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The In ation Bxchange Procedures {IEP) developed
. by the National Center for/Higher Education Management Systems
P (NCHE%S) are a set of standard deflnxtlons and procedures for |,
: collectihg information about disciplines and student degree prograas,’
L utcomes of instructional programs, and general institutional .
’ : caaracterlstzcs. A fundamental purpose of IEP is to assist
‘postsecondary education institutions ip establishing a basic set of
S aat:fgsefnl for the xﬁnrovelent of eduzation planning and management.
: Thi Nrpose- is panued through I¥P in two ways: (1) by helplng the ™
’nstltutxon to create its own” internally useful data set and (2) by
~fostering he creation and exchange of comparable data sets .among- i
A sieilar institutions. The IE? basic data set noa consists of e
o inforamation of each of the following ‘types: (%) institutienal /
" characteristics; (2) stud&at enrollments and characteristics; (3»/
personnel resources: (4) other resources° (5) -institutional fingnces;
(6) costs hy instructional d15¢1911he and student program; andf(7)
. student cutcomes. This document is ‘directed toward the definifion and:
: dlscu551on of IEP student outcomes informatich and p;dcedure for
) obtaining ther. It also presents th§ procedures for creati 6 the data
set necessary to support further Gevelopments, provides a/g°sCtlpt1v3\
overview. of the outcomes of student prograas, and allows . .
institution in the context of IEP *o ‘wndertake exanlna/}on of the
activities, costs, anrd results of thoge prograass. (KnthoerE)
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: PREFACE . A
b o K M '.‘ . .

LY

\ The Informat1on Exchange Procedures (IEP) developed by the Nat1ona1 Center

for H1gher Education Management Systems (NCHEMS) are a set of standard

def1n1t1ons and procedhres for collect1ng i rmat1on about d1sc1p11nes and» .

rl -~
(

N student degr‘e programs , -outcomes of dnstructional programs and, genera]» b
1nst1tut1ona1 characteristics. These def1n1t1ons and proeedures have been
developed to facilitate exchange of_dhformat1on among 1nst1ﬂ§t1ons of post-

~ secondary education, providing institutions with sona assurance.that data they

i- . —exchange-are useful for purposes of comparison. -~ ' ’ ’
;E .. . A o . . / ‘_(\_’:’ . ’ . ‘_ R .
The procedures and definitions recommended in this manuai and other manuaJs about

>
2 -

IEP are “targets" for institutions. Whﬂeﬁt s ant1c1pated that most 1nst1tut1ons '/
d

r 4 ‘ ®
N </ w111 be able to fo]]ow these recommendations; some 1nst1tut1ons may not have
- ava11ab1e the requ1red Jinformation and others may be ‘ablé to provide it on]y-ot

an unreasonable cost._ Others may find that only after several years of using:
T - ’

1

;;;F;_~ IEP.can data be developed that accurately reflect the characteristics d* the
'instgtutions For some institutions the def1n1t1ons and procedures may be too

complex, others may f1nd them too s1mpJ1st1c 'iny effort at exchange of data’

> among 1nst1tut1ons 1nvolxes some compromise in an attempt tq acconmodate the

wide var1at1ongamong institutiohs. Consequently, while ‘comparable 1nformat1on .
3 Py
for exchange is the goal of IEP, NCHEMS cannot gua’%ntee absolute comparab111ty
., <
of data as the final result of IEP. But, hopefully, 1mp1ementat1on ef IEP will

represent reasonable progress towdrd that goal. ' .

-
.
.
- . - . .
. . . -
\
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?%e Informat1on Exchange Procedures 1n1t1ally were developed by the NCHEMS J
é ' . staff with gu1dance from a- task force and steer1ng ‘committee, composed of . |

? ' Y 1nst1tut onal and state agency representaj}#E§. The cost procedures*were

- > tested*during 1972-73 by a group of about 60 conmun1ty colleges pr1vate ',

‘ colleges, -and state'colleges and un1vers1t1es. The full set of exchange

i S - ’

%: U procedures ¥a§ tested during 1973- 74 in about the same number and kinds of

- 1nst1tut1ons. Ins1ghts gained from |these pilot tests served to ref1ne,the
{ .

i/, full rang

of procedures and definitions:’

. ST W e . w“ - : N
‘Tne.lnformation Exchange. Procedures described in this manual, and in others

' . . - - L S * ¢ °
listedlbelow, have been reyiewed and approved by the IEP advisory groups and -

the NCHEMS Board of Directors, and are being released at this time for-wide-

had : - '

sgale/implenentation. while.IEP is intended to be-a final product, widescale |

A Y

~fﬁf“\\\implementation may point to addifional information needs of institutions that | .

can-be addressed in updates'to this manual if necessary. However, NQHEMS feels

. that IEP is sufficiently refined.at this time that it can be released to the
. full NCHEMS general distribution mailing list-and to other institutions -interested - #
"in ‘implementing IEP. L . : . o " é{ff :

. ) :
.- ’ K . .
. N -
» + s .
-

4
¢ ° This publication 1s one of four 1mplementat1on manuals for IEP: - LT -jf
5
. A 4 Infonmat1on “Exchange Protedures Activity Structure, Techn1cal Report /f‘ .
: “No. 63, specifies. the structure to be used in collect1ng 1nst1tutlonaf; “
4{, .

v ’ data, 1nclud1ng deta1led examples of an account crossover. Th1s f St

¥ structyre is basea on the NCHEMS Pr_gramgClass1f1cat1on StrUctupe, TS

2 L . T

quhn1cal Report No. 27, as modifiéd in late 1974.



J ¢ - . ’

. Informat1on Exchange Procedures Data Formats anu Def1n1t1ons Technical .

Repoﬁt No 64 contains the formats recommended for collection and

d1sp1ay of the IEP data set. Jhis document also 1nc‘udes a complete

glossary of IEP terminology and def1n1tlons .

A .

[ -

- e -

Informat1on Exchange Procedures Cost Study Procedures Techn1ca1 Report

; " No. 65, contains the procedures for 1mp1ement1ng the cost study portion

on
pek

of IEP with spec1f1c references to<the NCHEMS Cost1nq apd.Data Management

System. The cost1ng\procedures specified in this document are based on K

,'g\t:ose deve[oped,in:the;éost_Finding Princ{ples project. \ﬁ ‘.g_.‘ 5 .

