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This 1ntroductory material h1gh]1ghts the need for counse11ng
with older persons, the H%bad range of pertinent helping per-
sonnel, and the nature of counseling perspective and expert1se

required.
. D s
: s o .
Chapter 1
’ Why Counselor Concern?--An Qverview
. . A
, . The increasing proportion of older persons in the population calls

.

for increased attention to their counse]ihg needs. As individuals move

through the unavoidable aging and dying phases of 1life deve1opment, they
/3", reach points where they can be assisted By'counseLing. They continue to .
confront developmental tasks such as choosing secondftareers, planning

L)

for retirement, and dealing W1th death
Counselors must also be concerned w1th aging and dying because they

k/Z//\ are,.willy-nilly, involved directly or indirectly with these deve10pmen-

.

.tal stages. Aside from their personal aging and prospectivebdying, they

deal W1th clients--both young and o01d--who exper1ence the 1mpact of the

‘ 1nev1tab1e evefits. . 7

-~

- e

While "events' is an appropriate word 1q that ag1ng~and dy1ng happen

or occur, the term process more dynam1ca11y suggests the d1mens1on of time .

’

_.entailed in these stages. From concept1on bn, wé are a]] in the prOcess

.-._of aging and dying (the,Chinese count their birthdays from the .date of

. ! >
' I. L‘
1N . 1
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conception) . Vhthin_this lifelong process, however, there are shorter

e,ee;,,;,Wreeeeeperiodssduringswhich_agjng_or_dyjng_escalatesﬁfwhetherAphysio]ogically S
/ ”, - - .

e

of psychologically.
Counselors encounter cliepts who are themselves going through var-
ious periods of (actual or perEejved) aging or dying, or whose lives are

affected by others going through, such periods. Aging and dying are thus

. i

pervasive processes that can play important/ro1es i counseling.
"Counseling”" as used in this monograph is a generic term epcompassing
a broad range of helpang\personne1 and including both professionals and

~paraprofess1onals Which pract1t1oners“wou}d be most helpful in particular

(4
situations depends upon such variables as the c11eﬁ:iﬁe the counse11ng

focus, the setting, staffing patterns, and pertinent expertlse Enhanced

expert1se and widened perspect1ve are the a1ms of this monograph

]

Pert1nence to Counse11ng with Younger Persons

Ag1ng and dying may enter into counse11ng with younqer persons in a

!

number of ways. Young clignts can improve their 1ife plans through the a

inclusion of lifespan conEedts. Recognizing that young and old are on a

[y

! continuum, that "we" become “they," the young can.anticipate the efféct

of gett1ng older on the1r persdna], social, and vocational development.

&

P]anful counseling. over the‘91fespan does not require morbigd preoccu-

pation w1th physical debilitation and mental decrepitude. It does require

]

consideration qof possible career shifts, for exampie, and of needed flexi-

- b111ty of p]ann1ng The planning of many young women for marriage and

_career(s) is a part1a] model of the 11fespan approach.

X . i

~ This approach also proper1y takes 1nto account’ preparatron for ‘retire-

ment from one or more careers. Young persons far” from ret1rement can

- N . ’
A -

\
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!
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start to acquire interests and skii]s.ﬁbat might enrich their later

years.— Intrinsic to‘properAprepgration~for later ]ife—issan:affitudineﬁu

[y

4

I * . N
expectation that avoids the all too-conmwn abruptness of aging and
3 " ) 4 - .

retirement.

-

#

-

'\ -
Another way that aging enters into\counse]ing with younger persons

"is th ugh their interaction with .g‘]der perspons. Coumselors and their

—

« express track.

'untari]y, in favor of second and sometimes third careers.

~ from the pacing and p1ann1ng prov1ded by counseling.

‘age differences with respect to tlients exert variable influences, as do

_parents, other relatives, and often numerous older persons outside the

family.. People at various stages of agingﬂmay‘influence youngsters"

personal development and vocational planning. Counseling.may also .
. ]
concern relations between younger and o]der personié.
Dying and death, f1na11y, are confronted by young persons as’well as

AU
oyf‘”der persons They- themseTves, or persons 1mportant to them, may

They or othErs ‘may engage in se]f-

\

develop terminal med1ca1 cond1t1ons

destructive behavior, consciously or unconsc1ous]y. They may experience

the loss of a Thved-one and a sense of bereavement.

< '

quences, then, can constitute part <of tne\content'of cqunséfing with
younger clients. ) !

Older Persons May Require Counseh’ng~ o '

The an}icipations of younger persons’oecome,the actualities of older
persons. Initial careérs may have to be abandonedt voluntarily or invol-
Mature women '
enter or re-enter the labor market Retirement comes rushing'in on the

Those idly awaiting events on -the 1oca] track can prof1t

’ Interaction with younger persons is-the other side pof the ¢oin
- N é‘ . ,

Dying ang’ its conse- .

' f .

.
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i ”, - already ment%oneﬂ with respect to aging @nd cpunseling. Child®n and other

younger persohs are commonly fegarded as on "the Q}her'side," too, of a’

o generation gap. ~ Whether this dichotomy is real or artificial, jt oftem has -
‘to be dealt with in codhseling. Stbrébiypgs in the eyes of young and old

. behotders cannot be removed by surééry, but can be hitiga?ed through coun-

. ° ‘ b
seling. . .

. 3 - - - ' . . \',
Negative views. of older persons are not restricted, however, to“younger

. . . / e ¥
persons. Prejudices against aging persons are as plentifu1-§£’§gainst

. . , /
other’so-called "minority groups.” The familiar terms racism and sexism

- .

~

have their parallel in a ism. Witness emp]dyment discriminatfbn against
.older Job app11cants and forced ret1rement of older, competent Jobholders

Ag1 m 1nfects older persons themse]ves and their closest relat1ves

.t

N The c#ﬁ;1a1nt of rét1rees wives-that their husbands “get under their
. : -

A Qjdér persons are caught up in the‘controversy over cont1nued part1c1pat1on
) j5“§n 1ifé%s acﬁivitigs versus "disengagement” and "growing old grggéfullyﬁ'
l /5 The latter, some th{nk, make,]itterlof,thq’1iviqg, consigning them bre-.

) W,//. maturely to the trash heap, with the subliminal b]gséing-of "good riddance
J/h. to bad rupbish."‘s ) ‘ ! oo - !

Dying and death, evem more than with youhger persons; enter into

cgynseljng with o]defipersons. Tefpinal mediZal conditions, self-destructive
- . e 5 .

-

behavior, and bereavement occur Wiﬁp inéreasing frequency as one's age
~ LI - . .,\

incféasesf As with the -other problems of\older~persons, these can be

a]]eviateg by. the compassion and expertise of counselors.

i
. . > - . - .
> ‘ ) LN . . ’ !

Focus of This Monograph| . 7 . .
-~ . . . ’o, 3
This introductory overview of ®ging and dying-as they relate to
¢ L. . K
{ ”\ﬁ ’ S -
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counseling has included younger as well as older c]ients'as proSpects for

pertinent assistance. If younger persons are oriented and sen51t1zed to

—~Mfthe “Jevelopments-of Taterc]1fe‘and 1ncorporate“these Tater deve]opmental T

LY

aspects in their planiing, they wi]l be better’ prepared for what otherW1se
' can be threatening, even devastat1ng, life stages. Code§zlors s1m1]ar]y
- or1ented and sensitized can render a sore1y ‘needed service

w1th1n the, major confines of this monograph, however, the focus 1s
on the perspective and expertise counse]ors need to serve older persons ’
1n régard to aging and dy1ng Implications: for ear]1er counse]1ng touch-
ing these v1ta1 top1cs w111 be abyndant, whether d1rect and obvious or
indirect and sﬁht]e. ~The_focus spotlights three areas of counseling with
' older c11ents. counse11ng regard1ng careers, counseling regarding ret1re-

ment and counse]ing regard1ng dy1n@ and death. .

- . A}

! . , . !
‘ ‘ ’ . Summary ™., . _//> o
. This introductory chapter ‘indicates that counselors and gther

' he]ping personhel--both prafessionals and paraprofessiona]s——have a role
" to play with respect to the deve]opmenta] tasks of o]der persons, wno
change careens, reach retirement, and confront dying and death. S1nce o

older persons ‘can prof1t from counseling, pract1t1oners must, be equ1pped

with pert1nent perspect1ve and requisite expert1se , - ¢
ar " f'
v // 'l
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- ] 2 oy - '
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number of special cons1derat1ons.

+

A % ) ‘

and character1st1cs toward finding se]f actua1121ng occupational

¢

As older persons change careers, @ Snter and re-enter the
labor force, théy can be helped to evaluate their motivations

]

roles. .

» i
- Chapter II

N .
" Career Counseling

§Qec1a1 Cons1derat1ons-w1th$01der Clients

N

* Career coynseling with older c11ents needs to take into account a
Since career changes are commonly in-

volved, consideration must be given to a variety of reQ§bns»for.which

clients may wish to change their careers.

General characteristics of older

c11ents need attention and comprehension; individual clients are more }{kely

Despite 1egisletion to prévent age di's-

to drffer 1n degree than .in kind.
cr1m1nat1on attent1on must also be g1ven emp]oyer practices with regard

Why People Change Careers .
X

~

(often without respect to) o1der‘workers. .

4

L]

Underlying numerous individual reasons for career changes are broad

° .
.

soc1o(ogica1 fechno]ogica1, and economic deVelopments. The léngthened

lifespan perm1ts 1ncorporat1on of mu1t1p1e careers within one's life.
Ret1rement at earlier ages, earlier comp]etlon of fam111es, disruption of

families by divorce as well as, by death, the feminist movement, and the

pg]ar1zat1on of soc1opo11t1ca1 views (mainTy mater1a11sm vs human1sm)

a11 these trends tend to push peopte toward second and t 1rd careers.
Workers are displaced §§yautom5ied mach1nes. Comp ergers and
* ] D 4 ‘ ~ o

-

«
a—



acquisitions put’beopie out of work. New oqoupationa]'speciaiities an
.opportunities emerge. Paid‘work i aceoroed higher'Vaiue than .voluntger
activities. Women change from homemaking to-breadwinning, 'assisted bi‘
inereased c@ila*care services. Affluence of individuals or familiés
affords the nherewithai for career changesi Preparation for oareer
ohanges may also be permitted hy funds av:iiagjefto veterans, widows, and
others’ (Sheppard, Ullmann, Cooperman, & Samler, 19715“

0n ‘top of the broad trends are more personai pushes and pulls that
move peopie out of~one career and into another Counseiors and clients
need to recognize and distinguish avoidance motivations and approach
motivations, desires to get out vs.korives,tooget in. Similarly to be

distinguished are rationa] VS, emotional bases for career changes Any

of the accompanying "Reasons Peopie Change Careers" could be rationales

N

or rationalizations. "

Reasons People Change Careers ¢
Initial careef not person's own choice - -
Career inappropriate from outset

Originai aspirations not met by career

' Purpose of first career accompiished

1

Change of career required by changing ‘goals
Satisfaction sought for higher-level needs .

Dead end reached in terms of advancement

Inadequate: outlet for creativity ] T

Insufficient challenge to abilities . e -

Data-People-Things -involvement inappropriate /

* Incgngruence with vocational interests

. . N . 7




Al

Deeltgee Ly peplerent, gvocational interssts 9

Disproportion between prescribed and discretionary duties '
- - /

Insufficient variety in work content .

‘ Work pressutes and deadlines too demanding ¢ ;{,

Work becoming- tooephysically defhanding
' T s

Work context source of dissatisfactions

' : . 3 - . y
C Employer policies and practices dissatisfying // 3
. Purpose of employer enterprise incompatible )
Co-workers divergent in values and lifestyles ' g

. “Personality conflicts with supervisor or co-workers

j‘—g'" - Earnings outstripped by 1iving expenses o . "
Desire -to "keep up with the,Joneses“
Social status of occupation inadequate

Insufficient time for leisure. activities )

Greener grass in another field B \ .

. - ) ‘o ,
< - *Hhile all .the reasons do not apply to all clients, whichever reasons
are: appiicabie need to be sorted out and analyzed. In addition to their

avoidance- approach and rational- emoti )nal eiements, their duration or
>

persistence demands consideration. what efforts have been made to modify

’iongstanding situations? Have short-term dissatisfactions been given a

-

4
chance to change? Is enough known about parallel factors in prospective

- careers? " ‘ . ’ .
B . y -
- . . s ie e Y SN .
Carefult consideration of individual dynamjcs involved in the reason-

.

ing, thoughtful weighting (qualitative only) of sa1ient variables, and
application of pertinent information myy enable client and counselor to
come 'up with a wise-decision: Career change is appropriate for some-clients,

) M




., . ' . .
) / but not fon othe;s: .Someone_onqﬁfsaid,q“When it is not neceSsary'fo' '
1 / change, ifjjs necessar&'not,éofchénge.“ K cov /’ ‘ ', ." .
//~ - N - .-
' / Characteristics of Older §lients ) , ;!
’ ‘/ .. "Qlder” is purpose1y not def1ned in th1s monograph- because itis .

/ obviousty a re]at1ve term that var1es from 1nd1v1dua1 to 1nd1V1dua1 &
Variability among individuals is too great for chrono]og1ca1 age to serve.
/ . as an adequate indexig Different people mature at different, developmental
/ tempos; they grow yp and grow o1d in response to different comb1nat1ons f’ ,
-of genetic‘and enJironmenta1 inputs. Physiologica1 ané psycnologicaT ', z;\
‘characterist1cs may be as diverse W1th1n age groups as between,age groups.

7f/ Soc1o1og1ca1 forces, on theggiher hand, are so largely funct1ons of

time periods that they tend to gonfEr somewha; different characteristics .

)

on different generations. Those reared within a particular.time period
" have exper1enced the h1story of that period, ?&fs cultural componentzf

/
economic climate, and educational qua11t1§s and opportun1t1es Cou selors

o

must try to understand’ each individual as a f1gure aga1nst the qround'of

L3

-5 - .
his or her generation. w'§§ .

’ Yet, several characteristics of persons‘seeking second careers may

, contribute to compligatiens in counseling. Many persons aré found.Tac&1nq

”
in self confidence, in skills required 1n career cho1ce, and in skills
1 ‘ , 4

required in jobseeking. Counselors need to understand these common - b

c

inadequacies and know’ow to dedl w1't§ them. ' - ‘ ,f/w

Such shortcomiings often occur afigng women whose f1rst career was

4

.+ interrupted by child-rearing or nhose only "career" was that of housew1fé;

Entering ok re-entering the labor force with few ski1ls or rusty ones caou

y . / ' s 1 . §
e /generate fear of failure and related ieties.  Career women may have}

. b
) ) W oot - ‘&)\
s . \\ '3 ~ L
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memory, 1ess capab]e and adaptable. They start believing, “You can't

' hdﬁgered too, by overconcern over “1rrevers1b111ty,“ agherence to . .

‘ wfth transferab111ty of work sk1lls -CounsglorsTtan familiarize clients

for par1ty. A]though space, does not perm1t separate treatme t ofiwomen s

.in this‘moqograph, Append1x 1 prov1des a list of "Readings ReTat

.Older women“ for the cofivenience of interested readers' o . .

(
r Lack of se]faconf1dence perha S paradox1ca1 in persons mak1ng a.

careé?*changed\seems frequently based on fa]se 1deas and percept1ons

somet1MEs out of a sense.of bej

.v.

01der c11ents may adopt ag1st gZhera]qzat1ons .as’ appT1cab1e to themse]Ves,\“ ; e

g."realistic." Aff1rm1ng “let's face 1t L

W
) I// '
:

. they* may see themse]ves as slower phys1ca11y~or menta]]y, shorter of
N

s

teach an p]d dog new tricks." - They may fa11 to pereeive the importance

Bersona] qua11t1es such as reliability, resourcefu]ness, stab111ty and
B = ) Py N * . -’v
sens1t1v1ty g 3 . Ve : .
" R - . T . - . 4’% .
Lack of the skills requ1red in choos1ng careers and_ seek1ng JObS is " -

. -
» o

genera]]y caused by Aack of pract1ce in these actﬂv1t1es F1rst careers R

<

are often entered with 1ittle or no recourse to a de11berate process of-’

»
3

choice, and jobhuhtﬁng is commonly a haphaz&rdaprocess* Career choice is
“ 4 % ' -

d1st1nct1ons between "men’ s Jobs“ and "women's Jobs‘“ and unfamiliarity’
. ' :

.W1th tnansferab111ty concepts, the 1ncreas1ng b1sexua11ty of occupations,

and G1nzberg 5'11972)_reyersa1 of 1rrevers1o111tﬁ. .-

v
» R ) ~
-

Pertinent Emp]oyer Practices {

LIS ]

0lder c11ents equ1pped w1th excellent Jobseek1nP £11LJS may still have

- ’ -

to contend with (even o]der) practices and prejudices of employers. If ° -

agism infects older persons themselvesﬂand-friends and relatives sympathetic




’
4

*‘ .

-

5l - . v o ~

with them, it is a veritable epidemic among employers impersonally

or1ented toward prdfits.

