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L \ I.. INTRODYCTION

o, Wlth all llbrarles shOW1ng concern for rising costs an\

é 1mpos$1bdllty of acqulrlng everythlng which rhay have

© R S, § *

. pert1nence to a research need spec1al libraries are in a "

//partlcularly t1ght sltuatlon.f Thear problem is aggrevated ) )

by the tendency of many corporations (éspeclally the

- //» aerospace compan1es 1n hos Angeles) ‘to expand 1nto other

i

', flelds, partlcularly envlronmental top1cs The demand may

- \ - ~ -

™. one week be, sem1 conductors and the next sewage dlsposal

N v 2

'* ‘ Industrlal llbrarles meet thlS 1ncreased 1nformatlon

» . . l -
", demand in many waysh one of wh1ch‘Is\through the use of large

g‘ . g

e unlverslty and pUbllc llbrarles ;n the area.

’ .

". leferent types of llbrarles haye dlfferlng attltudes

N towards thls use of faC111t1es Most,publlo llbrar}es, as

T K

publlc 1nst1tut19 S, regard 1hdustry'as a cllentele they are

1

requared “to serve and do thelr best to help “them out. Unfor-
[ ' 5'

tunately the' typlcal materlals held at a\publlc library’ are

1nsuff1c1ently technlcal or speclallzed for the neex

PR //“ - E N

ot ;ndustry Indus ry 1s then forced to go to college a~d o

‘- Ve -8 7 ,, A

- unlverslty lrbrarles whlch have the technlcal mater1al§\ . \ s

-,

'\ they need D L S o \\ o R
.. nd \ \\ \ ¥ \

Unlversltles supported by publlc funds are frequeﬁtly

‘N requ1red to issiue borroW1ng cards and extend other pr1V1leges
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to\industry with minimal compensation in return. ~Private ... \'_

unlmer51t1es, however, can arrange the1r services to dindustry

LN

P ‘“- in aéx manner they please and it 1s with' the\prlvate ;' \ .

unlversdtles that one flnds the typlcal programs-whlch charge ' ot

[

) N \ . . . N
-.fbr services rendered’ N , oo

: 1 ' N\

N
Many formallzed plans ex1st1in the U S. and’ Great ;

\.~

J

Br1ta1n for serv1ce.to bus1ness bT -libraries. A general N

model can be made of such,typical libfary service:

"y 1) Payment for'serviees rendered in the.form of an i .

annual membership fee .or on a per trénsaction basis.

>

. ) 2) TFast and efficient borrowing of circulatinﬁ?materiars,

frequently through some slmpllfled 1nter11brary loan process ]
or w1th actual borrow1mg card§ issued. ' : ',‘-/'u oL
3 Fast de11very of makerlals through a shuttle or

r f .

. messenger service. - _'-f' . ' R , (f )
g ' 4) Extenslve photocopylng, often fac111tated by deposxt
L - accounts, photocopy coupons or a mlnimum number of free '
' ~copies, covered by a membershlp fee. e )

‘§) -Other serv1ces sometlmes offered include '

o e

A '
SN _ literature searchlng, 1ndex1ng and zﬂstractlng, and a full

time 11brar1an avallable for}xndustry use, elther to. be o -

’
» "' - ‘_‘ . “

. d1V1ded among several' om naes or dttached to one . company
. ~ .0

« ‘, o
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- . . ) ‘ ", ‘ . . ! k ‘ ’ \
. ; \ business tp colleg; and university 1i brarles She dlscusse§ ’ J

developments since her 1962 art;cle apd some Af the serv1ces - _ f

“\ ¥ now in existence. Heq\1962‘L1brary TrendS\artlcle (Item 21) '

"discusses the historical development ) thls_relatlonshlp,
\ A\ !
the types of serv1ce requ1red by industry, and the

;. e }é_"dlfflcultxes and benefits 1nvolved in }hls relatlonshlp

.- " |. Since the middle 1960's, not much has beeﬁ'publlshed on the
prohlem of service to 1ndustry and the 1966 issue of Library

oTrends is probably sti;i indicative of the state of the art.

The cutbacks in library funds havegbeen'the major cause of

most of. this lack of expansion. In addition, there are a i
\ - . - . .

number of pilot studies for various types of services in the

| 24

literature'whieh have newver materialized as working programs.

. ,\ - v ’
. ] \ ' Theogtudy by North (Item 23) was-contracted by the ‘
visory Commission on Libraries and is the main

¥y of information hfeds of bu51ness The study

'

National A.

&

v

nationwide stud
covered many facets of the relatlohshlps of 11brar1es to ;
in ustry but 1ts discussion of exlstlng pf%grams is. clearly o

\ived from the N1cholson articles. Noft& recmmmenJ that

<

k_ -

\
tatlstlcal datd be cbllected on thls issue as littde [

\ .focus has .bgen—on the public 11brary George . Bogh's _ SN
o _\ ‘ report to th Cgﬁlfhknla State L1brar{en (Item S5\ was aimedl'

, o at u1t1mate f d1ng by the State Technlcal Senxlce

. . -
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‘communltles -of Pasadena and Pomona Insuff1c1ent dlStlHCthW

jwﬁeéms do have been made in these stu‘1es between the two J

Yoo
v .

{ypes of bu51ness neegs: fo tqchnlc 1 and non-techn\nal data.

here \ﬁst a larg

rese

, .&n Southern C@llforni

number of corporations

. . \ L
. problem is 'not sufficiently‘discussed.
. : . ¢ .

direction, it'is :}early

.

A ‘ Without a significant change in

impraétical for a°public Iib;ar>fto ca

]

y Chemicaﬂhﬁbstracts

@

.

[}

s a'matter of course.'

- - Given the curren state of llbrary fundx g college and
. ‘\ .
ie to fill the:
ies at least

\ ‘\ SO
.. v ' .‘n-‘

(IQEm 13) for a -

A ,\ - .

/ g %_ ;i* 1nceptlon to serve both, Llen eles, takes adyan a%e of thls

induy tly in

v . division ‘of resaurces. Th the, Qlardmont area

v ,

waé examined andealtedh' :\terlgb a;y loan

’ v

el but which would laxéely be 1te__

an englneerlng schood The coll ge\p;anned to‘havc thes \

[ o

periodicals subJéct 1ndexed in-house, and have a cbmputer’ -

L avallable “to Tun, searches WlthK24 hour turnaxound Thiis .
N . ,4\‘ , .
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‘ ouPd have been ‘very high--several thousand dollwrsﬂ

.G

e vthey need

Yo

~

F:.reduEed.

‘interest din the institution will

N with.

3

" T"‘ " This capt1ve cllentele typlfxes‘%he Usc InduQ%r1a1 ‘.

Assoc1ate

'3~give its members the followlng prlvlleges (see attached ;j‘}

broch re)

‘ serv1ces whleh are now ava11able, and obv1ously woPld ave

been a’ very expen51ve undertaklng The study and1oat d a

“was lack of 1n1t1al fund}ng but \I Qon

have be7n even more d1ff1cul to sell t

'go co,v1nce the 1ndustry wh1ch has been manag1n W1th9ut

hls add1t1ona1 cost, whether managlng poérly or not, that

', ) However 1f tbe proposed 1ndustrLal clientele’ dan be
gleaned from an establmshed 1nterest group‘on campus or.in '\

the 11brary, the se111ng aﬁd advertlslng job is cons;derabl;\\

support group .called the Indbstrlal Asso¢1ates which donate

—$Sd©0ror_more.per year to\the”School. In return,\the Schdgi

* A}

{

¥ ‘- \.t ' ) v \\\\

7

W1111ng essxto pay
\

to fair

3

a large dollar outlay for 1nformat10n f

]

-f’"

A

-

|
!

ihptlve cllentele‘wh ch has \lready §hown an
suallylbe easier to deal

“ . ' -~

y e

\

Program "USC'SWScbéol of‘Eng1neer1ng has a

\

.
VoL

,,)

N

\1




1
N \ \\ \v
1) Access to fd&ulty members for consultation.
\

\ 2) Free coples of School of Englmeer1ng Research Reports
o ) 3)‘ Inv1tat10ns to schdpl semlnaré and .conferences

A 4) ' Use of the schqol s phy51cal facil tlea-
|

‘é) Library privileges

Rhe School of Engineeri&g also spontors\ah'Industrial
\ \
Support group which’ donate $1000 to $3000 per .year. .The

th1rty members have much the\same pr1v1]eges as the,Industrlal
\

Assoc1ates put they must ask\for library pr1v11egﬁs they

\

\
are 1ot 1nfoﬂmed of/them For this \reason, the Industrial
< \
Suppor gronkls not «considered in this project.
here w re sixty-two corporate member§\of the Industrial

xebr ary 1975, the beginning of\lhls project.

in the Th1rd Editien

£ Dlrectory of Spec1al.L1brarlos and

(AN
[ . Information Centers. Seventy-six of these libraries are
\
| ) located in California. |These libraries already have a tic \\\AJ
\ . \ . f . . .

with USC through their Industrial Associate membership

. \
privileges and their physical proximity, whether, they use the

,library or not. It is this captlve clientele I 1nvest1gated \

, The project, therefore, had three goals:

1) To discover, through the use of a mailed questnonnalre

< the attltudes and needs of the Industrlal Associate Libraries

~in California towardS(:SQ's library service;
A
\ - 2) To make spec fic, recommendations to the Industrial

f
) ociate office and the 11brary administration for i

\ \ ! expansion or re- arrangement of the ex1st1ng 81tuat10n, //

y




‘ % ]
A 3) To compile an up-to-date file of exigting 1j
i . .
services to business and industry across the coun
‘ \

Qould“scrvp as a body of

"
] 4
| \
\ .
\ -
\
\
{
\
Y . -r.\
/. -
|
\ ¢
/.

¥

comparison to USC's program.
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- A. .The Questionnaire - . S
' . i

As mentioned above, there'are,about 200 1ibraries

attached to forty one companies wh1ch are Industrlal »Associate .

member 11brar1es ) d

. - 0f these 200, fforty-five (thirty in California and- o

fifteen but of state) were rece1v1ng regular malllngs from

k4
¢

the hndu \rlal Aseoc1ate offlce before the prOJect began '{;

e and presumably were at least aware of the existence 'of the

Industr1a1iAssoc1ate program, 1f not of the attached 11braﬁy

T~

- .
. ¢

The remalnlng 150 lmbrapleq may or’ may not hahe

v - \'
N privileges

4 |

known. of t‘is\program., Forty-six of bhi§ 150 dre in

. California. | . - ' L -~ | r |
- Y \ [ . ‘

I The‘ﬁues i nnaine”Was'mailed to the seveﬁty-six‘tot \b -
ies

] , T .\ \\

libraries ih Cali orn1a and not to the out -of- sta e lrbrar
'

p : ° .

‘ £
[ . librar ;é//

serv1ce lS US

Zryhca d; en the
] st Coaét and’ bnterllbr&rv lpan |
: / / oy :
%ally aster at,tHe nearest large resgarch centef

?hps, the out€7f state Industrlal Assoc1ate membe /llbraraee

, } A\

r

would hav L1 le Oppd%tunlty to use the USC facijlities, even

LY

i 3

beforeb a .

/

A\

- ' 1f they d d know of th@ privileges. ; As mentione

s qyestlonnalre was n *sent to any members of the/Induetrlal
¢ . . ! . ‘
. Support group. T \\ . T T
4 . y R
« .. ’ \\ ' N "
»w - \ ~

-

-8.1? ¢ '




' \\Q:;THSQ ny. --ney for the Industrlal Assoc1ate pTr
= ’

, v
7

., 7 s nt a\s cond ai 1nd*y1th a new cover 1

H
L]

THe questionnaire 1tself 1slattached to this report. .

-

' ) . (( . \ k
It was ﬁlscu sed and approved by several offlces the |
'Industflal AsSoc1ate offlce, Robert ‘Haro of the L1bra ian' s\\\\

Offlce in Doheny, Jane Rowe of the Science L1brary, and Rod | ‘AL

iCasper of Caltech wh made suggest?%ns "based upon kge -
] - Ay \

. A -
- Caltech Industrlal Assoc1ate program whlchwis similar to”

"{ ,! .{.‘ \\ }‘
USC' \ St ‘ ‘
All costs were underwrltten bymthe Libxe :
3‘ S : \
The questlonnalres were marled on Frlday fanuary 24,

1

o DN

™

S, 1975.\’1 began regelving fespdnses almbst 1mmed1ately, N
especfally telephone calls. I\\ecelved calls from a few | '
llbralles to the éffectfthat their. cqaﬁ'ny'd ied sending ;\~\ u

a‘k\#\ "; .
and’hadn t‘I made a mlstake in, ma1 1ng them L

-/';

i / «
0’s TyCturg the questlonnalre a lrt?le dlﬂferentﬂ

L

\'e‘v;s dor.t -one- responses on"th f1rst malﬁlng nd

y ]

er on Wednésday,
. \ ' / \ . .
Fébru Y 28 1 75 1cﬁﬁprqduced eighteen rysponses. After\\\\\.
\

fa‘s ta?le pe \od/of time, I telephoned those 1brar1es in the

’

oujAl hotfbe upset by a phone call, I fopnd for

h.“‘ 'os

llbrary had ‘an 1ncorrect ma;llng address




&

»

'explanationAof how’USC's Interlibrary Loan will lend books

On March 25, 1975 I mailed, to the respondants the _

1nformat10na1 mater1alsvthey had requested the USC §tudents
\

lerary Guide,ta map»of the campus and list of.libraries,

!applications for Borrowing cards, and information on the

USC Union List of Serials. In sowe cases where "I\felt their
r ~

<

responses and comments were appropriate, I mailed °

individual lettéfs to the respondants. The letters dealt ‘with

such matters as clarification of their responses, an
: \ - ; ’ ~

in print under most circomst eés,qand requests for more
information on the two chargjjg\services of which I had been‘
unaware at\the beglnhlng of the .su v y--Barbara L1ndermann
and Mary Ann Devine. Copies of tﬂese\L\tters are attached.'

As a' result of the March 25 mailing, t e 11brary issue

’

- about a dozen borrowers cards. -The Union Lfs o) Serials
us

was sold out for thi

semester before any Ind
ligraxx,would hawve

- * ' L]
interest expressed infordering information on the List leads

- \\\e B
d a chance to order.it, .but the high

me to believe that ma y copies will be sold in the future.
’ [

The mailing has also resulted in iﬁéreased contact betWeen'

wrote me concerning our techfiical -report holdlngs and the1r
availibility‘oh Intertibrary Loan. TRW phoned mJ regarding
oor policy of denying any photocopy request which does hot
specificallw state ,that photocopy or microfilm‘is\desiréd.
/

On the other hand, one librarian tried togplace interlibrary,

loan request bx‘phone and was somewhat upset when ﬁ refused

ial Associate

-

, - : . .
USC and the Industrial Associate libraries. Hof fman Electronics

\

A\

to .do so. \,I tyust I explalned the matter to his'satisfaction .

] /\ T '-//

o 14 -

\




\ P

use of the USC Libraries by Industrial Associ
This involved an ‘explanation of library card
It is interest

I that«beforeé this ddtument there-seems to have,

-

loan and photocopy privileées.

