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SECTION I - ,

/‘.. * STATEMENT OF PURPOSE . -

’

In most neighborhoods, services to residents are prov:.ded by a variety
of social welfare and educat:.onal agencies and orgam.zatlons. Health and medz.cal
needs are frequently offered by a neighborhood health cllna.c Educational and
welfare needs are provided through the Public School system, Head Start, child
care centers and other nearby institutions. Food and clothing may be obtained
fram ;:le'lihirxg and food banks eupported by church organizations and other social
service groups. UsuaJ_ly, when a need arises, there is an organlzatlortﬂ‘:o
_ provide many of the necessary services. ' -

i Frequentlys, however, urgent needs arise during the after-work-hours
of the day or during weekends. Emergencies during these periods ir;c;lude: fires
which occur leaving families homeless, children in one pafent families left
Wised when an accident to the parent necessitetes‘hopitalizatim, med.lcal )
care urgently needed when no tr'anspdrfta'tion is available to a hopsital or
pharmacy, and other emergencies which require parents to leave the city for

.

. brief periods of{ time.

In some instances, families in crisis.can depend on other family’
5nember‘s or neighbors to help. However, in many inner-city neighborhoods, the
’ res:.dents are gtr«anSJ.ent‘s and there is no one on whom they can depend for help.

. Persons faced with emergency s:.tuatlons often create more crises for )

1

" themselves and their families when panicked by the most immediate or pressing

problem. Some of these crisis situations involve small children who may £0
. J *

N
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hungry, haye no supervision, and face possible danger at home when a mother

. . - "
needs to rush a critically 111 child to the emergency room of a near-by hospital. - )

X

> * ' . ¢

A. Objectives: Fran Proposal

) 'I"nelfhexéency Services Da:x;r;stration Project was developed to . ’ \
eStablish and mg.mtm.n nelghboﬁbod services and care for families and ch:t.ldren \
requiring ass:Lstance in crisis s:LtuatJ.ons The geogpaphlc area defined by
Mcdel C:Lt:Les as Area “2 was cbosen asa location where condltlons rrequently ' \
precipitate these cmtlcal pmble*‘rs Service and care was to be pmv1ded
through t}*e establi t of a central referral service in the local nelghborhood
where familJ.es could go fcr helD. On,,oms records were to be kept on 1dent3_f1ed

"emergency, ridden" fam:LlJ.es t”:rougn ooc"d_nat&d efforts of social service and

educatlonal agenc1es prosently wo*]c.n__., in the area and star.f from this pro]ect

-
.

A second goal was to qmvz'.de a "'e_gnoorhood based facility for e

twenty-four hour,'seven days a wesk care Zor cmldren and to furnish other |

significant aes‘istance' as r~=ouired~ This was to be a suppor'tn.ve effort, not

othervwise prov:Lded by an agency, in the -1e1°:1bor"hood on a ‘wenty-four hour

basis.and would allow for direct serviges to families with emergency situations. - 3
Followeup was tobe provided families ruquestmg emergency ass:Lstanc ‘

Records m’r\e to be kept 6n these families to ascertain what action might be

taken to hel&them out of a "erisis ridden" c¢ycle,, . .

B. Overview of Project Results

4

Tt is felt that this praject,was adbie to establish and maintain

neighbornood services-and cire for families and.children in an effective manner

. \
’ : C




resultmg from the coord:mated efforts of numerous agencies -and J.nté\jted
Lﬂdlndualit}mughout the city’ and county, ’ .

Dlrect actlv:.tles of those partJ.es interested in the growth and
development of an efflcz.ant central referral SEI'VICe’fOI' the coumm:.fy were -
identifiéd within the geogr'aphlc boundames of the proJect target area.
Sufficient Tresources were available within this area whlch -could provide
'ass:.stance to "erisis ridden" families. The support from these neighborhood
- agenc_:.es? organlzatlons and individuals m identifying families in trouble
proved to be Jf.nvalt.;able to the success of this project. : .

" The task of extensive record keeping for the families served and‘
follow-up s_er'vices,‘an‘- essential element in evaluating the project, was
accamplished through the contlnuous effort of staff » Supportive agencies, -
organlzatlons and individuals. ‘ )

The establishment of the'prjoject central office where twenty-four
hour service "could be provided to area reﬁdeqts was necessary in the develop-
ment of an efficient system.' This facility became extremely effective as a
central referral office, as well as, a point of distribution for all services
provn:.‘ded by this project.

Although, one of the omgmal project objectives was to provide the
nelghbor-)'xoodﬁg with twenty-four hour child care and other s:.gm.flcant assistance
as required, several additional services were provided, e.g. employment
‘referr'als and babysitting. The coordinatec‘l'ef-for;ts of s,{aff, other agencies
and individuals ‘resulted in the development of an effective record keeping ‘

system from which extensive follow-up seg:vices were maintained.




SECTION II -

GEOGRAPAICAL,AREA .. ‘

' +

Physical Structure

1 . " ,

The geogrtaphic(eéea selected for this pmject is described by the
i‘Iodel Cities Prognam as Area 22, Prior s"udles of thls area have, shown that
thls neighborhood typifies a physical eavironment th.c:h may. frequently /
precipitate crises situations. Various pnyalcal structures which are usecl
for housing, retaJ.l businesses, small shops‘,' organizations and agencies are
located" within this 0.86 square mile aresa, ’

‘ Structural matem.al found in zany buildings mclude same masonry
and stucco, however, the ma]omty o the Suildings have wooden extem?}xs

The appearance ‘of some of the s*ructures reflects poor maintenance
efforts by owners and/or occupants. The result is dilapidated housing. Some
buildings have deterioratéd to the point of being declared Ltnsafe or unfit

for occupancy by the Bureau of Envircroental Health.

, ’ N\ -

-

Housing Units

Available housing within the are2 consists of apartment builc'ij.ngs and
single family dwellings. The larger old houses have been subdivided into’ .
multi-family residences. According o ":he report on combined studies recorded
in May, 1971, of the 6,595 dwellings in Area #2, 10.4% were overcrowded w1th

1 .
One Or more persons per .room. X l . .
N

-

. l%pivtment of Métropolitan ._pvelovmant Model Cltles Prwognam Work
Paper 1, Job 720 Data Summary, pp. 1- 2
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.

\\J ‘ ’ ' ‘
For example, this Drojec" se*’ved ore family- conslstmg of a gr'andrmth.r',

s:.x grandchlldren and the 'gran'dm“@“’s sister with her one child. These persons

"

ail occupled a small one bedroch a;ar‘::e:&. S:.mlar overcrowding was reported
. . ' / N
in\nany of the cases served by this project.
The av}:bage monthly rent paid for housing is $79.28 with the 'a\}erage

valle of owner, occupied housing being $3,:1 .00.2

-

Retail Business

. . . ©

Small shops within the geograohic area offer a wide Pange of goods \\ '

and services. Television repair shops, shoe ye 1_Dan~ shops,.latmdry—dr’y
cleaners, locksmiths, small grocery stores and a variety of other shops prov1de
convenient shopping ,fac1lrt1&s \ror resicdents without transpor-tationeﬁ 6 ’
could not afford tr'anspor'tei;:ion to the down’torm cenn'algbusines.s distrig;

Larger retail businesses within the district include a taxi-cab
\ B,

" company, supermarkets, drug stores,’a bekary, numerous gasoline stations,

g

many restaurants and carry-out eating facilities'.
- H 4

Transportation , .o

Transportation within the geographic area is peadily accessible. The

Indianapolis Transit System has sevaral roytes serving this district and the

. local go{rerm\ent -has soonaor'ed a neizhbornood bus at half fare' rates. The

route’ of t}us nelghborhood bus goes%_rectlj to the Wamon County General
Hospital -and other' serv1c;@ ag.nc:l,es Xocated in the central city. The Model

Citles Translt, which is separate :rcm the Neighbarhood Bus service is also

‘Q i LI KN

- ' e ) P
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available in the‘project ?arget -area as a shuttle service for small groups, °
;but has no regularly scheduled routés. As préviousiy mentioned in the section

_ on retail businesses, there is a taxi service available twenty-four hours a day.

¢ . The combmatlon of cammm1ty bus lines, reduced bus rates and available

I

taxi service could allow the residents a great degwee of mobility.

Schools @ 5

t

X
——

At the onset of th:Ls pro]ect there were two elementary public
schools' in ‘the area which served the needs of the commmity. Since that time,
the planned student ass:Lgrﬁnent'to public sc:hool has been redefined and some

residents no longer use these facilities. ’

Child Care » : vt

—_—— R
L
oo -
% ‘

’I'her'e presently are three day care centers in the a.rea whldh offer

. u-*P

care for infants and toddlers, one of th.ch prov1des twenty—-fetm hour' serw.ce.

~

'

Additionally, there are several lz.censed day care hgme:sand two licensed group

homes for adolescents. One of tﬁétgmup homes provides services for retarded

s, '

adolescents.

Recreation ) /

3

 The"Indianapolis Parks Department provides several parks for use by
neighborhoed.residents. Other efforts are beJ.ng directed by chur-ch .and
cosmumyy organizations to prwo\hde recreatlonal act1v1t1es. For example,

the Presbyterian Metropolltan Center plans daily r'ecreatlonal youth sprograms

“

as well as ar'ts and cra.fts and sewing classes for mtereste¢cammm1ty residents,




~

Agencies and Organizations

!

