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ABSTRACT_

I

In 'Ls second phase this project continued the
development of demonstration node's of library projects and
activities for the elderly at sites in Hazafd, Somerset, Lexingt09.
and Louisville, Kentucky. Accomplished were the completion of the
site profiles; adsinistration of the Survey of Leisure Tine
activities and transformation of the data to the computer for
analysis; development of a ',Users Potential Index; a site-by-site
analysis of the statistical data fro the survey; and, using the
socioeconomic demographic data together with data fros computer
printouts, the initiation of demonstration,prograss at each site.
Positive response was received from all site librarians,
participating groups,and the Kentucky State.Library. The libraries
planned to continue the model projects. Replication of the project
nationwide was recommended. (Author/PF)
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ABSTRACT

NRTA/AARP KENTUCKY LIBRARY PROJECT

Phase II

The original two -year proposal projected during Phase
II included the development of demonstration models of
library projects and activities for the elderly at sites f

in, Hazard, Somerset, Lexington and Louisville, Kentucky.
These.were to be (1) innovative within the limits of
available resources, (2) responsive to the White House
Conference on Aging's recommendations for outreach efforts
for the "forgotten and hard-torreich,"'and (3) involve
other community agencies in the project.. A second ten-
minute film showing the demonstration models in operation
likewise was projected.

Budget limitations and funding delaYs_completely
beyond the control pf the Project Director limited the
scope of what actually could be accomplished, including
elimination of the demonstration film. Please refer to
the Preface and Chapter I for details.

Accompl'shed was the completion of the site profiles,
administration of the Survey of Leisure Time Activities
and transforming data to the computer for analysis,
development of a Users Potential Index, a site-by-site
analysis of the statistical data from the Survey, and,
using both the socio-economic-demographic data together
with data from computer print-outs, demonstration programs
were initiated at each site, and suggestions were.made for
continuation and new programs. Response by all site
librarians, participating groups and State
Library was highly gratifying, especiall in view of the
funding difficulties and the delays this'caused. Perhaps
most satisfying, under these circumstances, is the plan-
ning by the librarians to continue, and even expand (see
Louisville's plan, for example) their services to the
elderly in Kentucky.* This appears to the Project Director,
and the Association he represents, NRTA/AARP, to be the
logical result and function of a demonstration project.
In this sense the gRIA/AARP Kentucky Library Project was
a great success. Replication nationwide is recommended,
and ks feasible, but this will entail an entire new \phase,
building on what has alrepdy been accomplished.

*All sites have reported plans for continuing expanding
.services to the elderly in their service areas.
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PREFACE

The final report of Phase II of the NRTA/AARP
Kentucky Library Project his been an exercise in both
futility and soli accomplishment. Futilit because
the.Phase II gran was about $20,000 less an pro-
-gTammed, and acco plishment because of the ooperation
of local site libraries and the project con ltants to
work together imaginatively to somehow go on and com-
plete the project even though the dollar cut-back made
it look realistically impossible.

While the budget cut-back forced a-tot lly new look
at Phase II, the two largest sites, Louisville and
,Lexington, with the cooperation of our consultants,
Elizabeth Rulander and Roberta Wilber, working with the
librarians and local officials, produced proposals for
use'of residual Title III funds which, though not equal
to the cut-back, made it possible to go ahead with the
model program plans. Naturally, this resulted in time
delays, since the sponsoring agency was likewise seeking
to locate supplementary funding. In the end, work on
model site substantive activity which should have begun
about July 1973 could not begin until after Deqember 1973.
It is a tribute to all the librarians, the Project,Team
and the sponsoring agent, NRTA/AARP, that they continued
to encourage the Project Director to "make the most of
the project" with the resources available. This was
done, and following are the results of those efforts.

The Project Director, who bars full fesponsibility
for the content and interpretation of,the project, is
especially indebted to his Program Development
Consultant, Betty Rulander, and hie Research,Consultant,
Roberta Wilbur, for their professional competence and
their particular devotion to the project and their roles
as professional gerontologists.- Their impact on the
professional library staffs at the sites, and other
cooperating and contact agencies has been positive-and
substantial. This is likewise true with reference to
librarians and agencies serving the elderly who have.
heard or read about the Project and inquired about the
unique resource materials it will provide as another
dimension of service'to the elderly, and as a technique
in helping to build the new image of aging in America.

As the conclusions of the Phase I Report showed 4

(June 1973), that the public library is a viable
community resource for enriching and involving the older
citizen, the Phase II Report confirms those assumptions.

4 7
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,CHAPTER I

METHODOLOGY USED TOIMVE/OP MODEL LIBRARY
SERVICES FOR THE ELDERLY'

.Four geographical areas in Kentucky were chosen
to-partic4ate in the designing and development of a
demonstration model of library services for the elderly.
It was important to keep all four areesiteakbecause
of their diverse size and socio-economic composition- -
a large metropolitan area, a smaller metropolitan area
centering around two universities, a semi-rural confinunityr
and a rural community in the heart of Appalachia. Each
particular area had shown initiative in serving their
elderly population and had at least one ,established pro-
gram for older people.

Background Materials. During Klee I of the project,
materials_were_developed__which were in aluable in degiO-
ing models of'library service. A brief description
how each document was used in the designing and imple-
mentation phase of the project will be discussed.
However, the more comprehensive look at these materials
is contained in the Phase I Final Report of the projecit.

4 'Community profiles were developed for each area site
and constantly revised throughout the project's operation.
Included in these reports were findings on social, econ-
omic, cultural, and recreational features, demography,
and a current directory of resources. These profiles
were most helpful to determine existant programs which
could be supplemented by the libraries' resources or
those which should" not be duplicated because current
programs were fulfilling the community's need. In the
planning phase of implementation, special attention was
paid'to each profile's section on transpOrtation, housing,
socio-economic characteristics and the directory of
services.

In conjunction with the community profiles, a com-
prehensive library report was developed for the four
library systems with an analysis using Comparisons
based on'nationally developed library standards. In-
cluded in this report were items on governance; aiea
and schedules of service; fiscal management; central,
branche'and outreach facilities; materials and miscel-
laneous collections; equipment; organization of
collections; personnel; service desks; promotion and
guidance of reading; group and community activities;
registration and circulation figures; and inter-library

its



loans. This profile was used in the designing phase
of implementation to determine the library's resources
and limitations in providing services.to the elderly.
Of'particular interest were the sections on areas and

'schedules of service; fiscal management; architectural
design, availability, and safety factors of central,
branch, and outreach facilities; types of material and I
miscellaneous collections; kinds of equipment; number
and duties of personnel; promotion and guidance of
reading; and the types of group and community activities.

Concurrently with the development of the profiles,4
two sets of maps were produced for each community=r-
one showing the concentration of elderly in subdivisions
of the service'area and the'other showing the location
of the central library, 'its branches, and its bookmobile_

. .

routes. These maps* were used in the preliminary plan-
ning stage f implementation to determirie whether or not
areas with high concentration of elderly had library
services av ilable to them.

4

A case ok of library services for the elderly was
also produc d during the first project year.. It con-
sisted of a selective compilation of existent and'
innovativelibrary programs and services drawn from
across the nation shown to have particular, appeal to
elderly. Each program or service was described, accord-
ing to its content, type of clientele served, equipment
and materials-used, number and type of staff employed,
estimated cost, evaluation, and related comments. This
document was of special significance in the planning
phase of implementation as a guide-in suggesting pro-
grams and program adaptation in each area site.

A user, non-user survey was designed, pre-tested,
`and then administered to grdvpsof elderly people in
each site.** Most of the preliminary analysis of this
data was available in the early part of project year two
and incorporated into the. planning apd development of
demOnstration models. The questionnaire covered such
items as indicators of socio-economic status, avail-
ability of transportation, factors of health affecting
library use, positive or negative attitudes toward life,
life satisfaction, detailed study of leisure activities,

*Included in Phase I Report.

**A descriptionof this follows in

.

8

the next section.
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7AindNlibrarians, knowledge and use of services of e

reading interest profiles, attitudes towa s libr ies

librdry, and the heeds of users ppd non-users. 1Th
data accumulated by the, questionnaires gave uphoritical
input of the clientele to be served, and it *as.exten-
sively utilized in designing pbtentiil programs at each
area site. Of particular importance were the indices of
socio-economic status, availability of transportation,
factors of health affecting library use, reading
interests, leisure aeflyitkes, and library servrEru ed,
or anticipated.

ies of Plan in
ikSessions.

In attendance atthese.
first m et ngs were t e TiFgEE5Fi of the library, the
assists t directors, and the heads of the extenson°
departm ntft From-the project were the Library Consultantt
the Pro ram Development Consultant, and the Research
Associat .

The dteiial;\generated by the project were distribu-
ted in pe son to the four libraries. Each report was
explainecLand discussed as to its usefulness in program`
development. rwas felt by the project to that-this,
material, eupp emented by the information previously,
obtained in the gerontological workshops, would assist

'

the librarians in developing viable program statements.

Therefore, each library w s asked to use these
materills'and develop written rogram statements that
they would like to initiate at their library. These
statements were to consist of a description of the
-service(s). the type of materials and the equipment
needed, the location Of the service(s), and the esti-
mated cost. Deadline for the !written statements to be
submitted was two weeks after this first meeting. If
these were any questions about these reports, they were
discussed at the meeting, and Ahe library staff was aware
that the project's staff would be available to answer
any questions that would arise during the development
of their program statements. Another meeting to'eiaminu
and discuss the program statements was scheduled at this
time.

The stateme to were submitted and reviewed by the
project staff. nl minor revisions were made in three
of the program s at ments while the fourth required con-
siderable revision o meet the needs of the elderly in

-that community. Coneultation by telephone or in person
was made with each area site before the statements were
changed. The revise statements were incorporated into
the supplemental budg t requests made to the U.S. Office
of Education and the ational Retired Teachers Associa-
tion/American Association of Retired Persons.
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These pr am statement's along with the project's ,
background m ekials were used in the development of '

possible pr gratin statements at thfeewof he four area
16 sites* (par of Improved Library Service for Older

Adults). They were presented by the project staff at
the se d meeting with the librarians at the other./

_three sit &, Each program was thoroughly examined as
to its ap opriateness in terms of conmiuniWneed$ the
library' resources, and its cost. At these meetings F . 1
the librarians were asked if they had a desire to work

1
I with such.auclio-Oieual equipment, as ameras, recters,

monitors, and:.a videocassette recorder /player. of i
I

/ the libraries expriessed.gre0-enthlisiasm and were
1 offered the projeCt'stwd,packets of, equipment which m

-they accepted grate ).,ly: .Basic,program outlines were -

..;,-
, decided on Att,thesd m etings. However, they coVidrnot

habe initiated until 'addition. Minds were obtain for .
the project due to the-Office of Education's cutin the

1
budgetgor the secondiyear as indicated in the_ P sface: .

, r
7

0 . °

Interruption of Ctual Implementation to S etch for
Fund: ,At this point the project team made additional
errorta to search fOr local funds. , Previously supple-
mental budget requests had been submitted to tie
project!s funding agency and sponsoring association. .

Such organizationi as the Brown Foundation, theo Kentucky-
Humanities Foundation, the Nutrition Program for the
Aging, and the Area Development Districts were contacted
for possible support of program,initiation., The most
likely means of funding teemed to be the Area Development
Districts through their Aging Planners. It was known
that unexpended Title III funds of the Older Americans
Act were available, which had to be committed within miw
restricted time period in Impict Areas. The project learn
immediately informed Jof the\libraries of this
situation.** Two proposals were, written by the project

rr

*A possible program statement for Hazard was not cOm-
piled until later due to the difficulty in obtaining
all the questionnaires which involved these two
factors: (1) the composition of the various organi-
zation which are-not age-segregated as those in
larger.dities, and (2) the disbandment of groups
during fthe summer months.

**The third libraePulaski County Library, was not in
an Impact Area where these funds were available.
Impact Areas were defined as districts housing a high
concentration of low-income and minority groups of
older people. .

mst



.team using ,the possible program statements as a guide.
Other information needed for the *proposal was obtained
from the project's previous background materials.
Working under the .pressure of a two-week deadline, con-
stant dommunication between the project team and the
staff of the libraries was needed and maintained.
Incorporated in the proposals was the professional
liaison between the library staff and the project team
of the NRTA/AARP Fentucky Library. Project.. Although no
libraries in Kentucky had ever received (or even
applied) for funds from Title III before, both proposals
Mere accepted. Notification of this grant award for six.
months was received by each library in January, 1974.

Initiation*of Programs. The data from the user,
non-user'survey showed similar reading interest profiles,
1,eisure activities, and anticipated use patterns at all
the sites. As a result, some programs at'the various
area sites are similar in basic structure, but each
library brought its unique resources to make variations
on thebasic design. For examPle,'all the area sites
developed an oral history program because of the elderly's
interest and needs in the cominUnity, but none of the four
area sites had identical programs. The Lexington Public
Library recruited volunteersto help record oral history
on cassette tapes to become\part of the library's
resources. The Perry County Library started a continuing'
program of the folklore, music, and history indigenous .

'to the arra. The Louisville Public Library has oontacted
local people froia various walks of life in order to
identify older people to be interviewed and to do the
interviewing. These sessions were videotaped fdr the
library's. perroarent records. The Pulaski County Library
went one step further and initiated plans to have a
series of their oral histories shown over cable television.

,The*project has stressed supplementing ongoing
services for the elderly, such as the nutrition centers,
inaddition to new activities. The rationale for this is
threefold: (1) the possibility of eventually contracting
services with one of these programs, (2) thetprograms
eventuallT ndling thelibrary programs on their own;,
anti (3) the c pent thinking of the' government to coordi-

through the nutrition centers.
arians were advised to serve
tie into other existant ser-

Alsd-all_the area sites were
of/ May wa icated to Older

Americans, and when pos ible they provi -ccial pr
grams during this month since no statewide p m in
Kentucky was Airitiated.

nate programs eipeciall
°Wherever possible the 1
the nutrition centers a
vices_for the elderly.
informed that the month

`ti.,r,



Despite similarities in program choices,'each area
site had unique methods of design and implementation
for their programs. The rest of. this section will deal
with-the area'sites on an individual basis.

Louisville

The programs decided upon at-the planning sessi4ns
were incorporated into the Title III proposal. They
included (1) 'expansion of the Bookmobile for the Elderly
to the nutrition centers and areas of high concentration
of elderly as delineated on the map produced by the
project, (2) employing the data (especially the reading
interest profiles) from the user, non-user survey in
selection.of materials for the Bookmobile, (3) estab-
lishing an oral history program where the elderly, would
interview and be interviewed. A special effort would be
made to obtain participants from various socio-economic
levels and the sessions would be taped with audio-visual
equipment, (4) developing a rotating film collection
wh4ch would be presented at centers, nursing homes, and
r. .dential homes for the elderly, and (5) coordinating
pumipars or talks on programs of interest to the elderly
using agency and community people from the Retired
Senior Volunteer Program (RSVP), the Department of
Recreation, and the Social Security Administration.

Since Louisville had previously decided at the plan-
ning sessions to employ'their librarian from the Book-
mobile for the Elderly as the Coordinator of these new
programs, he immediately began to organize the scheduled
programs, Before the Coordinator left Louisville to take
another position in his hometown, developments had been
realized in most of the services except the oral history
program. However, a new coordinator from the library
staff was obtained within a week and she continued with
the expansion o services so that all program areas were
fulfilled to t e extent possible. All the established
Nutrition Cent rs in the city, except for one located
close to the rain library, receive bookmobile service
and have film and/or book review programs. Several
branches have established special programs, seminars or
talk and demonstration programs' for the elderly. Seven'
RSVP workers have been helping the librarians in two
branches with their craft and bridge lessons. Youthful
volunteers have begun delivering materials to homebound
elderly, and twenty-seven stops were added to the route
of the bookmobile for the elderly during the six-month
Period from the impetus provided by the NRTA/AARP Kentucky
Library Program.

12 --
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Since so many of the programs have met with success,
even with this short time period, the Louisville Public
Library has arranged to keep the Coordinator of Library
Services for the Elderly to continue these ongoing pro-
grams and initiate new ones when the need arises. Titis
suggests, the value of demonstration projects with local
commitment.

Lexington

Lexington, like Louisville, decided on the program
discussed at the planning sessions previous to their
incorporation into the Title III proposal. They-included-
(1) providing demonstration programs or talks on current
affairs to the elderly in nursing homes and residential,
homes for the elderly, (2) establishing film programs at
the nutrition centers and senior citizens club, (3)( devel-
oping an oral history program where the interviews with
the elderly would be recorded on cassettes, (4).circulat-
ing a special newsletter of-interest to the elderly, .

(5) improving outreach'services to the elderly by.changing
architectural features of one of the bookmobiles so it
would be easily accessible to the elderly, and adding
special collections to exhibit, such as paintings and
coping skills publications, and (6) obtaining elderly
volunteers to work with the CooAinator on the new pro-
grams for the elderly, thus directly involving the latter
in a meaningful way.

The Lexington Public Library had previously decided
in the planning sessions that there was a definite need
to employ a new person to provide services to the elderly.
If possible the library wanted to hire an active older
person as the Coordinator of Library Services to the
Elderly. The new position was advertized by conventional
means, as well as by announcements on bulletin boards in
a high rise housing apartment for the elderly and a
senior citizens-center-. -Also ,contacts were made by per-
sonal recommendations. In February two part-time coordi-
nators were hired instead of one full-time person to
initiate services to the elderly. By m4A-March the
anticipated results from the program had not been achieved.
There was difficulty in obtaining needed volunteers to
help the coordinators expand outreach services and the
oral history program. Appropriate organizations and
groups such as RSVP, the Volunteer Bureau, the Donovan
Class, and churches were contacted with no concrete
results. Also one of the coordinators had to resign
because of personal obligations at hope. She was soon
replaced with one of'the libraries' staff'who had previous

- 13 -



experience in working. with the elderly. In spite of
delays due to project fund retrenchment all the program
objectives were fulfilled within certain limitations
during the five-month period. The most successful pro-
grams related to film presentations, specialized
lectures and demonstrations of homemade crafts, and
the new0.etter. As a consequence of this, a craft fair
was plahned with the cooperation of other agencies for
July. Although financial assistance is needed to carry
on a broad spectrum of library services for the elderly,
some of the services will be continued by the extension
department. Proposals had been submitted to the State
Library so the other services could be started again in
the Fall.

Somerset

In December the project's audio-visual equipment
was delivered to the Pulaski County Library. Use of this
equipment began immediately upon its arrival. Televised
programs and live presentations suggested by the data
obtained from the user, non-user survey were videotaped
for further showings to elderly audiences.

An interview with the President of the'Kentucky
Heritage Artist Series taped by the library was shown
over cable television. At that time preliminary arrange-
ments were made to show a series of oral history programs,
somewhat comparable to Prime of Life--Nebraska Series
presented on station KOLN-TV.

After funds had been obtained for Louisville and
Lexington, the project had a minimal amount of money to
subcontract services at Somerset. Although basic prd-
grams had been decided at the previous planning sessions,
another meeting between the librarian and/ the project
team took place in order to re-establish/objectives and
goals within the shorter time frame of trio months. The
programs eventually decided upon included (1) expansion j
of outreach services via the bookmobildqand individual
-contacts at nursing homes, and the, placeinent of the
stationary bookmobile in areas of high aoncentration of

aetermihea by the Phase Isurvey, (2) pro-
motion of the talking book program thr ugh contacts'
wii-11 agency people and individual elderly, and in-service f

training of the staff, (3) development of a ministerial
workshop during May, Older Americans Month, where a
non-denominational religious-group wduld answer questions
concerning,the spiritual well-being of the elderly,
(4) sponsoring a one-day program on community beautifi-
cation for the elderly. This consisted of obtaining an

- 14 -



appropriate speaker from the community to give a suitable
presentation, setting up book displays on the topic, and
related film showings, and (5) participating in an oral
,history program using the Project's audio-visual
equipment.

A Coordinator was chosen immediately since the
librarian had previously screened people in the community
for this position. The Coordinator of Library Services
to the Elderly was able to fulfill the service agreement
and add new dimensions to the programs. She found a way
to take part of the BeautificationProgram to the elderly
in one of the nursing homes, and the patient- even
received tomato plants which had been donat d by one of
the local women's clubs. The Coordinator expanded out-
reach services by using the "geriaides" young volunteers
in nursing homes)'to deliver materials the patients.
Another program which she-initiated wa a craft fair
which consisted mostly of elderly exh itors. Over 70
exhibitors participated and nearly 50 people attended the
fair. Given time, publicity and fu d limitations this
was considered outstanding for thi- size community. A
proposal has been submitted to t state library for
funds to continue services to t elderly. In the meantime
the Coordinan. will be working on a regular part-time
basis to continue some of the rograms, especially the
oral history program. This a ain supports the validity
of local involvement of spontoring and co-sponsoring
agencies.

/ Hazard

By the time financial resources had been obtained
for Louisville and Lexington, all Hazard's data from the
survey had been collected. Subsequently it was coded,
keypunched, and computer runs were available for analysis.
Contact was maintained between the project team and
staff at Hazard to develop a possible statement using
the same procedures as previously described for th'. other
three area sites. A meeting with the librarian was held
in the early part of March 1974 to subcontract services.
The programs decided upon at this meeting were (1)
improvement of outrelacyervices by contacting agencies
and organizations te-id ntify elderly shut-ins, (2) giving
special assistance to persons on the nutrition program
for the elderly, (3) purchasing books and materials,
utilizing the data obtained from the user, non-user
survey as a guide, (4) coordinating a continuing program
of folklore, Kentucky Mountain music, and local history

- 15 -



on cassette tapes using elderly participants, and (5)
sponsoring a cultural enrichment program for the
elderly during the month of May where art, crafts,
and musical instruments would be displayed and
demonstrated.

Since it s originally discussed at the first
planning session that a Coordinator for the new services
would be hired, groundwork had been laid for the
recruitment of such a person. A retired businessman was
eventually chosen to be the Coordinator and he eagerly
began work on schedule. The enthusiastic Coordinator
fulfilled the service agreement. He_contacted older
people on the street, in their homes, and through the
Senior Citizens Corner as well as other agencies to
explain how the library could serve 'their needs. Talks
on nutrition, social security, and'other topics of
interest to older adults were organized by the Coordina-
tor at the Hazard Senior Citiiens Corner, a general
community senior citizens center. He started a senior
citizen's luncheon at the library which was evolved into
a regular activity every fourth Tuesday. Filmiprograms
or talks were given ac the bag luncheon, and the library
provided the drinks which were donated,by the local
merchants. He coordinated Banner Week, an invention of
the library to celebrate older Americans' month. During
this week arts and crafts made by the elderly were
exhibited and some were sold. The big event of the week
was the banquet held at the library.which drew over 200
senior citizens. A grandfather clock, handmade by a
67 year old man, was presented to the library at this
dinner.- Even the library's staff commented how more
elderly seem to come to the library every day n9w.-
Plans have been initiated to secure funds from-local and
atate,sources to continue special library services to the
elderly as the demonstration model expires.

Follow -u and Other Service. Constant consultation
was maintains with each Ogi-ine during program
implementation. When changes in personnel resulted, the
project team spent time with the new person for orienta-
tion purposes. The project team helped each site to

----develop a brief questionnaire* to be administered to the
elderly participants. Questions included in this hand-
out dealt with how people had heard about the program, how

wm..11..

* Copies are included following this section.
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they liked it, what was the best time of the day and
week for them to attend a program, and what other
library services did they use. Also a form was devel-
oped for the Coordinator to fill out after each program.
'It included such questions as how many programs have
been offered to date, how they have been publicized,
h w many people have been served, whether or not parti-
c pants have the opportunity to participate in program
dicisions, etc. These brief questionnaires were
developed to comply with the information useful to the
Area Development Districts as well as our own programs.
Ahsigers to these questionnaires varied. Some of the
Coordinators said that too many of the participants were
unwilling or unable to fill the two-page forms out.
However, monthly reports were presented to\the project
team in accordance with the method easiest or the
Coordinators to fill out by the type of acti 'ties that
he or she was doing.

Search for Funding to Continue Library Services.
Beginning in mid-March the project team began searching
for alternative means of funding the library programs
that had been initiated or would be initiated when the
NRTA/AARP Kentucky Library Project was dissolved and
Title III funds would no longer be available for library
services (considered as gap services in the new Title III
guidelines). A continuation proposal was submitted to
the U.S."Office of Education early in April. The
libraries at the four sites were advised- to contact the
Brown Foundation in Louisville and the Kentucky Humani-
ties Foundation in Lexington as possible funding sources.
The aging planners - -or human resource planner for Pulaski
County--were contacted for possible funding of library
services for the elderly. Also the State Unit on Aging
and the State Department of Library and.Axchives were
approached by the pro
tion or agency knew o
The libraries in the f
the American Library A
mental budget for the
letters of support for
atives in Kentucky.

ect team. At that time no founda-
any means of resources available.
ur areas_were contacted_to support
sociation's backing of a supple-
lder Readers Services Act and
this action were sent to represent-

deny communications in person and over the telephone
were made to inform the libraries about the funding
situation. A written statement followed these communi-
cations in mid-May directing the libraries as to whom they
should contact if funds became available. Also various
agencies were made aware of the libraries' programs,
and they were asked to contact the libraries if funding

- 17 -
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became available. Recently three of the libraries have
personally contactedsthe.State Library about continuing
their programs. They have submitted proposals to the
department which has been enthusiastic about these
services. Earlier this year one of the libraries in the
project received funds from the State Library to expand
their materials collection for the elderly. It is
crucial, of 'course, that the experience and data accumu-
lated be widely used and disseminated if the NRTA/AARP
Kentucky Library Project will have been worthwhile. Aware,
as most Project Directors and their staffs are, that
material such as this frequently is assigned to a shelf,
We sincerely urge that what has been learned in this
two-year project instead will be made available,and-wmgr
by librarians and aging agencies throughout the country.
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Evaluation of Zcal Program

Following are copies of both the Coordinator's
Evaluation Form, and the participants Evaluation Form.
Both can be adapted to local conditions and needs.
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Form Used To Evaluate Local Programs

To be filled out by the Coordinator for Library Services

to the Elderly.

Date:

Location:

(1) Do participaq have the opportunity to participate

in decisions, ch as: Yes No

prograMs provided

time programs/are given

(2) How many persons 60 years and older bave been served

by the project:

(3) How many people served have been:

low income

black

(4) What is the total attendance for the program(s) in

this service to date including homebound or shut-in

service?

(5) How many separate programs have been offered to date?

(6) In what ways have the program(s) been publicized?

House to house canvassing

Number of visits

TV announcements

Number of spots

- 20 -
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Coordinator's questionnaire
Page 2

Radio announcements

Number of spots

Mail outs

How many

Yes No

Other

(7) Are there :.*n' barriers at the site of the series of

programs which makes use by older persons difficult?

(8) How many agency and community resource people have

been contacted about library services to the elderly?

(9) Are there any circulation or registration statistics

available on the 60 or over age group?

Yes No

(10) How many people have been contacted for the oral

history program?

(11) Have any tapes of programs been made?

Yes No

If s& please list them:

- 21 -
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Form Used To Evaluate Local_Programs

PROGRAM EVALUATION

Program attended:

Location:'

(1) How did you hear about this program?

TV announcement

Radio announcement

Newspaper announcement

I 5'
Notice in the library

Told by another person

(2) Did you feel that this program:

Provided useful information

Provided entertainment

(3) Could you hear well from whe;e you sat?'

(4) Do you have any, suggestions for topics for discussion

or for future programs?

(5) Have_you_u ed-any other library' services such as:

Bookmobile

Checking books out

Attending film programs

Calling on the telephone for information

httending craft or art exhibits

Other

Explain:
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Program Evalitation
Page 2,

(6) What other library services did you use while you

were in the building for the program?

(7) How do you rate the program?

Very good

Good

Fair \

Poor

Comments:

(8) What is the best time of day and week for jou to

attend programs?

CHECK THE APPROPRIATE ANSWER

Age:

45 - 55

55 - 65
--7--

Sex:

Male

65 - 70 75 - 80

70 - 75 80 and above,

Female

- 23 -
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METHODOLOGY
USERS-NON-USERS SURVEY

AND
CONSTRUCTION OF THE UP INDEX
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CHAPTER II

) METHODOLOGY FOR THE USER-NON-U*R SURVEY
AND CONSTRUCTION OF THE UP INDEX

4t

Between 1960 and 1970 the ulation of Kentucky
'65 years old and over increaseX 45,000 persons.

/ The total population of the:pnited States 65 years
and over is expected to cbnfinue.to increase to a
projected 28,842,000 by the year 2000. With increased
coverage by social security and private pensions,
fewer people are expected to regain in the labor force.
Even now, many retirees have as many as 6 hours a day
to be.fill'd with_ leisure Activities of their choosing.
With this free time in'mind,.the NRTA/AARP Kentucky
Library roject, funded maiply by the Office of'
Education and administered by the Institute of Lifitime .

Learning in Washington, D.C., is raking a strong effort
to enhance the lives of older persons through innovative
demonstration library programs created sespecially to fit
their needs.

One Of the 'components used as a basis for improved
library service is a user non-user survey. (Other
components included a bibliography, a case book of
present or potential library services to the aged, a
community profile and a library profile.) The survey
was accomplished by means of a questionnalte developed
by the Project's Research Specialist and was administered
to over 700 persons residing in four communities of
varying sizes.

The questionnaire was expected to elicit baseline
data concerning differences in such socio-economic
characteristics as marital status, living arrangements,
educational attainments, and sources and amounts of income.
Areas of activity such as leisure interests, and social
and community contacts were analyzed.. Additionally,
responses regarding attitudes toward the library, and use
and anticipated usecof library services were tabulated.
Selected materials gathered through the questionnaire
were used to construct the User Potential Index (or UP
Index) to indicate the number of persons among
respondents vpo might most likely become library users.

O
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Literature Search and Planning

Background research on the construction of the
questionnaire began on November 15, 1972, at which
time a search of the literature was undertaken*.
Studies found to be especially helpful were:

National Survey of Library Services to the
Aging y CIiveland Public Library,
Cleveland, Ohio, (December,J071)
prepared by Booz, Allen and Hamilton,
Manlgement Consultants.

The Disadvantaged and Library Effectilieness
by Clair K. Eliisman. Chicago,
American Library Association, 1972.

A Study of Library Services for the
-Disadvantaged -ln-BuffaIZTRochester
and Syracuse by the for Field
Research and School services, Project
Director: Virgil A. Clift. New York,
New York State University, June, 1969.

Baltimore Reaches Out: Library Service to
the UNTErintaged. Baltimore, Enoch
Pratt Free Library, June, 1967.

Metro olitan Public Librar /Users in
ary and, Balt more - Washington Area
by Mary LeiEUTOT College Park,
University of Maryland School of
Library and InfOrmation Services,
1968.

Library Survey, by Ma ice B.\Line. Melbourne,
Australia Ches re, 1967.

*Details reported in the Phase I Report, June 1973.
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Construction of the Questionnaire

Questionnaires were filled out by each respondent
rather than being completed by an interviewer.
Consequently, the language of the questionnaire had to
be couched in terms of the least educi. 1, many of
whom had less than a high school educa' Al.. According
to the Current Population Reports, only 20.1% of
persons 65-74 and 15.2% over 75 have completed high
school*.

Even a person with a high school educatioh would
probably have left school at least 45 years ago and
would be unaccustomed being "tested". Consequently,
every effort was mad 4phrase both the questions and
the instructions in imple terms and to assure the
respondents that there were'no "right" or "wrong"
answers.

Many persons 55 years and Over are afflicted with
physical handicaps such as palsy which renders the
physical act of writing difficult. In'virtually every
case, answers may be indicated'by a check mark as
opposed to being articulated. A few questions require
a small amount of writing -- for example, questions on
retirement and preretirement employment as well as an
indiCation of favorite magazines or books.

_ -

A great portion of older persons suffer some
degree of visual impairment, either through the normal
consequences of aging or through abnormal conditions
such as glaucoma or catardct.. Older persons generally
require a substantially greater amount of non-glare
illumination, and in thi respect conditions at the
site of adminis ation a e not always favorable. The
questionnaire th s wa printed in large, easy-to-read,
orator type face, h generous inter-item spacing
which made marking the intended blanks much easier.

The names and addresses of respondents were
desired fora possible follow-up interview. Since
many persons are reluctant to include such
identification in a questionnaire, space for this
information was provided at the bottom of the first
sheet. If a respondent desired, the lower portion
of the first page of the questionnaire could be
remdved and turned in separately from the answers.

*Table 1. Years of School Completed by Persons
14 Years Old and Over by Age, Race, and Sex;
March, 1972. Current Population Reports, P-20
Series, No. 24377:73.
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The "readers interest list" included in the
questionnaire was supplied by Frances Coleman, Director
of the Library for the Blind and Phsycially Handicapped
in Frankfort, Kentucky. Since all of the material
circulated from that library is selected by mail, this
particular list had been amended over a period of time
so that it satisfactorily covered the various subject
categories.

On December 1, 1972, a preliminary form of the
questionnaire was presented at the meeting of the
NRTA/AARP Kentucky Library Project Advisory Committee
in Louisville. Suggestions and comments from members
of the Advisory Comdittes were requested*.

Pretesting

On-December- -77- 197 2- -the -questionnaire was
adminiitered to a group of Donovan-scholars at the
University of Kentucky as a pretest. Donovan scholars
are those persons 60 years of age and over who are
attending the University tuition free in a voluntary
continuing education program. Most of the group had
either finished college or had completed same college
education. Additionally, by the tereJact of their
enrollment in the Donovan program, if is evident they
are aggressively active persons. Am/anticipated the
discussion session held after the administration of the
questionnaire elicited a number of valuable suggestions
regarding format and interpretation.

Subsequent Revisions of the Questionnaire..b.

Three subsequent revisions followed, primarily I

concerned with reducing the length of the questionhai.ire,
by dropping items not deemed absolutely essential tol
the project. The section on mobility was re-worded.;
The section on employment was re-worked to be more i

easily interpreted and answered. Regretably, two scales
that would have provided interesting material had tol be
omitted for the sake of brevity -- a 15-item life I

satisfaction scale and a 10-item attitude toward re ding
scale. The second and subsequent revisions were pr -coded
in the margins to simplify computer coding.**

*A copy of the Preliminary Draft of the questionnaire
dated November 27, 1972, as welllas Revisions #I, II,
III and the final revision IV follows immediately in
the text of this chapter.

**See coding instructions for questionnaire immediately
following narrative on page 36.
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Rationale for the Use of Group Interviews

Due to necessary economies in both time and
money, the study plan required that the questionnaires
be completed through the use of group interviews. The
rationale for group administration is as follows:

(1) Reluctant persons may be more inclined to
cooperate due to group reinforcement. More
complete coverage may result in comparison
with mailed questionnaires.

(2) Variabilities in the interpretation of the
questions may be reduced since each person
in the group receives the same explanation
and fills out the questionnaire.in the same
surroundings.

(3) Group administration- reduces the number of
interviewers needed to be trained which
may reduce bias which might be injected due
to the attitude and personality of the
interviewer toward the respondents.

(4) Total time involved to collect the data is
substantially reduced so that all schedules
will be filled out within a relatively short
span of time. This may reduce the amount of
error due to changes in responses occurring
between the time the questionnaires are
administered and the data are analyzed..

(5 The group interview method makes use of
naturally occurring groups of older persons.
Since older persons constitute a relatively
small percentage of the entire population
(between approximately 8 and 14% in the.
areas included in this study), this is one
means of locating them. An effort was made
to include groups of,persons representing
low, medium an high income levels, various
levels of educational attainment and groups
which have various reasons for congregating-
- -.some because of employment background,
some for educational, religious or patriotic
reasons and some who congregate for purely
social reasons.

(6) Many of the aged living alone welcome a
break in daily routine and it is difficult
for an interviewer in a one-to-one situation
to make a graceful exit.

(7) Per schedule cost was greatly reduced.
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Disadvantages In Using the Group Interview Method

As might be anticipated, certain disadvantages
are also built into this method, namely,

(1) The easy acceptance or rejection of the
questionnaire is dependent upon the
attitude of the person who presides
the meeting. Adequate preparation and
exploration is essential prior to the
administration. Unless the officers of
a group are fully aware of the breadth
of the study and the importance of the
questionnaire to it, cooperation is more
difficult. Even with such acceptance,
it is possible that a member with strong
leadership qualities in the group can make
a remark-such-as- "It's too-long==I÷m-imut--
filling this out!" or some other negative
remark which decreases the rapport already
established. Sometimes this has the
opposite effect--others seem to fill out
the questionnaire in spite of this person.

(2) Completion of the questionnaire must always
compete for time with other activities
planned by the-group-7eating, singing,
discussing pension difficulties, future
meetings or parties, etc. Completion
before the meeting is accompanied by a
general restlessness especially if a meal
is planned. If the questionnaire is
presented for completion at the very end
of the meeting, many members leave and
the coverage is less complete. Many
older persons do not wish to be out late
in the evening and are adamant about early
adjournment.

(3) Physical surroundings are sometimes
incompatible with easy completion. Often
respondents do -not have a table available
and must complete the questionnaire while
holding it on their laps. Lighting may not
be adequate for the needs of older eyes.

(4) Completion time is dependent on the general
educational, level of the group. In groups
of fairly high educational level, the
completion of the questionnaire takes between
10 and 15 minutes. In groups with a lower
average education, the amount of explanation
required is increased, completion time is
increased and many fail to complete the
final pages.
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(5) If there are some in the group who read
much slowly than others, conversation by
those already finished or the continuation
of the meeting makes'ooncentration difficult.
The ones who are slow to complete the
questionnaire.are the very ones who do not
tolerate distractions well and they tend not to
complete the latter pages.

(6). At the time the questionnaire is turned in,
there is no way to check to see if it is
completely filled out.

(7) Certain extraneous persons are often included
--visitors from another area, younger persons
who are members, etc. These may be weeded out,
however.

(8) In small persons-- belonged- to
several of the groups which may be contacted.
Those who have already completed a questionnaire
must wait for others to finish.

(9) Meetings tend to be scheduled either during
the first quarter of the last quarter of the
month. Consequently, several groups in a
community might meet the same night. As a
result, a month's wait might be necessary
before another group could be contacted.

(10) Groups in some communities are not so age-
segregated as in other communities.
Consequently, relatively more "extraneous"
questionnaires are included.

Administration of the Questionnaire

Participants in the study are included by age
and status in the labor force. Persons over the age
65 are 'included, irrespective of their status in the
labor force. Persons younger than 65 are included
if they say they are "retired."

The questionnaire was administered to 701 persons
in the service areas of four Kentucky libraries:

The Perry County Public idbrary in Hazard,
Kentucky, with a population of 5,459, of
which 11.4% are over 65;

The Pulaski County Public Library in Somerset,
Kentucky, with a population of 10,436, of
which 14.2% are over 65;
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The Lexington Public Library in Lexington,
Kentucky, a city of 108,137 persons,

h a 8.1% over 65; and

The Louisville Free Public Library in
Louisville, Jefferson County, Kentucky,
with a population of 361,471, 12.3% of
which are o *zer 65.

Forty-six questionnaires were filled out by
persons in Perry County. Respondents belonged to,a,
senior citizens' group, a womens professional group,
an art group, a music appreciation group or were
interested individuals.

One hundred nineteen questionnaires were filled_
out by persons in Pulaski County. Respondents belonged
gone of six different_ groups: a Women's group based-
on patriotism, a retired railroad employees' group, a
senior citizens' club, a literary group, a music
appreciation group, and a class especially for older
persons sponsored by the community college.

Two hundred seventy-nine persons filled out
questionnaires in Fayette County. Respondents belonged
to one- eight groups: a homemakers' group, a retifre&
teachers' group, a senior citizens' club, two groups
residing in high rises especially ,for the elderly, a
social group sponsored by a church, a group belonging
to the American Association of Retired Persons, and a
group composed of retired federal employees.

Two hundred fifty-seven persons filled out
questionnaires in Jefferson County. Respondents belonged
to one of nine different groups: a retired teachers'
group (RTA), groups from three senior citizens' social
clubs, a group of retired union members, two special
interest groups (poetry and crafts) from a senior
citizens' housing complex, members of an area council
and a number of individuals from a low income housing
complex. Groups were chosen by drawing them from a
list of 69 senior citizens organizations. The objective
was to get-a broad and representative sample of these
groups. On the basis of the information available at
that time, religious groups and those based on pre-
retirement employment were designated as special
clusters prior to the final sampling stage. Nine groups,
or 13% were included.
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Analysis of Data

Questionnaires were computer coded according,
to the Coding Sheets which may be found at the end
of this chapter. The pniversity of Kentucky's IBM
360 was used to run the following programs:
"Codebook" and Statistical Package for the Social
Sciencei (SPSS) "Crosstabs" and "Fastabs."

In order to determine the validity of the
ten-item library attitude scale, the combined cases
for the four library sites were subjected to Guttman
Scale Analysis. A perfect scale would be one in which
items would range along lacontinuum from most
favorable to least favorable. If any particular
question were answered favorably, all previous
questions would have bee* answered favorably.
Logically, then, any particular score on the scale
would _-indicate which of the questions were-answered
favorably. Such a perfect scale is rarely attainable.
The coefficient or reproducibility is a measure which
describes the degree to which a particular set of
items approaches a perfect scale. This is accomplished.
by means of computing the difference between the'
expected.answers (presuming the scale to be perfect)
and the obtained distribution of answers. Generally
speaking, a coefficient of reproducibility of .90
or higher is considered an acceptable. level for.a
valid scale. In other words, 90% of the time a
respondent's scale score would predict his response
pattern, or no more than 10% of the total number of
responses would be "errors" or non-anticipated
responses.

Six hundred eighty-eight persons answered the
library attitude scale which totaled 6,880 answers.
Seven hundred eighty-eight "errors" occurred, which
resulted in a coefficient of reproducibility of
.886. In other words, 88.6% of the time a respondent's
scale score was a predictor of his response pattern.

The coefficient of scalability varies from 0 to
1 and should be above .60 if a scale is to be
considered unidimensional and cumulative. The
coefficient of scalability generated from the
combined bases is .70.

Thus it would appear that the library 'attitude
scale is an acceptable scale-and that it is
unidimensional arid cumulative. This was a highly
encouraging, objective result for the project team.
It is indicative of the.validity of the NRTA/AARP
research consuAtanit's insight into this particular
research problem,/and further suggests justification
for additional research and analysis.
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THE UP INDEX

In an effort to predict the number of persons
contacted who might most readily become library
users, a 7-item index (hereinafter referred to as
the User Potential or UP Index) has been constructed.
It is assumed that the greater the cumulative score
on the UP Index, the more likely it is that the
person with sucha score woul become a library user.
Those having scores in the mi le ranges would be
more likely to be infrequent sera of the library
services. Interpretation is complicated somewhat
by non-responses to the library-oriented questions.
However, it is assumed that is failure to answer
indicates a lack of interest or lack of understanding
and such answers are given an accordingly low score.

If a respondentlacked-the necessary-education
to use the library, if he were highly alienated, if
he neither read books nor/enjoyed reading, and if he
had never, up to this poiht in his life, used the
library, it is highly unlikely that he would begin
to use the library after retirement. However, if he
had the necessary education and liked reading books,
if he had used the library even very infrequently, it
is more likely that he might establish the habit of

'using the library (especially if programs were
'especially chosen to fit his needs and interests).
Alternatively, if he enjoyed reading, had never used
the library but had a negative attitude to the
library, the solution might be an attempt to increase
community appreciation and awareness of the services
the library can provide.

The UP Index consists of the following components:

(l) Highest level of education

(2) Subjective attitude to happiness

(3) Alienation Score

44)

(5) Book Reading

(6) Former Library Use

(7) Library attitude score
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Each of the above components is believed to
contrOute to the likelihood of library use. The
cross tabulation of library use with education
showslthat the greatest increase in library usage
occurs in conjunction with some college education*.
Consequently, college education and graduate education)
are weighted somewhat more heavily than elementary or
high school education. With regard to the subjective
attitude to happiness, it is felt that new or renewed
experiences would be more likely to be acceptable if
a person were generally happy with his situation. If
a persons has a low alienation scorel.his orientation
would more likely be outward and library use might
therefore be of more value to him in expanding his
outlook and explaining his problems. Obviously, if
a person just does not enjoy reading, he would not
be very likely to use the library. Interesting
enough, thoughwith th.,_adveat_a_audiomv-igual
equipment, persons who arenot necessarily "readers"
may be able to be informed and entertained through
library programs in ways that were not heretofore
possible. Since most people do not go to the library
to read newspapers or magazines, the most likely
candidates for library use would be book readers.
Since learning to use the library does take some
effogt on the part of the patron to use the library
effectively, it is ielt that if such library use
were not an entirely new experience, there would be
less resistance to using the library. After all,
it may be difficult to start something entirely
new after retirement*. Finally, how a person feels
about the library and its services would have some
bearing on whether or not it were used. The
potential patron may have had unpleasant experiences
in this earlier years when he tried to use the library.
Libraries have changed in attitude and improved and
expanded services in the last twenty years or so
and are now (generally speaking) more service and
less custodial oriented places. Initial reluctance
might have to be overcome by some kind of orientation
inthe.use of the library and an assurance of a
gri=dlyanclhelpfnl-welcome of the older patron
by the library staff.

* Suggests relating to latest NRTA/AARP profile
of Association membership,'as well as any long-
range (5-10 year) projection of education level
of Association membership.

* This reflects a generalized attitude toward aging.
It may have limited validity if an authoritative
analaysis of the facts were available, as many of
us, including the Project Director, believes might
be the case.
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The following table indicates scoring used in
the UP Index together with the locations of the
component parts on two revisions of the questionnaire.
(Refer to Forms 3 and 4 of the questionnaire at the
end of this chapter).

1
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SCORING FOR UP INDEX

Question Question Subject Score Maximum
No. Rev. #4 No. Rev. #3 ValUe

5 HIGHEST LEVEL
OF EDUCATION

Elementary 0
Any high school 1 ,

Any college 3

Graduate School 4

18 21* HAPPY

On old Questionnaire,
if fairly happy or
very happy 1
Happy or very-happy 1

19 (A-E) 22(1-5) ALIENATION SCORE (SCORE)

4

1

Note: old Questionnaires
are coded in opposite
direction.

If score is 0, 1, or 2 0

If score is 3, 4, or 5 1 1

30 33(1-10) ENJOY Reading

Note: On old
Questionnaire if
score is 5 or
more, code 2

If yes, 2 2

33 39 READ BOOKS

If yes 1 1

36 45 FORMER LIBRARY USER

38 (1-10)

Never (if not
answered, code
if checked, code)
Count one for
each check

/

49(1-10) LIBRARY ATTITUDE
SCORE (SCORE 2)

0
-2

If score is 0 to 3 0

If score is 4, 5, 6 or 7 1
If score is 8, 9, or 10 2

*Numbers in this column refer to old Questionnaire.
- 17 -
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A cross-tabulation of scores of individuals
on the UP Index with library use resulted in they
following table:
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Of those with high scores (between 12 and
15) 44% are users, 22% are infrequent users and
34% are non-users.

Of those with intermediate score (between
8 and 11), 30.1% are users, 18% are i frequent
users and 51.9* are non-users. Of th se persons
scoring below 7 crt the UP Index, 8.3% re users,
6.4% are infrequent users while 85.3% re non-users.
Thus it can be sean that high scores a pear to be
associated with li
with use and infrequent use, and low scores primarily
vith'non-use.

When determining a realistic target group for
increase in library services, generally speaking
the older population who might use the library y
be reduced by:

\

. (1) those over 75 years of age since their
level of activity may be sharply uced

(2) those who have less than an 1--g ade
education

(3) those who are afflicted with the physical
hand caps or chronic conditions which
result in a number of days of restricted
activity.

(4) those who are institutionalized

(5) those who are unable to get to the
library due to lack of transportation

Given these restrictive conditions, the total
number of older persons in any - ,service area could
not be considered potential library users. None-
theless, some persons in categories (3), (4)', and
(5) may still become 3.brary patrons through, the
meditinofscrializedotr'rsam.

1
It is anticipated that i would be easier to

motivate persons with high an intermediate scores
who are non-users to become u rs of library service:
These would-include the 51 persons with scores
between 12 and 15 and the 98 persons with,.scores
between 8.and 11. It is furthered,anticipated that
It flight be easier to induce those infrequent users
with intermediate and high scores to use the library
more frequently. Thus there would be 194 "potentials"
in the non-user, category and 67 in the infrequent
user category.
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Accordingly, a maximum realistic target group
for these respondents would be between 84 and
216 people. If success of the program is
judged only by the percentage of total
respondents they attract, a danger exists that

27
the res might be considered "unsuccessful"
when, i ct, the program may have attracted a
consider e proportion of the "potentials".
If we further consider that not all "potentials"-
would become library users under even the most

__propitious of circumstances, and if we consider
that only about one-fourth of the respondents
are library users, additional programs might be
considered successful if approximately 21 to
54 persons retponded to the particular program.
Consequently, judgment of program success should
be cautiously interpreted in light of the attributes
of these respondents.

