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On September 25, 1974, the Board of Trustees of the Shasta-
‘Tehama-Trinity Joiht Community College District authorized Co-
consultants Gilbert A. Collyer and George Greenleaf to—arganize
a Citizens Task Force on Aging to carry out a study of What
Shasta College goals should be in providing services for the
aging population within the college district and to make .recom- <
mendations. 8o the. Board concerning a comprehensive continuing )

- program to achieve those goals. A final report was to be made
. within a.year., Dr. Collyer- and Mr. Greenleaf had appeared

) before the Board at the request, of District Superintendent-
President Dale A. Miller to p01nt out t?c importance of this .
subject. (See Appendix A, page '26)

The Co-consultants sough recommeggatlons from many groups
and individuals in the district as to persons who should serve
on the Task Force. Close to one hundred names were submitted
from which twenty-five persons were selected by the Board to
represent the geographic areas and population of the college
district. It included persons who had retired from ‘their full-
time jobs and some stﬁil actlvely éngaged in occupational pur-

suits. . .
« A . : /

. - On November- 26, 1974, this group held its first meeting.
District Superiritendent-President Dale Miller pointed out the 4
concern of the Board and the college administration that a more
comprehensive program of Services for the aging population was.
needed in the college district. A tentative structure for the
study of the sdbject was outlined by the co-consultants as
falling into fdur major areas, i. e ®

)

' Pre-retirement Training and Counseling /
Talent Bank )
Continuing Education
Health and Nutrition :

Oy SN

" This meeting was followed with two general study sessions
of the Task Force Committee along with subgroup sessions on
the four major areas in January and February. In March a
Seminar-Workshop was held to explore all areas in greater
depth and over fifty persons representing business firms,
labor unions, government agencies, churches and "senior"
organizations were invited to participate The report contains
a summary of the dlSCUSSlOnS and opinions- of the participants.
(See pages 4-13) ' .

A final meeting of the Task Force reviewed formally and
approved the report that had been assembled by the consultants.
This report reflects the viewpoints and actions of the entire

. perlod of study.

3




The Task Force Committee ‘and Consultants hope that: the
general recommendations glven in thls report will provide a
basis for an. action program in the college district and that
suggestions may be helpful as the program is mﬁplemented.

-

All those who worked on the study found great interest in
the subject by persons of all ages. Cooperation was given by
all organizations that were contacted. The media of the
district have already given considerable publicityMto the

‘study and have indicated a continuing interest. -
]
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. GENERAL PROPOSAIL FOR DELIVERY OF INCREASED SERVICES
TO THE AGING BY SHASTA COLLEGE

Py

.

’ Shasta College is already renderxng significant services
to the aging population within the college district both in
direct and indirect ways. The- Task Force feels, however, that
theretare additional opportunitles for the college to implement
educational and community service. programs that will be very - !
beneficial to tHis segment of -the population in a district
where almost 15 percent of that population is sixty years of
.age or over. '

\*’ The Task Force does not wish to make specific step-by-

step suggestions for program implementation. It feels that the

Board and administration must “plan the appropriate staffrstruc- o
ture for various activities and match operations to financial

and manpower resources. It does feel, however, that it should
‘enunciate’ certain guiding principles that seem important if

progress is to be made. ¢,

Syggg/of the sﬁbport for these activities can come through

regular” adult education or community 'service funding. The

#, college should explore possibilities of state and federal grants
to develop certain unique aspects of the program.

The general body of this report shows that the time is
ripe for various activities to be started. It is felt that the
" interest shown by the Task Force members and the participants
in the Seminar-Workshop sponsored by the Task ,Force indicdtes
that plans for some implementation should start soon, certainly
('by September, 1975. These guiding principles seem important:
» -

1. A college coordinator should be assigned the function of
instituting programs and services relating to the aging.
The time assigned to these duties should be separate and
distinct, permittinga 91gnif1cant opportunity for carrying
out its function. N

2. It is suggested that an advisory committee for "senior ,
programs and services" be established along the regular
college guidelines for advisory committees to work dlrectly
with the college céordinator. There are great reservoirs
of assistance in the community either among persons working
with agencies that deal with "geniors" or among "seniors"
themselves that could help personnel working with "senior"
services and programs at the college. While the present //
Task Force is an ad hoc group and should be terminated -
with the acceptance of its final report, there are in its
midst, and also among the participant list at the
excellent Seminar-Workshop held by the Task Force, a good
many fine candidates for gsuch a committee. While it is
up to the administration and the Board of Trustees to L
determine the 8132 of such a committee, it is hoped that‘ .
each of the four-fiajor areas studied by the Task Forck
would be represented at the outset.
c)
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. While the budget needs of various programs and services
have not heen calculated, it.is felt that there will be
start-up and continuing costs- and this should be reflected
in the budget. Most personnel, supply and equipment cost
can be paid for in regular ways once the programs have
enrolled sufficient students but some start-up funds
should be provided.

There is awreat deal happening on the state and -r&ional 7
scene, and it would be wise for personnel working S
these areas to be exposed to some conferences with

workers from other colleges. Also, there will 'be a neces- %
sity during start-up for the responsible administrator to o

visit seniorggroups and agencies as well as business firms
and employerd throughout the district. Travel expenses
should be provided.

The general pr1nc1ple of flexlblllty should underl;e the ‘
operatlon of the various services and programs for th
aging. While the procedure should not be demeaning the
aging, it should fit the needs of the group, thus registra-
tion methods, class scheduling, etc. may need to be organ-
ized on a different basis. For this reason there may be .
advantages in studying the organization of a separate unit
mentioned in Section III. B. in the Continuing Education
report. This separate unit, though affiliated with the
regular administrative structure, might permit the flexi-
bility needed in certain operations. \

The general principle of coordination and gupport of
activities relating to "seniors" should underlie the ~
college operation. While the college will certainly not
have control over or authorlty to eoordinate, many of the
agency programs and services, it can perform a valuable \
role (one that is definitely needed by brlnglng together '
representatives of these groups from four to six times a
year to keep everyohe informed of the activities of the
various groups). This would include gOverﬁmental graups, - -
private groups and volunteer organizations: The spinoff
from this group relatlonmhlp will be helpful to the eollege
in planning and performing its own direct programs. This
committee would be a different group from the advisory
committee. -

The general, principle of involvement of regular college
students in their clagses br in service programs kept
recurring. It would be well to bring this to attention of
personnel who may work with this program. , ..

The instructional scope of continuing education both on
campus and in outreach centers ghould be expanded guffi-
ciently to meet increasing needs for "genior" classes.

~I
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The general principle of dlver51ty of program and services :

should pervade the planning in each area of need. The
college should be sure to develop programs and services
for those groups that may not ordinarily be attracted by
college programs, such as perséns of low income, minority
groups, unskilled, or nonacademic interests groups. In
other words, a truly comprehensive program must be avails
able to all "seniors." o’
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SUMMARY OF OBJECTIVE SECTION | ,
OF SEMINAR-WORKSHOP QUESTIONNAIRE ' a L
L o o
Appendix #D lists 35 questions and replies relating to the
fout major subjects reviewed at the March 7 Seminar-Workshop.
The survey respondents include the Workshop invitees, members
of the Task Force and all resource persons,. or approxlmately 80
people. The responses ranged: /

Strongly Adgree

Agree

Disagree

Strongly Disagree 4
N Uncertain or Unknowledgeable

It is rec0mmenéed that readers of this report review the
specific replies and their weightings, but a quick overview
points up several interesting and significant facts and trends:
1. Relatively few responses to the 35 questions indicated

uncertainty or lack of knowledge. This bears out statis-

tically the general impression that all respondents were -
strongly‘'motivated with concern and interest in the -subject.

2. While a great majoerity of respondents favored pre-retire-
ment training, thay agreed that pre-retirement training
should not commence_ as early as age 30

3. . It wae generally evenly split between "Agree" and "Dis-

" agree" that' educational opportunities for seniork should

" be 'mainly the same courses offered for everyone and that

* seniors are better off enrolled in classes with people of
youpger ages. £ And yet a third question strongly endorsed
the concept of "special classes" for "gpecial needs" for -
seniors. This ambivalence in reply suggests that seniors
want two things at the same time, i.e. a continuing educa-
.tipnal relationship with all other age groupings-and also

classes geared to special genior interests. Thug, the - °
continuing education concept of this report should be
S . addressed to these two opposing interestgo.

