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Introddbtioa'/ N

<

. Operating as the_interdiscipl}hary‘reéearch division %nd Ph.D,
trainjng arm of the Department of Comhunication at Stanfgrd- University,
the:Institute for Communication ReBearch *has undertaken projects on in- .
ternational cqgmunicatfon, on cemmunigation and heulth, onh new informa-
- tion technolegy, and on developmental commundeation and ‘attitude change.
It is reqponSible for the research training and expergencé«of adva§éed .
-students ;n Communication. =~ ' oo : o he o
. . : . - v . _ )
P}evious‘annual:reportszof the Instifute have described a wide '
range of research activif\es, among them ¢ing an evaluation of .t e ef~.
fects of‘eduéatipnal“telev sion in El Salvador, ‘an inv stigétioﬁ-of’the
potential of satellites for education. and develepment plansf gnﬂ‘how:inQ A
formation needs oft people can be provided .throughout their Liffetites.
Work'hés.beenlcarried out.- on communicating sciéence informgtio vo lay
audiences, studying theieffect of television viplengce on children, dis*
coverirtg effective ways to help people live healthier,livgq,1dév¥lop1ng:
" a new program ‘in informatiem science, and developing an on-line jnforma-
tion retrieval system (SPIRES), which is presently being ut}lized.thréugh—
_out the:University. The results of these research activities are pyb- .
lished in a variety of Forms, by private and university presses, in -
journals, and in monographs by the:Institute'or.othér.agenqieSs' Each
_ of the annual reporte have listed .the.current publications of their par-
ticipants.. o ‘;‘. ) o ¢ ~ - RN ~ . _
S . : T |

. This year, an extensive report.on a long-term series of studies
\on‘thé most effective ways of. preventing heart disease in the United -
States is presentédd. On-going re7barch in international communication,
use of communication satellitas in Iran and Alaska, and the status of L
educational research and development in the Upited States,,afq'som%-of
the other Eopic:}diSCUSséd; .Brief sketches.of the researph‘in progress

by student membets af the Insiituﬁq are also gived.

.

~ . . . .
VThe Ingtitute for Communication Research is directed‘by Professor,
- .” Nathan Maccobye. - Inquiries ‘regarding the current research of the' Insti-’

tute shjﬁld be directed to‘the individual investigators responsiblg§ in
‘care of the Institute. WAll inquirdes concerning ‘instryctional programs
offered in CGmmunicatign,(bothﬂhndergraduate and graduate, should be

directed.to‘;he Department of Communication, Stanford University.
s . - o ‘ T
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. s : T V t . A I
- COMMUNICATION STUDIES IN DISEASE PREVENTION

- i
- -
Heart Disease Prevention(;xogram . ‘ oo
4 . Y 1 4

Under the sponsorship of the National Heart and Lung Institute, a

.f. ' Speclallzed Center for Research_on Arteriosclerosis (SCOR) has been es- .
. - ) y

.. ‘I‘, tabﬂished as an interdisciplinary research program 1n heart disease pre-
_.'J/ ’ ’ - ) \'
vention. The director of the project. is Professor John W, Farquhar M. D., :

<'of the Department of Mqﬂicine. Nathan Maccoby is assistant co—director for
. 3

) 2 .
the behavioral and communipation components of the study, along with e

¢
-

‘Henry Br itrose. .Developments since the last Institute repo;t are given..

Qﬂbelow// | S . | . ' P 'i L

‘ > N . . ¢ -
. - f AN
* N . - or . » .

A'majdr compnnent of the Stanford!Hea}t Disease Prevention Erdgram .

. .

‘.-A» | - (SﬁDPf) i&.the Three*Community Study.* Three"tOwns.with ponulations be;

;j tween 12,000 and015;000‘have heen,the'subjeet'of a field study designedv R
L to test the eéfectiﬁeness'of a multi-media campaign (%ilzgy? Califgrnia) .
2 E with‘one supplemented hy iptensive inter;ersonal instruction'(Watsonville,

'Cdlifornia)’as,eompared with a eentrai ednttol community (Tracy3 CaliforniaT X E}

-~
.

in reducing risk of heart disease. Rendom samples of‘apptoximately 590

T ’persons between.the ages.of 35-59 in each -were interviewed and.medicailylﬂ
:eXamined befo;e.fhe program began and at’ the end of eacht§ear.’ These have * g

been re—interviewedﬂand examined. in additionﬂ independentdsampies not |
o . . ¢ . ' _ :
‘previouslthested wereralso studied in ordenfte‘ruie out sensitization'-
effects and fof dther statistiéalﬂteasons. ; ; ) £ |

o .o N ’ »

\ ’ . . Y * ) . f v .
- *Maccoby, Nathan and Farquhar, John. w.-"CommunlcatloE\;hr Health Unsel- )
R 11ng Heart Disease . -Pn Journal of Communication, 25:3, Summer 1975, : v
114—126q‘ - FE

NE

[ ‘

e A »

1




. completed as of this writing, after which a final set of measures will 1)

[

be taken. L s
. B - ' , : _ .

1. A Description of%the\Intervention

.

o o The mass media intervention program is-described below.‘ The program

was carried out in e sentially similar fashion in bofh—ﬂatsonville and
. - A ) T
" (Gilroy. All‘subJects wvere assigned risk scores (using the Cornfield” . B
s . : AR ‘ . .,
scalé) based on medical examinations. An individual's score was based Co

',." on his or her systolic blood pressure, weight,‘age, heredity, choleSterolH
RE #level and rate of'smoking.. The top 20; werg randomly divided in half o

"and,one such group was treatéd with intensive face—to—face &nstruction.
These high-risk ingivid:als received1intensive instruction in groups‘of . g
15, or individually/in their homes if they.wete unable to.attend group

’ \} meetings. o |

TN

L : L )
» . . . qv. ) >

.t — ’3 The behavior modification strategy developed for use in Watsonville

was based on the theorexical work of'Albert-Bandura* "and its application

t — s
' " to our program was pJetested at the Varian Corporgtion by Meyer and : * .
. Nt T ’
Henderson*t Bandura posits, that behavior ‘'is learned By imitation of a ‘

«

model'performing newracts and the selective reinforcement of such beha- ‘
‘ . .

v15r>‘ An essential aspect of this proéedure is that the modeling and

vt P .»

reinforceweng be of(highly specific acts. The ultimate objective is for -
L3 w
these ‘new behaviors tovbecome self—reinforcing. Thus, a:five—part.pro—

- - : ) . P N e R © -
) . v .

*Bandura, A. frinclples of behavior Modification. New York: Holt,
- Rinehart and Winston 1969.° -
**Meyer, A. and Hender%on“ﬂ' "Multiplé Risk-factor Reduction in the

ra . ' Prevention of Cardiovascular D1sease." Preventive Medicine, 3:3,1974
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eess can be described: (a) analysis of ex1sting relevant behavior and - -

. . - . .
. ,

v behavioral obJectives, (b) modeling of new acts by instructor or model f' _ oo

', lc) guided practice of new behavior by the*learner, (d) reinforcement of
p R PN - v, - .

the new behav1or, ahd finally (e) maintenance of the'new behavior with- -
\ > o

our furthet instructOr interventlon. T

. - . . N

. 3 ,
- - - B 4 B

oF

-

Meyeg Nash ahd McAlister applied these principles vety briefly as»

follows. 4 guided practice of mew behavior was’ achieved by each o,
N - ) \
. SubJect s plann)ig and reporting on thémfood he or she ate on a weekly A
K <« .
\\\menu plan over a period of four weeks. .Each person's progress wab re-

fl e rded in terms of weight lOSS and a progress report féedback system.' 0

S - o~ 4

ishes like chickén scallopini,. stuffed zucchini stuffed fillet °

-of sole, or\arroz con pollo. . ‘ . , . L ) |

b J

Ce extinguishing cigfarettes;"and responses to situations typically considered ,.

. R N tey R .

cues for smoking by most smokers, such,as with coffee, after meals, wait- " ) -
- . . \ - .
. = - \ ' . ' ’ .
ing for a traffic signal to change, talking on the telephone, with a

drink,_at parties,.orAat meetings. For the heavy smoker, the list of

such cues becomes very long indeed.

. . ¢




E
¢

recorded the time, circumstance and thehimportance to him or her of
~

smoking that- cigarette at that time bn-a scale of 1 to 5. Smokers were"

- L4
* “

subsequentlyﬁencouraged to avoid\smoking, first in response to relatively

1
< . .
weak cues and later “in response to successively stronger ones. C '

4
PN

Smokers were encouraged to substitute sugar—ﬁree lozenges, to walk,‘
~ P - N |
“to breathe deeply,vand to try other substitutes in’ the presence of cues -
.‘ - r.
for smoking. ' The instruc or dlso: suggested break1ng up habitual pa%terns

4
-’

associated with smoking by oing»such things as changing brands weekly 'vj"m

) i . . -
or buying only one pack of cigarettes at a time. _ .
| : | . ) | . L
Each smoker s progress was recorded via a progress feedback system. e
7 ) - Y

An important aspect in developing motivation and readiness to-quit was a - L
procedure in which each smoker psychedy/h:mself up. Hé startedcby con—

'sidering whether he really wanted to duit, then decided when he Would '
set the te to quit, then set the date, and finally annofinced it to fel— '

.

v !

low group members; Thus, when "quit day" arrived,vhe was eady;

® v’

. , P 7
-Increase‘in‘exercise was attempted’via the modification of an al-

o -

A

ready existing routinized activity. New.activity shoald be convenient
.. ., E . v ‘ .

" to engage in, pleasurable, and“ compatibie with @ea’dyexi iting -
» 0 ° *

pattern of behavior. . A film and a physlcal activity specialis
.- v i ‘

. patterns of new or increased activity. Each 'subject b

' a ~ ]
-

v'
L]

45’ . . P 4 L.
- § I . .

-*Frederickson DIT. "How te Help Your Patient Stop Smoking," Diseaseés .
of* the Chest 54;- 1968 PP 196-203, . 7

%




e . A . - . o ' *
"or her'daily schedule were appropriate for activity inErease.- Each per— -~ .
v . - . . \ . ) PR . . )
son's progress was recorded;through a prqgress.report'feedback system!
. . . ~.— . ' . . .
1 . - —_— : _ N

- . -
-~

N - Reinforcement devices for various new behaviors,pfrall three sorts -
-diet, smoking, and exercise - incLu\ed instructor and sgpouse encourage—._
ment, group support weekly weigh—lns?\the progress report feedback system, i '

- ©  and the anticipated gratification A‘Jm doing well on the physical examin-

ations to. come, Maintenance of»such changed behvior has been SOught by

' S 7 . ’ . . -
3 . - .
8 y ot

gsaduallyﬂwithdrawing these artificial reinforcements and discussing W1th

- * . . /

‘ . . . .
oo subJects their.interiorization of the new, acts. 'v"_ BN _ .

. - . . ey N
- ’ "o

The Community Media Campaign Janet Alexander, Difeetor i -

- N :
. Previous annual reports haYe outlined the various activities under-

o

taken during the stages of plann1ng, pro%ucing, distributing arid evalu-f

ating the first two campaign years. Dur1ng the third and final campaign- E A
.t > \)(
- (; . year, the intention was to continue the Watsonville-and Gilroy media cam—
e . , X 1 » - : N
: paign;at a‘maintenance level® This would be accomplished in part by re- -~Im

'cycling someoof the previously p‘;"uced materials‘and in part by pro— ;. -
- dycing new materials. Media event: occurred on a random interval sche—'l

. dufe from’Christmas 1974 to September 1975. Lo ;L B
' o v : £ G ' ,'_ , : - a
' "0 B K . . . - PO . ' . )

The campaign co&tinued to use a variety of media channels (tele— :
‘ vision, radlo, newspaper, direct mail) in Spanish and 1n English Rev1-
i . . L

sions dnd modif1cat10ns Ain the,content conveyed were made on the basis

..

of the analysis of the data collected 1n prior years, and various informal

snoope' underta n from time to time, These snoops involved a series

2 . — v, ’ .
- of telephone and m l surveys, direct observations and evaluations of ‘ -
' film prev1ews.‘ Thev p cvided feedback from the SubJects to determine . . _

4 - |
the usefulness of various materials relat1ve to their purpose and an N .}

b

overall evaluation of the progreSs ‘of the media campaign.'

. ‘ T ) “
Q L . o . § v

-y . . ) - P |

.
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s disease, i.e., triglycerides, cholgsterol. We alsoydescribed the coro-

, was released NIt was sent to radio stations, in both S%\nish and” Engiish

. released it.

'Vida Real," 17 radio-novelas of 5 minutes in lengtb%_ , .

~
BN

«

. ' S o ) ' -
In December l97Z,_a song about heart health for the holiday season
- ;- /

in the hope that they would find it appropriate toTair\through the New .

-

-

Year, both for its value as “musical programmi;g and for its public ser- ‘
. 0
vice value. The original composition was produced as a 45 ¥pm record
. ] R : . - - . . . N
during the second campaigh year. We,recycled it onto cassettes and re-
. . T : .

3 . . y

v
Spanish radio events were numerous and varieds In March 1975 two “
YR

Spanish—language radio ‘stations pbayed "Sabor y'Salud" on a regularly—

.

scheduled and well—promoted basis. Display ads also appeared in local. »
. q ’ 3 - [

newspapers thr0ugh0ut\the‘broadcast period "Sdabor y Sa{hd" was a series

"of 5—minute radio prpgrams featuring our own Chef Romero and, his heart—

v

healthy food and' recipes. Chef Romero, in a lively interchange with a

4

narrator, would-demonstrate how some traditienal Mexican-dishes could

el

) with simple modlfications, become mgre heart-healshy and still retain

! a

their taste appeal. °The maferial f rrehe series was originally developed

in the séCond.campaign year. "Sab £ y Salud" was broadcast again in May -
1975 ondbne station, . while the Q/ber Spanish station re—broadcast a
Spanish radio drama sefies from the first campaign year, "Sucesos de la

-~
-

A

* ' ' \
Each "Sucesos program was melodffmatic with an identifiable musiqal
4

theme, featuring 2 .or sometimes 3 characters in a real life drama situa—

K] L

‘7_‘ tion which would in some way_be linked to heart disease. I?'this parj.

tiCulat‘QEties, we introduced the concept that the individual can do L

W

Vsdmething aéput'heart disease; we defined terminology related to heart -~ -
. « S , .

~

-



1 , . . . ' . .

o ~ ) L

. "‘. nary'risk factors and differéntiated‘between ‘those that'ubdern science \
EAa .
: cduId do little abeut, such as heredity and sex, and ‘those which most in- .

. ’

dividuals could help control for example, weight, diet, smoking " In ad-

o dition, we preSeﬂted thd‘idea-of multiple- risk factor reduction as an
* . - . 3

N effi!ient, practical way-&o-ﬁelp prevent heart disease.”

