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INTRODUCTION

During the fail of 1974 I worked as a Library and In-
formation Services intern for tiq Macomb County Community
Resource Project in suburban Detroit, In analyzing my eX-
periencg for this paper I have endeavored to explain what
vas done, how and why, as well as to offer comments concern=-
ing how the work might have been improved. The purpose of
this analysis is threé~fold. The Library Network of Macomb
may find the observations of a participant in the early days
of its Community Resource Project useful as it evaluates
the Project, Future interns who work in similar circumstan-
ces may find the& can avoid some of the errors made by this
intern. And consideration of the skills and knowledge which
might have better prepared this intern may help the Depart=-
ment of Library and Information Services to improve its pro-
‘gram,

In the first chapter a brief discussion of the community
information aspect of library service is followed by an exame-
ination of the origin and goals of the Macomb County Commun
ity Resource Project, Each of the following three chapters
is devoted to one of the major activities of the internship.
Specifically, chapter two deals with the two areas of back=
ground research we pursued before proceeding with the Pro-~

ject. The first area of research reported on is Macomb
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County itself, its_§enera1 characteristics, information and
social services, and the needs of County residents, The

other research described concerns our investigation of the ;
experiences of other originators of community resource files J
and‘directories through a literature search and personal con~- |
tacts, Chapter three focuses c¢a the steps taken in develop=-
ing our resource file, including overall organization, thé
working file, the questionnaire, and subject headings. In
the fourth chapter, work on a brochure concerning one of the
County's most acute needs, employment-related resources, is
discussed, Finally, chapter five spells out recommendations
to the Department of Iibrary and Information Services, to

future interns and to the Library Network of Macomb Countye. .

~—
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CHAPTER ONE

ORIGIN AND OBJECTIVES OF THE PROJECT

Origin

"Ie there some place I can take my three-year~old tc
have his hearing tested, for free?"

"Do you know of any inexpensive recreation programs a=
vailable for teenagers in my neighborhood? The kids never
seem to have anything to dq." (

"here do I call to have the vacant house next door
boarded up?"

The institution desigried to handle inquiries such as
these may be called an information and referral service, a
neighborhood information center or a community resource pro-

ject., It may offer a number of services, including maine

taining resource files, giving information, making referrals,

making phone calls on behalf of clients, following up on
cases, and providing esports to accompany clients to social
agencies, Or it may offer only some of these services, It
may or may not publish a directory of available resources.
But regardless of the extent of services offered, it exists
to help the person with a problem find the best agency or
gervice to meet his needs,

The idea of providing community information is not new,

England's Citizen'!s Advite Bureaus began operating during

3 7
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World War II and by 1961 were handling'over a million in-
quiries a year, 1 According .to Dofbthy Turick of the Na-
tional Neighborhood Information Center Project, what is rel-
atifely new "is the emergence of neighborhood or community
information centers within public 1ibraries". 2 When Alfred
J. Kahn wrote his Neighborhood Information Centers ? in 1966,

he did not even consider libraries to be among the American
institutions which might appropriately house information and

referral centers, Yet by February, 1973, Library Journal

editor John Berry wrote, "News of community information ac-

tivity in libraries is litejally pouring into our offices."‘4

~ Besides the National N,I.C. Projects in Atlanta, Cleveland,

Detroit, Houston .and Queens Borough, librarigs in Baltimore,

Kalamazoo, Topeké, Wake County, Norgg_garoliﬁa and elsewherel

were developing community information or resource projects,
Robert Croneberger, then Deputy Director of Detroit

Public Library, suggested several reasons why libraries

could provide appropriate locations for community informa-

tion centers. He noted that their decentralized structure

1 Manfred Kochen, "Directory Design for Networks of In~-
formation and Referral Centers," Library Quarterly, 42 (Janu~
ary, 1972), 61, R .

e Dorothy A, Turick, ed., "The Nqighborhood Information
Center," R9, 12 (Summer, 19735, 343,

3 Alfred J. Kahn, Neighborhood Information Centers (New
York: Columbia University School of Social Vork, 1966).

4 John Berry, "Community Information," Library Journal,
98 (February 15, 1973), 487.
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enabled them to be attuned to the needs of local areas, Li-
brarians?! training helped them to cope with thne necessary
file organization, And librarians! experience with ''refer-
ence technique," that is, the ability to listen to the real
question underneath the stated question, was also an advan=-
tage, 5 Another ratidnale for locating community informa-
tion centers in public libraries was articulated by Joseph
Donohue during the planning of the Enoch Pratt Free Li-
braryt!s Public Informatign Center in 1969, He argued that
the public library is better suited to provide community
information than any other agency because it offers the fole

lowing unique features:

* its primary function is to provide information
% its subject scope is very general 1 B

* jts operators are specialists in information han-
dling v

* it is\impartial, devoted to the general interest
rather than special ingerests, and exists to serve
the entire community.

Fnoch Pratt was just one of a number of libraries which
collaborated with representgtives of social service agencies
in their communities to develop plans for library-based comw-
munity information centers., One such collaboration resulted
in the inception of the Macomb County Community Resource Pro=-

ject in eastern Michigan, The idea which triggered plans for
the Project originated with Mr, Don Amboyer, who arrived from

g ——

5 Turgck, 344,

6 Joseph Donohue, "Planning for a Community Information
Center," Library Journal, 97 (October 15, 1972), 3284.

X
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Buffale, New York, to take over the County's Volunteer Pro=-
bation Program in 1972, Finding that Macomb County had no

directory comparable to the Directory of Community Services

in Buffalo and Erie County, Mr, Amboyer met with the staff

of the Macomb County Library to suggest that the Library
consider publishing such a directory. Mr, William Luft,
Head of the Reference Department, expressed a personal in-
terest in the idea and offered to pursue it, In the spring
of }973 Mr. Luft brought together thg administrators of se-
veral social service agencies to discuss the need for a com-
munity resqtrce directory. Calling its®lf the MACHRIS Com~
mittee (Macomb County Human Resource Information Service
Committee),/thgs group asked members of the. Interagency
Council, made up of the County's social service workers,
to complete a questionnaire indicating whether they would
find a community resource directory useful, A number of
Council members had wanted a County directory for several
years, and the response to the idea was generally favorable,
Federal funds under Title I of the Library SerVices
and Construction Act had recently been released from impound-
ment and were available,&hrough the State Library. The Com=
mittee requested a grant of $40,000 to fund a project with
three desired end products. These were 1) a file to be
housed at the County Library and used by the reference li-
brarians to assist patrons, 2) a looseleaf directory to be
distributed to approximately 2000 social service profession-

als, and 3) a directory to be made available to economically

disadvantaged County residents, The grant application was

10
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submitted by th; Library Network of Macomb, a fedefation of
_-thirteen of the sixteen libraries in the County, (See Ap- |
pendix A,) After an initial grant of $20,000 was received |
in June, 1974, a Project Coordinator was sought: Betty Wing | %
ters, a long~time County resident with a background in busi- 1
ness and advertising, was hired for one year,; beginning in |
-Septembgr, 1974, My assignment as an intern from the Uni-
versity o; Toledo"s Department of Library and Information

Services was to assist ﬁrs. Winters during-the first ten

weeks of the rroject. . . ) N
The task before us was a broad and imposing one, All

social, recreational, educational and governmental resources,
from the club serving a §pe6ia1 interest group in cne neighe
borhood to the social agency serving the entire County, were
to be included in the file. We recognized that as a practi- f
cal matter, the directories would have to be less inclusive, ‘
but we had no preconceived criteria for determining what

should be iﬁzzaﬁéd. Because the MACHRIS Committee was de-

funct when we started working, we received our knowledge of N
its hopes for the Project from Mr. Luft, the Project Direc- |
tor, and from the LSCA grant proposal. (See Appendix B,)

Objectives

(

the purpose of the Project, I set down my interpretation of

In an effort to become more clear in my own mind about

the goal and objectives referred to in the grant proposal.
I interpreted the overall goal of the Project as follows: -

to increase the effectiveness of the human resources avail-

11
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able to residents of‘Macomb County by making information
cdncerning those resources more readily accessible to the
residents, particularly those who were economically disad-
vantaged, From this goal four objectives were épecified.
First, the Project sought to make County residents more a-
ware of existing resources, Second, the Project was de=-
signed to increase and improve the contacts between County
resources and residents, especially poor residents, Third,
the Project was aimed at improving~fﬁ;\éffectiveness of pro-
fessional social service wvorkers iﬁ the.Coﬁnty by cutting
down the amount of time wasted and frustration caused by
poor referrals based on inadequate information, A fourtH’/h
objective was to increase and improve the services offered
by libraries within the County by expanding the areas in
which they ﬁere able to provide patrons with information,
and extending the quality and‘quantity of contact b~tween
the library-staff members and the people they served,

Later I realized that my interpretation of the objec-
tives had failed to place enough emphasis on the importance
of the third objective, which, naturally enough, was a pri-
mary concern of the social service workers who initiated
the Project, And, while the concern with meeting the infor-
mation needs of the gconomically disadvantaged expresééd in
the proposal was certainly genuine, it eventually beczme evi-
dent that the originators of the Project were also concerned
with meeting the needs of the vast majority of County resi-

dents who were not dis§dvantaggd. They wanted to provide

the kinds-.of information alréédy sought by library patrons

12 4
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as well as to offer information which would encourage more

* of the disadvantaged to benefit- from library services,

My statement of the Project objectives had limited
value because I was not prevared to take the next step and
’operationalize them, If quantitative definitions for key
words had been developed, all of the objectives would have
lent themselves to measurement, since all called for demon-
strable changes, Vhile the internship was too brief to per-
mit me to evaluate the end products of the Project, I could
have worked on setting up the "before" half of the measure-
ments and created instruments for the final testing., How~
ever, due to lack of experience in working with surveys and
other testing methods, I would have had to do a great deal
of research and preparation before producing any useable ine
struments, Because of the absence of "before' data, any mea=
surements taken later to assess the impact of the Project
will be hampered by the lack of figures for comparison, For
example, social workers could be asked if the file enabled
them to make more effective referrals, but with no data to
shov how many of their referrals were ineffecfive previously,
their responses would be based on impressions rather than on
hard data, This may or may not be a problem, There is cerw=
taihly no guarantee that an evaluation based on hard data
would be more helpful than an impressionistic one.

Vhether or not measurements were to be used, we might
have gotten off to a better start in our work if we had taken
time to formulate our objectives very clearly, Perhaps doing

so would have forced us to be more explicit about our priori-

13
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ties, which in turn might have helped us to contend better

with the broad scope of the Project.




