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Preface

)

This publication\has enabled the Gerontology Center o combine' the

objectives of t major goals; the developmenteand dissemin tion of

educational materials concerning aging and older 'persons, n the welting

and publication of professiorial papers by Center staff members

It is our sincere hope that this series w4-11 serve as a us ful

resource for continuing educators, progri&n-planners, practitioners and

all others interested in learning more about gerontology.

Papers are available through the Gerontology Center, Amy Gardner

House, Pennsylvania State University, University Park, Pennsylvania 16802.

This-publication is made possible by the Pennsylvania Leg'slature's

annual appropriation to the University, and by the'Department ,r1:4 Public

Welfare, Commonwealth of Pennsylvanii.

r

4
S



Series Number One
t>7

Topical Papers: Educational Programmiod--and CommunityResearch in Gerontology

.

Other papers in this series:

I - Community-Based Training: A Model. for University and State

Partnerships
Sally White, Dennis Hameister & Tom Hickey

II- Current Issues in Trairilng and Education in Gerontology

Tom Hickey__

III The Teaching of Self- Maintenance Skills,
Melissa Zerbe & Tom Hickey ,

IV Geriatric Staff Training for Patient Independence i

Tom Hickey,

V In-Service Training in Gerontology: Towards The Design Of An

Effective Education Process
\

Tom Hickey \,

VI Nursing Staff_traIning for An Effective Geropsychiatric,

Environment
Tom Hickey-& Betty Fatut-a

VI! Evaluation of Sensory ImpairmentProgram for Gerontological
Service OV ers

Betty J. atula, David F. Hultsch, & Tom Hickey

VIII Supportive Therapy for Older Adults: Evaluation of Effecl-ive-

ness as a Function of Training'TechniqueS
Tom Hickey

I X
ov

The De4elopment and Asseysment of In-Service Practitioner
Edudation Based on the Simulation of Age Related Sensory
Impairments .

..

Tom Hickey i

Evaluation of ContinAIng Education Programs for Health Workers

Tom Hickey

XI Curriculum Design for The In-Servite Training Context
Virginia M. Gilliland & Tom Hickey

XII Developing and Evaluatibg A Supportive Environment, Through

Training intervention
Tom Hickey



-.9

XIII Towards A Theory of Adult EdUcation: A Case in Point

Tom Hickey

IXIV Establishing tducationa,1 Consortia Through Faculty Seminars

Stephen M. Bragg Sally White, S Tom Hickey-
- a.

XV Grief Intervention and The; Helping Professional

Torn Hickey S Karen Szabo

I

t.

iii



Recent years have seen a growth in the.....p9Aber of people,Over age 65

and in the mandated services and agencies designed to serve them. This

growth has resulted in immediate and long-term educational needs for those

individuals providing service. SimultaneoUsly with need, an increase in

research about aging has developed. Therefore, new knowledge, skills, and

related researalsmussi be coordinated into useful, curricula for service

providers. In Pennsylvania, The Pennsylvania.State Il[niversity, a land grant .

institution, and the Pennsyfiienia Department of Public Welfare; Office

for the Aging, are cooperating to provide accessible gerontological,
ti

education throughout the state. This includes short term training for

immediate needs and programs designed to meet future

\power

demihds.

ma.A prototype of this model is the community-based tr ining that\has

occurred in 1574. A prototype can be defihed as "a first 11-seal., and
\

\ -,

usually funCtional form of a new type or design of'a construe Jon.--">

design being examined at Penn State is a multifaceted approach to gerontologi-

cal education including informal seminars, undergraduate academic courses,

short-term modules presentations, and certification programs. The model

employs the three major capacities of a university, research, resident

instruction, 9nd continuing education. Every discipline should be firmly

46-
founded in all three areas. This insures that knowledge will.be continually

tested, disseminated and used.

Community-based training is the first facet of this program which

has been presented throughout the state to heterogenous audiences. Before

amining workings of the prototype, attention will be, given to-the long-
,

range plan. Five characteristics of this approach-identify it as a

unique model in program development. The Pehnsylvania approach' is-co-

operative, universal, accessible, progressive and responsive. -Other programs

1".
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exist which resemble it, but the Pennsylvahia model is the only system

of gerohtologScal education which embodies all five charj6cteristics.

