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FOREWORD

The overall objectives of Work Unit UPGRADE were to develop techniques for
gathering job description data and for translating those data into effective training
programs. In addition, the research was intended to produce, as a by-product, specific
information concerning job performance requirements for the UH-1 helicopter mechanic,
MOS 67N20.

In Sub-Unit I, a worldwide survey of the job activities of 67N20 mechanics was
conducied. Results of the survey were provided to the U.S. Army Aviation School and
U.S. Army Transportation School for their use in training program development and
revision. Because of the considerable interest in these results for a number of agencies,
they are being presenied in documented form in the present report and a companion
report scheduled for publication in 1974, dealing with survey results related to perform-
ance of UH-1 maintenance tasks. Additional reports include Use of Job and Task Analysis
in Troining, HumRRO Professional Paper 1-69, January 1969, and Implementation of
Systems Engineering Concepts in Army Training, HumRRO Professional Paper 11-71, by
D. Schley Ricketson, Robert H. Wright, and Russel E. Schulz, June 1971.

UPGRADE research was performed at HumRRO Division No. 6 (Aviation), Fort
Rucker. Alabama. Dr. Wallace W. Prophet is Director of the Division, and Mr. Russel E.
Schulz was the Work Unit Leader for UPGRADE.

Military support for the study was provided by the U.S. Army Aviation Human
Research Unit, Fort Rucker. Work Unit UPGRADE was begun when LTC Edward B.
Covington was Unii Chief; LTC Robert O. Carter is the present Unit Chief.

HumRRO research for the Department of the Army is conducted under Army
Coniract DAHC 19-73-C-0004. Army Training Research is conducted under Army Project
2Q062107A745.

Meredith P. Crawford
President
Human Resources Research Organization




MILTARY PROBLEM

The past decade has witnessed the emergence of airmobility as an integral aspect of
Army tactical operations. The growth of Army aviation placed a considerable strain on
the training base to meet the requirements for large numbers of competent and skilled
personnel. These requirements have been particularly critical with reference to aviation
maintenance personnel.

In devising or seeking to improve the training given aviation maintenance personnel,
the Army faces two important problems. First, there is need for a detailed specification
of the :.2sks that the mechanic performs in the field, that is, for actual field performance
requirements. Second, it must be determined which portions of these requirements will
be met through central service school training and which through other means, such as
on-the-job training. The research described here was aimed at these problem areas for a
critical aviation maintenance specialty, MOS 67N20, the UH-1 helicopter mechanic.

OBJECTIVES OF THE STUDY

The overall objective of Work Unit UPGRADE was to study the relationships among
job requirements, training, and manpower considerations for aviation maintenance. More
specifically, the objectives of the study reported here were to develop techniques for
gathering task data and procedures for translating the data into effective training
programs, and to develop techniques to assist in the definition of school and unit training
responsibilities.

APPROACH

The first step in the accomplishment of these objectives was the conduct of a world-
wide survey of the job activities of UH-1 helicopter mechanics and crew chiefs. A job
activity questionnaire was prepared, based upon the UH-1 Organizational Maintenance
Manual and Maintenance Allocation Chart and interviews with experienced maintenance
personnel. From these sources a task inventory of more than 1,400 specific maintenance
tasks performed by the UH-1 mechanic, MOS 67N20, was developed for inclusion in the
questionnaire. Other sections of the questionnaire were designed to gain information
regarding background, experience, and training of the mechanics and general maintenance
information concerning the performance of their jobs.

The survey questionnaires were administered worldwide to over 5,000 UH-1
mechanics, crew chiefs, maintenance supervisors, and maintenance officers during
FY 1968-69. Administration was by mail or by a research team in the field. Specific field
visits were made to maintenance units in Vietnam as well as to units in Continental
United States (CONUS).

The results of this survey provided a broad profile of the UH-1 maintenance
personnel, including their training and background, and a description of the UH-1
mechanic’s general job activities. Data concerning the performance of the 1,400+ mainte-
nance tasks were also obtained.




RESULTS

Detailed results of this survey are presented in this report and in a companion report
under preparation. The present report includes data and findings relating to the back-
ground, training, and general job context factors for the field survey respondents. Data
relating to the performance of specific maintenance tasks are contained in the companion
report.

Among the descriptive results were the following:

(1) The UH-1 mechanic is typically a young high school graduate who has had
little maintenance experience on aircraft other than the UH-1.
(2) Substantial numbers of low-experience mechanics report assignment to duty

~ as crew chiefs within their first three months after assignment to the field.

(3) About 90% of the 67N20 mechanics reported having completed the 67N20
course at either the U.S. Army Aviation School or at the U.S. Army Transportation
School. About two-thirds of the respondents rated the overall quality of their school
training as ‘“‘good” to ‘“‘excellent,” with about one-third rating it as “fair’’ to ‘“‘poor.”
Most of the recent graduates of these service schools indicated a need for more emphasis
on the quality and quantity of practical exercise instruction in aviation maintenance
training. Troubleshooting and rigging are the two technigue or content areas most
frequently reported as needing more emphasis, while the two aircraft systems most often
cited as needing more training emphasis are the main rotor and the tail rotor.

(4) Unit maintenance training programs appear to be generally nonsystematic
and not planned in advance. The most frequently used description of unit maintenance
training programs was ‘“‘mechanics learn by doing it themselves.”’ Typically, little or no
classroom instruction was devoted to maintenance instruction in field units.

(5) The organizational mechanic’s work week was typically 60 hours or.more,
while crew chiefs reported 70 hours or more. In contrast, Direct Support/General
Support (DS/GS) mechanics reported a 50- to 59-hour work week. All groups reported
that 8 to 10 hours per week were devoted to nonmaintenance duties.

(6) A large percentage of mechanics and crew chiefs reported that they “never”’
or “rarely” read the appropriate sections of the maintenance Technical Manual (TM)
before beginning work on routine or troubleshooting tasks. This tendency is most pro-
nounced for the least experienced mechanics.

(7) Substantial numbers of mechanics reported difficulty in reading and under-
standing the TMs, particularly those for the electrical, instrument, and utility systems.

(8) The typical mechanic reported he was ‘“‘fairly satisfied’’ with his job and
that his job had turned out to be better than he expected at the completion of his

service school training. Most were satisfied with the amount and quality of supervision -

they received, but unit promotion policies were generally rated only ‘fair’” to “poor.”
While most mechanics expressed interest in future careers in aircraft maintenance, only
about 5% stated they would “definitely’” or “probably’’ reenlist. In contrast, over half of
the enlisted supervisors indicated they would probably reenlist.

(9) Some 38% of the 67N20s responding indicated they were not performing
UH-1 mechanic or crew chief duties at the time of the survey. Of these, about one-third
were performing duties completely unrelated to aircraft maintenance. Predictably, job
satisfaction was lower for those mechanics who were not performing UH-1 maintenance
duties.

vi
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IMPLICATIONS

While these data have many specific implications for Army training and personnel
managers, there are several general implications 'worthy of mention here. It should be
noted that many of these implications are reflected in changes that have already been
made, since results - of this study were communicated directly to those involved with
Army aviation maintenance after the survey was completed. A

(1) School training should emphasize “hands on’ experience. A performance orien-
tation is essential in maintenance training.

(2) New approaches to the teaching and execution of troubleshooting skills are
needed. To some extent, this is related to ‘“hands on” instruction, but the complexity of
Army aviation equipment warrants further examination of this area.

(3) The mechanics’ lack of referral to TMs prior to performing maintenance has
implications for training emphasis, for design of the TMs themselves, and for unit
supervision.

(4) If the Army is going to depend on unit training to “complete” the training of
the aviation mechanic, closer attention should be paid to the nature and organization of
such training and to the resources that units require to provide it.

(5) The assignment of aviation maintenance personnel to duties outside their MOS
raises questions concerning the cost of their training, their morale, and the decay of their
skills through non-use. Much of this problem was the inevitable consequence of the
Vietnam personnel distribution, but this is an area worthy of continued attention.

vii
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Chapter 1
INTRODUCTION

THE MILITARY PROBLEM

Research in Work Unit UPGRADE has been directed at problems deriving from the
Army’s need for highly skilled aircraft maintenance personnel. That the need has been a
growing one is evident from the rate at which Army aviation has expanded in recent
years, and in the increasing cost and complexity of the operational aircraft being
developed.

Some idea of the magnitude of aviation growth can be gleaned from the fact that
the Army inventory of aircraft increased from fewer than 1,000 aircraft at the end of
World War II to a peak of approximately 11,500 in FY 1970. While this number has
declined as a result of the Vietnam phase-down, a former Director of Army Aviation,
LTG Robert R. Williams, predicted in 1967 that by 1980 the Army would have 18,000
aircraft.! The cost and complexity of Army aircraft have shown growth similar to that
cited for their numbers.

As might be expected, this growth in numbers and complexity has placed a
considerable strain on aviation training. During the Vietnam conflict, much attention was
focused on the problems of training pilots. Although perhaps less widely recognized, the
problems attendant upon the training of sufficient numbers of personnel to maintain the
Army’s fleet of aircraft were equally critical. One fact made obvious by the Vietnam
experience is that the operational capabilities of Army aviation depend just as directly on
the manner  in which maintenance personnel perform as on the manner in which pilots
perform. Maintenance personnel are essential links in the chain of airmobility.

Training for aviation maintenance personnel is given at both the U.S. Army Aviation
School (USAAVNS), Fort Rucker, Alabama, and the U.S. Army Transportation School
(USATS), Fort Eustis, Virginia. During FY 1967, the beginning of the research described
in this report, these schools graduated 30,705 personnel from 29 aircraft maintenance
courses, ranging in length from 3 to 15 weeks. As the Vietnam phase-down has pro-
gressed, the need for new mechanics has declined. Still, 12,680 aircraft maintenance
personnel were graduated from these two schools in FY 1972,

The greatly increased numbers of aircraft in the inventory and the numbers of
personnel who have had to be trained yearly to maintain them have had other important
implications. Training for aircraft maintenance duties requires elaborate and costly
physical facilities. Aircraft are needed for use in training and when so used are not
available for use in operational units. Also, highly trained instructors are needed, and
their assignment to formal training schools means that they are not available for field
duty. '

Aircraft maintenance training should turn out a mechanic or crew chief who is
competent in his job, and who can be an effective, productive member of the mainte-
nance team immediately upon arrival in the field. Time has not been available—
particularly during the Vietnam situation—for extensive on-the-job training before a

'MG Robert R. Williams, “Army Aviation of the Future,” U.S. Army Aviation Digest, vol. 13, no. 6,
June 1967, pp. 2-5.
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course graduate must perform maintenance that will determine the availability of aircraft
for operational mission employment.

Because of the above factors, developers of aviation maintenance curricula must
continually examine and reexamine their courses of instruction to determine way. of
improving the effectiveness and efficiency of training. While such a reassessment has
always been a goal for Army training, the present emphasis on airmobile operations adds
urgency to such examination. The Aviation and Transportation Schools raust pursue new
training techniques and continue to improve existing ones, in order to increase the
efficiency of their aviation maintenance training.?

The military problem addressed in the present research can be separated into two
component parts: (a) What is the maintenance job that the mechanic must perform—that
is, -what -are the actual performance requirements in the field?, (b) What should be
taught? Specifying the job in detail will serve as the starting point for determining what
should be taught. Critical questions in this latter area relate to the allocation of training
functions to the central school and to operational units, and to the level of skill to be
taught in each case.

The establishment of the Military Occupational Information Data Bank (MOIDB) by
the Office of Perscnnel Operations, Department of the Army, and the issuance of a
CONARC regulation, Systems Engineering of Training,® provided specific means for
increasing the job relevance and the effectiveness of Army training. The research in Work
Unit UPGRADE was designed to assist those efforts by providing in-depth information on
techniques for gathering and using job data in the construction of the aviation mainte-
nance curriculum.

THE RESEARCH PROBLEM

In addition to the general desire of military personnel to make all training more
effective and efficient, the specific need for the present research was based upon two past
Technical Advisory Service activities of HumRRO Division No. 6. These two activities
served for preliminary exploration of research problems in Army aviation maintenance
training. The first of these was research undertaken at the request of the Aviation School
to examine the academic examination system of the School.* Among the findings was
the fact that maintenance academic examinations were heavily weighted with material
that was judged by maintenance personnel to be somewhat irrelevant to their actual
maintenance jobs, that is, an undue amount of ‘nice-to-know’’ information was repre-
sented in the academic examinations. Further study revealed that the examination
content was generally reflective of the course content.’

The second Technical Advisory Service activity serving as background to thé present
research was the assistance supplied by HumRRO Division No. 6 to the Department of
the Army Board of Inquiry on the Army Logistics System (Brown Board).® This Board
was concerned with a broad spectrum of problems relating to Army logistics and
maintenance. Of particular concern in the present context were some of the findings

2Recent favorable experience of the U.S. Army Aviation School with the use of individualized,
self-paced instruction for maintenance training is a case in point.

? Headquarters, U.S. Continental Army Command, CON Regulation No. 350-100-1, 20 April 1972.

4Exploratory work in 1965 by T. Harrison Gray, HumRRO Division No. 6.

5Exploratory work in 1965 by Peter B. Dawkins, HumRRO Division No. 6.

6Exploratory work in 1966 by Wallace W. Prophet, T. Harrison Gray, Peter B. Dawkins, and
Russel E. Schuiz. - '




relating to UH-1 maintenance. Several areas in which more training was needed were
identified by UH-1 maintenance personnel. The general information available indicated a
need for better means of determining exactly what the mechanic does, how often and
under what conditions he does it, and, consequently, what should be taught at the
schools and what on the job.

The present research had two principal objectives, both aimed at the development of
systematic techniques that could be applied to a variety of maintenance curriculum
developments and perhaps to nonmaintenance "training curricula as well. The first objec-
tive was that of developing a system or set of techniques for gathering valid, detailed job
description data; a valid picture of the mechanic’s job, which can serve as the basis for
curriculum development, is essential to improving training. The second general objective
was that of developing techniques for allocating training functions to schools and to unit
" training.

Implicit in both objectives was the requirement that the techniques developed must
be capable of producing information in a timely manner and without the expenditure of
excessive amounts of personnel time and effort. It was fully realized that operational
training agencies seldom have sufficient personnel to allow them to embark on long and
expensive research-like projects. It was also recognized that the techniques should be
capable of application to new equipment and jobs entering the Army system.

There has been some disagreement as to the most appropriate means of developing
the picture of a given job. Examination of the literature has shown few systematic
comparisons of alternative procedures for such development within the military context.
Within the area of survey techniques, for example, one can consider several alternative
means of administering the survey. In the presenrt research, several survey techniques were
compared in terms of the types of information produced. The survey products can also
be compared with the job pictures derived from other sources. Such comparisons,
together with information concerning the amount and type of effort required for use of
the different methods, will allow identification of techniques best suited to Army
requirements and resources.

In developing a model for the seconc research objective, allocation of school and
unit training, factors important to such allocations must first be identified and evaluated
as to their potential contribution to ‘the model. Previous HumRRO research 7 examined
such factors in several job situations. For example, frequency of task performance,
percentage of personnel performing task, time after graduation until first performance of
task, task criticality, task difficulty, and kinds of facilities required for teaching the task
are all factors of potential importance in the model. Other factors might include
evaluation of proficiency required and typical circumstances surrounding task perform-
ance, such as job aids and supervision.

Each of these factors must be quantified and assigned relative values to be used in
the model. That is, the model for allocation of training responsibilities must be an
objective mathematical model capable of consistent application. The growing capability of
the Army in electronic data processing makes the consideration of such a model not only
feasible, but desirable. Similar efforts have been used with some success by the U.S. Air
Force.” Therefore, the specific aim was the development of a rationale for allocation of
training responsibilities and of procedures that will allow consistent application.

"Robert G. Smith, Jr. The Development of Training Objectives, HumRRO Research Bulletin 11,
June 1964.

8Harry L. Ammerman, Development of Procedures for Deriving Training Objectives for Junior
Jobs, HumRRO Technical Report 66-3, May 1966.

9 Chamberlain, Paul E. “Analyzing Qualitative Training Requirements,” Chapter 3 in Determmmg
Training Requirements, U.S. Air Force, Air Training Command (ATC 64), September 1964.

14




This research also had a third objective, that of providing the Aviation School and
the Transportation School with detailed job description data to be used in upgrading the
single-engine, single-rotor, turbine, utility and observation helicopter course. This course
of instruction produces the 67N MOS series that supplies the helicopter mechanics who
maintain the UH-1, OH-6, and OH-58 series helicopters. The Aviation School requested
that the UPGRADE research use this high-density MOS series as the vehicle for model
system development, so as to provide information that could be put to immediate use.
The data, therefore, have been made available, prior to formal publication, to both the
Aviation and Transportation Schools for use in curriculum design efforts.




Chapter 2
RESEARCH APPROACH

INTRODUCTION

The approach used in this research was to study six different sources to gain
alternative pictures of the 67N20 job. In theory, the descriptions received should not
vary greatly when all sources are compared. For example, the Army’s MOS description of
the 67N 20 should coincide with that given by the mechanic himself.

The following is a list of sources used:

(1) MOS description.

(2) Descriptions from the Maintenance Allocation Charts

(3) Detailed job description inventories administered to job incumbents and
their supervisors by mail.

(4) Detailed job description inventories administered to job incumbents and
their supervisors by a research team in the field.

(5) Detailed job description inventories administered to recent job incumbents
and supervisors (Vietnam returnees) by a research team.

(6) On-site observations of maintenance activities by a research team.

This approach went beyond the production of information:on the variability of job

descriptions. Comparisons among these sources produced information basic to identifica-

~ tion of —~the~most—efficient —techniques for gathering veridical job description data.
Comparisons were based upon the amount and type of information produced, level of
detail as related to level required for instructional development, and various operational
factors related to ease of application and general utility. Selected data from these and
other sources could also be used in the development of mathematical models for the
allocation of training responsibilities.

SURVEY INSTRUMENTS

Seven questionnaire-type dJob Description Inventories (JDI) were developed to survey
the job activities of 67N20 personnel. Table 1 lists each JDI and indicates the group to
which it was administered and the methods of administration. Each form was intended
for surveying personnel assigned to (or recently returned from) Organizational, Direct
Support, or General Support Maintenance Units. Survey responses from personnel per-
forming or supervising UH-1 maintenance are given in Appendices A and B. Responses
from nonperforming personnel with 67N20 MOS are shown in Appendix C. Additional
information concerning the construction of the JdDI is given in Appendix D.

As can be seen from Table 1, each form (except M) was prepared for individuals on
the job or for those recently returning from their jobs. Forms A and A-1 are identical in
content and differ only in that A-1 was constructed in the past tense to relate the
returnee to his recent field assignment. The same is true for Forms B and S and their
corresponding past-tense Forms B-1 and S-1. This report will deal primarily with
Forms A, B, S, and M, the forms administered to UH-1 mechanics and supervisors on the
job at the time of the survey.




Table 1

Survey Groups and Methods of Survey Administration

Method of
Administration
JDI Form Group i Mail On-Site

Form A Job Incumbents X X
Form B Job Incumbents X X
Form A-1  Recent Job Incumbents (Field Returnees) X
Form B-1  Recent Job Incumbents (Field Returnees) X
Form S Supervisors of UH-1 Mechanics X X
Form S-1  Recent Supervisors of UH-1 Mechanics X
Form M Maintenance Officers X X

With the exception of Form M, which had only one section, each form contained
four sections. Form A was identical to Form B except for Section III. Section descrip-
tions follow.

Section I: General questions concerning background, maintenance training and
experience, and various aspects of the maintenance and nonmaintenance duties performed
in present and past duty assignments.

Section II: Questions relating only to the man’s present unit. The questions
concern general maintenance duties, working conditions, adequacy and availability of
tools, test equipment, technical manuals, and similar factors bearing on the UH-1
mechanic’s job.

’ Section III: A detailed listing of UH-1 maintenance tasks. There are 1,294 tasks
in the supervisor and technical inspector forms (Forms S and S-1). On the job incumbent
forms (Forms A, A-1, B, and B-1), the 1,294 tasks have been divided so that half appear
on Forms A and A-1 and the other half on Forms B and B-1. In addition, to allow
comparison between Forms A and B, and A-1 and B-1, 22 tasks from Form A were
included in Form B, and vice versa. Thus, a total of 669 tasks was represented on each
job incumbent form. '

On the job incumbent forms, the individual is asked (a) to identify those
tasks that he has performed, those that he has only assisted someone else in performing,
and those that he has neither assisted with nor performed; (b) for those tasks identified
as having been performed, the frequency of performance during the past month and
during the past year (for Forms A-1 and B-1, the frequency of performance during the
first three months and the last three months of his last assignment); (c) how soon after
award of the 67N20 duty MOS he first performed the task; and (d) his present profi-
ciency in performing it. :

The questions asked of supervisors and technical inspectors (Forms S and
S-1) were (a) the amount of direction required for each task by the new 67N20 in the
uniit, and (b) identification of those tasks the new 67N20 must be able to perform
immediately upon arrival, with little or no direction.

A Section IV: A short list of miscellaneous maintenance and nonmaintenance
tasks described in less detail than those in Section III, although the types of questions
asked about these tasks are identical. The section also contains a list of equipment and
tools commonly required in UH-1 maintenance. Job incumbents were asked: (a) if the
equipment was available in their unit; (b) if they had ever used it; (c) for those items of
equipment or tools used, frequency of use, how soon used after award of the 67N20
duty MOS, and proficiency in use (i.e., the same questions asked in Section I1I).
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Supervisors and technical inspectors were asked the same questions as
those in Section III for both the miscellaneous maintenance and nonmaintenance tasks,
and the equipment and tools listing.

As previously mentioned, Form M consists of only one section, asking for general
information of the type requested in SectionsI and II of the other forms. It was
considered that maintenance officers would not have sufficient information to answer the
detailed questions in Sections III and IV.

SURVEY SAMPLE

Table 2 presents the various major subgroups'® for which samples were selected, by
world area and method of administration. For a more complete description of the
sampling procedures, see Appendix E. To ensure adequate representation in each of the
24 major subgroups shown in Table, 2, a large sample was required.! '

Table 2

Major Subgroups of the Field Survey

All Other Overseas
CONUS Vietnam Germany *Locations
Form Mail Jn-Site Mail On-Site Mail On-Site Mail On-Site
A X X X X X X
B X X X X X X
S X X X X X X
M X X X X X X

k]

The U.S. Army Data Support Command (USDATCOM) provided data files showing
the worldwide distribution of all UH-1 maintenance personnel. The files also contained
information that allowed elimination of individuals from the mail sample for reasons that
would make them unavailable for survey.

At the time sampling began (September 1967), the U.S. Army contained 668
military units having 11,655 67N20s and 4,462 supervisors (MOSs 67N40, 67R40,
67W20, and 67Z40). However, many of these individuals were eliminated from consid-
eration for one or more of the following reasons: (a) they were infransit-in or intransit-
out; (b) they were on temporary assignments to replacement centers or medical holding
detachments; (c) they were assigned to other miscellaneous units that could not be
identified; (d) they had an estimated time of separation earlier than the dates of the
survey; or (e)in the case of overseas assignments, they either had a “date eligible for
return from overseas’” (DEROS) earlier than the dates of the survey or had an unknown
DEROS.

10Dable 2 does not show the three field returnee subgroups (A-1,B-1, and S-1). These subgroups
will be discussed later in this Chapter.

11 An additional subgrouping of subjects within any area/method combination was based upon the
level of maintenance performed by the units (i.e., Organizational units, and Direct/General Support units).
Therefore; in the job incumbent survey, 48 subgroups were identified, for which samples were drawn.
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After the elimination process, the worldwide population contained 5,490 available
67N20s and 1,601 available enlisted supervisors. Table 8 shows the distribution of the
available personnel among the major geographical locations.

-, : Table 3

Numbers of UH-1 Maintenance
Personnel Available for Survey by
Geographical Location

Enlisted
Area 67N20s Supervisors
CONWS 2,367 743
Germany 351 234
N Vietnam 2,654 557
All Other Overseas _
Locations 118 67
Total 5.490 1,601

When JDIs were to be administered on-site by a research team, military units rather
than individuals were selected as the sampling basis. All personnel remaining after the
on-site units were selected were considered for the mail survey. Table4 shows the
number of persons scheduled for survey at each location by the two administration
methods.! 2 v

Table 4

Numbers of UH-1 Maintenance Personnel Scheduled for
Survey by Each Method by Geographical Location

Administration by Mail Administration by Research Team
Enlisted |Maintenance Enlisted Maintenance

Location 67N20 Supervisors Officers 67N20 Supervisors | Officers
CONUS 1,722 570 140 535 145 30
Germany 267 215 1) 0 0 0
Vietnam 1,588 400 130 800 160 25
Other Overseas 118 67 25 0 0 0
Total 3,695 1,252 350 1,335 305 55

120f the 67N20 personnel shown in Table 4, approximately one-half were scheduled to receive
Form A of the JDI and the other half Form B. Since most units have only one maintenance officer, it was
not necessary to sample within this group. All maintenance officers of units included in the on-site and mail
samples were included in the survey.
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Completed questionnaires were obtained from 1,020 subjects on-site, and 1,958
subjects by mail administration. In the on-site survey, the remaining 675 out of the 1,695
scheduled could not be surveyed because of reduced unit strength, inability of the

‘research team to visit scheduled units, or less than 100 percent coverage in units

surveyed. In the mail survey, 1,454 individuals of the 5,297 scheduled for survey were
accounted as unavailable for known reasons. These plus the 1,958 returned forms
represent 65% known return on the mail-out. The distribution of completed forms for
the 48 subgroups is given in Table 5. A list of the specific units surveyed by the on-site
procedure is contained in Appendix F.

Table 5

Number of Each Type of Questionnaire Received by
Location, Unit Type, and Method of Administration

Direct and General
QOrganizational Units Support Units
Form Form
Location A B S M A B S M
On-Site

CONUS 124 121 60 13 30 27 a4 8
Vietnam 213 222 65 10 38 37 5 3
Subtotal (337) (343) (125) (23) (68) (64) (49) (1)

Mail .
CONUS 213 213 133 29 25 a7 47 7
Vietnam 260 238 97 61 36 24 57 9
Germarny 50 54 59 30 15 12 90 9
Other Overseas 31 34 22 10 1 9 23 3
Subtotal (654) (639) (311) (130) (87) (92) (217) (28)
Total 891 882 436 163 155 156 266 39

As shown in Table 1, field returnees were administered the JDI (Forms A-1, B-1,
and S-1) only by the research team. Since USDATCOM could not identify these
returnees, a different method of selection had to be used. Recent field returnees were
distributed throughout CONUS, but were concentrated at three locations: USATS, Fort
Eustis, Virginia; USAAVNS, Fort Rucker, Alabama; and USAAVNS Element, Fort
Stewart/Hunter Army Airfield, Georgia. The most feasible plan was to select individuals
only from these stations. To identify field returnees, a brief form asking for background
information on all UH-1 maintenance personnel was distributed at these locations. From
these forms, the field returnees were identified and were selected for survey on two
bases: (a) In their past assignment, they must have carried a 67N20 MOS or a supervisor
MOS 67N40, 67R40, 67240, or 67W20; (b) they must have returned from their field
assignment within six months prior to the survey. Because of the limited number of
identifiable recent field returnees, it was not possible to select on the basis of any
additional factors.

The results of this selection process produced for survey approximately 150 recent
job incumbents and 50 field returnee supervisors. Of these, 111 recent job incumbents

1
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and 12 field returnee supervisors were actually surveyed—all of them located at the Fort
Stewart/Hunter complex. USATS and USAAVNS proved not to be good sources for such
respondents, because UH-1 maintenance personnel assigned at these locations perform as
instructors. Since instructors have a long tour of duty, there are very few openings for
new instructors at any time, and the rate of return from the field for instructors is quite

low. Thus, most instructors could not meet the requirement of having recently returned

from overseas assignments.

SURVEY PROCEDURE

The JDIs were administered worldwide during the period of January-August 1968.
The procedures used for the two methods of administration are described.

On-Site Survey. For on-site administration, the research team visited the units
selected for survey and obtained current rosters of 67N20 and supervisor personnel.
Commanding Officers of the units were informed of the purpose of the survey and were
requested to release individuals for survey when they could be temporarily freed from
their normal duiies. Where more than one unit was to be surveyed at a location,
individuals were drawn from several units for a given survey session. This, paired with the
fact that the research team remained at a given location from three to seven days,
allowed for nearly 100% survey coverage without seriously interfering with the unit’s
mission. The survey was usually administered in an NCO club or mess hall, with groups
for survey sessions ranging in size from 2 to 25 individuals, and averaging 10 to 12.
Individuals required from one to four hours to complete the JDI.

Administration consisted primarily of the following activities: (a) a brief explan-
ation of the purpose and importance of the survey; (b) assignment of the appropriate JDI
form to the individual;'® (c) occasional monitoring to determine whether instructions in
the JDI were understood and followed; (d) answering individual questions as they arose;
and (e) rapid inspection of completed JDIs for completeness and accuracy.

Mail Survey. As previously mentioned, specific individuals for the mail survey were
identified by name and unit from information provided by USDATCOM. This infor-
mation was as current as was then available. The appropriate form of the JDI (A, B, S, or
M) was placed in an individual manila envelope. On the back of each envelope was a label
containing the individual’s name, his unit and address, and the type of JDI form
enclosed. The JDIs were identical to those used in the on-site survey, except that on the
front of each JDI was stamped ‘‘Complete and Return within 15 days. The instructions
for returning the questionnaire are on the last printed page.” .These instructions read:
“Place the completed questionnaire in the envelope, SEAL the envelope and return it to
the individual who gave it to you.” (Instructions for returning the questionnaire were
lined out for JDIs administered on-site.)

In units where more than one individual was scheduled for mail survey, the
envelopes containing the JDIs were mailed to the Commanding Officer. He was informed
tha the JDIs were self-administrating and that supervised unit administration of the JDIs
was neither necessary nor desired. He was asked to distribute the envelopes to the
identified individuals. If the individual was not available for survey because of reassign-
ment, hospitalization, TDY, or other reasons, the Commanding Officer was instructed to

1367N20s and enlisted supervisors were frequently surveyed during the same survey session,
Maintenance Officers, however, were given their JDI and asked to return it to the research team upon
completion. They were not included in the group sessions, because it was felt that their presence might

inhibit the responses of the enlisted personnel.
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destroy the JDI and indicate on a prepared form the reason why the individual was
unavailable. JDIs were not to be forwarded to individuals who had been reassigned. After
the sealed envelopes were returned by the respondents, they, and the prepared form
described above, were mailed by the Commanding Officer to the U.S. Army Aviation
Human Research Unit, Fort Rucker, Alabama.

If only one individual was being surveyed in the unit, the JDI was mailed directly to
that individual, who completed the form and returned it directly to the Human Research
Unit. '




Chapter 3
RESULTS

INTRODUCTION

The 2,978 questionnaires received from field personnel produced such a mass of
data that it is not practical to present the complete results in a single report. This report
will present only data related to background, training, and general maintenance activities
of survey personnel (Sections I and II of the JDIs).

Since the survey instruments described in Chapter 2 did not measure behavior
directly, but, rather, the subject’s interpretation of behavior, the results must be treated
with some caution. While the overall picture that emerges is probably a fairly accurate
general expression of the background, training, and general maintenance activities of
UH-1 maintenance personnel throughout the Army, the relationship between behavior
and the opinions and attitudes measured is somewhat ‘indefinite, and the results should be
taken as indicative rather than definitive.

The amount of data generated made it necessary to use computer analysis, and
application is primarily limited to one basic routine—tabulation. However, it was possible
to run a large number of different tabulations based upon duty MOS, echelon, experi-
ence, training, and similar variables.

FIELD SURVEY GROUPS

To present the field data tabulations in the most meaningful manner, the original
survey groups (Table 5) were reorganized into the groups shown in Tables 6 and 7. A
more accurate description of the job activities of the 67N20 mechanic and crew chief was
gained by categorizing those subjects who were actually performing UH-1 maintenance -
(Table 6) and those who were not performing UH-1 maintc.aance (Table 7) at the time
the survey was taken. Supervisors who were not supervising the activities of 67N20
personnel obviously would be unable to contnbute meaningfully to a description of

" B7N20 job activities.

" Table 6

Numbers of Personnel? Performing or Supervising the
Performance of UH-1 Maintenance

Organizational Personnel DS and GS Personne!
Shop Mechanics Crew Chiefs ' Shop Mechanics
Enl. Maint. Enl. Maint.
Major Group | 0-6 | 6-12] 13+ |06 | 6-12| 13+ | Supv. Off. 06| 6-12| 13+ | Supv. Off.

Combat 109 191 66 50 179 104 131 A 18 3% 19 49 12
Non-Combat 100 46 57 81 48 87 123 82 8 15 26 81 27

3Those personnel performing UH-1 maintenance {i.e.. mechanics and crew chiefs) are further categorized on the
basis of number of months of UH-1 maintenance experience (i.e., 0-6; 6-12; and 13+).
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Table 7

Numbers of Nonperforming Survey Personnel?

Organizational Personnel | DS and GS Personnel

Enlisted Enlisted
Major Groups 67N20 | Supervisors 67N20 | Supervisors

Combat 224 31 42 13
Non-Combat 409 151 123 123

3Nonperforming Survey Personnel are defined as 67N20 who
reported nonperformance of UH-1 maintenance, and enlisted super-
visors (MOS 67N40, 67R40, 67W20, and 67240) who reported that
they did not supervise 67N20 mechanics and crew chiefs.

a

The other regroupings of subjects shown in Tables 6 and 7 were made on the basis
of Chi Square comparisons between the original survey groups. The followmg is a list of
the major Chi Square comparisons, the general results of these comparisons, and then‘ use
as determining factors in the categorization of the survey groups.

(1) Comparison of selected questions that are common to both Form A and
Form B of the questionnaire—no significant differences. Because of these findings, data
from Form A and Form B have been combined.

(2) Comparison of method of administration, that is, mail versus on-site
administration—no significant differences. Therefore, the data have been combined.

(3) Comparisons among CONUS, Europe, and other overseas non-combat-
subjects—no significant differences. These groups have been combined and are identified
as the “Non-Combat’’ group in Tables 6 and 7.

(4) Comparisons between Vietnam and all other subjects—significant differ--
ences. These subgroups have been categorized into two groups identified as ‘‘Combat”
(Vietnam) and “Non-Combat” in Tables 6 and 7.

(5) Comparison of mechanics with crew chiefs—significant differences. The data
presented for 67N20 are separated into these two groups, except that no data are
presented for crew chiefs assigned to direct and general support units, because there were
too few to form meaningful groups. :

(6) Comparisons of personnel assigned to organizational units with those
assigned to direct and general support units—significant differences. As used in this
report, organizational personnel includes both individuals assigned at the organizational
level of maintenance and those assigned to direct support platoons co-located with the
organizational units. Direct and general support personnel have been combined to allow a
sufficiently large number of personnel in this group for meaningful reporting of data.

(7) Comparisons of levels of UH-1 maintenance experience possessed by
67N 20s—significant differences. Therefore, the following three groups were formed for
data analysis and presentation: 0-6, 7-12, and 13+ months of UH-1 maintenance
experience. )

Forty-seven 67N20 mechanics and crew chiefs, in addition to those shown in
Table 6, reported performing UH-1 maintenance. The.data from these individuals are not
included in this report, because information necessary for proper classification into
appropriate respondent groups was missing from their questionnaires.




FINDINGS FROM PERFORMING PERSONNEL

are discussed under the following subject matter areas:
! (1) Background and experience.
} (2) School and unit training.
f (3) Work conditions, SOPs, and number of personnel and aircraft.
| (4) UH-1 forms and manuals.
i (5) Tools, test equipment, and spare parts.
E (6) Troubleshooting and proficiency.
i : (7) General personnel matters. |
E Because of the large number of questions represented in each of these seven areas, 1
i .only general characterizations of the responses will be presented in the text of thls :
: report. The full tabulations of responses to SectionsI and II of the JDI are given in
j Appendix A and Appendix B. The discussion of results in the text is not intended to be
.exhaustive in depth within a topic, or in breadth across topics. Rather, the purpose is to
illustrate the kinds of observations and interpretations that are possible from the material
in the appendices. Also, emphasis in the text will be placed upon responses of combat
personnel. Individual groups will be discussed separately only when responses differ
between the groups. Where possible, groups will be combined for purposes of discussion.

Detailed tabulations showing the percentages of respondents falling into each of the
: answer categories are given in Appendices A and B. The format used is explained on the
first page of each appendix. Appendix A gives tabulations for questions in each of the
" -seven subject areas for the 26 groups described in Table 6. Appendix B gives tabulations

for questions dealing with UH-1 maintenance Army service school training. Appendix B
provides tabulations for only UH-1 mechanics with 0-6 months’ experience and crew '

chiefs who have recently graduated from the UIl-1 maintenance course. - '

The responses obtained from personnel performing or supervising UH-1 maintenance -

&
BACKGROUND AND EXPERIENCE

Mechanics and Crew Chiefs

(1) The typical combat organizational mechanic and crew chief were between 19-21
‘. years of age and generally had less than three years of active federal military service.
*‘ From 58 to 70% were high school graduates,'* and 14 to 26% had some college training.
Direct Support (DS) and General Support (GS) combat mechanics were similar to
organizational mechanics and crew chiefs, except that they tended to be slightly older,
and fewer of them had college training.

(2) Typically, combat organizational mechanics and crew chiefs w1th 0-6 and 7-12
months of UH-1 experience had little maintenance experience on aircraft other than the
UH-1. Only 6 to 18% of these two groups reported experience in other aircraft. In
contrast, 28% of the organizational mechanics and 37% of the organizational crew chiefs
with 13+ months of UH-1 experience reported maintenance experience in other aircraft.

‘ 19 The range in these figures is a function of respondent grouping on the basis of months of UH-1
; maintenance experience. For example, reference to questionnaire item 4 (page A-3 of Appendix A) shows
.- 58% of organizational mechanics with 6-12 months of experience were high school graduates, whereas 70%
of the crew chiefs in the 0-6 months group were high school graduates. Other experience groups show
percentages of high school graduates between these two extremes (i.e., 64% for mechanics with 0-6 months,
65% for mechanics with 13+ months, 61% for crew chiefs with 7-12 months, and 67% for crew chiefs with
13+ months). The same questionnaire item provides the data for the statements concerning college training.
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As might be expected, a greater percentage of DS and GS 67N20s had performed
maintenance on aircraft other than the UH-1 than had organizational mechanics and crew
chiefs. The percentages for the three DS/GS experience groups (0-6, 7-12, and 13+) with
other aircraft maintenance experience were 28, 37, and 58%, respectively.

(3) It is interesting to note that 74% of the 0-6 months combat orgarizational crew
chiefs reported they were assigned UH-1 crew chief duties within three months after
arrival in the field. This differs from the 7-12 and 13+ months organizational crew chief
groups in which only 54 and 57% reported crew chief assignment within one to three
months.

(4) Eighty-three combat mechanics and crew chiefs (out of a total of 7568) reported
that their first aircraft maintenance field assignment was as an Aircraft Mechanic’s Helper,
MOS 67A10 (all echelons combined); 23% of these individuals reported that they were
awarded the 67N20 duty MOS within one month after arrival in the field, and 69%
within the first three months.

Enlisted Supervisors

(1) The typical enlisted supervisor surveyed was an SSG, 24-31 years of age, with a
high school diploma.

(2) The active military service experience level was quite high for this g‘roup
Fifty-six percent of the organizational supervisors and 78% of the DS and GS supervisors
had 10 or more years of active military service. The median amount of experience as
aircraft maintenance supervisors and/or technical inspectors, however, was 19-24 months
and 25-36 months, respectively. A sizable percentage (18% for organizational and 29% for
DS and GS supervisors) indicated no experience as UH-1 mechanics or crew chiefs.

SCHOOL AND UNIT TRAINING

Mechanics and Crew Chiefs

On data from questions dealing with the quality of Army Service School UH-1
maintenance training, only tabulations from recent school graduates (0-6 months UH-1
maintenance experience) will be discussed. These tabulations are probably more reflective
of UH-1 training current at the time of the survey than the tabulations for the more
experienced groups would have been.

(1) Approximately 90% of the mechanics and crew chiefs surveyed (all experience
levels) had completed a 67TN20 course at Fort Rucker or Fort Eustis. When asked about
the overall quality of the course, 42-45% of recently graduated organizational 67N20s
and 33% of the DS and' GS 67N20s responded that the course they completed was
“poor” or ‘“fair.” Answers of the remaining respondents were in the ‘“‘good,” ‘‘very
good,” and ‘“‘excellent™ categories.

(2) Fairly substantial percentages of recently graduated 67N20s rated the Army
Service School UH-1 maintenance course “poor’ or “fair’” in quality of training in the
~use of UH-1 maintenance forms. Table 8 shows a listing of the forms and the percentage
ratings of “poor’ and ‘‘fair” for training on each form.

(3) Mechanics and crew chiefs at all echelons of maintenance generally indicated
that the training they received in their Army Service School UH-1 maintenance course to
enable them to properly use UH-1 TMs was very adequate or fairly adequate.

(4) The typical recent UH-1 maintenance graduate indicated satisfaction in the
amount and quality of conference instruction received in his school training. However,
most new graduates felt that the quality and quantity of practical exercises should be
emphasized more during training. Recent graduates were asked to rate several factors
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Table 8

Percentage of Recent Graduates of the UH-1 Maintenance Army Service School Who
Rated Training in Use of UH-1 Maintenance Forms as Poor or Fair

DS and GS
Organizational Personnel Personnel
Form Shop Mechanics | Crew Chiefs | Shop Mechanics
Parts Requisition, DA Form 9-79 47 35 34
Exchange Tag, DA Form 2402 52 39 34
Equipment Inspection and Maintenance Worksheet,

DA Form 2404 . 4 31 27
Equipment Maintenance Record, DA Form 2408-3 49 43 43
Weapon Record Data, DA Form 2408-4 39 40 24
Modification Record, DA Form 2408-5 54 52 26
Aviators Flight'Record, DA Form 2408-12 33 29 34
inspection and Maintenance Record, DA Form 2408-13 30 24 40
Uncorrected Fault Record, DA Form 2408-14 41 35 40
Inventory Record, DA Form 2408-17 51 57 40
Inspection List, DA Form 2408-18 1 49 47
Component Removal and Repair/Overhaul Record,

DA Form 2410 44 57 40
Basic Weight Check List, DD Form 365A 61 53 40
Basic Weight and Balance Record, DD Form 365C 57 50 34
Weight and Balance Clearance, Form F, DD Form 365F 59 52 40

related to the effectiveness of school instruction for UH-1 systems, indicating whether
they thought more or less emphasis or no change was needed in the amount or quality of
instruction. The detailed tabulation of their responses is contained in Appendix B.
Table 9 is a general summarization of Appendix B, listing the UH-1 systems and those
factors that 50% or more mechanics and/or crew chiefs indicated needed either more or
no change in emphasis during iraining; there were no factors that 50% or more of the
respondents felt needed less training emphasis. Mechanics and crew chiefs differed in their
responses for a few factors; in these cases, the responses of the mechanics are placed in
parentheses.

As can be seen in Table 9, troubleshooting and rigging are training areas in
which mechanizs and crew chiefs felt that more training emphasis is needed. Similarly,
the main and :ail rotor is the system for which respondents indicated the greatest need
for more training emphasis. It should be noted that three of six cases where mechanics
and crew chiefs differed occur in the instrument system category. In each of these cases,
crew chiefs indicated a need for more training emphasis, whereas mechanics felt that no
change was needed. This may mean that crew chiefs perform more maintenance on UH-1
instruments, particularly troubleshooting, than do mechanics.

(56) Combat shop mechanics rated the overall quality of their units’ aircraft main-
tenance on-the-job training program as ‘“good.’”” The typical crew chief, however, rated his
program as ‘“fair.”” Apparently, very little of this OJT consisted of unit classroom
training, inasmuch as 81 to 98% of the mechanics and crew chiefs reported zero hours
per week of classroom training devoted to aviation maintenance topics. The mosi
frequent response mé&de to a question concerning unit OJT programs was “Mechanics
learn by doing it theraselves.” (The other possible response categories were “Planned in




" Table 9

UH-1 Systems for Which 50% or More Mechanics and/or Crew Chiefs
Reported the Need for More Emphasis or No Change in Emphasis in
UH-1 Maintenance Army Service School Training?

I /
QO
b«o\\ © ‘@\" & & \"6@
& / » &S >
& «‘7’& S/ S S 45‘& ST c}"\o 'b@,,e
S/ &8 SASG o &
Amount of instruction in theory NC { NC NC | NC N-C NC |NC | NC |NC
Amount of conierence instruction in rigging — == M M |~——|— INC | - | ==
* Amount of conference instruction (in general) | NC | NC NC [NC INC | NC |NC | NC [NC
Amount of P.E. in rigging _— M M |— |- —_— | ,
Amount of P.E. (in general) . MMM M MM M
Amount of conference instruction in
troubleshooting —|M NC |NC | NC NC
Amount of P.E. in troubleshooting M|—|M M M “:AC) MMM
Amuosgnotfotgg?snference instruction in Nc | N [nc | ne [ne [ne [ ne Ine [ ne Ine
Amount of P.E. in use of tools NC | M |NC |NC [NC NC NC [NC
Quality of instruction in theory NC [NC | NC [NC [NC [NC |NC |NC |NC |NC
Quality of conference instruction in
rigging — | — | M INC ~—|—— {NC | —— |——
Qu?ilét;e?‘feﬁglt)\ference instruction nc [N {nc Inc [ne [ne [ ne Ine [ne Inc
Quality of P.E. in rigging —_— |- MMM | —— M | |-
Quality of P.E. in use of schematics — ||| == ]—= M |-
Quality of P.E. (in general) MMM M |M “:AC) M M
Quality of conference instruction in
troubleshooting "" . NC |NC |NC [NC INC [NC
Quality of P.E. in troubleshooting M [—|m [m [m |MINCH Ty
nglfitt\:)glfsconference instruction in use NC [Nc iNc [nc {ne [N [ne INc [Nc [ne
NC
Quality of P.E. in use of tools NC { M ) NC [NC [NC [NC |-NC |NC |NC |NC
Quality of conference examinations NC [NC |NC |NC |NC {NC [NC INC [NC |NC
Quality of P.E. examinations M) M |NC [ M NC M- NC
3The foilowing code is used i the Lt )dy of the table:
M = more emphasis
NC = no change
Blank = less than 50% responded in any category
( ) indicates mechanic's responses in cases where mechanic's responses differed from crew chief's responses
—— = factor not considered for the UH-1 system




advance and supervised,” ‘“Not planned in advance, but supervised,” and ‘“Other.”) The
response made by the typical 67N20 may, therefore, indicate a general lack of
supervision in unit OJT. :

It is not surprising that little formal attention was given to OJT in Vietnam, since
mission requirements probably left little time for formal OJT. However, the same general
responses were found for non-combat groups as for the combat groups. It would appear
that in non-combat areas time could be made available for a more extensive and formal
program for OJT. Further, eight out of the nine non-combat mechanic and crew chief
groups rated the little classroom training they received as ‘““poor’ or “‘fair.”” These ratings
- by non-combat personnel are also in general agreement with a survey of 67N20 personnel
in Germany and CONUS made in 1966 for the Department of the Army Board of
Inquiry on the Army Logistics System (Brown Board).

Enlisted Supervisors and Maintenance Officers

(1) When asked to rate the overall training given in the Army Service School UH-1
maintenance course for meeting tke UH-1 requirements of their units, the typical rating
made by enlisted supervisors in all types of units was “poor” or “fair.”” In the organi-
zational units, maintenance officers also agreed that the training given was “poor” or
“fair” when viewed in terms of their unit requirements. In contrast to this opinion,
however, maintenance officers in DS and GS units rated the course as “good.”

(2) It is interesting to note that 42% of the organizational maintenance officers and
56% of the DS and GS maintenance officers felt that nonschool trained and school-
trained personnel were about equally proficient in performing UH-1 maintenance.

{3) School training given 67N20s in the use of UH-1 series TMs and common and
speciai tools was considered fairly adequate by maintenance officers. However, they
reported that training in the use of aircraft forms and records was inadequate.

(4) Enlisted supervisors rated their units’ OJT programs as ‘‘good.” This is in
agreement with the rating given by organizational and DS and GS mechanics. The
supervisors also indicated that zero hours per week of classroom training were given in
aviation maintenance topics.

(5) A majority of the maintenance officers reported, however, that time could be
meade available for aviation maintenance training; 56% of the organizational combat
maintenance officers and 50% of the DS and GS combat maintenance officers reported
that, if instructional materials were provided, their unit could make one to six hours
available each week for this type of classroom training. Noncombat maintenance officers
reported the same number of hours could be made available. In addition, both combat
and noncombat maintenance officers indicated that they had qualified personnel to give
this type of maintenance training and that instructional facilities were available in
their units.

WORK CONDITIONS, SOPs, AND NUMBER OF
PERSONNEL AND AIRCRAFT

Mechanics and Crew Chiefs

(1) The typical organizational mechanic reported working 60 or more hours per
week; crew chiefs, 70 or more hours a week; and DS and GS mechanics, 50-69 hours a
week. Table 10 shows the number of hours spent weekly by the typical mechanic and
crew chief on maintenance and nonmaintenance duties. Some nonmaintenance duties,
such as CQ, KP, standing inspections, details, construction of fortifications, and so forth,
are not shown in Table 10, inasmuch as only a small percentage of the 67TN20s reported
discharging these duties. ‘ '




Table 10 -

Typical Numbers of Hours per Week Spent: in
Maintenance and Nonmaintenance Activities

DS and GS
Organizational Personnel Personnel

Shop Mechanics Crew Chiefs Shop Mechanics

Activity 0-6 I 7-12 l 13+ 0-6 ! 7-12 L13+ 0-€ I 7-12 r13+

Total 60-69 6069 6069 60-69 7079 70-79 50-59 65059  50-59

UH-1 maintenance 50-59 6069 5059 50-59 6069 50-59 4049 4049 4049
Maintenance of other aircraft 0 0 0 0 0 0 0 0 0
Wheeled vehicle maintenance 0 0 0 0 0 0 0 0 0

Nonmaintenance duties 8-10 8-10 5-10 8-10 8-10 11-15 11-15 11-15 11-20
Guard duty 6-10 16 0 0 0 0 05 16 16
Area maintenance 1-3 1-3 13 1-3 1-3 1-3 1-6 4-6 1-3

(2) As would be expected, organizational crew chiefs reported performing a greater
percentage of maintenance in the open, after dark, than did organizational mechanics
(20-59% compared to 1-39%). DS and GS mechanics apparently do very little main-
tenance under these conditions.

(3) The typical organizational crew chief reported that he personally performed
50-64% of the organizational maintenance required on his aircraft, and spent' 31-60
minutes daily on inspection.

Enlisted Supervisors and Maintenance Officers

(1) The majority of maintenance officers in all unit types rated their working
conditions as ‘‘good.” When viewed in the organizational and DS/GS dichotomy,
however, there were differences in the ratings. While 42% of the organizational main-
tenance officers considered that their working conditions were ‘“poor’ or ‘‘fair,” only
25% of the DS and GS maintenance officers rated their working conditions in these
categories.

(2) A sizable percentage (38 and 47%) of organizational enlisted supervisors and
maintenance officers indicated that time spent by 67N20s in performing nonmaintenance
duties frequently or very frequently interfered with the accomplishment of UH-1 main-
tenance. For DS and GS supervisors and maintenance officers, the percentages reporting
such interference were 38 and 18, respectively. Typically, DS and GS maintenance
officers and enlisted supervisors at all echelons reported that this nonmaintenance duty
time was ‘“‘always’ or ‘“‘frequently” necessary. The typical organizational maintenance
officer reported that it was ‘‘sometimes’ necessary.

(3) In general, maintenance officers report that the number of UH-1 maintenance
personnel assigned to their units was adequate to meet all UH-1 maintenance require-
ments generated in the units.




UH-1 FORMS AND MANUALS

Mechanics, Crew Chiefs, and Enlisted Supervisors

(1) Large percentages of mechanics and crew chiefs reported that they ‘‘never” or
“rarely” read the appropriate sections of the TM before beginning work on routine and
troubleshooting tasks. These percentages are given in Table 11. It is interesting to note that
the percentage of less experienced mechanics (0-6 months) who fail to read, or rarely read
the TM before beginning a task is usually greater than that of mechanics with more experi-
ence. It should be kept in mind that much of the maintenance was performed outdoors on
helicopters parked some distance from where the TMs might be located. Many units repro-
duced sections of the TMs on plasticized cardboard, for use under such circumstances.

