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. This s aal 3 mdw sedfude, dy mach s any baunding editor may wish (o -
wiakt stk 4 e G vakilvinh s owan statas JUis i ellet svery ufd vdntare
when viewedd against the wolal Buman cxpeience oy studyiog, and reparbipg ous
insights, wllorts, and concerns. Fhowever, (1 iy gt as vetsl Be poant G the Tiapys
and sypirations ol a group ol people who have envisioned this pablicedon for -
sotvie tithe, bhecaaw ey wanted (o hnn,% together yomie ofd amb some new
ideas within o new selting, witkin & new lramewiork, B assist oll of us in our
Attempis 1o gain some new insghts, .

. Mare than that, maybe this new begmaiog ol an old veature will make .
it possible 16 avaid somy olkd mistakes, as This editor sees them. This is ngl
mately th he 2 publication which caters o thoxe who need 1o boost iheif own
ogon, or follow thew sociely’s demand to “publish or perish.” Such lolty bopes
.may neitker be horp ol in this issue nor in those 1o come, bot in effect this
S blication is dedicat § 1o doing-mose than onsideding a scholarship or an
AR -7 (mporiant_contributior, the -mere renrgamzation, ot resituclunng of othery’
thoughts, followed by appropifate foutnotes, . « |

: It may be time to challenge Tundamental concepls, 11 may be time 1o

ask within the framework of intercultural and interpational settings if our n

- cows, our 20th Century “mysticsny’ and “superstition” {possibiy\

contering around dur elevatibg of science (0 a quasi religious-level}, need to-he

chatlanged. Maybe it is time Yo ask firat haw we see Man and his world, and | :
; then 1o understand why we aimost necessarily reach our conclusions, fn.spite of -
o the lusidl of objecCvity, which may be dictated by our cultures, societics, «

s #mumnm maethodologies and languages. Certainly within the pages of this

jcation a new' scientific or Western ethnocentrisni can be meaning(ully
ought which otherwise could cause us to take the standards of Western culture
as the basis ‘for, our discoveries of uther human, beings as they cbmpare,
fayorahly or unfayorably 1o our own way of perceiving. The fact thatthisisa
© *“shrinking" world.-bas besn mentioned o often that it would be meaningess. to
delve into & discussion of i1 once more.*What may nol he as obvioys, s our
b ¢ search for-commonalities, for comman experiences, for common percepiions to
S k¥ our human interaction possible, meaningful, ham?y. mere satisfying.
: Cortainly our world is threatened, or at least chailenged, by a great man
dangerous factors. But if communication scholars have learned anything it Is
the concept that mere presentation of facts, mere discussion of the ivsues does
nat solve our problems. . . : S
« Maybe It is time Lo state first what our premises are, before we discuss
oup results. Maybe it is tiae 10 honestly sonfese 6ur own-preconceived ideas
b we cloak results in scientific Jargon) Maybe it is time to ask if all of -
My 'Yacts are not first of all based on:the concept that be roeds to control his

Fw. Y

sflronment, keep, it in balance, feei saie, 208 &t @he wnae time carry out hi?
‘ efforts, work and thought in such « way as to enskle him to grow, to fee
© peeded, wanted, to feel as it-he Is contributing and growing as an individual, -
= < In an‘ case, authors will be mmmf\ed‘ Ly this publisher to do more
i - than fellow the established patterns - as much ame as that may (ake, Authors
- »* wili be encouraged to think about mave than commynication.as an academic
A discipline, but rather about n beings. Authors will.be encouraged to avoid
- .an ovesriding concern with the pressing needs of the moment when we also
. need 10 address-ourselves to the future and the past,

-~ +
. . ¥
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‘ A ey sopals ottt §am sape Mo itnscls o 5§ wp b wived oni
verthin (e Bamonork of whal we comades today §o Be o “quahiy ” sohularly
pubin atios, T hgw o way of boowing &8 Uas pomt Howeser, d 3 cortain spint

ol xeballian sevms b ooy oal s thesw words, | hape the readet wsll viber
ravase 0 o madidy his perceplion m tho oway e wiiler aeaded s
shetementy | morcly wish fuogvid the loaon thal sorcetbing sipmdiard will
be ausomuplisfied by oy whes we to woat e whee! ail over agam fof the

» thamsandti ime. J2 appedn te e 4 Gowe to syathesize, tnink, medigle,
evaludle, Jdad thén (o muwe onc with miethudy pothaps yet mrdewlupﬁ?\)r
utidiseiversd, rather than o be shughled by the ztshes of 2 vesterday which
many ol us fear 1o ledve behind, .

