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ABSTRACT B S

A completely individualiéed,fself;contained,;taped orientation

, : o
tour of the Learning Resource Center of the Thomas Nelson Community(

College was developedlby‘the library director. It”was conceivedﬁas
|

a response to the . desire of the administration to individualize the

_— . s -

program elements -and as one of the means of dealing effectively with .

an expected lSOO new students each year who needed a Learning
\

Resource Center orientation program. ’ -
;w._ uw%aa'&;&mg s—f‘( f:»&’xZA’H(LLv

ez,
¢

~"rhe staff and director,cooperated in an analysis of the items

reus e

of information that were basic to the use of the Learning Resource

Center, and in the development of questions which would test
- W‘r\ St EEYT N B i

) &amiliarity with this lnformation.

A script was written and produced

AT o

on audio tape.

e

| . Lo

Approxrmately 300 patrons were‘given the pre test, the audio

-

tape tour,,and the. post test. . '_\
: . Lo s
As a means.of evaluation, the tests were graded and the resulting
N . '
.degree of improvement determined by stat1stical analysis. I

‘ . n\
addition, students’ and staff members were interviewed extensively to

N
determine their degree of acceptance or enjoyment of the program, .

and their perception of the effectiveness of the ‘tour. and the tcsting

W \ 4
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procedure. These interviews were conducted in stages, and improve- o

‘ments made in the procedures as the testing progressed.
. \ .
concluded that the tour was Well-reCeived and contributed

o .

to_the general orientation,program.of,the college, to the

-

improvement of the attitude of. students to the Learning Resource

- .It was
:nmaterially

'Center, and (to some degree) the imptovement of cheir library skills. -
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A discussion of ‘the limitations of the study, and suggestions for
further refinements is included. The script, theé audio tape, and
the test questions have been placed in the appendix. .
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’ \‘ P . . ?//
& . INDIVIDUALIZED PROGRAM FOR S
EARNING RESOUR E CENTER ORIENTATION"

'\, AATIONhLE

|

It was clearly shown b%/a ‘Nova |research proJect done in the
’Spring of 1973, that studénts who |had orientation to the library
used the library more of en, felt Fhey used it more effectively,
and had a much better atititude towhrd the library T o

" This study validated'a previously unsubstantiated opinion on

-the part of the librar} staff ‘that orientation was helpful in

. these ways, and that\?t made the whole educational experience
\ ;-
'more effective by making the use of the Learning Resource

Center more effective \ i _ " e
Since 1500 new students have com% to the college this fall, .-
. . w e \ e , ,

it was felt that it would be-difficht to give“ofientation ' \ h

briefings in groups which\ﬁight be as large as several hundred.

»So, this tape has been deve oped in cooperation with the houn—‘

\ . P

Y - ling Center orientation pro ram, in order that LearninJ’Resource
_ - Center orientation could be individually experienced by qach

\ - tudent in his own way and time. {
\ ‘ . This tape does not - take the p}hde of personal service’by the t
staff which ispavailable at all times Nor does it take the
place of the many orientation‘briefings which are given Qo classes

e e g

‘upon request of the individual faculty. L

) I
Its purpose is to enrich the present services, not to! limit l.

‘ : them. (See Library Memorandum of July 19, 1975 in appendix.)
4 . - . . . . . . ) i
. {
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"Lenter' to understand what services .are offered and to become -

~ Affective : : . ;} : \\I

_at home in the surroundings and in the use of its tools;. to’ begin '

- to develop the habit of, enjoying the library.

_II. OBJECTIVES OF STUDY
Cognitive B , IR ‘ e -

To 1earn the locatlons of maJor items in the Learning Res0urce o

. .acquainted w1th the personnel.

Psychomotor ~ ‘ o R : T b

<
. .
hd 1

° To learn the use of the card catalog and certain reference

tools and to be able to .find materials by using them..

%

To feel welcome in the Learning Resource Center and  to. feel

\

-IIT. METHOD OF STUDY

/
A, Development of Script and Tests
: : e e
Development of the Material for the Tapes ' ‘

"acquire from a library:orientationvexperience, wi
emphasis on the staff member's area‘or expertise
(circulation, reference; audiovisualsservice).

! 2)'.a vocabulary of uep'ﬁords which shouid be understood by

o the patron in order to benefit from dhe tour, and be able

to 1earn to use tne Learninc Resource Center. \ o “

i L
. : .
3 » Co | v \ ) .
. L . D .

e
B3
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, B): a 115t of questions for the testing/section, again with

/ " emphasis on the staff member&su;;pertise.

/

The scripts were written by/the adthor, draw&ng on experience ;

/ These mater1a1s were read and c@épared, and the skills and/ :

AN -

4ey words Which seemed to be most important were.noted.
//Writing of the Tape Scripts, S e

- ¢

gained from several years of conducting orientation tours for

groups. The purpose of/;he tour was ‘to give familiarity with -

N personnel, polieies, locatiOns, and use of library tools. The

‘ .
scripts were combeg for ‘the key-words used, and these words Were .

¢apita1ized in/phe text. Care was taken to see that a11 key—words
/ I3
. were defined; and the tour contained no loose ends.

‘Develqpinggof the Pre and Post Test Questions-

Lists of" questions were deve10ped from the staff suggestions,

.and a1so from- materials emphasized in the following books:

1) - Gates, Jean Key. Guide to the Use of Books and

‘Librariés. New York:' McGraw-Hill, 19ih;

o~

Cox g

'2) Boyd ﬂessie, et al Books, Libraries and You. New

Yor&; Charles Scribner s Sons, 1965

\\ . 3) Abrash, Barbara, and Johnson,'Robert G. )Libragy}Skilis:

A Program“ for §_§t£-1nstruction. ‘New York: McGrav-
. *3111, 1970,

> 4) «Library Opientation (Recording and/gyllabus) Portland;

""""""""" ’ National Book Company, 1974
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A B The questions were cross-compared with ‘the scripts to make
: sure that all possible questions had been asked but that none &

- ' ~ were included in the tests which were not fully explained in
T l the script., Further, variations for the same questions were

developed so that they could be used cn the pre and nost tests °

and give an indication of informatiQanained through the tour. -

- The questions were analyzed by topic, and care taken to

~ A

balance questions on all Learning.Resource“Center areas: »
- o Policy and Personnel 4),: Circulation (4), Reference 9, .
\[: o Periodicals (R), Catalog ’6), Audiovisual (4) ,Areas having

by - more questions required greater skills‘to'be acquiredf‘,'

B. PRE—ASSESSMENT TESTING

o

~

When the’ patrons checked out the tape and cassette player at 3

. / T - the Circulation Desk they were given a pre test of about 35
/. » “ .L_, - o ‘] P ¢ '5 . . ) .
o ) t?“ng" questions which dete;mined their existing level of knowledge ,; Al

' ?L‘x,{f’.‘_ﬁ
about Learning Resource Center personnel policies, and ¢

‘ services. These were in a multiple choice format on a machine-f/\

e ‘ : .
N o, ‘ v . 2 / D S 3,

’ o gradable form.

- R | C. LEARNING ACTIVITIES | S
'iThe'patron listeﬁed to a guided tour of the Learning Resouchf\ a

‘Center which was being narrated by the director of the library
.;" e e -

RN Discussioas~ef Ehe Learning Resource Center functions were .'«?‘- !
. R J*,"- 3 Somf
o .' T - narrated by the\people in charge. ; In some areas there were hands— "«17), ,
, A
, S

~v" on aétivities for éhe patron to reenforce the learning process. ‘=§mi

The areas covered were. o 4 S

3




® . s : f
A) Introductionf o o : Y : . i
/ ~' 1. Welcome to Learning'Resourca Center: Dr. Richard C. Peters ;
//‘ ‘ 2. Instructions for the tour: yChristie”Vernon.
4 B)' Service Areas - ' | -
1. Circulation: Lucy Rottet (Circulation Librarian) : - -
.. ~Ra o 2. card Cataloé.and uirculating Books: .Aileen Schweitzer o /‘
| (Cataloger) L - A : :
v et . . ) . '
. - 3. Reference Books: Lynn.Tienken (Reference Librarian) .
i 4. .Periodicals; Indexes,'Microfilm. Lynn-Tienken (Referenceé
Librarian) » o o % rwwmgéﬁ‘ - o , } > r#‘ H
x .1 . 5. Library Offices and Workroom. Christie Vernen - o : .
i - )_6_ Copy Machine, other offices in the Learning Resource
( ‘ .“,,(f; Center:. Christie_ Vernon - o — ‘ ,
o ;37. 4Audiovisuai Circulation Desk: Ruth Ashe (Audiovisua; o
o : S . > . Sy
' Clerk) T s ‘
8. Media Classrooms, Dean of Instruction. Christie Ve;’/v -»a;\j\ L -
9.'-Media Carrels and Distribution System: James Tidd j
. . (Coordinator of hudiovisual Services) - - L
.n"' 10. Audiovisual Software,qspecial collections.v Jane'Bartlett . . -
.v i ( o (Circulation L1brarian) S ; |
) Reafffrmation of velqome,;stress on- services available and
; service attitude. vIns;ructions for turning infmaterials.,fv
. B . . .
R U S .D.P PdST-ASSESSMENT TESTING w\"
.'I' ‘ AN { : ‘ / s e

.' /
.35 itema to seé\\f.the #nowledge‘about the policieé;randv
o o L . : oL S ‘3 . ) 7'

% : C P o _ ‘ i
! S R e~ i - y o)

.o L8 . L N » Lo . © “';.w o V‘_; " o . ; ;

’ oy I : SR 5
v « .k
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_— ; 6
- services of the Learning Resource Center were better understood, ’
. . . t . ' .

and if the vocabuiary needed forjlihrary'use had been'aBsorbed.

-

-IV. COLLECTION OF DATA

First Procedure

1) Process: It was_announced to .the Counseling“Center and to

vy - R . . - .
- | some of the faculty that the Orientation Program was ready.

A It was given as an. option in the Center's orientation programv

- .

sélections. When patrons asked for the tape, they were

[

given tape, cassette, and pre and post tests and the test

form. No observations were made of them on a systematic

~ basis. - ' L e
. e IR B :

2) Observations. After 15 tours were taken the pre and post .
. %
teszs vere graded and the circulation staff who handled the

® ‘ ":,;

tapes were interviewed. The~resu1ts“yere interesting;:g.

._“,,

—v‘,‘~

Many participants did as badly or dven worse on the post

. -test. Since the questions are d plicated, with only a

«’

: change in arrangement or wording and some are extremely S
o L f - f
9 H » i

simple in concept it was conjectured that the patrons were .

