R t\ S e RE e LT

) B RN DOCUMENT RESUME S

. Y pp” 1(16999 N B \,-.‘,-.*9.5'\ A A
v . . b3 Loyt ' : ’., N AN j
<. AUTHbR . ' Plsher, Steyen b, End Others’ B v ¢ .
TITLE - '. - Post Secgndary Pn:Ograms -for the Deaf- ;;[,. External ) ;@'? -

N "~ .View. ‘Research:Report- No. 61.% ' -- N
D INSTITDTIOV. . MinneSota Univ.,. Minneapolis. Researcﬁ,ﬁyevelopmeht, Vo
‘. o s and Demonstratlon Centler in Educatlon of! Handlcapped ~ i

. .. Children. . i i

< BPONS AGENCY  Bureau of Edncatlon for the Handlcapped (DHLW/OE), ey
R s . Hashlngton, D.C. o . . . & -ﬂ
REPORT NO . 332189 . . . O T UL T S

PUB DATE . Mar *74 ' = . A ’.\ .1" W V.-

GRANT . 0EG-09-332189~ 4533(032) . ‘ : e \*\;. .

NOTE .. 184p.; For related documents, see EC 072 440, EC 072 s

o= - 444, amd EC 072 4513, - \ _ LN &_’

] : « %

EDRS PRICE ME-$0.76 HC-$9.51 PLUS POSTAGE . : b 0
DESCRIPTORS Auraily Handicapped; *Counselors~ *Deaf°‘ﬁEmployer v |

. < o Attitudes; Exceptional Child Educqtlon° Interyievs; ;

' *Patents; Post Secondary Education; *Program - 5

. . . Evaluatlop, Questidnnaires; *Student5° *Voca+1onai ‘

] ~ L Educatlon . VY . |

+ «ABSTRACT. : $. T Cor

The second of 'six monographs on three’ postsecondaryp L
,4vocatlonal technlcai progrens for deaf students reports evaluatlons
fgleaned from deaf former students presently employedqd, thelr 1mmed1ate . ,
.~ supervisors, parents, and vocational rehabilitdtion\counselors. ) ;
Explained are nethods and procédures used in interviews and Coe /
. questionnaires. Data from students concern vital statlstlcs, job . oo
T satlsfactlon, economlc and employment status, asplratlons, and vieus" ;
. of their "training and program. Inroréatlon reported from intervieuws, ,
\ with inmediate supervisors focuseston c rrent occupatlonal status of . ;
. the employee, training, communlcatlons ‘between supervisor and v Uil
semproyee, employee product1v1ty, the attitude of the.sﬁperV1sor, and [’3
tke 'size and nature of the company.-Replies from vocational L
* rehabilitation counse€lors discuss referral _procedures, training, and .
¢ clleni comnunication. 3lso examlned\arevdata from parents on the L
) occup%tlonal status of their son/dauqhterr their vocatiopal-or | . ]'
technical tralnlng, and their-reactions to tra.:.m.ng° InterV1%§-and e
questlonnalre responses, are dzseussed .and conclusions such as the’ o
following drawn: that there was a tendency to cluster‘dn certain 1
*~ ¢ occupations such as gemneral offlce practlce and -printing, and that ;e
most parents favored postsecondary programs for the hearlng impaired ,
ulthln prograns .for students with’ normal hearing. hppendlxes contain .
.1nterV1ew and‘guestlonnalre for s (GH) S . ] ' f T
T . P o i

B .
* . - . . B
, -
. - F4 . !
. - .




’
-
b3
v
.
-
-
3

\ -
L
?
» S
bk'

Oég?giw
J

. ' ' RN
. , R . RESEARCH REPORT #61 - ’1 N

I

A
4

A
V4

‘e * v .. [
MR \ Project No. 332189 | L e Tt AP

_ Grant No. OE-09-332189-4533 (032) ™ .~ = /" "
s o T~ R < . N . "
5 - L - ) o o d.sgtze‘r:"‘r}g‘,f)':;&i:f:‘e'm'
<

| \i . t . ‘ . . : e . N‘"g;:%b:l%?‘;;rz:‘:“éo : o N

7 R R © qms oocoMetlge ?{e%%wﬁa&?m o .

. TCRGARIRATIO ;%

A ST SRR 11 s S

VAR - . POST-SECONDARY PRCGRAMS FOR THE, DEA‘F.: o %%’:’L‘ziféf::‘ésmou OR POLICY 0 .
W/ C . ,» II., External,View L RN,

4 f 4 < -
‘ A e R 5 t . . . - LAY
t . . . “\ . . : < LR
M . »
R - . . . - A .

) - Steven D. Fisher, Mary Jane P. Harlow and DonajdsF. Moores " e

T . ﬂnivergigy eﬂbMinnesota a g oo de° . T

. . - Research, Development and Demonstiation- : ‘ .

. . . Center in Educatior of:Handicapped’ Children” )

3 . ] o flﬁm&qw?s,Mﬂmmzm'k ":/ ‘ ’ e
t v N ri“’ - . o ) ’ .\‘>‘ P

’ L4
R .
a ad .
“ - - - . .
. R -

! » : 0 . ' T, - s 4

LIRS

,2:ﬁ.. :"E: r)_
14

\
.
—
.
&
’
A
.
.
-
Y
L
.
o
K
=
X
8]
v
m
x
w
[
z
(=]

- ~ ¢ .

» - . - - % ..‘ R . P 1 - | -
: - _March 1974, - - i . .

» :
. ) .
x : L e roo .o . o & i
. — . .
L P 6 v . N . o
. ’ . R

- - The reseatch reported herein was performed pdrsﬁgng to
a grant from the.Buredu 6f Education for .the Handicapped,
. . U.S. Office of Education, Department of Health,, Education, [N
) and Welfare to the Center of Research, Deyelobﬁéht and-

e *'| Demonstration in Education of Handicapped Children,

. Department of Psychoeducational Studies, ﬁ%ivens&ty-of

. i | Minnesota. Contractors undertaking such projegts under

’ government sponsorship are encouraged to express freely

) their professichal judgment in the conduct of the project. |.
- . ?oiﬁ}s of view or opinions stated do not, therefore, ) ’
necessarily represent of?icial position of the Byreau of * *
,.55: | Education for tHe Handicapped. . . ) ‘

N

-

’ i . .‘ . ] ”~ . - i . . A Y . "v 9
¢ . , ® . ’
“ﬁepagpment of Health, ‘Educatidén and Welfare " ) . .

_ U..S. Office of Education _ .= *° -
Bureau of Education for €he Handicapped . S

“

© i v .® .

ERIC .- e T , S

s ’




: -,.“"‘; . ,“ N N . - ., ;,i‘ \ . 1 . : 2
vy . . . 3 — 2 . R . . ot
. ® . - A DN £ - A7 [ I N / .
t -
RESEARC DEVELOPMENT AND DEM.ONSTHA-fIQN OENTER d SR
IN.EDUC TION OF HANDICAPPED" CHILBREN L R
* k . « " -"’ ) L v :
gepartment of Psychos{)ducatlonm Studies - * s g } gt ...
attee Hall, University | fMlnnesota angapohs {\Amn ota 55455 L SN
e, L _ ."*:-‘ R SR
1Y . * . - v\ * '. ‘. 5
‘. ” . . . ) . - & N .: P ‘ .o . «
-t . > >3 4" R * ¢ A R N . '\‘-, )
.. . The UnJ.v g;. 1ty-o,f Mi—nnesotza' Research Developrgent and Demon- e .
AR . B . Ve .‘,:. .
. S stration Centér in Education of.KHandlcapped Ch;leren has_ been IS SN B
s N . T .o . v ¢ Y . voe ’ [N (\‘,-4%. e v,
\ *’, establlshed to concentrate on m—f:ervention strategies and materials ) ' B
a3 . L€ q “- . : -\“ . ‘J — .{l %, \' . ‘:! . a ) .
. K *  which deveIop and 1mprpy9 language and communlcation skills in'young \ LI
e é [ S - . B . . - -
’ o handlcapped chlldnen. * . ‘ OO o te
. . & » - ’ " - . . o
o - ir‘I'hé long term obJectlve of the Center is to imgrove the e s }
Pl e 18 . e -~ » A ” .. * ’ N .
1 ¢ ", language and cbmmunlcatlon ‘abilities of handicapped children by - g "
. means of 1dent1l§1catlon of 11nguist1cally and pot_entlally llngun.s- ' . ‘
. R K p v o ’ L 4
. .‘ tically handlcapped childrev.;, deve.lop'mgpt_and evaluat'ion of intex- \

.
" . - L4 M
.f “ M hl - « K2 - > N
- . R . B ..

,vention strategies with young handicapped children and dissemination
4

° N -
" * < * . ) B ' v & * o
. . . . vt ‘g . . s . K 4 s . :
P 'of~ findings and products of benefit to young hand1ca§3ped ch;.ldren.‘ )
e, ' : ) . .
¢ . .’ éj ae . R h , e . .
\ .- * v o, “, o L N s
¢ e \}1 . . _?? , < t ! , . K
- b ‘8 - f v “ < ‘
EN a0 senloT . -
- . » r . ¥ - ~ ' -
. AT iy .,
. . PPN . , - & -
[R3 S . ® ! v . < 4 .
. . \ & L :
\ ¢ ) ‘ '
, - ' 4 " L3 ' -.‘ -
N . . ° oo ' ' vl )
Lo LN o ¢ - } . , « N
- ! LY .
¢ v‘ -{"{.D  ° . H 4 - ° ¢ 1 ° o '
P Y L 4
= N « ‘ # - . -
- %g\. ) . ) \ ’ \ «
I : ) . .3 . , ,
) e , - . : . ~ o Y )
i' A v ot PR - . ) v o . \ . [
£ . P E, : . . P
t . Nt * b ’ ) . 'L
; * v » M ° |' ‘ . ’ '
- M ¥
/ R ¥ S . - A
! ' <0 ‘ v » 2 ) ’ ' : .
Ry ~ ¢S
! ¥ ~ ’ - A . .
& * « - ‘
o v § O" o » * J . - . : 3.
v \ , . . .
' 3 - ) . .
o ¢ ~> hd
B % . e
> hd .
¢ . ~ t
. . N . ) 7
* . 4 " ) \'
kS . * i
~ . ’ * .. - .
, ~ * . . - .
' ~ Tw
R 4 6 \ ¥ ’, » 3 \é s . N
. (€) R N -' \- N » . .‘l . ’
EMC A » . I Ll ‘. )

. . . . g N
0 . . - .
- * e
.

. i = - J -




-
. -

Aruitoxt provided by Eic:

B

. ) Yo, v T &

B The authors would 1fke to thank thilfolloﬁing people at. eaéh pro—

Oram who were especially helpful during the research conductéd 1n 1973:

. ’ . e 0

Linda Donnels Peter WUescher, Dduglas Webls, Miehael Weldon and IR
Al -
Roy Pierce Delgado Junior Coilege, Stdhley Traxler, Alice Buhch,- v N

. Y
. .

'Lucy Fridell WrIﬁiam DaVis and ‘Stevén King, Seattle Community College,
- . e ;ﬂfwk‘¥ v .
Robert Lauritsen, Irene Do monkos:, Roger Reddan and Jghn Bachman, St.;Paul
\ -~ " / .v: ~' o
Teehnical Vooational Institute, alohg with all the ingergreters, ‘
k3

>
* ‘ . »
- ~ . “ M * -
.

‘

*

7 preparatory program teaghers,-technical vocational'teachers, codn~- Q
< . . .S ix . " A Ve . s . d.

-
.

. . t - . 3
" selors and, current_students at’'the various participating programs .

N . \‘ » . . &y
whose cooperation ﬁaciiitated complete data collection. ’ N

0 - . - .

) Thanks are extended ﬁo Audrey Buhr, Karen Pugh DeAnna Gehant _' -

O :
> onogfaphs.: : { - ' ol LY
B § » N “ : -

il Appreciation and-thanks are also due .to the following‘students \'
x % .
R . -
in the education of the hearing&impaired program at the University N
. 3 i N . ] @ v
! - . : s

f Minnesota who Rirticipated in data analysis: Kathy Nelsonj Ann . ,°

. ’ , . . e

eke and Linda Ritchie. 4 ¢ . e ’ ,

and Cathy Mattson for their—issisﬁance with the preparation of the\\\;'

.

Very special thanks go to Susan Dingman for'her extensi#e work

- R4

qollecting data in Seattle ;ﬁﬁ New Orlea:s,‘t

Diane Hélte whose aSsis—

%

tance }n,organiZing and analyzing the .data was invaluable to u§,~and @

' I ‘ ’ S

to Douglas Burke for his suggestions concerning theydevelopment of .
A - w.' " ! .

¢« *

. . . ., 8 P X

quegtionhaires and interyiew'fprms. § S, s,
f ot s ; '_. I < ' . ! \ o s
The investigators’ wish to_thank'the-Minnesota,,Was?ington and

” .., f P ‘ , -

Louisiana D@partments;df'Manpowérlﬁervice? of the U. S, Department of .
" - KA + - .t )

£

“ N ’ N . ! e b HEEE N

L

LM %.é PR .g { .

.’ 4 - " - . vt - 3 »
Y . ° . - - .
. ~

. -

. ’ * s 7w D i < A R

- = v - I3 Fl

IERJ!:«. ] . - . | : : . ': L .‘. . | |

.

L

-y
.




Lo SR N L AR Chet iy
e o TR N ’? R 1 oo . i A
'- . r & a‘ ) #'1 “ st & - N * .h(‘ ’ * { ‘- « ! L - \' '\'t N \‘(‘J
.. "% [ . LVve . . s ° . . 2 I « ta ".-"'l.‘.
.-iﬂ . .\ .3 X “- . [ & ;" . J\ - ) ) . . J O‘,g? ' '\_\. !
" ’ ‘\‘ ° N ' ’ . ) N . .
i\? . ‘. ” - ' x ; P ) . ' © : . e\" . : ’ [ * " “ ~4‘
, ,'\‘_ SRR [ cxa oy el Iy . . N * “ ' . 3 LN s
. ; .0 ‘ . . hd (:’ ‘Z,a ’45' . - |
b . L) .,‘( . o, o ) o
< Labm; for. i:esting many, of the' students’ ihcludedﬂ.n the pnogect,o .In- s ¥ "
e . ) - \ - - * N . . : |
4 ~: . par,ti ular, appreciation is«' extended to Edwa’rd Schul;.’;;( of’ the Minnesota é .
AP, | . ‘& J . o L |
e . offn.ce £or his assistanke in preparing General Agti;tude Test: Battery ! |
7 SRR v o, , R
.°\‘ L tgsting contracts in all three states. RE gl ¥ L ;
3 - . . = . ” . ¢ }
L . ( , . - - . . . M . 1
. \ . “ o We exteng our apprec‘:i?ation to Dr. Ben Ho'ffmeyer, Headmas?er o\-/ ' ﬁ.. )
‘ Cl . ‘ - |
. i . |
, ] t;he'Anmrican Schdgl forﬂghe Dea,k for grantlng us fraé access 40 the . Lo e
. “\ M . M .\ . . . N 1 l
. . . Afneriean School’s Histforn,ca@ Library and to Jane Wilson, American . ot }
s | > ) L . ., *
* § \ : ' ) o e . ‘ Ld ' . “
. School librarian for her: asgistance. .{'m . . .0 ot ) . .
( : ‘ ' * : T e e
" "'\ - . Fina Y this. pro_]ect could not have been undert‘aken without the ta
. St .« ” . & . <
.. cooperation of ~hundreds of parents, vocarional rehabilitation coun- e .
Lt R PN s w o, . 3 c o i
. T selors, young deaf peﬁple and employers. We hope in return thie pro_]ect ’
(<3 . , !
. .
: w1l'1 have made a contribution e .them by bringing the curnent occupational o
. ) . ! ‘ [ > ° v A * o - 1 - * s . ’
. T . " status of you‘ng deaf ?eople into focus and recommeg‘ding courses of\ action L e
. - des‘igned to elevate their status and permit them to become even more-.’ )
s « - LS - N -
, B .o M / R . . - . v ®
" (\ . G)roductive members ‘of ’societ\y. e .o st " ’, o
A . . N A ”" - o K " . . ' § ‘ . o
». < T, .E‘ .' ° . . " 1 R LN
. N 3 . . . . . 3
IS W \ - ) .
< b - s . . 2,
< 0\ . . . . ? . . ) » - .yu i - . . .
v > -, J . o 4 N s ¢ .
’ H ) . . 4
N ) ) m oy < - i . . . . .
; ; - . . . ‘s - oy S . LR
. , . A . ’ . . 3 ,}@vy "\: . ¢ vty
- o L . ¢ R R , . T
B ~ v oa, ) N ‘#’. / ¥ .
. . . Py . , &
» . . D “u .
..A.. - ' o . N ’ t g .?" v s
e o~ <, . ~ * . DA ’
- ¢ R ¢ ) . l_-' ”.‘ Ve
. . R < . ., H ‘.' R
._ . ! . - - - ) . “ ‘; - ;"-" N
e P - w e vt
N . . . . 3 . " o R . .' . N . , ‘;
‘Y . . ‘ > . s . N e . “ T T . / . R
"-l-r ’ Yo S e . Y .9 ¢ ‘ e L v e ) -
N ) “« e ! ‘. . ’ . _'. N . ] *
P - . o~ » . “ +
. . _' . B . - ' P . . . .’ .
» ’ 4 - - * - . ' * -
¢ o * ‘,, Y N ., A . _-’-\
. , 6 :
. . ¢ . PR ‘ LA g ~
A, . 1d , =7 ,
Q@ " - : ) : ' , T ’ Ny L
. - v * . N s B
. ERIC | o Sk
| — e o o : oA e .




‘the ree programs in consideration had been established. The charge

.3 * - ', s IR

”° < N :\ . - 2 . T . * ' ® # i
s . “ . . s L. * 4 ° . o o ‘) Yo ;
~ [ ) ¢
w ] 1 L : ) —'// Moo . ,fd q’ 0‘ o‘. ‘Y N
. . { ' .- . y ° ) 4 . ) = -, ' . - ! . LS P
. . ¢~ . ., . 7 . ’ .' " . \ * *
‘. N ’ P N ‘ . i * ) . ?/(\{ . M . o . N
L. . N \ Forewor;i/ - oo ) * ‘
. 3 LI} . . < * ] ~ . ? )
. ¢ . v . .
- .o i~ e
. . . N > . . - R . . PR [
S Ji‘he University uf Hinnesota Research., Development and Demonstration , }
. . y , \ ’ . . . L e * .. ’i
A Center in Education of Handicapped Children became 1nvolved i the N {
] \ L
- P \ - % RS ) - ’ \a e 0 e ‘
. . . evaluation of post-—secondary programsa in July 1972 several years -aft . e -]
- s et s, . . « LR . ‘
o
. to the Center was to develop,. in cooperation with .the ~programs in, - |
. . . o, ‘g 4 9 e
/New Or;leans, St Paﬁ, and Seattle, mechanisms by yﬁich to identify thosé> - -
. components necessa;y_f_or .the‘tdevelopme,nt -and maintenance ‘of. successf'ul - >
, . S . - Tt Ta Yo * ’, .,
S _ post-secondary vocational techhical/prpgrmns for hearing impatlred students, Al £l
\ ’ 4 N Ve . Iy v > * B -"'
) . A spec:Lal debt of grata.tude is rowed to the three programs for T . 2 i +,

. M ) . .
A e ¢

their w:Lllirrgness to cooperate with an’ outside evaluation team ratSrl : :
A (‘. : . « o \‘ L 1
. - - . ’ B
L; . than'fo,llpw the rr'xore traditional mode of self-evaluation. We hope that A - - )
. ' . B } . -
) whatever 'inconvenience the programs may have e;ﬁperienced(1ll be(compen— °\ I
o @ B R . 4 v

.

$ sated for by the- cesultd ‘of the evaluation. - ' i . o a L
L . /'I'h evaluation was made possible through gh’e cooperat:ion of two o .‘ -‘ o ‘T\" h
\ /federa§agencies, the Bureau of Education of the Handicapped (BEH) ar\d :ﬁ. ‘ ..

: g ;_" SOClSI,l and ‘llehabillta\tion~ Serv1 ch \(SRS) We gratefulJ.y aeknow]edge the ‘: P
! ‘ support ard advice .pf Max Mueller of BEH and Edna Adler and Deno Reed % ;g:.' i ‘?‘Q
. P, ., of SRS, } of ;rimary i;;portance, xoff course,"has been the interest and ' «. - . .
suppor‘t of Boyce Wivll;f.ams. Chief of thet;Department o&Co,mmunication . : ) ]
i \ ' Disorders at SRS. Th‘e author was a very Junior maJo%.inx/estigator in - ;
e 1964 on a proJect evaluating the.gconomi:c status of young deaf aélults ‘.. .' - Y

' in New England That prqj;act was~ c'ond.ucted through th° inftiation l “
- “ . of Dr. Will_iams and he” has con%in\ueti to exert his leadership touching -
o y . iu’ . o ' u'" , ‘
4 4 ~. ; “ A
. ® C -
:, ‘O ‘l ) “ N - | : \ ’ . -

PR - - - s -

e iR .. — I e




o S e e o~ YN . e e LR )
/\,. . ’-\ : \ nl R ‘ e N , * . "“-/\ P ',*l
. | - o v ’ 4 °l Ve . x !' . ‘;'
-« ] ‘ . . # ! — P ~e g ) o ! * '
v . .’ N ' .. .. . .y . * bt e -t
SN N . vl . . Lo
. LA - ; R KRS . R v, \ ) QA ¢
* N . ~ - - T, . / .l »
Moy 3 . s : : < 2 ! . [EEPEEN A !. . . )
e " e )0 - ‘ . : ' e S * ) .- - . " . :’— N . ."
_many aspects of- the lives of dea indivxduals. It is safe to say that" ™~ . K
A . 4 t 4 ¢ % [4 -e - *
thhout 'hls efforts the substantial galns made in vocatlonal techmc 1. - B s
tranﬁ ng for the de§ would have be%en of a?more llmited nature. . ". L
d . . 2’ . o7 L 3 ]
F:Lnally, ny heartfelt apprec:.at,ron to my coll@agues, Steve Fisher " )
. ~ - , . P . ’. . L] .
and Mary Jane Harlow for thelr patlenee forebearance and 1n1tia ive. v T
! - N - % . [N
' Their work in collectlng and analyz:i.ntr data, travellng- to the vario .o
- "D Y < : N . .
programs, settlng up and running a conference “in the summer of 1973 )
N . s < £ . .
. - \ s . A . . ~
and the w'rit:ing ‘up of the findings has been’ above and beyond the- cadl . .-
. < . &, . . . )
of duty As the plans for final dissemination e_volved from a relatively .
. ’ . A .
KJ ' - A - .
concise sxng;.e report to a series of severa.l monographs tn flexiblllty AN
- b1 . 4
- e - o
and Qapaeity for work were equial to the sometimes utireasonable demands T, 7 .
. R ‘e Y . - . .
- . T ' - o
'placed upon them and their time. . g SN ) - |
. -~ " R . = . . ) . . “
. ' .
. v - v o ! . .
+ -\ . ’ . . : . ‘Q’ . . ga: g. . ;e L l
- T ’ - - - ., AR
NG : N N N
s . . . ) e . R
. ~ e . » M
- . ‘ . 2, o *
. i ' ~ * ‘
- " . 1, t ¢
’ 3 M - . ., \ *
. > ¢ . ) . v, L
. ) . ) . ‘ o : . 5 /
* . { .. - ‘ . . Iy ) - -
‘ . “ " . .o 's-. L . B
’ P [ . .
" P A I" ’ . . : - . .. .
' s T . v R ’ ' . 3 - ’ . . ‘
3 k] . ..n ] . s
P N R aand - t . - x( . . . . ‘
S - . . ? ! .
. S . ! . R 2 4 .
‘ = * ‘ L ., ’ T . - U
. 2. ‘ - @ T
M ' 1 » . N ') A . k4 N
- - o “: ]
. ’ 1. . he * 4 ‘) ,. .. . . - : :
* 3 * ‘. . *
oL,y “
. - Al o . * . . y - . .
s , ’ y ' v AR J
' , - i‘ . < 00 P , ; ; * : m‘
A . . . - R . 1 rd
* . ] iv * ’ P ' s N .
' ' ' . % el' .




I » ' N Y . ,
' - ‘ ’ - -
. -
-~ e
' .
] . *‘ L]
‘e : N, 1
L f N -
. et . . <
. & < -
. S, el .
v ' [] [grs =~ s 8 ‘

: t » ~ : ST e T ,
» Acknowledgments .« . . o . 4 . L. ... "‘ e e g eee 20 g
- . ‘ =, N N, R ’ J “'I):

Forsew'ord e s s e e e vt e b e e e et e e ey e e

. o0 7~ ’ * . v. ) .
Table.of CONLENES v v v 4 v v o o v v o ¢ o o 0 e o0 . . -

" List pof Tables , . « « + & o . . e e .A-@S& ii ¥

a ; T I ! . , AT e :
Introduction ", . . . . o ..o 0oL v e o e e E T
<t \1 5; '. . t ) . ‘
Background C e e e s e e e e e e sam e e ey .
- :, T s . . 6
’ 'Organization of Monograph Series e e e e e e 4
» ) ‘ 'é - ) ¢ - e
‘P‘resentahtion of E/Sx\)arnal Views . . & . o o oo len gt -
. « . ) -
. AN . . _
‘Methods ,and Procedures . .. vie v o o & o o e o o o o 6 s
. - o RN N

- » - . s .
Intéxews. Former Students and Immediate Supervisors L

- -

Sample e v e e LR B B o.o o‘-o o. e * . e o o @
. Data Collection SRR S 8 ' ‘\ LN

» Interview of Former Students qu é)nployed

1
o]

G " Interv1ewuof~ Immediate Supervmors REERER c e 9

Q' ) » ! ’ . L R N »

. . L s :

o 8 Treatm‘ent of Data -~ . « « « « a .« . .« e e e e e * oo

. Questionnaires: Coungelors and Parents e v e e e e e 9 A

. S : \H . Pa ¢ . . . - A} .
& ReSULES % v % o e 0 0 e e h e e e e e e e e w12,

- . ’ ’

t N - * . . . . LR . >
- ' TFormer Students Now Employed v . « . v wrec 4w ¢ w o v o 12

s . : ¢ . \/ . ’

' . N t . %
S . . Vital Data . o ¢ v o v v ge o v e are b e e o 12 2

" Job Satisfaction -and Commun{ce_ation N T T
- M o ’. .‘ *
) ‘Economic and Erhp’leyment, Status . " e e e e 17 -
F ’ F - L Aspir&itions e o A 9 & e e e & e et e 56 & '0~ ik s @ .26 - I .

. ' 1 1

' . ’ ! ] oS . ‘ s,

' . Program and Training « . « « « « v ¢ o « « o o 27 s

. . ' . - . K Rl "
.. . e - B

ERIC - B - » '
* e . . Ny .
& N . . . * . ‘ x v




- Vocational/Technical Training . . . . . . . . .

Reactions to Vocational Tec\hx"ﬁ.cal Training . . . 51 .
. X s .
\ Additional Comments . . + v o o o o v o o ... 54
1 Y ! ’ -« ) ~ @ . .

‘ DisFUSéion v o @, ¢ :, * e e e o.’. \o‘ e o o 6 o » o o o e & 55

Iuterviews -~ Former Students Now Employed and Immediate
; Supel’ViSOl’IS ¢ *e e o . o o . . o o . e e o . . o o o 5;

) . Questionnaires ~- Parents and Vocational -Rehabilitation
L - . : ‘Counselors . . ... .. .. R 64
o ‘ ' | - . s Vi - :7

- : . 40

: . 49~ \o, )

: . _ .' Immgdiate-Supervisorg . o .'. .,; SRICEEITEE .l. . . ‘31‘2- v
. Y "Ceneral Infdrmatiﬁn:_ﬁh, e e e e e e e e 31
’ “burreﬁt'OCEupatidqéi ;tqtus df‘Employee ﬂ. Soe e -'31
‘, oA N «Ta':aining.\. .'. eqs e .! 3:l T s
. ~ Communication -- from S&pervisor t; Employee ... .36 ¢ ;: ~§
?‘ < ) , g ) ng_lmunleation.—- from Emplov;e .t:o S:lpe’rvisor .9.~ ‘ '3?' " ',': oy -.
) . -Employe'é Pro'ducti-vity C e .,.0. .. o . '_38 . -,
R ' ‘Attifude ahd Additlonal Commen’t.s of Immediate -, , U
' Supervisor A .. . . T e e 39 ' :
+ Size and Nature of Cpﬁgah;j. e e .‘.,. .o 40 v
Vocat;on?l Reﬁabi}itation Coungelors . . . ... . 41 . Qgi ]
. General Information . . . ‘ R 41 ) ..“J \
. . Propeduré for Refegxal‘; T f}{/ f
. . Tralning Récelved by Cllen; o . : VI ..: . 72 "f i}
. Commﬁnfgation with Client ‘ .::_. - e e :9: . '{44 T .
! o Additional Information . C e i Ce . ; " 146 }1
: o e B - S " . ;
- " Parents .. I/f e e .‘} < . .'.-,‘. .. 49 ‘
' Geﬁérai.lnformétion e e e e e e e e e e e e e 4; ' -
( L' _' - . Occupétional étatu§*qf SPn of.Daug?ter'. eie e 47 . ‘{ ‘




A v ¢ — N i - “y ‘ .3 PRI / ;
. A3 / N .
| . A -
X . N ) : Lo, ‘ .
.. / C « e g .
) - »° . « - ¥
y * . b B . cre P
. S =age
" ) Y '. e o T ! '
_Conclusmn@x.\\ T T T T S 1
l M . - . > * ? N~ '
- Summary .\ .., .0 L T S e Ly T
v f .. l\," - 2 ," -
. / ."References , . . . . . . W, Pet e e e e e e .73
E] ot .
i vt e . » . o
. 1 Appendices . . . . .. L L L o s s e e e a7
. 1 : .
¢ - »
b { . "3 . ’ ] . o+ » ’.‘ 1y . . S . e
- ¥ ~A. ‘Additional Tables . %\ . .". . .. . . ... .% . .75
he H . . . T . '
, _Bs Interview with Young Deaf Adult Form . : . . . . 130
T~ o} ) ) N v ¢ N h
N 3 : R N . . L ) ! . - )
MR N ., “C. ' Intérview with Immediate Supetvisor Formfi . .', . 136
: B . R %
‘- . e H
. B M ’ . .
. oS + D.- Vocational Rehabilitation Counselor Questionnaire
v ) Form -and Cover Letter . . . . . . . . . . . . 140
I . . A - R ) \‘ . ’
¢ S — S " \ : .
: E. Parent Questionnaite Form.and. Cover Letter- . . . 146
" . . -~ - 0 £ = . a
t e s we ‘ -
R & ! P * v N
' M . N
s * Ao LR . 4+ -
- 4 e
(] &
. . n . .
: . o . .
~ «
<
. . . v : [y \ s S
. . [ . 1% . . N
. . KPR o N 1 ’
s . . , .
. ~ . . i
- R [] ’ -
v ~ *
" * s ! b e ' - - v v =
'&/ - . ‘ . . A
. v - 8 5 ‘. /-. v &
* i ‘ « - A . 'h .
Cee ' \y; | . b . Tam s . ‘;
B o o] R 'J' & r o ) -° - ’ * Y ‘
:U- “ PA J". . - o " "
, L4 * -~ -
( ., IS A ]
T, o & ’ A}
[ ° . L ~ .- .
» L o e . .l - A
- ' N
% . * . ]
- i# $ . . ,
! ~ o, N - [ - .
L ) T i bt .
T N N .
f A \ > .
' ) _° . . * * . :
[ . * ) 2 F A N '
T pooe e .
\ . » ‘7_ P * - fo N
’ L) @ -
- . - >
v - . . 4 ~
. ‘. N ¢ <
* s * .
¢ : ‘ « AR ~ - »
- * N ) - A}
’ - * [\ ' .c -
i \ - vii !
., - . . . .
. * w e ¢ [ f .o
) » .J: vi *
. - . h &
L ) \) ., .' -~ ' ' ¥ ’
L] .
ERIC - T
T N o . N . ! s . 4

"

A}
.
Ll A, .
. N .
-
P
R
. -
H A 1
n .
Vi L
.
. e .
. .
. .
R .
L]
N N
¢
. .
. .
. "
.
v . »
- " -
’a
] .
N
- w
v
»
H
.
L]
- - .
.
:
*
A
- 3
.
LY
.
*
N
.
¢ .
>
. v *
.
q
.
.
<
= .
.
&l
‘
.
o
*
.
. -
.
-
.
' -
.
r
-
.
¥
-




1.
2
3
4
5
6
7.
8. .

! D »~
, e~ . ’
* .. I
- < 2
« : ] : -
‘A * « LIST QF TABLES -
- ’ ~ I‘“

\
.

