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INTRODUCTION

bl

The Appalachian Adult Education Center herein transmits a portion
of a final report, COMMUNITY EDUCA‘TION: COMPARATIVE GED )
STRATEGIES, covering a scope of work for the period July -1, ]973,
through June 30, 1975, condu\cte(l under the auspices of the U.S. Office of -
Education, Bureau of Adult, Vbcational, and Technical Education, Grant

Award: OEG-0-73-5212, P. L. 92-230, Adult Education Act of 1966 {a5

ar%ended) .

The multi-project activity is reported in four distinct volumes:

Volumel: ~ COMPARATIVE GED STRATEGIES -
Voiuma H:  RURAL COMMUNITY EDUCATION
S .
f Volume ili: A HANDBOOK FOR ETV UTILIZATION IN ADULT
EDUCATION | i

Volume \V:  KET/GED SKII.LS PACKET

—

Volume 1
ADMINISTRATORS’ UTILIZATION HANDBOOK, is herein presgnted as

*

* a generalizad planiing, management, and assessment guide to aid program

administrators of adult ETY.
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A Handbook for Ew\uzgizatson in Adult Educatien

AN
N\

. ' \\
ETY Utilization in Adull Education is o handbook designed to aid program administrators
nitnaging, and assessing adult ETV—to, asqure, adult viewers the maxinua
AN

in planing,

nstructional/learning benefit possible. RN

- .
The handbook is divided into four sections:
‘ (1) Introduction—the Appalachian Adult Bducation Center E.\'ptzrienc;\
(2) Justification for KTV Utilization in Open Broadcast

(3) A Management Planning S)'sl('.;n for Adult BTV

(4) ETY Utilization Data Collection Forms and Analysis Systems

The discnssion and the systems design are based upon the AAEC expepience im\a
" compreliensive demonsteation study of ancadult educational television series. 1n this case the

BTV was Kettuchy Educational Television's General Educational Development Preparation ‘

Series (KET/GED),a high school equivatency examination preparation series, A \

The study was conducted in Kcnu;cl\y: in collaboration with the Kentueky Educational
Television Authority , the Adult Education Unit of the (lommun‘.vcallil of l(cnlu(:‘l\), State \
Department of Edu'(:allion, and the Bureau of Adult, Vocational, and Technical Education,
as part of an AAEC project entitled “Community Education: Comparative GED Strategies.”

WHY GED?

The GED Focus of the AAEC study was a deliberate decision in response to the inereasing
concern of AAEC and the national adult education field with adult sccondary cducation.

Inits carly work, the, AAEC was concerned about the functional literacy of adults (adult
basic cducation or ABE). At that time, functional literacy was considered less than eighth .
grade skills as measured o1t common standardized tests. However, the term functional
indicates uselulness. The Adult Performance Level Study at the University of Texas has
found that fifty-five percent of the adults in the United States cannot comprehend, ie.,
o they cannot function in relation to the print they meet in everyday lite. The AALC then
settled on the lested tenth grade level as neaver fuuctional literacy.
The AAEC, thereiore, in its second phase, changed its focus [rom ABE to ABE/GED. The
GID is the high school cquivalency examination.Itis mostly a critical reading test with the
addition of grammar and computation. Tt tests high school level =kills, not content. In terms (

S
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% L. .
of the “economic man” the absence of these skills and/or certification of high ~chool
C([lli;’ill(‘ll(})’ may prevent hum from alkbut a dead-end sarvival job. )
@

The concern was also  sparent in the priovities which listed models for adul§ secondary
cducation as the number one priority in 1973, Adult secondary education veceived further
cmphasis in the statements of the President’s National Advisory Council on Adult Education
and in the wording of new-legislation, P.1.. 3 380, Title VI, Scetion 603.

~
»

[}

For those adults whp left school without high school completiou, several mvenues to

. . ; LN

completion exist:

(1) academic course work with or without credits for work experience and through
. examination as  lermined by local regulations. This avenue stresses content aid is -
- somewhat time-consuming, although in many states that time is being shortened.
(2) entering technical and higher education institutions, by passing high school completion
in those locations where one is allowed to do so.

»

.

(3) prepuring te pas:\ the GED or high school equivalency examination. This avenue is
ot generally less lime-consuming than traditional acadenmic cowrse work (depending upon
‘ the starting point of the adult student.) The AAEC, HumliiRO, and other researchers

have demonstrated that the high level of critical reading and math skills needed to pass

the Gi}l) (about 10.5) is also necessavy for flexibility in the market place.
For many adults, not all of these avenues are open. Adult high schools ave few inrural arcas
and accumulating Carnegie units ﬂn’ungh evening schools takes many yeavs. Although arca
vocationd-technical schools exist, wmany of their leaining programs have vequirements of
minimum {evels of sehooling which many adults do not have. Consequently, the GED route
. to high school completion is extremely atiractive to adults who know about it, and who can
participale—inany cannot.

.

-

SCOPE OF THE PROBLEM ) ) 3
N ~ Raw statisties cannot give a full picture of the deptlv and urgency of Educational needs in

Americ®  Yet statistics are an index. The reprint below, taken from the 1975
Recommendations of the National Advisory Gouncil an Adult Education, clearly rthows the
scope of the problem aid the needs:

/

’”
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- 1975 . " |
T Recommendations ™

|
t : 3 v

As the deende of the 1970°s begin., America found in its-midst

. A atolal o M44/3 million perons of labor foree age not enrolled in
{1 - school and with less than ahigh school education.

The potential beneficiarics trom programs in adult cducation
will continue to be very large, comprning a sigriificant proportion of
all Americans. Even though a bigger percentage of the population is
finishug high school and beyond, the population is also going up, .
stitl leaving America with large numbers of those below the norm in '
school attainment, -

3 ) In 1970, there were mote than 27 million workes 16 years of
age andd over with lesy than 12 years of sehool.

Projections for 1080 show that about the same munber of ‘ ;
workers will also not have completed high sel¥ool by that year.

. Projections for 1990 shdw thete will still be abont 22 milkion
. workers wilh less than o high school education.

The preportion of workers who have not finished high school
will keep going down, but that dechning percentage keeps being '
. appired Lo an increining number ol workers, leaving the adult cdu-
cation target population still farge, ¢ -

. N THE RESOURCES FOR ADULT EDUCATION, THERE- \
FORE, MUST CONTINUE TO BE PROVIDED AT LEVELS
¢ WHICH VALl TAKE INTO ACCOUNT THAT A LARGE
GROUP OF AMERICANS WITHOUT 12 YEARS IN SCHOOL
. ARE GOING TO FIND IT EVEN HARDER THAN NOW TO 1
. COPE IN THE ECONOMY OF THE NEAR FUTURE:

o :
Since as early as 1964, a national (fedefal) effoet has been underway (o resolve adult litetacy
needs. Bul legislation and appropriations have been ouly Loken, as reflected in a recent
General Accounting Office review of adult education’programs in £ducation Daily, June 16,
1975:

Y

Page 4 Education Daily ' * June 16, 1975

. ADULT-ED PROGRAMS FAILED TO REDUCEJALUTERACY, GAO SAYS Adult”’ \
education programs are reaching only one percent of the 57 millioa Americans with less
. than a high school education aad have had little overall impact on reducing illiteracy
: since Federal support-began in 1965, a report from the Geaeral Accounting Office :
charges.

. . Although some participants obtained U. S. citizenship and registered ta votg by atteading
adult education programs, Congress' watchdog agency said that Oifice of Education
statistics "show that the program has had little impact on reducing illiteracy among
adults. And these stitistics overstated program accomplishments. Only about 1 percent
of the Adylt Education program's-estimated target population of 57 million adults and
4 percent of the 15 million adults with less than eight years of school have participated
in any given year."

1he problem is particularly acute among adults with the least amount of education.
w» "Only 17 percent of the program's 3.5 million earollees at or below the eighth grade
T T T e e e itChieved an eighth grade equivalency education in fiscal years 1965-72~~the only years
for WhICH Thinpretivadatawas available, " gge report said,

e,

But the biggest obstacle preventing adult-ed programs from being more effective,is

’ inadequate funding, GAO said. "If Congress determines that the program should better .
* 1neet its objectives, adgitional funding will likely be required.
Y ~, - {
v 4 !
| 3 |
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The adult populaton to he served has widely varied learning needs, which limited, .
traditional programs cannot hope to serve. But even with limited funding, programs can be
~nd rhust be diversified in many ways to reach greater nunibers.

- °

THE AAEC INVOLVEMENT . ¢

3 N ,

To cncourage such diversification, the AAEC dclibcr\ulely designed a series of studies to
. determine the relalive -importance of a v:;rict)' of adult education support systems in
strengthening student achievement and success. [aving already demonstrated improved
practices in differentiating adult education programs, the AALC set ont to incorporate all

, \ possible systems under one general program effort in Cormmnunity Education demonstration
i projects. ¢«

. »
Adults differ—in achievement lcvcls: in life experiences, in cognitive styles of learning, in
physical and sncial isolation, in available time, in rates of learning. Adult education
programs must be prepared to differentiate every component of their programs {o fit the
student. Adult ETV is one of the poteniial program diversifications to he considered.

