
to different environments without threatening basic values. Understanding others is
essential: this does not mean that one has to totally give up h/himself, but rather to form
new patterns of behavior. It can facilitate a higher degree of self understanding and
consciousness of our cultural dispositions, and lead to broader views of what constitutes
one’s own person.
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Throughout an interculturat encounter the individusl must deal with the relationships to be
developed and the processes of interpersonal dynamics. In these dynamics a sense of who
one is helps to foster openmindedness, ego strength, and the ability to accept ambiguity and
diversity among people.

As Edward Stewart states, transcutturally-the self is a constellation of patterns of thinking,
assumptions, and values giving continually in time and ability to introspect.” For Americans
the self is a unifying concept and serves as a point of reference which directs thinking,
actions, perceptions, etc. In other cultures the self is also tmportant but in a different
context of with a different emphasis. For example, continuity to a Japanese may rely upon
uchi, nly house, which is a view of a person’s self that fes outside of his physical self.” In
Africa, a person’s continuity may depend upon®the extension of one’s tribal affiliations.
Wherever he is in the world he harks back to the ancestral tribal affiliation. But what we are
contending is that the self has various forms in different cultures. Therefore, our initial
theoretical concept, *Who am 1, has meaning in 2 universal as well as a specific context.

The specific application of this concept by practitioners of cross cultural communication
must involve their appreciation for diversity of people, reorientation toward culture cues,
development of patience, tolerance, and empathy. Without these Rindamental skills a person
cannot develop significant interpersonal Telationships interculturally. The process must be
reciprocal. It is important for everyone to know where his identity lies and to appreciate
cultural influences or ld» pi.-onal development. Additionally, each communicator must be
aware of the avenues he chooses for interpersonal communication in intercultural contexts.

Thus, one of the major avenues for an intercultural theorist of communicator must be
through cross cultural perceptions. It is the contention of most that cultural perception is
influenced by learned and patterned behavior. Edward Hall asserts that it is impossible for a -
man to divest himself of his own culture, for it has penetrated.to the roots of his nervous

' systein and determines how he perceives the world 8 In"advancing our belief that this

question must be considered essential to intercultural theory we recognize that although
perception may be a function of context, the several studies of binocular resolution and
perceptual dominance indicate a definite relationship between how people perceive and how
they react ot a phenomena.” Consequently as cultures differ so will screening filters and the
ultimate perception of the same experience by communicators from different cultural
backgrounds.

Conceptually, by culture we mean those observable patterns utilized by a group to mee&
recurring -Social and private situations; as such, these pattems are highly transmittable. !
Operating within this conceptual framework, then, cultural perceptions are detived from our
total social and physical environment. In fact, perceiving has been taken to be *“a process by
which the organism relates itself to its surroundings"’l Thus, perception of self and others
5 a process which involves interpretation, discrimination, and identification of objects and
conditions existing in the environment.

As Berelson and Steiner explain, perception is the process by which a person selects,
organizes, and interprets sensory stimulation into a meaningful and coherent pattern.” < The
perceptual process is influenced by one’s experences inasmuch as those experienced
establish a person’s predisposition to act in one way or another. Psychological needs cannot
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be minimized in discussing how we hear another and what we hear from another.
Responding to another communicator. frequently becomes 2 matter of how and what
referents are available. Consequently stereotypes of the other provide the receiver with
readily available referent kits. And it is easily ‘conceivable that the source of the dimensions
of any given stereotype is inherently involved with the cultural conditioningfheritage of an
individual.

[f a person has had unfulfilling experiences with persons of different cultures, Berelson and
Steiner's position indicates that those experiences as bound by his cultural set .of
expectations color hig attitude and shade h/his perception. What we perceive in intercultural
communication about the other person is a variable goveming how we react to hfhim. One
cannoi perceive of the Japanese as evil and secretive and expect to treat them as equals. The
person whose attitude is that Mexican-Americans are lazy will have an exceedingly difficult
time communicating with them without conveying low'regafd‘ Selection of the elements is
an initial process, but it is not the only process. The intercultural communicator alse
organizes the elemenis. Thus, perception is usually organized and our observations
meaningfully interpreted according to past frames of references and needs. As Harry Helson
points out, “Perception embraces phenomena ranging from simple sensor[y processes to
complex, patterned formations having cognitive and affective components.” 3 With this in
mind, he defines perception as an “adjustive process coniributing to the adaptation of the
organism to its environment,” " This concept is particularly applicable to a discussion of
how people comniunicate across cultural backgrounds.

Cultural diversity is not static and thus no amount of intercultural interaction will threaten
the existence of cultural diversity as a value. In fact, we contend that cultural diversity will
be accelerated by cultural interchanges and exchanges. Whenever we react to persons of a
different cultural background we create, in that moment, as Rich and Ogawa have
undersiood. a third culture.”” However, that creation is temporary, not permanent. The
only thing permanent about it is our memory of the event which, of course, can be called
upon if we are in a similar situation at another time. We do not become Nigerians by
engaging in intercultural interactions with them, no more than Nigerians become Ghanaians
or Russians by tatking with them. Our perceptions of who we are and their perceptions of
who they are keep us from Josing our own identities. Therefore, while conflict is a critical
issue in the analysis of intercultural communication, it is conflict resolution that we must
seek. Ag intercultural gombinations develop, new perceptions arise and new situations are
created. Although it is conceivable, in fact probable, that defined cultures of today may not
exist in the future, new arrangements of cultural phenomena will ensure the existence of
other cultures and thus cultural diversity. intercultural communication cannot and wilk not
bring about one world, anymore than interpersonal communlcation can make siblings
respond to the same envoronmental stimuli, wish for the same possessions, or in some cases,
like each other. That is not the function of the process of intercultural communicaton. Qur
concern, as intercultural communicationists, must be achieving understanding in irans-
cultural contexts, not an evangelism of other cultures. Achievement of communication qua
understanding means that we must isolate the factors that cause conflict, In this respect
Helson makes sense when he argues that perception is an adjustive process because the
communicators adapt to the cultural context. They do not become the other; they identify
with the other. Kenneth Burke’s doctrine of consubsiantiality is applicable o the
intercultural process inasmuch as the communicators from different cultures are seeking to

-
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influence eqch other if it is ne more than achieving a mutual willingness to talk.

Finally the work of D.W. Hamlyn js significant to a discussion of cultural perception in
communication. In his book, Psychology of Perception, hé asks whether perception is an
end-product of a process of stimulation or something in which we engage.”” Recognizing the
conditions under which perception occurs as involving the 'stimulation of sense organs, he
adds that perception can occur only if and when we are paying attention. 7 Certainly,
inasmuch as experience includes synesthetic effects, how we gee people and things depends
not simply on the data pravided by the modality as it is usually conceived but by
cross-sensory factors. As Joseph Church puts it, “When we hear someone walking down the
corridor we do not hear merely the noise of shoes striking the flooring, nor yet the
meaningful pattern named footfalls, but somebody walking down the corridor — 4s often as
nol, some particular peréon"’18 This explains the reaction of some persons who ase
ofganismically affected by skin color or some other physical factor in intercultural
communication. It is not just a matter of responding to a person who said something but
responding to a particular person. So the communicator does not see merely a person
speaking, but a Russian or Canadian. Of course, this construct may be constrained in certain
ways, depending upon variables of time, place, message, and channel. Nevertheless,
perception is an end result of learning and experience, and culture is a variable in the nature
and development of the perceptual process. And, as cultures differ. so perceptual processes
differ. Cultural perception therefore becomes a prescriptive system of transmittal
standardized practices which are, designed to aid the individual in coping with intercuitural
interactions as well as other activities in life.

In summary, we have suggested an approach to the study of intercultural communication
which begins with the individual. It is only fitting that theorists, critics, and practitioners of
intercultural communication should concentrate on the person. To paraphrase an American
adage, individuals communicate, not cultures. While there are characteristics of cultures that
can be looked at profitably, no two individuals are acculturated precisely alike. Thus, the
initial point of departure for communication analysis should not be the culture but the
individual within the culture. Our focus, then, as intercultural communicationists, is upon
the interaction between two or more individuals whose personal identities could conceivably
produce misunderstanding by virtue of cultural referents. Perception of our own identity
and an appreciation of our perception of the other are prerequisites to effective
communication in transultural contexts. -
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IMPLICATIONS OF INTERCULTURAL COMMUNICATION
FOR BILINGUAL AND BICULTURAL EDUCATION

Nobleza C. Asuncion-Lande
University of Kansas

Introduction

Within the past several years, there has been a growing interest in the effects of bitingual and
bicultural education programs upon intergroup relations. Persons concerned with these
programs have expressed varying degrees of optimism that this educational “innovation” will
provide solutions for certain social, political and educational problems of miltilingual
societies.

In many areas of the world, especially in ihe “new nations” which came into being after the
end of Western colonialism, complex language issues involving language diversity, language
use and languzge planning are being dealt with by govemment and educational institutions
against a backdrop of great social needs and of many half-hearted attempts to respond to
such needs. In the United States, there is a growing concem about the cultural and verbal
deprivation of American children and adults whose academic success and social mobility are
severely restricted by the type of English they use and by their difficulties in communieating
with members of the dominant society. The establishment of bilingual and bicultural
education programs was a result of a new recognition of the difficulties involved in the
integration and assimilation of the ethnic minorities into the dominant society. It also
represented a response by the federal government to the demands of minority groups which
have become increasingly asseriive in their desite to perpétuate their separate cultures and
their native languages and dialects. It is in the context of these developments that this article
will discuss the implications of intercultural communication for bilingual and bicultural
education. '

Bilingual and Bicultural Education
Bilingual Education

The term “bifingual education™ as it is used here refers to the “‘use of a vemacular language
of a minority group introduced into the curriculum to counterbalance the language of the
dominant culture.”! To the learner, it means the acquisition of knowledge in two languages,
his mother tongue and the language that the “outside sociely” wants him to use. From the
instructor's point of view, it is the teaching of subject matter in two languages, the mother
tongue of the student and the language of wider commuanication or the national language.

A basic assumption of bilingual education is that “the best medium for teaching and for
learning is the mother tongue of the student, at least until the national language has been
mastered to the extent that students can learn through the second langpage.”= The axiomis
that if the child starts out with his mother tongue in the initial stage of his formal education,
his conceptual development will progress uninterrupted from the home to the school
Likewise, if he starts learning a new language while attempting to leam new concepts, he will
soon lag behind the other students who already speak the medium of education. Only when
such a student has mastered the second language should he cease using his mother tongue as
2 medium of chassroom learning. In the meantime, while he is learning new ideas in his native
tongue, the student is systematically exposed to the national language whose importance to
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his acculturation to the dominant society gradually intensifies as he increases contacts with
non-group membess and as he advances academically. Since English is the national language
of the United States, bilingual eduation for the ethnic minorities is geared towards the
acquisition of linguistic competerice in this language.

Bilingual competence should enable the individual to shift between and to function in more
than one communication setting. The precise production of sounds and 2n accuraie
interpretation of grammatical rules are not adequate for linguistic proficiency. Also needed
is the ability to decipher rules of speaking in regard to role definitions and role prescriptions
in a given culture. This enables the learner to decide from amongst a set of alternatives what
io say, what not to say and what may possibly be said in a given context. It is this more than
other things which directly links bilingual and bicultural education.

Bicultural Education

Bicultural education is defined as “schooling that will allow children to participate and
function effectively in two contrasting cultures."3 A bicultural curriculum should effectively
include such culeural variables as values and beliefs, role definitions, verbal and non-verbal
communication ¢odes, communication contexts and events, knowledge of social institutions
and their structures, art, customs and traditions and any other capabilities and habits
acquired by man as @ member of society and which are important to the societies in which
the two languages are spoken as the mother tongues. This aspect of the curriculum enables
the learner to understand his own cultural milieu, enables him to identify with it and allows
him to take pride in it. These achievements are especially important in a multicuftural
society -in which the dominant group controls those institutions which have the specialized
task of preserving and presenting that group’s own values to the rest of the population. The

_family, the government, major corporations, labor unions, the schools. the churches, and the
rass media among other institutions set the standards for economic success and social
recognition and communicate them in many different ways to the people. Children who are
socialized by most of these institutions and whose home values gre not given institutional
recognition may tend to experience conflicts regarding their self identity and may come to
regard their own culture as inferior and undesirable. Those who are faced with sych conflicts
may alienate themselves from the dominant culture and increasingly become defensive about
their own. The occurrence of these things among some groups in the 1960s helped to bring
about the establishment of bilingual and bicultural education programs.

Applications

Bilingual and bicultural education if administered to every school and student throughout
the country. instead of being provided, as is now the case, only in areas where a large
percentage of the population is ethnic and where there is a pervasive atmosphere of poverty,
would be an enriching and an exciting experience for everyone, This would mean that
children of the dominant linguistic and cultural group would have an opportunity to be
exposed to a [anguage and a culture other than their own. Such an experience would enable
them to develop a sense of openness for other viewpoints. other beliefs, and other ways of
life. Thus, no person or group would be singled out. Children would learn that cultural and
linguistic pluralism is a feature of American Society; that while the beliefs and practices of
minority members are modified somewhat to conform to an “American nommn.” the
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distinctive set of values that are nurtured in the social groupings defined by ethnicity enrich
and strengthen American society.

Language and Culture

An aspect of thebitingual and biculwral appr?ach to education is the view that language and
culture are intimafély related. Several studies have attempted to delineate the relationship
between language and culture.4 A few of the more recent efforts view the relationsiip in a
number of ways: Language is a cultural institution; language is an expression as well as an
influence on culture; language diversity is indicative of important culiural variations and
differences.

Language as a cultural institution is capable of performing several functions. It helps to bind
a group together. 1t helps to socialize individuals to their own groups. 1t is an instrument for
action. It enables groups to transmit their culture to succeeding generations,

Culiural activity, from the simplest to the most complex kind unavoidably rests on ideas or
generalizations. Such or any ideas, in tum, are formulated, analyzed and transmitted by the
human mind only through speech or through its secondary substitutes snch as writing,
signalling, nuineration, notation and the like.

Speech, the verbal manifestation of lanewage serves to identify to society at large the special
positions and roles of its various meisiers and to communicate that information to-the
tnembers themselves and to others. Speech serves lo express an individual’s cognitive
orientation to his world. Finally, language .. .plays a large and significant role in the
totality of culture. Far from being simply a techmque of communication, it is itself a way of
directing the perceptions of jts speakers and provides for them habitual medes of analyzing
experience into significant categories.”

Language diversity is indicative of important cultural variations and diffetences. Every group
has its own patterns of organizing and categorizing experience. These patterns are primarily
“established by the language through the types of objects, processes or qualities which
receive special emphasis in the vocabulary and equally, though more subtly, through the
types of differentiation or activity which are distinguished in grammatical forms. 6 Speakers
of different native languages will most likely differ in their perception of “reality” because
their world views expressed and formulated by the languages they speak are dissimilar. As
has been widely noted, cultural differences tend to crystallize around language differences,
and then in turn are reinforced by language, so that the two factors interact intricately.

Intercultural Communication

The term, intercultural communication, means many things to many people. The diversity of
its meanings however, does not diminish its importance as a field of study. Instead, it
demonstrates the need to pull together related research on symbolic interaction in
intergroup relations from various disciplines, the need to fit such research into common
theoretical models, and the need to develop and provide methods of evaluatmg
comprehensive training programs for practllloners in this field.

-1
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Cultural Difference and Variability

In intercultural communication, the “communication process js affected by differing and
sometimes conflicting rules which define acceptable communication between individuals and
between groups."” Intetactional sules are defined by the interplay of the context of
situation and the dynamics of role relationships in the society. :

An intercultural communication situation occurs when individuals or groups with differing
frames of reference come into contact and exchange messages. They react to the same
stimulus but their responses may not correspond because of the filtering effect of their
culture upon their perceptions. This happens because they are communicating on the, basis
of presumptions made by “selves” whose perceptions are screened through differing
notmative Systems of attitudes, beliefs, and values.

The concept of culturr! difference and variability are used in intercultural communication to
wgpest certain aspects of culture which regularly affect the degree of communicative
effectiveness. The effects are hierarchically ordered in the sense that various factors may
have a greater effect than others. The degree of variation between cultures depends upon the
presence or absence of contrastive elements which distinguish one unit from another. Such
elements are manifested in the pattemed behaviors and in the social organization of jts
niembers. For example, in American society, members of different ethnic groups share
certain aspects of the dominant culture, i.e., identification as “Americans,” but they also
subscribe to certain cultural characteristics with which they identify and which establish
themn as members of one group and not of another.

The concept of cultural difference makes clear what has to be inventoried and organized in
tntercultural communication. This includes the factors which intervene in the process of
intergroup interaction, and which account for the differences in responses to a
communicative event. But while the notion of difference is viewed as the sine-qua-non of
intercultural communication, it is also an important principle, in other communication
disciplines such as interpersonal communication and small group communication. A leading
communication theorist observed that “the prime obstacle of every form of communica-
tions. ..is simply the fact of difference. On this point most serious students of
communication are in agreement, the great gap in background, experience and motivations
between ourselves and those with whom we could communicate. .. }t is a gap that will
remain....But if we cannot close the gap we must acknowledge it. For this
acknowledgement of difference is the viral preface to all the efforts that follow.”12 To
acknowledge differences and to recognize their effects are easy in theory but more difficult
in practice, especially since much of the work on human communications has focused on the
notion of commonality of experience between the pacticipants.

[The postulates of difference and of variability are the challenges of intercultural
communication for it is not bound by the traditional constraints which have narrowed the
focus of the various other disciplines subsumed under the rubric of human communication. ],
The principles of variability and of difference which have become the foundation of
intercultural communication theory have guided the dewvelopment of a.more general
conception of the relationship between culture and communication. The next step is to
explain the differential elaborations of culture from what is common to all men to what
particular communities and individuals have made of it.
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Goals of Intercultural Communication

The aim of intercultural communication is to unite theory and practice in order 1) to hetter
understand the process of communication among persons of different cultural, raciat, and
ethnic backgrounds, 2) te help individvals to function more effectively in multicultural,
multiracial andfor multi-ethnic environments, 3) to expand people’s awareness of the role of
culture in intergroup relations, 4) to reinforce cultural awareness and identity and 5) to help
individuals become betier communicators.

Implications of Intercultural Communication for
Bilingual and Bicultural Education

The goals discussed above have an important bearing on work in bilingual and bicultural
education. Intercultural communication can be 2 source of data as well as provide insights
into specific problems related to bilingualism and biculturalism in intergroup interaction.
Suitable materials for inclusion into a bilingual and a bicultural curricutum can be drawn
from data on minority group cultures and communication codes that form a part of the
content of intercultural communication. Studies on culturai variability make it possible for
educators to inquire into the consequences of such variations for acculturation and for
adaptation of individuals, when they move between cultures. Some of the methods used in
intercultural training can be adapted for teaching insiructional personnel in bicultural
education so as to raise theirlevel of awareness of the role of culture in symbolic intergroup
interactien and to improve their skills as intercultural communicators. |3 This is particularly
valuable for teachers who will be dealing with children whose values and langisge may be
different from their own. The content and methods employed in research and in teaching
intercultural commuhication make one aware of the relativity of one’s uwn group’s standard.
Such: awareness may be a step towards the elimination of social and economic discrimination
— an important goal jn bilingual and bicultural education. The understanding and the
promotion of culturai and linguistic diversity - salient points in intercultural com-
munication — may make understanding of other groups and their problems less difficult.

In the debate over whether government policy should be one of cultural pluralism or
minority assimilation in the United States, intercultural communication can make an
important contribution in the selection and shaping of that policy.
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Much of the subject matter of intercultural communication is drawn from disciplines in
which concern for intergroup relations, problems of education and problems of social change
find expression. Many of the field’s theoretical underpinnings have been derived from the
various disciplines which share an interest in the subjects of symbolic interaction and
cross-cultural relations. These disciplines are anthropology, linguistics, political science,
psychology. sociology. and speech communication.

The primary notions that undeclie the conceptual development of intercultural com-
munication are ‘‘culture” and “‘communication.” Culture includes beliefs, attitudes and
values, roles and role relationships, language and other communication codes, and social,
political and economic institutions and their functions. Conmmnunication includes participants
in communicative events, channels and their modes of use, codes shared by various
participants, settings in which communication takes place forms of messages and ther genres,
the contents of messages and the communicative events the mselves.”

Culture Defined

Culture has been defined in many ways‘8 In this article, culture will be used to refer to the
sum total of the learned behaviors of a group of people which are transmitted from
generation to generation, which are generally considered by these people to constitute their
tradition, and which serve them as potential guides for action. “A culture establishes
categories of we-ness and they-ness and attaches these cafegories to individuals or
collectivities.”? Culture has a pervasive effect on the functions of society in the sense that it
establishes distinctive patterns of adjustment, of aititudes and of behaviors among its
members. Culture mediates relationships among men and between man and his environment.
Man's culture provides him with a general cognitive framework for an understanding of, and
for functioning in his world. Culture is a means through which his life activities can be
ranked in terms of importance and of immediacy. Culture provides man the context which
allows him 10 communicate something about himself to others.

The ability to communicate something about oneself to another has enabled man to
mainiain and to survive in his society. Communication and society are so interdependent
that a leading scholar has defined the latter a5 “people in communication.” 10

Communication Defined

The term “communication™ also has a broad range of meanings. Nevertheless three main
ones can be singled out. (1) It is a symbolic act. (2) It involves the transfer of messages. (3)
It is a social process. When we refer to communication as 2 symbolic act, we are alluding to
the various codes that man uses ds he interacts with fellow man. These codes may take
linguistic, para-linguistic, kinesic, spatial, temporal, pictorial, notational and other forms.
Alone or in combination, these forms are used to transmit messages. What are involved in the
transfer of messages are the processes of production, transmission and reception of “mattes
energy units” which are imbedded in the symbol system of the participants. Communication
is the resylt of such transfer. Communication as a social process refers to the act of relating
oneself to another person, to a group, to a society and to a nation. Subsequently, it serves to
maintain those relationships that are necessary for man'’s self concept and social identity.
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FOOTNOTES

IMark Lester. “Bilingual Education in the United States.” Topics in Culturat Learning,
Vol. 2. Honolulu: East-West Culture Learning Institute, 1974, p. 137,

2Manuel Pacheco. “Approaches to Bilingualism: Recognition of a Multilingual
Society.” In.The Britannica Review of Foreign Language Education, Vol. 3. Chicago:
Encyclopedia Britannica, Inc., 1971. pp. 98.99.

3Horacio Ulibari, as quoted by M. Pachece. fbid, p. 100.

ASee Greenbe-rg (1971), Hymes (1964), Lambert (1972), and Hoijer (1954) which are
some of the major publications on the subject.