C



CODING INSTRUCTIONS FOR
QUESTIONNAIRE ENTITLED

"LEISURE ACTIVITIES OF 0 ER PERSONS IN KENTUCKY"

Column No. Code Question No. Content

1

City
1 Somerset

Hazard 1
2

3 Lexing.Len
4 Louisville

2,3i4 001-999 Schedule; Number

5 Subgroup
SOMERSET

1 Women's patriotic
group

2 Retired, railroad
employees

3 Senior citizens
club

4 Literar' club
5 Music appreciation

club
6 Community college

class

HAZARD
1 Senior citizens.

club
2 Professional women's

club
3 Art group
4 Music appreciation

club
5 Individuals

LEXINGTON
1 Homemaker group
2 Retired teachers(RTA)
3 Retired persons group
4 Senior citizens
5 High rise for the

elderly
6 Retired federal

employees
7 Church sponsored

social club
8 High rise for
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Column No. Code Question No. Content

5 Subgroup (cont.)
LOUISVILLE

1 Retired teachers
2 Church sponsored

social club
3 OT Club
4 Senior citizens

Senior citizens
club

6 Craft group -
jhigh rise
for elderly

7 Area council
8 Poetry group -

high rise
for elderly

9 High rise for
lovi income
elderly

6 Qi Sex
1 Male
2 Female
9 Not answered

.7 Q2 Race
Black

2 White
3 Other
9 Not answered

8 Q3 How old were you
on your last
birthday?

1 Under 55
2 55 - 64
3 65 - 69
4 70 - 74
5 0 75 - 79
6 Over 80
9 Not answered

9 Q4 What is your
marital status
now?

1 Never married
2 Married

Separated
4 Divorced
5 Widowed
9 Not answered
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Column II Question I Code Content

10-11 (Q -5) Education-(Please put
a circle around the
highest year you
finished)
Elementary

11 One year elementary
12 Two years elementary

----Three-years-etementary-----
14> Four years elementary
15 Five years+elementary
16 Six years elementary
17 Seven years elementary'
18 Eight years elementary

High School
21 One year high school
22 Two years high school
23 Three years high school
24 Four years high school

College
31 One year college
32 Two years college
33 Three years college
34 Four years college

Graduate School,
41 One year
42 Two years
43 Three years
44 Four years

9 N.A.

12 (Q -6) Household Composition
1 Respondent only (one -

person living alone)
2 Respondent & spouse only
3 Respondent (with or with

out spouse)living with
children or other
relatives

4 Respondent (with or with
out spouse)living with
unrelated individuals

9 N.A.

13-. (L-7) -Would-yom-conxider your
health to be:

4 Excellent
3 Good
2 Fair
1 Poor
9 N.A.
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Column 11 Question Code Content

14 (Q-&) Please check one of the
following which seems to
fit you best.

1 I cannot get around
(or keep house) at
all now because of
my health.

`2 I have to limit some
of the work or things
that I do.

3 I am not iimited in
most of my activities.

4 I am not limited in
isy. of my activities.

9 N.A.

NOTE: If morethan one .

answer is checked, code
for the most active.

Within the last two'
year* have you had your
eyes checked by:'

15 (Q-9)

1

2

3

4

9

16 (4-10)

1

2

9

17 (Q -11)

1

2

3

4

'A doctor
'A nurse
At a clinic
Not checked
N.A.

Do you wear glasses when
you read?
Yes
No
N.A.

Are you being treated
for:
Glaucoma_______________
Cataracts
Neither
N.A.

NOTE: If they checked
two, code for bus or
taxi if marked, then
code highest.

18 (Q-12) When you need to do
errands, or go to
social gatherings, do

1

you usuall :

Walk
2 Take a bus or taxi
3 Drive your own car
4 Have someone else drive
9 N.A.
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Column Question I Code Content

19 (Q-13) Do you own a car?
1 Yes
2 No
9 N.A.

20 (Q -14) Do you have a telephone?
1 Yes
2 No
9 N.A.-

21 (Q-15) When was the last time you
visited in person or on
the telephone with either a
friend or relative?

1 Just today
2 During the last week
3 Over a month ago
9 N.A.

22 (Q-16) 'About how many meetings did
you attend last month?

1 None
2 1-3 meetings
3 4-6 meetings
4 7 -10 meetings
5 More than 10
9 N.A.

23 (Q-17) Did youvote in the last
national election?

1 Yes
2 No
3 N.A.

24 (Q-18) In general, how happy
would you say you are?

4 Very happy
3 Fairly happy
2 Not happy
1 Don't know,
9 N.A.

25 (Q -19) In order to get ahead in
the world today you are
almost forced to do some
things that are not right.

0 Agree
1 Disagree
9 N.A.

26 (Q -20) I am not much interested in
the tv programs., movies-or--
magazines that most people
seem to like.

0 Agree
1 Disagree
9 N.A.
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Column # Question # Code Content

27 (A-19C) I often feel lonely.
0 Agree
1 Disagree
9 N.A.

28 (Q-19D) There is not much I can do
about most of the important
problems we face today.

0 Agree
Disagree

9 N.A.

29 (0-19E) Things have become so
complicated in the world
today that I really don't
understand what is going on'

0 Agree
1 Disagree
9 N.A.

NOTE: If no answer, code 0
as positive responses are
the ones being counted.

30-31 (Q-20) At the present time, do you
work for wages or salary?

(020-1-A) 11 Part time
(020-1-B) 12 Full time

99 N.A.

32-33 (Q20-2-A) 21 Retired
(Q20-2-B) 22 Looking for work
(Q20-2-C) 23 I have never worked

99 N.A.

34 (Q20 -2 -A2) What kind of work did you
usually do before retirement?

4 White collar workers,
professional, technical
and kindred workers
Managers & administration
except farms
Sales workers
Clerical & kindred workers

3 Blue collar workers
Craftsmen & kindred
workers
Operatives, except

-rameport
Transport equipment
operatives
Laborers, except farm
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Column # Questi n # Code Content

2 Farm workers
Farmers & farm managers
Farm laborers & farm
foremen

Service workers
Service workers, except
private household
Private household
workers*

35-36 (020-2-B) How long did you work at
this job?

# of
years

99 N.A.

37 (Q-22) Retirement has been better
than I expected, about the
same as I expected, or :Y
worse than I expected.

3 Better
2 About the same
1 Worse
9 N.A.

38-50 (Q -23) If an item is checked code
1, otherwise code "0".

Check sources of income, 19
38 Social Security
39 Old age assistance

Withdiawals from savings
etc.

41 State or federal govt.
pension

42 Private or company pension
43 Railroad pension
44 Govt. payment because of

some injury
45- Any othe govt. assistance

at all
46 Interest from investment

or rent
47. Relatives
48 A job
49 9 Failed to answer whole

section
0 If any answers checked

above

*NOTE: If further detail is required, refer to List A,"
--0c=pmAAomal-C4assification for Total and White Males:. , U.S.
Bureau of the Census, Census of Population, 1970, Subject
Reports, Final Report PC(2) 8B, Earnings la Occupation and
Education, U.S. Govt. Printing Office, Washington, D.C., 1973,
p. IX and X attached.
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Column II Question I Code Content

50 (0-24)

1
2

3

4

5
9

About how much is your
monthly income?
Less than $200
Over $200 but less than

$500
Over $500 but less than

$750
Over $750 but less than

$1,000
Over $1,000
N.A.

51 (Q -25) Would you say you are
satisfied or dissatisfied
with your housing situation?

3 Satisfied
2 Dissatisfied
1 Don't know
9 N.A.

52 (Q-26) Would you say you are
satisfied or dissatisfied
with your household income?

3 Satisfied
2 Dissatisfied
1 Don't know
9 N.A.

53 (Q-27) How much spare time do you
have in a day to do some-
thing you want to do?

1 None
2 Less than one hour
3 1-2 hours
4 3-6 hours
5 Over 6 hours
9 N.A.

54 (Q28A) Do you watch tv?
1 Yes

4\

2

9
No
N.A.

55 (028H) How many hours?
1 1-2
2 3-5
3 Over 6
9 N.A.

56 (Q-29) Do you listen to radio?
1 Yes
2 No
9 N.A.
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Column I Question 4 Code Content

57 4Q-30) NOTE: On old questionnaire
if more l's than zeros,

__code 2; if more zeros than
l's, code 1.

Do you enjoy reading?
2 Yes
1 No
9 N.A.

58 (Q-31) Do you read a newspaper
nearly every day?

2 Yes
1 No
9 N.A.

59 (Q-32) Do you read magazines?
2 Yes
1 No
9 N.A.

60 (.D-33) Do you read books?
2 Yes
1 No
9 N.A.

61

62

63

64

65

66

(Q36-2) .

(Q36-3)

(Q36-4)

(Q36-5)

Spend time at library.
1 If checked
0 If not Checked

Was there ever a time in
your life when you used
the library quite a lot?
Never

1 If checked
0 If not checked

In elementary school (Gr.1)
1 If not checked
0 If checked

In high school
0 If not checked
1 If checked

In college
0 If not checked
1 If cheCked

As an adult
0 If not checked
1 If checked

- 50 -



Column 4 QuestionCode Content

67
1 (Q-37) When was the last time you

went to the 4iprary?
1 Don't know
2 Never
3 Over 6 months ago
4 Within the last,6 months
5 Within the last'month
6 Within the last week.
9 N.A.

68 (Q38-1)AGREE-DISAGREE
The library is a pleasant
place to spertd a few hours.

69

70

71

72

73

74

75

76

77

(Q38 -2)

1

0

0

1

(038-3) 0 1

(Q38 -4) 1 0

' (Q38 -5) 0 1

(38-6) 0

(Q38 -7) 1 0

(Q38 -8) 0 1

(438-9) 0 1

(Q38-10) 1 0
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Librarians care more abo t
books than they care about
people

The library is mostly for
students.

The library provides a
valuable service to the
community.

If a person cannot read
well, there is no ,use
going to the library.

Librarians can suggest good
books for a person to read.

Librarians will help a per-
son find what he is looking
for if he asks for help.

It is too hard to find what
you want in the library. \

The library is a place
where you can only whisper
not talk out loud.

The library has programs to
help people.

NOTE: If a part is not
-answered, code "0", as
this is coded to indicate
positive attitudes to
library and librariani.

N



LIST A. OCCUPATION CLASSIFICATION
(125 ITEMS) FOR TOTAL AND

WHITE MALES PRESENTED IN TABLE 1

4.) Professional, Technical and Kindred Workers
Accountants
Clergymen
Computer specialists
Engineers: includes Chemical, industrial,
metallurgical and materials, mining, and
petroleum engineers, not shown separately.

Aeronautical and astronautical
Civil
Electrical and electronic
Mechanical
Sales

Lawyersand judges
Life and physical scientists: includes atmospheiic

and space and marine scientists, not shown
separately.

Agricultural scientists
Biological scientists
Cherists
Geologists

o Physicists and astronomers
Mathematical specialists

Actuaries and statisticians
Mathematicians

Operations and system researchers and analysts
Physicians, dentists, and related practitioners;
includes chiropractort, optometrists,
pharmacists, podiatrists, and veterinarians,
not shown separately.

Dentists
Physicians, medical and osteopathic

Health technologists and technicians: includes
health record technologists and technicians
and therapy assistants, not shown separately.

Clinical labloratory technologists

A ind technicians
Dental hygienists
Radiologic technologists and technicians

Social scientists: includes political scientists
r and urban and regional planners, not shown

separately.
Economists
Psychologists
Sociologists

Social and recreation workers
Teachers, college and university
Elementary school- teachers'
Secondary school teachers
Engineering and science technicia.s: includes -

agricultural, biological, and m4chan±cal .

engineering technicians:-and surveyors, not
shown
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1

Draftsmen
Electrical and electronic engineering

technicians
Indusial-pngineering technicians
MathematicaLtechnicians ,

Technicians, except health and engtneering;
inclu es embalmers and numerical control
tool rogrammers, not shown separately.

airplane pilots
Air traffic controllers
Radio operators

Writes, artists, and entertainers: includes
actors,_athletes, authors, dancers, painters
and sculptors, photograph, s and public
relations men and gublicicy iters, not
shown separately.

Designers
,Editors and reporters
Musicians and composers
Radio and television annou,ers

All other professional, techr*,;7:' and kindred
workers; includes architecl. ,arm management
advisors; foresters and conservationists; home
management advisors;' librarians! archivists And
curators; personnel and laboA: relations workers;
nurses, dietitians, and therapists; religious
workers, n.e.c.;'adult education teachers; pre-
kindergarten teachers; teachers, except college.
and university, n.e.c.; vocational and educational °

counselors; and research workers, not pecified.

Managers and Administrators, Except Farm

sank officers and financial managers
Buyers, wholesale and retail,,trade
Inspectors, except construction; public
Administration

Officials and administrators, public
administration, n.e.c.

Purchasing agents and buyers, n.e.c.
Restaurant, cafeteria and bar managers

' Sales managers anddepariment head, retail trade
Sales managers, except retail trade
School administrators, college
School adMiniStrators, elementary and secondary
Managers and administrators, n.e,.c.
All other managers-and administrators, except

farm: includes assessors, controllers, and
treasurers in local public administration;
buyers and shippers of farm products; credit
men; funeral directors; health administrators;
construction inspectors in public administration;
building managers and superintenden s; office
managers and superintendents; office managers,
n.e.c.; ship officers,,pilots,.and pursers; ,

superintendents; and'raiiroad conductors.
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Sales Workers

Demonstrators, hucksters and peddlers
Insuranceagent-s-,-- brokers, and-underwriters
Real estate agents and brokers
Salesmen and sales'clerks, retail trade
Salesmen and sales clerks, n.e.c.
All other sales workers; includes advertising

agents and salesmen; auctioneers; pewsboys;
and stock and bond salesmen.

Clericel and Kindred Workers

Bank tellers
Bookkeepers
Cashiers
Mail carriers, post office
Payroll and timekeeping clerks
Postal clerks
Shipping and receiving clerks
All other clerica,..and.kindred workers; includes
billing clerksOsocial we are clerical
assistants; clerical sup6rvisors, n.e.c.; bill
and account collectors; counter clerks, except
food; vehicle dispatchers and starters; enumerators
and interviewers; estimators and tnvestigftors,'
n.e.c.; expediters and production control&ers;
file clerks; insurance adjustors, examiners, and
investigators; library attendants and assistants, .

mail handlers, except post office; messengers
and office boys; meter readers, utilities; office
machine operators; proofreaders; real estate
appralsers; receptionists; secretaries; statistical
Clerks, stenographers; s clerksand storekeepers;
teachers aides, except sc ool monitors; telegraph
messengers and operators; telephone operators;
ticket, station, and exp ess agents; typists;
weighers; and miscellaneous and not specificed
clerical workers.

3.) Craftsmen and Kindred Workers

Brick, masons and stone masons
Carpenters.
Cement and concrete finishers
Compositors and typesetters
Electricians
Foremen, n.e.c.
Job and die setters, metal
Linemen and servicemen, telephone and power
Locomotive engineers
Machinists
Mechanics and repairmen: includes mechanics and

repairmen of:/ air conditioning, heating and
refrigeration! data processing machines; farm

-implemental heavy equipment; household appliances;
looms; office machines; and railroad cars, not shown

-separately.
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Aircraft
Automobile
Radio and television

"-Patters, construction and maintenance
terers

Plumbers and pipe fitters
Pressmen and plate printers, printing
Sheetmetal workers and tinsmiths
Tool and die .makers
Other construction craftsmen: includes excavating,

grading, and road machine operators; floor
layers; paperhangers; roofers and slaters;
structural metal craftsmen; and tile setters.

Other metal craftsmen: includes blacksmiths;
boilermakers; forgemen 'and hammermen; he;
treaters, annealers, and temperers; mill, ..ghts;
metal molders, pattern and model makers; metal
rollers and finishers; and shipfitters.

All other craftsmen; includes bookbinders; electro-,
typers; and photoengravers and lithographers.

All other craftsmen and kindred workers; includes
automobile accessories installers; bakers;
cabinetmakers and carpet installers; cranemen,
derrickmen, and hoistmen; decorators and window
dressers; dental laboratory technicians; engravers,
except photoengravers; furniture and wood finishers;
furriers; glaziers; log and lumber inspectors;
scalers, and graders; inspectors, n.e.c.; jewelers
and watkmakers; locomotive firemen; grain, flour,
and feed Millersk motion picture projectionists;
opticians, and lens grinders and polishers; piano
and organ tuners, and'repairmen; power station'
operators; shoe repairmen; sign painters; and
lettere ; stationary engineers; stone cutters
and stone carvers; tailors; upholsterers; and
craftsmen nd kindred workers, n.e.c.

Operatives, Except Transport

Mine operativesph.e.c.
All other operatives, except transport; includes

asbestos and insulation workers;_assemblersi
blasters and powdermen; bottling and canning
operatives; surveying chainmen, rodmen, and
axmen; manufacturing, checkers, examiners, and
inspectors; clothing roners and pressers;
cutting operatives, n. .c.; dressmakers and
seamstresses, except fa tory;'earth sanders,
and buffers; furnacemen, ,smeltermen, and
pourers; garage workers am4 gas station
attendants; manufacturing graders and sorters;
produce graders and packers,\except factory
and farm; metal heaters; laundry and dry
cleaning operatives, n.e.c.; meat cutters,

'butchers, and meat wrappers; retail trade;
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metal 1 tters; milliners; mixing operatives;
oilers an greasers, except auto) packers and
wrapper except meat and produce; painters,
manufactured articles; photographic process
workers; precision machine operatives; punch
and stamping press operatives; riveters and
fasteners; sailors and deckhands; sawyers;
sewers and stitchers; shoemaking machine
operatives; solderes; stationary firemen;
textile operatives; welders and ¶lame cutters;
winding operatives, n.e.c.; and miscellaneous
and not specified operatives.

'Transport Equipment Operatives

Bus drivers
Taxicab drivers and chauffeurs
Truck drivers
All other transport equipment operatives: includes

boatmen and canalmen; urban rail transit
conductors ani motormen; deliverymen and route-
men; railroad brakemen and switchmen.

Laborers, Except. Farm

Includes animal caretakers, except farm;
carpenters' helpers; construction laborers;
fisherme and oystermen; freight and material
handlers; garbage collectors; gardeners and
groundsk pers, except farm; longshoremen
and stevedores; lumbermen, raftsmen, and
woodchoppers; stock handlers; teamsters;
vehicle washers and equipment cleaners;
warehousemen, n.e.c.; and miscellaneous and
not specified laborers.

2) Farmers and Farm Managers

Farm Laborers and Farm Foremen

Farm laborers, wage workers
All other farm laborers and farm foremen:

includes farm foremen; farm laborers,
unpaid family workers; and farm service
laborers, self-employed.

1) Service Workers, Except Private Household

Barbers
Protective service workers: includes crossing

guards and bridge tenders; guards and watchmen;
marshals and constables; and sheriffs and
bailiffs, not shown separately.

Firemen, fire protection
Policemen and detectives

All other service workers, except private household:
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includes chambermaids and maids; cleaners
and charwomen; janitors and sextons;
bartenders; busboys; cooks, dishwashers;
food counter and fountain workers; waiters;
food workers, n.e.,c.; dental assistants;
health trainees; lay midwives; nursing aides,
orderlies and attendants; practical nurses;
airline stewardesses; attendants, recreation,
amusement, and personal service, n.e.c.;
baggage porters and bell-hops; boarding and
lodginghouse keepers; bootblacks; child care
workers; elevator operators; hairdressers
-and cbsmetologists; housekeepers; school
monitors; recreation and amusement ushers;
and welfare service aides.

Private Household Workers

Includes child care workers; cooks; housekeepers;
laundresses; and maids and servants.

4
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CODING INSTRUCTIONS FOR
QUESTIONNAIRE ENTITLED

"LEISURE-ACTIVITIES OF OLDER PERSONS IN KENTUCKY"
CODE A

Column No. Question No. Content Code

1 - 5 Same Coding as on Card 1.

6 Card number A

7 33a -Do you read books? Yes 2

No 1

In question 33b through 33z and 35 (1 through.35(16,)
code 1 if the item is checked, code 0 if the/item
is not checked.

If checked Not checked
8 33b Adventure 1 0
9 33c Historical fiction 1 0

10 33d Romance 1 0
11 33e Westerns 1 0
12 33f Mysteries 1 0.

13 33g Short stories 1 0
/

14 33h Science fiction 1 0
15 33j Animal stories 1 0
16 33k Humor 1 0
17 33m Biography 1 0
18 33n History 1 0
19 33o Travel 1 0
20 33p Current affairs 1 0
21 33q Religion 1 0
22 33r Business 1 Q
23 33s Homemaking 1 0
24 33t PhilOsophy 1 0
25 33u Science 1 0
26 33v Nature 1 0
27 33w Art 1 0
28 33x Plays 1 0
29 33y Poetry 1 0
30 33z About music 1 0

faTd-Worx or
gardening

1 0

32 35(2) Take a vacation
trip

1 0

33 35(3) Go driving for
pleasure ...

1 0

34 35(4) Go to the movies 1 0
35 35(5) Go to plays or

concerts 1 0
36 35(6) Participate in any .

kind of sports 1 0
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Card A (Cont.) Code

Column No. Question No. Content If Cked. If Not Cked.

37 35(7)
38 35(8)
39 35(9)

40 35(10)
41 35(11)

42 35(12)
43 35(13)
44 35(14)

45 35(15)
46 35(16)

Belong to a singing group
Play a musical instrument
Attend sporting events such
as basketball, etc.

1

1

1

0

0

0
Spend time at the library 1 0
Play care; or other games
such as monopoly 1 0

Work jigsaw puzzles 1 0
Play bingo, 1 0
Any kind of sewing, needle-
point, embroidery 3. 0

Church or volunteer work 1 0
Listen to records 1 0

0110
Cked

47-48 39(1) Check out books 1----
49-50 39(2) Read magazines in

library 1
51-52 39(3) Read newspapers in

library 1
53-54 39(4) Look up answer to

special question 1
55-580, 39(5) Use copying machine 1
57-58 39(6) Listen to records 1

59-60 39(7) Attend talk, or
movies 1 0,

61-t2 39(8) Attend art exhibit 1
63-64 39(9) Get an answer by

telephone 1
65-66 39(10) Check out film 1
67-68 39(11) Check location on .

library map 1
69-70 39(12) Borrow a picture

for home use 1
T1=11- 19(13) -Crie-dk-out talking

books 1
73-74 39(14) Visit a bookmobile 1
75-76 39(15) Use the shut-in #

service 1
77-78 39(16) Check out large

print.books 1
79-80 39(17) Use a microcard

reader 1
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Not cked Cked Not cked
0 1 0

0 1 0

0 1 0

0 1 0
0 1 0
0 1 0

0 1 0
0 1 0

0 1 0
0 1 0

0 / 1 0

0 1 0

.0 1 0

0 1' 0

1

0 1 0

0 1 0

0 1 0



CODE SHEET
PRINTOUT ON CARD A

Var. No.

001 Adventure

002 Historical fiction

003 Romance

004 Westerns

005 Mysteries

006 Short stories

007 Science fiction

008 Animal stories

009 Humor

010 Biography

011 History

012 Travel

013 Current affairs
r-c

014 Religion

Oly Business

016 Homemaking

017 Philosophy

018 Science

019 Nature-

020 Art

021 Plays

022 Poetry

023 About music
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1

Page 2. Code Sheet - Printout on card A

Var. NAL

101 Yard work or gardening

1 102 Take a vacation trip

103 Go driving for pleasure

104 Go to the movies

105 Go to plays or concerts .

106 Participate in any kind of sports

107 Belong to a singing group

108 Play a musical instrument ,

109 Attend sporting'events such as basket-
ball, etc.

110 Spend time at the library

111 Play cards or other games such as
monopoly

112 Work jigsaw puzzles
..-

113 ,,Play bingo

114 Any kind of sewing, needlepoint, or
embroidery

.....-A.

115 Church or volunteer work

116 Listen to records
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Page 3. Code Sheet - Printout on card A.

Var. No.

247-248

249-250

Check out books

Read magazines in
the library

251-252 Read newspapers in
the library

253-254 Look up answer to
special question

255-256 Use copying machine

257-258 Listen to records

259-260 Attend talk or movie

261-262 Attend, art exhibit

263-264 Get an answer by
telephone

265-266 Check out film

267-268 Check location on
library map

269-270 Borrow a picture for
home use

271-272 Check out talking
books

SI

273-274 Visit a.bookmobile

Have used or Would like
have done \to use or do

275-276 Use shut-in service

277-27R chrk_jaut large print
books

279-280 Use microcard reader
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DRAFTS I-IV

LEISURE ACTIVITIES OF
OLDER PERSONS IN KENTUCKY
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PRELIMINARY DRAFT

FOR DISCUSSION PURPOSES ONLY

NOVEMBER 27, 1972

LEISURE ACTIVITIES OF

OLDER PERSONS IN KENTUCKY

THE INSTITUTE OF LIFETIME LEARNING

WASHINGTON, D.C.
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SCHEDULE No.

LEISURE ACTIVITIES OF OLDER PERSONS IN KENTUCKY

THE INSTITUTE OF LIFETIME LEARNING

WASHINGTON, D. C.

NAME

ADDRESS
(STREET)

(CITY)

(1). SEX: MALE

FEMALE

(2). RACE: BLACK

WHITE

OTHER

(3). MARITAL STATUS:

4

e

NEVER MARRIED

MARRIED

APT. No.

I

I

SEPARATED

DIVORCED

WIDOWED

65

68

b.

NI



i

(4), How MANY PEOPLE LIVE IN YOUR HGU3EHOLD AND

WHAT IS THEIR RELATIONSHIP TO YOU?

. NAME RELATIONSHIP'

(5). EDUCATION: (PLEASE CIRCLE THE HIG1HEST YEAR YOU.j

COMPLETED)

ELEMENTARY: 1 2 3 4 5 7 8

HIGH SCHOOL:, 1 2 3 4

COLLEGE; 1 2 3 4

GRADUATE SCHOOL: ... 1 2 3 4

OTHER:

(6). WOULD YOU CONSIDER YOUR PRESENT HEALTH TO BE --,,*

GOOD

FAIR

POOR
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(7). COMPARED TO OTHER PERSONS ABOUT YO

wour YOU SAY YOUR HEALTH IS:

BETTER THAN OTHERS

JR AGE,

ABOUT THE SAME AS OTHERS

WORSE THAN OTHERS

(8). WHICH ONE OF THE FOLLOWING STATEMENTS BEST

DESCRIi3ES YOUR ABILITY TO GET AROUND AT THE

PRESENT TIME? (CHOOSE ONLY ONE)

I-CAN GO PRACTICALLY ANY FLACE I WANT.

I CAN GET AROUND THE HOUSE, BUT SELD,M

GO OUT.

I CAN GET AROUND THE HOUSE, BUT IT IS

n HARD FOR ME.

I SIT IN A CHAIR MuST OF THE DAY,

I STAY IN BED MOST'OF THE TIME.

(9). WITHIN THE UST TWO YEARS HAVE YOU HAD YOUR

EYES CHECKED BY:

A DOCTOR
o

A NURSE

AT A CLINIC
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(10). DO YOU WEAR GLASSES WHEN YOU READ? YES No

(11). WHEN YOU WANT TO GO SOME PLACE, DO YOU USUALLY HAVE

TRANSPORTATION MOST OP HE TIME, ONLY ONCE IN A

WILE OR .HARDLY EVER?

MOST OF THE TIME \

ONLY ONCE IN A WHILE

HARDLY EVER.

412). WHEN YOU NEED TO DO ERRANDS /OR GO TO SOCIAL

GATHERINGS, DO YOU USUALLY

WALK

TAKE A BUS OR .1.)(I

DRIVE YOUR OWN CAR

/

HAVE SOMEONrELSE DRIVE 'YOU WHERE

YOU NEED TO GO?

(13). DO YOU HAVE A DRIVE 'S LICENSE?

YES

No

(14), Do YOU OWN A CAR?

YES

Not
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14.

(15). DO YOU HAVE A TELEPHONE?

YES

No

IF YOU DO HAVE A TELEPHONE, WHEN WAS THE

LA TIME YOU VISITED WITH SOMEONE, EITHER

FR NDS OR RELATIVE ON THE TELEPHONE?

JUST TODAY

DURING THE LAST WEEK

MORE.THAN A WEEK AGO

(16). WHEN WAS THE LAST TIME SOMEONE, EITHER A

FRIEND OR A RELATE, CAME TO-VISIT YOU

IN yokp HOME OR APARTMENT?

JUST TODAY

DURING THE LIST WEEK

OVER A MONTH AGO

(17). WHEN WAS THE LAST TIME YOU VISI'TItD SOMEONE,

EITHErA FRIEND OR A RELATIVE, IN TI1tIR

. HOME OR APARTMENT?

JUST 1ODAY

DURING THE LAST WEEK

OVER A MONTH AGO
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(18). PLEASE CIRCLE THE WORD AGREE OR

EACH OF THE FOLLOWING STATEMENT

A. I AM JUST AS HAPPY AS WF,tEN I WAS
YOUNGER.

y/

B. THESE ARE THE BEST YEAS OF MY
LIFE.

C. THIS IS THE DREARIEST TIME OF
MY LIFE. AGREE

D. MOST OF THE THINGS I DO ARE
BORING OR MONOTONOUS. AGREE

E FOR

AGREE DISAGREE

AGREE DISAGREE

E. COMPARED TO OTHER PEOPLE, I GET
DOWN IN THE DUMPS TOO OF AGREEI,

F. THE THINGS I MARE,AS INTER-
ESTING TO ME AS THEY EVER
WERE.

G. I HAVE MADE PLANS FOR THINGS I
HOPE TO DO IN THE FUTURE.

H. AS I GROW OLDER4 THINGS SEEM
BETTp THAN I THOUGHT
THEY D BE.

I. AS I LOOK BACK ON MY LIFE, I

DIDN'T GET MOST OF THE
IMPORTANT THINGS I WANTED.

J. AS I LOOK BACK ON MY LIFE, I

AM FAIRLY WELL SATISFIED.

K. IN SPITE OF WHAT PEOPLE SAY,
THE LOT OF THE AVERAGE
PERSON IS GETTING WORSE
NOT BETTER.

L. I HAVE GOTTEN MORE OF THE
BREAKS IN LIFE THAN MOST
PEOPLE I KNOW.

M. I EXPECT SOME INTERESTING THINGS
TO HAPPEN TO ME IN THE FUTURE.

N. THERE IS NOT MUCH THAT I CAN DO
ABOUT MOST OF THE IMPORTANT
PROBLEMS THAT WE FACE TODAY.

O. THINGS HAVE BECOME SO COMPLICATED
IN THE WORIrD TODAY THAT I
REALLY DON T UNDERSTAND WHAT
IS GOING ON.

- 70

DISAGREE

DISAGREE

DISAGREE

AGREE DISAGREE

AGREE DISAGREE

AGREE DISAGREE

AGREE DISAGREE

AGREE DISAGREE

AGREE DISAGREE

AGREE DISAGREE

AGREE DISAGREE

AGREE 'DISAGREE

AGREE DISAGREE



P. IN ORDER TO GET AHEAD IN T
WORLD TODAY, YOU ARE ALMO
FORCED TO.DO SOME THINGS
WHICH ARE NOT RIGHT.

Q. I AM NOT MUCH INTERESTED IN
THE TV PROGRAMS, MOVIES,
ORMAGAZINES THAT MOST
PEOPLE SEEM TO LIKE.

R. I OFTEN FEEL LONELY.

AGREE DISAGREE

AGREE DISAGREE

AGREE DISAGREE

(19). IN GENERAL, HOW HAPPY WOULD YOU SAY YOU ARE?

VERY HAPPY

FAIRLY HAPPY

NOT HAPPY

DON'T KNOW

MARK AN "X" IN FRONT OF ONE OF EACH PAIR OF STATEMENTS

THAT YOU AGREE WITH. THERE ARE NO RIGHT OR WRONG ANSWERS.

(20). MOST OF THE TIME,

4\ FEEL FREE TO DO THINGS.

I DO NOT FEEL FREE TO DO THINGS.

(21). MOST OF THE TIME,

I FEEL USEDk.

I FEEL USEFUL.
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(22). MOST OF THE TIME,
1

I FEEL THAT 1HE PAST IS BETTER THAN THE

FUTURE.

I LOOK FORWARD TO THE FUTURE.

(23). MOST OF THE TIME,

I FEEL SATISFIED WITH LIFE.

I FEEL DISSATISFIED WITH LIFE.

(24) . MOSVOF THE TIME,
4

b

I FEEL THAT PEOPLE RESPECT ME AS MUCH

AS EVER.

I FEEL THAT PEOPLE DO NOT TREAT ME WITH

AS MUCH RESPECT AS THEY SHOULD.

(25). MOST OF THE TIME,

I KEEP BUSY.

TIME HANGS HEAVY ON MY HANDS.

(26). HOW MUCH SPARE TIME DO YOU HAVE IN A DAY TO DO
.

!

SOMETHING YOU WANT TO DO?

1 NONE t !._ ONE OR TWO HOURS

\ LESS THAN A HOUR THREE TO SIX HOURS

MORE THAN 6 HOURS
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(27). ABOUT HOW MANY MEETINGS DID YOU ATTEND LAST MONTH?

NONE

ONE TO THREE MEETINGS

FOUR TO SIX MEETINGS

SIX TO *TEN MEETINGS

MORE THAN TEN MEETINGS

(28). DID YOU VOTE LN THE LAST NATIONAL-ELECTION?

YES No

NOW WE WOULD LIKE TO KNOW A FEW THINGS ABOUT YOUR WORK

EXPERIENCE AND EMPLOYMENT.

(29). ARE PRESENTLY EMPLOYED?

No:

RETIRED

LOOKING FOR WORK

YEAR LAST WORKED

NEVER WORKED

YES

PART TIME

FULL TIME 2
How LONG HAVE YOU HELD YOUR PRESENT JOB?
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(30). WHAT TYPE OF.WORK DID YOU USUALLY DO BEFORE

RETIREMENT (OR TYPE OF WORK YOU DO NOW IF

EMPLOYED)?

HOUSEWIFE

DID YOU EVER WORK FOR WAGES OUTSIDE

YOUR HOME?

YES No

IF YES, WHAT KIND OF WORK DID YOU DO?

.WHAT YEAR DID YOU LAST WORK?

EMPLOYED_

--litol-THE NAME OF UR5W3iribiffiTITLF

DESCRIBE BRIEFLY THE MAJOR DUTIES IN THIS

JOB

(31). PLEASE CHECK THE SOURCES OF YOUR INCOME FOR THE EAST

YEAR (1972).
1/

A. SOCIAL SECURITY BENEFITS

B. OLD AGE ASSISTANCE

C. 'WITHDRAWALS FROM SAVINGS, SELLING

ESTATE, OR CASHING BONDS.
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D. GOVERNMENT PENSION

E. PRIVATE, PENSION

F. GOVERNMENT PAYMENT BECAUSE OF SOME

INJURY YOU HAD

G. ANY OTHER GOVERNMENT ASSISTANCE AT ALL

H. INTEREST FROM INVESTMENTS OR PENT

I. RELATIVES

J. A JOB

K. OTHER__

(32). ABOUT HOW MUCH IS YOUR MONTHLY HOUSEHOLD INCOmc?-

A. LESS THAN $200

B. OVER $200 BUT LESS THAN $500

C. OVER $50n BUT LESS THAN $750

D. OVER $750 BUT LESS THAN $1,000

E. OVER $1,000

os

FOR THOSE OF YOU WHO ARE RETIRED, WE'D LIKE YOUR OPINION ON

SOME ASPECTS OF RETIREMENT: (QUESTIONS 33, 34, 35, AND 36)

(33). WHEN YOU STOPPED WORKING, DID YOU STOP GRADUALLY OR

ALL AT ONCE?

/ ' ii

GRADUALLY ALL AT ONCE
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(34). How DID IT HAPPEN THAT YOU STOPPED WORKING WHEN

YOU DID?

RETIRED BY COMPANY ON REACHING

RETIREMENT AGE

UNABLE TO FIND WORK AT REGULAR OCCUPATION

WANTED TO ENJOY LEISURE

HEALTH REASONS

DID NOT ENJOY WORK

FELT THAT OTHERS EXPECTED ME TO RETIRE

SOME OTHER REASON: WHAT?

(35). WHEN YOU WERE WORKING, WHAT TWO THINGS WERE MOST

IMPORTANT TO YOU? (CHECK TWO)

MIXING WITH PEOPLE

FEELING USEFUL

BEING RESPECTED BY OTHERS

NEW THINGS WERE HAPPENING ON THE JOB

IT BROUGHT IN MONEY

THE WORK ITSELF WAS INTERESTING

(36). RETIREMENT HAS BEEN BETTER THAN-I EXPECTED, ABOUT

THE LAME AS I EXPECTED, OR WORSE THAN I EXPECTED.

BETTER ABOUT THE SAME WORSE
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(37). WOULD YOU SAY YOU ARE SATISFIED OR DISSATISFIED

WITH YOUR HOUSING SITUATION?

SATISFIED

DISSATISFIED

DON'T KNOW

(38). WOULD YOU SAY YOU ARE SATISFIED OR DISSATISFIED WITH

THE QUALITY OF LIFE IN YOUR COMMUNITY?

SATISFIED

DISSATISFIED

DON'T KNOW

(39). WOULD YOU SAY YOU ARE SATISFIED OR WITH

THE FUTURE FACING YOU AND YOUR FAMIL .

SATISFIED

DISSATISFIED

DON'T KNOW

(40). WOULD YOU SAY YOU ARE SATISFIED OR DISSATISFIED WITH

THE FAMILY INCOME?

SATISFIED DON'T KNOW

DISSATISFIED
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WE'D LIKE TO KNOW HOW YOU FEEL ABOUT BOOKS AND READING.

THERE ARE NO RIGHT OR WRONG ANSWERS. PLEASE MARK AN "X"

IN EITHER THE AGREE COLUMN OR THE DISAGREE COLUMN FOR EACH

STATEMENT.

Nth

A. READING IS FOR LEARNING BUT

NOT FOR ENJOYMENT.

B. MONEY SPENT ON BOOKS IF

WELL SPENT.

. .

C. THERE IS VERY LITTLE TO BE

GAINED FROM READING BOOKS.

D. READING US A GOOD WAY TO

SPEND,SPARE TIME.

E. BOOKS AREN'T USUALLY GOOD

ENOUGH TO FINISH READING.

F. READING IS REWARDING TO ME.

G. MOST BOOKS ARE TOO LONG.

H. THERE :J1E MANY BOOKS WHICH'

I,CAN DO WITHOUT. .

I, READING IS SOMETHING I

CAN DO WITHOUT.

J. BOOKS MAKE GOOD PRESENTS.

78

.-;.

AGREE DISAGREE

e

f



THE FOLLOWING GROUPS OF QUESTIONS INVOLVE SOME OF THE WAYS

PEOPLE "SPEND THEIR SPARE TIME. COULD YOP GIVE US ;SONDE

INFORMATION ON HOW YOU SPEND YOURS?

(42). Do YOU WATCH TELEVISION?* YES No

IF YES, DO YOU WATCH A NEWS PROGRAM ALMOST

EVERY DAY? YES No

Do YOU FOLLOW ANY PART

/
CULAR SPORTING EVENTS

ON TV? WHICH ONES:

WHAT ARE YOUR FAVO ITE PROGRAMS? LIST THREE.

(43). Do YOU LISTEN TO RECORDS? \\* YES No

IF YES, ,WHAT KINDS OF RECORDS DO YOU PREFER?

(44). Do YOU READ A NEWSPAPER? YES No

IF YES, WHAT ONES ?'

(45). DO YOU READ MAGAZINES? YES NO

IF YES, WHICH ARE'YOUR FAVORITES?
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(46) . DO YOU READ BOOKS? YES

IF YES, CHECK THE KINDS OF BOOKS YOU ENJOY.

A. ROMANTIC NOVELS

B. HISTORICAL NOV

C. SCIENCE FICTION

D. HOWTDDOIT BOOKS

BOOKS'ON HOMEMAKING

F. BIOGRAPHIE:

G. SC I ENCE

H. RELIGIOUS BOOKS

TRAVEL BOOK

No

A

6

J. CURRENT BEST SELLERS

K. DETECTIVE STORIES

/) L BOOKS ON A HOBBY I ENJOY. WHAT HOBBY?

M. OTHER KINDS OF BOOKS?

(47), Do YOU BELONG TO.THE'BOOK OF THE MONTH CLUB OR SOME

OTHER CLUB THAT SENDS YOU BOOKS THROUGH THE MAIL?

YES No

BO -



(48)., Do YOU BUY OR BORROW HARD COVER BOOKS?

YES No

(49). Do YOU BUY OR BORROW PAPERBOOKS THE,KINDS CU

CAN BUY AT SUPERMARKETS OR DRUGSTORES?

YES No

(50). Do YOU DO ANY YARD WORK OR GARDENING? YES No

(51). Do YOU TRAVEL OR JusT GO DRIVING FO PLEASURE?

YES No

(52). Do YOU GO TO MOVIES? YES No -so

(53). Do YOU GO TO PLAYS OR CONCERTS? YES No

(54). Do YOU PARTICIPATE ;N ANY SPORTS SUCH AS SHUFFLE-

BOARD, BOWLING, SWIMMING, FISHING, ETC.

YES No
o

(55). Do YOU BELONG TO' ANY SINGING GROUP OR PLAY A

MUSICAL INSTRUMENT? YES No

(56). DO YOU A:TEND SPORTING EVENTS, FOR EXAMPLE,

- - - - - - - - - - - - - - - - - - - - - - - - - - - -
GE OR DOG RACES?

YES No

Al
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(57). Do YOU PLAY CA7',DS OR OTHER GAMES SUCH AS MONOPOLY

OR CHECKERS? YES No

(68). DO YOU BO ANY KIND OF SEWING, NEEDLEPOINT UR

EMBROIDERY? YES No

(591, DO YOU VISIT FRIENDS OR HAV/E FRIENDS VISIT YOU

FAIRLY OFTEN? YE No

(60). DO YOU DO CHURCH OR VOLUNTEER WORK? YES

No

(61). DO YOU HAVE ANY OTHER SPECIAL HOBBY OR HOBBIES?

YES No

(62). DO YOU SPEND ANY TIME AT THE LIBRARY? YES

No

(63). WAS THERE EVER A TIME IN YOUR LIFE WHEN YOUUSED.-

THE LIBRARY QUITE A LOT?

A. IN ELEMENTARY SCHOOL (GRAD S 1-6)

k

B. IN HIGH SCHOOL (7 THROUGH 12)

C. v N COLLEGE

D. I VOLUNTARILY, AS, AN ADULT

E. NEVER
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(64). WHEN WAS THE LAST TIME YOU WENT TO A LIBRARY?

A. WITHIN THE LAST WEEK If

B. WITHIN THE LAST MONTH

C. WITHIN THE LAST SIX MONTHS

D. OVER SIX MONTHS AGO

E. NEVER

F, DON'T KNOW p

(65). IF YOU HAVE NOT BEEN TO THE LIBRARY IN THE LAST

SIX MONTHS, DO YOU K4OW WHERE A LIBRARY IS

LOCATED?

YES No

(66). ,HOW MANY, BLOCKS FROM' WOERE YOU LIVE TO

THE LIBRARY?

A. LESS THAN 3 BLOCKS

B. 4 TO 6 BLOCKS

C, 7 TO 9 BLOCKS

D. MORE THAN 9 BLOCKS

(67). I CAN MOST EASILY GET TO THE LIBRARY BY:

A. WALKING D. __DRIVING MY OWN CAR

B. TAKING A BUS OR TAXI E. NEVER GO TO,
THE LIBRARY

C. HAVING SOMEONE ELSE DRIVE ME TO THE LIBRARY
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THE FOLLOWING ARE SOME STATEMENTS ABOUT LIBRARIES AND

LIBRARIANS. THERE ARE NO RIGHT OR WRONG ANSWERS. JUST

PUT AN "X" UNDER THE AGREE OR DISAGREE COLUMNS TO SHOW

HOW YOU FEEL ABOUT THE STATEMENT.

(68). AGREE DIS4REE

A. THE LIBRARY LS A PLEASANT PO

SPEND A FEW HOURS.

B. LIBRARIANS CARE MORE ABOUT BOOKS'

THEN THEY CARE ABOUT PEOPLE.

C. THE LIBRARY IS MOSTLY FORSTUDAYS.

D. THE LIBRARY PROVIDES A VALUABLE

SERVICE TO THE COMMUNITY.

E. IF A PERSON CANNOT-READ WELL,

THERE IS NO USE GOING TO\THE

LIBRARY.

F. LIBRARIANS ,AN SUGGEST-GOOD BOOKS

FOR A PERSON TO READ.

iG. LIBRARIANS WILL HELP A PERSON

FIND WHAT HE IS LOOKING FOR IF

HE ASKS FOR HELP.

H. IT IS TOO HARD TO FIND WHAT YOU

WANT IN THE LIBRARY.

I. THE LIBRARY IS A PLACE WHERE YOU

CAN ONLY WHISPER, NOT TALK OUT LOUD.

K. THE LIBRARY:HAS PROGRAMS TO HELP

PEOPLE.
- 84 -
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MANY LIBRARIES PROVIDE SOME OF THE FOLLOW 416 SERVICES --

PLEASE CHECK THE ONES YOU HAVE DONE OR HAVE USED IN THE

FIRST COLUMN AND THE ONES YOU WOULD LIKE AUSE IN THE

SECOND 6LUMN,

(69).

A, CHECK OUT BOOKS.

B. READ MAGAZINES IN THE

LIBRARY.

C. READ NEWSPAPERS IN THE

--LIBRARY:

HAVE USED OR WOULD LIKE
HAVE DONE TO USE OIDO

D. Go TO THE LIBRARY TO LOOK

-flUP THE ANSWER TO A SPECIAL

QUESTION.

E. USE THE COPYINUAgONET---.

F. LISTEN TO RECORDS.

G. ATTEND A TALK ,OR MOVIE

PROGRAM.

H. ATTEND AN ART EXHIBIT.

I. CALL ON THE TELEPHONE TO

GET AN ANSWER TO A

QUESTION.

J. CHECK OUT A FILM FOR USE

WITH SOME CLUB ACTIVITY!.
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(69). CONTINUED:

K. CHECK THE LOCATION OM

A LIBRARY MAP OF SOME

PLACE YOU'VE HEARD OF

BUT DON'T KNOW WHERE

IT IS.

L. BORROW A PICTURE TO

HANG ON YOUR WALL

AT

M. CHECK OUT "TALKING

BOOKS" OR CASSETTES.

N. VISIT A BOOKMOBILE.

O. USE THE "SHUT -IN" SERVICE

WHERE BOOKS ARE BROUGHT

TO PEOPLE UNABLE TO GO

TO THE LIBRARY.

P. CHECK OUT BOOKS WITH

SPECIAL LARGE PRINT THAT

r IS EASIER TO READ.

Q. USE A MICROCARD READER.
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NOTES

QUESTIONS 18A THROUGH 18M CONSTITUE LIFE SATIS-

FACTIe INDEX, FROM Z. SEE ADAMS, JOURNAL OF

GERONTOLOGY, VOL. 24, No. 40 (1969),-, PP. 470-474.

QUESTIONS 18N THROUGH 18R INCLUDE ALIENATATION

ITEMS WHICH INCLUDE POWERLESSNESS, MEANINGLESS-

NESS, NORMLESSNESS, CULTURAL ESTRANGEMENT AND

SOCIAL ESTRANGEMENT, AmERL=SordoloaiEw,

28:973-977 (1963) . SEE ALSOAEASURESAESQUAL

PSYCHOLOGICAL ATTITUDES. P. 196. (SURVEY RESEARCH

CENTER, THE UNIVERSITY OF MICHIGAN, ANN ARBOR,

MICHIGAN, 1969).

QUESTIONS 20 THROUGH 25 CONCERN SELF-CONCEPT ITEMS.

SEE ANDERSON, H.E., "REGRESSION, DISCRIMINANT

ANALYSIS AND A STANDARD NOTATION FOR BASIC STATISTICS,

AND R.B. CATTELL,HANDEMLDEAULTIVARIAIEEXPESIMENTL

PSYCHOLOGY (CHICAGO, 1966).

QUESTION 41. ADAPTED FROM ESTES, T.H., "SCALE TO

MEASURE ATTITUDES TOWARD READING," JOURNAL OF

READING, 15:135-138 (Nov., 1971).
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REVISION #2
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REVISION #2

LEISURE 1CTIVITIES OF

OLDER PERSONS IN KENTUCKY

NRTA/AARP KENTUCKY LIBRARY PROJECT
I

THE INSTITUTE OF LIFETIME LEARNING

WASHINGTON, D.C.

FEBRUARY 1. 1973
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SCHEDULE No,

LEISURE ACTIVITIES OF OLDER PERSONS IN KENTUCKY

THE INSTITUTE OF LIFETIME LEARNING.

WASHINGTON, D.C.

1. SEX: (1) MALE (2) FEMALE 1 2

2. RACE: (1) ____BLACK (2) WHITE (3) OTHER 1 2'3

3. HOW OLD WERE YOU ON YOUR LAST BIRTHDAY?

(-1) UNDER 55 (4) 70 TO 74 1 2 3

(2) 55 TO 64 (5) 75 TO 79 4 5 6

(3) 65 TO 69 (6) OVER 80

4. WHAT IS YOUR MARITAL STATUS NOW?

(1) NEVER MARRIED (4) DIVORCED 1 2 3

(2) MARRIED (5) WIDOWED 4 5

(3) SEPARATED

5. EDUCATION: (PLEASE PUT A CIRCL AROUND THE HIGHEST
YEAR YOU FINISHED.)

ELEMENTARY: 1 2 3 4 5 6 7'8 1 2 3

HIGH SCHOOL: 1 2 3 4 4 5 6

COLLEGE: 1 2 3 4 7

GRADUATE SCHOOL: 1 2 3 4

OTHER: -

NAME:

ADDRESS:
(STREET)

(CIT.) 4
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6. How MANY PEOPLE LIVE IN YOfT HOUSEHOLD AND WHAT IS THEIR

RELATIONSHIP TO YOU? (FOR EXAMPLE, HUSBAND, WIFE, MOTHER,

ETC.) Do NOT LIST THOSE WHO ARE JUST VISITING. ,

RELATIONSHIP AGE

7. WOULD YOU CONSIDER YOUR PRESENT HEALTH TO BE

(1) GOOD (2) FAIR (3) POOR 12 3

8. WHICH ONE or THE FOLLOWING STATEMENTS BEST DESCRIBES

YOUR ABILITY TO GET AROUND AT THE PRESENT TIME? (CHOOSE

ONLY ONE) d/

(1) I CAN GO PRACTICALLY ANY PLACE I WANT. 1 2 3

(2) I CAN GET AROUND THE HOUSE, BUT SELDOM 4 5
GO OUT

(3) I CAN GET AROUND THE HOUSE, BUT IT IS HARD
FOR ME,

(4) I SIT IN A CHAIR MOST OF THE DAY.

