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,PREFACE

/

idea for this investigatioA evolved from the

many cOmments'regarding the increasing number of reference

books which were = ppearing in the library which the investi-

gator hear during the course of her snip in library

scienc and during her period of service as a graduate

a ilstant in the Division of Reference Services in the Ball,

State University Library. It al`ap took shape from the reading

done for the coursework in Library ience' 565, Research in

Librarianship. It was assisted in its growth by the fact

"that the, investigator had access to a potential sample

population. 'For three years- she had served as a_ temporary

teacher of public sgsaking in the Department of Speech,

during which time it was possible to observe some of the

reference needs of a portion of that faculty and the stn.Irture

of the dep.ortment. Retrospectively, its faculty seemed an

ideal group for study. Slowly .the idea Of their serving as

actual, subjects for the study and the refinement of the

.problem regarding faculty use'and knowledge of current

reference books grew until the two' ideas finally' grew together.

When the idea was presented to,Dr. Alan Huckleberry,

Chairman of th. Department of Speech, he graciously con-

sented to presArthe k.equest to his faculty. The members of

t



that group have i)roved willing, cooperative, and helpful co-
,

workers in a project that Would not have existed without

them. Their courtesy is all the more appretiated because of

the nature of the itudy, for perhaps onlysvery secure people

would hsizard participation in such. an investigation. That

they were secure longbefore the study has been appreciated

for some time by the investigator, and that fact provided

the courage to ask for their assistance.

Dr. Ray Suput, Director of the Ball Stateiversity

Library, was also consul4d about the investigation. The

Department of Library Science and the Department of Library

Services have so much the same sound to the'ear that the

writefelt that Dr. Suput should be apprised of the prdject

and his approvAl obtained. Moreover, Library Service pro-

vided the collection used in the study. -Dr. Suput's/approval

does not necessarily imply endorsement of subject or method,

and any misuse of the library collection is claimed solely

by the author of the ,study.

i

Advice cn ty,le.wording of questionnaire forms. and

definitions was iv/erg` by Miss Juanita Smith o4 Reference

/SerViee. Her considerable constructive criticism is much

appreciated, as are the valuable comments of fellow graduate

students to whom questionnaire forms.w6re submitted.

Serving as co-advisors to project, .Dr. Marina

Axeen, Chairman of the Department of Library Science, guided

title structure of the study, while Mr. Neal Coil gave advice

on reference works and reference ambLerype' as well as on the

111
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general prccgress of the paper. Their invaluable assistance,

time, patience are gratefully recognized.
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CHAPTER I

INTRODUCTION

University teaching and research make recourse to

referee e materials a matter, of fact. Undergraduates are

dir ted to them at varying levels, graduates at others, and

taculty reference proceeds At still *Other. Taken together,

the total amount of faculty-initiated reference, whether for

themselves or their students, is considerable. Furtherniorej

the need, for reference materials, is inherent in most, if rip

all, subject fields. But what are the reference habit's of

faculty members? How do they use reference materials? Are

they cognizhnt of the neWsources of referenc9 within their

library? Do they utilize them? Questions of this,sort have
a

helped.mark the direction of the present inquiry.

I
The Problem

This exploratory survey investigates the use of
,

current referpnce works bY a selected sample of university

faculty in on effort to discover what, if any, relationship

exists between faculty awareness of current reference works

and(their use of them, and what attitudes and opinions are

held by/faculty members regarding their reference needs,

especially those perta nins to current reference materials.

The rationale for-such a study rests upon two 'facts:



(1) the actual proliferation of/xeference literature to

awkward proportions,and)_the dearth of studies which

'address themselves to how muc ,of this literature escapes-

faculty attention. Combined, these facts urge an inquiry.

Logic seems td suggest that given two` sources, one

older and one. newer, and other things being equal, a faculty

Member by training will select that reference item which

gives the fresher look. Yet faculty people are busy people

engaged in teaching, researching, publishing, community' in-

volvement, and sometimes administrating. For them to seek,

out by their own devices the newest reference Tources as

opposed to recent editions of recognized, well-knowt Ones

requires Addiponal time, a fuller schedul andextra)

I

effort.. 'Nor can it unqUestioningly bb upposed that the

courtesy extendd\d to many faculties b the personnel of many

libraries in sending them .lists of new acquisitions helps

their dilemma. Such listsare 1 kely to have unannotatod

entries containing perhaps au or, title, imprint, and .

classification.number. W i e these lists do inform faculty

members of the preSence f new books .ih the library, the

similarity of the fo at of the entries, the lack of sub-
/ s

stantive descriptiim, and ambiguous, generbl, or obstUring

titles leave t em with a, list but with no way of knowing

whether' any of the items on the list, may be 'useful. to !them

or not. The likely result of this casual contact with 'only

reference titles (and perhaps this is more likely to be true

of reference titles than with titles of specialized, in-depth



treatises of specific subjects in which faculty members have
fr

extraordinarily, deep, interest) is that they are likely to be/

forgotte

Stated iits simpleStformt then, the question around

which this study is designed may be posed in this way: To

what extent does current reference 4.terature pertinent to a

given discipline antOeld by the university library escape

the attention and use of faculty, members of that discipline ?.

The Hypothesis

The hypothesis which guides the study is that the

faculty members of a university tend not to use the current

refeAnce sources pertaining to their subject fields and

held,-by the library as .readily as they use older, better-

known library reference sources, in part because they are.

unaware of the existence of the newer reverence tools.

The Scope.

The study is limited to an investigation of faculty

use of reference tools which have special importance in their

fields of study. While it is primarily concerned with their

use of current reference works, it also inquires into their

use of the older, more standard Works applying to their"

field. It does not attempt to measure the frequency of

library use, the-quality of use, nor the dggree to which the

faculty utilizes any existing library service.other than

those reference Works pertainingito their special fields of

study. Its epphasis is on use as related toawareness,
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althoug in that portion of the, study which, concerns itself
1;.

with oI/der, more established reference tools, inquiry A's

iiMited to use.

The Assumptions

Certain assumptions are made in the prosecutioruof

this study:

(1) it is assumed that faculty are not different from

1,ibiarias or other people who deal with books and their

contentsas a profeSsion in their efforts and their good

tent ions of keeping up with current literature, reference

or otherwise&

(2) It is assumed that faculty members have needs for

reference materials both for their students and .for them-.

selves.

(3) It is assumed that at least a part of their

reference needs must be answered within the library among

reference sources pertinent to their field.

(4) It is accepted as true that faculty members tend

to select the most recent known source of information when

that source does not quarrel with authority.

(5) It is also accepted as logical that use, while

not a necessary concomitant, is one indication of awareness

o-f publicatighs.

(6) It is assumed that the sample population of

faculty used in he study is nor significantly different from

the total facult population of the university in terms of



hel demic or reference habits.
6-

(7)".It seems reasonable to assume that within the

groui) under stud}, there. will be variations of acquaintance-

ship with the literature dictated by personal subject.

specialization..

Definition of Terms-

As used in this=studycertain terms should be given

the followir/g meanings:

The' tent faculty or faculty members is used-to,mean,

the. body of classroom teachers employed by the university.
,

.

It is frequently limited to the sample pop
/
lation.

Pertinent is used to mean relev t, suitable, or
A

answering the need of the faculty-student spedialized

activities of the subjectlield frem the point of view. of

that specialty.

The term reference word reference source, reference

book) is best defined for the pu pose of this study as "any
4

book which is used to refer to t specific infOrmatien."1

In concentrating upon reference jnaterials for a particular

subject field, this study employg the. term somewhat more

liberally than conservatively, using the criterion of use -.

fulness for reference as a modifing factor on the above
i/

definition. To be considered in the concept is that defini-
,

tion afforded by the AMerican Librarj, Association: ,A

reference bopk is "a book designed by its artangemOnt ard

treatmentto be consulted for definite items of information
N.
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rather than to be read consecdtively.' For this study this_

definition should also be given a liberal interpretation. In

terms of category, reference works r4ylbe one of the follow-

ing kindt.of works: abstracts,-alminacs, annuals, atlases,,

bibliographies, calendars, catalogs',

compendiums

cklists; collections,

concordances, dictionaries, digests, directories,

finding lists, gazetteers, guidebooks, guidesencyclopedias:,

.ieratdre,handbooki indexeS, inventories, loose-leaf

services, manuals, red books, registers', source books',

surveys, tables, union listsff yearbooks,11 axe any_reasonable

variatj.ontif any of these.

A Rare-reference work. in tt s study refers to those.
/

works within a gpten subject field tha contain specializes

information in sotr'e1 kind .of orderly arrangement which

-,,bec use of its recency or level of specialization is likely

to appear in nO standardoreference book.

A .current reference or pars -- ref prance babkourcei

or-work is used to mean any reference publication falling'

within any of the above categoriesose shelving da e was

January 1, 1976,.or after. The shelving -date is -used as a
-

; .

criterion of definition because in the library used r the

study it coincides with-the issuance of; new acquisitions lists

to `'faculty more4nearly than the publication date or even the

acquisitiondate, althbiagh refe °rence books tend to get. high

priority in procesing' and might be expected to arrive on

The.sheives shortly after being received.
4.

the term ct$rcnt awareness as it is used in this

,7-

4
..:a..11-5



study is a shorthand term-usedct .mean faculty icnoWledge of

the existence of those reference sources mentioned in, the

u-previouS definition.

The Importance of the Study-
.

The study does not have k grand design nor does' it

deal in large numbers of either faculty members or reference'

books. -It must be considered as an exploratory probe, a

pilot:study. It does addresS itself to a subject that

reading and'discussion suggest has not been adequately

explored. If this is an accurate assessment of the situa-

tion, then,the study has some merit for three reasons;

(1) It is the investigator's way to study that which

has note been explored; the .relationship of the-faculty member

to reference .r is there and ripe for inquiry

(2), It is generally conceded that the central purpose

of the academic library is to support. the programs of

students and faculty an to provide a collection of resources

for research. In the se h to discover how best both kinds

, of these faculty-originating programs can be supported, it

becomes necessary to discover KOw many of the resources

accessioned into tie library the faculty discover for them-

selves or with the aids whictit-hey have at present. It is

becessarycto know to what degree there is a further need to

-alert to current Ieference sources.

(3) From the standpoint of library functioning, it

makes for good economy, effective communication, gdod



intermesh.of demand and supply, and sound sense to know

Actly what and how much awareness exi*ts. The Opportunity

at hand provided by a favC;±.abl convergence of circumstances

makes an exploration possible.th ugh thi study..

.1.; 5



CHAPTER II )4.

BACKGROUND OF THE PROBLEM ANDiURVEY'OF THE! LITERATURE I.

This, chapter discusses the increase in qe number 9f

reference works available for consultation pres ntly'and

discusses the literature bearing upon-the presen study.

Volume of. Reference Materials

The proliferation of reference materials has been

occu4eng for,. some time. In a symposium as early as 1953,

Herman Fussler, then the directoe of libraries at the

University of Chicago, sne king off printed material in
;

general, declared: !The )0,3 of print in all its forms is

almost certainly increasi g at e:.:onential races and at

rates subst ntially in e cess of the growth. of! lib,:.ries.lij

Today the exp i nce of the academic reference
!

libra ian in any pros e ing library in the land affirms
1

Fussl r's early stateTent. The aca,clemic librarian who works

in the area of acquisition or of reference is aware that it

is virtually impossible to keep informed of the numerous

reference works appearing in the library. Such despair rests

partly on the fact that the librarian takes all disciplines

for his domain, and in all Of them knowledge continues to °

explode and splinter. The splintering and the exploding

produce not only new editions of standard works but also

1
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completely ne144workS'.competitive in their efforts to do a

better job of referencing the new and more specialized areas

of, knowledge.

. Statistical evidence for the numerical'increase of

reference sources is somewhat difficult to abstract from the

- annual reports of the book publishing industry for two

rea onss (1) Su script ion reference books are not listed

by numbers of titles published :leti merely by dollars of

lies, and (2) there ig no separate count for monographic

'81 eference sources bold on a non-subscription basis. However,

altly.ugh the books so reported represent only a part of the

reference books published in America for the period, a study

of the output of general Works by Affierican book publishers

from 1966 through 1973 shows a significant increase' in numbers

published during that time,. ln the eight years from 4966

through 1973, 6,764 books termed general works were published

and of that number 4,783, or 70.7 per cent, were new books.

In the years 1971-1973 alone there was a great increase in

this category of publishing and many of the titles were new

rather "than new editions of older works. The 715 titles

published in 1971, 802 in 1972, and 833 in 1973 were 72.4 per

cent of the total 1,012 titles published in 1971, 1,048 in

1972, and 1,187 in 1973. Although the difference in the-

percentages of new publishing for the eight-year period and

the three-year period is not very impressive, the consistently

high percentaDA of new titles constitutes the problem. The

numerical incee se- in published genmiral works titles within

1.7



the eight-year r2od adds_to it: In 1966 there were 644

*general work tlitles published; it 1973 therewere 1,187 for

an 84 percent ncrease.
4 Thoseonew reference works outside

neral worly canner be estimated from in stry reports. 1

Further evidenof the increase in current refhpence,

works is afforded by the American Reference Books Annual,

which provides comparative figures for the number of books its

reviewers have reviewed in the years 1970-1973 by year and

which purposes to, review almost all of the new reference

books published. This annual reviewing tool reports having

reviewed 1,490 books in 1970 and 1,838 in 1974 for a 22.'3' per

cent increase in reviewing- -and in new reference books.
5

Such figures produce prO6lems for librarians, but,

mot importantly to this study, they describe a large body of

new reference materials' whiO the.faculty must use or ignore.

The - valanche of recent reference titles to which faculty

memb rs must react is real.

Before describing in detail.the nature of this study

whic attempts to explore that reaction, a review of the

lite ature which suggests a need for such a study follows.

Revie4 of the Literature

Professional literature and published research

studi s provide a remarkably small amount_nf research litera-

ture ich deals with the reference needs of the faculty. In

fact, n the booklet compiled by David H. Eyman Doctoral

Dissertations In Lihrary',$cience: Titles Acce

A
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Accredited Library Schools, 1930-1972; only 13 reference-

belated studiesStudies of any kind pertaining to faculty are cited

.
f- for the entire period of'42 years, and there is no researcH

'listed there which studies the problem of reference materials

as they relate to faculty.
6.

/,

AKsearch in wider circles during the years 1930-1960,

' While-it most strikingly reveals the theme of aliaRatioh

between librarians and facu iiembers, does not rev4al:don-
.

cern about faculty use of reference works or other materials.

It is possible. that inquiry into faculty reference hits

may have seemed inapprppriate-during those years in-Niew of

the reported relationship existing between the two groftips.

Some studies of faculty attitudes toward, and use of,
_

library:servicers'Were never published because they were 0

Some were. Among themregarded as having only local

can be cited the Tauber, CoOk, and L gsdon study of the

Columbia University Libraries
7,,and the one by Tanis of the

Kansas State College Library.
8 Whitten in 1959 conducted a

suyof 72 liberal arts colleges in which he polled

arians, administrators, and faculty retarding the role

of the library in the teaching process and its relationship

to classroom-teaching and teacheis.9 These studies have

elation tb the present study only insofar as there is some

overlap of the information sought by the questionnaires of

those studies and wportion of one of the questionnaires of

the present one. While the three mentioned studiel sought a

sweeping response to library practice as it touched the

S
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faculty, the present study concentrates on reference needs

and habits.

A look at the more recent, literature, that of the

last 15 years o so, shOws a continued attitude of separate-

ness and mist st on the part of :faculty and librarians.

Logsdon, writ g as late as WO, spoke of the difference in

point of view betwcep the rioups by recalling a comment by

Austin Evans Columbian hi"storian: "'The librarian and the

gcholar,'", a quoted, "lare.eternal enemie 10 The studies

of ,this de ade indicate that, if they are no longer enemies,

they are'gtill less than full colleagues. In 'a study con-

ducted at Monteith College, Wayne State University, Knapp
i

found t t the faculty did not see the librarians as,actual

co-par ners in the task of teaching students to do research.

As a matter of fact, some of the faculty were critical of

the librarians' approach to research, believing that the

scholars' methods are something quite different from that

approach. 11 Schumaker's study of the awarenes's and the use

of services by students and faculty of Hemline University

Library !indicated that neither group had any great awareness

of the several services offered by the library degpite the

fact Chart =a list of such services had been recently dis-
.

tri,buted. "It is apparent,t she wrote, "that if the librarian

warts the /faculty to make, ,,use of the range oifavailable

services he and his staff must market them, . "
12 In a

larger and somewhat similar study, Nelson reported the extent

to which six California college libraries had been able to
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inform th -College f'cu re of their schools of 'the,

ve libraries. This

om the sicCalifornia,

services available in their,

study selected 1,067,faculty

colleges 4s a random sample to

the libr4i-y services was sent.

14

-questionnaire listing

espondents were ;o

indicate (a) that the service was avail ble, (b) that- the

service Was not available, or (c) that e status of the

*service was unknown. Nelson discover t there was

faculty awareness of less than one- elf of the library's

services. He also discovered that awareness was related to

discipline, faculty rank, weekly use of the library,

committee service, andllength of.teaching experience.13 Per-
,

haps even more remarkAble wkbe outcome of the study of

De Hat Which. tried to'measure the effect of !the Introdp ion

of special library services and techniques on service tb the

users. Her hypothesis was that service would be greater in

quantity and better in quality when special services/and

techniques were introduced:' The hypothesis was.denied; but

in the progress of the study, the faculty seemed less than

adaptive to the new services and did not, with limited excep-

tion, avail themselves of special assistance by the library

personnel. 14

There have been, however, .reports of optimistic

attitudes and action. Lehman, writing in the Southeastern

Library of ways in which the library can take the initiative

in service to the faculty, suggested a "system of selective

dissemination of information," as well as the breaking down of
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barriers of communication by Informal contacts, the inclusion"

of faculty on library committees, and the willingness of

librarians to serve on faculty' committees. He suggested that

these methods could lead to understanding and mutual appre-

ciation, to close relationships between the faculty and the

library.15 From such relationships, it was implied, comes

the necessary dialogue for progress. His is'a representative

voie in the literature.

Hall, writing of British universities, made the point

that informati6n (current awareness) services are needed,.

and -if the library does not take' the opportunity to incor- 4
porate them into its offerings to patrons, they will be

.\

Supplied by someone else. i-re, felt, that it is 'important for

the library to give this service even in the face'"of serious

problems for those who do--problems like the difficulty of

spann,gdisCiplpes with the service, bei invited by staff

scarcity from offering' full service, or"haweng to employ Olomb

1.1W1 ipsuffient qualifications for the work." .

.WhAdeas have been translated into action in

.studies.on current'awarenbss found in the literature. None

OT these stressed printed re, eience mAterial in' relation to
-, .

4. .... o.'. ,

.

facultyouse pexlse. .Theydid,. however, move in the direction
e ,

, ofclose cooperation with faculty members.' Harris reported
1 ., . ,...

, , ,N .
I., ,

.
% ::,11, study in which Lour librariansere matched to work'close

, . "

u., .
,. -, .. (

. .,

.1 lywith,fOur faculty membets, one f'irm each Of the depart- .

. .

