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ABSTRACT ’

This study attempts, experimentally, to explore the
supervisory relationship in the counseling practicum. The relative
effects of two methods of practicum supervision are examined by
comparing the rated counseling performance of 24 counselor *rainees. ,
Half of these trainees had their session tapes evaluated immediately -
following the counselin' sessions--the traditional direct
supervision. The other group had their supervisor present in the
sessions as a co-counselor who modeled and monitored respomnses. The
two groups were not found to differ significantly at the start or end
of the course, but the rate of growth for the monitor-modeling group
vas szgniflcantly greater. Both practicum experiences, regardless of
type of supervision, culminated in better counsellng as perceived by
the judges. (SJIL)
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AGCOUNTAILITY N PRACTICUM:  EVALUATION OF BUPERVIGION

OR

VONITTOR=MODEL I NG VERSUS IMMIZD T ATE FEEDBACK SUPERVISION IN PRACT | QUM

o

Dre PHILIP F, QUINN, S.de
DIRECTOR OF PaAsTORAL COUNSELING
ST. JosgpH's HosPITAL
TAMPA, FLORIDA

Dr, MANUEL S, SILVERMAN
DEPARTMENT OF GUIDANCE AND GOUNSELING
LoyoLAa UNIVERSITY :
Cricaso, fLLINOLS

THi18 8TUDY ATTEMPTS TO EXPERIMENTALLY EXPLORE THE SUPERVISBORY RELATIONSHIP

IN THE GCOUNSZLING PRACTICUM., IT INVOLVES AN EXAM]NAT!ON OF THE RELATIVE EFFECTS
OF TWO METHODS OF PRACTICUM SUFZRVISION, ALL THE STUDENTS WERE PARTICIPANTS IN
ROLE-PLAYING, V1DEO=TAPING, GROUP PROCESS EXPERIENCES, CLASS DISCUSSIONS, ANALYSES
OF TAPES BY "exPERT" COUNSELORS, AND ANAiYéEB>0F READING ABSIGNMENTS.

ONE HALF OF THE COUNSELORS-IN-TRAI“!NG HAD THEIR TAPES EVALUATED IMMEDIATELY

FOLLOWING THE COUNSELING SESSIONS = THE TRADITIONAL DIRECT SUPERVYISION, THI 8 GROUP

WAS LABELED THE IMMEDIATE FEEDBACK GROUP, THE OTHER GROUP HAD\THEIR SUPERVISOR

PRESENT DURING THZ COUNSELING EESSIONS, IN THE COUNSBELING SBESSION, THE SUPERVISOR

"ACTED AS A CO-COUNSELOR, HE WAS IDENTIFIEO ONLY AS ANOTHER COUNSELOR, AND ENTERED
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S
O
-
o
15
LS

PR

INTO THE COUNBELING SES6I0ON WHEN HE FELT THAT THE COUNSELOR=TRAINEE HAD RESPONDED
i NAPPROPR ] ATELY OR MIGBSED THE EIGNIFICANCE OF THE COMMUNICATION OF THE CLIENT.

HE THEREFORE "~ONITORED" AND MODELED RESPONSES. THIS GROUP WAS CALLED THE MONITOR=

A

MODEL ) NG GROUP,
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ALL COUNGELORG=IN=TRAINING ( TWENTY=FOUR) COUNSELED COACHED CLIENTS AT THE
BEGINNING AND ENDO OF THE SEMESTERe THE RATINGS OF THEGE TAPES BY A TEAM OF IMe
PARTIAL JUDGES ( THREE, COUNSELOR~EDUCATORS FROM LOCAL UNIVERBITIES) ON THE

CARKHUFF'S FIVE=POINT 6CALE OF “GR0S5 RATINGS OF FACILITATIVE INTERPERSBONAL

4

FUNCTIONING," PROVIDEDP THZ BASIS FOR ANALYsIs., (See APPENDIX V). ADDITIONAL
PRE.AND POST PRACTICUM DATA WAG SUPPLIED BY THE CALIFORNIA PsycHOLOGICAL |IN=

VENTORY AND THE PERSONALITY ORIENTATION INVENTORY, (CP! = POI),

ResuLTs

1e THE PRE-PRACTICUM JUDGES' RATINGS FOR THE TWO GROUPS DID NOT DIFFER
61GNIFI CANTLY, (P=,48) Sec TABLE 1. 'THiIs RESULT §6 IMPORTANT TO THE REST OF THE
STUDY BECAUSE IT ESTABLISHES THE RELATIVE EQUALITY OF THE TWO GROUPS AT THE
BEGINNING OF THE EXPERIMENTe. |F THE EXPERIMENTAL PROCEDURES HAD HAD NO EFFECT,
THE TWO GROUPS WOULD HAVE BEE&N EXEECTED TO BEMAIN THE SAME QT THE END OF THE
COURBE AS WELL,

2, PRc TO POST PRACTICUM COMPARISONS OF Jubages! RATINGS ForR Group |
(MONITOR=MODELING) DIFFERED plaulricANTLv (P#.O1) See TABLE 2.

