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INTRODUCTION

e -~ . . .‘ + . . . Tp(."
)"‘ib‘wprowlde nmental health services 1n rural areas, 1t is desirable to
) R ;

rdevelop alternatlve methoas of service dellvery One solution to

the shortage of helpers is to traln lay and nonumental health pro~ !
J

fessional pegple in the local community to become.effective change

’

agents. We set out to develop an intensive training experience
. >

. . .
winich would be instrumental, in creating a first Nne of defense at
i A5 ' ) < .. .
tne "local community Jevel aimed toward problem prévention and crisis -
¥ ) s

nmanagement r;\fam;Iy groups.

2

¥ method ¥s unsatisfactory because the need for service usually out- %p

a

N . " ‘ i - . . .‘ . .
strips the amount of service time axglbable (Beicr, Robingbn. & .
Micheletti, 1971). Another technique Pas been to use thae Qrofegfional.

&

consultant to educate and supervise the existing community coggge;ors,

.usually ministers or physicians (Shapiro, Maholick, Brewer, Townsend,
s i ‘ » 1e,
« R _1366). ilany othér persons, such as houseW1ves and students represent

résqQurces that milxaamllfzed fog rural communlty mental health
. §' \ \
prograns. The 1terature suggests, that socially intelllqent lay per-

\

son3 can serve effectlvely 1as counselors and that extensive professxo—
R

4

3‘. « i g. . ‘\\
nalttfalnnng is nqt requ:ied in dealjng w1th emotlonallv disturbed

nlldren and adults\ and ‘even chronic¢ mental patlents’(Rappaport,

Ch;nsky, & Cowen,‘l97l;'Wahlér & Eri, kson, 1969; Cowen, Zek, Izzo &
. . - \

¥'ruax, 1965; Rioch, Elkes, Flint,
. -t A

[N

Frost, 1965; Poser, 1966; Carkhuff

. Usdaansky, Newmfn & Siber, 1963).

-

000
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The recently reported Susanville project (Beieé Robinson &

. ﬂ’p
: Mticheletti, 1971) represented an” ambitious attempt to extend the

\

mental health services in a small community by mobilizingrthe cormu -
) . . N . . . ' . .

nity toward self-help. The investigators in this project trained .

adult lay members of the community and high school students to work

w1tn families who had children Qlth school proolems as s Lesult of
] \ +
ramlly stress. ., The focus of tralnlng was to te@cﬁ fanlllcs to solve

thear own}problens‘ The ‘results of tnat study were very encouraging.

The trainees were quite enthusiastic. Of the 15 adults who partici-

5

pated ful‘y in the training, ll planned to continue working with

pa—

troubled fan1lles, 5 of 7 fully trained high school studeﬁts ‘lanned

to continue seeing high school students with problems. Four¥of the
. ’ e ] N . - ’ ://t'
. sevan.target families that were available for exit interviews indica-
s ) ’ . ')‘

¥ ‘¢ . ¥ s '
., «: ted tnat they had learned to handle their problemssmore cffectively.
: & ' . * . « :
.0 \ N\ ' 4
. \ \ t

. + II. PROCCDURLS : . \ .
1. The Rural %rea v oot
R 4
Lot . @ <
In the firs;\year we implemented the training program in

rural Cedar County, Iowa The econonmy ogfqedar County is.based on

] %
.

—— ———

agriculture and associated\commercial services. Cedar County ranks ;
- L} z 4 »>

first in Iowa for producing pyrk.- X ’

\ . - n

Cedar County's population 1¢ 17,489 and Trpton, its largest

5
13

Pras g

;
) . ) i
town and the county seat, has 2,87% people. ,Most communitics in Iowa

. ’ $
are similar in size. Nlnety -two percent of all communities in Iowa \
(877 of 952) have populatlons less than vOOO,Aand 96 percent (911 of:

§n€) are under 10, 000 popu;atlon. We felt that this Qemograoylc pat-
' tern was Drobaoly typlcal of the Mldwest - . l

a
~

We chose Cedar County because* “the pro;ect director was acquainted .

N °

with it and had worklng professlona] rtlatJon hips'with several of the

[ Ny B 0004 SN,




]

by
%3

- . w 7 d . v

potential trainees. Cedar County was served by our mental healtlhr

-

i
H

center. One day’a week the project director provided outpatient,

aftercare and consultation serVices in a small office complex with

3 9
the countyypublic health nurSe and the sanitarian “in the coﬁfthouse.

.
.

We had become established and accepted in the ares. orking profes—
Cy

sional relationships had been developed for three years with public
nealth nursing, welfare, the cormmunity action program, sciools, cof-

recctions, physicians and attorneys. We began recruitment of trainees
14 - x
] ngh that group and also followed up their suggestions for other po -

184

, . tential \trainees. . ’

v 2; Selection of Trainees ’ _\\ .
w0 We aimed OUr'rq uitment eftorts at persohs who were "natural
. hglpers" on”o%e,of,three le s: 1) official h lp-éivers,in the
; y “county;'Z) professionals in private practice¥ and\iz an”invﬁsible lei |
vel of nhelpers -- friends, relatives and others who arc helping peo-

! * : 3 1 ’ . . . . .
y - ple regularly without any special recognition for doing it nor any _
< \ . \ - '

o training n 1t. \ . o 3 - . ’ , s
\ N ¥' v

Tae criteria estéolisheu for selection of trainees were\ good
s - - . AN .
listeners, did not innose their opinions on others, sho%ed concern
. (
for people, accepted anotner person's pdint of view, displayed no
s i " I . N\,

{ . Y
extraordinary anxiety, wanted additional skills, lived in Cedar Coun-

D T

Y

-

.

tyq were in a pOSltlon to help people, operated at a responsible .level

of functioning, and made a commitment to stayjynth the entire projoct

Our recrUitupg approach«was either face- to-face or by telephone.

We oescribed the training prcject in this vein~ "Thls‘ls a mental
nealth training prOJect Our aim is' to. demonstrate that residents of
’ ¢ ) . .
) rural areas can be trained to meet some Sf the mental health needs of
r————— L , - -

familieslandfbhildreh they ordinarily deal with and elp them to learn

v

D T

*:{@f; ' S ' : (”)05 . S R
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4

how tb'solve";heir own problems. We feel at the projec£ has impli-

catgpﬂs for rural communities that can 'wexpcct to be able to recruit
,’i . .
and‘support therr own prbféssiona} ental health personnel. s/ There

will be a minimum of lectures. It will consist more, of role playing

and group participation. We plan to involve about 20 persons in trai-
. °

Vi, )

ning. There are taree trainers and one evaluator from the University
“ . - \ - )
wno dlll cone out to Tipton to conduct the tralﬂlﬂg program. There is

A Y

10 cnarge to participate." s ' -

To racruit 20 trainees we coptacted 38 persons. ' It was interes-

.