' .4 ,

Tilents of,relagion, history; governpient, and biolof,y4 to
..

sp.rovide course materials for the stud. =, is of the farulty
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members cooperat ing.
17 Johnson, King, and Mayor, worked out ,a

plan for a "switching center" at Hamline University under

which a librarian was to work with a faculty member toward

18 '
course material for hisclass work. Emphasis in this study

seemed to' be on the proper utilization of the interview

encounter and the ability on the part of the librarian to

supply the expressedaf4watIonal need.. Dougherty reported

a. su-dcessful delivery serviT76 for documents which served the

facult administration, graduate assistants, librarians, and

students at the University of Colorado. The faculty became

actively involved in making requests from the library; in

fact, they represented 79 per

first 18 mo

the se ce at

setting the7tect ion o

the University of BOth and reporte

3 1/3 per ce

nce.

of the users arid in the

of the total faculty had used

A last study influential in

this one was one done in England at

by Evans. and Liner. 41ere

two young i f ktion officers wo women--one..-ti-a'ned in

sociology and the other in 1 brarianship--under k successive-
-

ly And'then UltimatelY at a team to pro ide nformation

service to social' science resea
,

search/through abstracting.

joureats, publisher's

'Contents before sh I

of tnterest to

infOrmation
r".".
re

1---."-fapulty profile,

Their study' was

0

g

4,4.4,444.. 44.4.............
.

d ipde

ices;:y

heir method was to

tyls , primary

ews, BNB, and Current

these orks' in order to locate items

);esearchers. The resulting items of

distributed' individually' according to

or collectively through a circulated bulletin.

co.ncerned wiih many variables $nd they



established very good rapport with the social scientists tliey

served. It is. worth noting that, despite the faculty-

libranian,controversy indicated in some of the previous

studies4, a currentawarenessprogram was productively main- -

tainedin this one for two and one-half years, at the end-of

.

which time the faculty tliey-served reported that they had

become more "purposeful" library users.
20

'Afi of the professional literature and studies

reported above tend to lead to the present study. The

findings of Knapp's experimental study would seem to, imply

that faculty use the usual,materials through a different

approach oe -use different materials with the same or a
iv

different approach than librarians do. De Hart's, Nelson's

and ScnumacherN.,s studies reveal a faculty Use and apprach

to materials that are not. well' understood. Lehma suggests

the most likely route to the climate in which discovery can
. r 0

t ----:

be made about faculty habits of llbrary use. The work

reported by Harris and that by Johnson, King, and Mayor point

up ways to travel that route through mutual cooperation which

yields not only better service to one class ,of patrons

(students), but also dialogue and understanding that

unconsciously uncover faculty needs and approaches to

reference, research, and res-ource material. Hall is prag-

matically aware of what Knapp's findings mean to library or
.

information service. , Dougherty "moves from Hall's pragmatic

theory into library-initiated action and finds that, if the

library wants increased faculty use, it can have it.
0^,

0:1i A
A.LV
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The present study bears some relationshipAo the

above studies, in that it shares with them (1) the faculty

la

(2) ias subjects; and (2) n some measure,. faculty infbrmation
.,. ,

needs. White these studies
t

and the, articles (mentioned above

speak to the:differenee between faculty and library approaches

to referente anal (by implication) to the unknown nature of
4

faculty us0 of library materialsor to the necessity or to

the methods of modifying the library-academic environment.

to that in which- something can 1::9 learned abotk.faculty use

o needs, .practically nothing is known about the preferential

habits of faculty use of current reference works. This study

Specifically investigates the relationshill4between faculty

knowledge of 'current reference and.para-refeltence works and

faculty use of them.

O

47'47".
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CHAPTEA III
.

0

; .

THE -PONLAT ION
.

AND THE'METHOD
A7

0 4u

The_population and theimet;hod of this study were.
0 . .

selected with a view of the exploratory iy eture. of the

investigation, the natUie of the problem beihg expl.ored;
0

the, possible sensitivities of. the group being studied.

4

The Population
01/4.4

,;1-

rd,
The faculty of the Department of -Speech

't,'

Ball

Stat# University were selected as a sample faculty poPula

tion'Cfer this study for five reasons:

(f) The investigator had some, although limleed,.

.knowledge of the field.

(2) The structure cif the departmeyt was understood.

.^

and

(3) Through prior observation, he. investl.gator

4

nticipated the cooperation of tjais group'.

(4) For the Purposes 'of this'study.this selection of

laculey was considered a good sample.-- The particular range

f subject matter in this -departmht is from the arts as'

epresented by the area of drama through the social sciences

'as representeo by the area of general speech to the sciences

as represented by speech Oathc;logy and audidlogy. Taken
L

together, these' areas present, a sweep of disciplinary

interests somewhat microcosmically representative of the*
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intellectual concerns of the, total academic institution.

(5) The members of this department are productive,

'intellectually active, and involved by, necessity''with curren

information. A number of them have written teXts, some-ffibre

4 than one, and .even larger numbalne been involved in

publishing through journals. 'w-One of the group is the editor

of an international journal for speech pathology. Another

has delivered 'a paper to an international phonetics con-

ference and attends suchconferencei fairly tegularly. A

third halo, within the year of-. the study;, selected as

the National nebate Coach of J4 Year. 1 The general speech
.

area
ea hJ produced natianal wining teams for some

e and is exceedingly a\ctive. The area of speech

pathology and audiology: is accredited by the American Speech

and Hearing
iAssociatIon, maintains an active,out-patient

0

,,clinic with summer boarding experience for children, and has

recognized expert clinicians guiding its work. The area of

theater supports an active winter program of five to six

stags productions and approximately nine-experimental stage

productions. ,DuringIthe summer this area tarries out a

,:,,mrimer theater program which Is us al=l comprised of two

and three comedies. The scope of its interest as

educational theater is from clEissical to ultra-modern. For

all of its productions, dramatic and technical research is

- done.

The composition of the department in terms pf numbers

of faculty in each area, graduate'degrees held, faculty ranks

2;2
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represen d, and distribution by sex is as follows:

1) Administrative Head of 2221Etatat= This member is

a speech generaiist with a special interest and proficiency
4
in phonepics. He holds a doctorate degree and the rank of

o

professor. While he maintains an interest in'the activities

of the area of generk speech and has extensive background

and accomplishments in that.area, he now shares his Academie

interests with administrative respoTiVAlities which are

considerable.

(2) The area of speech and audiaLcay has ten

members. Four of these hold docto ates, two have completed

all work toward it but the dissert tion, one has done approxi-

mately one year beyond the master's degree, and three hold

masters' degrees. Two of the three holding masters' degrees

are temporary teachers. Within the area there are two

professors, one associate professor, five assistant professors,

and two-instructors. The area has seven menvand three women

faculty members.

(3) The area of jgeneral speech has seven members.

Three of these, hold doctorates, one has completed all work

toward it except the dissertation, one has, completed one year

beyond the master's degree, and two hold masters' degreeS.

There are one professor, one associate professor, three
.

assistant' professors,. and two instructors. the area has four

men and three women faculty members.

(4) The area of theater has,eight members 'F've of

these h ld the doctorate, one lacks only the doctoral

o6.
e:C).
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dissertation, on6 has ,completed one. year eyond thel4ster4s

degree and one hclds.a master's degree. jThere are two

a
professors, four _associate professors, and two instructors.

The area has severs men and one woman. I

The total dePartment:is composed of 26 faculty mem:-

\
bers. This number represents 3:34 per, cunt of the 779

/

.

teaching faculty within the whole univerity. Of the 26

r
,

.

. .

membe s, 13 hold doctorates, 4 have completed all doctoral

r . ..
work except their dissertations, 4 have done. work beyOnd the

4 I

master's deg ee and 8 hold masters' deg4es. The're are 6

professors, associate professors 8 assistapt professors
. .- ,

.

and 6 irlst ctors. The 'total deOrtment has 19 men and 7
.

'.

women:

The Methodo

The design of-the study requir d four steps for

obtaining t e desired datas

f (1) The selection of the data o be obtained: -The -----

purpose of the study required data wlii h would show the

extent of Faculty use of current.refer nce and para-reference

works and fhe extent of their knowledg of them, . In order to

provide some basic reference standard,! it was necessary to

obtain data' on the extent to which the sample population used

ongo g abstracts, bibliographies, indlexes, newer editions of

older irks, and basically established works in the subject

field. Needed also were titles which/they had used bUt. which

the inNe tigator did not offer for identifiction. For
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qualitative measurement, it was necessary to obtain informa-

tion'on faculty reference needs, attitudes, and habiis.

-(2) The selection of reference and' Para- .reference

titles: Titles tot be included on the questionnaires were

selected by the following criteria--(a) the tit2e must apply

to one of the three subject fields of the department or, for

Questionnaire A, to the 'work-of the general department,

(b) it m t have,been held by the Ball State University

Library for th ime peribd studied;' and (c) for Dluesti.onnaire

A, it must have been shelved originally before 1970; for

Questionnaire B; it must have been shelved after January 1,

Ak 1970.

.

Over 200 titles were inspected out of which 52 were

chosen for Questionnaire'A and 6/ for the four forms of
,

Questionnaire B. These were selected through searching the

card catalogue, consulting Walford and Winch6,1,2 consulting

'reference personnel about specifi,c titles,' and making a

personal judgment of the appropriateness of some items.

The most difficult aspect of the selection was

obtaining the current list. Many titles which were excellent

were second editions or altered versions of earlier worksv

sometimes with titles different'from the original title,

sometimes with a 'different first author. Some titles which

were excellent, were not, held by the library or had not yet

been shelved for Use. The compiled list wasa compromise

but a practieal list of some brea4th. It as further short-

ened by the deletion of cur rent titles: which had been
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I)

r

shelved too recently

)undetected in a fewi

had been administered

for; shelving date. Th

emphasis put on certai

or proper faculty exposure-- fact

stances'until after the queStionnai

at which time each .volume was Chec d

results of that check altered the

titles as did the discovery that

editions had made tbke final list.-

InHctitical comparisons of data, these were excluded.

(3) The construc

seth of two quelilionnaire

some titles with earlie

24

ion of a set of cuestirnaires: A

was devised to obta,bothAtignt1=7--a'

tat ive and qualititive r ponses regarding cuerer[t reference

works.

Questionnaire A.

thlree-page Checklist (see A

-edited, or ongoing refer

r7

lly of interest to those

he first questfCnnaire was a

Pendix).of older, established,

ce works judged to be specifi-

the subject area of speech.

T tles were entered here by c tegories of works: 'abstracts,

qbliographies, collections, Current surveys, directories,
1

e cyclopedias and dictionaries' handbooks and manuals,

t
-;

and st'atiStics. Theh story and illustration, index

number of entries in atego les varied from three to

ies s ecifically related to eath

so varied: 5 entries

rtained to speech pathology and audiology (but it was

seven. The numbers of

he areas in the department

banticipated that additional genera

i0portance to the faculty of that

i

1

,items wouldrbe of high

rea), 26 items pertained

SpecificN_ly to generaliospeech, an 16 items"-pertained to

the area theater. Six items wer general items which
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seemed, likely to pertain to all faculty of the department,
, )

- alrnough not necessarily to the same degree. All together,

2 reference titles were submitted. In each category,

Provision was made for the faculty membei.s to -Submit other

titles which they had used in the last five, years but which ,

did not appear on the questionnaire. Itpformed by a short

,paragraph of instructi ns, the faculty were, to identify the

items under each category which they had used or recommended

for students,' use in theglast five years. The questionnaire

was planned to obtain the reference- titles used in each area

.of the'department, theP;3153a-kon-et-reference titles

actually used from the list to the number appparing on the

list, the titles which were heavily used, and the titles

which the respondents had used,outside-their own vpecial rea

//
but in the general field of speech. It also permitted them

to indicate their own specific profile of reference works

through their added titles.

Questionnaire B. The second questionnaire was

D

designed to measuret,current reference use and knowledge in a

quantitative way (Part I) and current reference needs .atti-
.

'tudes, and habits in a qualitative way (Part aa) (see

t.
Appendl..

Part I ad four forms: one for the administrative

head Who has,a specialty in, phonetics and one each for t e

three areas of the department. In length the forms varied

from,one page-ro-rtifee. In etch of ti four forms the

questionnaire consisted of a 1 of ,current reference
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titles judged by the investigator to apply specifically to

the particular area in question and to serve that group as a 1

reference or para-reference work. The questionnaire contained

a list of rdference works"to the right of which were three

columns labeled with headings, each of which showed in-

creasing knowledge of the book,: Do Not Know, Know But Have

Not Used, and Have U for the Following PurposeSs). 'The

first two colu s )04psigned for cheeing; the third was

given more space for remarks about use. The books were

entered by author and title only in the belief that if a

faculty member had used a book that would be sufficient

reminder. Part I was devised to obtain information that

could be used in a comparison with the information from

Questionnaire A-buf also to yield from its own inter-

--A---columnar relatiabships information regard dig the relation-

ship of current knowledge and use.

Part II of Questionnaire B consisted of one form of

nine questions occupying two pages. Each question provided

for a yell no, orb. possible multiple selection check. and

space for,ed-de'd comments. Five of the nine questions

.-14) ifically urged comment and the instructional sentence

prefacing'the form requested comment wherever possible. This

nquired into the faculty member's neecPfor reference,

habits and preferences regarding reference works, the

access and the adequacy of such reference sources, the

adequacy of the methods by whiCh he was informed about

reference materials, his preferences in reference assistance,

4,41"...to
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his priorities, his opinion as' to the relevancy of the

standard list (Questionnaire A), and the comparative useful-

ness of the two lists to his work.

(4) The administering of the questionnaires: The

firsyUestionnaire was sent to each faculty member on

April 5 with a cover letieA(see Appendix) stating the purpose

of the study. Returns were requested by Aril 10. It was

intended to send out the second quettionnaire during tAg. next

week. However, some returns were not made until the second

week after the date requested. A follow-up personal note was

sent to those persons whose returns were not forthcoming and

in an instance or two it was necessary to follow this by a

phone call.

The second questionnaire was sent on April 22 and

returns were made by May 9. Theame follow-up-process Was

begun and would have been carried out, but the returns of

Questionnaire B came with one or two exceptions quite volun-

tarily.

A code number consisting of a letter and a number wa

assigned each faculty member. This code number assisted in
it

recpvering returns, and it helped to match the two question-
CO

naires returned by an individual faculty member.
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CHAPTER IV

FINDINGS

This chapter presents. an analysis 'o the data received

in the two questionnaires submitted to the 2 Fes.opdents
/

,described in the late chapter. These data will be applied to -

a number of questions regarding f4culty use of reference

materials, and ultimately and most importantly, to ehe`ques-

t ion of fa.uity use' of current reference materials. :The data

from Questionnaire A will be analyzed to determine then Rind

and the extent of the use of older, standard referepeetitles

applicable to the work of. the department, the reach of" the

respondents' use into areas of the department' other thah
.zt

their own, and 'the -nature of the titles which the groups

volunteered. The data from Part I of Questionnaire B will be

analyzed tio determine whether or not the facult fib.-/

polled know the current reference andrra-r erence titles

submitted to them and to what extent they use them. The

data from Questionnaire A and Part I -Questionnaire B will

be compared to.determine3he relationship between the

faculty use of older standard reference books and their use

of current reference books in order to arrive at a meaning-

ful statement of their use of current reference hooks.

Information from Part II of Quesprionnaire B will be analyzed

to determine what the, respond ts' needs and attitudes toward

r.
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current reference literature an PA/ides are, how relevant
P

the lipplicable-titles of Ques onnaire A are to the work of

the specialized areas-ofech.pathology and audiology;

general speech, acid thedter, and how useful the faculty
. . 0 .-

. .

considers current reference books of the lib,ry collection.

Returns of Questionnaires A arid-" were receive0 from

24 members of the deloartment,of,266- embers.for.a rate of

return of 92.31 per, cent.

'department, the que'stio

the separate areas of the'

ires were returned as foll{o4s

From speech pathology and audiology, 9 of 10.(90 percent);

from general speech, 7 of 7 000 per cent); fromitheter,

7 of 8 (87.50 per cent); and from the head of the department,

whose area
G.

is phonetics 1. of 1 (100 per cent). One Of-hese
..-,

V
,

, returns, that of the head of the department, fell intola

class of one .and seemed both statistically extreme .and'

ott

insufficiently anonymous to use in a discussion of-Questibn-

naire B. Cohsequently, his response to Questionnaire A was

alSo dropped.so.that an equdl.mumber of respondents were

represented ii ,matching data from both forms. However, the

quallitative.responses of this respondent to Questiohnaire

Part II, were used to "give the maximum weight to faculty

'opinion through the latgestqaossible sample.

C):
AnaliliA of Data Gathered from Questionnaire A

Questionnaire A <see Appendix), described in C apter

III, contained 52 reference titles. Its primary purpose was

(1) to 9btain data applying to the questions above', but it
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was als-smeant (2) to break down any possible faculty opposi-

tion to response by psentink the selected respondents with
i.
resumably familiar reference titles before ,they encountered

the se list in Part I of Questionnaire B, a list of

..0/,/believeitto be less familiar to them, and (3) to elicit

rom them additional titles which they might have used in the

last five years (the period of use which, the quest ionpaire

examined). Thi-sue 9,rst questionnaire was devised from titles

(1) in the library, (2)- "regarded as reference sources

especially useful yb the Department of Speech, and (3) first

edited and shel,yed before January 1, 1970. It had potential

problems detiving from its multipurposes,-its criteria, and
a

the small numbed of titles selected for the area of speech:

pathology and audiology. It was reasonably well balanced in

entries within cat gories, but it was unbalanced in terms of

specialized area offerings: 5 in speech pathology and

audiology, 26 in general speech, and 16 in theater. There

were an additional 6 general items believed applicable to all

areas. These general items, however, were especially

applicable to the area of speech, pathology and audiology and

made.a total of 11 items ,offered to that group of respondents.

In considering the data, it will be useful to keep the

proportion of titles in mind.

It is perhaps important to note in relation to the

prloportions of titles in Questionnaire A that the,investigator

had been led to believe that the members of department

under study were, all in all, likely to be generalists.

'941
11-4 o



Consequently, the compositionN9f the questionnaire/Was made

on that assumption and equal area offerings did/not'seem so

vital. However, a means of correction for errors of ;omission

.was provided by the request tharthe respondents supply

additional reference titles which they had used in the last

five years but which did not appear on the questionnaire.

The'titl#s_in Questionnaire A were, listed by.re.fder-,'

ence-type categories: abstracts, bibliographies, collections: 1.

current surveys, directories, ericyClopedias and dictionaries,

hanabooks anu manuals, history an4 illustration, indexes, and

statistics. TabLe 1 preSerits-a summary of:the'percentage of

titles used in each reference-Xype category by each special=

-ized group of respondents in the general department of speech

as those titles were sub-categorized into (1) area titles, ,

(2) general-titles and Area titles co,bined, and (3) all

titleswith and without the added titles ,volunteered by

each of the three groups in each of the reference- source

categories. In all, then, six different percentages of use

are Axpressed for each of the Groups A, B, and Cs (1) the

percentage of use of area titles, (2) the percentage of use

of area titles With volunteered titles added, (3) the percen-

tage of use of general titles and area titles considered

together, (4) the' percentage of use of general titles and

area titles considered together with volunteered titles

added, (5) the percentage of use of all titles (including

titles in other areas of the department other than the

respondent's own), and (6) the percentage of use of all
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titles with volunteered titles. added. .

c..

The perCentage figure ortiiles used was.obtaihdd by
4 1 .

dividing thy'{' number of respondent uses of area', general, or

total tttlesQzith and withour volunteered titkes in an

referenct-Ze category (tfigtt.j.s(, abstra ts biblio phies,

etc.) by 4he greatest number of possible\uses the total
l'.

I

s,

bure5ef of 'titles in that'categori'mIght Obtgeft-frotr
,

iii' ,.1"".
.

4
. ..

respondentsoftheupianderstudy or, in cases of total,.

department use, fron the total number of departm t Tpon-.
. .

debts. In Group A, for example, there were t 0 sPeecb

pathology and audiology abstracts rigted. The e wepe 122-*
...-- ...--

reported uses of erher ofiese abstr t . In all, each 4.
.

/

4abStract might havl been checked by nine respondents (the.

total number in the speech pathology and audiology area).

The percentage of area use of abstracts was obtained by the

1 + 0 x 2) = 66.67 per cent.