(5) i FAY IN BED MOST OF THE TIME.

9. WITHIN THE LAST TWO' YFARS HAVE YOU HAD YOUR EYES CHECKED

BY (1) _A DOCTOR (2) A NURSE 1 2 3

(3) AT A CLINIC (4) / NOT CHECKED 4

10. U WEAR GLASSES WHEN Y

(1) __YES (2) __No /
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V.

11. WHEN YOU WANT TO GO SOME PLACE, DO YOU USUALLY

HAVE TRANSPORTATION MOST OF THE TIME ONLY ONCE

IN A WHILE, OR HARDLY EVER?

(1) MOST OF THE TIME (2) ONLY ONCE IN A 1 2 3
WHILE

(3) HARDLY EVER

12. WHEN YOU NEED TO. DO ERRANDS OR GO TO SOCIAL

GATHERINGS, DO YOU USUALLY

(1) WALK (2) TAKE A BUS OR TAXI

(3) DRIVE YOUR OWN CAR

(4) HAVE SOMEONE ELSE DRIVE YOU WHERE YOU
NEED TO GO?

1 2 3

4

13. Do YOU OWN-A- CAR?- (1) YES (2) No 1-2

14. Do YOU HAVE A TELEPHONE? (1) YES (2) NO 1 2

15. IF YOU HAVE A TELEPHONE, WHEN. WAS 'THE LAST

TIME 'YOU VISITED WITH SOMEONE, EITHER FRIENDS

OR RELATIVES, ON THE TELEPHONE?

(1) JUST TODAY (2) DURING THE LAST WEEK

(3) MORE THAN A WEEK AGO 1 203

RC WHEN WAS THE LAST TIME SOMEONE, EITHER'A

FRIEND OR A RELATIVE, CAME TO VISIT YOU IN

YOUR HOME OR APARTMENT?

(1) JUST TODAY

(2) DURING THE LAST WEEK

(3) / MORE THAN A MONTH AGO
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17. WHEN WAS THE\LAST YOU YOU VISITED

EITHER A FRIEND OR A RELATIVE, IN

OR APARTMENT?

(1) JUST TOD Y

(2) DURING TH LAST WEEK

(3) OVER A MO TH AGO

18. ABOUT HOW MANY ME

(1) NONE

(2) ONE TO THREE MEETINGS.

(3) I/FOUR TO SIX\MEETIN&S

(4) SIX TO TEN M ETINGS

SOMEONE,

THEIR HOME-

1 2 3

TINGS DID YOU ATTEND LAST MONTH?

1 2 3

45

(5 MORE THAN TE MEETINGS

19. DID YOU VOTE IN THE ST NATIONAL ELECTION?

-(1) YES (2) No

20. PLEASE CIRCLE EITHER

FOR EACH OF THE FOLLO

A. I AM JUST AS HAPPY

WAS YOUNGER.'

HE WORD AGREE OR DISAGREE

ING STATEMENTS.

S WHEN I

B. THESE ARE THE BEST EARS-OF
MY LIFE

C. THIS IS THE DREARIEST TIME
OF MY LIFE.

D. MOST OF THE THINGS I DO ARE
BORING AND MONOTONOU

E. COMPARED TO OTHER
y
PE

GET DOWN IN THE-DUMP
OFTEN,

- 93 -
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AGREE DISAGREE -1 0

AGREE

AGREE

AGREE

DISAGREE 1 0.

DISAGREE 0 1

DISAGREE 0 1

PLEA
TOO AGREE !DISAGlEE 0 1

a



F. THE THINGS I DO 'ARE AS INTEREST- ,

ING TO ME AS THEY EVER WERE. AGREE DISAGREE 1.0

G. I HAVE MADE PLANS FOR THINGS
I HOPE TO DO IN THE FUTUR

H. AS I GROW OLDER, THINGS Sip
BETTER THAN I THOUGHT THEY D
BE.

I. AS I LOOK BACK ON MY LIFE, 1
DIDN'T GET MOST OF THE
IMPORTANT THINGS I WANTED.

J. AS I LOOK BACK OVER M LIFE,
I 'AM FAIRLY WELL SA, SFIED.

K. IN SPITE OF WHAT EOPLE SAY,
THE LOT OF THE ERAGE PERSON
IS GETTING WOR NOT BETTER.

L. I HAVE GOTTEN MORE OF ;HE
BREAKS IN VIFE THAN MOST
PEOPLE-I-KNOW.

M. I EXPECT/SOME INTERESTING
THINGS 10, HAPPEN TO ME IN
THE FOURE.

AGREE- DISAGREE 1 0

AGREE' DISAGREE 1 0

AGREE DISAGREE 0 1

AGREE DISAGREE 1 0

AGREE DISAGREE 0 1

AGREE-DISAGREE 10

AGREE DISAGREE 1 0

21. IN GENERAL, HOW HAPPY WOU1.11 YOU SAY YOU ARE?

(1) VERY HAPPY' , -NOT HAPPY

(2) FAIRLY HAPPY (4) DON'T KNOW

22. PLEASE.- "CIRCLE EITHER. THE WORD AGREE OR DISAGREE

FOR EACH OF THE FOLLOWING STATEMENTS,

(1) IN ORDER .TO GET AHEAD IN
THE WORLD TODAY, YOU ARE
ALMOST FORCED TO-DO SOME
THINGS WHICH ARE NOT RIGHT.

(2) I AM NOT MUCH INTERESTED
IN THE TV PROGRAMS)] MOVIES,
OR MAGAZINES THAT MOST
PEOPLE SEEM TO LIKE.

(3) I OFTEN FEEL LONELY.

1 2 3

4

AGREE ,DISAGREE 0

E)

AGREE DISAGREE .1 a

AGREE DISAGREE 1 0



(4) THERE
/

NOT MUCH THAT 1/
CAN DO ABOUT MOST OF THE
IMPORTANT PROBLEMS THAT WE
FACE TODAY. AGREE 'DISAGREE .1 0

(5) THINGS HAVE BECOME SO COM-
PLICATED. IN THE WORLD,
TODAY THAT I REALLY DON' -T
UNDERSTAND WHAT IS GOING ON. AGREE DISAGREE 1 0

NOW WE WOULD LIKE TO KNOW A FEW THINGS ABOUT YOUR WORK

EXPERIENCE AND EMPLOYMENT.

23. AT THE PRESENT TIME, DO YOU WORK FOR WAGES OR SALARY?

YES PART TIME FULL TIME

HOW LONG HAVE YOU HELD THIS JOB?

DESCRIBE BRIEFLY THE MAJOR DUTIES IN THIS JOB,

NO

RETIRED

LOOKING FOR WORK

NEVIER WORKED

\

FOB WOMB!' ON.Y

24. DID YOU EVER WORK FOR WAGES?

(1) YES (2) NO

IF YES, WHAT KIND OF WORK DID YOU DO?

WHAT WAS THE LAST YEAR YOU WORKED?

12
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25. PLEASE CHECK THE SOURCES OF YOUR INCOME FOR 1972.

(1) SOCIAL SECURITY BENEFITS

(2) OLD AGE ASSISTANCE

(3) WITHDRAWALS FROM SAVINGS, SELLING REAL
ESTATE OR CASHING BONDS'

'. (4) STATE OR FEDERAL GOVERNMENT PENSION

(5) PRIVATE OR COMPANY PENSION

(6) GOVERNMENT PAYMENT BECAUSE OF SOME
INJURY YOU HAD

(7) ANY OTHER GOVERNMENT ASSISTANCE AT ALL

(3) INTEREST FROM INVESTMENTS OR RENT

(9) RELATIVES

(10) A JOB

(11) OTHE

26. ABOUT HOW MUCH IS YOUR MONTHLYAOUSEHOLD INCOME?

(1) LESS THAN $200

(2) OVER $200 BUT LESS THAN $500

(3) OVER $500 BUTA.ESS THAN $750

. (4) OVER $750 BUT LESS THAN $1,000

(;)

(5) OVER $1.000

THOSE OF YOU ARE RETIRED, WE'D LItKE YOUR 0

SOME ASPECTS OF RETIREMENT (QUESTIONS NO. R27,

R29, AND R30):

1 2 '3

545

R27. WHAT TYPE OF WORK DID YOU USUALLY DO BEFORE

RETIREMENT?

JOB TITLE
(NOT THE NAME OF COMPANY OR INDPSTRY)
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DESCRIBE BRIEFLY THE MAJOR DUTIES OF THIS JOB:

HOW LONG DID YOU WORK AT THIS JOB?

R28. How DID IT HAPPEN THAT YOU STOPPED WORKING WHEN

YOU DID?

(1) RETIRED ON REACHING RETIREMENT AGE 1 2 3.

(2) UNABLE TO FIND WORK AT REGULAR , 4 5 6
OCCUPATION

7
(3) WANTED TO ENJOY LEISURE

(4) __HEALTH REASONS

(5) DID NOT ENJOY THE WORK

(6) I FELT THAT OTHERS EXPECTED ME TO
RETIRE

(7) SOME OTHER REASON: WHAT?

R29. WHEN YOU WERE WORKING, WHAT TWO THINGS WERE

MORE IMPORTANT TO YOU? (CHECK TWO)

(1) MIXING WITH PEOPLE 1 2

(2) FEELING USEFUL 4 5 6

(3) BEING RESPECTED BY OTHERS

(4) NEW THINGS WERE HAPPENING ON
THE JOB

(5) IT BROUGHT IN MONEY

(6) THE WORK ITSELF WAS INTERESTING
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R30. RETIREMENT HAS BEEN BETTER THAN I EXPECTED,

SAME AS I EXPECTED, OR WORSE THAN I

EXPECTED.

(1) BETTER (2) ABOUT THE SAME 1 2 3

(3) WORSE

31. WOULD YOU SAY YOU ARE SATISFIED OR DIS-

SATISFIED WITH YOUR HOUSING SITUATION?

(1) SATISFIED (2) DISSATISFIED" 1 2 3

(3) DON'T KNOW

32. WOULD YOU SAY YOU ARE SATISFIED OR DIS-

SATIS,FIED WITH THE FAMILY INCOME?

(1) SATISFIED (2) _DISSATISFIED 1 2 3

1(3) ___DeN'T KNOW

WE'D LIKE TO KNOW HOW YOU FEEL ABOUT BOOKS AND READING.

THERE ARE NO RIGHT OR WRONG ANSWERS. PLEASE MARK AN

fr IN EITHER THE AGREE COLUMN OR THE DISAGREE COLUMN

FOR EACH STATEMENT:

33. AGREE DISAGREE 0 1

A. READING IS FOR LEARNING BUT
NOT FOR ENJOYMENT. 1 0

B. MONEY SPENT ON BOOKS IS WELL
SPENT. 0 1

C. THERE IS VERY LITTLE TO BE
GAINED FROM READING BOOKS. 0 1

I
D.. READING IS A GOOD WAY TO

SPEND SPARE TIME. 1 0

E. BOOK t AREN'T USUALLY GOOD
ENOUGH TO FINISH READING. 0 1
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4

AGREE DISAGREE

F. READING IS REWARDING TO ME. 1 0

G. MOST BOOKS ARE TOO LONG. 0 1

H. THERE ARE MANY BOOKS WHICH
I HOPE TO READ.

1- 0.

I. READING IS SOMETHING I
CAN DO WITHOUT. 0 1

J. BOOKS MAKE GOOD PRESENTS. 1 0

34. HOW MUCH SPARE TIME TO YOU HAVE IN A DAY TO DO

SOMETHING YOU WANT TO DO?.

(1) NONE (3) ONE TO TWO HOURS 1 2 3

(2) LESS THAN AN HOUR (4)THREE_TO-SIX-HOURS-4-5

THE FOLLOWING GROUPS OF QUESTIONS INVOLVE SOME OF THE WAYS

PEOPLE SPEND THEIR SPARE TIME. COULD YOU G!VE US SOME

INFORMATIONION HOW YOU SPEND YOURS?

35. DO YOU WATCH TELEVISION? (1) YES (2) NO 1'2

IF YES' p2 YOU WATCH A NEWS PROGRAM ALMOST
EVERY DA

YES NO

DO YOM FOLLOW ANY PARTICULAR SPORTING EVENTS
ON TV. WHICH ONES?'

WHAT ARE YOUR FAVORITE PROGRAMS? LIST THREE.
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36. DO YOU LISTEN TO RECORDS? ,

(1) YES (2) NO 1 2

IF YES' WHAT KINDS?

37. DO YOU READ A NEWSPAKR?

(1) YES (2) NO

IF YES' WHICH ONES?

38. DO YOU READ MAGAZINES?

(1) YES (2) ___NO

4tES. WHICH ARE YOUR FAVORITLS.

39. DO YOU READ BOOKS?

(1) YES (2) NO

1 2

12

IF YES, CHECK THE KINDS OF BOOKS YOU ENJOY.

A. ROMANTIC NOVELS

B. HISTORICAL NOVELS

C. SCIENCE FICTION

D. HOW-TO-DO-IT BOOKS

E. BOOKS ON HOMEMAKING

F. BIOGRAPHIES

G. SCIENCE

H. RELIGIOUS BOOKS

I. TRAVEL BOOKS

J. 'CURRENT BEST SELLERS

K. DETECTIVE STORIES

- 100

'10

12



L. -.BOOKS ON A HOBBY I ENJOY. WHAT
HOBBY?

M. OTHER. WHAT KINDS OF BOKS?

40. Do YOU BELONG TO THE BOOK OF THE MONTH CLUB

OR SOME OTHER CLUB THAT SENDS YOU BOOKS

THROUGH THE MAIL?

(1) YES (2Y NO 1 2

41. DO YOU BUY OR,BORROWJHARD COVER BOOKS?

(1) 'YES (2) NO

Du-You, BUY OR BORROW PAPERBVK BOOKS- -THE

KINDS NOU CAN BUY AT SUPERMARKETS .OR

DRUGSTORES?

(1) YES (2) NCL

12

1. 2

43. DO YOU SPEND ANY TIME AT THE LIBRARY?

(1) __YES (2) : NO 1 2

44. PLEASE CHECK ANY OF THE ACTIVITIES IN THE

FOLLOWING LIST THAT YOU HAVE DONE DURING

THE LAST YEAR--

(1) 'YARD WORK OR GARDENING

(2) TAKEVACATION TRIPS

(3) GO DRIVING FOR PLEASURE

(4) GO TO MOVIES

(5) GO TO PLAYS OR CONCERTS

(6) PARTICIPATE IN ANY SPORTS SUCH AS SHUFFLE
BOARD, BOWLING, SWIMMING, ETC.
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go.

(7) -BELONG TO A SINGING GROUP

(8) PLAY A MOSICAL INSTRUMENT

,4(.7

(9) ATTEND SPORTING EVENTS SUCH AS BASKET-
BALL, BASEWILL/ HORSE OR DOG RACES,
ETC.

(10). SPEND TIME AT THE LIBRARY

(11) PLAY. CARDS ORIOTHER GAMES SUCH AS.
MONOPOLY

(12) WORK JIGSAW PUZZLES,

(13) PLAY BINGO 0

(14) ANY KIND 01P SEWING, NeEDLEPOINT, OR
EMBROIDERY

CHURCH OR VOLUNTEER WORK

(16) A'SPECIAL HOBBY

WHAT IS'IT?

'45. WAS THERE EVER A TIME IN YOUR LICE WHEN YOU USED

THE LIBRARY QUITE A LOT?

(1Y NEVER

(2) _ IN ELEMENTARY SCHOOL (GRADES 1-6)

(3) IN HIGH SCHOOL (7 THROUGH 12)

(4) IN COLLEGE

(5) VOLUNTARILY/ AS AN ADULT

.123

45

46. WHEN WAS THE LAST TIME YOU WENT TO 4 HE LIBRARY?

(1), WITHIN THE LAST WEEK

(2) WITHIN THE LAST MONTH

(3) WITHIN THE LAST SIX MONTHS

(4) OVER SIX MONTHS AGO

(5) , NEVER

(6) DON'T KNOW
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47. How MANY BLOCKS IS IT FROM WHERE YOU LIVE TO

THE LIBRARY?

(1) LESS THAN 3 BLOCKS

(2) 4 TO 6 BLOCKS

(3) 7 TO 9 BLOCKS

(4) ___MORE THAN 9 BLOCKS

(5) DON'T KNOW

48. I CAN EASILY GET TO THE LIBRARY BY

(A) WAptING

(B) TAKING A BUS OR TAXI/

(C) HAVING SOMEONt ELSE DRIVE ME TO THE
LIBRARY

(D) DRIVING. MY OWN CAR

(E) NEVER GO TO THE LIBRARY

THE FOLLOWING ARE SOME STATEMENTS ABOUT LIBRARIES AND

LIBRARIANS. THERE ARE NO RIGHT OR WRONG ANSWERS. JUST

PUT AN "X" UNDER THE AGREE OR DISAGREE COLUMNS TO SHOW

HOW YOU FEEL ABOUT THE STATEMENT.

1 2 3

45

49, AGREE DISAGREE

A. THE LIBRARY IS A PLEASANT
PLACE TO SPEND A FEW HOURS. 1 0

B. LIBRARIANS CARE MORE ABOUT
BOOKS THAN THEY CARE ABOUT
PEOPLE. . 0 1

C. THE-LIBRARY IS MOSTLY FOR
STUDENTS. 0 1

D. THE LIBRARY PROVIDES A
VALUABLE-SERVICE TO THE
COMMUNITY. 1 0
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4e`

E. IF A PERSON CANNOT READ WELL,
THERE IS NO USE GOING TO-THE
LIBRARY.

F. LIBRARIANS CAN SUGGEST GOOD
BOOKS FOR A PERSON TO READ.

G. LIBRARIANS WILL HELP A
PERSON FIND WHAT-HE- IS
LOOKING FOR IF HE ASKS FOR
HELP.

,

H.IIT'IS TOO HARD TO FIND WHAT
YOU WANT IN THE LIBRARY.

I. THE LIBRARIPIS A PLACE
WHEREO(OU CAN ONLY WHISPER,
NOT TALK ALOUD.

J. THE LIBRARY HAS PROGRAMS TO
HELP PEOPLE.

AGREE- DISAGREE

01

;10

10

Q1msamommooqm

01

.1 0

MANY' LIBRARIES PROVIDE SOME OF THE FOLLOWING SERVICES--

PLEASE CHECK THE. ONES YOU HAVE DONE OR HAVE USED IN THE

FIRST COLUMN AND THE ONES YOU WOULD LIKE TO DO OR LIKE TO

USE IN THE SECOND COLUMN.

50.

A. CHECK OUT BOOKS.

B. READ MAGAZINES IN THE
LIBRARY.

C. READNEWSPAPERS,IN THE,
LIBRARY.

D. GO TO THE LIBRARY TO
LOOK UP THE ANSWER TO
A SPECIAL QUESTIONS

E. USE THE COPyING\MACHINE.

F. LISTEN TO R CORDS.

G. ATTEND A TAL OR MOVIE
PROGRAM.

104 -
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N

1,

H. ATTEND AN ART EXHIBIT.

I. CALL ON THE TELEINIONE.
TO GET AN ANSWER TO
A QUESTION.

J. CHECKOUT A FILM
A FOR USE WITH SOME,

CLUB ACTIVITY.

K. cHECK THE LOCATION ON
A LIBRARY MAP OF SOME
PLACE Y9U'VE HEARD- OF

0 BUT' DON T KNOW WHERE
IT IS.

L BaR11,011_ A PICTURE TO_
HANG ON YOUR WALL AT
HOME.

M. CHECK, OUT TALKING
BOOKS" OR TAPE
CASSETTS.

N. VISIT A:BOOKMOB ILE .

O. USE THE "SHUT -Ig°
SERVICE WHERE BOOKS
ARE BROUGHT TO "OEOPLE
UNABLE TO GO TOiTNE
LIBRARY.

P. CHECK OUT-BOOKS WITH
SPECIAL LARGE PRINT
THAT IS EASIER TO

l)
READ.

USE A MI CROCARD
READER.
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LEISURE ACTIVITIES

OLDER PERSONS IN KE UCKY

NRTA/AARP KENTUCKY LIBRARY PROJECT

THE INSTITUTE'OF LIFETIME LEARNI4

FEBRUARY 1, 1973 .
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schOuLEwo.

LEISURE ACTIVITIES OF OLDER PERSONS IN KENTUCKY

NRTA/AARP KENTUCKY LIBRARYPROJECT

THE INSTITUTE OF LIFETIME LEARNING //
WASHINGTON, D.C.

/

1. SEX:' (1) ___MALE (2) __FEMALE 1 2

2. RACE: (1) BLACK (2) WHITE (3) OTHER 1 2 3

3. How OLD WERE YOU ON YOUR LAST BIRTHDAY?

(1) UNDER 55 (4) _70 TO 74 1 2 3

(2) 55 To 64 (5) 75 TO 79 4 5 6

(3) 65 TO 69 (6) OVER 80

WHAT IS YOUR MARITAL STATUS NOW?

(1) NEVER MARRIED (4) DIVORCED . 1 2 3

(2) .JIARRIED (5) WIDOWED 4 5

(3) SEPARATED

5. Enur,,ATio Li; -1PLEASE PUT A CIRCLE AROUND THE HIGHEST
YEAR FINISHED.)

ELEMENTARY: 1 2 3 4 5 6 7 8

HIGH SCHOOL: 1 2 3 4

COLEGE: 1 2 3 4

GRADUATE SCHOOL: 1 2 3 4

OTiER:

NAME:

ADDRESS:
(STREET)

APT. No.

(CITY)
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6. How MANY PEOPLE LIVE IN YOUR HOUSEHOLD?

WHAT IS THEIR RELATIONSHIP TO YOU?

RELATIONSHIP AGE

7. WOULD YOU CONSIDER YOUR PRESENT HEALTH TO BE

(1) EXCELLENT (3) FAIR

(2) GOOD (4) POOR

1 2

PLEASE CHECK ONE OF THE FOLLOWING STATEMENTS WHICH

4

SEEMS TO FIT YOU-BEST.

(1) I CANNOT GET AROUND (OR KEEP HOUSE) AT 1 2 3
ALL NOW BECAUSE OF MY HEALTH.

(2) I HAVE TO LIMIT SOME OF THE WORK OR
THINGS THAT I DO.

(3) I AM NOT LIMITED IN MOST OF MY ACTIVITIES.

(4) I AM NOT LIMITED IN ANY OF MY ACTIVITIES.

4\

9. WITHIN THE LAST TWO YEARS YOU HAD YOUR EYES

CHECKED BY

(1) __A DOCTOR (3) AT A CLINIC 1 2 3

(2) A NURSE (4) NOT CHECKED 4

10. DO YOU WEAR.GLASSES WHEN YbU READ?

(1) YES (2) NO

- 109 -
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11. ARE YOU BEING TREATED FOR

(1) GLAUCOMA

(2) CATARACTS

(3) NEITHER

12. WHEN YOU WANT TO GO SOME PLACE, DO YOU USUALLY

HAVE TRANSPORTATION MOST OF THE TIME, ONLY ONCE

IN A WHILE OR HARDLY EVER?

(1) MOST OF THE TIME

(2) ONLY "INCE IN A WHILE

(3) HARD!,Y EVER

1 2 3

1 2 3

13. WHEN YOU NEED TO DO ERRANDS OR GO TO SOCIAL

GATHERINGS, DO YOU USUALLY

(1) WALK 1 2!3

(2) TAKE A BUS OR TAXI 4

(3) DRIVE YOUR OWN CAR

(4) HAVE SOMEONE ELSE DRIVE YOU WHERE YOU
WANT TO GOY

14. DO YOU OWN A CAR? (1) _._YES (2) ___NO 1 2

15.\ DO YOU HAVE A TELEPHONE? (1') YES (2)_N() 1 2

,

16. IF YOU DO HAVE A TELEPHONEill WHEN WAS THE LAST

TIME YOU VISITED WITH SOMONE, EITHER FRIENDS

OR RELATIVES ON THE TELTONE?

(1) JUST TODAY

(2) __DURING THE LAST WEEK

(3) WITHIN THE LAST MONTH
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17. WHEN WAS THE LAST TIME YOU VISITED SOMEONE' EITHER

A FRIEND OR A RELATIVE, IN THEIR HOME OR APART-

MENT?

(1) JUST TODAY 1 2 3

(2) DURINt.THE LAST WEEK

(3) OVER A MONTH AGO

18. ABOUT HOW MANY MEETINGS DID YOU ATTEND LAST MONTH?

(1) NONE

(2) TONE TO THREE MEETINGS

(3) FOUR TO SIX MEETINGS

(4) SIX TO TEN MEETINGS

(5) MORE THAN TEN MEETINGS

19. DID YOU VOTE IN THE LAST NATIONAL ELECTION?

(1) YES (2) NO

20. PLEASE MARK AN "X" IN EITHER THE AGREE OR

DIME COLUMN FOR EACH OF THE FOLLOWING

STATEMENTS:

1 2 3

45

12

AGREE DISAGREE

1. I AM JUST AS HAPPY AS 1 0
WHEN I WAS YOUNGER

2. MOST OF THE THINGS I DO
ARE BORING AND MONOTONOUS. 0 1

3. COMPARED TO OTHER PEOPLE,
I GET DOWN IN THE DUMPS
TOO OFTEN.

/

4. THE THINuS I DO ARE AS
INTERESTING TO ME AS THEY
EVER WERE.

THLI'S IS THE LEAST HAPPY
TIME OF MY LIFE.

10

01



AGREE illSAEREE

6. I HAVE MADE PLANS FOR THINGS
I HOPE TO DO IN THE FUTURE. 1 0

7. AS I GROW OLDER, THINGS
SEEM BETTER THAN I THOUGHT
THEY'D BE. 1 0

I As I LOOK BACK OVER MY LIFE,
I AM FAIRLY WELL SATISFIED. 1 O

9. IN SPITE OF WHAT PEOPLE SAY;
THE LOT OF THE AVERAGE PER
SON IS GETTING *WORSE NOT
BETTER. 0 1

10. I HAVE NOT HAD THE BREAKS
IN LIFE THAT MOST PEOPLE
HAVE. 0 1

14 GENERAL, HOW HAPPY WOULD YOU SAY YOU ARE?

(1) VERY HAPPY (3) NOT HAPPY

(2) FAIRLY HAPPY (4) DON'T KNOW

1 2 3

22. PLEASE MARK AN "X" IN EITHER THE AGREE OR DISAGREE

COLUMN FORUM OF THE FOLLOWING STATEMENT5:'

AGREE DISAGREE

1. IN ORDER TO GET AHEAD IN THE
WORLD TODAY, YOU ARE ALMOST
FORCED TOA:10 SOME THINGS
WHICH ARE NOT RIGHT.

4-4M7NOTMUCHLINTERESTED
IN THE TV PROGRAMS, MOVIES,
OR MAGAZINES THAT MOST
PEOPLE SEEM TO LIKE.

3. I OFTEN FEEL LONELY.

4. THERE IS NOT MUCH I CAN DO
ABOUT MOST OF THE IMPORTANT
PROBLEMS WE FACE TODAYsi;.,

5. THINGS HAVE BECOME SO .CQM
PLICATED IN THE WORLD TODAY
THAT I REALLY DON T UNDER
STAND WHAT IS GOING ON.
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NOW WE WOULD LIKE TO KNOW A,FEW THINGS ABOUT YOUR WORK

EXPERIENCE AND EMPLOYMENT,

23. AT THE RESENT TIME, DO YOU WORK FOR WAGES OR
SALARY?

YES (1) PART TIME (2) FULL TIME

HOW LONG HAVE YOU HELD THIS, JOB?

DESCRIBE BRIEFLY THE MAJOR DUTIES' IN THIS'JOB:

NO

(1) RETIRED

(2) LOOKING FOR WORK

(3) NEVER WORKED

24., (WOMEN ONLY)

DID YOU EVER WORK FOR WAGES? (1) YES (2) ___NO

IF YES,YES, WHAT KIND OF 'WORK DID YOU DO?

WHAT WAS 1' E LAST YEAR YOU WORKED?

25. PLEASE CHECK THE SOURCES OF YOUR INCOME FOR 1972.

(1) SOCIAL SECURITY BENEFITS

(2) OLD AGE ASSISTANCE

(3) WITHDRAWALS ,FROM SAVINGS, SELLING REAL
ESTATE OR CASHING BONDS

(4) STATE OR FEDERAL GOVERNMENT PENSION

(5) PRIVATE OR COMPANY PENSION
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(6) RAILROAD PENSION

(7) GOVERNMENT PAYMENT BECAUSE OF SOME INJURY
YOU 'HAD

(8) ANY OTHER GOVERNMENT ASSISTANCE AT ALL

(9) INTEREST FROM INVESTMENTS OR RENT

(10) RELATIVES

(11) A JOB

(12) OTHER:

26. ABOUT HOW MUCH IS YOUR MONTHLY HOUSEHOLD INCOME?

(1) LESS THAN $200

(2) OVER-$200 BUT LESS THAN $500

(3) OVER $500 BUT LESS THAN $750

(4) OVER $750 BUT LESS THAN $1000

(5) OVER $1000

FOR THOSE OF YOU WHO ARE RETIRED, WE'D LIKE YOUR OPINION

ON SOME ASPECTS OF RETIREMENT. PLEASE ANSWER QUESTIONS

R27, R28, R29, AND R30.

R27. WHAT TYPE OF WORK DID YOU USUALLY DO BEFORE RETIRE-
MENT?

(NOT THE NAME OF COMPANY OR INDUSTRY)

DESCRIBE BRIEFLY THE MAJOR DUTIES OF THIS JOB:

JOB TITLE

HOW LONG DID YOU WORK AT THIS JOB?
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R28. How DID_YOU HAPPEN THAT 'cOU STOPPED WORKING WHEN
YOU DID.

(1) RETIRED ON REACHING pETIREMENT AGE. 1 2 3

(2) UNABLE TO FIND WORK'AT REGULAR OCCUPA- 4 5 6
TION.

(3) WANTED TO ENJOY LEISURE.

. (10 _HEALTH REASONS.

(5) __BID NOT ENJOY THE WORK.

(6) FELT THAT OTHERS EXPECTED ME TO RETIRE.

(7) SOME OTHER REASON: WHAT?

R29. WHEN YOU WERE WORKING, WHAT TWO THINGS WERE MOST
IMPORTANT TO YOU. CHECK TWO)

(1) MIXING WITH PEOPLE 1 2 3

(2) FEELING USEFUL 4 5 6

(3) BEING .RESPECTED BY OTHERS

(4) NEW THINGS WERE HAPPENING ON THE JOB

(5) IT BROUGHT IN MONEY

(6) THI WORK ITSELF WAS INTERESTING

R30. RETIREMENT HAS BEEN BETTER THAN I EXPECTED, ABOUT
THE SAME AS I. EXPECTED, OR WORSE THAN I EXPECTED.

(1) BETTER (3) WORSE 1 2 3

(2) ABOUT THE SAME

31. WOULD YOU SAY YOU ARE SATISFIED OR DISSATISFIED
WITH YOUR HOUSING SITUATION?

(1) SATISFIED (3) __DON'T KNOW

(2) __DISSATISFIED
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32. WOULD YOU SAY YOU ARE SATISFIED OR DISSATISFIED
WITH THE FAMILY INCOME?

(1) SATISFIED (3) DON'T KNOW -

(2) __DISSATISFIED

1 2 3

WE'D LIKE TO KNOW HOW YOU FEEL ABOUT BOOKS AND READING.

THERE ARE NO RIGHT OR WRONG ANSWERS. PLEASE MARK AN "X"

IN EITHER THE AGREE COLUMN OR THE DISAGREE COLT 1N FOR

EACH.STATEMENT.

33. AGREE ,DISAGREE

1. READING rs FOR LEARNING BUT
NOT FOR ENJOYMENT. 0 1

2. MONEY SPENT ON BOOKS IS WELL
SPENT. 1 0

3. THERE IS VERY LITTLE TO BE
_GAINED FROM READING BOOKS. 0 1

4. READING IS A GOOD WAY TO
SPEND SPARE TIME. 0

5. BOOKS AREN'T USUALLY GOOD
ENOUGH TO FINISH READING. 0 1

6. READING IS REWARDING TO ME. 1 0

7. MOST BOOKS ARE TOO LONG. 0 1

8. THERE ARE MANY BOOKS WHICH
I HOPE TO READ. 1 0

9. READING IS SOMETHING I CAN
DO WITHOUT.

10. BOOKS MAKE GOOD PRESENTS. 1 0

34. HOW MUCH SPARE TIME p0 YOU HAVE IN A DAY TO DO SOME-
THING YOU WANT TO DO?

(1) NONE 1 2 3

(2) LESS THAN ONE HOUR 4 5
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34. (comTINui-o)

(3) ONE TO TWO HOURS

(4) THREE TO SIX HOURS

(5) OVER SIX HOURS

THE FOLLOWING GROUPS OF QUESTIONS INVOLVE SOME OF THE WAYS

PEOPLE SPEND.THEIR SPARE TIME. COULD YOU GIVE US SOME

INFORMATION ON HOW YOU SPEND YOURS?

35. Do YOU WATCH TELEVISION? (1) YES (2) NO 1 2

ABOUT HOW MANY HOURS A DAY?

36. DO YOU LISTEN TO,,RADIO? (1) YES (2) NO 1 2

ABOUT HOW MANY HOURS A DAY?

37. DO YOU READ A NEWSPAPER NEARLY EVERY DAY?

(1) YES (2) NO

IF YES, WHICH ONES ?_

38. Do YOU READ MAGAZINES? (1) __YES (2) NO 1 2

IF YES, WHICH ARE YOUR FAVORITES?

39. Do YOU READ BOOKS? (1) YES (2) NO 1 1

IF YES, CHECK THE KINDS OF BOOKS YOU ENJOY.

FICTION:

ADVENTURE SHORT STORIES HUMOR

HISTORICAL MYSTERIES

ROMANCE SCIENCE FICTION

WESTERNS ANIMAL STORIES
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39. (CONTINUED)

NONFICTION:

BIOGRAPHY PHILOSOPHY

HISTORY SCIENCE__

TRAVEL NATURE

CURRENT AFFAIRS__ ART

RELIGION PLAYS

BUSINESS POETRY__

HOMEMAKING ABOUT MUSIC

40. WHAT BOOKS HAVE YOU READ OVER THE YEARS THAT YOU
WOULD RECOMMEND AS BEING HIGHLY WORTHWHILE FOR
OTHERS TO READY

LIST AS MANY AS YOU WISH:

41. Do YOU BELONG TO THE BOOK OF THE MONTH CLUB OR QME
OTHER CLUB THAT'SENDS YOU BOOKS THROUGH THE MAILY

(1) YES (2) NO 1 2

42. Do Yq'U BUY OR BORROW HARD COVER BOOKS?

(1) ,/ YES (2) NO

43. uo YOU BUY OR BORROW PAPERBACK BOOKS--THE KINDS
U CAN BUY AT SUPERMARKETS OR DRUGSTORES1

,(1)- DES '12

44; PLEASE CHECK ANY OF THE ACTIVITIES IN THE FOLLOW-

ING LIST THAT YOU HAVE DONE DURING THE LAST YEAR.

1. YARD WORK OR GARDENING

2. TAKE A VACATION TRIP
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44. (CONTINUED)

3. Go DRIVING FOR PLEASURE

4. Go TO THE MOVIES

5. Go TO PLAYS OR CONCERTS

6. PARTICIPATE IN ANY SPORTS SUCH SHUFFLE-
BOARD.\BOWLING, SWIMMING, ETC.

7. BELONG TO A SINGING GROUP

8. PLAY A MUSICAL INSTRUMENT

9. __ATTEND SPORTING EVENTS SUCH AS BASKETBALL,
BASEBALL, HORSE OR DOG RACES,. ETC.

10. SPEND TIME AT THE LIBRARY

11.' PLAY CARDS OR OTHER GAMES SUCH AS MONOPOLY

12. WORK JIGSAW PUZZLES

13. PLAY BINGO

14. ANY KIND OF EWING, NEEDLEPOINT, OR
EMBROIDERY

15. CHURCH OR VOLUNTEER WORK

16'. LISTEN TO RECORDS

45. 4As THERE EVER A TIME IN YOUR LIFE WHEN YOU USED
THE LIBRARY QUITE A LOT':

(1) NEVER

(2) IN ELEMENTARY SCHOOL (GRADES 1-6)

(3) IN HIGH SCHOOL (7 THROUGH 12)

(4) IN COLLEGE

(5) As AN ADULT
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46. WHEN WAS THE LAST TIME YOU WENT TO THE LIBRARY?

(1) WITHIN THE LAST WEEK

(2) WITHIN THE LAST MONTH

(3) WITHIN THE LAST SIX MONTHS

(4), OVER SIX MONTHS AGO

(5) NEVER

(6) DON'T KNOW

1 2 3

4 5 6

47. How MANX BLOCKS IS IT FROM WHERE YOU LIVE TO THE
LIBRARYY

(1) LESS THAN 5 BLOCKS

(2) 6 TO 10 BLOCKS

(3) ___MORE THAN 10 BLOCKS

(4) DON'T KNOW

1 2 3

4

I CAN MOST EASILY GET TO THE LIBRARY BY

(1) WALKING 1 2 3

(2) TAKING A BUS OR TAXI 4

(3) HAVING SOMEONE ELSE DRIVE ME THERE

(4) NIVINP MY OWN CAR

(5)) NEVER GO TO THE LIBRARY

c

THE FOLLOWING ARE SOME STATEMENTS ABOUT LIBRARIES AND

LIBRARIANS, THERE ARE NO RIGHT OR WRONG ANSWERS. JUSI

PUT AN "X" UNDER THE AGREE OR DISAGREE COLUMN TO SHOW

HOW YOU FEEL ABOUT THE STATEMENT.

49. AGREE DISAGREE

1. THE LIBRARY IS A PLEASANT
PLACE TO SPEND A FEW HOURS, 1 0
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49. (CONTINUED)

2. LIBRARIANS CARE MOAE ABOUT
BOOKS THAN THEY CARE,ABOUT
PEOPLE.

THE LIBRARY IS MOSTLY FOR
STUDENTS.

4. THE LIBRARY PROVIDES A
VALUABLE SERVICE ,TO THE
COMMUNITY.

5. IF A' PERSON CANNOT READ
WELL, THERE IS NO USE GOING
TO THE LIBRARY.

6. LIBRARIANS CAN SUGGEST GOOD
BOOKS FOR A PERSON TO READ.

LIBRARIANS WILL HELP A PER-
SON FIND WHAT HE IS LOOKING
FOR IF HE ASKS FOR HELP.

8. IT IS TOO HARD TO FIND WHAT
YOU WANT IN THE LIBRARY.

9. THE LIBRARY IS A PLACE WHERE
YOU CAN ONLY WHISPER, NOT
TALK ALOUD.

10. THE LIBRARY HAS PROGRAMS
. TO HELP.PEOPLE.

AGREE DISAGREE

'0
01

01

10

10

01

01

1. 0

MANY LIBRARIES PROVIDE SOME OF THE FOLLOWING SERVICES--

PLEASE CHECK THE ONES YOU HAVE DONE OR HAVE USED IN THE

FIRST COLUMN AND ,THE ONES YOU WOULD LIKE TO DO OR LIKE

TO USE IN THE SECOND COLUMN.
i

50;

.t:

1. CHECK OUT BOOKS.

2. READ MAGAZINES IN.THE
LIBRARY.

,

HAVE USED OR WOULD LIKE
HAVE 1)1)NE TO USE OR DO



50. (CONTINUED)

3. READ NEWSPAPER IN.THF
LIBRARY

4. TO TO THE LIBRARY TO
LOOK UP,THE ANSWER
TO A SPECIAL QUESTION

USE THE COPYING MACHINE

LISTEN TO RECORDS

7. ATTEND A TALK OR MOVIE
PROGRAM

8. ATTEND AN ART EXHIBIT

9. CALL ON THE TELEPHONE
TO GET AN ANSWER TO A
QUESTION '

10. CHECK OUT A FILM OR
1 USE WITH SOME CLUB
ACTIVITY

11. CHECK THE LOChTION
ON A LIBRARY MAP OF
SOME PLACE YOU'l
HEARD OF BUT DON'T
KNOW WHERE IT IS

12. BORROW A PICTURE TO
HANG ON YOUR WALL
AT HOME

13 CHECK OUT "TALKING
BOOKS" OR TAPE
CASSETTES

14. VISIT A BOOKMOBILE

15. USE THE "SHUT-IN"
SERVICE WHERE BOOKS
ARE BROUGHT TO PEOPLE
UNABLE TO GO TO THE
LIBRARY

16. CHECK OUT BOOKS WITH
SPECIAL LARGE PRINT
THAT IS EASIER TO READ
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LEISURE ACTIVITIES OF

OLDER PERSONS IN KENTUCKY

NRTA/AARP KENTUCKY LIBRARY PRQJECT

THE INSTITUTE OF LIFETIME LEARNING

WASHINGTON, D.C.

FEBRUARY 1, 1973 .

REVISION #4
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SCHEDULE NO.

LEISURE ACTIVITIES OF OLDER 7ONS IN KENTUCKY

NRTA/AARP KENTUCKY LIBRARY PROJECT

THE INSTITUTE OF LIFETIME ;EARNING

WASHINGTON, D.C.

1. SEX: (1) MALE (2)

2. RACE: (1) BLACK (2) _____ WHITE

3, HOW OLD WERE YOU ON YOUR LAST BIRTHDAY?

(1) UNDER 55 (4)

TO 64 (51

(3) 65 TO 69 (6)

4. WHAT IS YOUR MARITAL STATUS NOW?

(1) NEVER MARRIED (4)

(2) MARRIED . (5)

(3) SEPARATED

5. EDUCATION: (PLEASE PUT A CIRCLE AROUND

YOU FINISHED)

ELEMENTARY: 1 2 3 4 5 6, 7 8 1 2 3

HIGH SCHOOL: 1 2 3 4 4 5 6

COLLEGE: 1 2 3 4 7

GRADUATE SCHOOL: 1 2 3 4

OTHER:.

FEMALE

(3) OTHER

70 TO 74

-75 TO 79

OVER 80

DIVORCED

WIDOWED

THE HIGHEST YEAR

REV/4

1 2

1 2 -3

'1 2 3

4 5 6

1 2 3

4 5

MME:

ADDRESS:

(STREET)
APT,

(CITY)
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6. HOW MANY PEOPLE LIVE IN YOUR HOUSEHOLD'?

WHAT IS THEIR RELATIONSHIP TO YOU?

RELATIONSHIP ACE

REV/4

7. WOULD YOU CONSIDER YOUR PRESENT HEALTH TO BE:

(1). . EXCELLENT (3). '15AIR' 1 2' 3

-121. GOOD- (4) . POOR 4

8. PLEASE CHECK ONE OF THE FOLLOWING STATEMENTS WHICH SEEMS

TO FIT YOU-BEST.

(1). I CANNOT GET AROUND (OR KEEP HOUSE) AT ALL

NOW BECAUSE OF MY HEALTH. 1 2 3

(2). I HAVE TO LIMIT SOME OF THE:WORK OR THINGS 4

THAT I DO.

(3). I AM NOT LIMITED IN MOST OF MY ACTIVITIES.

(4). I AM NOT LIMITED IN ANY OF MY ACTIVITIES.

9. WITHIN THE LAST TWO YEARS HAVE YOU HAD YOUR EYES CHECKED

BY:

A DOCTOR (3). AT A CLINIC 1 2. 3

(2). A NURSE (4). NOT CHECKED 4

10. DO YOU WEAR GLASSES WHEN YOU READ?

(1). YES (2). NO 1 2
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11. ARE YOU BEING TREATED FOR

REV/4

(1). GLAUCOMA 1 2 3

CATARACTS

(3)i NEITHER

12. .WHEN YOU NEED TO DO ERRANDS OR GO TO SOCIAL GATHERINGS,

DO YOU USUALLY

(1), WALK (3). DRIVE YOUR OWN CAR 1 2 3

(2). TAKE A BUS (4). HAVE SOMEONE ELSE 4

OR TAXI DRIVE. YOU WHERE YOU

.WANT TO GO

13. DO YOU OWN A CAR? (1). YES (2). 10- 1 2

14. DO YOU HAVE A TELEPHONE? CD. YES (2). NO 1 2

15. WHEN WAS THE LAST TIME YOU VISITED IN PERSON OR ON THE

TELEPHONE WITH EITHER A FRIEND OR RELATIVE?

(1). JUST TODAY 1 2 3

(2). DURING THE LAST WEEK

(3). OVER A MONTH AGO

16. ABOUT HOW MANY MEETINGS DID YOU ATTEND LAST MONTH?

(1). NONE 1 2 3

(2). 1 TO 3 MEETINGS 4 5

(3). 4 TO 6 MEETINGS

(4). 7 TO 10 MEETINGS

(5). MORE THAN 10 MEETINGS

17. DID YOU VOTE IN THE LAST NATIONAL ELECTION?

(1). YES (2). NO 1 2

PAGE 3
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18. IN GENERAL, HOW HAPPY WOULD YOU SAY YOU ARE?

41). VERY HAPPY 1 2

(2). FAIRLY HAPPY 4

(3). NOT HAPPY

. (4). DON'T KNOW

19. PLEASE ANSWER EACH STATEMENT THE BEST YOU CAN BY MARKING

AN "." IN EITHER THE AGREE OR DISAGREE COLUMN.

AGREE DISAGREE.

A. IN ORDER TO GET AHEAD IN THE

WORLD TODAY YOU ARE ALMOST

FORCED TO DO SOME THINGS

WHICH ARE NOT RIGHT.

I AM dOT iIUCH INTERESTED IN

THE TV PROGRAMS, MOVIES,.OR

MAGAZINES THAT MOST PEOPLE

SEEM TO BCE.

C. I OFTEN FEEL LONELY.

D. THERE IS HOT MUCH THAT I

CAN DO ABOUT MOST OF THE

IMPORTANT PROBLEMS WE

FACE TODAY.

THINGS HAVE BECOME SO COMPLI-

CATED IN THE WORLD TODAY THAT

I REALLY DON'T UNDERSTAND

WHAT IS GOING ON.

129

PAGE 4

0 1

0 1

0 1

0 1



REV/4

NOW WE WOULD LIKE TO KNOW A FEW THINGS ABOUT YOUR WORK EXPERIENCE:

20. AT THE PRESENT TIME, DO YOU WORK FOR WAGES OR SALARY?

(1) YES

(A) PART TIME

(B) FULL TIME

HOW LONG HAVE YOU HELD THIS JOB?

DESCRIBE BRIEFLY THE MAJOR DUTIES IN THIS JOB:

(2) NO, I AM NOT WORKING AT THE PRESENT TIME.

(A) RITIRED

WHAT KIND O WORK DID YOU USUALLY DO BEFORE RE-

TIREMENT?' JOB TITLE

BRIEFLY DESCRIBE THE MAJOR DUTIES IN THIS JOB:

.....

HOW LONG DID YOU WORK AT THIS JOB?

(B) I AM LOOKIMG FOR WORK.

(c) I HAVE NEVER WORKED.

21. (WOMEN ONLY) DID YOU EVER WORK FOR WAGES?

(1). YES (2). NO

IF YES, WHAT KIND OF WORK DID YOU DO?

WHAT WAS THE LAST YEAR YOU WORKED?

PAGE 5
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22. RETIREMENT HAS BEEN BETTER THAN I EXPECTED, ABOUT THE SAME

AS I EXPECTED, OR WORSE THAN I EXPECTED.

(1). BETTER 1 2 3

(2). AWUT THE SAME

(3). WORSE

23. PLEASE CHECK THE SOURCES OF YOUR INCOME FOR 1972.

(1). SOCIAL SECURITY BENEFITS

(2). OLD AGE ASSISTANCE

(3), WITHDRAWALS FROM SAVINGS, SELLING REAL

ESTATE OR_CASHING_BONDS_

(4). STATE OR FEDERAL GOVERNMENT PENSION

(5), PRIVATE OR. COMPANY PENSION

(6). RAILROAD PENSION

(7). GOVERNMENT PAYMENT BECAUSE OF SOME INJURY

(8). ANY OTHER GOVERNMENT ASSISTANCE AT ALL

(9), INTEREST FROM INVESTMENTS OR RENT

(10). RELATIVES

(11). A JOB

(12). OTHER

24. ABOUT HOW MUCH IS YOUR MONTHLY HOUSEHOLD. INCOME?

(1). LESS THAN $200 1 2 3

(2). OVER $200 BUT LESS THAN $5011 4 5

(3). OVER $500 BUT LESS THAN $750

(4)4 OVER $750 BUT LESS THAN $1,000

(5). OVER $1,000
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25. WOULD YOU SAY YOU ARE SATISFIED OR DISSATISFIED WITH

YOUR HOUSING SITUATION?

W. SATISFIED

(2). DISSATISFIED

(3). DON'T KNOW

26. WOULD YOU SAY YOU ARE SATISFIED OR DISSATISFIED WITH

YOUR HOUSEHOLD INCOME?

CD. SATISFIED

(2). DISSATISFIED

(3). DON'T KNOW

REV/4

1 2 3

1 2 3

27, HOW MUCH`SPARE TIME DO YOU HAVE IN A DAY TO DO SOMETHING

YOU WANT TO DO?