~

N

THE AAEC INVOLVEMENT IN KET/GED

For a mmuber of years the AALC had cooperated with_ the KET to investigate adult BTV
potentials in Kenlueky. The Kentucky Educational Television Anthority was successful in
obtaining resources for program prodnction and a KET/GED feasibility stndy, and invited
Center representatives to the planning Task Force. The AALC and others pressed for several

. . h P~ - . 2 .
major concepls in the KET/GED series, placing emphasis upon:

ke reading skills in the GED Prepavation Series,

N .

2. “coping skills”~life, job, and family problem-solving content, and
3. the provision of instructional support systems—formal and informal assislance to
persons engaged in BTY/GED preparation, N
-
Ttems (1) anu (2) above were implemented to varying degrees by those responsible for -
- & . L] A\Yal
cutricula and production content. ftem (3) became a eentral theme of an AAEC proposal, s
T “Community Edncation: Comparative GED Strategies,” with ET'V being one strategy.

»

- WHY ADULT ETV?

* Y
L3 4
Adult Education Television teaches. It works. Adult ETV teaches as effectively as any other
3 : method or mode of iustruction.. BTV offers several new modes or dimengions of adult

Aruitoxt provided by Eic:

ERIC m g . : :
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education. Tt can bring life, action, and relevance to contenly it can repeat in new forms,

)

emphasize, motivate, and ercate favorible new conditions for learning. Inshort, itis capable
of all the basic ingredients for instrction. For a large segment of the educationally
digadvantaged popllation, particularly those close to mastery who are motivated but for
many veasons canuol or will not participate in formal adult education prograws. ETY on
open broadeast pr(f(idea for them the only convenienlopportunily to achieve. ETV uxy be
the only practical, realistic delivery of instruction for thousands of adults in the United

States. ) 5 * . -

ETV

ETV has the eapability of reaching into virtually every home, school, and building in
Awerica—the greatest potential of rc.lchmu the greatgst number of unserved adults in their
hoimes or \ﬁlt,r(,vu' they ave. ETV can serve and reach those péople who (1) cannot or will
nol participate in formal programs, (2) are home-, job-, or family-hound, (8) ave fearful of
failure, angd of other people, or (4) are reluctant to publicly admit not having a high school

diploma.

.
.

BTV has_proven to be an effective, cfficient means of presenting information and/or
instruction.” . )
ETV programs can be designed for inter-active nse by adult students, This inlevaction is
facilitated by means of student study guides corvesponding with subject areas ¢overed by
the broadcast.» ‘ '

.

ErWecan be individualized in individually prescribed instruction (an AAEC demonstrated
syslcm)‘. :

EFV can be adapted to VIR and utilized within the local classroom/learing center—a
highly effective added dimension to the scope of curvricula materials and teaching
techniques. As curricula, it might stand alone, but it can also be enriched by the multiplicity
of curriculitm materials available. VTR systems, however, arc limited in the number of
receivers and subsequently in the number of students served. This tends to make their use
relatively expensive, :

»

WHY NOT ADULT ETV? -

IT aduly educational television has stich hroad-veaching potentials aud can incptpowate all the

necessary elements of a teaching/learning system, why, in Awerien, has adult ETV not been'

employed broadly and sucedssfully? No one scems to Know why, nor why ETV has all too

™

a




MHE LITERATURE .

~ .
r

’
ofien been prematurely abandoned as a major delivery system. Many” adult education
programs lave not attempted replication of ETY broadeasts for adulls as a resull of

inconelusive evidence of sucecess, or failure, clzewhere,

PAS'T EXPERIENCE

Most adult BTV progruns have met with only limited suecess. At least one state mounted a

remarhable adult student recruitment campaign, obtained a phenomenal muntber of adult

commitments (as measitred by the purchase of related study  gnides), and broadeast a

comprehensive adult instructional serdes. The results.(mgasured by persons altempling
3 . . . >

certification test) were dismal, and represented less than two percent of the total number of

the cornmitted adults. .

Results are generally unavailable and unreported. One can only assuine that results are nol

known, or represented exceedingly low levels of suceess and were not reported.
»

\ B P

. . ) .
A review of the litegature U related to the use of instructional television inadult education
revealed that radio, television—any medinm—can teach victually all age groups anywhere in
the world. The review also confirmed the AALC assumption that nowhere had television (or
radio) l)(ze:T';pz!ill':O(l effectively for instructional purposes alone or without a variely of,
differentiated support systems [or different clients under differing circumstances.

TMajor references were:
* ) - -
Vi chramm, “Learning from Instructional Televiswon,'” Review of Educational Research, Vol. 32, 1962.
Godwin, C. Chu and W. Schramm, L.earmng irom Telavision: What the Research Says. Prepared and issued by ERIC ar
Stanford, Calf.. The Cleannghouse of Educational Media and Technology, \nstitute for Commumecation Research,
Suinford University, August, 1968, '
John Scupham, **Broadcosting and the Open Umversity,” Journal of EJucavonal Technology (Now. Bntish JoStyal of
Educational Techinulogy), Vol 1, No, 1 (Jan., 1970}, 44.51, * .
)

L 4
Camnegie Comnussion on Educational Television, Rublic Television {New York: Harper and Row, 1967).
tnternational Institute for Educational Plannars {IIEP), The New Media in Action, Volumes 1, 11, 1l (Pa-ns. UNESCO and
Internatonal institute for Educational Planners, 1967). Se2 also W. Schramm, P.J. Coambs, F. Kahnert and J. Lyle, The

Neys Mednar: Memo to Educational Planners (Pans. UNESCO and International lasutute for Educational Planming, 1967).

R.J. Blakely, “Use of Instructional Television 1 Adult Education. A Review of Some Recent Developments,** an Gcecasional
Papar: Syracuse Univarsity

Select papwrs prepared by the Corpora-uon for Public Broadcasting, e.g., ALPS aud Strive,
Presentations by representanves of Honduras and Columbia, the Multi National Workshop on Basic Education and
Functional Literncy, Washington, DC. January 4-10, 1975.

o




The real questions that must be raised ave: Under what conditions and for whon is the use

of televisionfor radio (as opposed to more traditional systens) a necessary or optitnum

delivery sysiem? Under what circtunstanees is it necessary to link TV or radio to  exisling
) ) I3

traditionfl Ieaching/learning systems for needed su\f)[)))rl? llow, under a vaiety of
conditidus, arc BTV delivery systems to be plamned,managed, and evaluated to prove to
decision-makers their effectiveness?
THE KEYTO SUCCESSFUL ADULT ETY - PRRSONTO-PERSON CONTACT
’ -

THE AAEC 1S ABSOLUTELY CONVINCED THAT EVEN THE MOST NOMINAL

- , PERSON - 10- PERSON CONTACT IS THE CRITICAL ELEMENT IN THE SUCCESSFUL,,

. UTILIZATION OF ETV-CRITICAL .TO STUDENT INVOLVEMENT, STUDENT

: RETENTION, STUDENT  PERSEVERANCE, AND STUDENT SUCCESSFUL

ACHIEVEMENT. |

A ‘ \ .
Persons close to mastery often choose and are able to work with TV alone, but are prone

to dizengage ont of boredom nnless specilic knowledge needs are prescribed and met in
broadcast viewing and study gnide review.
. ' |
. The AAEC found in its sampled populations that a pre-test un(lWM'(wi(lud
needed persou-to-person contact and resulted in a commitment on the part of the adults to .
complete THEIR programes. \ single mnonitoring call, in person ae by teleghone, seemed to
s further cncourage the client. The final offer of a post-test serecniig for the certification test
(GED) and prediction of success brought the dicut closer to the testing sitnation, helped to
climinate fears, and encouraged «them to schedule for testing. However, many “ready™
clicnts were disconraged for a vadiely of reasons, including lack of trausportation, lack of
needed service (baby ssitting), delays of local anthorities in anthotization, cmployers' release
from jobs, debays in waiting rooms—simple but discouraging and frustrating problems
experienced continmoualy by the disadvantaged. Whenever possible, AAKC and support
Jpersonuel tried to intervene. The person-to-person coutact and readiness Lo intervene and
support clients with materials and services were not necessirily time-gonsiming or cxﬁrznsivez.
Person-to-person contact, however, was esseutial to the suceess of most elients. The lack of
even minimal human contact appeavs to reduce the chanee of suecess (in the AAEC
‘ experience among those clients engaging independently and in other ETV programs
studied).