Y

4. Dosplte the general- balance of opinion in the. preceding
questions, there was a clear majorlty "dlsagreelng" or -
"gtrongly disagreeing” with the opinion that "seniors"
prefer to belong tq groups composed largely of "seniors-"
Thig clearly indicates that the Workshop believed seniors
still belong in the mainstream of ooc1ety This ig ' i
significant also from the fact-that the'workshop personnel
itself ranged the spectrum from yopth to old age on a »
,falrly even division.

'S, A clear preponderance of reepondents felt that "geniors"
would formally register in large numbers for the Talent
Bank. Th}e feenforces the recommendation of thiso report.

.
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that the Talent Bank is a viable project for Shasta College
to implement. N

A large majority "strongly agreed" or "agreed" that the
people of Shasta, Tehama and Trinity counties look to
Shasta College as the major resource agency to present
solutions for adult education needs. Thiscreenfoyces the
respongibility of the college to continuge taking a
Leaderahlp role in its community.

The majorlty of the 35 queetlons referred to general
activities the college “could undertake on behalf of
"seniors." Nearly all<regponses were in the "strongly
agree" and "agree" categorie&; “n other words, Shasta

" ‘College has a public mandate to perform.”

Question 22 shated "A spec1a1 'senior’' ‘advisory committee
shon be sét up to help the college provide educational
servig For the aging." There were 25 "strongly agree,
aqre s" and no negatives, This clearly supports one
9f the primdary recommendations of this report to the Board
of Trustees that an advieory committee be establlehed if
and when thxs report is approved and implemented. ‘It is
recompended that the' initial advisory committee be drawn
from the prdsent Task Force and/or Workshop participants
--all of whom present evidence of strong enthusiasm
and concern for the subject. Specific pergsonnel for this

- committee to give a balance in .subject matter could be

recommended by the co-chairmen of the Citizens Task Force
Study if requested.

There was unanimoys strong agreement -that "aging persons
can make contributions to community agencies and problem
solutions.” This lends credence and urgency to the "Talent
Bark" concept of matching 1ndiV1dual abilities with com-
munity needs. ,

1N
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_ SUMMARY OF OPEN END SECTION.
OF SEMINAR-WORKSHOP QUESTIONNAIRE

' There were five dpen end questions in the gquestionnaire answered

by the participants in the March 7 Seminar-Workshop. This sec-

.tion reviews responses fo each-of the five questions. .

I.  What is the single most unmet need as it relates to "seniors"?

This question raises(;he question of. unmet needs for seniors
throughout the college district as interpreted by Workshop
participants. There were only four unmet needs receiving
five or more votes so we will describe these somewhat, then
1ist the others that were mentioned by one or two persons.
We have not tried to sugdest methods to meet the "unmet

needs" but have described them. - y

A, Need for satisfying or;useful activity - 23

This was described in a variety of ways.but seemed _
to say that seniors need to have activity that is '
useful and meaningful in order to have high degree

of satisfaction. While there were degrees of useful-
ness to society or to oneself, these people were say-
ing that either by getting or staying in er close to
the main stream was important to many seniors.

y B. Need for continued belief in oneself, in ones

) self worth - 15 ’
This need was rélated rather closely tq the preceding
one in that the respondents felt that many seniors
need some proof of their continued worth and that it
can come through-being involved in a meaningful
activity. Whatever the method, whether it is done
individually or collectively, it was felt that many
of the aging need reinforcement of purpose for their
lives.

C. Need for transportation - 8

While this need appeared  in answer to other parts of
the questionnaire, it appeared as the gingle unmet

. need often enough to stress its importance. In our
mobile society, the lack of transportation may be
basic to other unmet needs.

D. Nged for friendship and means to ayert loneliness - 5
This was also a recurring theme in other parts of the
guestionnaire but heres/it was mentioched as the gingle
most unmet need. Pershns felt that the aging are
(unless there is intervéntion of some kind) in a
ggttern that moves away from the normal friendship

olationship of earlier years.
= -
3 ) ' 1.1 . L 23
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E.- Need for sufficient income, financial planning
’ and wije use of money -5 . . .

”'These tems are all relatcd to financial means and it
is strange that the number is not highér in Yight of

the large number of low-income seniors. should be
re embered though that this question sgags single most °
et need so we see many respondents ranking other \ )
items above the financial. Other parts of the question- P N
" naire will stress the money and iDCOme concern. /////
F. Other sinﬁle most unmet needs - .
The following réceived three mentions. . v
l. Health care and nutrition ,
2. Housing ¥ _ -
4 : P o
The folléwing received . two mentions///
1. Educational opportunities: / ~ g
2. Senior centers or buildingy - -
3. Pre-retirement counselin T R ,
y 4. Satisfaction or gratification in a job .-
5. © Need for information on existing services v
‘The following were mentioned once.. "
1. Need for ability to communicate verballY‘ . ’
2. Nepd to be emotionally prepared for retirement
3. Nged for -ability to handle everyday affairs
Things that have happened in various communitiegs Qf the A

college disgrict during the past one or two yearo that
have improved overall conditlens for "seniors."

Thig gquestion elicited information as to actual occ&r:ﬂ
repces, events, developing movements that had in the
opinion of the respondents improved gome agpect or
aspects of 1life for "sdéniors, A varicty of items was

- mentioned and we will list all the ‘itemg scparating them

into two groupings-=the more opecific evento or !
activitiqs 'and those that designate a trend cr movement in,
community or institutional activity.

©

s

A. Specific activities ' o :

1. Establishment of nutrition and femding centers
»+ (ineludgs mealo on wheelg) - 21 mentiono

Fhe fact that this activity was mentioned 2]s) ‘
often angd received special attention in one of

? |
@ .
o
~ .

Y
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, _ ' the Workshop sections indicates that it can be
#» . one of the most important activities in reaching-
into an& making contact with "seniors'" lives.
Putting the meal serving location in a senior ,
center such as at Red Bluff where senjors,
. gather for other activities and services
(library, films, vrsrtlng,,etc ) means that
‘ the nutrition program can have a great impact.

2. .Senlo; centers and Eulldlngs - 15 mentlons

This 1ncluded specific mentions for' the Golden
“Umbrella (7) and Redding Senior Citizens
Building ,(5) and other senior centers (8). The
others werexprobably in Tehama and Trinity
Counties but -not specifically identified. \The
high ' 'incidence of this item does indj cate that
many seniors tend to gather at locat§ ons set up
for them and mix among themselves. he comments_
on the activities at these locations were very
favorable. _ ¢
¢ S .
3. College activities - 8 mentions

, " (

There was mention, of several specific th1ngs done
by the college as Discovery Series (2) Gold Cards
for seniors (2), adult classes with senior empha-
sis (5). .o ' :

/

E

4. Other specific activities

These were scattered and included housing assis-
tance ), volunteer»programs (2) , church

activithes (3), kidney dialysis unit obtained (1)
. teleride (1), paid jobs for senlors through CETA
(1), tours for seniors (1).

General éoﬁmunity trends 4in district

"TheSe were scattered but do 1nd1cate thlnklng of
‘respondents.- .

1. Increased involvement of "senibrs" in community
affairs ' ’ ‘

2. Work for and progress toward public transporta—
tion

3. Increased awareness by public "senior" problems

4. Organization of "senior" groups or agencies to
deal with "senior" matters

Involvement of Shasta College in d1str1ct—w1de
study

13
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The response to question II.. would seem. to indicate increas-
ing development of programs and services for the aging within

‘the college district and that many organized groups are
~participating in these 'activities. The role of the college

may need to be coordinating, supportive and supplemental in _
many cases rather than to be a direct purveyor. 7

B
The third question inquired as to membershlp in "senior"

. organizations. i .

S

7Representat1ves of ghite a few groups had been invited

so 1t is not surprising that 21 persons indicated such
membership while 39 indicated no membership. Several
omitted an answer. . While the response indicated less o
membership than mlght have been expected, there were many s
active (vocationally) persons in the group and at least

12 indicated they were too young to join but might later.

Other interesting comments were four "No's" that said -~ W, ’
they were too busy in their activities (including o
comfunity affairs) to join, one who didn't-believe in an °
age-segregated organization, one who thought AARP should
expand chapters and one who would like a company or agency .
group ta keep in touch with fellow employées.

The fourth question gave ‘respondents great latitude tow ‘-
give their oplnlons.on the greatest concerns of the aging
(whether something is being done or not). In summary, we

have tried to puil these concerns together in three major
_groupings:

A. Concerns on direct lifeline affairs
of the senior--the opes that determinée/his physical

and mental well being and which, if not met at some
reasonable level, affect his coptinued existence.

These are the affairs that affect the Zypryday life

1. ﬁealthdMedical care - 45 mentions

Whlle it was. expressed in many ways and included
special phases such as. stresslng the pllght of o
physically handicapped sehior, it kepticoming up

on three-fourths of all respondents that medical -
care is a major concern.