: ' S
Inférmation Exchang;kirocedures Outcomes Stu&gﬁProcedures Techn1ca1 v

Report No 6 s conta1ns the procedures for 1mp1ement1ng the outcomes
study port1 of IEP Thecoutcomes measures and procedures spec1f1ed
_ in this dogument are based on those developed in the Outcomes of Post-
' secondary Education project at NCHEMS. .
/ B ’ '\ ,
, . . q\ . ( R ~ .- ‘ .
& ' ‘
These documents rep]ace “the fo]]dbkng documents

S

S .
Informat1on Exchange Procedures Manual_jF1e1d Review Ed]t]on!::l\

A
4

— ., xnops1s, Technical Report No. 46 . . N
Information Exchange Procedures Manual (Field Review Edition), Technical
N ”~ - s T ¢ 5
. Report No. 4 . o . . -
! Informatlon Exchange Procedures Co Study Imp]ementatlon GU1de (Pre-
. . L /
e S 11m1nary Ed1tlon), Technlenl Report No. 52 ~ v
. . ' /
e ) ' L. s L
h; ‘r * ¢
\ s . t )‘ 1Y .
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The’ software System des1gned to support ‘the Informat1on Exchange Procedures i

-documented separately. Readers concerned with the NCPEMS Costing and Data

Management System should refer to the following documents.

.

An Introduction to the NCHEMS Costing and Data Management sttmn‘. : o
Technica] Report'Ro. 55 | : . ¢ .

y

NCHEMS Costing and Data Management System--Sample Reports, Technxcal

~

Report No. 56 L :
¢ N 1
Account Crossover Modu!e Reference Manmuwal, Technical Report No. .57

Faculty Activity Module Reference Manual, Technical Reportho 58

Personne1 Data Modu]e Referonce Manual, Techn1ca1 Report No. 59

Studen?’Data Module Reference Manual, Techn1ca1 Report No. 60

Student Outcomes Modu]e Reﬁerence Manual, 'Techn1ca1 Report No 61 -

' Ogta Management Modu]e Reference Manual, Techn1ca] Report No. 62

. _ 4

e

~ Other NCHEMS documents that will be useful in conjunction with this manual are:

" An Introduction to the Identification and Uses of Higher Education

Outcome Information, Technical Report’No. 40

‘zﬁ; Higher Education Outcome Measures Ident1ficat1on Study A

\\\\Deggr_pt1ve Summary

0utcome Measures and Procedures Manual Volume I (Fiead Review

d1t1on}, Technical Reporé\No 70
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Y ,g/ ' INTRODUCTION
] i . f X

A fundamenta] purpose of the NCHEMS In?zrmat1on Exchange Procedures (IEP) is to

1
A

ass1st postsecondary educat1on jnstitutions in estab]1shnng a basic set of data

usefuT for the improvement of educational ,'anning and management. This purpose

iszhursued through fEPain two ways: (1) by helping the insyitution to create

its own internally useful data set and (2) by fostering the creation and ex-

,change of comparab]e data sets among similar 1nst1tut1ons--the simple premise

‘
i

being that institutions as well as indivi \duals may: 1earn from each other.

)
li

One of the initial obJedF1ves of IEP was ko estab11sh a methodoTogr for deye]op1ng

- and exchang1ng 1nformation on educat1ona1 costs, and thas a substantia] port1on of

1EP documentation has addressed the 1ssues\and procedures assoc1ated with cost

: !

ca]cu]aﬁ1on .An add1t1onaTxobJect1ve§wa; the deve]opment of a broader data
set, one composed of more than cost information a]one. This deve]opment was
subject to two general guidelines: l
- The information 1néluded in IEP should help users to underskand
l
i

, -better the activities and programs of the 1nst1tut1on._
- The information included in IEP shouid encourage institutions to

pérform analyses that will help them in the evaluation and

improvement of their programs.
v ‘ \e .
The resu1t1ng IEP basic data set now consists of information of each of the
\
fq]]ow1ng types. \

|
\

e I




- Institutional charaéter1st1cs
Student enrollments and character1st1cs N

Personnel _Yesources

|
Other resources

Institutionai finances

' -+Costs by 1nstruct1ona1 d1sc1p11ne and .student program
3| ]

N

- Student outcomes , , .
px
This manual 1s d1rected toward the def1n1t1on and d1§cussion of IEP stud nt out-

"N

s
- .

comes 1nformat1dn and procedures for obtaining it. o .

.’\ .\‘ . -
\ f '

/
ObJect1ves of the IEP 0utcomes Study
14 _§; //

The IEP Outcomes Studyahas three broad objectives:

4 N

1. To -advaice-the state of the art in institutional plann1ng and management__

by prov1d1ng a-more fully developed set of standard student outcomes
| - -
measures- than has previously been ava11able to a large number of diverse

institutionss—

a

To assist instdtutions’ig theldeSLription of student'program outcomes

.

by providing definitions of outcome measures ‘and stqqdard prdéédures

for obtaining the necessary information. g \

To present the.information in such a way that institutions are encouraéed
) [

to undertake analyses and comparisons of instructional program results

and examine relationships 'to other p?ﬁgram describtors and activxtles
2

The u1t1mate objective, of course, is the actual use of outcomes 1nformat1on--'

in both a descriptive and a comparative mode--as an essertial’ element in program

Q

planning and management. That objective requires the further development, by

.




A}

NCHEMS and others, of‘analytical approacnes to outcomes -data and specific

suggested uses of outcomes information in instit&tional problem solving.
(Some of the poss1b111t1es for th1s kind of development are d1scussed briefly

in Sect;gp III=) This document presents the prdcedures for creat1ng the data

v’-‘set-necessary to support those'further deve]opments. More 1mportant1y for

the present, it prov1des a descr1pt1ve overv1ew of the outcomes of student

programs and a]]ows the’ﬁnst1tut1on, in the context of IEg, to undertake h
' o /
exam1nat1on pf the act1v1t1esg costs, and results of those programsf

Ye o
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c OUTCOMES MEASURES AND PROCEDURES

~ f '.); ‘-\
o ' " - The IEP Qutcomes Measures ; : .

—

The IEP Outcemes Study focuses on the resu]ts of studenf programs , and in this
respect 1t d1ffers fromasome (but not all) of the other components of IEP

The 1nst1tut1on S 1nstruct1ona1 resources, fbr examo]e, usua]]y are associated

with a part1cular d1sc1p11ne or.perhaps a mu1t1d1sc1p11nary department The .

!
outcome measures in th1s document, on. the other hand, are assoc1cted;w1th the:

curr1cu]um or course of study’ followed by the student--that is, the student
. » .- " ’ )
program. 7 e o .

- -\ Al o,
’

_ ¥ Most of the measures ‘included here were ‘derived from or influenced by the OUt~

' comes of, Postsecondary Education Project at NCHEMS _ This proaect 1s an ongo1ng

and substantial eﬁfgrt of the Center aimed 5& ‘thes identification and measurement
. of the outcomes: of postsecondary 1nst1tut1ors and programs, and at promu]gat1on

of the use .of outcomes information in educat1ona1 p]ann1ng and management.'

