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INTRODUCTION

>
(2

The Program Planning Guides were written to assist the
. s
Applied Biological and Agriculturai Occupations teacher in
enriﬁhing the existing programs and/or to provide the basis
fof.expépsion'gf offerings to include an additional agricul-

-

tural clﬁéter area., For example, the cuérent offering may
be Agricultural Prpﬁuction with Agricultural Mechanics, and
Agricultural Supplies and Services is to be added to Ehe
offgring.

These guides are the resul; of a funded project
coordinated by the Professional and Curriculum Development
Unit, Division of yocational and Technical Education, Board
of Vocational Education and Rehabilitation in cooperation
with the Agricultural Industries Department, Southern Illinois
University, Carbondale, during the FY 1975. The project was
entitled "Development of Teachers' Guide and- Student In-
structional Materials for Seven Selected ABAO (Applied Bio-
logical and Agricultural Occupations) Rélated Areas.“ The
seven ABAO areas selected include: |

1. Agricultural Production - O.E. Code 01.0100

2. Agricultural Supplies and Sérvices - 0.E. Code
01.0200

Agricultural Mechanics - 0.E. Code 01.0300




4. Agricultural Products - O.E. Code 01.0400

5. Ornamental Horticulture - b.E. Code 01.0500

6. Agricultural Resources - 0.E. Code 01.0600

7. Forestry - O.E. Code 01.0700

Major division, cluster area, and job titles were
written with O.E. numbers, and only an occasional reference
to D.0.T. The 0.E. code was selected in that teachers in
Illinois classify all of their students under this system.

The provisions of the SIU/C-DVTE project provided an
opportunity for participation from throughout the, Illinois
Applied Biological and Agricultural Occupations staff. Each
member contributed in his unique way,.and they represent
each of the four institutions which train DVTE staff, V.A.S.,
and ABAO telchers in community colleges and high schools.

The projects activities were coordinated by a Steering
Committee. All major decisions on content, format, job
titles, and final draft approval were the responsibility of
the steering committee. They spent considerable time and
effort in reviewing these guides. mThe steering committee
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was composed of the following members: °

a

Name ) ABAO Project Contribution

Mr. Lonnie Hart . Chairman-Steering Committee
Assistant Coordinator DVTE
Springfield, IL 62706

Mr. G. D. Coil Steering Committee
Head Consultant, ABAO-DVTE . '
Springfield, IL 62706

-




Name ABAO Project Contribution
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Springfield, IL 62706
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Western Illinois University
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Mr. Kyle Wittler Steering Committee
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Parkland College
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. Dr. John Matthews Steering Committee
Head Vocational Agriculture
Service
434 Mumford Hall
University of Illinois 1
Urbana, IL 61801
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Associate Professor Author

Department of Agriculture
Illinois State University
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Dr. wWilliam A. Doerr Forestry Guide Co-Author
Assistant Professor and
Assistant Dean
School of Agriculture
Southern Illinois University
at Carbondale
Carbondale, IL 62901
Mr. Carl German Agricultural Resources Co-
Graduate Student Author {
Agriculture Education
Southern Illinois Univeristy
at Carbondale
Carbondale, IL 62901

~1




Name

Dr. L. R. Hilterbrand
Division Chairman
Agriculture Resources
Shawnee College Road
Ullin, IL 62992

Mr., Michael Marks

ABAQ Teacher

Farina LaGrove Community
Unit

Farina, IL 62838

Mr. B. L. Rich

Division Chairman

Agriculture Department

Lake Land College

Mattoon, IL 61938

Mr. Sam Robb

ABAQO Instructor
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Each guide includes the following component parts.

Introduction Unique consideration for the subject

matter area, .
b

Sample Job Titles and Cluster Areas This includes

information about salary, education requirements and career

advancement opportunities. These job titles and cluster

5

. areas are cootrdinated with a brochure entitled " pplied

Biological and Agricultural Occupations Career Directory"

published by the Division of Vocational and Technical
Education, 1035 Outer Park Drive, Springfield, IL.
Competencies for Cluster Areas and Competencies for

Job Titles The competencies, stated in measurable terms,

are presented by cluster areas and job titles.

Core Course Outline The core course outline is a

representative sample of how a curriculum could be con-

structed to present the program.
' {

Exemplary Teaching Plans This is a section which

incorporates teaching plans for selected units in the out-

line. Their function is to provide sample plans which the |

ABAO teacher may follow in developing his respective units.
Reference The references are coded into the teaching

plan and listed with their source in the reference section.

School Facilities, Equipment, and Supplies This

pfébides the ABAO teacher with a source for major items

which will be required to operate the program.

Audio Visual Materials This is a listing of currently

available visual materials for use in teachfng the respective

subject matter areas.




Teachers Competencies and Training Available This is
T

a brief review of sources where the teacher could secure
I

additional skills to assist in deli%ering a quality program.
These Program Planning Guides Lere prepared to improv%

the quality and increase the scope pf Applieq'BiologicaI

and Agricultural Occupations offeripgs available in Illinois.

The Guides can only be successful witﬁ your review, adap-

tion, adoption, and implementation.

pars
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INTRODUCTION TO AGRICULTURAL SUPPLIES AND SERVICES

Vocational education in agriculture is changing. Fewer
sgkdents each year are returning to the farm; more students

are entering fields of related agricultural occupations.

This vast agricultural industry (agribusiness) is seeking
students with knowledge, skills, and ambition to fill the
many positions being created. | ‘

The true scope of agricultural occupations can be appre-
ciated only when all of its related segments are studied and
understcod. Teachers of agricultural occupatigns are faced
with the problem of developing curricula that will'prepare
students for the related occupations in agriculture. This
publication will provide the reader with information about
occupations in agricultural supplies and services. It will
also provide the agricultural occupations teacher with a
planning guide designed to help prepare students for job entry
into agricultural supplies and serviges occupations.. Class
instruction and on-the-job training are both essential in
helping students become successful employees. This instruc-
tion will also provide them with a background for job ad-
vancement.

Agricultural supplies and services are important in the
farmers' way of life., Farmers need chemicals, feeds, seeds,

and fertilizer. People in agricultural supplies and services

help to fill these needs. 1In this public¢ation, agricultural

7
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supplies and services is defined by the U.S. Office oﬁ Educaj_
tion as "the subject matter and learning experientes concerngd
with preparing pupils for occupations invo}ved in providing
consumable supplies used in the productioﬁ phase of agricul-
ture including processing, marketing, consulting, and other
services." Various aspects'of agriculﬁural supplieé are or-
ganized under the following descriptive titles:

Agricultural Chemicals '

Feeds -

Seeds ) -

Fektilizers (Plant Food)

Other Agricultural Supplies and Services

No attempt was made to be original in all materials con-
tained herein. Curriculum guides and instructional materials
from Arizona, Iow;,.K ntucky, Ohio, and Oklahoma were of
great value in determihing competencies and content included
in this program planning guide. Teaching materials and @ther

resources needed to supplement this planning guide are not

readily found in agricultural occupations departments. For ~

this reason, the teacher should contact industry for related

instructional materials.