2. Moriey - Income - 42 mentions
~ While there was no intimation of the old adage--
, " ‘money can cure anything, there was the constant

theme by approximately three-fourths of all ,
respondents that the concern of the aging over T

14
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.,Housingl- 14 mentions

10

reduced incomes in.a constantly 1nflat1ng jﬁ_
economy coloﬁs many attitudes of the aging and

‘determines many act1v1t1es or non—act1v1t1es.

1

Transportatlon,: moblllty - 20 mentlons

| Many seniors o not have any way to get where

they need to d¢go whether they have mobile-
capability or not. This concern would seem to
highlight need for action by communities,
organized groups, individual volunteers, etc. to
meet this need. Many other concerns and problems
depend on ‘it. The college bus (operated one
Sunday a month for the Dlscovery Series) has
grown in use by seniors and is greatly appreciated.
An attendant concern here, of course, is the
energy crunch which can handicap seniors in manyl
of their activities which might not have high

, priority under a rationing system.

-
-

This fundamental need with some mention of need
for low-cost housing received mention sufficiently
to highlight one other comment by a respondent,
"keep the very poor elderly group in mind."

- Nutrition - 12 mentlons

This . .concern over better food 1nput for the aging,
approprlate to their life-style and tailored to
their incomes gets emphasis here, indicating that
while small‘beginnlngs are being made on this
matter, there are large groups of individuals
needing assistance. .

Security - 9 mentions

The general subject of security was mehtioned by

' seven respondents and would seem to.cover all the

items in this first group of concerns. There:
was one special reference to fear of becoming
burden on others. _ b rn

KR

New: careers - work - occupatlon - 6 mentions

' Yhe aging have the concern of belng able to work

some, e1ther at the same skill previously used or

"at a new career. They wish to do it because of

real economic need or for satisfaction. Generally
the senior wishes it to be on a part-time basis.




'levels de p1te our unemployment prqblems and,
certalnly points up the .petential 1n the talent
-bank conceptﬂ IR o : .

8. Recreational and lelsure time, act1v1t1es - ///a\\'
l15 men€ions ; . -

Whlle many people think that thege things can
just happen in an automatic way when seniors
leave the world of work, these may constitute
such a new lifestyle for many°sa that real con-
.gern ensues. There would,seem need for spec1al-
ized activitles in: thlS area. !
I
Concerns on general life support1Ve ictlvitles
' ™
As expéctedL these suggestions are mdxe specific and
scattered but they may be quite SLgnlilcant. We are
!

- listing each concern with number mentioning.
1. Continuing education needs - 6 '
2. - Need for being informed on loans, taxes, medical
care, etc. - 3
3. Better preparation for retirement - 3
4.

'Understandin% retirement responsrbllltles and
benefits -

5. Help in galning emotional stability and coplng
with change - 2 . )
6. Need to understand health insurance - 1
7. Need to learn investment techniques - 1
8. Need for assistance on legal matters - 1
9. Need for information on where to retire - 1
10. Help to avoid exploitation (consumer assistance) -

1l
11. Happlness— 1

Concerns-on relations yith others

These concerne relatefto the feelings of the aging
and how they affect their relationships. Once again
we will note all 1tems and frequency of the response.

1. Need. to. belong or to be involved in meaningful

activity.- 25 mentions :
' .

This concetrn is a recurring one in conversations
and discussions, and its mention by almost one-
half of the respondents indicates that it is
felt to be important by those dealing with
seniors. It corresponds to the response on
I.A. regarding the single most unmet need for
"seniors.

16 7




. most significant subject discussed at the workshop?

. 12

2. Need for friends and means to overcome lone-
liness - 15

- ] : . .
This concern is'similar to I.D. and highlights
the apparent fact that it is in the realm of
self-esteem and relations with others, that the
least progress is being made .in thle field of
work with "seniors." '
. LY .

3. Need for feeling of worthwhileness on part of “
MSenior"9- 12 S

This concern corresponds to single most ‘unmet

need in I.B. where continued belief in ones

self ranked second. It would once again

reinforce need for active programs and services.

4. Need to overcome indiffe{snce of society - 2
'This is related closely to the preceding items
but isfTéported separately.

v

The fifth and last question asked, What is the single

i
This was an attempt to- pinpoint intensity of feeling on
ideas and, of course, many of the points already mentioned
are theée ones selected. However, there is some individualfty
SO we are not organizing these answers very much but

listing all of them. '

~ Here they, are:

1. Great potential in talent bank idea and possibility
of helping individual seniors and community organiza-
tions and groups. - 12 hentions

2. Need for pre-retirement training and COunseling. -8

3: More“cdnt%nuing education opportunities for "senfors."
- 8 .

4. Getting 50 many together at this workshop to discuss
problems of "seniors" (the fact that it happened),
along with increased interest in "senior" problems.
- 8 .

5. Need for assistance in nutrition and health education.
= 7, "

| _ y
6. Idea that college could serve as coordinator for
certain activities. - 6

17
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10.

11.

12.

13.

14.

" 15.

~

. Y @ 13
Idég to involve "seniors" in more worthwhile )
activities - 5 , . . . ' ‘
Idea to make seniors feel they are needed. - 3

Idéa of involving pther'age‘groups; including
college students (regular age pattern) in
senjor problems. - 3 ,

Idea that retirement should be a normal
transition in life pattern. - 2

Need for better methods of communication with

"seniq@rs" to increase their information and

understanding[ -2

Need for transpofta;ion to solve mobility -
problems of aging population. - 1

Idea not to overlook needs of very poor "seniors
-1 2 v i

N ‘ ' @ AN g
Idea to place a "senior" representative o
Student Council =~ 1

n \3

-, |
Need for different length of classes (total
sessions, or number of weeks) for "seniors.," - 1

~ /
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SECTION I. Pre-retirement Training and Counseling

-

h) J . : < , N .
The Tdsk Force has surveyed the field of Pre-retirement
training and counseling needs in the college district and feels
that there are major needs for such service by many individuals
throughout the district. As the study has progressed through
" geveral Mmeetings and our Seminar-Workshop, certain aspects seem
to stand out.

“1. The need for pre-retirement planning is widespread, in-
cluding individuals who work in both the private and B
public sector, those with large firms and agencies and
also those. in small operations, many self-employed both
. in busines$ and in the professions. While many persons
work for corporations or government systems where pension
and’ retirement plans exist, there is need for counseling .
. on the aspects of these plans along with planning for
many aspects of retirement falling outside the realm-of : !
financial and income security.

2. The study would hold in general that pre-retirement train- ?
ing and counselirg is a shared function by several agencies
‘ that touch the individual or are available to him. These

may include a business or industrial firm, labor union, a
church, fraternal order or service club and the Task Force
feels a general community organjzation such as Shasta College
is particularly well suited to o¥ganize and coordinate much

of 'this tydining and counseling.* The general aspects of
retired living that seem to apply td everyone could bé

handled by the college in classes that might be presented

in appropriate and advantageous locations. The specific .
aspects of particular retirement plans should be handleq at

the firm or agency by personnel acquainted with those plans.

3. The Task Force studied the retirement class entitled
"Successful Retirement" now being offered by Shasta College
and falt it is quite valuable both to those who are close |
to retirement and those who have recently retired. The -
Task Force felt that the entire 32-hour course was meaning-
ful in content but that thought should be given to developing

4 shorter courges that might include certain units either in
; depth or cover geveral units in less depth. More people
might become interested in this way.
&

4. The Task Force felt that employers woul? encourage enrollment

of prospective retirees in guch courses. .

5. It was felt that off-campus locations could vary as to the
- location of prospective retirces. ‘

6. Companies or agencies might call on retired employeeg. to
agsist in gsome of the counseling on the company plans
themselves. This counseling might lead to interest in
the broader aspects of“retirement.

Q - o 19
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11.

12.

13.

14.

s ’ . 15

'Companles should be encouraged to start thelr‘counsellng

of.'prospective retirees at-earlier-dates. While there

is a difference of opinion om this, it should be at least
five years prior to mandatory retirement and some phases
probably five to ten years ‘earlier than that.

It was felt that the company or agency could be of great
help in advertising the college pre-retirement offerings

. to employees. Most employees do not feel much need until '

they are abowt ready to. retlre. - =

The workshop held by’ the Task Force brought out the great
need of the small business operator where soc1al security
alone offers any planning ahead for retirement. “ There
might be a' need for a special ¢ s for the person who
operates and/or who is employed jnh a small business.