I

not actually Iistening to. the tape.® If th t was not the f
case, it lead to the exasperating, conclusion that no_learning
0 . B i

7 o ' : S >
was taking place at all = or that 'negative learning' was
taking place, tovcoin a phrasea Was fhere something about
,f . D

~~~~

‘.-

aspect is discussed 1atef 1in the evaluation. That the‘””

———




were using it to makeaup orientation requirements, to"fill

a square s and resented the time lost. Many were surly to

. \ .
the staff : . “ s oo .

Circulation staff members made the following comments:

&:..
"The patrons are carrying the tests and score sheets around

>

with them and doing the pPre test (or parts of it) after

hearing at least part of the tape.

o5

wn elare not sure . if they are keeping the tape long enough

to hear it all, or make the tour around the Learning_Resource

’A’ll.»'
-1

Center." : \ ‘ .g ° ; o

,; W . i ] ‘«

"We have seen peop1e ask for the test key, and then change. ¢
/

their answers. This, in spite of the fact that 1t Wan'"!

° === ' . .-'-‘, . . /

c . . “ . s ,."‘ " /_V'
.strongly.emphasized on.the tape that no one is to be graded

Y ;
for credit for tle to:r, and only their social security '

o

number appears on the score sheet.-

Second'Procedure
» —F

.

- —ty .

ticated than the first‘ Staff/were instructed to.
i --Give the pre test first,'giv ng instructions directly to"
; the patron even though instructions are on hthe tape, anu ,/
. o /
~ _take the score sheet back. :-.' v' "_Ql //‘
‘=--Give. ott the tape and»player. Try'to ohserﬁe.ifhthe pérson
" actuailyﬁdoes take thevtour.'a ) o (l ;*;‘4,
“» ; --Take the tape and player and give the patron 8 original

\

‘séore sheet back to him to complete the post test.

2 -

1)~Ifrocess: The second procedume was considerably more sophis-

¢€
“r

k\

,\1

4
-

=

o
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RN .

AT - T 8
--Take'up'the post,test and let the patron read the pre and

[ post test sheets which contain the completed questions

- N \

~with the correct answer highlighted.. This should give

them a good sense of ciosure and reenforcement, without’ giv1ng o

! “

them the chance to change'their.answers., If asked they

were to be candid with the patron about the reasons for
. «

_the procedure. Nothing sneaky about us. 'E .

2) Observations: = Staff still observed considerable evidence of

. 5 '
disinterest and a frivolous attitude toward the:tour and'the
test: v

'..‘,_ . . { .

--Complaints that the tests were too long

. ‘&

,--Taking the pre test, and skipping over or avoiding the

e _ . 3 :
post test . " .
. . . \

'”,f--Asking staff for answets, or getting an wers.from friends

--Asking to take test without hearing'tape, checking tape

. E o \ . TN
£

R out for five minutes ‘and returning. ',‘-\wiui ' . N

:--Finding patron asleep in a chair with the ear’ phones on.

-i; i It was observed that the%seriously interested participants

/Lfsé» seemed to be the older students. The staff made comments ' T g
;o ¢+ on the-score sheets %f those who behaved aberrantly, or who : -
o e 1§ . ) T

seemed particularly serious. y 7 :

i

Third Procedure s ”", S : L
~ s - . : . -tl . - .
) ~ ’ . . o u

s 1) Process" This new stepvin the collection of data -came about T

e ] :
as.a result of a chance conVersation with the counseling : e
.,
division member in charge of the college orientation program._

Upbn hearing the complaint that too few students were using

-




both tests, neEessary for passing the 0rientatation,course.

-.A ! / .
. the amusxjg reminder ‘that- they must be cheerful and

T

.

2)

" Furthermore,

9,,.

the tape, that they were surly and rude, and that they engaged

in shortcuts and unnecessary cheating, she explained that.

the students who had been referred to date had’ been of" a{

s

special type. They were the students who_had_not cooperated

st

in thetorientation‘program, had delayed.doing the,necessary

.

units, and were now under pressure to finish it or receive

a failing grade for Orientation. Since the library ‘ g'

. - . N

tape was one of the few units which was self—contained,
most ‘of them“had chosen to use it. .

As a result of this conversation, the Counseling Center
., - 3 H
began to refer all new students to the libé Ty, and to
. .
make.the completion of\the library oﬁientati nHtape, with

- \"’1

.
ol

R ‘
l

use of the;library progr n, even to the point of including
)

' c00perative when they came, and that anyone who was rude

\]t ’ ; | )
to a libvarian would fail. (See memorandum;in the
4 7,\ e : ) e EE . “ )
Appendm’) o L e ey

ObservationS° iA miraculous change in the clientele and their

/‘_,n\ —

behaaior resulted It was possible to collect several hun-
dred fmpleted orientation programs the attitude of the
partigipants was much more serious, and the smiles on their

polite faces was a joy to behold

Ty
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- Fourth Procedure = _ . 3 ' ' 1lo -

L st A - - . . : o .
o ‘. - 7 1) A preliminary analysis of the pre’ and post test_sdones had
indicated an apparent low degree of'improvement. Also, the |

. ' ‘consensus of experts was that thé second test was somehow

A : . mofe‘ 'd:l._fvf:l.cult: than the f:l.rs.t.:'. vA'll the procedu_res_ la]_:o"\"r!e‘were

- observed, but the post test wag,given first and the pre test L‘

last, S o B .

~

C.

¢

e ' 2) “Observations: One hundred completed prégrams were ‘collected _

e e . after this change in procedure.” No special observations were e

-+ “w ™ nade, and no known difficulties encountered. Analysis of the Do

E . ~ results appears in the Treatment of Data Section. .

- o e
' A : . . : . .7
f L c. . , ' . - . " . - T A
- ok P . . o -
. . - K
o ‘
- k v
® / ]
i .
Lo -
} N ¢ o D
o7 ’\
e ' - N
& > . 4
EA o -
o . :
3 . 3 : P N
" s . .
. . -~
{ . . !
a1, N N
» .
t "
3 a -
3 }
e d . . \ ) |
W N - : 1
T \ ) .
W " Y Y
S i ., . s Y %
\ et TR - ‘ . %
I3 g * t M .
N el 1 . Y
RN e 3 b »
0 i 4 o 4
. b :
1 : . S . } ¢ w ol .
e : .
¥ -
> }
(‘}f ) . —-
‘. ! N 7
3. N o
{’ 2 ; . '
N . .
fS .
& . K / ) .
s @ 4
- . .
. ¢
. - @
Y ’
. " ; —
H - H
. . . . i
. 1
N - b
\, - t
,"-;\\i ; v 4
2 . s
23 \»
%

S
4
§
7

et
e
Caal vl

- TS
TN
o
s
.
.

‘_,5;:—\-
X
LY
¢




o

S

e

N - Ny

V.  TREATMENT OF DATA -
In the testing phase, two”procedures were followed. The original
pre test was given first to a sample of 196 students. (Sample 1)

' Then the order of testing was reversed and the post test was

-y N P

given first to a samp1e of 100§students._ (Sample Ifz//////////////

—

This was done because thei:/seemed/to/pe a/consensus on the part L
=X
of the staff and the experts -that the second test was somehow more )

difficulta The reasons ‘for this_cannotvb; explained at this time.ﬁ

“~\\'

'.J % : : . ) B o ‘4
.x FREQUENCY DISTRIBUTION, - v

7 Figure 1 and figdwe 2 on the following pages\show.the frequency

of occurence of the differences Qt)_be;ween~the first ‘and second

1

testing results.

It is apparent fr mjobse vation'tﬁat a higher rate o

. A\~
i

occurred’in Sample II where t e original post and pre te

given in re?erse order.

. . . o . y # “ A . . g B
C “. B. 'MEAN RATE OF\I{'&ROV]MENT T

g sample iy showed second\iest scoree\which piffered from f”;st test

..r

scgres frOm -13 to +16. The ‘mean improwement was 1 37 pointe per

v
LT

items.

f ok i v [’ .
- Sample/éI showed second test scores (the otiginal pre teSt) which

a‘v

' differed from the first test scOres (the originai\:ost test) over a

range of -6 to +22. The mean improvement for all participarits was
o \ .

+5 3 points. This was d{early a better rate than in Sample 1.

€
ot
[}

T

e
3

N T - N

.
paréicipant. "This iéznbt an - encouraging provement for a,test of 35 .

)
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C. STATISTICAL-ANALYSIS: STUDENT'S T-TFST FCR
SIGNIFICANT DIFFERENCE BETWEEN POPULATION MEANS

. ample 1: The null liypothesis states that'there is no signifi-

cant difference between the population means in their scores on the

]

pre tesé and the post test.

¢

SAMELE - SAMPLE SIZE : " MEANS

\\ . . ‘\: ) ‘ ‘ . a - .
« Test 1 (pre test) » S 196 . ; ' v - 14,85
Test 2 (post\test) S '196 : -7 13,35

v

An analysis of the data revealed at t-value of -4.84. With an

aOl_level ofﬁconfidence,.T=2.576. Therefore, the . null hypothesis.

2

was rejebted and'a'significant difference did exist. Student scores

} inproved:significantly on the second test.

;t»

L

Samgle 1I: "‘Again, the null hypothesis states that there. 18 no .

S,
significant diffetence between the means of the scores on the pre

test and the post test. }

SAMPLE SAMPLE SIZE . . . MEANS
‘Test 1 (post test) 100 - | T i7.85
Test 2 (pre test) ) '100 : ;12,56

An analysis of the data revealed a t-value of 7. 64. With an"

H .Ol level of confidence, T=2 576. Therefore, the null hypothesis

L3
>

was rejected and a. significant difference did exist.~ Student scores

improved significantly on the second test.

- Conclusions. In both cases, the learning activities evidently

produced a significant improvement in the second test reaults.
Clearly, one test is more difficult than the other, or is somehow

_ confusing» Iten)analysis should be undertaken.




g

. sample of this size;«the Z test is appropriate.

D. STATISTICAL ANALYSIS: WILCOXON
MATCHED PAIRS SIGNED RANKS TEST

" The conclusions, that'there is a significant difference;”ié

confirmed bycthe Wilcoxon Matched PairS'Signed Ranks Test. This

test is frequentlyﬁemployed'in before-and-after test-situations, and

it zives greater emphasis tollarge differences in the matched

scOree. It is an appropriate test becanse it makes'use.of rank

‘differences and does not reqnire‘the assumption of normality in

- the distribution of the pre‘and post test scores. However, on a

1
Ao
" N A

"Hoz The sum of ranks for + differences equals the sum of ranks
‘ for - differences. g . :

,;Ha: The sum of ranks for + differences ‘¥ the sum of ranks for
- differences. :

‘Alph@ = ,01
N = the number of pairs for which there is a difference in the _
'f scores. Tiles are eliminated :
!" ;'; v ° :
T = the sum- of the: absolute values of the positive ranks or
the sumk of the absolute values of the negative ranks,
whichevér i; smaller. Thus

RN

/

Formula: T

e e e
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¢ . ple 1' Calcu ations show that Z -11 538. Since'Z 1is

-

significant at a valu[ of less than -2. 576 with an°a1pha of .01,

J o T

we/feject the null hy othesis. g L e
S T , amﬁle II Calcu ations show that Z = -7, 5923 With-a

'“l _ confidence level of .01, 2 is significant at a value of Tess than

i . \
2;576. This allows us to reject the null: hypothesis.’._. : K

~

ConcIusion. There is % significant difference between the pre"

and post test scores in both testing sequences, when this differ—

&

ence is tested either by parametric or nonparametric methods. The
nonparametric tést shows a‘greater degree of significance because\

