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- 1. INTRODUCTION

Tﬁé_éésearch inquiry. of which this volume is a part was designed to
provide for the description, interpretation, and continuous monitoring of
that aspect of our society we call quality of employment. The inquiry

“priginated in the confluence of the needs and interests of several parties.

iy

Members of two continuing research programs of The University of ,

Miéhigan's Institute for Social Research--the Social Environment and

Mental Health and the Or§anizationa1 Beﬁhvior programs--felt strongly a
need for having reliable data descriﬁlng for the nation at large the vari-
ety of working conditions encountered by employed adults and the behav-

iors, experienced problems, and attitudes associated with this embloyment.'

?
#

“This information was needed for reference and comparison in the{afoéemen-

t;oned continuing programs of studies concerning people at work, peoplg

in organizatiortss and ‘the organizations themselves. The Institute for

\?//,,~»Socia1 Research, engaged in a multi-d%scipline pr;grqm of inquiring into

'\\\"‘ social change and the technology of monitoring social change required, in
N addition, somgVSPecial attention to that &SPect of life called "work."
. Both the legislative and executive branches of the Federal government *
‘have for the last several years indicated an incre‘concern about work~ . -
ing conditions and quality of employment. As a result, the Emplp&ment

Standards Administration* of the U.S. Department of Labor, as part of a

*It was at thdt time called the Wage and Labor Standards Administra-
tion. %

.
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more general re-examinatian of its prior;ties, initiated qbis'lnquiry in
1969 and defined its major purposes.

From these convergipg interests came a commitment to conduct.a 1969
i;terview survey of a fepréseﬂtative samplé of employedemerican adult;.
The principal aims of the survey were the following:

1. To assess the frequenc; and severity of work-related problems.,
experienced b; employed people, with special emphasis on those types of
problems thap were or might become masters of public policy.

2. To indicate which major demographic or occupational groups were
most affected by these problems. |

3. To develop economical measures of jobbsatisfaction s;itable for
use leH samples of workersoin hetefggeneous oécupationé aud suitable for -
use under a variety of conditions of census and research.

4. To assess the impact ‘of working conditions upon the well-being of

workers.

«

5. To establish base-line statistics that might-permit subsequent

natienal surveys to reveal any trends in the content areas originally

investigated.

“
T

6}/{§o egstablish normative statistics that might permit othef inves;»
‘tigators to compare with national norms their data from more limited‘sqb-
sémples of workers (e.g., in particular occupations, organizations, or
regions).. : ,
These purpose$ were carried out some time ago.* The survey, the

)

1969-70 Survey of Working Conditions, was conducted during the winter

*The fourth was carried out with a vgry restricted set of indicators N
of well-being.




months of 1969-70. A report, published in 1971, contains the essential

-

descriptive data of. that sufvey, togéther with methodological details and

on these data is presented in Appendix B. The primary déta from the
survey, wholly anonymous as to individual respondents, is/public informa-
tion. It has been, and will continue Lo be, available to others if“é'
form that permits independent analyses of the data and opinions about
their meaning.*%

One of the original purposes grew in importance in the course of

this work: the provision of a means for replicating and extending the

inquiry over a gpan of time. To this end, preference was given to

| topical content and to methods that were thought to be compatible with
| /
i the idea of time-series measurement and the assessment of changes that

. might occur after 1969. The uniqueness of the 1969 survey data and the:.

widespread interest in its implications gave additional force to the idea

‘ !
of repeated measurement. Accordingly, a second survey was initiated in ,

1972,

14

*Quinn, R., Seashore, S., Kahn, R., MangiBne,‘yf, Cambbell, D.,
; Staines, G., and McCullough, M. Survey of Working Conditions: Final
; Report on.Univariate and Bivariate Tgbles, Document No. 2916-0001-

; Washington, D.C.: U.S. Government Printing Office, 1971. .
; **Information about access to either 1969 or 1973 data is available
2 from: Office of Program Development, Divigsion of Special Projects,
n Employment Standards Administration, U.S. Department of Labor, Washingtdn,
| D.C. 20210; or Ann Robinson, Robert Quinn, or Linda Shepard, Institute
5 for Social Research, The University of Michigan, Ann Arber; Michigan
48106. Member institutions of the Social Science Archives can also
access the data through that source.

/
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" of Labor, repeated the '"core" measures of the 1969-70 survey: quality of U

»

This second survey, the 1972-73 Quality of Employment Survey,*

obtained data from a sample of workers drawn from the same population as

__that of the 1369-70 survey. The 1972-23-survey,—again-supported princds-—.—.

pally by the Employment ‘Standards Administration of the U.S. Department
employment; labor standards problems; job satisfaction; and importance
rhtings of job facets. In order .to compensate for éome belatedly-
recognized omissions in the 1969-70 survey, expanded coverage was glven
to sevefalnof these areas. A number of quegstions from the 1969-70 survey

A .
were dropped, and sevéral new major content areas were introduced: self-

reports of york-felated behavior; physical consequences of stress ;%%

fitting a worker’s present job into a career line; and the'me of

>

work. These new materials extend the inquiry in directions stimulated by

the results of the 1969-70 survey and in a few new directions reflecting
2 .
recent developments in public and scientific interest. The 1972-73 survey,

unlike the 1969-70 one, has the potential of being made into the first

¢

wave of a panel study.” ‘ '

*The change in name does not reflect any major change in emphasis.
The term '"working conditions’ misled svme people because of its unin-
tended suggestion of physical surroundings. The more ambiguous term
"quality of employment'" does not have this unintended meaning. This is
not to say that 1t does not have other unintended meanings of which ve
are still Gnaware.

In addition, a "final report" of the 1969~70 survey has a 1973 date~-
line. Preservation of the:name '"working conditions' would have led to
endless confusion as to what was meant by the 1973 Survey of Working Con- .-
ditions. It could have referred to either the 1969-70 survey, as indi-
cated by the date of its final Yeport, or the 1972 -73 survey, s indicated
by the date of its data collection.

*¥Financial support of the collection of data relevant to this con-
tent area has been provided by the National Institute of Occupational
Safety and Healﬁh.

'.' v ' 1/1
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A companion study,‘Effectiveness‘in Work Roles,* ig also unae;way at .

. ‘ o
the Institute for Social Research. One of the purposes of thig study is
p .

-—to-assess the validities—ofsome of thenatiomat gurveys* measureg ~—~—

|
through direct on-the-job observation, company records, supervigors'

tatings, and consensual judgments of workers in identica& jobs. This

multi-media study is being conducted with 651 workers in a variety of

occupations in five employing establishments. o~

This volume of tables presents basic descriptive statistics on all

-

questions asked in ‘the 1972-73 Quality of Employment Survey, as well as
many of the gurvey's major multi-question: indices (see Section 3). The

tables are grouped into several substantive areas as indicated. in the
. [} N

Table of Contents. A copy of the interview appears in Appendix A. Next

to pach quegtion in this interview appears the number of the page or

pages on which the relevant statigtics may be found.
For the shrvey’s major questions and indices, data are also pre-
sented separately for workers distinguished by their pex, age, race, edu~

cation, employment status (wage-and-salaried versus sel f-employed), occu-
pation, collar color, and industry.
, 7
Whenever 2 question was asked bot%/ln the 1969-70 Survey of Working

Conditions and the 1972-73 Quality of Ynployment Sufv;y, the 1969 data
are included in t tables for pur?oges of comparigen.

Since this volume is a gourcebook of tables, interpretations of the
) ) '
data presented is non-exigteént. However, the concluding sgction of this

.

A ' ‘
volume reprodué@a a Monghlx ILabhor Review article that pregents one
“*j7 :

o

*Financial supﬁdft of thig study has been¢provide’ by the Manpower
Adminigtration, U+ 8. Department of Labor.

( .
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. " © 2. GENERAL METHODS

"' Sample Selection == .

3

'Eligibility:' 'Data for this survey'were.obtained through personal

interv1ews w1th 1496 persons 11ving in houslng units Withln the '
United States and the D1str1ct of. Columbla, ,excluslve of‘households on

Y

.‘mlliﬂhry reservations. Eligible persons were household members 16 years

of age or older who were employed for pay for 20 or more hours per week.

«

L
The term "worker“ is used in this volume to refer to anyone who met these\

N~
samp;ing criterla. Th1s termlnology does not distingulsh between "worker" :

on one hand and "management“ on the other. Indeed had the residence of
S
7/

Howard Hughes or the residences of the presidents of the country 8

e
1argest bus1nesses been se1ected in. the sampllng procedures, these peop1e
. a «“,
" wou1d a11 have ‘been treated in the ana1yses as "workers." - People were
.z-.-" *

Ay
. T
L

‘ alsd‘1nterv1ewed if they worked for pay but were currently away.from work

due to strike, sickness, weather¢ vacation, or for'personal reasons}

v.The samp1e was therefore not representative of the entire 1abor force

but was instead a samp1e of the popuIatlon of employed workers who met

"gthe above sample eligibility criter1a. As a result of these criterla,

.the sample excluded many "casual“ workers who put in on1y a few hours

eadh week, unpa1d 1abor, students who mlght work 0n1y dur1ng summer

. .

months, and those in such "youthful" occupatiqns as de11vering papers

i,' S

other types of "street work," or babysltting.-f

Ky

The basic sample dESign was that customarily used by ‘the Survey

.

) w7 » R . ) '
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Research Center t% select national probability samples of dwellings.

At an overall ra%e of one in 22910, there,were‘,2788 occupied dwellings
’ Kk : . 3 . R

. selected for th7 sample. "Within each household where a responsible

person could be contacted, the nunber of eligible persons was determiped

Fokk
and one of them was obJectively designated as the respondent ) If

*

after repeateé calls no one. was at home, or if the deS1gnated respondent
was not .at home or refused to be interviewed, no subst1tution was made.

/ N . . n . Lo 1
t .
s N .o

o

A\

% K < S ' ‘
'KishJ/L. & Hess, I. The Survey Research Center's National Sample of
.Dwellings. Ann Arbor: Institute for Social Research The University of
Michigan, 1965, ISR No. 2315, -

. The Survey Research Center mow uses. the housing unit rathet’ than the™ o

dwelling unit clagsification of living quarters Teported by Quinn et. al.,

1971. The housing un;t definitlon appears in: U.S. Bureau of the Census, ST

Census of Housing: 1970 "General Housing Characteristics,“ Final Report,
HC(l)-Al United States Summary, U.S. Government .Printing Office, Washington,
D.C., 1971, App. 5. Persons living in a housing unit comprise a household
Persons in dther types of living quarters (for example: 1large rooming o
houses; residential clubs; transient accommodations; barracks -for- workers~"'"

accommodations for inmates of institutions, general hospitals) were eX=. - . Lo

cluded from the study.

: b The estimate of 64.1 million households, obtaxhed by multiplying thei,*
number of occupied -sample housing units by the reciprocal "of the’ sampling
fraction, is not directly comparable with ‘the Census B‘reau s estimate of-
68.3 million households reported for March 1973, in Current Population ]
Reports, Series P-20, No. 251. . - s
 The Bureau's estimate includes Alaska and Hawaii, which are excluded

‘ “by the Survey Research Center, as are housing units -on military reservations."
. Furthermore, comparability ‘is reduced by the difference in time period,

' Some discrepancy can be attributed to sampling varigbility, and the re-
. mainder may be explained by undercoverage of households occurring because
some’ housing units are overlooked by Survey Research - Center s intervieWers.,,

L

ke '
b This: procedure is described by L. Kish YA procedure for objective

respondent selection within the household " American Statistical
’Association Journal, 1949, 380-387. , .




App;oximétely 79 percent of the hoﬁséholdg had,oné or more persohs wHov
mét thg'eligibglity.criteria for'respondént éeléction, of yhom 1,982

~ persons were @égigpa;ed aSArespondentsﬁ'”Of’tﬁeééyljf.SV;érééﬁf were inter-
-viewed;’ No‘adjusfmeﬁt was made for nohres;onse;; The 75.5 percent figufe‘ 
compafis with the 1969 r;sponse.rate of 78.6 percent. 1In 1973, 15.4 per=

cent of the-eligible persons refuséa to be interviewed, and.9.1 percent
. of the eligible persons were not interviewed for other reasdns. Com-
parable'percentages frpm 1969 were 13.3 and 8.1, respéctivelf.
- interﬁiews were conducted during»the two-month_peridd beginning
ianﬁaty 18, 1973. They were }recéded by three pretésfs‘conducted'in thé“

Detroit metropolitan area. The 1969 interviews were conducted during

I
v

' November and December. - o

ﬁéigﬁting; Although households were sampled at a constant ;a%e,
designated respondé;fé had variable'selection rates according to the number | e
'of eligible ?ersons within a hbu;ghold.A To be mathemaficaliy-precise, ae -
'data'fOr,eachvrespondeﬁf"should thérefdre.be weighted by the numse#féftr.

eligible‘ﬁergong in'the‘hbuéehold.’ -The"fre&uency and mégﬁitudgs of ‘dif- "
. vferences between weighted and'unﬁéigbted estimates of m;an% and propor;

-

i

tions were sufficient to prompt this decigion to Wéight sémple data by
. the number of eligible household members. Estimates of sex, age group,
- . v
4 . a A} . . ’
i income level, 'and white- or blue~collar ciassifiqations were especially

sensitive to thé presence or absence of weights. Those variables are
closely related to major analytical cléssificatipns-of employed persons: '}@
’ . . ' : . Y
-bluercollar and white-collar workers; men and women; primary wage earners

and seconda)y wage earners, and so on. The totél,weighted N of the

. full sample\was 2157. .

. ’ 5
. . ,
° N I3
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In the 1969-70 Survey of Working Conditions, however,aevezy eligible
person in a household was interviewed. The 1969 sample‘of 1533 workers
was therefore self-weighting. This change in sampling design was decided

upon during the Detroit pretesting g% the 1973 survey Many questions

had been added to the - interview between 1969 and 1973, and a corresponding '

number had not been eliminated. The three pretests of the 1973 survey

1ndicated that the survey,was becoming so long as to jeopardize its
response rate in a systematlc manner, thereby introducing bias. Concern

was especially great with regard to thgﬁe workers in multiple-worker
. N - . R ) ‘
households who would not be the first in the household to be interviewed.

The apprehension was that these workers, having found out from the first
worker interviewed how time consuming_the interview was, would decline to

be interviewed. The change in sampling procedure was intended to avaid’

-

this possibility. Considerable format changes in the interview wereQalso
. ]

made during the pretests tolreduce the length of time it required without

simultaneously reducing the number of questions asked. As a possible

-

result of this streamlining of the interview, the change in sampling

procedure appears in retrospect to haVe been unnecessary In spite of ‘the

-

expanded content of the 1973 survey, both the 1969 and 1973 surveys tequired

-

the same amount of interviewing time, 80 minutes. . f

Sources of Error
§2£Eie statistics, such as means, percentages, and indices, cal=-
culated from survey ‘data are subject to'errors arising from several sources.

Among these are sampling errors, coding or processing errors, noncoverage,

response and reporting errors, and nonresponse. <

.




% o .
coding errors per interview’ Subsequent to the tabulation offthe data

3

| 11 B
~ ;

Coding error. An initial 20'percent check-coding of interviews,

-followed by a ten percent check-coding, indicated that there were 0.76

o

presented 1n this volume, all occupations were additionally coded using

the occupational codes in the Dictionary of 0ccupational Titles. ,,This

¥

supplementary’ cod1ng amounted to a 100 percent check-coding of both the
1960 and 1970 Census Occupation codes. Errors%* in occupationachodes
thus detected, many of them involving only marginal distinctions between
occupations, were duly recorded, as- were any detected errors in 1970
Census Industry codes. These errors have been corrected in the data

“dekk
tapes available through the Social Science Archive ,

Sampling variability. With a probability design, the type used -
for this survey, sampling errors can be approximated from the sample

itself. The sampling error does not measure the actual error in a sample:

v

' estimate, but-it does allow the construction of a ‘region or interval,

<

: such as a confidence Tnterval, that will cover the popuI&%%on value with

a Specified probability. Although ,possible, it is impractical to cal=~

o culate the sampling variability of each and every sample estimate (e.g.,

3 RN

N ~
/ : - . @
. .

¥

€

e

Ve e

: This figure was 1.31 in the 1969 surVey. The 1969 survey contained
544 units of codeable information and the 1973: survey h%l 761 units.

Except in rare instances of blatant errors involving transposition
of digits, the term "error" really means "disagreement between two coders

reading the same interview," The latter effects not "error" in the sense
‘of* an absolute right or wrang, but a difference in. judgment. -

P -
i

- : : [
dekeok . ;
. The Archive's tapes.contain one other occupational coding -change.

‘Workers in military service ‘were originally coded as simply being "military.”
/The recoding changed their codes to emphasize what they actually did
‘while in service. In the case of a U.S. Army doctor, for example, the

emphasis was moved from "Army" to "doctor." This change brings the survey's

. coding priorities better into line with those of the 1969 survey.

- I

18




every single one of the thouSands of numbers presented in this yolume),
Furthermore, instead of presenting several measures of sampling vari-
ability in this volume, the standard error is taken as.a convenient measure
of sampllng variab11ity
N Therefore, the standard errors for a relatively large n?mber of per~-

centages and their differences were calculated, their first having been

chosen with some care to represent a variety_f subject matter,'a range
. ;e

in both size of estimated percentages and size of bases (i;e.;fnumber of

W ’ ‘ ' .
workers). From the caleculated standard errors, average valﬁes were ob-

' B .

ftained and summarized in accompanying tables.’ ’ ’
Table Z:i”gives averege values of sampiing errors ass?ciﬁted with

percentages according to the magnitude of the percentage aanthe”number of

sample cases on which it is based, since the sempling errot varies with

both of those factors. Under the assumption that sample estimates are |

: A ; .
normally distributed,'an‘interval of the width of the sqppling error
(two standard errors) on either side of the sample estihbte has a chance
of 95 in 100 of including the population value~~the value’that'wpuld have
been obtained if a eomplete census has been'taken at the same time and
under the same conditions as the'sample survey. Suppose that the sample’

shows that 50 percent of 700 middle~-income workers are satisfied with

thelr use of 1eisure ‘time; we would like to know what proportion would

have been obtained if a census had been taken rather than a sample. By -

referring to Table 2.1 and locaqing the intersection of the row for 50

percent and the column for 700, we find the average sampling error for

The estimates of sampling errors were calculated using the formulas

described in Kish and Hess, op. cit., p. 1.

15
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the particular cogbination to be 4.6 percent. Therefore, it can be con-
cluded that the interval 45.4 to 54.6 percent has 95 chagces in 100 of

including the population proportion of middle—&nque workdrs who are

satisfied with their use of leisure time. ; . ) ’ v

Table 2.2 gives the average valué of the “sampling error associlated

with the difference betwéen'two percentages dccording to the magnitude of

the pércentages and the‘number of sample cases in éaﬁh of the two dif-
ferent subgroups, Under .the assumption that the esfimated differences
are normally distributed, an.obgervéd difference as 1arge aé the samﬁling
error (two staﬁdard errors) reported in Table 2.2 has at leagt 95 chances
in" 100 of reflecting'a true differeﬁce between the two subgroups in the
population rather than merely reflecting the vagaries of samplfag; Let

us suppose that we afe iﬁteresyed in the-difference/between the 50.pércent
of 700vmiddle-inéome,workers and the 40 percent of 300 1ow;;ncome workers
who are satisfled with their use of leisure time. By inspéctiqg the
section of Table 2.2 for percentages from 35 tof65 peréent,»and iocatfng ‘
the intersection of the row for_706,and the.polqmn for’300, we gee thgt
the average sampling error (two standard ;irors) is 8.0 percent. Since

. thé observed difference of ten percent exceeds the aVe;age‘sampling error,
it can be concl&ded that the chances are at least §5 in 100‘that a-complefe
census in the winter of 1973 would have shown thgt\e higher proportion -
of middle~income workers, as coﬁpared with low-income workers, were

, Tk
satisfied with the way they spent leisure time.

. .

w<

.*Moat commonly, and . ignoring any distinction batween a population

- parameter and its sample estimate, this is like saying that the observed
ten percent difference was statistically significant beyond the .05 level
of probability.

%y
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Table 2.2
a

Approximate Sampling Errdrs” of Differences between Percentages
(Expressed as Percentages)

For percentages from @5% to 55%
¢

Size of ) ‘ . ’ ' ot
subsample 1500 1000 700 500 400 300 200 100
1500 4.6 5.1 5.6 6.2 6.7 7.3 8.4 11
. o000~ 5.5 6.1 6.6 7.0 7.6 8.7 11
700 . 6.5 7.0 7.4 8.0 9.0 12
500 7.5 7.8 8.4 9.4 " 12
400 8.2 8.7 9.7 12
300 . 9.2 10 12
‘ 200 . 11 13
* 100 . 15
' . . For percentages around 20% or 80% _
- 1500 3.7 4.1 " 4.5 5,0 5.3 5.8 6.7 8.9
1000 . 4.4 4.8 5.3 5.6 6.1 7.0 9.0
700 ) ‘ 5,2 5.6 5.9 6.4 a7.2 9,2
500 . ' 6:0 6.3 6.7 7.5 9.5
400 - 6.6 7.0 . 7.8 9.7
300 . : . : 7.4 8.1 10
200 Lﬁ”‘ 8.8 11
100 . S ¢ ' . 12
Y For;pgrcentages around 10% or 907,
1500 2.8 3.1 3. 4 3.7, 4.0 4.4 5,1 6.7
1000 3.3. . 3.6 % e 3.9 4.2 4.6 5.2 6.8
700 3.9 4.2 4.4 4.8 5.4 6.9
, 500 4,5 4.7 5.0 5.6 7.1
400 4.9 5.2 5.8 7.2
- 300 : 5.5 6.1 7.5
200 ‘ 6.6 7.9
100 . = ""\\ 9.0
N For percentages around 5% or 95%
. v Y
1500 2.0 2.2 2.5 2.7 2.9 3.2 3.7 4.8
1000 _g.a\ 2.6 2.9 3.1 3.3 3.8 4,9
700 - 2.8 3.1 3.2 3.5 3.9 5.0
500 o . 3.3 3.4 3.7 4,1 5,2 *
400 I 3.6 3.8 4.2 5.3
300 ! : "\ : 4.0 4.4 5.4
200 : f 4.8 5.7
100 . * 6.5

a!I‘he values in this table répresent'two standard errors., Hence, for
most percentage differences the df&ference between the two subsamples f
significant at the .05 level if it\exceeds the tabled value.

,:‘, \ T
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. / .
Tables 2.1 and 2.2 provide estimates of average sampling errors for

specified percentages app bases, or subgroups; the reader can interpolate
for intermediate poinEp. It should be emphasized that the éampling errors
are average Values'for estimated percentages of the total stﬁdy-population )
of for percentages of subgroups that fextend across all primary aréas.
Thefefore, it is useful to know what classes of sample estimates show

imporfant departures from the averagé: Heré we can gfﬁ only éenéral ob-

sefvations, gith q repeated'Warning that when'ég;pling trors specific to

pa}ticular sample estimates are required, calculations should }deally be
- made for those particuiar estimates. ) C ) /)

[

. N - ’ ; .
Among the selected calculations of sampliéﬁ'variability that were ;\F/
. .. =

«

/

made, e§~imatés showihgigigher than average standard exrors rélated to.“;j
empl;yment ;ﬁaracteristics that might be expected to cluster geographically.
Among these* were: union membership, sho;tage of workers with the respon-
éent's skills, m;n and white-collar workers with a second job, problgms
with hours of employment,” workers who were supervisors, and worﬁérs under
30 years of age. Some employment characterig;ics'shdwing below~average
standard errors were: ﬁhether one received enough facts and informhtion

to do one's job; having expérienced age discriminatiqn; women having

unused skills; workers with occupatiohél handiéaps. As subgroups of‘~“~
the éﬁployed population, women:who were primafy wage earners and all
people who were secondary wagé earners “had thello%est sampling vari=-
ability among the subgroups examined; this may Be éxplained by tﬂe rela~
tively small némbers of employediwomen, about 235, in each classification
rather evenly distributed geographically.

The sampling variability of estimates clagsified as demographic,

LY




occupational--or industrial-related were generally lower than for estimates

of employment-related experiences. A few exceptions were found among

.

younger age groups emplbyed in manufacturing.

' Some diseretion is to be exercised.when comp;ring subgroups 6f the
pOpulétion or when coﬁﬁaring'a subgroup with the tofél pOpulationj "In .

the latter éituhtion; Table 2.2 is inapplicable because a subgroup is com-
pletely contained within the total population, resulting in some aﬁprecir vhnéﬁﬂh-
able correlation Ee;ween the egtimates beihg compared-~-a factor that enters‘

ih;o Spécific calculations but ;;s not ;aken/into account in’ the prepara-

<

tion of Tgble 2.2, Consequently, figures in Table 2.2 will generally °

overestimate sampling variability when the percentages compared are

;;sitively and somewhat highly correlated. ‘ o

. ‘

When comparing percentages derived from independent groups, there

may be some correlation between the percentages because the data came
- ’ . .
Lo

from the same primary areas, a relationship that was considered in the

-
- - . #

preparation of Table 2.2. However, tabular estimates‘;an be only ap- r
proximations; hence, the sampiing errors for specific comparisops will
vary around those appearing in the tablis. ¢
* Sampling errors of means and their differendés are less easily
. i —
xsunnmriZed than are sampling errors of proportions or percentages, An .
;ﬁamination was made of the sampling variability of four'means for the o

4 -
total population and for sever2\\ subgroups. These means were: Overall

% . * . % '
Job Satisfaction, Depressag, d, Life Satisfaction,’ and Total Number

. ) 4 ok, : ’
~of Labor Standards Problems, In addition to the total sample,

3

. _
- See Section 3.

deke
See Section 4. .




/ | , -
calculations were made for wage-and-salaried wo;keré, men, women who
were primary wage earners, women who were seeondpry wage earners, white-
coller'workers,-blue‘collar workers, workers with 2 '"college degree or
more“'education,.a;d workers with less than four years of eollege training.

This,estimatiqn-procedure indicated that standard errors of means averaged

about 1.2 times the standard errors that would be obtained from simple

“random” samples of dhe same size, while standard errors of .differences /féj
between ,means were aboutil.l times comparable differences fram simple /Q§
random sempling. Those averages offer some guidance for judging sampiing 4@'/

variability of other means obtained from sample data. ; ;
Estimating a standard error of a mean requires both its standard

deviation and the number of obServations upon Which it is based. Standard
deviationg‘of all measures reported ae means are sﬁEWn'in Table 3.44

(page 80) along with the numbers of’ observations in the full sample. .
Numberd of obsdrvations for specific demographically or occupatioually

defined gubsamples appear in Table 4.3 (pages liﬂ\113).

- o
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Sample Characteristics

\]

Demographic and occupational'characteristics of the sample are shown

in Tables 2.3 through 2.10. Data are also shown for the 1969-70 Survey

n

of Working Conditions, as well as for selected layger hational labor force

‘surveys.

Tables 2,3-2.10.

+

+

“\

Demographic and Occupational Distribution of Sample and Comparison ‘

Statistics

Table 2.3

Sex

Men
Wonlen

'. N
Table 2.4 :

Race

White
‘Non-white

Table 2.5 -
Age

1619 years old
20-24 .
25«30

35«44

T 45-54 ’
55«64 .

65 and over

"~ 1969-70 1972-73
Survey of Quality of
Working . 'Employment
Conditions Survey
65.1% 62.1%
34,9 37.9
89..0% 89.59%

. 11.0 - 10.5 -
.
£
4,7, ' 5.1%
° - 11.8 15.1
'22.0 ¢ 9,1
22.3 20,6
13,9 11,7
' 3'.6 - - 1.9

A

- Comparison
Statistics

61.5%2
38.5 b
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‘Tables 2.3-2.10(continued)

Yoy

Table 2 6

Education ‘j “jif;-
Eight years or 1ess
Some high school - -
High school.diploma or

'+ equivalent
" Some ¢ollege’

College degree or more .

ta .

Table 2.7; o

Eﬁpiojment stetus

Self-employed

' Wage-and-salaried

" Collar color

f~»White collar
" Blue collar
- Farm workers .. .

.:- “

Table 2 9.,

1
Occupation

Profes51onal and technical

(except farm)
Sales B
Glerlcal

. Craftworkers

0perat1Ves (except
' tranSport) :

Non-farm laborers

Farmers ‘and: farm’ managers

~ Farm laborers and fann 3*
foremen. = .

Service workers - (except

" private. household)

f?;;va;e household workers

@ .

1969 70
Survey of
‘Working-

‘qCdeifioﬁs

F. Managers and adminiStratorsiiﬁfe

TransPQrt equlpment ‘g,;:; ¢4‘3f
”j operatives. - :

.

1972-73."

Quality of
Employment

?

. Syrvey

v

-,fdompafisbn_a
-Statistics-




Mining
o

. | . | s
fTables'2.3-2.10(continued) - o _‘ v

. 1969-70 . - -1972-73
* # - " Survey of . . Quality of . :
o 7 Working .. " Employmént ~ . Comparison a
“Conditions  Survey © Statisties ©
Industrz R . , o l
‘Services . ' o 26.2% 0 26,§¢§; ' ‘ "16'67 > @
Manufacturing ° ' - 25,2 - 25,2 25.6 P
Wholesale & Retail trade - . 18,2 18,6 . 21.2. b
. Contract construction - . 8,1 L 6.6 . 4, 8
'TransPortation, communica= F C
_ tiom, electric, gas and o ‘ PR : S
.. sanitary . - 6.2 7 6.2 . - 6.1
‘Gavernment - . 5.3 . .. 6.9 . 18.0 P> e
Finance, insurance and . R o
.. ‘real estate S ' 4.9 ' 5.9 5.3
Agriculture, forestry» . T : '
. and fisheries 4.5, 3.4 1,6'b
1.4 0.5. so08b

.
- j . R o v

Comparison statistics® are taken from the Current Population Survey (CPS)
.and use those surveys' definitions of employed persons. - Like the two
"Michigan surveys, ‘recent CPS's use 16 as a minimum dge for sample s

ligibility. 'The CPS's, unlike the Michigan surveys, do not require that_

a person work a minimum number of hours for pay or profit in order to be -
sampled; in the Michigan surveys this-minimum was .20 hours.a week, - The
CPS's also treat as eligible those who work 15: ‘hours or more as unpaid
workers in family enterprise. These samplingtdlfferences suggest that the
Michigan surveys would have  fewer fractional~time workers in their late
teens than would be expected from the comparison CPS statistics. "This-
would also lead to the two Michigan surveys having better educated workers
than are in the LPSs! samples of workers.- L ~ ~

N . | . . /

bSou.rce: -1973 Statistical-Abstract of the United;States,,'i'é

®Source: "Statistical Appendix," 1973 Manpower Report of the President,.

Washington, D.C.: Manpower Administration, U.S." Department of Labor, 1973."

- &

_dThe occupation codes were those developed for the 1970 Census. Since they

were not available when data frqm the 1969~70 Survey of/Working Conditions
‘were. coded data frOm that survey are not presented o ol

Neither of the two Michigan surVeys inquired SpeC1f1ca11y as to whether:

a worker was employed by government or by a private establishment. Many
workers who, would be coded in (PS data as working for government therefore
.appear ,in- the Michigan.statistics as working in other: industries most
commonly service industries.. The percentage of workers in. the 1972~73

;‘1Qua11ty of Employment Survey‘employed in either servxces or government
- was 33 5 the comparable CPS percentage was 34 6. e

- o ‘ B s

o

‘}‘. R -f:u ;:2§3 _*
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;f* S ' o [' ‘ Conventions Used in'the_Tables

-

The tables in thlS volume are grouped into 17 sections as indiqated : \
»by the Table of Contents. The complete 1nterview is presented in Appendix
A the left margin of which shows where in the volume the statistics
pert1nent to each question may be found. , - - ' ;/’

Unless otherw1se 1nd1cated, all statistics are based: exclusively ‘

C on the 1972 73 Quality of Employment Survey. In many instances, however, .

©

comparison data based on the 1969 70 Survey of Working Conditions are
also shown Where the data for both surveys are shown.in columns, the
data from the 1969~ 70 Survey of Working 2£ndit;ons are always presented

. in the left-hand column, headed simply 11969, " and the data from the

1972 73 Quality of Employment Survey are presented in the right-hand
'4?1 (“/1'1973" column. In the rare instances where the array of data presen- '
tation required that data from ‘the two. surveys be presented in rows -

(e.g., Table 3. 27), the f1rst of each pair of TOWS presents the 1969 data |

e

'“and the second the 1973 data._

e

‘ _ The N's shown for the 1969 data are always unweighted, and thOSe for o

g:the 1973 data are always weighted

In all tables "missing data" haVe ‘been excluded from the compu*
I . .
‘_tationai bases of the statistics. These missing data resulted from unclear

-~ 1'A or uncodeable answexrs, "don t know".answers, inadvertently skipped ques-
| tions, and other forms of non-response.- Other exclusions from each tab1e
‘are described 1n,that,tab1e s footnote(s)...-

, . For mOst tables showing percentages,.the bases of these percentages :

Vare numbers of workers (e g., Table 5. l) For some tables, however, the

baSes of the percentages are not workers but are 1nstead the total number

- i .".\ . ’k ’ - , B . - I




of responses to a particular question to which the worker could provide

v

,more;than one answer ) The latter basis of percentagizing was used most
commonly to categorlze multiple. responses to 0pen-ended questions, par;
:tlcularly those involving the nature of labor standardsbproblems that
workers reported (e.g., Tables 5 .10, 6 3). TFor example,:Table 6.3 should R
Z'not be read as indicating that "24 9 percent of all workers reported problems
with their 'time slots. '™ Instead it indicates that among those workers
(N—842 in light of Table 6.1) who _ reported a problem with inconvenient
-or excessive hours, 24, 9 percent of the total number of problems reported
involved problems with a "time slot " |

Since,data for ail 1973 interview‘questions are presented below,
the base N in‘seVeral iﬂstances becomes | |
the statistics,quite unreliable.' Such tables are presented simply "for
the record" and to round out the survey's complete tabular presentation.
In -several other instances the base N becomes quite small because of a
rout1ne attempt to present statistics differentiated according to 3
var1ety of demographic and occupational characteristics of the sampled
population. Such occasionally over-exquisite breakdowns of the sample
occur principally in Section 3, which describes the surveys' major "outcome"
measures, and with. Tegard to the 19 labor standards problems areas, :- .
which are presented initislly in Section 4 and shown in tables in 1ater—~_———~}‘
sections. While the statistics for a particular industry groUp with a
.'small N ‘may be under such circumstances quite unreliable, their ﬁresentation
is nevertheless necessary in order to enable the reader to reconstruct

from the basic data new groupings of statistics as suits his or her needs

A particular sequence of four tables occurs 19 times in’ this volume.

'




¥
i

, | 2
. : /
Each set of four corresponds to one of the surveys' 19‘1abor standa;ds
problems areas (seé Section 4). The ;eqﬁence of tables within each set
is as folloﬁs:

1. the percentage of workers reporting thg problem,'either for the
sample as a whole-orsfor'a more appropriate subsample;

2, the.severity of Ehe pgoﬁlem as reporgéd by those experiencing it;

3. a breakdown of the pérticulaf type of problem experienced wi;hf'
in eachﬂpf the 19 more general areas; o

4. the distribufion of the problém among eight demographically

_ N B

and occﬁpationally defined subsampies. Where there were no .workers in _‘.
avtab}e's row for a Subsample;lthat row has been deleted from the fable

(see, for example, the exclusion of farm owners from Table 5.11 ?fncefning

fringe benefits.)

¥

.
- - ’

31



3. OUTCOME MEASURES

Twenty-one measures were'conetructed for tneir future use in analy-
ses of the.effects of qnality of-employment. iThese "outcome measures
'represented a natiety of psycholegical and behavioral characteristids of
~ concern tg-employees; their employers, or~eeciety asva whole. All were
measured throughaself-reporte provided bf the Quality of Employment

- ’ /
Survey. UThese measures were:

1. Overall Physical Health B

2. Escapiet Drinking
3; Amount of Drinking -
4.*_Smoking ”
5. Self-esteem
- 6. 'bepressed‘Mood
7. iife Satisfactionf
 8-16. several measures of Job Satisfaction’ ' ) “_ g
1?. Job Motiva::on
182' Lateness to Work
: 19. Absenteeism from Work

20.L Intention to Turn Over .

21. Suggestions to Employer S 4 ,
Each part, of this section describes the constructiqn of one of these
21'outeome measures . In each part descriptive statiatlcs are presented N

. N . -~

25
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The final parts of this'qection present

l. summary descriptiwe:étatistics for all 21 measures (Tablé 3.44); -

2. - the correlations among the 21 méasures (Table 3.45);

3. the distribution ‘of these measures among several demographically -

or-occupatiOnally de fined gubsémples_of workers (Table 3,46), .
\ ) , _

1. Overall Physical Health

This measure was adapted from that used by'Belloc, Breslow, ahd
Hochstim in a 1965 health survey of Alameda County, California. The measg-
ure was originally designed to Marray the ‘general adult population along a

spectrum from invalidism at one end,throdgh various levels of,health to

physical vigdr at the other end offthe spectidh;”~ Since the 1973 surVey ,' ’ {
1was based on employed workers, two of Belloc, Breslow,: and Hochstim 8
- "disébled" classifications were omitted from the categorization.
Five levels of health were distinglished:
a. Worker reported being,undé% greatment'fdf or having taken medica-

.tion for two or more chronic conditions in the past twelve months.

. K *In'mahy instances the combining of quegtions into indices
required the reversal of the scales of the original questions., The

~ descriptive statigtics presented follow the wording and scaling of the

. questions as asked rather than the scalings used in the coustruction of
‘indices. _— :

*¥Belloc, N., Brealow, L., and Hochstim, J. Measurement of physical

health in 'a general population survey. American Journal of Epidemiology, 1971, .
93, 5, 328-329. ' :
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b. Worker reportqd being under treatmeot for ot having taken medi-
cation for only ope chronic condition in the past.twelve months. Included
among theoe chronic‘oooditions vere: troub1o~seeing; trouble ﬁéaringi\
agthma; bronchitis; gallbladder or liver troublo; ulcers; arthritis or
rheumatism; heart disease or heart trouble; hypertension or high biood
préssure; diabetes; epilepsy, cancer; tuberculosis; hernia or ruypture;
stroke; ‘ |
cz Worker did not'report any of‘the above chronic conditions but
'reporteo one or more of‘the following symotomo: froquont cramps in the

legs; pain in the heart; tightness or heaviness in the chest; trouble

_ breathing'or shortnoso of breath;ﬂspollen ankles; pains_in the back or'

spine; repeated péins'iﬁ tﬁ: gtomach' frequent headaches; ffequent cougﬁ-'

Aing or heavy chest colds; paralysis, stiffness, swelling or aching in

joints or muscles; becoming very tired in a short time.

'S I

d. Worker reported no chronic conditions or gymptoms but gave few
"high energy" answers. _ e .,

e. Worker reported no chronic conditions or'symptoma and gave
several "high energy" answers . : -

Energy level was determined by quéstions dealing with: how much
'"pep and energy”-one hasj trouble getting 'to sleep; trouble staying
asleep; being oompletely worn out at the end of the day.

- Descriptive stétiétics for these and related questions are presented

in Tables 3.1-3.14. : ,




Table 3.1

cific Inegsges -/_.

’

-Now I want to find out’ about all 11lnesses that you'lve had in the -p__§___
year whether or not any of them were caused or made more severe by.your
job. Have you had . . . ? (Each of the diseases below vas inquired

about in turn.)

A

Have you been undeT treatment or taken any medication for “this in the
past year? ’(Askgd only of diseas¢s mentioned in response to the above

Diabetes | 2151

question. )
Percentage regortinLeach illness
N ‘Base  Without treatment  With treatment
Illness - , _ N or medigaticm or medication
‘A cold or the flu . 2137 27.4'/. . 4267
Trouble with back or spine. 2147 10.6 | ..‘ 8.2° -
Troublé.xseeing . T 2145 , 4‘.5 7.5 ‘
Skin trouble . 2145 3.3 . : _ ' 7.0
Hypertension of.high . - . o '
blood pressure ’ ) 2154 2.4 ;o 6.8 .
Hay/:fever ' : 2154 ':-4.7 ) 6.1 .
Arthritis or Lrhéﬁmatisfn 2145 6.7 5.9
| Uleers - 2157 ,-0.8 v 5‘4,0 -
Bfo_ﬂé.hitis - .7 2154 ¢ 1.8 . . 4.0
Trouble hearing h i 2151 5.5 o o 23 .
Thyroid troublé or goiter . 2156 0.2‘ Co T R ;2.3*
Gall bladder ;)r liver ) | :
trouble : -, 2153 0.4 . 1.6
Hearﬁ éise'ase or heart ’ /g -
trouble ' _ 2155. 0 :6 , L . 1.5
Asthoa . 256 0.8 R
| 0.8 ./ 1.4



. Table 3.1 (continued)

Illness
" Hernia or rupture
Varicose veins

'Paralysis of any kind

Epilepsy
Cancer
Tuberculosis
A stroke
Table 3.2

Other Tllnesgses

Base

‘\\ . .
\

Percentagg?reporting each 1llness

N

What other illnesses have you been treated for or takeﬁ_medicine for in

the past year?:

u io
None
One only

Two .or more

Pgrcegfgge (Ne=2142)
87.0%

12.0

1.0

Without treatment With treatment
‘N or medicatio i or medication-
2156 1.2 o 1.3
2157 4.5 1. e
2155 0.1 \ 0.5
2156 0.0 0.2
2156 0.0 C 0.2 .
2156 0.0 ' 0.2 |

— . i
2155 0.0 L0.1
S




I
Table 3.3

Physical Symptoms °

Here is a 1list of other physical conditions., Please check how often each .
has happened toyou in the past year.

, ' Percentage reporting each
. Base condition

Symptom ) - XN Often Sometimes Rarely Never
~ .. Finding it difficult to get up } a . S ‘
' in the morning 2141 12.3% 24,47 26.7% ,36.5% -
Being completely worn out at the 4 . a
end of the day , 2151 10.7  34.4 30.5 24.4
Headaches : 2137 8.5  32.8° 39.3 19.5

Cramps in my legs i 2149 . 6.2 17.3. 28.6 47.9

Pains in my back or dplne 2140 5.6 17.6  20.5 56.4

Feeling nervous or fiigety and

‘tense, - | 72150 5.3 24,8 335 36.4 .
Having trouble getting to sleep 2152 4.7 16,4 26,9 52,1
Stiffness, swelling, or aching in A : | ) :

my joints or muscles . 21437 3.9 14 8 - 21.9  59.4
_Heviﬁﬁjtrouble staying asleep 2137 3.6 11 2 23.3: 62.0"

S ases

“ﬁécoming very tired in a short time 2149 3.3 12,0 26,2 58.6

Trouble breathing or shortness o : o .
of breath’ 2143 2.2 10.0 . 18.0 69.8.

Swollen ankleal o S 2137 3.2 6.7 '.'9-2 ‘{39-9

Hands sweating ao that they feel o - o -
damp and clammy o 2147 2.9 8.6 19.5 69.0 v
Poor appetite 2151 © 2,6 ~ 8.5 22.9 66.,0°

COughing or having heavy chest :2139', 2.6 15.1'  37.6 44.6

Pains in my qtomach‘ : > 2135 2.2 ° 15.7 ' 25.9 56.2

”

Feeling my heart pounding or racing 12146 1.6 - 9.9 j 22.4 - 66.0

Tightness or heavinesa in my chest 2142 1.4 , 8.8 1-16.9 729

Pains in my heart : 2148° 0.5 2.8 9.4 . 87.3




Table 3.4 | \
Injuries ‘ -

Now-I'd like to find.outr about all the injurieg you 've ‘had dn the past
year whe'thér or not any of them were caused or made more severe by your

job.
Regort of injurigg

¢*Worker reports-one or more injuries
Worker reports no injuries
Table 3.5

Types_of Injuriegw

What injuries have you had in the past year”

o Percentege (N=2148)
¢ ) ’ 18-5./0

¢81 .5 e -

e . v W

Percentage of injuries of

- each type (Nugber of .

Type of inju;y iniuries-470) ﬁ

Cuts, laceratiOns, punctures, scratches,.

and other wounds - 21.9% -

Sprains, strains, twists 16:8" :

> Back or gpine problems or injuries L .13;2 A
o B

Injuries resulting from being hit by - \

or falling against*a.non-sharp object - \ .
(excluding contusions, bruiges, and N . '

fractures) . . " . - 11.1.

Fractures, breakingfof'bOnes « . 9.2 B '

. .“. Ll Py . l‘

‘ .
Contusions, bruises L 7.2
' Voo ' o : _ :
Buris L e C4o0 S
Eye injuries \ { S3.2 - .
\ . . . .

Poisoning . 1.9

Diglocation 1.5

Accident with multiple injuries, no one ' '

injury or type of injury predominant 1.3 7

#* Includes only workern reporting an injury. Pereentages do not add to 100
because of the exclusion from the table of those problems constituting
less than one percent of the total, '

O L
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- Table 3.6 ,

Cufrent.Health

represents total and permanent disability.

Health .

Perfect health ‘
Totally and/perﬁanently disabled

b Table 3.7
A .Health Fiye Years Ago

°

o

Health five years ago '

Perfect health
v | .

. Totally and permanently di;;bled

" Table 3.8
Current Energy Level

Here is another ladder,:
person has,

energy.
) and energy you! ve had lately.

(? Energx
. Alwuya full of pep and enérgy*

- Never have any pep or energy

Here is a plcture of a ladder that describes how healthy a person is.
top of the ladder represents perfect health, and the bottom of the ladder
Please tell me which step of .
the ladder indicates how your health has been recently.

The

Percdentage (N-2133) <

" Which sgi;'i icates how.ybur health was five years ago?

s ‘
36.4% ¢

Percentage (N=2124)

32,7
10-2

This one describes how much pep and energy a -
The top of the ladder indicates always being full of pep and
energy, and the bottom of the ladder represents never having any pep or
Pleaae tell me which step on the ladder indicates how much pep

S .
. .

. LI Q ) . )
g . o i . )




Table 3.9

- - L}

Energv Level Five Ygars Ago ' . : ) ‘ o

Which step indicates how muéh pep and energy you had five years ago?

Energy five years ago . '. .t Percentage (N=2129) °
Always full of pep and energy 1 /38.1% ) o,
. ’ ) ¢ -34.7
. . 17.5 : "
: . 5.9 )
. * \ 0 Y 2.9 T
L] 1.2
Never have any pep or energy 0.7 -

' ° - o A3 -
Fable 3.10 )

» - » . , "R ., .

Occupational Handicaps - = > . "

Do you haye anything you regard as a physicnl or neivous condition that
1imits the amount or kind of work’you do?

Was this either caugsed by, or has it been made more severe by, any job
you'! ve ever.had? i : :

-

. Pearcentage

o

Possegsion of handicap . L 1969 (Me1532) 1973 (N=2]57)

Worker reports a physical or nervous ' - B
handicap that was caused or made more v . -
severe by a job. that he or she has had 3.6 . .' 3.9%; L

3

~

Worker reports a physical or nervous . g v
handicap . that was not caused or made , :
more severe by a job that he or she .

has had | , 51 5.0

Worker reports a physical or nervous e N ‘
handicap but. does not know whether it ‘ ’

‘wag caused- or made more severe by a = ' 7 ‘ L

job he or she has had ‘ . 04 0.0

Worker has no physical or nervous _ : o
ﬂfndicap 90.9 . 91.1

- Note: . See also Section 4. o P

Iz ' .
v . . '

-




- ‘~1Tab1e 3 11

'*H;“

Occupational Handicap--Severity of Handicaps

In general, how much of a problem has this been for you eithe1/1,n :
working on the. joBs you've had or in getting jobs You would liked to:

. "have had? prd

-

S

L _ 3 Percentag‘e ’repcrtiné 'ea'c‘h of

- o o four degrees of severity *

Degree¢ of severity = r 1969 (v= 135) 1973 (N=190)

. No 'prob‘lem at 'a11» B R 170'/° R 35 3%

f”}ffA slight problem - T w32

] :"',A si;zeable problem' s o 23,0 1643

' "_"A great p‘roblem L _: SRR . 15.6 142

r*IncIudes only w0rkers with an occupational/lnrﬁicap

~

fo’rable 3, 12

‘Job Change Due to Occupational Handicaps ‘

' Have you ever had to change jobs because f this?