I

va11d1ty 1n our soc1ety, myopic monetary cons1aerat1ons can blur humani -
o\"". . .- c ‘

tarian concern N

-~ N

[
Emp10yers can b1end the two types of concerns when they realize that’

such.blend1ng is often to their OWn advantage. Br1ng1ng about such reali-
. - N .ot ’ 7/

v’

zation is discussed later in this chapter Employers unaware of the

[} -

‘ advantage to them of emp]oy1ng older workers operate on the bas1s of

arbitrary hiring requ1rements and biased personne] procedures. -~

Despite 1egis]ation against usg of age as a criterion in hiring,
experience in job’p]aceﬁent of older persons 1ndicates only erfratic

observance of the.1aws. Pre -employment medica] exam1nat?ons are

N - ~ -~

) frequently art1f1c1a1 barrLers_that prevent the empLoyment of persons

Whecould- actuaTTy\funct1on effectf?éﬁy-on the JOb -The same is true of

tests standard1zed on younger persons and” read11y used to screen out

&1der job app11cants Jbb interviews can Just as read11¥ (but uRjustly)

be used .as sources of spurious r%asons for reJect1on ot

)

Cdunse]ing Emphasesfwith Older Clierits - - L

3 S

. Some epphases for counselors have already been i p]ied or indicated
'in relation to bases_for.career change, pertjnent'cTﬁent ch%récteristtg;ﬂi
and obstructive practicés of emp]oyers

~

"reasons for seek1ng different careers can. enab]e counse]qys to deal in ~

Awarehess of the comp]exity df

appropr1ate depth W1th the dynam1cs 1nvo1ved

of clients can S1m11ar1y be 1ncorporated with sens1t1v1ty//n counseting‘

L4

Counseling pract1ces must also be’ respons1ve (and ant1c1patory) to

®

Although profit-making‘motivations have their =~

Compllcat1ng,cha&ac%er1st1t§ :i:;z; -
; :

Needed emphases now require further _explication.

employer practices.
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—,f c‘ ﬁd1ents can he he]ped to review the1r verba112ed reasons for chang1ng

\ . ’ W , "I l'- tr i " \
"

3 .
LN PN ~
~ .

Ey'Tuat1ng Mot1vat1ons and Goa]s

Even older clients do nof necessar11y know where thgy are "com1ng from"

- -

or where they want to go Basic trust between client and-counse]or does
{

not mean that the counse]or be11eves everyth1ng “the c11ent says.. To do so
might result in il ‘considered planping based on misperceived motiwations,
b]urred goa]s, and erroneous inforﬁatioh A§511ent may unconsciodsly be
impTementing the mot1vat1ons of'rehgt1ves or s1gn1f1cant others. Others
goals may have been adopted as. the. c]}ent s* Informatron regard1ng a past
or future career may be b1ased or 1naccurate ': »?" Ea .- :

One purpose of couﬁse11ng is- to he]p»clyfntg_ga1n accurate percept1ons

a11t1es and 1rm1tat1ons,

'7

and of 1nformat1on re]evant to these and’rel ted var1ab1es‘. EMaluation is'

bas1ca11y a c]xent process, tha dés1red out _' be1ng ‘self- eva]uatton

- _- ‘, -~ ’a

While theoret1cal progress is represented by 1ncreased emphas1s on c11ent

-

Eal -~

part1c1pat1on 1n evaluat1on the process "is better viewed as.one in which

” ”‘ v S,

-
LSS

the counselor part1c1pates to ass1st the client. e

4 . 4
Q’;' . -
careers and to become5aware of 1ess consc1ous reasons, if br1ng1ng the

1atter fo 1ight w1{1 enhanpe the w1sdom of career choice. Hidden motiva-

NSOy e
t1ons shoold not be uncoyered to appease the cur1os1ty of the counse]or e .

{
}
!
4

étraxahtforward s1tuatJons 0 cur frequentﬂx_dn coud;é;}ng. A
I I g

successfu] pharmac1st who. chose that Career to enab]e him to c11mb out of

1

a 1ow-soc10-econom1c 1eve1y and whose fam1]y is now financially, educat1on- .

—t N vie® \

.a]ly, and emot1ona11y secure, W1shes to sw1tch to a career more commensurate

with' bas1c va]ue 16ng deferred Hls values perta1n less to money- mak1ng .
b \

e NE
no matber how than to ach1ev1nq(1ncreased selflactua11zat1on through
v IR T LA . .
Wt RN T ; . »
AT | ) :
A ‘. ¢ ’,i * N
g ¢ & :
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1
E
~
/
By

st

-




'imp1eMentation of prevtously untapped .interests and abilities.
,Some"variationsaon:thﬁs theme, as well as more devious themes,
1nvolve se]f deéept1on that needs to be dea]t with, by c11ent and counse-

1or in co]]aborat1on. Abi11t1es uncha]]enged creat1v1ty st1f1ed and

h1gher~1eve1 needs unsatisf1ed turn out to be 111us1ons shaped by a
-
desperate desire to escape work” pressures and deadlines. Revealing the

Ve 7
>unrecogndzed avoidance mot1vation is often the first step toward realistic

\

pﬂann1ng for a career change.

Generat1gg Se1f—Conf1dence' _ .

i’ - ~.

~

S

t ‘/ Lack of se1f-conf1dence in second(career seekers 1s so common as to
requTre spec1a1 counse11ng attention, Deva]uating m1sconcept1ons about
. ,2the aging process must be counteracted in deve1op1ng se1f-conf1dence,
. together with personal m1sperceﬁt1ons of emp]oyment potentjals Touard :
both these troub]esome areas, positive att1tudes must be mo]ded

Counsgelors can draw upon_sol sound mater1a1 that debunks menta] decline
and other deprecyat1ve notions (Green, 1972). Here are examp]es of.
pertinent information that can be introduced into second'career counseling,

o * ‘
- as needed (Grace, 1968, .pp. 26-53):

From.bioiogical maturity until age 60, physical strength seems .to be

maintained at its maximum. ‘ “

- Maximum 1nte11ectua1 funct1on1ng appears to occur between the ages of
45 and 80. '

- Available evidence shows Tittle change'in the ability to lTearn new

‘sk1115 and acqu1re new information between ages 20 and 65.

- Vocabulary, 1nformat1on, and comprehdhs1on tests show little, if any,

decline with age through the 60's. ‘ \ \ s

oW,
-




v

- The functionk of learning and memory, for the most part, are not

’ R A

significantly affegted by aging. . A

-

.

- The middle-aged or older worker mayt?e able to transfer'leérningéfrom
. earlier experiences to new situations. )
- Mora]e (one's fee11ng about his current work and future proépects)

drqps very 1ow 1n the 1ate 20's, But r1ses to new highs: in the 1ate 50

.\ - As a worker approaches later years, his mot1vat1on toward,mak1ng a

lasting impression on the firm, on the ‘task, and on society in general

~
- “
RN

. increases. - LT
°f

Even more 1mpress1ve for some clients than these empirical findings

(23
are the favorable attr1butes of o]der workers’ ment1oned by emp]oyers

)
I3

themselves. Se]f conf1dence may be given a needed 1ift by th1s s]1ght1y

»

a&apted, significant 11st (U. S. Department of Labor, 1956 p. 8):

A,

S:

Stability -

. Steady work habits

Less waste of time

»
!

Greater reliability

Less absenteeism

4

- Responsibility and. loyalty.

- Serious attitude toward job <

IS
§

"= Less supervision required

- Less distraction by outside interests

- Greater inclination to stay on job

Percept1ons of personal inadequacies can frequent]y be counter-

balanced through a joint search for relatively suceessfu] exper1ences in’

life. Any efforts, from childhood on, that yielded favoragje comments ",

from parents, peers, or others can serve as a base on which to build

self-confidence. . Avocational or vecational activities in.which one's

P .
performance met with even a modicum of praise can sustain self-confidence

P

and also suggest avenues for second:.career exploration. For some clients

' ]
.
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suth avenues- may he suggested and their self-confidence lifted. by . -

-

-~

vicariously exper1enc1ng the second career successes of other\ Stetson,
1971). y voe \ ’ T
: I ., p

~ Minimizing Use of Tests

There are fwo general reasons why testing should be psed minimally

With older clients. One is the inadeqtiacy of the traditional testing

. e o \
approach with sugh clientele. The other is the availability of more

. effective apEroaches. ¥

v

Most ;ests-emp]oxed in Tounseling were constructed for use with
younger persons. Thei; intent was often to measure or predict performence
in school. They place a premium on speéd, visual acuity, and other

- Variaﬁles that -may be extraneous to what is being eva]ueted. Thej} norms

are commonly inapp1icab]e to o]der‘persons, who may also lack recent

-

experience in:taking tests. Older clients are even more sensitive than '
younger ones ¢0a test's apparent 1ack of relevance to-any mean1ngfu1
criterion. )when -lack .of face va11d1ty is accompanied by lack of pred1c-

t1ve va11dkty, other types of technical va11d1ty have little practical

v

A

ut111ty _:;’ .

Since test 'résults are likely to’'bé unfavorable, in whole or in part,

self- conf1dence is subJect to further impairment; A small proportion of

older c11ents on the other hand, can prof1t a good, deal from pos1t1ve
s .+ test resu]ts prOV1ded the1r self- conf1denee does not rise disproportionately

in relation to prospect1we careers. Good test resu]tsj/11ke poor ones,,may
not be prediétive of career performance. \
VL N . - . -t ?

Inventories to tap-interests and personality traits, though without

time 1imits, present most of the o%her shortcomings mentioned in regard to

A 3 >

£ 0 'ﬁ'

. v




4

tests of aﬁtitude or achievement. They have their own problems as well’

’ 4 ——
of forced choices, response styles, and faking--whether conscious or,

K “unconscious. Client motivations to do well or poorly on partiéu]ar‘tests
« have their counterpart motivations for favorable or unfavorable facades '

as reflected by inventory profiles.

The artificiality,of tests and inveﬁtories accounts for much of the

- inadequacy of, th%§ approach, especially with older clients. The ehphasis

’ -

in recent years on a naturalistic approach to both assessment and research

_.has pa}ticular applicability to clients with more extensive life histories

(Dailey, 1971). Longitudinal data are likely to yield more realistic

v .o ) o

. information about clients than cross-sectional data. Real-l1ife experiences,
\

including experiences invo]v;Zi;zﬁ?k (Leshner & Snyderman, 1963), are

natural sources of informati egarding such matters as perfbrmance,

perceptions, and preferences. - ) -
; .

Whether or not qugstionnaires or autobiographies are used in eliciting

vy

~ . . . L o
information from cJZEMEE™ 1ife histories and work histories, interviews
- - [ 4
Grn LI . .
conﬁfitufe*ahsuﬁétant1ve means of generating understanding and self-
e .

understanding ofﬁé]ients. Interviews go beyond interest inventories, for

example, in tapp%ng intensity of interest, duration of interest, and reasons

underlying 1ntq§est., The pertinence of such dimensions of inﬁerest‘and

-

personality assessment has given'increased re¢ognition to the importance

of expressed interests and other dynamics accessible through interviews
N ¢ R .

.

(Whithey, 1969). " L o

+

Putting 01d Skills and Interests to Work 7 L .

. -

An axiom of career counseling is to ascertain a &ient's assets and

invest thém in appropriate planning. Acquired abilities, unfolded interests,

4

Al

)




has considerable merit in’cdunseljng regarding second careers, but

' oy . : . _ )
and matured personal traits represent a pattern out of the past to be

utilized in the future. It would, be uneconomical and even wasteful hot

to draw further returns from earlier investments. This financial metaphor

counselor and client must apply:it with moderation and discrimination,

for some career changes are so drastic as to 1inﬁ§hthe application of

tﬁansferabi1it%ﬁgbncepts.

) ° ' A !

' &t .
Tnansferab{lity denotes a process that is built into the Dictionary —

of Occupational Titles (U. S. Department of Labor, 1965, 1966, 1968b) to

!

facilitate comparisons of client characteristics and occupational charac-
s - ! . =

teristics. Included for possible comparisons are abilities:or aptitudes,

N
3

Y
<3

e

interests, temperamenfs, physical activities, environmental factors,

general educational development, “specific vocation%é'gégparation, and -

A

level of work ébmplexity in relation to data, people,@%nd things. Vo]umefrl

)

of the DOT proyides added assistance regarding occupationally significanﬁ
¥ N . b -

H

combinations of’acquj}ed skills and preferences, together wit‘gﬁrior

‘exberiehces, in school or oqt,‘that might be pertinent to particular kinds’

- ‘ 1 7‘
of work.. .. . . 11

— g . -~

The military seryices emp]o& transferability in the course of nduc-
20
tion and, more important for this monograph, in the course®of discharge.

The DOT and re]atéﬁ,tools, used in efforts to convert civilian experiénce

into gilitary assignments, are used in a reverse conversion of military "oy
. N )

experience into civilian occupations. Target--Tomorrow: Second Career

Planning for Military Retirees (U. S. Department Qf Defensa, 1970)-has.
helpful content for nonmilitary clients as well, as does a book by . e

Collings (1971). o . C S

V)
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- \

Acquired attributes can be used as points of departure for exp1oration .

-

of both formal and informal families of oecupationst(Sinﬁck, 1970). -

;Formal c]assificatibns»]ike that of the DOT are easily supp]emented.by

informal groupings~particu1ar1y related to client characteristics: “School -~

. Al

subjects clients liked or in which they’d{o well, for examble sudgest

é ., "

related’ occupat1ons that can be exp]ored with the aid of varieus materials -

-~

. ' .
AT . f

: ° " (Brochard, 1971; Malnig & Morrow, 119755 Steinberg, T964 U. s. Department
of Labor, 1967a), 1nc1ud1ng'a free series of brochures updated every two o

\\ years (U. S. Deoartmentﬂof LaborL even years). ‘ : ’

Developing New Skills and. Interests

J ?

When desires for drastic career changes indicate sharp departures from

the past, counse]ing may proceed according]y ‘ Whether new motivations have

-

) arisen or o]d motivations are funtt1on1ng autonomously, the1r 1mp1ementat1on

may require setting aside ‘acquired skills and 1nteF§sts in favor of new

A ="

_ones. The need for new skills and jnterests could be revga]ed through the

o~ R : -
emphases discussed earlier: evaluation of motivations and{goals, genera-
tidn of self-confidence, test and nontest tapping of attributes, and -
o : o A 5
efforts 'to apply old attributes. *. ’ : =

\’t" h S

" How #re new skills and interests deveioped? Two: major ways suggest
. ¢ ! .
themse]ve5° 'education or training in school settings and job tryouts in-

. work yéttlngs whichever approach is employed, careful thought needs to

- be g1ven to whether the invoivement shou]d be full-time or part ~-time.

.

-Fullztime exp]orat1on of a new field and of onese]f in re]at1on to it- ‘has

merit, but loss of income—and continuity w1th abandonment of employment
" may require thoughtful consideration. In other words, it is sometimes safer * -

“a . '

& ‘ * -




-

" not to venture forthvunt11 part- t1me exp1oratﬁon opehs up a new avenue.

C11ents d1ffer in their educat1ona1 Tevel and: in the additional
time they wish to devote to education or training.-’uelpful aids in

«

$ i .
th1s connect1on are f1Ve 1nexpens1ve brochures (U. o. Department of Labor, .

.

N . 1968a) which use the terms "Jobs" 1nterchangeab1y with "0ccupat1ons
R 1. Jobs for wh1ch a h1gh school eduoat1on is genera]]x_rqulred
P. \2. Jobs for wh1ch a __g_ sEB§o1 educat1on is.preferred, but not essential.
~3, Jobs for which Jun1or coﬁlege techn1ca1 institute, or other spfc1a11zed
- ;. | tra1n1ng is usually requ]red . ‘ ~
4.\-Jobs for which a co]]ege educat1on is usua][y required. ,
5.

Jobs for which apprent1cesh1p tra1n1ng,l§ available.

_Whitfield and Hoover (1968) cover 145-occupations generally requiring

no more than two years of training beyonﬁ nigh school. For clients able

and wi]]ing to-aim htgher Hjestand.(59713 offers a scholarly study of
career changes requ1r1ng profess1onal_greparat1on, he 1nc1udes d1scuss1on
in depth of dynam1cs 1nvolved 1n'such changesL “Continuing educat10n,"

a h1gh]y re]evant concept, is a term 1ncorporated in the titles of direc-

o

tor1es to.a var1ety of programs for adu]ts éoodman, 1968 Thomson, 1972;

t i,
14

U S. Department of Labor, 1971b)

-
&

Educat1on-~or at least related credent1als--can be ach1eved in some
%

P ]

4
instances without attend1ng any cTasses Get credit for wﬁ%t you know

T (U S Department of Labor, 1971c) provrdes 1nformat1on .about the high

schoo] equivalency d1p1oma and college 1eve1 exam1natrons for: academ1c

+

cred1t as well as home study through correspondence and te1ev151on pro-

~ grams. An external degree program31s “déscribed (McGarraghy, 1973) in a

special issue of Industrial Gerontology on secpgnd careers.

‘ .

I s

8

.
8
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Job'tryouts\in work settings constitute the other general apprgach
P

*to the development of new skills and interests. Whether or not such develop-

.

ment can be accomp]ishéd by education oriented toward credjts,and credentials,

it is achievable through}substantjve education and actyal work exploration.

. € -
Since job tryouts are -not easy to come by, however, they are treated -

together with pther employment difficulties in the next section.

i.,* )
]

Kl

Overcoming Employment Obstac}es

-

]

. Although obtaining employment on a trial basis is sometimes eas1er
than obtaining regular emp]oyment those seek1ng or entering second
careers--and their counselgpet-must anticipate obstacles in the path to
employment. Employers often have negat%ve stereotypes about older persons,_
stereotypes with: Tittle or no basis in genera] and Tittle or no app]ical,‘
bility to a particu}ar\person Emp]oyers may paradox1ca11y be older
persons themselves whos¥ work performance be11es therr‘be11efs g

¥

The paradox is partially explainable by the natural tendency “to see

others- as o]der persons with 1nadequac1es brought on by added years. An

exp]anat1on encountered to excuse emp]oyers stereotypes and their reluc-
a “ ¢
" tance to h1re o]der workers is that employers are in bus1ness to make:

prof1ts and older workers are considered unprof1tab1e 1nvestments This

&

exp]anat1on does not account for similar reluctance on the part. o

s ’iy

emp]oyers_in the not-for«prof1t sector.