[

Assoc1ate 11brar1es
with the Mlcrographlcs pepartment 'the Science
gg-C1rcu1atlon Department " Interlibrary Loans,

Unlverslty L1brar1an

The ﬁﬁﬁth of Kpril was spent compiling guidelines for"
, interlibrary’
wr1tten about the 11brary card p011c1es to Industr1a1

- The draft gu1de11nes were dlscussed

and the

The result wds then submltted to the”

t

te members,

ing.to-note

i

been nothing

lerary,

i

: :\_Ind st

<

rial Associate office.
&

. At thet t1me

they 1nd1cated

¢
"

t e s

. they\dld not want phbllelty on any subsldlzed xerox1ng

whlch they may occa51ona11y prov1de

he Guidelines will be/
ﬁ\/
held»ln the lerarlan 3 Offlce and the- In Qstrlal Associate '

ot t

They w111 ‘be mailed to any new Industrxal Assocdiate

\

, —-member and to any Industr1a1 Associate memberiwhlch requests

.
N,

offlce

»

. L}

. . L

a/llbrary card\
On May 19, the Guldellnes were ma11ed to all Industr1a1

Associate 11brar1es, whether they were respondants or not.

®

~Alsp mailed Qere parts I and IV of the tabula ion which twenty

i T -
\ .

libraries had reﬂuested There weré ten libr &ies which\had

;’ Kl
-
]

Industrial Associate office

¢ {

\
esponded. but \ere/not on the regular: Industrial- AssOC1ate

<

a111ng list, aé& these add esses were transmitted to the \
r‘plecement on the mailing list\ .

4 - ‘ .
The tabulation was alst mailed to Rod Casper and

Jéanne Tatro of Caltech's Intetlibrary Loan and to Bonnie

-
. -X- . ,
-Pelner, the largest charging séftige in the area. Bonnie
T . ) . * N - ¥ ‘
¢ ' - e ..
. | " o / , . , .
N ‘.. (XY
T 11+ 15 ' \ L
AN ' L 7 ot ) - i




. ' On March 12

13 .

phoned on Ma} 23 and suggested I send the

tabulation té

* Barbara Lindemaan ‘(whose name I miéépélredvon‘fhp

tabuﬂatlon) and to Informatlon Unllmlted

t

¥

Dodd, Coordlnator of Service~to Business and Industry at’

-

Georgia Institute of Technology

’

copy of my questlonnalre and wanted mne to]

- A

results.

services across the country.

¥

I and IV. of the tabulation

Q

1975,°1 recelved‘a call from James B.

L 19

. | N .

\
send hlm my

vfi

' .

" He had somehow fecelved a

He 1s g1v1ng“a paper at SLA in June on charg}ng

I malled hlm a eopy - of Parts

4

After this pro;ect report 1s submltted T plan to .

o

meet 1nd1v1dually w1th Mr. Kidman, the Unlver51ty L1brar1an,'

with D¢f.

Marshall of the Industrlal A§soc1ate office

! \"
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co Ihe Tabulation ' : .o .

@

//ﬁso%

-

overall Tesponse tojthe questionnaire

¥
3

o //‘ " As'noted on the t@bulation of responses;, there was an

0f . the seventy 51x

sixty responses were received

/ . . . .
/ total 'questionnaires mailed,

06f which forty-seven were usable. Unusable

!

, '/‘. included two duplicationAs offaddyesses, 'two libraries which \O

[ [N

were disbanded and severai lrbraries which had separate,

responses

‘  entries in Kruzas but which were actually one/library .
4

In order to discover characteristics about these

1ib}ar1es,yhich\might explain their responses, I compared

)

. ‘ many questions to each other. . Questions S/- 8 and 14 - 29
& ’ .
. were compared thh length of time as an Industrial Assocﬁate

libfa{y with no results. I-also cohpared number of library P

cards toylibrary use fand found no. correlation. I suspect
\ y nad P!
\that the %ibrary(car s issued are Tow. several ye@is old. \

. It\yas.not‘feasible o’ é;mpare subJect areas of these libraries

to u\e because all.
“\. s
! ,‘"Sci/tech" category,and any further breakdown becomes too
T . N
complicated., There was further no-way of Judglng what

f the - respondants fall 1nto the general

proportion of the collections were assigned to any subJect - !

-

, listed . | . ) . - : ]

It soon became apparent that distance from USC and

size of library: staff were the most 1mportant factors in

»

’ N\
, distinguishing responses.

I then. divided the tabulation




|
‘responses ‘Part IV 13 a dlgest of the most 1nterest1ng

]

o

{

N
'
]

1

i

. I
staff effects responses. : 3

‘Tesponses.

into "large" libraries with staffs of four or more, and

into '"near" and "far" 11brar1es to show how distance effects

responses and compiled Part IV to $how how s1ze of library ]

LY
% ¢ ! ’

7

" Th tabulatlon was therefore organized as follows:
Part I jabulatlon of all respo?ses including comments
Part II tabulation of Los Angeles/Orange Count} responses.
Part III, Tabulatlon of Bay Area/San Dlego responses., A
Santa Barbara and a San Dlegofllbrary were included in the
Bay Area resbonses because tziin.answers resembled Bay

+ {

Area responses more closely. than Los AXgeles/Orange Coﬁnty

; Part IV is a tabulaﬁion of the Los Angeles/Orange

ounty responses by”s1zeyof 11brary staff for a se1ecqlon
of questlons A 51m11ef tgble for the Bay- Area/San Dlego ’
responses failed to produce any 1nterestipg results

In addition to shqwlng how size of staff effects

group of responses, !Los Angeles/Orange County It is the

ingent of this dls€L§51on of the tabulatlon to focus on

these questions and pethaps provide some rationale for the

nature of the resbonses. i S
An explanation of the various parts of Part IV ere'

tontained on-the introductory page. I divided the responses ~

. 4

"small" Iibrafies with staffs of three or less. This
ﬁ.. A.[ g . - ‘4 Co .
division‘is nptade only to provide -some very general comparisons

between~the~behaﬁior of the larger and smaller libraries,

[y
‘

\ ‘ \

* 18
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No great truths about the behavior of special libraries in

‘atypical for this type of program. I have read, but'am/

b

general is 1ntended In that spirit, then, one can see that
larger libraries tend.fo be more involved in information /;S
activities in the area, including USC's'Indusﬁrial Associjate
program. Th&s‘will be further discussed later.'
Some geﬁeral conclusiomrs can then %e drawn from ‘the . =
tabuiation: ) \ ' ' ' - ’
C :

1. , About half the respondants were unaware that they

had library privileges throuéh the fndustrial\Asspciate

¥

... program, but almost all intended to make use of—their

privileges .in the future,'especially interlibrary léén.
2. There was a wide interest in 1nformat10na1

material about USC: the USC Unlon List of Serlals, printed

- o

&
materlals about the libraries, and the card catalog/lnformation
number. , ' ‘. - ’
3. Present use of USC by these libraries through

interlibrary Ioan and library card.is very slight.‘ The one

i

company which extensively uses USC, Southern Ca11£orn1a

]

Edlson, does so because they are fairly close ahd ‘the ' { y ’

Tibrarian which checks out the materials is a USC library - o /{

school graduaté. Therc is reason to believe that relatively &
. . ,

small use of USC Libraries by the Industrial Associates is not

7

\)

unable tg relocate, that Caltech and/or MIT's Industrial \
Associate library use breaks down into a large pexcentage
of the library use going to.a small number of Jibraries.

'(‘ . . o s
USC's- pattern is similar, with on¢ library using us heavily.

.




M

closest and l\rgqst institdtion ‘'likely to have the material.

4. UCLA and Caltech are by far the most heavily .
used librdries in the area by these companies for interlibrary
loan. Reasohs incluae convenience, use of Pelner, and
Caltecﬁ's'fndustrial Associate program which giVes a minimum
npmbe} of transactions .and photocopies free.

5. That information services which,charge “for books

and phoﬁbcopies delivered are important information sources

for 75% .of the respondants..

6. All the libraries generally fit into the "sci/tech'

category wifh emphasis ?n electronics, aerospace, petroleum '

geology and engineeringi .

7. That about half, the respondants wanted % copy of -

the tab&lation.. \

8. That size of‘library\staff seems tp be an h@pﬁrtaﬁt
factgr in the behavior of these libraries.
. Any discussion of why\USC is lightly used and UCLA and
Caltech'are heavily used by special libraries calls for an

explanation of the techniques industrial libraries seem to
.'3.1_ " ' ) \
u%e in locating information.

|
I

The curren% method of finding material on interlibrary
\ - !

\
loan by special libraries is to send the request to the
‘ |
!

"Notice that C‘QvenienCe is the most frequently given recason

-
-

for use of UCLA and Caltech. This method works'fine untii

the™large institutions are so overloaded fﬁey cannot handle

.
f

what they receive., Thus, Caltech has instituted a
) L : g
prohibitively high interlibrary loan service charge for any

{

L 20

AL4 . !
-16- ‘ ‘
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‘_ Associates. At UCLA, on the other hand, charging services

' borrow1ng requests because thelir collections are nu h

industry library which is not one of ‘their Industrial

such as Pelnér and Lindemahn have evolved which contract
- ) -
out to any library. Maryanp Deviné, however, contracts °

» *

to onlj one library..” - ' f . \

e

) ft is only after the above mcthods have failed tha.

such as Linda Hall or Engineering Socicties Library.,

A )
The result is that all the large institutions in

¢
the country are receiving all the borrowing ﬁequests. Th}S‘
. ' .
issue has hqis of great concern to interlibrary loan librdrians.
\

A good.proportion*ef materials commonly requested are he?d

By medium-sized institutions such as USC or the

tatc \

coPieges and public libraries, but/{ﬁey Qbrely recgive- ..

less known. ' . | ) .
. >t g, )

On June 2, 1975, SCILL (Soutﬁhfn California IHterlibrary. |

Loans) will be operational for any library. in Los Angeles

+ , 1

!
county. This network will try to reverse thc trend of using ’!
¥
|

the largest libraries first for matcrlal whlch is probably
\

held all over the city (1nc1ud1ng at USC) and will furtﬁer
i

provide the delivery system many Industrial A§solciate

libraries indicated ‘they needed SCAN (Southern California

\ »
Answering Network) at Los Angelcs Publlc lerary will attcmpt
a-.m
to find a 1ocat10n for a desjired work using their extcnslvc [

knowledge of the resources in Los Angeles Lounty and will

SN




) L ' , . ‘/ ’// “
only use UCLA as a last resort,” If the network is'successful,

. there should be a much better distribution of interlibrary loan

\ . 1 Y o)

" . requests of all types, special, academic qu public, in

Los Angeles county.

\ If the Lﬁdustrial Associate libraries take advantage

) | of thls network tbere will be a larger use of USC almost

by default., ‘ : R
T B t\ Wh11e)L0cat1ng needed material at the local level \
‘/. .befo§e trying: “the largest institutions has. always been a «P
/;/' -, goal of 1nter'11brary loan, it has not always been practiced 8
. to the extent that it should, especially in small ,
. ~ 1lnstitutions such as spec1a1 libraries which cann?t afford '
ﬁ\ ‘ rdhase expen51veNlodat1ng tools. ’ It.1s my bellef that
\14 \ like SCILL is the onl; pract1ca1 method of
\ - "\ signi¥ica tly.changing the interlibrary loan flow in an \
’ s Angeles County. With SCAN performing tﬁe '%
of reseu;ces,‘the ;equests cae be more eSﬁita&ly T
4:{ dlstrlbuted | | |
. \ The\ether essential characteristics of these nndustr1al

- ﬁssoqlate libraries as shown in Part Iv, use,qf charging
<} ervices, othgr Industrial Associate membcfships, computer
earching ser itcs, and “interest in other infermation
- materials like the USL Sérills list, can 'then be approached
”/ / ‘

by 'size bf library staff: ‘

\ -

TR N

. \ Part v shows that as one progrcsscs fri?/the 1arécst‘

/ .
to the smallest_ilbrary in this group the liBraries sho4 a

dgcrea51ng usc (or perhaps neqﬂ) of 1n£orma(/on in the y
/ v, ~. —

22 .
-1 8\\




.area (i.e. charging services and sgarching services) and a

"decreasing amount of iﬁterest in what is available (i.e.
serials list ard tabuIat%pn). I am perhaps biased in
basing my judgment of interest in wbo(ﬁ;i or ngt a
respondant wanted a copy of my tabalation, but 'a survey such
a% this is one way of dis&overing what is available in/the
are&. ‘ \ ;g
. / - ' A
It is my f rther\XWpression that participatign in
liSrary activitieb in the area makes a good d gl

~

in fhe awareness of the librarian of the loal
In gen.eral,' the larger 1,‘ar‘ies and th}zéc libfrar\ang
smail libraries wﬁose name I recognized from/local\SLA

activisiés showed a grcater m@areneSs in their résp

of the\information résourcé§ in Los Angelex.

\
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IIT. THE RECQMMENDATIONS

¢
‘ Vi e
One of the goals of the 'project was to find, some

”~ ‘
‘ . ! .
method of convincing the Industrial Associate office

‘that they qeéded to provide financial support to the‘libfary,
for the IndustriallAssociate program. Mr. Kidman indi%ated
A S , . :

/ ‘ to me that the structure of the University's budgeting\

\ ¢
‘system ii such that there is no chaAce of this happening.

“, : , <!
Further, the low use oﬁ USC by these libraries makes. it
‘even more dAffjcult to present'a compelling case for
/

financial support.

: | \ * :
1. The Industriat Associaté offlice will now automatically

nowfﬁy Interlibrary Loans,- Photoduplication, Circulation and

the Librarian's Office of any new Industrial Assocjate i
‘1 J v .
1 . memberx This had not been a rﬁgular practice in the past.