'Job change due to handicap 1“ '_"f' , Percentage (N='191)*

o 'f-'.'wOrker hade:’to change jobs becauSe -

°£ handicap T D T /‘28.3% ' . s L

Eo ‘Worker never had to change jobs

L- "~—because of handicap S e 71.7 o S

1’

‘,i‘;.r*Includes dnly workers with an occupaticmal han ] cap

e




'Table 3.13 | | ) :
' Occupational Handicap--Iypes of Handicaps ’
' ' " . Percentage of total number of TP
handicaps * AIEER R
d : - 1969 (Number of - 19-.73-(mniibgr‘of' |
Type of handicap ' ' handicap§3133) ‘handicaps=188) 3
N'er'vous disorders . . 17.3% . - H”26'.."67-’., . -
Heart condition,. high blood - : j}fi Lo A . L T;?
- pressure » 3 - B | : oo :
Back trowble . 1200 1220
‘ Arthritis or- rheumatism - - ) " 3.8 L ’fi ,_Kté,O;_;
1‘A11ergies . - — ' N o Nj,6;1 ,
Visionvproblems - "A; S 7.5 S :5.3 .
‘UICers, hernia, bladder trouble, .
- and other non-circulatory organ . S LT
: disorders S . o 5.3 3.2
Hearing probiems : v 4,5 - 3:2
Crippling disease -~ . . B Y | :
Major™surgery; not specified
whether effects are temporary . A o .
or permanent o - - 23 2,1 o
Inqbillty toplift‘heavy"objects“ o k% ',n';} R gif‘ U
. Vein disorders and'C1rcu1atory E ,§~ : S !
problems (excluding‘high blood e L e
‘ pressure) . %0 c - 1.6

*Includes only WOrkers with an occUpatlonal handicap Percentages do’ not
add to 100 because of the exclusion from the table. of those handicaps
'constituting 1ess°than one percent of the total in 1973 : .

**No more than 2.3 percent, the minimum value for 1969 in the comparable
o table presented by Quinn et al.ﬁ , .

-

o . “ \ /»'l‘ ‘ B




Table 3.14 R

v

OccupationaL Handicaps Limiting Work by Sex, Age, Race, Education,
Employment Status, Occqution, Collar Color, and Industry

Réports of problem
‘Bage N - Pércentago‘

Sex : e

Men ¢ | SRR I
Women, primary or sole wage earners . ’ 287 - 9
~Women, secondary wage earners ' . - _ 520 9

~
)

Age ' . L T

© Under 21 ’ S S+ 1750
21-29 o o ' © . 584
30-44 . ot L ess
45-54 , R _ S a43 1
55-64 - I L. s G |
‘65 or older A ) R S

Race* -

" White T e C 71901, 8.8
Black - o177 0 19

Education

. ' o 242 7 16
Some high school o S T 306 -« 10,
- High school ‘diploma or equivalent .. 826 - 6.
' - Some college T IR L R

College degree or more S . - .‘327 7

- Employment status . -

.Eight'years‘or'less

* Self~employed =~ . ‘ 250 ¢ - 10.8%
J"Wage-andealaried»‘ S . N o 1907 f"n.l ’8‘6‘ .

.



Table 3.14_(continued)

'Reports of grobiem « .
. Bage N o Percentage

Occogation

<

o2

Professional and technical :

Managersand administrators, except fann ’

Sales
- Clerical

Craftworkers A

Operatives, except transport , : ,

Transport equipment operatives S C ) 71
Non-farm laborers S EUERE 77
Farmers &nd farm managers ' - 46
‘Earm laborers and farm foremen S . 14
fServits workers, except priyate household _
Priv household workers = .. (O 15

L .
. » - -

s o s »

N
WORNNONEF MO W

W

" Collar. Color*?\‘*. ,

White s,
Blue \6_ e’ o

T
R

f,wIndustgx

Agriculture, fisheries, and’ forestry-‘
Mining : .
.. Contract construction
% Manufacturing
: Transportation, communication, and
. utilities
_Wholesale and retail trade
Finance, insurance, and rea1 estate -
Services. ,
Government

O 00O
.« e @ 3 .

- - - -
OO LLNOW
. 4

P
O WP Wn

v“'—l }
*Excludes minority races other than blacks
**Based "upon’1970 Census codes

*kkExcludes farm workers
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2. Escap igt Drinking

Workers who drank liquor, beer, or wine once a month or more were
asked how. important drinking was to them for 15 reasons (Table 3. 15) Ao
cluster analysis'of the - correlations among°these reasons, based on data
'obtained from a random'half sample of ‘workers indicated that there were
.three distinct types of réasonms “for drinking: ‘

a. Escapist drinking: to relax;_toAforget.one’s jobs to'forget
everything; to,fqﬁget one’s worries; to-forget'job'prohlems; to forget
~Job pressures; to cheerdhp; because.one is tense and nervous.

L4

b. Hedonistic drinking: to enjoy the taste; to feei,good},tOﬁ

x

celebrate; to improve one's appetite.
c. - Social drinking: to be sobiable} to go along with people one,

v

knows; to be polite. , I -

"Based on estimates from a second random half-sample, the'internal

-~

consistency re1iabilities of the indices reflecting these threevclasses

of reasons for drinkingiwere .87, .60, and 66, respectively. ’
Descriptive statistics for the questions on which these indices are

based are presented in.Table 3.15. . .

.

+




 Table 3.15

Reagons‘for‘Drinking """7..' : i . -

« « « People drink wine, beer, or liquor for different reasons. Here are
some statements people have made about why they drink. How important
would you say that each of the following is to you as a reason for
drinking? | ' : I

¥

%
Bercentage

Very  Somewhat - 4 little ' Not at all
Bage N important - important important important

I drink to celebrate . - e -
. special occasions 1376 13.7% 38.2% 28.7% 19.4%

I drink to be . . : : ' .
sociable L1373 86 2901 . 343 28.0

I like the taste 1358 ' 19.5 2606  25.0  28.9

I accept a drink A y

becauge it is the - * =~ - |

“ polite thing to - '

do in certain ‘ S L ‘ : )
situations 1375 7.5 . 23.9 32.3 ~ 36.3

I drink because it

helps me to relax 1376 8.0 21.7 - 30.6 . 39,7
-I drink becausge it . R : o - o ,
makes me feel good 1376 5.5 17.8 ©30.3 . 464

A small drink |
impraves my . : S
appetite for food 1375 © 4.0 13.9 19.4 . 62.7

~ A drink helps to o
cheer me up.when - ' , o o
I'm in a bad mood 1376 3.3 10.9 . 23.0 62,9

I drink because the

_people I know drink 1376 . 3.5 11.8 211 . . 63.5
I drink beqéuse I R . J
need it when I'm , - : - r

"

tense and nervous 1377  .2.6° .. 7.8 7.2 - 72.3




Table  3.15 (continued)

. *
Percentage _ . :
. . Very  Somewhat A little Not at all
- v Bage N important important jimportant important -
A.drink helps me : o ";'
to forget my worries 1377 2.0 . 3.9 - 14,2 80.0
I drink when I want ‘ : .
to forget everything 1376 2.0 2.5 9.4 86.0
" A drink helﬁs me to | I
forget the problems
on my job 1378 0.9 ' 3.6 8.9 . 86.6
I drink when I want
to forget gbout my = = , '
job ' 1375 - 1.0 3.2 . 9.6 - 86.2
I.drink because I - ' |
need it when there
is pressure on my - ~ . , ’
o 1376 0.6 . 2.5 - 6.27 - 90.8

job

* - o : S
Includes only those who have a drink of liquor, beer, or wine once a
month or more as indicated in Table 3.16. - '

S Oy




This measure was originally employed to detepmine patterneiof drink- ‘>.
ing behavior in a'medium-sizii urban community.* It is bgsed on: self~

report& of two aspecta of alcohol (beer, wine, or liquor) consumption.

how often a person‘drinks and the typical amount drunk at each sittin A

Six claggses are distinguished: abstainers; infrequent dfinke;si light -
drinkers; moderate drinkers; heavy drinkers; and very heavy’drinkefs;
Relevant descriptive data, in addition to the responses to a’ question

Ay

concerning drinking at work, are shown in Tables 3. 16 3.19,

Table 3.16e

Frequency of Drinking

How often do you usually have e drink of liquor, beer, or wine?‘

Erequency - Percenta 2128 B
Three or more times a day : o 1.9% -

o times a day - 2.2 '

Once a day - A 9.1

Three or four times a week “-' : 10.7

‘Once or twice a week - o , 21.5
“Two or three times a month - 8.9 ’ , "

About once a month R , 9.5 '

Less than once a month but at least ; ' ' -
once da year : 12.7 '

Less than once a year ' ’ 7.4 -

Never . ' L - 16.0 )

*Cahalan, D., Cisin, I., Kirsch, A., and Newcomb, C. Behavior and atti~
tudes related to drinking in a medium-sized urban community in New England,
Report No. 2, Social Research Project. Washington, D C.: The George
Washington Unrversity, 1965.
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Table 3.1?

/
u. o ink

Think 6f all the times you have had. 11quor, beer or wine redenély.
When you drink, how often do you have as many as five or six drinks?
Three or four drinks? ‘One or two drinks?

Percentage: (Ne1376)%

e

Five or sgix Three or four One’ or two |

Quantity drinks ~ drinks © drinkg
Nearly every time o 5.5% 8.0% ] .. 40.6%
More than half the time 5.2 . 10.3 17.2
Less than half the time 9.7 18.4 10.2
Once in a while , 40.4 43.0 28.6

Never . 39,2 20.4 3.4

/

*Includes only those who have a drink of liquor, beer, or wine once a

month.or more
¢

S

Table 3.18

= Th'is_'measure combines freqﬁency and quantity of drinking and classifies.

each person into one of the six categories. The categories below. are
thoge originally designated by Cahalan, Cisin, Kirsch, and Newcomb.

Amount A , ‘ Perc 7

"Abstainers” | 23.7% " ’
"Infrequent" | 12.9

"Light" : o 24,5

"Moderate! T 19.6

"Heavy” - - ' 14.4

"ery heavy" _ 4.9
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Table 3.19

Drinking at Work -

How often ;io you ugually have a drink of liqubr,.beeér, c‘)’r wine on the job
--I don't mean at lunch or office parties but actually while you are

b

working? S . _ 7 %
. . . ’ . .
. Frequency . Peycentage (N=1376)%*
Three or more times a day 0.4%
Two times a ‘day | : 0.4
Once a‘day L ' 0.7
Thr_ee or. four times a week ‘ ) 0.1
. —— ) .
Once or twice a week 1.5
i L . A . B A A
Two or three times a month . , 1.2
About once a month Y 0.7

Less than once a month but at least -

once a year , ' 2.6’ : o . » an
Less than once a year 4 3.4
Never ‘ r - 89.1

A
»

[ ' ;

*Includes only thosé' who have a drink of liquor, beer or wine once a month or
more in any situation '

ol

°
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e
. - / N 3
4. Smoking . . »
This was measured by a single question that was originally intended /

|
to be only a non?threatening intrdduction'to,the quegstions concerning | S ‘
- s _ L A :
drinking. 1

|

-

‘Table- 3.20 ‘ , .

Smoking

=

Now I want to ask you about some other things that may affect your health‘
~-smoking and drinking. Do you smoke? .

/

Smoking Behavior ‘ 4 _ Percentagge (N-2132)

Worker smokes : 4 ] 48. 97.
Worker dees not smoke =~ %, . - 51, 1 . |
;
|
_ -

o

,
s
[
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o
5. Self-egteem '
Four qoeeﬁions were used to measure self-esteem in a job-related .

.

context. These questions generated an index with an internal consistency

1
]

reliability of .70. Descriptive statis ics for each of these quektions

are shown inythe first fodr lines of Table 3 21, together with a fifth
that wasg originally Intended as an indicator of selffesteem. Its inclu~

sion would; however, have reduced the reiiahility of the total measure.

Table 3.2 . . S § o oo

Self-egteem ' - - SR SR

Before we complete ‘this interview I’'d like to ask you to fill out a few \

gsets of questions. First here are some words and phrases whith. ask you |

how yduksee yourgelf in your work. For example, if you think that you . '

are very ''successful” in your work put a mark in the box right next to S

;. the word "successful." If you think that you are not at all aucceasful '
in your work put a mark in the box right next to the words "not success®

ful." If ybu think you are somewhere in between, put a mark where you -

thihk it belongs.' Put a mark in one box on every line. '

N . Percentage . _
, S o 1 AR . Not
2143 Success.ful 45 0370 280370 . 14-17. 7 047- 20670 1-4/¢ 0«87. Buccesefli.l
. ' . @ . . - Not ‘ .
2139 In\POFtant 46.7 A 2207 11-8 1004 . 316 E 203 . 206 importanti
‘ Doing | e e aa Ia 1 Not doing
a4 S 681 204 5.9 2.3 1.0 L4 0.8 ‘my best
2144 Happy 44.9 25.8 13.7 9.4 3.1 2.2 1.0 iSad
o o ' \ ‘Do not '
2145,  KmOV WY 57,6 22,4 5.5 3.0 1.6 3.7 6.2 knowmy ° :
job well - . (”f‘; job well - L
. / ; | |
P o

A
{ >

O




6. Depressed Mood . » . ‘

) Ten questions'were used to meagure depreséed mood id e'job-related
context. These ten questions generated un index with an: internal consist-
ency reliability of 77. Descriptive statistics for each of these ques-'

o ‘ A
~tions are shown in Table 3.22.,

’//’;;Eie 3.22

Depresged Mood

Cheek'how‘you feel when you. think abqut yourself and your job.

.
Pexcegggﬂe

Depresgion ch@racteristic = Base N Often S_..m.ti.ml. 3319.11 Never

I feel down-hearted and

blue Y aus o 2am 23.4% 49,0 6% 297
I get-fired for no reason 2145 2.4 _13.2. 62,1  42.3
T . . : . : : - T :

I.find myself restless e o ”

and can't keep still - 2146 5.5  24.0 - 38,1 32.3

My mind is as clear as 1t I o |

ubed to be 2142 57.9°  30.9 , 8.0, 3.2

‘I findit easy to do the - . R :

things I used to do . 2136. 62.9 23.6 . - - 7.3 6.2

I feel hopeful about the S . : .

future . ‘ 2137 68.3  24.2 R 3.1

I find it easy to make | . - C . R
~ decisions : 2139 59.4 - 345 0 4. 2.1 -

I am more irritable than. N | - o

usual © | 2136 5.9 29.5 . ., 43.6 20,9

I still enjoy the things | L

I used to , ) - 2142 - 67.7 26.4 4.3 1.6

I feel that I am useful ' ‘
and needed 2146 70.4 24,0

fa

a7 19

e

3 1w




7. Life Satigfactis

" »

. Tha measure of overall life satisfaction had two components:

~a. General 1ifé satiafaction,‘meésu;ed by two overall satisfaction

AL

questions (Taﬁles 3.23 and 3.24). This EOmppnent had an interral consipr'

;
’

tenéy reliability of .71, : - L : . N

[ L)

b.'-Satisfaction as assessed through a number of more specific moods

LI
. ! ¢ L]
.

dr 5ffects./ There were ten questions that wefEIG;TEinally‘cahdidates for

- this measure: A previodb study’s examination of the intercorrelations

© among thgse ten queéfiona indicated, hbﬁever, thap‘two of.th;m (eaay¥h&£ﬁ;

o
3

. tied down/free) added nothing to the scalé?g rel}aﬁility. The gue;tionb e T

were therefore not included in the measure. +The internal consistency”
/ . *

reliability of the resulting eight-~question measure.was .90. -

In constructing the final measure, the dis&ributioné%of the, two com~ s
\ . ! . A N
ponents were normalized through a z-score transformation.. For each worker =
{ IS N . .

the two z-scores were then averaged. . _ BN

The correlation between the two comboﬁénts was .56. The reliability
» g e :
of the total measure was computed uging Guilford s* formula for calculat-“

ing the reliabilttf'of an index consisting of a combination,of compoaita
scores. Thia procedure, which taekés into aécount both fhe reliabilities
qf the ccmponenCs and the correlation bctween.thqm produced a relinbility A

eutim&tﬁ Of 088‘1 . o o " ‘

. *Guilford, J.. Bsychometyic Methods. New York: McGraw-Hill, 1954.
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Tabie 3.23

L]

«General L1fe Sattsfactlon .

Taking all thlngs together, how Would you say thlngs are these days? ‘
Would you say you 're very happy,apfetty happy, or not too happy these days’

¢

'fSatisfaction'<
£ i

v‘Very happy

A Pretty happy © e

., Table '3.24

Not too happy

sl

Céneral Life Satisfaction .

In general, how satisfying d0 you flnd the- ways you're. spend1ng your” Iife  ;
these days? Would you call ., it completely satlsfylng, pretty satlsf&ing, .

or not very satlsfylng

3

Satisfaction
———— A )

prpleteiy satiefying

Pretty satisfying .

"thivety satiSfyingt '

’1 Eercentage.

. et
o \
L -

1969 (N=1530)

31.2%

* “ . 566

112.2

0‘ '
.
W
n ’-‘ v
! ‘e
’ "
o +
-

P . “ -
. . . .

47 . Percentage ~_“

7'_1973 (N-21451

564

"'37 41, - o ?,f-’ .

~gl,.

6.2

A

k3

-

1969 (Ne1532)

20!4% o
& L 665
‘ ‘i3;1_;~

-~

P
ot 4

Colom-e2149) T (ﬁ

22_4%(;”"

C 70.8

6.8




Table 3.25 © .

Sgecific Lifé SdfiSfaction Joo T  ;” : » Co

Here are some words and phrasés- whidh you ‘can use to describe ‘how- you feel
about your present life. ‘Put’ a mark in_one box on eVery 11ne that describes -
~how you see your 1;£e : : o .

Base o . T ‘ Lo
‘N , Percentage _ _ oo ST
2142 Interei;g 39.9% 27.9% 15.6% 10.9% 2.6 1.4% 1.7% Boring -

2144 EnJoyab1e[ 41.7 294 12.8 9.1 3.7 2.1 1,2 " Miserable

.

2134 - Wbrth’ 46:0 29.8 11.9 ' 6.6 2.7 1.4 1.6 Useless .
. .. while. . _ - . ' . s 3
2140 - Friendly 47.3  27.1 9.2 7.9 417 2.9 .1.6.  Lonely
2142 . Full 44.3 26.9 -13.1 9.5 3.4 2.0 .8 Enmpty
2142 Hopeful 45.2  31.1 10.9 ° 7.0 3% 1.4 1.1 Dist o
o ' . - ) - L o couraging
239 . Reward~ 56 4 315 162 8.9 3.8 1.6 1.5 Dis- -~
.- ing Lo e T . . .appointing
i : : - . o
2135 '°°§; zﬁz ;9-f 32.3 15 2 13.0 5.3 3.6 'Vg A
135 best in 1. -3 . . .3 3. -1._‘,Agive me
S X : anchance~
2136 - - Easy 15.5 16.3  16.7 26.7 11.8 8.2 4.6 Hard
2140 Free 25.5 25.0 16.2° 16.1 7.1 5.7 4.3 Tled down




8-16; lgoh Satisfaction
vao'approaches tovthe asse;sment of job satisfaction.guided,meas#re',_;.l e

| ment development for this key variable in the 1969-70 survey. In'thef

first approach a worker 3 job ?atisfaction was conceived in terms of his,f”
~or her evaluation of specific facets of the job such as'hours, fringe'

benefits, co~workers, etc. ; and the worker was asked to evaluate these

specific facets. In the second approach job satisfaction was conCeived
. in terms of a worker’s general affective reaction to the job without -

reference’to any specific job.facets;. A measure was producedﬁthrough

each approach: Facet~ specific Job Satisfaction and Facet free Job Satis;v;

r

faction, regpectively.

k4

~ Initially, the incldsioﬁ of both facet-specific'and‘facét-free’meas-v
. ures of job satisfaction in the l969 survey was intended as a means for

their mutual validation.- Analysis of ' the survey s data showed that this

strategy was useful only up to a point. Facet-specific and Facet-free

.Job Satisfactioncwere found in 1969 to correlate 46, a figure high
. -y
.enough to indicate that both measures tended to get at the same general

Zaffective phenomenon//:ut low enough to suggest that a Worker s more o

global reactions to his or her Job were not entirely predictable from,or:.‘
~,'predictive of satisfaction with specific job facets.A Since the faCet-
.'specific and facet free reaptions of workers to. their jobs vere not. there~

fore interchangeable,ya questiOn arose: which«measure of job satisfaction
;~--Facet-specific or Facet—free--should be used as the definitive job sat131

’

,faction measure in the study's uaJor analyses7 The answer Was. neither

’

pne by itsei&. Because there was no suitable criterion for deciding which e

o£~the two upasures vas preferable, nd because it seemed desirable to

57




- .. Measure:

take both facet—specific and facet-free affectiVe phenonmna into account

v

-8 1multaneously, the two ‘measures were combined into one index of Overall

.-

Job S sfaction.f.

Question Selection. The goal in the selection of'interview questions

- ——

AN

measuring job satisfaction was'a set of questions that.would be meaning-~

ful'to all workers in'a national sample mldeally;'questions would'have

~been selected that had already been thoroughly screened, tested validated,
_ and reported by previous 1nuest1gators ‘AUnﬁortunately,tthere,waS»no such k

¥

available set. that.met these needs completely. The most common failings
iof other measures of job satisfaction were that they were developed on
'relatiyely homogeneous populations of workers and their wordings were
therefore too occupation-specific, "white-collarlsh," or "hlue-collarish."
1 Most took too long to administer, and some were too complicated.

| Question selection ﬁherefore drew upon two major'sources: previous + .
factor‘anal&tic studies of job sdtisfaction* and the'response categories
previously used to. code an open:ended~interview question dealing with
attributesof an "ideal" occupation. This question was asked by -
Kilpatrick Cummings, and Jennings in a 1964 survey of a national sample v .

of workers.¥* Although the questions were based on these sources, the

resultant pool of questions was "newv"_inﬁ the sense that many had not

(.

*These are summarized by Robinson, J., Athanasiou, R., and Head, K.
of occupational attitudes and occupational characteristics.
- AnnArbor, Mich.: Survey Research Center, 1969.

**Kilpatrick, F., Cummings, M.,Jr., & Jennings, .  Source book of a’
study of occupational values and the image of the Federal dervice,

‘Washington, D.C.: The Brookings Institution, 1964
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previously been qsed in the same measure. Nor had they been.asked in

exactly the same words or formats as were to be used in the 1969 survey.

& 4

Based on a review ofijob satisfaction factors emerging from previous

studies, questions were  included that referred to the following types of

job facets: promotional opportunitieé; the content-of the job; supervi-~ .

I3

sion; financial rewards; working éondifions; and co-workers. Based on

Kahn and Quinn's 1970.reéofﬁ,ﬁ additional questions were.included concern-
'.ing the adequacy of the ré;ources the:worker received in order to'perform
" well ;t his or her job. #his aspect of jobS'ﬁad Been largely ignored_in )

é;évious studies qf joB satisfactibn._'After'sevepé; pretests this’

strategy ultimately produced 25 quéstiohé,,each of which referred tota
! N . . : ‘:ﬁ‘i; r .
‘specific facet of the job. The questions were worded as positive evalua-

‘tive stmtements (e;g., "My pay is good"). Workers\werg asked to rate

’

these job facets both in terms of their importance to them in a jbb and

‘how true they were of their present job.

..

: : . b 8
In addition to the facet-specific questions, previous research** had

indicated that a general:factbr, or facet-free measure of job. satigfac~
tion should be considered. Therefore, five facet-free queetions that in ‘

no way referred to gspecific facets of the job were asked (e.g., "All in
_ ; i S

all, how satisfied are you with your job?"). -These five questionB“Were

o

not new,_fdr they had, with various modifications,'been uged in many pre=~ '

-

vious studies. Their'precisékqg%fins are lost in antiquity.

#Kahn, R. and Quinn, 'R. Role stress! A:frameWOfk for analysis.
~In A. McLean (Ed.), Occupational mental health., WNew York: Rand McNally, 1970.

#*%Smith, P., Kendall, L., and Hulin, C. The measurement of satisfac-
tion in work and retirement: A strategy for the gtudy of attitudes.
Chicago: Rand-McNally, 1969.
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A

rd
{ .

Agminiétration. Both the importance ratings and the satisfaction :
ratings were obtained through a "card sort" procedure. An 1969 two sets
of the 25 statements were. put on prepunched 80 column computer cards.

The "importance"mcard sort was administered after the first two minutes

/

,of the interview. It was introduced to the worker thus: -
The - next question involves thingsaa person may or may not look
for in a job. Some of these things are on this set of cards.
People differ a lot in terms of which of these things are more , . @
. important to them. We’d like to know how important each of these .
things is to you. Please put each card below the (alternative)
. card which best reflects how imgortant each ti thing is to xg_,‘

Instructions for the "satisfaction' card sort, administered near the end -

[ . @

.of the interview (about 70 minutes‘later).were: e . o - y
Here are some cards that describe different aspects of a person>s
job. I'd 1like you to put each card below the" (alternatiye) card .
which best reflects how true you feel each; is of zgur job. S

-

The four alternative cards for the importance card.sort were: "It ig’

‘

very important to me to have a job where P 1 is soméwhat

- important to me to have a job where o o ow "It 1is a little important’to

o~
t

me to have a job where . . . ,"’ and "It is not at all important to me to
: : J ™
have a job where. . . ." The Four alternative cards for the satisfaction

oy

card sort were "This is Very true of my job," "Thisg is somevhat true of
job " TRy is a little true of my job " and’ "This is not at all true

of my job "

A\l

Workers were handed the set of 25 evaluative statements and asked to

sort them. No restriction was made as to how many cards could be ‘put in

each pile. Once the worker had finished sorting his or her cardsu thé
four piles were assembled by the interviewer and returned for direct

computer processing in accordance with a procedure developed by.Hunt,

3
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°
Schupp and Cpbb.* The average time for,administerihg each card sort was'
about five minutes; | |

The five facet-free questions appeared in the main-body of the inter-
view and were presented orally. Two of tke queétions were asked near the
beginning of the interview and thége were asked neér the end of the inter-
view (after administering the satisfaction card éqrt).

- X
' Scoring. In $969 Facet-specific Job Satisfaction was the arithmetic

mean** of scores on tﬁe 23 facet-gpecific satiquction questions thatﬂwere
galient on five faétorially-determined dimensions (see below). Its
scores raﬁged from 1.0 to 4.0, a high score indicatiﬁg high satisfaction.
A self-employed worker wés automgfically asgigned av"missing data" value
on all questions déaiing with fringe benefits, éupérvis;qn, apd co-ﬁorkefs
because the questions were inapﬁropfiate for the majority of them.

Facet-free Job Satisfaction was the arithmeéic,méan of the five
fécet-free questions. These five questions and the numeric vaiue'agsigned
ﬁo ééch regponse categorylare listed in Table 3.26. Facet~-free Jbvaatis~

faction scores range from 1.0 to 5.0, a high score indicating ﬁigh job

*Hunt, P., Schupp, D., and Cobb, S. An automated self report
technique. Unpublished manuscript, Mental Health and Industry Program
Document. Ann Arbor, Mich.: Survey Research Center, 1966.

**Because of possible migsing data on gome items, a mean rather than
a sum was computed. This has the effect of pro-rating valid ratings of

facets over unrated facets. Any worker having missing data (i.e., no

ratings) on eight or more facets was assigned a missing data score for the

entire index. The. comparable figure for the revised 1973 measure was

eleven. ,




N

satisfaction.* The table also shows 1969 and 1973 distribution for each

of the questions.
- Overall Job Satisfaction was created by transforming the distribu-
' tions of raw scores for Facet-specific and Facet ~free Job Satisfaction |
into z scores and taking a mean of the two resultingug.scores for each
respondent. These scores were‘then multiplied by loavto remove decimal
points. The resulting scores are either poeitive or negative numbers
which can be interpretid as deviations from the national gample’s mean,
Since 0vera11 Job Satisfaction had a mean of 0 and a standard deviation '
of 87 in 1969, a score of -43 would be interpreted as.a score ahout one-
half standard deviation below the population mean.A.Just as there was no
independent criterion for judging the relative superiority of Facet-
specific and Facet-free Job Satisfaction there was no justification for
weighting either index more thar.the other in forming the overall mea-’
sure, Therefore, each component was weighted equally in combining them.

Dimengions of job satisfaction, 1969. 1In addition to using the

facet-specific questions to generate an overall measure of job satisfac-

tion, an attempt was also made to develop indices that would be of "inter-

mediate” generality--that is, they would be more inclusive than individual
A Job facets yet less comprehensive than the overall measure. Were there
\ N_,/g *In Facet~free Job Satisfaction any worker having missing data on
’ th

ree or more questions is assigned a missing data score for the entire
Facet~free index.

G4
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any such aisc%etg cateéories of things that workers wanted out of their ,
jobs? To ;;swer this quéstion the statistical technique of factor analysis

was employed. Factor aﬁalysis is a treatment of data that is used té

uﬁcover fundamental dimensions or factors that underlie the patterh of

responses to a sefies*pf separate questions. It is based on/the notion - -

that each of a given number of’reséonses.Qay be an imperfect measure of a

more general underlying dimension. This statistical tecﬁ;ique discovers

the number of* such dimensions that account for the total pattern of

responses and élso notes the contribution that each separate characteris;

tic makes to these factors.

The 1969 factor analysis which guided that survey‘s subgequent index-
ing of both importance and satisfaction questionvaas baéed on the inter-’
cbrrelations ambng importance ratings of 25 jobvfacets obtained from é
random half-sample (N=767) of workers.' This factor analysis is described

in detail by Quinn and Cobb* who also present data concerning-thé repli-

" cability of the factor structure (a) among more homogeneous sﬁbsamples,of

workers, démographiéaliy or. occupationally defined; (B) among the second
random half-sample of wgrkers, anq (c) when satigfaction rather than
importance ratipgs of Job facets are used. )
Five factors emerged in the analysis. For eaéh, two in&icés weré
subseqiiently constructed. The first represénted how important the worker .
felt tha:tthe job facets included were to him or her in a job. The second
represented how satisfied the worker was with the joﬁifacets included in
thgtfacfbr. Only thoée 23 of the 25 facets that had—apprééiable loadings
. | [ ,
-

|
*Quinn, R., and Cobb, W., Jr. "What workers want: Factor analyses
of importance ratings of job facets." Ann Arbor, Mich.: Survey Research ‘
: |

Center, 1971. (Multilith, 27 pp.)

GO
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on one of the five factors were included in the%Facet-sbecific Job Satfs-
faction measure. n
gg'lhe five factors were: Comfort; Challenge,lFinancial'Rewardsi’,
Relations with Co-workers; and Regource Adequacyl o .
The. Comfort factor describes a.job’that prouides solid;credture com- ~

fort.- gkere 1s no indication that a worker who regarded Comfort as impor-

tant wisHed his or her job‘xo be exciting,,interesting, or challenging-- . "

t

only serene and easy--in short, a '"soft" job. Comfort is a factor that is. -, - E

not commonly reported in studles of work-related values or job satisfaction,

principally because the relevant items are infrequently administered gimul-

taneously in a 91ngle %tudy. Few studies consider in the same breath such:
. » ,

4

superficially diverse matters as freedom from role conflict and convenient

- 3

hours; but, according to the factor:analysis, these'aspects of jobs do--at
. - ‘ . 7
least in workers' eyes-~have something in common as job degiderata.

The second factor, Challenge, reflects a worker 8 desgire to be stimu~

lated and challenged by his or her job and to be able to exercise acquired ,

skills at work. This factor corresponds somewhat to what'in other studies
factor analyses ofijob satisfaction'emerges as a "tybe,of'work" factor.
Comfortkand~Challenge viewed in opposition.to_each other correspond to

 some degree to the conceptual di!!iﬁ:tion between extrinsic and intrinsic
sources of job satisfactiOn. Challenge is certainly akin to intrinsic
satisfaction. Comfort, however, is not simply another name for extrinsic
satisfaction since it excludes such matters as pay, fringe benefits, and . ‘ .
job security--all of which are commonly regarded as extrinsic characterig~

tics. Pay, fringe benefits, and job gecurity comprised instead a factor of

their own which was orthogonal to the Comfort factor: Financial Rewards. .




1'
&

The fourth factor, containedﬁonly two items, both of which concern Rela-
tions with.Co-workers. This factoi has appeared frequently in factor
analyses of job satisfaction in other stgdies; The fifth and final factor,
Resources, represented~workers’ wishes for adeqnete‘resources with‘which

to do their jobs well--help, equipment, information, and gooé supervision.

' ' [
Revamping the job satisfaction meagureg ip 1973%
There were several changesvin the job satlsfaction medsures between

_the 1969 and 1973 surveys. Two considerations guided these changes: the

~ correction of'euérgingideficienoies of"the‘1969 measures; the necessity of

[

- .

*Since the 1969 data were' originally reported, this resedtch program's
job satisfaction measures have undergone a number of changes. None of
these ¢hanges affect the 1973 survey's capacity to compare the best of the
1969 measures with measures based on 1973 data. A number of publications
during the interim refer, however, to job satisfaction measures that are
not mentioned by name in the present report. This results from our having »
changed the names. of our measures whenever- their construction was altered ‘
in any way, no matter how trivial. For the reader who might otherwise be
ot frustrated by the changing nomenclature of the two surveys, the following
lexicon/geneology may be helpful.

Overall ;ob Ratigfaction has always been an equally weighted combination

v ‘of two components, a~facet-free one and a facet-specific one. The 1973 .
version 1s identical its principle of construction to what was earlier
-:> called "Jobgat '72 e two components of Overall Job Satisfaction are '
Facet-specific Job atisfaction (33 questions) and Facet-free Job Satisfac-

tion (five.questions). Jobsat 72 1s an equally weighted combination of
‘Jobsat '70 and Facet-free Job Satisfaction.

Facet-free Job Satisfaction has always been based on five queations ;that did not .
refer to any specific job "facets. An obsolete precursor of Facet-free Job ,
Satisfaction is referred to in the ‘initial tabular report of the 1969 data. - !

' This measure, Content-free Job Satigfaction contained two-additional ques-
tions that were belatedly recognized as not being as "facet free" as
originally intended. /

% Facet-gpecific Job §§§i§fggtion has always been an average of workers' sat~

isfaction with particular job facets. In the 1973 survey it was based upon
ratings of 33 job facets. In the 1969 survey it was based upon ratings of
23 job facets and was called Jobsat '70. An earlier version of the lakter
wag. Jobgat '69. It correlated ,996 with Jobgat '70 and differed from the
latter only in its treatment of self~employed workers on three questions
concerning fringe benefits, supervision, and co-workers.

o

Q ' CB
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repiicating the 1969 survey's measures exactly in order to assess«changes
between 1969 and 1973. As a result, it 1s possible to reconstruct exectly
all the 1969-jcb gatisfaction measures from the 1973 data. At the same
time it 1s also n099ib1e to congtruct improved measures from the latter
eata. fhr0ugh appropriate splicing procedures it is pogsible as a result
to use the improved 1973 measure)in future surveys and at the same time be
able to relate time series data back to their 1969 starting point.

By-and~large, very little was changed. The improved 1973 overall job
satisfaction measure stiliucontained two equally welghted components. The
first, Facet~free Job Satisfaction, remained uncnanged between the.ého
‘surveys. The only changes were in the Facet~9pecific measure and, as a
result, the overall measure. These changes were the following~

1. While the importance andusatisfaction card sorts were printed on
computer cards and machine scored in 1969, they were printed on standard
five-by-eight file cards and hand-scored in 1973. .

2. One»"doub1e~barreled"'1969 question, 'The ceople I work with are
friendly and helpful,” was split into two etatements: "The peOple'I work
with arevfriendly" and "The people I‘wark.with'are helpful to me in get~
ting my job dome.” 1In order to preserve continiity among the 1969, 1973,
and future surveys, the 1973 survey included both the original 1969-ques-

N\
tion and its newly split components. )

3. In addition to these two new facets concering co-workers, seven

1 :
other job facets were added to the importance and satisfaction card sorts,

the latter comprising the Facet-specific measure. These added facets per-

tédined to two aspects of the job that were under-~represented in.the 1969

survey's array of job facets: prémotions and supervision. (

»

.
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4. Given this newly expagded set of facet spec1f1c questlons, the

v

i intercorrelations among. the 1mportance ratings of Job facets were sub-A
;Jected to a cluster analysis in or'der to def1ne once again the basic dimen-

‘
«

- sions underlying them. o .

S

The 1973 cluster analysis ‘for the‘most part conf1rmed the results of

-, the l969 factor analysis. However, it added‘one-new drmen51on of impor~
o . '

. tance ratings and considerably amplifi another, The resulting six dfmen‘

. ‘ : ‘ e ot

sions'were: Comfort; Challenge; Financial Rewards, Promotions, Relations

with Co-workers Resource Adequacy.‘ All the promotion-related questions

1

’

Vo
added to the l973 survey deflned a. unique dimension of Job. desiderata inde-

N

pendent of’ financial rewards. The several superv1sion question, as ’ 2.
expected, did not define a separate diménsion. Instead, they,appeared to
: be‘part'of'the job desiderata that also- included workers' desires for ade- ..

f
'

© quate resources,
The questions comprising éach. of the sik dimensions are shown in
s ) . , R » ' : » ! R ' "
: oy @ . x , -
A Table 3. 27. The table also shows the percentages of workers endorsing

‘0’ w 3

each statement in the 1ob satisfaction card sort * Comparable 1969 statis-

3 : .

tics are presented when available. Table 3 28 pre§ents the sane job
, %

facets 1dentica11y grouped and ordered in terms of thehAggortanceA

'<rat1ngs aSSLgned t each in both l969 and l973. o

) ton ' .

¢ ) Table 3.29 shows the means, standard deviations, and internal con- X

: R A
B I 2

s‘ tency. re11abi11t1es qf the Job satisfaction measures used fn both the

-

l969 and the 1973 sunveys. The deungraphic and occupatlonal‘d1str1butions.

» of 1973 job satisfacthn scores are presentéd in a later table that’
' . oL -
e 1ncludes them among the 1973 surVey s Zbﬂoutcome” measures (Table 3. 46)

, : . ) v . ' - . )

. . . L)




Table 3.27 - |
Joh‘Satisfaction' Sgecific Dimensions

‘Through -the 'card sort" technique the worker was asked to indicate how .true.
‘each of the following statements was of h1s or her job. ' '

.Factor'I:

T have enough time to get
) the JOb done

\ The hours are good
Travel to and from work is
convenient

The physical surroundings
are pleasant ‘

I can forget about my
petrsonal problems

R I am. free from the conflicting
demands that other’ pe0p1e make

"I am not asked to do
excessive anmounts of work

;»FactortII: Challenge
The work is interesting
I have an opportunity’to
develop my own special
abilitles :

B I can see thé results of
I am given a chance to do
the‘things I Ho-best

"I am given a lot of freedom
to- dec:,de how T do my own’work .

The pxoblems I-am,expected
‘to solve are hard enough .

Base
N

1506

2128

1501

2111

1498
2103

1506

2115

1497
2063

o

1495

2085

1492

511
2131
t\‘:\ .

.1508 [

2122

1510
2129

1505
2114

1513

227

1498

2104

o

- Percentage ' s
Somewhat Not too - Not at
true  true - - a11 true-
36.5% - 11.7% . 5.9% -

404 0 13.8 4. 7
23.9 10.0 9.4
27.8 - 12.2 9.3
20.7 . .9.3 8.5
23.8 . . 11.1 - 7.1 -
28.5 14.7 8.6~
31.9% = 184 : 8,&ff\
32.9 16.9 12.2
36.3 19.7 12.
33.7.  19.3 11.7
34.2 27.3 16.1
31.5 14.8 10.5
37.5 ©16.9 11.9
22.0%2 - 8.9%  5.7%
22.2 12.0 5.6
24,1 16. 14.1
27.0 18.9 1.4
24.4 7.2 3.2
25.1 .. 8.5 2.8
26.4 15.%5 12.6
30.0 16.9 12.5
25.5 . 12.7 8.1
30.7 . 12.2 7.6
33.00 17.2 1.2
34.9 /  20.8 .5




Table 3.27 (continued)
: o * - :
: Percentage :
Factor III: Financial - Base fery Somewhat Not too - Not at ,
- Rewards _ - N  true true . .true all true

The .pay is good : 1504 . 40.3% 32.7% 15.4%  "11.6%
' C 2126 40. 34,5 14.3 7 10.2
" The job security is good T 1499 55.0 - 24.5 :. : 10. 5
| 2121  52. 27.2 . 8.6
My fringe benefite.are good - 1463%%% 40. 24.5 ', . 21.9
. 1861 44.1 . 25.7 3. : '
Relations with ,
Factor IV: Co-workers

o

The people I work W1tg*i;e : : " 4% 27.2%  5.9%
friendly and helpful w545 - 35.9 - 7.7

”

The people I Work with are . . : t
friendly _ ‘ ’ . 30.8%% . 6.1%%

I am given a lot of chances o . 24.3 13.0
to make friends ‘ - - 51.1- 27.8 ' 16.2

. The people I work with take, S A .
~ a personal interest in me . 38.5%* 19.7%%

Factor V: Resource Adequacy

"I have enough 1nformation to 1508
get the job done : 2134

I receive enough heip and 1506
equipment to get the job done 2111 -

" I have enough authority . 1506
to do my job - 2120-

My supervisor is competent | 1389%k% 59,
in doing (his/her) job 1860%%*

My responéibilities are : 1501
clearly defined - 2127

The people I work with are C
competent in doing their jobs 2086

71
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Table 3.27 (continued)

chance to get ahead

. ' %
. Percentage A
Factor V: Resource ‘ Base .  Very Somewhat Not too Not at ¢
Adequacy N true truej.: true - all true
My supervisor is very : N R -
concerned about the welfare 1297%%% 44,8 ~ ! 28,8 15.7 10.6
of those under (him/her) 1852%%% . 40,2 .33.5 17.4 8.9.
..My supervisor is successful, -
in getting people to work ¢ - L Sob , L
together © 1811%%% 41#0*#' 37 .0%*% 15.2%% 6.7%%
My supervisor is heipful.tb - S : ’ .
me in getting my job done . 1859%%% 50.7*#1 29, 0%~ 13, 7%% 6.6%%
- The people I work with are -~ ;

helpful to me in getting : ’ ) ,
my job dome 2087 45.2%k 38,2k 12,.2%k b bk
My supervisot is friendly o ;' S , -

' _ 1862%%%  59.2%%  27.4%% 9.7%% 3.7%%

Y P . 'Al . . N
-
'Factor VI: Promotion
Promotions are handled ' L T o
fairly 1774%%%  32.5%%% 30,3%%% 17.9% 19.3%%% .
The chances for promotion -'1297***'|24.3 524.1 _21;7 30.0
are good '1837%%% 19.9 © 28.6 23.3 28.2
My employer is concerned . .
about giving everyone a - : v ) :
' 1825%%k 29.8%k  29.3%% 24 ,2%% 16.8%%

1973 sutVeys.

.

o

*The first number or percentage in each column refers to the 1969-70 study,

the one below it to the 1972-73 study.

**1973 data only L

<

***Excludes self- employed workers

*k**This double-barreled question was split into two separate questions in the

1973 survey--"friendly" and "helpful."
double-barreled on

~

were used in the Facet-specific index.

The Aatter two questions, not this

The double~- -
barreled one was asked in 1973 only for purposes of" splicing the 1969 and




Table 3.28

" Importance of Various Agpects of Working Conditiong

66

"~ Through the '"card sort" technique the worker was asked Yo indicate how important
each of the following things was to him or her in a job.

- I can see the results of
- my work

Fector I: Comfort

1 have enough time to get
the job done

The honrs,afe good

ko

%

.Travel to and from work
“is convenient

The physical surroundings
are pleasant -

I can forget about my
personal problems

I am free from the conflict-

ing demands that other
people make of me

I am not asked to do -
éxcessive amounts of work

* Factor II:  Challenge

' The work is interesting

"I have an opportunity to

develop my own special
abilities '

1 am.given a,ehance to do °
the things I do best

I am given a lot of freedom .

to.decide how I do my own

work

The problems I am expected

to solve are hard -enough

Base

1501

2113

1496

2124

4505

2115

1504

2123

1488
2085

1491
2100

1495
2106

LR

1509
2134

1496
2123

1506

2129

1503
2113

1506

- 2118

1487

2087

.

Petcentage ,

Very Somewhat Not too  Not at all

important important important important

54,47, 5 29.4% 10..9% 5.3%

52.9 33.0 10.0 4.1

50.8 25.0 13.5 10.7

46.3 28.2 15.4 10.1

46.2 29.3 14.8 ° 9.

44,3 33.2 14.8 7.6

40.2 35.0 16.8 8.0

40-2 : 37.9 16.1 5-8 N

30.8 23.5 21.2 24.5

26.8 26.3 23.2 23.6

o // .
33.1 27.0 22.2 17.6
25.6 32.2! 26.2 15.9
o _ '

23.0 zaagﬁq%’ 25.6 24.7

18.3 28.7 27.7 25.2

73.0%  17.2% 5.87% 4.0%

75.7 18.7 - 3.1 2.4

63.3 20.5 9.9 6.4

68.7 20.6 6.8 3.9

61.7 25, 8.3 4.8

63.6 . 26.4 7.2 2.8
. 54.3 28.5 11.4 5.8

58.7 28.8 . 8.7 3,

52.9 29.4 ) 12.3 5.4 -

53.0 33.5 9.4 4.1 1
30.4 34.4 19.9 15.3 ™~ X\,
24,6 38.9 23. 12.7 |

. ’l 4
73
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Table 3.28 (continued) . AN
Factor III: Financial . . Base = Very . Somewhat Not too  Not at e
' Rewards N important important jimportant important
The pay is good ' 1504 64.2% «  26.1% 6.6% 3,2%
. 2123 64.1 28.9 4.9 2.1
The job security is good *° 1499 62.5. 22.8 7.9 6.7
' - 2108  61.8 24.7 9.4 4.1
My fringe benefits are . | 1473 50.6 26.7 13.3 9;3
good . 2097 ° 53;3. 30.1° 11.1 5.5
L Relations with
Factor IV: Co-workersg ’
The people I viork with are 1502 '  63.4% 26.27% 6.47% 3.9%
friendly and helpful *** 2126 - 69.5 24,3 4.6 1.6
l The people I work with are Co ’
friendly 2120 53, 8%% 31, 5%% 10,9%% 3.8%%
I am given a lot of - 1510 E '44,0“ 30.2 153.4 10.5
chances to make friends 2114 40.4 32,0 16.8 10.9
The people I ﬁork with take ' - ) _ , .
a perssond, interest in me 2104 31.2%* 34.5%% . 21.9%%  12.5%% ' v
egsource Adequac N
I have fenough information . 1502 68.1%  23.0% - 5.8% 3.1% |
to get |the job done 2125 1.7 - 22.5 < 3.9 . ?1.9
I receive enough help and ) : i ' o . 2 e .
equipment to get the job © 1502 . 68.4 22.0 6.5 3.2y
done 2127 . 69.4 . 23.7 4.7 2.2 E
I have enough authority . 1504 65.6 23.0 7.3 4.1 ]
to do my job L 2117 .  67.9 24.6 5.5 2.0
My supervisor is competent 1453 61.1 23.3 8.7 7.0 =
in doing (his/her) job 2072 63.9 23,1 7.5 "~ 5.6
My responsibilities are  =~1499 _ 61.2 23.2 9.4 6.1
‘clearly defined 2119 63.4 23.9 : 9.4 3.3
The people I work with are v
competent in doing their o , )
jobs 2100 58.,9%% 29, 7%% " 8.1%% C3.3%%
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N . .

Table 3.28 (conﬁinued) -

*

. Percentage
Factor V: Resource ' Bage Very. Somewhat  Not too Not at all
Adequacy N important important important important
My supervisor 1 very con- - /
cerned about the welfare 1444 50.2 27.6 13.2 9.0
of those under (him/her) 2060 55.1 29.5 10.0 5.5
My supervigor 1s success- -
ful in getting people to- . ,
work together , _ .2058  53.6%% 30.0%* 10.3%* 6.0%%
My supervisor is helpful | v t ' e )
to me in getting my job B :
done ' 2062 52 .0%% 32.0%% 11.5% 4 .6%%
- . . " .
The people I work with are ~ ¢
'helpful to me in getting : L
my job done - 2100 49 .2%% 34 xk 12.1%% 4., 2%%
My-supervisorfis friendly . '
o : , 2071 47 .9%* 30.8% 14 ,2%% 7. 0%%
Factor VI: Promotion C
Promotions are handled ) ' B .
" fairly p 2059 60 .5%% 25 .4%% 7.6%% 6.5%%
The chances for promotion' 1469 - 54.7 ¢ 25,2 10.1 9.9
are good : 2087 56.6 - 25.0 9.9 8.5
. My emplojer is concerned
about giving everyone a

chance to get ahead 2053,  53.8%% 28.6%%  11.8%% 5.8%%

. *The first number or percentage in each column refers to the 1969-70 study, the one
below it, to the 1972-73 study. Statements under each factor are rank~ordered
according to the percentage responding to 'Very Important' in 1973.