. Properly regarded as rationalizations, the Stereotypes have Also’

Beenicharacterized as_myths at odds with realities. ~From studies con-

~

ducted by the U. S. Départment of Labor and other agencies,.the accompany-

ing "Myths and Facts regarding OTder Workers" Csomewhat condensed here)

have been’reported (U. S.“Departhent of Labor, 1971a):



The”M!th )

- Older workers jare too -
P .sTow-=they can't meet tﬁ%

. B?hduction requirements.

-
3

w

- Older workers can't meet
the physical de ands

of Jjobs.

- You can't depend on older
> ) |
workers--they're absgnt

\

4

from work too often. '

- Older workers are not

1

adaptable--they're hard ;

s ¥

4 »* to train because they

can't acceptechange.»

4

/.
4
—

"> Hiring older workers

increases pension and

%
insurance costs.

3

-

o

Y

Y
-\;r;‘

.

+

¥ Myths and Facts regarding Older Workefs

The Fact -
Studies show no s%gnificant drop in
performance and produc}ivity. Many
older workers exceed th? average output
?% younggr-emp]oyeeE. .

Job analysis indicateé thats Tess than

-

14 percent of ‘jobs require great strength
. . \

??d heavy 1{fting. Labg?-saving machinery
enables o]dér workers®to handle most’
jobs without di-fficuity. )
According tg surveys, workers 65 and over
have a good record of atténdarice 4n
compar%son Q%th other agé groups.
Evaluations' of older jobseeéers show that
a high proportion are flexible in
acceptinﬁ a change in their occupations
and earning;. Many young people are set
in their ways, ‘and many ‘older workers
adjust to.change‘reaqily.H : X
Costs of group 1ifé,-accidenl, and health
insurance and workmen's compeﬁsation are
not materially increased by‘hiring older ,
workers. Small additiona1>pensioh costs,
when incurred, are more than offset_by the.

older worker's. experience, lTow&r turnover,
p 4

ahda\gglity of work.

ES

2};' ’ . ¢
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The reluctance of emb]oyers can be reduceo by sharino with them .

.these “facts of life," as well as the favorable attributes of older

. A : ,
workers and other favorab]e informatioh presented in the ear]ier section

on "Generat1ng Self- Conf1dence In add1t1on to the favorab]e attr1butes

' of a part1qu1an c11ent experienced job p]acement personnel are prepared °

)

to counter 2Pployer obJect1ons with general information regarding the

g3

. positive potentiali of older workers.. o T,

Three‘speci?ic,ways that employers can be further ess{sted ip.the

hiring of older persons pertain to techniques in training new workers,

-means o¥'matching'worker§'and jobs, and methods in the rede§igo af joebs.

Be1b1n (1968 1970) delineatéd a. "discovery method" whereby task or%ented -
d1ff1cu1t1es énCountered by older persons are accommodated by appropr1ate

adaptations in tra1n1ng techn1ques Koy] (J97O 1974) devetoped an’

: assessment scale called GULHEMP that can be used to compare a‘person's~
. profi]e of seven<ﬁob re]evant variables (General phys1que Upper extremities,

L
c!

Lower extrem1t1es, Hear1ng, Eyesight, Menta11ty, ané Personality) with /

o the requirements of specific jobs. Redesign of”jobs to fit.workers
(Griew, 1964; Marbach, 19685 U. S. Department of Labor, 1967b) has become

an increasingly acceptab1e a]ternat1ve or comp]ement to the traditional .

]

¢

. fitting of workers to jobs, - - ' - .

- . s

I - '~ B i R Summ r o . ] g .

Since older persons change careers for a variety of reasons, they must

assess their motivations and goals together with their individual charac-
- - . ) &,

) . . teristics and employer practices before adopting a plan of action. Self-

IS

[y

confidence may have to be generated, as old skills and interests are put

Y

to work or new obes developed. Procedures‘are suggested for accomp1ishing

-

v

tﬁese ends and for overcoming obstacles to ‘employment OE older persons.
¥ ‘ e ~y f ’
' _ 220 . Y L.
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i ) Retirement'cbunseE;hg requirés separate’ treatment from career coun-

N\ v/ ;
) | \ . .
3 N -
. N -~ : =
~r
. . b4 ‘. ‘' . K . :
: The developmental - stage of'counseling for retirement calls for !
further stock-taking, preparation for role adjustments, planning
.* for optimal use of time, and-managingimundane matters such as
income, housing," and health )
S “ . o .
.‘a . M
, ' Chapter III ’ . -
2 g . - . &

Retirement Counseling .

* seling because not all who retire go on to second careers. Other options
may include continued employment -that does‘not constitute a career. This

chapter focuses on other options and the\p1ann1ng needed to opt1m1ze them ,
/

. Retirement p1ann1ng and retirement preparat1on are broader terms

#.5, used, together with ret1rement education, to emphasﬂze the need for a

.o, R
4 transition from the status of worker 'to that of retiree. The d1ffereht1a1 /

o

o,

status of these roles in our society i% part of the problem calling for

¥

. : ®w . .~ ) *
preparation and planning, Pre-retirement is frequently used with .the

. - - ‘o, i' . ¢ . * |
terns cited for added.emphasis on the value' of thought and action prior.
* to the date of»retirement. o co . ) . : . .

~
- .
.= .

€

o I Special Considerations

IS : ’ A

. " For clients rétiring but seeking second careers, the special cons1derv .
s s N

at1ons and counse11ng emphases presented in Chapter IT would be pert1nent

k4

Much of the cbntents of.Chapter II might also be app11cab1e to other

P

options available in retirement. Consideration must be given in retire:

'

ment counseling to why planning prior to retirement is adszab1e, what
. * o,

attitudinal and role adjustments.can he anticipated, what options for use
. C - »
- " 'L’ -
. . )
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-unanticipatedéchanges.

fe .

°

“of time may be ava11ab1e and what additional areas of potent1al

»

ret1rement d1ff1cu1ty requ1re;p1ann1ng

t ~

s

R Why P]ann1ng 1s Needed

"

' 3
With more people Tiving lYonger and ret1rement often arriving f

earlier, increasing~numbers of older personsuare'abruptly confronted by

Early retirement, whether voluntary or mandatory,
curtails the time needed to take stock of one's situation and make appro-

priate pfahs If vo]untary, early retirement itself is so vital a
L] - s
dec1S1on as to requ1re due de11beratﬂoﬂ propeg p]ann1ng, and perhaps

counse11ng. *

Y

\
[

]
M

Clients can be helped to appreciate the value of planming in

L4

2 . .
.various.phases of 1ife—-sometimes by hindsight where prior planning was

N . . . Dl ’ - N
programs and liked the programs they attended; over twojthfrds considered

-

,1ackihg

s

P]ann1ng can be seen as app11cab1e to such decisions as

ﬁchoos1ng an occupat1on, choos1ng a mate% and renting vs. buywng A

2R >
natural extension of thisfconcept,to retiring minimizes the validity

~
4

and:possib11f$y5of hit—5r-miss; trial-and-error approaches to this }
1mporfant Juncture in life.
' Thevdes1rab111ty of planning for ret1rement L£an be supported by the

o

findings of emp1r1ca1.stud1es One such 1nyest1gat1on (U: S. Civil ~ .

Service Comnission, 1968) - found that niné out of ten employees either

) retjred or eligible for retirement were 'in favor of retirement planning
. s ¢ . .

~

the programs they attended useful Anothér (Draper, thdérEn & Strother,\

~

1967) reported hvgher retirement sat1sfact1on for those who had made\plans

r

b Programs of g;ann1ng or pneparat1on for ret1rement are genera]ly \\
educational rather than counseljng programs. Their sess1ohs are often
» V’ e "
. . o 24 - . Fon \

N
~
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conducted with relatively large classes of’pre-retfrees who listen to a
) »

series of experts on topics pertaining to retirement.

”

If no indiyidual
. ) rd N

assistance is provided, such programs resemble group guidance in educa-

i

tional settings. While tnstructiona]lprograms that present pertinent

information to interested groups are no doubt beneficial, individual and
group counseling gan help clients cope more effectiveiy with personal

attitudes, adjustments, and options. {

Attitudes and Role Adjustments

’

.
’
-~

Out of the. mu]titude of c11ent attitudes that might affect ret1rement
p]ann1ng, adjustment, and satisfaction, séveral sallent ones demand

special considerat1on. Negative att1tudes toward aglng, touched on ear11er

as exemplified by agist prejudices, are bound to exlst 1n a'culture that

T

- — - N

caters mainly to youth: Yocng persons shou]d be treated with dignity and

-

p 7

- o

~

Jrespect, hut so should older persons.

\".-"-

"The youth orientation of our soc1ety," po1nts’ogt T1ven (19714

) 102) "d1scouraags peop\e from want1ng to 1deﬂf3fy themselves:a% o]d

'.1

Max Lerner commented that the most f]atter1ng thing one,c/h say tp an

|

American is that he doesn't 1ook his age, as if 1ook1ng o]d were the'most
\ N

- damning thing in the world." That grow1ng older is not damn1ng evehza‘

-

.

where in the world could be a source of added self- esteem\for some c;éents

Negat1ve attitudes toward ret1rement are assoc1ated as~we]] w1thxfhe
J

' predominance in our society of the work eth1c A]though sl1ght1y eroged. f

in recent years, the Protestant ethic is st111 a rock of Poor R1chard \.7

prudence and product1v1ty on which are dashed the hopes of workers reach1ng
retirement.

Feeling unproductive and useless, any c11ents need to rep]ace

~ They need to
‘Y P

the concept of ret1rement from with that of ret1rement to.

\

-~
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ad0pt the phi]osophy of Charles-Ketter‘ g:. "My‘interest is in the

future because I am going to spend the ‘rest of my life there.

,An att1tude coro]lary to the view of retirement as an ax is one that
Loy

. v1ews retirement as tantamount to death Anxieties regard1ng dying and

death are dea1t w1th in Chapter Ivn but they often enter into retirement
counse11ng They generate defenses of var1ous k1nds, sdch as blaming ,

onese]f for the presumably sad state of affa1r$r cast1ng blame outward

Iy . cp

. upon others, or demonstrat1ng depress1on and dependence. ' -

. Role adiustments arise during retirement in relation to the differen-
tial attitudes and defenses adopted by ret1rees and “the’ d1fferentia1
treatments accorded them by others Are ben1ghted breadwinners regarde&

as no 1onger worth their <a1t7 Do dzgn1ty and respect go down the drain?

. Is a person without work regarded a& a person without wisdom? Is.the one

who was looked up .to now 1ooked down~qug? "Ro]e reversa]_;nﬁa‘fam1ly,

-~ .
comments Koller (1968, p. 139), "appears %o be oné‘“? the most d1ff1cu1t
changes older persons face. An 'independent’ parent becomes a IdependentI

.child, or a former]y 'denendent' child assumes the prerogatlves of an

'independent' parent." 7 0
5. ) . \ . !
"Options for Use of T1me ’ ;éf

The work ethic, together with other cultural constra1nts,,has made

work1ng fu]] t1me the sine qua non of our society and anything Wess than

" that. 51nfu1 ' Many persons canfronting retirement may’ therefbre th1nk of
"second careers as the on]y v1ab1e opt1on, the only road to redempt1on
Just as man does not Tive by bread hlone “men and women can find more to -

11fe dur1ng ret1rement than cont1nued ful] time emp]oyment far pay

, Some cont1nued income can be obta1ned as well as other rewards of

ree DT O “’"\,/ -
- N

-




patd work, from part;time or temporary empioyment. "Opportunities for .
part-time and paﬁg-year employment have grown substantially," reports a
N

pUblication:on_older workers (U. S. Department of Labor, 1971d, p. 2). ‘.

- will 1ike1y parallel growth in workers who prefer part-time jobs"
(U. S. Department of Labor, 1970, p. unnumbered). Growth in opportunities _

for temporary employment is manifested b& the burgeoning of employment  +

-
-

The projection is equally faverable: "“Growth in part time opportunities

agencies specialﬁzing in temporary jobs. |
Unpa1d:volunteer work offers opportunifies for use of one's free ttmg__ )

on a fu]] time, part-time, or temporary basis. Both qrowth and diversity . i

of such opportunities have been reported (u. s. Department of Labor, 1969,

p. 1): "There are: (1) more vo]unteers, (2) different kinds of volunteers, ',,i
,&’-i
(3) different kinds “of functions, an ( ) d1fferent channels for the delivery

of their services." ‘ e ,

Continuing education, touched on in the Chapter II section on

' "Déveloping New Skills and Interests," is another constructive way of

9]

using one's time. Access to education by older persons has been facili-

o ’ tated by theipro]iferation of communit&‘colleges, which offer low-cost

L

courses of great variety with or without,tredit. A perhaps serendipitous

)  benefit of continuing education and itslinte11ectua1 stimulation is the
BN O?' \« . 1\_/_: - R
possibility of added longevity (Palmore-& Jeffers, 1971; Rose & Bell, 1971).

I

v ‘ Va . M < ' v A .
; Coe Retirement time can be used constructively and even creatively
through avocational activities aa1tpough th1s is often more easily said

- than done The work eth1c has dimmed or d1storfed the v1ew many people

> l\//

' , .adopt toward-nonwork activities. "Older people’tend to equate industry
‘ - PR

with virtue," says Carp (1963, p. 15), "and they have had little acquain-."

——

/ " tance with leisure." Pd%time§—to kill timejcan be supplemented or
3 . I ‘ . 3
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. E

supplanted by self-actualizing abtivit}es for which frée time fis now

available.

™
\

' Other Retirement Difficulties

In addition to all the matters already mentioned, retirement planning

commonly takes into account such considerations as income and finances, °
housing and living arrangements, health and nutrition, consumer education
: b

~

" and pensbna] safety, and legal affairs. These represent areas of poteﬁ-'

~

Mtial difficylty during retirement. Ranéing from mundane to major, they

! can‘be of vital concern to particular individuals. |

.$mount of income to be expected in retirement may affect ett{tudes;
role kdjustments, options avai]abfe or desirable, housing, health,

safet --any‘3$ the potential areas of difficulty. Sources of .income must

be considered, together with projected expenses. The future cost of

living|as compared with the pre-retirement co§t may require unaccus tomed
. .
4

ausfe ty, budget1ng, and borre&1ng
J,.

ere to Tive can be a major dec1s1on creating retlrement happiness

4

of/navoc Should one stay in familiar terr1+or, w1th family and friends

o? set out for a sunswept %erra 1ncggmta7 Shou]d ong live together w1th
A

- 'relatives or separately, with other "senior citizens" or where ages m1x?

. ey

S Is public or private housing preferable? -

Physical and emotional well-being has preventive and remedial aspects

/ that call for retirement planning. *.The reciprocal roles of exercise and

<

rest, the balancing and timing of food ihtage, symptom detection and use

of medication, care of spec1f1c parts of- the body, Medicare vs. Medicaid--

' - M

these are some of the hea]th and nutrition top1cs need1ng attention.

Consumér education cuts across other areas,,for knowledgeable

.
- « .
. -
[y ) .
S
N .




be relied on to avoid or alleviate possibié entanglements.

‘coping with other e;mp]ex1t1es of ret1rement

3 )

-purchasing of products and services can improve the income-expense ratio,

hous1ng convenience, nutrition and health, vocat1ona1 and avocational
act1v1t1es, and seﬁect1on and use of a lawyer. Distinguishing-between °

"Best Buys" and "Good—byes,"‘c00perative apartments and condominiums,

calories and carbohydrates, recreation expense and recklessness, legal and

illegal.fees ‘tan extend both wallet and 1life.
Life itself-may depend upon cautious concern with personal safety,

without paranoid preoccupation with imminent peril. Caution is often

f

required to prevent common household accidents, outdoor accidents, and
robbery at home or in the streets. What ‘to do afterwards can be known in

advance, 1nc1udin§ legal redresss

v b

The counsel of lawyers can appropriately be called upon before and

-

after numerous situations. If loans are incurred, contracts negotiated,

houses sold or bought, other 1living arrangements made, marriages ended

Qr startéd, businesses begun, or wills executed, a reputable attorney can

\
/

- . / Counseling Emphases '

As with "Spedia] Considerations," much of the Chapter IT contents on
emphases .neéded in\career counseling with older clients might be app11cab1e
to retwremen% counse11ng Mot1vat1ons and goals might need to be evaluated
se]f conf1dence generated, use of fests minimized, old skills and interests

put to vork new ‘ones developed and employment obstacles overcome

Add1t1ona1 emphases in retirement counseling include accept1nq ret1rement

'as another phase of life, adjusting attitudes and ro]es, considering p‘ft-

. LY

&

s [t
3
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time work' for pay, working as a vo]unteer, us1ng free time creat1ve,«-‘and

te
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Emphasis on ret1rement 11V1ng is essential %1th c11ents who view
rétirement as a phase of’dy1ng While it is thaf‘as well, since every-
thi ng from concept1on to death is ;??tﬂof both 11v1ng and dy1ng, ret1rem%nt
as part of 11V1ng is tru]y a matter of emphas1s needed for effective plan-
n1ng and counse@1ng " ‘
Kathryn Close recognizes the need for this emphasis in her book,

gﬁtgjgg_Ready t0 Rétire (1972). | Putting fer f1nger on changes of various

k1nds-—1n Sstatus, occupat1on, incomé, 1iving arrangements, physical
CihaCity--as the central problem of retirement, she points out that "they
cin be, met with sound and imaginative planning that can make the period

‘of yetirement as meaningful a part of the span of life as any other" (p. 3).

