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N
~

&

A .
f , , ,
;ﬁg idea for this investigatiof evolved from the

many commenfﬁ‘regarding the increasing number of reference
3. : ,
books which were

@

during the course of her stqﬁy in library

istant in the Division of Reference Serviges in the Ball

P -
Statg}UniverSity Library. 1t ;}sg\took shape from the reading

w

done for the coursework in Library Swience' 565, Research in

Librarianship. It was assisted in its growth by the fact
that the,inyestigator had access to a po%en;}al,samplé
population. 'FoF three yeafs-she had~sqFVed as a_temporary
teacﬁer of public speaking in the Department of Speech,.
during which t;me it was possib%e to obserVe some of the ..
reference‘needé of a portion of that faculty and the §trunture'
o{ the depaitment. RegrospectiVely; its faculty seemed an
.ideal group for study. Slowly.the idea of their serving as
actual subjects i{or the study and the refinement of the
.;prob;em regarding faculty‘use'and knowledge of current
reference books grew until thé‘two’ideas,finally'grew together.
wneﬁ the idea was prégented to, Dr. Alan Huckleberrf, .

* Chairman of the Department of Speech, he graciously con-

sented to preséﬂ%¢the request to hic¢ faculty. The members of

-




that group have proved willing, cooperative, and helpful co-

workers in a project that would not have existed without TR AR

-

a‘.

them. Their courtesy is all the more apprec1ated because of
the nature of the study,‘for perhaps only very secure people
'wou*d hazard part1c1patlon in suche an 1nVest1gat10n. That
they were secure long;befofe the*study has been appreciated
. for some time by the investigator, and that fact prouided'
‘ the courage to’ask for their assistance.

Dr. Ray Suput, Director of the Ball State\Uq}versity
Library, was also consul#kd about the investigation. The V4 '

/ . L
¢ Department of lerary Science and the Department of Library ‘

B
v

Services have so much the same sound to the ear that the

—

wrltezlfelt that Dr. Suput should be apprised of the prdject
Aand his approval obtained. Moreover, Library Service pro-

vided the collection/used in the study. fpr. Suput;s/approval
. does not necessdrily imply endorsement of‘subject'or method,

. v , i
‘and any misuse of the library collection is clai@eg solely

N

‘by the author of the. study.
‘Advice cn 1:/9\word1ng, of quesrlonnalr/ forms and

definitions was given by Miss Juanlta Smith o Reference

o
Service. Her conslderable construct:ve cr1t&c1sm is much

-

appreciated, as are the valuable comnmerts of fellow graduate
students to whom questionnaire forws-@@re submitted.

Serving as co-advisors tc the project, Dr. Marina
Axeen, Chairman of the Department of Lib&ary Science, guided,
the structure of the‘study, while Mr, Neal Coil gave advice

a -

on referencde works and reference ambienpe'as well as on the .

-




general pr gréss of the paper. Their invaluable assistance,
4 ) . ‘ i

o 2
. nd

time, ;

patience are gratefully recognized.
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faculty members? How do they use reference materials? . Are §

CHAPTER 1
: o INTRODUCT ION

University teaching apd research make recourse to - .

referenege materials a matter of fact. Undergraduates are

direfted to them at varying levels, graduates at others, and

faculty reference proceeds ae still !"ther.'lTaken together,

the total amount of facultv 1n1t1aLed reference, whether for

. themselves or their students, is con51derable. Furtherniore,

the need, for reference materlals is inherent in most, if ngt

all, subject fields. But what are the reference habits of

they cognlzént of the new sources of reference within their
library? Do they utllee them? Questions of this., sort haVe 0"@

helped.mark the dxrectlon of the present inquiry. ..

The Problem

-

e

This exploratory surveylinvestigates t he use“of' v
current refereince works by a selected sample of uni;ersity
faculty in an effort to discover whét, if any, relationship
exists between faculty awarene€ss of current reference works
and ;their use of them, and what ettitudes and opinions are
held by/faculty members regarding their reference needs,

especially those perta{ning to current reference materials.

The rationale for-such a study rests upon two fects:



. (D) the éctualyprol&feration_qfﬁreference’literature to
'abkward’proportions;_andn(i)>tne dearth of studies which
Ja&dress themselves to how mugh;of this literature escapes
feculty attention. éqmbined, these fects;prge an inquiry.
Loglc\seems.td Suggest that given tWO‘scurces, one

- ’ ‘. . /

older'and one newer, and other things being equel,'a faculty
member by training w:ll select that reference item which .
glves the fresher look. Yer faculty people are busy people
vengaged in teaching, researchlng, publlshing, community ln-
volvement, and sometlmes admlnistratlng. For them to seekj
out by thelr own devxcés the newest reference sources as - -
.opposed to recent ed1t10ns of recognlzed well Lknowh ones

I
requires Addrfional time, a fuller schedul {vand'extra/

. ( : _
effort. Nor can it unquestion{ngly py/;upposed that the N /

c0urtesy.extend%d to many faculties by the pers0nnel of many
libraries in sendlng them lists of /new acqu1s1tions helps
their dilemma. Such llsts are likely to have unannotatcd
entries contalnfﬁg perhaps author, title, 1mprint, and
class1f1cation number. WhiYe these lists co inform faculty
menbers of the presence f new books ih the llbrary, the
similarity of the fo/ at of the entries, the lack of sub-

g

. stantive descriptién, anq ambiguous, general, or cbscﬁring
titles leave them withla,list but with no way of knowing
';whether any of the items on the 1ist may be useful to them
or nét. .The llkely result of thls casual contact with oniy

refarenre tlties (and perhzps thls is more llkely to be true

of reféerence tJtles than with tltles of specxallzed in-depth




A

‘ | v - . : . .
: . ) ] ’ ,
‘ { : ° ’

i’< : ET treatises of specgfic SUbJeCtS in which faculty members haVev

extraordinarlly deep 1ntefest) is that they are likely to be/
,/

£orgotteﬁk:' | A ’j : _'{ : . C .
. : - , .

Stated invits simplest, form,.then, the question eround’

which this study is designed may be posed in this way: To 8
L ST .

» -

what extent does cutrent reference - literature pertinent to a

+

given discipline amd, _held by the university library escape

the attention and use of facultykmembers of that discipline?

" The Hypothesis K

v ' The hypothesis which guides the study is that the
‘ faculty members of a university tend not to use the current
referlnce sources pertaining to their SubJeCt fields and
heldyby the library as .readily as they use older, better-
\ known”library reference sources,.in-pert because‘they are.

unaware of the existence of the newer reterence tools.

L ] . . . u_ ')

mhe'Scoge, ,
The study is limiteéd to arn investigation of faculty

use of'reference too}s which have special importance in their
fields of study. While it is primarily concerned with their
use of current reference works, it also inquires into their
vuse of the older; mqre standard Qorks.applying to their ’
field. It does not attempt to'measure the frequency of ] .

]

library use, the - quality of use, nor the dggree to which the
' : .

V~facuﬂty utilizes any existing library service rother then -

those reference &orks pertainingﬁto their special fields of

~

study. Its epphasis‘is on use a$s related to awareness,

]




. \"

@

althou%ﬁ in that portion of the study which concerns 1tself

with older, more established referonce tools, inquiry i's

* .

limlted to use, . <

™

» g

The Assumptions

Certain aseﬁhptions are made in fhe prosecution, of

this study: ~
~ f . - '
(1) It is assumed that faculty are not different from

o

librarians or other people who deal with books and their

contents'as a profe551on in thelr efforts and their good

%htentlons of keeping. up with current l1terature, reference

+

/or otherwises ' .

’ (2) It is assumed that faculty membefs have needs for

reference materials both for their students and for them-

selves. | ;o A o |
(3) It is assumed that at least a part of their

reference needs must be answered within the library among

reference sources pertinent to their field. S

Y

v (4) It is accepted as true that faculty members tend
- to select the most recent known source of information when
that source does not quarrel with authority.

. (5) It is also accepted as logical that use, while

N
not a necessary concomitant, is one indication of awareness

*

of publications. ;

(6) It is assumed that the sample population of

.
. 4

faculty used in the study is not significantly different from

the total faculty population of the university in terms of

.
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-
cademlc or reference habits.

. & _
/ (7)»1t seems reasonable to assume that within the
o / ’

groub under study there- will be variatiOns of acquaintance-

ship with the literature d1ctated by petsqnal subject : P

Lk

epeclalizationu

R ) .
& o - .

Definition of Terms- o : ' .

. s -, .
As used in this-study,, certain terms should be given

The’term faculty or fachlty_ﬁembers is useduto,mean~

" the. body of classroom teachers employed by the university.

/ » . >

It is frequently limited to the sample z;ynlation. . Ul

Pert inent is used to mean relevafit, suitable, or
T e

answvering the need of the faculty -student speclalized
L} n,

the>follqwiq@ meanings; | o : : K
|
|

'act1v1ties of the subject“fleld frém the p01nt of view .of

that specialty.

The term referehce work freference source, reference

book) is best defined for the pufpose of this study as '"any

book which is used to. refer to f)t'specific infbrmati‘on."1 . ” .
In concentrating upon reference terials for a partmcular | .
subject fieid this study employé the term somewhat more
liberally than conservatlvely,'usang the criterlon of use-.
fulness for reference as a modlf/}ng factor on the above P
deflnltlon. To be cons?&ered 1n the concept is that deflni-

tion afforded by the American L1brary ASSOQl&thﬂt'}A

reference bopk is "a book designed by its arrangement ?nd

treatment -to be consulted for definite items of informatiam

v 5
- . =
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o
.1‘,5“
’ ’;i v}

rather than, to be read consecutlveLyQ

L 6
S :
/2_ For thlo study this.
deflnltlon should also be glven a l:beral 1nterpretat1on. ln
"‘ terms of catégory, reierence works méyfbe one of- the tollow-
V

ing klnds of works s abstracts, ahnanacs, annuals, atlases,

bibllograph1es, calendars, catalogs'thpgkl1sts, collectlons,'

compendlums, concordances; d1ct10har1es, dlgests, dlrecterles,

encycloped1as, 1nd1ng llsts, gazetteers gu1d°b00k5, gu*des

Li}xteratﬁre, handbook/ 1ndexes, 1nventor1és, loose leaf

bis
serv1ces, manuals, red books, reg1sters, source books,

surveys, tables, union llsts’ yearbooks? og any . reasonable
varlatlon “‘Bf any of these. j

o N

RN ~ A para- reference work in t\is stu y refers to those; f

3 works w1th1n a gﬁyen subJect f1eld tha ponta1n_spec;al1zed

'informatlon’in som " Rind .of orderly arrangement which -

/ . .
_ , “ ,
b beca/se of 1ts revency or level of specialization-is likely -.

. ? ._,n. « P

_to appear in‘nokstandardﬂ;eference book.
° ) R \‘ ) L . ‘ ) .
A current reference or para-reference'bnﬁK’fsource5".
- . %

or\work is used to mean any reference pub?1Catlon falllng
within any of the above categor1es whose shelg&ng dbte was
e

January 1, 1970 or afteL. T e shelv1ng date 1s used as &
/ crlterlon of deflnltlon because in the l1brary used » the

o study 1t coincides w1th the issuance of new acqu1s1t10ns l1sts
- %} " n
< to“faculty more nearly than the publlcatlon date or eVen the .
: K3 . ¥ V
acqu1s1t1on date, aIthbugh referenee bool s tend to. get hlgh

prlorlty in @rocesslng and mxpht be expected to arrive on

.o

. ghe.shelves shortly after Being received.

iR T - . A
The term cyrrent awarenegs as it is used in thise
- s A T : S .
’ . . e // . ! : . o ) -
. ] : : - G Ty -
;v - / g “ t’ . . ..':..’Lﬁ ) .
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study is a shorthand term-usesto_mean faculty kno@ledge ofy

. ~ .
. S . . [N

- the existence of those reference sources mentioned in, the

“previous definition. : ik

¢ . . . c . N

The Importance of the Stuqz v o w

~ - .

L : : Ehe study does not have EN grand deslgn nor does 1t

¥ o &

"deal 1n11arge numbers of e1ther faculty members or reference
) : . )
books. 1t must be cons1dered as an exploratory probe, a

I -

'""pllot study. It does address itself to a subJect that _

readLng and d1scus51on suggest has not been adequately

explored. 1f th1s 1s an accurate assessment of the' 1tua-

PR
1

tlon, then the study has some mer1t ‘for three reasons.

-
v

d? - }' ' :. (1) It is the 1nvestlgatorls way to study that which

44
-

‘has not been explored the relatlonshlp of the faculty member'

" to reference books is there and ripe for 1nqu1ry. ' \ ]
P .

(2) It is generally conceded that the central purpose
‘ !

of the academ1c llbrary 1s to support the programs of

student s and faculty an

tro prOVLdeva collectlon of resources
SRRV s . ' : S ' s X

L for research. In-the seaxch to discover how best both kinds

. fof these faculty orlgLnatlng programs can be supported it

becomes necessary to discover How many of the resources

accessioned into the library the faculty discover for them-

~

selves or with the aids‘which;they_haVe at_present}‘ It ls
necessary<to'know to what degrge tére is a further need to
‘alert to current !eference sources;
(3) From the standp01nt of l[brary functioning, it

. ’ makes for good economy, effect1Ve communlcatmn, good

< .




+

} \ un:ermesh of. demand and‘ Eply, and sound sense to know
\éct ly what and how much awareness ex1§ts. The opportun:.ty
. \ <
: at hand provu]ed by a favc}abl convergence of c1rcumstances
. makes an exploratlon p0531ble th ugh thi study. R
. - . \
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CHAPTER 11 5 5 . .' | 5’

4 I

BACKGROUND OF THE PROBLEM AND'SURVEY OF THE LITERATURE /

This chapter discuSSes the’increase in\tQe number oQf

reference works available for consultatlon pres ntly and

d1scusaes the 11terature bearlng upon the presen srudy.

A

Volume gg‘Reference Materials . . e =

- ¢ . ) i
The proliferation of reference materials has been

7 occuryfng for. some time. ‘In a stposium as early as 1953,

/.
Herman Fussler, then the d1mecto“ of 11brar1es at the

Univer51ty of Chlcago, speaking of prlnted materlal in

I

irpod of print in all its. forms is = -

l

almost certainly 1ncrea51 g at eéoonentla; races and at

general, declared: ~ﬁThe

rates substs nt1ally in excess of the erowth of 11LV‘t1eg.
. Today the expzrl nce of the academlc rhference

ering. llbrmry in the land afflrms

!
/

llbraizan in any pros

Fussler's early statemeht. The academic lxbrarlan who works |
) . - » - - 1

. C s x® \ L. . .
in the area of acquisition or of reference is aware that It

is virtually impossible to keep informed of the numerous

‘reference works appearlng in the library. Such despair rests
partly on the fact that the libtrarian takes all. dlsc1p11nes.
for his domaln, and in all of them-knowledge continues to °

explode-and splinter. The splintering and the exploding : .

produce not only new editions of stiandard works but also

@
b

»

{ ] Z
i -ff



completely neﬁ\workéycompetitiveﬁin their efforts to do a
better job of referencing the new and nore specialized areas ’
of, knowledge, P S , o ' N -
StatiSticalvevidence for the numerical‘increase of
reference sources is’somewhat difficplt to abstractlfrom the

annual reports of the,hook publishing industry for two

reﬁsonss (1) Su%scfiption reference books are not listed

/’Bz_numbers of titles puhllshed :?t merely by do}lars of

i:§1es, and (2) therehis no separate count for monogréphic”

eference spurces 3o0ld on a non-subscription basis. However,
althpugh the books so reported represent only a part of the
reference books published 1n America for the period, a study
of the output of general works by American book publlshers

from 1966 through 1973 shows a s: gn1f1cant increase" in numbers

published durlng that t1me. 1n the eight years from 1966

through 1973; 6,764 books termed general.works were published

‘and of that number 4,783, or 70.7 per cent, were new books.

: N , . '
In the years 1971-1973 alone there was a great ircrease in

this oategory of publishing and many-of the titles were new
rather ‘than new editions of older werks. The 715 t1t1es
publlshed in 1971, 802 in 1972, and 833 in 1973 were 72 4 per
cent of the total 1,012_titles published in 1971, 1,048 in

— Y

1972 and 1, 187 in 1973. Although'the difference in the’-

;e

percentagcs oﬁ new publishlng for the eight-year period and

the three-year perlod is not very impressive, the consistently

hi gh perCentagé of new titles constitutes the problem. The

‘ L
S

numerlcal 1ncrea§e in published genmral works fltles within

r

4w

i

: _ :

1 : ' %
‘ ]
I

|

3
R
s

L Ee

B
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'the e

%general work 91tles published; yh 1973 there: were 1,187 &or

an 84

general works cannot be estimated from indﬁ?fry»reports. |
\ [ v ]

works is afforded by the, Amer1Can Reference Books Annual,
Wthh provmdes comparatxve flgures for the number of books its
xrev1ewers have reviewed in the years 1970- 1973 by year and

which purposes to reV1ew almost all of the new reference

Y books

?
4

, mogf

new [reference materials whic
The lavalanche of recent reference titles to which faculty

membkrs .must react is real.

which attempts to explore that reaction, a review of the

liter

ight -year-

4
percent \wncrease.

_Further evidenEé\of the ihcrease in cerrent reférence,

[

publlshed. ‘This annual reV1ew1ng tool reports having

Such figures produce prdblems for librarians, but,

ture

fact,

v of the Literature

Thoseunew reference works outside

riod adds. to it:

~
»

Dissertlations in LihraryiScience:

1In 1966 there were 644 .

cent increase in reviewing--and in rew reference books.5

1

fature which suggests a need for such a study follows.

n the booklet compiled by Devid H.

Titles Acceﬁte

A}

{

ey

SN

reviewed 1,490 books in 1970 and 1,838 in 1974 for a 22.3¢ per

importantly to this study, they describe a large body of

the faculty must use or ignore.

Before describing in detail.the nature of this study

-




| . o A
Accredited Library Schools, 1930-1972; only 13 reference-

related studies of any kind pertaining to faculty are cited

“for the entire perlod of 42 years, and there 1s no research

__.M

”listed there which studles t he problem of reference materlals

as they relate to faculty.6

L \ ~ '
A/search in. W1der c1rc1es durlng the years 1930- L960

A
‘.
b}

| while it most strikingly reveals the theme of- allenatlon ’%.,

‘11brary “servicels” were never published because they were

between librarians and facd}ré”members, does not revéal don-
Cern about fac%lty use of reference works or other materials.
It is possible that inquiry into faculty reference hdblts .

may haVe Seemed Anapprpprlate~dur1ng those years iniview of

BN T J,

the reported reLatlonshlp existing between the two groups. ;

»

Some studies of faculty attitudes toward, and use "of,

¢

regarded as’ pavlng only local‘§'==f.§ttvg‘.\L Some were, Among them
o £l '
can be cited the Tauber, Cook, and Ldgsdon study of the

- Columbia Univensity Libraries7ﬁand the one by Tanis of the

. Kansas State Gollege Library.s_ Whitten in 1959 conducted a
\ :

“s‘u:y of 72 liberal arts colleges in which he polled

,ar1ans, adm1nistrators, and faculty regardlng the role
of’the library in the teaching process and its relationshlp

to classroom teaching and teachets.’ These studies have

3 é;elationﬂfb the present study only insofar as there is some

v

overlap of the information sought by the questionnaires of

those studies and a- portion of one of the questionnaires of

the present one. While the‘three ment ioned studieé sought a

sweeping response to ‘library gractice as it touched the




- ness and mist

- . | . : ,v“’ 'b . ' 13 |

faculty, the present study conceqtraﬂes on reference needs
and hablts. ' - , 1

A look at the more recent, llmerature, that of the

last 15 years or so, shows a contlnued attitude of separate-

st on the part of;fé;ulty and librarians.
- Logsdon, writi g as late as 1970 spoke of the diffetence in
point of vieéw between the FrOups by recalllng a comment by

Austin Evans, Columbian hlstorlan:r “'The librarian and the

10 The studies

-scholar,'" he quoted, "'are,qternal_enemie§1<?
of this de ade indicate that,‘if they are no longer enemies,
they are- ;tlll less than full colleagues. In‘a study'con-
~ducted ag Monteith College, Wayne State Unlvgr51ty, Knapp
found that the faCult} did not. see the librarians as:.actual
co-par ners in the task of teaching students to do research.
As a matter of fact, some of the faculty wete critical of
the librarians' aﬁbroach to research,.believihg that the
schoiﬁrs' methods are something quite different from that

approach.11

Schumaker's study of the awaremess and the use
of servites by students angﬁfaqﬁlty of Hamline University
Library Fndicated that néither'étoﬁp had any great'awareness
of the %vetal services offered by the library despite the

fact thatsa list of such services had been recently dis-

tributed. "It is apparent¢3 she wrote, "that if the librarian

waAts the Eaculty to makemyse of the range oggavailable

services he and his staff must market them, . .- . w12 In a

larger and somewhat similar study, Nelson reported the extent

to which six California college libraries had been able to

5




'serV1ces avallable in thelr respective 11brar1es. Thls

colleges %s a random sample to whom/a questlonnalre llstlng
;
the libra¥y services was sent._

ble, (b)- that- the

/
e status of the

indlcate (a) that the service was avail

.

service was not avallawle, or (c) that’ k

‘service was unknown. Nelson discoveref

faculty awareness of less than pneidglf of the library's

t there was

servites.‘ He alsé disquered that'awareness‘wasAreiated to
discipline, faculty rank weekly use of the library,
committee serV1ce, andllength of teaching experience.13 Per-

haps even more remarkable wa/)the outcome of the study of

/

De Hart which tried to measure the effect of the introdg?é&on
i ) ' /

3

of special library services and techniques on service th the

users. Her hypothesis was that service would be greater in
' -

quantity and better in quality when special services/andi

techniques were introduCedﬂ> The hypothesis was -denied; but
in the progress of the study, the faculty seemed less than

adaptive to the new services and did not, with limited excep-

tion, avail themselves of special assistance by the library
personnel.14 .

There have been, however, .reports of optimistic

attitudes and action. Lehman, writing in the Southeastern

Library of ways in which the library can take the initiative’
in service to the faculty, suggested a ''system of selective

dissemination of information," as well as the breaking down of

Ly
v

-
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Y : ] o .
‘ . s . . L el e Tt e ‘.
o barriers of communication by informal contacts, the inclusion’

. l S of faculty’on library committees, -and the willingness of )

3 .

- librarians to serve on faculty committees. He suggested that

these'methods couid.lead to understanding and mutual appre-

ciation, to close re1at10nsh1ps between the faculty and the

. 11br;r-y.15 From such relatlonshlps, it was 1mp11ed comes
the necessary d1alogue for progress. His is a representatlve
vofbe in the 11terature.

Hall, wrltlng of British unlverS1t1es, made the point

' i

. that ;nformation (current awarenéss) services aré needed,
and Aif the library does not take‘the opportunity to incor- /f
porate them 1nto its of ferings to patrons, they will be
supplled by someone else. He:felt t hat 1t is 1mportant for
the library to glve th1s service even in the face of serious .

problems for chose who do--problems llke the difflculty of 7

7 spann dtsclpl nes with the serV1ce, be1 imited by staff
. /ﬁ' S8

¢
scarcity from offering full service, or’hav&hg to employ ;hose .
16 - e

‘

. 'bf Mith 1nsuff1cuent qualiflcatlons for the work

s - 1:. Such ideas have been translated 1nto action in

[
» M ]

'studies on current awareness found in the literature. None

.
- 4 -
* } ’ -’ * ! "l’ M t

/rJ . of these stressed prlnted peference materia] in’ relatlon to

. .
&

- - facultyvuse per }se. AThey d1d howgver move 1n the dlrectlon
L} . ~ - ’* ’
ae of close cooperatlon with faculty members. Harrls reported

v
2 . .