N

;bf‘ T ) " Also, dn analysis of the data from previous Surveys indicated a need
. for mqre emphasis\in some risk factbr areas, and;on particular inﬁormaf.
: - tional innts. A series of 20 %panish radio announcements, "Sonidos",*
. . > ~ . ~
W . each one’minnte long,~was produced and distributed on ;apé to.six stations.
Each centerea around*a specific bit of info tion or.om"a recommendation

. W .
for behavior ‘changes or alternative actions that seemed to réquire fur- . N
[ : N ’
ther emphasis. . S : ' " ' '
« - e 1 ) : o
. ' Two other-radio efforts in Engliﬁh’W@re made. A set of 11 taped
i v .- ' S \ LI

éa\ musical 60—second announcements, originally produced in the second Year, )
. were re—distributed to {14 radio stations reachin§3WatsonvilIe and Gilroy

?" ¢and not Tracy). Each £ these spots emphasizes old and new risk fac—

.’ ' tor messages hased’on anéiysis of-effectiVeness éﬁwearlier strategiqs. .

. .
- -, - . w . . "
» 4 . o

- * and inclusion of new campaign messages. . , ~V>,
u . . . . )
o . .
s ' The last radio event QQ:\:i:t of a subfcampaign_deveIOped‘ar0und ‘ . -
* -exercise as a risk factor. "Activity Month" (May 1975) was a mix of . )

several ‘media events. Through thé cqpperation of the Swedish Consulates

I

- in San Francisco and New York, a radio series, '"Stay in Shape the

Swedish Way'" and its accompanying free bhooklet wasfobtained. This pro- -,
L _ : ' .

" gram was given a regular broadcast schedule qn two stations and wa%>h-\\ :

well promoted,both on the radio and throogh ads in local newspapers.

‘ ot . : ' ° . vl - . . v ! ) ~ :
. ! .
. . ' . ’ ] . - ‘ . : - . C
i
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-

. . .
! . ] . . N

aﬂd Fitness, suppazed without cost by the Swedish Qonsulafe. It.

iled to allkkve stui part}gipants,'doctors, de;tiSts, hospitals

7

clinicsrﬁn both;tpwns% ‘During the month, newsp ere‘were Supﬁiied

*, .

w th a serles of feature articles -on the theme of 'ﬁhy do Swedes Live’
. N “1 * .
onger than People in (local town)?" Also, a cépf of Dr. K. Wﬁlculleré'
) .7 A

book A"Eit f5r Fun" ha& distributed to doctérs”

6o
ffice‘waiting-rooms. PR
Staff visited the recreation fersonnel in the
L . . \ . £« .

tions for the addition.of the eoncept of _card

EY

wngk%dd exchanged sugges—

%ecular health in the(‘ﬂ

Y

~

local Program of events.. One outcome was thé ihAclusion of heaEt healhh\ //—
. y -,

’ promotion.td’intefeSt citizens in using th new-jogging trails. ..
. F . [ . }
. E d . [ - . - . . '/

. Al .
’ - . . i L, .
Display ads were designed and placed/ in newspapers to drawiéktention
- o oo
" | +'df to and build an-audience for several media tvents on tehevisiéglémd ra-

| ) v
[5 e

Ao
v dio. Featfire articles ("Activity Mon;y") and news

o
Y

leases fn #tddy re-
[a . o : L A '

sults prot¥ided occasional reminders of SHDPP:presen¢e within ghe com-
_ ’ /. i o

‘ " -munities. Also, a local labor union:paper continued to}bublish the last -
* % L f e '
‘ ‘N : e, ' T
. . of the Dr. Farquhar colgmﬂb on hegart health produced t?e previous year.

. - ,’/ o

s

. 'ﬁ A new media éampaign event h?s the'producfio of én %ight— age bi- e

( L

such topics as a plan to quit

» -

scoring CHD risk test, and a tZ'

,§ oking, President Eordfs diet a self—
ue-1 n—cheek arti‘le b; Jean' Mayer giv—

. - 1ing advice on "How to Murdrer Your Husband.™ (A s oop indicatéi that the

v, »n ¥

latter. argicle was by far th7ﬁmqsé>bopular with tdbloid readers.) About

-

29,000. copies were ddstribut‘d to the newspaper-reading public in both '

towns by insertion in thein
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> !

4 . The radio series,''Sabor y Salud,' wasltransformed\into.a series of . &

1}
LA . . . P} - e v . P
,> B newspaper columns\ ostensibly written by "Ch@f.komero," and printed/Qn .
o .

a regular basis in E1 Sol from May through Sep%hmber. Each contaihed :

-7 ;  one recipe and made one major point about heart'healthy dietary modifica—

) 3
"; ‘ . N . >’ - ; . , o
oot tioms, s . . ‘ R i« ‘. Sy 7

‘ ) "The Heart Health Test" (HHT) was initially aired ‘on KPIX—TV San .
. ," .’ 1Y

s | ;.- Francisco in August 1974, HHT is a one=hour videotaped television pro-
s gram. It is designed to teach the general public about the multiple ! B
. : causes ofacoronary heart disease and through the deyice of a "Self— // ;
| ‘Scoring Risk-Test", i provides viewers with a. means to: assess the de;

_,gree of their4own personal risk. -~ - PR B /
After the 1n1tial broadcast, a coincident%l phone gurvey found that L e
- ‘ - )"’

e _ the program was very: success§3l in- holding iﬁs audience, 1nforming them S

P N A A

;of the risk factors, and most importantly,,actively involving thim in

4 '/
. } mﬁgjﬁg a personal assessmenb of the risks invoLyed in their own living . N !

“r

habi&s.‘ Days later ppogle cOuld remember thqir' score". A
3 . sh ﬂ‘ . . ‘ ) A : . - PN ,
. . Ve ) . / i .. A. )

. Given the success of this program, it was, thOught to be a prime can—

»

qﬂidate for re—cycling in the third campalgn year. A first re-run was . \
- l )

\ . scheduled in‘late April (Incid%ntally, the cable service in Tracy (con— ' C \

o .

v -trol community) had obligingly blacked out "The Heart Health Test'" every S,

v e . )

A

- - - time it bad been broadcast), Extenéive nlpaper puincity was generated

o through press releases from SHDPP and KPIX@TV, by placing display‘ads.in

e Watson*ﬁlle and Gilroy newspapers, and by notices in TV Gu1de, the teleh
. 3 ' ‘
o . v1sion supplements, and thr0ugh promotional announcements broadcast by
- ‘ - L4 N N ¢ N J . *
the TV station. Study participant§ were mailed a'reminder notice of the

i




-

, . L .
¢ - ' N ~ i - » .~ W,
. . . \ . . .

- date and times with g .scorecard for taking !'The Heart. Health Test."
, | ' B )
A mé or innqvation-in SHDPP's contept“of fhe roie of television was

A4 4

i ‘ ) . . . ) " - ) )
the dev-lopment of the "TV, workshops", programs designed.to provide in-f_,

=
_dept training in hearm-healthy practices' The impetus*spring from an

ae mul 1on of evidence that people really did ‘want to_learn more about

OV to take care-of their‘own health, in cong¢rete speclfic mays, and that %

it "would be nice" if more of it could be on televi81on.
.. . . . . b

wx .. ‘ . N . ﬂ'

The.workshops were planned ak a follow -up to the re-broadcast of the

« - ~

v,HﬁT:‘ They were designed to be intetesting, deta11ed skills—teaching les-

!

; “son$ on the how~to s of risk reductf%n.
. ) ) - . . . . {
To.date, four workshop programs-have been;produced:' : S

. . . ‘4. . . v‘ . . . . . )
-+« ,"HOW 'TO STOP SMOKING" - a-haif—hour 16mm film designed to teach people °

\ ) . I . ) : 3 ‘- ‘ \ ‘ '
hbw'to-Quit smoking. The, film pictur%s a smoking counselor working with’

t e

‘; a smoking grouB/before and after quitting and gives a step—by«step plad -

for the audi$nce to quit smoking N

' 7

We'also‘producéd a mnej ‘seﬁies of three half—hour videotaped work op,

i

,programs on‘dietary modif catlon, "COOKING FOR A HEALTHY HEART " Thése
prograhs feature Anne Sny e 5| R D., of the San Mateo -Chapter of th

S. Snyder stresses the essential pvinci#
1 N

ples of buylng %nd cooking for heart health, and .teaches viewers how to

Amefican Heart Associai}on.

’.

3

- 1limit use of some foods, select more of others and how to"adépt their
< N ® P
N N . '

own recipes.' The three segmeqé;\;:e "Breakfast" (w1th guest star John .

. ' l
Farquhar, M.D. ),v"Lunch, Snack | Desserts and_"Dlnner,. ‘ .
. (* .. J</ ‘ ‘ o » !

, The four workshop programs were broadcast in a linkod series fol~~ ;

. ) 4
lowing the HHT .in late April and through yby 1975, on KPIX-TV Each pro—
. _J ': ’

; . . ’ ‘q - ‘ d - T . ~‘?
N R ' . 10 : “
- s

L

P
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. .
Y s : . . -*

.gram cdntained«a;single annouficement of the availability of a-booklet of

recipes from the programs that could be" obta1ned by writing to SHDPP
. ! 4 *
: . -Over 700 requests came in many with 1nteresting comments and suggestions
. r I4 - ' \‘ \
about the ‘series. : . TN "

-
’

3.. Prelimingry.Results of SHDPP : _
) . o ‘ ‘ : I

. Because the study is still going on, final data‘showingﬁthe SHDPP!s -
T T N S o - . S )
influewce .on the informatien, attitudes, and behavior of the residents of
. ) . v N . . ot

s the three towns studied are not yet. available. However, there are re-
. L . e - ]
’sultsuwhichgshow tPat in terms’of infogmation, attitudes, and behawior, ”
.- people‘in the two towns subjected to media-programming’and other forms o

perSuas/>n changed more than did the people of ;he control town. ~ Further-

-~

more, people in the}dghqﬂsk groups who received intensice instruction
changed more than,people—who were ohly exposeﬁ to general mass—media in-

-formation. Ehr example, substantial drops in egg consumption took place

in the entire sample of all three communities, with segnificant gains =
afor Watsonville of‘greater magnltuq\ than for Gilroy. But Gilroy showed

'compasably more ga1n than did the control ‘community of Tracf.

Figure 1: shows the change in number of ciéé:ettes Emoked by the to-

,tal samples in each of the three towns between the start of ghe persua-

sion program and aqsurvey conducted one year later. Again, the greatest .

change_occurred.ingwatSOnville, wherefintensive ins¥ruction was provided

for}high—risk groups. But changevalso'tookvplace in the town which ‘re=
ceiued.the Tregular" media and literature treatment. '
SN ‘.

As Figures 2 and é indicate, some preliminary results also show : a
_changes‘in ysiological measures-amonglthe'hithrisk indiyiduals. Ber- .*
’ tween Iﬁtef?:7?; wh‘n th; initial survey and physical examination were : -

~ - ) . 3 , . -




L TOTAL COMMUNITY SAMPLES e \
PERCENT CHANGE IN CIGARETTES SMOKED PER DAY (82—81) ‘

Watsonvnlle Compared to Gnlroy and to Tracy < ~}
» .\ _ ) I _
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: Figure: 1: " Percent chénge in éiégnettes smoked “per day a.mong 'té};”al community ¢« ‘
. - samples between,'Sui'Xey I (late 1972) and Sufvey 2 (late 1973). |
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C | HIGH ‘RISK\ UBSETS - '_. -
“ . PERCENT QHANGE IN CHO ESTEROL (32—31) : | ﬂ

- L _' . _ Watsonvnlle Intensive Instru dtion Compared to |
S Gnlroy ngh Rlsk and to acy ngh Rtsk e
Do co ) o . | f ‘ o ‘ X ) .

| ",‘ . - ﬂ.{ o ) - S ‘
* ;v’.,(.f%p VALUES (ZTAILED) R VIR
T T T 1 O | B I B WA . . A N
s‘* - L <05”?0T, ' - NS <O . <.IH <.001 . o
‘1};; . ‘
i :
L MALE | FgMALE U ALy
~*SIGNIFICANCE OF DIFFERENCE BETWEEN: . . SR
__ (A) WATSONVILLE INTENSIVE INSTRUCTION AND GIL OY HIGH RIS'K AND -
(B) WATSONVILLE INTENSIVE INSTRUCTION AND TRA Y HIGH RISK ¢
» \ /‘ T ' . ‘ ] : | ] ’\ N R .‘~
Figure 2: Percent change in cholestrol .level among hlgh-rlsk suSJects
between Survey 1 {late 1972) and Survey 2' (late 1973)
— | - "\f 2




. , L4 . \\’. )
. . ' A
." . ; R : - ¢ ?
| L-IIGH RISK SUBSETS .
PERCENT CHANGE IN CORNFlELD RISK (SZ—S1) e
. Watsonvnlle |r3tén;we lns;_r_uc,tlon Compared to -
¥ . Gilroy High Risk and to Tracy High Risk \
N o~ . . ‘ Lo v
o . ) — . Y
20— — . S
- 4 %P VALUES (2 TAILED) . _ T - ) .
\ T A (8 L . A B o
L <e0t <o NS <.05 <00y <001 A

?
. MALE N “FEMALE- _ " ALL
. *SIGNIFICANCE OF DIFFERENCE BETWEEN: ! )
. ... (A) WATSONVILLE INTENSIVE INSTRUCTION AND GILROY HIGH RISK, AND

- (B) WATSONVILI.,E INTENSIVE INSTRUCTION AND TRACY HIGH RISK

Fi¥gure 3: Percent .change in Cornfleld risk among hlgh-rlsk subjects
between Survey 1 (1ate 1972) and Survey. 2 (1ate 1973)
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EN
t

o A . -
conducted, and - late 1973, when the second survey and examination were con-
-& .
- ducted; substantial improvements in cholesterol levels and in Cornfield risk
RN . :

———

+ . were recorded for the high—risk subJects in'Watsonville who, included the
. -8 .

intensively treated groups. qujects in Gilroy showed'® less improvement
> than those in Watsonvdlle, but more thap those in Tracy, the'control own,
. / - L ‘ ";’ - ' ' . i
. ) \ Almosqﬂ:ll smokers already kngw that smoking is risky The SHDPP did
., . .

succeeﬁ in making some gadins in the number of people who know that smoking R

~

~
.

- ‘is a risk factqr for heart disease asygfll as for lung cancer. :But most,

smokers wanted to quit and mbsﬁ had tried to stop smoking and failed. ln

. - ’l«- ‘ :

¢ - the casg- of smoking, it is clear that ‘what is needed s to help people to

. L, ”~ .
A

e 1earn;the skill.of_not_smoking: Exhortation to quit is SCarcely the point.

‘ B "" - .- ) . . * o . . .
‘

.

