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* FOREWORD
In today's world the importance of consumer education cannot be over-—

; *  emphasized. This is especially true in a period of ever-de¢lining purchasing

power, . : - -

.

a’progfhm increasing the competency of consumers now %nd in the future,
"

This publication was prepated as a result of a vﬁry successful public

guide. i -

Yy prte
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FOR THE CONSUMER EDUCATION TEACHER

TWELVE STEPS IN PLANNING AND CONDUCTING
COMMUNITY CONSUMER EDUCATION NIGHTS

— A teacher who seeks to generate new interest in the consumer edu-
cation course and also make a worthwhile contribution to community life
may find he can accomplish both‘;;;$§g§$50MMU§ITY CONSUMER EDUCATION NIGHT.

Consumer Ed Night presents an opportunity for parents and others
in the community to visit the séhool and receive instructions from area
—Texperts on consumer edqcati@n topics. Who, in a pe;i@d of ever-declining

puruhabinb power, wézié not be interested in learning, "How to Save Money

én  Food," "How to Budget,"” or "How to Save on Auto Repair Costs"? A pro-

gram of this type was well received by townspeople: when presented by the

Department "of Blisiness Educatipn and Administrative Office Management“at
Wegtern IllinoisYUniversity. It resulted in a packed pafking lot on the
"big night," widespread praise }or the school prograny, and the dissemina--
tion uf many good, pragtiual ideas on the Subject of fighting inflation.

- @

Every consumer eduuatiun student can play .a reSponsible role in

e

planning, developing,_pramating, and carrying out COMMUNITY CONSUMER EDU-

N
&,

CATION NIGHT. -Possible side benefits age unlimited: disinterested :
students can become champions ¢f the educational proéess as they change -
-roles and find themselves responsible for getting profitable informati@n
across to parents’ and patrons, critics oi school costs and curricula may

become school boosters as they participate in’the program; and school

administrators can be expected to view kindly any department which con-

ducts a project that reflects so favorably en the entire school system.

-




The Twelve Steps 4
The following steps are suggesteéd for planninZ\and implémenting

COMMUNITY CONSUMER EDUCATION NIGHT. They are based on the experience at
1l —— e _%é___,v

Western Illinoib University, but modifigations have been made so the plan

can be used with students of high school age as well.

Step 1. Obtain Approval of the Concept from School Qdministrators.

: ]
You c¢an imagine the disappointment your studénts would experi- oot

ign

ence if you suggested the idea of COMMUNITY CONSUMER EDUCATION NIGHT -

to them and secured their enthusiastic endorsement, only to learn that
: ¢

S .
the principal does not go along with the idea. His approval should
therefore be secured in advance. . %
Leave with the a?ministratdr a copy of "For the\Principal}"

pages 16 through 18, at the time you make an appointment to see him.

o s
Hopefully he will read the material prior to your conference. This

. N

message presents the concept, lists advantages of the program, and urges °
his support. It also includes a list of topies which are appropriate

for congsumer ed nights. T \
v

Student involvemert in planning is essential to staging a sue-

__——<cessful program, but careful preplbnning on your own patrt is equally

important. In preparing for your conference with the principal, you

should think through the program you propose in some detail, anticipate
e . e

0.

problems with which you may have to deal, and be prepared to suggest
solutions to those problems. Among topices the principal may want to dis-

cuss are these:

»
%

, 1. Nature and scope of the program you propose

2. Amount of school funds which will be needed, if any

3. Whether the program can be completed in one evening

ERIC ‘ “ 8




4. Number and location of classrooms which will be required . -«

5. Security measures which must be taken

b. Possible speakers

—— ' —~4——lr—/Arfangemenﬁs-£@r~pafking--——l .- SR S e

8. Supplies and equipment which the school will be asked to
. furnish

o

9. Proposed coffee stations

+10, Plans for minimizing interference with regularly-scheduled
evening classes

11. Names of colleagues who will probdbly be willing to assist
with the program

The project must, of course, have the prior approval of the

department head if your school has designated a chairman. Perhaps he

w

will be expected to make the initial presentation of the plan to the

principal, or he may wish to attend your conference with the principal.

Step 2. Approach the Consumer Education Class with the Idea. and Determine
Whether They are Interested in Sponsoring the Project, Remembering

that Enthusiasm is Contagious. d
K , "
— L X

A consumer education class should be aétion oriented% and con-
ducting COMMUNITY CONSUMﬁﬁ EDUCATION NIGHT will probably appégl to most
students. They will be more<@kceptive to the idea, howevgé; after they
have developed first-hand gwareneéa of the value of the sugject. Althqugh

approaches and the sequence of topies will vary among consumer education

¥ | classes, assume students have )

1. Discussed budgeting procedures, examined a case study showing
"How Budgeting Saved the Barker Family from Bankruptcy," and
developed trial budgets of their own

Examined advantages and abuses of installment purchasing;
computed the added cost of credit in specific instances;
and discussed fraudulent.practices in the area of credit

(38

3. Analyzed advertisements, labels, and warranties

CERIC | 9
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Made surveys feveqling dollars-and-cents savings which
can result from comparison shopping

&

5. Ubserved a demonstration on How téjBuy a Used Car

&r - ~
+6.. Learned what avenues are open to the consumer who feels - .
- he has been taken advantage of or defrauded; been instructed A

in the work of the Consumer Fraud Division of the Attorney
Gereral's Office; and“learned how to file an action in Small
Claims Couft, ‘ . ’

With this or a similar background of experience, the,students o

should want to learn even more and also be eager to share their knowl-
edge with others. Each teacher will be in a position to evaluate

P o .
possible approaches in "selling" the class on the idea of sponsor:

-

Consumer Ed hight, but the following points are worthy of emphégls: L
<

1. Our economic gystem functions more effectively when

« consumers are well informed; therefore, we have an obli-
gation to assist others in their efforts to develop
consumer skills and to accumulate information about goods
and services,

-

o

Far too many adults depend almost exclusively on adver-
tisements and commercials for information to guide them
in purchasing. They need to know how to evaluate these
Sources of information and how to locate other sources.

3. We can add to our knowledge by having experts (a) tell us
how to battle inflation, and (b) inform us about the
market, business practices, taxes, and products. By
conducting Consumer Education Nights, we can arrange for ,
others in the community to join us as we listen to experts, y /

4., Parents dispense advice to their children daily; this
' program provides them with an oppértunity to learn from,
and through, their own offspring.
Students should be reminded that Consumer Ed Night, if adOpted, T
will be THEIR project; and its success willjdepend on THEIR efforts.

Step 3. Have the Class as a Whole Determine Topies to be Covered and

Identify Possible Speakers for These Topics.

This can be one of the most exciting and benefiggalfﬁﬁg;%s of the

program. It provides students with anh opportunity to recall earlier lessons




from their own consumer education course, forces an evaluation of the
~
coutent, and causes them to reflect on matters of concern to all consumers.

. _ The class should chﬁﬁS£L11Jﬁuame~£or"CQMMUNI$¥ CONSUMER EDUCATION

_NIGHT and identify the Sgecific topics which will contribute teo-that theme. — - --
Examples in this publication emphasize "Developing Consumer Skﬁlls"<and‘
"Fighting Inflation," for the Zubject matter is pertinent and a program

of this type can be made to appeal to variouﬁ'age‘groups and economic levels,
Problems common to patréns served by the school should, "of course, be

the determining factor in planning the program.

