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December 19, 1974

Herbert M. Sussman, President 9 - ‘ ‘ B
New York.City.Community College : S

B f -
Dear President Sussman: o ~

1

? Attached is a copy of the Two~Year Repdrt of the Division of Continy

“, . * vuing Education and Extension Services for 1972-1974.

Comparison with our two previous reports -~ Five Year Report for 1966~
1971, and Annual-Report for 1971-1972 ~~ evidences continued growth-in
diversity as well as number of programs. Apparent, too, is the evolution of
many significant progroms from relatively small beginnings. We look forward"
to contmued progress.

" This report-provides us with the opportunity to once again express our

appreclahon to the faculty and staff of the College for their continued sup-
“pott of our activities.

. Smcerely,

Z!Lt(f'z, Z/@zcdf(_ :

[ * ’ o

" VICTOR LAUTER, Dean , B
. Division of Continuing Education
and Extension Services *
Vi:mg
att.
- ' ,
‘ - 3
- .
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. N , INTRODUCTION
- _ ' The Division ofCohtinuing Education addresses itself directly to two of the College’s

o L
Institutional objectives:

To provide formal and informal educational opportunities
for those who endeavor to meet changing personal and
career objecfives. '

v )

o . To provide a broad spectrum of cultural activities to the S .
v . diversified community whigh the College serves. o

N /\ It does so within a fromework of goals wﬁii;h«blaces priorities upon the creation of

educa;ioncﬂ opportunities for: 1) working adu':l'-;—j;éwho seek to increase ;he knowledge ond
skills hecessary for exael'lencg and advancement at work, 2) those whose educatlonal op-
S portunities have previously been denied them; for exa:ple, :‘the ’aging,-,the imptisoned,
minorit'y groubs, the unskilled, and the.poor.
The Division of Continuing Educdtion aamil"nisters, broﬁdly, two kinds of non-credit
programs: courses open to the public fer v{hic'h tuition is.charged, and special programs
. serving porticular constituencies for which funds' are made available through grants or con~ ‘
tracts. - .
In. the past two years, due to budget constrictions affecting the entire College, we |
have had to decrease course offerings and curtail the development of some courses which
had been rgqqestqd or suggested. Many courses, .outgrowths of previous offerings, which
> woula h&e reflected the special technical résources of our College thus h;d to be aban-
doned, temporarily at least, in the hard choiées necessitated by shortages of money and

. \ ~
space. For example, a program to train blood bank technicians, a logical outgrowth of

our biological sciences continuing education courses, could not be implemented for lack

*
’

of |aborato;y space and funds for equipment. v .

Despite the constraints of budget and space, however, the Division of Continuing

Educ;:tion in 1973-74 enrolled 1,799 students in 83 tuition-supported courses and served ' o

-
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an additional 6,559 students in 193 courses and progroms supported through grants and con-

R4

tracts -~ a total ofé,358 students in 276 courses. | o , B v

~ TheCultural Affairs Program sold more than 25,000 tickets for cultural events inside

. - ond outside the College. It also e;llarged its relationships with community :)rganizaﬁ ons

L

and provided the opportunity at the College for the performance of local dance, theatre and

o+
L]

music groups. - ,
In the past Mo years the Division of Continuing Education has sought to strengthen
ond extend its relbtionships with coop?rating groups and associations both in the develob-
ment and evaluation of programs. \Among the groups with whom we ha\lre worked are: The
Greater New +Ol'k Hospital Association; Licensed Practical Nurses of New York, Iﬁc.;
Department of Obstetrics, Brooklyn Hospital; New York Heart ‘Association; American Insti- ,
- )

tute of Architects; New York State C‘Zivil‘Service Department and Givil Service Employees

= Association; Dental Hygienists Association of the Cit;' of Nlew York; Environmental Manage-

o ' v

~ment As.sociaﬁon; Naﬁ;)nal Executive ﬁousekeepers Association; Ele{.\tr:‘)nic Industries Asso-
ciation, aconsortium c'f .ﬁ'v'e engineering firms; Prospects for Pri;ons;*Fortune Socoiety; New
York State Office for Mino‘rity Business Enter.prise; Nationai Puerto Rican Forum; Capital
Formation; Brooklyn Local Economic Devq‘!opment Corporation; Interfachi Council for Busi-
. ness Opportunities; Steamfitters Industry Education Fund; National Cerﬁﬁedti’ipe Welding
Bureay; Boi lermakers' Union Local #5; New York Society for Coatings.'l_'echnology’; ‘Coney
Island Hospital; Jewish Guild for the Blind; ltalian Charitif; and over fifty sgnior_citiz;n
' centers. |
‘ L 4
Although the Division of Continuing Education offers only non-credit courses and pro-
grams, !{ can stimulate Lwe devellopment of prograsns whicih become credit-bearing and’ move
i:\to the degree’ared. In the._ past two years:xthe Alternate Format Adult Liberal Arts Degree
progrom, iniﬁfted by the Division quontinuing Education through a Title | grant in 1971-2,
. .8 ¥ -

iv.”




. id -

hlas had impact on oth'e:r degree areas of the Colleég. There are mow Alternate Formats in
Gr-aphic Arts and Advertising Technology, Mechanical Technology, Electro-Mechanical
Technclogy, Mcu‘kehng and Dental Laboratory Technology. - *

The Alternate Format progrcms are curricula in the College which give ﬁrfﬁr\/r\to\
c;.lder appliconts. Subject to the approval of the appropriate departmental committees, up.
to 24 credits may be granted for validated .;NOI'k expmnce and etquivqle.nt specialized
training, occupational prof:iciency examipations and academic tesfi;wg pr-ogroms." Thus, ger- ‘

minal ideas developed in the non-credit area by the Division of Continuing Education have

>

grown to greater dimension Ondvimpact in the degree programs of the College. .

o \ S
In the past two yegrs, we have moved toward broader planning and involvement with

»

departments of the College. In the past, our comparatively less qa(fensiVe use of the resour-
ces of the departments of the Col leg.e derived from the ,Division's»frespOnsiveness to 'specmc
requests for specific c9urse§ from parﬁcﬁlar constituencies arid from the pressures of funding __

- 7 available primorily for special purpos;s and programs. ©nce courses were requested or

-

grants c;warded, we would then turn to the mﬁropriate departments for aid ifi curriculum

definition, assessment or development, faculty selection and evaluation, space allocation

o .
‘and equipment utilization.

\
.

In the |ast two years, ond porticularly in ]973-;74 we have attempted to involve the '
’deparfments of the College in earlier stages of plann]ng. This hos craated the opportunity |
) | for deparfmentﬁ faculty to make larger contrlbutions to program design. ’

- | In the past two years also, we have strengthened, ou? relahonshlps ‘with the students
- many of our programs involving them not only in the evaludtion oF teaching and course ¢ .

tent, but in planning for new programs.

- “
_This past yeor our adult sfudehfs' identification with the College and their desire for

a conhnued*soc:ol and educahona”relahonshlp wfth—q, )eaglized in the formation of a

!

- ' . l“" * ' ’ .
i
|

4 \l o
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PREFACE

- New York City Community College is predomi‘nantly an occupationally oriented
' AY
college with 80% of its degree-seeklng students enrolled in career programs. Contlnu-

ing educatlon programs also reflect this orientation of the College. A communlty col-

/

o lege with a career orientation must develop coope_rative relationships with industry, with
a ) v . ' .
unions, with technical, trade and professional associatigns, with special constituencies,

"~ ond with public agencies.

These relationships require not only ::onsultatiort and cooperation on the part of
- gy :

mdust‘ unions and other institutions, but responsrveness on the part of the College to
requests for conti nued education in occupatlonal areas and special courses for particu,lar

constituencies. Thus the occupational orientation of the associate degree programs, to
i/ . .
a lgrge extent, shape the need for and nature of, continuing education in our College.

/ ThAe- Division of Continuing Education focuses major energies orf meeting these needs
for continuing education. For example, in tﬁe past\twbo years (1972-74) special programs

- '~fo;r unions, industry and technical associations were developed through grants and contracts
' -r*l totalling over $1,000,000 -~ in air conditioning, 't'V and radio repair, machfne‘ tool,

pt'evocational training for inmates of.the Brooklyn House of Detention, hearing aid dispens-

ing, clerical dnd customer service, day care cobks' training, sanitation, welding, paint

-

technology, constructlon speclf'catl ons, fire s¢ience and safety, nutrition, and-wine and

o=,

‘food expertise.
In addition to these pragrams which werd specially de;i«aned for porticular groups

| through grants and contracts, the Dwmén continually develops and/ffers contlnumg edvca-

tlon courses open to the public on a tuition basls in automgtive technology,. éﬂr*condltronmg,

. 2 % ' L
.~_=we|ding, secretarial skills, hotel and restaurant foodsorvrce, refrlgeratlon mechanics, ind-

 ustrial acoustics #surveying, dental laboratory, hearing aid dispensing, ophthalmic dispens-

5 12, |
Q .- ' vri Y

‘ n.,”“ ' . .




L mg, blalogrcal scrences (medrcal laboratory), nursmg, efc. ;These courses are developed

' wrth ihe appropn al'e deparr,m‘ents of the College to prov:de contmumg educahon for our

3
-

graduates and for the personnel in. career fi elds to whrch our: College rs commrtted as’ an

. - A . » -
T educahonal mstr’ruhon. In: addrhon, the Drv:sron develops courses open to the pubh’& to
ek SR ) ’
LT enhance adult educahongl skrlls and advance occupahonal goals, whether those goals are .

‘\:‘, : - ..
ot mcreased excellence in an exlsh ng Occupahon or the explora’rlon of a second career, \

’
. -t ,

The D|V|s|on ofConhnumg Educaflon also turns outward to commumfy aroups and

seel<s fo esfablash 'cooperahve educah onal mvolvemenl' wrth them fo\ fhe def' nition o\f per- -

BN

celved educahonal needs for plannlng, and in program |mp|ementahon. - ,

‘ Th’:rs reqmr'es _callaboratlve efForts'M th other commumfy rnstltuhons, such s senior

centers, social 'agencfeé, neig'hborl'lood cenfers, low’lncome houslng proj ecfé,_ day 'care cen—ﬂ;'
ters and local schools to establish educational committees. | These’commlllees, togiel;er \‘?'tn
the staff of the Division ol Continuing Education; i‘denﬁfy educational ne‘eds', selec‘?iriz;t;r-‘ .
seé, recruit ;ludenf: and evaluate ’outcomes. Tl'lee'ecornmi’rlees- prouide ongalng |inl<s_be-;
' fu/een- the College and the community for éducalional i‘ntercl'lang'e andlunderstandin'g..
o 'w . Thie processr is _thé‘method by which the College provides c’omr_nunlfy services: educa-
. tienal Rgograms -for 'inrna"res oftlle Brookl);n Hous,‘eof Deten‘fion , for example, or typing clas- .

\

ses for communlty groups in the Fort Greene and Red Hook nerghborhoods oran Engllsh as

a Second Language course for parents of a Day Care Cenfer or 160 courses a year for the

aglng m the lnstltufe of S%udy for Older Adults. located in 58 commum’ry agencies and msh-

“ty hons. .

‘ The,Divlsion of Continuing Education in the past two years also administered the Cul- o
tural Affairs Progrom os a colleae and community service. T%grarn brdught to Brook-=

L

lyn and‘t.o"‘the Coliege community a'rich and diverse concert series, Festival of the Arts, a

“ Children's Theatre series, corlntempora'r‘y films, and a Concert Bureau for opera and Broad~
v Lo - . '1 3 . r o,

-vifi




w:ayvshows at reduced rates . The Cultu\quA.ff\airs program _a‘lone_ser\;ed 55,000 _peapl,e_fin:, .