" Attitudes towards smokimg wWere already largely in favor .of the need
. . . - * ’ ’.."‘;t. | )
for quitting before we;began. Nevertheless, our entire Watsonville com-

-vmunity sample'showedlsOme superiorify to our control town - some 63 per-

cent’ report1ng that "qu1tting smoking helps&you live longer as compared

with 55 peraént. Gilroy was intermedlate at 58 percent. The belief that

.smoking causes heart disease or strokes was also greatest for Watsonville

-

after our campaign ha% been on than for»either'Gilroy or Tracy{ -

With respect to diet, we found that people's'knowledge of which
v T » AR &
foods are high in saturated fats or in éholesterol was pat always correct.

For example, they rated pork as being relatively high in saturated fats.v
However, the changes in knowledge about the blood lipid triglycerides

were huge. .o g .

RPN

: ’ 7 ’ ]
'In food, attitudes toward egg eating may be indicative. It was o ! (

( asked, "Generally, speaking, which oflthe,following.foods can Qe harm-

ful to your heart?" At the beginning, as anticipdted, all three total

.
-
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. . . . . R )‘X . .
: N
. .

'community samples were Similar, However, the differences'from Survey .
. . X .
- 1 to. Survey 2 varied dramatically. In Watsoﬂville the percentage saying ‘
14 - - |

G that eating ‘eggs can be harmful jumped from 64 6 percent to 86.3 percent' ' o “

LI in Gilroy 'from 67.2 to.77.4 percent' while in Tracy, the cl\ptrdl conmuni-‘ l

to 84.4 pefcent. Tracy went up also, but onIy to '77.3 percent. :
. . Ny ‘ >

e ‘ : - - - ; L
' "In the need for physical activity, no important changes in attitpdes‘ Lo

..‘l‘\- "
SN

towards the desirability of people engaging in exegcise occurred _ ",
Y . :

! '
[ h
Y, l

i

‘{'" \

.and changes in behavior with respect to these risk factows PMost impor-

tant, changes in the medical data also occurred and for: the mbst part in

-

the predicted directions. What is not known yet is the prqcess throx;hv

) which these physiological changes took pIace.‘

_ The relatiom hips among these kinds of variables are oty
K - _ BEE
It is by no meams evident as yet thag the Cornfield risk reductions took g a

yet clear.

" place/because of changes 1n»1nformation, attitudes, and behavior;N;SHDPP
- is in fhe process of analyzing these results further. . . .%ﬁfr”;
» . R

vThe changes‘tpat took placg via intensiveiinstruction are clearly‘i. .‘ '. s -

more impressiVe than those that took palce viabmass media alone. However,.

-

it is evident that mass media alone, when applied to the learning of apprOT - N

priate skills, can also be effective. What we need to learw is
A >

. AT
e WL

.how to apply maximally effective treatment., With the.development and use’’

for media materialiwhich appropriately emphasizes‘skills learning, it _1' *

LI 4 X . *
) : : TN

)




. . . . ( h : 1 ’ i : !
shou1d be &ossible to make considerably greater gains in risk-reducing

L .. .-

behavior than we have thus far achieved.
.o » . .
-, . .-

The stability oﬁgrisk—reducing b;havior changes 1£ another important

iy . ~ . . ]
concern; we are continuing to study our three communities to determine
. - . o ~ » ' ] R >A‘
qu durable.the newly acquired habits are. - , o

’

Our plans.call not only for follow1ng these towns, but also forWex—‘
5{:‘ o .
7o - : :
especlally.interested in work1ng with local community organizatmons to

"$ ' ,lsei whether ways can be discovered of comb1ning mass—media and 11ve vgbi

'heakth eduoation in a_way that is feasible on a verv wide scale. The role

rd

that communlcation ‘researchers can play in such a program calls for a

3 large 1ntegration in the application of prev1ous theory and knowledge in

-~
« -

this task but it also provides a challenging laboratory for fundamental

'research in human communlcation. The potential ga1ns inlthe saving‘of

human lives should be challeﬁge‘enough, o N )

. . A
" Participating in‘the behavioral changes co;konent of the SHDPP are

P Ay

Dr. - Anthony J. Meyer, Alfred McAlister, and Joyce D. Nash. Staff in the t
Vi .

media component of the SHDPP are lpnet‘Alexander, “Tames Cusenza, Kent

?

GibSoq, Linda Craig Putnam and Rox4nne Hoare. Prdduction personnel in-a A

clnde'Sharon. GilIette Espar, Nancy Singer;'Prndence Martin, Patrick

A ~ ‘ . - : T .
' ‘ . ! ! . N . > ' : : .

Crowley and Jonathan Else. Research personnel were’ Maryann ‘Chamberlin,

p——

Jacques Delacrsgx, Georg Lindsey and Lee Anne Solis.

‘w

~,-

17 d-.wL,D

' tending our 1nvestigation to new and somewhat larger communities.. We ate °




Increasing Physical Exerclse through Behavioral Self—Control Technlques
) Vo 'Y Lo ]
. . co - 7 - »

v Iqus gnitlon Modification* ' o [T R : '

- . : o Y »

¢ . R t -

Following from ﬂer ‘work with the d1et and exercise ‘componeht of the

- ’ . 1_ \
. SHDPP Joyce Nash, gointly with Professor Carl Thoreson of the School «of '!. (J
BottJer, a doctoral candidate in EdUcation has EE— . i '
\; <
udy on how behav1or modlficatiOn can’ be applied to .
¢ . ' ‘- ?‘"‘5 . - .
. i) , i o v 1
. ) ’ll s . 4 . ‘ -
o - R v P " .
. o Two groups of s?bjects recei&éd agp{ogrpm ‘of behavioral self— L v :
: e » & . * :
;fcontrol techniques ;imed at‘ﬂnstituting anG/maintaining a regular exer—‘ t .
L cise.QFogram of tHe;subJect s ch01ce. One group received a set of: addi- o '}(\
’ tional technlques intended to modify cognitions as they pertain to ex- .

‘e‘ - ) . - . '
ercise and as they pertain to the individual s self—image in regard to

’

o exerc1se. Based on the social psychological literature on attitude change,
as well as on the 1iterature of behavior modification, these techniques

for cognition modification included **l) elaboratlon of beliefs, based .
L £ v . "
»aon McGuire s inoculation theory, **2) counterbelief arguing, based on the‘ ;nﬁ?

Tforced compliance paradigm,**3) self~verbalization therapy, based on the

B’
wo;;\oﬁ\MeichePbaum and. others, and**4) the use of imageryb specifically .

the reviv1f1cation of pos1tive images as incentives to initiate exercise.

' *NashVoyce D BottJer, Fritz, and Thor,agen, Carl. E., Beharioral Self- .
Control Techniques Plus: Cognition Modiflcéﬁion for ‘Increasing. Physical
Exercise. Unpublished manuscript, Stanford University; July 1975,

A . *%1) McGuire W. J. "Inducing resistance to persuasion,. some contemporary ¢

o . approaches." In Berkowitz, L. (Ed.) Advanhces, in Experimental Social : .

B : Psychology "New York: Academic Press, -1964, pp. 191-229, '
*%2) Festinger, ‘L. and Carlsmith, J.M. "Cognitive consequences of forced
i-mpliance.g Journal of Abnermal Social Psychology, 58, 1959, pp.203-21 h T
*3) Meichenbaum, . D. -and Cameron, E. "The clinical potential of modifying

- what clients say to themselves." In Mahoney, M. J. and Thoresen, C.E: ‘Self-
’ Control: Power to the Person. Monterey, Calif.: Book/Cole Publishing Co. }974
**4) Bandura, A, Principles of Behavior ModifICatlon. New York: Hole,

o R1nehart and ‘Winston, 1969 ’ A . '
BT N . . ) o . .- : *
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Results indicate that the techniques for'cognitionﬁmodification did

ﬁbeliefs for the'extraQtreatment group. * A Significant,dif— PR

ference in iﬁformation gain (p<.10) as well as signif1cant changes in af—

'indeed.change

* ¢
fective att}tudes toward exetcise were found., The 1ifik between cognition
11
modification and overt performance of exercise, however, is less clear.-

h ~

| . rate 10. 3 points comparedrto the control group,which.lowered its after—

: - B 4 C L o .
}
| exercise.pulse_rate’4.5'points while‘covering the same_number of steps

I'd . "\

. . R . ) . ) .
i in a before/after step-test, these results mugt be viewed with caution
i because several subjects did not “finish the after step-test. . .

' . [ . .
- i 0 . . : f]

x Maintaining Ndnsmoking-Through the Revivification of Negative Imagery
3

Although the extra-treatment group ‘did il&et itg after-exkrcise pylse . l
The preliminary results of the.SHDPP ,showed that those‘subjects:mho

" tried to quit- smoking were unsucceesful in~ continu1ng not to- smoke. It
was suggested earlier ‘that there is a definite need for acquiring the skills
\ ' ) _
for maintaining'nonsmoking.. . '”/ . L s ~.'f ' '

[
\J

‘Alfred McAlister'* has recently reported on a prelimianry experie

'

mental test using the rapid smoking\technique**_in establishing a main- | - ]
/ tenance pattern-of nonsmokingw;'The ragid.smoking procedure'appears to "

have suppressed smoking by establis1ng a visceral and gustatory aversion .' n 1%

tqayobacco smoke, Persons.seeking to maintain nonsmoklng can begtaught o s

.. to discriminate and revivify the visceral and gustatory images associ-
ated with this techniquetknThe subjects, ten iﬁ all, were divided into
. ’\' . . N - -
_ *Mcalicter, Alfred.’ Revivification of Negative Imagery as a Self—control
. Skill: Maintaining Nonsmoking. . Unpublished report. Stanford Heart Di-~

sease Prevention Frogram, May 1975. S .
**Lichenstein, E. Harris, D., Birchler, G., Wahl, J. and Schmahl, D. n
T » "Comparison of raﬁid smoking, warm smoky éir, and attention placebo in .

the modification of smoking behavior." Jodrnal of Consulting and Clini— :
cal Psychology, 40 1, 92-98, 1973

> . .

., J‘

.
19 ., : | Yo

) : - . .« .
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Sy’ " /

two equal-grOups: an-experimental and'a control group, there were seven
women and three men; the mean age .was 36 andﬁhpe average number of ciga—'

rettes smoked per day was 30. The average years of habitual smoking
- .
history was 18.
. ' : )

. . ' : :
.In the expcrimental group.subjects were trained to discriminate and
- >N - . . .
revivify the imagery associated with rapid smoking simultaneously with

viewing a video*tape of persons in respiratory distress, and were given

. ) .«

. guided practice in revivifying_the negative visceral, gustatory and cog-

aitive 1magery in: simulations of the circumstances that frequently elicit
T X

a return'to smoking. The control group went thrcugh the same’ rapid smok-

~ing and videotapelpresentation, but was told that the effect of the~pro-.

ceduregwas "automatic." To control for the effects of practicing;a
Q\\Epeciéié,ooping‘strategv in difficult situations,.the controi group was
taught.to'count backwards from thirty (distraction)'in'a.guided‘practice .
' paradigm identical to that used to train‘the‘ekperimental suojects in re=
vivification.skills. All Subjeots’were‘taught simple relaxatioh skills,

told that if it ever became impossible to avoid using tobacco they,uere
“. . Fl .o ~ . + . 8
to puff without inhaling on a cigar as a last resort, and instructed to

-

avoid as much as a puff from a‘higarette. ‘The exﬁerimenter attempted

to provide both groups w1th a maximum of enthusiasm, positivq/éxpecta-

. . \‘k

tions and re1nforcing feedoack . o ) . '

. . .
- . .

' T T ~

None of the'experimental subjects reported any cigarette'smoking-

[ - i N

after the*final treatment sessidon, but three of the control subjects
f.

»

admitted to at least some smoking (p = .08 Ly Fisher exact test). All

five control'subjects had resorted to cigars at one point or another or
Ay -

resumed smokfng cigarettes, but only one of the experimental subjects re-.
' - Co . )
ported any tobacco smoking at all;(p = ,02 by Fisher exact test).
- w/ ~ '

, 200 '
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The small number of subjects in each treatment condition'and the

‘ : _ _ A R
fact that group treatment eliminates the independencé of individual ob-

.

:scrvations limits the strength of the'inierences that can be drawn from

this study. Before the' efficacy of the revivification procedure ean be’

o

conclusively demonstrated, these reSults must be replicated by differeat

'

therapists 1n different subject populations. But if the implications

of these data can be at least tenta&dvely acceptedk>they may point the

-

way toward other innovations in self-control training.

- 2 : :
Reducing Serum Cholesterol as a Preventivegégainst Hea;t.Attacks and"
- Strokes . _ ‘; I ) ! .o :;
- | y . L
In addition to his involvement as assistant director in Hgaft Di-
sease Preventi\u Maccob; has’ acted’ as co;investdgator with Hrs. A, J.

Stunkard and W, SteWart Agras of the Psychiatry and -Behavioral ‘Scicnces

Q

Department on a related prOJect, also supported by the National Heart ’
. [

and Lung Institute, in national lipid xesearch.

LI

These three form a subcommittee on recruitment and adherence with

-~ ®

Dr. Steven Zifferblatt of the School 6f Medicine serving as chief of
staff assis?ed'by Jackie Dunbar of,Education and Claire Wehrle. .This
_ subcommittee is participating in a,national trial designed to test ex-

perimentally whether reduting serum cholesterol causes a reduction in

heart attaeké and strokes.

-

' The trial is being conducted in twelve-clinics across the United

Ll

States and-Canada. Male subjects who f1t prescribed patterns of high
v

chdlesterol levels, but’ with normal tr1glyCerides, have been success—

fully recruited. They have been randomized for treatment.either with

L% T




p___,_gglnsti;uteswof"Healch;-¥Five postvgoctoial traineeships are prbvided for

* -Cardiovagcular Diseaée«Breventipn,Training Program

 tory progfams of the Sﬁﬂbe

Epidewiology and TraEk?iIT is on Nut;ition.)

‘health maintaining behavior, Breitrose will also be assisting‘on/this

HEALTH COMMUNICATIONS VIA SATELLITli/N ALASKA G

. the Lister Hill National Center fo; Bidmedical Communication in

f .
{

i . ’

. , [ A LS
cholores;yramine, a cholztt;ol\re%?cing aggnt or a pl%gebq. | _Biostgti‘J
pi;;ans Estiﬁéteaééat itfﬁiil‘ha;e to be-taken appro%imasély seven years
before e;ough cardiag ev;nts to occur Fo-estaﬂlish whether or pdt :here’is . Q
a reductionkin heart att'gksband strokes. . ‘)”“ﬁ\ C ‘ "

U

.
. .
. PEY ° .
N .
. .