(1). NONE 1 2 3

(2). LESS THAN 1 HOUR 4 5

(3). 1 TO 2 HOURS

(4). 3 TO 6 HOURS

(5). OVER 6 HOURS

THE FOLLOWING GROUP OF QUESTIONS INVOLVE SOME OF THE WAYS PEOPLE

SPEND THEIR.SPARE TIME, HOW DO YOU SPEND YOURS?

28. DO YOU WATCH TELEVISION? (1). YES (2). NO 1 2

ABOUT HOW MANY HOURS A DAY?

29, DO YOU LISTEN TO THE RADIO? (1). YES (2). NO 1 2

30, DO YOU ENJOY READING? (1). YES (2). NO 1 2

31, DO YOU READ A NEWSPAPER NEARLY EVERY DAY?

CD. YES (2). NO 1 2

'32. DO YOU READ MAGAZINES? (1). YES /(2). NO 2
.

IF YES, WHICH ARE YOUR FAVORITES?

PACE 7



REV/4

33._ DO YOU READ BOOKS? (1), YES (2). NO 1 2

4F-YOU DO READ BOOKS, CHECK THE KINDS YOU ENJOY:

FICTIUN:

ADVENTURE SHORT STORIES

HISTORICAL SCIENCE FICTION

ROMANCE ANIMAL STORIES

WESTERNS HUMOR

MYSTERIES

NONFICTION:

BIOGRAPHY PHILOSOPHY

HISTORY SCIENCE

TRAVEL NATURE

CURRENT AFFAIRS ART

RELIGION PLAYS

BUSINESS POETRY

HOMEMAKING ABOUT MUSIC

34. WHAT BOOKS HAVE YOU READ OVER THE YEARS THAT OU WOULD

RECOMMEND AS BEING WORTHWHILE FOR OTHERS? LIST AS

MANY AS YOU WISH.
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35, PLEASE CHECK ANY OF THE FOLLOWING ACTIVITIES THAT YOU

HAVE DONE DURING THE LAST YEAR

1.. YARD WORK OR GARDENING

2, TAKE A VACATION TRIP

3, DO DRIVING FOR PLEASURE

4, GO TO THE MOVIES

5, GO TO-PLAYS OR CONCERTS

6. PARTICIPATE IN ANY KIND F SPORTS

7, BELONG TO A SINGING GRO P

8, PLAYA MUSICAL INSTRUME T

9. ATTEND SPORTING EVENTS CH AS BASKETBALL, ETC,

10. SPEND TIME AT THE LIBRAR

11, PLAY CARDS OR OTHER GAMES SUCH AS MONOPOLY

12, WORK JIGSAW PUZZLES\

13, PLAY BINGO

14, ANY KIND OF SEWING, NEEDLEPOINT, OR EMBROIDERY

15, CHURCH OR VOLUNTEER WORK

16. LISTEN TO RECORDS

17, OTHER

J.

REV/4

36, WAS THERE EVER A TIME IN YOUR LIFE WHEN YOU USED THE LIBRARY

QUITE A LOT?

(1). NEVER 1 2 3

(2). IN ELEMENTARY SCHOOL (GRADES 1-6) 4 '5

(3). IN HIGH SCHOOL (GRADES 7-22)

(4). IN COLLEGE

(5). AS AN ADULT
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37. AEN WAS THE LAST TIME YOU WENT TO ThE LIBRARY-

(1). DON'T KNOW 1 2 3

(2). NEVER 4 5 6

'(3), OVER 6 MONTHS AGO

\ (4), WITHIN THE LAST 6 MONTHS

(5). WITHIN THE LAST tIONTH

(6), WITHIN THE LAST WEEK

THE FOLLOWING ARE SOME STATEMENTS ABOUT LIBRARIES AND LIBRARIAKS,

THERE ARE NO RIGHT OR WRONG ANSWERS., PLEASE ANSWER EACH STATE

MENT THE BEST YOU CAN BY MARKING AN "X" IN EITHER THE AGREE OR

DISAGREE COLUMN,

38, 4
AGREE DISAGREE

1. THE.LIBRARY.IS A PLEASANT PLACE

TO SPEND A FEW HOURS, 1 0

2, LIBRARIANS CARE MORE ABOUT

BOOKS THEN THEY CARE ABOUT

PEOPLE, 0 1

LIBRARY IS MOSTLY FOR

STUDENTS. 0 1-

4. HE LIBRARY PROVIDES A VAL-.

UABLE SERVICE TO THE

COMMUNITY, 1 0

5, IF A PERSON CANNOT READ EL

THERE IS NO USE GOING TO

THE LIBRARY. 0 1
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38. (CONTINUED) WEE DISAGREE

6. LIBRARIANS CAN SUGGEST GOOD

BOOKS FOR A PERSON TO

READ.

7. LIBRARIANS WILL HELP A P SON

FIND WHAT HE IS LOOKING FOR

IF HE ASKS FOR HELP.

8. ff. IS TOO HARD TO FIND WHAT

YOU WANT IN THE LIBRARY.

9. THE LIBRARY IS,A PLACE WHERE .

- ,YOU CAN 'ONLY WHISPER, NOT

TALK ALOUD. 0 1

10. THE LIBRARY HAS PROGRAMS TO #1

HELP PEOPLE. 1 0

REV/4

1 0

0 1.

MANY LIBRARIES PROVIDE SOME OF THE FOLLOWING SERVICES--PLEASE

CHECK THE ONES*YOU HAVE DONE OR HAVE USED IN THE F1RST COLUMN

AND THE ONES YOU WOULD LIKE TO DO OR LIKE TO USE A THE SECOND

COLUMN.

39.

1 "'"Mis8Nr AR RKE0

1. CHECK OUT BOOKS

2. READ MAGAZINES IN

THE LIBRARY.

3. READ NEWSPAPERS IN

THE LIBRARY.- ,. .
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39, 2TINUED)

GO TOPTHE,LIBRARY TO

LOOK UP THE ANSWER

TO A SPECIAL QUES-

TION.

5. USE THE COPYING

MACHINE,

6, LISTEN TO RECORDS-

7, ATTEND A TALK OR

MOVIE PROGRAM

8. ATTEND AN ART-EXHIBIT

9. CALL ON THE TELEPHONE

TO GET AN r 4ER

TO A QUESTION.,

10. CHECK OUT A FILM FOR

USE WITH SOME

ACTIVITY.

11. CHECK THE LOCATION

ON A LIBRARY MAP

OF SOME PLACE'

YOU'VE HEARD OF

BUT DON'T KNOW

WHERE IT IS,

12. BORROW A PICTURE TO

_HANG ONYOURAALL

AT HOME.

13. CHECK OUT TALKING

BOOKS' R CASSETTES

_ 1.37 - YJI

I

414901 fuRELMED0

REV/4
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39. (CONCLUDED)

14. VISIT A BOOKMOBILE

15. USE. THE "SHUT-IN'

SERVICE WHERE

BOOKS ARE/ BROUGHT

// TO PEOPLE UNABLE

TO GO TO THE

LIBkARY

16. CHECK OUT BOOKS WITH

SPECIAL LARGE PRINT

THAT IS EASIER TO

READ.

17. USE A MICROCARD READ-

ER.

REV/4

/// HAMVPRNPR TO

- 138 -

PAGE 13



NOTE

Anyone casually skimming the following chapters
might be struck by introductory language which sounds
similar at the beginning of each chapter.

The reason for this is (1) the similar methodology
r analysis of data was used for each site, and (2) it
s the consensus of the program team that each site
lysis should stand by itself. This provides the
ntage to those libraries and communities wanting to

use hese resources, and having similar characteristics,
to bre4k out separately these chapter's without reference
to those of less applicability. For the same reason
Biliographic References which were used are included in
each chapter dealing with each separate site.

0
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IMPROVED LIBRARY SERVICE

FOR OLDER ADULTS

HAZARD

Introduction

Mindful of the practical objectives of the Kentucky
Library Project as a whole--generally speaking, to
enhance the lives of older persons through increasing and
extending library services to them; and more particularly,
to establish innovative models of library service--the
present report will be presented in a somewhat different
style'from the usual academic research report. It is felt
that the report on the characteristics of users and non-
users of library services would not be particularly useful
to the librarians and staff An furthering the objectives
of the project if couched in terms of the null hypothesis
and including a detailed description of the methodology
and statistical analysis. Alternatively, it is our hope
that the materials can be presented in such a way as not
only to impart information about the respondents in the
particular location but to induce greater sympathy and
understanding of some of the problems older persons face
when using the library. Additional explanatory or support-
ive data may be included from the community profile, the
library profile and the fields of gerontology, medicine,
architecture, etc. While many of the barriers to library
use may be inherent in the process of aging and therefore
in some ways irremediable, the greater awareness of these
probleTs may generate a more relaxed approach to diffi-
culties which arise and may provide a happier millieu for
both librarian and older user.

Materials and activities generated,by the research
may prove productive at several levels://

(1) The administration of th; questionnaire itself
can provide a positive or constructive element in alert-
ing persons to many of the services the library can
provide. It is good public relations. In essence, it
says, "Your library cares what you think. ", and "We want
to do a better job for ma.". \

(2) The methodology (especially the use of group .

interviews), provides a less-often-used approach in the
gathering of information.
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(3) t the level of the frequency counts, such
information may be put to direct use. For example, if
frequency co nts show many persons prefer to read history
and historica fiction, more titles in these areas may
be placed.in collections in retirement homes, or sent
out on bookmobi es which serve an older segment of the
population. If ufficient numbers of persons are found
to be interested n gardening as a hobby, or various
handcrafts, etc., lasses in such areas, might be insti-
tuted and books pro ided in those areas by the library.

Certain of the m asures may be useful to other
agencies serving this egment of the population. For
example,jf a high per -ntage of the respondents live in
one-person households, these persons might be interested
in prbgrams similar to Meals on Wheels, in which food is
centrally prepared and delivered to a person's home or
in a "Country Gathering" where people go to a central
location and take, meals together. Even some two-person
families might be interested in this service, particularly
if one of them is physically unable to shop for food and
prepare meals, or if both suffer physical disabilities.
Often better nutrition is achieved which might result in
greater participation in other ways such as ,ibrary use.

(4) Statistical analysis may help to determine those
underlying attributes most necessary to increased library
usage. A User Potential Index (hereinafter referred to
as the UP Index) has been formulated, in an effort to
determine what portion of the non-library-user group might
most easily be encouraged to become library users, and
which of the infrequent users might be encouraged to use
the library more often.

What do we hope to find out?

The questionnaire is expected to elicit baseline data
concerning differences in various socio-economic character-
istics such as marital status, living arrangements, edu-
cational attainments, and sources of and amounts of income.
Areas of activity such as leisure interests-, and social
and community contacts will be analyzed. Finally, re-
sponses regarding attitude toward the library, use and
anticipated use of library services and reading interests
will be interpreted. A synthesis of the above information
in terms of users and non-users of library services (in
conjunction with community and library profiles already
completed as a separate segment of the Kentucky Library
Project) will be used to initiate innovative library
services.
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What people were included in the study?

Participants in the study are included by age and
status in the labor force. Pefsons over the age of 65
are included, irrespective of their status in the labor
force. Persons younger than 65 are included if they
say they are "retired". These might include wives,
younger than 65, of retired men. Generally, if a woman
is married to a retired man, she considers herself
"retired" also. Some widows consider themselves
"retired" even though they might never have worked for
wages. Certain persons "retire" from positions which
require that they fulfill a certain number of years of
service. These persons might be "retired" from a career
job (perhaps military) although they are presently
employed either full or part time.

How was the material gathered?

The initial problem of contacting older persons was
solved by asking for the cooperation of various groups
of persons in the service area of the library who were
already membersof clubs primarily composed of older
persons. Group interviews were used in which a question-
naire was filled out by the respondents at various
locations in Hazard during the early part of 1973.

How was library use defined?

A "user" is a person who has been to the library
within the last month.

An "infrequent user" is a. person who has been to the
library within the last six months, but not during the
last month.

A "non-user" is a person who stated he has not been
to the library during the last six months or who stated
he\didn't know when he last went to the library.

How can the respondents be described?

Forty-six persons filled out questionnaires: thirty-
five females and eleven males, which included two blacks.
The sex ratio for the State of Kentucky for 1970 accord-
ing to. the U.S. Census figures was 96.3 males for every

- 145 -

I 148



100 females.* As can be readily seen, the-group is under-
represented as to men and blacks, although the black
population is extremely small in Perry County.

Respondents belonged to a senior citizen's'club, a
Woman's Club, an art group, a music appreciation group
or were interested individuals who volunteered to parti-
cipate in the survey.

Since the service area of the library embodies all
of Perry County, it might be wise at this point to make

ir some comparison of the age distribution of the respondents
to the age distribution of persons 55 years of age and
over in Perry County.

* U.S. Bureau of the Census, Characteristics of the
Population, Vol. 1, Part 19, Kentucky, p. 19.

ti-
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TABLE I

AGE DISTRIBUTION

PERRY COUNTY, KENTUCKY

55 YEARS AND OVER

(in percent of population over 55)

Total county population 25,714

Total population 55 and over 4,928

Age in Years

Over 80

75 - 59

70 - 74

65 - 69

55 - 64

*Number Percent

444 9.0

452 9.2

730 14.8

972 19.7

2,330 47.3

4,928 99.0

Source: Table 35, "Age by Race and Sex,.for Counties:
1970", U.S. Bureau of the Census, Census of
Population, 1970, General Population
Characteristics, FralWiPort, PC (1) B19,'
Kentucky, p. 142.
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The following table shows the age distribution of
the respondents:

TABLE II

AGE DISTRIBUTION

OF RESPONDENTS

(in percentages)

Age in Years

Over 80

75 - 79

70 74

65 - 69

55 - 64

Number Percent

4 8.7

-11 23.9

10 21.7

9 19.6

12 26.1

46 100.0
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While it cannot be claimed that the persons in each'
of the age categories is'necessarily representatiVe of
the age group in the county as a whole (especially since
the respondents are generally from the non-rural areas,
and do -not include men in the ame proportion as the sex
ratio for Kentucky would indicite), nonetheless, infor-
mation from those available may provide valuable insights
into improving library services to all alder age groups.
The over-80 age group and the 65-69 age group show per-
centages in the respondent group almost identical with
that of the over 55 county population. Only about half
as many in the 55-64 age group appear among the respond-
ents as is shown by the county figure. In the age groups,
70-74 and 75-79, a greater percentage -s included among
the respondent group than in the county population under
discussion.

Social and Economic Characteristics

Bow do the social and'economic characteristics of
the Hazard'respondents compare With those of the United

. States as a whole? in- -'.tributes we will consider are
marital status, livi , :angements, educational attain-
ments, sources of income, poverty level and
satisfaction with income.

. Marital S.tatus. In the United States as a whole,
great differences are found in marital status between men
and women in the over 55 age groups. For time 1960,
79.0% of the men between 55 and 64 years were married
and living with their wives; while only 62.9% of the
women were married and living with their husbands. Only
6.2% of the men in this age group, as compared with 24.5%
of the women were widowed. In the over 65 age group,
69.8% of the men as compared to 35'.3% of the women were
living with their spouses. In 1971, the figures are more
disparate--84.2% of the men between the ages of 55 and 64
and only 64.9% of the women in that age group-are married
and living with their spouses. In the over 65 age group,
70.1% of the men, but only 34.5% of the women live with
their spouses. Seventeen am one-tenth percent of the
men,.but 54.2% of the women over 65 are widowed.*

* Distribution of the Population 55 Years Old and Over
by Marital Status, by Age and Sex: 1960, 19/1, and
1985, in U.S. Bureau of the Census, Current Population
Reports, Series P-23, No. 43, "Some Demographic
Aspects of Tiering in the United States", (Washington,
D.C., USGPO, L973), p. 26.
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Of the eleven men included in the study, four or
36.4% are married and four (36.4%) are widowed. Of the
women, only 208 are married, 2.9% are divorced and 65.7%
are widowed. At whatever age, men are more likely to
be married than women, and women are a good deal more
likely to be widowed.

As a consequence of marital status, three-quarters
of the Hazard respondents live in one or two-person
families. According to the following table, seventy-two
and seven-tenths of the'tnen and seventy-five and
eight- tenths of the women live in one or two-person
households Although the women are much more likely to
live alone almost twice as many men live alone in the
Hazard group than live alone in the United States as a
whole.' A greater percentage of women also live alone
in'the Hazard group 'than in the U.S. as a whole.

TABLE III

LIVING ARRANGEMENTS OF

HAZARD RESPONDENTS

(in percent)

(Number=44)

Living Arrangements Male , Female

Living alone 27.3 48.5

45.4 27.3

Living with someone else 27.3 24.2

Spouse present

ti
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the median years of school completed for those 65 and
over will rise from the present 8.7 years to 11.9 years.*
This increase in education alone should provide an addi-
tional number of possible library users. According to
figures-fromthe-I-970 Census for the entire United States,
4% of those 65 and over have hdd no school at all; 53%
have completed between 1 year and 8 years; 27% have com-
pleted 4 years or more of high school, but only 6% have
completed 4 years or more of college.**

The following table indicates the number of years
of school completed by the Hazard respondents:

TABLE V

YEARS OF SCHOOL COMPLETED

HAZARD RESPONDENTS

.(in percent)

(Number=46)

Less than 8 grades

1 - 4 years of hign school

0/ 1 - 4 years of college.

1 - 4 years of graduate school

39.1

32.6

19.6

8.7

'* Q. c ., Table 19., Educational Attainment of the
Populat on 65 Years Old and Over and 25 to 64 Years
of Age, for Various Years: 1957 to 1990, p. 25.

** We, the African Elderl , Ltureau of the Census,
PalIFInfortlation_ ce,
1973), p. 11
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Comparison with the national figures indicates that
while 57% had completed 8 years or less, only 39.1% of
the Hazard respondents had so little education; and that
28.3% had completed high school and had some college or
graduate work. Consequently, the Hazard respondents
appear to be a rather select group in terms of educational
accomplidhment.

In a cross-tabulation of library use and years of
school completed, it can be seen that (as expected)
library use increases with increased education, and
increases rather markedly for those who have collest or
graduate level education. Whereas 75.0% of the persons
with graduate -edtteat-i sers; di. % of those
with-8th grade education or less are non-users.

TABLE VI

EDUCATICN AND LIBRARY USE

(in percent)

Non-User
1 - 8 years mr
9 - 12 years 36.4

. 1 - 4 years college 0

1 - 4 years graduate
school 25.0
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Infrequent
User User

0 18.2 100%

27.3 36.4 100%

37.5 62.'5 100%

0 75.0 100%
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For comparative purposes, the United States figures
for 65 and over are as follows:

TABLE IV

LIVING ARRANGEMENTS OF THE POPULATION

65 YEARS AND OLDER BY SEX

MARCH 1971

Living Arrangements Male Female

Living alone 13.9 . 34.8

Spouse present 70.1 34.5

Living with someone else 15.9 30.7

Source: Table 21. Living Arrangements of the Population
55 Years Old and Over by Age and Sex: March,
1971, U.S. Bureau of tw.,,Census, Series P-23,
No. 43, Current Population Re rts, "Some
Demographic Aspects of Ag ng in t e United
States", Washington, D.C., USGPO, 1973, p. 26.
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So far as library use is concerned, 10% of the
married persons (N=10) among the respondents are library
users, and an additional 30% are infrequent users. By
comparison, 45.0% of the widows (N=20) are library users
and 15% are infrequent users.

Education. One of the critical attributes pre-
requisite to high library usage is years of education
completed. "...education and more education is needed
to make a reader...education is overwhelmingly the fac-
tor most closely associated with reading."* The state-
ment made in "Baltimore Reaches Out" comes as no surprise
as numerous studies have found the statement to be true.
This study is no exception. Acccrdingly.,,..the_oldet,..age._____________,
groups are T_aerally at some disadvantage educationally
as their median years of education completed is somewhat
lower than those of the younger age sdlyments. In the
U.S. as a whale, the median years of school completed,
for those 65 years and over for the years 1969-70 was
8.7 and only,28.2% were high school graduates. By con-
trast, 60.4% of persons 25-64 years of age are high
school graduates.**

For males 56 and over, the median years of school
completed was 8.6 and for females 8.8. As a practical
matter, this could mean that approximately half of the
65 and over population would be unlikely candidates'for
library service. It is expected, however, that as the
younger age groups with their proportionately greater
education move into the retirement age brackets that by
1990 the median years of school completed for those 65
and over will rise from the present 8.7 years to 11.9
years.*** This increase in education alone should
provide an additional number of possible library users.

*Lowell A. Martin, Baltimore Reaches Out, Library
Services to the Disadvantaged, (Baltimore, Md., Enoch
Pratt Free Library, June, 1967), p. 25.

* *U.S. Bureau of the Census, Current Population Reports,
Series P-23, No. 43, "Some Demographic Aspects of
Aging in the United States," (Washington, D.C., USGPO,
1973), Table 19,Educational Attainment of the Popula-
tion 65 Years Old and Over and 25 to 64 Years of Age,
for Various Years: 1957 to 1990,ip. 25.

* * *
Ibid.
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According to figures from the. 1970 Census for the entire
United States, 4% of those 54 and over have had no
school at all; 53% have completed between 1 year and 8
years; 27% have completed 4 years or more of high school,
but only 6% have completed 4 years or more of college.*

Comparison with the national figures indicates that
while 57% had completed 8 years or less, only 39.1% of
the Hazard respondents had so little education; and that
28.3% had completed high school and had some college or
graduate work. ConPequently, the Hazard respondents
appear to be a rather select group in terms of educational
accomplishment.

In a cross-tabulation of library use and years of
school completed, it can be seen that (as expected)
library use increases with increased education, and
increases rather markedly for those who have college or
graduate level education. Whereas 75.0% of the persons
with graduate education are library users, 81.8% of those
with 8th grade education or less are non-users.

Sw

*
We, the American Elderly, Bureau of the Census,

Public Information Office, (Washington, D.C., USGPO,
1973), p. 11.
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TABLE VI

EDUCATION AND LIBRARY USE
(in percent)

NON-USER
INFREQUENT

USER USER

1-8 Years 81.8' 0 18.2 100%

9-12 Years 36.4 27.3 36.4 100%

1-4 Years 0 37.5 62.5 100%
College

1-4 Years 25.0 0 75.0 100%
Graduate
School
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The following table indicates the number of years
of school completed by the Hazard respondents.

TABLE V

YEARS OF SCHOOL COMPLETED
HAZARD RESPONDENTS

(in percent)

(Number=46)

Less than 8 grades 39.1

1-4 years of high school 32.6

1-4 years of college 19,6

1-4 years of graduate school .8.7
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Sources of Income

Pre-retirement Employment. As a response to a some-
what higher educational level than for this age group in
Kentucky as a whole, and the number of years in the labor
force, one would expect that pre-retirement employment of
the Hazard respondents would likely be predominantly in
the white collar category. In fact, 54.3% of the respondent
group as compared with 48% in Kentucky as a whole are
white collar workers.

The following table delineates the pre-retirement
emploYment of the Hazard respondents:

TABLE VII

PRE-RETIREMENT EMPLOYMENT*
OF HAZARD RESPONDENTS

(in percent)
(Number=46)

Service workers

Farm workers

Blue collar workers

White collar workers

Missing data

4.3%

8.7%

54.3%

32.6%
TOTOT

* Briefly stated, service workers (except private house-
hold workers such as cooks, housekeepers, maids and
servants) include such categories as barbers, firemen,

,

policemen, practical nurses, elevator operators and hair-
dresserr. Farm workers include farm laborers and farm
foremen. Blue collar workers include craftsmen, and
kindred workers, such as carpen#ers, electricians, mechin-
ists, painters, etc., transport equipment operators, and
laborers, except farm. White collar workers include pro-
fessional, technical and kindred workers including such
categories as engineers sociP1 scientistsiteachers-,---
draftsmen; managers and administrators, except farm; sales
workers, clerical and kindred workers. For a detailed
listing of categories included in the fou;/Classes, refer
to List A, Occupational Classification .6.46r Total and White
Males..., U.S. Bureau of the Census, Census of Population,
1970, Subject Reports, Final Report PC-2, 8B, Earnings 122
Occupation and Education, (Washington, D.C., USGPO, 1973),
p. 105, IX X.
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Three persons stated that they had never worked for
wages. The median number of years worked on the pre-
retirement job was a little over 27 years.

The labor force profile from the 1970 Census for
the State of Kentucky for workers in 1965, 65 years of
age and over, excluding those who did not report their.
occupations, is as follows:

TABLE VIII

MAJOR OCCUPATION GROUP IN 1965

OF WORKERS OVEN 65 YEARS OF AGE

WHO REPORTED THEIR OCCUPATIONS

KENTUCKY, 1970

White collar 48%

Blue cellar 26%

Farm workers 9%

Service workers 17%

Source: Calculated from U.S. Bureau of the Census,
Census of Population, 1970, Subject Reports,
Final Reports, PC (2) - 7E, Occupation and .

Residence in 1965, Table 2, Major Occupation
Groups in 1970 7sr those 20 years old and over
by Major Occupation in 1965, Age, Race and
Spanish Origin in 1p7o, (Washington, D. C.,
USGPO, 1973), p. 6 hnd 16.

'\
N
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By using the 65 years and over age segment who were
working in 1965, the distribution should take into account
the number of years in the labor force to some extent.
From a comparison of the two profiles, more than half of
the Hazard respondents are white collar workers. A pos-
sible explanation is that white collar workers are more
apt to be "joiners" of groups and thus they are much more
likely to be included in a survey sample. A large per-
centage (32.6) failed to answer the question of prey
retirement employment which affects the percentage to a
great degree.

So far as library use is concerned, three persons
in the categories of blue collar and service workers
answered the question. None of the three is a library,
user. In contrast, 20 white collar workers answered the,,
library use question-and 35% of those are library-users
and 20.0% are infrequent users. However, half of the
group failed to answer the library question which elevates
the percentages for the remaining persons in the group.

Present Sources of Income. From what sources does
the incoTeTFIEZTiii510YiiFadents arise? As one would
expect, the most frequently mentioned source of income is
Social Security, which is received by 63.0% of the
respondents. State or federal government pensions were
received by 23.9% of the respondents. Seventeen and
four-tenths percent stated they received interest from
investments or rents, but only 6.5% said they made with-
drawals from savings, selling real estate or cashing bonds.,
Only 8.7% receive income from a job.

For more detailed information on soUrce of income,
see Table IX, "Sources of Income of Respondents".
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TABLE IX

SOURCES OF INCOME OF RESPONDENTS

(Income for year 1972)

Social Security Benefits 63.0%

State or Federal Government Pension 23.9%

Interest from Investments and Rent 17.4%

Railroad Perision 10.9%

A Job 8.7%

Withdrawals from Savings, Selling
Real Estate or Cashing Bonds 6.5%

Relatives 4.3%

Private or Company Pension 4.3%

Old Age Assistance 4.3%

Any other Government Assistance at all None

Government Payment because of Some Injury None

Note: Does not add to 100.0% since more. than one
source could be checked.
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Labor Force Participation. In Perry County, 14.1%
of the men 65 and over but only 8.3% of the females 65
and over are still in the Jabor force.*

Among the Hazard respondents, approximately one
person in twelve still received income from some kind
of job.

On the national scene, for men 65 and over, labor
participation has shown a steady decrease from 45.8 per
hundred in 1950 to 25.5 in 1971. The rate for those past
70 was 17.0. None of the men in the Hazard group was
still working for wages, although 11,2% of the women were.
In all probability, men still working would not be in-
cluded in the survey. Foi females, the national rate of
participation has remained relatively stable, being 9.7
per hundred in,1950 for those 65 and over and decreasing
only slightly to 9.5 for 1971,** It is anticipated that
national labor participation rates for men may continue
to decline as the result of greater coverage by private
pensions and Social Security.

* U.S. Bureau of the Census, Census of Population,
1970, Characteristics of the Population, Vol. 1,
Part 19, Kentucky, Table yr; Employment Ch4racter-
istics, for Countries:' 1970 (Washington, D.C.,
USGPO, 1973), pp. 414-423.

** Table 22. Labor Force Participation Rates fbr the
Population 55 Years and Over, By Age, Sex, and
Race for Various Years: 1950-1980, U.S. Bureau of
the Census, Current Population Reports, Series P-23,
No. 43, "Some Demographic Aspects of Aging in the
United States", (Washington, D.C., USGPO, 1973),
p. 28.
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Amount.of Income, Poverty Level nd Satisfaction with
Income

Income. In spite of a certain resisteAce by some
people to answering the question 9n income (even though
the categories were relatively broad since detailed
information was not necessary for the purposes of this
study), only 6 people failed to answer; or approximately
1 out of-8. The following table shows_the_percentage
distribution of income of.the respondents:

TABLE X

INCOME OF RESPONDENTS

in percentage'of total respondents)

Amount Per Month Percent

Less than $200 23.9'

Over $200 but less than $500 50.0

Ovet $500 but-less than $750 10%9_

Over $750 but less than $1,000 '" 2.2

Over $1,000

Failed to answer 13.0
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When marital status is taken into account, the \

following figures result:

Marital
Status

Married
(N=11)

Widowed
(N=23)

Never
harried
(N=1)

TABLE XI

MARITAL STATUS AND INCOME OF

R--')ONDENTS PER MONTH

(N
1k=

46)

Less than Over $200
$200 but less

than $500

11

Divorced
(N=3)

7

Income

Over $500
but less
than $750

3

1

Per Month

Over $750 Over
but les6 $1,000
than $1,000

a

1

8 persons failed to/answer.

1 WNW ONO OW OM

NOTE: Percentages were not computed due to small number
of cases in each category.

)
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Poverty Level. In order to assess the adequacy of
the above figures in terms of level of living, a com-
parison of those figures with the "Retired Couple
Budget" put out by the Bureau of Labor Statistics, might
be useful. The retired couple budget is bAsed not on
poverty level (established each year from the Current
Population Survey of anpual income for farm and non-farm
families of varying sizes by a rather complicated formula),
but on a "modest but adequate" standard of living. In
1(?69, the poverty level for a person aged 65 or over
living alone or with non-relatives averaged $1,749 and
for a couple with head 65 or over, it averaged $2,194.
The "modest but adequate" retired couple's budget
includes a detailed list of items such as food, housing,
transportation, clothing and personal care, medical care,
person income taxes and "other" items. The budget also
assn s some existing inventory of clothing, furniture
and liances.

The budgetary levels established, as of the firing
of 1970, .are as follows:

Budget Level** Single Person'65+ Couple 65+

Lower $1,555 $2,832

Intermediate 2,297 4,185

Higher 3,177 5,786

ilk recent revision of budget levels for autumn, 1972,
shows the following figures for the urban retired couple:

Budget Level

Lower

Intermediate

Higher

Total

$3,442

4,967

7,689

* Administration of Aging, Facts and Figures on Older
Americans, No. 1, "MeasurIFITTAequacy of Iricome ,

(Washington, D.C., DHEW, 1972), p. 3.

*i Ibid., p. 6.
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The increases are calculat by using changes in
the consumer price index and s w increases over the
1971 budget of 3.7% for the 1y er level, 4.0% for the
5ntermediate and 3.3% for th. 4)igher level.*

By comparing the income of the total group cf
respondents with the 1970udgetary levels, it '.a,1 be
seen that while the respOtdents are not the most impover-
ished of persons, that 23.9% have less than $2,400 per
year income. This would fall roughly within the lower
budget levels for couples. Fifty percent (50%) of the
respondents have less than $6,000 per year income,
whish would fall generally within the higher budgetary
levels for couples. /Percentages for marital status and
income were not computed due to the small numbers of
cases in each category. -----

One should be aware alsg_that--eil; budgetary figures
above do not take'_into-7-atVbunt_either the length of time
a person has been retired or the amd-Unt-mf assets avail-
able at retirement. How much are such_ retirement assets
likely to be? A recently begun (1969) ten-year longi-
tudinal study by the Social Security Administration
gathered information on pre-retirement assets from 11,153
men aged 58-63, regardless of marital status, and women
of the same ages who were not, when selected, living
with a spouse, the sample being drawn from all 50 states.
Married women were not included since "for most married
women of this generation 'retirement' has little meaning
apart from theii- husband's stopping work".** Half of
all the reporting }ion- married units had a total net worth
(assets lesssdebt)Df less than $4,500. When home equity
was excluded, the amountldropped below $900. With
married men, half had more than $16,000 in net worth
and more than $4,600 other than in home equity.***

From Statistical Memo #26, dated October 5, 1973,
to AOA Professional Staff from Blanch S. Williams.

** Lola M. Irelan, Retirement History Study, Report
No. 1, (Washington, D.C., Social Security Admin-
istration, 1973), p. 6.

*** Sally R. Sherman, "Assets on the Threshold of
Retirement", Social Security Bulletin, Vol. 36, No. 8,
(August, 1973)7F14.
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' Sixty-five is generally conceded as the usual
retirement age although women may retire at age 62.
How long, in general, should assets and post-retirement
income, be expected to last? In Kentucky (1968) the
average remaining years of life was 12.9 for males and
16.4 years for ferples. If a woman retires at 62 instead
of 65, she might spend 19.4 years "retired".* A woman's
chances of surviving to older age are greater than a
man's. Once having reached age 65 a man has only 200
chances in..1,000 to reach age 85 while a woman has 352- -
about one and one-half as much.** Disproportionate
budgetary- Stress may result for women since their in-
come either as wage earners or as pensioners through
survivorship is usually smaller.

Thus, considering the expenditure only of "modest

.4

but adequate" budgets plus the relatively long life
exp ctancy of persons after retirement, it is obvious
th t such assets could not long sustain either an indi-
vidual or a couple in the absence of other sources of
income.

Satisfaction with Income. Interestingly enough,
60.9% of the respondents stated that they were satisfied
with their income. Since 15.2% failed to-answer the
question, and only 10.9% sal' they didn't know whether
they were satisfied or not, only 13.0% voiced dissatis-
faction with their income.

In every age group, more persons are satisfied with
their income than are dissatisfied.

"Regional variations in Longevity at Ages 65
and Older", Metropolitan Life Statistical Bulletin,
Vol. 54, (September, 1973), p. 11.

* *
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Social Contacts and Activities

,One of the goals set forth by the 1971 White House
Conference on Aging was to "achieve and ma ntain positive
and well integrated social relations within the family
and community".* It is assumed that if persons maintain
such social relations their continued interest in various
areas would be a likely stimulus to the use of the
library. Conversely, high alienation would likely mili-
tate against library use. In an effort to measure some
areas of "life space" or "...that network of social
interactions unique to a particular individual",**
questions were asked regarding the amount of leisure.
time available, voting behavior, the number of meetings
attended, leisure activities-and interests, end variour
facets of alienation.

Spare Time. Even after retirement some people have
no "spare time". Some care for invalided mates, or other
relives for whom they are responsible. Some are in-
volved in a number of activities and have no spare time
(in their view) for additional activities. Some oldsters
have more time than they know what to do with. How much
spare time do the Hazard respondents feel that they have?
Six and five-tenths (6.5%) percent said they had no spare
time at all. Interestingly enough, 58.7% said they had
between 1 and 6 hours a day spare time and 26.1%, said
they had over 6 hours a day spare time. Obviously,
persons in this group do have time to devote to additional
activities if they find the activities of sufficient
interest.

Voting Behavior. One means of continuing participa-
tion in community life is that of voting. One of the
explanations for continued interest in political matters
after retirement is that since certain role losses are
societally rathet than individually imposed, remaining
roles may become more important. A person is not, after
all, automatically disenfranchised at a particular older
age.

Retirement Roles and Activities, White House
Conference on Aging, (Washington, D.C., USGPO, n.d.),
p. 11.

1 _

** Robert C. Atchley, The Social Forces in Later Life,
(Belmont, California, Wadsworth Publishing Co.,
1972), p. 340.
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Concern has been voiced by librarians that the
elderly population might constitute a voting bloc. Such,
a voting bloc could exist as a part of a sub-culture
of aging, a concept discussed by sociologist Arnold Rose*
in which he sets forth criteria tending to show that the
elderly in the population could be considered a sub-
culture. Requisites for such a sub-culture are that (1)
members have a positive affinity for each other on some
basis and (2) the members are excluded from interaction
with other groups to some significant extent. Evidence
of the awareness of this concept may be found in Eleanor
Phinney's article on "Library and the Aging"** in which
she mentions the "danger in old people's organizing as an
interest bloc, and of the impediment to progressive action
embodied in a large voting group of ultra-conservative
tendencies,...."

Atchley*** feels that such a sub-culture as defined
by Rose probably does not exist. First, older people
-belong to numerous interest groups, not necessarily based
on age. Secondly, older persons generally remain in the
community and house they lived in before retirement.
For example, for the year 1970-71, only 5.4% of the popu-
lation 65 to 74 moved to a different. house in the same
county and only 2.9% moved to a different county. For
those 75 and over only 6.8% moved to a different county.****
Consequently, the aged are dispersed throughout the popu-
lation rather than being physically isolated in the sense
that they are non-age-segregated as they might be in
retirement villages, or apartment complexes exclusively
for the retired. Third, because of interaction with their
children, they do have meaningful contacts across gener-
ational lines. In other words, age Es se does not act
as a consolidating factor. Thus, if such a sub-culture
does not exist, it would be more difficult for a strong
voting bloc to materialize.

* *

Arnold M. Rose and Warren A. Peterson, Older Peovle
and Their Social World: The Subculture of the A in ,

-Wiladelpfiii7Ta:7FTA.75Tvis Co.-, 19637-, P- 4-

Library Journal, 78 (1953), pp. 1875-79.

*** 2E. cit., Atchley.

**** U.S. Bureau of the Census, Current Population
Reports, Series P-23, No. 43, "Some Demographic
Aspects of Aging in the United States",
(Washington, D.C., USGPO, 1973), p. 13.
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That persons in older age groups do, in fact, vote
in rather remarkable numbers, is borne out by national
and regional figures as well as by the voting behavior
of the respondents in the age groups contacted in
Hazard. The following table shows the percent voting,
55 years of age and older for all races,in the United
States. and in the Southern Region of which Kentucky is a
part.

TABLE XII

REPORTED VOTER PARTICIPATION OF PERSONS 55 AND OVER,
ALL RACES BY SEX AND AGE FOR THE UNITED STATES AND THE

SOUTHERN REGION, NOVEMBER, 1972,

(Civilian non-institutional population)

Percent
United Stat es

Votinta
Southern Region

Both sexes, all ages__ 63.0 55.4

55 to 64 years 70.7 62.2

65 to 74 years 68.1 60.1

75 years and over 55.6 46.4

Male

65.855 to 64 years 72.4

65 to 74 years 73.2 65.7

75 years and over 75.0 59.1

Female

55 to 64 years 69.2 59.1

65 to 74 years 64.3 55.9

75 years and over 49.1 38.3

Source: Table 1. Reported Voter Participation and Regis-
tration of Persons of Voting Age, by Race, Spanish
Origin, Sex and Ageu for the United States and
Regions, November, 1972, in U.S. Bureau of the
Census, Current Population Reports, Series P-20,
No. 253,-wVEEIEg and Registration in the
Election of November, 1972", (Washington, D.C.,
USGPO, 19/3) , pp. 7-27.
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As shown by Table XII, voting participation in the
Southern Region drops off fairly sharply at age 75 and
over, especially among females. Figures show that for
both sexes and for females in both the United States
and the Southern Region, the most active voting period
occurs between 45 and 54 years of age. For males in the
United States, interestingly enough, ages 75 and over
showed that 75.0% voted, which was the highest percent
of participation. In the Southern Region, males in the
55-64 age category voted slightly more frequently than
those in the 45-54 age category. (65.8% as compared to
65.2%.)

So far as the Hazard respondents are concerned,
82.6% of the total of 46 stated that they voted in the
last national election (November, 1972). Since two of
the respondents failed to answer the voting question,
the following voting by age cross-tabulation .shows even,
higher percentages.

TABLE XIII

PERCENTAGE OF_HAZARD RESPONDENTS VOTING

IN 1972 NATIONAL ELECTION, BY AGE

(Number = 44)

Age Percent Voting

55 to 64 years 63.6

65 to 69 years 100.0

70 to 74 years 90.0

75 to 79 years 90.9.

Over 80 years 100.0

The above table appears to show a rather remarkable
participation especially in the 65-69 year (N=8) and the
over-80 year (N=4) categories in which all respondents
stated they voted. While, some may have stated that they
voted because they thought they shoulu have, it is
possible that the more politically active and interested'
tend to participate in more social activities and would
be more likely to be included in such a survey as this.

I
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While Hazard has no public transportation system,
most Hazard respondents have means to get to the polls
to vote--34.8% say they own their own cars; 30.4% say
when they want to go some place they drive themselves
there and an additional 43.5% say they have someone else
drive them where they want to go.

It is interesting to note that while causality is
not necessarily implied, 73.9% have transportation avail-
able and 82.6% of the total said they voted.

While reasons for not voting were not asked of the
Hazard respondents, it is obvious that active dislike
of politics, lack of interest in politics or the inability
to get to the polls could be considered strong reasons
for not voting. The following table shows reasons for
not voting in the United States for ages 55 and over:

TABLE XIV

REPORTED REASON NOT VOTING OF PERSONS WHO REPORTED
. THAT THEY WERE REGISTERED BUT DID NOT VOTE, BY AGE,

SEX, AND RACE FOR THE UNITED-STATES, NOVEMBER 1972

(Civilian non - institutional population)

Age Reasons for not Voting

All Races
Not

Interested
Dislike Unable to
Politics go to Polls\ .

Both Sexes

55 - 64 years 17.9 13.1 35.2

65 years and over 8.5 7.8 56.3

Male,

55 - 64 years 14.7 13.4 33.5

65 years and over 10.7 10.3 51.6

Female

55 - 64 years 14.6 10.8 40.2

65 years and over 7.2 6.2 59.3

Source: Table 18, Reported Reason Not Voting of. Persons
Who Reported That They Were Registered But Did Not Vote,
By Age, Sex, and Race for the United States, November,
1972. U.S. Bureau of the Census, Current Population
Reports, Series P-20, No. 253, "Voting and Registration
in the Election of November, 1972", (WaslOgton, D.C.,
USGPO, 1973), p. 140.
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The most acute reason for not voting given for the
65 and over age group as shown in Table XIV is the
inability to go to the polls. While in some cases this
might be a rationalization for not voting, it nonetheless
appears to be a real problem for people who might not,
from an economic point of view,ae able to afford trans-
portation, or who, because of infirmity, are no longer
able to drive.

As stated above, the Hazard respondents included in
this survey seem fairly well supplied with means of
getting to, the polls, even though car ownership is rather
low. Their high participation in.voting activity is
truly remarkable in view of the dependence on others to
take them where they want to go.

Long and Lucioli suggest that "it is vital that we
should not be handicapped in our progress in these fields
(social and economic adjustment) by having to face an old
age pressure group inherently opposed to innovation and
concerned only with its oWh security and comfort."* The
fear that the older age segment is concerned "only with
its own security and comfort", is not borne out by a
recent survey conducted by the American Association of
Retired Persons.** Information on the felt-needs of older
persons was received from almost 70,000 members in late
1972. The major areas of concern were (1) inflation,
(2) the high crime rate, (3) high taxes, (4) drug use and
(5) decline in religious and moral values. None of these
are exclusively concerns of the agtolind are concerns
reflected in national surveys whic elude all age groups.
"Ihadequate attention to the problems of the retired" was
ranked eighth.

It would seen, therefore, fairly unlikely either
that the elderly would form a voting bloc which could
have influence disproportionate to the size of the aging
segment or that if such strength existed that it would
be used to promote programs or legislation "concerned
only with its own security and comfort."

Fern Long and Clara Lucioli, "The Live Long and Like
It Club: A Project in Adult Education for Older
People". Wilson Library Bulletin, 23, (December,
1948).

** James A. Peterson, "Report on You", Modern Maturity,
Vol. 16, No. 4, (August-September, 1973) , pp4, 64-65.
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Meetings. For most of the respondents, meetings of
various kinds provide considerable community contact.
Eighty-nine and one-tenth percent had attended one or
more meetings during the pervious month. Thirty-two and
six-tenths percent attended between four and six
meetings, and 17.4% of the respondents attended between
seven and ten meetings the previous month. Unless rele- e
vance of materials and services of the library can be
established in connection with the subject matter of
some of the meetings, competition for the time of per-
sons involved in several meetings may not be successful.

. It seems easier to continue an activity already begun
than to start a new one.

leisure Activities. Greater numbers of activities
should provide a wider base of interest in the materials
and services a library has to offer. Respondents were
asked to cheCk the activities they had participated in
during the last year not only to determine the extent of
participation, but to indicate areas of interest upon
which to build programs.

The most frequently mentioned leisure time activity
was church or volunteer work; yard work or gardening was
rated second and taking a vacation trip was third. Driving
for pleasure and going to plays or concerts were listed as
fifth and sixth.

Use of radio and TV. Two passive activities which
provide formidable competition for library use are tele-
vision viewing and listening to the radio. ft is much
easier to snap on the TV or radio than to read a book or
bestir oneself to the library. Ninety-one and three-
tenths percent of the respondents watch TV and 87.0%
say they listen to the radio. A little over half (52.2%)
of those who watch TV say they spend between one and five
hours a day watching, and four persons (8.7%) sal( they
spend in excess of six hours a day.

What are the main reasons people give for watching?
"A National Inventory of Television Viewing Behavior"
toun tnat 32% watched for entertainment,`26% for relax-
ation and 18% admitted they watched only to "kill time".*

* Leonard A. LaScioto, Television in Day-to-Day Life:
Patterns of Use, Vol. IV (Rockville, Md., USDHEW,
n.d.) , p. 60.

173

177



Another study* found that "few turn on their sets for
educational purposes" and that "only 10% mentioned
information-seeking as a reason for watching "TV . A

i

study on news viewing found that the majoriq a\ 'the
population (52% of the m6n and 54% of the women reported
they had not seen a national news program during the
two-week period (Oct.-Novi., 1969) of the study.*
However, "both male and female regular news viewers are
drawn disproportionately from older people in our
society, regardless of their educational level or amount
of overall viewing time.***

Alienation. If activities would seem to,encourag
library use, it also seems plausible that the opposite
or societal alienation w uld be likely to discourage
library use. In an eff rt to determine whether or not
this is true of the re pondents in Hazard, a five-item
alienation scale was included in the questionnaire.
Five of the six item included'in Middleton's Alienation.

John P. Robinson, "Toward Defining the Function of
Television", Ibid., p. 580.

**, Harold Israel and John P. Robinson, "Demographic
Characteristics of Viewers of Television Violence
and News Programs", Television in Day-to-Da/ Life:
Patterns of Use, Vol. IV, (Rockville, Md., USDHEW,
n. . , p. 2.

*** Ibid., p. 107.
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Scale* were used. The statement "I don't really enjoy '

most of the work that I do, but I feel that I must do
it in order to have other things that I need or want",
was excluded since this study deals with retired persons
and was not applicable. Remaining items included state-
ments intended to measure powerlessness, meaninglessness,
normlessness, cultural estrangement and social
estrangement.**

The questions were presenter in an ag4e-disagree
format. "Positive" answers w re those in which the-
respondents disagreed with the statements. The form of
the statements posed particul problems for those of
lower educational attainment since in order to make a
"positive" response, it was necessary to "d' - agree"
with a negative statement. Conse4uently, ere was a
relatively high rate of non-response to ese tems.

When asked to respond to the atement "In order.,
to get ahead in the world°, yo re almost forcea to do
some things which are not ht", which is,interitiled to
measure normlessness°, 7: % disagreed.

Il

a
To the state). e nt on tultural est angement, K.e.,

"I am not muc interested in' the TV prrpgrams, movies or
magazines that most-people seem to l'ke", only 47.8%
';diSagreed. 'Since 91.3% o the respo dents.said they
watch TV and a little over half say they watch between
one and five hours a day, and 71.7% say they read
magazines, 47.8% who disagree seems a rather low per-
centage of persons. The objection ould possibly have
been aimed at movies rather than TV and magazines due
to the wording, of the question.

I

Forty-three and five-tenths percent disagraed with
the statement "There is not much that I can do about
most of the important problems that we face today".
Voting could be considered a response4to powerlessness--
'unless the voters feel that 'the vote really has no
effect. Since such a high percentage of Hazard respond-
ents vote, 47.8% who feel "powerless" (or agree with the
istatementY- seems a rather high 11.-Egure.

* R. Middleton, "Alienation, Race apd Education",
American Sociological Review, 28 (1963), pp. 973-77,
as described in Measures Psychological
Attitudes, by John P. Robinson and Phillip R..Shaver,
(Ann Arbor, Michigan, Survey Research Center, Insti-
tute for Social Researbh, University'bf Michigan,'
August, 1969).

** For wording of these items, see Question 19,'page 4,
REV/4 of the Questionnaire, Appendix A.
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To the statement "Things have become.so complicated
in the wor today that. I really don't understand what
is going'on", 54.3% agreed that the' world is too compli-
cated, while 37.0% disagreed. 'Eight and seven-tenths

.-
percent failed,to answer. .