Employee s Desire tquold or Changé‘Job P
A .
Employee ) Opinion/of Chahces.of'Advancement .y e e

- - .
AL | A

Future Occupat oﬁ‘Mdst Desired by Intervi wees f J. 16 o Ay

Emplnymen andeean Gross Weekly Salary - Delgado . u" 18
©
mponmeut and*Mean d%oss Weekly Saiary ——5Seatxle We 19

. Employment and Mean Gross Weekly Salary =~=-TVI . . . . oo% AR
%, [ Tae * ~ -
., Mean Gross'ﬁeekly Salary by Program and Sé WL { oo

- . - 7 "

-

Mean: §a 3l rV-bv Occupation an35Sex .« 3o et e o 22

'_'9{ Category of Occupation Jy Prqgram and Sex . . . .., . 237
10. Employee s Source for Obtaining Présént Position . .'. 25 ) . . g
11" Employee's Preferente Of Peer$ at School . . . . . . . 27
lZ} umployee \S Satisfaction with Post—Secondary Training . 36 l .,
. 23. Mean$ to Acquire Job Proficiengy Mentioned by Super— . 1
. *visors. . . . e ewe . . . . o o« v 32 .
. . . LS v »
gl&. Training Required Prior to Hiiing cye .W:"*.'. e ee 33 B -,
158 Supervisor Rating of Formal Training dequacy . . . . . 33 ’ '
$6. Advancement bpportunities With and Without Further S, .> . .
| Training B B I S - . ) '“
ﬂg. Supervisor 's Mode of Communication with Emplqyee ; 37, - ; , I’
kl B « -
18.. Supervisor 1 ﬁnderstanding of Employee's Speech R S Y A o 1
19, Supervisor s Performance Ratings of Employees . . . - 38 . !
20. gCounselof's Assessment of Post—Secondary Traiding Re— . :-’ < s
ceived by Client . . ,". . . . 3 Strsee e e e o " ﬁ3' ! . |
21. Counselor 's Role in. Recommendation for S?ecific Training 44- “, '
22. Counselor s Agsessnent of Client s Secohdary Education .44 . - . ﬁﬁ
23. Mode(s) of Communication Used by Vdcatiopal Rehabili— '; .S :
. tation Counselors with Clients . . - .. 45 .,
247 Manner of Communiication Employed by the Parents (Guar— R . Low
. dians) oﬁ the Client with their Child . . .*. . . .|. « 46 . ~ . ° - .
LI v
25. Hearlng Status of Parents e v e e e I RNy A
26. Working StatuX of Child . « +tu v v v v v o v o . w .. 48- . .
27. Parents' Feeling about ChiId s Job O 48 . ca e
, v, . a . . -
,28. Child's Edlcation at Secondary Level T e e e e s e 850 et
N ' . ' . " -,f" ¢ . A " ’ * ; ) '.9
Y > ) ’ ' & o 4‘ N |
: o . SRR £ S LT 1
'4‘., Ld .-. . 1)'.{'-;‘ \:l. » - hd '-
7}“”:" i~ s - - ! 5 _4‘
o 0’ ! ' :»/. : o ‘
L ’ C b
_J_.__ __1 \ . i:ﬁ_ - PO _“_.__- ,~“51J




f' \ ’ ‘e % . 7. V2 . Y * -
G . 29, ‘cChild s) G aduation Status et e e e e Frs s s ..t 50 -
: 30‘.', Did-'Child Encounter Difficulties_During Course of Study" .t 5T
. " 31. Parent's Feeling ,About Child"'s Po§t—Secondary Training .« 52 B
' IS ‘.b é -~
L e 3‘2 Parent-Program Contact L R CUR TSN SN .{' . % -
R '
<. *33. Comparative Classification of. Occupa\:ional Stat.us of Young ° - .
‘f"z " DeafAdults.'..-g.......'.e".,.,.-.,..r.......'57 &,
to 34, Employee s Reasons for Departuyre from Previous Emponment . 76 B
' o35, ) Interv‘iewee s Present ‘Occupation-and Desired Future Occu~ o =
. pationa....'....-..._......_,........., 77 . v
36.° Reasons for ’Interviewee s Preference of School Peers . .-., 79 )
‘ 37. Reasor)/s Why Interviewée Was Not. qatisfied wi,th Post-Secondary ' -
: . Tralning . . . ‘o .. : .o - _\o.". . . \o . . . . . . LIS ] . . . 82\
' . =+ 38. Re_aso'ns. Why Supervis'ors Consider Tr:hming Inadequate e« .. 83
» , 39. ‘.R'easo‘ns Why Supervisots Feel. That Additional 'I‘raining Would . ot
: ABene\fit Their Employees . . W. . . . % . % v % v v . .. B4 |
l 40. - Reasons’ Why Supe visors Feel That Additional Training Would -;
N - Not - Benefit Their Emplogyees i e e e e e e e ee e e . 86 e
-3 - i
oo 41. ReaSons ‘Why Emplo)'ee.s Opportunities for Ad/i'anf:ement are - Pt
.. ! Considerable .:....-. /.c 87 : .
. U ’ 42.’ Reasons Why. Employee s Opportuiiities for;/{xdvancement are .
» _ lelted..a.‘..l......,..../...'......‘u 88 :
. .~ 43. Reaséns Why E'mployee}Has No Opportunities for Advancement L 90 . .
N R 44, Jobs the Supervisors Ielt their Deaf Employees Could Handle 91 , -
- ToL45% Aspects of. Emnloyee s .Lob Complicated by His Deafnecs v o . 93 7 .
, *, 46. Sources of Referral Information for Voxcational Rehabilita—
I - L‘ionCounselors........... .......-..94 ,
47, Reasons Why Counselor Considered “Traini g Received by, Client
- ._,,/_Adequate.............,.........'*...96
a* H N . N * .
. .+ © ' 48. Reasons’ Why Counsélor Considered Training Received by, Client ) "
R ! Inadequate...,c...........\.'.......98 . )
AR 1 B De\scription of Counselor's Role in Récommendation for: Elient. b,
I, 'raining...,4....‘......\,...u.....a..'-. 99 ‘ T~
N *50. What Counseler. Feels He Can Contribute to the Reconmxendations : . )
- ’ foqc.'hient'l‘raining....,.........»...'....10]_ /
51. Reagons Why the Lounselor Considered Secondary Schooling In- . N
"adequate J;.103 RREN
’ 52. . Additional Information from Vocational Rehabilitation Coun- ~_ ‘.
. T 3 '°selors.....,.................\.....x'los‘ ) ,
’ . 53 Reasons Why Parent Feels Job Child Holds Is a Godd: One . - 108,
| Cobx 5 i . :
q‘ 7 N 1\" ~ -‘ : . Vi
" . u' ’ ‘ L] ’
N s . w - ) ’ L)




» N » ¥
> .

s Why Baremb-Doesn t Favor or Is Not Sure Abaut qav—

. *\A S g_a_gg_‘-
“d . ;54. Reasons Why Parent Feels Job Child Holds Is th a Good One 110
y . ~ 55. Jobs Parents Thought Would' Be Good for Their Child . . . .111 .
o ... 'S6 Reasons Why Parerits Believed a Particular Job Would Be '
ﬁ M Good for the Child ':_. R A N R TR b
L ) 4" . |
< 57, «Source of Outside Financial Assistance .‘. e B L
"‘. r‘, I
L s, 58. Descrlption of Difficulties Child Encountered During His ./
Tt sy Courseof SEUBY .+ 4 4 o h 4 i e e ek e e e e e e . 116 .
‘ . 59. Reasons Why Parent Favors ‘Having PosthecondaryeBrograms
. for ‘the Hearing-Impéired Within Ongoing Proorams for .
o '.Students wi/h Notmal Hearfng . . . . . . .1 ... oL 117

© 60. Reas
i & + ing“t st—Secondary’Programs for the Hearing-Impaired Within
! ‘. Ongoing Program for Students with Normal Hearing e e e .119

i\ ' 61.'~Reasons Why Parent Felt, Satisfied with Child s Vocational/ -
vy . < Technical Training * . . oL L Lo L s . 0 120-

. ¥
: . 62.,*Reasons Why Parent Felt Dissatisfied with Child's Vorational/ *
- Technieal Training D . ]

C .63: Reasonk Why Parent Had Mixed Reactions About Child's Voca-

' ‘ ¢ .‘- tional/Techniqal Training . . . . . . e o o .
5 “',\‘ 64 -iWhat Panent Saw as’ Good Points of ChiEé>§\VocatiOnal/

* v o Technical Tralning S RS SRR PP TP

{f- . 'QS. WhatQParent Saw as Bad Points of Child s Vocational/Technical
L T Train1n% o e .,:-.~. R L N S RS R SN 126
" . "66. Parent Exnianation of Adequate Contatt w1th Program Child
Lo ~ Attended R T S S N b1
. .. 67- Parents’ Additional Comments . + « v.v v 4 o o v o » & .+ 2129
‘. s . “ . ™ . gi’-
e
} ‘. s . s
R “ ¢ r-4
3 . : )
. ot * ",_ ‘ . ° ,,‘ 3
hd P - i
*, . ,
. .
L] - - \
- . i f\ﬂ
WA ! [ 4 i v
s p
o ' e e 12
° 2‘ ’ - ) LY -
X. Jiég -
'l . \
v '5. ¢ ' Q LI "'M




oY

.3 - -
INTRODUCTION

Background

The present paper represents the second of a,series of six

2
.®

monographs produceq as a result of an evaluation of three federally

funded pest-secondary vocational teéhnical programs for deaf

students. The programs are:
1) pelgado Junior College, New Orleans, Louisiana;i
" 2) Seattle Community College, Seattle, Washington;
3) Technical Vocational Institute,. St. Paul, Minnesota.

/. .
Monograph I, ggsq-Secondary Progrgms for the Deaf: Introduction and

P .
Overview, coptains a complete description of :the three pregrams.

The étudy was de31gned with the following objectives:

) To provide developing post-secondary programs
with guidelines for establishing programs for
the deaf.

(2) To determine as precisely as possible the nature
of the three demonstration projects in relation to:

a) Population served

b) Courses of study offered

c) Supporiive services provided .

d),Cqst of services .

(3) To determine the effectiveness of the type of post-
secondary programming offered by the three demon- _
stration projects in:

a) Course success

b) Employment success

c) Attrition

d) Comparison of student and non-student success

L

“  (4) To consider studeant characteristics in an attempt
o to derive implications for specific instructional
_ vocational procedures.

The objectives may be seén as encompassing two components.,

The first deals with the three existing federally funded demonstration
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? programs. Formative process evaluation was conducted as a means
- ~ . .
. ) . : . S
of increasing the effectiveness of ongoing programs. The final s
- " N ,‘,"

. A

dutcome of the project, based .on the summative evéluatipn of the

»

demonstration programs, is concerned with establishing guidelines

for new programs. Vo ‘
Y . . . . ., ? .
‘ In addition to program deséripq;ons, Monograph I contains é‘

e

N

complete statement of the problem, review of the‘literature, and

~
]
‘

summary of previous investigations on the vocatfonal -status of the

*
-

deaf. Thé series was develdbed to be read .sequentially and the

x
-
]

reader .is, advised to be familiar with the contents of Moncgfaph I

-

before reading the present report.

ORGANIZATION OF MONOGRAPH SERIES

‘

»
b}

-
K -
P

Including the present report, six monographs hayglbeenﬁdgyeloped//

. i ; e .
and’ comprise the total package. _The -monographs are as follows:
1 Introduction and Overview ;
: PO II  External Views of Programs
III 1Internal Views of Programs = - N
IV  Empirical Data Analysis
A Follow-up Data Analysis

VI “Guidelines and Summary

Monograph I: Introduction and Overview

crt is divided into the following categories:

.This rep
! 3 - . ° i "
1. Introduction and Overview
2. Review of the Literature
3. Program Descriptions | . , -

4. Procedures

Nre

Procedures are spelled out in detail in the appropriate sectionf;:;//,

¥ ' | ‘ - ’
ERIC W " )

PAruntext provided by eric . .
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Monograph II: Eiternal Views of Programs

[

. d - % ) N
Material in this monograph is based on results obtained by

two sets of interviews and twa sets of quesinnnaires ds follo&s:
H

1. Interviews of Formér Students Now Employed . ;
"~ *“2. Interviews of Employees' Supervisors’ .. -
3. .Parent Questionnaires - . o )
4. "Vocational Rehabllltaflon Counselor Questionnaires .
. N \ v - * ‘

. For each category the~results are treated separately for ea€§

- ~

- -

of the three programs(Delgado, Seattle TVI) as well as onea. general
4_/ * -

_basis across program,. The same procedure was followed for all

- - - - 9

-~ . J RS
. .

-subsequént monographs. - ) - e R .

TMonograph III: - Internal Views ‘of Programs . '

. -

Material*in this section is. based on interviews with the follow-

ing categories of$respondentS' * .

1. Current Students

2. Deaf Program Staff | .
-a) Admlnlstrators
b)~Counselors

* c) Preparatory Program Teachers . -

v d) Interpreters M
V3, Technlcal Vocational‘Teachers—College training
staff Lt R o )
-7 ’: , 5"!; ‘: ‘Y Y i .
Monograph IV: Empirical Data Rnalys;S" “ éx' LN
preer - o . [
- ‘. '-’ 3.' ‘-‘ - . Y .
\ Empirical data analjs1s was conducted on two groups, Former
t & . - fe‘f,
wﬁtudents and Current StudentS'\t T
= ‘“% - . ¢ [ ‘-;3'. . ’
ot 1. Former Studegﬁs L b .
. a) Stanford‘KEhlevementheét . éf. RN
b) Genegagaﬁpzitude Test Battery Lo 3 & s
C) IPAT *(" X . }4
d){Wechsier Aduft Intelligence Scale ~$gf//;’.£ s
o g . N & .
: 2. Current Studente '- *'J ' +®
a) Stanford Achievement Test .7 - “
. b) GeneralﬂAptmtude Test Baqtery'b S\ "o
‘ c) IPAT ” / )
. d)’Wechsler Adult\Intelligence Sqaie '[ -
*; ;,; 9. b . /y . ‘\» :‘
v ‘ . - ’ i -
1 ) I ’ 5 ) P ;
' ] - - » h‘, > N
Cta W y
ot ! . * /

(RPN
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,avMbnograph VI..

v
-
.

‘Monograph V:

.Follow-ﬁﬁ Data Analysis Y !

., Y i@
The follow—up data consist of information on former students~ -

« bt . .

arranged in the f%}lowing categories: . a UL S

.

Areas: of Training - . . e
Former Student Status ) ' c PPN
a) Graduates ) . R 1 O
b) Coal Completions - ) o . K
te)y Withdrawals ) ) :
d) Transfers . .
.Job Placement ' ®
Geographie‘Origin A S : A
Guidelines and Summary T e e
c, , .
- 1‘ ' . .
Thls monograph provides guldelines for the development and .

> «

. monitoring of effective vocational tecﬂnical programs for the deaf

E3

>4

1,
2,

Q\
T 3.
. -4

~
.

Ve

within ong01ng programs for hearing students. A summary of the -

eo

complete studyJis also provided T . 3

. N ”

Presentation,of External Views -

N S - T s .
. 3 "o ) ‘ 3
. Extefnal views of the programs were .gathered: from four sourdes:

.
2

deaf former students presently employed, immediate supervisors of

these former students, parents, and vocational rehabilitation

e. N - ’ ' e ) ’ ~

Each group, of cdurse,, offefs a, different perspective.
5

he former students-are able to evaluate- their training in relation

. I
counseglors.,

The supervisors,
S

to the specific demands of their present occupatiqn.

most of wnom have had 1imited prior exposure to deaf‘individuals3 i

‘tend.to develop opinions of tne abilities of deaf people and ot't?é

training they received on the»PasiL of.a ver& praaticai considetation,

i.e., can they do a particuiér kind of work effectively, Forlﬁarents,
) o / :
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o "what is usually the final stage of a -ong, _traumatic and digiicult T )
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process, the raising and educeting of a deaf ‘child by individuals L \\ .
’ LN \ , o~ 6 . . \’ .
L. with no previous experdence “with the impaet of deafness on devélop- ' \ ;
P ® .- i L . . » . K - . . .
< ‘ tos FS : M
,/ ment: ~In many cases the cdunselor may have a broader and. more %
O 1 L - ¥ .
e M * : . . s i . R . o
- objectiyeibasis for evaludtion-of a training program. - He or\éhe o -
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. //' T ° - * b . '
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.:I K 0
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S - |, METHODS AND PROCEDURES .
) \ﬁ@terviews;’ Former Students and Immedlate Supervisors
E Data were gather.ed from former students now employed and thelr BN
Iy ' ) & M \
3 o 1mme,diate superv:.sors by means of Dersonal interv1ews. Or\“}investl- ’ .
e (24 N
. -7 gat\or 1ntérviewed all 60: employees (20 Delgado, 21 Seattle, 19 TVI), * ‘
o g . an‘d one: mterva.ewed all*%9~; s?ervn.sors (13 Delgado, iz Seattle, 19 .
N ¢ , . z \,
L ,’. TVIy. z\fyoungf\ieaféadult qu stionnaire was adapted from a form\ used o -.5‘?"5'
I . “In th& Boatnex, tuckless and Moores l961+ s udy, (see App,endi%}i") . Ky
. . k) N ‘g it . xﬁ. .
- ﬁ; ~ » ’A ‘ !
. . It was desi ned to ellclt informatlon on £1ad obs, modes )
e Te e desioned o glicle intomition onpegigy choding el pelelt
] < *  of [commUnie:zitl og\x the job, Job satisfactlon, types ‘of JObS,\ amount 'f ” .
{f‘: - of "p\ay; future ‘opes, and oPi)-ﬁon of seh,o%ﬂ\ aph%t;raining ’ The super— 43[‘ . :
N . X ; h o ' \C . ) : g .
' . ,.,ﬁ v1sor form was also acLapted ﬁrom the Boatner, Studcless ahd Moores » " L2
A . e * * oot - P -
-rl". 9‘1 . . . 7 \\ A S .
i study (see Appendixgc) It was designed to ‘elic1%nforxﬁatis%w S e o ;
: T > e . N . ou s S .-, .
R . B . f 23 .- . Y o
.. . T regziéding\vthe superv1sor 's oplnlons“ on schooling,-pe%ssibili’ties for \ e P:
\\ BN ‘ad ement, modes of conmunlcation: employee competency, and _]ob )
. LY ::L & .3 v :0
g opportunities;p & eaf ‘The young deaf adul; questi onnai'x:e of '
’ ° ) 4 o ’ .
w,* - cons1sted of elghe pages contalnfng the followxng, sections. - e .
" 3 v . - . ) . - P ant) 4 1 'l'
RS b / . : . .
P £ Vltal Information . L . o > NURY
SRS S II. Occupatio*zal ’Status LT N . o, y
! _ 4 IIL. Jqbr Sat actlon and ’;Goxmnuniga‘tn.on. ' N -~ " .
: . S IV& »\Economi tat . : 3, , , : ‘ Ty
. “Aspirations ~ . S £ - - e e 2
. YI. Students; (used orﬁy with carrent;,.scudenﬁs, - - gy
' VIL.- S@Elsfact‘lon Yiith Training L '
¢ # P Je ” s . N ’ /‘%’. ” -
The immediabe supervisor interyiew form*consisted of thxee LS
S | £ AN - A R
ooe s * - M ~ T . ' ? ." . ' : 5 : .
. pages containing the ‘fol owing ctions: . ’
W ‘ 1 d - ' ' ¢ [N ! [ ) - ) )
e ot I. . Geéneral (formation LS S o
e II. . Cifrent %cupatlonals Status of ployee.‘ , R "‘ ‘e .
v R III. Training SN . e b . j - Péi)
. V. bmﬁnuniéation > - N ’ PR T
. j[ Productivity« et \ ¢ 7‘«{ t’-‘\' o Q{) : T
i . VI. ‘Attitude of Immedi:‘.;éte ;\s,‘upervisor , . )\ k i
e .~ . VII., Size and ‘Naturii Conpany » - o \e .
. N ‘ Q v I n \\\ ? i ‘. .- o
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Sample. Selectiom of former stucents for interviewing purposes Y
= O . - “ . .4 ) . *
" was initiated in February. 1973.

~

Since many former students from

- ‘ ! \’:

each of the three programs found employment somewhere other: than the

state in whf?h they.received training, a randomized sample of fqmmer.
. N

vl 2. l’
student interviewees.was not possible.
- .

>

Due to monetary considera— '
: w0 . 7
tions,lthe'research Iéam"s trav‘

- - v, R-..
ing s¢ope,was limited.to those
latates in Whl&h the tﬁree %;ogr s were located
NS

.

Selection of '

‘jormer seudent interviewees was condycted in the following ‘manner:
St \

t")‘
nhe xesearch team asked each of the three pro ams to provide a list
ll' ’&

»

PR

of their formgr students who.either found employmentfor resided
Y ,

w1th1n thé@r ﬂagbﬁctiv

[

.
<@

e metronolitan (or neagpy) areas. The nists

, 3

.
: . e
.

1nq§cated that relatively few former students (in the case of Delgado, )
Y

.. ’ twenty) were-available for interview locally.x Ihe selecfion of mem-

. -

o C
& kd o) % .
o bérs of each sample was dictated*ﬁ§ ntervi'wee'“ af, ability. In i
. Y .
" cases where(more than twenty subjects dbre availab €, Jhe sample
M 4 “
. L ‘ was first grouped by;sex.

A

-
n

LA Ly

Then. a random selection of members for.the
. - M A |
\ . »
final sample was made within sex groups_ to insure a more repre-
] . -

- n «
& - . . . . S “r
sentative sample of *malgs aﬁd females.

q

Wheniall three samples

&
.were finali7ed, cdntacts and app intments with‘the former students
‘* LY [ *

& ]
. and tﬁheir cuxreent employer*}:
. .. . N o

. \\

.

\
1
ll
-

s ere'made. The remote programs, Seattle
and Delgado,;took the responsibilitﬁ'for making the ﬁeceSsary

% k
arrangements from criteria and procedures previded“by Lhe researck
:* -
' éeam.

Q-
[ ., N ' ‘
Since both-the TVL pregram and the research team are,located
t N \ s .’

yoo e T .~ < .
iw the Twin Cittes area, contacts were mage by the resgarch team .
Lather Lhun by iio nrog,
, \§;~

1
N 4 -
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41 " . . .

Aruitoxt provided by Eic:
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Data Collection. Interviewing of former students currently employed

[} 1

[

< &

and their respeétive supervisors commenced in March 1973 in the -

. - -

Minneapolis-St. Paul metropolitan area. Sixteen TVl former students

and i7 employers were interviewed in March and April. <One employee ‘
2

- had been laid off and could not be located. Three former students T
’ ’e 'a - A
s now employed and three work supervisors were also interviewed in .
. June to complete TVI former student and supervisor interviewing.
- - Fl B . c

.

Inté€rviewing in the New~0rleans mett¥opolitan area began April

23, 1973 and was~comp]eted within a two—week period. Twenty former»

- ~.

students now employed and l9 work supervisors were interviewed (one i
-/
/ v 4 a
former student was not employed and, therefore, did not have a super-
/ .
visor). Interview1ng in the Seattle metropolitan area began May 14

l973 and was completed within a two—week period. Interviews were'
. . : .
. conducted with 21 former students now employed and 21 work super— .
L

A ’ &
* visors. / . - .

aa d
‘ . . s

Interview,of Former Students Now Employed. /Before each interview

B3
[ WY .

-3 4 began, *the employee was informed of the purpose of the interview,

3
P ,
- ;o .
o

that he was under no obligation to provide‘informatidn, and that if
-he wished- to coopergtez all information‘would be considered confi-
{e Lt TN .
. dential,- * ¢
. .- °

_ The interview§ were conducted in the form of communication the

e ’ emploype desired The>maJoriﬁy of commufiications involved sign
s languaée'and fiﬁger speBling to some degree. N '
Interview time varied from 15 - 30 minutes. When the)interview
‘bas finished, the‘investigator asked the employee to read over what

13

*had been wiitten,%;o change anythlng if so desired and to gign his
- 3 ,
" name~fo the interview form. - : a

%,
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intervﬁpw of \Immediate Supervisors. Interviewing f ifimediate super-

- e

» N v

|

|

|

i

| - . -i ' )

- , Visors was cnnducted simultaneously with the interviewing of the
; hearing—impaired‘employee. The interviews were always conducted in

separate areds to preserve confidentiality. The interview procedure

-> & : / ) ’ . . P l"
. ' T o ST - * . . P '
) was the same as,that dsed,w1th the -employe'e. The.supervisor was _ ;
B * - - > M -
- - - - .o L ~ - C
. firstrinformed of the interviewer's name. and that he was from the s ;
|4 * > N . . . fo-
. . PRI -, . P N
' i University of Minnesota RD&D Center. The purpose of the visit was ‘
. ; \‘*\\ - 3 o )
.. I

- . §oe

. then explalned - that the'Center was . conducting an evaluation of | e

. “ N -

i - three post—secondary programs for .the deaf and desired opinions and ‘

.
v - .

information from current employment Supervxsors of former students

regarding employee training, productivity, and opportunities for

i} - v R >, !

advancement. The interviewee was info d that all *esponses obtained Y'; :t
l -" would be held confidential and that, once the questionnaire was :‘ ‘ . / )
, . . ’ completed, he, was welcome to read it an@ $ake°any changes ard/or . . ' JL
' ‘correcti?ns he'vished. . S ¢'§L« : ‘ci.‘ ‘. ( ,ZJ* .
Treatment of Data. The data collected and preseneed here are of ' f .af Tk,
. RN RN ,
two types:f'quantitative and qualitative, ‘Quantitative data refer . v C

to data coded for tabulation and reporting whereas qualitative,data |, .
* '\) . . . .. J
refer to anecdotal information gathered. None of the data hereiny

. lent itself to statistical treatment. n |
e ) ‘ v /o \
Questionnaires: Counselors and Parents . . v 7' o
: \.-h \ 720 ’ . 7
. Data from the ,counselors and the parents were obtained by mailed
/ . /
. , ‘h . !
. questionnaires. In October and Novémber, 1972, iscussions amoiig .
. xl 1 ) 1 ? ! " .
members of the research team resulted in4a declsion to (1) develop - S

. " ¢ '
+ and implement a vgcational rehabilitation counoelor questionnaire

a”
v
.

Q. ‘ - o = X ' W
ERIC ,,7 P {5 : . S
oo e I : ‘i ) ' . Nt :

W

LY
b3
I
|
|
@
;!
!

{

!

|

|

|
|
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|
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LI, -

~contain1ng Lhe following sections.

a
’e

‘ . ) ‘ .. 10
. . * .- »' ) . / . . . .

form (see Appendix D) and (2)'-to adapt a parent. questionnairé form .

(see Appendix E) from that used by~§oatner, Stuckless and Moores ‘ A

(1964). The forms were approbed'by members of the parcicipating .

- . . -

_ Programs at'meetings.held.in.Seattle,;ﬁashingtonﬁ and St. Paul,

+

Minnzsota, in. December, 1972, ) . . =

The vocational rehabilitation counselor questionnaire was de~-

A
“ .

signed to elicit information on (1) the interaction between the

vocational rehabllltatlon counselor and the post-secondary programs
4

for the hearing-impaired, (2) the counselor' g&perception of the

training'received by his client, and (3) modes of communication used

-

by vocational\rehabilitationvcounselors with their clients. &he -
vocational reéhabilitation counselor questionnaire consisted of
four pages coéntaining the following sections: = L :
1. General Information ‘ S Lo ‘ ,:: <
II. Procedure for Referral ' . .
" III. ‘Training Received by Client _ X e e
IV.* Communicatiop with Clfent.
A 'Additional JInformation :
The parent questionnaire sought’ the following information'
- . *""-Mi-’-
(l) the occupational status of son or daughter, (2) the parents ‘
perceptions of vocatlonal-technical training in.general, and (3) ' ..

the parents' perceptions of the child's vocatidnal-technicaljtrain—

. * 4 - < s

" ing in particular. The qnestionnaire consisted of four pages e

‘5 Q » .- . -
E - - - ’
T P N

I.. General Information T , e
II.- Occupational Stdtus' of Son or Daughter :

I1I.. Vocational/technlcal Training
.IV. Reacfion to Vgcatlonal/technical Tralning
V.. Other Children .
* . 5 : * , Y
. . % - ] H
» . . L Pe .-
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N . . .

- .' During the pexiqq January 29 to FeBruary 16?\1973, two members e
, of the evaluation team collected former and cur;ené student file data

from each of the three programs. Only tﬁose~former students who ha

h T
had the GATB {General Aptitude Test Battéry) dnd SAT (Stanford

~Ach1evement Test) testing were seiected for review and collection

L3 -

»  of data. A total of 153 former studeqp files were searched (Delgadb-~

=
.

63; Séattle——44; TVI——AG),' One.purpose.of searching the files was to

‘obtain parent and vocational ?ehabi}iéa}ibn COQQ§éior addresses for.
q}le's‘t'ionnairé.mailingi In February~197é?;}33‘quesqioﬁn5?gés were
mailed to, counselors andf306 duestionnai;es were:aailed to parents
& «
(153'set32."Fathers and mothers wg;é'sent‘separafe,but identical
. . N P ‘ H
forms. A.cover‘letter accompanying the questichnaires (See Apbendixizj—

N ‘\a—

Vonatlonal Rehabilltatlon counselor questionnaire and accbmpanying
L] “ .\ ‘
cover letter; and Appeundix E--parent duestionnaire and accompanyiaék\ ",

. cover, 1éttei)‘des6ribed the purpose of the indeStigat;on, asked

cooperation in answering the questions, .and stated that all information

received would be héld confidential.
July 1, 1973 was set as an arbitary cut-off date for the

return of the counselor and: parents forms. QSixty~one of the 153 .

vocational fehahilitation counselor forins and 91 of ‘the 306 paren£

* forms were returned by that time.
.

.
’

« The questionnaire data collecte7 and presented here are

eithér quantitative or qualitative’ nsnature. The .quantitative
data are presented in tabulated form and pefcentages and anecdotal .

-
v

) datd are listed individually in/the appendices. v
. ﬁué) ‘ .
/ o. L} - .

~
-
!
.
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. Former Students Now Employed - . . C .

Most interviews, condudtdd in the4mode of communication desired : o

- Job Satisfaction and Communication. . "t

A Y

_spouses, (both married and divorceeii&: were hard-of-hearing, 5 . C

-

w, ' 1 : R . R v Q.

B ..

Vital Data. The interview sa?ple,consisted of 41 males and : . g

19 females, all’ of whom had either attended or were gradUated from e D R

l
A LIRS

one of the three model post—secondary programs for the hearing— T

H

1mpaired. of - the 60 interviewees, 59 were employed and 1 was un- Yo

< s

employed. , The unemployed individual was beginning a new job the o’ T '

week following the interview. Information concenning\hie prev1ous .
N . ¢ -
employment and the individual's -opinions are included in the sample-
. . \ 4
data. ST Co. K
1 [ N <

\

The age range for the, 60 former students now employed waS\from

20 to 40 years with a mean of 25 39 years. Forty-seven of 60 inter—~' ' 2t

viewees were single, 11 were married3‘and 2 were divorced. of the 13 : °

.

B . "
hearing,. and 2 were deaf. Oneg inter‘sigwee did not respond. Séven .

-

intervieyees ‘indicated they*had’children. The number of children. v ot

AY .
ranged from 0 to,. 5. ‘ ' .

Datd on the hearing status o the ‘employees were not ‘available. .
. . -3 . ' e

Hearing losses appeared to range from moderate to profound. - e

X R S

- ——— e B .

by the interViewee were _accomplished through a combination of .

speech, speechreading, sign language and,fingerspeIling., - - .

[ ‘ -

.
~ v 4 N

Job satisfaction was hiph with only three intervicwees ) .

.
l" “¢
2

responding that they disilkcd most things about their jobs. | The 32 SN . =




"

good pay, good

who liked their jobs very much mentioned as reasons:
work, good hours, enjoymhnt of a particular type'of work, go%d people
: . % ?
Eo work with, people willing to cooperate andfhelp* and good‘frienus
L2
The 25 who considered their empioyment

&

. 1 LA )
"O.K.“ gave responses ‘that were more mixed, responses that ‘listed
. . Toe K r . >

hod

(both hearing and deaf).

» ..
-

*_both positive and"hégative aspebtsu' Positive aspects'wene: good

i

pay, easy work,’ good hours, good %?b fot deaf people, and deaf
. ')

friends to socialize with. Negative aspects weré!

-

bad pay,_too

much,work bad weather con&itions very hard work,ldislike of early
3 . &
. shift, preference fox'another job, difficulty with other employees,

LL¥ ]

-t ;

- . -\\

no deaf friends at work, repétitive arld boring work and illness.
[ H

&
Those who expressed‘dislike foﬁ'their employment listed:
; }
‘not-my. field of work ; boring Job and dislike of peOple at work

A

bad pay,

a

. v

. C

Thirty—fivé interviewees wished to remain in their present
Twenty eXpressed a desire to change JObS, and five -
%

were not sure or‘did not know.

occupations._

S

e B
:KS'may‘be,seen in Table 1, a large
. - T e oy R
majorf;y ot former Seattle studentg (17’of 21)'wished to stay in
: - . x
s ] ‘h . .Q‘ o - “
their present positions compared to approxihately 50% .from Delgado -

r

T

. < .
(lO of 20) and TVL (8 of* 19) ., Désire fo change was due to.either,

negative aspects of the present Job or positive desires of the

i

Y
s

Of theIQO'responses given, 10 wexe of a negative natyre,

v

_employes.

o .

o . . . . .o

9 were of’a positive nature and 1'was a "don't Know" response. Of the
“ PR r. N

<

negative respénses, aspects of'the present job that influenced a

W “desire to change employﬁént 1nc1uded
%e
tunitlesgor promotion, too muchvwork bad weather, boring wbrk

TR

bad pay, no future oppor~

-

no deaf friends at work,, desire to make more money, dislike of,

-
7

g *

o3 gt

-
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- s and Speech (313 responses) were most’ common. Other modes indicated

4 - A . ~ e
; : welée. @formal signs (9 responses), fingerspelling (6)., aatural ges— :
s, ‘ . 3 . , . *
N ,’1' s tures (2 'r,gsponses) s and ~interpr{e._er (1 response) . .
. LI . . A
- ’ \/
L. Forty—eight of‘the 60 employees believed the supervisor understood
. e ) %
~ Iﬂ ’ e / L] »
- ,Q _+ . their communicatiqn always or most of the time.. Of the remainder, ll
- J'\ " : .. y 4 .‘, d e
» o belleved superVisors understood their communication sometimes, and_only
L -:f"f ! oy * e ‘iU -
A __,cone tm)ught hisucommunica'tlon was " nevex- understood. . ! .
F et P ¥ . ‘” —_——— L L f s . 4 °
r ) t,; e *Employees ind'icared that superVisorsl also used mulitiple modes in-
. .
. ‘ . P " ,F' *
BV - comunicating>with their hearing—impaz:vjed employees. Writing- (44
E,N\ . ) ~~ ‘ N .
L} CNawm v “;esponses) and speech (35 responses) wer gain modes most frequently f N
PO W ? d -Q P
{, .. . ind1ca~ted. Other forms of ,communication were: formal signs (14, .
. “ SN e Q * . T . !
4 Lo finge.rspelling (9) , and nabur}(l gestures (6). ', . 3
2 ¢ : w . .
f . 5 Y ome . &
*' T ea L In ratmg their ability to understand t':heir supervisors, 41
v . @ \ .G
\ -\ Yy 44, R - o »
;‘:‘ A reported they understood .the. communicatlon always or most of the time.
. * . N ol
1," L . ‘. . .
A . ) '
e o * 4 . * ‘ - *
d L X . 4 , . U * ‘( .
‘y - . . - - 0 * Z.;8 N 'l
"l * - *
of - -
[mc g : . .
' s tarhe . . o !

A . .
( M 3 " .
-~y ey - -

A . A ' " ) . N
4 . ) » .. . © T :‘!:‘ % . T . . g
- Y - N . R . . : ‘. . » v . L 4
. d ] 1
. . £ . o [ , L] ‘4
. . R . , . - . . . ¥ R
. . -.‘:‘: . . . s ) . ’ .
- peoa‘le at work and 'personal nervoushess. Positive aspects 4ncluded:
5, ' . '
) 5 desire to work in a different field, aesire to return to school and .
. - ’ ‘/ - R °
e’ églesire, to wark. for a specific,,company. V. , T -
JT ) P ) . . . = s
. b - , 'a S ‘ . -l . 5 . 3 ’ N .
P > Table 1. \Employee’s Desire to Hold or Change Job L
: s . PSRN . : oo e,
o - ' +° | Delgado Seattle - TVI )
e Rating . , A Maie-Female Male Female Male Female: Total % .
O { -, Keéep job ' T 3+ 13" o ,..«K3 *5 35 - 58.33
o . *Change job % 0 2. - 1 &G /A 20 33.33
49( . e Not sufe/don t knpw 0°- X 1. o0 2 1 _5 ._8.33
oL Total S 16 4 7 16 . 5 9 . 10, 60- 100.00%
X AT e i § : V o P * , ‘
’ -\aK @ - ! ' N M . . " .
CeL L - B N N LT ' r .
o . o Employees’ most often used a combination of modés in communicating :

X to _their supervisorsv tather than any 'sinéle mode. Writing (42 responises)

£




. ‘ - _ | : 15

The remaiéing 19 reported undeést?nding the supervisor's communi~
cation only sometimes.
Hearing-impaired employees indicated. that.a combinatipn of
three modes of communication was easiest for them to use on the
job~=writing t26 responses), speech (21), and formal signs §18).
The‘use of these ques is indiegted far more often than ihe remainder~~
, other (interpreter and by exaﬁple, 4 responses), fingerspelliAg 3), o’

?

e

and natural gestures (2).
Of the 60 interviewees, 37 believed the supervisor would give

them a better job if one were available. Sixteen were not sure,

-~ and five said the supervispr‘@ould not promote them. Two individuals

' _held civil service positions dependent upen examination tesults and

- - 3 z

supervisor approval. As may be seen in TabIé'E:'former students
. . © from Seattie and TVI tended to respond more frequently than those

from Delgado.to the not sure category.

Table 2. Employee's Opinion of ‘Chances of Advancement

" Delgado Seattle VI
. Male Female Male Female Male Female Total ¥
" Yes 10 3 11 4 3 6 37 61.67
No ' 3 0 0 0 1 1 5+ 8.33
Not Sure 2 0 5 1 .5 3 16 26.67
Other (civil service) _1 = _1 0 0 0. 0 2 3.33
4 16 5 9

\ Total ) 16 10 60 100.00%

The interviewees were asked to name future occupations they.would

most like to have. The results_are'presented in Table 3.




LR

. Table 3 >
Future Occupatiorn Most Desired by Interviewees |, s
Female -. : Male . )
Occupation . Number Occupation
Homemaker 35 Printing
Keypunch operator - 2 Postal employee
Accountant/bookkeeper 1 Drafting )
Counselor or general office practice - 1 Shipping and receiving clerM
Power, sewing machine operatot 1 Machinist
Bio~medical technician 1 ‘Welding .
Civil service typist -1 Carpentry/cabinet making .
Homemaker and proofing machine Bookkee~1ing and accaounting
operator 1 Baker ..
- Tour guide for deaf in bank 1 Teacher of the Deaf
Banking machine operator . 1 " Heating and air conditioning
Modeling 1 Truck Driver
Data processing . k3 Horologist "
_—_ Electronics
15 Auto body 'worker

Missionary/minister -
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{ T e . . . ‘ .
C o vy , ' > Tt T "/
. ' ‘:? . TE}ble 3' ' )' ’ 9 \ * . ‘V < / .!'~'
Future Occupation Most Desired. by In'terviewees ) - - S i
’ Mal e ”f o - : .:w. - /p
e - I * * ’ P
- a ——— . N <, -~ o ;’ ®
S ! . . N -
Number Occupation® . ' Number
g 4 4 3 A é‘ /

’ 3 Printing . W - ]
perator . o2 Postal efmployée ) 4 |
/bookkeeper : 1 Drafting 3 ‘ A
or general office practice 1 Shipping ‘and receiving clerk 2 < .. H '
hg machine operator 1 Machinist 2, /

1 technician i 1. Welding 2 ]
ice typist 1 " Carpentry/cabinet making. - 2 : |
and proofing machine ° . Bookkeeping and accounting 1 v .
tor 1« Baker 1 'f
for deaf in bank 1 Teacher of the Deaf 1 | 5
chine operator 1 . Heating and air conditioning worker 1 - ;1
: 1 . Truck Driver 1
sing 1 - Horologist 1 [
’ . — . .Electronics 1 o
15 Auto body worker 1 ‘ ‘ ,
C : “ Missionary/minister N / ’ i
. ' o [l
2 ) . . 23 {" - }
, . / '“1
¢ ' . ‘ ’
- [
) ) ‘3‘ ' / R
¢ . = |
.
. !
, I ;
. . ;. ]
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‘ Economic and E loyment Status. The.three participating pro—;%Z
- k - . ’

"~

grams were requested to arrange 1nt%rviews with forme;%%tudents who

were employed. No attempt, was ‘made to interview unemployed former
\ L % P L

5 students due fo time and finaQE}al qonsiderations However, as.»