As planning is done on more diversified course offerings,
it might be well to consider some different courses for
different age groups who are farther away or closer to
retirement.

-

Some material in this area mlght be delivered via telev1slon

or by cassettes placed in-libraries.

One-evening or weekend seminars on specific retircment

‘subjects might attract persons at younger ages and lead to
further interegt later. '

There may be a heed to train counseling technicians for

larger firms or agencies. These may be retired workers who
would be acquainted with specific pensipn or retirement plans
and could then direct persons to other sources of information
such as the tollege class, llbrary or gpecial program. '

The workshop sponsored by:the Task Force suggested that the
ideas of part-time work or second careers after retirement

be 1ncorporated into the planning program so that the train-

ing is not just polnted at a termination of vocational activity.

Preé-retirement training should include discussion of volunteer-
ism and opportunities for community-service.

Individual counseling on retirement would be valuable if it
can be funded. Possibly volunteerism can accompllsh a great
deal. -~ \

Spouse of retiree should,.be invited to participate in pre-
retirement activities. /,

. 2()
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oo SECTION II. Talent Bank

. The “Talent Bank" concept, simply stated is' a procedure
whereby the data processing equipment at Shasta College could
be used with an appropriate input document to record the pro- *
fessional and mechanical skills as well as the hobbies,
interests and academic abilities of’ "seniors," which informa-
tion' is then available to be draWn”Bh as needed and requested
by peoples, governmental agencies and organizatiens in the
Shasta-Tehama-Trinity Joint Community College,District. It
is‘a matter of getting.the round peg in the round hole for the !
mutual benefit of socié%y and the 1ndlv1dual

The delibérations of the Sub-Committee and Workshop-

Seminar, as well as indications from the~questionnaire, ,
clearly show that there will be use for this service. It was
the consensus of the Sub- Commlttee that a need exists among,
retired people to continue ‘to use skills and abilities developed
during their active years and also the consensus that community
agencies, schools and other groups could utilize those BklllB
and abilities. _ ,

The consensus of the Tqék-Force Sub-Committee and Workshop-
Seminar participants wag:

A. Does a need for a ."Talent Bank" exist?

1. A need does exist for a "Talent Bank"--egspecially in
the fjeld -of human relations. .

2. - School teachers would probably provide the most
enthusiastic users of the bank to obtain speakers
to implement their subject material. These speakers
‘would be retired persons with expertise in occupations
of partidular interest to the students.

3. Other groups' interest in the problems of the aging,
both personal and as a clasg, would use the bank for
advisory aSsistance.

4. Public agencies, such as city/county governments,

state and federal reqional offices, have specific

needs from time to time for advisors with talents
singularly related to their field of endeavor or

"special avocational interests and such agencies

would make use of the "Talent Bank."

<

B. Are these needs being met elsewhere?

It was clear consensus of all involved, baged on

current information known at the college, that this need
is not presently being met through any other talent bank
concept or procedure. <

-

‘c. . Is Shasta College the best vehicle to providé a "Talent Bank"?

1. Shasta College was considered to be the begt institu--
tion to provide a site for the Talent Bank which would
be far more effective in functioning with the coordin-
ated asgsistance of user agencies and "geniors" groupings.
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2. The joint relationship of Shdsta College and-KIXE

( . Channel 9 Public Broadcasting with studio and o

administration on campus, would be a valuable vehiclé

for promoting public input into the "Talent Bank.", :

3. Discussion with local-Social Secwrity Administration.
‘officials  insure full and ‘enthusiastic cooperation
to the colleqge in initiating input by appropriate

. college brochures, input documents afd mailings

T ~available to %etiriing persons. It would be part of

j the social security interview procedure.

4. 1In summation, the College would provide. leadership in -

: getting started -and later-codrdination and service.

-~

—— . In generél opinions regarding the "Talent Bank," the
* Porce Sub-Committee and Workshop-Seminar participants. noted the
following items: - e

l. A grass rpots approach to establishing a Talent Bank
is preferable to government involvement.
,W ‘ 2. A means of identifying talents, attitudes and
aptitudes of*'persons in the Talent Bank should be a
priority item. ] - .

3. Agencies working with people and providing direct
services to them would be %ducateﬂ in" the use of the
.bank for the benefit of their clients.

4. The Employment Development Department could probably
be utilized for the registration of talents.

~ 5. The College couldt provide training in the method of
presenting talents to users.

6. The College would gain expanded use Qf its EDP equip-
ment. : -

7. A method of constant updaf&ng of retrievable material
and talents in the bank will be. necessary as well as
purging procedures. o ]

- o

The Task Force on Aging recommends that Shasta College

implement the concept of a "Talent Bank," particularly as out-
lined in the Sub-Committee report, and developmental sequence
which follows:

I. Identify need

A. It is the judgment of the committee investigating the
Talent Bank that a nced exists among retired people
. to continue to use skills and abilities developed dur-
ing the active yea¥sgs. .

B. It is also the judgment of the committee that .
community agencies, schools, groups, as well as
individuals could utilize the skills and abilities
of those people who are retired.
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IL*<§eek 1nformat10n ‘on programs which address the need

s Retired Senior Volunteer Program, Comprehensive Employ—

R - - ment Training Act, Goéden Umbrella, Senior Information
L. Serv1ces, and Senlor itizens groups. .
’ // >, .

III. Decide among the folloyzﬁg alternatives:

A. Assist present programs and services to fulfill the
1dent1f1ed needs . .

B. Develop a program of coordlnatlon

C. Develop a program which both cqordinates and prov1des
a . additional services
IV. Develop a plan of action which w1ll include a management
plan and potentlal service objéctives
‘A. Identlfy the agency or agencies which will sponsor
the project.

- B. Identify the agency which will manage the functions
: (potential managers might include Employment Develpp-
ment Department; Manpower Agency; Shasta College;
a senjor's group) '

ki
«

C. 1Identify the user, agency, or groups (eig. schools;
- senior groups; Chambers of Commerce; community
oriented agencies such as R.S.V.P.) or individuals.
"D. Identify potential services (e.g. school resource
persons with training; Chamber of Commerce Advisory
) Committee; R.S.V.P.; Senior Information Service
' Advisory).
V. Develop a plan of action to include:
A. A cooperative agreefient among communityjagenciee

B. Specific procedures of in-putting and retrieving
information

VI. Develop cost analysis and budget  for the program
VII. Seek a funaing source
VIII. Identify.the management agency

IX. Hire personnel to manage, interview and communicate

X. Carry out the action plan




"It is interesting to note that the Task Force Sub-Committee has
~dubbed this the "Know-How" project. '
]

- Advisory Committee to review the "Talent Banly) progress.

~activity. ,(See paragraph 2 of "General Proposal" section.)

19
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A. Implement the system for in-put and retrieval of
information into the Talent Bank

B.. Train the advisors in performing adv

., , a .

C.  Provide services to cooperating agencies

isery services

XI. Jet up a pfogeﬂure for continuous evaluation to update the
--Talent Bank - ‘

*

e

. ) .

The Sub~Committee also recommended a Continuing Citizens < . '

Inasg~- .

much as the Task Force Committee in total recommends a Citizens - =~ |
Adivsory Committee to Provide an overview of the entire project
of "seniors" at Shasta College, as discussed in another section (/
of this report, it would dppear that the more inclusive
advisory committee could adequately cover the "Talent Bank"
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SECTION III. Continuing Education

Shasta College has had "seniors" gﬁro;fed in both its day
and evening programs for many years with persons of all ages
enrolling in"a variety of classes. The number of students .
enrolling in the college in the fall semester of 1974 in various
age levels was; ) . bod

- ’ : 45-54 © 1,074 , -
.55-64 428
65 and over 107

4

Additional statistics for the Spripg Semester of 1975 are shown
in Appendix E.

This indicatés a sharp drop off at 65 and over especially
with 11,156 persons of 65 or over living in the Three counties
of the district. While this figure is about the national average,
it seems to warrant examination of whether varioug proposals
might increase this number.. The committee has examined state
and national activities along this line and drawn input from its-
own members from seminar-workshop participants and present
college students in arriving at some suggestions. The work of
Ken White in organizing a new class in Successful Retirement
has brought new interest by seniors ranging in age from 50 to 87.

- It indicates that classes gpecializing in genior interests will
draw new students but does not mean that seniors should not be
encouraged to enroll in regular day and evening classes.

The following ideas have been digscussed in the Bection as
avenues for the college to explore as it seeks to have its
continuing education program meet the needs of the aging more

* fully, o

A, Suggeétiong on procedures and techniques.