‘This 1is pzrticula ly important (for the Circulation Department -
= (SN \

’ i
as they a e\now able to verify|immediately if an applicant

for a library card js eligiblelunder the Industrial

! ..
. Associateé progran. o )
g 2. Photoduplication now sends all Industrial Assaqciate .*

/

xerox blllS to the Industrlﬁl Associate offlc for any

v

possilile sub51d121qg of b1115 which thg//ndus rial Associate
[ ‘ v . / : .
X Q I : , . \ '

' AL s . _20_!@4 \ . \




,?ffice ﬂay decide to do. Previously, only zhose 1ibrar1ééf“
+which habpéged to send their interlibrary loan request tog:‘
7
the Industrial Associate office woeld get occasional xéroi v
D)
\\subsidizing. Those libraries which sent their requestsfto

o

the Industrlal Assoclate office and not to 1nter11brary loans
\ were usually those libraries which were so small that theal
,//” | expeflence with general 1nter11brary 1oan practice was very
. limited. Any large spec1a1‘11brary Qould automatically send

/ . -
M their requests to Doheny. Thus, under the new arrangement,

all Industri&T’K§§DeigES\1ibraries have an equal chance at

~

|
may\extend.
\ ‘ . |
\ - 3. There now exists a document which sets out 1ihfary

\ practice as 1& spec1f1ca11y applies to Industrial Aseoclatc

libraries. This document will be sent to all‘new Industrlal

\ ‘| Associates and to any Industrial Associate which requests
v / , 4
a library card. ' b

Recommendations which\l would like to see implemented
¥ ) \ A .
are as follows: \ . "

{ §

1. As mentioned preYiously, the Industrial Associate
: Ca oy cov N : - 2
. office will kgep on their h%lllngnllst any company which
/ / N ! , f
) was once an Andustrial Associate regardless of how .long it

has been synce they paid the Industrial Assdciate membersﬂip

v Lo

fee. How‘vel, my results show that a 1arge number 0R¥USC

)

Industri ssociate members are also members of Cal% ch's

whatever subsidized xeroxing the Industrial Ass‘tiatc ofiice

-
-

)



-

had libraries 1n California and thus received a questlonnalre

I received responses from twenty-one of these companies.
\ ’
" Fifteen of th¢ twenty-one dpmpanies are also Caltech

»

|
Industrial Associates. If this high a proportion of duplicate

Caltech and USC Industrial Associate ﬂembershﬁps is true for

A

all the 627USC Industrial Associates, then USC could
certainly consider.making its $5000-fce mandatory for each
’ \ .

year or perhaps even raise the cdst of the program ‘This

- would be\one method of av01d1ng library pr1v11egas to a
“ :
. company wh1ch is really of nP benef1t to USC in a mater1a1

If the Industr1a1 Associate offlce chooqes not to make

v \ ’

a yearly fee mandatory for membersh1p 1n\<he Industrial
\

. Associate program, I would\recomm@nd dlst1§gu1sh1ng between

those paid and nonpaid members and alloWing\the libr¥dry t&

; ' ~ refuse them library privileges..ﬁThe Library receives no
. / . v »
\ . . . .
reimburscment for the Industrial Assoc1ate library pr1v11ege§\
: . ) 1
and, according to Mr. K1dman, can expect ﬁone in tlie futurc

The Un1vcr51ty charges $120 per %aan for a llbrary card to
- \
be, issued to a non-Industrial\ASﬁoéiate/companyx‘ There is

]

\\ ng rcason this charge should “Pt be extended to a company

:\\ from whom we once had an Industrial Associate fec and_are -

\ v
onfx\kceping on the mailingvlist on the expectation %&ii\\;ja
will %ay more somc time in t&c futurc. 2

A furthcr rccommcndatlon ddals with' the- occasional

\ | l LY
\
\ . \ub51d1>%d xeroklng Wh1le the prcscnt\\ituatlon is more
Y . .
\ cq 1taglb\gn that any 11brary’wh1ch sends 'a request to, USC )
\\ ‘ :
P TA
0. ) 220 : ,
‘ERIC \ v : - S

Twenty-five cdmpanies which’ are USC Industrial Associates

¢




.
B '
s . - /
e
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i T

’ ““ - : - .
- has a chancejat subsidized xeroxing, there are still many

N -
i‘&'braries who would, obviously, use us more if they knew some

, Y

# - of their bills would'be paid by the Industrial Associate
///// office. 1 would recommend that the Induxt ial Wssociate |

office set a fixed amount of subsidized xeroxing and advertise

that amount. OFf course, the problem of an annual fee would N
s , » . . : e

hg&e to be considered along with thix. Librarians base K

- / \ \\ d .

their use of other libgifies on the treatment they receive. l\\&"
‘ 1

- J < , »
y An Industri Associadé\{iggzry may\receivF subsidized - ‘ \\
a L ' - - \
. ‘ xeroxing for a\few orders‘and then have to pay ﬁ%r an order,”” -

N\ 3 . I
lagée. The Industrial Asseciatg, Mbra y//«
\ ‘

because it was ve

has no way of then kmqwing if their subsidized xeroxing -~ '

1 1

has run out if there.is‘some other factor stopping the | ,"'—//.
subsidy. * It'wolld be much fairer if each librarg knew

if- they had a spdcified amount of free xeroxing and could

¢« !
.

plan accordingly’ /o / R 1
3. The Industrigl Associate.office will prote§s book ,/(//
B . ’ ‘ s

-4 4 . . . L !
loans if an Industrial’Associate library sends a request to

- -~

them.. I would recommend that any request,é which looks as if /

it needs to be dehié@, should be sent io Interlibrary Loans \\\
. ~» - e ’ o
in Doheny for further gearching. I did have a few co%ments

. T os—— ’ N \

- t
from Industrial Associdte librarians indjcating the

. Industrial Associate office had\imforreatiy.dbnied requests

' AN
, - : : . /
which were later found to ;7 in the USC,libfar} system. , .-/ ,
y : ‘ " ’ [1
4. A recommendation/which could be implemented by : . \\\
the Libfarycor by the Industrial Associate office is , .

- photocopy.coupons. L know from personal experience with

_— Lo _ \ ' . D
. \ . y N
. - 1




Co \ 0

UELA's photocopy coupons that they are of great convenience. ' l
Howgver{~UCLA will not issue coupons to libraries éf profit
making qompanﬁes. Mr. Kidman i;dicated fo'me,that'he feels
) _ a universai couéon-type system will be implemented in the

County in -the next few years. However' thé\hext few ycars . /

: N\ is still a long time fo beneflt from' the advéﬁfages of B !
/ N ‘ .
/ coupons. v .
. ‘\ . ’ N .
4 5. My final recommendation is for a librarian to be

available to Industrial Associate libraries for questions. |

/

Specidl librarians 3eem much more willing to deal with a .- R

Y

- . . . \
university system if  they are armed with the name of a///
. }

. . . . : . . L \
person who is '"their" 1librarian. My questionnaire has already

given me this infotma} position and I receive ffequent calls
. /. . .
regarding procedures and resources in the USC system. There
\ t
-“is QLo reason th}s,person could not be one of the administrators

! in the Librarian's Office, but a person i;\TniellEbrary Loans,

1

Reference or the Science Library would have/ increased

'\\ availability. The increased wot&’load would not be extensive. -
" CoL Somepone further needs to take responsibiljty for \\\

. ! ‘ '

% , up?a ing the Guidelines and mailing them out at intervals !
//

¥ R ) . ./ e ’
' (ORGQ\i/x ar?). Already I have discovered that 'the USC Union \\\
N .

g < - |
is® of Serials\will be increhsed in price next year.and will
N\ )




IV/ THE FILE g : NN

. Y ' e : Yo . v

~

' From about November/, 1974 to March, 1975, I wrate to

any program og,librgry services poqindustry I could find

in footnptes,/59nvérsations, etc. The result ;; a fiie;of

responses and brochures. ‘ ’ ~ : .

I,am amazed at the variety these programé exhibit.. . .
,

!

In Brltgin, for example, the responsiBility for information

serVin to industry seems to‘lie;yi{h the public libraries
N - o o
and there are some\extensive programs .available. In the U.S.,

" ‘there is a much wider variety of programs. They range from

\ghorgla Tech's program of 11terature searches, translatlons,
’Es

and their catalog avallable on fiche, to U.C. Irvine's

~. rogram which gives the member library nothing more than

they already. have as a user of a public uniyersity.

~——

It was not the intent of this project to do any

7/ .
\ ‘ detailed éndlysis’of this correspondanCC(or the progr L
I have read all the materlils these 11brar1es sent me and.
have greatly 1ncreased ‘my knowlédge of t?is type of .
' program across the country ’ / T . ’ ‘
. It is clear, howeVerﬂ that many 0% the services these »
- programs give\are th feésip;e under the present working |
arrangéments at USC, and ir is simply unrealistic to
v - ‘suggest them. tMy reconendations i/%opeyhave at least the \i: )




»

advantage of being tailored to my knowledge of the situation °

/. - at USC at this time. ' ' , . S
' ) 1

. \ . . o ,
) - The libraries from &hich I received brochures are ai////
. . _ SERN : T
follows: . o \ .

1. Industrial Extension Service at North Carolina State

A\
\

. University at Raleigh.

2. Manchestefgigblic Librarieé,_Cbmmercial Library and

AN Information Department. = Co
3. Birmingham Library‘;nd Information Network, Bi;minghgw ) //
Public .Library. : L ' / . 'Z A
o 4.\\P€nnsy1vania Technical Assistance Program (PENNTAP):/ Yo
| ) _at Pennsylvania State University- ’ o
) 5, Humberside Libraries Technical Inié{loan écheme (HULTIé) ////
b ( in 6;éét Britain. Vo . ' ;/ T
6. Service tQ'B;siness and\Industfy,AGco¥gia Insfgtute of
QL _\ \Igghnolpg§{ Atlanta. T ' ! : - ‘ Ny '
, 7. 1Industrial Aséociaté prog;am ;£ Califggnia Institute
‘ ’ .

of Technology.

. '
8, Industrial Information Service, §outhcrn~} thodist

\

. University,'Séiencc'Infofm&tion Cente%f/

s 9. Technical Information Sérvice-at Stanford Uniﬁersity.-

". 10. Liverpool and District Scientific, Industrial and

Reséarch Library Advisory Council (LADSIRLAC) at Liverpoel .

Public Library " ‘ ‘ ' -
. - 11. Rice Univer;i}yz Regional f;fbtm?tioﬁ and Communication -
\ E;change. . . L A *

"12..° Associated Science Libraries at San Diego: Public Librarf
A ! /7 4

) AN

Ny 30
/ -26-




SN
\\ /
'13. Industrial Liason Pragram at Massachusetts Institute ;

x'L

of Technologf.

f -

®

o\

.14, Information for Minnesota (INFO&M) at Uﬁ}yér

.
'Mi#n§so¢a.

P

15! cdlifornia State Library Service to fndustr?.

I3

: . \ -
ld. University of Califggnia Irvine‘Indust;ia1~%

-

2

sity of

\\ // y
ssociates.

A
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'\ ' APPENDIX A: !

© \ . |
¢ The Industnial AssociaJ% Membership a’s of/;ebruary, 197%.

! - . ' ,t

< T AerOJet General\ﬁo'porat1 n \\ '.
= Aerospace Corporation -

*American Hoist § Defrick 'dompany

Atlantic Richfield fompan ™

*Baker 0il Tools, Indorporated

\\ \ *Cooper-Bessemer Company J )

+Combusion Engineerinig Incotporated
+Continental 0il Comp@ny : ’
*Delta Southern Company
*Electronic Memories +Ditn of Electroni¢ Memorig
+Firestone Tire-and R pber Company \ \
+Fluor Corporatlowg

FMC Corporation
General '‘Dynamics
*Global ‘Marine,_ Inc.
Getty 0il Company
*M.C. Gill Co. + i

? Co.

orp?rwtlon

[
/i

-

+Goodyear Tire and
Hewlett-:Packar

*Hi-Shear Corporation
/ HoffmanEl€ctronics Corporation \
/ Honeywell, Inc. )

'\/ ,  Hughes Aivcraft Gompany L
/ IBM Corporation
| / #*InternatidnalRectifier Corporation
+International TeIephone and Telegraph, Cor
+Johns-Manville'Corporation" J
“%Joy Mfg Company-Western Pnee
+Lear Sicgler Incorporated
Litton Ing ustgles Incorporated
Lockheed Airctaft Corporation
*Lord Corporation
.. Los Angeles Department of Water & Power
Magnavox Corporation
*Marshall Industries
+Mobil 0il Corporation
N oMonogram Industries
. +National Cash Registér Company
“ . *Norco Construction Company v
- * *Norris Indusfries Ay
' Northrop Corp ratlbn iy
Pacific Telephone § Telegraph ;¢
Ralph M. Parsons Company R
, *Petrolane Incgrporated *
. +Reynolds Metal] Company
Rockwell International

ipitatién Division




v \*‘—h. // A
\ ! \ / \
L . /’ // 4‘ i
égn Diego Gas and Electtic Company //

*Signal Lompanies Incorpdpated
Singer-Librascope

*Swnta Fe International , s i
*Smith nternational/)Bzo&pofated . ' \

South¢rn California Edison Company J
2tand rd 0il Company/of California
+Tenn¢gco 0il Company,, = ° 3
+Texgco Incorporated ° “ A /

+Union C?r ide Corporation —
Union 03l Company \
*VTN Corporatibn \ o
Xerox Corporation \
"*Zurn Industﬁids Incorporated : ( \ "
! | ’ ’ )
- , /J " ‘

/ N ) //' ] . y
.- .

*Companieg with no library-listed in Directo¥y of Specfial
Libraries and Information Centers, 3rd edition. '

+Companies with no library in California..

|
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UNIVERSITY OF SOUTH
UNIYERSITY LIBRARY

SUNIVERSITY PARK

February, 1975.

; t | Pyl ‘

Are you aware ok your company's Indt
mermnbership and/of the library privileges
responses an ¢omments on the enclosed

d

7

LOS ANGELES. CALIFORNIA 90007 \ ,

}

uestionnaire will

RN CALIFORNIA

\

|

)
\

| ,

ktrial Associa
\offé rs? Your

help give. a bettep picture of' Srour compan&'s informat\
needs and, at ti‘\z same time,

il glve us ‘a baSIS fqr —

‘ evaluatm\g our service'to you.
A

The duestlonnalre ts mai ed

_USC Sghool of Engmeermg s Indy

) ‘y‘
under\bhe auspices of the

e V|1

L1bnary admihistrdtion,.

The res

sults ofithe survey will be

strial Assomate office and the /

used to make recommendatlonq t

o further expand and improve

the th‘ary service being current

ly offered to Industrial

'Associate members’ ,

v

Thank you for the ten mihu

on question 43.

/é

R

o,
les you invest in thj
If you would like a cbpy of the| final tabulation, please so indicate]
Yout contrib tion will be gratefuilj appreciatedy

Very-trul

/

J projedt.

yours i
)\-*(/L/(/(é ,(-A.

/
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- . / : . | \ 746-2540
~ S ' - Ll
¥ \ \\NNVERSITY QF SQUTHERN CALIFORNIA
~ UNIVERSIT{( LIBRARY .
‘ - ‘ UNIVERSITY PARK §
! : ’ LOS ANGELES CAMFORNIA 90007
~ s ~
, ~ \
: _ March 1, 1975, v
\ ' ' / . N
\ x . / N
[} / )
\ . .
by I Industrial Associate\Libr‘ar‘y- g /
ANew weeks ago s/l‘sent out a ques/tlonnalr'e under the /
aquice of the USC School of Enginefring's Industrial Associate

Office apid the Librdryladministratioph. The results of this /
uestlorxalre will be used to give USC a better pi

?1 cture of
our company's information nceds gnd, .at the same ti

. will/» give us a b-a__gis for evaluating qur service to you. ‘
: [ ’ ‘

N -~ co .
’ T us’ far,r, espon e has been rhost gratifying. However,

Further, any o '

ibrary serv1ce .

would be intepegted in these kseryices
ommend tions fo/r nmprovement of[the

by a’large responsé from these librariés. ,; - ‘ o
2 ’ |

[ have encloseiLanother' copy of/the questionnaire with the
hope\that I r'ecelve a response by ar'ch-15 If you would like .
p age so mdlcate on quest1on 43. _ - \

Very truly§\yours / [
‘; i f')\{// v‘(’/ i

TN Katherme A. Froh bers
Interlibrary I.oans A

indicate their name or gddregs.| If you are recewmg this
questionnaire for the s conﬁ ime and hav alr'efld esponded, /
ive me a ca ; ]/D , !

pleage respond again apd/o

\\ L - . ’ . 1

' -31-
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INDUSTRIAL ASSOCIATE LIBRARY SURVEY €
™ - - . QUESTIONS g ANSWERS [ '
‘, | = R
l. Are you aware that your uom‘pany g USC | Yes No Not applicable
| "

!

a) lerary card with 4-wegek -

circulation privileges 1| ‘ /

b) Three day interlibrary loa /
turnaround.. |

2. Do you plan to ta »e'adva«ntage? f the USC \ \
libraries now that yﬁl know of voulr privileges?

3. What type of’ tlbé;ary service dd you think |

Industrial Associate Membershi entﬂle; you to ' | )
/ ¢ R /

0O

L

D W

|\ Interlibrary Loan / l

'] Library card / \
Ol

you mlght gse/m the future? | , | ,‘
' AR Other: ~
o ‘{ \ / i s
' | \ S 1 T
4, Is there dany spemaluéd wlfélrmation, ébout | [J Map of campus ‘; I
the USC ler‘ameé we can send P?ou Wth would (] Schedule of library ho}xrs ,' }
. f mhtate thi§ use? N O USC Student's library [guide’ |} ' '
. u / . | \ UJ Other:_ > A L
u R co ' T Ty
| ) / N | P _ L
[ [ ‘ IN’I‘ERLIBKARY LQAN USE OF\UJC X\ ,'
u o Il ‘