My thanks 1o the membars of the Commission on International and
Interculiural Commumcabion for thelr advae, their help, thelr coneorm with
moduang & oeamnglul, schiokoly publication. My thanks 10 the exzoulive
members of our nabonal siganization, the Sprech Communication Association,

: for having the vision to fet a special kind of dream hecome a realily. And my
: very special thanks to Peppordine University and its administrators, who
% alinwed me, threugh linancial support, therr anderstanding, and: personal hel

’ 1w make the INTERNATIONAL AND INTERCULTURAL COMMUNI
: CATION ANNUAL possible. And tinally my [hahks o assislant editors,
r rrader-evabuaturs, and my assitant fof steying with me durimg the weeks and
;
]
%

v -~ . munths of followsng what was truly 3 new road for us, with ail the experiences,
! frustrations, and-satisfagtions which came from undertahicg a ventore that was,
and i some ways always will be, "new” 1o thow involved

* . Freg L Casmir
. Editor

g

3 ’

ﬁ; B L4 t
3 L

.

e This firsl volume of the ANNUAL was concerved Targely through the
¢liosts of its editor, Fred Casmu of Pepperdine Umiversity. Through his efforts
as 4 commissioner of Yhe 5CA’ Commission for Irdernativnal and Intercultural
Commurication {(CHE) and with the envouragement and consert ol that
Commission which was chaived until 1974 by Michael Prosser, this ANNUAL

= wasdeveloped. “ d '

The study of commumcation in situations which have interratipnal
andfor intercuitural ramifications is probably pot receiving the attention that is
jusified by the nature of our profession. Our relative provincialism is aimost

2 paradoxical in a time when nations and cullures frequently encounter each

otffer. In “peageful” conflisis which <ry out for solution via cornmunication.
The single fact\that our world’s wars are nuw mostly “skirmishes” suggests that

" suitable aliernatjves to war may have beenfound, o that major communication
oblems may Hdve been solved, or, perhaps that we are just lucky. | do not

- fully accept any mne of those suggestions, but, we do ot really know. 1 hope

that this pubiication will encourage more SCA members Lo help us find out.

¥

. Ken Hadwlfé}
Chalrman
* CHC
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- ADAPTING £ OMMENIC ATION RESEARCH 1O THE NEEDS OF .
5' INTERNATIONAL AND INTERCULTUR AL COMMUNIC XTIONS  »
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deaitgali, faxs oo e, wll sttt sl nrg 3y Y mxtopvaboenl puld VN PO R YT

e ATt B Doen %nxwi e b pan Yy tepmcee b U B prosot e

i “EFRamidien gh-g' nhetngiuny oot prosw gy iofer atturgl coramsinn e R E ks by g

,l the mypatrients, poswed 53 the sery baboic w2 W YomTueroshol pnag o

E [ ¥ - .

;?"’: LIS hﬁﬁy sy 1 ;véu:;w srtrrculfui sl o mitunin shvalic @3 2 safwis ol delngl,
coinftii, il Sidicly 2afendad by oand ?'4lt:f?§sf g ca¥agred beoandaacs By thoe sane
h'}iﬁ‘ i appcars jhm-i?ﬂc 1o paet Mg satotatatieds novds o mmuu!!.;xg.x! aeshprhpane, 2tragiy By
simply Jpp{yﬁi domesti, communrcaton toatnh Iadnngues e the atudy of vediin
audiences. More apecgiaily. thn Iog wmphes that by dowg dbe wate he o1 .
- oummemcaton soeank abroad as we B Jone a1 bame we an shbau ike aabetialnm

- neohvary fof more effe s Tivg inipalasndt sd;gimu iz} ;.mmsuﬁi;,ms,ml
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- . Vhis logic tepinents s dangeioins fall:;y Fn;u! 1 Dikely B provucr tﬂmsu\;k{s spciats 1
- often Jonded with cultaral bimes, lacking the Septh and wiighve mdipensnle fos I

- dstemational relations and communicatien. We may have impresove Sty dhowang o Uin s
4 * Cola sells in Uganda and what the polb shew on the papalaniy of Nowon and Miboern in
-+ -.Kenys, without learning much about . theecyitical charactensiss of te pptilitcos The

3 rationale of wing the same techmiques in domestic and interculiural situathsn v supparted
by such fictors as professional inierests, instttutional inetiu. and Cultutsl e gatreen o o
1s bound fo reinforce cultural myopia. . o

- The primery objective of communication research-is o provide capatalities and infsrmatin
* for conducting effecuve communications. Research that i cultutally iwensitive i hound e
pacalyze genuine interculi ara] vommunications. :