@

That retirement is a natural period in normal 1ife‘deve1opment‘is a
chcept with which counselers as well as clients may have difficulty.
Undgrstanding of thtg period has'been kept to a minimum by the scant atten- . r
t}On given the middle and later years tn the professional literature.
{eXtDons on human development tend to focﬁs on the early yegrs, largely
diSyeqarding the developmental tasks of adu]thood and advanced matur1ty
"M1dd1escence” and senescence have fared better however, in some recent
bdks (for examp1e, Botwinick, 1973; Butler & Lewis, 1973; E1sdorfer &
Lawedh, 1973; Kirrimel 1974; Puner, 1974).
A further source of d1ff1cu1ty for counselors as we]l as clients is '

the prevalence of ag1st stereotypes and biases. Unfortunate1y, counselors _.,

are anparently not immunized against ag1st~b1ases (Schlossberg, Vontress,

& Sipick, 1974), either by selection'for programs of preparation or by .

pr°feSsional preparation itself. Troll and Schlossberg (1971, p. 20)-came




. ’

to this conclusion: "On the basis of this study it seems evident that
counselors of adults neee to take a close look at themselves with regard

to their own age bias." - Biases and stereotypes about age’in the absence

of understanding of aging can hieder instead of help c1{ents confronting . -

r . r

retirement.

Adjusting Attitudes and Roles

Clients can be helped by counselors who are free--or at least aware-- - .

of built-in biases, who appreciatg the capabilities as well as the limita-

)

tions of older persons, who acEept*retinement as a worthy stage in life
development rather than a dreadful harbinger of death. When counselors

add their own negative attitudes to those of the client, needed adJustment
y
is unlikely to be realized. Peers w1th pos1t1ve att1tudes can Sometimes :

be of .greater assistance. v

v

The recognitign-of retirementlas not quite death i's ofteﬁ‘difficult
to accomplish because of a comp]icat%ﬁg sense of loss. At retirement,
as in many situations in life, bitter-sweet feelings'are entirely appro-
priate. Bitterness over what has been lost must succumb, howeyers to SN

‘3
pleesantness over what is yet to come. In the process, c11en§s~may have

to go through a period very much like that of mourningﬁ]oss of a Toved
/ ’v‘l’ . ". -

. ¢
« . - ! .
" This parallel has been pointed up by Smith, Kenda]l, :and Hulin (1969, :

<
K

one or loss of a limb.

‘p. 133): L

N The proceés of adjusting éo retirement. and gettindﬂto Tike it
" . will take as 1ong as is requ1red for the person to a]ter his

frame of refevence and accept the new anchor po1nts Spec1f1ed

by the realities of his new situation, Just as adjustment to the- -



ORI '

loss of ollimb is de;éndent,’in the fir;t instance, on
acceptance of the fact thot;thé limb is gone. -
* The "phantom 1imo" phenomonon.need not be paralleled by a fonta—
sized perpetuation of youth in.persons enterfngﬁnétinehent. Adjustment
to getting older does not’reqhiré a client-to reply to a counselor's
1nqu1ry, "Do you feel ydunger or older than your chronolog1ca] age?,"
. by e§$1a1m1ng, “n\éhfyounger'" Clients who answer "Yourgers" “O]der," or
"Ne1ther" may be fo1{0w1ng persona?1zed paths to the1r 1nd1v1dua1 adjust-
" ments. Counselors familiar w1th thg different paths can effect1ve1y
serve as gu1des: , _ . . ° .

-~

Related to these self-percéptions and the sense of loss is:the
retiree's handling of the issue ofgdisgngagement VvS. conttnued active
participation in life. Again, indiVioua1 clients--ordinarily not distracted
by this abstract issue or made schizoid by “its dtchotomous qua]ft}--do some
of each._‘The.appropriaténess of po§sjb1e,b1endings of stayjng in and
pu]]ing out is grist\for the coungéling mill, where permutations and com-
binations of act1v1t1es\1n .and out of the home can be' g1vgn deliberate
consideration. C]1ents Fén thus be ass1sted substant1ve1y with regard

to options available to them, for use of frge time, resultant ro]e adjust-

\
ments being- duly taken into &kcount.

bwofkigg Part-Time for Pay ',t\:g At T E i T

~

The option of, part-t{ e emp]@ﬂﬂ nt méy\;_rve some clients as a tran-

“

’sition from full-time emp]oyment.anas1ts ‘attendant roles. Acting. as a

|
. ’ !

' r—— i

The retiree's self-concept is preserved to-ether-witnfthe‘respect of

v
a

significant others. Mo need this work Be busy-work to fill time:

d
. ~N
Al " . / ‘ 4 .
. . * /
. . .
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- according to Riley and Foner (1968, p. 350), research 4indicates that

. kS

older persons "are considerably more likely than Younger people to say
o . Ty .

they enjoy their job. . . ." Retired persons, can maintain this enjoyment

° .bt. R L4

through continued employment.

In cheosing this option, the kind of workZ*and a speciffa‘gob, c]jeqt
an@ counselor need to consider Eécﬁors méntioqed in Ehapter IT ‘and any
‘additional ones pertinent;to 1ndiviqga[ p]anﬁing. QVert and .covert moti-
vations foricontinuéd emp]oxment the dyﬁamic "Tit“ Sf further work into

-, -

framework of the fam11y, the super1or1ty of thls opt1on over other

options may need cons1derat1on,‘Esswell_é__EPys1ca1 and other characteris-

2

tics of the c11ent.

The kind of work chosen might bu{Wd on acquired skills and interests,"
6 - [ <

.-

avocational activities, physicé],capabiﬁitiés,ﬂpﬁd psychological needs

3 . . . ‘ g . .
such as for unachieved self-actualization or service to society. Both

these broad needs can be fulfilledat once in suifable work, demanding dedi--

‘

cation beyond oneself; older persons as well as youthful ones' might.be

assisted in choosing and obtainin§ part-time work by Vocations for §oéia1
»:

_Change, Canyony Ca11forn1a 94516 . )

o

"For other ass1stance 1n f1nd1ng @ specific job, contact can be made

With the Manpower Adm1n1strat1on, U 5. Depdrtment of. Labor Wash1ngton,

D. C. 20210, which has contracted--under its Oper@tlon Ma1nstream--for a

b3

number of nationwide rOJects prov1d1ng part stime egployment for o]der

workers. quty Plug i$ a placement service.for professionals. and execu-

\

is a special placement service for older:persons

»

_desiroys sof temporary employment; a sucéession of fempbrsry jobs might

» tives.. Mature Temp

,mgét p Qticuiar ndeds better than Eteady'part-time emp]oymeht

1acement &3 f1cu1t1es are compounded by the frequent 1nexper1ence
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of older persong in seeking jobs,and their own'attitudeS’towérd seeking

jobs, as well as employer attitudes and practices. "The g?her worker

kn0w§ full well the current prejudice against those of his age," point

out Lawton and”Stewart (1968, p. 10). "He is Jess aware that he himself % .

fhares this prejudice .and that he is apt to believe that the empleoyer is.

right who redect§ his application." Counselors help clients deal con-

sciously with such attitudes;

‘Employers' attitudes can at times be eaged by faking job placement .

- a service to them_és we1j as to clients. Appreciating the provisibnﬁof
ﬁature, qualified, conscientious workers who i1l organizational needs,
employers can come to Took uponfébunse]ors'éé consuliants. fo accommodate
both client capacities and physical requ1rements, for example, counse]ors
, "can sugge;t simple mod1f1cat1ons of job tasks or work flow that may

benefit an employer's operations and work force in general (Griew, 1964;

Marbach, 1968; U. S. Department of Labor, 1967b).

L3

:

Working- as a Volunteer’ b

[ -

External forces or internal needs may make paid work less desirable \

or attainable than volunteer work. “Technology has served man notice

&
1

world of work," observed Maddox (1968, p. 360), "certainly by the time of

)

. . - . %
retirement if'not before then." As developments in our society restricK

éhat he must find a home, a new anchorage point for himself, outside the

work opportunities for oldersgpersons, vo]unteer opportunities may bg the
© R ‘ !
best prospects for particular c11ents . . // LT

The need to serve society is often best fulfilled, too, through
volunteer work. Pollak (1957, p. 33) underscores "the adjustment of -many _
retired peop]ehwho.find,positiye experiences in devoting themselves to

.. . Le . .
civic or charitable enterprfées. . . . Concern with others has conquered

. &
£d Rl

. -
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self-concern." Sdch a conguest re1ease§ psycnic and other energies fo?ﬁ,
doubly rewarding work. The responsiveness of unpaid work ta client need§
is euggested by a study (U. S. Department of Labor, 1§69) that found
200 reasons_why pe0p1e volunteered. |
" Far more numerous are opportunities for volunteer work.q'Thege o
opportunities may usefully be regarded as of two brqad typeé: k]) Working
directly with people peing previded sone kind of social service and
(2) indirectly providing such service by working for a community agency

* or national organization. One or the other of these different outlets
for altruism may be more appropriate to a client's capabﬁitiesl personality:,

and related characteristics,

’

Finding volunteer work is discussed, together with much else about

vo]unteer1ng, in Re+1re to Act1on (Arthur, 1969). ° Sources of information

and of leads to oppbktun1t1es include the Adm1n1strat1on on Ag1ng, Veterans

“

Administration hospitals and other hospitals, sa]vage and rehab111tat10n
organ1zat1ens Tike Goodwill Industries and the Sa]vat1on Army , %ﬁe American
Red uross, and a ﬁost of other agencies. Many commun1t1es have not .only
a Un1ted Commun1ty Fund or similar organ1zatlon for co]]ect1on and d1str1—

but1on_of char1tab1e contr1bui1ons but also a Vo]unteer Bureau to serve

*as a link betuﬁen onbortunities an vo]unteers.

Us1ng Free T1me Creat1ve4y,

Wh11e work has intrinsic and therapeut1c value, ‘whether performed
for pay or done as .a vo]unteer, it is best v1ewed for general purposes as
a means toward an enu rather than an,end in”itée]f. I't ordinarily pro-
uide5~the wherewithal to do the things ane wants to do. The-end'or out-
come of work is therefore the 1gi§une of free time to engage in nonwork
activities. ’ i | ‘

LIS A ) . . 35
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. ‘ Since work/nonwork/leisure is fraught with ove%lap, fré?‘fiﬁe {s a
] preferablé term relatively fréé of semantic traps., One trap-that-many
fall ‘into is the notion that anything free is without value. People |

. frequently wait Ghtﬁweekends and_vacations for the return to work.
Perhaps an even better word'iS'jdst~tiﬁe, for time is all we have. '
These‘freé-whee1ing paragraphs on creative use of time may.hélp to .
stir conceptual cobwebs that often c]Jtter the thinking\oflélients. Even .

pertinent poetry would help, oﬁé of thé'most apt béing two lines of

Rabindranath Tagore: ?

God respecté‘me when. I work,

. . .. But he Toves me when I sing.

Listening to Abe Lincoln might give added perspective: "My father taught

“me to work, but not to love it. I never did like to work amnd I don't

deny it. I1'd rather read, tell storie%, crack jokes, talk, 1augh--anjtping
but work." . :

S

Avocational is another term reflecting the primacy-of work in the

. .Protéstant ethic, a]thougb it has served well enough in giving some focus . ...
to free-time activities, from Donald Super's early study of avocational

interest patterns (1940) to the recent work on.avocational activities for

=
-

handitapped persons (Overs, 0'Connor; & DeMarco, 1974). Avocational

activities seem associated in some minds, however, with hobbies, which
: ‘ T RN e
are often negatively regarded by older clients. "The word ‘hobby' has F- W

. distasteful meaning to some people," points out Kathryn Close (1972/°p. 18),

+, “They associate it with building ships in bottles, whittling, fancy
‘peqmanship, orqsome)g%her 'idle' pastime’." ) .

o - K ‘ Once seéantic straw, men 1ikg "idles' and "pas%iﬁe“ have peen knockedv

(’dowh, whitt]iﬁé-ffor example--can be seen'as useful- in wood carving, k

A ’

é6 _., J




* whether or not the cdrvings are sold. Equating prodoetiﬁéfy with salability

is antithetical to pure creativity. ' Creative use of time ¢3n also be

a . Ceither active or passive,-words that need fot be restricted to bhystcal
2 part1c1pat1on, for emot1ona1 or’ 1nte11ectqa1-part1c1pat1on is app11cab1e “ ‘ ‘

- 3

) ) to such arf1v1t1es as 11sten1ng to music or ‘reading books

Other activities representlng cggg%ige use of t1me {nclude nature
walks and bird watch1ng, growing flowers and plants, co]]ect1ng rocks -
and shells, playing musical instroments, visiting museums‘and‘art ga11erigs,
Eoing to thé theater; p]ayihg checkérs .and chess, playing card gam?s,
crochet1ng and knitting, weaV1ng rugs, wr1t1ng 1etters, erngaging in conver-

sations, 1earn1ng a 1anguage attending 1ectures, and sg@p]y attend{ng td@ﬁ?- s

the wprld aroynd and being attuned to others' feelings and thoughts as - .
-3 ) B

well as to one's own. . i
y , Y

Coping with Other Complexities

This a111terat1ve rubric alludes to nitty-gritty matters like ret1re-
=% ment 1ncome hous1ng, hea]th and 1ega1 prob]ems _Counselors must be , v
prepared to ass1st clients w1th Timi ted f1nanc1a1 resources. "The older &

»

popu]ation is essentia]ﬂy a low-income group," reports Brotman (1971, p. 8), '

. "even though there are considerable numbefs-of wea]thy amoné them." One
. . ’

- reason for thiS° A substant1a1 majority of workers do not obtain any e

pension coverage," accord1ng to the U, S. Deggftmeﬁt of Labor ’1971d L7,
o
"or do not atqu1re sufficient years of cont1nuous coveragq—dﬁr1ng their:

-
A}

N gntire working 11fe to qua11fy for a pr1vate plan benefit." — .

o SO »

Needed financial planning gan be facilitated through thé~use of 8 o

s 3

> 1.

various printed materials (for examp]e, Arnold, Brock, Ledford, & Richards,

/
. . . ~ .

1974; Hunter, 1968; Laas, 1970). These pubJications and numerous other-




-

books, pooklets, handbooks, mahua]s, and'guides,are of her with reéard )

to other retirement complexities as well, A whole series of retirement
guides cover1ng separate top1ca1 areas, of concern is pub11shed by the

Y /
American Asso§1at1on of Ret1red Persons, 1909 K Street, N.W., Washington, ‘

D. C. 20049. g

I

H

Hous1ng rece1ves a h1gh level of atten{ﬂen in*such retirement
R ~ s .
planning mater1als. This troublesomef¢0p1c includes whether or not to (

.

A
relocate to a different geographic or c11mat1c area whether or not to . &

-+ move locally to.d1ffere§t living arrangements, whether to rent an apart-

.

ment or own a home, and many add1t1ona1 ‘dilemmas. A major issue, on which

people seem to be abput ehquly divided, is whether to live in a community

. L <

or setting with_otheré of one's age or to livg in a mix of chronelogical ‘
ages allowing 3nteraction with ydunger persons.” Since thesecdfTemmas
must be 1nd1v1dua11y resolved, client consideration of the pros and cons

is -aided by pertinent quest1ons and possible answers in. the pr1nted . -

materials.

Questions of health and nutrition are similahly dealt with in variougﬂ

Y &

pub11cat1ons, sc1ence and .common sense being comb1ned to y1e1ﬂ ”u1de11nes
oy to good hea]th habits and eatfing pract1ces Beyond sénsible behav1or to.

—

susta1n the1r health, however, c11ents may need to cope with the1p\att1- :

4

-

tudes toward health 1n general and toward their own health. "It is the
individual's own beliefs about his health (in contrast with medjcal assess-
« ments)," réport Riley and Fonerb(1268, p. 346), "that are most clearly

.asséciated with his Tife satisfaction."

¢ t

Problems refeﬁrea‘to previously in this chaptervunder “Other Retire-
ment Dﬂff1cu1t1es“--consumer education, personal safety, and legal affairs--

11kewase are in part prob]ems of client 6brcept1on and client att1tude
\ . N < ) o 1

‘ .
v . - S L
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Some clients, unconsciously_bent on se]f-destructjon, may give little heed

tosmundane matters of survival. Couﬁse]ors, dealing dffferential]y as

3

always with individaal’c1ients, provide whatever proportions of relevant

[} . B
information and. emotional support seem needed. -

“~ ru

K

. éumméri
Retirement is a time for wﬁich peob]e are reluctant to prepare.

Counseling is neaded by many people approaching retirement to help them

plan fér the realities of role adjustments, opportunities for obtima]_

use of time, and decisions regarding housing, health, and other matters
4

of everyday living, Maﬁy of those already retired are sziil coping with

similar comp]éxities and. can benefit from retireyg%iﬁgounse]ing.

v Lo
\
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Y f”'l Counselors can assist termina1'y i1l persons, suicidal or other .
o -p 7 self-destructive persons, and the families of such persans,
Sl ; - assistance to fewi]ﬁes both preceding and following death.
PR g ) )
“~ L \ - - T
- . Chapter IV
: B - a T
! . Dying“and Death -

,,,,,
....