5Harry Hoijer, “The Sapir-Whorf Hypothesis.” Reprinted from Language and Culture,
(H. Hoijer, ed.) in Samovar and Porter (1972), p. 116.

6CIyde Kluckhohn. “The Gift of Tongues” reprinted from Muror for Man (C.
Kiluckhohn, ed.) in Samovar and Porter (1972), p. 113.

TThese factors were interpolated from Hymes' article, “Toward Ethnographies of
Communication” which first appeared in “The Ethnography of Communication,” (special
publication) American Anthropologist, v. 66, Part 2, and which now appears in a somewhat
updated version of Foundations in Sociolinguistics, p. 10.

8See, for example, “The Goni’,:ept of Culture” by C. Kluckhohn and W. Kelly in The
Science of Man in the World Crisis, edited by Ralph Linton (1945) and A. Kroeber's
Anthropology: Culture Parterns and Processes, (1948) to mention two classic works on the
subject. Two of the later works are: C. Geertz (ed), Understanding G.dture (1973) and E.T.
Hall, The Silent Language (1959).

QS‘J‘ Makielski, Jr. Beleaguered Minorities: Cultural Politics in America. San
Francisco: W.H. Freeman and Company. 1973, p. 13.

10¢oin Cherry. World Communication: Threat or Promise. A Sociotechnical
Approach. New York: Wiley - [nterscience, 1971. p. 5.

“Ronald Applbaum, ¢t al., Fundamental Concepts in Human Communication. San
Francisco; Canfietd Press, 1973. p. 9.

leﬂ]:am Haney. “Perception and Communication.” In Basic Readings in Inter-
personal Communication. K. Giffin and B. Patton.(eds.) New York: Harper and Row, 1271,
p. 149.

13’30111& of the intercultural training methodologies are:
a.  the Intercultural Communication Workshop
b.  the Culture Assimilator
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¢.  the Contrast-Culture
For content and evaluation of these methods see Hoopes (1971) and Brislin (1970).
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THE MULTINATIONAL BUSINESS ORGANIZATION:
A SCHEMA FOR THE TRAINING OF OVERSEAS PERSONNEL IN COMMUNICATION

Fathi S. Yousef
and
Nancy E. Briggs

FORWARD: :

American businesses, government agenciess and cultural organizations are engaging
increasingly in multinational activities.* Such activities place Americans and the constituents
they represent in different cultural contexts that ‘nvolve and require adjustrnent and
adaptation to situations and people with different value systems and behavior patterns. In
such cross-culiural contexts behavior has frequently baffled both Americans and their
foreign counterparts. Stress, hostility, distrust, and misundetstandings are not uncommon
outcomes at such encounters. However, since more American personnel are going overseas,
and since their contacts are frequently important to the effectiveness of their organizations
as well as the American. image and foreign policy, the increasing need for training
management and overseas personnel in appropriate behavior in cross-cultural contexts is
apparent.

The intent of this article is to focus on the primary¥ cross-cultural verbal and nonverbal
communication elements entailed in the behaviors of personnel in multinational
organizations. A schema for the training of overseas personnel is proposed in addition to
examples of different problems arising in cross-cultural contacts.

MINIMAL REQUIREMENTS IN AN OVERSEAS TRAINING PROGRAM:

Various elements in cross-cultural communication are so important that failing to
understand them is to invite disaster. The following schema for the training of overseas
personnel has been developed with the intent of promoting more effective communication.
The format considers the North American cultural orentation in contrast with the
traditional socicties’ approaches. The schema represents a continuum for observing and
classifying a wide range of culturally-determined behaviors. It should be noted, however,
that a mere reading of the schema is not sufficient to explain another culture, but it may
suggest areas that need further examination. Individual countres, even though they fali
within 2 particular classification of cultural pattems, still have 1-any individual ethnocentnc
behaviors peculiar to their countries. '

SCHEMA:

In a training program it is not sufficient to bring in natives to discuss their culture, neither is
it adequate to depend on an experienced American. Edward T. Hall says that people
typically do not understand their own cultures well enough to structure meaningful
analytical frameworks that provide comprehensible guidelines to prevent cross-cultural

. communication problems.” Handbooks purporting to describe the cultures of target

countries are typically supetficial. In addifion, such handbooks ignore reactions at the
feeling level. What is needed is 2 training program that:
(1) considers the variables in the proposed schema
(2)  relates specifically to the target country and culture
(3) utilizes trained leadets who understand both cultures
(4) gives the part-icipants experiences reflecting the effects of culture shock through
training programs which involve the-individuat in activities such as role playing,
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interaction systems and feedback activites.

The following-schema is introduced with these goals in mind. The areas covered deal with
some of the most recurrent behavioral variables involved in cross-cultural comMminication
breakdowns. Even though the categories in the schema may interrclate or occasionally
overlap, the Intent has been to arrange them in an order of a likelihool of priorities of
occurrence In interactional contexts.




SCHEMA FOR THE TRAINING OF OVERSEAS PERSONNEL
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PROBLEM ILLUSTRATION:

in the study of organizational behavior, one of the important areas to investigate is the field
context with its implied variables of geographic location and interactional behavior norms.
For example, a U.S. business concern with international branches in Britain and Switzerland
should have a different set of field operational patterns and manageriat styles from another
U.S. business cor:cern with international branches in Libya and Saudi Arabia. In both cases,
oil may be the basiness of the two multi-national organizations. In both cases, the two firms
may have training programs for their North American personnel intended for overseas work.
But, the environmental expectations and the fluid and shifting realties of existence for the
two organizations in question, in their overseas fields of operation are often vastly different.

For instance, let us hypothesize and consider an American oil producing and manufacturing
company in the Middle East, in an oil-rich underdeveloped country. The land is sparsely
populated. It is a vast desert with few oases inhabited mainly by nomadic tribes united under
an authoritaran system with a booming, expanding economy since the discovery and
production of oil. The great :najority of the populace, however, still live in extreme poverty.

The oil company’s contract with the national government requires that the company provide
adequate training for the natives so that they can eventually take over the exploration,
production, and manufacturing of cil in the country. Consequently, the company “develops,
conducts, and operates, directly or indirectly, different training programs in the Middle
Eastern country.

Linguistic interactional behavior is probably the first form of communication to occur
between parties. Consider the native employee who walks into 2n American supervisor’s
office for a friendly “hello,” or for some personal business or grievance. This gesture is not
an infrequent occurrence if the fellow finds himself in the neighbothood. The casual
American phatic communion behavior of “Hi! How're you?” and “Let’s get down to
business” would be crude and unmannerly by the native’s standards. Reactions such as
“Americans don’t care for people. They only care about business and money. They’re
inhuman!” are projected and reinforced in the native’s mind. After all, he has had a
first-hand experience with Americans. Essentially, the Middle Eastern and American
orientations toward the interactional temporal cycles of a business setting are different.
Whereas in the U.S., civilities are briefly exchanged at the beginning of the interaction and a
little more elaborately at the end of the meeting, in the Middle East, cultural norms call for
an exchan%e of civilities at the bepgfnning and end of the interaction with maximum use of’
honorifics,” and a brief repetition of the meeting’s purpose, decisions, promises or apologies
made again at the parting of the interactants.

On the other hand, the paralingnistic elements in the discourse can often change the meaning
of the messages exchanged. For example, the American supervisor acting friendly by U.S.
standards may ask his employee about his sick wife. The employees stutters, mumbles
something, and the supervisor nods contentedly. Later on, the employee thinks that the
supervisor was vulgar agnd crude. The supervisor used the same conversational voice lavel in
asking the employee about his wife — a private subject, according to the cultural norms, that
is not usually referred Lo in a public setting in a regular voice level.

In terms of nonverbal forms® of communication, the native erniployee may have felt
uncomfortable because of the physical distance that separated him and his supervisor during
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their interaction. For instance, the employee may have felt that the American supervisor was
uninvolved and impersonal. He sat far away from him, as if he were barricaded behind a large
desk with a typewriter on a table blocking one side and 2 tclephone on another table
blocking the other side. At the same time, the supervisor may have arranged it that way to
avoid “those native employees who seemed unable to talk unless they were so offensively
close, by U.S. standards, that they seemed to bathe one in their breath?” The native who
walked into the American supervisor’s office expected 2 handshake at the beginning and end
of the meeting even though he may be seeing the American every day. He was also in the
supervigor’s office, his physical territory and domain, and the American had not even offered
the native coffee or tea. The native assumes, “Americans must be miserly! They have no
sense of hospitality and obligation when a guest is in their territory.”” The American, by
U.S. cultural standards, may have brilliantly, succinctly. logically. and honestly disposed of
the situstion or explained away the native’s capses of complaint, and the native leaves the
office more dissatisfied than when he walked in, primarily because of unfamiliarity with and
a misunderstanding of the nature of nonverbal interaction in an American business setting.

Other realistic examples of breakdowns caused by differences in cross-cultural nonverbal
communication patterns are numerous and complex. In the hypothetical oil company, in
that Middle Eastern country during a coffee break, a friendly American supervisor may ask
his employee tossit down for a chat. The employee may sit in the only chair by the desk,
facing the soles of the shoes of the relaxed supervisor who may have his feet on the desk.
Later on, the supervisor may be surprised at the unfriendiiness, if not downsight turtness, of
his employee who, in turn, would probably be considering all sorts of schemes to get back at

" the supervisor who (the employee thinks) was deliberately rude and insulting. “lmagine the

man having me sit facing the soles of his shoes!™ A terrible offense according to the cuitural
behavior norms of hospitality.

By and large, cross-cultural nonverbal communication breakdowns are caused by failure to
see, interpret, and understand behavior rituals and patterns in their situational contexts. For
instance. interactions in the Middle East are marked by considerable tactility between
members of the same sex. To the stranger, interacting females. or interacting males scem to
be always touching; holding, or shaking hands with each other. The culturally sensitive
American who indulges in the behavior with the natives usually reminds his fellow nationals
of a politician running for an office in the United States! Yet such understanding and
conformity to native nonverbal norms of behavior usually ephance communication effects.

The impact of the time cycle on an interaction is easily reflected on the physiological level in
the hour of day for each party. For.example, the American supervisor at the end of the shift
may sound weary, cool, or uninterested to an employee who has just arrived to work. The
native, however, may be insulied because the meaning of business and social time is 2
function of the cultural interpretation of what js punctual, or early, or late which traditional
cultures place in different perspectives according to the interactions with superiors,
subordinates, or peers.

In the next category morte consideration is given to superdor-subordinate relationships. The
vital dicta of communication in such a relationship may greatly influence the success or
faiture of & business venture. Consider the native mentioned earlier who was accustomed to
lis traditional society’s orientation to life, and Who was treated in typical American fashion,
or brusquely, according to his cultural norms. When he walked into the American's office, he
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may not have wanted action out a sympathetic, listening ear. Probably he only wanted a rap
session with an enderstanding, compassionate superior who, according to the cultural values,
represents authority or a father figure, even though the native employee may be in this
situation 20 years older than the American supervisot.

However, superiorsubordinate relationships may have more significant problematic
dimensions. For example, an American-in & supervisory position in an oil company in the
Middle East is placed in a role different from that of a peer in the U.S. Middle Eastern
employees have sets of expectations of their supervisors different from those of American
employees. In traditional Middle Easterri countries a sapervisor’s job is not expected to be
limited to and does not end with the eight-hour business work day. A supervisor is not only
responsible for his employees’ on-thejob performance bat also their welfare and problems
and worries off the job. The native employee looks up to his supervisor for morat and
material counsel, lielp, and puidance in matters that range from sanitary living conditions,
problems with the wife or children or a 70-year-old father who wants to get married to an
18-year-old daughter of a friend, to advice on a home ownership plan or a life insurance
policy. The supervisor, in a sense, plays a functional role where the native employee
unconscionsly equates him with an elder wiseman or a tribal chief. To the native, the
American superior is an acting, talking, and living symbol of that rich, powerful, vast
complex that is the oil company. An organization that hires, fires, promotes, demotes,
enriches, and impoverishes whomever it chooses. The native's notions are reinforced by the
popular folklore which is rich with stories of people made and unmade by the oil companies.
Thus, the American supervisor is regarded as having access to, while being simultaneously an
extension of those omnipotent powers: oil, industry, America, and success. All are entities
regularly observed and watched on television programs, movies, and the datly Jife of the
wealthy trimmings and comforts of the American oil communities in the field.

The above illustration also exemplifies several aspects of the “social values” category of the
proposed schema. The native’s expectations of his American superior far exceed the ones he
has of his tribal chief. The employee has become no more a nomadic Bedouin, but rather a
seftler in a semi-urban environment enriched by many American-made material accouter-
ments such as motor cars, televisions, and refrigerators. Basically, however, thé
semi-Westernized-looking native- is stlil part and parcel of the social structure of the country.
The recently seitled Bedouin is part of a vertical hierarchy where people relate to each other
according to their positions on the ancestral social ladder. Only a transference process has
taken place where the American supervisor has been endowed with the prestige, privileges,
and problems of a tribal chief’s position. In other words, in seeking the welfare of his
employees, the American supervisor is expected to be an active part of his employees’
private lives which is a role that has often irritated, worried, baffled, and unbalanced many
an American overseas. Since in American cultore social affability and interest in others are
laudable qualities distinct from the condemnable social behavior of interferring and assuming
roles in other people’s private lives, the paradox in which the American supervisor finds
himself is understandable. On the other hand, the degree of social interaction that the
American supervisor indulges in perplexes and confuses the native who fails to see the
Amercan distinotion between sociability and meddling in another's life. This confusion
creates havoc with the native’s expectations of his American supervisor and with the entailed
contextual social values that influence daliy existence. The result is often frustration and
disenchantment of both parties with each other.
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Another disasirous example of miscomprehension of value systems in multinational settings
is illustrated in the following situation. Partly to improve the quality of life of the native
employees and consequently their performance and production on the job, and partly to
combat attacks on what anti-U.S. propagandists term “American-imperialist exploitation of
the national resources” the hypothetical ol company undertakes the construction of public
facilities. Outpatient clinics, hospitals, and schools are built. Housing projects for the
employees are constructed with modern, sanitary bathroom facilities that the employees
simply refuse to use. Later on, it turns out that the employees are not really opposed to
better living conditions, but that the toilet users would have to sit with their “fannies”
facing Mecca, an extreme insult and a sacrilege that some native Moslems may decide must
be the deliberate work of the Devil's representatives: the American managers!

Identity and status are also extremely impottant concepts relevant to integrity and ethosin a
communicative Situation. There are situational codes where financial status and age of the
guest and host determine the rules of the ritual. For instance, a chance meeting in a cafe
between friends or business acquaintances of equal financial and social status makes of the
one who arrives first and is already seated at a table, the host, and the late arrival, the guest.
The host then offers his table and available refreshment to the guest who may accept if he is
free, or he may thankfully decline. In a situation involving two persons of unequal financial
statuses the individual who takes and pays the check is usually the one who belongs to the
higher socio-economic class. However, the other party offers, atterapts, and physically tries
to pay the check, but is refused by the fellow who is better off financially. Thus “face” and
social amenities are preserved. The understood assumption and underlying values are the
cultural “facts” that the individual who pays the check is honored by the act and his
superior status is subtly recopnized.

The complexity of the situation can be easily illustrated if We consider 2 cross-culturat
context where an American supervisor runs into one of his native employees in the company
snack bar of in a public cafe. Frequently, the American supervisor will find that he is
continuously treated by the subordinates he encounters whenever the check arrives. At first,
Ne may object and attempt to pay for his deink, but he finds that the other party is already
paying for the two of them. Embarrassed, he mumbles a “‘thank you.” The second or third
time he encounters the same individual in a similar context he attempts to pay for the ‘wo
of them and is again vehemently refused by the native. The American supervisor féels -
uncomfortable but keeps quiet, while the native thinks the American is only pretending at
attempting to pay. “He doesn’t strupgle or try forcefully to pay. Americans must be cheap,”
the native surmises. '

However, the dimensions of the issue of status are not really as clear and simple as they
might seemi in the preceding paragraphs because social interaction with regard to status and
identity in the Middle East is also, in a sense, a matter of paradoxical reciprocity. Itis not a
quid pro quo, a measure for measure, but rather something like “each according to his
ability and position” with the honors and prestige to whoever gives, entertains, and pays
most. 1t is a continuous process in which individuals are always interacting as hosts or as
guests, givers or receivers of hospitality.

In business and social functions, Middle Easterners expect special deference for and care of
the elderly employee, though he may not be the head man of his team.” On or off the job,
scolding or correcting an elderly employee in public does not only embarrass him alone, but
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also all the present younger employees. in both cases of business or social interactions,
managers are positioned in and equated with the roles of the hosts and emplioyees the guests
with subsequent territorial obligations and situational expectations on the part of each with
a primary underlying theme of vereration of age.

In terms of mobility, traditionalist societies associate the highly mobile with shiftiness and
unreliability. The individual who changes jobs two or.three times is branded “a job
ho]:b]:ier"’9 Length of service is a sign of loyalty and dependability. In sharp contrast,
Americans feel that mobility is a sign of ability, motivation, ambition, and such similar
qualities that are in demand by growing organizations.

Added to that ig the fact that the concept of friendship in both cultures is different. The
actual geographical size of the U.5. and the degree and ease of physical and social mobility in
the country have created certain connotations for the word “friendship.” Friends are niade,
dropped, and picked up again depending on where one is at a certain point. Whereas in
traditional societies, friendship is an unending responsibility and a lifetime commitment that
extends beyond an individuals life to that of hisichildren and relatives. It is an intensely
personal relationship with a sense of obligation that entails a lot of sharing of one’s life. The
American and the native often find themselves in ambiguous situations because of their
different levels of expectations and their failure to understand the mearing of friendship in
each other’s cultures. :

Finally, as one would expect the traditionalist views the old and more conservative approach
as an ample guide or pattern for behavior in the future. The American, however, always tries
to push forward into new frontiers, seeking a new and a better way to attain his business
goals. These differing views of the future stem in part from the Americans’ dominant
perception of the world as “material rather than spirit {or idea, essence, will or process), and
should be exploited for the material benefit of man.” 9 The traditionalist prefers to leave
life and nature as they are. He continues to identify the past with what jg secure, tried, and
valued.

CONCLUSION
Primary, effective communication in the multinational business organization is a task that
requires awareness of the host culture’s basic orientation toward life and the place of the
individual in the scheme of existence. The desired program goals of the schema proposed in
this paper are.

(1) to familiarize overseas targeted personnel with some vital areas of potential
communicative disharmony.

(2) to indicate the desired expectationsof the members of the targeted host culture.
(3) to encourage overseas targeted personnel to learn to function effectively with
ease and comfort in an environment where surrounding behaviors may be

unfamiliar.

(4) to develop, ideally, managers whose understanding of others i5 enhanced through
their knowledge of themselves and their culture.
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However, in the organizational business setting, a company may decide that it is not
interested in nor does it have the time and the resources to have the native cultural behavior
patterns of its foreign fields of cperation studied and understood by its overseas personnel.
We believe, however, that in order to achieve success a program introducing the societal
structure of the organization’s foreign fields of operation and the nature of relationships in
such societies are minimal musts for overseas employees. The schema presented in this Paper
covers 1he essential basic behavioral components that constitute the nucleus in such training

programs.
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MINORITARIANISM AND ETHNIC GROUPS COMMUNICATION

Roberi L. Nwankwo
University of Rhode Island
Many of the large and growing number of ethnic and other minority communication studies
can be eritirfrad on at |east three grounds:
1. iiwy place too much emphasis on the pathologies of language or mass media
i.‘b:hf,e.
2. They lack an adequate conceptual basis; they make little use of concepts that
have theoretic and systematic import.
3. They fail to distinguish minorily communication studies from intercultural,
inter-ethnic or even international communication studies.

These problems exist primarily because most of the studies are organism-centered. In that
sense, they attempt to find the deficiencies of specified ethnic or other minority groups
from a socio-anthropological perspective. This perspective views a minority as a given and
constant entity with ascertainable demogeaphic characteristics. The process or interactive
aspect of minority communications which is relational, dynamic, and diachronic, is,
therefore, neglected.

Although some mass media-studies do focus on the relational aspects of minority
communications, these studies generally take the “treatment™ viewpoint which seeks to find
how the mass media treat and, therefore, perpetuate or reduce prejudicial attitudes towards
ethnic and other minority groups in society.” As such, these studies fall within the general
rbric of “effects of discrimination” studies which have been criticized on such
methodological grounds as the use of standardized white middle-class personality inventories
and the failure to recognize that cultural differences interact with patterns of discrimination
to produce individual and group reactions. There is also the problem of biased interpretation
of data whereby prejudice in the majority group, for example, is explained as reflecting
normal incorporation into and adjustment to aspects of social institutions rather than
reflecting personal pathology.3

The difficulty of distinguishing among minority, inter-ethnic, intercultural, and international
communication studies is understandable because (a) there are high correlations among some
of the attributes of the poor and those of some ethnic minorities and (b} all communication
is culiural to some exient; communication being a significant part of culture. Culture, in
fact, has been defined “as a system in which messages cultivate and regulate the relations
between people.”

This article conceptualizes minoritarianism from the perspective of communication and then
presents a content analysis of a Black student-newspaper to illustrate and describe some of
the processes which take place in ethnic minorlty-majority communication contexts.

THE CONCEPT OF MINORITARIANISM

Minoritarianism, which is a variable, rather than minérity, which is usually viewed as a
constant, would allow a2 more adequate consideration of the relational, process, contextual,
and rule-oriented nature of communication. Communication is defined here as symbolic
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interaction involving verbat and non-verbal processes with different degrees of expli.:itness‘S
The use of minoritarianism would atso clarify how minority-majority communication is, in
inter-ethnic contexts, confounded by ethmc group processes to produce certain peculiarities
of communication,

Minoritarianism is defined formaily here as a relational, diachronic, and dynamic concept '.
that is complementary to majoritarianism {or dominance) in a system of power jmbalance
(that 1s, of communication control), in which the dominant subsystem retains the power to
-make formal and informal rufes governing communicative interaction between it and the

minority subsystem and in which the minority is, thereby, objectively and subjectlvely
deprived.

The concept has meaning only with reference to a specified environment. Although
theoretically applicable t0 most communication situations, it has definitive and practical
import only in those (persistent) situations in which the assignment of the attributes of
dominance and minority is based on a reified and stereotypical social and objective reality,
determined gjther by discriminatory low valuation of the communicative competencies of
one subsystern and/or by previous deprivation by the other subsystem.

The crucial variable in the analysis of minoritarianism is power with reference to operative
communication rules of which the dimensions of understanding, clarity, range, specificity,
and homogeneity have been mentioned.

A certain degree of clarity and accurate understanding of the opetative rules by the partie_s in -
interaction is necessary for effective communication to take place.