. \ 7 . N
'\‘-‘ ta ?

. ;; ) a study "in whlch four 11brar1ans &ere matched to work closé- - oo
PN e Iy w1th'four faculty membefs, ‘one from each df the depart-
.,"‘-'- . 4 . >y 0 n
* 'ment° of rellgion, history, POVernment, and blology, ‘to

K

LIRS p

. E ’. Q § ] ‘ _" ) .‘ ts. of the fa‘/culty i




members cooperatlng.17 .Johnson,'King, and Mavor, worked out ‘a

plan for a "SW1tch1ng center" at Hapllne Un1Ver51ty under

which a librarian was to work with a faculty member toward
18 i

-
-~

Empha81s in- thlS study

"seemed to be on the proper utllizatlon of the interv1ew

course material for hlS class work.

encounter and the ability on the part of the 1ibrar1an to oo
Supply the expressed/;nf/gmatxonal need.. Dougherty reported

: &-suﬁcessful dellvery ‘servitce for documents which serVed the
4
facult admlnlstratlon, graduate assistants, 11brar1ans, and

T

students at the_UniVerSity of Colorado. The faculty became

actively involved in making requests from the library: in
, ' 1 .
fact, they represented 79 per

of' fhe users &nd in the

of the total faculty had used

U\

A_last'study influential in

: : S n///
this one was one done in England at
“fere

in -

-,

. of interest to “"e reSearchers. The resulting items of

"
FRTNT e
B

information

;-

re dlstrlbuted indlvldually accord1ng to

”» ~

f/”/faculty prof11e or collect1Vely through a c1rculatnd bulletln. »

Thelr study'was Sggsprned with many.varlables and they

' . .o




- L) . .
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established very good rapport with the soc;al sc1entists they_

. Yy
served., It is.worth noting that, despite the faculty-

¢
/

IR librarian,controversy indicated in some of the previous

N ‘v:. - . i ° * 1
studies,; a currenb-awareness program was product1vely~ma1n- .

tained in this one for two and one-half years, at the end. of

which time the faculty they. served reported that they had-
-7

'become more "purposeful" library users.

All of ‘the profe851onal literature and studies
reported-above tend to lead to the present study. The

findings of Knapp s experrmental "study would seem to 1mply

o i

that faculty use t;s/usual materials through a different o ' '
approach or use different materials w1th the. same or a

; 'different approach than librarians do. De Hart's, Nelson s L 1

P . : o

and Schumacher's studies reveal a faculty use and apprdach ’ h
_ v 3 v - K

to materials that are not'well'understood. Lehma suggests .-

the most likely route to the climate in “which discovery can

" be made about faculty habits of library use.: The ‘wogk -
reported by Harris and that by Johnson, King, and Mavor p01nt

up ways to travel that route through mutual cooperation which‘
yields not only better service to one class:of patrons

p . (students), but also dialogue and understanding that”
unconsciously uncover faculty needs and approaches to
reference, research, and resource materials. Hall is prag-
matically aware of what Knapp's findings mean to library or

information service. - Dougherty moves from Hall's pragmatic

theory‘into-library-initiated action and finds that, if the

library wantsmincreased faculty use, it can have it.

i . - y




-,

lthe methods of modlfylng the llbrary-aqﬁdemlc enV1ronmento

, faculty use of them. | . ,e’f_

s
- . . .« =

The present study bears some. relatlonshxpzto the

v:ya. .
RS

above stud1ea in that it shares thh them (1) the faculty

as SubJeCtS and (2) in some measure,y faculty ;nfOrmatlon /
needs. thle these studxeﬂ and the. art1cleskmentloned above

.rq

speak to the 'difference between: faculty and’library approaches

to reference and (by impllcatlon) to the unknown nature of ,

faCulty usé of library materxals,‘or to the necessxty or to

to that 1n which something can bq 1earned about faculty use

or needs, practically nothing is known about the preferent1a1

hab1ts of faculty use of current reference works, ThlS study ﬁmr

e ‘

épecxfically investxgates the relat10nsh1quetween faculty

)

knowledge of current reference and para -refexence works and

. A

’
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THE'.-POPLJ‘:LAT IONAND_ THE'METHOD

. R -
- The populat;Lon and the’ tl;qwetzhod of this study were-
selected with a view of the exploratory ngture. of the

,investigatlon, the nature of the problem belhg explored, and

the posslble sensxtxvxties of.the group being studied.'

coow
a .

he. Population *'. " :
ewh‘ The faculty of the Department of Speech Ball

Statg University were selected as a sample facu]ty popula |

;¥

&

)

tion»for this study for five reasons: R I

(1) The bnvevtigator had some, although 1imited l\

x

knowledge of the field. ' R S

(2) The structure of the depart;;nt was understoodr

(3) Through .prior observation, he investlgator':V{

L3

nticipated the cooperation of this group.

(4) For the purpnses ‘of this’ study this selection of

N
faculty was considered a good sample~ Thé particular range

f subject matter in thrs.department is from the arts as'
epresented by the area of drdma throogh the social sciences
‘as representeo by the area of general speech to the sciences

‘as represented by speech pathology and audidloey. Taken

L}

together, these areas present a sweep of discipllnary ' s

b - ‘
interests somewhat microcosmlcally repreventatlve of the*

‘

[3
-




1nte11ectual concerns of the total academlc 1nst1tutlon.
L3 a R o
s v'v - (5) The members of: this department are productlve, ..

~ s

'intellectually active, agd involved by'necessitY@with current”

1nformat10n. A number of them haVe written texts, §ome;ﬁorew

<+

%tﬁan one, and. even a&larger number, Ve'been~involved in . I

publlshlng thrOLgh Journals. *One of the group is the ed1tor

&

of an 1nternatlonal journal for speech pathology. Another
has dellvered a paper to an 1nternat10nal phonetlcs con-
ference and at ends such conferences fairly regularly. A
third ba@, within- the~year of- the study, been Selected as .

the Natlonal Debate Coach of tAl Year, The general speech .;

A arga hag produced natlonal wxnnlng(épeech teams for some

Y

t fme and i's. exceedlngly'actlve. The area. of speech

pathology and audlology is accredlted by the Amerlcan Speech

" -

and Hearlng Assocxatlon malntalns an actlve out patLent

°

.clinic w1th surmey boardlng experlence for chlldren, and has

recognlzed expert CL1n1c1ans guldlng its work. The area of

™~
o theater supports an active winter progran of f1ve to s1x

¥
.

o " stage productions and approx1matelv nine- experlmental stage

productlons. ;Duringfthe summer this.area tarries out . a

L -»-.m .
| ..Summer. theater program whlch is usd%ll&aconprlsed of two
. - Fret
muéicals. and three comedles.; The scope of. its interest as

.v_educational.theater is from classical to ultra-modern. For
all of its productions, dramatic and technical research is
ijydone{

‘The composltlon of the department 1n terms ut numbers

‘ ’ " of faculty in each area, graduate degrees held faculty ranks

3 . »‘ ) !.. RPN . . .




o \ : ' N , : .
, - .7 represen d, and d1str1but10n by sex is as follows' o o .

11) Admlnlstrat1Ve Head of Departments ThlS member 1s

a speech generaflst with a spec1al interest and prof1c1ency'
& .
in phonetiCs. He holds a doctorate degree and the rank of

.professor.: While he ma1nta1ns an 1nterest in the activities

i
¢ .- - ¥ N A

of the area of general speech and has ‘extensive background

and accompllshments in thatoarea, he now shares his academi¢

e

I interests with administrative respoqslbglltles which are

S

cons1derable.
: _/

(2) The area of speech pat ology and aud1nlcgy has ten

meﬁbers. Four of these hold docto ates, two_have completed

all work toward it but the dlssert tlon-'one has done approxi-

B h mately one year beyond the master's degree, .and three hold

e masters' degrees. TWO of the t hree hold1ng master" degrees - ./'
° 7 ~are temporary teachers. Within the area there are two /.

professors, one associate professor, five assistant professors,
o and two "instructors. The area has saven men\and three women

s .

faculty members. P ST B ,
4. " . ' T T t—— ©
\/2/.'\\\ (3) The area of general speech has seven members.

Three of these hold doctorates, one has compileted all work

\toward it except the d1ssertatlon, one has. completed one year.
beyond the master's degree, and two hold masters' degrees.
There are one professor, one associate professor three o ' .

o

- ass1stant professors,uand two 1nstructors Thexarea has four-

3

men and three women faculty members.
(4) The area of theater has, e:ght members(L\%}ve of

‘ . these h$ld the doctorate, one lacks o'nly the doctoral

¥ ' .
: . Iy




dlssertatlon, one has comploted one. year eyond the/~\$ter“

degree and one holds a master S degree. here are two

professors, four .associate’ professors, a d two instructors.

s
.~

‘The area has seven men and one woman. ]
., The total department ‘is comoosed of 26 faculty mem-
\
bers. Th1s dumber represents 3.34 per cent of the 179

\

teachxng faculty w1th1n the whole unlverélty. Of the 26

o

“w

membjrs, 13 hold doctorates, 4 have completed all do;toral

work except the1r d1ssertat10ns, 4 have |done. work beyond the

master's deg#ee and 8 hold masters' deg#ees. There are 6

'professors, 6 assoc1ate professors,'S a$s1stapt professors’-

and 6 instructors. Ihe'total degartment has 19 men and 7
T3 . ’ - : ’ N [
o7 - , e

women. oo : : O

The Methodology

The|design of-thg study required four steps for

-«

ootalnlng the deslred datas

. 3

f‘ (1‘ The sclectlon of the data to be ohtained: -~The

purpose of the study requlred data whi¢h would show the
extent of ulty use of current. refer nce  and para -reference
works and the extpnt of their Rnowledg? of themg In order to

prGV1de some basic ref ence standard, |1t was nececsary to\ .

-

obta1n data on the extsnt to which the sample populatlon used

ongoﬂ g abstraﬂts, b1bllograph1es, 1n4exes, newer edltlons of

‘older orks, and basxcally establlshed worksvrn the subJeCt

g 14

field. Needed a1so were t;tles whlth they had used but which

" the invekrigator did not offer for idemtificabtion. For




|

~

Vv

qualitative measurement, it was necesSarX to obtain informa-

tion’on facultyvreferehpe needs, attitudes, and habits.

-(2) The seiection of reference and para-reference

R s

titles: Titles to:be included on the questionnaires were ]

selected by the follow1ng crlterla—-(a) the 1:1&:"a must apply

v

to one of the three subJect f1elds of the depaxtment or, for
Questlonnalre A, to the work “of the general department,
(b) it must have. been held by the Ball State Unlver51ty

N

Libr;gy-for-thgétime period studied and (c) for Questionnaire
'A,vit must haié:béen shelved originally beforé 19?0{ for |
Quegfionhaife B, it m&sf have been sheived after January 1,
170 L
f'.‘ Over. 200 tltles were 1nqpected out of which 52 were
‘chosen for Questlonnalre A and 67 for the four forms of

Questlonnalre B. These were selected ;hrough searching the N

’

card catalogue, consulting Walford aﬁd'WinchéHij’consulting

‘reference personnel about specific titles, ‘and making a

personal judgment of the appropriateness of some items.

r . «

~ The most difficult aspect of the selection was

obtaining the curzent list. - Many t-itles which were excellent -
. . § Sy R

were second editions or altered versions of earlier worksy
N T

scmet imes w1th titles different from the ori&ihal title,
. f

somet imes with a‘different first author. Some t1tles which

were excellent were not h'eld by the llbrary or had not yet '
'been“shelved forAuse, The compiled list was -a compromise
but a practi;;i list of some breadth. It \yas further, short- L

Lo » » . .
ened by the deletion of current titles.whi had been . //,j
~ - . 'r PR .-




shelved too recehtly or proper faculty exposure?/a fact ' - e

. )undetected in a few i stances until after the ques{tlonnalr%
" o ) J . -
‘ had been administered,) at which time each .volume was Chechi : =
fdr{shelving date. The results of that check altered the |

ro . , . _
emphasis put on certain titles as did the discovery that’
"'z fe ! )

some titles with earlle editibns had made tb@ final list.”

Inxctltlcal comparisons\of data, these were excluded. -
-

(3) Thevconstruc ion of a set of gpestxpnnalres:. A

’ \
. wo&ks. . .

P

) P gpestlonnalre A
 etos-

-
. - M -

he first quest{onnalre was a PR

ree- page checkllst (see A pendlx) ‘of older,,establlshed

I R

r eedlted, o:‘Ong01pg reference works judged to be specifi-

the subject area of speech. .

T tles were entered here by'q tegories of works: ‘abstracts,

cally of interest to those i

|

etcyclopedlas and dlctlonarles

’story and illustration, 1ndex S, and statlstlcs. The .

o -

number of entries in

'h

gseven., The numbers of

.ﬁnt1c1pated that add1t10hal .genera ,1tems would“be of high

Qmporxanoe to the {faculty of tha

]

épecifica&ly‘to general yspeech, an

rea), 26 items pertained

16 items” pertained to

the area 8% theater. Six items werdq general items which

-

l
|
|
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seemed  likely to pertainlto all faculty of the department,
". /////f”: - : by L
w - T although‘not‘necessarily to the same degree. All together,
'////fi/reference t1t1es were subm1tted. In'each category, ‘

%f” ya ' provision was made for the faculty members to submlt other
’ K]

t&tles vwhich they had used in the last five,years but whlch
dld not appear on-the questlonnalre. Lnformed by a short

;paragraph of 1nst\\ctfbns, the faculty werne to 1dent1fy the

f items under each category wh1ch they had used or. recommended

!

for students‘ use in theglast f1ve years. The questlonnalre

oo T

e iy e : ean ke =
R RN N '.1.,’..‘ b it e - -y rﬁw A
.h‘ . - w

of the department, theﬂprgpoff“onwefﬁreference titles 1' \

. ~ actually used from the llSt to the number appearlng on the
“ list, the t1t1es which were heavmly used and the t1t1es

which the respondents ‘had used\Q\_51de their own sp 1a1/ar:a

N -

but 1n the general field of speech.- It also permltted them

to 1nd1cate the1r own spec1f1e prof11e of reference works

through ‘their added t1t1es.

/

T ‘ Questionnaire B. The second questionnaire was

e

S des1gned to measure~current reference use and knowledge ‘in a
. quantitative way (Part I) and current reference needs,wattif_ I

' tudes, and habits in a qualitative way (Part.LfTM(see

ad four forms: one for the administrative

v : : R W
head who has-a specialty in phonetics and one each for tﬂé
three areas of the department. ]n length the forms varied s
. from,one page—to*tﬁfee. £n~each of the four forms the - .
. ' quest ionnaire consisted of aw‘current reference

_ ' ) o | )

- - . - 1

< N —_— H s, o i B é
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s *2f>

| - . ) 1‘.' 3
.y/ . titles Judged by the 1nVest1gator to apply specifically to
. the particular area in question ‘and ‘to serve that group as afl‘
reference or para reference work. The questiennaire contained-
a list of rdference works to the rlght of which were three R

A ‘columns lﬁbeled w1th headlngs, each of which showed in-

— f .

creasing knowledge'of the book; Do Not Know, Know But ‘Have

"\" . Not Used, and Have Usedlfor the Following Purpose(s). "The
fLrst;two cofu s;g;§e$g§31gned for‘chefklng; the‘thlrd was e

given more space for remarks about use. The books were

entered by author and title only in the belief that if a o

4

facu}ty member had used a book that would be sufficient
‘reminder. 'Part 1 was devised to obtainrinformation that
i could be used in a comparison with the'information from

Questionnalre &7 but also to yield from its own inter-’ -
coiumnar relatlahshfgs 1nformat10n regapding the relatlon- \

o _
ship of current knowledge and usé.

gy e

. Part 11 of Questionnaire B consisted of one form of

. nine questions‘occupying two pages. Each question provided

for a yes, no, or_g,posslble multiple selection check. and

4 f Siasetneg,
‘ . ”

space for,adﬂgd comments. Five of the nine questions \

»

bhpeﬁif;:elly urged comment and the 1nstruct10na1 sentence |

prefaC1ng “the form requested comment whereVer possible. This

habits and)preferences regardmng reference works, the
access and the adequacy. of such reference sources, the e

edequacy of the methods by which he was informed atout

reference materials, his preferences in reference assistance, o
v {. PR . ~
# . oy 1




his priorities, his opinion as to the relevancy of the

standard listv(Questidnnaire A), and the comparative useful-

ness of the two lists to his work. °

(4) The administering of the guestionnaires: The }

~ - o0

firs;vguestionnaire was sent to each faculty membefhoh
Aprfi 5 with a cover iet%er&(éee Appendix) stating the purpose
‘of the study. Returns were requested by April 10. It was
intended to send out the seéond questionnaire guriné the next  ,
weeak. HoweVef; some returns were not made until.the secohd
. week after the daté requested. A foilo&-up personal note waé
sent to those persons whose returns were not forthcoming,. and
in an instance or two it was necessary to follow this Qy‘a
phone call, | - |

The secohd"questionnaire was sbnﬁdon April 22 aﬁd
returns were made by May 9. The é;ﬁe follow-up ‘process vaé

begun and would have been carried out, but tite returns of

Questionnaire B came with one or two exceptions quite volun-

£
L4

tarily.
A code number consisting of a letter and a number wai

assighed each faculty member. This code number assisted in

i

reqgvering returns, and it helped to match the two questibn-

]

naires returned by an individual faculty nember .

L




7 ,
- described in the last chapter. These data W111 be applled to | T

| CHAPTER IV *-
g . - FINDINGS

sl

This chapter presents,an analysis of\ the data received | -

. .
"

a number of questions regarding fagulty use of reference - L.

i

materials, land ultimately and most importantly, to the ‘ques-

‘tion of faculty use of current reference materials. -The data

v

from Questionnaire A will be analyzed to determine t hiae kind

and the extent of the use of older, standard referencejtitles

’ . . -

" applicable to the work of. the department,.the reaCh,of“the

yOa 7
resporidents' use into areas of the department'other thah - . ,
_g :

Ed

their own, and the nature of the titles which the groups g .

nteered. The data from Part 1 of Questlonnalré B “'ll be
analyzed Jo determine whether or not the facult"mpmﬁ//“//

polled know the current reference anaégaral erence tltles

-

‘submitted to them and to what extent theyse them. The

data from Questionnaire A and Part ;/af"Questionnaire B.will
be compared to determine/;be relationship between the

faculty use of older standard reference books and their use

of current reference hpoks in order to arrive at-a meanlng-

ful statement of their use of rurrent reference books.

Information from Part 11 of Quesfionnaire B will be aﬁalyzed

to determine what the. responddnts' needs and attitudes toward

41(-—
el




< current reference literature andw fV1CeS are, hOW relevant

. the applicable titles of Ques“'onnairevA are to the work of
3 .

the spec1a1ized areas- of/jpeech pathology and audiology,
general speech “and theater, and how useful the Eacplty )

'con51ders current reference bcoks of the lib, ry collection.

* -

- Returns of-Questionnaires A and/'

were receiVed from

- 24 members of the debartment of - 26* embers for :a rate of

.

return of 92.31 per cent. the separate areas of the -

’

"department, the quesStionfidires were returned as folnoﬁﬁs,

From speech pathology and audioiogy, 9 of 10 (907perwcent);
from general speech 7 of 7 §400 per cent); from/the?ter,

7 of 8 (87. 50 per cent), and from the head of the department,

W

whose area is phonetics, ivof 1 (100 per cent).,'One ofrphese’

A

R v . : . /
returns, that of the head of the department, fell into a
' class of one and seemed both statistically extreme .and

insufficiently anonymous to use in a discuss1on of'Question—

LR

naire'B. Consequently, his response to Questionnaire A wvas
also dropped so that an equal. number of res-pondents were

'represented 1n,matching data from both forms. However, the

-,

quaiitativelresponses of this respondent to Questiohnaire'B,
Part 11, were used to'give the maximum weight to faculty
aopinion‘through t he largest~possible sample.

\ Dv. ) ! - M

Analysis of Data Gathéred from Questionnaire'A

Questionnaire A (see Appendix), described in E?apter

111, contained 52 reference titles.  Its. primary purpose was

-

_(1) t//pbtain data apply1ng to the questions above,/but it

*
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. was alsq\\eant (Z) to break down any pos51ble faculty opposi-

tion to response by pﬁfsentrng the selected respondents with s

resumably fam111ar reference titles before ,they encopntered
/1 N ‘

'the‘:;//Q@.list in Part 1 of ‘Questionnaire B, a list of '
i -'y’gelieVed to be less familiar to tﬁem and (3) to elicit

rom them addltlonal titles which they mlght have used in the

%,Iast five ygars (the perlod of use wh1ch the questlongalre_

-

examlned) Th;s/fmrst questlonnalre was dev1sed from titles
" (1) in the 11brary, s;}'regarded as reference ‘sources
Aespec1ally usefui/yé the Department of Speech and (3) flrst
ed1ted and sheryed pefore January 1 1970. 1t had potential
problemu deriving from its multipurposes, its cr1ter1a, and
athe small numbe# of titles selected for the area,of speechi ‘ |

o pathology and audiology. 1t was reasonably wellﬁbalanced in

entries within categories, but it was unbalanced in terms of

- specializedkarea cfferingsz 5 in speech pathology and
audiology,, 26 in general speech, and 16 in theater. There
were an additional 6 general items believed applicable to:all' R
areas. Tnese general items, however, were especially
applicable to.the area of speech.pathology and audiology and d i
made. a total of 11 itensﬁoffered to that group of respondents.