O' o

None of thes& Eragrams -~ neither the special grant and contract progrcms , nor the :

-

' tultnon courses open fo the publ:c nor * the communlty service programs, nor the Cultural

‘ 'Affa:rs program - would be possnble without the allocat:on of resources by the College for

e
)

this kmd of contlnumg educatron and commumty servlce-onented hlgher educatlon actl
'vnty. lt |s the allocation of college resources to create a stable central staff Wl'llcl'l per-

- mits the DIVISIOﬂ to fult'll the function of contlnulng educqtion for @ te;hnlcally-orlented

v

: -and commumty-arrented college. Central staff is, varlously, st:mulator, |mplementor or

coordlnator. It augments its personnel perlodncally -- l'requently doublmg itsel f == through

grants and contragl's. Al of the Division's functlons, howev‘er, are guaranteed not by

grants, which are spor'adic and unpredictable and mterrupted, but by the allocation of

coflege resources which assures opportunities for continuity, experimentation and develop-

A

ment.
Mandates Yind master plans explncntly direct community colleges to develop adult and
contlnulng educatlan and community services. The declaratlon has, in the past, carried no

speci fic financial commitment. Whatever a commgnlty‘college does to fulfill the mandate

to provide educational opportunities for adults and services to local communities and special .

' canstituencies is areflection of that particular college 's commitment to the objectives of

[ g

Sy

_ adult contmumg educatlon.

New Yorl< Clty Comrnunlty College has made a larger commltment o cOntlnumg educa-

tion than haVe mcmy other colleges. ¢hls reflects the College s commltment to career educa-‘
fion, communlty serv:ces, anicu ltural enrlchment. Thls commitment made it posslble for the

Division of Contmunng Educatlon to serve |ts. publics in diverse ways during the academic

" years 1972-74;

14
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1. TUITION COURSES AND PROGRAMS

Many of the tuiti on-supported courses offerect;,by the Di\rfsion of Continuing Educa-

tion are developed in response to the needs of workmg men and women for increased know-

r -

Iedge and sl<|||s ‘Certain programs prepare students for I|censure or certif'tatron. Others.
provude.advanced training essentiaf for job. developmen-t. Another group' of courses deals'

: ,with new issues andcarrent'aevelopments in the.chnical ﬁelds.. |

" In the past two years we were faced wi th ‘many more demands for courses than we

‘ wére able to meet. This mablllty on.our part was due primarily to two. factors: 1) budget
Iumutatuons, and 2) restrlctuons on access to laboratory space and eqmpment as well as
classrooms. Desplte these d'rfﬁcultl es, we were able to serve a total of 1,799 students in ‘
turtlon-supported courses during the I'fall and Sprtng semesters of 1973-74.

. E -

Course Qfferings on Campus

Courses for licensure and certiﬁcati'oh included Drivi Instructors Education ,'\Pest
Control Operations, Medical. Laboratory Techlnol.agy, Land Suweying Review, Ophthalmic
,Dispe,nsing, Auaio-\)isual EqUiprnent and Dental t.aboratorf Technology.

In the Pest Control area a new course was offered-' Fumigation for Insect Control "“We
are currently exploring with the Department of Health the posslblllty of offering a course for’
food;handlers in city restaurants One of the problems is that the Department of Health is
interested m.cred:t courses that are part of degree programs. Here, as in other programs
and courses; we are encountering mount.ing; pressure for credit as the Iegal tender o{,mé&- R
-t onal achievement. .- | | ’

The oourse in Land Surveying Review, offered in cooperation with the New Y\o\rk City
~ Civil Servuce Technical Guild, prepares indlwduals for the state Iicensmg exahi’natlon. The

course developed from discussions ‘with the New York City Community College Department of

Construction Technology.

s
b




‘ AV ~ The c0urse in, Audlo-Vrsual Equipment Operahon a.nd Mamtenance, was offered in-
EEE caoperahon with the College s InstructlmalLlleswrce Centre. |t attracted students inter-
- ested in New York Clty Civil Servrce llcensure as well as personnel/frgn day care centers -

* ~interested -in more effective perﬁh'mance on thelr jobs. ‘ L .
* . The course in lnterrﬁ”edidfe Hematology prepares students to take a section of a Depart- -

\ .‘; - L A

ment of Health hcensmg examlnahon m‘Medlcal Laboratory Technology. Out of our |nvolve-

e tment wi th l‘l'lls and other courses in the Medlcal Laboratoty Technology area, we hove begun

-
to. explore the posslblllty of offerlng a course in Blood Bankmg. Thus far, however, progress

7

4 has been halted by the lack of adequate laboratory spclce and the abseg;e of appropri ate L ﬂ

¢

‘equnpment and supplles. Although s|m||ar problems have arlsen in other areas when the Divi~
sion competes at the College for the use of limited materials and &CIlll‘lﬂs fOr our exnshng

© courses (e.g., HearingvAid Dispensing, Hotel Technology), the problem becomes more acute
when new courses are contemplated. . . S .

In the Hotel, Restaurant Food Service Extension, courses weére offered in Cold'Buffel ,

-
N

Hors D'Oeuvres apd Canapes, and in |nstitutiona|.Food Management. There has alwdys been
. a hagh demand for the laboratorylcourses and this has been helghtened by currenf interest in
cookmg and nutrition. Un fortunately,-s severe budget constraints have had a limiting effect )
on thls area. This has been compounded by runaway inflation of food prices.
| As part of the Language Arfs Extensrorg courses were offered in Engllsh as a Second
s .l.anguage (ESL) and Readlng, Wrr ting and Speech Improvement. Based upon our e;perlence
in this area, we are planning to extend these programs. Currently, we are developing a bi- "
- lingual sécretarial program. |
Three tuition-based courses were 'developed with the New York City Board of Educa-

»tion for teachers as part of the Voluntary After School Professional Development Program.

The courses are Computer Fundamentals for Educators, Teaching Crafts, and Numerical Con--

16 )
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»  trol Concepts for Educators. Tl’tts last course was developed m cooperatnth the Col-+ | _' : -"—'

A

| |ege s Department of lndustrnal Arts. s o :, Lk

| o '.Off-CampusCourses - — - s o ,
? , \ : .- . . v‘

Off-campus programs developed in response to.a. variety af needs. Health agencies

1 o

cooperatmg wlth the College, ,bn occasion requested :%-mte classes to meet thelr awn staff

<

S r/ - needs wuthout loss of tlme for travel The need. to a||evlote problems crlsmg from a space
o LS

shortage on the Brooklyn Campus also led to the establlshment of off-canpus courses, Some
e
exom'p‘les\of such courses durlng the 1973-74 academlc year mcluded Cancer Caro held at

)
‘the Brooklyn Hospltal Patlents Accounts Management held at St V|ncent s Medlcal Cen-
ter, and g number af nursing courses held at the Francis A. Delafield Hospltal. Although | |

itaff needs of the host agency Were considered a priority,- off?campus-couﬁes were opened

to health professional and support personnel from other institutions.

- In order to assure a yali‘d ed'ucﬁat:ional experierlce for students attending’aff-canpus

courses, certann requisites were necessary a clear agreement with the host agency con-

N

cernmg time, space, and use of facllltles, and a sympathetlc adm|n|strat|ve attitude on the

part of the host agency toward contlnumg'ed,ucatlon. The last factor was reflected by the

allocation of appropriate space, released time for staff tuition reimbursement, and oppor-

tunities for advancement opened to partlclpatlng personnel
¢ {

\ As a result of our experience, other factors also- emerged as |mportant' l) easy access

to library and other support facnlltles at New York C|ty Communlty College, 2) gaod ave=

A nues of commumcatlon between students, faculty, host ‘agency staff, and the Dnvislon of

Contlnumg Education, i.e., for evaluation and feedback, 3) the distance itself, for com=- .
o ’

.munications.can become somewhat strained when the geographical distance between the Col-

lege and off-campus locations.is excessive. It was difficult; Teadily and frequently, to

~monitor classes where problems developed and the resr.llts were at times less than satisfactory .




. When the above considerations are taken into account ond planned for, off~campus

progl"m;con'be effective. roblen.ms'invo'lving space can be overcome, .rel'uﬁomliips‘be- L B

.r; . -

| tween the College and the' commumty ¢an be exponded and wider opportumhes of con~
hnumg educohon can b J?de avaifable for prospective students. ‘ |
- ’ o Ia conclus;on then,. the ﬁnﬂon-supported courses in the past two years have succead-
ed in: 1) strengthemng cdoperahve mvoIVements with other deportments of the College;
2) servmg working adult students’ needs, 3) establlshmg educcmonal ralaﬂonships with a

broad spectrum of ogencies and orgamzahons outsnde of the College.

B
- . ’
. ) R
~
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La 7N JOINTPLANNING WITHSTUDENTS, FACULTY
. R AND COOPERATING ORGANIZATIONS - R
. ‘k ) ' ‘ . Lo . | ' . ; . ) “ ’ | A
: . In the past two years, increasing emphasis was placed on cgoperative program devel- .

o apment with studenhr. faculty ’ profeSslanal technical and other associations,and mdustry.

- l-lealth Servuces Programs

Carefmu:ng Educahon pra’grams in the health services, for example, often orlglnaled
from ideas suggested by students faculfy members, or professlonal organlzahons. During
) course evaluahon perlods, students had the opportunity to request related sub|ects whlch |
they felt would assist their job performance and help them to better understand their pat-
|ents needs and reldhonsh:ps with fellow workers and supervisors. Some courses whlch
developed during the 1973-74 academ:c year in l‘l'lIS manner mcludecl Third Party Payment
Operaﬁons, lfl‘ealth Management Worlcshap , and Dietary Techmques for Nurses.
Divisional and College faculty members also sug?ested subjects for new course offer~
inés: | A discussion among Dl;vi.':ional instructors of health administration concluded that a
survey of the Health Care Delivery System would be of value. Recent concepts such as
Health h/lalntenance Orgonization (H.M.O.), Professional Standards Review Organization
(P.S.R.O.), an’d-National Health Insurance (when enacled) will mean a fundamental change
in health care delivery. In order ta prepare local health administrators for these changes, a
'course“entifled Health Delivery Systems was formulated for the Fall l974 semester. Facult;'
members in the Department of‘Nurslng‘ indicated that continuing education courses in phdr-
: maéology:and computatlonal mathematlcs would be of value to senior A.A.S. studente pre-
- “ a paring for stafe board examinations and hoedltal' screen“i'n; testsy.)Slaeeial sections,of Phar~
macology and of Coniputational Mathematics for Nurses were developed for the Summer 1974 -

semester to meet this need and more than srxty A.A.S. degree students were enrolled.

Two workshops conducted inthe Spring 1974 semester demdnstrated the Duvlsron s recep~
19
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tivity toideas’gene'roted by profeisi‘onul orgonizax. "The -Dental 'ygienists' Association

of the Crty of New York requested support in devel on current periodontol

ing a worlcs
t::mques, and a group o?he'alth professionols in  psychiatric /?l e suggested a workshop on

;/
inditutional care for mentully retarded chuldren. I

’ oy . : Iﬁ .

S K3l

Prior fo the workshops, co-sponsors and D|V|s|on stafl met lnplonnmg sesslons to es- :

d \

tabllsh both the broad framework ond tne procedures. They defined the sub|ect areq, out- 8

lined ob|ect|ves, identified target student populations, and selected workshop leaders.

’

Questionnaires mailed to prospective departrnental and supervisory personnel’'provided use~

+ - ful planning information and served as sources of feedback from pbtentiol applicants.

Evaluatlons were conducted at the end of each workshop. - Students expressed satis-

~ faction with the opportunity for participation and the funct:onal appl:cutnon of the insights -

gained. Workshop leaders noted the value of interaction w:th the student practitioners.
The Division, in the past two years, found the contribution of students, college staff
and cooperatlng associations and ogenores to, be a significant educational resource.

Biomedical Equipment Technology Progrcrn

The Biomedical Equipment Technology program was developed through the cooperative

efforts of facubty of the Electrical and Electro-Mechanical Technology Departments of the

cil to the Greater New York_Hospltal Association.

