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This publlcation\has enabled the Gerontology Center
objectives of t maJor "goals; the developmentfand dissemingtion of
’ (- , AN

educational materials concerning aging and older persons, an

pd
.3
\/

e

o combind the

the writing

and publication of protessional papers by Certer staft members

»

‘ LY . ’
It is our sincere hope that this series will serve as a us ful

resource for continuing educators, progrdm planners, practitionena and

—

all others interested in learning more about.gerontology

Papers are avallable through the Gerontology Cehter, Amy Gardner -
“\
House, Pennsylvania State Universuty, University Park Pennsylvanla 16802.
ThlS publrcatlon is made possible by the Pennsylvania Leg’slature s

annual appropriation to the University, and by the’ Department ef Public

Welfare, Commonweal th of‘Pennsylvania.
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Recent years have seen a growth in thedpymber of péople over age 65
- . ~ . /

and in the mandated services and agéncies designed to serve them. This

§rowth has resulted in immediate and long-term educational needs for those

lndividdals providing service. Simultaneously with need, an increase in

-

"research : about agang has developed Therefore, new knowledge, skills, and \\

related researdh must be coordlnated into useful, curricula for service .

providers. In Pennsylvania, The Pennsylvania State Yniversity, a land grant _
/

Rl

institution, and the Pennsylvanla Department of Public Welfafe, Office

\

-

for the Aging, are cooperating to provide accessible gerontologlcal

‘\

'\
education throughout the state. This |nclude§ short-term tralnmng for - -

_immediate needs and programs designed to meet future ma::dWer demands.

A prototype of this model is the communi ty-based tr lnlng that \has

occurred in 1974. A prototype can be defined as 'a first %Q{;-séale\and
L
\

usually functional form of a new type or design of‘a construc jonr”}\ e
’ ) o]
ontologi-

design being examined at Penn State is a multifaceted approach to ger
“cal edugatldn including informal seminars, undergraduate academic coursea,

short-term modules presentations, and certification programs. The model
\ .

'employs the three major capacntles of a unlver5|ty, research, resident

ln;truction, and continuing education. Every dlscsplune should be firmly

founded in all three areas. 'This idsures that knowledge will be continually

tested, disseminated and used. l

.y L

Conmunity-baaed training is the first facet of this program which
E 3

v

has been presented throughout the state to heterogenous audiences. Before

-
»~

amining workings of the prototype, attention will be given to'the‘long-

range plan. Five characteristics of this approach “identify it as a

unique model in program development. The Pennsleania apprdachlls’co*'“

.

operative, universal, accessible, progressive and responsive. -Other programs’

[
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exist which resemble it, but the Pennsylvania model is the only system
. . . 3

of gerohtological education which embodies all five chaﬁacteristics. .

i

“

= ; . A
The. long-range plan is cooperative iIn that it is sponsored by two

parties, a land grant institution and the state.unit on aging. These

two\g:iZ:izations operate as two Sebarate but equal collaborators. These "

H

N

collaborators' domains differ, but do intersect at the critical area of

gerontological education. The state unit's mandate is to plan and adminiSter
\ .
. . N e
social services to older adults throughout the state. Therefore, it is

N Y
intimately interestéﬁan the quality of gerontological service providers

and is concerned that training-be of immediate use. to service providers.
< » ’ . T Ty
~ 1

The university's mandate is -to, provide and disseminate research about
ging to the academic cgmmunity and to its statewide  constituéncy. ‘The S

~

/

f
v |

]

The state urjt on aging recégnizeé the impoktance of occupational

education in gerolto ogy and gives it a high priority. The Pennsylvania

'/ ! ¢ . . '.. . i c o
State University has a Tong history of individual professionals interested

N
in gerontology who have been doing basic research in the area. These two |
‘v .
factors, a self-assessed need and available resources, resulted in a
- N - k]
partnership between these two agencies. Communication and cooperative

ventures are ppssiblezand are planned for the future. A system of mutual

trust and responsibility is developing.