Churches of various. denominations in the nelghlporhood appear to be

genu.mely concerned about the growth and development of the. commnity and

offer n‘escnmces for service in the ared. Three of the larger churches with °
social service units are the “Presbyterian Metropolltan Center, the Eplscopal
mem.uuty Services Center and the Central Avenue MethodJ.st Church. All tl'mee
share responsibility for these services directly, or hou_se other service
agencies. For example, the Presbyteriar Metropolitan Center houses such agencies
as Marion” County ’4-(‘3'8, a trammg facility ffor teachers of young, children
sponsored by the Consortium for Urban Education at Indlana Unive;sity—
University of Indianapolis, the Welfare Rights Organization, . the Human Justice
Commission, a Commmity Health Nurse Stat&on, the Midtowrt Mental Health Out—
patient Adult Clinic, as well as, a cl:r.n:f.y;:7 for chlldzen 0-18 years of age,

a ljcensed child care center, and two Hsad Start classr'ooms In addition to

the many agencies and organizations. actﬁ]ly mrk.i:ng out of the Metropolitan
Genter, there are as many as 130 meetings and‘workshops held in the facility
each manth by groups such as the $ix block clubs located in this target area.

The other two large c:hme:h centers mentioned provide SJJnllaI' types of

commnity services and all three provide llmlted amounts of food and qlothing
~ for area residents, There are nl.mlez;l.xs other agencies and organizations in
the area which can provide ample direct assistance and information about families

served, to be coordinated by a central referral office.

Lo f
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Coordination of Services

Yany services were available for area res:Ldents from numer WS sources
within the community. However, there was a need for coordination of existing
resources to guarantee that all available aid was utilized in an attempt to
avoid crises. There was an identified need for a coardinating agency which
could establish regular meetings of agencies and organizations to meet and
discuss w%ys to develpp an effective camamication natwork and to :identify and

screen abusers of assistance. For exarple, a pepson receiving food simultaneously

N .
B
\
4 i
.

i

. from several agencies.

: N

The vast majority of acenc1es\and o“gamzatlons with 1nd1v1dual

'guldelmas and tJ.me schedules have many resources to offer res:Ldents however,

rd

to avoa.d duplication and abuse of services, the development and use of a

central coordinating office is needed to act as a catalyst.

o

-— o . N
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SECTION I ' .

’

POPULATION OF AREA h

A

Numbers Defined ‘

The total populatlon of the target area was 12 837 as ‘reported in the

1970 census and of that number, 8, 473 were non-w}ute. There were 3,428 children
- " between the ages of 0-15 residing in this area and 6,735 women. Combined, the
mumber of women and children make up the majority of area residents.l

. Household Heads  *

A sample survey taken by Model Cities in April, 1970 pbinted out
that of 734 ‘houSeholds !+!+7 were female headed and 287 were headed by males. ]
The occupatlon of t}w male hoysehold hea.d varied from msk:.lled to skilled labor
with the greater occupatlonal concentratlon in the drea of unskilled labor.
Family incomes ranged fram $1;500- up to $3, 200 per year, and these f:Lgures

represented incame of household heads, 2

Welfare Assistance Redipients

_ Incame of families earning less than 83,200 per yeaf_was usually.
‘received through some t§pe of assietance, ‘e.g. old age, disability, or Aid to
Dependent Children. Statlstlcs taken from the Department of Public Welfare for
the target area taken in' Apm.l 19'71 showed 131 cases of old age assistance,. 86

[}

) ' Lo L
- lRopLﬂation figures.taken from the 1970 census.

;| PTaken from the Model Cities Survey, April, 1970.

16
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cases of disability assistance, and 338 Aid to Dependent.Children cases . '
involving: a total of 1;895 childreny SRR L.
- S T A
: i . ‘ $ j - .l ) E "", y ‘;J?)
Length of Residence ‘ Lo = :

The target area was composed of a pouulatlon which.is hlghly transient. 4

In the Model Cities sample survey of ADrJ_'L 1970, of th; ‘tota.l 728 res:.dentlal
occupants surveyed, 99 showed residency for a pemod of tlme less than three
“months with 70 residing for a period of three to six months and 51 for six to
twelve months. A total of 508 occupants lived at one locatlon for a period
of thirteen months or more. - ‘ N

’ In the survey noted above, 158 were born in Marion County, 136
were born in Indiana outsice Marion County and 52 were born in other Midwestern
states. The largest proportion.of the population surveyed showed that 371

»

were bom in the Southern states.

Health

Stg.tistics from Health and Hospital Cg:'porat'ion of Marion County
for 1970 showed the number of live births was, 287. Sta;:istics for 1973-74
provided byvcbnmmity Health ’guzsmg Station I showed that service was
provided for‘a total of 40 expe;':tant}r;:o‘:hers, 145 postpartwn and newborn
cases, 18 premature bifths, 160 pre-school aged children and 91 school-aged -
children. Other information is listed in Appendix A.

Station I is ope of two Cormunity Health Nursing Stations in addition
to varlous health clinics located in, or directly adjacent to the pmject

target area,
: /,’ v R
/ .
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Iah’ "Iany oﬁ,thé/msments incomes ranged from $1,500 to $3,200. ~

'

Smmary y

" to those headed by males. " A Targe percentage of these residents had occupations .
- i ‘ c. ] <
‘requiring few skills. Many of the employed residents were underemployed and. .-, |

e
ffz *

//T‘ne target area of this pI‘O]th had a majority of women and chlldren

There was a large proportion of female headed households campared

requ.ired some _type of welfare assistance. Most citizens of the target area - Y
werethhlytrmsmentandfewstayedlmgerthantwoyears 'Ihegreatestmnnber

.y
v S

of res:.dents were born out:51de Marion Oom‘rty P

1 e information furnished in the preceding: section prov1des T
‘g .
substantial proof of an envirorment which frequently precipitated crises

Y

situations found in this target area.
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SECTION 1V

NETHODOLOGY

|
1

Introduction /

Within the boundaries of the target area, both dmect and indirect

_*Serviges were provided by this project to residents in crisis situations. For .
persons residing outside the target gra;a, indirect service orily was ﬁmvided,
and this vas usually information or referral for which there was no Follow-up.

| "Direct Séwices" were those identified as services which could be
given by this project to provide immediate relief in a crisis situation without
duplicating other available services. These services included food, clothing,
fuel and transportation. Medical needs included prescription service and over
the counter drug items. Shelter was available. to families bume%l out or.evicted
and for families and children referred by Jivenile authorities. f

Initial Inter:agency Cammumnication wy . ’/

AN

o Yoo
Commmication with neighborhood agencies began prior to the funding of

this project when they met to discuss the possible need for 'the; develoment of ,/
a coordinating agency for families and children in crisis. A 4econd meeting ‘
was held after this project was funded to establish a system a.rjld finalize
procedures for providing services before field staff vas hired. The project
.director met with many agencies and organizations individually to seek information




‘ as well as other pertinent information wes left with each agency.
. Examples of agencies contacted in the target area include probation
officers and the voleteer- services section of the Juvenile Center, three \
large c:humh centers, the block club Dres:den..s and the’ Model CJ.tJ.es Citizens
. Dennnstratlm Agency Board to name a few. ‘
.  After the project was uutlated, oonstent ccm'mm:.catlon was maintained
.with these agenc:.es . Cama.m:.cat:t.on was essent:al to discuss:
4 1. mutual clJ.ents served by various agenc:.es ;
2. solicit coopezatic_zn for coordinated activities
3. discuss pz‘cblens’azﬁ_possible pitfalls
4. -incorporate valid reccnmerxlatlor}s for changes in procedures,
record keeping, ete. i ’ | ‘ : -

Criteria for Selection of Staff ‘ ' "
Four' types of staff positions were made available through this project.
These positions J.ncluded the following:

»p»:

.2 1. one clerk-typist at 10% time

-

t2. ' four neighborhood workers at 10% time
3 gtlmee emergency care workers at 100% time
4. one director at 1003 tine.
Information per'tammg to the cmeij.ficaticns, duties' and salaries> of these
pos:.tlons can be found in ]oo d.sc:mptlons located elsewhere in this report.
(Aopendlx B) .

Hiring Proéeduzes

/

)
e
v

The pmject directcr was screenad by the Marlon County 4-C's dlrector

and approved by the Marlpn County 4-C's Ecard of Dlrectoz‘s It was essentlal that

j

- . !

™
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" this project director have knowledge of the Indianapolis Commmit‘y.‘at': large,
demonstrate sk.;.ll in dealing cooperatively with these agencies and possess
considerable skill in designing program and evaluation data. The remaining
Staff was interviewed by the 4-€'s director and Emergency Services Project
director and appmvéd by the Marion Cou'nty 4-C's Board of, Directors. A
significant staff requirement was that they must J;esi{(de in the project's
Atarget area. ° : -

It was important that each staff member possess knowledge of the \
ocmmmity, be somew?zat familiar w1th ccrrmt}mlty resoumgs and demonstrate the
ability to work appropﬁately with neighborhood residents and agencies.