Unequal distribution of the power to determine the propriety and dimensions of operative
communication rules among participants in a communication system is 2 sufficient condition
for minoritarianism. The significant power and influence exercised by one systematic
component over the other is that of imposition of sets of rules of communication.

Since individuals bring different sets of communication rules to the {communication)
situation, the transactional process of achieving consensus or compromise on the rules js said
to be part of the process of communication. As Cushman and Whiting put it,” this
transactional process

- involves the projection of one’s rules, their testing in the crucible of interaction,
and the emergence of understandings or rules lead to understanding of
information. The rransaction may be domtinated by one individual with power to
impose his view of the world, his procedures: his content — his rules — on others.
{italics are mine.)

The control over tules enables the dominate component in the communication system to
detetmine the pattern of communication. The best commuttication is that which enables a
symmetrical, teciprocal relationship. However, an asymmetrical communicative relationship

could be established in which “‘one composient is the causal agent and another is the affected
object.”

When communication takes on this synchronic character which lacks multiple, comr “ex, or
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Plural social causation or influence, minoritarianism is said to exist in the communication
situation.

AMINORITY

As conceptualized here, different degrees of minoritarianism exist in different communi-
cation situations. At the interpersonal level of communication, for Instance, the necessary
and sufficient condition for minoritarianism may exist without there being a4 minority
{(implying a persistent and high degree of minoritarianism) since the situation may pe very
dynamic with communicator roles constantly changing. Also, th.se situations in which the
domination of one individual by another is the result of such personal communicator
attributes as expertise and the like, are of a special order.

It is at the inter-group level of communication that power imbalance — the basic condition
of minoritarianism — becomes compounded by group processes to produce persistent
processes of discrimination and deprivation.

The significant group processes are identity of group members, stereotyping and reification
of group attributes, as well as discrimination and deprivation. These processes always impair
effective communication. But when the groups involved are ethnic and power-stakes are
high, the intensity of primordial ties and sentiments combined with mistrust of out-groups
often leads to polarization of the groups and consequently greater malfunctioning of the
communication prc:c,esse&1 In such situations, the source of a oommunicatli?n (the “who™)
becomes more impottant than what is communicated (the *“what”)."’ Under these
circumstances, communication becomes an intransigent power encounter.

The arena for such intergroup encounters is the national society {and its ad ministrative and
institutional subunits), because this is the operative level at which those resources or
facilities that determine communicative capacities are differentially allocated. The physical
or cultural attributes (example — racial, religious) that discriminate between members of the
national minorities and those of the majority may, of course, go beyond the boundaries of
the society.

The physical-and cultural characteristics of the majority group and those of the minority
serve as foci of identity arid as objects and subjects of stereotyping and reification for the
respective members. However, the control by the majority group over the rules and facilities
for communica{ion enables it to impose its own set of rules as the societal or community
standard. A

i+ L4 !
T oA

The rules include not only the agenda for further allocation of facilities for communication,
but also the valuation of those physical and cuitural attributes which serve as basic
communicative facilities for members of the respective groups. The majority group is,
therefore, able to assign high values to its own attributes and low values to minority
attributes. When this discriminatory assignment of values is made the basis of resource
allocation, the minority becomes deprived. However, the members of the minority group
must be individually and collectively aware of the deprivation for it to be socially significant.

In the process of reiflcation and stereotyping in minority-majority communications, the

most distinguishing and generalized physical or cultural mark of identify for members of

L]
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each group, becomes the critedon-determinant of values placed on all other attributes that
make up the image of the group

In stereotyping, these attribuies are homogenized by the other-group members by assigning
them with equal strength io individual members of the group in all relevant situations. In
reification, the members of the group homogenize in-group members by equally assigning
them to the attributes that constitute the generalize:! image of the in-group.

ANALYSIS OF AMINORITY MEDIUM

Because the mass media as cultural institutions ‘are among the most important channels
through wnich groups express their collective images and communicate with other groups,
their contents are partly the result of reification, stereotyping and other group processes.
And because ethnic minority media usually emphasize leadesship functions, their contents
are good indices of the group’s primary themes or goals which all significant minority groups
have even if individual membess are divided on policy. '

A minority may seek, for instance, to achieve assimilation into, pluralism with, or secession
from the majority group. It may also seek a reversal of the status quo by which it puts itself
in a dominant position vis-a-vis the majority group. The choice and application of these
themes in general depend on a number of contextual or situational factors such as the type
of minoiity, the presence of such catalysts as organizers and mass media, the type and
intensity of repression or rejection, as well as the group identity, claims, and expectations.
College students, women, and a variety of ethnic groups, for instance, do not seek the same
goals even though all consider themselves minorities in certain contexts.

The case study reported here identifies the dominant themes of a publication that
proclaimed itself spokesman of a specified minority. 1 hope, through content analysis, to
provide more insight into the concept of wdnositarianism in minority communications.

The setting of the =tudy is a non.urban state university campus located in the southemn
coastal area of Rhode Island. Black students constitute about one percent of a student
population of approximately twelve thousand. There is a black-student orgamization called
by the Swahili name of Uhuru Sasa (Freedom Now). The black population in Rhode Istand
is similarly small and concentrated in the state capital, about thirty miles north of the
university. T

The campus has one major student newspager, financed by 2 student-activities tax and,
therefore, controlled by the study body through its Senate. A campus radio station is
similarly financed and controlled. A lccal weekly newspaper serves the community
surrounding the university. Statewide print and broadcast media are also easily available on -
campus.

In 1972, the Student Senate received requests for and decided to finance two altemnative
publications — The Black Gold and The Moustache — both appearing irregularly for about
one year.” " These two publications had at least one thing in common: they believed the
“establishment” — student media, the newspaper and the radio, were inadequate to serve the
diversified information needs of the campus.
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The Bigek Gold. edited and staffed by black students, published its first issue on October 12,

<1972, declaring itself “a realistic means of ending any existing communications problems

between the Black Community-campus population.” It went on, “In order to grow and
develop community power, we must develop communication powar"’1

[t was ot evident, however, whether the paper was referring to the black community on
campus or throughout the state of Rhode Island, becguse the editorial went on, “It is time
Black people possessed and controlled their own news media. We have suffered too fong, the
distortion and indifference of the now-present white news 1:;ublit‘.".1tions"’l6 The paper then
pledged to publish materials relevant to Black Peoples “from a totally Black perspective.”

It is clear that the purpose of the paper was to bolster the identity of the Black Community
— something, with which, as the paper put it, black peoples can identify. In its first issue the
paper wrote of the black renaissance, of breaking away from white standards of beauty, of
black political crossroads, and of the implementation of the black agenda which would
change the American political arena.

Other features in the issue included an interview, “The Black Student Dilemma,” in which
some black students expressed discontent and depression about being part of a
predominantly white campus comnunity; a personality feature on “The Rising of 2 Black
Woman,"” describing the self-reliance and occupational rise of a black woman who holds an
administrative position on campus; the acquisition of a2 new headquarters by the
Afro-American Society (Uhuru Sasa); and “Thoughts on Black Studies” in which the
director of the Black Studies program emphasized the obligation to use education as a social
tool.

This eight-page issue also provided some statistics on the black population in the state of
Rhode Island, and on the county and racial distribution of family-income and
poveriy-status. There were several poems whose general theme is the creativity of black
people. *

The type of “relevant” information the paper published did not, on the whole, lend itseif to
presentation within the conventional format of i newspaper. The content and its stiuctural
arrangement were unorthodox. Only one item in this first issue can be classified as “news”
by traditional standards. . .

The last issue of the paper (December 19. 1973) was as noteworthy as.the first, for it was
essentially a reaction to the cessation of funding by the student senate. The editors who
seemed aware of the financially precarious position of the paper from the beginning, now
agreed that. it was, indeed, a black community paper rather than a student paper, an
argument the Student Senate used in cutting off funding. The editors, opined, however, that
the paper was an “‘educational, cultural, and social tool which ¢an contribute to educational
horizons of the many naive white students unaware of black attitudes and thoughts.” “With
URI's dismally low minority enroliment statistics and its tragically limited minority-oriented
academia,” the editors went on, “the student senate was in no position to rejeet the small
voice Black Gold wishes to strengthen.” U7 There was an apparent misunderstanding between
the Student Senate and the editors of the Black Gold as to the paper’s aims and goals.

In submitting what they called a “‘proper and dignified goodbye’ the editors turned for help
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to Rhode Istand’s black-community. The editorial appeal of this last issue was very
state-wide; the editorial bemoaning the dearth of black-mass media in the state where blacks
wete “reminded dally that white distortion is still 2 dismal and destructive devise. . .that
presupposed white objectivity objects to black intrusion or interjection. . .that radio air
waives are over-sidden with too many non-identifiable fabrications.”

This edition raised anew the issue of the small number of black students and staff on campus
and asked whether the university was accepting its responsibilities. Other features dealt with
Portuguese imperialism in Africa and with the plight of the black laborer. Rhode Island has a
large Portuguese-American population.

GENERAL CONTENT

The seven other editions of Black Gold generally followed the same format as the first and
last issues. The only exception was the April, 1973 issue devoted almost entirely to the
effects of the Nixon administration’s budget-cuts on Rhode Island minority programs.
Otherwise, the overall content structure indicated emphasis on poetry and other feature
stostes with some items focusing on the university, some on the state, and some on national
and international issues. There were a number of philosophical discussions, and almost every
issue also contained some important statistics on the black community.

The distribution of items in all nine issues of the paper is shown in Table 1. The item-count
excludes poems, photographic materials, and book reviews. Table [ classified the items
according tr :acigl, locational, and evaluative foci, also, whether the subject-matter is a
“person” or “thing.” Table Il shows the disiribution of Black Gold content according to
themes.

Coding of items was simple and presented no serious validity problems. 3t was, therefore,
easy to evaluate and place the items in the relevant categories. Overall agreement between
the two coders was almost compiete.

Table 1 clearly indicates the emphasis on black-oriented subject matters which the paper
professed. Even items that were classified as having a white-institutional, o white-person-
ality focus, were written from the point of view of the “lack community. An article on
" “Woman’s Liberation and the Black Women,” for instance, concludes that “one must not so
easlly include the Black woman in the §5neralized fight, for she has a separate yet significant
role in the liberation of her very own.” " 7.
T . ‘
The o#éra‘il{impression is that of a black-white racial dichotomization, with little attempt to
coalesce with other minorities, Although editorial emphasis was on the black community,
the term ‘“‘community’ was variously interpreted as: blacks on campus; blacks in Rhode
Island; biacks in the United States; and blacks all over the world. Beyond the Unijted States,
however, there was more identification with blacks on the African continent and to a lesser
. extent with those in the West Indies.
. Most of the educational and socio-cultural iters are focused on the university campus, while
most of the economic and political items focus on state and national issues:

In spite of the generally aggressive editorial tone, one does not find an overwhelming
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orientation towards negativism. The rather noticeable positive editorial position can be
attributed to articles which were written from a perspective of black efforts which succeeded
despite 1he institutional bias of society. This is particularly true of the personality features,
which are surprisingly elitist.

The previously discussed trends also can be seen in Table Ii. The thematic distribution of
content indicates a great deal of emphasis on both discrimination and racism as well as on
the progrese that black people have made. Thus, while there is much emphasis on the theme
of racism and discrimination, the underlying theme is, that with effort and unity, blacks
would make progress. There is an overall absence of the general feeling of powerlessness
which is often cor.rizred to be a crucial attribute of minorities.

A certain amount of powerlessness can, *hdivever, be identified in some segments of the
paper. An interview with black students, for example, revealed a strong feeling of depression,
social isolation, dispersion, dilemma and iirelevance in “‘striving to obtain educational goals
in an unrelative environment.” “Ethnically speaking,” an interviewee said, “there shonld be
more Puerto Ricans, Chicanos, etc. . . .more different people relating together. Being around
a totally dominant race is hard."”

But even here, one does not find the feeling of total powerlessness. For instance, one
freshman commented on hey reasons for attending the university:

I watch how white people have been getting on Blacks all the time...they can’t
stand to see us-on the same level. Since | know this, I just keep pushing harder. |
am here doing what they don’t want me to do. White peple upset me but I know
I upset them too. 1 keep pushing becanse I know someday, Black people are
going to get over”

Organization

In another milien, Black Gold, could have been a successful e~terprise. But in the
environ.nent in which it was bom it was doomed to an ¢arly death since it was gnaemic both
from a professional and a business point of view. The expressive outlet foy black students as
well as the information which the paper provided were very important. However, it had only
a very small andience and very little power, thus the ‘paper conld 1.5t be “possessed and
controlled by black peoples.” Tt was, in fact, controlled by the Student Senate which nsed
its power to cut qrr funding after only nine editions as the real aims of the paper became
clear.

During the Senate floor-debate, some student-senators called the paper “‘racist,” saying it
was a black-community and not a student-publication. The editors of the paper agreed with
the second characterization, but denied the paper was racist. Some while student-senators
spoke in favor of continued funding but the majority of the Senate was agalnst it, While
members of the Student Senate were emphasizing the palatabllity of the contents of Black
Gold to the entire campus community, the paper’s editors emphasized the social and
educational values of presenting a black perspective.

The paper did not attract a substantial‘ readershi;i in t_he black t:ommunit_!,f.22 In addition,
virtnally nothing was done about the business aspect of the paper. The masthead showed
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that an editor-in-chief, an associate editor, two assistant editors, and a managing editor
constituted the management board. A staff of five was listed, who, along with the editors,
generated most of the editorial material published in the papen23 For all intents and
purpeses the paper was to be a subsidized publication like other student media on campus.
Very little advertizing appearec, though a lot of open space was “wasted” if one takes the
point of view of conventional newspapers. ’

CONCLUSIONS

The available evidence indicates that pluralism is the basic theme which the Black Gold
emphasized. The editors wanted to play some leadership role in creating a unified black
community base. In this attempt they reified black peoples and homgenized black
communities. Pluralism, however, implies some multiple independence of means. The
management of the paper failed 1o acquire this through lack of time, effort, competence or
for other reasons, difficult to determine. Black Goid proved that editorial independence can
scarcely be separated from financial independence.

There is evidence in various issues of Black Geld to support a contention that the editors
were aware of deprivation and discrimination; but while there was. little feeling of
powerlessness, the history of Black Gold tells us that the real and ultimate power over
communication rules rested with the majority.

There were at least three ways in which the paper could have survived: by.persuading the
student body to support it espite a “hostile” editorial bent; by creating an alternative base
of support; by complying with the mles of the Student Senate. None of these alternatives
were fully employed. Consequently, the problems the paper set out to solve remain.

The analy sis presented here Jlustrated some important theoretical and practical points which
include:

1. More communication, while leading to more understanding, does not necessarily lead
to better relations. The content of Bleck Gold led to better understanding of the goals
of its edifors, but that understanding worsened the editors’ relations with the Student
Senate.

2.  Communicatton at all levels is predicated upon rules which are situationally relevant
and are biased in favor of the status quo. It is clear that there was initial
misunderstanding between the Senate and the Black Gold staff regarding what the
agreed-upon-rules were. Funding ceased when members of the Senate felt that- the
rules, as they understood them, were being violated.

3. It is questionable whether a minority medium can successfully communicate its
world-view to a majority group. The case of Black Goid also illustrates how the
communicated content of any medium can be controlled. The question thus becomes:
Should the person who pays the piper always call the tune? The answer is as important
to the minority-medium as it is to the conventional- or majority-medium.
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14B!ack Gold published October, November, December. 1972; January, February,
March, Aprl, November, December, 1973. Moustache was a satire publication staffed and
edited by sone white students. It lost its funding at the same time Black Gold did but
regained it after a chalienge of the Student Senate action. However, publication did not
resume, the editors saying they wanted to prove the Senate was prejudiced.

Y5 piack Gold, October, 1972, p. 1.

16pbid.

17 Black Gold, December, 1973, p-12.

181pid.

19 Black Gold, December, 1972, p. 6.

20 piack Gold, Ociober, 1972, p. 3.

2 g,

22pn editor of the paper said the black community regarded Black Gold as “just a
student paper.”

23[t is evident that several outside sources were used but not always acknowledged.




TABLE [

10

i %DISTRIBUTION OF ITEMS BY SUBJECT MATTER AN,.D‘RACIAL, GEOGRAPHICAL, AND EVALUATIVE FOCI*
pm} .

£
»g Subject ) Racial Focus Geographical Focus * Evaluation
[;':‘ ‘Institutionfideas  Total Black White Neutral Univ RI Us Africa  Other Pgsitive  Negative Neutral
QL i B
g Education 16 15 R 0 9 6 | 0 0 14 3 0
&  Economics 24 21 11 R 1 0 10 10 - 4
&  Communication 7 7.0 0 3 1 3 0 0 4 0 3
3 Gov/Politics 20 13 7 0 0 8 6 3 3 3 15 1
é Society/culture 14 11 1 1 7 4 3 0 0 6 4 4
a Health 3 1 0 1 ] 1 1 0 0 3 0 0
5 General 3 3 0 0 0 0 0 1 1 0 1 1
Q
?_J. Subtotal 87 71 11 4 20 37 21 6 4 39 34 14
&
% Persons
-
% Men 7 6 1 0 ] 0 6 0 0 6 1 0
o Women 6 6 0 3 1 6 0 0 6 1 0
>
é Total (o (83 (13) €)] 4 (33 (8 (6) )] (51) (35) (14)
53]

*percentages are rounded.
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TABLEII

DISTRIBUTION OF CONTENT BY ITEM THEMES

Theme No, of Items - ' %

Unity 10 14
Progress 20 28
Power/self reliance 8 11
Discriminationracism 23 33
Cotonialism 4 5
Other - 6 9
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A MODEL FOR THE STUDY OF INTERCULTURAL COMMUNICATION
IN COLLEGES AND UNIVERSITIES OF THE UNITED STATES

by
William 8. Howell
University of Minnesota -

[In keeping with the overall policy set for the INTERNATIONAL AND INTERCULTURAL
COMMUNICATION ANNUAL, we have continued to encourage knowledgable scholars to
provide specific outlines or suggestions for the improvement of our field of study. The
Joliowing summary article by Howell is another step in that direction, especially in
relationship to the outline provided in the first issues of the ANNUAL.

The Editor]

Professions as diverse as marketing, denistry, law and forestry, although their work is done
primarily off-campus, depend upon teaching, research and service in colleges and universities.
Selection and training of future members of these and most other professions gre done on
campus as is the continuing education that keeps practitioners up to date.

Similarly, application of intercultural communication knowledge and skills is needed mainly
in the world lying beyond educational institutions. But only with a firm arad: - &
foundation in colleges and universities can these needs be met. Professional organizations can
contribute a great deal to the definjtion and development of a new field, but to obt~in
needed support it must become a recognized and respected part of higher education.

Many competent and enthusiastic academics in a variety of disciplines are making significant
contributions to the study of intercultural communication. What is lacking is a systematic
approach that integrates this relatively new study into the curriculum. Intercultural
communication courses, workshops and research projects have “just grown up.” These are
sponsored by scholars scattered along the range of the academic spectrum, having in
common only the necessity of working across cultural boundaries. Tunnel vision rather than
a comprehensive perspective is typical. We each do our own thing apgressively, avoiding a
coordinated approach which alone can convince colleagues and administrators that we
deserve a place in the world of higher education.

Probably the reason that no systematic atrangement of our enterprise has emerged is the
multidisciplinary nature of current projects in intercultural communication. No other
academic interest is gs widely dispersed across the curriculum. [n 1971 I compiled a
Directory of International Communication Scholars in MUCIA Universities. In the five
members of the Midwest University Consortium for fnternational Activities, the Universities
of Ilinois, Indi: a, Michigan State, Minnesota gnd Wisconsin, [ found one hundred and
nineteen faculty members currently engaged in research into communication across national
boundaries. These scholars came from forty disciplines. Truly, coordinating this variety of
academic interests poses problems that explain our failure to organize the study of
intercultural communication into a coherent, comprehensible, supportable entity.

But the fact that We have not established a rationale or produced organizing principles only
makes more urgent the need to take action, soon. To precipitate discussion of concrete
proposals T am submitting the following Model which suggests guidelines for the
development of intercultural communication study in institutions of higher education. If
examination of this paradigm generates further proposals, it wll have done its work.
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Preamble:

To promote a shared understanding of the importance of systematic and uniform academic
intercultural communication Programs; to help sponsors of intercultural communication
study best utilize available resources in developing undergraduate and graduate programs
suited to their students and adapted to their campuses; to assist proponenis of education in
intercultural communication in gaining both understanding and support of their colieagues
and administrators; and to develop a base of information for informing off-campus persons
and organizations of the nature and usefulness of the study of intercultural communication,
the following model is submitted for discussion and possible adoption by 1) the Intercultusal
Division of the International Communication Association, 2) the Commission on
International and Intercultural Speech Communication of the Speech Communication
Association, and 3) all other agencies interested and involved in task-orented
communication that crosses national and cultural boundaries.

Basic Organization in an Institution of Higher Education

1. Each college or university shall designate a Director of the Study of Intercultural
Communication.

A, The Director shall be and will remain 2 member of any appropnate academic
department.

B.  Her/his funcrion will be to promote the utilization of multidisciplinary resources
to meet the need of individual students who would attain competence in any
aspect of communication across cultures.

C.  The Director will select within colleges, schools and departmenis permanent
faculty to serve as liaison contacts and as his Advisory Board in the coordination
of institutional resources.

2. Since intercultural communication is to some degree a concern in all disciplines, in
order to facilitate widespread cooperation and direct communication, the Director will
report to the Academic Vice President or to an equivalent member of Central
Administration.

A.  The Director will continue to teach and maintain his office in his depariment.

B. . The Director’s authority will be to suggest, recommend, coordinate, listen, and
report.

Departmental and Graduate School Proceduras
1. Each academic department will decide whether to offer courses in intercultural
communication, a minor or a major emphasis, at undergraduate and for graduate levels.
A.  Each department will select courses in intercultural communication from other
departments to count toward its major or minor requirements.
B. Joint advising involving two or more departments will be encouraged for
graduate students with a speciatization in intercultural communication.
C.  Departments with no courses in intercultural communication may offer minor or
major emphases in this area,
2.  Since many diverse departments will wish to offer substantial Work in intercultural
communication without losing their distinctive badge of scholarship, graduate degrees
will be double-titled, e.g.:
A, A masters degree might be titled “Master of Arts Degree in Anthropology; Major
Emphasis. Intercultural Communication.”
B. A doctorate might be titled “Doctor of Philosophy in Sociology, Specnahzation
Intercultural Communication.”
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Maintenance of Scholarly Standards

t.  No department nor any graduate school will be influenced to in any way lower its
standards of scholarship because of extended interdisciplinary participation in degree
programs that invelve intercultural communication.