Grou A. A the figures in the tabi.Er indicate,',

, 1

01

Group A showed a pattern of use not completely.corresponding

to the presehce or absenrA of area items in the reference-

type categories. Where area items were more numerous,
4

heavier use might have been expected. Such was not uniformly
'

. -

true. Of the five abstract 'titles listed in Qtestionnaire

two were speech pathology nd audiology abstracts and three

were general abstracts b t with high applicability to the

interests of speech pathology and audiology. The category of

bibliographies contained two area items, that of directories

included one area And one general title, that of encyclopedias

f



34

contained one general title, and so did the category of- hand-

books and manuals. The categories of Collections current

surveys, history and illustration, and statistics contained no

general or area titles. The use of titles by Group A (speech

pathology and audiolo'e) was greatest, 66.67 per cent, in the

category of abstracts, the category in which the greatest

number of'applicable titles were offe#ed-. The next greatent

use indicated was of directories, 22. The per-

centage of bibliographies used ,was extremely low, 5.56 er

cent,, even though applicable titles were included in the

category. No other use of area titles in any category

occurred.

When volunteered titles mere added to the area titles,

the highest percentage of area use by Group A was in'the

category of abstracts, 38.89 percent-, followed closely by

the 33.33 per cent use of direCtories, then the 27..70 per

cent use of handbooks .and manualS and the much lower. 16.61

perk' cent" use of indexes. The 11.11 per cent use of encyclo-

pedias and dictionarOs indicated by the respondents does not

seem to suggest their importance as reference tools for this

group. The most puzzling figure was that for the category

of bibliographies. Neither the percentage of used question-
,

mire titles, 5.56 per cent, nor the slightly increased use

of bibliographies when volunteered titleswere added, 7.41

per cent,,appear to indicate much group reliance upon them.

No titles were offered on the questionnaire and no use was

indicated by volunteered-area titles in the categories- of



collections, current surveys, history And illustration, or

-% statistics.

l
For Group A, outside of those titles -for the area,

some percentages of use seem high when compared to the

generally quite low percentages of.the remaining categories.

The general-and-area use combined for the category of

encyclopedias and dictionaries was .a high 88.89 per cent,

but this was affected by one title which had almost unani-

mous use. The degree to which 'that. .book was used prOduCed

the ;percents e of use; yet the texture of use was not nearly

rich as the use of general-and-area titles' with voluntee ed

titles added in the category' of abStracts. There, a total

22 uses. of 6 titles provided a 34.92. per cent rate Of

iusag but more exposure of mo e abstracts to members of the

area thanu was the case with encyclopedias and dictionaries.

General-and-area use of bibliographies was the same as area

use alone, 5'.56 per cent, because there were no general

titles in 'the cateOry of bibliographies` to :change it. The

16.67 per cent general-and-area Use of directories was the

result of the groups lack of use of the' Education Directory.

Perhaps the most significant class of titles to be observed

were those of the general-and-area titles with volunteered

titles added. The contributions which they submitted indi-

gated a 37.04.per cent use of listed and volunteered title,

in the category of encyclopedias and dictionaries, followed

by a 34.92 per cent use in that of abstracts, a 27.2e per

cent use in directories, an 18.52 per cent in handbooks an
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manual's, a 14.81 per cent use in indexes, and a 7.41 per cent

use in bibliographies.iThe lack of titles in the three date-
,

gories in area titles which contain no percentages of use and

the six in area( titles with volunteeed titles added or the five

-it general-and-4rea titLes with volunteered titles added sugc
----

1

Bests limitations in the measuring ist.rument for Group A.

Any duplicate volunteered t:tles such as the seven

istingi-of the two very specific a d practical directories--

the American Speech and Hearing, Association Directory, and the

Indiana Hearing Aid Specialists Association Directory--

prbbahly reflect the homogeneity oflinterest of this grdup.

In the case of these titlest it is the strong referr41 service
. ....

given'by clinicians in the, area of peech pathology and

audiology. In the category' of handbooks and manuals, the

volunteered title of Jack Katz' Handbook of Audiology and the

four-times-mentioned Travis' Handbook of Speech Pathology

point to the specialized interest of the'group:The-failure

of the ,members of the group to subtit titles in all those

categories with 0.00 per cent of use may suggest something

of the narrow shape of the reference literature of speech

pathology and audiology.

Of the 14 different titles suggested by the respond-'s

ents in Group A, 10 were area references, 2 were in some

measure general, and 2 were in 4ftother area of speech. Nine-

teen of the 22 submissions of these titles (including dupli-

cate listings) or 86.36 per cent of the submission6 were

pertinent to the area of speech pathology and audiology.



In summary then, the use indicated by'Group A of the

somewhat limitecrlist of categorized titles in Questionnaire

A tended to be rather spotty. Even-when volunteered titles

/were considered with the area titles, reference literature

seemed to cluster" eavily in abstracts and directories, some-

what less heavily in handbooks and manuals, indexes, encyclo-

.
pedias and dictionaries, and bibliogra'phies in 'that order, and

to be unrepresented in current surveys, history and

tion, and statistics. Whenoconsidered together, the high

ate of duplicate volunteered titles (57.14 per cent),

(2) 'the large number of individu_al volunteered titles which'

f---

are titles of interest-,anly to this area, and as noted
o ,

q
a

above, (3) the al ost unanimous use:-Ofthe titfe in they
,

.0
r,

,
-..."

category of encyclopedias-And-dictionaries would seem-to
S.,.

indicate a, group with 'homogenous reference needs and narrowly'

specialized interests.

Group B. The 26 sources for the area of general

speech were distributed in the questionnaire in varying

degrees of concentration. The titles in. the categories of

collections, current surveys, and statistics were directed

toward the activities of this area. There were five area

titles in collections, three in current surveys, and seven, in

statistics. For the 1-atte two categories, these titles

comprised the entire offering. The titles in the categories

of bibliographies, encyclopedias and dictionaries, handbooks

and manuals, and indexes were well-balanced with those,of

other areas. There were three area titles in bibliographies,

44



area-titles and one general titl encyclopedias and

dic tionaries, one area and one general title in handbooks and

manrals, and four area titles in indexes Area titles were

few,in the categories of Ostraets, dire tories, and history
I

and illustration iricontrast to theepresence b-f the titles of

of hr areas. There were three general titles with no .great

applicability to the area of general speeck in the category

of abstracts, one general title in directoiies, and one area

titl in history and illustration.

In those categories in which the titles directe

toward the work of general speech were numerous,;,' light to -

moderate-use was indicated. The respondents' use of area

titles. in surveys was 38140 per cent; `in collections a
.<,

*Slightly lower 34.29 per cent; and their use of statistical

reference sources was a surprising.22.45 per cen-. Higfier

use of reference sources for stat ist'ics might have been

.....r-expected because of the reference needs of debate alone. In

those categories where the choices were fewer--that is, where

the titles represented the work of all areas of the depart-

ment- -the rate of use of area\title by Group B was roughly
----

c mparable to, er higher than, the percentages cited above.

In bibliographies, use of area titres was 38.10 per cent; in

indexes it was 35.71 per cent; in encyclopedias and die-
,'

tionaries, 28.57 per cent; but in handbooks and manuals it

was 71.43 per cent. This high percentage of use .was the

result of the group's heavy use of Sturgis' Standard Code of

Parliamentary Procedure. The percentage of use of indexes
,.
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//
represented a distribution of use among four ared-titles, but

the percentage of use of bibliographies was derived from

fairly, heavy use oftwo'biblioiraphies and the failure to

indicat anyuse °I another. In this case, the inclusion of

tfEle-a judged pertinent but checked by no onereduced the

percentage f the use of the other 2 from 57.14 per cent to
t 1

38.10 per-ce t for the 3. ^(Such situations undgefine the

absolute, nece sity ofan informed selectioh of the titles

which are submi ted in the questionnaire forms i the study.

should eVer be m de on/larger scale.) In those categories

where the area t les were very few, the percentage of use

dropped draMatical y. In 2 of the categOries, of necessity

it was 0.00 percen forma area titles were included. In

history and illustra ion it was 0.00 per centl,although I

area item wasi,offtred. The respondents of group B used the

area titles in those ca egories whose titles were well-

dtstrib ted among the th ee areas of speech as much or more

,than they die] those in thi se categories whore the greater

number of titj.es were direc -d toward speech. In general,

their tiseoi the 26 titles per :fining to their work can be

characterized as moderate or light.

The respondents of this group dll.not elect to

volunteer many specific titles: They listed only four--each

only once. Two of these were journals volunteered in the

category of bibliography: The Quarterly Journal of Speech

and Speech Monog,raphs, One was the Encyclopaedia Britannica.

The fc urth was Coger and White's Reader's Theatre Handbook.



The respondents did, however, note using certain unnamed

410 /bibliographies .relating to various debate topics; end they

said th they compiled their ownbigliographies on certain

topics. Indexes, statistical sources, surveys, and direc-

tories were treated in they me way. As a result of their

single-respondent volun eering of so few titles, thee/

percentage of usage of area tit
.----

olunteercd titles

added was lower than the percentage of use of area titles

40

alone. In those categories having area titles, the la Best

drop was in handbooks and manuals, where the single title

submitted by only 1 person reduced the percentage of use

from 71.43 per cent to 42.86 per cent (because the total-

number of possible respondents for the area was incrlased by

7 while the number. of titles was increased by 1). T e use

of bibliographies fell from 38.10 to 28.57 per cent.

there were no area titles volunteered ip abstracts,

Since

ollec-

tions, current surveya, directories, history and ill istration,

indexes, and statistics the percentages..remaiged th same as
U

PA
p .11;-

for the area titles. The most remarkable feSture of the

volunteered response of this group was the small., number 1 .
.

. '

specific titles which they named.
. .. ,

When the use of general items and area, items acre

considered together, the'faculty of general speech indicated

little change in use. On the questionnaire form, they

indicated 12 uses in all of the 6 general items. Eight

of these uses were of general. abstracts and account for the

largest positive change for the group, from 0.00 per cent to
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38.10 per cent. In the category of handbooks and manuals

the very high percentage of use of 71.43 per cent tumbled to

42.86 per cent; in directories it moved from 0.00 per cent

to 14.29 per cent. All other scores remained the same.

In this questionnaire, the use of older, standard, or

more established sources was highest for Group 8 in handbooks

AO and manuals, collections, current surveys, indexes,

bibliographies, and general abstracts. Except for one almost

unanimously used item, this use did not exceed 50 per cent

and frequently was below it. The least-used category of

reference sources was that of history and illustration. Yet

outside this category, there were few instances of no use,

and the group was characterized by a widespread need for

sources. That the highest percentage of usage was in

collections, current surveys, indexes,, bibliographies, and

general abstracts probably points. up their involvement in

current issues. That handbooks and manuals were also

included in this higtiest-use group is perhaps a re lection of
.

the how-ro function of such books in the group's development

roe' speakers and4heir instruction in the conduct of ,meetings.

GroupC'N The 16 area items f'dr the respondents inA
the area of theater were distributed in all but 3 categpri9s

and in one of these the 3 general items that had some /
application to the area offered additional opportunity. to .

indicate use. The distribution of items placed three general

items in abstracts, two area titles in bibliographies, one

area title in collections, one area and one general title it
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directories, fol.& area titles end one general -title in

encyclopedia and dictionaries, two area titles and cone 4 0

general title in handbqoks and manuals, three area titles in:

history,andAllustration, and three area titles in indexes.

For. Group 'C the percentage" of use .of area titles was

highest in the category of directories in which there was

only one area title but almost unanimous use. Six of the
. , a

7 members, 85.71 per cent, used Simon't Ditectory of Theatri-

cal Materials, Services, and Information.. The categories of

handbooks and manuals had a very strong 64.29 per sent of

use,- and history and illustration had a similarly strong

61.90 per cent of use. The 9 uses of the.2.handbooks and

manuals and the 13 uses of the 3' area titles Of history and .

illustration indicated that over one-half of this group, or

57.14 per cent, used each of these bSoks, and in the case of

Nicoll's The Development of the. Theatre and Lounsbury's The
.

(
--r--------7

.
f

Theatre Backstage from A El) Z,-5 of the 7 responding members

of the area or 71.43'per cent reported its use. The category

of indexes showed a smaller but strong 47.62 per cent .of use.

The category of bilDliographies had a moderate use of 35.71 per

cent of the 2 titleiwith Bakers Theatre and Allied Arts; A

Guide preferred t9 Roach's Spoken Recordt 4 to 14 Despite .

the 'fact that there were 4 area titLet and that the 0 Uses

were'almost evenly digtributed anfong them, the categbry of

encyelopedias and dictionaries had a reasonably light use of
*

28.57 per cent. Collections had almost no.use, 14.29 per

.cent but there Was only 1 area .title listed in the category.

ti



In the categories of;abstracts, current surveys, and statis-

tics, no use could be registered for there were no area

titles. This group had a very strong area showing which was

distributed over many kinds of reference sources in varying

degrees. Questionnaire response indi ated strengths of

unaniminity of use of one title and t e concentrated use of

several offered titles. Both practic 1 and subject-matter-
,

directed titles were checked at impor ant to the group.

Since these respondents are both teac ers and producers, this

is understandable.

Group C volunteered 27 titles, more than either of

the other groups. There was only 1 d plication of a title

for a total. of *28 listings. These v lunteered titles fell

into eight of the ten categories of titles presented in

Questionnaire A. The group failed ,to volunteer titles only .

in the categories of abstracts and current surveys. Of the

titles which these respondents volunteered, 18 were area titles,

9 were general reference titles either applicable to the

department or to the general academic community and 1 was a

title for another area of speech. The volunteered other -area`

manual, title, Robertst Rules of Order, probably can be ex-

plained.by the fact that some members of the theater area

sometimes teach a clgss of public speaking. When t4!:15/volun-
.

teered titles were added to the area titles, the percentage
1 0

of use for, this grout drbpped sharply, reflecting the` highly

individtial listing of volunteer titles. Handbooks and

manuals, however; had a 64.29 per cent uses because the

e

a.4eYk1t4

.1-
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volunteered manual was in another area. Two added index

titles decreased the percentage of use in that category to

39.29 per cent. The category of directories with 2 added

area titles was reduced to a use of 38.10 per cent. That of

history and illustration with 6 added titles fell to 30.16

per cent of use. With the addition of 1 title, the use of

encyclopedias and dictionaries fell to 25.71 per cent. In

bibliographies there was the addition of 1 area title and a

resulting lower use of 20.41 per cent. The category of

statistics gained an area title in Variety for a use of

14.29 per cent. The categories of abstractS and of current

surveys were totally unaffectdd by volunteered titles since

they received none. While Group A with 9 respondents pro-

duced 14 separate volunteered titles with 8 duplications,

Group C produced 27 ,titles with 1 dupRication. Whether this

difference is accounted for by a more humanis ic orientation

on the part of the theater respondents or b their more

creative individuality,°a trait generally accredited to the
40;

area of theater, is not answered by the "data at hand. The

differnce in pattern of yd id raise area percentages 'when

volunteered titles were included for Group A and in general

lowered them for Group C.

An examination of general titles and t.ea titles

considered together for the area of theater does not shdw

remarkable change in percentage of use. The category of
.

abstracts, influenced by 7 uses of the general abstracts,

showed an increase of use from 0.00 per cent,to' 33.33 per cent'.
ir

51
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Use in the category of encyclopedias and, dictionaries, modi-

fled by the group's heavy use of the general title, Kenyo

and Knott's A Pronouncing Dictionary of American English,

increased from 28.57 per cent to 37.14 per cent. Use in the

category of directories was reduced from 85.71 per cent to

50.00 ,per cent when only 1 person in the group indicated the

use of the general Education Directory. Use in the catego

of handbooks and manuals decreased from 64.29 per cent to

47.62 per cent when only 1 respondent indicated use of the

Encyclopedia of Educational Research. All other percentage

remained constant.

Through the patterns of use revealed by this

questionnaire, Group C might be characterized as using a wid

variety of reference works, both practical and academic.

According to the percentages of use and the clustering of ra

scores,.they would seem to have indicated the use of a commo

core of several reference sources. This commonality of use

appeared to occur in several aspects of their work--voice and

diFtion, practical aspects of theater, research, and arganiza

.tional interests. 'Yet, in terms of the individuality of the
et

titles which they volunteered, they appeared to be a group

of individuals ,with unique reference needs within their

special area. This individuality of reference needs which

seemed to be 'indicated may imply that each member of the

group has an area of responsibility within the area to which

responsibility he is constanr, or it may mean that these

faculty members aPproach reference in a creative way. 'A more
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thorough investigation ,of the many variables is needed.

Table 1- presents three other percenteges of use for.

Glroups A, B, and C; namely, (1) general-and-area titles

combined with volunteered titles in both added, (2) all

titles, and (3) all titles and volunteered titles. The main

thrust of this study is not advanced, however, by a Aetailed

analysis-of these subcategories. Consequently, despite some

interesting variations in percentages, analysis of these

classes of titles will not be made in this report. A com-

parison of the table and Questionnaire A vith the list of

volunteered titles (located in the Appendix) will, on the basis

of previous analyses of percentages, explain any percentage

which' might attract the interest' of the reader.

Table 2 presents a comparison of the total usage of
t

older, more established reference titles by.the three rroups.

Summarized are the percentages of the use of titles applicable

to (Warea work, (2) general department work, (3) a combina-

tion of area and general work, (4) the work of other areaS of

the department other than the respondents' own, as Well as

(5) the percentage of use of all the titles in Questionnaire

A. The percentage of use of reference titles by department

is included.

Comparison of the Use of Older, More Established

Reference Titles j Groups A, B, and C. Of the three groups,

in terms of use of area titles, Group C with 16 area title .

possibilities had the highest percentage of. use, 46.3 per

cent. Group B with 26 area title possibilities had the

.04
1



TABLE 2

COMPARISON OF OE PERCENTAGE OF, USE-'13Y EACH GROUP AO BY
THE DEPARTMENT', LISTED BY TITLE APPLICABILITY

47

Title Applicability,
By Area

Percentage of Total Use

%
Questionnaire
Titles Only

Respondent-Volunteered
Titles Included

Group As S PAA

Area 33.33 24.31
General 31.48 28.57
General and Area 32.32' 25.60

4 Other 1.08 1.32
Total 7,69 9.93

Group Bs General Speech
Area 31.87 30.05
General 28.57 26.53

' General and Area 31.25 29.37
Other 5.00 5.00

21.15 20.66
i

Group Cs Theater
Area 46.43 29.87
General 33.33 .22,86
.General and Area 42.86 27.68
Other 11.43
Total

Department (Combined)

24.73 21.34

Area 36.87 28.25
General 31.16 25.35
General and Area 35.22 27.47
Other' 4.87 5.11
Total 16.97 16.70
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lowest percentage of use, 31.87 per cent. Group A with only.
\

5 area title possibilities had the median percentage of

-33.33 per cent. the 2 grou'ps with th'q higher number of area

possibilities, Groups B and C had th largest difference in

percentage:of use, 14.55 percentage points." Between Group Q.

andt
.

roup A there was a great differ, nce in ihe number of,''.Group

a

difference in the percentage of area title use of only 13.10

percentage points, 1.45 points less than that between Groups B

and C.

When volunteered titles were computed with the .area

titles,"Group 8, the ,grotip with the least percentage of use

.without the added titles awas the group with the highest

percentage of use within this second class of titles 30.05

per cent,, or 1.82 percentage points less than the group's use

of questionnaire-listed area titles only. Group C was the

median zroup with a percentage of vqP^cf 29.87 per cent for

a,drop :of 16.56 percentage points. Group A had 24.3`1 per cent

of use of the titles in this class for a loss of 9.02 per-

centage points. The small loss, 1.62 Tercentage points,

experienced by Group B resulted from the very few volunteered

titles which its members submitted. Group C showed the .

-

greatest di.op, 16.56-percentaie points, as'a result of its

highly individualistic volunteering of titles. (that is,

single titles volunteered by single faculty members).

.Group A experienced a smaller drop than Group C because of the

greater number of duplicate volianteered titles which Group A
'e%

4.0



offered.