In considering the data, it will be useful to keep the

proportion'of titlés in mind. . ¥ L T

1t islperhaps important to note in relation to the
pdoportlons of titles in Questlonnalre A that the,anestlgator
haP been led to believe that the members of the department.

under study were, all in all, likely to be generalists. ]

_
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i
4

Consequently, the-composition\gf the quegtiohnaire/was made
‘ on that assumption and equal area offerings digd /ot ‘seem .sd
vital. However, a means of correction for errors of .omission .
.was provided by she request that'thé respdndenfs supply
additional reference titles which they had used in the last
five years.but which did not eppear on the'questiOnnaire.
. The titles_ in Questlonnalre A were listed by refer- ' «
edce—type categories: abstracts,'b1bllograph1es, collectlons,;f”.
-J/(/ cufrent surveys, dlrectorles, encyclopedias and dlctlonarles,
J hanabodksvand manuals, hlstory and 111dstration, 1ddexes, and‘
p B | _ statlstics. ’TabLe 1 presents -a summary of:the‘percentage of
_ v ,

_€itles used in each referenceﬁxype category by each special-

. v'_iZed group of respondents in the,génerél department of speech

Lo

)

as those titles were sub-categorized into (1) area titles, - I

(é)-generalwtitLes and .area titleslco.bined and’ (3) all

"titles--with and without the added tltles volunteered by -

each bf Ehe three groups in each of_the reference—¢0ur9e

categofiest' In éll, then, six differéntfpércengages of use-

afe axpressed for each of the Groups A, B; and Cz (1) the

E ._ perceﬁtége of use of area tiﬁles,:(Z) the'péfcehtage of use
of area titles with vdluhteéred titles added, (3) the percen-
tage of use of generél titles and area titles considered
together, (4) the percentage of use of general titles and
‘area titles consddered together with VOldd;eered titles
addefl, (5) the percentage of use of all titles (including

titles in other areas of the department other than the

-

‘ respondent 's own), and (6) the percentage of use of all

1
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titles w1th volunteered t1tles added.
The percentage flgure of 'titles used was. Obtalhéd by
d1v1ding thqvnumber of respondent uses of area, general, or

total t1t1es¥b1th and w1tho % volunteered tltkbs in an,

0y
referenc -type category (tg%tiaa/ abstra ts,, ibllo
etc.) by,ghe greatest number of possxble uses the total

e nuﬁ%éf of t1t1es in’ that‘category mlght obtafn from fh .¢. ;2/g/-

|

_respondents of the group under study or, in ‘cases of tot/},

-

. department use, from the total number of departm t respon-.

dents. In Group A, for example, there were o speeCh "

- e W
pathology and audi logy abstracts llsted. The e we é 12
ﬂ a/ ?
S

t

~_ repnrted uses of eﬂther of/xhese abstr t In all, each -+
ﬁtabstract mlght hav? been checked by nxne respondents (the

total number in the speech pathology and audiology area). /f

The percentage of area use of abstracts was obtained by th

" 'equatiqn:' +. (9 x 2) = 66.67 per cent. ey
b , ///
Grou As the flgures in the table indlcate, z
/
'‘Group A showed a pattérn of use not completely corresponding ryL

. to the presehce or absenrea of area items in the reference-

! N o
| . » . , '

type categories., 'Where area items were more numerous,

. . . . t
heavier use might have begen expected. Such was notquniformly

| true. Of the ff%e abstract‘titles listed in Qmestlonnaire Ail
two were speech pathologé/dnd audiology abstracts and three -
were general abstractslbxt with high applicability to the
interests of spcech pathology and audiology.' The category of
bib&iographles'contained two'area items, that of directories

included one area and one general title, that of encyclopedias

A0




s - - : ' . * ) ~k_'

N

contained one’ general title, .and so did the category of- hand- '\;‘#\
. . books and manuals.> The categories of COllections, current: ,

surveys, history and illustration - and statistics contained no
\-.

.general or area titles. Ihe use_of titles'by Group A (speech_

pathology and audiologyi was greatest, 66.67 per cent, in the .

B

o
{‘\_.

category of abstracts, the category in which'the greatest

" number of applicable titles were ofﬁe@edx The next greatggt

".use indicated was of directories, 22-f'

F
.

cent, even though applicable titles were included in the

category. ‘No other use of area’ titles in any category

1 . )
occurred._ : e f C 7

@

- . When volunteered titles Were added to the area‘titles, et

— the highest percentage of area use by Group A was in: the o

2

category of abstragts, 38.89 per“cent~ followed closely by

[

the 33. .33 per cent use of directories, then the 27.70 per
‘cent,usevof handbooks .and manuals, and the much lower'16g67 B
per“cen% useyof indeXes. The 11.11 per cent use of encyclo-

. pedias and dictionargps indicated by the respondents does not

seem to suggest their importance as reference tools for this

-

'group. The most_Puzzling figure was that for the category

of bibliograbhies, Nnither the percentage of used question— ~

.h .9 o .
‘naire titles, 5. 56 per cent,'nor the slightly increased use

. . .

0 of bibliographies when volunteered titrgs\were'added, 7.41‘

o B | per cents,appear to indicate much group reliance upon them.

.

.y No titles were of fered on the questionnaire and no use was

. 1ndicated by volunteered-area titles in Lhe categories of .

.- . °
a ~ . . Lt A




collections, current surveys, history and illustration, or
-+ statistics._ ~ ' , _ -
7 4 For Group A, outside of those. titles-forfthe'area,

Q

some percentages of use seem h1gh when compared to the - , L

T

generally quite=low'percentages of the remaining categories.
¥ The general ~and- area use combined for the category of
encyclopedlas and dictionaries was .a high 88. 89 per cent,

but this was affected by one title which had almost unani- -

mous use. The degree to’ which‘that ‘book was used produced
' L J
the percenta e of use, yet the texture of use was not nearly

/**-"
’/’fso rich as the use of general-and-area titlesfthh volunteeredf
. N . ]

=~ [

\ -

N t1t1es added xn-the category of abStracts.. There, a total

22 uses of 6 titles prOVided a 34, 92 per cent rate of
’ N .

area‘thanawas the case Withgencyclopedias and dictionaries.

o

"General-and-area use of bibliographies was the same as area!

use alone,;5;56 per cent, because there were no general

-

titles in ‘the cateéory of'bibliographies’to;change it.~'The -
16.67 per cent general-and-area use of directories was the ' .

result of the group's lack of use of the Education Directory.

Perhaps the most Significant class of titles to be observed
were those of the general-and-area titles with volunteered
titlés added. The contributions which they submitted indi-
hated a 37.04,per cent use of llsted and volunteered titles
'in the category of encyclopedias and dictlonaries, followed
by a 34.92 per cent use in that of abstracts, a 27.28 per

cent use in directories, an 18 52 per cent in handbooks an
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manuals, a 14.81 per cent use in indexes, and a 7.41 per‘cent_t'
"use in bibliographiesi)MIhe lack of'ticles in the three'cate#
gories in area'titles-which contain no percentages of use and
d ’
the six in areartltles with volunteered t1t1es added or the f1ve

. Ain general -and-area t1tLes with volupteered titles added su&;

gests lim1tat1ons in the measurlng i%strument for Group A. -~

<

Al o

- Any dupllcate volunteered t]tles such as the seven

\listings of. the two very spec{/lc and practical directories--

A

' the Amer1can Speech and Hearlng,Assoc1at10n D1rectorx and the

4

Indiana Hearihg Aid Specialists'Association Directogz--

probably reflect the homogenelty of 1ntereSt of thxs grdﬁp.
In the case of these titlesr if is the strong referral serv1ce
giVen by c11n1c1ans in the area of fpeech pathology and
audlology. In the category of handbooks and manuals, the

. volunteered title of Jack Katz' angboo of Nud1ologz and: the

»

four-times-nEntioned Travis' Handbook of §Qeech Pathology .

p01nt to the spec1allzed interest . of -the ‘groups—The™ fa1lure

‘'of the members of the group to submit ‘titles in all those

-

-categories wath 0. OO per cent of use may &Suggest Somethlng

'y

of the narrow shape of the reference literature of s peech
pathology and audiology. ) | '

Of the 14 d1fferent t1tles suggested by the respond-\
ents in Group A, 10 were area references, 2 were in some .
measure general and 2 were in another area of speech. Nine-
teen'of the 22 submissions of these t1tles (including dupli-
cate listingS) or 86.36 per cent of the submissiohs uere

pertinent to the area of speech pathology and audiology.

?




In summary then, the use 1nd1cated by ‘ Group A of the

- somewhat 11m1ted list of categorlzed tltles in. Quest&onnalre

A tended to be/rather spotty. EVen*when volunteered titles

o

/ were con51dered w1th Yhe area t1t1es reference literature

seemed to cluster heavily in abstracts and directories, some=~

what less heavily in handbooks and manuals, indexes, encyclo-

4 o . . ) .

. pedias and dictionaries, and bibliographies-in”that order, and

-

to be unrepresented in current surveys, h1story and illustra-

tlon and stat1st1cs. When cons1dered together 11) the high

-

?ate of dup11cate volunteered t1t1es (57 14 per cent),

(2) ‘the large number of 1nd1v1dual‘volunteered t1t1es Wthh

(/

o

are titles of 1nterest*only to th1s ared-, and as noted - = .

1]

L 0
above, (3) the a1 ost{/panlmous usé:*T*the t1t1e in the'

category of éncyclopedlas and-dlctlonarles would seem- to
~

indicate a\group w1th homogenous reference needs and narrowly-

specialized interests. ' o 3

Group B. The zodsources for.the area of general
speech were distributed'in the questionnaire in:varYing'
degrees of concentration. Tné titles in the categories of
coilections, current surveys,‘and statistics were directed
toward the activities of this area. There Were‘five area

titles in collections, three in current surveys, ‘and seven.in

statistics. For the>1atte<\two categories, thése titles

-

comprised the entire offering. The titles in the categories .

ofrbibliographies, encyciopedias and dictionaries, bandbooks
and manuals, and indexes were well-balanced with those .of

other areas. There were three area titles in bibliographies,

V-4
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,t' area‘titles~and,one general titld ih encyclopedias' and T

di tionaries, one area and one general tlitle in handbooks and = = _.-
_ -

manuals, and four area titles in indexes| Area titles were.

.

few\in the categories of apstraets, dire tories and history
|
andii illustration in contrast to the,presehce of the titles of

othgr areas, .There were three general tiqles with no .great S
——— _"\

appﬂicability to the area of general speech in the category

» _

of abstracts, one general title in directorles ‘and_one area 7

—

! titl% 1n-history and.illustration; h ) _ /-
S ﬁ . In those categories in which t he titles directe
toward the work of general speech were numerous, Tight to P ———

U

moderate use was indicated. The respondents' use of area

v

' titleszin surveys:- was 38q40‘per cent; “in collections a =~ .

24
Slightly lower 34.29 per cent. and their use of statistical

og— -ty

reference sources_was a surpriSingu22.45.per centi Higﬁer

oL

use of reference sources for statistics might have been

———

+

' : ' -t
! expected becaose of the reference needs of debate alone. ‘In ,

P e

those categories where the choices were fewer-~that is, where

r

the titles represented the work of all areas of the depart-

ment--the rate of use of areé\titles‘by Group B was roughly

_\\éggparable to, er higher than, the percentages cited above,

In Bibliographies, use of area titles was 38,10 per cent; in

indexes it was 35.71 per cent in enc>clopedias and dic-

@

tionaries, 28.57 per cent; but in handbooks and manuals it

"was 71;43 per cent. This high percentage of use 'was the,

]

result of the group's heavy Lse of Sturgis' Standard Code of

Parliamentary Procedure, The percentage of use of indexes N



'represented a distribution of use among four'areé*titles; but
the Rsrcentage of use of b1b110graph1es was derlved from

falrly heavy use o//twe'E*Bllographles and the failure to
/—

percentege f the use of the other 2 from 57.14 per cent to

{ -

' pd
38.10 pér‘ce t for the 3, ’(Such 81tuat10ns underline the

shduld eVer be mide on' 1arger scale.) In those éategorles

droppéﬁ dramatlcal.y. In 2 of the categorles, of necess;ty

L)

', for: nd area t1tles were 1ncluded. In

o

the1r dse of the 26 titles pertaining to their work can be
characterized as moderate or light.
The respondents of this group A\B\not elect to
olunteer many specific t1t1es. They 1lsted\\hly four——each‘

only once. Two of these were journals volunteered in the

: categoky of bibliography: The Quarterly Journal of Speech

and S#eech Monographs. One was the Encyclopaedia Britannica.

The fourth was Coger and White's Reader's Theatre Handbook.




i
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The respondents did, howeVer, note using certain unnamed
>

.//blbllographles relating to various debate topicsy angd they
f_/f’ . said th they compiled ‘their own'5€€11ographles on certaln J

topi¢s. Indexes/ statistical sourqgs surveys, and direc-

? /

tories were treated in :2f?§ame way. As a result of their
- .

51ngle respondent voluntfeering of so few tltles the

? - 1]
percentage of‘usage of area tit i olunteered titles
. - o

added was lower than the percentage of use of area titles
alone. In those categories having area titles, the la gest‘
drop was in handbooks and manuals, where the single title
submitted bx only_} person reduced the perCentage.of use
from 71.43 per oent to 42.86 per cent (because the total-
number of'pOSSible respondents for the area wasf}nciqased by
7 while the number.of titles was increased'by 1) qe use
of blbllographles fell from 38.10 to 28 57 per cent. | Since

there were no area titles volunteered in abstracts, ¢ollec-

tions, current surveys, d1rector1es, hlqtory and lllustration,

N

indexes, and scatlstlcs, ‘the percentages mewa1Q%9 ;h# same as.

2 4 [4 -

for the area titles. The most remarkable feXture of the

- w

volunteered response of this group was the smail,npmber Q{,-' <
specific titles which they named. ’ '

. Whenethe use of general items andvarea,items dre
considered together, the®faculty of general sPeECh indicated
little change in use. On the questionnaire form, they
indicated 12 uses in all of the 6 general items. Eight

of these uses were of general abstracts and account for the

. largest positive change for the group, from 0.00 per cent to
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38.10 per cent. In the category of handbooks and manuals
the very high percentage of use of 71.43 per cent tumbled tev
42 .86 pervcent; in directories it moved fromg0.00 per cent
to 14.29 per cent. All other scores remained the same.
| In tﬁis questionnaire, the use of older, standard,
more established sourCes:was highest fof Group B in hahdbogks
aﬁd_manuals, collections, current surveys; indexes,
bibliographies; and generai abstracts. Except for one almost
unanimously used item, this use did not exceed 50 per cent
and frequently was below it. The least-used categgry of
reference sources was that of history and illustration. Yet
outside this category, there were few instances of no use,
and the group was characterized by a widespread need for
sources, That’the highest percentage of usage was ih
collections, current surveys, indexes, bibliographies, and PR
general abstracts probably points.up their involvement in
fu}rent issues. That handbooks and manuals Were also :
included in this highest-use group is'perhaps a re%lection of
;he hqw-eo'fqnction of euch books in’the group's deQelopment
~of speakers aedvkheir instrucrion in the.conduct of meetinés.
; Group €N The 16 area items for the _respondents in !
the area of theater ‘'were distributed in all but 3 categprfes ///
and in one of these the 3 general items that had some Y, .
: ' s
application.to the area of fered additional opportunity.to . '/411;/_

indicate use. The distribution of items placed three general

items in abstracts, two area titles in bibliographies, one

area title in collections, one area and one general title in
. o |,

1

—————
oS
[V Y
o
*

3

Fu : o
. . :

N
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o

R directories, fout area titles and one general-title in , .,
. L4
. encyclopedla and- d1ct10nar1es, two area titles and one w .0

‘ germreral t1t1e in handeoks and manuals, three apea titles in’

hlstory}and.Lllustratlon, and three’area titles in 1ndexes.
For anup'c the-per;entagé‘bf\use;of'ateaAtitles was

highest in the category of directoriesin which there was

only one area titla but almost unanimous use. Six of the

’ » a 2 L
7 members, 85.71 per cent, used Simon's Directo:y of Theatri-

cal Materials, Services, and Informatlon. The categories of

handbooks and manyals had a very strong 64. 29 per bent of

use, and hlstory and illustration had a sxmllarly strong

61.90 per cent of use, Thé_9 uses of the 2 handbooks and
manuals and the 15 uses of the 3'area titles of history -and . » 7.

illustration indicated that ovéer one-half of this group, or

57.14 per cent, used each pf these b&oks, and in the case of

Nicoll's The'Davelopment of the-Th?atre and Lounsbury's The
- . ( 4 o -

R N ¢ . . .
( Theatre Backstape from A t© Z,"5 of the 7 responding members

- o

of the area or 71.43 per cent reported its use. The category

. o of indexes ahewed a smaller but strong 47,62 per cent .of use.
. <

- The category of.bibliographies had a moderate use of 35.71 per

cent of the 2 titles with Baker's Theatre and Allied Arts: A .

7 *, -
Guide preferred tb Roach's Sgoken Records 4 to 1., Despite .« -
R .

the ‘fact that there were 4 .area t1tLes and that the 10 uses

. . - Wwere "almost evenly distributed ambng them, the categbry of
,/ . . 7 <o ]
_encyélopedlas and d1ct10naries had a reasonably light uve of .

4,

- 28.57 per cent, Collectlons had almost no.use, l4. 29 per

/ . .cent, ‘but there was only 1 area.title listed in the category.

.
. ' . . D \ S
t
i
f . °
. . R . .
. . . :
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In the categories of ‘abstracts, current surveys, and statis-
tics, no use could be registered for there were no area

titles;' This group had a very strong area showing which was

o

distributed over many kinds of reference sources in varying

i4

degrees. Questionnaire response indic¢ated strengths of

" unaniminity of use of one title and tlie concentrated use of .

several offered titles. Both practical and subject-matter-
directed titles were checked a$ imporfant to the group.

‘Sirice these respondents are both teachers and producers, this

1s understandable.

Group C volunteered 27 titles), more than eithetr of ..

the other groups. There was only 1 d Plication of a title

a

for a total of 28 listings. These vollunteered titles fell

into eight of the ten categories of titles presented in

Quest ionnaire A. The group failed to volunteer titles only

L4 I3

in the categories of abstracts and current surVveys. Of the

titles which these respondents volunteered, 18 were area titles,

.

9 were general reference titles either applicable to the
department or io the general academic community, and 1 was a

title for another area of speech. The volunteered other-area’

manual- title, Roberts! Rules of Order, probaBly can be ex-

‘

plained-by the fact that some merbers of the theater area
sometimeé teach a.cléss of public“speaking.o When Raﬁ/&olun-
teered titles were added to thé érga titles, the percentage
oé uéeffor,éhis.groﬁv dropped shagplf: pgflgcripg thé”highly

individyal listing of volunteer titles. Handbooks and

manug;é, however, had a 64.29 per cent use because the

[ ) P
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volunteered ﬁgnuai was in anothér,areé. Two‘added index
titles decréased the percenfagerf use'in that Fategory to
39.29 per'cent. The category of directories with 2 added
area titles was reduced to a usé‘of 38.10 per cent. That of
history-$qd illustrétion with 6 addedqtitles féil to 30.16
‘ per cent of use. With the.addition of 1 titie, the use of
encyqlopedias and dictionaries fell to 25.71 per cent. In
bibliographies thefe was the addition of 1 area title and a
resulting lower use of 20.41 per cent. The category of |
statistics gained an area title in Variety for a use of
14.29 per cent. The categorieswof abstractsiand‘df{current
surveys were totally unaffected by vafgnteéred titles since _ o
they received noﬁe. While Group A with/9 respondeqts pro- ° B
duced 14 separate volunteered titles wiéh 8 dyplications,

e

Group C produced 27 titles with 1 duplication. Whether this
) ] N ’ .
difference is accounted for by a more humanisyic orientation

on the part of the theater responqégts or by thqié more ,
creative individuality,”a trait géﬁeraily accredited to the
area of theater, is not answered'b;;the'data at hand. The

‘ diffeé;nce_in paétern of yﬁg/éid raise.aréa-percentages'when
vqlunteered titles were included for Group A and in genéral

lowered them for Group C.

An examination of general titles and htea titles

'
@

considered together for the area of theater does not shdw

remarkable change in percentage of'use. The category of - -
‘abstracts, influenced by 7 uses of the ? general abstfacts,

showed an increase of use from 0.00 per cent to’ 33.33 per cgnf.

Fa

&




Use in the category'of encyclopedias and dictioharies, modi-
“fied by the. group s heaVy use of the general tltle, Kenyo

and Knott s A Pronounc1ng chtlonary of Amerlcan ElelSh

t

increased from 28.57 per cent to 37.14 per cent. Use in the
~ category of directories was reduced from 85.71 per cent to

50.00 . per cent when only'l person in the group indicated tﬁe

\

use of thexgeneral Education'Directory; Use in the catego
of handbooks and manuals decreased from 64.29 per cent to
47.62 per cent when oély 1 respondent indicated use of the

Encyclopedia of Educational Research. All other percentage

remained constant.
Through the patterns. of use revealed by this
questionnaire, Group C might be characterized as using a wid

[

variety of reference works, both practical and academic,

According to the percentages of use and the clustering of rag

scores, .they would seem to have indicated the use of a commo
core of eeﬁeral reference sources. 'This commonalityqof use
appeared to occur in several aspects of their work--voice and
diction, practical aspects of theater, research, and organiaa-
,t{onai interests. Yet, in terms of the individuality of the |
"titles Which the; volunteered, théy appeared‘to be a greup
of indiQiduals,with unique reference needa within their
special'area. This individuality of reference needs which
seemed to be indicated may imply that each member of the
group has an area of respons1b111ty w1th1n the area to which
responsibility he is constanr, or it may mean that theae
faculty members approach reference in a.creative way. 'A more

»
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to (1) farea WOrk, (2) general department wofk, (3) a combina-

. 46

.

. thofough investigation .of the many variables is needed.

-

Table I- presents three other percentages of use for,

" ‘Groups AQVB, and C; namely, (1) general-and-area titles

combined with volunteered titles in both added,;(Z)rall

titles, and (3) all titles and volunteered titles. The main

thrust of this study is not advanced, however, by a detailed
analysis of these subcategories. Consequently,-despité ébmé
interest ing Variations in percentages, analysis bf thése
classes of titles will not be made in this report. A com-
parison of the'table and Questionnaire A with the list of

volunt eered titles (located in the Appendix) will, on the basis

of previous anidlyses of percentages, explain any percentage

whichh might attract the interest' of the reader.
; :

" Table 2 prgsents a comparison of the total usage of -
p -/ + .

"older, more established reference titles by the three groups.

Sunmarized are the percehtages of the use of titles applicable

tion of area and general work, (4) the work of other arcaé of
the department other than the respondents' own, és;@el} as
(5) the percentége of use of all the tit;ps in Quéstio%nai:e
A. The percentage pf use of reference titleslby department

PY

is included.

e ———

. Comparison of the Use of Older, More Established

Reference Titles bx Groups A,.B, anc .C. Of the three groups,

in terms of use of area titles, Group C with 16 area title .

possibilities had the highest percentage of  use, 46.43 per

_cent, Group B with 26 area title possibilities had the
) / ' .
" /
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/ ; Lo . I
. 5 , ' TABLE 2 = : S
- - comgaaxsou OF THE PERCENTAGE OF USE~BY EACH GROUP AND BY

THE DEPARTMENT', LISThD BY TITLE APPLICABILITY

‘.
4 . i
- - ..

e : e -._,_ : Percentage of Total Use

o

A.A

Title Appllcabllity Questionnalre Respondent-volunteered
) By Area Titles Only - Titles Included

<

"

Group A: SPAA

General ; 31.48 . 28.57
- General and Area - . 32,32 25.60
" Other . 1.08 1.32 o
. TOtal 7‘0 69 ! 9093 ’

Gréup B: General éﬁeech e : :
Area ' - 31.87 . 30,05 : .

S _General ©28.57 26,53
v Generafqand Area - 31.25 . 29,37
Other 5.00 : 5.00

Total ' 21.15 20.66

Group C: Theater

Area . . 46,43 29,87

General ' 33.33 ‘ . 22.86

- General and Area 42,86 27,68

‘Other 11.43 . 11.52 ° .

Total 24,73 - ' . 21.34 ‘
Department (Combined) i . N ' '
*  Area ) 36.87 28.25

General . 31.16 ’ 25.35

‘General and Area 35,22 27.47

Other’ 4.87 0 5-11 .