,Pk

The long-range plan rs cooperative in that it is sponsored by two

parties, a land grant institution and the state.unit on aging. These

tw organizations operate as two separate but equal collaborators. These

collabo .tors' domains differ, but do intersect at the critical area of

gerontological education. The state unit's mandate is to plan and adminiter.

social services to older adults throughout the state. Therefore, it is

intimately interestecksin the quality of gerontological service providers

and is concerned that training'be of immediate use to service providers.

s I

The university's mandate is-61), provide and disseminate research about

ging to the academic community ah to its statewidaconstituency. 'The

uni rsily is concerned that the trai ing reflect academic excellence
S.

and rt ous_methodology, i.e., that the urricula be true-and up-to-date

eports of rontolo y

The state u i on aging recognizes the impo ance of occupational

e
'Pennsylvania

\ .

State University has a ng history of individual professionals interested

in geronto gy who have been doing basic research in the area. These two

factors, a self- assessed need and available resources, resulted in a 4

partnership between these two agencies. Communication and cooperative

ventures are possible,and are planned for the future. A system of mutual

trust and responsibility is developing. .

The long-range plan is universal because of the cooperation which

has occurred. university Y. And the state unit on aging both have well-

defined boundaries. Both are to operate, to serve and to educate within

the Commonwealth of Pennsylvania. Therefore) the word universal is used to

8
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mean that educational opportunities are planned to.service the whole-state,,

the consfituency of each party. It is, important to mention this since many

ideas are not implemented because necessary resources must come from people

or agencies with different constituencies. Moreover, cooperatiVe partners

with the same constituency' often part-because one or the other partner

decides to emphasize a segment of the constituen cy to the exclusion of

1

others, or one partner may decide to conform to minimal standards of

operation -rather than to reach out to all const ituents. For exRmple,

Title ill of the 1973 Older Americans Act Amendments ma dates that each
\

state unit on aging plan Area Agencies on Aging to servic a minimum,of

55 percent of the older adults in the state. According to plan of

Pennsylvania state unit on aging, 100 percent of eligible adult will be

within the confines of an Area Agency'on Aging. Similarly, the st t

unit includes the total state in its plan of gerontology education r. her

than a small area. This attempt to service the whole audience is an

ortant component in the long - range, educational, plan.

The universal nature of the plan is also evidenced by the variety of

educational ant occupational levels of the target audience. The Pennsylvanja

plan is designed for all persons within the state who work with older adults.

This necessarily includes people from a variety of settings with varying
,N

eduCational and work experience:-.N

The accessible nature refers togeographical and financial accessibility

oftrainingprograms,Halarmedandlimplemented.Aland grant. insti tution

/

must serve' throughout the state. Geographic accessibility exists bec,use

of developed facilities of the university. This is operational ized /in 20

off-campus centers within the state. These centers and the main 5mpus are

the facilities in which conferences are conducted. Within the university

9
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system each faculty member is charged with conducting research, resident'

instruction and continuing education duties. An already existent network
a (J.

of resources, persons;~ and places has been mobilized to provide programs

of gerontological education.

A second area of accessibility is financial. State institution's are

to provide low-cost instruction. Additionally, support from the state unit
0,

on aging has allowed the presentation of reduced cost workshops this year.

Minimal costs of the first year's program to the state's social service

providers has enabled many paraprofessionals and volunteer workers to

attend who otherwise could not have attended. Frequently, a social service

agency recognizes the importance and necessity of continuing education, !Dirt

only highest level staff, whose fees are covered, are excused to attend.

-

Lower level staff, often intimately Interacting with older cliepts, cannot

afford the training. Incorporating gerontology within a state educatiopailti

system, rather than a private university, increases ,this financig accesSibil-

ty

\
.

hThe' long4range edtcational \program being developed is a pr gressive

r-` system. Curricu)a with academic and career step implications are visualized.

At The Pennsylvania Stte Univer Ity, academic steps imply that a gerontol-

ogical service provider participiating in informal workshops about aging
o o

may possibly receive academic 0-dit. If the student decr s to matric-

ul'ate, he or she can transfer the use of short -term training d work

experience into redit hours/. Courses in basic gerontology, within the

academic discipline of the student'lfichoice (e.g., social work, education,

nursing, psychol6y, etc.), would be available at commonwealth campuses

near the person' job. 'A student could qualify .for an associate degree

10
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and/or a baccdlareate degree with a specialty (not a majorY in ge ontology.
. ,-,.

, ,l,
,This multiphased program would be responsive to the working adult by

allowing attendance classes
\away.fromthe main campus of the univer y

and concurrently, informal worksho progr ms would be availabld. The

adult student would have work situa i n which to practice newly learned

skills and knowledge.