_ "The original prpject design allowed for\ one part-time clerk-typdst,
two full-time Emergency Care Workers and four part-time Neighborhood Outreach
Workers. However, ‘;:he staff make-up was afer changed to include three |

full-time Emergency Care Workers, ~four p;lrt-tine Neighborhood Outreach Workers
and one Clerk-typist position. These changes were made because of the need t%

)
have the project manned at all times. %

| Staff Assignment - ' .

The target area was sub-divided into area sections. Sectic;ns were /
- 4 1 .
assigned to outreach workers and Emergency Care workers in the area which did .
not include the residence of the staff member. Assignments were made in this

" e . . . .y o . >
manner to avoid any reluctance or discamfort clients might exhibit when reques?img
. , ]

!

assistance from a "neighbor" staff member.
Neighborhood staff workers, the neighborhood outreach workers and “the
emergency care workers shared the respons:.blllty of defining the objectives of the

pzb]ect to residents and carmmlty agencies and answering any questions which

were raised. . '
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The staff also s)hazed the resncnsibility of collecting data about
area residents who had ale..ed for _:ﬁr"e:\ﬂy ass:.stance They mamta.med records

' " that were required to provide efficient sarvice.

Staff Orientation and Training

After staff was hired, the orientation process was initiated. . Staff
was provided with mformatlon conce:mng he purpose of the pro]ect Pnocedv.me
to be used and other general g loyee information contained in the 4-C's .
Personnel code and By-Laws was m"ovzded.

Several commmity ag:nca.e_s were asked to present training sessions
about the services and functions carried cut by their agencies. Examples of
training sessions are: ) ' / ’
1. First aid training was presented by the American Red Cross.
2. Soc1al Security Amm_s‘“at ion explained the varlnus ‘types of
assistance avallaole <o the ccmmnity through their offices. ,
3. The Marion County 0ffice of Relécation which described 1ts Tole
‘in’ serving ramlles needing housing wh:mh ’results from eviction
because of the lack of safety or sanitation.
4. Comunity Healtn Nursing Station #l presented services available
in the medical area. \'v’fs,
During these training sess_ons, each agency descm.bed any spec:LfJ.c
procedur'es which would be required when referral was made to their agency. '
Project staff was able to ask questions a>dut the handling of hypothetical
p

cases and was given the opportunity “o es*adblish giirect contact through that

) ( ‘£ . ’;
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i

i

representative in the event that further questions should arise, Literature
was requested and provided to the project staff whenever' available,

‘ In addrtlon to the m:LtJ.al training se551on presen d by the various
agencies, subsequent meetings were held Wl'th'SO?J.al outreach workers. (These .

meetings are more fully discussed in the communications section.)
~N - ) ¢
Intake Procedures , ‘ S
. < : i X

When s'ervice was requested, the staff person on duty would corplete,
‘an intake form which included as much ini‘jomation as possible; place ofkvth,
length of residency, social security number' or other identification nu:ﬁber ‘
. type of welfare assistance cmrrently received, the number of people in the family
and the service requested fmm Marion County u-C's Emergency Servi’ces Progect. This
1nfogma,f10n was useful for outside referrals and for service to this pmject.

( During the intake process, staff made observations noting what other L.
additional assistance might be needed. For example, a client would come
requesting assistance for food and staff would note that the chlldren needed
shoes and clothing as well. “(See Appendix C Intake Form) .

As each request was recieved, the referral 'pr‘ocess was fifst initiated

beginning with the office of the Center Township Trustee; the agency responsible

for providing emergency help in this area. Once the réferral to the Trustee

was completéd, it was determined whether this project should offer direct

service': concur'rently with otber weifare agencies For example, a family applylng
for Ald to anendent ChJ.ldren had a waiting pemod of about thirty days before
assz.stance was for'thconuno The Tr'ustee pmv:.ded some assistance dtmmg this

Derlod but many times there was a need for additional clothms for school—age

) chlldrén or transportatlon to other agenc1es. During the waiting period, this

..............
..........

B
i
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project could refer a client to-a clothing bank or buy _neng}g:{:}}ing, as well’ as

.
.

provide bus tickets and.taxi service.

~ e

Any resident seeking assistance from this project for any of the services

; The client could

be a "walk-ln" or one referred by any agency, organization or J.ndlvn-.dua.l The °

) Previously listed was required to come to the shelter house.

form was to be f1118d out immediately.

~ When an additional need for emrge;.ncy assistance was identified,
service not pmvided‘ By the Township Trustee, this referral was then classified .
as an active case and ass:.gn7d\to a staff person accor‘d_mg to the area J.n which

the client resided. The following client study is an examnle of process in

«

-~

providing assistance:
‘{rs H. was being assisted by her Community Health Nurse aft'er
major surgery on both legs, and she was faced with camplex problems.
Her monthly assistance check was late in arriving and her house had
been condemned. Bécause she was unsble to transport herself
without considerable assistance, Yr. W., the staff person assigned
to her ca;se accompanied her to purchase household supplies,a to

-apply for housing and furnished +transportation. Mr. V. also

provided assistance in filling out the necessary appllcatlon /?
forms for relocation.
Frequently, clients were unaware of exg‘.sting services, therefore, ' T

the intake process was sirply a matter g making referrals and setting appointments.

In other cases, the intake procedure led to the delivery of direct assistance to.

,

satisfy an immediate need in additicn to a complex process of referrals to several

-~

different agencies for relief. Soec ic referral procedures requested by

supporting agencies and organizations were used.
C - : ’




Follow-up . . ; v

A N
’ N 2 ¢

Follow-up was provided to clients if a need was defined. After a
' referral had been made to another agency or organlzatlon by this project, either
a return of a feedback slip (AppendJ.x E Jora telephone call was- made to

e

the appmpmate agency. The agency staff member and the progect staff member
jointly detennlned the degree. of relief the cllent had recieved with asslstance

.

which had been furnished, - L ,
"For the duration of this pr\:'ij“ect, staff memb'ers weie mcitlu’red to
contact each clierit every tlru.r'ty days, and more frequent oontacts were _
encouraged if the workload permltted ’I'hese contacts J.ncluded home VlSltS only,
W1‘th advanced notice. During these home VlSl.tS, the staff member cougk“ make :
| some deternunatlon abourt the client's fur'rent situation and whether' other services
were J.ndlcated Often the staff member was able to assJ.st the cllent in averting
some pending Cl"lSlS, !r ‘
Telephbne calls were used as a second method of follow-up contact. '?.
Frequently, cJ_1._ents would call_ to inform staff of the outcome of the referral.
Staff assumed the rzesponsibility for calllng the agency to which the referral . K
‘had beenh made. .»A)dditonally, calls to clients were placed-on a regular basis. !

~ .
\f’.
¢

Community Involvment and Public Relations b o T ..

Fad ) . / : . -
\ Bi-weekly Meetings: i Ve - ,
Bi-weekly mee «.J.ngs yere held with agencies ‘and org>n1}atlons located within,

and outside the target area (Ap dix L) . \ ‘
: - Staff members fmm these agencies were pr*ov1dé€/rcrr opportunities to

share V1tal information about cllents whose situation ‘was critical. '_I'hese

.

Tu
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\
meetings also afforded them an occasion to alert other agencies about clients.’
- ‘ L, T e S . e " . . W
v wWho appeared to/deliberate;yaseek'duplieati'ng and simultaneous services.
. - -/—/\‘

Day to day ‘phone contacts were maintained with a few agencies.because '

‘ }reque‘sts for services such as food“and clothing were made fz:equently.

—

Resident Workshops . ' T . - , -

) A\

Workshops were held 6ecasionally for residents in the area. As this
L] “ ' - * .. .
project's activities increased, an apparent need for client "'workshops wal indicated.
. \ ’ . ! ¢ < . A
An example of one workshop was one pre,sented by the Marion Count‘y P
iV

Cooperative EXten: Service of Pur'due Un1Ve;p51ty Informatlon about nutrition, .

hygiene and budget was presented. Appo:.ntments ‘for md1v1dua1 counselmg were

made for those who requested continued assistance. (Appendix J -2)

- Not only did these workshops fur*m.sh the resldents Srith useful information,

-4 -, [

' ’ v
they also provided another avenue of conmmlcatlon. ]
. ‘ : : \ . ’ *
’ ) ’ ‘-\ e ' ' . ) )
Medid Communication “ .o
a . . . * /N\
R . . [ PN
Fliers - ) : .

N ¥

Printed commmication within the target area was limited to the use

of fliers. They were distributed by sta.ffﬂto laundromats shoe repair shops and ;

ot}i_er commercial er‘lter'orises. Staff also placed fller's in res:.qlents mailboxes

-

ahd Lmder" doors': ThJ.s “broved to be an effectlve means of communication. It

-

reached potentlal clle"nts__who were nbt_)h.sforq\ed through other means. ( Appendix J)

. \

Newsmw - ’ T ‘ .
'I'he use of the radio and newspaper was pur'oosely restm.cted in view of

‘the fact that the target area of this proj ect was spec1flcally defined, and wide-

spr‘ead pub11c1ty ‘would have encouraged excessive requests from owtside the target -

-~

. area. ) " ’ y N : ‘ L~
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First, bf( the

Heyspaper articles were usad on only two occasions.
Indlananolls Star-News announcing the grant and. outl:.ru.ng the serv:.ces to be
pmv:.ded and also in a neighborhood paper which fm"th.r explained the project F
goals and objectives. ., (Appendix X) . .
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, SER7ICES SUMMARY

The shelter was used for: . )
1. central office -
7 families referred from Juvenile authorities

3. runaways : , : ‘ ; . y

- b, fanu'.lies r~e'ferr~ed from “e‘xtal Health Cllm.c .