Table 11

Percentage of 67N20s Who Report Never or
Rarely Reading Appropriate Sections of the TMs
Before Beginning Work on Maintenance Tasks

DS and GS
Organizational Personnel Personnel
Shop Mechanics Crew Chiefs Shop Mechanics
Tasks 0-6 I 7-12 [ 13+ 0-6 l 7-12 I 13+ 0-6 l 71 27 13+
Routine maintenance a1 42 32 40 43 24 45 18 16
Troubleshooting 49 27 23 30 29 18 28 12 16

(2) Table 12 shows the percentage of mechanics and crew chiefs who reported their
ability to understand and use those sections of UH-1 -20 or -35 TMs covering the major
UH-1 aircraft and armament systems as ‘“‘poor’ or “fair.” For comparison purposes, the
table also includes the percentage of enlisted supervisors who rated their 67N20s’ ability

~ to understand and use the TMs for each system as ‘“‘poor” or “fair.”

Table 12 is of interest from a number of standpoints. It would be expected
that the percentage of mechanics and crew chiefs reporting ‘‘poor” or “fair” ability to
understand and use various sections of the TM would decrease as a function of UH-1
experience. For several systems, however, the reverse is the case, especially among
organizational mechanics. The most dramatic illustration of this is with regard to the
electrical system. Forty-two percent of the organizational shop mechanics with more than
13 months’ experience reported just ‘“‘poor” to “fair” ability to understand and use
electrical system schematic diagrams, while only 26% of those with 0-6 months’ experi-
ence rated their ability this low. The same trend shows for that section of the TM dealing
with the overall electrical system (i.e., 24% of the 0-6 months mechanics, and 50% of the
13+ months mechanics described their ability as “poor” or fair’’). These percentages may
reflect a change in teaching procedure, or emphasis, in the UH-1 maintenance courses at
Army Service Schools, or they may indicate that more experienced mechanics perform a

.greater amount of the UH-1 electrical system maintenance. It may be that fewer

inexperienced mechanics reported their ability as ‘‘poor” or “fair” because this group
used these sections of the TMs less frequently than did the experienced mechanics and,
therefore, were not made aware of their deficiency.
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Table 12

Percentage of Survey Personnel Reporting Their Ability
(in the Case of Supervisors, 67N20s’ Ability)
As Poor or Fair in Understanding and Using UH-1 TMs

Organizational Personnel 0S and GS Personnel
Shop Mechanics Crew Chiefs Shop Mechanics
Enl. Enl.
TM Content 06 1612 113+] 06 6-12| 13+ | Supv.| 06 | 6-12] 13+ Supv.

Airframe system 23 23 26 22 16 9 22 12 18 1N 32
Armament—AGM-22 (SS-11) system 18 19 23 20 13 1n 12 1 27 n 16
Armament—grenade launcher system 21 17 20 20 B 12 12 11 24 n 18
Armament—machine gun systems 20 19 18 8 n 5 12- 17 18 1 18
Armament—rocket systems 19 18 17 25 10 § 10 11 24 16 18
Troubleshooting charts 23 21 28 24 19 15 33 6 24 16 N
Torgue value charts 21 1" 12 16 14 11 22 1 9 22 26
Electrical system schematic diagrams 26 25 42 32 33 33 46 28 30 26 46
Electrical system (in general) 24 26 50 43 31 25 42 33 33 31 44
Engine oil system diagrams 24 24 25 24 19 12 28 17 28 5 29
Engine and related systems (in general) 24 22 26 18 18 8 21 29 19 16 25
Transmission oil system diagrams 14 19 20 24 18 13 25 18 16 11 35
Powertrain system(s) {in general) 1. 10 14 18 13 10 18 18 25 16 3
Hydraulic system diagrams 24 23 31 20 19 144 29 1 28 21 47
Hydraulic system(s) (in general) 260 19 28 16 6 12 24 17 29 22 44
Flight controls system 17 12 12 18 12 10 18 22 21 21 17
Instrument systems 27 23 21 3 13 13 34 33 24 21 138
Landing gear system 10 9 v 12 N 2 15 12 27 n 12
Main and tail rotor systems 7 579 8 4 4 12 1 9 5 10
Utility systems 19 19 20 26 14 8 23 39 21 11 30

There are also systems for which a significantly greater percentage of inexperi-
enced mechanics and crew chiefs reported “poor” or “fair” ability than did the experi-
enced 67N20s, for example, torque value charts (organizational mechanics); airframe,

rocket, electrical, instrument, and utility systems (organizational crew chiefs); and engine

and related systems (DS and GS mechanics).

In general, 67N20s reported the greatest difficulty in understanding and using
the electrical, instrument, and utility systems sections of the UH-1 TMs. Enlisted super-
visors gave ratings similar to those of 67N20s for these systems. However, for a number
of the TM sections, enlisted supervisors’ ratings of the ability of 67N20s to understand
and to use the sections were poorer than the ratings that the 67N20s gave themselves.
This is especially noteworthy with regard to troubleshooting charts. Also, DS and GS
enlisted supervisors -gave lower ratings to the 67N20s in their units on ability to use TMs
than did organizational enlisted supervisors.




TOOLS, TEST EQUIPMENT, AND SPARE PARTS

Mechanics, Crew Chiefs, Enlisted Supervisors, and Maintenance Officers

(1) The typical mechanic and crew chief reported that most maintenance tools and
test equipment required for UH-1 maintenance were available and in serviceable
condition.

(2) The availability of spare parts was rated “poor” or “fair’’ by the typical 67N20.
Many groups reported the “scrounging’” of UH-1 parts from other units, or the canni-
balizing of parts from other aircraft, as being done on a frequent, or very frequent, basis.
Frequently, or very frequently, aircraft are grounded (EDP) in their units awaiting
replacement parts. Enlisted supervisor and maintenance officer ratings on the above
points are in agreement with those of the 67N20s.

(3) Although most enlisted supervisors typically rated 67N20s in their units as
“good™ in the proper use of tools and test equipment, it is worth noting that the “poor”
and “fair’’ response categories represented a sizable percentage. Thirty-three percent of
the organizational supervisors and 41% of the DS and GS supervisors indicated that their
67N20s’ use of tools and test equipment was “poor” or “fair.”

TROUBLESHOOTING AND PROFICIENCY

Mechanics, Crew Chiefs, Enlisted Supervisors, and Maintenance Officers

(1) The typical mechanic and crew chief reported that 3-4 months’ experience, after
the award of the 67N20 duty MOS, was necessary before the majority of the 67N20
maintenance duties required in the unit were performed proficiently. Exceptions to this
are the organizational crew chiefs, DS and GS mechanics (with 0-6 months’ experience),
who reported a requirement of only 1-2 months’ experience. DS and GS maintenance
officers also report a 1-2 month experience requirement. The majority of the other
maintenance officer groups and enlisted supervisor groups indicated that 3-4 months’
experience was required.

(2) Maintenance officers typically rated the overall proficiency of UH-1 mechanics
and crew chiefs in their unit as ‘“‘good.” However, when examined by aircraft system,
mechanic and crew chief maintenance proficiency was typically rated as only “fair” for
engine and related systems, utility (organizational maintenance officer only), hydraulic,
instrument, and electrical systems (rated as ‘‘poor’” by organizational maintenance
officers).

(3) For many UH-1 aircraft systems, only a small percentage (chiefly mechanics
with 0-6 months’ experience) reported having performed troubleshooting. A sizable
percentage of these individuals also indicated that their proficiency in troubleshooting
many of the aircraft systems was only “poor’ or ‘“‘fair.” Table 13 shows, for each aircraft
system, the percentage of subjects performing troubleshooting and the percentage who
reported their proficiency was only ‘‘poor’’ or “fair.” Percentages in the enlisted super-
visor columns refer to the 67N20s in their units.

An examination of Table 13 indicates a tendency toward an inverse relationship
between percentage of subjects performing troubleshooting and percentage reporting
“poor” or “‘fair’’ troubleshooting ability. That is, those aircraft systems for which the
smallest percentage of subjects reported performing troubleshooting are the systems for
which the greatest percentage reported only “poor’ or ““fair” troubleshooting ability (e.g.,
electrical, instrument, and engine and related systems). On the main and tail rotor and
the flight control systems, on the other hand, a relatively large percentage of subjects
reported having performed troubleshooting but the smallest percentage of subjects
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Table 13

Percentage of Ratings of Poor and Fair for 67N20s Ability to
Troubleshoot UH-1 Aircraft Systems

Organizational Personnel DS and GS Personnel
Shop Mechanics? Crew Chiefs? | Shop Mechanics?
Eni. Enl.
Aircraft System 06 | 612} 13+ | 06 | 612] 13+ sm:v.b 06 | 612 13+ SuSv.b

Engine and related systems 41 59 35 384 32 25 47 S0 50 69 39
. (38) (54) (73) (68) (79) (84) (87) (33) (57) (68) (75)

Utility systems 45 44 31 38 25 15 36 S50 27 46 22
(46) (63) (80) (69) (79) (84) (90) (44) (76) (68) (94)

Flight controls system 24 18 21 28 18 13 20 22 23 18 13
(73) (93) (94) (83) (95) (95) (99) (56) (86) (89) (96)

Main rotor system 19 183 12 14 8 6 15 23 6 6 7
(78) (96) (92) (88) (97) (98) (97) (72) (100) (95) (96)

Tail rotor system 12 15 11 2 10 3 14 33 6 16 9
: (79) (95) (94) (30) (97) (98) (98) (67) (100) (100) (96)

Airframe system 38 39 32 33/ 3 16 21 40 30 40 9
(49) (65) (77) (67) (78) (86) (93) (29) (66) (79) (90)

Hydraulic system(s) 3 3 31 4 28 20 42 40 30 28 28
(71) (8s) (89) (80) (30) (89) (96) (56) (77) (95) (81)

Powertrain system 30 23 35 37 22 19 30 57 26 19 17
(54) (77) (85) (73) (87) (92) (91) (39) (77) (84) (85)

Instrument systems 68 64 57 49 31 24 44 100 59 38 43
' (37) (60) (68) (80) (82) (85) (88) (22) (63) (68) (73)

Electrical systems 60 70 68 68 60 44 55 100 59 68 49

(24) (a9) (62) (63) (72) (78) (79) (28) (50) (63) (73)

3Numerals in parentheses indicate percentage reporting troubleshoating the aircraft system.
t"‘Numerals in parentheses indicate percentage reporting troubleshooting is performed on the system by 67N20s in
their unit.

reported only “poor” or ‘“fair” troubleshooting ability. It is interesting to note that in
the 0-6 months’ experience groups a greater percentage of crew chiefs reported per-
forming troubleshooting than did mechanics, but that the groups rated their trouble-
shooting ability about the same.

Also of interest is that, for organizational mechanics, there does not appear to
be any strong, consistent pattern in the percentage of the three experience levels
reporting “‘poor” or “fair” troubleshooting ability. It might be expected that the per-
centage of subjects reporting only “poor” or “fair’” troubleshooting ability would
decrease with experience. Only in the crew chief groups is this pattern clearly evident,
although it also shows up in some of the aircraft systems for DS and GS mechanics.

Enlisted supervisors tended to rate 67N20s’ troubleshooting ability about the
same as the mechanics and crew chiefs rated themselves. In response to another question,
supervisors indicated that lack of experience is the major reason why 67N20s are not
performing troubleshooting tasks required at their maintenance level. They also indicated
that the average 67N20 frequently asked for help when performing troubleshooting tasks
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and less frequently asked for help when performing routine maintenance tasks. Both
enlisted supervisors and maintenance officers cited lack of experience as the primary
cause of faulty troubleshooting.

GENERAL PERSONNEL MATTERS

Mechanics and Crew Chiefs

(1) The typical 67TN20 was “fairly satisfied” with his overall job and felt that his
assignment ‘“‘always” or ‘“nearly always’ took full advantage of his UH-1 maintenance
capabilities. He also indicated that his job was actually better than he expected it to be
when he finished his Army Service School UH-1 maintenance course.

(2) Individuals in most of the mechanic and crew chief groups expressed some
dissatisfaction with their unit’s policy in regard to promotions, in that the typical
mechanic rated unit promotion policy as only “poor” or “fair’’ (DS and GS mechanics with
7-12 months’ experience rated their unit’s policy as ‘“fair’’ to “good”).

(3) Most 67N20s expressed satisfaction with the amount and quality of superv1slon
they received.

(4) Only about 5% of the 67N20s indicated that they would ‘“definitely” or

“probably™ reenlist when their present tour of duty was completed. However, most
stated that they planned to pursue aircraft mamtenance as a career after leaving the
service.

Enlisted Supervisors and Maintenance Officers

(1) Fifty-five percent of the organizational enlisted supervisors and 61% of the DS
and GS supervisors indicated that they were planning to ‘“definitely” or “probably”
reenlist when their present tour was over. '

(2) Supervisors and maintenance officers felt that 67N20s had a clear idea of what
was expected of them as UH-1 mechanics or crew chiefs.

(3) The typical enlisted supervisor felt that the average 67N20 needed close super-
vision in the performance of his maintenance duties.

FINDINGS FROM NONPERFORMING PERSONNEL'?

From the 2,084 questionnaires received from 67N20 personnel, it was found that
798 67N20s (38%) were not performing duties of UH-1 mechanics or crew chiefs. It was
possible to categorize 657 of these individuals into one of six general duty assignment
areas. (Duty assignment area could not be identified for 141 individuals—24 combat and
117 non-combat). Table 14 shows the number of combat and non-combat personnel
assigned to each of these areas.

Inasmuch as they were nonperforming UH-1 mechanics and crew chiefs, these
personnel were unable to respond to most items in the questionnaire. Responses were
obtained, however, for six items dealing with training, experience, job satisfaction, and
career intentions. A summary of these responses follows, and Appendix C gives the
percentage responses of the 12 groups to each of the six items. In addition, Appendix C
gives percentage responses of mechanics and crew chiefs performing UH-1 maintenance,
for comparison with responses of nonperforming 67N20s. The cover sheet to Appendix C
provides information necessary for understanding the format used.

!5 Findings from the 318 supervisor personnel who reported nonsupervision of UH-1 maintenance
are not included, since it would add nothing to the overall description of 67N20 job activities.
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Table 14

Duty Assignments of 67N20 Personnel Assigned Duties Other Than as
UH-1 Mechanics and Crew Chiefs?

Duty Assignment Combat | Noncombat
Unrelated to aircraft maintenance 53 161
Maintenance of AH-1G or OH-6A aircraft " 16 23
Maintenance of other Army aircraft 21 77
Repair of aircraft components (allied shops) 43 8
Maintenance related duties (tool and stock room, etc.) 66 83
Supervision or technical inspection of aircraft maintenance 43 63

Total | 242 415

8The duty assignment of an additional 24 combat and 117 noncombat 67N20s could not be
determined. These individuals were not, however, performing UH-1 maintenance.

TRAINING

The majority of the nonperforming 67N20s had completed formal UH-1 training at .
either Fort Rucker or Fort Eustis. In training, they differed little from the performing -
67N20s. One exception is the non-combat group, with the duty assignment of aircraft
maintenance supervisor or technical inspector. Only 41% of the individuals in this group
reported having completed UH-1 maintenance training at Fort Rucker or Fort Eustis,
compared to 83% for performing non-combat personnel.

UH-1 MAINTENANCE EXPERIENCE

Typically, a greater percentage of the non-combat, nonperforming subjects reported
no UH-1 maintenance training than did the nonperforming combat subjects. This is
probably a reflection of the greater number of UH-1 aircraft in Vietnam, with the
consequent need for more UH-1 mechanics, than in other world areas. It should also be
noted that the groups differ considerably in the distribution of UH-1 experience. For
example, the combat “other aircraft” group was composed of persons with little or no
UH-1 maintenance experience, whereas the combat “superwsor/techmcal‘mspector" group
was composed primarily of individuals with seven or more months of UH-1 maintenance
experlence Because of these differences, caution should be exercised m comparing the
groups’ responses on other questions.

JOB SATISFACTION

Non-combat groups reported greater dissatisfaction with their jobs than did the
combat groups, and a high percentage reported they had ‘“seldom” or “never’ been
properly utilized-in their MOS. Performing 67N20s, on the other hand, generally reported
satisfaction with their jobs and felt they had been properly utilized since becoming
67N20s. Among the combat nonperforming groups, personnel assigned to the




AH-1G/OH-6A, Allied Shops, and Supervisor/Technical Inspector groups typically
reported ‘satisfaction with their jobs. These same groups also reported that they had been
properly ufilized since becoming 67N20s.

CAREER INTENTIONS

|
In general, fewer than 10% of the nonperforming and performing 67N20s reported

that they planned to reenlist when their tour of duty was completed. However, many

67N20s assigned supervisor or technical inspector duties were_exceptions. Thirty-two : :

percent of the combat supervisors/technical inspectors and 49% of the non-combat j

supervisors/technical inspectors reported they would ‘“definitely” or ‘‘probably’’ reeniist. ‘

Even though, in most groups, only a small percentage intended to reenlist, much larger

percentages (from 13 to 58%) planned to pursue aircraft maintenance as a career after ‘

leaving the service. |
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Chapter 4
DISCUSSION AND GENERAL CONCLUSIONS

~ The results presented in this report can be discussed from two different viewpoints:
First, the findings from individual questions or question areas, which will be discussed
only in global terms; second, and more important, the overall body of data, with the
emphasis on the potential value of the data to various Army agencies.

On the basis of the data presented in this report and the various contacts and
interviews with Army aviation maintenance personnel during this study, several major
conclusions of potential interest ‘to the Army have been reached with reference to the
personnel surveyed. It should be remembered that they are based upon a questionnaire
survey and not upon performance-testing or lengthy on-the-job observation, so they must
be viewed as tentative in nature.

(1) Thirty-eight percent of the 67N20 population surveyed were not performing
in their MOS. The majority of these personnel had received formal school training
in the 67N20 MOS. There may be several consequences of this non-use of personnel
within their MOS. First, the cost and time involved in training these mechanics have
probably been wasted. Although a few of these nonperforming mechanics had
received their MOS through other courses and field training, most had taken the
67N20 course at either Fort Eustis or Fort Rucker. Second, non-use of their learned
skills also affected the morale of a good portion of these mechanics. Job satisfaction -
was low for this group, and many expressed their dissatisfaction at not being
properly utilized in their MOS. The third, and possibly most important, consequence
of non-use is loss of skill. Ideally, the 67N20 should be an effective, productive
member of the maintenance team upon his arrival in the field, but all groups of
respondents in this survey indicated that one to four months’ experience is typically
required before the new graduate can proficiently perform the majority of 67N20
maintenance duties. The question that must be raised at this point is, how long will
it take a mechanic who has not used his skills for several months to be able to
perform 67N20 duties satisfactorily? When this period of time is subtracted from a
normal tour of duty, relatively little time. is left for this mechanic to add to the
overall effectiveness of his 'unit. It is felt that this finding should be of particular
interest to the Office of the Deputy Chief of Staff for Personnel and to the Office
of Personnel Operations.

(2) The general opinion expressed by the typical 67N20 school graduate is that
greater emphasis showdd be placed in training on practical exercises; that is, they would
like to have had greater opportunity to actually work with the equipment during training.
Apparently the first one to four months of an operational assignment are used to gain
this experience through practical exercises with the equipment. It would seem logical that
additional training of this type, given in the school situation, would reduce the amount
of operational experience needed for the mechanic to reach an acceptable level of
proficiency in his assignment. This finding is of principal interest to CONARC.

(3) A sizable percentage of 67N20s reported only poor or fair proficiency in the use
of UH-1 maintenance forms. These findings were supported by supervisors’ ratings of
67N20s’ ability to use UH-1 forms properly. Of those mechanics and crew chiefs who
reported difficulty in using the forms, most felt lack of training was the reason for their




poor proficiency. From 64 to 80% of the supervisors reported that 67N20s were not
properly trained in the use of maintenance forms. While a need for more training in this
area appears to be obvious, the direction of that training should be selective. There are
many forms that are seldom used; for example, 94-99% of 67N20s reported that they
had not used the Basic Weight and Balance Record within the last month. Added training
should concentrate on those forms that are both ‘“‘difficult” and frequently used. This
finding is also of principal interest to CONARC.

(4) A large percentage of 67N20s reported that they seldom or never read
appropriate sections of the UH-1 TMs before beginning work on routine or trouble-
shooting tasks. The explanation may, in part, lie in the fact that 67N20s reported
difficulty in understanding and using UH-1 TMs. The difficulty in understanding TMs was
most evident in three areas: the index system, the reference system, and the schematic
charts. The information concerning difficulty in using TMs should be of particular
irterest to the U.S. Army Materiel Command. Although most mechanics and crew chiefs
felt that the training they received in the use of TMs was adequate, perhaps greater
emphasis should be given to the need for referring to the TMs when performing UH-1
maintenance (a matter of CONARC interest).

(5) Mechanics and crew chiefs are somewhat weak in troubleshooting skills. This is
especially true for the less experienced mechanics (0-6 months’ UH-1 maintenance
experience). Principal areas of weakness are in troubleshooting the electrical, engine, and
instrument systems. This matter is primarily of interest to CONARC.

(6) Unit training seems to be more a matter of just acquiring maintenance experi-
ence than of being systematic in nature. More respondents reported that little or no
company training time was devoted to aircraft maintenance topics. The general philos-
ophy that Army service schools should turn out a man with minimal job qualification
and depend upon unit training to “polish” his skills would seem open to question. The
delegation of significant training functions to OJT would seem, under present practices, a
tenuous and indefinite means of accomplishing these functions. While this lack of
company training i§ understandable in Vietnam because of the tactical situation—although
maintenance officers reported time could be made available for classroom training—it is
less understandable in non-combat areas, where it would seem that training time and
facilities would be readily available. It is likely that company training would more nearly
become a reality if a formal system of unit training packages were prepared and
distributed. This area is of interest to both Department of the Army agencies and
CONARC.

(7) The typical 67N20 who was assigned UH-1 maintenance duties was well satisfied
with his job and felt reasonably proficient in it. Maintenance officers rated the general
proficiency of UH-1 mechanics as fair or good, but reported that Army service school
UH-1 maintenance training was somewhat inadequate as preparation for the performance
of maintenance duties typically found in the field units. This item is also of interest to
the Department of the Army and CONARC.

Conclusions presented here are by no means exhaustive of those that may be drawn
from the first two sections of the Job Description Inventory data relating to background,
training, and general maintenance activities of 67N20 personnel. The reader is encouraged
to examine carefully the detailed data contained in Appendices A and B and to relate it
to his particular areas of interest in aviation maintenance or training. The data can
provide a sound and extensive basis for the examination of many important questions or
areas of concern, in furtherance of the objective of making aviation maintenance job
requirements and training consonant with one another.
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Appendix A
FIELD SURVEY RESPONSES

This Appendix contains a listing of selected items, response categories, and
percentage of responses in each category for Sections I and II of the Work Unit
UPGRADE questionnaires. Data for the non-combat groups have been shaded, whereas
the data for combat groups are unshaded (e.g., for question 1, page 36, 3% of the combat

Organizational Shop mechanics with 0-6 mor:iths’ UH-1 maintenance experience were PVTs;

for the same non-combat group, 2% were PVTs).
Questionnaire items have been classified into seven general areas of concern:
(1) Background and Experience (pp. 35 through 40) - 14 items.
(2) School and Unit Training (pp. 41 through 67) - 105 items.
(3) Work Conditions, SOPs, and Number of Personnel and Aircraft (pp. 69
through 100) - 114 items.
(4) UH-1 Forms and Manuals (pp. 101 through 119) - 72 items.
(5) Tools, Test Equipment and Spare Parts (pp. 121 through 130) - 37 items.
(6) Troubleshooting and Proficiency (pp. 131 through 150) - 70 items.
(7) General Personnel Matters (pp. 151 through 163) - 48 items.

The groups of personnel to whom the questionnaire items were administered and the
number of respondents in each group are shown in Table 6 (page 14).

Different groups of personnel were asked different questions, as appropriate. If a
question was not asked of a particular group of respondents, a dash (—) appears in the
table. In cases where the wording of a question stem was different for 67N20s and for
supervisors or' maintenance officers, the appropriate wording for supervisors and
maintenance officers is included in the item in parentheses.

For open-ended questions in the questionnaire (e.g., ‘Age (Last birthday) ),
appropriate response categorles have been developed for presentation of the data in this
Appendix.

It should be noted that for some items, subjects were instructed to “Check as many
blanks as apply.” These instructions are included with the items in this Appendix and
indicate that the percentage tabulations shown will usually total more than 100%.
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Background and Experience

Qrganizational Personne!

DS and GS Personnel

i
[ Questionnaire item Shop Mechanics Crew Chiefs Eni. |[Maint.| Shop Mechanics | Eni. |Maint.
; 06 [612 [ 138+ ] 06 | 712 [ 13 | Supv. | Off. ['o-6 [6-12] 13, [ Supv. | Off.
1. What is your present rank?
‘ 1. PVT 3 3 0 0 0 0 o] -- 0 o0 s o| --
: 2. PFC 27 8 5 8 2 2 ol --] 28 3 o o --
; 3. CPL 1 o 0 0 0 0 ol -- o 0 o o| --
f 4. sp-4 65 T4 45| 86 71 31 0 ~-| 50 63 26 o}l --
: S. SP-§ 5 17 48 6 21 66 5| - 22 3 e8 2| --
6. SP-6 0 0o o 0 0 0 29 | -~ 0 0 O 43| --
; 7. SGT 0 0o 2 n 0 1 8] -- o 0 0 0| --
] 8. SSG 0 0o o 0 0 0 351 -- o 0 o] 29| --
| 9. PSG 0 o 0 0 0 0 2 - 0o 0 o o --
E 10. SFC 0 0o o0 0 0 0 21 F -~ o o o] 27| --
t 11. MSG 0 o o 0 0 0 0] -- o o0 o ol --
12, 1SG 0 0o o 0 0 0 of -- 0o 0 o o] --
r 13, SGM 0 0 o 0 0 0 of -- o o o o] --
) (1091€1913166} (5010179)(104)] (131) (1810350019 (69)
L. PVT 2 4 0 1 0 0 ol| -- o 0 o o] --
2. PFC 37 sS4 2] 3@ 31 1 ol ==} 13 13 4 o] --
3. CPL 0 0o o0 0 0 ] ol -- 0.0 o0 0o} --
‘ -4, SP-4 56 26 30| 46 42 21 0] ==} 63 40 23 o} --
3 5. sP-5 s 15 68| 14 27 77 6| == 25 41 13 5 -=
6. SP-6 0o 0o o 0 0 1 37| -- 6o 0 of 31| --
7. SGT 0 0o 0 0 0 0 3| - o o o 0| --
8. SSG 0 0o o 0 0 0 37| -- 0 0 0| 44} --
9. PSG 0 o 0 0 0 0 3| -—- 0o o0 o of --
10. SFC 0 0o 0 0 0 0 13 -- o o0 of 20| --
11, MSG 0 0o o0 0 0 0 0f -- 0o 0 o o --
12, 1SG 0 0o o 0 0 0 0o} -- o 0 0 o| --
¥3. SGM 0 o 0 0 0 0 o - 0o 0 o o| --
) (10000 461(5T)| L8000 4a)t 87} (123)). t 8)(1sit26)| t8o)
v 2. What was your age at your last birthday?
i* 1. 18 8 3 3 12 1 0 0 -- 12 -3 0 0 --
| 2. 19 27 11 N 14 15 8 0 -- 6 17 5 0 --
| 3,20 27 39 171 ;N 38 22 1 --| 24 34 26 0| --
| 4. 21 27 20 37 18 28 30 5 - 18 20 32 0 --
‘ 5. 22 9 12 14 8 8 17 4 -- 12 20 16 0 -
6. 23 0 6 6 2 5 9 5 - 18 0 5 6 -
7. 24-27 4 9 9 4 4 8 14 - 12 6 11 14 -—-
8. 28-31 0 1 2 0 1 4 21 - 0 0 0 10 --
9. 32-35 0 0 2 0 0 2 26 - 0 0 0 29 --
10. 36 and over 0 0 0 0 0 0 24 -- 0 0 5 4] --
“(N) (105)(186)(65)] (49)(172)(103)] (128) (17)(35)(19)](49)
18, 9 9 2114 10 0 ol --]113 7 4 0] --
19 18 11 2 21 17 1 0 -- 0 13 0 0 -
20 36 27 9| 28 13 N 2| --]1 25 33 23 1] --
C4 21 20 29 29 19 23 36 0 -- 25 27 23 1 --
}’g 22 9 9 15 4 19 21 2 -- 0 0 4 0 -
;%6_5 23 2 11 24 6 2 8 2 - 0 0 12 2 -
& 24-27 4 4 16 9 15 20 19 -- 13 20 27 25 --
a8t 28-31 0 0 4 0 2 1 21| --1 0 0 817} --
a0k 32-35 1 0 0 0 0 2 26 | -1 258 0 o0 32 --
! 40% 36 and over 0 0 2 0 0 0 27 - 0 0 0 21 --
, Ny 99)( 45)(55)}(81)( 48)( 87)|(121) ( 8)(15)(26)](81)
* 3. Present marital status:
1. Single 80 75 13 88 79 17 - - 78 66 95 -— | --
2. Married 20 23 24 8 20 21 -] -] 22 29 5| -~} -
3. Divorced 0 2 3 2 1 2 — - 0 3 0 - -
4. Other 0 0o o 2 0 0 -— | - 0 3 0f == | -
(N} (1081 (1911166} (50)(179)(104) (18)(35)119)
| 1® Single 76 74 S1| 69 60 51 -= ] == ] 63 671 46| -- | --
Married 23 22 47| 28 33 47 -~ == ] 38 33 54 | — [ -=
Divorced )3 4 2 2 4 2 - - 0 0 0. -- -
 Other 0 0o o 0 2 0 -— | -- o o of -] -~
(N) (LOON 46)USTH| (BLI{ 48)C 87) t 8)(15)(26)
’ .
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Background and Experience

Organizational Pérsonnel

DS and GS Personnel

Questionnaire item Shop Mechanics Crew Chiefs Ent. | Maint.| Shop Mechanics | gni. IMaint.
06 [ 612 [13 |06 [ 712 [ 13 | Suv. | OF. [06 [612[13. | Supv. | Oft.
4. How many years of civilian education have you com-
pleted? Include GED, or other equivalency.
1. Less than 6 years 0 0 0 0 0 0 0 - 0 0 0 0 -
2. 6 to 8 years 4 2 3 4 2 1 0 - 0 3 0 0 -
3. 9 to 11 years 15 21 15 12 11 9 4 - 17 11 26 2 -
4, High school graduate 64 58 &5 70 61 67 79 - 67 69 63 90 -
5. College--less than two years 12 16 12 10 21 17 13 - 6 17 11 4 -
6. College--two years or more 5 3 5 4 5 5 4 - 11 0 0 4 -
7. College degree 1 1 0 0 0 1 0 - 0 0 0 0 -
(N) (109)(191)(65)] (50)(179)(103)]| (L2T) (18)(351019)] {49)
' Less than 6 years 0 0 0 0 2 4] 0 - 0 0 0 0 --
6 to 8 years 2 T 9 2 2 1 i - 25 0 4 1 -
9 to 11 years 13 13 11 12 19 8 7 - 0 40 15 5 -
High school graduate 62 59 67 60 50 15 81 - 63 47T T 83 -
College--less than two years 16 17 9 19 21 13 11 - 0 7 8 to -
College--two years Or more 6 4 5 5 6 3 0 - 13 T 0 1 -
+ College degree i 0 0 1 0 0 0 - 0 0 0 0 -
(N) (10000 46)(57) (81)( 48)(L 87) (123) { 8)(15)1(26)) (81)
5. Total time in all branches of active Federal
military service.
1. 1-6 months 0 0 0 0 0 0 0 0 0 0 0 0 0
2. 7-12 months 58 8 0 40 2 0 0 0 44 6 0 0 0
3. 13-18 months 30 65 22| 48 68 19 1 0| 28 57 21 0 0
4. 13-23 months 6 13 31 8 15 16 1 4 6 23 32 0 0
5. 2 but less than 3 years 5 12 34 2 1 46 2 1 17 14 32 0 8
6. 3 but less than 4 years 1 1 8 0 2 4 5 4 0 0 O 0 8
7. 4 but less than 5 years 1 0 0 2 0 6 6 10 6 0 5 4 8
8, 5 but less than 6 years 0 1 2 0 1 3 5 6 0 0 5 8 0
9. 6 but less than 8 years 0 1 5 0 1 2 N 13 0 0 0 2 0
10. 8 but less than 10 years 0 0 0 0 1 0 14 1M 0 0 0 8 8
11. 10 but less than 15 years 0 0 0 0 0 3 34 30 0 0 0 35 50
12. 15 years or more 0 0 0 0 0 1 22 A 0 0 5 43 17
[€)] (109)(189)(65)[ (50)(177)(104)) (130)| (71)] (18)(35)(19)| (49)] (12)
1-6 months 3 0 0 1 0 0 0 0 0 0 0 0 0
7-12 months 73 48 0 69 35 0 0 0 50 20 O 0 0
13-18 months 9 28 2 15 21 1 0 2 0 27 0 0 0
i 19-23 months 5 9 9 4 17 8 0 2 0 27 15 0 4
2 but less than 3 years 5 13 47 5 19 60 2 2 25 13 46 1 0
. 3 but less than 4 years 2 2 7 0 0 2 0 4 0 7 12 0 0
4 but less than 5 years 0 0 12 4 2 12 4 4 0 7 8 5 0
§ 5 but less than 6 years 2 0 12 1 2 8 5 7 13 0 4 1 4
6 but less than 8 years 1 0 7 1 2 3 13 10 13 0 12 12 0
8 but less than 10 years 0 0 2 0 0 3 8 10 0 0 4 20 0
b 10 but less than 15 years 0 0 0 0 2 1 36 30 0 0 0 35 33
28 15 years or more 0 0 2 0 0 0 32| 28 0 0 0| 261 59
N (99)( 46)(57)| (81)( 48)( 86)f (123)| (81)} { 8)(15)(26)f (81)] (27)
6. How many months of UH-1 maintenance experience Ty
have you had as a mechanic or crew chief?
1. 0 months -- = 0] - -- -0 18 -- -- e 0 29 --
2. 1-6 months -- -- 0] =-- -- 0 6 -- -« == 0 41 -
3. 7-12 months - == 0} -- == 0 14 ==} == == 0 8 --
4. 13-18 months -- -- 64| -- - 63 5 -- -- -- 53 8 --
. 5. 19-24 months - -- 23 - - 20 14 -- - -= 37 10 --
6. 25-36 months -- -- N -- -- 15 13 -- .- - 5 19 --
7. More than 36 months -- -- 3 - -- 1 29 -- -- == 5 21 --
N) N (66) (104) (128) (19)] (48)
0 months -- -- 0| -- -- 0 19 -- -- -- 0 25 --
1-6 months -- -- 0] -- -- 0 6 -- == == 0 5 --
7-12 months -- - ol =-- -- 0 13 -- -- == 0 4 --
13-18 months -- -- 23 - - 29 5 -- “= == 38 12 -
19-24 months -- -- 35| -- -- 38 7 -- -- == 27 12 --
25-36 months -- == 26 -- -- 25 " -- -- == 27 15 --
More than 36 months -- -- 16 -- -- 8 39 -- - == 8 27 --
) (57) ( 87)] (122) (26)] (81)
37




Background and Experience’

Organizational Personnel DS and GS Personnel

Questionnaire tem Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics | gni. [Maint.
06 [ 612 [13. |06 [ 712 | 13. | Supv. | Off. [ 0-6 6-12] 13 | Supv. | Off.
7. How many months of maintenance experience have you
had as a mechanic or crew chief in other aircraft -
besides the UH-1?
' 1. 0 months 83 86 74 94 81 63 22 -- 72 63 42 13 --
: 2. 1-6 months 8 6 9 2 9 19 6 -- 22 31 32 ‘4 --
i 3. 7-12 months 4 3 11 0 3 5 9 -- 0 6 5 6 -
j 4. 13-18 months 2 2 2 2 2 7 41 -- 0 0 5 41 --
: 5. 19-24 months 0 2 2 0 3 2 5 -- 0 0 1 8 --
: 6. 25-36 months 1 1 2 0 0 1 15 -- 6 0 0 2 --
: 7. More than 36 months 2 1 2 2 1 3 40 | -- 0 0 5] 63} --
‘[ &) (107)(188)(66)} (50)(178)(108) (127) (18)(35)(19)] (48)
: 1. 0 months 85 75 541 8 71 53| 14| --| 88 53 62| 11} --
2. 1-6 months 6 7 18 0 10 17 7 -- 0 7 19 5 --
3. 7-12 months 3 7 13 5 8 13 7 -- 0 13 4 9 .
4. 13-18 months 2 -0 7 4 2 8 1 .- 13 7 4 2 --
5. 19-24 months . 4 11 0 2 4 5 7 -- 0 0 4 9 --
6. 25-36 months 0 0 4 1 0. 2 12 -- 0 20 0 9 --
7. More than 36 months 0 0 5 1 4 2 52 -- 0 0 8 56 -
™) (98)( 44)(56)] {81)( 48)( 87)] (122) ( 8)(15)(26) {81)
8. How many months of experience have you had as an
aircraft maintenance supervisor and/or tech-
nical inspector?
1. 1-6 months - .- == -- -- -- 18 .- - e= == 0 -
2. 7-12 months -- .- e- -- -- -- 16 .- - ea == 10 .-
3. 13-18 months -- - = -- -- -- 14 -- .- == == 18 --
4. 19-24 months L L T T a—— 8| -=| -« == --{ 16| --
5. 25-36 months -- .- == -- -- -- 16 -- “- e == 10 --
6. 37-48 months T 11 B 2| --
7. 49-60 months —m ee ee ]| me e ee 51 «r| «= = =] 16| --
8. More than 60 months - - == - - - 12 -- -— == = 27 --
™ {130) (49)
1. 1-6 months -- - == -- -- -- 3 -- - == -- 4 --
2. 7-12 months -- .- - -- -- -- 7 -- - == == 12 --
3. 13-18 months -- .- == -- -- -- 18 -- LT TR T 12 --
4, 19-24 months -- -- .- - -- -- 18| -- L 14 1 --
$. 25-36 months -- -- =- -- -- -- 181 -- == e -a 19 --
6. 37-48 months -- -- == -- -- - 14 -- .- e- - 12 --
7. 49-60 months T B LT 8| - -= -« < 9 --
8. More than 60 months -- .- == -- -- -- 15 -- I 19 --
™ (123) (81)
9. Total length of time served in aviation-related
assignments.
1. 1-6 months - -— == -- -- -- .- 0 -—- == -] == 0
2. 7-12 months -- .- - -- -- -- -- 4 -- -- --f -- 8
3. 13-18 months -- -- == .- -- -- -= 6 -- == -=f -- 0
4. 19-24 months B L e -- 8| -- - <o -- 8
‘ 5. 25-36 months -- - .- -- -- -- - 10 .- -- -af -- 8
| 6. 37-48 months ce ae e | e e a- -- 81 == - oo} - 0
7. 49-60 months - .- - -- -- -- -- 14 -- == -] -- 0
8. More than 60 months -- N -- .- == -- 49 -- == -e| == 75
(™) (71) (12)
3. 1-6 months - -- =- - -- -- - 5 -— == - =-- 0
' 7-12 months -- - == -- .- - -- 1 - == -] =- 4
% 23-18 months - -- -- -- -- -- -- -- 0] ~= == ce| -- 0
19-24 months -- - - -- - -- -- 1 .. ea ea| wa- 0
25-36 months -- - = - -- - -- 13 -- == =] == 7
37-48 months P -- 9| -- -- -] -- 0
49-60 months -- - -- -- -- - 5 e -a -e| -- 0
% More than 60 months - -- - -- -- -- -- 66 .. =- -] =- 89
(N) (80) (27)
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Background and Experience

Organizational Personnel

DS and (S Perscnnet

Questionnaire ltem Shop Mechanics Crew Chiefs Enl. | Maint.{ Shop Mechanics Enl. |Maint.
06 [ 612 [ 13- [ 06 [ 712 | 13- | Supv. | Off. 0§ [6l2]13- |Suv | Off
10. Total length of time served as an aviation main-
tenance officer.
3 1. 1-6 months _ -- [, -- -- -- - 34 e ae == -a 25
! 2. 7-12 months - —. w- -- - -- -- 13 ce == == - 8
3. 13-18 months - - == - . e -- 13 e e= == -- 17
4. 19-24 months -- e e - -- e -- b e e == -- 17
5. 25-36 months - - == -- - -- -- 10 e ma == -- 8
6. 37-48 months - . == - -- -- -- 10 e e= == -- 0
7. 49-60 months - - == - -- -- -- 6 e == == -- 0
8. More than 60 months - - == -- -- - -- 14 e == == -- 25
N) (71) (12}
‘1. 1-6 months -- - - -- -- -- -- 25 [ -- 1
2. 7-12 months -- e -- -- .- -- -- 20 ce em == -- 4
3, 13-18 months - - =- -- - -- -- 1N e == == -- 3
4. 19-24 months -- . e - .- - -- 5 - e=  =. -- 7
5. 25-36 months - [ - - - - 12 ce ae == -- 4
6. 37-48 months - e e= -- - -- -- 6 e ee == -- 1M
7. 49-60 months - e - - -—- -- -- 4 e ee == -- 4
8. More than 60 months - R, - -- -- - 17 e = == -- 56
) (81) (27)
11. How would you rate your experience in UH-1 mainte-
nance (the experience of 67N20's in your unit) in
comparison to other UH-1 mechanics and crew chiefs
(in comparison with the average 67N20)? in your
present unit? ,
1. Much more experienced than the average 4 8 21 0 6 15 12 3 0 1& 21 12 18
2. Slightly more experienced than the average 11 40 133 16 37 43 23 17 22 11 47 12 27
3. About average in experience 48 47 39| 60 53 4l 45 | 48 56 63 32 ¢ 51 36
4. Slightly less experienced than the average 28 5 6 20 3 0 12 22 11 6 0 14 18
5. Much less experienced than the average 10 0 0 4 1 0 8 11 11 0 0 10 0
N) (1091(191)(66)] (501017911041 (130)] (651 (18)(35) (19} (49){ (11}
1. Much more experienced than the average 2 7 19 1 17 16 10 6 13 7 19 5° 10
2. Slightly more experienced than the average 7 17 37 12 10 29 11 20 25 20 271 13 19
3. About average in experience 53 61 40 51 58 53 49 40 50 73 54 54 52
4. Slightly less experienced than the average 31 13 4 33 15 2 23 22 13 0 0 18 10
§. Much less experienced than the average 7 2 0 2 0 0 7 12 0 0 0 11 10
) (10010 46)(57)| (BLI( 48)C 87 (117D €6S5) 811syt26)j (803 (21)
12. After you graduated from an Army Service
School UH-1 maintenance course, how soon
after arrival in the field were you assigned
duties as a UH-1 crew chief?
1. During the 1st month - -— == 22 16 23 - - _— - ==} == -
2. During the 2d or 3d month - -= --] 52 38 34 B BT B
3. During the 4th, 5th, or 6th month - -— - 15 33 17 -— - — - - - -
4. During the 7th, 8th, or 9th month - -— == 7 7 10 - - -— == == | -- -
5. During the 10th, 1lth, or 12th month -— -— - 4 2 4 - - _— - == - -

6. After 12 months - -— -- 0 4 12 - - —-—— == = -— -
N (46111651t 92)

% During the lst month - == --] 56 20 29 — ] = = = = --
During the 2d or 3d month -- - -- 23 34 26 - -- -— - == -- -
During the dth, 5th, or 6th month - - - 7 27 14 - - —_— == == - -
During the 7th, 8th, or 9th month -— - -- 3 5 1 - —_—— | - = = - -
During the 10th, 1lth, or 12th month - - - a 2 4 - - -_— .- -~ - -
After 12 months -— - -- %4 11 25 - - -— == - - -—
v (7510 44)( 69)




Background and Experience

Organizational Personnel DS and GS Personnel
Questionnaire Jtem Shop Mechanics Crew Chiefs Enl. |Maint. | Shop Mechanics | enr. IMaint.
06 [ 612 [ 13- [ 06 [712 [ 13- | Swv. | Off g5 [ 6-12] 13. | Supv. | Off.

13. If your first aircraft maintenance field assign-
=ent was as an Aircraft Mechanic's Helper,
MOS 67A10, how long was it before you were
awarded a 67§20 duty MOS?
1. My first aircraft maintenance field assign-

RSNt was not as a 67Al0 88 88 86 92 93 89 -— - 83 86 19 - -
2. 1 moath or less 6 2 3 2 2 2 - - 0 3 0 - -
3. 2 to 3 =onths 4 [} 8 2 3 [} - -- [} 6 1t - -
4. 4 to & =onths 1 2 0 4 2 1 - - 11 0 5 - -
5. 7 to 8 months 0 1 2 0 0 0 - -— 0 3 0 - -
6. 9 to 1l zonths 0 1 2 0 5] 5] - - 0 0 o] - -
7. 12 sonths or more 2 1 0 0 0 2 - -- o] 3 S -— -
(N) K107)(186)164)|149){1756)(104) {18)1(35}){19)

1. My first aircraft m. - 'nznce field assign-
BENt was not as a & | 91 83 61 95 35 79 - - 75 93 69 - -
2. 1 month or less 0 0 7 0 6 s - -—- 25 0 8 - --
3. 2 to 3 =months S 9 20 4 4 9 -—- - 0 7 8 - -
4. 4 to 6 months 3 7 7 1 4 3 - - 0 0 12 - -
5. 7 to 8 =months 1 2 4 0 o] 2 - - 0 0 0 - -
6. 9 to 11 months 0 2 0 0 o] o] -—- - 0 0 0 - -
7. 12 months or more 0 0. 2 0 0 1 - - 0 0 4 - -

) L 96)( 46){56)[(81)( 48)( B8&) ( 810141026}

14. In which of the aircraft types listed below are

‘you qualified? Gheck as many blanks as apply.
l. I aa not a rated aviator -- - - -- -- -- -- 3 - == == - 25
2. Reciprocating engine R/W aircraft - -— -- - -—- -- - 94 = == == -- 75
5. UH-1 series helicopters -- -— == - -- -- -- 96 - == == -- 75
4. Turbine engine R/W aircraft other than UH-1's -- -— -- - -— - -— 13 - == == -—- 17
5. Single engine F/W aircraft -- - -- -- -- -- -- 44 = == e - 50
6. Multi-engine F/W aircraft - -—— -- - - - -- 17 - == - - 25
) (71) (12)
1. 1 aa not a rated aviator -- -— - - - == - 12 —— e— == - 33
2. Reciprocating engine R/W aircraf: - -— == -- - -- -—- 80 - = -- - 56
‘3. UH-1 series helicopters - - -- -- - - - 84 - e e - 56
4. Turbine engine R/W aircraft other than UH-1's - - - -— - - - 12 - m- == - 15
5. Single engine F/W aircraft - - .- - - - - 35 —— e - - 33
6. Multi-engine F/W aircraft - -— -- - - -- - 17 —— = - - 19
(x) {81) (27

ERIC | 47 .
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School and Unit Training

Organizational Personnel

DS and GS Personnel

Questionnaire Item Shop Mechanics Crew Chiefs Enl. |[Maint.| Shop Mechanics | i Imaint.
06 [ 612 [13. [ 06 [712 [ 13 | Swv. | Off. [T [6-12] 13, | Supv. | Off.
1. How did you receive your UH-1 maintenance

training? Check as many blanks as apply. ’
1. Completed 67N20 course at Rucker 62 63 67 78 75 63 - - 67 49 S8 - -
2, Completed 67N20 course at Eustis 30 26 23 14 16 25 -— - 17 43 11 - -
3. Completed 67A10 course and OJT 8 6 15 3 7 13 -—| - 17 9 S| -=-] --
4, Started 67N20 course but did not graduate 0 1 0 0 0 0 - - 6 0 0 - -
5. Field training (AMMTAP, NETT, etc.) 3 7 9 10 10 16 - - 11 14 21 - -
6. Another maint. MOS (not 67A10) and yH-1 OJT 3 S 5 4 4 8 - - 0 0 21 - -
7. OJT training only 0 2 2 0 3 2 - - 6 6 5 - -
8. Other 1 2 3 0 3 2 - - 0 0 0 - -

[6D)] 0 109)(189)(66)| (50)(178)(104) (181(351(19)

1. Completed 67N20 course at Rucker 35 50 46 47 60 51 - - 38 53 42 - -

2. Completed 67N20 course at Eustis 55 35 19 48 31 28 - - 25 33 19 - -

3. Completed 67A10 course and OJT 6 4 19 1 a 10 - - 25 0 3] - -

4. Started 67N20 course but did not graduate 0 0 0 0 0 0 - - 0 0 4 - -
5. Field training (AMMTAP, NETT, etc.) 6 2 12 16 17 21 - - 0 0 131 - -
6. Another maint. MOS (not 67A10) and UH-1 OJT 3 4 14 4 6 9 - - 13 7 15 - -
7. OJT training only 3 7 S 1 0 6 - - 0 7 12 - -
8. Other 1 0 S 0 2 1 - - 13 0 4 - -
(6] (10000 46)(ST)| (BL)C 48)( 87) ( 81(15)(26)
2. Which of the following courses have you com-
pleted at Fort Rucker or Fort Eustis (at any
military or factory service school)? Check_ as
many blanks as apply.
1. A/C maintenance crewman course 59 61 70 78 75 69 37 - 78 72 61 41 -
2, OH-13, OH-23 course 4 4 11 2 7 18 57 - o} o 17 57 --
3. UH-1 course 92 91 89 91 92 0 57 - 78 91 72 57 -
4, UH-19, CH-34 course 3 2 2 0 2 6 43 - o] o] 6 52 --
5. CH-21 course 0 1 0 2 0 1 11 - 6 o 11 17 | --
6. H-21, H-25 course 0 0 0 0 0 0 1 - 0 0 1 7 -
7. CH-37 course 0 0 2 0 1 0 a - 0 0 6 17 -
8. CH-47 course 1 4 0 0 2 4 9 - 0 16 [} 13 -
9. OH-6A course (LOH, Cayuse) 0 1 2 0 1 1 2 - 0 3 0 9 -
10. AH-1G course (Cobra) 1 0 0 7 0 1 2 - 0 0 0 0 -
11, CH-54 course (Sky Crane) 0 0 0 0 1 0 1 - 0 0 0 7 -
12, F/W aircraft course (any type) 1 4 2 4 4 2 20 - 0 3 6 22 -
13. A/C component repair apprentice course 0 1 2 2 1 0 1 - [ 0 0} --
14. A/C engine repair course 0 1 3 0 1 2 17 - 0 0 0 24 -
15. A/C powertrain repair course 0 0 3 0 0 0 3 - 0 0 0 7 -
16. A/C rotor and propellor repair course 0 0 2 0 0 0 2 - o] 0 0 2 -
17. A/C electrician course 0 1 2 0 0 0 2 - 0 0 0 0 -
18. A/C airframe repair course 0 0 2 0 0 1 71 -- 0o o0 6 6 | --
19. A/C hydraulic repair course 0 0 3 0 0 0 2 - 0 0 0 0 -
20, A/C instrument repair course 0 0 0 0 0 0 2 - 0 0 0 0 --
21. A/C supervisor course 0 0 4] 0 0 0 11 - 0 0 0] 24 -
22, A/C technical inspector course 0 o] 0 0 0 0 28 - 0 0 0 46 -
23. None of these 0 1 0 0 0 1 7 - 0 0 0 11 -
(N) (1061018311640 (4SILL6S)L 9T7)] (122) (18)(32)(18)] (46)

; A/C maintenance crewman course 30 51 S5 42 64 62 40 - 80 57 52 37 -
OH-13, OH-23 course 0 5 33 3 6 23 53 - 20 21 38 62 -
UH-1 course 92 aag 71 95 a9 82 44 - 60 93 71 52 -
UH-19, CH-34 course 0 0 12 3 0 6 37 - 0 0 10 51 -
CH-21 course 0 0 2 1 2 4 9 - 0 7 0 10 -
H-21, H-25 course 0 0 0 0 0 0 4 - 1.20 0 5 7 -
CH-37 course 1 n 0 0 0 0 12 - 0 0 0 10 -

-§% CH-47 course i 2 0 4 4 6 a 13 - 0 0 14 15 -
9% OH-6A course (LOH, Cayuse) 1 2 o0 0 0 0 s| -- 0 0 o 3| —
0% AH-1G course (Cobra) 3 2 of 4 2 o 2 -] 20 0o o of --
ﬁ CH-54 course (Sky Crane) 0 0 0 0 0 0 3 - 0 0 0 1 -
12% F/W aircraft course (any type) 2 5 2 0 4 7 23| ~-- [V 5 23 -
182 A/C component repair apprentice course 0 0o 2 0 0 0 7| -- 0o o of 11} --
188 A/C engine repair course 0 o 2 0 0 0 26 | -- o o of a2| --
qg A/C powertrain repair course 1 o 2| o o o s| -} o o of &f --
162 A/C rotor and propellor repair course 0 0 2 0 2 0 6 -- 0 0 0 4 --
128 A/C electrician course 0 0 0 0 0 0 3 - 0 0 0 1 -
182 A/C airframe repair course 2 0 o0 0 2 0 a| -- o 7 o s | --
-ﬁi. A/C hydraulic repair course 1 0 0 0 0 0 S - 0 0 0 4 -
20% A/C instrument repair course o o o] o o o ol -] o o of 1} --
21 a/c supervisor course 0 0o o0 0 0 0 18 § -- 0 0 0| 22| --
22X A/C technical inspector course 0 0 o 0 0 1 32| -- o 0o o 30| --
28 None of these 0 0 4 0 0 1 13 - 0o o of 12] --
N) ( 88)( €1)(49) (78)( 47)( 84) (119) Csi1a 2 (73




School and Unit Training

Organizational Personnel

DS and GS Personne!