Career step implications can that v/ increasing educatioh a person

tan change occupations within a agency or cand'transfer among service pro-

vision agencies. These changes w o o d occur beca training and work

I

experiences would ualify a pers6h -,br a certificat of.gerontological

The sta e unit on aging could use certific tes, associate

degree and baccalaur-ate es asindices of itompetence For example,

a person could comple e high school, four short-term trainin modules in

.basic gerontology and ith three months work experience with older adults

be certified as a geria ric recreation aide. This type of certification

f

w
/

uld lead to a standard zatl'o df social services within.Pennsylvania.

i

///:

A final characterist c of long-range planning is its responsiveness to

a variety of audiences. Nit only Must programs contain reliable research

findings, they must be real stic, practical experiences which satisfy the

individual learners and empl yers. Acco ingly, a network of regional

specialists on aging within t e Department Public Welfare, university

. / \
faculty and social service pro iders has been 1 entified and\ used as advisors,

when planning training. this

potential for satisfying div

education.

oposed long-range lan of tralning has

educational needs Of aging and gerontology

\,

This is an overview of five ent'fying characteristics of a model.

developed through the cooperation, of a 1. d grant university and a gowern-

11
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mental office. During 1974, the first phase of tis plan, community-baqd
1

training, was designed to meet current educational needs oKsociai service

. ,

providers to the elderly. The training was priesented in n four locations

within the state--'Over 500 people participated in the training;' (Table A

includes basic demographic data about the participants.)

There was general agreement betwe ri the state unit on aging, The

Pennsylvania State University, and regional specialists op aging that topics

\fo the rst year's workshops should be a general introduction to aging,// N

practice and research. Topics for the three sessions (total of six -days)

a\s outlined in, the preliminary brochure are listed/below.

Worjshop 1: Normal Aging

Basic Information about Aging
Biological 9hanges Associated-with-Old Age
Psychological. Tasks and Needs of/Old-Age
Sociological Adjustments of Old Age

Workshop 2: Aging Problem
1

Diffi5ulties Encountered by Old Agers
fechnaques for Working with Older People
Casa/Studief-,about Elder y Persons. with-Problems

The Elderly in Rural an Urban Areas

Workshop 3: Alternatives to Institutionalization,
'

,A Rationale for Alt rnatives
Government Action o Encourage Alternate Forms.of Care
Model Programs fo Noniostitutionalized Old Persons

AdvoCacy for Alt rnative4
,.

TheJp ogram was planneld with a transition from the academic and
/ 4

theoretical-to a programmatic -.and practical emphasis. Primary Learning

/

objectives n each loca/tion were identical and the same speakers went to

each Of the our locations.

From the very beginning, plans for the'series Included a strong.evalua-

tion componen . Formal and_informal observatkons vere7made throughout the

series. There were three uses foryhe data which were collected The

12
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first set of observatIons was used for immediate feedback purposes.

'articipanq filled outevaluations of each main speaker. The form used

/ w sshort and. based on a'semantic differential format.' This information

4

co4l&be'easily -coded.. Since each spealter Oent to four locations, there

was 'time to evaluate the audience reactions to his/her firsit-talk and

A

indicate where changes could-be made to.imProve later presentattons.

Another form used to provide immediate feedback was a one-page questionnaire

distribute: at the end of each two-day session. This form resembles the

types of evaluations most often used in continuing education programs.

That is, it measured "the happinets factor" of participants. In addition,

it asked for specific suggestions and recommendations for future program-

ming. These were used to make immediate chamPs in the format and the

topics of the workshops., Becaute the same series, "Society and the Aging,"

was.presented in four locations, there was an.opportunity to use consumer40

input and to continuously improve the 'training. This i,s an important use of 1;

evaluation data that is often overlooked or unavailable because of program-,

minq constraints,.

A second type of evaluation was produCt evaluation, that js, an attempt'

to measure changes that occurred because of training. The two. changes we

were most interested in were: 1) changes in participants' knowledge about

ge rontology and 2) changes in participants' attitudes.. A pre/post meatlsre-

v'ment design was used. Instruments included'a 20-question quiz ors gerontology,

\'. .

an attitude inventory developed by the Ontario Welfare Council (1971)-and a

.

sentence completion test developed by Goide and Kogan- (1959). When changes

are recorded, this type of data is useful to provide justification for the

existence of training. However, 'it must be realized that paper and pencil

=

'tests administered according, to a clasical research- design are probably not

0

1 P.
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the best indicators of changes that occur during or as a result of continuing

education programi.