5. babys:Lttlng for families completing buslness related to crises \

6." meetmg Dlace for azency - nresentatlves and counselors.

I. Previded a central locaticn within targ& area. .

2. Provided a home-like facitity. A

3. Provided a location near 2 cammmity center ,%requently used by
residents of the erea. . - ‘

4. Provided a distribution center for printed materials about

available services. N

1. Lacked adequate sta®f to man shelter on a 24 hour basis. * °

2. Lacked budget for ra,_ntena_'xce.

1
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Cliehts were provided: '

1, Stapies and frozen foods distributed from the shelter
v;hen participating ‘groceries were closed.- .

2. Vouchers an'd'food certificates redeemable at participating

groceries. . .

1. Interim assistance for clients not qualifying for assistance from

s

S

. vome -

A

other agencies.’ _
2. Provided food when food stamps were lost or s\toler;.
3. Replaced food lost to spoilage due to insufficient refrigeration.

Vas made available through: f

1. thase“of' new clothing. Tl'u.r'ty dollars was‘ allowed for each
family member unless a more urgent need was identified.

2. Clothing banks of donated items stored in shelter

3. Refer'ral to a network of ;:mnnmity ciothing banks. Referrals
were also made to these and other resourézes fqr special clothing

' ’

such as orthopedic shoes, etc.

-

;i
3 ¢

1. An immediate splution to the problem of inadequate clothing
,suppkies. - - P '
2. AlYowed for the purchase of clothing when sudden severe weather

changes occtrred.

- a A
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. Uses included: '

~

1.

) Advantages}

clients of all ages’
refer;als to clinies

- involved Commmnity Health Nurses

purchase of legal Prescriptions and drugstore items needed
4 . ) . - 4
for personal hygiéne.

Inct‘\eased' involvérrent‘“with cormnmlty health resources which
led to the developnent of a more extensive commmication of
resident's needs and avallable services.

Assured tr'eatner‘lt.for" illndss Qin those families ineligible-
for welfare assistance due to an income gbove that required by
welfare guidelines, yet too low to afford financial obligations
of medical crises. /

Users provided:

1.
2.

Service to r';:;sidents with no other available source.

Payments for eléctricity, gas, coal, and oi;L thmugh direct
amangerrents made with eacH utility or company.

Par't:.al paymerrt for' fuel bllls partJ.ally paid by -another soume.

Cans Qf o:.l wh1ch were stored at the shelter.

30
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Advantages:
Payments for clients' fiel bills could be arranged over the telephone
because accounts had been established with fuel companies; '
%
¥
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) - )‘-"t
¥ -]
{
/
Ld W L]

- ERIC .

Aruitoxt provided by Eic:
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" SECTION VI

-

STATISTICAL SUMMARY
-~

. Although the demonstration was officially in existence from
January through October of 1973, the first five months indicate very li'ght

usage, 'as it took same time for the service to became known and accepted in
the commumnity. e T
' TABLE A

DAY OF THE MONTH BY MONTH OF INITIAL VESIT -~ - - -

- v e ' . * . .
Month 1st~6th  7th-12th 13th-18th 17th-24th 25th~31st Totals
January 1 - - lx . - 1
February - 3 1 5 - 9 h
March 1l ~ - 2 6 9
April 4 K 1 2 6 13
May 3! 2 8 Y4 2 .19
June , b 5 6 13 41 69
July ¢ —13. - 4 8 6 29 Y
August T 7 12 14 23 66
September 9 g 12 7 22 59
October "6 7 1 15 7 33
Totals . 48 37 49 133 345

~
A - -]

®

The final month, October, also shows lessened usage as the program
began to disengage. The major usage of the program came from June through
September. Of the Total Hcsuseholds sg:w;:d, 72.7% applied during these months
‘ and it is assumed that thefse four months reﬁ;msent the most normal rate of

2 v

. service with an average of 62 cases per month.

4




Numbey of - ) / »
People - -, o ] ' 10 or
"Served ° 0 T 2 34 -5 & [7. 8. 9More Total (x) Total (3
L 4 N ] -
1 50 1 / 51 51
2 23 55° : 78 . 156
3 1 5 uo , 46 138
Y 19 w2 61 2uy
.5~ . 1 « 17 39, - ... . .~ U8 240
3 1 17 g8*1g %) - 28 168
7 . 1 7 10 - 18 126
8 s Tt 2 2 5 9 T 72
PO , ST S | Y ‘5 45
<« . 10 or org_ v 1l 1 10
Total (x) 7 62 63 61 38 27 13 5 it 1 345 1,250
(yx) 62 120 183 152 135 78.35 32 9 806"

Of the 290 households with rore than a single person, 85 or 29.3%
contained two or more adﬁlts. F or' our purpose, adult was defined as anyone
18 years of age or older. . |

As could be predicted, the emergencies were primari financigl. of
th 342 households for whom we had sufficient infomatl:ion to compare, 324 or 9'4.(5%.
involved monetary distress. The largest groups (41.8%) simply Had income, but it

was insufficient for their needs.
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TABLE C

) REQUESTS FOR 4’1’9 3Y TYPE OF EMERGENCY ~
.Type of Emergency’ / e ' Households - ' &%~ *,
Waiting for approval or re-evaluation of grant--
..  trustee, Yelfare 46 . 13.5 -
Agency m ement problem—Court didn't mail checks, \ .
checks didn’t arrive, computer broke in Food Stamp otfice 11 3.3
Eviction 2 .6
Extra expense dn fixed inccme--school clothes, etc. 16 4.6
. Fire - 5 1 - .3
: Adéition to family--birth, informal adoption, ete. 11 3.3
Income cut off unexpectedly--spouse in jail, lost i e
job, newly divorced, etc. 78 22.8
Delayed employment status-—-job training, medical or
. psychiatric out-patient - ’ ‘ 30 8.7
R Income insufficient for needs 143 41.8
Other 4 1.1

Total : . 342 100%
¢ ’

Another iaige group had their income cut off unexpectedly (22.8%), while

others were waiting for approval of re-evaluation of a grant from thi Trustee or

Welfare (13.5%), were in job training 6r a medical status that delayed emplogment

(8.7%), had an unusual expn;nse on a fixed income (4.6%), or had not received a.

check b:gcausé of agency or mail delay.

T "It is not simi;rising, thereZore, %o find that 61% of the requests for
. . aid come between the 19th and 3lst 0% *he month, and the largést single category,

of 133 (38%) requested help between the’ZSth a;'ld the 31st of the month as -

'illustf*ate¢ in Table A.

/ Ty ~ 0

i N 4

P}
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. TABLE D - ’ v

TIMING OF REQUESTS FOR AID '

Time of Day’ R

'8:01 A.M. 12:01 P.M. 4301 P.M., °

Day of Week ° to_Noon to 4:00 P.M.  to 8:00 P.M. . Total
Monday - ‘ 26 ' 27, 7 60
Tuesday - 2 39 8 71
Wednesday 13 54 12 79

_ Thursday TS 39 9 62
Friday. .18 18 11 45
Saturday ‘ . o 4 5 N b 13

. Sunday 3 2 5
Totals 97 185 ‘ 53 335

29% ' .55.2% . '15.8% 100%
. ‘ j ’
l Altl?ough f:ﬁe demonstration had designed service delivery on a twe;lty-
four hotrs bas'is, seven days a week, the majority of requests (317 or 80.6%)

came between 8:00 A.M. and %:00 P.M. on a weekday. Only 15.8% came after 4:00

P. M. and only 5% on weekends Two factors may be related to this pattem It

is possible that many people who knew of the service might still hesitate to

come outside of normal office hours. A more pmbable explanation of the pattern

1is that economic shd;;tage is sufficiently predictable for service users to plan

, *ahead for fa, few days, although the shortage cannot be prevented.

[y

To prevent statlstlcal confus:Lon, only the service that was highest

»
services were often needed. The ‘emphasa.s on emergency financial neevd’ is

again reflected. ‘o

7
Dmom.ty for each household was J.ncluded in the following table, though multmle




. o TABLE E

< " PRIMARY TYPES OF SERVICE

<*

Note: Only the Iu.g}zest priority need was listed for each household,
‘many had a combination of several needs,

Number of Households

Primary Type of Service

-

although

l“"

Focd 219 ‘L 83.5,
" Clothing 9 T 2.6
Transportation 3 2.6
Medical Supplies 3 .9
Shelter 2 .6
Fuel 1l .3
Other 3 .9
Referral 99 28.6
Total 345 { 100%

In the heavy emphasis on the provision of food which was the

primary service given to 219 households (63.5%).

who were refer-r'ed to other agencies also reflects need for income or

adjustnents in many cases

The 99 households (28.6%)

income
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. Type ,

Single (Living Alone)
Single and Aged Parent
Married Couple Without Child
Couple with Child(ren)
Mother and Child(ren)
Father and Child(ren)
Mother, Children and Grandparent
- Father, Children and Grandparent
Grandparents and Child¥én
One Grandparent and Children
“ Aunt and Children
Uncle and Children

_ Total Families

*

30 .