SAMPLE CLUSTER AREAS AND JOB TITLES

For the purpose of this program planniﬁg guide, five
cluster areas are identified in agricultural supplies and
services along with representative job titles in each area.
The cluster areas and job titles identified arxe:
Agricultural Chemicals
Chemical Applicator
/" —" Waxehouseman

Agricultural Feeds
Feed Mill Helper

Agricultural Seeds
Sales Clerk (Counter)
Salesman (Route)

Agricultural Fertilizers
Deliveryman .

Agricultural Supplies and Services, Other
Service Mechanics (Maintenance)

Many of the job titles listed above may be found under
one or more of the cluster areas. AIE has been left up to

the instructor to cross reference any job title needed under

another cluster area.




SAMPLE JOB DESCRIPTIONS

MAJOR JOB TITLE: Applicator

D.0.T. NUMBER: 424,883

O.E. NUMBER: 01,0201

LOCATION: This job would be available in urban and

rural areas. Chemical applicators are
needed principally in farming areas, but
may also find employment in urban areas.

SALARY: A beginning hourly wage for a high school
graduate would range from $2.25 to $3.00
per hour.

EDUCATION: A high school graduate would be desirable.
Training beyond high school would no
e e . .doubt be encouraged by the employer.
- Workshops and short courses on chemicals
and fertilizers should be included in
any post-employment training. High school
agricultural occupations courses in the
use and application of fertilizers and
- chemicals would be helpful. On-the-job
training would also be encouraged.

CAREER ADVANCEMENT: Applicator
Custom work
Airplane Applicator

Supervisor
- -
MAJOR JOB TITLE: Warehouseman
) D.0.T. NUMBER: 922.887

O.E. NUMBER: 01.0203

LOCATION: i Enployment would be found in agricultural
supply stores; feed, fertilizer, chemical
and feed stores; grain elevators; and
processing plants.

SALARY : A beginning hourly wage for a high school

graduate would range from $2.25 to $3.00
per hour.

X

RIC -




EDUCATION:

CAREER ADVANCEMENT: .

MAJOR JOB TITLE:
D.0.T. NUMBER:
O.E. NUMBER:

LOCATION:

SALARY:

EDUCATION:

CAREER ADVANCEMENT:

MAJOR JOB TITLE:
D.0.T. NUMBER:
O.E. NUMBER:

LOCATION:

* SALARY:

EDUCATION:

11

Enmployers generally prefer to hire high
school graduates for warehousing posi-

tions. On-the-job training would be
use ful.
Warehouseman

Supervisor or Foreman
Purchasing Agent i
Assistant Manager
Manager

Feedmill Helper
520.886
01.0202

Employment would be found in agricultural
supply, fertilizer, chemical, and feed
stores.

A beginning hourly wage for a high school
graduate would range from $2.25 to $3.00
per hour.

Employers generally prefer to hire high
school graduates for helper positions.

Feedmill Helper
Feed Mixer
Custom Feedmill Operator

Assistant Manager
Manager

Sales Clerk (Counter)

277.358

01.0201

Employment would be found in agricultural
supply stores specializing in the sale of

feed, fertilizer, chemicals, and seeds.

Beginning salary would range from $6,750

to $8,350 a year.

Employers generally prefer to hire high
school graduates for sales jobs. High

school agricultural occupations courses

10




CAREER ADVANCEMENT :

MAJOR JOB TITLE:
D.O0.T. NUMBER:
O:E. NUMBER:

LOCATION: *

SALARY:

EDUCATION:
*

CAREER ADVANCEMENT:

MAJOR JOB TITLE:
D.0.T. NUMBER:
O0.E. NUMBER:

LOCATION:

SALARY:

EDUCATION:

.

in sales and service, business courses,
and on-the-job training would be helpful.

Sales Clerk
Department Head
Assistant Manager
Manager

Salesman (Route)
266.258
01.0201

Job opportunities are open in both urban
and rural areas. The nature of the job
will take the employee door-to-door and
farm-to-farm selling chemical products.

Beginning salary would range from $5,000
to $8,000 a year.

High school graduates would be preferred.
A working knowledge and prior experience
in using the product would be helpful.
Training in public speaking and working
with the public would also be desirable.

Salesman

District Salesman
Supervisor

Head of Advertising

Deliveryman

906.883

01.0202

Employment as a deliveryman would be
available in urban and rural areas.

Agricultural supply stores need delivery-
men for many tasks.

A beginning hourly wage for a high school
graduate would range from $2.25 to $3.00
per hour.

A high school graduate would be preferred,
but not essential.

16




CAREER ADVANCEMENT:

MAJOR JOB TITLE:
D.0.T. NUMBER:
0.E. NUMBER:

LOCATION:

SALARY:

EDUCATION:

CAREER ADVANCEMENT:

13

Deliveryman

Truck Driver (heavy)
Custom work
Warehouseman
Supervisor

Service Mechanic
638.281
01.0204

Employment would be found in fertilizer
plants and farm service centers. Agri-
cultural supply stores selling equipment
and merchandise that may need repairs
would offer excellent job opportunities
for a service mechanic.

A beginning hourly wage for a high school
graduate would range from $3.00 to $4.00
per hour.

On-the-job training and/or a high school
graduate is preferred. An employee should
be willing to attend a training school.
Many companies send mechanics to school
for additional training. High school
courses in agricultural mechanics would

be helpful.

Service Machanic
Service Foreman




COMPETENCIES FOR CLUSTER AREAS

II. Agriéultural Supplies and Services

A. Agricultural Chemicals

1. Safety
EE a.
EE b.
EE .c.
EE 4.
EE e.
.
EE“‘g.

KEY: EE-ESSENTIAL
DA-DESIRABLE

After class study and discussion, the stu-
dent will be able to list the safety laws
and regulations pertaining to the delivery
of liquid petroleum to the satisfaction of
the instructor.

After class study and discussion, the stu-
dent will be able to list the safety laws
and regulations pertaining to the storage
of liquid petroleum to the satisfaction of
the instructor.

After class study and discussion, the stu-
dent will be able to list safety procedures
to' be followed in chemical use and appli-
cation to the satisfaction of the instruc-
tor.

When provided empty chemical containers,
the student will be able to dispose of
those containers, according to the direc-—
tions on the chemical label.

o

Using accident report forms, provided by
a custom spraying service, the student
will be able to correctly complete such
forms to the satisfaction of the instruc-
tor.

After class study and discussion, the stu-
dent will be able to list safety laws and
regulations pertaining to storage rooms
and warehouses to the satisfaction of the
instructor.

After class study and discussion, the stu-
dent will be able to identify unsafe

for ENTRY
for ADVANCEMENT
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' ‘practices in chemical handling equipment
* to the satisfaction of the instructor.