v K ! s .(
it gives greater weight to’ larger differences. | T '

\




VI. EVALUPL!' .

17

L ’ “A; Evaluation Proc_dhre

Interviems were conducted with facul-y, staff, and students.

Y

- P b
S . *

_Patron comments written on the test forms were analyzed-. -

bd

ﬁ Faculty and staff members who were asked.to‘take.thé tour

'1

,and to g1ve a cr1t1que of 1t were:

;%u» ‘1; Joy Spaugh M A 1n Engllsh, College of W1111am and
t > Maryx Former library staff member who conducted or1enta-
'\ ;;”ﬂltion,'éspecially_for English classes, and,nowta TNCC
_ f' faculty member in English. 'i‘ ' W.‘ _ .
i 2. Tom Kllduffj\ Faculty‘member'ln Eng1neer1ng Techno’ogy.
N “(NOVA‘doctgtalgcandldate.) | B
. . \ .P',;" 3.. Bobbie wright‘:.‘? ‘Program head iri~‘§oc1:.o]:ogy Departmeht .
- ;;;//1N662/doctoralDcandldate ). |
\l . 4. Roblnetta Hooker: Member of PREP at TNCC. (hOVA'
;// ﬁ¥ ' i.’ doctoral cand1date )
S ; . w
g ?f" 5. 'Pamibormanf. M..S.,ln Coansellng, farultg,member in the
iCounséling DlVlSloh. Head of the TNCC orientation program .
;}. ‘ :63 Della Howard and‘Sandi Hall: ;SecretariaL members of/fg;
B . ‘ L R, C.:staff{ who we}e newhto,library werk anthadlhad :
no'formal orientation.b . a
’,LAI’ ' Ms. Spaugh was among those faculty members who brought her
\ '. classes to the 11brary to take the orlentatlon tape program
. . I




e

B. SUMMARY OF COMMENTS

Positive‘CommentsL e .»@Q

e
R

. . 'l’-'." -
~= A very nice orientation program»as‘it stands. Very'informat1Ve.
- Liked tape, itself and | the way it was set up. - Enjoyed it and, -
learned something. Felt content was what was needed to know.
Good to be able-to stOp and listensover, if anything missed.
Vr '\\:
- Very'well -done.. Sometﬁing reassuring about being able to st0p
it,and say "Wait a minute...did I miss something." Really
enjoyed iee. - P 0 s S

3 ] - - »
Ea ! Lo .

!

L

- A little show or fast in spots but on the whole very good.

D=1 would lunk an. essay exam, but the multiple choice refreshes

your mehmory. ;; g _ .

- A good idea and an exdellent applicatio . Information useful
-and %rell given. kThe tour/test was exc llent. /

- Liked directness bad simplicity. Felt I Was taken by;the hana‘-

and shown where everything is.
-—‘Voices were pleasant and;friendly, and the mistakes natural
ones. General effect pleasing. - ; !
— Did not fee1 patronized Tape wasn t dumb, childish or phoney. y

]

- The subject material vas reasonably balanced. Perhaps more \

,needed on the A~V material and equipment. More" explanation.wwﬂnr'””

o .; ey

. gative Comments/and SuggestiOns for Improvement"c )

o’

:” -< Need more positioning. Point people the right way when they

begin so will know exactly'where things are. 'Sometimes feel
~ lost ‘or. abandoned., Some locations are vagqe., Should glve
points of .reference to partidular ‘aregs so they are easy to-

find. Be sure all signs dre in place. e - .
- o - : [ PR

C - Most of the questions can be aﬁswered with common’ sense, of

figured out logically by the framing of the»questions and > .
answers. ; .

- Could be im roved.if offered in video ds well: ‘&P audio. (This
‘is viewed as illogical, since the participant was walking
through the Learning Resource Center itself, handling the .
books and’ equipment in 3 dimensions and living color )

)
== Don't tell us it takes 20 minutes, when ‘the: wholé thing]takes

an hour. o e _ e

wd "




- . ) _~‘ . / L 19 -

-~ Tests too long and tedicus and the questions ape thes me
. Resent doing -: twice. (This is’ on1y necessary as part of
this pIOJect./ ' Y

‘=='The more patrons knew about rhe library, the [less th
' “the ‘tape; The. less they knew, the more the
‘was obSqrved by Ms.. Spaugh not mentioned b
selves n

-- If patro& makes high school (32 or better) ph:pre test, should
not be”required to take tour or post test/ May, buyt should
not be required (Requirements is caused by the n¥
project )| ¢~ . '/

. I8 4“"

- Dictionary questions are confusing because
clear exactly,that we are dealing with a dicrionarv, includi#g
subJect dicuionaries as a class.,‘ /

The tape is d;& and xou can t see anybody. The reference
" librarian's presentation is much better because it is pers na1

has slides, .and"1is more interesting. B : f-

v "\ S ' /
Ce=A cleare1 explanation of the Reader s Guide is needed. Since
there is a film strip available on- this, the tape should

probably refer the listener to it.

Professional Observafions. T - ,f ~ o
- f . o

- The good tudents listen to the whoie tape, and when they want
- more«in?ormation, they go back and listen’ again.

:

J'»

- Thos@ no% interested may sit down and 1isten. They don t go

arGUnd or open the books or observe anything else. -
§ ’ “

- It- appe%rs thay many’. initially seé the library as a simple
ysystem. After listening to the tape they realize its '
comple#ity, become confused and may have setond thoughts about
thg questions.on the\post test, outsmaiting themselves._ One/
" of th?/facule?lsubjects had ‘this experienbe.

/
/

—- There is a great deal of information to ~digest, and what once

“f'ww,_ seelned self-evident no longger appears so. .There 1is probably

no way to get beyond thisvinitial perception of complexigy
-through the tape, itself. When materidl .is reenforced 'in A
class work by cooperating faculty, and then used, then facility
develops and the confusion passes. For prqficiency, material -
.must be presented sevéral times in different ways, and there
- . musf--be a need to kn w._ : :

RS <7

Spapgh found that, her students had a great curiosity about o
details of call muymbers, LC numbers and other things and had
a considerable capacity to learn details of. 1ibrary systems. '
Agoin, this arose from self—discovery and a need to know. °

- o

Y

ture of this/

it is n ver. made I

v en XY

a
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| REVIEW OF TEST QUESTIQNS\ . 20
% ‘ Student EvaluatiOn/of Ques:ions. o x» " T
\%: : ‘h - 'The students were asked to putuan ‘X beside quesLions which seemed
‘i. yto,them difficult or confusing.

When the ;esults were tabulated it
- ,/ .
was found that several questions were conSpicuous. 14, 16 20, 21,
- 25, 26* 27, 28%, 30 32 33 50, 57J 58, 60 67%

‘were the greatest of~ nders.
N .

X improve'them.

. - Those with stars

/ : 4
These questions will be reworded "to

Need for It

d bottom scores tabulated for an item ana}l sis, so

is done, thh tests should be reedited and script changes made to

conform with the new expression of the questions.

A newvtape is
EN “—---' . ’
) needed which will also incorporate changes in locations pf icems and
- in theunames of personnel. '

. L
e
&

This item analysis and the whole new qroduction process are

o time.

¥

-~

considered to be outside the scope of this practicum, and the” available

It will be done as part of the professional work of the

-
-

practicum.

librarian and staff based on the information learned: through this

&£

Analysis. o T '




jthe frequency d1str1butlon in Frgures 1 and 2.)

systems.

',-unfamiliar.

N .21

SUMMARY AND CONCLUSIONS .

VII.

£

e
There appeared to be a close relatlonshlp between a person s

I

level of. 11teracy and fam;liarlty with the use of the 11brary

People scor1ng at all levels of the cont1nuum on the pre test,

1 e

“"(*:"-:u .

from developmehtal students to faculty, show llttle change in
A
tést scores after tak1ng thefOrlentatlon Tour. Some of them ‘
et - . ‘
make the same score,\or even do worse ‘on the post test. ?XSee \
; ,J N

.)

Concern about: the effect of read1ng problems on th1s

p{zject
: was felt dur1ng the development of "the tape and the tests. gnréﬁ*'

¥
4

effort to determ1ne.¢he reading d1ff1culty of the test, the pre

-

test was glven to a lO—year—old boy recently tested ‘and found to

be-readlng-on the average level for the fourth grade.

el . -
. . -

He scored
22‘(of 35), a‘score in the higherlrange‘(72nd.percentile)i

- Itis a truism that pg6p1§:wh$ have limited reading skill
and yocabulary.do not use:thedlibtaryand.are baffled“byaits
It-is conjectural;lf“they.receiye.much lnformation even

)

‘They cannot test well, presumably, because they cannot

read the tests, and cannot relate the words they hear to the words

‘.

they see.
C ' N . X ) , . - ) ..
Because of this word—barrier“it is doubtful if they»will'ever.

-be facllé w1th card catalogs, reference books, 1ndexes, b1bllo-

/

graphles and the llke. They are hard pressed to f1nd audio and

v1deo materlal because ‘of the word barr1ers 1nherent in the access-

. e

ing'system. When they do find 1t, 1t is doubtful if they
' R . i . . I3

frcm”an.audio—tour,.because~the words.and the items described'are e

vy
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H

E

)

%

: k-
% L - S 99 %
comprehend mucn they see and hear. Even 1f they gain impress1o E
1\ - < E

v
l

E‘and vague understandings, it is difficult for them to verbalize

or reproduce these understandings.

Ea
R

'The hard'question again ariSeéé do people, in fact, know

anything at all unless they can assign words to ft? mHow can they

think - converse with themselves - to reinforce what they have

'

V.g . learned if they have no vocabulary? How can they tell'us, inN_ ”,_ m%: . -.f
4‘1 educational s1tuations,xwhat they hav% learned? As many have. E)

-“); o observed, the fundamental problem of the American educational '; o "%,

"“ - establishment is the creation of'literacyaf’/JXZL %i‘
% : : 3

Until we can give people words, we cannot give them knowledge.
In the meantime, efforts such as this orientation program and
.. much else which passes for education, will be largely cosmetic;

LR

- It is . an exercise we do because it seems a good thing to do. Tt e

is not, and Wlll not be’ materially helpful in the acquiSition of

substantive L. R. C. skills. It may, however, as a former study . ~“f’
shows (Vernon,‘l975) be helpful in improving’the attitude of e T ¢

patrons toward the library, their general sense of comfort within
P
it, their friendliness toward the staff, and increas1ng their

e '

-frequency of use.

_(’

o« -

'°Conclusions-‘ ‘ - . R
patrons who took it
H

seriously, were-curious, and suffic;ently literate to be able to

- 1) The tour was very helpful to the f:

£y
A

proflt from lt. L . o o o o T

2) In: both Sample I and Sample II, there was:a statist%gally
!.u .. -
significant improvement in.performance on the test given after’the ’

.- = : . .
i A T 7o e o s e
. v : .

i

. - ' e Co e ‘ e
_ 4 _ | } W - ._ . e
e B . )/ 2 . : - . - . &
to- . : N . . . . . o . .
- >
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’

ton

- "

“ . . N ;\-: . R - . ’
tour. E B o ‘ i

3) Slnce it has been prev1ously shown (Vernon /d975) that

R /’I.

repeated exposures to’ the llbrary ncrease pos1t1ve att1tudes and
B

frequency of use, it 1s felfxthat the\tap\\tour should def1n1te1y

- /
"a“:

‘be retained as a pract1ca1 and systematlc means of prov1d1ng this
‘ /’

.