)

‘B: Completed 67N20 course at Rucker
Completed 67N20 course at Eustis
Completed UH-1 training in another service
Completed 67A10 course and OJT
Started 67N20 course but did not graduate
Training at Bell and/or Lycoming factory
; Field training (AMMTAP, NETT, etc.)
Another maint. MOS (not 67A10) and UH-1 OJT
O0JT training only
. Other

(N)

4. From which of the following sources have you
received aviation maintenance training? Check as
many blanks as apply. -

AMOC

AMMTAP and/or NETT

. Other services

. Civilian training

. aJT

. Other
()]

LB AMoC
i AMMTAP and/or NETT
% Other services
Civilian training
= OJT
Other
)

5. What was your class standing in the Army Service
School UH-1 maintenance course that you completed?
1. Upper one third
2, Middle one third
3. Lower one third
)

O‘M&MN‘-‘

Upper one third
Middle one third
Lower one third

6]

6. Were you recycled in your Army Service School UH-1
maintenance course?

No

. Yes,

. Yes,

. Yes,

. Yes,

()]

% No

Yes,
Yes,
Yes,
Yes,

(M)

Satboter

once

twice

three times

more than three times

UV N

once
twice

three times

more than three times

o OH )

54 Sl 42
36 41 52
10 8 7
99)(172)(60)
52 63 39
42 35 53

7 3 ]

89)( 40)(38)

94 99 98
6 1 2
0 0 0
0 0 0
0 (]

991(172)(60)

99 99 99
1 0 0
0 0 0
0 0 0
0 0 0

89)( 40)(38)

62 68 66
29 28 30
9 4 3
(45)(165)( 92)
69 64 60
26 32 30
5 S 10
(7430 44)0 70)
99 98 97
0 2 3
0 0 0
0 0 0
0 0 0
(45)(165)( 92)
97 99 96
3 0 3
0 0 1
0 0 0
0 0 0
(7630 44101 70)

24
17

12
12
52
31
16

(121

69
27

15

59

21
(71)

23

14
16
90
21
(7N

67 69 46
27 28 46
7 3 [}
(151032)(13)
60 77 69
40 23 25
0 0 6

( 51131 (16}

93 99 99
7 0 0
0 0 [o]
0 0 0
0 0 0

(15)(32)013)

99 99 99
0 0 0
0 0 0
[o] 0 0
0 0 0

( s5)1t13)(16)

(79)

Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint. | Shop Mechanics | gnr. |Maint.
06 [612 [13. | 06 [ 712 [ 13. | Supv. | Off. [06 [612] 13 | Supv. | Off.
3. How did you receive your UH-1 maintenance training?

Check as many blanks as apply. .
1. Completed 67N20 course at Rucker -— —-—— - -— - - 32 - -— - -- 12 -
2. Completed 67N20 course at Eustis - -— == _ - - 23 - —_— = == 27 -
3. Completed UH-1 training in another service - == e= | == -— -- 3 - — - - 4 -
4, Completed 67A10 course and OJT -- -— - - - - 3 - — - == 10 -
5. Started 67N20 course but did not graduate - - -- - - - 1 - — = == 0 -
6. Training at Bell and/or Lycoming factory L 10 - | - = - 12 -
7. Field training (AMMTAP, NETT, etc.) - - - _— -- - 42 - — —- = 59 -
8. Another maint. MOS (not 67A10) and UH-1 OJT - -— - - - - 26 - — - - 33 —
9. OJT training only - -— - -— - - 10 - — = -— 6 -
10. Cther -— == == | - -  -- 9 | == .- —— - 12 -

(129) (49)

50
67.
25

58
42
(2)

65
31
19
T 27
69
15
(26)




Schoot and Unit Training

Organizational Personnel

DS and GS Personnel

Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics | gni. |maint.
06 {612 [ 13 ] 06 [ 712 [ 13« | Swpv. | Off. [0.§ [g-12[13. | Supv. | OFF.
i 7. Rate the overall quality of the Army Service
| School UH-1 maintenance course you completed.
| 1. Poor 8 8 7 4 5 4 - - 0 13 15 - -
3 2. Fair 34 28 133 41 26 27 - - 33 22 131 - -
5 3. Good 32 45 42| 39 43 45| -] = | a0 4 N | --|--
i 4, Very good 23 18 15 15 24 18 - - 27 19 23 - -
\ 5. Excellent 3 1 3 0 3 S - - 0 3 0 - -
| [€))] (1000017230600 (460116400 92) (151132)(13)
| k. Poor 8 5 11 9 s 11 - -- o 8 6}) -—| --
2. Fair 31 40 24 32 36 41 - - 40 23 44 - -
3. Good 41 38 38| 40 34 27 -] =] 40 38 38| -=| --
4, Very good 16 13 22| 17 14 17 — ] -] 20 31 13| ——{ --
S Excellent 4 5 5 L 11 3 - - 0o 0o 0| -={ --
' (M) (9100 40137 (7500 44)( 70) € 510131116}
8. How much of your Army Service School UH-1 train-
ing do you use in your present assignment?
1. Almost all of it : 55 46 68| 43 49 43| -—-| --| 40 S50 54| --| --
2. Some of it 36 43 23| 4l 4l 48 - == 47 44 3| -] --
3. Little of it 7 10 74 11 8 7 -] -} 13 6 8| -] --
4. Practically none of it 2 2 2 4 2 2 - - 0 0 o] - --
o) (1001117110601 (461(165)( 92) (15)(32)(13)
L. Amost all of it 43 45 S4| 45 S0 51 -~ —] 80 5S¢ 25| —=| --
.2. Some of it 45 45 35| 38 39 36 -~ -1 20 23 63| —| --
‘8. Little of it 8 10 8] 16 9 12| -] -] o 15 of --| -
4; Practically none of it 4 0 3 1 1 -—] - 0 8 13| -=] --
M) €91 400037 (7600 441 69) t 510131(16)
9. Was the training you received in your Army Service
School UH-1 maintenance course adequate for pre-
paring you to perform maintenance under working
conditions typically found in the field?
1. Yes, very adequate 9 8 8 9 S S -~ - 7 6 8 - -
2. Yes, fairly adequate 55 55 40 49 5S4 50 - - 53 S0 38 - -
3. No, rather inadequate 28 26 33 38 31 37 - - 40 41 46 - -
4. No, very inadequate 8 11 18 4 9 8 - - 0 3 8 - -
N) ( 99)(172)(60)| (45)(164)( 92) (15)032)(13)
1. Yes, very adequate 15 ] 5 8 18 6 —] - 20 15 13| == | --
» Yes, fairly adequate 45 56 45 55 45 43 - - 40 62 38 - -
No, rather inadequate 31 28 32 28 25 34 - -1 40 8 44 -—1 -
4 No, very inadequate 9 8 18| 9 11 17 - - o 15 6 - -
) ( 89)( 3911381 (763 44)( 70) ( S)13)(16)
10. How do you rate the overall training given in the
Army Service School UH-1 maintenance course for
meeting the UH-1 maintenance requirements of
your unit? .
1. Poor - — ee e | = e - 21 18| == — -] 14 o
2. Fair B e B % | 40 —— — -] 41 36
3. Good —— ee em ] e e - 31y 29 -- -=- -=1| 35| 55
4. Very good - - -— - - - 13 12 —_— == - 10 9
5. Excellent — = =] = = - 2 0| — - -- 0 0
N (128)] (65) 49 (11}
? »';1‘% Poor o S 17 3| —- — - 14 o
i 2f Fair — e = = = ee 32| 44} -- — —| 29| 40
: ~3¥ Good B e S S 35] 33| =~ — -1 35][ 40
3 445 Very good T 14{ 17| == - -] 19] 10
' '13% Excellent - N - - - 3 3 _—— e-— - 3 10
N) (117)] t64) (79 (20)




School and Unit Training

Organizational Personnel

DS and GS Personnel

; Questionnaire ftem Shop Mechanics Crew Chiefs Enl. | Maint.| Shop Mechanics } Eni. |Maint.
ﬁ 06 [612 [13. [ 06 | 712 [ 13, | Swpv. | Off. 06 [6-12] 13, | Supv. | Off.
. 11. In terms of job proficiency, how do non-school
i trained personnel compare with school-trained
\ personnel in performing UH-1 maintenance in
| your unit?
! 1. Very much inferior B T — |13 | == —= == }-= |11
| 2. Somewhat inferior - _— - - - - - 40 —— - == - 33
‘i 3. About the same - _— -- - - - - 42 — e == - 56
i 4. Somewhat superior - -— == - - - - 5 _— - — - 0
| 5. Very much superior - -— - -— - - - 0 - - = - 0
B (N) 162) « 9
[ Very much inferior - N - - - - 10 R - 20
3 % Somewhat inferior B -—  -- - 50 N T e 50
i About the same - - -- - - - — 34 —_—— -— =- - 25
: ‘4% Somewhat superior e e - 5 —— e == | == 5
i « Very much superior - P — - - - - 0 -— —— == - 0
: ™) (58) (200
l 12. In your opinion, is there a need for greater
i definition of the 67N20 training responsibility
delegated to the Army Service School and that
delegated to the using unit?
1. Far greater definition needed - -—— -- - - - - 24 - == =- - 18
2. Greater definition needed - - -- - -- - - 56 —— - =- - 27
3. The present definition is acceptable - - == - - == - 20 - == == | - 55
[6))] (66) (11
1% Far greater definition needed - - == - - —— - 19 - == == - 5
:{Z% Greater definition needed - == == - - - -- | 47 —— = e - 57
%3¢ The present definition is acceptable - == == | - - == - 34 - == - - 38
(N) (700 21
13. In your opinion, is the training given in Army
Service School UH-1 maintenance courses adequate
| for preparing 67N20's to perform maintenance
i under working conditions typically found in
your unit?
1. Yes, very adequate - -—— - -— - - -— 2 -— - - - 0
2. Yes, fairly adequate O U U - -— 42 | == o= == | == 55
3. No, rather inadequate — -— a- - - - -— 42 —_— - == - 45
4. No, very inadequate - _— -- . - - - 14 _— - = - 0
6] (66) (n
g Yes, very adequate - _— -- - - - - 13 _— - —- - 10
ag% Yes, fairly adequate -— - - - - -— -— 44 —— - == - 60
E No, rather inadequate I _— - - 35 —— e = | -- 25
No, very inadequate e me e | - - _— - q —— = == | -— 5
(N) (63) (20}
14, Was the training you received in your Army Service
i School UH-1 maintenance course adequate to enable
[ you to properly use UH-1 TM's? .
1. Yes, very adequate 17 18 22 31 24 23 -] - 20 13 0 - -
) 2. Yes, fairly adequate . .62 62 60 58 59 58 - - 73 59 85 - -
; 3. No, rather inadequate 16 15 10 7 16 17 - - 7 25 15 - -
! 4. No, very inadequate 5 [ 8 4. 1 2 - | == 0 3 0 | -- -
i [6))] [ 99)(172)(60) j145)L165)( 92) (15)(32)(13)
i 1% Yes, very adequate 27 25 26 | 25 30 23 - - 20 15 19 | - | --
: 22y Yes, fairly adequate 57 53 45 59 61 47 - e 80 69 63 - -
i No, rather inadequate 13 15 26 13 5 24 - - o 15 13 - -
No, very inadequate 8 3 3 5 6 -— - 0o o 6 -— | -~
N L 90)( 40)(38)|(76)( &&)( 70) ( 5131016}
i »
[
i
|
: 45
‘ Q 5 2

B
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School and Unit Training

: | Organizational Personne! DS and GS Personnel
Questionnaire |tem Shop Mechanics Crew Chiefs Enl. | Maint. { Shop Mechanics | Eni. {Maint.
06 [ 612 [ 13 [ 06 [ 712 [ 13- | Swpv. | Off. 06 [6-12] 13, | Supv. | Off.

15. Is the training given in Army Service School UH-1
| maintenance courses adequate to enable 67N20's to
i properly use UH-1 series TM's?

i 1. Yes, very adequate - - - - - - - 8 _— = - - 9
‘ 2. Yes, fairly adequate - e | = == -- - | 47 — e - - 73
3. No, rather inadequate -- -— - - == == - 36 | == == = | == 18

4. No, very inadequate : - —— = | - == - - 9 —— - = | —- 0

(N . (64) (n

Yes, very adequate - —— - - -— - - 14 — == - - 14
Yes, fairly adequate -- -— - - - - - 69 —_— am —- - 57
No, rather inadequate ’ —— e e | == ee == -— ]| 15 — = == | == ] 29
No, very inadequate - _— == - - - - 2 - . mm | == 0
N) (65) (FI)

16. Rate the quality of training that you received in
the Army Service School UH-1 maintenance course for
using the forms listed below.

a. Parts Requisition, DA Form 9-79

1. Poor 1% 14 12 15 18 7 - | -- 7 19 8 - -
2. Fair 32 29 23 20 29 22 - - 27 28 8 - -
3. Good 20 22 130 17 26 a0 - - 27T 19 15 - -
4. Very good 10 7 10|15 10 16 -—| - 0 9 23 | == | --
S. Excellent : 6 9 10 2 6 7 - - 20 3 8 - -
6. No training received 16 19 15 30 11 19 - - 20 22 138 - --
(6] ) £ 991(1711160) |[{46)(164)( 91) (151(32)(13)
Poor 16 26 8 23 7 19 - - 40 8 25 -- -
W Fair ' 30 18 18 25 32 24 - - 20 31 31 - -
'35 Good 18 26 29 20 14 15 - - 20 31 13 - -
4+ Very good 8 4 13 5 5 13 — ] - 20 15 6 | -- -
S. Excellent 2 10 3 5 16 4 -— | -- 0 0 13 | == | -~
76l No training received 27 13 29 21 27 25 - | -- 0 15 13 | -~ -
()] . N 901( 39)(38)[(75)( 44)( 64) { s)1n1e)
b. Exchange Tag, DA Form 2402
1. Poor 10 16 12 15 26 11 - - 7 13 15 - -
2. Fair : 42 23 23 24 30 33 -1 - 27 28 15 - -
3. Good 20 27 28 24 17 23 -1 -- 27 25 8 -— -
4. Very good 3 T 17 11 9 13 -- - 7 9 ] - -~
S. Excellent 4 8 10 2 5 ] b - 13 0 8 - -
6. No training received 15 18 10 24 13 11 - - 20 25 46 - -—
N) { 991(171)1(60)] (46)(164)( 90) (1534323 (13}
i .
4 1% Poor 20 26 11| 29 9 28 —| ==~ 40 15 31| | --
ﬁ Fair 28 18 21 27 36 22 == -- 20 38 19 - -
_3»;}', Good 28 26 26 15 14 16 - - 20 31 19 -] -
’&A;: Very good 9 4 24 7 5 10 -1 -- 20 0 0| =~ ]| ~--
8% Excellent 3 8 3 4 11 4 - - 0 0 25 - -
No training received 12 15 16 19 25 19 - | -- 0 15 6| == -
) ( 90)( 391(38)] (7511 44)1 68) € 5)1013)(16)
c. Equipment Inspection and Maintenance Worksheet,
DA Form 2404
1. Poor 10 8 10 7 11 4 -~ | - 7 9 8} -1 -
2. Fair 31 23 18] 24 23 18 - -] 2 31 23| -~ | —-
3. Good ’8 32 32 24 33 40 -1 - 40 34 31 - -
4. Very good 18 15 20 28 17 23 - - 0 13 31 - -
S. Excellent 8 16 17 it 14 12 - -~ 33 13 8| =~ | --
6. No training received 4 6 3 7 1 3 - - 0 0 0 - -
N ( 99101691160 (46216301 91} (151032413}
? {8 Poor 9 15 8| 15 11 10| —= | - 0 8 19| «=| --
w8 Fair 29 18 16] 33 139 15 —| -] 20 15 25| == ] --
- Good 40 26 32| 28 25 23 —~ | ~-| 40 46 19| —= | --
#4: Very good 13 23 21 19 11 17 -] —] 40 31 6| -~ ]| --
m Excellent 7 13 24 4 14 13 -— - 0 0 131 - -
4% No training received 2 5 [+] 1 0 1 -] - 0 0 0 - -
)] { 9000 39)(38) (7SH 44} 69) { sH3t1e)
|
46
] \)

Aruitoxt provided by Eic:




School and Unit Training

Organizational Personnel

DS and GS Personnel

Questionnaire Item - Shop Mechanics Crew Chiefs Enl. ]Maint.| Shop Mechanics | Eni. |Maint.
06 [612 [ 13- | 06 [ 712 [ 13 | Supv. [ Off [06 [612] 13 |Supv. [ Off.
d. Equipment Maintenance Record, DA Form 2408-3
1. Poor 13 18 12 13 12 9 - - 14 16 0 - --
2. Fair 36 24 23 30 29 23 - - 29 31 3 - -
3. Good 24 26 313 26 32 32 id - 36 22 M - -
4, Very good 15 14 12 22 15 18 - - 0 19 15 - -
5. Excellent 4 a 17 7 10 14 - - 7 3 0 - -
6. No training received 7 11 3 2 ? 4 - -- 14 9 23 .- -
) 981(170)(60)| (46)(163)( 91) (1431322 (13)
18 15 11 20 7 12 - - 0o 15 13| --| --
30 23 24 28 39 32 - - 40 15 3t - -
33 23 29 31 25 28 - el 60 46 25 - -
; 12 15 18 17 11 16 - - 0 23 13 - el
.+ Excellent 4 10 13 1 18 9 - - 0 0 19 - -
" No training received 2 13 5 3 0 3 - - 0 0 0] == -
(6N 90)( 391(38) (7511 44)( 68) € 51013)(16)
e. Weapon Record Data, DA Form 2408-4
1, Poor 20 20 20 20 20 19 - bt 13 22 a - -
2, Fair 19 18 22 20 24 21 - - 17 13 -] - -
3. Good 11 1t 5 9 12 8 -- - 27 k] 8| -~ -
4. Very good 4 4 3 7 2 12 - - 0 9 0 -— -
5. Excellent 1 2 3 2 3 3 - - 0 3 0 - -
6. No training received 44 44 47 43 40 37 - - 41 S0 77 -] --
(6] 99)(1711(60)] (46)(164)( 90) (15)(32)(13)
1. Poor 23 15 11 24 11 31 - - 40 8 131 - -
. Fair 21 21 24 25 20 16 - -— 40 8 6 - -
Good 11 13 5 4 5 7 - - 20 23 6 | =-- -
. Very good 4 S 13 3 S 3 - - 0 8 13 - -
. Excellent 1 3 3 3 7 1 - - 0o 0 0| --| --
. No training received 39 44 45 41 52 41 -—— - 0 54 44 - -
) 90)( 39)(338)] (7511 44)( 68) € 5)113)(16)
f. Modification Record, DA Form 2408-5
+ Poor 20 20 15| 17 22 14 -— ] —-113 25 15| ==} --
. Fair 34 24 28 35 34 27 - el 13 28 23 - -
. Good 20 24 20 24 19 21 - - 53 13 38 | -- -
. Very good 12 8 15 7 5 14 -~ - 0o 9 o0 -] --
Excellent 3 6 7 0 6 5 - - 0 3 0 - -
. No training received 10 18 15 17 14 18 - - 20 22 23 | == | -~
(&) 99)(170)(60) | {endllol)l 9l) (151132013
Poor 16 26 24 23 11 29 - - 20 15 131 - --
Fair 36 18 21 33 27 26 - - 40 15 25 - -
Good 24 24 21 21 23 20 - - 20 31 6 - -
. Very good 9 5 18 8 9 4 -—- | -1 20 23 25 -- | ~--
« Excellent 3 8 0 3 9 3 - - 0 0 6 - -
No training received 12 18 16 12 20 17 - - 0 15 6 - -
[©))] 90)( 38)(38)| L7504 442 69) t s)t13)(16)
g. Aviators Flight Record, DA Form 2408-12
1. Poor 11 11 a 9 a 5 - - 7 9 8 - -
2. Fair 22 23 22 29 10 12 - - 27 38 15 - -
3. Good 33 31 32 13 30 24 - - 33 28 15 - -
4. Very good 14 16 23 28 23 23 - - 7 13 38 - --
5. Excellent 10 14 12 22 26 30 - - 13 9 15 - -
6. No training received 9 5 3 9 3 5 - - 13 3 8 - -
()] 99)(1711(60}| (463(164)( 91) (1511321013 ¥
1. Poor 7 10 3 L] 7 12 - - 0 a 19 - -
2. Fair 14 13 13 17 20 19 - - o 31 13 -- -
3. Good 46 26 18 27 27 25 - - 40 23 25 - -
4. Very good 20 13 26 24 14 16 - - 40 31 13 - -
5. Excellent 10 31 32 20 30 23 -- - 20 8 131 - -
6. No training received 3 8 a 4 6 - -— 0 0 0 - -
(&) 9011 39)(38)](75)( 44)( 69) £ 51013)116)
47
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Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint. | Shop Mechanics | eni. |Maint.
06 | 612 [13. [ o6 [712 [ 13 | Swpv. | O [T0g [6-12] 13, | Supv. | Off.
h. Inspection and Maintenance Record,
DA Form 2408-13
1. Poor 10 6 8 7 5 4 - - 7 6 23 - -
2. Fair 20 21 15 17 12 14 - - 33 a3l 8 - -
3. Good 34 35 138 24 32 24 - - 200 38 15 - -
4. Very good 24 20 20| 26 26 25 -— - 7T 19 15| == | --
S. Excellent 9 15 15 22 24 31 - - 20 6 23 - -
6. No training received 2 2 3 4 1 1 - - 13 o 15 - -
()] ( 99)(171)(60)| (46)(164)( 91) (15)132)(13)
1. Poor 7 10 5 7 2 7 -] - o o0 13 -] -
2. Fair 14. 8 18 19 21 19 - - o 15 19 - -
3. Good 39 31 16| 21 23 20 -~ -=-| 40 sS4 25| --| --
4, Very good 24 23 26 28 23 25 - - 40 23 13 - -
5. Excellent . i4 28 32 25 30 29 - - 20 8 31 - -
4. No training received 1 0 3 o] 0 o] -— - 0 o] o] - -
[6))] € 90)( 39)(38) (75} 43)( 69) ( 5)(13)(16)
i. Uncorrected Fault Record, DA Form 2408-14
1. Poor 9 12 8 9 7 7 -] - 20 22 8 -—] -
2. Fair 32 22 23 26 20 19 - - 20 19 15 - -
3. Good 26 35 130 22 29 30 - - 20 19 15 - -
4, Very good 16 15 22 24 23 23 -—] - 13 28 1§ -] --
S. Excellent 7 11 1o 13 21 21 - - 7 1 23 - -
6. No training received 9 5 7 7 1 1 - - 20 9 23 - -
N ( 99)(171)(60)] t46)1163)( 91) 15132y i1y
1. Poor 12 13 S T 2 13 - - 0 o 19 - -
2. Fair 25 15 21 27 30 18 - -- o 31 19| -- -
" 3. Good 31 28 16 23 23 22 - i 40 54 13 - -
4. Very good 16 13 32 24 20 22 - - 60 8 13 - -
§. Excellent 10 26 21 16 23 24 - - 0 8 31 - -
6. No training received 6 5 5 4 2 1 -— - 0 0 6 - -
) € 8900 39)(38) (75)( 44)i 68) { S)(131(16)
j. Inventory Record, DA Form 2408-17 )
1. Poor 16 20 13 20 17 12 - - 13 19 0 - -
2. Fair 35 25 28 3 30 24 - - 21 31 15 - -
3. Good 16 25 28 22 25 23 - - 27 13 15 - -
4. Very good 7 8 8 9 9 16 - - 7 9 15 - -
S. Excellént 4 5 8 2 11 12 - - 0 3 8 - -
6. No training received 21 16 13 11 8 12 - - 21 25 46 - -
[6))] ( 99;(171)(60)) (461(1642)( 91) (15)(32)(13)
1. Poor 12 23 21 16 7 22 - - 40 23 131 - -
2, Fair 38 21 18 a5 36 26 - - 40 15 25 - -
3. Good 217 23 29 24 31 22 - b 20 38 19 - -
4. Very good 8 13 18 12 7 17 - - 0 8 19 - -
5. Excellent 7 8 8 5 12 6 - -- 0 8 6| == | ~-
6. No training received 9 13 5 8 7 7 -] ~-- 0 8 0 - -
N € 9010 39)1(38)| (75)( 42)( 69) ( S)(131(16)
k. Inspection List, DA Form 2408-18
1. Poor i2 15 12| 18 13 10 —~ ] —-| 20 16 8| —--| --
2. Fair 29 25 27| 31 21 18 == | =] 27 28 15| == | --
3. Good 18 25 40 20 29 24 -- -- 21 25 23 - -
4. Very good 16 13 S 18 11 22 - - 7 9 15 - -
5. Excellent 9 8 10 9 13 16 - | - 0 3 15| == | -~
6. No training received 15 13 7 4 7 10 - - 20 19 23 - -
™) € 99)(1T710(60)| (45)(164)( 91) (151(321(13)
Poor 10 23 18 17 9 29 -1 - 20 23 13 | -- | --
2, Fair 31 8 18] 33 33 27 -] - 0 23 31 | == | ~--
. Good 29 28 24 31 33 14 - el 60 31 19 - -
Very good 17 21 16 8 7 20 - - o 8 19| —- | --
Excellent 7 13 16 8 14 6 - - 0 8 13 - -
., No training received 7 8 8 3 5 9 —_— - 20 8 6 - -
™) € 9000 39)3(38){ (75)( 43)( 69) ( 5)t13)(16)
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Organizational Personnel DS and GS Personne!
Questionnaire Item Shop Mechanics Crew Chiefs Enl. ! Maint, | Shop Mechanics | Eni. |Maint.
06 [ 612 [13. | 06 [ 712 ] 13. | Swv. | Off. [ 0.6 [6-12] 13 | Supv. | Off.
1. Component Removal and Repair/Overhaul Record,
DA Form 2410 .
1. Poor 15 12 8 20 17 10 -] -- 7 10 15 -— | ==
2. Fair 29 21 25 37 3l 31 -] -- 33 32 15 - | --
.- 3, Good 25 3s 33 15 27 29 - - 20 29 23 - -
4, Very good 13 1s 17 13 12 19 - - 27 13 38 - -
5. Excellent 7 11 8 4 7 7 - - 13 13 8 - -
6. No training received 10 6 8 11 6 'S - - 0 3 0 - -
N) ( 99)(169)1160)| (46)(163)( 91) (151(311(13)
1. Poor 16 15 18 16 12 28 - - 0 23 44 - -
2. Fair 22 21 32 319 30 25 - - 20 8 25 - --
3. Good 31 28 24 23 26 19 - - 20 46 6 |. -- -
4, Very good 11 10 18 12 14 12 -1 - 60 15 6 - | --
§. Excellent 9 13 S 3 12 9 - - 0 8 19 - -
6. No training received 11 13 3 8 7 9 - - 0 0 0 -— | ==
N) ( 90)( 39)(38)|(75)( 43)( 69) ( s)1t1(le6)
m, Basic Weight Check List, DD Form 365A : .
1. Poor 21 23 22 13 26 16 -] -- 27 28 31 —-— ] --
2, Fair 40 26 135 40 31 26 - - 13 138 8 - -
3. Good 12 23 13 22 22 24 - - 40 6 15 -- -
4, Very good 9 9 S 9 10 9 - -- 0 6 0 - --
5. Excellent 7 5 7 2 2 S - - 7 3 0 - -
6. No training received 10 14 18 13 9 19 - - 13 19 46 - --
N) ( 991117111601 (4S5)(164)( 91) (1510321013
1. Poor 22 26 24 31 21 32 - - 40 31 50 - -
2. Fair 26 15 32 36 37 26 - - 20 15 19 - -
3. Good 32 26 16 15 16 9 - - 20 15 0 - -
4, Very good -7 8 8 9 S 6 - -— 20 15 19 - -
5. Excellent 8 8 5 3 9 1 - - 0 0 0 - -
6. No training received 6 18 16 7 12 25 - - 0 23 13 - -
N) { 900 39)(38)| (75)( 43)( 68) ( 51(13)(16)
n, Basic Weight and Balance Record, DD Form 365C :
1. Poor 20 26 23| 11 28 19 =] ==1 27 36 31 | == | --
2. Fair 37 26 33| 39 30 22 - - 7 31 8| - | --
3. Good 17 23 13 24 21 27 -] - 47 3 15| == | --
4. Very good 9 8 3| 11 - 8 7 -] - 0o 13 o0 | --| --
5. Excellent 7 S 5 2 4 8 - - 7 3 0 - -
6. No training received 9 14 22 13 9 18 - - 13 16 46 - -
) ( 99)(1711(60)]| (46)(164)¢ 91) (151032)(13)
L. Poor 18 21 26| 31 21 32 = ==] 40 15 S50 | == | --
2. Fair 28 18 32| 33 37 32 “- | — 120 23 19} -- | --
3, Good - 31 26 13| 15 19 6 -~ | --}20 23 6| --] --
4, Very good 9 8 8 11 5 6 -— | -1 20 8 13 | -=-| --
S. Excellent 7 8 5 3 9 1 -— | -- 0 8 ) - -
6. No training received 8 21 16 8 9 23 - | - 0 23 13| -- | ==
o) € 90)( 38i(38)[ (751 43X 69) s Inle)
o, Weight and Balance Clearance,
Form F, DD Form 365F
1. Poor 19 24 25 17 30 21 -1 =-- 27 31 31 -1 --
2, Fair 40 22 33 35 29 23 - - 13 25 8 - --
3. Good 13 21 12 24 21 25 -—| - 40 9 15 -—-| -
4, Very good 7 9 7 4 6 5 -—] - 0o 13 0 -—| --
5. Excellent 7 S 3 4 4 8 - - 7 0 0 - -
6. No training received 13 18 20 15 10 18 - - 13 22 46 - -
o) ( 99)(169)(60)| (46)(163)( 91) (151(32)013)
1, Poor 21 26 26 33 23 38 - - 40 15 SO - -
2. Fair 28 21 34 31 35 25 - - 20 15 19 - -
. Good 29 18 13| 16 19 4 — 1 —-]40 15 6| -] --
$. Very good 10 8 S 8 5 4 -] == 0 15 13 | == | ==
5, Excellent 6 8 5 3 9 3 - - 0 8 0 - -
6. No training received 7 21 16 9 9 26 - - o 31 13 -— | -
) ( 900( 39)(38)[(75)( 43)( 69) ( s)1t13(l6)
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Schoo! and Unit Training

Organizational Personne! DS and GS Personne
Questionnaire item ~-Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | gy IMaint,
06 [ 612 [13 [ 06 [ 712 [ 13 | Swwv. | Off. |06 [6-12] 13, | Supv. | Off.

17. Is the training given in Army Service School UH-1
maintenance courses adequate to enable 67N20's to_
properly use the aircraft forms and records used in

your unit? .

1. Yes, very adequate -— -— - -— - - - 2 _— = —— - 0

2, Yes, fairly adequate VI R - 26| == == ==} - 36

3. No, rather inadequate - e e | == -- - - 48 | == == =} == 64

4. No, very inadequate -— — - - -— - - 24 — .= a= - o] ]
) (66) (i |

L. Yes, very adequate - _— -- - — - . 3 — - - - 14
Yes, fairly adequate - -— - -— - - - 45 -— o —— - 24
No, rather inadequate - - —a -— - - - 42 _— == - - 57
No, very inadequate . -— - -— J. - - 10 _— - -- -— 5

) ’ (67) 21

: 18. In your judgment, what amount of instruction is
required in the Army Service School UH-1 mainte-
nance courses for the use of the test equip-

ment listed? |
a. Jet-Cal Analyzer : ) |
1. More required 34 36 39| 37 41 48 - --] 27 59 17| - | -- |
2, Less required 16 6 8 7 11 7 - - 13 9 o] -- -
3. No change 26 28 136 22 30 21 - - 33 13 0 - -
‘ 4, No training required . i 1 24 30 17| 35 18 24 == ==-1 21 19 23} --| --
| ) (100001700159 (463115831 89) (151(32)(13)
1. More required 41 531 Sé 43 36 58 - - 40 38 60 - -
2. Less required 12 11 11 7 5 3 - - 0 8 7 - -
3. No change 33 29 14 30 27 20 - --| 60 23 7| --| -- |
4. No training required 13 8 22| 20 32 19 - -- 0 31 27| -=-| -- |
(&) . { 9000 38)(37) (7601 44)( 69) ( 5)13)115) |
b. Vibration Test Set
1., More required 37 38 41 38 46 54 -- - 33 712 M7 - - |
2. Less required 16 9 8 4 11 8 -—f == 13 6 0} ==} -- |
3. No change 25 25 4l | 20 29 20 -} ==} 271 6 8| --| -- |
4, No training required 22 28 10 38 15 18 -1 =-1 27 16 15| ==| -- ‘
N) (100)(1700(59) (45)(158)( 89) (1510323 (13) ‘
"1. More required 49 61 S1| 43 45 68 -] -=] 60 46 47| --| -- ‘
2. Less required 9 5 11 12 2 4 - -- 0o 15 7 - -- |
3. No change 28 24 22 24 25 12 - - 40 15 20 - -—
4. No training required 14 11 16 21 27 16 -- - 0o 23 27 -- -—
) € 900( 381(37) (76101 44)( 69) € S)13)(15)
c, Hydraulic Mule |
1. More required 33 34 s1| 27 37 44| = -] 27 53 62 -=| --
2. Less required 15 9 7 9 13 6 -— - 7 13 8] - -
3. No change . 31 29 34| 31 3 35 == ==] 53 25 15| —=| --
4. No training required 21 28 8| 33 15 16 == --{ 13 9 15| ——=| -- |
) (1000 01703(59) (45)(157)( 89) (1510321 (13) |
1. More required 44 53 46| 42 43 ss| —-| —-| 60 46 60| -=| -- |
2. Less required 12 11 14| 11 9 6 -~ -1 2 23 1| -} --}
3. No change . 33 26 27| 30 32 28 -] --] 20 a 27| --] --
4. No training required 10 11 14 17 16 12 - - 0o 23 7 - -
) € 900 381(37) (761 44)( 69) € S)013)(15)
d. Multimeter
1. More required 39 30 36| 271 36 44 -~ =--] 20 4% 69| --| --
2. Less required " 11 8 8 2 8 2 - - 13 9 ] - -
3. No change 31 38 44| 39 44 44 =] =-=-] 33 3% 8| --| --
4. No training required 19 26 12| 32 12 10 == =-1 33 13 15| =] -- ‘
) (1001(169)(59)] (44)(158)( 89) (15)(32)113)
|
1. More required 49 37 46| 42 36 S9 == == 40 23 47| --} -- |
2. Less required 12 8 [.] 5 7 1 - - 0 B 0 - - |
3, No change 30 42 32| 36 39 29 ~=] -=-] 60 38 40| --} ~--
4. No training required 9 13 14 17 18 10 - - o 31 13 - -- ‘
w) ( 9001 38)(37) (7601 44)( 69) ( 5)13)115)
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School and Unit Training

Organizationai Personnel

DS and GS Personnel
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~ Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | gni. [Maint.
06 612 [13. [ 06 [ 712 [ 13 | Supv. | Off. [ 06 [612] 13, | Supv. | Off.
19, Is the training given in Army Service School UH-1
maintenance courses adequate to enable the 67N20's
in your unit to properly select and use the common
and special tools required by his job?
1. Yes, very adequate - - -- - - - - 3 -— = == - 9
2. Yes, fairly adequate - -— =-- - - - -~ | 67 - .= =a - 64
3. No, rather inadequate - == aa L -} 27 | == e~ ec | -- 27
[ 4, No, very inadequate - - -- - -— - - 3 —— en == - 0
; ) 166) (i
‘ 1. Yes, very adequate - - - - . - - 11 - e —- - 20
g 2. Yes, fairly adequate U, = | 65 ) == = =} -= | 35
‘ 3. No, rather inadequate e [y — | 20} == == = _— 45
' 4. No, very inadequate e = e | mm e aa - § | == = = | - 0
" ) 166) (20}
20. Indicate your opinion of the amount of Army
Service School training that new 67N20's in
your unit require for each of the topics listed.
a, Aerial gunnery training
1. Much required P - - - - 112 . - = - 0
2. Some required - - -- -— - - - 34 - e - - 40
3. Little required - e= = | -- -— - - 16 — em =- - 30
4. None required - -— - - - - - 37 _—— am == - 20
6)) te7) (o)
1. Much required —— == - -— -_— - - 10 - em == - 11
2. Some required - == == - B -— 14 .- - - 17
3. Little required - -— - - - - - 13 — - —- - 11
4. None required - -— - -— - -— - 63 —— e -a - 42
N) (63) (19)
b. Aircraft recovery training
1. Much required - - == - - - - 9 -— - —- - 50
2, Some required - - - - - -— - 40 - = - - 50
3, Little required - B - - - - 30 - e e- - 0
4, None required - -— == - -—- - - 21 — - -= -— 0
G 167) {101
1. Much required - == e= - - - - 9 B - 32
2. Some required -— - - - - - -— 28 — = a= - 12
3. Little required - == e | == == e — ] 20 ] == = = | == ] 11
4. None required —— == -- - —-—— - - 42 —— e == - 26
N) (64) (19)
c. Crash-rescue training
1. Much required —_— _— - _— - - _— 15 — e e . 10
2. Some required . mm - - - -— _— 45 e e - _— %0
3, Little required - —— -- - - -— - 10 -— = -- - 40
4, None required _— e= - - - - - 9 - = == - 10
™) (66) (10
1. Much required -— e - . e e - 16 | == == o | = 16
2. Some required _— _—— e —_— _— _— _— 38 —— e e . %2
3. Little required e | 28 | a= — = | -- 26
4, None required . _— - — - - _— 21 — e o . 16
N) (63} (19)
" d. Aerial navigation training
1. Much required - == e- - — - - 4 - = == - 20
2, Some required - —— - - - - - 15 -— e == - 10
3. Little required - -— - -— - - - 34 -_— e - - 20
4. None required EE N e e -- | 46 —— em em | -- 50
6] 167) {10)
1. Much required L - 16 | o= == == | == 16
2. Some required - e - - -— - 19 -— = —— - 26
3. Little required B - - . - 24 - o= == _— 21
4. None required - -~ =- - - - - 41 -— e e - 37
) 163) (19)
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Schoot and Unit Training

Questionnaire item

Organizational Personnel

DS and GS Personnel

Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | Enl. {Maint.
06 [ 612 [13. ] 06 [ 712 [ 13 | Swv. | Off. [06 [6-12] 13, |Supv. | Off.
e. Survival training
1. Much required -~ .= - - - == - 27 — = e | -- 30
2, Some required - -— - - - - - 51 — - - — 50
3. Little required —— == - - - - - 16 R 20
4. None required - - - - - —_— - 6 - e == - 0
(N) (67) (10
1. Much required - —— - - - - - 22 — e =- - 11
2. Some required - -— - -— -— == - 47 — em =- - 53
3. Little required - -—— .- - - - - 22 — e == - 11
" 4. None required -— - -- - - - - 14 -— e -- - 26
™ 164) (19
f. Unit area defense training
1. Much required - -— == - - - - 20 - - - 50
2, Some required -- - =- - -— -- - 44 — e =a - 40
3. Little required .- - - -— - - - 29 — e em | -- 10
4, None required - - - -— - - - 8 — - == -— o
)] (66) (10}
1. Much required - —-— -- - - - - k) -_— e —- - 5
2. Some required - =— =- - _— == - 41 —— e == | -a 17
3. Little required -- - = - - - - 23 _— == - 26
4. None required L - 13 [ 32
6] (64) (19)
g. Aircraft weapons systems maintenance training
1. Much required - - - - - .- - 25 — e m= | wa 0
2, Some required - ee - - -— == - 31 [ 30
3. Little required - e e BT - 25 -— em ae | - 40
4. None required - - .- - -— a- - 18 _— e -a - 30
)] (67) (1ol
1, Much required - - -- - - - - 17 -— - a- - 21
2. Some required - - - - -— —- - 16 — am —- - 17
3. Little required - - - - _— - - 13 -— - - - 16
4. None required - - -- -— — - -— 54 — ee e | == 26
™) (63) (9
h. Aerial observer training
1, Much required - - -- - - - - 15 _— e == - o
2, Some required - == - - -— -- - 27 — - = | - 40
3. Little required - -—— -- - - - - 21 -— .. w- - 20
4. None required —— == - - -~ -- - 37 — e ee | - 40
™ te7) (o
1. Much required - -— == - - - - 19 —— e= == - 16
2. Some required - - -- - -— - - 23 -— e =-— - 21
3. Little required - == == ] -- - -- -- 22 —— ee e | -a 26
4. None required - - e - - - - 36 -— e == - 37
™) 164) (19
N
21. Rate the overall quality of your unit's aircraft
maintenance 0JT program.
1. poor 9 17 20 18 18 22 12  -- 28 21 32 15 -
2. Fair 27 22 23| 33 33 3 18 | == [ 17 32 11 |33 | --
3. Good 41 39 37 35 33 30 48 | -- 33 32 42 3l -
4. Very good 14 18 18 | 12 13 12 17| -- |17 15 o]21]| --
5. Excellent 8 3 2 2 4 4 5 - 6 0 16 0 --
™) K107) (17911650 {(49)(175)(102)((129) (181034)019) [ (48)
1. Poor 18 I8 29 24 17 34 17 | -- 0 13 25 18 | —=
2. Fair 29 31 24 22 45 34 24 - 0 27 33 32 -
3. Good 34 36 36 38 34 22 39 - 63 47 29 26 | ==
4. Very good 13 11 9 | 13 4 8 19 | - |25 7 13|23 | --
5. Excellent 6 4 2 3 0 i 1 -— 13 7 0 1 _—
W) 9810 45)(55) [(78)1 4701 87| (1LY [ 8)(151(24) (1780

R
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Schoot and Unit Training

Organizational Personnel DS and GS Personnel
Questionnaire {tem Shop Mechanics Crew Chiefs Ent. |Maint. | Shop Mechanics | Enl. |Maint.
06 [612 [13- ] 06 [712 ] 13- | Supv. | O. 06 [612] 13- |Supv. | Off.
22. Which one of the following alternatives best
describes your unit's 0JT program? .
1. Planned in advancz and supervised 6 6 13 10 9 9 28 24 33 6 11 23 42
2. Not planned in advance, but supervised 32 33 33 35 32 30 59 65 11 21 26 60 50
3. Mechanics learn by doing it themselves 58 57 52 51 58 60 10 6 50 70 63 15 8
4. Other 4 4 3 4 2 1 2 6 6 3 0 2 0
(N) (106)€173)164)1(49)(172)(102)[{(130){(71)|(18)(33)(19) ((48)[(12)
1. Planned in advance and supervised 13 9 9 17 17 6 27 36 13 20 24 28 36
2. Not planned in advance, but supervised 26 33 31 24 34 30 55 58 38 40 136 55 40
3. Mechanics learn by doing it themselves 61 59 60 56 49 62 16 5 50 40 32 17 16
4, Other 0 0 0 3 0 ? 2 1 0 0 8 0 8
(M) ( 98)( 46)(S55)[{78)( 47)( 84)[(L16)FCTI}|( 8I(15)(25)|(78)|(25)
23. 1nd1cate the methods used by your unit for
determining areas of aircraft maintenance in
which new 67N20's require 0JT. Check as many
blanks as apply. -
1. Interview each new 67N20 about his O0JT needs 17 13 14 22 18 21 36 46 6 3 21 40 64
2. 0JT determined from weaknesses shown on job 24 26 .31 24 27 25 47 66 28 15 11 48 45
3. Past experience determines OJT needs 13 15 19 22 23 18 35 46 17 18 5 27 64
4, 67N20 himself indicates where he needs OJT 24 29 21 35 24 20 21 21 39 21 21 21 C
5. Higher headquarters indicates areas for 0JT 1 1 0 2 3 2 1 0 6 6 0 0 o}
6. My unit has no method to indicate OJT areas 45 4l 42 37 41 45 22 7 50 53 s¢ 23 0
7. Other 0 2 0 0 1 2 3 1 0 0 o] 2 9
(N) (106)(182)(64)|(49)(177)(100)|(130)((68)[(18)(34)(19)|(48)|(11)
1, Interview each new 67N20 about his OJT needs 10 11 20 11 6 18 41 48 13 13 131 33 62
2. OJT determined from weaknesses shown on job 24 33 25 14 15 20 46 67 25 0 131 44 48
3. Past experience determines OJT needs 9 24 16 12 15 15 33 30 13 27 15 33 48
4. 67N20 himself indicates where he needs OJT 17 22 22 17 19 25 22 21 0o 13 27 26 19
S. Higher headquarters indicates areas for OJT 4 7 4 3 2 2 0 3 0 7 0 3 10
6. My unit has no method to indicate OJT areas 52 40 53 55 53 44 25 6 63 47 35 29 S
7. Other 0 o 0 0 2 0 3 6 13 3 14
w) { 98)( 45)(55){(76)( 47)( B4)|(L16)|(66)]( 8)(15)(26) (78)j(21)
24, How much classroom training is devoted to
aviation maintenance topics?
1. 0 hours per week 98 93 9] a1 9l ar 91 - 88 S$7 99 86 --
2. 1 to 2 hours per week 0 5 8 13 6 7 5 - 6 3 [o] 12 -
3. 3 to 4 hours per week 0 2 2 2 0 4 3 - 6 0 0 0 -
4. 5 to 6 hours per week 0 1 [o] 2 1 1 2 - 0 0 0 2 -—
5. Over 6 hours per week 2 0 0 2 2 1 0 - 0 0 0 0 -
) (105)(174) (65} (4T)CLTLICL0L)] (129) (16)€36)(18)](49)
1. 0 hours per week 66 M 63 68 68 63 - 88 80 72 78 -
2. 1 to 2 hours per week 26 29 16 28 26 25 28 -—- 13 13 20 19 -
3. 3 to 4 hours per week 1 0 §1-5 4 4 6 - 0 7 8 1 --
4. 5 to 6 hours per week 2 0 2 3 2 4 3 -- 0 0 0 0 -
5. Over 6 hours per week 5 0 0 1 0 n 0 - 0 0 [o] 1 -
) (9610 45)ISTI{ (78D 4T7)( 85)| (120) € 8)(15)(25)|(79)
25, How much classroom training is devoted to non-
aviation maintenance topics?
1. 0 hours per week 90 84 83 77 a8 80 79 - ag 716 83 55 -—
2. 1 to 2 hours per week 9 13 14 21 9 14 19 -— 0o 21 17 43 -
3. 3 to 4 hours per week [o] 1 2 2 1 4 2 - 6 3 0 2 -
4. 5 to 6 hours per week 1 0 2 0 2 2 1 - 6 0 [o] 0 -—
5. Over 6 hours per week 0 2 0 0 1 0 0 - 0 0 0 0 -
(N) (106)1(174)(65)|LeT)ILTLICIO) [ (129) (161(34)(18) | (49)
1. 0 hours per week 44 42 135 44 19 26 14 - 38 40 12 10 -
2. 1 to 2 hours per week 42 42 25| 41 55 44 31 [ == | 63 20 28 34 | --
3. 3 to 4 hours per week 12 13 26 9 15 15 35 - 0 271 136 35 | --
4. 5 to 6 hours per week 2 0 9 4 6 8 14 - 0 7 12 9 -
S. Over 6 hours per week 0 2 S 3 4 7 6 - 0 7T 12 11 -
) ( 9510 45)(S7)|(78)( 47)( 85)]{ (120) ( 81(15)(25)|(79)
53
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School and Unit Training

Organizational Personnel DS and GS Personnei
: Questionnaire ltem Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics 1| Epi Maint.
: 06 {612 [13- [ 06 [ 712 | 13- | Swv. | Off. [06 Je12] 13- |Supv. | Off.
g 26. How would you rate the quality of the classroom
: training given in your unit?
] 1. No classrooa training is given in ay unit 92 90 80 76 93 76 83 - 83 91 R4 85 -
) 2. Poor 2 3 6 4 7 7 5 -- 0 3 5 2 Fadd
f 5. Fair 1 3 8 8 4 6 6 it 5 3 5 8 -
4. Good 5 3 6 12 5 10 2 -- b 3 5 2 -
5. Very good 1 1 0 0 2 1 2| -- 6 0 0 0| --
6. Excellens 0 0 0 [s} 0 0 2 - [ 0 2 2 -—
) {1071(184)(651| (50)(176)(102)((129) (181034)(19)] (48)
1. %o classroom training is given in =y unit 61 5S4 47 48 43 49 50 - 71 13 44 62 -—
2. Poor 6 20 21 8 19 15 3 - 0 13 24 7 -
3. Fair 14 11 16 16 19 16 13 - 14 27 12 15 -
4. Good 13 Il 12 18 15 16 23 - 14 27 16 12 -
5. Very good 5 2 4 8 2 3 11 == o] 0 [y} 4 -
6. Excellent 1 2 0 3 2 2 1 - 0 0 4 0 -
(5) { 99)1 46571791 &47)( 87)[ (119}  T)(151125)](81)
27. Do you feel that your unit takes full advantage
of all time that could be made available for unit
aircraft maintenance training?
1. Always - - - - - - - 10 —— .- - - 8
2. Nearly always -— -—— - - - —-— - 54 . e =-- - 75
2, About one-half the time - -— - — - - - 19 — == == -— 8
4. Seldom - - -- - - - -- 13 —— == —— - [}
5. Never -— - - -~ - -— - 4 [ - 0
() : (69) (12)
1. Always - -— .- - - - -— 8 —-—— .= - - [
2. Nearly alwavs - e -- - - - —— 57 —— = e - 50
3. About one-half the time - -— =~ - - - - 24 B - 27
4, Seldom - - =-— - -— -— - 9 —— - - 15
5. Never -- — - - -— - - 1 B - - 0
(N} (75 (26)
28. Which of the following instructional facilities
or equipment are available in your unit? Check
as many blanke as apply. -
1. Classroom space - -— - -— .- - - 68| == == o | == 83
2. Desks, tables, student chairs, eic. - -— - - - - - 28 -~ e e —-— 42
3. Blackboard and chalk - — - —-— -- -— - §7{ == v em | - 58
4. Slide projector {35zR) - - == - — - - ] . - —— - 50
5. Movie projector - -— e -_— -- - . 42 -_— = a- - 58
6. Opaque projector -— _— -— - - - - 0 — m— == -_— 8
7. Yugraph projector - -_— - — -— -— - 5 — o= - - 17
~.- 8, Projection screen - _— .- - - - - 17 PR -— 58
9, Slides (35ma and/or vugraph) - -— - - - - - 2 — = -— -— 17
10. Models - - -- -— - - - 5 -—— .- - - 8
11. Other - .= o — -- - - 29| == == - | -~ 0
x) (65) (12)
1. Classroom space - -— -- - - - - 91 —— e - - RS
2. Desks, tables, student chairs, etc. - -— - - - - - 79 -— am == - 75
3, Blackboard and chalk X - _—— - - - - —-— 90 T, -— 75
4. Slide projector (35=a) - -— -= - -— - -— 47 P - 46
5. Movie projector - - - - -— - - 79 — = =a -— 71
6. Opaque projector -- - - - - - -— 34 —— = - -— 21
7. Vugraph projector -— - .- -— -— - -— 39 - e e= - 38
8. Projection screen -— e e= == - -= -—- 0| —= == - | -- 67
9, Slides (35s= and/or vugraph) - -— - -— - - - 26 — e= - - 25
10. Models -— - - - - - - 11 —_— - - -— 13
"1F. other -- - == - - - - 7 == == == - 21
(N) | (701 (24)
23. Given adequate instructional materials, do you
feel that you have qualified personnel in your
unit to give unit classroom training in avia-
tion maintenance?
1. Yes - - - - -— - - 91 —— - - 92
2. No - - - - - - - 9 - —m - - 8
(5 1169) 2y
1. Yes - -— -- - -— - - 92 -— - - - 84
2. \e - — - -— -— - — 8 -— - ——- — 16
(N) (75) (25)