CHAPTER TVIO
BACKGROUND RESEARCH

Rather than plunging into gathering and organizing re-
source information at the outset, we first conducted back=-
ground research in two areas, First, in order to make the
Project relevant to the local situation, we sought to learn N

some characteristics of Macomb County, its residents, its "

institutions, and the needs the Project could help them meet, ;
Second, in order to avoid "re~inventing the wheel” it was E
necessary to learn from the experiences of others who had

created community resource files and directories by study-

ing the available literature and making personal contacts,

Maconb County

General Characteristics 1

In pursuing information about the County, several ave~
nues were explored, First, we examined 1970 U.S, Bureau of
the Census data, both in its primary form and as it was re-
ported in County Planning Commission newsletters, in order
to learn about facters such as size, population, economic
and educational levels, major employers, racial, language,
ethniﬁ, age and religious composition. The following gen-
eral characteristics emerged, We found that, based on 1970

-
11 1o
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data, Macomb County, Michigan, covefea 480 square miles and
had a population of approximately 625,000, Between 1960

and 1970 the County increased its population by/gq 1%, the
largest growth rate of any County in Michigan. This rapidly
growing population was concentrated in the southern half of
the County, in a number of small cities which in many ways
were closer to being one large suburb of Detroit than dis=-
tinct communities, Racially, the County was almost entirely
white, with a non-vhite population of only 1%% in 1970. In
only three small communities did the number of residents over
age sixty-five comprise more than 10% of the population, The
average educational level of residents over twenty-five was
12,1 years. Most of the County's citizens were fairly prose
perous, although that prosperity depended on the automobile
industry, which since 1971 has been in ipcreasing difficulty.
In 1970 only 3.6% of Macomb County residents were living on
incomes below the poverty level, compared with 7.3% in Mich=
7

igan as a whole,
Our search for information could have been more thorough
and more gubtle areas such as formal and informal power struc-
tures could have been investigated. ;No particular use was [
made of the figures the search did fgveal, largely because
they revealed no great area of need, no high percentage of
poor or elderly people or other grsup which might warrant
special attention by virtue of its size. Looking at the'£i~
gures did help us to understand better the middle~class char=-

7 Further figures from 1970 Census reports and the County
Planning Commission can be found in Appendix C.

16
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acter of the County apd thus the concern of the Project with
meeting the information needs of all residents, not just
those of the relatively small number who were economically
disadvantaged, The inclusion of business and professional
clubs, recreational, cultural and other activities of ine~

terest to middle class residents seemed to be more justified,
Information and Social Services

Being cautious about duplicating the work of existing
County organizations, we next looked into the information
and social services already available to County residents,
We found that there were many social services, supported by
the County and local governmental departments, United Com~
munity Services, and various private sources, Vle became a=

ware of these services through the Community Services Direc=

tory of agencies serving the tri-county (Macomb, Oakland and
Wayne) area, the County Interagency membership file, and the
official Macomb County Directory, which contained brief de~

scriptions of all government-sponsored agencies. In contrast
tolthe number of social service agencies, organizations ofe
fering information (beyond information relating to an agency
or organization's particular area of interest) were few,

The Crisis Center, supported by the Macomb County Community
Mental Health Services, reported answering many information
queries in addition tdé doing crisis counseling, Because

one of the members of the original MACHRIS Committee vias

from the Crisis Center staff, the Centerls cooperation with

the Community Resource Project dated from the inception of

17
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plans for the Project. The Center staff members permitted
us to copy their files and thus spared us from duplicating
the work they had done to acquire their resource information.
We hoped that eventually the Crisis Center and the Community
Resource Project would complement each other, with the Cri-
sis Center referring many information calls to the County
Library and the County Library referring all crisis calls

to the Center.

Because they verceived that many residents of the small
communiiies and rural areas in the northern part of the Coun-
ty did not know about or for other reasons did not use the
Crisis Center, four young social workers decided in the fall
of 1974 to start a telephone informfbﬁon and referral ser-
vice in the wvillage of Romeo, Whe@tvisited toward the end

s
of the internship, this information and referral center was

~still in the formative stages, with a limited file of re-

soufces, a2 willing but untrained staff and virtually no calls.
Our attempts to help them get started included sharing files,
making suggestions for re-organization of their files, of=-
fering reading materials to the staff and in general pro-
viding sympath§ and supyport,

Ve also learned of the existence of two information
and referral services with which we did not establish work-
ing relationships, Ve did not investigate the operation of
the Comnmunity Information Service, a subdivision of United
Community Services, While this Detrcit-based Service is a=-
vailable to residents of the entire tri-county area, we had

the impression that Macomb County residents failed to use

18
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it extensively. Perhaps we should have attempted to deter=
mine the validity of that impression and, if it proved to
be valid, tried to discovér the reasons behind it, Our hesi-
tation to approach this agency may have been due to our lack
of information about it, our uncertainty about how our own
Project related to it, and perhaps a little ave at its size
and scope. A

Vle did attempt to enlist the aid dﬁ the Macomb County
Council on Aging, which maintains an information and refer=-
ral service for senior citizens, The Coungil Director!'s
lack of interest in sharing her knowledge of resources with
us probably stemmed from the fact that all we could offer
in return at that point was to make the information she gave
us more accessible to the public through our Project, Feel=-
ing that giving us access to the information in her files
would not be benéficial to her clieﬁts, she preferred to re-
quest that all inquiries concerning clubs and services for
gsenior citizens be directed to her office. However, we con-
sidered senior citigens' services too important a field for

us to refer to anotﬁer agency and proceeded to track down

\
related resources on! our ovn,

Information Needs of !
County Residents L/

Concern that the file and directories be relevant to
the community also led us to seek a picture of the informa-
tion needs of County residents, particularly the economically

disadvantaged residents, A variety of approaches could have

S o S S SC i ¥
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been adopted, ranging. from visiting poor neighborhoods and
perhaps organizing neighborhood advisory committees there,
to surveying the general population, to doing library re-
search on the information needs of the poor, Because ve
doubted that we could spend enough time in poor neighbore
hoods to learn about needs directly, and were reluctant to
use a purely academic approach, the best opticn seemed to
be to work with the veople whose occuvations put them directe
ly in touch with the information needs of the poor and others;
social workers, counselors, ministers, community organizers,
city clerks, and librarians, Our interviews with these peo=
ple focused on their perceptions of needs, types of infor-
mation they were often asked for, and types they had trou-
ble supplying, as well as their impressions of the gaps be~
trreen services needed and services received, The needs idene-
tified by these people as being prevalent. included informa=
tion concerning‘transportation, enployment, day~-care, teme
porary housing, medical care, legal aid, and help in deal=
ing effectivei& with available social services,

Input on needs was also obtained from librarians, through
a meeting of the directors of the Network libraries, and
through Mr. Luft's efforts to pass along inquiries received
at the County Library's reference desk, TFurther indications
of information needs have come directly to the Project Cc~
ordinator since the publication of an article on the Project

in the Detroit llews in January, (See Appendix D.) A number

.of people who saw the article have called to ask for infor-

mation and to offer new sources of information,

20




17

No new or startling ideas came out of these interviews,
nor did any particulérly acute problems, such as the aban=-
doned houses and sfray dogs vhich are such a menace in De-
troit emerge, All the nceds. which were identified could
have been predicted, Perhaps a more systematic approach,
featuring careful records of the frequency with which par-
tiéular needs were mentioned, would have given us more di-
rection on establishing priorities., In any case, the per=

sonal contacts and exposure to the community were worthwhile.

Building on the Experience i
of Others w

Two strategies were employed in the second half of our
background research, which involved studying the experiences
of other creators of community resource files and director-
ies, A search of the literature on the subject was conducted
and appropriate publiéations obtained, Also, we interviewved
the staffs of the Macomb County information services described
earlier and the Clearinghouse staff of Detroit Public Library's
information and referral service, Project TIP, We wanted to
learn about types of information people asked for, selection
of subject headings, means of locating a&ailable resources,
criteria for including resources, information on each resource
found to be useful, developing a questionnaire, up-dating,
means of obtaining information (phone, mail, personal inter-

views) and delivery systems,
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Iiterature Search

.

Only a few sources were used for the literature search.
Dr, Terry Crowley of the Department of Library and Informa-
tion Services shared with us the various relevant materials
he had acquired, and we searched the 1970 - 1974 issues of
Library Literature, ERIC (Bducational Research Information

éénter), and CALL (Current Awareness Library Literature).
Pertinent articles were examined and their bibliograﬁhies
checked for further sources, One source which proved to be
particularly valuable in leading to additional material was

the section of Carolyn Forsman's Crisis Information Centers:

A Resource Guide devoted to community information centers.

Four basie types of literature were found, First, we
were able to collect a number of community information di-
rectories produced in other cities. These provided exam-
ples of subject headings, overall style, format, types of
resources included, and descriptions of resources, However,
they did not help us to understand the p;ocesses by which
the final products were achieved, The second category of
material was comprised of brief pamphlets and‘tabloids, each
confined to a particular subject or directed to a special
audience, Third, pertinent information was located in arti-

cles in state and national library journals, And fourth,

some of the pioneers in the field had published materials

describing their experiences with community information files

and directories,

From the latter two types of publications we hoped to
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learn some of the "how's" and "why's" behind the scenes,

the problems other compilers faced and how they solved thenm,
Ye wanted to know not just what choices they made, but why
and on the basis of what criteria, what services they sought
to provide and to whom, Unfortunately, many of the articles
turned out to be quite superficial, and a number described
projects quite different from the Macomb County Community
Resource Project, Evidence of the unusually broad.scope

of 6u} Project was provided by comparisons with the projects
described in the literature, nearly all of which were more
limited, and consequently less cumbersome and complicated,
Of* the Yhow to" or Yhow we did it" publications, by far the
most useful to us was MA Guide to the Compilation of Commue-
nity Resource Files," puBlished by the Michigan Department
of Social Services as an instruction booklet for county so-
cial service depértments. This booklet vointed out many im=
portant considerations and offered a particularly clear ex=-
planation of the various parts of the file and how they re-
lated to each other, The Department of Health, Education
and Welfare's "The Resource File," the other document with
a great deal of helpful information, was out of print when
ordered, and was not received until two days before the end
of the internship., Many of the steps suggested had already
been considered, some implemented and others jected as bew
ing impractical for 'us., Still, time and effg§§~would yave
been saved had this publication been available from the be-
ginning. A complete list of all four types of publications,
. including those mentioned above can be found in Appendix E,

23
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Personal Contacts

Not finding much help or direction in the literature,
we hoped to fare better in our personal contacts, particu~
larly with the Detroit Public Library's TIP operation, which
we felt was similar to what we were aiming for, albeit on a
larger scale, While we learned that TIP is to some extent
different in substance as well as in size from our Project,
the contact with TIP personnel, particularly Michele Kopecky
who had participated in TIP from its inception, was very re=-
warding. Ms, Kopecky was most generous in sharing with us
some thoughts based on her TIP experience, éhe recommended
that we plan carefully before taking action and that we be-
gin by learning all we could from U,S. Bureau of the Census
data and other material about the nature of the total com-
munity our Project was to serve, Among the points she
stressed was the importance of defining the delivery system .
before developing the file, so that the way the file was to
be used could help shape its content and organizational/struc~
ture., She also emphasized that the potential users of the
file system should be deeply involved in its development in
order to assure both that they would understand and be sup-
portive of the system and that it would be designed for effi-
cient use, With regard to publicity she stressed the need
for local librarians to be willing to go out into the com=
munity to tell people about the availability of information
and referral service in the library. She encouraged our

plan to work with community leaders rather than neighborhood
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advisory committees in assessing information needs. Regard-
ipg other parts of our plgn, such as using part-time and vol~
unteer workers and producing a looseleaf directory{ she warned
us of problems we might encounter. She discouraged us from
visiting the loca%’newspaper "hotline" column departments,
saying they did not have extensive‘files and relied heavily
on libraries for much of their information., We left feel=-
ing somewhat discouraged by Ms. Kopecky's doubts that an efw=
fectlve product could be achieved in one year, but encouraged
by her comment that we at least asked the right questions.
Yhile we Py no means declded to pattern our Project after
TIP, we cértainly did benefit from TIP's experience,