kY
‘

exposure,‘ All the othe cl ss™ to S, lectures, and personal

.

'services.should also continue e’ used.

4) ,The tour shou1d be cont1nuous1y up-dated and’ rev1ewed.
Item ana1y51s on the test items should be done to 1mprove dis-

cr1m1natlon -and lessenlconqu1on caused by elements of the tests,

themselves. . ‘ e .
.

\5)_ If prof1c1ency -is to resu1t “thls 1n1t1a1 exposure must£%

\\ — "{
be followed by relnforcement through clasahwork 5nd ass1gnments %

P

. wh1ch requlre a need to know 11brary SklllS. th;s motlvatlon is

—

cruc1a1 for the successful acqu1s1tlon of these . sk111s. : "

-
@
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. A. -INTRODUCTION:

28

1, Welcome to- Learnigngesource Center: Dr. Richard Péters
' OBJECTIVES: o .”_ . .
. ",-'_ “; - .\ .
: AFFECTIVE} vTo make patrons feel they are welcome and that the
- LT Learning Resource Center exists to serve them.’

COGNITIVE:

To inform patrons that the library has a professionally
qualified staff

'\\ .

: i SCRIPTr ?"Greetings - I'm Richard Peters. \Af Director of the Learning.
i ,.;r' ' { :

Resource Center ‘hére at Thomas Nelson’ Community College,kit is my pleasure

k, to welcome you.' Let me impress on you that the L\Arning Resource Center

<make vour time at the college as worthwhile ‘as possib e.

Our staff consists of four prdfessional librarians nd an audio—visual

\
coordinator with Master 8 Degrees, and three library assistantéﬁgith

Bachelor g Degrees They are well qualified to help you

\
A

fou have all heard the old bit about 'being able to lead a horse to.

water but not being able to make it drink.' During this prespntation, yo#

i

will be introduced to a variety of helpful people and a wealth of valuab e

information. You will, be encouraged<to make use of our services.. These

resources probably represent one of the major differences between this anﬁ

other educational experiences. Please do yourself a favor and let us help
you.' |

i
' {

) ' i
-You will now be led—to-the—water, figuratiyely speaking, and about all)

we can do is hope you remember what you are about to hear and see, and coml

back often and take a big drink. . g X

‘Now, let me introduce you to Christie Vernon, who is the Coordinator
. of Library Services. She will conduct you on your tour of our\Learning

Resource Center. "

!

|

o , y ]
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Christie Vernon

1

©o

A. INTRODUCTION: .
2. Instructions for the Tour: Ms. .
 OBJECTIVES: T
7AFFECTIVE.V ‘To reemphasize staff desire to be of service.
E ' . . To allay any fears and gain a positive attitude toward
i - the pre- and post—testing procedures. . : .
COGNIT-IVE:\I To explain why the tape was developed for the patrons 5;
~ ., use. ‘ '
To tell what information is being covered in the tour.
To give instructions ‘in the procedures for using the
tape and taking the tests. ) :
Y P . ) . _ ' T
SCRIPT: . "Hello. This tape has been mede so that you can take the -
tour at your own personal convenience, and still get all the information %
i
that would be available to you in a regular orientation session. In fact, i
~WE hope this method will be more useful, since you can stop the tape when-%
¥
Please feel free

eve& you wish, or listen to any parts of it over again.

'.l' "

to ask questions of the staff as you go along.
Resource Center use. the area more, and enjoy the use of it more. They

We have found that people who know their way around the Learning
believe that it helps them with their studies, and ‘that the use of library

We will tell you what kinds of books and

is_a pleasure-throughout life.
reference materials we have,‘where.they are located, the kinds of services
we can give you, how tp use the basic library tools, and we will introduce

4
/

-
K

. /“

you to our staff.
not b

In order for us to know if the program is helpful to you, we ask you to
take a short multiple—choice test before and after listening to the tape.

-
with your

[

-~

Only your Social Securitv number is on the test. and you will n
In fact, we are the ones who will be graded because

help, we can learn how to make the tour better for those who come after you.-

) . graded .
Please turn off the tape now, mark the test that has been given to you,
‘ T ) b

’ -
a8
QNlD.
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2. Instructions for the Tour (cont'd)

DN =

an&'return it~to the librarian.

Then“turn'theftape back on.

“’(Pausej

on the desk in front of you, if you wish to: pick one up.

numbers.

?
Now, you are ready to’ go.

‘DESK. Here is

]

Orientation Station (1) is the cmcu’mriou

Jane Bartlett, the Circulation Librarian, to telI\you
~what its functions are.’

\
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There are several maps posted on the walls, and there is a small map
Please note that
the numbers on the map dre not the Same as the Orientation Station

<)
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T . L ~ Special collections

' the CARD CATALOG, DIVID

- DESK directly in firont of

‘ o

‘. N\ . Lt F. * . N
. . / , . v , v . ) : 31
B. SERVICE AREAS'- ORIENTATION STATIONS _ i " .

‘

l/ ’CirCulation Desk. Ms. 5ane Bartlett, Circulation Librariau ;

OBJECTIVES. General objective for .all the Service Area Units is' to .,
i help the patron become familiar with the personnel,
/ policies, locations, and tools of the Learning Resource
‘ Centér. . ; .
AFFECTIVE.‘ To feel welcome. S S | -
To gain initial familiarity with the Learning I
. Resource, Centers e

R .To recédve introduction to staff . d
’ To feel free to ask questions.

»

' COGNITIVE. To know the hours of Operation and rules for using

. materials.

To know the definitions and’ uses of::
Reservas . _ F ' o
Vertical file o ' KR

Audio-visual material; media, #bftware s

/ ' College archives ' : . .

; ' ' Any other key~word terms o - X
PSYCHO-MOTOR: Student is asked to fill out registration card.
SCRIPT: "Hello, I'm Jane Bartlett,

Beth Witherspoon 'and I are

in charge ‘of the Circulation Department of the Libraryp
Since the surroundings may be new to you, let me give you a brief

visual tour of the Learning Resource Lenter, of which the library is a

part. As you face the,front of ‘the CIRCULATIQN DESK, the general book

collection;is to your left in the tall, green STACKS. The collection now
. , ;
contains about 28, 000 volumes and is still growing. f L. .

®

Again, on your left, are two rows of cabinets with dpéwers. This is-

into AUTHOR TITLE, and sun&ﬁcr sections. .It

lists all ‘the book and AUDIO-VISUAL holdings in the collections.

Turning your ack to the Circulation Desk you will see the REFERENCE

ion and back issues of PERIODICALS behind it. The two magazine racks hold




_seen near the 1eft exiSt sign. ,

the 1ibrary, we ask you to.’fill out ouE registration card. If.you have

ing them to the CIRCULATION DESK and merely signing your name. ‘

~-and MAGAZINES usually circulate for.3 DAYS OR LESS. Persons not return-
- the case of overnight reserve 1oans, 10¢ PER HOUR. . - ‘A . s

-are several SPECIAL COLLECTIONS he1d here at the CIRCULATION DESK~ Our

\ TEMPORARY'EESERVE”COLLECTION is a group that~inc1udes some textbooks aﬁd

~ the faculty for student use during the current quarter. ' To enable many

w‘;' L ' \ B ",.- 32'
1. €irculation Desk (cont'd) \ . '

- -

the 1atest issues of ‘our most\popuiar magazines. ,"

Turning to face the CIRCULATION DESK, you wi11 see the AUDIO-VISUAL

EQUIPMENT area to your right.%'NEararhe re«r center wall is &he COPIER
I3 : -

where, for-5¢ a page, you Lan duplicfte.prinned~materia1.’,' . {{

v, ‘ e

*~ .

The 1ibrary workroom and the 7earning'R source Center offices can. be:

’ 2 ~.,\ ) :[J.' . .
This' 1ibrary is a EUBLIC FACILITY and as such may be used by any

A4t
/\ ] '

Tidewater resident. We\are @PEN FROM 8: 00 a.m. to 10:00 p.m., Monday

through Thursday,,and from 8 a.m.»to 5 p.m.; on Friday. On this visit;tov

not a1ready done so, please turn off the tape and do so now..‘(Pause)
¢

Once this is completed, ypu may check outrlibrary materia1s5by bring-

Nearly a11 the materials in our collection may be BORROWED FOR™A ‘PERIOD -
OF TIME. The NOkMAL LOAN PERIOD for tiost books, records and cassettes ig
TWO WEEKS, and renewals may be made indperson or by phone. REFERENCE
BOOKS RESERVE MATERIALS COLLEGE CATALOGS items from the VERTICAL FILE,"

i

ing materials by the‘due date are subJect to FINES of 5¢ a day or, in the

A moment ago 1 meﬂtioned RESERVE MATERIALS and a VERTICAL.FILE.v There @*;,

1

- f’

Vd
-

. . . R \; - : - .y A
supplementary materialsj(books, articles, or A/V materials) assigned by
. ) ) ' b g D ’.-‘ I

i




" TRAVEL Forn RS, MAPS,

the open she

’tary materi ls notﬂbou d_in your regular research sources and information

1. Circul tion‘Desk,(cont'd) : . ".E RV , 33

Lot

\ 2

The PERMANENT RESERVE{COLLECTION is made up of books over which we

|

]
leteater control because of their tendency to disappear from

feel we neeng

-

ve‘. The collection/includes items of special value, ‘books_

on aut ch nics, cooking and sex, and textbooks used in other quarters.

~

These books .ay b checked out for the .regular tWo-Week loan, but you

must ask for] them &t the desk.\

-» Arowo black iling cabinets inside the CIRCULATION DESK contains a

collection alled th VERTICAL FILE. In the file are PAMPHLETS BOOKLETS
CLIPPINGS from magazines and newspapers and other

miscellaneo 8 items,;‘raanged in folders by SUBJECT. \These ‘are supplemen— '

/

from this flle can, ofte be helpful when-writing a paper. - Please ask/the

- ,
staff to help youywith the VERTICAL FILE. We also have a/special EDUCATION

f i R .

'COLLECTION for faculty sthdy, and the college Ancniv/s. |

"

Other ollections held here at the,main desk include an assortment of

terials called

/
non-book : s OT AUDIO-VISUAL SOFTWARE FILMS FILM—
/

_STRIPS SAIDES and/combinaqions of these can be checked out on a 24 hour

loan or uged in the Learning Resource Center., Framed PICTURES are available :
. 5 .

b

H. 0n the outside left of the CIRCULATION

l

able for‘a two—Week loan\ The NEW BOOKS are displayed'here, alse. On-the-

out for O WEEKS. A large J llection of COLLEGE CATALbGS from most, of the
o : ¥ 7 . «
f ’ } .
l o . 4-‘9 . L] .

—

re

ry.
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'1.3 Circulation Desk (cont'd) -

34

)
¢

4-year institutions in the ountry is found on the same side of the counter-

\as the records. These may e borrowed for THREE DAYS.

In conclusion, I want you to know that we. are glad«to have you here.
P1. ase. fee1 free to ask’ questions at any time if there is something you
don t understand. Your comments and suggestions for purchases or improved

°

service are always welcomed On. the desk you. will find a card you can use

for this purpose.

. Thank you, N o - : . ' : ,

. & T
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B.. SERVICE AREAS: ORIENTATION STATIONS