School and Unit Training

Organizational Personnel DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs enl. | Maint.| Shop Mechanics | gni. [Maint.
06 [612 [13. ] 06 [ 712 [ 13 | Swv. | Off. ['06 [6-12]13. | Supv. | Off.
30. If instructional materials were provided, how
much time could your unit make available each
week for unit classroom training in aviation
maintenance?
1. 0 hours -- - == -- -- -- -- 27 == == == -- 50
2. 1-3 hours e T -=| 38| - == | ~--1] 10
3. 4-6 hours -- .- == -- -- -- -- 18 - .- -- -- 40
4. 7-9 hours -- - == -- -- -- -- 7 == == == -- 0
5. 10 or more hours -- -- == -- -- -- -- 9 .- == == -- 0
™ (55) (10}
1. 0 hours -- -- .- -- -- -- -- 11 .- = -- -- 13
2. 1-3 hours sl LT T P -- 1 18} -- - -] --] 33
3. 4-6 hours -- .- == -- -- -- -- 51 R -- 50
4., 7-9 hours -- o= == - -- -- -- 8 - == == -- 0
S. 10 or more hours -- == == -- -- -- -- 11 - - == -- 4
) . (71) (24)
31, How many hours of 0JT in aircraft maintenance
have you received during the past month on the
aircraft and armament systems listed?
a. Hours on engine and related systems
1. 0 hours 71 73 69 75 63 71 -- -- 83 85 79 -- --
2, 1-3 hours 8 8 3 8 15 6 -- -- 6 0 5 -- --
3. 4-6 hours 5 4 11 8 9 9 -- -- 6 0 0 -- --
4, 7-9 hours 1 2 2 0 1 1 -- -- 0 3 0 -- --
5. 10 hours or more 16 12 15 8 13 12 -- -- 6 6 16 -- e
) (106)(177)(62)|(48)(172)( 97) (18)(34)(19)
1. 0 hours 47 51 75 61 59 73 -- -- 99 60 80 -- --
2. 1-3 hours 9 9 9 15 13 11 -- -- 0 13 8 -- --
3. 4-6 hours 8 14 4 11 7 10 -- -- 0 13 0 -- --
4, 7-9 hours 2 5 4 1 4 1 -- -- 0 0 0 -- --
S. 10 hours or more 33 21 9 12 17 6 -- -- 0 13 12 -- --
™ { 96)( 43)(57)[{78)( 46)( 84) ( 8)(15)(25)
b. Hours on utility systems
1. 0 hours 72 71 78 76 72 73 -- -- 86 72 94 -- --
2. 1-3 hours 8 9 6 3 14 13 -- -- 7 7 0 - --
3. 4-6 hours 4 8 8 10 3 7 -- -- 0 3 0 -- .-
4, 7-9 hours 2 2 0 0 1 3 -- -- 0 3 0 -- --
5. 10 hours or more 13 10 8 10 9 4 -- -- 7 14 6 -- --
™) { 90)(128)(49)|(29)(119)}( 70) (14)(29){(16)
1. 0 hours 53 69 86 70 82 75 -- -- 99 67 76 -- --
2. 1-3 hours 1 3 4 11 3 14 - -- 0 13 12 -- -
3, 4-6 hours 8 18 8 9 8 7 -- -- 0 7 6 - --
4. 7-9 hours 3 3 0 0 0 0 -- -- 0 0 0 -- --
S, 10 hours or more 24 8 2 9 8 5 -- -- 0 13 6 -- --
™) ( 87)( 39)(51)|(64)( 38)( 59) { 73(18)(17)
c. Hours on flight controls system
1. 0 hours 57 42 57 66 63 57 -- -- 71 59 75 -- --
2. 1-3 hours 12 18 10 10 14 21 -- -- 0 10 O -- --
3. 4-6 hours - 8 9 8 14 3 10 -- -- 7 0 6 -- --
4, 7-9 hours 3 3 0 0 3 1 -- -- 0 3 0 - --
5. 10 hours or more 19 27 241 10 17 10 ] ~-- --]-21 28 19| == | --
N) ( 89){128)(49)] (29)(119)( 70)] (14)(29){16)
1. 0 hours 46 46 73 55 58 63 -- -- 71 47 53 -- --
2, 1-3 hours 16 13 10 14 16 17 -- -- 14 13 12 -- --
3. 4-6 hours 13 23 6 14 5 10 -- -- 0 7 18 -- --
4. 7-9 hours 2 5 2 2 3 3 -- -- 14 7 0 -- --
5. 10 hours or more 23 13 10 16 18 7 -- .- 0 27 18 -- --
) { 87)( 39)(51)| (64)( 38)( 59) { 7)(15)(17)
: 55
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Schoo! and Unit Training

Organizational Personnel DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | Enl. [Maint.
‘ 06 | 612 [ 13 [ 06 [712 [ 13 | Swpv. | Off. |06 T6-12] 13 | Supv. | Off.
d. Hours on main rotor system
1. 0 hours 29 36 48] 58 56 44 -] --] 50 s2 59| --| --
2, 1-3 hours 11 5 6 10 12 11 -- .- 7 3 12 -- --
3. 4-6 hours 13 11 14 6 5 17 -] -- 0 0 0 --{ --
4. 7-9 hours 3 3 0 0 1 6 -- - 0 3 0 - --
5. 10 hours or more 44 45 32| 26 26 21 --| --1 43 41 29} --{ --
N) ( 91)(128)(50)| (31)(118)( 70) (14)(29)(17)
1. 0 hours 33 38 67| 41 50 64 --| --] 29 33 83| --}| -- @
2. 1-3 hours 13 13 8] 19 13 10 -] -- 0 33 18| --} -- ]
3. 4-6 hours 7 8 4] 13 11 10 -~ -1 29 o o] --} --
34 7-9 hours 5 8 6 0 5 2 -- -- 0 0 0 -- --
S. 10 hours or more 43 33 16| 28 21 15 --| --| 43 33 29] --| --
C ( 86)( 39)(51)| (64)( 38)( 61) ( 7)015)(17)
e, Hours on tail rotor system
1. 0 hours 34 44 50 43 " 53 47 -- -- 64 41 63 -- --
2, 1-3 hours 10 10 14 17 13 20 -- -- 7 14 6 -- --
3. 4-6 hours 18 13 81 Y1 1 10 -- -- 7 10 0 -- --
4. 7-9 hours 2 1 o 7\ 2 6 -] -] 0 3 6| --] --
5. 10 hours or more 36 33 28 27 21 17 -- -- 21 31 25 -- --
w) ( 90)(128)(50) (30)(118)( 70) (14)(29)(16)
1. 0 hours 33 44 73 45 45 64 -- -- 29 40 59 -- --
2. 1-3 hours 11 15 6 19 21 14 -- -- 0 33 18 -- -
3. 4-6 hours 15 13 8 19 11 10 -- -- 14 0 6 -- --
4. 7-9 hours 1 3 8 2 3 2 -- -- 0 0 0 -- --
S. 10 hours or more 39 26 6 16 21 10 -- -- 57 27 18 - -
™) ( 87)( 39)(51){(64)( 38)( 59) ( 7)08)(17)
f. Hours on airframe system
1, 0 hours 74 72 78 76 71 69 -- .- 93 76 88 .- --
2, 1-3 hours 8 6 4 7 10 16 -- .- 0 3 0 .- --
3. 4-6 hours 7 8 6 0 5 6 -- -- 0 7 3 -- --
4, 7-9 hours 0 2 0 3 2 1 -- - 0 3 0 -- --
5. 10 hours or more 11 12 12 14 12 9 -- -- 7.10 13 | =- --
(6] ( 90)(129)(50)| (29)(118)( 70) (14)(20)(16)
1. 0 hours 66 74 88 73 71 76 -- - 86 73 65 - -
2. 1-3 hours 8 10 0 10 13 12 -- .- 14 7 12 -- --
3. 4-6 hours 9 8 8 6 3 5 -- -- 0 7 6 - --
| 4. 7-9 hours 0 3 2 2 3 0 P 0 0 0} --| --
A S. 10 hours or more 17 5 2 10 11 7 -- -- 0 13 18 -- --
’ ™) ( 87)( 39)(51)i(63)( 38)( 59) ( 7)(08)(17)
g. Hours on hydraulic system(s)
1. 0 hours 56 48 62 67 62 63 -- -- 71 62 76 - --
2. 1-3 hours 13 13 10 10 14 16 -- -- 0 7 0 -- --
3. 4-6 hours 1 17 6 13 10 9 -- -- 7 10 6 -- --
4, 7-9 hours 0 1 2 0 1 0 .- -- 0 0 0 -- --
5. 10 hours or more 20 22 20 10 12 12 -- -- 21 21 18 -- --
(6] ( 91)(128)(50) (30)(118)( 70) (14)(29)(17)
1, 0 hours 49 62 78 65 71 74 -- .- 43 53 65 -- --
2. 1-3 hours 17 10 10 14 13 11 -- -- 0 33 6 -- --
3. 4-6 hours 15 18 4 10 3 7 -- -- 29 7 12 -- --
4, 7-9 hours ] 3 2 3 3 2 -- - 0 0 0 -- --
"8, 10 hours or more 17 8 6 8 11 7 -- -- 7 18 -- --
Gl ( 87)( 39)(51)] (63)( 38)( 61) ( 10s)(17)
h. Hours on powertrain system
1. 0 hours 61 59 68 73 65 .64 -- -- 86 79 75 -- --
2, 1-3 hours 10 10 6 3 8 13 -- - 0 3 6 -- --
3. 4-6 hours 14 11 61 13 10 7 -- -- 14 3 0 -- --
4. 7-9 hours 1 2 2 0 1 3 -- -- 0 0 0 -- --
5. 10 hours or more 3 18 18 10 16 13 -- -- 0 14 19 -- -
(N) ( 90)(129)(50)| (30)(119)( 70) (14)(29)(16)
1. 0 hours 54 62 78 62 63 71 -- -- 99 60 65 - --
2. 1-3 hours 15 13 8 16 16 15 “- - 0 20 12 -- --
3. 4-6 hours 8 18 6 10 5 3 - -- 0 7 6 - -
4. 7-9 hours 1 0 4 0 0 0 -] -- 0 7 6| == =- [
5. 10 hours or more 22 8 4 13 16 .10 - - 7 12 -- . i
om ( 87)( 39)(51)| (63)( 38)( 59) ( 7)018)(17) i
; 56
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School and Unit Training
Organizational Personne! DS and GS Personne!
Questionnaire item Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | Eni. |Maint
06 [ 612 13 [ 06 [ 712 [ 13- | Swpv. [ Off. ['06 [6-12] 13. | Supv. | OF.
i. Hours on instrument Systems
1. 0 hours 83 74 90 69 72 70 -- -- 86 86 88 -- --
2. 1-3 hours 9 12 0 17 15 16 -- -- 7 7 0 -- --
3. 4-6 hours 4 12 6 3 5 6 -- -- 7 3 6 -- --
4. 7-9 hours 1 0 0 0 1 1 -- -- 0 0 0 - --
5. 10 hours or more 2 2 4 |10 7 7 -- -- 0 3 6 -- --
) 90)(129)(50) [{29)(119)( 70) (14)(29)(16)
1. 0 hours 60 74 84 73 71 68 -- -- 99 80 88 -- --
2. 1-3 hours 21 21 8 11 11 20 -- -- 0 7 0 -- --
3. 4-6 hours 6 3 2 10 5 5 -- -- 0 7 6 -- --
4, 7-9 hours 3 0 2 0 3 2 -- -- 0 0 0 - --
5. 10 hours or more 10 3 6 11 5 -- -- 0 7 6 - --
) 87)( 39)(s1) |[(63)( 38)( 59) { 7)015)(17)
j. Hours on electrical systems
1. 0 hours 87 79 88 74 75 70 -- -- 93 93 94 -- --
2, 1-3 hours 5 12 6 10 15 16 -- -- 7 3 6 -- --
3. 4-6 hours 2 5 2 13 4 3 -- -- 0 0 0 -- --
4. 7-9 hours 1 0 0 0 2 3 -- -- 0 0 0 -- --
5. 10 hours or more 4 3 3 4 9 -- -- 0 3 0 -- --
) ( 91)(129)(50)]{31){119)( 70) (14)(29)(17)
1. 0 hours 67 87 88 83 71 77 -- -- 99 93 99 -- --
2. 1-3 hours 13 10 4 5 1 15 -- -- 0 0 0 -- --
3. 4-6 hours 11 0 4 8 8 7 -- -- 0 7 0 -- --
4. 7-9 hours 1 0 0 0 3 0 -- -- 0 0 0 -- --
5, 10 hours or more 8 3 4 5 8 2 -- -- 0 0 0 -- --
Ny & ( 87)( 39)(51)|(63)( 38)( 61) { 1)(18)(17)
k. Hours on armament--AGM-22 (SS-11) system
1. 0 hours 96 98 99 90 94 93 -- -- ¢9 99 99 -- --
2. 1-3 hours 0 1 0 7 4 1 -- -- 0 0 0 .- --
3. 4-6 hours 2 1 0 0 0 3 -- -- 0 0 0 -- --
4. 7-9 hours 0 0 0 0 0 0 -- -- 0 0 0 -- --
S. 10 hours or more 2 0 0 3 2 3 -- -- 0 0 0 -- --
) ( 90)(129)(50)[(29){118) (70) (14)(29)(16)
1. 0 hours 99 97 96 99 99 97 -- -- 99 93 99 -- --
2. 1-3 hours 0 3 0 0 0 0 -- -- 0 0 0 -- --
3. 4-6 hours 1 0 0 0 0 2 -- -- 0 7 0 - --
4, 7-9 hours 0 0 0 0 0 0 -- -- 0 0 0 -- --
5. 10 hours or more 0 0o 4 0 2 -- -- 0 0 01 --| --
™) ( 87)( 39)(51)|(63)( 38)( 59) { Y(1s)(17)
1. Hours on armament--machine gun systems
1. 0 hours 94 95 98 62 63 64 -- -- 99 97 94 -- --
2. 1-3 hours 1 2 0 10 1 1 -- -- 0 0 0 -- --
3. 4-6 hours 0 2 0 3 6 7 -- -- 0 0 0 -- --
4. 7-9 hours 0 0 0 0 1 0 -- - 0 3 0 -- --
5. 10 hours or more 4 2 2 24 19 17 -- -- 0 0 6 -- --
o) ( 90)(129)(50)|{29)(118)( 70) (14)(29)(16)
1. 0 hours 97 99 96 90 87 95 -- -- 99 93 99 -- --
2. 1-3 hours 2 0 2 2 8 2 - -- 0 0 0 -- “-
3. 4-6 hours 0 0 0 3 3 2 - -- 0 7 0 - --
4, 7-9 hours 0 0 0 0 0 0 -- -- 0 0 0 - --
5. 10 hours or more 1 0 2 5 3 2 -~ -- 0 0 0| --| --
6] ( 87)( 39)(51){(63)( 38)( 69) { 7)(15)(17)
m. Hours on armament--grenade launcher system
1. 0 hours 97 98 96 90 87 79 -- -- 99 99 99 -- --
2, 1-3 hours 3 1 2 3 3 4 - -- 0 0 0 -- -
3. 4-6 hours 0 1 0 3 2 7 -- -- 0 0 0 -- --
4. 7-9 hours 0 0 0 0 0 0 -- -- 0 0 0 -- .-
S. 10 hours or more 0 0 2 3 8 10 -- -- 0 0 0 -- --
) ( 91)(129)(50)[{31){119)( 70) (14)(29)(17)
1. 0 hours 99 97 98 95 95 97 -- -- 99 93 99 -- --
2. 1-3 hours 0 0 0 2 3 0 -- -- 0 0 0 -- --
3. 4-6 hours 1 3 0 0 0 2 -- -- 0 7 0 -- --
4. 7-9 hours 0 0 0 2 0 0 -- -- 0 .0 0 -- --
S. 10 hours or more 0 0 2 2 3 2 - -- 0 0 0 .- --
Ny ( 87){ 39)(51)]{(63)( 38)( 61) { 7){15)(17)
57
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School and Urit Training

Organizational Personne! DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics | enl. |Maint.
06 [612 [ 13- J 06 [ 712 [ 13 | Swpv. | Off. [ 06 [612]13. | Supv. | OH.
n, Hours on armament--rocket systems
1. 0 hours 94 96 96 93 79 74 - -- 99 99 99 -- --
2, 1-3 hours 1 2 2 0 5 3 -- -- 0 0 0 - --
3. 4-6 hours 1 2 0 3 4 7 - - 0 0 0 - -
4. 7-9 hours 0 0 0 0 0 1 -- -- 0 0 0 -- --
5, 10 hours or more 3 1 2 3 12 14 - - 0 0 0 -- .-
(C)) ( 90)(129)(50)1(29)(119)( 70) (13)(28)(16)
1. 0 hours 99 99 96 95 97 92 -- -- 99 87 99 -- --
2. 1-3 hours 0 0 2 0 3 3 -- -- 0 0 0 -- --
3. 4-6 hours 0 0 0 3 0 0 -- -- 0 7 0 -- --
4. 7-9 hours 0 0 0 0 0 2 -- -- 0 0 0 -- --
S. 10 hours or more | 0 2 2 0 3 -a -- 0 7 0 -- --
™) ( 87)( 39)(51)1(63)( 38)( 59) ( 77(18)(16)
32. Rate the quality of 0JT in aircraft maintenance
you received for the aircraft and armament sys-
tems listed.
a. Engine and related systems
1. Poor 2 4 5 4 6 2 - - 6 3 16 - -
2, Fair 16 22 21 14 19 13 - -- 17 23 21 - -
3. Good 12 17 3 22 31 33 - - 17 29 26 - -
4, Very Good 9 11 15 16 11 26 - - 11 3 S - -
5, Excellent 6 3 9 8 8 9 - - 0 6 0 - -
6. No OJT received 55 43 17 36 25 17 - | -- 50 37 32 et -
[€)] K108)(188)(66)[(500(177)(103) e (18)(35)(19)
1. Poor 4 0 2 5 2 5 - - 0 7 0 - -
2, Fair 21 11 12 | 18 15 20 -~ ] -- 14 21 19 | -- | --
3. Good 33 30 32 26 35 28 - - 14 7 23 - -
4. Very Good 18 22 19 19 15 19 i - 14 14 23 - -
S. Excellent 5 1 11 S 15 13 - - 0 14 4 - -
6. No OJT received 18 26 25 27 19 15 - -— s7T 36 31 - -
m K 9910 46)(57)({(78)( 48)( 8S)} ( 71014)(26)
b, Utility systems
1, Poor 3 6 8 6 3 1 - - 0 [ 5 - -
2, Fair 20 21 22 16 20 14 -- - 28 20 42 - -
3. Good 17 24 34 22 32 38 - - 28 49 26 - -—
4, Very Good 11 6 16 10 14 16 - - 0 o 11 - -
5. Excellent 6 3 S 8 S 10 - - 0 6 0 - -
6. No OJT received 44 41 16 37 25 22 - - 44 20 t6 - -
Q)] 103)(186)0164) |(49)(174)(102) (18)(35)(19)
1. Poor 5 0 0 a 2 4 - - 0 14 0 - -
2. Fair 19 20 21 18 19 21 - - 14 29 27 - -
3. Good 34 20 34 22 33 27 - - 29 14 131 - -
4, Very Good 14 20 20 18 10 25 - - 14 7 15 - -
8. Excellent 4 . ' 4 4 S 10 8 - - 0 7 .4 - -
6. No OJT received 264 36 21 |29 25 14 — | —]4 29 23 | — | --
m 970 45)(56) [(T7)( 48)( 84) ( 7)(14)126)
c. Flight controls system
1. Poor 4 3 2 4 1 0 - - 0 6 5 - -
2, Fair 12 18 16 20 16 12 — - 6 14 26 - -
3. Good 38 40 136 27 318 43 - - 29 37 32 - -
4. Very Good 19 18 25 14 22 19 - - 12 26 26 - -
5. Excellent 13 13 16 10 13 17 - - 12 9 5 - -
6. No OJT received 15 8 6 24 11 10 - - 41 9 5 - | --
m ) 104)(186)164) [(49)(175)(101) (1731351 (19)
. t
1. Poor 3 0 0 8 4 5 - - 0 7 0 - -
2. Fair 28 14 16 [ 12 24 14 - | -- 0 21 15 | == | ==
3. Good 27 30 37 30 28 29 - - 29 21 3t - -
4. Very Good 18 23 25 22 11 24 - - 29 29 38 - -
§. Excellent 8 7 12 6 20 20 - - 0 t4 8 - -
6. No OJT received 16 27 11 13 ] - - 43 7 a - -

G}

971 44)(57)

22
(7710 4600 85)

( 7)(14)(26)

ERIC

Aruitoxt provided by Eic:




School and Unit Training

Organizational Personnel

DS and GS Personnel

i

Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics | Ent. {Maint.
06 [612 [ 13 [ 06 [ 7-12 | 13 | Swpv. | Off. 06 |6-12] 13 |Supv. | OFf.
d, Main rotor system
1. Poor 2 ? 2 0 0 0 - - 0 0 0 - -
2, Fair 11 10 11 10 9 3 - - 2? 9 5 - -
3. Good 34 34 28 24 34 37 - - 28 S1 137 - -
4, Very Good 25 29 138 31 28 27 - - 22 20 42 - -
5. Excellent 19 20 16 14 20 24 - - 17 17 16 - -
6. No OJT received 10 6 & 20 9 9 - - 11 3 0 - -
) (104){187)(64)(149)(175)(102) (18)1351(19)
1, Poor 4 0 0 5 4 1 - -- 0 0 0 - --
2, Fair 16 11 S 12 13 13 - - 0 23 8 -1 -
3. Good 32 21 44 34 3 26 - - 14 15 131 -] -
4, Very Good 2% 27 25 21 21 20 - - 71 31 36 - -
S. Excellent 11 6 18 13 19 33 - - 14 31 15 - -
6. No OJT received 12 20 9 16 10 7 - - 0 0 ! - -
) (97l 45)X(STH LTTI( 48)( BS)  71013)(26)
e. Tail rotor system
1. Poor 2 2 2 2 1 0 - - 0 0 0 - -
2, Fair 7 12 13 6 9 3 - - 22 14 11 - -
3. Good 37 35 28 24 31 33 - -~ 28 51 26 - -
4, Very good 27 26 33 27 29 33 - - 22 14 47 - -
5. Excellent 20 19 19 16 21 22 - - 17 17 16 - -
6. No OJT received 8 5 6 24 10 9 - - 11 3 0 - -
N) (1041418710640 (49)(175)(102) (18)(35)1(19)
1, Poor 2 0 0 4 4 2 -~ - 0 0 0 - -
2. Fair 18 9 7 14 13 8 - e 0o 23 8 - -
3. Good 32 271 42 30 42 27 - - 14 15 3% - -
4, Very good 25 27 26 23 15 21 - - 57 31 138 - -
S. Excellent 12 18 16 13 19 34 - - 29 31 12 - -
6. No OJT received 11 20 9 16 8 7 - - 0 0 ] - -
) ( 97)( 4S)(ST)| (772 48)( 85)  70(13)(26)
f. Airframe system
1. Poor 7 [ 8 2 6 2 - - 0 3 11 - -
2, Fair 13 17 19 22 18 10 - - 17 23 26 - -
3. Good 17 33 30 20 30 43 - - 6 371 21 - -
4, Very good 11 7 17 4 14 19 - - 11 3 11 - -
5. Excellent 7 3 3 8 7 A - - 0 6 0 - -
6. No OJT received 46 33 23 43 24 19 - - 67 29 132 - -
N) ’ (104)(186)1(64)] 149)(174)(102) (18)(351(19)
1, Poor 5 0 2 6 6 2 - - 0 7 0 - -
2. Fair 18 23 19 13 21 20 - -- 14 21 23 - -
3. Good 29 30 132 35 33 31 - - 14 21 131 - -
4, Very good 11 12 23 9 13 20 - - 29 14 19 - -—
S. Excellent 3 S 4 3 15 13 - - 0 7 0 - -
6. No 0JT received 33 30 21 34 13 14 - - 43 29 27 - -
(N) ( 9601 43)(ST)| (T7)( 48)( 8S5)  7)0140(26)
g. Hydraulic system(s)
1. Poor S 6 9 10 3, 0 - - 0 12 5 - -
. 2. Fair 18 21 28 2?2 24! 17 - - 22 26 21 - bl
3., Good 26 32 30 22 32 39 - -— 28 26 53 - -
4, Very good 17 15 16 8 18 23 -- - 6 9 16 - -
S. Excellent 9 11 11 6 11 7 - - 6 12 0 - -
6. No OJT received 25 16 [ 31 12 15 -— - 39 15 5 - -
N) (103)(186)(64)] (49)(174)(102) (18)(34)(19)
1. Poor S. 0 2 6 4 6 - - 0 7 0 - -
2, Fair 22 23 11 18 23 14 - - 0 29 23 - -
3. Good 36 25 42| 20 131 32 -—] -- 14 21 19| - --
4, Very good 16 27 19 17 10 16 - - 43 21 19 - -
5. Excellent 7 S 11 [ 15 18 - - 14 7 12 - -
6. No 0JT received 13 20 16 22 17 14 - - 29 14 27 - -
) ( 97)( 44)(STH (T77)( 48)( 8S) ( 7101401026)
59

[




‘School and Unit Training

Organizational Personnel DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint, | Shop Mechanics | gnr. IMaint.
06 [ 612 [13 | 06 [ 712 ['13. | Swpv. | Off. [ 06 [6-12] 13 | Supv. | Off.
h. Powertrain system

1. Poor 4 3 8 4 3 1 -1 -- 6 9 0| -] -~
2. Fair 13 15 25 18 17 11 -1 -- 121 21| -1 -~
3. Good 21 38 23| 20 33 39 -— | -1 28 24 32| -~ | --
4. Very good 8 18 20 10 19 22 - - 6 18 26 -— -~
5. Excellent 9 6 11 6 12 14 i 0 12 S| =~ ] --
6. No OJT received 39 19 13| 41 16 14 “~ | =-| 50 18 16 | == | --

[€)] (104)(186)(64)] (492117521 101) (18)(34)119)
1. Poor 3 2 0 5 4 h - - 0 8 0| =-=-] --
2, Fair 21 16 14 14 15 14 - | =-- 14 23 19 | == | --
3. Good 3g 2% 139 32 38 34 - - 0 38 38 | ~=- | =--
4, Very good 13 16 25 12 13 19 - - 29 15 2?7 - -
S. Excellent S 7 7 11 17 15 - - 14 L} a - -
6. No OJT received 20 30 16 | 26 15 12 -=| =-] 43 8 | --1 --

) {9720 43)(ST)| (760( 48)( 85) {70131 (26)

i. Instrument systems

1. Poor 8 7 14 4 9 5 - - 11 14 16 | == --
2. Fair 14 26 17 18 24 10 = | -1 22 723 16| -] --
3. Good 11 18 22 18 25 37 - | -- 6 11 32 | == | ==
4. Very good 4 6 11 10 12 15 - - 0 6 5 - -
5. Excellent 2 4 3 6 S a -— -- 0 3 0 -— -
6. No OJT received 62 39 33| 43 26 26 = | =] 61 43 32| == ] --

(&) (1031018711640 (49)(175)(101) (18)(35)(19)
1. Poor 11 5 7 12 13 12 -— | -- 0o 0o 0| --] --
2, Fair 15 28 18 17 21 16 = | -] 29 43 27| -- | --
3. Good 24 19 32| 22 19 26 - | -- 0 0 27| --| --
4, Very good 12 5 13 13 13 18 - —— 14 14 12 - -
5. Excellent 4 2 9 5 11 8 - | -- 0o 7 o0 --] --
6. No OJT received 33 42 21 31 23 20 — | == 57 3 35| == | --

™)

j. Electrical systems

{ 9711 43)(56)

(7730 4700 85)

( 711410260

1. Poor 8 13 2| 10 15° 7 - -] 22 171 32)] -~ | -~
2. Fair 14 21 19| 20 25 25 - - 6 17 16| - | --
3. Good 4 12 16 8 15 26 -] ==t 1 1| --] -
4. Very good 1 3 s 8 7 7 -] -- 0 0 5| --1{ --
5. Excellent 2 1 2 4 4 4 - - 0 0 n - -
6. No OJT received 72 50 39| 49 36 32 =1 == 61 56 37| -=| --

™ (103)(187)064) (491117420 101) (1810351 (19
l. Poor 9 9 11} 1o 10 18 -~ -] 14 7 12 =] --
2, Fair _ 19 19 19| 26 23 22 - -] 14 29 23| =] --
3. Good 24 9 25] 14 15 20 - -1 14 7 15| -=] --
4. Very good 5 9 s 9 10 9 - - 0 7 8] ==| --
S. Excellent 4 5 2 3 & 9 - - 0 7 4 - -
6. No OJT received 39 49 39{ 39 35 21 -—= | == 57 .43 38| --{ --

k. Armament--AGM-22 (SS-11) system

(™)

(971 43)(5T)

(7701 48)( 85)

{ TV (14)026)

1. Poor S 7 a 4 3 S - - 6 14 S - -
2, Fair 2 S 2 6 3 a - - 0 3 S - -
3. Good 3 3 3 0 2 4 - - 0 3 0 - -
4, Very good 1 1 2 0 3 S - - 0 0 0 - -
5. Excellent 1 1 2 2 3 4 - - 0 0 0 - -
6. No OJT received as 83 84 88 a6 715 - - 94 80 89 - -
(6)] H104)0187)(64)](48)(173)(102) (181(35)(19)
1. Poor 4 - 0 0 3 2 7 - - 0 0 8 - -
2. Fair 3 9 2 4 4 11 - - 0 7 4 - -
3. Good 4 7 7 3 2 9 - - 0 0 8 - -
4. Very good 1 2 0 1 0 4 e - 0 0 4 - -
S. Excellent 0 0 4 3 0 5 - - 0 7 0 - -
6. No OJT received aa 82 88 a7 91 6 - - 99 86 77 - -

(™)

( 96)( 44)157)

5
(7700 47)( 85)

( 711400 26)

‘ |
. » .




School and Unit Training

Questionnaire Item

Qrganizational Personnel

DS and GS Personnel

Shop Mechanics

Crew Chiefs

06 | 612 [ 13

06 [ 712 | 13

Maint.

Off.

Shop Mechanics | Epy,

06 |612] 13. | Supv.

1. Armament--machine gun systems
Poor

Fair

Good

Very good

Excellent

No OJT received

()]

U P A N =

1. Poor

2. Fair

3. Good

4, Very good

S. Excellent

6. No OJT received
N)

m., Armament--grenade launcher system
Poor

Fair

Good

Very good

Excellent

No OJT received

&)

O U L N

1. Poor

2. Fair

3. Good

4. Very good

S. Excellent

6. No OJT received
N

n. Armament--rocket systems
Poor

. Fair

Good

. Very good

. Excellent

. No OJT received

(6]

[- 3%, I P

1., Poor

2. Fair

3. Good

4. Very good

5, Excellent

6. No 0JT received
N)

33. Approximately how many hours of classroom
training and 0JT have you received in the
subjects listed since arrival in your
present unit?

a. Hours on unit area defense
1. 0 hours

1-2 hours

. 3-5 hours

. 6-10 hours

. 11-20 hours

. Over 20 hours

&)

QUL

1. 0 hours

2. 1-2 hours

3. 3-5 hours

4. 6-10 hours

§. 11-20 hours

6. Over 20 hours
()]

wOoON Vo
wW N0
OO WY

8s 75 66
(1041(187)1(64)

4 o 2
6 7 s
4 0o 4
1 711
0 2 14

84 84 65
( 96)( 44)(57)

6 9 6
2 3 3
1 3 3
1 2 S
1 1 3
89 a3 79

(1041(187)(63)

4 ? 4
4 S 7
3 2 7
1 2 4
1 2 4

86 86 75
( 9611 44)(5T7)

w O W~
—_ND e
W W

87 82 7%
(10410(1861(623

4 0 2

5 7 4

3 2 9

2 2 4

0 2 7

85 86 1715
( 9611 44)(57)

50 43 34
15 14 12
13 12 18
7 12 18
7 5 5
g 14 12
(106)(180)(65)
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School and Unit Training

Questionnaire {tem

Organizational Personne!

DS and GS Personnel

Shop Mechanics Crew Chiefs
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0ff.

Shop Mechanics | Eql.
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()]
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School and Unit Training
Organizational Personnel DS and GS Personnel
Questionnaire item Shop Mechanics Crew Chiefs Enl. | Maint. | Shep Mechanics Enl. IMaint
06 [ 612 [13 [ 06 [ 712 [ 13- | Supv. | Off. [£6 T6-12] 13 | Supv. | Off.
f. Hours on CBR
1. 0 hours 86 75 68 76 77 72 -- -- 56 74 67 -- --
2, 1-2 hours 8 16 20 18 12 1 -- -- 33 15 17 -- --
3. 3-5 hours 4 6 5 4 6 9 - }-- 6 6 11 f-- [|--
4. 6-10 hours 2 3 3 2 2 6 -- -- 0 6 6 -- --
5. 11-20 hours 0 1 5 0 0 1 - - 0 0 0 - -
6. Over 20 hours 1 0 0 0 3 0 -- -- 6 0 0 -- --
N) (1o6){180){65) [50)(173)( 97) 18)(34)(18)
1. 0 hours 174 65 52 74 38 4] -- -- 25 27 23 -- --
2. 1-2 hours 11 10 21 13 28 15 -- -- 13 7 31 .- --
3. 3-5 hours 7 13 14 8 21 12 - -- 38 33 23 .- .-
4. 6-10 hours ¢ 5 5 2 3 9 13 - |-- 0 13 12 [-- {|--
S. 11-20 hours 0 5 9 3 6 9 -- - 285 20 8 - -
6. Over 20 hours 2 3 2 0 0 10 - -- 0 0 4 - --
)] 97)( 40)(56) (76)( 47){ 86) ( 8)(15)(26)
z Hours on first aid
1. 0 hours 88 73 55 80 62 70 -- -- 72 74 61 -- --
2. 1-2 hours 8 15 22 10 20 12 -- -- 17 15 17 -- --
3. 3-5 hours 4 6 12 4 6 9 -- -- 6 6 6 -- --
4, 6-10 hours 4 4 6 2 6 5 -- -- 0 3 17 -- --
S, 11-20 hours 2 1 5 2 2 1 -- -- 0 3 0 -- -
6. Over 20 hours 0 1 0 2 3 2 -- -- 6 0 0 -- --
™) 106)(180)(65) {{49)(173)}( 97) (18)(34)(18)
1. 0 hours 81 75 57 71 51 40 -- .- 50 40 46 -- --
2. 1-2 hours 13 3 16 17 26 26 -- -- 13 7 271 -- --
3. 3-S5 hours 8 3 13 5 4 10 -- - 13 20 15 -- --
4. 6-10 hours 4 13 9 5 13 12 -- -- 13 33 12 -- --
5. 11-20 hours 2 8 4 1 [3 5 -- -- 13 0 0 -- .-
6. Over 20 hours 1 0 2 0 2 8 -- - 0 0 0 -- --
) 97)( 40)(56)|(76)( 47)( 86) { 8)(15)(26)
h. Hours on counterinsurgency
1. 0 hours 88 80 66 84 80 68 -- -- 94 79 72 -- --
2, 1-2 hours 9 11 12 16 1 19 -- -- 0 6 6 -- --
3. 3-S5 hours 1 3 9 0 3 3 -- -- 0o 12 17 -- --
4. 6-10 hours 1 2 9 0 2 5 -- -- 6 3 6 -- --
S, 11-20 hours 1 1 3 0 2 2 -- -- 0 0 0 “- --
6. Over 20 hours 0 2 0 0 2 3 -- -- 0 0 0 -- --
) 106)(175){65) |(50)(173)( 97) (18)(34)(18)
1. 0 hours 74 80 59 71 62 44 -- -- 88 33 62 -- --
2. 1-2 hours 9 3 14 16 19 22 -- -- 0 20 12 -- --
3. 3-S5 hours 10 5 9 9 6 12 -- -- 13 13 15 -- --
4. 6-10 hours 6 10 11 3 9 12 -- -- 0 33 8 -- --
5. 11-20 hours 0 3 2 1 4 3 -- -- 0 0 4 -- --
6. Over 20 hours 0 0 5 0 0 7 -- -- 0 0 0 -- --
(N 97)( 40)(56)|(76)( 47}( 86) { 8Y(15)(26)
i. Hours on individual weapons
1. 0 hours 66 50 37 50 48 45 -- -- 39 38 50 -- --
2, 1-2 hours 7 19 18 14 15 14 -- -- 22 26 0 -- --
3. 3-5 hours 11 12 17 18 12 11 -- -- 17 15 11 -- --
4, 6-10 hours 10 8 14 4 6 10 -- -- 17 18 17 -- --
S. 11-20 hours 5 3 5 6 7 1 -- -- 0 3 1N -- --
6. Over 20 hours 1 8 9 8 12 18 -- -- 6 0 N - --
™) (106)(180)(65){(50)(178) (97) (18)(34)(18)
1. 0 hours 82 88 72 76 66 60 -- .- 88 53 65 -- --
2. 1-2 hours 3 0 9 5 4 7 -- -- 13 7 15 -- --
3. 3-5 hours 4 5 411 N 9 - | -- 0" 7 12| -- | --
4. 6-10 hours 4 5 5 3 9 12 -- -- 0 20 0 -- --
5. 11-20 hours 5 3 7 3 1 3 -- -- 0 7 8 - --
6. Over 20 hours 1 0 4 3 0 8 -- -- 0 7 0 -- --
(N) ( 97)( 40)(57){{(76)( 47)( 86) ( 8)(15)(26)
v, 63
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School and Unit Training

’ Organizational Personnel DS and GS Personnel
> Questionnaire item Shop Mechanics Crew Chiefs Enl. |Maint. | Shop Mechanics | g [maint.
06 [ 612 [13. | 06 [ 712 [ 13« | Swv. | Of. [0 [612] 13, | Supv. | OF.
j. Hours on crew served giound weapons
1. 0 hours 89 86 77 78 76 69 -- -- 67 85 72 -- --
2. 1-2 hours 4 6 13 8 5 8 .- -- 17 6 6 -- --
3. 3-5 hours 2 3 5 6 7 8 .- - 6 3 6 .- --
4. 6-10 hours 4 2 5 6 3 4 -- -- 0 6 11 -- --
5. 11-20 hours 0’ 1 0 2 3 4 -- 1 -- 6 0 0 -- --
6. Over 20 hours 2 3 2 0 6 6 .- -- 6 0 6 -- --
: ™) 106)(180)(64) |(49)(172)( 97) (18)(34){18)
. 1. 0 hours 92 95 96 87 94 83 -- -- 88 87 96 -- --
i 2. 1-2 hours 1 3 0 5 0 3 -- -- 0 0 4 -- --
. 3. 3-5 hours 2 3 2 4 2 6 -- -- 13 7 0 -- --
4. 6-10 hours 5 0 0 3 4 6 -- -- 0 7 0 -- --
5. 11-20 hours 0 0 2 0 0 1 -- - 0 0 0 -- --
6. Over 20 hours 0 0 0 1 0 1 -- -- 0 0 0 - --
) 97)( 40)(57)|(76)( 47){ 86) ( 8)(15)(26)
k. Hours on door gunnery
1. 0 hours 85 80 73 47 47 45 -- -- 94 85 94 .- -- .
2. 1-2 hours 2 4 9 4 12 9 - -- 0 6 0 -- --
3. 3-5 hours 3 5 6 8 8 12 -- -- 0 0 0 -- --
4. 6-10 hours 3 2 2 10 8 5 -- -- 0 6 0 -- --
S. 11-20 hours 2 1 3 4 4 3 -- -- 0 0 0 -- -
6. Over 20 hours 6 7 6 27 22 25 -- -- 6 3 6 -- --
) (106)(179)(64)|(49)(173)( 97) (18)(34)(18)
1. 0 hours 92 99 99 82 89 88 -- -- 88 87 99 -- --
2. 1-2 hours 1 0 0 5 6 1 -- -- 0 0 0 -- --
3. 3-5 hours 4 0 o0 3 2 1 -- -- 13 13 0 -- --
4. 6-10 hours 1 0 0 4 2 5 -- -- 0 0 0 -- -
S. 11-20 hours 2 0 0 4 0 1 - -- 0 0 0 -- --
6. Over 20 hours 0 0 0 3 o} 3 -- -- 0 0 0 -- --
) ( 97)( 40)(57}{(76)( 47)( 86) { 8)(15)(26)
1. Hours on navigation
1. 0 hours 96 94 89 84 76 75 -- -- 94 97 94 -- --
2, 1-2 hours ) 2 2 4 6 9 -- | -- 0 0 0 -- --
3. 3-5 hours 1 1 3 0 4 2 -- -- 0 0 0 -- --
4. 6-10 hours 2 2 5 8 7 6 “- | == 0 0 0| == ==
" 5. 11-20 hours 0 1 0 0 4 1 -- -- 0 3 6 -- --
6. Over 20 hours 0 2 2 4 3 6 -- -- 6 0 0 -- -
w) (106)(180)(65)]|(50)(173)( 97) (18)(34)(18)
1. 0 hours 92 99 96 86 89 83 -- -- 88 80 99 -- --
2. 1-2 hours 5 0 0 7 2 3 -- -- 13 7 0 -- --
3. 3-5 hours 1 0 0 3 6 7 -- -- 0 0 0 -- --
4. 6-10 hours 2 0 4 4 0 5 -- -- 0 7 0 -- --
§. 11-20 hours 0 0 0 1 2 2 -- -- 0 7 0 -- --
6. Over 20 hours 0 0 0 0 0 0 - -- 0 0 0 -- --
(N ( 97)( 40)(57)] (76)( 47)( 86) ( 8Y{15)(26)
m. Hours on crash rescue
1. 0 hours 92 83 82 78 67 70 -- -- 83 94 89 -- --
2. 1-2 hours 4 7 8 18 12 10 -- -- 6 0 0 -- --
*3. 3-5 hours 3 3 6 2 8 6 -- -- 0 3 N -- --
4. 6-10 hours 2 4 2 2 6 3 -- -- 6 0 0 -- .
5. 11-20 hours 0 1 2 0 3 4 -- - 0 0 0 -- --
6. Over 20 hours 0 1 2 0 4 6 -- -- 6 3 0 -- --
: ™ (106) (180} (65)] (49)(173)( 97) (18)(34)(18)
“
) 1. 0 hours 88 90 86 88 89 90 -- -- 88 87 96 -- --
2. 1-2 hours 8 8 4 9 6 5 -- -- 0 0 0 -- --
3. 3-5 hours 2 3 4 1 2 0 -- .- 13 7 4 -- .-
4. 6-10 hours 2 0 4 0 2 3 -- -- 0 7 0 -- --
S. 11-20 hours 0 0 2 1 0 2 -- -- 0 0 0 -- --
6. Over 20 hours 0 0 2 0 0 0 -- -- 0 0 0 -- --
(N) (97)( 40)(57)]| (76)( 47}( 86) ( 8){15)(26)

‘{




T

Maint.
0ff.

-

Enl.

School and Unit Training
DS and GS Personne!

Shop Mechanics
06 [612] 13, | Supv.

-

Maint.
0Off.

Enl.
Supv.

Crew Chiefs
06 [ 712 | 13.

Organizational Personnel

Shop Mechanics
06 [ 612 [ 13-

O OOOOO
[=1] -t

~

—
ounuMroOr—w
[=1] [=1]

~

Questionnaire item

3-5 hours

6-10 hours

11-20 hours

Over 20 hours

™)

0 hours

1-2 hours

6-10 hours

11-20 hours
6. Over 20 hours

)

1-2 hours

3-5 hours

11-20 hours

Over 20 hours

(N)

1-2 hours

3-5 hours

11-20 hours

1-2 hours

3-5 hours

6-10 hours

11-20 hours

Over 20 hours

6-10 hours
N)

urs on aircraft weapons system maintenance
6. Over 20 hours

3. 3-5 hours
4. 6-10 hours

1.

2.

4.

5.

1, 0 hours
2.

3.

S,

3

4

6

p. Hours on ammunition handling for aircraft
weapons systems

n. Hours on sling loading

1-2 hours
11-20 hours
6. Over 20 hours

)]
urs on POL handling for aircraft

1. 0 hours
3. 3-5 hours
4, 6-10 hours

2.
S.

65

1-2 hours

3-5 hours
11-20 hours
Over 20 hours
1-2 hours
11-20 hours
Over 20 hours

™)

6-10 hours
™

0 hours
3. 3-5 hours
4, 6-10 hours

1. 0 hours
5,

2,
6.

IC

Aruitoxt provided by Eic:
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School and Unit Training

Questionnaire Item

r. Hours on handling of aircraft
« 0 hours

. 1-2 hours

. 3-5 hours

. 6-10 hours

. 11-20 hours

. Over 20 hours

(¥)

@ ULl

1. 0 hours

#. 1-2 hours

3. 3-5 hours

4, 6-10 hours

5, 11-20 hours

&. Over 20 hours
()]

s. Hours on preparation of aircraft for storage
or shipment
0 hours
. 1-2 hours
. 3-5 hours
. 6-10 hours
. 11-20 hours
. Over 20 hours
()]

U BN

1. 0 hours

2. 1-2 hours

3. 3-5 hours

-4, 6-10 hours

5. 11-20 hours
&. Over 20 hours

(N)

t. Hours on internal loading of aircraft
. 0 hours

. 1-2 hours

. 3-5 hours

. 6-10 hours

. 11-20 hours

. Over 20 hours

(N)

O AN B L N —

1. 0 hours

2. 1-2 hours

2. 3-5 hours

4, 6-10 hours

8. 11-20 hours
6. Over 20 hours

(N)

u, Hours on aircraft recovery
1. 0 hours
2. 1-2 hours
3, 3-5 hours
4. 6-10 hours
$. 11-20 hours
6. Over 20 hours
N

1. 0 hours

2, 1-2 hours

3. 3-5 hours

4, 6-10 hours

8. 11-20 hours

$. Over 20 hours
V)

Orpanizational Parsonne! D$ and GS Parsonnel
Shop Mechanics Crew Chisfs Enl. |Maint. | Shop Mectanics | En [Mwint.
06 | 612 [13. [ 06 [ 712 | 13 | Swv. | O [06 [e12] 13 | Swpv. | OF.
§7 66 59| 63 58 61 e | ==} 87 71 81| =~ ] =~
8 g 17| 14 g8 12 | - 0 6 6| ~=] ==
8 §- 9 4 g 6 e | we | B 6 & =] ==
7 7 5 g8 10 8 a1 3 1] me | --
5 1 3 4 5 0 R . 0 3 0 -] ==
6 13 6 § 10 12 e == 17 12 174 A= | --
(106)(180)(64)| (43)(173)( 97) (18)(34)(18)
71 65 79| 71 B4 64 w=| ==| 63 53 85| ~=| ~--
13 5 9 g 11 10 N 0 13 4| ==} =--
5 5 2 g 6 9 =] ==} 13 13 4] «-] =~
4 13 7 5 11 3 m—| A= 137 O me| =-
2 3 2 4 4 2 e | == 13 0 & -e]| -~
5 10 2 3 L 10 | == 0 13 &| == ==
( 96)( 40)}(57)| (76)( 47)( 86) ( 8)(15)(286)
92 87 91 96 9z 91 -=| ~~| 78 88 72| ~=} =-
3 4 3 4 2 3 em | -- 6 3 0} ~=| =»
z 3 2 0 3 z -] - 0 3 0f ~=| ==
2 3 3 0 2z 3 “=| == 11 0 & --| -~
0 1 0 0 1 0 -] == 0 3 6| ==| o=
1 2 2 0 1 1 R 6 3 17| --| --
(108)(180)(64)] (50)(173)( 97} (18)(34)(18)
90 95 93| 89 9§ 8§ =] == 99 B0 85| -=| ==
4 0 2 5 2 5 | - 0 7 A -] .-
2 0 2 1 0 F S 0 7 &} ae| -
3 0 0 1 2 z -] - 0 7 8| w=| --
1 3 2 3 0 1 ]| - 0 0 0f ~-| -=
0 3 2 0 0 5 | - 0 0 0f ~=| -
( 96)( 40)(57)] (76)( 47)( 86) ( 8)(15)(26)
88 88 83| 78 66 73 =] ~=| 83 91 89| «-| --
4 3 11| 10 5 6 L 6§ 3 6| == ~-
& 2 2 4 5 4 S 0 3 0| --] --
2 1 3 z 3 3 | - 6 3 0f ~=| -
g 2 0 2 4 1 U 0 0 0 wnf ==
1 4z 4 16 12 N 6 0 6| ~-]| -=
(106) (180)(65) (49)(173)( 97) (18)(34)(18)
82 88 83| 82 89 83 “=] ~~] 99 73 88| «-| =--
7 3 7] 12 2 1 R 0 7 4| -af «-
3 3 0 1 4 3 | -- 0 7 & --f --
2 0 0 4 2 7 N e 0 13 0f ~-| =-
4 3 4 1 0 H | -- 0 0 4 ~=] --
1 5 6 0 2z 3 R 0 0 0 =-| ==
( 96)( 40)(54)| (76)( 47)( 86) ( 8)(15)(28)
91 83 78| %0 76 77 ~=| =~ 89 91 83| --| ~--
3 § 5 § g 8 ae| - 6§ 0 0f ~~] --
3 A 4 6 4 e | -- 0 3 6] ==} =-
3 5 3 0 3 3 - -- 0 3 0f =] =~
1 4 3 0 3 4 S 0 0 0f ~-=| --
0 1z 0 3 3 S e 6 3 11| ~=f --
(106)(180)(65)] (50)(173)( 97} (18)(34)(18)
84 90 91} 89 94 54 ~~| == 63 80 88| -~ ==
4 5 2 ] & 1 e | w=p 13 0 4| --] -
4 0 2 1 0 0| -] -- 0 13 4| -} --
3 5 4 1 0 ] e == 13 Q0 0| <] --
2 0 z 3 0 1 am | == 13 0 4| ~=] --
Z 0 0 0 0 1 | -- 0 7 4| ~--| --
( 96)( 40)(57) (76)( 47)( 88) ( 8)(15)(z86)
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School and Unit Training

_ Organizational Personnel DS and GS Personnel
Questionnaire [tem Shop Mechanics Crew Chiefs Enl. | Maint. { Shop Mechanics | Eni. |Maint.
0-6 [6l2 [13- | 06 [ 712 [ 13 | Supv. | Off. [ 06 g2 13- |Supv. | Off.

v. Hours on use and maintenance of field port-
able refueling equipment

1. 0 hours 90 90 90 82 77 81 -- -- 89 94 89 -- --
2. 1-2 hours 3 3 2 6 6 8 - -- 0 3 0 -- --
3. 3-5 hours 3 3 6 6 3 4 -- -- 6 0 0 -- --
4. 6-10 hours 3 1 2 2 5 1 -- -- 0 3N - --
5. 11-20 hours 1 2 0 2 1 0 -- -- 0 [t} 0 -- --
6. Over 20 hours 1 2 0 2 7 5 -- -- 6 0 0 -- --
(6] (106)(179)(63)] (50} (173)( 97) (18)(34)(18)
1. 0 hours 91 99 91 93 94 95 .- -- 75 80 96 .- --
2. 1-2 hours 4 0 4 4 4 2 -- -- 13 0 0 .- --
3. 3-5 hours 2 0 2 1 2 0 -- -- 13 13 4 -- --
4. 6-10 hours 1 0 2 1 0 0 -- -- 0 0 0 -- --
S§. 11-20 hours 1 0 2 0 0 1 -- -- 0 7 0 -- --
6. Over 20 hours 1 0 0 0 0 1 -- -- 0 0 0 - --
6] ' { 96)( 40)(57)| (76} ( 47)( 86) { 8)(15)(26)
34, Do you feel that you have adequate training and

experience to instruct others in the majority

of UH-1 maintenance performed by your unit?