AW

fing to note how active and conmltteafmany people were, "a*tlcuLarly
-:.‘- ."‘ :} Jl . - -
in rural lifes whica is pr suﬂed to be mostly uneventful. Zalf of those

-

not joining us said they were oveyr-committed and "aidn't have the time."

.

- - ¥ ‘. -
Tahese wzr2 prinmarily attorneys and clergymen. . Others -had personal rea-
sons such as retirement, too tired at night, going gon,vacation and had
Dabyv-sitting problems. Two refused clearly becaus2 they fearad what
- . » P M Lo i » ° ]
. we would zxpect of them after the training -- that they night cet in-
! . . ' ’ \\ 3 )
yolved 1n problems they 'could not handle..

- i ' ' "; o . s , - P

The twenty trainees consisted of five housewivas, ‘”o hlch school

J T
students, a physician i the general practice of medilcine, the director

e department, a

- -

of the county welfaré cepartment, a case aid in the s
Satt .

. .
\
v’

gt . . \
Saolic healtn nurse, her secfetary—receptlonlst two ogtreach workers

p['x “ . .
for the bommungéy Action Program, a beauty shop operator, a funeral-

diro ptor,la }éqh school guldancc counsclor, a m1n1 ster, fan automobile N

i / .

Iy : \ s &,
servxceﬂs;aﬁlpn manager , and‘g s'chool nurse. W w oA

N . - .J'/ ] *

P, 1or to tralnlng each perso recelved a letter that\described
/ .. R

the’ﬁéogdc& orlentatlon and focus, 1ntroduced tﬁe projedt staff and

e
>

li%ééa tneir quallglcatlon We p01nted out that tne trainers and the
:f ‘ ; |‘ '
evaluator were not employees f,the mental healfh CcntL . They were

! .

(ST
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Q

Aruitoxt provided by Eic:

‘us missed'a_sessién.

lings,. and Canter .

We also gave

N ) ’ . .
§1nee a research consent form to sign. All signed it. %

-

" Training Program-in Cedar County

The training sessions were conducted once weehly for two

-

hour§iet_the Methodist Church in Tipton, Iowa. General procedure
‘called‘ﬁef the three trainer-consultants to be p;esentgat each meetiﬁq
. PR e R
I e . . . L
plus the project director. However, there were occasions when one of

. «

.
K '
- ! ' ~

R -

\mne Drogram extended over seven months from(bcteber 1972, through

4

April of 1973, for a* total of twenty ~-four tralnlng sessions. The ses-

s;ons were leLdéﬂﬁgnto tnose devoted primarily to traiﬁing and new
lcarnlng (18 se551ons) .and those devoted to appllcatlon of the materi-
al learnod.ln actual contacts %lth cllents, superv1sxon by the profes—
- - &

: .\6
51omal and discussion of problems in seeing help-seekers (six’
- - 9> . <

s ‘-v . ’
_sessions S ; e

ERIC -

. . 2 -~

Or tne 20 tralnee one terhinated after attend;ng only a few

,A,

(?\4”
S‘\..:Slo
{' '~<

&

3 “& .
51onSG"@h@%attendance for the remainder was Fairly good. We ordinari-

\‘.

~

/ '\-
ihree other* missed Bearly one-third of the tralnlng sesr-
E 4._

*ﬂ'&

5

QErage of 16 per session. |

,The#baﬁic phllosophy of the training program was actlon—orlented
/'%5 7 .

e vy'”mohas;s on,the importance of previous lgarning in‘ﬁain—"

et ! o .
taiﬁind”haladaptlve behavior patterns and new learning in modifyjng
< . B ﬂ; " - N : i, . .
L7 .3 2, R 7 .
benaV1or aatterns. So%e Key principles presented to the‘tralnee§ to
WL ‘g v e <o B .
3&’ $ « el . s 3 *
3 , R .o ! i 7,
gulde :th e1r 1nterventréns 1nclud : y’/ . . -,

e,

(1)_Qq§sti6ﬁ’ "I 5m as I am"'statements. “The s¢

a. . <

are ways of avoi-

b

» §ov .

ding chaﬁéiﬁ, KQSqme tﬁ%t all people arc capable o

S

changing and modi -

3 - ‘
v \

“§

<
M .

behavxor. %i . :
AL 14 .

R 4 nony -

5 S A ‘ o

g
£y

fylnq thcg{




S

- 0
-~ > 1] ‘\t) _~

¢

. p . :
for present problems -- this is a dead bnd. RatherA'

o

is naopeﬁlﬂc now to contlnue the present problem and

y e 5 Y

. ~
to cnange 1t. . 2

@

v
i

-
“ .

(3) Really listen to others in an effort to'unde

are saying. Good listening is hard work and takes co

»(4) Do not give advice, present solutions,-br
)'J d

.

_ﬁ:or the ? erson secking help. An important-goal Ls

- o

14 . .
‘. to r¢coma responsible for themselves angd develop thel

1 _ . > . . CL . .
Furtherpore, 1t is critical to encouragq people to de
- . ! . -

ta‘}:e

to

~e

(2) Avoid becoming absorbed wttﬁ/histogigal eXcuses Or reasons

focus on what

what can be done

.

rstand what ‘- they

« s

€ -
nsiderable effort.
responsibility

.
w

onceyrago people
h i
¥ own solutions.

velop options or

1

E

S A v Text Provided by ERIC . ‘ .

. 2 sfgnificant

(5) Be alert to efforts to blame| andther, usually

»

\ person in the past, for the present situation. Blaming is. one manifes-
&‘FM failure to take responsibilitvy. ’ “
'\" ’ L . * R ¢
* N (6) wiscourage people from the belief| that "7df answer” will solve

:éll problens or tnat their situation will be remedied by magic or by a

]

magic helper. Rather, problems are solved singly through foliowing a

planned coeurse of action. Encourage people

o develop specific goals
: * » \

"and to pursue these. goals until. they are attdined.

%’{}

al variables of good hel-

"o

tion were devoted to seven critical interperso

pers identified by Carkhuff: empathy,

e

communication of respect, con-
¢ ‘ .