’ 16.97 .. 16.70

Total




aH
C

.
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~,5 _ When volunteered titles vere computéd with the .area

" titles which. its members submltted.;

lowest percontage of use, '31.87 per cent. Group A w;th only

5 area t1tle posvlbllltles had the medran percentage Qf

0

33 33 per- cent.'_The.2~groups with th “hlgher number of,area

L ’ o SR : : ~.

pOSS1bilities, Groups B?and C,,had*th largestidifféreneeiln

percentage of use, 14 55 percentage poxnts.“ Between Group Ct'

and Group A there was a great d1fferdnce in the number of -

areag titles of fered in the questlonnalre, bu% there ,was a
l
dlfference in the percentage of area txtle ‘use of only 13.10

B}

percentage pornts, 1.45 p01nts less than that between Groups B

N

@

a

o

Py ‘\

t1tles, Group B the group wlth the least percentage of use '. =
aW1thout-the,added titles-éuas the group with the highest
percentage of use W1th1n this second class of t1tles, 30. 05
per centw'or 1. 82 pcrcentage p01nts less than the group's use

of questlonnalre listed area t1tles only. Group C was the '

“a.drop of 16.56 peccentage points. Group A had 24, 31 ber cent

- 3 Y
~of use of the t1tles in this class for a loss of 9.02 per-

median greup with a percentage of vse cf 29. 87 per cent for - . - :

-

‘Centage p01nts. .Tne small loss, 1. 82 percentage p01nts,

experlenced by Group B resulted from the very few volunteered

: %

Group-C ShOWed the
greatest drop, l6.56‘percenta5e points3bas\a recwlt of its
) ‘ e ' AY .
highly 1nd1v1dua11st1c anunteerlng of t1tles (that is, ~ .o

single tltles vo lL eered by single facu}ty members)

Yy

Group A exper1enced a smaller drop than Group C because of the

greater number of dupllcate volunteered‘tltles which Group A R

A
¥ A

»




of fered.

|

The general t1tle use by the three groups had much _

' 1ess varlatlon. Group .C had the hlghest use, 33.33 per cent}
“Group A had the next hlghest use, 31.48 per//ent (1 85 per-
ge p\1nts less than Group C) " and Group B had the lowest

use, 28.: per\cen (4-26 percentage points less than

jGroup C and 2 91 p01n less than A). None of these percent-
‘ages of use was high, :but togeth\r\they represented 43

1nstances of use dlstrlbuted among the 6 general t1tles by

vn
w

respondents. These general t1tles were affected by

volunteered t1tles. With them, Group A had the hlghestl

percentage of use, 28. 57 per cent for a loss of 2 91 pe ;'-

Centage\points. ) rOUp B has the secgnd highest percent ge -

-

of use, 26, 53 per cent for a loss of 2.04 percentage p01nts.

Group C has tbe lowest percentage of- uSe, 22.86 per ctent,

-

for a loss of 10 47 percentage p01nts. The greater loss of

Group C occurred because the members of that group sub-

— R R ‘

mitted three times t e\number of general 1tems than the

members\of the other groups, artd eacn tltle was submltted by

o .

‘only one respondent.

In an examination of general-and-area t'tLes combined,

Group C, had the hlghest percentage of use,»42 8 per cent,

»

Group A had 32..
'fhe\;

per cent, and Group B had 31’25 per cent.

A_and Group B ha nearly the same

31.25 per cent) ‘and
: TN .



:‘sources. Thls amount of use was over tW1c£ as gréat as tﬁenl

factor is the nature og the tra1n1ng of a nﬁmber of the

'weré 11ke1& to be prepared as generallsts before becomlng s

‘to that training may have kept alive an active interest in }; P .

]respectively);
| _
The most . szgniflcant fact emerglng from thlsfcomparison of

tztles only (1. 01 ‘and 0.62 per"entage points

general and area scores for. the three groups was the wuch

2

v

higher perCentage of use of . these comb1ned general and ‘area
titles by Group C than the percentage of use by e1ther nf ’ T

P \ Tat

the other two. 'f" S ;' . s

T e

"-; '

table as other) has not yet been examlned. As reveal
Table 2, Group*C had ‘an 11.43. per cent use of Other area

.

5 per‘cenﬁ of use andlcated hy Group B and over 10 t1mes as

great as the 1 08 per cént indlcated by Group A. The‘ ' T

explanation of the d1fference .may be surmlsed to lle, at

least 1h part, (1) in the speciallzed and unlnterchangeable ‘: ' >
work of speech pathoﬁogy and audlologyn(Group A) and (2) in .

the occasional class taught in the general speech area (area

of Group B) by the theater staff (Group C). (3) an- added ,

g-‘. b v T

faculty in the area of theater. At least threey and,possihly

“? ~

- »"\. v, “

four, received their tra1n1ng in speecn‘at 4. t1me when they ; .-

" > S, M 1 N

w -
1

spec1allsts. Their assoc1atlons and expenlencesmsubsequeﬁ?

o

other. areas of the field. * 4 B S
~ . ) S
The total percentage of use of titles for each,group o

»
»

(the fifth percentage listed in the table for each) is the

yreay
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rcentage, of all 52 titles in the questionnaire which the

.‘ .~ group has used.. Since the base was thus broadened and since
none of them could bevexpect;d to use as many titles from : -
other'afeas as from theirAq;Q,gfhé.perceétages of use were

much smaller. Group'C's total use was 24.75 per cénﬁ of all
titles, Group B's was 21.15‘per cent , and Group A's was 7.69

per cent. Here the design of the questionnaire milirated

against'any possibly high percentage of use. by Group Af .

Group C eﬁerged'as the group most widely conversant with the

reference literature of the other groups.

When the areas were cbnsiderédatogether as.1 d parq-

a

ment, then the use of area titles was 36.87 per cent, the use

of general titles was 31.16 per cent, and combined use/ of .

. general and area titles was 35.22 per cent, and the

o .

other’ area tit%es was 4.87 per cent. The total of &1l the .

. combihed inStances of use divided by the greatest p

 f§umber of uses in the department was 16.97 per cef

A consideration of the effect of-respondent-

volunteered titles on the general-gmd-area, otfer, and

-

. . t t ) . ..
o discussion of the data from Questionnaire A %or the central =

<

purposes of this study. Those effects may b

o

" ‘ . shown to affect the interpretation of datd. This effort may
. * . i 5 ) .
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e

/{) have ‘given the 1mpre>sion that the measuring instélment was

’

Very ineffective indged. It‘had many flaws, but fétulty

reaction to the'measurlng quality of the ‘instrument 1tse1f in

-

t4 I
o

Part 11 of Questionnaire B supported its reasonable
. ‘ L 2

effectiveness., How leffective it was can also be'partially
_ - _ ,

. judged from a summary .of the responses made by the faculty

of the three groups in the separate .categories cf titles

which it contalned Table 3 affords a look at the raw

instances of use reported by the 23 respondents and makes a

graphic comment wpon the texture of. the total response. The

[\) - .
response of Group A, is seen to have been -somewhat scant, but

the response of the other two groups was reasonably well-

dlspersed throughout the categorles.

I4

- TABLE 3

TOTAL INSTANCES OF RESPONSE 1IN THE CATEGORIES OF REFERENCE
SOURCES LISTED 1N QUESTIONNAIRE A WITH TOTAL INSTANCES
OF VOLUNYEWRED TITth ‘OFFERED BY GROUPS

\

v

Group Group Group
Categories ; A - R - ‘ Total

-

35
15
21

9
13
28
20
14
26
16

197
24

251

Abstracts
Bibliographies
Collectiofis
Current Surveys
_ Directories | y
Encyclopedias’ &. Dlttlonarles
Handbooks & Manualt

History & Illustra ion.
Indexes
Stat1st1cs»

N~ OOOWO N~ O
_ — T
—1 O~ NI 00 W 00

——,

v Totals
Volunteered Tltles

N W

| I
I~y

Combined Totnls

| o
—
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From the table, the corrective force of the request
for titles can be seen in rhe number of t1t1es volunteered by
each group., For Group A, they‘represented 61;11*per cent of

~ their responses to’the.listed titles_of the questionnaire,
for Group B they represented 5.19 per cent;of such tities,}
L. :
and fOr Group C they represented 33.33 per cent. (These
percentages are w1thout the greatest pos51ble use factor.)
’ 'Summagz. vResponse to Questlonnaare A revealed in
generai'moderate to rather light use of the titles it
‘contained. iThe areantitles received the heaviest. response; | : '2
_;the other~area-titles; the least. ‘The three groups‘#aried'
in thelr response to reference type categorles and to the
classes of area, general, and other t1tles. Group A, for
Whom'thé questionnalre offered a poorer choice of titles
than'for the other two groups, made heaviest use of ab-
stracts and directories even with volunteered titles
included, and showed only light use of handbooks and manuals
and of indexes. Group B indioated greatest use in handbooks
d manuals, and only iightly moderate use in current
surveys, bibliographies and indexes. The members of this
group used the encyclopedias and dictionaries and, sur-
prisingly enough, the statistical sources, Jightly. Group C
used d1rectdr1es very heav1l;; handbooks and manuals and
hlstory and illustration moderately heavily, 1ndexeso

moderately, and b1bllograph1es111ghtly moderately. The re-

quest for titles from the three groups produced differences

of response, Members of Group A were highly homogenous and

e




were dupiicatiue in many.of the titlee they volunteered. Mem-

bers of Group B’ offered very few spec1f1c volunteered tltles

but Sald that they used many b1b110°raph1e5,<statlstlcal : 1”%f*1
sources, surVeys, ‘and directories pertinent to the1r work,
Group C appeared to be the most hunanistically oriented of

the groups. ‘They'appeared to be more conversant with titles
in other areas of speech and theylshowed an interesting
combinet;on of reference seurces used in common and a n;ghly =
individualistic lietfg; volunteered titles. The needs of the_ L
‘three groups'in relation’to standard reference,literature as
indicgted,by theirﬁreébonses to Questionnaire A differ in

kind and extent. . ‘ - - : e

Analysis of 5eta~Gathered from Questionnaire B, Part 1

This eection of this chapter éttempts to analyze the
data obtained from Part 1 of Questionnaire B in an effort to
~discover whether or not the sample .population of faculty"
under study know of current reference and para-reference
works and what the relgtionship between feculty knowledge
and faeulty use of suchtuofks is.

Questionnaire B, Part 1. As was the case with

- Questionnaire A,-etté number of titles submitted to the
fatulty of each area of the department varied. The four
forms of Part 1 contained from 7 titles for the phonetics
specialist te 23 for the area of theater. Group A, the
faculty ofAthe area of epeech‘pathology and audiology, were

sent a form of 18 titles of which 4 were later adjudged not

<

Vst
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| strictly suitable for one reason or another. ’éroqp B, the

faculty of general speech, were sent & form of 19 titles of
. - N . v“ N . J v
which 6 were subsequently deleted. Four titles were deleted

from the 23 which Were sent to the faculty of the area of

-theater. No titles were deleted ffom:@ne list submitted to
. ‘ ‘ kK

Group D, but, as a class of one, the set of responses’ for

Pari 1 of Questionnaire B were excluded from the study. e

Final computations for all'groups‘were made with and with-

out the deleted titles.

Nature of the Current Reference Titles Included in

Quest ionnaire B. An effort was made to obtain a sweep of

area interests and reference forms in the titles included in
! .

_?art 1 of QuesEionnaire B. The emphasis varied from area to
area to fit the nature of the work of the areaé. For

Group A, the area of speech pathology.and audiology, the
reference list included six collect ions (some of which were:
highly useful in a bibliographic wa2vy), four hénabooks, two
bibliogfaphie§, one directory, and one anatomy manual. Sub-
jeéts included audiology, anatomy, aphasia, articulationm,
deafness, disfluency of speech, services for the deaf,-
stutfering, and time-compressed speech. Disqualified and
deleted from the final current reference list were a source

a

book on speech therapy, a directory of services for the
handicapped, a bibliography on deafness, and one of two
anatomy manuals. = ‘ ‘ | ','

The list of current reference sources for Group B,

the area of general speech, included a directory, an index,




» o ', : ¢ .,‘: . i o B ey 56

. .t

a ‘hisfory, an ébstract, a 1ob$ei}€é%2%ile providing.encjpld--*

. ' *  pedic information, a source book, a“political di.ct;ionary, an
. . ) . 1 yA v

© .

. . ! ’ . . °
encyclopedia, two collections, a cqgference'report, and the T

-

multi-volume Nader project, emcyclopedic in size,’ somewhat.
handbook in nature},'Subject%-includedlcivil rights, statis-

stics, oral interpretation, rhetoric, congressional informa-
- [

> - ' tion, congressional hearings and legislation, the latest data
on world affairs, politics, Biography, and black speakers and

speeches. Disqualified were two specialized collectioﬁé*pf
. . . ¥

_ 7 v . o N |
rhetoric (one with- an excellent bibliography), a handbook

for reader's theater, a very recently 'shelved.book with

. f : - - %
background information on the countries of the world, a
- : > . ’ ”" @

very recently shelved dictionaéy of‘worid ﬁ{story, arid an .

- “anthology ok recent rhetoric both written and spoken. ‘e | :
For Group C, the area of theater, .the list of current -

reference sources included a catalog, a manual, two diction- "R

-
@

aries,gtwo encyclopedias, a handbook, a history, a group of 1

. . . l : x
indexes, four collections, a bibliography, three directories, ;/
a guide, and a checklist. Shbjeéts covered were biography, -

black theater, contemporary drama, costume, criticism, drama,

>

films, performing' arts, reviews, scenery, theater (as opposed

to drama),‘theafer personﬁel, theater research, and worl% ’

., drama. Disqualified were two indexes to criticism, a hand- e

-

book for scenery, and a book of theater essays.

‘ The Categories of Response. Without knowing that'

these were current reference and para-reference works as

k defined for this study, the faculty of the fbur areas were . = ./’

@ | . R , /

u. o i. %3 .




to‘the r1ght of each

asked to 1ndicate in one of three s aces
referende title how, well they knew each t1t1e. Iheir choxces

were to-check DosNot Know or Know But Have Not ;e‘ (ln'which

case a variety of reasoﬁs mlght prevall for:their not hav1ng
used the reference title) or to explain thexr neéds 1n us1ng‘

it under the heading H

pwianes

ed for Fpllow1ng Purposes.

Data returned from the threevgroup ‘wer'e tabulatéd

'and computed to "find the percentages of Do Not Know, know

‘But ﬁave Not‘Used,.and Have Used for Follow1ng~Purposes;
- N N n ) )

category of No Answer'to accommodate-a portion of four
respondents' data. Two of these app rently simply forgat to
check one title. One person failed to check five.
fail d'to‘check-12 and yet responded/so fully in the ﬂgxg,
Use for the Followlng Purpos eszcategorw that the No Ansber

wgs almost certalnly a Do NQ: Kg w

uite clean *these responses*were entered under No Ang er//

Yet to make the count

ln.order that the subsequent d1scuss1on of data might be
2.81mp11fied 1n the following pages these four‘categories of

“ d .
‘ response will often be referred to as unanswered unknown,

,“and used.

Treatment of the Data. The data were, treated botH in

terms of ’ bhe percentage of books each 1nde1dual respondent
knew, arranged by- group and in terms of how mych use each '
individual book recelved. Computatxon for percentages 1n
each category of response was made for the reference,llst

~with and without deleted.tmt

The two 11sts will hereaifer

'theuprbcessfof.fhe tabulation it became necessary to ‘add the '~

\
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be referred to as the inclusive and exclusive lists for pur-
poses -f SlmPlLflcatlon. For comparison with the dat f
* Questlbtnalre A only the excluslve list will be uséd. for

o® ]

intra-Q estlonnalre B comparlsons, the 1nclus1Ve will be used

I

when, ne=ded.. Table 4 on the follow1ng page presents the

. -

3
.

percenta e ‘of response to the. total list of current reference

titles made by each respondent in each categorylff response.
’ oup A. The list of reference books submitted to
Group A contained 18 titles. Of this list, four titles were

.

,subsequent|ly deleted as being inappropriate to the list of

[

current referepnce sources. The responses of the merbers of

L 4

8

q v

thig/group, expressed in percentages in Table 4} were heaviest"

.

. in the unkn'wn‘category. _The percentages in the exclusive .

coAumn of that’ category reprcsent a total of %4 1nstances in '

[}

Wthh a book\was unknown to the respondents.[ Four of those &
© 2

9 replying, or 44 per cent, were unaware of over one- haff of .

the books on the list. Three other respondents were unawvare

of 6 of the 13 \or-talmost ‘one-half of the tltles. Thére were

40 responses in\ the unused category. Only one person checked

L '
.

more than one-half:Of the titles as known but unused. One
e other respondent cheoled 42'86 per cent or 6 t;tles. But
over two-thirds of the grouo checked as known but unused_5 or

fewer of the 14 tiyles. There were 24 indications of use in

¢

, .

the uged column fo. tth group. One person had used as meny .

SO per cent of the titles. A-large majority of the group; -
,//~'§8.88 per. cent, had used 4 or fewer of tpe»iz titles., Three

. of .the nine respondents had used only one book.
« M)

i ‘ Gﬁa3
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TABLE 4 N

o PERCENTAGES OF RESPONSE IN CATEGORIES .
8 : QUESTIONNAIRE B, PART 1 BY SINGLE- REC

4—0“

e . OF GROUPS A, B, AND C

|

{F- REFLY QF ..
PONDENT S

v

» Percentage of Response by

Category

.

No Answer

DQ_Not Know

Héﬁe Nok*

Used Have Usdd

Respondent Incl, ‘Excl. . Incl. Excl.///lncl.i Excl. Incl. -Ex¢l
Group A . / B
1 , 0,00 0.00 38.89 .86 44,44 42,86 . 16,67 14
3 . 0,00 0.00 ,.38,89 742, 22,22 28.57 38.89 28
C A 5.56 7.14 66'2429737%?///11.11 7.14 16,67 7
5 . 0.00  0.00° 11.1 14,29 27.78 35171 61,11 50
6 5.5 7,14 - 16.67 14.29 55,56 57,14, 22.22 21
7 10400.° Q.00 - 33,33 42.86 38,89 35.71 2%.78 21
8 . ©0.00 _0.00 44,44 50,00  38.89 35.71 16.67 14
P 0.00. ~0:00 55.56 57.14 38.89 35.71 . 5.
197" ~ 0.00 0.00, 83.33 85.74 1ll.11 _7.14 .:5.56. 7
Total A_, '1.237 1. 59‘ 43.21 4762 32,10 31.75 23;&6//19
- “ . ) g E » . — '
Group B - Sy
- 1. 0.00 40.00 333 30.77 40,00 38.46 - 33.33¢3Q,
| 2" = 0.00. 0.00 40.00 46,15 = 46,67 46,15 13.33 1
. 3 ,73.33..76%92. 0.060 -0.00 6.67  7.69 20,00 °13.38
V4 ®0.00 0.00 33.33 38.46 46,67 53.85. °20.00 7
e 5. 6.67 7.69 46.67 46,15 33,33 38.46 13,33
"6 0.00° 0.00 66,67 76.92 20.00 15.38 13.33
7 0.00 _0.00- 73.33 76.92 26.67 23.08 _0.00
Total B 11.43 12.09 .40:95 45.05 31,43 31.87 16.19
. /;’ . . | . . i
- Group C - . .
1 0.0¢~70.00 36.36 42,11 31.82 26.32 31,82 3l
2" ~-&.54 5.26 54.55 57.89 :31.82 26.32 9.09 " 1P..
3 22,73 26.32 9,09 10.53 22,73 21.05- 45.45 42
R 0.00 0.00° 54,55 57.89 31.82 31.58 13.64
"6 0.00. . 0.00. 22,73 26.32 36.36 31.58 40.91 4
| N/ 0.00 0.00 81.82 84,2} . 4.55 5,26 13.64 |}
¥, 8 0.00 _0.00" 45.45 47.3/ ~ 50.00 47.37 4.55
" Total.C  +%3.90  4.51  43.51 46.62- 29.87 27.07 22.73 .
5.43 31.12 30.00  21.38 ]

Grand Total 4.75

42.76 " 46,57

) .

o




gwhlch the gro
ﬁages, the per
~the percentag

. of unknownrbo

: number of res
7v70 a 9 38 peﬂ cent increase. It would appear that the
. introduction Qf the four‘earlier-shelved,t;tles ‘altered the

yfrequency of redponse of used books on the list ‘in an important
i . [ - . . N . (P X

of the 7 respondents{;ndlcated that thé/ were unaware of 10

]t%tles was 19. per cent thelr knowledge W1thout use of

.
.

‘ftitles was, Bll 5 per cent ;. and thegr unawareness'of titles

-

ﬂwas 43 21‘per ent. When the 4 earlxer-shelved t1tlé% whlch»

' o o

}had been exclu"ed were added to the 115t to study the eﬁfect i

[
F s responses éo these t1tLes had upon percent-.'-

v a

Fntage “of used books 1 \creased by 4. 41 p01nts,
1

.
.

’ of unused rose 0 35 p01nts, and the percentage
ks decreased by 4, 41 p01nts. The number of
responseé,ihv he used: category moved from 24. to 38 a 58.33
| ‘ase: the number of responses«1n'the unused

;

from 40 to 52, a 30 per cent 1nc1ease. ard the

per cent incr
catégory move

onses 1n the unknown category mo"cd from 64 to

v

v

[

'y

Wd?o . . 1, [ 4 ) v N .. ® B . Va [

o

Group B. . The 1ist'of reférence books. submitted to

Group B c0nta1ned 19 t1tles. Of thls/flsf<751x tltles were
subsequently excluded as suspect for the purpose of this, A

”

study. Response to the 13 remainlng t1tles~was heaw;est‘in

the unknown category wvhich. had a total of 41 responses. Two

of the 13 titles. ];;Ve reaﬂondencS checked fewer than one-

.

half of the titles as/énl Sele) el cheVer, of theSe'fiVe, one s

- who had no responees in the cntepory failed to make any

0

response to ten xtems. It was 5uspected that unansWered for

S . .
'/ . . * 3




“unknown.

'-ercentage of ‘books unknown

would have been 56. 04 per cent instead of the

.

‘.1nd1cated on the tatle. There were 29 fespo £

"category.A Only } respoh&ent knew but had not

I

one-half of the 13 #oeka. fhere were three

oW but had not usLd frbm five to 51x "of £he boo

other respondents knew but had not usegd three or

8

on the list.J‘In ge?eral: respondents tended té

few of the 13 books Whlch they d1d not use.//
; . o ) /

' respdifses 'in the use ,ory. of the reSpond n

qs check'4g

of the cufrent reference

highest number of

- this. category,'none_l .xcated the uSé e?/as m n# qs on'-vhind
e
four of the éeven zEsponhepté/who

) .
books %y/this/llst., 1levtbe. ST
(g{/;;erewere T
}

ferepce b9¢ks used fo
The total &roﬁp"*perceﬁtegeh ftggg/of'the reference '

titles was 10.99 p<r c nt. tneir~ >owle€ge W1thput use wes

31.87 per cent; ah('

cent. Four of thé

not suitable for rf
efﬁeét upon use béjn
being weJlfknewﬁ. é@hen thé 2 establiQhed tiw}eq were returned'
'l.toﬂthe lﬂst, howe er; the‘groun nercehtag /of ggg_ d titles

inereased 5,20 poihts, their knowledpe wythout use increased

a slight, almost unch/haed 0. aaﬂpoinrs and thelr response in
the unknown Eategm Yy 1ncreased 4 10 poxnts. Retﬂrn1ng these

Books to the list| 'increased +the humbet of responses in the




o used category by ‘the’ 7 respondents from 10 to 17 -a 70 per
Jtent lncrease. the number of responses 4in the unuSed category

~

from 29.to 33, a 13«79 per cent 1ncrease. and the number of

. oy

responses in, the unknown category from 41 to 44 a 7. 32 per
- v, .
‘cent increase. - As° 1n the resp0nses in- Group A vthe addltlon

. LN ’

: Jzof preV1ously excluded °ar11er shelved tltles 1ncre,sed the

responses»ln the.usedacategory to a greater-degree than those

v [N - '

in the’ categorles of unused or unmnown Group B'% 1ncrease 5

in percentage of titles used when: the excluded books wene

returned to the 11st was gr@ater than that of Group A.