1. Special emphasis be placed on getting information
regarding classes to "seniors." This may entail
placing the information in places frequented by
seniors and special efforts to build mailing lists
of seniors for courses in which they would be

‘ interccted. '

2. Policies on closing clasg enrollments may need to
be examined as they affect "seniors."

3. Registration policies for classes in outreach
may need to be examined to see whether greater
flexibility would incredse enrollment.

4. The Task Force felt that different length courses
extending over periods of two or three weeks, ocix
or eight weeks, or even a weekend g8 well ags the
regular sixteen weeKs are good variants that might
prove attractive to seniors. ' -

20
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5. Having more adult classes.in the day hours versus
the evening hours was favored by the Task Force.

6. The Task Force feels that both credlt and no crgdit
courses and with or without grades should be avail-
- 'able to "seniors" and that generally they will be
" Jmore interested in the no credit or no-grade courses.
7. Outredth has already extended the collegq’campuh
-It is suggested that retirement homes, rest homes,
mobile home patks, and even .convalescent centers,
as well as the regular senior centers, be inves-.
tigated as possible campuses. There are sevéral
senior center buildings in the college district.
It was .also suggegted that some elementary sch ‘f/
buildings which fjall into disuse might become avail-
able as centers. \\,/ fLr

Idea of a separate learning center for "seniors."

The committee examined several concepts in this field
and, while there is a strong feeling that it is good to
have "seniors" enroll in some.classes with younger
students, there is an equally strong feellng that some
tailoring of offerings to senior interests might get
many more of the group started in classoes. With this
-in mind, they also suggest these posgibilities:

1. An Emeritus Collego. - , é/

This idea has been tried in severalsCalifornia |
community colleges ag Marin College at Kentfield
and Santa Monica Collége in the Logs Angcleg area.
Under this idea, there is a separate unit, gen-
erally attached to the regqular adult program and
it functions as an adminigtrative unit, having a
catalogue of classes, an adminigtrator in ¢harge,
a class schedule, classes organized primarily fér
"seniors” but open to others, cte. ,

2. A Center for‘Ledrning in Retiremontf

An cxample of this idea is a center affiliated

with the University of California Extension Serviee
in San Francisce. It ig organized with a senior cm-
phasispand has clasges primarily orgamized for this
purpogec. . :

General Suggestiong.
1. Television could be utiMzed to put courges on open

circuit for "seniors" who may be isolated or have
transportation problems.

o 20 o
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ij ‘ .p ’ 2. There is g od material bn§v1deo tapes and .cassettes

PR S . that cquld be placed®in senior cénters or libraries -
P ~ for "senlors. @hese might be coﬁ%lned w1th TV to. - . S
S i actually give classes® tossenﬂors. The 'Galloplng- . S
‘Gardner Series" is a good example of available’ S

“haterial. . o
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. 3. Thg Task» Force' csuggest; more. "do 1,1.t yourself"

. - courses tailored for the aging. ,This .would be in
a0 \ fleldslof autg*mechanlcs, plumblng, weldlng, elec-
' & tronics, cement worky brick. laying, garpentry,
e1ectn@01ty, metal work, gardening, etc. These
. need A6t bE““probably should not be, tradltlonal
T A length courses. Ry oo ‘ .

T * ’

S o 4, Phys1ca1 educatlon .and conditioning could be a \
: - field- where continujing education might develop
_some coursés to promote better health.for seniors.
"‘Once again, there should be flex1b111ty in the
content. and structure of the courses (See Sectlon
IV on Health and Nutrltlon) :
5. - Spec1a1 dppSftunltxes-for;senlors'in music, art, ,
e i “‘crafts,‘etc. may be good offerings for seniors.. - '
Id v -
" 6. The collegé might develop some travel geography - :
' " and new language courses for seniors who are able /
« to travel. o '
{‘i-,n . \A\.‘ .
7. The Task Force noted that-it would be easy to have *
only a silks stocking approach to-‘the continuing
education needs of seniors. Having tgaining courses
that depart from the traditionally®academic should
X A be a "prime" consideration.

- . .8. There may be a‘need for a course or emphasis in

A e - "senior” training for persons to enter second or .

SRR third career. They may need help alongfthis line . .
st - just as younger peopTe~first starting work. _ ~

\
e




SECTION. IV. . Hegl‘th and Nutrition

The Health and Nutrition Subcommittee of the Shasta College

Task Force on Aging is emphatic in its belief that the college
can and should be a major force in"the health and nutrition
aspects of the aging person. 1Its primary respbnsibility should
be in the education of the aging”through various on-campus /of f-
campus programs -anpd also in its coordinating and catalytic agent
function with otheér governmental or community. functions involved
in the same age group. T N

. The subcommittee feit that while there was much that could
be done on campus, ‘the primary delivery technique should be off
campus--in other words--"taking' it where the action:is."

“ In an outline form, the subcommittee recommendations can be
condensed as follows: ~

o P

The health and nutritional needs of the Senior adult seem
to be more encompassing than just fulfilling the body's nutri--
tional needs. The committee specified these areas as needing

consideration when trying to improve the health and nutritional
status of Senior adults: ) —

- . ' -
) .

*® . .

Mental Health
Physical Activity - Physical Fitness -
Education about Physical Functions of the Body
Health and Nutrition Education.
Food and-Dietary Habits o '
Perishability of Food, Proper Food Hapdling, -
Sanitation and Safety . ' \
Nutritional Needs .
Financial Capabilities (Limited Income)
Mobile and Nonmobile Individual Needs
Adjust to Being Handicapped
4
Twc possible programs of'im lementation to meet these needs
are feasible, with the major emphasis being placed on outreach -
, programs in Shasta, Tehama and Trinity Counties. :

I. Off Campus - Outreach

A. Deliver Information Through
. ’

l.  Video tapes of nutrition programs that can be
r8hown in all meeting sites of Seniors. . ,

2. Television shows on health and nutrition naeds
of Seniors. .

3. Tapes of nutrition and health - copies that can
be played over the telephone to answer -questions
of callers. . ‘ ‘

4. Informal community club discussions.

5. One-on-one relationships with Seniors.
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B. Meeting Areas . a,' 

. .+ 1. .Community clubs -
~ 2, Senior clubs
~3. Evening classes B
II. On Campus '
-A. 'Gerontolegy class on campus taught through the Home
: . Economics Department.. . - o
. B. Interdisciplinary approach with psychology, history,’
. economics and home economics. '
.Class 'study of adult development and aging (case-
“studies of mature adults). -
D. Pergonal contact with adults for nutrition and health
_ education. .
E. Improve intergenerational involvement and understanding.
7 F. Practical teaching on time, energy, economical and
~nutritional mee% preparation. -

Y
(@]

To flesh out thé/Healfh and Nutrition outline, the Workshop
participants at the March 7 Seminar agreed on the following atti-
tudes and'opinions and raised-these questions:

How well will the aging people accept the college's role
and its participation in the education of older persons in health »
and nutrition. Will there be an empathy or "meeting of the minds"”
between the senior and the college personnel--whether on or off
campus? TN '

‘ Can the college have on-campus physical education classes
geared to the senior and can the college have a room or facility
on campus where the senior person can "fezel at home," thereby
making the college a more important part of ‘their lives?-

What can the éollege do, on or off campus, to help the
handicapped to become adjusted to’their handicap?

Thercollege should educate péople in general to ask the -
collegésio develop programs and deliveries for meeting these
special needs for people who can't come to the campus.

| "Teach people how to live within their dietafy restrictions
without changing their eating habits drastically--taKe dietary
education out to the people." '

"Use churches as gathering places."”

In its relationship with seniors, thescollege should be
careful to protect their "dignity." It-should not show any
paternalism. :

»
3 .
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"Put out feelers to get thé 'vibes' of the older person so
that the educational communication is amenable to them "

"Communlcatlon and understandlng are the two blggest factors."

- "Lonq, structured classes could.be a deterrent to greater

involvement. Make the class appealing to seniors. The college
needs to sell itself to seniors to motlvate their part1c1pat10n.

-
Use surveys for feedback on success or failures of effort.
: Use all existing governmental and volunteer organizations
interested in seniors as vehicles for the college's educational
involvement in the health and nutrition of older persons.

ot
Use quallfled seniors themselves in the educatlonal process.

The college shoyld educéte Jthe senior to "develop the whole—:
ness of the person" and to "lea¥n to live and adjust to a con-
tinually changlng society."

‘ ""The college should help educate all people not to treat
the senior as a second class citizen which creates a withdrawal
process. The senior must stay .out in society for his own health
and also to keep his talents from being wasted." -

Tn

"There is a terrible loneliness in.aging. The college
could hd&lp in getting through to such people."