Domestic versus Intercultural Communications

“$Margaret Mead, i het book, The Communication of Ideas.calls attention 1o 4 particgar type
of problem-that emerges “when cultural boundaties have 1o be transcended ™2 Hartkey and
3 Hargley analyzed these barviers psycholopcally . They, emphasize that communiiitua exisls
" only in units of personal experience and that effective communicatyon hetwéen two people
. of two groups of people is possible only to the extent of their common expenience They
; vonclude; “ln vonsidering the effects of: communkation of profovad differences in levels of
experience. we must 1ake into account the way in which the viiole nauem of culture
develops certain values: and' concepts which have validity within the framewotk of that
_particular culture. ‘The operation of this cultural patieming Is sometimes o pervasive and
_ basic to the thinking of prople who have ot expenenced any nther thay they cannot
=" understand a communique if is postulated on a differant set. of noms.”} !

Whiks teacscending cultural boundaries does not fecessarly involve technical difficulties: the

. comparison outkined in Table | dicates that, from a psycholgical anglé. intercultisral
communication crestes 3 number qf new pxoblsrm

‘%'

2 - ¥
AP

o Differences iuh}uude and in s‘:ulmﬁ’l‘mnnm 'm'nbmm situdtional charadfensiics
2 peewlisr o iniercultuml communication efforts. Easy recognitimn of these differences,

#
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I9 i ulival wanmiannation the ngloe apdeket usgr by van Marg od relgecne
jormsiiatiag by roogge What beossans amd oew 82 o6 3 2 snstTo asboamalis touvene
In ‘infercullor? commutigated we szand sifadnallyfaoume that oot partned ou
wdience Bas the amie voreepts, belets, Ynd salers » S W owe work ombet wkh
anumplingis, we ate buurd 13 ke tumciou mofshes ] will have Btk g to selae
meapgiully Yoo partner In such g sfaalem iniead o1 spontacoudy formulating out
thoughls, wr anat ieam Lo telate to paz patinet 10 fertns of his frame of relerernce To be
effective. wimmuitistson b to b adapted 1o Thy vultuil Da Rround and expeasenses of
ant parties ot Judience. This adaplation i » fundamental requirement that by 3t the very
it f the wilercultursl astimancirion pioceds Foo Jomeatic commaucatssn tewatoh, this
tequuirment ¢ jon glohgd and bes stticulate bevause 51 deals wath domnety andictaes ,nd

wtth hﬁy‘h e alic prodlems, ) . .
. TABLE |
- DlFFEREhCE&-IN&CO\l%MCAHON S[TUA’HONS
PN -
P = 1
Vitubles Dranevi Communnation | Iniercultutal Comenani ation
Situgtiony Shz:gi‘ sommon wode. fuf [ Qbwous differenced in code,
charactenstica guape . veluts, frame of el | Language, Sustoms
ereme Hot so obwious differences in
' L eapeneaces,, meanngs. values,
. j 4 frme of referchoe
~ Process, Waveons of the T T Cultural telsfivism, pluraloen
principles of 2 K SR —+ Communalion fequites, 2
gie ? wematic  bidgmg of Al
“$hat miker e ome | fetences It requines
makessense (o you 2 Cultural self awarenssy
h Autoishic natute of t  Abknowledge of the
T — the plsea sudence’s culture
“Ahat | say van and duwukdbe 1o A pystematic adaptation to
* automaticaily anderdood ™ the audience’s cultural frame
. v Spontaneity ’ of reference sung its codé
¢ Compaitication can functn system or larguage.
- as & form of spontaneous -
- P | wif expremion
s
- The dominant Mochiosal Snaloper bused | Prychologeal Process based
: - model commudaication fiodels. | communication  modéls fo-
SO : focused o tranwmitd'g. Cob | (g on the requirement of
B - a veying., geiling soawthing |\ pomie amulation.
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»

All thiee groups agreein viewingSOCIETY s 3t aggregate of PEOPLE, GROUPS. 1 Large
willective. They Bk, owever. o i aggivaie of pedple quie differently

P,

-

T e atar

-
:

The penspeciive of the TS, group appeans 1o be primanly socretal, motat, The class :
structure; especially differences in SOCIAL CLASS and WEALTH, w espevially salient. .
Furthermore. they emphasize the vole of NORMS, VALUES like nurality and faw. und e
conlzntng wulg)‘hm posttive standards, they make critival comments. BAD SICK. | C

Fhe Korean penspective s mire political and ideological SOCIETY is viewsd primarily as a