. . ' e

roup C. The llst of - reference works submltted to

@

Group C conta1ned 23 titles. Of these, four t1tles were
subsequently excluded as unsu1ted to\\he purpose of this = ' =«

sttu. AResponse to the remaiiang 19 t1tles was heav1est in

I
the unknown category in wh1ch 62 responses were made. In |

T

a : -

th1s category, 3 of the 7 respondents 1ndicated that they

were unaware of 11"or more -of the 19 titles, or. of mrore than
unawvare

{f

one-half of the‘tbtal list ;- 1 of ‘these was unaware of 16 of -
the 19 titles. Two other respandents wer unaware of n1ne
t1tles or almost one-half of th2§¢13t ?;1y two people were
unaware of flve\or fewver titles; oniséfithe;e/reported ng£‘1>f
ow1ng only two. Thisﬁsame respondent,'however .made five

of the's1x responses in‘the unanswered- category. There were

36 responses in the funused category. One respondent checked

-nine unused titles. ' Six of the seven members of thié group

knew but did not use less than one-third of ‘the titles on the

- : s . . R N »

list. Gne respondent tchecked only one unused titfet There




A * N
. _ e . S,

'were 29 responses in the used categgry. Here, 2 ofifm 7

respondents had used as many as 8 of the 19 titles o

42 11

per cent of the list ;-1 had used-6'titles'or 31. 58'per'cent

v

‘“of the list.. The other four respondents in the group had

s ed no more than two tltles.

°

The group percentage of Group C's‘use of‘this

-

'-exclus1ve list of reference tltleS was 21.8Q per cent ; the1r
[3 \ . 1

knowledge of the t1tles without use was, 27 07 per cent ; and

thelryuggwareness of t1tles was 46.62 per cent., When the
ses to 3 of the 4 excluded titles were_returned'to\the
list to study the effect of their;fnclusion, the percentage

of used Yitles for the group increased to 22.73 per cent, -~

their percentdge of known but unused titles increased to
29.87 per cent, and their percentage of unknown titles
) '

decreased to 43,51 per cent. The number of responses din the

used category 1ncreased from 29 to 35 the number in the

known but unused-catégory increased from 36'to’46, and the

ndrber in the unknown category increased from 62 to 67. In

L4
-

the case of Group.C,;adding;theiresponses to the previously

excluded earlier-shelved titles did not increase the .

'._responses 1n the used category to, a degree equal to that

.

increase an the unused and the used responses were only *

. X <
slightly larger than the responses.in the unknownf@ategory.

ggmggrison andﬁAggregate of Response of Groups A,
o - - A » 6‘)]
B, and C.~ A comparison of the total group per entages of

"Groups A, B dnd Cﬂln each category of the excluslve li’sts

(TabLe 4)‘reveal‘surpri51ngly s1milar patterns despite

g 7 . N

hahant. |
. o
i

et
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s

! . ] N ' e
differences in subject matter, numbers of reference titles

;submltted to the groups, and numbers of reSpondents in each
.group %he‘group percentages for the uggg category are 19 05
';per cent for Group Ay 10.99 per cent'for Groupvg—\and 21,80
per cent_for-Group C, For'the unus ed categﬁgétheipercentage'

was 31.75 ﬁer cent for Group A, 31. 87 per Cent for Group B

-

cent for Group C. For the unknown category

e
f

the percentage for Group Awas 47.62 per cent, for Group B :
it was 45.05 r cent; and fchroup C 46.62 per cent. .In the

unanswered category, Group A had -1.59 per cent response.

EGrOup B had 12.99 per cent (1Q. 98 per cent of wh1ch came from
one person), and| Group C-had & 51 per Cent.- Desp;te one or
two dissimilar p rcentages cited above, the groups' responses
©to this inouiry i_to,the'extent of their knowledge and use of

current reference books vere more alike than unlike; |

The return of books whose first Shelviééldate was
earlier ohan<1970, somet imes by seQeral years; produced\ )
iﬁterQStiné, although not concrusive, results. As can“be'
 seen from,a'study of the inclusive lists in the table, the,
perceritage of use for all three groups rose when such books

were returned. The amount of increase of used books was‘&.&l

\ perCentage points for Group A, 5.20 points for Group B, and

\

0 93 001nts tor Group C. When this increase is compared to

'»

"what Happened rn the unused category wlth the retufn of xhose :
older titles to the list- the 1ncrease of used books may galn

1n 1mportance. The amount of difference in the checks in

the unused category were an 0.35 percentage- p01ﬁE drop for

2




Group A, a drop;og;Q}AA'points_for GroualB,‘and”Z.BO points
for Group C., The difference in\percent$ge;points of books

checked as unknown was 4, &}\p01nts for hroup’A,'2.94 points

.

for Group B, and 3.11 p01nts\for Group h{ The percentages of N

the three groqps are not sharply dlfferent. What seems to

- ~
e T

N
.have occurred/yor al three groups 1s\ar incréase in used oo

~.tgtles with a/corre ondlng loss in the percentage ofvw
" B // .
“unknown titLés.' The—number of books rethirned were far too.

few to establlsh any trend as certain. ' U~

o - The comparatively low percentage| of used titles of. e

o

ghe'excluslve list by Group B (10.99 per|cent to Group A's

. T

19.05 pef cent and Group C's 21.80 per c nt) perhaps suggests
something about the nature of the‘current reference !

‘literature of that field. - Perhapsg it simply notes what is

patent st There are more reference works which cover the-._

social, economic, mil}tary, and political \affairs of men ™

than there are current reference sources;f r the narrower

areas of theater.or speech pathology and aldiology. Alterna-
°btiVe cdrrent.references may be the personal| preferences of’

iy

their lower

7o

the members of the group and may account fo
perceqtage‘of use of current reference titlep on this list.
The groups when placed together rathdr than compared

"used 18 per cent of the reference titles, knel but did not use

30 per cenu of them, and did not know 46,57 r cent. Of the

350 responses possible by all of the respondents in the

department, 19 of them, or 5.43 per cent, were mitted.

Usage of Titles by Book. In the preceding pages of
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‘this discussion, the'question of'faculty knowledge and use of

current reference books has been approached from the p01nt of
view of the respondents and how many of the t1tles the/
reacted to and -in what»ways. But it is also p0551ble to

a7

discuss the degree of use individual books- received, what the

»pattern of use was by book, what books received heaVy(use,w

aﬁd'what, if any, relationship appeared between use and
shelving date.

Tables 5, 6, and 7‘p£§pent the list of books submitted

“to Groups ﬁ, , and C, respectiVelxc and the percentage of

faculty use each book rece1Ved in all the categorles hereto-

+

fore dlscussed‘ The co lumn labeled Shelving Date notes the_'

year in which the referende bookgwas f1rst placed on the

shelf and made available to the universgity library patron;
This date has a'bearing on this discussion, for it indicates
how much time the respondents of this study had to become

acquainted with the reference baqoks on the list before they

received the set of questionnaires inquiring into their use

of those books.

: Refér%nCe-List of Group A. Table 5 presents the

w\ ' - +
list of current reference books submitted to Group A in

Questionnaire |B, Part 1. The last column in the tableg

Percentage Who Knew and Used, reveals the degree of use any

one book received and the comparative use of all the books. -

>l
I

Books on this Group A list did not as a rule receive heavy
use, Only 1l book was used by 7 of the 9 members of the group, .

and 14 of the 18 books on the list were used by 3 or fewer

- —



TABLE 5

PERCENTAGE OF KNOWLEDGE AND USE OF SEPARATE REFERENCE BOOKS
LISTED IN QUESTIONNAIRE B BY GROUP A

—

Book ™ Percentage Percentage Percentage FPercentage

e

Shelving 1Identifica- Who Gave Who Did = Who Knew Who Knew
- Date . tion No Answer . Not Know  Without Use And Used
*73 Black 10,00 %, 22.22 44,44 33,33
72 Byrd , 0.00 ° 77.78 .. 22,22 - 0.00
74 Carterette 11.11 66.67 ‘ 22.22 0.00
74 Council - 0.00 " 33.33 ' 33.33 33.33
12 Dickson ~ 11.11 66.67 11.11 11.11
71, Directory 0.00 11.11 11.11 , 77.78
74 Duker 0.00 88.89 11.11 ° 0.00
: *72 Emerick 0.00 33,33 -33.33 3.33

74 Fellendorf 0.00 44,44 33.33

74 Goodglass - 0.00 . 22,22 44,44
74 Interna- f
tional . 0,00 55.56 33,33
;3 Katz 0.00 11.11 55.56 B33
3 Moses 0.00 . 55.56 44,44 "0.
. %72 Palmer 0.00 33,33 4444 20220

74  Reagan 0.00 65.67 ~  33.33 0.00

73 " Sarno 0.00 22.22 33,33 44, 44
. 70 Sheehan 0.00 .11 33,33 - 55.56

74 «  Volfe 0.00 - 55.56 . . 33.33 - 11.11

o

*A title preceded by an asterisk is one which was
discovered in the process of uncoverlng the shelving date
‘to have been published earlier in some form by a differeht )
corporate author, by a different author, under a different
title, or to have been shelved so recently that despite
publication date the title had had no chance for proper
exposure, or to be otherwise inappropriate. Subsequent
computations in the study were made with and without those
titles among this number that had been published earlier,
but the results with their exclusion are those cowoared to
data from Questlonnalre A, . |




} o TABLE 6

’ PERCENTAGE OF FNOWLEDGE AND USE OF SEPARATE REFERENCE BCOKS,M///k
- LISTED IN QUESTIONNAIRE B BY GROUP B

é.

e

Cow : Book Percentage Fercentage Peréenﬁage Percentage
Shelving Identifica- Who Gave :  WherDid Who Knew Who Knew -
" Date tion No Answer = Not/Know Without Use And Used

: +

73 Adsams ' 14,29 B85 T1 0.00 0.00
74 American 28.57 ‘ 28.57 -28.57 . 14,29
"j”*74 Bahn 14.29 14,29 42.86 - 28,57
74  Barrett 0.00. 57.14 28.57 14,29
*73 Brandes 0.00 - 0.00 42,86 57.14
»13 Chicorel 14,29 71.43 14,29 - 0.00
74 Coger 14,29 28.57 28.57 28.57
73 Congressional 14,29 . 28.57 42,86 14,29 :
%75 Countries 14,29 - 85.71 0.00 0.00
70 ~ Deadline - 14,29 71,43 14,29 - 0,00
*75 . Dictionary 0.00 - 42.86 42,86 14,29
73 Ehninger . 0.00 14,29 42,86 42,86
74 Laqueur - 14,29 57.14 14,29 14,29
73 McGraw-Hill 14,29 28,57 57.14 0.00
73 Nelson 14,29 85.71 0.00 0.00
72 - O'Neill 0.00 71.43 28.57 0.00
72 The Prospect 0.00 28.57 57.14 14,29
74 Ralph Nader 14,29 0.00 71.43 14,29
*73 Stewart 0.00 0.Q0 28.57 - 71.43

A title preceded by an asterisk is one which pre-
sented difficulties. See Table 5 for a full explanation.
Barrett's and, Brancdes' bocks, as well as Countries of the
World and Dictionery of Wnrld History in this table were
completely eliminated from turther consideration.




TABLE 7

69

PERCENTAGE OF KNOWLEDGE AND USE OF SEPARATE REFERENCE BOOKS
LISTED IN QUEST IONNAIRE B BY GROUP C

A Book Percentage Percentage Percentage Percentage
Shelving ldentifica- .Who Gave Who Did Who Knew Who Knew
Date tloa No Answer Not Know Without Use And Used
5 ;
72 American 14,29 71.43 14,29 0.00
73 Arnold - 0.00 57.14 28.57 14.29
73 Brockett 14.29 28.57 " 14,29 42,86
74 Bryson 14,29 42.86 14.29 28.57
*72  © Burris-Meyer 0.00 14.29 14.29 71.43
*73 " Chicorel 0.00 57.14 28.57 14.29
74 Clurman 0.00 71.43 ° 14.29 14.29.
73 Contemporary 0.00 85,71 -~ 0.00 14,29
© 72 Crowell's 0.00 . 57.14 28.57 14,29
71 Hat ch 0.00 42,86 57.14 0.00 .
74 Highfill 14.29 71.43 14.29 0.00-
73 Interna- S
tional 0.00 28.57 57.14 14.29
70  Kirby 14.29 57.14 14.29 14.29
72 Lowe 0.00 28.57 28.57 42 .86
71 McCarty 14.29 85.71 0.00 0.00
73 McGraw-Hill 0.00 28.57 14.29 57.14
73 Mat law 0.00 42,86 14,29 42,86
74 The National 0,00 42.86 42,86 14.29
72 The N.Y. ;/ |
* Times Q.00 0.00 14.29 85.71
70" Palmer - ¢.00 42,86 57.14 0.00
*73 Salem .00 14.29 71,43 14,29
74 The Theatre 0,00 42,86 42.86 14.29
74 Who's Who [0.0Q 14,29 85.71 0.00

* , .
A title preceded by an
sented difficulties.
Clurman title in this table was

further consideration.

o

See Table

asterisk is one which pre-
5 for a full explanation. The
completely eliminated from



Therapy. v -

, L : ' _ o S e e
the Directory of Services for the Handicapped im lndiana, -

Harold Goodglass' FPsycholinguistics and Aphasia, Jagck Katz* R

-

£

faculty members. wavbéoks’receiVed ?airly heavy~usé: . .

' % - ' y ) o A
(1) the "Directory of Services for the Handicapped in Indiana,

and (2) Joseph Green Sheehan's Stuttering: Research and.

. .

If the perceytages of the used and knpwn but unused

columns of Table 5 are'combined, every‘ohe of the older °*

titles whioh were éx;luded'ffgh the exclusive list had a
combinEd.pércéhtasp of about 50 per cent. ;Si#_of the books

listed in Table.5 would appearjtp'be cenfra}to‘qhe work of

the depéftmentubecause,the gombinéd berqentages of these *
columns indicate that as many as seven or éight of th niqe

.
'

faculty respondents of the area knew them with or without -

. % . . )
use. Martha Black's School Speech Therapy: A Source Book,

Handbook of Clinical Addiology, Martha Taylor Sarno's

Aphasia: Selected Readings, and Joseph Green Sheehan's

Stuttering: Research &nd Therapy have high combined per-

centages. Their shelving dates divide them evenly into

periods before 1973 and 1973 and after, but only éji/yig’

shelved as late as 1974, . S
Four of the books on the list Were not known by at

least 'six of the nine respondents in this group: Sam Duker's

Time-Compressed Spezch: An Anthclogy and Bibliography,

Oliver E. and Thomas R. 3yrd's Medics) Reacdinpgs on Vision,

1

Speech, and Hearing, mcva:i/cy GCarterdtte and M. P. Frie

'/ B
2

man's Hancdbook of Ferceprica, Voi. 111, Biology of
of I foa , Biology of

~ //» ce 7 .
' d Lt v '




.

. was shelved in 1973. o , /

0

Perceptual Systems, and Coéora Lee Reagan's Hand k of Audi-

torx Perceptual Training. All of these boo§é<e/cept one' ’

¢

have a 1974 shelving date; the book by Qlivef ahd Thpmas B rd

4// ’

The questlon arises:’ Was the shelving date a factor .

in the use of both of these groups of b00ks? Unfortunately,

‘

there were not enough;current titlesg%;ed in this Jtudy

3 to do much more than to make observation of the extent to

which the respondents knew them and/or used them., But for

qFoup A, recency of she1v1ng did seem to be a {actqr'in“
‘ *

their use of this particular list of current reference and

para-reference. books. é/////” ' . //
Group B. Table presents the list of reference,

books submitted tio Gfoup B, Part I. The 1& books in this

list received. a ery light pattern of use. Two of trhe
14 K

* _
bdoks were used by over half the group: Charles J.

Stewert's On Speech Communication: An Anthology of Con-

-

A *
temporarx Writings and Paul Dickerson Brandes' The -~

Rhetoric of Revolt. But eight of the books were used by

only one person. and six recelved no use at alI. ; .
'“,“F1Ve books were well-known if the pe;éentages of
thevunused (but .known) and the gggg‘cateéo;;es are com-
*bined: *Brandes' Rhetoric of Revolt, Douglas Ehninger;;/:
Contemporary Rhetorib. A Reader Couxsebook Megrewfﬁgll
Enc;c;opedia Q&(ﬁorld Biography, tne,R ; h/N/éer Co/gress

1] . /,'

Project's Citizens' Look at Congre arfd>~Statist ica

#

N

' Supplement to Congressional Profiles,f=r- Charles Jinﬂyy//////.

YN

SN




g
//

7

~ofta 1920-collecffon not “available w il 1972), and z?ﬂlel

Stewart's On Speech Cowmunlca

temporary Wrxtlngs and Messag; erdic g%d by'Table 6,

A Current Gu1de to the Pe

‘Ae, Oor an;}atlons and-Events,' /ﬁ

. L]
o %* . /
rietta Chicorel's Ind xes to Po;tpy. "ﬂ/}/ Countries gg/t e
/.

World, Deadline Dsfa on World Affailrs,

Dunbar Nelson's/éasterpiecgﬁ'%;/Ngélp

¥ice th (Moore)

Lerice (a reprlnt

/,

joseph’b'Neill's Spéeebes _X‘Biack A

bywﬁost of the respondents in. onup A
hav7 shelving dates Qf/1973 d//aftgr. t

/1

befére 1973 4; 4

.

P ' .
For thls group, reggnéy of ;helvxne through 1973 did //

N
vi . s
;

not Vseem to af¥ect/m5e adverseLy

*

Reference List of Group'ga Tablé.7 QE&Sents fne list

of referenfe‘book5»submitted to ‘Group C in”Qué fonraire B,

Pafcii. In general, the 23 bdoks‘cOntaimeﬁ in vhe list. . .

!

.. o .'
eneralization

920-1970 and Harold . /

received light wuse. .Tne excépt{bns to this

were the'New'York.Ijmes ThoateryReviews,

Burrls -Meyer and Edward C. Cole's Sce ery for the THeatre.

‘The Or@anl?atlon, Frocoqqes, Magpfﬁalc, and Tnchnbnupq Used
noo [} -
to Set the Sragg, wh1ch were uséd by‘fiveoout of sevén and /

7

six out of seven respondents,fespectlv_ly. Sixteen oﬁ4fhe 23//

. Thefé were five bogk




when the categories of unused (but khown) and used Veie-

e .
[ . ¥ . S

combinedx Burr1s-Meyer~and ColeLs Scenery'for the Theatre

-

(although it might be suspected that the respondents were

aware of the 1946 edition 1nstead Qf//he new one), Claudia

t,

Jeaﬁ‘Lowe 's A Guide’ tg;Referencewand Bibliography for Theatre
- -!5} ¥

Resedrch, the McGraw-Hill Encyclopedia of World Drama, The

"New York Times Theater‘Reviews,'1920-1970, and ~ James M

Salem's A'Guide to Critical Reviews. All of these. except'

the McGraw-Hill Encyclqgedia of WOrld Drama have shelving . ’

dates before 1973 and: the,two titles mdrh asterisks were first
published before '1970. o T o ) ) vv o
\

There were six books which received high percentages

~

1n the unknown categoryx The American Film Institute Catalog

of Motion ‘bictur=s Produced in the Mnited States, Phillip

Highfill, Jr., K. Barnim, and Edwaéd .Langhaus' A Biographical

.o Bictionary of Actors, Actresses,/Mu51c1ans, Dancers, Mana- .

o

’ Agers, and Other Stage Persongel in London, 1660- 1800 Oséar
3

'Brockett and R. Findley's Centgrz of Innovntiwn. A History bﬁ

v N
European and Americgn Theatre and Drama SLLge 1870, ‘Harold

Clurman's The Divine Pastimex, Theatre Essays, the Gale~

published Contompoéarx Literary Criticism, and Clifford

x~ MqCarty s Published Screenplaysx A{Checklist} Four of theser

titles were shelved in 1973 or after. The Amerlcan Film

ﬂ

Institute Catalog and NcCarty s Checklist were shelved in

| »1972 and 1971 respectively, but it may be argued that their .

‘ subject matter. is of sufficient distance 'from the central

concerns of the area that degree of’ recency becomes secondary




j

« ' . . . B -
e . ’ . ¢ ] ﬁ}““f

to degree of pertlnency. ' . w 5 L R

5 ’ j ln general, the books wh1ch the respondents of -

/
7/ ’ °

Group knew be'st were those shelved before 1973 and those .

a
s

whlch they knew least were those shelved 1n 1973 or after. : ) '?»:
1h1s d1scuSS1on of the use wh1ch 1md1v1dual books
rece1ved has attempted to establlsh an observable correla-
'tlon between the dates’ of shelving and the- respondents' |
knowledge and/or use of the books submltted to them in th1s g
study.» ‘The titles w1th asterlsks haVe beenilngluded in thrs$
particnlar examinatlon of t1tleg, and the generally heavygﬁg : \ .
use afforded those exclmded because of she1V1ng dates |
earlier than 1970 t end to suggest that use of a 900k comes
with prolonged knowledge of - 1t. Moreover, of the 19 books
with a 1974 shelV1ng date and 2 shelved in 1975, only 4 were
used by.more than 1 person and none by more than 3 of 9 or
2 of57 of the respondents. Five were;not(used. In the study
of these books it is, of course, impossible to, deny the *
effect of other;variahles as well., But in theftitles given
above, it is generally to be noted that,booksfwith early
shelwing dates are associated with higher percentages of the
respondentsf‘knowledge andnusefo them whlle books with late
shelving dates are .associated wlth hiéher percentages of |

respondents' unawarenessaof t hem.

Comparison of Group KReactions to Trrlps Shelved in

Three Tire Periods. Table 8 arranges both the inclusiwe
lists of books presented'td each of the three groups of

respondents and the exclusive lists in three time bands:’

i




» : L . ' 75 ) /’/
. " ‘ /
TABLE 8 ) /

{ . ;
PERCENTAGE 'OF 'KNGWLEDGE AND USE, OF CU ENT, REFERENCE BOOKS /
“BY GROUBS A, B, AND € AND BY THE 2EPARTMENT » ,
ARRANGEB BY CHRONOLOGICAL SUB-FERIODS
* " WITHIN THE FIVE YEAR PERIOD-
~, . ,

- Group, ° Hercentage 'Percentage Percentage Percen age
, - List, and,. - Who Gave Who Did Who Knew '
‘ Period '#o Answer Not. Know @}thout Use And §Zed

Group A ° A 5 P
Inclusive List P
., Before and 71: ~0.00 24444 33.33 v ’
72, and 73 1.85 44,44 33.33
74-.., 1.59 . 5 30.16
’ ExclusiVe List . '
Béfore and 71 0.00 11.11 © 33.33
72y and 73 7 1.85 44,44 33,33 »
74" J . o 1059 55.56 30!16'
Group B .
Inclusive List -
- Before and 71 - 9.52 33.33 ,23.81
v 72 and 73 - 8.93 51.79 130,36
o 74- ~17.86 25.00 39.29
Exclusive List _ ° . ! .
Before and 71 14.29 - 71.43 14,29 -
) 72 and 73 o 8.93 . *51.79 30.36
’ 74~ ‘ 17.86 25.00 39.29
. , {. i| '
-+ Groyp C. . !
~ Inclusive List ' ‘
Before and 71  4.76 . 42,86 35,71
72 and 73 - 2.60 44,16 22.08
74“' ' 5.71 42.86 A/OOOO ™
Exclusive List , s ‘
Before and 71 9.52 - 61.90 23.81 4.76
72 and 73 : 2.60 44,16 22.08 31.17
74- 5.71 : 42.86 - 40.00 11.43
‘All Groups ,
Inclusive List /
Before and 71 3.70 - 33.33 32.41 30.56
72 and 73 4,28 s 46,52 27.81 21.39
vt 74 ~ 6.35 // 45,24 ' 34,92 13.49
Exclusive List 7
Before and 71 8.11 “51 35 24,32 16.22
;2 and 73 4,28 46,52 y 27.81 - 21.39 .
4 6

35 45,24 - 34,92 . 13.49

N
e i N b
.