There is some stigma to the phrase "Senlor Citizen." . It -
connotes a second class status.

The skllled artisan tradesman, laborer needs to have his
skills used and appreciated for his own self- resgect and well-

‘being as much as the community heeds those skills itself.

Not only is there a transition period from employment to
retirement at a mandatory age, but.there is also a transition
perlod from belng "the actlve senior citizen to the inactive
senior citizen. . -

The college could help train people of all ages on how to
react to aging pe€ople in their own family relationships. -

"Seniors seem confused with the medical refjuirements of
going to several different doctors or medical fagilities with
a multitude of paperwork. Can the college assist in simplifying
this process?"

4

-

Seniors should be a part of the college's citizen advisory
committee on aging. 1 N

v
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AEEéndix A

September 25, 1974
. - R o -
Memorandum . '
TO: ' Board of Trustees

‘Shasta-Tehama-Trinity Joint Commtunity College District

VIA: Dale A. Miller, District Superintendent-President -

SUBJECT: Citizen Task Force to Develog'Comgrehensive,aﬁd
. Continuing Program of Preparation for Retirement

- and Effective Coordination of Retirement Manpower ~ .- .

and Talents with Community Needs within the College
District v o .
(Short Title: Rgsearch on Retirement - ROR)

On May_3,“l973} the President signed into law the Oldé: Americans '

Comprehensive Services Amendments of 1973 to the Older Emericans
Act as amended in 1969. Title III of the 1973 amendments.has as
its-objective the development of a comprehensive and coordinated

system for the delivery of services to older peysons at the state

and sub-state levels. _The Act provides for federal funding of
guch studies and programs through a State Agency on Aging or
through subordinate regidnal groups entitled "Area Agencies on
Aging”. - One:of the basic goals of the Federal authority in
granting funds through State or regional conduits is to

. . . e¥Xpand or improve social services or otherwise
promote the well-being of older persons. Special
consideration is given to projects which ./ . . pro-
vide continuing -education to the elderly and pro-
vide pre-retirement education information and .
related services to the elderly . . . : '
Shasta Community Colllege District comprises three counties,
10,000 square miles, and 125,000 population. Its Board of
Trustees and its administratioh are fully committed to the goal
of effectively meeting the education needs of its district's

" population. ‘It is estimated that by 1980 over one fifth of

the U. 'S. population will be 65 or older and out of the tradi-
tional work force. This subject was also a significant topic
in the Shasta Collegy Outreach Needs Survey conducted last
spring by George Greenleaf. Hence, it is ‘none too soon for
Sshasta College to undertake a comprehensive program to meet the
needs of this rapidly increasing segment of society. The long
range goals of such a program at the college should include,
but not necessarily be limited to:

§
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1. Preretirement training and counseling to prepare for:”

a. The substantial financial and econdmic adjustments of
.+ retirement.
- b. The individual and family psychological. adjustments
T proven necessary in retirement.. .
c. The preparatlon for effective use of lelsure time.

<

2, Study and preparatlon of "talent banks" to be a clearing

N house of needed talents, their potential supply in the .
retixement inventory, and their effective use for society's
benefit. '

3

3. Implement a program of continuing educatlon for older
persons. N

.o
o

4. Develop opportunltles for studylng nutritional aspects
“and adjustments related to ‘aging and to consider- those
factors relating to adequate health care for the aging.

All of the above goals are' totally consistent with the basic
legal objectives of Shasta Community College and are likewise

0 in total compliance with the objectives of the national pro-
grams under the Older Americans Act Amendments of 1973.

At this writing, the California Commission on Aging is setting
up, under the requirements of the Federal Aging Act, a Desig-
nated Service Area II (D.S.A.) comprised of Siskiyou, Modoc,
Trinity, Shasta, Lassén, and Tehama Counties. When operational,
this DSA II will be the conduit for federal ‘assistance in any
aging project conducted by Shasta College whose total boundaries
are within the Area II. Personnel contacts with the Califeornia
Commission and the Area II representatives are in progr?ss, and
Shasta College's concern for its responsibilities in thls popu-
lation segment is of apparent 1nterest to the Callfornla Cor~
mission.

\\ n @

IR"the initial develgpment of this .project at Shasta College,
your Superigtendent-‘resident has appointed the undersigned,
Gilbert A. Collyer and George A. Greenleaf, presently on a
volunteer basis, as co-chairmen to develop, seek approval of,
and ultimately set up a Citizen's Task Force Committee whose
assignment will be to:

1. Study in depth the total college goals in this .subject as
outlined above. .

2, Prepare a comprehensive continuing‘program to achieve those
goals.

3. Apply for-federal funding where appropriate through the
establishing channels enumerated previously.
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4. Report to this Board of Trus;ees'on a'periodic basis with
" a final report within one year.

In order to form the CitizeMs Task Forcéd Committee, rgcommend
that it be large enough, say twenty-five persons, to be ade- :
quately representative of the total gbllege district, both
gepgraphically and by population, ‘aftitudes, interests and
occupations. The committee should be organized and in opera-

tion by the end of 1974 if a viable eport to you is to be made
within the nextayéelve months. In forming the committee, we
recommend that & letter seeking names of qualified candidates

be sent to: ‘ : . .

l. All the interviewees of last spring's Outreach Needs Survey
(68) all of whom volunteered interes¥ in assisting Shasta
College: fThese represented the six major categories of
industry, commerce, agriculture, professions, .government
and special interest groups. '

"2. The Boards of Supervisors of Shasta, Tehama, and Trinity
' Counties. : ‘

3. The superintendent of each high 'school and unified school ‘
district and the county superintendent of each county above.

v o ' : : o
See Appendix A to this memorandum for draft copy of such letter.

Considerable'research, time and some personal expenditures have
. already been made bygbne of the undersigned in Washington,

D. C., and Sacramento to bring the subject matter to the point
of this memorandum. It seems obviaus that some professional
competence is needed to work with the Task Force Committee in
carrying out its assignment and implementing its recommendation.
Hence, an appropriate compensation should be arranged and -
budgeted. It is suggested that the undersigned work with the
District Superintendent-President to develop a working-plan of
operation which would include responsibilities, scope of
activity and compensation foxr personnel involved and that a
recommendation be submitted to the Board at a subsequent -
meeting.: : .

/

The challenge of this assignment is exciting, ‘and we look
forward to serving Shasta College. /.

Gilbert A. Collyer .
Distrigt Superintendent-President Emeritus
Shasta College . ' -

George A. Greenleaf : .
Retired Banker and Consultant/Ipstructor
Shasta College ", ’
(Co-Chairmen of proposed Citizens
. Task Force Committee on Aging)
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September 25, 1974

I approve and forward this memorandum to the Board of Trustees
for 1mplementat10n.

Dale A. Miller :
District Superintendent-President
Shasta College

]
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SUBMISSION FORM

CONFIDENTIAL - DATE :

e "’ , ’
-Candidates for’cltlzens Task Force COmmltten on Aging at Shasta
College-

Name : "+, Occupation B Address Phone

-

1.

4

Reason why you think this individual is appiopriate’for this °
committee: '

. .
2 .
v
- . . . . -
.

oo™ h’
Name Occ atldn ’ Address Phone

2.

Reason why you thlﬂk this individual is appropriate for this
committee: ,

Submitted by: __

Organization:

+

Addreso:

Phdhe :,

(Form sent to addressees noted in the Appendix A Board memorandum
of September 2a, 1974 - See page 28 of this report)

3()
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Appendix B .

SHASTA COLLEGE TASK FORCE ON AGING

ROSTER
Rev. John V., Albright, Sr.
Pastér
M. L. Bohn
Labor and Business Manager
(Semi~-retired)

Joseph C. Borden

Site Supervisor of Gold Age

. Nutrition Center

Trinity County Farm Adwisor
(retired)

Alfred A. Burling
Self-employed farmer (olives)’

Felix Ddshen
Chief, Shasta Field Division
Bureau of Reclamation
(retired)
. ] ¢
Edward J. Hanly
Personnel Administrator

Beecher H. Harris
Education (retired)

John Hathaway
Teacher :

Clair A. Hill
Consulting Engineer

A. W. "Joe" Higslop
Highway Engineering (retired)

Dorothy Hopkins
Housewife

Lucy Hunt ;
County uperlntendent of
Schools Office (retired

David A. Kehoe

Director of Manpower--U. S.
Forest Service, Shasta-
T7&nity'National Forest

Gene J. Kennedy
Vocational Counselor (retired)

£
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Leslie E. Lahr '

Patrol Ingpector, California
Department of Fish and Game
(retired)

Esther M. Lawson
Secretary

Sydney Lindauer .
Rancher; newspaper QQlumnlst L

Vivian Martin

Homemaker

Rev. Edward I.. McCall
Clergyman N
W. M. Metteer

School Superintendent (retired)"

-Jean Reinhard

Teacher (retired)

Matt J. Rumboltgz

.. Forest Manager (Round Mounta1n)

Educator (retired)

Dick Strandlund
California Employment Development

Grant Thompson

Fund Development, Mercy Hospital
(part time)

Area Manager,
(retired)

Peterson Tractor Co.