) The consumer education teacher will probably want Eo conduct one
session himself. Businesgmeﬁ, physiclans, attorneys, teachers from other
departméﬁcs; éol]ege professors from area institutions, bankers, local
governmé;t officials, and representatives from State and Federal agencies
will also willingly speak on topics in their areas of expertise. : A

bSpendiﬂg part of a class period identifying possible speake sjb;
can be espeéially éducaéional. Students from a variety of backgro nds{
will be able to supply names 6f officials and professional people unkngwn

to other members of the class. The final result should beﬁy‘list/of speakers

representing an impressive pool of talent. This diseussion will enable

students to become better acquainted with the functions of various offices
and professions, and perhaps lead tq increased respect for adult meﬁbersﬂ
of the community as their contributions to socfety are welighed,

Sometimgs a person with expertise in a given area‘may not be
accustomed to speaking before groups. His mini-course could fail to
live up to its potential if he conducted it himself, yet his knowledge
is important to the ﬁﬁpccss of the~pr@gram. Apossible solution is for

the consumer education teacher to make the presentation, using the expert

i1
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as a resource person who could clear up technical points during the lecture

L

and participate later in a quesciﬂn-and-answer period.

Al

) SUGGESTED TOPICS AND SPEAKERS FOR COMMUNITY CONSUMER EDUCATION NIGHTS

Topics hd + Speakers
Buying Government Securities _ - Local Banker
Earning More Interest on Savings Local Banker or Savings and
Loan Official * .
Financing a College Education < Financial Aids Officer, Area
University
Fraudulent Practices You Should Federal Trade Commission
Know About Representative *
Getting the Most From Food Stamps - . Public Assistancd®0fficial
How to Buy Furniture Home Ecbnomics Teacher
How to Buy Appliances Home Economics Teache ‘
How Buy a Used Car Auto Mechanics Teachei
How to Andlyze Ads and Labels Consumer Education Tedcher
How to Save Money on Clothing Home Extension Advisor _
How to Evaluate Mutual Funds Finance Professor, Area
. University
How to Plant a Garden Home Extension Advisgor .
How to Keep your Motorbike in Repair Consumer Education Student
Steps in Personal Budgeting Consumer Education Teacher
The USDA and Consumers . USDA Representative
Ways to Save on Food Home Extension Advisor
Ways to Save on Auto Repairs Auto Mechanics Teacher
Ways to Save on Health Dollars Member, Local Medical Society .
. Ways to Save on Vacation Dollars Professor of Health & Recreation,
' . Area University 3
What You Should Know About Social Field Repreésentative, Social
Security Security Administration
What You Should Know Ahout Home Member, Local Association
Owners Insurance @surance Agents ,
What You Should Know About Your Mem Local Association .
Life Insurance Policy , nsurance Agents
What You Should Know About Congumer States Attorney .
Protection ° ’ -
What You Should Know About Credit Credit Bureau Manager
What You Should Know About Home Buying . Member, Home Builders Association .
What You Should Know About Stqyks Local .Broker
-and Bonds # . ’
What You Should Know About | Member, Local Legal Society,
Estates !
Work of the FDA FDA Consumer Specialist
° Work of the FIC i FTC Representative
Your Rights as a Tenant Legal Aigd Representative
. Your Welfare Rights Legal Aid Representative
@

X
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"Local Taxation" is a subject of major interest in many communi-

.

N . .
ties, especially where Revenue Sharing did not bring about a reduction in
& “. R . . . s ‘
- the local tax rate. An entire evening's program gegld be built around this

e

-

"l’theme, including discussions by the mayor and city council members of such

-~

topics as:

How the City Budget is Prepared

How Property is Assessed for Tax Purposes
Revenue Sharing and the Budget N
Revenue Sources for the City

The School Budget

The Budget for City Hospital

What Each Agency is Doing to Reduce Costs

Another COMMUNITY CONSUMER EDUCATION NIGHT could be planned around
thé topic of Personal Income Taxes, with tax experts from the area uni- °

. i . . s .
versity and the Internal Revenue«Service conducting sessions on Minimizing

-

Taxes, Tax Forms, Exemptions and Deductions, Nature of Income, Handling.

Capital Gains, and Computing Taxes.

- - 1

Y
e

5 t
Step«é. Decide on a Budget and a Method of Financing the Project.

B

A tentative budget figure should K;f;;cided upon during the
initial discussion pf COMMUNITY CONSUMER EDUCATION NIGHT. Iater, ;ﬁen
students have had an opportunity to price needed supplied and services, a

:ﬁyéiSQHbudget should be drawn up. This must be done aé soon as possible,
s0 committees will be apprised of the amount of money they have available
and can thus plan realistically.
- ) ) . Speakers should be asked to donate their serv;ces and any materials
they plan to distribute. The school should be asked to supply'at a minimum:

duplicating supplies, posterboard, audio-visual materials, and statiomery.

Committee members will want to engage in comparison shopping, secure any
: 5

~

-

i3




! 8

applicable discounts, and "arrange for the return to merchants of any unused
materials for full credit. Suggestions for keeping expenditures to a mini-
mum are contained in INSTRUCTIONS FOR COMMITTEES, pages 22 through 4.
Advertising will probably account for most of the expenditures pw
but there will also be costs in connection with coffee service and keep~-

ing a filmed record of the program. Pictures taken at this time can be

s

used later for bulletin board displays during Education Week, Parents'
: ’ 4

Night, and on similar occasions.

Arrangements must be made for;finaﬁqing the program, as thgre
will be inevitable expenses. Perhaps the schodl administration will agree
to underwrite the project. Otherwise, depending.on school and community
policy, class menmbers may choose to raise money in one of several ways,
including:.’ ) ) .

1. Selling candygor baked goods at school or at the shopping
" district .

2. Conducting a Saturday morning car wash
3. Charging for refreshments at Consumer Ed Night

4, Making a small admission charge at the door during Consumer
Ed Night

5. Managing the concession ¥tand at one or more ball games
' ' -
" <
Step 5. Reserve with the School Office an Appropriate Date Which is
Relativély Free from Conflicts with Other School and Community
Activities.

The establishment of a definite date for conducting COMMUNITY ~

CONSUMER EDUCATION NIGHT must be given immediate consideration; this .o
information is essential before compmittees can schedule their work ef-
) fectively, extend invifations to prospective speakers, and reserve

facilities.and equipment.

]




Lead time of at least six weeks isﬂﬁgcommended;@gspecially if a
! S L e - “

number of guest lecturers will be involved. Some of them may have few

. open dates on éﬁeir calendars, and others may ask for "two or three days
to thing it over" befgre agreeiﬁg to participate in the program. These

. speakers must have a reﬁsdﬁ)ble period in which to plan their remarks,
perhaps order brochures fyom trade associations or other agepcies, and
provide Speake}S' Assistants Qith data to be used in the pr;paration of

g
visuals. Committees, too, need adequate time in which to meet their

obligations and deal with unexpected problems which arise.

Steb 6. Decide on a Time Allowance for Each Presentation.

'When students are discussing a time schedule for the program,

°

' thev should besreminded that a 60-minute class périod may seem uﬁdul&

long to inexperienced speakers and to adults unatcustomed to attending -
class. On the other hand, 30 minutes is often scarcely adequate for

the discussion of any topic worthy of inclusion in a Consumer Ed Night.

program. Perhaps 40 minutes is the optimum time for each presentation,

from the viewpoint of both speakers and listeners. Majgr points made

@

during the class period can be supplemented by handouts distributed at
each session.” A reasonable schedule for an evening's program, with those

®
N -

in attendance choosing one mini-course each period, is: s
7:00 - 7:40
12 Ways to Save on Food

12 Ways to Save on Auto Repairs
12 Ways to Save on Your Health Dollar

7:50 - 8:30 " -
12 Steps in Pérsonal Budgeting

12 Things You Should Know About Social Security
12 Things You Should Know About Homeowners Insurance

¢ .- 8:30 - 8:45
Coffee Break
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8:45 ;tii:ZS

[ 3
4

) Repeat of All Six Mini-Courses

The division of Consumer Ed Jight into periods of equal length

<

facilitates the scheduling of classes and enables those present to

<}

attend a maximum number of "mini-co%fses." Although it will be difficult

to do justice to some topics in a single period, alléwing a double period

for any one of the presentations appeérs to cteate more problems than it
solves. An entire evening's program could be devoted to a topie when
- .exhaustive treatment is desired; and this would be quite appropriate when

the subject is "The City Budget and Property Taxes,'" "Your Personal In-
come Taxes," or, perhaps, "Maintaining Your Automobile."