Je

qhave been utlllzed throughout the study, the table presfnts L f“f‘ e

‘(1)'before and throughout'1971 (2) 1972 and’ 1973 and'(g)'»f} h’;;,

©

1974-, . In this d1V1s10n, the tlme perlods have been'

-

altered from those of the d1scuss1on abOVe 1n order to:obserVe w
- -« -t . o . - .. ./

dlfferences among, group knowledge-use reactlons to the list‘
@ / ’
o\\reference books. Using the same response catégorles Wthh
>~ ' e b

-~
.

compos1te percentages of knowledge-use reactlons to . all” books

v. . ~Tan

in each' of the t1me bands for each category. Arrangement-:. o,
/ o .
has been ‘by gro?ps and. by comblned mroups or total depart-i‘.ci'ﬂ’a_é
.o \ ) 7 i ‘ ? .. o ». . ‘2 . v - * ;:- N N
ment. \;' S ‘ RN IR LR

When the small number of books Ln each of thy ﬁllsts

spbmltted to the various. areas of the department are further

-

'ﬂlwlded by tlme bands, the number of books whldh serVe as'a . -

- " % ) -

."

,baS1s of thlS dlscuss&on is 'so small that the E:tterns pro- S 2

guceg by such d1V1s1on Tust be cons1dered sugge t1ve only. %

(K%

MoreOVer’ the current reference books were, selected forythls- /;54

r
° -

study by criteria that did not 1nclude balanCe by year
w1th1n‘the flye-year perrpd. Therefore, the
selection may make appearances deceptlve.

Fld

(1) Comparlson .of the Ranges of Grou

-React ion to 1; ° k,/

Titles ShelVed in Three Txmé Periods. One observable X .

N

d1fference in the percentages of use by the three groups was

In the category of books known and used,
& L’.
1der range of éercentagés of use among the three.

that of range,

there was a

time bénds of the exclusive lists of Groups A and B than s -,

among thosg\of thelr 1nclus1Ve lists. GrQup A had a range of

LS

. . . . /
42.86 percentage-poihts for the exclusive list and 29.52 ot

)
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. percentage p01nts for théwlnciuslve l:sL{ GrOup thgd a range
-of 26w41 percentage b01nts for the ‘e%clusive list and 9. 74 v'l - ’
fpercentage points for the inclusive list. Group B ‘on the
'Other hand had a range of 24.40 percemtage points for the

A e
’ list ard: 17 86 percentage pefh s for the exclusive -

list. The department ranges for the’ two 1Ye§s were '17.07

o™

'percentag9/p6¥h€; for the inclusive list and 7.90 percentage

points for theiexc1us§ve lists. ¢ The di-ference'betweig/fﬁe\
'ranges of the two lists for eacthroqp was 13 34 points for

7 p A, 6 54 p01nts for Group B 6.67 01nts for Group c,
and 9.17 p01nts w1th'the 3 groups~comb1nedxas the'departe‘;
;gment._ Why the groups ranged in thcse directions or to
_i “these gxtents is not clear. The 1nfluenC1ng factor may have.
\\been the ch01ce of t1tles, theymlk of shelving. dates on the

T

</ 11sts,§numbers in the‘groups; or some unknown factor. If it

was not‘any of these, perhaps the best guess that can be made

p
~

_ptﬁls that the dlfferences“way reflect dlfferent referfnce needs

\of the dlfferent groups in regard to recency of material.

,.

. . (2) Compari?ﬁh of the Patterns of Proyress on and
|

Regresslonggi Percentages of Use. oThe patterns of{use

»_createdtBY\thé’group(percehtages of books used vari d for all
three groupsl Group A's gyekffjreferzyte books dlmlnmshed as

the recency of the shelv1ng date 1ncreased\(55 to 20,37 to -
A L . % . y
12 70 per cent) Group B's use of current reference books = .

-

(O 00 to 8. 93 to 17. 86 per cent). Group C's nse.of reference
Y

books increased from 1971 to 1972 1973 and then decreased

1ncreaSed'as the recency of the shelV1ng da!e increased




“rather sharply in 1974 (4>76 to 31. 17-to 11.43 per'Cent)‘-

(3) Comparlson of the Percentages of Used Reference

N

" @

Titles of the Three Groups for the 1974 Tlme Band. .The

. Percentége of used reference titles for the separate groups

was relatively similar for the 1974 shelving-date period, As
'shown in Table 8, the percentage of use of titles on the .

exclus1Ve list for thls period for Group ‘A was 12.70 per cent

©
8

N\
for Group B it was 17.86 per cent, and for Group C it was
‘11 43 per cent. Regardless of how large the percentage was

in tge earller time' bands or how erratlcally it progressed

o

‘thro gh those Years, for those ‘works shelVed/ln 1974 the use

by 1 three groups is proportlonally s1m11ar and very llght.

Predlctlon of the Additional Number of Books Whlcb

Would be Expeéted_tg Qe Used by, the Respondents of the Three

Groups I1f They llere Kncwn. From the number of books known, -

L

the number of books knoqigbut unused and the numrber kncwn gnd
. o &

\

used of the titles on|the exclusive list of Questionnaire B,

it is possible to compute tihe nurber of |books the groups of

respondents might haVe‘meen expected“to use if they had been

- N

made awvare of them. ”Iable 9 summarizes those computatlons.

iGroup A knew 64 books 'in all and know and used 24, The

©

percentage of known znd used to. known was 34,50 per cent. At

that rate, if th1s group of respondents had beén made aware
oy

/
of the 60 books they did not know, collectively they might

‘have been expected to use 23.3 more bdoks. The respondents in
Group B might E7Ve;been ?XpeCted as a group tozpse 7.60

o - ' . « " . .
agk}tional books. i Those #mrtroup C would have been likely to' -

il

-




w ' . o _ : \

use 26.01 more books. .The total number of books likely\to

have been used of the 163 not known by"all.three groups \is

. 56.91 books. This means that each responcent would haVe\been
likelyvﬁbfhaVe used 2.47 more reference titleé hagd he knov
of them. ..‘Actually, since individual respondents had

1nd1v1dual ratios of unused but known to used, some would have

/

*Obtalned from indivicdual rather than-group data.

+ The figures differ somephat frow those to be obtained by
applying the group percent/ages and in grand total are more

. conservative. -/ o oL x

B,

Comparison of the Essential Data from Quest10nna1re° @‘and B
(Part I) , B ——-

a

The datéa received frngthe‘respondents of Group A (Ehe‘

9 ' . -

/ - ‘ PSRl ‘ ‘/‘f ‘ .

| - .r &6 | /
‘ Y : ) : ‘ . /
A, // ’ . : ’ ‘ . CT—

i been expggtﬁd to use more and some fewer than this,number.v‘ éﬁ
But for Groups -A and C this added awareness would ﬁave meant
if the expectaﬁEyfféigigievailed,‘that as groups their .
members would ha&% used almost thice as many current referencp
works - as they did and for Group C the use would HaVe been
slightly less than twice as many.
TABLE 9 R AN
COMPUTAT ION BY GROUP OF ADDITIONAL BOOKS RESPONDENTSég
WOULD HAVE B3EEN LIIELY TC USE . .
IF‘QHEY HAD KKOVIN OF THEM : o *
Number fNumber of kercantagé of Number of Additional
of Books Books Known Books Used of Books Books Likely
.Group Known and Used Those Known Not Known To Be Knowmn
A 64 24 ~37.50 60 23.30%
B. 39 10 ' . 25.64 41 - 7. 60*
c 65 . 29 44,62 62 - -26.01
. Y o —i{ ) »
Total 168 63 37.50 163 - 56391

-
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. . o o . . ,’U -

. vl @ . . '.
faculty of the area of speech pathology and dudiolcgy&,n'v/;wV

Group B (the faculty of the ared of geperal spee&h} and:

{&u

Group .C (theﬂfaculty oﬁ t he agea of theater) through

v

2 Questlonnalres A and B Part 1 ‘have been subjected to

ana1y51s in the preceding pages. They have been studigd_withh
. . “ S ] b
a vieW\toward discerning.their pa*tarns'and'relationship

" . El

gexcentages of faculty use of the. reference t1t1es submit;ed“‘

to them in Questlonnalres A and B Part 1. i

. B . S
Table 10 presents the pe;centage of area referencé'

A

p e

t1t1es indicated- as used by res pondents on the two ouestlon-

naires. The t1t1es from QuestlonnpireﬁA were festricted}to
_ . , .

o~

area titles only so that they; would 6ompare ta»the titleSwh

(which were all ‘area titles ) m1tted to the sample SN

!

population in Questlonnalre“S, Fart 1. The titles-from

o

O

Questionnaire B, Part.l, were those of the exclusive list of
titles so that they wogld represent only;those'reforcnce
“titles shelved after January 1, 1970, and would thug Con rast,

with the Zﬁrller, better- establlshed area tlt\EQ taken fﬁom

/ .

Questionnidire A. The/figures in the third column of the
' table are ‘the points of difference in Jf

he percentages of.
used beoks of the list of older reference.titles and those of

?

the list of current reference titlek explained above., -
. ‘ @

For Group A the perceﬁtégeﬂof used afea titles from

QUesthnnalre A ‘was 33 33 per cent;%ndﬁgrom Questlonnalre B

it was 19 05 per cent for a gerceﬁtaée dlfferémee of 14 28

d,
points. For Group B the_percent?ge of used a:eaﬁtltles from

>
.

w3
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‘ . e / TABLE 10
@ . ©° ExTENT OF THE DIRFERENCES BETWEEN FERCENTAGES OF USE.OF THE
ot : ) (,,LAREA BOOKS OF, Q_UEST IONNAIRE A AND THOSE GF QUESTIOQRM \’II{E B -
. . . BY GROUPS A, B AND C, SERARATELY AL\D COT‘!BINL‘;Dn *
- “ ‘d‘d ~ . . 'A - e - [ )T W . ‘-J. * ] Q‘h
S " i ¥~/;ﬂ Questionnalre A ' Questionnaire B¥ [Difference
S e et o - Used Area -Used Current . in, "
CT e ,wAf-~“Gr:ﬁps Refetende. Book§ A Referenc% Books ‘Pereentiges |
Uo7 GpoustA s, 33.33 . DR 05 5, . 14,28
Y X ' Lt "v"‘,"“:'"ﬁ ’GI’OUP vB ' : ’ 3"1 87 ' wnt . S 10:99:4 ."i?'&,« " 20.88
R "GFoup C . 467, 43" , 21:80 . v 24963 .
© "% 4 - . Total, Ggoup % 36.82 .. " '~ 18,00 A 18.87 .
. ° C .u » , R . N . b i . .
u:) BRI ! ?Gu . -«vn ' \,‘?d:w"f’ . ” ’ ) €« o :-‘ yJ‘ o' ;t: *
) : R0 & P “n - 7 . A '“ » %o . ' . o
.2 T i |, ’ - * .,'x b .
R o ! Quéstionnaire A wés 31 87 per cent and ﬁrbm Quest19ﬁna1ﬂe B
a - . - Ry
o Lit Was 10. 99 for a percentage deference of 20.88 501nt$n oo
- ";feﬂefﬂ}qur Group C the percentage of useg area t1tIes was 46, 43 pe% 4
A “ceént and from Questlonnalre B it was 21, 80 for a' percentage "
R e, 4 ”
;. difference of 24.63 p01nte. “For the tptal group comblnedo '{
. ‘“ ‘ " Ao L E
ot ’ the percenta?e of used areI<tltles from Qteqtlonnalre A was o
36. 87 and’ from Questionnaire B, it wag 18. Ochor a d1f erence
I b e ’
) of 18.87 percentage points, The.difﬁerences for all these Lo
. groups are statlstlcally s;gnlflcant at the 05 slevel of //’agl"
) - c%;fldence as verified by the apolicatlon of the et tcst |
A B . ‘ ok . -
€f df K ™ The preceding pages of thls chapter deal with the
R o L - .
L e reactions of the sample populatién’ of this study, to list5wﬁf-'
.-, Y reference titles subritted to the;\zn\Quest;onnalre A and 4 o
— V L o % »
.~ Questionnaire B, Part 1. They were also sent, as Part Il '
S .
. . . of Questionnaire B (see Appendlx),“an 1nqu1ry ‘into thelr
:‘ u . Yo
I -reaction to the first list submitt&d- and ingq their current " ¢
/ e reference needs and attitudes.‘4fhe analysis ofm%hatﬂporffon R
- —_ - N ] , 2
‘ R of | tl elr feﬁily follows. ' T ‘ kS % -,

T
»
¢
2
3
o
Ty
&L
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.o .+ ~ Analysis of Data Gathered from Questionnaire B, Part Il

Y -

‘ i~ PR As deséribed in Chapter 11I, Part II of Questionnaire
2 ‘

R

N - éoncisted ﬁF nine queotions occupying two pages and re-

.

3 e qu1r1ng a Yes/No check. answer or a check ofAmultlple choices.

H ) TV a N '

' Each question also provided a space for written exblanation
. ﬁ% [y . . .

and the respondents were specifically urged to make such for
five of the nine questions. "These questions and the replies

received for them will be .discussed one by one.

-«

, . , Questibn l: “Do you fee

. requires substahtial support fromfzeféfencgzmaterials?R7There

work of ydur field.

rd ~

. ~ were 19 affirmative answers, an negative ones. Group A

the affirmative

[

S .' answvers ranged from the brief but .phatlc type such\as ",

4 13

. need it" and "very\muchﬂ to t 1onger explanaroiy type. One

usaid "In the pPast deca
/'

5 i ' haé expanded so proliflcally I'm dependent on abjfracts°and

“The amount of publlshed material

up-dated b1bllograph1es.o Another respendent in"the same area

“

replied, "Much research. Our field changes. Draws f:gm”many

%reas. Linguistics is the;Latest "noA thlrd/ﬁdﬁed ‘“N@w
2//) . & deVelopments[aré}usually in gprlodlcais flrst. I}} need N
L

o referenge;ggamake use of- ii;iodxcals practical and efflcient

»““"&‘N “’"-m,,""‘&:r WO 7 ] Iﬁ{l la r

3

e 8™ strengthened this response. Anether
it o i

. . v P Fl
” ¢ . . o S w ad » ’
- respondent in the same area spoke 'of research neecs:. He felt
» @ . — e — N

that it was necgssafy to hdve support from reference materials

i
‘ﬁﬁm"‘ aad
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and to consolidate broad;areas of knowledge into workable
forq." General speéch ment ioned néed for reference materials‘
in teaéhing’the'fundamental’course of public speaking, as

well as oratory, and persuasion. Theater peréonnel stfes;éd
need for rgférence regarding "new materials, sysﬁems,‘studies
in managément and design." Duplicate mentioniég’the need to

do research for productions of the department occurred.

A very 1arge majority felt that the work of their .

areas required wide and substantial support from‘reference

materials.

Question 2: Do you have access to recent reference

-materials relevant to your work throuzhlgoﬁe other source

.

than thé'libfarv? A variety of;answérs to cﬁeck were afforded

and the respondents generously'compl}ea:./S checkedmteaching

W

area, 22 checked personal library, 1:cheécked!some bther source

without being explicit, and 1 checked no other source.

=) : .
Answers 'supplied in comment were "publishers' ad sheets,"
"letters to various government agencies," " [letters tg]

interest groups," '"local librariesf" "interlibrary loan"

o6

L e Y

- e e

ment ione thCE OO u 1 an 1SSEI‘."t ation
( d ), "b k. P bli rs," d/"d

coples. . o el

¥

The answers sug ested a diversity.of sources

were 1ncremented by volunteered commencs in Quest Anaire A
S -

by -a membar of gha gpeech and hear:n@ area2 that ho relled

on aeﬂcomputerlzed blbllography on gpagch Pathology dls-

tributed through Johns Hopkins Unlversyty and listed as

.

Current Citations.' ;

! : DU . . . S-l:.a:) ) P
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) : o 8 ..
This diversity of available sources of reference works -

.

may speak to emerging patterns of ;aculty reference_and re- =«

search. Lawsqn, who made a st of reference services at
Emory UniVersity and the iversity of Florida, expresséd some -

al faculty reference use at those institu- o
2 .

tions: being only 9 per cent and 7 per cent respegtiVely j/

surprise at the

This is really. not S0 surprising when the prop/;tion of faéuity°

,to students is considered, even without the earlier faculty at-

3.

titude of’self-sufficiency in research descfibed by Rothstein: '

in his history of research service 1nluhiversity libraries22 .

N
)

and peérpetuated, in myth at - least, tonthe present day. . But
the number of extra- library sources through which 1nformati0n

: is available, the many forms in which the growth oﬁ techﬁofbgy

-2

" now permits it to be disseminated and the degree to which ,//

communication about the availability of such information has
’

been perfected combine to etplain some faculty disuse of

unlyersityvlibrary resources--as sources listed in response to
. \

this and its companion questionnaire indicate’,

Question 3: Are such reference materials as are o

tained from these extra-library sources agpquate for your needs?

P

~ : * N
Eleven respondents (four from Group A, five from Group B, one -

~from Group c, and one from Group D) gave an affirmative answer.

Twelve: (five from Group A, two from Group B and five from Group
C) replied negatively. The written replies in general sup-’

ported the affirmative view: "(Probable? Not) [sicj 1 think
they, are." 'Or, J'Generally narrow profes31ona1 orientation to

specialty which does mot require cfossing intb many

v r)
a . . . , 64‘ a:
[ )




v . —d . - ’ :
specialties." Or (giving reason fér their use), !More up-

tb-date.: Major advantage is haﬁing our own copy."

° '

! e .« o /.
the Yaconic "For their purpose.!' There were comment

vhas qgﬁulred W1th1n the last five years? E%pven respondents

o

(four from Group’A, five from Group B, and two from Group C)
[ X)
felt well-acqualnted with the reference materials. 'Thirteen

(fOur from Group A, two from Group B five from Group
oy : /

one, from-Group D) d1d not .- -The respondents bleade /“insuff;—

cient time," adhitted "neglect " feltﬁinﬁufficiently "free to

"explore'" felt tnat thelr class ass1gnment did nof requlfe )

[ ,“,
- t

acquaintanceshlpvw1th reference materlals, spoke- of _
a. ' : e
“torpldlty,' said they were "not alwa$s aware of new acquis1—

¥

tions," asserted that tbelr most helpful materlals were in

s

“profesiig%%kféournals, felt that the lists of reference

1
‘materials on bibliographic lists, etc. were familiar to them,
’ : : . .

noted that the*department made up library orders and informed

faculty as to what had been ordered, believed.that their

experlence 1n developing and updating reading lists kept them

abreast of the new material, and two observed that they had

ArJUSt cothe back 1nto the field .or into the é/ete. Two ' -~

+

respondent s made it a’ p01nt to 'stay up to date,' one of the

volunteering that he "made it a point to browse and chat)wi

..‘ b " ) /
the reference librarian once or twite a year." L




The most frpquént reago
ance with current referenc goks was lack of tiime. Many
Jr - Tt

replles were apolz;;;;&fand A ggretful. ,Mbst.imqutant to
- B3 .2 SRR T
&

: thlS sthdy‘ls the fact thdt unawareﬁesé ofﬁcufren;/éé;ois;'

A et ’
-

.
’ 2.

X . : |
tions was sgeciﬁ@ca #% mentioled twice:

‘Did &ou’ lect to recelve th list of'

(Faper
Y 4

‘e-of Books.catikogued wh1ch is @erlodlcally

. , v -
thlS un1vers1ty

‘ (four from Group A, four from,
Gro p'B -fiv%ffrom Group C,

ﬂ/// /,/f//’ Groug B, and two from Group c) checked Xo. There were two

i

‘ from roqp A who fall%Syt ; E
A Two pqu}é gﬁ e an gat1Ve added comment , onevqf,

r

.
[N

4
t

kY

"_Area giVes list of books ordered. Not really
. awarie of the list.- Unless specjfic to area of spe- »
c1al'zat10n, wou Ld be toq,unw1gidy. . ;

Y\, p . _ o
g maklngdig/uéé/of tge notification, and
Sav no ne © burdén the library staff and
qnzver51ty expenditure for’ one who dld‘not
list, .. - .

"ﬁpragmatlcmanswerx

.
o

,» A \ * v | Coa
'to be puazLed by rhe ex1stenue of tp//list-

///S)//ﬁo not ‘recall rece1V1ng 1nformatlon re-same.
\ -
ssed.’out somewhere-&probablyQSent 1t in lqte.7

L] 5

never made aware of thé a a;labllity gf
I would be "interested’ 39 thlS list« :

g




[
&
3 .

‘Fhe remaihing responses ranged rom.wistful to eager:expres-f'

sions of appreciat ion of ‘the“value of the ltst

r} -y 3 . | ’
. » ke pl}/ﬁgt 1 haven t been receLv1ng
a ist. t. e of years. , _

But/}/de%;t/alwayé receive it,

“10. haveé in t past, but don't recall being
offéred;/hls s i for the past two years.

Pat haven't se n a. list lately

" i#hitial awareness of “books

'»ﬁuisition
. list a29 1 have neglected ti/get back on.

most grateful the library would resum
list to me ' ’

14 [1] Need for Speech 320, 521, 522, 501.
e - * ‘ Lo
The tgpé/bf these tommeénts in general quarr
/the not;oh that the l1brar1an andlghe proftssor drc inimical

to one anotheru‘ The greater number ef t he respondents
remarks ihcicate their desire for a dloser tie to current

W

materials éoming/?;gy the library.
] : . .o
Question 6% ‘Womld an irnotated list of recently”

acqmired referance titlesgspgc@fically directed td7youg area

e

/6f scﬁgiarshlp be of of value to you 1n Lg@ptrlng b:bl1owraphle

'etgxzi There werc 2"respondents who answered Yes: 1 in
o

Group/B/answered . e /y J

¢

- the quest onsfbﬁ the questionnaire. There were l4 wrltten

£l




1. QCould be. ’ ‘.

o0 -

+

2.. As a clinical supervisor, I do not spend much
time preparing bibliographies.. By 'the time I get the’
students they have received this" klnd of 1nformat10n
through tbelr-clacswork. '

3. But, 1 fé;l t o' see why this 11brary would offer
this large expenditure of time.and staffing, as it has
not previously met several of my reference requests.

‘The majority showed more enthusiasm:-

4. Especially if I took the time to check them out. . ¢

" 5, 1 use my own copies of DSH Abstracts and the
monthly Rehabilitation Literature .as resources . .
inforwatlon. however, 1 realize it is not as.compre-

" - 'hensive as 1 mlght w1sh. : — ’ ‘////,°
> .6;‘-Very much. e o/

s s

) ’ 7- : I need it- v _/ N 4 ' . ’

- @

8. Would be helpful and t'ime- savzng.m Co

9. Would save i luaﬁle tlme for 1nd1v1dual but
wou ld undoubvedlyyi?szive ‘too much time for llbrary .
> personnel to prepare such»materlal fer us.

‘ 10. Anﬂotated gerierally. preferable to title e
‘ listing. Spec1f1cally would conserve time in us1ng \
the bibliographtes. Might offer savings in. producing

such lists when only 1nterest area is consulteda U .