While the four above statements were presented in
such a way that understanding might be difficult, the
fifth item intended to measure social estrangement
should have been easily understood even by ttose of low
education. "I often feel lonely" is a simple, straight-

. forward statement. Some resistance to anowering this
particular question was in evidence, as shown by the
non - answering percentage ofi19.6%. However, 34.8% agreed
with the statement, while 4 .7% disagreed that they often
felt lonely. When a group f 2,543 adults were asked to
state their fears, less tha one in five said they
feared death, but 16% of all women and 11% of the men
said they feared loneliness.* There is no way of deter-
mining whether those who failed to answer felt lonely.
often, but did not want to admit it. A number Of
husband-wife combinations were in attendance and it is
possible if'one admitted.to being lonely, that it might
reflect unf..vorably on the other partner. Since husband
-and-Ilrif-ercsoally sat together and thus could -6e how the
other answered, some answers might have beer adjusted
accordingly. . 'a

Total scores on'all five items ranged from 0 for a
person who did not disagree with any of the five state-
ments to 5 for a ,person who disalped rith each of the
five statements. Persons with scores of 0, 1 and 2 were

11.,considered to be more aerie aired than those who had
scores of 3, 4 and 5. Twent -eight person's (60.9%) had

_scores of 0, 1 :)r. 2 and were considered alienated.
Some of the 1.-_,% scores may be accounted for by virtue of
non-answering since the items were scored in the pos.-
tine direction. Eighteen persons (39.1%) had scores of
3, 4 or 5 and were considered non-alienated.

Of the persons who were considered alienated, hall:
were non-library users and half were us'..s 'r infrequent
users. 0 those with low alienation, approximately
two-thi s were users and infrequent' users and one-third
were n-users.

* George H. Gallup, The Gallup Public Opinion,
_935-71, Vcil. 3, 1959-71,,(New York: Random House. 1972).
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Life Satisfaction

Four areas of satisfaction were exploredhappiness,
satisfaction yith housing, satisfaction with income and
attitudr towaid retirement.

Happiness. When asked the question, "In general,
how happy would you say you are?", 93.5% of the respond-
-ents said they were either very happy or fairly happy.
Compared to a survey made.in January, 1971, by the
Gallup Poll, in which 38% of the adults fifty mpars odd
and older, said they were very happy and 50% solid they .

were fairly happy*, the respondents were somewhat happier
than, the broader Gallup 7ample.

Housing Satisfaction. When asked whether they were
satisfied with their housing arrangements, 82.6% of the-
Hazard respondents indicated satisfaction compared with /
74% of a national adult sample of 1,505 made in
September, 1973, by the Roper Public Opinion Research
Center.** Only 10.9% of the Hazard 'respondents-said they
were dissatis!ied compared to 23% of the national Sample.
In a report on an American Association of Retired
Persons Membership of 70,000 older persons, 89% of the
respondents were satisfied with their housing arrangements.
Nonetheless, in terms of numbers, the survey estimates
that a quarter of a million older Americans are unhappy
over, their housingf**1

Income Satisfaction. As previously discussed wider
Socio-economic characteristics,-60.9% of the respondents
stated that they were satisfied with their income, while
only 1,.0% voiced dissatisfactiion.

Attitude to IRetirement. Four of the Hazard respond-
ents (8.7% stated that retir ent was Worse than expected.
Thirty-four and eight-tenths erc t said retirement was
about the same as they expected an 32.6% said retirement
was better than expected. It might be well to keep in
mind, however, that these people are,fairly healthy
(56.5% say they have good or excellent health) and rela-
tively unrestricted as to activity (65.2% say they either
are not limited in any or not limited in most of their
activities). When the Roper Public Opinion Research

'Gallup Poll, January 14, 1971, p. 2280.

** Culzent 22:Inion, Vol. 2, Issue 1, (Jan., 1974), p. 9.

*** James A Peterson, "Report on You", Modern Maturity,
Aug.-Sept., 1973, pp. 64-5.,
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Center asked a national sample of adults what they con-
sidered to be the best stage of life, 24% named young
adulthood, 36% named middle age and 20% named
retirement.*

Library Use

Barriers to Library Uip by Older Persons. While
poen stacks may be a boon to students who like to
browse, this increasing accessibility to books may prove
a distinct disadvantage to older persons. Physical
handicaps, building barriers and felt personal inade-
quacies may combine to render library use lust too
demanding in terms of available energy for the rewards
one might gain.

Physical Handicaps 1

Vision. Since eye sufficiency has such direct bear-
ing on the efficient use of the library, the qUestionnaire
sought to establish possible shortcomings in eye care,

.cmdtion-might- tso be used to detect a numb r of per-
sons

the extent of .Certain types of eye disease. This
-Info
sons who might be eligible to receive "talking bOoks"
from the Regional Library for the Blind and Physically
Handicapped in Frankfort, Kentucky. Many personi, with
marginal handicaps (those not legally considered qlind")
are not aware that this service may be available to them.
Certain other aspects of "seeing" that might have a bear-
ing on the "comfortable" use of the library are a*
included.

Ophthamologists generally recommend that eyes And
eyeglasses be checked at least every two years. NOety-
seven and eight-tenths percent sa:d they wear glasses

IC

when they read. Sixty and eight-te the percent of the
respondents said they eyes had been hecked either by a
doctor or at-a clinic during the pre eding two years;
47.8% by a doctor and 13.0% at a clinic. Consequently,
almost 4 out of every l0tpersons who wear glasses maY
be wearing glasses that no longer provi4e.adequate
correction. It is also possible that some who wear
glasses do not wear prescription glasses--sometimes
people just buy a pair of glasses at the dime store that
helps them see a little better than they did before.

* Current Opinion, Vol. 1, No. 6, (June, 1973), p. 59.
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In a pilot program for vision screening in Dallas,
Texas, 960 retired persons aged 40 to 103 were tested.*
Of the total participants in the program, 32% had not
had a vision examination for three years or more and
3.5% had never had one. Forty-one percent were referred
to local vision care specialists for further diagnosis;
5.1% for suspected glaucoma, 5.2% for cataract eralua-
tion and 1.5% for other health problems detected through
the eyes.

Four common causes of blindness (and if not blind-
ness,'4at least reduced vision) in people over 65 are
macular degeneration, cataracts, glaucoma and diabetic
retinopathy.** Macular degeneration, is a fairly well
pronounced opacity of the cornea, apparent as a gray
spot. This condition affects 20% 6f the older popula-
tion, and the average age of/occurrence is 78. Cataracts,
or clouding of the lens of the eye,:affects about 17%
of the older population and its average age of occur-
rence is 72. Cataracts cause a general decrease in
vision as-well as a decrease in the amount of light
reaching the eye and results in an excessive glare in
sunlight. Glaucoma affects about 13% of the older popu-

ration, and_its average age of occurrence- is-73 -years.
Glaucoma, or elevated prep ure within the eye, greatly
affects peripheral vision 'Eyedrops used to alleviate
the condition constricet pupil of the eye and thus
reduces the amount of light etting into the eye.
Diabetic retinopathy iS n-inflammatory disease of
the retina as a result of a diabetic condition. This
condition affects abOut 12% of the older population and
its average age of oCcurrence is 60 yeaFs.

It s estimated that the number of! blind people in
the Un ed States is about 380,000 of 19 per thousand.
Legal blindness is defined as vision of 20/260 or less
in the best eye and a visual field of 20 degrees or less.
This means a person could read the big "E" on ,the eye
chart at 20 feet, or be able to see a person's nose and
ear at the same time. Such restricted vision would
provide poor or mediocre ability to walk about. Assuming

Aging, No. 226, August, 19 HEW, Office of Human
Development, Administratic. an Aging, (Washington,
D.C., USGPO, 1973), p. 16.

** Leslie S. Libowi "Older People's Medical and Physio-
logical CMracteristias: Some Implications for
Transportation", published in-Transportation and Aging,\I-
Selected Issues, based on proceedings on the Inter-
diTaiTlinary Workshop on Transportation and Aging,
(Washington, D.C., USGPO, 1970), p. 14.

' \
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that four or five times the number of legally blind
people have some visual impairmknt, it is possible that
about 1.9 million older people, or 10 percent of the
total elderly population might have significant vision
problems. A person whose corrected vision is 20/50 or

s
better rarely has much problem ther in outside life
or reading. If an individual ha 20/70 vision and an
adequate field, he can get around pretty well. Often
the person with only 20/200 vision can be enabled to
read with magnification and,a good light close to the
reading material.*

In the question of eye disease included in the
questionnaire, only 6.5% stated they had cataract and
2.2% had glaucoma,' a somewhat lesser figure than that
cited by Libow. This is to be expected since it is
likely that persons severely afflicted would be some-
what limited as to activities. Additionally, the
respondent groilp includes a fairly large proportiom of
persons younger in age than the average age of occur-
rence of the various diseases mentioned.

Since cataracts cause a direct loss of light enter-
ing the eye and _glaucoma_by means of medication f r its
alleviation, causes loss of light reaching the ey both
of these conditions could have a direct affect on the
comfortable use of the library. After all,,libra ies
are lighted for persons with "normal" vision. Ge erally
speaki4g, older people require more light to see as well

-0. as younger persons'. At age 45, it is estimated that
illumination will have to'be/increased by 50 percent to
reach optimum conditions of /Sharpness as compared to
the light requirements of a/20 year old. By the late
50's a 100% increase in brightness is required and by
age 80, an,increase-of-three and a third times is
necessary. Consequently, it is very likely that levels
of lighting in most libraries is not sufficient for com-
fortable reading for persons 45 and older.** A possible
solution might be a special reading area in which light

* Don M. Gordon, "Eye Problems of the Aged", in Working
with Older People, Clinical Aspects of Aging, Vol. IV,
750.7k7irri, Md., USDHEW, Public Health Service, 1971),
p. 28.

** From an unpublished paper arising from the Housing
Group Participants at the White House Conference, by
Jack Billingsley, p. 1.
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intensities are increased. Merely increasing the amount
of light is not the whole solution, however, as it must
be attained without an increased, amount of glare. Glare
can distort or mute the outlines of objects, thus in-
creasing the difficulty of seeing.

While I have been unable to find any figures showing
the numbers and ages of persons wearing bi-focus, there
surely must be substantial numbers in the over 45 age
group. Bi-focals pose a particularly awkward problem in
"reading shelves". Generally, objects are in focus ill
an area between a few inches from the nose to a distance
approximately arm's length. So far as acuity of vision
is concerned, the area immediately beyond an arm's length
may constitute a pretty fuzzy area. Objects generally
return to focus at about 5 or 6 feet. Reading book
titles and catalog numbers either Must be done with one's
nose almost on the back'of the book\(sometimes a diffi-
cult maneuver when the books are either at the top or
bottom of the stack areas) or one mut back up far enough,
to get in focus with the "distance" part of the Iglasses.
This is sometimes impossible due to the width of the
stack aisles. While alleviation of this particular dif-
ficulty may not be possible, it is one other aspect
which makes open-stack library use for some people rather
uncomfortable.

tA

Hearing.. Hearing difficulties may also create a
barrier ,t0 library use. Loss of hearing can mean loss
ot coiltact with life and may induce depression and with-
drawal. About 30% of the persons in the 65-79 year age
group suffer from some degree of hearing impairment.
Unfortunately, advancing age produces a marked degree of
hearing impairment--in fact, for ages 65-79 the _rate of
impairment is 40 times greater than for those 18-24
years of age.*

If a person needs an explanation for find'ng materials,
the answer may not be loud enough or the words may run
to ether or be distorted so as not to be under tandable.
T is need for greater volume may be especially'embarassing
to persons who feel they must either maintain absolute
silence or not speak above a whisper in the library.
While a hearing aid is definitely helpful, mere increase

* Health in the Later Years of Life, National Center
for Health statialtoCIVIT.Te, Md., USGPO, 1971) ,

p. 28.
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in volume may not solve the prbblem. Many whose hearing
could be improved by a well-fitting hearing aid do not
tike advantage of this correction since it is estimated
that among those 45 years and over with hearing loss in
both ears, only one person in five uses a hearing aid.*

Lipreading may also provide additional understanding.
Nonetheless, in speechreading certain vocal sounds are
not visible on the lips so a person reading lips receives
a series of intermittent clues (through such "visible"
sounds AS (p), (b), (m), (f), and (v), together with
facial expressions and bodily gestures to provide a mean-
ingful interpretation. Have vu ever tried to follow
the conversation on television when the sound is turned
off? It is a little like reading shorthand--a lot of
material must be filled ih. The same problems arise in
providing audio-visual materials for this age segment--
volume must be increased, speed of presentation decreased
if possible and extraneous noises and distractions re-
duced to a minimum.

Arthritis and Orthopedic Defects. According to
statistics from the National Health Center, almost 80%
of the 65-79 year age group are afflicted with some
degree of osteoarthritis, a degenerative joint disease
which most often affects the hands and feet. In the
65-79 year age group, 50.3% of the men and 44.9% of the
women in the United States are afflicted with a mild form
of osteoarthritis.**

Thumbing through the card catalog looking for the
necessary information to locate a book with fingers
stiffened and painful from arthritis can prove a tiring
and discouraging task. In larger libraries, a good deal
of walking may be necessary to locate a book. This may
be made difficult both by arthritis (as it affects the
feet) and by orthopedic defects--impairments of limbs,
back and trunk. In the 65 years and over group. 17.4
men per 100 suffer such disabilities, while 19.7 women
are so afflicted.*** The principle cause of these im-
pairments is injury.

Ibid.

** Ibid.

*** Ibid., p. 29.
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Orthopedic defects may make reaching up or
stooping over difficult.- When a patron finds the proper
stack location for his book, the chances are two out of
three that it will not be at waist level. Either the
patron must bend down, head towards the floor, or reach
or climb up on a stool (if one is readily available) to
reach his book. Light levels at the top and bottom of
the stacks may be inadequate, so it is difficult to
locate the title or call number. Due to a lessened
sense of balance or a reduced tactile sense in the

tremities, either may result in a fall. Additional
strength is often necessary to pull a book out-of a
tightly packed space, which could further contribute to
the likelihood of losing one's balance.

Health and Physical Mobility. It would appear,
both from the answers on the questionnaire,'and from the
attendance at the various group meetings, that the
responde is contacted are generally unrestricted as to
physics mobility and in relatively good health. Only
26.1% s id they are limited in some of their activities,
while 27.7% state they are not limited in any of their
activities. Fifty -six and five-tenths percent felt them-
selves to be in either "excellent" or "good" health;
17.4% as excellent and 39.1% as good. Ten and nine-
tenths percent stated their health as "poor" and 32.6#
felt their health was "fair". \

Building Barriers. Many older public libra ies
are "Carne4117Buildings--and gellg.n.ily those building*
were designed to present a dignified and imposing publi
image. This image often included a fairly long flight
of steps up to the front entrance. Also, the interiors
were often designed with flights of steps between floors.
About 22% of the persons 65 years and over have a heart
condition which results in 3ome activity limitation.*

.Climbing stairs may pose a severe limitation to those
persons if other means of entering the building and gain-
ing access to upper floors are not available. Aged
people should not be expected to clfmb more than one
flight of stairs, and the maximum riser height should
not exceed 7 inches.

* Ibid., Table 8. Average Number and Percent Distri-
bution of Persons with Limitation of Activity Due to
Selented Ch onic Conditions at Ages 45-64 and 65'
and Over: United States, July 1965-June 1967, p. 34.
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The inconvenience of outside stairs may be overcome
by providing a ramp while the difficulty of the inside
stairs may be circumvented by providing an elevator for
the patrons' use. It is suggested, however, that large,
easily visible signs at street level should indicate the
ramp location. Elevator locations should be clearly
designated, together with a designation that they can be
used by the public. Automatic elevator doors snould be
timed to close more slowly. If possible, swinging
handles should be large enough to be easily grasped.

Well cared for library floors are often highly
polished. While this may be aesthetically pleasing, and
a good maintenance procedure, glare from such a floor
may reduce awareness of :irregularities in thresholds,
stairs, etc. Such a floor surface may also be slippery
which increases the possibility of falling. Low gloss,
non-skid wax may reduce both glare and slipperiness and
produce an additional margin of safety. Some elderly
women become bowlegged and walk with a waddling gait which
results in their not placing their feet as securely against
the floor. Carpeting may provide a more secure footing
than a bare floor, gives some acoustical control, and has
the additional advantage of reducing the_likeliho,d of
Injury if someone-does fall. Falls are not a minor
problem in the 65 and over segment. Nearly 80,000 per-
sons died in 1971 as a result of accidental injuries.*
An additional 800,000 older people suffered disabling
injuries lasting at least one day. Total accidents
claimed 17,600 persons in the over 75 age group and 10,500
in the 65-74 age group. Although accounting for about
10% of the population, they accounted for 24% of all
accidents. Aboue half the fata] accidents were caused
by falls, 26% of which occurred in public places and
institutions.

One of the most disorienting architectural features
in hospitals and nursing homes tends to be the halls as
they seem to be the least differentia ed and least
identifiable areas. What does the librrary have in addi-
tion to its own hallways? Row upon row of stack areas
whose location is defined primarily by catalog numbers.
In some larger libraries it would be possible for an
older person to become confused and "lost". Signs to
indicate the direction of the exit right prove comforting.

* Aging, No. 219, (Jan., 1973), p, 14. /

]
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Bathrooms should be readily accessible on each
floor with their locations clearly marked.

When one considers the comfort of older patrons
who read in the library, lighting levels should be
increased, at least in some limited areas, and temper-
atures should be increased to approximately 78 degrees
Farenheit. (This temperature may not be possible con-
sidering the present energy shortage, but the sug-
gested 68 degrees would be definitely uncomfortable.)
Library chairs often are armless. In some of the
libraries decorated in a "modern" style, chairs are
relatively low as are reading tables, etc. With reduced
'leg strength, it may be difficult for an older person to
rise without being able to push himself to a standing
position against the arms of a chair. Exceptionally low
chairs may be even more difficult for an older patron.

Every effort should be made 4-o remove or alleviate,
such building barriers as stairways, slippery floors,
inadequate lighting and heating and unsuitable furnitureN.

Personal Inadequacies

Probably the most basic inadequacy felt by the older
patron is lack of education. For the c5 and over,
median years of school completed for 3- J-70 was 8.7,
and only 28.2% were high school graduates. When one con-
siders that ilteracy is defined as less than 5 years
of education (and it is possible that even that grade
level is too low), and that persons who left school 50
years ago may have lost reading skill due to non-use,
increasing library service to that portion of X1:10:ging
population is particularly difficult. Hazard ndents,
however, show between 1-4 vears of high school ae the'
median years of school completed.

Persons who have never or rarely used tie library
may be hesitant to admit they don't know how to use the
library. toss of various roles after retirement may be
considered as societal rejection by some and to chance
rebuff in a volunteer activity could be considered
further rejection. In some activities, a person can
watch others and gauge his-activities accordingly even
if he had never participated before. It is difficult to
see how a person could learn to use the library effec-
tively without admitting he didn't know how to search
for a book in the card catalog and have some explanation
of the classification numbers. Often, too,. the circula-
tion desk is manned by high school students or quite
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young persons and'an older person may hesitate to ask a
young person for help. Young people generally take
library service for granted and they might not realize
the difficulty an older person might have in learning
what the library could provide.

Many of the barriers to library use by older per-
sons may not be remediable--certain physical handicaps
cannot be reduced and it may not be possible to remove
certain architectural barriers short of substantial
building renovation or removal of library facilities )

to completely new quarters. Personal inadequacies,
however, m'y be rendered less limiting by classes
designed to acquaint persons with the use of the library
and a number of the services the library might perform
which do not necessitate learning through the written
word, such as films and lectures.

Attitudes Toward the Library,

A library attitude scale consisting of ten state-
ments expressing commonly held beliefs about libraries
and libraria s was presented to the Hazard respondents.
In some case agreement with the statement constituted
a "positive" answer while in others the "disagree"
answer was considered the "positive" response. The
following table shows the percentage of the respondents
who gave positive responses to each of the ten
statements.

/
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TABLE XV

Percent.a' Respondents Who
Statement Gave a Positive Answer

Agree

The library is a pleasant
place to spend a few hours. 87.0

Librarians care more about
books than they care about
people.

Disagree

67.4

The library is mostly for
students. 60.9

The library provides a
valuable service to the
community. 76.1

If a person cannot read
well, there is no use
going to/the library. 54.3

Librarians can suggest
good books for a person
to read.

Librarians will help a
person find what he is
looking for if he asks
for hell.

It is too hard to find
what you want in the
library.

The library is a place
where you can only whisper,
not talk aloud.

The library has programs
to help people.

82.6

80.4

71.7
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More than 80% of the respondents agree that the
library is a pleasant place, that librarians will pro-
vide requested assistance in locating materials, and
that they can suggest good books. Over 70% feel that
the library has programs helpful to people and that
the libra y provides a valuable community service.
More than .6 % disagreed that librarians care more about
books than p ople; that the library is mostly for
students and that it is too hard to find what- you want
in the libra y. It appears from the answers on the
library atti ude scale that the respondents are very
favorably di posed towards(the_library. On the library
attitude scal with a maximum of 10 points, 56.5% of
the responder s has between 8 and 10 points while only
l3.0 ad low scores of from 0 to 3 points.

Lib ary se anti Anticipated Use

Many people are not aware of the soave of services
the modern publ4c library performs. In an effort to
make persons aware of some of these services (by merely
reading the que tion); a,list was made and the respond-
ents were asked if they would like to use __a particular
service. The mo t frequently used services were going
to the library t look up the answer to a question
(37.8% of the re pondents had used this service) and
checking out boo s (05.6%). Interestingly enough, the
next most frequently mentioned activity was, attending

ntioned by 31.1% of the respondents.
mentioned that they would like to
s activity. Only 11.1% had ever '

movie program, Whether this might
espondents prefer art exhibits to
rams, or whether the art exhibits are
tier publicized is not kno .

the art exhibits are atte ded by

an art exhibit, m
An additional 4.4
participate in th
attended a talk o
indicate that the
talk and movie pro
more frequent or b
Apparently, howeve
many in this group.

In spite of th
attending an art ex
checked a picture o
using thii service.
in art exhibits, tal
accompapying display
owns, and pictures t
crease Interest in t

relatively high interest shown in
only 2 persons had ever

t and-none stated an interest in
Nevertheless, with the interest
s on art appreciation and an
of art books which the library
e library has to loan, might in-
is service.

The Perry Count, Public Library is located conven-
iently to the downtown area, but also serves the entire-
county. Twenty perceInt state they have visited a book- ,

mobile. Another-115:4% would like to 4o so. As budget
and personnel permit,, the bookmobile prograth might be
expandld.
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Although 7,%3% of the respondents said they read a,
newspaper nearly every day, only 24.4% have ever read a
newspa'er in the library. A. likely,explanation is thatlok

the loc 1 newspaper is the one read and no purpose would
be sere d by going down to the library to read it. It
is possible that if a large print newspaper were avail-
able that it tight be of some interest.- Severity-one
and seven-tenths percent_ 6:f the' respondents state that
they read magazines; yet, only 24.4% say they have ever
read magazines in the library., Thirty -three persons
stated they read magazines, bUt 13 were non-library
users. TheSe 13 persons could be considered "potentials".
Given the interest in reading magazines, it might be
possible to encourage pe
through this medium.
tively expensive and
and discarded. Con
d variety of maga
be suggested, es
found in every
beautiful lan
Car and Driv
limited re
zines cou

sons to begin td use the library
gazine subscriptions are rela-

opies are usually read only once
quently, greater emphasis on reading

nes in the library once a month might r-
cially for those magazines not commonly

ousehold, i.e., Arizona Highways with its.
capes, Audubon Macjazine, Natural History,
Consumer Reports, etc. For persdns of

ing skills and vocabulary, a number of maga-
convey information and aesthetic pleasure

through 41ustrations and photographs.

T e percentage of
is 60. qr 28 people. '

users//of the library.
"potebtials".

persons stating thex read books
Nine of the book readers are non-
These persons may be considered

Only one area pf library service appears to be
desired by.more persons than are at present usingl them--
that of using,the phut-in servipe. In the area of talking
books, no additional persons'indicated they might use
this service. This could possibly be because respondents
did not know what-a talking book is since-they did indi-0
cage an,interestdn .".shut-in" service.

A fairly high percentage Andicated an interest in
listening to records. Disprays'andperhaps'music appre-'
ciation lectures might increase circulation of available
records.

For more detailed information on the use of librart
services and anticipated use, see Table XVI, which
follows.

h'
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TABLE XVI

LIBRARY SERVICES USED.OR

(in percentage of total

Service

ANTICIPATED

respondents)

Used -Anticipated.

Go to the library to look up a
special question "378% 8.9%

Check. out books 3 .6 8.9

Attend an art exhibit 31.1 4.4

Cail on the telephone to get
an answer to &question 26.7

Read magazines in the library 24.4 6.7

Read newspapers in the library 24.4 '2.2

Visit a boOkitObile 20.0 11.1

-Check out large print books 13.3 6.7

Use the copying machine 11.1 4.4

Attend.a talk or movie
program 11.1 0

Listen to records
/ 8.9 1.9

Check a plac, location on a
library map 6.7 2.2

Checkout talking books or
cassettes 6.7 0

Use shut-in service r 4.4 6.7 ,

Check out a film 4.4 4.4

-Borrow a picture o hang on
your wall at a 4.4 0

Use a mic.rocard reader 2.2 0
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ReadingInterests

As an pid in the selection of reading materials of
special interest to retired persons: respondents were
questioned on the subject matter they preferred. A
reading list which included both fiction and non-fiction
areas was included.

The most frequently mentioned subjects among the
fiction were short stories, romance and historical
fiction and for the' non-fiction, religion, current
affairs and travel. For a more detailed desctiption of
reading interests see Table XVII, which follows.

I
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TABLE XVII

READING INTERESTS

Books Percentage

Fiction

Short stories
Romance

40.0
a

24.4
Historical fiction 20.0
Adventure 17.8
Humor
Mysteries ,

15.6
13.3

Westerns
..., 40 .9

Animal stories .

6.7
Science fiction 2:2

.

Non-fiction

Religion 42.2
Current affairs __2A.7

22.2
22.2

Travel ,

Homemaking v
y.Biography 20.0

Poetry- , 20.0
History 17.8
About music 17.8
Nature 15.6
Art `15.6
Plays. 6.7
Business '6.7
Science 4.4
Philosophy 4.4
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The UP Index

In an effort to predict the number of persons con-
tatted who might most readily become library users, a
7-item index (hereinafter referred to as the User
Potential or UP Index) has been constructed. It is
assumed that the greater the cumulative score on the UP
Index, the more likely it is that the person with such
a score would be a library user. Those having scores
in the middle ranges would be more likely to be in-
frequent users of the library and thode with low scores
would be most likely to be non-users of library services.
Interpretation is complicated somewhat by non-responses
to the library-oriented questions. However, it is

. assumed that this failure to answer indicates a lack of /
interest.and such answers are given an accordingly low -
score.

If a respondent lacked the necessary education to
use the library, if he were ,highly alienated, if he
neither read books nor enjoyed reading, and if he had
never, up to this point in his, life, used the library,
-itis elhighly unliky -t&-at -he would begin to use the
library After retirement. However, if he had the nec-
essary education and,liked reading books, if he had used
the library even yew infrequently, it is more likely
that he might establish the habit of using the library
(espeCially if programs were especially chosen to fit
his needs and interests). Alternatively, if he enjoyed
reading, had never used the library but had a negative
attitude to the library, the solution migIt be an attempt
to increase community appreciation and awareness of the
services the library can provide.

The UP_Index consists of the following components:'

1. Highest level of education

2. Subjective attitude to happiness

3. Alienation score

4. 'Enjoyment of reading

5. Book reading

6. Former library use

7. .Library attitude score
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Each of the above components is believed to contri-
bute to the likelihood of library use. The cross-tabu-
lation of library use with education shows that the
greatest increase in library usage occurs in conjunction
with some college education. Consequently, college
education and graduate education are weighted somewhat
more heavily than elementary or high school education.
With regard to the subjective attitude to happiness, it
is fe. . that new or renewed experience would be more
likely=to be acceptable if a person were generally happy
with his situation. If a'person hes a low alienation
score, his orientation would more likely be outward and
library use might-therefore be of more,valueto him in
expanding his outlook and explaining his problems.
Obviously, if a person just does not enjoy reading, he
would not be very likely to use the library. Interest-
ingly enough, though, with the advent of audio-visual
equipment, persons who are not necessarily "readers" may
be able to be inforMed and entertained through library
programs in ways that were not heretofore possible.
Since ',most people do not go to the library to read news-
papers or magazines, the most likely Candidates for
library use would be book readers. Since learning to
use the library does takesoffie effort on the part of the
patron to usethe library effectively, it is felt that
if such library use were not-an entirely nem experience,
there would be less resistence to using the library.
After-all, it may be difficult to start something entirely
new after retirement. Finally, how a person feels about
the library and its services would have some beating on
whether or not it were used. The potential patron may
have had unpleasant experiences in his earlier years
when he tried to use the library. Libraries have
changed in attitude and improved and expanded services
in the last twenty years or so and are now (generally
speaking) more service and less custodial oriented places.
Initial reluctance might have to be overcome by some kind
of orientation in the use of the library and an assurance
of a friendly and helpful welcome of the older patron by
the library staff.

The followingipable indicated scoring used in the
UP Index together with the locations of the component
parts on two revisions of the questionnaire. (Refer to
Forms 3 and 4 of the questionnaire as shown in Appendix
A.)

- 194 -

198

O



SCORING FOR.,UP*INDEK
A

. -

Question No. Old Maximum
Rev. #4 Questionnaire Subject Score

5

-18 21

19 (A-E) 22 (1-5)

30 33 (1 -10)

33 39

36 45

38 (1-10) 49 (1-10)

HIGHEST LEVEL OF EDUCATION

Elementary 0
Any high school 1
Any college 3
Graduate School 4 4

HAPPY

On old questionnaire, if
fairly happy or very
happy 1
Happy or very happy 1 1

t.

ALIENATION SCORE (SCORE) L

Note: Old questionnaires
are coded in opposite
direction.

If, score is 0; 1 or 2 0
If scpre is 3, 4 or 5 1 1

ENJOY READING

Note: On old questionnaire
if score is 5 or more code 2
If yes 2 2

READ BOOKS

If yes 1 2

FORMER LIBRARY-USE

Never (if not answered,
code
If checked, code
Count one for each check

LIBRARY ATTITUDE SCORE
(SCORE 2)

0

-2

If score is 0 to 3 0

If score is 4,5,6, or 7 1

If score is 8,9', or 10 , 2
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Across-tabulation of the scores of individuals on

Nthe
UP Index with library use resulted in.the following

able: .(
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It can be'seen that 11 of 14 library users have
scores between 8 and 15. Only one person with a score
between 12 and 15 is a non-user. Of those with inter-
mediate.scores (between .8 and 11), about 29.4% are users,
about 11.8% are infrequent users and 5.9% are non-users.
Of those persons scoring below,7 on the UP Index, 3 of
16 are users; 2 are infrequent, users and 11 or 32.2%
are non-users. Thus it can be '\seen thatsince only two
persons had scores between 12 avid 15, no conclusion can
be drawn regaiding high scores association with library
usage.'. However, intermediate scores do appear to be
associated with use and infrequent use and low scores
primarily with non-use.

When deermining a realistic target group for
increase in library services, generally speaking, the
older population who might use the library will be 1 11%
reduced by

(1) those over 75 years of age since their
level of activity may be sharply reduced

(2) those who have less than an 8th T 3
N education .

.

(3) those who are afflicted with physical
handicaps or chronic Conditions which
moult in a number of days of
,restricted activity

-

(4) those who are institutionalized

(5) those who are unable to get to the
library due to lack of transportation

Given these restrictive conditions, the total number of
older persons in any serviCe area could not be considered
potential library users. $onetheless, some persons in
categories (3), (4) and (51 may still become library
patrons through the *tedium of specialized out-reach

----programs.

It is anticipated that, it would be easier to moti-
vate persons with high and intermediate scores who are
non-users to become users.of library service. These
would include the person with a score between 12 and 15
and the 2 persons with scores between 8 and 11. It is
furthei anticipated that it might be easier to induce
those infrequent users with intermediate and high scores
to use the library more frequently. Thus there would be
3 "potentials" in the non-user category and 4 in the
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infrequent user-category. Accordingly, it would appear
that since the respondent group is relatively small, a
fairly small number of additional library users in this
age group could be considered "successful" aut reach.
Consequently, judgment of program success should be
Iautiously interpreted in light of the attributes of
fhe respondents.

- 199 -

203

4

7



Possible Programs
o

at Hazar

4inc4sthe survey consisted of a relatively amolk
nurser of older people, especially, men/ it is difrlcult

1 to say whether the respondents are truly representative
of the older population in Perry Couoty. However, the
results are quite similar'to th se collected at other
area sites which had larger 6 ar les.

The most popular fict/onal.subject as shown by t
reading interest profile ia short stories with romance,

'historical fiction, adventure. and humor as their second, , .

thikdr fourth and fifth, preferences. The most popular'
non-fictional subject is reltgion with current affarks, . 4.4

travel., homdM king, W.ogiaphy and poetry as their 1

second, third fourth, and fifth (tie) interests. 4 O. '

,I.

The most frequentrY mentioned leisure time:activity
was church or olunteer work; yar4 work or gardening

° was second; to ing a vacation tri0-wae third; any'kind,
of sewing or n edlepoi14\was fodrth; going driving for
pleasure was fifth; and going todplays or concerts was
sixth.

\
.

., , 1
.

I
.

I The highestgercentage of antic pated library use

i
° is visiting the okmobile. There i a three-way-tie

for second in anticipated use among pecking out books,
using the copying\ `machine, and-listehing to records.

\

\ Since 101.% Ofthe people surveyed mentioned that
they like'tOvisit the bookmobile, it would be of
interest to check the collections tol see if it coincided
with the reading interest profile. here is no public
transit system in Hazatd so It is e pecially difficult
f r some elderly peOple with physic 1 handicaps and
fi ed incomes to get, library servic any other way except
from the bookmobile or shut-in service--which also
received a high anticipated library use percentage.
Since,most of those who were in the survey were active,
mobile elderly, one could naturally understand no need
far atalking book machine or cassette. However,
national statistics fro the Library of Congress show
that 65% of ti:e particiOants in the Talking Book Program
are elderly, and perhaps this should be kept in mind
when reviewing the colle tion on the bookmobile. If a
demonstration talking bo k and application forms were
kept on the bookmobile pe haps those elderly who are con-
fined to their homes coul find out about these items
through friends who visit he bookmobile. Also the col-
lection of large print boo s'should be considered in

O
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41.

regards,to the reading interest prOfiles. A collectioA
of pamphlets with special appeal to the alderly,such as
those on food stamps,'Social Security, and-Mgaicare/-
Medicaid could te plaeeWou_the.bookmobile.

Mother approach Joh couldbe,used to advertise
the bookmollile service And,takking book machines would
be io;:place posters or flirerain"dgepcies such as tni
Social Security Office, Public Assistance; and Sogior ---
Citizen Center.

The last suggested apptoach of extending library
I services to the elderly would be to choote more stops'

in areas with' a high concentration of elderly such as
Hazard, Bulan and Blue 6iemond,, and contact the

-' American Red Cross in regards totheir2roject Alert.
1 -, .

Another Library service which,received a high 1

anticipated use percentage,Was listening to records.
Inorder\ to meet this perceived need a program similar .

to Cleveland public LibraryisAusic Appreciation GrOup .

could be developed. Such a program could include book
displays, and exhibits on faMous composers'and musicia s.
musical instrdments, and mutic therapy. Speakers'from -

the local community college and/or Hazard, Communitf
College could/0e scheduled to give a talk on thd project.
Also, the loc41 people who have musical talent could be
asked to play at One of the group's programs." Since ''
the.Ferry County Library has two phonographs and-a col-

,

lection of 1,370 records; this'equipment could be utilized
appropriately in the group's programs:

. .

The Perry County Library is very fortunate in having
audio-visual equipment which is capable of producing
closed-circuit television programs. °Perhaps this

\\equipment can be used in co unction with a program for
he elderly. Since short sries is ranked first as a

readi,g interest, Vleseistories could be acted out
befol ) a camera for later vie ng. The Hazard ,Community
College might be helpful in se ting up such a program

6 and providing communications ex ertise. Also, the

9

.10 ,

college in Jackson has had experience in developing a.
videotaped programs and the communications people there
might be helpful consultants.

The most poplar non-fictional reading interest
was religion-4-this has proven to be the same in,the
other area sites surveyed.' Some programs which could
be developed keeping this interest in mind are a religious
warkshop on aging, a read and sew group where religious
Materials along with other popular subjects were read,
and a program inviting ministers to become acquainted
with the library servias in the community fO they can._
tell their chur4h members.

*0004
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A religious workshop on aging could involve the
Hazardr-Peryy County Ministerial Association in planning
a program which "would deal with such topics as church'
sponsored activities for the elderly, spiritual we-41
'being of .older peo -e (a tdpic discussed in the 1971
White House Confer nce on Aging), and death and dying.

A'read and sew group would satisfy two items
checked.on the questionnaire as being a popular reading
interest and leisure activity. Small s'ections from t'
Biblecouldim read while the group sews items for
themselves or a project. Both sewing and church and .

voluntegrigork were mentioned as papylar leisure
activities.

The Roddenbery Memorial Library in Cairo Georgia,
. had a special.policy, of inviting all new ministers and

'their families et.0 tour the library so that they might
become acquainted with the services available through
the library. They informed all the lOcal ministers of
their special programs -and services to the blind and
'physically abd mentally handicapped. The library pro-

,

yided meeting places for Sunday'School Clinics and
prepared_Lenten'brochures with a bibliography prior to
Easter. A similar program could be"developed in Hazard
paying particular concern to acquainting the ministers
to the library services for the elderly.

Current affairs was mentioned\aa the second,most
popular non-fictional subject. A 4ebate program on,
current affairs such as Watergate, ecplogy and the
energy-crisis could be `planned with,a grout, of senior,
citizens and some high school students. The "Never Too
Late Group" at Boston Public Library, held a similar,pro-
gram which brought the two generations together. This
program hai appeal because it gives both groups a chance
to relate to someone other than their peers. Many older
people's grandchildren have moved away from their orig-
inal homes\to find employment, go to.school, or marry,'
so such a-ptogram might partially substitute_ for this
missing famillial relatio?ship.

The third mast popular non-fictional subject is
travel and taking vacation was mentioned as the third
most popular leisure ime actilvity. Naturally a

-_.)travelogue program, cou be s nsored at the library.
The older pebple.themselves-co d show pictures and
slides of whete they went on lion and develop a
script to go_ along with these dRaI-aias. Intermit-
tently, MO on diffErent ci iesr.statet-or_countries

1*. -
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could be dhwon with a discussion following. A book
display feiturihg the next place to be discussed could
be set up at each meeting. Some libraries such as
Cleveland Public Library and Boston Public Library have
been quite-successful in their travel programs. Perhaps
these.programs could take place at noon and the elderly
people could bring their sack lunches to the library
for the occasion or these programs could be taken to
the nutrition program for the elderly.

The fourth most popular non-fiction subject is
homemaking. A consumer affairs program could be
scileduled during Senior Citizens Month of May. Speakers
frd the Consumer Protection Division'in Frankfort, the
Pu is Defenders Office, or appropriate legal represent-
a ve, the county extension agency, and the sheriff's
ffice could be asked f.o speak. Displays and films can
e used as appropriate visual aids.

The second most popular leisure time activite was
listed as yard work or gardening, an appropriate past-
time when food prices are so high. The library could
sponsor an Eal.th or Ecology Day. Representatives from
an Agriculture Department and Hazard Community College
could be asked to speak on insecticides, planting, and
growing, canning and preserving garden fruits and vege-
tables, and flower arranging. Such a program would
have appeal to both sexes instead of just one, add it
lends itself to demonstrations which would make the
talks more appealing.

In November 1973 Hazard started its Nutrition
Program for the Elderly which is federally funded under
the. Older Americans Act. The survey conducted for this
Kentucky Library Project probably did not touch these
people because of the-newness of the group. However,
a recreational-educational program frcm the library in
the form of a film program might be of special interest
to this group. In order to get the person's attention,
it-be best to art-ont-with light entertaining
.films and. then procee to educational fields. The
Administration on Ag ng's Catalogue of Films can be used
in selecting various items on health, aardraay care,.

-

---- retirement adjustmen when the educational film showings
begin.
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Summary

It must be pointed out that the gazard respondents
are dou Iy self-selected--first, because by their own
choice ey are members of groups and second, because
they agrleed to, participate, in the survey. Additionally,
it must,be remembered that they are mostly women, fairly
well-educated; healthy, mobile, and predominantly white
collar workers. Most participate in a number of social
activities and in gene ;al, they are happy, satisfied
with their income and housing arrangements and find
their retirement situation either about the same or
better than they expected. Even though the respondents
have many attributes favorable to the use of the library,
the User Potential Index indicates that only about an
additional 10% of- the respondents might become users of
library services either through non-users beginning to
use the library or by increasing library use of infre-
quent users.
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IMPROVED LIBRARY SERVICE

FOR OLDER ADULTS

SOMERSET

Introduction

Mindful ikethe practical objectives of the Kentucky
Library Project as a whO.e--generally speaking, to
enhance the lives of older persons through increasing
and extending library services to them; and more parti-
cularly, to establisH.Anovative models-of library
service--the present report will be presented in a some-,
what different style from the usual academic research
report. It is felt that the report on the character-
istics of users and non-users of library services would
not be particularly useful to the libraiians and staff
in furthering the objectives of the project if couched
in terms of the null hypothesis and including a detailed
description of the methodology, anl statistical analysis.

, .

Alternatively, it is our hope that the materials can be
Ipresented in such a way as not only to impart information

about the respondents in the particular location but to
induce greater sympathy and understanding of some of
the problems older personi fade when using the library.
Additional explanatory or supportive date may be in-
cluded froftithe community profile, the library profile
and the fields of gerontology, medicine, architecture,
etc. While many of the barriers to library use may be
inherent in the process of aging and therefore in some
ways irremediable, the greater awareness of these
problems may generate a more relaxed approach to diffi-.
culties which arise and may provide a happier milieu for
both librarian and older user.

Materials and activities generated by the-research
May proveprolductive at several' levels:

(1) The administration of the questionnaire itself
can provide a positive or constructive element in alert-
ing persons to many of the services the library can
provide. It is good public relations. In essence, it
says, "Your library cares what you think.% and Ne
want to do a better job for x297-

(2) The methodology (especially the use of group
interviews) provides a less-often-used approach in the
gathering of information.
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(3) At the level of the frequency counts such
information may be put to direct use. For example,
if frequency counts show many persons prefer to read
history and historical fiction, more titles in these
areas may be placed in collections in retirement homes,
or sent out on bookmobiles which serve an older segment
of the population. If sufficient numbers of persons
are found tolbe interested in gardening as a hobby, or
various handcrafts, etc., classes in such areas might
be instituted and books provided in those areas by the
library.

Certain of the measures may be useful to other
agencies serving this segment of, the population. For
example, if a high percentage of the respondents live
in one-person households, these persons might be inter-
ested in programs similar to Meals on Wheels in which
food is centrally prepared and delivered to a person's
home or in a "Country Gathering" where people go to a
central location and take-meals together. Even some
two-person families might be interested in this service,
particularly if one of them is physically unable to shop
for food and prepare meals, or if both suffer physical
disabilities. Often better nutrition is achieved which
might result in greater participation in other ways such
as library use.

(4) Statistical analysis might help to determine
those underlying attributes most necessary to increased
library usage. A User Potential Index (hereinafter
referred to as the UP Index) has been formulated, in an
effort to determine what portion'of the non-library-
user group' might most easily be encouraged to become
library users, and which of the infrequent users might
be encouraged to use the library more often.

What do we hose to fi d out?

The questionnai e is expected to elicit baseline
data concerning dif erences in various socio-economic '

characteristics su as marital status, living arrange
-ments, educational attainments, and sources of and amounts
of income. Areas of activity such as leisure interests,
and social and community contacts will be analyzed.
Finally, responses regarding attitude toward the library,
use and anticipated use of library services and reading

'interests will/be interpreted. A synthesis of the above
information it terms of users and'non=users of library
services (in conjunction with community and library pro-
files already completed as a separate segment of the
Kentucky Library Project) will be used to initiate inno-
vative library services.
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What people were included in the study?

Participants in the study are included by age and
status in the labor force. Persons over the age of 65
are included, irrespective of their status in the labor
force. Persons younger than 65 are included if they say
they are "retired". These might include wives, younger
than 65, of retired men. Generally, if a woman is
married to a retired man, she considers herself "retired"
also. Some widows consider themselves "retired" even
though they might never nave worked for wages. Certain
persons "retire" from positions which require that they
fulfill-a certain-number of "years of service. These
persons might be "retired" from a career job (perhaps
military) although they are presently employed either
full or part time.

How was the material gathered?

The initia problem of contacting older persons was
solved by aski for the cooperation of various groups of
persons in th service area of the library who were
already members of clubs primarily composed of older
persons. Group interviews were used in which a question-
naire was filled out by the respondents! at various loca-
tions in Somerset during the early part.of 1973.

How was library use defined?

A "user" is a person who has been to the library
within the last month.

An 'infrequent user" is a person who has been to the
library within the last six months, but not during the
last month.

A "non-user" is a person who stated he has not'been
to the library during the last six months or who stated
he didn't know when he last went to the library.

How can the respondents be described?

One hundred nineteen persons filled out questionnaires:
one hundred females and seventeen males, which included
one black male and one black female. Two persons failed
to answer the question on sex. The sex ratio for the
State of Kentucky for 1970 according to the U.S. Census
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figures was 96.3 males for every 100 females.* Os can
be readily seen, the group is underrepresented as to men
and blacks, although the black population is extremely
small in Pulaski County.

Respondents belonged to one of six different groups:
a women's group based on patriotism, a retired railroad
employees' group, a senior citizen's club, a literary
group, a music appreciation group, and a Living and
Learning class sponsored by the Somerset Community College.

The following_ table shows the group distribution of
-- respondents:

TABLE I

GROUP DISTRIBUTION OF RESPONDENTS

(in percentages)

Group Number Percent

Group A (patriotic women's group) 27. 22.7

Group B (retired railroad employees) 27 22.7

Group C (music appreciation) 5 4.2

Group D (senior citizens club) 13 10.9

Group E (literary group). 12 10.1,

Group F (Living and Learning class) 35 29.4

119 100.0

Since the service area'of the library embodies all
of Pulaski County, it might be wise at this point to make
some comparison of the age distribution of the respondents
to..-the age-distribution of persons 55 years, of-age and
over in Pulaski County. .

* U.S. Bureau Of the Census, Characteristics of the
Population, Vol. 1, Part 19, Kentucky, p. 19
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TABLE II

'AGE DISTRIBUTION

PULASKI COUNTY, KENTUCKY

55 YEARS ANf OVER

(in percent of population over 55)

Total county population

`Total population 55 and over

35,234

7,950

Age in Years Number Percent

Over 80 816 10_ t

902 11

'1,238 16.

-75 - 79,

70 - 74

65 - .69

.55 - 64

1,510 .19

3,439. 43

7,950 99

Source: Table 35, "Age by Race and Sex, for Counties:
1970", U.S. Bureau of the.Census, Census of
Population, 1970, General Population Character-
isticS, Final Report, PC (1) 819, Kentucky,7-
p. 142.

.
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The following table shows th: age distributi
the respondents:

TABLE III

AGE DISTRIBUTION OF RESPONDENTS

(in percentages)

Age in Years / Number Percent

Over 80 7 5.9

75 - 79 21 18.3

70 - 71 27 22.7'

65 - 69 30 25.2

55 - 64 19 16.5

Under 55 11 9.2

Missing Observations 4 3.4

. 119 100.0

While it cannot be claimed that the persons in each
of the age categories is necessarily representativeof
the age group in the county as a wholp (especially since
the respondents are generally from the non-rural areas,
ane do not include men in the same prpportion as the sex
ratio for Kentucky would indicate), nonetheless, infor-
mation from those available may provbde valuable insights
into improving library services to all older age groups.
Due to the nature of the study (primarily of those who
consider themselves "retired") respondents under the age
of 55 would not reflect their numbers in the general
county population. Understandably, too, the respondent
group would be under-represented in the over-80 age group,

ritl

since it is likely that relatively fewer in that age group
remai active. The percentages of those in the age groups
betwee 65-79 generally follow a similar reduction in per-
centage of numbers as does the county population.'
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Social and Economic Characteristics

How do the social and economic characteristics of
the Somerset respondents compare with those of the
United States as a whole? The attributes we will con-
sider are marital .status, living arrangements, educa-
tional attainment, sources and amount of income, poverty
level and satisfaction with income.

Marital Status. In the United States as a whole,
great differences are found in marital status between
men and women in the over 55 age groups. For the year
1960, 79.0% of the men between 55 and 64 years were
married and living with their wives; while only 62.9%
of the women were married and living with their husbands.
Only 6.2% of the men in this age group as compared with
24.5% of the women were widowed. In the over 65 age
group, 69.8% of the men as compared to 35.3% of the
women-were-living Withtheir-spouses. In 1971, the
figures are more disparate--84.2% of the men between
the ages of 55 and 64 and only 64.9% of the women in
that age group are married and living with their spouses.
In the over 65 age group, 70.1% of the men, but only
34.5% of. the women live with their spouses. Seventeen
and one-tenth percent of the men, but 54.2% of the Women
over 65 are widowed.*

Of the seventeen men included in the study, sixteen
or 94.1% are married, while only one is widowed. Of
the women, only 42% are married, 3% are divorced and
48% are widowed. At whatever age, men are more likely
to be married than women, and women are a good deal more
likely to be widowed.

As a consequence of marital status, more than half
of the Somerset respondents live in one or two person
families as shown by the following table.

* Distribution of the Population 55 Years Old and Over
by Marital Status, by Age and Sex: 1960, 1971, and
1985, in U.S.Bureau of the Census, Current Popula-
tion Reports, Series P-23, No. 43; "Some Demographic
Aspects of Aging in the United States", (Washington,
-D.C., USGPO, 1973), p. 26.
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TABLE IV

LIVING ARRANGEMENTS BY AGE

SOMERSET RESPONDENTS

(in percent)

(Wumber=77)

Age Type of Living Arrangements
)

.