!
| | é ! P - |
5. ‘Numberu book (ir lmr'mi;y Jual{erlalgz . ____per year ‘( : /

>tocopﬁes borkowed #rom [US

1 10}3&;:‘ than phe
\6—- What/;ieifcentage lSL‘thlS\gOflyour totpl \7 } percen‘{ / ! ;

) Inte library Loanjborrowin " v P
\ Numberi of. photocopms brt?éred( frd)m/ﬂSC ' pér year N /
' e e T
. 8. [\What pj jntagT is this of yT)ur t‘ota/ o ____percént \ ,' |
\ phatocopy ord ring 1 ’ st oy
9. |What i “yjur opgnion of the ?ervme iven [0 Excellent Service R
" by U$C']s Intérlibragy Loab 1. O Average . ‘ / ‘
T ) ( !\ / ' O Poor- -
. “ ' \ b : « v O 'NZ?basis for opinion
’J ~ | / \ ! Commients: : . ‘
\ ' '




. AN \ '
) QUESTIONS ANSWERS
( 10. Are you aware that this ;yea@ USC has a Union Yes No ij‘ applicable
o List of Serials which is available for purchase to a 0 ;
other institutions? ‘ .
11. Do you own it? [ i O E]
- 12. How did you find out about it.” / [dWord of mouth
- - ] OsLa Meeting -
Cother
13. Would you like to receive ordering Yes - No Not applicable
informatian about it? / ‘.E] - O
LIBRARY CARD USE OF USC |
: i N .
" 14: s there a USC& Li})rary Card issned to‘zrour _ Yes . No
company library? 'If 01, go to \Questjon 20. / 0 {1 > !
15. llow many cards do you have? g - cards :
16/ How many books do you c‘heé\k out on the , per year A
C Card(s)? : \ \ :
X '/17. Whom do you send|to the USC Campus to. ‘ [] Memper of our hbrary staff
\ check out these materijls? ' \ L] Non- 11brary mesgenger
\\ / P : ) \ a Fmplpyee who wants the &)ooks:
\\ l‘. I y // . ‘g\ O other, “
- ' i | ‘/ i | I
18. How many ite, ﬁ you photocopy atsthe . | ____per‘ yeéar - |
USC Library {as s b 1shed from;ILL)? | v /
}' 19. Which branch ou use when you chﬁk | ___ |Doheny~liibrary ) ] :
out books and photpc Please ran by -~ “ —[Seaver Science Liibrar; ”
! indicating a ' ;” if modtjuked, "% if n xt used, . | ———ICrockerBusines L\ib%ary
' nd soon, I dicé e 'J'\ fnot used, , 2 \|Other o
' Sy K - T
20\ Do ¥you know f ny 'WSC library cards ’ Yes No | , :
© ., lss\yed to company e 1pl#yeesfoutsxd jff your D f 0 | o ?
B libriry? o .
1. Now many of ¢ Lc se. indwlduals dre there? | ~——lpersong with cards
/ , || TELEPHONE CONTACT WJTIH USC'
) / 22, Dbp you ever phgpne ne the USC Libraries for .| Yes "+ No
/ refere\ice questiond|and other telephone { O 0 ,
informdtion? : : \ ~ o L :
/ 23. HoW often do yéu phone? , - . /! timeg per month
24, fich branclifdo you find most often answers Lol Doh¢ny Library .~ .
your question? Rank yotr chojces as in ﬁ ! Seayer Sci¢nce Librgrfy
Question 19. . | N i - Crdcker Business Library j
I - ? ter: '
| i T
25, What perccnmrrc /ff your calls are answeredr\ 2 f‘/o
 to your satigfaction? . / . - - 50% .- o
o / - , o ____75%
1 * L _yOO%- L s ‘
/ 26. Are you aware thgt U aintains a library N /ch L. No g
~ mformatlon “telephone faum (213-746-6050) for ' ' [«
/ card cate log and gencfal h rary mfbrmatlr ) 0 ' .

Q

‘from Mohday to Satdrday * ’~ o ‘ : ’L : ;

\ . L Xal :




37

¢

~ 27, If you were unaware of the servijce, do you: Yes- [ No D N |
plah to use 1t now? o ’ If hot, ‘why not‘?'
' ~N
-28, How offen do yofi use it? - . per month
29. Assuming thap’you call other , ’ .
1nstitutions fo mformatnon what percentage percent 1 .
of ypur totaldlibrary calls are directed to USC? ' '
30, Are there any problems with the USC . —
.telephone service or any comments you would LY
hke td make ? — ' , ‘
Would you have u{se for a phone answering ’\ Yés No-. Not sure \,
machme which could tape record your message .0 \ O 0 \\ \
after library hours (10 PM ~ 8 AM weekdays)? , \
32, 1Is there any other way you uge-the USC © . a
" libraries other than library card, xerox, o - \ < X
Interlibrary Loan and telephone® - - \ B )
33. What coyld be changed with the-library ,\f" o ’ i
. service at USC to make 1t easier/fo} your ‘ -\ T :
companv to uge the library? 3 ' )
. NON-USC SOURGES OF INFORMATION
+ % 34, What other libraries do you use for your o USC
interlibrary loan and tefephone ? Rank according _____I.:os Angeles Public Lnbrary
to your frequenty of use. _Indicate "1" if most, ___ucra
used, "2" if next used. lndlcate "0!" 1f not used > Caltech .
' g : e ___u.c. Berkeley - -
' ____ Other:
i B ____ Other:
- 35.. Ifyou first.choice is not USC, why do you - More convenient
prefer arfother library? Please rank your . _____Better service ,
choices as in. Question 34, ' . Better subject coverage
. . S " Other .
L . _P__Other i

t 3T

¥,

- 3
N -t

~ QUESTIONS ' -

~

* . ANSWERS

36 Dges your company belung to any other
progra?n which gives you hbrary brlvlleges
at‘ another lrbrary ?

- ~ v

We belong to no other service
Stanford's Technical Info Service
Caltech's Industrial Associates
Other . - ‘

t

How «does their program for library
| services compare Witlf USC? Please rank your
choices as follows.. "1"=USC has better service;
“.2"=USC has the same’ service "3"= USC
‘has ‘worse servi¢é; "0''=No Opinion.

____Interlibrary Loan .
____Telephone '
Library card --

7 Other:

38, Dodes your cbmpany use an information
serv1ce which tharges for books and photo-
copies delivered?.

We 8¢ no such service

Pelner Library Service
Information Unlimited
Other,

I |‘ |

2

-3
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) [ ol
X / QUESTIGNS

S—

ANSWERS

39. Dopes your cdmpany use any computer-

\ searchiNyg services?
. \\ /,

N

None

_____Western Research Apphcatlons
Center (WESRAC)
UCLA-Centelr for Information
ServVices \ )
Liockheed's Dialog , )
L_Syst\e\m Development Corporatlon

1
l

- Other. \
1 W — X §
- ’ : - *BACKGROUND INFORMATION  \_ . -
40. What is the'primary subject natyre V IR )
of vour:library? . \ N
I, When fiid your company be 24N \ (year) ( -
' IRdustrial- Assdciate? ' \
|42, What is th& s1zef6I your staff? \N' . Librarians o B
' , \ Clerks
’ S ther:
\ : O
43. -Would you like to\receive a tabulation of Yes No
the responses to this duestionnaire? O O
" #4, * Name and address of librarian
completing tRis questionnaire. " 3 N
' > ~ R }
\ \ ‘A 4 \

45, .Further Comments:

A

- .
N e
> 3
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\ - PPEND/fx c ///
\

The Tabulatlon

\

Covex 1etter of May‘'19, 1275 '\

Tabulation of all respdnses : ’
Tabulation of Los/Angeles/Orange COUnty Respnnses
Bay Area/San Diego ResRonses

.~ Los Angeles/Orange County Responses by Slze

of Library Staff

«

4d

//

’e.
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/
UNIVERSITY OF SOUTHERN CALIFORNIA

/
’
UNIVERS! TXATBRARY 746-2540
" UNIVERSITY PARK
LOS ANGELES CALIFORNIA 90007

May 19, 1975 /

13

\ " ,
Dear fndustrial Associate hibrary:
; ’
Enclosed is the tabulation you requested when you responded ’
to my Industrial Associate questionnaire this spring,. ‘
The tabulation is divided into four parts, Parts I #nd IV ' . ~
are included here and parts II and III are available on %
request, .

Part I is a tabulggion of all responses including comments.

Parts II and III subdivide the sponses by geographical

area; Los Angeles/Orange Counties and Bay Area/San Diego

respectively.

Part IV takes the Los Angeles/Orange County responses and

arranges a selection of responses by size of library staff.

It points out some interesting distinctions between : ‘
"large" and ''small'" special libraries..

I would like to thank all of you again for responding.
I. hope the individual centacts I have made with you will
continue whenever you have a problem with which we may

be able to help.
_ Very truly your
Py
AT A \

Katherine Frohmberg
Interlibrary Loans

—




UNIVERSITY OF SOhTHERN CALIFORNIA

EDWARD L. DOHENY, JR. MEMORIAL LIBRARY
Interlibtary Loan Department

;XBBLATION

INDUSTRIAL ASSOCIATE LIBRARY SURVEY
February, 1975

o

76 total questionnaires were sent out:

Sent out 55 : 21
" Responses 46 g L e
~ Usable responses 36 - T D
/ ~ 80% total response j/,l ‘ -
~ L
PART 1. Tabulation of All Re:ponseﬁwf g °
~

LA/Orange Counties

Bay area/San Diego

Se
re

¢ Parts Il and IIl for LA/Orange County and Bay arca/%an Dlego

esponses respectively., o -
,// Y -
S~ /
QUESTIONS ANSWERS

1. Are you aware that your company's Yes No- N/A No response
USC Industrial Associate Membership . ‘
entitles you to X

a) Library card with 4-week 24 21 2 0 o

circulation privileges
b) Three day interlibrary loan 19 25 » 3 0
‘  turnaround.

2. Do you plan to take advaﬁtage of .
the USC libraries now that you know '’ 40 3 1 1

of your privileges?

3. What type of library service do you Interlibrary Loans 41
.think you-might use in the future? Library card 29
) R Photocopies 6
T e T No response 0

i Lo B P
boo Is therce any spegafiicad intor - Map of campus 24

mation about the USC lLibraries we can

Schedule of library hrs 27

send you which would facilrtate this Students library gutrde 24
usce? Scerials listing 7
Photocopy costs : 3
No response ‘ 6

37— 45
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+ INTERLIBRARY LOAN USE OF USC

]
5. Number of books {or library
materials other than photocopies)
borrowed from USC (per year)‘

Zero 14
Don't know 2
No response 12

PO lTibraries which order material
average less than 15 transactions
per year.

6. What pefcentage “is this of your
total Interlibrary Loan borrowing?

Don't know
Zero

No response
121 libraries use USC for an

average of less than 5% of their
transactions per year

LS R |

1
1

“

N ’
7. Number of photocopies ordered Zero 18
- from USC per year Don't know 4
No response 11

14 libraries which photocopy
material average less than 10
transactions per year.

8. What percentage is this of your
total photocopy ordering? -

Zero 17
Don't know 2
No response 15 .

10 libraries use USC for an ‘
average of less than 5% of their
transactions per year

9. _What is your opinion of the
service given by USC's Interlibrary
Loan service? »

Excellent S
Average 7
Poor Z

No basis for opinion
No response

— v

=

10. Are you aware that this year

Yes No N/A _ No response
USC has a Union List of Serials which o ] )
is available for purchase to other 18 27 I 1
institutions?
11. Do you own it? 7 33 1 0
12. How did you find out about it? Word of mouth 3

L

SLA Meeting
Library publications
No response

i)
13.
information about.1t?

Would you like to receive ordering

N/A

-~

Yes
30

No
S

No response
R

o

4

T

18

-38-~
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~— LIBRARY CARD USE OF USC

14. Is there a use fib;hgy Card Yes No No response

issued to your company library? 19 24 3

15. How many cards do you havg? No response 28

: No card 1

One card 11

Two cards 3

16. How many books do you check "No response 27

out on the USC card(s)? Zero 6

13 libraries which check out ¥

17. Whom do you send to the USC
campus to check:out these méterlals?

\, o

-

28

material average less than 10
transactlions per year.

Member of library staff 6
Non-library messenger 0
Employee who wants books 16
No response 24
Other 3

o

18. How many items do you photocopy
at the USC Library (as distinguished
from ILL).

\gp response 29
ero 13

S libraries average less than

10 transactions per year
19. Which branches do you use when 0 1 2 3 4 no rank
you check out books and photocopy. .- Doheny 20 1 10
Pleasé rank by indicating a '"1'" if Science 2 9 4 0 0 1
most used, "2" if next used, and so Bus Ad 30 5 4 0
on. Indicate-“O” if not used. Other: 2
Law 1 1
VKC ’ 2
. ) Not response S
20. Do you know of any USC library Yes No No response
cards issued to company employees g 1 0
outside of your library? )
21. How many of these_individuals No response 41
are there? No cards 2
- 2 or more cards 4
Comment: They are students or alum:

TELEPHONE CONTACT WITH USC

Do you ever phdne the USC

22. » | Yes No No responie

libraries for reference questions >3 )4 0~

and other telephone information? o i

23. How often ¢o you phone? No response 2

3 . TN - 21
1-4 times per month
20-30 times per month L
3
/
, / S -39- G /




24, Which branches do you find 0 1 23 4 No rank
most often answer your question? Doheny 1o v 2 0
Rank your choice as in #19. Sciencé 2 o 5 1 o N
) Bus Ad ST S T S 1
Other: . ]
) Law !
VKC 1
No response 22
25. What percentage of your calls|{No response 21
are answered to your 25% 1
satisfaction? 50% 2
75% 9
100% 13
26. Are you aware that USC Yes No No response
maintains a library information : ‘
telephone number (213-746-6050) . 15 13 5
for card catalog and general .
library information from Monday ‘
_ to Saturday?
27. If you were unaware of the Yes . No No response
service do you plan to use it -
now? ) 21 7 . Y
28. How often ho you use it? No respons@é ) 30
_  |None ' 0
1-5 times.per month 110
25-40 times per month l
29. Assuming that you call other [No response IS
institutions for information, Zero /
what percentage of your total 1-5% v 18
library calls are directed .to USC?|6-25% §
50% -
30. Are there any problems with Always found 1t godd; vety curtcous
the USC telephone service or any scrvice; lmmited geology collection
comments you would like to make? )
31. Would you have use for a phong Yes No Not sure No response
answering machine which could tape 0 37 7 3
your message after library hours
(10 PM - 8 AM weekdays)?
32. Is there any other way you
use the USC libraries other than No responses
library card, xerox, interlibrary :
loan §nd telephone?
33. What could be changed with Mfave a protessional to handle our request
the library service at USC to make | A delivery «<ervice for loans and ‘photo-
1t easier for your company to use jcopies; four week loans; toll frec
the library? number; Publicity such as this!; not sure
\ oF parking tachlirties; lower prices;
‘Liminate xerox brlling
a8

240= " —




NON USC SOURCES OF INFORMATION -

3

34. What other libraries do you use for your interlibrary loan and
tedephone? Rank accord{ng~16‘your frequency of use. Indicaf\"r'
if most used, '"2" 1f next used, "0" if not used.