Further personal gontacts Have~béen made by the Project
Coordinator since the internship ended. She paid a produce-
tive visit to the tri-county United Community Services of=-
fice in Detroit during which she not only learned about the
compilation of its "Community Service Directory" but also
made arrangements to share information with that agencyx
She is considering a trip to Buffalo to meet witﬁ that city!s
Research and Planning Council for Community Services, which
has been publishing a resource directory for over fifty years.,

To sumnarize, two separate areas were investigated in
our attempt to make the Projéct relevant to the community
and to avoid "re=-inventing the wheel!", Efforts to assure
relevance included assembling a variety of facts and figures
about the County, looking into existing social and informa-
tion agencies, and interviewing a‘variety of people to learn

their perceptions of prevalent information needs, We could
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have been more thoreugh and systematic in carrying out these
activities, The second half of fhe background research in-

volved studying the experiences of others who had compiled

‘community information files and directories, We conducted

a literéture search which provided a wealth of examples of
finished products but little behind-the~scenes description
of how the work was done, Personal contacts, especially

with TIP pergggf%l, wvere more productive, More sych con -

tacts have been made since the internship ended,
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CHAPTER THREE
THE RESOURCE FILE

Once we had gathered information concerning the char-
acteristics, needs and services of the County and had
looked into available literature on community resource pro=-
jects, we were ready to take the first steps in the devel=-
opment of our own Project, As stated earlier, the end i
products of the Macomb County Community Resource Project
are to consist of the master resource file, a looseleaf
directory, and a smaller stapled directory or tabloid.
During the period of the internship, work centered mainly
around establishing the file, which we anticipated would
provide the basis for the directories, The steps we took
included overall organization, development of a working
file, making up a questionnaire, and attempting to select

subject headings.

Overall Organization

The first task was to plan the overall organization
of the file. The best description of file organization we
found in the literature was the Michigan Department of
Social Services! "A Guide to the Compilation of Commu-
nity Resource Files," which suggested a pattern similar to
that followed by TIP., We decided that our agency or organ-
ization file, arranged alphabetically by organization name,

would consist of 8¥"x1l" car“s or sheets on which detailed
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information would be typed., The second major part was

to be the subject file, on 3"x5'" cards arranged alpha-
betically by subject, Each subject card would include a
1list of the organizations which dealt with or could be
characterized by that particular subject heading, Thus
it would offer subject access to the agency file, Third,
a brochure file would contain supplementary information,
arranged alphabetically by the names of the organizations
described,

After studying the Community Services Directory for

Wayne, Oakland and Macomb Counties, we decided to include

a fourth file, which would provide geographic access to

the agency file. Each political unit in the County (cities,
villages and townships) would be represented by one or more
cards on which would be listed resources serving only that
geographic unit, Ve anticipated that while the master

£ile would be housed only in the County ILibrary, a smaller
jocal file could be kept in each library, where it could

fe bdth used and expanded.

When the internship ended the four sections of‘the
£ile were beginning to materialize, Volunteers iu local
areas vere §tarting to gather the information needed f&r
the agency file. We were attempting to arrive at headings
for the subject file, and organizations vwere beginning to
send material for the brochure file., It was too early'to
evaluate the effectiveness of the file organization
scheme., One indication that it may prove to be an

effective scheme emerged when we learned that two infore
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mation and referral services in the County were in the pro-
cess of changing to systems resembling that adopted by the
Macomb County Community Resource Project. When the Crisis
Center.was visited in September its information cards

were arranged only by subject, with no attempt to keep

them alphabetical. When we visited the Center again in No-
vember, its Director commented that an alphabetical organie-
zation file with subject access would soon replace the orie
ginal system., The Romeo Information and Referral Center
started with the type of system originally used by the Crie
sis Center, found it inadequate, and appealed to us for help
with re-~organization,

The use of Royal McBee cards to consolidate the proposed
organizatién, subject, and geographic files into one file
vas suggested by Dr. HMiles Martin of the Department of Ii-
brary and Information Services, Beéides being more compact
and easier to revise, these cards would have the potential
to eventually be keyed to provide other types of access,

The disadvantage would be that some librarians might resist
having to learn to use them, The possibility of buying
Royal McBee cards was looked into after the internship ended,
and rejected as being too expensive, However, if an intern
or other émployee who knew how to make up such cards had ,

been available at that point, the end product of the Project

might have been improved,

The Vorking File

After deciding on the overall organization, the next
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step in the development of the community resource file was
the creation of the working file, This file consisted of
3nu5it cards which were printed with the basic categories

of information needed ~ name of organization, address,
telephone number, contact person, and source of informa-
tion, Its purpose was two-fold, Ve wished to establish
some basis for estimating the number of resources existing
in the County and thus determining the size of the task to
be accomplished, Also, the file provided us with a basis
for obtaining the information to go into the planned organ-
ization file. Before we could make contacts with organizao-
tions to ask for information, we had to know what resources
existed. The working file served to facilitate organizing
these resources and to pvrovide the information needed to
make contacts, _

The content of the file came from a variety of sources.
Every available file, directory and other list of resources
was obtained, As menéioned above, the Crisis Center per-
mitted us to xerox its files, All the lMacomb County list=~

ings from the Community Services Directory were copied.

The County Iibrary had some files compiled by the "Friénds
of the Iibrary" from newspaper clippings., Other files

and lists were discovered througﬁ the various contacts

we made with libraries, city clerks' offices and social
workers, Some items were taken from the yellow pages of
+the telephone directory., These lists were supplemented
by daily cljipping of articles concerning resources from

the Detroit Free Press, Detroit News and Macomp Daily.
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The article concerning the Project which avpeared in the
Detroit News led to the acquisition of additional lists

from people who became aware of the Project and wanted
to confribute to it,

At no time were ve under the illusion that simply
gathering, integrating, and organizing this material
would produce the community resource file, In many cases
the information was sketchy and much of it had been col=-
lected several years previously, which led us to suspect
it might be out-bf-date. Our purpose was rather to learn
about the existence of resources, and wherever possible
obtain the information called for on the working file
cards so that each organization could be contacted for
detailed and current informat;on. A surprising amount
of time and efforf was required to transform the raw
material into a working file. Ve originally planned to
give the various files and lists to a typist and instruct
her to make a card for each organization, checking care=
fully for duplications. However, we became much more deeply p
involved in related tasks than we had anticipated, Because
a variety of formats were used by the various sources, some
thought was required in fitting the information into the
format of the file cards. The job of checking for duplica~
tions was complicated by the fact that different names were
sometimes used for the same organization, In some cases
contradictory information about an organization appeared.

And many of the sources provided very limited information,

sometimes no more than the names of contact persons., 1In
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those cases local televhone books were used to track dovn
addresses and telephone numbers,

The working file succeeded to at least some extent in
meeting our objectives, It enabled us to organize a large
quantity of raw material and to create a starting place for
collecting svecific information., The file was constantly
being used, as‘cards were duplicated and distributed to vol=-
unteers doing telephone interviews, And it was constantly
growing as more and more organizations came to our attention,
Vle lost some time working with sources which included hu=
merous individual chapters of clubs, labor unions, business
and professional corganizations, We decided that a better
way to handle these organizations would be to try to locate
one central source for each from which a list of all local
chapters could bg obtained. The pursuit of that goal had
mixed results, We ran into resistance when trying to get
lists of labor union locals. The union offices refused to
reveal that information, expressing fear that it might "get
into the wrong hands", However, subsequent attempts to ac~
quire lists of local chapters of other types of organizations

did succeed,

The Questionnaire

After determining the resources to be contacted, the
next step was deciding what information to solicit. In de=-
signing the questionnaire, we had several objectives in mind.
We wanted it to request the information needed for the file,

and request it in a manner clear enough to minimize the pos-
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sibility of misinterpretation. It needed to be appropriate
for a variety of organizations, ranging from social service
agencies to special interest clubs, i/e hoped to be able to
use it equally well for nail, telephone, or personal inter=
views, Finally, brevity and compactness were sought. Spe-
cifically, we wanted it to fit on an 83"x11" sheet of paver,
(See Appendix F,) |

Questionnaires used by TIP, United Community Services,
and others were studied and features of each adopted, Ve
tested the original effort by using it vhen acéuiring infor-
mation for the employment brochure (see Chapter Four). As
a result of that testing the questionnaire was revised to
eliminate two questions which failed to elicit useful infor=-
nation, The questionnaire probably could have been further
improved by more extensive testing, perhaps by soliciting
the comments of nembers of the Interagency Council, Since
the internship ended the questionnaire has been used exten=-
sively by volunteers doing telephone interviews, According
to the Project Coordinatcr it has worked well, and no fur-

ther revisions have been made,

Subject Headings

One of the nmost important aspects of the development
of any resource file is the selection of suitable subject
headings, both for the subject card file and for the in=
dexes of ‘any directories based on the file., 1In trying to
find a systematic approach to choosing headings, we avoided

several rather easy options, The subject headings employed

Y
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by TIP or another resource file or directory could have been
appropriated, However, we found that our predicament wai
rather unique because our file and directories were to have
three distinct groups oflusers: librarians, social service‘
vorkers and the public, Also, we expected the knowledge
gleaned from the material on local resources in our working
file to enable us to devise a list particularly relevant to
our community, At the time we did not yet realize how diffi-
cult it could be to select headings capable of directing a
variety of users to a svecific set of resources, A'second
option would have been to "brainstorm" and malke up headings
that sounded good to us, This possibility was réjected as
being too subjective and arbitrary, Third, we could have
used Sears or Library of Congress subject headings, Howe
evér, the articles we had read had indicated that these
sources were generally considered to be inadequate for use
in community resource projects, The terms used were felt
to be too far removed from the terms people used when ins
quiring about services rather than books,

We felt that in order to lend professional competence
to the task of choosing subject headings we should use a
systematic approach, Unfortunately, we did not find a
useable description of such an approach in the literature
we examined, \fe found many examples of headings, but
scarcely anything related to the procéss of choosing
them, In response to a question we posed, the editor of

the Directory of Community Services in Buffalo and Erie

County stated that no formula was used to choose subject
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headings, Rather, terms shown by experience to be the most
logical were selected., Having no such experience to rely
on, we appealed to the Department of Library and Information
Services for help and were referred to Carolyn Forsman of
the Martin Luther King Memorial Library in Washington D,.C.
We wrote to ask her for suggestions but no reply was re=-
ceived, Two days before the internship ended "The Resource
File' arrived from the Department of Health, Education and
Welfare, Had this publication, with its description of six
classification schemes developed for use Eg resourcg f}les,
been received sooner, we could have looked into some of the
.schemes further and perhaps devised a way to adapt one to
the local situation. ‘

As noted above, the literature .,proved to be prolific
in examples of s#bject headings., Feeling that sampling the
public to learn its preferred terms was impractical for us,
we decided our next best option was to put together an in-
tegrated list of the headings used in various files and di-
rectories, The objectives of this exercise were to see which
terms were used frequently, to get a broad picture of the
range of possible subjects, and to note alternative terms
for at least some categories (e.g. birth control, contracep~
tion, family planning). Next, by going through the proce=-
dures described above in putting together the working file,
we became familiiF with the organizations to be classified.
Such famil;arity gave us an impression of how specific the
headings chosen for various areas needed to be, We felt

there was no point in using very detailed, specific head=-

ings for categories in which there were only a few resources
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tq‘be classified, We then had only an impression, not a
systematic analysis, A careful analysis of the resource

cards might have been useful in this regard had the file

~been more or less complete, However, it was only in the

formative stages and was both growing and being weeded e
very déy.