M . -~

Maccoby will be cqbrdiﬁéting with Dr. Farquhar, the program director, on

-~ .t .

o Y -

a recently funded threeﬁygar t}aining prog;ém sponsored by the National

-

' ’ . y . . )
a multi-disciplinary pqqgram for the pre;ention of cardiovascular di- ' i .

sease.s The'traineeshiés will be split getween'M;D.'s and Ph.D.'s. ihe '

|
trainees will acquire éirect personal experience in thé fieid and labora-

. -

-
1

e

co-coorditor with Dri W. Stewart Agras{ Professor of Psychiatry and

Behavioral Sc ences, fér ;ge pa\the three'trainihg tracks: Track I1 - Be-.

. " T
ccoby's éontribﬁtipn in this mulpidisciplihary effort will be as . » l

havloral Science. (Track I concerns Biostatistids and Cardiovascular

|
|
|
" " ™ . ‘
. . ) * . -~
Trainees will receiwe training in behavioral scéience relevant to
i v, N Vi . ) .

fl +

theory and research in communication, particylarly as it relates to
. . e . . K '

program. » i ) . . - ., E

. (U ’ - . : . i
BN 4’. : O -

>

- . N .
» a9 Y

From éeptember.l924 to May 1975, the Alaskan Indian Health Service . e

(IMS), a division of the U,S. Publﬁc*ﬂeélth Servicq’ (PHS), i#=cooperation with

‘ . . » . . ‘
'



conducted a similar experiment using the‘ATS—l (launched by.NASA ‘in 1966), ‘ ¢ f

\’; ' - .

Washington,,D C. sponsored an. experiment using thF ATS—6 (the Aﬁplied Tech~
!

3

[
nology %atellite launchéd bg NASA in May 1974) to test the effectiveness

of employing a full uideo ehannel (using ATS-1 fof extra voice channels)

for. medical cons tation aﬁ‘idealth care delivery between remote Alaskan .

~

village clinics and Alaskan hospitals. The IHS and‘Lister Hill earlier

which Qrovided only Voice capability At their request Edwin Parker and

his associates conducted;an evaluation of the voice communications between

.

village trealth aidés and: ical personmel at the Tanana Hospital*. The

collgagues were selected by_Lister Hill tp‘examine the~performance and

" *Kreimer, Osvaldo et al. Health Care and Satellite Radio Communication

HC

ATS-1 evaluation demons‘l'ted dramatic increases in communication between

)

‘health a1des and physicians. Following that srudy, Parke{;and his research

« Vv

‘effectiveness of the ATS—6Texperiments. . : .

- . v
N

“ [

could more effectively treat their patients '

.
.

obtain medical consuktatioﬁs with specialists at the Anchorage and

Fairbanks centers.

in Village Alaska: Final’ Report of the ATS-1 Bigmedical Satellite Ex-

periment Evaluation. Stanford, Calif. Inst1tute.for Communication Re-
search,- June 1974, ’ = £ - ' : ’

.




'
[}

- . “

The objectiveé of'th evaluation- study wére{ n e
. ‘ : N ) ‘ e, - te N
to assess changes in the quality and quantity of health care at each
f N . * .. 0‘
location (4.e., Galena, Ft. Yukon and Tanana) during and after‘fhe

' : ~ ‘

e};periynt‘; : ’ . ) : .

. . N - .
to‘determipe'whether and under what circumstances interact>ve video

equipment can be opérated by professionals and village paraprdfes— .

sionals; . . . .
to monitor tpe reliability of the system and note sthe types and : .
. - . : L ‘\ ‘ . . / o i «
D e - o ’ N N ~'

v

to mqnitoﬁ,how the system is uséd, how ﬁuph it is used, and to — . '

assess the oginions and attjitudes of héhltb care providers and
patients invaqlved. .. ’

*

. .
K3 .
\ !
A [

.6 .

) Sounceé of data necessary for the evaluation are\extensive and di- .

. ) . °
verse, They include: ‘ -
1. interviews with village,regidents, health care providers, and medical
L IR v . - - - l N

personnel before and after the experiment; \

2. monitoring logs of the ATS~6§  . : o ‘ ' : | v
’ ~ _ o . ~

3. supplemental logs of the ATS-1 voice-only satellite, which was : N

used.for:the adminisgfafive and medical communication prior'to and
. during ATS-6 transmission; .- Y .o ‘
4, analysié of records from thé Health Information System, a problem4.

oriented‘cépputerized health information retrieval éystem used by,

IHS. \ . N ' ‘ - .

‘ ’ . . . . .
. . e
» ‘ y ' ¢
. ) . k J ‘ .
¢ . ¢ . .
4 , '. 1 - 7 (
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- . . | o »
. . .

. . -

. : . , ]

~

¢ Presently all of this data is béing, analyzed in preparat1on for the

final report due ‘for publ1cat1on in December 1975 " The report will assess~w

]
.

the acceptance of the ATS—6 and its relationship to other health care pr1- o

Q
..

orities. A series ‘of consideratlons for further experlmentation and fu-
. y ©
_ture system planning is also to be included.

~ . R o=
.
[N

"/Bbfessor William Fowkes of’the Departments of Medic1ne, Family,‘and\

COmmunlty Medicine, andiPreventive(Med1cine is co—princlpal invest1ga—

__________Tor;ffﬁthe&-members—offfhe—feseareh~seampc30peratinc with Prdfessor

Parker on the evaluatibn are Dr. carolyn‘Brown in” Andhorage' Dr. . KR
;\ . v . . ) ', ‘ s . .

Heather Hudson, Denn1s Foote, Jlnnet’Fowles of "the Inst1tute, and , ‘ &

) Al Hillel, a Stanford medical student. : . ) !

o o - . ¢ - BN . - .’ ‘ Lo

~ ., ) R . . -‘ \.. . . . ) ‘ .
HEALTH COMMUNICATIONS FOR CANCER CONTROL ' . . id

- ) ' . . /'

. : , . ¢
* Matilda Bntler—Paisley completed the National Cancer Institute pro-.

- ject on’puhllc ¢communication programs for cancer control. Iﬁe prdject in-
. + B - C

cluded two phases. ‘In Phase I, a large number of public education programs )
L} & . ‘ .

| .

for cancer control in both the Un1ted States and England was surveyed »In

’

Phase II,-15 out of 100 programs were chosen for site_vlsits, three in

" England and 12 in thexUnited étates. Sponsors incl6ded the American Cancer
i
\

Society, the ‘National Clear1ngh0use on Smoking and Health the National

‘ ' Cancer ]Institute, Children's Television Workshop, the Reglonal Med1cal Pro- :..

. v
-

' gram, G." D. Seale and Company,* Fox Chase: Center, for Cancer and Medical

-

7 ' .o _ , . ’
! ~*  Sciences, Health InsurancevPlan‘of Greater New York, -Manchester Regional Com-

A}

mittee on Cancer (England), Women s Natlonal Cancer Control ,Campaign’
| ) (England), and Cancer lnformatloh Association (England). -Each of the programs
. : : ! - SN . | ‘ ‘

o ) 4 S R B
. . . X




' /v’ : . ) ' ‘ .
had achieved some sucgess in reaching’ the public and had unique features '

tHat otherSumight wang to;incorporate in the Qlanning‘of futune.programs.

The final report, éntitled "Public Communication Brograms for Cancer
Lo ‘-.Control" ~igcludes case studies of the 15 programs and synopses of 26 ad-
_;__;/h . ditional ones as well as chapters on the ‘history of cancer public éom-i‘
| munication, §g§1a1 science principles-of potential value in public communi-' .
- cation programs, and potential of° communication tedhnology and " social com-

munication engineering" for cancer control The stafgéfor the project in-"

. : cIuded Alice Aﬂigren Sherldan Crawford Simon Klevansky, Colin Mick, .

IWilliam Paisley-Butler, Suzanne P1ngree, and Violet M. Lofgren.

]

-
b} .

Medical Literature Search '

»
.

Colin Mick and Tim Haight’Cthleted their review of the literature on -

the information needs 3nd uses of health Qrofessionals for the National Li- ,'
N brary—of Mediciﬁé; This study was a contin:ftfonnof‘research on informa— ;

tion-related behavior in medicine that Mick, *Butler-Paisley, "and P*ley-—

>  Butler have been conducting for the past several years.[

Thewfinal.report/jncluded an annotated-bibliography of more than 200

'studies. This bibliography was generated from a SPIRES file that Mick
- ' . x o
and Haight defined and used for the project."'The fike allows the user to
. select various characteristics of the literature such as audience (e.g., .

f{f physicians), medium, (e.g., television), and type of article (e.g., use .

'+ .study) and to use Boolean logic to select tHe combinations of characteris-
. . . .. .« . »

tics desired (e.g}, studies of physicians' use of television).

: Invaddition to the articles entered into_the file and CQlIected.in the

»

bibliography, anothér 506 were acqnired; and 1200 relevant citations were
}’ 49‘located Funding is being sought to continue and expand\the file.

- ' 26 < o " -
&) ' : . 6 o . N -




International Communication

AN

. . . SN
COMMUNICATION AND DEVELOPMENT .

-« - v -

Research training and networking activities are contrgﬁin%'under the.

Agency for International Develoﬂment (AID) five—year (1973—1978) Anstitu<
tional grant to the Institute.‘ By strengthening the 'institutional capa—

bility' the goals of the grant are to contribute to the solutions of de—

\ -t - -

velopment prpblems thr0ugh better use of human.and—meéiated-communication.

Y

A faculty consisting mainly'of Emile McAnany, John Mayo, and Rober't
i . i

Hornik, suppotted by oth TS in theADepartment and directed by Lyle Nelson

L}
¢

has been carrying out the program. - o AN

PRSUp SR —
N . -

* -

» -

" Via Ehis'grant; the Institute has also established and strengthened
~ a new Ph.D. SubspecialityJ'in Communications Media and Social Change and
a special MA program in the same‘general area, primarily for graduate.'

students from Asia, Africa, and’ Latin America; Theuresearch“program dn
. B . - - . q!
developing countries has been gradually expanded and strengthened.:
LA ' LT ' -~ ’ /7

As of September 1975 Everett M. Rogers, formerly Professor o{h3our—
‘nalism and Population :lanning at the University of Michigan, Joined the
faculty as Professor of Communication and becomes the director of the.

. \ '
AID grant. Hié research interests encompass.exten51ve work on diff on *

studies - particularly on how new ideas and new practices have ‘been]

adopted,vithin a social system,,on communication and social change w thin

rural societies, on the effects—of}communication in family planning pro-

jects and on communlcations within organizations. Significant among his

numerous publicatlons and research reports are Diffu51on of Innovations
<

o




o, .

.
- '

. ! . \ . . :
(Free Press, 1962), Communication of Innovations: A Cross~Cultural Ap-
: - D T

. . ) “

'Vgroach (with F. Floyd Shoemaker, Free Press, 1971), Social Cthge in Rural

’

Soeieties (with Rabel J. Burdge, Appletoﬂ;Century—Crofts, 1972), and

3}

Communication Strategies for Family Planning (Free Press, 1973). Among

-

Pis professional affiliatioﬁs, Rogers is a member of the Population Task -

- Force of the U.S. National Commission: for UNESCO, chairman of the Advisory

i L4

¢

Council ‘of the IqternationaiAProéram for Populatioh Anaiysis of the ﬁg;th—‘

1

sonian'xnséitution,‘a member of the Social Science Pan@i\gf the ﬁivision
for Research of the International_Planned‘Parenthqu'Federation in London
andzh,Fgllow of theé ‘American Sociological Association. ' In winter quafter

of 1976 Rogers will be?&eaching Communication 190: Tﬁe Diffusion of

. 3
Innovations.

~ N .
» Y . »

v

El Safﬁador: Its Use of Instructional Television o

T -
? -
. .

The principal involvement of £the international group over the last

several years has been in the educational television experimeht in El1

Salﬁadbr. That project has been the subject of many Institute reports:

noted‘in‘previous anritial réports, some of which have-also been published

in Sphnish. Ih‘this past year, Mayo, Hornik, and McAnanyicompleted-a

: = 4
book on the EI. Salvador proéect, Educational Reform with Television: The

) ‘ : J
El Salvador Experience, which will be published by Stanford Un°iver's@it:y‘ng
Ly = PEE 2 , v . . . .

Press in 1976. This is a detailed repoft of the planning, development, *

-operagtion, results, and problgms of a unique experimeﬁt in instructjonal

television.  All fhree authors served as field directors for thg project.

-

] ) ; N
Mayo, Hornik and McAnany, together with_another former field director

{

of‘the El Salvador project, Henty Ingle of the Acadymy for Educational

. . v,

@
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» . S
Development, Washiﬁgfoﬁs‘D.p., contfibﬁted an article to the Revista Aél

«

Centro*de Estudios Educativos (no!IT 1975§. It was entitled "Aspiraciones

Academicas y Profesionales dg los Estudiantes del Tercer Ciclo en El

' and reflects one.aspect of the Salvadorean research, -

Salvador,'
. )
¢ - . ‘ . .

Guatemala: - Research'in-Nonformal Educatiqn for Rural Populations‘

! ¥y N oo - -

New research’ opportunities made possible by the AID grant are now

' i

being conducted in_nonformai education for rural populations and for

.

- »

adults in Guatemala. Oftefi these two groups are bypassed by-the formal ‘
education'systau. <, - . ' o

-
B

L 20 ’

Social .Sector Planning Office of thc; National‘ Plaﬂnrihg Commission of

Guabeméla. It is an effort to create a coordinating meqhanisﬁ among
3&§ernment‘agencieé workiné in nonformaxmeduééfion to pyomote a rural j

. . , o ‘
‘nonformal education pilot project in the Guatemalab highlands over the | o
nexg Egrée yeafs. The project will'invoive the use of local monitofs,

S -

|
|
|
|
|
‘The Gua%emala prpject is being conducted in{association‘with the : o

_the coordination of locally based government service personnel (in educa- .

éion: pommunity déyéiopment, agriculfﬁte agé héalth) and the use of local
radio stations. -The Insti;ute's'partgcipétion'is in two stageé: a ygar N
of planﬂing research and,'upon implementation of tge_broject,.two years _
“of évaluéfion of its%impact.- McAnény, Mayo, Hornik; Jerry O'Sullivan and i
Noreene Janus.weré in Cﬁatemqla for .the first‘;tages of the.project.

. .
-

Ivdry Coast: ~ Instructional Television ' _ ‘ o e

Dufing the past four years, MgAhany-has been a member of a UNESCO

/

advisory committee for the Ivory Coast ipstructional television project,

.