Agiqupé?¥g:;e leads to-dying, which ends-in deth. This cHrono—
/1ogicaﬂx;equéhce is the basis for the chapter's title. P§ycho1bgica11y,
however, ths.tit]e could well be reversed, as it is in some other writinbg
on this topic, for dsath conceptually and émotiona]ly precedes dying.
Death wou]d.bé seen as dogging our days and hoquing our nigh;s: were we '
no&\%b‘fearful of facing up to it that we keep it chained in a dog-house.
Although death is less taboo a topic than it once was--as is true

. of venéreal\gisease and other sex-related topics--it is not eésiﬁy dis-

e

cussed with openness. If the unknown generates anxiety and various

- . ' .
defenses, death is the acme of the unknown, since no one alive had ever

’ ~

B - e N ¢
experienced it, Nor, according to Freud, cap the unconscious tolerate N
. * 2

-

‘the possibifﬁfy of one's own death. Burdened w{ph éuch a self-protective

s

Shield, pedp]eifind it difficult to deal adequaﬁe]y even with death in

the -abs#Tact or other peop]e's/deaths.

Scientific inquiry has been likewise burdened by difficulties in
™

. gaining knou]edge of death's domain. Medical students start out by - -
.éutting up cadavers, but how does a social scientist samp]eéthe dead? It
'S " o : \ ’ *
is ot surprising, then, that experts in the field of thanato]ogy&gfﬁﬁ

their owﬁ>1imited knowﬁedéé deadly. Kastenbaum (1969b, h. 26), laments
' ’ - '. J:'/"\ : (

<
- -
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that [psychojogica1 dedth is a murky, forbidding, and unrewarding area

of 1nqu1ry

Study of dying persons has been somewhat more reward1ng, but not

entirely successful. The defenses of the dyi@g and;the defenses of the

Tiving combt@e’td'confound'research findtngs iwe have not as yet feund "

? L4

LeShan (1969, p. 28) laments, "a usefu] way of concep%ua1121ng the Tlife ’

and death forces with1n the tnd1V1dual !

t

As for the assistance that counselors and other helping professiona]s
might provide dying persons, there are added difficulties. In d1scussing

the dying patient, Crane (1970, p. 313) mentions the absence_df’"norms

regarding appropr1ate behaV1or toward a person whose death 1s cons1dered

inevitable."’ The present chapter, in dealing W1tb déath fro term1na1
illness, the attendant att1tudes of patsents/c11en¢§tand of P tin

others, and the role of counselors, adopts the pos1t1ve View of Feder .

"-(1965, p. 622):, "I don't have any idea how we help a person to die, but

I am sure we‘can do much to help a person to live up until the time of

O

death.” . o c
‘ ,

Consistent with that view is the chapter's treatment, also, of suicide,
other forms.of se]f—destruetion, and the role of counselors. Finally

discussed is the topic of bereavement, the reactions to_death of those
. - . i ‘ B N te
who remain, and--again--the role of counselors. - :

3

~

o~

Dy;kg from Terminal Illness

Numerous medical cond1t1ons could be named as the Spec1f1c cu]pr1ts
: ~

' 1mp11cated in’ patients' part1cu1ar deaths.~ The nature'and t1m1ng of a -

v

~ v - a
~particular, death couldoalso be affected by substantive and symptomatic

aspects of specific medical conditions.” Counselors, together with

-~
(=

‘
2

)




O N L N AL 1 nrqlth profelaonsle, need to have some Ia
<
knoeledge of the usual® course of medical conditions resulting in death.

Psychoiogicai knowledge understandind of‘individuai differences,

and sensitiv1ty to interpersonai reiations are at the heart’, however, oﬂ

the help counselors can bring to dying patients As Weisman (1972, p. ‘i23) .

<J

points out, "given the same disease patients need not follow the same .
. : o psychosociai sequences They do not die in the same way, at the same =
rate of the same, causes,:or w1thin the same context of circumstances."
Counselors, knowing that change is a constant in human development, can
appreciate and implement Weisman's related (1972, p. 123): "People do

not necessarily die as they have lived. e

~

The Five Stages of Kibler-Ross =~ -

Kubier—hoss (1969), giving iess emphasis to the variability of
indiViduais stressed by Weisman, deiineates five stages fhrough which & -
___dylng patients. normally proceed: deniai,‘anger, bargaining, depreSSion, |
and. acceptance.” "Denial, at least partiai deniai, is used by;aimost all !
k. ‘. patients," shg states (p. 35), "not~only during the first stages of .
iiiness'or foTioWing confrontation but also later on from time to time"--

<

thus granting the . Jveriap of her stages. T

7)

* N
V“When the fir t stage of denial cannot be nnlntained any longer," . o ¢
. continues Kubier R ssﬁKp 44), it 1s replaced by. feeiings of anger, rage,
. . envy, and resentme t." This emotional rep]acement is accompanied by .
psychoiogicai dispiacement patients casting bffme outwardiy upon anyone
and anything. Doctors, nurses, other patientséifamiiy members, and God
may all be the objects of comptaints and‘grievandes,

“If we have been unable to face the sad facts in the first period

- ¢
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-

and have been .angry at people and God in the second phase," Kubler-Ross

goes on to her bargaining stage (p. 72), "maybe we can succeed sin entering

~

into'some‘sort‘of an. adreement which may postpone the nevitabie'happen- o
ing:‘; Sé%k1ng an extens1on of life, pat1ents may barga1n with God

Zfor a Tittle more time by promising some kind of good b hav1oy, in the
manner of children who,wish to stay up 1aterb Physicians, not unlike gods

to pat1ents, are beseeched to postpone death in eXCha ’é, for example, for
bequests of parts ot the, body to s;1ence g/g

Two types of depress1ona~the fourth stage--are d1st1ngu1shed by
V

&Ubler-Ross a.react1ve depression resulting from a sense of - past loss

and a preparato;;\oggress1on ant1c1pa€$ﬁ§ 1mpend1ng'1oss Past Toss may

include physical health, parts of the body, emp]oyment”‘f1nances, role

‘\.. .

within the fam11y, and other persona]]y perce1ved deprivations caus1ng a
fee]lng of reagtive depress1on Impending 1oss of everyth1ng and espec1a11y

everyone causes a preparatory depression that confronts an ephemeral future.
e )

Not futile, hoWéyer,xth1s anticipatory stage may more readily lead to the

f1na1 stage of agceptance . -

-

-
2

. “Acceptance shou]d not be m1staken for a happy stage," caut1ons

- -

" Kiibler-Ross (p. 100), "It is a]most void of fee11ngs " Nor is 1t on
the other hand (p. 99) "a res1gned and hope]ess g1v1ng up,' a sense of-
‘what's the use' or 'l just cannat fight it any 1onger .. ." Having

gotten the preceding stages out of their system, as it were, pat1ents are”
\_prepared for what is to come. Kibler-Ross makes the point, however, that
g me patients prematurely reach this stage, already accepting what might ;

prevented or postponed with the assistance of a less yielding attitude.

. r
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\‘\ .
Attitudinal Variations on a Theme .,

The Kub]er-Ross paradigm’is a useful model for understanding the

attitudes of dy1ng persons, just as Tife’ stages or psychosocial phases

N

~he]p in the understanding of persons presumab]y not so close to death.
Erikson's eight ages (1963) similarly culminate ih ego integrity that
dissipates potential despair in the face of death. Fear ot death gives
way to’acceptance and "death loses its sting" (p. 268).'
The Kubler-Ross stages do‘not meet with the“complete acceptance,
however, 6¥'511 other thanato]ogical experts.” hOne does not find a uni-
directional movement through progress1ve stages," suggests Shneidman

- 3 @

(1973, p. 7), "so much as«an alternat1on between acceptance and denial."
. ’

Feifel (1973) reports finding in many dy1ng persons simultaneous accep-

-

- A
:tance and.rejection of death.
- . -~
Such s1mu1tane1ty resemb]es the psychophysical phenomenon where1n
h

_~ both of two presented odors are perce1ved at the same time. The same

.

L

presentatqon may result in a]ternat1ng percept1on, a la Shneidman (1973),

of f1rst one odor anq_then the other. Just as one odor may also mask the

. other, seeming acceptanee may be a cover-up for what is regarded as

D SN f
-

soc1a11y unacceptabie den1a1 The'fourthygnssibility applicane to odors--

-~ a blending of the two into something.different from either--may be app]icable .

~'s\:\ a5 well to positjve and negative attitudes tbward death, their integration
s_\ . ’
perhaps paralleling Erikson's ego integrity.

Denial is undoubtedly the most pervasive and persistent of responses
to dy1ng whether death-denying is also death—defyihg, dénia] expresses
1tse]f in d1fferent ways, from the verba] and highly explicit to the

.‘~<‘ verbal and'evas1ve to the nonverbal but visually or aura]]y almost exp11c1t
- \ .

A examp]e of the verbal-evasive is speak1ng of one's dying as though it

44
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> o
is hapEenwng to somcone else, a surv1va1 strategy made familiar by

L

Frank] (1963).

i

~ro]es in pat1ents coping w1¢h dy1nga

Underlying pat1ents att1tudes toward dy1ng,are numerous dynam1cs

(no pun intended). Whether patients lean toward the pole of denial or

the pole of acceptance, and the extent to wﬁ1ch they exempT1fy anger,

barga1n1ng, and depression, m1ght depend, for one th1ng, on whether their

Tocus of control is external or internal. Do they attribute contro]

over the1r lives to God and others or to themselves?=" = =~ .

State anx1ety versus_ tra1t anxiety.might s1m11ar1y play-differential

- . e

Succumb1ng, 1nc1denta11y, is
' : - L C
properly regarded as a -form:of coping, an interpretation given credence *

‘:{‘\'

by the'accebtabi]ity of.aégebtance. withodt invoking Freud's concept of
castration anxiety er Eimgﬁy of separation anxiety, digcomtort over '\
impending death could Witf some patients be ad.extension in-extremis - of
their characteristic an§%ety, whereas batients in whom situations induce
anxiety may be demonstfating not so much-anxiety as rea]istic fear of
death. - LT

< = . * N
Medical and Familial Dilemmas ) ” )

gfronting families is where the dying patient is going
. ' ¢ '
to die. Most patients in our society do go elsewhere, as Feifel (1973),
' N ot
points out; they go to hospitals, convalescent homes,.and nursing homes.

One dilemma

The veritable death of the extended family pushes dying people out of the

homes in which most would prefer to étay. The cost of tefminal illness,

t

the care required and mixed er emotions of resentment andfguilt are among

/

the family factors that affect not on]y the Tocus of d)1ng but also the

focus and flavor of further 1nteract1Qns of the fam11y\m1th the pat1ent.

. P

)

.
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>questions abound in this

e

Families and physicians shar dilemma regarding the.possible _

H - \QQK
,rpo“éfd1 cessation of Tife. E}hica1 ;
. 4 ‘ - -—..\“

Whd knows when mere "1ife" is no longér

prolongation of life and.-the

1ivihg? “When dofthe atient's .“right to die" (Group for the Advancement

of Psychiatry, 4) and the pr1nc1ple of euthanas1a properiy predominate

over the principle of--put s mp]y--"L1ve and let Tive"? Saunders

t [}

(1969, p. 52) makes a disti ct1Qh between "pro]ong1ng 11v1ng and

pro]ong1ng dying," but whoj can, determ1ne that fine demarcat1on»on the

unca11brated continuum from the beg1nn1ng of life t111 its end?
v / ’
A majo( dilemna- with particu]ar implications for counselors has to_

do with telling patients and families about tehminal ijlhessil:ﬁne form of

the dilemma poses the bas1c quest1on of “To tell or not to te1]7"

Accord1ng to‘Fe1fe1~(1965\ p 635), most term1na1 pat1ents want to be

told, whereas most phys1c1ans prefér not to tel1. Whether because of .

time constraints or their own death anxieties, physicians tend to relegate
-4 ' N .

this resbonsibiTﬁty to nurses or families; "relegate" is used instead of

delegate, for the shiftsof responsﬁbi]ity\commonly Qccurs byldefauit. And
others may not pick up the ball, j§f only that telling goes counter to

. . . . . R r)
their own inner inclinations. L, ~ N
]

.Net that all patients should be told. Wahl (1973), after presenting

pros and.cons of telling patients, cgntﬁudes (p

”

reduce so important a matter in patient care to an invariable qujg},you"“s

. 19) that "if yqu try to

can do an incredible amount of harm." In another obeisance to individua]

{ ' —

differences, a physician's suggestion is reported (Bowers, dackso& ‘Kn1ght
& LeShan, 1964, p. 103) that "when the quest1on, 'Should the pat1ent/be

told the truth?' s ha1sed, we ask Pray, wh1ch pat1ent and, what truth?*"

’ \,,

-
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g,

1

"The dy1ng and the tiving do not speak®

or

"The professional literature

Shneidm
perplexities/in trying to answer theni
) - . .
dealing with the dying-what to tell, héw much‘to tell, how to tell,
, whom to tell--is ‘somewhat confusing if not contradictory . . ."
N - r ]
A

when to tel

(p. 30).
3]

ne area of confusion involves diagnoses‘and prognoses-<-which
to tell, iff either. 3 .
L 4
relation to a patient's capacity to absorb-the information

<
Whatever is told, most writers seem to agree, should™

.be told i

[

Counselprs Deal with Dying
view of the attitudinal variations on, the dying there a

v

difficult dilemmas confronting families and profes§ionals, counselors
. The thallenge gan

face/a special challenge in assisting dy1ng persans
urmounted however, by*counselors armed with some understanding of

" be
Since most of the understand1ngs acqu1red by sensi-

-

ignificant others.

tive counse]ors are based upon vicarious Tearning, one need not be

" literally dyi®y onese1?§%5 be an effective counselor although 1t m1ght
:f‘adnders emphagrzes (1969, p. '78), -

T p

Ry .
grom the dyﬁng,themse1ves

help td‘be "dy1ng" to 1earnA .

"you learn the cape f the_d i
y dichetomizing pat1en£s and counselors who are simply at

Fa]seT////r
different po1nts on a gontinuum, g1ves r1se to a folklore of misconcep-
* - )

ﬂ'gchn1tzler, "and there
w1th empathy made ’ accurate

v

t1ons regard1ng commun1cat1on
the same Tanguage," plat1tud1n1zes the p}aXyr1gh

-

is little they can communicate td each othér."
by knowing where a patient is attléﬁdmnaj?y, a counselor who listens and
, . e .




observes learns what the patient is saring verba]iy and nonverba]iy, and
can respond in kind. Nonverba] responses to dying persons may include
tactual ones; holding the person's hand, for example, may ineeed touch
: his or her feelings and show that ‘someone cares. i}
Mundane matters must often be dealt with, as patients close the ;
books oh’thegr worldly affairs. Wanfing to Teave thiﬁgs in order(for
their fami]iesg they may require assispance regarding“financia1/arrgpge-
ments, burial or crema%ion, pequests of body or specific organs, ane
‘distribution prior to death of particular possessions with monetary or
senﬁimgg;al value. Part of the éha]]enge to counselors in providing
meaningful help is to pe poé‘on]y'sensitive but also sensible, in a
practical sense. )
-~ As they prepare to depart this world, many pat1ents are concerned
about the c]oS1ng off of 11fe w1thout psychoTogical closure. Not all
believe, W1th St. Francis of Assisi, that "it is in dying that we are born

’

to eternal life." Carey (1974) found-little relationship between the

-

- emotional adjustment of terminal patients and their rgligious orientation.

[}

The apparent attrition of traditipna] rerigion, lessened acceptance of
an afterlife, and indeed the sdogan "God is dead" Qave weakened some
ear]ier sources of solace for the dying.
Yet a variety of Wordsworth's "intimations of immortaiity“ may be

: introduced, by patient or counselor, ineo the search for serenity} The

poet Horace's "Not all of me will die" eap pe supported not only by

the materjaltthings one leaves or bequeathes (money, propertx, heir]oome,
» | creative works,.lettersi pho%ographs, record}ngs, transplants) but also

-

by numerous intangib]és. One Tives on in the lives of others through

N4
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J one's descendants (in their geﬁes and in their memories), one's friend;
and acqualntances, and other persons Wnose Tives one touched (co-workers,
customers, students, patients, spectators, co-members of organizations).
One may say, with Tennyson's Ulysses, "I am a phrt of all that I.have

. met.: One's body remains a part of the universe, as magter‘is hever Tlost.

In all serious discussions, as in this preseﬁtation‘or in conver§ations'
with aying patients, there is always room for humor. Humor-and Taughter
provide a natural re¢lease of anxiety. Perhaps that "}unm function
Jjustifies responses sometimes encountered to patients' pérggtual question,

- "Will I die?" At least one physician is supposed to’have responded,
"Die! That's the last thing in.the world you'll do." Another, response, -
a gen%]er gibe: "Yes,_of course, and so will I." A'twist on Browning's
optimism in "éabbi Bep Ezra" ("The best is yet to be. . . .") may undercut
some patients' éomp]aints: "Cheer up! The worst'is yet to come."

Whether or not Humor is approprjéte with thé families of dying

- patients, gounse]ors need to work with families in serving.dying clients.
In édditibn to physica{ death and psychological death, recognition must
be given socig] dgﬁth, wiich seems~re1ated to removal .from the home and
loss of c]ose’contact with family members and friends. Acting as a
liaison, the’counselor can facilitate the maintenance of contact, as well

ygs the eﬁficfént ordering of final faﬁﬁ]y matters. Family counseling Ean
also a]]ev1ate ant1c1patory grief (Doy]ef 1972) and 1ightén the -later

burden of bereavement. ~ . . ‘ T

¢

Taking One's Own Life

.