A . -
!

" .
Iy .
Step 7. Elect a Student Co—ord?’atOr to Act as Treasurer and to Assist
the Teacher (Whg May Tdke the Title of Director).
- I8

i
4l

The teacher, as directog of Consumer Education Night, will find

=

N

himself engaged unnecessarily ia detail work if he does not have an
{2 - )

°

asgistant. It is suggestéd.théﬁ a responsible student who can work
Q l““

effectively with others be chosen by the class to act as co-ordinator.

This student should learn whag‘eagh committee is responsible for, draw up
a time schedule for the aceomélishment of each task, receive reports from
committee chairmen, and keep%fhe director informed. The co-ordinator will
also atfénd joint meetings with the director and committee chairmen and
make periodic Progress reports to the class. He should be empo&ered to
offer advice to committees and make decisions when the”directof is not
available.

The co-ordinator should reéeive monies generated by e¢lass activi-

ties in connection with the project, issue receipts, and keep a careful

s

record of those receipts. It is his responsibility to disburse funds, with

" 16
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11
the director's approval, and to keep receipted bills evidencing payment.

'
)
of the cash position at any time and to see that budgeted figures are not
overspent.

As treasurer of the project, he is in a position to inform the director
Step 8.

¥

Divide the Class Into Committees According to Interests, and Have
Each Choose a Chairman to Report to the Co-ordinator and Director.

Among committees which will be needed, and representative responsi-
bilities, are:

PROMOTIUN: arrange for radio and television public service an-

nouncements and appearances; compose spot announcements for possible use

on radio; write press releases and advertisements for newspapers; arrange

for posters and their display; ask for marquee space at drive-ins and
other businesses‘which provide this service.

o

L J
COUKTESY: take care of all correspondence; plan and conduct reg-

istratign; prepare and serve coffee; prepare audience evaluation forms.
SPEAFKERS' ASSISTANTS:

arrange for speakers; aCCEpﬁ assignment to
one speaker and help him in the preparation of visual aids and other materials;

assist in demonstrations during the lecture; distribute materials during
AUDIO-VISUAL:

g,

the period and collect evaluation forms when the session ends.

o

o

. locate, place, and operate equipment as needed; keep
a filmed record of the project from planning stage through the presentation
e
53

of all mini-courses; return equipment at the conclusion.of the program.

After the class has voted to sponsor this project, the teacher

should describe the work of various committees and permit students to

“vo%unteer for assignment to one of them. These preferences should be honored

O

ERIC

Aruitoxt provided by Eic:

whenever possible, and a minimum amount of suasion on the part of the teacher

17
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-will no doubt make possible the adequate staffing of all committees. Class

meubers should be reminded that their obligation to work for the success of

the entire program is in no way limited gy their assignment to a coumittee. .
Each committee, under the leadership of a chairman selected by :

its membership, should draw up a time schedule listing in detail those

jobs which are to be‘done and a cowpletion date for each. Q copy of this

schedule should be given to the co-ordinator and any failure to meet a

deadline reported to him at once.
Local conditions may make necessary the formation of additional

committees. For example, if all expenses are to be met by the class, a

.FINANCE committee may be formed to plan and supervise money-raising ac-

tivities.

Step Y. Committees Begin Work. They Plan Activities, Secure Approval of the
Director, and Make Periovdic Progress Reports to the Co-ordinator.

Committees will be expected to make thelr own arrangements for
meetings. However, a few minutes of the clasé period can be given over
to this activity whén necessary. The co-ordinator should give a brief
progress report to the entire class ounce a week. He may want to call upon
committee chairmen for details. These discussions will also provide an
épportUﬂity for members of the class to suggest sovlutions t@ﬁﬁroblems“which
have arisen and to volunteer information about free or low-cost sources of

]
needed materials. . i ’ ’

o
The instructor may choose to use a peer rating technique for
evaluating contributions of committee members, in which case each student

should be’given a copy .of the form presented below. It is -to be completed

as a part of Step 12.

B
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EVALUATION OF COMMITTEE MEMBERS' CONTRIBUTIONS

Name of Committee Member Being Evaluated

e

Individual score for cooperation and effort: 8 7 6 5 4 3 2 1

An "8" rating is the highest attainable; a "1" is the lowest.

v

Step 10. Present Communlty Consumer Education Ngght in Accordance With
Plans Made Earlier, With Each Student Meeting His Assigned’
N _Responsibility.

The co-ordinator should maintain a master schedule Yhi;h shows
what duty each class member has, period by period, during the night of the
presentation. Members of the COURTESY, AUDIO-VISUAL, and SPEAKERS'
ASSISTANTS committees will be busy withnresponsibilities they have been
planning for weeks; PROMOTION committee members, with earlier duties
completed by this time, will be available to serve as hosts aﬁd hostesses,
assist in serving coffée,‘and to act as trouble shooters.

Committee chairmen must arrange time schedules so that membets
may receive maximum benefit tﬁemséives from the lectures. Certainly each

@ ~

member of the class should have an opportunity to attend at least one
r .
ésession. It is important that the teacher have no speaking responsi-

|
bilities during the first period. Every effort should be made tb arrange

ffar his participation in mini-courses during periods two and threefohowever.

Step 11. Hold Consumer Education Class Celebration at the Local Pizza
Parlor.

Planning Consumer Ed Night requires optimum effort by all concerned
and leaves little time for planning a celebration. Students enjoy recogni-

tion for a job well done, though, and an "after the show" dinner is ap- -

(
propriate. This should be an informal gathering, without a planned program,

19
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-
held at a ¥estaurant,where students will feel comfortable. Arrangements
should have been made beforehand by one of the existing committees, which
based final decisions on: (1) a class discussion of restaurant and menu
preferenceszoand (2) an investigationﬂinto reservations possibilities and
prices. Each-student will be expected to pay for his own meal, but perhaps

taxes and gratulties can be met from funds the class raised toward Consumer

Ed Night expenses.

Step 12. Evaluate the Program and Draw Up Suggestions for Next Term's
Class Should it Decide to Conduct COMMUNITY CONSUMER EDUCATION
NIGHT. ’ o -

An attractive display of any pictures taken by the AUDIO-VISUAL

COMMITTEE, if available, will make an exclting contribution to the class
a-\

meeting devoted to evaluation. Students will wantpto share with the class
compliments received about the program, and some time should be giﬁen

over to this ac?ivity. The instructor will no doubt add to these ‘remarks
before summarizing kUﬁIENCE EVALUATION FORM responses. !ancomplimentary

comments made by the audience about individual speakers should not be

revealed to the §lass, but the teacher will want to make a mental note of

N = .

them.) a
Committees may be given time to prepare and deliver final reports,
in which they evaluate the program and committee structure, note speciél

problems encountered, and suggest changes. Reports from the co-ordinator

and director are also in order. These materials are to be saved for next

term's class, along with suggested topics for future programs.

Each student 4s expected to comﬁlete for every member of his com-

mittee a form entitled EVALUATION OF COMMITTEE MEMBERS' CONTRIBUTIONS and

turn these in, unsigned, to the instructor. e

ERIC 20
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In’ subsequent classzmeetiﬁgs, m%mbers of the C“lass will be asked
to tell what they learned in various mini-courses they attended.
@ . - o -

o

It has been demomstrated that CéMMﬁﬁLIY CONSUMER EDUCATTON NIGHT
E . b :
can be an exciting edusational experience f&x,students'in consumer “edu-

- .

cation classes -and for £he entire community. The teacher who spearheads

such a program mav well expect to see‘€Xpressions of delight and pride
- . o

«come to the faces of students as they view crowded classrooms and hallways
testifying to the success of their program. Improved community-school

— -

relations are almost sure to-result .from the well-organized presentation

L 4
of this publie service program. r .