The long-range plan is universal because of the cooperation which ,

has occurred. -The university and the state unit on aging both have well-

. i s
i s

I3 i st

* defined boundaries. Both are to operate, to serve and to educate within

the Commonwealth of Pennsylvania. Therefore, the word universal is used to

8

Supsr
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- ’ A . , . %
mean that educational opportunities are planned to service the whole'éfate,’ ’
h | / . ’ F
. the constituency of each party. It is, important to mention this since many o
ideas are not implemented because necessary resources must come from people
_ . or agencies with different constituencies. Moreover, cqoperatiVe partners* ¢
with the same constituency often‘part“because one or thq\othér partner .
~ ) . -
N . . . \‘ \- ,
decides to emphasize a segment of ghF c0nst|tuéhcy to the 'exclusion of "

- ’ . \
others, or one partner may decide to conform to minimal standg:ds of \\
P . : ro

operation -rather than to reach out to all constituents. For exaﬁple,

‘Title i11 of the 1973 Older Americans Act Amendménts mardates th%t each .

[y \

. state unit on aging plan Area Agencies on Aging to servicé\a m}nimwﬁQif

f

plan of \the

55 percent of the older adults in the state. According to t

/

[ 4

Fennsylvania state unit-on aging, 100 percent of eligible adulty will be

within the confines of an Area Agéncywon Aging; %imilarly, the styte .

\\\\ ) .'uniéiincludes the total state in its plan of gerontology education rather
\T . than a sméll area. This attempt to éervice'the whole audience is an
' /?\\\Tmpgiifnt componeﬁt in thé 10ng-range.educationaL plan. o 4
vy THe\uniQer;al nature of the plan is also evideqced by the variety of \\\

educational and.occupational levels of the target audience. The Pennsylvanjia

plan is designed for all persons within the state who work with older adults.

Tﬁis necessarily iﬁcludes peoble from a variety of settihgs with varying

edudat|0nal @nd work exper:enceg\\\ '

The accessible nature refers to ge raphlcal and flnanC|al acce55|bsl|ty
9

‘

‘of training programs, planned anJ |mpleme;;éd< A land grant,lnstltutlgé

.. . B ,
. /o
must serve throughout the state. Geographic a;2355|b|l|ty exnsts begﬁuse \ -

-

of developed facilities of the un]versuty. ThlS is operatlonallzed/ﬁn 20

Y

of f-campus centers within the state. These centers and the main cémpus are

the facilities in which conferences are conducted. Within the university

! ' S)' .
. [} ‘-n

£]{U: ’ ‘ ’ 3 ‘ LT R
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system each faculty member is charged with cfnducting research, resident /,
i . )

instruction and continuing education duties. An already existent network
N . o

of resources, persons;‘and places .has been mobilized to provide programs .g’

of geronto[ogical education.

..
.

A second area of accessibility is financial. State ?nstitutioﬁszaré

-

to provide low-cost instruction. Additionally, support from the state unit
[ - .

on'aging has allowed the»presentation of reduced cost workshops this year.
Minimal costs of the first year's program to the state's social service

- r
providers has enabled many paraprofessionals and volunteer workers to

\

: . )
attend who otherwise could not have attgpded. Frequently, a social service

5

N . . . - . .
agericy recognizes the importance and necessity of continuing education, but

I,

only highest level staff, whose fees are covéred, are excused to attend. N

s B \ ' -

Lower level staff, often intimate]y interacting with older cPients, cannot \'

afford the training. Incorporating gerontology wuthln a state educatlooal N
N [}

system, rather than a private university,. increases this financia accessabll-

P ity. ‘ \k\\' \\\ h

LY

[aN

The long+=range é&ﬁcational\proéram being developed is a pr gressive
ks a v N . lﬂ

system. * Curricu)a with acodemic and career step implications are visualized.
‘\ . \ N

At The Pennsylvania State Univeriity; academic steps imply that a gerontol-

ogical service provider particigating in informal workshqps about aging -~

) ) / 4 ¢

may possibly receive academic #redit. If the student dec]

s to matric-
ulate, he or she can transfer the use of short-term training d wdrk
B -

experience into éredit hours. Courses in basic gerontology, witkhin the

academic. discipline of the,student'ﬂ/choice (e.g., social work, education,
nursing, psychongy, etc.), would be available at commonwealth campuses

near the person'L job. “A student could qualify .for an associate degree
, , .
4

- - X

10




3

\
\

/ : . S . T .
. wpuld lead to a standard zat}qg,d? social services within .Pennsylvania.
AY ‘ : .
N\