“ .

cretenass, genuineness, gelf~disclosure, confrontation, and im

of relationship (Catkhdfﬁ, 1969, 1972). Carkﬂuff.has congcted extem

sive research into the outcomgs of helping and hal idghtified these |,

” N ' - T
seven variables asfdispinetive of éood helpers (cafkhuff, 1972). He has

.y : '

argued that

/

ralnlng prog;ams %ith both profess1onals and non—orofes~
. 4

" sionals might prothab%y focus on’teachlng and pracLL<1ng these variabled
) }

9 008 , o ;

RIC o

!
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[
TS

Instegd;of~teaching the student to help or to do psychotﬁerapy,

Carkhuﬁf nas recommended that we teach the student to b2 nmore empathic,

Ay .
respeptiul, specific,” confronting, genuine, self-disclosing, atd Lmme-
¥ 4 /

N

diate and in so doing he w1lll ecome an effective helper. An additio-
nal adv atagz ofl focuolnq on these research-—-identified helver varaa-

: !
bles was tnat it s1mpllf1e€ the evaluation- process and aliowed us. to

k2

.« "

" focus on particular areas of trainee behavior that shoulcé be modi‘ied

- - | .
‘ W '
as a result of the training process. . :

e

Th2 first three training'sessioﬁs were devoted to introducticn of

s

tie staff, overview angd orlenuatlon to the program, intro ion of <the

©

trainges to each JSther|, completion of the pre-trainin.g te measures

discrimination and communication eoxerciso) and e forts

R ee
on Sur part to 1 creage comfortableness and trust while bai1lding a
.- .
groun, tih Joubakxnev;e to work together. We introducad severglxexer—
: N

‘. s ¢ \

1 .
°

e a

e

cises -- hdames tags on which each person wrote five important t.ip s
[ - 2
. 3 ¥ N

t R = ~ i - .
‘abdout himself - (whlcn thers read), a Pcak Sensory Ixmerience exercise
< I ¢ . . .

+ in whHich each person fyrote three of his favorits e pcr onces in each
- o . :‘

PIRY

N 4 A .__‘ . -
of the avrcas of sight, sound, tasLe;/io -h;’smell and actian {this,
. BN 7
“tha,: was, s nereo w1tn others), ahd a Listening Exeréise in which trai¥

,nees/paisedvoff in groups of,Vﬁéee and alternately shared somcta
N . f 4 .

R I ' , . ) :
important with a designat listener who repeatedfzae gist of
other had said in the presehce of, the third member who served
-!; . \\ . . . 0‘
b 3 . \
observer- cowmentator. All of these exercises were des1gned to set a

T

[N
norm of suarlng jnc selfnelsclosure, while also 1ncreas1rg the hxow~
4 \ . «

leuge tmaL tHe trainees had abouL each okher.

'

With the fourth traiﬁing scssion, we pegan focusina in succession

. -

LN

.”2‘, ‘ ¢ . ,‘ .
ort ?nc helper variables. Because, Carkhuff places so much cmphasis on.

% . g v

em~athic unaerstandlng as a critical variable in helping, we devoted
o5
. -7 i . ,
—y

ERIC L nnng

Aruitoxt provided by Eic:




e

1 ting reflection of feeling would suffice as an

five sessions to explaining and practicing empathy. With each of
. ’ ¢ K \ .
"these variagbles, we presented hand-outs from Carkhuff describing his

rating scgle. Carkhuff conceives of levels of functioning 1 through

S\on eacil variable. Level-3 is presented as the minimaliy facilita-

N . ~
tive\lSQ;l for effective helping. The value of the rating scales

are that\they can be used to rate any helper intervention, hey pro-

"

vide a bascline against‘which improvement can be determincd and they
H N ’

facilitate tcaching trainees to produce responses or intcrventions
j .

at a certain level instead of trying to produce onc acceptably correct

3 '

response. J3esides thesrating scale, a second hand-out detailed.guide-
! ' 3

!

I

mmunicate each variable. To illustrate what

!
f

lines to successfully\

[ . ey s .

'the rating scales and\hhe guidelinesyqere like, Wwe will use empathy
*

| v : ; '

Jag an example., At Levelﬂl, the helper pays no attention at all to .

. 7

N i .
,fLelings, totally Lgnoring\them; At Level 2, the helper noticeably

¥

o ‘
|sibtracts affekt from the feeling statements of the %iii:t. Fror cxam-~
1%

ple, & helper miyht. respond to the statement, "I am simply furious

wi%h my boss. I"d\like to hit him in the mouth."” with, "You are a’bit :
. N 3

angry with .your boss
rd

- At Levél_3, the helper is interchangeable*with
tpé\clien: on both f eﬂiné level and languag®. _Any response demonstra-

example. At Level 4,

i 5
!

\tﬁe responses of the he per add'notiéeably to 'the eXpresgioqs of the

[y
~ ‘, Jet

client in such a way that\ he{ can exptess feelings at a decper. level
- ’ N ~ ' v
with hdded méaning. Level\ 5\isan extension, of Level 4 with the hel-
. t /’ e . K © ‘..
at 3 ‘ Lt
per{s)\response adding significantly to the feeling and meaning of the

client| so that he can move on:to new and additiopal fe@lings orﬂéeifjl' )

C .
. ‘ ,
explorations. g

\ .
‘

.

\ L S X
Thie hand-out of guidelines for communicating empathy stressed that ,

¥ ~ .

B L 0010,
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“ 3 ‘ ’ \

”»
able base of communication has been establisned; \
(5) concentrate” upon what is not being expressed or what scems
to-bhe-missing in what tbe helpee 1s,say1ng. . .
- In conjunctlon W1tn alséuss1on of tﬁé rating scalt and guxoellnes

Ve, O

(1) concentrate.on both verbal and non-verbal-expression; o
L “ ) .

(2) attempt to reflect feelings and interact g}th the 'person

o o oy

seeking help;

T
H

3 ~ (3) keep the language attuned to the helpee€;

- N .

©

. £ .
(4) move toward higher levels of empathy once an interq?angc;

to communication of eppathy, the trainees viewed a videotaoe of‘one of’

3 : 3 I

'the'trainers interviewing/an actress. The gurpose of the tape viewing

]
,/

was to~see an experlenced interviewer oemonstiate communlcatlon of em~,~

patny and to pres cnt to the tra1nees<some-responsos thcH they could

\Y

fal

rate by level. Role playing was then wused extensivcly’to provide op-
. Lo \

portunitles for the trainees&to practice the cormmunication of cmpathy,

= S

~to cr1t1c1ze each other ahd to recelve suggestlons from the instructors.

T t
» N

On a week-to-week basis, small group ass1gnments were made so tgat each

T
tralnee had exposure to a.variety.of other trainees and 1nstructors
voon . . \

serv1ng in both the help-giving and help seeking roles. 1In these role

;f‘p%aywsttuatlons, emphas1s was placed on hav?ng the he]d\eocker talk
about a topic or personal experlence about which he or she had- strong
v | 3 5 N

§feelings. » These role play situations served to estab]ish a norm of

¢ L <

o T

sexf olsc10sure in the group which positively 1nfluencea group cohesLVe—i

3 —

P !

,neﬁs.l\ ne function of the helper in this situation &gs "to practlce.

! (

recognlzlng and empathlzlng with feellngs. An exercise that we found
( $

N

-usfful in 1ncreas1ng the skill of recognlzlng feellng$ was a videetaped
/

X3

.

, session played to the trainees: in whica three actors dochteoza range .
& L ~ - .