A

: . t

SUPPORT CONDITIONS ‘

Althongh large sesments of the BTV population ave able and willing to engage in BTV as

primary instruction/learning system and require only mininal support, there are.many
. . ¥ . - - - N

recruited and/for motivated by ETV who want or need direet, continuons instructional

3
support. - g

. 12
ERIC T
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|

|

i

|

|

} s Many support b)’*lCl“b already exidt in most state adult education prograns. Others niay :

need developnient but alt should be strougly slnlclmul and coordinated to Support clients .
) inan ETV broadeast series. ) ' .
- . 'l P i * N '
. Some of the possible m, jor support systems ave: ‘
., . ° - *
| (1) traditional classes . d ’
| . ) ) -
| (2) learning centérs . '
(3)  volunteers and prraprolessional houre instru ctors
| . 3 .
‘ < 1 . (4) industrial ' )
\ * * N
| . . .
(35) teleghone services /7 .
. (6) public library servicés / '
| * 3 b 5] L ~ d ’ /
| » . (7) Right to Read programs !
. [ .
) (8)  community education progrims .
v ' ) ' \ ’ -
[} .
| . . _ .
| CRITICAL PROGRAM DECISIONS : .
) . -
K . '
| ) The relationship between average daily altendanee formulas for the maintenauee of official -
: ’
5 : program nuits (which permeite : adult education) and local program_support of persons
independently envaged jrg KT V-those who way require only pcno(lu, h(,lp—l\ the most
< T, important adwinistrative decision to be l(‘s()l\ ed. .
i . . / B .
N . . > o
- “Since the end goal of the national-(state) adult cducation rogram is the .u-hlu('mcnl of the
1
adult, not the maintenance of the program or the class, then mombs invested to assure Lhe
maxinum lllllllbr‘l ol adults achieving ave appropriate. Unless local program divectors receive
credit in new formulas for support of ETV sthdents, they will continue to advance .lvpl.we
daily-attendance and the ETY client nee cding, at the very least, 4 person-lo-person cout: actin «
A plclpmt testing, and TPT will be nwlccl('(l and will probably (lhcuﬂ.l% from Wy 11V -
. edueational/learning system and opportunity. )
. . IR
., The AAEC dindy has clearly demonstrated the value and impact of suppoct systems for
‘ ETY, requirigg minimal funding and yielding high levels of achievement and sticcess. v
. The BTV ein'be considered a new picee of enrrionla—a more intggisting, dynamie, and -
sometimes colorful and entertaining picee ol carricula. It can and has been added 1o the
mnltlphut) of nmtr-rmls of traditional adult education classes, learning centers, and libravies
N
~ . .
B . . 8 X
- O ' .
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in cassette form, When teacher-dominated,jas in one AAEC demonstration site, ETV in

cassette form provides a neat framework Hor lCilClllll"/l(,(Il‘lllll“—.l system within llSLlf '
seqquenced in atnlclule out of which a teacher can pace instruction and.le: arning,

- P 4 .

LTV in cassette form is a valuable classroom tool—but a tool gmong many. ETV in open
broadeast reaches far more people (han one or twenty classroony/le earning cenler students.
Were the time of the l(,.lch(,rlmahui,hon applied to recrnitment and to auiiimal support of
adults engaged independently in BTV open broadeast in their homes, the population served
might be ten-fold, involving many persous who might not otherwise p.nhup.l!e in cither

*

BTV or formal programs. : . d \

Y [ ’ > ~
Edueational Televi ision is ¢xpensive. It is cxpensive {1) in planning for production; (2) in
plotlmtlon, (3) in broadeast time; (4) in management and assessment, and (5) in viewer
time. Fortunately, the problems posed i pl.m’w and. plO(lllLllOll are generally the
problems of the producer/director. (It is, however, important that adult leadership and
curriculnm experts ﬂe a part gf the planning, validatipn and asse essment teams.) .

Once “‘canned’ —-ploduu‘(l—-lho BTV program™is similar to print—fixed and difficult to
change but always available. Assuming that the ETV production package is sequenced and
contains the content and instructional clements to insure learning, it becomes the task of
the adult educator to collaboratively plan the broadeast schedule; to organize and train all
professiogal staft in varied support systems; lo. coordinate premotional campaigns; Lo
provult, for student recruitment and intake, systems] to diagnose; lo thén pl‘esmbc from the
diagnosis (the individualization of, knowledge needs within the ETY p.u.kuge),‘jmd to assess

IS

the results., ) e ', :

.
-

. . . '
Careful plannmv, although sl;bj('(zt to speeial difficulties with media, will dirc::tly refleet
increased adult participation, therefore increasing the cost/effcetiveness. Without a
comprehensive, coordinated plan and management system, adult ETV is most likely to fail
or to result in a prohibitive cost/cflective analysis, :

1 . : } '

This handbook snggests a comprehensive plan of action and provides examples of tols
rcqmrcd for the suceessful nse of ETV in adult edueation. The suggestions are based upon
the experiences of the AAEC in demonstraling, planning, and _managing Ll\’ uhll/..lllon
systems which were highly produictive in tlerms of student achievement and suceess.

~ b 4 . ‘.
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The utilization of E'TV in adult edncation must be congidered and created in terms of five
major components:

(L) PLANNING AND MANAGEMENT ' -
Decisions
\ . Operations .
Evaluation - Assessinent System , .

(2) PRO‘«]OTJOV AND R.LLRU(T\)LNT
Recriitinent
Inter-ugency Gollaboration
Gitizen invoivement

(3) _MANPOWER.DEVELOPMENT ‘ . ,
Community Resources - .
Staff Development -
n-Service Training ’
. Support Services

() MATERIALS AND CURRICULA : *
Selection or Preparation g
Distribution”’

(5) STUDENT NEEDS AND INPAKE SYSTEMS ,

- Diagnosis '
Prescription and Counseling ‘
Instruetional guppoll. . - - .
Assessment
Follow-up Support

PLANNING AND MANAGEMENT

&
-A comprehensive plan of action is essential to the successful uhlli:\hon of adult ETV. All
components noted below must be considered in terms of the uee essary decisions and
sanctions "lo inatre sugeess of operational  procedures and: assessment techniques which
must be made an iutegral part of the system begiting with planning stages. ,

v

. L
The coordination of all community, educational forces, particnlarly the broadeast
component’and the state department of edueation, is essential.
«

Planning, orientation, and involvement of many state agencies will help to insure sanction
and accepled responsibility at the local level. Althouglt state agencies vary, some of those to

he urged to participate are:

- - ~

. L




. 4 N < : . *
Office of Adult Education, Bureau of *Vocational Iiducation, Stale Department
of Edueation : : L

Rducational Television -

Department of Economie Seeurity "
Depactinent of Correetions ‘ ,

Area Developraent Councils, Appalachian Regional Commission
Department of Mental Health . . ' .

Pepartment of Personnel .

-

Program Development Offices

. Department of Libravies .
. « . -~ ~ . M
Kentueky Training and Development Foundation .

Associated ludustries of Kentuchy .

Special Cowmissions . ) .

?

-

Governing and Advisory, Counctils

N

Although broadeast and support programs, way |)l‘ stale or l(‘"l()ll \\l(lL, local control dind
planning is the basic structure--since suceess seems 1o be dependent upon personal contact,  °
the lTocal program must assume ‘the guided- responsibitity. The eritical poh(m:lh ty i local
planning is the school snp(_l‘mluul(,nl sinee it js ysually this pevson wlo is most capable of
mobilizing and oiganizing the cducational uomn.uml) including the public school, its staff,
and ifs FeBilitics. Adult ('dumlum i> often”a myjor .u,lnlls of the local cotnninuity s(hool

progeam and communify cducation conneil.

. L]
The superintendent of the public 3ol can brivg together representatives of the -

community from: public libraries, scrviee clubs, Chamber of Commerce, churches,
recreational agencics,_extension divisions of nearby universities and colleges. city health,
social, and seevice agencies, farm bureaus, and arca development offices—the list counld be
and should be all-inclusive to maximizd enthusiasim and Ulb learning eXperience. =

N
~ . -
L] . .
@

PROMOTION AND RECRUITMENT ’

. oL ) .
The plauning must identify existing channels of cominmications and eveate new channels to
reach ahd inform the different populations of adulls of the ETV opportunity and the
pmu,(lnre and alternatives for involvement.

[ ~

. < * l G ‘ * ’
W' - 11 - ;
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paraprofessionats and voluuleers.

ALL possible n. tiods and media for promotion and recrititment need to be employed.

& ]

‘ »
Iudividuald, ageucics, and communily groups of every coneeivable kind .should be invohed
in the pldnnmrr, prowolion, and veernitment of pl(hpcdm adult sludenl.s Planuning phases
may require state and local level sanctiong. At least two levels of promotion are neeessary :
(i) action and v, > =rals of a varicly of agencies and community groups., and (2) individuat
ageney Jmvolvement to provide (.m(lllablllly to all other promotional efforts —personal

. .

conlacl is psse.ntiul Lo success.

. .

hiANPOWER DEVELOPMENT

Stalf Development »

All existing adult education program  personnel shonld be employed in an adult E'TV éffort.
Often explicit decisions, authorizations, awl divectives are necessary. “Time and scope of
work will vary but cau be defined and are oftes minimal or simply u‘strcnglhcnin;: ol existing
formal programs. Requivemenls may be: (1) Insenvice training which can I+ designed to
coincide with, existing in-service lrai‘uing sthedules; (2) Local communily  planiing and
inferagency contact and collaboration for TV recruitment and promotion campaigns; (3)
Personal contaet [ {lowing response to recruitment efforts; £4) Counseling and'pre-testing
poteutial adult stuclents; (5) Diil“ll()aill"’ and prc\'cribil‘" learning needs in BTV« stems; (0)
Providing needed formal and informal supp(nl (7) Post-testing, wheu appre riale, with
counseling into further activity; and (8) ()ch limited support of the student Lo insure
success of lusen  -ment in the new activity, c.g., a GED examiualion,

The scope of work outlined above is already a part of the job descriptions of most adult
educators in formal programs. Additional work requitements oceur in ETV promoltiongl
activily in the weehs priov to broadeast, and ‘in addition, the individualization needed by
students iu response to reermitment campaigns - a ime pertod of approsimakely thiee weeks.

-
‘.