(The Outcomes project activities that contributed in a major way to this docu-

ment are dedcribed-briefly in Appendix A.) The content-of this manual thus

- : i , .
has a firm base in ‘the broader and more intensive work that continues in the
Outcomes project. Nonetheless, onéfmust be careful\not'to overlook the Timited

-~ natune’ﬁ?'the outcomes measurement capability represented by the current

- prbcedures.

~ i
!




First, it shoufd be noted that the outcomes mmeasures includ;; here relate only
to studsht growth and deié]bpmént. ZThat:is, there are no measures of reseafph‘
or~pubi%; service outcomes. } This is.consisfent with the remaindeér of IEP at
this time, in which major (but éot exclusive) atéention is devbted to the
inst%tqtion‘s instructional activities and their éomponents.'“ln addition,
these student growth measures permit the institution tb examine student program
outcomes that are more than §imp1e measures of productivity'(such as student

credit hours). Thirty such student growth measures were given.'very high

priority in the Qutcome Measures Identification Study (see Abpendix R), and
' 7

“these served as ‘the initial set for possible inclusion in IEP.

“

~ -

Feasfbi]ity criteria caused further limitation of the IEP’Bdiéomesidafa set.

s

One meésure on the highﬂpriorit§71ist,’for example, was "Student scores on
tests that indicate their abiliéy to read, write, speak, and listen." The
'inc1usion of'Ihis measure in IEP would require fi}§t the development of tests
qf conmunicatfgn skills or ihe adoption of one‘or more existiﬁg tests. It

.“wou1d require also that .institutions participating in IEP be willing to accept

A]

such tests and administer them to their students. This was regarded by the IEP

1

staff and advisory bodies as an unacceptable requirement for “institutional: ¥

participanis. '

2

. b .
After feasibility constraints were applied, there remained a set of outcome

measures that received high ratings in the Outcome Measures Identifiéation

.

Study, and that aliowed reasonable ease of collection. These.compriée the IEP

-~

outcdbme measures.




P -~

\E 1. The number of program completers for the previous year, by type of{

cert1f1cate or degree awarded and f1e]d of study

2. The number of students who 1eft the 1nst1tut1on in the prev1ous year
<prior to program comp]et}pn by type df certificate or degree sought
and by their status at éx1t ‘ [¢

é. The time elapsed between enterlng the institution and program comp]etlon

.4, Whether the student, transferred cred1ts from another institution.

__ﬁ__*A“_W;§imehe number ef terms spent.wn comp]etlng the program, full-time and 9
%3:’ part-time. S “a )
: €. The gumu1ative'graderp6int.average of program completers. ™
7. The number of program ccmp?eters seeking a full-time job. <
:8.//The number of program completers securing a fuli-time job and ¢
, a. the type of job. T <
b. . the perceived permanence and career potential oﬁ'the job." ' ' -
C. the starting salary or wage. S -
‘. --d. the relation of the jobito the field of study: ’

9,"The'Yong-ruh_career expectations of program completers.

10.  The number of progran comp]eters applying for admission to another
degree prograi and o . .

a. the type of degree sought and fleld of study '

b, the number of app]léants-who have been adn1tted‘ N ‘f
N . Ey ¢ P

11.  The Tong-run educational 1ntent1ons of program comp]eters w1th respect to

4 l
: ‘

* type of degree and field of study.

, |
- { s :




12: 'Program comp1eters\ percept1ons of the" 1nst1tut1on S contr1but1on to

the1r progress, and the 1mportance of.tﬁat progress~~1n Six: areaS"of‘*’“”*”"“*

i '.

potentga] §?6§EE' - : BN S '.' - .

T ae Inteliéttual growth [ T ,{.f - of . -
b. Soc1a1 growth “i' “f-i- ' ,:”q“ ¢ :ﬁi . ,
c. Aesthetic and eu1tura1 growth L i Saw‘
o, LN \

v
.

d. EducatlonaT growth

v

e. Vocat1ona1 and profess1ona1 growth ’ . ’

. »
o B N
LT - 6 e

The Studenthutcbmes Questionnaire for Program Completers

-

+
~

. Early in the development of outcomes procedures for IEP, it became clear that

most of the impontant]neasures could be obtained readily--and perhaps most
B

re11ab1y--thnough a student - survey The decision was made therefore to deve]op
a standard quest1onna1re, printed by NCHEMS and made ava11ab1e to IEP partici-
pat1ng institutions, for adm1n1strat1on to program comp]eters. (Th1s quest1onna1re

A brief summary of,1ts

¢

appears on the*1ns1de*back cover of this document

development and 1nstruct1ons Sor obta1n1ng copies are 1n Appendix B.)

}

3

'3

. . . ‘
Two factors were of primary importance in redching this decision. (1) A single

. ~ o
standard questionpaire would enhance comparability of information across ‘programs,
and institutions, whereas even minor variations in wording or in the order of

L4

items from one 1nst1tut1on to another would d1m1n1sh comparab111ty (2) A single
standard questionnaire allows NCHEMS to provide computer software, as part of the

NCHEMS Costing and Data Management System, that will edit questionnaire'responses”

I

{

v e
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and_perforﬁ"tﬁe‘ca1cu}ation5~necessaryato.comp]ete:the IEP data formats. The -

“to di;\burage‘institutions from adding items. In'fact, it is. ant{%ipated that

* that are a]ready 1nc]uded Many of these ideas are under investigation in the

- * \

resulting machine-readable record of the questionnaire data.also will facili-

<

I

tate later analyses. This kind of assistance for participating institutions

o

was a major consideration.

3
The decision to provide a standard student outcomes questionnaire is not meant

many 1nst1tutlons will want to ask ouestlons unique to thelr programs or. )
act1v1t\es—-quest1ons that cannot be accommodated in a general questionnaire

of this sort Others may want to exp]ore in greater depth some of the variables

&

NCHEMS Outcomes proJect and 1nterested 1nst1tutlons are encouraged to contact , l

the NGHEMS staff worklng on the Outcomequroaec\ e1ther to request documentatlon

.of proJect developments or to share the 1nst1tutlon s experignce with additional

outcome measures.

s -~ : \
o Implementation of IEP Outcomes Study Procedures

B
"

The procedures for the IEP outcomes study fall natura]]y into two categorless
those that rely on institutional records and thosexorat re]y on the student

outcomes questionnaire for prbgram completers. P

[

S

Institutional Record-Based Information is sumnaFiZEd in Format F.1, Student‘put- ’

, \. . ‘ .
comes Informasion: Program Enrollments' and Completions. This format shows the
first two outcome measures listed earlier: (1) the number of program completers

“~



: ey,
.

i . 3 . . - . - . ."' .
o and, (2) -the number of “exiting studentst(noncomp1eters) by their status at exit.