During this time,.he has worked to establish a- permanent local evaluation

¥ capability to monitoF.the préject (currently iniébout‘66 percent of the
primary schools up to .the fourth grade, with abou

' 05000 studen&s). The

K

German and Belgian governments,. although not contributing to the funding of

the ITV projegt;‘promised to contribute to itqﬁevaluation. The;U.S. govern- «vJ 

’

+ ¢+ ment has made a T lar®progise. In 1974, the Ivorian'govefnment decided

to use thq.telgﬂision availgPl in ﬁ;imafy schools in a large number of - _:.lq

villages to promote an increased effort in. adult education. An out-of- s o

- L . L. . P b . ’ ’ ",‘
school television unit was_created and a large pilot experiment began in

”October'19741 The American contribution to research was to:evhldate the..

impacttand potential of this effort, which Stanford has been asked to un-

sl

. ¢ - .
dertake. Frans Lenglet, a graduate student in the Institute, has been in e .

S the Ivory Coast for the past year working on the project.' ' |

-
-

Various International Projects Using .Radio in Education and Devélopmeht
.o ’ .\ , N - N
£ ‘ . .

. ' .
McAhany prepa;ed an article on "Africaanural Development and Com-

*

.

- munication: Five Radio-Based Projects,” ﬁﬁjch will, be pupliéhed in

, _ Rural Afridané: Current Résearch in the Social Sciences, by the African
L ' K N )
Studies Center, Michigan State University. It deals with projects in LR

3

\ .

. _ "Batswana, Dahomey, Niger; Senegal, and Tanzania. Twovother articles by . // .

McAnany were translated into Spanish. One, "Impacto de las Escuelas \
& B . B , * N
Rediofonicas de America Latina en la Educacion: Una Perspectiva Evalua~-

tiva,"” has appeared in the Revista del Centro de Es;ﬁdios'Edudativos (no.2,

1975). Tﬁisvarticle reviews thé hoped-for potential of Communication - -

.

technology in nonformdl education in Latin America,s and notes that Yﬂat v

"has been missing in most cgseé where technology has been tried is a thor-

: . :
, ough evaluation oﬁ'its impact. The second article, "El Papel de la Radio

y } B . ) I», . !
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-

P4 . . - -
- : . ) . .
en el Desarrollo: Cinco Estrategias de Utilizacion," was published by
LI ) . .. . ’ . . Y - Z,'
\\;Accion Cultural Popular in Bogota in Novemberx 1974, This is a transla- 1
o . . o
“tion of McAnany s "Radlo s Role in Development. Five Strategies of Use"

M (
pub11shed by the Information Center on Instructional Technology of the

-

In. Nove/ber 1974 Mayo and Hornik traveled to Nepal as members of‘a

-

. six person mission sponsored by UNICEF, the Britishﬂfpﬂn:il and AID to

‘study the use of radio in Nepal Mayo was the leader of the team. Its

14

report "Development Radﬁo for Nepal", ‘was completed in February. - Mayo,

*  McAnany. and Steven Klees of the Faculty of Education at Cornell Univer-
i . e . | R .

sity also contributed a report entitled, "THe Mexican Telesecundaraia!

~A Cost-Effectiveness Analysis"‘to a special issue of Instructional Science
. L . SN . .
- on media projects for educational purposes. . \g}

UNESCO sponsored a survey of the field\of cross—cultural broadcast—

/
ing to dOCument what 1s known about its effects. Eduardo Contreras,

James Larson, both ngduate gtudents in the Institute Mayo and Peter .
i ‘
Spain explored the cuﬂtural linguistic, psychological and political w

influences in a report prepared for UNESCO- entitled " he Effects of Cross-

) ﬁ, ,
Cultyral Broadcasting."”™ = <

? ' N ' - A

McAnany, Spain,zand Dean Jamison of the fducational Testing Service¥}§

- - ;<"

are editing a volume on fadid<for educationéand”de%elopment for the ‘In-

ternational Bank.forReconstruction and Development (the WOrld Banﬁ)

The book will conta1n case*studiesr sgme\sznthetic and planning chapters

\ and an annotated bibliogiaphy. Amdmg those. contrTButing chapters w1ll be

l v
JamIson on the use of rqdlo for formal education, McAnany on_thg use of

o
— .
]

Lo radio for.nonformal edu?ation, Spain\on Mex1co s Radioprimaria; Kreimer

~
.

Al




-~ . '993‘, e"‘ ».‘ ‘ Cow L 'a.,
o

'$, on the uég of satellites for health care delivery in Alaska Hudson on

community radio ‘n Canada s North and Parker on the uses of telecommuni~

m N °

: oation systems. fa" P
‘ Work igﬂcontinuing.on the SPIRES (Staﬁfogd Public Information Retrieval
. o ' . - ¢ ' i -
N . X ’ :
. System) project. The Institute's extensive development. files contaiping

’research rcports and descfiptions of media projects are being orggnized
"into a SPIRES fi¥ to improve accessibility. _Graduate students Rina

€

- ¢ o ) | S
Alcalay, Eduardo Contreras, Manuel Figueroa, Janus, Larson, O'Sgl}ivan,

: T ‘ . e : .
.and Jorge Schnitman' are yorking as research assistants plassiinng,the
: ! B » .

. o
o

: o} » . i ,
\ . contents of the files. . S i . . » s,

Master of Arts in Communication Media and Social Change’ ’ '
] ‘ - ) . [ ..' .

R L I I T
In the“fallfof"p974 a new two-year Master's progr

R T

""Communication Medid and Social Change" béBan. ,Trainihg in the firs

%

K‘W "'”v‘and’-research Y

FETEE vidual»interest - Stddents in the stcond 'year are ex ected to design and

%,
¢ %

.t carry out a field research project, returning to Sta ford to analyze

and prepare their f1ndings ‘ n.the form of a Master s theszﬁ and, wﬁ—re

N . . L] , . ,\" ,
- In the first year of- the Master s program, ten students were enrolled
\
Their nat10nal backgrﬂ"nds and areas of research are as-follows: %' S
» . " o .
< : E ’
o i .
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iR
Nasrin Ameri (Iran)

.

Annje Benveniste (Fréncf}
- ¢

+

Eduardo Contreéras: (Chile) \
5 v

- o

~ .

Distance learﬂang, the Open University
f

‘of JIran T _ -

An evaluation of the educational tele-

. T,
visiog program for adults in thepIvory
Coast

Lhe?Zontent of television programming -

Id . L4
and mass culture in international ed--

..

" ucationsin developing countries
. .

Manuel Figueroa {ggile) o

3 Tafiana Galvan (ﬂgxicg)

- °
.

Jerry 0'Sullivan (Eire) - ° i
4

Joaquin Sanchez (Colombia)

v

[ 4

Mass media and rural developmént in

Latin Americar

" The* Mexican politicé} system and its

-

. 1 . . .
legitimation through the mass redia .

.The use of cor unications media in ‘

education’ - evaluation of radio schools
. P s ) ~ .“k " 4 i
in_Mexico and Venezuela

\ .
Teacher training televisfon programs

' in Colombia

ot

Nan Suchato (Thailand)

v ’ o,

Rosita Valencia (Philippines)
‘ S 2

. : , [ -

Jeffrey Yu (Hong Koné) ;

..
- .
2
-

.

Television violence and chil@ren 1n'

L]

-~ Thailand

The use of vifual aids in agricultural

 pxtension work”iﬂ_the Philippines

‘Effects76f a public sanitation cam-

paign ;ﬁ\gfngKong‘ T,

» Doctorai training in the area of infernational communication contin-

P <
*ues as befome.
- ]

~

Therg will b?”%yelve stq.ents 1n‘the pfogtam‘ln 1975-76.

’
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Networking and Conferences ,
IE— N - . ' g
-/ C

i AR

. N - . N . - . N
éon’inuing to maintain contacts and to establish new relationships ¢

PR

w1th institutions interested in similar programs, with international agen-

>

cies, and with institutions in the Third World, Institute members,partici—A

1
pated in conferences and visited projects of interest.

D

The principal conference within the past year was one'co—sponsored
» ‘ v ]

~

by the Institute and the Centro de Estudios Educativos of Mexico City held

’in'Oaxtepec, Mexico, in February. This conference brought together pro-~

R Culturai-Pdﬁular (ACP0)); Estela Barandariin de Garland (Catholic S i'.f nx;

 also appéar in English,

ject directors and researchers to discuss the need for research and é@él—

uation of prOJects which use radio for ‘education and information in Latin

»

Amer1ca; ~Part1cipants included s1x members of .the Institute =~ McAnany,

.
v

Mayo, Hornik,.krelmer, o' Sullivan, and Spain. Also attending were <

[N

Hernando Bernal ‘Alarcon (Planning and Evaluation Department of Accion

' ' . . N

Univeristy, Lima); Regina Gibaja (Capacitaci®n Popular, Bdggta);'iJorge .

Trias (Accifn Cultural Loyola, Sucre, Bolivia), who is also the presi-
19 3

dent of'ALER;-Pablo Latapi and many other members of the-Centrd.

.

reimer, coordinator for the c?nference, has prepared a summary in v

Spanish along with the conclusions of the partic!pancs, which will ap-

pear in the Revista del Centro de Estudios Educativos. The repqrt will - \

MNelson delivered an~addresP‘entitled‘"Communicaﬁign for Human Under- /
standing" to the International Conference on Communica;ion convening in - .
Acapulco, October 21-26, 1974. Prior to this conference, Nelson~attended}

. . ) “-‘{r_"’”‘
the annual meeting of th%LSouth Pacific Commission in Rarotonga from

» . o

[
)

c

B 5 . -



» . ’ ~ - N B N
R

September 24, 1974. - Early this spring (May 1-7, 1975), Nelson participated
. ] :

in the East-West Conferencd on "Communication in the Pacific,"

Mayd and Spain are working on a conference design in conjynction
witn the National Institute'of Education, the World Bank, AID and the De-
partment of Heailth, Education and Welfare. At present the initial plan- .

ning faresees a .conference for national planners and decision-makers
- o . - . . .
. ‘ . . ’ . .
which will assist them in allocasing their resources for media projects.:

The need for integrated’national p%zjningkand full utilization of any

’
.

media component at this time of rapid tephnolbgical advances indicates
> o ) o . * ) ' -
‘that such a conférence can seﬁve a practical purpose.

-

2

Nelson has maintainéd an active schedule as a visiting lecturer to a

. LA »

number of international universities. During the nast,year he was a

L ]

. visiting faculty member at ‘the Chinese University of Hong Kong, lectured -
[ g . . '

‘ T ,
- at the National Chengchd University of Taiwan, .and spent two weeks in

India as a‘gggsultant‘for the Ford Foundation. On the‘occasidn of the
~40th anniverszzy of the founding of the “Autonomous University of

Guadalajara, 1son delivered one of the principal addresses entitled

L4

"Television as an Instrument of Education —- Its Advantages and Possibili—

)

\ X

‘ties and Risks."

’
3

: ~

Hornik and Kreimer spent a week at the Centro de Estudios Educativos

in Mexico City giving\lectures‘and partiéipating in seminars. .

McAnany, at the invitation of Sr% Alvaro Galvez y Fuentes, Director s

of the Instituto Latinoamericano de  1a Comunicaeiﬁn Educativa (ILCE), at- '(

N

tended a seminar in Mexico City which was jointly sponsored by ILCE and

e .

UNESCO on the dises of television in secondary educatiom.




K , . -
- . .

» : . .
¥ : , . . |
-
-

w . Hornik visited the Loyola campus of Concordia University in Montreal,
4 . . = ,

Canada, ‘at the invitation of Professor John O’Brien of thé‘Denarthent of

and the Creative Process.'"

» . '

\ -

. Spain attended<a semdnar aé‘the Center for Educational Technology,
1 . Florida State University, which had invited Monsignor,Jose Salcedo, the
~ founder of ACPO, to barticipate in'two days of round table discussions.

. Inviékés incluaed officials from AID, the Organization of American States,

’
L]

~

Communication Arts, and participated in a symposium entitled 'Media, Man
|

'qur{da.International University, Pittsburgh University, Michigantate

Univ rsity, Florida State‘University,‘and the University of Houston. al

. Salcedo and his work in Colombia provided the focus for the two days. "’ .

“ Kreimer worked in Colombia for the mofith of May as a consultant to N

Capacit%cion Popular, a movement for adult education/sponsored by tﬁaV; 3 ”§

-
-

Ford Foundation. . <

v

: o \ g
McAnany, 0'Sullivan and Spaih visiﬁed the Instituto Tecnolod&\_x

e/ 2\5
- . - DAY *,__ "\
de Estudio Superiores del Occidente in Guadalajara, MExico,‘where S ; B

i .
" f
| o

0’ Sullivan was ‘a ngpber of the communication faculty.
Spain visited\ﬁhe Radioprimaria project in San Luisvgqtdsi, Mexico,

»

to learn of its progress sincérh}i,l§72 research there.

. Ao .

Rl

McAnany and 0'Sullivan visited Radio Santa Mafia in Santo Dumingo, :

¢

the Dominican Republic, and attended a meeting of the Associahion ~

-

Latinoamericano de Escuelas Radiofonicas (ALER) ..
. _ . . ‘ ) .
»

Nelsxlis presently serv1ng a second term as chairman of the Board

3 of Forelgh Scholarships of the U.s. National Fulbright Commission.- The

- .




L 4

-

) -
Commission has the responsibility for.establishing. policy and overseeing

éll U.S. cultural and educational exchanges. .

.
.

-

IRAN: DEVELOPMENT OF A COMMUNICATION SATELLITE SYSTEM ) )
. i A . ’

i X . N i
Parker is co-principal inVestigator with Bruce Lusignan of electrical
" :

-

engineering on a three-year contract with National Iraniaﬁ Radio Television

I
0

(NIRT) to assist in planning a domestic communicationﬂsétélkite system,

including educational television services add\gufal telephoqs.

- 1}

ot - ¢ ! .

The project has two main parts. First, it is examining the most -
, . . . .

feasible techhical design for the satellite and ground stations. Second,

it is evaluating how educational television and telecommunication services
can help meet the educational objectives of Iran.

’
”

A S

] Stanford planniﬂé inc}ludes budget, estimates, detailed technical

Lépecifications and recommendations for competitive bidding for both

satellite and ground stations.

.

o A

It is éxpected»tﬁat from 12 to 16 major-city grOund‘stqtions will
. . . 4
originafe énd recéive televisioh transmissibn anq provide telephoﬁer
'integconnection. Five thousand Fo(twenty thousand small rural stationsr
wiil,bé able to'rézei;eltélevision add‘provide telephone intercopnggtion.
Plans for the most efficient scheme to route telephone calls bétween
gatellite gréundvstations and plané.for iﬁplementing the system in each

community are also being developed. One major gonsidergfion is the

p@ssibility‘that ifqn will manufacture its own ground'stéfioﬂs.