Albert A. Vaughn
U. S. Navy

it
)
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SHASTA COLLEGE TASK FORCE ON AGING .

Group Representatives
\. '1

a

Dr. Warren H. Bailey Dr. Gilbert A. Collyer
Shasta College Biology, - District Superintendent-
Zoology Instructor President Emeritus,

, o Shasta College.
Walter L. Brooks o
Vice President for Student George Greenleaf
Affairs, Shasta College Instructor, Shasta College

. - Retired branch bank manager
Kate Bates c e , 2

A.S.8.C. Vice, Pre91dent . Dr. Dale A. Miller
- .District Superintendent-

Mack B. Cunnlnghamﬁ -+ - . Presydent, Shasta College
Project Director, “Senior - . . -
Information Services

Kenneth F. White

Part time: Instructor, Shasta
College Evening Division;
Lecturer, California State
University, Chico

Retired Public School Principal-
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, 4 . Appendix C
ATTENDANCE- Af SEMINAR-WORKSHOP :
March 7, 1975

2

Number after name 1ndlcates Sub-Commlttee A551gnment.

L. - (1) Pre-retirement , .
\\\\x (2) Talent Bank o |
e (3) Continuing Education "
S : (4) Health and Nutrition 4 -

™

~ M -, R 4
\\\ Resourcé Persons _ Task Force Members
Gilbert A. Collyer, Co-Chairman John Hathaway (1)
George A. Greenleaf, Co-Chairman Joe Hislop (1)
Dale A. Miller, District Esthér Lawson (1) .
‘ Superintendent/President - ~ W. M. Metteer (1)
Kenneth White (1) Al Burling (2)
Walt Brooks (2) . Felix Dashen (2)
Mack Cunningham (2) ‘ -~ ° Beecher Harris .(2)
Parker Pollock (3) : ' \ David Kehoe (2)
Kate Bates (4) ‘ Matt Rumboltz (2)
Donna Davis (4) ﬁ Dick Strandlund (2)
) ‘ . Joe Borden (3)

Sydney Lindauer (3)
- Edward McCall (3)
S - Jean Reinhard (3)
- . Grant Thompson (3)
) John Albright (4)
M. L. Bohn (4)
Edward Hanly (4)
Lucy Hunt (4)

Invitees

Mr. Monte Adams (1) Mr. Dave Baker (1)
American Steel and Supply Co. Caltrans
2305 Radio Lane : P. 0. Box 2107

# Redding, California 96001 Redding, California 96001
Mr. Nels Angele (1) . Mr. Virgil Covington (1)
Golden Age Recreation Center Economic Development’ Corp.
1600 Lincoln Street - 1345 Liberty
Red Bluff, California 96080 ~ Redding, California 96001
Ms. Betty Avery (3) Mr. Ron Crenshaw
or Mrs. Grace Gilman Shasta-Trinity National
Shasta Colinty Library ' Forest Service :
1855 Shasta Street 1615 Continental
Redding, California 96001 Redding, California 96001
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Mr. Lee Davis (3) . Mrs. Marion Hemsted’ (1)
KQMS Radio Station ‘Don Hemsted's Van & Storage
3360 Alta Mesa Box 761
Redding, California 96001 ; Reddihg, Callfornla 96001
‘ Mw¥. Dan Dutton (1) : Mr. Wally Hughes (2)
Louisiana-Pacific Co. " Ladd Construction Co., Inc.
P. O. Box 629 ‘ 1304 East Street
Red Bluff, Californla 96001 : Redding, California 96001
S N
Ms. Esther Esplch (1) Mr. Archer Kirkpatrick (4)
Caltrans . Mrs. Thelma Kirkpatrick (4)
P. 0. Box 2107 California Commlssion on Aging
Redding, California 96001 Box 396 : .
, ‘ - Corning, California 960215
Mr. Lou Gerard, Jr. (2) ‘ :
Gerard Motor Company « ' - Mr. Richard Kisbey (1)
California & Shasta Streets- -, PG & E :
Redding, California®96001 P. O. Box 1827 - °
e _ e ‘Reddlng, Callfornia 96001 ~
Mr. Dan Ghidinelli (1) "
Nystrom & Company ' Mr. Eugene Knaehel (2)
P. O. Box 704Q. f . Caltrans .
Reddlng, Californla 96001 . B. 0. Box 2107 . ¢
| ®  Redding, California 96001
Mr..Robert Gibbs (3) ) : o
City of Red Bluff - .o _ Rev. James Knox (4) 5
City Hall ° Corning Ministerial c.
Red Bluff, Callfornia 96080 . 618 Houghton Avenue jggsd
Corning, Q@llfornla 9 521
- Mr. Joseph Gonzalez {4) . 3
Mrs. Elvira Gonzalez (2) .. ] -+ Ms. Nancy Laﬁtln (1)
Legislative Council for Older Simpson Lee Paper Co.
Americans, "Shasta County Branch P. O. Box 637 .
P. 0. Box 75 . 3 Qndersonp ‘Calfforuia 96007
Ige, California 96047 f
) Frank D. Lord (3)
Mr. Robert Gravette (2) nghal Association of-Retired.
Trinity County Schools P Federa), Employees °
Weaverville, California 96093 6471 Paso Drive .
| -« Redding, California 96001 .
Mr. Richard. Green (3) - T
KRCR ‘Television Station Ms. Harriet Lyon (3)
2770 Pidneer Drive ' . - University-of California,
Redding; California 96001 - ' Agricultural Extension Service
Box 370 re
Mes. Sue Greenleaf (3) , Red Bluff, ‘California 96080
., 1047: Liberty Street, Apt. B .
Redding, Callfornia 96001 Mr. Robert Miller (4) .
Five County Central Labor Council
r. Richard Haake (3) 880 Commerce Street

‘Shasta Union High School District Redding, Cajifornia 96001
725 W. Cypress Avenue . ,
Redding, Califorpia 96001
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Mr. Hank.Mims (1)
Kimberly-Clark Corp.

P. O. Box 697 -

Anderson, California 96007

Mr. William Minton {1)
Shasta County Courthouse

Redding, California 96001

Ms. Mildred Montgomery (1)

County ReCOrder, Soroptimist
Box 597 ‘
Redding, Callfornla

Mr, Renny Noll
Director, Manpower rams

. 2460 Hospital Lane

Redding, California 96601

Mrs William O'Brien (1)
Pacific Telephone Company
P. 0. _Box 1937

Reddlng, California 96001

. Ms., Rosalie Patterson (4)

Tehama ‘County Senior Citizensg
P, 0. Box 924

yRed Bluff, Callfornla 96080

Mr. James Pinkerton (l)

Citizens Utilities Co.
.‘P 0. Box 2218

Redding, California 96001

. Ms. Charlotte P@tanov1r (3)

Los Molinos Center
Los Molinos,-California 96055

Mrs. Ruth Prawl (3)

California Retired Teachers’
Assoeiation, Local Chapter

3001 Rancho Read

Redding, California 96001

Ms. Kathleen Rainey (2)
People of Progress, Inc.
2115 BureckaWay” :
Redding, California 96001

Ms. Louise Rall (2)
Golden Umbrella
1134 Pine Street’

<« Redding, California 96001
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Mr. Dave Renfree (1)

Wells Fargo Bank

Box 1149 : .,
Red Bluff, Califorpnia 96080

Mr. Cliff Sanborn (3)

Shasta County Superintendent's
Office, 2460 Hospital Lane
Redding, California 96001

Mr. James Schiefer (1)

California State Employees

"\ Association #13

P 0. Box 2107 .
Rgdding, Califoriia 96001,

Ms. Dorothy Schwaller (2)
Corning Senior Center - L
P. O. Box 924 . '
Red Bluff, California 96080

Mr. W. E.-Simbson (3)
Private Counseling
P. 0. Box 1709

‘Redding, California 96001

Mr. Vern Speer (2)

Redding Chamber of Commerce
1345 Liberty

Redding, California 96001

Ms. Marjorie Smith, (4)

Red Bluff High School

Home Economics Department
1525 Douglas Street

Red Bluff, California 96080

Mg. Phyllis Stepheng (4)

Senior Citizens Nutrition Program
P. 0. Box 1002

Red Bluff, california 96080

Mr. Kenneth Thomason (1)
Public Employeces Retirement
System’

P. 0. Box- 1953
Sacramenta, California 95809

n

Mrs. Prances B. Thompson (2)
Retired Scnior Volunteer Program
P. 0. Box 1002

Red Bluff, California 96080
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‘D‘.

s\\_%_ .zn Parenthes.1s)
> 2 3 1:
y . (55) (B) (1)

R A5 2, 3 4 5 ° 2.