Armed Qith the integrated sﬁbject heading list and our
impressions of the material to be classified, we each made
a tentative selection of headings. The selectiocn was arbi-
trary but less so than it would have been without thg pre=
liminary work described, We planned to compare our lists,
resolve our differences and come up with a tentative list
wﬁich we could submi% to MACHRIS Cémmittee members or other
librarians and social workers for their comments, However,
we did not anticipate the disagreement about the desirable

number of headings which arose bet%een us., I chose about

one hundred twenty-five hedadings, including quite a few

see! and ''see aiso" references and some categories which
could ,be sub~divided as needed, Mrs, Winters felt that such
a large number of headings would confuse users and favored
fewer and consequently broader headings, Vhen the intern-
ship ended we still had not resolved the problem and no ten~
tative list of headings had been agreed upon,

In addition to the selection of specific headings, a-
nother major question we faced was whether to use an alpha-
betical list of specific terms (as TIP does) or to graup
thesé terms'under broader headings., In his article "Direc~

tory Design for Networks of Information and Referral Centers"
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in the January, 1972 issue of Library Quarterly, Manfred

Kochen asserted that in order to have sufficient selective-
ity, sensitivity and flexibility, lists of subject headings
needed to have what he called “zoomability". In other words,
the specific headings should be‘grouped under broader head=-
ings so that the user could see at a glance whether or not

he had selected the appropriate category and if not move on

veean

to another one, Six examples of systems which attempt to

.

incorporate. this “zoomability" feature were discussed in

LEYSRIL A

"The Resource File", The conclusion of the authors was that

B,0ome

all of the systems davised thus far have been handicapped

by their "fuzzy, subjective" yocabulary, and by/the fact

that the broader categories used were not sufficiently re- ..

fined to be mutually exclusive, and consequently overlapped. :
On a much less sophisticated level we tried to deall

with the same problem, We interpreted the directive from

the MACHRIS Committee to mean that the specific tecrms chosen

should be grouped under four broad headings: social ser=- '1

vices, education, government and recreation. Suspecting "

that overlap would be quite a problem if these terms were
used, we tried grouping the headings we were considering
into these four divisions., Quite a bit of overlap did ap=
pear, especially because a good many governmental departments

and educational institutions provided social and recreational

services, Ve could have handled the problem in a manner sim~ -

{lar to the way one generally handles a multi-faceted organ-

3

ization which is described by more than one specific subject

heading. Such an organization can simply be listed on all’ -
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the appropriate subject cards., Likewise, one could list
the specific term "Dance Instruction" in both the education
and recreation sections of the file or directory. However,
we felt that such multiple listings of specific terms could
become awkward and space-wasting if many were used. While
ve recognized that it would be efficient to use broad head=-
ings which overlapped as little as possible, we did not man-
age during the internship to improve upon the four headings
with which we began, ‘ .,
An intern entering the Project somewhat later and con~ .

centrating almost exclusively on the matter of subject head-

N N

ings could have done a more thorough job and gotten better

results, Having “"The Resource File' from the beginning and

having time to look into the six classification schemes de=-
‘scribed therein would have helped us a great deal, Another

advantage would have been more exposure to this sort of prob-*

lem in previous work, Perhaps the "Organization of Library

Materials" course would have been an appropriate setting. 0"
We also wished fervently that some of those who have devised ¥
the subject heading lists being used in various files %gd

directories would have shared their experiences in print,

Step~by-step descriptions similar to the one just presented

A

would have been invaluable. 2

The steps in the development of the resource fils pur-

LS &1

sued during the internship included overall organization,
creating the working file, designing the resource question.
naire, and attempting to select suitable subject headings,
The last step proved to be the most difficult,
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CHAPTER FOUR
THE EMPLOYHMEITT BROCHURE

In addition to encouraging my ongoing participation
in the development of the resource file, Mrs, Vinters of-
fered me in early October the option of prevaring a small
brochure limited to one subject. The subject she suggested
was employment, an area in which she perceived great need.
She felt that publishing a brochure on employment resources
would provide useful information to County residents, give
thé Project some publicity, and provide me with a task
which I could plan and execute independently.

I welcored this opportunity particularly because it
gave me a chance to make use of the CIPP model which had
been introduced in the "Iibrary Administration' course.

The CIPP (Context, Inout, Process, Product) model was de-
veloved by Daniel Stufflebeam at Ohio State University for
use in dealing with the problems of accountability and dee
cision-making in education, In an adapted and simplified
form it has been applied to library training programs,

and can be applied to a wide variety of planging and evalu~

ation gituations., In its most basic form the model raises

S mp—

8 Brooke E, Sheldon, ed., Planning and Evaluating Li-
brary Trainins Programs zTallahassee: Klorida State Univer~

SlEy, I§/3) ) L,
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four questions: What ‘are the objectives to be accomplished?
WVhat procedures should be followed? Are the procedures worke-
ing? Are the objectives being met? ° I had tried to view
the entire Project in terms of the CIPP model but had not
been able to from the perspective of my limited role in its
beginning stages., However, because I participated in all
phases of producing the employment brochure I was able to

use a loose version of the model in planning, monitoring

and evaluating my efforts,
Context

The context consists of goals and objectives, underly=-
ing assumptions, and a description of the enviromment in
vhich the goals and objectives are being pursued, including
factors which limit that pursuit., The first step in devel=-
oving the context was the formulation of the goal: to briné
to the attention of Macomb County residents the local re=-

N\
sources offering job counseling, testing, training and plage-
meht, Next, the following objectives were specified: ‘

1) to identify and obtain information about specific
resources

2) to present that information in a format useful to
the unemployed and those in need of vocational
guidance

2) to generate publicity for the Community Resource
Project

L) to interest potential volunteers in the Project

&~

9 Daniel Stufflebeam, Planning and Evaluation for State-
wide Library Develowvnent: I ev Directions (Columbus: Ohio State

University, 19727, 2h=33,
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5) to provide local social service vworkers with a same
ple of what the Project will eventually produce

6) to try out the tentative Project Questionnaire,
From the verspective of hindsight, it is apparent that only
the first two objectives were logically derived from the
goal, A second implicit goal of promoting the Community Re-
source Project should have been stated explicitly.

Two basic assumptions were made, First, it was assumed

that unenployment and underemployment were significant prob-

_lems ir HMaccmb County, It should be noted that at the time,

in early October, massive automobile industry lay-offs had
not §et begun, Those lay~offs, of course, made the ewmploy-
ment situation far worse. It was also assumed, on the ba-
sis of earlier interviews concerning information needs, that
many County residents lacked knowledge about where to go for
emvloyment-related assistance, It would have been vossible
to obtain empirical evidence to test these assumptions, but
we did not consider such testing to be the most beneficial
use of the limited time and budget allotted to the brochure.
No work beyond that mentioned in Chapter Two wae done
in describing the County enviromment. The figures relating
to employment in the 1970 Census data were recognized to be
aguite out-of-date due to the changing econony. Rather than
attempting to discover tlLe characteristics of the typical
unemployed person and aiming the brochure at that person,
I attempted to locate employment resources available to peo-
ple with a wide range of characteristics,

Four major limitations were identified. Time was one

< important consideration. About six vieeks remained in the
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internship period. Money was also a limiting factor., Noth=~
ing was set aside for a preliminary brochure in the original
Project budget. hile no definite financial restraint was
imposed, it was understood that no expenses other than print-
ing’costs would be incurred. A third limitation was the ex-
istence\of available employment resources and my ability to
locate them. This limitation proved to be more severe than
anticipated. My secret hope of discovering underused re-
sources whiéh could help many people if only their existence
was publicized was dashed when I found only resources which
claimed already to be helping as many people as they were ca-
pable of helping. 4 final limitation was the cooperation of
the staff members of the resources. In general they were co=
operative but not enthusiastically so. Most saw little need
for the brochure because they felt they already did an ade~
quate Jjob of publicizing their programs.

Input

The second major phase of the CIPP model, Input, refers
to strategies .devised to meet the objectives, taking the Con=~
text into consideration., The first step of the Input phase
is to "brainstorm' possible strategies., Next, each is evalu-
sted in terms of feasibility, goal-relatedness, efficiency
and effectiveness, Some ideas are adopted and others rejected,
For example, with regard to the first objective, identifying
resources and obtaining information, these possible steps

were considered and rejected: visiting major employers and

interviewing personnel officers to get their view of the

42
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situation; interviewing people applying for unemployment
cbmpensation to learn more/ about their needs; visiting vo=-
cational schools to learn how they handled placement, The
following steps were considered and adopted: learning about
the services of the Michigan Unemployment Security Commis=-
sion and asking for any leads their counselor could suggest;

investigating agencies described in the Community Services

Directory under "Employment," "Placement," "Vocational Re-
habilitation" and "Vocational Training"; interviewing the
vRegional Placement Director at Macomb County Community Col-
lege to obtain further leads; identifying and interviewing
the person in charge of job programs for the Macomb Action
Program; learning about local federally funded Jjob programs;
investigating resources included in the Crisis Center files

under "Jobs'"; following up all leads with personal or tele=

phone interviews using the tentative Project Questionnaire,
Once the needed information had been obtained subsequent

steps in the Input phase included the arrangement of the en=~
tries, selection of headings, content and structure of indi-
vidual entries, physical lay-out, illustrations, printing,
and distribution of the brocﬁures. In terms of overall or=-
ganization, the entries were arranged according to charac=-
teristics of the users of particular services., The idea of
arranging them instead according to the type of service of=
fered, such as testing, counseling, or placement was consi-
dered, However, many resources offered more than one ser-
vice, making that arrangement impractical. The arrangement
chosen did cause a few prog}ems. For instance, the Michi=~

gan Employment Security Commissicn offers services to the
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economically disadvantaged, veterans, and would~be appren-

tices, as well as to residents in general. Due to the ar-

rangement, four separate references to M.E.S.C. had to be

included. This fact did not please my contact at M.E.S.C,

rho woqid have preferred to have seen all of his agency's

servicés listed together, The headings chosen to designate :

thq’groups toc which the particular services were available

Trevor

wé}e not taken from any standard source., They came primare

ily from the terms used by the resources to describe their

Vijveeny

clientele, Some were awkward, notably "Former Criminal Of=-

fenders"™ and '"Would-~Be Apprentices', Perhaps better ones

could have been selected,

Several considerations affected the content and struc=-
ture of the individual entries, First of all, consistency
vas sought; Basically the same categories of information
were included in each entry. Each entry began by present-
ing name, address, and telephone number as well as hours
of business., This information was placed promineantly to
facilitate the user contacting the resource, The remainder
of the entry described the services offered and eligibility
requirements in order to help the user determine whether
that particular agency could meet his needs, An informal,

conversational style was aimed for, though cutting down the

entries for the sake of brevity hampered that effort somevhat,
‘ In designing the color, size, shape and lay-out of the
} brochure, I worked with the Iibrary HNetwork's artist and the