Alone Respondent Respondent Respondent!
and and and 1

Spouse Relative Unrelated

Over 80 4.5 --

75 - 79 10.9 4.5

70 - 74 8.2 12.7

65 - 69 10.9 10.9

55 - 64 5.5 8.2

Under 55 2.7

40,0 39:X
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For comparative' purposes, the United States figures
for 65 and over are as follows:

TABLE V

LIVING ARRANGEMENTS OF THE POPULATION

65 YEARS AND OLDER BY SEX

MARCH 1971

Living Arrangements

Living alone

Spouse present

Living with someone else

Male Female

13.9

15.9

34.8

34.5

30.7

Source: _Table 21. Living Arrangements of the,Popula-
tion 55 Years Old and Over by Age and Sex:
March, 1971, U.S. Bureau of the Census, Series
P-23, No. 43, Current Population Reports,
"Some DemograpEC-Iiiiects of Aging in'tne
United States, Washington, D.C., USGPO, 1973,'

26.
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So far as library use is concerned 45.0% of the
married persons (N=40) among the r4spondents are
library users, and an additional 32.5% are infrequent
users. By comparison, only 23.3% of the widows (N=30)
are library users and 20.0% are infrequent users.

Education. One of the critical attributes pre-
requisite to high library usage is years of education
completed, "...education and more education is needed
to make a reader...education is overwhelmingly the
factor most closely associated with reading."* The
statement made in "Baltimore Reaches Out" comes as no
surprise as numerous studies have found the statement
to be true. This study is no exception. Accordingly,
the older age groups are generally at some disadvantage
educationally as their median years of education.com-
pleted is somewhat lower than those in the younger age
segments. In the U.S e as a whole, the median years of
sGheel-eempleted-for-those--6-5 years and over for the
years 1969-70 was 8.7 and only 28.2% were high school
graduates. By contrast, 60.4% of persons 25 to 64 years
of age arehigh school graduates.**

For males 65 and over, the median years of school
completed was 8.6 and for females 8.8. As a practical
matter, this could mean that approximately half of the
65 and over population would be unlikely candidates for
library service. It is expected, however, that as the
younger age groups with their proportionately greater
education move into the retirement age brackets that by
1990 the median years of school completed for those 65

.

Lowell A. Martin, Baltimore Reaches Out, Library.
Services to the Disadvantage437EiraUre, Md.,

** U.S. Bureau of the Census, Current Population
Reports, Series P-23, No. 43,-Wrie Demographic
Aspects of Aging-in the United States", (Washington,
D.C., USGPO,1973), Table 19, Educational Attain-
ment of the Populition 65 Years Old and Over and
25 to 64 Years of Age, for Various Years: 1957 to
1990, p. 25.

- 221 -

225



and over will rise from the present8.7 years to 11.9
years.* This increase.in education alone should pro-
vide an additional number of potential library users.
According to figures from the 1970 Census for the
entire United States, 4% of those 65 and over have had
no school at all; 53% have completed between 1 and 8
years; 27% have completed 4 years or more of high school,
but only 6% have completed 4 years or more of college.**

The following, table indicates the number of years
of school completed by the Somerset respondents:

TABLE VI

YEARS OF SCHOOL COMPLETED

SOMERSET RESPONDENTS

(in percent)

(dumber=112)

Less than 8 grades

1 - 4 years of high school

1 - 4 years of college

1 - 4 years of graduate school

21.4

33.0

14.8

10.7.

Comparison with the national figures indicates that
while 57% had completed 8 years or less, only 21.4% of
the Somerset respondents had so little education; and
that 45.5% had completed high school and had some college
or graduate work. Consequently, the Somerset respond-
ents appear to be a rather select group in terms of
educational accomplishment.

* 92. cit., Table 19., Educational Attainment of the
Population 65 Years Old and Over and 25 to 64 Years
of Age, for Various Years: 1957 to 1990, p. 25.

** We the American Elderly, Bureau of the Census, Public
Informa=75171ce, 1Washington, D.C., USGPO, 1973),
p. 11.
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In a cross-tabulation of library use and years of
school completed, it can be seen that (as expected)
library use intreases with increased education, and
increases rather markedly for those who have college
or graduate level education. Whereas'58.3% of the
persons with graduate education are library users,
63.6% of those with 8th grade education or less are
non-users.

TABLE VII

EDUCATION AND LIBRARY USE

(in percent

.

Non-User
Infrequent

User User

1 - 8 years 63.6 18.2 18.2 100%

9 - 12 years" 28.0 28.0 100%

1 - 4 years
college 24.1 20.7 55.2 100%

1 - 4 years
graduate
school 8.3 33.3 58.3 100%
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Sources of Income

Pre-retirement Em?loyment. As a response to a
relatively high educational level and the number of
years in the labor force, one would expect thit pre-
retirement employment of the Somerset respondents would
likely be predominantly in the white collar category.

The following table delineates the pre-retirement
employment of the Somerset respondents:

TABLE VIII

PRE-RETIREMENT EMPLOYMENT*

OF-SOMERSET RESPONDENTS

(in percent)

(Number=74)

Service workers 4.1

Farm workers 4.1

Blue collar workers 10.8

White collar workers 81.0

100.0

* Briefly stated, service workers (except private house-
hold workers such as cooks, housekeepers, maids and
servants) include such categories as barbers, firemen,
policemen, practical nurses, elevator operators, and
hairdressers:" Farm workers include farm laborers and'
farm foremen. Blue collar workers include craftsmen
and kindred workers, such as carpenters, electricians,
machinists, painters, etc., transport equipment oper-
ators, and laborers, except farm. White collar workers
include professional, technical and kindred workers
including such categories as engineers, social
scientists, teachers, draftsmen; managers and admin-
istrators, except farm; sales workers, clerical and
kindred workers. For a detailed ,listing of categories
included in the fotl classes, refer to List A, Occupa-
tional Classificat n for Total and White Males...,
U.S. Bureau of the Census, Census of Population, 1970,
Subject Reports, final Report PC-2, 8B, Earnings ky.
Occupation and £d'ucation, (Washington, D.C., USGPO,
1973), p. 105, Y,77EUT:

- 224 -

228



Eleven women stated that they had never worked for
wages. The median number of years worked on the pre-
retirement job was a little over 20 years.

The labor force profile from the 1970 Census for
the State of Kentucky for workers in 1965, 65 years of
age and over, excluding those who did not report their
occupations, is as follows:

TABLE IX

MAJOR OCCUPATION GRO4P IN 1965

OF WORKERS OVER 65 EARS OF AGE

WHO REPORTED THEIR OCCUPATIONS

KENTUCKY, 1970

White collar

Blue collar

Farm workers

Seppice workers

48%

26%

9%

17%

it

Source: Calculated from U.S. Bureau of the Census,
Census of Population, 1970,-Subject Reports,
Final Report, PC (2) - 7E, Occupation and
Residence in 1965, Table 2, Major Occupation
Groups in mo of those 20 years old and over
by Major Occupation in 1965, Age, Race and
Spanish Origin in 1970, (Washington, D.C.,
USGPO, 1973)', p. 6 and 16.
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using the 65 years and over age segment who were
orKir.g in 1965, the' distribution should take into account
thy' number of years in the labor force to some extent.
From a comparison of the two profiles, the Somerset
respondentLs are disproportionately white collar workers.
A possiblt explanation is that white collar workers are
more apt o be "joiners" of groups and thus much more
likely to be included in a survey sample.

So far as library use is concerned, eight persons
in the categories of blue collar, farm workers and ser-
vice workers answered the question. Only one blue collar
and one service worker are library users. In contrast,
45 white collar workers answered the library use question
and 51.5% of those are library users and 20.0% are in-
frequent users.

Present Sources of Income. From what sources does
the income of the Somerset respondents arise? As one
would expect, the most frequently mentioned source-of
income is Social Security, which is received by 52.1% of
the respondents. Railroad pensions account for income
of 24.4% of the respondents. Since one of the groups
contacted was anorganization composed of retired rail-
road workers, this would account for the high proportion
of pensions in that category. Twenty-otze and eight-tenths
percent stated they received interest frbm investments or
rents, but only 6.7% said they made withdrawals from
savings; selling real estate or cashing bonds. None
received Old Age Assistance. Forty and four-tenths' per-
cent received some type of pension payments. For more
detailed information on source of income, see Table X,
"Sources of Income of Respondents".
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TABLE X

SOURCE OF INCOME OF RESPONDENTS

(Income for year 1972)

Social Security benefits 52.1%

Railroad pension* 24.4%

Interest from investments and rent 21.8%

Private or,gompany pension 12.6%

A job 8.4%

State or Federal Government pension 7.6%

Relatives 6.7%

Withdrawals from savings, selling
real estate or cashing bonds 4.2%

Any other government assistance at all .8%

Old Age Assistance Nope
1

Government payment because of some injury None

* *

* One of the groups interviewed was a group of retired
railroad employees.

** Does not add to 100.0% since more than one source
could be checked.
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Labor Force Participation. In Pulaski County 17:1%
of the men 65 and over but only 6.6% of the females 65
and over are still in the labor force.*

Among the Somerset respondents, approximately one
person in eight still received income from some kind of
job. None over 70 years of age still worked for wages.

On the national scene, for men 65 and over, labor
participation has shown a steady decrease from 45.8 per
hundred in 1950 to 25.5 in 1971. The rate for those past
70 was 17.0. None of the men in the Somerset group was
still working for wages, although 11.2% of the women were:
In all probability, men still working would not be in-
cluded in the survey. Foi7females, the national rate of
participation has remained relatively stable, being 9.7
per hundred in 1950 for those 65 and over and decreasing
only slightly to 9.5 for 1971.** It is anticipated that
national labor participation rates for men may continue to
decline as the result of greater coverage by private
pensions and Social Security.

Amount of Income, Poverty Level and Satisfaction with
Income

Income. In spite of a certain resistance by some
people to answering the question on income (even though
the categories were relatively broad since detailed in-
formation was not necessary for the purposes of this
study), only 31 people failed to answer, or approximately
1 out of 4. The following table shows the percentage
_distribution of income of the respondents:

U.S. Bureau of the Census, Census of Population,
1970, Characteristics of the Population, Vol. 1,
Part 19, Kentucky, Table 21, Empleyment Character-
istics for Countiest,A970 (Washington, D.C., USGPO,
1973), pp. 414-423.

** Table 22. Labor Force Participation Rates for the
Population 55 Years and Over, By Age, Sex and Race
for Variqus,Years: 1950 to 1980, U.S. Bureau of the
Census, Current Population Reports, Series P-23,
No. 43, TUarii715emographic Aspects of Aging in the
United States", (Washington, D.C., USGPO, 1973),
p. 28.
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TABLE XI

INCOME OF RESPONDENTS

(in percentage of total respondents)

\
Am unt Per Month prcent

Less than $200 18.5

Over $200 but less than $500 32.8

Over $500 but less than $750 10.9

Over $750 but less than $1,000 6.7

Over $1,000 5.0

Failed to answer 26.0
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When marital status is taken into account, the
following figures result:

TABLE XII

MARITAL STATUS AND INCOME

OF RESPONDENTS

PER MONTH

(in percentages)

Marital 'Status
Less
than
$200

8.5

16.,7

Over $200
but less
than $500

'48.9

37.5

50.0

f
Income Per Month

.

Over
$1000

12.8

sE.

M

Married
.(N =47)

Widowed
(N=32)

Never married

Over $500
but less
than $750

12.8

12.5

33.3

Over $750
but less
than $1000

17.0

.11=

(N=6)

Divorced
(N=3)

4
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Poverty Level. In order to assess the adequacy of
the above figures in terms of level of living, a compari-
son of those figures with the "Retired Couple Budget"
put out by the Bureau of Labor Statistics might be useful.
The retired couple budget is based not on poverty,level
(established each year from the Current Population Survey
of annual income for farm and non-farm families of varying
sizes by a rather complicated formula), t on a "modest
but adequate" standard of living. In 196 the poverty
level for a person aged 65 or over living alone or with
non-relatives averaged $1,749 and fora c uple with head

.65 or over, it averaged $2,194.* The "mod st but adequate"
retired couple's budget includes a detaile list of'items
such as food, housing, transportationclo hing and per-
sonal care, medical care, personal income taxes and
"othe," items. The budget also assumes some existing
invaKtory of clothing, furniture and ap-l'ances.

The budgetary levels established, at, )f the spring of
1,70, are as follows:

Budget Level** Single Person 65+ Couple 65+

Lower $1,555 $2,832

Intermediate 2,297 4,185

Higher 3,177 5,786

A recent revision of budget levels for autumn 1972
shows the Followingtigures for the urban retired couple:

Budget Level Total

Lower

Higher

$3,442

4,967

7,689

The increases are calculated by using changes in the
consumer price index and show increases over the 1971
budget of 3.7% for the lower level, 4.0% for the inter-
mediate and 3.3% for the higher level.***

Administration oh Aging, Facts and Figures o4 Older
Americans, No. 1, "measuriETTdequacy of Income ",
(Washington, D.C., DHEW, 1972),. p. 3.

** Ibid., p. 6.

*** From Statistical Mem #264 dated October 5, 1973i to
AOA Professional Stud from Blanch S. Williams:
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By comparing the income of the total group of
respondents with the 1970 budgetary levels, it can be
seen.that while the respondents are not the most impov-
erished of persons, that18.5% have less than $2,400
per yea i c me. This would fall roughly within the
lower bud levels for couples. Thirty-two and eight-
tenths pe cent (32.8%) of the respondents have less than
$6,000 per year income, which would fall generally within
the higher budgetary levels for couples. When marital
status is taken into account, half of the widowed have
less than $2,400 per year, which-would place them
slightly above the intermediate' budgetary figures'for
1970. Of the married qdtples 48.9% have less than
$6,000 per year which viould place them slightly above
the higher budget levels for 1970, but somewhat below
the higher budgetary level revised as of 1972. Among
the Somerset respondents, it is worthy to note that no
widowed or never married persons have yearly incomes in
excess pf $9,000; while 29.8% of the married persons have
over $9,000 per year and in a few cases have incomes in
excess.of $12,000.

One should be awart iso that the budgetary figures
above do not take into account either the length of time
a person has been retired or the amount of assets avail-.
able at retirement. How much are such retirement assets
likely to be? A recently begun (1969) ten-year longi-
tvdinal study by the Socia]1 Security Administratjon
gathered information on pre-retirement assets from 11,153
men aged 58-63, regardless of marital status, and women
of the same ages who were not, when selected, living with
a spouse, the sample being drawn from all 50 States.
Married women were not included since "for most married
women of this generation 'retirement' has little meaning
apart from their husband's stopping work".* Half of all
the reporting non-married units had a total net worth
(assets less debt) of less than $4,500. When home equity
was excluded, the amount dropped below $900. With married
men, half had more than $16,000 in net worth and more
than $4,600 other than in home equity.**

Lola H. Irelan, Retirement History Study, Report
No. 1, (Washington, D.C., Social Security Admin-
istration, 1973), p. 6.

(
-)

** Sa ly R. Sherman, "Assets on the Threshold of
Re irement", Social Securily Bulletin, Vol. 36,
No. 8, (August, 19733, p. 14.
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Sixty-five is generally conceded as he usual re-

tirement age althOugh women may retire age 62. .i.ow

long, in generalHshould assets and po -retirement
income be expected to last? In Kentu y (1968) the
average remaining ,years of life was 2.9 for males, and
16.4 years for feMales. If a woman retireA at 62, instead
of 65, she might spend 19.4 years 'retired".* A woman's
chances of surviving to older age are greater than a
man's. Once having reached age 5 a man has only 200
chances in 1,000 6f reaching age 85 while a woman has
352 -- about one/and one-half/times as much.** Dispro-
portionate bud 4-ary stress may resat foi women Since

Iletheir income ther as wage,earners or as pensionrs
through survivorship is usually smaller.

Thus, onsidering the expenditure only of "mOdest
but adequa e" budgets plus the relatively long life
expectant of persons, after retirement, it is obl.ous
that such assets could not long sustain either an indi-
vidual or a coupl, in the absence of other sources of
income.

Satisfaction with Income. Interestingly enough,
57.1% of the respondents stated that they were satisfied
with their inCome. Since 26% failed to answer the
question, and only 9.2% said they didn't knoW whether
they were satisfied or not, only 13.4% voiced dissatis-
faction with their income.

On the assumption that the oldel: a person is, the
longer he has been retired, let us see whether or not
greater dissatisfaction with income occurs at the older
ages. In every age group, rQre persons are satisfied
with their income than arc dissatisfied. The greatest
satisfaction with one's income, as one might surmise,
occurs in those age, groups more recently retired, i.e.,
851,1 of those in the 65-69 age group are satisfied- with
their income; while only 46.i% are satisfied in the
70-75 age group. In the 75-79 age group, only 23.1%
state they are dissatisfied, while 30.8% said they don't
know whether they are satisfied or not.'

"Regional Variations in Longevity at Ages 65 and
Older", Metropolitan Life Statistical Bulletin,
Vol. 54, Septem er, 1973), p. 11.

** Ibid.
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Social Contacts and Activities

One of the goals set forth by the 1971 White House
Conference on Aging was to "achieve and maintain positive
and well integrated social relations within the family
and community."* It is assumed that if persons maintain
such social relations their continued interest in various
areas would be a likely stimulus,to the use of the library.
Conversely, high alienation would likely militate against
library use. In an effort to measure some reas of "life
space" or "...that network of social interactions unique
to a particular individual"**, questions were asked
regarding the amount of leisure time available, voting
behavior, the number of meetings attended, leisure acti-
vities and interests, and various facets of alienation.

Spare Time. EVen after retirement some people have
no "spare time". Some care for invalided mates, or other
relatives for whom they are responsible. Some are in-
volved in a number of activities and have no,spare time
(in their view) for additional activities. Some oldsters
have more spare time than they know what to do with. How
much spare time do the Somerset respondents feel that
they have? Nine percent (9%) of.those who answered (89
persons) said they had no spare time at all gnd an addi-
tional 3.4% sad they had less than one hour per day to
spend as they shed.` Interestingly enough, 48.7% said
they had betwe n 1 and 6 hours a day spare time and 16.8%
said they had v r 6 hours of spare time. Obviously,
peidons in this \g oup do have time to devote to additional
activities if they find the activities of sufficient
interest.

Voting Behavior. One means of continuing partici-
pation in community life is that of voting. One of the
explanations for continued interest in political matters
after retirement is that since certain role losses are
societally rather than individually imposed, remaining
roles may become more important. A person is not, after
all, automatically disenfranchised at a particular older
age.

* Retirement Roles and Activities, White House Confer-
ence on Aging, (Washington, D.C., USGPO, n.d.), p. 11.

** Robert C. Atchley, The Social Forces in Later Life,
(Belmont, California, Wadsworth Publishing Co., 19721,
p. 340.
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Concern has been voiced by librar,ians that the
elderly population might constitute a voting bloc.
Such a voting bloc could exist as a part of a sub-
culture of aging, a concept discussed by sociologist
Arnold Rose* in which he sets forth criteria tending to
show that the elderly in the population could be con-
sidered a subculture. Requisites for such a subculture
are that (1) members have a positive affinity for each
other on some basis and (2) the members are excluded from
interaction with other groupsto some significant
extent. Evidence of the awareliess of this concept may
be found in Eleanor Phinney's article on "Library-and
the Aging"** in which she mentions the "danger in old
people's organizing as an interest bloc, and of the
impediment to progressive action embodied in a large
voting group of ultra-:conservative tendencies,...."

Atchley*** feels that such a subculture as defined
by Rose probably does not exist. First, older people
belong to numerous interest groups, not necessarily
based on age. Secondly, older persons generally remain
in the community and house they lived in before retire-
ment. For example, for 1970-71, only 5.4% of the
population 65 to 74 moved to a different house in the
same county and only 2.9% moved to a different county.
For those 75 and over only 6.8% moved to a different
county.**** Consequently, the aged are dispersed through-
out the population rather than being physically isolated
in the sense that they are non-age-pegregated as they
might be in retirement villages, or apartment complexes
exclusively for the retired. Third, because of-inter-
action with their children, they do have meaningful
contacts across generational lines. In other words,
age per se does_not act as a consolidating factor. Thus,
if such a subculture does not exist, it would be more
'difficult for a strong voting bloc to materialize.

* Arnold M. Rose and Warren A. Peterson, Older People
and Their Social World: The Subculture of the Aging,
TfEiTiTiipETWTFa., F.A. Davii7;77176-5T, p. 14.

** Library Journal, 78 (1953), pp. 1875-79.

*** On. cit., Atchley.

**** 9.S. Bureau of the Census, Current Population Reports,
aeries P-23, No. 43, "Some Demographic Aspects of
Aging in the United States", (Washington, D.C.,
USGPO, 1973), p. 13. --
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That persons in older age groups do, in factovote in
rather remarkable numbers, is borne out by national and
regional figures as well as by the voting behavior of the
respondents in the age groups contacted in Somerset. The
following table shows the percent voting, 55 years of age
and older for all races in the United States and in the
Southern Region of whith Kentucky is a part.

TABLE XIII

REPORTED VOTER PARTICIPATION OF PERSONS 55 AND OVER,
ALL RACES BY SEX AND AGE FOR THE UNITED STATES AND THE

SOUTHERN REGION, NOVEMBER, 1972

Both sexes, all ages

55 to 64 years

Percent Voting

United States Southern Region

63.0

70.7.

55.4

. 62.2

65 to 74 years 68.1 60.1'

75 years and over 55.6 '46.4

Male

55 yo 64 years 72.4 65.8

65 to 74 years 73.2 65.7

75 Years and over 75.0 59.1

Female

55 to 64 years 69.2 59.1

65 to 74 years 64.3 55.9

75 years and over 49.1 38.3

Source: Table 1. Reported Voter Participation and Regis-
tration of Persons of Voting age, by Race, Spanish
Origin, Sex and Age, for the United States and
Regions, November 1972, in U.S. Bureau of the
Census, Current Population Reports, Seriei P-20,
No. 253, -11V and Registration in the Election
of November, 1972", (Washington, D.C., USGPO,
1973), pp. 7-27.
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As shown by Table XIII, voting participation in the
Southern Region drops off fairly sharply at age 75-and
over, especially among females. Figures show that for
both sexes and for females in both the United States and
the Southern Region, the most active voting period
occurs between 45 and 54 years of age. For males in
the United States, interestingly enough, ages 75 and
over showed that 75.0% voted, which was the highest per-
cent of participation. In the Southern Region, males
in the 55-64 age category votOeslightly more frequently
than those in the 45-54 ageAategory (65.8% as compared
to 65.2%).

So far as the Somerset respondents are concerned,
83.2% of the total of 119 stated that they voted in the
last national election (November, 1972). Since 16 of the
respohdents failed to answer the voting question, the
ollowing voting by age cross-tabulation shows even
i'gher percentages.

TABLE XIV

PERCENTAGE, OF SOMERSET RESPONDENTS VOTING

IN 1972 NAVIONAL ELECTION, BY AGE

(Number=103)

Age Percent Voting

55 to 64 years 87.5

65 to 69 years 89.7

70 to 74 years 100.0

75 to 79 years 89.5

Over 80 years 100.0

The above table appears to show a rather remarkable
participation especially in the 70 to /4 year (N=23)
and the over 80 year (N=5) categories in which all
respondents stated they voted. While some may have
stated that they voted because they thought they should
shave, it is possible that the more politically active
and interested tend to participate in more social-activi-
ties and would be more likely to be included in such a
survey as this.

- 231 -

241



While Somerset has no public transportation system
\(one was operative about a year ago but was recently
abandoned), most Somerset respondents have means to get
to the polls to vote--71.4% say they own their own cars;
58.8% say when they want to go some place they drive
themselves there and an additional 22.7% say they have
someone else drive them where they want to go.

It is interesting to note that while causality is
not necessarily implied, 81.5% have transportation avail-
able and 83.2% of the total said they voted.

While reasons for not voting were not asked of the
Somerset respondents, it is obvious that active dislike
of politics, lack of interest in politics or the inability
to get to the polls could be considered strong reasons
for not voting. The following table shows reasons for
not voting in the United States for ages 55 and over:

TABLE XV

REPORTED REASON NOT VOTING OF PERSONS'WHO REPORTED
THAT THEY WERE REGISTERED BUT DID NOT VOTE, BY AGE,
SEX, AND RACE FOR THE UNITED STATES, NOVEMBER, 1972

(Civilian non-institutional population)

Age_

All Races

Hot. Sexes
55 - 64 years
65 years and over

Reasons for not Voting

Not
Interested

17.9
8.5

Dislike
Politics

13.1
7.8

v.

Unable to
go to Polls

35.2
56.3

Male
55 - 64 years 14.7 13.4 33.5
65 years and over 10.7 10.3 51.6

Female \N

55 - 64 years 14.6 10.8 40.2
65 years and over 7.2 6.2 59.3

Source: Table 18, Reported Reason Not Voting of Persons
Who Reported That They Were Registered But Did
Not Vote, By Age, Sex, and Race for the United
States, November, 1972. U.S. Bureau of the Census,
Current Population Reports, Series P-20, No. 253,
Wan" and RegistritT5HTh the Election of
November, 1972", (Washington, D.C., USGPO,'1973),
p. 140.
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The most acute yeas for not voting given for the
65 and over age group as = own in Table XV is the inabil-
ity to go to the polls. le in some cases tnis might
be a rationalization for no voting, it nonetheless
appears to be a real problem or people who might not,
from an economic point of vie be able to afford trans-
portation, or who, because of firmity, are no longer
able to drive.

As stated above, the Somerse respondents included
in this survey seem amply supplied with means of getting,
to the polls, which may at least pa tially explain their
high participation -in_yoting activit

Long and Lucioli suggest that "It is vital that we
should not be handicapped in our progr- s in these
fields Lsocial and economic adjustment by having to face
an old age pressure group inherently opposed to innovation
and concerned only with its owu cecurit and comfort."*
The ear tat the or3FE age segment s concern aSay
with its own security and comfort" is not borne out by a
recent'survey conducted by the American Association of
Retired Persons.** Information cn the felt needs of
older, persons was received from almost 70,000 members in
late 1972. The major areas of concern were (1) inflation,
(2) the high crime rate, (3) high taxes, (4) drug use
and (5) decline in religious and moral values. None of
these are exclusively concerns of the aged and are con-
cerns reflected in national surveys which include all age
groups. "Inadequate attention to the problems of the
retired" was ranked eighth.

It would' seem, therefore, fairly unlikely either
that the elderly would form a voting bloc which would
have influence disproportionate to the size of the aging
segment or that if such strength existed that it would
be used to promote programs or legislation "concerned only
with its own security and comfort."

Meetings. For most of the respondents, meetings of
various kinds provide considerable community contact.
Eighty-eight and seven-tenths percent had attended one
or more meetings during the previous month. Thirty-five
and eight- tenths percent attended between four and six
meetings, and almost a quarter of the respondents (24.5%)

Fern Long and Clara-Lucioli, "The Live Long and Like
it Club: A Project, in Adult Education for Older
People". Wilson Library Bulletin, 23, (Dec., 1948).

** James A. Peterson, "RepOrt on You", Modern Maturity,
Vol. 16, No. 4, (August-September, 197577-i)p. 64-65.
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attended between seven and ten meetings the previous
month. About 1 in 9 (11.3%) attended more than ten
meetings during the month and the same percentage did
not attend any meetings during the previous month.
Unless relevance of materials and services of the
library can be established in connection with the sub-
ject matter of some of the meetings, competition for
the time of persons involved in several meetings may
not be successful. It seems easier to continue an acti-
vity already begun than to start a new one.

Leisure Activities. Greater numbers of activities
should provide a wider base of interest in the materials,
and services a library has to offer. Respondents were
asked to check the activities they had participated in
during the last year not only to determine the extent of
participation, but to indicate areas of interest upon
which to build programs. The following table indicates
those activities given the first three ranks among the
activities listed.

TABLE XVI

ACTIVITIES RANKED 1, 2 OR 3 FOR SOMERSET GROUPS

Activities A R-C
Groins

D4EF
Church,and volunteer
work 1 2 * 3 1 3

Take a vacation trip 2 3(t) * 2(t) 3(t)
4

Yard work or gardening 3(t) 1 * 1 2 2

Play cards and games 3(t) * 3(t)

Sewing * 2(t) 3(t) 1

Drive for pleasure
\

3(t) *

Group A = 27' women
Group B = 9 men, 15 women
Group C = 4 women, 1 man
Group D = 5 men, 8 women['
Group E = 12 women
Group F = 5 men, 30 women

* Number in group too small to compute.
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Since yard work and gardening received two first
place ranks, two second place ranks and one third, it
would appear to be the most popular activity. Church
and volunteer work was listed within the first three
ranks in every group and would rank overall as the second
most popular activity. Interpretation of the kinds of
activities which are encompassed in this category are
somewhat difficult and the item could have provided more
information if it had been phrased in a more specific way.

The persons in Group A participated in an average
of 6.2 activities per person during the last year.

The most frequently mentioned activity was church
and volunteer work--mentioned by74.1%. Taking a vaca-
tion (76.0), yard work (59.3%), and playing cards and
games (59.3%) were the next most frequently mentioned.
For a more detailed descriptial, see Table XVII, which
follows.

TABLE XVII

SELECTED ACTIVITIES PARTICIPATED
DURING THE PRECEDING YEAR

(In percent)
N=27 females

Activities

IN

Percent

Church and/or volunteer work 74.1

Take a vacation trip 66.6

Yard work or gardening 59.3/

Play cards or\games 59.3

Sewing 55.6

Go driving for pleasure 5S.6

Attend plays or concerts 51.9

Attend sporting events 33.3

Spend time at library 33.3

Listen to records 33.3

Attend movies 22.2
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Group B, a group of -re-tired railroad workers and
their wives and idows, averaged three activities per
person. For meta, the most frequently mentioned activity
was yard work and for the women, sewing and church and
volunteer work. For a more detailed description of
activities, see Table XVIII.

TABLE XVIII

SELECTED ACTIVITIES PARTICIPATED IN

DURING THE PRECEDING YEAR

(In percent)

Group B

N=27 9 male
17 female
1 failed to answer

Activities Percent

Yard work or gardening 48.1

Church and volunteer work 44.4
\

Take a vacation 40.7

Go driving for pleasure 40.7

Sewing 37.0

Listen to records 22.2

Group C consisted on only five persons--consequently,
percentages were not computed.

At a senior citizens' club, Group D, yard work and
gardening were listed by 84.6% of the respondents, taking
a vacation and sewing were each listed by 53.8% and
church and volunteer work was listed by 46.2%. The
average number of activities was 4.7. For additional
detail, see Table XIX, which follows.
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TABLE XIX

SELECTED ACTIVITIES PARTICIPATED IN

DURING THE PRECEDING YEAR

(In percent)

Group D

N = 13

Activities. Percent

Yard work or gardening 84.6

Take a vacation, trip 53.8

Sewing 4
53.8.

Church or volunteer work 46.2

Go driving for pleasure 38.5

Listen to .records ,38.5
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Group E, a literary club) averaged4.8 activities
per person. The most frequently mentioned activities
were church and volunteer work,83.3%, yard work and
gardening, 66.6%. Taking a vacation; sewing and playing
cards and games were mentioned by 50% of theAomen. For
additional activities, see Table XX, which 'follows:

TApLE XX

SELECTED ACTIVITIES PARTICIPATED IN

DURING THE ef?' DING YEAR

(In percent)

"Group E

N = 12, all femilel

Activities Percent

Church or-volunteer work 83.3

Yard work or gardening 66.6

Sewing. 50.0

Play cards.or games 50.0

Take g vacatioltt trip 50.0
1

Movies 33.3

Go driving for pleasure 33:3

Attend plays or concerts 33.3

Listen to rlecords 33.3'

.Two pdrsons mentioned spending time at-the library;
playing a musical instruMent, attending a sporting event,
and working puzzles'were each mentioned once'.
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The average number of activities participated-in
by members of Group F was 5.2. Most frequently mentioned
activity was sewing, mentioned by 65.7% folloWbd closely
by yard work, mentioned by 62.9%:. Church and volunteer
work was mentioned by over half the respondents. The
high interest in sewing may. be explained by the high
percentage of women in the group. See table XXI'for more
details.

TABLE XXI

SELECTED ACTIVITIES PARTICIPATED IN

DURING THE PRECEDING YEAR

(In percent)

Group F

N= 35 5 male
30 female

Activities
1 Percent

Sewing `1 65.7

Yard work or cardening 62.9

Chtdch or volunteer work 57.1

Take ,a vacation trip 51.4

Go driving for pleasure 45.7

Attend plays or concerts 34.3

Listen to records 31.4

Spend time at library 28.6

Attend sporting events 14.3

Bingo 11.4

Playing a musical instrument and att=nding movies
was checked three times, working pLz%les and being a
member of a singing group were mentioned twice each,
a71 participating in sports was mentioned once.
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WhenSpearman's Rank Correlation Coefficient* is
used to compare the average number of activities of the
various groups lith the percent of persons,in the groups
who had visited the library during the last six months,
the coefficient is .90 which shows a strong positive
association: - .Refer to Table XXII, which follows:

TABLE XXII

AVERAGE NUMBER OF ACTIVITIES

AND LIBRARY USE

Average Number P cent Who Visited
Group Rank of Activities Rank ..abrary During

Last Six Months

A (1)-- 6.2 11) 74%

B .(5) 3 (5) 11%

*

D (4) 4.7 (4) 23%

(3) 4.8 (2) 58%

F (2) 5.2 (3) 51%

* Categories too sma for computation

Spearman's Rank.Correlation,Coefficient or rhox=.90.
This coefficient shoo d be interpreted with extreme
caution, due to the sm 11 number of case's.

* For an explanation of Spearman's Rank Correlation
Coefficient, see Abraham N. Franz lau, A Primer of
Statistics, (New York, Harcourt, Btace, 195 Tr7-

. pp. 123-24.
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Use of Radio and TV. Two passive activities which
provide formidable competition for library use are tele-
vision viewing and 4stening to the radio. It is much
easier to snap on the -TV or radio than to read a book
or'bestir oneself to the library. Over three quarters
(77.3%) of the respondents watch TV and 80.7% say they
listen to the radio. A little over half (51.3%) of those
who watch TV say they spend between one and five hours a
day watching, and three persons (2.5%) say-they-spend-in-
excess of six hours a day.

What are the main reasons people give for watching?
"A National Inventory of Television Viewing Behavior"
found that 32% watched for entertainment, 26% for relax-
ation and 18% admitted they watched only to "kill time".*
Another study** found that "few turn on their sets for
educational purposes" and that "only 10% mentioned infor-
mation-seeking as a reason for watching TV". A study On
news viewing :sound that the majority of the population
(52% of the men and 54% of the women) reported they had
not seen a national news program during the two-week
period (Oct.-Nov., 1969) of the study.*** However,
"both male and female regular news viewers are drawn
disproportionately from older people in our society,
regardless of their educational level or amount of over-
all viewing time."****

Alienation. If activities would seem to encourage
library use, it also seems plausible that the opposite
or societal alienation would be likely to discourage
library use. In an effort to determine whether or not
this is true of the respondents in Somerset, a five-item
alienation scale was included in the questionnaire. Five
of the six items included in Middleton's Alienation

* Leonard A. LaScioto, Television in Day-to-Day Life:
Patterns of Use, Vol. IV rockville, Md., USDHEW,
n.d. p. 60.

* * John P. Robinson, "Toward Defining the Function of
Television", Ibid., p. 580.

*** Harold Israel and John P. Robinson, "Demograpnic
Characteristics of Viewers of Television Violence
and News Programs", Television in Daly -to-Day Life:
Patterns of lise, Vol. IV, (Rockville, Md., USDHLW,
n.d.), p. 102.

**** Ibid., p. 107.,

- 247 -

251



Scale* were used. The statement "I don't really enjoy
most of the work that I do, but I feel that I must do
it in order to have other things that I need and want",
was eXcluded since this study deals with retired persons
and was not applicable. Remaining items included state-
ments intended to measure powerlessness, meaninglessness,
normlessness, cultural estrangement and social
estrangement.**

The questions were presented in an agree = disagree
format. "Posi.tive" answers were those in which the
respondentsidisagreed with the statements. The form of
the statements posed particular problems for those of
lower educational attainment since in order to make a
"positive" response, it was necessary to "disagree" with
a negative statement. Consequently, there was a rela
tively high rate of non-response to these items.

When asked to 'respond to the statement "In order to
get ahead in the morld, you are almost forced to do some
things which are not right", which is intended to measure
normlessness, 47.9% disagreed, while only 25.2% agreed.

To the statement on cultural estrangement, i.e.,
"I am not much interested in the TV programs, movies,
or magazines that mast people seem to like", 38.7% agreed
with the statement and only 35.3% disagreed, while 26.1%
failed to answer. Since 77.3% of the respondents said
they watch TV and a little over half say they watch
between one and five hours a day, and 74.8% say they read
magazine6, 38.7% seems a rather high percentage of per-
sons who state that "they are not much interested in TV
programs..., and magazines most people seem to like".
The objection could possibly have been aimed at movies
rather than TV and magazines due to the wording of the
question.

Forty-two and nine-tenths percent disagreed with the
statement "There is not much that I can do about most of
the important problems that we face today", while 30.0%
agre9d. Voting could be considered a response to power-
lessness-- unless the voters feel that the vote really has
no effect. Since such a high percentage of Somerset
respondents vote, 30.0% who feel "powerless" seems a
rather high figure.

* R. Middleton, "Alienation, Race and Education",
American Sociological Review, 28 (1963), pp. 973-77,
as described in Measures of Social Psychological
Attitudes, by Jahn P. Robinson and Phillip R. Shaver,
Ann Arbor, Michigan, Survey Research Center, Insti-
tute for Social Research, University of Michigan,
August, 1969).

** For wording of these items, see Question 194, page 4,
REV/4 of the Questionnaire, Appendix A.
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To the statement "Things have become so complicated
in the world today that I really don't understand what
is going on", 32.8% agreed that the world is too compli-
cated, while 40.2% disagreed. Twenty-six and nine-tenths
percent failed-to answer.

While' the four above statements were presented in
such a way that understanding might be difficult, the
fifth item intended to measure social estrangement
should have been easily-Und4=4Wt4INki--eVell by-t heae-Of low
education. "I often feel lonely" is a simple, straight-
forward-statement. Much resistance to answering this
particular question was in evidence, as shown by the high
non-answering percentage of 39.5%. However, only 20.2%
agreed with the statement, while 40.3% disagreed that they
often felt lonely. When a group of 2,543 adults wre
asked to state their fears, less than one in five "said
they feared death, but 16% of all women and 11% of7the
men said they feared loneliness.* There is no way of
determining whether those who failed to answer felt
lonely often, but did pot want to admit it. A number of
husband-wife combinations were in attendance and it is
possible if one admitted to being lonely, that it,might
reflect unfavorably on the other partner. Since husband
and wife usually sat together and thus could see how the
other answered, some answers might have Leen adjusted
accordingly.

Total scores on'all five items ranged from 0 for a
person who did not di3agree with any of the five State-
ments to 5 for a person who disagreed with each of the
five statements. Persons with scores of 0, 1 and 2 were
considered to be more alienated than those who had scores
of 3, 4 or 5. Only 12.2% of the respondents disagreed
with all five statements, 7.0% disagreed with all but
one statement, and 13.9% disagreed with three." Conse-
quently,'33t were not considered to be highly alienated.
Some of those remaining who hid scores from 0 to 2 or
alienated may be accounted for by virtue of non-answering
since the items were scored in the positive direction.

* George H. Gallup, The Gallup Poll, Public Opinion,
1935-71, Vol. 3, 1959-71, (New York:' Random House,
1972).
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AGE AND ALIENATION SCORE

Age
Percent of
Respondents

High Alienation
(Scores 0,1,2)

Low Alienation
(Scores 3,4,5)

Under 55 9.6 45.5 54.5

55 - 64 .16.5 73.7 26.3

26.1 ,60.0 40.0

70 - 74 23.5 70.4 29.6

75 - 79 18.3 71.4 28.6

Over 80 6.1 85.7 14.3

One person over 80 disagreed with all five statements.
Generally, the greater the age, the greater proportion of
scores indicated high alienation (with the exception of
the 55-64 age group, which showed more alienation than the
older age groups). Over twice as many positive answers
were given by library users than were given by non-users.

Life Satisfaction

Four areas of satisfaction were explored--happiness,
satisfaction with housing, satisfaction with income and
attitude toward retirement.

Happiness. When asked the question, "In4general,
how happy would you say you are?", 54.6% of the respond-
ents said they were very happy and 37.0% said they were
fairly happy. Compared to a survey made in January, 1971,
by the Gallup Poll, in which 38% of the adults fifty
years old and older, said they were very happy and 54%
said they were fairly happy,* the respondents were some-
what happier than the broader Gallup sample.

a

Housing Satisfaction. When asked whethery they were
satisfied with their housing arrangements, 80.2% of the
Somerset respondents indicated satisfaction, compared
with only 74% of a national adult sample of 1,505 made in

* Gallup Poll, January 14, 1971, p. 2280.
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September, 1973, by the Roper Public Opinion Research .

Center.* Only 5.9% of the Somerset respondents said
they were dissatisfied compared to 23% of the national
sample. In a report on an American Association of
Retired Persons membership of 70;000 older persons, 89%
of the respondents were satisfied-with their housing
arrangements. Nonetheless, in terms of numbers, the
survey estimates that a quarter of a million older
Americans are unhappy over their * *-

Attitude to Retirement. Only one of the Somerset
respondents stated that retirement was worse than
expected. Twenty-two and seven-tenths percent said
retirement was about the same as they expected and 36.1%
said retirement was better than expected. It might be
well to keep in mind, however, that these people are
fairly healthy (58.0% say they have good or excellent
health) and relatively unrestricted as to activity
(69.8% say they either are not limited in any or not
limited in most of their activities). When the Roper
Public Opinion Research Center asked a national sample

. of adults what they considered to be the best stage of
life, 24% named young adulthood, 36% named middle age
and 20% named retirement.***

Library Use

Barriers to Library Use by Older Persons. While
open stacks may be a boon to students who like to browse,
this increasing accessibility to books may prove a
distinct disadvantage to older persons. Physical handi-
caps, building barriers and felt personal inadequacies
may combiae to render library use just too demanding in
terms.of available energy for the rewards one might gain.

Physical Handicaps

Vision. Since eye sufficiency has such direct bear-
ing on ,the efficient use of the library, the questionnaire

cOmings-in eye care,
and the extent of certain types of eye disease. This
information might also be used to detect a number of

* Current Opinion, Vol. 2, Issue 1, (January, 1974),
p. 9.

** James A. Peterson, "Report on You", Modern Maturity,
Aug.-Sept., 1973, pp. 64-5.

*** Current Opinion, Vol. 1, No. 6, (June, 1973), P. 59.
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persons who might be eligible to receive "talking books"
from the Regional Library for the Blind and Physically
Handicapped in Frankfqrt, Kentucky. Many persons with
marginal handl:Leaps (thOse not legally considered "blind")
are not aware that this service may be available to them.
Certain other aspects of "seeing" that might have bear-
ing on the "comfortable" use of the library are, also
included.

Ophthamologists generally recommend that ey and
eyeglasses be checked at least every two years. inety-
four and, one -tenth percent said\they wear glasses When
they read. Sixty-eight percent of the respondents said
their eyes had been checked either by a doctor or at a ,

clinic during the preceding two years; 65.5% by a doctor
and 2.5% at a clinic. Consequently, almost 3 out of\
every 10 persons who wear glasses Eal be wearing glasses
that no longer provide adequate correction. It is alp()
possible that some who wear glasses do not wear prescrip-
tion glasses--sometimes people just buy a pair of glaSses
at the dime store that helps them see a little better/than
they did before.

In a pilot program for vision screening in Dallas,
Texas, 960 retired persons aged 40 to 103 were tested.*
Of the total participants in the program, 32% had not
had a vision examination for three years or more and
3.5% had never had one. forty-one percent were referred
to local vision care specialists for further diagnosis;
5.1% for suspected glaucoma, 5.2% for cataract evaluation
and 1.5% for other health problems detected through the
eyes.

Four common causes of blindness (and if not blind-
ness, at least redUced vision) in people over 65 are
macular degeneration, cataracts, gliMcoma, and diabetic
retinopathy.** Macular degeneration is a fairly well
pronounced opacity of the cornea, apparent as a grey spot.
This condition affects 20% of the older population, and
the average age of occurrence is 78. Cataracts, or
clouding of the lens of the eye, affects about 17% of the
older population and its average age of occurrence is 72.

--Cataiacts- cause a general-decreas-e in vision as well as- a

Aging, No. 226, August 1973, HEW, Office of Human
Development, Administration on Aging, (Washington,
D.C., USGPO, 1973), p.

** Leslie S. Libow, "Older People's Medical and Physi-
ological Characteristics: Some Implications for
Transportation", published in Transportation and
Aging, Selected Issues, based on proceedings on the
Interdisciplinary Workshop on Transportation and
Aging, (Washington,D.C., USGPO, 1970), p. 14.
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decrease in the amount of light reaching the eye and
results in an excessive glare in sunlight. Glaucoma
affects about 13% of the older pdpulation, and its
average age of occurrence is 73 years. Glaucoma or
elevated pressure within the eye, greatly affects
peripheral vision. Eyedrops used to alleviate the con-
dition constrict the pupil of the eye and thus reduces
the amount of light getting into-the eye. Diabetic
retinopathy is a non-inflammatory disease of the retina
as a result of a diabetic condition. This condition
affects about 12%,of the older population and its
average age of occurrence is 60 years.

It is estimated that the number of blind people in
the United States is,about 380,000 or 19 per thousand.
Legal blindness is defined as vision of 20/200 or less
in the Aest eye and a visual field of 20 degrees or less.
This means a person could read the big "E" on the eye
chart at 20 feet, or be able to see a person's nose and
ear at the same time. Such restricted vision would pro-
vide poor or mediocre ability to walk about. Assuming
that four or five times the number of legally blind people
have some visual impairment, it'is possible that about
1.9 million older people, or 10 percent of the total
elderly population might have significant vision problems.
A person whose corrected vision is 20/50 or better rarely
has much problem either in'outside life or reading. If
an individual has 20/70 vision and an adequate field,
he can get around pretty well. Often the person with
only 20/200 vision can be enabled to read with magnifi-
cation and a good light close to the reading material.*

In the question on eye disease included in the
questionnaire, only 4.2% stated they had cataract, a
somewhat lesser figure than that cited by Libow. This
is to be expected since it is likely that persons
severely afflicted would be somewhat limited as to
activities. Additionally, the respondent group includes
a fairly large proportion of persons younger in age than
the average age of occurrence of the various diseases
mentioned.

Since cataracts cause a direct loss of light enter-
-of 4,-he-med-ication-for

its alleviation, causes loss of light reaching the eye
both of these conditions could have a direct affect on

* Don M. Gordon, "Eye Problems of the Aged", in Working'
With Older People, Clinical Aspects of Aging, Vol. IV,
TF5aU317, m USDHEW, Public Health Service, 1971),
p. 28.
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the comfortable use of the library. After all, libraries
are lighted for persons with "normal" vision. Generally
speaking, older people require more light to see as well
as younger persons. At age 45, it is estimated that
illumination will have to be increased by 50 percent to
reach optimum conditions of sharpness as compared with
the light requirements of a 20 year old. By the late
50's a 100% increase in brightness is required and by age
80, an increase of three and a third tipes is necessary.
Consequently, it is very likely that levels of lighting'
in most libraries is not sufficient for comfortable
reading for persons 45 and older.* A possible solution
might be a special reading area in which light intensi-
ties are increased. Merely increasing he amount of
light is not the whole solution, howeve , as it must be
attained without an increased amount of glare. Glare
can distort or mute the outlines of objcts thus increas-
ing-the difficulty of seeing.

While I have been unable to find any figures showing
the numbers and ages of persons wearing bi-focals, there
surely must be substantial numbers in the over 45 age
group. Bi-focals pose a particularly awkward problem
in "reading shelves". Generally, objects are in focus
in an area between a few inches from the nose to a dis-
tance approximately arm's length. So far as acuity of
vision is concernedo the area immediately beyond an arm's
length may constitute a pretty fuzzy area. Objects
generally return to focus at about 5 or 6 feet. Reading
book titles and catalog numbers either must be done with
one's nose almost on the back of the book (sometimes a
difficult maneuver when the books are either at the top
or bottom of the stack areas) or one must back up far
enough to get in focus with the "distance" part of the
glasses. This is sometimes impossible due to the width
of the stack aisles. While alleviation of this particu-
lar difficulty may not be possible, it iis one other

.

aspect which makes open-stack library use for some people
rather uncomfortable.

Heari Hearing difficulties may also create a
barrier to 1\ibrary use. Loss of hearing can mean loss
of contact wi h life and may induce depression and
withdrawal. A out 30% of the persons in the 65-79 year
age group suffe ,from some degree of hearing impairment.
Unfortunately, advancing age produces a marked degree' of

* From an unpublished paper arising from the Housing
Group .Participants at the White House Conference,
by Jack Billingsley, p. 1.
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hearing impairment--in fact, for ages 65-79 the rate of
impairment is 40 times greater than for those 18-24
years of age.*

If a person needs an explanation for finding
materials, the answer may not be loud enough or the
words may run together or be distorted so as not to be
understandable. This need for'greater volume ma be
especially embarrassing to persons who-feel they 'Ault
either maintain absolute silence or not speak above a
whisper in the library. While a hearing aid is defi-
nitely helpful, mere increase in volume may not solve
the problem. Many whose hearing could be improved by
a well fitted hearing aid do not take advantage of this
correction since it is estimated that among those 45
years and over with hearing loss in both ears, only one
person in fire uses a hearing aid.**

Lipreading may also provide additional.understanding.
Nonetheless, in speechreading certain vocal sounds are
not visible on the lips so a person reading lips receives
a series of intermittent clues (through such "visible"
sounds as (p), (b), (m), (f), and (v)), together with
facial expressions and bodily gestures to provide a
meaningful interpretation. Have you ever tried to follow
the conversation on television when the sound is turned
off? It is a little like reading shorthand--a lot of
material must be filled in. The same problems arise in
providing audio-visual materials for this age segment- -
volume must be increased, speed of presentation decreased
if possible and extraneous noises and distractions
reduced to a minimum.