2. Product knowledge

EE a. Given an agricultural chemical product,
the student will be able to explain the
importance of product knowledge to the
satisfaction of the instructor.

DA b. After class study and discussion, the
student will be able to identify the
various types of pests in the area and
damage caused By each to the satisfaction
of the instructor.

DA c. After class study and discussion, the stu-
dent will be able to explain a step-by-
step procedure for checking a house for
pest control to the satisfaction of the
instructor.

DA d. Provided with specimens of common weeds
found in the local area and slide films
from the Vocational Agriculture Service,
the student will be able to identify the
weeds at a level of performance acceptable
to the instructor.

DA e. Given a chemical compatibility chart or
as determined. by a chemical label, the
student will be able to determine what
materials may be mixed together to the
satisfaction of the instructor.

EE f£. After class study and discussion, the
student should be able to list the physi-
_cal forms in which chemicals are available
to the instructor's satisfaction.

EE g. When provided with a chemical label, the
student will be able to correctly inter-
pret all information contained on the
label.

3. Business procedures and records

DA a. When given a problem to calculate a
quantity of chemical needed for a given
acreage, the student will be able to de-
termine the amount needed to the satis-
faction of the instructor.

Q 15]
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Given a specific field area, the student
will be able to calculate the amount of
chemical needed to the satisfaction of
the instructor.

Given a purchase order form and receiving
records used by an agricultural chemical
firm, the student will correctly write

up a purchase order for inventory items
and will complete the receiving record.

On a written exam, the student will be
able to solve storage problems on area
and volume with 80 per cent accuracy.-

On a written exam, the student will be

able to demonstrate mastery of addition,
subtraction, multiplication, and division
using arithmetic skills in decimals, frac-
tlons, and percentages with 80 per cent
accuracy. . s

After class study and discussion, the
student will be able to illustrate the
importance of keeping an organlzed filing
system to the satisfaction of thée instruc-
tor.

After class study and discussion, the
student will be able to identify different
types of filing systems to the satisfaction
of the instructor.

After class study and discussion, the
student will be able to prepare guidelines
for developing a filing system, to the
satisfaction of the instructor.

Given the proper forms, the student will

be able to fill out and interpret an
invoice to the satisfaction of the instruc-
tor.

Using .the appropriate receiving records,
the student will be able to correctly
write up the receiving records from a
problem provided by the inftructor.

After class study and dlscu851on, the
student will be able to explain the impor-
tance of inventory control and what happens
to a business when merchandise. is over or
understocked, to the satisfaction of the
instructor.

20
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EE 1. After class study and dlscu551on, the
student will be able to define and/or
explain these methods of controlling in-
ventory: -systematlc purchase, checking
1nventory, counting inventory, warehousing,
inventory turnover, and inventory cost to
the satisfaction of the instructor.

EE m. After class study and discussion, the
student will be able to take a physical
count inventory to the satisfaction of
the instructor.

EE n. Given a sample problem from the instructor,
the student will correctly £fill out inven-
tory forms used by agricultural supply and
service firms.

3

[3

EE o. After class study and discussion, the
student will be able to identify the pro-
cedures for stocking inventory on a shelf
to the satisfaction of the instructor.

EE p. Using the appropriate purchase order forms,
the student will be able to correctly
write up the purchase order for inventory
items from a problem prgvided by the in-
structor.

EE g. Given the proper forms, the student will
be able to correctly fill out a bill of
lading.

Salesmanship

EE a. Given an agricultural chemical proiuct to
sell, the student will demonstrate in
frOnt of a class how to meet prospective
customers and conduct a sales presentatlon
to the satisfaction of the instructor.

EE b. 'When presented with an agriculturgl chemi-
cal to sell, the student will advertise
items for sale in a manner acceptable to
the instructor.

EE c. When presented with an adricultural chemi-
cal to sell, the student will display the
item for sale in a manner acceptable to
the instructor.

Storage

EE a. Using the instructor as a customer, the
student will be able to explain the

21 - :
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correct methods of storage of agricul-
tural chemicals i

DA b. After class study and discussion, the
student will be able to select from a list
those stock items which should be avoided
because they may compete with one another
for customer sales, to the satisfaction
of the instructor.

EE _c. Given a simulated storage area, the stu-
dent will be able to explain how to fol-
low rodent control to the satisfaction of
the instructor.

. -
6. Handling and use &
)

EE a. When given chemical application equipment,
the student will be able to calibrate the
equipment by following approved practices
in the operator's manual.

3

EE b. Using the instructor as a customer, the
student will be able to explain the cor-
rect methods of handling and safe use of
agricultural chemicals.

EE c. Following a demonstration by a chemical
applicator, the student will be able to
replicate the cleaning and flushing of"-

' the tank, hoses, and nozzles and mainten-

N ance of the sprayer to the satisfaction

of the instructor.

EE d. Given a portable spray apparatus, the
student will be able to demonstrate correct
use according to operator's manual.

EE. e. When given a chemical sprayer truck, the
student will be able to demonstrate how
to operate the equipment according to
instructions from the owner or driver.

DA f. After class study and discussion, the
student will be able to list ‘his respon-
sibilities involved in recommending chemi-
cal use to the satisfaction of the in-
structor.

‘B. Agricultural Freeds

%

1. Ssafety

’ EE a. Given a specific storage area, the student

RIC . RR2
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will be able to detect and correct house-
keeping practices that could cause fires
to the satisfaction of the instructor.

EE b. Given fire fighting equipment, the student
will demonstrate correctly how to use it.

EE c. After class study and discussion, the stu-
dent will be able to list safety laws and
regulations pertaining to storage rooms
and warehouses to the satisfaction of the
instructor.

d. Given a simulated job area, the student
will be able to list safety precautions
to be practiced to the satisfaction of
the ‘instructor.

2 Pfoduct knowledge

EE Na. After class study and discussion, the stu-
dent will be able to explain the importance
of the fuel industry to the satisfaction °
V// of the instructor.

EE b. Given a written request for a feed mixture,
the student will be able to determine the
proper ingredients and wyeigh the correct

* amount to be used. g‘

EE c. When presented with a feed tag, the.stu-
dent will be able to @errectly interpret
the information.

-

-

3. Business procedures and records

EE a. Given appropriate pick-up and/or delivery
forms used by a local feed mill, the stu-
dent will be able to-accurately complete
the form(s) following instructions given.

EE b. When given a sales ticket, the student
will be able to figure grinding, shelling,
delivery, and labor charges using common
rates in a farm supply business to the °

. : satisfaction of the instructor.

4. Salesmanship

See salesmanship competencies developed for the
cluster area on agricultural seeds.

ERIC . 23
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5. Storage .
EE a. Given a simulated storage area, the stu-
dent will be able to list step-by-step
procedures on how to prepare the area for
storage of feeds to the satlsfactlon of
. : the instructor.

EE b. After class study and discussion, the
) student will be able to correctly sample
stored grain for moisture content.