*%1973 data only

%%*This double-barreled question was split' into two separate qué%gibns in the
1973 survey--'friendly" and "helpful,”" The latter two questions, not this
double~barreled one, were used in the Facet~specific index. The double-
barreled one was asked in 1973 only for purposes of splicing the 1969 and
1973 surveys. n

‘ - e)

Ly,

O




Table 3.29 o B ' I
‘§ugg§xx,§§gtiggic§ of Job Satigfaction Measgureg
S ' - ' “” Standard
- Internal Mean _ deviation
> . consistency .

reliability 1969 1973 1969 1973

‘Qverall

Original 1969 version .86 ' 0 -2 87 84
1973 version ** : .88 -- 0 -~ 88

* )

Facet-free . ‘ .:;;> . 3.75  3.79 1.05 1.00

Facet-gpecific

Original 1969 version ¢ .88 . 3.26 3.20 .48 .47
1973 version ** . .92 - -- 3.16 -= .48

Comfort | - . 69% 3.14  3.03 .59 .57

Challenge , ' ’ ' ‘ e

Original 1969 version .82 , 3.26  3.21 .65 466
1973 version ** .83 -- 3.17 - .70

Financial Rewards .70% 3.06 3.10 .83 " .82

Relationg with Co-workerg

Original 1969, yersion ~ .57 .41 3.34 .68 .67 :
1973 version .66 . - - 3.25 - . +66
egource Adequacy . '/ : o { Y-

Regour dequacy . &&fﬁ%"

Original 1969 versidn 74 3.45 - 3.44 59 .55
1973 version ** ‘ .87 . -~ 3.32 - .55 "

Promotiong ** - 76 - - 2.63 -- 91

i '
*Since this measure remained unchanged between 1969 and 1973,
only the 1973 reliability is shown.

**Since this measure did not exist in 1969, only 1973 statistics are -shown.

/

oa




* ,
70

17. Job Mbtivation . _ ' | ' o

This tHree-queétion measure, developed oy Patchen,* was designed to
measure a worker's motivational investment.in.his or her work. According
to 'its autlor, it assesses "tne level of arqused notivation on ‘the job, .

from the standpoint of devotion of energy to"job tasks." ) - : 1

Its questions are a curious mixture of effort and involvement, each
of which has its unique precursors and consequences.r As a result of this
diversity of its questions, the measure's internal consistency reliability
is quite 1ow, .46, Adding a4 fourth question--"Would you say you work

[

harder, less hard,:or about the same as other people doing your type of
work?"--used in an alternative form of Patchen 8 measure--did not inprove
the measure 's reliability (the recomputed reliability was .46) As a

result, the fourth quéhtion was not included in the measure. . .

Table 3.30

Job Motivation: ] ) o R y

How often do you do some extra work for your fob which ign't required of
you? Would you say you do this often, sometimes, rarely or never?

. N
Extra work - ¢ Percentage 2149
Qften ' ) 42.0%
vSbtmetimes » A o 38.0
Never . . 7.7

\
l

> - -

*Patchen, M., Soma_quegtiopnaire measures of employee motivation nnd
morale. Ann Arbor, Mich.: Survey Researich Center, 1965. .




';ob Motivation: 2

On most days on your ‘job, how often does time seem to drag for you--often,
sometimes, rarely, or naver? )

’

-

me_dra - Percentage INQZISSQ-_
+  Never : 24.7%
Rarely _ - 35.0
Sometimesg ' 7 31.8
. Often o 8.5
Table 3.32 - | 7~

Job Motivation: 3

Some people are completely involved in their job~-they are absorbed in it

night and day. For other geople, their job is simply one of several. JA
interests. How involved dd you feel in your job ~very little, slightly,

moderately, or strongly involved?

Involvement - - Percentage (N=2145)

Strongly ' ' 34.6%

Mbderately ‘ 41.3

Slightly 13.4 )
Very little : ' : 10.7

Table 3.33 ;

Job Motivation: 4 o N

" Would you say you work harder, less hard, or aboug/the same as other
people doing your type of work?

. “ ‘ <>
Effort . ,' Percentage (N=2138)
Harder . _ 32.1% \22*"

About the same . : 62.2

Legs hard . . v 5.7
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18. lateness to Work

This measure was based on the number of days a worker reported having

been late to work during the two weeks prior to his or her interview.
Excluded from this measure were those people who did not generally work
. : . _

the same hours each day. St4tistics on this and }elated queationé' concern-
. Y= a-c\/ .
3

ing self-reports of lateness appear in Tables 3. -3.36.

Table 3.34 » , . . .
. Lateness: Frequency ’
. . X /
j During the' last, two weeks you wc;rked, how many days did you arrive at work

late? , . '

‘Times late o (S ~ PBercentage (N=2099) * . |
Never . | 86.4% | : ?\#
Once only 6.5 . ’ : (

. Twice only » , 3.4 £ o,
\Three or more times 3.7 ' -

° .
*Excludes workers who determined their own starting times

Tag 3.35 ‘
Lateness: Extent 4

The last time you were late, how late were you?

- Minuteg_late “Q,‘t’ ~ Percentage (Nm=287)% -
Less than five minutes ‘ 16.7%
5-10 minut?s - o 8.9
. 11=-30 minutes .. 32.0
More than 30 minutes 11.8 :

4
e

. : . ) . o
#Excludes workers who determined their own starting times and workers who had never
‘been late during the two weeks prior to their interviews

(=

-
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Table 3.36

Latene elative to That of Other

~

ould you say that you are late to work more often than other people you
work with, less often, or about the same?

7 : . - .
Latenegsg ' -, Percentage (N=2012)*
Late more often than others . , 3.3% o ' ;
‘Late equally often 4 20.9 °
Late less often than others 36.0
Never late 4 . 39.7

~ -

*Ekcludes workers who determined their “own starting times or who had
ng co=-workers : /

-




'19. - Absenteeism

This measure indicated whether tﬁe.ﬁprker had been absent. from-work

s

"

for any reason during the two week beridd prior to his or‘her interview.
“Descriptive statistics on abgsenteeism are ghown in Tables 3.37-3.40. ’
. .
Table 3.37
. Absenteeigm for Any Reagon
How many days of scheduled work have you missed in the past two weeks
(two weeks prior to the interview)? )
Number of daYS‘absent Percentage QN-2156)
None v 81.3% 4
One day only 9.1
Two days only /ﬂ- 4.4
Three or more days ‘ 5.0
Table 3,38 .
Abgenteeigm Due to Diginclination to Go»to WOrk ) " v
How many of these days (in the last two weeks) did you miss -just because
you didn’t feel like .going to work that day? : .
Dayg abgent from work / Percentage ‘-405 * ‘ ‘
None B4 .47 1
One day only 8.6 , |
Two days only 3.7 ‘ T v {
Three or more days 3.1 : |
o ¢

*Includes- only workers who had been absent at least one day ih the two

weeks prior to their interviews

a

81



Table 3f39 S

Abgenteeigm Due to Sickness

How many of these days (in the last two weeks) did\¥9u miss becauge you

were sick? 2
. L J

Days abgent from work Percentage (Nﬂ&OS%’

" Nome ' | 40.2%
One day only 30.4
Two days only ‘ $1.9
" Three or more d&ys 17.4

*Includes only workers who had been absent at least one day in the two
weeks prior to their interviews .

Table 3.40

Abgeqceeism Relative to That of Othersg

Would you say that you are absent from work more.oftenfthan he people
you work with, less often, or about the same?

Absenteg}gﬁ

Absent ﬁsre often than othefs
Absent equally often
.Absent legs often tlhian others

Never absent

*Ineludcs only workers who had co=workers

Ve




. . . - ‘
20. Intention.te Turn Over. R . . L
. $ . “ . - ) - . . TN
Th'.l.s ‘was measured by a smgle questi,on. o e
: " b ' -
. . | % ° ~ N 3 .
 Table 3.41 " - ‘ ;
X . . s -
. : .

Intention to Turn Over

'Takmg everything into account, how 11ke14}r -is ‘it that you will make a _
genuine eﬁfort to find a new job with another employer.within the next . -
‘year--very 1ike1y, somewhat 11ke1y, or not at a11 11ke1y'7 :

. - * ) .
o . Percentage X .
- . . . } o. . - B L . 3 . .
Likelihood . o : .7 1969 (N=1312) | 1973 (N=1900)
Very likely . | 1559% . 15,77
Somewhat likely S ' V4.6 L 12,90
Not, at a11 likely . ' ' . , 6@ ) ’ ‘\31.4' :
*Inclmﬁs 'wage-and salaned Workers only o . v . o
CAEY ’ e . b -
. ‘. ‘\ A ‘ . ' . . / . ~. r . " ) 1' *
- ~ 4 / 0,9 - )
~ . » _// i . ‘} \ -‘ [
a . ® - ’/ h - ° - v ' e
) , // C . r A4 n
m“// 69‘ . .
. R _/f‘ , . ) H /\ ) .
o ’/‘ “ »

.
i
&

‘ -
- .
> N * p
: 3
./ - \ R
/ & . R e
» N ~ e
/ - . - - . .
/ - v e
- / - - N “
- ‘e . .
-/ . . .
/ ¢ « ?
# -
;o i
/ RN . ~
“ # i
g . v —
I y ' - R

O




21.- Suﬂgestions~to Emgloyer - R

<

Thls measure is based on' ‘the recency with which a worker had made a -

suggestion to h1s or her employer concernlng how work methods or proce- ‘ o
dures could be improved SlX levels were d1st1ngu1shed.

Worker last made such a suggestlon within 1- 7 days prlor to h1s or

<

. her 1nterv1ew. : Y - k
Worker fast made such a suggestion 8-14 days. prior to his or her _
- intérview. : . . O - .o .
Worker last made such a suggestion 15-31‘days prior to his or her
interview. , \ o : __g . ,
: " ) hd . . . : e
Worker last made such a suggestion 32-93 days prior to his or her

‘interview. - ' - : . - ‘
- Worker made‘suCh a suggestion- w1th1n the year prior to his or her

' ~1nterview but, 1t was made more than 93 days prior to the 1nterv1ew.

o Worker made no such suggestlon withln the year prior to h1s or her

1nterview.

This measure was obtained for waée*ahdfsalaried workers only.

g .. : . >

-
)

ERIC S AR

B
Aruitoxt provided by Eic:




Table 3.42

¢

Freguencz.of Suggestions_to Supervisor . ' B : )

-

In the last year have you made any'suggestions to &our supervisor on how .
work methods or procedures could be improved on your job? ‘How :long ago o ,
was the last time this happened? . , R
Time of last suggestion o "~  Percentage (N=1885)%
1-7 days prior to interview : 28.2% )
8-14 days prior to interview 6.1 .
15-31 days prior to interview ' 12,2 ) ' = L
32-93 days prior to interview - - 10.2
More than 93 days prior to interview j9-6' ;
Never L » . 33.6 T
“*%Includes only'wage-and-salariedqworkers
v

Table 3.43 = . )

 Follow-up on Worker’s Suggestion to Supervisor
Was your'suggestign followed? '

g Follou-ug_ o : Percentage QN—12582
Suggestion was followed '>58 342 - o
Suggestion was not followed ’ . 25.0 = ' "

';Worker doesn t know if it was followed, a o \ . o

too “soon £o tell L 16.8

*Includes only wage-and-salaried workers -who had made a suggestion any ;)

time in the year prior to their interviews oo - -
- E . -
. - .



- the more relevant subsamples are presented

7

~

éummary Statistics on Outcome.Measures

Table 3.44 shows several statistics for each of the 21 outcome
measures described above. o | A

1. The measure's name.

.
T

2. What a nu?erically high score on the measure indicates.
This information is necessary to interpret both the 21 measures' ipfer-
correlations (Table 3.45) and their demographic and occupationa1 i'stribu~

tions (Tabie 3.46). Each outcome measure has been recoded for presentation

©

in this table so that a numerically high value reflects an ohtcome tqzt

\‘

is desired by employees, their employers, or society at 1arge. .

3;. ‘The measure s internal consistency re1iabi1ity, where such an .
estimate is appropriate. Where it is not,ia dash‘hasrbeen entered in
the table.

4. The measure's'mean and'standard~d3viation for the entire 1973

sample. In\t;e rare>instance where the measure was not obtained for the

entire samp1e (e.g., because the measure did not apply to the se1f- :

employed or to those ﬁho have fixed start1ng times) , only statistic for

Al halrs
2
¢ v - i @

ot A

The product-momentvcorrelatlons among these measures are shown in
. \\ Te N o

Table 3.45. These correlations are based on unweighted data, and their

.. tests of statistical significance unjustifiably assume simp1e random
T ) o . .

=

sampling. As a‘result 3the significamce level used for reporting.each

correlation as be;ng different from zero was very conservative and was set

at the 005 level.




. Table 3.44

Summary Statistics on Outcome Measures

Measure

Overall Physical

Health

EscapistaDrinking;

Amount of Drinking

Smoking

. Self-esteem

-

Depressed Mood

Job Satisfaction
0§§f§11
Facét*free

‘-Fécet-speéific

Comfoff

[y

Financial
Rewards

Relqpions with.
‘ .Co-workers

Resource
»  Adequacy

AN Promotions

Chailénge

Life Satisfaction

Job Motivation

~

Internal

[}

" What a .
numerically high consistency
score indicates N reliability
Good health 2135 -- -
No escapist 1377% .87
drinking i . '
Infrequent 2100 -
drinking :

No smoking 2139 --

High self- . 2145 .70
esteem ‘

No depressed mood 2147 .77,
High satisfaction 2155 .88
High satisfaction’ 2154 .88

) - Cor

High satisfaction 2154 72
High satisfaction 2097 .92,

- High satisfaction 2130 .69
High satisfaction 2129 .83 "
High satisfaction 2125 .70

. . o '
High satisfaction 2105 - .66
‘High satisfaction 1865%% .87
High satisfaction 1819%% .76
High moéivation 2154 .46

Mean

3.70
3.63

2.97

6.01,

“3.32

3.79

3.16

5.0,

3.17

3.10
3.25

3.32

©2.63

2.97

'd

Standard

deyiation

1.40

1.00

48
.57
.70

.82

‘ 766. ; ;_ 1

.55
.91

66 .
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Table 3.44 (continued) -
What a
oo numerically high

Measure , ‘'score indicatesg N
Lateness to Work . Infrequent 2099%%*

' ’ lateness : ‘
Absenteeism Infrequent 2156

. absenteeism
Intention to No intention 2150~
Turn Over to turn over
Sﬁggestions'to * Frequent 1886%* -
Employer,’ . suggestions '

o F

Internal
consistency
reliability Mean
-~ 147
-- 1.83
- ’ 4-19
-- 3.32

Standard

deviation

1.19

.39

1.46

2.06

*Includes only” those who have a drink of liquor, beer, or wine once a moxth

or more

**ncludes oniy vage-and-salaried workers

 %#Excludes those who détg:mine& their own starting times

@

T4,
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Demographic and Occupational Distributions of Qutcome Measures .
Ej P R
. ‘:z'“;;,@;‘{f '

| The distribution of mean scores on each of the outcome measures among
eight demographically and oécupationally de fined subsampleg is shown in
Table 3.46. ‘
The stanéard deviation of each measure as well as inf;rmation
qualifying particular measures appeaf-in Table 3.44. Sampling erférs vwdre
discugsed in Section 2. | | ;
’_Approximéte subsaﬁplgAN's:may be estimated from Table 4.3, page 112,

Subsample N's less than 100 are indicated by asterisks. . . . .Afa

The scoring of each measure was the same as teported.in. Tables 3.44 -
and 3.45. In all three tables the scoring of several measures (e.g., e ’

s

depressed mood, absenteeilsm) départed from that described in the text in

that theif scoring was reversed so that a high numeric value always

- —
.

. %
indicates a "desirable" outcome (e.g., absence of depressed mood; infre- . «

.

quent absenteeism). This re-scoring did not affect any measure's

standard deviation. ' ' T
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4. COMPARISONS AMONG LABOR STANDARDS PROBLEM AREAS
=" K'principal aim of the study was to prdvine the Employment Standards
 Administration with information that would be useful in its evalu,ati~en of/ ’

existing and planned priorities among its current-areés of program con-
‘cern. -For this purpose 19 wopking conditions problems were singled out
for investigation. These 19 areas, listed below, represent problems with-
in the more general areas of income‘and income loss, health and safety,
hours and work schedule, discrimination, unions, employment agencies, and
trangportation to work. In the'pages to follow these areas will pe
referred to as "labor standards problem areas."

Although the content of the list was historically rather than theo-
retically determined,,there are a number of'almcst true statements that
can be made of it:

1. It reflects wnat, when the reSearch.endeavor began in 1969,.were
the "traditional” interests of the Employment Standards Administration.

There are three-exceptions to this. Firgt, invasion of privacy had at

that time received little programmatic attention by the Department of

Labor..‘Secondly, oniy selected aspects of transportation problems (espe- .
‘cially as they affected income and the securing cf jobﬁ) were regarded as
very relevant to Department of Labor interests, many snch problems being'r
»regarded as more legitimately in the province of the Depertment of Ttané-- >

portation. Finally, mostemepartment of Labor efforts to deal with workers'!

problems with their physical working conditions had been directed toward - .

97 .o
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“'élimiﬁatinglthgéé conditions which were actually or potentially dangerous,
ﬁitg less emphasis on those which were simply "uncomfortableﬁ or
‘“”“““‘“*“'““*”unpleagant.”“;"*"“*‘f“‘“*W" '“’““f“””ﬁ*’ﬁ;“W“'T“““”*;”“”"'*”’“*”“*“'*“3’”““ ]
2. It ;e%lects the types of problems workers face on their jobs.
There are two exceptions to this which somewhat complicated the design of
‘a "job focused’ interview. First, ;he worker's experiences with employ-
ment agencles, althbugh an area of Em;ioyment Standards concern, has
nothing to do with the quality of employment the worker faces on his or
her job.j»I;‘is more relevant to job geeking activities than to what a
person‘experignces at work. Second, the income adequacy questions in the
interview focused upon family income rather than the worker's income from
hié or her job.
3. Many of the problemg on the ligt had in the past been the targets
of either legislation or other types of‘governmental~action. There was d
heavy emphagis upon problems that could be attacked through nmchanisms‘
that had already been established.
4. Many of the areas are frequently issues in labor negotiations.'
5. The most commonly shared quality of all the problem areas 1s what
they do not cover. ‘They do not deal at all with the content of the
worker's job--what he or she actually does rather than the conditions
under which it is done. Doing dangerous work ig the single exception.
Problems with supervisibn or career development are omitted from the list
except gﬁdirectly as they become issues of discriminationm. Generall; tﬁzﬁﬁr’a\\\ﬁf
. a i ‘ i v v
list concentrates upon the extrinsic rather than the intrinsic aspects of

| the worker's job, and the content of work is admitted to the list only as

it affects the workers' physical rather than psychological well-being.

]
s 3 .
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The remainder of this report uses a series of abbreviated descrip-

tions of-each of these labor standards problem areas (e.g.; "inadeqnfte
:”frihge “benefits 5* Lest these abbreviations be misinterpreted it is
ugeful to understand precisely what is referred to in the tables ag con-
stituting a "problem" confronting a worker in a partiecular content area.
The following two-column list is provided for this purpose. The sghort-
hand label for eachAproblem area is listed in the left column; the right

column indicates the particular intervie response of a worker that would

result in his or her beiné coded as having a 'problem”" in the area.

Interview Response of Worker Which Resulted in His or Her

Problem Area Being Coded as Having a Problem in This Area
Health and Worker cited one or more hazards in response to the
safety hazards question: “’'Doeg your job at any time expose you to

what you feel are dangerous or nnhealthy conditions??

Transportation Worker cited one or more things he or she would like
problems changed -in response to the question: !"What things
- concerning travel to and from work do you consider
problems and would like to gee changed?"

/

LI

Inadequate ’ Worker cited a fringe benefit in regponse to the ques-

fringe tion: 'Are there any fringe benefits that you're not

benefits getting that you'd like to be getting?" This question
was' nott asked of self~employed workers.

Unpleasant Worker indicated that he or she would "like it to- be

physical better' in.responge to the question: "Are the physical

conditions conditions at the place where you spend most of your

working time as comfortable and pleasant ag you would
like or would you like them to be better?" ' This ques: °
tiorf was asked only of workers who worked in one .
location. . . s

. ' , . o .
Inconvenient or  ~Werker cited one pr more problems in regponse to the

excesgive hourg question: "Could you tell me what problems or diffi-
* culties you run into concerning the hours you work,
., your work schedule, or overtime?"
Inadequate The referent of this question was "the total yearly

income : income before taxes of (the worker's) immediate family--

106 o '




including (the worker's) own wages, the wages of every-
one else in the family, and income from any other o,
source." Workers coded as having a problem in this
area were those who said '"no" to the question: \'Do you
. feel that this total income is enough to.meet your
AAAAAAAA N - mewee.-___wfhmiiy“a_unualﬂmnnthly_expenaes_and bills?" . -

2 )
Work~-related Worker cited one or more illnesses or injuriea.in
illness or regponse to the question: "Within the last three years
injury have you ever had any illness or injury that you think
was caused or made more severe by any job you had
during this period?" i
e ’ /
Unsteady Worker mentiond‘ some conditions other than ''steady
employment employment" in response to the question: '"Do you :
_— ' think of your job as one where you have regular, steady
e work throughout the year, is it seasonal, are there
, frequént lay-offs, or what?!
Occupational Worker cited one or more handicaps in response to the
handicaps) question: "Do you have anything you regard as a
physical or nervous condition that limits the amount
or kind of work you do?"
ot c?Lvaaion Worker cited one or more types off invasion of privacy %
of privacy in response to the question:~ "Dgi;gu feel that your !

supervisor or the personnel office where you work ever
gd into ybur personal matters that you think are none
of their business?" .This question was not asked of

: self-employed workers. .
»
 Problems Worker cited one or more problems in reaponae to the
" with union question: 'Could you tell me about any problems you”
democracy . feel there are with'your union regarding how democrati-

cally it's run?" This queation was asked iny of
union members.

s ’
) . ’ A (SN

Mistreatment Worker cited one or more problems in response to the
by employment question:. "Could you tell me what problems or dif-
 agendCies ficulties you ran into in dealing with the agency?"
This iuestion was asked only of workers who at some
time in the past three years tried to find a job through =~ .
. a private or state employment agency. . N
. 4

Prob}ems Worker cited one dr more problems in response to the -
with union question: '"Could [you tell me any problems you feel . -
miﬂagement_ . there are with yoyr-union regarding how wall it is
' ' . managed?" This q e;I}On was asked only of unfhﬂ =
3 S members, re
Failure to =~ ' worker cited one or more cases of failure to }eceive v . |
receive wages wages in response to the question: "Other than - L |
/ - . ) ¢
. / ! | I
. . ' 1
; l

/107 N ‘ ‘ . | - ¥ - 2 A
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garnishment or assignment, have you at any time in the
last thre¢,.years had any trouble in getting your wages
paid in fsll, or on time, or regularly?" In 1973 this -

question was asked only of wage-and-salaried workers.
3
et 30X .. ... Worker-cited one or more examples of discrimination in
discrimination response to the questjon: "Do you feel in any way
discriminated Jagainst'on your job because you are a >
woman?" This question was asked of women‘only.
Age Worker cited one or more examples of discrimination in

disckimination response to the question: '"Do you feel in any way
discriminated against ‘on your job because of your age?"

Inadequa Worker responded other than "most or all" to either of
expense coverage the following questions: "While you were ill, how much
«following a work- of your medical, surgical, or hospital expenses were ,

related illness covered by any personal, company, or governmental
or injury insurances or programs--most or all, some, only a little,
or none?"' and "While you were ill, how much of your
J living expenses were covered by any personal, company,

or governmental insurances or programs--most or all,
some, only a little, or none?" These questions were
. - dsked only of workers who in the last three years had
a work-related illness or injury which kept them from
working for more than two wecks. .

; Race or Worker cited one or more examples of discrimination in
. national origin response to the question: "Do you feel in any way
discrimination discriminated against on your job because of your race

or national origin?"

Wage garnishment Worker cited one or more cases of garnishment or assign-
¢ -~ or assigmnment v ment in response to the question: "In the last three
B years have your wages ever been garnisheed or assigned?"
In 1973 this question 'was asked only of wage-and-
salaried workers. ' : "

e

Specific descriptive data relevant to each of these problem areas
will be presented later in €his volume. In the present section the empha-

8is is upon compat&sons among problem arcas rather than upon examining the -

nuances of any particular area.

ot

. \ )
Columns two and three of Table 4.1 show, respectively, the 1969 ag}j

1973 percentqges of workers reporging each of the 19 problems. The first

column of the table providés the short-hand label for each of the 19

@ A
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Table 4.1 N\ !
\ \ &
Ranklngfof Labor gtandards Problem Areas "
~ - . . i ‘n
N . Percentage of Percentage of those
T, A\\\ . workers report- " reporting the problem
. . .\, . ing one problem who regarded it as: E
A W ' . - \ . - or more in eaCh '"sirzeable" or ""grea‘t" i
‘ -‘\¥‘ area * o ‘ o
Problem area | SN 1969 1973 1969 1973 °
Health and safety hazards c 38 .41 50 { : 43
N :q . w , ’ [
Transportation problems L 35 % i 40 39 .37 ,l
inadequate fring? benefits : ' '39 ' 39 43 39 ;W
Wage-and-salaried workers only 45, b4 - -
’Unpieasant physical conditions_ - 33 o 39 . ;v 38 : 36
: . . fo h ‘. - R o
Inconvenlent or excessrve ‘ ‘ : » N ‘ . - ,“>!
hours - : . 30 -39 e ., 38:; D34 ’
.,Inadequatef_family."income 2 o217 62 56
‘Work-related illness orhlnjury - Q. T S a
(w1th1n past 3 years) - , _g;§, 13 o 14 - 56 48 . &
Unsteady employment . % 10, 9 37 35
: »ns“*a y -emp .lenv. A e e /r‘\5
Occnpational handicaps o t* 9 o 9 . 39 30
Invas1on of pr1vacy by employer '8 9 ’ '28’ - 26 » -
Wage-and-salar1ed workers’ ‘only 9. 10 - -
- Problems with union democracy I R - 9. - 58 - 54
Unlon members only - - 18 297 - ee -~
Mlstreatment by employment agency : | Al Pt o v;: * _ki:
" (within past 3 years) 7 .. 8 - 68 72 ’
Those who had .dealt. Wlth an o , e S o .
gency in past 3 years‘ ‘M' X 47 ~ 52 - R « -
Problems Wlth union management S5 s 6 58 600
Un1on members only . o 17..rf§\\ 23 - -
Fallure to receive wages_' B N ! o
 (within past 3 years) s s 6 fé‘ 43 44
Those who at some time in 3 years o < : ‘
» prior to 1969 had. worked for: e ‘ Co , . o
wages or salary Ve 6 e e ‘ L - -
Those who when 1nterviewed in 1973 PR o ‘ . o
were Wa}ge-andr-ysalaried Worker.sf -~ o 6 - - , s
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Table 4.1 (continued) ] o o '7ﬁﬁf_

Problem area o | 1969 1973 1969 1973
. o ' S kk T ek
Sex discrimination 3 5 A2 37 -
© Women - - . 8 13 - -
- - . - . \ . . - f sk © ek
Age discrimination v , 5 4 .35 35
Inadequate expense coverage 1 f
following a work=-related 111ness/ "ok | **ﬁ

injury (within past 3 years) 4 '3 © 39 _ 45
. Those who at some time in past 3 ) : : '
years had been away from work for

2 weeks or more due to a work~

related illnéss or injury - 68 . . 66 N .=
Race or national origln , e e
discrimination 3 3 . B3 -~ 52 . '
Blacks | | 17 15 D - &
. : : . _ R
Wage garnishment or assignment - i F e )
-(within past 3 years) 2 1 .72 ' 53 '
Those who at some time in 3 years T '
prior to 1969 had worked for wages 2 . - - --
Those who when interviewed in 1973 . .
~ were wage-and-salaried workers . -- 1 S me T e

An indented row description 1ndicates that the percentage is based on-

the subsample thus described. Otherw1se, the percentages are based on
the full sample, given the problems with doing so described in the. text.

N( 100 in 1969 or weigh’ted NC140 in41973.




.problem areas. The percentages iﬁ the séc;nd aﬁd third’columns are'the
perceh:ages of workers who reported in 1969 and 1973 one or more‘pioblems
in each area in response to the series of "problem" questions described
above. There are some pecullarities regarding the bases of thése perceﬁ-
tages which should be taken into account in:reading the percentages. 1In

~ order to make‘cdmﬁariSons across problem areas iﬁ térms of thé éercentage
. _ . v . o

of wo:kers reporting a probiem, it was necessary to maintain a constant

¢

percentage base such that each percentage would be "percentage of all

‘workers' rather than percentage of shifting subsamples of workers--for
example, perceﬁtage of women workers, percentage of Wage-énd-salaried
-workers, and so fbrth. At the same time it was impossible, or occasional-
1y woﬁld ﬁ&vé'sounded silly, to ask so@e éf the "problem" QUestioﬁs to

certain workers. "As a result certaln questions were omitted for certain

»

subsamples of wbrkers. Questions about problems with unions were; for

instance, not asked of workers who did not belong to a union; men were not
asked about sex discrimination; and self-employed workers were not asked

about fringe benefits. Such selective questioning creates a problem, how- -

.

ever, in determining the peréentage of iﬁl_workers who hadva problem in a
particular area. How should those'worﬁéf% whé.were%not askéd a par;icular
"sroblem” question be treaééd--as'having ; problem or not? In the con-

'struction of the méjor’percentageg-fn Table 4.1 this question was answered

through the arbitrary (and sometimes highly debatable) placement of

certain subsé@ples of workers in the ﬁno problems' category. These arbi-

- trary placements were «as follows:
. &

"I‘M"
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% |
. - ¥ Subsample of workers arbitrarily classified
Problem area as_having '"no problem" in the area
- Transportation Workers who lived at, or adJacent to their places
problems ! of work o :
Inadequate . ° Currently self-employed workers
fringe benefits ) , : ,
‘ -,
Invasion of Currently self-employed workers ’
privacy - .
Problems with Workers who did not belong to a union
union , . )
democracy /
Mistreatment, by . Workers who had not dealt with anvemployment
employment .’ agenicy within the last three years L -
. agencies o
Problems with Workers who did not belong to a upnion
union management ’ ,
Failure to : Workers who had been exclusively seif-employed
receive wages- : for last three years.(1969) or currently
self-employed. workers (1973)
Sex discrimination Men
Inadequate ' Workers who within the last three years had no
expense coverage work-related illness or injury that kept them
during illness from working. for "two weeks or- more
, Wage garnishment . Workers wHo had been exclusively self-enployed
or ‘agsignment for last three years (1969) or currently) self-
’ employed workers (1973) :
-
In one case, hOWever, even such an arbitrary decision as those dbove was

impossible. The "problems” question concerning unpleasant physital work--

Iing conditions was not asked of workers who did not work at one identifi-
. ab1e location. To ask about each E}ace of work traveled to by a worker

who moved around wou1d not have E%eﬁ'very useful , gince it would have been

necessary to find out how much time was Spent in each location in order to

',get an idea of how extensive were the worker 's problems with unpleasant

”
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F .
physical conditdons. Such questioning would have exceeded the time limi-

tations of the interview. It would, h8wever, have‘been grossly misleading~
to agsign these multiple-worksite workers to the:''no problems” category.

Since over ﬁglf of the multiple-worksite workers spent most of their work-
ing time traveling around the neighborhood or conmunity,.it would be most
unusual were they not at gome time or. other exposed to unpleasant physical

conditions. Yet it would not be entirely justified to classify them

- arbitrarily as having problems with unpleasant physical conditions. As a

result of this difemma, they have been entirely excluded from the
{

| Unpleasant Physiga] Conditions row of Table 4.1,

Percentages of workers reporting problems computed over baees that
do not involve the:arbitrary decieions made above (e.g., the percentqée
of women reportinggeex discrimination) are shown both in the subsidiary
rows of Table 4.1 gi.e., rows where the "Problem area’ description is
indented) end in Oﬁher pages of this volume. . |

After indicatyn# that he or she had a problem in-a particular area,
a worker was then a?ked to rate its severity. These ratings were all

dbtained in responsé to slight variations of the single "severity" ques-

'tion, "How much of a problem is this for you?" The last columns of

Table 4.1 present the percentage of workerg experiencing each groblem who

reported it as "sizeeple" or ''great." .

The 1973 frequency'andpseverity data are perhaps more readily summar-
. . . ‘ r'»; .
ized by Figure 4.1. This figure locates each of the labor gtandards prob-
lems on two dimensions simultaneously The first dimengion, the vertical

axis, corresponds to the . 1973 percentage of all workers reporting a prdb-

lem in the area; the aecqnd dimengion, the hprizontal axis, corregponds. to

4 .

H :
o,
<o




the percentage of workerg rating their broblémé in a particular area as
"sizeable". or "great." A labor standards area in which problems
were both frequent and/ severe would appear in the top left-hand corner

of the figure; an area in which problemsAwere neither frequent nor severe

would appear in the bottom right-hand corner of the figure; The four

general quadrants of the figure may therefore be interpreted és follows;

’

Percentage Rating Reported Ptoblem as ﬁSizeable" or '""Great"

Percentage

Problems that are Problems ‘that are of Workers
both frequent and severe frequent but not severe Reporting
; : Problem
Problems that are . ‘ ~ Problems that are neithen

severe but not frequent -frequent nor severe . : s

. Tables 4.2 and 4.3 deal not with compatisons among labor standards 4

problem areas but insteaq&wiph ﬁhé frequency of labor standards problems
vie@ed as a whole, Tablg 4.2 indicates the percentage of workers repoﬁﬁf
ing problems in various numbers of labor standards areas. The table under-
counts the total numbéé of prbblemsvexperienced by wonkéfs.in these éreas
since.it makes no allowance for a worker having multipie prdblems'in a
single area. For example, two workers may both have been coded as having

a problem with unpleagant physical working ;onditidhs althougﬁ the first

worker reported three problems in this area and the second appeared to be .

neporting'only one problem. The data could not sustain finer distinctions

among numbers of specifié problems in any one area. One worker, for

instance, migﬁt have complained about excessive heat, occasional excessive
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Percentage of Workers Reporting Problem
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cold, and too much snnke‘in‘the air. A second worker thipking about pre-
cisely:the séme conditions might only have mentioned "poor venﬁilation."
It would ha&e befn arbitrary to have.coded the first worker as having
three times:aé many probléms as the segon& worker. Aléhough this example
\{iffairly'ciear-cut,kthere'were a great manyrfar more ambiguous cases in
\which it could not be determined when a worker was describing several
ldiscrete préblems rather than different ramifications of one basic
prQbiem. )
' \ Table 4.3, employing the samev{easure as.Table é.é'and based on 1973
data_only, contrasts several major demographic and occupational subsamples

in terms of the total number of labor standards areas inywhich worﬁers in’

each éubsample reported problems. Later tables will contrast the same

subsamgles in tewms of the frequency of gpecific labor standards problems.

<
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E .. Table 4.2 | i
Reports of Multiple Problems in Labor Standards Areas ) . ‘
Number of labor stan&afds éreas in which Percentage - - ' 3
worker reports ome or more problemg¥ 1969 (N=1531) 1973 (N=2157) ‘ Y
No pfoblems in any area ©11.5% : 8.5%
One problem area - 19.5 18.0 ] /
.Two pr;blem areas . 21.0 19.9
Three problem a;eas . 18.9 18.5
Four problem areas C 12.3 '14.6‘
Five problem areas . == , 8.6’v“ 8.7 |
Six problem areas o 4.1 6.0 . .. \ .
‘ éeven problem areas 2.5 Y ‘,:' 3.0 - ~
; '* Eight problem areas ) 1.0 | o 1;6/
A .
Nine problem/aré;s ' 0.3 . Y 1.0
‘ _ “ ’
Ten or more problem areas ' . . '0.5 0.2

_*A worker reporting problems in‘all areas ﬁould have mentioned problems
in 19 areas. ' ) : )

Y
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Table 4.3
. ro ; Ses Race, Education
Employment Status, Occupation, Collar Color, and Industry

/A

y ' ' . ‘ *
'  Mean Number of Problems
i | ' Bage N Mean
Sex |
oo , :
‘Men N — 1339 3.0
Women, primary or sole wage earners : 287 2.8
o " Women, gecondary wage  earners , _ 520 3.0
- - — _\'
o . ) '
- Age
, Under 21 . . . ) 175 3.2
©21-29 ‘ : . 584 3.4
30-44 o 658 2.9
45-54 443 2.7
55-64 “7 251 2.6
65 or older , 41 1.0 .
/ M .
" Race ** . ! : ,
 White . . . ~1901 2.9
Black , ' 177 3.5
Education ;
Eight years or less . Ziéw 3.2
Some high school 306 3.2
High school diploma or equivalent 826 . . 2.9,
Some college 4 - 449 . . 3.0 \.
College degree or more ‘ 327 S 2.8
o : - : s
Employment statug
Self-employed : , 250 : 1.9
Wige-and -galaried . 1907 - 3.1




Table 4.3 (continued)

Jedek
Occupation

Professional and technical .
Managers and admihistrators, except farm
Sales ’
Clerical
Craftworkers
Operatives, except transport

Iransport equipment operatives

Non-farm laborers

Farmers and farm managers

Fayrm laborers and farm foremen ,
Service workers, except private household
Private houséhold workers

n

v : Bdedede
Collar Color

_ White
Blue

Industry

o

Agriculture, fisheries, and forestry
Mining
Contract construction
Manufacturing
Trangportation, communication, and
utilities
Wholesale and retail trade’
"~ Finance, insurance, and real estate
Services
Government

#This measure's standard deviation is 2, OZ.Y

*%Excludes minority races other than blacks
***Baged upon 1970 ‘Census godes

*%kkExcludes farm workers

120

"o

. ' ' * )
. yi
Mean Number of Problems’ ﬁ}f
§ase‘N :

319
328
109
355
270
300

71
77

46

14
237

15

1118
963

71

10
138
525

129
387
123

554

144
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Table 5.1

Annual Pergonal Income from Primary Job

Annual income from primary
job before deductions for
taxeg ‘ .

$3,399 or less
$3,400-4,999
$5,000-7,499 :
$7,500-9,999 ~
$10,000 or more

*Adjustment for
by .87.

Table 5.2

5. WAGES AND. WAGE 1OSS -

-~

Annual Pergonal Income fron»Primafv Job for fhll-time Workerg

4

Annual income from primary
Job before deductions for
taxeg

$3,399 or less
$3,400-4,999
$5,000~7,499 .
$7,500~-9,999
$10,000 or more

*Includes only workers working 35 hours a‘week or more.
for inflation was made by multiplying raw 1973 dollar eg}[ma

e

Percentage .
1973, / 1973, adjusted

1969 - , ‘unad justed for inflation
(N=1419) (N=2072) - (N=2072)%
14.9% 9.9% 14.9%
15.7 13.9 15.9
26.9 22.6 25.7

, 18.6 17.5 19.3

. 23.8 36.1 24.3

inflation was made by mul gp1yiﬁg raw 1973 dollar estimates

*
Percentage
' 1973, © 1973, adjusted
t 1969 . unad justed for inflation
(8=1263) (N=1804) . (Ne=1804) %
9.8% 5.0% 9.0%
15.8 13.0 16.7
28.6 24 .2 27.1
20.0 18.7 120.9
25.8 + - - 39.1 . 26.3
The 1973 adjustment
tes by .87

o




Table 5.3

- ‘Annual Fgmily Income ‘ ' ' ' : .
A Percentage _ ’
"~ Total annual family‘income 1973, 1973, adjusted *
from all sources before 1969 unadjusted for inflation
taxes . ' (N=1352) - (N=1975) , (N=1975)*
$3,3g9 or less 4.7% 2.1% 3.1%
$3,400-4,999 ' ) 6.1 3.5 4.6
$5,000-7,499 16.1 9.9 14.8
$7,500-9,999 ° . 19.7 ) 14.4 21.2
$10,000 or more ; 53.5 - 70.1 56.4

7/ )

*Adjustment for inflation ‘was made by mul tiplying raw 1973 dollar estimates by
" .87 ' ’ , ’ K

- - hd

N a9
Table 5.4 . V<“>~\ : . .
= J Y 3

Inadequafe Income .

Do you feel that this total (family) income is enough to meet (yojz family's/
your) usual monthly expenses and bills? :

Do you feel that this total (family) income is enough for (you and your
family/you) to live as comfortably as you would like?

Reports of inadequate income ' .
o ' *

- . 1969 L1973
Type of ipncome ingdequacy Base N  Percentage Bage N  Percentage

. For meeting month1§ expenses 1525 26.4% 2155 21.3%
Por 1iving as comfortably as ' : '
one would like 1524 56.2 2150 . S4.4% -
*In 1973 workers who indicated that their income was not adequate to meet’ ST |

" their bills wére not .asked the question concerning how "comfortably'" their
income let them live. They are classified in this table as having inadequate ‘
income for living as comfortably as they would like. }

[

‘Note: See also Section 4,

122
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. Table 5.5 . . v

vInadequaée Income--Severity of Problems - e, T

How much offé problem is this for you? .

P .

a o s * )

. Percefitage » '

b R : ‘ ' | _. . " ' :

Degree of severity - ' - , - 1969 (N=398) 1973 (N=459)
~ No problem at all ~ . . 4,8% - - 3.3% -
. . 'A slight problem - - 32.7 © 41,0,
X ‘A" sizeable problem ' - 37.2 ‘ 32.9
"« A great problem g 25.4 : - 22.9
R *Includes only workers whose total family incomes were inadequate for

“

meeting their usual monthly expenses and bills.

A




‘Table 5. 6

{

K

A Inadequate Income by Sex, Age, Race, Educatlon, Employment Status,

Occugatlon, Collar Color, and Industrz

§__

Men
- Women, primary or sole wage earners
- Women, secondary wage earners

Age <

Under 21
21-29

30-44

45-54 .
- 55-64
- 65 or older

Race*
White

» Black

»Educatibn

Eight years or less

Sonfe high school :

High school diplomd or equmvalent
Some. college o
Cpllege degree or more T -

€

Employment Status
Sélf—émplbyéd’
Wage-and-salaried

Reports of problem _

Base N

1337

. 287

520

175
584
658
443
251
41 .

1901

175

242

306
-826

449 .

327

250
1905

Percentage

20.6%
34.1
16.3

11.4%

21.7
23.6 . :
21,7 =~
22.3°

12: 2

33.9%

32.0
20.0.

‘16.7

11.6




Tabie ;,6 (continued) - .- {//

OcCugarion**

Professional and technical

.Managers and administrators, except farm
"Sales .

Clerical

Craftworkers

Operatives, except transport

Transport equipment operatives

Non-farm laborers

Farmers and farm managers

Farm,klahorers and farm foremen

Service workers', except private household ,
Private household workers

Gollar'Color***

White
Blue

.Inguggrx'

"~ Agricul ture, fisheries, and forestry
Mining .
Contract construction o
Manufacturing

Transportation, communlcation, and
© .utilities
Wholesale and retail trade
Finance, insurance, and real estate
Services .
Government

Lo v
S . "
-
A

' *Excludes minority raceg other than blacks

**Bhsed upen‘1970 Census codes

- %k¥Excludes farm workers

[

Repprts of problem

Base N

3197

328

109
355
270
298
71
77
46
14
237
15 -

1118

961

71
10

- 138

525

129

387
123

- 554

144

Percentage
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"Table 5.8

Inadequate Fringe Benefits

Are there gny fringe benefits that you're

L 4

- d

not getting now that yon'd like

-

to be getting? ‘ L . ,*
Percentage : . 3

Degire for additional fringe benefits 1969 309) 1973 1900
Worker desires one or more add1tiona1 )
benefits S v °' . 44.7% 44, 5%
Worker does mnot desire any additional i :
benefits 55.3 555
*Includes only wage-and-salaried workers . ' .

Note See also Section 4.
Table 5.9 . I .
Inadequate Fringe Benefits--Severity ofProblems-
How much of a problem is this for you° ) . ‘ -

' Percentage reporting each of

four degrees of sgeverity *

‘

Degree of geverit
No problem at all

A slight problem

7 A sizeable problem

A'great problem

¥ Includes only wage-and~aa1aried

fringe benefits

1969 (N=579)

19;7%
371
26.1
1721

-

127

1973 (N=827) _

20.6%

workers wanting one or more additional

v




Table 5.10

¥

Inadequate Fringe Benefité--Types of Problems

be getting?

desired

One additional benefit most

plan

Profit sharing
Paid vacation
Paid holidays
‘Stock optione
Life-insufance

Maternity leave

' Health, ,medical insurance
(excluding dental insurance)

Sick leave with pay

Retirement program or pension

" Dental care or insurance .

fringe benefits,

v -Which one (fringe) benefit you're not getting'now would you most 1like to

;

Pércentage of total number. of
additional benefits degired#

1969 (Number of

" benefits desired

1973 (Numberlof
benefits desired

=576) =829)
26.6% 24..8%
10.4 17;1
2%.8 150
- 4,0 14.0
5.4 5.3
. ) )
3.6 5.1
3.3 3.4
2.6 - Y 2.2
4.2 2.1
1.2 1.0

*Thcludes only wage-and-salaried workers wanting one or more additional
Percentages do not add to 100 because of the exclusion

from the table of those benefits constituting less than one percent of the
total in 1973 :




Table 5.11

Co 0l 01 u
Sex, o

Mbn

Women, secondary wage earners

Aze , a\\' /
Under 2%k

21-29

30-44

45-54

55«64 )

65 or older R

Race*#*

White . a
Black

Educatjon

Eight years or less

Some high school

High school diploma or equivalent
Some college ,

College degree or more

/

123

Women, primary or sole.wage earners

129

t Occuyg

¢
2

‘Reports of problem

¥

Base N

1134
265
492

174

546

588

- 357

205
27

1660
165

209

268
738

> 289

'io
)

[

Percentage

48.8%
40.0
37.0

30.5%

46.7 .
49.7

40.3 g

48.8
7.4

44.5%
47.3

46.9% |

49.3
43 .4
40.8
46.0
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Table 5.11 (continued) : r ' . ' T
B \ ' tl L
§:::;Beeezse_gien_r_g,b_len_n,__;___
~“Bage ft - Percentage
kkk ¢ - /
Occluipation - L o “
Professional and technical - 296 ' 42.97%
Managers and administrators, except farm - 205 43.9
Sales _ _ - 9% 43.6
Clerical T 350 : © 34.9
Craftworkers . - 263 55.9
Operatives, except. transport , . 291 . 48,1
Transport equipment operatives .- o - 69 © 50,7
Non~farm laborers < : 74 T 44,6
- Farm laborers and farm foremen ' 14 C 42,9
Service workers, except private household 218 .. 44,0 !
Private household workers : .. 10 20.0
: » , v : o W :

- Collar Colop¥k¥k S ' .

white = . 952 40.7
Blue : - 918 - . " 48.6
Indug;;x
Agriculture, fisheries, and forestry o 23 47.8
Mining / v 10 . 50.0
Contract c¢onstruction. oo 113 65.5
‘Manufacturing 516 - 45,5
Transportation, communication, and _ ' e
utilities 126 45.2
Wholesale and retail trade 4 0 315 : 47.0
Finance, insurance, and real estate B 112 . 3.8
Services _ o 476 41,4

Government ' . | 143 ' 37.8

- *Includes only Wage-and-salafied workers

**Excludes minority races other than.blacka
*%¥%Based upon 1970 Census codes
*kkiExcludes farm workers . - ' | . o
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Table 5.12 _ !

"Wage Garnishment or Assignment ) E' - 7 )

In the last three years have your &ages ever been garnisheed or assigned?

, Percentage .
Garnishment ) ' 1969 (N=1366) 1973 (N=2152)
. Worker's wages were garnisheed or - L
assigned once or more & o 1.9% ' 1.0% \;’ -
Worker's wages were garnisheed or , |
fassigned»more than once (1973 only) - - (0.3)
Worker's wages were never garnisheed

or assigned = . 98.1 o 99.0

s

* ' .
Includes only workers who st some time in the three yeatrs prior to their
inmerviews were wagea&nd-salaried : ~ 7

Note: See alsp Section 4,

\ . .

Table 5.13

Wage Garnishment or Assignment--Severity of Problems

How much of a problem was (this/this most recent time) for you?
(Severity ratings in the case of multiple garnishments or. sssignments
referred only to the most recent garnishment or assignment.) ’ -

Percentage reporting each of
four degrees of severity

Degree of severity | - 1969 (N-ZS)* -1973 (N-19)**
" No problem at all ' 8.0% , 15.8%‘

A slight problem \ : i, , 20,0 - 26.3

A sizeable problem Lo - >"24{b o T 26.3 ;

A great problem | I . 48.0 31,6

/
Includes only workers who at some time in the three years prior to their.