Arthritis and Orthopedic Defects. According, to
statistics from the National Health Center,, almost 80%
of the 65-79 year age group are afflicted with some
degree of osteoarthritis, a-degenerative joint disease
which most often affects the hands and feet. In the
65 to 79 year age group, 50.3% of the men and 44.9% of
the women in the United States are afflicted with a mild
form of osteoarthritis.***

A

* Health in the Later Years ofi Life, National Center
for Health Statistics, (Rockvirre,Md., USGPO,
1971), p. 28.

*** Ibid.
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Thumbing through the card catalog looking for the
necessary information to locate a book with fingers
stiffened and painful from arthritis can prove a tiring
and discouraging task. In larger libraries, a good deal
of walking may be necessary to locate a book. This may
be made difficult both by arthritis (as it affects the
feet) and by orthopedic defects--impairments of limbs,
back and trunk. In the 65 years and over group, 17.4
men per 100 suffer such disabilities, while 19.7 women
are so afflicted.* The principal cause of these impair-
ments is injury.

Orthopedic defects "ay make reaching up or stooping
over difficult. When a patron finds the proper stack
locati for his book, the chances are two out of three
that-it will not be atwaist level. Either the patron
must bend down, head towards the floor, or reach or climb
up on a stool (if one is readily available) to reach his
book. Light levels at the top and bottom of the stacks
may be inadequate, so it is difficult to locate the title
or call number.' Due to a lessened sense of balance or a
reduced/tactile sense in the extremities, either may
result in a fall. Additional strength is often necessary
to pull a book out of a tightly packed space, which could
further contribute to the likelihood of 16sing one's
balance.

Health and Physical Mobility. It would appear, both
from the answers on the questionnaire, and from the
attendance at the various group meetings, that the
respondents contacted are generally unrestricted as to
physical mobility and in relatively good health. only
20.2% said they are limited in some of their activities,
while 31.3% state they are not limited in an of their
activities. Fifty-eight percent felt themiiives to be
in either "excellent" or "good" health; 16.8% as excellent
and 41.2% as good. Only 1.7A stated their health as
"poor",and 37.8% felt their health was "fair".

Building Barriers. Many older public libraries are
"Carnegie" buildings--and generally those buildings were
desigped to present a dignified and imposing public image.
Thidrimage often included a fairly long flight of steps
up to tilt front entrance. Also, the interiors were often
designed with flights of steps between floors. About 22%
of the persons 65 years and over have a heart condition
which results in some activity limitation. ** Climbing

* Ibid., p. 29.

** Ibi0/., Table 8. Average Number and Percent DiserIbu-
tion of Persons with Limitation of Activity Due to
Selected Chrqnic Conditions at Ages 45-64 and 65 and
Over: United States, July 1965-4ne 1967. p. 34. .*
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stairs may pose a severe limitation to those persons if
other means of entering the building and gaining access
to upper floors are not available. Aged people should
not be expected to climb more than one flight of stairs,'
and the maximum riser height should not exceed T inches.

The inconvenience of outside stairs may be overcome
by providing a ramp while the difficulty of the inside
stairs may be circumvented by providing an elevator for
the patrons' use. It is suggested, however,that large,
easily visible signs at street level should indicate the
ramp location. Elevator locations should be clearly
designated, together with a designation that they can be
used by the public. Automatic elevator doors should be
timed to close more slowly. If possible,'-winging
handles should be large enough to be easily grasped.

Well cared for library floors are often highly.
polished. While this may be aesthetically'pleasing, and
a good maintenance procedure, glare from such a floor may
reduce awareness of irregularities in thresholds, stairs,
etc. Such a floor surface may also be slippery which
increases the possibility of falling. Low gloSs, non-skid
wax may reduce both glare and slipperiness and produce an
additional margin of safety. Some elderly wom n become
bowlegged and walk with a waddling gait which results in
their not placing their feet as securely againstthe floor.
Carpeting may provide a more secure footing than,a bare
floor, gives some acoustical control, and has the addi-
tional advantage of reducing the likelihood of injury if
someone does fall. Falls are not a minor problem in the
.65 and over segment. Nearly 80,000 persons died in 1971
as a result of accidental injuries.* An additional
800,000 older people suffered disabling injuries lasting
at least one day. Total actidents claimed 17,600 persons
in the over 75 age group and 10,500 in the 65-74 age
group. Although accounting foi about 10%.of the popula-
tion, they accoulted for 24% of all accidents. About half
the fatal accidents were caused by falls, 26% of which

.

occurred in public places an& institutions.
e

One of the most diso.rintihg architectural features
in hospitals and nursing homes tends to be the halls as
they sawn to be the least differentiated and least iden-
tifiable areas. What does the'library have in addition
to its own hallways? Row upon row of stack areas whose
location is defined primarily by catalog numbers. In
some larger libraries it would be possible for, an older
person to become confused and "lost". Signs to indicate
the direction of the exit might prove, comforting.

* Aging No. 219, (Jan., 1973), p. 14.
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Bathrooms should be readily accessible n each floor
with their locations clearly marked.

When one considers the comfort of older Oatrons,Jho
read in the library, lighting levels should be increased,
at least in some limited areas, and temperatures should
be increased to approximately 78 degrees Farenheit.
(TIAs tempe_ature may not_be_possible-considering the-,
present energy shortage, but the suggested 68 degrees
would be definitely uncomfortable,) Library chairs; often

armless. In some-of the libtrie$ decorated in a
"modern" styl- chairs are relati,7ely low as are reading
tables, etc. With reduced leg strength, it may be diffi-
cult for an older person to rise without being able to
push himself to a standing position against the arms of
a chair. Exceptionally low chairs may be ever more dif-
ficult for an older patron.

Every effort should be made to remove or alleviate
s-ch building barriers as stairways, slippery floors,
inadequate lighting and heating and unsuitable furniture.

Personal Inadequacies

Probably the most basic inadequacy felt by the older
patron is lack of education. For those 65 and over,.
median years of school completed for 1969-70 was 8.7, and

28.2% were high school graduates. When one considers
that illiteracy is aefined ,,r.3 less than 5 years of

(and it is possible that even that grade level is too
low), and that p'ersons who left school 50' years ago may
have lost reading skill due to non -use, increasing library
service to that portion of the aging population is parti-
cularly difficult. Somerset respondents, however, show
between 1-4 years of high school as the median-years of
school completed.

Person., who have never or rarely used the library
may be hesitant to admit they don't know now to use the
library.. Loss of various roles after retirement may be
considered as4societal rejection by some and -t chance
rebuff in a volunteer activity could be considered further
rejection. In some activities, a person can watch others
and gauge his activities accordingly even if he' had never
participated before. It is difficult to see how a person
could learn to use the library effectively without admit-,
ting he didn't know how to search for a book in the card
catalog and have some explanation of the meaning of the
classification numbers. Often, toar-the circulation desk /

is manned by high school students or quite young persons '

and an older person may hesitate ask a young person for
help. ,Young people generally t ce library service for
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granted and they might not realize the difficulty an
older person might have in learning what the library
could provide.

Many of the barro7s to library use by older persons
may not be remediable :ertain physical handicaps cannotl
be reduced and it may not be possible to remove certain

, architectural barriers short of subst1antial building
renovation or/removal of library facilities to completely
new quarters. Personal inadequacies, owever, may be
rendered less (objectionable) by class s designed to

V- acquaint persons with the useof the li rary and a number
of the services the library might perfo m which do not
necessitate learning through the writte word, such as
films.and lectures.

Attitudes Toward the ;Library

A library attitude scale consisting of ten statements
expressing commonly held beliefs about/libraries and
librarians was presented to the Somer t respondents.
In some cases agreement with the scat ment constituted a
Zositive" answer while in others th "di.sagree" answer
was considered the "positive" respon e. Is.*Th following
table shows the percentage of the re p3ndents who gave
positive responses to each of the t n statements*
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Statement

TABLE XXIIa

Percent of Respondents Who
Gave A Positive Answer

Agree Disagree

The library is a pleasant place
to spend a few hours. 68.9

Librarians care more about
books than they care about
people.

The library is mostly for
students.

The library provides a valu-.
able service to the
community.

if a person cannot a well,
there is no use go g to
the library.

Librarians can sug4st good
books for a person to read.

Librarians will he .a person
find what he is poking for
if he asks for

It is too hard to find what
you want in the library.

66.4

61.3

63.9

The Aibrary is a place where
you can only-whisper, not
talk' aloud.

The library has programs to
help people. 52.9
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Yore than 60% of the respondents agree at the
library is a pleasant place, that it provid s a veluAhle
community service,_that librarians will pr ide requested
assistance in locating materials, and tha Alley can sug-
gest good books. A little more _than hal fdel that the
library has programs helpful to people. Fewer than half
of the respondents disagreed that libr ians care more
aboqt books than people; that the lib ary is mostly for
students and that if a person is not; n accomplished
reader he shouldn't go to the libra. -Forty-six and
two-tenths percent disagreed that it was too hard to find
what you want in the library. In he areas covered by
the negative statements, many per ons in these older age
groups appear to clingto attitu es that may have been
more descriptive of public libraries attitudes and ser-
vices some years back rather th n at present. Public -- ---
libraries have become increasi gly more "people" rathar-----
than "book" oriented and public libraries fiiin-
ually expanded the scope of their es to include
pre - school children and numerodi-adult inteie-it-groups,
as well as students. With the wider use of more sophis-
ticated audio-visual.materials, information and enter-
tainment can be offered without the necessity of reading.
So far as the difficulty of using the library is concerned,
this obstacle can be overcome by simplified explanations
for locating library materials.

It was anticipated that with the more lenient rules
for ordinary speech in libraries that most persons would
be aware of this change and that many respondents would
isagree with the statement that one could only whisper

/ in the library. Only 31.1% felt a person could .talk
aloud, while almost 1 in 5 persons agreed that a person

1°must speak in whispers. From the answers given ;to the
L statements, it would appear that a number of-miticoncep-

tions are still held by many of the respondents. If some
of the negative views could be alleviated, increased
library use might result.

Library Use and Anticipated Use

W-111 -the scope of services
the modern public library performs. In an effort to make
persons aware of some of these services (by merely read-
ing the question), a list was made and the respondent was
asked whether he had ever used a particular service or if
he would like to use a particular service. It comes as
no surprise that the most frequently used service was
checking out books (39% of the respondents had used this
service). Interestingly enough, the next most frequently
mentioned activity was attending an art exhibit, mentioned
by 36.1% of the respondents. Only an additional 1.7%
mentioned that they would like to participate in this
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activity. Only 10.9% had ever attended a talk or movie
program. Whether this might indicate that the respond-
ents prefer art exhibits to talk and movie programs, or
whether the art exhibits are"more frequent or better
publicized is not known. Apparently, however, the art
exhibits are attended by many irn this group.

Only 1.7% said they had ever borrowed a picture to
hang on their wall at home, but 5.0% said they would
like to use this service. This interest, in combination
with the interest in art exhibits, might be used as a
basis for talks on art appreciation and an accompanying
display of art books which the library owns, and pictures
the library has to loan.

Twenty-nine and four-tenths percent had looked up
the answer to a special question in the library and 16.7%
had called the library by telephone for an answer.

Since Pulaski County Public Library is located con-
veniently to the downtown area, and the respondents are
for the most part not from the county areas, it is not
too surprising that only 6.7% of ..he respondents had
visited a bookmobile. An additional 3.4% said they would
like to do so.

Although 84% of the respondents said they read a
newspitper nearly every day, only 17% have ever.tead a
newspaper in the library. A likely explanation is that
044 local newspaper is the one read and no purpose would
be9served by going down to the library to read it. It
is possible that if a large print newspaper ere avail-
able that it might be of some interest. Se my -four
and eight-tenths percent of the respondents tate that
they read magazines; yet, only 19% say they have ever
read magazines in-the library. Sixty-seven-persons
stated they read magazines, but 22 were non-library users.
These'22 persons could 'be "potentials". Given
the interest in reading magazines, it might be possible
to encourage persons to begin to use the library through
this medium. Magazine subscriptions are relatively
expensive and copies are usually read only once and
discarded. Consequently, greater emphasis on reading a
variety. of magazines in the library once a month might be
suggested, especially for those magazines not commonly
found in every household, i:e., Arizc4a Highways with its
beautiful landscapes, Audubon Magazine,*Natural History,
Car and Driver, Consumer Reports, etc. For persons of
limited reading, skills and vocabulary, a number of maga-
zines could convey information and aesthetic pleasure
through illustrations and photographs.
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The percentage of persons stating they read books
is 65.9. Sixteen of the book readers are non-users of\
the library. These persons may be considered "potentials".

Certain areas of library service appear to be desired
by more persons than are at present using them--among
these are using "talking books" and cassettes; using the
shut-in service, checking out large print books and
using a microcard reader. In the area of talking books,
more publicity could be given the older age groups about
what a "talking book" is, what the requirements for
qualifying for this service are and how and where to
apply. More information or publicity could be given on
the holdings in large print books. A demonstration might
be tiven on how to use a microcard reader and how to use
a microfilm copier if one is available.

For more detailed information on the use of library
services and anticipated use, see Table XXIII, which
follows.
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TABLE XXIII

LIBRARY SERVICES USED OR ANTICIPATED

(In percentages of total respondents)

Service Used Anticipated

Check out books 39 2.5

Attend an art exhibit 36.1 1.7

Use library to look up answer to
special question 29.4 3.4

Read magazines in the library 10 2.5

Read newspapers in the library 17 1.7

Call on the, telephone to get an
answer to a question 16.7 2.5

Attend a talk or movie program 10.9 2.5

Use the copy machine 8.4 3.4

Visit a bookmobile 6.7 3.4

Check out a flim 5 2.5

Check location of unknown
geographic location 5 3.4

Check out "talking books" or
cassettes 3.4 5.0

Listen to records 3.4 2.5

Borrow a picture to hang on
your wall at home 1.7 5.0

Use "shut-in" service 1.7 3.4

Check out large print books 1.7 3.4

Use microcard reader 1.7 3.4
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Reading Interests

As an aid in the selection of reading materials of
special interest to retired persons, respondents were
questioned on the subject matter they preferred. A
reading list which included both fiction and non-fiction
areas was included. A short description of each of*the
grimps plus the preferred subjects follows.

Group A consisted of 27 persons, all women, in a
group based on patriotism. The median age of the group
was between 65-69 years and there was only one person
over 80 who participated in the meeting. Median educa-
tion was between 1 and 3 years of college.

Seventy-four percent (74%) stated that they had
gone to the library within the last six months.

Twenty-two persons (81.5%) out of 27 said they read
books. The most frequently mentioned type of fiction
book was historical fiction (mentioned by 72.7%).--In
the non-fiction are, history was mentioned by 54.5% of
those reading books, while biography and religion were
mentioned by 50%. For a more detailed description of
reading interests, see Table XXIV which follows.
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TABLE XXIV

READING INTEREST PROiILE FOR BOOK READING
(by % of persons checking a speciEi,c subject)

Group A

N = 27, all female
Median age: between 65-69
Median education: 1-3 years of college
Percent of total who read books = 81.5 (N = 22)

Subject Percent

Fiction

Historical fiction 72.7
Romance 36.4
Short stories 36.4
Mysteries 27.3
Humor 22.7
Westerns, science fiction, and animal

stories were each mentioned only once.

Non-fiction

114.story 54.5
Biography 50.0
Religion 50.0
Current affairs 36.4
Travel 31.8
Homemaking 22.7
Poetry 22.7
Art 18.2
Plays 18.2
About music 18.2
Nature . 13.6
Science was mentioned twice and

philosophy once.

/
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Group B, a group of retired railroad workers and
their wives or widows, consisted of 27 persons, 9 male
and 17 female, one failed to answer. The median age of
the group was between 65 and 69 years of age, with three
members over 80. Median education was between 1 to 3
years of high school.

Eleven percent (11%) stated that they had visited
the library within the past six months.

A little over half of the respondents (55.6%) stated
'they read books. Westerns were mentioned by three of the
men and mysteries and short stories were mentioned twice.
Seven of the women mentioned short stories, while five
mentioned humor and,four mentioned'adventure. As a group,
60% mentioned short stories, while religion was mentioned
by 60% as their favorite non-fiction subject. A more
detailed description of reading interests follows in
Table XXV. However, it mustibe remembered that since the
numbers of respondents in each category are so small, the-
percentages shown may not be reliable.

TABLE XXV

READING INTEREST PROFILE FOR BOOK READING
(by % of persons checking a specific subject)

Group B

N = 27; 9 male,\17,female, 1 failed to answer
Median age: betvicen 65-69
Median education: 1-3 years of high school
Percent of total who read

Subject

books - 55.6 (N = 15)

Percent

Fiction

Short stories 60
Humor 33
Adventure 33
Westerns 20
Mysteries 20

Non-fiction

Religion 1 60
Homemaking 33
Poetry 20
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3roup C was an adult music appreciation group which
consisted of only 5 persons. Consequently, percentages
were not computed for this group.

Group D, a senior citizens' club, provided 13 respond-
ents, 5 men and 8 women. Median education was between
1-3 years of high school and the median age was between
65 and 69.

Three persons (22%) stated they had been to the
library within the last 6 months.

Nine of the 13 said they read books (69.2%). Since
numbers of selections for each reading interest category
was too small to provide meaningful percentages, none
were computed. Nonetheless, reading interests are
described briefly in Table XXVI.

TABLE XXVI

READING INTEREST PROFILE FOR BOOK READING
(by % of persons checking a specific subject)

Group D

N = 13; 5 males, 8 females
Median education: 1-3 years of high school

dian age: between 65-69

<3
P cent of total who read books = 69.2 (N = 9)

ub'ect*

Fiction

Historical fiction, adventure, westerns, science
fiction were each mentioned twice.

Non-fiction

Religion was mentioned four times, biography
history and nature were each mentioned twice.

* ,Numbers of selections for each category are too small
to provide meaningful percentages.

.-
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A literary club (Group E), consisted of 12 persons,
all women. The median age of the group was between 70
and 74 years and the median education was between 1 and
3 years of college.

Fifty-eight percent (58%) said they had visited the
library during the last six months.

Eleven of the 12 (or 95%) said they read books,
which seems logical since the group is based on their
"interest in literature".

Historical fiction and short stories were mentioned
by 54.5% of the women, while a little over a third (36.4%)
mentioned romance; mysteries and humor. In the area of
non-fiction, 54.5% mentioned religion as a favored sub-
ject, while biography and history were each mentioned
by 36.4%. For additional detail, see table XXVII.

269 -

f 273



TABLE XXVII

READING INTEREST PROFILE FOR.BOOK READING
(by % of persons checking a specific subject)

GroupE

N = 12, all fem*ale
Median age: 70-74
Median education: 1-3 years college
Percent who read books: 91.7 (N = 11)

Subject Percent

Fiction

Historical fiction 54.5
Short stories 54.5
Romance 36.4
Myiieries 36.4
Humor 36.4
Adventure and science fiction were

each mentioned once.

Non-fiction

Religion 54.5
Biography 36.4
History 36.4
Homemaking 27.3
Current affairs 27.3
Philosophy 27.3
Nature 27.3
Travel and poetry were each-mentioned

twice; business, science and art
were mentioned once.
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The\UP Index As Applied To Somerset

In an effort to predict the number of persons con-
-tacted who might most readily become library users, a
7-item index (hereinafter referred to as the User
Potential or UP Index) has been constructed.. it is
assumed that the greater the cumulative score o the UP

i
Index, the more likely it is that the person with such

C4a score would be a library user. Those havi g cores
in the middle ranges would be more likely to be infre-
quent users of the library and those with 1 scores
would -be most likely to be non-users of library services.
Interpretation is complicated somewhat by non-responses
to the library-oriented questions. However, it is .:

assumed that this failure to answer indicates a-lack of
i terest and such answers are given an accordingly 1
core.

If a respondent larked the neccItsary cation to
/ use the library, if he were highly alie ed, if he

neither read books nor enjoyed readi. -, and 'if he had
never, up to this point in his'li used the librar ,

it is highly unlikely that he;wdould begin to use the,
. library after retirement. Howeverv_if he had the /

necessary education and-liked reading books, if ,he lad
used the library even very infrequently, It is more
likely that he might establish the habit of using he
library (especially if programs were especially ch sen
to fit his needs and interests). Alternatively, i he
enjoyed reading, had never used the library but ha a
negative attitude to the library, the solution mig t be
an attempt to increase community appreciation and a are-
ness of the services the library can provide.

The UP Index c2nsists of the following components:

1. Highest level of education

2. Subjective attitude to happiness

3. Alienation score

4. Enjoyment of reading

5. Book reading

6. Former library use

7. Library attitude score
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Thirty-five persons, 57men and 30 women (Croup F),
were respondents from a -cPass in continuing- education
at the local community.-College.. The median age was
between 70 and 74 years, and the median education between
1 and 3 years of college.

Fifty-one percent (51%) stated that they had visited
the libra'ry within the last six months.

,

Eighteen of the 35 respondents said they read books,
i.e., 51.4%. In the fiction category, historical fiction
was mentioned by 77.8%; short stories'by 66.6% and
adventure and humor by halt. In the non-fiction cate-
gory, religion was- the most favored subject (72.2%), with

\

history and homemaking being mentioned by 55.5%. See
tTable XXVIII which follows for more detailed information.

e.

TABLE XXVIII

READING INTEREST PROFILE FOR BOOK READING
(by % of persons checking a specific subject)

G?oup F

N = 35; 5 male, 30 female
median ar: betwee7-0 - 74m4
Median education: T -13 years college
Percent of total who head books = 51.4 (N=18 of4

Subject. Percent
.

FiCtion

Historical fiction
Short stories
Adventure
Humor
Mysteries
Romance
Animal stories
Westerns

Non-fiction

Relign.
,toy

Homemaking
Poetry
Nature
Current affairs
Biography
Travel
Business
PhilosophyL science, art, and i,:.)out
music were each mentioned t.%ice;
attending plays or concerts, 'once.

1
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50.0
50.0
13.1
42.2
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50.0
4404

38:8

22.2



Each of tl.e\above components is-believed,tokcontri-
bute to the lieklihood of library use. The cross-tabu-
lation of library use with.education shows that the
greatest increase jot librarylusage occurs in conjunction
with some college education. Consequently, college edu-
cation and graduate education are weighted somewhat more
heartily than elementary or high school . ducation. With
regard to the subjective attitude to happiness, it is
felt that new or renewed experiences would be more
likely to be acceptable if a person were generally happy
with his situation. If a person hasa low alienation
score, his orientation would more likely be outward and
library use might therefore be of more value to him-in
expanding his outlOok and - explaining hig problems.
Obviously, if a person.just does not enjoy reading, he
would not be very likely to use the library., Interest-
ingly enough, though, with the advent of audio-visual
equipment, persons w:lo.are not necessarily "readers"

_.may be able to be informed and entertained through
library programs in ways that were not heretofore possible.
Since most people do not.go to the library to 1-cad news-
papers or magazines, the most likely candidates for ,

library use would be book readers. Since learning to use
the library does take some effOrt on the'part of the
patron to use, the library effectively, it is felt that if
such-library use were not an entirely new experience,
thei.e would be less resistance to usiflg the library. ,

After all, it -ay bedifficult toistakt something entirely
new after retirement. Finally, how a person feels about
the library and its services would have some bearing on
whether or not it were used. The potential patron may
have had unpleasant experiences- in his earlier years when
he tried to use the library. Libraries have changed in
attitude and improved and expanded services the last4twenty years or so 4nd are now (generally sp k.ilg) more
service ana less custodial oriented places. nie4.al
reluctarice/might have to be overcome by some kind \ f
orientation in the use of the library and an assur ce of
a friendly and helpful welcome of the older patron by the
library staff.

The followingtable indicates.scoring used in the
UP Index together with the locations of the component
parts on-two revisions of the queztiaid nnaire. (Refer to
Forms 3 and 4 of the qaestionnaird a shown in Chapter.
II.) 7



SCORING FOR UP INDEX

Question
No.

'Rev. #4
Old

Questionnaire

5

18 21

19 (A-E) 22 (1-5)

30 33 (1-'0)

-

33 39

36 45

Sub ect
Maximum

Score Value

Highest Level of Education

Elementary 0
Any high school 1
Any college 3
Graduate school 4 4

nappy

On old questionnaire,
if fairly happy or
very happy 1

Happy or very happy 1 1

Alienation Score, (Score)

Note: Old,questionnaires
are coder' in opposite
direction"

If score i. 0, 1' or 2 0
If score is 3, 4 or' 5 1

Enjoy Reading

1

Note: On old question-
naire, if score is 5
or,more, code 2
If yes, 2 2

Read Books

If yes

Former Library Use I

Never (if not answered,
code 0
if checked, code

minus 2

Count one for each
check

38 (1-10) 49 (1-10) Library Attitude Score (Score 2)

1f score is 0 to 3 0
If score is 4 5,6 or 7 1
If score is 8, or 10 2
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A cross-tabulation of the scores of individuals
on the UP Index with library use resulted in the
folloWing table:

/
k.
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It can be seen that 27 of 33 library users have
scores between 8 and 15. Seventeen library users, or
about 14% of the total number of respondents have scores
between 12 and 15. On17 two persons, or less than 2%,
with.a score between 12 and 15 are infrequent users and
only 3 persons with high scores are non-users of library
services. Of those with intermediate scores (between 8
and 11), about 8% are users, about 8% are infrequent
users and about 12% are non-users. Of those persons
scoring below 7 on the UP Index, 6 are users; T are in-
frequent users and 50 or 42% of the total number of
respondents are non-users. Thus it can be seen that high
scores appear to be associated with library usage, inter-
mediate scores with use and infrequent use, and low
scores primarily with non-use.

When determining a realistic target group foot increase
in library services, generally speaking, the older\popu-
lation who might use the library will be reduced by

(1) those over 75 yeait of age since their level
of activity may be sharply reduced

42) those who have less than an 8th grade education

(3) those who are afflicted with physical handicaps
or chronic conditions which result in a number
of days of restricted activity

(4) those who are institutionalized

t5) those who are unable to get to the library ,

due to lack of transportation

Given these restrictive conditions, the total number of
older petsons in any service area could not be conside4ed
potential library users. Nonetheless, some persons in
categories (3), (4) and (5) may still become library
patrons through the medium of specialized outreach programs.

It is anticipated that it would be easier to motivate
persons with-high and intermediate scores who are non-
users to become users of library service. These would
include the 3 persons with scores between 12 and 15 and
the 14 persons with scores between 8 and 11. It is
further'anticipated that is might be easier to induce
those infrequent users with intermediate and high scores
to use the library more frequently. Thus there would be
17 "potenties" in the non-user category and 12in the
infrequent user category. 'accordingly, a realistic target
group for these respondents would be between 17 and 29
people. If success of the program is judged only by the
percentage of total respondents they attract, a danger
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exists that the response might be considered "unsuccessful"
when, in faCt, the program may have attracted a consider-
able proportion pf the "potentials". If we further
consider that not all "potentials" would become library
users under even the most propitious of\circumstances,
and if we consider that only about one-third of the
respondents are library users, additional programs might
be considbred successful if approximately 8 or 10 persons

%V responded to the particular programs. Consequently,
judgment of program success should be cautiously inter-
preted in light of the attributes of the respondents.
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Program Possibilities at Somerset

The preliminary data from the user/non-user survey
sho'.s that most elderly groups enjoy reading short
stories in fiction and historical fiction with romance,
humor, and adventure being their next three choices.
In the nip-fiction category the two most popular areas
are history and religion with biographies 'and homemaking
following/do ely behind.

The ll t of activities most often checked by the
elderly in the order of their preference were yard work,'
church and volunteer work, taking a vacation, and sewing.

The reading interest profile shows a definite pre-
ference for history. Since the Pulaski County Library
has a local history collection maintained separately
from their other collec ions, it seems that an oral
'history program would e ideal for the elderly people in
the community. A pro am similar to "Down Memory Lane",
part of the Cleveland's Live Long and Like It Club or
"Memory Ink" which was sponsored by the Cincinnati
Public Library could be started at Pulaski. "r_n order to
make the program more interesting and -unIquf, the-audio-
visual equipment could be used to tape the r,eople.who are
reminiscing. The older people could be asked to,.bring
in any old photographs of how the area looked when they
were growing up, and any cultural or domestic items from
the past could be shown and recorded wi+'.1 an explanation
of their use. The videotapes could become part of tl)e
permanent collection and be shown at historical meetings
throughout the state.

Another program that would be in the same interest
area is a genealogy workshop like the one held in Seattle,
Washington. However, this program would not be as ideal
as the oral history because there is a fee involved and
a need for a special librarian interested in the field
of genealogy. Perhaps someone at the Community College
in Somerset would be qualified and would donate his/her
timi. The cost of the printing of workshop materials
might be assumed by one of the local organizations such
as Kiwanis.

This could be taped and shown to other librarians
interested in a progr,m in genealogy. ThLs field has
become cuite popular, and the videotape could be used ,

as an instructional guide to set up other workshops.
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The preliminary data shows that fictional short
stories were mentioned most often as a reading interest.
A role-playing session using a popular, fictional short
story such as "Professio " by Isaac Asimov or a one-act

11play could be used with t e audio-visual equipment and
it would help the session seem'more professiona. The
older people would be the \actors and actresses and a
director and stage manager could be named. This would
be an interesting way to learn how to use the audio-
visual packet made available at the library. The
librarians could suggest the sh^rt stories or one-act
plays which they thought would be appropriate. Then
these videotapes can be shown as recreational prografis
in the library.

The most popular non-fiction reading interest for
the elderly as a whole was religion. Three possible
program choices come to mind here. One would be a pro-
gram similar to those performed at Roddenbery Memorial
Library where letters are sent to the ministers intermix,
them of the library services that are available. They
explain the talking book and cassette machines and pre-
pare a biblidgraphy that is distributed in the churches.
It would be appropriate here to 3xplain how to use the
library and the elderly could be invited to participate
in the program also. Many of the older-people surveyed
mentioned that they would be interested in using some of
the services that they never had used in the library. A
program on how to use the library would include instruc-
tion on some of the services, such as borrowing a picture,
using the microcard readerj" cnecking out large print
books and others with a high percentage of anticipated
use, so the elderly would be aware and perhaps more
likely to use the equipment they had been shown. Approx-
imately 3.4% of the respondents said they u ed "talking
books"' or cassettes,-but 5% said they would like to use
this service. Since the Library of Congress' statistics
show nationally that 65% of the participants in the talk-
ing book and cassette programs are elderly, a demonstra-
tion of the talking book machine and cassette recorder
should be included in the program on how t, use the
library. Application blanks and fact sheets of the.
Regional Library for the Blind and Physically Handicapped
should be made available and explained if deemed necessary.

Another program could be a read and sew group where
one person reads the Bible or religious story while the
others listened and sewed pillow cases, quilts, or clothe
for a church bazaar. Sewing and church and volunteer
work were mentione as frequent leisure time activities
so a program as su h would seem to be in line with the
older people's interests.
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The third program potential in this area would be
to invite the Somerset-Pulaski County Ministerial
Association to sponsor jointly a workshop on aging.
A six-week Church Leaders' Workshop on Aging was spon-
sored by the Miami Public pibrary and active church
leaders of all the major faiths were invited to attend.
In Somerset the church leaders could be active in the
workshop by giving presentations on the churches' ser-
vices for older people or death and dying. The geron-
tological workshop sponsored by the project was very
well received in Somerset. Another workshop could com-
plement the first and the elderly people themselves
should be invited to attend. Invitations could-be sent
to the various groups that participated in the survey.

Two more frequent leisure activities that were not
mentioned earlier are yard work and taking a vacation.
A program can be developed for both of these areas. The
library can sponsor an "Earth Day" at the library where
they have different speakers give appropriate talks on
lawn and garden care, flower nourishment, and plant
diseases. Appropriate films can be shown, and exhibits
and book collections can be displayed. Perhaps some of
the activities of the program planning clinics for
gardeners at the Roddenbery Memorial Library could be
included in the agenda for the celebration of Earth Day
at the library. Speakers for the event could be obtained
from the Pulaski County Extension Service, the Somerset
Community College, and the Garden Club.

Regularly scheduled slide programs could.make good
use of the slides taken on one's vacation. A travel club
similar to Live Long and Like It's travel program could
be started at the library. Different people could be
asked to prepare a short talk which includes slides,
movies, or pictures of the place that they visited while
on vacation. The librarian could suggest certain books
which give background information on the vicinity, and
this could be included in the talk.

Since many elderly people are women and homemaking
was mentioned as a popular reading interest for the
non-fiction category, some thought might be given to a
consumer service program. Such a program was sponsored
by the Roddenbery Memorial Library forhe residents
(middle aged and older) of a housing project. The topics
discussed could cover consumer quackery, techniques of
buying for one or two people, nutrition, elimination of
arch2:ectural barriers'in-the home, and general health
care. The Kentucky Department of Libraries' Consumer
Education Kit for Adults and film, Getting Your Monies
Worth might be used to complement theme e presentations.
Also the Consumer Protection Division of the Office of

-
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the Attorney General 'Las literature on Consumer Affairs
and an educational specialist who could give a presenta-
tion at a program of this nature.

Since the most frequently used activity was checking
out books, it would be of i terest to check the collec-
tions of materials in the library with the results of
the survey. The bookmobile makes three intracity stops
to nursing and rest homes and the collections could be
surveyed to see J they are in agreement with the results
obtained on the reading interest profile.

Most of the respondents in Somerset had arather
high educational attainment as compared to the National
figures for the elderly. It is appropriate to realize .,

this when planning for a group of older adults who weFe
not part of the survey such as those in public housidg,
nursing homes, end rest homes. A'simple film program or
recreational-educational program might be satisfying to
this group even though these types of serilices received
a low percentage of anticipated use in the survey. A
more mIconventional program such as the Consumer Service
Prograth for residents of-a housing project in Cairo,
Georgia, might.be appropriate for this group.
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Summary

It must be pointed out that the Somerset respondents
are doubly self-selected--first, because bl their own
choice they are members of groups and second, because
they agreed to participate in the survey. Additionally,
it must be remembered that they are mostly women, fairly
well-educated, healthy,mobile, and predominantly white
collar workers. Most participate in a number of social
activities and in general, they are happy, satisfied
with their income and housing arrangements and find their
retirement situation' either about the same or better than
they expected. Even though the respondents have many
attribttes favorable to the use of the library, the User
=3otential Index indicates that only about,.24% of the
respondents might be considered to be "potential" users
of the library or by increasing library use by infrequent
users.
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F

IMPROVED LIBRARY SERVICE
) °FOR OLDER ADULTS

LEXINGTON

Introduction

Mindful of the practical objectiv'es of the*Xentucky
fr

Library Projett as a whole--generally speaking, to enhance'
the lives of older persons through-increasing and extending
library servicegs to them; and more particdlarly, to,estab-
lish innovative models of library service=-the present
report will.be presented in a somewhat different style from
the usuaIacademic research report: It is felt that the
report on ,the characteristics

. of users and non-users of
library services would not be particularly UiefUl to the
librarians and staff in furthering the objectives of the
pfoject if couched in terms of the null hypothesis and
including a detailed description of the-methodology, and
statistical analysis. Alternatively, it is my hope that
the materials can be presented .n such a war as not only
to impart information about the,respondents4n the par-
ticular _location to_ _induce- greater-sympathy and-under-,
standing of some of the prOblems older person?, face when
using the-library. Additional explanatory or-supportiveidata
may be included from the community profile, the library
profile and the fields of gerontology, medicine, architecture,
etc. While many of the barriers to!library use my bs inhereAt
in the process of aging and therefore in some ways irremediable,.
the greater awareness of these problems may generate a more
relaxed approach*to difficulties which arise and may provide
a happier milieu for both librarian and olAerilser.

Vpterials and
at

generated by the research may
prove productive at several levels--

(1)

.

*

The administration of the questionnaire itself
can provide .a positive or constructive element'in alert-
ing persons to many of the services the library can provide.
It is good public relations, In essence, it says, "Your\a.
library cares what you think", and *We want to do a better
job for you."

(2) The methodology (especially. the use of group"
interviews) provides a less-often-used approach in the
gathering of. information.

(3) At the level of the frequency counts, such
information may be put to direct use. Pin example, if
frequency counts show many persons prefer to.read history
and historicil fiction, more titles in these areas may be-
placed in collections in retirement homes, or sent out on
bookmobiles which serve an older segment of the population.
If sufficient numbers of pons are found to be interested
in gardening as a hobby, or ,various handctafts, etc., classes

- 290 -

294



. A

\

in such areas might be instituted and books provided in those
areas by the library.

Certain of the Mbasures ma.. be useful to other agenciep
serving this segment of the population. For example, if a
high per6entage of the respondents live in one-person
households, these persons might be interested in programs
similar to Meals on Wheels in which food is centrallY
prepared and 4elivered to a person's home or in a "Country

"_Gathering" where people go to a central location-and take
------- meals-together. Even same two-person families might-be

interested in this service, particularly-if one of them is
physically unable to shop'for food and,prepare meals, or if
both suffer physical disabilities. Often better nutrition
is achieved which might,,result'in greater participation in
other ways such as library use.

(t) Statiiticallnaalysis may help to determine
those underlying attributes most necelsary to increased
library usage, A User Potential index (hereinafter
referred to as:the UP Index) has been formulated, in an
effort to determine what:pottion_of_the-non-library-.
user group might most easily be encouraged to become
library users, and which of the, infrequent users might
be encouraged to 4se'the library more -often.

t

What do we hope to find out?

The, uestionnaire is expected to elicit baseline
data concerning differences in various socio-economic
cgaraOteristics such as marital status, living arrange-
ments, educational attainments,, and sources of and-amounts
of income. Areas of activity such as leisure interests,
and social and community contacts will, be analyzed.
Finally, responses regarding attAUde toward the library,
use and anticipated use of library services and reading
interests will be interpreted. A synthesis of the above
information in terms of users and non-users of library.
services .(in conjunction with community and library profiles

. already completed as a separate segment of the Kentucky
Library Project) will be used to initiate innovative library
services.

What people were included in the study?

Participantsin the study are included by age and status
in the labor force. Perhons over the age of t5 are included,
irrespective of,their status in the labor force. Persons
younger than 65 are included if they say they are "retired".
These might include wives, younger than 65, of retired men.
Generally,if a woman is married to a retired man, she con-
siders herself "retired" also. Some widows consider themselves

- 291 -

295



J

"retired" even, though they might never have'woiked for wages.
, Certain 'Arsons "retire" from positions which require that
they fulfill a certain rumber of years of service. These
'persons might be "retiree" from a career job (perhaps military)
altho1gh they are presenpysemployed either full 'or part time. .

How was the material gat red ?.

1%..
The initial problem of contacting older persons/ was

solved by asking for the cooperation of va us groups of NTI
Persons in the service area of the library,w o were already
members of clubs primarily composed of older persons. Group
interviews were used in which a questionnaire was filled
out by the respondents at various locations in Lexington
during the spring and sumper of 1973.

)

How was library use defined?

A "user" is a person who has been to the library within
the last month.

7

An "infrequent user" is a person who has been to
the library within the last six months, but not during the
last month.

A "non-user" is a personwho stated he has not been
to the library during the last sic months or who stated
he didn't know when he last went to the library.-

How can the respondents be described?

Two hundred seventy-nine perso*.fillee out question-
naires: two hundred twenty-eight females and forty-eight
males, which included four black respondents. Three persons
failed to answer the question on sex.- The sex ratio for the
State of Kentucky for.1970 according to the U1S. Census
figures was 96.3 males cfor every 100 fpmales. As can be
readily seen, the group is underrepregented as to men and
blacks.

Respondents belonged to one of eight different groups:
a homemaker's group, a retired teachers' group, a senior
citizens club, two groups residing in high rises especially
fOr the elderly, a-social group sponsored by a church, a
group belonging to the Amerioan Association of Retired
Perrone, and a group composed of retired federal employees.

U.S. Bureau of the Census, Characteristics of the
Population, Vol. 1, Partl 19, Kentucky, p. 19.

CTh
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While it cannot be claimed that the persons in each
of the age categories is necessarily reOresentative of the

, age group in the county as a Whole (especially since the
-I` respondents are generally from the non-rural areas, and do
not include* men in the dame proportion as the sex ratio for
Kentucky would indicate), nonetheless, information from these
ava able may provide valuable insights into improving library,
sera es to all older age grow. Due to the nature of the
study (primarily of those who Oftsi4er themselves "retired "')
re pon ents. upder the age of 55 wou not reflect their
nufibers in.the general county population. In each age \
category over 65, a higher percentage of persons-is-inciuded '..

.among the respondents than is,reflected in the total county
population 55 years of age and over It is surprising to
find that 14.3% of the respondents are over 80 years of age.
One would ordinarily expect a marked decrease in activ ty
in the over 80 group and.thereforemone would anticiapt= the
inclusi',n of firgek than 11%,/es their numbers are reflec ed
in the county population.'

. .

Social and Economic Characteristics

Howdo the social and economic,charicteristior of e
Le4ington respondents compare with those of the United S-tee
as a whole? The attributes we will consider are marital
status, household composition, educational,attainment,
sources and amount of income, poverty level and satisfaction
with income.

. Marital Status. More than half (50.5%) of the Lexington
respondents are widowed. Thirty-two and three-tenths
percent are marred livingawith their spouses,_and 8.6%
have never married. Only 5.4%. are divorced and .7% are
separated.. So far as library use is concerned 64.4% of the
married persons and 73.3% of the widowed are non-users ,

of library services.

Household Composition. Almost half (49.8%) of the
respondents live alone, while an additional 25.1% live ih
two-person hOuseholds consisting of the res ondent and his
or her spouse. Sixteen and eight-tenths pe cent live with
relatives while 1.1% live with other person not related to
them.

Education. One of the 'critical attributes prerequisite
to high library usage is years of education completed.
"...education and more education is needed to make a reader...
education is overwhelmingly the factor most closely associated
with reading."*

"Lowell A. Martjal, Baltimore /Reaches Out, Library
Services to the Disadvantaged, altimore, Md., Enoch Pratt
Free Library, June, 1967), p. 2 .
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The statement made in "BaltiLore Reaches Out" comes as no
surprise as numerous studies have found the statement to be
.true. This study is no'exception. Accordingly, the older "
age groups are-generally at some disadvantage' educationally
as their median years of education completed is somewhat
lower than those in the younger age segments. In the U.S.
as a whole, the median yeari of school completed, for those
63 years and over for the years-196970 was 8.7 and only
28.21 were high school gradtates. By contrast,- 60.4% of_perdons-
25 to 64 years of age are high school graduakes.*---

For males 65 and over, the median years of school
competed was 8.6'and for females 8.8. As a practical
matter, this could memethat approximately half of the. 65
and over population would be- unlikely candidatga lor library
service. It is expected,' however, that\as theiyoungdnege groips
with their propo i ately greater education move nto the

brretirement age ets that by 1990 the median _years of.
school completed f rLthose 65-and over will-rise from the
"resent 8.7 yeats 11.9'years.,* 'This incrgaese'in education
alone whould provide an- iadditional umber of Itential
library users. According to fi. 1970 Census
for the entire United'States, f those '65 and jeer have
had no school At all; 53% have mleted between and 8 years;
27% have completed*-4 years or mo = of high school, but only'6%
have completed,4 yearslor more of college.***

.,,----fir.7s7"-PopulationBurau of the Genius, Current Population Reports,
Series P-23, No. 43, "Some Demographic Aspects of Aging in
the., United StatesTM, (Washington, D.C., USGPO, 1973), Table 19.-4
Educational Attainment of the Population 65 Yeats Old and'Over
and'25 to 64 Years of Age, for Various Years: 1957 to 1990,
Li. 25.

**OR. cit., able 19., Educational, Attainment for the
Population 65 Yea s Old and Over and 25 to 64 Years of Age,
for Various_years 1957 to 199Q, p. 25.

***We the American Elderly, Bureau of the Census, Public
Information Office, (Washington, D.C., USGPO, 1973), p.
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The following table shows the group distribution of

'respondents:.

-TABLE

GROUP DISTRIBUTION OF RESPONDENTS
, (In ?ercentages)

GROUP,

Group 1 (Homaftkers)

NUMBER

22,

Group 2 (Retired Teachers) 4 ,

Group 3 (Americ n Ass:Cation of

20

Retire Persons)
0 . a 0 N

212

Group -(Senior Citizens Club) 2

Group. '(Group in high rise) 6

Group (Retired Federal Employees) -23

.Group 7 (Church sponsored Social
Gip) 3,9

Group -t (Grow In high rise) 36

279

- 295 -
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18.3

23.3

8.2
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Since the service area o brary embodies all of
Fayette County, it might be .ilse at this point to make some
comparison of the age distribution of the respOndentseo the

3ZettieltrCiot

distribution of persons 55'years ofjg? and over n

- ti

TABLE II

AGE DISTRIBUTION

FAYETTE:COUNTY, KENTUCKY

40. 55 YEARS AND OVER 41 .

6 (in percent of population over 55)
4

Tot lmcounty4Oopu1ation k741.323..

Tota population 55 and\-over 26-429 O

a

to*

.

.AGE I1 YEARS

.

NUMBER PERCENT

.

Over ;c) ,809' .11

75-79 \ . 1

i519 9 ---,.*-

1,

a
f

7074\. \ 572 13

65 -69 ,664 18

55-64 \ 13,065 491
26,629 100

Source: Table 35,. "Age by Race and Sex, for Counties:
1970"\ U.S. Bureau of the Census, Census of
Popul tJon, 1970, General Population Charac-
teris cc, Final Report, PC (1) 819, Kentucky
p.
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The following table shows the age distribution
of the respondents:

.
.

,.
1

.0

AGE XN YEARS

Over 80"

75-79

70 -74

60.49

5544

:TABLE III

iGi DISTRIBUTION OF RESPONDENTS))
.1 .

.percentages)
,7"z'

*tnder 55
9

.2

Niggling observations

crr..:;\

S

_PERCENT

e

p

'40 0 14.3, w

50 17.0

7.2 25.68;

26 9.3

7 2.5

10 3.6 .

279 - 91.9%

./

e I

ti

O



The following table indicates the nuiber of years of
school completed by the LeXington respondents:

TABLE IV

YEARS OF SCHOOL COMPLETED

LEXINGTON RESPONDENTS
din percent),
(Number=279)

. ...
.

3
, -;

Less than 8 grades
,

.

1 - 4 year of high school

1 r. 4 years of college -

1 - 4 years of_graauate *schdbl
4`A

answerNo answ ,

/

(`b
16

,

.

.

.

14.7

34.1

2T42
i -1 1

15.4'

8.6

\. into
,

Comparison with tiie'netiOnal figures indicates
,N

that while 57% had completed years or less, only 14,.7%
of:the Lexingt9n respqndents had so littlereducation;
and' that 42.6% had400P1eted hj.gh school and hAd some
college orgraduate work. ConseqUently, the Lexington

lihrespondents appear to IDS a atr select group in terms
of educational accomplishmen . .

.

In a cross - tabulation of library use and years of
chool completed, it can be seen hat-(-as expected)

1 rary non-use decreases with increased education. Only
of the persons with less than an eighth grade educa-

tion = e users .ors infrequent u s'of library services,
whereas 6.1% of.peisons with ears of college
and :0% o erso s with 1 = 4 year of graduate study
users or infr irsers.

4

ti
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TABLE V

. EDUCATION AND LIBRARY USE
(in percent)

.31

_f-

Non-User ' Infrequent
user

=4.3.tiser

,1- 8 years 93.1 3.4 3.4,

yews 79.1 6.0 14:9

1- 4.yrars college 53.8 13.8 32.3

1- 4 years graduate Jgchool .25.0 25.0
1
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, Sources of Income

Pre - retirement Employment. As a response to a relatively
high educationallevel and the number of years in the labor
force, one would expect that pre-retirement employment of the
$exington respondents would likely be predominantly in the
hite collar category.

The following table delineates the pre-retirement employ-
ment of the Lexington respondents:

TABLE VI

"PRE-RETIREMENT EMPLOYMENT*

LEXINGTON RESPONDENTS. / -------
Zigercent)

era224)

velordrkers

f,

9.4%

Farm workers 0.9%

Blue collar workers 8.5%

White collar workers 81.2%

100.0%

----Thilefly stated, service workers (except private household
workers such as cooks, housekeepers, maids and servants) include
suet categottes as barbers, fireMehl-pkAIcemen, practical nurses,
elevator operators, and hairdressers. Farm workers' include farm
laborers and farm foremen. Blue,collar workers include crifts-
"men and kindred workers, such all carpenters, electricians, mach-
initts, painters, etc.,' transport equipment operatives, and labor-
ers, except farm. White collar/workers including such categories
as engineers, social scientists, teachers, draftsmen; managers
and administrators, except farm; sales workers, clerical and
kindred workers. For a detailed listing of categories included in
the four classes, refer to List A. Occupational Classification
for Total and White Males..:,' U.S. Bureau of the Census, Census of
Population, 1970, Subject Repo*ts,-Final Report PC- 2,'8B,-
Earnings by Occupation and Education, (Washington, DC, Government
Printing Office, 1973), p. 105, IX and X.
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Nineteen persons stated that they had never worked for
wages. The median number of years worked-on the preretire-
ment job was a little_over 23 years.