« POLITICAL SYSTEM which may be demwcratic or Comamunist, implymng JifTerent souial Lo,
" oand puiivica; stzututes. For Koreans abo the SOCIAL CLASS stiucture emerges as Re
t'mpqﬂam,_j{!elmmcs (2 IMPROVEMENT., DEVELOPMENT suggest a certain optimism. 3

o For the Sluventan group SOCIETY has appatently two iain referents. One-s the Targe :

collectivg’ myolving & POLITICAL SOCIAL SYS TEM, and in this chntext socialismremerges o
as the central wea. As a soctal r&@erent, SOCIETY 1 used 1o refer 1o FRIENDS, ‘
ENTERTAINMENT, , o . _ %
One component 4 mheamng which we snay want to laok at closer fnvolves riegative
. evaluanon: BAD, SICK. ‘ LT . : ‘ K

B .
B . ’ * R

)

. TABLES . -
MEANING COMPONENT: BAD, SICK OF THEME SOCIETY
v . ']

© 7 Responses - i -Us, Korean ¥ Sloventans

;7 . . - e . .

unfuir(US), corrupt(Sly, explotaesiSH) - -6 0 N oo

cruel, rat race, hurts, festricts <7 U0 Lo - . >y
stupid. messedup S TR T RS
ewl, wrong, bad sk ESLENRE 71 o 0 .
lonelinesst Sy, darkness K), .- i . s
feart K, troubletK)
disorder, crime, appression
Totals . Pl S 3 ‘L e

y

%
.

kel

L 8
o 0

*
-

v ‘ - ; . 4
*The ubiove comparisons are someiwhat complicated and blurred by the fact that the Koteans' +
and Slovenians received the general concept SOCIETY, while ‘the US, received the mpre

Speaific stimuius US, SOCIETY. . * :
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SUMECTIVE CULTURE ANDINTERPERSONAL COMMUNKCATION AND ACTION
. Harey €. Triandin . ‘. )
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The iy of the piescnt paper will be oo islerpen
betwoen twa people who belug T diffoent caltuee

o we Wil proside stheoteticy .o
Hamewark tof I5¢ ataban ot the phomemona awial

with interpinodst Ficraction .
actoss lture Theft we will mide viume comments Shout theanctiisdotogy of dudics which ﬁ
axplove the relativaditps atmong the conaepls o the thgpietical smework In doing s we _
will 4@ examples from studies done  diftorent sounitiey. Finally, we will sk bow the -
information obtaned from axb sudies can b uwed to, improse the acouriy o1’ 4+
nterperumal commeni ation and the eNle tivehet of intercultatal bohavint S
HFORETICAL FRAMFWORK ‘ . w

' P - B
A mar Moblem i iierpomondd felatin gy duton caltiies s Ui diffcrene in the o
atiribut nial Aehavios betwesn the Twe pofs iuterfadling st cafares When -
o pert- P oand O iiterat, Pa aseption of the vaines of O hichavioe and O,
ot eplintie of I daves ot Bin wan hellavsod atc feevuently difforght . This & Jrae even ;
sfien Hre behaven itvolves people tram the sy wultvie © IMElenees in alisibuiten -
bevsane ren mste sotiomgn whos people helong fo diffarentuubtuies This & bedade 3 oot .
froor vie Jultars gy dgeefe the way of thinkeng afodt waul lch!}»fuﬁu& whit bt 5 2y pical AN
of perwws in anasher wttuie Bed oxampie,tthe atibutivn hat P ooukes may e .

uncomplimentary omernting (s behunior while (53 bohuskor e be die fo s sl
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mabe the atinbutins et & porw P oaakes congeming the bolipo®i of O simlar T Ve L.
gt it st that 0, makes ating hos o iohsvhne < . -
= 5 * . . N . - .
» . - y e
This prnaple can b yenctalized T oy sterpghond womtuien i The meaning o .o
A DN Jopends mg sof smlh D RNOEANYE Japats byt aivy sop s rnolatng Fot /f}

Suantple il CHAIR has thie sum deinsaiig meaning 1o Iao collures. bl i s cultase st o |
stfongly g ted Wi T’ gl s she sther Celedink G T Il e g teapony E