EE c¢. After class study and discussion, the stu-
dent will be able to fumigate grain to
the satisfaction of the instructor.

EE d. When presented with a quantity of feed to
be analyzed, the student will be able to
draw a representative sample for analysis
to the satisfaction of the instructor.

EE e. After class discussion and study, the
student will be able to identify five .
types of grain damage with 80 per cent
accuracy . :

DA f. After on-the-job experience, the student
will be able to demonstrate how to bin
ain according to quality and condition
orrectly.

6. Handling and use

EE a. After class study and discussion, the
student will be able to describe the
common practices and methods used in the
handling of feed grains to the satlsfac-
tion of the teacher.

) DA b. Given a feed mixer, the student will be
. able to operate the mixer to the satis-
faction of the instructor. .

DA c¢. Given a feed mixer, the student will be
able to sack feed from the mixer to the
satisfaction of the instructor.

EE d. Given a sack of feed and piece of twine
the student will be able to tie a miller's
knot in ten seconds.

EE e. Given sacks of feed, the student will be
able to unload and load the sacks either
manually or with a conveyor belt as di-
rected by the instructor.

-
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EE f.
DA gq.
DA h.
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Given a clean-upassignment, the student
will be' able to follow instructions in
cleaning up the mill to the satisfaction
of the instructor.

When provided with a truck scale, the
student will be able to correctly weigh
amounts of ingredients according to spe-
cific quantities determined by the instruc-
tor.

When operating a fork lift, the student -
will be able to demonstrate how to operate
the 1ift by safely moving supplies from
place to place according to the instruc-
tor's directions.

Agricultural Seeds

K:;:z;;fety

EE a.

After class study and discussion, the stu-
dent will be able to list safety equipment

" and procedures needed by customers as pre-

2. Product

EE a.
EE b.
DA c.

scribed by Occupational Safety and Health
Act regulations to the satisfaction of
the instructor.

knowledge

After class study and discussion, the stu-
dent will be able to demonstrate his abil-
ity to identify the crop seeds available
from the Vocational Agriculture Service
with 90 per cent accuracy.

When presented with a seed tag, the stu-
dent will be able to correctly interpret
the information.

After class study, the student will be
able to keep a current file of insect
and disease control recommendations to
the satisfaction of the instructor.

3. Business procedures and records

EE a,.

EE b.

When given a problem to calculate a
quantity of seed npeeded for a given
acreage, the student will be able to
correctly determiyie the amount needed.

On a written exam, the student will be
able to demonstrate mastery of addition,

20
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subtraction, multiplication, and division
using arithmetic skills in decimals,
fractions, and percentages with 80 per
cent accuracy.

Given an amount of money,

be able

the student will
to make correct change from as-

signed problens.

Given a
be able

cash register, the student 3 kﬂ

to identify 80 per cent of ‘those -

parts requlrlng knowledge of a beginning

student.

Given a
be able
tape in

Given a
be able

Y$

cash register, the student will
to replace the printing mechanism
less than one minute.

cash register, the student will
to illustrate a money arrangement

system to the satisfaction of the instruc-

tor.

Given a
be able

éash register, the student will
to ring up a sale in 20 seconds.

Given different check-out situations,
the student will be able to explain the
procedures for handling money and checks
to the satisfaction of the instructor.

Using a

ten-key adding machine, the stu-

dent will be able to work problems using
the touch method with speed and accuracy

as determined by the instructor.

Using a

-

portable electronic calculator,

the student will be able to work problems
using the touch method with speed and
accuracy as determined by the instructor.

Given a
be able
filling
faction

Given ‘a
student
out the

sales ticket, the .student will
to explain the proper methods of
out a sales ticket to the 'satis-
of the instructor.

sales tlcket}and a problem, the
will be able to correctly fill
forms including price of item and

state sales tax.

Given a
able to

sales ticket, the student will be
illustrate common mistakes made

when preparing sales tickets for customers
to the satisfaction of the instructor.

26
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On a written exam, the student will be

EE

EE

EE

DA

DA

EE

DA

DA

r.

able to calculate cash, tonnage, and
early season discounts with 80 per cent
accuracy.

Given an Illinois sales tax chart, the
student will be able to determine the
propér amount of tax with 100 per cent
accuracy.

Given a problem on parts, the student will
be ale to locate and record the correct
price for the item to the satisfaction of
the instructor.

Using a designated schedule for product
percentage mark-up on cost and provided
with a given cost, the student .will cor-
rectly establish the selling price for
the product. ‘

Upon completion of a sequence of lessons,
the student will be able to explain the
practices used in handling accounts re-
ceivable to the satisfaction of the in-
structor.

Upon completion of a sequence of lessons,
the student will be able to describe
accounts receivable collection procedures
to the satisfaction of the instructor.

After a demoristration by the instructor
on using a telephone, the student will
be able to accept, record, and follow-up
telephone orders correctly.

After class slgdy and discussion, the
student will be able to ‘explain how to
make a credit analysis to determine custo-
mer ability to repay to the satisfaction
of the instructor.

After class study and discussion, the stu-
dent will be able to explain the fundamen-
tals of customer credit to the satisfaction
of the instructor.

Salesmanship

EE

ae.

After class study and discussion,” the stu-
dent will. be able to list five ways of

locating prospective customers and explain
how to carry out each method to the satis-
faction of the instructor.

1
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Given a person's name, a plat map of the

B EE_b.
EE c.
EE d.
EE e.
EE f.
EE gq.
EE h.
EE 1i.
EE j.
EE k.

county, and the directions to follow, ~
the student will be able to locate a

point of delivery to the satisfaction of
the instructor.

After class study and discussion, -the stu-
dent will be able to plan a system for
making return visits to customers to the.
satisfaction nof the instructor.

After class study and discussion, the stu-
dent will be able to identify methods of
making customer appointments to the satis-
faction of the instructor. ,

After class study and discussion, the
student will be able to demonstrate the
human relation skills needed to greet a
customer to the satisfaction of the in-
structor.

After class study and discussion, the
student will be able to demonstrate to
the satisfaction of the instructor how
to“introduce himself to the customer.

Upon completion of a sequence of lessons
in salesmanship, the student will be able
to identify human salesmanship tecliniques
to the satisfaction of the instructor.

After class study and discussion, the
student will be able to recognize custo-
mer buying signals and attitudes to the
satisfaction of the instructor.

Upon completion of a sequence of lessons
in salesmanship, the student will be

able to assess what a salesman should
know about company and competitive pro-
ducts «to the satisfaction of the instruc-
tor. ’

While involved in a role plaqug situation,
the student will handle the objections and/
or complaints of a customer to the satis-

-faction of the instructor.

After class discussion and study, the stu-
dent will be able to appraise the different
sale closing techniques to the satisfaction
of the instructor.

23




- - - PBE -}. -After an initial sale has been made .to_a
customer, the student will be able to
demonstrate the sale of related items to
the instructor's satisfaction.