1

g

Library

0 3 4 5 6 no rank
=y ‘

4
~1

usc :
Los Angeles Public >
1

of
=
:’—'(\)

NI I
e

UCLA l
Caltech
UC Berkeley ~ 0O
California State Library .
Local academic library

Local public library

‘Local special libraty

Linda Hall

John Crerar

Stanford

San Jose State

No-résponse given: |

—
()

- =
Sl o e )

A
—— ) ) e
[ =
(0 r— it et

—

—
et i SRVENS SN S ]

o — o — R7

—
— (8}
.

totv
—

35. If your first choice is not USC, why do you prefer dnofher library?
Please rank your choices as iF Question 34. . A

[0 1 2 3 No rank
, Convenience 4 P 3 ] 0 13
Service b2 1 5 2 3 /
' Subject coverage 2 8! 2 3 3 J
No response [

Comments: We arce not 1n Los Angeles; Parking 1s a problem; We contract
out to Pelner and Linderman; We were unaware of our
Industrial \ssogirate Membership.

36. Does your company belong to None 8
any other programs which give you |Stanford's Tech Infq Svc IS5
library privileges at another Caltech's Industrial Assoc 29
library? : No response , l

Others UC trvine, MIT, Cal State Library
Service to Industry, Corporate Member
of Los Angeles Public, John Crerar F

-

37. How does their program for No response 18 L {
library services compare with USC?

Please rank your choices as an? ]? 1 4% 33 nolrank
follows: "1'"=USC has better Phohe 3 E % X :
service; "2"=USC has same service; Lib card 1o | 10" > |

"3"=USC has worse service;
"0'"= no opinion




% N
o ‘ ]
38. Does your company ude an None: [12
information service which\charges| Pelner ‘ 24
for books and photocopies Information Unlimited 7 \
delivered? - i Barbara Linderman O
) Maryann Devine ‘ 1
[- No response ‘ 1
39. Does your company use aAy None \ .18
computer searching services?| WESRAC ‘ 5
| UCLA Center for Info;Svcs 0
g t\ Lockheed Dialog 14
r System Development Corp 6 | \
| Own company service 4 !
‘ Others: NTIS/DDCE, NASA, SperS\ Bafelle
|

l ! ‘| No response | ‘ 5'\\
\

¥

BACKGROU&D‘"NFORMATION

. . . .\ . .
40. What is the.prlmary subJec\_ Wide variety of responses with emphasis
nature of your library? on electronics, aerospace, petroleum

geology and engineering P ///

41. When did your company become | No response 13 )//ﬁ
an Industrial Associate? ' Don't know i ‘ 17
- 1960-65 A 2
- 1966-70 .6
\ - _ 1971-74 0
42. What is the sa%g/df/your <1 1o libraries have one clerk, one librarian
staff? 8 , or smaller. Remaining libraries progress

to 10 librarians aind 16 clerks.

43. Would you like to receive a | Yes No No response
tabulation of responses to this 20 23 R
questionnaire? ,
1] j —_—
7

SELFCTIONS TROM COMMENTS: |

I would only be 1nterested 1n using your service 1f [ could not obtain

what we required locally.  Sometames I have difficulty 1n getting
international publications and reports. [ would only use you 1f 1 -~
could order by phone. \

e

Our problem {s to serve our c¢lients 1n the best possable way. Usually, pd
this means time, as much as'ﬁﬁncy. A quick response - and proximity
to a source - trequently Jetermine 1ts use.

Encouraging to sce a concern for our needs : ;




7

\

SELECHIONQ FROM COMMENTS CONTINWﬁD;

We try to keep our interl\?rary loan problems away f{rom privately
endowed universities, hopilng that they may retain as much of our
cgrpongte gifts as possible.  We hire a scervice té perform thuys

. functioy for us at UCLA, a tax-supported university, whose charter
specifically entitles industry to share in thcif/@ibrary collection
use.. ... We fee)l that we could quickly become/a burden, both to
your staff an?\to'your financial resources, and would urge you,
therefore, to lamit your activity and concentrate on your -first
responsibility, library support of the tecaching prpgrrms.

We look Yorward to increased use of the USC Libraries through
our 'Industrial Associates relationship. f

\ o~
L 7

\
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UNIVERSITY OF SOUTHERN CALTFORNIA
EDWARD L. DOHENY, JR. MEMORIAL LIBRARY

Interlibrary Loan Department

- TABULATION
/ INDUSTRIAL ASSOCTIATE LIBRARY SURVEY

February, 1975

7/
/ : ', ’
7¢ total questionnaires were sent out:

LA/Orange Counties

Bay area/San Diego

80% total response

/ Sent out .55 BEA] \
Responses - 46 14
Usable responses f 36 11

N
// . \ ;
PART "TT. Tabulation of LA/Orange County Responses
§ | .
\ a
v ) .
\ " QUESTIQNS \ ANSWERS
1. Are you aware\that your company's Yes No N/A No reskonse.
USC Industrial Associate Membershlp \
" entitles you to - .
_.-d) Library card with 4-week 22 13 ! 0
o circulation privileges
/// b) Three day interlibrary loan 18 17 1 0
| turnaround.
2. Do you plan to take advantage of
the USC libraries now that you know 30 3 0 1
of your privileges? = S
. 1!] -
3. What ype of library service do you Interlibrary‘Loans 30
hink you!might use in the future? Library card 26 |
Photocopies 9
. No response 0
1
1. Is thiere anv \?O(ldll ed infor- Map of campus 22
mation about the USC Libraries we Schedule of Library Hours 23
can send you which would facilitate Students library guide 22
this use?) , _ . Serrals listing 2
\ Photocopy costs ]
NO 1esponse 8|

9 7\
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INTERLIBRARY

LOAN USE oF us¢ .

5. Number of books (or library
materials other than photocopies) |
borrowed from USC (per year)

~

412

" 1o
/aVeru5L

Zero

Don't know
No response ’
libraries which order material
less than 15 transactions
year ' T

0 =

per

6. What perce mage is this of your
total Intérllb ary Loan borrowing?

\ \ 1 ! )

A

|
I
_ | \

|

i

Don't know

Zero ; 1
No response

18 libraries use USC for an
average of less than 5% of their
transactions per year.

o0 — o

\
7. Number of\ photocopies .ordered | zero 15
from USC pdr year - Don't know 3
. 1 ‘ No response 7

¥ \
§ \ i v

\ ) ].

11 libraries which photocopy
material average less than 10
transgctions per yearg.

!

8. What per\entage is this of your’ Zero 15
total photocopy dérdering? . Don't know 1
o No response 9
8§ lifyraries use USC, for an .
‘ / averaye of less than 5% of their
\ trans§ctions per year.
9. What is your opinion of the . Excellbnt >
service given by USC's Interlibrary Average 5
Loan service? Poor f

hd |

No basis for opinion 2
No response

-

\

T

6 24 1 S

10. Are you aware&that this year. Yes No N/A  No fbsponse/
USC has a Union List of Serials which \ y = . ‘
is ayvailable for purchase to other Lo L3 1 Ly
institutions? \ N !
l\
11. bo you own it? &
A\

12. How did you find\out about it? Word of mouth 3
\ ' SLA Meeting 8
» Library publications 3
No response 21,

13. Would you like tQ receive ordering | Yes No N/A  No response
information about it? 10 3 7 7.




LIBRARY CARD USE OF USC

14. Is there a USC Librady Card Yes No No response
. issued to your company liQ&ary? 18 16 1

15. How many cards do yo& have? No response 18
. : / ! No card 1
One card ‘ 13
| Two cards 3
16. How many books do you check . No response 18
Zero 4

out on the WSC card(s)?

13 labraries which check .out
material average less than
10 transactions per year,

17. Whom do you send to the USC .

Member of library staff .o

campus to check out these mdterials? Non-library messenger 0
\ Employee who wants books 15

rd No response .18

g Other 1

18. How many items do you photocopy No response 19
at the USC Library (as distinguished Zero S

\from ILL).

5 libraries average less than
10 transactions per year.

19. Which branches do you use when
you check out books and photocopy.

Please rank by indicating a "1" if

most uséd, '"2" if next used, and so
on. Indicate "0" if not used.

///No response 19

0 1 2 3 4 no rank
Doheny U &6 4 1 N
Science U 9 4 0 o1
Bus Ad | - &5 4 :
Other:
Law 1 1
VKC 2

20. Do you know of any USC library Yes No No response .
cards issued to company employees 5 31 . 0 - ’
outside of your library?
21. How many of these individuals No response 31
are there? No cards 1

2 or more cards 4

Comment: They are students or alum

TELEPHONE CONTACT WITH E{SC \
3\ T K3
22. Do you ever phone the USC Yels | No No response
libraries for reference questions 20 Vg 0
and other telephone information? \
23. How often do.you phone? No response ‘ 15
1-5S times per month /20

20-30 times per month: +7 |




24, Which branches do you find 0 1 2 3 4 No rank
"most often answer your question? Doheny 19 3 2
Rank your choice as in #19, Science 1 o ¥ ] 2
Bus Ad A T 3
Other: ' 1
Law 1
VKC 1
No response 1.
25. What percentage of yaur calls|No response I -
? are answered to your 25% 1
satisfaction? 50% -
- 75% Y
. 100% 13
26. Are you aware that usc . Yes- ,  No No response
maintains a library information 1 o ' R
-.teléphone numbery €213-736-6050) .
*  for card catalog,and gemeral
library information from Monday
to Saturday? N
27. If you were unaware of the Yes No No response
service do you plan to use it 0 0 9
now?
28. How often do you use 1t? No response ' -1
None 4
i 1-5 times per month 1o
25-40 times per month 1
29. Assuming that you call other |No response S
institutions for informationg Zero [ >
what percentage of your total ©o|1-5% Lo
library calls are directed to USC?|6-25% . S
: 50% " ) 2
30. Are there any problems with Always tound 1t godd; vaiy curteous
the USC telephone servace or any ~ervice; himrted geology collection
comments you would liké to make?
31. Would you have use for a phona Yes No Not sure No response
answering machine which could tape
your message after library hours 0 50 5 _ !
£10 PM - 8 AM weekdays)?
32. Is there any other way you
use the USC libraries other than No responses
library card, xerox, interlibrary
loan and telephone?
33. What could be chgngéd with Have a professional to handle our.
the library service a® USC to make requests, A delvery service tor loans
it easier for your company tg use and photocopires, four week loans; toll | "
the library? * free number; Publrcrty such as this!
’ Yot sure of parking facilities;
’ tower prices; clmminate xerox balling
o0
e -47- )




)

34. What other libraries do you use for your interlibrary loan and
telephone? Rank according to your frequency of use. Indicate "1"
if most used, "2" 1f next used, "0" if not used.

'NON USC SOURCES OF INFORMATIDN

Library 0 1 2 3 4 5 6 no rank

Usc

Los Angeles Public

UCLA

Caltech

UC Berkeley

California State Library l
Local academic library ]
Local public library l
Local special library I
Linda Hall

John Crerar 1
Stanford 1 i
San Jose State : L.
No response given: :

[

= '-“.’—' [ P
o
—
L]
— U Uy e
21 L O
1 — [@2] ’;/J
o — —
D—‘b—-»—‘b—‘t——*‘b—d

Fan
bt b et e [

v

35. If your flrst'choice is not USC, why do you prefer another l;braryf
Please rank your choices as in Question 34.

‘ 0 1 2 3 No rank
Convenience 0 0 ! 0 Q'
v Service . — ] g 3 3
Subject coverage , 0 1 2 3 J

No response 11 . ‘
Comments: Parking 1s unavarlable; We contract out to Pelner and
4 Lierman; e woere unaware® of Industrial \ssociate

membershap )

\ N R

36. Does your company belong to |None ' -

any other programs which give you |Stanford's Tech Infq Svc 7
library privileges at another Caltech's Industrial Assoc 25
library? No response ; ]

Others UC Irvine, MIT, Corporate member
of Los Angeles Public, John Crerar.

37.. How does their program for No response 1l
library services compare with USC?{:
Please rank your choices as L g } % ‘;;4;, n? rank
follows; '"1"=USC has better Ph 1 N - . :
service; "2"=USC has same service;|fnon¢€ ’ N >

Lib card 10, 1 ¢ N 1

"3"=USC has worse service;
""'0"= no opinion , -




/

/ N

~38. Does your company use an.
information service which charges
for books and photocopies
delivered?

¥
¥

39. Does your company use any
computer searching services?

None: 8

Pelner 22
‘Information Unlimited 3

Barbara .Linderman 6

Maryann Devine 1

No response ©0 ;
None 17

WESRAC 5

UCLA Center for Info Svcs 0

Lockheed Dialog 8

System Development Corp 4 /
Own. company service 3 /
Others: NI'IS,/DDC, NASA, Batelle -/
'No Tesponse g 3 ;

" BACKGROUND .INFORMATION .

/

40. What is the primafy sdb;ect
nature of your library?

Wide variety of responses w1ph‘emphA51s
on electronics, aerospace, petroleym
geology and engineering ,

i

4 .
41. When did your company become | Xo response =
an Industrial Assocaate? Don't know 47
~ 1960-65 -
1966-70 > .
1971-74 K
d2. What is the size of your 15 libraries have one clerh, one
staff? Librarian on smaller. Reriinihg
vibraries progress to lo librarians
- and 1o clor ke,
!
43. . Would you like to receive a 1 Yes No No response

tabulation of responses to this
guestionnailre?

1 ? N °
14 15 S,

»

-
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- UNIVERSITY OF SOUTHERN CALIFORNIA

EDWARD L. DOHENY, JR. MEMORIAL LIBRARY
Interlibrary Loan Department-

N
. N
’ .

TABULATION

INDUSTRIAL ASSOCIATE LIBRARY SURVEY
February, 1975 :

76 total questionnaires were sent out: - fi*
NN * LA/Orange Counties ‘ Bax areaJSan Dlego\ a
Sent out ‘ 55 S 21
Responses 46 . 14
Usable responses 36 e 11
80% total response =~ "

PART 111, Bay arca/San Diego-Responses

QUESTIONS - | ANSWERS'

‘1. -Are you awaré that your company S Yes No N/A', No response
_USC Industrial Associate’ Membersﬁlp B - P
"entitles you to . . - . g
a) Library card ‘with 4-week , 2 . 8 ] /OL
Circulation privileges . - -
b) Three day 1nter1;brary loan ) 1 8 2 0

turnaround. - _—

2. Do you plan to take advantage’ of

the USC libraries now that you knowf 10 0 1 U e
of your privileges? / \
3. What type of 11brary service do you Interlibrary Loans 11
think you might use' in thé future? . | Library card ;3
Photocopies 2
. No response -0
4. Is there any specialized infor- Map of Campus 2
mation about the USC Libraries we can Schedule of Library hours 4
send you which would. ﬁdtllltdt@ Students library guide 2
this use? Serials listing 5
: ‘Photocopy costs 2 -
2

- . No response
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INTERLIBRARY .LOAN USE OF USC

5. " Number' of books (or library
materials other than photocopies)
borrowéd from USC (per year)

~ Lo
.

I {

| Zero o 3
Don't know 0
| No response - 5

4,3 libraries which or?e? material .

average less than 15
transactiong per year.

3

i —

6. What percentage‘is this of yoﬁr
total Interlibrary Loan borrowing?
v , . _

+ - L]

-
¢ .

Dn't know /
'Zero

No response ~
5 libraries use USC for an
average of less thap 5% of their
transactions per year.

(a I S I

" 7. Number of photocopies ordered
from USC per year . - o

Zero 30>
Don't know ‘ 1

No response 4

3 libraries which photocopy
material average less than 10
transactions per year

8. What percentage is this of

your
tétal photocopy ordering?- '

e

Zepo .
Don't know 1

No response
2 libraries use

of less than 5% of their trans-
~actions per year..