3 secretary who assisted him, The brochure was to be eye-

catching, attractive and easy to use as well as inexpensive

f
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to produce, The format selected was a practical one because
it used standard 8i"x11" sheets of paper and thus required
no paver cutting, Originally using only two sheets was
planned, but a rough draft made it clear that the tvwo sheets
would be very crowded with no margins and no free space for
illustrations, Adding a third sheet made it a bit larger
and bulkier than intended, but the benefit in free space

vas well viorth the additional bulk, Adding the third sheet

e e

did nake folding them a more formidable chore, but lMrs, VWin-

ters solved that problem by obtaining permission to use the

et

folding machine in the 'arren City Hall, The illustrations,
typing and printing iwere done by the Library Network per- -
sonnel, Original illustrations would have enhanced the ap~
pearance of the brochure, However, I had no artistic skills
and I hesitated to ask for a great deal of the Networl: Ar-
tist's time., His assistant up~dated some o0ld illustrations,
which served well enough., Several means of reproduction
vere considered., Electric stencil was chosen because it was
inexpensive, could be done at the County Library, and could
vroduce reasonably sharp and clear print,

I could have done a better job if I had brought more

training and experience to the job., My only previous ex-

perience with designing promotional materials came from worke :

ing as a graduate assistant on a student handbook, Most stu- -

dents in the Department do not have even this limited expo-
sure to lay-outs, illustrations, printing options and other
factors involved. Perhaps arrangements could be made with

other departments at the University to at least offer such
f
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subject matter as an elective, Certainly the packaging is
an important aspect of any distributed information, whether
it is in a small brochure or an extensive directory.

The final aspect of the Input phase was the distribu-
tion of the brochures. We planned to distribute them in
libraries, at an Interagency Council meeting, at the unem-
ployment compensation office and in shopping centers, Be-
cause the internship ended on the day the brochures were

printed, the actual distribution was left to lrs, VWinters,
Process

The third phase of the CIPP model is Process, in which
monitoring devices are established to determine whether plans
are being followed and progress in attaining objectives is
being made, The first monitoring device I apolied to my at-
tempt to locate as many available resources as possible ine-
volved asking each person interviewed to suggest other pos-
sible sources., At times the suggestions made turned out to
péfgalse leads and some time was wasted in tracking them down,
but this was a risk worth taking in order to avoid omitting
appropriate resources, In/égder to insure obtaining consis~
tent information, I used the tentative Project Questionnaire

in each interview. I made up a timetable for the completion

.of various steps, with which it was possible to determine

at any point whether there was a need to speed up work or
revamp plans, I also used the Project Coordinator and the
Project Director as monitors, conferring with them from time

to time and asking their opinions about various questions,
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As a final check.,, I submitted a rough draft of the bro-
chure to each of the persons interviewed and asked each to
report any errors or misunderstandings, My intention was
to avoid offending the agencies involved and to guard against
inaccuracies which might have destroyed the creditability
of the entire-effort, Several of the interviewees did call
to point out small factual errors or to express their opin-
ions about the treatment of certain matters, These expres-
sions of opinion did not always result in the requested
chanée being made, but they at least made the caller aware
of the reasons behind the treatment given his organization

in the brochure.
Product

The final phase of the CIPP model is Product, -an evalu~-
ation of whether or not the original objectives were net,
The first objective, locating resources and obtaining infore
mation, was considered to be net when resource persons quer-
jed suggested no new possible leads, only the ones already
investigated, In order to determine whether the objective
of presenting the information in a format useful to those
in need of it was met, it would have been necessary to do
surveys or interviews among people in need of employment as~
sistance. e were not sufficiently interested in knowing
that to make the time commitment such a survey would have
required. A subjective evaluation could have been made
based on the requests for copies of the brochure from the

lletwork librarians, the local Community College, and the

47

. sy

e

Yiiisea®

o




- -

Ll

high school vocational educatioh directors, \hether their
desire to distribute the brochure came from the fact that
nothing else on the subject was available, or whether they
found its quality good, these people at least felt it was
worth distributing,

We did not attempt to gather empirical evidence to
evaluate the third objective, generating publicity for the
Conmunity Resource Project, Since the name and address
of the Project apvear on the front of the brochure,
probably some of those who have seen the brochure are
nov awvare of the existence of the Project, However, in
spite of the avpeal for volunteer help on the back of the
brochure, no volunteer workers were recruited as a result
of the brochure, Therefore, it is not known hecv many
peovle know about the Project from seeing the brochure,
but it is known that none were sufficiently interested
to volunteer to help with it, \

The brochure certainly did accomplish the objective
of giving at least some of the County's social service vore
kers a sample of vwhat the Community Resource Project is all
about, It should be noted, though, that as the exact format
to be used in the Project!s resource directories has not heen
dotermined, entries in the directories may not closely recem-
ble those in the brochure., The objective of trying out the
tentative Project Questionnaire was also accompliched, Ac
noted in the vrevious chapter, two questions were eliminated
from the questionnaire after this test, because they failcd

to elicit useful information, Besides accomplishing a nur.-
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ber of objectives, producing the brochure gave ne sone ex-
perience in managing time and in interviewving, as well as

in writing and vackaging community resource information,

A copy of the brochure can be found in Appendix G,
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My ten weeks with the Ea onb County Community Resource

Project provided me with a nuﬁber of valuable experiences,

I learned a considerable amount about Macomb County, an area
with which I had breviously been unfaﬁiliar. Doing backe
ground research enabled me to sharpen my skills in litera-
ture searching and interviewing. Participating in the be=-
ginning stages of the development of the resourcd file exe~
vosed me to a number of the problems a community information
svecialist must face, including determining information needs,
organizing diverse material, working with files and trying to
choose subject headings., Doing the employment brochure gave
me a chance to practice sope.of my skills and made it plain
that I lacked others, On the basis of these experiences,

the following recommendations are offered for the cdnsidera-
tion of the various concerned parties.

To the Devartment of Library
and Iniornation Services

Of all the subjects studied during my course vork those
which proved to be of most direct value in my internship
were literature searching, interviewing, and the use of the
CIPP model, Future interns could be prepared more thoroughly
for work in community resource projects if some additions

46
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were made to the curriculum, Articles on resource files
and directories could be read, perhaps as vart of a broad
exposure to the various aspects of the library and informa-
tion field in the "Introduction" course, In addition to
studying Sears and Library of Congress subject headings,
students in the "Organization" course should deal with the
problenm of developing appropriate headings for‘resourCes
and comnunity services. Perhaps the six classification
schemes described in "The Resource File" could be investiw-
gated as well as any other sources the Department could lo-
cate on the todic, WThe Zesource File" could also be dis-
cussed profitably in the "Autpmation" course in terms of
the question of whether community resource projects can

and should be totally automated,

Options that the Department!s students might be encour~
aged to pursue in other University departments include sur-~
vey, testing and measurement techniqﬁes, and training in
the packaging of informational materials both in print and
in other media, Techniques of file organization is an ime~
portant é?ea which might be stressed more heavily, For in-~
stance, the ability to make and use cards similar to those
nanufactured by the Royal lcBee Comvany could be a useful
skill to have in some internship assignments, Perhaps the
Department could sponsor a one-day workshop on this topic,
First and second quarter students would surely have more
realistic expectations if past and present interns met with
them to discuss their e:periences, Towar&\the same end,

students in the "Introduction'" course could read and discuss

representative theses,
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To Futgre Interns

The vreceding list of recommendations is also directed
tovrard students who anticipate working in situations simi-

lar to the one described, I would also like to caution fue

ver

ture interns to be open in the expectations they take with

~rira

them to community resource projects, particularly ones which

o

are just getting started. The field is still fairly nevw,

[ XY

at least in connection with libraries,; and few set procedures

WGveeayw

have been established., Conscquently, the project may seen

vague and the role assigned to the intern may be quite nebu-

1508

lous and oven~ended, But while this situation can be frus-
trating, it can be the basis of a unique learning opportun=-
ity, For obvious reasons, the tasks assigned to students ¢
in their course work are usually of manageable vroportions.
The disadvantage of such tasks is that they do not prepare
the students for the size and complexity of many professional
assignments, Facing and coming to terms with the feeling of .
being overwhelmed by the size and scope of the task to be un-
dertalken can be a valuable feature of the internship experi- :
ence,

Another lesson which con be learned from experience

rnmuch nore readily than from course worl is the anount of

« VY

tine and effort which go into practical and mundane tasks,
For us, finding an office, furnishing and equipping it-as
inexvensively as possible, and hiring clerical help wefe

all major operations, And mundanc tasks such as checking
information and typing cards can be very time=-consuming, ‘ -

Vhile the intern should exvect to do a considerable amount

02
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of this paper work, she should be careful not to limit hér-

self to office tasks., It is definitely worth vhatever ef-

fort it takes to arrange opportunities to go out into the

community and talk with people, Interviews are sometimes

rewvarding and sometimes frustrating, but always 1ear;ing

experiences, And every intern should take advantage of e~ ?
very occasion the internshivp offers to observe vafious as- '
pects of the library and information field which she might 3

pursue in her future career, Vlhenever possible, the intern

et Y

should build into the internship chances to participate in

"

functions which interest her,
The Department recommends that each intern keep a log
or journal which becomes an important tool in writing the
£hesis. My log would have been more valuable if I had made
more of an attempt to ahalyze what was happening each day
instead of mereiﬁ recording the events of the day, Several
important issues such as the reasons one hesitates to approach
formidable persons or organizations for help, and the ques~ !
tion of how to decide whether to duplicate the work of ano- ;
ﬁher agency with which cooperation cannot be readily achieved
‘Eame out in discussions with my thesis committee, Had I been
thinking in terms of what questions were raised by each day!s
experiences, I might have been able to offer more construc-
tive advice on dealing with some of these questions, On the
other hand, I would caution future interns against carrying
this idea to such an extreme that the people one is working
with feel that their actions are constantly being observed

and analyzed,
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To the Library Network
of l.acomb

Some recommendations were made to the Project Coordina-
tor before the internship ended, Several concerned tasks
volunteers could perform to expand the working file of avail-
able resources, I suggested that one volunteer in each geo-
graphic area could contact local churches to inquire about
church-sponsored recreational programs, service projects,
and clubs open to the public, Another could contact local
schools for the same information, A third, using the "Of=-
ficial Macomb County Directory" as a model, could describe
the services offered by local government offices and depart-
ments,

I also suggested at that time that either the original
MACHRIS Committge or a new committee of interested agency
and 1'/rary staff members be convened to discuss a number
qfvﬂganswered policy questions such as the followihg: How
will the file be handled to prevent misuse of names, addresses
and phone numbers for exploitive purposes? Vhat criteria- o
will be used to determine which, if any, profit-making es=-
tablishments will be included? VWhat priorities should be
used tp determine how much of the material in the file will
be printed in the two directories? Shouvld the directories
simply be keys to the file, indicating that detailed infor-
mation on a given organization is available in the file or
ﬁzgm some other source? Members of this committee could al-
so help the Coordinator evaluate possible subject headings,

on the basis of their own knowledge of the terms clients

use when requesting information,

o4




B W N

51

Efforts to obtain funding to continue the Project after
the grant runs out should certainly be maintained, Additional
funds may be needed for completion of the work in progress as
well as for implementation and up-dating of the Project. The
possibility of hiring another intern to assist with the actual
preparation of the two directories should be considered, When
the file is ready for use, care should be’ taken in preparing
librarians throughout the County to use it effectively., It
might be advantageous to hire a staff person from the TIP
Project in Detroit to act as a consultant for this process.
?IP personnel have learned a great deal in this area and
their advice should be helpful, Also, the Network should
consider hiring an additional staff member to supervise the
up-dating of the file and direc}ories.