»
~

N mentioned previously, one studept‘wasvunemployed and aboufg Regin - S

anothér job, and it was decidegﬂto interview hims 0f the 60 idter— . N

>

. . . dvt . & T K
viewees, 58 were employed ﬁullLtime, 1 parg-time, and 1 was‘uﬁem—

' ¥ e b,
v
- - . " ~ 4.
) s . -'p PR [ . . b4 et

“

ployed . . ¢

. The jobs held by the interviewees were arranged iﬁﬁi categdrlés * .
" according to those speclfied by the Dictionary of 0ccupational Titles nt.
§1965 Vol I and II) Breakdowns by employment category,vsén and : ‘: ‘
. gross weekly salary for Delgado, Seattle and TVI' are preszgte 3n #l o
2, v 3 "

Tables 4, 5 and. 6 respectively Table 7 presents- comparisong of .o

-

weekly salaries by program and by sex, and Table 8 presents data on : ';
mean‘salary by occupational category and sex. The majority of those % »;; !
,intervieweé fell into fourfcategoriesf,_Category 2, clericalgand £.> :( GWD
.safés occﬁpations (357&' Category'6 machine trades oécupations g .:fﬁ o w -

s (18 33{) Category 8, structural work occupations (21 66%)'s and \vi - .
/ / ‘ & 4oy :
11.674 in Category 0-1, professional, technical and managerial &

v

‘e

occupations. Females make up the bulk of Category 2, males comprise .

the majority of Categories 0-1, 6 and 8. Except_ﬁor the occupatios\of
@ : 3

Postal Clerk (one female from Delgado, one mdle from Seattle) there ~

.
» ’ M B

is no overlap in positions held by males and females. : ’ & ‘

g The lack of overlap of occupations is illustrated'by Table 9 . _ ¢ -

. which summarizes categories- of occupation by program and sex. «

- I3 °
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N ., Table 4 ) .
Emp loyment ang‘l Mean Gross Weekly Salary—-jl)elgado _ !
N » \; . . , Gross ‘Weekly .
Category ‘ ) Occup_ation -Number Sex Salary
. . ; .
0,1 Proffssional Technical Orthotlc/Prostl"etics IR M $125.00
Managerial ~ Technician ,: T ) .
{ BN Draftsman D T 1 M 130.00
2 Clerical & Sales - Shipping & Receiving "
e : Clerk 2 ‘M . 92.00
i . L . M 96.85
Ct L5 R . stock Clerk’ 1M %
. N Bookkeeper ’ -1 M 90.00
. Clerk Typist 1, -E ' 125.00
A % _-Banking Machine Operator 1 F 128.00
' o ) < Keypunch Operator 1 F 112.50
% . Postal Clerk . 1 F - 180.00
Service Clothing Porter 17, M. 100.00
Prodessipg’ . Baker o I M 115.00
Bench Work Dental Lab Technician 1 M " “89.00
Structural Work .Congtruction Worker -6 iM & 110.00
T - ' . M 120.00°
, _' ‘ ‘ - ‘M 150.00
» .M 120.00
e . "M° - 100.00
. ~ . T s s : . M 120.00
- ¥ o KA "Hﬁting & Air Condi- . S
- e o, tiofling Installer 1 M 85.00
Mean Gross “Wee’kl\y Salary:. Female $136.38
\ > §, Male 109.52
- Y i’\, ' Total 115.18
.t . ’ e
* Unemployed ' . ’
N / ’ l' -




D 5» . N M L
- I J N - . " . 0
% ) 8 ~ N -
* ) - l % J - s " .
. ' W , . JE( . « 2% 19 )
. ~ ] . -
; v 5, < .
. KN n . = L . e IR
' Table" 5 4 A . oS
R N S ‘ - ’ - ! 2 b ,{x. Core
. ! Employment \and Mean;Gi:6us Weekly Salary--Seattle
» A Y. . . . s }Qﬁ; Week |
> Categorz K S “Occupation “ Ngmber ) Salary {}
« . AN
0,1. Professlonal *Technical, : . ' ‘r"
Managorial o Draftsman . - 3 M $160 00 -
- e ’ . M 143,75 .
.- R M * 195.00 S
' ) Jewelry Design ° . 1 T M 50{00 .
Counselor for Deaf . . B
] , and- M,R. : v 1 F ~ 125.00 \
, 2 Clerical & Sales Postal Clerk e, 1 . M 112, Sb ;
. -+~ Keypunch Operator - «t 1. F 121.75°
’ Proof Machine Opé¢rator* 1! 'F 121.75  ~
6 Machine, Trades : { Machinist 930 M ~120.00,= " .
T : vty ‘M .Y 8750
- . v ) ) LM 106.00
. Printing Apprentice , 1 M 173.00,
7 Bench Work . Assembly-Aircraft &
B Missile Components 1 M 126,00 . - .
Assembly-Navigational : .. ;
Equipment - 1 F 106.00 ‘
. . . . Power Sewing * 1 F 84.00
8 Structural Work ° ‘ Welder . & M 215.00
. e M 215.00 -
. - M 218.00 °° T
) ) , . M 215.00 *%
. e ' -Carpepter 1 M 128.50 °
) ? .  Auto Body Apprentice 1 M ., 124.00
/ . Mean Gross Weekly Salary: “Female $111.70 N ’ LN
N . Male* 149.82 . ~
. ' v ' - Total* 140.29 . s -
N /

* Not includin%'part time
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Category Occupation *. Ndimber ~ S

Gross ngk] v
X Sa{lary

o .-

, e # . <,
- ,2 Ullérical, & Sdles Clerk Typist =~ «, . 4 ioo.. 00 "
oo T Ta s . AT S 90700 *, . |
N ! {.. g‘ ' - ’ { ;’ . 135‘0 00 < e NG
: e T *93.00 e

. @ ]
. : . Key}hnch Operatgr. “3 v

- . . C {"‘ v e N
S T . . P .t AR

L . Data P::c?cpsg_ing‘ | 5 3

—112.50 - )
86.00%,« .. -
80.64 u T

'ui":gf:‘vdvqrg,wm"‘

ot

Y X N
‘3, Service Dlshw stert - I A
! : . Ma:mte ncg }x‘lng:meer
6 ~Machine Tyrades Prififer . Tt
[A ' ,.u.}«. 136200 - 4
LAt 135.00 & (
S ‘o ’,)‘L S «;" 110.00 -~ . U

B . : o T T ?, \%s\’ +*110.00
- : ‘;’w,.: ’{\ . \ 93.00 a tos
¢ Cabqut? *Ma%&f: o;' ,‘zf“&-; ) M 129.00 , .
- - R » ot » "or
! * * . *I * ;:
’ Mean Gross iJeekly Salary: Female $101.06

. ) . ." - Male 112.94 : \
<« 8 Total 106.86 - . ’

s
-
~ \
¥ *
-
-
\ .
¢ ** .
] . N R
~
, hd Ca. ’ >
» *
o 7 he - . M . -
A A .
Ce
\ f
v
A 3
. .
“
. . ~ h
v . LN
- . IS - N
4 T . N B T : - .
. ’ " ' )
. b “% . . .
i
. J49 , |
v - »
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we 38T g Table 7 ; .
Lo {.,: _.Meap ‘Gross Weekly Salary by ®rogram and Sex P
N ~ . R | ' ot . . P -
. . . 3 LY . e R » .
. .‘?‘ . "}( , ‘v ? ‘r - ‘l; w N
AT . oo : ’ - z*" ¢ Program \ *
D e T ~ERREER . .. $
L Bex o] . ‘-'Dé*l “db-\;\ » ‘Seattle TVI Total .
ro N R c,-‘ <0 e . . — - I—
a e e ! . ﬁmber Saiary Numbér Salary| Nuiber Salary | Number Salary
9 AN C'ﬁ& ~ .. - N — - .
L "en Male; 15 « $109.52 A 15 $149.82 9 $112.94 39 $128.81
.‘.;: ! N ! j |‘;{ . e : . "« &.5:?}‘ N . \: \
Py " Femalg ¢ °4s 136,38 5 1}.‘1.70 10 101.06| . 19 111 30
. . N . o h . _ ,
* & " g - L < o [ S 4 Y
<. v Total - .19 115.18 20 140:29 J19 106.86 58 121.06
$ - o
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[Table 8 - e . u
-q V\ : w\. }.« . i
Mean Salary by Occupation and Séx L N
! S . « RY .S
i « % ot -
; é . \. " L]
~ -‘ e e, s _ml\, [P . . 5
. N 2y . -
) o Male E_egilé. . ‘ Total N
Occupation B Number Salary | Number Salary-| Number ‘Salary w
i t - . ] P23 = |
2 N (N J @ ‘
Professional, Technical, . A ) oL, .
Managerial: ' ’ 6 $118.96.| *1 $125.00'} 7 $119.82 )
Clerical & Sales 5 97.84 6 112,51 2~l‘9 *109.57 P
Service 3 101.17° ———— 3’ 101.17 oy
Processing 1 115.00 | —— { 1 115.00 >
Machine Trades @11 118.14 —— / 11 118.14- v
Bench Work 2 106.50 2 » 95/00| 4 100.75 , 1
Structural Work « 13 147.73: = 13 147.73 . a
/ .
O /‘ . .
/
7/ . "j‘-o' / ‘? < *
& ,
v o i !
‘ e : :‘: . ’
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) Table.9 B
. - v
% Category of Occupation by Program and Sex
3
_— - b Female et sMale ¢ T 'fi
.Caté’gof’g' Delgado Seattle TVI Delgado Seattle TVI- Delgadg ) {S'e
v \ X ‘ . - “ . ~
. Professional, Technical ' . w/,( \ o
. Managerial - \s 0, ¥ 7 0 2 . 4. 0 2
" Clerical & Sales 4 2 - 10 K 1 *0 8
Service " 0 <0+ 0 . 1 0 2 1
< Processing , 0 0 0 1 0 0 "1
Machine Trades Yoo 0 0 0 o - 4. 7 0 ’
Bench Work - .0 2 0 11 0 1
,  Structural Work ., 0 0 0 7 6 é 0 7
Total — - : _ , -~
Total: - b 5 10.| 16 16 9 20. 2
' S B g . ‘
. ' ) ' .
* . . - ) . 1
¢ 4. . . . .
' ‘ < " ? ‘ J }AI .
{. . * . Vd (b
" t . “" .
% - '
. : . 4
- A 2,
Yoy v ? L .
»' “« ) .
. - ) ) i
‘ \ ".. , N . LA ? LY
\J ) d 14 ) ’\\ \.'
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& - . . " Table 9

N _({g?:egpr‘y of Oc“’cu'patior'{ by P'r_ogram and Sex ‘
LT Ve T -
N Female _*° = v “Male - . 10TAL .
. < —— . f3 ) " .
, < - Delgado Seaftle JVI | Delgado Seattle TVI |‘Delgado Seattle TVI
Technical oL et o - ‘ N
' Ty 0 1~ 0 v 2 . 4 0 2 5 0 -
es [+ &4 2 410 4 ‘1 0 8 310
EE 0 . 0 = 0 1 (ﬁ 2 r 0 2 ,
L. 0 0 0 ‘1 A 0 0 I 1 0 0 .
.0 - Q 0 . G 4 7 0 4 7
¢ .0 2 o 1 1 0 1 3 0 . v 7
k 0. 0 0 7 . 6 0 7 6 0 2
. W * T —= -
‘4 5% 10 16 "-"16 9 .| 20 21 19
' (Y § ° N 5
= [ b - .
e -
. .
) oo . * H .‘.
» e A
-~ ‘” . % ’ ° . .
"‘ ! N V" P ’ .
. < = N \A
coL . . ' ’
. v . T . N H
¥ . . " . i v N ?
. \ M , - ~
o Ve
- ’l ] . . A . .. . N o . 8
' L . . ), 0' {i . . : .
' 1] & ) , ) P . .
. \ : - "'3q - ¥ o
o * - ”" R M
Y . Y E 13 - 7 _
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. Thirty-six employees reported.working a 40-45 hour week, '
{ . . ' e a * .
excludingfovertime. Eighteen respondents, all .from: TVI, reported /

- *

a 35-40 hour &sék.

. Two interviewees Wworked 30 hour weeks. One

. >
part-time worker put in 20 hours a week; one individual worked .

ke,

50 hours a week; one was upemployed; and one gave no response.

. ‘.
<. .

Overtime is excluded in each,case,

Fortb—seven'employees‘indicateg
. . i » Y -

Al
they worked overtime. : L . .

~ - '

To provide a’general eOmparison‘with wages- of deaf and
hearing individuals, a procedure simiiar:Fo that developed by ¢
. ¢ . < . . *
Kronenberg and Blake (1966)’was followed. Mean anhual income was

computed and compared to tHat of ioung hearing adults as presented

by the U.S. Department of Commerce.* - The progected mean yearly

salarieg of the* young deaf adults ‘in the cyrrent sample were com- *

puted from the gross_ weekly earnlngs reported by the interviewees.“
f\n'

‘ﬂearlng—lmpamred males in the age group 20-2% earned ll 33/ more

. -
o

Howeyer, in the age groups 25-34
and 35-44, former post-secondary¢male students earned 14.05% and
12.68% less than hearlng males in the same age groups.

impaired females Qn the age groups 20—;4 eatned 18.367% more than

than their hear:i_”ng counterparts.
Hearing—

hearing females. In the age group 25—34,‘hear1ng—impaired femaLes
. ‘ A Y

earned 12.66% more. There were no former female students in the

.
¢ . .

N r

.e .

35-44" age group.
Slightly more,than one-half of the Interviewees (31 of 60)

reborted that they had found their present bositions through
, . \

e m x4 - —— A}

*U.S. Department of Commerce, Current Population Reports,,Consumer
Income, Serjes P-60, No.p;87, June 1973. / . oo

:

RY)
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N . Table 10 s
- n K i ) . . : . . £
¢ Employee's Source .for Obtaining Present:Position * . - . )
- . Progrém v S R T
Source ‘ i ‘ . S L T .
Delg?do ' - Seattle - . \TVl:. : , 1 TOTA}L !
> 7 Male Female|-Male Female| Male Femalé °
Training Program (,31.)' : T, P . "‘\ / ‘ ) W
S 7 . b o~ : ' ’ j . 'b .
- *  Program Counselor * 0 L - 1,1 7 6 - 17 < 4
, Course Instructox - 1 0 5 " 1 1 0 . 0 L1 P
‘ Program (General). 20 0|, 2 o, o 0 - 2 |
. Intétpreter oo-p 1 O - 0" .0 0 1 2t s '
. Colls_:_g‘e ~Emi)loymex_1t - ) - . .4 o ¥ \ |
’ ‘ Service, ’ p o« O "0 ¢ 1 0 0. 1. PR
~ Program Director NORPRI R R 1 0 - 1 o |
[ < Supervisor Contacted . R i . . . . ° |
w=l. *  Prdgram « 0 0. 1 0~ 0 0 1 |
LT ' ; . . v
Friends & Relatives ‘(12) i - ? . ) ’ . _';- ',' 1
- - - - Y, 0o - . ,
Friends at Work . 3 L1 . ?f .0 1. 1 0 ‘s L, , 1‘
- Friends'at School .- 4 0 0- 0 0 0 4| ' 4 :
" Relatives (Not Parents){ 1 0o |1 0 0 1.k 3, '
. Parents 1. -.0 (R 0 o 0,-' 1, o
- . Hubband '’ 0 1 0. 0o 0. o0 -1 . . |
¢ L 4 .‘ ‘ - 4 v a MR L. * ) % yi
'<.+ Other (12 R B t 4 oL e
(12) , . ‘ . . _ b : '
. Want -Ad - ]2 . 1 {0 . 1 0 0 4 2 L
. Application to . ¥ ‘ . y ., |
‘ Comparny L v 0 2 0 o -0 ‘o3 . .
. Employer- - - = % 2 1o o ., o0 0 0, 2 -
State Employment ( ’ . N P ’
Agency | o 0 1 0 0 d "1 \ ‘
,JPrevious .Work - o 3 R “ : ) i
© " Supervisgr * . 0. 0 0 « o0 | 1 _ o0 1
.~ DVR Counselor, 0. 0N 0 . 0.0 -1 I A o
e . . . - ‘ s T > v
. . ] ‘e ’ % .
. [ v , "'3- 5 « v . -
s N s .Q‘ .
=3 ..- ol ":.’z '/:‘ : . 1 t ) ™Y
2, ” ~ ’ . (3 ' “’ "

s . ; T . »
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[
e

— individuals affiliated with their training orograms. Approximately

" 30 percent We;;/iiged by friends and relhtiyes. The most/frequent
sourcé, program counselor, was cited by 17. respondents, l3 of whom- -

.were “from the TVI program. The listing of sources in Table 10

.

1ndicates differences in plncement policies agong the’ three pro-

.74

grams which Wwill be treated in the Discussion section.

[

- Several individuals had worked in previous-jobs.

%

- & -
these were of a part-time or.summer nature. . For those positiohs
. % -

which were‘ﬁot of a temporarg nature, regsons for leaving are pre-~
. ~ . &

>

.
b4
M Pl

Most commonly

. . - -

sented in Appendix A; Table 34.

-

v

= . - “A.. - * .!
Qs?irafionsﬁ Interviewees were asked whatsjobs‘they wpuld like

& '1.

ten years into the future and whether or not they thought

[

have the Jobs they wented

\

ey would

- .

. ¢ they would have the future job they wanted 11 were not sure, and two

-

‘ said they would.not have the job they wanted.

3+ ‘

Y & ¢ .
N%ne of the 60 employees felt there were factors gper%&ing which might

Loan
~ L

prevent them

om qbteiding desired future employment. (See Appendix

' A, Table 35, for a list of employees' present occupations and desi.ed
* 8

. s )
*. future occupations).. ( "

oy
»

]
. . N
Most freﬁuent choices for future ocdupations among >males were:

pridnting (5), postal employee_jg), drafting (3), shipping and re-

ceiviggfglerkrf?Tffagc;ihist (2), welding (2), and carpentry/cabinet

+ making (2). Most frequent choices among females were: homemaker

. ‘%

-

>

. (3) and keypunch operator (2).

ﬁ)
* ) Y oenm ‘ Fa
Twenty-seven of 60 interviewees indicated [they felt further

.yt

Thirty-ore of the 60 interv1ewees believed

Sixteen made no ‘response.

e

r

-,

~

N |

4

-
.




s

' \ . ' - }*
training would be _necessary for their desired future occupations,
" - -
13 felt further training would not be necessary, and four’ were not
. )
sure. Thirteen made no response’ .

L)

" Program and Training. As shown in Table 11, 28 of 60 inter-

'

viewees preferred to attend school with both hearing and hearing-~
4

impaired students ~ Thirteen responded that it made no diffezence to

them; 12 said they preferred deaf peers five said they preferred

nearing peers; and two said they were not sure.

- 4 -

Table 11, Emplbjee's Preference of Peexs at Schaol !}

. Delgado - Seattle I . \
: Male Female Male Femaie Male Female Totall %
flearing » 0 o 4 1 0 o 5 8.33
Deaf - 2 4 1 1 1 3 12 20.00°
Both 8 0 ~7 2 6 5 28 + 46,67
Makes no « \ .

difference 6 0 3 0 2 2 . 13 21.67
Not sure . 0 o ., 1 1 0 0 2 3.33

i 4 a6 5 g .10 60  100.00% °

Tetal 1s
. . * . )

- ?hose who preferred hearing peérs, all from Seatt}e, indicated
that it was easier for them:to éemmunigate with the hearing and that
fthey were more comfortable with the-hearing be%ause they were "brought
up that way " These interviewees reported that it was difficult to
understand sign language and that they felt different from the deaf.
They were classified by members’of the program as hard of hearing

Those who indicated,it made no differenee.to them what peers
they*attended school with.gave respdnseé”which generally inelud:d

N ) ~

the following factors: 1) interviewees indicated they want to com-

€

municate with apd/or associate with both hearing and deaf people; 2)

o -




.
. [3

| people, whether hearing or deaf, are equal; 3) the speech of hearing

/

people is too fast and confusing for comprehension, and 4) hearing

.

students can help them understand classroom materials.

o
¥

Those who.feLt.thej preferred to'attend school with both geaf

and hearing peers gave responses someWwhat similar to those to whom-
— - . 2

it made no difference. The inferviewees expressed a belief that con-

tact between deaf and hearing students would better the deaf students'
- N ) .

’

communication, both in speech and language; that integration allows
“the hearing students to aid the deaf $tudents' comprehension of

. classroom materials; and that communication with the hearing is.4

.
3

necessary for the deaf students ‘to:acquire the reguisite skills. for

adjustment to the hearing world. oo

\ b A

Those who expressed a preference for attending school with

4

deaf peers responded: 1)" it is easier to communicate with deaf -

- . . ¢ -

students and 2) it is too difficult to communicate with hearing

¥

P

people.

i

' Refer to Appendix A, Table 36, for a complete listing of

] k
respondents’ reasons for their peer preferences. - y

b

Tntérviewees were asked the question: "Do you like the idea’
of‘a.tedﬁnical and vocational school for young heqéing;impaired

people who do not go to a school such as Gallaudet?" Of the 60

interviewees, 44 indicated they liked the, idea of such programs;

11 were not sure'~and fivé said they did not like the idea.;

R

A major theme of the 44 interviewees who approved of the

-

Qﬁgdea was that the programs provide goqd training for jobs. Training

»

is mentioned specifically in 25 of the re;ponses' Other posit1ve

.

-




. aspects mentioned include:. help of interpreters and’ tutors, associ-

-
o .

g %

-

=2 ' '
|

, [
ation 'with hearing pecple, counseling serQices, and good cogﬂées an&
Y . 1Y N

-
|
|

ea of a tecﬁ-

teachers.

3

0f the 10 interviewees who were not sure 'of the

nical-vocational program, six gave no apecific reasoyf for their reiponse.

. ’ C
The remaining four responses were: 1) Gallaudet is for teachers; %) N

. i N
Gallaudet was too hard go thid school was a good choice; 3) It's OfK' -

for a person yho has some knowledge of the j}eld, b&t for someone aho

.. N -
-

doesn't know anything about a field, it's difficult; and 4) The program

was too easy--more like going to high school; it tgﬁésxggg long for

school to place students on the job. f

Of the five intervieweegﬁxho said they did not like the id%L of .
‘ |
a technical-vocational program, two responded that the training was too .

/ . .
easy, there were not enough subjects, and trainiﬁg should be more ad-
RS “ ' !
o

variced. One indicated that the interpreting was not very gocd, one
felt the training did nét help him personally, and one did not like the

@
courses he took.

-~ .
Of the 60 intervieweés, 39 were satisfied with their training; 20
. . v, 8 )
were not satisfied or indicated a qualified satisfactioh; and 1 gave

¢ M

" no responsa(/ Table 12 presents responses by program and sex. qhe 20

) stated éhey were forced into subject areas they did not want, twé

. - I
interviewees who were not satisfied gave a variety of responses.

*

Dissatisfaction was most %requently exbiessed by former Delgado students.

. i ° - v

Three Delgado interviewees felt .that training was not adequate; &hree

» |

v

!

. o« §

indicated the program director had too much gontrol over studentsg,
. ' |




q‘ e

. . . . . Toe,

-] * . . .
and two said the program did not offer the subject area they wanted,
: .
. - [ ’ >

Three Seattle interviewees felt the instguction was not advanced e,lzgough.
‘ \

Over'all, seven respondents felt xhat training was either not adequate

or advanced enough or that the 'machinery involved was not éophisticatéd

., . -
enough. : y '

s

Table 12. Employee's Satisfaction with Post-éecondaryg Training
9 N

. s -
Delgado Seattle +  TVI ! :
-+ Male Female Male Female Male Female _ Total %
Yes' -7 1 13 4 6 8 39 65.00
No 9 ¥ .3 1 2 2 . 20 33.33
No responsg 0 0 0 0 1 0 1 . 1.67 . '
Total =~ - 16 4 16 5 9 10 60  100.00%

Reasons why intei'vie_wees__were not satisfied-with post secondary

training are listed in";prendix A, Table 37.
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* Immediate Supervisors. . ° ) N

General Infofmation. Sixty intervidw forms 'doncerning hearing °

A} .
.

impaired employees were obtained from 37 male and 12 female super-

M . R 13

visors. Five supervisors wer€ responsible for more than one former
N .t . ©
’

- »
student‘sample pelber; with fhe largest- number of supervisees being
six. Each of the 6Q sets of responses to interview questions was

treated separately. |Responses from the supervisor of a recently

L4

7. laid off worker were ncluded.: : \\L

Current Occupational status of Employee. Of the total of 60
— -

employees, 15 (25%) had held previous jobs in their respective com-

panies. ‘Ten of the changes in occupational status constituted pro-

motions. Six of the 10 promotions were earﬂed by former Delgado

[y

students compared to three from Seattle and one from TVI. Eight out

of the ten people who obtained position promotions also received

L3
- e

highef salaries. ' ‘., , . 1

R

Although only 10 of the ehployees interviewed received position
promotions, 41 were receiving higheg salaries at the time of inter-~
view than when their job began. Of the remainder one subject was

receiving a lower salary. .

o‘/ i
Training. As seen in Table 13, in rating factors nesded to acquire

job proficiency, 36 (60%):0? the employers interviewed stated that
Y . a1

~ .

on-the-job training and possession of trained skills were equally
important for employees to attain maximum job proficiency in their

LY .
present occupations. Teﬁ claimed that‘on—the—job training alone was

) sufficient and five felt that possession of trained skills was adequate.

In total, 53 employers considered on-the-job training to.be at




-

/ <

least pﬁe of the factors in acquiring job proficiency, and possession

.
4

of trained skills was claimed a ﬁéctor by 45 supervisors.

¢

v

‘ Means to Acquire Job Profici

Table 13

h ]

-

i)

4

employees to

" in positions

gggz\gentioped Py Supervisqrs

Means Delgado Seattle IVl Totals «
) Simple demonstration 0 , 0 1 r .
(?) ‘On-the-~job trainin 6 1 3 10
(3) -Company classes 0 0 0 0 ¢
(4) Trained skills 0 1, 4 5
Combination of [Factors: R .

(2) and (4) - .10 17 9 36

(2) and (3) : 1 , 1 0 2

(1) and (4) 0 1 0o . 1

(1) and (2) "0 . 0 A |

(1), (2) and (3) -1 0 ch0 0 T

(1), "(2) and (4) 0 & 0 2 2

(2), (3) and (4) 1 0 0 1

*

»

v
e

Forumal training was considered a requirement for hiring by 36
. . ~ “

of the interview sample. The remainder of tﬁp.§émple, 24 supervisors,

stated that no formal training was réquired £Or job acquisition..

0f these, nine supervisors stated that there were no requirements for

niring, eight required mechaﬁzgéidaﬁiiity EHAééﬁ;;él, three hired any-

one who was &illing ﬁo work, "three stated.that a hig@_séhool diploma

- 2

was the only requirement, and one supervisor reqhiged prospective

take a course con@ucted by the company. Data in Table’

14 indicated that formal training was less a requirement for hiring

held by former Delgado studengg;than by former students®
from Seattle énd TVI. ) A

Ratings of adequacy of formal training are presented in Table

for ratings of inadequacy varieé by school. They are

?} [y
\

15. Reasans

fike)




‘ M.': ---------------------- AR AT - 33

Table- 14

Training Required Prior t& Hiring. -

= T v . Formal training = No formal -
e Program ‘required training required ‘
‘ ; Delgado & + 15 -
Ty Seattle .., 18 '3
TVI 14 6
\\ o , — .. ———
‘Totals 36 L ) - 24

listed in Appendix A, Table 38. ' Many employers placed a greater

- \ -

value on experience and on-the-joﬁ training than on formal training.
- They generally‘felt that formal training gives a person too broad an

educational base in a spe€ified area and not the details one would

*

"encounter in the field.

‘ . - Table 15

Supervisor Rating of Formal Training Adequacy

’ 2 .

. Training  Training Not Training Does Not : .
Program Adequate Adequate Apply to Job No Response, . «

" Delgado 11 2 2 4
/ Seattle i1 6 2 2
TVI . 17 1 0 ' 2
Totals 39 9 4 8
‘ : e -
) AsKed whether  further training would benefit thir employees, 46
supervisors (77%) responded affirmatively, 10 negatively, and 4 were’
: uicertain. Of the 46 Supervisors who recommended further training,
X 31 suggested on-the-job training alone, 9 placed highest priority on

formal trainping alone, and 6 favored'a combination of both. :

N
. .
' \ .
’ 1

‘ . 49 | .

VY
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Most embloyers who favored on=the-job training felt that formal' '

education was not as valuable or as thorough a teachinf tool as work .

“ 2

eXperiegfe for the types of jobs Qnder discussion. They saw on-the-
job training as providing the details néeded to maximize work quality

and efficiency. Respondents who favored formal training reasoned

. that schooling would prgyide their employees.with additional, more s -

advanced or new skills. that would foster occupational advagcement or

chapge (See Appendix A, Table 39).

%

. Reasons for the opinion that additional. training would not

°

i benefit‘the—employee were.ﬁuite diverse. The following aspects of

v

employment influenced the opinions of supervisors: (1) nature of the

\\\ job-—sgne types of employment, like keypunching,. are considered "dead
: A . ‘ L
end" jobs by ‘employers in that there is no higher position to which
\ T

the deaf workers can aspire. In this instance; employers cannot see
- N * - | : - s -
that any type of training would be beneficial unless it is in a diff- '

. 9 = .o
erent field; (2) communication difficulties--some employers see v

hd -

communication as a forever present obstacle .to a deaf worker's advance-
]
megt;\since higher positions often require extensive communication . ‘
.with the public; (3) inappropriate job situation--some emplbyees dis-
\

1ike theln\eurrent work and express the desire to change fields' . ¢

\
and (4) the p;\nuction and quality of some employees work is such -

I

that the employe:s do not see a need for 1mprovement (See Appendlx
N

A, Table 40),

N

Regardless of whether or not deaf employees receive further . )

training, opportunities for advancement are, nevertheless, generally
-A; L3

considered limited; 30 supervisors (50%) stated that employee. opportunity

’
s z

’ . . . 1‘“" - * / - '
L - . N : ] : DG‘ "
¥ . ’

PR
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o | - 35

-

without further tra1n1ng is llmltes and 35 supervisors (58/) stated

that even with further trainlng OPP}

\~33« M

tunities are. limited (Seg Table

)~

16). Eighteen employers (30/) felt tha employees advancement possi—

bilities with further training are eithe

.. L\

job training can progress."
B |

_no opportunities for advancement, éven with

. Table 16.

considerable or "with on-the-
0n1y four emp oyers stated that_there are

rther training,

-

Advancement Opportnnities With ama Without Fnrth r Training ,' .
. ) - elgado | - Seattle V1 L.

Training Male

Female Male Female Male\ Female Totals

withoue™

Considerable

Limited

None .

Without on-the-job
training cannot
progress

No r?sponse
With ‘
Considerable
Limited
None ! ‘
With on-the-job |
training can.

progress
No response

= WU o

= o

i

4

0 5 0 0 3 8
. 2 7 W8 4 30 -
0 0 1 1. 4 7
12 o, 1 0 12
1 2 0 0 0 4
0 4 0 0. 1 6
3= 8 4 9 4 35
1 0 1 0 3. 6
0 3, 0-°' 1 2 12
0 1 0 0 0 1

Employers who considered opportunities for advancement to be consid-
19%

.

erable generally felt that

their employeces were outstanding workers.

Employers who considered employee advanzement opportunities limited

commented on the following:

"

(1) chance for promotion depends on

.

04
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, N advanced pbsi&ion availability —_— seniority based employment' (2)
i \ '," N i

_employee has attaiped the Bighest position - journeyman' (3) many .
X employees hold apprentice jouﬁneyma: positions which constitute only
3 ) 2\

one’ position advancement.——apprentice to journeyman; (4) advanced

l ¢

position requirements include communication skills, which cannot be

fulﬁilled‘by,a.&eaf employee; abd_(S) deaf emgloyees have difficulty

l

understanding the Civil Service exam the results of whichvassign a

positlon categ'vory .and sala;:y range to the employee. «For tho%

employees ,with no opportunities for ady;;cement, employeﬂezoescribed i

: the job n3ld as "dead end" ot-theiemployees were either resigning or
Yeing laid-off. For a completeé lis% of?teasons fotlresnondentSv

f - ) ’ o

opinions regarding deaf employee advancement potentials and a total
list of JObS employers felt their deaf employees could handle consult
Appendix A, Tables 41, °42 ‘$3, and 44, < e ;

\ ﬁ .. o )
Communicatioh - froh Supervisor to Employee. All employers -
\ -

directly communicated w1th theif dedf employees, most commonly using

- a combinatdon of modes of eommdnication rather than any sifigle mode, -

Al o -

fhe responses are ind d‘in Iab{e 17. Fifteen superyisors’stated
) tha:l*??they had eitherﬁZ::jezd or were lea";ning, sign language.. All
. D
but thtee ‘of the supervisors believed that theif employees always
or\usually understood their instruction. o , Y

rl

Communication - from Employee to Supervisor. Table 18 indicates//’
v N 1]

-

| . -
perv._sors indicated that their
employees had, no speech, fifteen believed they understood most of.

their employees'verbal communications, twelve employers (20%) felt

sunervisor respoﬁses when askedx“ﬁow'Well do you understand the

employee's speech?" Eighteen s

they understood all of it, twelve said that only some of it was
-0 3 . .
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.\ . o . 37
Y " e aad - . ,' ) -
. ' e, ' « A '
“ < Table* 17 : - B -~
. T ’ . ’, - S L
Supervisors' Mode sof- Comnunication with Employee . P t 4
; . ; N d . ; Ce
“ . -~ x w ’ " % ‘, ‘
. o : « Formal Natural - ' L Other °
& School Sex Speech Writing %igqs Gestures FLgerspelling (Interpreter)-
S - . ~ ~ |
- Dgelggdd N 6 87 12 7 -
A b Wk . b2 .
NPT A " R ' ) :
L Seattfle Sy, 8. 9. 1 1 2 . * ., 1l(pictures)
,1" ) Y | 4 "1 -
N . . ' N
2 ‘ iR ‘C‘p 2 - - ¢ ) ’ . .
B ‘TVI t M 9 .9 o 2 v & c 1 2 1-
e . P A ZE .- ., 4 . 2 2
j \l \., :“.’ * \ ‘—t— -f- ;- .‘;_~ '—-—'— . —* — “a },'
TN Totals' ' .. - 36 #9 14 37 14 5 . -
’ - . 'J I - s » lQ\ N ! I A .' ) R
}}t v ': - ' ) ) .
- . N “ ' : . R . .
‘ ‘ . o ST ké“ v ’ ¢ . “s .
R4 e N . ’ A e iy .
P R N ! . . % . R . 1
.'\ ' ’ s N\ ! o L = ’ . > ! T o >
L 3 =" ‘4’ B \‘~ ' :rab;:f.e ., - . A . : ..‘-
‘. - T Sup'ervisor s Understanding of "'Eﬁployee"s Speech o 2,
Schdol;p Sex Al\l of it }fgst of it Some of it' Nq’he of it No Speech '
L g‘ -
Y S, ‘3 3 " N . . L} .‘
Delgado M. ,-_-_2 o 4 . 3 ool ‘ 5 0
F . 3 2 . 1 ) 1 3
. . '( N . Ly
Seattle M 5 3\ .o 6 .
F 1 i v F2 . 1 . .
VI M 2 1 3. 6
F 2 b4 1 Y 1 2 . .
Totals 12+ 15 12 03 18 s W
i .r" v ’ ( ) A *
v . 14 & \ /
’ " o ¢ Iy - g ¢
- ¢ . e ’ ‘ : . . .
. R ,.( '€ 1
N L . < . L.
. . . | gl ¢ §
N r - R AN . ’
- , 93 _
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. understood "and three superﬁ?sors.stated that although their employees, . ‘
- s . » T T
) . - ? . T 2 |
did use their speech they could not underftagd-fHEir communication. L
. Employee Productivity. As indicated in Table 19, a large ( " .
T - .
. . Yoo . -
majority of the superg}sdrs rated their, deaf employees above average
" in coitparison w;,h«dfheis doing .the same Job When asked to list.any .