( “

A1though it is not an outcomé measure, headcount enrdliment.is" presented also -

for purposes of compar1son The 1nstruct1ons and def1n1t1ons for Format E 1-

®

are given on the fac1nq¢p ge. A1though collection of this pgrt1on of the

IEP outcomes data 1s essentially stra1qhtforward a few points need to be stressed

These are illustrated throdgh the use of sample data in thé3¥ormats in Append1x C. ~°
.]o

» the relevant code from'the‘HEGIS .Taxonomy. j\ \V//’T~ -'., o\ \\\

Many 1nst1tut1ons will have a substantial number of students enrolled, \ ,4;;

_is useful to provide an additional.breakdown thnn the IEP standard

3

’. . s -

It is 1ntehded that an/entry be made for the tota1 1nst1tut1on, b i

followed by a separate entry for edch student*program, 1dent1f1ed by x ,'”
N

N ' -
part1cu1ar1y at the 1ower~d1v1s1on 1eve1 who have not yet dec1ared

!

a izpdent major. These Students should be listed separately as Lo
Jo. \" . > , >~ ' . . }

. :

clared.” I .

j . -
Ealh entry should be d7saggregated by type of degree or certificate. .

Fo@ headcount enro11ments and ex1t1ng students (noncomp]eters) this Y

: \
__ Will be the degree or cert1f1cate toward which the student is (or

W s)~work1nq For program comp}etersa‘thjs will be the degree-or

cert1f1ca’e agtually awarded. N o

The institution shou]d use its own d1scret1on in deciding whether it

\

dﬁgree types. (For some purposes, for example} the institution may =~

sth to separate Associate of Arts degrees from Associate of Science

fand Associate of Appfied Science degrees ) o " e '

i
Itk1s expected that in many 1nst1tut1ons some student programs will

have very few enrollments. In these cases it may be usefu] to group

the data in categories that are of 1nterest--perhaps by college divisions

o
» . -
. ,

Y
LA
t

. .
!
' ' ! T 4 . i
. - ! N _ -~ ~




” " o e R N e Bt T WS ¥ A TV e ce ' : :
aac - G B [ N -

A . 3
L4 — T
) . D o
. a ) ) { ! .
1 W - ’ ’
”an\ffﬁﬂ.: . ’ |
i .nf.lei‘.; ’ . . . fal L
S uMousuy uotsuadsng | uolsuadsng mc_%cmum o R . et - : - \ .
; B /doag 48y3Q | /doag °pedy pooy up Le3oy (#eag* Leosid)| (wadf ((ed) adAy awey mv.ou,u -
. saajajdwo) | juaw)ouuz | aa4bag |. gy
; 6 . 31X3 3@ snje3s juapnig weub0dg junodpeay v .
, (s493a dwoduoy) - Sjuapnis burjexy I wedbougd Juapnis
¢ . w . 9 ) " .m N . -
a7 . . . " - m.zoﬂ.m._nzou GNV SIN3IWTT0UN3 zsaomn\,\ , . )
D . ° :NOILVWYOINI S3IWO0JLNO INIanLS ’ 0
- 0 . . k - ; ~=
* - o | ,- ’ : . ¢ .\ :
.. . . - . - ¢ . M\, ’

-
\
1
»
"
-
.
'

’
3
.
L]
.
.
.
.
¢ [4
.
~R
.
PAFulText provided by ERC B
~

.
5
N
>
.

\
g
/




FrTeaCTa f T re—— e e W e W he ewnomeGmadoenoa L€3 ar ke deolya Bt eMigh
5 Pl

- - v A .

. ., . ’ . . : . . ‘an13e318ay {05 DIDA:

. -

" . -(saas £ed 03 ‘a4ngjus ‘uoysuadsns Adeupqdyd
, ¢+f°3) aduewnmoysad diwapese S403084SEIRSUN URYY 43YI0 UOSRAL JWOS 10) UOEINGLISU} Y} dAed| 03 pa4inbal sem Juapnys YL :uoLsuIdSNS 40 do4( J3Y3IQ0

Fo

. “-aouew40ziad dLwApede A40303si3eSUN 404 :ovusuvuwcr a3 aaeay 03 vmpvzcmg SeMm Juapn3s.ayt

{UQpsuadsng 40 doJQ Jjwapesy

.

. ‘ . uoysSiwpead 403 31qi6L1a S) pue A[L4eUNLOA UOLINILISUL BYy3 3431 JUPNYS yl BUTPUEIS POOY UL ,
Y %\ow 4 ‘ c , . . :sadA3} aaayl 30 s} 3+x3 3€ SN3eIg Ju3apnys .
u - i > - *34X3 3@ SN3e3s juapnis Aq pue adA3 aaabap pue weabouad 3Juapnys xm x-uumgmawm

- UMOYS aJe sjuapn3s Bup3ixy cwyaajup ayy ul weaboad aiayl 33a|dwod 30U PLp OyM (£) Pue ©4RIK JUAUND BYF 404 3IBP SNSUID ULIY [(BJ Y JO SE Paj]o.dud
30U 243M Oym (Z) ‘4eak SNOLAaad Byl 40j 3B SASUAD UU3Y, | |04 Y3 JO SO UOLINILISUL YT UL PALL04U3"3daM OuM {1)-;SLenpyALpUs 3s0y3 3ue SFU3PNIS BULIIX3