.This multiphased }Togram woﬁfq be Fé§pon§ive to the working adult by

adult student would have work situati

basic ge}ontology and

N LT~

~ P

. ’ ! i N 3
and/or a baccdlﬁyreate degree with a specialty (not a major) in ge ontology.
- . ' )\Av -

aé

allowing attendance at classes away‘ffbmzthe main campus of the univers\ty

4

and concurrently, informgl worksho progr%ms would be availabld. The

n which to practice newly learned

skills and knowledge. '

Career step implications mean that wit "increasing education a person '
p imp : P

. N N . 3 -
can change occupations within am agency ochan transfer among service pro-

vision agencies. \These changes would occur becaldge training and work \\

experiences would qualify a peréBh ?b{ a certificate of, gerontoldgical

The state unit on aging gohjd wuse certificates, associate
\

degree and baccalaurgate de es_as_indices of tompetence For example,

IR -

a person could complete high school, four shért-terﬁ'trainin modules in
ith ;ﬁree months wdrk\experience with older adults

i

be certified as a geriatric recreation aide. This type of certification

.

M s

<

A final characteristic of long-range planning is its responsiveness to

a variety of audiences. Nt only myst programs contain reliable research
. \ N .
findings, they must be realistic, practical experiences which satisfy the

- '
individual learners and empléyers. Accordingly, a network of regional ‘

: ‘ [ ' '
specialists on aging within the Department Public Welfare, university

¢ \

_— \ A |
faculty and social service proyiders. has been\\_entified and used as advisors
\ ) . \
oposéd long-range Rlan of training has ,
'\' LY
seNeducational needs of aging ané\gerontqlogy
. \ _ , \

when planning training. This
potential for satisfying div

education. \ . -

\

N
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& 5 . '// \




» A .
mental office. During 1974, the first phase of tﬂﬁs plan, communlty ba-s4 ?5“

e / s ‘;
) tralnnng, was designed to meet current educational needs oF’SOC|a1 service

<L /

prOV|ders to the elderly. The training was pfosented in four locatlons
/
within the staté. “Over 500 people particip;éed in the training, (Table A ;,«

includes basic demographic data about tha/égrticipants ) / ; !uff

' There was genera]nagreement betwoyé the state unit on aglng, The /// " //%
/ ) f

/
Pennsylvania State Unuversuty, and regional speC|allsts/;p aging that toplcs
\\ 4

for_the $Arst year's workshops should be a general |nt;oduct|on to aglng>/
» LN ¢

bractice and research. Topics for the three sesgions (total of sixigaﬁs) /
/ .

v

55 outlined in  the préliTinary brochure are listed/below.

SN o / ‘ . ,
. ‘ Wo;}shop I: Normal Aging Cow ’ . ‘ .

: o Basic lnformatlon about Aging )
Biological Changes Assocuated—wuth 01d Age

Psychological- Tasks and Needs of/Old‘Age . . -
Socuologlcal Adjustments of Old Agé R ‘
/ N - Yea
- N Workshopl? Aging Problems '

Difficulties Encountered by 01d Agers
s fechnaques for Working :}fh Older People

’ . Case/Studies “about Elderly Persons with-Problems : P
/”;;////////’ Ths Elderly in Rural any Urban Areas . . -
t / / \ ) -
Workshop 3: Alternativgs to Institutionalization - N
o~ - ; . . \\
A Rationale for Altérnatives / Y
h " Government Action to Encourage Alternate Forms'of Care
' Model Programs foy Nonipstitutionalized 0ld Persons

Advodacy for Alt/rnatives Lo . v

- :

/ 1% \\\\\ K
. . A\
objectives in each location were identical and the same speakers went to » ~
. . p
. each ¢f the four locations , S
\ .
¢
o From the| very beginning, plans for the series |ncluded a strong .evalua-
R - d ¢

tion component. Formal and informal qbservatlpns were ‘made throughout the

data which were collectedﬁﬁszhg

series. There\were three uses _oﬁ/ph

1
6

oo
2]

%
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l. -— - d

\ flrst set of obServatlons ‘was used for immediate féedbaek purposes. .
- ¥

\Partlcxpants fiTled out: evaluatlons of each main speaker. The form ‘used

A
/ w s “short and based on a' semantlc differential foﬁﬁat Thi's |nformatlon .