A second phase of staft development will vequire explicit in- wnu,C oricntalion aud training
includiug: orientation lo promotion and recruitment mau'lmls, and *«(,h((hlhllﬂ',()ll(‘llldlltm
to wse and coplent of BTV f)mduvllon and related soft-ware (study gnides)s agreement on
demographic. data and l(‘\llll" ((Ild(’ll()all() instruments and pluwdnu,s, llll(](,lsldll(llll" of
roles in intahe and support of adult students, including referral; assessment (stadent
post-testing or screening) and Tollow-up; and the maintenanee of data colleetion syslems.
Ohvnously, certain stalf roles will require morg inteusive training than others, but all ueed to
know about and support the ETV effort, and an anabm:shde be made of th - respective
roles.

2
s

. .
Y

& ‘ .
A program might also include the training of the professional staft as trainers of

.
podt .

‘12 . v
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MANPOWER DEVELOPMENT 2R '

Collaborating GlOllp\, 1\"encma, and Individuals .

R
The mobilization of all of the educational and other leadership forces of the community is

essenlial to the support of promotion, recruitment, and BTV ulilization by students. The '
munber of support agents and the degree of involy cment and rervice Lo adults will vary frout, o
one communily to another. All potential agents need to be aequainted with and invohed in

a tolal community ETV effort. Local adult leadership trained as trainers can mahe the task -

of manpower development regularly available, efficient, and effective. :
\ B M . .
MATERIALS AND GURRICULA ; .

\

Adult 15TV will niost weually be accompanied or suy )pmlvd with study \*llldt‘ - All pursors

imohved in instructiopal supportsysters should be fawilar with both the broadeast and ¥
study guide content, . 4 ' =
The adult student will ueed to be carefully oriented to the wse of the reference wrawials and, i}
further, the we of the cndive aystem should, be jndividualized with careful counseling,
diagrdosis, and specific prescriplions. . - )
The acquisition and (Ilsllllillllull of all velated materials |u|u|rc~ caveful planning and
selicduling. A progran deddsion regarding the stadent naterials coat is essential. The AARC
believes free softeware  Steengthiens  potential - elient support and  reinforces  client
commitment. ' . .
< [N .
Materials and curricula need 1o be a foeal part of all BTV in».ﬂ'-f\ix'v,-'li".lining anl stalf
development activity . Uxisting materials placement sy stems shoubd be Jihed with he BTV
te fill additional knowledge needs not satislied by the BTV content. s .
- v o . : .
STUDENT NEEDS .
Assuming recruitment procedures are suceessful and needed pesonal contact Tus been
made, programs must be flexible and be prepared to of fer students all possible alteenatises,
. . ’
Diagnostic instrumentscshould he used to wsess, student Learning knowledge needs. The e ‘
initial asseasmésts shonld be dion-threatening and un(lchlno(l by llu, student in mmmlmg,
prese riptions, and material/curricula orientation. )

Alternatives for program support can be clearly defined and a program/client agreemeat

developed; e.g,, tefephone, classes, informal learning center, libraries, home insliw ton, awd.

B
study alone with periodic two-way contact.

o

.
P
(PN
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Isfructional support as agreed upon should be provided as scheduled and changed as appropriate.

-
Posb-broadeast assessments should be a part of the program/client agreement and schedule, and
when conpleted, interpreted to the elient with appropuiate connscling into furthe. aclivity .

A

Progran staft should be prepared to support the client in engaging in the recommended .l(‘lmty
Next steps are often dilficult for clients.and many: times mlpbllul by personal, social, cconomic,
andl anthoritarian constraints which, with minimal program assistanee, can be overcome,
Care must be tahen to impersoualize and authenticate all data for tolal program assessment and
evaluation, ‘ ) ' ’
Each of the five major component systems will be outlined in detail in terms of: (l) lhc scope and
sequience of work, and (2)-a-planning and management-scheditle. e

Ny
.

The AAEC has utilized the network me lhod hnown as PERT (Program Evalnation and Review
Technique) to plan. schedule, and control it activilics —to e€pedite C()lllpl(,ll()ll of tashs, PERT/tine

_and_PERT/cost_the cost control function—will not he considered in the AAEC model since an

B R A WA mas

anaiym must be siluation specific and dependent upon prograny, its vesources, time, capabilities,
and size. c.g., stale-wide, vegional, or local; and upon cireumstanice of delivery in open broadcast,
3 -

cable or VTR,

-~
Ny

The PERT systems which follow, pages 16 through 26 , can be adapted along the critical paths of
planning and opu.xlmn to fit mosl adult programs. Program managers should L able to assess.cuch
evenl suggested in terms of (1) its necessity. (2) the lime rec uuod 3) a cost analysis (1) the
I
ESOUFCEs .uail.lbl(, 53) trawning vequirement (staff development), and (6) responsibilitics to be
’ P!
assigned. . .

- . .

Carcful notation of these assessment areas relatéd to essential evelts” or ectivities will vield a
(man( te, effective and cllicient, situation specilic :l(lll tETY utilization management :vxlcm. will
avoid costly errors of vission; and will yield g grealér steeess in serving lhl‘ ulm,.llunnl needs and
desires ol adnlts. . '

- “
. h )

“This handbook recommends PERT or a similar coneepl of o network diagram as economically

applicable to virtnally all projects and villuable™to the initiation of athilt ETY. . )
L4
'
“ *
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5 PERT For ’l‘hjq Utilization Of Adult ETV

The PERT network for the utilization of é}dult E'TV has heen described in a planning sequence
and separated into major systems corresponding to the five compdnents: )

(L) Planning and Management Systew
A. Crilical Decisions
B.  Overall Planning and Management. }
C. Evaluation—Data Collection and Assessment System

(2.) Promotional and Recruitment Systeni ’
(3.) Manpower Developient Systemn
(4.) Materials Developinept/and Distribution System =
(5.) Student In-take System . :
It must be recognized that the systews are intercelated and i|1tcr-dfpendcmmnepénd(:ncy.,and..._.\... -
conistraint impacting upon the system being described by another event in another system have been
noted in the right-hand margin, for example: _ '
. 1) A3
| «—0 .
e
e

In the'itlustration, the first Yigure “(1)” represents the Specific system; the sec%nd*figurc, “A”
represents the sub-system and the numeral “8” represents the specific eveu.

. . » / N - R .

The broken arrow (@8- - — ) indicates a constraint upon the event being described by another

cvent in another system. The broken arrow (——-’) indicates a constrainl upon an event in

another«system by the event Tewg described. The unbroken arrows ( ) indicaie direct

linkages between activities in cach system. .
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1. Begin major decisions. - T

2. Develop ETV support formulas.

6. Define manpouwer responsibilities.

49, Define local support conditions
10, Set time schedules.

11. Plan sraff development.

. Figure 1.

() PLANNING and MANAGEMENT SYSTEMS
A - CRITICAL DECISIONS

Average datly attendance formula
ETV varied support formula

¥ew forrula for personal contact in ETV

Ceniral coordinating authority

ETV authority

18. Pre-service and in-service trcining
13. Initiate materials acquisition/development.
' 4. -\Dcvclopment. (who, how, nurders)
15. Purchases and dissributich (central or locall %
416, ~ Client study-guides ,
1. Burchased by client ) .
418, Free with Pre-/Post-test corrm‘.:r-.entJ
19. Agree upon unifom:data collection. " .
220, \ Demographic (what and why) . 3
421, Testing (vhich) .’ .
" ea. Records
23. Collation of data
"z, Analysis of data (uhas and whw) .
25, Reports of data (to whom, why) '
26. Describe agency resources and support needs (viol. .
27, Agre upon promotion aid materials distribution.
28. Describe refermils, support systems, and monitoring.
25. Complete major decisions.

. (». *

)
-

“

»>

-
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T , Figure 2.
1 . g ,
() - PLANNING and MANAGEMENT SYSTEMS o
i - !
B - OVERVALL PLANNING and MANAGEMENT /
‘ ) 1
1. -5DE reviow ETV:production .
) 2. Inveetigate utilization potentiale  (Df=-m-=-eeoe- (1) A
3. Advisory Board 2 .
: ‘. Budget . ' .
5. TV stations (etate-wide/local)
6. Decide wpon ETV utilization Y ¢ N (1AL .
7. Negate system
8. Begin comprehensive plaming . \\‘ '
9. Initiate materials acquisition (9) ----+{4)
10. Provide orientation . (1) P (4)3 ]
1. State level orientation eass +(3)1
12, Local level orientatiom GK ...A....-..;(é) 2
» 13. Complete \c.':ctc tevel cfientation, sanctions, and sup;;orc‘plcm ®)
14, Complete loczl level orienzation (administrators) ' .
s . 15, Beg‘in mcao‘r pilarning, ranzgement, and operational phases L b
16, Begin plaming-‘or promosion and recruitment phases »({2) 2.55/ (1)Al13.-25
N 17, Begin materials develcpment systems ~(4))-35/ (1)A13-25 v
18. Begin eite mmigcuer devalopment syetems (3)C 1-27 / (1)A6-11
) f9. Begin etudent inicke grocedures, system, and materials - (5) 1.36/ (4) 18-35 / (1)A 19-25
20, Begin plaming data collection systen 20)—(1) C 1-37 /'(1)A 19-25
21. State sugported promotion and rec.mibn.mt 'pla-.s E .. ) X
- " 2. Local sugported pronosion and recruitment plans )
s 23. Complete promotior: ard recruitment plans and materllec. € (2) 2-55 /~(4) 8-11,15
N 24, Conduct local a‘taff orientation - (3) 4-12 .
- 25. Conduct loeal staff development and training - (3)13.27 '
26. Begin cormaoisy ox‘-.'en:a:;n and support plans e (‘2) 1941
2?. Complete mavpouer and site development g {2 - (3)27 v
28, Initiate promotion end recruitment procediuvs 28 - A
29. Aotivate stulewt intcke systen and ----:(5) 19/ (Hc 3l .
30. Activate data clleccion system W<-(1)C 31, 32 -37
. 31. Begin broadnast
32, Support or monitor students
33. ' Begin plotting data €mmm oo e --- (5)18-36 / (1)A 19-25
) 34:' Complete broadecast t
‘ 35. Obtain student cseessment 7 _,="7 FEnmosemmesosesns (1)C 46
3. Nake student referrals- A
57, Cowplete data oollection QD a-mmeeneee- = (5)44-46 .
38, Analyas data ~ T > \(1)‘C 50 .
. o ' ) ——»{1)C 51/ (4) 40
E lillc 39, Report 2 2 .
)
. " 17




Figure 3.