The general title use by the three groups had much

less variation. Group C had the highest use, 33.33 per cent.;

49

Group A had the next highest use, 31.'48 perent (1.85 per-
--

cen ie Points less than Group C)A'and Group B had the lowest

use, 2$;
1

(4.16 percentage points Less than

Group C. and 2.91 points less than A). None of these percent-

ages of use was high, but togetherthey, represented 43

instances of use disti-ibuted amang'the 6 general titles
4 1

respondents. These general titles, were affected by

volunteered titles. With them, Group A had the highesti

percentage of use 28.57 per cent for a loss of 2.91 pe

centage points.

y

roup B' has the secpnd highest percentage

of use, 26.53 per cent for a loss of 2.04 percentage points.

Group C has the lowest percentage of, use, 22.86 per-cent,

l'o a loss of ''10.47 percentage points. The greater loss of

Group C occurred because the members of that group sub-

mitted three times t e humber of &eneral items than the

members of the other

only one respondent.

In an examination of general-and-area t tles combined,

.
and each title was submitted by

Group C,had t

Group A had 32.

The 1 range

highest percentage, of use, 42.86 per cent,
-

per cent; and Group B had'. 31.25 per cent.

ifferenceiamong the g oups was 11.61 .

percentag':-olaitA.' G

amount of 'us

A and Group B ha nearly the same

-.32 per

revealed oftlajitt

31.25 per cent). and

they ind ated for area



titles only (1.01 and 0.62 percentage points respectively).

the mostsignificant fact emerging from this comparison of

general and area scores for the threegroupslwas the much

higher percentage of use of ,these combitled general and area
4

titles by Group C than the percentage of use by either of

the other two.

The faCulty use of those: references mo clearlx

applicable to other areas of the department"'(liste in the

table as other) has not yet been examined. As reveal in

Table 2, Group-°C had an 11.43.per cent use of other -area
.

.

z sources. This amount of use was over twice as greatfavthe ,e

50

5 per cent'" of use indicated by Group B and over 10 times as

great as the 1.08 per cant indidaeed..b,Group 4: The

explanation of the difference may be surmised to lip, at

least ih part, (1) in the specialized and uninterchangeable
, -"

work of speech pathoiogy, and audiology-(Group A).and (2) in

0 the occasional class taught in the gen@rar speech,area (area

of Group B) by the theater. staff (GrOUp (3) an-addes1

factor is the natuie o the training of a almber of ,the

faculty in the area of theater. At least three:, and possibly
,* N

four, received their training in speech'are4a time when they.;

were likely to be prepared as generglists-before becoming ''':.

*specialists. Their associations and expemlenceS,subsequen.0,t
ti

to that training may have kept alive an active A.Pte'rest in ::.

other areas of the field.

The total percentage of use of titles for each grout)

(the fifth percentage listed in the table for each) is, the

5



rcentage of all 52 titles in, the questionnaire which the

group has used. Since the base was thus broadened and since

none of them could be expected to use as many titles from

other areas as from their own, the percentaget of use were

much smaller. Group'C's total use was 24.75 per cent of all

titles, Group B's was 21.15 per cent, and Group A's was 7.69

1)4k-cent. Here the design of tfie questionnaire militated

against any possibly high percentage of use by Group A

Group C emerged as the group most widely conversant wi h the

reference literature of the other groups,.

When the areas were considered; together as -1 d part-

.51

ment, then the use of area titles was 36.87 per cent, t, e use

of general titles was 31.16 per, cent, and combined use of

general and area titles was 35.22 per cent, and the e of

other area titles was 4.87 per cent. The total of 11 the

combined instances of use divided by the greatest 'ossible

number of uses in the department was 16.97 per c

A consideration of the effect of-respon ent-

volunteered titles on the general and ot er, and

total class use would provide no useful expan ion of the

a

a

discussion of the data from Questionnaire A for the central

purposes of, this study. Those effects may b observed from

Table 2, but will not be further treated he e.

In the preCeding discussion an off has been made ,

,to try to repPrt inadequacies and possible inadquacies-of,'

Questionnaire A at the point at which they might easily be

shown to affect the interpretation of dat . ,This effnrt may

O

laa 4_1
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/ have given the impre

very ineffective ind

reaction to the meas

. Part II of Questionn

effectiveness. How
0

,judged from a summa

of the three groups

which it contained.

instances oruse re

52

sion that the measuring insument was

ed. It had many flaws, but faculty

ring quality of the 'instrument itself in

ire B supported its reasonable

ffective it was can also-be'partially

f the responses made by the faculty

in the separate categories of titles

Table 3 affords a look at the raw

reed by the 23j respondents and makes a

graphic comment upon the texture of the total response. The
O

response of Group A, is seen to have been-somewhat scant, but

the response of the Other two groups was reasonably well-
.

dispersed throughout the categories.

TABLE

TOTAL INSTANCES OF RESPONSE IN THE CATEGORIES OF REFERENCE
SOURCES LISTED 1N QUESTIONNAIRE A WITH TOTAL INSTANCES

OF VOLUITEERED TITLES OFFERED BY GROUPS

Categories
Group

A
Group Group

C Total

Abstracts 20 8 7 35
Bibliographies 1 8 6 15
Collections 1. 13 7 21
Current Surveys
Directories

0
3

8
3

1 9
13

Encyclopedias'& DiCtionaries 8 7 13 28
Handbooks & Manuals 0 7 13 20
History & Illustration, 0 :0 14 14
Indexes 1 12 13 26
Statistics 2 11 3 16

Totals 36 77 , 84 197
Volunteered Titles 22 4 28 54

Combined Totals 58 81 11.2 75'1
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1

From the table, the corrective force of the request

for titles can be seen in the number of titles volunteered by

each group. For Group A, they represented 61.11 per cent of

their responses to, the listed titles of the questionnaire,

for Group B they represented 5.19 per cent of such titles

and for Group C they represented 33.33 per cent. (These

percentages are without the greatest possible use factoL.)

Summary. Response to Questionnaire A revealed in

general moderate to rather light use of the titles it

contained. The area titles received the heaviest response;

the other-are titles, the least. The three groups varied

in their response to reference-type categories and to the

classes of area, general, and other titles. Group A, for

whom the questionnaire offered a poorer choice of titles

than for the other two groups, made heaviest use of ab-

stracts and directories even with volunteered titles

included, and showed only light use of handbooks and manuals

and of indexes. Group B indicated greatest use in handbooks

!mod manuals, and only lightly moderate use in current

surveys, bibliographies and indexes. The members of this

group used the encyclopedias and dictionaries and, sur-

prisinglyenough, the statistical sources, ,lightly. Group C

used directories very heavily, handbooks and manuals and

history and illustration moderately heavily, indexes

moderately, and bibliographies lightly moderately. The re-

quest for titles from the three groups producee differences

of response. Members of Group A were highly homogenous And
q.



Were duplicative in many of the titles they volunteered. Mem-

bers of Group B' offered very few specific volunteered titles

but aid that they used many bibliographies statistical

sources, surveys, and directories pertinent to their work.

Group C appeared to be the most humanistically oriented of

the groups. They appeared to be more conversant with titles

in other areas of speech and they showed an interesting
0

combination of reference sources used in common and a highly

individualistic List of volunteered titles'. The needs of the

three groups in relation to standard reference literature as

indicated by their responses to Questionnaire A differ in

kind and extent.

Analysis of Data Gathered from Questionnaire B, Part I

This section of this chapter attempts to analyze the

data obtained from Part I of Questionnaire B in an effort to

discover whether or not the sample population of faculty

under study know of current reference and para-reference

works and what the relationship between faculty knowledge

and faculty use of such works is.

Questionnaire B, Part I. As was the cq.se with

Questionnaire Ar.-t-he number of titles submitted to the

faculty of each area of the department varied. The four

forms of Part I contained from 7 titles for the phonetics

specialist to 23 for the area of theater. Group A, the

faculty of the area of speech pathology and audiology, were

sent a form of 18 titles of which 4 were Later adjudged not

fl
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strictly suitable for one reason or another. drot* B,, the

faculty of general speech, were sent a form Of 19 titles of

which 6 were subsequently deleted. Four titles were deleted

from the 23 which Were sent to the faculty of the area of
41

theater., No titles were deleted from:the list submitted to

Group D, but, as a class of one, the set e responses`) for

Pax.i. I of Questionnaire B were excluded from the study.

Final computations for all groups were made with and with-.

out the deleted titles.

Nature of the Current Reference Titles Included in

Questionnaire B. An effort was made to obtain a sweep of

area interests and reference forms in the titles included in

Part I of Questionnaire B. The emphasis varied from area to

area to fit the nature of the work of the areas. For

Group A, the area of speech pathology,and audiology, the

reference list included six collections (some of which were

highly useful in a bibliographic way), four handbooks, two

bibliographies', one directory, and one anatomy manual. Sub-

jects included audiology, anatomy, aphasia, articulation,

deafness, disfluency of speech, services for the deaf,

stuttering, and time-compressed speech. Disqualified and

deleted from the final current reference list were a source

book on speech therapy, a directory of services for the

handicapped, a bibliography on deafness, and one of two

anatomy. manuals.

The list of current reference sources for Group B,

the area of general speech, included *a directory, an int'ex,
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,a 'history, an abstract, a looset,leatfile Providing.encyelO-,.

pedic information, a.source-book, A'political dictionary, an

encyclopedia, two collections, a conference report, and the

multi-volume Nader project, encyclopedic in size,.somewhat.

handbook in nature.. Subjects righeS, st*atis.r

Atics, oral interpretation, rhetoric, congressional informa

tion, congressional herrings and legislation, the. latest data

on world affairs, politics, biography, and black speakers and

speeches. Disqualified were two specialized collections of

rhetoric (one with an excellent bibliography), a handbook

for reader's theater, a very recentlyshelved4book with

background information on the countries of the world, . }a
t. 4

very recently shelved dictionary of world history, and an

antho-logy off recent rhetoric both written and spoken.

For Group C, the area of theater, ,the list of current

reference sources included a catalog, a manual, two diction-

aries, two encyclopedias, a handbook, a history, a group of

indexes, four collections, ,a bibliography, three direct.ories,

a guide, and a checklist. Subjects covered were biography,

black theater, contemporary drama, costume, criticism,, drama,

films, performing arts, reviews, scenery, theater (as opposed

to drama),, theater personnel, theater research, and world

drama. Disqualified were two indexes to criticism, a hand-

book for scenery, and a book of theater essays.

The Categories of Response. Without knowing that'

these were current reference and para-reference works as

defined for this study, the faculty of the four areas were

44
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.

to-
. -

asked to inaicate in one Of three s aces the right ,,of each
. .

. . - '
. ,

reference title how well they knew each titre,. Their choices
., .

. ,.
-.

were to.Check DopNot Know or Know But Have Not U§pd (in' whichr .. ,
case a variety of reasaa might prevail for. their not having

!"-:inused the- reference title) or to explain their needs Jibing
.

5.7

.
it under the heading Have for Fpllowing Purposes.°

-- '0.,,,, . 4
Data returned f the three group were tabulated '

and computed to find the percentages of Do Not Know, Know

But Have Not And Have Used for FollowinW.Lurposes. In
.

'the procets of .he tabulation it became necessary to 'add the '.

Categoilyof No Answer to accommodate a portion of four
, . . .

reapondents' data. Two of these apprrently simply forgot to

check onetitle. One person failed to check five. On
,

fail d' to check-12 and yet re'sponded/so fully in the Have.

Use for the Following Purposes-Category that the No Answer

w s almost certainly a Po Not Know. Yetto make the count

uite clean,4these respomses, 'were entered under No An. er.

In, order, that the subsequent discussion ,of data might be

' simplified; in the following pages these 'four categories of

response will often be referred to as unanswered, unknown,

uused,fland used. i

.

. .

. Treatment of the Data. The data were, treated bofI in
-

. .

terms of 'the percentage of books each individual respondent
.

knew, arranged by. ,groUp and in terms of how muchyse each
,..

individual book received. Computation for percentages in

each category of response was made for the referenceIist

with and without deleted The two lists will hereafter

6 1r

L.



be ref rred to as the inclusive and exclusive lists for pu

poses if simpli,fication% For comparison with the dat

/2

58

Questit) naire'Alonly the exclusive list will be used; fdr
.4

. 0 4

, .

intra- estionnaire B comparisons, the inclusive will be used
.

when,ne ded., 'Table 4 on the following page presents the
:

.

percents :e 'of response to the total list of current reference

titles m/de by, each respondent in each category of response.
, .

A. The list of reference books submitted to

Group 4 contained 18 :titles. Of this list, four titles were

iubse uently deleted as being inappropriate to the list of

currant re erehce sources. The responses of the members of
04

th4/group, expreSsed in percentages in Table 4; were heaviest' .

, in the unkn wn'category. The percentages in the exclusive

'co4umn of th t' category represent a total of 4 instances in

which a book was unknown to the respondepts. Four of those

0 replying,
. Y.

44 per cent, were unaware of over one- half 'of

the books on the list. Three other respondents were unaware

of 6 of the 13 orJalmost'one-half of the titles. Thre were
.

40 responses in the unused category. Only one person:checked

more than one=half'of the titles as knoWn but unused. One
I

other respondent checked' 42'.86 per cent pr 6 tttles. But

over two-thirds o the group checked as known but unused:5 or

fewer of the 14 ti les. There were 24 indications of use ...in

the ed column f o this group. One person had used as many

50 per cent cf,t e titles. A' large majority of the group;,

88.88 per. cent, had sed 4 or fewer of the,14 t'itles., Three

Cf.the nine responde is had used only one book.

:416
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TABLE 4

PERCENTAGES :OF RESPONSE IN CATEGORIES., F'REFLY OF_
QUESTIONNAIRE B,1 PART I BY SINGLE: RE' PONDENTS

OF GROUPS A, B, AND C

Percentage Of Response by Category

No Answer Do Not KnOw Have No' ''Used Have Us

Respondent Incl. txci./. Incl. Excl. Incl. 1 Excl. Incl, -Ex 1.

Group A
1 ,0.00 0.00 38.89 .86

3 0.00 0.00 , 38.89 42.

4 5.56 7.14 66.67 .57
5 0.00 0.00' 11. 14.29
6 5.56 7.14 16.67 1.4.29

7 00.0 0/.00 33.33 42,86
8 0.00 0.00 44.44. 50.00
-9 0.00. 0400 55.56 57.14
19>*' 0.00 0.00, 83.33 85,74

Total A 1.23 1.59' 43.21 4
ADP
/.

oGrcouk B
1

2
3
:4
5

6

7

Total

Group C
1

2'

' 4
'6

8

0.00 0.00
0.00 0.00

73.33 76°.92,
0.00 0.00
6.67 7.60
0.00 0.00
0.00. 0.00.

44.44
22.22
11.11
27.78
55.56
38.89
38.89
38.89
11.11

42.86
28.57
7.14

35:71
57.14
35.71
35.71
35.71
7.14

16,67
38.9
16,67
61.11
22.22
27.78
16.67

.56
5.56

14 29 °
28 57
_7 14
50 00
21.4
21..43

14'14

32.10 31.75 23.46 '1

7.1

.95

33 3 30.77 40.00 38.46 33.33/ 3 1 .77

.00 46.15 46.67 46.15 13.33 .69
6.67 7.69 20.00 .38

33.33 38.46 46.67 53.85 20.00 .69

46.67 46.15 33.33 38.46 13.33 .69

66.67 762.02 20.00 15.38 13.33 .69

73.33 76.92 26.67 23.08 0.00 1.00

11.43 12.09 .95 45.05 31.43 31.87 16.19 4.99

42.11 31.82 26.32 31.8 2 3 .58'
57.89 .31.82 26.32 9.09 1 .53

10.53 22.73 21.05 45.45 42.11
57.89 ,31.82 31.58 13.64 10.53
26.32 36.36 31.58 40.91 12.11
84.21 4.55 5.26 13.64 0.53
47.37 50.00 47437 4.55 5.26

46.62 29.87 27.07 22.73 1.80

0.00 0.00

0,00-- 0.00
"4"..,54 5.26
22.73 26.32
0.00 0.00
0.00, . 0.00.
0. :00 0.00
0.00 0.00"

36.36
54.55
9.09

54.55
22.73"
81.82
45.45

Totil,C -0.90 4.51 43.51

Grand Total 4.75 5.43 42.76' 46'.57 31.12 30.00 21.38 8.00

Mr

GC)
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he tot group's ped-centage of use of the reference
.

1 -

per cent; their knowledge without use oftitles was 19.
. .

'titles was ,31. 5 per centv and theunawarenessOf,titles

.'was 43.21 Ter'. ent. When the 4 earlier-"shelved titles which-
-

ha0 been exclu ed. were added ró the .ist to study the effect
1 : .. 0 ,!/,,i i - - ,

1.4hichthe-grO )'.s responsescto these titLes had upon percent-

ages, the,per pntage'of used'bOoks- increased by 4.41 tpoints,
4 '

[

the percentag ' Of unused rose 0.35 pOints; and'the percentage

of unknown boiks,decreased by 4.41 points. The number of .:

response g,in i!he usedcategorymioved.from 24.. to 38, a 58.33

per cent incriase; the number of response it the unused

category movel from 40 to 52, a 30 per cerit'inasel:and the.
..
,

.

number Of vesPonses in the unknown category moved from 64 .to
,

70, a 9.38:pecent increase. It would appedr..that the
...

introduction f.the four

frequency of response

earlier-shelved titles altered the

of used books 6n the list 'in an iMiSortant

Group B. The list of reference books submitted to

z" .1

Group B contained 19 titles. Of this list six titles were

subsequently excluded as suspect 'for the purpose of this

study. Responseto the 13 remaining titles was heaves i in

the unknown category which.ad a total of 41 responses. Two

of the 7 respondents ndicated that tey were unaware of 10

=

9

of the 13 titles. F1Vè resondents checked fewer than one-
%

half of the titles'asanknar. Ecwever, of these five, one A.

who had no responses in the ccitep,ory failed to make any

response to ten items. It was suspected that unanswered for
. .



ti

this respondent
?
mean

so interpreted, the-

would have been 56.

unknown. If those responses

ercentage of -books unknown

4 per cent instead of the

indicated, on the ta le. There. were 29 respo

category. Only r spondent knew but had not

one-hali of the 13 ooks. There were three espbn

knew but had not us d'frorn five to six' of he boo

other respondents ew but had not used 'three or, feT4er books
A

ad /been

is group

61

per tent

the un

more

On the list. in g eral, respondents. tended re of

few of the 13 books, which they did not use. /Tiler ere ten

resp s-in the us d.e# ory. Of the respond s ',check

this category, none i licated the u,se of 'as m as on

of the current ref excel books i hile he/
1 ,

highest number of eferepCe ,ho tyere were

four of the seven fesponiClenti who' ly 47tie book.

The total f -u of the reference
/

owled e without use w9s
4-

titles.was 10.99 p

31.87 per cent;

cent. Four of t

not suitable for r

efPect upon use be

being well known.

to.the list, howe

increased 5.20 p

a slight, almost

roUp Percent aO

their

una of titles was 4505 per
,

w,bich had peen discarded were

Int to the list tior testing their

se they were not originally Qxclvded for

,(Jhen, tho. 2 'establis'hed tivres were returned

er, the group percetage/of used titles

ts, the it knowledge without uie increased

nged 0.441toinrsland their response in

the unknown 'categ

books to the lis

y increased 4.10 points. Returning these

increased the umber of responses in the

v '1,

rt
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used category by the''7 respondents from W. to 17 .a 70 Pei.
'

.,'cent increase; the number of responses Sinn the unuted category
Ab

frorri 29.to 33, a 13.79 Per cent increase; and the number of

62'.

responses in. the unknown category from 41 to 44, a 7.32 per"

cent increase. As in the, responses in Group A,. the addition

f. previously excluded, earlier-shelved titles increased the

responses 'in the used category to a greater degree than those
. ,

in the categories of unused or unknown. Group B's1 increase

in percentage of titles-used when the excluded books were

returned to the list was gAater than that of Group A.
e ,

Group C. The list of reference works submitted to

Group C contained 23 titles. Of these, four titles were

subsequently excluded as-unsuited rothe purpose of this

srddy. Response to the rem 'hing 19 titles was heaviest in

the unknown category in which 62 responses were made. In

this category, 3 -of the 7 respondents indicated that they

were unaware of ll'or pore .of the 19 titlet, or. of more than

one-half of the total list ;-1 of:these was unaware of 16 of

the 19 titles. Two other respondents wer unaware of nine

titles., or almost one-half of the 1, 0 y two people were

unaware of five or fewer titles; one these reported nor

knowing only two. This' same respondent, however, made five

of the " .six responses in'the unanswered category. There were

36 responses in the unused category. One respondent checked

nine unused titles. Six of the seven members of thit group

knew but did not use less than one-third of 'the titles on the

g,

list. One respondent 'checked only one unused title, There

. iFy
R
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were=.29 resPonse& in the used categ y. Here, 2 of-the 7°`
respondents had used as many as 8 of the 19 titles a .42.11

per cent of the list; 1 had Used 6 titles" or 31.58 per cent

of the list. The other four respondents in the group had

use no more than two titles.