‘The pages which follow include:

(1) A description of COMMUNITY CONSUMER EDUCATION NIGHT, which,
although prepared especially for your principal, contains
additional Suggestions of interest to teachers

(2) Detailed instructions for class committees

- This material should be considered advisory only, as you will want

to make adaptations dictated by local conditions and the creativity level

of your students. ) .




FOR THE PRINCIPAL

COMMUNITY CONSUMER EDUCATION NIGHT:
A PUBLIC SERVICE PROGRAM WITH WIDE APPEAL

The schoql>administrétor, alwa&s concerned with improvement of
school-community relations, may well find a bonanza in the ‘concept of
COMMUNITY CONSUMER EDUCATION NIGHT. This program, if well pLanned and
administered, can render a valuable service to the community, improve
the image of the school, and ﬁotivate consumer education students to
.heightsﬂoften sought but seldom realized.

Consumer Education Night presents an opport;nity for parents and

Y -3

other patrons tg; come to school where they will receive instruction in

’ ©

consumer education topics from area experts. The ‘function of the school
is to /Arrange for and facilitate the meeting of these two grbups.

The potential audience is great, for everyone is a consumer; the
“subje&t is timgly, for consumer education and consumerism are in the news;

Al
.

and the fhard-pressed consumer's need for assistance is extant as he finds

himself eaiing ineffectually with the inflationary spiral. In every com-

with qéﬁgumers when called upon.
’ Pilot COQMUNITY CONSUMER EDUCATION NIGHTS were conducted in late
sprin s 1973, at Western Illinols University. Consumer educétionistudents~
helped plan, organize, promote, and carrx'out the project. Publicity was
widespread, attendance was excellent, audience evaluation of the sessions

was® overvhelmingly favorable, and reaction from the community was very good.

\ . o
: \ g )
22 c
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Although used originally on' the college level, the plan can be adapted

easily to use by high schools.

The following schedule, based on the initial éxPerience, appears )

. 3
. - i
1

bt

»e

R

to be suitable for COMMUNITY CONSUMER EDUCATION NIGH$S held onée a week for

@
two weeks.

course" each period.

FIRST NIGHT

Mini-Course

P

Ways to Save Money on Clothing

Ways to Save on Health Dollars’ ”
Points to Remember in Evaluating

Mutual Funds

-~

12
12
12

12
12

Steps in Effective Budgeting
Things You Should Know About
Social Security

fhings You Should Know About
Life Insurance Policy

12

8:30 ~ 8:45

8:45 - 9325

Those in attendance have an opportunity to choose one "mini:‘u

7:00 - 7:40

7:50 - 8:30

Coffee Break

Ll

0

Instructor

Home Economics Teacher

Member, Local Medical Society .

Finance Rrofessor from Area University

LY

Consumer Education Teacher

" Field Representative,’Social

Security Administration
Mémber, Local Association of
Insurance Agents

Repeat of All SixsMini-Courses ‘

SECOND NIGHT

. 7:00 -~ 7:40

Ways to Save on Auto Repairs
' Ways to Save on Vacation Dollars
Ways to Save on Your Food Dollar

b

Things You Should Know About
Homeowners Insurance

Things You Should Know About
Consumer Protection

Things You Should Know About Credit

FAL)

R

7350 = 8:30 -

Auto Mechanics Teacher ’
Prof. of Recreation, Area University .
Home Extension Advisor .

Member, Local Association of
Insurance Agents
State's Attorney

Lredit Bureau Manager




o » ) Coffee Break

8 45 - 9:25

Repeat of Ali Six Mini—Courses 1
» *3 % [

*The program outlined here.was designed“to appeal to various age

Ry

groups and income’levels. Each school must, of course, base its program on
< g i

-~

local needs. Pertinent topics are almost unlimited, and the list of possible

speakers is long. Any school should be able to choose a good program from

among the following subjetts and those listed earlier: - . .

Mini—Courses . * Instructors o
Your Welfare Rights . ' . Legal Aid Representative
Getting the Most fromaFood4Stamps Public Assistance Official’
-Your Rights as a Tenant 5 - . Legal Aid Representative

¥ ‘ -
What You Should Know About Home Bhying : Home Builders,Assn. Rep. e
What You Should Know About Stocks, Bonds Local Broker = ™ .,
How to Plant a Garden Home Extension Advisor .

i ' o *
How to Keep Your Motorbike in Repair Consumer Education Student
What You Should Know Aboyt Wills, Estates Local Attorney = .
Fraudulent Practice$ You Should Know About Federal Trade Comm. Rep.
Q ““ -
. - COMMUNITY CONSUMER EDUCATION NIGHTS offer great possibilities as a

“

motivating device in consumer education classes. These students have an
understanding of the BIace of consumers in the American economic system; and
they have developed consumer skills. They have noticed, as the term progressed,

that many‘ﬁdults often do not behave as rational consumers should. They recog~

nize that“money is often ill-gpent because consumers lack. information, and that

) -
consumers are sometimes defrauded. Hopefully, they will see the need for éme

Bl

or more COMMUNITY CONSUMER EDUCATION NIGHTS and will respond enthusiastically

to thedsuggestion that they adopt such a program as a class project.

Consumér education teachers in your school have in their hands mate-
rials developedkduring the pilot program which should prove valuable to them -
i

in.organizing a similar presentation. They would appreciate your support and

coopetration in planning and implementing one or more CONSUMER EDUCATION NIGHTS.

24
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INSTRUCTIONS FOR THE CO-ORDINATOR T

You are, first of all, .an assistentatbfthe director. As co-. .

ordinator, you must be alert to problems as they arise; well informed :

e : .
as to progress being made on all fronts; and, when the direéctor is not !

available, advise various commi&geés. Two broad areas of responsibility

. Y
are as follows: .

- -
S @

Supervision, The co-ordinator must study the progrem éitefully,
know Yhat miei—courses*are to beoqffeted, who the speakers -are, aeq wﬁat’
arrangements are to be made for physical facilities.ﬂ You will be required
to kncw the committee strdcture—-what committees exist ‘theirifhections,

and ther idéntity’ of the chairmen-—if you are to function effectively.

This involves your being thoroughly familiar with the camplete set of ¢

A €

~_INSTRUCTIONS for committees., It 1s your job to maintain a time schedule

for the accomplishment of each task by each committee, ask for and feceive
]

reports from commlttees periodically, note whether they are meeting . s e

objectives on time, and advise the director of any. delay&.

You will meet daily with the director and also attend all. joint

2

meetings with the director and committee chairmen. At least once a week

" you should mdke a brief progreasuréPOrt to the class, calling upon com-

mittee chairmen for details when advisable, and accept Questiona and

ﬁsuggestions from members of the class. On Consumer Ed Night, you will - -

need a master schedﬁlevshawing responsibilities assigned eil,students )

»

during all class periods, and allowing at leastmone free period for mini- *

‘course attendance by each. 4 )
- Accounting. The ¢o-ordinator, as Project Treasurer, should receive

3

monies generated by class activities in connection with the project, isgsue

receipts, and keep a careful record of those receipts. It is vour duty to

&

- digburse funds, with the director's approval, and to keep receipted bills

o 25
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4.

evidencing payment. You must know what the cash position iguat allvtimes, ’ .
keep the director informed, and see that budgeted figures are not overspent. ‘
Remember that accounting for thé receipt of funds is as imﬁortan% as keeping
a record of thelr expenditure. ' ; ‘ »

All these responsibiiiﬁies’are yours té f;ll, while atjﬁhé'same
time mainta}ning the good wi%} 6f students, fACult& ﬂembezs, Spﬁakers,v
and guests. "This must be done without stepping on toeq.or geeming o be

officious. If you are slightl§ super-human, it will help!