According to the grant proposal, the effectiveness of
the Project will be tested by sending questionnaires '"to a
representative sample of the economically disadvantaged and
to Community Counselors'. Some form other than written ques-
tionnaires should be used to insure a maximum response, Al-
so, the libraries could provide one of the focal points for
evaluation, Reference librarians could keep records to in-
dicate both whether more patrons are asking more questions
and whether the patrons and the types of questions have
changed as a result of the availability of community resource
information., Finally, with regard to evaluation, the Net-
work should not expect too much too soon from the Project.

The prospective file and loose-leaf directory will be broader,

more diverse and more inclusive than most of the ones devel=-
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oped by other communities. Such size will not lend itself
readily to simple orgahization and ease of use, The first
products of the Macomb County Community Resource Project
will contain a wealth of useful information, But only as
the file and directory are used will their excesses and
their inadequacies become apparent, enabling later editions

to be considerably better.
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.<APPENDLX B 735 East Michigan Avenue
Lansing, Michigan 48913 ,
. Due Date:

.teport. . . . - ' v
L . : é;f/’ :2V314;4z4¢«’

SIAIE LIukARY OLKRVICES

April 1, 1974

APPLICATION FOR LSCA TITLE I PROJECT GRANT

Name of Library or System Applying Lgbrarv Network of Macomd

Mailing Address_ 21930 Dunham Road, Mt. Clemens, Michigan 48043 °

Librarian or Director * Laurd Weies. Interim Director

Supervisor of Project Same

Total Population Project Will Serve_ 626,938 (1970 Census of Macomh County)
4 ;

Amoﬁnt of Pederal Funds Requested $40,000

Estimated Total Cost of Project * 845,000

Priority Toward Which Project {8 Directed_Urban and rnna] areaa with hieh_nannnn_

tration on low income families
Statement?

The Library Network of Macomd agrees to furnish for State Ligrary

System or Library Name
and federal government use a 6-month and a 12-month financial and evaluative

report, on forms provided by the State Library., If the project is in progress

beyond one year, an l18-month report will be furnished. It is understood that

half the grant monay will be given at the time the grant is awarded; the second

half will be given following receipt, at the State Library, of the 6-month

March 20, 1974 S1ézaCure of Library or System Director.
. Date : _idf _jzifj q-~
NAL&_\‘
- . Signature of Projccc 5irertor,
bo e

d Chairman or

04
" appropriate 1L government officer

.
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GOLNG TOWARD ACCOUNTABILITY
WITH YOUR LSCA TITLE I PROJECT

GOAL 1. What group or class or type of person do you hope to attract and help

through your project?
Primarily, the economically

and dissemination of information on’ commun
Secondarily, the community counselors and institutions of Macomb County to satisfy

need to furnish information re. communilLy resources. Next, any citizens of Macomb
County by making f{nformation available through Macomb's libraries. '

disadv ntaged,* by involving them in the preparatio

ity resources to their peer groups.

PERFORMANCE 2. What will your project, {f successful, do for those you want to help?

OBJECTIVE - qqe project will give those outlined above easy access to and information

about social, educational, recreational and governmental resources available

in their community and/or county, thus encouraging better and more use of the

resources available.

PERFORMANCE 3. What will these people be able to receive or do as a result of your

OBJECTIVE project?

In the case of the economiéally disadvantaged, there will be a greater

awdarcness of community resources available to solve their problems and informa-
tional needs. Names of resources, addresses, phone number and descriptive
{nformation will be at finger-tip to all, thus avoiding the yrun-around frequently

encountered by those seeking pertinent information. . )

NEEDS 4, 1s there a gap between the service needed and that now being received?
ASSESSMENT 1f£ so, how serious, how great is that gap? How have you determined this?
A questionnaire was sent to all members of the Macomb County Interagency
Council, In addition, the gap in service has been discussed with representatives
of the Crisis Center and the County Dept. of Social Services. Also, a box was set
up at the Macowb County Library asking patrons to comment on such a service. All
indications were that there is a scvere gap based on the scope cf the Crisls Cent¢

card file and Community Information Services.
NEEDS 5. 1e the service you propose to provide now available to any extent

ASSESSMENT (perhaps through an agency different from a library) to the people
needing the service? )
The service is partially available
of the Metropolitan Detroit United Fun
Cowwmunity Mental ilealth Dept.

through the Community Information Service
d and Crisis Center of the Macomb County

DLLIVERY 6. liow will the proposed service be provided or "deldivered'?

e economically deprived will be published.

¢ published for ¢ ommunity counselors and libraries.
will be provided for use by all groups.

SYSTEMS A printed dircctory for th
A loose-leaf directory will b
A central expanded card file

% Communties determined by {nformation available through Social Service Statistics,

l{llcrban Renewal Rixectory and Macomb County Planning Commission.
r . .o
i 09 '
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JELIVERY 7. What methods, facilities, and staffing arec needed?
STEMS '
SY . Staff is needed to find, compile, update, disseminate, and publish
{nformation about community resources available. Office space is needed for
preparation and updating of card file.

See attachmente.

TESTING AND 8. You will need to know what worked, what failed, and how close you came

EVALUATION to reaching your objective. How will you evaluate or test your
accomplishment? Observation? Opinion survey? In-service staff
programs? Formal tests? Questionnaires? Other mcans? Be specific.

We will send questionnaires to a representative sample of the cconomically
disadvantaged and to Community Counselore to detevmine the effectivencss of the
project. Also, observation and first-hand contact with those involved will be
a constant means of determining amount of success of program, -

? .
9. Now that you have analyzed your proposal, please give here a concise
statement of the proposal. ’

HWe propose the preparation of a comprehensive card file of educational,
governmental, social and recreational community resources of Macomb County,
printed directories for the economically disadvantaged community and loose-leaf
binders for community counselors and libraries, with considerable involvement

to their peer groups.
oflapfoﬁg?g}ogr on an acgache shgec, please provide a detafled cost
estimate for this LSCA Title I Project.

Attached.

11. Does this project proposal have the approval of your board of trustees
or other governing body?

'Yes

12. When LSCA funds are exhausted can you carxy on this project i1f it has
proven worthwhile? By what means?

Yes, because of the widespread interest, volunteér help will continue.
. . Local funds will be sought for actual expense. The County Library and Crisis

Center will jointly update the card file.

|

60

of the economically disadvantaged community in the compilation and dissemination




APPENDIX C -J
CENSUS AND PLANNING COMMISSION DATA i
DATA ON MACOMB COUNTY FROM 1970 U,S., CENSUS CHARACTERISTICS OF THE
POPULATION VOLUME 24 - MICHIGAN

Land area =~ 480 square miles

Total vopulation -~ 625, 309 or 1,302,7 per square mile -

576,672 people or 92.2 % of the population live in areas considered

!  urban., From 1960 to 1970 the county mopulation grew by 54.1 %, while

¢ the rural pop. decreased by 4,6 %. This was the largest percentage

of growth of any county in the state during that period, Of municipal=
ities within the county, Sterling Heights grew the most percentage~ i
wise and Varren grew the most in terms of absolute numbers,

* wsee

AGE CHARACTERISTICS

COUNTY SUBDIVISIONS: % of povo, under 18 % of pop. over 65 5

Armada Township 38.8 9.9 5

Bruce Tovinship 41,7 7.4 ’
Center Line City 35.4 6.9 .
Chesterfield Township ’ 41,7 5.0 :
linton Township 43,0 3.6 :

East Detroit City 36.0 7.3 .

Fraser City LS54 3.5 :
Harrison Township 32647 St

Lake Tovwnship 35.6 11.1

Lenox Township LS 6.2

Macomb Township 42,8 5.5

Memphis City - 41,9 10,8

Mount Clemens City 34,3 9.6

llew Baltimore City 33,6 8.2

Ray Township 39.7 9.2

Richmond City 38.2 10.9

Richmond Township 39.3 9.5

Roseville City 41,2 4,2

St. Clair Shores City 39,3 569

Shelby Township L4 .9 3.3

Sterling Heights City 43,8 2.3

Utica City 3208 708

Vlarren City 41.6 3.8

Washington Township 40,5 6.5

BX: 309,993 males - 315,316 females
RACE: The county has a non-white population of 9,753, of which
7,572 are black, The others are: 536 Indian, 385 Japanese, 420

LA L

Chinese, 201 Filipino and 639 other, Highest % of blacks - New _
Haven, with 41,5 %, HMount Clemens with 16.2 %.
2,983 residents live in group quarters rather than households. >

. FAMILIES: There are 153,453 families, of which 100,308 have chil-
dren under 18 and 51,324 (or 33,1 %) have children under six, Of

the §874 families with female heads, 5,913 have children under 18

and 1,921 have children under six.,

|
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REFERENCE DEPT,
' MACOMB COUNTY 1974 POFULATION ESTIMATES
1974 Numerical Percentage
1960 1970 Popula- Change Change
Community Census Census tion 1970-1974 1970-1974
Armada 1,111 1,35z 1,470 118 8.7 :
Armada Twp. 1,336 1,601 1,970 369 23.0 :
Bruce Twp. 1,538 2,213 3,110 897 40.5 ,
Center Line 10,164 10,379 10,400 21 .2 <
Chesterfield Twp. 5,888 9,37¢& 13,200 3,822 40.8 ‘
Clinton Twp. 25,688 48,865 59,000 10,135 20.7
East Detroit 45,756 45,920 45,100 ~-820 -1.8
Fraser 7,027 11,868 14,200 2,332 19.6
Harrison Twp. 12,910 18,75% 23,900 5,145 27.4
Lake Twp. 109 135 130 -5 -3.7
Lenox Twp. 2,356 2,869 3,170 301 10.5
Macomb Twp. 4,807 6,140 7,360 1,220 19.9
Memphis (pt.) 648 749 860 111 14.8
Mt. Clemens 21,016 20,476 21,200 724 3.5
New Baltimore (pt.) 2,375 3,237 4,350 1,113 34.4
New Haven 1,198 1,855 2,030 175 9.4
Ray Twp. 2,086 2,683 3,030 347 12.9
Richmond 2,667 3,234 3,790 556 17.2
Richmond Twp. 1,385 1,719 1,990 271 15.8
Romeo 3,327 4,012 4,030 18 .4
Roseville 50,195 60,529 61,300 771 1.3
St. Clair Shores 76,657 88,093 89,300 1,207 1.4
Shelby Twp. 17,114 29,467 35,500 6,033 20.5
Sterling Heights 14,622 61,365 84,300 22,935 37.4
Utica 1,454 3,504 4,580 1,076 30.7
Warren 89,246 179,260 182,000 2,740 1.5
Washington Twp. 3,124 5,651 7,640 1,989 35.2
Macomb County 405,804 625,309 688,910 63,601 10.2
i
Source: Macomb County Planning Commission
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N SUMMARY OF SOCIAL AND mnOZOZ:n,“ CHARACTERISTICS - 1970

.