" interviews were wage~and-salaried and who during this period experienced

,one or more wage garnishments or assignments

4

Includes only workers whose wages had .been garnisheed or assigned once
or more in the three years prior to their interviews




Table 5.14 R N \

Perm on for Garnishment or Assignment

Was (tﬁis garnishment/this most recent garnishment) done with or without
your permission? . ‘

Permisgion Percentage (Ne18)+*

Y

With permission . , 33.3%
Without permission . 66.7
" *Includes only workers whose wages had bfen garnisheed or assigned once or

more in the three years pfior to their interviews:
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Table 5.15

W. or Assignment b Sex Age, Race Education QOccu ation
“6011ar Colq;, and Industry . .

. ) 7
epgrts og problem

' __§§_§“} Pe:centggé

Sex
Men | 1336 1.0%
Women, primary or sole wage earners 287 : 2.1
Women, secondary wage earners : - 518 . 0.6
. S ¥
.Age
Under 21 . : 175 3.4
21-29 L 584 1.2
30-44 : 658" 0.8
45-54 : - o 440 - 0.9
55-64 . C B ot 251 0.0 '
65 or older ' o ’ 4. - 0.0 /-
- . ‘ i . , . LY ,/
Race¥* . .
White A . 1898 0.8
Black o , - 175, 2.9 :
Education - - B e PR A B
' } e N . ,
Eight years or less .. 242 - 1.7,
.Some high school '~ ’ . 306 -, 1.3 .-
High school diploma or equivalent 7 824 0.8 .«
Some college . %49 -. ‘1.6 . L
College degree or more - 328 0.0 oo
. s ‘ " - * ".
L \ - .
. - ‘ * .' - .
. ta ~
: 7
’ / . . 0




Table 5.15 (continued)

, . sk -
Reportg of problem
v Bage N Percentage
Occupation#*#k
Professional and technical : 297 0.3
Managers and administrators, except farm 205 1.5
1Sales 94 0.0
Clerical ; : 351 0.9
Craftworkers _ 263 1.5
Operatives, except transport ‘ 292 1.0 -
Transport equipment operatives B 69 0.0
. Non-farm laborers . 75 2.7
Farm laborers and farm foremen 14 0.0
Service workers, except private household. 219 2.3
Private household workers . 10 0.0
Collar Color****
White : - o \ 954 0.7
1.5

Blue v . o

- Indugstry

Agriculture, fisheries, and forestry | ’ - 23

0.0
,Mining - 10 0.0
Contract construction ) - 113 0.0
Manufacturing ‘ - 518 0.8
. Transportation, communicatiOn, and _
utilities L 126 0.0
Wholesale and retail trade : .- 315 1.6
Finance, ingsurance, and real estate = 112 0.0
Services ' . o - 477 1.7
2.8

Government . ’ 144

. *Excludes minority races other than blacks

. **Includes only wage~and-salaried workers
%¥kBased upon 1970 Census codes

“kkk#Excludes farm workers, ‘.
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Table 5.16

Failu o ivl W Excludi hment or Assi nment)

J
(0ther than garnishment or assignment) ‘have you at any tiue—in the last
threé years had any trouble getting your wages paid in full, or on time,-
or regularly? p

Percentage

' Wage logg .' ' 969 BH* 197 42).
Worker reports one or more problems '
in receiving wages v 5.6% - - 5.6%
Worker“reports two or more preblems
in receiving wages (1973 only) _ - (4.0)
Worker reports no problem in - ,'
receiving wages " 9%.4 9.4

*Includes only workers who at some time in the three years prior to their
interviews were wage=-and-salaried

Note: See also Section 4.

-

Table 5.17

Fa eceive Wageg~-Se o Problem

How much of a problem for you was this trouble you had getting your wages?
(Severity ratings in the case of multiple wage losses referred only to the

most recent such 1oss.)

Percentage reporting each of
four degreeg of geverity

Degree of severity : 1969 (N=72)% 1973 (Ne117)%*

No problem at ail I C16.7% . 15.4%
A slight problem ) | 40,3 4.0
A sizéable problem T | 23.6 ‘ 17:9
A great'problem ' o 19.4 'n~ ‘ 25.6

~*Includes only workers who at some time in the fhree years prior to their

interviews vwere wage-and-salaried and who during this period experienced

one or more wage losses

*%Includes only workers who had experienced one oxr more wage losses during
the three years prior to their interviews
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Table 5.18 - S

Failuie to Receive Wages=-Types of Problems

T

Pefcentdge of total number of

\ . problems reported
| L 1969 (Number of 1973 (Number of
Type of roblem : - problems=104) *  problems=152) % .

Problems in getting wages on time

(Problems involving one instance

of worker receiving pay, but : A .

receiVing it 1&8-) . : i 41.3% 33.6%

Frequent problems in getéing .
wages (Problems involving recur- , .
ring {nstances of worker receiv- - . )

_ing pay either ldte, or in less N .

than the full amount, or both. ) - 33.7 6.7
Problems in getting wages in full

(Problems involving ong instance .. ¢ .

of worker receiving less than o : _ -
full amount of pay due.). . 25.0 19.7 -

-*Includes only workers- who at gome time in the three years prier. to their
interviews were wage-and-salaried and who during this period experienced
one or more wage loasea. o

*%Includes only workers who had experienced one Or more wage losses during
the three years prior to their interviews
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. ' . o R _ " Reports of problem
' Base N . "+ Percentage

- Sex

~ Men ‘ ' - 1326 ' o 5%2%
Women, primary or sole wageé earners : 287 e - 5.2
Women, secondary wage earners o 518 ' 6.9

 Age
Under 21 . L R ‘ 175 . . 11
21-29 , L S 578 . o 9
30-44 L o R 658 - 5 4

. 45-54 S o 438 - 2
- 55-64 . - ' , - 251 /- 1
,65 or older - . : o 9. ¢ 0

. Race*®

White , | 1888 . 5
Black - - e ¥

_‘Education“‘m,--

' Eight years or less = " ,j, e 242
-Some high school e S ..304
ngh school -diploma or equivalent . 822
. Some college : - 1Y K

»College degree or more S 322

P
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Table 5.19 (continued)

/

. . **
Reports of problem
" Base N Percentage -

R T
Occupation
Professionéé and technical o294 6.5% Y
" Managers an administrators, except farm : 205 4,9
Sales ! : 92 4.3 '
Clerical , . 351 4,0
Craftworkers o - ’ 262 6,1
Operatives, except transport =~ } 292 6.8
Transport equipment OperativeQ, ' - 69 2.9
Non-farm laborers : E 75 1.3
Farm laborers and farm foremen » R 0.0
Service workers, except private , ' -
- household 219 8.7
'~Pr1vate household workers : S 10 0.0
‘ . kkkek
Collar Color
. : i ' ’ / .
White o | o 99 - 5.1
Blue ' ' . ‘ ‘ - 920 6.2
' Industrx
7 ) .
Agriculture, fisheries, and forestry .23 . 0.0 B
Mining o 10 10.0°
- Contract constructionl' ‘ . S Cor112 - - 6.3
- Many puring - - .. 7 518 5.8 —~
Transpotrtation, communication, and A : ’
" utilities @ , 126 1.6
Wholesale and retail trade R -313 - 9.3
'~ Finance, insurance, and rea1 estate .- o0 112 +247
‘Services - . ' 4 . 4715 5.7
Government _ _; ’, ' 143 - 2,8

“*Exclu&esbminorityrracés other than blacks

**Includes only Wage-and~sa1aried workers: AU

', ***Baged upon 19704Cengus codes s o
#%#*Excludes farm wyrkérs .




Table 5.20 , .

£

, : or Governmental Insurance
ogr ollowing -a Work-relate I, ness or In'ur‘ . T

While you were 111, how much of your medical, surgical, or hospital expenses
were coVerégrby any personal, company, or governmental insurances or programs
--most or all, some, only a little, or none°.

While you were ill, how much of your: living expenses were- covered by any
personal, company, or governmental insurances or programs--most or all, some ,
only a 1itt1e, or none? . ,

% ; e N | | v L;‘

‘Percentage reporting insurance coverage

Medical payments (= Living expenses
Expense coverage 1969 (N=84) 1973 (N=108) 1969 (N=84)  1973.(N=107)

Most or all 69.0% - 72.2% 34.6% 30.8%
Some 8.3 9.3 16,0 21.5
Only a little 3.6 46 2.5 6.5
None - 19.0 . 13.9 < 46. 9" _ 41 1 .

<*Inc1udes only workers who in the three years prior to their interviews had a

work-related illness or injury that kept them off the job for more than two
weeks

Table 5.21

g . . &

4

.Inadeguate Expense Coverage Following a Work-reLated Illness or Injurx '

A "problem" was defined as -a case where a worker receiVed less than- "most or -
all" coverage of either medical expenses or living expenses following a work~

related illness or injury that (1) occurred in the three years prior to his .ot
. or her interview and (2) kept the worker aWay from work for more than two
weeks . , . - ,
’ o A Percentage N R
" Problem with coverage ' : B 1969 (N=82) 1973 (N=105)

‘-Worker reports a problem | o -68.3z ; " 65.7%

Worker does not report a problem o 'f31,7," © 34,3
_*Includes only workers who in the three' years prior to ‘their interviews had a

work-related illneSS or injury that kept them off the job for more than two
weeks.

ﬂNote: ‘See also.Section,41 ‘ I : R




Table 5.22.

everjty of Problems /

How much of a problem for you was meetlng all your expenses durlng this ) ;
time? .

y Percentage fepqrting each of
‘ : , four degrees of severity *
Degree of severity o 1969 (N=57) 1973 (Ne71)

' No problem at all = e 31.6% - 23.9%
A sligh£ problem | o 298 - - 31.0-.
A sizeable problem R o '1775v"~~ :e 18.3
A great problem ' o 21.1 N 26.8

- *Includes only workers with a problem in this Aarea as indicated in
Table 5. 21 :
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- Table 5.23 e , o
" Tnadequate Expense Cdverage Following a Wrk-relate d Illnegsior Injury, =~ ~.

by Sex, Age, Race, Education, Employment Status, Occugétiog4¥0011ar Color,
and Industry ‘ . ‘ - B

— . . * _
7 'Reports ‘of problem
1 ‘ " - - Base N_. ' Percentage -

Sex

Men ' 78 60.3%

* Women, - primary or sole wage earners 12 o .58.3
Women, secondary wage earmers . 15 100.0

Agef
Under 21 | ' - %

| _ 85.7 :
21-29 - : 19 73.7
30-44 . 34 55,9 :
45-54 : 31 - P o

’ | 500

55"64 / ' . ' - 14

Racek#

White , 92 . 65.2
Black . -8 62.5
Education

Eight years or less ) 31 . 77 .4

Some high school . 17 88.2
‘High schdpl diploma or equivalent 33 - - 39.4
Some colle 12 66.7

College degjee or more | ‘ 12 . 75.0

Emp] oy tatus

Seif-embloyed : : . 7 , 71.4
Wage-and~salaried - f 98 . ; 65.3
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Tablév5.23 (continued)

; *
Reports of prpblem

: , o Base N Percentage
Occupation*** - : . T .
Professional and technical B 12 : 75.0%
Managers and administrators, except farm 12 ' -33.3
Sales " ' ) : 1 - 100.0
Clerical ' o ; 1 - 72.7
Craftworkers , 23 ' 73.9
Operatives, except transport Co 21 o7
Transport equipment. operatives ' 6 66.7
Non-farm laborers : 7 57.1
Farm laborers and farm foremen = - : 2 ' 100.0
*  Service workers, except private
’ household : : 9 - 55.6
Private household workers . 1 100.0
e Kekekk
Collar Color .
White : S ' 37 62.2%
- Blue L o L 66 . 66.7
Industry
 Agriculture, fisheries, and forestry - L2 100,0%
, Mining . * ‘ o S 1 , 100.,0
> Contract construction S ; 13 61.5
' Manufacturing ) - 34 © 64,7
Transportation, communication, -and : o
utilities e .9 . - 55,6
Wholesale and retail trade . 11 ' - 100.0
Finance, insurance, and real estate 2 - 100.0
Services o 23 52.2

Government - v 7 57.1

-

(4]

*Statistics include only those who (a) had a work-related illness or
injury insthe three years prior to their interviews that kept them away
from working for more than two weeks and (b) had inadequate insurance
coverage (for medical or living expenses or both) for the illness or injury

. **Excludeg minority races other than blaqka, ‘
- %**Baged upon 1970 Censua codes o
*kk*Excludes farm workers ' . S




6. HOURS AND OTHER TIME-RELATED PROBLEMS

t - ' “

-~

~

. Table 6.1

Inconvenient or Excessive Hours

Could you tell me what problems or difficulties you run into concerning
the hours you work, your work schedule, or overtime? .

I3

, 4 ~ Percentage
Problems with hours - | 1969 (N=1520) | 1973 (N=2137) -
Worker reports a problem 29,.5% 39.47%
Worker -does not report a o | ¥ ; . o
problem 70,5 oo 60,6
Note: See also Section 4 .. | : : -
Table 6.2
Inconvenient or Excessive HourdﬁiSeverity of Problems . ®

-

»
How much of a problem for you (fh thil/are these things)?

Percentage reporting each of four
degrees of severity *

Degree of severity 1969 (N=462) 1973 (N=826)

No problem at all | | 7.4% ‘8.51
A slight problem 54,8 5.4
A sizeable problem | : | 26,4 ‘ 25.4
‘A great problem B ' 4‘ 11.5g ' 8.7ﬁ

‘

" %Includes only workers with a problem with hours as defined in Table 6.1

[+)
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"Table 6.3 -

" Inconvenient or Excessive Hours-~Types of Problems
)

- Could you ¢ell me what problems or difficulties you run into concerning -
the hours you work, your work schedule, or évertime? _

Percentage of total mnumber
of problems*

. - -
1969 (Number of 1973 (Number of
Problems with hours ' problems=519) . problems=931)

"Time ‘slot," starting aork ; : .
too early, leaving too late 19.1% B © 24,9%

Work schedule interferes - o R /
- with family life . ko 23.7

Overtime,or overtime _
compensation 19.3 12,2

Irregular or unpredictable _ ' '
hours - 11,8 7.6

Difficulry_completing assigned ¥
work in time available . 6.0 7.4
" Excessive hours 19.8 - 5.7

Hours create tramsportation ' ,
difficulties ek 4,2

"The hours" or "the days" ’
mentioned but not further , S
elaborated T 6.6 o 3.0

Inadequate control by worker : ‘ ’ ‘ '
over his or her hours 3.7 2,1

Meal times, relief periods, ' / :
bre.ka . 1.7 : 1.8

Incrudes only workers with a problem with hours as defined in Table 6.1.
Percentages do not add to 100 because of the exclusion from the table of
_ those problems constituting less than one percent of the total in 1973,

-
A 1969 percentage is not available because the problem was not mentioned . '{
frequently enough in the 1969 survey to warrant a separate coding category, |
Its addition to the 1973 coding might therefore have drawn from other
coding categories some responses that might have been otherwise coded had
the category remained excluded,
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‘ TableVG.@  ,

Statusg, OcCuﬁagiog, Collay Color, and Indugtry
Reports of problem ]

Bage N -~ ' Percentagé

Men R " 1322 B A
Women, primary or sole wage earners 286 33.9
Women, seécondary wage earners , , 518 %6
Age )
Under 21 L | 175 37.7%
21-29 - : ’ - 579 - - 49,1
30-44 - 649 41.4
45-54 . _ . 440 . - . 34,1
55-64 - = : , - . 248 25.4
65 or older ‘ 41 19.5
Race* ? |
White - B 1884 40.3%
Black | : 175 30.9
Education |

Eight years or less | o . 242 . ,26.0%
Some high school . : ‘ 302 36.4
High scHool diploma or equivalent : 822 " 37.7

. Some college ‘ 442 44,6

- College degree or more ' : 322 49.7
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Table 6.4g(continued) -

Employment gtatus

Self-employed
Wage-and-salaried

Occupation**

Professionél and technical
Managers and administratora,except farm

Sales : )
Clerical N
Craftworkers Ty

Operatives, except transgport

Transport equipment operatives

Non-farm laborers .

Farmers and farm managers

Farm laborers and farm foremen . '
Service workers, except private household
Private household workers

ollgr'color Fekk

White : ' ' -
Blue S ‘

-

Industfg- .

Agriculture, figheries,; and- forestry
Mining

Contract construction

Manufacturing :
Transportation, communication, and

" utilities

. Wholesale and retdil trade

Finance , insurance, and real estate
Services

Government -

*Exciudes'm;nority races other than blacks
**Based upon 1970 Census codes: '
*k¥Excludes farm workers

ulgiff

Reportg of problem

Bage N

245
1892

319
323¢
109
349

i 268 . "‘._l',

299
70
44
14

235

15

. 1107

956

69

10
138
521

127
382 -
123
554
139 -

¥

.Percentage

46.1%
38.6 -

45.1%

- 49.8

49.5
30:1
34.0

¥39.8

38.6
23.7 |
38.6
57.1
38.3
20.0 -

42,1%
36,2

- 36.2%

50.0
31.2
36.5

42.5
50.0
39.8

. 3803 o

30.9
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SN, : - . . - o . ’
~ Table 6.5 - S ey - , . .
Unstegdy Employment ’ < ' - o ' -

Do you thihk of ybur'job as one where 'you have regular, gteady work '
throughout the. year,-is it seagonal, are there frequent layoffs, or what? - .

-
.

_ ] Percentage . - ‘
Steadiness of employment 1969 (N=1524) . 1973 (N=2153)
Steady employment ' ' 89.7% _ . 91.3%
Seasonal employment 7.3 ' 6.7
Frequent layoffs : : 2.3 1.8
"Other forms or combinations ‘ A
of unsteady employment = - 0.7 ‘ 0.2 : o

o

Note: See also Section 4. | i .

Table 6.6 I ‘ ) . , .

Unsteady Employment--Severity of Problems

How' much of a problem for youxia thig lack of atea&y eﬁbioymént?

Percentage reporting each of. four
degreeg of geverity

Degree of severity | X " 1969 (N=173) , 1973f§ﬁ-L9b)

ﬁo'proble@ at all |  35.3% : 34.7%

A slight problem . 301 4000 ”
'A sizeable problem 15.6 158

A great problem | 19 ' 9,5 ’ T

#Includes only workers with.a problem with unsteady employment
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) ‘ : . ' ' . Si. .-
"Table 6.7 . : . . , T ;e

a [
S - i " -
- = . . ~ 4

. ‘ ‘e i . oL ' ‘.
~ Ungteady Employment by.§e§, Age, Race, Education, Employment Stadtug,
.Occupation, Collar Color, ‘and Indugtry : ' . e .
Reportg of problem.
Bage N 4 Percenthge

Sex

Men :

. Women, primary or sole wage earners
Women, secondary wage earners

Age :

Under 21

- 21-29
30-444
45-54
55-64

65 or older

Race*

White _
- Black

Education

Eight years or less

Some high ‘gchool

High school diploma or equivalent
Some college

College degree or more
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Table 5-7;(contiﬁﬁed)
Employment gtatus g;g,
Self-employed

Wage-and-salaried /

Occupation¥*
!
|

Ptofessionel and technical

Managers and administrators, except farm '

Sales -,

Clerical

Craftworkers.

Operatives, except transport

‘Transport equipment operatives

Non-farm laborers

Farmers and farm managers

Farm laborers and farm foremen

Sexvice workers, except private household
Private household workers

&ollar Colox*&k
White -
"Blue

R

Indugtry
o

Agriculture, fisheries, and’ forestry

Mining .

Contract construction ,

Manufacturing . .

Transportation, communication, and-

~utilities .

Wholesale and retail trade

Finance, inaurance, and real estate

Services .

-Government

LN

*Excludes'minOrity races other than blacks

**Based upon 1970 dehsué'codeé

" %k¥Excludes farm workers

,-. A

Bage ﬂ'

249

1904

319
327 -

109

353

270

299
n
71

14
237
15

1115

962

71

137

525

129

386
123
552
144

'4&
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Table 6.8

t of Wa dule
o [+3

Do you generally work the same days each week? BN
Do you generally work the same hours each day?

Percentage

Work schedule - | 1969 (N=1530). - 1973 (N=2152)
. samg’hézrs and days all the time 78.1% _ 76.6%

Different days, but gsame hours ~

during those days v 3.9 4.6

Different hours during the day, ‘ |

but same days 11.4 12.2

Both days and hours vary 6.6 6.6

Table 6.9

Hourg Worked Each ﬁéek on Main Job

The "forty-hour week” is a very common term. When people give the hours
they work a second thought, however, and start counting the hours up, they
sometimes find that they work somewhat more or somewhat less than forty
hours. During the average week how many hours do you work, not counting
the time you take off for meals?

. : . Percentage %
 Hours worked each week . 1969 (N=1515 97 2157
| 20-24 1/2 hours 4.2% 3.6%%
25-29 1/2 hours 2.4 3.2
- 30~34 1/2 hours oo 4.2 5.8
35«39 1/2 hours 11.5 11.2
40 hours 39.1 32.2
40 1/2-44 1/2 hours, 6.2 6.0
45-49 1/2 hours J11.0 13.6
50~54 1/2 hours 7.8 9.3
55-59 1/2 hours 4.0 4.5
60~64 1/2 hours 5.3 4.0
65 hours or more 4.8 5.9

tion criterion of working for 20 hours a week for pay but they did not work -
on any one job for 20 hours. Their gample eligibility was determined by
their two part-time jobs adding up to more than 20 hours of paid work.

They are included in this subsample of those working from 20-24 1/2 hours.

*In the 1973 survey two workers were interviewed who met the sample gelec- i
i




Table 6.10
\

[Hours WorkedrEach Week on Secondary Jobs N

4

Do you presently Have any Jobs besides your main Job or- do any other work
' for pay? About how many hours a Week on the average do you. work \for pay.
outside of your main Job7 \ :

. . v i Percentage » _ - (f ' ‘
Hours worked each week o 1969 (N=1513) '1973'4%=2105)
: o S , o

No secondary job 90.7% . 90.7%

1-9 1/2 hours on secondary job 5.0 c ‘ 5.6 -

10 19 1/2 hours on secondary job -, ZQirf - L0 3.4 .

. 20 hours or more on secondary job 2.0 ‘r B 1
Table 6.11 S SR o

. Normal Time of Arr1va1 at Work

What t1me do you usually arrive at work? )
7

) * .
A , o ,Percentage » v
Time S 1969 (N"-1240) 1973 (N=1743)
Morning (Arzive 6:00-11:59 am) |
| 6:@0-6:5 am - ‘ ' . 9.9% A ) 10.9%
7:00-7:59 am . . 308 312
8:00-8:59 am 35.6 3.9
9:00-9:59 am- | 9 8.5
10:00-10:59 am , ' 1.9 . 14
11:00-11:59 am . 0.3 0.6
Afternoon (Arrive 12:00-5:59 pm) 6.3 I
‘Evening (Arrive 6:00-11:59 pm) 3.1 3.3
Night (Arrive 12:00-5:59 am) | 3.0 . 2.7
/ | e

*Includes only workérs who generally worked'the'same hours each -
day : S : . N ’

/

.:EESI;?;f
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Table 6.12 - 3

Definition of Overtime

‘Peopie.differ in what they mean by the words "working overtime.” In-

_.terms of your oun. job, what do you regard ‘as working ovértime?

: *
Pgrcentage_-

Definitions of "overtime" 1969 (¥=1528) 1973 (N=2150)
Working more than so many hours each week 4?.5%' L 37.3% »» —
Working more than so many hours each day 31.1 - L 32.2 ﬁ\fj\

-

Working on particular dayé'when worker =

does not normally work - 16.3- :  <14.9
Working before or after certain hours‘. - 12.9 - 1l4.1
Worker has nothing that he or she regards o v -
‘as "overtime® o o C 244 23.5

*Percentages add to more than 100 because workers could give more than one

‘definition of "overtime,"” .- o . .
‘Table 6.13
. Worker's Control Over Whether He or She W111 Work Overtime | S

Who determines whether you're going to put in overtime hours? IS'it mostly
up to’'you or mostly up to youtr employer?. Could you refuse to work overtime
when your employer asks you to without being penalized in any way?

N ; | .
" Percentage

Extent of worker's control over his or her ..

overtime work . S . 1969 QN¥10382 : 1973'(N=1525).‘v
Mostly up to worker whether he or she works . ' T
overtime -+ . o : - , - 35.2% 35.5%

Both worker and employer determine but worker . ' ‘

can refuse without penalty (1969 only). (1.3) - B

Mostly up ko employer, but worker can refuse

without penalty. - = = . : " 45.6 : 47.7

Both worker and employer determine and worker .

can not refuse without penalty (1969 only) (0.4) ' -

Mostly up to employer, and worker can not ) o N

refuse without penalty - ° - 17.6 - - 16.8.

*Excludes,self—employéd'wbrkers'and workers who had nothing that they considered
overtime - : B J

- . . - . . . ’
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| Tablene.14 R T T
: N o o , - ..

" How Often Worker Putélin Overtime - _ .

"How often do you work overtime--often, once in a while, or never?

W

o . o : Percentage 7 '_ L
" Frequency of. overtime work 1969 (N=1155) 1973 (N=1629) -
‘ . - : N i - A Lo , R
Often . = . L 33.% - 35.1% e
‘Once in a while = 532 . 52.8
Never S 132 L 12

*Excludes wOrkérs who had hothiné that they considered overtime’

a

Table 6.15 - = | . ' .
Worker's Preference Concerning Amount of Overtime He or She Would Liké to.
Work : - ’
' Would you like to work less‘overtime'hours than'you presently do?
- Would you like to work more overtime hours than you presgently do?
. —== , ‘ , :
1969 - 1973 g
Preference ) , Base N Percentage Base N Percentage
Less overtime B S 997% 30.1% 1431 334 - .
© More overtime - o 859%% 34,7 - 1133%% 31.2

“*Excludes workers who had nothing that they considered‘overtimé'and

workers. who never worked overtime

**Excludes workers who had nothing .they considéred overtime work and those
who had something they considered,overtime but preferred‘to-wprk less overtime.




@ 7. HEALTH AND SAFETY .

Table 7.1

: Heel;h and Safety HaZardg

Does your job at any time expose you to what you feel are phy51ca1 dangers or<

‘unhealthy conditions? . . .
' Number of dangers or unhealthv _ Percentage v

conditiong ' -~ 1969 (N=1531) 1973 (N=2151)
" None | - 61.7% - 58.8%

One. only _ ' : _ - 19.6 » - 20.1

Two only : : - _ w1201 - . . 12.6

Three : ; ~ _ - 6.6 - 8.5

=

Note: - See also Section 4;

Table 7.2 | S
Health and §gfetx Hazardg--Severlty of Prgblems
How severe a- problem for you is this"

" Percentage. of problems rated at

" each of'four degrees ofﬁgeverigz *

. | 1969 (Number 1973 (Nurber
v ) . of problems= of problems=
Degree of geverity ~— 95D . o 1494)
No problem at all . ' : ' 9.1% - 11.3%
A slight problem - . 45,1 - - 48.7
A gizeable problem : ©30.1 o 25.0
A great problem ' , 15, 7 , 15.0

*Includes only workers with health and safety hazard problems as defined in
Table 7.1.
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Table 7.3 ' . : ) SRR .

o @

Health and Safety Hazards--Types of Problems

What are those dangers or unhealthy conditions?

. o, Percentage of problems of each
3 .

type* t
‘ B ‘ ’ 1969 (Number '1973(Number
- L ' of problems= of problems=

Type of problem v e 917y ’ 1513)
Hazardous Job Environment, . ‘ : %
Procedures or Materials: '
Worker, uses inherently dangerous ;
materials (e.g. fire, caustic chemicals) 19.2% . . 19.0%

Worker uses inherently dangerous
equipment, tools, or machines (e.g., :
heavy machinery) o 12.5 ' 13.1

Worker uses inherentlylhazardous
methods or procedures (e.g., working 4 -
at great heights) : 8.4 2 "11.4

Worker exposed to materials which are
not inherently dangerous but which are
hazardous due to amounts of exposure

(e.g., dust, lint, smog) 4 | 5.7 : 6.7
Worker is exposed to communicable’ -
disease & . 6.0 6.2

wWorker is exposed to transportation
hazards experienced while going to, _ ,
or from, or around on.the job . bob ' 4.5

Worker is exposed to natural hazards >
(e.g., exposure to'the\eiements) 4.6 4.0

. Worke; is‘expdaed to pladement hazards
(e.g., things badly piled, in danger

of shifting) | 6.9 - 3.5
Worker is not given enough human or - e v
machine help in performing physical )
activities (e.g.,. 11fting heavy e : :
, materials) o 3.8 3.5
‘Worker is exposed to extremes of : :
temperature or humidity - 5.8 : 2.4

‘Worker is exposed to slippery floors
. or footing (e. g., grease or oil s g '
on floor) : 2.5 1.9

coza
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Table 7.3 (continued)

~ Percentage of problems of each

Eype * '
1969 (Number 1973 (Number

: . . _ : of problems= of problems=
Type or problem » o : 917) 1513)
Hazérddus Job Environmgnt,

Procedures or Materials:

- . : |

Worker experiences poor sanitary _

conditions while on the job . 1.7% '1.9%
Excessive noise. - , *h 1.6
‘Worker- uses inadequately repaired, or

defective tools, machliines, or .
equipment o _ 2.1 ‘ - 1.6
Dangers from People or Animhls:

Worker is exposed to violence or :

abuse from customers or clients . 3.2 . 5.2

' e x ’ ’ X

Worker is exposed :to violence or

abuse from people who are not . : o

customers or clients ' - 4.3 3.1
‘Worker is exposed to danggrs _ : -

from animals . St 1.4 : 1.3

*Includes only workers with health and safety hazards problems as defined
in Table 7.1. Percentages do not add to 100 because of the exclusion from
the table of those problems constituting less than one percent of the total
in 1973. , o e : . o '

. **Not more than 1.4 percent, the minimum value reported in the comparable’
table in Quinn et al.¢(1971). N ' o o . '




Table 7.4

Health and Safety Hazards by Sex. Agg; nggé Edgggﬁioni'Emgfoyment Statug,

Sex

Men

‘Women, primary or sole wage earners
Women, secondary wage earners -

| Age

Under 21
21-29

30-44
45-54
55-64

65 or older

Race*

White
Blark

Education

Eight years or less

Some high school

.. High school diploma or equiva
 Some college

College degree or more

Reports of problem 4

Percentage

gagevN
1339  46.8%
287 27.5
520 35.4
175 45.1%
. 584 39.4
S 658 TN\ . 43.0
S~ gy \ 41.3
251 41,8
41 19.5
1901 41.5%
177 40.7
242 56.2%
306 48.7
449 35.2
327, 29.1
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Table 7.4 (continued)

Bagse N : Percentage
ﬁmglozment gtatug ‘ . |
Self-employed s o 250 38,49, “ -
Wage~-and-salaried _ ' 1907 41.7

. ‘ : ,
OccugatiOn**° ‘ t ,
Professional and technical oo 319 34.5% : -
Managers and administrators, except farm _ 328 25.9
Sales 109 , 27.5
Clerical ) , . . 355 "~ 18.6
Craftworkers - : ' : 270 60.7 '
Operatives, except trangport ‘ ( 300 ~ 61.0 N
Transport equipment operatives : ’ 710 , 71.8 )
Non~farm laborers , ' 77 . 55.8
Farmers and farm managers 46 84.8
Farm laborers and farm foremen . ‘ e 14 71.4
Service workers, except private household o 237 43.5
Private household workers e 15 . -.0.0
- . . . » ~
Collayr Colori##
White - ' | 1118 26.4%
Blue _ j 963 ) _56.1
Indugtyy¥®k ]
Agriculture, fisheries, and forestry 71 77.5%
Mining 10 60.0
Contract construction _ 138 58.0 .
Manufacturing S ‘ 525 54.5
Transportation, communicdtion, and utilities 129 38.0
Wholesale and retail trade . 387 27.6
Finance, 1nsurance, and real egtate 123 17.1
Services , 554 - 35.0

Government - . ’ 144 43.1

*Excludes .minority races other than blacks:
**Baged upon 1970 Census codes , _
*%*%Excludes farm vorkers ‘ ‘




Table 7.5

Place Where Worker”Spends Most of His or Her Workiné Time

v

Is there any one place or building where you spend most of your working
time, or do you work in several different places? .
/ -

c/

. w0 . Percentage _ ) .
Place where working time igk%nent | 1969 (N=1531) . 1973 (N=2156) . .
Worker spends most of the time in ' : o ‘
one place 71.8% - 77.3% . ‘
Worker does not spend most of the ) : . “
time in one place ;o 28427 22.7 '
Table 7.6 _ - - I -

Unpleasant Physical Conditions

Are the physical conditions at the place where you spend most of your
working time as comfortagble and pleaiant as you would like or would you _ 4
1ike them to be better? 4 , ‘ S,

*
" Percentage (
Unpleasant physical working conditions . 1969 (N=1047) - 1973 (N=1666)
“ Vi . . ’ : : . .
Worker reports unpleasant conditions 33.2% -, 39.0%
Worker reports no unpleasant conditions 668 '; 61.0

“*Includes only workers who spent most of their time working in one building
or place.

.Note: See also Section 4,

. -
o . _— -

Table 7.7 o : R , . )

. *Unpleasant Physical Conditions-~Severity of Problems

~ How much of a problem (does this condition/do these conditions) creste

for you? ,
Percentage'reporting'each of
, N four degrees of severity *
Degree of severity 1969 (N=350) 1973 (N=643) .
No problem at all _ 7.1% 0 11.7%
A slight problem 55.1 51.9 )
A sizeable problem . ‘ 26.0 \ 27.2 )
A great problem. . : ‘ 11.7 o 9.2 ’

*Includes - only workers who spent most of their time working in one.building
or place and who reported one or more unpleasant physicsiuworking conditions,
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Unpleasant Physical CohditionsénTypesfof Problems . .
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Table 7.8

-

Percentages of problems of each

*

type *
| 11969 (fumber 1973 (Number

‘ T X ~ of problems= of problems=
Type of problem - 577) - 1055)
Inadequate, antiquaéed or uncomfd£éab1e \ v ) .
furnishings , 8.8% 16.2%
Too hot : - . 1646 ' 15.1°
Too cold - 17.0 .12.0
Work areas too crowded or badly . | ,
arranged ' ' . 1407 11.0

. : : S .

Unclean : o . 10.2 - 9.8
Iﬁadequ&te rest room, eating, or- Y - , .
lounging facilities . . 6.1 8.5

" Noisy : . 2.9 ‘ 5.1
Inadequate ventilation (with no
citation of noxious vapors) .. . 4.3 : RS |
Noxious vapors (e.g., dangerous gases,

- Worker has inadequate equipment to, do : ’

..his or her job 3.6 .. 3.3
Miscelldneous problemé'with'temperatdre _ -
or humidity S S 2.5 N 3.0
Inadequate lighting S 3.5 . 2.8

Y

* . o

Includes only workers who spent most of thelr time working in one -building
or place and who reported one ox more unpleasant physfcal working conditions.
Percentages do not add to 100 because of the exclusion from the table of

those problems constituting less than one percent of the total in 1973, ..
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Table 7.9

-

Unpieasant Physical Conditions Sex, Age, Race, Edﬁhation, Employment
Status, Occupation, Collar Color, and Indust:y

;_\\

‘ , Reportsg of:nroblem ‘
. Bage N Percentage - .
Sex | -
, ‘ | A
Men ‘ , ' - 893 . 38.6%
Women, primary or sole wage earners 261 ’ 31.8
Women, gsecondary wage earners. ‘ 503 . 43,7 ‘
Age
Under 21 ' ’ 145 - 49.0% S
21-29 : . , 467 43.0
30-44 ' 498 42.4
45-54 , . 322 .. 311 -
55-64 , B 193 31.6 .
65 or older : n ) 36 11.t
Race#®#* ‘ |
’ _ : | . B

White - , ' ‘ 1460 T 39.2%
Black ' : - 144 410
Education ’ . ' o . .
Eight years or less : - 173 43.47%
Some high school ’ - 226 37.2
High school diploma or equivalent.- 623 39.5 v
Some college , 361 .- - 38.2 .

College degree or more 277 ' 36.8

Employment statug

Self-employed - o 162 . 20.4%
Wage-and-salaried . - 1504 41.0
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Table 7.9 (continued)

. * _
Reportg.of problem - : K
i Base N Ty Percentage .
Occupation¥t* _ . : ' o . S
Professional and technical 275 . 34.5%
Managers asg administrators, except farm ) 261 35.2 -
-Sales Lo 69 36.2
Clerical S 338 39,1
Craftworkers e : 152 46.7.
Operatives, except transport 272 53.7
Transport equipment operatives ‘ 14 35.7 )
Non-farm laborers ‘ . 40 & 45.0
Farmers and farm managers - | 19 5.3
. Farm laborers and farm foremen ' _ 2" 100.0
Service workers, except prjvate household =~ 205 27.8
Private household workers ! : 10 0.0
Collar Color****
‘White o - - 949 - . 36.5%
Blue ‘ - 687 42.9
< ' . : AV
Industry
Agriculture, fisheries, and forestry 25 . 20.0%
‘Mining _ 6 16.7 -
Contract construction . . 25 40.0
Manufacturing = . ‘ 470 47.9
Transportation, communication, and . : :
utilities . 85 47.1
Wholesale and retail trade ’ 325 3.2 ,
Finance, insurance, and real estate 104 39.4 T
Services - .- ‘ 466 33.9 i

Government = 108 _ 38.9

* Includes only workers who spent most of their time working in
one building or place. ‘ ' '

**Excludes minority races other than blacks
***Based upon . 1970 Census codes
: ****Excludes farm workers .




o
;&.l:gJ‘.

Table 7.10 S S | :

Wo;k-;glg;éd Illness or Injury

Within ;hé last three years have you had any illnesses or injuries you think.
were caused or made more severe by any job you had during this period? Could
+ you tell me what these illnesses or injuries were?

_ : . g Percentage ,
‘Number of illpesses or injuries 1969 (N=1531) 1973 (N=2157)
None AR | T a1aw ) ; 85.7%
One only ' T 110.6
., | Two oﬁ;y ) | : bk o12.9% 2.3
| Three or more N ’ . _ _‘ | 0.6

<

*Number not further distinguished in 1969-70 survey

Note: See also Section 4,
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Table 7.1t

Work=related Illness or Injury--Du:atioﬂ v

‘- When you had (this illness or injury) did
for more than two weeks? ‘
Duration

More than two weeks -
Tw% Weeks-or less

~ *Includes only workers with an illness or
Percentage base is number of illnesses or’

<

- Table 7.12

Work-related Illness orvInjury--Recency

Did this occur within the last year?

Recencx

Within last year b

Not within last year, but within
" last three years

" -

=

*Includes ‘only workéfetwith an 1llness or

it keep you away from your' job

Percentage (Total number of
111p€8sea/injuries = 372) *.
\ <

30.9%

69.1 ‘w2
injury as defined in Table 7.10.
injuries, not number of workers.

o
i

Percentage (Total number of "

illnesses or injuries = 369)

60.2%
39.8

injury as defined in Table 7.15?)

Percentage base 18 number of 1llnesses or-inju:ées, not number of workers.

=

g e




Table 7.13 . ,
Work-relatsa Iilness‘or Injurz-—LbCatibn S

~ When you had (this illness or injury), were you workihg at your present job?

- : ‘ ’ I . ‘Percentage (Total number of
Location illnesses or injuries=374)%
On present job : ' . 70.0% |
On a different job - 30.0 - I

©

*Includes only workers with an illness or injury as defined in Table 7.10.
B Percentage base‘is number of illnesses or injuries, not number of workers.

Table 7.14

Work-related Illness or Injury--Severity of Problems. .,

In general, how much of a problem did (most recent warkF;élated illness or.
injury) create for you? : o

, , .
Percentage of problems rated at
.each of four degrees of&severitv

v

Degree of severity v‘ - o; 1969 (N=197) 1973 €k=303)
No Problem,ét all | “ ) 5;6%' '.A 8.6%
A slight prable@ . . 38.1 ¢ ' 43.2
| A sizeable varoblémA ) .,'29.4 o 295*6 o
E%A;é£eat proBlem' . ' . :1 | 26.9 19.1 ' _(:

*Includes only workers' with -an illness or injﬁry as defined in Tab1e17.10
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_ Table 7.15 ‘
Work-related Illnesses and Injuries--Types of Illness or Injury - , e
Could you tell me what these illnesses or injuries were?
Percentage of illness or injury
of each type ' : .
1969 (Number of 1973 (Number of
, ‘ , ‘ illnesses/injuries illnesses’/injuries
Type of Illness or Injury =253) * . =377) * - -
Fractures, breaking of bones - 11.1% 35.1%
Sprains, strains, twists, and ’
back injuries _ 14.2 . 24,1
. Cuts, lacerations, punctures, ‘v
scrapes, and other wounds 10.3 10.6
A contagious or infectious . '
disease on the job; cold, flu 10.7 . 6.1
/ Injdries worker reports resulting N
from being hit by/or falling ) o
against a non-sharp object (ex~ , ‘ . s
cluding contusions, bruises,. o , 7 : ’ ’/(\\k
and fractures) : . - 8.7 4.5
Heart attack and hypertension 3.2 ' " 4,0
Worker's j&b aggravated, but did
not cause an illness or injury .
contracted outside of job ' , 0.8 ' 3.4
.. Dermatitis; rash, skin or tissue ' ,
inflammation, boils _ 0,8 3.4
Eye injuries, eye strain . 0.0 B 2.9
Hernia, rupture - : 3.6 . , 2,7+
Organ disorders; bladder. in- \ o
fection; hemorrhoids; ulcers;
pneumonia . , 7.5 2.1
Inflammation or irritation of
- joints or muscles - . , 2.0 7 2.1
Contusions, bruises 2.4 ' 1.6
Miscellaneous and other burns . _ .
not specified as to type - _ . 0.8 1.6
.Dislocations ' ' . 1.6 : 1.3
Freezihg, frostbite, or other .
effects of exposure to low _ _
temperatures : 1.2 - 1.3 .
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Tablev7.15'(continued)

Work-related Illnesses and Injuries--Type of Illness or Injury

Percentage of illness or injury
of each type

1969 (Number of 1973 (Number of
: - , illnesses/injuries illnesses/injuries
Type of illness or injury - ' =253) * =377) *
- .. Mental disofdﬁrs, nervous , _ ‘

: breakdowns =’ _ , 2.4 0,8
Systéemic poisoning; includes ‘ '
chemical or drug poisoning; metal
poisoning, poisoning from fumes;

(excludes effects of chemicals,

skin surface irritations, or

infected wounds) 1.2 . 0.8
Burns or scalds from heat - - 0.8 . 0.8
Poisoning; causal agent not | :
specified / - 0.4 0.5
Accidents with multiple injuries, N

no one injury or type of illness .
preédominant > . 0.4 0.5
Asphyxia, strangulation ) 0.4. - 0.3
Miscellaneous injuries which

worker reports resulting from .

movement or physical strain : 3.2 ‘ 0.1

" . ) . _
Percentages do‘qot add to 100 because of the exclusion from the table
of several miscellaneous problems. : '
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Table 7;16

Work-related Illness or Injury by Sex, Age, Race, Education, Employment

Status, Occupgtion., Collar Color, and -Industry

Reports of problem -

Base N 4 'Pércentage

Sex

Men v »
Women, primary or sole wage earners
Women, secondary wage earners

»

Age

Under 21
21-29

30-44

- 45-54

55-64 ,
65 or older

Race¥*

White '
Black

Echation

Eight years or less

Some high school

High school diploma or equivalent
Some, ¢ollege

College degree or more

Employment status

' Self-emplbyed ‘
. Wage-and-salaried




Table 7.16 (continued) -
' : *x
Reports of problem
Bagse N PerCentage

‘Occupation¥¥*

[
[\ ]
2

Professional and technical

Managers and administrators, except farm
Sales

Clerical

-Craftworkers

Qperatives, except transport

Transport equipment operatives

Non-farm laborers

Farmers and farm managers A

Farm laborers and farm foremen

Service workers, except private household
Private household workers

Srvow

N -
OFR MO~
NI A
OUVAVHUKFNNOWOR

NN

‘Collgr Coloxr¥k%x

White
Blue

Indugtry.

Agriculture, figheries, and forestry

Mining

Contract construction

Manufacturing . _

Transportation, communication, and
utilities

Wholesale and retail trade

Finance, insurance, and real estate

Services :

Government

*Execludes minority'races other than blacks

*% Includes only workers who had been on their present jobs at,
least three years. .

*%%Based upon 1970 Census codes

*k¥*Excludes farm workers




8.,'TRANSPORTATION TO AND FROM WORK

Table 8.1

Work Place Reported to by Worker Each Day

When you report for work each day, do you usually go to the same place?

Percentage.
Place to which worker reports ' 1969 §N=15322 1973 (N=2154)
Worker reports to same place each day 91.4% : 92.7%
Worker does not report to same place ‘ : : N

each day : 8.6 ' 7.3

Table 8.2

Iime Spent Going to Work Each Day

.

4

On the average day, how long does it take you to get from home to the plaée
where you report for work?

\ | , 'Percentagér*
Amount of time S 11969 (N=1407) 1973 (N=1972)
Less than 11 minutes (includes, among | ..

others, workers who lived at or
-adjacent to the placesg where they

reported for work) , .39.0% 40.1%
12-17 minutes ° | " 20.2 : i6.2
18-29 minutes I - 87 19.0
30-59 minutes E . - 16.6 : 20.7
One hour-one hour, 59 minufes . 5.2 3.9

. 'Two ,hours or more - . 0.4 ‘ 0.2

*Includes only workers who reported to the samelplaéeébaéh day

bl o
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Table 8.3

Means of Trangportation to and from Work

vb\ .1
) How do you usually go to and from work--in your own car, in someone elge's
.car, on public transportation, walk, or what?

) | o ' - Percentage 0, ' ©
‘Means of trangportation . 1969 (N=1429) 1973 (N=2149) i
Ride in own car or motorcycle 269.9% N T 72.2%

Walk or bicycle . AV 9.0%.

Rice in someone else's car
(excluding company car) 10.7 8.6

Take public transportation : 7.8 ’ ] 7 5.0

Drive company car or-ather ) . ’ . ‘
company vehicle o . 4.5 . . 4.0

Other means of transportation or . )
combinations of means 2.7 ' _ 1.3 .

*In 1969 this question was not asked of workers who lived at, or adjacent to -
their places of work.,.In 1969 these people constituted 8.4 percent of ‘all.
thoge who reported to- the same place of work each day. The increase between
1969 and 1973 in the percentage walking to work reflects in large part the
1973 inclusion of these people living at their places of WOrk with others who
walked to work. )

" The following statistics attempt to surmount this gomplication by~e11minating )
all those who in 1973 repqrted walking or bicycling and all,those who in 1969 .
walked, bicycled, or lived at (or adjacent 'to) their places of work.°® Itg basé
is the number of workers using some type of motorized. transportation.

Percentage Of all those.using

some . type of motorized ; .
, transportation ‘ o '
Meang of motorized trangportation 1969 (N=1366) ‘ 1973 (N=1956)
Ride in own car or motorcycle ' 73.1% . . ’ 79 3%
¢ ¢ ¢ .

Ride in someone elsge's car . ) o z/j L
(excluding company car) , ' 11 ' 9.4
Take public transportation' ' : _ 8.3 . 5.5
Drive company car or other company R . - '
vehicle . . 4.7 4.4

a .
Other means of‘transportationtq; ) ot . ’
combination df means ) 2.8 . 1.4




Table 814 T

Transportation Problems : ‘
Whaﬁ things concerning your travel to and from work do'you cbnsider problems
and would like to see changed if possible?

&

e

Percentage

Problems with transportation ' 1969 (N=1526)* 1973 (N=2148)
Worker reports a problem 35.3% o~ 39.9%
Worker does not report a problem h 64.7 .-60.1

#*In 1969 workers living at or adjacent to their -places of work were not

asked this question and were arbitrarily designated as*having no problem with
transportation. Among the 1429 workers in the 1969 sample who did not live
‘at or adjacent to their places of work, 37.7 percent reported a transportation
problem. . ' : '

.

Note: See also Section &

Table 8.5 ’ : i

Trangportation Problems--Severity of Problems

“How much of a pfqplem (afe these things/is thig) for you?