The group percentage of Group C's use of. this
A

exclusive .list of reference titles was 21.80 per cent; their

knowledge of the titles without t-use was. 27.07 per cent; and

their unawareness of titles was 46.62 per cent. When the

res ses to 3 of the 4 excluded titles were returned 'to the

list to study the effect of their.inclusion, the percentage

of used itles for the group increased to 22.73 Per cent,

their percentage of known but unused titles increased to

29.87 per cent, and their percentage of unknown titles

decreased to 43.51 perwrent. The number of responses in the

used category increased from 29 to 35, the number in the

known but unused category increased from 36 to 46, and the

nOlnber in the unknown category increased from 62 to 67. In

the case of Group C, - adding. the responses to the previously

excluded, earlier-shelved titles did not increase the

responses in the used category to a degree equal to that

increase In the unused., and the used responses were only

slightly larger than the responses-'. in the unknown ,qategory.

ii,fmin4rison
and Aggregate of Response of Groups A,

B, and C. A-comparison.of the total group per entages of

Groups A, B, dnd Gin each category of the exclusive lists

(Table 4) reveal surprisingly similar patterns despite
9-

711
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differences in subject matter, numbers of reference titles

submitted to the groups, and numbers of retpohdents in each

group. The group percentages for the used category are 19.05

:Ter cent for Group A. 10.99 per cent for Group a, and 21.80

per cent for.Group C. For tie unused catego the- percentage

was 31.75 p\er cent for Group .A, 31.87 per cent. for Group, B,

and,27.07 pe cent for Group C. For the unknown category

the percentage for Group A was 47.62 per cent, for Group 13

it was 45.05 r cent; and farGroup C 46.62 per cent. .In the

unanswered cat gory, Group A.h;d=L.59 per cent response;

Groupji had.12. 9 per cent (1Q.98 per cent of which came from

one person), and Group C had 4.51 per cent. Despite one or

two dissimilar p rcentages cited above, the groups' responses

this inquiry i to the extent of their knowledge and use of

current reference books were more alike than unlike.

The return of 'books whose first shelving date was

earlier than 1970, sometimes by several years, produced

interesting, although not conclusive, results. As can be

seen from a study of the inclusive lists in the table, theme

percentage of use for all three groups rose when such bookt

were returned. The amount of increase of used books was 4.41

percentage points fOr Group A, 5.20 points for Group B, and
; -

'0.93 points\for Group ,C. When this increase is compared to

what Happeneih the unused category with ;d\ the return of those

older titles to the list. the .increase of used bookt may gain

in importance.' The .amount of difference in the checks in

the unused, category were an 0.35 percentage -point drop for

It;
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Group A, a drop of0.44 points for Grou' B, and 42.30 points

for Grob') C. The difference ip percent ge points of books

checked as unknown was 4. &1\ points for roup-A,"2.94 Points
\

for Group B, and 3.11 points Group The percentages of

the three grotips,are not sharply differ nt. What seems to
_,

have occurred or al
N

three groupsis increase in used .

--

titles with a corresponding loss in the percentage of-,

/Unknown titles. The-number of books ret rned were far too

few .to establish any trend as certain.
a -

The comparatively low percentage of used titles of.

the exclusive list by Group B (10.99 per cent to Group A'

19.05 pe . cent and Group C's 21.80 per c nt) perhaps Suggests

something about the nature of the'curren reference

.Tterature of that field. Perhaps it Si Ply notes what is

patents' There are more 'reference works w ich cover thee___

social, economic, military, and political

than there are current reference sources f r the narrower

areas of theater or speech pathology and a diology. Alterna-

- tive current references may be the personal preferences of r.

the members of the group and may account fo their lower

percentage of pse of current reference title- on this list.

affairs of men

The groups when placed together rath r than compared

used 18 per cent of_ the reference titles, kneg but did not use

30 per cent of them, and did not know 46.57 r cent. Of the

350 responses possible by all of the responden s in the

department, 19 o0 them, or 5.43 per cent, were

Usage of Titles by Book. In the preced

mitted.

ng pages of
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this discussion, the question of faculty knowledge and use of

current reference books has been approached from the point of

view of therespondents and how many of the titles they

reacted to and in what ways. But it is also possible to

discuss the degree of use individual books received, what the

"pattern of use was by book, what books received heavy ,use,

andwhat, if any, relationship appeared between use and

shelving date.

Tables 5, 6, and 7 pre ent the list of books submitted

to Groups A, B, and C, respectivel and the percentage of

faculty use each book received in all the categories hereto-

fore discussed. The column labeled Shelving Date notes the

year in which the reference bookwas first placed on the

shelf and 'thade available to the university library patron.

This date had p. bearing on this discussion, for it indicates

how much time the respondents of this study had to become

acquainted with the reference books on the list before they

received the set of questionnaires inquiring into their use

of those books.

Refettce List of Group A. Table 5 presents the

list of current reference books submitted to Group A in

Questionnaire

Percentage Wh

B, Part I. The last column in the table:,

Knew and Used, reveals the degree of use any

one book received and the comparative use of all the books.

Books on this Group A list did not as a rule, receive heavy

use. Only 1 book was used by 7 of the 9 members of the group,,

and 14 of the 18 books on the list were used by 3 or fewer--
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TABLE 5

PERCENTAGE OW KNOWLEDGE AND USE OF SEPARATE REFERENCE BOOKS
LISTED IN QUESTIONNAIRE B BY GROUP A

0
Bdok Percentage Percentage Percentage Percentage

Shelving
Date

Identifica-
tion

Who Gave
No Answer

Who Did
Not Know

*73 Black
.

'0.00 -. 22.22
72 Byrd 0.00 77.78
74 Carterette 11.11 66.67
74 Council 0.00 33.33

Dickson 11.11 66.67*72
71. Directory 0.00 11.11
74 Duker 0.00 88.89
72 Emerick 0.00 33:33

*74 Fellendorf 0.00 44.44
74 Goodglass 0.00 22.22
74 Interna-

tional 0.00 55.56
73 Katz 0.00 11.11
73 Moses 0.00 55.56

*72 Palmer 0.00 33.33
-74

.
Reagan 0.00 66.67

73 Sarno 0.00 22.22
70 Sheehan 0.00 11.11

VP

74 4 Wolfe 0.00 55.56

Who Knew Who Knew
Without Use And Used

44.44 33.33
22.22 0.00
22.22 0.00
33.33 33.33
11.11 11.11
11.11 77.78
11.11 0.00
33.33 3.33
33.33 2.22
44.44 33.33

33.33
55.56 3333
44.44 --, 0.00
44.44 'Z'12,-ggke°

33.33 0.00
33.33 44.44
33.33 55.56
33.33 11.11

*A title preceded by an asterisk is one which was
discovered in the process of uncovering the shelving date
to have been published earlier in some form by a differeht
corporate author, by a different author, under a different
title, or to have been shelved so recently that despite
publication date the title had had no chance for proper'
exposure, or to be otherwise inappropriate. Subsequent
computations in the study were made with and without those
titles among this number that had been published earlier,
but the results with their exclusion are those compared to
data from Questionnaire A.
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TABLE 6

PERCENTAGE OF KNOWLEDGE AND USE OF SEPARATE REFERENCE BOO
LISTED IN QUESTIONNAIRE B BY GROUP. B

Shelving
Date

Book
Identifica-

tion

Percentage
Who Gave

No Answer

Percentage
Who- Did

No Know

Percentage
Who Knew

Without Use

Percentage
Who Knew
And Used

73 Adams 14.29 ____B5.1-71 0.00 0.00
74 American 28.57 28.57 28.57 14.29

er-_,74 Bahn 14.29 14.29 42.86 28.57
) *74 Barrett 0.00. 57.14 28.57 14.29

*73 Brandes 0.00 0.00 :42.86 57.14
73 Chicorel 14.29 71.43 14.29 0.00*7
4 Coger 14.29 28.57 28.57 28.57
73 Congressional 14.29 28.57 42.86 14.29'

*75 Countries 14.29 85.71 0.00 0.00
70, Deadline a 14.29 71.43 14.29 0.00

*75 Dictionary 0.00 42.86 42.86 14.29
73 Ehninger .. 0.00 14.29 42.86 42.86
74 Laqueur 14.29 57.14 14.29 14.29
73 McGraw-Hill 14.29 28.57 57.14 0.00
73 Nelson 14.29 85.71 0.00 0.00
72 O'Neill 0.00 71.43 28.57 0.00
72 The Prospect 0.00 28.57 57.14 14.29
74 Ralph Nader 14.29 0.00 71.43 14.29

*73 Stewart 0.00 0.0.0 28.57 71.43

*
A title preceded by an asterisk is one which pre-

sented difficulties. 'See Table 5 for a full explanation.
Barrett's and, Brandes' books, as well as Countries of the
World and Dictionory of tNOrld Him:1u in this table were
completely eliminated from further consideration.
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TABLE 7

PERCENTAGE OF KNOWLEDGE AND USE OF.SEPARATE REFERENCE BOOKS
LISTED IN QUEStIONNAIRE B BY GROUP C

Book Percentage Percentage Percentage Percentage
Shelving Identipca- ,Who Gave Who Did Who Knew Who Knew

Date tio4 No Answer Not Know Without Use And Used

72 American 14.29
73 Arnold 0.00
73 Brockett 14.29
74 Bryson 14.29

*72 Burris-Meyer 0.00
73 Chicorel 0.00

*74 Clurman 0.00
73 Contemporary 0.00

°72 Crowell's 0.00 .

71 Hatch 0.00
74 Highfill 14.29
73 Interna-

tional 0.00
70 iKirby 14.29
72 Lowe 0.00
71 McCarty 14.29
73' McGraw-Hill 0.00
73 Matlaw 0.00
74 The National 0:00
72 The N.Y.

Times Q.00
*70 Palmer 0.00 o

*73 Salem p.00
74 The Theatre 0.00
74 Who's. Who 10.00

71.43 14.29 0.00
57.14 28.57 14.29
28.57 14.29 42.86
42.86 14.29 28.57
14.29 14.29 71.43
57.14 28.57 14.29
71.43 .. 14.29 14.29
85.71 -0.00 14.29
57.14 28.57 14.29
42.86 57.14 0.00
71.43 14.29 0.00-

28.57 57.14 14.29
57.14 14.29 14.29
28.57 28.57 42.86
85.71 0.00 0.00
28.57 14.29 57.14
42.86 14.29 42.86
42.86 42.86 14.29

0.00 14.29 85.71
42.86 57.14 0.00
14.29 71.43 14.29
42.86 42.86 14.29
14.29 85.71 0.00

*
A title preceded by an asterisk is one which pre-

sented difficulties. See Table 5 for a full explanation. The
Clurman title in this table was completely eliminated from
further consideration.



faculty. members. Two books received fairly heavy use:

(1) the
*
Directory of Services 'for the Handicapped in Indiana,

7

and (2) Joseph Green "Sheehan's Stuttering: Research and.

Therapy.

If the percentages of the used and known but unused

columns of Table 5 are combined, every one of the older

titles which were excluded fe8m the exclusive list had a

combined percentage of about 50 per cent. .Six of Ole books

listed in Table .5 would appear to be central to, the work of

the departmentbecause,the combined percentages of these

columns indicate that as many as seven or eight of the nine
,

faculty.respondents of the area knew them with or without , '

use. Martha Black's
*
School Speech Therapy: A Source Book,

the
*
Directory of Services for the Handicapped inlndiana,

Harold Goodglass' Psycholinguistics and Aphasia, J4ck Katz'

Handbook of Clinical Audiology, Marta Taylor Sarno's

Aphasia: Selected ReadinPs, and Joseph Green Sheehan's

Stuttering: Research end Therapy have high combined per-

centages. Their shelving dates divide them evenly into

periods before 1973 and 1973 and after, but only one

shelved as late as 1974.

Four of the books on ti)e list *ere not known by at

least 'six of the nine respondents in this group: Sam Duker's

Time-Compressed Speech: An AnthcloE,y and Bibliography,

Oliver E. and Thomas R. Byrd's Medicri Readinps on Vision,

Speech, and Hearing Carter4tte and M. P. Frie

man's Handbook of ic,rcop:o.i., L.21oLy of

4,
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s

Perceptual Systems, &rid COra Lee' Reagan's Hand

4,71

k of Audi-

tory Perceptual Training. All of these boo xcea one

have a 1974 shelving date; the book by Oliver and Thpmas Bird
/ 4

was shelved in 1973.

The question arieess' Was the shelving date a factor.
0

in the use of both of these groups of books? Unfortunately,

there were not enough 'current tttles sed in this Eitud);

to do much more than to make observation of the extent to

which the respondents knew them and//or used them., But for

Group4, recency of shelving did seem to be a factor in
. *

their use of this particular list of current reference and

para-reference.books.

Group B. Table presents the List of reference,

books submitted o oup B, Part 1. The 1& books in this

list received. a ery light pattern of use. Two of ine

e *
books were used by over half the groups Charles J.

Stewart"s On Speech Communication: An Anthology of Con-

f

temporary. Writings and *Paul Dickerson Brandes' The

Rhetoric of Revolt. But eight of the books were used by

only one person and six received no use at all..

Five books were well-known if the per,Centages of

4 the unused (but,known) and the used categoi-ies are com-

I

,bineds *Branders' Rhetoric of Revolt, Douglas Ehninger

Contemporary Rhetorit; A Reader Cousebook, McGr Hill

Encyclopedia os42rAil Biography, the R. h.-Nader ngress

Projectlp Citizens' Look at Con

°Supplement to Congressional Profiles

a

.°6

za-

Charles



Stewart's On Speech Communica oni A

temporary Writings and Messa 5d by Table 6#,

the 'shelving dates' of these tit and/after. .Only
,

one, however, has a shelving d- to al 1974.

A. John Adams and Jo rt irk Burke's Civil Rights:
.

A Current Guide to the p
- ati,ons, and Events, /.

* /7 to Poe Countries of 'therietta Chicorel's Ind
,

th (Moore)

e (a reprint

World, Deadline D on World Affai

Dunbar Nelson's Masterpieces( of

of a 1920 .collecti:on not 'available u 972) and Da bell'
Joseph O'Neill's Speeches bx Black A ns a).1

by .host of the respondents in Group A.

hal./ shelving dates 1973

befdre 1973.,

For this group, tec

notseem to aflfect;use adversely.

cy of

, dates

V'?

ellelving.through 1973 did

Reference. List of (3roun-C. Tab14.7 presents the list

of referen;Cebooks submitted to -G'roup C in"Que ioneAre 6,

Part I. In general, the 23 books contained in the rist.
-,1

received light .use. ,The exceptions to this eneralization

were theNew York.Times Theater Reviews, 920-1970 and Harold

Burris-Meyer and Edward C. Cole's Sce ee for the Theatre;

The Or.iknization, Processes, Mat,i3.als,. and Techni,ques Used

to Set the Stage, 'which were' used by frive out of seven and

Sax out of seven eepondents,feSpectiv ly. Sixteen ofAlle .23

books, however, were used' by 1.

.

There were fi,ve
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when the categories .of
/

unused (but kflown) and used Wetes

combined:
*
Burris-Meyer and.Coleca Sc 'err 'for the Theatre

(although it might, be suSpected that the,respondents were

aware of the 1946 edition instead s the new one), Claudia

Jead Lowe's A Guide-to Reference and 'bibliography for Theatre

Resear,ch, the McGraw-Hill Encyclopedia of World Drama, The

New York Times Theater Reviews,'1920-1970, and James M.

Salem's A Guide to Critical Reviews. All of these. except

the McGral:i-Hill Encyclopedia of World Drama have shelving

dates. before 1973 and the,two.titles with asterisks were first

published befOre'1970.

There were six books which received high percentages

in the unknown category: The American Film Institute Catalog,

of Motion sPictur.-s Produced in the /United States, Phillip

Highfill, Jr.,'K. Barnim, and Edwa-d,Langhaus' A Biop.raphicj1

Dictionary of Actors, Actresses, Musician., Dancers,Mana-
(,

gers, and Other Stage Fersowl m London 1660-180C, Ostar

,'Brockett and R. Findley's Cenery of In_nov tion; A History of

European and American Theatre and Drama ce 1870,
*
Harold

Clurman's The Divine Pastime:. Theatre Essays, the Gale-

published Contemotary Literarz Critici,sm, and Clifford

McCarty's Published Screenplays: A Checklist. Four of these.

titles ilere shelvedan 1973 or after. the American Film

- Institute CataloL and McCarty'S Checklist were shelved in

1972 and 1971 respectively, but it may be argued that their

subject matter,. is of sufficient distance 'from the central

concerns of the area that degree of recency becomes secondary
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to degree of pertinency.

In general, the books which the respondents of

Group C knew bAt were those shelved before 1973 and those

which they knew least were those shelved in 1973 or ate.

This discussion of the use which individual books

received has attempted to establish an observable correla-

tion between the.dates:of shelving and the,respondentst

knowledge and/or use, of the books submitted to them in this

study. The titles with asterisks have beellinauded in thkg,*
.

particular examination of titles, and the generally heavy

use afforded-those excluded because of shelving dates

earlier than 1970 tend to suggest _that use of a oak comes

with prolonge8 knowledge of-it. Moreover,'of the 19 books

with a 1974 shelving date and 2 shelved in 1975, only 4 were
Q

used by more than 1 person and none by more than 3 of 9 or

2 of 7 of the respondents. Five were not 'used. In the study
A

4o>

. of these books it is, of course, impossible to, deny the

effect of other variables as well. But in the titles given

aboVe, it is generally to be noted that books with early

shelving dates are associated with higher percentages of the

respondents' knowledge and use',f hem while books with, late

shelving dates are associated with hiiher percentages of

respondents' unawarenesslof them.

ComTarison,of Group Reactions to Shelved in

Three Time Periods. Table 8 arranges both the inclusitVe

lists of books presented td each of the three groups of

respondents and the exclusive lists in three time bands:.

1
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TABLE 8

PERCENTA610F KV WLEDGE AND USE OF CU END REFERENCE BOOKS /
BY GROUP A, B, AND C AND BY THE .EPARDMEND ,

WITHIN THE FIVE-YEAR PERIOD.
ARRANGED BY CHRONOLOGICAL SUB--ERIODS

Group,
List., andt.

Period

ercentage
Who Gave
!o Answer

'Percentage
Who Did

Not. Know

Percentage
Who Knew

Without Use

Percen age
Who ew
And sed

GrOup A °
,

IncluSiVe List
Before and 71
72 and 73
74.--::,

ENclusive List

0:00
1.85
1.59

2 4
,4 044
5 .156

33.33
33.33
30.16

B4fore and 71 0.00 11.11 33.33
7Z,and 73 1.85 44.44 33.33
74- 1.59 55.56 30,:16,

.
Group 8

Inclusive List .

Before and 71 9.52 33.33
72 and 73 8.93 51.79

4.23.81
630.36

74- 17.86 25.00 39..29
. .