A, Fach department will monitor and must approvc any cousse accepted for credit
in its minor or major degree program.

B.  Degrees, although doubleJisted, will be first, an undergraduate or 2 graduate
degree jn the central discipline as always, and secondarily, will add an emphasis
ot specialization in intercultural communication.

2. Many departments and schools will offer substantial work in intercultural
communication, but only as it validly extends and adds substance to their discipline, as
they see it.

3. Both cognitive and experiential work in intercultural communication will be found
useful in varying proportion in the curricula of a higher educational institution; and, as
in the past, schools and departments will be directly responsible for maintenance of
scholarship within their boundaries.

The Director of the Study of Intercultural Communication

The Director is responsible for securing the coordination of al] resources in his instituion of
higher education and the surrounding community® to improve both undersianding of and
abilities in intercultural communication wherever necessary and appropriate. Shefhe should
be a permanent staff member of at least the assistant professor rank in an academic
department that is experienced in and knowledgeable about intercultural communication. It
is important that the Director have had extensive experience in the cross-cultural
applications of her/his discipline, and that she/he be dedicated to the improvement of
intercultural communication competence of students whose education and subsequent
careers will benefit from it.

To be successful as Director, 2 person musi be respected by colleagues in his department and
in other disciplines for both scholarly and teaching achievements. She/he must be able to
cross academic Doundaries comfortably and be welcomed warmly on the other side. Much
needed cooperation can be brought about only through the warmth of dyadic interaction.
Hence, the impact of the person of the Director becomes a key element in her/his selection.

The Student Who Studies Intercultural Communication

Intercultural communication research and study js normally adjunct to one or more
disciplines rather than a specialization in its own right. The student of Political Science,
Anthropology, Public Health, Studio Arts, etc., may well become expert in the cross-cultural
interaction dimension of herf/his discipline. She/he will need communication theory,
cognitive knowledge of cultural values, assumptions and sets of expectations, plus
experiential courses to blend affect and information. In addition, her/his department will
wish to supply culture and discipline-specific training.

Students majoring in communication arts and sciences will need intercultural cognitive and
experiential coures as part of their basic curriculum, since a mono-cultural world for any
American communicator has long been extinct. Further intercultural work for
commuanication specialists will tend to relate to particular media or to forms of interpersonal
interaction such as persuasion, group work, or managerial communication in varied cultures.
Hence, mass communication or speech communication majors may develop emphases or
specializations in quite unique and differentiated aspects of intercultural commaunication.
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FOOTNOTES

1 Every multinational, ecumenical or inter-ethnic organization in the community is a
potential resource. The World Trade Organization and the U.S. Department of Commerce in
particular produce useful and up-to-date materials.
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A TWO-WEEK INTERNATIONAL WORKSHOP IN
CROSS-CULTURAL COUNSELING!

Dr. Paul Pedersen
University of Minnesota

Program Objectives

The Fourth Summer Program in East—West Intercultural Studies was intended to provide
pacticipants from Asia, the Pacific and the United States with opportunities to study,
discuss, and learn from the ideas that persons in other cultures have developed for helping
one another. Counseling-defined here as the giving and receiving of help—may range from
voluntary advice-giving by persons without special training, to the use of standardized tests
by trained professionals. Cultural differences are defined as including differences of age, sex
role, sogio-economic stafus, and work.role in addition to nationality and ethnicity.

By early in May, 1975, we had designed the program to include four areas of study: 1) the
ways cultures carry out the counseling function to encourage healthy mental attitudes and
generate effective coping styles; 2) the ways in which cultural values are related to
nationality, ethnicity, sex role, age, jife style and power status differences; 3) the ways
personal problems vary from one culture to another with difierent solutions appropriate to
each problem in various cultural systems; and 4) the ways counselors can be trained to
increase their awareness of cross-cultural differences.

Planning

With the decision to organize the program from July 7—18 at the culture Learning Institute,
East-West Center, an announcement was distributed throughout Asia, the Pacific and the
U.S. The months of May and June were spent locating ten guest lecturers on selected topics,
arranging for three doctoral credits to be offered to participants, training resource persons to
assist in the program and selecting participants.

A participani selection commitiee was assembied to -screen applications. The selection
committee’s decisions resulted in thirty-three acceptances, ten ‘of whom were ynable to
attend. Among the attending participants, five came from Asia, six from the Pacific, six from
the U.S5. mainland, and five from Hawaii, with twelve men and eleven women. To insuze a
variety of viewpoints, the participants were selected from persons both highly trained and
‘with very little training in counseling but all of whom were heavily involved in helping
‘persons from other cultures. Participants included five persons with their doctorate and two
persons in the final stages of getting a doctorate, eight persons teaching or counseling in
secondary schools, six persons isaching or counseling at the university level, and four
persens with extensive experience as counselors working in a multi-cultural population. The
participants themselves represested the program’s most important edu cational resource, with
potential to teach one another from their varied and extensive background.

In the invitation to apply for admission to the program, participants were informed they
would have to pay their own transpertation, suppert during the program, and an additional
$50 as part of the cost-sharing program. The Culture Learning Institute provided for a room
in Hale Manoa dormitory and administrative expenses for the Program. Students requesting
three academic credits were required to pay an additional $i3 to the University of Hawaii.

+
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Programs

Thirteen of the participants received three credits for their participation through the
Department of Educational Psychology. Those students requesting credit were required to
complete an individual project in addition to their normal participation in the program.

The individual projects include a wide range of activities that contributed significantly to the
value of the program. These projects included: designing a large proposal for federal funding
of a counseling program for Truk;a joint project with another permanent CLI staff member
on non-verbal expression in Japan;a study of the value differences among other participants
in the program; designing a guidance program to help drop-outs in the Marshall Islands;
developing a multi-media program from videotapes made during the program for a series of
cross-cultural counseling seminars and in-service teacher workshops in Hawaii; designing a
two-day cross-cultural counseling workshop for Fersons working with international students
in Texas; designing an orientation workshop for East-West Center giantees using mate rials
presented in the program; designing a counseling service to help secondary school students in

" Palau; designing a conceptual model on cross-cultural marriage and family counseling for

Q
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publication; designing a program for improving interpersonal relationships among students
through the Mental Health and Guidance Center of the College of Chinese Culiure; and
developing an in-service staff training program for cross-cultural awareness at a Hawaii
Mental Health Center.

The content materals of cross-cultural counseling were covered largely through participant
presentations and ten one-hour lectures by local resource people in the areas of mental
health or inter-cultural communication. The participant presentations concentrated on
counseling special populations, such as: U.S. youth raised abroad; AFS students; school
dropouts in Micronesia; school graduvates in Micronesia; and Native American Indians. A
number of programs were presented for re-entry counseling of foreign students,
cross-cultural martiage @ d family counseling, preventing alcohol or drug abuse in
Micronesia, autopenic traming in Japanese behavior therapy, biofeedback systems and
techniques, and establishing a counseling program at the University of the South Pacific.
Two of the participants organized group exercise simulations In cross-cultural learning and
the formation of cultural sterotypes.

Other aspects of the program concentrated on methods and strategies of the process of
cross-cultural counseling. A variety of methods were used to increase the participant’s
cultural awareness. A series of simulated cross-cultural counseling sessions were role played -
and videotaped. In some of the sessions, participants were matched with previously trained
clientfanti-counselor teams from the same other cutture, The objective of these sessions was
to help participants in the counselor gole to anticipate the resistance and articulate the
problem from a client’s viewpolnt in cross-cultural counseling sessions, Participants were also
encouraged to organize their own client/anti.counselor teams to train one another. The
threé-way " interaction of counselor, client and anti-counselor is designed to explicated
cultural aspects of the ptoblem and resistance to counseling in an open struggle for power
between the counselor and the anti-counselor for a coalition with the client. The unique
element in this design is the role of the anti-counseior who is encouraged to view his or her
best interest as preventing the counselor from coalesing with the client toward a solution of
the problem, while increasing a client’s dependence on the problemd. While the counselor and
anti-counselor are in direct competition, the client is forced to choose between the counselor
or the anti-counselor. A counselor-client coalition against the problem or anti-counselor
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becomes the vehicle of effective counseling while ineffective counseling results in 2 client
problem coalition against the counselor. Whether the simulated interview suces s or fails,
the participants and viewers are sensitized to specific ways that cultural diffe--- ces affect
counseling. Participants were also encouraged to produce videotapes demonstrating different

styles of counseling in their own cultures which were viewed and discussed by tiie assembled
participants.

in an evaluation after the first week, participants were asked to comment briefly on their
suggestions for changing the program. Among the participants who were critical of the
program, seven felt more time should be allowed, three wanted more sessions to be held,
three felt the group was too hetercgencous, two were uncomfortable with counseling, two
wanted more structure in the program, one wanted more social activities and one wanied the
Asiang to speak out more. Responses reflect the pressures of the program’s task where a
culturally diversified group of “counselors”™ are having to leamn from one another their
insights about helping others in a relatively short period of time. Among the participants
who made positive commenis about the program thus far, six were enthusiastic about the
use of videotape in training and particularly the cross-cultural coalition training model, six
were enthusiastic about what they had learned through informal exchanges, three were
primarily enthusiastic about the presentations, and one person was enthusiastic about the
whole cross-cultural experience.

As a result of the evaluation committee’s mid-term survey, a series of special-topic lectures
were added to the program during the second week. These sessions were added to the
program outside of other scheduled activities. The topics of the sessions were 1) skills in
cross-cultural counseling as a general group sharing session; 2} cross.cultural orientation and
workshop training strategies; 3) alcohol and drug abuse prevention; 4} curricutum for
training counselors for degree and inservice programs; 5) refaxation therapy with
biofeedback apparatus; and 6} cross-cultural marriage conseling. These extra sessions were
well received with about fifty to eighty percent of the participants zttending £ach session.

Evaluation

On the last day participants were requested to complete an evaluation of cross-cultural
training approaches used in this program. Their overall responses to the training were very
favorable. The training helped participants anticipate resistance in clients from other cultures
{twelve yes, three maybe, four no); articulate the problem from a client’s cultural viewpoint
(thirteen yes, three maybe,.three no); and most of them would like additional training
{fourteen yes, one maybe, four no) .

Participants were asked to identify new insights gained as a result of the training. The
insights generally illustrated an increased understanding of counseling as a process and each
patticipan’s own specific adequacies or inadequacies in working with clients from other
cultures. The importance of establishing good counseling relationship was emphasized (“The
first step or cross-cultural counseling should be to accept client feeling instead of to know
stories of client.”). A number of participants learned new ways videotape can be used in
training (““My self-perceived counseling style is significantly different from what the tapes
revealed.””). Participants wrote about having more confidence in their own counseling
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abilities (“This training gives me firsthand information on how to counsel people from
different cultures.””). Some of the participants from Asia and the Pacific had been

- functioning as counselors without training in counseling psychology and benefited through

Q

contact with trained professionals (“I'sit tearning a lot from this workshop in terms of new
experiences, new insights on certain topics and meeting professional people for the first time
in my life.”). Other highly trained counselors came to recognize the culture bias in their own
training {“... recognition that minimizing traditional western techniques is, in fact,
appropriate when dealing with non-Western students.”).

In the final session of the program, participants were asked to list the benefits of having
participated in the Fourth Summer Program. The specific benefits discussed during this
session were consistent with the program objectives and purposed: 1) validation of a
non-traditional counseling style; 2) increased awareness of all counseling as cross-cultural; 3)
introduction to new styles and definitions of counseling; 4) awareness .of videotape as a
valuable teaching media; 5) increased awareness of culture and significant cultural
differences; 6) appreciation of our ignorance about other cultures; 7) understanding one’s
own counseling style and avoiding absolutes; &) understanding the importance of
relationships in counseling; 9) awareness of one’s own cultural norms as a prerequisite to
counseling; 10) awareness of the cross-disciplinary nature of .cross-cultural counseling; 11)
appreciation of new professional relationships with colleagues. from other cultures; 12)
increased awareness of resources in cross-cuitural counseling; 13) increased self-confidence in
cross-cuitural counseting; 14) awareness of clients as training resoyrces.

-
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Discussion

This' program provides an example ‘of an intensive short term professional development
project that was successful. There are a number of ways in which the program design can be
improved if it is to be repeated in the future, however. Brainstorming with the program
organizers has resulted in the following specific suggestions.

The most imporiant part of the program is adequate preparation. 1) The objectives need to
be defined and operationalized in terms of specific outcomes which can be communicated
cleatly to applicants to prevent their coming with unrealistic expectations. 2) Special
interests of participants should be solicited before they arrive s0 that some arrangement can
be made to meet their specialized expectations. 3) A packet of readings can be assembied
and distributed as the participants arrive and serve as a textbook for the program. 4) The
program can be promoted earlier in professional journals to reach a larger audience.

The scheduled activities of the program might be revised to help participants know one
another better and provide a more comprehensive schedule of activities. 5) More extra
curricular films and actibities should be coordinated and available during evening hours. 6)
Participant presentations should be scheduled in the first two days of the program to help
them know one another better earlier in the program. 7) A variety of group process exercises
might have helped pull the group together asa unit earlier in the program. 8) In the balance
of experiential{cognitive approaches, more emphasis could have been put on theories or
conceptual framework through required readings or individual projects to be completed
before the program was over or perhaps even an examination at the end of the program. 9) A
longer training period, for three weeks instead of two weeks, with more structured sessions
particularly at the beginning would have resulted in stronger learning outcomes and less time

pressure. 1 { 3
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The program relied heavily on videotape and the microcounseling approach with special
attention to the cross-cultural coalition training design. While the design has demonsirated in
this program and elsewhere that it offers many advantages over alternative training
approiiches, a number of midifications would make the videotaping even more valuable. 10)
A variety of training models would have given participants more of a choice in developing
their own training approaches. 11) More extensive training is needed for the anti-counselors
fo function aiso as pro-counselors, co-counselors, co-clients, or in alternative modes as
appropriate to individual counseling sessions. 12) The tapes should provide models of good
cross-cultural counseling, either on videotapes or in role playing, as well as models of errors
and mistakes. 13) We night have taken the same basic problem and locked at how it might
be handled differently in different cuftures for comparison. 14) The participanis could have
been given more time to make thear own tapes, demonstrating their own counseling styles in
different situations.

Other aspects of the program might improve the efficiency of training counselors also. 15)
Faculty advisers should’ be assigned on a one-to-one basis for each student requesting
academic credit for participation in the program. 16) Guest lecturers should be strongly
encouraged to spend the day with the group and not just come in for an hour to give a
lecture. 17) The participant presentations might have been organized into panels with related
or overlapping topics to provide a pattern of continuity.

All indications are that the evaluations will be extremely positive, encouraging the possibility
of such a program to be repeated again in the future, The real impact of this program can be
described in various ways; as through this paper, but still not measured in terms of changed
lives of ideas from the program as they, in turn, generated new programs and ideas in
cross-cultural mental health.
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FOOTNOTES

IThe Fourth Summer Program in East-West Intercultural Studies with the theme
“Cross Cultural Counseling” was held from July 7—18, 1975 at the Culture Learning
Institute, East-West Center, Honolulu, Hawaii with Paul Pedersen as Coordinator assisted by
Fahy Holwill and Gregory Trifonovitch as Administrator assisted by Kinzie Mad.
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CRITICAL REVIEW OF RECENT LITERATURE
William J. Starosta

One year ago, when this publication began, it was noted in this forum that international and
intercultural communication bring together a wide spectrum of researchers, practitioners and
theoreticians. A second observation was made that, by one defipition orf another of these
terms, a broad spectrum of topics may be tapped. These overviews remain valid even today.
As a result, any attempt to authoritatively review all relevant print and non-print resources
which arise in any given year is, at best, pretentious, and, at worst, so diffuse as to offer no
sense of perspective or continuity whatever.

The reviews which follow are designed to treat a limited set of topical areas, with some
attempt being made to leave the impression of coherence. One way to leave this impression
is to use the resources of only one reviewer within a topical section, with a natural resuliant
bias. The bias which is introduced by the two reviewers represented herein is toward
interpersonal communication, purposeful in nature, addressed by a source to a receiver in
the hope of achieving a desired range of effects. Whereas in rhetoric that range of effects is
manipulative and persuasive, in the case of intercultural communication the desired effect
usvally is phrased in mutual terms: training, wnderstanding, common meanings, culture
learning, international education, cultural exchange, cooperative interaction, ete. That such a
bias excludes for the moment consideration of international media, propaganda, diplozpatic
communication or, at the opposite end, intrapersonal communication, meditation and
intuitive insight, should be viewed as an editorial expedient.

The present reviewers accept Stewart’s position that, in cages of intemational and
irtercultural communication, a sense of difference is an overriding concern, and that such
difference defines the transaction and shapes its form and content. The intent of the review
is to focus on such defining differences in recent literature so as to draw out significant
comparisions and contrasts at the highest level of theory which will allow application and
further productive exploration,

The few responses to the initial reviews of the previous year have supported the utility of
this general format, while suggesting that certain topics might have been chosen in place of
those selected and treated in the first Annual The simplest way of representing topics other
than those chosen is for readers with areas of expertise other than our own to submit
topically-arranged reviews, so as to represent those viewpoints of most interest to our
readership.

One of the topics covered n the initial volume is returned to again, i.e., Developmental
Communication. A second, Culture Learning and Intermnational Education, is new to this
issue. The section on Regional Dialects and Sociolinguistics, also new, was written by Dr.
Barbara Monfils.

L DEVELOPMENTAL COMMUNICATION

COMMUNICATION STRATEGIES FOR FAMILY PLANNING. By Everett M. Rogers. New
York. Free Press, 1973: pp. 451.

Periodically, rhetoric is rediscovered. The major writings of Everett M. Rogers have carried
him from diffusion studies in rural societies, i.e., an “island of communication studies” in
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agricultural sociology, through the restyled “communication of innovations” in 1971, and
on to the formulation or relation of “communication strategies for family planning” in
1973. The 1971 dismissal of speech as an academic area which infrequently traces the spread
of new words and jargon into old dialects now evolves (unconsciously?) squarely into the
study of rhetorical communication: *“‘Here the communication task is to provide motivation,
not just to inform potential and receptive client audiences.” Communication, by Rogers’
present definition, becomes “the process by which an idea is transferred from a source to a
receiver with the intent to change his behavior,” leading to a contemporary search for all
available means of persuasion relevant to birth control and family planning. His strategies
involve the manipulation of “a long-time and relatively lasting drive or need.”

While Rogers’ earlier COMMUNICA TION OF INNOVATIONS: A CROSS-CULTURAL
APPROACH held a moderate measure of interest for perceptive rhetoricians, COM-
MUNICATION STRATEGIES FOR FAMILY PLANNING is a manual of rhetoric as fully as
was Aristotle’s Rpetoric or Kenneth Burke’s A Rhetoric of Motives. Rogers’ rhetoric is
descriptive, it is somewhat topic-bound, it resorts to more and to less coercive modes of
persuasion and it is designed for maximum application o bring policy-telated results in the
area of family planning. To the degree that the study of communication becomes centered
on the achievement of “results” or “ends,” it is one with the study of rhetorical
comumunication,

At one point, argues Rogers, governmenis taking an interest in the creation of family
planning policy did so inconspicuously, and without conscious attention to the marketing of
their ideas. Family planning units were incorporated into existing health care ministries,
headed by doctors, and these services were considered simply as another item of preventive
health care. The communication model implicit in such information efforts was the same as
that propagated by Rogers for agriculture: (1) create an awareness of an idea by means of a
mass/cosmopolite information source; (2) allow the idea to diffuse to adjacent social groups
as a natural social process; and (3} ultimately expect interpersonal communication to achieve
" the nearly complete adoption of the new idea. This model relied semi-consciously on the
belief in a “critical mass™ or “take-off point” which, when generated, wouid allow for the
eventual self-perpetuation of the change. The audience was viewed as uniform, perhaps a bit
richer or poorer, more or less cosmopolite, more or less traditional in norms, etc., but
fundamentally of a single rhetorical substance. This view itself provides the theoretical
underpinnings for what Rogers labels the “Clinic Era.” If one builds a clinic and stocks it
with better contraceptives, the public will beat a path to the door in order of their
awateness, the laggards simply taking longer than the innovators to find the door. The
consideration of societal groups as nearly distinct cultuses did not enter into this model.

But the Clinic Era, while offering effective birth preventive products, offered no tangible
evidence of outreach into the rural areas. Admittedly, as with Iran’s Isfahan media campaign,
those 10% of the population already predisposed to adopl contraception were happy to
replace the folk remedy with the condom, but any impact of the clinic on the remaining
90% of the population was scarcely in evidence. Hence Rogers’ reconceptualization of the
problem. The “S-shaped adoption curve” stopped at a low “plateau.” Instead of the smooth
" progressive fiow from Knowledge through Attitude to Practice (KAP), the public health
ministry found jtseif unable to bridge the “KAP-gap.” Those uncommitted to contraception -
could be made aware of clinics, but they were not disposed to use them. The topic of
contraceptive practice was taboo, ego-involving, likely to be discussed only in dyads, at the
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center of Rokeach’s formuation of levels of beliefs, negatively self-reinforcing and a subject
of major risk to the user. When a physician asks a villager to be treated for worms, the result,
a roundworm in a jar, can be publicaliy displayed. The result of contraception is in a real
sense invisible: only the policymaker notes the absence of birth statistics.

The Persuasion function of Rogers’ earlier model was severed from its Awareness roots. The
mass media plainly were ynable to motivate, even if their repetition of contraception
information could provide a more favorable context for the efforts of an individual
persuader. A new Field Era therefore arose, characterized by the active interpersonal
conveyance of ideas to the non-adopting public by hjgh-cre_dibility sources of similar social
status. Field workers, according to Rogers, were to aim for homophily with their audience, a
term known to rhetoricians better as “identification.” Rogers, like Kenneth Burke, claimed
persuasion to be the reward for those who were like their audience in ali important respects
(or, ciaimed Burke, wlio could appear to be so). Perhaps not by coincidence, Burke and
Rogers both make yse of the word “strategy”™ for their unit of conscious rhetorical appeal.