& E]




21

"

~——SE3750R/T508 |

I I 7 B

mdew<m

T .. 1f J9epueIay. |

ERTE NS ¥

H,“@.;,.mmmUumom,umom%

i

i

2 Cf UBPUSIIV |
" 1ff J4epusiIvy |

‘UH—QENHQMQ - R

;_wm.myv S «,.‘.muﬁnmamuowuwuummmmm.;

-

[l

) —rr B

,‘mm.;ww_“@w.uwxmmmw,,

TR

,meudﬂﬁuwﬂmm4,

4

PoTRL

e

| {¥3sInogn =T

v

'

© . (SINmDVED) STINGAHDS ONIAIVIS d0 SETAWVEE

Lo

L.

N

] sserg.

—————T1=3so7 |

wmw Mm_cm,m

.
R
-

B

POTISd

<5

POTIo
puooag

PoTAog
I5ITL

[

L uepnag

| s Juapnis:

4 JuepnIg |

¢ 3uspnig

¢ IWepmIs |

T

uepn3s.

porasd
BB

9 Juapnag

',,

 (INGWOVN4) LAAHS INGWNOISSV INIANLS I0 ITARVXE

wMOH¢ZHQMOIoo 404 SWH0d qELOITS

PITUL

Q

C.

r

ORI A v 7o Provided by ERIC




\\\£§STRUCTIONS FOR THE COURTESY COMMITTEE .. =
9 ’ ‘

Your COMMUNITY CONSUMER EDUCATION NIGHT .responsibility 1s to

extend every courtesy to speakers andftofthoSe‘who attend“thevprogramw

-

As a.result of your work, a favorable image of the consumer education

class will be created and participants will,look upon Consumer Ed

o

Night as a pleasant experience. ~ Plan your. work carefully, maintain ;°

14

od

a time schedule for the completion of each job, and see that each

member of the committee knows what he is to "do. The director will ;
assign duties to you from time to time but most of your responsibilities‘
will lie in the following areas:’ - ) ’ : B

Handligg Correspondence. Compose and type letters as requested

by committee chalrmen, the co—ordinator and the director. These m;y '

include, for example, letters to local organizationa ministers, tele-

vision and radio stations, as well as - a minimum of three letters to each~

speaker according to the following schedule.u o
Within three days after a speaket accepts an assiggggnt.

letter expressing appreciation for his acceptance and providing
whatever information is available with respect .to. _the entire
program, time schedules, room assignments and name of his
assistant. . .

One week before date for Consumer Ed Night: letter'stating ;
that you loéok forward to having him on the program,‘reminding~
him of basic program details, and providing any additioual
information which might be helpful to him

Two days after Consumer Ed Nig : letter commenting on the
4 -« excellence of his _presentation and thanking him for contrib-
uting to the success of the program. » S Y

nQ o
Q) o




A

by class memberS, guests, and ‘speakers at commmry CONSUMER Enuczmon R

All correspondence should be turned over. to the director for ‘ ‘

approval before malling. .Examples of letters which may.prove of.Value_

to you are included with these imstructions.. -
’ Y .

Designing,and;Duplicating, Design a simple regiStration form,,f‘»f

a mini-course schedule; andran audience evaluation,reportr;FAfteﬁ‘the-"f‘:u
director has approved these designs, prepare mats, stencils, or masters

and run the required number of copies. Audience evaluation reports i

should be turned over to Speakers Assistants at least one. week before

the program is to be presented your committee wi11 Want to retain ;1:’, "‘ tt'

registration forms and mini—course schedules for use during registratiOn.*‘

You should also design, or otherwise provide for name tags to berused

.

NIGHT. Perhaps you will find helpful the attached examples of all

these forms. o :
Planning,and Conducting Registration.f Arrange for & registr&t&on

B

table and two chairs to be placed in the entranceWay adjacent to each

v

outside door through which admittance may be;gained during Conlumer Ed

Night. These stations should be manned until the third period‘has begUn,‘V ) B

.

for only then can you be sure: that a11 guests have arrived. Have a gogs y g:; L

supply of pencils, name tags, felt pens for printing names on tags, gd

n .

registration blanks, and mini—course schedules at each station. As a

guest completes the registration form, he will present it to one of the

two committee members at the table.‘ The student will keep the registration f!f
form, print the guest's name on a,tag, and giVe the name tag and a mini—~‘s"”"“‘
course»schedule/to-the guest. A Host or‘Hostess from your committee or

the Promo:}Pn Committee shouldabe'nearby to escort'registrants to-class~
: ¢, e ‘

2

K




i
-
<.

rooms 1f directions are needed Completed registration forms are to f

3]

be turned over to the co-ordinator at the close of the program. .*»‘ o V?

‘A larger registration table and several additional chairs will

«

‘be needed at each station if admission to the building is: limited to. ;l"j : '3"‘
only one .or two doors on Consumer Ed Night. -Often it isvhelpful to*""' .
leave somerregistration forms on a second table'nearby; Thi8~will'

e k“enable guests to complete forms beforejapproaching the'registration

[

table and thereby expedite the process. - - B

L]

Schedules of committee members should be 80 atranged that tables'{ib S ' ‘Pif

. L are fully staffed at all times, yet -each. student has an opportunity to

o

attend at least one mini-course during the evening."y y'xi e

ok

Preparing and Serving Coffee. Only fifteen minutes is providedf |

in the time schedule for a coffee break, so coffee must ‘be dispensed o . 5\‘

- quickly. Arrange for tables at several coffee‘stations nearoclassrooms,’
and have the‘following supplies at each: 'large coffee pot; paper cups,
stirrers, sugar, cream or substitute,'and napkins. ~Committee members g
should determine well in advance how to maéehcoffee'in‘the-appliance
provided. Coffee should be started no later than the beginning of the
second class period. When the second period~ends,'those two committee

0 members who are at each station should begin filling cups with Coffee

o so they can be picked up quickly by those desiring refreshment.k Other -
materials (sugar, etc. ) should be on a Second table nearby ‘ Elaborate
appointments and a variety of beVerages are not necessary at a program

of this type, but you will find that most adults want. coffee. Hosts and - e

Hostesses should guide guests to those coffee stations that are not

4

. already overcrowded.




S g
Members of this committee are,responaible.for cleaning‘up each

coffee station when the coffee break ends.»aCoffee ground& should be.

disposed of used materials gathered and placed in trash cans, clean S

© A

supplies packed and put away, coffee pots washed, and tableS-wiped
clean. Returnable materials should be taken to the storevghe following ‘

day for credit or refund. Perhaps you can arraage for the donation of

coffee supplies by class members, their parents, or patrons. When®

-purchases are necessary, care should be exercised in shopping quithg 7

best buy.

4




SAMPLE FORMS FOR THE CQURTESY COMMITTEE

.