2 é
>
A

6 .
USC “or an average

9. What is your opinion of the
service given by USC's Interlibrary
Loan service?

-Excellent

Average

Poor o
No basis for opinion
No response

S O NND

10. Are you aware that this year Yes -No N/A  No response
USC has a Union List of Serials which 9 .
is available for purchase .to othér 2 - 0 U
institutions? . x

“11. Do you own it? 1 T 0 1
12. How did you find/out about it? Word of mouth 0
N c/ SLA Meeting ]

' ) /
]

Library publications 0,
No response 9

13.
infor?ation about it?

Would you,(like to.receive ordering

No
0

Yes

11

N/A No response
0 . 0

[

!
.
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\» LIBRARY CARD USE OF USC / /
14. Is there a C*Library Card Yes No No response
issuéd to your co any’Pibrary? 1~ 8
15. _How many cards do Yyou have? No response 10
: : No card 0 :
-, One card , 1
“ Two cards 0
~16. How many books do y check No response 9
out on the USC card(s)? ' Zero 2

1

'17. lWhom do you send to the USC

Member of library staff .0
campus to check out these materials? . Non-library messenger 0
< | Employee who wants books L
No response 8
Other 2_
18. How many items do you photocopy -No response . flO”"
at the USC Library (as distinguished Zero 1
from ILL). ' k
19. Which branches do you use when - 0 ¥ 2 3 4 no rank
. you check out books and photocopy. Doheny 3.
Please rank by indicating a "1" if Science
most used, "2" if next used, and so Bus Ad 2
on. Indicate "0" if not used. Other: 2%
: Law
VKC
-No response O
20. Do you know of any USC library Yes No No respopse

cards 'issued to company employees
outside of your library?

0 11 0

21. How many of these individuals
are there?

No response 10
No cards 1
2 or more cards 0

Comment: They are students or alumn

TELEPHONE CONTACT WITH USC

22. 'Do you ever phone the USC Yes No Np response

libraries for reference questions 1 10 Y

and other telephone information? ‘

23. How often do you phone? No response o 9
1-5 times per month 1

20-30 times per month

/ -2




K SEIEY

PN .
[ . . N

v///z4. Which branches do you find 0 1 2 }/ 4.  No rank .
/ most often answer your question? Doheny 1 o ,
-Rank your choice as in #19. Science 1
' - Bus Ad " )
s ) . ’.Othér:
- Law-
VKC .
No response 10
25. What percentage of your calls|No response 10 : //
are answered to your 25% .
satisfaction? , 50% \ /
_ - . 175% . s o/
’ 100% /
26. Are you aware that USC - Yes . "No . No response
maintains a library information 1t ¢ T3

telephone number (213-746- 6050) -
for card catalog and general .
library information from Monday 4 . . ./
to Saturday? .

/
/

”/ »

27. If you were unaware of the |Yes No No response
service do you plan to use it RV ] o0
now? Comment: Distance is a problem
. 28. How often do you use it? - |No response 2
: None <

1-5 times per month
25-40 times pér month

29.. Assuming that you call other |[No response 7

institutions for information, Zero 2

what percentage of your total 1-5% , - 2 _ .
/ library ‘calls are directed to USC?[6-25% ‘ ‘ o .
’ . 50% .o ) ..

/ " S : - .

/ 30. Are there any problems w1th . by N o
the USC telephone service or any No f0>P@“§¢< . 4~/’f//
comments you would like to make? & Y
31. Would you.have use for a phong Yes -No Not sure No response
answéring machine which could tape| . 3 =~ = -.. 2 - 2 '
your message after library hours k 7,//

(10 PM - 8 AM weekdays)?

32. 'Is there-any other way you

~sase the USC libraries other than

* library card; xerox, interlibrary
K loan and telephone* T

- *
33. What. could be changed with w,,E+TﬁT;;to xerox billing
‘the 11brary service at Usg,Lo make | o '

- it’ easier for.your cempahy to use
thé library?




NON USC SOURCES OF INFORMATION

34. What other libraries do you use for your interlibrary loan and
telephone? Rank according to your frequency of use. Indicate "1"
if most used, "2'" if next used, "0" if not used. ) .

Library 0 1 2 3 5 6 no rank
UsC 1 .1 1

Los Angeles Public 1 1

UCLA 1 ! 1

Caltech 2 e 1 »

UC Berkeley 3 .
California State Library : 4 ‘
Local academic library 1
Local public library 1

Local special library }
‘Linda Hall ’

John(Crerar : ; I 1
" Stanford g .% 1

San Jose State
No response given: »

Y

"35: " If your first choice .is not USC, why do

9ou prefer another library?
Please rank your choices as in Question 34.: .

N

0

1 2 3 No ‘rank
. Convenience 0 2 0 0 4
- Service 2 0 0 0 0

Subject coverage 2 0 < 0. 0 0 . .
. No response 4 . - , . . K

Comments: We are not in Los Angeles, We were unaware of our :

Industriol Associate membership . ’
- I ‘ 3 .' ! 4 ¢ '
.+ 36. Does your company belong to , {Noné °* .= 1

any other programs which give you |Stanford's Tech Iifo Svc 8
.library_privileges at another Caltech's Industrial Assoc 4 ’
library? No response : 0

W

Others  MIT,
Library Service to Industry

» +
a

Crerar, California State.

How does their program™for

37. 1 { No response 7
“ 1 . o o~ . . B o i . [}
library services campare\w1th Q§F. 0 1 2 3 no rank
Please rank your choices 'as N —
: TERT, - ILL Z I I T
follows: "1"=USC has better : , N
v 3 1o e , . Phone 2 0 2 0
service; '"2'"=USC has' sanie service, Lib card 5 0 9
"3"=USC has worse.service; i " .
"0"= no opinion .
, TN E i v ) X & -
¥ - ) s
) r
82 )
54~
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: . .
38. Does your company use an None: 4
information service which charges| Pelner 2
for books and photocopies Information Unlimited 4
delivered? Barbara ‘Linderman 0
Maryann Devine 0
No response 1
39. Does your company use any | Nohe 1
computer searching services? = > | WESRAC 0
' UCLA Center for Info Sves O
i Lockheed Dialog 0

System Development Corp 2 ‘

: Own company service I

Others: NTIS/DDC,- NASA, Spires.

No response 2 ‘

BACKGROUND INFORMATION : ,

40. .What is the:primary subjeﬁt
natuvre of your library?

{ Wide variety of responses with-emphasis

on electronics, aerospace, petroleum
geology and engineering

41.. When did your ‘company become

,,an Industrial Associate?

%

\

~

¥

No response 7 .
Don't know 0
1960-65 0
1966-70 1
1971-74 Y

<42, Whét i's the size of”youf

staff?

3 libraries have oné clerk, one librarian
or smaller Remaining libraries
progress t# 06 librarians and 7 clerks.

43. ‘Would you like to receive a
tabulation of responses to this -

questionnaire?

Yes No ‘ No response
P .8 B

o

1]




UNIVERSITY OF SOUTHERN CALIEORNIA

- EDWARD L. DOHENY, JR. MEMORIAL LIBRARY \
) Interlibrary Loan Department J

-

TABULATION . -

) INDUSTRIAL ASSOCIATE LIBRARY SURVEY
N . " February, 14975 ’

. - .
PART IV. Los Angeles/Orange County Responses by size.of staff

The attached table arranges the Los Angeles/Orange County
responses by size of staff. With this arrangement, the
libraries were easily divided into 18 "large" libraries
with staffs of four or more and 18 "small'" libraries with
staffs of three or less. It compares the following
selection of responses from the questionnaire:

s (1) . Was the company aware of the library card and interlibrary
| loan aspect of the Industrial Associate membership. An 'x'

in either column-indicates they were aware. 83% of the

large libraries were aware-of either one or both services

while only 50% of the.small libraries were aware.

(5) and (7) Number of books and photocopies ordetred
" through interlibrary loan per yecar. NR=no response

(11) .and (13) 'Have" indicates, the respondant owns the.
USC Union List of Serials and "want" indicates they ‘
wanted ordering information about the list. 90% of the
large libraries had or wanted the printout as opposed

to 55% of the small libraries. ‘\\\
. (15) .How many (if any) USC library cards issued to the . \\\
company library. ,

(34)Which libraries are used most for interlibrary loan
and- telephone. UCLA and CIT are the overwhelmingly used
libraries in the Los Angeles area for both large and small
libraries. 90% of the large libraries indicated UCLA and/or
CIT as first or sccond choice and 78% of the small

Y libraries indicated UCLA and/or CIT. -




PART IV

(35) onvenience secems to be.the most important factor in
choosfng one library over another. 50% of the large
libraries and 33% of the small libraries indicated that
convenience was the major factor in choosing one library,
over another. Three libraries did indicate they used

UCLA most because they had a commercial service, Pelner

or Linderman, who could obtain fast and efficient '
material for them.

(36) Membership in another program which provides library’
privileges. 95% of the large libraries and 45% of the small
libraries belonged to Caltech's Industrial Associatg
program. One-third of the Bay Area respondants also
belonged to Caltech's program.

(38) Does the company use an information and photocopy
service which charges for books and photocopies delivered.
Pelner=Bonnie Pelner} I.U.=Information Unlimited;
Lind=Barbara Linderman. The large libraries tend to
supplement their basic charging service with a second
service -- one-third of the large libraries used two
charging services. Pelner is by far the most used
service, both in large and small libraries.

(39) Does the company use any computer searching services?
30% of the large librarieg used no services as opposed to
80% of the small. (

(42) Size of staff in librarians and library assistants.
Any response on the questionnaire in the "other" category
was_ grouped as a library assistant.

(43) Did the library wish to receive a tabulation of the
responses. 70% of the large libraries wanted a copy .of
the tabulation as opposed to 33% of the small.

R
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APPENDIX D

S : The Guidelines
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UNIVERSITY OF SOS‘THE'U! CALIFORMIA
7 Tdvard L, Daheny, Jr. "erorial Library / .
/ /

fuidelines for uge of the USC, Libraries

by Industrial Acsociate ‘lembers
Eiain]

e ™ .

R ’

Included in vour memhershipin USC School of Engineerihg's ‘
Industrial Arséciate program is free usenof a librarv card at the !
University Likraries. Althoudh no quarantee of rush Intcﬂlihrary Loan
service can‘be made, ve attempt to give Industrial Ascociate requests
priority, ’ '

.
v

LIBRARY CARY . . R
To obtAin a library card for use of your employees, blease
contact the Industrial Associate Office (746-2502) or send your A
employee to the Doheny Library vith a letter indicating he is elicible
for a library card. Your company may have as many cards as you vish,
however, ve request that each card be made out to a specific individual
Mithin your employ who rust be responsihle for any charges made on the card.
Library cards must be updated cach Fall, Spring and "Supmer Session.
This may be done by mail or in person by presentina the card and a
letter stating that the person to whom the card ‘s issued will be
using the card in the course of his work for the company. For any
questions regarding library card use, phone Dale Jarvis, Circulation
Department, 746-2924. ’
/ 'tost raterials may be bhorroved for four weeks., Renewals may he
made in person or ‘hy telenhone at the hranch likrary from which the
loan was made, provided the .item has not heen requested hy another
borrower. Fines daccrue at thé rate of ten cents per day to a ma ximum
fine of $10.00. N
Vle are unable to loan meriodicals, due to their heavy use; hovever,
each lih{ary has a coin operated, five cents per page copy machine
available for nAuick ohotocopying of needed, art'cles. Articlas may also
be ordered by mail through Interlibrary Loan photocopy services (see belou).

INTERLIBRARY LOANS ,

Interlibrary Loans provides a means by tthich loans of hooks and
purchase of copies may be made. by mail hetveen libraries of two
instituytions. Ve are unfortunately unable to aracdt orders hy telenhone,
however, we will accept questions about status of requqsts and renevals
by phone. USC-ILL has a Western Union TV rachine (010-321-3912),

Loans are made for tvo weeks fr#ﬁ the' date the book is received at
your libkrary. Renevals.are made by phoning USC-ILL (746-2540) if the
materials have not heen requested by another horrower. All loans are
insured for a minimum of $50.N0 and we request,.that you refund our ys
postage hy stamp or coin. .

USC Interlibrary Loan follows the procedures describhed in the
National Interlikrary Loan Code.. One exception 15 that we vill lend
in-print materials 1f it is not under heavy derand by our borrowers.

USC-ILL has maintained an averaqge 3-day turnaround on all requests
except photocopv. Hovever, if yow vill indicate your Industrial
Associate member<hin on the top of your borroxing request, we will
attempt to give 1. vriority.

/.
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Please direct your inte:xlibrary Joan requests to this address:
Interlivrary Loans '
Univer-itv of Southern California Lirrary
. - University Parh .

Lo~ Anazles, Calif. 991n7
Directing your request® to the bhranch library where the book i= <helved
will only delay your rgquest. For any auestions regarding interlibrary
loan, contact {rristine Gladish'at 7462540,

* ’

. .

PHOTODUPLICATION SCRVICE

Aftor rora 1nitial searching, all rail requests for copying received
at Interlibrarv Loans arc forrarded to the Photodunlication Service for
furthér processing. ‘Photodunlication Service is unahle to accent phone
orders but 11l accept orders hy THX, Requests for copyina rust
specifically statr that xecrox or ricrofilm is desired, Charges on rail
orders for photocopies are as follows:

finimum charae per order - ) : .$2,50
Minirum charge per volume (up to 3 prints) 1,00
4-10 prints from same volure, each .25
10- prints from same volune,' each .15
Packacing and mailing fee _
Orders under $11 mipinur .25
Orders $10 and over, minimum . 1,n0

copies uill be proGided for as many items, on a given order, a= ara
immediately available in the Library. These conies v*ill ber considered as
one order and the minirum charge anplied accordingly. ¢Conies of the
remaining ‘items wil??he provided, as separate orders, as‘the,materlals
become- avallable, & .

For anv questions regarding Photoduplicatjon, please contact
Dr. Francis Spreitzer, 746-6077.
. INFORATION DISK
USC Libraries raintain a card cataloq information numher (746-6057) uvhich
will check!our holdings hy talephone up to trree titles ner call.
verification of ovmership makes no guarantee that the item is available
for loan; it ray be checked Sut,” on reserve, etc.

UNION LIST Of SFRIALS.
USC Librarics no'’"have available a one-volure computer produced
listing of all our serial holdings--1ncluding LAY, Medical, Hancock,
Gerontology and hranches af -the main system. This listing “is produced
tyice ,per year and is available for S15 per issue. Send Your purchase
order to: Ms. Linda Crisrond, Head, Techrical Services,University of
Southern california Llbrary, University Park, Los Angeles, calif. ango?.
PARKING .
v Tndustrial Associate members may take advantage of the regular
' 178¢ parking facilities.

a

SOTHER INFORMATION AVAILABLE ABOUT THE USC LIBRAPIES

1. Complete Interlikrary Loans policy, 1ncluding dissertation lending

policy. - .
2. « Library Photoduplication policy, including Zlcro-reproductlon rates,
3. Tuo-pagé listina of 1 aries, their hours and map of their

, jocations on the USC cammus.

4. USC Students Labrary Guide amaving descriptions of snecial collections,
branch holdings and instructions for use of card ‘catalog.and
other labrary tools. . )

5. "elcome to the Sgaver Litrary" qiving circulation policies for
various types 9f materials and locations of various tools in
the Seaver LiFrary. . )

v - .
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APPENDIX & . \
BIBLIOGRAPHY OF SOURCES CONSULTED

, The 1tems listed below are the result of a complete search of
Library Literature and Research in Education. o . K

. ‘ . o
. 1. Babcock, Julie. . Cooperation Between Types of Libraries, 1968 -
July, 1971, an annotated bibliography. Phila‘del;ihla Drexel
Umversny Graduate School of Library Sc ience, September, . "
1971. 32 Pp. (96 refs.)