, of feelings’nonlverbal1y. Given the range. of possible feelings that

:

LR
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< : . ' =11 -

ded for the trainees to practice and improve their skills on each
: 3 . ’ A
otner. Communication of regpect, genuineness, self-disclosure and
. * ..1 N : k4
. . . . . s o . . .
immediacy of relationship™were discussed in one session avicce.
- p > ]
o 3 - 3 “"‘. . .<‘ .
Having completéd and-provided an overview of the interventions
. .
counselors make, i.e., the helper variables, we switched temporarily
' e ’ B R
- 3 3 . . -. ’ '
to. a didactic fgcus in whigh an entire session or two were focused
-
on a special topic. The first special scssion was on learning t]@ory
{

-with special emphasis on effects of punishment and roxntorCumtnt in

. -

t
moifying benavior, presentation of the types of conditioning, dis- .
r hd & - '
L]
cussion of behavior modification, relaxation training and assertive
. 1

,

—

training. The point of this-focus was to provide the traineces addi-

. . , e ’ '

tional sound guidelines for their interventions. The necxt spec1al

-

tODlC was 1an1ly relationships and fanlly therapy (aided by nand- outs

( Ly Nathan Ackerman, "Prejudice and Scapegoatlng 1n the Family;" by | . N
~ ' k

- George jacn and Peter Wyden, "Marital-Fightipg: A Guide to Love;"

. . . .
< ] -

by John williams, - “"Feedback Techniques in 1agc Counscling;" bv

© ’

Virginia Satir, "Techniques

A

Vﬁkon301nt Pamlly Therapy,' and bv Haim

N g A ' I. .
. - Ginott, "low To Drive Your Chlld Sane.") The next special topic in-
' %
‘volved a discussion of how to-rebognize severity of disturbance, when,

now, and where to make a'referral (tnis discussicn included a presenta-

,

’

tlon of all the currently avallable ckmmunlty resources in the county),
E J~

anu now to recognlze and whagdto do about depres51on and SULCJdQ . 1
|
1
1

m..«,‘fa v

A rating scale was presented to aetermlne severlty of fuic1da] risk.
~ - )

4 y%
anougnout the coursewmwe stressed the tneme tﬁ!t the trainees

' be aware of their'limitation; that they~realize that they were not now
gualified to handle everybody. ~Wé'5tressed the necessity of recoqnizing
. i -

® ) ) N b4 4 ’

when a'trainee was in ovér his -head and when to consult or tou refer to

Re ' . ’

5 a professional person. The project director was available for consul-

’ ‘ , L. - »

. - .
i e R ‘. .
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5a

LS

S
- 4 ’ ‘,2 . .
- ],:&»‘ "' ! . - . .
tation at all times. The need tokeep their qualifications in appro-
N & ' .
- . o . R . -
priate perspective had to be balanced with the necessity to encourage

% .

“thé trainees to have confidence:ih themselves and. in the value of
9 . :
In this context,

their helping efforts. trainee interpersonal skills

were once again reviewed and compared to parameters of therapist aeti-

I

vities provided by Shostromf{ ThHe intent of the presentation’was to in-

- S
- L

‘dicate how manj skills of profe%sional therapists trainees did indeed

A}

possess as a- resalt of this tralnlng experience.

N

5

P

o e 1 .

The second phase of~the tralniNg program was devoted Lo focusing

on appllcatlon ofe what the trarnees .had learned 1n skill sessions,

*3

Six'meetiﬁgs‘were arranged’as:supervision sessions. Eaéh trainee was

- »

»invited to discuss one panticdlar person he had already ‘been helping

or,to accept a referral if he " (she) had not been Seelng someone .

. Thé format called for discussion of problems in,seeing helpees in which

3 .
Trainees received encouragement, positive
s
strokes, ideas about what addrt;pn&l to do, etc., depending upon the

nyone could request time.

N a

individual Jltuatlon. In addlt@bn, trainees were presented’with addi-
«.‘PK E . A . P

tional opportunities for role plays :in which they could further increase ,

Tt
interpersonal skll s.af

.2

their t{ -

~

T N ’
A, 2 v

Toward the end of the seCOnd phase of th project,

T

we ;hi red .an

P

the trainees.

>

-

imagihary pfoblems. imited to- 20 minutes maximum and

PREIYY

ihe seSéibn was

Ky ~ ] ~ L ) e BT 4

Fhe actress was pfoViaed w1tn a scale on which she

,L—

was v1ueotaped

rated each tralnee-bn the Carkhuff core condltlons as well as prov1ded
\

some pergonal reactlons £8 the 1nterv1ew style and helplng skills of
Lot
-The tralnees knew that they were volunteering tofsee some-

?

>

the tralnee.

- -

Flfteeé?agreed to the interview.

v,

-one who ‘was not & genulne patient.

N

b ’

zx;(\ﬂ‘ 4
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. N .

Though the original intent of this interview was to serve as a part
. @ > B

°

of tne evaluation procedure, it turned out to be a significént train=
: N . A i) a

ing 8xperience for nost. We also discovered a, s¢rious omission in - 3

o ¢ B
!

-

i
te training program -- that we had overlookeéd .any discussion of; in-
: . : \
L N .

Loerview siills. Ve had been- so keyed LR on teaching people to be

!
:
.
i . *
H
i

hn2lpful that we forgot to teach them how to interview! We spent an

\ .
entire traiaing s€ssion on ‘interviewing during which we provided an

N

over-all outline of Kow to begin an interview, how to go about establi-

»

| , shing ragoort, how-to get necessary information through asking open- *
" Y

.

ended questions anu how to ‘terminate the interview and nrovide a tran-

sition to a subsecruent interview. In addition, one instructor inter-
viewed anotaer who role played a difficult help-seceker, .in a further ..
. . * . \ - 4 .

L4

; i
e ffort to modedl good inkerviewing techniques.

-

v " .

s i \ . . . . 2 .
;- We nave not severed our relationship with the trainees. We have

.
. .

N . (4
1ndicateu to thewm that we are available to them on a continuing cansul-

| ¢ - :
’

ting basis. In-addition, they havé ‘Cohtinuing accggs to ‘the project
directqr o ‘his weekly visits to the Tipton area. 1In January, 1974,

12 -
v

wo had a ¢ae'day refresher coutse for those trainces who wished to .

attend. Ten trainees came. ' The agenada for the day centered on member

"

shariang of.what they had been doing with what they had learned in the
. e : o : \ : :
course, dissussion and problem solving related to now ¥rainees can best

~

.1axe use of wnat tney have learned, a review of the helper skills that
v, A N ‘
‘they had learned, an opportunity. for additional role play”infetvidws
in whien they could further practice the helper skills and sorne more

» -
f
N

v
- indiviaual case supervision. .
e 8
P I ‘
4, Trdinin-g Program In JIowa County

i

[: [}
We ngxp,gmscussed in detail _the training project in Tipton,
a‘Q R . ‘
) . . v " . . ) o vt . !
g . Iowa, wnlcngwasgour first effort. ‘he Office of Child Deveprmenﬁ

vk, .
v

N
* v '

’ O .
{ B g - . . ¥ - - o4
‘ ‘ B ' ' : (}’n 1 5 . . ) . ‘ .

oo ot et n |t e s 2 AR ibanene | g« SRR g e o ks e e
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DN i

aoproyed‘funds for a second year. From'October, l§73 1rougn MaJ of

1974, we conducted a similar trainin ro ram for rgsidents of IoWa
QA g P g i

)
- N B

County, whach 1s also serv1ced by tne Mld—Eastern Iowa Mental Heaﬁth
X

N

!
Center. In Tlpton, we deVelopedoa ralnlng program as we went a¥ong.‘
1y ‘ 4 - ' '
Our‘focus in Iowa County was to refine and improve upon our 1nit;al
P ' . t f; - :
product. Zevertheless, the project tin Iowa County was probably more
- . . r - N

: ¢
similar than not to what w

!

did §n .Cedar County. A problem we had to.