Percentage reporting each of
four degreeg of geverity *

© Degree bf geverity 1969 (N=529) 1973 (N=841)
No pro'blem at all _ o 6.6% 7.1% |
:'.'Ais.lisht problem . ° - o 54.1 5.6
VA sigeable,problem | 27.2 | - 28.1-
A great problem ‘ - 12.1 9.2

-
3

*Includes oniy workers with a transportation problem as defined in Table 8.4 -

w ’




Table 8.6

Trangportation Problems=--Types of Problems

Percentage of problems of each

type *

1969 (Number
of problems=

1973 (Number

. of problems=

Type of problem 596) 1968)
. Traffic nuisances, inconvenienpes, - '
or congestion ' 47.3% 54.9%
Traffic dangers | 12.1 | 10.6
Transportation takes too long 4.4 6.6
Bad public transportation | ‘
(not further elaborated) o 4.5 4.3
Worker is exposed to the elements
"while in transit 4.4 . 3.4
> ’ ’
* Inconvenient public transportation ,
. schedules 7.0 . 3.2
Worker would like to own his or her « .
own car ko v 2.6 )
Transportatign is too expensive 6.0 ' 2.3 .
Public transportation facilities N .
are crowded or uncomfortable 3.7 . 2.2
Worker's transportation inconveniences ’ ‘ .
his or her family *k h © 2.0 :

*Includes only workers with a transportatiOn problem as defined in Table 8.4,
Percentages do not add to 100 because of the exclusion from the table of
those problems constituting less than one percent of the total in 1973.

*#Not more than 1. 0 percent, the minimum value reported in the comparable
table in Quinn et et al. (1971). ;
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‘Table 8.7

Transportation Problemg by Sex, Age, Race, Edud%tion4~Emgloyment Statug,
Occupation, Collar Color, and Indugtrz\/ﬂ,Jﬁ .

-
- -

Reports of problem

Bage N J"!_lgz:c:eggt:'alge

Sex '

Men - . 1336 41.8%

Women, primary or. scle wage earnmers . 283 36.7

Women, secondary wage earners / 518 37.5

Age ’ ‘

Under 21 : 7S o 37.1%

21-29 _ o 580 1 41.6 .

30-44 ‘ 656 " 39.0

45-54 - " 441 . 40,1

55-64" , 250 4302

65 or older . 41 ' 17.1

‘Race*

White ' - 1894 ©39.0%

Black , 177 46.9

Education

Eight years or less : 240 . 34.6% ,
.- Some high school ” o 305 36.7 ) .
* High school diploma or equivalent o 826 39.3

Some college _ 448 - 40.4

College degree or more , - 322 46.9

-
Emglogmg gtatug .
Self-employed . a 245 . 26.5%

Wage-and-salaried 1903 41.6




Tabie 8.7 (coﬂﬁinued) ,

Occupat ion**

Prdfessioﬁal and technical
- Managers and administrators, except farm

Sales !
Clerical
Craftworkers

Operatives, except transport
Transport equipment operatives

Non-farm laborers
Farmers and farm managers

Farm laborers and farm foremen
Service workers, except private household

Private household wquers

.Collar Color***

Whité
Blue

Indugtry

Agriculture, fisheries, and forestry

" Mining
Contract construction
Manufacturing

Transportation, communication, and

utilities

Wholesale and retail trade
Finance, insurance, and real estate

Services
Government

#Excludes minority races other than bfacﬁs

**Based upon 1970 Census codes

*kkExcludes farm workers

Regortgrof problem
Base N

315
324

109 |
© 355

270
300
71
76
46
14
237
15

1110
962

70
10
138
525

129
387
123
547
144

ercentage

41.6%
40.7
49.5
49.3
39.6
37.0
33.8

10.9

S W
OO~
T O

44 .8%
35.9

15.7%
20.0
44.9
40.8

46,5
38.0
52.0 ‘
34.9
47.9




9.  UNIONS

?able.9.1 oo . | . ~
‘Union Affiliation

As part{of your present job do you beldng to a union or employee's association?

Percentage*

1969 f 1973

White Blue White Blue

: ' < collar = collar - collar collar
Union affiliation (N=755) (N=710) (N=1116) {N=958)
. /

Work belongs to a union 20.8% 44,87 21.8% 40.1%
Worker does not belong , '
to a union 79.2 55.2 78.2 . 59.9

*Excludes farm workers

Table 9.2

Problemg with Union Democracy

Could you tell me about any problems you feel there are with your union = -
regarding how democratically it's run?

Percentage* _ v
C 1969 - 1973 A"
o White Blue White Blue
Problems with Union collar collar collar collar .
‘Democracy - (N=158) (N=314) (N=230) (N=360)
Worker reports a g{gblem ‘ 12.7% 19.7% 21.3% 34.4% |
Workédr does not report a ' ‘ : ‘
problem E 87.3 80.3 78.7 65.6 ‘
*Exgludes farm workers and Workers who did not belong to a union
Nore: See also Section 4 . ' ) _{
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Table 9.3

- Problemg with Union Democracy--Severity of Problemg . | .

How much of a problem do you feel (this is/these things are)?

Percentage reporting each of four degrees
of severity *

1969 : 1973
White Blue White Blue
‘ collar collar collar- collar
Degree of geverity » (N=21) . (N=64) (N=46) (N=116)
No problem at all . 9.5% 9.4% 17.4% - 18.1%
A glight problem : 28.6 34.4 32.6 26.7
r .
A gizeable probiem 33.3 - 21.9 43.5 29.3
'A great problem = | . 28.6 4.4 6.5 25.9
4

*Excludes farm workers, workers who did not.belong to a union, and workers
who reported no problem with union democracy

Table 9.4

. . L};ﬁ,.
Problems with Union Management v ‘ﬁ .

Could you tell me any problems you feel there are with your union regarding
how well it is managed?

Percentage¥®
1969 .. 1973 1
_ White Blue White " Blue
Problems with Union collar - collar collar collar .
‘Management (N=154) . (N=309) (N=220) (N=357)
Worker reports a problem 0 16.9% 16.8% 15.0% - 28.3% o 1
Worker does not report a - \ -

*Excludes farm vorkers and workers who did not belong to a union

Note: See also Section 4
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Table 9.5

- Problems with Union Ménggement--ﬁeveritx of Problemg

" How much of a problem do'you feel (this is/these things are)?

Percentage reporting each of four QQgrees

of severity ™

1969 - 1973
White . Blue White . Blue
collar collar cellar collar
Degree of geverity (N=27) {Ne55) (N=34) (N=95)
No problem at all ' 3.7% 5.5% 8.87% 11.6%
A slight problem 59.3 25.5 26.5 . 30.5
A sizeable problem 22.2 29.1 55.9 - 30.5
A great problem 14.8 - 40.0 8.8 27.4

*Excludes farm workers, workers who did not belong to a union, and workers
who reported no problem with union management

Table 9.6 -

Problemg with Either Union Demncracy or Upnien Management

A worker reporting a problem was one who either reported a problem with
union democracy (Table 9.2) or union management (Table 9.4), or both.

Percentage*

1969 1973

White Blue White Blue

collar collar collar collar

(N=151) Nw306 Nw216 N=340
Worker reports a problem 22.,5% 28.1% 26.47 40.6%
Worker does not report a 77.5 71.9 73.6 . 59.4

problem

L3

#Excluffes farm workers and workers who did not belong to a union

e
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Table 9.7 1
Problems with Unioné--Tgpes ofvProblems | \

[ I

i

bType of problem

Union officials are too closely
tied to employer's interests

Unions should be run more
democratically

Competence of union personnel
is questioned, with no 1mp11-

‘cation of dishonesty

Slow or inefficient handling -
of employees’ grievances
and/or complaints

‘Worker mentions a particular
benefit or arrgpgement that
upion should work for

Membership should be kept
better informed .

Graft or corrpption among e
" union leaders

Union funds are spent for
things that worker does not
like

Union dues axe’ too high~ .

jﬁining union should be on
a voluntary basis

- Worker suggests a specific

structural change -in union,

- but problem is not

ascertained
-

Minority groups are not.
adequately represented by
union :

-

*Excludes farm workers, workers who did not belong to a union, and workers ',
who reported -no problem w1th union democracy or management.

Percentage of problems ofneach type*

—

1969 1973
White Blue Whi te Blue
collar collar collar collar
(N=59) (N=161) (N=94) (N=266)
C1.7% 5.%% 9.6% 18.0%
16.9 16.1 16.0 = 17.7
13.5 15.5 16.0 15.0
. » . .-5;&; . o
8.5 10.5 6.4 9.8
. ;‘% ‘
5.1 7.4 3.2 6.0
“5.1 3.1 6.4 6.0
. v . ‘
0.0 © 9.3 2.1 6.0
0.0 0.6 11 3.0
3.4 6.2 - 0.0 2.3
S
1.7 1.2 - 5.3 1.5°
Ve ’ , .
3.4 3.7 6.4 1.5
8.5 1.9 43 1.1

Percentages do

not add to 100 because of the excluslon of problems constituting less ®han

‘one percent of the total in 1973




Table 9.8

'f

Problems w1th Unions: by Sex, Age, Race, Educat;on Emglgyment Status,

- Occupation, Collar Color, and Industry

Sex

Men
Women, primary or sole wage earners
Women, secondary wage earners -

Age

Under 21
21-29
30-44 ,
45-54 .
55-64

%5 or older

Race*%*

White
Blaek

-~

Education v
Eight years or less

Some high school

High school diploma or equivalent
Some college

College degree or more

7,"

Employment status -

Self-employed
Wage-and-salaried

_ *
Reports of problem,

Base N , Percentdge .




Table 9.8 (continued)

*
. - , ~ Reports of problem _
 Bage N " Percentage
. Occupation¥**
Professional and technical ' . 105 | "24.8%
Managers and administrators, except farm - 20 ~20.0
Sales - . 12 25.0
Clerical _ t 75 29.3
Craftworkers : 104 : 42.3
Operatives, except transport 130 - _ 49.2
Transport equipment operatives 32 .. 25.0
Non-farm laborers - ' ' 25 28.0
Farmers and farm managers T 5 - - 0.0
Service workers, except private household 53 32.1
_ Collar Colork¥¥* o o . ‘ ' .
- White ' | '- 216  26.4%
Blue . ) 340 - - 40.6
Industry
Agricultﬁre, fisheries, and forestry - 5 {ﬁn&' - 0.0%
Mining ' ' 3 - : 0.0.
Contract construction , 39 : 46.2 -
Manufacturing : R 199 o 39.2
Trangportation, communication, and ' '
utilities : . 68 , 51.5
Wholepale and ‘retail trade 39 46.2
, Fifi: e, insurance, and real estate 8 . 0.0
Ser¥icas 139 23.7 © e
Government 43 16.3

*Excludes workers who did not belong to a union
**ExclyYdes minority races other than blacks

upon 1970 Census codes

les farm workers
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Table 9.9

Desired Union Priorities among Unibn Members

Do you think your union should now put most of its effort into securing
higher wages, fringe benefits, job security and things like that’, or should
it put most of its effort into securing more interesting and challenging

work, or should it put equal effort into both? : §
@ﬁa ' Percentage*
: ‘White collar Blue' collar
Priority : (N=226) (N=365) "

Most effort in securing higher wages, - '
fringe benefits, and job security : 31.9% : 43,8%

Most effort in securing interesting,

challenging work 5.8 A

Equal effort in both of the above 62.4 . \ t51.5 s

*Excludes farm workers and workers who did not belong to a ynion

Table 9,10 . IS

‘Desired Union Priorities among Workers in General.

Generally, do you think unions in this country should put most of their

efforts into securing higher wages, fringe benefits; job security and things
like that, or should they put most of their efforts into ‘securing more o
interesting and challenging work, or should . they put equal effort into both?

~

. o o® Percentage’ ) : ,
’ . . White céllar =~ Blue collar “/
Priority 7 € . (N=1061) . (N=914)

Most effort in securiﬁg higheg wages, oL , o ,

fringe benefits, and job security . 14.6% < 24,57
. ' . R

Most effort in securing interésting,‘ v _

challenging work ) ) 19.4 ° 7.0

Equal effort in both of the above 66.0 68.5




10. DISCRIMINATION = | -

Table 10.1

Sex Discrimination o s ) .

~ Do you feel in any way discriminated against on your job because you are
a, woman? ‘ ‘ :
3 *

Ao Percentage - ’
Report of discrimination - C 1969 (N=534) 1973 (N—812)
Worker reports discrimination o 8.1% ' 13, 37 v . o
Worker does not report ' ‘ ' v _ _;'
discrlmlnatlon _ ' 91.9 ; 86.7 Co

*Includes women only . " , . .

Note: See also Section 4.

Table 10.2 <

Sex Dlscriminatlon--Severity of Probig

| How much of a problem for you is this discrimination that you face?

. 1 Percentage reporting each of four
.. / ' ' degreeg of severity®
Degree of geverity _ 1969 (N=38) 1973 (N=105)
No problem at 511- L 7.9% 8.6%
!
" A slight problem  ° ' 50.0 _ ° 54.3
A gizeable problem ' » 28.9 . ‘ 18.1 - S
A great-problem ~ . ,D. 13.2 ‘ ] T 19.0

o
v a

“#Includes only women reporting Sex_diecriﬁination

- . «

&
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Table 10.3

Sex Discriminétion—-ngeg of Problems

In what ways do you feel you have been discriminated against?

, . . _ *
\ . Percentage of problemg of each t

' T : : 1969 (Number of 1928 (Number of

Type of problem ‘ problemg=43) rqoblemg=121)
) , Worker believes that she willl : ’ . )
be given fewer promotions than :
) others . » 37 8% 42.1%
. Salary inequities ' - .39.5 o 38.1
' Worker feels that she has been .
given a '"bad .job”" (e.g., harder,
‘dirtier) . 0.0 5.0
\d . ' . -

Worker feels discriminated ' : T -
against in performance evaluation :
(e.g., her supervisor watches her .

vwork more closely than that of. . . ) ‘ .
others) : 7.0 2.5
" Worker feels she has been .
mistrea or harassed, but does ¢ 1 . °
not elabdkate further .« 7.0 L 1.6
*Includes only women reporting sex discrimination, , )

* Percentages dp not add to 100 because of the exclusion from 'the table of
those problems constituting Tess than one percent of the total in 1973.
The 1969 data were recoded following the publication of.the comparable
table by Quinn et al. (1971), and the salary inequities category was:®
added. The percentages in the 1969 column do not therefore correspond to
tlibse originally presented in Quinn et al.

1841
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Table 10.%

Sex Discrimipation by Age, Race, Eduecation, Emglbxmeht Status, Occupation, e

Collar Color, and Industry :

- : ) ’

. ) . » * ) 4’
. - ' Reports of problem
Bage 'N "Percentage

Age ' o S o
Under 21 : 8o 12.5 ., .
21-29 . - 246 17.9 o -
30-44 - s e 213 L 14 e
45-54 . S 164 8.5" .
55-64 - T S 11.0 .
65 or older o ) © 16 . 0.0
Race** ‘ ' . X
White i 691 - 12.9%° - )
Black o . 96 12.5
Education . ' v "
Eight, years or 1ess , o . 74 o 5.4% T
Some high school ‘" . : "138 14.5.
High school diploma vor-equivalent 328 13.1 :
Some college ' 170 | 15.9 - .
College degree or more 99 oo 13,1 e
Employment status ‘
Self-~employed B 49 2.0%.
Wage-and-salaried 763 .14.0 : .o

o %‘ng N ? 3




//((ﬁ B 182 , : .-

- Iabﬂ¢%10 4 (continued).

»

, -
Reports of problem .

e, o= . . Base N Percdentage

. wkk
Qccupation .

-

Professional and technical o 1127 ' 16.5%

'« Managers and administrators, except farm 59 ° 23.7 -
Sales - ) . N .- ~38 '15.8
. Clerical o . ' 268 - 14.9
Craftworkers 24 12.5
Operatives, except transport : 124 - 12,1
Transport equipment operatives 4 - 0,0

" Non~farm_ laborers -9 - 33.3 ‘
Farmers and farm managers 1 0.0
Service workers, except private household 144 4.2
. Private household workers 14 0.0
deeede

Collar Color

" Vhite . . . 494 16.4% .

Blue , ’ - 317 : 8.5
i ) . \—,‘\ ’ d
Industgx -
Agriculture, fisheries, and forestry 5 0.0%
Mining B . 2 100.0
.Contract construction ° . B ' - 8- 0.0 -
Manufacturing 187 16.6
Trangportation, communication, and ’ s
utilities , s . .33 . 18.2
Wholesale and retail trade N 143 14.7
. Finance, insurance, and real estate . : L 73 20.5
.« Services v B . 315 6.0
27.0

Government - . 37
Inclﬁ@es women only

Excludes minority races other than blacks

ke ° L -
Baged upon 1970 Census oers S

Sk . , . ‘ e )
Excludes farm workers ; - o
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Table 10.5 | - |
. "
Beliefg about Job Performance of Oppogite Sex
Agked of wien only: Would a woman perform better, as well as, or worse e
than'a man on your job, or would sex make no
dif ference?
Asked of women only: Would a man perform better, as well as, or worse
‘ than a woman on your Job, or would sex make no
difference? :
o - B | Perceptage
How well oppogite sex would do _ Men (N=1324) Women (N=817)
.Opposite sex would do a worse job .. 56.0% 31.9%
Opposite sex would do a better jdb 1.3 . 2.0
Sex would’ make no difference 42 7 ’ 66.1
\
L] o B
- A\
©
° 4
{ J
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Table 10.6
Reagong for Beliefs that the Opposite Sex Would Do a Worse Job
‘Why is;thaf?
. Percentage of reasons used to
. explain why opposite seﬁ would do a
. worse job™ -
¥ ’ Men (Number of Women (Number of
_Reason ‘ reasong=906) reagonsg=320) )
Physical attributes B 52.8% _ " 11.3%
Intellectual capabilities 1.5 131
The job is strictly "a man's
job" or "a woman's job,” not
further elaborated ) 7.6 16.9
.Likes,rinterests, and attitudes .
about the conditions on the job 7.4 : 14.7
: Character trailts or _ _ :
- digpositions : ' 5.2 ' 25.9
Co-workers could not get‘along .
- or work with some of the opposite . )
sex : 5.1 . 2.2 .
"Customers or clients would not
accept someone %f the opposite . ‘
« gex : 3.8 10.3
) Experience, training, or o
education 2.5 4.4
. . /
Implied dangers on the job - 1.4 ' 0.0
Commitment to.the particular , ,
type of work : 1.1 - .. 0.6
- . ‘ » R X
*Includes only reasonsdfor why . someone 6ﬁ%the‘%pposite sex would do a
worse job. Reasons for the opposite sex doing a better job were too
, irfrequent (19 reasong given by men, 16 /by women) to warrant presentation.
' Percentages do not add to 100 because 6f the exclusion from the table of
those reasons given by less than one Percent of the total among men.

ERIC - 188




Table 10.7

[

* Racial Discrimination _

?
Do you feel in any way discriminated against on your job because of your
race or national origin?

P T *
Percentage
Report of discrimination 1969 (N=155) 1973 (N=175)
Worker reports discrimination’ 17.4% 14.9%
Worker does not report
discrimination ' ... 82.6 ' 85.1

*Includes blacks only
te See also Section 4,
VAN

Table 10.8

" Raclal Discrimination- Severity of Problem

‘ﬂ..r)

How much of a problem for you is this discrimination that you face?

Percentage reporting each of four
degrees of geverity

Degree of geverity 1969 (N=25) ‘ _ 1973 (N=26)

No problem at all 4.0% | '7.7% |
A slight problem ) ’ ’ : . 32.0 23.1

A sizéable,problem 24.0 R - 45;2

A great problem | ) 40.0 v 23,1

£
-

*Includes only blacks reporting racial discriminatioﬁ o

)

@

"a




-Racial or National Origin Discrimination--Types of Problems

’

N In what ways have you bedn discriminated against?

*
Percentage of problems of each type
Number of problems = 28

Type of problem

Worker believes he or she will
be given fewer promotions than . _ : A
others ‘ 46.4%

Worker feels discriminated against

in performance evaluation '(e.g., his/

her supervisor watches his/her ,
*work more closely than .others) 17.9 , T

Worker feels he/she has been
given a '""bad" job (e.g., harder, .
dirtier) . ) 7.1

Worker feels he’she has been mis-
treated, harassed but does not
elaborate further 7 . 3;9/

Worker feels subjection to
salary inequities 3.6

186 — - - —— —
Table 10.9 N | o |
\
\
|
\
|
i

Worker feels he/she has been
] treated unsociably (e. g, ‘others : ) -
., won't mix with you} 3.6 ‘ - : | (S

Worker feels discrimipated against

in hiring (e.g., it's hard to get

hired if you belong to worker's

race) _ 3.6

. "‘*Problems were reported by 22 workers., "Percentages do not add to 100%,
—~_ Since 10 miscellaneous incidents are included in the total number.
Includes black.workers only. .
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Racial Discrimination by Sex, Age, Education, Employment Status,
Occupation, Collar Color, and Industry :

Table 10.10

Reports of probl

-Bage N . P rcentage
SL“- U,l )
Men | o - _ 79 13.9%
Women, primary or sole wage earners ) - 54 - 14.8
Women, secondary wage earners To41 , 14.6 -
. . )

Age /
Under 21° o e 15 0.0%
21-29 - : 42 23.8
30-44 : : ‘ 52 15.4
45-54 - 37 16.2
55-64 . - 26 - 7.7
65 or older , » 2 0.0
Education

) Eight years or less ' 30 ) o 10.0%
Some high school . 49 8.2
High school diploma or equivalent ' 53 1.3
Some college . _ 34 23.5

' College degree or more Pl 9 .55.6

Employment sgtatus 7
Self-employed . | : 10 > 0.0%
Wage-and-salaried - 165 15.8




Table 10.10 (continued)

Occupation*#*

Professional and technical

Managers and administrators,i except farm

Sales g
Clerical o
Craftworkers =

Operatives, except transport
Transport equipment operatives~
Non-farm laborers

Farmers and farm managers

Service workers, except private household

Private household workers

‘Collar Colori

White
Blue

Indugtry

Agriculture, fisheries, and forestry

Contract congtruction

Manufacturing :

Transportation, communication, and
utilities

Wholesgsale and retail trade

Finance, insurance, and real estate

Services

. Government

*Includes only black workera

**Baged upon 1970 Census codes
*%kExcludes farm workers. o
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*

10
10

40
12
36
10
10

32
10

66

108

12
18

- 63

19

—

d't—-m

Reports of_probiem

Bagse N ‘Percentage

30.0%

N
[ Ne]
o o

—
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18.2%

13.0
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Table 10.11

- Age D1§cr1m1natign i

§ — JR—

. .age?

' 45-54 years old o

T

Do you feel in any way dlscrima

Age of worker

r

Under 21 years old
21-29 years old o

30~44'years old

55-64 years old
65 years old and older

Note: See also Section 4

Table 10.12 ’

Age Di§crimination--Severity;pf

© 189

nated against on your job because of your

‘Reports of age discrimination

Proble :

A

How much of a problem for_yoq‘is‘this

Degree of severity

No problem at all

) Aﬂslight problem ,

) A sizeable problem

A great problem

/

1969 1973
;’gggngi " Percentage Base N Percentage
907" 23.7% 175 12:6z
33 6.6 584 4.8
%86 0.6 658, 1.7
3&9 522 441 3.6
21 4.7 249 4.8
: 41 " 0.0

scnimiﬁation that you face?

Percentage reporting, éach of four
degrees of severitv

1969 (N;ZZQ

9.7%
55.6;
27.8

6.9

*Includes oﬂly’workers reporting age discrimination

T
| .
\3."

, 1973 (N=83)

22.9%

42.2

"22.9

12.0
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Table 10.13 s

e - - - - ,

Agg,Discrimination--Tvpes'of Prbblems

In what ways do you feel you have been discriminated against?

Percentage of problems of each type

1969 (Number of -~ 1973 (Numbe of

Type of problem 'v _ : problems=78) _ broblems=9 )

Worker feels that he or she will
be given fewer promotions than _ :
others . ' 20.5% ' - 29.2%

Worker feels discriminated against

in performance evaluation (e.g.,

~his or her supgrvisor watches his

or her work more closely than - ; #

that of others) . i 17.9 12.5

Worker feels that he or she is Co

treated unsociably (e.g., "the . . .
others won't mix Witgfyou") C L 1441 S 11.5
‘Worker feels discrininated against ﬂ
in hiring practices (e.g., "it's ¥
hard to get hired if you're my age) :11.5 4.2

Worker feels that he or she has
been mistreated or harassed, but v
does not elaborate further) . 2.6 ' 7.3

Worker .feels that he or she has
been given a "bad" job (e.g., o _ , : -
harder, dirtier) l 6.4 6.3
*Includes only worker$ reporting age discrimination.
Percentages do not add to 100 because of the exclusion from the table of
those problems constituting less than'one percent of the total in 1973.

%
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Table '10.14 | - o | A :

Age Digcriminatiog by Sex, Race, Education, Emplovment Status, Occupation,
Collar Colo‘rz and Industry

t ’

s

N _ ' Reportg of ptoblém - : 5
- Bage N Percentage
Sex .
. . f{
Men . ' o 13350 4.1%
. Women, primary or sole wage earmers . 287 2.1
Women, secondary wage earners co 518 5.4
T
Race® .
. N > .
White ‘ 1897 4.4%
Black ‘ ‘ 175 2.9
Education
‘Eight Years.or less o C 241 3.7%
Some high school ' . 306 - 2.0
‘High school diploma or equivalent o 824 ' 3.2 !
Some college ; : ‘448 7.4 :
College degree or more ’ 327 4.6 '
Emgloimgnt status o o L - 't ,
Self-employed ' S 247 2,00
Wage-and-salaried - . 1904 ‘ Yo bl
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Table 10.14 (continued)

Occupation*#* - .

Professional and technical

Managers and administrators, except farm
Sales ~ - :
Clerical . -
Craftworkers i

Operatives, except transport

. Transport equipment operatives

Non-~farm laborers

Farmers and farm managers

Farm laborers and farm foremen

Service workers, except private household
Privgte household workersg ’

Collar Color¥#*

White
Blue

Industry

Agriculture, fisheries, and forestry

Mining .

Contract construction - -

Manufacturing

Transportation, communication, and
utilities ' .

Wholesale and retail trade

Finance, insurance, and real estate

Services

Government

*Excludes minority ¥aces other than blacks.

**Baged upon 1970 Census codesg

Fr¥kExcludes farm work;fs

196

RS

Reports of problem
"Percentage

Base N

¢

319 5.3%
326 3.1
108 , 4.6
355 5.4
270 3.7
298 4.7
71 4.2
76 3.9
46 2.2
14 0.0
237 3.0
15 0.0
1115 Lb4.6% .
960 . 3.9
71 1.4%
10 10.0
138 3.6
524 3.2
129 3.9
385 5.5 ;
122 5.7
554 4.0
144 4.2




"11. EMPLOYMENT AGENCIES

T

Table 11.1 - - -

Worker's Use of Employment Agencies

- Within the past three years have you tried to find a job through a private
employment agency?
Within the past three years have you tried to find a job through the state:
employment service? : \ -

\

Percentage
1969 (N=1530)

Use of employment agencies 1973 (N=2151)

Worker sought job through private
agency only 5.1% 3.8%

Worker sought 'job through state . :
agency only . , . 6.7 7.2

" Wonker® sought job through both -
priyate and state agencies 3.5 . 3.7

rWorker did not seek job through
any employment agency

.Table 11.2

Mistreatment by'Employment Agencies

Could you tell me what problems or difficulties you ran into in dealing with
the agency?

’

Report of problem

Worker reports a problem

Worker does not. report a.
problem

Percentage of

workers whoge recent

experience was with

g private agepcy =~

1969 " 1973
(N=102) - (N=113)

52.0% 49.6%

48.0  50.4

-

Pereentage of

‘workers whose recent

experience was gith _
a state agency

1969 C 1973
N=124) . (N=199)
43.5% 58.87%

56.5 41.2

*Includes only workers who had dealings with an employment agency within- the
three years prior to their interviews.

Note: See also Section 4.
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Table 11.3

Mistreatment by Employment Agencies~--Severity of Problems

In general, how severe would you say (this problem was/these problems were)
__ _that you've just told me. aboutwcon;erning_the—agencylu—

1

"Percentage reporting each of four degrees of severity Foo

, Problems with private "Problems with state
agency i agency :
Degree of severity 1969 (N=53) 1973 (N=58) 1969 (N=57) 1973 (N=11l1)
“No problem at all 13.27% 13.8% 5.3% 3.6%
A slight problem 18.9 10.3 « 28,1 26.1
A sizeable problem 28.3 44,8 L 47.4 42.3
A great problem 39.6 31.0 19.3 27.9

*Includes only workers reporting a problem with employment agencies as defined
in Table 11.2

/

Table 11.4
Mistreatment by Employment Agencies--Types of Problems
*
. . Percentage of problems of each rype
Problems with private = . Problems with state
agency X ) ' agency
1969. (Number 1973 (Number 1969 (Number 1973 (Number-
of problems of problems  of problems - of problems
Type of problem o= 76)-, = 68). = 70) ' = 146)
Agency failed to find - ' :
a job for worker . 14.5% 16.2% 31.47% 50:07%
Worker was reférred to .
jobs that were bad - ‘ ] i -
" jobs, jobs unsuited - )
to his or her skills, . ' .
-or jobs too far‘awsy 27.6 29.4 22.9 . 17.8
Agency was unreason- = ’ . . ° -
able or deceitful in ) :
financial matters = . 18.4 . 16.2 : 1?4 - 0.0
Other problems, includ- ‘- o . ’
ing discrimination, . . - T .

lack of personal con-
sideration, rudeness,
or other-forms of \
neglect or incdhpetence 34,2 2924 38.6 26.0

. . 1

*Includes ‘only workers reporting a problem with employment agencies as
defined in Table 11.2. Percentages do not add to .100 because of the ex~

“ clusion from the table of those problems constituting less than one percert
of the total in 1973: - , : : o

- - > I
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Table 11.5

Mistreatment by Employment Agencies by Sex, Age, Race, Education, Employment
, VSta;us, Occupation, Collg; Color, and Indugtry

. . .. ) "
Reportg of problem

Bage N Percentage

Sex

Men , 216 54 2%,
Women, primary or sole wage earners 45 37.8
Women, gecondary wage earners 81 55.6
“Age

Under 21 . . 50 58.0%
21-29 ° - 180 53.9

30-44 - 71 \ 45.1

45-54 / 35 57.1 .
55-64 o . 3 33.3

65 or older . “ ’ 3 0.0
Race¥*

White . | i 308 51.3% e
Black r 23 65.2 "
Education | , ¥ .

Eight years or less e -t 13 - 15.4% -
Some high school 27 ' . - 51.9

High school diploma or equivalent 132 55.3

Some college g 107 53.3
College degree or more ‘ - 60 50.0
Employment gtatus . . - ' !
‘Self-employed s 14 . 42.9%
Wage-and-salaried 328 52.7
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Table 11.5 (continued)

- o ]

Qccupatiop®k*

Professional and technical

Managers and administrators; except farm
~Sales

Clerical X . .
Craftworkers

Operatives, except transport

Transport equipment operatives

Non-farm laborers

Farmers and farm managets .
Farm.laborers and farm foremen

Service workers, except private household
Private household workers,

Collay colorikik

White ) ) -
Blue

n

Industry

Agriculture, fisheries, and forestry

Contract construction : ‘

Manufacturing :

Transportation, communication, and
utilities

- Wholesale and retail trade

Finance, insurance, and real estate

Services :

Government

* Includes only workers who had dealings with an employment

Reoorts’digmroblenﬁ e

* «

47
48
15
68
43
- 46

20

40

179
157

6

17
90

- 10

© 63

‘ 36
89

18

agency within three years prior to their’ interviews -
**Exclides minority races other than blqcks ‘

***Based upon 1970 Census codes e

'****Excludes farm workers

Bage N

. 83.3

Percentage

0.0%
56.8
56.7
80.0

41.3
58.3



12. JOB SECURITY

Table.1%.1

Probability. of Automation .

How likely 1s it that in the next few years machines or computers will be
doing a lot of the things you now do on your job? Is it very likely, some-
what likely, a little likely, or not at all likely?

N Percentage

Worker's assesgment of likelihood of

machine taking over his or her job 1969 (N=1530) 1973 (N=2150)
\ .

Very likely ' 7.3% 8.8%

Somewhat likely ' 7.7 11.7

A little likely 9.7 . 10.7

Not at all likely , 75.0 68.7

Don't know - 0.3 0.0

Job_Security in Face of Automation

If this (automation of your job) happens, would you be out of a job, or
would your employer find something else for you to do, or would your job
just be adapted to the machine or computer, or what? '

*
What worker thinks would happen Yo him Percentage —
or her were his or her job_automated _ 1969 (N=373) 1973 (N=640)
Worker would be out of a job 14.2% 14.1%
Employer would give worker another job 32.2 © 35.8
Worker's job would be adapted to
machine or computer = - 47.2 49.7
Other 3.2 0.5
Don't know 3.2 0.0

*Excludes workers who felt it was '"mot at all likely” that machines or

computers would replace them
. - &
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Table 12.3

Eagse of Getting Comparable gdb .

About how easy would it bé'fB;ﬁiou to,findva job with another employer with
approximately the same income and fringe benefits you now have? Would you
say very easy, somewhat easy, or not easy at all?

Vs

< L

Percentage .
Ease of finding new iob 1969 (N=1301) 1973 (n=1887)
Very easy to find a- similar job - - 40.2% 27.0%
Somewhat easy to find a similar job 29.4 35.8
Not easy at all to find a similar job - 30.4 37.1
* Includes only wage-and-salaried workets ' :f% <
Table 12.4
Estimated Velue of Worker's Skillg Five YeargHence oot S

How useful and valuable will your present job skills be five years from now
-~will ‘they be very ugseful and valuable, somewhat, a little, or not at all.
useful and valuable?

Usefulness ' Percentage (N=2140) i
Very useful and valuable ' 67.5%
Somewhat useful and valuable 17.8
A little useful and valuable 5.8
S s . |
Not at all useful and valuable: 8.9
Table 12.5 d

Is there a.shortage of workers in this (geographical) area who have yqur
experience training, and skills? .

Perception of shortage Percentage 2088
Worker percéives a shortage . 47 .0%

Worker does not perceive a shortage 53.0

Perceived Shortage of Worker's Skills ‘ ' 1




13, SUPERVISION AND INIERPERSONAL RELATIONS -

Table 13.1

Existence of an Idgg;ifiablg "Supervisor" : !
Is theren one person you think of as yo immediate supervisor ¢r bosgs--
gomeone Who is directly over you?

.

. *
. Percentage
Existence of a "supervigor" . 1969 (N=1318) 1973 (N=1906)
Worker has a supervisor . 96.3% 95.1%
Worker does not have a supervisor 3.7 . 4.9 ¢
* Includes only wage-and-salaried workers
' A
Table 13.2 o _ )
Sex of Sugervigor.bz Sex of-Worker
1s youf'imﬁédiate,superﬁisof a man or a woman?
[ : . o \_,_ - N .~
' Percentage*
o . o Men workers, Women workers
Sex of gupervigor , (N=1062) (N™TLTY )
Male (N=1497) - 57.3% o 25.8% . N
Female (N=312) o - 1.4 . 15.8

* Includes only wage-and-salaried workers with identifiable supervisors.
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Dimensiong of Supervigory Behavior

200

Workers were asked_in 1973 to rate their supervisors in terms of 15

“characteristics.

three readily interpretable clusters based on twelve of the questions

" ten&e; Work Facilitation; and Consideration.

‘twelve
ties ‘of

.Flyéter are shoun in Table 13.3,

A

Table 13.3

~Supérvigory Behavidr "

I' 11 read some things that may or may not

How true is it that (he/she) . . .

Behavior

Competence :
Knows his/her own job well

- Maintaing high standards of
performancé in his/her own work

s L

}

Work Facilitation:

N
Encourages thoge he/she supervises to
develop new ways of doing things

 Shows you how to improveé your
performince

Encourages those he /she superviges‘to
work as a team

Offers new ideas for solving
job-related problems

Encourages those he/she supervisegs to
exchange opinions and ideas

Encourages those he/she: supervises to
give their best effort

.85, and .7§,ﬂreapqctive1y.

A clﬁster analysis of these indicated the existence of

Compe ~

Summary indices based on the

Bage .

>

1797 .

1777

1795
1791
1783
i?as
1787

« 1798

204

uestions in.these three clusters had internal consistency reliabili-

The questions included in each

1

be true of (your superviser).

.gg;centage* e

Some- Not_  Not
Very what too ~ at all,
trde true  true  frue _

A X

71.6% 19:1% 6.0% « 3.3%
62.5 27.8 7.3 2.4
41.8. 31.1 16.6  10.5
40.5 34.4 15.8 9.3
'S4.0 28.4 10.8 6.8
38.0 37.3 15.4 é?j
42.1 30.8 16.6/ 10.5

[}
67.3 25.3 2 3.0




Table 13.3 (continued)

‘Behavior

: -
Consideration:

Lets those he/she superv1ses set
their work.pace S :

Lets those-he/she supervises alone.
unless they want help

Pays attentlon to what you re saylng

Is w1lllng to listen to your ‘<Nf
job-related problems '

Other sk

- N

those he/she supervxses
ules

Ins1sts ¥ ;
"follow t&e*

Insists that those under him/her L
Work hard ' ' s l798

Has' 1nfluence w1th h1s/her own. :

*fsupervisor ' 1633

L 1
+

. Very

- 1800

Percentage¥®

Some~

what
true

 44.59,

P

|

fo.l
Iy
[
i

, 40.3
I

| 37.6.
!

N

true

31,6

8.7

9.7 |

Includes only wage-and-salaried workers with identifiable supervisors

oL

**These three aspects of superV1sory behav&ormWere not part of any of the
'three clusters 1dent1f1ed 1n the cluster analysls ’

_-i




Table 13.4

¢

Invasion of Privacy:

omn

Do you feel that your superv1sor or the personne} office ever
personal matters that you 'think are none of their business?

‘¢

Report of problem

‘Worker reports a problem

\*Includes:only wage-and-salaried workers

"Invasion of Privacy=-Severity of Problem

Worker does not report a ﬁroblem

See also Section 4.

;;f
i

Yoot
o

i

o *
Percentege

go into your

1969 (N=1313)

" 1973 (N=1895)

8.9%

91.1

10.2%

89 .8

Note:

Table 13.5

How much of a problem do you feel this is?

Degree of severity

No Eroblem-at all

A slight problem

- A 'sizeable problem
. Ve

A great problem

Percentage reporting each of
four degrees of severity

1969 (N=111)’

[2

1973 (N=181)

27.9% 23.8%

4ol 49.7

15.3 15.5
11(0‘

12.6

*Includes only workers reporting a problem with inva31on of prlvacy as
" defined in Table 13. 4




Tabie 13.6

'

In what ways have they gone into. your personal matters?

Type of problem

Employer divuiges personal
information about employee to

unspecified other people, looks

- into employee's home life,
politics, police record

Employer“collects financial or
credit information on employee

Employer collects -"ratings” on
subordinates by supervisor or
"others in the company

‘Employer demands that his/her

employees engage in particular’
social or other activities when
they are officially off the job

: Employef pressures employee into
thinking a certain way

Employer collects medical
information on employees
Employer requires employees to
73 take "personality tests” or fill
-. out forms the content of which
may be embarrassing or '
incriminating

*Includeifonly workers reporting a problem w1th invasion of privacy as ’
defined in.Table 13.4. Percentages do not add to 100 because of the ex~
clusion from the. table of those problems constltuting less than one percent

4

'of the total in 1973

Invasion of Pr1vaqx:~Tvp s of roblems , ’ i

203 ¢ "

Percentage of problems of each

type

1969 (Number 1973 (Number

of problems= " of problems= >
114) , 181) |

\ [

56.27 68.0%

7.0 ;o 9.9

1.8 ., 55
A 5.0
12.3" 0.9

‘Q}.. S ﬁ t

0.9 1.

P s

e

+

'S




Table 13.7 N

ion of Privacv by Sex, Age, Race , Education, Occupatloni_collgr Color,

gni_lgéggszx

- | Reports of problem
Base N Percentage
Sex '
‘' Men 1130 8.5%
- Women, primary or sole wage earners 266 14.3 =«
Women, secopdary wage earmers 490 12.2
Age’
Under 21 : 171 14.0%
' 21-29 - 545 13.0
, 30-44 585 7.2
45-54 357 13.2
55-64 205 4.9
65 or older . 27 0.0
¥
‘Race** 4
White 1653 9.3%
Black 167 19.2
Education
Eight years or less 209 ¢ 9.1%
Some high school , 268 JO.1
High school diploum or equivalent 735 11.3
Some college ‘ 391 10.2
College degree or more 286 8.4

208
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Table 13.7 (continued) e :
~ ? - ' .
l\ . . , *
Reports -of problem
) . Bese N Percentage'
- - ' f . . !
- " ’ - 4 ¢ 4 ‘
QOccupation**¥ '
Professional and technical 293 9.9% -
‘Managers and administrators, except farm 203 5.4
Sales . _ 94 12.8
~Clerical , . . - 351 , 14,5
Craftworkers ' - 263 6.5
Operatives, except transport ' 293 --10.9
" Transport equipment operatives _ 69 N 14.5
Non-farm laborers . : 7 9.9
Farm laborers and farm foremen - /”\ 4 &7 0.0 .
Service workers, except private h0useh\1d - 218 % 10.1
10.0 )

Private household workers 10

. ) /s \ t s /

Collar Color*#kk

-]

White , : ) . 948 11.0%

‘Blue | 917 9.6
Indugtry
Agriculture, fisheries, and forestry : . .23 0.0%
Mining . o 10 | .- 0.0
Contract construction ' ‘ 113 9.7
'Mgnufacturing : ' o 512 ‘ 9.0 -
Transportation, communication, and ' .
. utilities = » \ 126 17,5
~ Wholesale and retail trade N . 315 11.1
Finance, insurance, and real estate : . L1z’ 17.0
Services . , . 4 : 473 7.6
4.1

Government . 142 ‘ 14.1 - o

- *Includes only wage-and~salaried workers-.
**Excludes minority races other than blacks

*¥*%Based upon 19%0 Censug codes

3

*kkkExcludes farm forkers ’ ' Ll
' L




Table 13.8 |
§e§&rvisorx Status L.} B ST . *

Dq'ypu supervise anyone as part of your job?

g

f A ,ﬁ : Percentage
Supervisorv status o o 1969 (N=1532) 1973 (N=2151)
.WOrker'superVises-someone o ) 45.8% 43.5%
Worker does not supervise anyone : 54.2 ° 56,5 .

Table 13.9 | o "
Size of Work-group

Is there any group of people you ‘think of as your co-workers--people whém you
.see just about every day and with whom you have to work closély in order to ‘ o
do your job? About haw many people are ‘there in this group?

f.
;

Size of;gprk:gropb - ‘ ' ) Percentage (N=2144)
' Worker has no identifiéble work-gfoub : 18.4% |
Only one other person © . \ A 3.7
Two or ‘three other persons o . N ;6.1
Four or five other persons ‘ ‘ - 16.0
Six to ten other persons 22.9
Eleven  to nineteeﬁ oqher persons ' | . 10,5
. 20 or more other persons ' L . ' 12.3

- . i s
. :7()

"

4 ' B £



‘Table 13.10

Behavior of Co-ﬁorkers

How many of your co-workers .
below)?

Behgvior °

’

Try to get you to give your
best effort

Know their own jobs well

Have to work with y&u so that
you can get your job, done

Have the same off-the-job
interests as you

Offer you new ideas about
how to solve job-related
problems

-

. *. (exhibit each of the behaviors listed

. Base

1748

1754

1686

1757

. %,

Percentage
. AT A -
All lot  Some few None
30.7% 15.7% “23.5% 13.5% | 16.6%
41.3 28.4 21.9 7.8 0.6
33.0° 11:9  17.5  20.4  17.3

7.6 11.2 25.3 36.0  19.9

15.6 8.7 31.0 27.8 16.9

*Includes only workers ﬁ\o had an identifiable group of co-workers




*: later than he/she would like (excludes

14. PROMOTIONS

Table 14.1 - K

©

b

Comparison of when Workers want to be Promoted and when they -
Think they will be Promoted . -

Of course the future is uncertain, but approximately how many years or
months do you think it will be before you are asked to take on a job. at
a higher level where you work now? .

Approximately when would you like to take on a job at a higher level
where - you now work? -

) ) Percentage” , -
Comparison of Times : : ' 1969 (N=929) 1973 (N-1970)
) [

“"Worker wants to.hg promoted; the time - S

when he/ghe wants to be promoted and S

when he/she expects to be promoted are

the -game (ex¢ludes category immediately EUUUVPEIE e
following) e 10.7% © . 18.3% I

Worker never wgnts to be promoted and never .
expects to be* , . 42,5 40,6 .

Worker expects to be promoted at a time
sooner than he/she would 1like. 3.0 . 1.1

Worker expects to be promoted at a time

¥

category immediately following) 24,0 23,2

Worker wants promotion immediately but
thinks it will never ‘be offered** 19.3 8.7

Worker wants promotion at some time but
never expects it will be offered 23.0 11.4

" ‘

Excludes self-employed workers and workers who were in the process of
being promoted at the time of the interview, and workers for whom answers /
were not obtained on either of the two questions asked

deke -
Responses of more than 20 years are coded as "never".

~

<
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Table 14.2

Reasons for“Not Expecting Promotion

" (Includes only wage<and-salaried workers who indicated that they never

expected to be promoted at their present place of employment ) Why is that”

: . Perdentage of total number
Reason for not expecting ’ of reasons reported (Number .
Promotion . ' P of reasons=1005) * :

There are no positions higher up _
than the one worker has 31.5%
Worker does not intend to stay with

his/her employer, so no promotions

are offered . 14.5

Worker is»happy}ﬁhere he/she 1is;
doesn't want promotion, his/her
employer knows this, 80 no promotion

© is offered . ; -~ 13.9

Worker does not want a higher position , 8.7

Thére are no vdacant positions higher

“up than the one wbrker'has 8.2

wOrkex is not technically qualified

for the next higher position 8.2
Members of worker's group (i.e., blacks,

women) are discriminated dgainst; they

are not offered promotions . 5.6
Worker is not physically qualified for

the next higher position 1.8

A
=

"~ Worker is too old for a promotion 1.8

Pcrcentages do not add to 100 due to exclusion from the-table of those
problems constituting iess than one percent of the total.



211

° - . 3

Table 14,3

~ Redsons for Not Wanting Promotion

(Includes only wage-and-salaried workers who indicated that they never
wanted to' be promoted at their present place of employment.) Why is that?’

Percentage of total number
of reasons reported

(Numberofreasons—914)*
‘Reason - for not wanting promotion
Worker is happy; satisfied with his/her
present job 21.6%
 .'Worker doesn't want to/can't be promoted
because there are no opportunities to
' get one where he/she works 18.9
Worker feels higher level job would not -
fit his/her needs or interests 10.9
brker wants to retire : o 9.7
orker doesn't feel he/she can handle .
oy wants to take on the responsibilities : ,;“ﬁ//
ox hassles of a higher level job 9.5
Worker wants to get into a different
- ‘type of work 7.2
Worker would have more work and/or less !
. pay 4.4
Worker is not technically qualified for
the next higher position ‘ 3.7
Other alternative changes worker prefers
other than promotiong w 3.4
Other negative aspects about higher
; level jobs A 2.2
‘ Other things about worker which makes
him/her not want a promotion 2.1
Worker wants.to go back to school/continue
with school 1.9
Worker is not physically quaiified for the R ‘<::;y/

next higher position , 1.8

Worker doesn't want to work with the
people he/she would have to work with if [
he/she were promoted 1.4

% )
Percentages do not add to 100 due to exclusion from the table of.those

problems constituting less than one percent of the total.

/

Q : | _ . 531.4 |




Table l4.4

Problems with PrOmotions'

What would you like to see changed about the way promotions are handled ‘
where you work? .

*
Percentage (N=1853)

Worker wants a chekse ' 47.9% .
Worker does not want a change 52.1

*Includes wage-and-salaried workers only

Table 14.5

'Troblems with Promotions--Severity of Problem-

\
Py .

1 :
ﬁfv much of a problem for you is this way in which promotions are handled?
, ‘ ‘ Y 4

~ - Percentage reporting each of f .
L ‘ four degrees of severity ,
Degree of severity (N-854) _ - . ,
No pcoblem’ at all 4 42 6% . , , o
A sl&ght problem ) 27,2 O
A sizgable problem L 18.0
A greqt problem o , 12.2

*Includes only,those wage-and-salaried workers who reported problemé Qo
with the way promotions are handled where they work /

£

\ 1
| I | 1
| | |




Table 14.6

Problems with Promotions--Types of Problggg

-~

What would you like to see changed about the way promotions are handled
-where you work? - 0

-

Pexrcentage of total number
of problems (Number of

Proposed changes in promotion policy problems=709) *
Plade more emphasis on ability . 34,1%
Improve processes of evaluation 18.1

Promotions gshould be given to those

within, instead of hiring from outside 10.6 ©
Place more emphasis on seniority 9.2
Place less emphasis on geniority 8.0

Place less emphasis on favoritism .
~in general 4.9

Eliminate'dgscrimination
based on sex ' 3.2

Eliminate discriminétion
based on race 1.4

o -

*
Includes only those wage-and-salaried workers who reported problems with
the way promotions are handled where they work, Percentages do not add

to 100 due to exclusion from the table of those problems constituting less
than one percent of the total.