. ‘ -
could'be'easily coded.. Since each speaker Wwent 'to Four locatlons, there
was ‘time to evaluate the audlence react|ons to hls/her flrst ‘talk and

A .
|nd'cate»where changes could be made to- |mﬁrove later preseﬁtatrons

y

Another form used to provude |mmedlate feedback was a one-page questlonnalre

~n

distribptéﬂiat the end of each two-day session. This form resembles the

types of evaluations most often used in continuing education programs.

That is, it‘measured "the happiness factor'' of participants. In addition,

- — . -t

it asked for specific suggestions and recommendations for future program-

- -

AR . ! ‘ - —l.. . 2 .
ming. These were used to make immediate chang®s in the format and the

topics of the workshops. Because the same series, ''Society and the Aging,"
: o ro '

] was.presented |n four locations, there was an opportunlty to use consumer
Al

”'%-"\.P T

input and to continuously improve the 'training. Thls |s an lmportant use of

evaluation data that is often overlooked or unavallable because of program-.

}~m|nq constraints. -.

%v»

TENT

1
f

o

e v

S

R B

¢ -
T

A second type of evaluatlon was product eva]uatlon, that js, an attempt’

*  to measure changes that occurred because of tralnlng. The two. changes we
t s
Y

were most interested in were: 1) changes in participants' knowledge about

« .“,'— N

gerontology and 2) changes in partncnpants' att|tudes A pre/post medsirre~

“ment design was used. Instruments |nc1uded a 20-question quiz on gerontology,
\,

an attitude inventory developed by the Ontario Welfare Council (l97l)~and a .

~ sentence completion test developed by Golde and Kogan (1959). When changes

v

are recorded, this type of data is useful to provide justification for the

existence of training. ~However, ‘it must be realized that paper and oencil

' tests administered according to a clagsical research design aFe probably not

~—

K
%,

N
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’ . the best indicators of changes that occur during or as a result of cohtinuing
. ' education programs. )
’ A third type of evaluation data prévided information about types of
. educational programs social service providers desire. ‘This,qggséionnaire"
N I ' T
.3 was distributed at the last day of training. Participants requested taf)ic:s,\\,il
‘ formats, and schedules for next year's series and made general comments on -
the long-fange plan that is developing. “Limited results of this syrvey of
! 145 social service providers are provided as percentages below.
4 A. In your circumstances do you feel there is a need for programs of ) -
N this type? ) "
ST 99.3 yes /
: . ) 0.7 ho . )
- . 4 : - .. .
B. Are you or your group near enough to a Penn State Commonwealth Campus .
S to partncupate in such programs? y . :
. e ) 88. 3 yes R . R
v Co . :,;‘ - . 9. 0 no ‘ .
. *-
. . . C.-If certificate program$, academic: credlt programs, and associate
’}V~*“ degree programs were preseﬁfed in a ladder-like progression, do you R
-— s - -7~ 7 -:- - think the majority of workers—in your -area would complete the sequenc®?
- ’ - 69.7 yes i .
¢ - a2 e ™ 17.9 no ’ *
’ A . !
- D. Do you agree or disagree that some formal education in gerontology
should be fiandatory for all in-service workers in the field? ‘
. B _ 84.1" agree
— . . . 13.8 disagree
. . E. Which of the fbllowing do you think might be the greatest deterrent
' ; to attracting |n~si£V|ce workers to an academic program, such as thJs?
.F.-ﬁ‘/fi,h-' : T .y ire 33.1 cost in money {*@
ey o ‘-,hp.“” 62.1 time “
SR 7 . 11.0 lack of incentive )
t , T . 10.3 lack of interest

»
+ o

These amswers indicate that the Pennsylvania model may be a viable one.