. ')' LI ] o '
aspects of the employee's job which were complicated by his deafness,

40 .supervisors alluded to COmmunication problems, such as “operation 1

. of equipment is based on one's ab111ty to hear,“ “train1ng is diffi~ 1

\ L]
cult becaué} of tim used,"! “difflculty in reception.agd understanding ’
. * . ’ ? -
.= of 1nstructions," “communication with people and by phone.” Of the
2 ]
remaining emalozers 17 be11e¥ed that ho aspgzts of their emplbyees
- jobs were complicated by deafness, one employer stated that his :
.
. - R F3
emp loyee had aggrf331ve tendencies and could not be left.alone, one con- .
~ :' Ld L} ~ 1. ] ) " ) ) {(
. sidered deafness an advantage in a noisy factory and one stated that -
4 > . " N , " .
) it appeared more difficult,for his employee to learn different tasks .
b}
(See “Appendix A, Table 459. ‘ _ L. A
L3 ~ . R L) A - v ’;’ .’ s - ’
* - ' f.\\ ! * ,.’ '\‘ .. ) > ' ) i -~
) ’ h ) ﬂ‘able“-19 . 1
. - . . y
. Supérv1sor$' Performance Ratings of their Enployees \ \
® » < ‘e . ! - 4
-y School” Sex ; éAbove "Average Average - Below Average ,
. N P .’. N ‘
Delgado M ' 12 .. ) ©2 . 1
« - Ry
: o3 1 N
. Seagtle - M ° AR - S .1 “
<‘ ’/% ] F [ 3 . . 2 - - N
, - & » ¥ . . ~ L '
| TVI M~, ‘ 5 4 ° év 1
d R}- 5 3_| 2 2 . »
. _ N ¢+ 36 K 19 5 b
. [} } . . - . ’
w '-" L
ry . ‘ : g .
: ’ ' * s ﬂ/}
. Ll P ) . 3,? . * . ‘
d . . . . o ' \ Il
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qualities of their employees' that contributéd to their value as

» . - * M .

workers: 'good, steady workér," "reliable," ibleasant," “conscien=
tious," "punctual " Mfast worker," "ambitious," "good attendance,?
’
. .- ~ ' et
and "willingness tc work and learn." . . < .
3 ' - : L4

Thirty-five supervisorsfelt that there were no personal quali-,

ties that detracted from their employegs value as?workers. Of-those

» -

D, *

who listed detracting, personal qualities the following examples were

-..

-

needs better human relations, making like he under~
J‘ L4 * . “ . * !
stands when he doesn't," "tendency toward a $hort temper," "terribly

mentioned " "

.
v ®

stubborn; not careful in work," "héaring loss,” "likes to daydream -

L} -

and waste time," and “likes\to talk to other deaf people while working

Attitude and Additional Comments of Ymmediate Supervisors.

-~ v St

. . - . ~_ .
eight supervisors favored having more deaf people working under them.

Forty~

.

[ %

not sure, and one did not respond. Some of those who favored employing
\' -

-the deaf commented that with deaf emplo&ées "you, Spend'a few more "

n

dollars on; tra1n1ng, but you getxit back in dependabllity,

g noisy

. : .
v -

environment is better for the deaf than the hearing," "the deaf are
]

\\hbove ave;age workers in many areas,"-"the deaf are motre reliable

- B
. 3

‘employees,"‘"the deaf don't wiste time on;the job," 3ﬁn the typing -
and keypunching area the deaf are fantastic," "working with their

hands they are above average," "deaf people are not accident prone;

r ‘
.

hazards are decreased in the printing area,'

and "I get more work out
T -~

Those who either. did not want

P

of deaf people with less complaint.

or were not. sure they wanted more deaf indiv1duals employed mentioned
[/
3 . t -

)
-

~ & - 4 - . 4
; L ’ -~
ipd [ °
-~ .
ic)

Seven Supervisofs did not favor hiring more deaf employees, four wese\(____’;,//
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\ . JYocational Rehabilitation Counselors

% kS

»

4
General Information. ‘3ixty-one questionnaires concerning

hearing-impaired clients were completed.by 47 vocational rehabilita-
tion counselors. The number of clients ranged from one to eight.

For purposes of simplicity, each of the 61 sets of quéstipn—

-

naire responses was treated as if 61 individual supervisors had b

made them. '

Procedure for Referral. The sources of referral information for

vocational rehabilitation counselors are listed in Appendix A, Table

-
.

' 46. The primary sources are the media'(mailings, films, periodi-

cals, etc.); public, private, and government agencies; schools for

-~ . .5

’ the deaf; the pdst-secondary programs (generél); and high school pro-

-

g ¥
~ grams for the deaf. Other sources fnclude private physicians, organi-

-

. -

zations for the deaf, Efllaudet College, and the deaf community ;ﬁ

" general.

N - .

t . .
Interaction between counselors and programs is high. Counselors <

both contact and are contacted by the model post-secnndary programs
v . J -
for the deaf, with 51 reporting being contacted by a program and 53 also

reporting making at least some contacts on their own initiative. The

counselors indicated that a formal referral procedure commonly is ‘f
employeé. Medical data is secured, social and educational information

is provided, a pian is devised for the client, andt the counselor and the

program coordinéte details. .
Counselors noted the following positive aspects: a sharing of
information and communication and cooperation dmong all persons and

¥

‘agencies involved in the referral and cooperation and attention of staff
~ .

-

~




.~4n

iﬁ describing and .making services available to the client.. Negative

asbects cited included (1) need for more kdowledgeable personnel to

v
-

service the state; (2) distance between counselor's office and the
training faecility, (3) occasional unavailability oé irnformation, and
(4) procedures and materials that can be time-consuming.

Counselogi were asked what changes, if any, they would make in
the present iefé%kal procedures. Five of the changes sugéest?d
dealt with time delays--in acceptance'of applicatibns, use.of wait-

/ ing lists: and the time lapse between referral and start of training.
Other chqnges suggested included a sharpening-up of intake and .test-
ing, and letting the specific program be responsible ﬁor compilation

.of data concerning the client. .

~

Training Received by Client. The majority (78.7%) of* those'

responding felt the traidkng received by their clients in post-
'Secondary programs was adequate; 11.5% thoughtsit ﬁaé not adequate;
and 9.8% gave no reéponse (Table 20). Those counselorslwho felt the
training.recéived by their client was adequate generaliy indic;Eed ¥

that the programs pr%bided practical and realistic trainingvthat not
- b

only lead to adequate joB placement and adjustment but also aided in

the development of social skills. "The counseling provided by the

£

" programs was considered particularly good (see Appendix A, Table 47).

Those who felt the training provided was not adeqhéie generally

thought that the pértidular program did hot‘meet the client's indi-~
3

viduai vocational needs. Four respondents reported that their client

quit the program, two felt the training course taken was nhot the

E

“s

-

.
R

lis
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<, 43

. correct one, and gwo reported that the client was terminated because

of absence (see Appendix A, Table 48).

v‘ (13 »
& - 1
o
B
£

) A
. Table 20 . ' U

Counselor's Assessment of Post-Secondatry T R
Training Rec¢eived by Client o

Delgado Seattle* TVI Total Per cent
Adequate 8 20 20 48 78.7
Inadequate 3 2 2 7 ) 1L.5 -
No response 5 0 1 6 9.8
Total 16 . 22 23 61 100.0
) % ) 5 ¥

Approximately one half (30) of the counselgrs repofzég'they had-
played a major role in recommendation for. training, 29 said they hadp
‘not, two gave‘po response gTable 21). The greatest role played by
the counselors who did participate in recommendations fbé trai?ing

was in vocatfﬁﬁal evaluation and recommendation (See Appendix A, -
£ : .
Table @9)- 0f those counselors (29 of 61) who had not played a major

rolg in recommendation for training, only 5 counselors indicated

they should have played a greater role. The distance between many
’ " < g
counselors' offices and the programs was mentdoned as preventing

A 4 N

more input by tle counselors into recommendations for'ﬁrainingﬂ There
M
appeared to be a general feeling that the particular prograﬂ could
] B
handle most aspects &f the training. The counselors felt tﬁey could

contribute to the recommendaﬁiohs for training by providing cognseling

& d /

andvguidbnce, making the client aware of educational resources available,
~ o . )

and helping the client to cope with the adwanced tnéining he would
*undergo ( ee.kppendix A, Table 50). : o

Y .
4

.
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L Table 21

VocaETBnal Rehabilitation Counselor's Role in Recommendation for
Specific Training °

Delgado Seattle TVI Total er-cent
Major | 8 13 .7 9 30 49.2
Minor ; 8 9 12 29 4.5
No response : 0. 0 2 2 3.3
Total . 16 22 23 61 100.0

-~

As indicated in Table 22, only 16.of the 61 counselors (approx-
imately one quarter) considered ‘the clieént's schooling prior to post-

sécondary‘fraining_adequate. The counselors focused on the lack

’ ’

of communication §kills on the pait of‘the client, indicating that

these skills and academic skills were not taught adequately (see

L

Appendix A, Table 51).

’

Table 22 ’ '

Counselor's Assessment of Client's Secondary Education

z

t

Delgado Seattle TVI Total Per cent
Adequate 3 3 10 16 26.2
Inadequate .12 17 1l - 40 65.6
No response 1 2 2, 5 ‘8.2 !
Total i6 22 . 23 61 100.0

s

Commuggcaﬁion with Client. Sign language and fingerépelling

were used by more than one half of the coumselors in communication .

’

#ith their clients (Table 23). Speech, speechreading, and writing were

also frequently employed. In terms of understanding the client's

’commuﬁiééiion,fQS of 60 respondents reported they understood all

h N {» ' 3
T S ' " O .o
. l ’ R 0 .
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or most of their clientk’ communication. If a counselor did not fully
understand a client's commuﬁication,‘he.most commonly resorted to:
wFiting, parents, repeating 'and checking, and interpreters. Under-
standing of the client's speech alone was more difficult with 22
(36%) reporting they under;toqd all or most of it and 36 (59%) under-

standing gome or none. *Three made no response. . ’ ~

. . Table 23

‘Mode(s) of Communication Used by Vocational - }
Rehabilitation Counselors with Clfents

. ~—

»

Delgado Séat:t:l&é VI Total

Speech and speech- ‘ /
reading 6 - 10 12 , 28
o Sign language 10 14 13 37
Fingerspelling 12 13 11 36
Writing 7 9 9 ‘25
Gestures 0 1 3 .9
Other . 0 1 1 2
No response 1 0 0 1
Interpreter aid 1 2 4 7

1)

Counselors were asked to indicate the modes of communication used

<

between the client and his parents. Speech and sbeechreading were most

common (37), followed by gesture. Complete results are presented in

Table 24. Asked to rate the effectiveness of communication between a

’

client and his parents, 15 counselors rated it ineffective and 35 .

. ' A ) .
effective. No response was given for 11 clients.




Table 24

Manner of Communication Employed by the Parents

}
|
?
!
|
’ ) , (Guardians) of the Client with Their Child
/ n Delgado Seattle TVI Total
. ’ Speech and speech-
/ reading 10 15 12 37
Writing 4 10 5 19
i Gestures 7 11 7 25
i ~ Sign Language 6 1 6 13
: Fingerspelling 5 -2 3 10
| Not -available 2 3 4 9
Other 0 0 0 0
’ No response 0 1 1

‘2

the counselors may bg found in Appendix A, Table 52.

o

o

= 6;’3
X . ;’;’

Additional Tformation. Additional information supplied by




Parents

General Information. Of the 91 parent questionnairés réturned,

72 were received from both parents in a fapily (37 sets). Oné form
intended for the mother was completed by a brother and returned

AY
as such. Of the 17 unmatched returns, 13 were returned by mothers

(including 1 guardian), 3 were completed by fathers, and 1 by a grand-

father. The data presented here were treated by analyzing each form
» ‘ ¢
separately, with adjustments for forms completed with identical

. . .
answers. ’ N . . f
&

The total sample consisted of 80 hearing, 7 hard of hearing, ‘and

3 deaf parents of former students. One parent did not state his hear-

ing status (Table 25).

Table 25

Hearing Status of Parents

0
&

School Hearing Hard of Hearing Deaf NR Total
Delgado - 28 2 2 0 32
Seattle 25 4 0 - 1 30
v . 22 1 100 29
Totals 80 7 3 1 91

Occupational Status of Son or paughter. The occupational status

of resﬁondents‘ children is presented in Table 26. 'In order of de-~
creasing frequency, respondents' children were working full-time, working
part-time, golng to school or looking for work. Some Qarents stated

that their chii&ren were working full-time ;nd looking for more gainful

» R
employment or working part-time and looking for full-time employment.
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*, v . Table 26 ’ *
- I} ) . .
g Working Status of Child
.o : ’ N
s Delgado Seattle TVL ) Total
Status Mother Father Mother Father Mother Father Mother Father
‘Working full-time- 77 5 5 14 10 , 30 22
Going to school .6 4 2 2 2 1 10 7 1
- Looking* for wegk 3 3. 5 -4 1 1 9 8 .
Working part-time -, 3 2 2 - X 0 0 5 3
A homemaker employed ’ AN ' |
outside o 0 0" 0 0 -1 1 D il
Other . 0 0 1 " .0 0 0 1 -0
No response ( 0 0 0 1 0 0 o 1
t
When gsked if they felt their child's current job was a good onz,, .
the major%&y of the pé%ent sampie responded affirmatively, relatively N '
) few respondé@anegativély, aild a large number (30 out of 71) did not
A 3 . R
. respond (see Table 2%). ‘ B
X | ' ~ ’
PREENE Table 27 ;
. P?rents' ?eeiing about Child's Job ' s
3 . :
) Delgado Seattle TVI Total
Feeling Mother Father Mother Father Mother Father Mother Father
Good job 7 6 6 7 12 8 25 2
. Not a good job 3 3 1 4 2 2 ) 9
No response 7 6 6 6 3 2 16 14

" retirement plan, and chance for advancement- (see Appendix A, Taﬁle 53,

i

Those parents who considered their child's job a‘good one frequently

v . / ’
méntioned as factors the child's satisfaction with the work, happiness

-

on the job, and interest in the occupation. Such terms are mentioned

R ’
4

23 times throughout the responses. Other determihing factore included

(1) being trained for the job, (2) good pay, and (3) good benefits,

>

-
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for a complete list of reasons by.school sauple). :

Of those parents who felt the job held by thgir child was not a
good one, three Delgadb respohdenté mentioned inadequate pay‘as deter-
mining their opinion. The remaining reSpoﬁdents indicated generally
Lhat their children were not emﬁloyed in the areas in which they were \
trained (see Appendix A, Table 54). .

Refer”to Table 53, Appendix A, for a list of the jobs parents
thought would be good for their /child. Reasons parents gave for
why they‘felt a ?articular job wéuld be good for their sonyor daugh-

' ter were generally the same reasons as those given for their opinions
of Ehe child's present empioymént. Their opiniSn was infiueéced

mostly by the child's liking of the job and interest in it, their
graining for the particular jqﬁ, and the child's ability and possession
of specific skills (refer also to Appendix A, Table 56). ' .

Vocational/Technical Training A predominant number of respondents"‘

t
children attended residential schools for the deaf for at least part of

their secondary education (Table 28). The next largest group attended inte-

grated high school programs and the remainder enrolled in day programs

for the deaf. Some parents indicated that their children attended more

than one of the above-mentioned programs during their secondary educa-
tion, with the most common pattern involving movement from a day or inte-

grated program to a residential school.

HMost formey students graduated Trom the post-secondary programs
Y d
for the hearing impaired under discussion, although the number of
parents of former Delgado students who stated that their children had’

]
graduated from the program was proportionately lower than those of the

"TVI 'and Seattle respondents (see Table 29).

Y R

. )
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- " ©* Table 28 ’
. k » &
' Child's Education dt Secondary Level
, ' Delgado Seattle - .o Total
School Type Mothér Father Mother Father Mother Father Mother Father
Residential . 13 1Q. . 10 9 12 - 8 35 27
Integrated Wigh School .6 7 7 4 - 5 4 -18 15
Day Program - 4 2 4 2 4 3 12 7
No response 0 0 1 0 0 1t 1 0
A . 1 - .
: Table 29 :
q
Child's Graduation Status ! .
|
I3 - |
_ - Delgado Seattle . TVI ; Total
Status Mother Father Mother Father Mother Father Mother Father
Graduated 6 10 10 5 12 10 28 25
Did not graduate 10 5 5 6 2 2 17 13
No response 1 0 2 2 1 0 4 - 2
Still enrolled 0 0 0 c 2 .0 2 .0

,host former students received outside ginancial assistancé‘duri;g
théir course .of study. Tablf 52, Appendig A, lists the sources of
financig; assistazce cited Qy the parents pf former students. Most
assistance is provided by rehabilitation agencies, mostly on federal
and state 1evels: ‘ ’ ‘ . !

When asked if their children encountered difficulties duriag their
.course of study, 19 of 51 mothers and 12 of 40 fathers answered iﬁ the

affifmatigg (Table 30)'. The parents-who responéed affirmatively cited
problems with course work . and/or, the instrﬁccor as the most f?equently
encountered difficulty. Other difficulckes mentioned included léck og
funds, inability to adjust, aﬁd inadequate living'éccomodations (refer to

Apvendix A, Table 58, for a complete list of diﬁficulties cited).

- AP ATY '
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Table 30 . ‘
. 3
Did Child Encounter Difficulties During Coyrse of Studr? >
) Delgado, ~  Seattle fuias Total
; Mother Father Mother Father Mother Father Mother,Father
Yes r 8, ‘5 7 4 oh -3 19 712
No . 8 9 8 4 7 49 8 25 2 -
{No response . 1 1 _ 2 -2 4 1 7 "4
. s : . . *q .

* h

Reactions to VocatLoﬁal/TecRniciI\ﬁraininq.,YThe majority of

.y

parents” favored post-secondary programs for the hearihg impaired within

- \
. -

.
on-going programs for students with normal hearing. These parents

generally felt that the deaf must learn to cope with the heafing

world and sucq programs provide a "normal atmosphere for‘adjpsthent .
< !, :

\ . .
to fulure living and working conditions."” Almost all of the respon- I

dentg touched in one way or another on the necessity to.adjust to
- \ M 3
the dominant hearing world. Other factors cited were social life

associdted wi{h the deaf and equal opportunity (see Appendix A, Table

"59)0, . ) - v .
Relatively few parenté did not favor such programs or'were not

-

sure .of their feelings. Reasons for their opinions were diverse
(Table 60, Appendix A). Three Seattle replies indicated that they

. felt deaf children could not compete on the same level as hearirg children.

.Most parents étated they were satisfied with their ¢hild's voca-

tional/technical training (see Table 31 bg}ow). The general impression

. -

given was that the ‘parents felt thé programs provided the training
necessary to obtain a job and compete with hearing peers. The emphasis

quite often appeared to be a concern that the child would be capable
. "‘-'\ -

of self~support; the parents felt the progra@s were providing the T—

scudentS/with'this capability:(bee Appendix A, ?Pble 61).

- » v »pr
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s Table 31 . - S : ‘ %:1
. ) Parents' Fedling About Child's PostLSecoédar& Trainings, T
? . ’ ) Delgadé Seattle TVE v Total
) Mother Father Mother Father Mother Father Mdther.Fathen . '

v Satisfied . "‘, 9., . 7 L1 2 13 9 33 23 " ) '
Dissatisfied* -1, 2 2 1 4 3 5 1 E 1
Mixed reaction 7 & ‘%g 3 - 1 1 11 10. . o

0 0 | 2°° -1 3 T

-

‘No response 2

< -

¥

3 - s ' - N [ .
. . A relatively,smh}l segment of the parént'sample indicated dissatis- ~

7 Y .

© faction with the technical/vocational training of their children. -

Reasons given for their dissatisfaction ére presented in Appendix A,
L) " - - N

e - . - . -

Table 62. ) .

A fairly large number of parents had,mixed reactions about the : °

,
L - 1 T [

. programs their children attended. Although diverse, their reasons

Ve
"for this opinion seemed to focus on three general areas: (1) inappro- .
. - T . o . &

, briate tréining for the child, (2) ipédequate preparation for embloy-. \ ‘

‘ment, and (3) lack of follow-up '(see Appendix A, Table 63). - . "
Analysis by program indicates- titat while the majority of parents
.o ‘ ' .
of former TVI and Seattle students were satisfied with the.training

provided, as shbwn in Table 31, only fifty per cent of thé.Délgado -

respondents were satisfied. .The remaining half of the Delgédo sample .

..

was either dissatisfied with or had mixed reactions toward the

ptogram. ) : '
. .

An underlying theme of many of the respenses was the parents'

concern that the child be.independent and self-supporting. As far

»
.

as any parents were concerned, the progfams were fostering independence
and self~discipline in the.students. Other good points listed were:

Anhility to get along with people, self~confidence, training for a job;

“ - ~
ba .

\)‘ . - l*r' v
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. where deafness is not’ a disadvantage, personal attention and excellent o

- )

counselﬂng, integration with hearing, excellent training, understanding

- S

teachers, and gbod faciiities (see Appendix D, Table 64).

+ - 4

. ’ ] . Among the bad points cited .in the chlld's training were' diStance

. N -

and transportation, lack of inteérpreters and lack of—clarity in expla-

.

nation én the-part of the interpreters and the hearing teachers, not‘
énough attention being given to 1nd1vidual choices, the deaf are pushed

, .

into classes they are not read¥ for, very costly, lack of adequate

7
. {
. . : hQusing facilities, “Lack of communication between administration,and
v * .“ - > *
Lt téachers, and the need for more communication with parents and colin-

L}

-selors (see Appenkhn A, Table 65).

- A

. . . Host parents "of .'former @YI and Delgado students felt their contact

. L4
{ with‘the reSpective programs,was adequate. Seattle's sample,\generally

,felt that the contact was 1nadequate (see Table 32). -
“~ vy ’ - .
-’y : Those who felt they had,adequaﬁk contact with the schuol cited

. campus and school visits, corréspondeﬁce and pnoning as the most fre-

’

quent modes of

ciitact.| Seattle réspondents felt good counselors and

-l a cooperative staff helped, to maintain adequate cOntact. TVI respon-/

. -

. \ T,

" M Y » -, .
dents cited opeﬁ‘ﬁmgi:s adg efforts of ,the program and personnel to .
- M £ . % .,
DRI , maintain close contact with the parents (see Appendix A, Table 66).
) 4 ». * V 11 N
. \ . % i Table 2. o L
¢ % . .\ N 3 ¥ N i
v \' . Parent— rogram Contact : '\\ S .
* L r ) P' ‘§ o y
) " YDelgadt : - ‘TV% ‘ Totdl.-
’ el adB Seatitle .. .
,‘7/—? , Mother Father Mother Father Mother Father Mother FatHer
o ) - Lo +
Aaéouate 10, 8 7,2 Y . 8 25 18
" Inadeguate 4 4 » 3 7 ? 4 4 02 15 12
‘ No reSponse % , 3 4 . 3 7 4 5, V) 11 !‘lb
- . ¢ . . v ,‘ ‘s at '
' ‘ \f_.; LI g
\‘\ . :L t* "z - a . 2 . b R . N
. s * ~ . . ”~
L 4 ' - he
A v
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. kAdditional,Commentsﬁ. All additional comments are -listed

Appendix A, Table §7, in their entirety.
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DISCUSSION
4

The reader is advised to review the background material in
Monograph I (Moores, Harlow and Fisher, 1974a) before continuing
in order to have a frame of reference for the discussion. Much
of the data gathered in Ehe present study in the interviews with
workers and supervisors is related to that of the New England study-‘
conducted ten years previbusly (Boatﬂer, Stuckless and Mooresz 1964;
Moores, 1969). Comparisons of results may pfoyéde a rough idea of
progress over the ten year period and the impact of post-secondary

vocational/technical training on the vocational status of deaf

adults.

Interviews ~= Former S'tuderits Noq\ Employed and Immediate Supervisors
Boatner, Stuckless and Moores (1964) reported that the vocational

status of young deaf adults in New England was lower than the

general population as evidenced by:

1) a ﬁrepquerance of workers in semi~skilled and unskilled
positions$ '

2) low wages

3) high unemployment

-
~

4) poor placement and counseling services ;

5) limited chances of advancement without further tralnlng
6) communication difficulties ',

Kronenberg and Blake's Southwest replication study (1965) generall;
found the same results. These results provide a sténdard of comparison
by'which the status of deaf employees and post—secondéry progrgms'can
be examined .

Most of the New England sample members were employed in semi-

skilled or unskilled positions. Only 17% of those sample members who




indicated a vocational aspiration were content to remain in such
positions. Thé rémainder aspired to nrofessional, technical-trade
or commercial positions. Table 33 shows how deaf employees who had
attended one of the post-secondary programs fared in relation to
the occupational groﬁping utilized by Boather, Stuckless and
Moores. Seventy-five percent of former post-secondary students in
the present study have jobs in the technical and trades, and
commercial categories. Nearly‘67Z of the New England ;?mpie fell
. into the semi-skilled and unskilled categories. Of the 12 former
post-secondary stﬁdents in the unskilled category, none were trained
for these positions by the programs, although placement was aided
in at least cne case. Nine of the 12 had attended the Delgado
program for the deaf.
Table 33 suggests an upward mobility from semi-skilled and unskilled
) occupations to commergial and technical and tradeﬁﬂaccupations. Although
the populations may be somewhat different ~- evidence presented'in a

iater report will report an average performance IQ of 108 for the stu-

dents in the three programs in the present study -- the trends are’

encouraging.

The post-secondary programs, then, apparently have eliminated a
L]

preponderance of workers within semi-skilled and unskilled positions.

In terms or advancement, ho&ever, the prospects for former post-

secondary students are very similar to those held by the New England
yvoung dé;f adults of ten years earlier. No expansion of opportunity
for deaf students appears tg exist within the limits of this sample.

-

There also appears to be a "loading" of individuals on the basis

1

=

A




Table 33

<

Comparative Classification of Ocﬁupational Status of Young Deaf'Addits‘

<

E

Occupatiopal standing

Professional
_Technical and trades
Commércial
Semi-skilled

Unskilled

Total

rh

~

New England sample(1964)

4

1
1
1
1
1

Post-secondary sample

4

Number Percentage Number. Pergentgggf
0 0 ‘ 1 2 -
17 17.17 27 45
.16 16.16 18 30
34 34.34 2 3 ""
32 32.32 . 12 20
100.00%

99 100.00% 60




*

Table 33

g ‘ ‘e
Compg;atiVé Classification of Occupational Status of Young Deaf Adults

al sténddng .

al

and trades

‘New England sample (1964)

+ . Number

Percentage
0 0
17 17.15
16 16.16
34 34.34
32 32.32
99 100.00%

Post-secondary‘sample(1974)

Number Pe;centage
1 7 2. .
27 45
18 30
2 '3
12 20
60 100.00%

LS
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of sex and within certain job categories, e.é., printing for deaf
males and general office practice (clerical, key punch, etc.) for

deaf femaleg. Very few of the sample members appgér to be in occu-
,pations different from those reported by Boatner, Stuckless and Moores.
Possible explanations for the absence of new and;different employ-
ment and the presence of man; individuals in a few job categories
could includé: 1) It may Be difficult to placé deaf individuals

into areas where &eaf people have not been employed before. Because

of this, and because obtaining employment may be a first pricrity,

.
-

deaf studengs may enter training for jobs that are more réadilj
available; 2) The idea of "traditional" occupations for the deaf -
may still operate. Printing and ;éheraltgffice practice positions
are areas into~which the deaf have entered in large numbers. By

way of illustration, seven of nine males from the St. Paul'TVI
program were in printing positions; 10 of 10 females in the same
program held géneral office practice occupations. Overall, 16 of

19 females had jobs in the Elerical‘and sales occupations categories,
holding, only five different clerical occupations. In contrast, males
ére more genera}ly spread throughout job categories. . Opportupities
for females within, and without, the programs are more restricted.
Consideration of job posi;ions withi&'categories reveals

that within Category 1 (Professional, technical, and.managerial)

~

"professional" position and no' one

x\\\Fhefe is one person holding a
occupying a managerial position. The reméining employees held posi-

tions considered "technical." 1In Category 2 (Clerical and sales),

,there were no individuals holding sales occupations; all held clerical-
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1

\

type jobs. This paucify of individpals within the professional,

managerial and sales occupations may be due to several factors:

1) the techqical-vocatibnal progréms do not generally train students
for professional or managerial positi&ns; 2) the young age of the
interviewees precludes managerial or professional posiqions;\and

3) sales occgpations depend upon individuals ;ith high verbal

‘ability, ?he most promising areas, in financial terms, seem to be

[ 3

structural oc vpations such as

4 »

’ .
welding. It appears that more empha-

sis shpuld be placed on these categories.

v

Boatner, Stuckless and Moores also used wages as an indicator

of occypational status. Their estimates placed the wages of the

0
¢ . . . -

deaf at bet&een”ZZ and 35% below the earnings of hearing siblings.
-4
- H

Salaries of the deaf males in the current sample were apprbximately )

3

11% above 'hearning males‘in the 20-24 age group. In the older age

groups, salaries ranged from 12 to 14% below their hearing peers.

S

N ‘

3

Deaf females, in the two age groups compared, éarned from 12 to 18%.

. > . . . ‘ 4
more than their hearing counterparts. Femgle salaries, both hearing
. , gle s

¥
»

and deaf, were considefably below male salaries. On the basis of

the results from this sample, then,.deaf males in the older' age

brackets are still earning less than the general hearing population

L]
4 i3

but younger deaf males are doing relatively we}l; 2

Boatner; Stuckless and Moores reported high unemployment in the

)

sample they interviewed. Unemployment was not considered in the

.

current sample.
. R .
Boatner, Stuckless and Moores reported that employment conditions

i

"then were unfavorable to young degf adults. In spite of this, 95%

Fagy

€D
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ot .

of’the sqpervisbrs in that sample rated their deaf employees average

<
H

or above average as workers. _And most of the supervisors (777%) said

they would favor having more deaf employees. Convers%ly, 87% of the
TN~ -
V2N )

-

* deaf employegs were considered to have limited or no opportunity

for advancement in their present employment without- additional training.

-

Employment conditions for the young deaf adults iﬁ‘the current

.

sample appear to have been ameliorated somewhat, although still less
‘than favorable. Consistent with the New England findings, nearly §2%
of the supervisors rated their employees average or above average as

I3

workers. And 48 of 60 supervisors (80%) favored having:moré deaf
'femployees working unéer them; In spite of this, 68% of the deaf employ-

ees were considered to have limited or no opbortuniﬁy ﬁpr agyancement

with further training; 60% were thought to have limited or no oppor—

_éunity for advagcement without f?rther training. . In each case 30%

of the supervisors thought their employees could pcbgress with on~

.

thé—job training. Thus, although tﬁe post-secondary students have
obtain;d jobs mostly in the technical and commergial fields, theif
chances for advancément still appear to be slim. This may be due
toil) the nature of the jobs obtained, offering little advancement .
potential,~and 2) the supervisors' view of the deaf worker--most see
the deaf employee as capable of handling his présent employment, but
incapable of handling advanced positions because of his\handicap.

\

Boaﬁﬁer, Stuckless and Moores attributed the low occupational

status of young deaf adults directly to the presence of deafness. The

:2ijor problem mentioned by supervisors in that sample was the proBleﬁ

of communication with deaf employees. Similarly, 67% of the supervisors

Hogee g
/v

£




in the current sample mentioned communication difficulties as the’
main complication on the job. It is interesting to note ghat in the
first survey ever conducted of supervisors of deaf workers (Robinson,
Park{ & Axling; 1994) it was reported that the major difficulty was

" communication., A majority (62%) of the deaf employees in the New Eng- .

AN

land sample reported they ﬁséd other media ( im;rily writing) in addi-\“‘
tion to, or in the place of, speeth to comminicate to tﬁe supervisor.
Fiféy—six per cent of the deaf employeeéjiﬁ that sample reported their A .
tsupervisors used other media in addition to, or in place!of, speech '

to communicate to them. Deaf employees in_the‘current'samﬁle most

commonly used a éombinatisn of modes to communicate, particularly

writing aqq'Speegh. Fifty per cent ?f the current sample indicated

-

N ;! s
they understood their supervisor's communication most of the time

v - - R R

and 32% understood it only sometimes. ;Gh the -other hand, 58% of thé

supervisors believed their deaf employees understood their communica-

tion usually and 30% of the supérvisors believed their deaf employees

had no speech. Communication, now as then, remains a major obstacle

-

for the deaf employee on the job. Encouraging is the fact that some

of the supervisors have learned or are learning the use of signs and

fingerspelling for purposes of communication.:- o

Boatner, Stackless a&d Moores’indicated th;re was a need for
appropriéte counseling and plécement services to incéegse deaf workers'
chances for advancemqné. They thought that major advancement would
come from providing deaf students with new skills and placing them
directly into new skilled occupations rather than attempting to upgrade

present‘skills. The model post-secondary programs have provided

. 5 3

4
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-

. counseling and placement services. Use is made of program counselors

~—

L. | - . .
and technical-vocational teachers to aid in placement at two of the

XS -

three proggams. Many jobs _.(17), however, were still located through
the aid of.friends, parents and othef‘félatives, a source heavily
‘:hsed by thq_Ney England sample members: ‘bight of the 17 jobs were
located in thi: manner by'formef Delgado program stqunés. And it
\ would. appear that the hope for major‘advancemeﬁt on the job through ‘

the use of counseling and placement services has not yet been realized. ‘ B
Of the supervisors in the current sample 68% thought their employees

had limited or no chances for advancement with further training. . This

reflects, as was mentioned‘previously, the.quqlity and range of the

jobs obtained which are'essenbially similar to the occupations reported
in the New England sample. '

The authors of the New England study found that most of the young ) “ -

N - LEEEIE T

deaf adults in their sample thought their'present oc¢cupations satis-

factory, but that, less than half apparentl§ liked their jobs. On the

. ; : ) \
basis of this response, and tRF fact that 83% of the employed deaf adults.

aspired to occupations Fequiring exteqsive formal training, Boatner,
Stuckless.and Moores concluded that Lhe need for advanced vocational
education ﬁgograms was evident. 95% of the deaf workers in the current
sample found their jobs "o.k." or liked them very much; 582-wanted to
ke?p their current employment. The choice of future occupatioﬁs mad;
by tﬁg deaf employees lndﬁfates that their aspirations have been ghaped
by the post-secondary programs. Most o%cupations chosen were within

the realm of courses offered by the programs and most choices fell

within a relatively narrow rarge of program course offerings.
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Of the former post-secondary students in the current cample, 737

appréved of the idea of technical-vocational programs; only 8% did not S

p— - af

like the idea even though 337% expressed some dissatisfaction with their

F3 .

own bost—secondary training. The current sample members were obviously
pleased with the oppo?tpnity to obtain advanced .ttaining; it was o

specifically mentioned in man& of the responses. The supportive ., ' K

services-~interpreters, tutors, counselors, etc.--were also appreciated

by many og the students. Those students wio were not satisfied with
. kS . * . : .
- ‘their training gave evidence of a certain amount, of sophisticated

. . » . * . . 1 1
. awareness in ‘their responsesi—;rainihg was not adequate, or’'advanced

encugh; one progfam'Qirecqor was felt to have too much control over
[ b .

deaf students; méchineiy was not a&gduatg. These responses-(jéz) may’
. . - . 1\ . - . ‘ B ‘./ N
indicate that the programs have not yet managed to develop the full

© [} LY

potential of some of their deaf students.

The placement of the programs for the.deaf within existing hear-

N . ,

ing institutions appeérs to have had an effect upon the deaf studéhts' L
choice of peers. In the New Englénd sample, 517 of the studeﬁfs and ‘Y

employées interviewed preferred deaf peers if they were to attend

b

such a program whereas 68% of the former post-secondary students pre-
ferred both deaf and hearing peers ér it made no difference to them.