Self-destruction is a form of death so pervasive that mos!.counselors

at some time or other deal.with persons who are in the prOC%§§ of taking

- I

- )
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their own Tives. The process may be acute and accomplished qu%ck]y or

< i - -
it may be chronic and long drawn out; it may be, respectively, dir or

: 3 3 ¢ 3 - 3 3 .
_indirect. Suicide occurs in so many guises that all its occurrences are

-

not reported, statistics ‘thus understating the incidence and prevalence
of suicide in our society. - % , .

Socibty's generally negative viey of suicide helps to keep the

[

statistics down, if only through the false reports of families, police,

#

and others. ‘"This way," admittedgopg policeghief (Grollman, 1971, p. 8),
"we spare the family the terrible disgraée." ‘The shame and opprobrium
associated‘with'sujcfaé may also Serve as a deterrent, for death in this

form bears the stigma’of é'qishonorable discharge. The social status g}

-~

hara-kiri and other methods of_se]f—desiruction in different parts of the

»

world suggests, however, that suicide is perhaps'not inherently evil but

subject to social evaluation.

[} -

" "In the+growing literature on suicide, the social evaluation involved -

LIS

is much in evidence, together with personal biases of -particular writers.

The notion of suicide as é,crime against the State--expressed at 1eést-
. A .

since Aristotle and widely imp]emeq}ed‘thréugh legislation--is sometimes

\

~displaced into diagnostic terms that seem to coanude, "To commit suicide,

-~

one has to be crazy." One, maybe, but not all, as reflected by the high

. incidenhce of suicides at most age levels, particularly among aging per-

- sons (Batchelor, 1957), who do not necessarily lose their mental or emo-

v &~

tional marbles.. -

2

It is easy for authors to lose their professional perspective, for —
suigide touches everyone to the quick. The same uncefscious motivations

that lead to some suicides may be ‘operating in some authors, causing

. . -
! = . i . 3 i .
either compassion and ahsolution or reaction formation and condemnation.

»
N [
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‘that people commit suicide (p. 251):

vbe]ieving they are already dying and have no earthly future, be]ieving

“following variables:

Societal and personal prejudices hamper the search for gnderstanding of

suicidal behavior and can keep suicidology.from becoming a science.
3 “ .

o

7

hhat Makes Suicides Run? .

In a too narrow "sefrch for the suicidal personality," Cantor (1970)

found "a remarkably complex picture of possfple causal factors" (p. 64). ,
Multicausality emerges from\the'literature and fdpm experience as a more
pansimonious approach to the-many syndromes of suicide than unidimensional

explanatory'efforts A suicidal personality is né mQre 1ike19 than an

a1COhol1c personality, or an epileptic persona11ty ‘para1]e1 Jdllusions
regard1ng part1cu1ar illnesses. ™ Grinker (1967)- seems closer to the mark
in conc]ud1ng that there is "a variety o<;c11n1ca1 entities, of s1tuat1ons,
and or personality characteristics associated with suicide" (p. 62).
Adoptmg a broad approach to suicide w1th1n\‘ "the fpsycho]ogy of
death," Kastenbaum and Aisenberg (1972) first posited certain "reasons" -
beine psychdtic and not knowing what
they are doing, acting on impulse and net thinRing’about‘the future, .
fee]ing'discomfort so acute that they care about ngthing but escape,

"

that the_future will He no better or even worse, feeling that what they

can gain symb011ca11y through death is more important than anyth1ngﬁﬂ4ﬂ?
continued 1ife can offer, and generaily feeling ‘that -1i fe has no meaning.

Seeking causes unqer1ying:such reasons, Kastenbaum and Aisenberg - ]
then revieWeﬁ‘(pp. 25%5276) the relationships bctneen suicide and the
age, sex, race, subcultural group membership, -

marital status, soc1oeconom1c 1eve1 menta] i1lness, and suicide preven-

tatives (obJects, s1tuat1ons, or events that interfere with the 1n1t1at1on

P . L3 L]
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or completion of suicidal acts). Ahoever gxpects the relationships of

. N N - .
“at least some of the variables to-be simple, direct, "and easily under-

d stood,” the authors'admonish the reaaer (p. 252), "is doomed to disap-
pointment." . - - . ' 1 e
~ The comp]ex1ty of poss1b1e causes Ean be illustrated by the identi-
. f1cat1on of both dependence and 1ndependence as needs that drive people
to su1c1de. Just as’ the same need operates differently in different
\; peﬂp}e d;vergent needs may convérge in the same outcome. The ;ole of
SR~

.filcxdependence is readily seep in su1c1de following the death of one’ Upon
whom the suicide was dependent. Independence appears related to the
fipping (Crane, p. 3113 "that peqple would prefer to control their mode
of aying, . . . that they would }ike to be able to maintain as much

1 ' - s
control as possible over their deaths." The struggle of maniy -individuals

e

against society and for 1ndependence from their parents may symbolize a
central concern for contro] over the1r own lives, the other S;Le of the «
" ¢oin being their own deaths. Close to this concept is Feifel' s percep-
tion (1957, p. 56): “Birth is an uncontrolled event buﬁ the manner of
' one's depagtune from life may bear a definite relation to one's philosophy

of 1ife and death.™

self-Destructive Behavior

- tx -

Theoretical conceptualizations regarding self-destruction are of
‘_assistance to counselors as a basis for understanding and helping clients

bent toward suicide. More pragmatic approaches are also needed to assist

counseloys in recognizing suicidal bents through self-destructive behaVior"

.

I causes aré to be e11m1nated or a]]ev1ated or if su1c1de bent behavior

v R

418 to be unbent _behavioral symptoms, s1gns, and s1gnals must become

familiar as indices of under1y1ng psychodynam1cs. aSuch dynam1cs may be N
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. both intrapsychic and interpersonal (Su]]ivah3 1953). . <

o . 1 A

Indices to be observed can be placed in two rather' rough 65tegories.‘,

o
-

The First ‘category inciudes conscious, intentional behavior‘geared

toward direct suicide and instant death. In the other category is behdvior

that is basically unconscious, subintentional, and leading to jnqirect'

: /
suicidg over a prolonged period. These differential behaviors represent-

. /s
ing different client dynamics may suggest differential counseling stra-

k\j tegies 'in the vital efforts needed to avert death, . ~ ' ////

Actual-attempts t& commit suicide are obvidus indice§ in the con-

\ - ’ scious, intentional cagegory. They .are neverthe]ess disregarded by som%/,/

counselors and other professionals who overlook the obvious while prqb{hg
deeply into the client's unconscious. It is wiser and safer practice to

give heed to suicide attempts and to verbal threats of suicide, another
e '

common conscious indicator. ~° - . o

Nonverbal signs and emotional symptoms may overlap the two cdtegories,

. ! LN P .
.

«  where they fjt depending in part upon the intent and awareness of a
» v particular client. Such behavior as giving away prized possessions may
speak ngdly of suicidal plans. Depression and related emotiohs,vaccom-

panied by behavior at reduced or heightened energy levels, often spot

potential suicides.

Attempts, threats, aberrant’behavior, and emoiionyenergy swings may

i

separately or totally represent an intentional or subintentional "cry for

“he]p"'(Faﬁberow and Shneidman, 1961). An ™unsuccessful” attempt at .

’

suicide frequently succeeds in getting others to hear the muffled ‘cry.

Counse]o?s with sen$itized antennae, including "the third ear" (Reik, 194@);'

o

can pick up communications trucial in identifying Suicidal individuals.

.(’.. ‘l.' ? . 4 é . ) y
. ) =~ 53 o
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Likewise crucial are indices associated with indirect suicide of

extended duration—-"s]ow'suicide," in popular par]ance Rome (1970, p. 48)
J
_mentions "“cryptosuicides: those persons. whose self- destructive behavior

is partly masked by taking place over a prolonged period." Such persons
engage in a wide (and wild) range bf unconéci;us, subintentional suicidal
'behavior. They drive "like crazy," are more than "accident-prone," re-
peatedly }i;k their lives, abuse alcohol and other drugs, and even pro6okg
others to kill them. ' v

\,Qro]]ﬁah‘(1971), in a rare gem of printing expertise as well as -

prime schoiarship, sums up "clues to people with the greatest suicide

‘i

predisposition” (p. 83): previous suicide attempt, direct or disguised
threat, chronic illness or isolation, bereavement, fingncial stress,

domestic d1ff1cu]t1es, severe depression, psychosis, alcoholism, abuse

b
A

wof drugs, family h1story of suicide. He also emphasizes the current role

. « R
TR e, ST -

of the (sometimes su1g1dogen1c) famlly i W

Counselors Confront Suicide

The role of counselors with respéci to suicide critica]iy illustrates
I'4 v

issues that pertain Eo ngnse]ing.in geﬁéra1: Persons identified as
prqspects for gyicidé.aré indeed to be treated "with respect,” not as

moral lepers contaminating some cqynse]ors' cultural code. Thé social

and personal biases_encountered iﬁ'the profess}onal 1iteraturé;6n suicide__‘
suggest that counselors may similarly ¥ P@SS judgment on a suicidal client.
'Counselors need not have attempted suicide themselves to understand both_

cognitvely and affectively, client “reasons’," underlying motivations, and

shifting moods.

7

. "Confront" #h“the—ébove~headiﬁg‘does not mean the use (reaily abuse,
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as w{th drugs) of confrontat1on so]e]y to have clients face up to their
inadequacies. Su1C1da1 c11ents need such "t%eatment" even less than
~most other clments who are so often powerleis people easily.put down and
put upon by “he1p1ng" professionals w1e1d1n§ a pittance of power. Clients
bent on suicide can profit from. confrontatufn with their séﬁong points, -~
- with positiye interpersonal patterns, with,reasons for living based on
their own needs and the needs of others. j ) . Y

The emphgsis on family counseling i ‘the section on dealing with b !
dying persons s app11cab1e as well to sgicidal persons. "The needs,
géals ﬁand str1v1ngs of the significantfothers must be tagen into
account," stresses Grollman. "One mus unders?and the emotional climate
of the family before he can understang the iqdividual membeé'xﬂ1971:
pp. 78-79). The family rather than ghe individual may be the stimulus
to self-destruction. The‘sdicidal esponse, on the other hand, often 4
stems from mispercei?ed emotions df misinterpreteq‘attitudes that clear -
up in the.course of family counsgiing. Should suicide nevertheless
result, the family is ggéﬁer prepared for that event'and its consequences.

The external stjmulgg fo elf-destruction may be outside the family

proper, Wherever it is or whoever it is, Jourard maintains (1972, p. 49)

4

that "a person destroys hiTself in response to.an invitation originating .

from others that he.stop
¢ 3 o .
people to die or do awayf with themselves' through false va]qu that sick

'iving." Jourard sees society as inéiting

'or aging persons. find

~

t hard to 11ve up to. Other individuals, too,
¥- " .
. subt]y or openly rnvute people to "drop dead " Since counselors are not

immune to‘such s1iﬁgﬁ1ng suggestions, they shou]d heed the needle of

Jourard's insist;gée (p? 49) that "a person lives in response to the

£ ‘.;\“ Zf 0
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experience of repeated invitations to cdntinue Tiving. "¢

A final reminder worth repeatingliszthat counselors must attempt to
keep tﬁE?? own values (never fa]se to‘them out of true tounse]ing of
,;11ents, S0 that the‘process is not o;e of dogmatic 1ndoctr1nat1on
Although Gro]]men (1971) is a rabb%, he warns against mora11z1ng (p. 87)
or being angry (p. 89) with suicidal clients. Counselors might pro%itab]y
ponder the h1gh1y pertinent ph11osophy succinctly expressed by Nea]e

(1973, p. 67) . "Suicide can be prevented only by permitting it."

. Bereavement )
Those who are left when people die denerally feel a sense of loss.

Even impersonal sceﬁhing g;ﬁthe.obituéry column induces a bereft feeling,
albeit common]y mixed with a subliminal savor of survival. Inescapable
for the most secure of survivors is recognitibn that the be]} tolls for
them, too.- It is not surprising, then, that bereavement for most is a -

_ftime of bitterness, though for some it may~be bittersweet.

| Reactions to.death, while they may follow a general pattern, can
also be wide]g diverse. " They may differ from person to person in their
nature, sequence, depth, and visibi1ity. This section discusses typical
and perhaps some atypical reactions to death, variables 1nvo]ved in
d1ffer1ng reactions, and the role of counselors in dealing w1th persons
bereaved or presumably bereaved. If "presumably" and "bittersweet"
appear ambiguous, they will becdme clearer as dynamic variables are

discussed.

Variables Affecting Reactions to Death

‘TS‘usuaJJy\presumed that a person left behind by someone's death

is "Bereaved," that is, deprived of something valuable. The first




varjable, however, in the list ﬁresented by Hickey and Szabo (1973, p..6) N

v

is "the degree of import?nce the deceased had in the 1ife of the survivor

." Death does not ahways entail the "loss of a Tove one"\chstomarily

mentioned in the literature and «in life. Custom and socially acceptabie _;

» behavior, indeed, seem to underlie the prescribed presumption and confarm-

eactions. §Sudnow (1967 p.. 142) makes a similar point: “Beneafed
4

Z:iigﬂi/musf/be cognizant of the fact that for others their bereavement
mdy be more relevant than it is for themselvés/“‘ err”T”F“ . .

The H1cﬁey;$zabo 11st continues with these variables; how 6ther§\\

. ) in

react to-the death, the ages of the deceased and the bereaved, the, physical

)

- and emotional state of the bereaved, reactions to prior deafhleiperiences

the value structure of the family, the number of doe;geﬁf\f i
experienced, the security and stability of ear]y refationships in the home —

setting, the part1cu1ar t1m1ng of the death and related circumstances,

<

changes in 11festy1e and ro]e necess1tated by the death, and the degrée

of resu1t1ng dependency

~ 7
¢

. Particular comb1nat1ons and permutat1ons of varfables give 1d1osyn-
cratic identity to the 1nd1v1dua1 survivor's reactions, w1thln the /
normative limits of soc1a1 constra1nts Formal norms as exemp11f1ed by
funerals, wakes, the wearing of black, and other readily reeognized

e

rituals have given way to less formal and more améiguous ground rules, \

tion.

«allowing %For individual inte To some extent, as Krupp and \

Kligfeld point out (1973, p. 144), "the derjtuali of American-
cul'ture tends to throw the mourier upon his own resources. . .
(the masculine pronoun masks the probability that the Egurnev is a o

3

waoman) .

RYIY
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How Survivors éeact to Death

2
L —_

at time combining emotional

e e

Shock is d& common initial reaction,

and physical- symptoms. A numbness sometimes sets in that impairs the

intellectual processes as well. Mainly emotional, however, the reactions

1 .
run the gamut from guilt to resentment, with many gradations of emotions

in between. Mixed emotions or confused feelings frequently characterize

reactions to death. L

Guilt feelings would generally be a more accurate term than guilt,
the latter attributing actual culpability of some kind to the surviving
person. 'Guilt might app]} to a survivor whose feaftydrivieg, for
example, caused the accidental death of the deceased. Survivors hay feel
gui]ty, on the'other hand, about any number of perce1ved errors of commis-
sion or omission dur1ng the life of the deceased, eSpec1a11y toward the

Feeling gu11ty about the .

’ end and particularly in cases of suicide.
7 =7 : }
\\\‘\\“\s‘\\‘\\\EEETH“Ttself\gan be one of the most shattering reactions. \

Resentment, ahger, and even envy often ensue as reactions to death.

Blame may be cast  upon the deceased for dying, as thoulh it were sote

spiteful- stratagem. Survivors who had expected to die first may feel

Yy

tricked. A sense of envy somet1mes ar1ses because. the other died in-
..stead of onese]f, somet1mes because the deceased is overideéalized (through
eulog1es and the doctrine of\say1ng "noth1ng but good about the dead“)

the survivor be1ng relegated to second-class status.

A sense

-~ w

of relief after the prolonged suffering of a deceasea person, together

“Some emotional reactions are muted by social constraints.

with release from one's personal and financial strain, is not to be

bruited about ‘the marketplecet Even less to be revealed {s glee that a

no-good is gone. Safer socially is suppression of such emotions, composure

v "-«
N /’// LT
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being a reaction more compatible with cultural norns’. Subcultural

norms, incidentally, differ from group to group and need to be taken

into account by counselors.

;s

, Grief and:mourning are more than reactions to death; they are

regarded as an essential phase of the process of recovery. While compo-
. ca ( A

sure is countenanced culturally, professionals in the field generally

: 4 . . . : . i . .

emphasize the therapeutic benefits of cathartic venting of emotions.

Survivors are to do their "grief work" and’' complete “the work of mourn-

. BEE A
ing" if they are to snap back to their former selves.;

Although many survivors are better off not bottling up their emotions,

»

ta ovéégenera]ize the necessity for grief and mourning may be to over-

siﬁp]ify the situation with regpect to others. The very termiﬁo]ogy,
- \\'stressing "work" and "working through," suggests a para}]e] to the work

ethic and its well-known expectations\andrimp]ications. Some surv%vors

juﬁp aboard the grief bandwagdﬁ, as it wer;, and display feigned gribf.
' F&r some survivors catharsis of grief occurred during the deceased's

course of dying. Expression of emotions may be a more natural reaction,

on the other hand, for those who have repressed their feelings to simu-

Y

late composure as the}accepted cultural response.
\ Ambiguities in the interpreta 1on‘of—seeiocultupgl_ggﬁgil_fTEizilfffe

of emotions, strength of-emotions and of‘contfol over them, and repeated

ﬁereavements,may create a]ﬁo§t unbearable emotional burdens. Kastenbaum's
éoncggt of a "bereavement overload" (1969a, p. 51) with aging persons -
. ] : expériencing a sqccess%on of losses appears app]igqb]é'to other personé
| madé vulnerable by death and its aftekmatﬁl Not uncomﬁé% i's early
death of survivors,.Sometimes by suicide. Lasagna<(19}o, p. 80) mentions

the elevated mortaﬁity of bereaved persons within one year. of bereavement.