15. CONTENT OF WORK

Table 15.1 | , o

Eagse of Changing Job Assignment .

-

How hard or easy do you thiﬁk it would be for you to get yodr employer to
change your job assignment if you didn't like it?t Would you say very hard,
.somevwhat hard, somewhat easy, or very easy?

‘ *
. o Percentage : .
Degree of difficulty 1969 28 ~ 1973 (N=1861)
Very hard o 31.0% o 36.7% 2
Somewhat hard 24,9 27.3
Somewhat easy 23,6 20.3
Very easy | 20.5 17.4
*Includes wage-and-salaried workers only
Table 15.2 \os
| Déﬁag&%ﬂhg;acggriggics of Worker's Job
Percentage .
A Some~ A Not

. : Base N lot what = little at all
How much does your job require that v '
you have to keep learning new things=--

a lot, somewhat, a little, or not at 1530 47.1% 25.8% 13.5% 13.6% .
all? ‘ ' ‘ 2155 48.1 26.8 '16.1 9.0
How much does your job require you 1527 +« 34.9 36.0 15.8  13.2
to work very fast? - 2143 38.3 36.6 16.9 8.2
How mich does your job require a 1528 40.1 32.9 15.3 11.8
high level of skill? ' 2149 42.7 33.0 16.2 8.1
How much does your job require you . 1524 39.9 35.6 15.6 _ 8.9
to work very hard? 2143,  39.5 38.3 15.2 7.0
How much does your job require you 1523 29.9  22.9 23.8 23.4
to exert a lot of physical effort? 2150 25.8 24.1 33.0 17.1
How much does your job require you® 1523 29.0 22.8 14.9 33.3
to be creative? : 2143 28.1 23.1 22.7 . 26.0
How much does your job require you T : v
to do things that are very repetitious 1527 47.9 26.9 15.9 - 9.3
(do things over and over)? 2154 56.2 24.0 16.4 3.4
How much does your job require you 1529 54.3 15.9 12,5 17.3
to be skilled in using your hands? 2152 - 54.8 16.7 18.1 10.4
215
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Table 15.3 . e . ‘ J

'_Auggngmy and GControl

"
-

Sy

Percentage

‘ A Samed A .. Not

Base N 1lot what 1little. at_all

L4

How much freedom does/your job o
.allow you as to howArou do your 1528 46.6% 27.6% 13.3% 12.5%
work? : AR ' 2148 ‘/57.5g 25.8 19.0 7.6

) .
How much doés ‘yout \|job allow you

to make a lot ‘of décisions on 1528 48.7. 25. 13.2 13.0

1 ,
your own? . . . ' © 2153 47,1  24.8 °'17.6 10.4
How much dpeé your job allow you . ‘ D N
to take part in making decisions : ’ ' ) -
that affect you? :. 4 " 2147 . 35,5 28.7 21.4 14.%
How much is your job one where. ‘
you have a lot to say,.over what N o
happens on your job? " - 2145 36.4° 26.6 22.4 14.7
“Table 15.4 " - K
; i v b
Time Preggures - o D
Would you say this is a lot, somewhat, 8 little, or not at all like youk .
job--a job where there is not enough time to-get things done? o
Time preggure o ' Percentage (Nw=2149)
A 1ot = : 29.5% "
Somewhat ° _ 31.5 | ]

~ ) .

A little 20.4 .
Not at all ‘ 18.5 o .

218
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Table 15.5
Resource Adequacy

For'eé@h df the following tell me whether -you feel you are béing given

enough or not ehough for you to work your best.

AT

_Percentage reporting "enough" of each

resource :
: 1969 1973
‘Resource ‘ : - Base N’ ?ercen;age Base N Percentage
Facts and information you need 1510  83.0%° 2148 84.8%
Machinery, tools, or other ' - o _
- .equipment you need 11511 82.9 . 2137 83.4
_ Help or assistance from those o S :
- you work with » - - 1507 . 80.9° . 2122 - 78.3
Authority to tell certain o . :
- people what to do. _ o 1476 - 78.4 .. 2058 %75.6
Time iﬁ.ﬁhich to do whaﬁ othefs_ . ) e B o
expect of you - ‘ . 1500 76.8. . ‘ 2143 - 74.4

1

Table 15.6

7»'Utilization of Wofker's Education on the Job

What level of formal education do ydu feel is needed By a persﬁn in ‘your job?;:
. What was_the>highes§ grade of school or level of education you completed? =

-éerééntage' :
1969 (N=1528) 1973 (N=2135) ..

Degree of utilization of education

Worker's eﬁucation is 1éss thaﬁ that
needed by his or her job _ - . S
("underqualified") 19007 19.1%
5‘”W6rkér's_educaﬁidn and that néedgd ' o ) , o
'y.by~his or her job are Fhe_same'- S 45,1 - ' . 53.4

4 -

Worker's education is greéter than ;‘ ‘
that needed by his or her job B e SR
("overqualified"). ﬂl - ‘ : ' 35.9 27,4




Table 15.7 %_ L - S

‘Utilization of Worker s Skllls on the Job

Through your previous experience and‘training do you have some Skllls that o,
you would like to be using in your work but can't use on your present job’

_ Percentag _
Degree of utilization of skills ' . 1969 (N=1528) ‘1973 (N=2148)
Wbrker has skills that he or she cannot use ~ 26.6% 3 24.3%
* Worker can use all the skills he or she_has 73.4 - 7157

" Table 15.8

" Utilization of Worker's Skills on the Job
How much is this Iike your job--a job that ietSZYOu useithe skills and
knowledge you learned in school? : o

Degree of utilizetion of skills - _ Peroentage'gN52155!

A lot S | ‘ S 31.4% e
Somewhat o _ - 22,5

.. A little : ' a% .23.1 . ,
Not at all . R o 231 Ly
‘Table 15.9

Miscellaneous;Job Character1 istics

i
* \

How much is this like your job . . . ? o ' _ \\
o ’ . B 7 ' ._ Percéntggei 8 , _
T ‘, ' ° s Base A ~ Some= - A ‘Not ' o
Job_characteristics - N - lot - what little at all
A job that allows you to do a 1529 54.2% 21.0% 10.9% 13. 9%
variety of different things S 2146 49.4 21.8 15.5  13. 3
A job where you are clear on - ' o _ o
- what others expect of you .o 2146 62.5 28.7 6.6 - 2.3 ‘
A JOb where there is aIWays a - T ' i
great deal of work to be done - - . 2153 - 70.6 23.2 - 5.3 0.8 |
|

A job where you can predlct what' » ‘ N '
" others will expect of you tomorrow 2146  50.9  30.7 40.9 7.5




219

Table 15.10

. ) -
'Advantages and Disadvantages of Self-employment

Do you feel that you ‘get any advantages in being self-employed and working
for yourself?
Do you feel that you have any disadvantages in being self-employed and -
working for yourse1f7 -

Advantage or disadvantage ' . Percentage (N=248)

- f

Worker reports only advantages : 41.5%

. Worker reports both advantages
. and disadvantages 56.0Q

[~

Worker reports only disadvantages : 0.8

Worker réports neither advantages ‘ .
. mor disadvantages : : ' 1.6

% ' A
- Includes self-employed workers only

Table 15.11 ,
Types of Advantages of Selihemployment

[

What are these advantages? : o , L
: ' ‘ -’ Percentage reporting each type .-

Types of Advantages | . oo of advantage (Number of advantages
== — 3 ‘ , =405) * ‘
Independence, autonomy.s . 41{9Ag, N
Control over hours : - . 19.0
-Feelings of self esteem : : 9.3 ,
Other : o : "f 7.4 .
"Get fruits of 1abor P : 7.1 i}
Control over vacatlons or days worked . 4.2 ' . S :
“bEasy work , , 4.1 ‘
V'ang we11 . , ) , : 3.7
job securiry o - ~ L 2.4

<

*Includes self-employed workers only. Percentages do not add to 100 due to
exclusion from the table of those reasons constituting less than one .
percent of the. total. | . ' : r

-




/

Table 15.12

Types of Disadvgntaggs of Self-employment

What are these disadvantages? _

Percentage reporting each_t&pe
e ‘ . ~of disadvantage (Nu&ber of
Types of Disadvantages _ ﬂisadvantages=206) '

" Responsibilities - 19.4%

Lack of fringe benefits : i6.9 : : L

Excessive hours, workload_ y | " 15.5

Economic 1n§écurity - ’ v 11.6 N o
o ?roblems with expenditures 10.1

bther - 0 - 8.7

_?réblems with personnel~” o :5.3

‘Headaches, hassles, etc. j ' ' 4.9 ' :

Paperwork, red-tape 3.3
;problen:/g}th customers, clients ) 3.3

_*Iﬁcludes self-employed workers only. Percentages do not add to 100 due to
exclusion from the table of those disadVantages constituting less than one
percent of the total. . : 2 '

by /
|



16. MEANING OF WORK

- . _‘The‘meaning of work was defined in terms of the functions it .served

for the worker. Several, such poséible functionsiwere.diétinguished.

1. 'Providing standards by which ene evaluates bath others as well _
as one;elf. |
2. Helping -one keep informed about the world. _. o

¢ 3. Helping one understand oheself.

.
. d

4., Being respected. S a - v
.5. Being able to afford things.
; 6. Having a ﬁéppy homé life.
7+ Doing desirable work in'the»future.'
‘,8. Spending one's old agé aé one wou1& 1ike.
. 9. Doing vwhat one wants in life. '
10. Haviﬂg a happy social 1life.

1l1. Making friends.
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Table 16.1
Attribution of Personal or Social Characteristics Based on~0ccupational

v

Information

First, how much do you think you can tell about a person. just from knowing
what he or she does for a living--a lot, some, a little, or nothing at all?

How much can be inferred ' v ’ Percentage (N-2l30)
Nothing - : 20.2% i

A little , | 27.9

Some v -l s - 37.0

A lot | - 14.8

Table - 16.2 Tb
Attribution of Personal or Social Characteristics Based on Occupational

Information-~Types of Characteristics

What kinds of things can you tell about a person?

Percentage of characteristics

Characteristics’ ' : (N=2806) *
Personality or character traits 18.1% ’
Level of education, amount of schcoling~ 15.3
Person's motives, ambitions, or goals - 11.0 .
Person 8 likes, dislikes, interests,

- or attitudes : . 10.5
Economic status; material things N
person owns 10.4
Job aptitudes, or job abilities o - 640
Person's behavior o 5.5

~ Social status or prestige of person ) 4.4
Person's style of life - 3.9

~ Job the person has _ 3.5
Intelligence, mental ability ‘ 2.7
Emotions or feelings i ' ' 2.5

Philosophy or views on life, ethics,
values } s 2.4

*Excludes those who said that "nothing" could be told about a person. -
Percentages do not add to 100 because of the exclusiOnﬂfrom the table of
those characteristics constituting less than one percent of the total.




Table 16.3 . "
Role of Job in Keeping Worker Informed

‘at all

present job?

. 23,7

Percentage 3 )
N . . A Some- A " Not
Bage N lot what little at all
How much does your job- help you keep ) R
- informed and up-to-date about what's e o
happening in the world? 2155 24,27 :20.8% 25.6% 29.4%
How. much does your job help you to under~ . T
stand thie sort of person you really are? 2137 28,6 . 28.9 21.8 20.7
Table 16.4 ~
Role of Job in Helping Worﬁer Achieve Selected Desirable Goals
. ' ' Percentage
' A Some-~ A ‘Not
. Base N lot what little
Would you say your being respected by
other people depends a lot, somewhat,
a little, or not at all on how well you ‘ _ ) :
do your present job? : 2147 59.8% 27.0% - 7.8% 5.5%
Would you say your doing_the kind of work.. oo '
~ in the future that you'd most, want to be
doing--how much does «that depend on how N ‘ '
well you do your present job? 2126 54,2 16,2 11l.4 18.3
'Would you say your having a happy home - ' '

- 1ifd depends on how well.you do your f : : .
present job? ‘ 2148 53.1 20.9 10.2  15.8
Would you say your being able to afford the
things you want to buy depends on how well . : ' :
you do your present job? 0 2147 49,7 26.1 15.4 8.8
Would you sdy your being able to spend R ' ' '
your old age the way you'd like. to depends ' \ :
on how well you do your present job? 2122 48.9 'lg{9 12,1 20,1
Would you say your being able to do the
things in life that you most want to'do 4
depends on how well you do your present . , ‘ :
job? 2134 44,9  26.4 14,2 14.4
Would you say your having a happy social o '
life depends on how well you do your : - L

2134 28.5 19.6 28,2




Table 16.5

ity of Pr . Job Wo o Degire u

How much of a help do‘you think your present job is in providing you with
some of the experience or training you need to qualify for the job you
expect to have five years from now~-a great help, some help, only a little
help, or no help at all?

Instrumentality . | . : ' Percentage (N-328)*
A great help 33.2%

Some help '_ 16.5

A little help o 17.4

ﬁd help at all | a 32,9

¢

Includes only those who .expected to be in aame specifiable job five yeara
hence that would- be different from their present job. (See Table 17.11).

Table 16.6 . . .-, °

Making Acquaintances at Work

How many of the people you get together with outside of work do you know
from places where you have ever worked--all of them, a lot of them, some,
a few, or none.

Number ‘ Perce 2152).

None , 29.4%

A few ) . 34.2 ’
Some . | 20.5

A lot : 13.7

A1 - | 2.2
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Table H§m7

mkmg E:Lgndg at Work ' 1

Among the people you feel are your best friends about how many did you .
first meet at places where you've ever worked--all of them, a lot of them,

some, a few or none. _ : - .
Number 5 Percenta 215
None ¢ ’ ‘ . 29-7./0 l
A few ' . 32.5
Some o : 19.8
A lot ., 14.5
All : 3,5
\
(/I ! -
: L §
Table 16.8 - | ' o .

E Attraction;;o Work for Non~ecunomic Reagonsg

If you were to get. enough money to live as comfortably as yoﬁ’d like for
the rest of your 1ife » would you continue to work?

Y

Percentages

Ai:.tmc_tim_cp_w.o.rk D “ 1969 (N«1523) 1973 (Ne2]48)
Worker would continue to work | ~ 67..4% 65.8%

_Worker would ﬁbt‘cdntinﬁe to work | 32.6 - 34,2




-iable'l6.9

Reasons for Attraction to wOrk for Non~economie Reasons

wWhy would you continue to work?

What would you miss most about not working?

Work keeps worker from being bored

Work supplies direction in worker's

life
Worker enjoys working
Worker rates some specific
particular-liked aspect of work--
worker likes what he or she is
presently- doing

Work is important, valuable,
helps others

Work helps worker maintain his
or her gkills

Habit )
Reasons involving co-workers
Miss nothing

Other

work

D

3

Percentage of reasons

Total number
of reasons
to continue
to work
(N=1816)

o

Total number of
things missed
most about not
working

(N=716) .

49.8%

16.2.
9.7

8.6
3.9

3.3
3.0
2.2
0.0
1.4

7.4%

8.5
0.0

8.0
1.4

1.4
4.6
36.9
28,6
3.2

Asked only of those. classified in Table 16.8 as wanting to continue to

Aaked only of thoae classified in Table 16, 8 as not wanting to continue

to work

22
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Table 16.10

v

ea 0 ot Continui o _Work

Why would you not continue to work?*

. . W
: . . \ Percentage of reasons

Reagons for not working o) mber of rea ons = 777
Other interests , 68.7%
Worker cites a general antipathy '
toward work : " 174 '
G_etting too old, want to retire 8.5
Worker cites some particular
unliked -aspect of work . v 2.6
Other ~ , S 3.1

*Asked only of4those classified in Table 16. 8 as not wanting to continue
to work
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17. PERSONAL CHARACTERISTICS

]

The following demographic and occupational characteristics of the sample -
have already been shown in Tables 2.3 through 2.10: sex; race; age; education;
employment status (self-emplo¥ed versus-wage-and-salariéd); otcupation;

collar color; industry.

Tabie 17.1

Wage Earning Statug

Percentage (N=2142)

Worker is gole wage earner in family  41.0%
Worker 1is not sole*, but is major wage earner ' . 0
in family ‘ . v , ' - 28.4
Worker is gsecondary wage earner _ - 30.7 -

“*¥Number of workers in household (with reference to which "sole" was defined)
was determined as part of criterta for 'sampling eligibility as deacribed in-
Section 2.

. o229 | - (o




Table 17.2 - _— o o ; : -

Number of Workerg in Hougehold

: ﬂumber'of Workers v ' ' | _ Eereen;ggevgN=14962*

One worker in hougehold ' . 62.7% . - , y |
Two S " - 31.6 ,

Three o : - , '; : 4.8 '

Four ' v . | . : 0.7 5
Five " | T ' S 0.2 -

*This is the weight variable used in other tables. Total N in this table is
therefore unweighted. ' .

n

Table 17.3 S - , . o ; 7

Size of Place of Work - I ' yrd T

"About how many people work for your employer at the location where yql”work?
=T mean all types of workers ip all areas and departments. dfgﬁ

-

_gize of‘glace of work o : _ 'ri;::e‘ t w214 K
One-nine workers o . 25.9% | ' |
'ren¥49~ - ' 5. ! 24.1 _
50-99 | - 9.8 , T

. 100-499 | | | . | 193 L
596{;;;/)'? ‘ o - 67 L g
11000-199% - : - S 4.2

. 2000 or more workers o , o 10.1




.//: - . . -"
-~ / Iepure o N

4,//' | |
Tabie’i7.4 L

Y '
Job Tenure--All Workers

;%égr how many years or months°have you had the job you now have?

1

Less thén one month
Onefthree months
Three months-one year
One~three years
Three~£ i:/e year.s
Five-teh yeérs
Ten:ZO yeafs
’20 &ears or more-
Table 17;5

love ure

/%/ - ‘ -

Percentage (N=2157)
2.0%

8.1

22.3

21.(\' |

1.7

159

1i.'7

¢.9 |

For how many years or months have you worked for your present employer?

-
]

[y

Less than one month
One~three months .
JThree monthg-one year
One~three years
Three-five years
Fivejien yéars

Ten~20 yeaxs

20 years or more

¥Includes wage~ahd—-éiaried-worke:s only
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120.2

Percentage (Nﬂ19035*
1.6%

6.3

18.4
11.2

17.7°

14.9

9.7 i




Table 17.6
| Job Changes o I : o ey

How many times have you changed jobs or posltlons since coming to work for

your present employer?
7

. Number of Job Changes ' ‘ ' o ‘ f— | ‘Percentage §N51901)*-
One change . ' a 16.2 -
Two . . ' B :{., . oo 8.1
Three: * , ) o » - _‘:;; 6.8
Four o ' _ ;;ﬁﬁ 4.6
~Five c S ' - o 2.2 .
Six I j N L o 1.3

Seven or more changes - o o 2.4

.

»*Includes wage-and~-salaried workers ‘only

" Table 17.7

- Number of'Pronbtions

How unny of . the job: or POSltlon changes do y0u consider asimovesito a higher' -
flevel job- . or posltion7 o ‘ . o e o

¢

)

Number of Promotlons

No promotlons' o

-

‘.*_Four" L i . . - - | 4’0
Jncludes wagh-and-salaried wofkers only. A worker ¢lassified in Table 17 6

- -as-having never changed JObS is claSS1f1ed'here as never haVing been
promoted B . , -




" Table 17.8

'Total Years Worked fbr Pay

_ About how many years in total have you worked for
-old? :

. Years WOfked '
LessiﬁhanIOne yed?/
One-10 |
11-20 -

21-30 -
31-40

41 or more years

. Table 17.9

EmQISIment'Sﬁatug Five Years Ago

_What occupation .were you in five years ago?

’

E@ploymeht status .

Wérker was temporarlly unemployed and looking
for work

‘Worker was employed

Worker was:not in‘the'labbr force

\,

paYﬁéince.yqu.were 16 years

3 Pgrcéntage §N=2£56?/ §
0.9%
36.0
24.1
20.2
13.1;,

5.3

3.




Table 17.10

Employment ‘Status Five Years Hence
What type of occupation-dojyou expect to be in five years from now?
Future eﬁplOXEgnt status : o 7.' - Percentage (N-2156)

 Same as worker has now B R 60.5%

Worker expects to retire or mot work 13.5

Worker spec1f1es an occupation other
than present one v 14.2

Worker wants an occupation other than _
' present one, but does not know what type _ 4,6

Don' t know

- Table 17.11

Changes in Duncan Decile Scores between Worker's Present: Occupation and .

- {1) Occupation (if any) Worker Had Five Years Prior to Interview,
(2) 0ccupation (if any) Worker Expects to Have Five Years in the Future

.

gercentage reporting chang of each type

-From five years . - From the present
_ ‘ ‘ o -ago to the present  to five years hence
Do Change in Duncan decile S ;'Y<N=165°)** _ jN=1601)***

Increase of more. than one decile 12.3% ) . 10.8%
(increased prestige) . . :

- Increase of one decile 6 o 2,1
« (increased prestige) U ' . ,

No change (same. job or one with
equal prestigé)

Decrease of one: decile Af ' o 1.8
. (decreased prestige) . - ’ - R

- Decrease of more than one decile : 8.2 - S n 1.8
(decreased prestige) - .

. ¥The Duncan Decile is a score of occupational prestige which ranks the
entire labor force into tenths according to the socio-economic scores-of
“the reSpondent's occupation (i.e., a higher score indicates a higher status
: occupation) : : 3

**Includes only workers who had’been employed fiVe years prior to their
_interviews : ,

~ %**Includes only those who specified a codeable future 0ccupation the same
as or .other than their present one
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Table 17.12.7
Mérital Statug | .
Are you mafried; w;dowed, séparated, divarged, or havé_yo;-never Been mar;ied? ¢
WM&rit#l.statué S - E | . Pefcenfage !N¥2154) ' Af> ‘
Married | | e |
Widowed L S o 2.9
Séparafed A : . : 2.0
‘Divorced , . : , , : : 4.8.'
- | Never marfiéd . : : - o ) 15.6
Table 17.13 . |
Number of Children 16 Years Oléhor Younger in Hougéhoidf
] Number of children | i . _ | »Perceﬁtage §Nb2157)
Noné - RS | e wam
‘ One child 16“yeé£s'old or younger v_ o .;Z976 '
" o D o 174
_Three - ot 1.8 i
Four L ' .,’ - o 3.6
Five o - o - - 0.8 '
éix u.d . | . - v 0;3
$e§eh‘on mofé: - S . ; . ':'. a4 0,2




Table 17.14

ﬁumber of Children Six Years 01d or Younger in Housgehold
= j . 3 @

/

"Rumber of children - _ - - Percentage (N=2156)
No children 6 years old or .younger . ‘ 73.8%
One | , " | _ : 17.2
Two S - 7.2
Three » S . 1.5
’ Four ' ) . , 0.3
\ J e L
& ‘
A ¥
a «rﬁ:
N 3: N - ’
-~ ’ '
, W , /
/ S~
a . -,
'*. . .
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Table 17.15
Attitude Toward Life.

These five questions were draWn from M. Maccoby s ("Emotional attitudes and
political choices,' Politicg and Societz, Winter, 1972, 209-239) twelve |
question scale of "life~loving" attitudes. Its intermal consistency
reliability was, however, fvery low for a presumably homogeneous measure : 36
Here is a list of statements that people may or may not agree with Fgr each
of them indicgte how much you either agree ‘or disagree., "

>
) Percegtgge s :
~ Base - Strongly Mildly iMildly ) Strongly
N - agree " ggree disagree digagree
The death penalty for : W‘ |
.. serlous crimes should be . ° - L | : o
abolished entirely - 2140 - 14.3% 13.1% 20.6% 52.0%
It is irresponsible for |
a person to spend most of
his/her income on food,
pleasure and travel and - . S ' ' e '
not gave .any money 2144 31.7 . 3l.4 20.7 16.2
.Those who 'break . .laws |
should never be ‘excused L o o B
for their crimes 2137 22.8 122.8 28.4 26.0
Cleanliness is next to- : ‘L oL :
Godliness. - 2127 S 492 32.1 11.7 7.0

Everyone should be provided v
with the basic necessities -

of life whether or not  they ' . o

work = : 2134 13.8 20.4 - 28.9 37.0

«




Table 17.16. - | ' S |

Au;ho;itgrxan Attitudes

_These four questions came from the California F-scale of authoritarianism..
‘They constituted the "best" short~form of that measure as recommended by

R. Lane (Political Ideology, New York: Fiee Press, 1962). Its reliability
in the present survey was quite low: .52. ‘

‘Here 1s a 1list of statements that people may or may not agree with For each
of them indicate how much you either agree or disagree. .

<

Percentage

. Base Strongly Mildly = Mildly . Strongly

N agree agree digggree digggree
What young people need
mogt 1s strict discipline e '
by their parents : 2144 39.6% 36.8% 15.3% - 8.3%.
Most people who don't get | - _
ahead just don't have S : '
enough will power : : 2147 . 24.6 37.5 . . 26.5 11.4
A few gtrong leaders could
make this country better . '
than all the laws and talk (2124 19.1  31.4 25.4 24,1

. '3 t”“ 'a » : R . .
An insult;to your’honQr % . ) o 4 , o
should not be forgotten 2133 14,7 . 25.7 36.4 23.3
.-
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Table,f;?;7 2 v ,u/ ‘ .

)

©

The data in this table are based on observatibns by the intexviewer: Did the

worker have any speech defects or other difficulty in spegkiﬁg Engligh?

Speech or ' obla ‘ , Ee;céntgge (N-iiSS)'

. Worker had speech or language problem ' : . 3.7%
. Worker had no speech or language problem | 96.3,

¢

Table 17.18

could make it difficult for him or her to get a job?

*

i' | !_ :: C 'fv ‘234()"

The data in this table are based oﬁ observations by the interviewer: Does
the vworker have any obvious disfigurements, missing limbs, or habits that

Phygical disfigurement L : E Percegtggé.guéZLAS)
Worker had disfigurement | S 2.5% '
Worker had no disfiguremeﬁt‘ f » | - 97.5




,18. EVALUATING WORKING CONDITIONS IN AMERICA:
IS THE SKY REALLY FALLING?

‘This gection is a reproduction of a November, 1973 Monthly Labor
Review article that summarizes many of what we regarded as the more .
interesting degcriptive statigtics from the 1973 survey--especially vhere
thege statistics could be compared to those from the 1969 gurvey. It was
prepared during the summer of 1973, a time when many--but not all--of the
data pregented in this report were available for ingpection by the
article’s authors. However, the article would have come to the same
general conclusions were it written today as it did %hen it was origi-
na11y uwritten.

i "In reproducing this articlé two editorial liberties were taken by
(1) eliminating many references to methodological matters that have
already been discussed in this volume; (2) referring the reader back- to
earlier tables in this volume that were either wholly or partially
reproduced in the article.

.

-

The‘"dehumanization of work," "blue-collar blues,' "whité-collar
woes," "lunch-pail lassttude*" ‘and gsimilar terms have increasingly found
their way. into the American language within the }aﬂt year,‘aé‘concérn hasg
mounted over Ameriéan workers' attitudes towaré tﬂeir jébs. Each month
seems to witness the coining of a new phrase that is prbgressively.more
‘precious,'more alriterative, and dregrier. |

In government, a bill dealing with the problem of workér alienation

has been probosed to the Congress in both;1972'and 1973%; a special task

force has reported to thg‘Sebretary of Health, Edﬁcation, and Welfare on

*Hearings Before the Subcommittee on Empidyment Manpower, and
Poverty, U.S. Senate, Committee on Labor and Public Welfare, 92nd Cong.,

2nd sess. Also see Congresgional bills HR 2143 and §736, "Worker Aliena~
tion Research and Technical Assistance Act of 1973."

+
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)

work in America*; and the Department of Labor is experiencing an intgnsif~‘

‘ication of interest in and research on wprkers' broblems~that lie outgide

of established labor standards. )

The inflation of the language of worker discontent and incfeasing
,Governqenf activity ;ﬁp1y$disturbing changeé in yOrkefs’ jobsrand/oil
their éttitudes toward tﬁesé‘jobs.‘ But how much havé'tﬁings really
changed in the past few years? To ahswar thié reéﬁires an inforﬁation

system that provides a sound basis for'making éontinugd evaluations of

working conditions. At least .thfee components are essential to such a

‘system: (1) objective data relating to”ﬁorkingvcogditiops.problems (such

as occupational safety statistics); (2) the considered judgment of
specialigts in these problems; andv(3) datavfeflecting a vieg_gf-working
conditions through the‘eyes of the American woiken:** |

v . / ‘ ! :
Some evidence on the lasgt of these three components is available in

a comparison“of data from the two national surveys of workers described

in this volume.
Working Conditions

~

° .

The 1973 survey's measure of overall quality of employment was baged

upon 33 descriptions of working conditions that were scored in terms .0f

ecia k Force to the Secretar

: ca: ()
of Health. Fdycation, and Welfare. Prepared under the Auspices of the

W. E. Upjohn Institute for Employment Regearch, Cambridge, Mass.: The

MIT Press, 1973. For two criticisms of this volume, see Wool, H., "What's
wrong with work in America?” Monthly Labor Review, March, 1973, 38-44 and
Kaplan, H., "How do workers view their work in America?" Monthly Labog
BQVieE, June’ 1973, 46"'48- . ' :

**errick, N., and Quinn, R. "The Workiﬁg Conditions Survey as a

‘source of social indicators,” Monthly Labor Review, April, 1971, 15-24.

242
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" how "good" or "bad" a ‘worker's jobiwa;.*A Many'of these 33 indicators
were based on multi-question indices (availability of fringe bénefit;'
! wag, for example, assesged thrbugh séverai quegtions with different |
'férmats).' By converting these,33vindicators to common five-point gcales,
five summary indiceé were created. The,firét; "Overall Quality of Empiéy-
ment,” was based on all 33 indicators. Thg other Eour dére combinations
of iﬁdicators that represgnted fqur empirically derived clﬁsters:1
Comfort, Financial Rewards; Regource Adequacy and Chailengg.** Includéd
in the Cohforﬁ gréup were hours, healéh and'safefy, transportation to and
from work, control over overtime hburg,Aaﬁd>ﬁow hard or fast the worker
- was required.to ﬁﬁrk.‘ Among Financia1 RewardB”wereYwages} fringe benefits,
and job éecurity. Regource Adéqﬁac§ covered such elements as the,adequacy‘
of the help, machingry,-supefvisibn, and information fﬁgt'the;wgrke:_had
availéble to dé his or her joB. Challenge included ﬁhe opportunity the
job proyided the wogfg;\?ﬁ'exercise hié or her gki11§ or education, how
interesting the job was, how varied thé work wag, how much iﬁfluence the

, worker had over what he or she would do and how he or she would do it} and
, : | ,

" how much the job letvthe worker'develoé'hiS'or her skills.

When mean scores. on Overall Quality of Employmenq,'Comﬁdrt, Fipancial
Rewards, Reaource édequacy, and Challenge Werechmpared for the 1969;and

1973 surveys, the only statistically significant chapge was a decrease in

Comfort.’ N

*A complete list is presented by Barnowe, T., Mangione, T., and .
Quinn, R. !'The relative importance of job facets as indicated by an
empirically derived model of job satisfaction.” Ann Arbor, Mich.: Survey’
Research Center, 1972, (Multilith.) :

© ' %kgee the Job Satisfaction pages of Section 3 of this volume. There
was no Quality of Employment index for Relations with Co~workers due to
the abasence of appropriate interview materials.
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Lack of any'observable change in Overall Quality/of Employment may, -

J
however,\be»obscured when.changes in a specific,area are offsget by changes
in the opposite direction in another area. For example, the quality
reported by one segment of the work force (for example, women) may have
increased while that of another (for™example, men) decreased, netting no
change for the pdpulation as a whole. In 1973 the two demographic or
occupational characteristics mostfclosely agsociated with Quality of
Employment were maJor occupational group and collar color,‘followed in ’
decreasing order of degree of association, by education, age, and race |
(Table 18.1) .% Those with the best working conditions vere middle—aged
workers, workers who had a college degree or education in.excess of a
college degree, whites, and workers.who were in professional, technical,
or managerial occupations, The poorest working conditions were reported
by workers under 21 years old, workers with a grade school education or -
less, blacks, operatives, and non-farm laborers. The l973 distributions
were very similar to those observed in 1969, the major exception being

_the disappearance of the difference by sex, resulting from both a

decrease in the Quality of Employment reported by men and an increase in

that reported by women. | |
This absence of a trend between 1969 "and 1973 may have been produced

by yet other offsétting trends. It may be'that'quality.with regard to one

oaspect of the job (for example, fringe benefits) improved substantially,

only to be offset by an equally large'decline with regard to some other

\*Degree of association was estimated by eta coefficients, non-~
directional coefficients which estimate the amount of vartance in a
criterion (i.e., overall quality of working conditions) attributable to a
predictor (i.e., a demographic or occupational characteristic).

!
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Table 18.1

e

Qccupational Bubgampleg, Wage-and-salaried Workers Only .

Subgample

Sex

Men
Women

Significance level - '.d

Sex and employment gtatusg ‘

Men, primary or sole wage earners
Men, secondary wage earmers

Women, primary or sole wage earners
Women; secondary wage earners

~ Significance level
Age . ‘

Under 21 .

21-29 . - o .
30~44 : 2 o
4%5~54 : '
55 or older '

’ Significancellevelb

PR
’

. - %
Race

. White
Black & \

%,

“Significance level

-

|
i
iE
|
i

mno.

1969

3.70
3.52

< .001

3.5

< .001

.:ﬁs‘r




‘Table 18.1 (continued) - L g | :

A ' : . X

Edycation
Eight years or less . /¢ 3.54 3.48 .
Some high school . : - 3.58. - 3.55
High school djploma " 3.69 3.68 L,
Some college S , ' 3.68 . 3.65
College degree or more . , o 3.92 o 3.90

- Significance level . o <000 - < .00L

Collar_Color¥*
White . ‘ ' 3.80 3,79

Blue | : | 3.58 7 3.53
Significance level _ - - q : <..001 . < .001L
Major occugatiogal group¥k ! '
Professional, technical - _ 3.93 ) - 3.93
Managers, -officials, and proprietors 3.92 3.84
Clerical 3.65 3.64 .
Sales : » ’ 3.77 3.80
Craftworkers and foremen 3.78 3.73 '
Operatives 3.48 3.40
Service workers, excluding private

household workers 3.49 3.58
Nonfarm laborers 3.@8 3.36 .
Significance level < .001 < .001

 *Excludes minority races other than blacks
*iExcludes farm workers

*¥kExcludes farmers, farm managers, private household workers, and farm
o ‘ laborers. Occupation is based on 1960 Census codes.

| ‘ NOTE: Quality is expressed in a 5-point scale, on which Five represents
| the highest value and one the lowest value. A higher mean indicates
 better quality of employment. The mean of this measure in.1973 was 3.66,
and its standard deviation was .44. _ J :

For the 1973 data the means are based on weighted data and the sig~
nificance tests on unweighted data. In both 1969 and 1973 aignificance
tests were either t~tests or F~ratios computed on the assumption of gim~
ple random aampling.
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aspect (working hours.for emample) ‘Such changes may have OCcurred Wlth.
,regard to aspects of the JOb s0 specific that the changes were masked by -
the four gross categories of job aspects (i e., Comfort Financial |
Rewards, Resource Adequacy, and Challenge). T

| With attention thus focused upon particular aspects of jobs, changes
between 1969 and 1973 were verybmuch in evidence. Most of the major o N ﬂ’. .
‘chianges were confined to/labor'standards problem'areasrand‘to six problem |
areas in.particular: hours, transportation to"and from work, fringe benerf

fits, family income, problems with unions, and sex discrimination..

iLabor Standard Problems

‘The l9-labor standardsfproblem areas-investigated (see‘Section.ﬁ)

" ranged from such enduring ‘Department of Labon concerns as adequacy of

" income to more recent concerns, such as transportation to and from work

,and the invaSion of a worker 8 privacy by his or her employer. For each
. -
v problem, Table 4. 1 (page 102) shows the frequency of the problem.in the

) work force and its severity as Judged by those experiencing it. For the A
sake of omparability among problem areas, all save one (unpleasant phySi-
'cal working conditions)* employed ‘as their percentage bases all workers

interviewed. ‘Where responses from specific subgroups are more meaningful,

B
these data are also given..

In 1969, inadequate fringe benefits and health and safety hazards
were most frequently c1ted followed by transportation to and from work,

'.unpleasant physical working conditions, and inconvenient or excess1ve 7

*The reason for this single exception is discussed in Section 4 of
this volume. ° : v




) ybﬁ;é. The . difference between the most frequently cited problem and the fifth

was nine percent. 1In 1973, the same - frve problems were most frequently
‘cited but the dttference between the first and the fifth had declined to
‘two percent. In 1973, as in 1969, 1nadequate income was sixth in fre- ‘
‘ quency, but it had dec1ined considerably in terms of its relative
frequency.
For the sampled population as.a whole, there was 1ittle change
‘betwéen 1969 and 1973 in the 1nc1dence of the less common labor standards
problems*-that 1s,“problems reported by less than ten,percent.of the
sahmle; rHowever,lfor more specialized populations, three problems;showed
statistically significant increases from’l969 to l973: eleven percent
more union members reported problems‘withfhow'democratically,their'unions
bwere run; six percent more union meubers reported problems with how well
their unions were managed;.and five percent more women reportedbexperienc-
ing sex discrimination on theirljobs. | -
Three "nonchanges" are also of interest. HTherevwas no change;in the
incidence of work~-related illness and injufy: H0wever, the timing of~the
© 1973 survey, particularly with its inquiry about work-related illnesses
and;injuries over a three-year.period .makes.thersurvey a premature esti-
mator of any of the consequences of the Williams-Steiger 0ccupational
Safety and Health Act of 1970. Also, there was no significant change in>
7 the incidence of on-the JOb racial discrimination reported by black
workers or of age discr1mination reported by workers of-all ages.‘ Reports
of age discrimination by workers under 30--from whom the;bulhrof reports_.
of this k'in)d"came il both the 1969 and 1973 surveys--declined by five

percent.
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'-1973; 77 percent worked the same daxp and hours a11~the‘time§¢in 1969 78 )

ferent hours did not change appreeiably between 1969 and 1973.,~ <

.. have to make arfangements for_househofd'maiﬁtenance and child care.,-Howc"

249

our

Among the surveys' 19 labor standards problem areas, the.greatest
[« L@

:change between 1969 and 1973 was an increase--of nine percent--of workers

0

reporting problems with 1nconvenient or excessive hours (Table 4. l

page 102) This increase was attributable not” to the number of hours
- )
worked but to the scheduling of these hours._ Among full—time workers ,
% ¢

(defined in both surveys as ‘thoge working 35 hours a~week or more), the
P . &

median number of hours worked eachﬁweek Wasi40vi? both 1969 and 1973. 1In

q -

percent did so. Irregular work patterns combining different days and dtf~

&

Workers " problems with their hours in l973 pertained less to how y

hours they worked than to when they worked (Table 6.3, page 138). J&

(7

quarter of the problems reported in 1973 concerned "time slots," up six’

. percent from-1969. Another quarter of the reported problems concerned

. . . A4 G:I :ﬂ""" 7
the interference.of work schedul és with home life, in 1969 the percentage
]

was too small to constitute a separate coding category On.the other . .

hand , problems with*”excesere” hours dropped considerably. s

»
o L4

One might attribute the increase of problems with work schedules to

&
e 9.

the growing numbervof women in the,work force, many of whom presumably_pM

>

a - iy

.ever, the data indicate otherwise.‘ The big increase in reported problems o

LY El |
with working hours came from men ,, not- vomen . In 1969 28 percent of the
B g
men reported problems with working hours, compared with/42 percent in .'

/

1973, Comparable figures for women wére 32 percent in 1969 and 36 per-

cent in 1973.. The presence of children in a household was associated

’

uo




’Tranggortation

~some type of private %ehicle,(72 percent in'private cars, nine percent in -

i 4 . -, .
with the percentage reporting problems with working hours, but this asso-

. . @ d
ciation was not limited to working women.- A high percentage of men-also

reported such problems (Table 18.2).

x L. * ©
g : «
Problems with transportation to and from work increased five percent

-

between 1969 and 1973 Since“85 percent of all workers go to~work in

.car pools, and four percent in a vehicle provided by one's employer),

/

alm0st all of the transportation problems reported in both 1969 and- l§73 S

.@oncerned automotivertransport (traffic nuisances, inconveniences, dangers,
. [¢ ’ B

%

" and so forth). Few workers used public transportation; They provided a

IV - .

base too small to estimatecreliably the types of problems associated with

-public transportation. (In many areas, . of course, the major problem is

ut

o

IWOrkers remain uncovered by'even the most common fringe benefits: 36 per-

cent lack paid sick leave; 30 percent lack paid vacations; 30 percent do

that public transportation is’ simply not available ) ) e
. & s “
. LA _
Fringe Benefits . . oL
- { .

Siseable increases in the availability of fringe benefits were
reported'(Table 5.7, page 120) . The greatest increases concerned materf
nity leave with full:nremployment rights and maternity leave with pay.>
Lesslsizeable increasesvnere also observed_in the availability of medical,

surgical; or hospital ingurance and of life insurance.

On the.negative*side, substantial numbers of'wage-and-salaried
@ . | B

" not have life insurance available through their jobs; 20 percent do not



.participated.

 ticular kinds of additionai benefits desired (Table 5.10, page.122).

have medical.insurance'available through their jobs; and 34 percent do

N 7

not have retirement programs avaiiable--39 percent of workers under.35 . .
years of age and 28 percent of ‘those between the ages of 35 and 65
The availability of a fr1nge benefit does not necessar11y mean that

a worker participates in a benefit P rogram. The percentages of "covered" '

'workers drop appreciably when actual partic1pation in benefit programs is

taken into account. Thus, while medicalﬂinsurance.is.avai1ab1e to 80 per-~
cent, only 73 percent actually partic1pate in medica1 plans. Similarly, |
11fe ingurance is available to 70 percent of workers through their
employers, but only 64Apercent take out ‘this insurance.* In both these
instances,mhowever, part of the difference probably results from mu1tip1e"
worker households’, where two workers or more are covered under oné worker's
insurance. Participation by Workers in training programs available 5 |

through the1r employers shows a more substantial difference, while 43 per-

PUEN

‘cent reported the availability of such training, oniy 26 percent actually

-

The reported improvements in the prevalence.of fringe benefits did.
not change the percentagefof workers wanting still more: '39~percent in

both 1969 and 1973. On the other hand,;some'change.vas-evident in the par-

There was a ten percent rise,'for'example,‘in dental carelbeing cited as
the "single most desired” additional- benefit,-as well as a seven percent

increase in the desire for paid sick leave. In this context, retirement

-, programs dropped from 25 percent to 15 percent.

*See Table 5. 7, page 120, for participation rates in available
benefit programs. .
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' Table 18,2 ' - . T . E
P P;oblggg with Working Hours, by Sexvand_Pregence 6f Children in Household ' .
: ) - r Percentage reporting a groblem
. Children in hougeholg ' . . Men S R Women
Aged 15 or younger ‘ _ AP

One or more L . L 46%. L ‘ 40% -

v

None : - s 31

- ed 5 or vounger .

o

One or more I : . 50 ' 48

Nome . g S 32




- . * Y I .
Inadequate family income ~ I ’

It was anticipated that fewer workers would report‘their'family
incomes‘as adequate to‘meet usbal monthly expenses and bills, since:the.
19%3 data were collected when the‘relatiVe purchasiné power of the'dollar oo
lwas receiving widé attention. Inflation was particularly pronounced with

' regard to food. Grocery stores, especially meat counters, were being
picketed and boycotted by consumer action groups. 'In gpite of this furor
~over pricesf the percentage of workers reéporting inadequate family incomes

declined five percent from the 1969 figure.

Problems with unionsg o )

In 1969, 18 percent of union members reported one problem or more
‘ wi;h how democratically their unionsvnne run, and 17 percent réported one
problem or more with how well their unions were managed. By 1973 these.
figures had rigen to 29 and 23 percent, respectively. Such problems were
‘more common among blue~collar than whitercollar dnion members.
The distinction between problems with union democracy and problems
with union management was not always c1ear to the workers interviewed, |

however- " thus, many workers, when asked about union democracy, regponded

.
"

in terms of union management , and vice versa. The percentage of union

members reporting a prob1em either with union democracy or union manage-
ment gives a better picture. This was 35 percent in 1973, representing
an increase of nine percent from 1969, . .

e -

The natUre of these problems. also changed somewhat. Most conspiCuoua

. = A

was the increase to 16 percent (frdm five) of complaints abOut union offi~

cials being too clogely tied to management interests (Table 9 6, page173)

\ . v .- L v

° -
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The past three years have witnessed considerable activity on two
- fronts: making women more’ conscious of d1scrimination they may face in
ithe world of work, and securing for women more -équitabile wages and promo-
tional opportunities. The first of these activities has met with some
success: eight percent of women workers reported sex discrimination on
- their jobs in 1969 and,13 percent did 80 in 1973--a fairly small absolute
increase, but a .8lzeable relative one.- In 1973 the percentage of women
‘saying they were discriminated against at work was nearly equal to the
percentage of blacks reporting race discrimination in employment. As in :

&
1969, reports of occupational sex discrimination were mogt common among
R+
. the subpopulations most active in the women’s movement--better-educated

[ _ . .
‘women in higher~status occupations.

-

R . The restrictive nature of thé surveys' discriminaﬁion question
should be noted. The.question, "Do you feel in any way discriminated
against on your job because yod\ére,a woman ?”' referred to treatment on
the present job, not to any sen discrimination that may have ied a woman
to'that job in the first place; A woman cduhd, for example, be part of a
low-status, poorly paid typing pool, have a truly dead~end job, and still
not report on~the~job discrimination if all the others in the typing pool

_were treated the same way by their enployers. ‘
Using a more objective me/sure of sex discrimination--income

'inequities-fdiscrimination was ‘defined as the difference between a woman's

"' " -income from her job and what she would be expected to earn were there universal

. no )
application of the principle of achievement ag a criterion for allocating

\
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wages.* 8ix criteria, "legitimate" according to an achievement ideology,
were distinguished' occupational status, education, total number of

hours worked each week, anount of supervisory responsibility, job tenure,

‘and ‘tenure with one 's employer % These six were used as predictors in a -~

multiple regressibn estimating the total aﬁnual wages of thOse for whom
gsex discrimination was not an issue--men.*** The weights derived from
this regression were then uéed to generate the.expected income of eachv
woman in\the sample. The discreﬁancy between this expected income and
" each woman’s;actual'income constituted the survey's measure of economic
sex discrimination. ' .

In 1969 the mean discrepancy thus computed for.women was $3,458. “In
other words, the average woman earned $3,458 less than a man with equal
‘ qualifications (as embodied in the regression weights) This anal§sis
‘was repeated in 1973, with recomputed regreasion weights ‘and adjustments
in income made to compensate for inflation during the triennium. The
resultant 1973 value was $3, 241, not gignificantly different from the

o

1969 estimate . dkik

77T “For a fuller discussion of this analysis procedure and its
rationale, see Levitin, T., Quinn, R, and Staines, G., "'Sex discrimina-
tion against the American wOrking woman," American Behavioral Scientisgt,
1971, 239-254.

**Another criterion, not measured in 1969, will be used in future
analyses of sex discrimination based on the 1973 data. number of years
‘in the labor force’..

*k%This analysis was confineéd to full- time, ‘steadily employed wage~v

- and-gsalaried workers.

#k¥ihen the--1969 regression weights were applied to the 1973 data,
this value was $3,112,

k] . v a .




rbeihg considerably more satisfied. Those with some college education but

.tJob Satisfaction'

‘The survey's measure of 6vera1f Job Satisfaction was based on two
equally weighted’cdﬁbohents (see Section 3 ;f éhiﬁ volume fﬁr details)T -
The first cbnsisted of Workérs’ indications of saéisfactiqn with 23 -
Specifichfasets of thelr jobs.(pay, hours, wérk, and so-forth). The
gecond was constructed from several very general, "facet free' questiqﬁs
about job sétisfaction (e.g.; "All iﬁ all, how saéisfied would you'sayp :
you are with your job?). 1In the construction of the overall satigfac~
tion measﬁre these two components were welghted équally.

‘There were, in addition, five indicators of-satisfaction‘with generai
areas»of the job, based on ratings of 23 job fatets. These paralléled
the four areas of quality of working conditions described above--Comert,'
Financial Rewards, Resource Adequacy, and Challenée--and covered a fifth

area as well, Relations with Co-workers.