After class study and discussion, the stu-
dent will be able to demonstrate accept-
able personal appearance and hygiene.

Given a calendar, the student will be able
to develop a monthly sales promotion acti-
vity calendar based on promotional days or
seascnal activities to the satisfaction of
the instructor,

When participating in a FFA public speak-
ing contest in the chapter, the student
will defonstrate his ability to prepare
and present a public speech to the satis-
faction of the instructor.

Given an item to sell, the student will
write an advertisement suitable for pub-
lication in the news media.

Given an item to sell for an agricultural
supply store, the student will prepare a
radio script suitable to be airxed.

Given a simulated storage area, the stu-
dent will be able to list step-by-step
procedures on how to prepare the area
for storage of seeds to the satisfaction
of the instructor.

Handling and use

Seé handling and use competencies developed for
the cluster area on agricultural feeds.

Agricultural Fertilizers

l. Safety
EE ' a. Upon completion of a dniver education
course, the student will be able to
demonstrate the driving skills learned
to the satisfaction of  the instructor.

After class study and discussion, the
student will be able to pass the test

29
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and obtain a chauffeur's license upon
reaching age requirements.

~ Product knowledge

Ed

DA a. When given a problem to calculate a quan-
tity of fertilizer needed for a given
acreage, the student will be able to de-
termine the correct amount.

DA b. Given a specific problem concerning timing
(i.e., season, stage of crop growth, soil
condition, etc.) of application of fertil-
izer, the student will be able to assist in
determining when to apply these materials
for maximum efficiency.

EE c¢. When presented with a fertlllzer tag, the
student will be able to correctly inter-
pret the information.

Business procedures and rechds

EE a. Given a person's name, a plat map of the
county, the directions to follow, the
student will be able to locate a point of
delivery to the satisfaction of the in-
structor.

EE b. Given appropriate pick-up and/or delivery
forms used by an agriculture supply store,
the student will be able to accurately
complete the form(s) fcllowing instruc-
tions given.

" Salesmanship

¢ -

See salesmanship competencies developed for the
cluster are%<x1agricultural seeds.

Storage

EE a. After class study and discussion, the stu-
dent will be able to discuss the different
methods of storing commercial.fertilizers
to the satisfaction of the instructor.

EE b. Given a simulated storage area, the stu-
dent will be able to list step-by—step
procedures on how to prepare the area
for storage of fertilizers to the satis-
faction of the instructor.

N

Handling and use

EE a. On a written exam the student will be able

3\
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DA b.
EE c.
EE d.

27

to list the differént methods of handling
commercial fertlllzer to the satlsfactlon
of the instructor.

When provided appropriate information
regarding fertilizer and/or lime materials
to be applled the student will be able to
assist in determining how to apply the
materials at a, level of prOflClenC" =ccept-
able to the instructor.

With use of a bulk delivery &ruck, the

student will be able to demonstrate how
to load the truck to the satisfaction of
the instructor.

Following a demonstration on the use of a
bulk delivery truck, the student will be
abie to explain how to unload at the
point of delivery to the satlsfactlon of
the instructor.




COMPETENCIES FOR JOB TITLES

11

II. Agricultural Supplies and Services
A. Agricultural Chemicals
Applicator
1. safety

EE a. After class study and discussion, the stu-
dent will be able to list safety procedures
to be followed in chemical use and applica-
tion to the satisfaction of the instructor.

EE b. .When provided empty chemical containers,
the student will be able to dispose of
those containers, according to the direc-
tions on the chemical label.

EE c¢. Using accident report ferms provided by a
custom spraying service, the student will
be able to' correctly complete such forms
to the satisfaction of the instructor.

9,

2. Product knowledge ‘

DA a. After class study and discussion, the stu-
dent will be able to identify the various
types of pests in the area and damage
caused by each to the satislaction of the
instructor.

. DA b. After class study and discussion, the
student will be able to explain a step-by-
step procedure for checking a house for
pest control to the satisfaction of the
instructor.

DA c¢. Provided with specimens of common weeds )
found in the local area and slide films

from the Vocational Agriculture Service,

the student will be able to identify the

weeds at a level of performance accept-

able to the instructor.

&

KEY: EE-ESSENTIAL for ENTRY
DA-DESIRABLE for ADVANCEMENT

28
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. ... DA d. Given a chemical compatibility chart
- o or as determined by a chemical label,
g the student will be able to determine

what materials may be mixed together to

o § the satisfaction of the instructor.

EE e. After class study and discussion, the
student should be able to list the phy- ,
- sical forms in which chemicals are avail- \r
able to the instructor's satisfaction.

EE f. When provided with a chemical label, the
student will be able to correctly 1nter—
pret all information contained on the
label to the satisfaction of the in-
structor.

EE g. When presented with a fertilizer tag, the
student will be able to correctly inter-
pret the information.

(i.e., season, stage of crop growth, soil
condition, etc.) of application of fertil-
izer and Phemlcals, the student will be able
to assist in determln;ng when to apply these

l DA h. Given a- spec1f1c problem concerning timing
materials for maximum efficiency.

DA i. Given a problem on V-belts and pulleys,

: the student will be able to determine
belt sizes, pulley sizes, and the number
of belts needed to the satlsfactlon of
the instructor.

EE Jj. After class study and discussion, the
student will be able to list minor vehicle
problems which may be encountered on the
road to the satisfaciton of the instructor.

TR BT T T T T T e

3. Business procedures and records

EE a. On a written exam, the student will be
able to demonstrate mastery of addition,
subtraction, multiplication, and division
using arithmetic skills in decimals, frac-
tions, and percentages with 80 per cent
accuracy.

DA b. Given.a specific field area, the student
will be able to calculate the correct
amount of chemical needed. N

ERIC | 33
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DA

DA

EE

EE

EE

EE

EE

EE

EE

1mQA# c. When using chemical labels, spray com- .

patibility charts, and technical refer-

ences from a chemical, the student will

be able to calculate the correct amount
of carrier and chemical to be mixed for
a given situation.

When provided appropriate information
regarding fertilizer and/or lime materials
to be applied, the student will be able

to assist in determining how to apply the
materials at a level of proficiency
acceptable to the instructor.

When provided with a truck scale, the
student will be able to correctly weigh
amounts of ingredients according to spe-
cific quantities determined by the in-
structor.

Given an amount of money, the student
will be able to make correct change from
assigned problems.

On a written exam, the student will be
able to calculate cash, tonnage, and
early season discounts with 80 per cent
accuracy.

Given problem information, the student

will be able to correctlv fill out a pur-
chase order.

Given a sales ticket, the student will

- be able to explain the proper methods

of filling out a sales ticket to the
satisfaction of the instructor.

Given sales information by the instructor,
the student will be able to fill out a
sales ticket in a period of time speci-
fied by the instructor.

Given a sales ticket, the student will
be able to illustrate common mistakes
made when preparing sales tickets for
customers to the satisfaction of the
instructor.

Given an Illincis sales tax chart; the
students will be able to determine the
proper amount of tax with 100 per cent
accuracy .