-

2. Blasingame, Ralph. Feasibility of Cooperation for Exchange of

@3 Resources among Academic and Special Libraries in
L Pennsylvania. University Park. Pennsylvana State Umver'51ty,
1967. 28 Pp.

3. Boaz, Martha. Strength Through Cooperation in Southern California
) Librariés; a Survey. Los Angeles, 1965. 179 Pp.

4. Binns, Norman E. "Cooperative Schemes of Library Services for .
v ' Industry and Commerce.' UNESCO Bulletin for Libraries
’ 15 (November-December, 1961): 311-16.

5. Bonn, Georée S. Technical Information for Cahifornia Business and
Indusiry, a Report to the California State.Librarian. Sacramento,
California State Library, 1966. 96 Pp.

*6. Buddington, Willtam S. "Service to Industry by Independent Research
Libraries.'" Library Trends 14 (January, 1966): 288-95.

7. "Cooperative Library System 1n Southern California." Wilson Library
Bulletin 44 (January, 1970): 992. '

Iy

8. Elliott, L. Gene. "Umversity of Maine's Technical Information Center. "
" Maine Library Association Bulletin 29 (February 1968)., 3.

9. "Georgia Tech Inaugurates Off-Campus Service.' ALA Bulletin
63 (February, 1969) 134. o

10. "Georgia Tech Establishes a Technicdl Information Service. "
CRL News 2(February, 1969). 47. !




Gioode, William J,; and Hatt, Paul K,  Methods 1n Social Research.

New York, McGraw-Hill, 1952. $86 Pp. RN

/’/ . . PS r" . . . . ‘ ' _ i
/ 12. Gray, Dwight E,, and Johngor, J. Byrlin. "Services 1o Industry by -
. Lubraries of the Federal'Goverhrient Agencies.” Library Trends. .

" 14 (Jaguary, 1966) 332-347. ~ ‘ ' s

13. Harvey Mudd. College. Claremont, ng.f "A Jowny College/Industry - ]
Library with Automata: Washingtog,’ D.¢., Coudcil on Library .-~ /
Resources, 1964. 35 Pp. . hd

¥ ' - ’ Il . ' /}{’:,L

14. Havelik, Robert,J. et'al. - Special Libraries Problems and CoopératL\;e

Potentials Prepared for the National Advisory Council on Libraries. --
Final Report. Washington, D.C., American Documentation / 1
Instrtute, September, 1967. 124 Pp. ! /

N ’ g -

. 15, "lndus'try and %cademé Cooperate. "' American Libraries 4 (April, //
' 1973): 192 ‘

’ /’ 7/ . - LI N S
16. Jackson, Eugene B. "A'General Motors Research Labs Library- A
Case Study." Library Trends 14 (January 1966): 353-61.
\
17. Kratwohl, David R. How to Prepare a Research Proposal. Syracuse,
New York, Syracuse University, 1966. 50 Pp.

. . .o 4
18. Meyer, Robert S. -and Rostveld, Gerald N.  The Library and the
Economic Community; asMarket Analysis of Information Needs of
Business and Industry in the Communities of Pasadena and Pomona

California. Pasadena, Pasadena Public Library, May, 1969, 150Pp. *
2O Al A
19. Morton, Mrs M. Role of the Umversny inInformation Services to 1

Industry.'" South African Librartes 32 (,Apml 1965). 140-46.

o

20. Murdock, John W, and Brophy, Charles A\ Ir, "A Comparison of
Y

Functions of.Libraries and Information Centers. "’ lerark
;  Trends 14 _(January 1966): 347-53. v

’

B
* - . N *

21. Nlc"holsm‘)/, N. N. "Services fo Business and Induslry " Library Trends ' *
10 (April 1962). 488-502.

22." Nicholson, N. N. "Serwvicc to Industry and Rescarch Parks by College
' and Unwersity Libraries." Library Trends M(January, 1966):262-172.

23. North, J. et al. Libraries apd Industry. Bachg:rbund Study for Usec by ‘
the National Advisory Councal on Librartes. " Washington, D.C.

National Advisory Council en Labraries, 1967. 148 Pp.
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— 24. )ot{ Julie H, and Wheeler, Marjome W. Library Service by

_Contract, a Joint Venture.

ﬁi, Oppenhelm,zﬁ\braham N. Questionnaire Destg&and Attitude

__28_(Marc h, 1967): 107-109.

-

College and Research leramj

~

Basm Books, 1966.

298 P
rtegn, Mildred Bernice. Surveys, Polls and Samples;, Rractical \
rocedures. New York, Cooper Square Publipa}/ons, 1966. 624 Pp.

J
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e
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27. Pfoutz, Daniel R. and Cohen, Jackson B. "Servic
" J/--Pubhc Libraries. "
/"./ .
428, Eooﬁer J. and Weber, D.C.
// Stanford Umversn.y Libraries.’
T /. 25 (September 1964): 392-99.
29. Phelps, Ralph H.

"Technical Inférmation Services 1n the
1

College and Research Labrarles

/

"Service to Indusy/by Trade and Professiorial ’

ssociation Libraries.' Librargy Trends 14-(January 1966):'

373-88.

&

Reynolds, Michael M., ed. Re der 1n le*rarlCooperatlon
New York, NCR Mlcrocar 1972, A )
Al 3l. Richardson, Harold G. "The Proposed Houston \echnlcal Information
o Center. " ' Special Lnbrjnes 54 (May 1963). 207-C¢
32. Sellitz, Claire. Résearc/\/[ethods 1 Soual Relat\ons New York,
\ Holt,, 1959, 622 Pp.

0 33. Sewell Wmlfred "THe Needs of fndustry for IJibx:\E'iry" Servfc’e \
Beyond, that Expegted of Their Own Special Libraries and
Resources Availgble to Them." Library Trends 14 (January

1966): 226-236."/

9 \

Shank, Russecll. /'Cooperation Between Special, Libraries and Other

. Types<of Libtaries, " 1n Thomason, Cora E., Cooperation
~Betwyeen Types of Libraries, the Begianings of a State Plan

.. for Tllinois/ Allerton Park. Institute Series, no. 15. Urbhana

’ Universuy/éf IHlinois,- Graduate School of Library Service, -1969.

34.

Stenstrom, Ralph B. Cooperation Beiween T}jges,o'f Libraries, 1940-
+ " 1968. Clicago Ameérican Library Association, 1970. 156 Pp.
rd
Swanson, R.W.
Indusirial Entérprises. "
279-80.

"User Oriented Information Systems 1n-Small Scale
_American Documentation 20 (July 1969);
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Reference and Research Library Resources. Albany,

38. The Three R's.
New York Statec Education Department, i Division of Library

20 Pp.

Development, June 1969,

/ ,
"Industrial Research land the Academic. Library. '

39. Vormelker, Rose L.
Journal of Education for Librariagnship 9 (Summer 1968): 60-71,
: -

fo . \ »
' 40. Weber, David C. Survey of Interlibrary Cooperation. Chicago.
" American Library Associatien, 1970, 57 Pp. /
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41, Woods, Bill M. "Regioal and National Coordination and Planning
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The Unrversrt of Southern California and the,
" School of Engineering dre both proponents and
beneficiaries of the private enterprise system.

~ Independent higher education could not survive

* without the‘mutually rewarding relationships
which exist between institutions of advanced
“tearning and business and industry. Conversely,
industry and the business community are principal
beneficiaries of a umversrtyf‘s educational and
research programs. ,

The Industrial Associaté Program of the USC
School of Engineering 1s an example of a
cooperative relationship between an independent
university and private enterprise. ‘

tndustrial Associates are business organizations °
whose activities encompass science and _engineering -
dlscrphnes Their participation in the program

' helps to support the development of the largest
private engineering:school in Southern California
in itsefforts to serve industry through education
and research. “a_return, members receive benefits
obtainable only .thr gh association with an
institution of advan d\engmpermg education.

S

~

'

. TO F UR THER
MMON GOALS IN
EN GINEERIN G EDUCA TION

-

The Industrial Associate Program offers technolog~
ically-orientegd companies, specral opportunities
for interaction and cooperation with the School

"-of Engineering in furthering commoh goals in-

engineering education.
Each Industrial Associate allocates $5,000, $10,000,
or more, annually for unrestricted support of the

Scheol’s teaching, research and service Programs.
This support is an investment in the deyvelopment

“of future engineering man power and academic’
research programs essential to the continued growth

of private indu str\} -

Participation In the Program also es_!jrshes a
formal channel of|communication between the
compdny and the University. The Industnial
Associate office serves as the focal. point for liaison
and the exchange|of technical information, contact
with the faculty, and other benefits available to
Industrial Associates. é

Membership in the Program 1s an informal arran
;ment, not a permanent commitment, and may b
reviewed annyally by each Industrial Assocrate./

o

°




BENEFITS ;
AVAILABLE
TO MEMBERS

. g
The Industnial Associate Program at USC 1s o A ,

, A Graduate students in Materials . Chemical Engineering students
dedicated to the development of mutually Science analyze spectrometer data for investigating the effecfiveness of oxide

photo-threshold measurement catalysts for air pollution abatement.

beneficial relationships between participating of a Schottky diode. ’
companies and the School’ of Engineering. Through .
"membership in the Program each tompany, as well Coe .
as all divisions of multidivisional corporations, are .__....../é

entitled to the following benefits

¢ Privileged access to members of the faculty for
technical diseussions and informal ¢onsultation on
problems of mutual interest.

» Reports on research activities in the School of
Engineering and copies of technical articles and

bl A~ m -
presentations by"the faculty. Publications are : Cuwil Engineéring laboratory modeling of air or water flow past
distributed to members monthly by the Industrial bérrier to investigate the effect of vertical stratification.

Associate Office

® Speuial seminars and resedroh cunferences to
review progress on engineering and scientific
programs of interést to industry. o
* Access to specialized research facilities in the N
School for conducting tests and investigations.

® Assistanee in recruiting engineening and suience
graduates. A compendium of biugraphical datu
on graduate students i1s furnished to members
each year, and special arrangements are provided
Industrnial Associates for lﬁtervneWIng candidates.
e Full privileges for use of the University's exten-
stve libraries.

o Advance annotuncement of new academic

g

’ /
Professor Wittry and student adjust
controls.on an electron probe

Professor and graduate s?ildenrs
examiming electron gun assembly in

; microanalyzer which uses a focused electron beam vacuum evaporater

programs and special courses for re-training and electron béam {0 oxc110 Soid specsmens used for dapostion o Cvaporate
- or X-ray microanalysis or studies

up-dating engineers in industry. o ot ol e

* Use of the School’s auditorium and conference
faciliprés for special company meetings ot activities.
operation In developing other avenues for
teraction in each member’s particutar fields

of interest and dctivity - for example, joint
research efforts. )

o

Graduate students i1n Biomedical Engineering analyze chart recording
during investigations of renal function using artificial kidney

CERIC. - B

- T




BENEFITS
AVAILABLE
TO MEMBERS

PRIVILEGED ACLESS TO THE FACULTY AND

Professor Faust and graduate student Professor Handy using model to

discuss electrode assembly and explain onl reservorr characteristics INFORMAL CONSULTATION ‘
murror alignment of a large .

water Va,;%, far-infrared laser Industrial Associates have privileged access to USC faculty

. to review recent developments in technical areas in which

5P N ”

the company is active or contemplating activity, and for
informal consultdtion von specific problems, -

Meetings inay be either un-canipus o1 ot the company’s
tacilities, and members may take advantage of this benefit
Ly schedulimg i plant yroup meetings o senmars for then
engineenng and suidrve staff, ’

Generally, Tndustial Assutiates arc interested oy disy uslsuuns
willi engimeening and suience lacully, Howevet, i sprecial
Circuimstaiiees arrangemients can be made fur meetings with
any faculty members of the University, '

Privileged aucess Lo the lacully under the Indastiial
ASUC1ale telationshing 1s distingushod fron long term formal
cutisultatiun which s dlrunq; J Lo twen comipanies and
indwvidual faculty members,

Professor Bowerman and Environmental Engineering staff discuss selection

ot sampring statiuns tor determining water pollution ievels at Marina del Rey PUBLICATIQNS BY MEMBERS OF THE F;\CULTY
Cuptes uf tchimcal public ations by members of the faculty
are available W lndusbigl Assucratis, These include detailed
Teports un teseatcv prograns 1t the School preprints and
teprints of technical drlicles, and pPresentations at soience
and engineering meetings and sympuosia,

The Industial Assucidle Otfice distobates sach publi atiuns
montiy’ to all intorested personne] weeach compdny.
Addiessees designagte 1 advance Wchtnedl areas of particular
interest and receive only publications o1 these aregs,

Howe wet, ton thien adoroate o all adehesaeos an nuI‘»le'd

Graduate students 1n Aerospace . Professor Pratt mounts color

Engineering align direction microphgne  photgraph . g facsimile unit which SEMINARS AND RESEARCH REVIEWS ,
PY

. system in anechosc chamber for digitizes color images for image

— - L} - .
tnvestigations 1n (et noise reduction processing coding operations, such as Industrial Assuuidtes dre autihied of the Mumerous seningrs
. space relay digital communications

ut the avaifability ot (}ll new pubilicaens, :

i science and engineering scheduled onf(,dmpus each month.
The seminar series encoinpasses a broad rahge of
l«ltifl»uluQu dl areas, and tupics die selected to serve Lhe
nterests ot o wide segment of the ndustrial and acddenig
commuiities,  Industrigl Associates are invited to suggest

I
& subjects directly 1elated to then speafic problems o fields
of activity, -

.
Metibers arg also mvited 1o Bave tepnesetitalives attend
SLECIGL senigl s At penodic teviews, uf progress on vdrous
teseane b pm@uw. i the Sohoad ol Tngoeenin g,

3

. . : '

e

C ssor Kim explams operation of large He3 ¢ ryostat for srudy/)ng v s 9 ' .
\ % ¢
rtres of superc onduc ting materials at mmpe'r.m/mf below 1 ’K 7
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USE OF THE SCHOOL'S LABORA»TORY . . . ANNOUNCEMENTS OF NEW ACADEMIC o
EQUIPMENT & FACIL|TIES. - PROGRAMS AND SPECIAL COURSES -~ - - - -- .
Compames ocuaslonally require specialized equlpment or Designated tec.hnu:al and training personnel in each * R

facnlrtles for conductrng tests and investigations,
Arrangements may be made through' the Industrial”
Associate Offrce for members 1o use such equrpmem and '

facrllues ‘l'v}/the Jaboratories of the School, at minimal cdst, - educatlon programs B . o
at_times When they are not being utilized by students ) . o S N L
and faculty.- : . 'USEOF UNIVERSITY CONFERENCE FACILITIES " = - |

Amorig the facilltres available are the low-speed wind tunnel

and anechoic chamber in Aerospace Engineering; hypersonic

mnge in Mechanical Engineering; stratified fluid flow and

strength of malenals laboratories in Civil Engineering; —~

hrgh -pressure compactgon, and mechanlcal and pthrcaI

properties test equlpfhent in Cherhical-& Petroleum

Englneermg. and numerous specialized |aboratories in

Electrrcal Englneerl 1g and Materrals Sclence for studies

in\\X ray diffractio spectroscopv lrght scatterlng,

mtcroelectromCs lectron micro$copy, magnetlc resonance,
rystal.growth electron mruoprobe analyens, high-power

lasers, computer mage processlng, and low-temperature

proﬁ‘értres of ma erials. S . T )

ASSISTANCE IPI RECRUITING GRADUATES

The Industrial Assd:late Offlce an cooperation with the . -,
+Unijversity’ Career Planning & Placerment Center, asgists
member- -COmpanies in recruiting engineerning and science
graduates, and provrdes separate interview. tacllmes wttmn

‘the- School of Eng|neer|ng N e

In addmon, desagnated management personnel in each
company are. fufmshed .an ahnual compendium of

brographmal data on graduate students to assist in selecnng

/ .
for consideration | those with qualificatians and-interests - research jn a broad range of technologrcal areas. Programos |
suitable for future psitions with the gompany. . ' fmay be congerned with.the sofution of exrstrng engrneenng

* problems, product improvement; or the development.of
The Industrral Assocrate OfficeIs also available to assist ‘ ] e product 1P fi o P

compaﬁles in frll_Ing other manpower needs sich as -
requirements for engingtrs experienced in specific *
techmcal areas T sy

- 2 o7 . . v
3

-

LIBRARY. vaueees PEACTNO S
lndUsthaI AssoclaIES are entitled “to- fulI pnvnleges at ‘the,
Umversrty's extensKre Jibrarfes; mcludrng Seaver Sgiences . '
EngrnEecfng, Business Admmrstratmn and Doheny ‘
Memonal A Libréry, Courtesy Card IS furmslled fp' theg, S
company or. dnwsron techmcal Irbranant ot othér authorized ¢
personnel and mav be used for mter-lrbrary transfers or-' ' ,
loaned 16 company employees?‘far use, whrle_ VIsrtlng .
thecampusc e AT p .