() PLANNING and MANAGEMENT SYSTEMS -
C - EVALUATION: DATA COLLECTION and ASSESSMENT SYSTEM

-
.

o
' ' . ‘o
. 1. Bagin data oollccftion ay;tm ) ' Ze--oLinked witi» (3) 6 (4)
2. Begin plz.zming of demographic data
3. Consider dicgnostic testiy devices N
- 4. Consider dmc;gmphic dataand the o A2\ | AT (ha 21 .
5/. Consider cxiatfng dat:ogmphic information cq:llcccian N -‘234\“\2200
. +6. Comsider existing testing instruments
: 7. Consider new instrumanta . .
8. Agres up\on diagmostic testing instructions N Lt ___\ [/ .-(-l)z\ 20 / (4) 24 R :
) 9. Agres upon demographic information (9)= ~ - ~ s{1)A 20/ (4) 20, 21

10. Begin IPI Systena Development | 3)18, 22°
N, ,
13, Design new IPI for ETV -
. . N G Y
12. Adopt existing IPI for ETV - .
13. Complete IPI system

14. Print demographic fo:v.-.s ard tnstn:ctwn ———e@)B / (4) 20, 35

' 15. Order/print dicgnaatii forms and instruction Ay L\ ____ /L .. =(4) 22, 25
eareneeaene s e A8 . Oxder/print IPI forms and instruction L N O -(4) 25, 35 *
17. Complete demographic ard dicgnostic preseription plawning .
O S S ) SRS . ~(4) 35
‘ 18. Begi lyste sub-syst 1
. . ,fg"‘myt" e ¢ 1. o N ‘:(1)A22-25
19. Develop plotting sheets ., N
K - 1
20. order plotting sheats SanbECLE CODPEEPEEESE - (4) 33
- 21. Dectde upon analysis res;or.ubnl-.cy* ______ (-L)f} 6.9
Centrul offices or local
22. ,Complete instructions for plotting
23. Begin staff in-ssrvice :mif:ing in data collection sub-system. ——————— (-L)f\*lz /4 19_3§ *
24. Interview techniques md records ] ~memem-oe (4)2], 35 g
25. Demographic data collection TANN cmmmmeee (4) 20,21 .
26. Pre-test dita collection (4).24 \
27, IPI tcch;iqi;s . ' (4) 26,27 . .
. - -
28, Momitoring records . P '(4) 35 A
29:—Rlotting system and coding . ~{4) 3'2’ 35 -
30. Student ETV viewing and program asscssment records. (4) 28,29 *
- ¢

|

. 31. Complete local staff training in data colleciion |
32. DBegin student intake systems ' - - - {5) l

z 33. Interview for demographic infom;tian ¥ Qe (3)§(5) g
34. Adninister pre-test |
35. Diagnose learning necods 41‘
36. Pr@_acm'bc broa;icaat and softuare

. 37. Complcte student intake data collection .

» 38, Begin brotzdmat . - 2 '3

I'4

\“1 . 3 ’ * |
B ‘ ' 18 ",
. | ]
- . U .



39.
. / 40.
' 41;

»
. 50.
Sl
52.°

53.

54.

55.
56.
57.
58.
59.
60.

8l.
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Record montitoring and support activities
Re::-ozd, ‘code, and analyzs all intake data
Complete broadcast

Collect end of .bmadcaat data

Post-test data

Exit data
Referral data

Student viewing
Complete data collection

Begin final data analysis

Record, code, and plot ldatcz
Central analysis of complete d.ta

Report findings and recarmendatior.an

soe

Advisory comrittees (local andu;tat.é)

Media

Local staff

Complete reportirg and disaemination )

Begin ncon;cr.dad changes in data cotlection systems mccs}im::d‘z‘)b
anglysts and

" changes in related sub-systcms

Complete changes in data

' s

Zecordc and assessmente

Figure 3. (cont.)

-~

Reactivate data collectign system, second broadcast




Figure 4.
(2) PROMOTION and RECRUITMENT SYSTEM

. .
-

1. Bsgin pre-campaign promotion (‘%) 13
2. Begin SDE Plamning State Level Advisory Cormittee Y aceooaannnn (1) E16
3. Send invitations ard material to: (1)A 26 '
4.  ‘Covernor's Office
. S. Yocational Education \\ « .
6.  State Librarian ) \ .
) 7. Chief State Schcol OFficer \\ y -
8. Broadc‘a:t Associations , \\
3. Representatives of S:ate Associgtion of School Adnin_isti"awn ’ | ) .
K . 10. State.Inter-agency representatives " i .; - Y

1. Comduct Advisory Corritzee Meeting . ! i -—-(4)364 <

" 12. orientation E "' 12) —(4)13
13. obtain Advisory Corissce sancsicn, co;:pem:ion. ard 'cu;po;'t ,"/’ -
21, Governor's Ofjize .’;z;cca release) persoral endorsm:en: .: ”: ,’ .

. 15. Chief State Schsel 5Fficer endorgement ‘B ,’/ 0
16. Interpretaricr o suzport to local adminissrators ' —(3)11
17, Complese stcte levdl pre-czpaign pxw:c;sion ) () R EEEERERE '--j-"-'-(l) 27
13, %e‘gin state level .::-;-:ozizm B ' =181/ (4)13, 3, 4
N 19, Begin locai level pre-3zpaign promotion ‘ 19) . \ (hB12 f4) 11, 3, 4

20, Orientation’s] local zdul: aducatior progra adminigirasors \ (4) 13
a1, écgin ploming local leval advisory commiteea meeting QY

Begin commnity cesesa=ent (survey)

27, Send invitations ta: -
23. Local school perscprel - @3 \

-_-_..-:-.._.
{ »
[
-~
>
n
~

24, - Local redio, 55V, neusscpers D \ *
- \
re 25, LScal service szinzies ) \ .
: ] , .
26, Service clubs \ 29 W)
. ) !
22, City officials * \
. 'B oy
28. Vocational and nigher elucation )
. . i
4 29. Charer of Cerrerce . G" A . :
W
30. Recreation ¢3ercies ‘ |\-
. ty
: 3. Publie library QL | b
. 2 ]
, . 32. Voluntteer orgmif::-:cm ! \
SR
33, other 3
3. Begin lofal level advioory comittee . ‘
. 35.‘ Conduct ortentation . . L
36" Review community survcy (ssatus) :

32, Develop chjectives

38. Lletcimine needed resources
1Y

39. Plan cumpaign schedule, collaboratide promotion, and recruitmnt

40. Diamtribute or plan diatribution of promotibn and mveruitment materials

41, Complate Ll prvomatson and recruitmnt plinning
o .

ERIC - 20
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, Figure 4. (cont)

\
42. Begin promotionzl compaign

43. Press relezses

€. Ads )

4S. Redio and TV spots, talk progrars (orientation..
45, Posters . '

47. !Zyn:s, brochures, registration forms

48. In ‘lchools--}:m delivery

49, Adult educasion/ecommunity education classes '
0. Recreation rrograme . e T
S1. Paycheck enclosures

s2. Agency enclosures, publications cnd referrals

s3. Magaxires
N Other--Reference: AAEC Aledama Adult Education recruiting publications
55. Follow-up ccnpaign !
$6. Cantin:ac P tional campaign
Ns2. Enlist participaits as reeruiters
58. Eyaluate ma:en'cl:s used in promotion and recruitment
59.’ Coord;'natian

80. Distridution

63. Complete evaluation

64, 'm}ﬁwtion @il precruitment materials and activities \
» *
65. ZEncrgiae PR syotcm in sccond cycle b

. *

3

x

€l. Populations reached/not reached (served) : 6D
62. Effactivencss .

()-- (1)B23

~

(58) -~ (1) C 51

& &2 (xcst

6 ——tt) Cs7
®
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Aruitoxt provided by Eic:

*Bagin local staff trainirg in: .

: Figure 5.

(3)  MANPOWER DEVELOPMENT SYSTE

- * .

* N
- e
Begin SDE ataff orientation and*training.

Begin local adrinistrators orientation and training.

Begin local staff orientation. .

Adninistrators in-service training and orientatlion to:
Local promotion !
g Interagercy involvement
Promotional materials and rnpons:ib-.‘lities
Student inbake procedures )
“ Moitoring systens
Data ccllection eystems
Materials 2istribution and utilization
Local sf¥ roles
Corplete airrinistrative training
t -
Local prerotioral activity and roles
.+ Studen?® intake pn;cedures (s;cndcmiized)
Intérvies techniques

Tegtirg techniques (altarnatives)

IRI
X ] »
Equipmens uSage - -

Data cellaction o codinggproceduces
Instructicnal systems &r;d 2ecimi¢x¢s
Teachar dominatad,ETV (VIR)1
"ETV support (on aite‘)* . ’
'Z'.‘Z‘V no-support {monitor)
Assign gpecific. roles ond reaponsibiliticsz.
Davelop schedules and scope of work.
Complete in-seruice Crainir?g.