L3 4
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Salesmanship

EE a. After class study and discussion, the
student will be able to demonstrate the
human relation skills needed to greet a
customer to the satisfaction of the in-
structor.

Storage

EE a. Using the instructor as a customer, the

student will be able to explain the
correct methods of handling, storage,
and safe use of agricultural chemicals.

Handling and use

EE

" EE

EE

DA

DA

EE

EE

Ao

When given chemical application equipment,
the student will be abie to calibrate the
equipment by following approved practices
in the operator's manual.

Following a demonstration by a chemical
applicator, the student will be able to
replicate the cleaning and flushing of

the tank, hoses, and nozzles and main-
tenance of the sprayer to the satisfaction
of the instructor,

Given a portable spray apparatus, the
student will be able to demonstrate cor-
rect use.

When given a chemical sprayer truck, the
student will be able to demonstrate how
to operate the equipment according to
instructions from tlic owner or driver.

After class study and discussion, the stu-
dent will be able to list his responsi-
bilities involved in recommending chemi-
cal use to the satisfaction of the in-
structor.

Upon completion of a driver education
course, the student will be able to demon-
strate the driving skills learned to the
satisfaction of the instructor.

With the use of -a bulk delivery truck,
the student will be able to demonstrate
how to load the truck to the satisfaction
of the instructor.
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; Warehouseman

1. Safety | ’

EE a. After class study and discussion, the stu-
dent will be able to list the safety laws
and regulations pertaining to the storage
of liquid petroleum to the satisfaction
of the instructor.

EE Db. After class study and discussion, the stu-
dent will be able to list safety laws and
regulations pertaining to storage rooms
and warehouses to the satisfaction of the
instructor.

EE c¢. When provided empty chemical containers,
the student will be able to dispose of
those containers according to the direc-
tions on the label.

2. Product knowledge . .

EE a. Given a simulated storage area, the student
will be able to explain how to follow ro-
dent contrél to the satisfaction of the
instructor.

DA b. Given a chemical compatibility chart or
as determined by a-chemical label, the.
student will be able to determine what
materials may be mixed together to the
satisfaction of the instructor.,

EE c¢. After class study and discussion, -the
student will be able to demonstrate his
ability to identify the crop seeds avail-
able from the Vocational Agriculture Ser-
vice with 90 per cent accuracy.

EE d. When provided with a chemical label, the
student will be able to correctly inter-
pret all information contained on the
label to the satisfaction of the instruc-
- tor.

EE e. When presented with a tag (feed, seed,
fertilizer), the student will be able to
correctly interpret the information.

3. Business procedures and records

EE a., On a written exam, the student will be
able to demonstrate mastexry of addition,

»
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subtractlon, mul 1Ellcatlon, and division
using arithmetic skills in decimals,
fractions and percentages with 80 per

cent accuracy.

On a written exam, the student will be
le tc solve storage problems on area
and volume with 80 per cent accuracy .

When given a problem to calculate a quan-
tity of seed, chemlcal, or fertilizer
needed for a given acreage, the ‘'student
will be able to correctly determine the
amount needed.

Given a sales ticket and a problem, the
student will be able to correctly fill
out the’ forms including price of item
and state sales tax.

Given a problem on parts, the studen$
will be able to locate and record the
correct price for the item to the satis-
faction of the instructor.

Given a problem and a mark-up table the
student will be able to establish the
selling price for a given amount of pro-
ducts to the satisfaction of the in-
Structor.

After class study and discussion, the
student will be able to illustrate the
importance of keeping an organized filing
system to the satisfaction of the in-
structor.

After class study and discussion, the
student will be able to identify different
types of filing systems to the satisfac-
tion of the instructor.

After class study and discussion, the
student will be able to prepare guidelines
for developing a filing system to the
satisfaction of the instructor.

Given the proper forms, the student will
be able to fill out and interpret an in-
voice to the satisfaction of the 1nstruc—
tor. )
Using the appropriate receiving records,
the student will be able to correctly

-
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EE

EE

EE

EE

EE

EE

EE

4. Salesmanship

\ EE

a.

_ write the receiving records from a

34

problem provided by the instructor.

After class study and discussion, the
student will be able to identify the pro-
cedures for stocking inventory on a shelf
to the satisfaction of the instructor.

After class study and discussion, the
student will be able to explain the im-
portance of inventory control and what
happens to a business when merchandise is
over or understocked to the satisfaction
of the instructor.

After class study and discussion, the
student will be able to define and/or
explain these methods of controlling in-
ventory: systematic purchase, checking
inventory, counting inventory, ware-
housing, inventory turnover, and inventory
cost to the satisfaction of the instructor.

After class study and discussion, the
student will be able to take a physical
count inventory to the satisfaction of
the instructor. .

Given a sample problem from the instructor,
the student will correctly fill out inven=-
tory forms used by agricultural supply arnd
service firms.

Given a parts manual and a simulated
problem, the student will be able to cor-
rectly write an order form.

Using a portable electronic calculator,
the student will be able to work problems
using the touch method with speed and
accuracy as determined by the instructor.

Using the appropriate purchase order
forms, the student will be able to cor-
rectly write up the purchase order for
inventory items from a problem provided
by the instructor.

Y

After class study and discussion, the
student will be able to demonstrate the
human relation skills needed to greet a
customer to the satisfaction of the in-
structor.
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EE a. After class study and discussion, the
student will be able to explain the 4if-
ferent methods of handling and storing
commercial fertilizers to the satisfaction
of the instructor.

DA b. After class study and discussion, the
student will be able to select from a list
those stock items which should be avoided
because they may compete with one another
for customer sales to the satisfaction of
the instructor.

EE c¢. After class study and discussion, the
student will be able to correctly sample
stored grain for moisture content.

EE d. Given a simulated storage area, the
student will be able to list step-by-step
procedures on how to prepare the area for
storage of feeds, fertilizers, or seeds
to the satisfaction of the instructor.

EE e. Given a clean-up assignment, the student
- will be able to follow instructions in

cleaning up the mill to the satisfaction

of the instructor. . !

EE f. Given a portable spray apparatus, the
student will be able to demonstrate cor-
rect use.

EE g. After class study and discussion, ,the
student will be able to fumigate grain
to the satisfaction of the instructor.

Handling and use. . g

EE a. After class study and discussion, the
student will be able to describe the
common practices and methods used in the
handling of feed grains to the satis-
faction of the instructor.

EE b. With the use of a bulk delivery truck,
the student will be able to demonstrate
how to load the truck to the satisfaction
of the instructor.

i

EE c. Given sacks of feed, the student wiil be
able to unload and load the sacks either
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~ manually or with a conveyor belt as- di-
rected by ghe instructor.

DA d. when operating a fork lift, the student
will be able to demonstrate how to operatg
the 1ift by safely moving supplies from .
place to place according to the instruc-
tor's directions. —

DA e. When provided with a truck scale, the
student will be able to correctly weigh
amounts of ingredients according to-.spe-
‘cific quantities determined by the in-
structor.