Y 26 .
& 7

j ‘ . AUDIENCE EVALUATION REPORT

Mini-Course Topic i

I your opinion, was the course: S

Excellent - Good B Fair L §00r‘ }
Thank you for attending Consumer Ed Night. Please list some topics
you would like to have covered in the next series of mini—courses.
WELCOME TO commmm CONSUMER EDUCATION NIGHT! ST
‘ Registration Form' ' 1"tf 1 '~ k e
. Name _ ) ‘7 °
* ’ Address
MY NAME IS | .
. Weleoﬁe to Cehtral Hieh!'
: . NAME TAG - oo
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EXAMPLE OF LETTER TO LOCAL ORGANIZATIONS

: 27
- | B
q T‘ \i
The Reverend .
“vr Church
Central, IL ~=—eiem-
Dear Reverend———sw-—: 3
I am enclosing an announcement of/COMMUNITY>CONSﬁHER EDUCATION NIGHT
which is scheduled for May » from 7:00 until 9:25, at Central High
. School. . , : v

The developmentvof éénSumer skills is Veryvimportant to most of us
today as we experience increasing inflationary pressures, and we
believe this community program has a great deal to offer young people
and adults of all economic levels. There will be no admission charge -
to any of the sessions. : o o
We hope yéu will have an;opﬁottunity{to attend some of the‘iectures, e

and we urge you to make information about. the program available to your
members through announcements or notes im church bulletins and news~
letters. R S '

Sincerely yours,

Student Co-ordinator - S o
COMMUNITY CONSUMER EDUCATION NIGHTS




EXAMPLE OF LETTER TO RADIO AND TV STATIONS '

28 - L L

Program Directoxr ‘ ‘ " | o
Channel ___ TV ' ‘ . ,
Central, IL ————=--

Dear Sir:

Will you please include mention of COMMUNITY CONSUHER EDUGATION NIGHI . Vf el e
among your public service announcements this week? S o T

Program details are outlined in the attached material., Note that there : : ﬁ{

is NO admission charge, that meetiings will begin at 7:00 p.m. ‘on May __, ¢ . N
and that sessions will be held in first floor rooms of Central High L ‘ o
School. o ; - SR

consumer education classes at €entral High School. They have put Do
together a great program; now -all they need is an audience so they can = e
demonstrate the value of the project. We surely will appreciate your ' ) B
help in publicizing the event. o J , : N

|
|
|
COMMUNITY CONSUMER EDUCATION NIGHT is being arranged by students 1n b

Sincerely yours, _ “ e

-

Consumer Education Teacher . . .- - .




, . . C .
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EXAMPLE 0F FIRST LETTERwTO SPEAKERS

We surely do appreciate your willingness to participate in COMHUNITY ;
CONSUMER EDUCATION NIGHT which the congumer education class at’ Central
High School is planning for the month of May. I am enclosing a tenta—
tive program for you to look over, and I encourage you to call me at

if you have questions. All sessions are scheduled for rooma 4
on the first floor of the main building. .

One of our students, : , will soon be in contact

with you to determine whether can be of assistance in working out
visual aids, arranging for equipment you will need, etc. It would be
helpful if you could outline, within the next week, major points you

will be making in your preésentation so that we will have time to prepare
slides, transparencies, etc., to go along with your discussion. Of o
course if you have visuals already prepared, we will be glad for you to
use them; and if you think that aids of this type will not be necessary,v
then we will abide by your judgment. ” , v

This student will be present also at the time-you make your presentation -
and will assist you in any way possible, When the group has gathered

and the appointed time arrives, you should begin your part of the pro-
gram. You will be‘in complete charge and should introduce yourself to
the audience. Other group meetings will be in. progress in" adjoining

rooms when you are talking to your "students " ‘ .

Community Consumer Edudation Night.is planned as a service to the community,
and no fee will be charged for admission. We regret therefore that we . *

| cannot offer you an honorarium for your services. It 18 hoped that a large -

nuzber of people from town will attend these programs, but it will be
impossible for us to know in advarce how many to expect. All presentations ,
should be very practical, emphasizing how one can be an effective consumer, °
making the most of what resourcés he has. Our promotion will emphasize

"144 Ways to Save Money and/or Spend Wisely," and this will have more’
applicability to some presentations than others. Although we are using N
the magic number 12 in promoting the. progran, you should not feel restricted
to 12 points in your presentation.




N
.

Name of Addressee

Page 2

Date i »
All "mini-courses" are limited to 40 minutes, and this means that cover~
-age will be minimal. We encourage you to have forms, brochures, or hand-
outs of some type to distribute to the audience so they will have printed
material of value to take home with them. Students will assist you in
preparing or duplicating this material. . . '
Thanks again for cooperating ‘with us in this venture, and we shall cer-
tainly recognize your contributign in our promotional Campaign,

Please encourage your friends, neighbors, and colleagues to attend this
COMMUNITY CONSUMER EDUCAIION NIGHT.

Qincerely,

Consumer Education Teacher R




.
.

We look forward to having you with us on COMMUNITY CONSUMER NIGHT and
want to'thank you again for the contribution you are making to the
success of this program. ‘

All presentstions are scheduled for 40, minutes. The first series of,
three lectures will begin at 7:00 in rooms indicated on the attached -
sheet. Ten minutes are allowed for changing classrooms at 7340, and.
the second series of three lectures will begin at 7:50, Following a
15~minute coffee break beginning at 8430, all six lectures will be
repeated at 8: 45. ;

Pleage do not hesitate to ca11 on me qF I car be pf«aSSistance;

&

Sincerely,

®

8

o

Congumer Education Teacher




EXAMPLE' OF LETTER OF APPRECIATION TO SPEAKERS

e . . . b : .
+ ‘ ’

o

- -

Thank Yyou very much for being a pagt of commmw CONSUMER znucmon
NIGHT. Community response wds so satisfactory that we hope to offer
community service programs of this type on a regular basis.

" We heard ny fine comments about your presentation and written evalua-
tions were overwhelmingly favorable and complimentary. I know the )

experience must have been the source -of great personal satisfaction .

for you. . ~ ,A , coe

L3

(Name of Consumer 'Education Teacher) and all students who helped with
- this project joinqme in thanking you and in expressing appreciation
for the excellent contribution you made ta d.ts success.

s P - . . e el Ll
M . o o ~

Sincerely, C . o 4‘ o . o .

«®
Lo
> . .
@

Student Co-ordinator o S .
‘COMMUNITY CONSUMER EDUCATION NIGHT . s
cc.~ (Note. a carbon copy should be sent to the participant's employer -
or supervisor, if any.)
' \

4
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R S . SAVE MONEY! SPEND'WISEZY' FIGHT INFLATION' ‘1eﬂ‘~ 33

. Evetyone<Invited . Choose from 1 to 3
K ’ ’ Mini-Courses Each Night
. o A COMMUNITY PROGRAM IN CONSUMER EDUCATION
: . Featuring Dozens of Ways to Save Money, . Spend Wisely, Fight Irdflation
o . - Gentral High  Time Lecture
. Mini-Courses ‘ ’ - Classroom'Nbr., (PM) ‘Repeated: -
| | e : — = g
12 Ways to Save Money on Clothing . _ 107 . - "7:00 - 8:45
kConducted by Bettye Swanson WIU ‘ o - ,
o ’ - . . .
12 ways to b?ve on Your Health Dollar v ‘ 108 T.7:00 - 8:45
Toﬁqpcted by Bob Vanni, WIU -~ : L. T
¢t 12 P01nts to Remember in Evaluating Mutual Funds 112 + 7:00 8:45 ,
‘Conducted by Ed Sims, WIU ‘ : S Lo « .
} 12 Things You Should Know About Social Security . -,  ,“ B - f"
’ ﬂ (Emphasis om Retirement) 130 - 7 50 8:45 :

Conducted by Grant Wittlér, Social Security Administration .
° 12 Steps in Effective Budgeting . 120. - 7:50° 845
. » Conducted by Ross E. Lowe, WIU ' oL - ‘
12 Things You Should Know About Your Life ‘ . e .
"~ - Insurance Policy V “132 7:50 8345
Condué¢ted by Georgekrptter, WIU ‘ ‘ SUR -

o ‘ . .. . May 10“. o » |

12 Wais to Save on Your Auto Repairs . ‘ 107 7:00 . 8345

- - * Conducted by Roy Howard o e .
Lo o Y . L

12 Ways to Save on Your Leisure Time Dollar 108 7:00 8:45

Conducted by Darrell Negley, WIiU

12 Ways to Save on Your Food Dollar ‘ | 120 “_ 7:00 8:45
Conducted by Ruth Hare, Extensidn Adviser ‘ s
.+ 12 Things You Should Know About Your Homeowners ‘ ; _— A
- Policy - 112 - 7:50 T 8:45 S
Conducted by Dick Strong, Sttong,AgenCy C ;