- o »

For Iran td best meet its educational needs through ytilizing ETV .

e _ - » .
;Fporting telecommuncication services the cgsts of space, equipment

v . L e
. ~



o
-

o

. ! N ' ~’.
and staff needed to produce these courses from the simplest video class-
room to thé more complex studio production techniques are being reviewed.
“ : ’ ? -
Comparisons will also be made wi}h the U.§.,experience in implementing ‘

. ’ ’ Lt ) ' . v
’ ' -

P . . : N

Some of Iran's educational objectives may be potentially enhanced by

preparing video curricula and produch}on techniques that are, suitable,
gith little modification, for a number of other countries. Here the

direct costs to Iran would be reduced. by sales to other ‘countries of these

3

video educational packages,/ Other content must be specific to Iran or to

. ‘local cultures within Iran. A .
. . : : o C ~
: . @ : . )

Rural learning centers;to provide a wide range of adult'training
- 4 <
and educational programming are being proposed. _Although economic pro--
- \ ) o : ) )
jections show that a town of 5,000 to 10,000 could support a center of-

v\ C fering‘a wide range of learning opportun}ties, there day be problems in o

the social acceptance of a_new facility in towns'that are'small and rela-
IR i : o §
t1vely isolated To plan centers that will be culturally afceptable, -

. information is being gathered on the organization and interactién with-" I

¥ - -

in Iranian villages.® - . . ) - \- o

: : ‘1/.' L S
A ‘model f** village learning centers and for establishing guide—, ,

lines for training fhose who will staff the centers is being prepared. - ) .

’ ya v

r ,

ested in establishing a storage andat/trleval ‘archive for films and tapes.
. ¢ - A

A reéport has been completed, recommending procedures for such an ar-

chive. "After reviewing a number of American broadcasting and film 1li-

. brary archival systems, plus companies who manufagture such systems, the

In addition to developing telecommunication services, NIRT is inter—

e

‘

- *
v

-
Py




vi

. o

records.

reportconcludeq that the needs of NIRT are best served by a computer—

o

'based search and retrieval system for, film and tape materlals ‘and 2 com~

: ’
~puter*dr1ven microfilm system for fhe storage and retrieval of written

L
¥

~
- -~
- A ¥

Assisting on the project are Hudson, Breitrose, and Dr. Michael Sites

-

of the Commun1cation Satellite Planning Center in the Schodl of Engineering.,

N . Q-

Consultants to the project are Dr. James Janky and Dx. Larry Brekka. The

.

'-NTRT group is headed by Rouhen Hagopian and includes Mehrada Ayrom, ﬁehdi

Kian, Mohamad Karimi Ali Mohammadl and Assad’ Mortaqavi. The researfh

¢

assistants at thpg’Institute contributing to the prOJeCt are Tom Putnamg

Jane9 Bauer, and Elﬁpeth Elliot. Assisting with the technical design *

are_several research assistants from Electrical Engineering.
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"'4 »
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" ledge production and ntiliaation (KPU) .

i K N Communciation Research in Education

'EDUCATION R & D: THE PATABOOK - Co
S ) S

“

A

Shapiro, has completed The Status of Educational Research "and Development

o

in the United States:. 1975 Databook for the National Institute éf Educa-

tion. Congress dlyected tHe National Institute of Education to help build

+ v

an effective research and development systemwfor education. The Databook

descr1bes the recent history and present status of educational research °

,u‘ o -

+-and development (R&D) in the United States. The first Databook has been

\released and a revised®version will be available in 0ctober,

o . ~ Ny

In the Databook, R&D is vﬂ?wed as a process;>a set of actiﬁiiies \

that begins with problem definition and proceeds through phases of

theori:ical analysis, methodological planning, empirical study, data

analysis and 1nterpretation, to outcomqﬁ ranging from new materials, de- -

*v1ces and arrangements, for 1n§%ruction to recommendations for education—
L4
al policy. Research pro}ects follow these phawes more closely than de-

’

. velopment projeéts, which cycle through development and field testing

£

4 phases until:a new product meets itidesign-criteria.

! .
The Databook has seven chapters. Chapter 1 is the organization of

the book ahd general introduction to its use. ‘- Chapter 2 presents a
L : . S ) ’ _ '

statistical overview of the status of American education in order to

provide a context for the subsequent discussion ‘of educational know-

William‘Paisley—Butler, assisted by 'Matilda Bdtler—Paisley and Karen




Y )

. . . '. : .. . ' -
(3 s

" *Chapter 3 describes pattérnsvand'trends of educational KPU épon—

———

. sorship. ° The compléhentafy sponsorship-foles of federal, -state, and

JUS—— L] .

local gévernments; foundations; and commercial sponsors are emphasized.

’

S .. | : o o » . . P
\\\ Three chapters dealing with the structure and process of educational
N . ' - .

- KPU follow. Chapter 4 deals»wiip the conduct of R&D; Chapter 5 deals with

dissemination of R&D outcomes; Chapter:6 deals with utilization of R&D ,
. >

. outcomes. - The three éhapters focus on organizations and personnel that
' ¥ > - * ’ * . .

‘provide capability fer each KPU function,ias'well'as‘activities that are

¥

. e ¥ o
encompassed by cach function. ' . !

v . .
. . . '
) ' — " : \ ‘
. Chapter 7 begins a discussion of emerging factors that will affect .
~educational KPU in the future. It is expected that future trends wili'Be
o ‘ . : A
discussed more adequately in ]later versions pof the Databooek. o »
| EDUCATIONAL LINKAGE BPROGRAM T - o
A N , "
%) B _-A-project for the National Institﬁtg of Education on design for an
evaluation of multiple variations of equcationgl linkage programs was re- Bt

.. I
Y ~ . v

cently completed by Butler-Paisley, Paisley-Butler,.and Mick. In Phase I
b ) . _ . - T

the wide variety of linkage programs'operating in the educational system .

was Surve§ed. Nine primaf& types were chosen for study. These are
’ information centers, professional'asSociation information programs, other
information programs, publishing for educators, broadcasting for educators,
. [ .

_teacher centers, school study councils, techpdcafiassistance programs, and e

- .
. . »

|

|

|

|

| . . { . .

. inserviqe training prqg{gms. A ' : o T*
. In Phase II an evaluation procedure that focused on linkage services, - ' ’

. .- I s r L y s L
costs of serwices, and client redctions to services was designed. This

design was field tested in several sites. A client reaction questionnaire




' -

B .- S . . . > .

. ) . : . [ .
was distributed to the users ten centers. The service and cost infor-
- > 3 / . .

rd . - - .

.

m;tién was co&lecéed}direc ly from the centers during site visits.

[ 4 - . . -
. 3 s

..

¢  The repbét entitled, "Communication for Change jp Education: ‘Ed-

ucation .Linkage in the 1970'5;" has beén‘recently_publisheq by-the Tasti= = <
ﬂ . . ‘ .

tute. . _ h . . . — .

¢ . : :
b “ * . .

Susan Heck and Georgé Schément were the ;gsearch’aséistants'on the

prolgc%. Coding of data-was ably done by. Sheridan Crawford and Violet

t

A»Lofgren. - . R

Communication Research on the Media ' ‘ .

.

MASS ﬁEDIA IN POLITICAL SOCIA&IZATION o o

Donald Roberts, Robert Hawkins, an Assistant Professor in the School .

6f Journalism and Mass-Communicationé, University of Wisdénsin, and - . .
Suzanne ?ingree of the Institute, completed a paper entitied, "Do the Mass . ' r

'~ Media Play\a Role ‘in Political Socialization?" for a special symposium

“on mass media in Qhe Australian and New Zealand Journalvdf Sociology. The

Ny . N

paper is based on ‘an analeis of data gathefed from sixth and tenth grade

children as part of a larger panel study of média influences oﬁ the poli-

.\ \

tical socialization of children that was conductéd during the 1972 nation- \K
) i : . — . . ’ » .
al election campaign. This particular paper focuses on data ga;heredvjust

prior tothe pfimary election and again at'theypeak of the national cam-
paign in response to items dealing with public affairs media usg;.in:er—

personal political discussion, family_communication structure, polifical
' . ' T < T,
knowledge and political attitudes. Results indicate that older children
. ‘ ) . .
’ ‘were more likely than younger children to engage in communigation behag

- viors relevant to politics, to have more knowledge about parental party

~

affiliation, to be more accepting of interparﬁ_ conflict. Across the .

PR

. 42 . ©
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" TELEVISION AND CHILDREN o

.

»

. !

course of tne—el:Qkion campaign'there was a significant. increase in at—
4 ¢

qwntion to public affairs media and in knowledge of garental party af-

¢

'filiation and a tendency toward more political discussion, regardless of

1

-age. Among tenth graders;-amount of pubric affairs media use was posi-

¢ /

tively related to greater knowledg of parents' party apd morg acceptance

-

of interparty conflict. Finally, family communication structure was’

-

'shown to exert a strong influence on. teenagers interpersonal political

discussion, and among both age grou;\\is\located éifferences in knowledge

~ -

N
of parents' party and in" attention to public affairs media_content.
. ‘ . , - .

-

-

t . o . L
* Roberts, in.conjunotion.with a number.of undergraduate students, is

jconducting pilot work on thevteleviewing.behavior of pre-schoolexs.

* Children between the ages of 2% and 4 }; are being observed as fhey.

P . . R D

~watch television in their own homes. In addition, open—ended interviews

< . s .
with the children dealing with such’questions as their favorite programs,
B ‘ . N . . ‘
their perceptions of the rea}ity of television content, what they do and

do not like about the medium; and *who controls the television set are
. . .

being conducted. Finally, an extensive interview with parents completes

the data base. Analyses of these data are expected'to begin in the early

LY

-

autumn. . ' ' ‘ i ‘ . . '
. - . \ \ 1///5\\
Roberts is currently summarizing all of the research relevant to the

. . .
social effects of television on children. The resulting paper will be

art of a book reviewing all of the research literature on television,
part ¢ . g ; ion

its ‘uses and its~effects.
[} . . a
aE
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WOMEN AND THE MEDIA !

Stanford Uﬁiversityfs Women and the Media research group is %gmposed
. . ' . : L ]

7 of.women‘from Communichtion,'Psychology, aﬁg Education. A mini-grant from

Ll

'the‘Ford.Foundatibn through the Center for Reésearch,on Women at Stanford
" "has provided the'coptext for bringing together this interdisciplinary -

group to explore a variety of issues related to women and the media.

. ] '

" The achievémeht of each decade is possibly iqflﬁenced by what is re-.

ferred to as its perceived "'images of pdten;iality". Women in the 1970's

" ‘continue to see many of the same limitfng media portrayalgs that all women

»
v ~

. in this century have seen. Tbga certain extent, this normative -media .

.

image reflects our society. - However, i also creates the agenda of the

- - future. The focus of the Women and the Media résearch group is to work

- toward the full and'éQuitablé-access to images of potentialié& for both
L7 . ’ - : . W
women and men.

-

’ .
’
K]

Specifically, the project has focused on an exploratory study of how

advertising agencies make decisions about the image offqgmen ana how that

Co . f . -
. ) il

image can be changed. Sources for documentation are the existiﬁg liter-

ature on the amount of control that advertisigg'agencies versus' their
B . N . & . B

clients have over the content of ads. 1In addition, some interviews have
35\__ v been_cbnductéd to clarify those issues that require more detailéd inves-

tigation.. - o ‘ . L .
I}

T

From this "control analysis' three types of prelimihary recommenda-

‘tions for changing the image of women as portrayed in the media have-

AT

emerged. These are based on our understanding. of current images of wo-

men, previous attemptsyﬁo create change, and the decision-making

,

.




- ) ‘ "Vv - "‘ 7 Lo . S - ‘}'{);
processes in advertising agencies.. The recommendations_focQS'onbﬁho should
discuss change-with the agencies, who in the agencies should be approached,

% ’ - ' : .
and what information should br.conveyed_to the agencies..
An initial draft is now in progress and the final reponf will be
avgiiqgie in the fall Women'involved in the project include Sheridan ‘

Crawford Donna Kolkin, Sharon Nash, Theresa Odden, Karen - Shapiro, and

- :

‘Sonya Sokolow. Matilda Butler—Palsley has advised the study. S

N
-

*

Additional Studies in Communication Research ' )

o Y *
v \ - v ‘ R :
THE INFORMATION ECONOMY -~ - : . |
# ’ . - : -
Parker. and Marc Porat, a doctotal candidate‘in Communication, are

-

continuing to investigate the growth and emergence of the information sec—

tor in the U.S. labor force_and'industry.
Y‘ ) - -8
.' ‘ ‘ R
A preliminary investigation examining the segment of the labor force

[ [y

that primarily prod&ces; processes'or\distributes information goods and
services?/;nd how that labor force is distributed among indistries, is

’reported in "Defining an Information Sector in the U.S. Economy" by Poratx¢

The U.S. labor force is re-aggregated into: two groups:- (a) information
workers whose output is essentially information.production, processing
and.distribution, and (b)-\all other workers, including services;, indus-

try and agriculture. Data show that by 1975 approximately 50 percent of the
Y N - P
‘total labor force is concentrated in the informationlsector." This shift

A
s

‘?orat, Marc U. "Defining an Information Sector in the*U.S. Economy."
Stanford, California: Stanford University, Center for Interdisciplinary
Research, Program in Informatior® Technology and Telecommunications.
Report No. 15, Febrnary_1975

-~ '
- : A .

" 8

. 5 .
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o from an-industfial to a post industr_

,' Or‘an information society, oc-

LY

~ . \

N v
- \\ ’ .Ncurred between 1950—1975 ; o

) X e ) :
Further’ research on thé%%hplications the information ecology has on

. the social, political and economic policies is indicated
. - ”
Earlier this year Parker presented a paper on the importance of ‘such

AN : research to a conference convened by the.Organization for Economic Coopera-
tion.and.Development on Computer/Telecommunications Policies, which was

‘held in Paris. The purpose of the conference was to inform senior govern—

ment officials on the effect computers and telecommunications will have on

the quality of life, the allocation of maJor national resour&}s and the
4 - ‘ . J

adequacy of our present ‘institutions to accommodate them.

v

Parker's address, the "Social Implications of Computer/TelecommunicaJi

Ations Systems"* emphasized the need for effective policy planning to deal
with iSSues in the economics of information. among them economic produc~

tivityggoals, natural resource constraints, inflation and international
a . v ~N ¢

'dependence.' He describes how education, finance, trade, commerce, public o -

»

dministration and health ‘will be substantially affected by computer/tele— ..

‘communication technology.' He argues that economics based largely on in-

formation services will require new. indicators of economic statistics

, appropriate for an information economy, the creation of an expanded infra-

- -~ _ structure for computer—communication facilities, including time-shared

. digital da?a networks with redundant channels and error-checking proce-

9

dures,(and the development of,policy for the righes of access to in-
formation networks for both transmission and receipt of information.