2.  Card Catalog and Circulating Books: Ms. Aileen Schweitzer,
' , :ﬁr‘ - Catalog Librarian - = .

OBJECTIVES: ¥

"~ AFFECTIVE: To begin to develop feeling of familiarity -and
: confidence with both locations and 1ibrary symbols
. COGNITIVE: To become familiar with L. C. system of cataloging
. To understand use of the call number
* To know location and use of card catalog .
. To realize that this libraty places cards ‘for all A-V
, materials in the card catalog
- © *.To understand the use of terms above the call number,
and the use of special sleeves on the cards
To know the definition of key words )

A

. - PSYCHO--MOTOR: *Patron should display -ability to choose a ‘book: from
: : the card catalog and locate the material on the shelf
or other appropriate place ' : :

v ' _ EX ‘

’SCRIPTt (VERNON) "The next stop on the tour is the CAED CATALbG,
which you wfll see to your left as you face the CIRECULATION DESK Here is
Ms. Aileen Schweitzer, the Cataloging Librarian to tell you about it "
. Helle, . Our card catalog is a DIVIDED CATALOG; that is, we have three‘ ’
separate sections,»AUTHOR TITLE, and SUBJECT. (The subJect, aS»you know,§
'tells what the book is about) All cards within these sections are ine
‘alphabetical order. It is divided because that makes it much easier to file
the cards, and also for you‘to find what you are looking for.l Please find
‘the TITLE sections (on your right on the front) and take out one of the
. drawers. (Pause) We use’ the TITLE section because it is the easiest. You
may find several books in a catalog by the same author, and many cards under
the same subject, but you will rarely find a duplication of a TITLE.

Cards are filed in.alphabetical ord r, word-by-word EXCEPT that in the-
subject catalog, the historical subdivis ons are filed by DATE order._

.EABBREVIATIONS are filed as 1if theyfwere spelled out. If a card sa & SEE or :




. . N N . , . » . ‘~ . ‘~. ‘.' . - :. ' 36
‘ - 2. Card Catalog and Circulation-Books..(Cont'd) e o '
. . o . . . L e L
"see also, look under-the words'thatuit _suggests. . .
Ie g ™ \\ B o
S Please look through these cards and notice ‘that each of them has a set o
of letters Fnd numbers in the upper left hand cgr;er. This is the CALL

NUMBER. When you find a book you wantﬁmalways
/
it-tells/you.where to find-the book on APe-shelﬂ‘ The- letter or letters on ,;;.

te this number down because

the first line of the call number stands for the general subject area. The
\

' second line, which consists of numbers, is a further subject subdivisions
[ " i \ ’ PO .
- The third linc, which is a combination of 1etters and numbers, ‘Trepresents the '

author s name. - L e S ‘ i
If you will go to the end of the~card catalog, you'will.see a sign which |

explains the. LIBRARY OF CONGRESS CLASSIFICATIQN SYSTEM. (Pause) ’ y .‘ ﬁ.‘ -
You are probably familiar with the Dewey Decimal System, which- breaks the

field of knowledge down into lO main subject areas, which ar% divided into

lOO's, 200's, and S0 on. However, all the Virginia communiﬂy coll&ges use
this other system, called the LIBRARY OF CONGRESS, or L. C., SYSTEﬂ It
: divid s the field: of knowledge&into 200 MAIN AREAS by letters of #he alphabet.

/ .
’Th 8 means"B‘r‘books are on ‘the sheles/in ALPHABETICAL ORDER, NOT in . .

umerical order. < . . e
. e " ! » oo
/ ° v

You will notice that G standiéfor Ge graphy, and M for music-Lthese are.

~

'coincidences, there is really no: ion. between the letter symbols and the

- - Jf"%'\ |
and study this system. There is no - :

onne

subjects themj/lVes. Take a min

. . Aneed to memorize it, the ‘ rarians don t usually know it by heart either. (Pause)

gl

' There are ‘two ve important things,to notice about this system. FICTION -

. .and BIOGRAPHY ar not separate in t)'né L. C. system. They are cataloged an'd

7 © - "

placed on the-shelf by call numbér. Biographies will be placed on the shelf




Card Catalog and Circulation Books (Cont'd) -
N . ’ ’

in the subject area for which the person is best known. “FdE“éiaﬁple;w-ﬁ,“\“

| Presidents biographies are in American History. The fiction is divided
by the author s nationality, and the century inrwhich he lived.

‘ When using the subject catalog, if you have trouble finding your suhject
you can try narrowing down the subJect, or making i mo;e‘broad, or using a -
_Synonym. You “can also iookfin the big red L. C. SUBJECT'EUIDE which is on
the table between the catalogs.h ,"\\\

. Although I always ‘say "books" you will notice as you look through the .
cards that some of them have words above the call number, such- as FILMSTRIP
PHONOTAPE, PHONODISC and so on, This tells you that the item is a piece of
AUDIO—VISUAL MATERIAL, that it is not a book. This library has a completely'
‘integrated service in books and- MEDIA because we believe we. are. dealing in - 4

ni.information, not merely in books, as such. We buy and catalog all the AUDIO—

. VISUAL SOFTWARE for the school. ‘If you are-” looking up. any stbject, you will
find all the different forms of material listed in the card catalog, not

just the books. e ’ . o e L*ﬁ'

You will also notice that some of the call numbers have R-E—F above

Iy
&

them, or are stamped REFERENCE. This means they ar[ held in the REFERENCE f,——~s

" DEPARTMENT,

. . T

~

Some cards have a.red plastic sleeve on them that says RESERYE. This
)
may mean FERMANENT or TEMPORARY RESERVE and they ame available at the
: r
| CIRCULATION DESK, ‘, N

/ i
3

| ‘ Now, if you would, please lo7k through fhﬂwiards until;you Fee an ENTRY “_
. \. (that is, the author—title and other info7t/nation) on a card, which interests

L e _you.- Copy down. the CALL NUMBER and try 7 find the material - 1in the STACKS,

~ -

N




‘The books s€fart on the first row on your left, with the CALL NUMBERS

..beginning with A - and proceed in alphabetical order. If you have any trouble ° ti, ‘k-

S . ‘ |
te R h . - 38
2. The Card Catalog and Circulating Bogks (Cont'd) - - S : S “
in REFERENCE ‘or at the CIRCULAT ON DESK. The STACKS are the rows of. .
5):1\?{— " '« A\
wshelves on your left, where the bulx of the. library holdings are shelved. ‘

\
at a11 finding the item, please ask one of us to help you.’ Turn the tape off )
A,
now, and when “you have found your material, turn it back .on the next part '
b
of the tour. } ' ST . oy
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B.- SERVICE AREAS: ORIENTAIION STATIONS - ] - ‘ W

3. Reference Books. Ms. Lynn Tienken T
/ N Lo

OBJECTIVES: '

o FECTIVE. To help patron fee1 that Reference is a’ service area VAU

- where help 'can be receivediat all times, esPecially”//////f: '

. T for more complex library problems. ) .
To understand 1o 'tions, purpose, and use of.a
Reference Collection.
, : , .To kilow what s rvices the Reference Librarian can - -
\ , .. 8glvé them.
: ' " To. become familiar with specif1c types of Réference

. books.

Tovknow definitions of key words.

* COGNITIVE:

L3

<

«SCRIPT' (VERNON) Across the walkrway ftom the CIRCULATION DESK is the

' REFERENCE DESK. Here you can get help with reference questions and also a

”‘J e

_directions for use of the library and library materials.. Our REFERENCE '

2

LIBRARIAN is Lynn Tienken.

§ F_

"Hello, ‘welcome to the REFERENCE DEPARTMENT

\
my desk and to the left you can sée three ranges of stacks which contain

- “ 3 (TIENKEN) Behind

LA R

REFERENCE BOOKS. They are arranged\in alphabetical order by CALL NUMBER,

starting in the back on the let side. You can identify a reference book

R

NBetause the letters R-E—F are printed above the ca11 number.
& £ /' 5

\\Ll Books are _not placed in REFERENCE because they have a. mysterious quality

7 »’I

of some sort, or because they are expensive.

3 "I‘ L ~-

', which- you. REFER for brief”

REFERENCE BOOKS are those to

statﬁé‘éics fharts ;s

maps, biographies, and s0 on They aré not usually.checked out, but are kept

on hand for everyone o use at all times. If you need. some*information for®
. ’ o = "r‘ * N 1 . i S -

or very spEeific informat ong

~
s

work at home, you can copy the pages you want for Scfa,page. -If_necessary,
you can ask to take the book homefovernight.

I °

volumes of.new encyclopediasj but the most recent older sets are in the cir-

We would'rather?not.check out

culating'section. ~ .‘}Af'-»"'
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3. Reference Books (cont'd)

" 40

., ; .
! . - ' :, . L8

- Among the most frequently used REFERENCE BOOKS are: ‘DICTIONARIES,
ENCYCLOPEDIAS DIRECTORIES ALMANACS AND YEARBOOKS 'ATLASES, BIOGRAPHICAL
WORKS, BIBLIOGRAPHIES and LAW BOOKS._ DICTIONARIES tell the meaning and

history of words,’ and ENCYCLOPEDIAS give brief articles on almost all

‘-eubjects. ENCYCLOPEDIAS are a good place to look f1rst for general infbr— >

ks )

\ -
mation on a subject Be sure to look in.'the INDEX of the ENCYCLOPED.A

because it will mentaion names“or topics located in the articles, that are

o

not important enough to have an entire article about them

[

One: important thing to- know 1s that there are DICTIONARIES and ENCYCLO-

N 1

PEDIAS on'every topic-under the sun:. UNABRIDGED DICTIONARIES ive the

meanings of all English words; qABRIDGED ones give the meanings for a

" ,selection»of the most used words. There are DICTIONARIES in various lan—

guages, and in:most subject areas. There are GENERAL ENCYCLOPEDIAS, and P

ENCYCLOPEDIAS in special subjects, such as the McGraw-Hill En_yclopedia of

* Science and Technologz_ o N o . .

‘&here are' also SPECIAL SERVICES such as Facts on File, Congressional '

Directory, and the local city directories, will tell you where’to locate

associations and individuals, both private and governmental, in all fields

..... et

\of activity

«

ALMANACS and YEARBOOKS will give you names, dates, events, agricultural

a'.

and industrial production figures, and a multitude of statistical facts
and graphs. ATLASES will show you MAPS and CHARTS giving all kinds of.

geographical and geological information, both current and throughout his—"

“u

tory. As you know, a.BIOGRAPHY' gives the facts about a person s life, N
a {a

9

while a BIBLIOGRAPHY is a list of . éooks and .articles in a subject field »ﬁ

Tﬁere are many BIOGRAPHICAL and/BIBLIOGRAPHICAL materials in the reference_

.
<
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Reference Books (cont'd)

2
P

~ section. ’For example.' Who s Who in America, and The Dictional ‘of National //ﬂ"

s

Biograghy as well as Current Biog?aphy, which tells about well-kn ;_ i : %,

&

»personalities of the present time. ; : o
e o < : B
We have The United States Code, which contains federal (national)

1.

laws, and Virginia Code, as well as some books of laws for peninsula cities
and counties. L o - i . . L

If you need the review of a hook s we can help you use the BOOK REVIEW

B - DIGEST and the NEW'YORK TIMES MAGAZINE, both of which we hold for several
:degades.‘$~_ - ; B . ". A _ E» - il o