Generally, the demographic and ogcupational distribution of Overalf

. Job Batisfaction was similar to that of overall Quality of Employment.

In 1973, those most dissatisfied with their jobs in general were yoﬁng
workers (under 30 years of age), blacks, those making under $5,000 a year

from their primary jobs, operatives, and nonfarm laborers. Wagé—and~

'salaried workers were significantly less satisfied than self-employed ones,
.and blue~collar workers less satisfied than white-collar omes. The rela-

cioﬁship between education and overall satisfaction was not linear; the

[

greatest difference between adjacent educational categories involved
workers with only "some" college and those who had graduated, the latter

© 4

no degree reported the same level of satisfaction as workers with

8




s

: nigh school education, A ma jor difference.occurted among workers with
‘only grade school educaticﬁ; while their quality of eumioyment was quite
poor, this\vas not reflected in conspicuously low joB satisfacticn scoresf
It may be that workers with;iittle education have lower expectations with -
reference to their work and are therefore more satisfied tnan others'with
poor working conditions. |

Satigfaction with Financial Rewards and Challenge, distributed by

demographic and occupational characteristics, showed a pattern similar to that of

Overall Job Satisfaction, except for sex differences. Woméntwere signifi-
cantly less satisfied than men with the Financial Rewards and Challenge
their jobs provided; but their Overall Job Satisfdction scores did not
differ: significantly from those of men, reflecting a compensating sex |

u

difference in job'satisfaction. Women were more satisfied than men with °

the comfort aspects of their jobs.

Changes .

r

There was no change in Ové¥all Job Satidfaction between 1969 and
1973. Satisfaction with Comfort and Relations with'Co-workers‘decreased,
the former decline reflecting the similar decrease in Quality of Employ~
ment.. .

No change was apparent in subsamples distinguished according to sex,
age, race, education, empicynent status (self-employed versus wage=-and~
salaried) and collar color. A significant decline in overall job satis-
~faction was evident among workers whose incomes from their primary jobs

ranged from $5 000 through §7, 999 there was no offsetting increase in

satisfaction among workers in any other gartiéular income category. The
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only major . occupational group showing a"significant decrease in‘job sat
faction during the years was operatives; this change was offset by a ome -
what less substantial improvement in the job satisfaction .of gervice

L]

workers.

o

®

If no change in Overall Job Satisfaction occurfed over ‘the last three
years, thé quegtion arisés-as to, whether the.wi&ely publicized decline in-
'job satigfaction over the lgst decade has ceased. A more relevant quesg-
tion, however,.is whgghgrvéhéré ever was any such trend in the first
place. . |
\ To document‘this trend réqui?es resurrec:iﬁg'a series of sﬁrveys that

(a) used“roughly equivalent measures of overali'job satisfaction and (b)

obtained data from national probability samples of workers. Fifteen éuch

surveys are availlable, dating back to 1958.’ Eight of these were Gallap.‘
wpolls; seven were conducted by either the'NatiOnél Opinicon Research Center
or the Survey Research Centers of the Univefsitieé of California or
Michigan. All these gurveys shared a,sinéle-quesﬁion meagure of bverail
job saﬁiéfaction that made their data roughly comparable. The seven non-
Gallup surveys indicated that job satisfaction increased between§}962 and .
1964 but has remained unchanged up to the present. A cﬁange in job satis~-
faction over ghe 1ést few years that aépears in the Gallup data is incon~
sistent with these‘data.‘ Gallup’34ﬁwork satisfactiOn"-éuestion waé, how~-
ever, asked of gll people interdiewed (hous;wrves, students,; retired
people, the~unemployed, and 8o on), not only those who worked for pay.
‘When the Gallup data are reanal&zed, the cloger the feanalyses.come to

refining the Gallup sample to include only those who_wofk‘for pay, the
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smaller the "qeciine"‘in job gatisfaction over the last several years.*®

| Two supposed consequences of job dissatigfaction areéindnstrial

a

sabotagehand drug use at work. Documentation of the association between

'job satisfaction and these behaviors cdnsists 1arge1y of reports that

such behaviors are increasing among certain gegments of the work force

. //(especially the young) or in particular industries (most commonly, the
a

utomobile industry), and that workers in these industries are becoming
disaatisfied with their jobs at an alarming rate.

Under the agsumption' that sabotage and drug use represent two common
reactions to unpleasgant situations--attack and withdrawal, respectively--
data were coliected from wage-and salaried ﬁ%rkers through a gelf-

s
administered‘questionnaire given each of the workers interviewed in 1973.

This questionnaire asked whether and how often during the past year the

_worker had engaged in geveral activities colloquially referred tq\as

<

"industrial aabotage." -The resulting measure of inipstrial sabotage--
more- precigely, sabotage and theft--was based on workers' anonymous
reports'ef the number of:timea in‘the laat year‘they had apread.rumors’or
gossip to cause trouble at nork; done work badly or incorrectly on pur-
pose; stolen mercnandise or equipumnt from their employers; damaged tﬁeir

employers’' property, equipment, or product accidemtally, but not reported

~ .

it} or damaged their employers' property, equipment, or product on’pur-

[y

pose. The questionnaire also determined each worker's age, sex, and,

o

using a single-quebtion measure, job satisfaction. Reports of industrial

sabotage or. theft as defined in the Questionnaire were mogt common among

H

*Quinn, R., Staines; G., and McCullough, M. Job tigfactio I

" There a Trend? Monograph No. 30, Washington, D.C.: Manpower Administra-

tion, U.S. Department of Labor, 1974.
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dissatisgfied ﬁorkers,_youné workers, and men. The association between
Job dissatisfaction:-and thes; attack reactions was statistically signifi-
cant, however, only among men Qho were 30 years old or older (TaBle 18.3).
The same self-adminiétered questionnaire was used to collect daﬁa

concerning how often the worker had "used drugs or chemidals, excepti
vitaming or aspir;n, to help you get through the workday.” The quéstion
was broad enough to include ﬁoﬁ only illegal drugs but tranquilizers and | .
prescribed medicinés as well. Job dissatisfaction was significantly asso- -
ciated'with "drug" use thus defined, but tﬁis association was confined to

- men who were 30 years old or older. There was no significant agsociation

between job satisfaction and "drug’ use among men under 30 years of age or

among women, regardlegs of their ages.

Conclugion

While this comparison of the 1969 and 19737data emphasizes changes
that occurréd during the 3-year period, this should not obscure the fact
that significant change was the exception, not the rule. It may be,'of
course, that all the sqpposed changes in workers' needs and attitudes
occhrrgd before 1969. The 1969 and 1973 surveys may have been conducted
not at the height of a period of gsocial change and unrest, but at the tail
end-of that period when matters had begun to settle down. This poasibil-
ity, however, is difficult to substantiate empirically.

It is comforting to think that at léast matters are ﬁbt getting any

worse, but there remains the quegtion of why they are not getting any

better. The few bright gpots that emerge in comparisons of the 1969 and

1973 &ata are mainly confined to finangial matters. At the same time,
o L 4

Do
Lop-
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Table 18.3 . I

s *

Industrial Sabotage by Sex Age, and "Overall Job Sat:.sfact:.on ' Wage-and-
alarl.ed Workers Only*:

v

 Men ' Women
30 years . 30 years

| 16-29  old . 16-29  old
"Overall job_satisfaction’'** years old or older. years old or.older
High 9 -5 -3 -6
Medium _ e 9 ' ‘ 2 o -3 C =4
Low . o 15 9 -5 - Ak
Significance level n.s. < .001 . S n.s. n.s.,,

-%Scores are reported as deviations from the sample mean. A deviation
of 31 is equivalent to one standard deviat:.on.

**Thls .measure was a single question, not the Overall Job Satisfaction
measure described in Section 3. ‘The question and its distribution are
shown in the first of the ‘five parts of Table 3.26', page 54.

“k%%0mitted due to s\mall N.
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Aruntoxt provided by Eric:

>

increasing numbers of workers are becoming locked’into'their~jobs, however
X - . :

.good or bad these jobs may be. Moreover, most of the major experiments

and reforms undertaken,during these three years seem to have had little

aggregate impact on the work force at large. While the women's movement

<

.may have helped make women more conscious.of sex discrinination, wage

inequities between men and wqmén reﬁain unchanged. Experiments with work-
ing hours; job enlargement, and 5ob enrichment havg been frequent, and |
cé:tainly well publicized;>£he'data indicate that they have made no appré-
ciable impact oﬁ national statistics.

Knowledge that the sky is not really falling-shoula not breed com-
placency. More sobering is the question of why the ékyvis not any higher

than it used to be.

B

wa,



APPENDIX A

[y

This appendix preséfts—the full interview of the 1972-73 Quality of

- Employment Survey as'administered to ali,workers. Separate interview .
forms were adﬁinisteredAto self-é@ployed'andiwgge-and-sélaﬁied.wérkers
but this appéndix presents a combined interview, cohtaining all qﬁéstions
asked. | "
',Insertéd.inté this‘iﬁterview is thé page nﬁmber‘(in parentheses in
bolq type) in this document that shows'the appropriatg descripfive A
statistics for each'quesﬁion. - |

s
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§ Exdject\462330, ‘ o . - ‘ The-Officeaof,Managemens ' .
Winter, 1973 | y S & Budget Number is: ‘
’ . . © 44R1498

and approval expires
. December 31, 1973

THE}1972-73 QUALITY OF EMPLOYMENT suﬁvgY o
\.\ - h - . N K . - )
SURVEY RESEARCH CENTER
INSTITUTE FOR SOCIAL RESEARCH
THE UNIVERSITY OF MICHIGAN.

ANN ARBOR, MICHIGAN. 48106 . ‘ o s,
. o : {Do not write in above space .)

- _ ‘\
n B N ‘ 2. P.S.U.

. : Y ‘
1. Interviewer's Label \\ 3. Your Interview No.

R . | 4 Date
. . - \

5. Length of Interview _
: " (Minutes)

INTRODUCTORY BDOKLET |

INTERVIEWER: READ INTRODUCTION TO R AS YOU BEGIN THE INTERVIEW WITH (HIM/HER).

. . ‘ - -0
&

INTRODUCTION

« The Survey Research Center of The University of Michigan is Studying the
working conditions of the American labor force. We are interested®in all '’
aspects ‘of people's work: the type of work they do, the pay they get, the
problems they face, their satisfaction with their work, and the effect of .
their work on their physical and economic well-being. The aim of this study
is to get information that will help improve the conditions people work, under.

’ Only people like yourself can give the information we need. Answers to

all questions are voluntary and they will be kept completely confidential. .

Information that might identify you will never be seén by anyone outside The
University of Michigan.  research staff. ‘

:fﬁf ‘

ha

STARTING TIME:

we
=e
< :
: W . 4
s
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-’

"

1. First, how much do you think you can tell about a person just from knowing what:
(222)he’or she “does for a.living--a lot, some, a little, or nothing at all?

o

4., A LOT | 3. SOME 2. A LITTLE " |1l. NOTHING

. : ‘ | o \L GO TO Q3

2. What kinds of things can you tell about a person?
(222) o

3._ If you were free to go into any type of job you wanted, what would your choice
(54) be? ' '

1. SAME AS 3. R WOULD WANT 5. R SPECIFIES 8. DON'T
- R HAS TO RETIRE -OR v SOME JOB OTHER CKNOW
. NOW NOT WORK 1 THAN HIS
' X : PRESENT ONE
SPECIFY OCCUPATION: ] ’ ' .
;,'
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4. (IMPORTANCE ,SORT~--BLUE /YELLOW CARDS)
(66-68) The next question involves things a person may or may not look'for in a job.
Some of these things are on this set of cards. (HOLD UP CARDS.) People differ
a lot in terms of which of these things are more important to them. We'd' like
to know how important each of these is to you. Please put each yellow card
below the blue card which best reflects how imgortant each thing is to zg_,

(LAY DOWN BLUE ALTERNATIVE CARDS WITH "VERY IMPORTANT" ON R'S LEFT; HAND YELLOW
ITEM CARDS TO R TO SORT; COLLECT CARDS WITH BLUE CARDS ON IOP OF EACH PILE. .
MARK UNSORTED CARDS. RUBBER BAND THE CARDS AND PLACE THEM INSIDE THE BLUE .
ENVELOPE AND RUBBER BAND THE ENVELOPE,) S

CARDS IN THE ORDER IN WHICH THEY ARE GIVEN: : o ’é

10 am given a lot of chances to make friends

11 fhe chances for promotion are good

12 the people I work with are friendly and helpful

13 I have an opportunity to develop my own special abilities

14 travel to and from work is convenient

15 I receive enough help and equipment to get the job done a
16 I am not asked to do excessive amounts of work
17 the work is interesting

18 I have enough information to get the job done .
19 the pay is good 3 .
20 I am given a lot of freedom to decide how I do my own’ "work P
21 I am given a chance to do.the things I do best

22 the job security is good

23 the problems I am expected to solve are hard enough

24 my supervisor is competent in doing (his/her) job
25 my responsibilities are clearly defined

26 I have enough authority to do my Job

27 my fringe benefits are good S o .
28 the physical surroundings are pleasant ‘ ‘

29 1 can see the results of my work '

30 I can forget about my personal problems

31 I have enough time to get the job dome

32 my supervisor is very concerned about the welfare of those under (him/her)
33 I am free from the conflicting demands that other people make of me

34 the hours are good

35 my supervisor is successful in getting people to work together

36 promotions are handled fairly

37 the people I work with take a personal interest in me

38 my employer is concerned about giving everyone a chance to get ahead

39 my supervisor is friendly :

40 my supervisor is helpful to me in getting my job done

41 the people I work with are helpful to me in gettinig my job done

42  the people I work with are_competent in doing their jobs

43 the people I work with are friendly

2866




5. «Now let's talk about your present job. ,Whé:t'is your main occupation?

f
RE AN

v

" OCCUPATION : g ] i
6. What kind of ‘business"i:s.that in? )
" | v ¥ y - o
."'. e’ ’ ’ ’ © ’
U :
7. = What ‘do you do on this job? _
, | CHECK-BOX A: -

»

14
’

ISR SEL_F-:EMPLOYED,,QR DOES (HE/SHE) WORK FOR SOMEOMNE ELSE? .

1'l. R IS SELF-EMPLOYED

GO TO PINK INTERVIEW FORM

o

5. R WORKS FOR SOMEONE ELSE

GO TO WHITE INTERVIEW FORM
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About how many pégple work for your employér at the location where you work?-=-

I mean all types of workers in all areas and departments. (SHOW CARD 1, YELLOW)
1. 1-9] [2. 10-49]. 3. 50-99 4. 100-499( |5. 500-999
6. 1000-1999 7. 2000 AND OVER ~ {8. DON'T RNOW|

Do you presently have ény jobs besides,y0uf main job or do any other work

(1

for pay?
1. ¥ES| 5. No
GO TO Ql2 -
Y :
10. About how many hours a week on the average do you work for pay out- .
45) side of your main job?
HOURS

.

INTERVIEWER READ TO R: For Hhe rest of the interview I'd like you to tell
me about your main job. Andghen I ask about your employer, I'd like you
to tell me about your employfr on your main job only.

GO TO Q12

£

ASKED OF SELF-EMPLOYED WORKERS ONLY

11.

For about how long have you had the job you have now?

YEARS OR MONTHS

CHECK-~BOX B:

1. R HAS HAD PRESENT JOB 5. R HAS HAD PRESENT 'JOB
LESS THAN 5 YEARS 5 YEARS OR MORE
TURN TO QL5 _TURN TO Q18
12. For how many years or months have you worked for your present employer?
(231) YEARS OR ___ MONTHS
CHECK~BOX C: '
“} #5¢ . | 1. R WITH PRESENT EMPLOYER 5. R WLTH PRESENT EMPLOYER
s ~ LESS THAN FIVE YEARS FIVE YEARS OR MORE
[ H ' - - -
.GO TO QIBT GO TO Ql3b
- v n N
13a. When you first came to work for your 13b. When you first came to work for
present employer, was it roughly in , your present employer, was it
- the job you now have or was it in a roughly in the job you now have
different job? . or was it in a different job?
1. JOB Now 5. DIFFERENT 1. JOB NoOW 5. DIFFER@NT
) *  HAVE : JoB ' HAVE JoB
T

URN TO Q15 TURN TO Ql4 - 248 TURN TO Q18 - TURN TO Ql4
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1

14. For about how long have you had the job you have now (working for this
(231) same employer)?
YEARS OR __ ' MONTHS
GHECK-BOX D:
[
.|l1. R HAS HAD PRESENT JOB ) 5. R HAS HAD PRESENT JOB
. _ LESS THAN 5 YEARS . 5 YEARS OR MORE
. TURN TO Q18 °

°

15. What occupation were you in five years ago?

(233) :
OCCUPATION:
1. R WAS TEMPORARILY 5. R WAS OUT OF THE
UNEMPLOYED AND LABOR FORCE
LOOKING FOR WORK .
TURN TO Q18 . TURN TO Q18

]
16. What kind of business was . that in?

Data for these
questions are

ndt included .
in this volume . “
17. What did you do on this job?

»

'|CHECK-BOX .E ¢

¢

WAS R SELF ~EMPLOYED OR DID (ilE/SHE) WORK FOR SQMEONE ELSE?

1. R WAS SELF-EMPLOYED , 5. R WORKED Foé'somnonm ELSE

’




L} . . . R .
. . L d

o ' . é7o ] B ) “-

18. About how many ,years in.total have you worked for pay since you were. 16 years
(233) o1d? . o : '

’ - NUMBER OF YEARS

.0

19. What type of occupation do y3'u. expect to be in five years. from now?

(234) A —
1. SAME AS 3. R EXPECTS | |5. R SPECIFIES 7. SOMETHING | | 8.
‘R HAS TO RETIRE - AN OCCUPATION DIFFERENT, DON'T |
NOW . OR NOT ,OTHER THAN DON*T KNOW RNOW |
) WORK | PRESENT ONE ° . WHAT o

SPECIFY OCTPATION: =

20. What kind of business might that be in? }
Data for ' : ’

these . ‘
questions )

are not
é:ctll?ged‘ 21. What types of things would you expect to do on this job?
volume o '

CHECK-BOX F:
WILL R BE SELF~EMPLOYED OR WILL (HE/SHE) BE WORKING FOR SOMEONE ELSE?

1. R WILL BE SELF-EMPLOYED 5. R WILL WORK FOR SOMEONE ELSE v

/

22. - How much of a help do you think your present job is in providing you with
(224) some of the experience or training you need to qualify for this job yo
expect to have five years from now-~-a great help, some help, only a .

+ little help, or no help at all? -

\{

4. A GREAT 3. SOME ’ 2. A LITTLE 1. NO HELP
HELP HELP HELP AT ALL
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v

23. How useful and valuable will your preseﬁt job skills be five years from now--
will they be very useful and valuable, somewhat, a little, or not at all useful
(198) and valuable?

4. VERY USEFUL 3. 'SOMEWHAT 2. A LITTLE 1. NOT AT ALL
& VALUABLE USEFUL & | USEFUL & USEFUL &
: VALUABLE VALUABLE , VALUABLE

24, 1Is there a shortage of workers in this (geographical) area who have your
(198) experience, training and skills?

1., YES 5. NO

25, Do you have some skills from your previous experience and training thit you
(218) would like to be using in your work but-can't use oa your present job?

1. YES . 5. NO

l , GO TO Q27

26, What skills afé those?

7

27. What level of formal education do you feel is needed by a person in your job?
(217)
: [Jo woNE

[J1 GRADES 1-7 (SOME:GRADE SCHOOL)(JUST READ AND WRITE)
[J2 GRADE 8 (COMPLETED GRADE SCHOOL)

[(J3 GRADES 9-11 (SOME HIGH SCHOOL)

[J4 GRADE 12 (HIGH SCHOOL DIPLOMA)

?5 GRADES 13-15 (SOME COLLEG

£Y ) ,l/
)v;’/’ [J6 GRADE 16 (COLLEGE DEGREE)

()7 GRADE 17+ (GRADUATE OR PROFESEIONAL)

. ‘ 271
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28. Next I'll read a 1list of things that might describe a .person's job.
(SHOW CARD 2, TAN) °

(4) (3) (2) ¢))

A SOME- A NOT .
LOT WHAT . LITTLE AT ALL
(215) . a. How much does your job require
that you have to keep learning new .
. things--a lot, somewhat, a little, : .
or not at all? O N O O
(215) b. How much does yodr job require you
to work very fast? | K | ]
(216) c. How much freedom does it allow you
as to how you do your work? O O O O
(215) d. ... ;éﬁuire a high level of
N skill? J 0 . J H
(215) e. . .« . requife you to d;:%>very - .
hard? : 0 0 0 0
(215) f. How much does it require you to
exert a lot of physical éffort? 43 ] H Il
»

(216) g+ How much does your job allow you
to make a lot of decisions on
your own?

]
(215) h. ... . require you to be creative? = , []]

(218) i. . . . allow you to do a variety :
of different things? |

0O OO0

(215) jo + « . require you to do things
that are very repetitious (do
things over and over)? - <O |

O
O

(215) k. How‘much does your job require
you to be gkilled in using your -
hands? - ]

(216) l.;/ « « « allow you to take part in
{ making decisions that affect you? Il O O il

(223) me . . « help you to keep informed
and up~-to~-date about what's .
happening in the world?

(223) Ne « « o help you £o understand the
sort of person you really are?
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29. Here are some more things that might describe a person’s job. How much are
these like your job? (SHOW CARD 2, TAN)

%) (3) 2 (1)
A SOME ~ A NOT

LOT WHAT LITTLE AT ALL

(218) a. A job where you are clear on .-
‘ what others expect of you--Would
you say this is a lot), somewhat, _ a
a little, or not at all like your

Job? O .0 O O

(218) b. A job where there is always a ;
great deal of work to be done? O O O a -

(218) c. .+ . where you can predict _ o v
what others will expect of you

tomorrow? . o D D . D D

(216) d. . . . where you have a lot to
say over what happens on your job? O

]
O
OJ

(218) e. . . . that lets you use the
skills and knowledge you learned

' in school? | O 0 0
(216) £. And finally, a job-where there )
is not enough time to get things i ‘
done? | M ]

L
3 a

30. For each of the following tell me whether you feel you are being given enough or
(217)  not enough for you to work your best. First . . . .

a. Do you feel you are being given enough

Ry

or not enough help or assistance from
those you work with for yoy to work >. ENoUGH 1. NOT ENOUGH
your best? .
b. . . . authority to tell certain people - " anan
what to do? | ‘ 5. ENOUGH | |1. NOT ENOUGH
¢. .+ . . facts and information you need? 5. ENOUGH 1. NOT ENOUGH
; N o
d. . . . machinery, tools, or other = |5, ENOUGH 1. NOT ENOUGH
equipment you need ? - : : .
L énough or not enough time in ' . o
which tq do what others expect of you? -3+ ENOUGH . 1. Nor ENOUGH
’ ¢ : '

1




31.
(71)

32.
(70)

33.
(78)

>
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Al

Would you say you work harder, less hard, or about the same as other people
doing your type of work? : ‘ .

[

1. WORK HARDER 2. WORK LESS HARD 3. ABOUT THE SAME

How often do you do some extra work for your job which isn’t required of yod? .
Would you say you do this often, sometimes, rarely, or never?

4. OFTEN 3. SOMETIMES 2. RARELY 1. NEVER

. . / .
In the last year have you made any suggestions to your supervisor on how work
methods or procedures could be improved on your job?

1. YES | . 5. NO \\\

' TURN TO Q37 «§\;\
34, How long ago was the last time this happened? o t}%ﬁ

(78) :
MONTHS , . WEEKS, . DAYS AGO

35. Was your suggestion followed?
(78)

1. YES 5. NO 8. DON’'T KNOW; TOO
| SOON TO KNOW

36. What did you suggest?

. DO
-1




37.

- v B
- *
o >
. ¥ .
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(SHOW CARD 2, TAN)

Here are some thlngs that people may get out of life.

How

(223) much do you think that your obtalnlng each of these thlngs depends on how well

C. .

38.~
(199)

you do your gresent Job7

)

Would you say your. belng réspected
by other people depends a lot,

somewhat, a little, or not at all.
on how well you do your present
job? . -

Would you say your being able to
afford the things you want to buy
< depends a lot, somewhat, a little,
or not at all on how well you do

your present job?

- . having a happy home life-~
how much does that depend on how
well you do your present Job7

d. . . . doing the kind of work in

- the future that you’d most like to
be doing--fiow much does that depend
on how well you do your present
job?

.
e. . . . being able to spend your old
age the way you'’d like to?

£. . . . being able to do the things
in life that you most want to do--
how much does that depend on how
well you do your present job?

5 -

.'having a_happy social life?

)
A
LOT

T (3)
SOME -
WHAT

(2)
A
LITTLE

(1)
NOT
AT ALL

Is there one partlcular person you think of as yournlmmedlate supervisor or boss‘
--someone. who is directly over .you?
1. YES 5. NO 2
" TURN %O Q41
y ) '
39. Is your immediate supervisor a man or a woman?
(199) ' .
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40. 1I'11 read some thlngs that may or may not be true of (him/her) .-

(SHOW CARD 3, GREEN)

(200_201) : (4) (3 (2) (L
. | SOME- NOT  NOT
N P VERY  WHAT - TOO AT ALL
' ' TIRUE TRUE TRUE

a. How true is it that (he/she)
insists that those (he/she) super-~
vises follow the rules--very true,
somewhat true, not too true, of ~
not at all true?

b. How true is it that (he/she) lets
those (he/she) supervises sét
their work pace?

¢c. . . . that (he/she) knows (hls/her)
own job well?

d. . . . that (he/she)" encourages ‘those
(he/she) supervises to develop new
ways of d01ng things?

e. . . . that (he/she) insists that
those under (him/her) wofk hard?

f. How true is it that (he/she) main~-""
B - tains high standards of performance
* in (his/her)> gwn work?

g. . . . that (he/she) lets those g
(he/she) supervises a101e unless
* ©  they want help?

he w . . that‘(he/she) pays attention .
. to what you'’re saying?.

i. ... . that (he/she) is W1111ng to-
listen to your job~related problems?

. . . that (he/she) shows fou how to
improve your performance?

k. How true is it that (he/she)
encourages those (he/she) supervises
to work as a team?

, 1. . . . that (he/she) offers new ideas
\; " for solving job-related problems? '

m. . . . that (he/she) encourages those -

+  (he/she) superyises to exchange
opinions and ideas?

n. . . . that (he/she) encourages those

(he/she) supervises to .give their
best effort? .

0Oo0oo0OO0O o o0 oo o

+ + o that (he/she)~haé influence

O B0 O 0O 0O

-

00 O 000 O OO o0 0O

=D

L

0Oo0DOo0D O oo oo o

oo

TRUE

| A

0 0O 00O B0 0

-

i

o O

- é

O O

0
o

e

oo

U

with (his/her) own supervisor?

5
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41‘
(202

b4,
(206)

45.
(206)

u think are none of their business?

Do you feel that youi:§;pervisor or the personnel office ever go-into’ your,
. )

) personal matters tha
, e
I._‘YES 5, NO
GO TO Q44
42. In what ways have' they gone into your personal matters?
(203)
%
43. How much of a problem do you feel this is? (SHOW CARD 4, BLUE) _
(202) >
1. NO PROBLEM 2. SLIGHT 3. SIZEABLE 4. GREAT
AT ALL ” ‘ )

Do you supervise anyone as part of your job? Y

P
x

1. YES 5. NO

1§ : S . : ;
Is there any group of people that you think of ag, your co-workers--people whom
you see just about every day and with whom you have to work closely in order to
do your job? oo ” oo

1. YES 5.

NO

TURN TO Q48

N

About how many people are there in this group

46.
(206)
NUMBER OF PEOPLE

L R L T T LR Y Y ropupy




47. (SHOW CARD 5, WHITE) : - (5) (4) _ ‘ ) (2) '(1)

ALL  LOT SOME  FEW  NONE

a. How many of your co-workers
‘try to get you to give
your best effort--all of .
them, a lot, some, a few, or "

‘none of them?’ : O D ] '- D = 1

b. How many know their own jobs » ' - ‘
well? , I ] a 0 O

c. . . . have to work with you *
50 that you can get you _‘]Ob

done? y —[:I . D D ] D.'

d. How many have thé same off-

the-job interests as you? ] ] / ] ] ]

e. . . .offer you new ideas . , .
about how to solve job . T e

related problems? » ] ] D . D ]

3

48. How many of the people you get together with outside of work do ybu know. from
(224) places where you have ever worked--all of them, a lot of them, some, &4 few, or
none? (SHOW CARD 5, WHITE) L >

A4

5.  ALL 4. ALOT| | 3. SOME 2. AFEW/| ~-}1. NONE

<

49." Among the people you feel are your best friends about how many did you first
(225) meet at places where you've ever worked--all of them, a lot of them, some, a few

or none" (SHOW CARD 5, WHITE) , .
5. ALL 4, A I}Q'l'f e 3. SOME 2. A FEW 1. NONE

.30, , How many times have you changed jobs or positions since coming to. work for yout
(232) present employer?

0. NONE ‘ . TIMES .

TURN TO Q52 _ » : ‘ ) .

51. How many of these changes do you consider as moves to a higher level _']Ob
(232) or position? :

GHANGES : o,
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52. Of course, the future is uncertain, but approximately how many years or months
do y6u think it will be before you are given a chance to take on a job at a
(209) higher level where you now work?

YEARS OR ___ MONTHS - 8. NEVER
GO TO Q54 '

53, Why is that? . .‘
|(210) '

’
-

54. Approximately when would you like to take on a job at a higher level where you
(209) | work? ’

.

1. IMMEDIATELY ' _YEARS OR MONTHS | 8. NEVER |-

TURN TO Q56 . - - TURN TO Q56 ’

»

'55. Why is that?
(211)

' pres A it




+ - )
y

e e : 1 || R E,,__e;,,,v:,,,,,,,,.w,... o ,"

56. What would you like to see changed about the way promotions are handled where
(212i you work?
A

)

THERE ARE NO PROMOTIONS R HAS NOTHING (HE/SHE) WANTS CHANGED

GO TO Q58

M 1

57. How much of a problem (are these/is this) for you? (SHQW’éARD 4, BLUE)
(212)
, 1. NO PROBLEM
' AT ALL

2. SLIGHT 3. SIZEABLE "1 4. GREAT

K — '

58. How hard or easy do you think it would be for you to get your employer to change
(215) your job assignment 1if you didn't like it? W 1d you say- very hard, somewhat

hard, somewhat easy, or very easy? x\‘ '
1. VERY HARD 2. "SOMEWHAT 3. SOMEWHAT 4. VERY
HARD EASY _ EASY | -

-
.

59. Do you think of YOur job as one where you have regular, steady work, threhghout

(141) the year, is it seasonal, are there frequent lay-offs, or what? ?
1. STEAD 3, SEASONAL | |5. FREQUENT | | OFHER |« -~ . =+
EMPLO T . LAY~-OFFS _ . _ o
TURN TO (SPECIFY): _ ‘
Q6L ) .ﬂ

. -
~

-

E

60. How much of a problem for you is this lack<of steady emplqyment?
(141) (sHOW CARD 4, BLUE) : v

1. NO PROBLEM 2, SLIGHT |1 3. SIZEABLE 4. GREAT . .
) AT ALL ’ i ’

q o 280 . |
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6l. The "forty-hour week" is a very common term. When peqple give the hours they
(144) work a second thought,’ however, and start counting the hours up, they sometimes
find that they work somewhat more -or somewhat .less than forty hours. During

- the average week how many- hours do you wark, not counting the time you take off
for meals?

" <4
~ .

HOURS - PER WéEK

-

62. Do.you generally work the same days éach week?

(144) = - g Az - |
e 1. YES 5. NO| .. - -
e
& 4
63. Do you generally work the same hours each-day? . - ;
(144§ . s ] o ) )
' .. ¥Es | |s5. no
. GO TO Q67 )
. ) . ) N i
. " ) ' ‘ j
64. What time do you usually arrive at work?
(145) - .
TIME (SPECIFY AM-OR PM) E%gg
65. During the last two weeks you worked how many days did you arrive - dt
(72) work late? ",
, \ (4
. , - | 96. STARTING TIME
00. NONE A.{NUDQBER oF DAYS-P%TE DETERMINED BY R
GO TO Q67 ’ .TURN TO Q68
66. The last time you arrived late, how late were you?
a (72) "HOURS AND MINUTES
67. Would you say that you are late to work more often than other people you work
(73) with less often, or about the same?’ .
g ' | |
| l. MORE |’ |2. LESS OFTEN| |3. ABOUT | |6. R IS NEVER. 0. DON'T WORK
' OFTEN | THE SAME LATE WITH OTHERS
N ) N — L]
)’
\ 201 )
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68. Are you allowed to take off any working days as vacation days with full pay
(120) ¢ other thafi holidays like Christmas and Labor Day?

'/'

¢ &£ 1. ¥Es 5. NO

S o
A

N
*

- 69. Are you allowed to take off anybsickleave days with full paé?

(120)

~
O

-

’

1. YES ' 5. NO

70. Now aside from any paid vacation and holidays, how many days of scheduled work

_ (74) have

you missed in the past two weeks? .
00. NONE NUMBER OF DAYS MISSED
GO TO Q73

71.
(74)

72.
75

How many of these days did you miss just because you didm't feel 1ike

going to work 'that day?

\\

-00. ~ NONE _ NUMBER OF DAYS MISSED

\
i

. \
How many of these days did you miss because you weré\sick?

o

Il

00. NONE , NUMBER OF DAYS MISéED

{

/
/

~ 73. Would you say that you are abgent from work more often than other
(75) work -

PR
K

people you

with, less often,.or about the same?
1. MORE 2. LESS | |3. ABOUT THE SAME| | 6. R IS-NEVER | | 0. DON'T WORK
OFTEN OFTEN - » ABSENT WITH OTHERS
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r

74. People differ in what they meanh by the words "working overtime." 1In terms of
(146) your own job, what do you regard as working overtime? (CHECK AS MANY AS APPLY.)

a [] Working more than

_hours a week (SPECIFY NUMBER OF HOURS)

b [] Working more than hours a day (SPECIFY NUMBER OF HOURS) .

t

¢[] Working before or after certain hours (WITH NO SPECIFICATION THAT TOTAL
NUMBER OF HOURS IS EXCEEDED)

d E] Working on particular days when R does not normally work

L4

e D Other (SPECIAFA‘AY“)”H:“““

o,

f R does not have anything that (he/she) considers overtime
TURN TO Q80 -

WYY _ , _
75. Who determines whether you're going ta put in overtime hours?
(146) Is it mostly up to you or mostly up to your employer?
\ ,
1. MOSTLY UP TO R 5. MOSTLY UP TO EMPLOYER .
’ OR SUPERVISOR
5
TURN TO Q77
]
76. Could you refuse to work overtime | |!
1f asked without being penalized
. i any way? . .
o . l 1. YES a 5. NO | *
" TURN-TO TURN TO
Q77 Q77 ,
_______ L._......_...._...‘......._—._....'.-..»-...~_._'....__...—.._...—.._....._..._...._..._.__..

!
E .
| ' |
9 | 283
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77. How often do you work overtime--often, once in a while, or never?
; (147)
1. OFTEN : 3. ONCE IN 5. NEVER
. A WHILE

P J/ \L GO TO Q79

78. Would you like to work less overtime hours
(147) than you presently do? .

1. YES 5. NO

GO TO Q80

79. Would you like to work more overtime hours than you
(147) presently do?

NN
\ \4
- 80. Could you tell me what problems or difficulties you run into concerning the
(137) hours you work, your work schedule, or overtime?

-

NO PROBLEMS TURN TO Q82

81. How much of a problem for you (is this/are these things)?

(137) (SHOW CARD 4, BLUE) g,

1. NO PROBLEM 2. SLIGHT 3. SIZEABLE "4, GREAT
AT ALL

1,

»
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Does your job atmany,time expose yOu to what you feel are physical dangers or

(149) unhealthy conditiona?

1. 5. NO

YES

TURN TO Q90

o

83.

(150)
LIST BELOW THE FIRST THREE MENTIONED
UNDER Q84, Q86, Q88

What are those dangers or unhealthy conditions?

84. DANGEROUS OR UNHEALTHY CONDITION #1

(REPEAT CONDITION LISTED ABOVE TO R)
How severe a problem for you is this?

85.

(149) (SHOW CARD 4, BLUE)

-

NO PROBLEM
AT ALL

1. 2. SLIGHT 3. SIZEABLE 4. GREAT

\ . )( B \
'Y

86. DANGEROUS/gR UNHEALTHY CONDITION #2

87. (REPEAT CONDITION LISTED ABOVE TO R. IF BLANK TURN TO P22, Q90)
How severe a problem for you is this? (SHOW CARD 4, BLUE)
1. NO PROBLEM 2. SLIGHT 3. SIZEABLE | 4, GREAT
AT ALL
88. DANGEROUS OR UNHEALTHY CONDITION #3
‘89. (REPEAT CONDITION LISTED ABOVE TO R. 1IF BLANK TURN TO Q90
How severe a problem for you is this? (SHOW CARD 4, BLUE)
1. NO PROBLEM 2. SLIGHT 3. SIZEABLE 4, G%EAT

AT ALL . , ) .
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90.
(33)

\Y -

Do you have anything you regard as avphysical or nervous condition that limits
the amount or kind of work you do?

L

YES | ,5. NO
Kl : . R
. ’ TURN TO Q95
91. What is that?
(35). ,
/ | Bl
92. Was this either caused by, or has it been made more severe by, any job
(33) Yyou 've ever had? . .
1. YES 5. NO
93. 1In general how much of a problem has this been for you either in working
(34) on the jobs you've had or in getting jobs you ‘would have liked to have
had? (SHOW CARD 4, BLUE)
1. NO PROBLEM | 2. SLIGHT 3. SIZEABLE 4. GREAT
] AT ALL . : ‘
94. Have you ever had to change jobs because of this?
(34) '
= -
286




14

. ey

95, Within the last thf;euyears have you had any illnesses or injuries you think
(lss)were caugsed or made more severe by any job you had during fhis period?

1. YES 15, No | ; ;oL f

l TURN TO Q104 -

96. Could you tell me what these illﬁesses~o; injuries were?
(161) LIST BELOW UNDER ILLNESS OR INJURY, WITH MOST RECENT ONE FIRST.

(Q97) (Q98) - (Q99) |
‘ Present Within the Kept from ‘
job or last year work more - ,
ILLNESS OR INJURY ) ] not? or not? than 2 weeks
a. MOST RECENT [ 1. vES 1. YES 1. YES
. /
5. NO 5. NO | - 5. NO_ )
K
’ b. SECOND MOST RECENT ’ 1. YES 1. Y¥ES 1. YES
5. NO | |5."NO | | 5. NO
] . -
c. THIRD MOST RECENT 1. YES l.» YES 1. YES
5. NO 5. NO 5. NO -

(ASK Q97, Q98, Q99 FOR EACH ILLNESS OR INJURY) '

97. When you had (NAME OF ILLNESS OR INJURY), were you working at yoar o
(160) present job? ENTER RESPONSE IN THE LEFT COLUMN OF YES-NO BOXES {
ABOVE. . s ' *

98. Did this (NAME OF ILLNESS QR INJURY) occur within the last year?
(159) ENTER REPONSE IN THE MIDDLE COLUMN OF YES~NO BOXES ABOVE, |

99. When you had (NAME OF ILLNESS OR INJURY), did it keep you away from
(159) your job for more than two weeks? ENTER RESPONSE IN THE RIGHT
COLUMN OF YES-NO BOXES ABOVE.

400, 1In general how much of a problem did (NAME OF MOST RECENT ILLNESé OR INJURY)
(160) create for you? (SHOW CARD 4, BLUE)

" -

| : 1. NO PROBLEM 2, SLIGHT 3. SIZEABLE ) 4, GREAT
AT ALL ’ ' ’ )

'
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CHECK-BOX G:

INTERVIEWER: REFER BACK TO Q99

1. R HAD AN ILLNESS OR INJURY
WHICH KEPT (HIM/HER) FROM THE
JOB FOR MORE THAN TWO WEEKS

DI

R HAD NO ILLNESS OR INJURY'
WHICH KEPT (HIM/HER) FROM THE
JOB FOR MORE THAN TWO WEEKS

TURN TO Q104

v

INTERVIEWER :

101.
(133)

1. MOST OR

2. som_l
ALL . !

R |

102.
(133)
. some, only a little, or none?

rl . MOST ok} 2.

L. ALL

SOME

3. ONLY &
LITTLE

3. ONLY A
LITTLE

While you were 111, how much of your mediecal, surgical, or hospital
expenses were covered by any personal, company, or governmental
insurances or programs--most or all, some, only a little, or none?

4. NONE

4. NONE

ASK QUESTIONS 101 THROUGH 103 WITH REFEREMCE TO THE MOST RECENT
ILLNESS OR INJURY WHICH KEPT R FROM (HIS/HER) JOB FOR MORE THAN TWO WEEKS,

While yéu were 111, how much of your living expenses were covered by any
personal, company, or governmental insurances or programs--most or all,

N

CHECK-BOX H: "’?‘ y

- s m 6 —

1. R ANSWERS "MOST OR ALL"
TO BOTH Q101 AND Q102

—r

W

5. R ANSWERS SOMETHING OTHER
THAN "MOST OR ALL" TO
ELTHER Q101 OR Q102

PP

7=y

1

2, SLIGHT

4. GREAT

TURN TO Q104
? -
103. How much of a problem for you was meeting
' (1%?) all your G&penses during this time?
(SHOW CARD 4, BLUE)
1. NO PROBLEM
AT ALL"
L 3. SYZEABLE
5

= e e =

T
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. “ 7 ' | TIME IS Now -
104. Now I want to find out about all illnesses that you'’ve had in the past year
(28-29)whether or not any of them were caused or made more severe by your job.
, (INTERVIEWER: BE SURE TO CHECK "YES" FOR ANY ILILNESSES MENTIONED ON Q96 :
THAT OCCQ'RRED IN THE PAST YEAR., ASK Q105 FOR ANY ILLNESS R HAD IN THE PAST
_ YEAR ) - ‘ — _
S S - 105. Have you been-under .. |
' . B ' ' treatment ‘or taken any S
. ~ ; ) medicatioen for this in
P . A . cn the past year?
» a. Have you had a cold or the flu? o :
5. NO 1. YES |- 5. a. |5 no 1. YEs|
I ‘.
) b. Have you had trouble seeing"?
5. No| 1. YES - .5 b, 5. ¥o| |1. ws
- )
. , '\v /
c. Trouble hearing - ’ e
(5. NO 1. YES 5 5. NO 1. YES |-
d Asthmz;[ o |
5. NO 1. YES 5 . dy 5. NO 1. YES /7
) N N
e. Ha‘y fever
5. NO 1. YES > e U fs. N 1. YES
” ' B : : .
Thyroid trouble or"gbiter
5. no| ¢ |1.. ¥ES Sy f 5. No|  [l. °YES '
. : ) ’ . <
1 =
1
| : : - ) /
g. Bronchitis \ ' e
|'- o " o Is. w0t el1oowEspl . 'y g 5. 0| [1. ¥ES
t. , 8 ' l o , o " - I -
: : (LIST CONTINUES ON NEXT PAGE) - R , - .
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(LIST CONTINUES ON NEXT PAGE)’
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104. (cont.) ) ) 105. Have you been under:
: treatment or taken any
medication for this in
the past vear? -
h. Skin trouble N ' )
5. o 1. YES > h. 5. NO 1. YES B
. Vo ' Lo
* i. Paralysis of any kind \
‘. . \ N
5. NO 1. YES > 1. 5..NO 1. YES
J’ : / !
* jo Gall bladder or liver trouble : A |
‘ - - . 'a
5. NO 1. ¥Es > i 5. vo|  Ti. ¥Es
|
. k. Ulcers
5. o 1. YES foooo 5 k. 5. b 1. YES
_ 1. ;Vafiﬁose veins
‘ - i . . . \‘_ .," ) ’ | /,/ .
e T %No 1. ¥Es s 1 5. NO® 1. YES
m. . Trouble w{fh your back or spine
e ‘ '
5. NO 1. YES * > m. 5. NO 1. YEs
n.{ Z}phritis;or rheumatism
'- . ,- N } i v e .‘W' -
' . 5. NO: 1. YES > n. 5. NO | 1. YES
RN " 0., Heart disease or éhy heart trouble )
PR S s No | ‘1., YES — > o, 5. NO 1. YEs

290



03 - Bl \ 291 ) v . /
104.- (cont.) . ’ 105. Have you been under
: treatment or taken any
s . medication for this in
'@ the past year? '
P. Hyperténéion or high blood pressure ' ‘
© s, mo| - |1. ¥Es > p. -15.-N0| ]1: ¥Es
I e o i
v '
q. Diabetes
5. NO_ 1. *YES > q. 5. NO | 1. YEs
s e, 'Il g
r. Epilepsy ;
i
‘s, nNo| - 1. YES > . 5. NO 1. YES
T s."éanper_ . '
| - e _...i-'_...._}‘
5. NO 1. YES > 8. 5. NO 1. YES
L. .
t. ,Tuberculosis 4 .
. 1 !
{5, wo 1. YES > t. 5. NO 1. YES
L , o
7 r
J u. - Hernia or rupture - ¢ h ; )
. g ) « N "‘ o ! Y
’5' NO v;ll YES - - } u,. 50 3“N0 “/"1- YES
. l . . | \ ‘ J. —p— (,
v. A stroke : , ‘;Tf
! ' _ . oy ‘
- 5. NO 1.' YES > v. 5,4 NO- 1. YE‘S_I
, J, T D
106. What. other illnessés have you been treated for or taken medicine for in the
(29) past’year? ' AN S
y . |:nonE o S . E
| ; | |
: I N v = t S 4/
[, K Y 7y K
t 9 ‘ T I. L
. \ »
‘ Qo S } : ] K"

4
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107. (HAND R TAN SHEET LABELED Q107). Here is a list of other physical
(30) conditions. Please check how often each has happened to you in the past year.

@

INTERVIEWER: ATTACH TAN SHEET LABELED Q107 HERE AFTER R HAS COMPLETED FORM,

) - (D 2 03 (4)
: SOME ~
3 v OFTEN TIMES RARELY NEVER
a. cramps in my legs ] | ] ' ]
b. pains in my heart ] ] ] gl
c. tightness or heaviness in my chest D [:’ ] O
. _ .
d. trouble breathing or shortness of '
breath . . gd J U L]
e, swollen ankles ] ] . . H O
f. pains in my back or snine D g H O
g. pains in my‘qtomach D ] D{ ]
h. headaches ] ] | D
i. coughing or having heavy chest colds N N ] J
5. stiffness, swelling, or aching in my 'f‘ _ o
joints or muscles ‘ - ] | ]
o k. becoming very tired in a short time O HE - |
1. having trouble getting to 5leep O ] ] O
. : . having trouble staying asleep D} J ] O
“ n. finding it difficult to get up in :-‘ ‘
the morning D D : D D
To. feeiing nfy heart pounding or ra,cing ! [:I O O ’ |
. p. hands sweat:ing so that they feel ‘
- damgd and ckammy . ) O D o ] ]
,o | q.A feeling nervous or fidgety and | . i . : '
. tense s -+ ' D ’ ] )
r. being ¢omp1ete1y worn out at the , : '
-" et “end of the day | t] OJ U
} % pfdor apgeti te , ' Ol rj ] []
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108. Now I want to ask you about some other things that may affect _your. health--
(44) smoking and drlnking. Do you smoke?