L. .

- . *Parker, Edwin B. (with Marc Porat) "Social Implications of Computer/
: Telecommunications Systems' Stanford, Callfornia. Stanford University:
Center for Interdisciplinary Research Progtam In Information Technology
and Telecommunications. Report No. 16 Februarx- 1975.
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ay ? Porat is presently analy21ng the 1nformation act1v1ty in the U,S,
ecgnomy by using two methods' “{a) by d1saggregat1ng the National Income
Accounts at tHe z—dlglt Standard Industrial Code (SIC) level to "pull out"

the information componepts and (b) by building an Input-Output Matrix at

‘the 484‘order (f! .a division_of the.economy into 484 segments), Once
“these tools have been~ouilt, several policy issues relating<to the structure
a . L o - <
¢ of information production and distribution in the economy can be tackled,
L)

Porat is planning to, present a time series. circa'l947-l973, showing the *
information component of the Gross*National Product - (GNP) both in f1nal
demand and value added terms. Studies of personal consumption expend1~

turés, gross capital formation} exports, and government purchases of in-

Wformation goods and se;vices will be presented. Also, the Input;Output

matrix will be "bridged" into the IndustryrbyQOCCupation matrix. In com-
Bination, these two tools will permit improved analysis of the economic

. - _.. gy ’ T _' - - .
effectsaof'possible changes in national information policies.

L4

I3

Porat has also completed a paper entitled,."The Information Economy -
and the Economics of Information",ba survey of recent literature in the

_economics of information. Two major problems are identified and discussed: ) -

1, L}

(a) markets for‘A@formation. how information behaves or misbehaves—as a
- - . ) t - .
market - commodity: and issues of property rights in 1nformation, (b) in- ’ ‘

-

formatioh in markets: how markets behave under conditions of‘chronic un~

4 ’

certainty; and 1ssues§§?§mﬁ%aet equ111brium, pla ing, and efficiency.- : .

This work has been supported in part by a Natiomal Science Founda;

tion grant to study the economics of'computer networking. Professor Donald ° .

Dunn of the Engineeriffg Economic- Systems department is Principal Inves-

tigator: ) ' . , .~

/




. NETWORKING ANALYSIS . a o i ////////?
' Y ) . -

Until 1970, investigators wishing to analyze the network of communi-
: S .

‘cation relations in-organizations'had‘to do the analysis by hand. An anal—

ysis for a system having between two and three hundred membérs would take

. \

|
_several months to complete. The work was tedious, mistakes were easily

»

Y

. made and detectea‘with:difficulty. While completing his undergraudate
work and serving as a computer consultant in research servires in the "
Department oﬁ Commgnicationaat‘Michigan State Unive)éity (Msu), William )
Richards observed a manual network analysis of part of a regional of- , - ”)

fice of the Office for Civil Defense. The expanse of this analysis and

the lack of a comﬁuter program to facilitate such an effort induced

. Q
- Richards to begin wofk on thg’delsgn of a computerized network analys S ..
NP N
: program. Muck of thé initial_work was done using MSU's CDC- 6500. The i
+ . “ | ) N - ‘
\EEurrent version of the program is now working‘lt three locations: State

. ® ’
University of New York at’Buffalo, Michigan State University, and ‘
, 2 . i .

Communimetrics,”a San Jode-based consulting corporation. A thorough v .

-documentation is found in A Manual for Network Analysis."*
_ : . )’
. - A‘m ‘._‘ . "l
‘Network analysis is a way of examinipg the networks of communication' <

\] ) ’

~in large organizations or social systems of different types. Some systems
S ) ‘'
that have been studied with this methodology 1nclude Chase Manhattan Bank

- -

the Office for €ivil Defense, several school systems in Michigan and one o

s in Florida, Several subsets of Naval installations, the offices of the A"

-

National Institute or Education, and several commercial firms. The ° ' /

+*Richards, William D. A Manual for Network Analysis, Using the NEGOPY
Network Analysis Program. Stanford California: Stanford University, _
Institute for Communicdation Research. = August 1975, .- ) . L

L ’ -

\
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. a A B
current version of the program,can handle data from networks having up to

[ o .

4095.persons with up to 32,767 links between them. The program gives an

\-féxtensive description of the structure of the system at each of, three -

levels of analysis == the individﬁal the group, and the whole system,

. T . ? . Vi . .

. ‘This approach differs frdméofhersrin that it allows the gystem to be

studied as an intact, functioning unit, rather than as.a collection of
separate individuals. It examines the importance of relationships be;

tween individuals, as well as the individuals themselves: Network analysis

provides a picture of the organization as it works, rather than as some-

-
Al

one thinks it does. It gives managers'of.large“ofganizations an accurate

\
. .

conception of their organization's structure and makes it easier to moni-
i . '

tor the workingé of their system. Now that the program has been success-

- . ‘ N

fully implemented plans for its future development are:
ang : '

1) To reZwrite it in IBM FORTRAN: it is cxxrently written in CDC
. . ) [} - 3

id
. Extended FORTRAN. ‘'This would make it available to a’gucb,wider

-

group of users; The new version would be broken into a series of

1 e

modules, each “of which would perform a sinfle logical step in analy-

sis, allowdng for more_flexibiii’y than theApresent single monolithic
- ¢ .

program.
Z) Extending it to include éross—time capabilities, so that changes
in system structure over t4ime can be studied. This will be very

- - ¥

useful for the deyelopment of a dynamic theory of system structure,
which'would be used to predict chapges-in system étrueture or

performance of other changes.*-

-




PUBLIC AFFAIRS N
: ’ ;i‘_%f?

‘ c 2 .

° LA ’

William Rivers and two Ph.D. cgndidates ianublic.Affairs Communica-

tion, Susan Miller 'and dscag Gandy, have,produced a bibljography on

Media and Government. They have also written a chapter for a éage book,

g
g

Political Communication,” which also'sprfhgs from their media-government
research. 'Finally, they are writing an analytical book on media and the‘

government, which is supported by the Markle Founga;ionQ It is designed

N .

3 = Tt . LY
to show what is now known about media-government relationships and what

fuftber research is most needed. ‘ }

RESEARCH-IN-PROGRESS

v

Listed below are brief summaries of projécts being conducted by those
/J N '

coﬂpléting their graduate studies in the Department of Communication. If

A}

there is interest in seeking more detail on ahykoﬁe these projgcts,
here 1s inceress in secks  any one of chese prolects,,
inquiries can be directed to the specific individual(s) in care of the

o -

- Institute. ’ . , ) *

An Analysis of the FCC -

<

For the pastqyear George Schement, Timbthy Haight, -Stephen Soriano,
. R . ]
and Oscar- Gandy have been conducting an analysis of the Federal Communi-

. ~ : 5 '
cations Commission. One of the case studies has been acéepted for pub-

lication in the Journal of Communicatidn. The project team is presently

reanalyzing some of the Commission decigion data for additional a;ticles
. ’ . 1] . .

and for submission to the International Communicaicion Association. By

/ : : ' :
the end of 1976 it is anticipated that all of these related studies

can be combined intoamajor pg?lication.

N

.‘.‘

-
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dse of Video in Courtrdom DeciSion-Making

Under a grant from the division of Social:Sciences at the National

Science Foundation, Mary Connors conducted a study concerned with the im-

.

pact of using video technolggy in the cour is project was the basis
. 4 s
- for Connors' recently completed dissertation.
,

‘\ One-hundred and twelve subjects served as jurors inia series of mock/

tmtals conducted,at1Stanford}s Law School.. Each of four trials was ob-:

‘served by a jury in the courtroom as it. occdarred, at which time it was
. - .
recorded on video tape. Several days later, the video. tape was shown SN

to. another jury.- The trials lastéd between 5-6 hours. The subject matter

Y

for each of the four trials was the san@&Z

N . PN

,2/ . In each trial the jurists were questioned to determine if tthv
" ~ N : . ) . )
eould be impartial. After each trial the jurists deliberated their
- § » : . . )
decision for one hour. Half of the jurors in each trial completed A

questionnaires prior to delibegating and half after deliberating.

. -

The results show many similarities betweén the responses of live g

‘ . , : , . .
and video jurors. There was no evidence of differences in sympathy for

or identification with the participants related to the viewing conditions.
] k ' . .
*  Nor were there any sigaificant J&fferences in vérdicts related to view-,

ing conditions. Only for the more significant pafticipants (i.é., the -

- *

attorney) did some differences. in perception emerge as a reghlt of view- . 3
ing conditions. Some attorneys were perceived more positively along 4

thevéctivity and apbroachability diménsion when seen on video. Attorneys

who benefitted by being seen on video were those who have been peréeiyed s

1less positively than their colleagues in the live’situation.
, , .

s } v
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This research is related to a Iafger framewprk of similar research , s
: : K

Ay,

' . . | . . . 4 .
being conducted, in an q}tempt to form a theoggtical.base from ngch per~ -
) . . L. ‘ .

» - tinent questions can be considered ‘further.

~
0

~

Studies on ékiism'. ' R . : -

. . L
‘ ) : E- : >
. B . . B
€. Nt : .

Suzanne Pingree, who recently compfeted a dissertation on the effects

of nonsexist television commercials, is continuing with content analysis
of television commercials-for'éexist and ‘'nonsexist cbntent. "She has co-~

authored (with Hawkins, Butler-Paisley, and Paisiey-Butler) an article

S

. 1 .
for the Journal of Communication that is now,in press entitled "Keeping - '~ *

Her in Her Plaée&Z’A Consciousness Scale for Media Sexism." Pfesehtly;

.she is working .on a developmentél study of 'responses to success‘and/ﬁail—

*ure in medical school by ébmen or men. In ddditign to her work on sex-
9 . .

ism, Pingree is undertaking a study. of children's communication skills

~  under varied cbndigions of task difficulty and task salience.
. ‘ : . .

- -
- -

Media Studies

4

3

, - S
Bruce McKay was in residence at *the Institute this past year. pre- .

~j;paring for‘h%§ dissertation an eitpAsive aﬁaunt of-data7he collected on .
- ; deLisi?n—m;king within the Engiish teLevisioh service of‘fhe Canadian
. Bréadcasttng Cpfporagion.: He is the autgor of "KQED" and Its Audience: A
Survey of Television Viiwing in the San Ffanciscb Bay Areé, 19;0," whicT";

is availéble rough the ERIC Clearinghouse. McKay's ‘graduaté program

and research|at the Institute has been suppoq&ed by a Doctoral Fellowship

P

~

from the Tanada Cf(mcil. -

a

e . . - .
52 N : .\




Susan Miller presented a paper on the "Changing News‘Coverage of

Women: How Editors View the Problem," for the annual meeting of the As-
/ . ' ' : , ; L
sociation for Education *in Journalism'held in Ottawa, August 16-19, 1975.

Miller, a doctoral candidate, has focused her research on the analysis of

) . ‘.

“the news media. She is the author of "The Content of News Photos Women s
i )

and Men's Roles," published in Journalism Quarterlz~in the Spring 1975 is- .

“sue. Miller has in press an article on‘theﬁ"Changing News Coverage of Wo-

men" *for The Bulletin, a publication of th® American Sociéty of ﬁewspaper

Editors._
; v ) t

William Slater, a doctoral candidate, has been undertaking a study on

bl A

Broadcast employmeny/ to determine what qualities an employer seeks when S |

!~

hiring a broadcaster. Slater cooperated with Professor Rivers in the publi-

cation eﬁ the Aspen Handbook on the Media, At present, he is completing his -

dissertation o the study of the White House Press Corps and this fall, will

[y

be assistant professor of communication at the University of Washington.

-~

v ; : . ) . . .

A J

) , :
Raymond Panko recently completed his dissertation on the cdnsumer de-

- mand for pay television. .At presentvhe is a communication analyst at
LU . ‘ “u‘ !
- Stanford Research Institute's Augmentation Research Center conducting re-

1 —/ . L
. search on consufier demand, for pay television, on computer teleconﬁerencing

- -
and on computer systems for knowledge workers.,

Y ' ' - o ‘ ,
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” - , . Dissertdtions . ' : .
N

- N N

The following;dissértations were completed in 1974-75.

. I . , . ; ‘o
Mary Comnors '
Use of Video in Courtroom Decision-Making.

-
[l

Jon Jennings
Tﬁe‘Regula;qrs\and the Regulated; A Studyc:f Broadcasters Perceptions ~

of the Federal Communihation Commission Members and FCC Voting Behavior.

s

Osvaldo Kreimer \ )

: Inte;active Satellite Radio and Health Care Delivery in VillageA ' .
Alaska. - . : . o L A ,
; ' ‘ ’ .
| ‘Susan Krieger e . . . ) . -

-~ COOPTATION, A History of a Radio Station.

. Emmett Lampiin .
. : A, )

Adolescents and Teievision: A Cross-Cultural Comparison of Uses - o

‘and<Needs.

. ‘ .'w : . ’ ) ’
David G. Markle » . . :
/ Empirical Development and Application of Methods of Formative Evalu-
1 ’
ation. .« - R : . . -

» ) - . . .
" Anthony J. Meyer

The Diffusion of Innovation; Hierarchical vs. Eélitarian Models.,

Raymond Panko : ' .o ' i

L}
o

Pay Television and Free Television: A Policy'Assessment'Based Upon

©
" [y

. ' . ’ .
a Projection of Future Consumer Demand for Pay Television.

. A | sf v




“

Suzanne Pingree o ST
. \ '

A Developmental Study of'thq\Attitudinal Effectg of Nonsexist

]

| Television Commercials Under Varied Conditions of Perceived Reality.

»”

John Polich. . ’ : -
Mass Media Accountability and Management

=

~ -

The following dissértations are among those in;progresé in 1974-75;

4

Kenneth E. Bowman )

Communication and’Sbcial dﬁange: Bléck Decolonization Media>

LY

Charlene Brown

Information Policies of the FCC

“ Jesse Catgn |
4

Structuring Textual Information via Computer for Flexible Mediuq;

Format and Content Utilization,

. “ L.

Dean Chavers =

Social Structure and- the Diffusion:of Innovations

Michel Guite ¢
. . : o 8 s
Evaluation of Cable Televigion Technologies for thmunity\Dialogue

*

. Peter Johansen

- Cablecasting Municipal Governmént Proceédingé in Canada

s ) =

4 | ‘ i

)
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v ! ‘b . . . -
- ) ) J .- . )
- Dennis Foote o g ' , \ :

A Case Study Evaluation of a Satellite Video Telemedicine Project

in Rural Alaska. S - l’ ! 4? .

2

; David B. Jones

A Structural-Functional Analysis of the National Film'Board of
: : , e ' ’

" . Canada.

Bruce McKay
 Management Program Decision Making in the English Television® Service }
P . ‘

‘of the Canadian Broadcasting Corporation, 1970-1974,

Richard Miller ~ | ' | o

Development of a Methodology for the ASsessment of the "Heglth" of
. - ’ oy
the Scientific and Technical Information System imn the U. S.
. . .

i .Susan Miller™ = : o v Ty
News Coeraéé_énd Agenda—Sét;ing: Congress é;d the Press..
¢ . . . . ' : . _ E “ |
Joyce Donovan Nash o | : B

. . ¥ -
The Effects- of Two Remedial Treatments -for Curbing thé Drop-out

3

Problem in Behavior-Change Therapy: The Alleviation of '"Learned Help—\

lessness" and Lack of Commitment. . S

Marc Porat

The Information Economy.