' As part of the REFERENCE SERVICE, we also conduct ORIENTATION TOURS, Lo~

and give‘presentations‘to‘your classes”in the.use of:thellibrary in'general,

N 4 .
‘ LA )
\
- .

or fn a special subject area, such as English or Sociology. We will gladly -
S give these presentations in the library or in your classroom if your
' instructor ‘asks us to do,so. I am also happy to help you individually in

»the'library at‘any*time.“Please don't hesitate to ask for my~help,‘that "is

-

' B . ) X 7 : St
the main reason I'm here. T N !
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" magazine is,in.. The FILING CABINETS with the‘MICROFILM BoxEs in th

Take time to look in the drawers if you wish._ (Pause)

S '-. . : o - : : . zz
B. SERVICE AREAS: -ORIENTATION STATIONS : o ' . -

/

. 4v/ Periodicals, Indexes and Microfilm. Ms. Lynn Tienken

OBJECTIVES' o : B - S

roe -AFFECTIVE: As above in. section (3? . E- ° .

P

COGNITIVE: To know/location of periodicals in all forms. "
_To know principles of use of periodical indexes.

7

microfilm cardex, Reader's: Guide, and so on.

-

///’PéYCHD-MOTOR: To be able to use the Reader's Guide as a means of

finding articles on any chosen topic. -

-~ N

: SCRIP'I“'K ‘ "Po the right behind the Reference Desk, you will see

four ra Tes of stacks which contain large, green boxes. These shelves hold

”IabICALS that 18, the magazines and newspapers. They are in

ALPHABETICA% ORDER BY TITLE, beginning on the front right hand side. If i‘,

you will go over to’ this side, to the tables containing the l rge sets of

books, you will see a revolving card stand, call a CARDEX, on the front

N

table. (Pause) . . . \

This CARDEX lists all the periodicals we take, in alphabetical order,
"and shows the years held for each. This 1ibrary subscribes to alqost 600

PERIODICALS. " Most of our magazines are disca cci aﬁ&er a year or éyo, and

r‘ -

are

against the wall. You can\see from the labels on the front of. the dra ers

- that they;are in ALPHABETICAL ORDER BY TITLE, and then IN ORDER BY YEAR

Y

\

The MICROFILM REELS are read on the two MICROFILM READERS on the tabl

Y

next to the cabinets. Please ask any of the staff to help you with these L
\
READERS at any time. One of the\READERS 1s -able to PRINT OUT the microfilm

~

"+~ To know definitions of key words, such as periodicals, '

\.
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i - 4, Periodicals, Indexesc and Microfiim (c0nt'd) e _ -
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[

L pages. However,ithe print is white on black, and is Aa wet print which

o

curls up . So, it is not a‘very useful thing to keep permanently. “The
paper is also very expensive. So, we ask you only to print—out when you '

\

. fin statistics, or charts, or.simﬂlar material which you need exaecly as
w» N, o \ o . a . ¢

F

it appears on the page.
In order to. know where to find a PERIODICAL ARTIC on'a certain

topic, you need to look in one of the indexes‘ READER S GUIDE, EDUCATICN

¥

3 INDEX, SOCIAL SCIENCE INDEX, HUMANITIES INDEX ‘or the NEW YORK TINES INDEX.

[

You willufind‘the READER'S_GUIDE on' the first table on the left. Please I
- <" turn off the tape and . open one -of the volumes.‘ When'you_tnrn'the tape
ﬂ\ . back on, I will explain hcw to use- it. (Pause)
v s

The READER 8 guidezis a SUBJECT and AUTHOR INDEX to the magazines which

[

are listed in-‘the front of each volume. Ve take MOST of the magazines f' t 4 )

N

indexed in READER'S GUIDE, as you .can see by looking at. the check marks in
%
the front.  The SUBJECT you want,may be’ a PERSON, PLACE, or EVENT.- As

you look at the subdects listed on the far left of the column, you will »’/”/;;dﬂﬂfzf

sge that each subject may have several articles listed. The information% .

I

given for each.article‘is;.TITLE,“AUTHOR, NAME of MAGAZINE, VOLUME and pkcg |
NUMBER and DATElPﬂBLISHED. By copying this information down, you can go ‘
directly to the article, either on the shelf, or in the microfilm drawer.
This system is the same for most of indexes, but if you have any questions

at all, please ask us to help you. There are~also complete.instructions in

the‘front of each volume. There is one complete volume for each past year,

\ ‘ - and a box of SUPPLEMENTS for the current year.

A. \

' Incidentally, in the front of ﬂhe reference .area, we have the current

Cw




o

NEW "YORK TIMES.

1

‘Z, Periodicals, Indexes, and Mierofilm‘(cont'd)

n

If you need help in making up a bibliography - a Iist of books,

‘glad to. help you get it togethj
magazines and special references.

Thank you. ;

———

newspapers, including the WASHINGTON POST, WALL STREET JOURNAL and the

varticles, and audio—visual materials bn a particular'#ubject - we wi11 be‘

¥ through the use of encyc10pedias, books,

-~

i
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. \ B. SERVICE AREAS: RIENTATioﬁ'STATIONs e

,‘STATIO,N (5). Here is Ms. ..‘V[arion Fast. S

.of‘Learning Resources, and thé Coordinators of Library and &udio*Qisual
(

Fa
v R .-

Y‘SF Library Offices and Workroom. Ms. Marion Fast . e,
0BJECTIVES° ' «'-’f\, ;- | - L i R ST
\:_. ‘\ " . N ' : C
T AFFECTIVE; To cause patron to feel that suggestions for additions .
4\\\\1 i . . } to the col}ectfon are. welcome. e . S

COGNILI@E. To give a brief overview of the buying and processing

} function in the Learning Resource Center . ‘ .
. To develop familiarity with location of main library Tt

. offices. S - _ . o

SCRIPT* (VERNOND "Please go.ﬂgw to the ‘far left-hand.corner of thee

library where you see the sign of the woiEroom door which says ORIENTATION

o B “-
H .

“» i oo

(FAST) "Hello, In Marion Fast, the Acquisitions Librarian, . >

. and 1 supervise the ordering of all library‘and audio-visual méterials. If;‘

- [

4
you wish to suggest something for purchase, please do SO on the card

L . o .
available at the Circulation Desk o Lo R

Although you will have little need to consult the workroom staff éheir '

.0

work is.at the heart of the Learning Resource Center service.

S~ -
They ofder all-the books, magazines, newspapers, and software for the,

Learning Resource Center. They also catalog and process them, and get

them ready for circulation. The two professional librﬁrians in éharge of :
cataloging are '{ Aileen Schweitzer and 'D. Helen Chang ’Fromltime to '

time you will also see them at the service desks in the library. N PR

Behind the glass windows ‘to your left are the offices of\the Director

_Services.. The Learning Resource,Centerisecretaryais. Della Howard\7:

Please feel frée to call on us at dny timé., . L . ;f

o H " N L.
LA . N >,




Y

o
<

' volumes here to he available at all times. ’ o A

-3
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B. - SERVICE AREAS: ORIENTATION STATIONS = _ s

6. Copying machine, Offices of Division Chairman and Developmental
~ Studies: Ms. Christie D. Vernon ' .

- . -
N R T >

OBJECTIVES:

AFFECTIVE: : To elicit positive feelings tow%rd the preservacions of °

library materials through copying rather than
vandalizing, through emphasls on the cheapness and

availability of copying facilities (Reduce desire to
".take or harm materlals ) : _

a
R

COGNITIVE: To know locatlon, cost, and ‘capacity of copying .\
o - machine. :
s B To. know location of other officeo in Learning Resource.
o . Center . . ¢
* . .H N : . . ‘ . (/ . Q‘ i}

-SCRIPT’ "In the center of. the ‘rear wall is STATION ’6) Across fromi

A

the tall display case you will find the c0py1ng machlne For Sc you can

make a copy of any material in SINGLE-SHEET or_ BOOK FORM up to

o~

8 1/2 by 14 inches.!ﬁ

\\v

Our policy is to keep the cost low so that you can always copy any-

otes, documents, and so on. 'We ¢

thing you need; library materials, n

CHECK OUT all the LIBRARY MATERIAL we possibly can, all the MAGAZINES

‘ andﬁeven REFERENCE books" when necessary. However, most reference books

only contain,a FEW PAGES of information that you need.a-So, it is better:

,[ .
for all the patrons if everyone copies when necessary and leaves the

.

The-door in the center offthis wall leads to the rear-entrance hall,

/

‘where there are 2 classroomd’and the offices of’the DIVISION CHARIMAN

and the DEVELOPMENTAL STUDIES FACULTY. The REST ROOMS are in this hall,

also."

—_—




SERVIQE AREAS:

ORIENTATION STATIONS

- v7. Au io-Visual Circulation Desk “Ms. Ruth Ashe

OBJECTIVES: = S N\ ' EAR
B . ";. .
AFFECTIVE:  To impart a feeling of familiarity with A=V (media) . N
: . services as part of learning resourcesé and with‘thed
location : , ///€NB

tr o
0 . g

. > COGNITIVE: To learn what serviees are available at A-V desk’ ///
R . (equipment, preview and ‘loan of.materials). Vel

To learn the use of the terms hardware andﬁzzitware
(or other key words in the script) ' :

L

-7

<

SCRIPT: (VERNON) "The card for ORIENTATION STATION (7) is located on

the AUDIO—VISUAL CIﬁgULATION DESK, which is at the right side of the door

. . ‘.'t°/&he rear hall. Here %S - Ruth AShe._who is in charge of the serg;ce
L in this‘area. o “N\\\~ o - E
ﬁ:ﬁ; w . . . \ . ° . “
o / © (ASHE)" “Hello. This desk provides the faculty with all the -

-equipmenc ‘they need fot showing MOVIESi\lRANSPARENCIES SLIDES VIDEO— JQ//
TAPES, and 80 on. Incidentally, this\equipment is call HARDWARE and the
e ‘materials show on the HARDWARE are called SOFTWARE - in case you have

f
wondered about those terms.

[

, However, if yoﬁ.areldoing a report”

F

T project in your. class and need to. f\“

_show audio—visual materials, please ask ;our INSTRUCTOR TO. RESERVE the . 25;
HARDWARE that you will need You can arrange ‘at the’ CIRCULATION DESK to |
echeck out any software that is available'in the'Learning Resonrce’Center.
Please'feel free to ask us_aboutlthe“use of audioeyisual eqnipmentLat anyl

“._ time. . . K

Thank' you. -

$
v
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B. SERVICE AREAS. ORIENTATION STATIONS S ’ ' LT

8. Media Classrooms; Dean of InstructiOn Offices: Ms. Christie Vernonf

OBJECTIVES

'!i“

AFFECTIVE: To create familiarity with the Learning Resource
' Center building.

L3 . Y
"COGNITIVE: ...LocatiOn of the Dean of Instruction Office and
) - * SR Multi-Media elassrooms.
. ° -...Definition of Multi-Media and services offered in
N - : these rooms..-‘ - . . - \

- é‘
~'SCRIPT" "The s1gn for ORfENTATION STATION (8) is posted on the door

. in the right, rear corner of the library This door 1eads to the oﬁfices :
Rl : ) o
of the DEAN~0F INSTRUCTION Dr; William Kitchin, nd'also to our two

MEDIA CLASSROdMS . You may go into this area and look»around if you wisH (Pause)

LN
e

" The MULTI—MEDIA CLASSROOMS are numbers 253 and 255 These rooms are
small, pie»shaped areas which are equipped with MOVIE’ SCREENS capable of

‘- FRONT ox REAR SCRLEN PROJECIION for MOVIES or: SLIDES, as well as WALL~
\.&getm'rm) TELEVISION RECEIVERS. °They are scheduled with regular classroOms, .