+ ’
’,

. faee in Iowa. County that we did hotfhave to face in Cedar County was

where to hold the sessions. There is no one large population'oenter
in Iowa, Cgunty such as Tipton 1s in Cedar County. We eventuallv chose

a locatlon, Wllllamsburg, which is at the dpprox1mate geographic¢ cen-

;ter of the county. We again recruited 20 trainces from commnnltles in
the coﬁnty‘using,the guidelines that we wanted\to incluae people who
. - were already engaged in helplng activities or who possessed natural ;
! ;.neioing skills. We met with the ‘trainées for 18 seSS1ons be01nn1no on

————

[T ¥ T O R i S T MU I 3 W A Y P Ir

——
Q
-

a weekly pbasis in the scnool in W1lllamsburg Rather than descrlbe,ln:

datail tle training program as we have already done with Tipton« we

. 4 . .
shall instead merely point out some Qf the differences between what

ARY

qappenedﬁin Williamsburg and what happened in Tipton. ‘

: f 2. ) T e ,
o ?;*\\ © A. In the Williamsburg project we had helpers from various cort-

)

» nanltles that were geographlcally'ggiarated This made ﬁpr a 'less. co-

N ..<‘. >
$ ol o -

nesxve group because people dla not know- eaeh bther™ &s wei*‘nor dld‘.
tney see each other regularly outside the training sess1ons.. -
QB. ‘The trainee'group was older in Williamsburg than itfwas in
Tioton.‘ Tnis is relevant to the extent that we’ ha;e now trained ‘;tn
nlgn schipol students and senlor1c1tlzens. I think 1t is ihportant to,

,- ’ 3 0 -

Joornt ougy*nat a training program such as - this has relevance to Al}k

. ages ano that the: retlred can bencflt as much as the younc
s L

| | 0nie . -




" C. ' It was our impressionr that the trainecs were more business-

like, pragmatic and gﬁai—orianted in theif approach to the §essions.
H PR i . » ! .
It is difficult to sort out éxactly what led to this .difference.
Probagly sayera; factors are/involveq. We were aware of a grea£er
"staff-trainee gap in this group. Poésibly we came on morc sure of
ograelves and maré gertainq bout what we were’éoiqg.“ Pogsibly pcople
a .

.

came in responsc to oui advertising something that we had to offer

thin R
|

and Easily went about acquiring it. Possibly the fact that people

carme from various geographic centers contributed to the atmosphere of

\ [ Py

tne sessions. At .any rate, we think.that this is worth pointing out

to those‘who will do a‘éfoject like this more than once. ) }%m
' ] ! ~
D. ]a rade much greater use of V1deotap° in dur training program

]
in lellamsburg than we had in Tlthn. I thlnk we were 1nfluenced%by .

. o

toe micro«counsel%ng'approaéh“of Ivey,. The essential féature§ of" the
k i - Sl ' < . ’ p * a "' K
microrcoungeling ‘approach are to present a helper variable to a ktrainee,
] ! : . P o
then impiediately provide an opportunity to practice this skill in a

- c. [

rd Q}ay'situation which is,videotaéed. The vicdeotape is immediately

r%pkayed to the trainee to give him some .idea of how he is doing on the

o skill involved and.ﬁﬁ;t néeds to be improved. We found that the video-
N ; :
tapu was a very wseful adjunct to the tralnlng efforts of the staff.
A ‘(‘71 \ . 'x

L. py.this. tyn@ﬂﬁe nave-*oe*veidpéd a mtr'h/beq ter and extensive li-

t . -

v Prary:taan Jg had avallable to us in Tlpton We pmov1ded a library

4 _ T % . !

list to each of the tralneesland purchaoed COpleS of each of the books

and made th%m avallable te the tralnees on a loan ba51s. To the extent .
» ¢ ‘ L]

* that they were motlvatea, the tralnees had opportunlty to enga@e in ad-

i ~

ditional readlngs related to the material that was being discussed in

.« 0t PN ) ' “ N [ . . . . ”
Y . ' zach session. T . " S |
| 2. ’ . SRS o BN
| F. In°the Tipton training project, we had accumulated a group of

.

Y , ":"n » - v
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q

In Tipton we passed.out the readings.as we stumbled upon them. 1In

. - s ’ .
I " !

assotiated readings which we put toéether into a.trainee textbook.
. i b 2 .

®

K
<

Williamsburo, we gave the pecople alluthe,fead;@gs at the bégihning ,

-

* X . . ‘ P .
of the cldss. This permitted them to read oh' ahead at their own pace.

[ L

“Thé advantage of the trainee's tDthOOVVIS that at the conclus1on of

Al . . -4

the training program the trainees hav%fsomeumaterial to which they

< ) ; it . . C e
can refer back and to consult when 3 problem occurs in worklng with

» . . v e .
: 7

a nelp-~seeker. ﬁ f:
. i . v, ¢y .
5. - Alternativé Formats o Jﬁt
R ] AR
Lerived &rom our experlence in Cedar and Iowa Lounttes,.we
3 N ' Af,

e
precsented a workshop entltleo "Improvlng-Helper Effectlvene

c ¢ ':‘

Je'attenptea to boil down the essentlals of the training, prog%@ﬁ&
. 7
fit a two- oaj time spanﬁ?yhlch was' done July 18 and’ 19.

4-

-t

N . . -
.

'
an.. the nelver variables dlscusscd earller as ‘deseribe evhy Lguv

a wg b

Ta, fornat-included a dOSLrlOtlon of a particular holplngo“ni)l

pers to families and children. oo : .

5 Ay
“

The MOYKShOD was evaluated through diarizs we asked the .g nees
p\ . - C &

te keep and toxturn in at qhe ehd. They felt that most learning ce-

- . - .

curred during discussion of their videotaped rolo plgys. They apgre—.,

2,

‘ciateT the handouts, thOught the staff worked well together, and sald'

.. A 3 _;
A N o
the worxshop was a pos1t1ve ano helpful experlencc. : ﬂg";
. - L 4o

in another format, we met tW1ce in June, 1974, with a grouo oj

yoang anc. oléer adults from the Coralvxlle, Iowa wgthodJst Churc1

- L .'(-)(‘)‘1:8. ‘

&
N
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then inV1tcd the

btuaer ant. to give

second session we focused on empathy,

audience to

rs

ree

i

|
In the first se551on, we pros[ntea a short lcctura

iback on

presentations were quite favorably received by the parishioners.