** THE STATE -~ Total paguiabon Persons 25 yecrs
STANDARD o4 ond evwr . bk aiak Wackad Famas
METROPOLITAN s | O N = | T | e s T
STATISTICAL AREAS- oo | meoay | ey | MR R | o e Jeccaes Metan age
COUNTIES - e B Qi d B S o g | S wezan|  on
PLACES OF 2500+ M P R O A el I et M N T e |

<TATE OF MICHIGAN 8,875,068 | 72.2|13,6|12.1 52.8 58 5184.8 | 35.9 49.9 13.7]19.0]11,032]7.3 26.7126.3 |
DETROIT SMSA 4,199,923 [68.2[15.9(12.1 52.1}27.5]83.] 37 4 47.7 12.1122.8|12,117 6.5 33.0]27.2
MACOMB COUNTY 595,309 | 78.1|14.5/12.1 55.9]33.1 o179 | 42.3 47.2 10.6]42.4]13,11013.6 36.1124.6
MACOMB COUNTY -
COMMUNITIES . B | U R S
Center Line 10,375 | 78.9|27.6[12.0 49.9128.5 89.0 | 44.3 44.8 11.5{36.7112,621 | 3.9 33.9(26.8
East Detroit 45,867 78.2]28.8|11.7 47.7123.5191.0 397 44,3 8.6[63.6]12,943 379 35.3]29.3

Q| Freser 11868 [81.7|17.8]12.2 59.7]39.892.4 | 39.3 49.0 8.5, 36.7113,548 | 2.4 33.6]22.0 |
Mt. Clemens 70,532 | 70.0|14.7| 12.1_54.1128.3180.5 1 31.0 4.6 17.0(16.4111,2101 7.0 23.4126.4
*New Baltimare 4,190(75.5| -=- |12.3 62.1|--~ |-=- 373 ane  —o |--= | 11,566] 4.8 30.7[24.3(p)
Richmond 5067 83.71 === 112.1_55.2|-== [-== | 27.8 ==z === }°=" 70,000] 5.8 20.4125.5
Romeo 3010 74.5] === j12.1 53.3|--- ,-== 403 -== --= |==" 11,6951 6.4 24.11{26.1
Roseville 30,567 (78.9114.9112.0 _49.7 34.3 89.6 1424 41.8_8.9141.4] 12,202 4.3 27.3123.1
St. Clair Shores 88,086 [ 79.3(22.5|12.2 58.3| 25.4.92.1 | 36.5  52.5 9.9154.2113,598] 2.6 39.9,%6.7
Sterling Heights 81,576 79.3] 7.1]12.4 65.2{44.7 93.9  47.0 51.6 1.2144.5713,7931 2.3 .7.712.9
Utica 3,504 | 74.0| —— |12.2 56.9]--- (T2 38,5 mm= —-= 1e== 112,269 3757 24.1(25.4
Warren 179,246 | 78.1]10.1|12.1 54.7 35°0.9V.6 1 47.6 46,7 9.6{48.4] 13,452 3.7 381|247

* Includes portions outside of Macomb County

*+ Extracted from Tables of General Social and Economic Characteristics; and
General Population Characteristics - Michigan, U.S. Bureau of the Census,
Census of Population: 1970.
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By MARY ELLEN KIRBY

News Staft Waiter

Several volunteers are tack-
ling the big job of comprlmg a
comununty resources directory
for Macomb County.

Since last September, Mes.
Mildred Pendorf ot Sterlmg
Hephts, Mrs, Virgima Ciavone
ot Warren, Mis. Caol Windort
of Roseville and Mrs, Mary-
grace Robinson of Romeo have
contributed several hours a
week to the task. ‘They type,
file and make survey calls to
get the mformation.

The dn cctory will inclnde the
name ad  purpose of  each
organzation, progrims, refer-
rals and general services avand-
able to everyone m the com-
muanity.

“The women we currently
veriyiny and updating
informinion we already have
a master hile,” said Mes. Betty
Winters ot Warren, project co-
orvdmator, “and that alone 1 g
tedus, tme-consnnung job,

“WE  ARE  FORTUNATE
they are donating thar ume
and scivices, Without them, e
could never comphete  the

* project on the binlpet we have,

thesid ™

he project is spotored by
the Library Networh ot Ma-
comb  County and  hnanced
theouph two Tile T oot oy
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the Department of  Health,
Fducation and Wellare But the
prants of $20,000 and $15,000
witl be wsed pnnapally to
coser prmtimg costs.

Mrs. Pendorf, 86, is one
volunteer who recogmzes the
project’s unportance.

“I'ma recent vesident of Ma-
comb County, ana | know how
dilhicult getting acynainted can
betor ¢ newcomer,” she sard.

“f CAME HERE three years
apgo atter g in New York
and Kansas. Fortunately,
have tasmly here o help me
but tormmg new foendships
and tearnmp what services ae
avinlable v a new area ean be
very hd ™

Mrs. Pendort ap(L-nd.s several
hours cach dav  calling
orpamzanons to update the ¢ni-
rent file

1t ] takes time,”" she sand,
“hecanse soe uf the contacts
are owdated and many tnnes
you don't get the aeht person,
You can end up having to place
several more calls betore vou
uet the nght mtormatyoe ™

“We Uy 10 isv9n volunteers
whn Ine i the same general
wred as the orgamzations they
are cacching,” sard Mes, Wi
ters, Thai s 8o there will be
no additienal telephone
chaiges.  charges me meur-
ted i cathing, the volunteer s
reimbyesed
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TIIE COMMUNITY RE.
SOURCES Directory  hstings
wilf be divided mto toar mam
cateportes: government, récie-
aton, education and  socal
Services,

“The only orgamzatims we
have had to ehnunate ave the
chinch groups.” Mrs. Winters
sard, “and that s suply be
cause thete are se mary ol
them.”

When the directores  are
completed (tarpet date s Janu-
ary, 1976), 2,000 coptes will be
distnibuted 1o every libiary 12
the comnty and to protessional
counsehs g agencies it no coslt.

*We e hopime 1o produce o
more cowplete bsting tar Ma-
comb _Covnty than whist in mn
the uuu-nl directory pubhshed
by Unted  Commmmat Setvs
wes, Mis Winters sand,

STHAT DIRECTORY cwmvers
the whele triconnty aica and ot
necesaty  carant bistooall
organizations tor vach cony,
Our daectory will concentrgie
on sfonnation  pathnng o
our own county.”™

Moe valunteer are needed

tor the progect, chielly m the

M Clemens and St Clan
Shores Greas, Anv wan or
wonun mterested me hielpay
ont may call Mis, Winters at
SM 0430 for fuither mlorme-
tion.
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APPENDIX E

Information Sources on Community Resource

Files and Directories

1. The following items are extensive resource directories developed
in other communities by libraries, social agencies and other con-
cerned groups and individuals:

"Community Resources Serving the Greater Toledo Area, Ottawa and

Wood County," Vol, XVI, 1973, Available from Community Planning

Council of Northwestern Ohio, Inc. 246 Community Services Build~
ing, One Stranahan Square, Toledo, Ohio 43604,

"Community Services Directory - Macomb, Oakland, Wayne," 1974,
Available from United Community Services of Metropolitan Detroit,
51 West Warren, Room 200, Detroit, Michigan 49006,

"Directory of Community Services in Buffalo and Erie County," 1972.
Available from Research and Planning Council for Community Services,
Suite 350, Genesee Building, Buffalo, New York  1l4202.

"Directory of Community Resources," 1973 with 1974 supplement.
Available from Lorna Chapman, Kalamazoo Public Library System, 315
S. Rose Street, Kalamazoo, Michigan 49006,

"Help for the Citizens of 'ake County," 1973. Available from Vake
Information Center, Wake County Public Library, 104 Fayetteville St,

Raleigh, North Carolina  27601.

"People's Yellow Pages, Cleveland." Avallable from People's Yellow
Pages, 3617 Detroit Avenue, Cleveland, Ohio  44113.

Weaver, John, ed, Los Angeles Handbook. Los Angeles: Price, Stern,
1972, (Not seen) -

"hole City Catalog," 1974. Available from Synapse Communication
Collective, 4307 Locust Street, Philadelphia, Pennslyvania 19104,

WMCA, Call for Action., A Survival Kit for New Yorkers. New York:
Quadrangle Books, 1973, T{Not seen)
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2. The items in this section are pamphlets or tabloids, some of
which are devoted to particular subjects or directed to par-

ticular groups:

"Complaint and Information Directory." Available from Dist~ict of
Columbia Public Iibrary, Community and Referral Service, Washington

D.C. (Not seen)

1

n"Federal Information Centers." Available from General Services
Administration, VWashington D.C. 20405,

"Help: An Emergeﬂcy Services Guide for Baltimore Countians,"
Available from Baltimore County Public Library, 25 Y, Chesapeake
Avenue, Towson, Maryland 2120/, "

"Help on Call in Tuscon.," Available from Tuscon Information and
Referral Service, 3833 East Second Street, Tuscon, Arizena 85716,

"How to Be a Good Complainer," and "A Telephone Information Guide,"
Available from Berea Public Library, 1 Tracegstreet, Berea, Ohio

44017,

"Resources: Senior Adults," nResources: Early Childhood," 'This
Paper Is About Aging," and "This Paver Is About Youth Culture,"
Available from Dallas Public Library, 1954 Commerce Street, Dallas,

Texas 75201,

"here To Call for Action," Available from Action Line, Box 881,
Detroit, Michigan  48231.

3, The articles from state and national Jjournals listed below
feature information concerning various community resource proj-

ects:

Berry, J.N. "Community Information." Library Journal, 98 (February
15, 1973), 487.

Bovey, S. ‘''Monroe County Library System Urban Information File and
Service." BRookmark, 32 (May, 1973), l4k4=5.

Chapman, Lorna, "A Directory of Community Resources," Michigan
Librarian, 39 (Winter, 1973), 9.

nContact Centre." Library Journal, 97 (December 15, 1972), 3955-9.

Critchfield, Sue, "Information wanted / Dead or Alive." Synergy
L1 {Summer, 1973), 10~13.: '

Doms, K. "Model Cities Community Information Center,'" Pennsylvania
Library Association Bulletin, 27 (September, 1972), 2/0=2.

Donohue, Joseph, ''Planning for a Community Information Center."
Library Journal, 97 (October 15, 1972), 3284-8.
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|
"Help Arrives! Wale Information Center Fegins Service to Vake
County." MNorth Carolina State Library Newsletter, 17
(January=~February, 1975, bl.