but are sometimes available for special meetih%), programs, or presentations.

Mrs. Guidas, in Dr. Kitchin's ofiice is responsible for their scheduling

o R

M




- you.about the AUDIO—VISUAL CARRELS and the MEDIA DISTRIBUTION SYSTEM "

. L " Sl
"DESK. NEVER USE FORCE on any of the equipment. ' /efj- o : i, Ly

~cassette players with ear phones, 4 Dukane fi1mstrip and p?onogfaph

. ) ‘ T o -
* ‘v,d"')y .
. o 3 ‘F; .

*on, o
oty oy enonenet 0 5T

o T 8

B SERVICE AREAS: - ORIENTATIONS STATTONS . B
9. Media CarreIs and Distrihuuion System{% Mr. James Tidd . ;
\ 'OBJECTIVES: . | |
o AEFECTIVE; As above < fw-'ﬁi R °‘Q I
" COGNITIVE: - .. .Audio-visual (mediafﬁservicés offered.

¢ Operating instructions. - . .
...Kinds of equipment available and under what conditions.

.o Definitions,of key words.
SCRIPT: (VERNON) "ORIENTATION STATION (9) consists of’the entire right
wing of the Learning Resource Center and the control room, which you cdn 7

" PR

‘see through the window on the rear wa11 Here is Jim Tidd, who will te11
* (TIDD) "Hello - I'm James Tidd Coordinator of‘Audio-viéual
Services. . The ArV DEPARTMENT offers support to students who are assigned to'

view FILMSTRIPS TRANSPARENT SLIDES VIDEOTAPES or to listen to AUDIO

-

CASSETTE TAPES or PHONOGRAPH RECORDlNGS. Often, a. combination of viewing

and listening is assigned and much of the A—V equipment avai@able for

>\ (
student use has both ‘AUDIO and VISUAL PLAYBACK CAPABILITY.E .
. < “ “‘ e
We hope that you will carefully read and follow/th; OPERATING INSTRUCTIONS v

1 . . R
that are posted by the various‘pieces of equipment. If you'experience_any !

difficulty with the equipment, please ASK FOR HELP at the A-VCIRCULATION , iR

When you: are assigned to use A-V SOFTWARE, you will find dhem available . I

at the EIBRARY CIRCULATION~DESK. Take_them to the appropriate\equipment for ‘ '“ }
viewing or playback. The A-V equipment is located in CARRELS Tear the A-V -/ \
CIRCULATION DESK.

Our equipment is:now 1arge1y installed. Presently available are: 6
) \ ,

b 4
[ . R .
.- T I T

. » . 4

-~ ' . \l .
. Keme . N l
. « . g . . \
N . : . wJ ] N




LE s AT

9.. Media Carrels and;Ditribution System YCont'd)~
. players; l telex-cassette/slideAprojector; l'Sony video‘playback‘ There _ ,
g : =

are also 14 Audio-Demand units, 4 cassette slide viewers, 1 stereo turn— S N
. R A .

: table unit, and l 16mm., rear screen projector. ' - g

. L)
- .

There are additional eﬂuipment available for student check out.‘ If

k] / y-t

you are assigned to view m1croscope slides, check—out your slides from -

L the LIBRARY CIRCULATION DESK and your microscope\from the A—V CIRCULATION
: : ™
DESK. Any available table may be" used “for viewing. We do recommend that .

you locate near the A—V desk, in oqder'to "reduce the'transport risk, andift

e - %
to be néar us for assistance. ; . . . . . . .

/4

Photography students can check but CAMERAS and LIGHT METERS from the

., . ‘ . . ,. v\g:g ) R - . ] ‘ ‘ . ' .
Lo -A—Vdesk . : IR oy
; . We will be glad to help \(you in any way possible. ~.Thank_you'. " . LoV )

o
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. C. CLOSING AND FINAL INSTRUCTIONS S :
" oBJECTIVES: ] B ‘ )
;hEFECTIvﬁ:. To réa:firm welcome andustress,service;gttitude..
h COGNITIVE: ng in

plainirules’about food, smoking and talking.

'To;ézve'instIUctions for test and'turning in materials.
To

v

C '\ SCRl;E?\;"TEE/learning Resource Center is a big,"open‘space'designed. / F
Ty o g .

\ to serve many’functions. We try to keep it clean, attractive, and quiet,
sofit:is.always a place you can go to read or study.; We keep food, smoking
and loud activities outside, for the sake of everyone who uses it. ] E

A

»

'Nobody needs to sit on spilled coffee, or '/nd coke sticking up the equip—

\pent buttons. If you feel a little embarr ssed occasionally because we

ask you' to keep your talking down - please think how dumb we feel having

-to ask, 80 try to bear with us.
) o/ v

* You have now\finished the tour.;‘We would appreciate it very much if

K] 1
C .

you would mark/your test sheeté‘for the last set of questions which the

librarian will give You. - - This will help us a great deal in improving both

the tour and the questions. Put atbig X on the answer sheet beside any

Also, please feel free to comment on ways in

N

s question you ?'nd confusing.

Y
which the tour ould be improved or a

\k about anything which you may still

A
Fl

wish to’ have exp aingd | L ) E

v

Please come and see us.

A. Thank_you very much'for your-participation.

u
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LIBRARY ORIENTATION /'APE TOUR: Pre-Tesﬁ“Ouestions ; SRR 52 .. <

By
L

. r

ill use the same answer sheet for both pre—test and post test:

o . 1. Write your docial Security mimber and ‘date" 1n the name blanks (no name ne.cessary)
-7 2. Mark the corect letter-block for each questlons. ' v
o ' 3. Make an X on t nswey. sheet next to a question you flnd confus1ng.

4. Please write-any /comments oh how the tour or test could be improved on the back

of the answ “sheet.. You are welcome’ to check. your answers aga1nst the key.

. - 1 . . .
R - . . . . ) . -
" ~ . . : -

- INSTRUCTIONS: You

“

1. At TNCC, books are arranged.on the\shelves accord1ng to:. . .
‘(a) author (b) t1t1e (c) call number (d) date _ (e) s1ze o "

¢ o

'2. The part of thé’ book that serves the purpose of f1nd1ng a subject in the book "is:
(a) b1bllography (b). preface (c) appendix (d) index ‘(e) introduction
n,/'/ . . - L,,-‘T' ., f o
»31*A'periodica1 is: ' : ‘ g S , -
B (a) a newspaper "(b) a magazine (c) a ser1a1 pub11catlon (d) all of these
4. The guide to the libraxy" s bZok and and audlo—v1sua1 collect;on is: called the:. \
(a) Reader's Guide . (b) Card catalog - (cﬁ vertical file (dL’Table of=contents

- The mainhjob of the librarians is-to: ~
(a). circulate books: tb) order mater1a1s (c) give 1nformatlon and service:

(d) keep books and flle neat (e) ma1nta1n order 7 L S L "
" 6. Maga21nes ‘are shelved alphabetlcally by: A S .

(a) call number . Ab) t1tle (c) subject = (d) date Ae) size

. An example of a reference book is:® . . : . :
(&) encyclopedia (b) dlctlonary (c) almanac A(d) directoryA (e) any of,these"

. 8. The bas1c check-out perlod for books .and A-V software is:. - . . s
o (a) 1 month (b) 2’ Weeks (c).l week (dy 3 days " (e) .the quarter ' ’
,"‘9£-Because the card catalog at TNCC has 3 separate sectlons (author, t1t1e, subject),_
it is called.a: . | .
(a) d1ctlonary catalog (b) 1ndex catalog (c) divided catalog: .(d)'bQOk catalog,

" g10 The subject of a book or art1c1e is: o ) . '
(a) who wrote it- (b) who pr1nted it (c) What it is about (d) the title _ : -

._11 You can- f1nd any’ ook or A-V software item at TNCC by looking in the catalog under.
(a) author (b) tltle (c) subject - (d) any - -of ‘these:

6
t

12, hudlo-v1sual hardware is the name used for the following: ‘
(a) movie projector - (b) Dukane filmst ip projector (c) caSSette p1ayer
(@ video cassette player (<) all of hese ‘ . @f‘» nd

ARy -

. Y ’
13. If you are doLng a paper on a Sub]ect ou . know nothing about, look f1rst 1n.'

C e (a) the card catalog (b) a book on i (c) an encycloped1a article
(d) the Reader s Guide -(e) the vertical file .

: ‘ Books or other mater1als placed at the \c1rcu1atlon desk for special check-out _perlods are_-
(a) references (b) temporary reservea (c) permanent reserves (d) stacks (e) A-V.

- . |
|

15. Audlo—v1sual software is, the name used for which of these- L
(a) f11mstr1ps - (b) movies - (c¢) phonotapes (d) phonodlscs (e) a11 of these v

' I
16. The subject and author 1ndex for art1c1es in the well- known magaz;nes is: .

Q (a) Facts-on—Flle (b) c.Q. (c) Reader's Guide (d) New York Times Index (e) all . -
RIC = ~ MNew Yor) Tines Index

| of these _




23,

- (d)"Reader's Ghide and otner indexes - (e) all of these

25,

26.

. 27.

28.
29,
30.

31.

2 DI

_The story of a person s, life is called a:
“(a) h1story (b) confess1on &

Informatlon on the catalog card 1ncludes

\ LIBRARY ORIENTATION PRE-TEST: p. 2.

T

(c) blography (d) bibli

1

(a) call number (b) publlcation date . (c) number of p

‘(e) all of these

s

~e§.:-‘ 4

(a) recent subjects

;

ography

,uh
;

ages  (d)

‘Periodicals are useful sources of 1nformatlon on which of«the follow1ng-
(b) spec1allzed subjects - (c).per

sonalltmes

- .53

" (e) summary_"

author and title ,

"(d) any of ‘these .-

Framed p1ctures, video tapes, records, cassettes, filmstrips may be checked out at:
(c) instructor (d) c1rcu1atlon desk

;(a) A=V desk (b). reference ‘desk

The letter-and-number group on the catalog card and the splne of the book is:

- (a) céll number (b) index number (c) catalog number

- (a) names (b) words (c) people'

Book reviews may be found by Gsing: ' o

‘(a) Book Review Digest  (b) Book

i
22. D1ctlonar1es g1ve 1nformatlon about :

s lives ° (d) areas of

A

(@) perlodlcal number

knowledge

-

K

‘(e) all of:these g

V

Review Index (c) New York Tlmes Book R.v1ews

N

To find 1nformatlon on a person, 1t helps to know:

- {(a) nationallty (b) dates when allve
(d) anything the person wrote

The list of periodicals in the TNCC library is. located:
(a) in the card catalog (b) at the ‘circulation desk
.When a ‘'word 1s typed on top of the. call number on the- catalog card, it means : ' 4.

(a) reference materlal f (c) reserve material {d) all 3 =

Blographles can be found in: .

(c) card catalog ’

' (a) general or special encyclopedlas

(b) aud10-v1sual material

|

(d) magaz1ne articles . (e) all of th

3

(c) on the

ese

Dial=-access prov;des spec1al audlo and v1deo programs through-' o ' } .
(d) video carrels (e) c/and &

(a) c1r¢ulatmon desk

(b) a-v desk (c) audlo carrels

(c) reason for be1ng well- known
(e) al{ of these - : :

index tables (d) all 3‘

(b) general or. spec1al d1ctlonar1es,

At TNCC, the flle of loose Cllpplngs and pamphlets on many subjects is called:

(a) vertlcal flle

(b) clippings

file (c) pamphlet fi

le (d) .topical file

/.

Backflles of;old magaZines at TNCC are kept in the Reference Section 'in:

(a) file boxes (b) stacks on shelves

Books which %re used to find specific facts quic%ly'af§°called: , '
(d) catalogs (e) guides

(a) reference books

Strlps of lem on reels is called-SS\\
- (a) cassettes (b)

(a) reference desk

o

{(b) indexes

microflche

(b) A-V desk

. v T
(c) reserve hooks

o e -
B .

(c) slides' (a) apertu

(c) llbrary,offrce

re cards

{

(c) microfilm file drawers (d) all of these

-

(e) microfilmf

. If a catalog card- has a red RESERVE cover on 1t the item.will be found at the:

"(d) circulation desk

"You check out ‘all- materlals,,return materials, and receive general information at the-
(d)- workroom (e) all 4

(a) ciroulatlon desk

(b) reference desk (c) A-V desk

-]

An alphabetical key to names and subjects in books, encyclopedlas and- periodlcals is:

(a) biblxography

(b) preface

(c) table-of-contentso

gdd) 1ndex