11. Tho' 1.believe departrents should at least v S
share the cost of this service anc¢ that .the service ’
~{: should work closely as a Joint resgponsibility “with : ¢
the faculty initiating the requcst. L . . g

S - *

<l

- "12. Peflnltcly. I'd post it or bind it w1th Fllm
SerV1ce Catalog and other vitals.

T

13 ‘Boautlful ideal 4
Four respondents 1ndicated that ]t would be a time-

sa ing factor. The comments made to the questlon of the

I3

degsirability of receiving annotative tibliographies of area

*

adquisitions tended to bte reflective, evaluative, and aware

F) )



P

llbrarlan s ‘contributidn to your work to be? There was an
’opportunlty to check more than one answer and the respondehts -

d1d S0, Thefe were 19 respondents (6 from Group A, 5 from »

of the cost of their productio to all concerned.v: - ‘
) U ! 'A/' . ' I
) Questﬂ%n 7: , What do you perceive the reference

-

o

locating specific :nformatlon as the need arlses and 22

Py,

respondents (8 from Group A, 7 from Groude, 6 from Group c,

5 T

|
Group B, 7 from Group C, and 1 fromAGroup D) wiio checked . . w
|
|

and 1 from Group D) who chedked inforring of the dX3stéence .

and spec1f1c nature of ney . reference LJbllCdthn wh1cb:;Lnl

" ]

to your field. :There were two respondents who added‘;

. bt . 1]

assistance to students .as a function, ard  one who included

"checked Both4functions. One respondent speclflcally empha--

» >

special reference serV1ces. x@ywn of the rospondents went to
the trouble of" changlnr the order of locatang and informing

s.0 ‘that 1nform1ng had,prlorlty\chn»theunn these respaondents”

512ed the equal 1mportance of both
Nearly all fesponqegrs fe;t that_both=functions of

the reference librarian were jimportent. -The Eeven comments

’

which were added were largely thoge that wnderlinecd the

faculty momber s dependency on the ltbrarian or p&% expecta-

o /

tlon of expertise from hxm. The fuLlest &ﬁSwer was repre-

v e v’ L3

sentative of the compos1te group feelipy:

[}he reference 11brar1an] should be able to give
informat ion ,regarding, specific problefis 1 encounter
or (to exolaiﬁ] how things are orsanized reparding
where referencé anc.gpecific serviceds are kept and

. rationale, when and if I have.problems. '

The responses given to the question.above, and
[ vy ' [ ° R

- -




partiCularly the resporse immediately above, suggest that

the faculty of thls study places exnertlse in materials’
before simple dlrecrlvc 3351stante. . : ' ( ‘

LT Qgestion.S: lﬁnoring the books ‘included in the first . .
PARY - - - \\ by ———

-

. . . . . : ~ De ’
guestionnaire which lie cutcide your area of teaching, how .

'~ would you rate the relevarce of those on that list which do

applx to four field{ The question was designed as a check on
the validity of Questionnaire A as an inatrument.to measure
use of standard tit%es. In ordet that their judgment might
' be made with total recall, both in the case.of’this quebtiOn

\
and the following one, a copy of the first questlonnalre was
returned to each faculty wember cooperatlng in gﬁe study with
his “copy of the.second_qUestlonnalre,

There were 8 respondents who found the list highly

,relevant, 12 who found itkmgderately so, and 3 who found it

barely relevant. Of!tpe respondents in Group A, who had 11

total pertinent items to gheck in their area, 4 rated its-
relevance high, 4 rated it moderate, and 1 said that it
. 4 . .

barely relevant. The respondents in Group B, who had 'the

most area titles, a list of 26, rated it somewhat lower:
. 1 . .

.

1 found it highly relevant, 5 found it moderately relevént,
' and 1 barely so. Of those respondents in GroupAC, who ‘had

16 specific reference titles on the' first questionnaire, 3

said that the list was 'highly relevant, 3 mocerately-.rele-
vant, and 1 failed to check any answer. The respondent in

Group D found it barely relevant (and this evaluation

o

,accurately assesses the number of titles.in his specific area).

——

-
e

al of
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i
|
|

. ' .
This waﬂ an.important question to the study. The

respondents did pot know when they answered Questlonnalre A

- ’ [

.that the method of the 1nVest1gat10n was to measure their

use of older, mo&e established, or standard works against
. ‘\ ’ '." v »
their use of current reference titles pertaining to their

area. Nor did they know when they answered Questionnaire‘B

what the t hrust of the study was. What they appear to have

- |

said here isothat\many of the titles submitted were a fair’
Jeference needs in fthese ;areas. Something

‘test of standard
less than complete satlsfaction/with the-'list is also -
registered. In pl nning*the design and scope of ‘the

etbe'dec1s1on had been made to leave out professio

Abstracts and monthly 1ndexes were represented

narrow professional initiated Journals upon which they

undoubtedly do/rely for many of the1r needs. The list of

b “t

titles Wthh they volunteered (see Appehdlx) reveals their

t

awareness and use of this materlml, except in the case of

l.

Group B the members;of which made hardly any recommendations
and rated the first ouestionnaire lOWer\than Groups A or C.

1t may be that the absence of such material made. the list seem

=

less relevant to those who gave it a low rating. It may be

that the date of publlcatlon affected. the judgment of those

‘

who rated it moderately or barely relevant. But the fact
that there were 142 respondent users of area titles and the

- fact that one-third of the respondents found the list highly

»

. relevant and one-half found it moderately so suggestAthat it

o

contained a reasonable number of works pertinegt to the areas

‘

e
3
1)

,)
/
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] ’

whose faculty were quest&oned.

ggestion ‘9:  Of the reference works pertaining to

xégg'ggggggﬁ teaching which appear-ig ‘the two estionnaires,
which do you use more? Ten respondents said they used
Questionnaire A more, 12 checked Questionnaire B, and 3 felt
that they used the two l;sts equally. The opinion varied §
with the fhree groups. Of the.respondents in éroup A, three
found titles in Questionnaire‘A more us%iulsvsix perferred
thcsedin Questionnaire B. 6f those in Group B, three found
the titles in Questionnaire A more useful and four used the
list in Questionnaire B more. Of those in Group C, two used
List!k more, two used List B, andméwo felt that they used the
two lists equally., The resgsndent in Group D chose List A.
This question was included to ebtain a measure,
albeit subjective, of faculty use of older, standard items

LY L

as opposed to current reference works. £1n replying to 'the

question, the respondents' choice was not only between titles

as such but between two lists, one containing all kinds of

*

titles pertainihg to the field of speech)ﬁn general as well

as to their’ area and the other containing only titles which

"were immediately applicable}to the specialized area in which

the faculty members\teach. When they checked Questionnaire 3.
they were cheCking cdntentrated, compact listing over random
listing. On ELe other hand, when they checked-Questionnaire A,
they did so despite having-to,look through many titles in
order to find those that applied tobtheir worh.

Their résponses:to this question were varied and

ERPN
ﬂ-w‘.y . °




‘y’ ¥

-'interestlng when correlated &1th their responseifzo the tltles

on the two lists. Group A, whose respondengg’felt by a- 2 1

' margin that the tidles in Questionnaire B“were those that they
used more, acudall& indicated by checking titles that they
used 32.32 per cent of the title/;i//Questlonnalre A and

19.65 per cent of’ the ﬁgtles 1n’Quéét10nna1re B. The N

respondents in Grioup B eli/ﬁed by the narrow margin of 4-3

;»)

. that they used the titles in Questionnaire g more,, Their

answers to the titles

\QuestiOnnaire A showed 31. 87'per
cent’ of use while they u$ed 10.09 per cent of the t1tles in
Questlbnnalre B he meﬁbers of GrOup C 1nd:cated that they
used the two llgis equalﬂy with a 2-2-2 distribution of

answers., The pse they tHey actually indicated on Question-

/ | !

naire A was/ﬁé .63 per cent and on Questionnaire B, 21.80 per
cent. Alllthree groups«es whole units indicated heavier use
of the tyéies in Questionhaire A.. In general, 1ndiV1duals
w1th1nlﬁhe groups also used the gltles of Questlonnalre A
more./yln Group A, seven uged LlSt/1 more heavily, two used
LlSt B and ‘one used the. llsts equally. In Group B all ‘
seven members used List d more heavily than that of Group B,
In/GrOup C, 6 of the mewhers used List A more heavily than ~
,Llst B. 'It is d1ff1cul¢ to know why, in. view of the evidence,
/khe respopdents felt~that they used the items of B more.

Whét the‘respoﬁdents mayvhaVe been reflecting in
_their answers is the arount of use.given thér;;ems used frém

. | . .
both lists. - Their conments relative to the question provide
| - .

some of their thinking. One chose List A because more of the
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)

titles "are related specifically to children!a tmeatre,
creative dramatlcs, puppetry, etc." 'Another said that ‘the
first questxdﬁnaire "seemed to include more titles relevant
‘to technical theatre." (That it ¢id is questionable:depend-
‘ing upon the natare of the parameters set” for technical theater
by the respondent.) A third found the choice a dilemma:
i think I don't reallylknOW'since most of "B" ' .
~is new to me and I haven'!t really dug into them.

"A" contains some new ones but lots of nice standard
references.

-

One member in speech and hearing felt that the choice producod .
a "problem,‘thqugh, because one [title] in B is a text I.use "
in a grad class. As referencé source or work, A "o(1t
probably should be remarked here rhat it is posslble for a
work in the area of s;eech and hearing, as in other areas, to
be a text as well as a reference in the same way that Grav's
Anatomy has served as both text and reference source. Av a
point of fact, more than one edltor or compller of the texts
included in Questionnalre B noted in the preface of his baolk
this dual role of text and reference work that hevhoped his
book woulé'assume:) Another reepondent in this area said
that he used "the ones I've check on A more. Theasitems on B
seem more pertinent to my field. 1 simply ﬁaVen't had the
need to use\them." Taken\‘pgether, however, what those
responding have had to say about the two lists does mot

explain their choice of the titles in B over those in A.

Here apparentiy the silent majority of the 18 non-commenters

influenced the outcome for reasons not clear nor clearly
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suggested from the remarks of the six who did cbmment.

Summary. The respondents ‘of this study felt pre- -
| pondéfantly thrat the work of their areas required substantial
<\§§pport from reference materiala. They indicated-that they

obtained reference materials from many sources outside the ‘

» library. The needsg of the area as-well as the effects of
technolegical adyaﬁces upon the dispersal'of literature
dictated the kinds of extra-library sources which they used.
The subjects of this,study{ Yhile divided on the adequacy of
extra-library sources of'fefereacq, ih the majority felt ///

that such services were not adéguate. Routes to reference
. © " . .

materials varied with the ea: The faéulty of the area of
speech pathology and. iology found itj narfow specialty,

addressed by a natrow band of reference works, the practi-

" tioners of gejferal speech expressed a nged for very recent

»

were well- acqualnted with the current reference literature of

t‘heir area, and at the same time a number of them commented

upon their inability to utilize sucq materials as much as

hey would like. They found the library acquisitions list,

e

——

made -up and distributed by the library staff, helpful (or

de81rable in the event that they were not receiving it at théﬁ

4 &
presentitime) except for two faculty members who found it ¥

’
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uhhelpful or too iﬁpractical..‘The srrongést_consehéuswof

. o faculty opinion in the. q.uesti_onnairg -waé that .ihvd’lving their )
attitude on thg desirability of feééiving annotated lists of
titles in théir specific areas as they are obtained byAthe
library. Almost ﬁnanimdusly, they endorsed such annotated
- lists and several of Eheir comments expressed their enthu-
siasm. These faculty members felt’thaﬁ the reference
librarian contfibuted to their work both-through-]ncating
specific information for them and throughvinforming them. of
the exiétence and the nature of new puslications in their.
aréas. Service to students and special reference service
deserved only minor mention. |

The sample of faculty uncder study believed that the
: - first measuring instrurent, Questionnaire A, was moderately

. , oy
to highly relevant to their areas of study. They were of

divided but prevalent opinion that they used the titles

occurring in Questionnaire B,-fhat is, the curreﬁf reference

titles, more than those in Questionnairé A, even thqﬁgh the
; . ,

statist;cal evidence obtained" from other parts of the study

reveal that, according to the books which they éhecked,

* v

they do not.

L 4u3




CHAPTER V

SUMMARY AND CONCLUSIONS
( .

Purpose of the Study

The pérpose of thls study was to invcstigate the use -
of current reference bogks by a selected sample of univer51ty
faculty in order to asc:2ta1n to what extent current reference
sources appropriate to a given discipline escape attention
. and use by the faculty of that discipline.

The study was limited to an investigétion of those
1reference books which might be expected to haVe some
perfinency to the professional areas of the feCulty mcmbers f -
being studied. It did not 1nqu;re-1nro faculty use of
library services other than ihose'closeiy related to
reference books. Nor did 1t inqulre.lnto-the frequency of
faculty use of current reference WOrks, or into the repeated
use given any one single source. It was an inqui?y 1nfo ”
the extent to which the faculty studied knew and used the

current reference literature of their field, and it sought :

‘not onlysdata from which faculty knowledge and use of

-

reference books might be ascertained, but also subjective

faculty response from which rarionales and explanationsg

‘might be obtained.




98

Population of the Study

o

- The population selected for the study was the faculty

of the Department of Speech of Ball State- University. These

26 faculty members, 19 men and 7 women, -represent 3.34 per

cent of the total teaching faculty of the university. Thay

are located in one,of three specific areas of teaching which,

-taken together, were assumed to be a reasonable representa-

tion in miniature of thepkinds_of academic eoncerﬁs found in
the university at large, for the interests of this popula- |
tion run the gamut from fine arts (theater), through the
social sciences (general epeech) to science (epeech pathology
and andiology). They have a well-balanced bldnd in years of

academic training, academic'tank'attained, and permanent and

"tenporary personnel. 'Aeademically and professionally, they

are very active and tend to participate in a wider academic
scene than this university.

o
..

Methodology

In terms. of practical methodology, the.study re-

"quired a comparison of faculty use of older, standard

'Y

reference works pertinent to<their areas of teaching and of
eurrent reference sources similarly pertinent. In order
that the appropriate data might be obtained, the members of
this department were sent a set of two,qneétionnaires within
a period of one month.

| The first questiorinaire presented ten categories of

the older, stanaard_reference works by type. Distributed

he ]
]
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d

~amohg the categoriesﬁwere 52 established reference sources: in

7/

the field of speech or sources assume to be uttlized by

speech. Six of the sources were gen ral usable by the entir

vdepartment, although in varying degrees. the other ﬂ6 books

were special area titles soméwha
the 3 professional areas and the 10 gategories ojlreference‘
ks d% the list ﬁere held by the

o

sources represented. All bo

university library and shelved before January 1, 1970 The

- 3]

'respondents were to check those tifles they had used in the
last five years and to Volunteer others they had used in
that period which did’not appear -on the list.l From ChlS

1

Questionnaire came the data regardiég their use of older,

‘more established reference works.

The second ﬁg;stionnaire was%in two parts/, The first

- ong f0r general speechP one for theater, and ong for the head

of the department ‘who is a\specialist in phonetics.n This
lastlform was later dropped\from the study, since theAj
individual represented an awkyard chss of one. Each form,.
contained a list of current reference works.held by the
university library, presumébly_shelved after J)nuary 1,'1970,
and assumed to_be important ta edfh'speciallﬁi 1é of study.

(Subsequently, some adjustments had to be made of titles

which were extensions of othet fitres, or which had some

earlier author, or which had been shglved too recently.) The

. respondents were asked to indicate their degree of acquaint-

anceship with the refererce or para-reference titles on the
" . . 0 .
/ : ,
oo i.6 ) .

uneVeniy distributed among

+

. part. was in four forms, one for spee h‘patholog%/and audiology,




i

’ referenge titles were[used in the studx For/the secohd .

/

» ¢ . -

T . v . ‘ - 100 .

*

N

1i5t and Any use of them.\ "From this portion of this question-
naire qame the data regarding the respondents' kndwlegge ané{

use of purrent reference works pertinent to- their areas.

% ! . -

The second part of the questiohnaire was a series4d¥ nine
questions whiph;inquired into.the nheeds, habits,'attitudes,.

and opiniOns.oﬁ the“resppndénts-regarding current referenée;J

A O, » 3

sources- and the reactions of the respondentS'tq the ‘titles

J. . N

-r

Kl

listed in tge two questionnaires.

from the 26 faculty members in the populatidn

'»studied, 24 sets’ of questionnaires.or 92.31 .per. cent were

| > \ .- .
repérned Twentyhthree sets ¢f responses to specifib 7/ :

parf of QueStibnnaire B 24 returns were used. 'Data from

23 sets ofLretu

is\were used to test the hfpothesis that
\

'the ﬁacﬁlty members of aruniversity tend not to use the

T

. . ".g_.

»

. current reference sources pertaining to their subject fields

' and held by the 1ibtary as readily as they use older, better-x

‘@

known 1ibrary reference sourceé( in part because they area

! ’ l

unawvare of the exzstence of such sources.

Qo B

P . . . ’
. . . .

N ’ f. ; s

—*¥m821 of the Findines

VRN

/’ L / A
A Stpdy, of the /data éupplied i the 'rLtur,‘ns

. amon//;he faCui;

' regard to the{/r U e/

4

'//{/ H .o “ / o , v 9 ,/./
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// . N . ’ ’ . ! * ) .
ase of older, standard reference sources by, type :of reference

. ' source consulted, by the.amount of use, anhd by the mature of
14 - « " : . ' H oy '_ v
;T ~ the volunteered titles. _ g " S
(a) In their use of older, mpre established ..

-

reference sources, the faculty of speech pathology and . v
audiology used abstracts,.direototies, elcyclopedias and k
dictionaries, and handbooks and manualslmore heavily than

‘the other types of neference_titles submitted to them: The
faculty of general'speech used hand?ooks and manuals, biblio-.

/ -

~ graphies, -current surveys, indexes,fand cdllections more

heavily than other tyFes of referefte titles. The faculty y

of theater used histgij and illust%ation, handbooks, indexes,

/l -"v.,‘directories and biﬁii graphies more, heav1ly than Other types

! - d of reference wopks. Flirst’ preferences for qach tend to be

. supported by VOlunteerfd titles and- ¢omments nade in response'

»;/' j . to Questionnaire B, Palt ll \‘ ’

| (b) In their use of older, mére established
‘refetence sources, theﬂfaculty of speech pathology and o g
audiology tended~to have moderately light use of a;ea‘and' |
af general reference titles (33.33 and 31 48 per cent) and
‘Very light use (7.69 per cent) of all 52 titles in Quostion-
naire A. The faculty of general speech had moderately light
use of area and of general reference titles (31.87 ang 28.57
pef cent) and used a little over one-fifth of all the titles

By * on the list (21.15 per cent) The faculty of ,theater had a
moderate use of the area titles (46.63 per cent) and a

.’, - moderately light use of general titles (33. 33 per cent): they
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- use . of\area refer‘

o reference problems. On the*other ‘hand, therfaculty of

of general speech tended to

had a slightly better use of-all the titles ont§§e list

(24.73 per cent) than the other'two‘groups. Bofh theater

-~

and general speech 1nd1cated good breadth of use throughout \

The faculty of theater was stronger .

™~. \

ct
o 3
o
et
3
n '
O-
[a]
2}
o -
4
o
2]
o
3
(2]
(D

- than e hér of the]othe grOups in its use of-area\reference

'sources.*“ e _facultly of general ‘speech indi&ated the lowest

8

ce sources. None of the groups used a

great number of source f&n other areas, but the area of speech 3

~. A

'"pathology and audlology s’ ed particularly area bound. f

(c) In respon e‘;o\a requ\\\ito supply add1tlonal ‘

titles‘uhlch they had use 'in the past_ f\vs\Ziars but which

~ "Awere not on the’ 11st, the\faculty of speech p thology ands'

audlology tended to be h1ghly repeg;tlve in their 14 separate
»volunteered titles w1th 8 dupllcatlons. This would seem to

suggest a department w1th close knxt 1nterests and 51m11ar
\

theater tended to be hlghly 1nd1v1dua11st1c 1n their 28
separate volunteered titles \ th 1 dupl1cat10n. The faculty ,
E:ggest4t;pes of literature and f?*

contributed only .four[ specif%c titlese.

2. In their use of durrent reference titles;vthe
three groups maintained the rank of'percentage of use they -
had establishéd in response to the olderwtitles,'buthall o
groups d1splayed indlvidual group°patterns of reaction to

the recendy of the avallabillty of the t1tles and all groups

dropped s1gn1f1cantly in the e ent of the1r use of current

" reference literature as combar d to their use of the older

!
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literature. o . i

(a) The faculty of theater had the'highest per-'

T
centage of use pf area reference t1t1es on the list of élder,
13

standard’ reference works (46 43 per cent) -and- the group also«

had the hlghest percentage of use of current area reference

I SR .

t1t1es (21 80 per cent) The faculty of speech pathology
and audlology had the second hlghest perCentage of use of the j /

older area reference titles (33 33 per centL and the group ' N ,Aég

>

also had the second hlghest percentage of use of current

. area referenCe titles (19.05). ‘The facuity of general ';WTIFN |
‘ /‘d}?;* \"\ !
speech had the lowest fank for the older reference sources d%&
.t (31.87° per cent) and for the newer pmes as well (10 99 per . .- .,

”;cent) S ‘: ‘ : R ’ {V

i

(b) Ind1v1dual group patterns of change in the\
| percentages ‘of used titles as the she1v1ng dates became mor d
"recent were"observable: The faculty of speech pathology an§\
\ : audlology used progressively féweg\tltles as she1V1ng dates
| '1ncr5ased in recency. The faculty of general speech used &
more titles as~the shelving dates 1ncreased‘in recency. Thei \
faculty of theater used very fewttitlesishelved at the/ |
beginnlng of the five-year period, jumped‘sharply upward_in

the mlddle years, and fell\most of -the way to the early low

in the most recent perjiod of sheIV1ng. Th1s is an_ 1nterest- ' .
ing phenomenon which has no supportable explanatlon. Yet on . j
the'speculat1Ve level, the nature of the act1VLt1es of the

. . s % . ) : ,

groups affords a tentative answer. Rerhaps those respondents

in speech pathology-and audiology are'tied to the 'abstracts

1 - o . - B L f - ,“-{,

{' - I /". \ 3 * o : . ’ ) o ?.‘;‘
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‘. they volunteered,;periodical in nature and so ouﬁ51de the

»

\\scope of this study. The members of general speech are likely
\to need the latest evidence or most current material ‘on f' . o

\
politics and soéial events. It is difficult to understand

/7
tg pattern qﬁ/use displayed by the faculty in theater.
. No matter what the }Ettern of progression, the three
- grou sﬂwerekmore alike.than different in their use of titles\

from the most recent shelving period (1974) included in\the N

°studyx The faculty of speech and pathology used 12 70 per
;gﬁnf/of the titles sheIVed in 1974; the faculty of general

;

uspeech uﬁed 17 86 per cent. and the faculty of theater used

L

/ 11. .43 per\cent. The use by all the groups of reference

sources. shdlved in this time period is very 1ight. {

¥

“(c) There was a significant difference between
the percentages of’ use. _of standard and current reference
sources for alL,three groups The faculty of speech pathology
and audiology used 33 33 per cent of the older standard

"reference sources and 19.05 per cen; of the current reference
sources for a difference'of 14.28 percentage points. The o/

- faculty of~general'speech used 31.87 per cent of the older
literature and 10.99 per cent of the current literature
submitted to them-for a difference of 20.88 percentage
points. The faculty of theater used 36.87 per cent of the

older reference sources and 21.80 per cent of the current

reference sources submitted to them for a difference of
M \




critical level of /05 as measured by the ng" test. The

]

actuaiity of this difference was suppofting evidence for the

‘hypothesis being tested which asserted theﬁlthe faculty
B & ‘ .