TABLE 1

,HOUSEBOLD TYPES

Number

60

18
80

. N
ll—'s—-mwl—':m’:

392

i




31

-

-

v

-

Number - Pementgge

’ 103 26
. 110, 28
160 41
8 2
11 3

=t 3

392 100%

TABLE 2

-

TYPE OF REFERRAL TO EMERGENCY SERVICES PROJECT
/

»

S




. . 8Days .1 Mon

TABLE 3 ij .

Ay
>

TIME LIVED IN AREA BY.ETHNIC GROUPS

3 Months 6 Months 1 Year -

0-7 " to - to to to to mcv..
Ethnic Groups Days 1 Month 3 Months 6 Months 1 Year® 5 Years +5 Years Life Total Unknown .H.Odm.._. wmndmbdmmm
: : .
J Black - o1n 30 39 uy- 59 58 . .13 8 261 . 81 342 87.2
s | Percenitage 4.2  11.5 . 14.9 16.9 22.6  22.6 5.0 2.3 - 100%
White. . , 7. 5 oy 4 K 6 2 32 10 42 10.7
 "ercentage | /21.9 15.6  "12.5 - 12.5 12.5  18.8 6.2 1003 - “_
Chicano e 2 -2 1 3 IR
Percentage 100% ’ ~ 100% '
- - . « - - ,

- Unknowrt - G 5 5 1.3
Total - T 18 35 43 48 -'63. 87 13 8 205 97 392 1003 °
Percentage 6.1 11.9 4.6, 16.3 21.3  22.7 4.4 2.7 100% R

. Cunulative 6.1 18.0 32.6 ., 48.9 70.2  92.9 97.3  100%

-




TABLE 4
[

»

-
M. “ .o

*Number of - Mymber of  Mean
Persons Families =~ Family
Ethnic Groups Served Served Size

Black 1,35 % 342 " u\\
_Vhite : 9 42 2L
" Chicano 7 ‘ 3 v 2

Total . 1u70 392 n

*  The five familig.s in wh.xch size was unknown were
| for the appropriate ‘e}:‘hm._c group.

L J
v,
- . |
L)

-~ .. (O
. MEAN NUMBER OF PERSONS IN FAMILY BY ETHNIC GROUP
.o, . y -

Unknown 1Yy R P

< A . o .

™ - L]
. ™a
o Y [ 29 .
- R . |
: »
* . N %

’ N s . vaprd

PRIy S o gy 3 4N e g Bt

: ’ @ il - .

’

. = Family
Nurber of Families Size
' " Without Children Unknown -

* LI
. ’ . :

.

55 (16% of Black: ~ = 4 .
' Families) .
26 (62% of White - 1

Families) - }f}.
0 ¥

.
3 »

v

R

=~ s UL T
RS I : -

‘81 (21%:of all client families)-

» .
< )
“

included at,the mean family size ‘
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. u ’ u. . ~ ) /-l
. , . ) : * “TABLE 5 . - -
. . .e, : ‘ . *
. ~ - . * . o«
o " PRESENCE OF PRE-SCHOOL AND SCHOOL~AGE .CHILDREN BY TYPE OF FAMILY . M s
o R ’ . \ v. * ’ C . ) , . N
LA Pre-School : . School-Age . . ¢ .
.+ Famil & Only S Both % Onl - % nknowt % Total %
. y Type . Y 3 Both 3 Only 3 c, owh % ota , 3
. . - , 1] i
" » ~ . 1.\ K4
. Two Parent 16 -~ - 20% 31 39%___ 29 " 36% y 5% 80 100%
. .“ ) ‘ - - ’ * . - )”\\ o
, * Ope Parent 67 - 30% e 39% 63 -28% . 7 3% 22 100%
Other 3 3% 2 _ . 28.5% 2 « 28.5% > 7 100%
T Total 86 27.7% 120 . . 38.6% 9y 30.2% 11 3.5% Sw’ *100% -
1 N N - . - - >
* 100 % of. families with children. . '
. v | )p/ . ~ )
.- S , -
> > ’ - [ 4 N




. © TABLE6 . “
1 V2] -
M **
. . PRIMARY .mﬁb?HOm..m& * GIVEN BY AGE OF CHILDREN* .
o » Pre-School . - School-Age ™\ Children's Total
Primary Services Children . . Children Age Group Families
Given , Only % Both % Only % Unknown Served $
'~ * Food 66 - 7% - 102 85% . 78" 833, 7 - 253 813 "
© . Meferral - - . 18 . 2% 27 23% 14 15% 2 . 61 208 <
Transportation "13 1% . 10 8 . 10 - 1% ' 33 11%
‘Clothing 2 2% __3- _2% 5 5% 2 12 us
Total wmawwpmm . e . . e
With Children . 86 1005 120  100% "o . 100%.° .11 311 100%

Z . . .
/4 - >

1

%% Berause of multiple mmmépamm 89.@ and column totals will exceed the number of families m:a.dmndmdﬁﬂmo
, o owill mxomma 100%. - . ’ ) : ' - -
. v [N - L L. .
, ¥ Hnou.camm only families ng children (311). - . -

» &

-




.,\.. . - .4 . . . . . HW..
.o TABLE7. o . .

- - -

4 ~ FAMILIES RECEIVING ONLY ONE PRIMARY SERVICE BY AGE OF CHILDREN* .
; “. § h . - ‘
n " Pre~School . .. .. School-Age \ Children's Total

.4 T'Podmary Services  Children Coe Children Age Group  Famjlies

.smu..<m.? . Only , % .. - Both R Only . -~ %. -  Unknown .~ Served %

., Food . 38 ws 63 52 81 . 54% 4 156 . 39.8% " M.o
. - Referral .. 9 10 e B - . 2 27 o ,

; ‘,Hm.ﬁ“wmvodmmﬁoa 2.. - 2. - 1 L 5 .
7 Clothing. e, . .2 - <3 s 2 .12 )
-, f . . .. ﬁ.w.i. N . l.., . A . - . n; ﬂ/
" Subtotal . 51 . 59%, "78 ° .B5% 63 - 67% - ‘8 200 | gud
 ‘Total:Number 86 :  -100% " _ 120 . 100% 9y 100% 11 311 . 100% -
x ° (AQ\ :. - . _ *
N . . ) . 2L
*# Includes only families with children (311). R :
i o . . A f
- ' ) '
\ . N ) T e




. ’
. M N -

v -

Food - - L '

Refema.l e L . ] ,
Tr'anspoz'tatn.on ' Ty ‘ S ' ~

A . e
Clotm.ng ' — Y-

. . ;o . ‘ , s 1
. . . , . -
’ ) : ' ' ‘ &- "’ : .«
. ' ~

#%  Because of Iimitiple servico* O mam; j {a:m.hés, the colum total is
,greater than the actual nu=ber,of :amh;es, even when only major

services given are ¢ounted:. “hese -1gup=s )represent a measure of greatest
needs rather t?xan an accurzze cownt of all’ services g:Lven each family.

o~

» .

. - 2 T vy
/
~ . .

, , .
. P 7 L ,
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TABLE 9

e

AGENCIES TO WHICH REFERRALS WERE MADE BY ORDER OF REFERRALS

Plus .
. : Single Multiple le ‘
ggg% . Refermals Referrals Referrals

No Information ' ' 5
No Referral Made : 142

Towmship Trustee ' 165 169 (69% of total referrals)
Department of Public-Welfare 3l 34 (14% of total referrals)
Episcopal Community Services 8 8 -
Barton House, Wheeler Mission, - . . )
Salvation Army
%m&emgmﬂmmuﬂmn
Office of Relocation -
MQmm&ﬁ&mm
. Presbyteman Metro Center
. Catholic Social Services
.u'&wmrmmm@dewmm
: Development Corp.
Legal-Services Organization
Broadway United Methodist Church
Holy Angels Catholic Church
Social Security Administration
+ . Goodwill Industries '
Subsidized Management
Central Avenue Health CIlinic -
Opportunities Industrialization °.
Center - : ,
YmmS@meme .
Manpower Commission o

W =

NNWwWWwO»
N
FwwgEsEooom

i
te.