' ‘The Biomedlcal Equipn'lent Technology Program, begun in 1972 with one course, grew
to three courses durmg the past two years. Another aspect of growth has been the produq-
tive mterqhunge on curm:ulum Zévelopment and program evoluat:on between the College

~and hospital staffs. The HOspltal Engineers Advisory Council to the Greater New York Hos-
pital Assoaiation has been on active co=sponsor . A subcommittee eomoosed of Mr. Hy Ber=

shad of Lutheran Medical Center, Mr. Joseph Alcabes of Long Island Jewish’Medical Cen-

| 20 6

College, the Division of Continuing Education, and the Hospital Engineers Advisory Coun~

.
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tcr, Mr. Emest Scotten of St. Claur 's Hospltal, and Mr. Ralph Wlllioms of St Luke's Medi-
cal Center, worked coop)mtwely wnh Professors Arthur Roitstein and Robert Albono and

-« v
‘ Dmsuon staff to develop this program. The engmeers provuded students for the progrum,

r,”s -
v obtmned ﬁnonclal support ﬁ'om hospntals to cover tuit:on and layorhtoty fees, assisted in.

- - »
cerﬁﬂcatnort. . SR
The Biomedical Equnpment Techmc:an (BMET) is onegof many technical spocialﬂos
" i which have recently emerged in the hospital field. Although job descriptians may va?y to
some extent, the program s ob|ect|ve is to train eiectn cal and maintenance personnel to
mamtcun, repair, and "troubleshoot" »VdﬂOUs pneces of thﬂ't&dlcOl equupmont. The presence
| ot such personnél.can mean 's;.:bstantid sovings for hospitals in the pu‘rt:hasing ond repair of
expensive equupment The program goal is to supply New York City s hospitals with an
adequcte staff of BMET's, ond to provide enrolled md‘v-duals with a vocqtlonal opportunity

v

I | which W|l]. be s_tlmulatmg and contain sound growth potential.
During the Spring 1974 semester, Protessor Roitstein developed a preliminary th;ne :

for a fourth udva'm’:ed‘co’ubrse in the BQAET sequence. The course-objective is to apply as

much practical appliéation ‘of the k.n-owledge gained in previous courses 'as-possible.. In pre-

_ . 3
_ senfing his outline to the subcommittee, discussed.was possible released time for students to

gai-n‘ mére ;ractiéal 6>téeri-ence within a functiéning Hosp%tal BMET chuftmcnt. The engi~
neers then negotlated wnth member hospltals administraters to allow releaiod time for stu~
dents and/or on-snte visitations by students to apply what thoy had learmd !n the classro;{';
By the Fall 1974 semester, we expeqt to be able to place each student in the Advanced
BMET Il course m a ﬁJnctibninQ Hospital Biomedical Equipment Department.
The Enq: neers Advisory Council is mterested also in exploring posslble development

~ of a credit option in the degree progra'ns of the Colloge within the Division of Technology.

21
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’ cumculum developm?rtt, cr,!tlclzed the progrom in relation to work no? and investigated e
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| | , S RN
L Thus, it is hoped, an experir.nent/al:\ non~-credit program may at some time in.the future
: become an aption in a 'degree program. .
A i Sanitotioh'Monogerhen]tCertiﬁcate Program ' - N ” ‘ Y

One hundred and slxty-severt adults successfully completed various, courses durmg the
post two years, 1972-74, in the Samtat:on Monogement Cerhﬁcate progran. Aduys in the
A progrcm came pnmmly from superwsory positigns in bunldu& services or housekeeping, rep— g'
resenting health care facilities, schools, hotels, mdustr:al pTants ond office buildings.
A specml wzrkshop, "“The Back of the House" as seen through the eyes of the hosp:tal
cclmmlstrotor and the executwe housekeeﬁq-, was held in November 1973 for 36 portici- ’ , -'
- - pants at St. Vincent's Hospifal. The t._vork,shop focused on the prassures facing administrators..;
vo's‘ they work together' with deportm'ent heods to provide fhigh quo'lity’, .offective health care.
| Students in the progrom during the year increosed their.knowledge and skills in the |
following areas: communlcatlons, mlarobl ology; persorfnel procedur&, human relations, -
work snmpl:f’cotlon, sanitation technology, business monogement, economics, purchasing,
interior design, and chemistry.. For many in the progrom this year has been their first oppor=" |
tunity to‘become involved in a college Ievel educational program' . Their interest and m‘ot.i‘-
vation throoghout the year has been outstonoing.
The ptogram is co~sponsored by the New York Chapters of the Environmental Manage~-
_ment Association and the National E‘x'ecutive Housekeeper's Association (NEHA).- 't'his co-
sponsorship has provided some interesting ehdtlenges over the yeor primarily due to rapidl* |
changing professionol requireroentsl' T}he National Executive Housekeopetis Association has
a series of educationctl requiremehts for those people working in the field who desire certi=
fied membership as E:tecutive Housekeepers. The Division in its program, attempts to offer

courses whioh are edycationally relevant and which also will meet most of the NEHA certi-

fication requirements. This has entailed very close workingjulationships with NEHA on the

22 -
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local ond ‘ndﬁonal level tofinsure that students are, in fagt, getting what they need and.

A whut is mportoﬂ) for thein own p:gjesslonal and personol educational de\celopment. In-
-y :

-

cluded among ma| ¢ chapges mmuted by NEHA is the Iengthenlng the number of hours in

| | parhculcr career-onenfed courses which are necessary for cerhf’eahon. The Dwnslon of ‘

Conﬁnuing Ecluchﬁqn hopes to be able to co‘ritinue worRiph,w_ith both professionq] 'a.'.'socnq-
tions to jointly meet the needs of people in he field. To do this, fines chommuni_co'ﬂbn
must be s{renbthen‘ed and students must constantly be alerted to new develo;;menh by the .«

College ond the associations.

. | - | o
¢ Two meetings of the student advisory committee were held over the year. “Former ﬂ
A . : ’ ‘ '
and current students discussed, at length the strengths and weaknesses of the current pro~
gram. Many of their recommendations will be reflected in future program development.

The students are also pushing more stridently for college credll' to be built into certam

'oreas of the program. The DIVISIOﬂ of Continuing Edueation will spend the coming yeor

s

developing and seeking approval for a cerhﬁcafe program in Sanitation Management which
wnll mclude credit and non-credit courses. ‘

New York State Civil Service Employee Beneﬁts Trammg Program 1973-74

The Division of Continuing ‘Eclucahon, in cooperation with the New York State Depart-
ment c&ivil Service and the Civil SewiaKEmployees Association, offers.a wic!e variety of
afternoon coyrses for State employees. ‘The objectives of this educafio_nul program ore to
fmp_rova the basic, techn}cal, and administrative s‘kilis of these employees and to help pre=
pare them for advancement in the Civil Service. Courses include Accounting, Electronic
Data Proces.:ing, English, Mathematics, Psycholog}, Public Administration, Spanish, Station=-

ary Engineering, Supervision, etc.

Six hundred and one men and women enrolled in the progrom during 1973-74+ Of |

these only four hundred s:xty-three (77%) appeared at the first class sessions. We therefore

2 (»)
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developed in cooperahon w:t the State Civil Service Department in Albany, a new supple-

mentary reglstrahon procedur{ which would enable the prrogram to function with maximum

--enrollment. The procedure mvolves notifying Albany of closs vacancies after the fisst ses-

S -

a B
sion of euch course. The State Crvnl Service Depqrtrnlnt erI then notrfy the' various ﬁeld

3

sites in oyr area togecrurt c_!,ddttlonal students for ﬂte:e courses. Thls procedure goes. into

operdtlon %974. . ' . : r
. - ;

De.'inte this initial drff‘culty, the progrom operated smoothly during the last year.

" Average attendance in all courses was 82% |nd|cat|ng a high degree of commitment on the

- " y D
part of the students. ‘ :

Another new vde_velopmentwhich we begaon to explore this year was an educational out- -

1 . ) -
growth of our students' desires to obtain college credit for their course work. This is still at

the exploratory stage. However, one possibility might be cooperetion with the State Educa-

| tion Department's College Proﬁciency Examination Program (CPEP).

For a great number of Civil Service students our program represents their first encounter

- with an orgonized higher education experience. Another sizable group of students conslsts

-

of those who have some prior college experi-ence, but who were unable to continue. In both
cases OUr progrom serves as an eeluqational br'r'dge. We have found that students are encour-
aged by their exposure to the program and are motivated to explore other higher’ education

avenues. We regularly refer interested students to the éoﬂege Admissions Office for addi-

tional information on New York City Community’College .and also the CUNY Q.A. We have
additionally referred students to Empire State College and the Regents External Degree Pro-
grom, ; ¢ |

Piping Design Drat'tirtg Program

The Piping Design Drafting program was a new venture for the Division of Continuing

Eduaation. The Division has a long history of cooperation and co-sponsorship with technical
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and professional associations, public and social agencies, and unions, but we had not pre~
n .

- I

-viously developed and implemented a progrom with a consortium of industrial firms. This,
therefore, presented an opportunity to develop and test a niodel in industry/education coop-

eration. : ' , _ : ' .

0 -

' . » \« -
- The program was stimulated by the shortage of available piping design draftsmen.

Five engipsering tirms, as a consortium, asked the Division of Continuing Edueation to co-
’

sponsor with them a 13-week, full-time, intensive training program for 25 students, recrvi-

ted and stipended by the five companies: Scientific Design, Foster~Wheeler, The Lummus

Company, Chemical Construction, and Crawford and Russell. The consortium't_‘unded the

-

program. \
Initially, the program ran into serious difficulties. Working with a consortium of five
firms presented large administrative problems related to time, consultation about agreements

and assigned responslblhtles, and even the signing of necessary papers such as the. contract

or other documents.

.

These problems were time-consuming and nerve-wrackmg but not intrctable. Whut

was more critical was that tb/e Division was not able to find in the metrepolitan area a com-

petent instructor willing to give up permanent employment to take onw, 13 -week

commitment. As a result, one of the companies recruited and hired, on an annual basis, a
- full-time piping drafting designer whom they were willing to assign as instructor to the pro-

grom for 13 weeks .

/
~ Although we hdd questions about the wisdom of such an arrangement, we agreed to try

it since 25 students had already been recruited by the companies ond were waiting to begin.
The instructor, despite his background in piping design,drafting, proved to be incom-

petent in the classroom and irresponsible. He was dismissed by the company and left the
. o

program. This was a critical disruption of trlle progrom .
J ’

n

~
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At this point, with the ass’}stance of one of the companies, .a retir;daproicc'f engi~
: . ¢ :
neér‘wus,.founci, whom the Division interviewed, hired for the program dnd_l'supervise'd. ,

,This"’?nstructor, after a short period of orientation, began to pull the class together,; be-
'/‘ . . , ’ - ) .
came accustomed to the differénces involved in teaching as distinguished from industrial-

-

practice,°and instru¢tion began in earnest. A mathematics component and instructor were

also added 56 the program. . s .

*

Of the 25 students, 21 completed the 397-hour program, received certificates, and’

' :\‘..)-' . 1 e
moved into work assignments with the companies which had recruited them. ,

Despite its i&l&"bgiﬁnim, the program was instrumental in providiﬁqy?l students

with the knowledge required for entrance into promising p}ﬁﬁiliﬁas. in piping design draft-

n

" ing where serious shortages of personnel exist.

The program provided some essential lessons in establishing patterns of cooperation

between continuing education and industrial firms: whatever the edgencies of progrom

~ and personnel, the College must employ and supervise the instructional staff. “A consortium .

shoﬁl'cl designate either one representative to deal with the school on all essential matters or
speci fic representatives for specific problems ‘and responsibilities, Canvassing five repre-
sentatives on all events' and decisions becomes prohibitive in time and energy.