The reasons given for these choices of peers may indicate a rising
.

consciousness in deaf students concerning their positijon relative to

heéring.individuais; the flavor of the replies is that deaf peopie

are equal to hearing people. Although the number of former students
who have married so, far are relatively small, there is a possible
trend sugges’ ‘ng a much higher rate of deaf/hearing intermarriage .

b

than would b redicted on the basis of past figures.

ores o
‘. - 8 L
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Questionnairas - Parents ‘and Vocational Rehabilitation Counselore Tt

Many,parentq were influenced not only by practical considerations

for their child's welfare but also by the child's apparent satisfaction

with his employment. .This<1atter point may indicate the influence of

post-secondany training in facilitating upward movement in the job .
¢ ! ’

,market. Difficulties of deaf people in obtaining/employment prior to

’ the estabgishment of the model post—secondary programs would lead one

"

* to expect "pnactical" con31derations to bewuf'par;;ount~concern; i.e.,

that the Chlld be ca self*support. Former post—secondary

. e : 4
students may be obtaining employﬁent that offers a greater latitude of

- ’

> Options,,Jobs that allow the ‘deaf employee the "luxury" of personal

satisfaction The apparent upward movement has made possible the

]
practical attractions of better employment--better wages, retirement

> ”

benefits, good working conditions, chance for advancement; Conversely,

those parents who felt their child's job was not a good one mentioned

inadequate pay and not being in the area for which the -person was

7 “

trained. ’ .
It is obvious that many parents see the model post—secondary
programs as a key to a better future ‘for deaf students, a result not "

surprising conEidering the lack of opportunity prior to the establish-
{
ment of such proframs. Their view of the programs is decidedly prac~

tical. The flavor of the responses is that the programs should make

A )

the’ student capaole of self-support in the hearing world, and that
integration within existing hearing institutions is a good way ofr
s ~ .

acéomplishing this. The parents seemed particularly pleased about

the opportunity for their deaf children to have cogfitact with hearing

*

2




students, some apparently expressing the fear thatrtheir chiid.

might be segregated from the hearing pOpulation if trained only -

with other deaf students.‘ . S

' . ot
.

It is interesting that the parents see technical-vocational

training almost solely in terms of necessity and yet, when the

. *

. ) - . <
.child obtains a job, are influenced by the child's personal satis-

-

faction with the employment. This mdy ‘indicate that the parents

view of the deaf child' s capabilaties is limited by prior experiences

-

with educational training bpt is expanded by the employment“the deaf . .
student is no% obtaining. If this is true, the model post-secondary
T ) . .o

programs may be “aiding'in a "raising.of'conscioqsness" on the part of-

' o

both parents®and students, Expectations of the parents prior ‘ta

and during tyaining certainly appear to be somewhat 1ow. Many of

Lt “e » !

the parents who said they had mixéd reactions to the programs indi—

‘.

cated their child had not completed his. training, had inadequate

4
»

training, or had been pushed into the wrongavocation—va situation

These apparently low expec—

tations say little for schooling experienced prior to, technical~ -
Pl

conducive to a more negative reaction\

LI} 4
.

vocational training.' . ‘ . . .
" * 1

Most ‘negative aspects of training cited by the parents center
on operational difficulties; very few found fault with the basic

. , .
They were concerned with money, distance,

concept of the programs.

housing, transportation, lack of interpreters, length .of programs,

B

and lack of modern equipment. .

..
‘

Finally, as far asthe parents'are concerned, the post-secondary
. h ]
programs ate.fostering in their deaf children the intangibles necessary
"2 ’ ! v .

LY -

‘
\ . . -
. L]




i(’» . >, . /
*

-for-successful living--maturation, responsibility, ability to cope, .

s . 1ndependence discipline abillty to get along with peopfe,‘self-
: c
+ . . .confiderce, and self-sufficiency. These qualities, of course, are

v . th measurgahle, but the development-of them constituted an impor- ;

. NN h * .

. p Fant part of .any, educational qraining. The model pbst-secondarv

' . . - .z ' .
programs have, it seems, attained a measure of success in this

t
. R . . N - .
# . . . -

.

» . development process. . . - ’,
4
. ’ -

( Like the parents; the majority-:of Vocational Rehabilitation
‘

& (V-R) counselors felt the training received :by. their clients was '

. L . 2 >

adequate. And like the parents, the V-R counselors centered on _

& .

the realistlc and pract1cal train1ng afforded the deaf students and

-

L1 ~ the opportunities for‘development of social skills. Their,concern_ ,
’S‘I - Y N - .

. was the same as the parents's-that the client be capable of self-

. . b+ . N .
tical benefits of the programs (in a more detailed.manner), citing
such aspects as counseling, physical plant, appropriate evaluation,

[y
v . .

‘. 1
flexible programming, preparatory program and other ancillary ser-

-
4

vices. ' J
/ L - LI ' v
. ’ Interaction between the programb and.the counselors is high, and

. ‘the counselt%s apparently perceive themselves ‘as having a definite N

* *

role in relation to recommendation for training They genérally felt

. ¢ ’ - .
that their rele was to provide guidance and counseling to make the

¢ ’

~ ‘clisnt aware of what to expect and to enable him to cope with advanced

N . » 0.“ .
Van training. Few suggested direct involvement if the training process.
? : . ) '

‘Distance from the regional programs obviously ,prevents many from
Lane ¢ ;

v

«

- LAY
.
. M . . .

N greater involvement in the ¢lient's training. :
2 > . . ’

¢ . . ’ v » e
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suppor€. For, that reason, their, responses-also emphasize the prac- !
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Most negative aspects cited by the counselors also focused upon T

»

operational difficulties rather than on the basic cbncept of the

program. Problems mentioned included distance from facility and,

particulatly, time-consuming pfOCfEB;eS and delays.

Contrary to their opinion6f post-secondary training, most

-

counselors found their client's secondary schooling inadequate,
.focusing on the lack of academic and communication skills. This
lack has also been commented upon by post-secondary staff; the prepar—

atory'programs are an attempt to ameliorate the deficiencies brought

by- the students from the secondary schools. The lack of necessary

B - g

s ' SkillsnoBviou%;y slows and lengthens the training process.
. . 1
] !
M THe use oﬁ'multip;e modes of communication with the client by’

the counselor evidenf}x rssults in good understanding sifce 55 of 60 z
réépondents.rgported they understood most or all of:the client's

communication~-a fortunate circumstance since many of the counselors
4 L

~

-understood none, or'only some, of the client's épeech when -used alone. '
0 = <
Effectiveness of communication is obviously of more importance where

possible training or employment is the first concern, and the counse-
- ° * 2

< - “

' lors dppear to accomplish this through a wide variety of meams.

. The V—R,cdunselors also indicated that the parents of their t

a
- ¥

clients relied.more heavily on speech and speechreading, gestures and

[}

writing in communication efforts, and most of the counselors rated

. e

this communication effective. The reliance on writing and gestures

" . .

suggests, however, that the communication may be less than system-

atic, & situation not conducive to complete comprehension.

»
%

s
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CONCLUSTIONS

1. The occupatioral status of former students of the three
post-secondary programs under study gives evidence that the-prograqs
have facilitated an upward movement in the job market as compared

¥
to the occupational status of young deaf adults ten years préviously.
The upwara mob;lity is from unskilled and semi-skilled occupations
to- commercial and technical positions.

2. However, no new major breakthroughs in occupations were
observed. There was a tendency to cluster in certain occupations
such as genetral office practice and printing. )

3. Training, placement opportunities, salarieé, and chances for
advancement for'deaf females we;e much more restrictive than for

R deaf males. - . °

' 4. Former students report more job satisfaction than has been

found in previous studies. The vocational aspirations of the former
post-secendary siudents have been influenced by the technical-vocational

programs they’attended. Most of the desired future occupations were

i +

within the realm of program course offerings.
5. Immediate supervisors continue to regard their deaf workers
as desirable employees as indicated by their favorable reports concern-
L4

ing job performante anZ willingness to have one or more deaf workers.

. ¥

’ .
However, opportunities for advancement for, deaf workers continue to be

limited with or without further training. This was attributed inggart N

to 1) the nature of the jobs obtained and 2) the subervisor’s view of

the deaf worker, who, for the most part, saw comhunication difficulties .-
pe

limiting further advancement. ' p

ada r

ERIC.~ ;
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. 11. The\majority of vocdtional rehabilit'ation counselors responding {l

N 69

- 6. Comparative figures suggest that the young deaf adults.
interviewed, both male and female, earn higher salaries than hearing
adults of equivalent ages. Given apparent limitations in opportuni-

ties for advancement, it is unclear whether this relative advantage

"will continue or not.

7. The major problem on the job for the deaf worker and his
supervisor continues to be one of communication’. This is a major e
factor in limiting advancement of the deaf individual. Encouraging -
is rhe fact that several supervisors indicated they were either using

signﬁlanguage and fingerspelling or were learning the use of these

skills. ey

,
J,‘
4,“

8. Most former post-secondary students (73%) approved ok the

‘a
o,

idea of technical—vocational programs for the deaf, were positive
toward their programs, and most were appreciative of the training

and supportive services afforded them.

9. The majority of parents favored post—secondary programs for

the hearing—impalred within on-going programs for students with normal

_hearing. They generally felt that the ¢~af child must learn to cope

with the hearing world and that such programs provide a "normal atmos-
phere for adjustment to future living and working conditions." ' L

10. Most parents were satisfied with their child‘'s vocational-

3

technioal fraining, generally feeling the programs provided, the train-
H

ing necessary to obtain a job and compete with hearing peers. .

'
.

. felt the trainlng recelved by their clients in post-secondary programs ” //

was adequate most felt secondary trainlng received by their client was

v “« »

o>

rnadequate<: 2 , -
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«+ 12, The counselors generally perceiv’

éd themselves .as having a
definite role in relation to recommendatidn for training. They felt

.

|

their role was to provide guidance and éo#nseling to make the client

avare of what tc expect and to enable him'to cope with advanced training..

i
|

! \
.

| ,
Few suggested direct involvement in the training process.

P
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SUMMARY

*

The purpose of this study was to assess the occupational status

of employed young deaf adults who had formerly attended model post-

-

,*secondary giprograms for the deaf.

2 *a 2

*

. The\population studied consisted "of 60 empldyed former students

¢ and the 49 immediate supervisors of these deaf workers. Interviews
"on—the-job were conducted with the workers and supervisors to obtain

-
ot

T
data.

~ Resylts indicate that the model post-secondary programs have

facilitated an upward movement of deaf workers into tééhnical—trade
and commercial occupations; however, the jobs obtained remain

substantially the same as those‘'reported by Boatner, Stuckless and |

’

Mqéres. Within the limits of the sample, there appears to be no
expansioﬁ of_opport&nity for deaf workers. Certain job categories
were found to hold a disprqpsrtionate number of individuals--printing
for males and general office practice jobs for females,xfof exampié.

Wages for deaf males in the older age brackets’ were found to be from
L 14
12 to 18% less than the  earnings of hearing worKers. . .

3
As was found by Boatner, Stdckless and Moores in th%ir,investi—.
gacioﬁ, ia spite of the fact that 92% of the deaf workers were rated
' ’ . . ¢ '
average or,above average as workers,by their immediate supervisors,

13

most of the superyisors perceived limited or no advancement for their

-
]

deaf workers with or without further training.

‘ Seventy-three present of the employed former students approved

1e




Aruitoxt provided by Eic:

of the concept of technical-vocational programs for the hearing-

impaired. Their reasons for approval tended to center on the

training such programs afford. The te;hnic;i—vocational programs
|

appear to have had an effect upon dgaf students' choice of peers;

6éZ of .the forﬁef';;st-secondary studénts indicatgd they would

prefer both hearing and deaf peers at school.

LN
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Table 34

Employee's Rea§ons for Departure from Previous Employment

Male

1., To go to school/college

2. Didn't like the type of work

3. Terrible pay

4. I could not get along with the pedple there
5. Bad health, hard to breathe, legs hurt
6. Job was for older people, I wanted a job

for a young man

7. To look for another JOb
8. ' Pay was bad
9. Better pay at present job
10. To go to school/college
11. Laid off “
.12. To take a job at aircraft company .
13. I did not have enough experlence-—I was laid off
1l4. Business failed
15. Place of employment was. too far from home
16. Pay was bad and work not steady ,
17. T injured my .back and had te quit
18. Better chance of doing better——-to attend school
19. Would not let me learn the skills
20. Present employment pays better and has better work
21. To go to school/college
22. Wanted full-time work
23. No future
24, To take another job
25. To take a better job
26. To find more friends in. Mlnneapolls
Female
1 I did not like to work on weekends
2. Laid off
. 3. Got sick
4, To.take a job where deaf friends work

pz3
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I
" Table 35 .
Interviewee's Present Occupation and Desired Future Occupation
Sex © Desired Occy
School .Male Female Present Occupation Same Different
Delgado X postal clerk homemaker
- X clerk typist X )
X - proof machihe operator ex ) .
. X keypunch qurator- X
X draf tsmgti
: X constrdction letter*sorting m4
X construction ’ L
X construction : letter sorting ma
X construction . printer
X construction . carpentry
x stock clerk : truck ‘driver
X clothing porter _
X construction . .draftsman
X bookkeeper g r I
X othotics/prosthetics
X shipping & receiving-clerk - P ’
X shipping & receiving clerk X i
X .installer, heating and air X -
.- conditioning . |
X dental lab technician teacher of thé.d4
___________ X _____baker . ‘ X ' 4
) Seattle X ""counselor for deaf & MR X i
X keypunch operator . X . T
X proof machine operator accountant/bookke
o X power sewing machine operator X o
X assembly, navigational devieces . bilo~mediral techn
B . X postal clerk postal supéervisor
, I jewelry designer & artist . horologist .& desi
: X welder . )
fa X . welder
X .+ machihist electronics

A

o2
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" Table 35 : o B
. ' . , N

Interviewee's Present Occupation and Desired Future Occupation

}
Sex . " Desired Occupation -, s |

hle Feméle Present Oceupatlon Same Different _ Don't Know . E
5 |
X postal clerk . homemaker . i
X clerk typist x’ - i
X proof machine operator X * |
X keypunch operator . X ! g
.draftsman ) X 1
construction . letter sorting machine opr ° ‘
' construction - . X ‘ ) |
! construction letter sorting machine opr ’ o
construction ' printer ' - ) |
construction carpentry . . .
stock clerk g " truck driver . _ .
clothing porter ) . - X
construction draftsman .
bookkeeper . X ' ) )
othotics/prosthetics ’ . : _OX . . .
shipping & receiving clerk X o
shipping & receiving clerk . X
installer, heating -and air X
conditioning ’
.. dental lab technician ) teacher of the deaf .
k baker __ X ) e
p S »counselor for deaf &(MR p S
3 X keypunch operator X : '
X proof machine operator - accountant/bookkeeper i . .
; x power sewing machine operator X . . i t
X assembly, navigatlonal dev1ces bio-medical technician .

. postal clerk postal supervisor . .
jewelry designer & artist ~ . horologist & design work , - -
welder . : ’ X . '
welder ’ ; - X - )
machinist . electronics ' Y

™ ( ’ hd 3¢
, ,‘ S “ &
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Sex

School’ ~ Male Female

.
¥ ~

Table 35 (cbntinueq)

B -4
.

i

Present Occupation Same

IS 4 »

DééiredfOCC 1

Different 2«

Seatth X
* . {continued)
3

N . . “ { -
draftg;an ‘ VX
printer . ' o

draftsmen : t o

drafitsman } : . X
machinist 4 Toox
welder ' ’ X
assembly, missile & aircraft
components °

welder '
machinist - .

carpenter i
auto bodz worker *

Mo MoK

WMo oM M M N XN XX,

R
v

]

-

R

»

clerk typist - .
keypunch operator -

keypunch operator

keypunch operatqr - .

data processing 0T x
data proces§ing
data processing
clerk typist
clerk typist ’ '
clerk typist |,
cabinet maker .
printer - ; X
printer k )
maintenance engineering - X
d:shwasher
printer
printer
printer
printer . p S

. - [

TOTALS :

‘honemaker

missionary/mingstel

homemaker .
checking machine of

tour guide for deaf
modeling )

E

postal”’ worker

o1
©
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Sey e
le Xemale Present Occupation

-

Table 35 (éontinued%

Same"Different

.Y
Desired Occupation

eon

Don't Know . N

" \H{éfzsmaﬁ"'ﬂ . f
printer

v draftsman .
3 . draftsman .

T machinist .
welder

CRE R
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v

components -

4

X welder -

>3 machinist .

X carpenter “
X

“r

s e s G 40 o gt ot A o b Gt A o

clerk typist
keypunch operator
keypunch operator
keypunch operator
data processing
data processing
data processing
clerk typist
clerk typist
clerk typist
cabinet maker
printer
printer é/
maintenance
dishwasher
printer -
printer .
printer ¢ -

xx{cx'xxx:«-xx

x

engineering
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: printer "

assembly, missile & aircrafg"

')

~

X
X

“x

-
homemaker*
checking machine operator

4 ’

Vs '
i
s

‘taur guide igy/aeaf:in,bank

mod@'li'ng y B ‘~_‘ 'l

honemdker ,/* | . *.° -
4 ) ¢

-
.
./ -

»

. -

/
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missionary/minister.
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‘ ST .o LT - - Lo 7 B
A ¥ " : ; ‘ | " ' T, .
* YL Why Interwlewee Prefers to A end School with Hearing Peers « 7 oL e
’ Tt Ase ot ' . S
. o e S . .., . . * . " . L v A. . r, .
ST R . 'Y ) g v R
N ee ol N o n
. . *17 It is easier to communicate with hea'rin‘g students. 1 M ‘ o
. ' 2.7 I feel'more comfortable with hearlng students. o 1 -
< 3.. Because I“was brought yp that way, - \ 1 -
Y 4. [t s difficult’ for me to understand sign language.
W ‘:\*‘\L . _aftet oral school; I feel dlffgrent from the deaf 1 ! >
L. . . ./ \ )
. ) Female ! o : K s o . , .
‘ ST S o : . . ’ LN
1 It is easier,to communic'ate with heari%ig students. 1 . .
- Y [ v .
-7 4 “ Q‘” ] M 2 - " M ) * . 4 -
PP Why It Makes \Io-leferenoe Q,to the Interviewee Whether He Attends School
i y_th Hearlng Student or Not S * . )
I 9 / . ) . ‘ > - " .
—— ' Male ‘ - oo . p . ) - Lo :
- ,q . . . , . 3 k) ’
ST 1.° Everyone is the same. . : =1 :
. 2.1 can communicate with both .- ’hearlng can help e
,‘ toe with school work, - T . 1
' 3;. ¥ don't-care if I associate with deaf or 'hearing, g1 7 .
T _‘ 4, 81 like to a(ssoc1ate ‘with-both hearlng and’ deaf, *01 !
., -5. To-have, hearing and deaf communicate with each, other, 1 3
.. , 6. I don't'care as long as I learn what I need to learn .1 el e s
\ 7. I'can understand speech on lips somewhat, but” most ¢ <,
' times it &s very ‘confusing.. Y 1 SO .
T .8, Interpreters‘ help 5{e, but speech of hearing people .. 5
ot is too ‘fast for-me to read, - . B . Lo v
L -* 9. I can use tctal communigation ‘with® both groups. 1 S L
] 10. I don't mind assoclatlng with both groups: o }1 1 . .
‘. 11. Hearmg people help 1nterp'ret classroam materials, Pl 3 s
’ ,,J.Z. . People are people, I don't care if they-are deaf- ; ~ - |
or hearing. d . “ \1 Lo .
’ . |
- . s - v ° . 1 . . . ‘
Female o ., N / ' . L
1. .I don't tind associating and communlcating W1th - . ] i
. both gt‘oups” 1 ! .
2. 1 like to communicate with both deaf and hearmg T, LI i
. . pedples = - . R Tl .
3. Igo to school with hearing and deaf 1t will help . y J
me to communicate. . . - 1 . i
i ‘ : . i ‘ . - \ ! |
. . \ ] o . - . i . i
* . - ¥ L3
< ] -
, : 98 .- . 1
Q .
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) \‘?‘ﬁ Why% Interviewee Would Like to ga " tg Schoql wuth Botﬁ\Dgear o T < .
‘ and Hearing Students % ., \ T e )
Pl Malee | -/ . . . - S 4 ,v '

IS .:‘o s‘.' . i, “F \& P ‘e [} . Fom ) . Y A% )

e, ey .-~ S .o

3 NS l,&*I c;é{/‘l arfi from both deaf and hearlng. ., ° R , c

’ © 5. 2e ol get mére experience’ with the hearing - . IO "~ .

: v cqmmunicatlon s o . 4, o 1 o I‘,i\.'

2 .7 3" Ilwant® to Tearh speech ffom the hearlng oot 1t . . e

- . 4. %he hearing can help with schoolwork: . 1 =t -

- - 5. can learn more- from the h'earlng, deaf alwyays J ‘ ° Wy “
. - talk"abbut thé Same thlngs ‘but I like to talk » - . , 2 R o
With t:hem . . - N - 1 e ! ) s
- 6. I, can learne moreg communication from the. hearing. ¢ "1 : ‘ ’
' 7. Both deaf and hearlng nepoeach othér sto ! . k gy )
« . communicate. N o T N £ 1, - ) .
+ 8.' I.can ack as ‘a go—between, 11sLen to j:he hear:,ng .. %%
T . and. explain to~ the deaf. . -1 I ' X
9. Heéaring students can help the deaf student C. h . _4
o understand class mat;erlals . 1 , . <
. +." 10. Hearing Students cgn ‘help 1nterpret what the \ R h .
) . téacher is saying’ . ] 1 : . 'Y
11. *’Hearing and deaf have to learn tg¢ asspciate with . L ' )
. " one another; -hearing can help to communicate. . = 1 ' e
-+ 12! So I can copmunicate with both. I T e ,
i3, 1 am Jmore relaxed around deaf people, but I don't N ! i = i ‘
e . understand most of the sign language-. . 1 - ol
? S VIR | like to asaocuxte with Both - to commulucate ) . Y T

o . with'both. N BN ..

‘ 15. Hearing people would help me. learn more and help p a ! N
° ‘communication. . T 1 ~v
" 16. I.can make friends with both deaf and Rearing. 1 & .
’ 17. 1If I communicate with the hearing, perhaps if will . .
. help me to talk with them and ‘xelp Re to advance . ’
. in my job: : A 1 ., .
¢ 18. The deaf can sign, and hearlng can “help understand 1 ’
19. It's good. to -communicate with both deaf and hearing ’
. friends. - .1 ..
3 20. Deaf pgvple need to Leatn how to associate w1t}1 ¢ o ]
. hearing’ pe0ple - their- speech will determine if ’ ’ . 3
they don't., - . .1, W ot . o .
» A Al
.l e y . .
. . . Fe,u\\le ¥ . . o . i )
1. I lxko to associate with both groyps - heatding can . N \-"
.+ help with communication. . 1 A )
- Joo U s casy Lo get atong with both, Hearing helpesd wi'Lh . .
comuunleat fon. . . ] P .o
3o 1L proper interpreting were avallable, a school o vy . .
< with both would be preferable. + 1.t K
4. tHearing people can help deaf people to understand : ’7“
some things.” A . . Lo o
. P Yor s \
. ERIC - - L L | i
. ’ P
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) Y ° s . - . Y . . ! . . .X .
- g"\ g . ¢ LR L + ¥ . v ) ~ e " ’ : * 3
IR Eemale eor‘tﬁlued.. N LT Bl AN R -
" < £ ¢ , " LY . \‘; 4, W ‘. , [ R .
' =y Hearmg etudents can helg%tl,x d‘e’af st:udent! interpret T b T
.. “ladass natomals, ) . " I S T
“w " 6. I don't keow, A - Y A | . I% SR
LI 7. 1 like 2o tallg‘ to*both deaf and’ heaung L= . e T i 'f."%l
- . peopl ﬁ.‘, - . \ ,.f o l:" wo , », , .,'\_’ .
) ﬁS.\ The deaﬁ1 Have to assoc1a\te with hearing. Y A S Y S
., 9. I'm not sure. RN . <1 o N
. 10. Hearing students can, help 1nterp et class lec'tqres SR ’ .
e - and help tike notes. . * 1 “ s .
J\"‘ é?l' : Because I haue both deaf and hearing friends. L. « 1. . ’ . -
N f: . . . ; . . , P . . - .
. ~:} - PR 4‘ w ﬂ e’ % et * ® M ‘- ’ 4
R Why .Interv1ewee Prerers ‘to Attend School wn:h Deaf Students . - , e 4
[ : T
i /. —,\ . M . . M 1 4 *
; ’__', m %aie . Coa ‘v ? o.' . C’" ! _#_ RN ‘. l‘ .,
b =» If is too d1F£1cult ‘to commuaicate with the | L \ } ) ot
Kt e, hearmg, pft is easier to sfgn with the deaf. : 1 o
) 2. It is easier to communicate with.the deaf; :it,is’ o
N , too d1ff1cu'it= to’ communicate with the hearing. . ro. =7 .
. 3. It is. ea:s*er to communi.cate with deaf students; . . / 4 ) .
. L mteez:preters help to understand the subjects. . -1 ’ t,
’ "%, ‘Ic n make’ good f*hends with both deaf ‘and bearm{g . 1
. .
R A R T Lo
TEemalfy @ P Ve e .. o AT . <
. A D : 5. ¢ o » . . ,
. .. ‘\ ‘{ /’ ‘. . ' . s . : , a, .
, »? It is eas:.er toecommunicate with’d¥af students. - 1 . - :
- e .
¢ . Sometlmes it'is-difficilt for'me to understand . 53’:;_2 , . ’
" SN hear:’mg people. . o .o T .1 - .' = .
o ‘- “%& Communication ‘isjeasier. - ) L -1 ] r
c¥ f is eagier t¢- communicate with déaf people. N 1, )
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s - ’ - %
\ Why.L“terv1ewee Was Not Satlsfled with Post-Seconda?y Traiplng - ) ‘qg.-
) N . - b . " n\.‘
! Gy ot - . ¥ * ’ K . N .
(] . —ﬂ@d_. | « L. ’- .. . . . . t"’ . \ Ll ral A
, . » \. o ! ) ] ‘ ) ' ’ ) v
. ’l_yale: 1.,.The program did not have the courses I«wanted, and the ,head - . .
A . \ counsetor réfused.tohelp me transfer to Seattle or TVI. I was ’ ‘1
A . " stuck at school. “The catalpg fooled me into rthinking the ﬁrogram & .
. e e T T was. really good\ I was dlsapp01nted whén I arrived. . N
, — ' Traln;ng is,not good; t did not prepare me for the work I am doing.

2
*’3. Thé program was too small and the eqiipment was out of date..
4. They did not have a maJor 1n phqtdgraphy ‘I 'had to take’ carpentry

- . ins;ead ” A o IR )
o MR- SRS | did net learn anything at all, tralnlng was not good "L v . ‘
i '~ - 1’ 6. I did not get the subject 'area I wanted. . . I LI
- n T ' 7. I-togk drafting, and it was tpo difficult for e . .o . B
. ) 8. The director never sxgned or flngeKS%elled and 'had too much control’ S
s s, ’ ovet ‘the students. . ‘;-' + ’
) f N . 9+ Counselor would not let me take busxness accdunt1ng I had,to take o
. s@ﬁ, i , 2 accountlng 1nstead - oL N . . N
s T - - ‘ ' ' .

s e

?f%Femalen’ 1.. I was told ‘that Delgado would help me find a job when I graduated.

. B TheVNdldn L 1 wanted. computer programmlng, bat prep program head said’
%?: N ';: 4No,-and I had-Fo take the secretary%s course (GOP) C e : ) .
s ( 2;2 Tralnlng was ot adequate or, sufficient}” textbooks were of a remedial\\\\<
S e klnd—amuch £00 easy for me. . « ot
. - 2-3: Too mucb‘control by program %irector; ¥ wab. farced to take su jects I
N . “.. , did not want. 1 wanted to.take accounting &nd_ had to take busihess *
e e B hthines? , !+ i S ) \
9".\ R ] : ) . ¢ "\
" Sdatfle \ e .t ' . “ %
: R R Xt : SR
T \ﬁaleg. 1., W6t<§§§§£ 1nstructlon in pnactlcal advanced technology Too sxmple. i
o . . ° " [Teach and deaf program personnetédcd not pay €nough attention to
: , v the sgudenc. Did not .$dem to care-about what the student is doing. ~ -
. . . "2.. heldlng program dld not wffer enough——stalnless steel welding, for -,
. . e exemple .
3. -1t was, dlfflCult to understand,conﬁunlcatlon bout subJects. Teachers .
A " 7 were hearing and could not interfret. s . .
s U4 ~Satisfied,, but a particulay teacher was not patient enough with hearlng— o
" i . * dimpaired students . ) : .
B N ‘3_‘, . ~ ’ "
Female:f %I I was not satlsfied w1th telev1sion repair. Ihere was not enough train— 5
o, o * ing, ‘and studérts did not learn how .to repair color television. |, a
. . 2. ‘Satisfied, but tutdring heoa was not adgquate; there was not enough
©  tutoring. - . . . .,
e oL Lee o . ) :
o L . . ¢ . . H ° .
‘ PMale: "1. Cabinet p was too diffLCult for ge.® oo

. 2.7 Machlnery pro ‘#am was old and "did not give good enough training for
iy 0;& ' . future jobs with new machinefy. I want more depth in the departmeft.
3. Yes and no--some of the teachers talked too fast for me to understand. |,

k ° ) ¢ . . ' ’ N
7 . Female: 1. Sewing tra1n1ng was boring : . .
E i(j < 2. Trai ing was ﬁlne but students ther '?on‘t talk in.a nice way.
Pz | N :bf . ! A .

P - ' ‘ \ . . - ~
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R Reasons Why‘Supervis Consld r Training Inadequate . * 1 x - Lt
. » \ . . - b :.‘ ) .; V2
‘ * 'S .. . 4 P .3 . . toe

A H
*u LY s Y

Deféado-

1. The school didn' &.teach the employ&e’ how to perform.

2. mhe school has riething to teach anyofe --bad téaching.

» . B better’ sphool he would hate been Eetter prepared.

& 3@_3‘ Additional comments: 4 \ w

‘ a. Trainlng was adequata,,however the ﬁmploy
in carpentry.

-~

N 41
If the employee lefg,.

-
»

A

ég should not have beén placed’
"\ “ ®
Trainingwwds adequate but scholing ixfcarpentry was not good. because the
‘field wig\hot ‘presented reallstlcally Kids are forced ‘into subJect areas
‘they don't want. to go into or. they are ¥orced into subgecn areas'that tﬁey
should, not be put into. i P .
. Trarnlng was "adequatg, ‘but the ‘employee needed better counsellng and was
forced intq the wron field:s hé is making the best of it.:

g %
N ) 4 . .

There is no course ,in Jewelry deslgn v—the employee learned on the Job,.
. JThe employee s bas1c skills are OK, hut he was 5senL1ally trained- on the Jobq*
. Regardless of whether a person is deaf or hot sLudents in the program qre nd
" ;tralned to do what the company meeds ,them to do: ‘we must untraln .trained |
-, ; babits. Scbool is good for learnlngltne basics. 4 v
‘ 4.1*The program offers too broad a base and ‘not endugh trainlng in the deLalls you

.
—

b.

- ~ L3

-
-

Seattle

¢

o

[4

- oe

[

«

<o

<’ >

- 3 1 - -,

1
.12
:

3

ll

~
L]

run(zgto in a machine shop; 1n the time that they. have, they ‘cover too wmuch. .
“ 5. Thee ployee s Erevlous experlence was in welding--that helped Schools dont' T
" teach anyone the skills necessary for a job: on-the~job. training doeslthat.
v6. No schoolstrains. - SN Y T
‘o'\) 3 K
S |,‘h‘)- R ,

VI . n , ooy . S Lo

—— s ’ [ \ . N
K 1 TVI should have known that the employee could not be a good printer. N .

‘" 2. Additional c0mment' Training was adequate, but no' school,really gives a

person the experience of - productlon.
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R T A Y ‘Table 39 S . . . . g »
/. ' o 7 'Reasogs Why Superyisers Feel ‘That Additional’ . e "
- ﬁ E oy Training Would¥Benefit Their Employees’ .o . '

3 ‘v. . . . . [ > - 2

... Qelgado ) . ) ; "o - ’ L
. ' X %—“&g—.o : \ . €« ¢ . -, ) Q . ) ’ .,‘ i
) 1. The ‘employee; copld work in the computer area Buéhshe would rneed to go to. *
oo '5chool to learn ¢. The employee can go no further than.a clerk-typist in

<o ; Rer current Job. Beyond that, communication skills are required.

The, employee is-attending L', S. U. X. 0.: any‘education would benefit this s Lt
L2 s oo wemployee or, anjone else. Q o
T Tl Three weekﬁéchooliﬂg at the American Institute of Bakérs in .New_York or® at tﬁe .
. . W1lcon-Decorating hool in Chicago would'give him_additional €kills.
‘ '. 4.\ On-the-job trainimg rather .than formal tnaining would bepefit the employee. .
' _5.% Op-th&-job training ragher. than formal training would benefit, the employee. T
AN 6.".0n-the-job training rathe¢r than ;ormal trajning will move the employee up{the .
o a\dde'r'.‘- ) v ﬁ , %
. 7+ 7., On-the-job training rather than formal training will move him up. .
3 8. On:the—Joo training rather thad fgrmal training will move him up.. v .
. 9. On-the-job training rathet than £drmal _training will move hih up. : , A
> 10, ‘On-the-job training rather thar® formal training will move {him up. ¢ -y A
d1. On—the—Job'training: the onky way he can progress. . i !
12,0 On—th job training’will help him progress. If there were a course to teach -
: bim fo understand people better, I would -recommend it. o ‘ .
. ‘On-the- job training or possibly a bookkeeping course by correSpondence will ( -l
,,help im progress. Lo

l&;;’ﬁn orthotics-prosthetics course will help him progress although he will come -
' by these skills herg, on the job. s :
15 > On-tle—Job trainlnggyill advance thé employee. There ‘are dany job tategories \.
in this srore. A bfsiness. course'would help him. ‘
16. " On-the=job training will help him be\eligible for a. different job category at s, ?\ °
UE -Sear's .

¢ ', 13ﬁ he employee shoﬁld take more interest in hts job. 0n~the—Job.tr3}ning ‘will ’
N ’ gi&e him bettér skills. . -3 - 4

18. On-the-joh training is qhe only means to advancement¢(there are no schools he

. dould go to). ¢ e . Y . R !

. . . e ’ s ' R j ‘@?, 1' ) _éﬁ’fc ca -
.————SeaCCle e ,‘ 7. ¢ oy o . . &E F
e i : . S, R . .
s He has a hard time reteiving and garrying out instructions, beinE>FrEatiVe, and .
* functioning independently. . ' & .

2. Lducation is one Lhing that is looked at wﬁen eonsigering promotions.

3. }n sérvice counseling training: the employee is doing that now in addition Tto .

. taking a psycholggy’'course at SCC. : v - S

The natuyre of this business is mainly on- —Job eraining The employee‘kould

take "Some related courses that might get h m into other areas or°help him |

A dndirectly. .
5.  Formal .training would not be of benefit to the emplqyee for this type of work o

betcer w1tH experieﬁce only at this point. : : . oo

-

6. On-the—Job training rather than formal training Wlll aid advancement. : °,

FEN
»
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Table'39 (continued) =~ ° . | : Lt
”, p Reasons Why Supervisors Feel That A ixional 1 ; LTl - t
) . Training Would Benefit Their Emplbyees M v C
. Seattle a p L t : ) ) X -

p
bl . / . ' . - RN
» . - 4 . L}

. ) K -, -, . % ' ' . v B L .- 5,

RS Q7') On-the-job training, is,more helpful than formal schooling. However,'if a

L)

. complete course_ were available, nohlﬁirecomménﬂfit.. , . J
i . 8. On-the-job training rather than formal training will aid‘advancement. ¢ .‘
G 9. Experience %enztzz—JQb training) vather than formal training will help. ‘He \ \ .
. , ! is a journeyman“welder; .and the more experience’ he ge s the better he will be., .
10. There are no trai ing facilities in the United Statesr ifr than on-the—job ot
: ) training . \ Yy 4 .
A 11. The employee needs experience. ) @ e Y
., = .12. Experience is all the employee needs. i 4
RN 13. The employee is in the highkest category-—Journeyman welder. Schooling doesn't
¥£A; *1 help—-6ﬁ;the—job training s important only. ~ L e -
. On-the=job training will help.the employee advance. ¢’ ’

1
«- 0 é, On-the-job training ‘rather than formal training will help the employee,advance.('
6. On-the-job training Wwill help the employee advance. \
17. On-Tthe-job training is a better learning experience than formal schooling .
- . . . . ! N . : E

Al
\ 4 14 b '

__TVI“. ' ’ . . . / . ' * . ' N {.~
) Te ! ) g ’ - © \'."
1. Bookkeeping 01 securities market trainlng will give her ‘more dinformation abbut

‘ what she is doing. ' ) .. - .