Exclusive List ,,,
Before and 71 14.29 71.43 14.29
72 and 73 8.93' 51.79 30.36
74- 17.86 251.00 39.29

1 '

Group C.
Inclusive List 1

Before and 71 .4.76 42.86 35.71
72 and 73 2.60 44.16 22.08
74- 5.71 42.86 40.00

Exclusive List
Before and 71 9,52 .61.90 23.81
72 and 73 2.60 44.16 22.08
74- 5.71 42.86 40.00

All Groups
Inclusive List
Before and 71 3;70 33.33 32.41
72 and 73 4.28 /46.52 27.81

' 74- 6.35 // 45,24 34.92

Exclusive List )

Before and 71 8;11 '51.35 24.32
72 and 73 4.28 46.52 27.81
74- 6.3 '45.24 34.92

42.22
20.37
1 , .70

5.56
20.371
12.70

33.33
8.93

17.86

0.00
8.93
17.86

16.67
31.17
11.43

4.76
31.17
11.43

30.56
21.39
13.49

16.22
21.39
13.49
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.(1) before and throughout 1971, (2) 1972 and'1973, 'and ( )

1974- . In this division, the time periods have been
,.#

altered from those of the discussion above in order-to observe ,

- . , differences among group knowledge-uSe reactions to the list
/. .p.

'-of reference books. Using the same response tetegOries'whiCh'-'reference * A.,' :,
''''' .

-have-been utilized ,throughout the ,study, the table preaens
.

.

_ ,
composite percentages of knowledge-use reactions to all books.

_

4 . . `'

in each of the time bands for each category. Arrangemerii.

has been-by grotp and.by combined groups or total-depart-

ment

A When the .small number of bboks.in 'each of th lists.

)spbmitted to the various areas of the department are further
(

diVided by time,,,bandS; the iluMber of books whidh serve as:a .

"basis' of this discussiOn is so small that the patterns pro-

Uced by such division-'must bp considered sugge tive only.

Moreover; the current reference books were, selected forthiS
-

study by criteria theedid not include balance by yeai.

within the five-year period. Therefore, the ctor of

selection may make appearances deceptive.

.
(1) Comparisop.of the Ranges of Grou Reaction to

Titles Shelved in Three Time Periods. One observa,ple

difference in the percentages of use by the three groups was

that' of range. In°the category of books known and used,

/there was a ider range of percentages of use among the three.
.

,

time bi4nds o the exclusive lists of Groups A and B thin
----

among thosg\of.their inclusive lists. Gro,up A had a range of

42.86 percentage- poihts for the exclusive list and 29.52
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percentage points for thdiinClusive list; Group G-411-d a range

0

of 26e41 percentage 'Points for the exclusive list and 19.74

percentage points- for the inclusive list. Group on the

Other hand, had a rangd of 24.40 percentage points for the

inc lusi list and 17.86 percentage p n s for the exclusive

list. The department ranges for the two li s were 17.07

percentag ..00/(pints for the inclusive list and 7.90 percentage

points for the exclusive lists. 'The difference between He

ranges of-the two lists for eachltoup Was. 13.34 points for
.

p A, 6.54-points,for Group B, 6-.67 for Group C,

and 9.17 points withthe 3 groups ,combined-as the. depart-
.

ment. Why the groups ranged in these 'directions or to

these extents is not clear. The influencing factor may have,

been the choice of titles, the mix of,shelving,dates on the-

listsnum.bers in the-groups or some unknown} factor. If it

(/
was not any of these, perhaps the .best guess that can be made

.t.

.., is that the differences%may reflect different refer/nce needs

Of the different groups in regard to recency of ma erial:

(2) Caimparrnit of the Patterns of Pro ress on and

Regression of Percentages of Use. The patterns of use

created\b the groupeperceintaget of 'books used vari d for all

three grqups. Croup A's.4eipf referyn e books diminished as

the
0
reCenCy of the shelving date increased, (55. to 20.37 to

12:70 per cent). Group B's use of autrepreference.books

increased as the recency of the shelving dale increased

(0.00 to 8.93 to, 17.E per Cent). GroupC's use of reference

books increased from 1971 to 1972-1973 and then decreased-
.

0

q

17
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rather sharply in 1974 (4.76 to 31.17 to 11.43 per cent).

(3) Comparison of the Percentages of Used Reference
o

Titles of 'the Three Groups for the 1974 Time Band. The

percentage of used reference titles for the separate groups

was relatively similar for the 1974 shelving-date period. As

shown in Table 8, the percentage of use of titles on the

exclusive list for this period for Group A was 12.7Q per cent,
A.

for Group B it was 17.86 per cent, and for Group'C it was

11.43'per cent. Regardless of bow large the percentage was

in the earlier time' bands or how erratically it, _progressed
o

throlugh thoge years, far those works shelved,in 1974 the use

by 1 three groups is proportionally-similar-and very light.

Prediction of the Additional Number of Books, Which.

Would be Expected to be Used 12x.,the Respondents of the Three

Grou2E If They Were Know . From the number of books" unknown,

the number of books kno but unused and the number known and

used of the titles on\the exclusive list of Questionnaire B,

it is possible to compute tr e number of books the groups of

respondents might have \been expected to use if they had been

made aware of them. /Table 9 summarizes those computations.

Group A knew 64 booksAn all and knew and used 24. The

percentage of known end used to .known was 34.50 per cent. At

that rate, if this group of respondents had been made aware

of the 60 books they did not know, collectively they might

1 have been expected to use 23.3 more bOoks. Th respondents in

1Group B might ve been Txperted as a group to se 7,60

ional boo s.4 Those irrr:Group C would have.been likely to



use 26.01 more books. The total number of books likely to

Group

have been used of the 163 not known by, all three groups

790

56.91 books. This means that each respondent would have\beon

likely to have used 2.47 more reference titles hall he

of-theM. Actually, since individual respondents had

kn

individual ratios of unused but known to used, some would h ve

been expected to use more and some fewer thqn this number.

But for Groups A and C this added awareness would have meant

if the expectancy tat revailed, that as groups their -

members would havb used almost tfaice as many current .referenc

worksas they did and for Group C the use would have been

slightly less than twice as many.

TABLE 9

COMPUTATION BY GROUP OF ADDITIONAL BOOKS RESPONDENTS
WOULD RAVE SEEN LIKELY TO USE _

IF THEY HAD 10OWN OF THEM

Number Number of Yercentagfe of Number of
of Books Books Known Books Used of Books

Known and Used Those Known Not Known

Additional
Books Likely
To Be Known

A 64 24 37.50 60 23.30,
B- 39 10 25.64 41- 7.66'1
C 65 29 44.62 62 26..0r*

Total 168 63 37.50 163 56-.91*

Obtained from individual rather than-group data.
The figures differ somewhat from those to be obtained by
applying the group percentfages and tn grand total are more
conservative.

Comparison of the Essential Data from Questionnaires-iA end 3
(Part I)

The data received from the 'respondents of Group A (rhe

4



Jn

L

, ,---
faculty of the area of speech pathology and audiology,) ..---,:-4

,..------ 0
7

.._----------
lGroup B (the faculty of the area ofo general speec and,r

4 F
. ,i,Group ,C (thegfaculty of the apfia,of theater) through

Questionnaires A and B, Part If have been subjected to,
analysis in the preceding pages. they have been studied
a view toward discerning their patterns* an relationship

.The purpose of this study now requires a .comparisorr of t
percentages of faculty use of the reference titles 'submit,
to them in Questionnaires A and B, *Part I.

;7

Table 10 presents the percentage of area reference
.

. titles indicated' as used by resipondents on the two question-
naires. The titles from Questionnaire .A were restricted ,to
area titles only so that they would compare to the titles,

1.(which were all area titles) nutted to the sample
population in Questionnaire "5, Fart I. The tit les from
Questionnaire B, Part I, were those of the exclusive list of
titles so that they would represent only.,those reforence

-titles shelved after January 1, 1970, and would thus con rast,

with the e rlier, better-established area titl taken fitom
I.Questions ire A. The figures in the th..rd. column of the

°.

table are 'tghe points /of difference in he percentages of
used books of the List of older referencetitles and those of
the list of current reference titleb eXplai*ned'above,

For Group A the perceis'vtage of used area titles from

`Questicnnaire A was 33.33 per cent) qindAfrom,,Qiiestionndire B

it was 19.05 Per cent for a perceit16 eifference of 1zy.28
41,points. For Gropp B the percent'fge of,uF,ed aredJapitles from

- ,
er, .14

,T
a



')

ral 4 ?a

TABLE 10

EXTENT OF 'THE DIFFERENCES BETWEEN 'F-ERCENTAGES OF USE, OF THE
,AREA BOOKS OF:QUESTIONNAIRE A AND THOSE QUEST IONTA1Fi.E B

BY GROUPS A, B, AND C, SEPARATE4Y OOMB1W4n1
x .

V

81

0

"6
'Questionnaire A Questionnaire e :Differbnce.

Used Area -Used Current ln
References. Bookg 0Reference, Books ')?rcent4gs

47014 , 33.33 '0

G
Geou C °

Group ^B 10.99.
p

Tota-1p 0roup 36. a7 ,18.00
?1:80

14..28
"20.88
24?63
18.87

- P 0
L49 .*

, .

.0"

r , .

Qu4st ionna ire . A was 31.87. per

os

it was 10.99, for a percentage

,F9r Group C the .percehtage of
.

cunt and froM Questionnaire

difference of 24.63 points.
'

the .percentage -of used are

36.-87'and from'Questionnai

0

11,

0. . W
b

cent and, fri,bm Quest i zarr&a ine, B

differ'e'nce of 20.$8, points;0

used area titres Was Z6.443 perk. '

B it was 21.80 for
1,.

For the total group combined,,,

a' percentage

titles from Questionnaire A' as

e B, it wag, 18.00, far a dif erence

of 18.87 percentage points, The. differences for all these
0

groups are statistically significant at the .05 .tleVel of

confidence as verified by the applicatiorY the "t" test.,

The preceding pages of this chapter deal with the

reactions of the sample population. of this study, to lists

reference titles submitted to them in _stionnaire A and

aestionnaire
1*.

B, Part They were also sent, as -Part II

of Questionnaire B (see Appendix) , ,an inquiry into .their

V
reaction to the first list submitt6-6 and into their current

reference needs and attitudes. The

of ,t eifr ieply follows.

."4

s, 4
analysis of port ion

L. C.`j)

.

Ts*. -0: ft



An a 1 y s4ks of Data Gathered from Questionnaire B, Part

r. As described in Chapter III, Part II of Questionnaire
.'t, r. -

;,

B consisteclAf nine questions occupying two _pages and re-

quiring a Yes/No check, answer, or a check of. multiple choices.

4Ioemo4v,t

Each question also provided a space for written explanation
4

and'the respondents were specifically urged to make such for
five of the nine questions. These questions and the replies
received for them wil be'.discussed one by one.

Quest'ibn 1: Do you fee mat work of your field
requires substahtial support from reference materials? There

were 19 affirmative answers, negative ones. Group A

checked eight Yeses and No, -Grou2.-.42s, opecked six YeseS and

one No. Group C ecked five -Ye-ses tyo toes. There were

/16 wri%terreplies. Those supportive o the affirmative
answers ranged from the.brief but .phatic type such \as "I.
need it" and "very much" to t longer explanator, type. One

said, "In the past deca the amount of published material-- ,
hag expanded so prolifically I'm dependent on abs racts° and
up-dated bibliographies.!' Another respqndent in the same area

N

replied, "Much research. Our field' changes. Draws fr, many
-ti ,

areas. Linguistics is the Jatest." A third Adee'd, . "New
e4r

#- developments tare/ usua 11y in ppriodicals first . III need
referen_c_emake use of ceriodicals practical and efficient."
Two .v.,strengthened th1,6 response. Another

respondent in the same .;.rea spoke 'of research" needs. He felt-.

1that it was necessary to fite scrpport from reference materials
"part icularl to -eliminate d lication of effort in research*

4,
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and to consolidate broad areas of knowledge into workable

form." General speech mentioned need for reference materials

in teaching the'fundamental course of public speaking, as

well as oratory, and persuasion. Theater personnel stressed

need for reference regarding "new materials, systems, studies

in management and design." Duplicate mention of the need to

do research for productions of the department occurred.

A very large majority felt that the work of their

areas required wide and substantial suppOrt from reference

materials.

Question 2: Do y214 have access to recent reference

materials relevant to your work through some other source

than the library? A variety of answers to check were afforded

and the respondents generously complied: /5 checked teaching
41

area, 22 checked personal lihrary, l'checke&some 'other source

without being explicit,, and 1. checked no other source.
a.

Answers supplApd in commept were "'Publishers ad sheets,"

"letters to various government agencies," Qaetters tcj

interest groups,". "local libraries;" "interlibrary loan"

(mentioned twice), "b6ok..publi ers,' and("dissertation

copies.".

'The .answers suggested a divertity_of sources i h

were incremented by volunteered comments in Quest lnaire A

by ^a wember of t ipeech and heari5rrea that he relied'

_on a.,"computerized bibliography on Speech Pathology dis-

tributed t?Irourh Johns Hopkins Univer-sidty and listed as

Curre1nt Citations."
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This diversity of available sources:Of.reference works

may speak to emerging Patterns of faculty reference .and re-

search. Lawson, who made a s of reference services at

Emory University and the iversity of Florida, express6d

surprise at the al faculty reference use .at those in'stitu-.

tions-being only 9 percent and 7 per cent respgtively. 21

This is really not so surprising. when the proportion of culty

to students is considered, even without the earlier faculty at-

titude
I .

of'self-sufficiency in research described by Rothstein:

in his history of research service in university libraries2.2
Po

and perpetuated, in myth at least, to,the present day. ,But

the number of extra - library sources through which information

is available, the many forms in, which the growthlof eechfttiOgy
.

now permits it to be disseminated, and the degree ro which

communication about the availability of such information has

been perfected combine to explain some faculty disuse of

university library resources - -as sources listed in response to

this and its companion questionnaire indic4e%

Question 1: Are such reference materials as are o

e

4,

tained from these extra-library sources adequate for your needs?

Eleven respondents (four from Group A, five from Group 13, one .

from Group C, arid one froM Group t) gave an affirmative answer.

Twelve (five from Group A, two from Group B, and five from GrOUp

C) replied negatively. The written replies in general sup-.

ported_the affirmative view: "(Probable? Not) EsiclI think

they, are." Or, "Generally narrow professional orientation to

specialty which does not require. Crossing into many
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.=129 .

specialties'." Or (giving reason fdr their use), !'More up-, 11

.1

tO-date. Major advantage is having our Own copy." And

85

the faconic For their purpose." There were comment from

Group C on this question,in keeping with their e pressed

depdndene upon library sources.
4

_ ,Question 4s feel well-acauaintedwith the

. v
reference m4.r&rials in your specific field which tjle lib
v'

has aciiiiired within the last five years? Elexen respondents

(four from Grou five from Group B, and' two from Group C)

felt 'well-acquaintecrwith th4e reference materials. 'Thirteen

.(foui. from Group A, two from Group 3, five from Group 'and

one,fromGroup,D) did.,not.- The respondents Pleade 'insuffi-

4ent time," aokitted"neglect," felt-inpufficiently"free to

'explore;" felt that their class assignment die,not requiie
oI .

F
t.

acquaintanceship with reference materials spokeof
a ' '

, #
. .

l'tOrpidity,"'said they were ."not always aware of new acquisi-

tions," asserted that their most helpful materials were in

profession journals, felt that the lists of reference

',materials on bibliographic lists, etc. were familiar to .them,

noted that,thedepa'rtment made up library orders and informed

.aculty as to what had been orderody believed- that their

experience in developing, and updating reading lists kept them

abreast of the new material, and two observed that they had'

ut cOl(le back into the field .or into the state. Two 1.

respondents made it a pointto "stay up to date," one of the

volunteering that he "made it a point to browse and chatzw

the reference librarian once or twite a year"
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' A aThe most frv4u6nt reason -:given- for lack of .acquaint-,

: ,
o ..

ance with current referenc s was lack of time. Many
e .replies were apologe and gretful. Mbst important to

thiststtid2/ is the fact t- awaret.ess of curren c.quisi--
7 .

,
, \" .,,_-- ,

tions was specifica ment io ed twice:
. ,., ... , . .

Quest ion lect to receive th'elist of ,

.

. ecent aildit i u*ed which is tperiOdi'call.);
. .

d facuy by this uniVersity
.t.

rarv. n respondeit (four from Group A, four from
Gro p13,five-rfrom Group C, d pne from Group D) checked

this,,question,Leight ,s(thee from Group A, three from
r

Grou andsiWo from Group C) checked Ko. There were two
.:

from roll') A who faiie eply.
Two peope gya gat ive added comeent, one of

Pawhich w

Usual .y irrelevantvery few nit/ems of interest
of application to my interest area.

t'

.e Area gives list of boblss ordered. Not really
aware ot the list.- Unless spec fic to area, of spe-
cia zat ion , would' be too, unwi riy. ,

One gave' pragmatic answers
, \ a.,

notification,- , 3., I 's ,making no e' of qenotification, and
becaus . bavi no ne o burden the library, staff and
increas viversity expenditure, for 'one who did' not
tfse th list. .

,

Four, app .to be' puzZked by, the existenpe of t e. list :
y ,,,d.,,,, q / ;,

er seen or been not-ifiea to list.,

not recall receiving informat ion re 'same. ,.

ssed,'out soilewhere-probablyfsent it in late.
.

- -..

newer made aware of the aiaIlabiliti, of:
I. would be this:-1..d.5ts- '

. 4-

4.

,/

)/

ao,;-'1.;#

:41

IF



The remaining 1...esponses ranged From wistful to eager:expres-

sions of appreciation of t value of the rist:
/

8. To kee 'dated
the list.t alt coup

dt I haven't been receiving
of.years.

4.

1 I

But I donit/always receive it.

10. Hiie in e past, but don't reCaIl being
off$red>t is s ice f the past two years

11.. I .'nk s t haVen4 s ,a. list lately
so may n. do so.
4./ z

vides sometimes' ini,t ial awareness of'books
I may iv intere ted in.

/%1-3. I wa on the mailing ,list for several ye rs and
found it to be most helpful in alerting me to ew ac4
quisition . Somehow my name apparently came off the

9 . list and I have neglected to g-t back on. Would /b
most grateful yf the library ould resumes sending
list to met.

14. El] .Need for Speech 32'0, 521, 522, 501.

The tone of these tomments in general quarr s with

riotion that the librarian and the professo re inimical

t,o one another. The greater number of the respondents'

remarks iindicate their desire for a Closet' tie to current

materials coming'int the library.

Westion 6: 'Would an .:Irlotated list of recently"

. ac9 ired reference titles sT.Ragficallv directed tar/your area

Of scholarship b of value to you in 2Eprarirep, bibliopraphies,

,et T, There were 23 respondents who answered Yes; r in
, h.../ .

-Group answered.No.
t

.

question recoeived.the most Yes answers of any of
A--6 ,

1,

the quest ons bh the question, inare. There were 14 written
, . .

cOmmen s'With pnly .3 of them tepid pl tone:
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1. Could be.

2.. As a clinical superliisor, I do not spend much
time preparing bibliopraphies. By ,the time I get the
students they have received this kind of information
through their .classwork.

*3. But, I fa41 to. see why this library would offer
this large expenditure of time ,and staffing, as it ,has
not previously met several of my reference requests.

The majority showed more enthusiasm:-

4. Especially if I took the time to check them out.

5. I use my own copies of DSH Abstracts and the
monthly Rehabilitation Literati re resources
information; hoWeverf 1 realize it is not as.compre-
hensive as I might wish. ,

.6. Very much.

7. I need- it.

8. Would be helpful and time - saving.

9. Would save x luaBle time for individual; but
would undoubredl nvolve 'too much ttMe for library
personnel td prepare such material fer us.

10. Annotated-generally,preferable to title
listing. Specifically would conserve time in using,
the bibliographies. Nipht offer savings in. producing
such lists when only interest area is consulted.