1. Yes, very adequate 9 25 25 6 18 22 45 - 11 21 26 45 --

2, Yes, somewhat adequate 50 61 60 71 69 69 48 - 44 71 68 45 -

3. No, somewhat inadequate 30 12 10 16 10 9 5 - 39 Q 5 6 -

4. No, very inadequate 10 1 5 6 3 0 2 - 6 0 0 4 -—
) (106)(181)1(63)] (49}{176)(100}} (130) (18)(34)(19)] (49)

1. Yes, very adequate 7 18 23 9 23 34 43 | -~ 38 13 27| 39| --

2. Yes, somewhat adequate 44 53 72 38 55 59 51 - 25 53 S50 51 -

3. No, somewhat inadequate 41 27 4 49 15 5 3 - 38 33 15 6 -

4, No, very inadequate 7 2 2 4 6 2 3 - 0 0 8 4 -—
()] { 99)( 45)1(57)| (76)( 4T)V( 87} (120} { 8)(15)126)] (79}




Work Conditions, SOPs, and Number of Personnel and Aifcraft
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel . DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint. | Shop Mechanics | gni. [Maint.
06 | 612 [13- | 06 [ 712 [ 13 | Swv. | Off. [T0§ [612] 13 | Supv. | O,

1. How do you rate the general working conditions in
your unit? Do not consider ambient environment.

Poor - -— -- - - -- - 7 - = - - 0
Fair - - = - -- - - 36 - == == - 25
. Good L - - - - 34 - = - - 25
. Very good - -_— -- - - - - 19 —— em - -— 313
. Excellent - e= e - - - - 4 - .= - -— 17
) (Tm (12)

Ul ot to =

Poor - - - - - .- - 10 - - - - 11
Fair - == == == - - -- 14 -— == == - 4
. Good - -— == -- - - -— 26 - == == - 15
. Very good - - == - -- - - 30 - - == - 44
. Excellent == == == == - - - 20 == == == -- 26
(6] (80) (27

L WP NN

2. Including everything except meals, sleep and
recreation, approximately how many hours do
you work each week?

Less than 40 hours 1

. 40-49 hours 4
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3. Approximately how many hours per week do you work
at UH-1 maintenance duties?

Less than 10 hours

. 10-19 hours
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. 80 hours or more

)

~nN
—_

—_
—_

—_

—a
————a
PN —uNNOON

NNt :
cCoPPOOWOW

—_——

NOOOPO—~PNpOITD VO~ —wuh—~wO~

~—

[Tl N N e R N P N

NN — O omw
NO N WWNEWON
NN OW — S~

DNHONEO P —w
—

=

—

O ot et a P

-

—

—

[ XN SR

—

-

~

—

-

AP
NPOOVPEPD—-OH WOWWWROO—

W — N

~—
—_—
~—
—
—_

X

w

w
~
—

—

)

1. Less than 10 hours 6
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7. 60-69 hours
8. 70-79 hours
9. 80 hours or more
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4. Approximately how many hours per week do you work
on maintenance duties of aircraft other than UH-1's?
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel DS and GS Personne!
Questionnaire ltem Shop Mechanics Crew Chiefs Enl. | Maint.| Shop Mechanics | Eni |Maint.
06 [ 612 [13. [ 06 [ 712 [ 13 | Supv. } Off. ['06 J6-12] 13 | Supv. | Off.

5. Approximately how many hours per week do you work
~on wheeled vehicie maintenance duties?
0 hours 8
. 1-2 hours
. 3-4 hours
. 5-6 hours
. 7-8 hours
. 9-10 hours
. 11 hours or more
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6. Approximately how many hours per week do you spend
attending unit classroom training in aviation
maintenance subjects?

1. 0 hours 9
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7. Approximately how many hours per week do you spend
attending unit classroom training in non-aviation
maintenance subjects?
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel DS and GS Personnel
Questionnaire ltem ‘ Shop Mechanics Crew Chiefs Enl. |Maint. | Shop Mechanics | gnl. |Maint.
06 [ 612 [ 13+ [ 06 [ 712 [ 13. | Suv. | Off. |06 [g-12] 13, | Suav. | Of.
8. Approximately how many hours per week do you
(does the typical 67N20 in your unit) work on
non-maintenance duties?
1. 2 hours or less 23 36 33 30 29 21 3 -- 11 26 33 4 --
2, 3-4 hours 6 8 6 2 2 1 12 -- 6 3 6 6 --
3. 5-7 hours 11 11 11 11 5 12 9 -- 6 3 0 12 --
4, 8-10 hours 17 18 8 9 14 13 24 -- 11 9 0 16 --
5. 11-15 hours 7 7 8 6 7 8 14 -- 17 15 11 10 --
6. 16-20 hours 13 5 17 9 5 14 15 -- 6 12 33 14 --
7. 21 hours or more 22 15 16 34, 37 32 24 -- 44 32 17 37 --
(N) (107)(184)(63)] (47)(171)( 95)| (130) (18)(34)(18)] (49)
1. 2 hours or less 41 43 36 38 49 28 4 -- 25 27 35 4 --
2. 3-4 hours 8 2 14 6 2 6 14 -- 13 20 0 3 --
3. 5-7 hours 18 15 14 20 15 20 12 -- 25 0 8 11 L)
4. 8-10 hours 14 13 11 1 19 16 23 -- 38 13 15 18 --
S. 11-15 hours 10 1 7 6 4 9 17 -- 0 13 8 20 --
64 16-20 hours 4 4 2 8 6 8 7 -- 0 7 8 25 --
7. 21 hours or more 4 11 16 10 4 12 23 -- 0 20 27 20 --
™ (197)( 46)(56)| (79)( 47)( 85)] (117) ( 8)(15)(26)] (80)
9. Enter the number of days during the past month
you were required to perform UH-1 maintenance
under the conditions listed.
a. In the rain
1. 0 days 46 59 55 47 58 52 -- -- 72 61 89 -- --
2, 1-4 days 17 13 23 17 14 22 -- -- 11 15 6 -- --
3. 5-9 days 11 10 8 15 12 7 -- -- 1 3 0 -- --
4. 10-14 days 7 6 3 4 8 1 -- -- 6 15 6 -- --
5. 15-19 days 6 6 6 3 3 -- -- 0 0 0 -- --
6. 20 or more days 13 6 5 11 5 5 -- -- 0 6 0 -- --
) (105)(179)(65)] (47)(171)( 99) (18)(33)(18)
L. 0 days 46 52 39 23 31 45 -- -- 38 87 85 -- --
2. 1-4 days 45 29 50 56 48 47 - - 63 7 15 -- --
3, 5-9 days 7 14 9 20 15 6 -- -- 0 0 0 -- -
4, 10-14 days 2 5 0 1 6 2 - -- 0 7 0 -- --
8. 15-19 days 0 0 0 0 0 0 -- -- 0 0 0 -- --
‘€% 20 or more days 0 0 2 0 0 0 -- -- 0 0 0 -- .
(™ (96)( 42)(56)| (75)( 48)( 83) ( 8)(15)(26)
b. At night
1. 0 days 19 11 12 13 12 9 -- -- 44 50 39 -- --
2. 1-4 days 22 17 20 33 17 16 -- -- 39 29 33 -- --
3. 5-9 days 15 19 20 20 14 15 -- -- 11 12 6 -- --
4, 10-14 days 12 15 14 7 13 19 -- -- 6 3 N - --
5. 15-19 days 11 5 5 7 11 11 -- -- 0 0 6 -- --
6. 20 or more days 20 33 29 22 34 29 -- -- 0 6 6 .- --
(N) (105)(175)(65)1 (46)(169)( 98) (18)(34)(18)
0 days 52 46 35 21 19 29 -- -- 63 67 85 -- --
2. 1-4 days 22 15 22 28 27 35 -- -- 25 13 15 -- --
5-9 days 8 10 13 11 25 11 -- -- 13 0 0 -- --
10-14 days 8 10 18 11 13 12 -- -- 0 7 0 -- --
S, 15-19 days 7 2 4 13 8 4 -- -- 0 0 0 -- --
)» 20 or more days ’ 2 17 16 9 -- -- 0 13 0 -- --
) ( 95)( 41)(55)|(75)( 48)( 82) ( 8)(15)(26)
c. Without maintenance shelters
1. 0 days 40 34 31 21 12 13 -- -- 78 62 72 -- --
2. 1-4 days 10 10 20 15 8 6 -- -- 6 3 6 -- --
3. 5-9 days 13 10 3 9 5 4 -- -- 6 12 0 -- --
4, 10-14 days 13 8 5 4 10 10 -- -- 6 3 0 - --
5. 15-19 days 5 4 9 2 5 10 -- -- 0 3 6 -- --
6. 20 or more days 19 34 32 49 61 56 - -- 6 18 17 -- --
[G))] (104)(178)(65)) (47)(168)( 98) (18)(34)(18)
0 days 55 61 63 32 40 45 -- - 38 87 80 -- --
% 1-4 days 13 7 N 7 9 16 -- ] --138 7 16| -=|] --
‘I 5-9 days 6 5 4 5 4 6 el ==l 25 0 &} --| --
10-14 days . 4 2 4 5 2 7 -- .- 0 7 0 .- --
15-19 days 1 2 2 5 1 5 -- -- 0 0 0 -- --
&% 20 or more days 21 22 18] 45 34 21 -] -1 0 0o 0] --| --
. (N)- (195)( 41)(56)|(78)( 47)( 82) ( 8)(15)(25)
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel

DS and GS Personnel
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ERIC
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Questionnaire Item Shop Mechanics Crew Chiefs Enl. [Maint.| ShopMechanics | Eni. [Maint.
0-6 [ 612 [13. ] 06 [ 712 ] 13, | Supv. | Off. [ 06 [612] 13, |Supv. | Off.
d. Windy conditions
1. 0 days 50 45 45| 40 40 32 -- -- 71 53 74 -- --
2. 1-4 days 156 13 9 13 14 16 -- -- 12 16 16 -- --
3. 5-9 days 7 13 6 17 12 14 - -- 0 6 5 - e
4, 10-14 days 10 6 14 15 9 12 -- .- 6 3 0 - -
5. 15-19 days 6 5 6 4 6 10 -- -- 0 0 0 -- e
6. 20 or more days 12 17 20 11 18 15 - -- 12 22 5 -- --
) (105)(178)(65)] (47)(170)( 99) (17)(32)(19)
1. 0 days 54 50 41 26 34 36 -- -- 38 67 84 -- --
2. 1-4 days 14 14 21 24 23 21 --1 =-- 38 27 8 -- --
3. 5-9 days 11 14 11 15 13 22 -- -- 25 0 8 .- --
4. 10-14 days 13 5 13 22 11 11 - .- 0 7 0 - --
5. 15-19 days 1 7 2 7 2 1 -- ] -- 0 0 0} --| --
6. 20 or more days 8 10 13 7 17 9 -- -- 0 0 0 -- -
() ( 95)( 42)(s6)| (74)( 47)( 81) ( 8)(15)(25)
e, Heavy blowing dust or sand
1. 0 days 56 43 38 37 40 41 -- -- 47 45 58 -- --
2, 1-4 days 14 12 9 30 11 12 .- -- 18 15 5 -- --
3, 5-9 days 6 8 8 17 13 5 -- -- 6 18 5 -- --
4. 10-14 days 11 7 9 7 12 9 -- -- 18 6 11 -- --
5. 15-19 days 3 2 6 0 5 12 -- -- 6 3 5 -- --
6. 20 or more days 10 27 29 9 20 20 -- -- 6 12 16 -- --
1) (105)(177)(65)| (46)(171)( 99) (17)(33)(19)
1. 0 days 82 84 82 83 89 87 -- -- 75 87 99 -- --
2. 1-4 days 5 5 11 12 4 7 .- -- 25 7 0 -- -
3. 5-9 days 4 5 2| .4 4 4 -- -- 0 7 0 -- -
4. 10-14 days 4 2 2 1 0 1 .| -- 0o 0 0f -- --
S. 15-19 days 0 0 9 0 0 0 -- -- 0 0 0 -- --
6. 20 or more days 4 5 4 0 2 1 -] -- 0 0 0t -- --
) (1 96)( 43)(56)] (75)( 47)( 83) ( 8)(15)(26)
f. Hostile fire .
1. 0 days 96 94 89 | 92 84 79 -- -- 99 99 99 -- --
2. 1-4 days 4 4 9 8 14 16 -- -- 0 0 0 -- --
3. 5-9 days 0 1 2 0 1 2 -- - 0 0 0 -- --
4.°10-14 days 0 0 0 0 0 1 --] -- 0 0 0 -- --
5. 15-19 days 0 0 0 0 1 1 -- - 0 0 0 - -~
6. 20 or more days 0 1 0 0 1 1 -] - 0 0 0] =-- --
(C)] (107)(180)(65)] (49)(171)(101) (17)(34)(19)
1. 0 days 99 99 99 99 99 99 -- -- 99 99 99 -- --
2, 1-4 days 0 0 0 0 0 0 .- -- 0 0 0 -- --
.3, 5-9 days 0 0 0 0 0 0 .- -- 0 0 0 -- -
4, 10-14 days 0 0 0 0 0 0 -- -- 0 0 0 -- --
S, 15-19 days 0 0 0 0 0 0 -- -- 0 0 0 -- -
"6; 20 or more days 0 0 0 0 0 0 .- -- 0 0 0 -- --
™) (1 96)( 42)(s6)[ (75)( 47)( 83) ( 8)(15)(26)
g. Extreme high temperature
1. 0 days 64 56 46 { 64 52 41 -- -- 81 53 53 -- --
2. 1-4 days 7 7 3 6 4 2 -- -- 6 13 6 -- --
3. 5-9 days 6 4 8 9 5 6 --f -- 0 9 0 -- --
4, 10-14 days 4 3 8 6 7 8 -- -= 6 0 6 -- .-
5. 15-19 days 2 2 0 4 5 -- -- 0 3 0 -- --
6. 20 or more days 18 28 31 15 28 37 -- -- 6 22 35 -- .-
™) (105)(176)(65)| (47)(170)( 97) (16)(32)(17)
1. 0 days 73 70 78 65 83 80 -- -- 63 87 92 -- --
. 1-4 days 7 9 2 9 2 5 =] -- 13 7 0 -- --
5-9 days 4 0 7 4 0 6 -- -- 0 0 4 -- --
10-14 days 11 2 7 7 6 2 -~ -- 0 0 0 -- -
15-19 days 1 9 2 4 0 0 -- -- 0 0 0 -- --
20 or more days 4 9 5 11 9 7 -- - 25 7 4 -- --
Q) (95)( 43)(55)] (75)( 47)( 83) ( 8)(15)(26)
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel

DS and GS Personnel ’

Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint.| Shop Mechanics
06 | 612 [13. {06 [ 7-12 [ 13 | Swv. | Off. ['06 [e12]13.
h. Extreme high humidity
1. 0 days 57 56 48 | 53 54 43 -- -- 75 44
2, 1-4 days 9 [ 6 11 5 4 -- -- 6 9 6
N 3. S-9 days 8 6 8 1 4 2 -- -- 0 13 0
4. 10-14 days 5 6 8 4 7 10 -- -- 6 3 6
: S. 15-19 days 4 2 5 4 4 10 -- -- 0 3 0
| 6. 20 days or more 18 24 26 17 25 31 -- -- 13 28 35
} €))] (104)(176)(65)| (47)(169)( 98) (16)(32)(17)
‘; 1. 0 days 68 53 70| 48 77 77 --| --| 63 87 8
i 2. 1-4 days 6 12 7 13 9 5 -- -- 13 7 4
! 3. $-9 days 6 2 12 4 7 - -- 0 0 4
| 4, 10-14 days 10 9 7 11 "2 4 -- -- 0 0o 4
i §. 15-19 days 2 2 5 5 0 0 .- -- 0 0 0
i 6. 20 days or more 8 21 7 11 9 7 -- -- 7 8
" )] ( 93)( 43)(s6) (75)( 47)( 83) ( 8)(15)(26)
i. Extreme low temperature
. 1. 0 days 93 95 92 [ 99 97 98 -- -- 1 99 97 99
2, 1-4 days 3 1 0 0 1 0 -- -- 0 0 0
3. 5-9 days 2 2 3 0 0 0 -- -- 0 3 0
4. 10-14 days 1 2 2 0 1 1 -- -- 0 0 0
S. 15-19 days 1 0 2 0 1 0 -- -- 0 0 0
6. 20 or more days 1 1. 2 0 1 1 -- -- 0 0 J
) (107)(180) (65)| (48) (172)(100) (16)(34)(19)
3
¥ 0 days 95 88 91 95 85 83 -- -- 99 93 99
2. 1-4 days 5 5 5 4 9 9 -- -- 0 7 0
3. 5-9 days 0 2 2 1 4 5 -- - 0 0 0
4, 10-14 days 0 2 0 0 0 2 -- -- 0 0 o0
§. 15-19 days - 0 0 0 0 0 1 -- -- 0 0 0
6. 20 or more days 0 2 2 0 2 0 -- - 0 0 0
€)) (95)( 43)(56)] (75)( 47)( 81) ( 8)(18)(25)
j. Intense sunlight
1. 0 days 59 51 35 52 36 37 - -- | 63 39 47
2.. 1-4 days 9 5 6 13 10 4 -- -- 19 19 18
3. $-9 days 7 3 5 4 12 6 -- - 0 10 6
4, 10-14 days -8 5 5 2 11 4 -- -- 13 10 0
S. 15-19 days 5 7 5 7 5 8 -- -- 0 3 0
6. 20 or more days 13 29 45| 22 27 41 -- -- 6 19 29
N) (105)(177)(65)| (46)(169)( 98) (16)(31)(17)
1. 0 days 64 60 68 51 60 63 -- --| 38 86 81
2, 1-4 days 11 7 5 9 9 7 - -- 38 7 12
3. 5-9 days 2 7 7 5 9 .10 -- -- 0 0 4
i 4, 10-14 days 13 16 4 11 2 7 -- -- 0 0 0
5. 15-19 days 2 2 5 11 6 1 -- -- 0 7 0
6. 20 or more days 9 7 11 12 15 12 -- -- 25 0 4
) (194)( a3)(s6)| (74)( 47){ 83) ( 8)(14)(26)
k. Without adequate support equipment
1. 0 days 81 77 71 75 57 55 - --{ 88 78 89
2. 1-4 days 6 7 1 2 5 8 .- -- 6 9 0
3, 5-9 days 5. 5 5 6 8 10 -- -- 0 0 5
4, 10-14 days 4 3 6 4 8 7 - -- 6 3 0
S. 15-19 days 2 3 0 6 4 7 -- -- 0 0 5
6. 20 or more days 3 6 8 6 18 13 -- -- 0 9 0
) (105)(179)(65)f (48)(170)(101) (16)(32)(19)
1. 0 days 81 79 68| 80 83 76 -- -- 88 99 99
2 1-4 days 2 7 9 7 4 9 -- -- 13 0 0
3, 5-9 days 4 5 5 3 4 5 -- -- 0.0 0
4. 10-14 days 4 0 0 3 4 1 - -- 0 0 o0
‘5. 15-19 days 1 2 0 3 2 1 -- -- 0 0 0
6. 20 or more days 7 7 18 5 2 9 - - 0 0 O
) (96)( 43)(56)] (74)( 47)( 82) ( 8)(15)(24)
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Questionnaire Htem

Organizational Personnel

DS and GS Personnel

Shop Mechanics

Crew Chiefs

06 [ 612 [ 13

06 [ 7-12 [ 13,

Enl.
Supv.

Maint.

Off.

Shop Mechanics

06 [612] 13

Enl.

Supv.
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Work Conditions, SOPs, and Number of Personne! and Aircraft

|
|
Organizational Personnel DS and GS Personnel |
Questionnaire ltem Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | gn1. IMaint. ‘
: 06 [612 [ 13 [ 06 712 [ 13 | Spv. | OFf. |06 [6-12] 13 | Supv. | Off. i
p. Without adequate parts supply |
1. 0 days 57 50 57 54 45 55 -- 1 -- 65 52 63{ -- --
2. 1-4 days 14 12 14 17 16 11 - - 12 12 1 -- -- |
3. 5-9 days 9 13 9| 9 10 lof --| --| 0o 9 of --| -- ‘
4, 10-14 days 8 7 3 9 11 9 -- -- 12 15 0y -- --
S. 15-19 days 5 3 5 2 5 5 -- -- 6 3 16 -- --
6. 20 or more days 8 156 12 9 14 10 -- -- 6 9 N -- --
: ™) (106)(179)(65)] (46)(170)( 99) (17)(33)(19)
1 1. 0 days 68 67 56| 69 66 68 --| --| 88 87 88| --| -- ‘
f 2. 1-4 days 7 5 15| 1 9 14 | -~ 0 7 &4} --]| --
j 3. 5-9 days 8 2 1] 8 6 N - -- |13 7 4 --] --
4, 10-14 days 4 9 2 3 6 1 -- | -- 0 0 4| --|f -- |
§. 15-19 days 3 7 6 1 2 0 -- -- 0 0 0l -- -- :
‘ 6. 20 or more days g8 9 1| 8 11 el | =] 0o o of -of = ‘
! ) (95)( 43)(54)[( 75)( 47)( 81) ( 8)(15)(24)
q. Without adequate protective clothing
1. 0 days 92 90 921 87 91 88 -- -- 94 94 95| -- --
2. 1-4 days ] 5 5 2 0 5 -- -- 0 o0 0] -- --
5. 5-9 days 1 2 0 0 2 1 -- -- 0 0 0 -- --
4. 10-14 days 2 1 2 0 2 1 -] -- 6 3 0 --1) --
S. 15-19 days 2 1 0 2 0 1 -- -- 0 0 0 -- --
6. 20 or more days 3 2 2 5 4 -- -- 0 3 5] -- --
w) . (107)(177)(64) (46)(173)( 98) (17)(32)(19)
1. 0 days ) 94 93 95 96 96 86 - -- 99 99 96 -- --
. 1-4 days 2 2 2 3 2 7 -- | -- 0 0 0| -- --
3. 5-9 days 2 2 0 0 0 1 -- -- 0 o0 0] -=- --
"4, 10-14 days 0 0 2 1 0 2 -- -- 0 0 0] -- --
8. 15-19 days 0 0 0 0 0 0 -] -- 0 0 0f -=| --
6. 20 or more days 2 2 2 0 2 4 -- -- 0 0 4| -- --
) ( 94)( 43)(56)((74)( 47)( 83) ( 8)(15)(25)
10. If hangars or maintenance tents are available to
your unit, are they sufficiently lighted for night
maintenance operations?
1, No hangars or tents are available - - - - - - 18 - = e= - 6 -
2. Yes, very well lighted - - .= - -— - 22 -- - = == 12 -
3. Yes, fairly well lighted R B 40| -=] — o= = 35| --
4. No, fairly poorly lighted - - == -- - - 15 |+ == —-— == == 22 -
5. No, very poorly lighted - -— - - - - 5 - - == e- 24 -
N) {129) (49)
1. No hangars or tents are available - - - - -- - 14 - — == =- 5 --
2. Yes, very well lighted - = = - - - 35| -=| -= e —=| 36| --
3. Yes, fairly well lighted -- - == -- - -- 32 - e 32 -
4, No, fairly poorly lighted - - == - - - 12 - - == == 10 -
§. No, very poorly lighted -- -— -- -— -- - 7 -- —_— == - 17 -
™) (123 81
11. What percentage of the UH-1 maintenance do you
perform (is performed in your unit) under the
following conditions?
a, % is performed in hangar
1, 0% 13 33 27 47 41 35 37| -- 0 9 22| 27 --
2, 1-19% 6 7 1 22 26 23 5 -- 6 6 6 6 --
3. 20-39% 5 3 8 10 11 15 7 -- 0 3 0 41 --
4, 40-59% 8 10 13 6 11 14 11 -- 6 9 6 8 --
5. 60-79% 17 13 18 8 6 6 20| -- 6 15 11 24 | --
6. 80-99% 39 27 19 6 2 6 20 -- 44 55 33| 27 --
7. 100% 12 7 3 0 2 2 1 -- 39 ., 3 22 4 --
) (108)(181)(62)] (49)(171)(101)] (127) (18)€33)(18)] (49)
1. 0% 30 14 16| 29 15 9 1 .- 0o 7 0 0 --
2. 1-19% 6 5 9 30 17 18 3 - 0 0 o0 0 --
3. 20-39% 7 16 7 14 35 23 3 -- 0 0 0 0 --
4; 40-59% 4 5 4| 16 9 13 8 --| 13 0o & 6| --
5. 60-79% 11 7 14 1 9 11 26 -- 13 13 8] 16 .-
6. 80-99% 23 37 32 8 15 23| n --| 63 60 50 64| --
7. 100% 18 16 1 0 2 17 -- 13 20 38 14 --
) ( 94)( 43)(55) (76)( 46)( 82))(119) ( 8)(15)(26)] (80)
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Work Conditions, SOPs, and Number of Personnel and Aircraft

) ' Organizational Personnel DS and GS Petsonne
Questionnaire ltem Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | gnl. {Maint.
06 [612 [1. [ 06 [712 [ 13- | Swpv. | Off. |06 Je12] 13- | Supv. | Off.

% is performed in maintenance tent
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% is performed on hard stands
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% is performed on washracks
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e. % is performed at unprepared locations in
the open
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel

DS and GS Personnel

Aruitoxt provided by Eic:

Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | gni. |Maint.
06 [ 612 [13- {06 [ 712 [ 13 | Swpv. | Off. [ 06 [e12]13. | Supv. [ Off.
12. Approximately what percentage of the UH-1 mainte-
nance performed by your unit is performed at night? .
1. 0% B - 3| e} e - aa --
2. 1-19% -- -- - -- -- -- 20 -- - e -- 27 --
3. 20-39% L T 31| == - -= = 37| --
4, 40-59% -- .- -- . -- -- 25 -- == .= -- 27 --
5. 60-79% -- -- - -- -- -- 8 .- == .- .- 6 --
6. $0-99% T [T 12| ==} o« =a == 0| --
7. 100% -- .- -- -- -- -- 1 -- —- e -- 0 --
N) (130) (49)
1. ¢% -- .- == -- -- -- 9 -- s 26 --
2. 1-19% -- .- - -~ -- -- 50 -- .- .- - 60 --
3. 20-39% -- -- .- -- -- -- 19 -- —- == - 13 --
4. 40-59% -- -- - -- -- -- 12 -- N 1 --
S. 60-79% S B C T 71 ==} == == -- 0] --
6. S0-99% -- .- =- -- -- -- 2 -- —- .= - 0 --
7. 100% -- -- - .- .- -- 1 -- ~. e - 0 --
6) (121) (80)
13. What percentage of the UH-1 maintenance that you
have performed in the past month was performed
in the open, after dark?
1. 0% 16 12 15 4 7 3 -- -- 67 74 58 -- --
2. 1-19% 35 39 3 28 18 19 -- -- 28 15 16 -- --
3. 20-39% 23 27 20 30 19 26 -- -- 0 3 1 -- .-
4, 40-59% 15 12 17 16 19 20 -- -- 0 3 0 -- --
5. 60-79% 1 2 5 6 14 14 -- - 0 3 1N -- --
6. 80-100% 10 9 12 16 22 19 -- -- 6 3 5 -- --
N) (105)(181)(65) {650)}{176)(101) (18)(>4)(19)
1. 0% 56 59 59 17 23 43 -- -- 75 73 99 -- --
2. 1-19% 22 14 16 35 34 23 -- -- 13 13 0 -- --
3. 20-39% 5 11 7 19 13 11 -- -- 13 7 0 -- --
4. 40-59% 14 11 9 17 15 15 -- -- 0 0 0 -- --
S. 60-79% 2 5 2 3 4 5 -- -- 0 0 0 -- .-
6. 80-100% 1 0 7 9 11 4 -- .- 0 7 0 -- --
™) { 96)( 44)(56); (756)( 47)( 84) { 8)(15)(24)
14, What percentage of the UH-1 maintenarice that you
perform in the open, after dark, is performed
using a flashlight?
1. 0% 10 4 4 0 3 3 -- -- 17 22 40 -- .-
2, 1-19% 11 20 20 2 8 7 -- -- 0 22 0 -- --
3. 20-39% 12 20 13 17 8 12 -- .- 33 22 40 -- --
4, 40-59% 17 18 27 13 13 23 -- -- 17 0 0 .- --
5, 60-79% 12 9 9 10 15 13 -- -- 0 0 0 .- --
6. 80-99% 17 17 13 21 30 22 -- -- 0 33 0 -- --
7. 100% 20 12 15 38 23 19 -- -- 33 0 20 - --
(N) { 89)(156)(55) (48){160)( 99) { 6)( 9)}( 5)
1. 0% 2 0 18 2 1 10 -- -- 0 0 0 -- --
2. 1-19% ) 5 6 9 7 8 10 -] -- 0 0 99} --| =--
3. 20-39% A 7 18 5 10 0 2 -- -- 0 33 0 -- --
4, '40-59% : 10 0 27 16 11 6 -- -- 0 67 0 -- -- .
S. 60-79% 10 6 5 8 3 4 -] --] 0 0 0§ -- --
6. 80-99% 12 4] 5 21 31 35 -- -- 0 0 0 -- --
7. 100% 55 29 32 36 36 31 -- -- 99 0 0 -- --
Ny { 42){ 17)(22)| {61)( 36)( 48) (2)( 3
|
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Work Conditions, SOPs, and Number of Personnel and Aircraft

| Organizational Personnel DS and GS Personnel
Questionnaire item ) Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | Enl. [Maint.
06 [ 612 [13. |06 [ 712 | 13 | Suv. | Off. [T0§ [612] 13, |Supv. [ Of.
15. What percentage of the UH-1 maintenance that you
perform in the open, after dark, is performed using
portable maintena ce lighting sets?
1. 0% 51 40 44 73 72 69 - -- 33 22 17 -- --
2. 1-19% 15 15 7 7 8 9 -~ -- 0 22 0 -- --
3. 20-39% 9 17 13 7 8 7 -- -- 0 0 17 -- --
4. 40-59% 15 12 18 2 3 8 -- -- 17 0 0 -- --
5. 60-79% 0 4 5 9 1 2 - -- 17 33 33 -- --
6. 80-99% 8 11 11 2 4 2 -- -- 17 11 0 -- --
7. 100% 3 1 2 0 3 2 -- -- 17 11 33 -- --
™) ( 89)(157)(55)| (45)(159)( 98) {6} 9)(6)
1. 0% 74 53 64 61 67 77 -- -- 99 33 99 -- --
2, 1-19% 12 18 0 10 14 13 -- -- 0 0 0 -- --
3. 20-39% 7 18 0 10 6 0 -- -- 0 0 0 -- .-
4. 40-59% 2 6 9 10 3 2 -- -- 0 67 0 -- --
5. 60-79% 0 0 5 0 0 0 -- -- 0 0 0 -- --
6. 80-99% 5 6 9 8 3 4 - -- 0 0 0 -- --
7. 100% 0 0 14 2 8 4 - -- 0o 0 0 -- --
™) (42)( 17)(22)|(62)( 36)( 47) (2)(3)(n
16. What percentage of the UH-1 maintenance that you
perform in the open, after dark, is performed
using headlights from a jeep or truck?
1. 0% 38 28 35 53 33 24 -- -- 99 33 67 -- --
2. 1-19% 33 31 27 20 27 28 -- -- 0 44 17 -- --
3. 20-39% 17 24 20 7 21 19 -- -- 0 11 17 -- --
4. 40-59% 9 10 13 18 13 17 -- -- 0 0 0 -- -
5. 60-79% -1 3 2 0 4 5 -- -- 0 o0 0 -- --
6. 80-99% 1 4 2 2 0 5 -- -- 0 0 0 -- --
7. 100% 1 1 2 0 1 1 -- -- 0 1 0 -- -
W) { 89)(156)(55)] (45){(159)( 98) { 6)( 9)( 6)
1. 0% 64 53 64 57 58 55 -- -- 99 67 99 -- --
2, 1-19% 12 29 14 26 33 28 -- -- 0 0 0 -- --
3. 20-39% 19 9 9 10 3 6 - -- 0 o0 0 -- --
4. 40-59% 5 18 14 7 3 9 -- -- 0 0 0 -- --
5. 60-79% . 0 0 0 0 3 0 - | == 0 0 0 -] --
6. 80-99% 0" 0 0 0 0 2 -- -- 0 33 0 -- --
7. 100% 0 0 0 0 0 0 -- -- 0o 0 0 -- --
)] (42)( 17)(22)] (61)( 36)( 47) (2)(3)( 1)
17. How many portable maintenance lighting sets in
operational condition are available in your unit?
1.0 39 34 32 34 31 32 28 | ~-- 56 38 32 13| --
2.1 14 14 11 20 21 18 22 - 11 9 S 10 -
3. 2to 3 14 16 17 18 19 18 35 - 6 15 16 17 -
4. 4 to 6 24 26 24 20 24 26 10 - 28 24 21 29 -
5. 7 or more 3 7 11 8 3 5 1 - 0 12 6 23 -
6. 1 do not know 6 4 6 0 2 1 5 - 0 3 8 -
(6] (107)0185)(66)[ (500117611102} (130) (18103400 19)] t48)
1.0 72 50 62 62 44 54 33 [ -~ 86 80 77 9 | --
2.1 7 13 11 5 17 19 7 - 0 0 4 6 -
3, 2to3 2 13 2 3 13 7 25 - 0 7 0 33 -
4. 4 to 6 8 15 4 18 13 15 | ¥} - o 13 12 29 -—
5. 7 or more 3 7 11 8 6 4 5 - 14 0 4 11 - 4
6. I do not know 8 2 11 5 A 1 19 - [ 4 13 | -- |
) (100)1 46)(55); (79X &48)( 8BS} (122)  7)0015)026)] (80) B
i
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Questionnaire Item

Organizational Personnel

DS and GS Personnel

Shop Mechanics

Crew Chiefs Eni. |Maint. | Shop Mechanics Enl. [Maint.
06 Je12 [13. [ 06 [ 712 [ 13- | Swv. | Off. {06 J6-12] 13- | Supv. | Off.
18. How often have you been reguired to perform main-
tenance, other than Daily Inspections, away from
normal supply and maintenance facilities?
1. Never 51 3G 29 12 12 7 - -- b6 4T 47 - --
2, Rarely 25 31 34 28 34 33 - - ?8 41 317 -- -
3. Sometimes 20 3l 31 43 37 44 -- - 11 9 16 - -
4. Frequently 4 & ) 8 14 12 - -- b 3 [o] - -
5. Very frequently 2 0 4 4 4 - - 4] 2 n - -—
(N) (106)(185)1(A5)] {5C1L1T76)(102) (18)034)(19)
1. Never 54 47 40 52 43 23 - -- 75 €0 65 -- -
2. Rarely 25 30 1% 10 36 15 - - no2u 23 - -
3, Sometimes 12 21 -39 16 17 35 - - 25 27 12 -- -
4, Frequently 4 ? 7 1 4 ] - - 0 a 0 -- -
5. Very frequently 2 0 5 s 0 2 -~ -- 2 ¢ 0 - -
(N) { 9710 43T (773 ¢ 4T} 84) { 8)(15)(26)
19. Does the amount of time spent by the typical 67N20
in your unit performing non-maintenance duties
seriously interfere with the accomplishment of
UH-1 maintenance?
1. Never - —— - — -_— - 7 q _— e ] 0
2. Rarely c—-—— - - - - - 21 17 — == == 12 9
5. Sometimes - -_— -- - - - 15 29 - == -- 41 73
4, Frequently E N - -— - 22 27 -_— == == 14 18
5, Very frequently - _— = - - - 16 20 _— - - 20 0
(N) 11301 (66} (49)] (11}
1. Never - - - - - == 15 |, 1% —-_— == - 21 24
2. Rarely B 26 128 ) —— - — | 21 19
3, Sometimes - -— - —_— - -- 32 31 -—— = =- 31 19
4, Frequently - - == - -- - 10 16 = - 14 | 24
5. Very frequently - - - - _— == 18 7 e -- 13 14
(N) (11n (61 tam| (21)
20. Approximately how many hours during the past
week have you worked on the non-maintenance
duties listed?
a. Hours on CQ
1. 0 hours 94 94 88 98 93 78 L-- -- 99 91 74 -~ --
2. 1-5 hours 3 1 0 0 0 2 -- -- 0 0 0 -- --
3. 6-10 hours 1 1 0 0 1 4 -- -- 0 3 5 -- --
4, 11-20 hours 3 4 12 2 5 16 -- -- 0 6 21 ~- --
5. over 20 hours 0 2 0 0 2 1 - -- 0 0 0 -- --
™) —e— 1{109){189)(66)]| {48)(175)(103) (18)(35)(19)
1. 0 hours 91 80 81 90 93 78 -- -- 99 73 96 -- --
2. 1-5 hours 1 0 2 1 0 2 -~ -- 0 0 0 -- --
3. 6-10 hours 1 0 2 0 0 1 -- -- 0 0 0 -- --
4. 11-20 hours 4 18 7 8 4 12 -- -- 0 13 4 -- --
S. over 29 hours 3 2 9 1 2 7 -- -- 0 13 0 -- --
Ny (96)( 45)(67)| (79)( 46)( 85) { 8){15)(25)
b. Hours on KP
1. 0 hours 81 90 88 92 97 86 -- -- 94 86 95 -- --
2, 1-5 hours 5 2 2 0 1 0 -- -- 0 0 0 -- --
3. 6-10 hours 2 3 3 0 0 0 -- -- 6 3 5 -- --
4, 11-20 hours 13 5 6 8 3 4 -- -- 0N 0 -- --
5. over 20 hours 0 0 2 0 0 0 -- -- 0 0 0 -- --
) (109)(189)(66)| (48)(175)(103) (18)(35)(19)
1, U hours 56 60 84 66 72 30 -- -- 99 80 84 -- --
2. 1-5 hours 2 2 0 1 0 0 -- -- 0 0 0 -- --
3. 6-10 hours 5 2 0 1 0 0 -- -- 0 0 0 -- --
4. 11-20 hours 29 31 1N 27 26 8 -- -- 0 20 12 -- --
§. over 20 hours 7 4 5 5 2 1 -- -- 0 0 4 -- --
N) ( 96)( 45)(57) (79)( 46)( 84) (. 8){15)(25)
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Work Conditions, SOPs, and Number of Personnel and Aircraft
Organizational Personnel DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint.| Shop Mechanics | Eni. [Maint.
; 06 | 612 [13. {06 [712 [ 13. | Suwv. | Off. [T0g [6-12]13. | Supv. | Off.
¢. Hours on guard duty :
1. 0 hours 33 48 55 73 75 72 -- -- 50 43 42 -- --
2. 1-5 hours 14 19 6 6 6 2 -- -- 6 11 1 -- --
3. 6-10 hours 16 7 12 6 5 6 -- - 22 11 1) -- --
4, 11-20 hours 24 19 20 10 7 12 -- -- 11 17 32 -- --
S. over 20 hours 14 7 8 4 6 9 -- -- 11 17 5 -- --
) (109)(189)(66)](48)7:74)(103) (18)(35)(19)
1. 0 hours 94 89 86 96 93 87 -- -- 99 73 88 -- --
2, 1-5 hours 3 4 0 0 0 0 -- - 0 7 4 -- --
3. 6-10 hours 1 2 2 3 2 4 -- -- 0 7 0 -- --
| 4. 11-20 hours 1 2 1N 1 2 4 -- -- 0 13 0 -- --
5. over 20 hours 1 2 2 0 2 6 -- -- 0 0 8 -- --
‘ ™) ( 96)( 46)(57)((79)( 46)( 84) ( 8Y(15)(25)
! d. Hours on unit inspections
1. 0 hours 72 78 74 71 79 72 -- -- 61 49 58 -- --
2. 1 hour 14 8 12 10 5 10 -- -- 17 1 5 -- --
3. 2-3 hours 9 7 8 13 6 11 -- -- 17 26 11 -- -
4. 4-5 hours 5 4 5 4 5 4 - -- 0 3 1 -- --
5. over 5 hours 1 3 2 2 5 4 -- -- 6 11 16 -- --
(N) (109)(189)(66)](48){175)(103) (18)(35)(19)
1. 0 hours 60 53 61 52 61 49 -- -- 88 47 56 -- --
2, 1 hour 8 ‘9 9 6 13 12 -- -- 13 7 8 -- --
3. 2-3 hours 13 7 7 14 13 11 -- -- 0 13 8 -- --
4. 4-5 hours 1 16 12 1 11 15 -- -- 0 13 8 -- --
5. over 5 hours 7 16 11 16 2 13 -- - 0 20 20 -- --
N} ( 96)( 45)(57)|(79)( 46)( 84) ( 8)(15)(25)
e: Hours on area maintenmance (painting, police
call, etc.)
1. 0 hours 38 39 26 33 36 36 -- -- 22 23 37 -- --
2. 1-3 hours 35 34 35|33 18 18 == | --| 28 26 37| --| >
3. 4-6 hours 15 15 1 15 23 21 -- -- 17 40 21 -- --
4. 7-10 hours 9 8 20 8 13 16 -- -- 17 6 5 -- --
5. 11-15 hours 1 3 6 6 3 2 -- -- 0 0 0 -- --
6. over 15 hours 3 2 3 4 7 8 -- -- 17 6 0 -- --
o) (109)(189)(66)|(48)(175)(102) (18)(35)(19) X
1. 0 hours 51 47 42 53 54 42 -- -- 13 40 32 -- --
2. 1-3 hours 30 29 26 25 28 37 -- -- 50 40 28 -- --
3. 4-6 hours 9 18 21 14 M 14 -- -- 13 20 16 -- --
4. 7-10 hours 5 4 5 4 4 5 -- -- 25 0 8 -- --
5. 11-15 hours 0 2 0 0 0 0 -- -- 0 0 12 -- --
6. over 15 hours 4 0 5 4 2 2 -- -- 0 0 4 -- --
~) (96)( 45)(57)[(79)( 46)( 84) ( 8Y(15)(25) ‘
f. Hours on details required by higher headquarters
1. 0 hours 81 85 85 77 83 83 -- -- 89 77 84 -- --
2. 1-3 hours 6 5 6 13 7 4 -- -- 0 3 5 -- -
3. 4-6 hours 3 3 5 4 3 5 - -- 0 6 5 -- --
4. 7-10 hours 6 5 5 2 5 7 -- -- 6 6 0 - -
5. 11-15 hours 2 1 0 2 1 0 -- -- 0 3 5 -- --
6. over 15 hours 3 2 0 2 2 1 -- -- 6 6 0 -- --
(N) (109)(188)(66)|(48){175)(103) (18)(35)(19)
1. 0 bours 89 93 84 9] 91 88 -- -- 63 73 64 -- --
2, 1-3 hours 3 4 5 5 4 4 -- -- 25 0 8 -- --
3. 4-6 hours 3 0 4 4 0 4 - .- 0 7 8 -- --
4, 7-10 hours 2 0 2 0 0 2 -- -- 0 20 16 -- --
5. 11-15 hours 0 2 0 0 2 0 -- - 0 0 0 - .-
6. over 15 hours 3 0 5 0 2 2 -- -- 13 0 4 -- --
N) ( 96)( 46)(57)[(79)( 46)( 84) ( 8)(15)(25)
:
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Work Conditions, SOPs, and Number of Personnei and Aircraft

Organizational Personnel

DS and GS Personnel

Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint.] Shop Mechanics | Enl. |Maint.
06 [ 612 [1B- [ 06 [ 712 [ 13- | Supv. | Off 10§ J6-12] 13- | Supv. ) Off
g. Hours on construction of fortifications
1. 0 hours 81 83 79 58 75 75 -- -- 89 71 84 -- -
2. 1-3 hours 5 7 3 13 10 9 -- -- 0 0 0 -- --
3. 4-6 hours 6 5 5 13 8 5 -- -- 0o 14 0 -- --
4. 7-10 hours 3 4 5 8 5 10 -- - 6 6 5 -- --
5. 11-15 hours 1 0 3 2 2 1 -- - 0 0 0 -- --
6. over 15 hours 6 1 6 6 1 1 -- -- 6 g 11 -- --
o) (109){189)(66)](48)(17:)(103) (18)(35)(19)
1. 0 hours 98 96 98 99 98 96 .- -- 88 99 99 .- --
2. 1-3 hours 1 4 0 0 2 0 - --[ 13 0o of --1} --
3, 4-6 hours 0 0 2 1 0 1 -- .- 0 0 0 -- -
4, 7-10 hours 1 0 0 0 0 2 -- -- 0 0 0 -- --
S. 11-15 hours 0 0 0 0 0 0 -- -- 0 0 0 -- --
6. over 15 hours 0 0 0 0 0 0 -- -- 0 0 0 -- --
®) ( 96)( 46)(57)] 79)( 46)( 84) ( 8)(15)(25)
h. Hours as aid man
1. 0 hours 99 99 99 98 97 96 -- -- 99 99 99 -- --
2. 1-3 hours 0 1 0 2 1 2 -- -- 0 0 0 -- --
3. 4-6 hours 0 0 0 0 1 1 -- .- 0 0 0 -- --
4, 7-10 hours 0 0 0 0 1 1 -- -- 0 0 0 -- --
5, over 10 hours 1 0 0 0 1 0 -- -- 0 0 0 - --
~N) (109)(189)(66)| (48)(175)(103) (18)(35)(19}
1. 0 hours 99 99 98 96 93 99 -- -- 99 99 99 -- --
2, 1-3 hours 0 0 2 0 4 0 -- -- 0 0 0 -- --
3, 4-6 hours 0 0 0 3 0 1 -- -- 0 0 0 -- --
4, 7-10 hours 1 0 0 0 0 0 -- -- 0 0 0 -- --
S, over 10 hours 0 0 1 2 0 -- -- 0 0 0 -- -
(N) { 96)( 46)(57)|(79)( 46){ 84) { 8){15)(25)
i. Hours on wheeled vehicle maintenance
1. 0 hours 86 79 76 88 86 85 -- -- 89 86 74 -- --
2, 1-3 hours 6 11 15 6 5 9 -- -- 0 9 16 -- --
3. 4-6 lLours 4 6 6 4 5 4 -- -- 6 3 0 -- .-
4, 7-10 hours 3 4 2 2 2 0 -- -- 6 0o 1N .- --
5. 11-15 hours 1 1 2 0 0 0 -- -- 0 3 0 -- --
6. over 15 hours 0 0 0 0 2 2 -r -- 0 0 0 -- --
N (109)(139)(66)| (48)(175)(103) (18){(35)(19)
1. 0 hours 9] 93 91 95 99 89 -- -- 99 73 80 -- --
2. 1-3 hours 6 0 5 4 0 4 -- -- 0 13 16 -- --
3. 4-6 hours 0 4 0 1 0 4 -- -- 0 7 0 -- --
4, 7-10 hours 2 0 4 0 0 4 -- -- 0 7 0 -- --
S. 11-15 hours 1 0 0 0 0 0 -- -- 0 0 4 -- --
6. over 15 hours 0 2 0 0 0 0 -- -- 0 0 0 -- --
(%) ( 96)( 46)(57)|(79)( 46)( 84) -- | -- |{ 8){15)(25)
j. Hours as wheeled vehicle operator
1. 0 hours 83 78 85 73 78 77 -- -- 83 71 84 -- --
2, 1-3 hours 10 11 9 19 12 12 -- -- 6 17 0 -- --
3. 4-6 hours 4 7 3 4 4 5 -- -- 0 9 5 -- --
4, 7-10 hours 2 3 2 4 3 4 - -- 0 3 5 -- --
S. 11-15 hours 2 0 J 0 1 2 -- .- 0 0 0 -- --
6. over 15 hours 0 1 2 0 2 1 .- -- 1 0 5 -- --
W) (109)(189)(66)} (48)(175)(103) (18)(35)(19)
1. 2 hours 83 91 98 90 91 93 -- -- 88 87 76 -- --
- 2. 1-3 hours 3 9 0 5 2 4 .- - 13 0 8 -- --
3. 4-6 hours 3 0 0 0 4 2 -- - 0 7 4 -- --
4. 7-10 hours 5 0 0 3 2 0 -- -- 0 0 8 -- --
"5, 11-15 hours 1 0 2 0 0 0 -- -- 0 0 0 .- -
6. over 15 hours 4 0 0 3 0 1 -- -- 0 7 4 -- --
) { 96){ 46)(57)](79)( 46)( 84) { 8){15)(25)
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S

Work Conditions, SOPs, and Number of Personnet and Aircraft

Organizational Personnel : DS and GS Personne!
Questionnae item Shop Mechanics Crew Chiefs Ent. | Maint.| Shop Mechanics Enl. |Maint.
06 | 612 [13- [ 06 [7-12 | 13- | Swpv. | O 06 [12[ 13- |Supv. | Off.
L. Hours on fire fighting
1. O hours 99 99 99 98 97 99 -- .- 99 99 99 -- --
2. 1-3 hours 1 1 0 0 1 0 -- -- 0 0 0 -- .e
3. 4-0 hours 0 0 0 0 1 0 -- -- 0 0 0 -- --
4, 7-10 hours 0 0 0 0 0 0 .- -- 0 0 0 -- --
5. over 10 hours 0 0 0 2 1 .0 -- -- 0 0 0 -- --
o) (109)(189)(66)| {(48)(175)(103) (18)(35)(19)
1. 0 hours 99 99 99 99 99 99 -- -- 99 99 99 -- --
2. 1-3 hours 0 0 0 1 0 0 -- -- 0 0 0 -- .-
3. 4-6 hours 0 0 0 0 0 0 -- -- 0 0 0 -- --
4, T-10 hours 0 0 0 0 0 0 -- -- 0 0 0 -- .-
5. over 10 hours 0 0 0 0 0 0 -- -- 0 0 0 .- --
(N) (96)( 46)(57)|(79)( 46)( 84) ( 8)(15)(25)
1. Hours on unit areaz defense
1. 0 hours 84 82 73 71 80 73 -- -- 94 86 84 .- --
2. 1-5 hours 5 10 11 15 6 9 -- -- 6 3 5 -- .-
5. 6-10 hours 4 1 6 8 2 7 .- -- 0 0 5 -- --
4. 11-20 hours 5 5 6 4 3 8 -- -- 0 9 0 -- --
5. over 20 hours 3 2 5 2 8 4 -- - 0 3 5 .- --
§ o) (107)(189)(66); (48)(174)(102) (18)(35)(19)
f 1. 0 hours 99 298 96 97 99 98 -- -- 88 93. 96 -- --
i 2. 1-5 hours 1 0 2 1 0 2 -- -- 13 7 4 - -
' 3. 6-10 hours 0 2 0 1 0 0 -- -- 0 0 0 -- --
‘ 4, 11-20 hours 0 G 0 0 0 0 -- ! - 0 0 O0f --| --
5. over 20 hours 0 0 2 0 0 0 -- -- 0 0 0 -- --
(N} ( 96)( 26)(57) (79)( 46)( 84) { 8)(15)(25)
21, In your judgment is the amount of time spent by
the typical 67420 in your unit performing non-
maintenance duties necessary?
1. Never -— - e- - -— -- 3 3 - = .- 0 o
2. Rarely EE e T 15 16 | == — -- 14 9
3. Sometimes -- -- -~ - - -- 38 42 - = -- 29 27
4. Frequently -- - - - -~ - 23 23 el 33 55
5. Always e 21 10| - — - | 24 9
) : (130)] (AT} (49)| (11)
1. Never -- - - - —- -— 5 2 - e= == 3 5
2, Rarely - - == - - -- 14 11 -— == - 10 18
3. Sometimes L - - - - - 41 30 - == == 45 56
4. Frequenzly -- -—- -- -= .- - 21 39 - -= == 3¢ 14
5. Always — e e | = = - 19 13 -- - -- 9 9
) (117)] (64} (801} (22)
22, If your unit has & published Maintenance SOP, is
it followed closely?
1, There is no published Maintenance SOP - - == - - - 6 1c - = == 6 8]
2. Never - - == -- -= .- 3 0 — = == ? o]
3. Rarely R T B 5 3] e - - 10 0
4. Sometiwmes == - - - - - 18 14 -= - =- 16 8
5. Frequently -= - = - . 36 54 —_— == e- 45 42
6. Always e L B 3l 19y | - -—= -1 201! s0
o (1301 (70) (49)|112)
1, There is no published Maintenance SOP - - - - - -= 6 14 -— = - 1 !
2. Never == - - - - - 2 0 - = —- 1 0
3. Rarely et L B 7 1| == == == 9 4
4, Sometimes -= == == - - - 20 4 = - -- 16 0
5. Frequently . - - == -= - - 35 46 - == - 31 37
6, Always - == - - - - 0 35 = == -- 42 52
N} (123)y] ta0) g1y je2m I
|
i
I
|
1
.
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| Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel

DS and GS Personnel

Questionnaire Item Shop Mechanics Crew Chiefs Ent. | Maint.| Shop Mechanics | gnl. IMaint.
06 [612 [13. [ 06 [7-12 ] 13 | Supv. | Off. [ 06 J6-12] 13, | Supv. | Off.
23. If your unit has a ground safety program, is
it followed closely?
1. There is no ground safety program - _— - - - - 8 13 —-—— == == 4 0
2. Never -— == == - -— == 1 0 - == == 0 0
3. Rarely L SRR S B 7 0| == == == 6 0
4. Sometimes - -— == - - - 11 11 -— = == 22 8
5. Frequently - == - - - == 37 53 | -—- - -— | 4l 42
6. Always L - -- - 37 23 - - == 21 50
()] (1303 (7¢) (49)|(12)
1. There is no ground safety program - == == - - - 4 5 - == == 1 4
2. Never - -— == -- - -- 3 0 - == e 0 0
3. Rarely -- -— == - -- - 2 0 - == == 7 0
4, Somctimes -—— = == - -— == 8 5 - == == 12 0
5. Frequently -— == == | = -— - 34 39 | == == = 26 | 41
6. Always - - - - - -- 48 51 - == - 53 56
) (122) | (79) anj2mn
24. Is the aircraft daily status board in your unit
kept up to date?
1. There is none 3 2 0 2 0 0 1 - 0 3 0 2 -
2. Yes, always up to date 78 63 67 67 15 68 68 - 61 56 58 76 -
3. Yes, usually up to date 15 31 29 27 23 30 ?9 - 17 35 26 22 -
4. No, usually not up to date 1 1 3 0 1 0 1 -— 0 0 0 0 -
5. No, never up to date 0 0 0 2 0 0 0 - 0 3 0 0 -
6. [ do not know 4 3 2 2 1 2 1 - 22 3 16 0 -
N) (107)(186)(66)] (49)(177)(103)]| (130) (18)(34)(19)] (49)
1, There is none 3 7 5 1 0 0 0 - 25 0o 19 [ -
2. Yes, always up to date 70 70 59 17 89 67 14 - 13 60 23 58 -
3. Yes, usually up to date 21 20 34 22 6 28 25 - 25 13 28 33 -
4, No, usually not up to date 1 0 0 0 2 1 0 - 25 0 0 1 -
S. No, never up to date 0 0 0 0 2 2 0 - 0 0 0 0 -
6. 1 do not know 5 4 2 0 0 1 1 - 13 27 19 1 -
N) ( 99)( 46)(S6)] (8L)( 47)( 86)| (123) ( 8)115)(26)) (8l1)
25. Is the aircraft component replacement time chart
in your unit kept up to date?
1. There is none 2 4 2 2 1 0 2 - 11 18 11 43 -
2. Yes, always up to date 650 51 59 58 59 58 57 - 56 38 47 27 -
3. Yes, usually up to date 21 35 24 32 32 30 29 - 6 29 11 20 -
4, No, usually not up to date 0 3 2 2 2 1 a - 0 0 0 4 -
5. No, never up to date 0 t 2 0 0 1 1 - 0 0 5 2 -
6. I do not know 17 6 12 6 6 10 2| == 28 15 26 4 --
W) (106)(186)(66)| (50)(177)(103)| (130) (18)(34)(19)| (49)
1. There is none 13 20 5 5 2 2 3 - 38 7 23 44 -
2. Yes, always up to date 43 48 32 54 68 62 72 -- 13 60 23 31 -
3. Yes, usually up to date 21 17 39 23 26 23 21 - 13 7 12 22 -
4, No, usually not up to date 0 0 5 3 0 2 1 - 13 0 4 1 -
S. No, never up to date 0 0 0 1 0 1 0 - 0 0 0 0 -
6. I do not know 16 15 18 15 4 9 2 - 25 27 138 1 -
N ( 99)( 46)(55)| (80)( 47)( 86)| (123) ( 8)(15)(26)) (81)
26. How are 67M20 shop maintenance personnel organized
in your unit? - :
1. Organized in teams 86 H5 86| 173 87 81 84| -- 78 68 58 | 63 | --
2. Organized in sections 11 12 12 10 11 13 10 - 11 18 26 24 -
3. Organized in platoons 3 2 2 16 2 4 S - 11 12 16 1?2 -
4. Other 0 1 0 0 o 3 1 - 0 3 0 0 -
N) (107)(186)(66)] (49)(176)(104)] (129) (18)(34)(19)] (49)
1, Organized in teams 69 56 66 56 67 36 53 -— 86 80 58 65 -
2. Organized in sections a 13 11 10 10 22 15 - 14 13 17 15 -
3, Organized in platoons 20 29 21 31 19 32 24 - 0 7T 17 15 -
4, Other 3 2 2 4 4 10 2] - 0 0 A S -
[6))] { 97)( 45)(56)] (81)( 48)( 87 (119) C 7153 (24)| (79)
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel D§ and GS Personnel
Questionnaire item Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics | Eni. [Maint.
06 [ 612 [13. | 06 [ 712 [ 13 | Supv. | Off. [T0g [ 6-12] 13, | Supv. | Off.