2. If might help her-to get training on a specific machine ard ih. personal rela—

tionships.* . S
¢ She neefls to be educated .in the area of problem solving an'd reasoning -she :
neegs improvement in this area. T . )
* . , 4. Undegstanding the chemistry of ink will give him an additional skill w1th i
S T ‘which\to %rogress. ’ “
36 S. For the type of.job the employee is doiné, time must be devoted by the employee
1t-‘ ' .7 and not by a training program. .
, ) 6. Experience 1s trajining in apprentice—Journeyman positions~-and the only way to
: * . advancement. * . ! 2 - v e s

7. Additional training with ‘bigger equipment would make’ the employee nore promotable,
but it would not increase her proficiency with the present machine (Iearn a new

-, maching or a new skill).

8.' On-the- -job training will help the employee advance. The employee s communication
s:skills need improvement. 1 . .

8. The more the employee does, the more valuable he is: on-the-job training.

10. Bgsic training helps, but the rest is experience.

11l. The emﬁioyee needs nany years of experience to be a good man in his trade.

< k /
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R " . Reasons Why'Sppervisors Feel That Additional Coe i /ij
. - Traipning Would.Not Benefit Their Employees &.. . * / T,
f . v F—— 2 0} * /“.. i R
- . N R - . .. J:_,..g - .
Delgado - < o, . [ .
¢ ‘, - \ ° . A ./ -
. [ v 1}
1. The employee is limited by his communication difficulties. IR o :
~ - . ,.,". ‘ .
Seartle . B ot . ‘en £

£ .' -

‘wagts .£o do. -

. -
d , N 4

W4

[ . ' .
‘; N * v
. . \/ ¢ -
% { »
rd . -
A * &
2 f . /f“.
: % . .
“ i . '
.%l ,m
. ~
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B
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1. 'Keypunching is a dead=%nﬁ“ihb' Tho- training would help. . - ; vt
2. Understanding and getting along with people should improgb. e . ', -
* 37 Not sure that additional training would help. I recommend more Oﬁ"the—JOb
N training. (She is in the highest cate 6ry she'can go-~Grade 5 Civdl Service. )y
_4. Not sure that additional training woulg\help—-employee has further training

,/J

o already .The job is just a stop—gap or, her ungﬂl she finds what she 1is 1ook-
¢ ., ing for. . o /fv ‘ . K
i . . . e
N ~ N,
1. Productioézaﬁd qfality of work are excellent--no further training is:necessary
2, Prodpccion and quality “of work are good—mno further t{<3ning,is necessary.
3. “"There {s no place to go from being a keypuncher.
4. Jrrainin would not help the employee go further in her current skill, .
.5, Additional training may help the employee get into another field It won 't
* help him in this one.
6. .The employee did not like printing ‘ S
7. 'For the next position, the employee must take a test whic 16 not related to
her"gob (Civil Service Exam). The employee has failed the exam once because
she cannot.understand the questions. The employee feels that, if someone were
towinterpret for her, she %Would do well. .
8. Not sure that additional training would help. The employee needs to take more
interest in her job. N
) 9,, Not sure that additional training would help—-it depends on what the employee

AR . S e - il o : . - .
. . . ' . v, H _‘* ; 1
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{ Table 41 P . . . f {
~ ' ‘ ‘Reagons"Why-Employee's Opportunities L ‘ ) ) 7 |
‘ " for Advancement are Considerable ’ /

o L A . o Ty ' ' /
Del:gadb . ’ ,s oot . " /

. . M ) 3 $
1. - With on-the-job training, he can'progress'considefably. . g
2. With on-the-job trairding, he can progress considerably. .
3. With on-the~job training, he can progress considerably. v " /
4. With onythe-job training, he cah progress considerably. ° A
5. With onLthe-joB training;. he. can progress considerab'ly’ ] i W
6. With on-the~job training,$he can progress considerably. . i '.{
7

1

. With on-the-job trainlng? he can progress considerably.

? P ° o

.qeéftle . N "\\ . '." s ' ,: .
oy
1. - He has somewhere between limited and considerable opportunltles for .
advancement since he is an outstanding worker. °

2. He has considerable opportunities for advancement .,since Sunderland Jewelry

is a growing company. \ ) . , ‘ T
3. <he employee is a good performer. . T ' ' P ]
4. He has considerable chances for advancement with on-the-job straining. .o v
5. He can be'a full journeyman in auto body paintlng or body work. o d )-.
T'V'I o ! - v K . P . /
- o ) ’ - . . ‘/ p
1. ,'Productionasand quality of the employee.s work are excellent' she can work (
any high-speed operation. g 0+ )

2, Production and quality of work are good: she can work any high-speed. operation. .
3. She can obtain hygh grade. jobs in anqgther division that has a strict rule.

orientation, . .
. , .. + -
- - . . v O . “ v
. 5
. <
s 2 .
- . v '. N *
V ! + ) * )

~
-

(s L.

) L . . ot .
Note ,Six of the seven responses listed in Delgadq's‘sample are by one supervisor.
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Table 42 AL .. _ at

«®

a .
Reagons Why Employee's: Qpportunities .
< , for Advancement are'ﬁlmited$ .

Delgado | { . ] . :

.l

L2,

v

PRres

-«

1.
2¢
3
b
5.

6.

. *His handicap holds him back:

'« N * P PR * ., * .
She 1is not guaraRtéad forty hours of work: she is partrtime. To becgme a
regular employee, space must be available. More" communication is necessary
4n jobs, which limits ‘her. . . ’ .
In her current position ghe tan go no fhrther than clerk-typist.
that, you must be able ‘to communicate with others.

‘She is limited only to positiona—she might be a trainer of deaf pe0ple ii more
are hired,. . . "

With 0JT shé can.progress. ‘ “
"“\-.,‘ P L e@ \ \‘

"With’ OJT he can prqgress. - - » Ee
With 0JT he can progress. He must stay within a proLected situation..

He can advance to an orthotic assistant, . . .

He can't work with customers du% to deafness. \ - L . >
He can't work with cuftomers due to _deafness, s
a promotion necessitates communicating with '

dentists over the phpne. . < .

Salary advancement 1§ considerable. The only, way he can,advance in position

J =

: is by buying the bakery. - R . L n -
. SALt)é/ " i ’ ‘. { ».. c.' ) T

X} -
' ‘

There are only two positions té be filled,* and she would be eligible. Her -
observation and Writing are' excellent: ‘her ppssibilitids for advdncement in .
‘the State Department of Health are unlimited A~

Her adOadcemeq; depends on the availability of a supervisory position.

There is rio position left for her to advance to: she can only make more money
based ,qn. hér goéod Work--she's getting almost top pay right giow.

Her opportunities here are limited because this job is just a stop-gap for her .
‘until she finds what she s looking for. , e
Since he holds an apprentice—Journeyman position, the next step is the 4
highest position he can attajn--that is what hé is being traided to do.
_He is a journeyman welder——there is no position higher than that he can be

. promoted to.

“ 7'

8.

k4
A
»

TVI

L.

>

2.
3.

If the employée got into more of an engineering field he would not be able 'to ..

communicate with people.

.His physical hahdicap is holding him back because he has a hard time receiving
and,carrying out instructiong. He rejects activities that are not directly fe-
lated to his JOb betause he cannot see their value., Eggever, he is cpoperatidve.

R
Ld A 1)

¢ ., . . , \\..
- . A 1 -~

In this department, possibilities for advancement are limlted, The employee
would haye to transfer to another department for a higherelevel position. -
Because of her handicap, she can't advance. . . ..

A vl service position pnomotlun depends on passing a hfgher-levcl Civil
Sctvice eaam.  The meluyet has had difflculties understanding the -ques(ions

on the exam and has, therefore, failed it. /- it .

»

.:;'
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- 3« _The employee wiil“advance.with.on-tﬁé—}ob t

6.

7.

10 [

11.

12.

13.

for promotion.

,{I
Table 42

- . . R
Reasons Why *Employee's Opporturities”

(coptinued) 7 .=

* -

- for Advgncemeh{:aié Limited

.
Yd v
L .

3

4. "Her opportunities aré 1imigé§/due

b

If there were & design job o
. "4 .
@ be unlimit

His chancesryou

He may be capaBle of
the men currentIy working on. the limited numb
“company will prevent him from getting that job f
people are moved up as employees vacate phsitiagn
8. ,The employee can't decide ‘what he wants to do.
problem through.
9. I can't tell whether the empioyee isamentally retfardéd
thahces for advancement are negligidle because.of commu
The employee's salary would increase, but he will ,probably rem3in en thg. same

it depends on how big the ‘company getg;jz N °

Promotion’ is seriority-based. . .
He *cannot goiany further than working with
" there is a n

"job:

working

v
)

. v o

/ M
/to? ¢

Y

-

peny he rcould 1174t

.a larger machine’,

<

.
«!

réi,nin g ) ) .

¥small pré‘;}s.~
ed to hear misféeds and other Seridus
The emp.oyee cannot communicate.

T To bera lea&‘man, communication
14. A body man (auto body qorl)cer‘)

.is a body man--theré is n

< ? . ’
e 1ack of nécessary Rearing skills -

N

: more thafn"’a‘s‘equ_atel};;{.ﬁ\.» L
ed if. they would aécgpc s deafness.é P

- >

'queveﬁsrthe youthfulness
of -larger, machineg “4n "g!lfs- ?
or a long period bf time:
- . M
He doesn't seem tork;:hin.lg a:

1 . \

or just stubborn.

b,
.
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His

nicafion difficul'ties. .

Y

- . A
With larger prqusé} AR
fe

is necessary«
d other job available.in
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e 4 N0 ) Table 43 . : . .
. . O ) s
. &, . g .
A +- + Reasons Wiy the EmpIoyee Has No . ¢
. L. ) ppportunities for Advancement - R )
- i NN - § . « W . o2 - .
e e . R ’ F) . . x .
. Delgado ~° . . : L i
None. - . -, oo . . . . ¢
R . P . . ~’ N . v . . B
P . ) . S
. . A . ;
- Sea\tcle g, : , . i ’
1 fKeyp\mchmg is a dead—end field.’ : .
No response: He can become a machine or tool maker wit:h on- the—job training
:. LY . - ¥ /, . - ‘ b
[] . . . - » N
VI AP - i : -
. A . ‘ ! . \ .
R Y hrrployee is resignmg because she feels the’ keypunchlng field is’ not_ for her. )
. _2," The employee is being-taid off. - »
s . N
. 3. ' Thereé Xis na place to g? ‘from being a, Keypuncher. s
. N ' ) ¥ . v
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R Jobs the Supervisors Felt Their Employees. Could Handle

Tt

L

Table 44

91

‘Delg'adb. ' ".' . . vl . #oooN
[ . . A ’. L « 0 . Ly
‘o 1.‘ Foreman—Superintendent. . : . 6
2.0 Shipping, recelving, stock clcxk catalpg department, maintenance. 2 ’
O N ) re.sponse.. ‘N ) . : : 2 i
‘\‘ b - Clerk-typlst—-—computer work and operat:ion. 1 ‘,
: 3. .Bookkeeper. . . - 1
. /?6. Bake‘ry decorating, maKing bread. FP . 1,
! 7. Civ:.l'engineer. o 2 . .S . 1
' . 8.7 Certifiéd orthotist. -3 -1
»9. Deptal etgch (not requi‘rin 'conununicat.ion) % 1,
* 10. \Iechanic lhelper. '-m. . . 1
11. Cutter, E?1;eader (clothing),-or improve salary where -he is. - 1.
\ \.12. Could no (be a superv:.sor-—-she will be paid more overt:ime. 1
‘1\ | S o - -
+ Seattle * 3 e ‘ e . . ‘ E
J1. Machlnes and too1—ma&ing.‘ B N
.2. No response,. .. oL N
_3 Monetary adv‘”'nceme t only oo . 3 . A2 - )
&, Model making—-spe%al order designing. . r S | s
5 Electronics job (ih a different field). /\ w1
» - 6. Jowurneyman printer.‘, L TN - . - v 1
.\y?. May progress te arrist. . . . I S
" 8.. MecRanical; drawing . . L. - L. - 1 .
9. Spec.lal poscal t:lerk ass:.gnménts. o L - . 1 .z
10. - Could handte any ]Ob here--p‘lumbing, finishlng _1 ‘
11, - Possibiliues as a counselor are unlimited. . ' ' +1 .
12 Proof depar-;:ment superv:.sor., .- . oa i N
.-13. €lerical jobs. wi - ) - . :r"l ) {
. -il\t. hNumber ofie draftsxqan (same job). . T A
" 15: Automatic pipe welder’ . ’ . oL, . 1
16, Full.journeyman in aGto bo y pamtiﬁg or pody work. ’ ! L,
o . - . N . ,
VL D, : , e
1. ‘No response. T ) - : > . i .2
2. Sophisticated high spsed ope*ation-—data machi,nes. . A\ v 2
’:‘ ; 3. Nadufact:uring art. . . ot ' 1 .
'R Mcre high powered clerk jobs. . . . . 1
5. Press operafory s, = : T ' - oL .
6. Superyisé keypunch’ tx:a..ning for deaf girls. ., . 1 - S
7, .Neede help o1, verythlng needs experience. .;Lg»
" 8. Journeyman “cab netmaker. 2 Lo , . 41
* . 9,. Statistical typisé. PR “ o <t 1
10." Canndt progross b cause of deafness. ’ 1
b Employee is mult le-handicapped--has”difficulty using left hand;. pa131ed 1. -
> 212, Intermediate civil servikk.work.. e . 1
L "'&-,‘":4‘:’5—: ',s,_ .'-; ': . ‘ Lt N ;.’
Y e w-g"t’ . B . . . e .
@ N L . ~ e e ] 9
e s 0 N . 44 , '
c 330, . ..
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t . - Table 44 (ebntinued) . ‘ '
- Jobs the Supervisors Felt Their Employees‘Could Handle
VI : % ' )
13. Larger printing machine. ‘ ..
14. .Computer room work——feeuing cards. )
15, Janitorial. -
15. Senior pressman (cannot be a leadman——communication necessary)
17. Research analyst? - o
-8.‘\Application and contract checking, new business cash keypunch. .
L
. <
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s
~ /
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e ‘ Table, 45 ' -
' wo. T :
.Aspects of Employee's Job Complicated' by His- Deafness
7 . « 1 )

o
&
.

¢ Delgado. : . oo
o 1, None: ' ...$> .
. 2+ Communication with people (and by phone). -\
3. Operation of equipmént based on ability, to hear.
4.. Comprehén51qn is poor--receiving and understaﬂdino
N 1nstruct10ns. ot
5. Would Have learned more and qulckly in the amount of time.
6. All aspects comp11cated--communicat10n slow, etc., %
7. «Tgkes- time to teach and communicate with him.
Would not be-aware of fire (fire’ alaru system). .-

8.

~ Pd

Seattle . . . E

- L

~

‘Communication is difficult/slow. * °
Training , is difficult because of tlme used and difficulty
in maklng,p01nt clear.

Cannot work in. danger areas. N .
Octasionally needs to listen ‘for pxec151on work but can't hear.
Often too noisy when mach1n4ng parts and dlsturbs‘everyope.
Progréss is complicated by dezfness. .

Driving cars: when he accelerates, he doesn't know he's
racing the engine. . ,

Cannot answer  teleplione.

Communlcatlon/1nstruct10n must be complete.

No/none. : .

Not much complication in what they' re~d01ng

"Aggressive tendencies~-~she's never left alone -

*

=
<
—

NS Wi
DA

[ s BR N e )}

Communlcatlon/teachlng is too time c0nsumlnga
Can't hear the machinery for possible damagey’
Difficulty in reception and understanding of instructions.
Certain body work needs assessment by hearing.
Personal relationship difficulties: employee is .reluctant
to communicate in writing completely. .
None.
Deafn¥ss is an advantage~~it's a noisy factory.

" More difficult for employee to learn different jobs.

~
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- . . Table 46 <

¢ - ~

. - 2
~

*u . ' - ~ "
Sources of Refefral Information for Vocaticnal Rehabilitation Counselors

x -
%
.

Delgado °, . Cf
1. 'Delgado College, New Orleans. s Louisiana 5
2. Schools, periodicals, Guide to College/Career - , ! .

Programs for Deaf Students 10

3. Gallaudet College, NAD, PRWAD, COSD, referfals —~ =~~~ =

by ‘our counselor in another cffice . ., v 1
4. Writing to’ the program’ directdr 1 .

5. Speeches, mailings, etc. $ . , a 2 .
6. Vocdtional ‘rehdbilitation manual d ~ ~1 =
7. Handed down from other counselors » 1 1"
8. .Ask School for the. Deaf, doctors and other : 7 . "

X inferested people ‘| . . 1 ‘
9. High school and deaf community . 1
10. Louisiana State School for the Deaf . . i
1L \lo response . < : ‘ 1
“seattle . T T, - -
. ' - a »
' 1.7 =5CC special program . 9 .

2. Seattle community college brochures . 1
3. Professional journal and visit from program coordinator 1
4. Brochures and perlocu.cals L2
5. Mailings and film presentations ¢ ) ) 1 :

6. Montana School for Deaf & Blind, high schools, ° -

public health nurses, Welfare Department, etc. s ity 1, ‘

7. Directly frem the program director > s }} 1. .

8. I have knowledge of community regources. (work withitheir i T

people on other matters) v * . 15‘_ . ’? s

9. Client came into m}v office looking for assistance’ P R

10. Have been aware from onset of program: usually‘*they ey ot
- ' send informat:.“n 2 « -
11. Various sources: private physi€ians,- »spe édb.g and hearlng y L =
clinics, Social security, and other priva citizéns , 1 ‘[ )
12. S. D. School fof Deaf,. physicians, iends, puinc N oo
school counselors, hearing aid deale¥s™ % . N ¥ )

: e o T ' ‘ . kﬁ" ot
ZV_I - e '.. % » )
1. Public service bulletin, training ﬁacilities, and, 3 Ji

' coordinator for services-for HI clfents‘, ) , . ke 1 J-

2. St. John's School for the Deaf, Wisconsin » . ~t , v lix\ / -*
3. School pamphlets and personal visiﬁ's ' ~ y, } k of
4. MSD * I T 3 *

5. Miller Hearing Aid Ccupany .;’ p 7. /‘# 1 - /\»

5. ‘Kennedy H.S., Bloomington , “*!- . . 1 Fol
. 7. LaCrosse Public School system Moo P b
8. VR State Consultant for the Deaf “ 1 e .
9, l_ocal HS deaf program . Y . j ’ﬁ - : 1 . /

. ~-J ¢
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< ' ’ o . Table 46 (continued) - .. - c -
- . . N D . i .
- \ . . .7 . .- o
. - » K A .
ey e ¢ N . ' __L_ : !
. . . : : A
. 10.. I either have “this information available or . P
! ‘. dinquire about it - - . 1 42y
A ii}.. My file; Easter Seal Rehab. Lenter; board of ‘education; AR .
.. HEW; Consultant DVR Conn.; Journal of Rehabildtation fox ' oo
! Deaf; ASD e ’ 1 . . .
12, Personal contact, Pennsylvania School for the Deaf, and . . 5B
) by mail - : co 1 .
«13. State office : vl . . . 1 - .
I4. H. S. hedlth records and school nurse - R 1 .. g
.~ .15. MD. School for the Deaf : ' & 1 .
16. From another DVR counselor i 1 '2"“
17. Schools (general) ! . ) 2 * -
18. Pre-vocational evaluation f . .1 s
'-}9. Media resources center, via grapevine, publications, . . -
o letters, etc. ) - . . " 1 - -ﬁ
20. Normally the deaf hear from others it's a good program % e
and then want to participate : 1 o’
<. . 1 . ' < vt !
-, ‘*4:-.» . - * “
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. g Table 47
« . b 2

96

Reasons Why Counselor Considered’ the Training Received by the Client AdequaLe'

. \ ¢ - M
[ i

. Delgado : ., Coe !
X, Vocational training program.,\ 3 ° -
2. ' Appropridte evaluation’ and “frequent’ contact Wlth client

regarding problems. ‘

3. Setting realistic goals. -

4, Her soc@al adJustment° client'has blos8émed out into an
outgoing’, personable young woman. ”

5. It readily prowides training for immediate and adequdte
job placement, ' .

6, Pretesting and, counseling department. ) .

7. Ability o i

clients sudceed.
8. ®Client compléted a twolyear tfaining program and personal
‘adjustment along with her IBM training . and other ¢ourses

"+ that help her meet the everyday problems.
M 4

(bé:achers to instruct 1n .such a manner so
e

\ Lo
Seaetlze ) < Y ‘
1. Deaf program worked with client toward 1ntegration into -

by

o

¥ {regular abademic“program.‘ y e

2, " The counséling and tutoring department. . - <
3. No response. > i - T
. &. Adequate, but client withdrew. )
5. The fidexibility. The guy didn't complete due to hisnillnes
6. Good prep program and trial ‘of different arbas; good
* counseling, good training;  kept me informed very pleased
with- the whole program. - . s .
iz. Practicality.. ... - . .
<847 The head of the program has sent progress reporcs to me on
a number of ocgasions. .
9. Not that .fapiltar with actual program, but;ﬁeedback was
good. 4
10. The excellent coutiseling available to the client while id’
the’ program.
“11., In-deptf counseling. . ca e )
12. Client took.advantage of freedom and used it well: availed
© herself &f adv1Ce, assistance, g%idance given in deaf
program office® good. e,
13. Good individual atterntion and enough hands on computer
. . time:for client. 2\ )
14.  Client given chance to explore and make a choice:
15. It contaiits both c¥3ssroom and.on- ~theyjob experience. .
Supportive counseling i& given concurrently by’ the school..
16. Every effort made, to tailor training™to individual.
hl - , N
R \ s, .
N

#

.

\ A}

1
5
1.
1
1

S.

B

=




. Ve

W N

AR S

. Table 47 (gontinued)’ 97
. . . #‘ _
Releyant, and client has a job trained for. - 17
Available %nterpreters and offer good counseling serVices.’ 1
Client was given many opportunities to succeed but had-a
behaviour problem. . . 1 v
Ancillary setvices. - 17 )

.+ Client foutrd employment, immediately after training M1 .
Training program is oriented:to deaf students and not for .
everybody. ' . ) - 1.

ALY areas of tra‘ining prograrn ‘ate gooéq N 1
Comprehens.ive and, meets realistic needs e on-job . .
performance. — . Tl o
Skill’ and sogial de\gelOpment.\ Le : ' 1 fey,
Employmeht plaéement by schooll, .- . . \ 1 .. ARG
Program allgws him o up= grade ‘his skills, provides usabl e
skills; qod socialization proérqm, a cohs”tant exposunef,eg}{%; Sty
heara.pg peoyle in‘ the sehoo‘l s¥ stem? ) . ‘ b 7N,

.Lhe 1n,i:tial preparatoryQ or‘ e ‘lé\ratory program. T = . . L

Structure, independ\ence va ﬂet;y,
ments. . .
Interp_&tation, the up-grad:mg, the i—zf{;erest shown to.th .
student, physical plant very adequa.t;e.
Thorough and still fundamental. .
Flexibility—-—which however', was mot followed through. 7

-v-

o~

B i2d

1
2

successfully. - zz ' - L ¢ é\«
‘No response. A T, ~ . )

lient.is workin in the fiel¢ he e was trained for.\.
Therough tréining, Jpood social adjustment. “ -
Excellent tPainj reported byz efployer in all procedures
they ,required in their job }esc%p on. . Ve

s C » .

! . » . e . » ' . ‘.

¢

.- Ye ©
P
-

academic/docial .adjus; ' ) o
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Reasons Why Counselor Considered the Training Received by the Client Inadequate

T
1]

’ . - ".@" . & -
: ‘Del'gado R Y .
& - . i / ’
1. The graining course ,selez_ted for him.was not thé correct one, 1 » )
2. Preparatory ;?rogram was inadequate--he §hould never have beéen . .
. permitrted totgo into civil engineering. o, 1- ' N
3. Client dropped)out after one semester. Apparen ‘1y, the:
. purpose of preparatory program was.nzt: explained to him. 1
i "+, 4. No response€s s . . .
)'. %, .z 1. Client didﬁ"t 'complete‘ program. ? L :
R A p 20 Clidht wés terminated at end of firSt semesteér at " . N
-~ Delgado <College because of inadéquate acadediic 'V\ . |
) - skills. School termimation was .correct action, . St «
N -, 3, Cllent dropped out of schoa—l the .third ‘week .""--/ o e
. Y ye L ~
S . ; . . . a., . .
/i}‘ Seatcie L @ v * , NE . e 13 :
~ T ) o p Lo Sy -
. S T He came home unable to communicate in Eskimo and unskilled W . ) |
¢ in loc@l jobs. Re should have finished college to obtain Yy o S |
. g . LR PR |
. ’ gamful employmnent. . . o o ;‘_ e 10 ¢ |
Client was.sert hdme because of excedsive absen_;ei/am. . ,Q \fl _ { |
- - - . . o e = -l 4 ;,"{ ‘ 1
. 2 S 1,, v 4@ t :
hl . N . ‘s [} " R b 4 | \: -
1. _iNot enpugh guidance given to client. I question h W B . . {
S .. ealistic his prog. was. “ [ . | y - '
. '+ 2.. Training was lidiited-in scopew—just enough to get a low— S ’!V L ~ o,
level job. . 'I.'oo much time on adjustment -to school . Bade 1 '_',v
3. - Client qui}t. v Lg e : - - ) '
C . . 4, Type of *fraining is inappropriate for % Qeaf person. v 1 "4
‘ zd e e '. ' . . s v ) ) .
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Table 49 *, .

.-
—

L}

. , ' . o .
. ‘Description of Counselor's Role in Recommendation for Client Training
4

- Delgado *
\ . ' i‘. i ‘r
. 1. I specified graphic arts for client, but dfter he completed,,
_ Prgparatory program, advisors at Delgado suggested civil

engineeging.

preference——counseledﬂhim regardrng inapprOQxiate first
. - choice.
. +6. I counseled with client’ as to specific training he was
,1nvolved ‘in,v /
#— 1 do extensive c0unseling and testing 1n helping my clients
—_— " make their degisions.

- -

8. As a vocational rehabilitation counselor I found client's
" ‘interest and counseled both client and parents toward.
~specific program. L . '_
- Seattle ' §£ R - -
’ -\
e LI contacted concerning job possibilities in the home area.’
a2, Assisting client in exploring areas in school which he _—
:éﬂ -+ could explore upon entering the program. - :
3. Couneeled on, inter abilities, prpgrams.
4. Pre—testing.and counsé ing
5. In this case,« “the, clienY and counselor both knew what was
wanted.
6. le 1niL1ated Iris own reqzest to SCQ and selected his Qwn
=~ training program ’ 4
° ‘7. Client was aot sufe whatlvocationa% goal i.e wanted¢ that was
: . ‘availabie in program. I helped him solidify that goal.
& I do extensive coungellng and testing.. Sometimes, when the |
client is undecrded the vocational expOSure program 1s
. helpful, oty .o® k -
9." ¥sed high school’ per formance reqord, cliént's, stated goals——
. © . all'substantiated by college testing. P
. ] e .. .
) TVI ' 2 s ' . \

~ m————. *
‘ et 3 ' ' . | !

1. l-gtay in contact with client and supplement information and
"help by developing client's own dixection of activ1ties.

2. Ektended vocational counseling, . - ©o P
. 3, Suggest, recommend advise. e, v
J ! 4. Evaluation of abilitles, interests:, capac1ties; counseling

accordingly, }ncluding reinforcemenL and family counseling.

-
~a

2. Counselor'described the needed training. *
3. Discussed v8cational goal with client and decided on o
- -Delgado. < ‘
- 4, Client wah)referred after evaluation of interest and
" abilities:. ) :
o 5. Gathered and compiled data to suﬂport client's vocdtional -
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Written referral, meet with counseling staff on
going basis. - .
Based on client interest and motivation.

fnt sought further training after’ three years of work
Meet with rehabilitation center staff to discuss

vocational evaluation and recommendatlons. -
No.-response. ‘ . -~
I inherited the céée aFter he was already involved in
vécational training. {Tu . .
-t *
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v Table 50 o .

4 PR S ~

What the Counselor Feels He Can Cbncrlbuce to the Recommendations for Cllent

Tralning .. . N B
' . ) .
‘ Delgadoﬁ ! . . o ' + #

1, , Information about client which should have resulted in a !
different training program selection. ‘ v1

2. Guidance as. to type of Craining and school client is ' . . ‘
interested in, P . <1 o

3. Make client aware of resources available. - . -1

4. Help client become aware of fields in which .-he can excel,
and prepare client to know what 4is expecced when he .goes- ' )

_* "inte advanced education. S . 1

5. I can talk to student when he is home. R .

6. Test scores, vocational evaluac1on informacion, training .
adgus&menc information. 1

1. Counseling and guidance. ., . - e 1 T

8. Supportive counseling and resolution of external problems ’
which impede the training process. 1 .

9. _ Unknown. . . \ ! 1

10. -No response. v - . -7 .
) . \ o : <& - "‘n
Seaccle < . - P b

LN
.Q.

‘e

Con
.

T1.¢ Keeplng the school 1nformed of client’ s_particular prdblems:* 1

2. ’Social information, medical information, 1nform1ng clienc df

[3
{
LO - -

-t - e

potential of trajning program: . 1 ", .
3. .Employment opportunities information: from home areas.’ .1
4, Very little~~since they.have direct contact with the . - ',
" client during training, they are aware of his strengths o
: , and weaknesses.’ ’ ‘ia‘ ey B |
R Sterner ‘guidelines on em%loymenc avallable wilthin' his L
. living area. ) i -
6. Sugport and encouragement from this end, close_conpact : o
with parents, and background 1nformacion. . 1 . '
- w— As&ist in client's becoming goal-oriented as fwell as - - o
- provide information’ on job opportunit1es avallable in
- the voqacional area he chooses. 1
8. "Team" support with Seattle. Communlcy College sLaff plus
financial and ocher guidance.— . o< 1 .
9. A knowledge of Amerlcan schools. ™ SR . ‘1
. 10. No response. . v NN . 12 :
A 11, 'Occa51onally give client counseling and reassurance he ' . .
is scaying free of drugs and.alcohol. . . 1 .
s € * , : ‘ .
1. Vocational counsellng if clieng has noL received adequace g
’ counseling prior to program. ‘. * . 1 .
| 2. Years of experience and,knowledge of working wérld. 1
. L : oo *,/ ’ « 1, " AL > s i .
! [: 12: ' ) Y . . _lﬁ;{> v
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7.
8.
9.

10.

11.

12.

13.

-

ERIC

14,
15.
l6l

©17.

6

-
-

Table 350 (continued) .o

L3 - M

Better" ‘counseling, fore public contacts. .
Better counseling,~better support, better public :
informatlon. . .

Public education, better counseling, and more time for it.
Most gnything necessary in implemenﬁation of & vocational
rehabilitation program. ﬂ .
Supportive counseling, some guidance..
“Very little--when client is.out of state.
Help client understand scope of his training;.to. see its .
Iong—term meaning; help client adjust better to home life

in addition to adjusting to peers, teachets, andidoctors.
Simple counseliﬁg and advice before a person begins s
attendance., ’ e s e, .

[N
v

Placement assistance. TN

N

+

e

LY RS
RN l

'Simply follow it up. .

An understanding of.rhe home situation, but mainly a
coordinator to cooperate with them.

Supportive services only. . . .

No response. .
Unable to- comment. )

-None.,” , oo -

-

R

*
o -

.ol b
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' Table 51

Reasons Why the Counselor Considered Secondary Schooling Inadequate

.

]

Delgado

\l., Didn't recelve enough academic subjects such as Engllsh

- 2.

10.

11.

-

Wasn't taught 1ip reading or signs or academic skills--
had average intelligence potential. -

She attended Mississippi School for the Deaf.

He was in an oral program until last few years.

Client man1pu1ated ‘the teachers because he was in
intégrated cldsses. .

Lack of total communication. . .
Academic skills were somewhat depressed. Client went to
Gallaudet for a summer program in academics.

I find that the programs of many of the deaf schools are
very inadequate: the students are, in many instances,

not ready for collegerlevel work. o
Client had inadequate 1anguage and math skills for level
of* education. . / .

Depressed ncadefiic skills. ' : .
His reading, comprehen51on, and* other academlc skills
were quite low.

k2

Seattle

6. Not erough. teachers who know sign language at school for .
‘deaf, and not good enough vocational progranms.
7. Left school .for ‘deaf after mother had a disputg with
authorltles. Cllent attended public échool without .
. success. * *a . S
8~ 'Client was' a social promotlon student. , .
+9. Not enough communication imrstruction. - v S
10. Only—the equivalentrof a 9th grade educatian was available
: to the client in a formal school: his drive, intelligence,
and gift for language endble him. te Supplement his formal
education. 'R . . .
11. Lack of total communication. - -
12, Discipline. problem, lack of total communication apd was

Specfil edpeation is just beginning to widen horizon.
students may reflect trend. < <A
Trouble with communication--could neither ldipread or’'sign .-

Future

" adequately.

Could not put simple sentences into compound.

Oral training produced 1nadequate results. .
School is’ too small to offer complete Job sampling or 3
vocational exploration. . t ’

7

_ not made to‘"finish" anything.. ; S

>
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K . oo . . Table 51 (continued)
0‘,, ’ 0 . * * -

13. Went to public school without adequate hearing aid=-'
the only help he received was in speeéch.
: 14. Client was a non-oral .product of non-oral parent’s, svo
the lack of total communication in his school program
. i resulted in educational deprivation. . .
.. 15. Client was a non-oral student Who was taught by the - .
N oral method until high school-and was educationally
' deprived because of this. L . .
16. This young man was in an oral prograi most, of his 1life:

’ N
. P I . \
L]

R 1 K
e o . — { < .
1. He had problems holding a job before and,being productive.
 + 2. Went to a hearing school--language development suffered.
3. Too many deficiencies in over-all local deaf school résults.
4. Need ‘more emphasis on improying language skills.-
o 5. Little consideration to his’ special needs.
L -6. , No more than basic education given, <
: 7. Communlgation skills too minimal.
‘ /‘i 8. Environment* too sheltered; basic educatiqn, is neglected;
, students are too dependent,upon sghool. o ’
9. Language and reading skills weak for a girlfwith above- :
' . average IQ. .t . R
10. Basic edudatlon not sufficient. ‘ ?- o
11. * No responSe. . e 0 -
- ‘/‘ " ¢ - . Vo,
. : z ‘ ' ' :
: 1 . - . .
Y - -7 . T v ’
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- . Additional Information from “o%ational Rehabilitation Counselors
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6.

3

8:

‘\

"JSeattle O
seattle )

oL

: :.\>racilities——?ertainly nOtning for those with imga;red heéring.

Clitnt became frus'trated with program~and retyrned home to work in
"another vocatioqal area® he felt the staff at Delgado didn't under-
, stand his problems and* thag he could do commercial art on a competi-

tive. level. Evaluation showed he couldn't succeed in this area.

[RPS

improperly referned to a rogram which required reading
and smalt skilds.’ He- was given a fai anc and the school was
‘corfect “in terminating him. .Scnool orts ere comprehensive and
in.form_ative-—ve,'ry coopexatiye. v

’

Client now ittehding another technicdl college. 5 ,:
Client dropped out after bad experiences in civil engineering (rot -
quffioient acddemic skills) and also dropped out of another college:

client needed more s&illed and intensive counseling

P4o family Zituatioh "but client possesses potential.for achievement

wict proper~ idancé ‘and motivation. E ., L .

This surve; is another waste~of the tax dollar.

- Delgado was very cooperative and extensives in proViding information .
. and follow—up. : . ﬁ&' N - - -

Client is very hard to cbmmuniéate, with effectiVely. Client often °*
. didn't. understand #eachers and staff, and they didn t understand him:

he re Ly understands only American Sign Language. . v

.

- 5 S ) D -

a4 - . v :’

e - . .
, .

Cli@nt-s training was moré than.adequate. > . . )
- .

is prﬂmarily an agrlcultural drea with limited trainang

We must
rely on such’facilities ‘as Seattle’ Community College' s Program for the
Deaf* foy evaluaﬁions of theh§1ient s potential and/or training. . There_
is-mihimal involvement on & part of the vocationargtehabilitation )
counselqs'sdncg,the faciLity is 150 miles’away. From my contact with
h; peoplg at the facility, they are doxng 2n excellent JOb in~providing
¥ ent, with good tra::ning3

‘B ‘ . -

counselor.