Rogers faults himself ideologically for a bias toward the complete and total acceptance of
the new idea. In the tradition of Goulet and Chodak he comes to sympathize with Third
World inteliectuals who accuse colonial powers of creating the developmental dilemma, and
who see foreign-instigated manipulation as a cure for a symptom but not the underlying
aillment. However, before the treatment is over, Rogers advocates incentives financed from
abroad, coercion, the threat of termination of social benefits and the calculated application
of the findings of behavioral science research to delimit subaudiences in order to entice them
into complete compliance with policy. These approaches mark the advent of a
“Contemporary Era,” Some antinatal appeals would be “artistic’” in Aristotle’s parlance, i.e.,
based upon persuasion concerning the merits of the new practice, while other efforts would
be beyond artistic persuasion to include cash payments, the temporary creation of a festive
spirit fo sanction 2 non-birth (sterilization) decision with iits life-time implications, and other
“beyond family planning” efforts which might prove 1o have utility. Results are of
paramount concern, and behaviorial science experimentation becomes the tool to achieve
these results most efficiently. “Quasi-experiments” will not suffice. Involved must be actual
manipulation, random assignment into groups and the presence of control groups. Numbers
of vasectomies and abortions are dependent variables io be paired with variation in
independent variables as “near-peer” approaches, altered payment sizes and “convenience”
of services. Rogers hails, with Campbeli, the “experimenting society” which will make
“hardheaded and multidimensional evaluations of the [policy] outcomes.” Such evaluations
will presumably offer efficient results free from the consideration of values or ends-means
ditemmas.

Rogers strongly advocates a rhetoric based upon audience characteristics (demand over
supply). As hard as this process may be, he seeks the socio-cultural adaptation of ali agency
messages for particular subaudiences. The notion of the marginality of the persuader to the
cultural milieu is a key feature of the treatment, and deserves more elaboration than the
present book can offer. The change agent who, in an earlier version of Rogers” work stood
with “one foot in each of two worlds,” is now instructed to regain his balance by trying not
to stand with his agency or with expertise, although a modicum of expertise may be
acceptable. The advocacy of a near-peer approach either heralds the advent of a grass-roots
system of campaign-siyle persuasion, or else it erects a wall of almost-Burkeian mystery
around ali governmental efforts: “We are alike except that I have a vasectomy scar — won't

you join me?”
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If a reader will “adopt” the behavioral science point of view of the book, and he ouid be
aware that the book sccks the diffusion of this perspective, then the book fulfills a major
need. It illustrates one means of synthesizing 2700 reports info a series of a few key
generalizations which are reported with clarity for a potentiaf practitioner to emnploy. This is
an instance of the “mediation” function sought by Rogers to alleviate the problem of
“information overload.”

Rogers® reference to fear appeal, network redundancy, one- or fwo-sided messages, message
semantics and credibility of communicators, along with other topics from the Yale series,
Campbell or Berelson, may be of cross-cultural significance. A strength of Rogers’ work is
that he is open to fresh insight and correction: his compeience vs. safety dichotomy, which
calls to mind the earlier massfinterpersonal media, information/support, or cosmopolite/
localite categories of previous editions of his work, remains open to correction by any new
and convincing factor analysis. The work, in consequence, remains vnfinished as a part of its
very methodological definition. This is 2 major consideration in adopting the approach asa
system of rhetoric. :

The chapter on incentives, probably the most useful in the entire work, ilustrates the
problem of seeking application for the book. Incentives can be monetary or non-monetary,
immediate or delayed, to tlhe audience or to the persuader or both, positive or punitive, or of
many descriptions. (In fact, these factors may not hold constant for every culture), But little
hard, ie., experimental, evidence exists to permit the making of an informed choice. The
work raises questions and expectations, and presents the persistent question: What can we
know about family planning communication? A humanist might begin to answer this
question by means of case studies or introspection. The empiricist works frorii the base of
randomly selected individuals. But the practitioner, in a variety of cases <ited, tried
incentives, convenience theory, campaign approaches and near-peers before being in touch
with humanist or béhavioralist. Rogers’ book is a testament to Krishnakumar, Daita Pai or
Gopalaswamy, as Rogers’ empirically-based strategies began as no more than the inspiration
of a given policymaker. The book creates little itself that can be argued as innovative. [t
systemizes, instead, the writings and speculations of 2700 others.

Systemization, as Rogers argues, is in fact crucial. It is of major importance to transfer an
effective tool cross-culturaily to another nation in quest of an efficient means to.use scarce
resources. Also, it is important to critique the assumptions behind-the efforts of WHO; IPPF
and like groups. These three functions are the primary value of the text, and each is
enhanced by the clear, if repetitious, style of presentation. The chapters may be read singly,
if desired, without handicapping the reader, since definitions, points of view and other key
notions are explained as often as they arise. B .
The arguments revolving “relational analysis” are of particular importance for the rhetorical
critic as well as for the transactionist, since no longer can rhetoric be supposed to reside
chiefly in the message or speaker, bui within a relationship defined by both parties.
Likewise, the noticn of “inauthentic professionalism’ is meaningful for sojourners who have
been asking the eternal question of the Etemal City: whether to do as do the Romans. A
tentative answer, from a fleld worker analogy, would be not to conspicuously leave one’s
own expected image when traveling into another’s society.

The striking rhetorical stance of the present work calls to mind a further parallel to the
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writings of Burke. Just as Burke’s Symbolic of Motives, Grammar of Motives and Rheroric of
Motives were expected to offer increasingly important rhetorical insights, so too could a
student of Rogers read Diffusion of innovations, Communication of Innovations and the
present work, in order, for the maximum total effect. The increasingly rhetorical perspective
is most obvious. To other students of rhetoric the attributes of innovations wil} read as
" topoi, change agents will seem to be rhetoricians, and the notion of effect will need no
further elabomtion except to translate the terms “practice™ and “adoption” into rhetorical
equivalents. The scene is a developing nation, the purpose is social iransformation and the
rhetorical act hopes some day to change the world.

A further term from Burke’s is “attitude,” which may prove to be the most revealing term
for the analysis of this work. One who is a devotee of the “experimenting society” works
with genemlities and norms at the ultimate expense of exceptions to those norms. His
“attitude’ calls for those who are different to adjust to genesal expectations. As Stewart,
Hoopes, Prosser, Smith and numerous others caution, howeve~, differences must be viewed
ultimately as a resource, and rarmuality must be a goal. One’s attitude should reflect a
consistent concern for the essential humanity of one’s interactants from another culture.

THE MEDIA AND FAMILY PLANNING. Ed. by J. Richard Udry, Cambridge: Ballenger
Pub. Co., 1974 pp. 233. :

It is ironic that, with the publication of Roger’s Communication of Innovations, the study of
innovation became *‘cross-cultural” while, in Communication Strategies for Family Planning,
cases presented do not stem at alfl from American experience. To that extent, at least,
Rogers’ more recent work presents a lesser degree of comparison than did the former.
Fortunately The Media and Family Planning, with a forward by Rogers, completes the
compaiison at the same moment as it bespeaks a lack of utility in the inclusion of American
data: In' America the attitudes toward contraception are largely favorable, knowledge of
contraception is relatively complete and the mass media reach a large percentage of the
population. New messages regarding family planning are largely redundant. All that a
message may gain is some small increase in efficiency in the use of-birth control techniques.
The text, in shoft, testifies to the saturation of the American tharket, the media overload,
and to the pointlessness of investing vast sums of dollars in a project which could not
possibly yield a commensurate return.

The Udry study has a number of points to be considered: (1) its status as a field experiment;
(2) its advertising perspective; (3) comments conce ming length of campaign, cost efficiency,
media impact, etc.; (4) the concern for action over attitude change; and (5) a consideration
of the ethics of societal manipulation by means of the field experiment.

With exceptional clarity (and the promise of supplementary data from the Carolina
Population Center) the primary researcher details how the project came into being, how it
was executed and how (or whether) it achieved particular anticipated results. A review of
related lLiterature by Naomi M. Morris shows quite convincingly the flaws or inapplicability
of numerous field experiments or quasi-experiments in Iran, Scotland and Taiwan, and the
stage is set for the reader to view the thoroughness of the present study as nearly unique in
family planning literature.

By random assignment into Broups, cities in America of similar demopraphic characteristics
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were selected for this study. Several city choices displeased the funding agency (which
thought Portland less ‘““typical” than Columbus) and substitutions were made by
non-random choice. The ultimate absence of quantiflable results in Columbus contributes to
the impression that this was not a true experiment: Columbus was selected because it had a
“good” program in action, and to that extent could probably show fewer increases in
adoption as a result of the media treatment. CGther shortcomings of the study (qua
experiment) are listed openly, and with no attempt to disguise them by the authors.

The selected cities were grouped by North and South, by large and small metropolitan area
(again at the insistence of the funding agency) and data were gathered on control cities in
each region of the country. The treatment came in the form of a massive media campaign
stressing the idea of “unwanted children” and the theme “love wisely.” When this theme was
found objectionable by both the agency and local media outlets, a new treatment was
hammered ocut in compromiseé which had both hard- and soft-sell items, as well as both
negative and positive approaches. {tems were aired as conditions allowed, which meant that
the treatment was not administered with any degree of uniformity except in total exposure
units. A number of variables were to be measured by various lests, but spotty reporting of
certain results or the uncooperativeness of shopping center testing points for Milwaukee and
Altoona, as examples, left gaps in the data.

Considered as a2 field experiment, a primary methodological means of information
acquisition about unknown cultures, the authors are more forthright in their view than was
Rogers: “Undertaking a field experiment automatically assumes an arvogance on the part of
the investigator which necessarily includes the assumption that whatever unanticipated
problems come up will be solved. Some we didn’t solve.”” Funds and personnel were
sufficient to check all problems as they were encountered, but problems nevertheless
remained the rule and not the exception. Whereas Rogers quotes John Marshal.l that family
planning is **a dirty matter,” and “unclean issue’’ or, in his own terms, a * tabootopic, carl
it be possibie that Rogers’ and Udry’s methodological means, the field experiment, will clash
sharply with their end, the gathering ‘of accurate data conceming family planning
communication? Could not the “topic interactions” that Rogers postulated in earller
writings come back to haunt all researchers in this sensitive topical area?

A second key feature of the present work is that it relies on reach-and-frequency advertising
techniques to promote family planning. Hypothetically, as Rogers claimed, this ought to
de-tabooize a sensitive topic. It is likely that discussion of family planning dfd increase as a
result of Udry’s treatment, as measured in shopping center conversations, etc., a finding
which supports Rogers’ postulaie were it not that: (1) attitudes weren’t measured but only
actions; and (2) due to heavy market saturation, “changes in fertility as a resuit of media
treatments are as likely as increases in the use of salt.”

A primary problem with reach-and-frequency, as acknowledged by Udry, js that of the
difficulty "of pre-testing the ad package which is chosen. Agencies such as J. Walter
Thompson are available to contribute a vast amount of practical insight into advertising
attempis, but inability to pretest the advertising package led to a number of negative
responses: the children who were of early school age began to wonder if zhey had been
unwanted (“*Did you scream when the stork brought me?”) or the stork as a bringer of
babies was taken literally by many children, etc. The in-term realization by parents that the
baby they were about to bear was an unwanted child was another probable negative effect of
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the campaign which the designers had not anticipated. If this effect was at all permanent,
unknown damage could have resulted to the family. The study shows beyond z doubt that
advertising deserves to be considered as 2 means to encourage family planning, but in this
instance the results were equivocal.

One of the findings of the study which has possible theoretic significance is that advertising
campaigns ought probably to be low key and even intermittent as opposed to Jong-range and
saturational. Most of the measured effects could be correlated to the first two-month period
of the campaign, and the cost-benefit ratio soared in the direction of wastefulness thereafter.
To what extent this undercuts a strategy of “de-tabooizing™ a topic in developing nations, if
at all, is unclear. Maybe these are “saturation” and “preliminary positive attitude’ effects, or
else the reverse could be true; maybe two months of intensive information is a mental limit
of tolerance for amy topic. An administrator ought to know more about this trade-off.
Almost as a footnote to the study the notion was raised about sagging adoption rates
following the campaign. Though Rogers did not discuss this possibility, adopters during the
campaign may have been “borrowed from the future” out of those already disposed to
adopt the new idea. That sych speculation has syrounded other studies (Isfzhan, ete.) adds
some credence to this notion. This would sesrve to elaborate on Rogers’ belief in a *Jack of
quality”’ of adopters” in some campaigns, in that the highest quality adopter is a person
previously disinclined to contracept.

A cultural difference between Udry’s study and an attempt at future replication abroad
comes in the area of attitude sampling. Udry assumed that the typical American subject
knew of contraception, held a positive attitude toward it, and merely had to be reminded to
use contraceptives more consistently. This contrasts with Rogers’ depiction of a “KAP-gap”
(Knowledge-Attitude-Practice) for this particular locale, a difference of far-reaching
significance. If the Udry study would have gathered attitudinal data, since theory does not
consistently distinguish between information and attitude, it would have related more easily
to foreign studies where attitudinal data were gathered. Any change in attitude could
conceivably lead to a gradual change in practice and to a measurable change in birth rates. A
parent might have the present child, but not another, due to a change in perception and a
new awareness concerning the magnitude of the population problem at hiome and eisewhere.
Only effect, and immediate effect to be more precise,.was measured. Attitude change or
gradual change in practice went undetected by this study.

The final point for consideration concems the ethics of societal manipulation by means of
the experiment, The phrasing of hypotheses and random assignment into experimental and
control groups probably stands to harm no one. But the manipulation of unsuspecting
subjects by means of a treatment — media bombardment, importuning by papers, radio,
T.V., advertising outlets, etc. — takes place on actual human beings. To what 2xtent are
human frustrations, contraceptive attitudes, or family solidarity, as examples, fair targets for
manipulation in the name of scientific endeavor which, as in this case with ample funds and
staff, still ended up falling short of the rigorous demands of “the experimenting society?”
The primary researcher was honest enough to ask this question for a particular study, though
not in general: “Who gave [the agency] the right to impose on them a {reatment that they
considered noxious?” Because the most thorough assessment of resulis tends to disclose the
least quantifiable effect, the question receives a tongue-in-cheek answer: “Administrators
who wish to show program effects are urged to put very little money into evaluation, limit
themselves to analysis of data on service delivery, and use no control groups.” I cling to the
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. belief that a middle ground — a sophistication of the “quasi-experiment” by stratified
sampling and after-the-fact comparison of like groups accidentally exposed to different
circumstances — is the most socially responsible compromise between experiment and
guesswork.

This account is commendable for its honesty and clanty.
II. INTERNATIONAL ENUCATION AND CULTURE LEARNING

THE ROLE OF COMMUNICATION IN INTERNATIONAL TRAINING AND DEVELOP-
MENT: OVERCOMING BARRIERS TO UNDERSTANDING THE DEVELOPING
COUNTRIES. By Ernst M. Sinauer. New York: Praeger, 1967.

THERE /S A DIFFERENCE: 12 INTERCULTURAL PERSPECTIVES. By John F. Fieg and
John G. Blair. Wash., D.C.: Meridian House, 1975,

When interculturzal communication is used as a generic term it is common to gloss over a
number of distinctions of importance. The interchange of the terms intercultural, interracial,
counter-cultural, transracial, inter-ethnic and cross-cultural communication(s), with or
without further qualifiers, serves to thwart systematic enquiry in these areas. Two other
terms which are sometimes used interchangeably are “International Education” and
“Culture Learning.” Intemational education refers to leaming from another culture. Its
content is technical materials and its subject matter varies with the avatlability of offerings
of the host institution. Often, intemational education occurs in a formalized setting or
classroom, with specified instructors, measurable goals, controlled duration and defined
structure. By contrast, ‘‘culture learning” is the learning of cultures. It has at Jeast two
dimensions: (1) it may consist of the acquisition of skills in a second language or dialect,
supplemented or replaced by the comprehension of meanings assigned to symbols and
actions of that culture; or (2) it may entail the learning of a generalized process by which to
rapidly acquire the above skills. Culture becomes the subject matter, and learning is not
confined to technical skills so much as its extends to values and affective meanings. Learning
ranges from the structured to the nearly-random. It is more or less subject to formal
instruction, and the ultimate goal is to achieve ease of social interaction with the
representative member of the second culture. While international education is imparted by
an agency and a curriculum, culture learning is fostered more often by role playing,
simulation, cultural exchange, tourism and submersion in a new cultural milieu.

Two publications have been selected for comparison which help to distinguish between
learning from another culture and the learning of it. It may be artificial to totally sever the
two, as medical school exchanges between America and Thailand demonstrate. American
professors in Thailand failed to impart technical skills without first achieving an expected
form of class participation. But it is of major theoretic importance to relate the terms as to
how or when to engage in each, in what proportion, and between which cultures,

The Sinauer book details in some depth the scope of international educational exchange
under the auspices of universities, the military and agencies of the govemment. Sinauer
considers his approach to be controversial and of some theoretic importance, bt my own
reading convinces me that many of the ideas covered deserve more absiract statement. The
book is addressed to the “total communication problem” of a sojourner in a strange
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environment, and its policy suggestions are offered to each such a transition. A primary
cufture-learning postulate is the basis of the text: otherculture contract is intrinsically
desirable, and at moments Sinauer treats culture learning as somewhat synonymous with
international education,

The treatment by Sinauer identifies several variables in international education: first, second
or third languages capability of the trainee; sexual homogeneity of the classes; age of
participant; suggestion of political overtones to training; whether instruction is in the host,
the native or a third nation; whether instruction is by means of simulianeous translation or
by English (or French, Spanish, etc.) as a second language; the national culture of the
participant; the level of motivation; the length of training; the supplementation of training
by culture learning; the formality of training; whether the training has a practical aspect; to
what degree education can be progranuned; the degree of cultural prefamiliarity of the
trainees with the host nation; and whether visual education is especially useful for Third
World trainees. ‘

Implicitly or explicitly, the author defines a number of supposed relationships between these

variables: language familiarity facilitates international education; instruction in a second

language is more effective than instruction via interpreters; female trainees respond best to

sexually homogeneous grouping; motivation to learn is founded on ease of communication;

formal training should precede informal culture learning; policy considerations shoul not

cast a shadow on training objectives; training in the nation’s language and/or country i§
relatively most effective; universities and institutions ought (ideally) to adapt (o foreigners

more than the reverse; teaching presupposes cuituraj commonality; and visuals deserve an

elevated position in training sojourners.

Theoretic questions often go unanswered: Can technical content be divorced from cultural
content? Must language training precede effective technical training or the reverse? Are
national culturez able to be defined so as to distinguish between motivated nations and
non-motivated ones? Does culture learning yield preparedness to learn even in cases where
the training facks relevance to one’s assumed needs? Such questions as sequencing, stress and
technical and cultural content remain with the reader of the book, due to an unconvincing
attempt by Sinauer to draw all of the required analytical distinctions.

The book is suitable for use by agencies in search of a training perspective, for the classroom
which wants a suitably clear account of the requirefiients for international education and for
policy makers who wish to learn from the direct experience of the author. The reader should
try to separate for himself or herself the difference between culture as setting and cujture 2s
content for training,

A final comment on this work is that theory-building was second to application for the
author. In the May 1971 Nafsa Newsletter, Sinauer plainly states that abstract or ideal goods
may have 1o be adjusted in light of the possible. Adjustment of a department for the needs
of foreign students js good, but relectance so to adjust is real. Making studjes more relevant
is again viewed as important, while implementation is seridusly lacking. For Sinauer
international education, like politics, is the art of the possible, at the expense of the ideal.

While cultural training which "will be instrumental to technical training is a concern for
Sinauer and the International Training Institute, the Washington International Center (WIC)
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pursues more abstract goals, with culture learning clearly an end in itself: “to be aware of, to
identify and to accept the differences in thought pattemns, life styles, and goals of peoples
from around the world....” Such experience with. culture learning underscores the
approach of There Is a Difference. -

The book has four implicit premises: (1) Similarities among the inhabitants of a given
nation-state run deeply enough to constitute a common culture. Idiosyncratic differences or
pan-national similarities exist, but they are seldom so overriding as to deny the presence of 2
single active cultural heritage; (2) Experiential observations ‘collected from other-culture
individuals will define the American culture out of a sense of contrast with one’s own
cultural heritage; {3) These experiences may be content analyzed, after a fashion, to draw
out & number of themes which best define the American culture: and (4) These themes have
some utility for culture leamners, especially for a sojourner who, in the space of a single
week, wishes an intensive introduction to American ways.

The above points define a method, or *'tool,” for culture learning. The primary opportunity
to evalugte the WIC program comes in a final day “reflections” program which might better
attempt to solicit reactions to the various exercises carried gut by WIC than merely to invite
discussion. A professional evaluation report by Mary Kenny Badami concerning WIC cails for
an expansion and repetition of this session, but at present the actual impact of the teachings
of the book remains speculative. -

~ Are there similarities among the people of a common national heritage which transcend
differénces? Writers dealing with the Third World see 2 panorama.of “pluralisms,” “tribes”
and “sub-cultures” which, for the optimistic, represent a magnificent resource or, for the
pessimistic,” constitute an impessible basrier to development. When the authors speak of
Nigerians, do they perhaps mean “ibo™? Or the “Kenyan’” they greet may most generally be
upper-class Kikuyu. -The argument is stronger for the existence of 2 clear-cut American
homogeneity than it is for & developing nation’s.commonality. The typical sojourner from
India is upper-middle class, has been educated in English as a second language (often in a
Christian convent school), comes from New Delhi, Bombay or ‘Calcutta, is tolerant towards
Hindi as a national language and has many years of technical education. Can he or she be
taken as representative of 800 Indian dialect groups? And can he or she be expected to
contrast too considerably with city-dwelling Americans? With the granting of independence
to many nations since the late 1940’s, national boundaries were often arbitrarily assigned.
Can three decades be expected to inculcate a homogeneous sense of “culture’?

That experiential, man-on-the-street contacts of sojourners with Americans could alert the
foreigner to American-ness seems to me more likely. . The dozen summarized characteristics
of Americans reported by the authors, as well as Edward Stewart’s comments on American
cultural traits, convinces me that a definable pan-['S culture eXists, ethnic differences
notwithstanding. That no one foreign national could accurately define the American culture
seems to be a message reinforced by Fieg and Blair. An American is 2 “man of ice” to a
Latin but “hot-hearted” to a Thai, yet neither could ajone define an American to the
satisfaction of the culture teacher. There Is a. Difference does do much to provide a
perspective on Americans, if not for the above reasons on the twelve other cultures. Yet, by
drawing in examples of the nationals of one country critiquing the comments of nationals
from another country, a slightly fuller picture emerges of every culture considered.
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The summary of the most common themes which characterize Americans seems to me
- valuable in the abstract. However, from asking a number of sojourners who are familiar with
this text whether this book has utility, most cannot define exactly what use these
perspectives hold for travelers. An isolated response from one respondent is that 2 sojoumer
may possibly learn to be tolerant of American trajts simply because they are “American.”
This squares with the authors’ intentions: “to show that it is unrealistic and injurious to
satisfactory communication to assume that all people share the same basic assumptions,

values and attitudes.” Incomplete data prevent generalization as to how typical this response
might be. .
-7

Can these themes contribute to culture learning? In the absenct of qdz{fi’tiﬁcation, it is not

possible to answer such a question with certainty. The examples have continuity, clarity,

insight concerning the American culture and useful summaries of the most common traits

raised by the sojourners. But, at present, no effective means exists to compare the resuits of
exposure to such written materials to lecture, slides, role playing or to any other method of
imparting culture-specific materials. Whether this text makes any difference; for foreigners

or Americans; whether any effect ig lasting; whether it has transfer value for other cultures;

whether it enables Americans to reliably leam of any Third World cultures; or whether the

text has no practical utility must be left to speculation at this point. '

The text is readable and most interesting. Its clarity is only one of its excellent features.