- members of a university tend not to use_theﬂcdrrent reference
L ' | P : »
sources pertaining to their subjec ‘fields . and held by the.

_ , : \
library as readily/as they use older better-known library
reference sources,gin part because [they are @naware of the

. ' | . / :l» N ‘
existence of such jsources.

3. The numbers of respondgnts in each area of .the

department ‘or the/numbers of titleg-offered to each group did

!
{

h

not afféctjberced ages of use in a predic;eble way. .The

9 members of speedh pathology mai aiped a middle rank of use
’alt;ough in Questlonnalre A they d 11 sources (incleding

.the genefgl items- gor which they gould indicate use), while
the 7 members of general speech had 26 items and ranked

loyest and the 7 members of theater had 16 and rankedlhighest.“

ln the use of»éurrent reference"sources, the respondents of,

LIS

speech pathology and, auqlology ad 14 titles to which to-
.;equhd and ranked sec0nd, the‘respondents of general speech
had 13 1tems ‘and ranked Lowest, and the respondents of
speech had 19 1tems and ranked hlghest.

: 4, Inferent;ally it is possible to project that the

ulty of sﬁeech and pathology and that of theater, had

th y known of the books which they'checked as unknown, would ’
hdve been expected to use 23.30 and 26.01 of them respectively,

and the faculty of general speech would have been likely to

1sle 7,60 of- those books which they checked as unknown.
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The response to. the nine questlons 1n Part 11 of

Questlonnalre B yielded the follow1ng group oplnlons.,

1. Nineteen of  the 24 faculty members replylng fe1t

‘that the work of their specialized areas of speech. requ1res

i e

substantial support from reference materlals. ‘Most

respondents felt that they had acceéss to reference matqriais
I ’ ' :

from sources such as teaching areas, personal 1ibrarieé,
publiShers,"government agencies, interest groups, local ./

'11brar1es, dlssertat/pn cop1es, and 1nter11brary loan as

well ‘as from the central un1vers1ty 11brary. Hdalf of the

\
respoﬁdents felt that the reference mater1a1s abtainable

'

from chese sources were adequate to their needs. S~

2. Twelve of . the 23 who took a definite stand elt

-

-that they were not well-acquainted with ‘the reference

i

in the last flye years. Slightly OVer half indicated that
théy hdd elected to receive notification of the n ' materiaLs
as.theybcome into the librgry. But 23 of the 24 /endorsed the
idea of annotated lists of current referenFedma erials
particularly applicable to their fields.

o 3. Most of the faculty felt tha the reference

librarlan's contrlbutlon to their work was two- fold: Twenty-

one of them felt that it was to inform hem~of the existence
R .94 ) .
and specific-nature of new reference publications, and 19

3

also answered that it was to locate specific information as

% et
the need arose. . . . : To -

P pm— . i~

4. In response fo a question which attempted to check

’

- 413
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; of the validity ‘of one of the measurlng 1nstruments, 8 of the

! /
. . / 24 found the titles of Questionnaire A highly relevant to
S } . I'd - e
théir field, 12 found them moderately_so,.%ﬁd 3 said they
were barely so. | Vt"

~ c | s, Nine of the. group fel} that they used the older
'tef rence t1t1es in Questlonnalre A more, 1% felt that they
. 'L -used the titles in Questionnaﬁke B more, and 2 felt that th
used the two lists equally. Hserer; evidence from the list

of referehce titles indicated that all but three of the group

us the reference titles of Questionnaire A more than those

‘

of /Questionngire B.

/

4

m1tat10gé of the Study

-~

This study was an exploratory probe, an unsophist1
catedly designed investigation into the refe?ence habits of
, . .

a specific g}oup of facdltyawho were assumed to be representa-

wof the total faculty of the university. As a study

study of the knowle ye and use of current refetegge\hooks.
The nature of the population may have limited the
study in that random sampiing was not attempted in the
P - selection of the respondentssbféther, a total sample
. population with whatever unknown ehqormalities it may have

possessed was selected for the study:\nThe number of sub-

. - jects was small. The potW field o\f\26 became in
. ’ AN

X




effect 23, and'that\nunber was subdivided'intoffaculty of .FL,Q
special areas. A fuﬂther complication of iimitationsfimpOsed
by the population ma&,have been the fact thaf‘the maJority of
these respondents were known to the inVestigator. While
strict obJectivity was sought and the greatest possible
distance was attempted during the critical portions of the
study, the effect of the acquaintanceship remains an unknown
factor. Perhaps the effect of this relationship might not
necessarily have been deletorious to,the stgdy. The subjects
permitted a great ddél of probing into their academic habits.
Whether their responses'were altered in -any way by th? LA
inVestigator-subject relationship is-hot known. The limita- )
tions’, then, imposed by the popdlation were potentially
several a:d the outcome of the study must be- considered with
that in mind. . |

The limitations ‘imposed upon the‘ study; by the: instru-
ments of measurement are probabiy several. The titles .
submittgd in Questionnaire A were imbalanced in terms of the
‘items in each reference category and in terms of the number
offered to the faculty of:each special area. 'For each area,
the nu@ber of the titles wene'probably too few for conclusive
results. The same difficulty of numbers of-titles plagued
Questionn(ire B. Although the factor of numbers of titles'
could not'be related to the percentages of use indicated by.
the respondénts on both questionnaires, they may ha#e had

some unseen effect on that use.

A probable limitation imposed upon the findings of the

/
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- .study by the instruments of measurement was the unknoyn degree
‘ of appropriateness of the titles for the. immediate work of
. ﬁ‘_ _ the areas being studied. The hature of the study begged
&. , intimate. knowledge of the books offeredand of their rele-

-

Ja vancy to the work of the department involved. In order to

.% . | minimize other factq;s affecting the use of current reference
books, nqne‘of whicéyfor this investigation could be easily
controlled, the ﬁptn%zs of the titles was very imggrfaht.

v - ,If the study is rever replicated or expanded, nore should be

taken of the very large amount of time requ¥red in order to

select, reject, balance, and 1nspect ea of the candidate—™"

titles in an effort to obtain those

. . 1;’";’ \ !
ork of the subjects., - Lif"
g e o .
f time which the/sar%’ction of the -

R

tudy .did not Seem long enough for

than peripheral to the
disproportionate amount
titles required in this

EFS for measure- P

-
o ’//
e a

) " ¢ // ,..w"
The criterion fhat tihe reféPtrrer ‘//fefﬁed to be

obtaining the best possib

ment .

: n!”:”"”‘ - o )
library-held may have bee f’/pétlon provided by
the instruments of measuremen

respondents made of current “’I flire, they should possibly
~"~'“/d".7.’"‘wm.,‘ - 7 g o]

Lo

than those which were avamlable from the central 11brary

source. Comments which- the réspondents made in Part II of

Questionnaire B indicated thHat not all their reference work

" is done in the central library and, to the extent that that is

A

A | | 446

e »
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so, the results of this distort their actual use of current

: . e L
i el
refererice. .

¢

R il -~

v . Finally, there are limitations imposed by concomitant’

factérs which may have affected use of reference 'sources

_ofder or current. The hypothesis of this study asserted a

relationship between knowledge of a book and its qée that did
not rule out other factqrs: The study measuiedebut did not
éccount for facultgufailure to use.well-known current sources.
It did net controlvéhch factors as respondeﬁts' Preference
for certain referehce sources of.format§ (although the number

of responses in any given group acted as a partial control of

‘this factor) and fhé influence of'felloﬁ.faculty reports of

the usefulness of giveh sources upon a faculty member's use

of that source. ' . - .

In brief, through pppulation, instrument, and the

existence of concomitant factors, the study has many sources

W

14

of possible error. oo

an

Conclusions

| In view of the"numbgr'of limitations suggegted above,
the results_of the quantitative portion of this study cannot
be considered conclusive. Yet the findings seem to .support
three tentative judgments:

1. From the evidence obtained from this study, it

appears théé a considerable portion of reference‘literature
Pertinent to a given discipline escapes the attention and use

&

of faculty members of that discipline.

3
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.~ 2. The evidence furthér suggests that the faculty of - '
};.' u ‘a university, insofar as they are not unlike those in the

’ sﬁmple,pdpuletion, tend to use the older; better-known ref- .

7~

.

: erence and para-reference sources pertinent to their gpecial
! . -y

‘ . area of academic concern more readily than they use those . -
originating in the 'last five years. . |

3. The evidence Igo suggests that one of the factors

in the failure of the culty to use at least a portion of

/

\

current refefen;e sodrces is the fact that they do not know

that it exists. The opinions and comments of a number of ¢

t

the respondents tend to support»this suggestion. o C .

Implications of the Study ' { . o

The various patterns of faculty use of the types of

reference sources and their use of the current reference

o ! < o

sources as they were distributed in time bands of recency in

~

the study‘speaﬁ to the possibilities to be found in labrary

initiative and response. If'it is po?sible to predict -~

faculty reference direction and reference behavior in terms
]

.of‘recency of sources, it may be posaible to tailor reference

serv1ce to such expressed needs.A Su h a demand supply _ %

f
situation suggests need of subJect sﬁeciallst 11brarians ‘who

{
understand the work of each area in a way the generalist
cannot, but more importantly it suggdsts the need of a
constant faculty-librarian dralogue.;

The response of the facﬁiry of this sfudy to the

possibility of annotated acquisition lisys of current .




" k12
« reference tools in their fieldfwould suggest both'need and .
.eagerness to be'apprised’of new reference tools in a meaning-

L4
Lo

ful way. Such a faculty posture would seem to provide‘
librariéns with an ideal opportunity to strengthen pro- °

'_fessional relatlonshlps with faculty members.‘ 1f the

attitudes of this faculty are typica;, those’ relationshlps
4.«_‘:‘ -

ﬁfz
If it is true thdt faculty would be l;kely to

are not 1n1mical,

increase the1r use of reference sources pertinent to their

work if they knew that they eX1sted it would seem that, on
behalf of “the total educatlonal adventure% 11brarians should
/assume the task of "marh3tmngj\spec1al are@&reference resources.
Ease and the "torpidity" mentlon:E*by one of}the respondents
are such powerful forces that it may be to the advantage of

\\llbrarians to become traveling salesmen.v 1f through pub-

};shers, commercial tape offerlngs, and other extra-librafy

sources the faculty are turning to materials brought to them,

it would seem worthwhile to meet the chailenge.

[ 3

Suggestions for Further‘gtudx

This study of current reference knowledge and use was
modest, exploratory,xand by its nature not strongly conclusive.
It would be profltagie to repeat 1t with a greater number of

.i‘\wp
titles, a larger‘%opulatlon, and a tighter design. ~The deslgn

should be improved 'to record facultx use of current reference
materials before and after they had received specific infor- //

mation about current reference titles whose pertinency to o T

K

;

, ;0 as )/

5
~
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their speci al érea of worik had been carefully ann,téf:/d., . ;.
S
~ Such / uld ofth( t///
uch a study, wou carry}h/ yuggestmn/s s/0ne into g
the realm of ‘more certAin measurablllt:y - / B e .-

Any stud'y wh:u/:ﬁ is 1ke1y to. d:.sc ose/concealfd

faculty needs for reference 6r to descr'be fac;ult:y referenc'e_

o1z .
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. COVER LEITER FOR QUESTIONNAIRE A.

April 3, 1975

. . .
{ .
- X . °

e : - o . . ,’y

) I am writling to 'you to ask for your help in supplying some

information muchl needed in a study.of reference works in which I
am currently invpplved. I am directing my. request to mémbers of the
speech faculty because the work of your department is sufficiently

diverse to make it a negi—mgcroqoam Ef the all-school faculty.

_ This study is directed toward determining yhether or mnot
there is a need for libraries to alter their informational progranms.
It, is not directed toward making inquiry into whe'shgr or not members
‘of the speech faculty have a mastery of the literatare of the‘f}éla. o
Cnly those works consiﬁeped,reference.works are beinghstudied. -
‘The definition of®* erence woTk..can be stated in“several
ways: According to the Ame&écan Library ASsogjatrion it is “a. book
designed by its drrangement and treatment to be*consulted for'
definite items of information rathet than to be read consecutively«"
It may also be ‘considered to be a ,miscellany arringed in some coh-
sistent fashion and cocncentrating on facts cr materials separate -,
in origin ,but drawn to ethef‘in'collectiqg,vf\{irtue of form, N
genre, nationality,_etc. ference works”fall™into the-following N
standard categories: abstracts, almanacs, annuals, atlases, biblio- .
graphies, calendars, catalogs, checklists, collections, compendiums,
concordances, dictionaries, digests, directories, encyclopedias, _ .
finding lists, gavetteers, guidebooks, guides to literature, hand- "
bocks, indexes, inventories, loose-1leaf servfces, manuals, red books,
registers;’ source books, surveys, tables., union lists, yearbooks,

or am§ reasonable variation of any of these.

The design of my study requires that information be obtained
. from two questionnaires distributed about one week or so apart.
Both require little time to complete. kEnclosed with this letter is
the first of the two-- hopefully designed to elicit the maximum
refbonse with the minimum of effort on your part. It would be most
helpful if you would return the completed form to the location .
appearing on the third page of the form no. later than April 10.

It “is my hope that we both might profit from your-participation

it the study. At its completion I should like to send you a sample
of the kind of envisioned service which prompted this project,

s o Yours truly,

/ o - :
: Jeanne D. Strother

Y 5 F ,
"Tﬂg:« A
12 ; j?'" ¥ :ﬁ’g .
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QUESTIONNAIRE‘A : ' .
kd e

Below .are . a number of tYpes of materlals for which, as a faculty
member, you possibly have a need. Would you please indicate which
of the sources 1isted 'in each category you have used or have recom-
mended. for students' use within the last five years? Following

. each list, space.has been provided for other sources of the some -
'type which.you may have consulted or may have recommended.

1. - Abstracts .
: Child Develqpment Abstracts and B1b11qg;aphy

~ DSH Abstracts (American Speech and Hearing Assoc1at10n)

" Dissertation Abstracts International.

‘.i’a

- Pstholochal Abstracts.
Resources 'in Education (formerly Research in Educatlon)

~_ Other abstracts I have used:. . . ,

. ‘ N N

2. Bibliographies | \}S

BaKker, Blanch M. Theatre and Allied A A Guide.

Cleary, J.W., Rhetoric and Public Address ™A B1bL;oqra

Goldberg, I. H “Selected Bibliography of: -Special Ec ucatlon

Kruger, Arthur N. A Classified Bibliography ot Arqumcntatlon

and Debate. »

Lerman, Alan: Vocatlonal Adjustmnent any tHe-Deaf:+A Guide -
~ and Annotated Bibliography. - '

- Roach, Helen P. Spoken Records. , :

Other bibliographies I have used:

l

~

‘3. Collections -
Baird, A.C. Representative Amerlcan Speeches. , ,
COﬂmager H.S. Docufients of Ametrican History ' .
Documents on American Foreign Relations. : . , :
U.S. Federal kegister. , )
Vital Spceches of the Day. ' °
ISCPET Oral lnterpretatlcn Curriculum Study Conference, |

-+ Monmouth College, 1968. Oral Interpretation

- and 'the Teaching of English; a Collection
of Readings. ' ' '

Other collections I have used:

AT

.« -




L 12g,

4. Currént Surveys -
Congressionul Quarterly Weekly Report.
— Facts on File: A wnechly world News vlgest with Cumulative Index.
Keesing's LontcmLprar\ Archives: heekly Diary of horld Events...
T @gther current surveys s 1 have used: .

s ;(6. - ) ' -

5. Directories . - . " _
Anderson, Robert'M., and J.W. Anderson. Instrutional
. Resources for Teachers of the Culturally

‘ Ulsal\antaced and Lxceptional. _
Simon's Directory of ircatrical udtgrldlS, Services, and Infor-

mat1on o

U.S. Office of Education. ®Education Dlrectory.
T Other directories I have used:

6. ECncvclepedias and Dictionaries
Adanms, James Iruslow. .Dictionary of American llistory. .
Bowman, W.P., and R.IH. Bail. Iheatre Languane A Dictignary .. = .-
s iew o ew o --0f Terms.s T S -
Chujoy, Anatole; and P.w. Manchester. The Dance Encyclopedia. :
Kenyon, John Sanuel, and T.A. Knott. A Plonourc1nk Ulctlcnary

' : of Amecrican Lnglx:h.

—

R

_ Plano, Jack C., and MI¥ton Grecnberg. llie \mcr1c'n Polltlcal
: . - Dictionary. _ .
y Shdrp, Harold S., and Marjorie Z. Sharp Index to Characters

in the Performing Arts, .
Wilcox, Ruth Turner. —Ihe Dicticnary ot Costume.
Othcr encyclopedias and dlCDlOHdlles I have usecd:

Lo

7. Handbooks amd Manuals" .
Lnu\clon;ulg ot Lducational Rescarch.
Tounsoury, warrcn C. -Jllcdter sackstage From A to Z.
Sobel, Bernard. The Nei nodtre {andbook.
Sturgis, Alice F. Sturgls standard Lch of Par111mcntary
‘ ’ Pro;qdurc.

‘Other handbooks or manuals I have used:

&

II’Il

e E29




. . Statistics

Y.

Hlstory and Illustration g ' ,
Cambridge Modern llistory. i , B
—_ Davenport, :Millia. The Book of Costume. 2 V. ' '
___Nicoll, Allardyce. The Development of the Theatre: A Study
: ' of Theatrical Art trom the 8021nn1nos
to the Present Uayv. .
Odell, George Clinton Densmore. Annals of the New York St age.
15 v. S
Other sources ®f history or 111ustrat10n I have used:

I

13

Indexes
Debate Index.

Guide to the Performlng Arts.

‘Play Index. _ v
Salem, James M. A Gulde to Critical Reviews, 1920-1965.
Sutton, Roberta Briggs. " Speech Index. -

U.S. #Supt. of Documents. Document Catalog. ' ' /

U.S. Supt. of Documents. Monthly Latalog of U.S. Government . *
-Publications. A : .

Other indexes I have used: ' S S

-

— _ L ew v , s . ) . .

RERRRREE

h 7
N

HStatcbnan s Yearbook; Statistical and llistorical Annual of the
States 0of the . worlds,
”Unitcd‘hations. Statistical Oifice. Statistical Yearbock...-
T U.S. Bureau of the Census. Historical btat1<t1;s of tﬂe
United Start
U.s. Bureau of the Census. btat§5t1Cdl ‘Abstract of the
United Statds. '
U S Natlonal Vital Statistacs: Division. Vltal Statistics -
of .the United States. =y T
Wassermann, Paul et al. Statisticul bource:: A Subjcct
Guide to Datd.
“"World Almanac and Book oi racts.,

Dther Sourccs of statistics [ lave used

Questionnaires may be returncd in their
mailers to the Main Speech Office where
‘ they will be plckcd up no latecr than. 4 30 p.
¥ April 10 \

:I
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TITLES SUGGESTED BY RESPONDENTS AS SOME THEY HAD
USED WHICH WERE NOT ON THE LIST .

Abstracts
Group A: .
Abstracts of Doctoral Dlssertations 1n the Field of

Speech Communlcatlon
Rehabilitation Literature (ionthly ahstractlng tool)

’ ibllograggles and Catalogs
Group A:

Current Citat ions

. Group Bs _ SR {
T - Quarterly Journal of”Speech _Noted using ‘selected bib-

Speech Monographs liographies relating to
. . g : various debate topics and .
, their compilation o0f the .
s e s - o ' game. Indexes, statistical .
‘ . sources, surveys, directories.’
’ _ Specific sources unnamed here._

Group Cs
Bibliographlc Annual in Speech Communlcatlon ", -
Catalogs: ~ _ , .
" Baker -Plays -

Dramatic Play Service
French Samiel

: yTams-Witmark : . ’
N.C.T.E. Committee on Play List. Guide to Play Selection.
2nd ed. ’ :

Shearer, ‘Ned A. .gjblioggephic Annual in Speech.
Indexes . o v,

" Group As . AR . ,
P > - . @
. Acta Otolaryngologlca -
Education Index
o Index Medicus (2)

L

Group Bs .
Group C:

.
-Index to Journals in Speech Communication *
OttemllLer, J. H. Index to Plays in Collections
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! 7 Collections‘ . ' o

_\'.) - - Group A: - | T | . | o :

-

o ' Wrage, E. J., and Baskerv111e, B. American Forum:
o . Speeches on Historic :lssues

Gfoqp B: S ) v ' *
Group C1 | ” & - - ‘

AN

'Mantle, Burns, et al. Best Plays

B

§ggrent Surveys

No titles offered.

© “Pirectories T . o w Tt .
o P R -
L Group A1 B ,
. Aﬁerican gpeoch'and Hearin Associatlon Directoﬁy . 5>//j ‘
o - (ASHA Directory) 5%
o - Indiana Hearing Aid Specialists Association Directorz
o, (Pamphlet) 2&; ‘ ¢ . -
/> 7 Gmoup Bi | EPUE | ,
) : Group C; < o -
, Directogz of the’AmericangEducational-Théétre Association
Directory of the Indiana Speech Association
- Directory of the Speech Communication Association
. , - Directory of Stage Dlrectors and Choreogragners
o Who'!s Who in America
: ' * Wno's Who in Midwest
ngxclopedias and Dictionaries
. Group A: )
Delk Dictionary of ‘Audiology Unnamed medical dictignﬁry
"Group Bs ). ' ‘
~Encyclopaedia Britannica
Group C:
Americana g - .
Britannica _ :
World Book Encyclopedia .
‘ ‘ Reader's Encyclopedia of World Drama
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,’ . Handbookéﬁ !
!l' L Grou |

| ' atz, Jack. 'Handbook of Audiolo
Roberts Rules of Order

Travis.- Handbook‘of Sgeech Patholqgg. 4x

.
b,

-

" Group Bi.~ - v ,

Coger, Lesli
'Handbook. *

y and White, Melvin. Reader's Theatre

. GnmpC| L N
e , p ~
' °°erF'szu S Of Oxder. .. . .« -/ o s e

..Group Ar

Group Bi™ ’

roup Ci

Av?fy, Scoutin, et al. The London Stage, 1660-1800.
vols. . ’ ~
Bentley, Gerald. 'Jacobean and Carolinean Stage. N
Brockett, Oscar. The Theatre: An.Introductiony ° 3rd éd..
e e - Nagler, A. M, Sourcebook in Theatrical History/ o
" R Selzer, Daniel. The Modern Theatre; Readings and
.. Documents. o o
Simonson, Lee. The Art of Design.

- N
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COVER LEITER FOR QUESTIONNAIRE B

-

-

-
: ‘ g April 20, 1975
' . }' - - //
. , ,"/
// C . s
L /oo - L , S ‘
©* 7 “Thank you very much for your oenerous. cooperatlon _f£illing out

the questionglaire I recently sant you. You may have co #dered it a
curious lis¥ of the reference tools in the field of speech--somewhat
dated and jyncomplete at that. The returns, however, were almost total,
sent back any unbng or disgracing answersl! :

Ehclosed with this’note is the second and final questionnaire.
You will find, I think, that it concentrates /more narrowly u"on your area
of teadhing than did the first. I would anprec1ate your belng as expan=

sive and creative with it ds your time -will allow, Although I sorely

need to know if and how well you know each of the titles in Part I, I es=-

. pecially ho~e that in Part II you let all your feelings about your

relatiqp§hip,with the library spidl out upon the page! -

‘.

Appreciatiﬁely,

. Could you return the form to
- the Main Sceech Office by e
Arril 287
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