B. Agricultural Feeds

Feed Mill Helper ¢

Safety

EE a. After class study aggiﬁéicussion, the stu-

dent will be able t -safety laws and
reqgulations pertaining to storage rooms
and warehouses to the satléfactlon of the
instructor.

EE b. .When provided with an empty chemical con-
tainer, the student will be able to dis-
pose of the container according to the
directions on the label.

EE c¢. Given a specific storage area, the student
will be able to detect and correct house-
keeping practices that could cause fires
to the satisfaction of the instructor.

EE d. Given fire fighting equipment, the student
will demonstrate correctly how to use it.

EE e. Given a simulated job area, the student
will Be able to list safety precautions
to be practiced to the satisfaction of
the instructor.

Product knowledge
’ <

EE a. Given a written request for a feed mix-
ture, the student will be able to de-
termine the proper ingredients and

. weigh the correct amount to be used.

DA b. After class study: and discussion, the

a4
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student will be able to identify the
various types of pests in the area and
damage caused by each to the satisfaction
of the instructor.

. .

EE c. Aftexr class study and discussion, the stu-
dent will be able to demonstrate his
ability t® identify the crop seeds avail-
able from the Voeational Agriculture Ser-
vice with 90 per cent accuracy.

DA d. Provided with specimens of common weeds
found in the local area and slide films
from the Vocational Agriculture Service,
the student will be able to identify the
weeds at a level of performance acceptable
to the instructor.

EE %. When presented with a tag (feed, fertili-
zer, seed), the student will be able to
correctly interpret the information.

provided with a chemical label, the
studeqt will be able to correctly inter-
pret atl information contained on the
label to the satisfaction of the in-
structor. '

EE f.

EE g. After class study and discussion, the stu-

' dent should be able to list the physical
forms in which chemicals are available to
the instructor's satisfaction.

DA h. Given a problem on V-belts and pulleys,
the student will be able to determsne
belt sizes, pulley sizes, and the number
of belts needed to the satisfaction of
the instructor.

EE i., When presented with a quantity of feed or
seed to be analyzed, the student will be
able to draw a representative sample for
analysis to the satisfaction of the in-
structor,

Business procedures and records

EE a. On a written exam, the student will be
able to demonstrate mastery of addition,
subtraction, multiplication, and division
using arithmetic skills in decimals,
fractions, and percentages with 80 per
cent accuracy.
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EE b. On a written exam, the student will be
’ able to solve storage problems on area
and volume with 80 per cent accuracy.

DA c. When given a problem to calculate a quan-
tity of seed, chemical, or fertilizer
. needed for a given acreage, the student
will be able to determine the amount
needed to the satisfaction of the in-
structor.

EE d. Given a sales ticket, the student will
be able to explain the proper methods of
filling out a sales ticket to the satis-
faction of the instructor.

EE e. Given a sales ticket, the student will
be able to illustrate common mistakes
made when preparing customer sales tic-
kets to the satisfaction of the instruc-
tor. :

EE f. Given sales information by the instructor,
the student will be able to fill out a .
sales ticket in a given period of time :
specifi%d by the instructor.

EE g. Given an Illinois sales tax chart, the
student will be able to determine the
proper amount of tax with 100 per cent
0' accu N
- A

EE h., After class study and discussion, the stu-
dent will ke able to identify the proce-
dures for stocking-‘inventory on a shelf to
the satisfaction of the instructor.

EE 1i._  Given appropriate pick-up and/or delivery
forms uged by a local feed mill, the stu- .
dent will be able to accurately complete
the form(s) following instructions given.

° EE Jj. Given a sample problem, the student will
correctly fill out inventory ferms used
by agricultural-supply and service firms.

(Q. Salesmanship ) -

EE % a. After class study and discussion, the
student will be able to demonstrate the
human relation skills needed to greet ‘a
. ) customer to the satisfaction of the in-
) Structor.

]
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5% Storage .

EE a. Given a simulated storage area, the stu-
dent will be able to explain how to fol-
low rodent control to the satisfaction
of the instructor.

-/
. EE' b. Given a portable spray apparatus, the
student will be able to demonstrate cor-
rect use.

EE c. Given a simulated storage area, the stu-
dent will be able to list step-by-step
procedures on how to prepare the area
for storage of feeds, fertilizers, or .
seeds to the satisfaction of the instruc-
tor. :

EE .d. Given aclean-up assignment, the stué%nt
P . will be able to follow instructions in
cleaning up the mill to the sdtisfaction
of the instructor.

DA e. When operating a fork 1lift; the student
will be able to demonstrate how to operate
the lift by safely moving supplies from
place to place according to the instruc-
tor's directions.

EE f. After class study and discussion; the
student will be able to fumigate grain
according to manufacturer's specifications.

EE g. After class°study and discussion, the
student will be able to correctly sample
stored grain, for moisture content.

6. Handling and use

EE a. After class study and discussion, the stu-
dent will be able to describe the common
practices and methods used in the handling
of feed grains to the satisfaction of the
teacher. ’

‘EE b. On a written exam, the student will be
able to list the different methods of
handling commercial fertilizer to the
satisfaction of the instructor.

DA c. Given a feed‘mixer, the student will be
able to operate the mixer to the satis-
faction of the instructor.
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Given a feed mixer, the student will be
able to sack feed from the mixer to the
satisfaction of the instructor.:

Given a sack of feed and piece of twine
the student will be able to tie a
miller's knot in ten seconds.

When provided with a truck scale, the
student will be able to correctly weigh
amounts of ingredients according to
specific quantities determined by the
instructor. ‘

Given sacks of feed, the student will be
able to. unload and load the sacks either
manually or with a .cponveyor belt as di-

rected by instructor.

With use of-a bulk delivery truck; the
student will be able to demonstrate how

to load the truck to the satisfaction of Y
the instructor.

Following a demonstration on the use of

a bulk delivery truck, the student will

be able to explain how to unload the truck
at the point of delivery to -<the satisfac-
tion of the instructor.

7. Mechanical

EE a.
| EE b.
EE c.
EE 4.
EE e.;

Upon completion of a driver education
course, the student will be able to deman-
strate the driving skills learned to the
satisfaction of the instructor,.

Given a piece of equipment, the student
will be able to assemble the equipment
according to assembly specifications and
the operator's manual to the satisfaction
of the instructor. !

Given a truck with a flat tire, the stu-
dent will correctly be able’ to change the
tire. '

+
Given a pick-up truck, the student will
be able to demonstrate how to change tires
on the rims (exchange old for new) to the
satisfaction of the instructor.

Given a pick-up truck, the student will

rAd
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be able tc perform minor lubrication
and maintenance tasks to?Ythe satisfac-
tion of the instructor.

EE f. Given a pick-up truck, the student will
be able to demonstrate how to change the
oil and eil filter to the satisfaction
of the instructor and manufacturer's
specifications.