CULTURE CAPSULES. By J. Dale Miller, et a/. Salt Lake City Utah: Culture Contrasts Co.,
various dates.

A second attempt at using written materials for culture learning appears in a series originated
by I, Dale Miiler along with a separate co-author for each culture discussed. A single culture
is considered by each text and the reader is offered a series of topics for culture comparison.
The USA-Mexico capsule, co-authored by Russell H. Bishop, contrasts common traits,
family, transportation and miscellany between Mexico and America. The USA-France
capsule (with Maurice Loiseau) more naturally includes food and drink, transportation,
institutions and other more specific topical comparisons.

“Each topic is broken into its many constituent aspects. These features are treated in parallel
paragraphs which detail how a festival or an item of food differs between the USA and the
second culture. Some contrasts are at, the level of description, while others branch off into
(1) meaning for the members of t:hai cuiture; (2) value judgments; or (3) farther cultural
elaboration than a direct contrast method permits. Each comparison is followed by exercises
which would help a reader, probably late in high school orin coilege with at least a trace of
language familiarity, to further reflect on his newly-gained insight. Many of the capsules
would make an excellent supplement for language training courses, in order to supply
affective reasons for learning a language. Among Americans, such rehéphl_lsﬂq;e often absent.

Culture capsules ‘are created with three goals in mind: (¥)te.*review and intensify what a -
person already knows about his own culture™; (2) to offer “a means of grasping cultural
information through comparisen™; znd (3) to leave “a residual, empathetic feel” for another
culture. The capsules that I have seen (French, Mexican, Navajo) do, in fact, advance these
goals. The attempt at achieving empathy is of special importance, and is brought about by
the presentation of affective information and by detailing what souse of the practices mean
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to thejr proponents. Only such a sense of internally attributed meaning can begin to foster

empathy o o

THE PEACE CORPS READER. By Ofﬁce of Pub].ic Affairs of the Peace Corps. Wash..D.C.,
1969.

When an institution or agency of any govermnment permits the publication of a written tract
or collection, the suspicion follows that the piece is designed for suasive, propagandistic
purposes. Even a disclaimer that “the pieces were chosen Ffor editorial and artistic and
sometimes simply informational merit” does not go far toward allaying the ‘suspicions
aroused. Because many writings of a more “scholarly” sort abound relevant to intemational
and intercultural communication, The Pegce Corps Reader seemed ait unlikely item for class
use or review.

Only the reader who i8 acquainted with well-selected anthologies of short stories could
appreciate the affective impact of the present collection. Sgudents in my Third World
Communication course individually chose the Regder from among some fifty possible items,
and €ssay questions on examinations demonstrated the degree to which they were able to
empathize with this collection of readings in and about Peace Cotps-style living. When Four
actual Peace Corps volunteers who had served together in Nepal were brought to the class for
one hour, student questions conceming communication problems were limitless.

That the collection is provocative for the undergraduate student is undeniable, even if the
Peace Corps no longer focuses its efforts on the recruitment of B.A. generalists. 1f the
collection has a propaganda function, it probably is to exert pressure for the selection of
Volunteers by their ability to relate, as fellow human beings, to those of other cultures. This,
in tun, is a fundamental, perhaps the fundamental, goal of culture leaming.

III. r.~gional Dialects and Sociolinguistics: A Selected Bibliography

The term, ““dialect,” generally invites a variety of emotional responses. To some, a dialecl is
an aberration of a language to be used around the home environment, but never in formal
‘speaking situations. A dialect may be thought of as a feature’in an adult’s language that is
indicative of certain deficiencies in educational training. To others, a dialect may be a type
of language used to demonstrate belongingness among members of a particular group, and
exclusion of those not in that group. It is also possible that a dialect is none of these. As
defined by Roger Shuy {1967 4) “A dialect, then, is a vaciety of language. it differs from
other varieties in certain features of pronunciation, vocabulary, and grammiar. It may reveal
something about the social or regional background of its speakers, and it will be generally
understood by speakers of other dialects of the same language.” According to Shuy,
dialectology involves the study of regional and social aspects of language. The emphasis of
Shuy’s work, however, rests on regional variations, while social aspects are given limited
treatment, Several works o dialects ‘and “sociolinguistics will be reviewed in tl'us essay.
Dialect will refer to the distinctions in pronunciation, vocabularly, and grammar as discussed
by Shuy. Sociolinguistics will refer to the relationship of these features to the ethnic
background, environment,”and social status of the persons or groups who use a dialect, as
well as to the perceptions of these characteristics by others. This discussion is not
exhaustive, but is intended to be generative in providing information and references for
further réading in these two areas. Accordingly, this essay will consist of two parts. The first
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part will be a discussion of certain research studies basic to an understanding of dialect and
sociolinguistics research. The second part will consist of a discussion of resource materials
that teachers in multicultural settings may wish to examine, as well as books and articles
useful fo students and teachers who are interested in learnmg about dialects and
sociolinguistics. i S

Before a critical examination of specific work relating to dialects and sqciolinguistics‘ca'n be
undertaken, two general observations should be made. First, a significant amount of research ..
has focused on language differences between blacks and whites. Not surprisingly, the civil
rights movement of the past two decades apd questions relating to black identity and
“standard” English have spawned particular interest in black dialects. Secondly, the majority
of dialect and sociolinguistic research has relied on urban, rather than rural populations.

In the introduction to their text, A Various Language (1972), Williamson and Burke suggest
that a “‘new era” of linguistic study wis begun in 1930, when the project, The Lihguistic
Atlas of the United Statés and Canada, was undertaken under the. directorship of Hans
Kurath. Though the authors may have been somewhat generous in their assertion, the work

" completed finderthe project has provided a wealth of information on dialects. In completing

their research tasks-for this project, fieldworkers were particularly interested in identifying

'peq:ﬁ]iariti'es of speech patterns, articulation of sounds, and choice of words as they were

found in different geographical regions within the United States, Kurath's Linguistic Atlas of
New England (1939), for instance, contained over six hundred maps demonstrating the
existence of particular language fealures within certain gquraphical areas. Kurath (1939;
1949) divided the Eastern United States into three areas , Northern, Midland and Southern,
and jidentified differences in both pronunciation of words and word choice. Additional
research following this pattern was completed in other regions throughout the United States.
Notable examples include Kurath’s A Word Geography of the Eastern United States (1949),
L. Tumner's study, Africanisms in the Guilah Dialect (1949), and A.H. Marckwardt’s
American English (1958). Later studies In this research vein include Kurath and R.I.
McDavid, Jr., The Pronunciation of English in the Atlantic States (1961), R. Shuy, “The
Northern Midland Dialect Boundary In Illinois” (1962) and A Survey of Verb Forms in the
Eastern United States (1963), and G.R. Wood, “Dialect Contours in the Southern States”
(1963). Shuy’s Discovering American Dialects (1967) is a compact, understandable surmmary
of what dialects are, how they differ, and how this type of fieldwork in dialectology can be
completed.

William Labov used a sociolinguistic approach in his study SF language differences in I_#Ie\it -
York City. His dissertation research, published in The Social Stratification of ._E.'néiish in New
York City (1966), provides a starting point from which to examine sociolinguistic studies.
Ame g other research findings, he leamed that English in the Lower East Side of New York
City .vas socially stratified, and that certain pattems of linguistic behavior seemed indicative
of prrsons who were upwardly mobile, socially stable, and downwardly mobile. Labov's
reseanw’h has prompted other sociolinguistic research studies to be undertaken in other large
cities. :acluding Wolfram's (1969) study, A Soc:oimgwmc Description of Dewroit Negro
Speech.

Basil Bemstein’s (1964) research was completed among British children of the working and

lower classes. He differentiated between the short, often incomplete thoughts of the
restricted code of language, and the more detailed language of the elaborated code. He found
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that the lower classes tended to rely on the restricted code, while the working class subjects
were able to uwse both codes. Bemstein’s work is included in F. Williams' Languoge and
Poverty (1970), a text that should be famikiar to intercuitural communication scholars. The
essays presented under Williams® editorship in Language and Poverty offer a more complete
view of sociolinguistics than his later text, Language and Speech (1972). Some interesting
information, however, is presented in Chapter Six, “Sociological Perspectives,” of his latter
book. .

A particalily thorough analysis of sociolinguistic research is The Study of Social Dialects in
American English (1974) by W. Wolfram and R. Fasold. Field Methods, Linguistic,
Diagnostic Phonological and Grammatical Features are among the topics discussed. However,
this book is most valuable as a research tool for those who wish to engage in sociolinguistic
research. Familiarity with sociolinguistics is assumed, so the book js not suitable for a
beginner. The bibliography of this book contains citations for a number of United States
Office of Education Project Reports as well as books, articles, and dissertations.

Thus, several research approaches have been identified for studying regional dialects and
sociolinguistics. As educators began to relate this research to the classroom, a significant
amount of attention was turned to confronting problems faced by teachers of classes in
which many cultures were represented. Educators and researchers alike began to explore the
validity of teaching all school children one, “standardized” form of English. Racial and
ethnic minorities began to clamor for the “right to their own language,” and for the use of
textbooks and supplemental aids more relevant to their own cultural heritages. In the midst
of these issues. came thie demand for teachers themselves to become more sensitive t0
cuitural dlfferBﬂCER é}” e e

In response to these gr'ow"ing iﬁterests, the National Council of Teachers of English began to
" publish 2 number of texts on dialects and language problems and programs in multicuitural
education. Among these are Social Diglects and Language Learning (1965), edited by R.
Shuy, Dimensions of Dialect (1967), edited by E.L. Everts, Research Bases for Oral
Language fnstruction (1971), edited by T.D. Hom, and Language Programs for the
Disadvaniaged (1965). While the four initial texts are compliations of articles on dialects and
education, many relevant to the eclementary school, Language Programs for ihe
Disadvantaged represents the work of a National Task Force of the N.C.T.E. Members of the
Task Force visited' one. hundred and fifteen school districts and agencies to learn about
_ reading and language programs for the disadvantaged. The report includes discussions of
elementary, secondary, and adult education piograms. observations on teacher education,
program administration, and articles on dialects. The appendices include References on
Educating the Disadvantaged. Language Learning and the Disadvantaged, and Selected
Bulletins and Materals. Although the text is ten years old, it is a useful handbook for those
involved in multinational education. .

A good reference book for teachers is Culture, Class, and Language Variety (1972), edited
by A.L. Davis. Articles with djalectal and sociolinguistic considerations are included in the
text. Of particular interest and relevance are the McDavid and Card article, “Problem Areas
in Grammar,” which is actually a discussion of differences between parts of speech in
standard and nonstandard English, and R. McDavid’s “Checklist of Significant Features for
Discrirninating Social Dialects.” A tape, which includes the voices of a thirieen-year-old
Puerto Rican girl living in Chicago, a fourteen-year-old black girl from Memphis, and a -
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ten-year-old Appalacian boy, accompanies the text and transcriptions are found in the book.
This book is labelled “a resource book for teachers,” and educators who are interested in
exploring dialects and sociolinguistics in the classroom may well wish to refer to this text,

A third text that teachers in multicultural settings may wish to consult is Labov’s The Study
of Nonstandard English (1970). This short monograph provides a good review of the nature
of language, sociolinguistic principles, and their implications for education. The focus of this
work is clearly on the classroom, and the information he presents is clear, succinct, and
relevant. His final chapter is devoted to how to conduct sociolinguistic research within the
school. A bibliography is inciuded. Like Shuy’s 1967 téxt, Labov’s short book should be
familiar to those interested in sociolinguistics and dialects. .

Two books that are particularly helpful in learning about language behavior in 2
multicultural educational setting are Language and Cultural Diversity in American Education
(1972), edited by Abrahams and Troike, and Linguistic-Cultural Differences and American
Education (1969), edited by Aarons, Gordon, and Stewart.

Language gnd Cultural Diversity in American Education is a collection of essays designed, as
the editors explain, “to serve the teacher of cultural and linguistic minorities in pluralistic
America. . ..”(6) The editors argue that teachers must understand the culfural backgrounds
of their students is more meaningful learning is to take place within the classroom. In Part 1,
The Problem, Abrahams’ article, “Stereotyping and Beyond,” is a useful examination of the
process and implications of stereotyping. Part 2 is devoted to Cultures in Education. Part 3,
Lanpuage, contains some observations on the relationship of language to culture, as well as
articles about the Linguistic Atlases, dialect areas in the United States, and the historical
development of the English language. Parts 4 and 5, Sociolinguistics and Black English, are
exceptionally strong. Articles by Joos, “The Styles of the Five Clocks,” Susan Phillips,
“Acquisition of Roles For Appropriate Speech Usage,” J.J. Gumperz, “Verbal Strategies in
Multilingual Education,” and Abrahams and Gay, “Talking Black in the Classroom” are
among those in Part 4. Besides familiar articles by McDavid and McDavid, Labov and
Stewart, two articles focus on reading problems and one centers on grammatical structures in
relation to black dialects in the Black English section. Part 6 offers applications for teaching.
Of particular interest is V. Allen’s article, “A Second Dialect is not a Second Language.”” The
book is indexed. Though not for beginning students, this book contains material for relevant
discussions concerning the applications of sociolinguistic and dialect research in education.

Similarly, the Special Anthology issue of the Florida F! Reporter. Linguistic-Cultural
Differences and American Education, provides for a comprehensive anthology of articles
relating to education in multicultural settings. The book is divided into four parts: The Role
of the School, Cultural Pluralism and the Teaching of English, Theoretical Considerations
and Curriculum Development. Topics range from black, Mexican-American and urban
education to the Chinese immigrant, the use of culture as a teaching aid and psychological
motivations in language learning. The sections on Cultural Pluralism and the Teaching of
English and Curriculum Development are well developed. This book is also recommended for
those who are interested in multicultural education.

A text containing very detailed analyses of regional and social dialects is A Various Langtiage
(1972), edited by Williamson and Burke. The authors are obviously influenced by the work
of Kurath and his associates, as demonstrated by their choice of essays. In addition, Kurath’s
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“By Way of Introduction” further exemplifies the émphasis of this anthology. The book is
divided into six parts. The initial two sections, A Various Language and Inherited Features,
include articles by Kurath, McDavid, Turner, and others. Part 3, Literary Representations of
American English Dialects, seems to be out of place, though the essays on the use of dialects
in Poe's “The Gold Bug,” Twain’s Adventures of Huckleberry Finn and the works of joel
Chandler Harris and Eugene O’Neill may provide instructors with additional material for
class consideration. In Parts 4, 5, and 6, the reader is brought back from the realm of
literature o Aspects of Regional and Social Dialects, Selected Sounds and Forms, and
Studies of Urban Dialect. An asset to this book js the first appendix, Selected Dissertation
Abstracts on Social and Regional Dialects. The detafled nature of this book lessens ijts
usefulness to undergraduate students, but the book provides a thorough representation of
research on dialeets in America.

In contrast to this, Mmfroductory Readings on Language, 4th edition (1975), edited by
Anderson and Stagebérg, is designed for freshmen students. The articles are generally short,
understandable, and adoptable for either written or oral assignments. Some articles of
relevance to dialeet and sociolinguistic study are presented under the headings of Linguistic
Geography, Sociolinguistics, Usage, and Psycholinguistics, but an instructor should examine
this text carefully before deciding if the book’s offerings sufficiently cover the units that the
inst ructor may wish to emphasize.

Portions of other textbooks may be useful in examining sociolinguistics and regional
dialects. [n lan’suage; Introducitory Readings (1972}, edited by Clark, Eschholz, and Rosa,
attention is given to Language, Thought and Culture, Systems of Grammar, Words, Meaning,
and the Dictionary, Americans Speaking, and Space and the Language of the Body. P.
Woolfson’s article, “Speech is More than Language,” is a worthwhile component of the first
section. Essays by Marckwardt, MeNeill, and Flexner comprise part of the section of Words,
Meaning and the Dictionary, with Ossie Davis’ “The English Language is my Enemy” and
W.W. Duncan’s “How *White’ is Your Dictionary?” also included. Besides articles by Shuy,
McDavid, Labov, and Stewart, two articles with contrasting points of view are included:
“Should Ghettoese be Accepted?” by W. Raspberry, and *“Bi-Dialectalism: the Linguistics of
White Supremacy,” by J. Sledd. The final part of the book is concerned with various aspects
of nonverbal communication, including space, body language, gestures, and ‘“‘how to”
excerpts. Reviews and discussion questions, project supgestions, and bibliographies are
provided for each unit. ’

The sections of Smitt’s text, Language. Communication, and Rhetoric in Black America
(1972}, also merit consideraiion. Articles by Baratz, Erickson, Wolfram, Ossie Davis, and
Grace Holt are among the selections. This text is designed for an introductory course in
black communication, and contains rhetorical case studies, as well as articles relating to
social change, sociological and historical subjects. Smith’s Transracial Communication -
(1973) or Rich’s Interracial Communication (1974} may also be used 2s basic texts in a
" course of this nature. For further information on teaching units or courses on black
communication, see either Black Communication,; Dimensions of Research and Instruction .
(1974}, edited by J. Daniel or the Proceedings of tha 1974 SCA Summer Conference:
Practical Applications of Intercultural Communication, for syllabi, bibliographies, and
discussions of issues relevant to teaching and research in black communication.

A comprehensive examination of black English is J.L. Dilliard’s Bigek English; its History
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and Usage in the United States (1972). Parts of the book become quite technical, though
Dilliard manages to avoid the transformational grammar notations that are found in several
other books mentioned in this essay. Beginning with “Black English and the Academic
Establishment,” Dilliard continues with discussions of the structure and history of black
English, pidgen English, and black and Southern dialect. He also explores the question,
“Who Speaks Black English?” In his fina! chapter, he returns to education and black English.
A glossary, extensive bibliography, and explanation of the pronunication of black English
enhance the usefuiness of this work.

Black-White Speech Relationships (1971), edited by W. Wolfram and N.H. Clarke, is the
seventh book in the Urban Language Series. The other books in the series, ali published by
the Center for Applied Linguistics, are listed in the bibliography. Black-White Speech
Relationships is a collection of articles that show a chronological progression of thought and
research on the relationships and differences between language patterns of blacks and whites.

L. Turner’s article, “Problems Confronting the Investigator of Gullah,” is the first essay. This
is followed by an often-reproduced article by McDavid and McDavid, “The Relationship of
the Speech of American Negroes to the Speech of Whites.” In his article, “Toward a New
Perspective in Negro English Dialectology,” B. L. Bailey presents the view that Southern
black English has its roots in “some Proto-Creole grammatical structure,” this making it a
unique dialect. This article is followed by two of William Stewart’s often-reprinted articles,
“Continuity and Change in American Negro Dialects and “Sociolinguistic Factors in the
History of American Negro Dizlects.” Lawrence M. Davis cautions on the generalizability of
some of the early work on dialects in his article, “Dialect Research: Mythology and
Reality.” Nevertheless, he argues for the necessity of continued, systematic research. In his
essay, “Black Through White: Patterns of Communication in Africa apd the New World,”
David Dalby outlines a history of black language beginning with the development of the
slave trade in Africa in the fifteenth century. This article is a more detailed analysis of the
development of black English than Stewart’s *‘Sociolinguistic Factors,...” previously
mentioned. Wolfram concludes the edition with “Black-White Speech Differences
Revisited.”

A topical approach is used in Viewpoinss; Social and Educational Insights into Teaching
Standard English to Speakers of other Dialects (1971), edited by M.L. Imhoof. This text,
which is an edition of the Bulletin of the School of Education at Indiana Univessity, is a
collection of six lectures on language problems faced by inner city school children and
teachess. Issues such as “Teacher Attitude and Ghetto Language,” “‘Attitudes and Beliefs
about Spanish and English among Puerto Ricans,” and “Aspects of Instructional Product
Design” are included. The majority of essays in this text should be of interest to both
teachers in multicultural settings or students who are learning about issues confronting
educators in the urban environment. -

These studies on djalects and sociolinguistics are two related avenues that teachers and
researchers in intercultural *t¥mmunication should be aware of. Contributions have been
made by linguists, anthropologists, psychologists, sociologists, English personnel, com-
munication scholars, applied linguists, and educational theorists. This essay has provided a
brief review of some published works in these two areas. No single bibliography, however,
could cover adequately all the research on dialects and sociolinguists, though these texts
serve as useful starting points. Further understanding and development of these theories are
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necessary in order to minimize the amount of communicative obstruction these variances of
American English produce. (Dr. Barbara Monfils)
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DIRECTORY OF ORGANIZATIONS
CONCERNED WITH INTERNATIONAL/INTERCULTURAL COMMUNICATION
STUDY, TEACHING, RESEARCH, PRACTICE, SPONSORSHIP

Corinne K. Flemings

Listings which follow are intended to expand the usefulness of las: year’s Directory. For
another year the format will foifow its original intent in covering broadly all organizations
which concern themselves in some way with the better undesstanding of communication
processes across cultural sndfor national boundaries. As with last year’s Dlrectory, the
following listings are presented within the framework of this rationale:

1. Organizations rather than individuals are included.

*2. Focuses are with human rather than mechanical, oral rather than written aspects of jdea
exchange.

3. Schools are included only if their primary offerings rather than one program of study or
one course are in international{intercultural communication.

4. Conscious, objective study of communication with weil-defined projects and reported
conclusions may not engross the groups listed. Their efforts may be informally directed
toward undesstanding under unstructured or barely structured conditions, They are listed
because their activities may well be in a setting that a scholar would find useful in search
of objective and controiled observations.

5. Entries are arranged alphabetically because they cannot be classified exclusively as
research sources, practical experience opportunities, study grant sources, etc.

6. Descriptions are not complete but represent only activities of interest to scholass of
international/intercultural communication. -

7. Most inclusions are based upon response to inquiries mailed by the Annual’s Assistant-

Editor. .
Another year will undoubtedly demand a new rationale and format to provide more depth
than breadth, and sharper focus.

Deadline space limitations last year required a cutting of materials, done at random, and,
unfortunately, resulting in incomplete cross-references in several cases. For that reason, some
listings are repeated this year to provide within one volume the complete references and
cross-references which had been intended eatlier. One or two entries have been repeated with
new addresses of other up-dated information.