DeciSions were made without hiv

the cgunselor involved

present to make rechmendations. Bhese colleges were established to
assist vocatioﬁal rehabilitation and their clients’; therefore, they
shpald he*workingémuch closer to the .counseldrs than what ‘they are now.
I-understand the college has afi excellent working relationship with the
Aounseglors who are present in the same city, but not those out of state
og,regbOn. In my opinion, the above statement is the reason so many

7 states are establishing their own post~secondary programs for the deaf -

students.”“ ’ '

- . ’ <

e

Ong again, collegs is.'not proviging adequa;g feedback to the responsiﬂle,
g

ol
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Table 52 (continued) 106

I still feel client needs further cormunication training alchough he is
a thoroughly competent diesel mechanlc.

. Some of his passing in high school was social passing, wﬁich was unfor-

stunate for client.

I have been very pleased wich/resulCS from both the Seattle program and
the program at St. Paul. . I have not had any clients attend the others.

CLiehc has recently lost his job and is going to a Speecﬁ and hearing
clinic for further evaluation. -

Client is now employed as a keypunch operator/computer operator at a
hospital. The biggest objection I have regarding the college is their
-ailure to provide grades to this agency when we are ‘'footing the bill."
’hey send réports, but no grades. When the client applies to this agency
for sexvices, this is their release for' the agency to receive all reports
that are flormally sent to the,client and/or parents.

Client is a sensitise, intelligent person who is wasting away out here in
He is ir need of social reorientation and further education so
chat he ean feel he is a useful member of Society.

Client is a very irzelligent and_hxghly motivated man. His expressive
language is tnbelicvably good. We encountered some difficplties in es-
tablishing his periormance potential or even his IQ due to the shortage
of evaluation” 1ﬂscrumenCS standardized for this culture.

Client is an unususlly good speech reader and benefits from her aids.

Client will start < Federal«job as,computer operator technician in New
fork City in March. Her fraining was more than adequate and useful.

~ - .

Client is a very self-sufficient individual who applies herself in every
situation that she must confront. She went out to job interviews inde-
cendently. Her employer reported .that she is very popular with heér co-
workers and has 1n~truccad some of her peers in manual communication.
ihere is an excellen® fapport at her job. The employe: reported that she
received excellenc ‘tradping at TVI. The ¢lient was very pleased with her
»pos;—secondary training\at TVI, and I felt very confident in pursuing job

‘placemant.

Client has proved to be a very self-motivated young man and hes been able
to locate employment in his area.

-

This young man is of Chippewa Ind{an heritage and has'béen very sourceful.

* He is also .ome to expect respect Irom others, or else he will have no

L .

Heruck” with them. His native intelligence is trémendous. *

" The student listed on questionnaire that he "bombed" out of school about

He waa on the ad-
We are

one and a half years ago and has done little since.
justment program®for one and a half years, but never adjusced
aaicing fo““him to mature a liccle ‘moxrte.

Clienc only reCurned home on one occasion during his Craining program and
found employment in Minnesota after completing tl.e program, so there was

very little involvement by our agency after his graduation from high school.

-

-
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“*Table 52 (continued) . . 107

He was the last deaf individual that weé every worked with in an out-of-
state school. We do not encourage training out of state because‘of the
high costs involved.

6. The most positive factors in the trainlng received. were:
1) Appropriateness and thoroughness of program. )
2) Training is an occupation where needs for employees exist; therefore,
‘ the counselor can be fairly certain of placement upon completion. .
3) Specialized training services so that if the clienL relocates, he or
{ she. is able to resecure employment. « .

>

7. This client is very dependable and realistic. He is a hard worker and
will be an asset to most any employer. This persorn has an excellent per-
sonality and has good oral commuhication.

.

g _8. Case was closed when client was successfully employed in a glass factory
.as a material handler making $90/week. Client should hgve continued in -
school and received more counseling, but he quit. . S

G. Client was a referral from another DVR office, and she completed her train-
. ing soon afterwards. After seeing her .at work, shé was not in touch with
. me at all. It is known that she does take part in youhg deaf people s
activities--just where I do not know. - Also, it is reported..that she has
since married. . )

10. I have no additional information, but would like to make a suggestion. I *
have used only two of the three regional schools~-St. Paul TVI and Delgado,
but not Seattle--and at bsth, the living arrangements for deaf students.. ... .

have- usually caused a problem. It may.not be feasible but is certainly
desirable for these schools to have dormitory and meal facilities.. Having
some students 11v1ng 1n prlvate rooms and boardlng houses away from the

P

— - - — -

11. I _think the cllent s age was a factor--he was qulte unsophlstlcated

12. Client was always a self-motivated young man in spite of his minimal com—
munication skills. He could be thougnt of as one with greater native 1n
‘telligence than acgulred 1n;e111gence. .

t - -~
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) Table 53 ! -

Reasons Why Parent Feels Job Child Holds Is a éood‘One

¢ b4

) - Delgado i COf o - y
' @ ) . . ) > 7
1.. Does a good job and.~:in support himself. He has worked three eummers v -

with hearing people. “ T
2. Because he is interested in this work and has been trained for it. How- -
ever, his salary is not sufficient to say he is completely indepéndent. ~
3. At least he is working.
4. B:x:cause she is earning a good salary and is able to be home each day with
har husband. / .
5. " Gives her a chance to have real adult feel of full life.- -
6. She enjoys the work and has the proper training and is not bothered 1 by
mchine nioise which iz annoying and distracting to the hearing. A major
. - . problem in any computer center is noisew. .
7. Avéilability of work in all areas, a good trade, pays well, active work.
8. He is happy-with the work and is gaining valuable experience.
9. Because she is happy with her job and she is doing what she wanted to do.
0. He works with hearing people and does a good job. They have him each
summer or whenever he is on vacation. He could support himgelf but wanted
more education. -
1L, Because she is earn1ng a pretty good salary and is able to be home every
- day with her husband: :
12. At least he is.working. -

Seattle T . . .

[3
-

"7 1. Hearing isn't necessary for the job he has, and it's easy on his back (his" T -
. physical condition-is not aggravated by the job)
: 2. It's'what she likes to do.
3. He likes it and does it well. -
4. 'Good worl working conditions._ She is happy with the job and people are pleasant

El

>

: . to get along with. , B
- 5. Ic's a seasonal job: he can t find a job in his area of training (dry,
- 0T cleaning and processing) .

6. He is happy and enjoys his association’ with other employees at work. He
does have a chance for advancement anpd a fair retirement\program,
7. He was trained for the job and‘wanted to work for the firm in which he is
now: employed
8. Steady job and _good retirement benefits. He seems to like it 0.K. He has
made many friends. -~ - -
9. 1It's the type of work she enjoys, but it does have its drawbacks.in that it
requires work on Saturday and the pay is inadequate.
10. “He does excellent work with his hands. He is exacting and proud of this
work.
1L, The job gives him the opportunity to use all of his abilitdies.
12. The job is interesting, it pays well, and it's what my daughter enjoys doing.
13. Work conditions and benefits are good and she's happy working with people.

./ - | , Q:} .
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1. It is well within her capabilities’. and the compdny is progres31vee/;? \ /e
2. She likes.the people she works with and the* work. . . N
3. Jobs are’npot available for deaf in this smdll town: our son is the ohly
deaf person employed at, . . ‘
. 4. He chose ig for his livelihood,‘and he enjo s hls w0rk ‘
. 5. He is 1nterested in this occupation; it -pay well N .. o @ ' , T
] .
6., He likes outside work. : . . ,f% ol
7. Because.he likes it: it's the job he*chose.’ ¥oooc : \ o
*, 8. 'He studied in school for this kind of work. ¢ . xs . i
. 2 . < : > . ]
9. Opportunity for advancement. . ¥ FRRE F -
X10. He is doing what he likes. n e ~ .
" . 11. ‘Because this is the work she Yike's "to do—-and good waged. v . - .
12, Likes the work; good benefits and wages, and gets along well with ‘the people. T
13. ,0Only .one available in our town: - )
. 14. He was trained for it; fine ablllcy, and he is treated, like everyone /ﬁse. .- S
. 15.* She has the satisfaction of know1ng she s produceJ somethlng © .t om
ie. She’ likes 1t. \\2 L. ’
17. - It is_what she likes'the bést. v R , RN '
¥y  18.™This is the field he's inrerested in. g .
I9. 1t is a job that shé has been trained to do. Aiso, she can advance hexsegih‘ &
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. ‘ Table 54 , _ .
Reasons; Why Parent Feels Job Child Holds is Not .a Good One

» Delg-ado . * -Q _\} A . \ . ) . »

1. does not make -enough money -on his job. _—

2.' " 3ecause they take ad‘vazi@éfzge ‘of nis handicap, deafness, and pay him less.
3. le isn't making enough money to support a family if he.were married.

s ‘ - L R PR
. ' : - M ‘ A}

B3 Seattle - ’ R ' o $v

b ‘

- . K _— ’ 3
1. The job is.bad to a dégree. He ,took: two years of mechanical drafting and
{wanted ,that type of job rather than what he has. * . o "
2. She"is”more interested ‘i accdunting, but because of her inability to com-

. municate by telephone, thgre is no job available for her. i <
i 3./t first he did nhot iike His job. He took two yezars of mechafical drafting
:nd would have liked a draft:’irzg job, but employers wart someone with exper-
. . lence. . ' ‘ - - :
4. Yy son took dry cleanipg training, and I wa& informed. that he was very pro-
s ficient in this trade. Howevet, dry cleaning seems to bé a lost profession -
C these days. He is Working.as d. laborer .in a golf course instead.
‘ N\ . . ¢« :
.'ll];:_ . ‘ . - :' .
Q' R » . R A..,_’ ot ""‘!‘A-~" -
* 1. We had héped he could, cogtinue in printing. e,
5 _}Z fié isn't happy: this isn't the type df work e wants.

o\

LT AR
-( o . f.' 1B s o ..t ', T

»i

[
P -
~ 2 « * \
Yy
. 5 L . .
“ * . . * i .
- ~ N .
[
' "ﬁ( Y N ,
. .
5
) [
e L4 r Y
- .
M
1 .
- -
b
- -
-
.
-sa .
- ~
»
.
1}
- 2
« b 1V
Y
.‘5 N .
-
+
. 4 [ .

R ¥ R

-




R ..% ” ) ’. R 3 @l 'e ‘
£ SR S ,
¢ - 3
- E - ° . T
. . . , Table 55 .

4

+ . . ' » Nt »"
ot 1/“Job\ ParenL';s Thought W-.)uﬁ Be‘ Goog For Their.Chil4

Delgade -

-

. s
) K2 “. - N
1. Ecology or chemistry. . i
. 2, Drafting, constructicn worker, electrician - '
3. Business ot drafeing - | ,. X ' )
g 4., Woodwork ~ ‘ I . - T,
5. Art instructor--school for the deaf T ‘ L R oA
. 6. Key punﬁl&, art N . - )
3 7 Advancemnent to computer programming t:asks - N : ’
= 8. He can do-most anything given the proper training ) ' . -
.+ 9. Ecology or conservation . . ) . A
+10, Computer programmer - " - Cot o ,
11. ™ Key punch . ‘ . LR SR '
12. Technician . ’ . L "
. 13. Draftsman . ) ’ - ) ) RO L
14. Construction v . - -4
. 15. [Electrician ' : N , o
* 16.. Anything-trained for . R ‘ . ) _
. 17. Business , . <, ‘ 4
- 18, Manual labor‘ J.,m.« e _ ’ J
J{.:,_& 19. “Prinm.ng e
20. Photography . ‘
21, Commercial artist . . . - .
22, Art . : I )
23. Chemistry . ‘ ‘ ]
"= - 24, No response - | . N - . .
25. Unknown . S : -, : -
© 26. _ Hand work \ : - . .
. Seattle : ' <o ‘ ’ a
. 1. Watch repair . ' . . i .
" 2. Assembly line work | Co . .
\ 3.- Drafting ’ ) . ° ¢
. 4. Work with t}\e hearing handicapped g .
5. Landscaping ‘(he's very good wit:h his hands) . . . C A »
" 6. « Cabinet mak:mg 7 o s . i (
7. Physical education and horology . . - . )
8. Same job {clerk) on a higher level ! - )
9.  Inhalation therapy and’ EXG
10. Shipplng and receiving or landscaping ) .
. 11. Don't know _ .
" 12, sSign paintipg : - .
13. Any job trained for . . . .
14, Carpentry--cabinet makipg o . .
"15% © Artisan work and something that involves physical competit:ion <
. 16. Small part assembly .. .
17. Bookkeeping . : - Loy
18. Bank employee K ’ ‘ Tz
Teacher of the deaf - : P) ’ .
Shipping and receiving or landsqaﬁing ;s ‘
Jewelry making , . . - ‘ -
. ‘ Ry ’ . ‘. S
. . LG ) - . , .
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Pffice wérk
_Pringing - .

" Road*’building N . 5 - o . )

“Plumbing . - ;¢ ) . ) . ., & . S ;
Wood working . . ’ . . b4 T . Y
Physical. educac;on coach in deaf school\ . ‘ ®

..

Shee::, metal Y N . .
Physical labor. \ n

Highway t:echnic1aft : o
" Drafting ° '
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\ .
S I{Eelgado L ¥ ‘;, o /.‘

~ b ’ ‘

1
* —— l
oo - 12.. L think she has - -tHe- a%ility to 'do the job wigh proper. training.

<5 1@. Because, of uhSatlsfactlon, . .
"( 15. ‘She took keypuhch in training. - -

. N e Y B R g g - - B 1
’ ',7/ S ' - ;S IR g g T~ ,? - : ‘ .
;{4

[ 4 * « ) . ’

2 S Ee

3 « \. )
LA 5 . -
,1 \X o« v g \ , . 113~ ,
' 2 - &L ot ? . o et
s "\. . P . O T *\.;x < . -
» . .t\.’gable 5& . ‘." . .. %o

i a

. o 3 ¢ . S | . ‘: a3 ‘. . ' “
-15 Reason Wh;\Parqgg EeLievqs a ParticularﬂJob WQplﬂvBe Good for the Child »
4 . 3 . N \:
L Al t‘l . ‘{ - M

- o

. 1, Requireh hlgh'ﬁﬁgree of'concentrﬁtion. The deaf are notAea51ly distracted
. . gz Sutroundlng noise in a ‘compyter cen;er and/or conversaﬁion. )

2 & doeés w Eﬁll in both ‘fields. . « . y .
, 3. Ipterest chi¥d, ability. Ak £ “ o '

4. He isyfat dumb, qnl%’ha);d—oﬁ, heara.ngl . AR ’

5\ It wo ld p;o?{%; & vareer with reasonably good pay along with security.
‘6’ eca 15, he 11 outdoors and groW1ng thlngs. -

7. ‘ig's ngd “fox Hlm. ., '
s gper\ wquld be a ‘bettey Pfuture 'in this type ofgjob 2’
v 9.7 He id Very good71n deta;led woodwork and likes it. T

’ ~.He 1 active,thigh 1n¢energy, imdginative.» NN ' >

.'. He 4s ver§ gooa in detatléd woodwork and likes it.’

i 04\000

13. There Wwould: Bé ‘d béﬁteg futdre in this type of ,job.
F

~

. *16. Good at math, hlgh interest, godd with hands on fine {iork.

17. In my’ oplnlon ‘he ‘is d conservationist by nature. “
~18. “He seems ‘' to, ‘be good at it and enjoys doing it. - T -
> 19. Because‘she «does well with both hands. o [gX ) o
T R T~ ) ",
v, Seattle = . . ) . ' o
L w AN H vy . '
1. He is presently taking the necessary training and 45 1ntere;?éd Ln these fields.
2. she's dapable. . . . o )
' 3, She'was trained in the fiéld and likes the work. . - vl
4. 'He would understand hearing-handlcappéd people, so it would be good for him to
. work with then. :

"5. Doesnit have to talk with the publlc in thi§’type of, Job The publlc doesn t
want to give the dEaf a chance because they_ think that the deaf. can't handle
the situation, but they can if given the chance. -~ ° ' = :

6. He'is ﬁ%lﬁgAvery well at his new gpb 4in. watch repair. * . ‘*
7. He is alway%. out ¢leaning up lltter. P . g » «
8. L don't know Wecause he 4§ so unsure ,of what he wants Lo do. . et e
9. He likes drafting very much! A S . . o .
10. My child likes that type Jf work. Coe .ot . ’
11. She was trained in this area and enjoys it. L, .
12. Elevates child to be with. hearing people. . ) ) .
13. He is good in sports and has an appreciation for antiques. 3

14. He is good with his hands. The job does not require speech or hearing, and he
is very frail physically. . *
15. .He is-‘qualified in this field and is happy with it, -
"16. She is very intelligent and a good student. - - P4
17. He is agsmart boy. -
18. He has o flair for this type of drawing.
19. Works Inside, no dangerous effiects.to my child.

L4 *

,
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8.
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10.
11,
12,

13.
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+

He went to $chool for plumb.ag.

what wasted.

Trained for

i

iC.’

»

" c ~ .

. - -

2 - *
1 LS - 2

I thidk he feels his schooling is scme-
.

A
.

\\. .

Interested in sports primarily. : ' . 2
She adjusts easily to this cype of work and gecs along well'bich hearlng.

He is trained for it., .

Has studied this prinCLpally all chrOugh high school and tr&de’school.

She likes it. , . ’ .
She works well with others and will learn all there is to know about a job ’
if possible.

Because he gecs along so well with children and relaces so well ‘to them. '
Would: be amfig wany more deaf people. -

— +

Outstanrding skills in mathematics and drawing, with inCerpreCacion of v1ews.
He chose plumbini as a vocation. I think he'd feel his schooling wasn 't
wasted.

It's what he wanted to do. . ' : /
_All typing or all keypunch is boring.
are not.

He i, strong, lices outdooriwotrk, and seems very incerested in the field.

He was trained for it; he has fine ability; he is treated like everyone. else.

I
The varied aspects of graphic arts

.
»

.
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K . ~ Source of Outside Financial Assistance. ¥ . .
"Kip- Delgado . . L ' Cod L
. Delgado ] & " . 1 ) « \
. "l. Vocational Réhabilita'tio“n B . ‘ ‘. i o
< «2. _Rehabilitation program . : » ! t
3. Rehabilitation center ' RN I \
4. “Churchk N < R - -
. T Federal government . ) ) ) .
8 6.4, State and Federal vocatiopal .rehab:Ll:Ltation funds : , . )
. 7. Filorida rehabilitation : . . o . i
8.. Rehabilitation “ o e . .
- o 9. Dena):t ment of Health and Rehabilitation ] . )
: ‘e .‘ L] IS < . . / . ¢ ; T
_ Seattle 1 . o *_ ’ . 2
, 1. -New Yotk State Rehab:.lit:ation D'é‘partment s . ’; . ’ ¢
. . Igar\yland State Department of "Education, Division of Vocatio'lal Rehabilitation
s 3 tate of Washington ) - . L .
- '“’4*» Voi:ational rehapilitation .~ - w - / o -
" 5. Oregon statess - T = .
5 6.+ Pyblic ass1stance oo . ’ J MR
« 7. Welfare - { - : . ..
. * .8. Not sure - arrangeg throught the school ’ .
.." 9. Unknown - . ) .. ,
10. Arranged through school at Vancouver . . ¢
.. " 1l. Bureau of Indian Affairs ) a ) ‘ *
¥ 12, «State of Misconsin - N ’ 4. - .
. 13, Vocational rehabilitacigg in Oregon : o
sy TVL ' o s - )
(- ' oy - y i
1% Missouri Sechool for t~he Deaf R )
2. Rehabilitatian. - ’ Mo . 14
3. Misspuri vocat:x.onal reha,bilitation ’ e
4. Stdte aid . . ; . ' T
5. Minnesota rehabi’ litation A . LN
6. Rehabilitation : % 'y , ..
7. Vocational guidailce and re ab{ilitation- Ohio i ’
8. BVR~Ohio =~ -~ . A N I ( L . .
9. VScational rehabilitatidn T . W . o7
~10. Michigan rehabilitation center U e . b -
11. Division vocational rehdbilitation ’-/,\;‘ L oy N
- 12, Cass Company Welfare ¢  ° SN ¢ L
-« 13. state of Illinois - R Q / ST
. - s * {7’ . <) N - . N /} p. '; 04
14 .- Ml r « f ’ . f.
/ ) , ', g L4 s, L4 / o .' . - % ;
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Jescription of Diffiguities dhild,Encountered During his Course of Study

' .
-
.
.

‘Delgado
. Lack of funds. )

4

and néeds to Jknow.

-

PR

- . ve.
. Y
.

s . '

Y
¢
3

-

L4

»

The deaf rrogram caused h1m to lose his expectation of what he really wants*

.lfv-

i

Z. ﬂeﬁhad Mever been away from home before. We had always been here to give
thq*;yidance he needed and he Just could not adjust for this type of wWork.
s

4.~ Some coufs<s required tutor?ng _to obtain good grade level Ske has.an excell-
. ent 1Q but 1s only an’average lipreader. . ..

‘5. Needed special tutors in some -of her classes. . -

6. Needed moredﬁnterpreters in "hearing classes, especially academic ones.

'7.% His high schodl. background was “inadequate. - “| .

8. He lost hts interest in the deaf program because of poor programming, but

. according to the deaf program, he' really didn't liKe them.

9. Lack of interest after hovelty of new equipment books wore off. -
Seat‘.t‘.’le’ - « - ot -+ |
L:; Enough money for car|, h0using, clothes, etc. ° - L

2. They sent him home. I . .. . 'T |
3. Thg program is still too new to be as effective as hoped for. M |
4. The course was very technical and it was difficult for her to understand: :

5. He came heme. : C . , -
‘6:  Not enough money for clothes and proper diet. - —
7. Teacher had a forgign accens that sha could not lipread and notes ‘taken were )

undependable. . . ' .
§. Verbiage in lab covrse was too diff1CU1t for her” to understand T
9. Apathy. : e oo "

10." Found the studies difficult but’ lixed ie.e " Ve

11. Fcound data processing toc difficult, switched to simple keypunch course.'{ SN
VI v St . : .-

— . L
1. Back problenm from standing' on feet all day in class. ‘ L . A
2. r’Living facilities were inadequate. It would be better to have dérmitories.

. 3. He is very deaf. Classroom depth and detail slipped by him:. Interpreter’s *
58 ‘servzges spread too thin. - . . T
4. Some inﬁbility o understand or keep up with some, instructors in someﬂsubjects.

5. Depriva:ion of{social skills and.adjustment to metropolis area. ' .

6. Living ‘atcommodations were.abominable. Everything else was. great.

7. Compldcated formulas, limited time for explanations. . ' ) I

8. Didn'E jdo well-with typdng and keypunch . b . . "

- : . t ‘.. , - . N
Z» . 7 p ’.‘ Ve v -
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Reasons Why Parent gavors Hava g Pos;—secondary Programs for the Hearing-
lmpaired Within Ongoing Programs for Students With Normal Hearing

7N
A Y

Table 59° =,

.Delgado . .. . S
. N .
1. BRBccause he w1ll always.be working with hearing people and should .not be -
trained only With deaf people. .o . . S
2. ABecause he learned to-live with‘hearing people. ,)h*. . — =, . )
3. Icaiin teach’ them what they must face with handicap. . A )
4. Interest in social life associated withs deaf. - : B e
S. For selected students, to get used to° hearing syscems,and operatidns. P
6. _For equal opportunity.
7. Deaf school has done all possible for my child. . ?
8. To give the child a better chance in life. .o ) e
9., They receive good training for a yocation which they need -badly. . ¢
10. Because in his chosen occupation, he'will.deal with hearing persons, so .. .
he needs the contact now. e ~
11. This is a hearing ‘world they must live and. work in. '
12. Because he will always be working with peOple with hearing, and should P
not be trained‘with only. deaf pegple. o
13. Normal atmosphere for adjustment to future,.living and working conditions. - .
+ 14, Because it helps them to live in a hear1ng~world . : o
15. Because he learned to live with: hearing people. ¢ -
16. I-believe it helps them to learn to.live in a hearing world. - .
17, Because he learned to live with hearing people~ ‘ e
18. T believe it helps them to learn to get along with hearing people. N
Seattle .~ o ' ‘ < ' C.
i. They must iive and work together. o T , ) ' .
2. They need to share experience with hearing people. N . ..
3. We wish to keep our son in_ the hearing world. . ) MY
&.” They will live ih a hearing environment. |
5. When a deaf child’and hearing child work together, the deaf Chlld tries harder
. to get ahead o ¢ ‘
65‘ I believe they should be with hegring people s much as p0551ble dependlng on /..
*® the person, . ' 7
7. 1 believe they shodld be with hearing people as much as poosible depending dn
' the person. , 8N T
8. It is good to get: along with hearing people. - .
9. So they are mot dependent on deaf aIon&. °They learn to get alpng\with the o \
hearing public more.' -~ ¢ - ’
10. This is a hearing world, and they ave to learn to get along with7hear1ng people.
11.  Not suneﬁ I have hot studied the-pros and cons. I just don t know.- .
12. They must learn to cope with the hearing world. ‘e . &
13. | It elevates the child to be with hearing as well as with the deaf. ) oL
4. fThey need the competition and thé challenge. they must be, comfortable with )
~ , hearing people. .\ ' L
15.” That is what we are used to. . . L
16. ;}fs 0.K. if they can competk with hearinﬁ . ’
. . . L ‘ ‘
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.- " They are- taught good work habits. .

.. . ~ s .
i - - . / '\ . ’.l ¢ .
. At e Table 59 (continued) , g 118
. - y - G .
2 17. They learn to -get along with the hearing and feel like they belont. | -
-+ 18. Increases communiCation between the deaf and the hear1ng : .
19, It's good to be around hearing people.~ . S C
20." We, as-.well .as our sony wish -him to be in a hearing world. . ~ * T
” ‘ - ‘ ) . ) v .ot o
1. "Excellent outlet for Jeaf as well as Ietting the heating world deet fhe deat.
"2. Their working world will be with hearing people, and the mare contact they
have, the better. . . LR, N~ -
3. -Being with hearing. * - o / o
4. Because it prepares them for the other side of life--being able to work with
hearing, no* protected. . s . -
5. Deaf ‘work with hearing. | - . ‘ ‘- -
6. It will giye them gome insight 1nto what to expect from the adult world
7. Deaf persons need Special training which state schooIs don't have. . s!
8. . 1 believe they do better when integrated \'5-” '
9. They feek more normal® competing in this setup They do need much extra help.

and attention, . L T ' .
With-interpretation onl ly, they must compete in employment situations.
Because I fewl that it is important for then. o

Being with.hearing students and knowing they are gqual to hea.ing students.
Hearing people are.a big help, and the prograﬁrisggood adjustnent before
they begin work in-a hearing world.

The deaf have to live with. hearing, and I believe this gives the hearing:a
chardce to do the same. . oote,
Cause even though socially they stay with their owii, they also must be able
to -get aldng in the hearing world. sty v :
Because it-'broadens theirvexperiencés inr real world. ’

-

-
e

!I believe it makes them feel comparable to other students‘provided there are s

conipetent 1nterpretels. = . L. - J;
. & o

After education is completed, Why not learn

-

with themn. . .
Deaf need to be a part of the hearing world as much as possible; beirg in pro—

thez have to workR with hearing.

. grams with the deaf is very*helpful

l . ¢ .
’
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[ - Reqsons Why Parent Doé&sn't Favorl:;/é§,Not Sure About Hayiné Post-Secondary PBro~

- grams for the Hearihg—lmpaired Wit

ngoing Programs for Students With Normal

Hearing ‘ . . . | . .
" . o f.“ Lo - i 31 S ‘. / )
2 Delgado . ’ o L -
T, = RN . .
.+1. _Lf-the school has proper staff and advisors’ to help the deaf~students.
. 2. T think the deaf school has.dbne eyerything possible for my children.
" 3. Becau; "he was more intetested in aSSociating with the deaf- students
e " than,ln the- program itself. ‘
‘4, Beciﬁge I*think it is good for the® deaf to have thé same opportunlty as-,
* “the Mearing student. . » . -
5.. 1f they have normal hearing, let them alone in regular programs. .
Seattle - . Uy <
"7 . A deaf child cannot learn the same as a. hearlng ehild . :
A. > The deaf haye a hard time understanding the -normal hear;pg persons at N
/ N
> .+ times, . ] e e
L3 We know our’ son cannot compete at the same level and pace as hearing persons.
. . 4. .Not sure-—-don"t know about these, programs. YN .
- . TVI o . ¢ 5 .
, q‘ ’ . *
1. Deaf need special teachers. * .
‘. 2. Lack of 1ndiv1dual attentlon for the deaf. -
v - v "‘1 - N
N 3 -
¢ - ) » -
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. ‘ .* . « . Table 61 - -

Reasons Why Parent Felt Satisfied with Child's,Vocatfonal/techhical Training

‘ A
Delgado ] . : . 7

1. Well educated, well taken care of in every way poss*ble, and very well

» mannered.
’ Much farther anng than thought .would happen 2 few years ago.
He was ledrning more while being trained, ‘
Because. he made good grades‘ln college, he received advanced training
. which will enable him to be better able to hold & job.
L 5. Program‘made every effort to help him.

6. Excellent program, but I feel that in-service training should be offered

too, im all fields._

7. Because he got good grades. in college, he received advanced trainLng to be

- better able’ to hold a Job. . \

£t N
L] *

8. He seems £o, be-learnLng a trade that will help him.- X
S : .o
' &7
Seattle ¢ ! ‘ .
1. I think she will be able to find a JOb whe"r‘f she comes home ] .

2. I believe the program did a good job with him.-
3. He liked.the work. - -
.. 4. I believe every effort was made tc help him! The fact that he did not
- 4 like the course he picked is not the fault of the program.
5. He did well although he could find:-no job in his field.
6. ,They did the best they could. He spoke well of his’ teachers.
7.. He has been trainéd in a skill here whereas.he gould not have been
trained in the field in > ®
. 8. He seems to have had good guidance and training.
9. The training was very fine; however, this seems to be a dead field.
17. He completed the course,

-
4

”

. L
1. She went to a good school in ‘ ! ’
2. Pleasant surroundings, and they intercede@funtil they secured her a job.
3. He likes what he is.working' at. : :
4, Able to get a job with his 'skills: no hand-outs or feeling sorry for hims
5. He graduated with adequate training to find a job. . ) .
6. Inink more schools and classes should ‘be given to the deaf because they
" need as much education as possible. C g .
7. It's obvious—he's :successful as a human b ng. ~ -
s 8. Living a normal life. . . ,
! 9. It has trained her for what she wanted.
10. I feel' it was the greatcst thing that could’ have happened. I wish it

could .have happened sooner with other gﬁudents.
‘1.’ She secured a position without "help.
. & .2. .Very well pleased and think more schools of this type are needed”sc all
: deaf students can be given the chance.
13. We wers quite impressed after visiting the program., If he is now capable

of secuting a job, we will be more than satisfied with the traihing. =
O 14, For the length of time she was there, she accoqplighed more than at the
ERIC residential school for the déaf. Jedd

5 « . . »
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: i . * Table 62.
Reasons Why Parent Felt Dissatisfied With Child's Vocationaﬁﬁlechnical Training . |
Deigado ' ' _ : .
‘z}" I feel he should be gble to put irto prigctice what he is learnlng. ’
P
2. None. X . c
Seattle , . ’ JOR ’
- . : i N EEnhn ' l
|

1. He came home unprepared to work.
2. She received no certificate for. completing power sewing and 1nhalat10n therapy.

3. He doesn't work.-

4. -2 ‘'She was never given a certificaté when she flnlshed the courses. . .
TVI , B < oLl
1. The prggram moved too fast for hls understanding——requlred Formulas, rec1pes,
etc. . . <L
. N_s
2. Lack of individuil attention. r e = [ ¢
z 3 . . . .
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s . Table 83 ) " . |
) : / f
Reasons Why Parent Had Mixcl Reactions About Child's Vocational/technical /e .
Training . O j
Delgado : /- !
. N 4 I
1. Because he didn't compiete his training. I
2. Because they didn't prepare him adequately for a vocation. f
3. Deaf program and Delgadc College are poorer to teach him training, doesn't |
even fit him in this college. ; ‘ i
4. He didn't accomplish one thing. - /
5. Many state deaf schools need new equipment and excellent counselora. Many !
times, all aid ceases once eaf are employed. Very bad~sitﬁation. ¢ -
6. Not properly evaluated after the first semester. He felt/éirected into a -
course where he showed some ability over his objections., First quarter—- !
©  good start, then grades dropped due to boredom; repeateé in second semester. '
7. Because he dida't complete his trainlng R/ . i
"8. Because the college and training don't fit him, and He had a lack of interest. |
9. He didn't accomplish one thing. . é/h . [
10. Because ‘hearing teachers do not explain enough or elp the deaf students as ;
: much as they c¢an. . //
% - [} // . .
Seattle .
—_— e

was pushed into something unsat-,
, he loved his courses and got

started on a job /
His first year was a waste of Eime becanse h
The sé&cond year in schoo

2.
- 1sfact6ty for him.

L
°

good grades. -

|

,f

i

1. It would have been befter if he could have ﬂad a learning progtam to get 1
o

I feel it could have been better, yet I know there are many problems anolved.§

£

". 4.. Lack of follow-through.
2+ They didn't keep the interest of the child. He wasted one year in college |
" doing something he didn't like. ] ) |
~«3. It would have been better if he had on-the-job training. |
Vi . ©T ' - S e
‘l R . ~ . / !
1.” Needed more counseling, better follow-up program. . ‘l
2, Reatrictive in what was offered; little communication between staff and
‘ parents except when we made a point of asking for a report of progress. ’
‘..l"- v Yy 4 : | . Il
/,‘o E,:,)“, * . ) ‘
. LI ' ” o ‘
de, ‘ ‘ . |
A Y : - - ;L
52 3 : *y g 1
g " T ‘ |
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C s . Table 64

—~
i
3

' What Parent Saw as Good Points of Child's Vocational/techiical Training

)
.

"Delgado . ‘ ' o ’ .
1. At least ip's a start. . ;
. 2. ° Taught her to get along with people and how to-use and take care of
equipment she worked with. - 2
3. She learned a skill which allows her to earn a living.
4, 1Independent study habits and discussion with counselor--no mother!
5. Self confidence. | * (7 N :
6. Very thorough,
7. He had“a chance to try. dand find out; sign class helped him as there are
many deaf who' only- s1gn at work.-
8. He was interested, had to apply himself and schedule hlmself he learned
T even though he ‘can’t use it gainfully.
9, It'is as good as can be expected for a person so totally deaf. . ‘
10. He was trained for a job where deafness is not a disadvantage.
11. Enthusiastic instructor and counselor, ,they find jobs for their students.
‘They are planning courses in Jewelly design, and my_ sort will be an .
assistant instructor. . .
12, Second year in college he took a different.course, liked it very much and
- . got good grades. Needs ‘to go back and-learn mote.’ .
13. Not any.
14. She is able to qualify in a hlgh-paylng job and is able to support herself
*and her family. ¢
15, Teaches her to get along with others and to use different equ1pment.
16. .The very fact that some efforts are b51ng made. . .. o X
“17. Personal attention and an excellent)coupselor. : R
18. He has been stimulated to make his own way in the worid and the. C, rOftunity.
to be proficient in sports while pursuing his technical training.
19. Ability to get along with people; he has held a steady job since graduatlon.
20. It helped him get a deceérit job..
21. Learned to be on his own, and when he found a subJect he liked, was great in
. what he did., . . . : ‘
22. He works hard at anything he does and knows how to work a press well.
23, None. .
. .
Seattle '
1. She was able te get a good job. v Y X .
2. He learned more -than he knew before. T .
3. "It has helped to develop her mind to get out in this world and earn a living

. and also to depend .6n herself, plus discipline. '
4. 'With his hearing loss, he would not have been able*to compete with the hear-
ing students without the aid of tutors, etc. — -

5. She can get education enough to have something &o rely on in case she needs
to mpke a living for herself <

!

6. Helped some. |,

7. The advanced training and the fact that the individual recelved more instruc-
tion in all of his courses. ; ’ '

8. Inteégration with hearing while. still having deaf-based dorms, counseling,

activities (soc1al/academic) . -
" Her feelings. :

Rl
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10.

Al.

12.

13,
14,

15.
16.

1L.
12.

13.

14,

15.
16.

* that point in her life. :

learning a vocation. .

Table " 64 (continued)

e * -

124,

Kl .

knowledge was adced to previouys experiernce in some. cqurses taken in . -
residential SGEO\ .. He received his training and is. 'able now to apply

in carpentry. .

Able to get special job training prior to and in college and good in-
struetion in college. .

She will be'Able to earn her own living for herself if it ever comes to

. .

Tdught him to be away from home and on .own. - ‘ g

Gave him a good vocational program, and taught ‘him how to be on his own
away from home.