. -

. - “ T ) .mv;m&hxmo mwvgmmwumu 43y30_ L le sapnioul :pajeub}sag w;w;rwmpu 08
% * *g°Q°q pue *Qg°H se yons saaubop [euoLssajoad 3sdj) adR PIPN{Oul 3Q 03 JON 403200 SO 3{IY A3 Bufhaaed Iaabap djudpeIR pIULRI Uy :3a4bag |e40320Q
) e ) . ©* *(A4aa3bang j0 J33SeK) *S°W "W 1°7 Se yons ‘uojjeubisap s,da)seur Sataded y3pym teuoyssajoad 3s4}y ayy *
" - puokaq aa.bap [euoL$s3joad padueApe ue St Siy3 ‘splati —u:opmmwwoga awos U] °‘493SUY $0 31313 3yl bupkaaed adubap djwepede pauded Auy :33.bag S,493Sey :
” "™ "H°d 40 .a.vomum*aama 40 "ALQ°H ©°0°8 £°G20 C*W A0 $°5°0°Q $(33469p [euotssajoad FSATF Ay st Q0 S4) QL 40 8 71 ¢°0°Q ¢°Q"
w . :papnqou} aq pLnoys saaabap bupmor(oy ayy Auo “431 30 sasodand ayy 4og °piaty tetiogssajoud e up auabap paudea 3saiy ayj :324D3Q (PUOLSSIJ0AG IS4t
. - . < L . ~ . o
|, T i ~dolayoeg J0 3L3+3 3y3 butkuaed,aaubap djwspede pauded Auy :33abag m.gopm;uomm -
ke, - : . ,
! el g Tl ) .*3J40M 3631100 O S4eAA Djudpede J4noj Ueyy JaMay 3nq OM b
3sea| 3e bupainbad pue [aAa| ajeaane(ejoeq ueyy mwo—vmmgmogn feuojjeonpa ue jo uojjafdwod uodn pajuedb 23463p 3yl :(aJ0W 40 SAe3A 0A3) 234bag ajeidossy - .
* . - o h : . *savak diwapeoe
. * OM} pue 4Raf Diwapese auo uaam3aq- ueds awty e Bulaaaod weaboad Aue-yo uor3ajdwed 404 paeme uy :(.eIA 3UO uey} Alou 40 0} tenba) sewo|d}Q pue S33edLjiyua)
: “ s/ . IR " .
. . % :aeak dywopege 3uo ueyj Ss3| ueds ‘dwyy e Bupaarod weabouad ‘Aue_jo :o*uwmmsou 403 paeme uy :{deak auo ueyjl Ssaj) sewo|di] pue S33eJ}3}3-3]
. St " : i N &
s - *431 u} asn 404 mwvgomoumu/vnmam pJepuels ade BujmMojio4 ayl :33ed131343) Jo ‘ewo(dig ‘3asbag 30 ELLYR
~ X ' [}
. - S L ’ b o . . -weaboud depnogiaed ayl :
* up papaeme 23031413432 40 ‘ewoldip *3adbap jo adAy yoea Joy K|3jeaedas umoys 3uae s4333(dwod weaboaqd *paeMe 3Y3 A3 03 $3ANPaJ0Ad BAjJeAYSjULWDE .
. / *paj}dwod bugag ade

- Aaessanau,ay] pajaldwod jou aAey oy 3nq sjuawdainbaa A3Laqibild 38w 3aARyY’ OYM SJUBPNIS OS[® 3pNLdouy Aew 34 *SUOLINILISU} dwOS 404 u
3D 431 YOLYM 403 423K LeIS}3 By} Buianp spaeMe YIMS PaAL3I3L IARY OYM SIUIpMIS LL® S3PN|OU} UOLILULSAP SEYL °UOLINGLIsul 3yl AQ 33ed}yi3J8) 40 RuO di
*3auabap © papaeme 3aq 03 A34[1qibL13 403 S3UaWALLNbAA APNYS 4O 3SANOD pue J{RUOLINILISUL LL® 33w BARY OYM SIU3PNIS 3Oyl 4P (JB3) [BISH4 54939 QWo) we.bo.dgd

)

: + +adk} aa4bap pue weaboad Juapnis yoea 403 A|ajesedas pajuasaad adv sadnbijy juawijodul .

>

D ‘ajep SNSU3D W43} [[BF S,U0LINILISUL Y] 3O se weaboad 3uapn3s ydea ug paglo.ua SIUapNIs jJo Jaqunu ayi jo 3unod pajeoiidnpun ue si Juaw[[04u3 [[®4 JunqQdpeay
m -. . *{5L61 Nm:vaaoh pue SJ43Ky) €9 "ON 3Joday [edluydal mzu:uz €34n3ona3s A3LALIOY mwgszuogu mm:m;uxw uorjewdoju] ut punoj s} Awouoxej ayl °sweaboad ”
D ' juapn3s buipuL pue bUiweu J40j 3JUaLdFAL Y se pash St Awouoxe] SI93H 3y3 ‘43l ur “-uspnys e Ag pamo[ 104 APN3S jO 3San0d 3yl 03 S43jad wedbosd Juapnis '
m L B . : . ) - ) *uoyINI13SuL_ay3
. uiy3tm weaboad aofew) Juapnis ajqetyijuapt K|ajeaedas yoea 403 pue uOLIN}EISUL L8303 3yl 404 ejep u0}331dwos pue JtAWELOAUd SMOYS JBWAO) Siyl :(edaudg _
Co . o , - < ‘ e

- . "5 (L°4) SNOILINI42Q ONV SNOILINYLSNI 4 ¥ iy

.
o
Aruitoxt provided by Eic:
v

EE

s .. . \ . -

P . <. . [ TN R T L A e . . T .




S I

or other organizational units.. Note, however, that these aggregated

entries should be in addition to--not in place of--the discrete pro-

gram entries. - Note a150“£hat the;aggregations used, if any, should
be Eonsisient with those in the cost study portions éf IEP.

Finally, for exiting students (noﬁcomp]etens) it may be Aifficu]t to
extract data on the student's status 9t\exit or the student's program

and/or degree type. The institution is urged, nbnethe]ess, to ‘secure

as much of this information as pdssibie,aeven ifronly totals can be givehi

-

@
A

Student Questionnaire fnformation is sunnmrizgd ih Format .2, é@ﬁdent Out-

’ cdmes Information: Outcomes ngéfjdﬁhaé}g fqr‘Program Completers. Agaﬁn,
instructions aﬁd definjtions for completing tﬁe format are, given on tHe facing
pégel The;néqgssany information for Format.F.2 is generate{ from questionnafre,
résponses'by the NCHEMS computer software for editing:and reporting the

" questionnaire data (see the Student Outcomes Module Reference Manual, Technipa]'

Report No. 61). Two aspects of‘ihg procedures for producing this questionnaire

information are discussed here; questionnaire administration and questionnaire

St *
data processing.

!

. A.{~Ques;ionnaire Administration:* The following are recommended procedures

for administering the student outcomes questionnaire.

a
L

+

1. Timing

The questionnaire should be administered at the end of each term

in which degrees and certificates are awarded. If the institution

X

is limited-to a one-time administration for the year, it should

. choose the term in which thewlargest ﬁumber of awards usually is made.

: 22
12
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" 2. <Suryey Population

3.

Questionnaire administration shouid take place no later than the
degree or certificatg award date for the term and no earlier .
than 60 days beforeﬁthe award date. Ideally, responses would be

obtained in the month before’ program completion. \

éhe popuJetion surveyed should include all program Eompleters:as
.described on the page facing Format F.1 It is recognized that
some institutions wiil conSider it de51rab1e to survey a sample
m%f progran completers rather-than all of them. A particular
sampling procedure is not recommended here, but the student
program orientation'of the IEP outcomes study mandates that the
- sampling procedure adopted take account of the different numbers
of completers.in the various,programs'and'degree types: In any
event, if the entire population of comp!eters is not included in;
the survey, the institution should keep careful*documentation of
the sampling proceduré used. This is important so, that differenées
in questionnaire administration ‘can be 1dentified and accounted for
at a later time if the institution wishes to undertake trend
analyses of student outcomes. It is important aiso1that such
differences be identifiable when one institution exohanges outcome
information with another.