27. If your unit performs organizational maintenance
only, what maintenance method is employed?

1. Crew chief - —— -- - _—— . - 23 —— em e= -— -
2, Dock -— -— -— - -— - -— 13 -— -— = - -
3. Combination crew chief/dock - P — - - - - 60 — e = - -
4. Progressive - -— - - - - - 0 -— e o= - -
5. Other S - 4| == o= | <= | --
6] (53)
1, Crew chief - — - - - - - 44 _— - -- - -
2. Dock - - == - - - - n - == - - -
3. Combination crew chief/dock - [ - — - - 47 —— = =- - -
4. Progressive T - - - 6 == = = | =] --
S. Other — ee e | e ee 22 - 3| == e - | = | --
™) (68)

28. If you are assigned to a unit performing organi-
zational maintenance only, is the service platoon
employed under centralized control?

1. Never - -— - - == - 12 —— == == -— -
2. Rarely - -—— -- - - - - 4 -— - == - -
3. Sometimes - - == - - - _— 10 _—— em e - -
4. Usually - - - - - - - 26 —— e = . -
S. Always -— -— == - - -— -— 48 —— e - - -
™) 1509
1. Never _— = - - _— -- - 14 ) == we eo | == | --
2. Rarely - -— a- - - - - 2 _— m - - -
3. Sometimes - -— - _— - - - ? -— — - -
4. Usually - - aa - - - - 28 -— —= - -—
5. Always - - = - - — — 54 -— == e - -
()] (57)

29. How much would aircraft availability. be affected
by having all scheduled maintenance performed at
organizational level only?

1. It would greatly reduce availability -- -— e - _— - - 26} ~= -= -} o 25
2, It would slightly reduce availability e - - 19| == =— =] -- 25
3. There would be no change in availability - .- == -— - - - 26 —— == —= - 17
4. Availability would be somewhat improved -- -— | - —— - - 19 ) = == e | -- 8
5. Availability would be greatly improved = == e- - - -- - 13 ] == ee e | -a 25

™) (70} 12y
1. It would greatly reduce availability -- - == - - - -- 8 — e e - 22
2, It would slightly reduce availability - - == - - - - 7 R — - 22
3. There would be no change in availability -- = == | - .- == - 23| == == ae | -- 33
4. Availability would be somewhat improved - - == - - - - 47 -— —— == — 15
5. Availability would be greatly improved == = == | -- .- -- - 16 | == == o | == 7

™) t75) 27

30. Of the aircraft maintenance personnel in your
present unit, how many are UH-1 mechanics or
crew chiefs?

1.0 to 2 0 2 0 0 0 0 2| 20 0 0 o 3| 27
2. 3tos 0 0 o0 2 1 1 2 1 0 0 o0 8 0
3.6 to 9 2 2 0 4 2 2 1 6 0 3 0 0 0
4. 10 to 14 0 12 I 4 3 3 9] 11 3 0 0 9
5. 15 to 19 10 6 5 8 3 3 3 6} 17 11 o0 0 9
6. 20 to 30 23 9 17{ 14 16 18 22 | 13 44 37 47 27 ] 36
7. over 30 66 81 77| 68 72 73 66 | 45| 28 46 53| 60| 18
™) (107)(190)(66)] (50)(178)(104)| (128) (59.) (18)(35)(19)] (48)} (11)

. 0to2 0 0 o0 0 0 3 9| 28 0 0 4 3| 2
é. 2 to s 1 7 5 4 It 9 g | 17 0 7 of 12 8

‘ 3.6 to9 5 5 5 1 13 19 22 | 25 0 o 16| 17 ] 17

‘ 4. 10 to 14 3 5 11 8 13 7 9 It 0 27 20| 18| 17
5. 15 to 19 9 2 12 3 It 7 7 5 0 0 16] 18 0
6. 20 to 30 18 18 12| 29 23 22 15 8 13 33 12| 21{ 17
7. over 30 64 64 54| 55 44 32 30| 13| 88 33 32| 14| 21

™ (100)( 44)(57)| (78)( 48)( 85)] (120)| (76)| ( 8)(15)(25)| (77)] (24) i
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Work Conditions. SOPs. and Number of Personnel and Aircraft -

T Organizational Personnel DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint.|_Shop Mechanics | Epl. [Maint.
06 [612 [13, |06 [ 712 [ 13. | Supv. | Off. | 06 [6-12] 13, | Supv. | Off.
31. Is the number of UH-1 maintenance personnel assigne
to your ynit adequate to meet all the UH~1 main-
tenance requirements generated in the unit?
1. Never - -—— -- - - — — 13 _— = - - 0
2. Rarely == == == == - i - 12 - = = - 36
3. Sometimes -~ - -- - -—- -- . 19 _— == - - 0
y 4. Usually - - == - - - -— 43 —~— - _— 34
5. Always e - 12] == = == -- 27
i (N) - 167) (1)
¥
i 1. Never -- - = -- .- -- -- 1 —_— = == - 4 i
2, Rarely e -~ == - 3| - e o= -- 0
3. Sometimes - - == - - - - 13 —— == e - 0 |
4, Usually - == == .- == o= -- §3 | == == == -] 48
5, Always A e B T L - 30 e e B Y
(N) (7o (23
32. Approximately what percentage of the aircraft
maintenance performed by UH-1 mechanics and
crew chiefs in your unit is organizational
maintenance?
1. 0% 7 10 5 4 2 2 1 4 33 30 1N 26 9
2. 1-19% 3 5 7 6 3 5 2 1 17 12 39 19 18
3. 20-39% 7 9 15 13 12 12 9 14 20 33 39 34 55
4. 40-59% 17 13 15 11 9 15 21 10 0 9 6 6 9
5. 60-79% 24 26 15 19 31 23 24 19 11 6 0 9 0
6. B0-99% 28 24 29 32 26 23 24 30 11 3 6 6 0
7. 100% 15 12 14 15 16 19 19 20 6 6 0 0 9
(N) (106)(172)(59) (47)(161)( 91 (125) (69)] (18)(33)(18) (47) (11)
1. 0% 3 2 ) 0 0 0 ) 8 0 33 29 30 32
2. 1-19% 2 0 2 3 3 1 0 4 13 25 13 22 32
3, 20-39% 2 12 4 1 3 1 1 1 38 25 29 19 21
4, 40-59% 23 2 17 15 13 9 6 3 26 8 17 8 5
5. 60-79% 21 14 26 20 25 22 23 10 25 8 8 18 11
6. 80-99% 33 37 20 30 35 41 32 33 0 0. & 1 0
7. 100% 16 33 28 3] 23 26 37 41 0 0 0 1 0
(M) (92) (43)(54) (71)( 40)( 81)] (116)] (73)] { 8)(12)(24}| (73)} (19)
33, Approximately what percentage of the aircraft
maintenance performed by UH-1 mechanics and crew
chiefs in your unit is direct support maintenance?
1. 0% 17 15 22 19 18 23 23 22 33 12 0 6 18
2. 1-19¢% 35 25 28 32 24 26 17 22 11 3 N 2 0
3, 20-39% 25 33 17 32 40 24 30 24 11 21 1N 26 9
4. 40-59% 15 11 17 11 12 16 17 13 6 9 17 19 9
5. 60-794 3 6 5 2 3 10 10 13 17 12 33 21 27
6. 80-99% 2 5 10 4 3 1 4 4 11 21 22 11 36
7. 100% 3 5 2 0 1 0 0 1 11 21 6 15 0
N) (106)(171)(60)| (47)(160)( 90)| (124) (68} (18)(33)(18)| (47)] (11)
1. 0% 19 39 28 32 28 31 35 49 0 0 17 3 5
2, 1-19% 31 32 24 31 35 38 32 33 0 0 4 1 5
3, 20-30% 40 20 28 28 30 23 27 11 13 17 13 18 11
4, 40-59% 5 9 13 4 8 9 4 3 50 0 13 18 5
5, 60-79% 1 0 0 3 0 0 1 0 25 17 17 20 21
6. 80-99% 2 0 2 1 0 0 0 4 13 33 25 23 32
7. 100% 2 0 6 0 0 0 0 0 0 33 13 18 21
™) { 91)( 44)(58) (71)( 40)( 80)| (113)] (72)| { 8)(12)(24) (74)] (19)
| ]




Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel DS and GS Personnet
Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint. | Shop Mechanics | Epi. IMaint.
06 [ 612 [13. [ 06 [ 712 [ 13 | Swv. | Off [ 0.6 [e12]13. | Supv. | Ot

34. Approximately what percentage of the aircraft
maintenance performed by UH-1 mechanics and crew
chiefs in your unit is general support maintenance?

1. 0% 48 46 57 47 h2 42 61 90 39 48 33 47 45
2, 1-19% 33 34 32 36 34 38 34 10 11 15 22 21 36
3. 20-39% 1 13 7 9 10 16 2 0 22 18 22 6 9
4. 40-59% 5 2 2 9 3 3 3 0 ) 3 6 4 0
5. 60-79% 0 3 3 0 1 0 0 0 6 6 11 17 0
6. 80-99% 2 2 70 0 0 1 0 0 6 3 6 0 0
7. 100% 1 1 0 0 0 0 0 ol 17 6 0 4 9
) : (106)(170)(60)}| (47)(160)( 90)] (124)§(68)} (18)(33)(18)] (47} (11)
1. 0% 38 52 53 46 50 61 71 90 50 67 42 65 53
2, 1-19% 34 27 33 37 35 29 28 6 25 25 33 21 37
3. 20-39% 22 16 11 15 13 8 2 3 25 8 8 4 0
4. 40-59% 4 5 2 1 0 3 0 1 0 0 4 6 0
5. 60-79% : 0 -0 2 0 3 0 0 0 0 0 0 1 0
6. 80-99% 0 0 0 0 0 0 0 0 0 0 4 1 5
7. 100% 1 0 0 0 0 0 0 0 0 0 8 1 5
) ( 91)( 44)(55)] (71)( 40)( 80)} (112} (72)}( 8)(12)(24)1 (72)| (19)
35. In order to fulfill your unit's mission require-
ments, how often does your unit perform mainte-
nance usually accomplished at higher echelons?
1. Never 9 ) 3 4 5 4 5 7 22 9 5 8 17
2. Rarely 34 24 25 32 19 14 16 27 22 24 26 ) 24 25
3. Sometimes 40 45 51 46 47 56 41 34 28 62 37 31 42
! 4, Frequently 14 20 18 16 24 25 29 27 28 6 26 31 17
5. Very frequently 3 5 3 2 6 1 9 6 0 0 5 6 0
(N) (106101843165} {S0XC17700102)] €130 (710 (1830343 C019)] (49)] (12)
1. Never 15 13 12 12 8 15 9 8 25 13 27 10 7
2. Rarely 34 30 32 38 27 36 34 39 25 53 46 41 44
3. Sometimes 41 41 40 39 5 33 34 39 38 20 19 33 22
4, Frequently 9 13 14 9 19 14 16 6 13 13 8 11 19
S. Very frequently 1 2 2 10 1 7 f 0 0 0 5 7

1
) 9610 461(STH (7600 4811 85) (120)] (791 € 8)C1S){26)]| (8O (27)

36. Who usually performs Intermediate Inspections
for your unit?

1. None uare performed -- —— - - - —-— 2 - -— e == 29 - I
2, Crew chief with assistance - —_— - - - - 62 - —— e e= 60 —
3. Using unit shop teams - - -= - - - 24 - -— ex e 6 -
4. Direct support personnel -- - - - -- - 0 - — -, -- 4 -
| S. Using unit and direct support personncl -- - == - -— -- 12 - _— e - 0 -
' 6. Other R [ 1| ~=| == = ~- o| --
(N) (127 (48)
{ 1. None are performed - e e= | - ~—~ - 3| -- e - - 34 -—
; 2, Crew chief with assistance -- - == - - -- 13 -— -— -— -a 44 -
! 3. Using unit shop tecams R - == 20 - —— em - 6 -
i 4. Direct support personnel ’ -- -— - - -— - 0 - - —— - 5 ——
S. Using unit and dircct support personnel - - - -— - - 3 - — e o 10 -
6. Other - - - - - -— 2 - - - o 0 -
N) (120} 179)

37

-

Who usually performs the Periodic Inspections
for your unit?

1. None are performed 4 1 2 0 0 0 - - 22 15 18 - -

*2, Crew chief with assistance 7 4 11 14 17 20 -— -- 22 3 4l - -

3, Orgn shop teums 71 63 65 64 63 65 - - 17 18 12 - -

4. Direct support personncl 4 5 5 6 4 3 - - 22 18 12 - --

5. Orgn and DS maintenance porsonnel 8 15 12 4 10 9 - - 6 3 12 - -

6. Ficld maintenance detachment personnel 4 8. 6 ] 5 3 - - 11 9 6 -— -

7. Other 3 4 0 4 1 1 - - 0 [o] 0 - -

(N) (106)0181)(65)| (50)(171)(102) . (181(34)017)

1. None arc performed o 3 0 0 1 0 1 - — 25 13 16 - - ]
i 2, Crew-chief with assistance 18 20 16 25 34 59 - - 13 o] 4 - -- !
1{ 3, Orgn shop teams 64 63 64 66 60 34 - - 13 20 32 - - |
: 4. Direct support personnel 2 [« 1 0 D] - - 0o 21 22 - - ]
X 5. Orgn and DS maintenance personnel 5 9 9 4 4 5 - - 25 21 16 - - !
| 6. Field maintenance detachment personnel 8 7 4 1 0 0 -- - 13 14 0 - - ;
| 7. Other 0 2 2 1 2 1 =] -~ 13 1 o ~-| -- ]
: [6))] 91 46)(56)] L7900 470 83) € 8)eisieasi |
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A R
; Work Conditions, SOPs, and Number of Personnel and Aircraft
|
1' .
Qrganizational Personnel DS and GS Personne!
Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics | Eni. {Maint.
06 [ 612 [ 13+ [ 06 [ 712 [ 13 | Supv. | Off. [ 06 [6-12] 13, | Supv. | Oft.
38. Who usually performs Periodic Inspections
. for your unit?
1. None are performed —_— mm = == == -- 1| ==} == == = 18| ==
2. Crew chief with assistance : - -— -- - - - 9| -- -_— .= -- 47 -
3. Using unit shop teams - = == | == == - 57| ==} == =— == 7| --
4, Direct support personnel - -— -— - - - 7 - —_— = == 16 -
5. Using unit and direct support personnel .- == -- - -— - 26| -- _— = -- 7 -
6. Other -— == == - -— == o] -- - = == 7| --
(U))] (123 (45)
1. None are performed LR - -- 3| -- -—— .- - 25 | -~
2. Crew chief with assistance e 35| == | =~ == | 21| -~
. 3 Using unit shop teams -- -— -- - - - 37 -- —-—— == == [} -
4, Direct support personnel - - == - - - 3 -- - == == 16 -
S« Using unit and direct support personnel - - == - - - 21 -- == =-— - EA} --
6. Other e B —] - - - 3| --
N) (118) (rn
39, How often do unit flight requirements disrupt
completion of Intermediate and Periodic
Inspections?
1. None are performed 3 2 9 0 1 1 1 - 11 21 11 12 | --
2. Never 34 30 135 28 23 22 38 - 50 30 32 41 -
3. Rurely 43 31 18 36 c6 32 28 - 11 24 47 37 -
4, Sometimes 12 26 29 22 25 30 18 - 22 12 11 6 -
5. Frequently 4 7 8 8 17 12 12 - 6 12 0 2 -
6. Very frequently 4 4 0 6 8 3 2 - 0 0 0 2 -
) (1061(183)(65)| (50)(176)(102)] (130) (181(33){191] (49)
1. None are performed 1 9 2 1 4 1 2 - W3 14 23 25 -—
2. Never 37 37 42 42 40 33 47 - 50 21 38 43 -
3. Rarely 32 20 24 30 29 36 27 -- 13 43 19 23 -
4. Sometimes 18 24 25 16 10 18 12 - 25 21 12 5 -
5. Frequently 9 7 2 9 6 12 9 - 0 0 4 4 -
6, Very frequently 2 4 5 1 2 0 2 -- 0 0 4 ¢} -
) ( 99)( 46)(55)| (79)( 48)1 85)] (123) ( B)(14)(26)| (81)
40. How often do unit flight requirements adversely
affect the quality of Intermediate and Periodic
Inspections?
1. None are performed 3 2 8 0 0 0 1 - 11 26 11 (1] -
2. Never 31 23} 25 12 12 9 23 - 33 26 11 39 -
3. Rarely 35 s 29 36 23 26 37 - 22 21 63 37 -
4, Sometimes 18 24 25 42 31 44 17 - 33 12 16 12 -
5. Frequently 8 10 11 10 19 11 16 - 0 15 0 0 -
6. Very frequently 5 4 3 0 15 10 6| -- 0 0 0 2 -
[6))] (106111821065} (50)(177)(102)] (130} (181(341(19)] (49)
I. None are performed 3 7 2 0 2 0 2 - 25 13 23 22 -
2, Never 27 34 29 32 29 21 33 - 38 20 138 40 -
3. Rarely 36 18 21 34 33 36 35 - 13 47 27 23 -
4, Sometimes 25 20 38 23 27 28 23 - 25 13 8 11 -
S. Frequently 7 16 7 8 6 8 2 i 0 0 4 4 -
6. Very frequently 2 5 4 3 2 6 S - 0 7 0 0 -
()] ( 97)L 44)(S6)| (7700 48)( 85) (123) ( 8)(15)1(26)]| (81)
41. How often do unit flight requirements adversely
affect the quality of technical inspections? N )
1. Never D . IS R 45| 21| -- —~ --| s2| ss8
, 2, Rarely - em = e e - 3| 43| - — = 27| 42
i 3. Sometimes L L R 13 20 == =—= — 13 0
: 4. Frequently I R ) 7 9 — - == 6 0
5. Very frequently - _— - - - - 4 1 _— = == 2 0
N) (130} (70} (48)) (12)
" Ls Never - - = - - - 50 52 - == -~ 59 60
' 2. Rarely - == == = == -~ 29| 29| — — --] 23 28
i . Sometimes - - - - - - 15 14 el 9 8
| Frequently . -- - - - - -- 3 4 - = e= 6 4
% Very frequently e T B 3 1| == == -- 4 o
‘ ) (1193 (73) (80} (25)
1
1
|

)
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | Enl. IMaint.
06 | 612 [13. [ 06 [ 712 [ 13 | Swpv. [ Of. ['06 [6-12] 13, | Supv. | Off.
42, If your unit has a maintenance support aircraft,
an aircraft equipped as a mobile maintenance
facility, have you ever been a member of the crew?
Check as many blanks as apply.
I. No maintenance support aircraft in unit 43 30 25 45 23 27 - - 44 41 SO - -
2, No, I have never been a crew member 42 44 133 39 59 53 -~ - 50 29 28 - -
3. Yes, as a crew chief 2 5 11 10 14 14 - --1.0 9 0 - -
4, Yes, as a mechanic 13 20 27 8 S 11 - - 6 15 17 - -
S. Yes, as a supervisor 0 1 0 0 1 1 -1 - 0 0 0 - -—
6. Yes, as some other member of the crew 1 3 3 2 1 [ - - 0 6 11 - -
) (104101760163} (49201770 (C101) {18)(34)(18)
1. No maintenance support aircraft in unit 76 75 86 76 79 75 - - 75 &0 S8 - -
2. No, I have never been a crew member . 19 16 S 20 19 20 - - 25 33 138 - -
3. Yes, as a crew chief 2 S 0 4 2 2 - - 0 0 0 - -
4. Yes, as a mechanic 2 5 9 0 0 1 - - 0 7 4 - -
S. Yes, as a supervisor 0 0 0 0 0 0 - - 0 0 0 - -
+ 6. Yes, as some other member of the crew 1 0 0 0 0 1 - - 0 0 0 - -
) ( 94)( 44)(56)] (T4)l 4T7)L 8S) { 8)(15)(26)
43. If your unit has a maintenance support aircraft,
an aircraft equipped as a mobile maintenance
facility, does a supervisor or technical
inspector go on flights when maintenance is to
be performed on another aircraft?
1. No maintenance support aircraft in unit - -— -- - - - 42 - -— e e 40 -
2, Never - -— - - - - 1 - - = -- 0 -
3. Rarely - -— - - - - 2 - -— e -- 4 -
4. Sometimes - -_— - -— - - 2 - - = == 8 -
S. Frequently e e - 13 | -~ — e - 15 | --
6. Always el 41 | == | == = — | 33| --
N) (130) (48)
1. No maintenance support aircraft in unit -- - - - - - 80 - -— == - 46 -
2. Never - =— -- -~ == = 1 - - = .= 0 -
3. Rarely - - -- - - - 1 - = e -- 1 -
4. Sometimes -— —-— == -— -~ -- 2 -- -— - - 4 -—
S. Frequently - —— -- — - - 7 - L 12 -
6. Always - - - -— - - 11 - - = - 17 -
) (123 (81
44. What has been the average UH-1 aircraft avail-
ability in your unit during the past month?
1. 1-49 =" == =" =" =" =" == 2 °eomm =t =" 0
2. 50-59 S B L - 51 - - =] -7
3. 60-69 .- -- - -- -- -- -- 7 ce e aa- _— 0
4. 70-79 -- =- =-- -- -- - -- 33 ce ee -a -- 33
5. 80-89 R T L S e | 88| ~- - oo | -- 0
6. 90-100 -- -- == -- -- -- -- 7 e e -a -- 50
™) (61) (6)
- 1. 1-49 -- == = -- -- -- -- 27 == - -- -- 46
2, 50-59 L -- -- 9} - me e | -- 0
3. 60-69 e T T SR N I 2 TS R 8
4, 70-79 R L BT -- e 18 e oo e | - 8
5. 80-89 Il RN IR I I (RS BN B ¥
6. 90-100 -- -- == -- -- -- -- 17 - ae - -- 23
&) (64) (13)
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Questionnaire Item

Organizational Personnel

DS and GS Personnel

Shop Mechanics

Crew Chiefs

06 | 612 [ 3.

06 [ 712 | 3.

Enl.
Supv.

Maint.
0off.

Maint
Off.

45, How many accidents, forced landings, precautionary

landings, aborted missions, or incidents have
occurred in the past month due to maintenance
factors?

a.

b. Forced landings
0

1
2
3
4

o B

. 5 or more

)]

w
LN SN -1

6. 5 or more

)
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Work Conditions, SOPs, and-Number of Personnel and Aircraft

Organizational Personnel - DS and GS Personnel

!
t
|
E
|
; Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics | Eni. [Maint.
3 06 [ 612 [13. [ 06712 | 13. | Supv. | Of. [ 06 J612] 13, | Supv. | Oft. ‘
4 e. Incidents
' 1.0 B T --] 90| -= -- -] --] 99
i 2. 1 L ETIEEIEEY BT BN R o B B
| 3.2 -- - -- - -- -- -- 3 -- == -- -- 0 ]
E 4.3 -- - e- -- -- -- -- 0 L -- 0 ]
i 5. 4 -- -- == .- -- -- -- 1 -- == -- -- 0 |
i 6. S or more - - - - - -- - 0 -- -- .- - 0 ;|
| 1) (68) (12)
f 1. 0 e I TS b 92 - - - --] 92
| 3.2 -- -~ -- -- - -- -- 3 -- == =] =- 4
{ 4, 3 -- -- -- -- -- -- - 0 N L 0
8. 4 -- -- -- B -- 0 A 01
j'ég S or mure .- == == -- - - -- 1 LR -- 0
Tmw 1(79) * (26))
46. On which of the following aircraft have you |
performed maintenance (supervised maintenance
and/or performed technical inspections) since
arrival in your present unit? Check as many
blanks as apply. — R
; 1. UH-1B (Iroquois) 36 42 33 20 43 13 41 - 61 74 B84} 77| --
i 2. UH-1C (Iroquois) 62 78 65| 38 38 53 66| —— | 72 91 95| 94 | --
[ 3. UH-1D (Iroquois) : 78 91 717 72 88 8o 82| --| 99 99 89| 99| --
| 4, UH-1H (Iroquois) 45 39 S8 ] 46 30 29 46 | -- 33 76 S3 | AS | -- -
: 5, OH-13 (Sioux) 0 1 0 0 3 1 12| -- 0 21 16} 56 | --
6. OH-23 (Raven) 2 2 2 2 4 2 15| — 0 38 321{ 63| -~
| 7. OH-6A (LOH, Cayuse) 1 1 0 o} 1 0 3 - 6 12 16 21 -
i 8. CH-34 (Choctaw) 0 o o0 0 0 0 3| -- o 0. 0 6| --
i 9. CH-37 (Mojave) 0 o o0 0 0 0 ol -- o 0 o 6| --
g 10. CH-47 (Chinook) 1 1 0 0 0 1 4| -- 6 15 16} 29| --
. 11. CH-54 (Sky Crane) 0 o 0 0 0 0 ol -- o 0 o 6| --
12, AH-1G (Cobra) 5 5 0 2 2 2 7| -- 11 9 16 6| --
13, F/W aircraft (any type) 1 0 0 1 0 [ - 11 24 11 42 -
) (t08)(190)(66)f (50)(17R1(103)] (127) (18)(34)(19)} (48)
§ , UH-1B (Iroquois) 46 S1 46| 40 SO 49 64| --| 99 67 62 83 -
i UH-1C (Iroquois) 28 22 39 27 33 25 36 | -~ 13 80 46| 29| --
UH-1D (Iroquois) 85 89 88 78 77 66 58| -—| 99 93 69| 45} --
i UH-1H (Iroquois) 44 69 S3| a4l 52 30 25| -- 25 53 42} 21 -
5. OH-13 (Sioux) 3 9 9 2 10 11 44 | -- o 13 23| 69} -~
. OH-23 (Raven) 2 7 2 0 4 3 20 | -- o 7 8| 22} --
. OH-6A (LOH, Cayuse) 4 2 2 1 4 1 7 - 0 7 0 1 -
8, CH-34 (Choctaw) 0 0 2 2 2 10 23| -- 0 7 27} 62 - i
9. CH-37 (Mojave) 0 o o 0 0 0 2| - o o0 8 12| -- : i
0, CH-47 (Chinook) 0 0 0 0 -2 0 3| -- 0 0 0 6 - ]
: L. CH-54 (S#y Crane) 0 0 0 0 0 0 1| -- 0 0 0 0 -
: 12. AH-1G (Cobra) . 0 o o H 6 2 4| -- 38 40 12 1 - !
13. F/W aircraft (any type) 3 2 0 0 0 7 24 - 0 7 0§ 49 - 1
) . { 9910 45)(S57)} (8L)( 481C 87 (118) ( 8)(15)(26)} (77) *
47. Approximately what percentage of your maintenance
g time do you spend performing maintenance on each
of the aircraft types listed below?
H a, % on UH-1B (Iroquois)
- 1. 0% 72 72 78 96 80 91 -- -- 47 47 22| -- --
g 2. 1-19% 16 5 8 0 2 1 -- -- 24 44 39| -- --
i 3. 20-39% 9 18 11 2 2 0 - -- 29 9 39{ -- --
; 4, 40-59% 2 2 2 0 2 1 -l -- 0 0 0} -- --
’ 5. 60-79% 1 1 2 0 0 0 -- -- 0 0 O0f =-- - ]
| 6. 80-99% 0 1 0 0 0 0 -} -- 0 0 O} -~ --
7. 100% 0 1 0 2 14 7 -- -- 0 0 0} =-- -- f
w) (101)(180)(65)] (48)(170)( 99) (17)(32)(18) 3
1. 0% 61 51 85| 75 70 64 B 0 33 424 --| -- ]
1-19% 11 9 13 4 9- 4 --} --1 25 20 13} -- -- i
20-39% 11 13 6 1 0 1 -- -- 50 33 33§ -- - H
i 40-59% 5 13 19 1 0 4 -- - 25 7 4 -- - i
| 60-79% 3 2 2 1 0 1 -1 -- 0 7 0] --| -- i
2 4 4 10 4 5 -- -- 0 0 0| -- --
4 7 2 8 17 22 -- -- 0 0 8| -=|.=- |
( 96)( 45)(53)] (80)( 46)( 83) ( 8)(15)(24) ’;
9N
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Work Conditions, SOPs, and Number of Personnel and Aircraft
Organizational Personnel DS and GS Personnel
Questiqnnaire Item Shop Mechanics Crew Chiefs Enl. | Maint.{ ShopMechanics | Enl. |Maint.
06 [ 612 [ 13 | 06 [ 7-12 [ 13. | Supv. | OF. [ 06 [6-12] 13 | Supv. | Off.
. % on UH-1C (Iroquois
be % on UH-1C (Iroquois) 38 26 38| 8 78 61| --f --| 20 18 11| o= | --
2, 1-19% 12 19 5 4 2 3 - -- 24 42 33 - --
3. 20-39% 31 33 41 2 4 3 -- -- 41 30 50 - --
4. 40-59% 14 15 13 2 4 5 -- -- 6 6 0 -- --
5. 60-79% 4 3 2 0 0 1] -- -- 0 0 6 - -
6. 80-99% 1 3 2 2 1 .1 -- -- 0 3 0 -- -
7. 100% 1 1 2 4 12 26 - - 0 0 -- -
™) (101)(179)(64)| (49)(170)( 99) (17)(33)(18)
1. 0% 77 87 79 e5 85 86 -- -- 99 20 58 - -
2. 1-19% 4 2 6 1 4 4 -- -- 0 27 13 -- --
3. 20-39% 7 7 3 0 0 0 -- - 0 13 13 -- --
4, 40-59% 11 2 6 0 2 0 -- -- 0 20 13 - -
5. 60-79% 0 2 2 1 2 0 - - 0 20 4 -- --
6. 80-99% 1 0 2 0 2 2 -- - 0 0 0 -- .-
7. 100% 0 0 2 13 4 8 -- .- 0 0 0 -- --
N) { 94){ 46)(53)[(80)( 46)( 83) { 8){(15)(24)
: c. % on UH-1D (Iroquois) ’
. 1. 0% 29 15 35 49 43 49 -- -- 0 6 6 - --
2. 1-19% 8 8 8 2 2 1 - -=f -0 6 6 - --
3. 20-39% 7 7 8 4 0 1 -- -- 29 19 39 -- --
4. 40-59% 12 13 6 2 5 3 - -- 12 28 22 .- --
S. 60-79% 22 32 18 0 5 5 - -- 28 25 17 -- --
6. 80-99% 22 22 17 6 6 4 -- -- 29 9 1 .- --
7. 100% 1 3 8 37 39 37 -- -- 6 6 0 -- --
w) (101)(179)(65)} (49){(173)( 98) (17)(32)(18)
1. 0% 16 16 13 33 39 45 - - 0 13 33 -- .-
2. 1-19% 2 9 2 9 7 4 -- -- 0 13 0 -- --
3, 20-39% 13 7 13 5 2 1 -- -- 25 47 8 -- --
4, 40-59% 15 22 26 6 4 4 -- - 25 20 29 -- --
5. 60-79% 12 9 9 1 9 4 - -- 25 7 13 -- -
6. 80-99% 20 29 19 10 11 8 .- -- 25 0 8 -- --
7. 100% 23 9 17 35 28 35 -- -- 0 0 8 -- --
) { 95)( 45)(s53)[ {79)( 46)( 83) { 8)(15)(24)
d. % on UH-1H (Iroquois) .
1. 0% 57 72 47 50 80 80 -- -- 53 39 28 -- --
2, 1-19% 7 8 6 4 1 3 -~ -- 18 18 11 -- --
3. 20-39% 3 2 2 2 0 0 -- -- 24 24 50 .- --
4, 40-59% 4 4 13 2 2 3 -- -- 6 12 11 -- --
S. 60-79% 11 5 16 0 1 0 -- - 0 6 0 -- --
6. 80-99% 7 6 91 6 1 1 -] -t 0 0 0 --]| --
7. 100% 11 3 8 35 16 13 -~ -- 0 0 0 -- --
[€)) (101)(180)(64)] (48)(170)( 99) (17)(33)(18)
1, 0% 56 41 658 73 67 84 -— -- 88 53 71 -- -
2, 1-19% 6 24 11 6 7 6 -- -- 13 27 13 -- --
3. 20-39% 20 15 15 3 7 0 - -- 0 13 0 -- --
4, 40-59% 14 17 9 5 9 2 -- -- 0 0 13 -- --
5. 60-79% 0 2 2 0 0 0 -- -- 0 7 4 -- -
6. 80-99% 1 0 0 3 0 1 -- -- 0 0 0 -- ] ==
7. 100% 2 0 4 10 11 6 -- -- 0 0 0 -- --
) ( 94)( 46)(53)| (79)( 46)( 83) ( 8)(15)(24)
«
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Work Conditions, SOPs, and Number of Personnel and Aircraft
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Qrganizational Personnel DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics | Enl. [Maint.
06 [612 [ 13 |06 712 | 13, | Supv. | Off. ['06 [612] 13+ | Supv. | Off.
% on OH-6A (LOH, Cayuse)
1, 0% 99 99 99 99 99 [ 99 -- -- 99 81 83 -- --
2, 1-19% 1 1 0 0 A 0 - -—- 0- 15 17 -- --
3, 20-39% 0 0 0 0 0 ¢ -- -- 0 0 0 -- --
4, 40-59% 0 0 0 0 0 0 -- -- 0 0 0 -- --
5. 60-79% 0 0 0 0 0 0 -- -- 0 0 0 -- --
6. 80-99% 0 0 0 0 0 0 - -—- 0 0 0 -- --
7. 100% ~ 0 0 0 0 0 0 -- -- 0 3 0 -- --
) (102)(180)(65)| (49)(170)( 99) (17)(33)(18)
-, 0% 99 99 98 99 99 99 -- -- 99 99 99 -- --
2. 1-19% 0 0 0 0 0 0 -- -- 0 0 0 - --
3. 20-39% 1 0 0 0 0 0 -] -- 0 0 0 -- --
4. 40-59% 0 0 0 0 0 0 -- -- 0 0 0 -- --
5. 60-79% 0 0 0 0 0 0 -- -- 0 0 0 -- --
‘6. 80-99% 0 0 2 0 0 0 -- -- 0 0.0 -- --
. 100% 0 0 0 0 0 0 -- -- 0 0 0 -- --
(N) ( 94)( 46)(53)|(80)( 46)( 83) ( 8)(15)(24)
. % on AH-1G (Cobra)
1. 0% 95 95 99 98 99 99 -- -- 88 88 89 -- --
2, 1-19% 2 3 0 0 1 1 -- -- 0 9 N -- --
3. 20-39% 0 . 2 0 0 0 0 - -- 6 0 0 -- --
4. 40-59% . o o0 of-0 o of --f--} 6 0 O --f --
5. 60-79% T 70 0.0 0 0 -- -- 0 0 0 -- --
6. 80-99% 1 0 0 0 o 0 -- -- 0 3 0 -- --
7. 100% 1 0 0 2 0 0 -- -- 0 0 0 -- -
) (102)(180)(65)| (49)(170)( 99) (17)(33)(18)
L. 0% . 99 99 99 99 96 99 -- - 63 67 96 -- -
2. 1-19% 0 0 0 1 0 0 -- -- 0 0 4 -- .-
3. 20-39% 0 0 0 0 0 0 s -- 0 20 0 -- --
4, 40-59% 0 0 0 0 0 0 -- -- 38 0 0 -- --
S, 60-79% 0 0 0 0 0 0 -- -- 0 7 0 - -
6. 80-99% 0 0 0 0 2 0 == - 0 7 0 -- --
7. 100% 0 0 0 0 2 0 -- -- 0 0 0 - -
) ( 94)( 46)(53)](80)( 46)( 83) ( 8)(15)(24)
. % on all turbine engine helicopters except
UH-1 series, OH-6A, or AH-1G
1. 0% 99 99 99 99 99 99 | o -- -- 99 99 94 - -
2, 1-19% 0 0 0 0 1 0 LT 0 0 6 -- --
3. 20-39% 0 0 0 0 0 0 -- -- 0 0 0 -- --
4, 40-59% 0 0 0 0 0 1 -- -- [+] 0 0 -- --
5. 60-79% 0 0 0 0 0 0 -- -- 0 0 0 -- --
6. 80-99% 0 0 0 0 0 0 -- - 0 0 0 -- --
7. 100% 0 0 0 0 0 0 -- -- 0 0 0 - --
w) (102)(180)(65)] (49)(170)( 99) (17)(33)(18)
-1, 0% 99 99 99 99 99 99 -- -- 99 99 99 - -
2 1-19% 0 0 0 .0 0 0 -- -- 0 0 0 -- --
© 3. 20-39% 0 0 0 0 0 0 -- -- 0 0 0 -- --
4, 40-59% 0 0 0 0 0 1 -- -- 0 0 0 -- --
5. 60-79% 0 0 0 0 0 0 -- -- 0 0 0 -- --
6. 80-99% 0 0 0 0 0 0 -- - 0 0 0 -- -
7. 100% .0 0 0 0 0 0 -1 -- 0 0 0] --1} ~--
6] ( 94)( 45)(53)[ (80)( 46)( 83) ( 8)(15)(24)
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Work Conditions, SOPs, and Number of Personnel and Aircraft

e

Questionnaire Item

Organizational Pessonnel

DS and GS Personne!

Shop Mechanics

-Crew Chiefs

0-6 ] 612 |13,

06 [ 7-12 | 13+

Enl.
Supv.

Maint.

Off.

Shop Mechanics

Enl.

0-6

Supv.

Maint,
Off.

48.

h. % on reciprocating engine helicopters
(any type)
. 0%
1-19%
20-39%
40-59%
60-79%
. 80-99%
. 100%
[©))]

0%

. 1-19%
20-39%
40-59%
60-79%
+ 80-99%
. 1oo%
™)

N U B D e

O U S D

% on F/W aircraft (any type)
1. 0%
2. 1-19%
3, 20-39%
4, 40-59%
5. 60-79%
6. 80-99%
7. 100%
)

0%
. 1-19%
. 20-39%
40-59%
. 60-79%
. 80-99%
. 100%
6}
Approximately what percentage of your unit's
maintenance time is spent on each of the aircraft
types listed below? MaintenanceOOfficers assigned
to direct and general support units make your
best estimate.

NOV A G-

0

a. UH-1B

1. 0%

2. 1-19%
3. 20-39%
4. 40-59%
S. 60-79%
6. 80-99%
7. 100%

6]

0%

. 1-19%
20-39%
40-59%
60-79%
80-99%
. 100%
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Work Conditions, SOPs, and Number of Personnel and Ai.rcraft

Organizational Personnei DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs | Shop Mechanics | Epi.
06 [612 13, Jo6 [ 712 [ 13+ 0-6 |6-12] 13, | Supv.

o
b
baed

—_ P — P

6. 80-99%
7. 100%
™)

I; 0%
2. 1-19%
3 20-39%
&, 40-59%
S. 60-79%
6: 80-99%
7. 100%
)

. UH-1D
1, 0%
2, 1-19%
3. 20-39%
4. 40-59%
5. 60-79%
6. 80-99%
7. 100%
™)

1. 0%
2, 1-19%
3. 20-39%
4. 40-59%
5. 60-79%
-6. 80-99%
7. 100%
(N)

. UH-1H
1. 0%
2, 1-19%
3. 20-39%
4. 40-59%
5. 60-79%
6. 80-99%
7. 100%
™)

"L, 0%
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Work Conditions, SOPs, and Number of Personne! and Aircraft -

Questionnaire item

Qrganizational Personne!

DS and GS Personnel

Shop Mechanics

06 612 |

Enl.
Supv.

Maint.
0ff.

Maint.
0ff,

I
]
3
<
i
|
ji
ji
i
)i

e. OH-6A
1. 0%
2. 1-19%
3. 20-39%
4. 40-59%
5. 60-79%
6. 80-99%
7. 100%
™

ii% 0%
s 25 1-19%
A 20-39%
4% 40-59%
€ 60-79%
%6% 80-99%
£ 100%
™)

f. CH-47
1. 0%
2, 1-19%
- 3. 20-39%
4. 40-59%
5. 60-79%
6. 80-99%
7. 100%
N)

4% 40-59%
-8% 60-79%
BN 80-99%
slls 100%
&3]

g. CH-54 =
1. 0%
2, 1-19%
3. 20-39%
4. 40-59%
5. 60-79%
6. 80-99%
7. 100%
)

A2 1-19%

¥t 20-39%

¥ 40-59%

%% 60-79%
6% 80-99%
X 100%

(N)

h. AH-1G
1. 0%
2, 1-19%
3. 20-39%
4, 40-59%
5. 60-79%
6. 80-99%
7. 100%
(N)

Crew Chiefs
13 ] 06 [ 712 | 13,
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Work Conditions, SOPs, and Number of Personnel and Aircraft

<

: Qrganizational Personnel DS and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | gni. [Maint.
a 06 [ 612 [ 13- [ 06 [7-12 [ 13 | Spv. | O ['0-6 [6-12] 13, | Supv. | Off.
i. Reciprocating engine helicopters (any type)
1. o e e 77} - -2 = | «- ] 33
© 2. 1-19% : . o - 8| -= -= - | -= | 58
3. 20-39% ce ee =a -- . a- -- 41 ec -- -- -- 0
4, 40-59% R -- -- -- 1 e e a- - 8
5. 60-79% S T, -- 61 == = - | -- 0
6. 80-99% R o, -- o0 == - - | -- 0
7. 100% S - 3| an ae e | - 0
) (71) (12)
0% e e | 87 ] -2 a- = | -] 35
1-19% B T T -- 4| - - -] -- 8
20-39% S I, -- 9] ee ae -] -- 3
40-59% e I R E I S [P B F
S5 60-79% e .- -- -- 9 | - - -a -- | 23
6. 80-99% o U IS I I BT R T
7', 100% B [ . s -- 9l -0 o -- - 8
(N) (76) (26) g
j. F/W aircraft (any type)
1.0 e | 86| «- <= - -- ] 25
2. 1-19% R -- 7] ae an -2} -- | 50
3. 20-39% i -- -- -- T . - 25
4, 40-59% I . -a -- 3 o ee -a -- 0
5. 60-79% S [ -- 0f == o= a= | - 0
6. 80-99% ) e . -- 01 =c o = | -- 0
7. 100% e . - 1] - = - | -- 0
N (71) (12)
1, 0% -- - e | -- .- . -- -- 53 | == == - .- 38
1-19% ' - e a= - -- - -- 13 e me == - 19
3. 20-39% ae ee ae | - - - -- 12| == =- -- - 23
4; 40-59% b R .- 9} - oo -] -- 12
§, 60-79% T - Bl e o oo | -- 8
6. 80-99% .- ae -- -- - -a .- 4 ce ee -m -- 0
7. 100% R R - -- -- 3 == = =] «- 0
) (75) (26)
49. How many times during the past month have you
’ performed special inspections for the reasons listed?
a. Hard landings .
1. 0 times 77 68 61 9] 85 83 - -- 82 56 78 -- --
2. 1 time 11 19 19 6 9 13 -- - 12 25 6 -- --
3. 2-3 times 9 11 16 2 2 1 -- -- 6 16 17 -- --
4, 4-5 times . 3 2 2 0 2 2 -- -- 0 0 0 -- --
S. 6 times or more 0 1 3 0 1 1 -- -- 0 3 0 -- --
(N) ( 98)(176)(64)} (47)(170)(100) (17)(32)(18)
"1¢ 0 times 93 93 80 86 87 95 -- - 63 71 65 -- --
“«‘ﬁ 1 time 5 5 1 8 13 4 -- -- 7 19 - -
2-3 times 1 2 5 3 0 0 -- -- 13 14 8 -- --
4-5 times 0 0 2 0 0 0 - -- 13 7 4 -- -
6 times or more : B 1 0 -2 3 0 1 - - 13 0 3 - --
&)} ( 94)( 42)(56)| (72)( 46)( 84) v ( .8)(14)(26)
) 5
b. Sudden stoppage of rotor system ' ' .
1. 0 times 94 89 76 99 96 99 -- -- 93 70 67 -- -
2, 1 time 3 6 14 0 4 1 -- -- 0 15 17 -- --
3. 2-3 times . 2 5 8 0 0 0 -] -- 7 156 11| =} --
4, 4-5 times 0 0 2 0 0 0 -a - 0 0 6 - --
S. 6 times or more 1 0 0 0 0 0 - -— 0 0 0 - -
N) (100)(173)(63)] (48)(170)(100) (15)(33)(18)
%g_ig 0 times ! 8 99 98| 99 98 99 o] el 75 71 76| - --
32 1 time - ; 1 0o 2| o 2 0 e -- 0 14 16| - | --
'&iﬁ 2-3 times , ” 0o o0 0| o o0 0| -] --| 25 14 4| --}| --
4% 4-5 times ’ - 0 0 0 0 0 0 - -- 0 0 0 -- --
AS% 6 times or more : ] 0 0 0 0 0 U o o0 4| --| --
(&) ( 93)( 42)(56) (71)( 47)( 84) ( 8)(14)(25)
. 97
Q '
B ¢
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Work Conditions, SOPs, and Number of Personnel and Aircraft

Organizational Personnel

DS and GS Personne!