Questions A and B indicate that there are self-assessed educational needs and

that accessjbility is possible through the use of off-cémpus centers, Question

8 b - . N
. . § .. - . + - /3,
“ .
- . -
N ,

R




~

N . - -

*rj/’“"DQ:versity and government, such a model as developed in Pennsylvahia responds

. . .
] &

€ |nd|cates an interest |n a program-W|th progressuve academlc steps
~ 4 . ?
¢Ques§|pn D |nd|cates’that as stem of social service certification may be

desired by workers. Question{E |nd|cates that these programs are f:nanC|ally

[ ]
accessible to the majority. of the ertlcnpants. The |dentif|cat|on of "Time,"
. . !
in the final question, as the majqr deterrent to'particfbatidn in ‘educational
s . § . . : .
e Y ‘ N . )
programs, may indicate a need for jadditional excused time from work re- -

sﬁbhsibilities for attendance at'occapaiiohally oriented pfogram%.

Fhe anal form of evaiuatqon is useful in |dent|fying programs par- .

-

ticipants desire. In add!tlon to the questions abova detalled information
from the clients wi¥l be used in planning the next ygar's COmmunlty-ba5¢d
training. All three forms of evaluation provided an integral part of this

years training. It is anticipated that more sophisticatéﬁ and reliable. *

measure$ ca#'!% devised for future evaluation attempts..

) . . T 1 .,
]
Conclusion ; ‘ \
. 4 * )

oF, - I .
”'ﬁﬁ?émEBEEéF3f7VE”%?YO#Y§“§HU cosrdination of gerivities of two diverse. —~ -~~~ — -

‘e

4 .
organizations can be combined into an organized attack upoh a critical

social problem. Each contrlbutor provides the’ expertlse of |ts organlza- _ ,
p s .3 % l ", 5- <~,M | . ' —
tion. Each contrlbutor is recognized for |ts input and each récelives % s l . T
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Table A

- Demographic Data on Program Participants N =.292 {,
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Age distribution

AGE mean 39.2 years )
) - 2.87 0-19 years
' 33.6% 7Z20-29 years
- - 18.8%  30-39 years
- ' 20.9%  40-L49 yéars
16.4%  50-59 years
- 6.8% 60-69 years
.7% ' 70+ “.years
¢ ‘ »
K SEX 22.6% iale
t - 75.7%  femal
THE HIGHEST LEVEL OF FORMAL EDUCATION . '
e —_ - - T T—11.6% High'School:Diploma .
2.7% Vocational or Technical Schoo
. i 22.62} Some college work
- - 38.4% 7,.College or University degree *.
20.9% f Master's degree or some

* »
. .
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gradygte work

.3% . ‘Doctorate degree ~
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e ee. THE- AMDUNT--OP-T4 ME-WHTH PRESENT AGENCY. .
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., Distribution
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mean 5.2 years

.1% Less than .5 years'
. .o o : 32.0% :1.5 through 5.5 years-
NPT ' R . 13.5% 5.51 through 10.5 years
/e . . v . 3.3% 10.51 through 14.5 years
: o e " ‘ 5.7% 14.5], through 2575 years
. - 1.4% over 25.5 years = »
; ' ! { e
5 AMOUNT OF DIRECT CONTACT WITH ELDERLY” INDIVIDUALS ' ol
' 60.62 Several times, a day
) o .6.5% At least once a day
— N . - e - 19.2% Seyeral times a week
- . s 5.8% At least once a week

3.4%

About once a month
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REASON/ FOR ATTENDING .~ = " . :

573463
118.5%
‘ S 3.2

18.8%
5.8%
57.5%

f

8.6%

OCCURRENCE OF IN-SERVICE TRAINING OPPORTUNITlES

28 8%

. - 37.3%
. ; e , . 11,88,
17.1% -

-
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Gain specific training
Curiosity about the-subject
Meet the specialists/researchers
in the field !
Meet some colleagues interested
in the subject .
Required by my superV|sor
Gain resource information,
e.g., help agencies, publi-
cations, -specific wersons,

‘government of fices ' .
-8
Other e L
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On a regular basis, e. 9.,
weekly; monthly

As programs become available

Sporadically

No regularly scheduled programs
are offered ‘
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