&,

s [ 7 - .
) o : .
-7 - L - -
on 1ls;en1nc aﬂd
Iy
ractlce llstenlnq skills with each
(a
the quality of their listening. In the
using the same procedurce. These
. ~
|
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4 oo RURAL COMMUNITIES LEARN TO HELP THEMSELVES

L I11. Assessment of Effectiveness of Training Program '
1 . ’ : t
One of the unusual features of this project, which \distin-
guishes it from its predecessor at Susanville, is the number of )
evaluation techniques included to assess' the effectivene€ss of the
} ' 4

training program and its impact'on the individual trainees. The

same evaluation instruments were utilized both at Tipton and at

Williamsburg. They included the Personal Orientation Inventory,

<

. 'the Discrimination and Communication indices developed by

¢

| . . £ . 4 1 ° : .
Carkhuff, checklists from programmed patients who weté interviewed

-

Tby the trainees ard personal Teport statements made by the j

. - Y o . ;
1
i
X
i

trainees in their diaries. The results of each ?f these test

instruments will be discussed in succession. - .
i ‘ )
. The Personal Or1entat10q Inventory is an aobjective test "; ‘-
| . -

developcd by Everett Shostrom whlch shows the degree to whlch

! Y 3 I

the values of the test taker compare Wlth those of self- actuallz-

. ing- people.' A self-ag;uallzlng person is defined as one.who is

- 3

. “more fully functioning and who lives a more enriched 1life than

3

does the average person. Such a person is developing and utiliz- "

|
j

i

‘ . |
C
}

i

|

|

|

i

|

%;/ » .. ing his unique talents to the fullest extent. It was our ekpec-

tatlon that this test would serve as a measure of some . character-

istics of good helpery ‘ B , ,/_
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i

e

s~ ]

]
. The POI was 4dd§n1stercd on a pre and post basis to all of

the part1c1pants{1n t%§ training prOJects 1n T1pton and in W1111ams-

burg Commentlng br1§§;y on the characterlstlcs of the group as

,,

a whole on- pre testlngf no remérkable or . dlst1ngu1sh1ng character-

1st1cs W1th respect td‘any of the measures of self- actualization

were obtained. The.group as ‘a whole appeared to be fairly average
and Jheaithy " No typ1ca1 file was discernible. As might be

expected ‘there were dindividual variations trué for all the dimen-

{

sions of the POI. " Thls\may partially be 1nterpreted as some

0

mynd1cat1on of the " heterog%heous nature of this.’ group.
e"

\ One str1k1ng feéturerof the comparlson between pre- and

i

post- testlng was the marked 51m11ar1ty in results. obta1ned in the

i two 1ndependent samplfs. Significant changes occurred between

’,

<

“pre and post f1nd1ngs§1n six d1fferent scales with five of the °

scales ndentlcal 1n both populatlons. Slgnlflcant changes were

. -y
noted 1n an 1ncreased degree of Inner dlrectedness (deflned as

self- support 1ndépenéence, 1ean1ng less“on " othevs), a corres-

S
”’ \\2

pond1ng.redu¢t10n in @ther d1rectedness (deﬁlned as dependent

,-""j\

«

I

B

Vlng values (indic

d‘}

o4

'tive of the fact~that~the

I

"ﬁ more offthe values of self actua11z1ng people (;

follow1n ﬂtra1n1n ), ‘n increase in Exustent1a11ty (wh1ch is sort
% g a%

:*of a meaSure of flex1b lity-rigidity), an 1ncrease in Self-

acceptance (def1ned as be1ng able to accept the self in spite of

,weaknesses} - Two othgr scales showed changes but were not.con-

51stent from one sampﬁe to the other. AE T1pton the tra1nees

dncrease in the scale measuring.Capacity for

6 "

3thers, conformlng) an 1ncrease in the scale-

‘
% N
L

Ty




R _' 20":
[} ) , -.’. . « ‘,:,1 N ) ) < -

-

1nt1nmtc contnct (3bf1nod

< [ T

as acceptlng and having warm 1nterpcr-

o°  a .

o £

sonal relab10nsh1ps), the\tr\%nges at: W1111amsbuxg showod a signi-

f1can§ 1norease in the scale easurlng Acccptance of aggression_

(a scale Teasurlng wrllingne§s to accept feel1ngs of anger or *

¥
agqresslow in Self) .The POI h&s fréquently been advanced and
uscd as a measufe of ~ outcome in ps>chotherapy

b

*‘deslgnod as ‘an educat1ona1 oxperlenco, not a therapeutic one.

“This project was

Nevertheless, we flnd lt hlghly noteworthy that changes.in mea-

v X
B

.Theke

f1ndings yleld 1nd1cat1pns of «a possibly unexpected impact of the
\ ; 9
¥

progran in that we did, n

»

~?experlence to these frai}

s S f

in evaluatlng ‘the

Both measurcs are

......

° o N

fcribed onto audio tape. In, the Com-

>
¢« © .

) 8
3 h1m
“ A Y

graded" on a scale ranglng from one to-

/

On thds cale, three

was defined as_average ori"minimallx helpfuI" with.scores belop

three be1ng less effective and those above three be1ng more
8 ,’ . J

-

t
V
5

Y.
effectlve. For purposes. of thls pro;ect

s .

Cllnlcaf Psychology recelved tralnlng 1n th/ Carkhuff methodology
J

and practlce at rating the effectlveness of responses produced by

TN

N
f
ISEEN
*

£ -
-

Py

& . N

This response produced spontaneously

a

-

two graduatet students 1n\

\
] ,h )
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counsclors. Fach of them independently were 51vcn the responses
‘produced in the communlcatlon exercise by the trainces at T1pton

andéWillHamsburg.' They rated these ™esponses on the scale from

one! to five withbut knowledge of the identity of the person who

L ¥ K , )
produced the response, The Discrimination exercise algo derives
from the same 16 helpee situations. The measure differs in that
» ¢ Lo v

the trainece was presented with four possible responses to c@éh

Fa

L . ) . $ ’
ofﬁthe 16 situations. The task of the trainees was to -rate the

' f

efféctiveness of the response on the one to f1ve scale descrlbed

Py ¢

/

’ )

/ a@ove. The response is scored by the extent of deviation. fram
‘ratlngs produced“by Carkhuff' s,expert juoges. Therefore, a lower

s?ore 1nd1cates closer agreement W1th these judges. The point
o£‘the two measures, then is that in the Communication exercise,

. :,

thc traince was requ1rcd to producc hlS own response. to the per-

\

sen seek1ng help whcreas in the DlscrlmlnaQ1on exercise the trainee

was required to dlfferentlate good from pooy responses made by
R f ' ) :

L. %
someone else.’ Both measures are nmportant in assesslng effectlve-

+

ness of helpers, but the Commun1cat1on exeré&se is more useful |

t

1n.that it measures the ab111ty of an individudl to produce hlS -

E.