Questionnaire Item Shop Mechanics Crew Chiefs Ent. | Maint. | Shop Mechanics Enl. |Maint.
06 [ 612 [13 | 06 [ 712 [ 13, | Suv. | OFf. [ 0§ [6-12] 13, | Supv. | Off.
¢. Rotor system overspeed

1. 0 times 91 79 76 92 95 95 .- - 93 76 89 -- -
2. 1 time 5 13 19 8 4 5 - -- 0 12 6 - -
3. 2-3 times 4 8 5 J 1 0 -- - 7 12 6 .- -
4. 4-5 times 0 0 0 0 0 0 -- - 0 0 0 - -
5. 6 times or more 0 0 00 0 0 0 -- - 0 0 0 -- -

€D ( 98)(173)(63)} (48)(170)(100) (15)(34)(18)
k. 0 times 96 95 91 96 91 96 -- -- 88 93 96 - --
2, 1 time 1 5 4 3 9 4 -- -- 13 7 0 -- --
' -8 2-3 times 1 0 5 1 0 0 - - 0 0 4 -- -
4: 4-5 times 1 0 0 0 0 0 - - 0 0 0 -- --
S. 6 times or more 1 0 0 0 0 0 -- - 0 0 0 -- -

)] (194)( 42)(s6)] (70)( 46)( 84) ( 8)(15)(25)

d. Combat damage

1. 0 times - 53 38 33 38 36 39 - -- 75 38 56 -- -—-
2. 1 time 8 9 14 20 22 13 - -- 0 16 11 -—- -
3. 2-3 times 16 18 10 20 22 15 - - 19 16 117 -- --
4. 4-5 times 9 10 11 7 11 16 -- - 6 16 6 -a --
5. 6 times or more 13 25 32 16 10 15 - -- 0 16 17 -- -

™) (197)(170)(63)| (45)(167)( 97) (16)(32)(18)
L. 0 times 99 99 99 97 99 99 -- - 99 99 99 -- --
2. 1 time 0 0 0 1 0 0 -- - 0 0 0 -- -
3. 2-3 times 0 0 0 0 0 0 -- - 0 0 0 - -
' 4 4-5 times 0 0 0 10 0 -- - 0 0 0 - --
; $. 6 times or more 1 0 0 0 0 1 -- .- 0 0 0 - --
N) ( 94)( 42)(56)| (71)( 47)( 83) ( 8)(15)(25) ’

i e. Engine compressor stall

[ 1. 0 times 93 87 83 98 95 95 - -- 99 99 99 -- -
2. 1 time 7 8 11 2 2 3 -- - 0 0 0 - -
3. 2-3 times 0 2 5 0 2 2 -- - 0 0 0 - --
4. 4-5 times 0 1 0 0 1 0 -- - 0 0 0 - --
’ 5. 6 times or more 0 2 2 0 0 0 -- - 0 0 0] == | ==

™) (100)(172)(63)} (48)(168)(100) (18)(32)(18)
| 1 0 times 98 95 91 94 89 93 - - 99 99 84 - -
| 2, 1 time 1 5 7 4 9 7 - .- 0 0 16 -- -
; 3 2-3 times 0 o0 0 1 2 0 -] -- 0 0 0f --] -
i 4&? 4-5 times 0 0 2 0 0 0 -- - 0 0 0 -- --

f.

g

%

T

'S, 6 times or more

)

Engine overspeed
1. 0 times

2. 1 time

3. 2-3 times

4. 4-5 times

5. 6 times or more

)]

0 times

§§§ 4-5 times

6 times or more

)

Engine exceeded EGT limits
1. 0 times

2. 1 time

3. 2-3 times

4, 4-5 times

5. 6 times or more

™

0 times

1 time

2-3 times

4-5 times-

6 times or more

N

10 0
(198)( 42)(s6)

94 86 86
4 9 13

1 3 2

0 1 0

1 1 0

( 98)(174)(63)
97 98 095

2 2 4
0. 0 2

0 0 0

1 0 0
(1 93)( 42)(56)

89 82 75
4 6 11

5 8 1

2 1 3

0 4 -0
( 99)(173)(63)
94 88 84

3 7 N

-1 2 5

) 2 0

1 0 0
( 93)( 42)(55)

0 0 0
(71)( 47)( 84)

92 93 97
8 5 3
0 1 0
0 1 0
0 0 0

(48)(170)(100)

99 93 99
1 7 1
0 0 0
0 0 0

0 0 0
(70)( 46)( 84)

87 85 78
11 10 18
2 2 3
0 1 0
0 2 1
(47)(169)(100)
97 85 96
3 13 2
0 0 1
0 2 0

0 0 0
(70)( 47)( 84)

0.0 0
( 8)(15)(25)

99 88 89
0 9 6
0 3 6
0 0 0
0.0 0

(15)(33)(18)

99 87 96
0 7 4
0 7 0
0 0 o

0

0 0
( 8)(15)(25)

94 81 8
1

—_O O WO —

9 9

— w
OO wW~y

4 3
0 6
6 6
0 0
0 0
(16)(31)(18)
9 9
0 0
0 0
0 0
0 0
8 5

0
( 8)(15)(25)

98
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Work Conditions, SOPs, and Number of Personne! and' Aircraft

99

Organizational Personnel DS and GS Personnel
Questionnaire Item B Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics | gni. IMaint.
G TR 13 ] 06 [ 712 | 13- | Swev. O 106 J6-12] 13, | Supv. | Off.
h. Damage caused by natural elements
1. 0 times 78 74 72 74 7 74 -- -- ] 80 65 82| -- -- ]
2. 1 time 2 5 5 9 12 15 -- -- 7130 -- -- ‘
3. 2-3 times 7 6 7 9 8 4 - --1" 0 6 6 - -- |
4. 4-5 times e 7 5 5 2 4 2 .- -—- 7 3 0 -- -- ]
5. 6 times or more 5 1 6 5 5 -- -—- 7 13 12 -- - j
™) ’ ( 97)(172)(61)] (47)(169)( 99) (18)(31)(17)
L. 0 times a8 93 85 84 85 90 -- -- 99 87 92 -- --
. 1 time 3 2 4| 10 4 4 - | -- 0 0 4| --|] --
2-3 times 3 2 6 3 9 4 -] -- 0 7 41 -~ --
4-5 times . ) 2 2 4 0 0 1 - -- 0 0 0 - -
6 times or more 3 0 2 3 2 1 .- -- 0 7 0 -- -
) ( 93)( 41)(s4)[(70)( 47)( 82) ( 7)(15)(25)
50. If you are a crew chief, what is the total number
of flying hours logged on the aircraft you are ‘
presently crewing?
1. 0 to 200 hours — - -- 2 3 3 —] =] = = e | -] --
2, 201 to 400 hours - -_— - 12 6 6 - - -— - - - -
3. 401 to 600 hours -— - - 24 11 3 - - _-—— o= == - -
4. 601 to 800 hours -—— - == 8 [:] 17 - - _— - - - -
5. 801 to 1,000 hours - - - 10 16 15 - - -— o= = - —-—
6. 1,001 to 2,500 hours - - - 43 53 51 - - -— e= - - - R
7. 2,501 to 5,000 hours - -— - 0 3 6 - - - e= =- - - !
8. More than 5,000 hours - - == 0 1 0 - - LS J— - -
) (491117211102} i
I; 0 to 200 hours : -—— -— - 23 25 16 P e, R ]
. 201 to 400 hours - -— - 1 2 S - - - == -a - -
401 to 600 hours e 9 15 17 S R e T
601 to 800 hours - -— -- 11 13 14 - - - == e= - -
801 to 1,000 hours - - —- 5 R 7 - - -— == aa - -
1,001 to 2,500 hours - - -- 39 25 38 -— - -—— e a= - -
2,501 to 5,000 hours - -—— - 9 13 2 - - B - -
More than 5,000 hours - - - 1 0 0 - - e -— - i
(N) (7400 4831 By '
51. If you are a crew chief, approximately what
percentage of the organizational maintenance
required on your UH-1 do you personally perform?
1. Less than 20% - - - [ 8 6 - - —-_— - - - -
2. 20 to 34% ’ - —- - 18 20 15 B T [ T B i
3. 35 to 49% - - - 20 12 17 - - - = -—- - - !
4. S0 to 64% - - ==]12 16 19 -] -] - - -] -] - ;
5. 65 to 79% - _-— - 14 18 17 - - —— w= —- - - :
6. 80 to 94% - -— - 20 18 17 - - _— = -- - - !
7. 95 to 100% -— == - s o 9 —_] =] = = =] =] - ;
N) (490(173)0103) |
wf. Less than 20% -- -— -- 3 6 2 - - _— .= - -—— -
;%2‘;. 20 to 34% - - - 8 4 7 - -- —— = - - - i
4 35 ro 9% — == =11 10 10| =] =] == = e -] -- :
F4E S0 to 64% : -— == =] 21 13 1 — =] - = =] -] --
8% 65 to 79% - - - 11 15 17 - - - e- == - - i
56% 80 to 94% ' - == == 32 31 29 c—] =] = e e | =] -- |
<% 95 to 100% — em e- 9 21 25 —_] =] = = =] -] -- }
N) (7500 48)( 84} :
52. If you are a crew chief, what assistance do you i
usually receive in performing Daily Inspections? |
1, None - - — 73 85 79 —-— - — - - - - i
2. Assistance from an A/C mechanic's helper - -— -- 2 2 1 - - -— = - - - j
3. Assistance from another flight crew member - - -- 20 10 17 - - R - K
4, Assistance from another UH-1 mechanic - == == 2 1 0 — | -] - == =} == -- ]
S. Other - - —-— 2 3 3 - - - e w- - - !
' (N) 1492017100101 ,
None - - == 68 56 66 - - —— e -- - - i
Assistance from an A/C mechanic's helper -— == - 3 4 1 — ] = = = == ] = | -- !
Assistance from another flight crew member - —-— == 8 17 10 - - — - -- - - |
Assistance from another UH-1 mechanic - - -— 15 17 23 - - -— . - - - |
Other N 7 6 o —_ ] -] - = = -] -- |
) 17600 48)( 82} |
9
. i
i
i
|
> |
]
i
|
4
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Work Conditions; SOPs, and Number of Personnel and Aircraft

Organizational Personnel

DS and G§ Personnel

Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint.| Shop Mechanics | Ent. |Maint.
06 | 612 |13 [ 06 [ 712 | 13- | Supv. | Off. |06 [6-12] 13 |Supv. | Off.
53. Considering unit mission requirements, how much
time do you usually spend (do UH-1 maintenance
personnel in your unit spend) performing a
Daily Inspection?
1. 1 (they) do not perform Daily Inspections 91 84 86 4 2 1 12 - 67 S6 63 21 -
2, 15 minutes or less 1 0 2 2 S 3 10 - 6 6 S 8 -
3. 16 to 30 minutes 4 4 2 20 18 9 22 - 6 21 11 25 -
4, 31 to 60 minutes 2 6 8 36 27 36 37 - 22 15 5 35 -
5. 61 to 90 minutes 1 1 3 22° 24 29 12 - 0 0 0 & -
6. 91 to 120 minutes 2 1 0 6 16 13 6 - 0 0 0 4 -
7. Over 120 minutes 0 1 0 10 9 9 2 - 0 3 16 0 -
N) (1061018411651 (50)(176)(102)] (130) (181(34)019)| tas)
1. I (they) do not perform Daily Inspections 6T 61 65 6 2 2 4 - 99 87 76 62 -
2. 15 minutes or less 1 0 0 3 0 0 S - 0 0 0 0 -
3. 16 to 30 minutes 6 7 4 6 8 9 13 | -- 0o 7 12 12 | --
4. 31 to 60 minutes -9 9 7 27 19 31 35 - 0 7 12 17 -
S. 61 to 90 minutes 12 9 9 23 27 28 20 - 0 0 0 6 -
6. 91 to 120 minutes 3 2 9 14 15 22 13 - 0 0 0 1 -
7. Over 120 minutes 2 11 S 22 29 7 10 - 0 0 0 1 -
) (100D 46)(55)] (79X 48)( 85)] (120) ( 8)(15)(25)] (81)
54, If you supervise maintenance, how many of the UH-1
mechanics and crew chiefs assigned to your unit do
you personally supervise?
1. 1-4 LT U B 2 [T . 0| --
2. 5-9 -- - - -- -- -- 17 -- -- ae a- 13 --
3. 10-14 Tl B T 16 | a= | == eo -- 6| --
4, 15-20 T T [T ST 16 | == | ==« «= 19| --
5. 21 or more T T v 50 | == ] == -« o} 63| --
™ (84) (16)
L 1-4° -- - aa -- -- -- 13 == | == == - 16 --
2. 5-9 S T TNSTR SRR 36 ] == | == -« - | 89} --
. 10-14 -- - a- -- .- - 20 -- -- e e- 14 | --
4. 15-20 - -- - - - -- 12 =] - - -- 14 | -~
5. 21 or more -- “-- == -- .. == 19 - = == aa 8 --
)] (69) (37)
55. If you are a technical inspector, approximately
how many UH=1's do you have primary responsibility
for technical inspection? Direct and General sup-
port personnel make your best estimate.
1, 1-4 -- = e - - - 2 - Tmm me - 0 -
2, 5-9 -- ELE T P -- - 10 -- -= == -a 18 | --
3. 10-14 -- - -- -- -- - 8 -- - aa - 5 --
4, 15-19 - - .- - - -- 2 -- L 0 -
5. 20-29 -- -—- .- -- -- -- 55 -- R 14 | --
6. 30 or more -- CERE -- -- -- 22 - - - - 64 --
) - - - (49) (22)
I 1-4 T T [T 56 | -= | == o= -= ] 25| --
2 5-9 B -- - = | - - -- 81 -~ -- - aa 38 | --
.3, 10-14 -- -- a- -- -- == 6 -- N 16 --
15-19 T B n == | = - -- 6| --
20-29 -- -- == -- -- -- 9| -- - = -- 0 --
30 or more -- -- -- -- -- -- 9 -- .= e= =a 16 --
) (64) (32)
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UH-1 Forms and Manuals

Organizational Personne! DS and GS Personnel
Questionnaire item Shop Mechanics Crew Chiefs ~ Enl. | Maint.| ShopMechanics | Enl. [Maint.
06 [ 612 [13. [ 06 [ 712 [ 13 | Supv. [ Off. 06 [612] 13 | Supv. | Off.
1. How many times during the past month have you used
the aircraft forms listed?
a. Parts Requisition, DA Form 9-79 .
1.0 45 32 35 55 35 32 -- -- 59 24 61 -- --
2, 1-5 16 8 1 14 33 25 -- -- 12 30 N -- --
3. 6-10 10 19 5 23- 19 23 -- -- 0 15 6 -- --
4. 11-15 5 3 6 0 6 11 e} o-- 6 3 0| -=| --
5. 16-20 8 12 8 9 2 2 e | a- 6 6 0 -- --
6. 21 or more 17 26 34 0 5 7 .- -- 18 21 22 - --
N) (102)(177)(62}| (44)(170)(100) (17)(33){(18)
1.0 53 33 39 23 20 22 -- -- 38 27 60 -- --
2. 1-5 23 17 18 43 28 39 -- - 25 27 12 -- --
3, 6-10 9 17 6 16 28 22 -- -- 0 27 8 -- --
4. 11-15 5 12 14 7 9 7 e | -- 0 0 o0f --] --
5. 16-20 8 7 6 7 11 10 -- -- 13 0 8 -- --
6. 21 or more 3 14 18 5 4 1 -- -- 25 18 12 -- --
N) { 93)( 42)(51)] (75)( 46)( 83) { 8)(11)(25)
b. Exchange Tag, DA Form 2402
1. o 47 25 27 68 72 67 -- -- 41 19 3N -- --
2, 1-5 30 26 19 28 22 25 -- -- 29 31 25 -- -~
3. 6-10 14 23 21 2 3 5 -- -- 6 16 13| -- --
4, 11-15 5 6 3 0 1 1 -- -- 6 3 0 -- --
5. 16-20 3 6 11 2 1 1 -- -- 12 19 19 -- --
6. 21 or more 2 14 19 0 1 1 -- -- 6 13 13 -- --
N) (101)(174)(63)} (47){(172)(100) (17)(32)(16)
1.0 59 43 53 55 53 36 -- -- 75 50 48 -- --
2. 1-5 25 38 22 39 38 57 -- -- 0 25 28 -- --
3. 6-10 10 14 10 5 6 7 -- -- 0 8 8 -- --
4. 11-15 $ 2 0 0 1 2 0 -- -- 0 0 4 - --
S. 16-20 2 2 6 0 0 0 -- -- 13 8 4 -- --
. 21 or more 1 2 8 0 0 0 - -- 13 8 8 -- -
™) ( 91)( 42)(49)f (75)( 47)( 83) ( 8)(12)(25)
c. Equipment Inspection and Maintenance Work-
sheet, DA Form 2404
1.0 42 21 20 45 41 32 -- -- 24 28 3N -- --
2. 1-5 15 21 20 48 47 53 -- -- 35 16 13 -- --
3. 6-10 13 16 23 2 9 10 -- -- 12 13 &6 .- --
4, 11-15 4 7 7 0 1 0 -- -- 0 16 0 -- --
5. 16-20 n 11 10 0 1 2 -- -- 6 6 .19 -- --
6. 21 or more 15 25 21 5 2 3 -- -- 24 22 3N -- --
w) (104)(171)(61)] (44){(172)( 99) (17)(32)(16)
] 53 48 38 43 39 27 -- -- 13 10 28 .- --
2, 1-5 27 29 23 42 52 61 - -- 13 50 32 -- .-
3. 6-10 13 17 13 4 2 8 -- -- 13 20 12 -- --
4, 11-15 0 0 N 4 2 1 -- -- 13 0 4 -- -- 1
5. 16-20 2 0 4 1 0 1 -- -- 13 0 12 -- --
6. 21 or more 4 7 1 5 4 1 -- -- 38 20 12 --] --
N) ( 91)( 42)(47)) (74)( 46)( 83) ( 8)(10){2s5)
bl
d. Equipment Maintenance Record,
DA Form 2408-3
1.0 84 76 69 25 29 22 -- -- 76 64 59 - --
2, 1-5 7 14 17 14 20 15 -- -- 24 30 24 -- --
3., 6-10 7 5 6 9 5 6 -- -- 0 0 6 -- --
4, 11-15 2 2 2).2 . & 5 -- -- 0 3 0 -- --
5. 16-20 1 1 0 9 3 7 -- -- 0 0 6 -- --
6. 21 or more 0 2 6 41 39 44 -- -- 3 6 -- --
C)] (105)(178)(64)| (44)(167)( 98) (17)(33)(17)
1.0 63 44 47 32 22 18 -- -- 88 75 76 -- --
2. 1-5 17 21 10 17 24 17 -- -- 13 25 12 -- --
3, 6-10 8 7 14 3 7 10 -- -- 0 0 8] -- .-
4 11-15 2 2 0 9 4 12 -- -- 0 o0 0 -- --
S. 16-20 4 9 8 9 13 13 -- -- 0 0 & -- --
6. 21 or more 5 16 20| 29 30 29 -- | -- 0 0 0] «-| =--
(N) ( 92)( 43)(49)] (75)( 46)( 82) { 8)(12)(25)
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UH-1 Forms and Manuals

Qrganizational Personnel

DS and GS Personnel

Questionnaire Item Shop Mechanics Crew Chiefs Ent. | Maint. | Shop Me..anics | Ent. |Maint.
06 [6-12 [13 [ 06 [ 712 | 13« | Swv. | Off. ['06 [6-12] 13. | Supv. | Oft.
e. Weapon Record Data, DA Form 2408-4

1.0 97 98 98 9] 83 74 -- -- 99 99 99 -- --

2, 1-5 2 1 2 2 8 4 -- -- 0 0 0 .- --

3..6-10 0 0 0 2 3 3 -- -- 0 0 0 -- --

4, 11-15 0 0 0 0 1 1 -- - 0 0 0 - --

5. 16-20 1 1 0 0 1 3 -- -- 0 0 0} -- --

6. 21 or more 0 0 0 4 5 15 -- - 0 0 0 .- .-
[ (105)(182)(64)] (46)(172)(101) -- --1(18)(34)(18)

e ] 98 98 99 96 99 99 -- -- 99 99 96 -- --

2, 1-5 1 2 0 3 0 1 -- - 0 0 4 ~- .-

5. 6-10 0 0 o0 0 0 0 | --} 0o o o} --] --

. 11-15 1 0 o 0 0 0 -- -- 0 0 O0f =-- --
16-20 0 0 0 0 0 0 -- -- 0 0 0 -- --
21 or more 0 0 0 1 0 0 -- -- 0 0 0 -- --
) (194)( 43)(53)| (76)( 47)( 84) ( 8)(15)(28)

. Modification Record, DA Form 2408-5

1. 0 93 89 83 98 92 92 .- -- 94 79 78 -- --

2, 1-5 7 6 6 2 6 7 -- -- 6 18 17 - --

3. 6-10 0 3 3 0 1 1 -- -- 0 3 0 -- -

4, 11-15 0 0 0 0 0 0 e | -- 0 0 0f --| --

5. 16-20 0 1 5 0 1 0 -- -- 0- 0 0 -- --

6. 21 or more 0 0 3 0 1 0 -- -- 0 0 6 -- --
() (104)(180)(64)} (48)(172)(103) (17)(34)(18)

i. 0 93 89 86| 87 89 82 --| --1 88 77 84| --| --

"2+ 1-5 5 g 12 13 9 15 -- - 13 23 12 -- --

-3, 6-10 1 2 0 0 0 2 -- -- 0 0 0 -- --

4, 11-15 1 0 0 0 2 0 -- -- 0 0 4 ~- -

S. 16-20 0 0 0 0 0 .- -- 0 0 0 -- --

+6: 21 or more 0 2 0 0 0 - -- 0 0 0 -- --
) . (194)( 44)(50)] (76)( 47)( 85) ( 8)(13)(25)
. Aviators Flight Record, DA Form 2408-12

1.0 82 64 57 20 6 6 -- - 71 67 50 -- --

2, 1-5 13 13 15 5 5 5 .- -- 18 18 17 -- --

3. 6-10 2 13 16 2 4 3 .- - 6 3 6 -- --

4, 11-15 2 3 7 2 9 8 -- -- 6 6 11 -- --

5.°16-20 0 3 2 11 9 12 -- -- 0 6 0 -- --

6. 21 or more 2 4 3 59 67 65 -- -- 0 0 17 -- --
6} (104)(180)(61)| (48)(162)( 98) (17)(33)(18)

j. 0 59 57 73 9 11 13 -- .- 99 99 84 -- --
1-5 13 2 8 3 2 4 -- -- 0 0 8 .- -
6-10 . 8 9 2 8 13 5 -- -- 0 00 0 - .-
11-15 1 2 0 13 13 21 -- .- 0 0 0 -- --
16-20 8 7 6 17 22 23 -- -- 0 -0 4 -- .-

6 21 or more 12 23 12 49 39 34 -- -- 0 0 4 -- --
)] (193)( 44)(51)] (75)( 46)( 82)| ( 8)(14)(25)

. Inspection and Maintenance Record,

DA Form 2408-13

1.0 : 48 28 22 12 7 7 -- -- 47 39 24 -- --

2. 1-5 15 19 10 5 3 8 -- -- 24 33 29 -- --

3. 6-10, 14 15 17 2 6 2 - = 6 9 24 -- --

4, 11-15 6 7 12 0 9 8 -- -- 6 6 12 -- --

5. 16-20 i 7 10 8 16 8 12 -- - 6 3 0 -- --

6. 21 or more 10 21 32 65 68 62 -- -- 12 g 12 -- --
€Y) (104)(177)(60)| (43)(163)( 98) (17)(33)(17)

0 21 28 15 4 7 4 -- -- 38 46 40 -- --
1-5 18 g 19 1 4 7 .- -- 25 31 36 -- --
6-10 12 12 15 7 9 7 -- -- 13 0 4 -- --
11-15 4 2 9 14 1 21 -- -- 25 1% 0 -- .-
16-20 13 5 6 20 24 22 -- -- 0 0 8 -- --

. 21 or more 31 44 36 54 46 39 -- -- 0 8 12 -- --

) ( 90)( 43)(47)| (74)( 46)( 82) ( 8)(13)(25)
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UH-1 Forms and Manuals

Organizational Personne!

DS and GS Personne!

Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint.| Shop Mechanics | Ent. IMaint.
06 [ 612 13 [ 06 [ 712 [ 13 | Swv. | Off. ["06 Je-12]13. |Supv. | Off.
i. Uncorrected Fault Record, DA Form 2408-14
' 1. 0 . 70 57 43 27 20 17 -- -- 88 88 133 -- --
2. 1-5 15 17 25 30 51 45 -- -- 12 6 17 -- --
3. 6-10 9 13 16 18 16 19 -- -- 0 6 33 -- -- .
4, 11-15 2 4 5 9 5 6 -- -- 0 0 0 -- --
5. 16-20 1 3 5 2 2 2 -- -- 0 0 M -- -- ]
6. 21 or more 3 5 7 14 6 10 -- -- 0 0 6 -- -- |
w) (105)(178)(61)|(44)(167)( 98) (17)(33)(18) i
i. 0 58 47 .32 | 28 26° 17 --| -~ 1’38 85 68| -- [ -- ]
2. 1-5 20 28 40 44 48 6Q -- -- 38 0 16 -- --
3. 6-10 8 .4 .9 7 15 17 -]l --113 0 8| --] -- i
4, 11-15 6 2 4 8 4 1 -- -- 13 8 4 -- -- !
5. 16-20 2 ; g ]? g 2 -1 -- g 0 g -e ] -- f‘
6. 21 or more 0 2 -- -- 8 - -- ‘
) : ( 90)( 43)(47)[(75)( 46)( 82) ( 8)(13)(25) ‘
j. Inventory Record, DA Form 2408-17 ‘
1.0 92 92 86 77 78 68 -- -- 94 88 78 -- --
2. 1-5 6 5 1 21 18 29 - - 6 9 6 - --
3. 6-10 ! 1 3 2 2 4 2 -- -- 0 0 1 -- --
4. 11-15 0 0 0 0 - 0 -- -- 0 0 0 -- “-
5. 16-20 0 0 2 0 0 0 -- -- 0 3 6 -- --
6. 21 or more 1 0 0 0 0 1 -~ ] -- 0 0 0| -- --
™) (105)(182)(64) (48)(170)(101) -- -- t(18)(34)(18)] -- --
1. 0 85 88 81 84 65 76 -- -- 99 99 85 -- --
2. 1-5 13 5 13 12 30 22 -- -- 0 0 12 -- --
3. 6-10 0 5 4 3 0 2 -- -- 0 0 0 -- --
4, 11-15 1 2 0 1 2 0 -- .- 0 0 0 -- --
5. 16-20 0 0 2 0 0 0 -- -- 0 0 4 -- --
6. 21 or more . 1 0 0 0 2 0 -- -- 0 0 0 -- --
RNC)! (1 94)( 43)(52)|(76)( 46)( 82) ( 8)(14)(26)
k. Inspection List, DA Form 2408-18 : ¥
1. 0 78 78 81 {-60 63 48 - -- 94 79 61 -- --
2. 1-5 12 11 13| 33 31 42| --| --| 6 16 17| «- | --
3. 6-10 5 6 2 2 4 5 -- -- 0 0 6 -- --
4. 11-15 2 2 0 0 1 0 - .- 0 3 0 -- --
5. 16-20 1 1 2 2 1 2 -- - 0 0 6 -- --
6. 21 or more 3 1 3 2 1 2 -- -- 0 3N -- --
™ (104)(180)(63)| (43)(168)( 99) (17)(38)(18)}
1. 0 65 72 59 60 54 52 - -- 75 92 69 -- --
2. 1-5 19 14 22 31 24 41 -- -- 13 0 19 -- --
3. 6-10 8 14 8 3 4 2 -- -- 13 8 4 -- --
4, 11-15 1 0 2 0 2 2 -- -- 0 0 4 -- --
8. 16-20 3 0 0 3 0 0 -- -- 0 0 0 - --
6. 21 or more 4 0 8 4 15 ° 2 -- -- 0 0 4 -- --
) ( 91)( 43)(49)] (75)( 46)( 83) (8)(13)(26)
1, Component Removal and Repair/Overhaul Record,
DA Form 2410
1.0 61 46 30 85 75 71 - -- 59 28 22 -- -- k
2. 1-5 20 13 24 15 21 22 -- -- 12 28 139 -- -- ]
3. 6-10 10 17 14 0 2 4 -- -- 18 19 0 -- -- ]
4. 1115 1 5 8 0 1 2 -- -- 0 6 0 -- --
5. 16-20 1 5 10 0 1 0 -- -- 0 0 1 - “-
6. 21 or more 7 14 14 0 0 1 -- -- 12 19 28 -- --
(D) (103)(177)(63)} (46)(171)(101) (17)(32)(18)
60 58 57 65 60 57 -- -- 38 54 48 - --
21 16 22 27 26 38 -- -- 13 23 32 -- --
1 21 8 4 13 5 -- -- 38 15 8 - --
4 2 2 0 2 0 -- -- 13 0 4 -- --
3 0 4 3 0 0 -- -- 0 8 4 -- --
21 or more 1 2 8 1 0 0 -- -- 0 0 4 -- .-
()] ( 92)( 43)(51)] (75)( 47)( 84) ( 8)(13)(25)
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UH-1 Forms and Manuals

Organizational Personne!

DS and GS Personnel

Questionnaire Htem

Shop Mechanics

Crew Chiefs

06 [6:12 [ 13

06 | 712 | 13

Enl.
Supv.

Maint.

Off.

Shop Mechanics

06 [612] 13+

Enl.
Supv.

Maint.

Off.

m, Basic Weight Check List, DD Form 365A
1,0 .
2. 1-5
3, 6-10
4, 11-15
5. 16-20
6. 21 or more

™)

1, 0

2. 1-5

3, 6-10

4. 11-15

5. 16-20

6. 21 or more

N)

Basic Weight and Balance Record, DD Form 365C
1. 0

2, 1-5

3. 6-10

4, 11-15

5. 16-20

6. 21 or more

(N)

1. 0

2. 1-5

3. 6-10

4, 11-15

S. 16-20

6. 21 or more

N)

o, Weight and Balance Clearance, Form F,
DD Form 365F
1. 0
2, 1-5
3. 6-10
4, 11-15
5. 16-20
6. 21 or more

)

%0

Za 1-5

3. 6-10

4. 11-15

S. 16-20

6. 21 or more

™)

2. Indicate your judgment of the ability of the 67N20’'s

in your unit to accurately complete the forms
listed.

a, Parts Requisition, DA Form 9-79
Poor

. Fair

Good

. Very Good

. Excellent

. 1 do not know or not used

(N)

U\U'IAWN

% Poor

Fair

Good

4, Very Good

S. Excellent

“§s I do not know or not used

™)

9

cococoow
OO —u—a®

8
2
0
0
0
0
(105)(183)(65)
99 98 94
6
0
0
0
0
4)

oO—-00O0o
ocoooNnOoO

( 98)( 44)(5

w

OO —-0w
w

w
o000 —~—~w
ocoooONMNO

105)(180((65)

99 98 98
2

—000O0o
ocoooOMNO

0
0
0
0
( 94)( 44)(54

w

w
dPOOCOONMN NMOOONO®

~—

o000 —-0Ow
OO — —~

(105)(179) (6

99 98
0

)

HOOOOO
~—
—
E-3
WOoOOoOo
~
—
o

96~ 95
4 4
0 0
0

1

w

w
U’!OOOONm WOOOoOONW

0
‘0

0 0
(48)(173)(10
96 93

OO0O0OON
OO0 OoO~

(76)( 45)( 8

w

w
nOoOoOooOoONMN WOOOOOh N

~—

oo
O —-0O—w

(48)(173)(10
97 96

oOO0OO0oOO0oOWw
O OOON

(76)( 46)( 8

w

(oY oXoXw) NN
OO ooON WOOOO PN

O —-~0OO0O -

(48)(173)(10
97 98

w

NOOOOoOW
OO OOoON

(16)( 4

~
—
w

)

)

)

22
23
22
18
(130)

22
28
26
14
t116)

w
w
OO0OO0OO0OO0Ow
w
OO OoOOM

(1

w
WOoOOO0OCOoOOoOw OO OoOOO N

93 88

—

9
6
0
0
6
0
(18)(34)( 8)
99 93 88
8
0
0
0
ry
6)

WMOO0OOoOO0OOoO
[=XoXoXo b

( 8)(14)(26)

w

p=]
WOOOOOW MWMOOOOOoOwWw
W w0

PHOOOOOW

~—
—
—_

w

—
—_
0
mhoooom WONOOON

~
—
w

HOOOOQOOW

—

~—

—
—_

}(26)

1(38)(18)

~—

-

12
29
29
14
16
(49)

10
19
26
18
26
(17

| K
E
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UH-1 Forms and Manuals

Questionnaire [tem

Organizational Personnel

DS and GS Personne!

Shop Mechanics

Crew Chiefs

06 [ 612 [ 13

06 [ 712 | 13

Enl.
Supv.

Maint.

Off.

Shop Mechanics Enl.

0-6 |6-12] 13+ | Supv.

Maint.

Off.

b. Exchange Tag, DA Form 240

. Poor .

. Fair

. Good

. Very good

. Excellent .

. I do not know or not used

)

i+ Poor

Fair

Good

Very good

Excellent

, I do not know or not used

(N) :

c. Equipment Inspection and Maintenance Worksheet,
DA Form 2404 -

Poor .

Fair

Good

. Very good

. Excelient

. I do not know or not used

)

Poor
Fair
2 Good
. Very good
. Excellent
I do not know or not used

)

[ R IR 7 S

6,

U B G

d. Equipment Maintenance Record, DA Form 2408-3
. Poor

. Fair

. Good

. Very good

! . Excellent

| . I do not know or not used
i )

Lo T B 7 SR

if, Poor

Very good
Excellent
I do not know or not used

- W

. Weapon Record Data, DA Form 2408-4
. Poor

. Fair

. Good

. Very good

. Excellent

. I do not know or not used

(N) .

O U 5 AN =

o5
2t

Poor

Fair

Good

Very good

Excellent

I do not know or not used

W)

2555

22

- - —-—

18
< 22
23
22

(130

16
28
23
17

(116)

11
25
32
26

(130)

10
25
32
19
10
(11%)

21
25
22
12

12
(130)

21
29
23
15

{116}

— - —|n

— - == 24

N el i

— - s

(49)

- - e 4
— e == |7
- = - | 31
— = = 29
- — -9
-— - - 0

(17

-— - - 8
- - -]
— - =] 35
- - ]2
— - == 16
— - - 0

49)

- - - 1
— == == 1
— - =125
-— - -=] 32
- — =12
- - - 1

176)
- - | 27
- — -] 10
-— = == | 27
-— - - 6
-— - - 6
- — - 24

{49)
- - - 6
- — | 16
- - -=1l10
-— - - 6
-— - - 8
- - - s3

tn
-— - - 6
-— - - 2
- - - 6
-— — -] 0
-— - - 2
- =~ - |71

149)
- - - 3
-— - - 4
— - - 0
—_— - - 1
-— - - 3
- — -1 90

tm

1 1. 2




UH-1 Forms and Manuats

) _ Organizational Personnel DS and GS Personne!
Questionnaire item Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | Ent. IMaint.
06 [ 612 [13. [ 06 [ 712 [ 13 | Supv. | Off. [ 06 [612] 13, | Supv. [ Of.

f. Modification Record, DA Form 2408-5
1. Poor L - 2] -- | --

|

-— - 16 -
.2. Fair - _— - —_— == == 15 - — = —= 16 | --
3. Good . —— o= = | == == -a 16 | == | == o= - 22 | --
4, Very good LR e B 12} - | == — - 4 | --
5. Excellent - -— -- - - - 3 - -— e == 6 -—
6. 1 do not know or not used B B 3% | =] == —= —< | 35| --

Ny (130) ta9)

. Poor - —_— == - - - 10 — ) == e - 13 --
. Fair e T e | —| - — —=1]16] --
. Good - —-— -- -— == - 23 - -_— .= - 16 | --
. Very good - -— - - - - 18 - -— m—— - 9 -
. Excellent — e = == e - 3| =] = — —]{16] -
. I do not know or not used - -— - -— -- - 33 - -— == - 31 -

)] ) (115) . tmn

g. Aviators Flight Record, DA Form 2408-12

1, Poor - -— - - -— -— 3 -— _— . —- 8 -
2, Fair : - -— - - - - 12 —_—f - .- = 10 -
3, Good ‘ — = = | - - - 32| =} == —= — | 271} --
4, Very good - -— -- - - - 18 - _— . —— 33 -
5. Excellent - -— - - - - 22 e | e = 10 -
: 6. I do not know or not used D e T T, 12| == == = — ] 10| --

N) (1300 (48)

Poor - -— -- - - - 2 - -—

i, -— - 4 ) -
: 2, Fair — = mm | = e —o 8| == | == -~ - 12 1 --
L 3. Good = me ee | = e —- 28 — | - - - 21 | --.
| 4. Very good ' - - - - == == 29 | == == == - 1o | ——

S, Excellent - - PR — -— - - 28 - _— e —- 19 -

6. I do not know or not used . e = | e e am 4 | -- — e - 34 | =

(N} t11e6) tmn

h. Inspection and Maintenance Record, DA Form 2408-13

| 1, Poor — == = | - == - 12 | == | == =— -- 4 | --
: 2. Fair T [ 16 | ~~ | - — =< ]27]| -
: 3. Good - -— .- -_— -- - 22 — ] e - - 29 | --
4, Very good - —_— -- - - - 29 - — —— —-— 27 _—
5. Excellent - -_— -- - - - 18 - — ew o 12 -
' 6. I do not know or not used - -— -- - - - 3 - -— —— - 2 -

(D] {130) {49)

Poor - °- == - == = S5 =] == == - 5 |-

Fair I e 14 | == [ == == - 12 | ==

3, Good = == - - == - 29 | == | == == = {22 | --

| s Very good - - - - - - 30 - = m— - 18 -
' + Excellent = == - - - == 21 =] — — |3 |-
: I do not know or not used - - == == == - 1 - - - == 4 -

f T (116 (76)
3
i i. Uncorrected Fault Record, DA Form 2408-14

: 1. Poor - -— - - - -— 16 - . - —-— 12 -

: . 2. Fair -— == == - - - 20 f ==} — =— — j 27| -- i
\ 3. Good — = =] - - - 25| == | e = e | 31 | --

i 4. Very good e i B R 23 | == | =~ — - 12 | -- |
| S. Excellent - e= me | == = -a 12| == | == == — 8| —-

i 6.. I do not know or not used - -— - -— -- - 5 - _—

- —J]1o} -}
6)) {130) : ta|

Poor : - == == - - - 6 - - - - 6| —
' Fair - - - - - - 16 | - -— o~ - 18 -
5 Good ’ - —_— - - - - 34 - — —— - 23 -
Very good == - == - == - 28 = = - - 18 ¢ — ]
Excellent - == == - —_— -— 13 - _— - 21 - g
' I do not know or not used - - - - - -— 3 - —_— —— .- 13 - |

) : (116} [RAR)
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Questionnaire Item

Organizational Personnel

DS and GS Personnel

Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | Eni.
| 06 [612 [ 13. ‘o-s [ 712 ] 13 | Supv. | Off. {06 [6-12] 13, | Supv.
L j. Inventory Record, DA Form 2408-17
} 1. Poor . - -— - - - == 15 | -- - == - 21
! 2, Fair - —— = | == - == 20 | == | = =— ~-- 15
| 3. Good - == e= | - - - 22 - -— - - 19

4, Very good —— == == | == -— - 12 - -— o~ == 15
5. Excellent . e I e 6| == | == — -- a
6. I do not know or not used -- - -- - - - 24 - _— - - 23
() 1130 148)
% ;6 Poor -- - =] - - == S| -- - = - 8
2. Fair - == == - -— == e — — — = 14
i 3. Good - == - - -— - 29} == | == o= == 16
4. Very good -— = == - -— -- 23 - -_— - - 8
[ 5. Excellent -— == ==} == == - 11 -—] - - - 9
| 6. I do not know or not used -_— == -- - - - 15 | -- - = == 45
t &)} {116) trn
i k. Inspection List, DA Form 2408-18 .
: 1. Poor —_— == = | == -_— =-- 15 | -- —-— == e= 16
; 2. Fair e B 20 { == | == — = | 16
‘ 3. Good —_— em = | = = —- 20 == | - — — |18
! 4, Very good - - -— - - &-T- - 19 =] == == == 16
| 5. Excellent - - == - - - 9 - - - - 8
i 6. I do not know or not used - -— - - - -- 17 - -_— == - 24
| w) t130) 149)
i
i Poor - -— - - - - 6 - - = - ]
Fair - -— - - - - 14 | -- _— - == 22
3, Good el 33 [ o= | — — — ] 16
: 4, Very good -- -— - - -- - 25 -- - == == 9
i . Excellent - - - - - - 15 - - = == 17
I do not know or not used - - =- - - - - 8 - - o e- 29
(N {116) (rmn
1. Component Removal and Repair/Overhaul Record,
DA Form 2410
1. Poor - — - - - - 19 - - = == 31
2. Fair - - - - - - 17 - —— = =~ 20
3. Good - —— - -— - - 19 - - == -- 20
I 4, Very good - - =- - -— - 13 - -— == -- 14
E 5. Excellent -— == == | == -— - 12 - -— - - 10
i 6. I do not know or not used - -— - - - - 20 - - = -- 4
L ) {129 149)
: Poor - - == - - - 16 - -— - - 16
' Fair - -— - -— == == 26 | -- _— = - 25
1 Good -- -— - - -— == 21 | -- -_— = == 21
: Very good -— = e- - - -- 13 -- - = == 8
i Excellent , - - - - - - 5 - - - == 21
i : I do not know or not used - -— - - - - 19 - -— - - 10
; ) 16y {17
| m. Basic Weight Check List, DD Form 365A
! 1. Poor - -— - - - -— 24 - -— - - 22
2, Fair - _— - -— -— - 10 - — —— —— 12
3. Good — e = | = = - 9| == | = = - 2
4, Very good - -— - - - - 3 - — e == 2
: 5. Excellent ) - -— - -— - -— 2 -— -— am - 0
: 6. J do not know or not’used e T R e §2 | w= | == —= — ] 61
L ) {129 T e
Poor — = == - == - 23 |~ | - — — |21
I Fair - -— - - - - 16 - e 9
} Good - e em | = e -o 8| == | == — - 6 | ==
| Very good - — - — = -- 7| == | == == - 5 | ==
| Excellent T I 1 — ] e - -- 5 | -
: I do not know or not used - — .- - - - 45 - _— —— - 53 -
(N (116} on

ne
¥

ERIC
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UH-1 Forms and Manuals’

Organizational Personnel DS and GS Personnel
Questionnaire item Shop Mechanics Crew Chiefs Enl. | Maint.| Shop Mechanics | gn [Maint.
06 [ 612 [13. [ 0-6 [ 712 [ 13 | Supv. | Off. ['06 [6-12] 13+ | Supv.

n. Basic Weight and Balance Record, DD Form 365C

1, Poor . - -— - - - - 25 -— - m— —- 24 -

2. Fair = == ==l e e - 12| == == - -- 12| --

3. Good - -— -- - - - 7] -- — -= == ? -

4, Very good - == == - - - 3 - — e -- 0 -

5. Excellent - == == - - - 2 - _— = - 0 -

6. I do not know or not used - == ==} -- -—  -- 51 —] - - - 61 -
™) (130) (49)

Poor e e 26 ==} == == == 21} --
Fair - e B 14 =} == — -- 9| --
Good - = = - - - 81 -] - - - s| --
Very good = == == e == - 7 -] - - -- 6| --
Excellent R TR S of ~-| - - -- 5| --
s I do not know or not used il B S S 46 | == | == — -=| 53| --
™) (116) (77)

0. Weight and Balance Clearance, Form F,
DD Form 365F

1. Poor - -—— - - - - 27 - _—— == == 27 -—

2. Fair e et 1p -} - — —1 10 --

3. Good —— == e -— - == 5 P T T — 4 -

4. Very good - - - - - - 4 - -—— e a- ol .-~

5. Excellent - — - -— - - 1 - — —— -- 0 -—

6. I do not know or not used : L T T 52| == | == - - 59 | «-
N) (130) (49)

, Poor il e B LY B B I T [
Fair el BECEE ST R PY [P [PIRRU B)
Good ' = == =] == e= | 10| =] = = | 6} --
Very good el e S == == == == 51 =-
Excellent el et o0} --] - - -- 51 ==
I do not know or not used - = - == - 49 - == == =— | 55| --
™) (116) (77)

3. Indicate the difficulty that you (that the 67N20's
in your unit) have in using aircraft maintenance
forms. Check as many blanks as apply.

1. No difficulty 45 56 54 66 70 79 17 - 67 &2 63 16 -

2. Not properly trained in use of forms 27 24 25 14 18 ' T4 - 17 35 1t 80 -

3. Forms too long . 6 5 3 6 3 2 1 - 6 o 11 2 -—

4, Forms too complicated 7 4 5 4 3 4 3 - 6 1 16 10 -

5. Forms incomplete 2 2 2 0 2 1 3 -~ 0 o 11 6 -

6. Structure of forms make use difficult 10 10 6 6 7 10 4 -1-0 6 S 10 --

7. Forms not self-explanatory 16 12 8 12 9 9 9 - 11 18 16 12 -

8. Other 6 3 5 0 4 3 6 - (9} 3 0 4 -
) : (1021018610651 (500(177)¢(103)| (129) (18103411191 (49)

1 No difficulty 43 60 63 61 77 71 27 - 99 S0 73 28 -
Not properly trained in use of forms 24 22 13 16 10 11 64 | -~ 0 29 15 64 -
Forms too long 4 0 5 3 4 6 1 - 14 7 0 0 -
Forms too complicated ’ 14 7 13 6 4 6 5| =-- 0 0 12 41 -
Forms incomplete 3 2 0 1 2 1 8| = 0 0 4 0 -
Structure of forms make use difficult 14 4 16 9 4 13 9| -- 14 7 12 54 ==
Forms not seli-explanatory 14 11. 14 14 10 13 9| -- 0 14 19 14 -

¢ Other 6 2 4 3 4 5 S - 0 0 4 5 -
) € 96)( 4511560 (8001 48)( 85)| (116) S|t 71140 €26)] LBO)
4. Do you have difficulty understanding the entries

made by other personnel in the Aircraft Log Book? i

1. Never ' 7 9 3 15 18 18 - | -- 11 12 11 - --

.2. Rarely 36 26 26 40 43 33 - - 28 26 133 - -

3. Sometimes 52 57 S8 44 35 43 - - 56 S0 SO0 - -

4, Usually 1 8 12 2 2 6 -] - 6 9 6} -——| -~

5. Always 3 1 2 0 2 0 - - 0 3 0 - -t
N) (107)(182)(66)| (48)(176)(102) (18)(34¥(18)

. Never 7 7 9 S 13 8 g - 0 7 0 - -
% Rarely 31 21 18 31 28 34 - - 50 40 15 - -
£ Sometimes 55 51 57 53 55 47 -- - S0 47 73 - -

4% Usually 4 7 14| 6 4 [} - -- 0 7 8f -] --
Always . 3 9 2 5 0 3 - - 0 0 4 - -
(N) { 9711 45)(55)f (80)¢ 47)( 86) { 8)1(151(26)
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UH-1 Forms and Manuals

QOrganizational Personne!

DS and GS Personnel

Questionnaire item Shop Mechanics Crew Chiefs Enl. |Maint.] Shop Mechanics | Eni. {Maint.
06 [ 612 [ 13 [ 06 | 712 [ 13 | Supv. | Off. [ 06 [612]13. | Supv. | Off.
5. Is your unit's TM library convenient to your

usual work area? -

1. Yes, very convenient 48 38 35 26 23 31 -] -- 56 38 42 ] =--

2. Yes, fairly convenient 38 41 45 40 42 31 - - 23 35 32 - -

3. No, rather inconvenient 9 13 12 18 20 29 - - 11 24 16 - -

4, No, very inconvenient S 8 8 16 14 10 - - 6 3 11 - -
N) (1061018611661 (50)(177)(104) (18)(34)(19)

L. Yes, very convenient 32 22 25 20 23 38 - - 38 60 136 - -

2. Yes, fairly convenient 43 4T 40 44 48 34 - - S0 40 44 - -

3. No, rather inconvenient 14 20 14 19 17 17 - - 0 0 20| == =--

- 4. No, very inconvenient 10 11 21 17 13 10 - - 13 0 0 - -
(N) € 9730 45)(ST)] (RLI( 48)( 8T) ( 8)(15)(25)
6. How up to date are the UH-1 series TM's in your

unit’'s TM library?

1. Never up to date 6 3 2 4 6 4 2 - 0 3 0 0 -

2. Rarely up to date 4 3 12 2 S S 7 - o] 9 11 2 -

3. Sometimes up to date 13 9 11 16 16 16 8 - 17 21 5 4 -

4. Usually up to date 50 60 S2 55 56 55 65 - S0 56 68 63 -

5. Always up to date 28 26 74 22 16 20 18 - 33 12 16 31 -
(N) sy (107311860 (066)| (49)(1T76)C010%)] (1301) (18)(34)(19)§ (49)

L. Never up to date 2 9 4 4 2 0 3 -— 0 7 8 2 -

2. Rarely up to date 5 2 9 9 B 6 4 - 13 13 8 1 -

3. Sometimes up to date 12 18 16 5 13 7 5 - 13 7T 25 5 -

4. Usually up to date 57 49 54 68 54 54 59 - S0 271 46 57 -

5. Always up to date 23 22 18 15 23 33 29 - 25 47 13 35 -
(N) [ 9430 45)(S7)] (8130 48)( 87) (120} ( 8)(15)(24)5(81)

7. How frequently are the TM's in your unit checked

against a current DA Pamphlet 310-4, Military

Publications: Index to Technical Publications?

1. No current DA Pamphlet 310-4 in unit - - - - == - 4| -- -_— = - 2| --

2. Never - -— =— - - - 2 - - = == 0 -

3. Rarely _— e = e - e 3[ = | = ~— - 6| -

4. Sometimes - - == - - - 13 - - - - 8 -

5. Frequently - - == - - - 51 - - == == 39| --

6. Very frequently - - - - - - 20 - -—— = - 37 --

7. I do not know - - - - - - a - - == =- 8 -
N) (128) (49)

1. No current DA Pamphlet 310-4 in unit - e == = e - 3 -] - - - 1| --
Never - - == - - - 1 - - - - 0 -
Rarely T IR 3| == - - - 1| -
Sometimes == -= == - - - 5 - - = = 1 -

. Frequently - == == - == == 40 ==} =~ == == 35} --
Very frequently -—— e= == E e 41 | ==} == = - 56 | --
I do not know == == == == == - 7 == - - == 5 -
N (121 (80)
8. Are you {the 67N20's in your unit) allowed to take

required TM's from the TM library to your (their)

work area? :

1. Yes, all of the TM's 46 33 32 22 31 19 39 - 50 47 37 37 -

2. Yes, most of the TM's 32 37 38 35 29 32 40 - 28 32 42 31 -

3. No, most have to be used in the library 14 19 23 31 26 31 12 - 11 18 11 14 -

4. No, all have to be used in the library 8 11 8 12 14 18 9| -- 11 3 11 18 --

) (106)(186)(66)| (4901176111040 (130) (18)(34)(19)) (49)
Yes, all of the TM's 37 45 - 42 43 33 45 49 - 88 60 32 S4 -
Yes, most of the ™™'s . 42 41 133 30 40 38 33 - 13 33 60 19 -
No, most have to be used in the library 15 5 18 19 21 9 10 - [o] o] 4 19 -
No, all have to be used in the library 6 9 7 8 6 ] ] - o] 7 4 9 -
N) 9501 44)(57) (7930 48)( 87)] (119) ( 8)L15)(25)f (80)
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~UH-1 Forms and Manuals
Organizational Personne! DS and GS Personnel
Questionnaire |tem Shop Mechanics Crew Chiefs Enl. | Maint.| Shop Mechanics | gni. IMaint.
06 [ 612 [13. [ 06 [ 712 [ 13, | Swpv. | Off. |06 [6-12] 13 | Supv. | Off.
9. If you are a crew chief, is there a copy of the
Organizational Maintenance Manual, -20, in your
aircraft? Is the manual up to date?
1. There is a reasonably up-to-date copy - - == 52 51 56 - -- R -- -
2. There is a copy, but it is not up to date - - - 8 6 11 - - = .= -- - -
3. There is not a copy in my aircraft -- - - 40 43 33 - - - = - - -
N) (48)(172)(101)
Y There is a reasonably up-to-date copy - - =-- 25 43 52 - - —— = - - -
"2 There is a copy, but it is not up to date - — - 4 2 2 - - - == e= - -
. There is not a copy in my aircraft - - = 71 55 46 - - - - -— - -
) (7s)t 4t 81y
10. How often do you read the appropriate sections
of the TM before beginning work on routine
maintenance tasks?
1. Never 21 15 12 8 16 4 - - 17 12 5 .- -
2, Rarely 33 27 20 32 217 20 - - 28 6 11 - -
3. Sometimes 27 37 32 28 25 35 - - 22 4l 16 - -
4, Usually 14 17 29 26 25 25 - - 6 32 68 - -
5. Always 6 4 8 6 6 16 -~ -- 28 9 0f -- -
N) (L07)(186)166)| (SONLLTTI(104) (18)(34)(19)
1. Never 15 11 7 12 6 2 - - 0 0 0 - -
2. Rarely 33 28 14 19 10 8 - - 43 0 16 - -
' Sometimes 19 30 28 22 31 24 - - 29 33 28 - -
4, Usually 21 22 139 33 35 33 - - 29 53 28 - -
‘§s Always 12 9 12 14 17 28 - - 0 13 28 - -
()] C 9730 46)(57)]| (81)( 48)( 8T) ( 711151(29)
11, How often do you have the appropriate TM with
you at your work area when performing routine
maintenance tasks? C
1. I am not allowed to take TM's to work area 7 6 3 8 3 4 - - 3 3 5 - -
2. Never 15 8 6 12 17 9 - - 11 6 S - -
3. Rarely 27 29 36 20 22 22 - - 22 21 16 haded -
4, Sometimes 19 28 217 18 24 25 -_ - 33 322 11 -—— -
S, Usually 25 20 23 30 19 20 - - 6 26 53 | -- -
6. Always 7 10 S 12 15 20 - - 22 12 11 - -
N) (1073(186)166)] (50)(1T7TI(104) (181(34)(19)
B I am not allowed to take TM's to work area 7 0 2 7 2 2 -—] - 0o o0 of --| --
. Never 10 7 5 17 8 5 - - 13 0 0 - -
., Rarely 29 26 19| 20 21 10 | =] 38 o0 20| == --
Sometimes 18 30 32 19 21 22 - - 25 13 32 - -
S. Usually 20 30 18 22 19 31 - - 13 67 20 - -
6. Always 15 1 25 15 29 30 - - 13 20 28 - -
) ( 98)( 46)(57) (81)L 48)( 87) ( 8)(15)(25)
12. How often do you read the appropriate sections in
the TM before beginning work on troubleshooting LS
tasks? :
1. Never 24 8 8 6 12 6 - - 11 6 S - -
2, Rarely 25 19 15 24 17 12 - - 17 6 11 - -
3. Sometimes 22 28 27 22 32 22 - - 22 32 26 - -
4, Usually 21 29 36 27 25 32 - - 17 44 32 - -
S. Always 7 16 14 20 14 28 - - 33 12 26 - -
N (107)(186)(66)] (49)(LT7TV(103) (18)(34)(19)
Never 13 7 4 11 6 2 - - 25 0 0 - -
Rarely 26 22 18 12 11 6 - - 13 13 1% - -
Sometimes 16 23 13 21 19 15 - - 25 7 12 - -
Usually 22 26 41 37 k1] 35 - - 38 33 3S - -
Always 22 17 25 19 26 - 42 htd - 0O 47 138 - -
(C)) ( 99)( 4611560 (8L)( 47)( B86) ( 8)(15)(26)
m
Q
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UH-1 Forms and Manuals

Organizational Personne!