Howard, Edward N, ‘'Where Do People Get Their Information?" Indiana
Slant, 36 (January, 1974), 5. —

"Information Needs of Poor Neighborhoods." Drexel Library Quarterly,
8 (January, 1972), 89~97. T T

Jolliver, B, '"Fort Vancouver Regional Library Strikes Gold with a
People's Index." Library lews Bulletin, 40 (January, 1973),

21}"‘7 .

Kochen, Manfred, "Directory Design for Networks of Information and
Referral Centers," ILibrary Ouvarterly, 42 (January, 1972),
59"030 .

"Neighborhood Information Centers: Some Ansvers, New Questions."
Library Journal, 98 (December 15, 1973), 3596.

Parsons, R, "Help! A Crisis Services Project." Library Journal, 98
(February 15, 1973), 616=9,

Scarich, K. and Trumpeter, M. nCommunity Information Inventory:
Dope Users Can't Find." Wilson Library Bulletin, 46 (No-

vember, 1971), 256-9.

Turick, Dorothy A, ed., "The Neighborhood Information Center," RO,

12 (Summer, 1973), 341~63.

Warren, Margaret, 'Community Information Tabloid." Texas Library
Journal, 49 (March, 1973), 26.

Whitehouse, Jack E. '"Compiling a Police Social Service Directory.™
Law and Order, 20 (March, 1972), 48-51.

L, The publications listed below have been created to describe the
experiences of those who have established information and referral

centers and community directories:

"Developing Awareness of Community Resources Project," Available
from Brgggggort Public Iibrary, 925 Broad Street, Bridgeport, Connecte=
icut °

"Easter Seal Guide to the Organization and Operation of an Informa~
tion, Referral and Follow-Up Progran," Available from National
Easter Seal Society, 2023 W. Ogden Avenuc , Chicago, Illinois 60612,

"Getting together a People's Yellow Pages." Available from Voca-

tions for Social Change, 353 Broadway, Cambridge, llassachusetts 02139.
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#p Guide to the Compilation of Community Resource Files." Available
from Michigan Department of Social Services, 300 S. Capitol Avénue,

Iansing, Michigan L8426, .

nT & R Services: The Resource File," Available from Administration
on Aging, Room 3070, H.E.W. South, 330 Independence Avenue, \lashington
D.C. 20201,

"Informa, 1973." Available from Peninsula Library System c/o Red-
wood City Public ILibrary, 881 Jefferson Avenue, Redwood City, Cali~

fornia 94063,

nInformation and Referral Centers, & Functional Analysis." Avail-
able from Administration on Aging, Room 3070, H.E.W., South, 330
Independence Avenue, Washington D.C. 20201, (Not seen)

nInformation and Referral Services: Evaluation Design for a Network
Denonstration," Available from Interstudy, 123 Grant Street, Minne-

apolis, Minnesota 55403,

A
wrhe Oven Shelf," (April - June, 1973), Available from NIC National
projects Office, the Cleveland Public Library, 325 Superior Avenue,

Cleveland, Ohio  Lhllh.

Report on the Public Information Center Project., Available from
Grace P, Slocum, Assistant Director, Enoch Pratt Free Library,

Baltimore, Maryland.
nparget 76" and materizl related to the Community Information SysS-

tems Forum held April L, 1973. Available from Brenda Claflin, Divi-
sion of Library Deveopn t, Connecticut State ILibrary, Hartford,

Connecticut, (Not een)

5. WMiscellaneous tems -'bibliographies, michrofiche, books:
nCommunity Survey Guide for Assessment of Community Information and
Service Needs," Public Liprary Training Institutes Service Guide
Humber Two. Available from ERIC. ED 087 392. (Mot seen)

Forsman, Carolyn, ncpisis Information Centers: A Resource Guide."
Available from The Exchange, 311 Cedar Avenue South, Minneapolis,
Minnesota 55404, (Also found in Turick, above)

Kohn, Alfred J. Neighborhood Information Centers, New York: Colun=
bia University school of social work, L9 6.

Kronus, C.L. and Crove, L. eds, Iibraries and Neighborhood Infor-
mation Centers. Champaign~Urbana: Tniversity of 1llinols Graduate
Tchool Of Library Science, 1972,
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APPENDIX F %

MACOMB COUNTY COMMUNITY RESOURCE PRCJECT QUESTIONNAIRE |
NAME OF ORGANIZATION
ADDRESS

STREET CITY 71P CODE& '
CROSS STREETS |

TELEPEONE ,”
NAME AND TITLE OF HEAD ADMINISTRATOR _
GEOGRAPHIC AREA SERVED

REGIOWAL OFFICES OR DIVISIONS (if any) LIST ON BACK: ADDRESS, PIOIE,
ADHMINISTRATOR
DAYS AND HOURS OF BUSINESS OR MEETINGS

DESCRIPTION OF SERVICES OFFERED

ORGANIZATION CONTACT FOR ZACH LISTED SERVICE (WITH DATE TERM EXPIRES
IF APPROPRIATE), INCLUDING PHONE NUMBER ’

CLIENT OR MEMBERSHIP ELIGIBILITY (REQUIREMENTS FOR ADMISSION, GROUPS
ORGANIZATION SPECIALIZES IN SERVING, ETC,) SEX

AGE ' MARITAL STATUS RELIGION
INCOME OTHER

APPLICATION PROCEDURES FOR SERVICES OR MEMBERSHIP

APPOINTMENT NEEDED?

DUES/FEES (CIRCLE ONE) AMOUNT _ INCLUDES

SOURCES OF SUPPORT
DOES ORGANIZATION USE VOLUNTEERS? IF SO, IN WHAT CAPACITY?

NAME AND TITLE !
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'3 CIVIL. 52nVICE COMMISSION

Lafsy -tre, Detroit 48226
Pﬁone:‘:23-6?520r(t011-ftee)1-800-572-8262
Hours: “.-a.- Fri, 8:15 an~4:30 pm
This officze zan glve information regarding

= -

19 A

civil sersice jobs, testing, and applications,
Yo fe:z, Call or drop-in.
JEATS VOLATICN L SERVICE
26361 Cre--i%oid Road, Southfield 48075

Frone: 3771341
Hours: M:r.- “ri. 9am-5pm
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Tie so-nr on c&éice of JVS features voc~
ationsl courze.iang, testing and placement.
at least 16 years old.
?

fis fce [ur piccemant, Yees are bazed on
Ca.l for an appointment.

svolicints cnouid be

abilicy to pay.
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DISADVAN T4.CED

The Division gives G.E.D., high school
equivalency tests (often required of
prospective employees who are not high
school graduates)., $10.00 fee. Call
for schedule,

Several times a year Continuing Zduce
ation offers an 8-week "Employment
Search Techniques' sexminar festuring
help in preparing resunés, finding job
opportunities, deflaing work objectives,
and preparing for job testing and in~
terviewing. No fee, Call to ask tice
and location of next series.

he ERIC Document Reproduction Service
ford. We are aware that some pages probably
dcopy form. However, this is the best

and we feel that the document should not be withhetd from
interested readers on the basis of these unreadable pages alone.
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Among the many Cladses oifervi ard w e
variety of job up-grading courseas.
Call or write for pamphlet lis.inag
courses and fees.
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HLCOMD COUNTTY COUNCIL OR AGING
LENYTON CLTIZEN SERVICES CENTER
25372 Cve 10t, Tingeville 48066
Proore:
coliect {£ & {s » toll call),

ucs: Ael¥an-5 pa

7 "6=»250 (Senior citizens may call

T e Counzil ¢a Aning maintains a job bank

£or senicr (ar.zens.

Anyone over 8ixty

miv repiciir for ermoloyment and will be
rof-rred =0 ¢ appropriate positions that

Lucone - 3ileb’e. No fee. Call or drop-in,
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VETERAYS EMPLOYMENT REPRESENTATIVE,
Howard Smith

Michigan Employrent Security Conrission
37570 Gratiot Avenue, Mt. Clecens 48042

Phone: 468-4588
Hrs: Mon.=-Fri. 8:30 am-noon, 1 pr=ft:?%
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Tie Career Developrmont Program, which {s
fundel trrcuezh the State Cffice of Voca~
tional Ecducation, offers special assistance
ineluding c¢zarseling, diagnostic testing,
rutoring end tinancial ald advisement to
stidents wh> are financially, academically,
social. or physically disadvantaged.

After an orientztion program emphasizing |
carecr ¢sals, the nature of the job market,
pay scales, qualifications, and incdividual
Tal 228 222 Iinterest:, participants enroll
in occunation~criented curricula. ¥No fee
fr # thece services, Call Mike Penrod at
452121 extension 209. '
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SCOOP (SCUTH CAMPUS OCCUPATICIAL
ORIENTATICON PROGRAM)

R-~122, South Canpus

Macomb County Community College
14500 - 12 Mile Road, Warren 48093
Phone: 779-7461

Hours: Mon.~¥ri. 9 am-5pa

SCOOP provides the same services to
students enrolled at South Campus that
the Carcer Development Program offers at
Center Cacpus. Eligibility requirements
are the same. Call David Feighan at
779-7461 to learn whether you qualify.
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TG THE EALNLDICAPPED “

VOCATIONAL RENAZILITATION SERVICE

155 Malow, Mt, Clemens 48043

Phone: 455-6125

Hours: Mon.-Fri. 8 am-5pm

TuTeg crinty residants north of 14 Mile

15120 - 13 M{le Road, Warren 48093
Ynore: 776-8320

Bours: Mon.-Tri. 8 aw-5pm

Ser+ ¢s County residenta living between
% M.le and 14 Mile roads.

.«¢ purpose of this feleral agency is to
crovide jJob placement for the handicapped
{a ¢the coapetitive job market, Before
plecoment, the client ususlly receives
mzdical and psychological evaluation,
soures~linr, tostiry, traiving and some
ti.e3 ued..2)l troztment, Clients needing
a shaltere] workshop eavironment may be
referred to Lesguz for the Handicapped -
Go~dwill Industries or Jewish Vocationsl
serv.srs, frtlicsntsmust be of employable
ape, hate 2 physicel, mental, or emotional
Afgability which presents a significent
hin’rance to ezprlcyrent and be judged by
VES to be capable with help of engaging
{n galnful ecplioymert., No fee, Czll or
drop~in to see 1f VRS can help you.
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T0 WOULD-RE APPRENTICZS

APFRENTICESHIP COUNSELOR

Melvin Sutton

Michigan Employment Security Commission
37570 Gratiot Ave., Mt, Clemess 48043
Phone: 463-4588

Houre: Mon,- Fri. 8:30 am-uocn, 1« 4227 2

Information concerning requirew nls 10T
obtaining apprenticeships, trainirg, aad
related cocnseling is provided. No fee.
Call or drop-in.

DIVISION OF APPLIED TECHNOLOGY
R~122 South Campus

Macomb County Commmnity College
14500 - 12 Mile Road, Warren 48093
Phone: 779-7436

Hours: Mon.~ Fri. 8:30 am-9 pan

The Division's offerings includs pre~
apprenticeship and craft preperitory
courses as well as courses required of
{ndustrial craft apprentices. 7Fo te-
come an apprentice you wust be 'of legal
working age, take at least 14% Pour: of
clssses related to the crafi per year,
and have the qualifications required by
a sponsoring employer. For further
icformstion, including tuitiocn and fees,
call 779-7436.
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