A_Ithough the progrom encountered many difficulties, the .engineerhg firms felt it was
necessary and valuable, 21 students were started on significant cafoers, and the Dfiri'sioc),
tested, at least in a prelimin;:ry way, a new area®of cooperati.on betwaen;;‘ind;st‘ry and edu-
cation. o

Management for Non;l:roﬁ t Organizations

~

The increasing importance ‘of niondgement techniques in the operation of non-profit
5 ;

‘institutions stimulated the Division to ‘c‘ooperote with the New-York Chapters of the National |

Association of Church B;:siness Administrators, the National Association of Temple Admini~

26 .
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sirafors, md the Nationul Assocu ation of Synogegue Admlmstrators m presentmg two cour= o

‘. ses in fhe Fall 1973 semester. One course, , 'Funuarnentals in Manogemenf , was mtended

v.for concerned lay people and members of cburches, synogogues, phllanfhropw and froterncﬂ

L - /y

orgumzahons. The 30-hour course: provnded an mfroduqtory und oVerall perspechVe of value ’
to those wishing t@cqmre a basu: knowledge or consudermg enfry mto fhus f'eld vmether A |
ftﬁey be decudmg ona f rst career or lookma for @ second career. Topucs mcluded ﬂnancml

plcmn,mg, fund ralsmg, personnel relohons, superwsron and managemenf, publlc relahons E |

‘ and publlclty, commumcahon wci’h members ond commum'ty, constwction und maintenance, o

ond spn'rtucll educoﬂonol and soclal functions and progrclms. o

e

-

' Ve
A second course, New Trends in Mo:ﬁnt" was a sen es of two-hour seminars -

developed for practtcmg pr;_f};sjonals or these pos sessmg equrvaleni ond related experrence .

and presented’ by d' shngunsﬁed speokers from rellglous, 'x-prof' t ond qcademic mshtuhons,_u o

¥

| and fhe busmess world. Among the semmar leaders were: Conrud Teitell Dl rector of the I
‘ Ph||anthrop|c Tax- lnshtute ("Deferred lemg and.Tax Advontages"), Amos Landman, Semor

s

Vice~-President of Ruder & Finn ("Commumcahons and Publlc Relahons"), Haskell Lazere, - .
~ Diregtor of New York Chapter of Amerlcan Jewish Commlttee ("Achvahon ond Utilization
of Members for Socral Achon"), Jerome Miller, President ond Chalrman of the Board of -

Kalvm-Mlller, Inc. ("Insurance”); and Rev. Jomes McDonald of General Theologlcal Seml-
&

nary ("Human Relations"),




1l COMMUNITY SERVICE PROGRAMS
" in the past.two years, fhe Division ofConhnumg Educuhon h"s -developed a num~

~ber of community service prog;ams, both smaII and Iarge.

JThe gblechve has been to,serve fhe«educahonal needs of residents in the low in-

come areas adjacent to the College, the needs of inmates of the Brooklyn House of De-
tention, and the desires of the aging for programs at sites in the communities where they
live or congregate..

Education for fheﬂ_g Institute of Study for Older Aduli's h

Starting wrfh a requesf from the Borough Park rrlendshlp Club for a shorf course

‘ durrng the FaII of 1969, fhe Institute of Sfudy for Older Adull's (ISOA) has grown to fhe

w

.. f'exfenf where itisnowa progrun brmging hlgher educahon to the older resndenfs of aII

ﬁve boroughs, holdmg 160 classes a year ot 58 cenfers in the clfy and mvolvmg over

19

4,000 students. This greaf expansion was due Iargely to graqtﬁ from the .New York State
* Office of the Aging and the New York City Office for the Aging, under Title IIl of the
Older Amaricans Act. .

The sfudenfs are from 60 to 100 years old. All classes ore held in senior c-..ters,

homes for the dged, community centers, hosplfals or other places where a:large number of

$
older adults live or gather.

Ov'er 75 teachers are involved in this program. Some have Ph.D.'s, qthers are young

+

graduate students, others retirees, some of whom cre enjoying their first teaching experience

at 65 or older. They are highly committed educators, interested in their students, in contin-
uing educqfion’ahd in innovative feac;hing. | |

This program has brought many irnsfifuﬁons from various sectors of fhe community to-
gerher in a cooperative arrangement for educhﬁve purposes. Currently, all eight commu-

-

_ nity collegesin New York City are working cooperatively in the program. Counting the 58

. -
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“

older adult centers and a number of govemment agencles at the federal state and Iocal

|evels makes the number of parholpahng agencles truly srgm F cant. Durmg the fost three'“

‘ : .

yeu’s, 27 graduate sl'udents from a|mos|' as many departments in ten meh'opolltan co||eges L
- T

or unlversmes have worked in the program as part-hme coordmatcrs. The declslon to Use

graduate students has met with parti cular success. Students fram a voriety of d:sclpllnes '

have become senslhzed to, I'he very real needs of the old and fo fhelr woeful |nV|slbi |ity.

At least two coordmators have. become academrcally mvo’lved m soclal gerontology as a .

result.

The students are encouraged to take an actiVe part in.specifying and»idenﬁfying

l

thelr eduqatlonal needs. As a result, one group. ‘of students has prepared a radio progra'n ,

R

'rhat has been alred on WBAI and may become a regular feature. The subject, of course,

NAY e .

- is the older adulf. An’}?her group in a vndeo workshop plans to use portable (port-a-pack)' -

equipment next year to. mterv:ew gavernment officials on current issues. One group has

produced "A M’idSUmmer {ight's Dream ' anol’her group ina home for the aged studjed

" |ast Fall and Fndmg the subject mtereshng, went on fo

~

"Agmg in Other Soclehes this Sprmg. A woman at a center in a housing project told I'he

"Agmg in Amerlcan Socu .

teacher that she was so depressed the past week that she would have committed sulcxde if
het disabled husband did not need her so badly and she did not have class to Ibok forward
to ea h week, »

The 1SOA hds also been affected by its students in terms of curriculum development.

By deciding upon which course or courses fo take each semester, the students have deepened

their knowledge of curriculum possibilities and have contributed to the curriculum of the

ISOA with numerous suggestions for new courses.

- The ISOA has conducted a number of successful seminars. These meeﬁngs have been

of three types. F‘rst an annual meeting is held to bring toget her students in the program
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. wlth edooator's and ;;oblic officials and to discuss issues eonoerning educatiorl otld older "
adults. .Thisr-y.ear s mveetir;g-was concerned with "How Shoul-d’ the'Community C,ollege"Serye
the Older Adult". Second, evaluation meetitlgs/teeoback sessions are heldwith'tl\e stu- T,
de‘nts. ‘Finally, & meeting was helcl this er ot which. leading getdntologilr.ts spoke on ‘L

_. various aspects of ogmg ond then discussed with lSOA teachers and other mterested pro- v e

, | fesslonals the lmpl:cahons of teaching the older adult. We expect to repeat such a pro-

v o -
© gram annually : -

- Despite. the fact that the progrm; over a period of five years has expanded to beconte

. cnty-wude mvolvmg the elght commumty colleges in CUNY, the problem of fundmg looms
'larger than ever. Our experlence has been one of ret'undmg eoch year for the past four

| years under the Older Americans' Act of 1965 administered by the New York State Office
for the Aging for three yedrs.and now by the New York City Office on Aging. This is the . -}
lastmtal,bndlng undet; the Older Amerlc?s" Act and thus the Division is cur=
rently in the Process of seeking another funding source. Our first choice would be to hove '
the Institute of Study for Older Adults become a regulcn:' program of the City University of

F e

‘ - Prevocational Education Progrom for Inmates of the Brooklyn House of Detention

<

" New York, supported out of tax levy funds for a vital and growing educational constituency. - )

&

Funds for this pr0|ect were provided by Section 22(a) 2 of the Vocational Education
Amendments of 1968, administered by the New York State Education Department.
The prevocational education progrom, offered in cooperation with the Brooklyn House
_of Detention, was administered'in three 3-month cycles, enrolling 35 students per cycle.. -
Of the 105 students who were accepted in the program, 74 met its requirements and were
awarded certificates at the completion of the 140-hour cyole. The age range of the men
was from 21-45, with over 80% being from 21-30; 86 of the.men were Black, 14 Hispanic
and 5 white. The majority of the 33 men failing to compl_ete the cycle did not drop out,
| 30
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bu't were eltbcr senfenced) and reIOcnhd in upstate mshtufions or were relecsed to the
Y

- streef (bail, probahon, dlsmissal of chorg’es, ocqulttal)

The progrom enabled fhe sfudents to oﬂend classes f‘ ve evenmgs a week 2=ls hours ‘

4 ;9.

- per closs. Course wérk dedlt with vocahonal ossessmem, work: orlenfahon, |ob relafed
skill developmenf, and human relati ons/sysfems skflls. The sfoil-gng group of sl’udenl’s for
each cycle was dwrded into lwo sections, equal in number. Each secﬂon hocl the some
courses, but different mstrucfors for fhree ‘of the:r classes. Although lnsfrucfors followed
the same general ob|ect|ves, melhodology differed ﬁ-om class to class- ond room was leff

. for creahvlfy and' mdlvidual feacher preference. For fhe human reluhons/syslems skills

'componenf, the two sections were broughf together into @ single group,_*fh‘us giving tl;neq‘
students the opporh.mily‘fo share-many of their individual experiences ancl'refuirj sjorne..«feel-

'lng ofﬂ fofal-.grou'p identity. In adcll‘ﬁvon( fo thelr course work, all students.received indi-

vidual counseling fhroughouf»tllelr participation in the program. ‘é'é@unsellng foEu;ed on

topics related to career possibilities, course work, institutional difficulties, personal mat--

w o N

ters and éourt concerns.

a

O‘ne of the major |imlfaﬁons of the program proved to be the length of a cycle. Al-
though we trled to make it clear at the begmmng of the cycle that the program was a three-

monfh one, all three porhcrpahng groups voiced as fhelr major complaint of the progrom

Jf

its limited duration. This complaint came to a parhcular focus at the evaluation session

held at the comglefion of fhe second cycle:f’ 'l'he men Bltrerly complained that we hadstim=
ulated their deslre for further eoucaﬁon, but were unable to provide it ona conflnuir\gbbasls.. |
They que;ﬁoned our motivation and suggesfed a variety of plans to enable them to confiﬁue

L]

their porhclpahon. In. our planning for the progrom, we had made no provision for a con~
tinuation group. We soon real:zed fhaf we had made a mlsfake. We tried to develop a plan
for an advanded group fo be allowed to confinue on a smaller scale. When we brought this
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plcln to the mshluhon ofﬁclals, however, we were notified that it had not been in the

original proposal and now there was no way to maintain adequate security l’or it. This
lack of ms:ght caused considerable friction between some of the sfuden"l‘s and the program
staff. It'is interesting to note that for some reason/:lle reaction was much greofer ln the

second cyc.le than in the other two. vProgram plans for next year -lne_lucle prov.isuons for |

. continuation as long as on individual is in the institution. Our experience has ‘imb"re_ssed
"upon us the i'mpoftonce of sound' and realistic pre-planning for all aspects of a pi-ogram.
- This porhcu lor problem lllustrates the nature of ecluaahonal declslons wluch are so often

| mfluenced by outside fuctors, in, th:s case, the need for secunty preccwhons on the purt

L
w.;q

of the administrators which overruled our concern for the men’s continuing qducahoml

)

needs, : ' /

From the outset of our program, contacts were established with local businesses, h'aln-

“ing programs, cmd ex-offender groups in the hope of creating employment and further voca-

" tional opportumhes for the men. As students have been released from the Brooklyn House

J
of Detenhon, we have been successful in utilizing these contacts. Students have enrolled

in career programs.here at New York City Communily College, in training progroms at the
. .

Opportunities Industrialization Center as well as in New‘ork City Monpower Training

. oW
Centers. Jobs have been secured for men at the Brooklyn Navy Yard, Willowbrook State

- School and local businesses. It is our belief that in all of these cases, it was porticipation

in our program that created the opportunity for men to follow through upoii release to mean-
ingful vocational positions. Since the majority of men completing our progrom are eventu-
ally sentenced upstate, we felt it was important to establish some link between our progrom

and the upstate correctional facilities. Project staff met with Deputy Commissioner Edward

Elwin of the New York State Depart ment of Correctional Services to work out some way to

systematize the transfer of students from our program to formal vocational programs upstate.’