A third type of evaluation data provided information about types of

educational programs soda] service providers desire. This questionnaire

was distributed at tMe last day of training. Participants requested topics)._

formats, and schedules for next year's series and made general comments on
C

the long-tange plan that is developing. Limited results of this survey of

145 social service providers are provided as percentages below..

A. In your circumstances do you feel'there is a need for programs of
this type?

99.3,yes
0.7 ho

B. Are you or your group near enough to a Penn State ComMOhwealth Campus
to participate in such programsT

' 88.3 yes
.si

= 9.0.no
-...

C. If certificate program§, academic credit programs, and associate
degree prograMs were preserqed in a ladder-like progress.ion, do you
think the majority of workers-lit your-area would complete the, sequendt?

69.7 es

9 no

D. Do you agree or disagree that some formal education in gerontology
should be Mandatory fora]] in-service workers in the field?

84. l' agree

13.8 disagree

E. Which of the following do you think might be the greatest deterrent
to attracting in-service workers to an academic program such as thjs?

40' ki*4ae.
f.

.47 .-c,, 33.1 costin moneY 4.

mft 62.1 time
4.4,,"

......

4..
* 11.0 lack of incentive

10.3 lack of interest
I

These answers indicate that the Pennsylvania, model may be a viable one.

Questions A and B indicate that there are self-assessed educational needs and

that accessibility is possible through the use of off-campus centers. Question,

- A .

14.
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C indicates an interest -in a programwi. th progressive academic steps.l.
.

i
.t

sQuestion D indicates that a s stem of social service certification may be

desired by workers. Question E indicates that these programs are financially
I

.

I .

accessible to the majority, of the participants. The identification of "Time,".
I

. 1

in the final question, as the majcir deterrent to TarticrOation in 'educational

programs, may indicate a need for dditional ed time from work re-

.

sOnsibilities for attendance at occupatiohally oriented pi-ogramt.

The final form of evaivat'ion is useful in identifying, programs par-
-

- H

ticipants desire. In- addition to the questions above, detailed information

I

from the clients wit be used in planning the next year's community based'

training. All three forms of evaluation provided an integral Tart of this

trainIng' It is anticipated that more

measure calk devised for future evaluation attempts.

Conclusion

iM

sophisticated and reliable

The cooperative .iffonts and-coordineri6Vbfttes-crfmrcrdi-Nrers-e
4

organizations can be combined into an organized attack upon a critical
4

social problem. Each contributor provides the expertise of its organize-

!'-;-

tion. Each contributOr is recognized for its input and each receives its."'
1VI I

due. At a time when fiscal accountability is carefully examined in the o

iversity and government, such a model as developed in PennsylvAia resppnds

to this critical issue.

0
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AGE

Table A

Demographic Data on Program Participants N =,292. f.

-
.0-

mean 39.2 years Age distribution
2.8, 0-19 years
35.6% -Z0 -29 years

18.8% years

20.9% 40-49 years

16.4% 50-59 years
6.8% 60-69 years

.7% 70+ "; years

SEX 22.6% Male
75.7% femil

'? A

THE HIGHEST LEVEL OF FORMAL EDUCATION

AGENCY__

mean 5.2 years Distribution
44.1% Less than .5,4years,

32.0% 1.5 through 5.5 years-/

13.5% 5.51 through 10.5 years

3.3% 10.51 through 14.5 years

5.7% 14.51,. through 2515 years

1.4% over 25.5 years A

AMOUNT OF DIRECT CONTACT WITH ELDERLY' INDIVIDUALS "

60.6% Several timesa day
,6.5% At least once a day
.19.2% Seyeral times a week

r
I 7

5.8% At least once a week
3.4% About once a month

11.6% 4.1141W'SchooljDiploma

2.7% Vocational or Technical School

22.6%1 Some college work
38.4% /.;College or University degree
20.9% [ Master's degree or some

graduate work
1.3% 'Doctorate degree

sr

1G
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REASON FOR ATTENDING

Table A

.1'

773.6% Gain specific training

18.5% Curiosity about the'subject

31.2% Meet the specialists/researchers
in the field

1.8.8% Meet some colleagues interested
in the subject

5.8% Required by my supervisor

57.5% Gain resource information,
e.g., help agencies,, publi-

cations,-specificIperstns,
-0Vernmenf,offices

8.6% Other
t

OCCURRENCE OF IN-SERVICE TRAINING OPPORTUNITIES

28.8%. On a regular basis, e.g.,
weekly; monthly

37.3% As programs .become available

11.G%. Sporadically
'17.1% - No regularly scheduled programs

are offered

1

I
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