3, THE PRE TO POST PRACTICUM COMPARISIONS OF JuDGES' RATINGS FOR Grour |1
( IMMEDI ATE FEEDBACK) DIFFERED s1GNIF1cANTLY, (P=,01) See TABLE 3.

THESE TwOo RESBULTS STRONGLY INDICATE THAT BOTH ;RAFTICUM EXPERIENCE8, REw
GARDLEBS OF TYPE OF BUPERVIGION, CULMINATED IN BETTEn COUNBELING AB PERCEIVED BY
e Jyillae o, lm: PINAL TWO ARALYREG AFIEMPTED TO FRAMINE MORE OAREFULLY THE
RELATIVE EFFECTS OF THE YWO METHODS OF BUPERVIBION,

4, THg POST PRACTICUM JUDGES' RATINGS FOR THE TWO GROUPS DID NOT DIFFER

81GMNIFt CANTLYe THE DIFFERENCE, ALTHOUGH SOMEWHAT IMPRESSIVE, 18 NOT SIGNIFICANT

AT THeE +05 LEVELe ~ THE MONITOR=MODEL GROUP WAS RATED HIGHER BY THE JUDGES.

. (P= +15)s See TABLE 4,

L
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5. THE PRE TO POST PRACTICUM COMPARIBONS OF JuDGES! RATINGS BEZTWEEN Grour |

AND GROUP il SIFFEREZD SIGNIFICANTLY. (P= «01)e Sze TABLE 5.

THE 1MPORTANT SIGNIFICANCE OF THE RESULTS EXAMINED IN THIS STUDY PROVIDES
THAT EVEN THOUGH THE TWO GROUPS DID NOT DIFFER SIGNIFICANTLY AT THE START
(TABLE 1) or eno (TABLE 4) oF THE COURSE, THE RATE OF GROWTH FOR THE MONITOR=
MODELING GROUP WAS SIGNIFICANTLY GREATERe

IT sgc#8, THEN, THAT COUNSELOR-EDUCATORS CAN REST ASSURED THAT PREBENT
METHODS OF CUPERVISION, leEe, DiRECT SUPERVISION (IMMEDI ATE FeaogAcK) DO RESULT
IN INCREASZD LEVELS OF FUNCTIONINGe ON THE OTHER HAND, THIS STUDY HAS |N6chTso
THAT CREATINMG A TRULY NON=THREATENINGY ATMOSPHERE IN SBUPERVISION, leEe, suPévasoa

A8 MODEL, CAN RESULT IN A SIGNIFICANTLY GREATER RATE OF GROWTH IN THE ACQUISITION

OF COUNBELING SKILLGe THE IMPLICATIONS FOR TRAINING SEEM SELF-EVIDENT.

TABLE 1

COMPARISON OF PRE-PRACT!CUM JUDGES' RATINGS

Grour | Group || Di FFERENCE HTH vALUE SiaNIFi CANCE
K GROWTH X GROWTH
, 1. 508 1.792 ' e 233 «805 Y]
TABLE 2

COMPARISON OF PRE TO POST PRACTICUM JUDGES! RATINGS FOR GROUP |

¢
T ARt

Pre X Pos7t X DiIFFERENCE HTH vaLUE SI1GNIFI CANCE

T
1.503 2. 675 1. 167 6082 .01 LEVE

O
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TASLE 3

CACARIGON OF PRE TO POST PRACTICUM JUDGES' RATINGS FOR GROUP I}

= P

o
S

!