HFHRH HFNOMRWORHENE

,m(HHH e
=

Multiple Referrals

Total Number of Families ' ‘ 2 v .
Given Referrals .- 244 or 62% of total .client group (392) -




g . : TABLE 10 —_ "

T

PER CAPITAL YEARLY INCOME BY TYPE OF FAMILY*

i - _ Number of ©  Number of - -
Mean Lowest - Highest Families With Families With Total

e . : Per Capita Per Capita Per Capita ' Known Unknown " Number . .
.- Type of Family Income Income Income - Income Income . - of Families :
o Single, Living Alone $1,779.42 $ o0.. $9,000.00 - 31 29 - 60
-, Single and Aged Parent 1,712.66 850.00 3,000.00 . .3 0 o3 7 . .
| Couple Without Child 1,442.17 198.00 3,500,000 - 12 6 : 18 :
Couple With Children o 851.99 154,50 . 3,000.00 ’ 37 - 43 80 N
Mother and Children 549,31 . 0. 2,500.00 - 1u8 63 .211 ) o
Father and Children : 753.90 295,60 1,360.00 ) y y 8 7o)
. Mother, Grandparent and ) ¢ R ’ ~ . <
Children 637.82 233.33 1,302.00 - 3 o L y
Father, Grandparent and : : -
Children . _ , . . R S 1
Grandparents and Children 301.07 L3731 429.00 - 2 1 . 3
One Orandparcht and Children 960.00 -~ 672,00 . 1,248.00 .2 0" ' 2
Aunt and Children 1,860.00 - 1,860.00 1,860.00 N s O 1
- Unele and Children 1,200.00 1,200.00 . 1,200.00 N 0 1 N
. . . . 2
Total | : 'S 824,34 $ 0. $9,000.00 e 2uy ) 148 - 392
- . 'Y
" 7 % Mean and range computed only on families whose incame was known. -As noted in column five above, there are .
. large numbers of client families whose income is unknown. Ty . -
. . ' TR, . I
!\ ¢ - o - C
. * 19—

g

4
.
Aruitoxt provided by Eic:

x
/
E
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. \A S , © TABLE 11 . o

..<‘.0 . . .
Sl - . . .
_. I FIANCIAL ASSISTANCE AND mzm«.bwzmze STATISTICS N
. . .mm.domb.nmmm
. ] . . Not Eniployment Employment Receiving
' Financial Assistance Employed % Employed %  Pending % Unknown % Total Assistance
. Fone 37 55% 78 28% 21 . 7ss. 55— 243 1 36% ~
. ' ADC Pending % 0 27 10% 2 7% 1 53. 30 - g3
. ADC g 19 : 118 . L8 145 37%
Social Security 1 22 .0 0 23 63
* . ~
Trustee -2 6 2 . 0 .10 2%
e m i - TNy S -
Veteran's Disability 0 8 /e 0~/ 1 © g 2% -
Urknown 8 * 17 ! | 8, 3, 9%
" Total 67 - 100% 276 1008 28 1008 21 100% 392
% in Bmployment Status  17% 70% T 6% 100%
] -\'l - - N ¢
; -
. . ) . . -
. - . , Re
- &l

Aruitoxt provided by Eic:

. 1




‘ ‘H,.v N .t ..“ - - ‘ »
,.- N .. .
A T - TABLE 12
v - " A%, ,- . , - .\ . ~ . - ) ) o . - .
R A . . EDUCATION AND EMPLOYMENT STATUS )

. ) - ‘Employment. Status ' -

, : T . ' Employment . Not .. . Employment
ol Education ) Employed $ Pending % , BEmployed % Unknown - $ Totals 3
e 6th Grade or Less 4 : R . . 18 : ' . © 26

. 7th to 8th Grade & PR 3 . 3 y 53
. Some High School 25 . 6 : 109 5, A T
Subtotal ‘ 42 63% 13 46% 160 8% 9 .« . 43% 224 573

* High School Graduate 17 . gpt| 62 , AP 92 .n% . o
. Some College . ] 2. - -5 . T ) 7
College Graduate : .. ’ 1 . _ B 3 ’ ' . ‘ - y
Subtotal - 19 T 28 .12 .. w70 . o8t o2 T e et 103 - 26% .
._Ecomﬁo: Unknown ., 6 . 98 -3 ° 1% s - 173’ 10 b 48 _ 65 17%
. _moﬁmw . 67 - 1005, ‘28 °  100% 276 - - 100% 21 - 1003 392 ., 100%




4 ' <
— I‘. % b - » .
TABLE 12A
N -
I ul R Pl
H } ’ EDUCATION AND EMPLOYMENT STATUS ) .
3 . Employment Status E . ,
: . Bmployment " Not - Employment cT S .
B Education- Employed % Pending % Employed %  Unknown % Totals % -
T Below High School - ., o o
e Graduate ) 42 . 19% 13 . 6% 160 < 71% 9 4% 224 100%
5 J . R o, )
e High School Graduate i . . . " O
=, or Over - 19 18% - 12 2% 70 68% 2.0 2% 103 .- 100%
. - - ~ .. . . . * A A hd
~, . 9 .
; : S . i ’ i)
. o . . .
; ~ ’
. ‘ ﬂ




6th’ Grade or Less

7th to 8th Q.mmm ,

moam High moyoow
m&#o»mp

High School
Graduate

Some College
College Graduate

- Subtotal

- Unknown .

Total

© TABLE 13

>
« -

4

- EDUCATION AND FINANCIAL ASSISTANCE

4. N

L3

. ADC - Social .Hoz:mav Veterdn's m&ﬁOﬁ& on

None % Pending % ADC Security Trustee Disability >mmu.m»mbam Unknown .Ho».mw
- . S| s 3 0. .  0- 2 2 .
16 2 18 3 4 3 28 7

56 . 10 Pl - 8 2 1 72 . 7

83 59% 13 ° 43 g8 . e 6 y - 112 60% 16 - 224

) . : v, . m

32 12 - 3 4 2 2 41 7 F
.3 0 . 2 1 o 1 y 0

3 1 0 0. 0 0 0 0.

B M 13 w; 3 s 2 - 3 45 4% 7 103
20 148 4o s 22, v 2 2 .30 168 11 65
11 1008 30 1003  1u5 . 23 10 . . ‘9 .is7 1008 3 392




L3 : l‘u —
"TABLE 14
- ,- AGE OF PERSONS IN FAMILIES WITHOUT CHILDREN
Single Person Single Person
e Cohort Living Alone With Parent

Teens ' 2 ' 0
Twenties . 8 = -1

} i ‘
Thirties 5 . 0

! v
Forties 8 0’
Fifties - . n 2
Sixties . 5 1
_ Seventies ’ 0- 1
Range is from 18 to 78. — ,
; “ :
/ . i )
‘ 51
}t ' i . ]
< i

LT .

w w o N




SECTION VII 45
i ‘ " ' ‘ . Ny ) -
F&NANCIAL SUMMARY

RECONCILIATION OF EMERGENCY S“E'RVICES PROJECT EXPENDITURES
FOR THE PERIOD OCTOBER 1, 1972 TO NOVEMBER 30, 1973

—_
Total Funds Received _fn'm HEW-0CD $50,000.00
Expenditures for Project
Personnel ‘ " $27,741.96
~ Fringe Benefits - . 333.40
Travel * . S 650.00
Telephone - . ‘ | 780.63
* | Utilities ’ 117.79
 Maintenance ,® . , 137.77
Supplies - . 220.77
Space Rental . . © 1,300.00
Hmployer Taxes - ‘ 2,018,78
Furniture and Fixtures ‘ 272.37 ,
Emergency Expénditures - . . 16,426.53
.. Total Expenditures for Emergency -Services Project ' . $50,000.00°
- . o A
o+ -




SERVICES PROVIDED BY HEALTH AND HOSPITAL CO

Y -

Cehsus - Tracts
\

Tuberculosis
Pulmonary Active
Pulmonary Inactive

Prenatal

Postpartum and New Born
Prematures

. Infants to One Year

‘ Pr'eschool ge'

' School Age C T
haurt ,
Cbnmuniéable Diseases

_ Cancer
Diﬁbetes

Orthopedic

i Psychiaﬁ'ic
Mental Retardation
Cerebral Dysfunction

s

APPENDIX A

ARZA IT STATISTICS FOR 1974

524 B. 16th. Street

sa -

15
23

28
16

3u

N OO O O

-~ o

0

o3

-~

v
N

. OF MARION COUNTY
COMMUNITY HERALTE NURSING DIVISION/STATION I . '

523 333
y 2
23 . 10 .
15 10°
©.87 35
T 6
62 28
120 24
.40 17
.123' 38
1 0
.15 2
"3 1
5 0
2! 1
M 1
.3 1
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* APPENDIX B-1 .. ' e

NOd‘iCE( OF AVATLABLE POSITION

!
)

" Project Emergency Services Research and Demonstration Project
égg_rg&t_ : 'Mar'ion County Community C;ordinéted Cf;ild'Car'e Policy Committee, Inc.
. Location 1505 N. Delaware ' ‘ |
Position Project Coordinator : .
Qualifications: | | , -

’

“braduate from accredited college or university with a Bachelor's Degree
in social work or related area €

responsibility.
Reports to: u-C's Executive

Supervises: Neighborhood Workers and Emergency Care Workers ‘ ‘ ¥

Responsibilities:

or, equivalence in work experience and

i
L]

Director

LY

>

1.

Organize and serve as leader of the consultive team (members of 4-C's

Program and Development Committee and representatives of agencies and/or
groups serving area.) . :

2. Supervise neighborhood workers and emergency care workers.
3. Prepare and coordinate distribution of information related to emergency
seryices to neighborhood and news media as required. .
4. Pro#ide training to staff involved in emergency services project.
“ 5. Coordifate recruitment and service of voluntéer that may be required,
$6. Serve as liason between 4-C'S and community in matters related to
the project. ' : -
7. Maintain records of a nature determined.by the director. |
8. Work with consultive staff and director collecting and preparing data
L required to effectively complete project. . ’ )
" 9. Prepare with consultive staff and director, final report of project.
" Salary: $7,500-9,000-~depending on qualifications

Position Available: Immediately

"

, .
Contact? Telephone or write for application:
3 ‘ P! \ ’ Pp. '
Marion County Community Coordinated Child Care Policy Committee, Inc.
1505 N. Delaware :
632-1472 ’




APPENDIX B-2 - o

A ' * - . 1
S . ’ . NOTICE OF AVATLABLE POSITION
Project: EmergencyServices Research and Demonstration Project . )
. Co . : 3
- ,",ﬁ“;. i ’ . /c N )
Agency: " ‘Marion County Commnity Coordina Ghild Care Policy Cammittee, Inc.
o T .
Location: 1505 N. Delaware / LT -
. ¢ ! - 3 o ’ - »
.Position:  Efergency Care Worker . 4 SN «
' Qualifications: RN . T \\ ’
» R ’
1. Provide emergency carerand shelter for families and Paﬂ{’en .
‘ involveqd in the emergency services program. .
" 2. Availability eh evenings and weekends. o ’/
- : Cw ,
3. Possibility of using own hame for care.