He can benefit learping a vocation. :

It has.helped her to develop her mind, to get out in this world and earn
a living,&and also to depend.on herself, plus fdiscipline. - :
Understanding of problems, provision for coungeling.

The advanced training and the fact that‘he received more individualized ’
instructions in all of his courses. '
The way she conducts herself now.

If he is able to practice while learning, when he has a vocation, he can
still do some of the work to help himself. : v
If he cannot carry a full academic course, he certa1nly can benefit from

i

Taught him vhat he was interested in.'

Excellent training, meeting deaf from other states as well as hearing
people is tremendous, outstanding effort by teachers, counselors, and con-
cerned people to help the deaf. . .
Association and competing with hearing people in a classroom helped
maturity, made him feel more in the mainstream through a very critical
twelve years. .

Able to get along with both worlds (hearing/non—hearing) he enjoys fur-
ther studies.

" He got the best trainlng in offset printing . -

Time was spent in evaluation of prior training, and effort was made to

place student in a compatlble field.

Daily exposure to greater number of deaf rtudents than in' one previous
~

school.: -

Greater exposure to deaf students.

Was trained for a job she wanged to do; . ’,
She became a self-sufficient, independent, and responsible person with
great desire to make it for herself. ) - :

Understanding teachers, good facilities.
Learn to meet with all hearing children.’
I feel that she was able to meet’ people who had problems like hers and
was able to learn scrme sign language and it made it possible for her to
work at a job and earn her own way even if she disliked her work.

Without the technical-vocational training, he could not have gone on to
school. It has broadened his outlooks on education and technical train-
ing. I'm sure he has benefited. :
Time was spent in evaluation of prior training to enable proper training.
Deaf studefits like to help with other deaf people.

ob-'a
Fomn
L
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17.

20.

21.

22.

*23.

4,

25.

”~

_ated

- ~
. . v - -

__Table €4 {continued)

,Creating ability to cope, development of self~- disc1pline, learning by
doing. : v

. It has shown her that she is''a normal person and although she could not

handle a liberal arts course, she could do, well with_ technical training
He has been_able to get.a good job. : -

He receiVed the best training in the printing field,.thanks to the very
good staff at TVI.

They have trai7ed her well, and she had a gqod Job as soon as she gradu-
She has become more imdeperdent and managed for herself. In the time

that she spent there, she became a totally different person. It was
wonderful. .

Meet new friends, learn to take orders from others.
field the pupil himself wants.

His adju$tment to manhood. His adjustment to the hearing world, His
wonderful independence and senhse of responsibility in addition to his
trade training. : . )
The training is excellent. Meeting other deaf from other states as well
as hearing people is tremendous. The teachers and counselors and con-
cerned people put out an outstanding effort- to help” the deaf,

Being Erained in a

<
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What Parent Saw as Bad Points of Child's

~

Vocational/technical Training.

126

not totally deaf. .

. Delgado

, . :

1. Could have helped'more. .

2., That she can't hear like other people. . )

3. Distance fyom home and transportation, lack of dormitories per se.

4. Unable to put into practice what is learned. |, . )

5. Unable to afford to continue the course. n

6. He lost interest in plumbding training that doesn’ t fit him for what
plumbing really required,

7. Only used old [unintelligible], and there is no modern equipment in the.

. shop

8. He began in mid-term, and it was hard for him to settle down because
everyone else knew what they were doing .

9. The failure of federal and state aid funds stopning upon employment. & My
daughter had to pay over $100 in fees and texts, and I bought a $75 tape
recorder because no aid or interpreter was available for her to continue
her education. I call this "dumping" ¥ather than full development of her

Y capabilities. She attended a hearing class in Fortran programming and had
scrious nervous stress along with myself due to the fact she attended class
but man' times de not even know what was going on. I had a real problem
finding time to keep transcribing the entire lecture .from tape for her in
time fo- the next.class. In spite of all this, she Jiid get a "C" grade in

. a full-:ime "hearing bnly" college with very high standards, and worked

. full-tize. . .

10. Not encugh ‘books available in library.

1l. Very poor training in secondary school. . B

12. There are not enough of the same kind of books ,at the library to supply the

* needs of the child.

13. Also, interpreterg are not plain enough in their explainipg to the deaf, and
hearing teachers do not explain clearly enough when there are deaf students
in the class along with hearing students. “ :

« 14, Away from home. @

15. Lack of interpreters; need more local junior college programs for day student
emphasis. ,

16. Disappointment. *

17. He got started in mid-term, and it was hard for him to =ettle down because
everyone else knew what they were doing.

18. The deaf program didn't help deaf students in right ways; poor programming
for the deaf; and he lost interest in a program that didn't fit him and that
had no modern ‘equipment. . C.

17, I f:el that ndt enough att:ntion was given to individual choice even though
it may have been wrong; a .endency to channel pupils into what they have
accomplished rather than a new field; most deaf are conditioned to rely on
the judgment of others rather than to express themselves.

0. The lack of schools, heari.g programs within them for hard-of-hearing students

Delgado is the only college that would accept him in the program because he is

~
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Seattle .
AN
1.” Living in Seattle, hh;nSportat1on. ) ' . '
2. Lack of interest on the part of hearing instructors.
- 3. The school is toa far\away; they should have given her a certificate in
1 the field she’ completed\
| 4. “There is no job available in his field and no help from any agency in get-
\ ting a JOb because of possible discrimination against deaf.
5. He can't do anythlng here. = ;
i 6. We wish He could have had a work—learnlng program so he could find a draft-
ing job. :
7. Deaf are pushed into classes they are not ready for.
8. Apathy and lack of tollow—through
o 9. Should have been pre—tested to evaluate his ability instead of asking him
N what he wanted to ' do.
10: “He can't do anything at home: he can't even telk to me.. -
11. If students do well and finish a cqurse,, they should be given a certificate.
12. Shouldn't have been pushed, into something he didn't want. It's a waste of -
AN the child's and teacher's time. o g
N N ’ ‘ )
L .
1. Very costly. ‘ ’ ST ' . ..
2. Needed another year of training to receive better job.® '
3. Not enough space.fqr alk who want to enroll. . 3
4. Lack of adequate housing facilitles, lived in Substandard houslng in slum
- 4 area. -
50 I suspect the course he s taking is young and ‘heeds dress1ng up; also, L
: have found that the state hlghqay people aren't familiar with this course.
6. My only concern was his poor choice of vocation.
7. The program could have been more extensive and longer so that she would be-
in a better position to move up whenever she was employed. ° °
8. Pethaps my only concern was his bad choice of occupation. 1It's hard to
bfeak into .plumbing.. ;
9. Perhaps a second’ vocation training subject would help to make deaf people
. better equipped to find employment.
10. Lack of communication between administration and teachers, staff are aware'
of need for employment--administration still hung up on structuring.
11. At this point in time, he wishes he had been on a four-year program. He
needs more training. N -
12. Not sufficient extra—curricular activity means of interest, ‘no night or
‘ “evening programs of interest. . {
13. There could have been nore communication with parents and counselors, and
' hopefully, more follow-up on placement and job adjustment.
14. I would have liked for her to have at least another year at school. It

would allow her to be more trained on 411l types of office machines.

x

@
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\ R
, Parent Explanation of Adequate Contact with Pgognamighild'Attended-/"(’// . ){\
* Delgado i . \ . )
- 1. My son-did it complaln. . ) N
N /}c’ %qquaée fo he received, but could be ‘more helped by more imstructors.
3. nly throygh pe onal visits to schocls, little gotten Jlocally, occasional
’ informathn from recruiters., . . . .
4. Much timé as I could.give-her. _ : )
5. Placement in college was good; better education would have allowed her to ;
. attend Callaudet (BVT); the wife aided her .in job hunting due to incompetent .
counselor: he suggested factorywork. . dm\\_ ) b
o 6. Uisited campus; short interview with counselors’. ! N '
7. Frequent contact with local rehabil tation coun§slor who expressed agtecment
with stated views; change needed in. counseling méthods.. - Y
8. Personal Contact at year's start, occasional correSpondEnce might have helped \
with counselors or program advisors. . v -
. 9. He didn't complain and seemed to gain more knowledge. - - R -
10. Adequate for what he received, but could be.helped by. more instructoxs.
~11.* They were so far from home, I couldn -help them- very much. “ g
. . : - ~ 0

'd
Seattle . - .
LA LSS

. ’ - ) A
’ w y < Y - r

1. We have visited the school both of the three years our son has been’ ;n Seattle. .
2. They would call or write to me explai~ing my child' s progress, student writing,
~ phoning, personal visits. - - .
. 3. The school let us know the progress she was making. *
\ 4. The counselor contactéd me by letter. — . ! e
5. Good counselors who are interested in you, and a very coqpera ive stafft ¥
“ 6. We were satisfied we helped as much as we could and uriderstood' when we were = ™.
told we were wrong: we have no complaints. Y
%) He didn't need me invblved the counselor was always available by phone. ,
. v v ' " N
I : ' : S
T 2 . N .

1, Saw school first year, instructors very informative of his progress.
fl School kept in close contact with us; we felt the school was genuinely
i +  interlested in our son. .
. 3+ School has open houses to shovw progress of program.’ U .
4. Just phoned when I wanted to know something .
5. We were allowed to call on school when we wanted to. ) v
6. We are a lang distarce away, but were informed of ever}thing we wanted to know -
(in person or by phone); all ix all, 1 think the program and efforts of the N
personnel real fine. . <
7. We were informed as to her progress, and the school seemed to take a personal
" interest in its students. " . .

8. We toured the school before she entered, sad we received reports of her work.
g, I was able to call school when needed and could visit classded to see what .
- they were getting '
- 10. I work ag &n interpreter for the school. C

~

. 11. We did keep in touch as much as possible by phone and letters.
12. The school kept in close contact with us; we felt the school was completely in—
‘ terested ingour son. N . , B
o 13, 1'feel this has to be more of the responsibility of the student and ghe school.
IERJ!:* ‘The school officials were very good, about ta%k ng with us. .

“ ?
. . o
b 2 - - - - . - - »
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Parents' Addid&onal Commentsa . TN - )

. ,‘

?

1. -Half _'of the tiﬁe, the teacher or instructor wasn t.there at all and
nothlng was planned for the students. LY
hd . v oe ., ¢ . ”
I feel compelled to add that the school system that stresses all oral
for all déaf is.a very serious matter that should be investigated and
eprsed as an, outright falsehood! Many educators of the deaf in this -
field are unrealistic, biased, and ill-informed My daughter experi-
enced thls traumatic expexience of starting all oral but could not
achieve, and ve were told that She must be "brain damaged.“ Adequate
tesring by the state school for thie deaf proved she could Yot lipread
* well (an art, not skill),*so we moved her to such a school over.the
violent protests of the "oralists." Ever since, she achieved aeEord-
ing to'ker I.Q., winning seven “honors upon completing 13th grade at
. the . ' school for the deaf, wenht on to get her secretari le
ceccificate and Associate's degree. She then ‘found & job ~(with wife's
aid) through the state employment office. There were ten applicants
for the job,®and unemployment ratesiwere hdgh. We att:ibute th2s success
(any hear1ng person could be proud of) due ONLYto the shift to_a pro-
gram where the teachers. ﬂoulg communfcate with her with sxgns,and finger-
. spelling. All her hearing associates, teachers, and her present em-
ployer have ‘the highest praise for her ability to do her job and ta "fit
in" and becohe admired by all. We attribute her failure to pass the en-
trancé test for Gallaudet College in W?shington'to thg fact that, we did
not get her out of the oral systefy soon enough. The’fits of frustrdtion
* and [unlntelligible] that she suffered due to lack of compunication
skills in her youth (2-19 years) were-due 'to all* sign language and finger—
. Spelling being banned from all phases of‘her childpood, a, tragic &rror '
that occurs to‘many profoundly deaf average lipreaders. It is *like,
sma:.hing a person s glasses ‘who cannot ‘seé the blackboa‘rd to deny sigm
language and flnger-spelling to'those 1ike my daughter who require ic.

" Quite frankly’,, we were "br”ignaqhed:,by prOpaganda rather than advised of
"' true facts. .,The. Educators ‘thé Deaf that éndorse oral, combination, -
ot whatever.tgcﬁnique suits the child" are to be commended. I say better
testing and placement from ages 2-6 are an absolute requirement, . -

Iyl
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\ . ) \.\\- T . . [ * - . . o ¢
: 'INTERVIEW, WITH YOUNG DEAF> ADULT P
. ' : . s o - /‘//‘ N ) .
’ I. Vital Information % Date . ) .
a. Neme' ) P 3§ . .
N . ¥, | ~ .
b. Birthdate .- - T L
_ c. Male or female - ‘ , " ’
d. Address « " ' . Phone * ,
e. Parents . . ) ' .
(1) "Name . 4
A} T - g .
- ¢ J(2) address - Phone
. f. “MMarital Status . » et . y
‘ (1) Marrieq  © .. (8 number,bf children
o7 (2)" \single (a) engaged - #
) . ;-v"-t(bz "go s'(:ead;,{-:21 ] ' ‘ *
0 . ¢) neither = ° Lr
\ - ) (3) Divorced N R . )
, 8. Is your wifé (husbandij‘deaf . hard of hearing
‘\ v hearing ? " - ‘ I ~
S « 'h. -Are you: . . g s
,' Lo T " Working (employed)- Y T
. \ . » ) 3 “ )
© ,;,.) . - Housewife ., ., \ ',
e stuem N ‘ "
L . o ; £ -
. - None X . : ) . i
m—— . - - s,
| e (ii;‘ "none", expiain, i(.g., 'un‘e.-mploxéd, etc. _
. oo i. What school:are you attending now? * . .. s
) ‘:i’ ) :‘ . . “ ¥ s r
. . ( ) g - . . . i .
II. Qccupational Status (do not ask II, IIX or IV if continuous student)
a. Jobs *(Begin with present ‘Job énd#;work' back £6 first job) e
* w @& ’ B . ”
4 1. Company < v Address”. - . N
! = - :
. 'y Description of work' L
. r r . ]
g o - R .
, . Dates of emplpyment . _ -
T - " Still working there v >
‘ * Reason for departure ~
hd B ]
2 Date of departure N
“\ ] ’ ’ . 3 ‘
' £
e <
“adh
! -, ¢
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- :c"s - ) \," -
* 3 4 [ y;- -
- = Coppqny Address -
: Description of work «°  , .~ . N . -
¢ . N < ; = — . . .
- . . . % . - t
Dates of employment . ) o, . . ¢ .
~ + Redson for departure 7 . ) . S s ¢ y
. 3. Company_ . .+ Address . s . R S
. v i R . L., . B *
.. Descrigtmn{ of work ° \ ., N N ’
i ¢ - , ~ . . * . - s
: KE .7
' ) ‘Dates of empldyment .- YR v L. )
N . ) - * - NEES
1 Reason for feparture - . L R -
- . R . . *
N 4. Company Address ) R
1 T 2y
- N ‘ P
Description of work ' ¢
, . e ) * ) Y ‘ ~
N . e ) N
> 3 3 B

Dates of employment

Reason for departure s !

.
B . -

Job Satzsfactlon and Communlcatlon (Ask III if. presently employed
full or part time)
How did you find your job?

(Vocatlonal Rehab. , Mant ad,

" employment service, friend, parentg; school, ete.}, .

4‘ g'o

. speech

writing

'form

Does your boss undefétaﬁﬂ-you?

- alway's

37

most of the time

I3

[

?; 81gns

sometimes

T s
. b. Do you like your job? ;
- like it very much o.k. ’ dislike most. thlngs about it v
¢« Why do you feel this ‘way about yqur Job? - . .
I o WE
d. *Do you want “to keep your Job or would you went gp change? ..
Lo
ngp\my Job__ -+ Change jobs . . .
> e. If the answer is "Change Jobs" why do jbu want to change?
, - ¢ ) ¢
. ~ . N
f. How do you communicate Wlth your boss (1mmediate supérvisor)?

haturgl gestures

”

never . .
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N - ¢ L . . P . , . v
h. How does your boss communi cate with you? * ¢ - B .
E sgeech__.:___* writing_ fqrmﬁ.g:.gns_____ -Hatural geét“lir.es : '
i. Do youvunderstahd‘your‘béss? o . * ' o
always__ most of:the tlme_____s s‘bmeti!ﬁe‘s_;__' never - . T
~,J..'Vhat is the eas'lest means of communlcat:ton" : .
speech_______ wrltlng g‘ormal' signs____ natural gestures
- other _* /(spbnﬂfy) L4 L ] R
1{. Do you think youﬁr bo§ would give you a hétter Job i% one were . "
available? Yes No__'  -Not sure_
1. If "ho,"™ why? . ~ * . < .
- ~ 4 e : : s
LT v . ) \ ] K‘~ ) .
. I J E
iv. ’ Economc‘Sta.tus (Ask Part IV only if presently employed full or
~ part, time ' ° . )
&. Eo you work full t;.me" . ~ 8 A,
Y kverage no. of hours . ‘ .
. Do you ,work part time? ‘ ' ) R
) Average no. of hours \ T S N
N b.b Mot imcluding overtime, whé.t is your gross and ‘net pay ) ’ 3
" (indicate both)? - .
¢c. Do you ev‘vé‘r work overtimp?. Yes No - ‘ .
d. - If yes, how much money, on the average, do you make each
week on .overtime? " s .
e. Do you receive financial help from ahyone? (excluding husband
' . or wife). . T
) f. If "yes'" from whom? Give average weelrly amount. (count room .
% %ind bodrd at $15.00 per week). i , - .
. ' Source Average weekiy amount . ’
- N ‘
V. _}}.s?pirations ' ' .

-

&

a.. What o,ccupat‘ion‘ would you like .to have in ten years?.

méy choose homemaker.)

"

»

(Person ’
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\ . . ! 5,
.. +b. Do you.thlnk that you w1ll have thet occupetion in ten years?
. Yes No Not sure ‘ "
c. YWould ?his Job require more training? ~ ' [
Yes . No. Kind of training ~ _
d. If the answer tob. is "no" or "not sure,"lwhy won't. you : )
. have that job? N ]
e, ,ﬂbuid yéu prefer to go to scﬁool wiéh:
hearing students _ deaf students_____ both’ !_
mekes no difference = ® o ? . J;
£ VWoy? L . s ; .
g. Do you like the idea of a Vocational and technical [school éor .

youn° deaf peoplé who do not g0 to a school such as Gallaudet?

Tes - No Not sure

.

_h. . Why? : . _ ‘» - .

VI. Students (To be asked in addltlon to Sectlons I and V. |

a. When you leave this school what do you plan to do?’ . . o
s, -

(1) go to college

(2) go to work,

a&. what kind of work will you look for? g R <

~ (3) other (explein) , , : ..

(4) undecided
b. Have you ever had any- suzmer or pari time job? _
c. If "yes" describe: ) - . .

e
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»
i

Satisfactlon with tralnlng (both present anq,past students)

VII.
. . o
" \\}' b.
PN (1)
(2) -
(3)
P .
O M

ERIC

Aruitoxt provided by Eic:

Are you satisfied with the training you received (are receiving)

et tnls school? ; .
- S
If the enswer to a. is "no," why are you not satisfied with
the training? - :
LY
Location !
.Duration in minutes ] .
H + -
Interviewer
- [y
- K j
!
© 4
L] e
H
1
*
L :
F]
. Y
- k] ’
~ : %
» <&
. .
“-\ ~ 2
e s tm
rﬁm
2 e
.
~ am *
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‘T.  General I;formetion ) A Date
* & ‘'Name of deaf employee N ’ ! _
b. ‘Company ; 2 Address ) N )
’ c. Supervisor oeing intervieved . V ¢
d. 'Name . . Position
II: Cwrrent occupational stotus of employee ) .
' a. Describe in detail the work performed by the employee:
" b.’ Describe all prev1ous dobs, if any, held by\the employee in
' this company: . : i
\ ’ e
c.. If the emplo&ee hes ﬁeld different Jobs, does his present job
constitute: X ! . ’
-1 pfomotion_____ e demotion ___ neither
" a. If the empldyee has held different Jobs, is his salary now:
f higher lower;__*__the same
fII;‘ Training °

-
»”

’ ) . 3

INTERVIEW WITH IMMEDIATE -SUPERVISOR -

\ a. 1In order to acquire profib@ency in the employee's Dresent
\ Job, what is required? (check one)
" 1. simple demonstration

2. ,on-the-job training - °

b

0y

3. celasses conducﬁe%'bx compeny '
4 -
4. possession of trajned skills . (prior to hiring)

b.. Describe'any traxnlng required prior to hiring for present
Job., L L . R

‘ *

P

¢ C If employee received. training at a technlcal-vocational school

i before/being‘hfred do you think this training was adequate?

Yes | No: . dQes not apply .
"4, 1If answer to ¢. is no, explain
§ t N

X, s ’ ‘! .
l" A - '

. '..l 1:1' l\
3;. oh
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’ e. Do you'féel that aadltlonal treining would benetit the

' employee? )

<

Yes_ ~_ No . Not sure
£. Why?

g. What opportunltles for advaneement do you think he has before
him in your company without further training? )
considerable - limited .. none 2N

h. “Why?

i
0

i. What opportunities exist with further training?

“considerable limited* . none
J. Why? S . ,

k. List any Jobs in your-company which you feel that the employee
could handle with more treining. -

-

1, If you are in favor of furthéer training for the e-ployee,
what type of t*elnlng would you suggest?.

Communlcatlon

a. Do you communicate with thisuemployee? Yes No

b. How do you communicate with this employee?

speech and speech reading sign language ~. writing
gestures fingerspelling ‘ other ) )
Have you learned sign language? Yes No ’

Does the employee understand your instructions? .
always . usually occasionally ., never
llow well, do you understand his ‘speech? )

all of it . "most of it ~some of it - none of it

f




VI,

VII.

" b. If "no' or "not sure," why?

P
PR S TRS

N e“f'.’ % s he Rk ) * N ‘\k
, - ’ 139

Productivit&

~

#

a. How.would you rate thls employee in comparison with others
d01ng the sane Job”

.

above average below averdge

average
b.  Can you list any aspects of the employee's Job which are
+ complicated by his deafness?

2

¥
¥

of the employee which’

¢. Neme some personal qualities, if any,

you feel contribute to his value as a wQrker.

!

- 3 -
d. Name some personal quelities,-if any, of 'the employee which

detract from his value as & worker.
)

kttitude’bf immediate supervisor

a. If the decision were yours, would you favor hav1ng more deaf
pecple working under you‘7

" Yes o Not sure

-~

c. Would you prefer not to have deaf employees working under you?'

Yes o Not sure

d. Any additional comments you care to make?-

-

Size and Nature of Company

a. Yhat is the nature of the work your company engages in?

b. How many people in all are ‘smployed by ycur company?

c. How many deaf people are employed by your compeny?

.

(1) Location

(2) Duration in minutes

(3) Interviewer
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) VOGATIONAL REH%BILITATION COUNSELON QUESTIONMNAIRE - T

« « .

g
The * innesota PesearEh, nevelooment and

‘Education of Haéﬁigampqd Children is currently gathering data froin three
demonstration post-secondary projects for the hearing~impaired in an

S, attemnt to formulate guidelines for the establishment of additional

‘ programs (Title: Improved Vocational, Technicali and tcademic
Ogportunities for Deaf Feopnle: Research Component). These nrojects '
are funded through the Cooperation of the Vocational Pehabilitation
Association and ‘the Lureau of the Education of the landicapped. Your | ,
answers on thi§ questionnaire will be a valuable supplement to our
data-gathering effort. Pleagse answer the: questions to the best of

your ability and feel free to write dovn .additional .information i’f A
you desire to do so. ¢ . :

.

L3

“lemonstration Center in

I. General Information (to be comnleted by TRED Center rersonnel) ;

. -y ’ P
A. Wame of vocational rehabf&itation counselor -
+ . , ]
b . \ -
Address b
R. lame of hearine-impaired client . '
) . L] "
- Address ' Y . - .

C. Pdst—secondary nrogram attended
Address
£

»
’ % . g

a
»

~
- N Y

Y . -
II. Procedure for Referral .

*

2 A. lhere do you obtain information for referral of the hearing-impaired
. client for training? - 0

e

- B. Are you contacted by the proprams for the hearing impaired?

N v
-1f the answer to B. is "yes, briefly outline the procedure followed.

»

.

"C. Do you contact the nroegrams for the hearing-impaired?

. If the answer to C. ie “vyes," briefly outline the procedure followqd.




III.

O .

“E

Aruitoxt provided by Eic:

RIC "

=4

Uhat do you consider the most Qogitive
cedure presently employed?

v

°

14

2

aspects of the referral pro-

3

v

& s

-

o T

YThat do 'vou conS1der the most negative
cedurs nrestntly emploved?

aspects of the referral pro-

7. j ‘

!

"hat changes would you make ip the nresent referral vrocedures?

Traininh_ﬁeceived by Client

A.

“

B.

£

Do you feel that the training received bv your client in his post-

secondary program was adequate’

featurés of the trainlnp program’ -

A‘l
If the ansver to A. is "mo,”’ why? )
) \ e
If the answer to A. is ‘ves,' vhat do yoqu consider to be the best

Did -rou nlav a najor part in recommendation for a smecific type of

training-—-for your client in the nost-cecondary pnrogram? °

If the ansver to_B. is ‘yes,”

dedcribe your role.

e

.

Z

7

1f the answér to 3.

!

is "no,

“ do you feel you should play a greater role?

ferad -
<.
-
’w\c

*
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. "™hat do vou fecl you can contribute? -* .
S R . L -
. * ¢ ' ”
Ey .,

-

‘C. fo you feel that yolt client's schooling prior to nost-seééndarih

training was adecuate? ) N .

. ° N
— . If the ansver to C. is "no,* yay?

. > N a

A

T—

I .

If the ansver to B. is "yeg," vhat do you consider to be the best
*  features of this schoolina’ N .

.
.

1v, ’ )

IV. Communication with Client

Ar ?Qﬁpdld you communicate with vour client? ! / -

speech and sneech reading sion languape . -
LI ¢
fingersnellinnm | griting osestures
- s '
interpreter aid .other .
. - ' ¢ =
B. tlow mach of his communicdtion ~ no matter vhat form it took - did
you understand?

N . - .
. .

adl of it most of it ) :
3 - <L
some "of it none of it

+
- -,

If you did not understand your client's comnunication, what means
%” did you employ to fully understand it? D e '\\

C. How much of his speecb did you und rstand? ,
.- o

I'. "Yhat manner of communication is emnloyed by the parents (guardians)
of the client with their child?

sneach and sneech reading siun lanquage - fingerspelling

yriting gestures other (snecifw) not aﬁplicéble

v .

not available A gl
\‘1 ‘ : J. b .‘Z;I v *

’ [
all of it most of it ' séme of it none of it -
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As nearly as you can determine
. ‘ : y . te , Is thi? communication effective?
. . [ 4

. yes no- -

6 - -
R B
v ’ - ’

\ If the answer i% ‘no,"” why? ) X =
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*"innesota Pesearch, Development and

, Demonstration Center in Education of
Handicapped Children

r . ) " Pattee Hall , % -
A ' Iniversity of ‘"imnesota )
Y. ""inneapolis, t4nnesota 55455
N * } '. .é‘ .; . :(
& : .o
,Counselot: o . ‘ RN ¢

. N [
¥
s -

The Idinnesota Center is currently conducting an evaluation
of three-uost—secondapy proframs for'the hearing. impaired:. Delgado
College, New Orleans; Seattle Community College, Uashinpton. and
St. Paul Tecﬁnical—Vocational Institute, 1innesota. . The evaluation
is beigg conducted under a grant from the Rureau of Bducation of the
Handicanped (BREH) and is titled Improved Vocational, Technical and
Academic Opportunities for Deaf Phonle: Research Component -
OEC-09—332189 4533(032) ] » )
‘The participating schools exoressed a desire to have vocational
rehabilitation counselors state their’ opinions of the programs and '
their n;ocedures.
to one of

A

Qur records indicate that you have referred clients

se programs and have had clients in training.

The

¢

Lo

enclosed
_your -client has attended.

to us in evaluating the three nrograms.

estionnaire seeks mainly your opinion of the program(s)

Your answers would ,be of valuable assistance
Please answer the question~

naire to the best of your ability and returm i. to us.
y

[ALL INFORIATION

PECEIVED IS OF COUPSE, CONFIDENTIAL AND ”ILL NOT BE RELEASED TO THE
CENEAAL PUBLIC 1 Lot

Thank you for your time.
Sincerely, s

‘ // o ) L%M

Steve %isher
. Peéearch Tellow

//7 :Z’ :L?;QLG‘ / ';>)(c(: _L)ry\r/

rv‘J1d3 Harlow
. Pe*earch Fellow -

"SF:1°JH:vil RN

S}

T
\\
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QUESTIONN"AI RE FOR MOTHER

sthese guidelines in answering this questionnaire.:

Answer all the questions that
" You'will be unable. to answer

apply to your son or daughter,
some if your son or daughter is still

. in school. . &
I General Infofﬁlation
a: Deaf son or daughter’s full nax;ze
! A;i’drgess Age
,«J»iéle_______ Female
b, Pé.rents! fxame
Address J '
c. ¥our occupation ° _
Address:
d. Are you deai‘?______ hard of hea.ring?’_______ hearing?
| II. \gécgpé.tional status of son or davghter -
a Is your: son or daughter: .
"worki"ng full ti;e____
- w&:rking part time ’
going c*::o ‘school
" looking for work
T a homemaker not emnloyed outsidc; -
.othg.;r (please explain) 4
b +If your child is working, ,1;1ease describe his job: B
<y o : .
¢. Do yoﬁu‘té,e'el,’that this is a good Job for your son ;r daughter?
Yesg No . - : .
. d .'.Jhy? - ) .




|
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e. What do you believe would be a good Job, given the necessery training,

%
for your son or daughter?

f. Why? _ «

ITI. Vocational/Technical Training

a. Prior to attepging a technical/vocational Program, was his education
at the secondary level in: (check more then one if appropriate)

(1) a residential school for the deaf

<,
ey .
(2) & day program for the deaf
(3) en integrated high school
b. Please answer the following questions concerning the training your h

child received in a technicg}/VOcational Program for, the deaf.

A\

(1) name of school \C
(2) address
(3) " geheral course taken » )

() 1ength of c&urse,

r

(5) dates attended

(6) Did he or she graduate? Yes No

(7) What was the total cost to you personally? - - -
(oooks, tuition, board, transportetion. etec.) =
’ , -
(8) Did he or she receive any outside financial assistance?
w {
Yes Source

He . Amount

(9) Did you chila encounter difficulties of any kind during his
course? Yes No ’ )

] ?

If "yes," describe :

7 ' S -/

fend
-
'\




IV. Reactions to Vocational/Technicel Training

-

a. Do you favor having post-secondary programs for the heariné impaired
vithin ongcing programs for students with normal hearing?

Yes No Not sure

Why? : ' .

&

b. How do you feel sbout yYour child's vocational/technical training?. .

(X) satisfied |
(2) Dissatisfiéq_____

(3) Lﬁieé Reactions____ ..

Why? . - ' ’ o )

T o
-3 - i

c. What, if any, do you see to be the goo& points of your child's
vocational/technical training?

—

d. What, if any, do you see to be the bad points?

e. How much contact did you have with the program your child attended?

was it adequate? inadequate?

Explain

V. Other Children (indicate whether hearing, deaf, or hard of hearing).

1. Hames (. Age  Sex highest grade completed
(note if still in school)

.
s
N
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V. 1, sontinued T

., .
b

Nemes ' Age Sex highest prade completed
: (note if still in school)
» .- N
3
'y N .

2. Fill in.for any hearing son or daughter présently employed.

Name Weékly wages

_ Job Description _ . ' '

Name ' WeeklY wages

iob Description

Name . Weekly wages

Job Descripiion

) ‘i L4 ¥ .
»

Signature of ~rson filling in questionnaire

(If relationship is not mother, please indicate)

%




QUESTIONNAIRE FOR FATHER

s * Please follow phese éuidelines in answering this questicnnaire:

Ansver all the questions that ap
You will be unable to answer s

ply to your son or daughter,
. {#E¢hoox. .

me if your son or daughter is still

' I. General Information

&. Deaf son or daughter's full name

Address’ . . " Age

Mele (Female;__:_;~ww_~ww . * 1 v
b.' ?%5ents' name ) i

Address‘ )

c. Your occupation

. Address . . ] !

- -

- »

d. Are you deaf? hard of hearing?. . hearing?

.

B i
II. Occupational status: of son or daughter

a. Is your son or. daughtetr: i . T

working full time . ’if“ ¥ -
. wofking part time f“‘
o éoing to school .
looking for work o s

& homemaker not emnloyed outside

e
A
).
2

other (please explain) ' . ]

b. If your child is working, please describe his job: -

-

¢. Do you feel that this is a good job for your son or daughter?

-

‘Yes Ho

paegri




IIT.

€. What do you believe would be & good job, given the necessary training,

g
L/~ . r
. ' b

-

for your son or daughter? _

f. Why?

~<

Vocational/Technical Training

&a. Prior to éttending a teéhnical/vocational Program, wes his education
at the secondary level in: (check more than one if appropriate}

.

(1) a residential school for the deaf
(2) a day progrem fof the deaf )
(3) an integrated high school

b. Please anéﬁer the following gﬁestionslconcerning the.traininggyour
2hild received in a technical/vocationa;rprogram for the deaf.

3

(1) ndme of.school

N

(2) address .

(3) general course taken

(4) 1length of course

(5) dates attendead

~—

(6) Did he or she graduate? Yes Ne

(7) Wnat was-the total cost to you personally?
(books, tuition, board, transportation, etc,

(8) Did he or she receive any outside financial assistance?

-

Yes  Source

No. Amount
(9) ‘Did you child encounter difficulties of any kind during his
course? Yes : No ‘ '

n_v/ 7
I3 1,
< ’,,,";]

o

If "yes,” describe

Al

Fan e Y
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. IV. Reactions to\Vocational/Technical Training
a. Do you favor having post-secondary programs for the hearing impaired
. . wlthin ongc1ng programs for students with normal hearing?
Yes No ' Not sure
Why? ]
- . . ' ) ' Ve
b. How do you feel about your child's vocational/technical training?
(1) satisfied - B
. A ﬁv
(2) Dissatisfied _:
- § <
(3) Mixed Reactions n
’ Why? . .
c. What, if any,K do you see to be the good points of yowr child's :
vocational/technicel training? . .
v
v |‘
d. What, if any, do &ou se¢e to be the bad points?
‘ \r
. {5 8
e. How much contact did you have with the program your child attended?
wes it adequate? inadequate?
Explain
’,
" T [
OQther Children (indicgte whether héaring, deaf, or hard of heariqg)aV a
1. Names Age  Sex highest grade completed .

(note if still in school)




'Y L]
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0 N ’
V. 1. cqnéﬂnue&f 3
. Names : . Age Sex ' highest grade completed
‘ . . (note if still in school)
‘ . 7 .
) Ly
. o‘/ . “ 2 '
." _‘\ - L ——y
2. Fill in for any hearing son or daughter‘presently employed.
Neme ” . Weekly wages
- Pl o .
' Job‘Descripﬁiop
‘Naﬁg ; Weekly wages
& . . '
. ~
Job Description ’
&
- 4 L)
Name - Weekly wages
Job Descripfion -% ° ’
. Il

Signature of p~rson filling in questionnaire

(1r relationship is not mother, please indicate)

$
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¥

Minnesota Research, Development
. and Demonstration Center in Bducacion
. of Handicavped Children
- Pattee Hall
University of Minmesotd °
Minneanolis, Minnesota 55455

+

Dear Pagents: N

E closed in this packet you will find QUestionnaires concerning
your, attitudés toward the training vour child received in a post-
secondary program for the'hearing-impaired. The *&nnesota Center has
a grant from the Rureau of the Education of the Handicapned (BEH) to
_evaluate three programs: Delgado College, New 0Orleans,; Seattle
Community College, Washington; and St. Paul Technical-Vocational
Institute. Our records. indicate that <vour child has attended one
of these programs. Your answers on the enclosed questionnaires
would be of valuable agsistance to us in attempting to determine to
what é€xtent these proy 18 are succeeding. Please comnlete these o
questionnaires to the best of your ability and please be honest in
your answers. The participating schools would like to know what
aspects of their programs parents do and don't like in order to meke
‘changes. [ALL INPORMATION WILL BE. HELD CONFIDENTIAL.]

. -

Thank you for your time and effort.

s Sincerely,

Steve risher,
Pesearch Fellow

. s /
’,1744"?(" < 7L /(fé!’lW

“ary Ja&e égrlow
. Pegsearch Tellow
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