1o » yuitiognivaten gufly b wernd sl !s;u{v;lig he hlleig In ..mzq for sprong .
[T FeF, 2NN I ST AL H acueed i SA@InIte fodt wady the SETcies in Y wyy tho ) *- {
e of gxpenscine i 2 ub b Hetent cultusea” tad shaa the wonnetations and smphcationsof . |
e Zatepinn sk as Sght e oblaited Hhaovigh ¢ soiantn, ditieentisl Yowpud gamation
teghnigee™ o engpl, abivge s aning Toechongue * ' . 5 o
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TENAMPLE @ The m&éx@i exsmple cotties Trom studtes of blacks and whites whee differ
waaal s We disvovercd o sharp detference botween hlack ghetto harduore uncinployed
males and tlacks trom the middie vuass or wotksg class 13,140 13, 10 In order te descnbe
the pdttem of i&ttetcmt we emploved the comept of “ecraystem sintrust.” By “eco-system
datfust” we mea,!f 4 ssreclon ot people, ndttations, Jod e wea SP Ldwiullnes i the
events solurting i one’s envitonment We found that the black bardvore was high in.
eccesystenm dittiued o ¢ Lage number of questiopraires as well as on <orae_observahons of
hehavtor. Far cyample, tn studiey af sterecty pes, we found the black hardeore w be low in
theit pe:ceptmm of. imtﬁmﬂlﬂﬁe\s of muost suciat stumui. In studies of roles they ndicated
fess appropriatenesy of trusting, evenia ingrogp roles. They rqeuted establishment figures
such s “blac " and "bh»k poltednan ¥ When asked 10 fll in sentences pf the form
“H you do yd !hmg T ihey gave “trduble™ 1s 4 freqoent filldn response.

. empluycd By o Lo help s m data vollection, they rejected conveptivns typically t‘ou
amony the nitddle class, such as “Hif you fill i your time card. you will eventually-get paid ™
T shont, wny doth the guesttonnaire and vhservational studies this-particular sample suggested
wat they Jv not truse individuals, or institutions  Such consistencies aflow o tocpe - ‘
rmwmblv suré that we have sdemmed ;md csx;abhshed nulmxa! dif[erem,e R

TRAIM% FOR I’ﬁkRPERSO\AL EFFLCIIVI:M:SS
The disglssion p:escmed above suggests that an. tmpnmm aspeet of intercultural tr.umng
should B directed towards increasing the awarenessof. peoplea: zach :ulture,wncenﬁng the .
_subjectve eultuze of people of the vther culture. More spectfically. it should be directedat . 1 -
“muaking the attributions that P makes concsening O's buhavior sinulay to the attnibuiions that ]
0 makes concerning his wwir behavior. This rey:res that the cultura) differences-obtatned
through the methods described ubove bateflected in the training. To ac.wmplish this aim we
have deweloped the Culture asumilze s s a traimng procedure that” nujju;
programmed  learming. The trainee 5 preszmed with ¢pisades poriraying imemu}tuml
nteraction and ke s vl 1o analyze the causes of the behavior of each person in the
patticolar episode. Alter each cplsude four explanattons of the behavior are presented. The
subpect is gver 2 Cinolce among those four explanations and after he chooses he receives
teedback converning the * a&equacy of his explanation, A person from culture A Is exposed -
to three explanationy that are typically given by members of culture A to «xplain the
behavtor of 2 member from cultare B and a fourth :xplanatiun which s typrcally. giv gh} 3.,
membes Jrom culture B o exp;.zm the behavior of members from culture, B, Thq!atle q“j.- .
explanation is considered “vorsect” and when the subject chooses that eaplanation he s
rewarded with a compliment and 15 given further information to support that choice. Such
mfmmaunn reflects the studies of subgchive culture and the patterns of cultural dlfferemes ‘
discovered in such studies. 1t he u.hmti:s the *wrong™ explanation, he 1s told to read the
‘rsfoxy again and try another explanation.”
N .
How eﬁccuvc is the culture assumilator 10 changing interpersonal behavior? Studies have not
vet been completed and many farther studies am needed before we <an have the complete -
story  Nevertheless, the evaluations we lme completed so far show this appmach ty bg
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pmmm‘ng.;s in one mnfensive amlysuh we examined.the way & culture assimilator to truin
wintes concermmng the pomt of viey of ghetto blacks chunges the thinking and behavior of
these whites. We campared samples of tramed and untraned whites on J-number of tasks.
Furst. we Presented o dilferent set of wncrdents and asked the subjects to anulyze them. The ¢
amned subjects employed more “correct” attributions for their analyses than did the La '
untraned. In other words, the slinbutions of the trained were more similar to the
aitnbations made by the black ghetto members to explan the behavior of black ghetto *
members than was the vase for the ultrained. This simply tells us that the training
generalizes from ¥nre incident to anuther. Subjects were also presented with interracial ~
conflict sovial situations and they were asked to indicate the proper bénavior of people In

the situation at a forther point in time. as wellas the feelings that people in-these situatjons

- - may have for each other. The tra