11. Tho' ',believe departTehts should at least
share. the cost of this service one thar.the service
should work closely as a joint reponstbility wirh
the faculty initiating the request :

12. Definitely. I'd post it or bind .it with Film
Service Catalog and other vitals.

'..13. 'Beautiful ideal 1

.Four-respondents indicated 'that it would be a t ime-

sawing factor. The comments m

r
e to the question of the:-

d Sirability of receiving annotative bibliographies a area

quisitions tended to be reflective, evaluative, and. aware'

/
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of the cost of their productio to alL concerned.

Questibn 7: What do you perceive the referdnce

librarian's contribution to your work to be? There was an

opportuhityto check more than one answer and the ti7espondehts

did to.' Theire were 19 respondents (6 from Group A, 5 from

Group 8, 7 from Group C, and 1 froMAGroup D) who checked

locating specific information as the need arises .and 22

respondents (8 from Group A, 7 from Group _p, 6 from Group C,

and 1 from GrOO.p D) who ehedhked informing of the. stennce
474

and specific nature of new .reference r;ublications

to your field. °There were two respondents who added

assistance to students,as a function, anti ,one who included

special reference services. Ovo of the respondents went to

the trouble of'changing the order of lacatint and insaEm

so .that informing had.priority;even though the respqndents,'

checked both functions. One.respondent specifically cmPha-

sized the equal import,ance of both.

Nearly all i-esponderits felt thdt.both functions of

the referenee librarian were 4.mpcerttant. Ihe even comments

which were added were largely thole that 'underlined the'

faculty member's dependency on the librarian or pht expecta-
.

t7.

tion of expertise from him. The,fulaest aogcer was repro-
,

sentative of the composite group'gee/i g:

'noreference librar'ian] should be able to give
2.!

information regardingr specific problems I encounter
or [to explaln] how things are'orpanized reparding
where reference and-specific services are kept .end
rationale:. when and if I have problems.

The responses, given to the question.above, and

4

a'
. .

°

tiV
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particularly the response immediately above suggest that

the faculty of this. study places expertise in materials"

before simple directiVe assistance.

Question8: Isnorin the books 'included in the-first

questionnaire which' lie outside your area of teaching, how

would you rate the relevance of those on that list which do

apply to your field? The question was designed as. acheck on

the validity of Questionnaire A as an instrument. to measure

use of standard titles. In order that their judgment might

be made with total. recall, both in the case of 'this quetstion

and the following one, a copy of the first questionnaire was

returned to each faculty member cooperating in the Study with

his'copy of the'.second questionnaire..

There were 8,respondents who found t4e list highly

,relevant, 12 who found itcmc,derately so, and 3 who found it

barely relevant. Of the respondents in Group A, who had 11

total pertinent item's to pheck in their area, 4 rated it a.

relevance high, 4 rated it moderate, and 1 said that it as

barely relevant. The respondents in Group B, who had"the
\\

most area titles, a list of 26, rated it somewhat lowers/

1 found it highly relevant, 5 found it moderately relevant,

and 1 barely sci: Of those respondents in Group C, who had

16 specific reference titles ,on the' first questionnaire, 3

said that the list was .highly. relevant, 3 modei-ately.rele-

vant, and 1 failed to check any answer. The respondent in

Group D found it barely relevant (and this evaluation

accurately assesses the number of titles.in his specific area).
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This was an important question to the, study. The

respondents did pot know when they answered Questionnaire A

that the method Qf the investigation was to measure their

use of older, mo e established, or standard works. against

their use of current reference titles pertaining to their

area. Nor did they, know when they answered Questionnaire B

what the thrust of the study was. What they appear to have

said here is thatmany of the titles submitted were a fair

`test of standard eference needs in-t-hese9areas. Something

less than complete satisfactiOnwith the-.list is also

registered. In pl nning the design and scope of 'the udy,

the- decision had b en made to leave out professio 1 journals.

Abstracts fnd month y indexes were represented t not the

narrow professional initiated journals up n which they

undoubtedly do/rely for many of their heeds. The list of
b

titles which they volunteered (see Appendix) reveals their

awareness and use of this material, except in the case of

Group B, the members' of which made hardly any recommendations

and rated the first questionnaire lower than Groups A or C.

It may be that the absence of such material made.the list seem

less relevant to those Who gave it a low rating. It may be

that the date of publication affected.the judgment of those

who rated it moderately or barely relevant. But the fact

that there were 142 respondent users of area titles and the

fact that one-third of the respondents found the list highly

relevant and one-half found it moderately So suggest that it

contained a reasonable number of _works pertineiit to the areas
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o

whose faculty were questioned.

auestion9: Of the reference works 2tELILaills to

our area\of teaching which appear in the two questionnaires,

Which do you use more? Ten respondents said they used

Questionnaire A more, 12 checked Questionnaire B, and l'felt

that they used the two lists equally. The opinion varied q

with the three groups. Of the respondents in Group A, three

found titles in Questionnaire A more uslluli six perferred

those in Questionnaire B. Of those in Group B, three found

the titles in Questionnaire A more useful and four used the

list in Questionnaire B more. Of those in Group C, two used

List A more, two used List B, and two felt that they used the

two lists equally.. The res7ndent in Group D chose List A.

This question was included to obtain a measure,

albeit subjective, of faculty use of older, standard items
<9.1

as opposed to current reference works. In replying to'the

question, the resPondents' choice was not only between titles

as such but between two lists, one containing all kinds of

titles pertainifig to the field of speechjin general as well

.

as to their area and the other containing only titles which

were immediately applicable to the specialiged area in which

the faculty members each. When they checked Questionnaire B

they were che king concentrated, compact listing over random

listing. On t e other hand, when they chetked Questionnaire A,

they did so despite having-to,look through many titles in

order to find those that applied to their work.

Their respensesDto this question were varied and
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interesting when correlated 4ith their responsestb the titles

on the two, lists. Group A$ whose respondent-'felt by a-271

margin that the titles in Questionnaire were those that they

used more, actUallY indicated by chec ing titles that they

used 32.32 per cent' of the titles' n Questionnaire A and
- ,

19.05 per cent of the tttles in/Questionnaire B. The

respondents in Group B elie d by the narrow margin of 4-3

that they used the titles in Questionnaire B morel, Their

answers to the titles ,Questionnaire A showed 31.87, per

cent' of use while th y lied 10.09 per cent of tie titles in

Questibnnaire ,7he members of Group C indicated that they

used the two lists equaly with a 1-2-2 distribution of

answers. The /Use they they actually indicated on Question-
/

naire A was 46.63 per cent and on Questionnaire B, 21.80 per

cent'. All /three groups.mes whole units indicated heavier use

of the tiles in Questionnaire A.. In general, individals

within yhe groups also used, the titles of Questionnaire A
: 0

more. In Group A, seven used List A more heavily, two used

List/B, andjone used the lists equally. In Group B, all '

seven members used List A/ more heavily than that of Group B,

In/Grdup C, 6 of the members used List A more heavily than

List B. lIt is difficult to know why, in,view of the evidence,

the respondents felt that they used the items of B more.

What the respondents may have been reflecting in

,their answers is the amount of use ,given thritems used from

both lists. - Their coillments relative to the question provide

some of their thinking. One chose List A 'because more of the
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titles "are related specifically to children's theatre,

creative dramatics, puppetry, etc." .-Another said that 'the

first questionnaire "seemed to include more titles relevant

to technical theatre." Mat it did is questionable-,depend-

ing upon the nature of the parameters set'for technical theater

by the respondent.) A third found the choice a dilemmas

I think I don't really, know since most of "B"
is new to me and I haven't really dug into them.
"A", contains some new ones but lots of nice standard
references.

One member in speech and hearing felt that the choice produced .

. .

a "problem, though, because one [tit 1e3 in B is a text I use

in a grad class. As yeference source or work, A." (It

probably should be remarked here that it is possible for a

work in the area of speech and hearinp, as in other areas, to,

be a text as well as a reference in the same way that Gray's

Anatomy has served as both text and reference source. As a

point of fact, more than one editor or compiler of the texts

included in Questionnaire B noted in the preface of his book

this dual role of text and reference work that he hoped his

book would-assume.) Another respondent in this area said

that he used "the ones I've check on A more. The items on B

seem more pertinent to my field. I simply haven't had the

need to use them." Takenygogether, however, what those

responding have had to say about the two lists does not

explain their choice of the titles in B over those in A.

Here apparently the silent majority of the 18 non-commenters

influenced the Outcome for reasons not clear nor clearly
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suggested from the remarks of the six who did comment.

Summary. The respondents of this study felt pre-
,

ponderantly that the' work of their areas required substantial

Alpport from reference materials. They indicated .that they

obtained reference materials from many sources outside the

library. The need4 of the area as .well as the effects of

technological adyances upon ,the dispersal of literature

dictated the kinds of extra-library sources which they use-d.

The subjects of this study, while divided on the adequacy of

extra-library sources of referenceo in the majority felt

that such services were not adequate. Routes to reference

materials varied with he ea: The faculty of the area of

speech pathology and iology found its narrow specialty

addressed by a n rota band of reference works -, the practi-

tioners of, ge eral speech expressed a nqed for very recent

informatio on current affairs that caused them to rely_

partially on outside sources, and those in the area of drama

simply ndicated by their checked answers without comment

that ey needed the reference materials available within

the ibrary. By a narrow margin the faculty said that they

we e well-acquainted with the current reference..literature of

t eir area, and at the same time a number of them commented

upon their inability to utilize such materials as much as

hey would like. They found the library acquisitions list,

made-up and distributed by the library staff, helpful (or

desirable in the event that they were not receiving it at th

present `time) except for two faculty members who found it
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unhelpful or too impractical.. The strongest ,consensus of

faculty opinion in the questionnaire .was that involving their

attitude on the desirability of receiving annotated lists of

titles in their Specific areas as they are obtained by the

Library. Almost unanimously, they endOrsed such annotated

lists and several of their comments expressed their enthu-

siasm. These faculty members felt 'that the reference

librarian contributed to their work both through locating

specific information for them and through informing them of

the existence and the nature of new publications in their

areas. Service to students and special reference service

deserved onLy minor mention.

The sample of faculty uneer study believed that the

first measuring instrument, Questionnaire A, was moderately

to highly relevant to their areas of study. They were of

divided but prevalent opinion that they used the titles

occurring in Questionnaire B, that is, the current reference

titles, more than those in Questionnaire A, even though the

statistical evidence obtained-from other parts of the study

reveal that, according to the books which they checked,

they do not.

r



CHAPTER V

SUMMARY AND CONCLUSIONS

Purpose of the Study
, .

The 4pose of this study was to investigate the use

of current reference bo ks by a selected sample of university

faculty in order to asce tain to what extent current reference

sources appropriate to a given discipline escape attention

and use by the faculty of that discipline.

The study was limited to an investigation of those

'reference books which might be exPected to hiVe some

pertinency to the professional areas of the faculty =fibers
. .

being studied. It did not inquireiinto'faculty use of.
t ' ,

library services other tban those closely related to

reference books. Nor did it inquire,into the frequency of

faculty use of current reference works, or into the repeated

use given any one single source. It was an inquiry into

the extent to which the faculty studied knew and used the

current reference literature of 'their field, and it sought

not only/data from which faculty knowledge and use of

reference books might be ascertained, but also subjective

faculty response from which rationales and explanations

might be obtained.

al-14
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Populationof the ,Study

The pepulation. selected for the study was the_ faculty

of the Department of Speech of 'Ball State University. These

26 faculty members, 19 men and 7 women,srepresent 3.34 per

cent of the total teaching faculty of the university. They

are located in one of three specific area°s of teaching which,

taken together, were assumed to be a reasonable representa-

tion in miniature of the kinds of academic concerns found in

the university at large., for the interests of this popula-

tion run the gamut from fine arts (theater), through the

social sciences (general speech) to science (speech pathology

and audiology). They have a well-balanced bland,in years of

academic training, academic rank-attained, and permanent and

temporary personnel. Academically and professionally, they

are very active and tend to participate in a wider academic

scene than this university.

Methodology

In terms-of practical methodology, the .study re-

quired a comparison of faculty use of older, standard

reference works pertinent to their areas of teaching and of

current reference sources similarly pertinent. In order

that the appropriate data might be obtained, the members of

this department were sent a set of two questionnaires within

a period of one month.

The first questionnaire presented ten categories of

the older, standard reference works by type;. Dittributed .



-among the categories were 52 established reference sources. in

the fieM of speech or sources assume .to be utilized by

speech. Six of the sources were gen ral, usable Ey the entire

department, although in varying dvgrees; the other books

were special area titles somewha unevenly distributed among

the 3 professional. areas and t e 10 9ategories,dffreference
,

sources represented. All bo s in the list Were held by the

university library and shelved before January 1, 1970. The

respondents weee to check those ti4s they had used in the

last five years and to volunteer otliers they had used in

that period which did °not appear .On the list. From this

questionnaire came the data regardir g their use of older,

more established'reference works.

The second stionnaire Wastlin two parts/ The first
.,

.part was in four forms; one for spec: &pathology and audiology,

on9 for general speech; ,one for theator, and on4 for the, head

of the department :who is a\- specialist' in phonetics. This

last form was later dropped from the study, since the )

individual represented an awkward ciads of one. Each form.

contained a list of current reference works held by the

)university library, presumably elved after J nuary 1, 1970,

and assumed to be important to eefh 'special fi id of study.

(Subsequently, some adjustments had to be made of titles

which were extensions of othei titles, or which had some

earlier author, or which had been shelved too recently.) The

respondents were asked to indicate their degree of acquaint-

anceship with the refererce or para-reference titles on the
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, .

lift and A fny use o them. From thikportion of this question-
.0

naire qame the data
4.
regatding the respondentS1 kpowleg dge'anr

use of current reference works pertinent to.their areas.

The second part of the questiOnnaire was a series of nine

questions which inquired into the needs, habits, 'attitudes,.

and opinions of. the respondents regarding current reference

.

sources and the reactions of the respondents'to the. titles

listed .in dm two questionnaires. V.
. -

/

..

.

..,.

`tom 'the E6 faculty members, in the populati6
/g
,, .0.

.studied, 24 sets of;questionnaires,oe 92.31 per Cent were
S

..
. .

ret&-ned. Twenty three setspf responses _'to specific .

reference titles were used in thestudy. for the second

parlo4.QuettiOnnaire E, g4 returns were used',. Data frai[-

I /
'23sets of/ retu ,svwek.e use to test the 113/pothesis that

I\ 0

the .1,8c6Ity members of a university tend not to use the

current reference sources pertaining to their subject fields

and held by the library. as readily as they use older, better-
.,

1
0.

I .n., ,"
known library reference sources in part because they are

n

Unaware of the existence of such scitii'ces:

any of the Findings
1 / a . 1/

,

A stlady,,,of the/data .-4upplied the 'returns f the/
. /4'

,

is questionnaites revealed dAfifer ces a 0*.la 1 J.9,
)

/X,
p

among he facu/, special sr -as' in

regard to .their ".the' re

/

Para-r ference

sources suit ID/.
.. ,.

/ .

1. jpr th 1.16 of their

/
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-Use of older, standard reference sources by.tvpepof reference

source consulted, by the,,amount of use, and by the nature of

the volunteered titles.

(a) In their use of older, more established

reference sources, the faculty of speech pathology and

audiology used abstracts, directories cyclopedias and

dictionaries, and handbooks and manuals more heavily than

the other types of reference titles submitted to them: The

faculty of general speech used handbooks and manuals, biblio-

graphies, .current surveys, indexes,' and cdllections.more

heavily than other types of reference titles. The faculty .

of theater used histoi-y and illustation, handbooks, indexes,

directories and biOli graphies more, heavily than other types
;

of reference works. First" preferenoes for each tend to be

supported by,volunteertd titles and, omrients made in response

to Questionnaire B, Pat
#

(b) Ih their use of older, more established

reference source's, the faculty of speech pathology and

audiology tended-to have moderately light use of area and

of general reference titles (33.33 and 31.48 per cent) and

very light use (7.69 per cent) of all 52 titles in Question-

naire A. The faculty of general speech had moderately light

use of area and of general reference titles (31.87 ar0 28.57

pey cent) and used a little over one-fifth of all the titles

on the list (21.15 per cent). The faculty of ,theater had a

moderate use of the area titles (46.63 per cent) and a

moderately light use of general titles (33.33 per cent); they
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had a slightly better se of all the titles on the list

(24.73 per cent) than he other two'groups. Both theater

and general speech indicated good breadth of use throughout

the types of reference The faculty of theater was stronger

than e her of the ?the groups in its use of areareference

sources. facultly o general'speech inditated the lowest

use of,area refer ce sources. None of the groups, used a

great number of source 4n other areai, but the area of speech s

pathology and audiology d particularly area-bound. /

(c) In respon eito a red est, to supply additional

titles which they had use in the past_f years but which

were not on the'list, thefaculty of speech parthology and.

audiology tended to be highly repeta:,ive in their 14 separate

volunteered titles with 8 duplications. This would seem to
.

suggest a department with close-knit interests and similar

reference problems. On thel-other 'hand, the - faculty of

theater tended to be highly \individualistic in their 28.

separate volunteered titles th 1 duplication. The faculty

of general speech tended to uggest types of literature and

contributed only four specific

2. In their use of ckurrent reference titles, the

three groups maintained the rank of percentage of use they

had established in response to the older titles, but all
I,

groups displayed ihdividual group 'patterns of reaction to

the recency of the availability of the titles- and all groups

dropped significantly in the e ent of their use of current

reference literature as comipar d to their use of the older



(a) The faculty of theater had_the highest per-
.

centage of use pf area reference titles 'on the list of alder,

Standard reference works (46.43 per cent), an&the group also',

had the highest percentage of use of current area reference

titles (21.80 per cent). The faculty Ofspeech'pathology

and audiology had the second highest perdentage of use of the

older area reference titles (33.33 per cent), and the group

.

also had- the second highest percentage of use of current

area reference titles (19.05). The faculty of general

speech had the lowest tank for the older reference sources

-(31.87 per cent) and for the newer ones as well (10.99 per

cent).

(b) Individual 'group patterns of change in tie\

percentages of used titles as the shelving dates became mor

recent were observable: The faculty of speech pathology and

ti audiblogy used progressively fewec.,titles as shelving dates

increased in recency. The faculty of general speech-used

more titles as the shelving dates increased 'in recency. The. \

faculty of theater used very few titles shelved at the

beginning of the five-year period, jumped sharply upward in

the middle years, and fe4most of the way to the early. low

in the most recent period of shelving. This is an interest-
-

ing phenomenon which has no supportable explanation. Yet on

the. speculative level, the nature

groups affords a tentative answer.

in speech pathology- and audiology

I

of the activities of the

ierhaps those respondents

are 'tied to the abstracts
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they volunteered,' periodical in nature and so outside the

-104

scope of thig study. The members of general speech are likely

\to need the latest eviderice or most current material'on

Polities and soaal events. It is difficult to understand
/

thg pattern ouse displayed by the faculty in theater.

L,1

No matter what the 4httern of progression, the three

grou s.were more alike than different in their use of titles

from the most recent shelving period (1974) included in 'the

study: The faculty of speech and pathology used 12.70 per

of the titles shelved in 1974; the faculty Toff general

speech u'ed 17.86 per cent; and the faculty of theater used

/ 11.43 percent. The use by all the groups of reference

sources, sheived in this%time period is very light,

(c) There was a significant difference'-between

the percentages or use.of standard and current reference

sources, for all, thiee groups: The faculty of speech pathology

and audiology used ,,33.33 per cent of the older Standard .

reference sources and 19.05 per bent of the current reference

sources for a difference of 14.28 percentage points. The /

faculty of ,general speech used 31.87 per cent of the older

literature and 10.99 per cent of the current literature

submitted to them for a difference of 20.88 percentage

points. The 'faculty of theater used 36.87 per cent of the

older reference sources and 21.80 per cent of the current

reference sources submitted to them for a difference of

4M1

,24.63 p entage points. This difference for each of, the
ws

groups was found to be statistically significant at the



critical level of 05 as measured by the "t" test. The

actuality of this ifference was supporting evidence for the

:hypothesis being t sted which asserted that the faculty

members of a unive city tend not tO use the current reference
1

sources pertaining to their iubjec fields and held by the\

105

library as readily As they use olde better-known library

reference sources in part- because hey are unaware of-the

existence of such ources.