Initiate Broadezat Systems

*

O

..................... (DA 1

»

@— (A 26

(A 28

(1)AS / (4)13 § 14

.



e Figues. ‘

3 . T B .

(4)  MATERIALS DEVELOPMENT and‘DIST'RIBUT‘ION SYSTEM

o~

N~

i. Begin materials development

........... ‘(1) A 13, 14,15
by er ilme
3. Roceive orienvation films .
4. Receive ETV films °
. Order softvare (st: d’ guides) .
“e _ : WAl

€. Plan ;:omge ' = (1) A 13

?. Plan distribution and accownrting

2, Zegin promotional raterials development for:

(hAa27 /()P 2,22
—rmmaaaas » (2) 21, 39,40 /.(3)5, M

7

ER Loeal comw:i?_yl use
l Rosters
) Flyers
Registration card
Form letters -

Ir:fomc;tion sheets .

0. Media : ' A R SR SCEEE » (2)'8, 24/ (3)5, 4
lNews relecses . :
P

4TV and radio spots
bo N Training .
Ortentation p’ackcta
Promoticnal pack)c:a
Agencies
Local prograns ¢

Role directives

o .
12, Begin ipZam for promozional maserials distribution and responsibility

13. Corplete promotional materials

[t
[

Begin distribution of prorctional materials —————-—b‘(l) Al0/(3)4,13

1€, Begin promatiom (maes ive effort) (19
1%, Conmtinue promotion ) \\®,,,,,,,,,n

N . .

L
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28.
29.
30.,
3.
32.
33.
.
3s.
36.
37.
3s.
39.
40.
‘1.

Regin etudent intake materiale development
Plan danognzp};ie forms (etandardized)

Print demographic forms

Digtridute danogmph'ié forms

Plan pre/post-testing (standardized)

Qrder testing/answuer sheets ar;d teacher manuals
Receive testing materials

Plan ETV/IPI systert . ’
Ordér/print IPI materials

Dietribute materiale

Plan and print ETV broadcast echeduls !
Plan etudent viewing sheets R

Complete printing vicm'ng“ log cheets (schedule)

Begin data analyais system

Order code dheste’and

Clear and vertify with corputaercenter
Print definitions and instructions
Begin Final Report planwning

Conzider audience for dissemination
Consider content and layout aruzly.f.ria‘~
Prepare dissemination and dis:ribution\plan
Prepare and print Firal Report

Distridbuts Fingl Report

oy

24

2

Ameaa

)29

________ (1).A21 7 ()C 9
....... 13 ‘

w1231

......... (1)< 13
...... Variatle (3) 13
= (1) A 27

..... memn (1) A 10

S (YyA10 /(1) T30
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-

+
<

e _ Fi gure 7, ¢ .
. (5) . STUDENT IN-TAKE SYSTEM
- ‘ - {
1. Bagi;t studant intake system (response to pmr;o:ion/rccru:mnt} @ ------------------- (2) (4) (3) 14 -

2. Received: Central control (m:iZ/telephone}
3. ‘Rsceived: Local control (mail/telaphone)
4. Racord all responses centrally '

5. Distritbute respcnses to local AE scr;n:cc area
6. Immediate follow-up (zerscrel, telcphons, mail)

7. Confim client interca: aid offer alternatives
%

8. Arrange interview and testing (alternatives) o

9. at Cantsr ‘ d

10. at Ro:nc\ . ;
12. Other (Library) ‘
12. By mail (last resort) * .
13. Begin interview m'.c.i sre-te3zing

14. Alternative progrars--eascdlish typs

15. Center direct suppor:: clazsses, learming center,

16, Alone with telephone Aane Enstrucsion -

i7. Alo.r:e--no suprort, rericlic menitoring

18. Corplete demogrepnic Zzza Ferms P ) C 14
19. Being cowisellng and pre-zesting

20. Caution--completion 2lséviare with counseling

N

21. Corplate pre-test R o

22. Begin diagnosis and individuglization - —hcn

23. Dstermine learning needs

24. Prepare student pres:ripiion

25.  Broadcast .

26, Software ‘ .
27. Supplemental . -

28. Introduce viewing and siudy record ehcc‘tn ‘

29. Complcts prescription wish ssudent (or ulj‘-_})reacrip'wnl‘ ~

30. Arronge student scheiules .

31. ETV viewing achedule

32: Support schedules N
33. No-support monitorirg *
34. Foct-t‘étc Schsdule .

35. Complate s:hcduling '
38, Complete studant intake system .

36-a.Distributa materials. -b. study guides (free or cootl.

-c. -wiewing ochedulas. -d, prageriptions
Bugin broadeast support system -

.~

3.

. €

30

25 :

7 ' .




¥

38. Maintain suppor:

o b4
39. Monitor no-supgpor: cs scheduled
0. Obzain exit irformasion on dropouts
41. .Second monitoringy call
42, Schedule post-test .
13. Complate broadecast
14. Post-lest and interview -

Annotate studernt respcnses to ETV programs and content
(uaeful inforratisn for curriculum -writers and prozucer/directorsA44

45. Rejer and prescribe into

........... > (1)A 28 .
46. ~ Second ETV cycle gs ) - \
47, Refer to nev system (e.g. GED examination) RN . . (
48. Obtain all exit information * ,:‘: """"" »(1) A 24,25/ (1044, 47
49, Surport réferrals vherc necessary 49 \\\ |
80. Qualification/certification te;cing', e.g. GED ~
§1. Obtain assesement, e.g. GED ‘

y et A 4)17
. -Referrals to ETV second cycle or gupport @r‘sw—-—-— )

S2 ~
- . - - - . " .
53. Follow-up and swppor:s . . N ~\@ A z
AN . .
\ .
\,
X -
\ )
.
L] L] - A
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ETV UTILIZATION D.;\'I‘A.COI,LEC'I‘ION FORMS AND z\N:\l:YSlS SYSTEMS

0 P N

— = Careful-preplannimg—and-agreemerrt-regarding-—nec ded-dita—tollec tion-s lll(l'"[‘(‘|illl‘(l"‘ﬁ)rnl\"‘ll(' ]

critical to both program and’ (.I.Il‘.:\”l' suceess, M insteuments should be field tested. Periodie
monitoring related to data collee liun senves two important functions: (1) elicuts are more likely to
be “contacted on a periodic. pérson-to-person basis which seews to strengthen retenton and
achievement: and (2) administrators have the capability of continnous assessmeht angl evaluation of
prpgraim progress. ) s

N . ' o
.. Predetermined data goding svstems. vegular entries (had tabulations and or computerized
voding), and preconeeived questions for .|n.||\~|~ are v~~(nl|.l| to ('ll.ll.llll(‘(“t()llhllll()lh and
comprehensive evaluation.

.

f

The AAEC has Found that the maintenance of personal logs by program administrators.
teachers, and CLIENTS provide a level of assesswent and exaluatipn otherwize lost in the statistical
atalysis. Often ‘this informal cvaluation confirms “trends™ indicated by formal evalnation analy sis.
Logs reveal the o problems and pit-falls encountered but often forgotten unless noted. The
wllalmn of the logs provides tremendous support to evalnation power.

The AXEC deliberately ‘smlghl computer program language and analy sis sy stems that could be
applicd universally. Such universality will enable ageneies engaged in similac ETV utilization to
apply refated assessmeuts. to uew data. The gradual building of base-line data and analysis would:
(1y provide individual programs with comparative analy si~ and evaluation of their |'(*.~|)<'rliu"vfl'nrls:
and (2) provide a data collection and analysis system for national ETV and: future generations of
adult ETV'. : )

The analysiz used by the AAEC and recommended as a potential adult ETV analysis sy stem is
the SPSS (Statistical Package Tor Social Sciences). SPSSCdleseloped over the past eight years by C.
Hadlai Hull and others at the University of Chicago. i> in wide use at many univer-ities and other
computer nstallations through ihwe United States. and is published by MeGraw-H1ill.

, . . . ’

The AAEC data are preserved in BCD (punvhed card form) and on a data tape’volume
axsociated with AAEC demoustration. AAEC data can be recalled fov further analysis ov can be
combined with similar data from other programs. The AAEC urges a national (mupntcrl/v(l data
base bank wtilizing identical language, woding and analysis systems for all education prograis
inchuding adult BTV components, The recommendation conld be an appropriate hanetion of the
proposed adult education clearinghouse anthovized under the current Aduli Edueation \et. PUL.
93.380,.Scetion 300 A, . ' . .

The concluding pages of this handbook provide specific illustrations and .examples of data
collection forms and analysis systems For use in adull ETV. Al AAEC materials are related. diveetly
or indireetly, to the KIT/GED Preparation Series. .

1 Major Promotional AMaterials and Recruitment
Master Demographic Data Form
Student Viewing Loy Sheet
KET Questiounaires

Data Coding N \
Analysis (‘)'ll(!h'll(')llh - .
" . ‘~7 @
. 27
) L .
* -
. . . 32
~ R . .
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Finishing your high school education
may be one of them. .