Pre b S l Post X DiFFZRENCE NTH vaLue ‘ SIGNIFtCANCE
1.792 [ 2.175 .383 6.56 l 001 LEV)EL
o TASLE 4
COMPARISON OF POST PRACTICUM JUDGES' RATINGS
__ o s
Gaoup | Group |1 e
A GROWTH X GROWTH DtFFERENCE NTHyALUE SIGNIFICANCE
2,675 2,175 « 500 1. 460 . 158
TABLE 5
COMPARIGON OF PRE TO POST PRACTICUM JUDGES! RATINGSv
BETWEEN GROUP 1 AND GROUP 11
Groue | Group 1}
X GROWTH X GROWTH DIFFERENCE T vaLue SiaNIFl CANCE
1,167 « 383 . 784 6. 30 «01 Level
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APPENDI X V

GROES3 RAT!NGS OF FACILITATIVE INTERPZRSONAL FUNCT!IONING

CILITATOR 153 A PERSON WHO 16 LIVING EFFECTIVELY HIMSELF AND WHO DI&=-
ciF¥ IN A GENUINE AND CONSTRUCTIVE FASHION IN RESPONSE TO OTHERS. HE
COMMUN1 8 AN ACCURATE EMPATHIC UNDERSTANDING AND A RESPECT FOR ALL OF THE
FESLINGS OF OTHERS AND GUIDES DISCUSSIONS WITH THOSE PERSONS INTO BPECIFIC
FEZLINSS AND EXPERIENCESe HE COMMUMNICATES CONFIDENCE IN WHAT HE IS DOING AND 18
SPONTANEOUS AMD INTENSE., IN ADODITION, WHILE HE 18 OREN AND FLEXIBLE IN HIS
RELATIONS WiTH OTHERS, IN HIS COMMITMENT TO THE WELFARE OF THE OTHER PERSON HE 18
QUITE CAPABLE OF ACTIVE, ASSERTIVE, AND EVEN CONFRONTING BEHAVIOR WHEN IT 16 AP«
PROPRIATE. ' ’
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Dt SCRIMINATIVE LEARNING 158 DEFINED A8 o o » "TH; LEARNING TO NOTE THOSE
PARTICULAR CUZ3 OR CLUES IN A BTIMULUS S1TUATION NEEDED TO EVOKE ONE RESPONSE

RATHER THAN ANOTHER,!

THer: ARE TwWO BASIC TYPES OF DISCRIMINATION POSSIBLE IN A RELATIONSHIP IN
WHICH ONE PER3SON 18 SEEKING HELA FROM ANOTHER. THE FIRST INVOLVES DISCERNING
WHAT §68 HAPPENING IN THE TOTAL RELATIONSHIP AND WHAT THE HELPEE §8 COMMUNICATING
TO THE HELPER. ese THE BECOND, AND MOST DIFFICULT, IS DISCERNING WHAT WOULD BE
HELPFUL FOR THE HELPER TO DO OR 8AY IN THE PARTICULAR 81 TUATION,

BY FACILITATIVE wg B8IMPLY MEAN THAT wHiICH FREES THE INDIVIDUAL TO ATTAIN
HIGHER AND MORE PERBONALLY REWAR?ING LEVELS OF INTRAPERGONAL AND INTERPERSONAL
FUNCTIONI NG, WALLE FACILITATIVE hAY ALS0 CONNOTE THE BEHAVIORAL CHANGE RE=
SULTANT FROM THE BYMPTOM AND OR ANXIETY REDUCT{ON DUE TO TECHNIQUES ASE SBYSTEMATIC
COUNTER=CONDITIONING, WE EMPLOY THE CONSTRUCT PRIMARILY TO DENOTE THOSE COUNGELOR
DIMENSIONS OF ATTITUDE AND SENSITIVITY THAT CREATE A THERAPEUTIC ATMOSPHERE
EMABLING THE CLIENT TO RELATE CONSTRUCTIVELY 7O THE COUNSELOR AND TO HIMBELF Wi THIN
THE THERAPEUTIC ENCOUNTERse DIMENSIONS sucH AS THE COUNBELOR'S ACCURATE EMPATHIC
UNDERETANDING OF THE CLIENT, HIS RESBPECT FOR THE CLIENT, HIS GENVINENESS WITHIN
THE SNCOUNTEZR, AND THE CONCRETENESS OR SPECIFICITY WITH WHICH THE COUNSELOR AND
THE CLIENT DEAL WITH FEELINGS AND PROBLEM EXPRESSIONS, ENABLE THE CLIENT TO EX=
PLORE HIMSELF CONSTRUCTIVELY IN HIS AREAS OF CONCERN, '

MNMOTE: A MORE COMPLETE VERSION OF THESE INSTRUCTIONS INCLUDING THE CLIENT

ey

RESPONSES USED FOR JUDGES' TRAINING CAN BE FOUND IN RoBERT Re CARKHUFF's BOOK,
HELPING AND HUMAN RELATIONS (Vorume 1), Pp. 115-123.
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