3. The n bers of respond nts in each area of ,the

department or the umbers of title Afered to each group did

not affect /percer cages of use in a predictable way. The

9 members of speech pathology ma ained a middle rank of use

although in Questionnaire A they d 11 sources (including

the general items:ior which they ould indicate use), while

the 7 members of general speech' ad 26 items and ranked

lo,ATest and the 7 members of thew er had 16 and ranked highest.

In the use of-Current reference sources, the respondents of,

speech pathology and, audiology d 14 titles to which to

resp9nd and ranked second, the respondents of general speech

had 13 items and ranked Lowest, and the respondents of

speech had 19 items and ranked highest.

4. Inferentially it is possible to project that the

fa lty of speech and pathology and that of theater, had

th y known of the books which they checked as unknown, would

h ve been expected to use 23.30 and 26.01 of them respectively,

d the faculty of general speech would have been likely to

Use 7.60 of those books which they checked as unknown.



The response to the nine questions in Part II of

Questionnaire. B yielded"the following group opinions:,

106

1. ,Nineteen of the 24 faculty members replying felt

that the work of their specialized areas of speech requires

substantial support from reference materials. Most

respondents felt that they had access to, reference materials

from sources such as teaching areas, personal librariei,

publishers, government agencies, interest groups, local

libraries, dissertation copies, and interlibrary loan as

well as from the central university library, Half of the

reiporidents felt that the reference materials obtainable

from these sources were adequate to their needs.

2. Twellie of,ihe 23 who took a definite stand elt
\

-that they were not well- acquainted with the reference

materials in their specific fields which have been a quired

in the last five years. Slightly over half indicat d that

they had elected to receive notification of the n= materials

as they come into the library. But 23 of the 24 endorsed the

idea of annotated lists of current reference Ma erials

particularly applicable to their fields.

3. Most of the faculty felt tha the reference

librarian's contribution to their work w s two-fold: Twenty-

one of them felt that it was to inform them of the existence

and specific-nature of new reference publications, and 19

also answered that it was to locate specific information as

the need arose.

4. In response,to a questken which attempted to check

113



107

o the validity Hof one o the measuring instruments, 8 of the

2 found.,the titles of Qu stionnaire A highly relevant to

th r field, 12 found them moderately so, and 3 said they

we barely so.
ts'

5. Nine of the.groUp fell that they,used the older

.ref rence titles in Questionnaire A more, 1? felt that they

use I the titles in'Questionnaie B more, and 2 felt that th

uses the two lists equally. HOWever, evidence from the list

of eference titles indicated that all ;but three of the group

us the refe ence titles of Questionnaire A more than those

of Quest ionn ire B.

mitationft of the Study

This study was an exploratory probe, an unsophisti-

catedly designed investigation into the refe?bnce habits of

a specific group of faculty,who were assumed to be representa-

lof the total faculty of the university. As a study

it ha limitations imposed perhaps by the nature of the

population and probably by the instruments of measurement

and by the conc itant factors difficult to control in a

study of the knowle a and use of current. referesbooks.
N.\

The nature of population _may have limited the

study in that random sampling was not attempted in the

selection of the respondents; *ther, a total sample

population with whatever unknown aormalities it may have

possessed was selected for the study.\ The number of sub-

jects was small. The potn-tia-l-'field of`. 26 became in

114
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effect 23, and thatnUmber was subdivided into' faculty of L..R

special areas. A furthgr complication of limitationsimposed
,

by the population may bailie been the fact that the majority of

these respondents were known to the investigatqr. While

strict objectivity was sought and the greatesC,possible

distance was attempted during the critical port ions of the

study, the' effect of the acquaintanceship remains an unknown

factor. Perhaps the effect of this relationship might not

necessarily have been deletorious to the study. The subjects

permitted a great deal of probing into their academic habits.

Whether their responses" were altered in -any way by th

investigator- subject relationship is not known. The limita-

tions; then, imposed by the population were potentially

.., 4several and the outcome of the study must be-considered with

that in mind.

The limitations imposed upon the study by thelinstru-

ments of measurement are probably several. The titles .

submittt in Questionnaire A were imbalanced in terms of the

items in each reference category and in terms of the number

offered to the faculty ofeach special area. For each area,

the number of the titles were probably too few for conclusive

results. The same difficulty of numbers of titles plagued

Questiopn i e B. Although the factor of numbers of titles

could not be related to the percentages of use indicated by

the respondents on both questionnaires, they may have had

some unseen effect on that use.

A probable limitation imposed upon the findings of the
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study by the instruments ofimeasurement was the unknown degree

of appropriateness of the titles for the immediate work of

the areas being studied. The nature of the study begged

intimate knowledge of the books offered and of their rele-

vandy to the work of the department involved: In order to

minimize other factors affecting the use of current reference

books, none of which; for this investigation could be easily

controlled, the ptn ss of tie titles was very imPortant.

yIf the study isever.eplicated or expanded, no e should be

taken of the very:lar

select, reject, balanc

titles in an effort to

than peripheral to the

disproportionate ,amount

e amount of time req red in order to

and inspect ea' of the candida

obtain those

ork of the subjects.

f" time which the

titles required in this study did not

obtaining the best pOssib seep

The criterion that-

library-held may have bee a

the instruments of measuremen

ment.

the en

ction of the

seem lOng enpugh for

ts fo'f'-Measure-

eflad to be

th

respondents made of current re

gtion p by

P.Prxhg what use the

they should possibly

have been submitted a list of the current pertinent and

central reference sources whic wer4,in existence rather

than those which were available from the central library

source. Comment§ which ,the respondents made in Part II of

Questionnaire B indicated tfiat not all their reference work

is done in the central library and, to the extent that that is

116
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so, the results of this distort their actual use of current

reference. .

Finally, there are limitations imposed by concomitant'

factors which may have affected use of reference sources

older or current. The hypothesis of this study asserted a

relationship between ktoWledge of a book and its use that did

not rule out other factors. The study measured but did not

account for faculty failure to use well-known current sources.

It did net control such factors as respondents' preference

for certain reference sources of formats (although the number

of responses in any given group acted as a partial control of

this factor) and the influence of fellow, faculty reports of

the usefulness of giveh sources upon a faculty member's use

ofmthat source.

Ln brief, through population, instrument, and the

existence of concomitant factors, the study has many sources

of possible error.

Conclusions

In view of the number of limitations suggested above,

the results.of the quantitative portion of this study cannot

be considered conclusive. Yet the findings seem to.support

three tentative judgment's:

1. From the evidence obtained from this study, it

appears that a considerable portion of reference literature

pertinent to a given discipline escapes the attention and use

of faculty members of that discipline.



2. The evidence further suggests that the faculty of

a university, insofar as they are not unlike those in the

sample, population, tend to use the older, better-known r

erence and para-reference sources pertinent to their pecial

area of academic concern more readily than they use those

originating in the last five years.

3. The evidence Ics suggests that one of the factors

in the failure of the culty to use at least a portion of

current reference sources is the fact that they do not know

that it exists. The opinions and comments of a number of

the respondents tend to support this suggestion.

Implications of the Study t.

The various patterns of faculty use of the types of

reference sources and their use of t e current reference

sources as they,were distributed in time bands of recency in

the study speai to the possibilities to be found in library

initiative and response. If it is pd sible to predict

faculty reference direction and reference behavior in, terms

of recency of sources, it may be possible to tailor reference

service to such expressed, needs.. Su h a demand- supply

situation suggests need of subject - specialist librarians who

understand the work of each area in a way the generalist

cannot, but more importantly it suggests the need of a

constant faculty-librarian dialogUe.

The response of the faculty Of this study to the

possibility of annotated acquisition lists of current

118



reference tools in their field'would suggest bothneed and

eagerness to be apprised of new reference tools in-a meanin

ful way. Such a faculty posture would seem to provide

librariens with an ideal opportunity to strengthen pro-'

fessional relationships with faculty members. If the

attitudes of this faculty are typical., those relationships

are not inimical,

If it is true ph* faculty would be likely to

increase their use of reference sources pertinent to their

work if they knew that they e*isted, it would seem that, on

behalf of 'the total educational adventuret librarians should

assume the task of "market 4 special arereference resources.

Ease and the "torpidity" mentioned by one of the respondents

are such powerful forces that it may be to the advantage of

librarians to become traveling salesmen. If through pub-

lishers, commercial tape offerings, and other extra-libraky

sources the faculty are turning to materials brought to them,

it would seem worthwhile to meet the challenge.

i-

Suggestions for Further. udy

This study of current reference knowledge and use was

modest, exploratory, and by its nature not strongly conclusive.

It would be profitagle r6 repeat it with a greater number of

titles, a larger:Vopulation, and a tighter design. -The design

should be improved'to record faculty use of current reference

materials tefore and after they had received specific infor- //

mation about current reference titles whose pertinency to



their'spec 1 area of wok hadbeen carefully ann d.

v
.

,..-- ----------' .7

Such a tudy, would carry, 7Uggestions cot th" ne into -7,z

the realm of 'more cert4in measurability..

Any study Which is ikely to disc, ose/concealft

---

faculty needs for referenc -or to descr'be faculty reference-

habits or reference methodology would be a useful study,

and would refine the nature and ext- t of the library

1

3 /1

service which librarians and their staff can devide and

provide for their aculty colleag es.

Li
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COVER LETTER FOR QUESTIONNAIRE A.

April 3: 1975

I am wri ing to you to ask for your help in supplying some
inform?tion much needed a study.of-reference works in which I
am currently inv lved. I am directing my.requeSt to members of the

speech faculty because the work of.your department is sufficiently
diverse to make it a near - microcosm of the all-schooIlaculty.

This study is directed toward determining Oether or not
there is a- need for libraries to alter their infarma;ional 'programs.
It, is not directed toward making inquiry into whetkbix or not members
of the speech- faculty have a mastery of the literatilv of the .field.

Only those works considered. Leference.work5 are being,studied.

The definition of erence .wargan be Tstated in.several
ways.: According to the Ame can Library ks-svqati,on it is "1-2.,beok

designed by its arrangement nd treatment to b6-consulted fo1,
definite items of information rathei- than to be read onsecutivqy,:°-

N It may also be'-considered to be amiscellanY arranged i some eiA-
sistent fashion and concentrating on facts or materials separate
in origin ,but 4rawn to ethei'. 'in collection virtue of fotp,'
genre, nationality,, etc. ference Works fall 'nto the-following
standard categories:. abstracts, almanacs, annuals, atlases, biblio-
graphies, calendars, catalogs, checklists, collection's, compendiuths,

concordances, dictionaries, digests, directories, encyclopedias,
finding lists, gdtetteers, guidebooks, guides to literature, hand-
books, inde,xes, inventories, loose-leaf services, manuals, red books.
registers, source books, surveyS, tables -, union lists, yearbooks,

or reasonable variation of any of these.

The design of my study requireS that information be obtained
from two questionnaires distributed about one week or so apart.
Both require .little time to Complete. Enclosed with this letter is

the first of the two-- hopefully designed to elicit the maximum
reSponse with the minimum of effort on your part. It would be most

helpful if you would return the completed form to the location
appearing on the third page of the form no. later than April 10.

It'is my hope that we both might profit from your °participation

in the study. At its completion I should like to send you a sample

of the kind of envisioned service which prompted this project,

Yours truly,

Jeanne D. Strotber

127.,
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QUESTIONNAIRE A

4,
.

telow are a number of types of materials for which, as a faculty
member, you possibly have a need: Would you please indicate which
of the sources listed in each category you have used or have recom-
mended. for students' use within the last five years? Following
each list, spacehas been provided for other sources of the some
type which.you may have consulted or may haVe recommended.

.)21

1. Abstracts
Child Development Abstracts and Bibliography;
DSH Abstracts (American Speech and _Hearing Association).
DITsertation Abstracts International.
Psychological Abstracts.

v.

kesources 'in Education (formerly Research in Education).
Other abstracts I have used:.

2. Bibliographies h
Baker, Bich M. Theatre and Allied Arms: A Guide... .

Cleary, J.W.Hthetoric and 'Public Address. A Bi64oftaphy.,
Goldberg I.I.,Selected Bibliography of,Sp ial Education-. .

Xruger, .ArthUr N. k.Classified Bibliography of Argumentation
and iTe-bate.

Vocational Adjustment an the-Deaf:-A Guide
and Annotated Bib iography.

Roach, .Helen . Spoken Records.
Other bibliog aphies I have used:

Lerman, Alan

3. Collections
Baird, A.C. Re resentative American Speeches.
Commager, U.S. DocuMents of American History
Documents on American 'Foreign Relations.
U.S. Federal kegis,ter.
Vital Speeches of the Day.
ISCPET Oral Interpreiatiati Curriculdm Study Conference,

Monmouth College, 1968. Oral Interpretation
and the Teaching of English; a Collection
of Readings.

Other collections I have used:



122.

4. Current Surveys
Congressional Quarterly Weekly Report.

. Pacts on File: A Weekly WorldNe17gigest with Cumulative Index.
Keesing's Contemporary Archives: Weekly Diary of World Events...

--ether current surveys 1 nave used:

5. Directories
Anderson, Roberi'M., and J.W. Anderson. Instructional

Resources for Teachers of the Culturally
Disa4vantaged and Exceptional.

Simon's Directory of 1]leatrical flaterials, Services, and Infor-
mation. ,

1* .

U.S. Office of Education. 'Education- Ditectory.
Other directories I have used:

G. Encyclopedias and Dictionaries
Adams, James. iruslow. ,Dictionary of American History.
Bowman, W.P., and R.H. Bail. Theatre Language: A Dictiorrary_

, ...._,.
. , -- --of Terms.-----.: .

7' Chujoy, Anatole; and P: W. Manchester. The Dance Encyclopedia.
Kenyon, John Samuel and T.A. Knott. A Pronouncinp DictionarySamuel, _ ,__.

. . -. of Ame-rican EngliST.
Plano, Jack C., and -:471-YOTI -6-1-&-ig:-7The American Political__

., .. Dictionary. _ . _

Sharp, Harold S., and Marjorie Z. Sharp. Index to Characters
in the Performing Arts.

__ Wilcox, Ruth Turner. ITTEDictionai.y of Costume.
Other encclopYdias and dictionaries -1, have used:

7. HandbookS and Manuals'
Encyclopedia of Educational Research.

^e From A to Z.
7 Sobel, Bernard. The N':11. The.atre 1Lindboa.

Sturgis, Alice F. Stur:lis :-,L,AnJard-Ccue of Parliamentary
Procedure.

Other handbooks or manuals I have used:
*



125.

8. History and Illustration
am ridge Modern History.

llavenport, Millia. The Book of Costume. 2 V.
Nicoll, Allardyce. The Development of the Theatre: A Study

of Theatrical Art from the Beginnings
to the-Present Day.

OdelkGeoige Clinton-Densmore. Annals of the New York Stage.
15 v.

Other sources 'Of history or illustration I have used:

9. Indexes
Debate Index.
Guide to the Performing ArtS.
Play index.
Salem, James M. A Guide to Critical Reviews, 1920-1965.
Sutton, Roberta Briggs. 'Speech Index.
U.S.6upt. of Documents. Document Catalog.
U.S. Supt. of Documents. Monthly Catalog of U.S. Government

- Publications.

Other indexes I have used:

O

10. ;Statistics
,Statesman's Yearbook; Statistical and Historical Annual af the

S:tates 01 tile.orIT.
United -ntions. Stafita1 °Ince. Statistical Yearbeek...-
U.S. 13ureap of the Census. Historical Statistics of -the

United Stat,s.
V.S. Bureau of the Census. Stat stical:,ibstract of the

United Stat S.
U.S. National. Vital.Statistics.Division, Vital Suatistics

of ,the United. States,
WasserMann, Paul, et al. Statistical ources: .k Subject

Guidc, to Data...
World Almanac and 13oooisTritcis:
Other sources of statistics IFaye used:

:1

Questionnaires may be returned in their
mailers to the Main Speech Office where
they will be picked up no later, tharj.4:30 p.7
April 10. \
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TITLES SUGGESTED BY RESPONDENTS AS SOME THEY HAD
USED WHICH WERE 'NOT ON THE LIST.

Abstracts

Group A:

Abstracts of Doctoral Dissertations in the Field of
Speech Communication

Rehabilitation Literature (Monthly Ostracting tool)

Bibliographies and Catalogs

/
Group At

Current Citations

Group B:

Quarterly Journal of-Speech
Speech Monographs

124

DI-cited using selected bib-
liographies relating to
various debate topics and
their compilation of the
sate. Indexei, statistical
sources, surveys, directories.
Specific sources unnamed here.

Group Cs

Bibliographic Annual in Speech
CatalOgs: ^

Baker ;plays
Dramatic Pray Service
French, Samlikll
Tams-Witmark

N.C.T.E. Committee on Play List
2nd ed.

Shearer;- .Ned A. Bibliographic

Indexes

'Group A:

Acta Otolaryngolc:Tica
Education Index'
Index Medicus (2)

Group Bs ,

Group Cs

ComMunication

. Guide to Play Selection.,

Annual An Speech.

Index to Journals in Speech Communication.c
Ottemiller, J. H. Index to Plays in Collections

131



Collections

-Group As

Wrage, E. J., and Baskerville, B. American Forum:
Speeches on Historic -Issues

Group B:

Group Ci

Mantle, Burns, et al. Best Plays of

Current Surveys ^

No titles offered.

Alrectories

Group As

American Speech and
--TATTEDirector75
ndiana Hearing Aid

Pamphlet) 2./X"

Group Br

Group Cr

Directory
Directory
Directory
Directory
Who's Who

' Who's. Who

Hearing Association "Directory
5x
Specialists Association Directory

O

4

of tne American-Educational-Theatre Association
of the Indiana SEkftsta Association
of the Speech Communication Association
of Stage Directors and Choreographers
in America
in Midwest

Encyclopedias and Dictionaries

Group As

Delk Dictionary of "Audiology

Group 81 0,

Encyclopaedia Britannica

Group Cs

Americana
Britannica
World Book Encyclopedia
Reader's Encyclopedia of World Drama

Unnamed medical dictiodniry



Handbooks.

Grou
'
atz, Jack. 'Handbook of Audiology.

Robert's .Rules of Order
Travis.- Handbook: of Speech, Pathology. 4x

Group

Coger, Lesli and White, Melvin. Reader's Theatre
Handbook.

Group Ce

obert's Ru s of'Order.

r and Illustration

Group At

Group Bi

rOup Ce

126

Avery, Scoutint.et al. The London Stage 1660-18 O.
11 vols.

Bentley; Gerald. Jacobean and Carolinean Stags.
Brockett, Oscar. The Theatre: An-Introdp-dtion- 3rd ed..
Nagler,-A. Fl Sourcebook in Theatrical Histo
Selzer, Daniel. The Modern Theatre; Readings
Documents.

Simonson, Lee. The Art of Design.
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COVER LETTER FOR QUEST IONNA IRE B

Thank ou very much for your generous cooperation filling .out

the question afire I recently sent you. You May have co idered it a

curious lis of the reference tools in the 'field of speech--somewhat
dated and *ncomplete at that. The returns, however, were almost total,
and no on ,sent back any wrong or disgracing answers!

E closed with this note is the second and final questionnaire.
You wil find, I think, that it concentrates more narrowly u-or; your area
of tea hing than did the first. I would appreciate your being as exnan-
sive and creative with it as your time will allow. Although I sorely
need to know if and how well you know each of the titles in Part I, 1 es-

pecially hone that in Part II you let all your feelings about your
relationship with the library spill out upon the nogg!

April 20, 1975

127

Appreciatively,

Could you return the form to
the Main Speech Office by
Anril 28?
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.
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c
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c
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c
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c
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e
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c
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.
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p
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l
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.
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.
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.
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