18



“An orrangement was devaloped whereby men completmg our progrom and then sentenced
upstate would take wnth thgn their. educdtional record complled while in Brooklyn. This:
“record |ncluded vocatlonol optltude test scores, progress reports and an anecdotal record ‘
of the |ndivubal s portlclpatlon in the program. By next year, we ontlcrpate having
established speclt‘c ||nk-ups into vocclhona|/coreer development progroms where they

hY

exist in the upstate correctional facilities, A ,,', =

t

Asa result of the experiences and contacts gained in this progrom, a a proposal for a

basnc ||teracy progrom was develgped. Funded by the Criminal Jus;e Coord‘natmg Coun= .~

cil,- it will be implemented in 1974%75 at the Brooklyanuse of Detention. Thus, the

TR

educational services provided by the Division of Confinuing Education to the detainees

) e
will be enlarged, in cooperation with the Brooklyn House of Detention.

x

COMMUNITY PROJECTS

In the past two years, over 125 women from the Fort Greene and Red Hook Commu-
nities have participated in various community courses and proie“cts sponsored by the Divi-
sion of Continuing Educoﬁon. These projects have included courses in typing, office prac-
tice, maﬂtematics and basic bookkeeping. Student goals include achievement of a 35 wpm
typing speed and increased competency in business English skills. Division staff members
=v work on an individual and group basis with the program particlpunts to explore further
educational needs and interests. Participants are encouraged, upon completion of thIs
course, to enroll in :ther programs which will further develop thenr skills ond education.
. Other courses and proiects ore being planned for the winter and s:pring 1975. |.deas include
nutrition and weight~watching workshops, Englis;h for foreign born, Spanish and speed writ-
. \ ,

L3

ing.
3a lvation Army-Ridgewood Day Care Certter, English as a Second Language Program
| 33
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In Fdl|i1972, the Salvation Army‘-‘Ridgewood Day Care csnm» iﬁ ﬂid Ridgewood sec~

. ﬁon ofBrooklyn usked the Divislon ofConhnumg Education to develop an Engllsh as a

Second Language course for porents of children attending thelr center. Evening clusses
L ‘werc held twice a week for ﬂﬁeen weeks for fi ﬁeen ltcnhgn-french ond Sponish speak-

mgpmms. S | ‘
- ' - ' ~ . .. A ‘

v. VOCATIONAL TRAlNlNG PROGRAMS
 Inthe pasf two yea’s, the Division of Contmumg Educclﬂon has offered a numbar
of vocohonal training programs to unskilled or under-emplayed odulh in md of skﬂls ‘

trdining or retrcunmg. The obisctive was s to provide vocational traimng for a senously

N

" disadvantaged ond high-nsk population mcluding ex~offenders and rehabulita’red drug
gy
addicts. The studenls were predominantly Viet Nom wor veterans, members of minori}y' e

o - .
groups, handicapped adults, and adults with histories of interrupted education and short-
term menial employment.’ |

These vocational training programs were made possible by funds awarded by the New -

‘York State Education. 'Débdrhnént under the 1968 Amendments to the Vocational Education

~

Act of 1963.

Machine Tool, Air Conditioiing and Refrigeration, and Radic and Telwision Repair

» Certificate Programs - Voorhees Campus

s

The Dwmon ofConhnumg Education of New York Cuty Community College conducted
cerhf‘cate programs ranging in length from 454 hours in Air Conditioning ond Refrngerahon,
to 880 hours in Machine Tool Technology at the Voorhees Campus during the 1972-73 and

. 1973-74 academic yeors. In 1973-74 we conducted, in addition, an 800~hour program in
Radio and Television Repair. These programs were éiven with the close cooperation and

support of the Machine Tool Technology, Environmental Sciences and Electrical Technology

34
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‘Departments. - -

s m thec

T e

' Industry Porhcnpaflon _

The 1973-74 year saw the acﬁve pdrhcnpohon of mdush'y in the Radio and Tele- '

\'-_—\"\'""" Repmr progrom, whnch was co—iponsored by the Electromc Industrms Assocmﬁon,

i

a nahonal troda assocnahon representing 4ll the ma|or telev:snon and appliance manufoc-

’rurars. : Apart from fhe ﬁnancnal odvuniages of obtammg v sets at a munufacturer s cost ;o

a complete set of Tmnell fi rm loops, a propctor, ond the Tmnell sexios texts ond work* -. L

‘ books fhal'uour afﬂluahon with E.l. A..brought; we olso beneﬁtcd from their experionca

ar elecironic f‘eld und other E.lL.A, sponsored training programs. In oddi-

' hon, } A membars on our Advisory Counc|l have cnded the school's cfforts fo ploce

ourgraduatmg s'rudents. T ,

\

éL yCooperahM *

The Forfune Society not only helped in the recrujtment of ex-offenders, but provldod .

| many supportive services to students throughout the program._ The Fortune Soclety was a

prototype of positive agency support, concern for the program, and comnitm;nt to students. -

Progrom Development |
In 1973-74 the three, VEA programs consisted of four self-contained classes -- two in
o
Radio/TV and one each in Machine Tool and Air Conditioning. Thls represented a shift

from the previous year, where classes tended to be organized oround theoretical subiech.

" The self-contained structure allowed us to hire full=time instructors In each progrom (ex-

cgbt Air-Conditioning, ;v'hich was a part-time program) to teach all facets of the training.
This resulted in “student centered” teaching, wifh‘iristructors more IEno;vled'géable about
their students ond their problems. o

We found a nearly universal deficiency in mathematics among our students but be-

’ 4
cause of budgetary limits were not able to include a mathematics instructor.

35
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A appllcahons of the baslc refrlgerahon cycle.

This year of 1973-74 saw a change of emphasis in the Air G'bndiﬁoning and'Refri—
geratlon progrclm ﬁ'om one whose focus was to train technicians to a more concrete approuch

-- to train mechamcs. ‘We emphoslzed thts year the practical undersfcmding of fhe many -

A A

In our Radio and Television Repair program, we attemptéd to adapt the Tmnell

"Sympfom Dlagnosu" method, which emphasizes a prachcal approach to television serv!c-
(ing through "hands on" learn'mg from the first day, msfead of the more traditional curri-
?culum which stresses Bdsic electronics. Due fo.fhe late arrival of the TV sets, we w_ere

| hampe'red iﬁ our effdrtsv to implement the Tinnell method from the start I'and were forced

" to fall back on "book |eqming"';' This initial Sefback was d'disappoinfment to our students.

Student Recrunfmenf . \

The mosf serious shorfcommg in recruitment was the shortage of time to requIf
screen fand select students. - Late notification of grant awards cut the available time for
recruitment to a point which impeded fhe approprnafe selechon of students. Out of a total

of 152 indi wduals who were recrunfed screened and fested in the six weaks between the

time that the first'progrom announcement letters were mailed out to agencies ond the be-

ginning of the first pregram on October 29, 1973, 89 students were enrolled. A break-

down of this enrollment reveals that there were 42 veterans, 14 ex-oddicts, 9 ex-offenders

and 24 more who fell into the more general category of disadvantaged adult, :Of the total

R ] 'y
figure of 89 enrolled students, there were 9 who never reported to class and 10 more who

~ dropped out in the first week. Of the 70 who remained after-the first week, 14 were _

D 1 1]
considered "high risks” .

The Air Condiﬁoning program was the most populor program and the only one which

* received enough uppllcanfs to permit us to exercise some real selectivity. Because of fhe

large number of applicants, we were able to mainfam an active waiting list with which to
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replucomlyd‘op-outs. y : o e s

 The Machine Tool program proved the least popular despite the fact that there are }

more available job. of)pormniﬁes in this field than in elther of the.others.' Machine Tool

- was pm:eived as uhg |omorou:, dirty, factory work. It is opparent that fl{d’ﬂeld would

P

benefit by a chonge of unage. Whatavor the explonohon for the lack of interesf in this '

; program among studnnts, and the consequent |ow number of applicqnfs for tf, it becam

v

necessury to accept a number of students wuth |ess than acceptable scores in mathemaﬂcs :

and English and in some coses, with quosﬂonoble mohvaﬂon and interest. ‘

lntcrest in the Radno ond v progrcm ranged between thesc two extremes. Wew o 3
unable to be as selechve m choosmg the student body for thls program o we were in thaf

for Air Conditioning, nor were we able to have an active walting list.

" Job Placement

The |ob place”ment effort began in early Apnl 1974 with a maili,g of approxnmutely

1,100 letters to prospachve air condihonmg/refngeraﬂon and television repair establish-
\

ments. The list of employers represented both Iorge corporate firms bnd small indopcndont’
service dealers. “ ’ :
. ) . ‘ . ) u
A mailing was not necessary in the machine tool area bacause‘ of the greater availa=~

bility of jobs in that trade. In addition, the instructor's and the Machine Tool Technology

- Progrrom Coordmator s extensive personal contacts with industry guoronteed that all the stu- 3

dents who completed the machina fool progrom would be employed. .

In early June 1974, an advisory councnl comprised of College faculty md industry
répresentaﬁVc; as well as the project sta!;f', was formed in part to assist in job plqcornent.
Through the efforfs of thie industry representatives and the Elsctronics Industries Associa-
tion representaﬂve, contacf was made with the service departments of the large TV and

)
radio manufacturers. In this way, a few positions for the TV students were opened-up.
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~ Other compaonies had no immediate 'open'inge but recommended that students file applica-

| tions for jobs which would open up in tbe' Fall qﬁer'the summer slump.’

Graduation and Placement Results
OF the 70 stugents who remained beyond the frst week‘of closs, 36 complated the
program. Twenty-three siudenfs receuved certificates and the remaming 13 received ofﬂ-
cial letters of attendance indlcnﬂng the number of hours they acfually completed. (In
, most'instances, those not receiving certiﬁcates, due to excessive absenteeism, falled to ,'
~ complete the number of hours set as the mmimum) | | b
Only 23 of the 36 students compleﬂng 'rhe program requested omstance in |ob place- ,
" ment. Thirteen are now self~employed or have chosen to seek employmenf on their own.
Fourteen have been 'p(aced ond are employed in their fields of training or ore currenﬂy

in the process of being placed by project staff.




- Mmorrty Small Busmess Persons Troinrng Program

Thb Mmorlty Smull Business Persons Trornlng Progrcm at New York Clty Communlty

College begon on Jonuury 16, 1974 and ended on. June 26, 1974 During the course of

| tlre progrm'l there were two cycles with a total enrollment of 72 students. These. peoplo

were recrurted by four business development orgdmzotr ons (Brooklyn Local Economic De-

velopment Corporation, Interracial Council for Busrness Opportunity, Coprtol Formotlon

and National Puerto Rican Forum), the State Office of Minority Busq}ness Enterprise and

New York ‘City,Commu‘nity College. The organizations involved in recruitment constituted
e

on Ad Hoc Advisory Committee for the progrom. - -~

The program offered basic business management: development and organiza
business, legal aspects of burlness, risks and lnsuron_ce, ﬁnoncing; taxes, oecountin?,
pricing and lnventory,v,‘,cu;tomer ond porsonnelrelotions, and advertising mo sales pr
tion. ” 'l

The classes were evenly divided among small business persons and potential small busi-
ness persons. It included students from a wide range of educotionol, backgrounds. While
the interchange and dlolqgue betwesn the vonous groups enriched and vitalized the pro-
gram, the broad spectrum lof di fferences among the students also presented some educotronal
proplems. Of the 72 students participatlnglnitiolly, 43 received certificates of comp}etion.