.

Lloyd Prentice . o C S
o . Social Control of the Broadcast Media. . .
. o ’
. A ’
v \ ~56 - - . o
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R [ ]
William Richards

v

" 5 ‘ ' . -
A Coherent Systems Methodology the Study of'Human Cogmunication
Networks.' »

Leonard Séllers

Invéstigative,Reporting: Methods and Barriers.

27N
, A
A . R
William Slater - ) :
) The‘thhingtdn Elite: A Study of the White House Pressrborbs.
Daniel Smith ,
- . ~ . f?
Socialization and Media Use in the Northern harianas.
. . . . i
- - . - . |
r ) ‘ & . N
Y “\‘““
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Recent Publications

b e . . ¢ A

» . ¢
Listed below'are'current books, articles, reports and papers presented

L

recently by members of the Institute. The bookS'and monographs in print
‘ . . L N N -

‘are available either through»the given puBlisher or through commercial
book sellers. Reprints of articles. and papers are generally 1$m1ted and

N

in some cases are not available;‘however, inquiries can be d1rected to

e S

the individual authors in care of the Ingstitute.. Renorrs'published b&

. S . - . '
the Institute for Communication Research are available directly from the
» ’ o

n [

Institute for a n al postage and handling charge. InquirleS'about re— "

ports published elsewhere should be d1rected to the in&1v1dua1 autﬁor at

.
£

the Institute or to the source given. o R

. v L
BOOKS AND‘MONOGRAPHS“

e

 Comstock, G.- & LindSeﬁﬁ G. Telev151on s 1nfluence on_ humanc onduct:

The résearch findings; present and fu;ure Santa Monic California;
‘ The Rand Corporation, 1974, . I ‘ : : .
Mayo, J., Hornik, R., McAnany, E. Education reform with television: The |
El Salvador experience. Stanford, California; Stanford University -
Press, 1975 in press. '

Paisley-Butler, W.,® Butler-Paisley, M.'& Shaprlo, K. The Status of
educational research and development in the United States; -1975
data book Washington, D.C.; National Institute of Education, ,

1975. - .
. ( .

'Rivers” W. L. The mass media: reportlng, wr1t1ng, ed1t1ng, (Second edltion)

New York: Harper & Row, 1974,

Rivers, W. L. Finding.facts; interviewing, observing, using reference
sources. Englewood Cliffs, N. J.; Prentice Hall, 1975, - *

Roberts, D. (ﬁlth G. Comstock D. Armor, S. Chaffee, N. Katzman & M,
e McCombs). The fifth season; ~ How TV influences the way people
behave. . Santa Monica, California; The Rand Corporation; 1975 in

(W4

Rogers, E. M., Communlcatlon in organlzatlons. New YorkfrFree Press,
© 1975 in press. , : \S

press.




ARTICLES

L}

.Chavers, D. Indian education: Failure for the future? American Indian

Law Review, June 1974, 2: 1y,

Hawklns, ‘R. P. ,» Pingree, S., Roberts, D. F. Watergate and politcal so=-
cializatlon +The inescapable event. ”Amerlcah Politics Quarterlz,
1975 .in press. 2 .

Hudson H. - E. & Parker E. B. ' Telecommunication planning ﬁpr rural develop—
ment. IEEE Transactions, Fall 1975 \
K . o
Johansen, R., Miller, R, H., & Vallee J. Grouv communlcatlon throu"h
electronic media; Fundamental ch01ces and social effects. Educa-
tional Technology, August 1974, 24:8.

’

Kréimer, 0. Radlo educacion en Amerlca Latina: Recomendacions del
Seminario de Oaxtepec, Mexico, February 1975.. "sv1sta del Centro
' de Estudfos Educatiivos, 1975. g

~

Kreimer, O; Abrete, sesame: . Un ﬁodeld para el analisis del mensaje
.educativo a distancia. Revista del Centro de Estudios Educativos.
1975 in press. ‘ ’ ’

L. L

,L1ndsev, G. A review of John Sutherland's a general systems phllosophy

- for-the social and behavioral sciences. -Journal of Communication

! 1974 24, 168

Maccoby, N., Markle, N. H., & Markle, D. B. The role of television in
literacy problems, In J. B. Carroll (Ed.) Learning to Read.
Washington, D.C.: National Academy of Education, 1975 in press,

Maccoby, N. & Farquhar J. W. Communication for Health Unselling heart

disease. Journal of Communication, Stmmer 1975, 25: 3, 114$]26
7 ) [}

' Macénhv N. Effects of mass commuqlcation (the media) and the‘'dissemina-

°

tion.of information.on shaping consumer and provider values in health,
In Health Care and Changing Values. Washington, D.C.: Nagional In-
st1tute of Medicingé, National Academy of. Sciences, 1974.

»

Maccoby, N. & Funkhousef G. R An éxperimental ‘study on commupiéating
spec1allzed science information to a lay audience. Communication
Research, 1974, 1:1. . : o -C:\

»

&

Maccbby, N. &.ngsrts, D. Informati%n Processing and persuasion: . Coun-
ter-arguing behgvior. In F. Kline and P. Clarke (Eds.) Sage Communi-~-
cation Research Annuals.  Beverly Hills, California: <Sage Publica-
tionsn_l974. ‘ '

~Mayo, J., Hornik,vR., McAnany, E., & I;gle, H. Aspiraciones academicas y.
‘ .professionales de los estudiantes del, terces ciclo en El‘Salvaddr.

Revista del Centro de Estudios 'Educativos, 19;5, no. 1,
« - . o
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Mayo, J., McAnany, E., & Klees, S. The Mexican telesecundaria: A cost-
effectiveness analysis. Instructicnal Science, in press. *

McAnany, E. El papel de la radio en’el desarrollo: Cinco estrategia de
utilizacion. Accion Cultural Popular (Bogota), November 1974.
(Translation of Radio's role in development: Five strategies of use.
Washington, D.C.: Academy for Educational Development, Information

Center on Istructional Teehnology, .1973).
. &

»

McAhany, E. 1Impacto de las‘escuelas'radiofonicas de Amerigé Latina en
la educacion: Una perspectiva evaluative. Revista del Centro de
Estudios Educativos, 1975, no. 2. - o '

McAnany, E. African rural development and communication: five radio- -
~ based projects; Rural Africana Current Research in the Social
"Sciences. East Lansing, Michigan: Michigan State University,
African Studies Cenfer, in press. » . ' ,

Meyer, ﬁg,Qhﬁenderéoh, J. ”Multiple risk-factor reduction in the pieven-
tion of cardiovascular digease. Preventive Medicine, 1974, 3:3.

Miller, S. ChangidgbneWS coverage of women. The Bulletin (of the American
Society of Newspaper Editors), June/July 1975.

»

. \ ) P
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dering. All of the documents listed are available either in microfiche

or hard copy. For complete ‘information on ordering and current prices

of these publications, please consult the appropriiate issue obeesources
‘in Education (RI P g

RIE is a mo‘ly abstract journal and index which identifies recently
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(Butler-Paisley, M.) ' _ ‘ . .
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Social Podicy Research and the Realities of th stem: Violence
Done to TV Research. .
(Butler-Paisley, M.) : , . 4 .

- ED 062 764 _ S - -.

The Structure and Process of School-Community Relations. Volume I.
Informal Communication about Schools. Project: CAST,

(Carter, R, F. .and others)
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(Paisley, W. J.) . ] .

ED -026 101 R

. | N »
Patterns of Adult Information Seeking. -
(Paisley, W. J.) '

ED 010 294 '/\\\T—/ S
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(Schramm, W.) :

available from Sequoia Press, 300 W. Kalamazoo Ave., Kalamazoo,
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Reports and Papers on Ma
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of India. Volume Two.
(Schramm, W.)
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. ED 003 729 -~

n on Children and Adoleecents. An Annotated
rview of Research Results. Reports and Papers

1

grammed Instruction.
[ ’ ‘ o L
\ ' ’ ‘ 3 ) N

Promise and Opportunity.

TN
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Motion Pictures and Real-Life Violence: What the Research Says.
(Schramm, W.) . ’ :
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The New Media: Memo to Educational Planners.

(Schramm, W.)

ED 018 200 (available from UNESCO)

New Teaching Aids for the American Classroom: A Symposium Held at
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(Schramm, W.)
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(Schramm, W.) :
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A Study, of the Impact of Research on Utilization of Media for
Educational Purposes. Final Report. 0verview.
(Schramm, W.)
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Television and Educationii Reform in El Salvador. ~Complete Report
on the Second Year of Research. - -
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What is Programmed Instruction. " An Introduction for the Layman.
{Schramm, W.) ' :

ED 003 801
What We Know about Learning from Instructional Television.
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INSTITUTE PUBLICATIONS AVAILABLEJFROM NTIS

! N
The Iollowing reports are ava11able from the National Technical
Information Service in Springfield, Virginia 22151. When ofﬁering,
is necessary to indicate the NTIS accession number. 4 :
\\Feature Analysis of Interactive Retrieval Systems - IRV
(T. H. Martin) < ' : o
NTIS Accession #: PB-235952/AS/LK ~¢ Paper copy = $5.25 ,Mierofiche'

Health Care and Satellite Radio. Communlcation in Village Alaska
(0. Kré&imer)
VTIS Accession #: PE§238742/AS/LK - Paper copy = $ll 25 Microfiche

.INSTITUTE FILMS AVAILABLE FROM UC EXTENSIO§ ﬁEDIA CENTER

¥

The following films produced in conJunctlon with research projects‘
conducted by the Institute are available for purchaéb or rental from:

.- ' Unxversity of Callfornia
. . . Extension Media Center
\ ‘ o . Berkeley, California - 94720,

~
L 4

The filﬁs_are 16 mm, in color, and run about 20 minutes each,

-

Satellite Housecall

A presentatlon of a health care de11very system -- based on _
satellite-aided voice- communications -— in village Alaska.
Purcgase price: $270.00 Rental - $20 per day

Access

An overvlew of Operatlonal features of some large é%mputer-
‘ based interactive Jnformation retrieval systems.
Purchase price: $260.00 Rental: $20 per day -
Educable _ 7
An introduction to. the educatighal cable television idea, and some
of its promises and problems. A»d ‘
Purchase. price: $245.00 Rental:

-

$l9 per day

_SPIRES/BALLOTS Report P

g

An introduction to Stanford s Information Retrieval and lerary
Automation Systems. (Please ‘consult wiht the Media Center on current .
prices). o i
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SCHOLARS. IN RESIDENCE AND VISITORS TO THE INSTITUTE

. During Winter Quarter of the 1974-75 academic year, Professor Everett
M. Rogers of the University of Michigan {(who has recentl§ joined the
Department) and Professor Hilde Himmelweit, Professor of Social Psychology
at the London School of Economics and Political Science, taught courses

‘ ‘and_cohducted seminars for graduate students.

- - T

Denis .Goulet visited Stanford, participafing in both formal and -in-
formal discussions with faculty and students. Goulet, who has lived and : -
|

" worked in Europe, Africa, and Latin America, is a Fellow of the Overseas

Development Council in Washington, D.C.; he spoke on the ethics involved
in the transfer of technology." o

v

Kaarle Nordenstreng of the University of Tampere, Finland, spent
several days here, lecturing on the international flow of information,
which he has recently documented with Tapio Varis for UNESCO, and meeting
informally with faculty and students.

Herbert .Schiller (University of Califognia, San Diego) and Gregory
Bateson (University of California, Santa Cruz) spoke at Communication
Colloquia, as did Nordenstreng and Goulet. Faculty and students had less
formal luncheon sessions Wwith Robert Tardos of the Mass Communication
Reésearch Institute in Budapest; Ted ngqy; Research Director for the Far
East Broadcasting Company; David Lingwood, Institute for Social Research, S |
University of Michigan; and Regina Gibaja, Fondo de Capacitacion Popular,
Colombia. . ' :

Ebrahim Rashidpour of the School of Education, University of Tehran,

- spent the year as a Post doctotra® fellow in the Institute.

v ,

Juan‘Braun, a recent graduate of Michigan State University, spent ]
June and Fly in residence at the Institute before returning tq Argentina.
Other visitors included:, o

-

M. Maurice Benassayag, Ecole Pratique des Hautes Etudes, Paris

Professor Bumrongsookégihé—Umphai, Faculty of Communication Arts,
Chulalongkorn University}vBangkdk, Thailand

o

Sr. Edu=rdo Gonzalez, Pontificia Universidad Catolica de-Chile,
Santiago, Chile .

. .
. -

Herbert ﬂiller, Editor, Caribbean Review and Department of Inter-

_nationa} Relations, Florida International Un@vérsityr -

H. E. Jorge Correia Jesuino, -Portuguese Minister of Mass Communica-

tions . o ‘
» <> . Ca

Mr. qilaire Kouaqe, Director of the Cabinet, Ministry of Education,

a Ivory Coast . - ) ‘ }
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Dr. Elizabeth Kunimoto, Communication Department, University of
" Hawaii ‘ B

Mr. Mulomba Ngalula, Director of the Ministry of Information, Haute-
Zaire, Zaire ’ - :

- Sr.. Oscar Pandal, Anahuac University, Mexico

Paris
Dr. M. Selim, University of Dacca, Bangladesh
Ms, Kijé Tabari, Free Univgrsity of Iran, Tehran, Iran
Professbr Raymond Wong, Hong Kong Baptist College

Professor:Timothy Yu; Chinese Unjversity of Hong Kong.

*kkk

Dr. Clifford Blogk of the Office for Research Analysis, Agency for
Internaggonal Develoament will be spending the coming year at the Insti-
tute while on sabbatical from AID, -
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M. Francois Richaudeau,‘Centre d'Etude et de Promotion de la Lecture,




'

Sources of Finangial Support
. W .

Financial support of the resedrch activities of the Institute is f

- provided by both public and private agencies in the form.of research //
grants and contracts. Periods ¢gf such support range from one to sixf/
years, ’ ' :

~The following U. S. governmental and International agenéhes pro-.
vided financial support during 1974-75.

Agency f

International Developmeni
Nationdl Heart and'Lung-Institute
Nati6nal Library®of Medicine
N?Eiopal Cénper institute
x&ational Institute.of Education
Natiqnél Science Foundation
~ UNESCO R o
National‘Iranidn Radio Television-
In addition, tuition and stipend support was provided for several

Institute students under a training grant funded by the National Insti—
tutes for Health. o -

@

A private agency, Fhe John and Mary Markle Foundation, provided
financial . support duriqg1L974 75.
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