* 12 Things You Should Know About Consumer Protection 130 - 7:50 8:45 ‘ s
Conducted by Henry J. Slntzenich States Attorney )
' 12 Things You Should Know About Credit - ° . 132 7:50 8:45 -
Conducted by Mr. & Mrs. Gordon Schenck, - ’ : :
. Credit Bureau “

COMMUNITY CONSUMER EDUCATION NIGHTS ARE SPONSORED BY
CONSUMER EDUCATION CLASSES AT CENTRAL HIGH SCHOOL

- ‘ No Admission Charge

Q EXAMPLE OF MINI-COURSE SCHEDULE
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~ INSTRUCTIONS *FOR THE PROMOTION COMMITTEE

L

o ’ . ‘ -

People in the community must‘he‘well,inﬁorued‘in advance about . = -
COMMUNITY CONSUMER EDUCATION NIGHT if lthe‘,ptrdgram 1; to bé a success. -
uIt 18 your chief responsibility to saturate the area, with adVertising

messages until most consumers in the town or neighhorhooduknow when and L

where the program.will be held and,are convinced that it~wi11 be worth- ﬁ”fL“
‘ while. Yours ie a crucial, exciting assignment, providing you with .
maximum opportunitiea to be imaginative and creative. Plan your campaignk
carefully;and-set up a time schedule for thefccmpletionmof each objectivcg n‘
Have some public relations;material going out from your‘ccmmittee euery 3
day. Coimpose announcements and‘adVertisements thpughtfullé and }recisely
in order to assure‘maximum bEnefit frpu“each; Emphasize'WHb; WHAT,iWHEN, T
WHERE, and WHY wherever poeaible;@°Be courteous wéll mannerednand on :
. your best behavior when dealing.with merchants and mcdia,on behalf of the -

consumer ed class. Your strategy "should include many of the following

* >

~media‘andvactivitiea:

“e

. Person to Person. Students in the clasas will be‘your best resource.

Ask each one to publicize the program among friends and family: encourage

‘him to call at least five neighbors, urging attendance.

. Mhrquees and Signboards. Arrange with managers of stores, drive-

ins, and other firms with marquees and ‘outdoor signs to featura Consumer

Ed Night in unused space,

Personal Letters. Contact the COURTESY COMMITTEE for assistance ‘, .
in getting out direct-mail letters to niniaters, lodges, women's clubs, and

' . clvic groups. Your letters should ask that the recipient tell organiration

°

‘members aboutuConaumer Ed Night, and be accompanied by a copy of the mini-

course schedule. The COURTESY COMMITTEE has examples of letters which may -

help. you. - o 40



T

Posters and Flyers. Arrange for the school print shop to. prepare o
posters for you, then ask local merchants for permission to display these
Cards in stores and to 1eave copies of mini-course schedules near posters. o

Radlo and Te1evis1on. Prepare spot announcements fOr use by radio

Vand te1ev1s1on statlons asJ; part of their publicfservice programmingu Ask .
the program d1rector to schedule the teacher, Co-ordinator, or the committee

_as guests on public service 1nterv1ewrshows. Those who are to appear on;the

show should conduct practice sessions prlor toﬁthe interv1ew asking of each

other questlons which Can be anticipated Takexgromotional literature with

you to the studio for reference, but you must»bj thoroughly familiar’with

the entire program as well as”names and quallfications of speakers.~"1ﬂ}}¢v5/i‘i'aw

Shopping News if on ‘ished 1n your area. Investigate prices of ds o
and Imnserts before" :
&

releases, spot af

Your pr:‘ 11w rk will be. completed when Consumer Ed Night

begins, and you'cag take a great dea1 of pride in the part you played

toward attractmng a 1arge crowd. You w111 be needed at Consumer Ed Night‘{“

‘too. Plan with the COURTESY COHMITTEE hdw you can be of assistance at‘j

reg1stration, at coffee statlons, and in the capacity of hosts and hostesses.
The director and co—ord1nator will need your assistance 1n dea1ing with ' |
problemv51tuations as they arise, s0 you must report to them for instructions

4

and make yourself available throughout the evening'

4 1
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COMMUNITY CONSUMER ED NIGHT
Central High School
7:00 p.m. Thursday, May 3

£
R&\EIJ
H 0 w T 0 . Save Money on Clothing
* + Control Health Care Costs

* Prepare & Follow A Bud,&et

WHAT YOU SHOULD KNOW ABOUT:

* Mutual Funds

Mini-Courses ¢ F R E E-

"= | COMMUNITY CONSUMER . |
EDUCATION NIGHT

ﬂThursday, May 10 7: 00 P.M.

CENTRAL HIGH SCHOOL

New Topics ‘New Speakers
HOW TO:
Save on Your -Auto Repairs
- Save on Your Leisure Time Dollar
Save on Your Food Dollar

WHAT YOU SHOULD KNOW ABOUT:

Homeownér's lissurance Consumer Protection Credit ~

" TO THE PEOPLE OF CENTRAL. ILLINOIS:
Thank you for your overwhelming response to our first
Consumer Education Night last week.
Sponsored by: °
Consumer Education Classes at Central High School




| save moneyr
T T U RHGHT INFLATION:

ATTEND COMMUNITY CONSUMER EDUCATION NIGHTS

- 1:00 THURSDAY

MAY 3 & MAY 10

CENTRAL HIGH SCHOOL
LEARN 144 WAYS TO IMPROVE CONSUMER SKILLS

. Y O U ARE INVITED! 0

- ; . SPONSORED BY ,
CONSUMER EDUCATION CLASSES

NO ADMISS!ON CHARGE

.

CENTRAL HIGH SCHooL.

Consumer Education Classes at Central High Schoo!
announce another free

COMMUNITY CONSUMER EDUCATION NIGHT

Thursday, May 18 7:00 p.m. ~
Central High Auditorium

. WHAT YOU SI:IOULD KNOW ABOUT YOUR
’ REAL ESTATE TAXES
* Why Taxes Ware Increased
How Revenue Sharing Benefits Us
. N
Financing at City Hospital ; N
' Why The Pauper Fund, Increased .
What is Being Done to Cut Costs of City
Government

3

. The Assessment Process
AND MANY OTHER QUESTIONS ANSWERED

Conducted by the Mayor and Members of the
City Councit

.
*

a

’

v

You are Invited to Attend, .

4

COMMUNITY CONSUMER EDUCATICN NIGHT
Tuesday, February 13, 7:00 p.m.
Central High School

WHAT YOU SHOULD KNOW ABOUT
PERSONAL INCOME TAXES

7:00 Becoming Acquainted With 1040 and 1040A
7:20 What is Income

7:46 Deductions and ‘Exemptions

8:15 Coffee Break

8:30 Gains and Losses

9:00 Special Problems

“

Conducted by Experts from IRS and from
Area University

Sponsored by the Consumer Education Class at
CENTRAL HIGH SCHOOL .

No Admission Charge

4 ’ -

s




EXAMPLE OF A NEWS RELEASE ~

- CENTRAL HIGH SCHOOL ~
Central, Illinois 61455

NEWS RELEASE - IMMEDIATE RELEASE.

- ; - L -gFfonﬁ**““ﬁchn—Smith ‘ I
Consumer Education Teacher

i

CENTRAi; 111., March 15-—A.Specia1 community program in consdher

. " - - I .
education, featuring dozens -of ways to save money, spend wisely and fight
inflation, will be presented free to the public at 7: 00 Thursday, March 24,

at Central High-Sehoel———mﬂ_~—

d o

Clothing, Hutual Funds, Sacial. Security,-and Life:Insurance are -
' Just some of the topics to be discussed by guest. experts. |

Mini-courses are scheduled at 74005 -7:505- and‘repeated at 8 45
all at Central High School. These Community Consumer Education Nights
are being planned and coordinated by the consumer education class at
Central. “v ‘ -

Speakers, thelr topics and times are as follows: [Supp;yﬂdetailed

. «

‘program information]

\-’j S~

& T E
) ' EXAMPLE OF A SPOT ANNOUNCEMENT

2

Did you resolve in January to set up a budget~:and then‘never'gec
around to it? Or did you trytbudgecing once andwgivecitlup because it
involved too much bookkeeping? Learn the easy way to bndéef!