’

Interviews witlt some of the students vr’to finished.the first cycle in April4ndica-

ted thol;mhe marlagement areas covered were useful to‘ themmin their businesses. Through |

this program, the College has also recognized that there is a continual need to develop

ond expand programs to provide edueotion ond training for minority small business persons.
In reviewing and e\;oluating this year's program, the Ad Hoc Committee determined A

thot two additional positions were necessory for next year's program enhancement: a) a busi-

ness counselor to act as liaison between the business devolopmant orgonlzotrons and the Col-
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lege, and, b) a full-time ccordinat’o”r-to administer the pyograﬁ. "
-An evaluation ?f ‘the progrart; by the Institute for Research and Developmeﬁt in Occu-:
l"p'ai:ional Educa‘ﬁon,vCity Ulrziversi'ty of New York, is currently being studied to exclmin;
ways of strengthening the program and enrichi’ng.,fhe céurse. of ;tudy. . o
Th,e evalttgtion su?gested a ‘closer examination of admission critérfq and lrecommendbdv‘ | ¢ -
that reading and arithmetic skills assessment be conducted and used s a parﬁ'alj basis for
' adn?i'"siion to the.courses. The evaluation raised for fur'ther. exomination the vinclusion of .
expelrienced persons_and t!?vices in‘the. same courses. The report's additional sugg‘esﬂ’on&. -
for cducaﬁdn‘al. enrichment, d_rigor are under consideration for implementation in 1974-75.,
A continuation program has been funded by the Vocational Education Act of 1968 -
Amendments un'der the New York State Education Department. A two-cycle advanced
course covering Ufour‘topics (accounting, legal aspects, advertising andsqlaf promoﬁop,

and taxes) has also been funded for those graduates of the first two cycles of the inltial

program.and the graduates of the first two cycles of the 1974-75 p;ogran.
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: ~Heonrggid D:spensmg Program -,

¢

e

- sional opporfumhes in audlology.

In 1972-73 the Division ofConhnumg Educohon conducted a Heormg Ard Drspens-

v

* ing Progran to train community college Ieovers and veterans as heormg oud d|spensers. '

The o:ms of the VEA pr0|ect were to increase mmorlfy group repr%entahon within

)'

the mdustry, and’ help in establishing professronol standards ina non- hcensed heolth aci'- _

wrry that is often. looked upon as bemg grossly commercrol.

Wrih advice and assistance from severol msﬂtuh ons (Brookdole Hospltol New York

: Leogue for the Hord of Heormg, Junior ngh School 47-School for the Deof, etc.) the\pro- - ,_4

grom was oriented more toward frolomg oudlometrlc and hearing aid lechmclons thcm the

-~

. training of soles orlented personnel. This focus on the publlclservu:e sector, msteod of the

~

private retorl sector, care obout as the result of an mcreasmg owareness of fhe serious,

'prdblem- in heolth care deIrvery as relo‘ted to hearing dnd the deve'l.opment of paraprofes~ .

*
) /

The course currrcu lum* emphoslzed the fundanentols of hearing. The first term focused

-~

‘on the anatomy of the ear and the problems inherent in audiological testing and screening.

The students were introduced't_o the audiometer and learned the fundamentals of audiology.

* The second term brought more technical knowledge to the class ~~ electronics, hearing

aids, and the use of equipment.

The use of hospitols, hearing’aid dealers' offices, and the College's new audiometrix

vl’i:rc:i"lify gave the students a chance.to see the various types of facilities in which they

_ might find future e’nlployment. More important, the students were instrueted in the use of

7 .
the oudlometrrc equrpment and were oble to master the baslcs in heormg screenmgs.

1
5

For many, the di scrplme of this progrum proved to be too demandmg, the rate of attri-

| tion was almost 75% . OFf the 38 selected for admission, only 32 attended the first class,

-

and of this group ’ 8 received certificates.

v 4 i h
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usoﬁl and meanmgful employment were excellent

T

" Three other causes were seen-as major reasons for the loss of students. Delayed com-

“ pletion of the auldiometric testing room preye'nted eorly.«developmen"t ol’ the pracﬂcum.'

Consequently, the.course remalned theoretical. for too long. The lack of any smgle text

or other pnnted materlals further detracted from the effici ency of the course. (Budget

cuts had remoVed books and manuals from the grant and the College provided mrmeographed
materials complled by the |nstructors) The absences for-some students were caused by a

-

lack of regulap employment»ond the resulf} ng struggle for everyday necessutles forced
il

many students to'withdraw. For the eight who completed the progrcm, the prospects for

Clencal and Customer Serv-ce Skills Tralmng Program-

The Clerrcal and Customer Servrce Skllls Tra|n|ng Program, 1972-73,. grew out of
several short term courses in Typing, Off' ice Practice, and Bookkeeping. offered to aclults
from low=income communlt:es :d|acent to the College. The short term courses engendered
conslderable lnterest from mdlvnduals and groups in the community. A dec|s|on was ‘made
to seek funding for a full yeor part-trme program to tra|n 100 under- and unemployed
adults from Fort Greene and Soth Brooklyn for a varlety ofclerlcal and customer service
occupatrons such as File Clerk Clerk-Typust Assistant Bookkeeper, Salesperson, Admit-
tmg Clerk and Receptionist. Upon completlon of training, students received assistance
in finding jobs through the efforts of the Project Director. Another equally importont
aspect of the program was to provide students with academic and yocational counseling,
as well as with information on edtcational programs available to them.

Studentg; v«rere recruited for the Clal}al Skills Program through distribution of pro-
gram .announcements to various community agencies and public housing projects in Fort
Greene and South Brooklyn. ln addition - adults who had previous involvement in commu=-

(4

J
nity programs sponsored by the Division were asked to ass|st in recrvitment.

4?
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. 'Ap'proximafely 115 Sfudehts appl'red for enrollmenf; and 98 were ’accep‘fed ‘on the -

basis of feshng in basnc Mathematics and English as we|| as a personal mferv:ew wrfh the '

Pr0|ecf Dlrector. A student breakdown of fhose accepfed in the program is as follows:

)

: . Black ~ Puerto ,Ricah - Haition Wh-ife 1"‘ther ;
~ Male 3 AR d 2 0 0

Female - 3 : 22 6 2 _4>’

S

: Of fhe 98 students who ehrolled i:ere able to complefe“fhe year's fraihing. The

majority of students who completed the ram either enrolled in further programs to con=

tinue thelr education or expressed the desire to do so. Despite the facf that most sfpdenfs

| enfenng fhe program had completed the 10th grade their actual Mafhemahcs and English ‘

skills fell consnderably below that level and it was apparenf early in rhe program year that

‘-fmosf sfudenfs would requnre consnderably more education beyond thjs program if they were

fo gam hlgher fhan enfry-|eve| posnhons in the clerical and cusfomer serVJce fields. Simi~~
|ar|y, 'most students would require remedial courses pnmar||y in Mafhemahcs ond Engllsh
befch*e«beh'ig‘ready to enter a college program |

~ anh the excephon of a few sfudenfs who requnred additional trammg, most sfudenfsd

who completed the program acquired skills whlch prepared them for an enfry-|eve| clerical

or customer service job. Their edycational achieveinent was possible despite the fact that

this was a part-time program and students had signiﬁeanf educational and persona! problems
to overcome. Most students avajlable and'ready for employment obtained jobs either through
Cwnl Service or prlvafe industry. However, some students chose to remam at their present
BN

jobs while fhey furfhered their skills and general educaﬁonal background

In addition fo vocational training programs to prepare students for entrance into new
careers, the Division of Conﬂnding [Fducation also offered vocational training programs to
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o

upgrqde the skll Is of workmg people in cooperahon with unions cnd other orgonizoﬂons, N

o

'. Weldmg Prog_cms | | |
o Two hundred and eighfy- students were enrolled each year during 19}27-74 in welding

- apprentice and we,ldrng‘ cerﬁﬁcot’iﬁon progroms offered by the Diyici_on‘ incooperation w:th

“Local 638 o,f-rhe Steamfitters Urrion, -Loc;l 5 of fh'e'B,oilerrrmker;s'. Union and the Certiﬁed
F;'Pe' Welders‘- Educational Bureqo. | o

Day. Ccte Cooks Tror mng Pr ig_m o

| The 1972-73 program was sponsored by New York ley Commuminollege ond The
. Doy Care Council of fhe City of New York..

The intent oF this training progrom was to upgrade the skills of cooks in Doy Care
Centers and to provrde current information about nptrmon,and cookmgv procedures that
vrool'd assist them in performihg their iobs as effectively as possiBIe.- T hose”who took thfs ;
- training program were exempfed from a compulsory froinmg msﬁtute sponsored by the ‘.

City's Agency for Child Development. ‘

Insofar as we have been able to measure, the training has been meaningful and use~ -
ful for the forty-eight (48) participants. Several have registered for other continuing

education courses sponsored by the Hotel Technology Depgrfmen?. Others have eanIIed

" in .fhe'CoHege s Altemote Format Progrcm in Liberal Arts.

-~

. The program was offered twice weekly for sixteen weeks bogmmng in October 1972,
The classes were three hours in length and covered such topics as the duties, responsibrh-
ties and attitudes of Day Care Cooks, the relation of the cook to the educahﬁon QR\he child,
and culturzl food habits.

The curriculum included study of the four food groups (fat, protei-n, carbohydrates
onJ water); the food”needs of special groups; sanitation; menusond purchasing; and a prac-

ticum.
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Certi ficates of Comploﬂon were given to the students at a graduation held at the
‘Cify University of New York Graduate Center. The .'gu'o.st speaker' wos Ms. Ethel Under-
‘wood, Director of Health and Nutrition s.rvnces of the Agency for Chi Id Davelopment.
" The audutonum was filled fo stonding room capacity und the audience Includod relatives

and friends of the graduates and mony dlrectors of the. Day Care Centers involved.

]
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workshops and symposia rosponsive to the meds of studonts and procﬂtionors to stay abreclsl'

ﬁbns research c

-

*

"v' PROGRAMS RESPONS!VE 10 NEW TECHNICAL TRENDS

In the past two years, the Division of Continuing Education has developod courses,

‘of new technical developments in their fields.

Flro Hgﬁihchniques : o o _—

In cooperaﬂon with the National Assocmﬂon of Fire Scionce and Adninktration o
(NAFSA) , on Novomber 18, 1972, the Division presented an all-doy symposium "Advancu .
in Water Dehvery Systems. in Fire Fighting". : | ‘ : ‘Q\ | |

- The impetus’for fh:s program come from NAFSA‘s |udgment that. many fire sarvicepor-

‘ sonnel would walcome an opporfunity to Ieom ubout new techniques and new opparotus.

k]

The focus' f the symposium was on the munner in which the ,syﬁcn‘s .approach of opero-

be opplied to a basic problem facing the ﬂrrﬂghﬂng branch of the fire .

service. The jor topics were ropid woter, 1-3/4 inch hose, and new nozzlesl Progrom

- participonts mcluded Dr. Haig Bohigian (John Jay Cpllege of CUNY); Lewis J. Hurris

(Asﬂstunt Ch:ef of the Division of Training, NYCFD), ond John D, Bargeron (Deputy Chief -
N

Greenﬁ eld Fire Deportment, Greenfield, Massachusaﬂs). A concluding panel dlscussion ,

where the speakers were joined by representohves of manufacturors ond supphors of hose,

rapid water, and nozzles, provided an opportunity for a valuable sharing of mformaﬂon

“among the 130 fire service personnel from thirteen states and Canada cﬂonding tho symposium,

Tbe entire sympaslum was video-taped by Chief John Dohorty of the Amhorst Fire K
Department who serves on the Massachusetts Advisory Commission for Fire Science for pro=-

groms in 13 community colleges. \

-

Coatings Technology |

¢

In the 1972-73 academic year, a two-semester program "Fundamentals of Coatings
Technology" was presented in tho qvening ot the Voorhees Campus, in cooperation with the
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Joint Education Committee of the New York Society for Paini Technology and the New

York Paint cnd Coatings Association. ,
The two courses were designed foNeople just entering the contings industry or for
those who wished to acquire a broader bockground In the ﬁmdamentals. Each semester con-

. - sisted of 30 hours of lecture and demonstration.

Topics included: basic raw materials (pigments, driers,’vehicles, oils, solvents, etc.);

various types of resins (alicyds , polycster's,' epoxies, vinyls, acrylics, cellulosics, and ureth~

‘anes); lacquers and wood finishes; industrial and architectural finishes; and calculations,

formulations, application methods, and testing equipriént employed in the coatings industry: ’

Architects Programs

Three courses were conducted during 1972-73 for a'chitects, droﬁsmen ; specification
writers and others working in building design and construction, |
A total of forty persons, including architects and other professionals in the architec-

tural and construction fields, enrolled in a twelve=-hour seminor in "Architectural Concrete"

which was conducted at the American Institute of Architects' headquarters in Manhattan. The

six sessions provided an in-depth discussion of thcse areas of design and construction neces-
sary forjthe effective utilization of cust-in-ploce concrete. The sessions were conducted
by experts in the field of concrete building and design and were co-sponsored by the New
York Concrete Construction Institute and the New York Chapter of the A.1.A.,

Twelve interior designers, archltects ond interior design students enrolled in a newly
developed course, "Behavior and the Built Envrronment " during the Spring semester Tnught
by an architect psych_ologist, the course provided a brief introduction ta ressarch methods

oo /

and the current issues in environmendtal psychology as they relate to architectural design.