Now, an exciting new TV show helps
you do it. It's called G.ED,

By watching this show regularly, and

. following along with a study guide we'll
send you (at a small charge), you should
learn the skills needed to pass the high
,school equivalency test (also called the
G.E.D.).

Maybe it's difficult for you to get out
of the house, or adjust your schedule to
regular adult education classes. .

No problem any longer. Now you
have the convenience of your home. That’s
where you can finish yqur high school ed-
ucation.

And you know what that means: Better
jobs. Better pay. A better feeling about
yourself, ™

Interested? Call us (well pay the
charge) or write us (use the attached card).
We’d like to tell you more about it.

Call collect and ask for “GED INFOR-
MATION.” )

Ket

Phone: (606) 233-0666

‘ 33

28
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\nmv'\ew’\ntormation

Site Loca!'u‘m: /__/—-‘
, - gtudent’s ) .

Name: N Age: ——
N v Address: Phone

. . irest Wy
' Mantal Statust SingIeD Marned D sizs ot Househo\d: 1 2 3 4:5 6 7 8 9 10+
EmployedD UiumployedD Hounwilrn'
$6500E] public Asst

: Employment Status:
o5 han $4500 O sasoo—s'ssaa‘D More than
PersonD OtherD b

Family income: Le

Recruitment: Rau'.oD TVD Ntr.spaperD .

s} 00 other 3 //
4 4

e Comp\e\ed:

Studem‘s Goal:
Last Grad 0

. Towl Stude;\l Srudy Hours ] Tota! \ns\ruct'\ona\ Hours ‘
' GED Test: Not Auempred D Artempted D passed B Failed D
- i

Lacation af Tesung Centet

Scores

"Eﬂ’l‘\n{bid\a’iioﬁi’

O test Interest

o o L‘onunuiné in Progrém
\ \ 0 Geo [ Mowd
. O »b . O Other
O Heasth C ) M

»

.
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Thank you for vour interest in the Kentucky Educational Television GED ser.as. To halp us wath future
program plans, we'd hike to ask for som2 information whether vou have watched the s2ries or not.
Please take a moment to answer the questions below and return the form to us: postage 15 ~ 21 necessary. )
Thank you for taking the time to help*! with this study. .
Y
) live In _
(name of towsn or city) .
. 1 live in the city & in the country ©
* - .
: * | am married O divorced T separated T single 3 widowed C
Number of people living in my home: (circle one) 12345678910~ .
Number of adults in my home 18 and over — . .
A {pleasn write out) -
Household income: less thon S4500 = $4500.S6500 = SE300-$3500 = more than S8500 s
Public assistance: ves Iy no = (foodstamps, AFOC, etc.)
1 did ©/did not = know ihere were other ways 10 finysh my H:gh‘School atucation,
{ am interested i the GED-TV sries hecause: {check as many as apply)
Q' 1 can not travel to study centers because of health problenss,
0 1 can not travel to study centers because it is too far away.
QO 1 can not travel 0 §tudy centers because | have no way 1o get thera,
o 1 ¥ can not spend the nacessary time in 3 study center. » e
O 1 cannot spend the time away from my children. - ’
\
. ;-3 G t cannot spend the time away from home, *
- ‘% 0 | cannot spend the ‘ime away from my job.
O £ | am more relaxed Studying at home than ma class.
, 0 1 feel | um tao old to b2 in a study class.
M .
. {3 1 don't want people atviork to kucw | didn’t fimsh high school. »
3
{ { 1 I don't want anyone to know F'm studyng for my centificate, ,
]
! { €1 1 can study at my ov/n speed, ;
! &k ‘
- . ¥ * .
" w«mmmmwxrmzw
L]
: N N
5 N
[ Y R " x " - - M
[ g
\ 3 l)
) . 32 ) .
. [ ] *

™ ene
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Thank you for your interest’in the Kentucky Educational Television GED series. To help
___us_&uthMune_pmgram.plana,.we.d.likuo_asuor-some.lnfomauom-Please~take-a—r'omen -

-

ERIC

Aruitoxt provided by Eic:

to answer the questions below and return the form to us: postage is not necessary.
Thank you for taking the time to help us with this study. -

-

- My Name: i ) . Age:

!

.

My- Address: P . . Phone No:

street city state zip ‘

. Race: Black D White D Other I:j Sex: Male [—] Female ‘: )
fam: Married D gingle D Dlvorced [— Separated D Widowed E__]

Number of - people in my home° (clrcle one) 1 2 3 4 5 6 7 8 9 10+

Household tncome: less than $4500 [ | $4500-56500 [ ] s6500-8500 [:]
. more thin $8500 Public Assistance, AFDC, Foodstamps, etc: yes no = ’

3

I am employed D unemployed D housewife retlred D

A

Please describe tne types of things you do in your job:

- T, - A

I am intarested in the serias becguse battar job better pay personal satisfaction
. other

(please write out)

Last grade completad. in *school circleo ) 01 2345678910 11 12+

- . - v o o o - - —--——--~-----------_-\-_-—-------..----.—-—--..~——~----..---.._... - - - -
.

KET wants to flnd out how you felt about the parts of the GED series listad balow. Flaase
respond only ‘to questions pertaining to parts of the GED series that you have agtua!ly

watched. ‘
nid ﬂn program elements listed below make you want to watch the ptograms !:ecausa they
wers: . -

1) lnterestlng, infor’natiute\usegul?

2) entertaining, fun to watch, enjoyable ?
PROGRAM ELEMENTS ‘lxnteresnng, lnfo' \ative, 2. entertaining, fun to watch,

useful . enjoyable
_Yes | No | Idon'tknow Yes ] No | Idon't ¥naw
Redding: :
- Girl with flat tira

Man in Daot. Store
Program Host R
Written Passage on
TV Screen - - 1L L ’

Socjal Studies:

« Cartoon(mousa trap
factory) [
Film of W.W. II. ’
Program Host
Graphs & Charts ) i -

Science: N B
Program Host .

Displays: modal of . '

Haart, etc. : .. R N

Interview: sickle,
cell anamia_
Heart-Lung-Heart ’ ) '
Express (train) . . :
’ .~
) _, 30
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Progran Elements cont'd.

interasting, intormative,
usaful *

I 2an:ertain)inq, fun to watch,

anjovabla, *

L)
Literature:
Pete Rose: baseball
game . .

Yes } No | Idon't }-how!

Yes | No | ‘[don't “now
P

v

" Program Host

Dream Scensz: brickwall

Studants working in
Workbooks

Harry Reasonar: S yr.
old girls & fathers

Grammarc:
program-host

Stanley the Garilla

French girl with
Gramaphonea

v

rid

Senator Phil A7 Buster

" Black goupla or Park

<

Bench

Math:
Program Host

Husband & Vo2 7

L

. # .
Did the elemen:s listad abova make you f2z2l e2sier about taking tha GID tasts? vyes
If yes, please list which 2lements were nalpful:

~

3

In what ways 212 the alements vou listad coatnbut2 to vour faelings of confidence abous taking
tha tests'? (mastary of the coatent, fdmilianty with testing proceduras, practice axarcisas, etc.)

’» Er

What time of day is it best for you to watch ? (2 sure to spacify a.m, or p.m.)

KET wculd like your suggestions on ways to make the GED sariés mora ralpful t8 you

—5

.

Thank you.

o

[m




Thank you for'your interest Tn the Kentudky Educational Television GED saries. Tahalp -
us with future program plans, we'd like to ask for some information whether you have
watchad the serles or not. Please take a moment to answar the questions below and
return the form to us: postage is not necessary. Thank you for taking the time to help

us with this study._

[

ERI

Aruitoxt provided by Eic:

-

4

My Name: . . Y - Y

My Address: " Phone No, s * .

L
street ci state 2ip .
Race: Black White ﬁ] Other t] ) Sex: Male D Female [_:I
Ié_xm: Married D Single D Divorcad D Separated D Widows2d {]

Number of people in my home; (cifrcleone) ! 2 8 4 § 6 7 8 9 10+

. —- \
Houszhold fncome:_Jess than $4500 [_|. $4500-36500 | ] $6500-§8500 ]
more than $8500 Publle Assistance, AFDC, Foodstamps, etg.: ves[] “°D
N : A

Iam en;ploved, [;| unerﬁployed D “housewife D retired D T,
Please describe the types of things you do In your job: - N

satisfaction, other .
Y {please write out)
, In questions 1-4 below, please mark the space for the appropriate answear for each -
section of the serles that you have watched. Do not mark spaces for sections yogi

Iam lnterestﬁn the series because: bétter job D better pay D personal

have not watched. . S
l. The ideas in the programs were: -

h . . Reading Soc. Studiés Sclence Lit. Grammar Math
easy to understand < i .
kind of easy to understand ’

kind of hard to understand
hdrd to understand

no opninion .
Comments: . Toa

2. Keeping In mind your reason for watching the series,; how helpful were the ideas
discussed In the programs In satisfylag those reasons?. ¢ .

. Reading Soc. Studies Science Lit. Grammar .Math
very hélpful ° . .
kind of helpful
not vary helpful ) . . ‘
no help at all
Comments%

,

» -

3. How helpful wers the program examples ? (Stanley the gorilla, the mouse-trap factory,
the Heart~Lung-Heart Express, the husband and wife team, the baseball game, dept.

store complaint desk, &tc.) . .
. Reading Soc. Studles Scilence Lit. Gridmmar Math

very heloful ~

somewhat helpful. . .. %
not very helpful : ) -~
no help at all
Comments:

.
]

" 4. In your opinion, what Is necessary to make the program ideas clear?
Reading Soc. Studies Scierice Lit. Grammar Math

the programs alone exolained it well

the programs + pravious knowladge | .

the programs + pravious knowledge +
extra study

the programs + previous knowledge+
extra study + help from another

_person ,

§$. Have you taker the GED tasts ? yes D no E_J Jf not, why not?