’
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Counselors and Bereavement

The comp]exitiﬁs underlying a;d pervading reactions to death‘suggest
T+ that couﬁse]o;s avbid'simplistic interpretation of Qeactiohs,and super-
ficial treatment of clients. Sophistication is needed that at the very
| least goes beyond the pigeon-holing of all survivors as sore]}fbereaved
and the .administering of sympathy and optimism as adequate restorétivésn
As Paul: points out (1969), survivors rec;ive an abundahc&ég? sym-
. pathy from relatives and friends; empathy can be prev%dedﬂi'rhelping
professionals. Counselors are enabled to empathiie with survivors not
only on the basis of persona] experiences with death, but also on the
basis of-v1car1ous learnings from profess1on$} éxper1ences, including
study of. human behavior within soecial ‘contexts and work with a var1ety
of clients at d}fferent age levels. ‘
As in othep,apgqf of counseling, some people concerned give great
weight to the counséﬁor's having undergone the same gxperience 2s the
- . client. The perceived correlation between a common experience and

y

counseling expertise is the basis for widow-to-widow;g ograms. while an

unknown proport1on of widows and w&powers can 1o doubt be effective in
he1p1ng those recent]y widowed, the shared exper1ence does not_assure

. e ‘
success. ;. , e

Emphasis must be placed on the value of counseling with prospective
* survivors prior to an impending death. Alleviation of anticipatory or

premortem grief may leave little "working through" of postmortem grief
/i‘:' . N . e -
N \ tSFBe'accomp1ished. Although this approach is net applicable.to most

: I @ . - .
¢ instances of sudden.death, it can often be applied to situatfbns where

. ’ . / -
suicide is the outcome. The warning signals that frequently precede,
suicide give fami1ies\3nd counselors an opportunity to forestall the

”» : PR
N .
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unhappy happening or, when prevention and intervention fail to accom-
+

plish some’ ‘of the grief work requ1red dur1nq what %is called postven
Ge/JT//n, 1971) . - ‘ . D\,
'/// Counse11ng with surv1vors a]so parallels and prof1ts from‘pr1or
’ counse11ng with the dying person and the then prospect1ve,surv1vors
The “"meaning" of the death or of death in general, for examp]e,'1§ a
matter of concern during tee perio the person is dying and cont%nues
to.be so after the person has died. Agéin,DcounSeling might'deeLiin,
'“part.wiehﬁsueh "intimations of immortality" as seem,to mage.eense with
particuiar clieetérth : ] .
Muce\;;\55§t=de th counseling deals, however,vwith more mundane

matters, some of them similar

C tho%e,that entered into pre-death
counseling. Considerable material i% a ble that can assist counselors
and survivors in coping with the numerous details rétated to death.

Free material is provided by some fuhera} perlors, banks, insurance com-
pa;;Ls, and other sources of prae%ica] information. Bodks edited by
Grollman (1974) end Kutscher (1969) contain chapters on such back-to-
earth matters as burial versus cremation, organ donation and frensplanta-
tion; funerals, choosing cemeteries and memoria}s, mourning rituals,
condolence calls and sympathy letters, insurance and legal affairs,

Y

family financial management, and even handling of pets.

-~ »

. Summary _ .
Dy;ﬁg~arouses a wide range of reactions in those dying, ih members
of the fami]y, and’in helping personnel Counselqgrs can assist dying
\; persons and the1r fam11ies--the 1atter before and after death-~w1th

Suicidal behav1or, whether

—e

v ,,%

’
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intentional or indirect, can be

dealt

[

to the dynamics of self-destruction.
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Coun§elid§ assistance to older persons is most effectfve]y offered
by personnel knowledgeable about social contexts, legislative
directions, and needed developments,

| ] -

i

’ Chapter V

Trends, Issues, and Recommendations ’

KB 3
Counselors concerned with older persons in regard to careers, retire-

ment, dying, or death can profit from perspective as well as expgrtise,
E4

Jjust as a ground sets off a figure. Recent trends and contempo;ary devel-‘

opments, together with persisting issues and suggesxed directions, may

!‘ .
give added dimension--depth as well-as breadth--to_tne substantive ser-
vices offered older clients. . :

Effective cdunseling-can scarcely occur in a vacuum, which is

naturally abhorred by counselors who appreciate clients' cpnstant'inter-

nt

action with external realities. Toward maximization of their services,

counselors not only work knowledgeably within existing environmental

.

realities, but also-strive for needed enyironmental modifications.

Social changes of ultimate benefit to clients can be brought-about by

.. ¢ S
informed counsslpﬁs functioning as ddvocates in the professional role )

@

and activists in thei® role of cit®zens. ‘ R

This final chapter presents some of the kinds of information

-

counselors need to enhance their awaren{gg/of trends and issues and per-

-

haps to raise their social consciousneéss. regarding the problems of older

P 4

persons. fhree appendices add supp]ementary'information: these are

N

selective lists of (1) readings related to older women, (2) periodicals

‘."I\)

. : 63
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- pertinent to older persons, and (3) organizatiohs cqncerned with older

persons. 3

4
.

Iﬁgﬂgi . . : ‘ /
Progress has been made in recent years w1th respect to both the 7
problems and the potentials of older persons Soc1ety has shown its )
recogn1t1on of its e]der citizens through relevant conferences and through »
respons1Ve 1eg1sTat1ve enactments establishing or supporting agencies
and programs geared to the provigion of needed services.:. A brief review N

follows of some of the significant conferences, 1eg1s]at1ve acts, and -

agencies and programs. . ",

< QTder Persons Acknowledged

It is significant, first of all, that acknowlédgment

r recognition

of the substant1a1 segment of older persons 1n the tion ‘must be

recorded as a mark’ of progress. 0n1y since 1961 has anyth1ng approaching

adeduate attention to elder citizens emerged upon ‘the social scene.

in thatnyear was held the first White House Conference on Aging, a

-

high-water mark 4in the tidal surge arising atter lengthy stretches of
) J

“stagnation. Adopted at the 1961 White House Conference oh Aging was’the

L

following Senior Citizen's Charter: ' )

RIGHTS OF SENIOR CITIZENS

. i

Each senior c1t1zen, regardless of race, color or creed, is )
entitled to the RIGHY to- R B , -
1. Be useful. ~°

X

-

2...0btain employment based.on mer1t -~

3. Freedom from want in old age. ' '

4. ‘A fair-<share of the community's recreac1ona1, educational,

\' and medital resources,

+ .. B, (Qbtain decent housing suited to the needs of 1ater years

6. The moral and financial support of one's family so far as is
consistent with the best interest of the family.

.
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. sérvices to older persons. A National Institute on Aging was-established

ning and coordination of pertinent programs. . ] '

. . L2

7. Live independently as ope'chodses. . "o . 1 P

8. Live and die with dignity. - T ,

9. ‘

Access to all available knﬁw]edge.onkhow to improve = | :
the 1aterkyears,of life.

Although these r'&>,5 are far from hav1ng been ach1eved they

were not specifically ‘Taff1rmed or expanded in any s1m11ar Bill of R1ghts }

resulting from the §971 White Housg Conference 6n Aging., Between these

" two high-water marks and since, however suff1c1ent fermﬁht’has arisen

S o /
: to act1vate legislation .and ﬁrograms headed, oQ§\m1oht say, in the “

mendations, sorme a]ready implemented. ' .

N »

rights’ direction. The 1971 conference itself prdﬂuced num?rous recom-

o Among the most significant 1eg1slat1ve enactments have been the

01der Amer1cans Act the Age D1scr1m1nat1on 1n Employment Act the

Employee Ret1rement Income Secur1ty Act the Hous1ng and Commun1ty

x

Deve]opment Act, and an act to prov1de commun1ty service emoJoyment for* e ,

older aorkers. Med1care and Medicaid were created to furnish health

.
° ~ - -

’
v
~

within the National Institutes of Health to foster research on aging.

The Department of Health, Education; and Welfare now includes an Admini- -

stration on Aging with an Area-Agepcy-on-Aging networghfor national plan-

'
“» &

The 'legislative and e\ECutive branches of the federal government -
o - .
have demonstrated recogn1t1on of“%he older populat10n in other important

-

ways. The Senate has a’'Special Lomm1ttee on Aging, w1th sdbcomm1ft

‘on housing for the e]der]y, emp]oyment and ret1rement 1ncomes, federau/

r K &

state/commun1ty services,.c onsumer knterests of the elderly, hea}th of

L] e

the elderly, retirement and the 1nd1v;dua1, and 1ong—tﬁrm’care. More

L4 .

rEcently estabiished in the House is a Selpct Committee on Aging., By, e




proclamation of the President, May has been designated Older Americans

Month. ‘ o " s
oo, .

The Social Security Administration (1973); in a booklet on supple-

T ¢

mental income, recogn1zes the conthu1ng needs of older persons by making

—

these po1nts °in 1900 one in 257w as over 65, the Tife expectancy then

4

. be1ng 45 years, whereas in 1972 one in ten was over 65, with life expec-

4

tancy at 72 years;‘lengthened life uses up reserves, inflation affecting

[N - - i -

fixed incomes and medical costs rising as health problems iherease; and
cﬁanging social attitudes—force-retirement at ear]ier'ages, disrupt
patterns of living, and 1oosen family ties. Just as supp]emental income

cannot deter all these trends, one month to honor o]der Americans cannot

.compensate fof eleven months of dishonor..
.. \ .

\ . 1 . \ '.
. ) . N . <

Agencies and Frograhs

The fractignal recogn1t1on of older Americans has also g1ven rise -

4

to fragmentat1on of programs, but progress is ev1denced by the 1ncreased

quant1ty and qua11ty of serv1ces ava11ab1e Mu1t1purpose senior centers

-are in .operation. by the thousands across the country. Retirement prepara-
- ton programs have mu1t1p11ed in both pub]1c and prxvate—employment

ﬁSu1c1de preyention centers W1dow to-widow programs, and mu1t1dlsc1- :;
R

3

p11nary geronto]ogy centers havewgrown, as have the number and variety

~

of cont1nu1ng educat1on opportun1t1es for older persons Even a

Mational Senior G1t1zens Law Center has been estab11shed to deal w1th the -

-~ ~

legal problems of" the e]derly poor.. L A . .

S1nce a large proport1on of the older population needs to be employed
for‘added income Or wishes -to be emp]oyed for added edificat{on, programs .

.of various kinds have developed to meet,these,needs or wishes. EmpToy-

~
A

ment for pay is the pﬁrposeﬁof.such programs as those conduEtEd, as\part.
'7 a - ‘ o < \,
. . : 66 - : -
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,0f Operation-Mainstream, under contract with the Manpower Administration
of the U. S. Department of Labor. _Pay is involved in some of tne pro-
graps conducted directly'by the federal agency called ACTION. Because
_this agency has unfortunately been used as a political football, it andhi
its programs may orﬁmay not be functioning at the time this natetial'is

being read. Its programs have includednthe Fostén Grandparent Program,
- *

the Senior Companipn Program, the Retired;Senior Volunteer Program (RSVP),

the Service Corps of Retired Executives (SCORE), Volunteers in Service to ,

*

America (VISTA), the Peace Corps, and ACTION Coopergtﬁxe Volunteers.

Unpaid volunteer work for older persons is avaitable in numerous’

9

programs, agencies, and other settings. Programs that serve older per-

sons, such as senior centers, a]so offer opportun1t1es for vo]unteer ser-

PR % " ‘

vice." Volunteers constitute the ba&kbone of many oommun1ty agenc1es re-

L

ferred to as voluntary agencies\ Y's and health associations and minority

organizations are among the settings. accommodating volunteer workers. A

multiminority organization with opportunities for volunteers .is thén in .

'Community Service (WICS); 1730 Rhode Is]and Avenue, N'W., Washingter,

L3

34 persons

D C 20036. Append1x 3 lists. orggnlzat1ons concernedevth ‘O
S
that may directly or 1nd“¥ect1y furn1sﬁ;opportun1€1es for voipg;éer~work

Despite the recognition accordeqﬁolder persons and tho progross
evident in available programs, the favor;ble trends ‘are far outnumbered
by critical issues that clamor for reso]ution. Underlying the specific
issges to be mentioned are the general attiitudes manifest in our soc1ety

toward aging and toward’death The vague apprehension and anx1ety aroused

s

-

by thrse natural stages of Tife are displaced upon innocent individuals

A Y

o

~ . Y




. employment, which 1er~;%at1on

who happen to be aging and dying. with suicide already a crime that one
"commits," perhaps society would some day label aging and dying as

crimes, except that the populatipn explosion may make it a crime to con- .

~

tinue living.

s Societal attitudes are also revealed, somewhat paradqgi%a]]y,,in

terms like "senior citizen" and "golden yearé," regarded by many older
persons and gerontologists as euphemisms thinly gilding gray rea]ities
with a spurious optimism. "Senior c1t1zen can be doubly fau]ted be=

sides 'the sugarcoating "senior" (also bordering on sen1]e),'the other.

exclusionary word seems to eliminate noncitizéns from society's proper

«concern for all human beings.

Employment and Retirement

The 1e§ds]ation‘enaeted in recent years did no; inEThde.a bill that
would have eetablished midcareer development services for middle-aged and
older workers. Under sdch’a bill, unemployed and underemployed persons
45 and o]der would have been prov1ded training, counse11ng, and other

Y

supportive serv1ces by the U, S Depantment of Labor. The current Com-

prehens1ve Emp]oyment and Tra1n1ng«Ae$%(CETA) carries no mandate for ser- “

/
vices to older workers. Second career p]ann1ng and implementation requ1re o

el <

1eg1s]at1ve and programmaf1c back1ng _to convert a more or 1ess haphazard
v ]
’E?end into a s1gn1f1cant soc1eta1 advance. s

Further backing is needed to put an end to age d1scr1m1nat1on in

8’termed has not terminated. The act 1t- .

self is inadequate 1in stoppingfat age 65 but employers S{Bp capable

Ve

workers below that age from ga} 1ng emp]oyment through dev1ous pretexts
for rejection. Any age is ‘an jnappropriate criterion on which to base

eligibility for employment, inéurance, credit, or other benefits.

Y - g
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y rgf’ " Similarly,.age ought not to be an inflexible basis for mandatory

J

.retirement. Instead of any:formlof forced retirement, employers could

of fer var1ous forms of flexible, gradua], or trial retirement. Instead

¢ - L4

le incentives for early retirement, emp}oyers could offer incentives for.

late retirement, since many employees continue .to be competent in their
work long after the usual retirement-agés.
Retirement preparation needs to in ude more counseling, with

4

thought of as "education” and cobnducted in a c]assroom atmOSphere The

individuals and groups, as a szﬁglement to the approach ordinarily

concept of cont1nu1ng educat1on also needs to beﬁﬁroadened beyond

courses in.a cTassroom to‘ﬁll kinds of training and ret1a1n1ng gaps 1in

skiMls and knowledge be1ng f11Led as wé11 as prior competencies being

) strengthened Manual sk1lls, too often treated as second-class competen- ,

cies, offer the possibi]it& of pro]onded life, for Gallup (1974, pp. 109-1

‘repgrts a relationship between continuing to work with one's hands and

. ) N .
lohgevity. 2

AN

Where and How People Live

10)

A major issue concerns the pros and- gons oF ret1rement commun1t1es'f )

as aga1hst hou51ng that 1ntegra€és o]der and younger persons. Some re-
t1er persons. prefer to: spend the1r t1me with other older persons, fee]-
1ng comfortable in convensat1ons or'act1v1t1es that reflect broad1y

shared exper1ences The "birds of a feather concept ruffles the feathers

“ ‘\

\
of otHer ret1red persons, th f1nd taTR.and\games with chrono]og1ca1
eers stu1t1fy1ng and contacts w1th young persons st1mu1at1ng Legisla-

tion and fund1ng need not reso1ve th1s d11emmg by 0pt1ng for' one s1de or

0

the other, but by providing hous1ng alternat1ves to accommodate both
L. \ f

sides.



)

To be considered as well in the design and provision of housing for
older persons are alternative living arrangements in relation to famlies.

Rgain, some retired persons prefer to remain with their families in what-
ever kinds of dwellings can physically accommodate such extended families.
Other retiréd persons, recognizing that psychological accommodations or

qdjustments often vitiate the“viab}lity of extended family 1jving arrange-

ments, accept the newer nuclear family concept and settle for settling

_ nearby. Y.