. ) > [
1. YES .
. 109. How often do you usually have "a drink of liquor, beer, or wine?
(41) (SHOW CARD 6, YELLOW) . | : |
e {}10 THREE OR MORE TIMES A DAY~~~ .~ —~ — ~-—= %

{J09 TWO TIMES A DAY

[]JO8 ONCE A DAY - |
[JO7 THREE OR FOUR TIMES A WEEK | B
.[CJO6 ONCE OR TWICE A WEEK

[JO5 TWO OR THREE TIMES A MONTH

[JO4 ABOUT ONCE A MONTH " ‘
[JO3 LESS THAN ONCE A MONTH BUT AT LEAST ONCE A YEAR (TURN TO Q115)
[Jo2 LESS THAN ONCE A YEAR (TURN TO Ql15)

[JO1 NEVER HAD A DRINK OF LIQUOR, BEER, OR WINE (TURN TO Q115)

110, Think of ail'the times you have had liquor, beer, or/wine recently. When you
(42) drink, how often do you have as many as five or six drinks? (SHOW CARD 7,

"GREEN)
1. NEARLY 2. MORE THAN 3. LESS THAN 4. ONCE IN || 5. NEVER
EVERY TIME HALF THE TIME HALF THE TIME A WHILE

- 111.. When you drink, how often do you have tﬁrée or four drinks? (SHOW CARD 7 ,GREEN)

42) : . v . :

1. NEARLY (| 2. MORE.THAN 3, LESS THAN 4, ONCE IN || 5. NEVER
EVERY TIME HALF THE TIME HALF THE TIME A WHILE

112. wWhen you drink, how often do you have one or two drinks? (SHOW CARD 7, GREEN)
(42)

- 1. NEARLY 2. MORE THAN 3. LEss THAN 4, ONCE IN || 5. NEVER
EVERY TIME HALF THE TIME HALF THE TIME || A WHILE

113. How often do you usually have a drink of liquor, beer, or wine. oh the job==
(43) I don't mean at lunch or office parties but actually while you are working?
(SHOW CARD 6, YELLOW) . |

[J10 THREE OR MORE TIMES A DAY I ' -
[J09 Two TIMES A DAY » L.
{CJo8 ONCE A DAY '
[]07 THREE OR FOUR TIMES A WEEK
[((Jos TwO OR THREE TIMES A MONTH )
[CJo4 ABOUT ONCE A MONTH 4
[J03 LESS THAN ONCE A MONTH BUT AT LEAST ONCE A YEAR
[J02 1LESS THAN ONCE A YEAR

[J01 " NEVER HAD A DRINK OF LIQUOR, REER, OR WINE

e
- ”
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114. People drink wine, beer, or liquor for ;d,ifferent reasons. Here are some
(39_40) statements people have made about why they drink. How important would you say
' that each of the following is to you as a reason for drinking? (HAND R YELLOW

 SHEET LABELED Q114.) ‘ .

INTERVIEWER : ATTACH YELLOW SHEET ‘LABELED Q114 . HERE AFTER RESPONDENT HAS

S _| COMPILETED THE .FORM..-._ — .
(1 (2) (3) (&)
SOME - A NOT
VERY WHAT LITTLE AT ALL
' ' < IMPORTANT IMPORTANT IMPORTANT IMPORTANT

a. I cfy:ink because it helps me

to felax O O J ]
b. I drink to be sociable ] ] ] ]
“¢. I like the taste O ] ] ]
d. 1 drink when I want to forget '
, about my job I:] D I:] D \
e. I drink because the people '
I know drink ] ] ] ]
f. T drink because it makes me ]
feel good : ' O N ]
g. I drink to celebrate special ’
occasions g O ] O
h. I drink when I want to forget , t
everything D . D : D D
i. A drink helps me to forget my : |
worries O O O ]
j. A small drink improves my
appetite for food ] ] ] O
" k. A drink helps me to forget ‘ :
the problems on my job O ] | O
1. I accépt a drink beacauée it ¢
is the polite thing to do in .
certain situations ] ] ] [j
m. I drink because I need it %hen :
 there is pressure on my job ] s [ O ]
n. A drink helps to cheer me up :
~ when I'm in a bad mood ] ] ] ]
0. 1|drink because I need it when '
I énse and nervous E ] O ] O
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Now I'd like to find out about all the injuries you've had in the Eést year

115.
(31) whether or not any of them were caused or made more severe by your job. What
injuries have you had in the past year? (INTERVIEWER: BE SURE TO INCLUDE
ALL INJURIES OCCURRING WITHIN THE PAST YEAR THAT R MENTIONED Q96. )
NONE GO TO Q116
Injury A —
Injury B:
Injury C:
. Injury D:
116. (SHOW CARD 8, ORANGE) Here is a picture of a ladder that describes how healthy
«(32) a person is. The top of the ladder represents perfect health, and the bottom
. of the ladder represents total and permanent disability. Please tell me which
step on the ladder indicates how your health has been lately.
' s
NUMBER N
117. (SHOW CARD 8, ORANGE) Which step indicates how your health was five yeérs ago?
(32) ' .
NUMBER
118. (SHOW CARD 9, GREY) Here is another ladder. This one describes how much pep
(32) and energy a person has. The top of the ladder indicates always being full of
A pep and energy, and the bottom of the' ladder represents never having any pep or
energy. Please tell me which step on the ladder indicates how much pep and ~
energy you've had lately.
NUMBER
119. (SHOW CARD 9, GREY) Which step indicates how much pep and energy you had five
(33) years ago?

NUMBER

—————eee ey

) ,

TIME IS NOW

295 )
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120. When you report for work each day, do you usually go to the same place?
(165)

1. YES 5. NO

: l _ GO TO Q122
/1 .

R & 121. On the average day about how tong does 1t rake you to get from your
(165) home to the | lace where you report for work?

HOURS AND : MINUTES

o -

122. How do you usuélly go to and from work--in your own car, in someone else’s
(166) on public transportation, walk, or what?

1. OWN CAR, MOTORCYCLE ' 2. SOMEONE“ELSE'S CAR,

(NOT COMPANY CAR)

L

3. COMPANY VEHICLE

4. PUBLIC TRANSPORTATION

5. WALK, BICYCL

N
\ | N

123, What things cotntcerning your travel to and from work ;:\§0u cOneider problems .
(167) and would like to see changed if possible?

7. OTHER | (SPECIFY):

&

A
/

| . | NO PROBLEMS | (TURN,TO Q125) )

124. How much of a. problem (are these things/ie thig) for you?
(167) .(SHOW CARD 4, BLUE)

1. No PROBLEMY{- |2. stienr | [3. s1zEABLE 4. GREAT
. AT ALL '

2

250
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Is there .any one place or building where you spend most of y0ur working time,
" (154) ©r do you work in several different places?

o

SEVERAL PLACES

1. ONE PLACE . 5.°

TURN TO Q129

126. Are the physical conditions at the place where you spend most of your
(154) working time as comfortable and pleasant as you w0u1d like or would you
like them to be better?
5. AS COMFORTABLE . 1. R WOULD LIKE IT
AS R LIKES TO BE BETTER
TURN TO Q129 '
); ﬁ"
127. 1In what ways aren’t they as comfortable or pleasant as you'd like?
(155) ' :
Z
128. How much of a problem (does this condition/do these conditions) create
{154) for you? (SHOW CARD 4, BLUE)
1. NO PROBLEM }| 2. SLIGHT 3. SIZEABLE ]4. GREAT
AT ALL l
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129. How much does your income from your job figure out to be a_year;~before taxes ' J
(149) and other deductions are made?

DOLLARS A YEAR DON'T .| INTERVIEWERS: FOR FARMERS AND
- ' KNOW BUSINESS OWNERS BE \SURE THEY
GO TO CHECK-BOX I . REPORT INCOME AFTERMBUSINESS
" EXPENSES ARE DEDUCTED BUT BEFORE
| PERSONAL DEDUCTIONS .

A

130. How ofte}zﬂmyou get a paycheck on your job? —
(115) A _ ‘ r . '
12. ONeE A 24. TWICE 26. EVERY 52. ONCE
MONTH A MONTH - TWO WEEKS | - * A WEEK
7 ‘ N

OTHER (SPECIFY) :

@

. -

[

131. How much do you get paid each pay period for this job, before taxes and'
other deductions are made?

DOLLARS A PAYCHECK

CHECK-BOX I. INTERVIEWER: REFER TO COVER SHEET. ARE THERE OTHERS IN
“ . HOUSEHOLD WHO WORK? .

i

1. THERE ARE OTHER PEOPLE | | 5. THERE ARE NO OTHER PEOPLE

WHO WORK IN HOUSEHOLD WHO WORK IN HOUSEHOLD
TURN TO Q133
| v i i (
| 132. _Are you the major.wage earner ‘in your immediate family?
| -
| (229) [ : P :

1. YES 5. NO




133.
(116)
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Roughly what is the total yearly income before taxes of your immediate family--

including your income, the wages of everyone else in the family who works,
and income from any other sources?* 7 ' -

2 : DOLLARS A YEAR

- | I

{4 bj a 1 -
. ; : ,
Do .you feel that this total income is enough to meet (your family's/your) usual

. monthly expenses and bills?

1. YES 5. NO ;

GO TO Qi36

4

‘ ‘
'
; L§
: X

1 a1 ‘ ,,
1. NO PROBLEM 2. SLIGHT 3. SIZEABLE 4. GREAT
A AT ALL | | : |
- - '\-\_—_—'—’_’___-__"’“—\/_/ - -""-“\ ;“/l/
¢ TURN TO Q137 .y

O [y (‘_‘ -
135. How much of a problem is thid for you? (SHOW CARD &4, BLUE)

-

e

136. Do you feel that this total income is enough for (yoliand your family/you) to
(116) + 1live as comfortably as you would like? o

5. NO
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o

137. 1I'll read off some fringe benefits. Just tell me whether or not your employer

(120) makes each available to you. (INTERVIEWER: ASK THE CONTINGENCY Q138 AS
INDICATED TMMEDIATELY AFTER R SAYS BENEFIT IS MADE AVAILABLE TO HIM, THEN
CONTINUE READING THE LIST.) '

Medical, surgical, or hospital
insurance that covers any ill-
ness or injury that might

occur to you while off the job

Life insurance that would
cover a death occugring for
reasons not connected with
your job

A retiregient program
)

A training program you can
take to improve your skills

Profit sharing

-Stock options

<

Free or discounted meals
-~

Free or discounted
merchandise

A place for employee's )
children to be taken care of
while their parents are work-
itng (day-care center)

(WOMEN ONLY) Maternity
leave with pay

(WOMEN ONLY) Maternity
leave with full
re-employment rights

138. Do you participate in this

program?
(1._¥es ——{1. ws]

1'
5. NO

O yes j——{1. ¥Es]

5. NO

5. NO

1. YES J——
5 NO .
b
:
. |
1. YES ]— (1. YES |
(1A YES ———{ 1. YFS
.
K 4
O ¥Es | -——{1. yms
! A
S
(5. N0
(sl

E!I
e
y
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139.

Are there any fringe beneflts that you're. not gettlng now that you'd 11ke to be
(121) ) getting . .
o ms] - - [ w
L . GO TO Ql42
140,

Which’ one benef1t you 're not getting -now would you most. like to be
(122) .getting? 0:_' . . o, :

s

N \

141. How much of a problem for you is not getting thlS partlcular fringe

(121) benefit? (SHOW CARD 4, BLUE)
N .1. NO PROBLEM 2. SLIGHT | |3. stzEaBLE |'7 | 4. GREAT |
’ . AT ALL ' ’ -

.

YES SR 5. NO
R . TURN TO.Q146 - e
M ! ! . : . r’ ) | . . . T
.f . . . i
: :143.-_How many times img?he last three years did this happip to you’
‘”h " IF MDRE THAN ONCE , ENTER NUMBER OF.
: 2 %'f ‘ once ONLY . . TDEs: AND ASK QL44/ & Q145
. o Tt E L WITH REFERENCE 6 Y TO THE MOST RECENT
] > CASE .
. S
144, Was (this/this most recent. time) done with prnwithodt your permission?
1. WITH PERMISSION 5. WITHOUT PERMISSION | .
) o o ot - . -
. . Aﬁ?
145, -How much of ‘a problem was (this/this most recent t1me) for you'7
. ‘ (125) (SHOW CARD 4, €BLUE) -
, 1‘\,.,‘-.': NO,PROBLEM 2. suraar | | 3. SIZEABLE'| °®|%4. GREAT
/ . AT ALL . S . : o
' . f




146. (Other than garnishment or assignment) have you at any time in the last three
years had any trouble getting your wages paid in full, or on time, or Lt

(129)

regularly [

5. mo [

_TURN TO Q150

N e .
‘ ‘
/ L . \

"three years did this happen? '

147. How many timeo in the pasft
(129). Y A B
IF MORE;THAN ONCE ,“ENTER NUMBER OF - .
 TIMES: - AND ASK Q148 & Q149
“WITH REFERENCE ONLY TO THE MOST RECENT
CASE. e . _

A

1. ONCE ONLY | .

2

o

e
v,

Lt
- 'y
B

148. What was (the/the most recent) problem you had in gettlng your wages?

-

130y - »

-] 149. How much of a problem for you was this trouble yoﬁ'héd getting your
R (129). wages? (SHOW CARD 4, BLUE) T > IO

. . ) ¢ ) . _4.;_ - i
" . 1; NO PROBLEM | |2. SLIGHT | |3. SIZEABLE | |4. GREAR
AT ALL . ' : _ g




g

~150.

(171)

'-1172) (unlon/employee s association) regardirg how well it is managed’ :

°} 154. How much of a problem f£or you do you feel (this is/these things are)°
(173) (snow CARD 4, BLUE)

303

'As part of your present job do you be}ohg,to-a union or‘employeefs'assoﬁiation?

Jwoems| o |5, wo| (TuRN ToQ156

Ry

151. Could you te11 me about any problems there are with your- .
(171) (union/employee s association) regarding how democratlcally 1t is run°

4

%
R : o . I o . - .
‘ NO PROBLEMS{ (GO TO Q153) ~ -| DON'T (GO 70 Q153) -
: y . y KNOW * . ?’ ﬁh Lt
5 .* ) ‘ A s - [ ';?l‘y N -
» o ’ ... "!

4 / » .
152, How much of a’ problem for you ~do you feel (this is/these@things are)°
(172) (SHOW CARD 4 BLUE) .

e .1. NO PROBLEM 2. SLIGHT 3. SIZEABLE | | 4. GREAT ]
: AT ALL - B | -

S : '
.

A153.’ Could you tell me about any problems there are w1th ‘your

»

t

I |
NO PROBEEMS | (TURN TO © | DON'T | (TURN TO - . :
v QLs55) | KNOW 3155')‘» -

1. No PROBLEM | |2. .stieur.{ [3.. sizeaBie'| |4. cReaT




......... p-T--------f—------------------------------------------—.— -
. . p

EAN :

¢

"} 155, Do you think ! union should now put most of its effort into

d : your

' 177 "~ securing higher wages, fringe benefits and job security and things
*.1like that, or should it put most of its effort into securing more

interesting and challenging work or should it put equal effort

into both? -
1. MORE WAGES, | |2. MORE INTERESTING,”| |3. EQUAL
- * FRINGE BENEFITS, |- CHALLENGING WORK EFFORT
. AND JOB SECURITY | | . -

\
. . N
@, : o o

Genmerally do you think unions in this country sh0u1d put most of their

77) efforts into securing higher wages, fringe benefits and job security and

157.
(197)

things like that, or should they put’ most of their efforts into securing

more interesting and challenging work or should they put equal efforts
into both?

1. MORE WAGES, 2, MORE INTER- “13.
" FRINGE BENE- ESTING,

FITS, AND JOB - CHALLENGING
SECURITY E WORK:

.

EQUAL
EFFORT

How likely is it that in the next few years machines or computers will be

" doing a lot of the things you now do on. your job? Is it very likely,
somewhat, a little, or not at all Iikely?

1. VERY | 2. SOMEWHAT 3. A LITTLE 4, NOT AT ALL
LIKELY . LIKELY LIKELY LIKELY
- TURN TO Q159

1158,

-If this happens, would you be out of a job ‘or would your employer .

(197) find something else for you to do, or would your job just be adapted
to the machine or computer, or what?

1. OUT OF 2. SOMETHING ELSE | .| 3. JOB ADAPTED
 JOB | WITH SAME ‘ TO MACHINE
. EMPLOYER , OR COMPUTER

_ (SPECIFY) :




L
159,
(198).

160.
(189)

5. VERY EASY

R

+

'( 1. YES -

= v_::,
g -

305

~

About how easy would it be for you to find a job
approximately the same income and fringe benefits you now hava? Would you say

very easy, somewhat easy, or not easy at all?
O

3.

SOMEWHAT EASY

V=

5.

NO |

TURN TO Q162

with another employer with

1,

NOT EASY
AT ALL

-

Do wou feel in any way discriminated-againsf on your job because of your age7

&

161.
(190)

In what ways do you feel you have been discriminated against
. € _ A

t~st.i‘*:‘3i a5 2~ I

How much of a problem for you is this

> .
o

y o
c-

A

Yy

discrimination that yoi face?

_ L62
(qgg) (snow CARD b4, BLUE)

4 — — —
1. NO PROBLEM [ . | 2.. SLIGHT 3. SIZEABLE 4. GREAT
AT ALL o

T
] . \J
/




4

| . - 306 7 | | |
163. (WOMEN ONLY:-FOR MEN GO [0 QL66) Do you feel in apy way discriminated agalnst
‘(179; 59pﬁyour job because you are a woman? .

. -
v

1. vEs |~ | 5. NO
GO TO Q166 .
i k- . 1
™ 1164, ‘In what ways do yoh .feel you have been discriminated against?
(180) & | e

. | 165. How much of a Drobl+m for you is this discrimination that you face?
€179) (SHOW CARD 4, BLUE) ‘ :

b
¥

K

1. NO PROBLEM 2. SLIGHT | | 3. STZEABLE 4. CREAT

© AT ALL -

.7
577

3

>

.
AR

166. Db you feel in any way disctiminated agaiﬁét on your job because of‘yoﬁr race °
(185) or national origin? . . . _

1. YES| 15, o

' L TURY TO Q169 . f o '
. ' " ) .

167. In what ways do you fpel you ‘have been discriminated against?
(186) o , - '

PE—

— f"

168. How much of é problem for you is this discrimination that you face?
(185) (SHOW CARD 4, BLUE) S

1. NO PROBLEM 2. SLIGHT 3. SIZEABLE» 4. GREAT ™
AT ALL : : '
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'169. Withio the past three years have you tried to find a joh through a private
- employment agency? _ P
(193) » 0 ’ . i
1. YES 5. NO
170. | Within the past three years have you tried to finda.Job through the state
19 employment service’ ;
o % ;
1. YES {5, NO
CEECK -BOX J: REFER TO Q169'AND Ql70.
. 1. BOTH PRIVATE AWD | |2. ONLY | 3. owwLy STATE |* | 4. NOT USED
STAEE EMPLOYMENT PRIVATE .EMPLOYMENT EITHER TYPE
SERVICE AGENCY SERVICE OF AGENCY
| GO TO Q172 . GO TO Q72 - TURN TO Q178
) &
v & i '
171. Which did you use most recently? _
(193) : - - . % -~
1. PRIVATE | - | 5. , STATE - '
INTERVIEWER: ASK Q172 AND Q173 WITH RETERENCE TO MOST RECENT EXPERIENCE WITH
AN EMPLOYMENT AGENCY \
172. Could you tell me what problems or difficulties you.ran into the last **
time you dealt with the agency?
(193) - ;
- K %&: )
i\rﬂ” *
\l.
"'P"'L' . ,,.‘3.,1
NO PROBLEMS | TURN TO Q178 W
173. In general how severe would you say (this problem was/these problems
(194) were) that you've just told me about concerning the agency?
(SHOW CARD 4, BLUE)
| 1. NO PROBLEM 2. SLIGHT 3. SIZEABLE | 4. GREAT
v AT ALL
L L3
: TURN TO Q178




(Q174,

A}

175, 176. 177 ASKED OF'SEIF-EMPLOYED WORKERS ONLY)

174. Do you feel that you get any advantages in being self-employed and working for
(219) yourself"
1. ves 5. NO -
i _ 3\
GO TO Q176 °
L75. What are these advantages?
(219)
¥ 5
176. Do you feel that you have any diaadvantages in being self-employed and working
(219) for yourself? ~\ Y
) 1. YES 5. NO :
‘ \ TURN TO Q178
177. What are these disadvantages? - ’
E{} (220)
i
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TIME 1S NOW

Q

* N .
178. (JOB SATISFACTION SORT--PINK/WHITE CARDS)
/(63-65) Here are some cards that describe different aspects of a person's job. I'd
. like you to put each white card below the pink card which best reflects how
true you feel each is of your job.. .

(LAY DOWN PINK ALTERNATIVE CARDS WITH "VERY TRUE" ON R’'S LEFT.. HAND WHITE ITEM
CARDS TO'R TO SORT. COLLECT CARDS WITH PINK CARDS ON ON_TOP OF EACH PILE. MARK
UNSORIED CARDS. RUBBER BAND THE CARDS AND PLACE THEM INSIDE THE PINK ENVELOPE
AND RUBBER BAND THE ENVELOPE )

CARDS IN THE ORDER IN WHICH THEY ARE GIVEN:

10 T am given a lot of chances to make friends

11 . the chances for promotion are good i
12 the people I work with are friendly and helpful

13 I have an opportunity to develop my own special abilities
14 travel to and from work is convenient

15 I receive enough help and equipment to get the job doae '
16 I am not asked to do excessive amounts of work . : .
17 the work is interesting ‘ .o '
18 I have enough information to get the job'done s

19 the pay is good

20 I am given a lot of freedom to Qecide how I do my own work -

21 I am giggen a chance to do the things I do best

22 the job s®eurity is good A

23 the problems I am expected to solve are hard enough . :

24 my supervisor is competent in doing (his/her) job
25 my responsibilities are clearly defined

26 I have enough authority to do my job

27 my fringe benefits are good -

28 the physical surroundings are pleasant T : .y
.29 I can see the results of my Vork x
30 I can forget about my Rersonal problems
31 I have enough time to get the job done
32 my supervisor is very concerned about the welfare of those under (him/her)
33. I am free from the conflicting demands that other people of me *,

34 the hours,are good ° Mgv

35 my supervisor is sugcessful in getting people to work/together

36 promotions are handled fairly

37 the people I work with take a personal interest in
38 my.- employer 1s concerned about giving everyone a clince to get ahead .
39 my sppervisor is friendly
40 my shipervisor is helpful to me in getting my job do
41 the“people I work with are helpful to me-in getting my\ob done
42 the people I work with are competent in doing their jobs

o

i

43 the pdople I work with are friendly v .
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179. All in all, how sakidfied would you say you are with your ;ob--very satigfied,

(54) somewhat satisfied, Wbt ¢t atsfied, or not at all satisfied? L
4. VERY 3. SOMEWHAT | - |2. NOT ToO 1. NOT AT AIL| |
SATISFIED { SATISFIED ' SATISFIED SATISFIED |

Y -
] g . ;
1180. (PHRASE IN SAME SEX AS R). If a good friend of yours told you (he/she) was
(55) ”! interested in working in a job like yours for your employer, what would[you
,:tell (him/her)? Would you strongly recommend this job, would you have doubts
| about recommending it, or would you strongly advise (him/her) against this sort
of job?: ' : '

5. STRONGLY | 3. JHAVE DOUBTS ABOUT 1. ADVISE (HIM/HER) :
RECOMMEND IT ‘ RECOMMENDING IT | AGAINST IT ’ .

¥ hd . .

181. Knowing what }ou know now, if you had to decide all oyer_aéain whether to take
(55) the job you now have, what would you decide? Would you decide without any
hesitation to take the same, job, wodld you have some second thoughts,or would
- you decide definitely not to take the same job?’

L

-

‘ 5, DECIDE WITHOUT 3. HAVE SOME 1. DECIDE DEFINITELY |
~ HESTTATION TO SECOND |, NOT TO TAKE THE
TAKE SAME JOB __ ‘THOUGHTS . JoB

182. Taking everything into considerationﬂ‘how likely is it that you will make a
(76) genuine effort to find % new job with another employer within the next year -~
very ltkely, somewhat likely, or not at all likely? )
' ’ ) . ’ ‘ ¢
f . 1. VERY LIKELY & 3. SOMEWHAT : 5. NOT AT ALL LIKELY {/)
: ' .o < ) _ LIKELY . .

V' &

- -
‘ .

183. In general, how well would you:say that your job measures yp to the sort of'jgb k
(55) you wanted when you took it? Would you say it.is very much like, somewhat like,
or not very much like the job you wanted when you took it?

< 1. VERY,MUCH 3. SOMEWHAT
LIKE\ - . * LIKE

5. NOT VERY MUCH LIKE

SR T1°



185.
(71)

1860
(183)

seem to drag for you--often,

4.

J

On most days on your job, how often does time

sometimes, rarely, or never ?

NEVER |

RARELY

OFTEN 2, . SOMETIMES 3.
‘ 1

) 1.

&

Some people are completely involved iu their job~~they are absorbed in it niéﬂg
How

311

and day. For other people, their, job is simply one of several interests.
involved do you feel in your job--very little, slightly,,moderately, or
strongly involved?
1., VERY LITTLE | - | 2. SLIGHTLY 3. MODERATELY | | 4. STRONGLY
r ' ' L v
IF R IS MALE ASK: IE_E IS FEMALE ASK: '
Would a woman perform better, as ,Would a man perform better, as '
well as, or worse than a man-®n well as, or worse than a woman
your job or would sex make no on your job or would sex make , }
difference? » no difference?
. e - , T orndle
| 1. opbosiTE SEX 2, OPPOSITE SEX |. 3. QPPOSITE SEX WOULD
"~ WOULD DO A WOULD DO A ~ PERFORM AS WELL, OR SEX i
;ﬁETTER,JOB ~ WORSE JOB WOQULD MAKE NO DIFFERENCE
' ‘ TURN TO_ (188 R
. ' \
> - y itt '
S
187. Why is that? .
(184) ° ﬁ::>
) o
/
s
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188. If you were to get enough money to live as comfortably as you 'd like for the ’
(225) rest of your 1ife, would you continue to work? .
- 1. s . 5. NO
GO TO Q190 « _
v - < o ' -

h89. Why would, you continue to wprk'? .
(226)

|
|
\
|
|
a
i
|
(

X
. 'S TURN TO Q192 K N
- ,
ASK TF "NO" /IO Q188 °
.| 190. Why would you _i}_é_t_:_ continue to work? , ' i
(227) o | L | : :
T ' ’
191, What would you miss most about not working? .

(226) ) ' ' I Y




192.
- (235)

93.
19)

194.
(20)

313

.

\

Now 1'd like o get some _background information about you.® First, are, you

married, widdwed, separated dlvofced ‘or have you never been married?/

T

F)

1. MARRiED 2. WIDOWED 3. SEPARATED 4: DIVORCED 5. NEVER
. Y ’ - MARRIED
S . .“.
N 4 !
) o
How old were you on your 155; birthday? t% )
+ CT *
YEARS OLD .
b
Y - » . " —
‘ / \ - . )
What was the highest grade of schqol or level of education you completed?

)

.o NONE

[]J1 GRADES 1-7 (SOME GRADEK SCHOOL)

2 GRADE 8 (COMPLETION OF GRADE SCHOOL)
[]3° GRADES 9-11 (SOME HIGH SCHOOL)

Oea GRADE 12 (HIGH SCHOOL DIPLOMA, GED, OR ANY HIGH SCHOOL EQUIVALENT)
Cls GRADES 13-15 (SOME COLLEGE)
6 GRA);D?':: 16 (COLLEGE DEGREE) ,
[(J7 GRADUATE OR PROFESSTONAL EDUCATION IN EXCESS OF COLLEGE DEGREE

&

Y

313




195.
(45)

196.
(46)

314

Before we complete this interview I'd like to ask you to fill out a few
sets of questions. First (HAND R BLUE. SHEET LABELED P50, Q195 & Q196)
here are some words and phrases which ask you how you see yourself in your
work. " For example, if you think that you are very '"successful" in. your
work put a mark in the box right next to the word "successful.," If you
think that you are not at all succegsful in your work put a mark in the

- box right next to the words "not successful." If you think you are some=-

A

where in between, put a mark where you think it belongs. Put a mark: in
one box on every line. After completing this set of questions, follow the
instructions and go on answering the questions at the bottom of the page.

<

INTERVIEWER: ATTACH BLUE SHEET LABELED Q195 & Q196 HERE AFTER R HAS |
COMPLETED THE FORM, o .

//
a. SUCCESSFUL (1) 2] (3] [& [5]. ] [7] NOT SUCCESSFUL
- .
* DO NOT KNOW ~ ~

be . My JoB WELL ° L2 ¢/ &g [ E KNOW MY JOB WELL
c. IMPORTANT [1] (2] (3] [&] [5] [6). (7] NOT IMPORTANT

d. DoING MY BEST (1] [2] [3] & (5] [6) - NOT DOING MY BEST
e s O @ E E E @ M ey

‘ ;(RESPONDENT SHOULD CONTINUE TO NEXT QUESTION)

Check how you feel when you think about yourself and your job.

o (L) (2) (3) (4)
OFTEN SOMETIMES RARELY NEVER
a. I feel down-hearted and blue. ] (] ] ]
b, I get.tired for no ré&ason. [j EJ EJ EJ
c. I find myself restless and ‘ '
can't keep still. - (] ]
d. My mind is as clear as it used to be. (] ] ] (]
e. I find it easy to do the things I -
used to do. Cj ] O EJ
f. I feel hopeful about the future. ] ] ] ]
g. I find it easy to make decisions. ] ] ] ]
h. 1 am more irritable than usual. (7] ] J ]
1, .I.still enjoy the things Ize‘d"J to. M ] ] ]
Jo 1 feel that I am useful and needed. ] (] -] (]

|
|




u.

' 197. Here is a 1list of statements that people may or tnay not _agree w1th

ok

.(HAND R GOED SHEET' LABELED Q197 )} . For each of them indicate how‘ ‘much you S

(237‘238) eithersagree or disagree. .. -, .

. PR : . o . L
e . . . . . . . T 7

“~ | INTERVIEWER: ATTACH GOLD: SHEET LABELED Ql97 HERE AFTER R HAS COMPLETED THE
CFORM. . B S e .

Dol o L
R P : o 2 (3 (4)
. .7 .+ . STRONGLY . MILDLY ' MILDLY STRONGLY

I , B . _AGREE _ " AGREE DISAGREE DISAGREE

" The death penalty for serious , _ T
- crimes should be abol:.shed e o B T
° ent:.rely S o R B e D T D I::] S
,b’. It is . 1.rresponsible for a person _ o
. ,to spend most ‘of his/her income on. =~ - .. . _
food,, pleasure and travel and. not DR gt

N ,g" sdve any money - except for life oy SRS ST
1nsurance.v - : ‘_\ S L] S I - 1>

c. Those who break laws should o _ - : P
S " never "be ”excused for téae:.r crimes. ' - 1 CRR I v
ST d. Cleanliness is next to Godliness. = - B " . I ‘

e. Everyone should be provided with . - | |
o _ - the basic necessities of life . e ' : ' .
R whether or'notA they work . SR i C N U I R

‘f. What young people need most is - .
str:.ct discipline by their : R

| g. Most people who don't get ahead [_, . ' »
just don't have enough \»ill )

powee o D .. o [] . o

h. A few strong leaders could make , - o .
= this country better than all the .« L R

laws and talk. L o [j O s [

S O:l. An 1nsult to: your honor should

\, , nOt be forgotten. R D ) D :. . E] . D )
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NOTE; Descriptive statistics for.questions on this page are not included in this volume.

198." People sometimes do things at work that would get themlinto'trouble if they
.. were caught. On this sheet are some qﬁestipns_about things like that.

Before I sk you to fill it out I want to remind you again that all information

in this inte¥view is voluntary and completely confidential. No one will ever

', see ypur.name together with your answers. After you fill this out, you will
put the answers in an envelope, .and Seal it, and then it will be mailed to the
study staff separately from the rest’ of your interview. - . et

* (HAND R ENVELOPE = AND WHITE SHEET WITH MAIL-BACK QUESTIONS ON IT) Check how
~often/you’ve done the.followingTduring the past year. T ,

~

M @ @ (o)

ALL o ‘
CTHE - SOME- T
‘ ) TIME OFTEN TIMES RARELY NEVER
a. Taken home office supplies or h h »
hand tools. ] J 0 I I
b.. Spréadvrhmors or goésip to cause K : \ ‘ .
- ~° trouble at work. : ' ] I ) ] ]
. >C-_ DOhe w.ork badly or incorrectly ’ ’ ST ]
" on ‘purpose, o ] '} ,[] ' ] ]
5 d. Stolen merchandiée or equipment ' . :
from your employer. N ] E] O [ﬂ ]
e. Damaged your employer’s property, - ,
equipment, or product accidentally i
-+ but not reported it. ] ] N J - 7[]’ '
f. Damaged your employer’s property, ,
o equipment , or product on purpose. - O O R ] - .

.g¢ Used-drugs or chemicals (except
vitamins or aspirin) to help you

get through the'work‘day. O, ] j[j ] ' W
h. CHECK WHICH GROUP YOUR AGE IS IN: - [ 16 To 29 YEARS.OLD
. , . [] 30 TO 44 YEARS OLD

PR X . ASYEARS\QROI:]‘)E . : o
i. CHECK WHICH SEX YOU ARE: [ | MALE o :
j.‘ In general how satisfied are ybu wit; your jObf CHECK ONE:

- ' [C] VERY SATISFIED -

. [ SOMEWHAT SATISFIED

SRR | [ vor 100 SATISFIED ° |

o -[J NOT AT ALL -SATISFIED : _ oL

- AFTER R HAS COMPLETED FORM AND PUT IT IN THE ENVELOPE, HAVE R

N HAND YOU THE ENVELOPE FOR MAILING, CHECK HERE.IF R REFUSED TO

CERIC ) - FILL OUT FORM: [ 3¢




‘ ) . . - e - ; .
, . i
{
199, (HAND'R PINK SHEET LABELED P53, Q199) Here are some words and p'H.rasgsvwhich
(49) °  you can use to describe . how you. feel about your present life. Put a mark in
~ - one box on every lime that descripes how you see your life. ’
j."t‘"’ . ~
i : I - < ;. - - — ] s
| INTERVIEWER : ATTACH PINK SHEET LABELED Q199 HERE AFTER R HAS COMPLETED THE
g ' FORM. S : o
- . £ , B .
as BORING (1] (2] (B] @& 6] [7] INTERESTING
b  ENJOYABLE 2@ B @& [{. B[] MISERABLE
. €. * -0 . EASY "2 B & [B 8 [7] Harp
' ’ L2 : . ’ F4- . ' ‘
d. . USELESS 21 @& B [ [ wortawsiLE |
" e. . FRIENDLY Zr B & ' [6] LONELY - ..
£ mn [0 @ B @ E. O mer
Cg.e pxséoURAGING. 2] (3] ' B " 6] [7] HﬁO_PEFUD )
h. TIED DOWN Z 13 14 3 6] [7] rreE o
i.  DISAPPOINTING 21 B & " 8] REWARDING
. BRINGS OUT THE - | o o . DOESN'T GIVE M
I BEST INME - PARREY [zg [5 B .M ex OF A CHANCE
s “ .o . v
\ - »
o @ \ - /
&' . i ) ‘_ ) A '
'- 817 e
/ . S ¢ v R i -":J,’ v ’ .
’ - ©« 7 B ) 4 :

-




200,
"(48)

-

N

318

And now ‘two more questions to finish .the interview

say you're very happy, pretty. happy, or not too happy ‘these days?

Taking a11 things together, how would you say things are these days? .Would you

/ L —
: 5. VERY. BAPPY 3.  PRETTY HAPPY | 1. ‘NOT TOO HAPPY
l:y"'.“ ’ ,,/ | ’ - '

. 201.v'In general how satisfyihg do you find the ways you’re Spending'your life theae'
(48) days? " Would. you call- it completely satisfying, pretty satisfying, or. not very
. Satisfylng 7 - . _ o

fa 5.  COMPLETELY | 3. PRETTY } 1. NOT VERY
R - SATISFYING | 'fSATISFYING . '~ . SATISFYING
" . i ¢'v ' i
' ’ 3 -
| ' N ENDING TIME _
INTERVIEWER : - COLLECT INFORMATION REQUESTED ON '-;PA'GE" 3 OF COVER SHEET. '
CHECK-BOX K: T |
/ WAS INFORMATION ‘REQUESTED ON PAGE'3 OF COVER SHEET REFUSED? . . .
c E V ’ ! : 4 - ) 17
. P - o : ——= S
o “ 1. "GIVEN | * 5. .REFUSED
: . 2 "& vj .
. ’ . .- N - ‘.5".
R ' ) - ; °
- Y v N '
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INTERVIEWER OBSERVATION .

o

. — ° . &
202. R's sex: - ‘, 1. MALE | . 2. FEMALE .
(19) . ~ \, ) .
203. R's race: 1. WHITE 2. BLACK
(19) ' ‘ .
' 7. OTHER | - SPECIFY:
o -1
204. R's weight: | 1. OBESE ‘2. OVERWEIGHT 3.AVERAGE FOR HEIGHT
(Data not reported here) — \ '
« | 4. UNDERWEIGHT 5. SKINNY
205. About how tall is R? FEET . _ INCHES
(Data not reported here) . . o
206. How cooperative was R? - : . ,
5. VERY .COOPERATIVE 3. SOMEWHAT COOPERATIVE | | 1. NOT COOPERATIVE
207. How well did R understand the questions?
+ | 5. CGOOD UNDERSTANDING | | 3. FAIR UNDERSTANDING | | 1. POOR UNDERSTANDING
'20,8.; Did R have any speech defects or other (_iifficulty in speaking English?
(239) ‘ : | o ,
: , : .
5. NO| |1. YES |9SPECIFY: , .
- b v. \ -
209. Rate R 8 apparent intelligence. ’

(Data not feportved here) ..

2. BELOW 1.

" AVERAGE

4. ABOVE | . 3.

" AVERAGE

VERX
HIGH

5. AVERAGE VERY

LOW
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210. Does R have any obvious disfigurements, missing limbs, or habits that could
(239) make it difficult for (him/her) to get a job? ‘

-

o , 5. NO 1. YES [—»8PECIFY: _
. _ ¢

’

211. ﬁoﬁ suspicious did R seem about the study before the interview.
{lData ngtureported' — . . - 4
here) 1. NOT AT ALL | |, "{ 3.. SOMEWHAT 5. VERY suspl:c:nqus
) A ]
L N T - o
212, Overall, how great was R's interest in the interview?
L - . ;- )
1, VERY' 2.  ABOVE -3,~ AVERAGE 4.  BELOW 5. " VERY
. ‘ " HIGH AVERAGE . , AVERAGE LOW
3 —
213. _COPY INFORMATION FROM COVER SHEET _
(230) " (a) e ey | @ (e) (£)
) - ) ' ’ " Working 20 i}
, - : hrs. or more/ | Eligible | Check
’ . o . {week for pay | -Person R
- Relationship to Head | Sex [Age (YES/No) " Number v
-
. " -
- Persons r - T =
16 years ’ . ol
" or over - T
(235)
. K3 . ‘/v
—
; o ' ‘
_ Persons : :
. under N N o ,
‘ 16 years ’ .
7 (236)
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.+ APPENDIX B

This appendiy presents an updated version of the documentary

products from éhe 1969-70 Survey of Working Conditions and the
iR N ) .

1972-73 Quality of Employment Survey.

N
DR,
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. J
- DOCUMENTARY pRonuc;s FROM THE 1969-70 SURVEY OF WORKING CONDITIONS

| Revised as of April i,71974

i
| 1}
Tabular Source Book

Survey of Working Cond{tions, Final Report of Univariate and . ' -
Bivariate Tables. Document No. 2916-0001, U. 8. Government Printing
0ffice, August 1971. (Out of print)

\
\

Final Report Lo ' o

"Quinn, R.P., Mangione,‘T.W., and others. The 1969-70 Survey‘of
Working Conditions: Chronicles of an Unfinished Enterprise.
Ann Arbor, Michigan: Survey Research Center, 1973. .

< )

Items marked below with an asteriak'appear in original or revised forms

~as chapters in the aforementioned final report.

Published Analytical and Methodolpgical Reports -
* Barnowe, J.T., Mangione, T JW., and Quinn, R, P. Quality of employment
~ indicators, occupational classifications and demographic , L
characteristics as predictors of job satisfaction. Paper read at
e y 80th annual meeting of American Psychological Association,
Honolulu, 1972,
* Campbell D. B. Relative influence of job and supervision on shared
worker attitudes. Journal of Applied Psychology, 1971, 55 - 521-25.
Cohen, M. S., Sex differences in compensation. Journal of Human
Resources, 1971, 6 (4), 434-447. N .
< Crowley, Je, Levitin, T., and Quinn, R.P. Facts and fictiéns about -
, the American working woman, . Paper read at 80th annual teeting
. of American’Psychological Association, Honolulu, 1972, = ° -

by

? * Crowley, J., Levitin, T., and Quinn, R. ‘P, Seven deadly half—truths
~about -women. Psychology Today, March,. 1973, P 94

*Y

Eden, D. - Organizational membership vs. self-employment: Another
blow to the American dream. Organizational Behavior & Human ° ‘
Performance, in press. ] T {

Eden, D. Selfsemployed workers: A:comparison group for organiza-
’ tional psychology. Organizational Behavior and Human Performance,
- 1973, 9, 186-214. ' : -

% Fine, B. D. Comparison of Organizational Membership and Self
Employment. Doctoral dissertation, The University of Michigan.
Ann Arbor, Michigan, University Microfilms, 1970. No. 71-23751.

t
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. Herrick,
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.Q. Who's unhappy at work and why." Manpower, , January 1972,
-4, .

.-z

.

N.Q. The now generation of workers. In H. L. Sheppard and.
N.Q. Herrick (Edss) Whexe Have All the* Robots Gone? New York:
The Free Press, 1972, pp. 113-121., - . i

Herrick,

ck (Eds.) Where Have All the Robots Gone? New York:
Free Press, 1972, pp. 3-16. ) \

= ‘2
Herrick, :::at Pockets of discontent. In H.L. Sheppard and N. Q.

Herrick, N. Q. and Quinn, R. P. The working conditions survey as a
gource of social indicators.. Monthly Labor Review, 1971, 94
(4), 15-24, ’

fevitin, T., Quinn, R, P,, and Staines, G. L. Sex discrimination against
the American working woman. American Behavioral Scientist,
1971, 15(2), 237-254. Also read at 79th annual meeting of
American Psychological Association, washingtoh, D.C., 1971,

Levitin, T., Quinn, R, P., and Staines, G. L. A woman is 58% of a

man.. . . Psychology Today, March, 1973, p. 89,

Mangione, T. w. The Validity of Job Satisfaction . Doctoral dissertation,
The’ University of Michigan. Ann Arbor, Michigan, University
Microfilms, 1973, :

Quinn, R, P., and Mangione, T. W. Evaluating weighted models-of
measuring job satisfaction: A Cinderella 'story. Organizational
Behavior and Human Performance, 1973, 10, 1-23. Also read at
80th annual meeting of American Psychological Association,
Honolulu, 1972, -

Seashore, 8. E., and Barnowe, J. T. Behind the averages: A closer look
at America's lower-middle-income workers. Proceedings of the ]
Industrial Relations Research Association, Winter meetinmg,1971.

Seashore, S. E., and Barnowe, -J. T. Collar color doesn't count.
Psychology Today,* August, 1972, p. 52. »

Seashore, S. E. Defining and measuring the’ quality of working life.
Paper read at International Conference on the Quality of Working
Life, September, 1972. .
1
Seashore, S. E. Societa; imp1ications of the quality of employment.
Paper presented before the Symposium on Consumption and the
Quality of Life, Mainz, West Germany, October, 1972,°

Seashore, S, E. . A survey of working conditions in the United States.

Studies in Personnel Psychology, October, 1972, 4(2), 7-19.

Seashore, S. E. Job satisfaction: A dynamic predictor of adaptive

) ' and defensive behaviour. Studies in Persénnel Psychology, 1973,
5(1), 7-20, -7 :

3,,;"3 . co ',




Working,bqpers

Those marked simply "Multilith" are available, if asteriéked,‘i&l
the Final Report, or in paper form, c/o Working Conditions Papers, 5080 ‘
Institute for Social Research, The University of Michigan, Ann Arbor,'

Michigan, 48106,

3

* Barnowe, J. T., Mangione,)T.W., and Quind, R. P, The relative .
impovtance of job facets as indicateld by an empirically derived
model of job satisfaction. Mu%;ilit » May, 1972.

* Barnowe, J.T., and Quinn, R, P. Social d sirability response set:
A possible source of bias in the.working conditions survey°
Multilith, September, 1971, . e

* Barnowe, J. T., and Mangione, T. W. Jobgat '72 and its kinfolk--
A brief manual. Multilith, Mazch, 1973, !

Bradford, A., Bouxsein, S., Staines, G, 'L,, and Klem, L. The applicatioﬂ

of the AID-MCA search strategy to t prediction of wages.'
Multilith, September(ilﬁ?f; -

Cobb, W., Jr, '"Comparison of job values
Master's thesis, The University of

of white and black workers,"
ichigan,.l971.

* Cobb, W., Jr. The relationship between

uality of employment and job
. satisfaction among black and‘white

orkers., Multilith, March, 1973.

¢

* Gupta, N.. The mirage of trade-offs amopg job facets, Multilith,

September;, 1972, ' g
3
* Mangione, T, W. "The meaning of work."
of Michigan, 19701 . Q“
* Mangione, T. W. Turnover--Its demographic and psychological correlates.
. Multilith, March, 1973. _ .

Master's thesis, The University

Néely, G. . "Value item differences between black female and male
workers." Master's thesis, The University of Michigan, 1971.

* Quinn, R. P., and Cobb, Eﬂ Jr. What workers want: TFactor analyses
of importance ratings of job facets. Multilith, November, 1971,

Quinn, R. P., Seashore, S., Yuchtman, E., and Strumpel, B. The
' "~ personal, corporate, and societal implications of quality of
‘ employment: Some issues of strategy, theory, and methods,
Multilith, June,.1972. .~

* Quinn, R. P. What workers want: The relative importance of job
facets to American workers. Multilith, May, 1972.




Quinn, R. P. Locking-in és a moderétor of the relationship between
job satisfaction and mental health. Multilith, February, 1972.

* Staines,.G. L., Bouxsein,™S., and Rradford, A. Alternative methods for
measuring Sex discrimination in occupational incomes. Multilith,

- March, . 1973, . -
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N ' . DOCUMENTARY PRODUCTS FROM THE 1972 73 QUALITY OF EMPLOYMENT SURVEY .
Effective May 1, 1974

The 1972-73 Quality of Empléyment Survey: Descriptive Statistics, .~
with Comparison Data from the 1969-70 Survey of Working Conditions. "
Ann Arbor, Michigan: Survey Research Center, 1974, :

-

Tabular Source Bbok

‘Published Analytical and Methodological Reports

Duncan, G. and Cowan, C.', Labor market discrimination and nonpecuniary

AR work rewards, In Survey of Consumers: Contributions to Behavioral
Economics. -Ann Arbor, Michigan: Institute for Social Research,- -
in press. - .

Hansen D. Sex differences and snpervision. Paper to be presented
he 82nd annual meeting of the American Psychological Associa-
tio » New Orleans, September 1974, o
levitin, T, and Quinn, R, P, Changes in attitudes toward sex roles
and occupations. Paper:presented at the annual conference of the
American Association for Public Opinion Research, May 2, 1974

Mangione, T. W. and Quinn, R. P. -Job satisfaction, counter-productive
behavior, and self-narcotizing withdrawal from work. Paper to be
presented at the 82nd annual meeting of the American Psychological
Association, New Orleans, September 1974, ’ . A
Quinn, R. P. Strategy issues in the development of quality of employ- .
ment indicators. Paper presented at the Conference on Quality of
Employment Indicators, Silver Springs, Maryland, April 1974,

Quinn, R. P., Mangione T. W., and Mandilovitch, M. S. Evaluating
working conditions in America., Monthly Labor Review 1973, 96(11),
- 32-41, : *

Job satisfaction: A new survey--No more, no less. American
Federationist, 1974, 81(l), 22-24, (Taken from Quinn, Mangione,
and Mandilovitch article which appeared in Mbnthly Labor Review,
November 1973.) , . .

v

Seashore, S. and Taber, T. Job satisfaction indicatorsband their
correlates, Paper presented at the Conferemce on Quality of
Employment Indicators, Silver Springs, Maryland, April 1974,

. . Staines, G,, McCullough, M. and Quinn, R. P, Untitled paper dealing

with longitudinal trerids in job satisfaction., In Ecopomic Outlook
g.s A., in press.. 7 : o _ T
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Working Papers anlere-publication Drafts

a~

Margolis; B., Kroes, W., and Quinn, R. P.
to add to the list.
1974,

A new hazard
Survey Research Center,

Job stress:
Ann Arbor, Michigan:

Job stress and accidents.
Survey Research Center, 1974, (Availability;:
clearance.) _ '

Margolis, B., Kroes, W., and Quinn, R. P,
Ann Arbor, Michigan:
pending H.E.W.

Trends in job satisfac-
Survey Research Center,

'~ Staines, G., McCullough, M., and Quinn, R.: P,
tion, 1958-1973, - Ann Arbor, Michigaqi
1974,

~ Staines, G, and Quinn, R, P. Trends in objective and subjective sex
discrimination in occupations 1969-1973. Ann Arbor, Michigan:
Survey Research Center, 1974,

‘Data from the Survey not Presented in the Above Sources

Iﬁ Manpowér Report
U.8. Government Printing

~ "Changing patterns of occupational opportunity,
of the President. Washington, D.C.:
Office, 1974, v

i

Is there a trehd?" Manpower Research Monograph ‘
30, U,S. Department of Iabor, Manpower Administration, 1974,

"Job satisfaction:
No.
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