Attend COMMUNITY CONSUMER EDiICt’}TION NIGHT at Central High on |
Thursday, March 24. There yon,wili have a chance to learn about budgeting,
as well as how to save money on cloching, food, and auto repairs. ThisA
FREE nrogfam, open to the publiec, is sponsored by Consumer Education classes

at Central High.
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 INSTRUCTIONS FOR THE AUDIO-VISUAL COMMITTEE

-
&

Your ccmmittee‘aSsignment is a pleasant‘one, but it requires«‘
careful planning and an Operating knowledge of various types of equipment."
Within a day or two' after committees are organized, you should
take inventory of audio—visual equipment which will be available during |
' COMMUNITY CONSUMER EDUCATION NIGHT.; List all tape and video-tape recorders;,'
as well as all motion p1cture, slide, filmstrip, Opaque, DuKane, and bver-‘ﬂ
head projectors which are on hand or can be checked out from a central
foffice.; Note the. location.of each piece of equipment on,the;list and
identify it by Board of Education Inventory Number.: E A

A cépy of this list must be turned over to SPEAKERS v ASSISTANTS’ ‘
as soon as possible, as this will enable themnto work more effectively
with speakers in planning presentations.« If video—tape recorders are o
available, consult with your teacher to determine which mini-courses he
would like to have taped for use in classes'later.‘ Committee members who
operate this equipment must be as unobtrusive as possible while taping,
being careful not to interfere with the speaker 8 effectiveness.

SPEAKERS' ASSISTANTS will inform you of equipment requirements jh
for the various mini—courses. It is your regpongibility to see that
machines are placed in assigned classrooms well in advarce’ of need and
that theyyare all operating prOperly. One member of the committee should
‘be appointed to operate equipment at each session requiring this service.
He must have extra projector lamps with him for emergency usé. At the
conclusion of the session for which he is responsible, he is expected to
move the equipment tog%he classrodm in which it is scheduled for ‘use the

L)

following period. -




; , | 41
This committee is responsible for neatly coiling extension cords,
ading each piéce of A-V equipment in its appropriate case, and returning

g"i

the equipment to its customary location at the end of the last Consumer

Ed Night session. . _

The AUDIO~VISUAL COMMiTTEﬁ is also expected to plan a filmed M
record of COMMUNITY CONSUMER EDUCATION NIGHT. This record may include
pictures of committees at work prior to the night of the program, shots
of advertibements in store windows and on marquees; and, on Consumer Ed
Night, pictures of guests entering the building, registering, attending
sessions, and talking among themselves at Coff;e stations.

Film and developing costs are high, so this project must be
planned wito caro. Dec¢ide which aspects of the program are to be recorded
on film and prepare a schedule for the photographer. It would be advis~
able to have as a member of this committee an experienced photographer
with access to relatively sophisticated equipment, as small cameras are
not adequate.

5

" If there is a photography class at your school, enlisr rhe aid of
its instructor. Heymgy be able to provide equipment, supplies and serviceo
at cost--or without charge. .

Members of this committee must not limit their activities unduly.

They should make whatever contribution they can to the success of

Consumer Ed Night by willinglyvassisting the director, co-ordinator, and

other committees in any way possible.




42
INSTRUCTIONS FOR SPEAKERS' ASSISTANTS

"

The Consumer Education, Class as a whole has planned the program :

"+ for COMMUNITY CONSUMER EDUCATION NIGHT. With this initial step completed

SPEAKERS ASSISTANTS assume the functions of a Program Committee. You

. ‘have a challenging and educational aSsignment‘ﬁhichgwiil bring you into
contact with some of the most respected adultlmembersrof thescomhunitp.
Precise duties of assistants will depend on speakers, but three*major
areas of responsibility are discussed below.

Extending Invitations to Speakers. ' You are expected to work with

the director in seeing that personal invitations are extended . to speakers.
‘The teacher may prefer to make the first contact, or members of therclass

who are personally acquainted with 8peakers may‘deliver invitations. Other=

wise, SPEAKERS' ASSISTANTS have this responsibility. It is suggested that

you go to the speaker's place of business, calling beforehand for an

appointment if this seems;desirable, and discuss the objeCtiVe of the

program, its format arid theme. Let the proSpective speaker knOW’that the

class voted to have him participate, and define the topic they wish

discussed. Inform him that a member of your committee will be designated

as his assistant and will help in every way possible. Encourage»acceptance

of the ipvitation. He may agree immediately, or perhaps-he will ask you

to call in a few days for his decision. ?
: i1

Conferring With Speaker Assigned to You. Within a day or two

after being assigned to work with a Specified speaker, arrange .a conference

with him. Find out from the AUDIO-VISUAL COMMITTEE what equipment will

be available for the speaker's use. Pass this information along to him, and

volunteer to see that transparencies and slides illustrating his lecture

are made. Indicate also your willingness to type and diplicate handouts

L ~ for distribution during his course. ‘Mention that you ‘will be glad to have

L3 T
48
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him come to school and iook over the classroom where his presentation is
scheduled. Assure him that you'will be present during his course, will
distribute materiéls and assist in demonstrations if he wishes. During
this fi;étgzisit, suggégtafh§;=ydn:£ggg£p in a week's time to pick up any

work he has for you. The speaker may not want to use visuals, or even .

diétribute materials. That is his privilege, so do not be disturbed by
it. If he asks about sdbplies and equipment with which you are not
familiar, agree to call him later with the information. Notify the AUDIO-
VISUAL COMMITTEE as soon as possible what A-V equipmedt will be needed at‘

your session, as members of that committee have responsibility for placing

“and operating machines: _ Co.

AssistingﬁDurigngonsumer Ed Night. Regulate heating and ventila- R

tion in the room where your mini—course will be held, and then station
yourself where you can greet the speaker as he arrives at school. See

that he is registered quickly), and escort him to the classroom. Be
. -

courteous, pleasant, and attempt to put him at ease. Awhen guests begin
arriving for the lecture, give each one an AUDIENCE EVALUATION FORM.

These reports, which are confidential, should be collected as the audience

*
N L]

leaves and turned over to the director or co-ordinator later.

During the speaker's presentation, assist in the distribution of

materials, darken‘the room if necessary when visuals afe to be shown, and

assist otherwise as the speaker requests.

Collect undistributed materials at the close of the class period,
and turn them over to ‘the teache; for use in consumer ed classeswlater——‘
-unless the speaker asks that they be returned to*him. Prepare the room

for tdé next mini-course. You should express appretiation to the speaker

for taking part in Consumer Ed Night, go with him to a coffee station if

one 1s operating, and invite him to attend some of the other mini-courses.

49




FORM FOR REPORTING CONSUMER EDUGATION NIGHT PROGRAMS 4" e

p I3 L

Miss Marilyn Metcalf-

Instructional Services Specialist
Office of the Superintendent of Public Instruction
Springfield, IL 62706

. s @

Dear Miss Metcalf:

We are enclosing a copy of the progr,m distributed at COMMUNITY CONSUMER

EDUCATION NIGHT, which was held at

(3

school

on

date 5 . . °

. N o

" Attendance was approximately » and the mini-course which drew the

largest audience was ) - . - 0 )
.In our opinion, the program was (very successful, moderately successful,
unsuccessful), and we (do, do not) anticipate future offerings of this .
type . & 4 . * .

The booklet, How to Conduct Community Consumer Education N

ight, was of

(considerable, moderate, little) value to us.

N

Sincerely, : e o - oo

Cofisumer Education Teacher