‘{own helping responses. Both_t%e Communication exercise and the

Dlscr1m1nat1on‘exercase were administcrcd on a’pre and post basis

.
1
’
3

to all the tralnecs at Tapton and Williamsburg. The measureg per-

m1t usxto evalqete‘the effectlveness of the helping skills of the

‘, s on

f.
itraln es’ before any exposure to the tralnlng‘program and the
' orre pondlng effectLveness after ﬁhelr exposure to the trainihg .
(

PrOgram o B . e ’\.’ :

)
t
/” N i
2‘ ‘ 3Scorablc Dlscrlmlnatlon cxercises were obta1ned 'from 20
D

s
v

S 0093 < . .
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trainecs prefand post at Tipton and 11" trainces at Williamgburg:

~Af3Tipt?n, the,corresponding means for. the group prior and subse-

quent to the training program &crexO”QS and 0.83. A t-test per-
._formed on the diff¢;ence Bbt%cen fhese means was significang at

p < .0L. For the Williamsgﬁrg sample, ?he mean for the tesfedy

' -

grdup prior to the training prdgram was 1.11 and the mean' for the
\

same subJects subsequent o the tra1 1ng ‘program was 0.99. This

!

result was also €1gn1f1cant1y dlffe ent. by t-test at p < .0S.

Seventeen of the 20 subjects at Tipton showed a degcrease in their

‘discrimination leyel whereas eight. of the eleven subjects at

T,

~Williamsburg showed a decrease in their discrimination level. For
s A ‘

comparative purposes, it might b

'11ustrative to present some -

Id

normatlve data provided by Carkhuff for other- populatlone

Atcordlng to Carkhuff, the typlc score for the general popu13~"

| Ffbn on the discrimination measufe is in the range.of 1.4 to.1.5,

\
a

the lay- counsclors scorc in the nelghborhood of 1.2, profession-

)

5f1y tralncd oounselors score around O 6. Comparing thesc norms .

Y

to our s@mples, it is evident that this group startegd at a level
| 5 . b S '
better than lay*counseclors before training and scored much. lower,

A - - . - )
‘than that at the end of training. Four trainees at Tipton and two

at" Williamsburg obtained scores which would makKe them comparable\

.

to prbfessiohally trained counselors. Thus;.it would appear from

. the results of the D15cr1m1nat1on measure that tra1n1no did in-

>
» o

crease the effectlveness of the group in its ability to recognize.

" good helping responses. h ’ T AN

’ e -

. Looking at the results of the Communication, exercisé, nine-

teen trainees at Tipton obtained a mean score of 1.92 prior'to'the

H
a4

g o ". ,.. - ‘/_ 4 N .
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‘onset of tragnfng and a mean score of 2.44 subsequent to training,

) ‘ ..

EA
*

,This result was ngpificantTy_differéht‘by a t-test .at p < ,01.

Y

9 3

A
.}A
Comparable scores on the- communication exertlsc:Qere obtained aﬁ K .

s

Williamsburg. Thcnwan of the group on pre- testfng was °1.98 and f%ﬁ

the mean of the group on post-testing was 2.75._ This result was %
» - ¢ e

R . ST '
also s1gn}f1cant1y different by a t-testat p < .01. As indicated

>
-

earlier, the rcsults of the Communication exercisc are perhaps 3
) - o , b

more critical in that this task is measuring the ability of the

Yo

» 1 N

subject to produce his. gwn helping responses. 4%0 results of the .
1 . - [y .

'Communigation exercise clecarly indicate that trainees at both ’

%
.

t - a ’ 3 R .
Tipton’ and Williamsburg were significantly more effective in the ° » -
quality of response; thcy Produced. As mentioned carlier, a level
of 3.0 is ;egardqd as "minimally helpful" in working Ulth people.

Some tralnces d1d much better than thex‘hnnmll) ho]pful level and’

&

some did somewhat worse, but the mean of the entire group is not
. too far removed from th1s m1n1mally holpful level.. . '

Y, Another way of looklng at the results of the Comm n1cat10n
.. ’
exercise was to rank order the subjects wlthln “the group as to

thelr relatlve standlng pre- and post.” Then a correlation measure °
, was run’'to theck the extent to hthh the tralnccs fell”’ 1n approx-’

“1matcly @hc same posltlons in the dlstrlbutl on before and after ’

7
w

training.’, The result of tKis corrclatlon waé highly significant

.
, 2
P «

(p < .01). This flndlng suggests “that pre- chtlng measurcs on
Communlcatlon and Dlscrlmlnatlon could haVe been useg as selection
criteria in this project. Carkhuff has dadc the same point in his

own work. With few exceptions, tho sub%ects who started as our - ¥

'"bctter" hglpers ended up as our "best" counSelors and those who

\

‘startcd out as not so effective ended, up as less.cffcctivch\ Never-

v
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Our planfwas to proceed in a step-w1se fashion, addlng another con-

cept while encouraglng people to contlnue u51ng prev1oasly iearned ones.
’, v AR ¥

In succession then we discussed, modeled, presented guidelines ‘and ra-

> \ ! Y ‘e PN

ting. scales and provided opportunitic@for'pra.ctiCo in role playing

situations cgch of the+helper variables. (These hand*outsfané subse—‘\

A

quent ones were accumulated by the trainees in_a ]oose 1caf workbook
— v
whica the tralnees retalned for future refercnce as a sort of textbook )

Of the six, we covered concreteness and confrontation exten5195Ty‘over

- ]

more than one session. We deemed thesa two skills to be especially ¢ri-

i
L]

tical to qelplng along with empathy and perhaps more Glfflcult for the
!l\ e
trainees to learn. Therefore,‘the addltlonal expendlturt of. blmc .in

..‘ a

'\\' / 1 . . Y
“the training program seemed ]UStlfled. For both chcrétoqess aﬁd con-

frontation, videotaped sessions in which one of the inftnuctors"}qter-
. s . ’ . { ® \“< oo ’
. . ~ e
viewed an actor were shown following presentation of the rating scales

4

. * . ~
and guidelines. In addition, in the discussion of confrontation, the

Y

concept of feedback and its place in an 1nter personal relatlonshlp were

A} 4

.
L4

introducded ana separate hand=outs detaxi:;g\gulaellnes for giving and

. . o
receliving fecdback were discussed. Repgated opportunitics were proyi-

I

~ . . s
" nn12 A
: s _ 5
-2?&- - , ‘ [ *
\ D
o . " ‘G ¢1

theless,~it is important to note that the entire sample increased
. . {

v ®

in effectiveness. This finding is offg#éatcst appfﬁcabiLitvnin’
. [ R

SO SO L N
a situation where somecone else would choose‘to run a

. t o
; ralnlng pﬁﬁ‘

gram such .as ours and have an abundancc ofxapp11cznts, In such &g

,
>situdtion, 1t would make sense to do Ppre- screcnlng and sc]oct Lh‘

-~

- M . 1
‘trainces to be included on the basis of the tcst findingsw .