. Nearby facilities of many types can afford qlder persons the con-

venience, of needed social, recreational, educational, and other activities.
;f

Multipurpose senior centers located in urban, suburban, small town, and

rural areas can meet these needs, if adequate'funding is Legis]atjve]y
o 1 apbrop}iated and otherwi;e supplemented. Senior centers could exfen&
their services th?bugh outreach to ]ower §oc15economic’§égments of'the

gopd]ation. They could expand their services by imaginatively develop-

ing activities representing creative use of time. -

Where and How People Die ' -

i < Some of the same variables affecting where b]dérﬁdg}sons.1ive'also

4 -

(‘
oo

[ cezd=, A,
~T G

~ affect where fhey die. And where they die affects how théy die. It may
hake-a difference to them whether they die among family members, old
friénds, young friends, or strangers. Thé best way the living can try to
understand the \dying is by replacing "they“land "them" in -this paragraph
) and in theif general perceptions with "wg" and "us."
Geographic mobility and social mobility, as well as the nuclear
* family phenogmenon, have separated a large proportion of older persons

. from those who aré:degﬁ,to them. [The cowWsequent aloneness and feelipg of




‘sented first.

o N

\ ll /
loneline:s\gnile living are perhaps only exceeded by the aloneness and

loneliness of\g¥1ng What might ,otherwise sound commonplace and even

corny, thereforey carries human poignancy and social sense: "The family

N

thrat lives togethen dies together."
\\ 13
Pertinent issues are raised by Kastenbaum and Aisenberg (1972, pp. 479-

481) in a series of sensitive quest1ons regarding the 1ncreased preva]ence
of dying in hospitals: ‘\ '

Is the dying process important enough to us to
stimulate the development of more adequate and humanistic
care? . Is it best to-reintegrate dying with the : -
larger community? . . How feasible‘is it to develop
mobile and flexible systems to support dying at home? . .
Should not the dying person be some p]ace where he is
wanted and valued? -

Recommendations
- \\ * - °
Since the trends and issues have not been discussed with complete
\ .
? p . . * . * . N i ¢« 3 0
afspassTon, compassion be1ng an essential component of concern over criti-,

ca] Junctures in human 11ves, some recommendatwnc have been at least im-

plicit in the presentat1on Exp11c1t recommendat1ons regard1ng matters

2

of concern‘1n this monograph have been developed_ in recent years in relation

/gj + q‘\‘ (;‘)‘ )
to the 1971 Yhite House Conference on Aging.

sents selected recommendations resulting from the conference itself,

¢

several recommendations prepared prior to tne tonference, and sources of
recommendations proposed subsequent to the conference.

To reserve. the conference recommendat1ons for the end the sequence

L]

will be reversed and three major sources of current recommendations pre-

]

The Special Committee on Aging of the United States Senate
issues updated reports on developments regarding-aging'(for example, 1974),

together with recommendations and minority views.
A ALERA

- r

The American Associgtjon

°,
. , 0
- , N ‘; ¥ 4 , ) .
.
0

4

Thi's conc]dﬁnng sectlon pre- , J

v
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of Retired Persons/National Retired Teachers Association prepares detailed
recommendations, for implementation at both national and state levels
(for examp]e 197@) The National Coﬁnci] on Aging summarizes re]evant

’

social deve]opments and suggests responsive policies "and. pract1ces (for

L]

example, Quirk, 1974). .
Several recommendations prepared by the National Council on the

Aggng (no date), as part of a pos1t1on paper for the .1971 White House

«®

Conference on the Aging but apparent1y not adopted by the conference,
pertain to employment, a topic 1mportant in the counseling of older per-

— sons. Toward a national policy to assure midd]e-aged‘and*older workers

opportunities for continued employment, it was proposed (pp. 8-9) that '
techniqués for relating the functional abilities of(workers =
tional requgrements of jobs be used as an alternative to chronological . ‘

age in judging ability to perform specific work tasks; retraining programs

~e——

be expanded to update obsolete skills; training programs for employers

be instituted on how to recogn1ze, value, and utilize the skills and

ya

potential sk1lls of m1dd1e aged and older workers; second career approaches

be expanded part1céyar]y in the human serV1ces, and work .and jobs be de-

- s1gned around peoplé to achieve the f]exi

ility required to aceommodate
workers of d1fferent ages, sk1lls, and capab1 ity levels.

< Recommendations pert1nent to emp]oyment that were adopted éﬁe

‘ 1971 wh1t§ House Conference on Aging (Subcommittee on Ag1ng of iﬁé;Com—

mittee on Labor and Public Welfare and Spec1a1 Commi ttee bn Ag1ng,

é . United States Senate, 1973) include the following, .among many o

. Federal, State, and local governments should strict}y

o s enforce protective and anti-discriminatory Taws and polities

' i __regarding emp]oyment opportunities, with the e11m1nat1on of the
age Timit-of 65 in age discrimination legislation." The age
discrimination act of 1967 should be expanded to cover all ‘
employees in both private and public sectors. (p. 255)

[
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A11 the remdining recommendations ceme from the same source.
lected recommendations that pertain to. retirement folldw:

R . .Society should adopt a palicy of preparation for retirement,

>, _ leisure, and education for 1ife off the job. Retirement and
' leisure time planning begins with the early year$ and continues

through life. . . . While retirement preparation is both an

individual and total community responsibility, every employer

has a major responsibility for providing preparation-for-retirement

programs during the working hours. (p. 536)

A f]ex1b1e [retiremen icy should be adopted based upon
. the worker's desires and needs and upon his physical and mental
.capacity.. (p. 259)

‘ Education, in both broad and narrow senses, is emphasized in a number
/ 1

of recommendations, such as the fo]]owinq-

Emphas1s should be placed on 1nc1ud1ng rricula or course
N contents on physjcal, mental, and social aspects of aging
it secondary schoo]s, undergraduate professionaNeducation,
°~and‘Tn~+nser 1ce tra1n1ng and eont1nu1ng educat1o of health

sional, and other health personne] selected and trained\to
give compass.ionate and expert care‘}o the aged. (p. 429

of commun1ty co]1ege level certificate and degree programs an
~ programs_in vocational and technical institutes as wellias
k other 10&a1 programs for personnel who deliver sérvices to the
. “older population. Teacher training-programs should include
- pasitive concepts. regarding_ the<gg1ng process and the older

person for incorporation into e]enentary and' secondary school.
curricula. (p. 518) .

Appropriate materials~and methods about all aspects of

- aging must be developed and introduced in the curricula at all:

levels ?f education from pre-schpol through higher education.
(p. 240) |

ot ) - A bont{nu1ng national program for education-of all perSons
should be proyvided about the specific physical, mental, and
social aspect$ of aging. Educational programs should be addressed

R to all ages and should include all stages- of development so that
the different age groups will better understand each other. . . .
‘ The aged themselves should be among those recruited, trained, and)

_ut111zed in carry1ng.out these programs. (p. 427)

&
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Involvement between young people and older people should \
be encouraged at all levels of commun1ty life. "Young people N
can gain knowledge of the process of aging and become involved
wWith elderly people through the education system, national
* youth organizations, and volunteer roles. (p. 309)

,

" Omitted from this source of recommendations (Subcommittee on Aging
of thg/Committee on Labor and Pghlic Welfare and Special Committee on

Aging, United States Senate, 1973) is a preamble to the rebo}t of the

N

Employment and Retirement Section°(no déte) of the, 1971 Wh}te House Con-
ference on Aging that makes a general emphasis not to be neglected:

"Freedom, independence and the free exercise of individual
initiative in planning and managing their own lives" was declared
an objective for older Americans in the 1965 Older Americans Act.
This includes freedom to choose in their later years between
retiring on an adequate income or continuing in employment,
full-time, or part-time, if they are able to do so.; This -free
choice, however, is, still denied to most older citizeiis.

(p. 1)
In all the areas discussed in this monograph, older persons are entitled
v

to a broadened range of options and increased participation in decision-

making, certainly in a society whose keystone is freedom of choice.

B Sulwar ry . A
‘ﬂﬁ h To maximize the1r effect1veness, counse1ors must begome familiar - .
with the social and 1eg1s]at1ve é;n£exts affe;£1ng the lives of older \\\\\\>\N
-~~~ . ... persons. Programmat1c trends represent1ng progress are outnumbered by
m,:( unresolved issues regard1ng ret1rement employment, and where people

¥

live and die. Numerous recommendations are offered toward resolution

of critical issues and added recognition of the.rights of older persons.

‘o : -
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Apperdix 1

Readings Related t\Older Women

v/
Andreas, C. Sex and caste in Anerica. kng]ew d Cliffs, N. J.:
~ ©“prentice-Hall, 1971, _ '
; \\\\ ) Angel, J. L. Matching‘co]{gge,women to jobs. New YorR\ Simoh &
'\Y\f, Schuster, 1970. | '
3 \\\\\ Astin, H. S., Suniewick, N.,’& Dweck, S. -Women: a bibliograpi on
their education and careers. Washington, D..C.: Human'Seij;z:;&%“Nm I.
s Press, 1971 \ ‘ ‘ N\\\\\\\\
Baker, E. F. Techno]ogy\ang womanf//;ork:‘ New Yorg: Columbia '~:i . ”“ A
' University Press, 1964 . 1
Bardwick, J. M. The psychology of women: a study of bio-cultural
¢ conf]icts. New York: Harper & Row, 1971. \ |
. Caine, L.I Widow. New York: Morrow, 1974, : .
3\\ ‘ Champagne, M. G. Facing 1ife alone: what widows and d1vorces should

[}

"know. _Indiamapolis: Bobbs Merrill, 1964, | ;i

-

Davis, M. Get the most out of your best years: the intelligent woman's .

guide. New York: Dia] PresﬁL 1960.
DuBri

. J. Surv1va1 in the sexist jungle. Chatsworth> Calif.:

 §
“Books TqQr- Better Living, 1974. &

Epstein, C. Woman's place: options and limits jg profeégidnélA

t careers. Berkhley: University of California Press, 1971.

Gross, I. H. (Ed.) Potentialities of women in the middle years. East

¢

t v

Lansing: Mﬁchﬁgan étate University Press, 1956.
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‘ Huber, J. (Ed?) Changing women in a changing society: CI"I‘icago:‘ =
University of Chicago Press, 1973.\'\ ‘
Kanowitz-, L. “Sex roles-.in law and soe’je\tx: casés and m‘alerials.'
N A]buquerque:\' University of New Mexico Pre s, 1973.
? Komarovsky, M. Blue-collar marriajie. New York:™\ Vintage Books, 1967. ‘
) Kreps, J Sex in the marketplace: American womén at work_. Baltimore:
i 2 0 Jor{ns Hopkins Press, 1971. _
v Kutner, L. The intelligent woman's guide Q future* securit
) Y7 Dodd, Mead, 1970. |
Langer, M. Learning to live as a widow. New York: Julian Messne
Lembeclé, R. job ideas for. today's woman. .Englewood Cliffé, N. J.:
Prelntice-HaH, 1974. . . o &
Lebwisu,'lAv.,'& Bobroff, E. From (kitchen to career. Indianapolis;~Bobbs-
Merrill, 1965. = |
Lewis, E.‘&C. Qevelopihq womén‘s potential.s Ames: _ Iowa Statge Univer.;,ity
T Pregs, 1968.° .y .‘ ‘
Lifton, R. J. (Ed.) The wor'nan in America. Boston: Beacon Press, 1965.
Maccoby, E. (Ed.) The deyg_lg)ment of sex differences. -S(;anford_,\CaHf.:-
, K D _S?tanford Univve‘rsi,ty Pr;ess, 196%: . 4 : s “"“}é
" Matthews, E. E., Feingold S. N., Weary, B., Befy; J., & Tyler, L. E.
\ *  Counseling g'i rls and women over the life span. washingtond, D. C.:
National Vocational ‘Guidance Associé’t-ion, 1972. ) '
Morris, S. Grief and how to h‘vc; with it. N;e\iv York: Grosset & Dunlap,
National Manp’ower‘Couﬁcﬂ. Womanpower. New York: Columbia U/m"versity. o

4 tss , 1957,
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O'Neill, B. P. Careers’for women after marPiage and children.. New York:

Macmillan, 1965. °

Owens,'L. H. Toward more meaningful counseling with women. Washington,

0. C.: American Personnel and Guidancé Associatiogn, 1970.

Parker, E. -The seven ages of woman. Baltimore: -Johns Hopkins. Press,

1960. o , S ot

- . L \ !

Prentice, B<A. The back-to-=work handbéok for hoisewives. New York:

. Collier Books, 1971.

‘Ralston; M. .How to return to work in an office. New York: Harper & Row,

-

i

*y
1972. - °
. - " ¢ LV
Rapoport, R., & Rapoport, R. N. Dual-career families. Baltimore: ' '
Penguin Books, 1971-.° N - . . 2.
’ IS ' | . - ’
Reeves, N. Womankind: beyond the stereotypes. Chicago:- Aldine- .
h ° . 1
Atherton, 1971..
Rubin, I. Sexual life after sixty. New York: Basic Books, 1965.
Scobey, J., & McGrath, L. P. Creative careers for womenXM, New York:
Simon & Schuster, 1968. . ' N
N ¥ —— /
___.Scott, A. F. The American woman: who was she? Eng]ehogd,ﬁ]ijfg, N. J.:
Prentice-Hall, 1971. o |

_ Simons, G. what;evéry woman doesn't know. New York: Macmillan, 1964.

" Smuts, R. W. -Women and work in America. New York: Columbia University

&
Press, 1959.

Splaver, S. Montraditional careers for women. New York: Julian Messner,

r

-

1973. .. /

A3

7 Taves,-l.. Women.alone. New York: Funk and Wagnalls, 1969.

-

Theo ré,'A. (Ed.) The professional womén. bcsmﬁridge,‘Masﬁ.: Schenkman,,

1971 -
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1972, 51, 81-160.

]

Women and counselors. (Special issue) Personnel «and Guidance Journal,

‘

Npmen'% Bureau, U. S. Departmen; of Labor, Nasﬁington, D. C. 20210.

) Numerous pertinent publications, many free df charge.
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‘ Appendix 2
o

’ ’

Periodicals. Pertinent to Older‘Persons

Adu]%.Leadership<

Aging Sty ‘\ "\ﬂ

_Aging and Human: peve]opment/ ' c

~ American Journal of 50c701d§yn

" American Sociological Review

Community Mental Health Jéyrna%/
- * __—GounsetingPsychologist

Dynamic Maturity -

.

Geriatrics

t
Gerontologist . ‘

Harvgst Years ’ ' -
Human»Dev%]opment ' . 4 .
Impact ' - 4 L .

«
3

Industr1a1 Gerontolegy " e TS
éu u&/;

’Jou@ﬁa] of the Amgr1can’GerLatr1cs Soc1ety

Journa] of Counseling Psychology

Journa]\of Gerontology

LJournal
- " dournal
Jotirnal

., Journal
\ PR— v

. “Journal

. Journal of Heaith and Human Behavior

of :Human_Relations
of Marriage and the Fami]y':
of Persona]1ty and Soc1a] Psycho]ogy

of Rehab111tat1on s

of Sociai\iifues ‘
H . T
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. Social Forces / oy

’ i ) Social Work : 1 .'

S ., Perspectwe on Agmg
Y Rehabf’htatwn Cgmrlseh’ng Bulletin |
2 Rehab1htat1 on Ltteratura " . s
3{ 3. /Retn'ed 0ff1 cer ,,:: ] . :
7 AN e S
RetwemewtﬁbWé .
! " 4 2 5’
' ) Soc1a1 ‘and Rehab1htat1 on Record }ﬁ
Soc1a1 Casework , ] o

Suicide .
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American Association of Homes
far the Aging
"National Press Building
Washington¢ D. C. 20004

Amer1c%n Association of Retired
Persons and National Retired
Teachérs Association

1909 K Street,- N.W.

Washington, D. C. 20049

American Geriatrics Society
.10 Columbus Circle’
New York, N. Y. 10019

American Nursing Home Association
1025 Connecticut Avenue, N.W.
«Nash1ngton D. C. 20036
N "5
< American Personnel and Guidance

\g' Association -~

~\1607 New Hampshire Avenue, N.W.
Nash1ngton D: C. 20009

Amerlcan Psych1atr1c Association
1700 i8th Street, N.W.
Wash1ngton D C. 20009
American Psycho]og1ca1 Assoc1at1on
M00 17th "Street, N.W.

{ Washingtog, D. C. 20036
American.-Public Welfare‘Associatidn
1313 East 60th Street. —

. T —thicago, Il]1no1s 60637
\

Amer1can Women s ¥ untary SerV1ces

T25 East 65th Street

. New York, N Y. 10021

? * i c

-B'mai ,B'rith . R
1640 Rhode Island Avenue, N,
Washington, D. C. 29936 :

o

Appendix 3

g% ! 0rganizati§p$&Concerned wifh‘nger Persons

— oy
\

Gh -

Board qf Missions--United
MethodistiChurch i -

475 Riverside Drive

New York, N. Y. 10027

Board‘of Social Ministry--Lutheran
¢+ Church in America

231 Madison Avenue

New York, N. Y. 10016 A

Board of Women's Work--Presbyterian
Church o

341 Ponce de Leon Avenue, N.E.

Atlanta, Georgia 30308

Commission on Aging--Friends-
“Wnited Meeting

101 Quaker Hil1l Drive

Richmond, Indiana 47374

Conference of Health Services for
the Ag1ng-—Cath011c Hospital
Asgéciation

1438 Sputh Grand Boulevard

. St. Lobiis, Missouri 63104

-

Council- for Health and Welfare
Services--United ChurchgﬁF“Christ
287 "Park.Avenue South 3

-

New York, N. Y. 10010 e

~

Council of Jéﬁish Federations and
Welfare Funds N

315 Pdrk Avenu€ South

New York, N. Y. 10010

Council of the‘Southerﬁ Mountains ‘

College Box 2307

Berea, Kentucky 40403

. unc11 on Family Health ‘
- 201 East\42\\ Street .

New York, ¥\\\19917 - o
- “‘. \’
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.Episcopal Society for Ministry
~ to the Aging
C/o Bishop Penick Home .
East Rhode Island Avenue Ext. = ..
Southern P1nes, North Carolina 28387

Family Service Asscciation of
America

44 East 23rd Street

New York, Wi%Y, 10010

Farmers Union--Green Thumb
1012 14th Street, N.W.
Washington, D. C. 20005

" Pong,

Genera]/Federation of Women's Clubs
1734 N Street, N.W.
Washington, D. C. 20036
Gerontoﬂogica1~50ciety

Oné Dupont Circile -

Washington, D. C. 20036
Golden Ring Counc1]:ETEEn1or
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