4. A.blllty to work coopera leely with nelghbor-hood agencies
and resz.dents.

‘ B
R 5. Kno..zledge of ca:mm;ty and at least two available resources.
6. Consideration given to yxsonig;51d1ng in Area #2. k
. R | o ’//
Responsibilities: . C ' ' -/
. ' /
* 1. Keep cross reference f_ln of fanu.lles to “specify agency or /
* agenc:.es involved. .
Y. Record information and services-rendered to families. ’ .
3. Keep files updated, listing ser%ices provided, agency to whom )
- referred, source of referral and why follow-up help is glven.
4, Reports to: Prnjec* Coordinator ‘ ‘
» @ ’ |
. Sala_;g: $5 000 )
. Position Avallable Immediately _ T o : .
Contact: Telephonn or' write for aon_lcatlon ®

‘ Marivtn County Comminity Coordinated Chlld Care Policy Commttee Inc.
o . 1505 N. Delaware .
632~2472 ,

.. 557
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APPENDIX B-3 ' o :
.. NOTICE OF AVAILABLE POSITION o - <
Project: Brergency Services Reseaﬁ:h' and Demonstration Project
Agency: Marion County Cormn.m:.ty Coond_mated C‘hz.ld Care Paﬁlcy Oomnlttee, Inc.

\\

Location: = 1505 N. % S . ¢

" Position: Neighborhood Worker (Part-time) .’ T _ 5

Qualifications:
1. At least 10th grade education

¥ 2. Xnowledge of commmnity and at least two available’ resources
' 3. Experience in $ocial work or related area
. .. Cons:.deratlon given to persons res:.dmg in Area #2

5. Ava:n.lab:.llty on evem.ngs and weekends
. i

"

Responsibilities: A\

’,

1. Individual must have the ability to 1J.ste.n, undlrstand and
talk with residents of the area.

2. Indiv dual must work with re91dents in enabling’ them to solve
- the:.r own problems.

chxv:.dual must inform the res:.dents of Ar'ea #2 of the services
J avallable from this project:.,

%

“.

' b4, Reports to: Project Coordlnator £

salang ~ $2.25 per hour . ; -
" Position Available: Imnediately [ ' _
Contact: Telephone or write for appllcatlon

Marion County Community Coordn.nated .Child Care Pol:.cy Cammittee, Inc.
1505 N. Delaware
632~1472 -

)} ‘ ‘ . 56 ‘ ‘ . A
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, APPENDIX B-4 °
NOTICE OF AVATLABLE ‘POSTETON e S

. -~ N

-

. . N } . . :
,Bmergency Services Reses d Demonstration Project -

: Agency: Marion County Cmmw Coordinated Child Care Policy Committee, Inc.
location: . 1505 N. Delaware . . . ) -
Position: - - Clerkj-'lypls_jc ‘ (Part:-ltl:ne) oo K .

N oo ’. \ : .
Qualifications: v v

1: Type 40°words per nﬁnu{:e ] ‘

2. ghi ‘keeo records and’ answer telephone ' N

3. Abllrty to work cooperatiyely with neighborhood agencies

and residents:

Knowledge of ccmm..ty and at least two avallable Pesouzces

Responsibilitiss:

5. C'onsnieratlon g:.ven Lo D2rsSons resﬂ;l.ng in Area #2.

<

' -

.

Salary:

sPosition Available:

-

1. Keep cross.reference’ file of families to specify agency or ' e
agencies involved. - : . f .

. »

2. Record informa ion and services rendered to families.

3. Keep files updated, listing services provided, agency to whom
\ referped source of referral and why follow-up help is given.

B, -General offlce dutles. - . -

5. Repor*ts to: ijec‘c Ooo"dmator ,' ,

'$2.25 ‘per hour .
A N :
Inmediately \ :

Contact: .

op o
Telephone or wm.te for rz)ollcatlon )

Marion County Community oon:hnated Chlld Care Pollcy Oormnttee, .an
1505 N. Delaware
- 632-1472 o
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NARION COIMY COMMNITY COO RDINATED CiﬂLD CARE POLICY cormzs, BIC; -
EMERGENCY SERVICES DB&ONSBRATION PROJECT

et

- (REQUEST FOR EMERGENCY ASSISTANCE) . :

Name - . ' " Date__ | Case #
Address , - - ) Zip Code o
Interviewer : - . - -Job T:.tle ’
I. Ethnic Group: A. Caucasian () D. Mexican-American( ) II. Sex: Mile ()
: “B. Negro () E. Oriental’ () Female ( )
C. American Indian( ) F. Other ()

IIT. Family Head: )A. Yes () B. No {) If'.no, indicate relationship
v. Isthisaoﬁemﬂ:erfamily" A. Yes () 'B. No () ' '

V. Family: Members (Includmg Applicant) - : :
Relationship to Heacf Date of Birth | Income Last 12 Mos. | Income. Source

l. Head ¢ ! v ' ‘.r N
» 2.“ : v N -
- 3. . 2 _
e - i \'l
5. ) . * M : ’ W'
ls. L 3 .
7.0 . .. e
8. .’ ’ : ‘ . ) ) ) 3
. 9. A - - il i
- 10. ¢ ' ' w
-VI. Birth Place of ‘ S : VII. Social:
" Head of Household * ’ - ] Security # .
IX. Education - ) . " X+ Mapital Status -
A. None ( Y D. High School () . A.,* Married ' ( )" D. Widowed ()
.B. K-6 (-) E. Some College ( ) -~ B. .Separated ( ) E.  Divorced () .
¥, - 7C 78 () F. College. () ,; "“C. Single t‘ )
- XI. Type of Contac:t. Walk-in () B. Outreach () C. Referr'ed by Person *( )
) D. ' Referred by Agency () E. Telepmne In () F. Telephone Otrt ( ). .
G. Other ) i -
XII. Bmloynent Is applicant employed? A. Yes*( ) B. No( ) Job Tltle .
Is Job: A. Temporary (.) B. Permanent ( ) Hours/week Rate -
Has applicant ever held a job? A. Yes () B. No (2 :
If no, reason for -unemployment . R
+




. Needs identified by woker

Other Gé_vgnment Assistance Received:

=

Type

Opérating in

[ Is Applicable

Comments

FOOD ASSISTANCE:

Marion County

%

To Family

JFood Stamps™
‘{School Lamch
Trustee . . n !
Otﬁer. (Describe) | , -

'VIEDICAL ASSIS'I‘ANCB v
PMedicare - ! R 4
/ . ¥ . 3 ~

Medicaid ] ' \
Dther Velfare HealtH N ’ N

. Servicé g " . . ¢
‘Pther (Describe) - | L :

,'.-‘macwnms
. Nelfar‘e ] .t

Pther (Describe) | ° '

TYPE or ASSISTANCE GIVEN

v
~

: ‘ ‘( } FOQd (Desc;‘ube type and number' of voucher)

-

( ) Medical: (Des(:mbe ’type and record number’ of voucher)

f’.‘

S o _) Shelter and Clothing

. s .t
. + . »
. " . + . ’

-

Do C) Issued Voucher# .. For In the amount of $
. () Referred Applicant to: ’ o ' - 0§

(<) Other (Describe)

.k

[

Addltlonal emergency assistance may( ) may not( ) be needed
‘taken by:

Follow-up action is to be .

( ) Interviiewer ( ) Agency () Other




o ’ | APPENDIX D L TR
. MARTON CCUNTY COMMINTTY COORDTNAT=D CHILD CARE POLICY COMMITTEE, INC.
EMERGENCY SERVICES DEMONSTRATTON PROJECT U

- . :
. |

. PRELB{DIARY REFERRAL FORM

-

“e

To: . ' s ' o Telephone
“MName of Agency i :
. ~Address of Agency P 5> 2 State  Zip Code
" We are referring: ) -
- . - Name of Client . - * Telephone
. Address of Client T . City . State Zip Code
‘Miss R )
, Who has an appom‘bnent with: Mr.
Mrs.
4
te . Time

Who is seeking assistance for:

-

‘r,‘ ‘ : VY ’ ,‘) ’
- Date st Refefrr'mg}brz@ ' Supervisor's Initials
f , ; R / R .
: - MARION COUNTY COMMUNITY COORDINATED CHILD CARE POLICY COMMITTEE, INC.
- . . v EMERGENCY SERVICES DzMONSTRATION PROJECT .
; T, ) 225 East 15th Street--632-5531 : >
T Ind;xanaoolls IN 46202 \ s
- vt , .
Agency
_ Applicant's Name - . ’ . Telephone
Address s o "City- ) State Zip

|
Please mdlcate your' dlsp051tlon on this re .,,--er'r'al in the space prov:.dnd below and
return one' copy to this office. If you are’ not able to mvz.de assistance, will
ou please advise as to the reason(s).. In your opinion, was this an apompmate
referral? Please list below the client's problem as you understand it. Thank you
for your'assistance.. ‘ .