(4) (24) (24 (41 (14)

. TRy
l 2 3 4« 5 3. Preretirement tra.mgng should begm “for all workers by the age
’ (9) (19) (33) (4).(3) of 30. . | e
. A < - .
1 2 3 4 5 4. ,Educatlonal opportunities for "seniors" should4be malnly ‘the
(5).(20) (32) (7) (3) - Same courSes~ offered for everyone. ‘ ‘
l1 2 3 4 5 5. "Seniors" ire better off to be enrolled in classes where &
(4) (31) (23) (3) (4) persons:of younger ages are enrolled. o
K e
1.2. 3 4 5 6. Special classes to meet special needs should be offered forgﬁ‘ g:
(42) (26) {1) (1) seniors. -
— ; . o . ° . S
i 2 3 4 5 “ 7. "Seniors" 'should be represented on most appointive public
(34) (29) (4) ()] bodies or agencigs. :
Y‘ P - . Fao A
4 .12 3 4 5 8. College classes at special locations away from the college N
5) (26) (5)* = (3) ﬁr'ould enroll many more, "seniors."
l 2 3 4 5 9. -Aging persons can make CODtrlbut.LODS to communitg agencies
(46) (23) ‘ and/or problem sglutions. )
. Y
-l 2 3 4 5 10. The aging population needs opportunities to participate in -~
o (53) (16) viable and meaningful activities.
l1 2 3 4 5 11. Special opportunities should be provided.to improve "senior"
(32) 34) ‘@3 ° awareness of community problems and issues. .
1 2 3 4 5 12. Retirgd persons should have the opportunity to prepare for
(29) (38) (h (4] second careers.
l1 2 3 4 5.. 13. Many seniors have skills that could be utillzed by the
(51 (18) community. '
, 42 N |

" CAN'SERVE®ITS AGING POPULATION MORE FULLY.'

-
LI
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SEMINAR-WORKSHOP ON HOW'SHASTA COLLECE .

: Q} Appendix D.

ok P

o

AGING STUDY QUESTIONNAIRE

‘Sooring" Code R

@G o &
: 3 Bt
1= Strongl‘_f; Agree 7 ‘. p .
2 - Agree ; : - .
3/~ Disagree _ p . w, % SRR
“4 - Strongly Disagree’ : £ s

- Uncertain or Unknowledgeable

-~ -

U

L3 i

N
~
> st

«3 £ A
Training courses dealing with retirement ;hould be available
to&persons prior to retirement. DDA :

Ret.ir nt counselJ.ng serv.tces can be given bes!;.
locaticm of ﬁz@@emploged individual.




Y () )

1 2. 34 5

1 2 3. 4 5.

e e

(1) 39) (7)
1 2 3
(20) (34) (4)

(44 (26)

E , 2 ,
(32) (34) (1)

‘;% -1 2 3
(35) (3 (3).
1.2 3
(27) (41)

12 3

(32) (34)

1 3 3

1 2 3 4 5

M’ @)
3 5
()
4 5
4 5
@)
4 5
@)
4 5
m°
45
@
[ Y
4 5

" 44.

15.

=

16”@

T 17,

18.

19.
@

20.
21,

22,

23.

@) GG @), .

' 1 2.3 4 5
(22) (30) (7) (1) (10)
b 1 2 3 4 5

3 (25) (43) (2)

‘1 2 3
(29) (34) (2)
1.2 3
(22) (42) (2)
1 2 3
(35) (34) (1)
1 2 3
" (25) (38) (2)
1 2 3
(31) (38)

24.

25,
",
26.

27.

30.
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X talent bank of skills and expertise possessed by retired
persons could be valuable to the community.

8 . - N
grerétiremant training cowrses for persons in small firms
or businesses could be conducted best by an evening school

& -

Q

or college.

Daytime hour classes would be attended by many "seniors."

The people of Shdsta,
Shasta College as the

Tehama and Trinity counties look to
major resource agency to present

solutions‘fbr adult education needs.

‘There should be opportunities for all persons to receive
assistafice -in bPlanning for their retirement years.

Many "seniors" would volunteer skills or éxpertise if con-
tacted concerning meaningful needs of community groups or
low-income "seniors."

1

Senior information services are very valuable to the "seniors."
The college should investigate ways to-proviae inszwutiap
to seniors. . \ )

advisory committee should be set up to
college provide educational services for the aging. ’

A special "senior'
help the
The college should develop coordination for the various
groups and services for the aging. »

Retired people wish to be in the mainstream of community life.

Some meaningful activities are

welcomed by a majority of
retired people. :
¢

.

Sound nutritional guidance is needed by a large number of
the aging populat':ion° \ .

Some short unit (4-8 weeks) courses would be appropriate for
many of the retired or aging persons.= .

"Seniors" vagy in educational service needs.
Ry

Courses to train preretirement counseling technicians
should be explored by the college. .

Retired craftsmen who could

perform home repair Jjobs on

barter, donation, exchan

ge or nominal compensation basis
could be a part of talent bank. :

e
3 ¢
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l1 2 3 4 5
(3) (18) (29) (5) (15)

~

1 2 3 4 5
(26) (22) (3) (2) (M)\

1 2 3 4 5
(23) (39) (2) ésa

7 2 3 45
(22) (34) (3) (1)

12 3 4 5
(12) 33) (9) (15)

31.

32.

33.

34

35.

. "Seniors" prefer to belong-to groups composed 1ar§e1y of.

"seniors."

No college feés should-be charged persons 65 years of age
or older.

Aging persons need more opportunities to participate in

"mainstream community activities. . .

More health education for the aging would reduce their
health problems significantly.
"Seniors" with skil}s or talents would not formally
register in large numbers for a talent bank.

-
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OPEN END QUESTIONS

1. What is the single mo&t unmet need as -it relates to "seniors" you know?

2. Describe one or two things done in your community in the last one or two years
that have improved overall conditions for "seniors.”

,
3. Do you belong to.a "senior” organization? - Yes No !
If no, would you consider joining a "senior" organization? Yes No
Comment : - ) . L
Y —

4. List the major concern$ of theé aging as you see them. -

’

5. In your opinion what is the single most significant subject discussed at this

Workshop. p

9]

g
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' 1 o Appendix E
% o
SHASTA COLLEGE SPRING SEMESTER 1975
-.ENROLLMENT ANALYSIS -- 50 YEARS OF AGE AND UP
- . /___Male ___Female :
Category : 50-55'56-60 61-65 66-upl50=-55 56-60.61-65 66-ug
: | < ———— 836 >
, s . < 312 > | < 524 >
Total enrollment 157 84 50 .21 2717 238 67 52
Married o < 273 > < — 410 >
Enrollment Goals: | _
‘Pre-Employment | < 21 > -0- | < 19 ——> -0-
 Preparation for
; - Transfer < 5 > -0-/| < 5 > =0-
Inservice '
Training - < 56 > 2 < 41 > 2
High School
Diploma < 2 > -0~ < 8 » =0~
General Edu?ation < 199 > 20 < 136 —> 52
. Day Classes < 14 > =-0- < 28 > “4
' . Evening Clasges < 264 > 21 | <« 411 > 49
Both classes < 12 > =-0- < 22 > 1
(30 college centers represented in above'statistics)
- \; ‘_‘ '
Total éollege ’
Enrollment - < 10,479 - >
Spring Semester 1975 <——5,080 > |< 5,399 ———>
| P ,
Percentage of Total :
Enrollment. . :
50-65 : Male - 5.7% Female - 8.7%
66 & up Male - .4% Female - .9%
Combined ‘
Male/Female 50-65 7.2% \
Male/Female 66 & up .7% A

Male/Female 50 & up ~  8.0%

A

UNIVERSITY OF CALIF.
LOS ANGELES

| f/ 3 \ \ FEB 131975

46 . CLEARINGHOUSE F
) - JUNIOR egLLEST®:
o

! .
Y R - - - o 8 - ©