The following directories warrant relisting because of new information concerning
publication data or fees:

COMMUNICATION DIRECTORY 1973-74. Silver Spring, Maryland: Council of Com-
munication Societies, 1974.
($4.00 prepaid, $8.00 when invoiced, to Council of Communication Societies, P.O. Box
1074, Stiver Spring, Maryland 20910)

DIRECTORY OF CROSS~CULTURAL RESEARCH AND RESEARCHERS, edited by J.
Berry, W. Lonner, and J. Leroux. Bellingham, Wabhington: Center for Cross-Cultural
« Research, Department of Psychology, Western Washington State Colfege, 1973.

($3 50 to DIRECTORY, W.J. Lonner, Center for Cross-Cultural Research, Westurn
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Washington State College, Bellingham, Washington 98255)

INTERNATIONAL DIRECTORY FOR EDUCATIONAL LIAISON. Washington, D.C.:
Overseas Liaison Committee of the American Council on Education, 1973.
($5.50 plus 50 cents postage and handling to Publication Office, American Council on
Educatlon One Dupont Circle, Washington, D.C. 2003

ACI"]ON

Washington, D. C. 20525

U.S. government agency administers programs of Peace Corps (see), Vista (see) UYA, Spore
Ace, RSVP, Foster Grandparents Senior Companion Program. Volunteers of Peace Corps
and Vista receive Pre-service training in language, culture, customs, social and political
systems, and history as preparatlon for service in international andfor mtercultural
environment.

AFRICAN BIBLIOGRAFPHIC CENTER

P.O. Box 13096 °

Washington, D.C. 20009 o

Depository of materials coveritp African cultures and cumrent events. Through the
Washington Task Force'on African Affairs, organizes and conducts workshops. Publishes and
distributes bibliographies and other pub]icatlons Offers telephone information and news
service on African affairs.

AMERICAN ASSOCIATION FOR JEWISH EDUCATION

114 Fifth Avenue

New York, New York 10011

National service agency for coordination, promotion, and research in American Jewish

education. Its Commission on Jewish Studies in Public Schools has been instrumental in
" organizing and incorporating an Association for Multiethnic Programs to foster, sponsor, and

formulate curricular programs to stimnulate understanding of and interchanges among all

races, people, and ethnic groups; to develop pedagogical materials for elementary and

secondary ‘schools and institutions of higher Jearning; to develop programs of co—cumcular

and extra-curricular design; to collaborate with educators inr formulation of programs.

THE AMERICAN ASSOClATION OF LANGUAGE SPECIALISTS ‘

1000 Connecticut Avenue, N.W. .

Suite 9

Washington, D.C. 20036

Professional association of language specialists working at an international level, either in
confererices or in permanent organizations.

AMERICAN ASSOCIATION OF TEACHERS OF ARABIC

Frederic J. Cadora, Executive Secretary

Ohio State University Arabic Program

1841 Milliken Road

Columbus, Ohio 43210 . ~
Professional organization of college teachers of Arabic language literature, and hngmstrcs in
the U.8. and Canada. Meets annually with Middle East Studies Association of North America
(see). Prepares and publishes teaching materials and a semi-annual.
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AMERICAN ASSOCIATION OF TEACHERS OF FRENCH
F.W. Nachtmann, Executive Secretary

57 E. Armoty Avenue

Champaign, Tliincis 61820

Membership association of teachers of the language. Sponsors the Bureau de Correspondance
Scholaire for foreign language letter exchanges between students of France and the U.S.
Sponsors national contest, exhibits, high schocl honorary society, flights to France. Holds
annual convention. Publishes bi-monthly review.

-

AMERICAN ASSOCIATION OF TEACHERS OF ITALIAN -« .7

Joseph E. Laggini, Secretary Treasurer

Department of Italian, Rutgers College

NeéWw Brunswick, New Jersey 08903

Membership association of teachers of the language. Works for better understanding of
Enplish apd Italian languages, and of the Italian-American. Holds annual meeting in
conjunction with Modern Language Association Convention. Publishes ftalica.

AMERICAN AUSTRIAN SOCIETY OF WASHINGTON

¢/o Heinz A. Gorges

3705 Sleepy Hollow Road T
Falls Church, Virginia 22041 Ty
Individual and family (of Armenian and Austrian otigin) membership organization supports
Austro-American Institute of Education, (Opemgasse 4, Vienna I, Austria) and functions
partly as social, partly educational Eroup.

AMERICAN BUSINESS COMMUNICATION ASSOC!ATION

317—B David Kinley Hali

University of Illinois )

Urbana, DMinois 61801 [PAN

Inte mational Communication Committee (309 Ross Hall, Iowa State Unjversity, Ames, Jowa
50010) setves as clearing house for information for members and non-members covering
national and intemational business communication. First international meeting, 27-30
December 1975, Toronto; Canada.”

AMERICAN CIVIC ASSOCIATION, INC.

131 Front Street

Binghamton, New York 13905

Member agency of Broome County United Fund and American Council for Nationalities
Service. Membership open to individuals, families, and groups upon written application.
Assists foreign-born U.S. citizens and visitors in citizenship matters; provides social events,
faits, and some classes and tutoring where numerous ethnic groups of Broome County
interact and learn about contrasting cultures, languages. Publishes newsletter.

AMERICAN INSTITUTE OF IRANIAN STUDIES

West Asian Department, Royal Ontario Museum

10¢ Queen’s Park

Toronto, Ontario M58 2C6, Canada \

Membership organization undertakes programs in.Iran 'and North America to facilitate
research on Iran. Provides grants in support of binational: pro;ecis Organizes lectures and
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seminars for visiting scholars to encourage intellectual colloquy; has initiated a course in
colloquial Persian. Maintains research and seference library. Publishes newsletter.

AMERICAN INSTITUTES FOR RESEARCH

3301 New Mexico Avenue, NW.

Washington, D.C. 20016

Contracts and grants for human selations research and programs designed to prevent
discrimination, conflict, and conditions conducive to same among persons of mixed ethnic,
racial, cuitural, economic, political, educational, and work experiences. Focuses on
development of constructive interpersonal values, attitudes, and behaviors.

AMERICAN LIBRARY ASSOCIATION-

50 East Huron Street

Chicago, Illinois 60611

Member of International Federation of Library Associations which plans exchanges and
orientation of librarians among countries. Includes Assocnatlon of College and Research
Libraries.

»

AMERICAN-NEPAL EDUCATIONAL FOUNDATION
P.O. Box ANEF

Oceanside, Oregon 97134

Provides scholasship assistance to Nepalese students.

AMERICAN RESEARCH INSTITUTE IN TURKEY &

1155 East 58th Street - s
Chicago, Minois 60637 " :

{Also addresses in [stanbul and. Ankara) .

Institutional membership organization, with U.S. government grants and private donations,
provides scholarships for research in all fields of the humanities and social sciences in

* Turkey. Grants are awarded for research at the Ph.D. dissertation level and beyond.

THE AMERICAN—SCANDINAVIAN FOUNDATION

127 East 73rd Street

New York, New York 10021 . .

Membership organization advances cultural and intellectual relations between the U. S. and
Denmark, Finland, Iceland, Norway, and Sweden. Maintains interchange of students,
teachers, lecturers, publications, art, music, and science, and supports all forms of
educational intercourse between the U.S. and those countries. Pyblishes monthly balletin
and boaoks.

THE AMERICAN SOCIETY FOR AESTHETICS

The Cleveland Museum of Art

Cleveland, Ohlo 44106

Membership corporation operates exclusively for the promotion of a study, research,
discussion, and publication in aesthetics and related fields. Promotes study from philosophic,
scientific, historical, critical, or eduf;ational point of view of visual arts, music, literature,
theater, dance, and film arts. Holds annual meeting for presentation of papers, and regional
meetings. Publishes quarterly magazine.
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THE AMERICAN SOCIETY FOR NEO—HELLENIC STUDIES, INC.

¢fo Dr. C. N. Tsirpanlis

2754 Claflin Avenue

Bronx, New York 10468

Non-profit membership organization promotes knowledge and scholarly research concerning
modern Greek language, literaiure, history, theology, philosophy, arts, sciences, and
folklore. Interested in cuitural activities of Greeks in the U. 8. and throughout the world.
Publishes newsletter.

. AMERICAN SOCIETY OF GEOLINGUISTICS

Kenneth H. Rogers, Secretary

Department of Languages

University of Rhode Island

Kingston, Rhode Island 02881

Individual, institutional, honorary, and student membership somety gathers and disseminates
.up-to-date knowledge concerning the world’s present-day languages: their distribution and
population use; their relative practical importance, usefulness, and availability from the
economic, politica). and cultural standpoints; their basic grammatical phonological and
lexical structures; their*genetic, historical and geographic affiliations and relationships; and
their Identifications and us¢ infspoken and written form. Publishes quarterly newsletter.

AMERICAN SPEECH AND HEARING ASSOCIATION

9030 O1d Georgetown Road. | '

Washington, B.C. 20014

Maintains a standing Committee, on “Jritémational Affairs which facilitates professional
interaction among speech and hearing scientists and clinicians. Is a member of the
International Association of Logopedics and Phoniatrcs. Informally assists speech
pathologists and audlologmts from all countries in making foreign contacts. Several members -
engaged in active studies of speech and language behavior among populations of contrastmg
cultural background. .

AMERICAN —SWISS ASSOCIATION, INC,

60 East 42nd Street

New York, New York 10017

Individual and corporate membership organization stimulates study of French, German,
Italian, and Spanish. Rents lanpuagestudy TV and cinema films of real commercials
presented in above languages. Semi-annual, four-language magazine to teacher-members.

AMERICAN TRANSLATORS ASSOCIATION -

P.O. Box 129

Croton-on-Hudson, New York 10520 -

As member of Federation Intemnationale des Traducteurs is involved in UNESCO’s efforts to
bring about international agreements in the field of translation. Conducts workshops and
seminars to improve transiation skills in all aspects of trafslation.

AMERICAN TURKISH SOCIETY, INC.

380 Madison Averiue

New York, New York 10017

Nomprofit individual and corporate membership organization fosters commercial and
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cultural’ relations between the U.S. and Turkey. Sponsors business projects, annual
reception, annual luncheon, informal gatherings of U.S. and Turkish business executives for
interpersonal exchanges apd sharing of lectures, films, and e;dublts of Turkish culture
Maintains library. .

AMERICAN UNIVERSITIES FIELD STAFF

3 Lebanon Street

Hanover, New Hampshire 03755

Institution membership (by invitation) organization devotéd to expanding U.S. undet-
standing of the nature and dynamics of foreign cultures, especially in the nénmodern world.
Offers publications, courses of instruction abroad, teaching materials, films which represent
results of research by staff of Associates who pursue continuing studies in foreign areas. '
Publishes reports and books.

ANGLO-AMERICAN ASSOCIATES

117 East 35th Street

New York, New York 10016

Informal group drawn from universities in United Kingdom, the U.S., and the
Commonwealth to promote broad field of British studies through exchange of services,
circulation of information, initiation and support of pertinent projects, organization of
international symposia. Publishes newsletter and a periodic survey.

ARMENIAN LITERARY SOCIETY

114 First Street

Yonkers, New York 10704

Ethnic cultural group sponsors lectures and public meetings devoted to literary and cultural
topics; distributes Armeiian materials to worldwide institutions. Issues a semi-annual.

THE ASIA FOUNDATION

Mail: P. O. Box 3223

Office: 550 Kearney Street

San Francisco, California 94119 :

Publicly-supported, non-profit organization mterested in human dimension in Asia ~
educational, social, and cultural. Supporis Asian individvals and institutions in problem-
solution, development of human resources. On ad-hoc basis awards grants in U.S. for
projects in cross-cultural communications. Supervises Books for Asia Program. Publishes
annual review, a quarterly, a student handbook, and a fortnightly newspaper during school
year for Asians studying in the U.S,

ASSOCIATION FOR ASIAN STUDIES, INC,

1 Lane Hall, University of Michigan

Ann Arbor, Michigan 48104

Individual membership organization promotes interest in and scholarly.study of Asia.
Facilitates contact and exchanges of information among scholars. Holds annual meeting,
helps to support regiondl meetings, sponsors through its committees special conferences.
Publishes 2 quarteriy journal, an annual bibliography, monographs and occasional papets, a
newsletter five times a year, an apnual feview, and a semi-annual doctoral dissertations
Eolumn.
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ASSOCIATION FOR EDUCATION IN JOURNALISM

Quintus Wilson, Executive Secretary

102 Reavis Hall, Northem Illinois University -

DeKalb, Illinois 60115

Membership organization of journalism teachers, students, others. Sponsors special interest
divisions toncemed with international communications, mass communication and society,
communication theory and methodology, public relations, radlo-television, and others.

ASSOCIATION FOR EDUCATIONAL COMMUNICATION AND TECHNOLOGY
1201-16th Street, N.W.

Washington, D.C. 20036

Sponsors governmental and personal exchanges of persons and materials. Holds annual
meeting.

ASSQCIATION FOR MULTIETHNIC PROGRAMS — See American Association for Jewish
Education.

ASSOCIATION “FRANCE—ETATS-UNIS”
6, Boulevard de Grenelle

Paris 75015, France :
Publishes FRANCE U.5.A,, a journal for French speakers interested in learning about U.S,
culture, education, current events, efc. )

ASSOCIATION INTERNATIONALE POUR LA RECHERCHE ET LA DIFFUSION DES
METHODES AUDIO-VISUELLES ET STRUCTURO-GLOBALES

Universite de Gand '

Department de Methodoligie et de Litterature Francaise

Blandijnberg 2

_ B-9000—Gent, Belgium

Non-profit multidisciplinary, international membership organization directs and encourages
research relating to theoretical and practical aspects of communication in its widest sense;
disseminates resulis of projects and research. Publishes studies.

" THE ASSOCIATION OF AMERICAN WIVES OF EUROPEANS

cfo France- Amirique

9, Avenue Franklin Roosevelt

Paris 75008, France . * .

Membership organization of American women permanently rooted in Europe, promotes
bi-lingual studies and coordinated efforts toward informing members of their rights and
responsibilities and helping them pass on to their children a certain American hesitage.
Member of the Federation of American Womens’ Clubs Overseas.

ASSOCIATION UF COLLEGE AND RESEARCH LIBRARIES
50 East Huron Street

Chicago, [Hinois 60611

See American Library Association.

ASSOCIATION OF SOCIAL AND BEHAVIORAL SCIENTISTS, INC.
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Jacquelyn J. Jackson, Executive Secretary

Box 3003, Duke University Medical Center

Durham, North Carolina 27710

Membership organization brings together black (and other) social scientists for interaction
on research findings, eurriculum revisions, etc., particularly conceming blacks, in the U.S.
Holds annual. meetings. Publishes quarterly journal,

ATLANTIC EDUCATION TRUST

37A High Street

Wimbledon, London SW19 5BY, England

With Atlantic Information Centre for Teachers, publishes papers, organizes conferences, and
runs an information service in order to spread understandmg in international affairs and to
aid in teaching methods in that area.

ATLANT IC INFORMATION CENTRE FOR TEACHERS
An association of the Atlantic Education Trust (see).

CANADIAN ASSOCIATION FOR AMERICAN STUDIES

314 Stong College, York Unlvemlty

4700 Keele Street

Downsview, Ontario M3J 1P3, Canada

Membership organization of interdisciplinary scholars who investigate and share fi ndings
about the cuiture, history, and problems of the U.S. Meets annually. Publishes semi-annual.

CANADIAN INTEREST GROUP IN INTERCULTURAL EDUCATION

c/o David P. Major

Training Programs, Evaluation and Research Section

Department of Indian and Northern Affairs

Centennial Towers, Room 202

400 Laurier Avenue, W

Ottawa, Ontario K1A OH4, Canada

Membership group devoted to exchange of information about intercultural education,
training, and research.

CENTER FOR CROSS—CULTURAL COMMUNICATION
Forerunner of Museum of African Art (see).

CENTER FOR INTERNATIONAL PROGRAMS AND COMPARATIVE STUDIES

The State Euucation Department

The Univesity of the State of New York

99 Washington Avenue

Albany, New York 12210

State- and federal government-funded and privately supported office strengthens oppor-
tunities and resources for study of other areas of the word in schools, colleges, and
univessities of New York State, particularly in programs of teacher education. Special
interests are societies and cultures of Asia, Africa, Latin America, Russia, and East Europe.
Maintains staffs in the State Education Department, Albany;, Foreign Area Materials Center,
New York City (see); The Educational Resources Center, New Delhi, India (see.) Sponsoss
study programs in New York State and elsewhere in the U.8. and abroad. Collaborates
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. nationally and internationally on conferences and other ac'tivities‘ Publishes wide variety of
publications, tapes, slides, and other teaching aids.

CENTER FOR LATIN AMERICAN STUDIES

University of Florida

Gainesvilie, Florida 32611

A group of educators who produce materials for and direct pursuit of integrated,
muttidisciplinary studiés of Latin America. Sponsors annual,conference, teacher workshops,
Aymara Language Program. Publishes bi-monthiy newsletter.

CENTER FOR NORTHERN EDUCATIONAL RESEARCH
7th Floor, Gruening Building
Fairbanks, Alaska 99701

~ Governmental advisory group .promotes programs for study of intercultural communication,
comparative anthropology, and cross-cultutal education for improvement of public
education in Alaska. Publishes studies, teaching aids.

COLORADO INSTITUTE FOR INTERCULTURAL STUDIES

Crested Butte, Colorado 81224

Non-profit corporation conducts shori-term seminars in American studies for foreign
students coming into the U.8., and intercultural communication workshops for colleges and
universities.

COMMISSION ON INTERNATIONAL AND INTERCULTURAL COMMUNICATION
Speech Communication Association

Skyline Center

5205 Leesburg Pike

Falls Church, Virginia 22401

Commission affiliated with Speech Communication Association.

CONFERENCE ON LATIN AMERICAN HISTORY

‘Center for Latin America

University of Wisconsin-—Milwaukee

Mitwaukee, Wisconsin 53201

Membership society affiliated with the American Historical Association, promotes lustoncal
study of Latin America. Meets annually in conjunction with AHA. Publishes Latin American
History Series; cooperates in publication of journal; awards publication and service prizes.

COUNCIL FOR EUROPEAN STUDIES

156 Mervis Hali, University of Pittsburgh

Pittsburgh, Pennsylvania 15260 a

Ford Foundation-based society serves American sociap seientists whose research interests
center on European society and politics, including Mediterranean and Scandinavian
countries. Promotes comparative studies and international scholarly contacts. Serves as
information and student eXchange center. Sponsors training programs, workshops; supports
seminars and conferences.

COUNCIL FOR INTERCULTURAL STUDIES AND PROGRAMS
Foreign Area Materials Center
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60 East 42nd Street

New York, New York 10017 *

Membership organization of twelve regional associations of colleges throughout the U.S.
promotes transnational and intercultural studies, primarily undergraduate. Sponsors Foreign
Area Materials Center (see), faculty seminars and workshops, conferences, an information
service, and related activities. Publishes monthly newsletter.

COUNCIL FOR INTERNATIONAL EXCHANGE OF SCHOLARS

National Research Council

2101 Constitution Avenue, NW.

Washington, D.C. 204138

Principal privaie agency cooperating in the administration of the Fulbright-Hayes program of
grants to U.S. university lecturers and advanced research scholars for study or lecturing in
countries around the world. Study and lecture areas include most fields.

COUNCIL FOR THE STUDY OF MANKIND, INC.

Gerhard Hirschfeld, Executive Director

950-2nd Street, No. 308

Santa Monica, California 90403

Private, grant-supported organization of educators and scholars associated with business,
professional, and civic leaders. Based in U.S., with cooperating groups and individuals in
other countries, Sponsors educational programs in elementary and secondary schools and for
teachers to arouse universal consciousness of other cultures. Organizes lectures, conferences,
discussion groups and meetings. Publishes a bulletin three times a year.

COUNCIL ON INTERNATIONAL EDUCATIONAL EXCHANGE

777 United Nations Plaza

New York, New York 10017

Private, non-profit organization with membership of North American academic institutions
and national organizations which sponsor educational exchange programs. Aids international
activities of ity members, other exchange organizations, and the individual student, teacher
and other young adult engaged in educational exchange and travel. Administers cooperative
study and exchange programs including undergraduate language programis in Europe and the
US.8.R, a film studies program in Paris, programs to and from Japan, and a high school
exchange service. Sponsors workshops and conferences for educators and administrators in
the field of educational exchange. Issues pubhcatlons on work, stedy and iravel abroad in
the US.

COUNCIL ON INTERRACIAL BOOKS FOR CHILDREN, INC.

1841 Broadway

New York, New York 10023

Organization of writers, editors, illustrators, educators, promotes children’s literature that
better reflects realities of a multicultural society. Holds seminars and workshops to develop
consciousness and evalvation skills of themes, character delineation, language, etc. of
educational materials. Sponsors annual contest for new writers in juvenile field. Publishes
bulletin eight times a year.

DEFENSE LANGUAGE INSTITUTE, SYSTEMS PEVELOPMENT AGENCY
Department of the Army, Presidio
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Monterey, California 93940

Government agency develops and revises all foreign language courses in the Defense
Language Program. Instructs in the national cultures of twenty-five present language courses,
offered through discussion of social, educational, political, etc. aspects of relevant countries.

EAST—WEST CENTER

1777 East West Road

Honolulu, Hawaii 96822

Academic center for study of problems of mutual concern to peoples of Asia, the Pacific
area, and the U.S. ’

THE EDUCATIONAL RESOURCES CENTER

D-53 Defense Colony

New Delhi 110024, India c

Office of the Center for International Programs and Comparative Studies (see}. Collaborates
witlt a number of Indian institutions and organizations for international studies. Publishes
occasional newsletter and miscellaneous papers.

EUROPEAN COORDINATION CENTRE FOR RESEARCH AND DOCUMENTATION IN
SOCIAL SCIENCES

Grunangergasse 2

Vienna I, Austria

Autonomous organization of the International Social Science Council, composed of
international research groups. Sponsors and coordinates cross-cultural comparative research,
awards grants, publishes results.

FEDERATION INTERNATIONALE DES TRADUCTEURS — Se¢ American Translators
Association.

FEDERATION POUR DE RESPECT DE L'HOMME ET DE L’'HUMANITE

20 rue Laffitte

Paris 75009, France

Organization represented in 34 countries, pledged to intercultural recognition and
understanding through oral and written exchange of ideas in seminars, conferences, films,
and publication of journal.

FOREIGN AREA MATERIALS CENTER

11 West 42nd Street

New York, New York 10036

Office of the Center for International Programs and Comparative Siudies (see). Prepares and
distributes materals on foreign area studies, pimarily at the undergraduate level. Sponsored
by the Council for Intercultural Studies and Programs {see).