(e) appendz.xm .
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‘36 The divisions of tHe card catalog are: : v .
-4 (a) author, title and publisher (b) author, title, and subject (c) author,

w0 title, subtitle ) author, t1tle, media form~A (e) none of these B
"87 Magazines are shelved. : ’ o . o -
--(a) by date #/(b) by call number : (c)“by size . (d):alphabetically by title
S/ \ M . -
\\ 38 :Whieh of the following are reference books?: o : : ' B
N (a) dictienaries and encyclopedias (b) atlases and gazeteers (c) almanacs and

\ 'yearbooks (d) government manuals and directories (e) any of ‘these

”

\39;- Materials may check out as follows.,

(a) books and A~V and periodicals for 2 weeks " (b) books, 1 month and A~V and period-
icals for 2 weeks, (c) Books and A—V 2: weeksy: periodicals 3 days (d) all of these -

404\ The topic a book or article 1$ 'all about' is called the:
: (a) index (b) title (c) -author (d) object (e) subject
/
41. All TNCC. books ‘and media items. are listed in the card catalog under:
. (a) subject . (b) author (c) title - (d) all of these (e) none -of these S

//ZZ. The librarians, assistants, cleriﬁal staff and student workers main function is ‘-to:

finformation and service. (e) mainfain order .
' .43‘. '; Reference books usually do not check out because.
‘ (a) they require*special care or. shelving (b) they are rare or expensiwe "
- (c) they need special regulation of use . (d) they contain eondensed information on
. special topics ‘and are needed on hand for quick use ' L
44, The part of a book or encyclopedia that gives an alphabetical gulde to the names and
. subjects it contains is:-:. :
(a) appendix (b) indeX’ (c) table-of—contents (d) bibliography () preface

- 45, The books at TNCC are. classifled by the L C systemaand are on the,shelfvin*order by}

(a) alphabetical system  (b) author s name . (o) numerical-system (d)‘date' e

46. A word typed above the call number on the catalog card tells us that the item is:

3
.

47, The card catalog is an index to the library s collection of: - o
(a), books ‘ (b) audio~visual materials . (c) magazines (d) a and b but not ¢ -

P

48. A newspaper or magazine is a: .
“(a) set ' (b) serial (c) periodical (d) subscription (e) b .or c

. 49, The alphabetical key to a book magazine, or newspaper is called.
, (a) table»of—contents (b) catalog (c) appendix-. (d) bibliography (e) index ’

" 250. When periodicals are a few months old,” they are usually bought and stored on:
- (a) microfiche (b) filmstrips _ (c) microfilm (b)- phonotape (e) any of these *

jl.‘Temporary reserve items are held during the quarter at.

(a) reference desk (b) library office (c) A~V desk (d) circulation desk (a) all 4

availah&e/in the’ library are called:

[:R\!: (a) collations (b) archives (c) . refarenc?p'w(d) re eryes: (e).periodicals
e A . o 2 . s y

) NS 2 i

52, High demand or supplementary reading or listening maﬁgEials, assigned in a course ‘and _

Ve - (a) keep books and files neat (b) order materials (c) circulate booksj (d) give ‘

,f/

(a) reserve material “(b).. audio—visual material  (c) reference materiaLu~ (d) any of thes

’ 1

2
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L. 53..Videotapes, phonotapes, 16mm films, phonodiscs, slides, etc ‘are often called:
(a) media (b) audio-visual hardware (C) periodicals (d) software (e) aord-

‘4‘ Microfilm has which form? - v :
(a) cassettes - (b) cards (e) pictures . (d) film strips on reels - (e) sheets

}
55 The catalog card gives which information about each book or other item?: .
(a) author and his life dates ‘ (b) title (c) call number - (d) publisher (e) all 4

56. The Reader's Guide to Periodical L1terature is a subject and author_index to popular
(a) books  (b) magazines ©® newspapers (9) all 3 .

57. Which. of the following 1is explained in the front of a periodical index volume?:
Ty (a) what periodicals are indexed . (b) what dates -are covered in this volune
:5" (c) how to read an entry (d) a and b (e) all-3 .
'58, A list. of the periodicals held (and the dates held) by TNCC library is in a cardéx on? .
o (a) the circulation desk . (b) the index tables (c) the card catalog (d) any of these

Q59.lA list of books, magazine articles, and ‘other materialslon a*particular subject is
o (a) catalog (b) summary. (c) blography  (d) index (e) bibliography « f,“‘

- 60. .Dictionaries give information about : o : R T

"~ (a) English~' (b)<foreign languages (c) names - (d) subject areas (e) all of ‘these .

61. Book reviews can be found through C o ' ' . . lj;if: I
L (a) Book Review Index (b) New York Times (c) Book REview Digest (d) Readér's Guide-.
- ‘ (e) any of these. : L S o NS X

X ¥ N . .
62. Periodicals are g00d sources for information on: ' ' St
(a) recent material (b) new subJects “(e) short articles (d) special topics
R

”

63. Pamphlets and newspaper clippings, arranged in folder by subject are located iﬂ& F 24
(a) ‘'vertical file (b) microfilm cabinet : (c) reference (d) periodicals (e’;f

64. Movie projectors, filmstrip projectors, cassette playe s, etc. are also called':'ﬁ
’ (a) software .(b) equipment (c) hardware = (d) projectors , (e) media

65. -The best place to look first for an- u:}aniliar SubJect is: o
o (a) book (b) card catalog* (c) Reader s Guide (d) vertical file - (e)

C L7 66y Audio-visual software, such as Video tapes, records, cassettes, as well as pictureﬁﬁ
can be checked out at:
*/ (a) A—V desk. . (b) reference desk (c) instructor (d) circulation deskf

67,,Programs supplied to a viewer or listener who pushes a code into ‘the pads in the A
/. special garrels, are called: |
: (a) media (b) Dukane viewers \ (c) telecopier . (e) dial access (e) software'

) / 68.-Toﬂ find a biography or biographical information, it helps to -know: B :
A (a) .what a person wrote (b) when they lived - (e) reason for being well known

//‘ (d) nationality (e) alI of these : -
/ ‘.9. You check out all materials, return materials, and receive general information at the
e (a) reference desk  (b) A-V desk - (c) prorkroom (d) circulation desk (e) all 4

f

/

#0. Biographies can be found in: w .
' (a) general or special encyclopedias (b) general or special dictionaries
(c) card cu.alog (d) magazine artic s (e) all of these /

Q- : . - L ' PPt ,,“, /
. ERIC -~ o5 /




Mo agmut the’ preparatmn of this tape

FROM "+ - Christie Vernen
" DATE: = 'July 19, 1974 S

‘at Prince George Community College, Maryland)

“ .or class work, ' _ \

THOMAS NELSON COMMUNITY COLLEGE

ME!MORANDUM =, . o

TO: Library Staff ‘ e

SUBJECT: , Amerlcan L1brary Assec1at1on Conference - Library Taped Tour -

At ALA ‘a presentatton was made by Ronald Pow 11, Public Service L1brar1an,
He described a self-guided
tour which was oh.a cassette tape available.at thec1rcu.1at10n desk for any’
patron to use‘at hls own conven1ence. ‘\\ _
Accon*panymg ‘this tape were: - : B ’
t. . A map of the library which was color code& and had a number for each
ervice area, ' : Voo

2. A series of ass1gnments wl'uch could be t1ed\\nto orientation programs

\
v .
I will sce Glen Hask111 about havmg a8 1/2 X 11 map of the 11brary lay-out .
reproduced,  Our staff should number the stations begmmng, for example, with
{1) cirqulation, (2) card . catalog, (3) reference, or whatever what we feel is

the mo:glogual for presentation to.the patrons,

PO

wiat scrvices are available in your area. We will write a gcript for the whole
lipe ana at vach station tell the patron to- stop and. meet the person or inspect the
faciinei, 2 - available. When we get thewhole script put together, we will tape it °
anc ¢ .cvrect itand it will be used for the 11brary orientation program in the fall,
T s i may be used in conJunct1on’w1th the devicé which the A/V Department
has 1or iuking examinations on a machine. The cards which are punched by t!us
TACHL ¢ Can oe turned in to counselhng for or1entat10n credit,

-
v

ould be construed to mean that we
wani to acssen the personal contactLbetyveen the staff and the patrons. Infact,

wo hope that¥every patron w111 usé th1s. it will enhance his degree of familiarity °
with us and with the 11brary We w111 continue to do all of the group and indivi-
uudl PRI ntatxons that ‘we can muster the etrength for. :

I would like cach staff member to write a very short scr1p in’ whxch you describe
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- ORIENTATION INSTRUCTIONS , T -

s

)

- Welcome . to YOUR orientation module.. This is.the \only . ,
= formal orientation class that you will be required to attend.
|~ The module consists of an orientation film or films and instruc-
tions for completion oftthe course.

T In addition to this module you MUST go to the library
A . before May 20, 1975, and take: (1) a pre-test, (2) a taped
oL library tour, and (3) a post-test. . This library assignment
\ will counttas your FINAL EXAM. There are approximately ten .
tapes in, the library, this means that ten people can take the ¥
. ~ tour at a time. Therefore, you may have to wait a few minutes
. in order to. complete your assignment. Please be patient and
polite with the library staff who is there to assist you. Any- .. o
one not &ooperating with the library staff may suffer '‘a grade. :
penalty.' The library assignment will only take a few minutes,
DON'T PANIC: You have plenty of time to complete your assign- ’ .
- ment, We Hope that you will learn some valuable rnformation s L
from your tour.- ‘ )

. ( o -

; . YOUR FINAL GRADE FOR THIS CLASS WILL BE DETERMINED BY
- (1) YOUR ATTENDANCE AT THIS MODULE, AND (2) YOUR SATISFACTORY -
. - COMPLETION OF THE, _LIBRARY TOUR AND TESTS YOU WILL RECEIVE ONE -
. CREDIT AND. A GRADE FOR THIS COURSE. PBLEASE MAKE SURE THAT )
YOU 'HAVE REGISTERED FOR THIS COURSE. ' '

. HELPFUL HINT: ~ As a new student it.is 1mportant that you’ :
'become very familiar with the college catalogue and the student .
handbook. You are responsible for the information in the cata-
logue. The college catalogue is a contract between the new . . )
student and the college---Don't get ‘in trouble because you. e s
aren't familiar with the rules and regulations of the college. ;
Please make sure that you know parking reguiations, conduct, R
and academic regulations of the college. S 5

J If you have any questions about any aspect of college life -~ B
or any rules of the college please contact Mary Rawles, Pam . Porman, -
_or Curtis Sloan in the college Counseling Center (room 201}). Please
refer all questions concerning orientation and orientation grade w T

to the Counseling Center also. . O .

a

)

REMEMBER TO FIND OUT WHO YOUR FACULTY ADVISOR IS AND EARLY REGIS- :
TER /THIS QUARTER FOR 'SUMMER. . . !

-

[NOTE. these instructions were given out by counseling, with the advice that '
EIKTC ~ being rude to a librarian would earn them bad mark’s . REsult: pleasant, cooper-
‘ a°tive ‘and conscientious attentrion to the program.} ‘ -

PN
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