Agricultural Seeds

Sales Clerk (Counter)

1.

Safety

EE a. Given a simulated job area, the student.
will be able to list safety precautions
to be practiced to the satisfaction of
the instructor.

Product knowledge

EE a. Given an agricultural chemical product,
the student will be able to explain the
importance of product knowledge to the
satisfaction of the instructor.

DA b. Given a chemical compatibility chart or
as determined by a chemical label, the
student will be able to determine what
materials may be mixed together to the
satisfaction of the instructor.

Business procedures and records

EE a. On a written exam, the student will be
able to demonstrate mastery of addition,
subtraction, multiplication, and division
using arithmetic skills .in decimals,
fractions, and percentages with 80 per
cent accuracy. :

DA b. When given a problem to calculate a
quantity of seed, chemical, or fertilizer
needed for a given acreage, the student
will be able to correctly determine the
amount needed.

DA c¢. "Given a specific field area, the student

. will be able to calculate the amount of
chemical needed to the satisfaction of
the instructor.




EE

EE

EE

EE

EE

EE

EE

EE

EE

EE

EE

EE

-d.

e,

h.

i,

j.

k.

1.

m.

n.

O.

42

Given a specified amount of money, the
student will be able to make change with-
out error.

Given a cash register, the student will

be able to illustrate a money arrangement
system to the satisfaction of the instruc-
tor.

Given a cash register, the student will

be able to identify 80 per cent of those
parts requiring knowledge of a beginning
student,

Given a cash register, the student will
be able to ring up a sale in 20 seconds,

Given a cash register, the student will
be able to replace the printing mechanlsm
tape in less than one minute.

Given di.fferent check-out situations, the
student will be able to explain the pro-
.cedures for handling money and checks to
the satisfaction of the instructor.

Given a sales ticket, the student will be
able to explain the proper methods of
filling out a sales ticket to the satis-
facticn of the instructor.

Given a sales ticket, the student will
be ahle to illustrate common mistakes
made when preparing sales tickets for
customers to the satisfaction of the
instructor.

Given sales information by the instructor,
the student will be able to fill out a
sales ticket in a given period of time.

On a written exam, the student will be
able to calculate cash, tonnage, and
early season dlscounts w1th 80 per cent
accuracy.

Given an Illinois sales tax chart, the
student will be able to determine the
proper amount of tax with 100 per cent
accuracy.

-
¢l

Using a designated schedule for product
percentage mark-up ‘on cost and provided
w1th‘a given cost, the student will

- 4b .
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correctly establish the selling price
for the product.

Upon completion of a sequence of lessons,
the student will be able to explain the
practices in handling accounts receivable
to the satisfaction of the instructor.

Given an invoice, the student will be able
to interpret and complete the invoice to
the satisfaction of the instructor.

Given the proper forms, ‘the student will
be able to £fill out and interpret an in-
voice to ‘the satisfaction of the instruc-
tor.

After class study and discussion, the
student will be able to define and/or
explain these methods of controlling in-
ventory: systematic purchase, checking
inventory, warehousing, inventory turn-
over, and inventory cost to the satis-
faction of the instructor. )

After class study and discussion, the
student will be able to take a physical
count inventory to the satisfaction of
the instructor.

After class study and discussion, the
student will be able to identify the
procedures for stocking inventory on a
shelf)to the satisfaction of the instruc-
tor. :

Given a purchase order form and receiving
records used by an agricultural chemical

firm, the student will correctly write up
a purchase order for inventory items and

complete the receiving records.

Using a ten-key adding machine, the stu-
dent will be able to work problems using
the touch method with speed and accuracy
as determined by the instructor.

Using a portable electronic calculator,
the ,student will be able to work problems
using the touch method with speed and
accuracy as determined by the instructor.

Salésmaﬁship

EE

a.

L4
-

Upon completion of a sequence of lessons
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in salesmanship, the student will be able
to identify human salesmanship techniques
to the satisfaction of the instructor.

EE b.. Given an agricultural chemical product to
sell, the student will demonstrate in
front of a class how to meet prospective
customers and conduct a sales presentation
to the satisfaction of the instructor.

EE c¢. After class study and discussion, the
student will be. able to recognize customer
buying signals and attitudes to the satis-
faction of the instructor.

EE d. While involved in a role playing situa-
tion, the student will handle the objec-
tions and/or complaints of a customer to
the satisfaction of the instructor.

~ EE e. After class discussion and study, the
- A student will be able to appraise the
- ' different sale closing techniques to the
) satisfaction of the instructor.

EE f. After an initial sale has been made to a
customer, the student will be able to
demonstrate the sale of related items to
the- teacher's satisfaction.

EE g. When presented with .an agricultural chemi-
cal to sell, the student will advertise
items for sale in a manner acceptable to
the instructor. '

EE h. When presented with an agr_cultural chemi-
cal to sell, the student will display the
item for sale in a manner acceptable to
the instructor, ’

5. Storage -

EE a. Given a simulated storage area, the stu-
dent will be able to list step-by-step
procedures on how to prepare the area for
storage of seeds to the satisfaction of
the instructor.

6. Handling and use

’ Specific competencies for handling and use were
not identified for this job title, howewver, the
reader may refer to handling and storage competen-
cies developed for the cluster area on agricul-

’ . + tural feeds.
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Salesman (Route)

1. Safety

EE a.

2. PRroduct

EE a.
DA Db.
EE'lc.
EE d.
DA e.
EE f£,

Given a simulated job area, the student
will be able to list safety precautions
to be practiced, to the satisfaction of
the instructor.

*

knowledge

Upon completion of a sequence of lessons
in salesmanship, the student will be able
to assess what a salesman should know
about company and competitive products

to the satisfaction of the instructor.

Provided with specimens of common weeds
found in the local area and slidefilms
from the Vocational Agriculture Service,
the student will be able to identify the
weeds at a level of performance accept-
able to the instructor. :

_After class étudy and discussion, the

student will be able to demonstrate his
ability to identify the crop seeds avail-
able from the Vocational Agriculture Ser-
vice with 90 per cent accuracy.

After class study and discussion, the
student should be able to list the physi-
cal forms in which chemicals are available
to the instructor's satisfaction.

. Given a chemical compatibility chart or

as determined by a chemical label, the
student will be able to determine what
materials may be mixed together to the
satisfaction of the instructor.

When provided with a chemical label, the
student will be able to correctly inter-
pret all information contained on the
label. ’

3. Business procedures and records -

EE a.

On a written exam, the student will be
able to demonstrate mastery of addition,
subtraction, multiplication, and division
using arithmetic skills in decimals,
fractions, and percentages with 80 per
cent accuracy.

19
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When given a problem to calculate a quan-

tity of seed,

chemical, or fertilizer

needed for a given acreage, the student
will be able to determine the correct

amount needed.

Given a specified amount of money, the
student will be able to make change with-

out error.

Given a sales ticket, the student will b