The course effectively combi:yéctures with reloted( field experience. The cmibining of

students with practicing profefsionals provided the basis for stimulating discussion$ of. theory

3 "47’
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, T
- and practice. Th‘o course, consisﬁpg of eight 3~hour smim, was conducted at thQCUNY ’
Graduate Ceater in Manhattan and was sponsored by fho New York Chopter of A.I;A.
The preparation and inferpretation of comtrucﬁon spacifications, becaise of their
~ legal signiﬁcance 16 the contract, hos bocomo an increasingly compllcuhd procm w!th
the dewlopmenf and proliforaﬁon of new materials and uchnologicol procﬂcos.
| To cxploru the lafest dovolopmonts in spociﬂcoﬂon wﬁﬂm, a fwolvo-wnk course
j in the "Principles of Construcﬂon Specification Wrmng Was conductcd for fifteon orchl- | ,
tech, onginoors and spcciﬂcoﬁon writcrs. Tought by a nationally known orchitect ond
: consy lfont in conslwcﬂon specifications, the course explored the different typcs, formuh,’
.requirements ond Ior.guogc of specifications and the increasing use of the computer in formu-
lating spociﬁcoﬂom. The. course was offered in coopcraﬂ”on with the Motropoliton New York
Chapter of the Construction Specifications Institute and was conducted at the Voorhees Cam~
pus. - | ” | ”
Technology of Hoonng Aid Performance

"Technology of Hoormg Ald Performance”, on educahonal/lndustry symposium at the

CUNY Graduate Center on Soptombor 'IO, 1973, was attended by over 125 people. The

symposium was sponsored by the Division and the /Hooriqg_ Aid Journal. Attending were hear-

4 ir;g aid dispensers, representatives from manufacturers of hearing aids and their components,
prominent engineers ond psychoacousﬂc scie’nfists from cities In New York and New Jersey,
as well as Connocticu;, Maine, Moscuchusoﬁs, Ponns‘ﬂvanio and lllinols. }

Hotel and Restauront Technology - | .

Undor'a grant from the Wine and Food Society, in the Spring of 1973, 12 practitioners

_ participated in a "Gourmet Culsine" Workshop to prepare thom to cook cholce items of the

classical gourmet cuisine and fo sefect appropriate wines to accompany them.
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VI, CONTINUING EDUCATION CHAPTER, ALUMNI ASSOCIATICH
 NEW YORK CITY COMMUNITY COLLEGE =~

At New York City Community College, as at other colloges, alumni have tradition"-

' olly been percelvod o graduates of degree progroms. Non-mafr!culants ond other inter-

mittent students were not considerod alumni. Fagulty ond staff of the Division of Continu= |
ing Education, working ymh adults envolled in non-credit co;mes for job advancement, '
skills Opgrading, ond educational enrichment, noted that many continuing education stu~
dents valued not only course content but the social and personal re@!mhip to the Col-
Iege. Durmg couniseling sessions, graduoﬂons, evaluation mee;mgs, ond conferences

wnth staff and faculty, our adult students responded warmly to even’y overture which Im-
plied a stable, ongoing, relationship with the College. Théy clearly valued a continuing
identification with Now York City Community Callege.

On the basis of this ovidonce, staff of the Division, this year, approached the Alumni

 Association ond asked whether the bylaws might be modiﬁed to permit continuing education

student; to form a chapter of the New York City Community College Alumni Association.

The Alumni Association welcomed the concept of broadening thedefinition of alumni
to include students who seek a conﬂnuir;g identification with the College for social, cul~-
tural, occupational and educoﬂongl pt;rposes. The Division was 'encouraged to proceed
with the formation of Continuing Education Chapter of I;he"AI:;mnI Association. ’

On Jonuary 29, 1974, the first meeting took plloca. Twelve former students, repre-
senting a variety of the Division's progroms, discussed the functions an alumni chapter cquld
parform These included: 1) to suggest and help develop new courses reflecting the needs
of the various ﬁelds in which conhnuing educahon students work, 2) to clcmfy issues con~
cerning cerhﬁc_ahon and licensure as they relate to educational programs; 3) to stimulate

students to continue their education; 4) to provide feedback for the improvement of courses
/
So49
' 35

> /




T R NSRRI TR SR AR T T

plore ways of reaching other alumni. ' - - s

S e
and programs; 5) to involve more colleagues in conhnumg educaﬁon programs, 6) ;o main- .
tain contact wnth other continuing education students for social and educoﬂonal mterchange,
ond 7) to prov:de a forum for new developments in continuing educcmon. v e
Those at the meeting formed 1wo committees: Progrom and Membershnp. They agreed
to meet regular_ly with the objective of planning activities for future meetings and to ex-~ -
As a r‘;sult of their committee sessions, a general membership meeting was planned
for May 1. An effort was made to contact most of the DlVlSlOﬂ s former sfudonts. Tha pro-
grom consisted of a presentation by Dr. Georga Schnender, Coordinator of Hedlth Servnce
Prograns for the Division of Contmumg Education, on "Credit, Certificates and the Continu-
ing Education Unit", Professor Ben Weisinger of the Dental Loboratory Technology Depart-
ment, spoke on "My Experientes as a Teacher of Continuing Educntim Studentsmr. |
George Cole, President of the NYCCC Alumni Associat‘ion, discussed the organization of
the Association and the part a Continuing Education chapter could play. Eighty-seven |
alumni aﬂ'ebnded thy rnee'ting.
Those pl;esant voted unamimously to form a Division of Continuing Educatic;n Chapter
of the NYCCC Alumni Associnat{nn. In February 1974, the bylaws of the Association had -
been amended to allow dpplicants certified as eligible by the Division of éC;Pntinuing Edu-
cation to be qualified for membership In iﬁe Central Alumni Associations Encouraged by
the interest shown, the Program and Membership Committees continued to megt and plon.
At later committee meetings an annual membership fee of $ 10 was deciaed upon. Ofﬁners .
for the coming yeor were a.so electad. The Chapter is now in the process of planning a
Fall general membership meeting.
Issues.

From the point of view of the Division, on active alumni organization con contribute

B0
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in a number of significont woys to the oclucalionol programs we offer. Foremost omong

these is serving as an ongomg forum where present and former students can inﬂuence the

continuing education curriculo. For example, as an outgrowth of the Mc;y 1 general
_} meefmg we have begun to explore new ways in which students moy receive credit for
. thang education experiences. One of these is the College Proﬂclency Exom-
o ination Program offered by the New York Stote Education Deporiment. We hcve also s
“focused more closely upon the work environment to which studenf’s return after talcing our
courses.' It has been suggested by memb_efs of the Alumni Chapter-that we communlc_cte‘
‘more fully with employers oﬂd‘supervisors so that they might take a more active role.in
promoiing the educational develop'ment of their workers. . -
' Another issue we have ius;t begun to face‘conceins- our commitmenl:-io- former students
who are now seeking énfry to degree programs at this and other institutions. The Alumni
Chapter has served to generate increased demands for this fotm of educofionol counseling .o
as well as career counseling. Previously, counseling was conducted on an ad hoc bosis |
. by fhe vorious stoff members of the Division. Now the increosed demond for this service
suggests that it may be wise to develop a more comprehensive service. |

By lendmg support to(the development of an alumni organization, the Division has on

additionol opportunity to conﬁnue its relationship with students %o are actively tryi.ng to
enlarge their relationship with the College. Effechvely meeting ihis chollenge will com-
pel us to expand our concepts of continuing educotion m new d‘rechons. Nofwifhstonding

. the fact that the Chapter is only several months 6ld, it has olready begun to leave its im-

print upon our activities.




VIl. FESTIVAL OF THE ARTS
Festival of th; Arts, the Cultural Affairs Pr.ogrom of‘thé College, has as its objec-
tives the enrichment of the cull’ural life of the College ~- its students, staff ond faculty -=
‘ond the involvement and parhclpahon of the community surroundmg the Col|ege ina shared
cultural mterchonge | L
\ In 1974 the Cultural Affalrs Program completed its ninth yea' of operaﬁon wnthm the

College ond its second year ynder the auspices of the Division of Conhnuing Education,

This year's activities (1973-74) includad an axtenswe Concert Series, Children’s Theatre

Series, Film Series, Art Exhibits, ond Concert Bureau, which sold large nvmbers of discoun= - -

| ted tickets to B‘roqglwoy apcf Off“-Broadw’qy shows and the Metropblitan Operaz More than
25,000 tickets were sold to cultural events inside and outséde the College. Ten thousond
student tickets alone were pdréhasod for the fest.ival of the Arts Concert Series. The Col- |
|ege FOS;IVO| of ﬂp‘e Arts mtroduced students, faculty, and members of the éommumfy to the
ethmc cultures of various countrues The Inbal Dance Theatre of Israel, the Little Angels
of Korea, the Ambakalia from Trinidad, the Royal Tahitians from Tghiti, and the Festa Brazil
from Bahia. ‘? .

Seven thousand children from |ocq| schools, community groups and neighborhood Em.\i-
lies attended the twelve performances of our Ch.ildren'§hTheatre serfes. The program inclu-
ded: "Snow White and the Seven Dwarfs", "B;auty a:lnd the Beast", a children's per’f‘ormance
of the Little Angels from Korea, a specialized performance concerning poetry "Everything
You Always ch{ted to Know About Poetry, But Were Afraid to Ask" and an ecological ‘fable
for children "Sad World, Glad World". There was a problem with the opening attraction in
the 1973-74 series, "The Me Nobody Knows". This production was presented to us as a

children's version of the original Broadway show which was based on poetry and stories

created by children of the ghetto. Our ticket office sold nearly 1,000 tickets. The perfor-

Ok
L,




¢

mance, however, was an abbrev:atad performance of the ongmal show, but not a chnldren s
‘version. The chlldren were restless and the adults who accéompanied \them were dissatisﬁed. .
Unfortunately, this was our first production of the season, ‘and we lost part of our audience.
By the end of the year, however; -we had once again regained our audience. We conferred
with the adult leaders of school groups and other groups who had criticisms, accepted ‘their
|ustiﬁab|a ob|ections, and conferréd with them about the selection of next year's programs.

- Students and commumty people purchased approximately 10,000 tickets to the fifteen
ﬁlms’that were shown at the College. A wide range of films were shown mcludmg "Fists of
.Fury , “Billy Jack", "Lady Smgs the Blues", etc. Unfortunately, because of budgetary con-
stramts, we did not have an adequate techmcal staff We operated largely thh student halp
and often without providing for them trained technical supervision. We, therefore, on some

occasions 'éﬁé?dntered difﬁculties with projectors, sound and visual effects.

Ot:tammg tickets through our box office, m;re than 4, 000 students, staff and faculty
attended Broadway and Off-Braadway shows and the Metropolitan Opera. The main prob-
lem in this area was that we could not get as many d:scountad tickets from Broadway produ<

cers as we had requests. Th¢ stimulation of the cultural program had had on effect. This

year |arger numbers of students started going to the theatre, and the clemand for tickets ex-

ceeded the supply. ‘

In 197374 we resumed the presentation of Art Exhibits in the lobby of the Klitgord
auditorium. These exhibits coincided wtth the days of our concerts. Our audiences viewed
the.paintings and sculpture of facult); and staff members of the College before the performance
and during the intermissior;. We received appreciative and supportive comments. Next year
lwe hope to broaden participation in the art exhibits. | X

Anocther development this year was the initiation of a Brooklyn Community Cultural
Evening. More than 400 persons attendea a Cultural Evening of performances by three com=
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This is the ﬁrsf fime that a Steel Band was used for a graduaﬂon ceremony.

munity cultural groups from Brooklyn: The Red Van Drummers, a Stesl'Band from the Brook-

: I'yn Heights Youth Center on tlantic Avenue p T.h'e Alonzo Players from the Bedford-Stuy-

vesont area of Brooklyn who phegented scenes from Dougias Turner Ward's "Days of Absence",
ond the Unffed Community ir: of East New York Folk Dance Company prmnﬂnn folk

his new pr0|ecf was considered hlghly successful in its

r

first venture. The Red Von Drummers were selected to play at the Colloge s graduuﬂon,,

dances from ull.wer the wor

Two smaller recitals were also presented in cooperation with th:cHumanlﬂu Deport -

ment: a piono recital by Dr..Jesse McCarroll and a performance by the New York City . -

Community College Gospol Ensemble.