«(please write out)

v 3% 343
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PLEASE DO NOT ANSV. R QUESTIONS ON THIS SIDE UNLESS YOU HAVE TAKEN THE GCD

TESTS. THANK YOU FOR YOUR HELP \WITM TEHIS SURVEY.

Wh lrhelemen:s.o.‘_ma~GGD~proqrams—would-you~consic¥crtor'be~mror‘strc’n?,:ifs“or‘,wa’d k="

T oo

nesses, in h2lping you prapare to take the GED tost? {check all appropriata spacds.)
¢ .
Major Weaknass , . Major 3trength
. Level of content * . '
hardness or easiness of Information)
Sto;;plng to do exercises

during a program .
Having additional workbook gxarcises
. to do after Sha programs

Test-taking hints in the workbooks

Use of television teacHer
. {

O ]

. D : Or!erftation and test-taking skills program (]

_ o

B =

] -

' .. F Use of humorous examplas . -‘ —

D (Stanley the goriiia; spelling game show, Pate L_]
Rose and Cincinnati Rads) S

D . Use of actors in real-life siteations [____]

bhusbang and wife in math programs, etc.) ‘ 1

-

. - .
Ifse of film clip examples
{ilms of World War Il in Soclal Studies Programs, etc.) ,

(]

. Comments:

~ Y

In what ways.do you'belisva the KET/GED programs wara _.\_/LC_);S_Z halpful ‘to you in paéslng
the GED exam?, Tha LSAST helpful ?

v

.MOsT helpwfﬁl"““f‘ C

LEAST helpful

-

Is there some way that Xentucky Eduéatlonal Television could maka the GED saries morz
helpful to vou in praparing for the GED tests? (Workbook unit tests, additional programs
in certain areas, etc.)

1

FIRST CLASS

KENTUCKY EDUCATIONAL TV

PERMIT NO.
600 Cooper Drive’
Lexington, Kentuchy 40502 . . 11 31
. = LEXINGTON,

KENTUCKY

v -- B
O |GED -

= KENTUCKY EDUCATIONAL TV |- 353
600 COOPER DR. . P
o (LEXINGTON,KY. 40502, | -

~ .
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CoLuMNS

1-3 ciieeenns

45 ciideaan
Y «

-
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- CARD-#-1 T .
D —— 1
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R T S

Trestwent Condttiocn ®esessssesertenshetenninen

ETV Alcae Urban tettettiieetiitiiiilzettaniaase

.

ETV Alone Rural

v
L N R O A O P S

ETV Learning Center covveevececnnyedenanennas
ETV Hone TASEruction Urban ceveeseecescecenees

ETV Home InStruction RULAl ceveernernessescene

L4

© U ETV LIDrAEY teiitiiiiniiieeeieleniincenccnnnns

67 tieiienns

9 selerenns

10 cenineene.

| | S

D ¢

O
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Aruitoxt provided by Eic:

RIC

LY

13-14 .oaenes

15 cevunenens

f

%

| &

ETV Traditionsl clu;s Gteeteeesssatststnasanas
EIV Tolephione cieiieeeiieenererancscncsensanne
Ho Treatment UIBAM tiuvieensiennnsnisianasanns
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O0BJECTIVE QUESTIONS TO SPSS—STAT ISTICAL PACKAGE FOR THE SOCIAL SCIENCES

1.. To determine the difference in characteristics of each group, analyze by treatment
condition (4-5), site location '(6-7), and total popul e following demographic -

characteristics: v \

Age~report in median

Employment~report in parcentage

Sex~report in percentage h
i : : ‘Fam{ly ‘Income=report in percentage ,
Recrdi tment—report in percedtage
Student®s Goal--report in percentage
Last Grade Completed~—report in median

. 2. To determine the entry skill level of each gloup, analyze by treatment condition (4-5),

. site Jocation (6-7), and total population yffe pretest scores based on TABE
Reading Grade level—median | . N
Math Grade Level—madian i .
N Languaga Grade Levél—padian ¥ :
. Total Battery Grade Level —median :

3.. Td'determine poverty level, analyze/correlate the percentage of size of household with
family income to determine the-size of household in each family income category by ¢
treatment condition, site location, and total population. )

- 4. To determine thé reténtion of each treatrent condition, site location, and the total N
° population, analyze exit information and report each category in percentiges’. Dropout is
‘defined as all those who leave for reasons other than GED or continuing in program. - .
- " 5. 7o analyze the last grade conpleted’ for each treatment condition, slt,e-lof:ation.and total
population. . “
, ‘6 To determine what programs were viewed most, deteymine how many times.each person watched
* each program, determine the rating of each program. Do this according to treatment ) .
condition, site location, and total population. (Do also for groups using m s
s - : skills packet.) o ' o .
¢ . ) "
. * 7. To determine, for persons using skills packet, whichprograms were self-contai
. sufficient by themseives for GED prepardtion.and which programs require ad |
. suppurt and materials. ’ s . B .
‘ ' 8. To determine how many persons ﬁassed the GED in each treatment conditi i Cation, !
and total population according to specific pratest {entry) grade le :
reading, math, larguage, and total battery.* T ‘ i
|

e location,and total
attery. Gains computed

9. To determine the median gain of each tre.atment condition, s
population according. to reading, math, language, and total
with CAT posttest should be noted and reported separately,

. » 10. To determine the gain of persons at entry grade level of/7-14 in reading, math,
langt{age. and total battery according to treatment condjtion, site location, and total
- population. N

-1li—To-determine the  r&Tationship™of last grade completed and pretest scores in reading, math
‘ . language, and total battery.for treatment condition, site location,'and total, population
. by age at intervals of five years. .

Y

e 12. To dutermine which treatment conditiog, site location, produced the g;-eatest total bagtery
galn. . : . .
i
13. To determine the correlation between programs watched and gains in reading, math, langlage, -
and total battery for treabment condition, site location, and total population. ' !

! 14\) To determine which recruiting method was used rost according to treatment condition, Site ‘
" location, &nd total population.

15. To datermine the number of programs viewed the the following categories,. reading {programs '
1 through 13), lanqguage (programs 14 through 22), and math ?prografrs 24 through 34?, and
correlate them with the gains of reading, math, language, and total battery for each
treatment condition, site location, and total population. :

16. To determine the average rating per progranm for the total population. L,

17. To datermine the median number of instruction hours according to treatment candition, site
location, and total population.

- vee 18. To deternine the madian number of independent study hours agcording to treatment condition,
, site location,-and total population.

1. To determine the averag2 number of times each program was viewed according to treatment
condition, site location, and total population.

o 42
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20. To determine the *r:elationshlp between pretest scores of reading, math. language, and total H

o ’ battery with the following GED scores: English, reading (social studies, science, and !
. literature), math, and total average score. Correlation done reading with reading, math °
- - - -with-path, etc. -~ - - - . - - .

¥
21. To determine the relationship between posttest scores of reading, math, language .and, total 2
battery with the fdllowing GED scores: English, reading (social studies, Science, and
3 . 1{terature), math and total average score. Correlation done reading with reading, math
. ) with math, ete. _ e '
22. To determine the relationship between CAT posttest scoves with GED using the same
categories in doing correlations. .
. LA AT 4
23. To determine the correlation between TABE\gain scores and CAT gain scores.
. i - ) . 1 .
24. To determine the difference in gain scores of persons who used ETV alone, and received no
help and those who used ETV alone and received help.

25, To determine the percentage of those who had gcod television reception according to treatmant’I

“ ‘ condition, 'site location, and -total population. . - | --

- 26. Jo determine the number of times each program rated exellent, good, fair, or bad according '
to treatment condition, site location, and total population. !

1 4
27. To determine the most popular viewing’time according to treatment condition., site location,
and total battery. .

. )

28, In_determine-pretest scorés, TABE ONLY., by treatment condition and by ETV.help and' ETV no }~
help on all scores, reading, language, math, and total battery (1) “by treatment condition, |
mean, median, and  ANOVA between treatment conditions: and (2) by ETY help and ETV no |
help, mean, me(yan, and  ANOVA between ETV help and no halp. I

29, To determine posttest scores, TABE ONLY, by tredtment condition and by ETV help and ! ' -
ETV no help on all scores.reading, languae, math, and total battery: (1) by treatient :

condition, mean, median® and AHOVA between treatment conditidns; and (2) by ETV help |

and ETY no help, mean, median, and ANOVA between ETV help and ETV no help.

30. To determine gain scores, TABE ONLY, by treatment condition and by ETV-help and ETV no
help-on all scores, reading, language, math, and total battery: (1} By treatment
condition, mean, median, and ANCVA betwéen treatment conditions; and {2) by ETV help and

t ETV no help, mean, median, and ANOVA between ETV help and ETV no.help. -~ |

. 31. Ta determine GED scores by pass/fail for treatment condition and for ETY help and ETV no
help. . . } .
- i
32, To determine GED scores by treatment condition,-mean, median and ANCYA tetween treatwent |
: conditions. Use all GED scores, all tests, . .
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