FREDERICK DOUGLASS INSTITUTE OF NEGRO ARTS AND HISTORY
Companion institution of Museum of African Art {see).

FRIENDS OF MICRONESIA
2325 McKinley Avenue
Berkeley, California 94703
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Publication group supports Micronesian identity and culture. Issues four newsletters a year
and miscellaneous papers.

GESELLSCHAFT FUR WISSENSCHAFTLICHE GESPRACHSPSYCHOTHERAPIEE.V.

2. Hd. Dipl.-Psych. Jankowski

Stephanstrasse 81

87 Wurzburg, Germany

Organization sponsors meetings, workshops, and instruction following psychotherapy
methods of Dr. Carl R. Rogers and Reinhard Tausch.

THE HOSPITALITY AND INFORMATION SERVICE FOR DIPLOMATIC RESIDENTS
AND FAMILIES (THIS)

1630 Crescent Place, NW.

Washington, D.C. 20009

Private, voluntary service of The Meridian House  Foundation (see). _Assists foreign
diplomatic families in adjusting to Washington, D.C., and the U.S. through tours, English
conversation groups and language classes, cultural activities, home visits. Publishes guide
booklets and miscellaneous papers.

THE INSTITUTE FOR PALESTINE STUDIES

Ashqar Building, Clemenceau Street

P.O. Box 11-7164 )

Beirut, Lebanon

Non-profit Arab research organization focuses on aspects of the Palestine problem and
Arab-Isracli conflict: historical, social, political, and economic. Participates in international
conferences and seminars. Publishes annual series, periodicals, bi-weekly bulletin, books,
monographs, quarterly journal, and a yearbook.

INSTITUTO INTERAMERICANO DE LINGUISTICA

Departatnento de Estudios Hispanicos

Universidad de Puerto Rico

Rio Piedras, Puerto Rico 00931

Association promotes development of institutions and individuals in ali fields of linguistics
and language teaching. Sponsors symposia on irregular schedule.

INTERCULTURAL COMMUNICATIONS NETWORK
107 Mineral Industriss Buitding, University of Pittsburgh
Pittsburgh, Pennsylvame 15260

INTERCULTURE, INC.
51 Norfold Street, No. 2

- Cambridge, Massachusetts 02139 -
Non-profit organization explores and promotes theoretical and practical applications of
national international cross-cultural communication. Offers services in cross-cultural
planning, research, program development, and communication.

INTERNATIONAL ASSOCIATION FOR MASS COMMUNICATION RESEARCH

Centre for Mass Communication Research
University of Leicester
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104 Regent Road

Leicester LE1 7LT, England

International membership association provides forum where researchers and others meet and
exchange information. Seeks to bring about improvement in communication practice,
policy, and research. Holds general assemblies.

INTERNATIONAL FEDERATION OF LIBRARY ASSOCIATIONS
See American Library Association

INTERNATIONAL MUSIC COUNCIL

UNESCO

I, rue Miollis o

Paris 75732, France

Organization membership UNESCO organization implements UNESCO policy in field of
music: promotes comparative studies, exchanges, education.

ENTERNATIONAL READING ASSOCIATION

800 Barksdale Road

Newark, Delaware 19711

Professional membership organization committed to0 international and intercultural
educational activities related to reading. Volunteer committees study early childhood oral
language development, disabled readers, linguistics, etc. Sponsors annual convention in
North America, biennial world congress outside North America, and regional conferences
worldwide. Publishes three professional journals and ten to twenty individual publications.

INTERNATIONAL RESEARCH AND EXCHANGES BOARD

110 East 59th Street

New York, New York 10022

Organization established by American Council of Learned Societies and the Social Sciences
Research Council to administer exchange programs between scholars of U.8. and countries
of East-Central and Southeast Europe, including the German Democratic Républic, and the
Soviet Union. Encourages comparative and cross-cultural scholarly research in socio-
historical areas within contemporary and historical cultures of the exchange countries.
Arranges travel grants. Awards scholarships.

INTERNATIONAL SOCIETY FOR GENERAL SEMANTICS

P.0. Box 2469

San Francisco, California 94126

Membership organization cooperates jn exploring how words, language, and other means of
communication influence an individual’s image of himself and his-world. Arranges individual
study programs and semantics and communication seminars for business and professional
groups. Sponsors conferences to promote interchange of ideas. Publishes a journal, books,
study materials, tests, reprints, and annual catalogue.

- INTERNATIONAL STUDIES ASSOCIATION
University Center for International Studies .
" University of Pittsburgh
Pittsburgh, Pennsylvania 15260
Professional association of scholars and students organized into eight geographic regions
Q which hold workshops, luncheons, conventions, and symposia. Deals with persistent
'ERIC 149
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problems associated with effective study of international affairs. Publishes quarterly,
quarterly notes, monthly newsletter, volumes of occasional papers.

INTERNATIONA L TOASTMISTRESS CLUBS

Mrs. Bette King, Vice President

462 4-A Channing Terrace »

Columbus, Ohio 43227

Women’s membership organization sponsors member clubs which develop leadership,
parfiamentary, and committee oral skills, Many clubs are bi-lingusel and provide
interpersonal, cross-cultural speech experience. Arranges regionzl conferences, annual
international convention, and workshops. Publishes handbook and other educational
mtaterials.

INFERNATIONAL TRAINING CONSULTANTS, INC.

99 East Magnolia Boulévard

Burbank, California 91502

Privately held educational and occupational training corporation seeks to prepare individuals
for government and business problem-solving responsibilities in a new culture.

INTERNATIONAL TRAINING INSTITUTE

Dupont Circle Building

1346 Connecticut Avenue, N.-W.

Washington, D.C. 20036

Educational institution conducts intensive cross-cultural iransition semtinars for college-
bound foreign students, as well as speclal serinars and tutorial programs. Also advises
foreign students, organizations, others (for service charge) on problems of cross-cultural
communication. Services available in English, French, German, and Spanish, Publishes
newsletter twice a year.

THE INTERNATIONAL UNIVERSITY OF COMMUNICATIONS

1100-17th Street, NNW., Suile 314-315

Washington, D.C. 20036

Non-degree and Master’s degree graduate-level insiitution educates and researches for
effective application of communication to the critical needs of society., Emphasizes flexible
interdisciplinary study oriented toward the social-political-economtic needs of the world.
Major areas of concern include international communications, urban and rural communica-
tions, povemmental communications policy, educational communications, ecological
communications, comimunications economics, communications law, information networks,
and person-to-person communications.

THE INTERNA TIONA L VISITORS SERVICE COUNCIL (IVIS)

801-19th Street, N.W., Suite 1.3

Washington, D.C. 20006

Cooperative association of Independent groups serves as coordinating facility for
international activities. Information Center serves foreign visitors with language assistance
and multilingual publications. Volunteers provide assistance at international conferences,
prograraming, and other setvices for visitors.

INTER~TRIBAL INDIAN CEREMONIAL
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P.O. Box 1029 '

Gallup, New Mexice 87304

Preserves and publicizes hfe-style languages, and activities of American lnd.lan culture -
grouPs within New Mexico. . s

THE IRISH AMERICAN CULTURAL INSTITUTE

683 Osceola Avenue

Saint Paul, Minnesota 55105

Public membership foundation promotes study of and research into Irish civilization with

special emphasis on interrelationships between [rish and US. cultpres. Produces TV

programs, kinescopes. Awards prizes in {reland for literature, music, art. Orgﬁlnizes'exhibits,

theatre productions, and an annual lecture series. Publishes a monthly, a quarterly journal,
"and other materials.

ISTITUTO ITALIANO DI CULTURA

686 Park Avenue

New York, New York 10021

[talian government’s cultural agency in the US. to promote Italian language, culture, and
books. Provides in-service cousses for teachers of Italian language and literature in New York
City;-promotes cultural events of Italian interest; gtudies problems involved in cultural
relations between Italy arid the U.S. Maintains information service and library of print and
audiovisual materials. Presents weekly radio program.

" ITALIAN CULTURE COUNCIL, INC.

~ 1140 Edgewood Parkway : v
Union, New Jersey 07083

Non-profit educational organization serves as clearing house for information on all aspects of
Italian culture. Markets audio-lingual materials and teaching guides for language study.
Publishes bulletins with instructional and travel mformanon recofd. of research in all fields,
bibliographies, etc. “
THE MERIDIAN HOUSE FOUNDATION . :

1630 Crescent Place, NW. e

Washington, D.C. 20009 :

Non-profit cultural and educational organization operates Meddian House, home of
Washington International Center. Dedicated to the concept of partnership of private
enterprise and government, service oranizations, and volunteer groups to promote
community-wide approach to welcoming and serving foreign visitors to the U.S. Provides
financial and administrative support Jor International Visitors Service Council (se¢) and The
Hospitality anrd Information Service for Diplomatic Residents and Families (see). Serves as
headguarters for The Mational Counci! for Community Services to International Visitors

(sce).

MIDDLE EAST STUDIES ASSOCIATION OF NORTH AMERICA, INC.

Hagop Kevorkian Center for Near Eastern Studies

New York University

50 Washington Square South

New York, New York 10003

Association of U.S., Canadian, and foreign scholars and institutions promotes scholarship
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and instruction in area from Morocco to Pakistan and from Turkey to the Sudan. Holds
annual meeting for interdisciplinary panel distussions on aspects of Middle East teaching and
research. Publishes Quarterly bulletin, Quarterly journal, educational materials.

MINORITY RESEARCH CENTER, INC.

117 R Street, NE.

Washington, D.C. 20002

Non-profit subsidized organization, newly titled from Negro Bibliographic & Research
Center. Maintains research seivice. Publishes pamphiet series of bibliographies covering
aspects of minority group life.

MODERN GREEK STUDIES ASSOCIATION

185 Nassau Sireet

Princeton, New Jersey 08540 N
Individual membership organization promotes modern Greek studies particularly in the U.S.
but also wherever Greek culture is taught. Sponsoss international and local symposia and
seminars on language, literature, history, social sciences, and fine arts. Serves as infonnation
center for Byzantium and Modemn Greek study programs. Affiliate of Modern Language
Association and of the American Council on the Teaching of Foreign Languages. Issues
semiannual bulletin, annual journal, and symposium papers.

MODERN HUMANITIES RESEARCH ASSOCIATION

Columbian College of Arts and Sciences .

George Washington University . s el ' -
Washington, D.C. 20052 ' SR

and Professor D. A. Wells, Hon. Sec.

Queen’s University of Belfast

Belfast BT7, NN, Northern Irejand

International individual (by invitation) and institutional membership organization promotes’
advanced study and research in modern humanities, especially modern European languages
and literatures (including English); strives to develop a broad -unity of humanistic
scholarsh_ib. Arranges individual contacts between scholars, anii_r meetings, congresses, and
colloquia in the U.S. and abroad. Publishes Quarterly review, yearbook, annual
bibliographies, and miscellaneous volumes.

=T
-

MODERN LANGUAGE ASSOC[A'T-!(‘N OF- AMERICA
62 Fifth Avenue . C el
New York, New York 10011 . E
Scholadly organization for college teachers of English and forelgn ianguages. Advances
" literary and linguistic studies.

THE MONGOLIA SOCIETY, INC.

P.0O. Box 606

Bloomington, Indiana -47401

Membership organization focuses on study of history and society of Mongels in past and
present centuries. Holds annual meeting. Publishes annual journal, series of occasional
papers, maps, materiais on contemporary and historical Mongolian literature, ete.

MUSEUM OF AFRICAN ART
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316-318 A Street, N.E.

Washington, D.C. 20002

Private/public endowment institution, with Frederick Douglass Institute of Negro Arts and
History, uses art as stimulus to foster better understanding of African culture. Sponsors
exhibits; education and extension programs. Offers consulting service. Publishes curriculum
aids.

THE NATIONAL ASSOCIATION OF THE PARTNERS OF THE ALLIANCE, INC. — See
Partners of the Alliance, Inc.

NATIONAL COUNCIL FOR COMMUNITY SERVICES TO INTERNATIONAL VISITORS
{COSERYV)

1630 Crescent Flace, N.W.

Washington, D.C. 20009

Council of Iocal and national non-govemmental organizations share concern for short-term
foreign visitor to the U.S. Serves as policy making and service center {or organizations and
individuals providing specific services to foreign visitors. Coordinates conferences, referrals,
publications, and field trips. Headquarters at Meridian House‘(see).

NATIONAL COUNCIL OF ASSOCIATIONS FOR INTERNATIONAL STUDIES
Former name of Council for Intercultural Studies and Programs (see).

NATIONAL GEOGRAPHIC SOCIETY

17th and M Streets, N.W.

Washington, D.C. 20036

Scientific and educational international membership organization studies interactions of men
and their environments. Publishes magazines, books, research reports, films, records,
NATIONAL NEWSPAPER ASSOCIATION .

491 Nationa! Press Building e
Washington, D.C. 20045

Professional organization arranges study projects and exchanges at governmental and
personal levels.

'NATIONAL SCHOLASTIC PRESS ASSOCIATION

720 Washington Avenue, S.E.
University of Minnesota

' "Minneapolis, Minnesota 55414

Membership organization provides educational and critical services to advisors working with
school publications. Sponsors international study tours designed for in-depth experiences
with foreign cultu res. Arranges conferences.

NATIONAL SLOVAK SOCIETY
516 Court Place
Pittsburgh, Pennsylvania 15219
Non-sectarian membership organization offers insurance services, and works to preserve
cultural practices of U.S. descendants of Eastem European families. Sponsors fraternal and
cultural events, sports programs and quadrennial convention. Offers scholarships and student
aid to members attending college. Publishes newspaper, annual almanac in English and
Slovak languages..
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NEW WILMINGTON MISSIONARY CONFERENCE

Pittsburgh Presbytery

801 Union Avenue

Pittsburgh, Pennsylvania 15212

United Presbyterian Church group awards scholarship to young UP. Church members with
New Wilmington Missionary Conference background for interpersonal experiences with
missionaries in international and intercuoltural settings.

THE NEW WORLD FOUNDATION

E00 East 85th Street

New York, New York 10028

Non-profit corporation directed toward improvement of elementary and secondary
education and toward harmonizing relationships between persons of different racial and
national background. Awards grants for projects which meet goals above. Publishes report of
activities.

THE NORWEGIAN~AMERICAN HISTORICAL ASSOCIATION

St. Olaf College

Northfield, Minnesota 55057

Membership corporation promotes Norwegian-American historical research and literary
work. Cooperates in maintenance of Norwegian-American archives at St. Olaf’s College.
Publishes newsletter, books, bibliographies, research reports.

ORGANIZATION OF AMERICAN STATES

17th and Constitution Avenue, NW.

Washington, D.C. 20006

Intergovernmental agency promotes economic, social, and cultural developmem of peoples
of the Americas (Argentina, Barbados, Bolivia, Brazil, Chile, Colombia, Costa Rica, Cuba —
presently excluded from participation, Dominican Republic, Ecuador, El Salvador, Grenada,
Guatemala, -Haiti, Honduras, Jamaica, Mexico, Nicaragua, Panama, Paraguay, Peru, Trinidid
and Tobago, US.A., Uroguay, Venezuela). Its Inter-American Council for Education,

Science and Culture promotes exchanges, encourages educational programs. Holds annual
meetings at the ministerial level. Publishes a handbook, miscellaneous papets. . ‘r "

THE PAN PACIFIC AND SOUTHEAST ASIA WOMEN'S ASSOCLATION OF THE U. S.A
INC. e

The Barbizon, 140 East 63rd Street

New York, New York 10021

Membership organization fosters better understanding and frlendship among women of all
Pacific and Scutheast Asia areas through study and improvement of social conditions. Holds
meetings, open houses for U.S. visitors, an annuval national conference and periodic
international conferences. Individual chapters sponsor special projects for foreign visitors,
- U.8. families, and new citizens, Publishes qQuartetiy.

PARTNERS OF THE ALLIANCE, INC. ‘
Earlier name of National Assoclation of the Partners of the Alliance, Inc., also kinown as
Partners of the Americas (see).

PARTNERS OF THE AMERICAS
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2001 S Street, N.W.

Washington, D.C. 20009

Frivate non-profit organization, affiliate of The National Association of the Partners of the
Alliance, Inc., and of Alliance for Progress, sponsors people-to-people exchanges and
technical assistance projects between individual U.S. states and Latin America. One-to-one
partnersh.ip arrangements between individual U.S. states and Latin American countries focus
on self-help and sharing: projects, include agriculture and rural development, health,
community education, cultural exchanges, student exchanges, etc. Sponsors large-scale
programs between the Americas. Publishes informational brochure.

PEACE CORPS — See Action
Volunteers receive cross-cuitural training usually in country of assignment.

PEOPLE-TO-PEOPLE INTERNATIONAL
3 Crown Center, Suite G-30 - =
Kansas City, Missouri 64108 -

- Organization of private citizens arranges interpersonal experences for U.S. travelers in
foreign countries, for foreign travelers in the U.S. “Grass roots” sharing of daily life is means
toward international understanding. Holds annual meeting. Awards medailion annually.
Publishes miscel]aneous brochures.

THE POLISH AMERJCAN HISTORICAL ASSOCIATION

984 N. Milwaukee Avenue

Chicago, Illinois 60622

Membership, scholarly, historical society promotes research in Polish American history to
maintain correct image of Polish culture in the U.S. Holds annual meetings. Publishes
semi-annual journal and quarterly bulletin.

POPULAR CULTURE ASSOCIATION

University Hall, Bowling Green University

Bowling Green, Ohio 43403

individual and institutional membership organization studies U.S. and other artistic and
commerical productions designed for mass consumption. Holds regional meetings and an
annual convention. Maintains llbrary. Offers summer course in teaching popular culture.
Publishes quarterly journal, a bulletin, and other materials.

SOCIETY FOR APFLIED ANTHROPOLOGY

University of South Florida

Tampa, Florida 33620

Scientific membership society investigates principles controlling the relations of human
beings to one another and the wide application of those prmciples to practical probiems.
Holds annual meeting. Publishes research data.

SOCIETY FOR INTERCULTURE EDUCATION, TRAINING AND RESEARCH
107 Mineral Industries Building, University of Pittsburgh
Pittsburgh, Pennsylvania 15260

SOCIETY OF FEDERAL LINGUISTS, INC.
P.O. Box 7765

o 155




148  INTERNATIONAL AND INTERCULTURAL COMMUNICATION ANNUAL

Washington, D.C. 20044

Membership society of Federal employees who use one or more foreign languages in their
work, Seeks to establish professional standards and training programs. Furnishes members
information on language tools and techniques. Holds meetings which serve as forum for
government and private authorities on translation, communication, and other relevant.
topics. Publishes newsletter and a journal.

SONS OF NORWAY

1455 West Lake Street

Minneapolis, Minnesota 55408

Fraternal and insurance society of Americans of Norwegtan descent, sponsors and supports
cultural projects, including fine arts, language, music, and sports programs. Offers language
instruction in classes and summer camps for children. Publishes monthly magazine.

SONS OF SCOTLAND BENEVOLENT ASSOCIATION

19 Richmond Street West

Toronto, Ontario M5 A, LYY, Canada :

Association for persons of Scottish descent works to preserve Scottish language and culture
in North America.

SPEECH COMMUNICATION ASSOCIATION
Skyline Center _ R
5205 Leesburg Pike B
Falls Church, Virginia 22041 C

THE SWISS SOCIETY OF NEW YORK

444 Madison Avenue

New York, New York 10022

Membership erganization promotes Swiss-American relations in the U.S. and knowledge of
Swiss cultural, scientific, and commercial developments. Sponsors lectures on 1ntematlonal
topics. Administers Swiss Benevolent Society. Holds monthiy luncheons, special- dinners and
events,’an annual banquet. Publishes weekly newspaper.

TEACHERS OF ENGLISH TO SPEAKERS OF OTHER LANGUAGES (TESOL)
455 Nevils Building, Georgetown University

Washington, D.C. 20057

Individual and group membership organization serves as center for ancl promotes scholarship
in -teaching of standard English to speakers of other languages and dialects. Holds annual
convention with special interest wortkshops, study groups, seminars, and round tables
Publishes quarterly, a newsletter, and occasional papers.

o
s

THE TEMPLE OF UNDERSTANDING, INC.

1346 Connecticut Avenue

Washington, D.C. 20036

Non-profit educational corporation fosters world-wide educatlon, communication, and
understanding among religions. Sponsors conferences for international, mte_rcl.ﬁtural
discussion by and with religious leaders of spiritual. teachings which are the value bases of
great religions of the world. Publishes newsletter.
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TOASTMASTERS INTERNATIONAL

2200 N. Grand Avenue

Santa Ana, California 92711

Non-profit membership (men and women) educational organization of world-wide
Toastmaster clubs. A Toastmaster Club is an organized group which provides opposiunities
for improvement in leadership and oral communication skills. Translates and adapts its
training materials to needs of intemational clubs. Publishes educational materials.

UNITED STATES DEPARTMENT OF HEALTH, EDUCATION AND WELFARE

Office of Education/Education Division/Institute of International Studies

Washington, D.C. 20202

US. Government agency administers grants provided by Fulbright-Hayes Act which
“promot(es) modern foreign language training and area studies in U.S. schools, colleges, and
universities by supporting visits and study in foreign couniries by teachers and prospective
tedchers...for the purpose of improving their skills in languages and their knowledge of the
culture of the people of these countries” and of foreign teachers to the U.S. Administers
additional international programs for study and research, lssues materials published by
Government Printing Office.

UNITED STATES DEPARTMENT OF STATE

The Bureau of Educational and Culturai Affairs

Washington, D.C. 20520

U.S. Govemnment agency coordinates efforts for all government-sponsored international
exchange programs. Administers variety of study and research exchange programs. Allocates
funds for evaluations of exchange programs and participants. Publishes materials through the
U.S. Government Printing Office.

UNITED STATES INFORMATION AGENCY

1750 Pennsylvania Avenue, N.W.

Washington, D.C. 20547

U.S. Government agency explains and supports U.S. foreign policy objectives intet-
nationally. Conducts cross-cultural research via opinion polls, “image studies,” and other
research instruments into characteristics of Agency audiences, effects of its media
communication and field programs (including English teaching, cultural centers, etc.). Does
not distribute its publication domestically.

VISTA — See Action.

Volunteers receive three-to-fivé weeks pre-service andfor on-site training as background
needed for assignments in distinctive cultural situations (nner city, migrant labor camp,
Indian reservation}. Emphasizes adaptation to poverty situation.

WORLD ASSOCIATION FOR CHRISTIAN COMMUNICATION

7 St. James’s Street

London, 5.W.1, England )
Organization concemed with developing effective intercommunication among churches,
particulatly in the third wosld. Publishes a newsletter.
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