DS and GS Personnel

: Questionnaire item Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics Enl. |Maint.
; 06 [ 612 13 | 06 [ 712 [ 13, | Swpv. | Off. [06 [e12] 13, | Supv. | Off.
| 13. How often do you have the appropriate TM with you
i at your work area when performing trouble~
H " shooting tasks?
i 1. I am not allowed to take TM's to work area 7 7 3 8 3 5 - - 6 3 5 - -
i 2. Never 18 6 8 10 11 3 - - 11 6 S - -
E 3. Rarely 24 20 20} 22 21 19 —| -1 17 9 1] --j --
: 4, Sometimes 21 26 27| 22 24 20 -~ -] 1t 26 21| -—=-| --
S. Usually 21 27 30 14 23 29 - - 22 35 42 - -
6. Always 7 13 12 22 18 23 - -- 33 21 16 - -
N (107)(1861(66)0] (493(177)(103) (1810341019
Y. I am not allowed to take TM's to work area 8 4 2 7 2 2 - - 0 0 0 - -
2: Never 11 9 2 11 11 2 - - 0 0 0 - -
3. Rarely 22 24 16 17 9 6 - - 25 13 0 - -
-4, Sometimes 18 17 21 14 26 15 - - 50 7 23 - -
5. Usually 20 26 34 32 28 315 - - 13 33 131 - -
! 6: Always 20 20 25 19 26 40 - - 13 47 46 - -
: . ) ( 99510 46)1(56)| (81X 47)( 86) ( 8)(15)(26)
f 14, Indicate how often you use the TM's l1isted below
| in perforrging your maintenance duties.
!
[ a, Equipment Serviceability Criteria (-ESC)
i 1, Never ~46 27 17 6 14 12 - - 44 29 21 - -
2. Rarely 16 26 130 24 28 19 -— - 17 12 21 - -
3. Sometimes 15 15 22 20 24 35 - - 0 29 32 - -
| 4. Frequently 3 8 13 14 15 15 - - 17 12 5 - -
S. Very Frequently 7 7. 6 14 10 15 - - 0 9 5 - -
6. Not available 13 16 13 22 10 3 - - 22 9 16 - -
w) (1061018211 64)] (S50)(174)(104) {18)134)(19)
| k. Never 33 24 20 19 19 7 - - 13 27 4 - -
1 2 Rarely 16 22 15 21 28 18 - - 25 33 35 - -
| 3. Sometimes 19 11 18 24 21 20 - - 25 7 30 - -
4, Frequently 13 7 22 10 17 31 -] == 0 13 17 -1 ==
§. Very frequently 4 9 13 6 9 15 - - 0 13 4 - -
6. Not available 15 27 13 19 6 9 - - 38 7 9 - -
) - ( 9601 45)(55)| (78} 47)( 8S5) ( 8)(15)1(23)
b. Operators Handbook (-10) :
1. Never 50 33 136 6 23 20 - - 28 41 137 - -—
2. Rarely 17 28 28 32 32 24 - - 22 32 26 - -
3. Sometimes 16 13 16 14 21 25 el - 17 15 16 - -
4, Frequently 4 5 5 16 9 14 - - 0 3 5 -] --
5. Very frequently 5 - 6 8 16 6 13 - - 6 o 11 - -
-6. Not available ] 15 8 16 8 3 - - 28 9 5 - -
| w) (106311831164 (50)(174)(104) {183(34)(19)
i L. Never 26 24 25 21 21 6 - - 13 27 17 - -
g 2, Rarely 30 33 20| 25 32 31 =] -1 25 33 48} --}| --
- 3, Sometimes 17 18 24| 31 28 33 -~ == 38 27 13| —| -~
f 4, Frequently 10 2 13 ] 4 15 - - 0 7 13 - bl
| 5. Very frequently 3 9 7 5 13 12 -— - 0 0 4 - -
; ‘6. Not available 8 13 11 10 2 4 - - 25 7T . 4 - -
i N) ( 9601 4511S55)| (770 470 as) ( 81(15)(23)
i ¢. Organizational Maintenance Manual (-20)
H 1. Never 10 2 3 2 3 5 - - 6 0 0 - -
| 2, Rarely 11 8 S 8 8 2 - - 11 9 11 - -
3. Sometimes 22 25 16 12 21 12 -1 -- 17 6 1L} -—| --
4. Frequently 30 33 28 33 27 29 - - 28 41 42 - -
S. Very frequently 26 31 47 37 39 51 - - 39 38 37 - -
6. Not available 1 1 2 8 1 2 - - 0 6 0 - -
(6] (105)(181)(64)] (49)(173)(104) (18)(34)(19)
i '}, Never 2 2 0 1 2 1 - - 0 0 0 - -
| 2. Rarely 15 5 0 8 0 2 - - 13 0 13 - -
; 3. Sometimes 18 11 13 18 11 6 - - 13 o 17 - -
; 4, Frequently 29 32 25 35 26 25 - - 50 40 43 - -
| Si Very frequently 36 45 62 37 62 64 -] --1 25 60 22| --| --
1 .6. Not available o s o 1 0 1) - - 0 0 4 —| -
. (6D - ( 9680 444(SSH LTBYL 4700 84) ( 8it1sr 2
}
U
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UH-1 Forms and Manuals i

Questionnaire Item

Qrganizational Personnel

DS and GS Personnel

Shop Mechanics

Crew Chiefs Maint. | Shop Mechanics | en. IMaint.
06 [612 [13 |06 [7-12 [ 3. | Supv. | Of. [0 [6-12] 13, | Supv. | oOff.
d. DS, GS, and Depot Manuals (-35)

1. Never 20 6 9 16 . 19 10 - - 11 3 0 - -

2, Rarely 15 15 11 26 23 21 -— - 17 6 0 - -

3, Sometimes 30 18 8 18 27 25 - - 11 12 5.] -- -

4. Frequently 15 28 217 16 i3 18 - - 22 24 42 - -

5. Very frequently 14 21 38 10 12 17 - - 39 S50 47 - -

6. Not available 5 7 a 14 6 8 - - 0 6 5 - -

™)

L. Never 27 11 9 14. 4 6 - - 0 0 0 - -
2. Rarely 21 l6 20 27 19 22 - - 0 7 9 - -
3. Sometimes 14 29 271 18 26 31 -1 -- 13 13 13 | == ==
4. Frequently 17 24 16 19 19 15 -1 -- 38 13 35 -} -
5. Very frequently 13 9 18 12 26 13 -- -- 50 60 43 - -
6. Not available 8- 11 9 10 6 13 - - 0 7 0 - -
()] € 95310 45)(55)] (78}( 47)( 85)  8)(15)(23)
e. Organizational, DS, GS, and Depot Parts
Manuals (-20P, -35P-1, and -35P-2)
1. Never a 2 0 6 6 6 - - 6 0 5 - -
2, Rarely 7 5 6 10 5 7 - - 11 3 0 - -
3, Sometimes 26 15 6 8 22 10 - - 6 3 0 -— -
4. Frequently 22 27 30 26 24 19 -- - 11 29 137 -- --
5, Very frequently - 35 50 55 42 41 S4 - - 67 62 58 - -
6. Not available 2 1 3 a 2 4 - - 0 3 ] - -
N) (106)(183)(64)[ (50)(174)(103) (18)(34)(19)
1. Never 8 2 o 1 2 2 - | -- 0 o0 0| --|{-- j
2. Rarely 11 L 2 13 4 4 - - - 0 o 17 - -
3, Sometimes 23 11 15 13 11 15 - - 13 13 17 - -
4, Frequently 27 38 24 36 26 19 - - 25 13 26 - -
5. Very frequently 28 42 S8 33 57 58 - -- 63 73 3y -- -
6. Not available 2 2 2 4 o -1 - - 0 0 0 -1 ==
N) { 96)( 45)(55)) 478} 47} 84) C B)(15)(23)
f. Daily Inspection Check List (-20 PMD) . J
1. Never 471 35 27 6 13 9 — | -122 18 s|--]-- |
2, Rarely 19 22 28 14 17 15 -— -— |22 35 26 -- - )
3. Sometimes 13 15 9 12 16 19 - - 17 15 21 - -
4, Frequently 9 11 19 18 16 18 -- - 11 18 21 - -
5. Very frequently 10 9 9 43 37 38 - - 17 9 26 - -
™R 6. Not available 2 a 8 6 2 1 —~]-11 6 of-]--

) (105)1182)(64)](49)(174)1(103) (18)1(34)(19)
1. Never 29 20 16 14 4 1 - - 25 20 17 - -
2. Rarely 18 22 20 a 4 12 - - 50 47 30 - -
3. Sometimes 15 13 138 10 4 9 - - 0 7 17 - -
4. Frequently 15 11 15 17 15 15 - - o 13 17 - -
5. Very frequently 23 29 31 47 70 40 - -- o 13 13 -} -

6. Not available
N)

g. Intermediate Inspection Check List (-20 PMI)

1. Never 36 25 20 8 10 11 - - 17 21 S - - ]
2. Rarely 18 20 20 14 16 12 -~ | =—-12 29 32|~ ] -- ,;
3. Sometimes 12 16 17| 10 14 16 -— | -] 28 24 26 ) -- | -- :
4. Frequently 16 14 20| 32 23 25 -~ | --]11 18 21| --] - ]
5. Very frequently 16 19 16 32 37 36 - - 11 9 16 - - |
6. Not available 2 6 6 4 1 1 - - 11 0 0 - -— |

™) (106)(182)(64)| (50)1(174)(103) (181(341(19)
1 Never 20 13 16 13 13 2 ~—~ ) =-—-]2s 71 9| -] --
2. Rarely 13 1 s 6 9 8 - | == | 38 27 43 | = | --
, Sometimes 15 16 11 18 6 13 -~ | =113 21 13| - | -~ :
s Frequently 21 29 31| 26 38 22 - - 0 21 22 | =~ | -- i
Very frequently 31 27 35 29 32 53 - - o 13 9 - -— ]
% Not available 1 4 2 a8 -2 1 - - 25 0 4 - - i
) ( 9611 45)(55)[ (77)( 47)( 83) { 8)(15)(2%)

(1051(1811(64)

1 4 [o]
( 96)( 45})(55)

{50)(173)(103)

4 2 2
(7730 4701 85)

1838301

25 [o] 4 - -
€ BIC(1S)(2D)
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UH-1

Forms and Manuals

Organizational Personnel

DS and GS Personne|

Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint. |_Shop Mechanics | Eni. [Maint.
06 ] 612 [13. [06 [ 712 [ 13 | Suv. | Off. {06 [612]13. | Supv. | Off.
h. Periodic Inspection Check List (-20 PMP)

1. Never 20 9 9 18 14 12 e - 11 24 s - -

2, Rarely 8 12 9 16 16 13 - - 11 29 11 - -

3. Sometimes 16 15 13 6 14 17 -- - 22 21 26 - -

4, Frequently 20 20 22 24 24 28 - - 28 21 37 - -

5. Very frequently 34 4l 47 32 30 28 - - 17 6 21 - -

6. Not available 2 3 0 4 2 2 - - 11 0 0 - -
(N) (106)(181)(64)] (50)(174)(102) (18)(34)(19)

¢ Never 21 13 11 13 11 2 - - 25 0 4 - -
Rarely 14 11 5 13 15 8 - - 13 7 13 - -
Sometimes 8 11 15 18 11 14 - - 25 20 22 - -

5 Frequently 21 24 24 27 a0 25 - - 25 S3 135 - -
Very frcquently 34 33 45 21 32 49 - - 0 20 26 - -

6% Not available 2 7 0 8 2 1 - -- 13 0 0 - -
6] 9610 245)(55) (7700 471 84) ( 81L15)(20)
i. Equipment Record Procedures (TM 38-750)

1. Never 46 26 16 16 26 18 - - 22 24 11 - -

2. Rarely ' 23 25 29 28 26 18 - - 22 38 132 - -

3. Sometimes 10 25 21 18 25 29 - - 17 21 3| -- | --

4. Frequently 8 6 17112 11 20 - -- 6 6 1| —— | ==

5. Very frequently ] 8 10 18 7 14 - - 22 3 5 - -

6. Not available 6 10 8 8 4 2 - -~ |11 9 5 - -
6] (105)(181)(63)] (50)(174)(102) (181(34)(19)

; Never 29 319 16 22 15 6 - - 13 33 13| =~ | --
Rarely 21 18 18 29 23 20 - - 25 20 130 - -
Sometimes 19 23 25| 28 26 31 -~ -1 13 13 22| == | -
Frequently 15 2 16 S 13 20 - - 25 20 .22 - -

£ Very frequently 13 9 16 8 19 20 - - 0o 13 9 - -

6. Not available 3 9 7 8 4 2 - - 25 [o] 4 - --
) € 9501 44)(55)| (76)( 470 B84) ( 810151123

15. Rate your ability (the ability of 67N20's in your
unit) to understand and use those sections of
UH-1 ~20 or -35 TM's covering the subjects
1isted.

a, Airframe system

1. Poor 4 7 6 4 3 0 2 - 6 3 0 13 -

2. Fair 19 16 20 18 13 9 20 - 6 15 11 19 -

3. Good 22 37 26 27 30 41 a9 - 33 29 26 33 -

4. Very good 13 8 14 10 18 28 22 - 6 15 21 19 -

5. Excellent 3 7 12 8 11 11 9 - 6 6 5 8 -

6. Never used 39 26 22 33 25 12 9 - 44 32 137 8 -
N) (105)0179)165)] (49)(174)(103) (127) (18103411191 (48)

: Poor 1 2 2 6 4 1 3 - 0 7 4 1 -
Fair 21 183 23 14 19 11 15 - 29 7 22 14 -

% Good 33 30 40 3l 34 33 26 - 29 40 35 a5 -
Very good P 13 30 19 19 21 28 34 - 14 20 13 22 -
Excellent [ 5 9 3 11 15 18 - 14 0 9 19 -
Never used 26 16 8 27 11 12 4 - 14 27 17 8 -

)] € 9700 44)(53)] (7821 47V 85) (112) C nase2n rn

b. Armament--AGM-22 (SS-11) system

. Poor : 11 14 11 12 S 3 4 -— o 12 11 10 -

2. Fair 7 5 12 8 8 8 8 - 11 15 0 6 -

3. Good 5 6 S 0 6 14 6 - 0 3 0 6 -

4, Very good 2 1 3 2 5 5 6 - 0 3 0 2 -

'S, Excellent o] 1 3 2 3 S 2 - o] 0 0 4 -

6. Never used 76 74 66 76 72 66 74 - 89 67 89 71 -

N) (104)(177)(65)] (49)(172)(102)) (128) (18)(33)(19)| (48)
Poor 6 S 8 6 10 6 2 - o 13 4 4 -
Fair 8 12 6 13 6 13 4 - 14 13 17 S -
Good 9 7 8 3 0 14 6 - o 13 13 4 -
Very good 3 2 8 1 0 10 6 - 0 7 0 3 -
Excellent 1 2 2 5 0 7 S - 0 0 0 3 —
Never used 72 72 69 72 83 50 79 -— 86 53 67 82 -
) ( 9600 43)(52)] (78)( 48)( 84} (107) C7r01501240 | L7 )

114
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UH-1 Forms and Manuals

Organizational Personne!

DS and GS Personnel

Questionnaire {tem Shop Mechanics Crew Chiefs Enl. |Maint.| Shop Mechanics | enp [maint.
0-6 I 6-12 [13T 0-6 | 7-12 | 13+ | Supv. | Off. | 06 15.12L3+ Supv. | off.
c. Armament--grenade launcher system

1. Poor 11 14 12 17 8 4 5 - o 15 11 10 -

2. Fair 10 3 8 4 7 8 71| -- 11 9 "0 8 -

3. Good 2 4 S 0 ] 14 10 -- 0 0 5 a -

4. Very good 1 3 3 4 4 9 10 - 0 3 S 2 -

5. Excellent 0 0 3 0 4 11 5 - 0 0 0 4 -

6. Never used 17 75 69 75 70 55 63 - 89 73 19 67 -
(6)] (104)(178)(65)] (48311732 (103)} (127) (181131 (191 (48)

Poor 7 7 9 8 8 S 2 - 0 7 4 4 -
Fair 6 12 8 13 6 15 4 - 14 7T 17 6 -
Good 9 0 6 4 2 17 5 - 0 7T 13 4 -
Very good 3 2 4 3 0 8 6 - o 13 0 3 -
Excellent 1 5 2 6 0 6 4 - 0 0 4 4 -
Never used 73 74 72| 67 83 49 80| --| 86 67 63} 79| --
™) (9700 43)(53)] (78)(1 48)( 84)] (106) 710150280 (7T

d. Armament--machine gun systems

1. Poor 13 11 9 2 5 2 5 - 6 9 11 10 -

2, Fair 7 8 9 6 6 3 7 - 11 9 0 a8 -

3. Good 4 7 15 15 - 15 214{ - 10 - 0 6 0 [} -

4. Very good S 1 5 11 15 16 " 13 - 0 6 11 2 -

5. Excellent 0 1 S 15 9 17 8 - 0 0 5 4 -

6. Never used 72 73 57 S1 51 42 57 - 83 70 74 67 -
[C))] (104)1178)165)] (47)(172)(103)] (128) (18)133)(19)] (48)

‘1% Poor 4 5 6 5 8 5 2| -- o o0 4 s| --
Fair 8 14 11 18 6 13 5 - 14 13 4 S -
Good 12 2 8 4 6 12 8 el 0 7 13 S -

; Very good 5 7 8 4 2 18 10 - 0 7 21 4 -
Excellent 1 2 9 6 2 17 5 - 0 0 8 4 -
3 Never used 69 70 58 63 75 36 70 -- a6 73 50 77 -
- w ( 9710 44)(53)] (78)( 48)( 84)| (106) ( 71015)(24)] L77)
e, Armament--rocket systems

1. Poor 11 11 9 17 5 4 4 - o 15 11 10 -

2, Fair 8 7 8 a8 5 4 6 - 11 9 5 8 -

3. Good 4 6 9 2 8 17 10 - 0 3 0 8 -

4, Very good 4 1 5 6 9 11 10 - 0 3 11 2 -

5. Excellent 2 0 5 2 8 13 6 - 0 0 0 4 -

6. Never used 72 T6 64 65 65 52 64 - 89 70 74 67 -
) (104)1178)(64)| (48)L17N)L10)] L127) (18)(33)1(19)] (48)

iy

Poor B 7 2 6 6 8 S 2 - 0 0 4 .S | -
Fair 7 14 8 14 8 14 4 - o 13 4 5 -
Good 10 S 10 3 2 10 8 - 14 13 13 4 -
Very good 4 2 4 5 2 12 9 - o] 7 8 S --
Excellent 1 2 6 6 0 17 S - 0 0 L] 3 -

; Never used 70 T4 67 65 79 3 72 - 86 67 63 8| -
) ( 97H1 43)(52)] (7821 48)( 84} (107 . 73015) (240 L7T7)

f. Troubleshooting charts

1. Poor 6 7 9 6 5 1 2 - 0 0 o} 8 -

2, Fair 17 14 15 18 14 14 31 - 6 24 16 23 -

3. Good 24 29 29 24 28 35 26 - 47 32 21 42 -

4. Very good 13 20 20 14 19 28 34 - 12 26 26 15 -

5. Excellent 7 12 12 10 16 15 6 - 12 3 16 10 -

6. Never used 33 18 14 27 17 8 2 - 24 15 21 2 -

€3] (105)0179)t65) (491017101 (127 (17)134)(19)] t48)
Poor 3 7 11 6 4 2 3 —-— o 13 o] 5 -
Fair 23 11 9 10 13 16 23 - 14 27 17 17 -
Good 23 34 30 29 34 17 28 - 29 33 1 29| --
Very good 21 18 28 25 21 37 28 | ~-- 43 13 138 19 --
Excellent 10 9 17 13 15 22 15 - 14 7 8 25 -
Never used 20 20 4 17 13 6 3] -} o 7 4 5| -—-
N ( 9601 44)ISN)] (77X 47X 8| (111) t NeIsI24)1 17




UH-1 Forms and Manuals
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Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint. | Shop Mechanics Enl. [Maint.
06 [612 [13. | 06 [ 712 [ 13, | Supv. | Off. [ 06 [6-12] 13, | Supv. | OF.

g. Torque value charts

1. Poor 5 5 3 2 2 2 a - [} 3 11 13 -
2. Fair 16 6 9 14 12 9 14 - 11 6 11 13 -
3. Good 28 31 25 27 25 a0 26 - 39 30 16 33 -
4, Very good 21 24 34 3l 28 27 27 - 28 33 26 15 -
5. Excellent 17 31 26 16 25 27 24 - 17 27 32 27 -
6. Never used 13 4 3 10 8 5 2 - 0 0 5 0 -

N) (103)(178)(65) (49)1173)(103) (128) (18)(33)(19)] (48)
1. Poor 1 s 2 4 4 7- s| -- 0 7 4 Sj --
2. Fair 14 11 9 12 10 11 13 - 0 0 a 13 -
Good 32 2% 25 26 35 18 25 - 14 40 21 26 -
Very good 27 30 132 26 21 27 30 - 71 7 38 21 -
% Excellent 20 25 28 25 29 13 26 - 14 47 29 32 -

’s Never used 6 5 4 a 0 5 1 - 0 0 0 3 -

(€)] L 97)0 44)(53) (770 4A)( 8S) (112)  7)0015)(24)| (77)
h. Electrical system schematic diagrams
1. Poor 16 12 25 10 13 15 264 - 6 15 5 29 -
2. Fair 10 13 17 22 20 18 22 - 22 15 21 17 -
3. Good 8 13 12 12 10 19 18 - 6 12 11 10 -
4. Very good 4 1 9 6 6 6 13 - 11 3 0 13 -
5. Excellent 0 3 0 4 4 a 4 - 0 0 5 4 -
6. Never used 63 59 137 45 46 34 19 - 56 55 58 27 -
) (1050017901 65)] (49)(174)(103)] (128) (18)(33)(19)] (48)
1. Poor 11 12 19 17 23 24 27 - 14 7 13 10 -
2 Fair 20 23 25 22 17 24 16 - 14 27 133 18 -
3. Good 14 9 a 13 13 14 25 - 29 20 17 22 -
4. Very good a 5 6 6 10 7 13 - 0 7 & 16 -
5- Excellent 5 2 2 8 & 7 5 - 0 0 & 14 -
6. Never used 42 49 42 35 i3 24 13 - 43 40 29 19 -
N) € 9630 43)(53)] (78)(1 48)( 84)| (112) C 7)01S)(24)1 (7T)
i. Electrical systems. (in general)
1. Poor 14 9 25 14 11 4 19 - 11 15 5 27 -
2. Fair 10 17 25 29 20 21 23 -- 22 18 26 17 -
3. Good 8 15 17 | 4 18 34 20 - 11 15 16 19 -
4, Very good S 3 9 8 10 a 17 - 11 6 5 13 -
S. Excellent 1 3 0 4 7 9 4 - 0 0 11 6 -
6. Never used 62 52 23 33 34 24 17 - 44 45 37 19 -
) (105)(178)164)) (49)11T73)(103)] (12T) (18)(331(19)] (48)
1, Poor a 7 17 12 17 16 18 -- 0 20 13 8 -
2. Fair 21 28 26 31 a0 26 24 - 14 13 25 25 ==
3. Good 28 12 17 19 19 24 27 - 43 33 133 21 -
4, Very good 9 16 9 15 9 13 14 - 14 13 0 17 -
§. Excellent & 5 2 6 2 7 .8 - 0 0 & 14 -
6: Never used 30 33 28 17 23 14 9 - 29 20 25 16 -
) C 97X 43)(53)] 1781 47)( aS)| (111) 7015240} (7T)
j. Engine oil system diagrams
1. Poor 5 3 5 2 3 1 5 - 0 3 0 10 -
2, Fair 19 2l 20 22 16 11 23 - 17 25 5 19 -
3. Good 22 23 28 20 29 32 34 - 33 31 137 35 -
4, Very good 15 19 34 22 20 28 22 - 6 13 16 15 -
S. Excellent 5 9 8 12 17 16 9 - 22 13 11 6 -
6. Never used 34 23 [ 20 15 12 [} - 22 16 32 1§ i
) (105)(179)(65)| (49)(172)(102}] (128) (18)(32)(19)] (48)

» Poor 2 2 4 5 2 1 3| -- o 7 o0 8| -~
Fair 14 14 13 13 19 14 16 -— 0 27 21 13 -
Good 42 33 30 29 29 36 35 - 43 27 42 34 -
Very good 19 26 25 18 31 24 31 - 43 7 21 21 --
Excellent a 9 19 21 13 20 10 - 14 20 & 21 -
Never used 14 16 9 14 6 5 5 - 0 12 13 & -
(€] ( 97)( 43)‘53) (78)( 48)( 84)| (112)  TI1S) (240} (TT)
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Organizational Personne! 08 and GS Personnel
Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint. | Shop Mechanics | Eq. |maint.
06 [612 [13. [ 06 [ 712 [ 13.7] Supv. | Off. [06 [6-12] 13, | Supv. | off.
! k. Engine and related systems (in general) .
i 1. Poor 4 5 8 2 2 (] 5| - o 3 ol 10| --
i1 2. Fair 20 17 18 16 16 8 16 == 29 16 16| 15 -
! 3. Good 18 25 28| 33 30 34 40| --] 35 31 s3] 35| --
: 4, Very good 18 18 32| 20 26 30 20 -- 6 22 s 27| --
i 5. Excellent 9 9 9] 14 16 19 16| -- 6 9 5 6| --
" 6. Never used 31 27 51| 14 10 9 41 -1 26 19 21 6] --
‘E (6] (1051 (17910650} (49)(172)(103)] (128) (170(32)(19)] (48)
E © Poor 0 2 2 4 2 2 3| -- 0 7 4 5| --
j Fair 16 14 9| 10 15 15 16 | -~ 0 20 137 14| --
Good 39 33 36| 40 29 29 34| == 29 27 33| 29| --
Very good 27 30 26| 18 31 30 29§ -~| 29 33 29| 25| --
( Excellent 7 14 17] 18 19 21 13| -- 14 o0 13| 19] --
‘ ; Never used 10 7 9| 10 4 2 S| --] 29 13 8 8| --
{ {N) € 9700 43)(53) (78)( 48)( 84) (112} C 718y 28 (1M
b
- 1. Transmission oil system diagrams
! 1. Poor 3 F I 4 1 1 5| - 0o 0o o] 10| --
i 2, Fair 11 17 17 20 17 12 20 - 18 16 1} 2% -—
3. Good 313 29 32 18 27 131 34| == | 35 38 42 ) 35 | --
! 4. Very good 17 21 29| 21 25 29 26 | -~ 6 22 21} 15| --
: 5. Excellent 7 11 12 14 15 16 11 - 18 9 11 10 --
: 6. Never used 29 20 61} 16 15 11 41 =—- | 264 16 16 4 | --
4 (€)) (105)(178)(65)] (49)(172)(102)| (128) (17)(32)(19)] (48)
} Poor 2 2 4 4 4 1 2} ~-- 0 13 o0 9| --
i Fair 19 12 11 14 19 13 22} -- 0 20 17 9| --
k Good 40 37 34| 317 23 30 29 | -- | 29 33 25| 34 | -~
' . Very good 15 28 25| 14 30 26 35 | --| 43 13 42| 25| --
i , Excellent 10 9 17| 18 13 24 9| --| 29-20 13| 22 | --
: ; Never used 13 12 9| 13 11 6 3| -- 0 0 4 1§ --
)] C 970 43)(53)[ (78X 47)( B4 (112) « IS 2 (1)
I m. Powertrain system(s) (in general)
| 1. Poor 4 2 5 4 1 2 2| -- 0 3 o0 8] --
: 2. Fair 14 8 9 14 12 8 16 | -- 18 22 16| 23 | --
3. Good 25 29 31| 29 31 33 37| ==} 41 19 32| 19| --
4, Very good 24 29 29| 24 2% 29 31 --] 12 31 32 38| ==
5. Excellent 3 16 174 10 21 22 13 | -- 6 19 16| 10| --
- 6. Never used 30 15 91} 18 10 6 1{ -] 24 6 5 2| --
(105)(177)(65) (49)1(1731(102)] (127 (17)(32)(19)] (48)
1 0o o 4 8 2 2] -~ 0o 13 o 3| -
24 19 6] 13 13 8 17 -- 0 13 81 13| --
39 40 42 35 27 28 29 | -- 14 13 29| 30 | --
Very good 19 21 3¢ 18 27 32 ~34 | == | 43 33 46 | 29 | --
+ Excellent 7 9 19| 18 19 25 16 | -- 14 13 17| 22 | --
Never used 10 12 0 13 6 5 3 - 29 13 0 3 -
Q)] ( 97)( 43)(53)] (78)( 48)( 85)| (112) C 7001531240 ] (76) .
n. Hydraulic system diagrams
1. Poor 4 6 6 2 3 3 4| -- o o o 21| --
2. Fair 20 17 25| 18 16 11 25 | -- 11 26 21| 26 | --
3. Good 24 31 26| 39 30 35 36| -1 4 23 47| 21| --
4. Very good 24 17 28 16 22 24 25 { -- 11 23 26 13 | --
5. Excellent 5 9 11 6 14 17 8| — 6 16 0 4 | --
6. Never used 24 20 S| 18 15 10 21 --] 28 13 s | 15| --
w (105)(179)(65)] (49)1(172)(103)] (128) (18131 (19| (4T)
g Poor 2 2 2 4 8 (] 10 | -- o 7 o s | --
: Fair 18 19 21 19 8 20 16 | -- 0 40 25| 16| —-
i Good 37 33 34| 29 38 28 34| -- 14 33 25| 28 | ~-
i : Very good 18 12 17| 22 17 33 25| =-| 57 o 29| 23| --
Excellent 10 9 17 13 17 14 11 - 29 13 17 20 -
i Never used 15 26 9 13 13 5 4 - 0 7 4 7 -
(N)- € 9710 433(53) (78)( 48)( 85) (112)  7)(15)(24)| (74)
1§
3
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0. Hydraulic system(s) (in general)

’ 1. Poor : 4 6 6 2 1 3 4 - 6 0 0 15 -
2, Fair 22 13 22 14 15 9 20 - 11 29 22 29 -
3. Good 24 34 26 41 34 40 38 - 44 29 S0 23 -
4, Very good 24 25 131 20 26 27 27 - 17 23 17 21 -
5. Excellent 7 9 12 10 14 18 11 - 6 16 6 6 -
6. Never used 19 14 3 12 10 4 1 - 17 '3 6 6 -

[€) (104)(176)(65)]| (49)(171)(101)] (128) (18)(31)(18) (48)
¢ Poor 1 2 4 4 4 1 5 - o 13 0 4 -
Fair 19 19 17 14 19 13 20 - o 27 21 12 -
Good 315 44 32 37 29 33 +- 33 - 29 47 29 32 -
Very good 25 12. 25 21 21 31, 27 -- 43 0o 13 28 --
. Excellent 10 9 15 14 19 20 11 - 29 13 17 18 it
6. Never used 9 14 ] 10 8 2 4 - 0 0 0 7 -
) ( 96)( 43)(53)| (78)( 48)( 85)| (111) ( 70(15)(24)(76)
p. Flight controls system
1. Poor 4 3 6 4 2 0 2 - 0 0 0 2 -—-
2, Fair 13 9 6 14 10 10 16 - 22 .21 21 15 -
3. Good 30 28 34 39 30- 31 27 - 39 21 16 29 -
4, Very good 29 34 25 22 29 30 34 - 17 27 47 31 -
5. Excellent 15 19 28 16 25 27 21 - 6 27 11 21 el
6. Never used 9 7 2 4 3 2 0 - 17 3 S 2 -
) (104)(179)(65)| (49)(174)(103)| (128) (18)(33)(19)] (48)
Poor 3 2 2 4. 4 0 1 - o 13 4 4 -
Fair 26 26 8 16 4 11 13 - 0o 13 13 7 -
Good 29 28 138 31 38 22 34 - 14 33 25 36 -
Very good 24 28 136 19 27 36 29 - 29 20 S0 28 -

' Excellent 10 14 17 21 21 29 22 - 29- 20, 8 25 -

6. Never used 8 2 0 8 6 1 1| =--129 o0 0 0| --
) (9700 43)(53)| (78)( 48)( 85)j(112) C 7151 (24)| (75)

q. Instrument systems
1. Poor 7 5 12 8 1 1 9 -~ 0 [ o] 15 -
2, Fair 20 18 16 23 12 12 25 - 33 183 21 23 -
3. Good 14 26 37 25 34 34 30 - 11 39 21 25 -
4, Very good 7 15 9 23 20 29 23 - 6 9 16 10 -
5. Excellent 6 5 8 10 16 15 6 - 11 3 11 6 -
6. Never used 46 31 18 10 17 10 6 - 39 24 32 21 -

(N) (104)(179)(65)| (48)(171)(103)( (126) (18)133)(19) (48)
+ Poor 2 S 0 6 0 2 9 - 0 13 4 8 -
Fair 26 16 12 21 19 16 22 - 0o 20 21 17 -
+ Good 32 28 42 31 43 28 28 - 43 27 33 29 -
&; Very good 12 23 27 15 15 27 23 - 14 20 25 10 -
+ Excellent 8 7 8 14 13 20 13 - 14 7 ] 16 -
Never used 20 21 12 13 11 "6 S - 29 13 a 21 -
) € 971 43)(S2) (78)( 4TV 85)|(112) C 7015 (2801 (7T
r. Landing gear system .
1. Poor 5 2 3 o, 2 0 4| =-- 6 6 0 4 | --
2, Fair S 7 1t 12 9 2 11 - 6 21 11 8 -
3. Good 16 28 25 14 20 28 24 - 39 21 26 27 -
4. Very good 19 22 23 8 24 21 32 - 17 21 16| 25 -
5. Excellent 11 15 20 22 22 24 16 - 0 18 16 19 -
6. Never used 44 26 17 43 23 24 13 - 33 15 32 17 -
) (104)(178)(64)] (49)C174)(103)) (127) (18)(34)(19)] (48)
Poor 0 0 0 S 2 1 2 - 0 7 0 1 -
Fair 16 19 9 12 19 7 10 - 0o 20 21 12 -
Good N 31 35 28 26 21 22 22 - 14 33 13 29 -
"Very good 21 9 34 12 25 26 38 - 29 13 33 28 -
Excellent 9 14 19 21 19 31 21 - 14 13 21 24 -
Never used 23 23 9 26 15 13 7 - 43 13 13 7 -
(N) ( 96)( 43)(S53)| (78)( 4B)( 85)| (112) C 70(15)(24)| (76)
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Questionnaire Item Shop Mechanics Crew Chiefs Enl. {Maint. | Shop Mechanics | gni. |Maint.
06 [ 612 [13. [ o6 [712 ] 13, | Supv. | Of. {06 [6-12] 13, | Supv. | Off.

s. Main and tail rotor systems

1. Poor 1 1 3 4 1 0 2 - 0 0 0 2 -
2. Fair 6 4 6 4 3 4 10 - 17 9 5 8 -
3. Good ' ‘ 25 26 25 35 26. 23 30 - 39 26 26 38 -
4. Very good 38 28 29 35 33 33 35 -- 6 35 42 3l -
S. Excellent * 26 36 35 15 . 33 38 ?3 - 28 29 76 21 -
6. Never used . S 5 2 6 3 2 0 - 11 0 0 0 - 5
) ' (10S5)(179)(65)] (48)(174)(103)] (128) (18)(34)(19)} (48) i
. . i
1. Poor 1 2 0 3 2 0 1| .-- 0 7 0 1 - )
2. Fair ] 14 9 0 8 10 6 10 - 0 13 4 8 -- ;
3. Good . 37 37 28 33 29 20 29 - 14 33 13 34 -
4. Very good . 31 28 47 27 31 30 30 - 29 20 46 30 -
5. Excellent . 16 21 25 26 23 42 29 - ST 27 138 26 -
6. Never used : 2 2 0 4 4 2 1 - 0 0 0 0 -
(¢))] € 950 43)(53)] L78)( 48)( 84) (112) C 7115V (240} (76)
t. Utility systems | R
1. Poor ’ 5 3 6 4 2 1 3| -- 0o 3 o0 9| --
2. Fair 14 16 14 22 12 7 20 - 39 18 11 21 --
3. Good 26 s 32 33 33 36 29 - 17 32 32 36 -
4, Very good 20 12 26 18 23 25 78 - 11 26 16 23 --
5. Excellent ) 7 6 11 10 15 21 10 - 6 12 26 6 -
6. Never used 28 26 11 12 15 10 9 -— 28 9 16 4 -
(¢))] (104)(178)(65)] (49)(172)(102)] (127) (181(34)(1N] (4T
. 1u Poor 1 2 0 4 0 1 3 - 0 13 8 3 -—
2. Fair 19 21 13 18 24 13 18 - 14 20 17 ] 20 -
3, Good 29 35 131 31 38 31 31 - 29 47 29 32 -
4, Very good 24 12 37 18 16 27 32 - 14 13 25 22 --
5. Excellent 7 9 8 16 13 21 14 - 29 0 13 21 -
6. Never used 20 21 12 13 9 7 2| - 14 7 8 3| --
()] € 9600 43)(S2){(77)( 4S5)( B8S)| (112) C 7)(1S)(24) | (T6)

16. Rate your proficiency (the proficiency of 67N20's
in your unit) in using the UH-1 Organizational
-Maintenance Repair Parts and Special Tool
Lists: -20P, -35P-1, or -35p-2.

1. Poor - 5 3 6 2 2 1 13 - 6 0 0 13 -
2. Fair 26 21 19 28 21 15 25 -— 25 14 12 26 --
3. Good 46 40 135 40 45 44 35 - S0 St 53 47 -
4, Very good 21 25 25 26 24 31 25 | - 13 23 135 15 -
5. Excellent 1 11 14 4 8 10 2| == 6 11 0 0 -
) C9L)(178)(63)| L4TIILO6LICLOLY| (129) (161(35)(17){(4T)
1. Poor 7 2 2 4 2 2 s | -- 0 7 4 4 -
2. Fair 35 23 24 32 16 15 23 - 0 13 25 32 -
3. Good 36 34 27 42 52 41 38 - 43 40 33 32 -
-4 Very good .18 32 36 17 23 26 | 130 - 43 33 133 26 -
5. Excellent 4 9 11 S 7 15 3 -— 14 7 4 7 -
N) ( 89)( 44)(S5)] (TT7)( 44)( 87} (115) C 74151024} (76)

7. In your judgment, what aspect is the one most dif-
ficult for you {for §7N20's in your unit) in
understanding and using UH-1 TM's?

1. No difficult aspects 31 45 49| 32 41 a1 15 | == | 47 34 41 | 25| -~
2. The technical language used 8 9 15 10 8 10 15 - 13 9 6 23 -
3. The non-technical language used 2 0 2 0 1 2 2 - 0 0 0 0 - J
4, The index system used 15 15 a 27 17 15 16 —- 27 13 18 5 - !
5. .The reference system used 9 10 9 10 12 7 9 - 0 19 12 16 - i
6. The charts 5 2 2 2 2 -1 3 -1.0 3 12 2 - i
7. The schematic diagrams 18 12 15 15 16 21 28 - 7 19 12 20 -
8. Other 5 7 0 5 4 3 11 - 7 3 0 9 -
(N) € 97)(171)(65)) talritosil 963 (123) (15)(32)(17)] (44)
s No difficult aspects - 40 50 3a 42 45 37 21 - 57 36 S0 25 -
The technical language used 5 10 9 14 7 4 10 - 0 7 23 14 - ]
The non-technical language used 2 0 2. 0 0 0 0 - 0 0 0 0 - ;
The index system used 21 1o 27 17 23 15 | 15 - 0 14 9 13 -- i
8% The reference system used 18 14 7 11 5 11 16 | -- 14 7 0 7| --
w The charts ’ ) 4 2 0 1 0 3 2} - 0 0 S 3 - ]
o The schematic diagrams 9 12 18 13 16 24 22 -- 29 29 9 25 - ]
: Other 1 2 0 2 5 [} 15 - 0 7 S 13 - |
w) € 91M( 420056 (7210 440( T9¥ (117) ( 7¥(140122)((76)
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Tools, Test Equipment and Spare Parts

Organizational Personnel

DS and GS Personnel

Questionnaire Item Shop Mechanics Crew Chiefs Enl. |Maint. | ShopMechanics | Epi. |Maint.
06 [612 [ 13« [ 06 [ 712 [ 13 | -Supv. | Off. | 0.6 [6-12] 13, | Supv. | Off.
1. Is your unit's tool room or van convenient to
your usual work area?

1, Yes, very convenient 57 55 55 24 AL 28 - - 6l 32 42 - -
2. Yes, fairly convenient 34 36 32 46 40, 49 - - 22 68 47 - -
3. No, rather inconvenient 5 S 8 16 17 ~-17 - - 17 o 11 -—- -
4, No, very inconvenient & 3 5 14 12 7 - -— 0 0 0 - -

N) (InS)(185)(65)} (50)(177)(103) (18)(34)(19)
. Yes, very convenient 31 33 32 20 19 35 - - 75 60 46 - -
» Yes, fairly convenient 40 52. 34 S0 55 - 26 - - 25 40 3l - -
No, rather inconvenient 13 4 7 15 13 23 - - 0 o 15 - -
No, very inconvenient 15 11 27 15 13 16 - - 0 0 8 - -
) ( 9911 46)(56)] (80)( 4T7)( 86) ( 8)(15)(2h)

2. Are organizational special tools that you need
available?

1. None are 2 1 (V] 0 2 1 - — .0 0 0 - -

2, Few are 10 ] 9 8 14 14 - - 6 9 5 - -

3. Some are 15 25 26 24 21 23 - - 22 32 26 - -

4, Most .are 64 50 53 60 49 51 - - 39 47 68 - -

5. All are 9 16 12 8 15 12 - - 33§12 0 - -
) (107)1185)166)] (50)1175)(102) (18)(34)119)

. L. None are 2 0 0 1 0 1 -—| - 0 o 0§ == --
2y Few are 18 26 20 19 22 12 - - 0 o 15 - -
+3. Some are 23 22 32 18 22 20 - el 25 20 19 - -
4. Most are 50 39 43 50 48 56 - - 38 60 50 - -
5. All are 7 13 S 12 9 11 - - 38 20 15 - -

N) (10001 46)(56)| (78)1 46)( 84) t 8)(15)(26)
3. Are test sets that you need available?
1. None are 3 1 5 6 6 3 - - 0 0 0 - -
2. Few are 22 16 23 24 25 21 - - 0 3 11 - -
3. Some are 26 33 28 28 26 34 - - 28 24 32 - -
4, Most are 38 40 30 30 3?2 30 - i 39 68 S8 - -
S. All are 11 10 14 12 11 13 - - 33 6 0 - -
N) (106)(184)164)| (50)(174)(101) (18)(34)(19)
None are 8 7 7 S 4 7 - - 0 0 0 - -
Few are 24 27 23 24 30 23 - - 0 7 15 - -
3 Some are 28 33 25 29 26 23 - - 13 20 131
-4, Most are 33 24 39| 29 33 137 -— ]| --1 s0 471 35
5. All are 7 9 5 12 7 10 - - 38 27 19
N) (100X 45)t56)} (780 46)( 83) ( 8)(15)(26)
4, Are UH-1 special tools that you need available?
1. None are 2 1 2 2 2 1 - - 0 0 0
2, Few are 13 4 15 8 14 16 - - 6 o 11
3. Some aré 20 29 24 32 26 29 - - 17 28 16
4, Most are 51 55 42 40 43 40 - - 50 44 174
5, All ‘are 1 11 17 18 15 15 -1 - 28 28 0
N) (107)(184)166)] (50)(1T5)L101) (18)(32)(19?
1, None are 4 2 S 3 2 0 - - 0 0 0
Few are 20 24 18 21 26 16 — - 0 0 12
Some are 21 27 30 19 17 24 - - 38 20 131
Most are 46 36 38 43 46 39 - - 3 47 31
%5 All are 9 11 9 14 9 19 - - 25 33y 27
W) (100) 0 45)(S&6)| (TT)X( 46)( 83) { 8)(15)126)

5. Are organizational special tools that you need
maintained in serviceable condition?

1. None are 2 1 3 0 1 1 -— - 0 3 0
2., Few are 8 7 14 6 12 8 - - 6 0 S
3. Some are 21 21 14 28 20 26 - - 11 24 21
4, Most are 50 5S4 48 40 51 47 - - 50 52 74
S. All are ‘18 17 21 26 16 18- - - 33 21 0
W) (107)8184)(66)](50)(174)(100) (18)(33)(19)

p X. None are 4 5 2 1 2 0 - -- 0 0 0
2. Few are 10 14 7 13 11 10 - - 0 7 4
. Some are 17 27 24 21 20 21 - - 13 o 19
4. Most are 47 39 46 53 44 40 - — 50 27 50
5. All are 22 16 20 13 22 29 - - 38 671 27
N) (100)( 44)(54)} (T8)C 45)( 82) ( 8)(15)126)
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Tools, Test Equipment and Spare Parts

Organizational Personnel

DS and GS Personnel

Questionnaire ltem Shop Mechanics Crew Chiefs Enl. |Maint. | Shop Mechanics | gnt. |Maint.
- - J06 Je12 13 [ o6 {712 ] 13 | Swv. | O Jo6 [6-12] 13, | Supv. | Off.
6. Are test sets that you need maintained in
serviceable condition?
1. None are 2 0 2 6 S 3 -— - 0 3 0 - -
2. Few are 12 10 16 8 13 15 - - 6 3 11 - -
3. Some are 17 27 14 22 22 22 -—- - 17 24 32 - -
4, Most are 56 44 46 38 46 40 -~ ] == S0-'59 53| --| ~--
| 5. All are 13 19 22 26 14 21 - - 28 12 S - -
(&) (1061018311633 (500(175)1102) (18103410 19)
None are 8 4 4 3 0 7 -— - 0 0 0 - -
Few are 10 16 9 17 13 10 - - 0 0 0 -] =--
: Some are 22 27 20 27 22 20 - - 13 7 15 - -
4. Most are 44 33 S0 41 44 42 - - 38 40 62 - -
5. All are 16 20 18 13 20 20 - - 50 53 23 - -
| )] (10001 45)156)] (7811 45)( 83) ( 8)(15)(26)
7. Are UH-1 special tools that you need maintained in
serviceable condition?
1. None are 0 0 2 4 2 2 - - 0 3 0 - -
2. Few are 9 .7 14 4 9 10 - - 6 3 0 - -
3. Some are 21 22 9} 26 25 22 -1 == 6 21 21| == | --
4, Most are 54 Sl 48 44 49 42 - - 56 47 74 - -
5. All are 15 21 27 22 15 25 - - 33 26 S - -
) (1071018411643 (50)(175)(102) (181(34)(19)
None are 4 , 2 2{ 1 0 1 - - 0 o0 0 - -
; Few are 6 16 7 15 15 10 - - 0 0 0 - -
} Some are 20 27 23| 17 13 17 -] -}l 13 7 19} --{ --
; §. Most are 45 36 45| S0 S50 43 — ] -1 38 27 s4 | --]| --
: All are 25 20 23 17 22 29 - - 50 67 27 - -
(&) 1100){ 4511561 (7811 46)( 83)) ( 81(151(26)
8. How complete is the Organizational Aircraft
Maintenance Set A in your unit?
1, Less than 60% complete - - - - == - 12 —| == - - 2 -
2. 61-70% complete —_— = =] == - == 8| -} —- — - 9| --
3. 71-80% complete e P 21| -} - — -—-| 16{ ==
4. 81-90% complete —_— o= e | m= e - 20| ==} == -~ -1 21| --
5. 91-100% complete - -— - -— -- - 9 —] == = -- 12 -
6. Not issued - - - - - bt 30 - - - - 40 -
)] (z2n {43)
1% Less than 60% complete - -— - -— == - 8| == = =-— - 3} -~
%t 61-70% complete — == == - - - 4| = — — -- 5| --
71-80% complete — = = - - - 7] -} - — -- s| --
81-90% complete - - - - - - 21 - - - == 14 -
; 91-100% complete — - =] - = ==} 8] = - - -] 1] -
§ a@% Not issued - -— - - - - 42 - - - == 62 -
(&) (106) {713)
9. How complete is the Organizational Aircraft
Maintenance Set A, Supplemental, in your unit?
1. Less than 60% complete — == e- -— .= - 10} ==} == =— — 2| --
2. 61-70% complete - -— - -_— - - 4 — .- = - 5 -
3, 71-80% complete - -— - _— - - 17 — | - = - 12 | --
4, 81-90% complete — e e | e -- 16| == | == — == | 24| --
y 5. 91-100% complete - -— - -— -— - 6 - _— e - 7 -
‘ 6. Not issued -_— == == -— == == 48 | == | == = == | 49 | -~
\ N) t120) {41)
i #)f Less than 60% complete - -_— - — -- - 6 — | - e aa 1 -
1 *2% 61-70% complete - _— — _— - — 2 _— — e— em 6 -
i 331 71-80% complete . mm e | =, - —a g | == | == = - 1| --
24¢ 81-90% complete - -— - — - == 16 RV T — 10 -
351 91-100% complete _— = = _— - == 10 ] == | == — — 1o | .—-
463 Not issued S . 68| = | = ~ — {22 --
) {105 ER4N)

ERIC

Aruitoxt provided by Eic:
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Tools, Test Equipment and Spare Parts

Organizationa! Personne!

0S and GS Personne!

Questionnaire Item Shop Mechanics Crew Chiefs Enl. | Maint. | Shop Mechanics | Eni. [Maint.
06 [612 [13. [ 06 [ 712 [ 13, | Spv. | OF. [T06 [6-12]13. | Supv. | OF.
10. How complete is the Organizational Aircraft
Maintenance Set B in your unit?
1. Less than 60% complete — em eo | ca ae - 8| = | — — - 3| --
2. 61-70% complete I 6| == | — —= — s | --
3, 71-80% complete —_— - == -— -— - 18 | -- — = aa 15 | ==
4. 81-90% complete - ee - _— - -— 13 | -- - m—— —— 33 | --
S. 91-100% complete —— ee o= | = ee aa 9 — | - e - 5 | --
6. Not issued -— e == | = -— = 47 | == | == == - 38 | --
&) (120) {409
R ol
Less than 60% complete = e me | ee ee o 5| - — - - 3| -
61-70% complete [ -— - 1] == | == — - 6 | —-
71-80% complete - ee em| em e aa 8| == | == = -a g | --
81-90% complete — = ee | e ao - 17 == | — == - 14 | ==
(8% 91-100% complete B 13| == | — — - 13 | --
¥ Not issued e . 56 | == | w2 = = | 55 | -=
M {100} (71
11. How complete is the Organizational Aircraft
Maintenance Set C in your unit?
1. Less than 60% complete -— == == | -- - == 13 | == | == == -- 2 | --
2, 61-70% complete - -— - — - - 8 - — —— =a 10 -
3. 71-80% complete -— m= ee | e= o= em 16 | == | == — - 17 | --
4. 81-90% complete - == e b e - 22| == | == — - ]33] -
S. 91-100% complete - -— - - - - 8 -— - 7 -
6. Not issued - - -— —_— - - 33 - —— - - 32 -
(€] {119 {4l)
Less than 60% complete - == em | e e - 6 | —— | == — - 3 | --
61-70% complete - m= e= | = == - 6 | == | =~ = - 4 | -
71-80% complete -— -— - _— - -— 17 - — = = 6 -
81-90% complete - - - _— - - 23 - — - =- 13 -
91-100% complete e mm me | ee e aa 13 == | == =~ —= |12 ] -
Not issued - == == - -— - 36 | == |