.- , ‘ " h . t
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.1 interaction wrth the School.

g }than lndzj,stry e A

" programs, <
A .

e g-

rnember- -company also receive announcements of new
academrc programs, iritensive short courses for_up- datlng
practicing engineers, and a varrety of continuing,

_.The audrtonum and Cohference facilities i in the School of

Engineering and at other locations on the Gampus are ,‘— .

. ,avarlai)le to Industrial- Associates for special company - -
meetings and activities, Companies often utilize stich_
facilities'when it i5 desirable to schedule the event away
from regufar, pIant or office facxlrtles. - \

OTHER OPPORTUNITIES FOR INTERACTION -
. JOINT RESEARCH EFFORTS. .

The Industrial Associate Office is availgble to assist
member compames in developmg other avenues for
‘These vary depending upoh .

mdwrdual company mterests and areas of tec.hnn:al )

.-

o

, activity, | . ) oo e

An example is the estab]lshment of cooperatwe research
rograms, “There has been increasing interest by mdustry
?n sponsoring basic research at university laboratories.” a
n educational institution can generaIIy conduet,bﬁ:ograms

in specialized technical areas af’ substantlally lower cost

Thegchool of Engrneenng offer. ) excellent opportunmes
for such cooperatrve efforts. It has the” |nvestigatlve
manpoWer and spécrahzed mstrumentatlon requrred for

new produt:ts or processes. Tke Industrral Associate Offlceﬁ,
assllsts member-companres rn developmg approprrate
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Engmeermg education has been. offered at the Umverstty of
Southern Califormia since 19086, and of over 123,000 .
graduates of the Unwersity, approximately 11,000 have
been awarded degreés in engineering,” . '

Situated in one of the largest scientific and industrial
communities in the world, the-School .of Erigineering stresses
excellence 1n engingering education and -researgh, and offers
= students the.broad comprehensive training esséntial to
modern teGhnologtes Th\’\(SchooI is fully accredited in al
dlscrphnes by. the Engineers’ Council for Professional .
Development, and offers both undergraduate {B.S.) and
_graduate (M.S., Engineer, and Ph,D.) degrees in the
~ “following disciplines: - - | .
. Aerospaceknglneermg .. Electrtcal Engnneermg
® Chemical Engineering . Mechamcal Englneerung
“e Civil Engineering e Petroleum Engineering
: e Industrial and Systems Engineering
and graduate degree programs in: . L.
- o ‘Applied Mechanics, f o Materials Science

- _® Bigmedical. Engineering . Ocean Engineering

9 Computet: Sclence o Opérations Research

= . Env:ronmental Engrneertng !

L]

1

The past decade has°been a period of major achlevement
in the School of Engmeenng Fuil-time faculty has .
increased from 44 in 1960 to over 125, all active in
research and many emynent yn therr fields. Funded research
has expanded “tenfold to bver $5 mnfbon annually, and

. éncompasses “essentially ﬂraspec”fféf mo‘de?ﬁ E”ng*nee"nn‘g*
science. * u Lo, -

R fAcademtc programs have been expanded and new currrcula
i added to keep students abreast of new developménts in
science and engineering. Graduate enrollment hai increased

25%, and the number of candidates in the Doctoral Program

. has grown from 10 1n 1960 to over 300. Present enrollment .-

S inall dlsclplmes is approxnmately 2400, with twosthirds of
the students pursuing graduate study. The Scheol annually

iy confers approxjmately 50 Ph, D., 25 Engineer, 400 M. S.,
and 150 B.S. degrees, ~ - ¢,

*rhere has been a major "expansion in physical facilities with*

{ Hall of Engineering and Mg gterials Science in 1966, both
~gifts of the.Olin Foundatigh, A third major new strugturé,
; the Frank R. Sgaver Scienbe Center,was dedicated in 1970.

) The Center, made possible thrOUgh the generosuy of Mrs.
Frank R. Seaver, consists of a:3-story cemtralized Scrence ;
Engmeerlng lerary'and a 7+story Iaboratory compiex for

. mter discuplrnary research, in the solid state scrences. .A
fourth new facility, the Gharles Lee Powell Hall of
tnformatron Sciences and S\zstems Engmeenng, is scheduled

Q for comptetuon indd 972

[c

the addition of Olin Hall,of Engineering jh 1963 and Vivian ' ,
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1963 Award of a r_ontmurﬁg Tri- Servnce Gtant bv the ' . K
Department of Defense for basic resear(;h in electromcs
UscC is one of nine schools in the nation parthlpatmg m

this program today. i ] _‘ . ’ .;u

—~1965 Partrctpatlon in the $4 7 mlllion award ‘to USC by. the
Natrona! Science Fou,ndatlon for creatlon of a “center of
excellence in sClsnce and engtneenng -

Estabhshment of tha Department of Materrals Scrence and
two new graduate program optrons

Biomedical Engrneermg in the Department of Electrtcal
Engmeertng, ‘and Qeean Engrneernng in the Department of )
i Aerospace Engrneerrng .. .' .o N
M ! B
1>968 Estabhshment of a graduate program in Computer
Science,. in cooperation’ wrth the, Department of Mathemattcs
offenng the Mm.S. and Ph. D degrees in Computer Science.

Creatron of the Ltoyd Freeman Hunt Chatr in Electrlc Power
Engineering, the frrst Chalr in Electrrc Rower to be establishec
- at a western umversrty. A ~
Award of a $4 million five-yeat grant from the Nattonal .
Instrtutes of Health for research in bromedlcal engineéring -
< .and bromathematrcs' _ ;" .t .

e
e i

1969 Partrcnpatlon in the_ $3 ‘million extension of the, 1965
“National Science Foundatlon Award. for further development
of"’centers of excéllence |n science and englneertng

S

. Elecyon.of USC as the 48th member of the presttgcous
" Association of AmePicar’ Universities and affllrated
Assocratlon of Graduate Schoo[s . " i _— v

f

1970. Establtshment of th,e usc Btomed;cal Engrneerrng o
Center, a cooperative effert.with tiie School” of Medicine and
the Lo$ Arigeles County Department\cff Hosprtals, ‘to apply
englneert'ng scrence and technology |n rmprovmg health care.

.Estabhshment of the graduate program in Env;ronmental
Engmeermg . N - ‘ -
.- 1971 Establlshment of the USC lnstructronal Televuslon
Center in the School of Engrneermg for televusmg regular,
,-credit and contmurng reducation programs 10 remote

, classrooms at- business and industry tocattons throughqut
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. Contto! Theory

. Rarefield Gas Dynargics

. Propaerties of

.. Impact .Vibratiop Dampers

e
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AERQSPACE
.Turbulence

Hypersonic Flow .
Flight Mechanics ¢

Gas~SUrface Interactions
.80urtd.ary Layer Research
Geophysical Fluid Mechanics

BIOMEDICAL °
}Aa hematical Modeling "& Computer
ulation of Respsratory,, *,. * -

Ca diovascular, Renal,
Nebiromuscular and-Body Fluid. -
Sysdtems

Neural & Erdocrine Srgna]s &

- -Systems

Estimation of Biological System
Parameters i

Artifiéal Internal Otgans

Hospital ln\ormatton System,s'

*
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CHEMICAL

Reactipn Ki'net(_r)cs
Rubber Technology 3
Phase Behavror L
|astomers
Multi- Component Distillation
Therm | Condugtrvtty of Liquids ,
Propertres o Non-Newtsnian Liguids ™|

Emha|py Measurement of Mixtures

.
A

.

R

- .

CIVIL .

Stratified.Fluids ..
Dynamics of Shelts =+,
. Space Frame Analysis )
..Sanitary Landfill Studies . -

Etastic-Plastic Behavior of "
Tomposite Materials )
Stochastic Exortation of Systems
equpped with {ripact Dampers * 1
lmpact Stresses and Deformations ' -
i Cyhindrical & Sphertcal Shells
Manne Structures . !
Enwronmental Studtes C

y

-
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, Celiulose Conversion *

: Mercury-- Pollution.y — 1.
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COMPUTER SCIENCE®
Numerical Analysis

o=
..

< Desigir Automation® . : "

Formal Languages

Artificial Intelligence
Compiler Theory’

Yarallel Processes ,
Computer-Aided Instruction

ELECTRICAL
Radar .
Control,Systems ’ K
Plasma Bgsearch
Speech Processing
Solid State Devices ;
Quantum E|ectron|cs g
Information & Image Processing
Applied Electromagnetics

©°

. Network & Filter Theory
. Digital, Analog & Hybrid Computers"

Communication & Informatton Theory

. Automatic & Manual Control Systems

Traffic Control &, Trarrsporatron
Systems

»

Landfrll of Hazardous Substances
Sulfrde ‘Oxidation-

v

©

Dtsposal of-Oily Waste -
Toxic Metal in Coastal Waters
Pollution of Harbors & Marinas

.‘

INDUSTRIAL‘& SYSTEMS -

HrghWay Safety - Al

Systems Approach to Sohd Waste
Management

+ .« Capital Allocation Procedhres
" Ecolugical Control Models

~ ot

fyentory Mddels ; ey
Hospital & Health, Servrt:es

-Hegith Orgamzatlons Research .

< Gptimal Strategies Relating 46
Commercial Rishing ~
Rehablhty & Fatigue

-

- " Data’Conflict & Core Stordgo

L6
.

Assrgnment

«

RESEARCH ACTIVITIES IN THE SCHOOL OF ENGINEERING
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|- Ocean Instiymentation -
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MATERIALS.SCIENCE
Ceramics’
" Luminescence,’
* Magnetic Materials-
Magnetic .Resonance
Electron Microscopy
Jmperfection Chemistry,
Electron X-Ray Microanalysis
- gnd Cathpdolumrnesceqbe B
. Semiconducting Compounds -
ad Aligys ‘ /

.and Dielectri¢ Materrals
X-Ray Diffraction & Structure
Analysis °

. Growth
Strength of Materials

-

_ MECHANICAL .
Detonation -
Two-Phase Flowo &
Zero Gravity Boiling

. Fluid Dynamic Noise -

" Two-Phase Radiation
Propellant Combustiop

. Cross_ Connection' Conttol
High Velocity Air Distribut OR

.
\ .

»
y o

) Optical Properties of Semrcondtjct 1

1
Materials Preparatton & Crystal/ '_

-

/

- OCEAN ]l S

sfandb -

Harbot Resonance .
Interaction of Wavés. &1

Structures
. Marine Potlution
.Underwater Structures .

PETROLEUM ‘ rl
. Reservoir’ Engmeerrng]
." Non-Darcy Flow in Pbrous edia

!
»

I
»

Htgh Pressure Comphction
i Yof Sediments’ b.\\
'Geochemrcal Exp/gratlon for
. '0il & Gas- .
"'Ef,fe(,t of. Electrp—Potentra‘s on

ey

-

. .Properties of Rogks
[ /\

.\,4, h

Mrcros<:optc & Macros<507rcw

Interaction ot Waves & S(rbmerged

N
~

" Filuid Flow Througt%Porou Matertal.s

Mumphase Flow in Porous, Medla)
~
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» Founded in 1880 US,CIS the b!dest major . A . +T RGO . .

e <o prIVAte-voeducational Gniversity i in,the West. - . N T e LT . 4 . s

~  Situated in Los Angeles, the campus oL, T v ° L '

"+ consists of 81 buildings ocupying 150 * N o ST T, ) \ IV . )

+ acres, ingluding the- 12acre'Schdolof - 5, " Y - ] - el XL . -

«» Medicine campus adjacent to the Los Angeles . R g T A N\ e’ . ’”
County - USC Medical Centcr.\'l'he Mannc T : - . ' ) -
Science Center is 16cated on Santa Catalina - - T . ) . R

_:_"_mmand.“ o iy ) o s A’ - ST e s e b “{"" o \ggﬂ!— 2

. Academic divisions inéludé the Callege of . : T :

- letters, Arts & Sciences and 18 pmfe&uonal q c. ) . “ N el L . -

. Or specialized' sthools, the ldrgést being The . ' : R D . Y

Schools f Business Administration .Educatxon . .o > ‘ . L. R
and Engine¥ring. ~ @ : - 2. . . B - ’
TotaF enrollment s over 20,000, *mth over | ", .t S !
10,000 enrolled ift graduate‘or professiondl ' © Lo U T ) ’
study. Full-time-faculty numbers : s LT , T, ’ . :

’\'_ " approximately 1400 which places USCin # - . - : ‘ ’ '

.+ thetop 2% of the 1647 four-year xnstx'tuﬁons .- ' .

"% in the United States.. ° - . . . . . . : ’ )

Total degrees awarded since 1880 exceed ‘ T A ' N . © . ) -
123,000 and, in Southern California today,” . . o h S p o . - . - .

o dlumni include 7500 engineers, 1700 e P B, el : -

% * physicians; approximately 40% of the - . N ! . . - . T,

' “  attornieys and 48% of the judges. ~* .« .z - - s ) ) .

Since initiation of the.Wniversity’s Master : ) > . - N 1 o q

Plin for “Enterprise and Excellénce in < - - P - C e N .)

.t Educatxon” in 1961, nfany major objectives - . : e ' ’ . . "

" have been attained including: - . : Lo

E A\ Receipt of-$178 million in gifts, pledges, . - L ' : - : !

4" grants and Yoans for further development S v T - i TR s

- of the Umverslty. < . . ’ T, ~ . : . 3 CL

. ““€ompletion of 44 new bulldmgs valued- ‘. : - .. T 4 S T - ’

‘ in‘excess of $64"million - moye than in T - n } v E oL T T PN

S USCs first 81 years. , 11- additional ) DIt . . " : . . -
buildings totaling 532.5 mlllxon are ini .,\ ‘ . L - . . .- . .,
lannmg, . - L - ‘ . . s . > AT

“Efection 45 the 48th rm;mber of the | . ) T ~ e T s . .

. prestigious Assocmtkon of American ) N ’ t . t . ; ‘

Ul}ivc ities. the most esteemed- bl e T S t <, O P RN

. organi jon- o{acadcmm msmuuons. T T L. v X . : oo
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