‘Method ofAAdministration

The method of administration of the questionnaire must pe an
.institutional decisfon. In general, the possible methods are

of two types: mailing or direct handout.

6
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k;..1~ | -:Emaile&-quéstionﬁaire, even with a fo]low-gp, prdbab]y.wi1i
- - yield. a Tower response rate than a handout, perhaps because of
its more'imper;onal nature. In addition, there are added
é;penses in the form of postage cosés; If the mailing method '
«,Tgﬁst’bé’ﬁééd, the fo]]owing procedures are recomﬁended. |
{1) If the insfitution has the capability, a preprinted label con-
.taining the student's name and stadent I.D. number should be ~
. attached to the°qyéstionnaire. This will allow monit&ring_of
responses for fo]fow-up and also ensure that questionnaire
responses cgrr&‘the same I.D. number'a§ other.studént files at ]

-

the'instituiion._'lf the label contains the sfﬁdent's local

A Pefe b

- address as-well, it also may ‘be used as a mailing label in an
| envelope with an address window. (2) Since the questionnaire
is designéd with one blank side, it-also can be utilized as a
~, "return mgi]er.'" That is, the 'astitution can pre-]énbe] t?e
blank side with the address to which the quegtionnaire is to
be returned and add the.ngeded postage, rather than enc]osiﬁg

‘a return envelope. (3) At Teast oné follow-up of nonrespondents
. . -0 * 2 )
should be conducted approximately two weeks after the initial :
-+ mailing. A poétcard reminder probably is suitable for this purpose.

Vs \ '. If there is concern about respondents m1sp1aC1ng the 1n1t1a1 question-

naire, however, then a second quest1onna1re and return envelope

should be sent. . /Y : " 1 .

Handing ocut the questionnaire is the preferred method, but the
< circumStances under which the method is applied will vary con-

siderably. In some institutions, a classroom hané%ut and collection T

»
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. will be feasible and will 1ikef& yie]dca.;e}y good rate of
- response..pOthér institutions will prefer to make use Bf the
counseling or piécement office, the academic cepartments, the-
degf@b-registré%ion.section of the regfstrar's office, or some
,.other'centra1 location. Whatever the circumstancés‘of questjon—'
nairé distribution, two caut{bns should be borne in m%nd. (1) care
should be taken,thét the uée of a particu1§r distribution s%te .
does not bias the respbnge.‘ If the placement office, for‘examp1e,

»

is the only location wherd the questionnaire is available,

(2) The time of administfation of the ques;johnaire ma& be more
* . . " -’
. important than the respgnse rate in determining the amount of

,___infermation\that is

eful to the Pnstitution. It may be
convggient, for example,} hgvegghe stugént complete the question-

T~

:1& ‘% O
naire at the time of degrferegistration; in addition, such a pro-
J = SR VAL P

cedure would be Tikely to capture a very high pertentgae of program

completers. If, however, degree-rebistration takes place ve;} eariy
in the term (say January or February for a ﬁay award date), many
“respondents will be unable  to provide information\pn their plans

.

following program completion.

Again, depending on the handout method employed ‘and on institu-
tional capabi]fiy, it may be convenient to use a preprinted label

for monitoring questionnaire returns. -
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- to the student.

Cover Letter
The use of an institutional cover letter attached to the
questionnaire is strongly recommended. The cover of the

questionnaire itself contains a note to the‘stﬁdent briefly

explaining the purpose of the study. Because of its standard

form, however, there.is nothing that 1inks the questionnaire

I ?

directly to the institution. A cover letter will serve this

(<IN

' purpose, will establish the {mportance of the response for the

particular school, a@g:probqbly will produce a better response
rate.” The cover letter can serve a]so/}o introduce"any
additional questions the institution may wish to incliude .

1

in the survey, thus'making the whole process seem less remote

5. -#o]1ow-Up

. The need for a follow-up.of nonrespondents wi]j,depénd cn sthe

method of qdmiﬁistration and on the rate of response that is
important tolthé institution. As indicated above,!if the
questionnair‘ is magéed, at least one fo]low-up-;probably in-
p&stéard;form—-is recommended. Of course,\this procedure can
bé used also if the questionnaire is handed oht to be returned
later. 3Other procedureg include telephone follow-up, classroom

and campus newspapér announcements, contacts through departmental

“advisors ana faculty members, ;nd the like.

£




Questionnaire Data P?ocessing' The following guidelines are intended

v

to ass1st in monitor1ng Questionna1re returns and prepar1ng them for

input to the Student Outcomes Module software.

-

1. Monitoring Responses (/

It is recemmendeq that’ questionnaire monitoring and data
processing take h]ace }n‘a centrafafnstitutional Tocation.
Returned questionnaires may be collected in several different
“offices, such as the instructional departments’, but a single
office should have respons1b1a1ty for identifying those who have )
;responded. In some cases th1s can be done by a computer check
'against the file of students reéistered for program completion.
In others, manual comparison will need to be made against a
master list. The monitoring process can he carried/out more™
easily if returned q estionnaires.are stored in order.according
to the student I1.D. number (This ordehing also will faci]itate
the quick 1ocat1on of responses that are reJected by the editing
software. )
. If the percentage of nonresbondents is %arge, the institution will”
want to know sohething about who they‘are} they ma}j"ipr example,
‘;onstitute homogeneous groupings that result in severe under-
representetion'of some student programs. :Thus it is important

to keep careful records of those who respond and those who do not,

even in those cases where a follow-up of nonrespondents is impossib1el




2. Hand Checking g i .

\ . , /\ ‘

Before turning the quesﬁionnaires over for Keypunching, i; wou]d'be
good to chack some of  the responses by hand: If a 1argg'number of

%

oddities occur in thg*reépqnses as a whole (such'as.blank,seqtions,
"extraneous writing, and éFher inattentioﬁ to instructi;ns), i¥ is 1ikgﬂy
that some of them will apsear in the process“of this visuaf check. -
Further checkin§ ang culling éf the .responses should make it bassible .
to give complete instructions to‘t;e keypuncher (concerning what' to do
with thé "oddities," for'exgpble). This, in turn, may save keyﬁun h \\‘
%1' ' _ - time and result in an improJed data'set. .
3. Keypunching
- The student outcomeé questionnaire is designed in such a way that )
additional coding is needed prior to keypunching the information.*' Eﬁus,
Jf‘ once hand éhecking is completed, the questiondaire responses are ready
to be put in machine-readable form for input to the computer goftware
. module. The outcomes saftware will edit the questionnaire data and
produce the information néédedyfor IEP data format F.2. In additién,
“it creates a raw data file, containing'all questionﬁaire information for

each student, for later analysis. A full description of the Student

Outcomes Modile software is included in.tbé’Studént Outcomes Module

Reference Manual (Technical Report No. 61) and the NCHEMS Costing and
\

Data Management System--Sample Reports (Technical Report No. 56).