~

*

* 'In both projects, partly as.an egucational éxcrcisc for the..

° .

traipees and partly as an outcome measﬁrc “we 1ndluded programmed

a

patlents who ‘were 1nterv1ewed by . the tralnces aftcr the) had com-

ot

1

plcte&othe tralnlng program. In the Tipton prOJCCt he used one 1 G

programmcd pat1cnt and in the W1111amsburg project! we used two.

'S

In cach inﬁtqncc thc programmcd pdt1ent was pla\od by a herd

R . . ' l

actre§9 vho was given an 1mag1nary 1dcnt1ty and an” 1mag1nar) set
N Y .
of problems by the trainers. The purpose was to have the tra1nees§p

4
do & co¢nsel1ng 1Qt%rv1ew w1th the programmq@ pat1ent and to

.
~

obta1n organlzed feedback from the programmcd pdtient about the ’

«

)
effect1Ven&ss of’ tpe tralnee in that 51tuat10n ~ In both Tiptdn

and W1111amsburg,.approx1mate1y one-half of thc tralncc? were

n

Judgcdﬂto be effective on the rating scale complctcd by ‘the pro- _—
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!. . the trainees and the instructors werec asked to kecp a diary " o

( 1

‘ i
|
E

3
o e o

. . C» ¢ Fo,
detailing thoir rcactions to the trajning experience’as it un-
folded. The summary comments werc gencrally favorablc and

- . L]

enthusiastic. , Sclective representatlve commcnts have been ‘excerp-.

/

ted and are included below:" ‘ > g N

R

|
|

1 . Trainee #1 - a housewife., ”I feel on top of situations I
could not deal with before. For me personally,’ I have gained a
stronger self; I am more able to dkprésé my feelings. I do think - 3

) ‘ 1 have becn able to help (name deleted) because of this program.
P : . ‘

i

|

f |

- - . - - . . 1
e This is largely because I became far less afraid-:of people's i
: " . e - ’

-emotions. L :&\k N |

. - o E

Trainee #2 - a nurse. "It was a tremendous learning g

exper1ence and much knowledge was gained which will be of" great

~

: ; help:to me in my work. This tralnlng course has™raught. me how to A
1 - l1isten :f what -is the other person saylng?A I am more open;mlnded-
"ahd less judgmehtal. In dealing with personal problems, I Have Lt

learned: that individuals must face°upw£o problems. They have to

s%e Iﬁq present problem as'it stands now, and not dwell on some- L

. thing' from the past.'

. } IEY . . \’h .
3 g Trainee #3 - a female, social worker "This program has

0 ) \ :

i#-;—f-«fmade-me-more aware of my feelings and other peopfe's feelings. The
course has probaBiy_helpedtmy,pereonél 1ife‘more than my pro-

; fessional life in that in my professional relatiozships I am more
’ . . w K ¢ : :
awaré of the other. T learned to use- fcedback more." , S

-

Trainee #4 - a male minister.. "I continually have oppor-

tunity for counseling in fhe everydéy,re@ationshibs of\ﬁy:pro-
' ot { e (

“ d
.

5 - s o ‘ .
‘fession, and I find mys®€lf attempting to use*somq of the ideas

. . " . N A .
B £ A

. . : ~ p s
. ..
M ¥ e L

0097 L e




Lh have been shared w1th us. Thcy’havé been hclnful and 1

[ 4 whi
(N !
. feel that I am doing a better iob. . The course was grea
/ ~~ H
g el more capable to deal W1th somc of the problems that I come
R ate to face with. ' ;‘
R g N
el
i All of the outcomc measures have consistently p01ntciﬂif
sthe dlrcctlon of improved eff0ct1v0n0< on the part of the,
‘& :
a@ajgrity of the trainees in helplng situations. At a reasonably
{moderate cost in time and moncy, it has been proven possible to
~.produce some effective lay helpers.
. - ‘< ‘ ?
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“1v. 'OVERVIEW OF THE PROJECT AND IMPLICATYONS FOR THE FUTURE

at the Upiversity of Iowa School of Social Work. . !

We began with a dream and t1e fond hope that a short term training

prOJect with lay- pebple would prove to be feasible. ‘When we began, we

N ¢

~had no structured training program, but had to deVeloo one as we pro-

‘gressed. Aamltteoly, we owe a great debt to Carlhuff for his core

condltlons of helplng eventually became the cornerstone of the training

progranmn.

-~

One. of the implications of this project is that lay people can be

_ trained to function effectively as helpers. It would seém to us that

the function of a local»mentaggﬁealth'center can be expanded to include

a'trainiag function. Our partlcular Center s board has agreed to bud-

gnt for training in the Eortncomlng flnan01al year.

s

.

"Another effect of the project is that it has stimulated one of

tne trainers (Patricia'Kelley),to develop a social work skills course

S

S .' i
We have described the program to various professional groups that

nave incifded 1) Institute on CommN\nity Mental-llealth Gerv1c Delivery

“in uural Areas sponsoreo by the giate i 1tal Health Authorltles of

Iowa, Kansas, Missouri, and uebraska; 2),The Community Mental Health

Centers Assocfation of Iowa, with attendance from 30 me ntal hecalth cen

K 1

‘ters in Iowa,; 3) The Soutﬁeast Iowa Chapter, Natlonal Assoc1atlon of

-

Social Workers; and 4) two presentatlons to grauuate stuoents of the'

University of Iowa School of Social Work. Twice we have been turned
L) i \
down by tae American Orthopsychlatrlc Association to present % oaoer at

,»\

their natlonal meetlng, saying that“lt was not gernane to their theme.
* ’
Recently, we have submitted ar abstract of a Paper for the TWLH;JPth
. . L a2 -
Annlversary NASW Professlonal SympOSLum on Social WOrh Skills.

N

- ’ '
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H

' e hau noped fbr another year bf o¢p funding, the purpose béing

. « € o

to deved@: a trai\.-;ing progran suitavle for broadcast aver ?ducatiipnal
~ ¢ . ol N . T e . ° v 3

- >

ring othar sources sbf funding for this idea but have not been successfu

) ! . ¢ ’ 5 v

. ' [ ]

Finally we fe2lf that we have demonstrated successfully that com-
& . ¢

~ H

:
. - - > ) - v . . " I
television. Unfortunately we were turned down:. We have been explo- 1

-

. . ' ' . . . ? . ¢ .
munlty 12lpers can be trained to be effective in rural service deli-

vary to families agd children. We have engoved the project and apore-
. . ! . . fadhy

ciate the zssistance extended by the Office of Child veve looment.
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