The 10,000 student ticket purchases to Feshvul of the Arts events ﬂns yeor were o
sizable Incroaso over the past number of years. The Festival of Arts programs always re~ .
ceived communlt; ‘support, but are now recelving active student support as well._

1974-75 will be our Terith Annlversory of the Cultural Affairs Progrom. The program
will be expoﬁded fo more thon 50 events. An extensive Concert Serles is planned with |
groups coming in from all over the world, including Me);ico,. Harlem, Senegal, Nigeria,
Canada, New Orleans, etc. (5ur Children's Theatre will combine well~known ::Iossicul
children's‘sf;xies and ethnic donce companies from all over the worl\d:,

Our film series will have more than twenty films including: Zeffirelll's "Romeo and
Juliet"; Woody Allan'\"flcww" "American Graffiti" and "The Last Tt;nqo in Porls".

Ten Art Exhibits are planned to run one week concurrently with the concorts".. The ) .
exhibits will be made up of collections of children's work from Brooklyn, three faculty
members, two alumni, one student and two college staff members. Three Community Even- ‘

ings are planned and a number of lectures will also be presented.

'Rﬁa;oa\rm scheduled for the Annlversary yeor reflects the growth of Interest by

y . ' | ’ ¢
54
40



Cle

community, faculty and-students In the Cultural Affairs sponsored by the College.
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Vlll. PERSPECTIVES AND PRQSPECT!VES

On the basis of progroms begun and developed in the past, the Divismn of Contin=

2.

“uing Educuhon expects to be able to maintam and extend its educahonal Pprograms for the

o inmates of the Brooklyn House of Dctenﬂon, for the aging who find dignity and anlarga- |

ment in Ilfe-long Ieurnmg, for'the unskllled and untramed who seek work opportunities

~

in skilled cmd techmcol occupatlons as well as for the- worklng people of New York Cuty

- who seek excellence and advancemem in their work lives and participation on the basis

of knowledge, n all aspects of life as ciﬁzéns.

Currently many of our programs are assembled on the basis of grants on G year to year
basis. When grants run out programs ure oﬁen dlsmantled despite thelr demonstrated need
and the support they ehclt. The experience and the lessons learned are mterrupted so that

the gains made possible by the grant programs are not acted upon but stored. N |

We hope that in the next few years there will be opportfunity to sustain these programs -

on a stable basis, with continuity assured as part of the public respbnsibilify ofa greﬁt ur-

ban university.

We look forward, in the next few years, to certificate piograt‘ns for udu'"s as reguler
offerings of the College and to their articulation, wheie approf;riate, with the glggree
programs of the College. =~ - ‘ A

We look forward to the opportunit);uof providing .counselin'g‘ for adults on a regular
basis, cwnseliné for educa;ioq, career choices and second careers. |

.

. / .
We have not in the past for budgetary and other reasons, including failures of insight

and imagination, developed an educational program devoted to the urgent, critical issues

" and problems which exert tremendous force in the shaping of our social lives - problems

of environmental pollution, inflation, the energy crisis, food shortages and population

growth.

06




L

' _' We want now to turn to these issves, to find ways to oxanine impocts and outcomes, |
\so

k th_ut our students find, in the community co||ege, not only the know|edga to stay obreost

of changes in their work live tin their social lives as cmzens as wel.l. ¢
- We mtend to expand ond deopen the col!aboroﬂon we have begun wifh studonts,
departmental und’ odwnct faculty and organizations and agencies external to the College. -

L
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Title of Course

Foreign Languages Extension
'Elementary Conversational Spanish
Basic Level English as a Second Language
Advanced English as a Second Language
- Redading, Writing & Speech Improvement

Health Service Programs
Introduction to Biomedical Equipment Technology
Intermediate Biomedical Equipment Technology
Advanced Biomedical Equipment Technology
Patients Accounts Management
. Patients Accounts Third Party Operations
- Patients Accounts Third Party Operations
Hospital Management-
. Pharmacology
Gerontological Nursing =
‘Administrative Leadership for RN's
. The Detection, Diagnosis & Treatment of Malignancy
- Nursing Care Planning
Intensive Coronary Care
Intensive Coronary Care
Pediatric Nursing
Pediatric Nursing
Preventive Medicine
RVEN nn_.m.01vc_ao=a..v. Techniques
~ Fluids & Electrolytes
Nursing Home Adminisiration Preparatory Course
- Supervisory Techniques of Administration
Health Personnel Management _
Preventive Medicine
- Medical Records Workshop
_Building Code - Nursing Home Construction

-

TUITION BASED PROGRAMS cort'd

Number of Students

30
60
60
45
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102

24
24

1N

15
16

?
14

21

51

40

26

40
18

15
17
21
17
33
35

42

31
16

Hours Fall '72 Spring .Nw. Fall '73 Spring '74

7
18

R

13

a8

26

21

35

65

- 30

27
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S TUITION BASED PROGRAMS cont'd | , ~
. . . ST - . . <
. . i LI . Number of Students
Title of Course ° ) : , - Hours Fall '72 Spring 73 Fall '73 Spring '74
Special Courses |
Basic )c.ﬁo Maintenance N y 39 19 18 . 37
Spring Bicycle Workshop < ’ . 15 13 -
Land Surveying Review C 60 12 14 16
Creative Arts Workshop - : . 18 10 ,
Jet Steno V ) . - 24 20+ *
Family Law J . S ) 20 21 .
Housing Law . : . 20 28 .
Physical Fitness (Belly Dancing) v . 12 17
. —
de]
o
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Name of Course

Oral apd Written Communications

» Reading s \

Mathematics

Human Relations

Oral and Written Communications
Reading
Mathematics

_ Human Relations/Career Orientation

Written Business English {

n 1] -1 n—

n u " T
Oral Business English
Business Mathematics
Human Relations

Bookkeeping
Beginning Typing
Advanced Typing
Basic Office Practice

- Advanced Office S.ooon_c,nou

o _wcw?ﬂm man_.ur

‘Hearing Aid Dispensing
L] " 1}

Foundation Skills in m:<:.o.§o=~n_ mnz_wn_._o:

Management Principles in
Training Techniques in

o moi*&ﬂo: Technology Personnel Procedures
Inferior Design Progromming and Training

_GRANT PROGRAMS

&
P

~ *This amount represents funding for 1 year (2 moamw*aav.

Co-Sponsor/
Semester ¥ of Hours * of Students Funding m&fwnn Amount

, »_un: ‘73 34 25) “VEA (Brooklyn House of Detention) $55, mch 0o*
Fall ‘73 . 34 #25) ..Pre=Vocational Education Program -

Fall '73 38 25) .
Fall '73 36 24) ¢
Spr'7d 62 60) , | *
Spr ‘74 60 60)
Spr'7A 795 55)
Spr ‘74 = 80 ) .

| Fall '72 40 45) VEA Clerical & Customer Service $29,215.00*
Fall '72 40 20) Skills Training-

Fall 72 35 ' 28)
Fall '72 40 17)
Fall 727 60" 26)
Fall 72 25 - 26) -

, . )
Spr '73 99 22) " * &3
Spr '73 - 75 29) v
Spr '73 60 20)

Spr '73 40 26)

Spr '73 20 13)

Spr '73 50 25) |

Fall '72 60 17) VEA B $33,916.00*
Spr ‘73 60 1) ) o .
Fall '72 50 N.mv Institute of Sanitation Management $ 4,350.00
Fall '72 75 19) .
Fall 72 50 16)
Spr'73 80 17) L .'$ 3,645.00

Spr '73 40 7) )
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o .. <NomeofCourse -~ . . oo . ..

Welding Training
Welding Apprentice Training Program
1 1 n | B
u “ n n

1§ n n "
oy

, !

. Instifute of Study for Older Adults

(Courses given in vorious senior centers)
Y oo :

n

.

 GRANT PROGRAMS

L3

- Semester - ¥ of Hours ¥ of Students Co-Sponsor/Funding Source: - | Amount
, Fall '73 67 10 Boi ler Makers Union Locc!#5 $ 4,084.00
: Spr '74 67 10 " ) 4,084.00
Fall '72 78 10 Steamfitters Industry Education $23,071.50
Spr '73 55 10 Fond " 23,071.50
Fall '73 74 - 100 . " 35,626.00
Spr '74 74 100 " 25,626.00
Fall '72 810 675 New York State Office for the  $81,611.00*
Spr 73 954 795 Aging under Title Il of tke Older
. Fall '73 33,300 . 1,850 Americans Act $136,132.00*
Spr '74 38,700 2,150 -
L
()



SN

$3D3TI00 YOINNK
¥94 ISNOHONINYITO

alél 0 ¢ NvP

[ SI13ONY S01
. : . 41V) 40 ALISYIAING
- 00°088’91L  vZ6l Buads . ~
00°682°1Z ££61 1104 - ”
00°5SL°0  €£61 Buids ’
00° 46 vES ZL61 lied © 1SMO||0} SD 9DIAIRG |1A1D) JO JuSuyIDdRQ 24D4G HIOA MIN Aq PIpuny pup pasosuodg-0D),
£z A 44 ov oy S|DLISJDW US41IpA JO UoDyRdiaju) puo Bujpubysispun
- 9¢ vz - Bugpjing Aiojnqpa0o A pup jusuAcidus) Buipoay
62 0t sdiysuol4p|9y |puosiadiaju] jo ABojoydAsy .
’ 9€ 61 - 08 A Buyunoddy jo s3|diduyy nw
61 0z iuswyindaq s||pi§ Alosiaadng o) uolyanpoliul
zl Al o€ oKD LSIUIWPY [3ULOSIY O1jqng Of uoydnpoyul @
el 0¢ J01ADYI g UDWN}] -0} Uo1}dNpolju)
ot A4 el o€ ABojoyohsy |pidUsS) of uoyoNnpoyu|
61 8c 0¢ Buijunosoy pun Buideadjyoog o} uoljonpolul
“ 4 Toooz o€ ys1undg |DUOYDSIFAUOD) 34DIpFULIB U]
£z o€ Bujunoooy |pjUILILIBACS)
Ge 74> 8l o¢ uojsialadng jo s|pjugwopUny
. ol oy [1] #4104 - Bupssauibugz Auolinlg jo s|pjusuopuny -
1z : 02 oy 1] #io4 - Bupssuibuy Auolynyg Jo s|pjusuLpUNY
Ge €L Sy | UoHd9S - d@3 JO S|PjuswLpung
6 4 : : Ply 4144
8l o€ pai|ddy - sjonuoD JoJoW [PI11433]3
7/ rA> Sl o€ UOHDISIUIWPY D1|qnd UISPOW 3O sidaduo)
l 0e I 4104 - A4191499|3 disDg
el ov | Hiog ~ 441914233 disog
¥4 6T 8¢ 9¢ - O€ ysiuodg |PUOHDSISAUOD) D1sDg
74 9¢ Ly 8¢ o€ 8:0%%2 poljddy ‘
. e - 9e | e uoisiAsedng AL ISIUIUDY
$2100g mc__u:am vl TIP3 €4, 1ip4d €/ bundg 7/ |jed  sinoy 32IAIRS [IALD) JO JUSWHIDARQ S4DYS HIOA MIN]
- Josuodg-0) S{UIpNIS Jo Jequinp - ; |
T ) ' SWV¥D0Ud INV¥O RS
. . - H
€ P “«- [ H