. *The bracketed number following edch item number on the questionnaire indicates
 the keypunch card column. Note that four record cards are needed for the ]

questionnaire information: one for the respondent's name (item 1), two for .
the address (item 2), and one for the response data (items 4 through 25).
Each card contains a 7-digit record identifier (explained in the Student
Outcomes Module documentation)-and a 10-digit (maximum) student identifier -
‘taken from item 3. The questionnaire information then is punched beginning
in column 18 on each card (see items 1, 2, and 4). . '

21 3i
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4. Examination of Edit Reports S

The Student Outéﬁmes Module software wi]] produce an edit rEport
listing all reJected 1t;m responses accord1ng to the 1dent1f1cat1on
number of the respondent. (An example of a.reJected response.wou]d
be‘the use of‘an occupational code that does not appea} on thé']ist\
on the questionnaire.z These reje;ted item responses will be
conside}ed blanks (tha%:is, no.response) in the later computatibns
unless they are'@hanged. Before proceeding, then, thg insiitutional
user should exa@iqe the edit report to determine whether there are
any rejecf;d ftém responses thét hé or she may want to change.
(For example, an 111ega1 occupat1ona} code could be changed to a
. 999--"0ther"--and the response 1nc1uded in the computat1ons In
addition, this examination will revea] a situation in which a .
_pgrtizu]ar respondent prqvided a large nuﬁber of i]]egal‘responses,
in vhich case the user may want to delete the entire set of answers

for that respondeﬁtl

)

The procedures and guidelines discussed in the paragéaphs above constitute the.

recommended approach to student quesfionnaire administration and handling for

the IEP outcomes study. It must be stressed, however, that these procedures
are heavily dependent on the institution's'resour:es, its commitment to the
study, its perceptions of the importance of fﬁe information, and the kinds of

decisions for which that jnformation'wil1 be used. Some institutions wi]]‘be\

. % '
severely limited in the amount of staff time and money they can devote to the

study. Others may be able to spend substantial effort in achieving high

H

rq§pbnse rates and in analyzing and using the data. At both extremes, it -is




fe]t that the information resu]ting from use of the student outcomes question-

4, na1re represents a ‘significant 1ncrease in the 1nst1tut1on S student data
© ﬁ

base and potent1a1 understanding of its 1nstruct1ona1 program outcomes.

N -
. . ‘ » ~

~

\
o . . -
N 24
Yot
.
K
A
.
.
d A
. ld -
.
.
< . N
-
.
+
- |
|
- - 1
. |
.
< N
T~ 1
~ K} - \ N
.S ° v ~.
. \k
L] Y
N s ’"‘*e.(:.,
\\\ -
-~ ~ N
/ Ld
¢ v
N -
P
-
FEEEE - R
\\
) \\
. )
N
1 \ Ry
.
N
/ \.\
. . N
v . .
: p\
N N
AN
»
1 .
. ‘L /
.
&
. ,
- : 'Y




/{‘v

NG

b

-

ANALYSES AND U§E§\OF IEP OUTCOMES DATA

¥

"As it was indicated 1n the first.section, th1s manual is not an ana]ys1s

' suggesting analyses.

document. Rather it is intended, as part of IEP, to support the creat1on
of a data base on which outcomes analysis can .be conducted. Much of this

analysis must originate with the institution since it is the. institution_

that will be in the best position to identify quest1ons of interest. Jt ~

-

‘is hoped that the very process of collecting and exam1ngng this outcomes

information--in a way that may not have been done befcreY-will help in

LY - - LS
s, o

ot}

Céhterihg as it does on étuden}/programs rather than -departments or disciplines
b :

ol

per se, the information resulting from these procedures may provide an additional

planning and management perspective. It can be a vital link in examining -
what kinds of students choose particular programs (and whyi and what kindsrof
later "success" measures are associated with 'them. These questions suggest
the possibility 6f surveys of entering students (to learn more about their

demographic characteristics, their attitudes, and their plans), surveys of

* program nbncomp]eters (to Tearn why they ieft the institution and what they

ha¥&-done in the time siﬁce 1é§ving), and follow-up surveys of.graduates (to
Tearn how their educational and occupational plans are actually carried out).
Even without these additi?ns, however, fh%s data base permits examination of
student outcomes similarities and differences among student programs within
the institution and eventuaily among student programs between institutions.

At the verylleast then, the.institution will have a comparable set of
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information about its’sfuq§nt programs. Beyond that it may have some - W
- '~ . :
valuable clues about areas needing attention and areas that may serve as

program “models.” | _ '
o

As may be expected, NCHEMS {s not unconcerned with the djregtion and unTﬁty'
of the jhstitutiona] analysis that is un&ertaken with‘IEP outcomeé.data. In
fhe course of the broad implementation effort, NCHEMS staff will work closely
with selected institutions in imp]ehentiné this set of outcomes procédurés

and in analyzing thgxrésu]tjng data--hoth as a cohesive set of outcomes infor-
ma%ion and in §0njunction with the other kinds of IEP information. To the
extent that these efforts yield exemplary approaches fpr other‘schools, and

to-the extent fhat participating institutions are wi!]ﬁng, theig results will

he shared with other institutions implementing IEP,
i

-

" In addition, considqrab]e,NCHEMS effort is beiﬁg devoted to‘éna]yzing results

of the 1974 pilot test of IEP, on which the current:IEP proce@ures are
t

substantially based. This staff effort, based on actual institutional data,
will provide added insight into the kinds of questions institutions may wish

to address in the course of their own analyses, . . .

-

Finally, NCHEMS has under way a comprehensive examination of institutional

-uses of the IEP data set. Two approaches are being developed: (1) examina-

tion of a single kind of information (for example, the outcomes data' set) across

many student programs and (2) examina%ion of comprehensive -information

t

«
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(for ékamp]é, studentz_resource, cost, and outcomés data) for a single student
program. Thg.two ﬁﬁproaches suggest different--perhaps complementary--
applications  of IEP data. These applications wii] be further enhanced by
a'pggalle! NQHEMS é?fort devotgg’to examination of comparative analyses and

uses of multi-institutional IEP data sets, and the deve]opﬁént of an exchang

¢ .

" hechanism whereby institutions may share their IEP data_dith others.