‘ - Appsnnrx E* - : :
MARION COUNTY COMEMNTITY COOROTMATTD CHILD CARE POLICY comm'rzz, INC..

EMERGENCY SERVIZZS DD’O\ISTRATION PROJECT

DJ./-E‘ID REFERRAL
(2ke two copies)

Client's Name ' s Date 7.

. Address .

Name of Interviewer
<Ay

Type of Referral: .Teleplwne ( ) Walk-in ( ) Referred by: «

A

Referred To:. . B

Signature of Interviewer:

(IETACH AND RETATN IN DEAD-END FILE)

y . .
MARTON COUNTY COMAUNITY COO’-DT‘IATED {CHILD CARE POLICY COMMITTEE, INC.
EMERGENCY SERVICES TIMONSTRATION PROJECT .

DE£D-22D REFERRAL
(Make two Copies)

Client's Name s Date

4

Address

T

Name of Interviewer

Type of Referral: Telephone ( ) Walk-in () Referred by ( )

Referred To: ' '\

. Signature of Interviewer: . ‘ .
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APPENDIX £ - A0 A e T
MARTON COUNTY COM{UNITY COORDINATED CHILD CARE PoLICY comam‘z e,
- EXERGENCY SERVICES DEMONSTRATION PROVECT

2
.

I

-

<. < . . . g
‘ RECORD OF ASSISTA!‘ICE GIVEN
R PR S e,
‘ ety v
Name - : Y Date
b 4 -
Address R 2ip Code Telephone
- 3 .
Interzva.ewer . . Time
, Client's File Nunber ' \ N
= — ST 03
DOLLAR AMOUNT | VOUCHER NUMBER | TYPE OF ASSISTANCE . |jiAoioe O
‘“ e - .
-z ' '] '7’
[i 2 ‘ N __l
N ‘ 4 . : \\i‘
‘ 5 ]
. R }
calil L T
L ELIGIBILITY FOR OTHER AGENCY'S ASSISTANCE OBTAINED
te ~Eligibility ‘ Name of VWorker ASSlS‘t:Lng
Obtained - Name of Agency . Famly
4 4 » P <
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":jg - : | /‘ S - APPE‘DIX I o ’:'.««'f RIS ,’--\:‘ :jf
LoE MARION COUNTY COMMPIITY COORDIMATED CHILD CARE POLICY comrm: me.

T e T e T T 7 R e T A
s ~ =7 L. o P . N

y e T S PRSI S + - “‘]_

|

y

|

1

Bl © EMERGENCY SERVICES TSMONSTRATION PROJECT . :
Y . 3 < N
FOOD VOUCHER

. Payable to:  ~ B _— Voucher Murber
;} ﬁ '__ Case Murber - )

Date-

3 D S e 4w T AL LARAC VT s rreere Syr
S BNV X L 3o ;
o v NS .
e N v S
' o -
- o ey
e N i T 3 P e
N . . s .
. -

[ ¢ . B ‘ V/ ’ . ’ .
ey : . p Amount to be filled
Name and Address of Persan Issued to: - in by G

14

_ VOUCHER TO BE USED FOR FOOD ONLY.

K ' AMOINT NOT TO EXCEED $

4

l

R v N v B - PR NS S R
- ; i N R " «

It - , .- - " ’

’
" o v DI
v

) s I

. .

N

~
Original éaqpy to vendor to be sent by vendor to Marion Caunty u4-C's

* Duplicate copy to vendor's file
« Duplicate copy to 4-C's file

Marion County 4-C's
Emergency Services Pro;]ect
. 1502 H. Delaware
* Indmoohs, N 46202
632-1472 :
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l »  Signature of Client ' q Authorized by

' ~ Vendor's Copy . .
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Zmergancy car2
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.echildren: Iz oilerad
thraush 2 new 23-L4iT, savac-
Cey-a-w22k service. .
Mondsy, 2
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Beginning

-,.o a va..e.y of o.her agencxes -

e

P
"% 2

ior helo. L e

SHIRLEY COOPER, pr o-
c,:a‘.'n director, says the new
2arvice, wid d'aw upon the ex-
.s..n'f aﬂe..c.ea waich serve

t52 area. There “also will be

e
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direct

sarvices W
which have a crisis asd
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.eed

emergency assistance aw'iai'.a-’
ble umil a family.can get
i heip {rom an existiaﬂ agency.

Treré will'be bagged coal
and fuel oil avaz:a"{e at the

.

- ewsamgene on
X - LIX

B2l with just sboul anyihiz
= .food," fUe!, suaies,
pﬂ.'u:uo'\ Cuhub:r’ ol .ue‘:--»cu
care.
© Qa2 of e pricary o
* cesss 66 ihe researcd Siacs
"is" to prové whelrer or

one zzency can ralar familes
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e
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canier, some cann

and sta-,

. aa‘.f-a-don.b 2 will have cots 'so

-1tae center during the day wxl‘
1 e placed at

"z Child Davelopmenty, of, the

1'place and received proper
Y

ze food .and chjldren's cio-
“‘l"g ’ : .

Mrs, Cooper has arranged
tr'a voucher system  with the
..exv‘xbor‘xood c'rocery stores
~~d p‘m*macxes, and for serv-

izes of ‘a neightorhood cabd
compn:xy

veniuaily thescenter’ss

emergeacy shelter can be vw-
en so evicted families or fire
victims. Children wiho are at

the Demonsis
sion Day Care Ceater &across
the street, - .

A $50000 grant® for'the
" project was made to the Mar-
jon Co.tr..y Community -Co-of-
Ginated Child Caré Commiitee
(4Cs) .irom-Ahe " Otfice of

United Stales Depariment of
Health, Education and Wei-
fare.

An xmp riant nart o.' the
research project is follow-up,
The wor skezs will caeck with
each family and agency afteb
dfter referral to make sure
tse family weat to the proper

!
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i ONE ADVANTAGE 7o this,
! said 4 Cs Director Jane Scho‘.-
1 izers, s that the “con ariisis™
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Grant for msa@q@@s@ Service .

The functiap of the Morion County Oo_s_zcaé Loordinoted Child .Core H:::oo:nv. ..

Services Resecarch ond Demonstration Gront which is to open in February, is to serve
us o centrgl referrol service for emergency help. The project, which is funded by the
Office of ChiN Develapment of Health, Educotion and VYelfore, has Madel Citics

Arco 112 with theSspecific ¢oc.:_o_._om of 22nd Street on the North, ho:.o: Strcet on -,

tho East, 12th Strect on e Soull, and Merldion Street on the Wost a$ the target

" area. The locotion of the project is 225 Cast 15th m:oa ond the hours of o_::a__o:

3
. -~ - ’

will be Zo_:v:mocq hours o mov.. seven days o week. .

Altkough the project is nat to duplicate ony services olready ?of&om by ox_m::m
community ogencics and orgonizations, there will be emergency aid given-to >Bo 42
residents in.o crises situotion; porticulorly mc:am __.orz:o?ioqr Focqm of ather

agencics ond argonizotions. € . - . . .

mo_.:oo:romﬁfnomvaf%m 5.._6 mao.ao:nv. mo.é.nom? ?2 ?n.cm%&o?..:?
fucl, tronspértation, medicol ond vrmzzonv. nceds, dood” o:m\\%o:oﬂ on @n emergeacy
‘basis. .Once the immediote need of the clieat _Sm been’ sdtisficd, the maaaoanv.
Services Project will serve os o «central referral, mo? ¢e to help clients® Sno_<o further

o_m with rro: vo:_nc_o.‘ problems, |, - . B .
"Rescarch ond Evaluotion for the Emergency Services Project. will be no:mcﬂom

with the assistonce of the noamoVEB 42 Urbon. Educotion under the m:wn:oa of Dr,

~John T. Liell, - - . . .

.

T

Mrs. Jane Schollaert, o:oﬁo_. of ;a:o: noc_& 4.C says, :zo g:n%ﬂo that :3 v

.conclusions of this’ Emoo:ﬂr project will ‘demonstrote the obilities
local level ta coordinate gxisting resaurces 16 jointly assist fomilies in fmmediote *

difficulties,’”” . - S . . .

» - . .

.. . 4 By: Shirley >. Caoper -

encies at the -
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MARION COUNTY COri“ILNITY COORD.TNATED CHILD CA.RE POLICY COMMITTEE, INC.
' E}IERGENCY SERVJZCES DEMONSTRATION PROJECT -

ngnégcx.mrgzmcz :
1. List specific ques;tions you have abqut'Emergency Services. - '(
» "a . . . »

2, How frequently have you had contact with Emergency Services?

-

»

.

»
. o « : ;
—— A .

T

o

3. How effective has Emergency Serv:.ces been in conjunctlon w1th your

orgam.zatlon" i .
L. (7 ® )
. * *
\ i
7/
4, List your comments about Emvergency Services. , .
5T T,
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6. What specific procedure should Emer-gency Services’ use
referrals to your organization?
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when making
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