»
N

Clearly then, this document is far from the last word_d; outcomes even in

the;contgxt of IEP. While much remains to bé done, hqwaver,'implementation

Ly

of these procedures should provi&e substantial benefif to the iﬁstitutign in

terms of improved understanding of its student proénﬁms and their results.

?
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The NCHEM§ Qutcomes Project
As stated in the text, most of the measures included in,thjg&manual were
derived from or influenced by the Outcomes of Postsécondary Education Project
at NCHEMS. Three’major mi lestones ip the Outcomes project were particularly )
imgqrtant in this context. The first of the§é was the staff's compilation ~
of Ehé Inventory of Higher Education Outcome Variables and Measures (in |
Micéﬁ and Wallhaus, 1973). This inventory lists and describés a wide array
of‘ﬁighgr education outcomes and suggesés potential measures or proxy

measures for them; the section comprising student growth and development

outcome variables is especially relgvént to the IEP OLtcomes Study. The

_ second milestone was the Higher Education Outcome Measures Identification .

Study (see Micek and Arney, 1975), in which some 300 educational decision ¢
makers .at both the institutional and state.level reacted to a list of 112

outcome measures. In this study the-respondents rated each proposed measgré’

in terms of their perceived need for information about that outcome in |
fqlfflling'their profeskioﬁal responsibilfties. The results of these

ratings were used to establish an initial set 'of high priority measures for
po%en?ial inclusion in }Eﬁ. The third impgrtant m%lestone was;development

>

of thé Outcome Measures and Procedures Manual: Volume I (Micek, Service,

and ﬁee, 1975), This mandal, which will be the subject of a pilot test
qurihg 1975, presents suggested procedures for obtaining“information rélated
to the highest priority outcome measures from the Outcome Measures Identifica-

tion Study. Some of the procedures in that document.were used in the

1Y
]

preparation of the present IEP Outcomes Study Procedures.

2
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.+ Continuing efforts in the Outcomes project include ~

: . s .
- Development of a conceptual framework for describing and understanding

\

the full range of outcomes of postsecond?ny education.
- Development of useful measures of outcOvmes of the institution's

research and public service activities and programs. y '
- Examination of potential yses of existing outcome measures at the

state’ level. -
! Q
- Definition-and development of outcome measures* having particwlar °

utility for nonco]]eéiate and nontraditional institutions.

2
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. ... THE STUDENT OUTCOMES QUESTIONNAIRE'

FOR PROGRAM COMPLETERS
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The Student Outcomes Questionnaire for Program Completers

)
ngeral steps were imp§tant in the development of the Student Outcomes

Questionnaire for Progrim Completers. First, a sample *student questionnaire
and procedures for its administration were included in the 1974 pilot test
vefsion of IEP. Next, a small nymber of 1974 pilot test schools were (
se]gcted'to give particu1ér attention to the use of the student questionnaire;
gthese ﬁnh]uded the Community College of Philadé]phia; Normandale Community .
College, Seattle Commun1ty Co]lege, West Vipginia Wesleyan College, and

the Universities of Evansv111e, Notre Dame, and Rhode Island. Each school
used the basic items from the IEP sample student questionnaire. * Some added
items -of part1cu1ar interest to the]r 1nst1tut10n and explored altcrnative
wordings of some items. Different methods of adhnn1strat1on also were

g

examined.* .

The results of the piﬁot fest, along with agditidnal'development by the
)

 staff and récommendﬁtions from the task force of the NCHEMS Outcomes project,

St;bste;ﬁeiuy/aﬁtected the prgsent‘ version of the questionnaire.
- The items concerping immediate occupational and educational plans were
clarified. . ' .éj ?
- Item$ were added concerniﬁg 1éng-run occupationa]oand eﬁucatibnal
pians. )

*Cont1nu1ng analysis of the pilot test—eib§r1ence is being carried out 1n
the NCHEMS Outcomes projett.

’

4i

33 ) 3 .




11

- The i tems dga]ing'with educational. progress were combined_into broader -

o categoriQ§ of student growth and a question was adaed concerning the
importance of -that progress to the respondent.
¥ = The questioﬁna{re was constructed so that it was unnecessary for the
institution to compile from its records any information.aLoug éﬁb ,
respondent. - ) i \
A Tist of oécqpaiions and educational programs was provide% to permit
'pfecoded responses to most of thé items.
- Three demographic items were added: birth date, sex, and civil

rights category.*

*The civil rights category headings and definitions used in the questionnaire
and this manual are ddopted from recommendations made to the.Ad Hoc'Committee
on Racial and Ethnic Definitions of the Federal Interagency Committee on -
. Education (FICE). At the time of the preharation of this.manual, the

)////// reconmendations had not y@t been submitted\for endorsement by the full FICE
commi ttee. What i§ presented here must therefore be regarded as tentative;
it is,-nonetheless, the most timely and substantive codtribution to a '
revision of civil rights categorizations.

American Indian or Alaska Native: A person having origfns in any of thé
original peoples of North America.

" Asian or Pacific Islander: A person having origins in any of the original
peoples of the Far East, Southeast Asia, or the Pacific Isdands. This area
includes, for exgmple, China, Japan, Korea, the Philippine Islands, and Samoa.

?E*Black[Negro: A person having origins in any of the original peoples of
— sub-Saharan Africa. .

Hispanic: A person of Mexican, PuertJ Rican, Cuban, Cenf?a1 or South
American, or other Spanish culture or origin, regardless of race.

White, othér than Hidpanic: A person having origins in any of the original
peoples of Europe, Norgb Africa, the Middie East, or the Indian subcontinent.

.
H
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The rev1sed quest1onna1re was informally tested by sta?ﬁ members from NCHEMS

and the office of« the Ass1st4nt Vice-Chancellor for Acédemlc Affairs at

the University of Colorado. - ,/

!
/

] \ \
-
|

INSTITUTIONS WISHING TO;OBTAIN COPIES OF THE STUDENT OUTCOMES QUESTIONNAIRE
FOR PROGRAM COMPLETERS MAY DO SO BY CONTACTING:

The Publications Unit
+ Western Interstate Commission for
Higher Education
P. 0. Drawer P . o
Boulder, Colorado 80302
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QUTCOMES DATA FORMATS WITH SAMPLE DATA
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TO THE STUDENT ' . _A
This ciu;zsuonnoire'is part of a study yougscheo! is undertaking in order to ~ .

Unde'rstond better some of the most imponant outcomes of postsecondary
educouon-——ns effects on students. Your responses to the questions con-
tained here will provide a broad picture of your educational and cccupational
goals and- plans. This information in turn will help your institution to provide
the best possible educational program for its students, -

Vit

The questionnaire is brief, but your response to it is very important. Your
answers will be tabulated along with those of other students. All the infor- ’

mation you furnish will be treated confidentially. Thank you: for your help,
, and best wishes. ' -
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