The labor force profile from the 1970 Census for
tie State of 1entucky for workers in 1965, 65 years of
ige and over, excluding those who did not report their
occupations, is as follows:

TABLE VII*

MAJOR OCCUPATION GROUP IN 1965

OF WORKERS OVER 65 YEARS OF AGE

WHO REPORTED THEIR OCCUPATIONS

White Collar

KENTUCKY, 1970

Blue Collar 26%

Farm workers 9%

Service workers 17%

Source:* Calculated from U.S. bureau of the Census,
1970,--Stj-cReports,,

Final Report, PC (2) - 7E, Occupation and
Residence in 1965, :able 2, Major Occupatio
Groups in 1970 of those 20 years old and ov r'
by Major Occupation in 1965, Age, Race, and,
Spanish Origin in 1970, (Washington, D. C.,
USGPO, 1973), p. 6 and 16.
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By using the 65 years and-over age segment who were
working in 1965, the distribution should take into account
the number of years in the labor force to some extent. From
a comparison of.the two profiles, the Lexington respondents
are disproportionately white collar workers. A possible,ex-
planation is that white collar workers are more apt to be
"joiners" of groups and thus much more likely to be included
in a survey sample.

So far as library use is concerned, thirty-two persons
in the categories of blue collar, farm WOrkers and service
workers answered the question. Only one blue collar andone
service worker are library users. The only farm worker among
the respondents is a library user. in contrast, 149 white
collar workers answered the library use queition and1204% of
those are library users and 14.1% are infrequent users.

Present Sources of Income. From what sources does the
,income of the,Lexington respondents arise? As one wbuld
expect, the most-frequently meptioned source of inc cOe is
Social Security, which is reCeived by 72.0% of the respondents.
Twenty-eight and seven-tenths percent stated they received

rest from investments or rents, but only 10.4%said they
made withdrawals from savings, selling real estate 'or cashing
bonds. Twenty-six and nine-tenths percent received some state
or federal government persion income. One and eight-tenths
percent received Old Age Assistance.

For more detailed information on source of income see
Table VII, "Sources of Income ofRespondents".

TABLE VIII

SOURCE OF INCOME OF RESPONDENTS

(Income for year 1972) *

Social Security Benefits 72.0

Interest from Investments and Rents 28.7

State or Federal Government Pension 26.9

Private or Company Pension 11.5

0 Withdrawals from/ Savings, Selling
Real Estate or Cashing Bonds

A Job

Relative

Any other government assistance at all
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TABLE VIII Con't
(Income foryear 1972) *

Railroad Pensj.on 2.2

did Age Assistance -1.8

Governmir Payment bedause of some injury .0

4 Does not add to 100.0% since more than one source could
not be checked.
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Labor Force Participation. On the national scene, for
men 65 and over, labor participation has shown a steady decrease
from 45.8 per hundred in 1950 to 25.5 in 1971.. The rate for
those past 70 was 17.0. For females, the national rate of
participation has remained relatively stable, being 9.7 per
hundred in 1950 for those 65 and overand'decreasing only
slightly to 9.5 for 1971.*

In Fayette County, 29-.2t of the men 65 and.over
13.4% of the females.65 and over are still in the labor force.**
Among the Lexington respoildents, approximately one, person in
fourteen still received income from some kind of job.,

able 22, Labor Force'Partiipation_Rates_ir_the
Population 55 Years and Over, By Age, Sex, and Race for
Various Years: 1950 to 1980, U.S. Bureau of the Census,
Current Population Reports, Series P-23, No. 43, "Some
Demographic Aspects oflpaing in the United States",
(Washington, DC, USGPO, 19,73), p. 28.

**U.S. Bureau of the Census,.Census cf Population,
1970, Characteristics of the Population, Vol. 1, Part 19,
Kentucky, Table 21, Employment Characteristics for
Counties: 1970 (Washington, DC, USGPO, 1973), pp. 414-423.
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Amount of Income, Poverty Level and Satisfactionljwith
Income

Inco6..*In Spite of a certain resistance by some
people to answering the question on income, (even though
the categories were relatively broad since detailed information
was not necessary for the purposes of this study), 61 people
failed to answer,- or approximately 1 out of 5. The following
table shows the percentage distribution of income of the

_respondents:

TABLE IX

INCOME OF RESPONDENTS
(in percentage of total respondents)

AMOUNT PER MONTH PERCENT

Less than $200 19.0

Over $200 but less than $500 34.4

Over $500 but less/than *$750 11.5

Over $750 but less than $1,000 5.7

Over $1,000 7.5

Failed to answer 21.9
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When marital status is taken into account, the
following. figures result:

MARITAL STATUS

//

TABLE X

MARITAL STATUS AND INCOME

OF RESPONDENTS

PER MONTH
(in percentages)

/ Less than

4.3

Widowed
(N=113) 38.9

Never Married
(m=20) 10.0

Divorced
(N=11)

145

Over $200
lit less'
than 3500

Over $500
but less
than $750

Over $750
but less
than $1000

OWer
$1000

33.3 24.6 14.5 23.2

50.4 7.1 1.8

50.0 25.0 15.0 0.0

27.3 9.1 9.1 18.2
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Poverty Level. In order to assess the adequa4y of
the above figures in terms of level of living, a comparison
of those figures with the "Retired Couple Budget" put out
by the Bureau of Labor Statistics might be useful. The
retAged couple budget is based not on poverty levet).
(established each year Yrouvthe Current Population' Survey
of annual income for farm and non -farm families of varying
Sizes by a-rather complicated formula), but on a

of

but adequate" standard of living. In 19691'the poverty
level for a person aged 65 or over living alone o*with
non-relatives averaged $1,749 and for a couple with head .

65 or over, it averaged-$7,1949* The "modest but adequate"
retired couple's budget includeli a detailed listof items
such as food, housin0,.transportation, clothing end personal

_care, medical care,- perSonal income taxes-and Po er
items. The budget also assumes)lome existing in entory,
of clothing, furniture and appliances.

The budgetary levels established, as of the spring
of 1970, are as follows:

BUDGET LEVEL** ,SINGLE PERSON 65

Lower $1,555

Intermediate, 21297

Higher -13,177 fi

Ii

II

A recent revision of budgettlevels for/eutumnl_ 197
shows the following figures for the urban retired coup

COUPLE.65 +

$2,832

4,185

5,786

BUDGET LEVEL TOTAL

Lower $3,442

Intermediate 4,967/

Higher 7,689/

The increases are calculated by ing changewin the
consumer price index and show increase over the ,1971 budget-
of 3.7% for the lower level, 4.0% for/the intermediate and
3.3% for the higher level. ***

*Administration on Aging, Facts and Figures on Older
,Americans, No. 1, "Measuring Adequacy of Income", (Washington,
D.C., DHEW, 1972), p.

p. 6. ,

***From Statistical Memo 826, dated October 5, 1973 to AOA
Professional Staff from Blanch S. Williams.
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By comparing income according to marital status it
can be seeWthat while the respondents are not the most
impoverished of persons; that 4.34 of the married couples
have less than $2,400 per year income. This would fall
somewhat bow the lower budget levels for couples
revised as of:the-autumn of 1972. Thirty-ghree and
three-tenths percentpf the married respondents have less

k. than $6,000 per year income, which would fell between the
intermediate and higher budgetary levels fin couples. '

Nonetbeleas, -62.3% have in excess of $6,000 per year and
23.3% have in excess of $12,000 per year. Thirty -eight and
nine-tenths perCent of the widowed have less thaw42,4M
per year, which would place them slightly above thilt inter-
mediate budgetary figures for 1970. A little over half
(50.4%) of the widowed have between.$2,400 and $6400 per
,year, which would place many above the higher budgetary ,-

level. Teniand seven-tenths percent of the widowed have
incomes in excess of $6,000 which places them well'above
the higher "modest but adequate" determinants. -Among the
Lexington respondents, only 1.8% of the widowed as compared
to 23.2% of,the married couples have yearly incomes in
excess of $12,000.

One should be aware also that the budgetaryifigures
above do not take into account-either the length of time
a person has been retired or the amount of assets avail-
able at retirement. How much are such retirement 'assets
likely to be? A recently begun (1969) ten-year longi--
tudinal study bythe Social Security Administration
gathered infOrmitioll on pre-retirement assets from 11,153
mem_aged--58.6_3,,__regardless ofmarltallittatus, and women_ of
the same ages who were not, when Selected, living with a
spouse, the sample being drawn_ from all 50 states. Married
women were not included since "for most married women of
thii generation "retirement"-has little meaning, apart from
their husband's stopping work ".* Half of all the reporting
non-married units had a total net worth (assets less debt)
of less than $4,500. When home equity was excluded, the
amount dropped below $900. With married men, half had more

$18,000 in net worth and more than $4,600 other than
ome equity? _

*Lola M. Irelan, Retirement History Study, Report
No. 1, (Washington, D.C., Social Security Administration,

1 1973), p. 6.

**Sally R. Sherman, "Assets on the Threshold of
Retirement", Social Security Bulletin,-Nol. 36, No. 8,
(August, 1973), p. 14.
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Sixty-five is generally"conceded as the usual retirement
age although women may retire at age 62. Hai long, in general,
should assets and post-retirement income be expected to last?
TA Kentucky (1968) the average remaining years of life was
12.9 for males and 16.4 for females. If a woman retires at
62 instead of 65, she might spend 19.4 years "retired".*
A woman's chances of-surviving to older ages are greater
than a man's. Once having reached age 65,a man has only
200 chances in 1,000 of reaching age 85 while a woman has
352---about one'and one-half times as much.** Disproportionate
budgetary stress may result for women since their income either
as wage earners or as pensioners through survivorship is usually
smaller.

Thus, considering the expenditure only of "modest but
adequate" budgets plus the relatively long life expectancy of
persons after retirement, it is obvious that such.assets
could not long sustain either an individual or a couple in
the absence of other sources of income.

Satisfaction with Income. Interestingly enough, 62.7%
of the respondents stated that they were satisfied with their
income. Since 20.1% failed to answer the question, and only
5.4% said they didn't know whether they were satisfied og not,
only 11.8% voiced dissatisfaction with their income.

N

*Regional Variations in Longevity at Ages 65 and -Older,
Me opolitan Life Statistical Bulletin, Vol. 54, (September,

i), p. 11.

// **Ibid.
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Social Contracts and Activities

One of the goals set trth by the 1971 White House
Conference on Aging was to "achieve and maintain positive
and well integrated social relations within the family
and community".* It is assumed that if persons maintain
such social relations their continued interest in.var-
ious areas would be a likely stimulus to the'use Of the
library. Conversely, nigh alienation would likely
militate against library use. In an effort to measure
some, areas of "life apace" or "...that network of social
'interaCtions unique td\a particular individual",**
questions *ere asked regarding the amount of leisure time
available,'voting behavior, the number of meetings
attended, leisure activities and interests, and various
facets of:alienation.

Spare Time. Even after retirement some people haie
no "spare time ". Some care r invalided mites,,or
,other relatives for whom they e responsible. Some
are involved in a number of activities and have no _spare
time-(in their view) for additional activities. ,Some
oldsters have more time then they know what to-do with.
How much spare time do the Lexington reapondents feel
that they have? Seven and three- tenths _Oetcent of
those who answered (232 persons) said they\had no spare
time at all and an additional x.7% said theithad less than
or hour per-day-to spend as they wished: ,Interestingly
enough, 57.7% said they had between 1 and 6 hdurs a day
spare timeand 31.9% said they had over_6_houre of spare
time. ObitioudIf,-perioni-in thisiroup do havetime to
deirote to additional activities if they find the activities
of sufficient interest.

*Retirement Roles and Activites, White House Conference
on Aging, (Washington, DC, USGP0,-n.d.), p. 11.

**Robert C. Atchley, TheiSocial Forces in Later Life,
Belmont, California, Wadsworth PUblianingZeimpany, 1972),
p. 340.
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Voting Behavior. One mean* of continuing participation
in communityjife is that of voting. One of the explanation,
for continued -interest in political matters after retirement
is, that since certain role losses are societally rather than
individually imposed, remaininq_roles may become more important.

/\ A Person is not, after all, automaticallydisenfranchised at a
'1 particular older age.

Concern has been voiced by librarians that the elde ly_
popullation might constitute a voting blOc. Such a voiin blod

exist as a part of a sub-cultUre of aging, a cone edis-
Cussed-by socioligist Arnold Rose* in -which he sets" for criteria_
tending o show that the elderl in the population cou d be con-
sidered subdultUre.- Requisit s for such a subdUItue are that
(1) members have a positive affinity for each other on come basis --

and (2) the membersare excluded from interaction with other-groplis
to some signifidant extent. Evidence of the: awareness- "of tide- ,

-concept may be found in Eleanor PhinneyYs artidloOn-"Library'and
the Aging"* in which she mentions the,"dahOer.in old peop e48
organizing as an interest bloc, and of the impediMent to eesive
action embodied in' a large voting group of ultra-conservet ve,
tendencies,..-."

Atchley** feels that such a subdultUre as defined b se
probably does nbt exist. .First, older people belon numerous'
interest groups, not necessarily based on age.' S diy, Older-
persons generally remain in the coMmunity, avid hOuse they lived
in before retirement; For example, for the year 1970.71, only
5.4% of the population 65 to 74 moved to a different house_in
the same county and only 2.9k moved to a different county. -For

. those 75 and'over only 6.8 moved to a different county.***
Consequently, the aged are dispersed throughout the population__
-rather than being physically isolated in the sense that they are-
non-age-segregated as they might be in retire:OEvillages,. or =_

apartment compleXes exclusively for the retir . Third, because
Akof interaction with their children; they do have meaningful con-
tacts

--

across generational lines. In other words, age per xe does,
not act as a consolidating factor. .Thus, if such/ subdulture
does not exist, it would4be more difficult for a strong voting
bloc to materialize.

Arnold M. Rose and Warren ,A. Peterson, Older Peo ple and
Their Social Worlds: The Subculture of the Aging, (Philadelphia,
PA, F.A Davis Co. , 1965) ,p. 14.

*Library Journal, 78 (1953), pp. 1875-79.

** 22. cit., Atchley.

***U.S. Bureau of the Census, Current Population Reports,
Series P-23, No. 434 "Some Demographic Aspects of Aging in the
United States", (Washington, DC, USGPO, 1973), p. 13.
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That persons in older age groups do, in fact, vote in
rather remarkable numbers, is borne out by national and regional
figures as well as by,the voting behavior of tiilirespondents in
the age groupd contacted in Lexington.. The follbwing table shows
the percent voting, 55 yearsof age and older, for all races in
the United Stated,and .n the Southern Region o£ which KentuCky
is a part.

TABLE XI

REPORTED VOTER PARTICIPATION OF PERSONS 55 D oVER,ALL RACES
BY SEX AND AGE FOR THE UNITED STATES AN SOUTHERN 4EGION,
NOVEMBER, 1972

(Civilian non-institutional
k

population)

PERCENT VOTING

UNITED STATES /SOUTHERN REGION
At

Bot sexes, all ages- 63.0 55.4

55.to 64 years 70.7' 62.2

.)
65 to 74 yeSrs 68.1 60.1

-75 years and over 55.6 46.4

Male'

55 to 64 years 72.4 65.8 _

65 to74 years 73.2 65.7

75 years and over 75.0 59.1

Female

55 to 64 yeais 69.2 59.1

65 to 74 years 64.3, 35.9

75 years and over 49.1 38.3

Source: Tablet:1, Reported Voter karacpation and Registration of
Person's of Voting Age, bV.Race, Spanish Origin, Sex and
Age, for the United States40,4and Regions, November, 1972 in
the U.S. Bureau of the Census, Current Population Reports,

0-SerieS P-20, No. 253, "Voting and Registration in the
EledUon of November, 1972", (Washington, DC, USGPO, 1973),
pp. PV7.

/
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As shown by Table XI, voting participatidh in the SoutherA
Region drops off fairly sharply, /at age' 75_ and over, especially
among females. Figures show *that for bOth sexes and for females
in both the United States and the Southern Region, the most
active voting period occurs between 45 and 54 years of age. For
males in the United Stated, interestingly enough, ages 75 and over
showed that 75.0% voted, which was the highest percent of par-
ticipation. In the Southern Region, males An the 55-64 age
category voted slightly more frequently than those in the 45-54
age category (65.8% as compared toy 65.2%) ,

So.far as the Lexington respondents are concerned, 84.2%
of thee total of 279 stated that they voted in the last national
election (November, 1972). Since 9 of the respondents failed
to answer the voting question, the following votingkv.age cross-
tabulation shows even higher percentages.

TABLE XII

PERCENTAGE OF LEXINGTON RESPONDENTS VOTING

AGE

55 to 64 years

,65 to 69 years

70 to 74 years

75 to 79 years

Over 80

IN 1972 NATIONAL ELECTION, BY AGE

PERCENT VOTING

88.0

88.6

90.4

75.5

89.5

The preceding table appears to show .a rather remarkable
participation. While some may have stated that they oted because
they thought they should have, it is possible that th more pol-
itically active and interested tend to participate in more social °

activities and would be more likely to be included in such a
survey as this.

Most Lexington respondents have means toilet to the polls to
vote--54.1%say they own their own cars; 49.8% say when they want
to go some place they drive themselves there and an additional
25.7% say they have someone else drive them where they want to go.
Busses or taxis are used by another 16.5%.

-311-
31/



It is interesting to note that while causali-y-ks not
necessarily implied, 92.0% have transportation available and
84.2% of the total said they voted.

While reasons for not voting were not asked of the
Lexington respondents, it is obvious that active dislike of
politics, lack of interest in politics or the inabi,lity to
get to the polls could be considered strong reasons for not
voting. The following table shows .reasons for not voting in
the United States for ages S5 and over:

The most acute reason for not voting given for the 65
and over age group as shown in Table XIII is inability to go
to the polls. While in some cases this might be a rationalization
for not voting, it nonetheless appears to be a real problem for
people who might not, from an economic point of view, be able to
afford transportation, or who, because of infirmity, are not
longer able to drive.

As stated above, the Lexington respondents included in this
survey seem amply supplied with means of getting to the polls,

which may at least partially explain their high participation in
voting activity.

Long and Lucioli suggett that "it s vital that we should
not be handicapped in our progress in tY ese fields (social and
economic adjustment) by_having to face an old age pressure
group inherently opposed to innovation and concerned only with
its own security and comfort".* The fear that the older age segment
is concerned "only with its own security and comfo;t" is.not borne
out by a recent survey conducted by the American Association of
Retired Persons.** Information on the felt needs of older persons
was received from almost 70,000 members in late 1972. The major
areas of concern were (1) inflation, (2) the high crime rate,
(3) high taxes, (4) drug use and (5) decline in religious
and moral values. None of these are exclusively concerns
of 'the aged and are concerns reflected in national surveys
which include all age groups. "InadequAte attention to the
problems of the retired" was ranked eighth.

It would seem, therefore,'fairly unlikely either that
the elderly would form a voting bloc which wouldhave
influence disproportionate to the size of the aging segment
or that if such strength existed that it would be used to
promote programs or legislation "concerned only with its
own security and comfort".

*Fern Long and Clara Lucioli, "The Live Long and Like
It Club: A Project in Adult Education for Older People."
Wilson Library Bulletin, 23, (Dec., 1948).

**James A. Peterson, "Report on You", Modern Maturity,
Vol, 16, No. 4, (Aug.-Sept., 1973), pp. 64-5.
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TABLE XIII

I

',

REPORTED REASON NOT VOTING OF PERSONS WHO REPRTED
THAT THEY WERE REGISTERED BUT DID NOT VOTE, B AGE
SEX, AND RACE FOR THE UNITED STATES, NOVEMBE1 , 1972

(Civilian non-institutional populatiol

I

AGE REASONS FOR NOT VOTING

All Races

Both Sexes

55 - 64 years

Not Interested Dislike Po4itics . Unable to
go to Polls

17.9

-65- years and -over- 8.5

Male

55 - 64 years 14.7

65 years and over

Female

55 - 64 years

65 years and over 7.2

0.7
7

14.6

13.1 35.2

13.4 33.5

10.3 51.6

10.8 40.2

6.2

Source: Table 18, Reported Reason Not Votin
Who Reported That They Were Registe
Not Vote, By Age, Sex, and Race for
States, November, 1972. U.S. Hurea
Census, Current Population Reports,
No. 253, "Voting and Registration i
of November, 1972", (Washington, D.
1973), p. 140.

-315-

ais

of Persons
ed But Did
the United
of the

Series P-20, /
the Election
., USGPO,



Meetings- For most of the respondents, meetings of
various kinds provide considerable community. contact.
Eighty-five and two - tenths percent had attended one or
more meetings during the previous month. Thirty-one and
nine-tenths percent attended between four and six-ieetings,
and twelve and nine-tenth:percent attended between seven
and ten meetings the previous month. Thirty-one and
nine-tenths percent attended between four and six meetings,
and twelve and nine-tenths percent attended between seven
and ten meetings the previous month. About 1 in 16
(6.1%) attended more than ten meetings during the month
and seven and five-tenths percent did not attend any
meetings during the previous month. Unless relevance
of materials and services of the library can be established
in connection with the subject matter of some of the,
meetings, competition for. the time of persons involved in
several meetings may not be successful. It seems easier
to continue an activity already begun than to start a
new one.

Leisure Activities. Greater numbers of activities
should provide a wider base of interest in the materials
and services a library has to offer. Respondents were
asked to check the activities they had participated in
during the last year not only to determine the extent of
participation, but to indicate areas of interest upon
which to build programs. The following table indicates
those activities given, the first three ranks among the
activities liste4.
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TABLE XIV

LEISURE ACTIVITIES RANKED 1, 2, OR

ACTIVITY

3 FOR LEXINGtON GROUPS

GROUPS COMBINED 1 2 3

Take a vacation
trip 1 lt* 2 It It

Church and volunteer
work 2 It 3 It It

It -2Sewing--

Yard work 2. 1 3t 3

Go driving for
pleasures 3 3t

Attend plays or concerts

Bingo

Play cards or other games

* "t" indicates a tie in rank.

Group 1 = 22
Group 2 =,20
Group 3 = 22
Group 4 = 52'

Group 5 = 65
Group 6'- 23.
Group 7 = 39
Group 8 = 36
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the most popular activity-for the combined groups-
is taking a vacation trip. Church and volunteer work ranks
second. Interpretation of the kinds of activities which
are encompassed in this category are somewhat difficult
and the item could have provided more information if it
had been phrased in a more specific way. Sewing is shown
as the third most popular activity.

The persons in Group 1 participated in an average of
6.7 activities per person during the last year.

The most frequently mentioned activities were taking
a vacation, and church and volunteer work, and sewing,
each mentioned by 72.7%. Yard work was mentioned by
.68.2% and driving for pleasure was mentioned by 63.6%.
For a more detailed description, see Table XV, which follows:

TABLE XV

LEISURE TIME ACTIVITIES
(in percent)

WHOLE GROUP

N = 279

ACTIVITY PERCENTAGE

Vacation 58.6
Church/volunteer work SSA
Sewing 49.3
*Driving 47.5
Yard work 46.8
Cards/games 38.8
Plays/concerts 37.4
Bingo 29.9
Movies 26.3
Listen *a _ records 23.7

,Attend s.. is 23.4
`Singing group 13.7
Spend time at library 13.7
Jigsaw puzzles 12.9
Participate in sports 12.6
Musical instrument 11.9
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TABLE XVI

LEXINGTON °

LEISURE TIME ACTIVITIES
(in percent)

GROUP `1.

N = 22

PERCENTAGEACTIVITY.

Take a vacation 72.7
Sewing 72.7
Church/volunteer work 72.7
Yard work 68.2
Driving 63.6
Attend sports 54.5
Listen to records 54.5
Movies 50.0
Plays and concerts 45.5
Cards/games 40.9
Musical instrument 31.8
Time at library 27.3
Participate in sports 18.2
Jigsaw 18.2puzzles
Singing group 9.1
Bingo 0.0_
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Group 2,a group of retired_taaChers,_everage
activities per person. The most frequently mentioned
activity was yard work (73.7%). Taking a vacation was
mentioned by 63.2% and church and volunteer wax*, was
mentioned by 52.6%. For a more detailed description of
activities, see Table XVII.

\
TABLE XVII

LEXINGTON

LEISURE TIME ACTIV1TIEg
(in percent)

GROUP 2

ACTIVITY

Yard work
Vacation
Church/volunteer work
SeWing
Plays/concerts
Driving
Movies
Attend sports
Cards/games
Time at library
Participate in sports
Musical instrument
Listen to records
Jigsaw puzzles
Bingo
Singing group

PERCENTAGE

73.7
63.2
52.6
42,1,
42.1
36.8
36.8
368
26.3
21.1
15.8
10.5
10.5
5.3
5.3
0.0

-1

//
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ix, Group 3 consisted of 2T persons, members of a national
retired persons group. --/

The average number of activities per person was 6.6.

f Taking a vacation an church and volunteer work tied
fOr 'first rank, each beinvmentiOned by 86.4%. Going to
Plays and concerts was me, ioned by 77.3%. Yard work and
aking drives for pleasu ,were each mentioned by 72.7%.

For- additional detail, see, Table XVIII, which follows:

At a senior citizei.club, GroUp 4, taking a vacation
and church and voluntee /Avork tied for first rank. Sewing
ranked second and yard ork, third. The average number
of activities was 5.6. Tor additional% detail, see Table
XIX, which follows.

1

fi
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TABLE XVIII

LEXINGTON'

,LEISURE TIME ACTIVITIES
(in percent)

GROUP 3

N22

ACTIVITY PERCENTAGE

Vacation 86.4
Church/volunteer work 86.4
Plays/concerts 77.3
Yard work 72.7
Driving 72.7
Sewing 59.1
Cards/games 45.5.
Listen to records 36.4
Movies 31.8
Time at library 27.3
Jigsaw puzzles 27.3
Attend sports 18.2
Bingo 18.2
Participate in sports 13.6
Singling group 9.1
Musical instrument' 9.1
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TABLE XIX

LEXINGTON

LEISURE TIME ACTIVITIES
in percent)

N=52

-GROUP--4-

ACTIVITY PERCENTAGE

Take .a vacation - r 64.2
Church/volunteer work 64.2
Sewing 62.3'
Yard work 58.5
Plays/concerts , 49.1

..

Driving 47.2
Cards/games 3767
Bingo 35.8
Movies 28.3
Singing group 24.5
Listen torecords , 24.5
Musical instrument 18.9
Attend sports 17.0
Jigsaw puzzles 17.0
Time at library 11.3
Participate in sports 9.4
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Group 5, consist-ing of persons diving in-a- .

41'

income high rise for the elderly, averaged 3.7 acti ities
per person. The most frequently mentioned activities were
driving for pleasure, 53.2%, taking a vacation, .5%,
and Bingo, 40.3%. For additional activities, re Table XX,
which follows.

2
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TABLE XX

LEXINGT

LEISURE TIME A TIVITIES
(in percen )

GROUP

O

0
<

N =65

ACTIVITY-
)

PERCENTXGE

Driving 53.2
Vacation 43.5
Bingo 40.3
Cards/games 38.7
Sewing 37.1
Church/volunteer work 37.1
Singing group 29.0
Movies 16.1
Jigsaw puzzles 14.5
Listen to records 14.5
Plays/concerts 12.9
Yard work 11.3
Attend sports 9.7
Musical iitstrument, 8:1
Participate in sports 6.5
Time at library 4.8
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pe. average number of activities participated in by
members of Group 6 was 6.0 The group consisted of 23 41'

persons, all members of an association of retired federal
employees. Host frequently mentioned activities were .

taking ,a vacation, 87.0%. Church and volunteer work and
driving for pleasure were mentioned by 60.9% of the
tespondents. See Table XXI for more details.
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LEXINGTON

LEISURE TIME ACTr -TES
(in percent)

GROUP 6

N= 23
(

ACTIVITY PERCENTAGE

Vacation
Yard work
Driving
Church/volunteer work
Cards/qhmes
Plays/oonterts
Attend sports
Movies
Participate .t sports
Bingo
Sewing
Time at library
Lisegn to records
Musical instrument
Jigsaw puzzles
Singing group

I

I
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87..0

82.6
60:9
60.9
56.5
52.2
43.5
34.8
30.4
30.4
30.4
21.7
21.7
13.0
8.7
4.3

IT



Group'l consisted of 39 persons, all members of a
church sponsored social gfoup for senior citizens. The
average number of activities participated in was 4.3.
Church and volunteer work was the most frequently mentioned
activity; yard work and sewing tied for second rank,,and
taking a vacation was mentioned third. Yor further detail,
see Table XXII which follows.

Group 8 consisted of 36 persons who were, residents
of a high rise apartment building for the elderly. Bingo
was the most frequently mentioned activity. This is
somewhat deceptive, however, as the questionnaire was
administered prior to the bingo games. Driving for
pleasure, cards or other games and church and volunteer
work tied for second place. The average number of
activities participated in was 3.8.
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N =39

ACTIVITY

TABLE XX I
I_

LEXING10114

LEISURE TIME CTIVITIES
(in perc nt)

GROUPI7

PERCENTAGE

,Church/volunteer work 61.5
Yard work 59.0
Sewing 59.0
Vacation 56.4
Plays/concerts 38.5
Cards/games 33.3
()riving 25.6
Attend sports 25.6
Listen to records 2(45
Movies
Time at library 12.8
Participate in sports 10.3
Musical instrument 7.1
Jigsaw puzzles 7.7
Singing group 5.1
Bingo 2.6
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TABLE XXIII

LEXINGTON

LEISURE TIME ACTIVITIES
(in percent)

GROUP 8

a

PERCENTAGE

Bingo
\

i

68.6
Driving 37.1
Cards/games 37.1
Church/volunteer work 37.1
Sewing 34.3
Vacation 31.4
Listen' to records 25.7
Movies 20.0
Plays/concerts 20.0
AttendAsporte 17.1
Partic,ate in sports 14.3
Yard work 8.6
Time at library 8.6
Jigsaw puzzles 5.7
Musical instrument 2.9
Singing group 0.0
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When Spearman's Rank Correlation' Coefficient* is used
to compare the average number of activities of the various
groups with the percent of persons in the groups who had
visitied the library during the last six months, the' ,

coefficient is .50 which shows a relatively. weak positive
association. Refer to Table XXIV, which follows:

TABLE'XXIV
P

AVERAGE NUMBER OF ACTIVITIES

AND

LIBRARY USE

GROUP RANK AVERAGE NUMBER
OF ACTIVITIES

RANK PERCENT WHO
VISITED LIBRARY
DURING LA$T SIX

MONTHS

3 1 6.9 2 50%

1 2 6.7 (4) 33.4[
;

6 3 6.4 3 47.6

4 4 5.7 8 12.8

2 5 4.8 1 68.8

7 6 4.4 (5) 33.3

5 7 3.8 (7) 19.1

8 8 3.7 (6) 28.6

Spearman's Rank Correlation Coefficient or ro=.50.
This coefficient should be interpreted with extras caution,
due to the small number of cases.

Use of radio and TV. Two passive activities which
prc-tide formidable competition for library use are television
viewing and listening to the radio. It is much easier to
snap on the TV or radio than to read a book or bestir oneself
to the library. Ovbr four-fifths (83,5%) of the respondents

*For an explanation of Spearian's Rank Correlation
- Coefficient, see AbrahamIN. Franzblau, A Primer of Statistics,

(New York, Harcourt, Brace, 1958), pp. 123-4.
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watch TV and somewhat fewer, or'60.6%, say they listen
.

to the radio. Almost two-thirds (62.3%) of those who
watch say they spend between one and five hours a day
watching, an4 ten persons (3.6%) say they spend in
excess of six hours a day.

What are the main reasons people give for watching?
"A national Inventory of Television Viewing Behavior"
found that 32% watched for entertainment,,26% for relax-
ation and 18% admitted they watched only to "kill time".*
Another study** found that "few turn on their sets for
educational purposes" and that "only 10% mentioned infor-
mation-seeking as a reason for watching TV". A study on
news viewing found that the majority of the population
(52% of the men and 54% of the women) reported they had,
not seen a national news program during the two-wee .

period (Oct.-Nov., 1969) of the study.*** However,.
"both male and female regular news viewers are drawn
disproportionately from older, people in our society,
regardless of their educational level or amount of over-
all viewing timer.**** -

Alienation. If-activities would seem,to.encourage
library use, it also seems plausible that the opposite
or societal- alienation would be likelyCOdiscourage
library use. In an effort to deteimine whether or not
this is true of the respondents in Lexington, a five-item
alienation scale was included'in the questionnaire. Five
bf the six items included in Middleton's Alienation Scale*****
were used. The statement "I don't really enjoy most of the
work that I do, but I feel that I must do it in order
to have other things that I need andwant", was excluded
since this study dealslwith retired persons and was not
applicable. Remaininguitems included statements intended
to measure. powerlessness, meaninglessness, normlessness,

*Leonard A. LaScioto, Television in Day-to-Day Life:
Patterns of Use, Vol. IV (Rockville, Md., USOHEW, n.d.), p.

* *John P. Robinson, "Toward Defining the Function of
Television", Ibid., p. 580.

***Harold Israel and John P. Robinson, "Demographic
Characteristics of Viewers of Television Violence and
New PrOgrams", Television in Day-to-Day Life: Patterns of
Use, Vol. IV, (Rockville, Md., USDHEW, n.d.), p. 102.

****Ibid" p. 107.

*****R. Middleton, "Alienation, Race and Education"
American Sociological Review, 28 (1963), pp. 973-77, as
described in Measures of Social Psychological Attitudes,
by John P. Robinson and Phjalip R. Shaver, (Ann Arbor,
Michigan, Survey Research Center, Institute for Social
Research, University A Michigan,.August, 1969).
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cultural estrangement and social estrangement.*

The questions were presented in,afSgree-disagree
format. "Positive" answers were those in which the
respondents disagreed with the statements. The form of
the statements posed particular problems for those of
lower educational attainment since in order to make a
"positive" response, it was necessary to "disagree"
with a negative statement. Consequently, there was a
relatively high rate of non - response to these items.

When asked to respond to the statement "In order to\
get ahead in the world, you are almost forced to do some
things which are not right", which is intended to measure
formlessness, 64.5% disa'eed.

To the statement on cultural estrangement, i.e.,
"I am not much interested iththe TV programs, movies,
or magazines that most people seem to like", 43.0% disagreed
with the statement! Since 83.5% of the respondents said
they watch TV and -ilmost two-thirds say they latch between
one and five hours a day, and 79.24 say they read magazines,
it would seem that more persons should have disagreed.
The objection could possibly have been aimed at movies
rather than TV and magazines due to the wording of the question.

Thirty-six zrid nine-tenths percent disagreed with the
statement "There is not much that I can do about most
of the important problems that we face today". Voting
could be considered a response to powerlessnelis--unless
the voters feel that the vote really has no effect.
Since such a high percentage of Lexington respondents vote,
it seems plausible that more persons should have disagreed.

To the statement "Things have become so 'complicated in
the world today that I really don't understand what is
going on", 43.0% disagreed that the worldis too complicated.

While the four above statements were presented in
such a way that understanding might be difficult, the fifth
item intended to measure social estrangement should have
been easily understood even by those of low education.
"I often feel lonely" is a simple, straightforward statement.
Much resistance to answering this particular question' was
in evidence. Nonetheless, 52.0% disagreed that they often.
felt lonely. When a group of 2543 adults were asked to
state their fears, less than one in five said they feared

'death, but 16% of all women and 11% of the men said they
feared loneliness.**

*For wording of these items, see Question 19, page 4,
REV/4 of the Questionnaire, Appendix A.

**George H. Gallup, The Gallup Poll, Public Opinion,
1935-71, Vol.,3, 1959-71, .tow York: Random House, 1972).
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There is no way of determining whether those who failed
to answer felt lonely often, but did not want to admit
it A number of husband-wife combinations were in atten-
dance and it is possible of one admitted to being lonely,
that it might reflect unfavorably on the other partner.
Since the husband and wife usually sat together and thus
could see how the other answered, some answers might have
been adjusted accordingly.

Total scores on all five items ranged from 0 for a
person who did not disagree with any of the five State-

. ments to a 5 for a person who disagreed with each of the
five Statements. Persons with scores of 0, 1, and 2 were
considered to be'more alienated than those, who had scores
of 3, 4, or 5. Only 11.1% of the respondents disagreed
with all five statements, 20.8% disagreed with all but one
statement, and 20.4% disagreed with three. Consequently,
more than half or 52.3% were not considered to be highly
alienated. Some of those remaining who had scores from
0 to 2 or alienated may be accounted for by virtue of
non-answering since the items were scored in the positive
direction.

It would appear from the following tabulation of
high and low alienation scores with library use that
at least with these respondents, those with high alienation
scores are less likely to be library users than those with
low alienation scores.

X
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SCORE

High Alienation

A

Table XXV\

\ #

ALIENAT N SCORE AND LIBRARY USE

NUMBER'

Non-Users

LIBRARY USE

Infrequent Usei
and Users

(0, 1, 2) 90 80% 20%

Low Alienation

(3, 4, 5) 126 45% 55%
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Life Satisfaction

Four areas of satisfaction were explored--happiness,
satisfaction with hoUsing, satisfaction with income and
attitude toward retirement.

Happiness. When asked the question, "In general how
happy would you say you are?", 55.9% of the respondents
said they were very happy and 38.0% said they were fairly
happy. Compared to a survey made in January, 1971, by the
Gallup Poll; in which 38% of the adults fifty years old
and older, said they were, very happy and 50% said they
were fairly happy,* the respondents were somewhat happier
than the broader Gallup sample.

Housing Satisfaction. When asked whether they were
satisfied with their housing arrangements, 84.6% of the
Lexington respondents indicated satisfaction compared
with only 74% of a national adult saleple of 1595 made
in September, 1973, by the Roper Public Opinion Research
Center.** Only 3.2% of the Lexington respondents said
they were dissatisfied compared to 23% of the national
sample. In a report on an American Association'of Retired
Persons membership.of 70,000 older persons 8n-of the
respondents were satisfied with their housing arrangements.
Nonetheless, in terms of numbers, the survey estimates
that a quarter of a millioh older Americans are unhappy
over their housing.***

,

Income Satisfaction. As previously discussed under
socio-economic characteristths, 62.7% of the reepondents
stated that they were satisfied with their income, while
only 11,8% voiced dissatisfaction.

Attitude to Retirement. Only six (or2.2%) of the
Lexington respondents stated that retirement was worse
than expected. Thirty-four and four-tenths percent
said retirement was about the sameas they expected and
37.6% said retirement was better than expected. It
might: be well to keep in mind, howe9er, that these people
are f irly healthy (63.4% say they have good or excellent
healt )
say th y either are not limited in most of their activities).

and relatively unrestricted as to activity (62.7%

*Gallup Poll, January 14, 19721, p. 2280.

**Current Opinion, Vol. 2, Issue 1, (January, 1974), p. 9.

***James A. Peterson, "Report on You", Modern Maturity,
Aug.-Sept., 1973, pp. 64-5.
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When the Roper Public Opinion Research Center asked a
national sample of adults what they considered to be
the beat stage of life, 24% named young adulthood, 36%
named middle age, and 20%-named retirement.*

Library Us

Barriers to Library Use by Older Persons. While
open stacks-may be a boon to students who like to browse,
this increasing accessibility to books may prove a
distinct disadvantage to older persons. Physical
handicaps, building barriers and felt personal inade-
quacies may combine to render library use just too
demanding in terms of available energy for the rewards
one might gain.

Physical Handicaps

4r Vision. Since eye sufficiency has such direct
bearing on the efficient use of the Library, the question-
naire sought to establish possible shortcomings in eye
care, and the extent of certain types of eye disease.
This information might be eligible to receive "talking
books" from the Regional Library for the Blind and
Physically handicapped in Frankfort, Kentucky. Many.
persons with marginal handicaps (those not legally
considered "blind") are not'aware that this service
may be available to them. Certain other aspects of
"seeing" that might have a bearing on the "comfortable"
use of the library are also included.

Ophthamologist generally recommend that eyesand
eyeglasses be checked at least every two years. Ninety-
six and one-tenth percent said they wear glasses when
they read. Seventy-nine and six-tenths percent of the
respondents said their eyes had been checked either by
a doctor or at a clinic during the preceding two years;
70.3% by a doctor and 9.3% at a clitic. Consequently,
almost 1 out of every 5 persons wh wear glasses May
be wearing glasses that no longer provide adequate
correction. It is also possible that some who wear glasses
do not wear prescription glasses--sometimes people just
buy a paix of glasses at the dime store that t,elps
them see a little better than they did before.

Current Opinion, Vol. 1, No. 6, (June, 1973), p. 59.
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a pilot-piogram for vision screening in Dallas,
Texas 960 retired persons aged 40to 103 were tested.*,
Of th total participants in the program, 32% had not had
a vision examination for three years or more and 3.5% had
never had one. Forty-one percent were referred to local
vision care specialists for further diagnosis; 5.1% lor
suspected glaucoma, 5.2% for cataract evaluation and 1.5%
for toher health problems detected t1rough the eyes.

Four common causes of blindness (and if not lindness,
at least reduced vision) in people over 65 are mac lar
degeneration, cataracts, glaucoma, and diabetic reti opathy.**
Macular degsneration is a fairly well pronounced opac ty
of the cornea, apparent as a grey spot. This condition
affects 20% of the older population, and'the average age
of occurrence is 78. Cataracts, or clouding of the lens
of the eye, affects about 17% of the older population and
its average age of occurrence is 72. Cataracts cause a
general decrease in vision as well as a decrease in the
amount of light reaching_thefilye and results in an excessive
glare in sunlight. Glaucoma affects about 13% of the older
population,-and its average age of occurrence is 73 years.
Glaucoma, or elevated pressure within the eye, greatly
affects peripheral vision. Eyedrops used to alleviate !the
condition constrict the pupil of.the eye and thus reduces
the amount of light getting into the eye. Diabetic retinopathy
is a non-inflammatory disease of the retina as a result of
a diabetic condition. This condition affects about 12% of

\ the older population and its average age of occurrence is
60 years.

°It'is estimated that the number of blind people in
the United Stetes-is about 380,000 or 19 per thousand.
Legal blindness is defined as vision of 20/200 or less
in the best eye and a visual field of 20 degrees or less.
This means a-person could-read the big "p" on the eye chart
at 20 feet, or be able to see a person's' nose and ear at
the same time. Such restricted vision would provide poor
or mediocre ability to walk about. AssUming that four of
five times the number of legally blind people have some
visual impairment, it is possible that about 1.9 million
older people, or 10 percent of the total elderly population
might have significant vision problems. A person whose
corrected vision is 20/50 or better rarely has much problem
either in outside life or reading. If an individual has

*Aging, No. 226, August, 1973, HEW, Office of Human
Development, Administration on Aging, (Washington, D.C.,
USGPO, 1973), p. 16.

**Leslie S. Libow, "Older People's Medical and Physiological
Characteristics: Some Implications for Transportation",
published in Transportation and Aging, Selected Issues, based
on proceedings on the InIeraisciplinary-Workshcp on Transportation
and Aging, (Washington, D.C., USGPO, 1970), p. 14.
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20/70 vision and an adequate field, he can get around pretty
well. Often the person with only 20/200 vision can be
enabled toread.with magnification and a good light close
to the reading material.*

(
In the question on eye disease included the questionnaire',

only 8.6% stated they had cataract and 4.3% said they had
glaucoma, a somewhat lesier figure than those cited by Libow.
This is to be expected since it is likely that persons
severely afflicted would be somewhitt limited,as to activities.
Additionally, the respondent group includes a,fairly large .

proportion of persons younger in age than thel-average age
of occurrence of the various diseases mentioned.

Since cataracts cause a direct loss of light entering
the eye, and glaucoma by means' -of the medications for its
alleviation causes loss of light reaching the eye, bothof
these\conditions could have a direct affect on the comfort-
able use of the library. After all, libraries axe lighted
for persons with "normal "vision. Generally speaking...bldei
,people require more light to See as well as younger persons.
At age 45, it is estimated -that illumination will have to.
be increased by 50 percent to reach optimum conditions of
sharpness as compared with the light requirements of a 20
year old. B the late 50'S a 100% increase in brightness
vis required and by age 80, an'increase of three and a third
times is necessary. Consequently, it is very likely that
levels of lighting in most libraries is not 'sufficient for
comfortable reading for persons 45 and. older. ** A possible
solution might be a $ pecial-reading-azea-in---which-Light
intensities are increased. Merely increasing the amount
of light ie not the whole solution, however,, as it must
be attained without an increased amount of glare. Glare
can distort or mute the outlines of objects thus in-creasing'
the difficulty of.seeing.

While I nave been unable to find any figures showing
the numbers and ages of persons -earing bi-focals, there
surely must be substantial numbers in the over 45 age group.
Bi-focals pose 0 particularly awkward problem in "reading
shelves". ,Generally, objects are in focus in an area between
a few inches from the nose to a distance approximately arm's
length. So far as acuity of vision is concerned, the area
immediately beyond an arm's-length may, constitute.a pretty
fuzzy area. Objects generally return to focus at about 5
or 6 feet. Reading book titles and catalog numbers either

*Don.M. Gordon, "Eye Problems of the Aged, in Working
With Older People, Clinical Aspects of Aging, Vol. IV.,
(Rockville, Md., USDHEW, PubliC Health Service, 1971), p. 28.

**From an unpublished paper arising from the Housing
Group Participants at the White House. Conference, by
Jack Billingsley, p. 1.
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must be .done with one's nose almost on the back of the bo ok

(sothetimes a difficult maneuver when the books are either
at the top or bottom of the stack areas) or one must back
up far enough to get in focus wit, the "distance" part of
the glasses. This is sometimes impossible due to the width
of thelstack aisles. While alleviation of this sarticular
d'fficulty may not be possible, it is ont ,,ther aspect which
mikes open-stack library use for 'some,people rather
uncomfortable.

Hearin . Hearing di .culties may also create a
barrier to library use. of hearing can mean loss of

. contact with life and may induce depression and withdrawal.
About 3u% of the persons in the 65-79 yearage group suffer
from some degree of hearing impairment.- Unfortunately,
advancing age produces a mar-Ad degree of hearing impairment- -
in apt, for ages 65-79 *' of impairient is 40 times
greate; than for those 1 -/ years of age.*

If a perSon needs an explanation fcr firiding materials,e
the answer may not be 1o1.,:, enough or the words may run
together or be distorted so as not tobe understandable.
This need for greater volume.may be especially embarrassing
to persons who feel they must either maintain absolute
silence or not-speak above a whisper in the library. While
a hearing aid is:definitely helpful, mere increase in volume
may not solve the problem. Many whose hearing could be
improved by a well fitted hearing aid do not Vile advantage
of this correction since it is estimated that among 'those
45% years and over with hearing loss in both ears, only one
person in.five uses a hearing aid.**

Lipreading may also, provide additional understanding.
Nonetheless, in speechreading certain vocal sounds are
not visible on the lips so a-person reading lips receives
a series of intermittent clues (through such "visible"
sounds as (p), (b), (m), (f), and (v), together with facial
expressions and bodily gestures to provide a meaningful
interpretation. Have you-ever tried to follow the conversa-
tion on television when the sound is turned off? It is a
littlelike reading shorthand--a lot of Material must be
filled in. ,The same problems arise in providing audio/visual
materials fdr this age segment--volume must be'inceased,
speed of presentatibh-dedreased if possible and extraneous
noises and distractions reduced to a minimum)

*,,Health in the Later Years of Life, National Center
for (earth Statistics, (Rockville, ltd., USGPO, 1971), p. 2d.

**Ibid.,
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Arthritis and Orthopedic Defects. According to statistics
from the National Health Center,' almost 80% of the 65-79 rear
age group are afflicted with some degree of osteoarthritis,
'a degenerative joint disease which most often affects the
hands'and feet. In the 65 to 79 year Age group, 50.3% of
the men and 44.9% of the womeniin the United States are
afflicted with a mild form of osteoarthritis.*

Thumbing through the eard catalog looking for the
necessary information to locate a book with fingers
stiffe4ed and painful fromrarthritis can, prove a tiring
and discouraging task. In larger libraries, a good deal
of walking may be necessary to locate a book. Thie may.,
be made difficult Both by arthritis (as it affects the
feet),and by orthopedic defects -- impairments of_limbs,
back, and trunk. In the 65 years and over group,17.4 men
per 100 suffer such disabilities, while.19.7 women are so
afflicted.** The principal cause of these'impairments
is injury.

Orthopedic defects may take reaching up or stooping
over difficult. When a patron finds the proper stack
location for his book, the chances are two out of three
tho it will,not be at waist level. Either- the patron
must bend down, head towards the floor, or reach or climb
up on a stoci. (if one is readily available) to reach his
book. Light levels at the top and bottom of the stacks,
may be inadequate, so it is difficult to locate the title
or call number. Due to a lessened sense of balahce or a
reduced tactile sense in the extremities, either may result
in a fall. Additicinal strength is often necessary to pull
a book out of a tightly packed space, which could further
contribute-to the likelihood of losing one's balance.

Health and Physical Mobility. It would appeal, both
from the answers on the questionnaire, and from the attgandance
at the various group meetings, that the respondents contacted
are generally unrestricted as to physical mobility and ,in
relative-y good health. Only 28.7% said.they are limited
in some of their activities, while 28.3% state they are not
limited in any of their activities. Sixty-three and fout-tenths
percent felt themselves to be in either "excellent" or "good"
health; 16.4% as excellent and 47.3% as good. Only 4.3%
stMed -their health as wpoot"---atiVIC.-54/- felt their .health
was "fele.,

Building Barriers. Many older public libraries are
"Carkegie" buildings--and generally thoge buildings were
designed to present a dignified and imposing public image.,
This image often included a fairly long flight of steps.
up to the front entrance. Also, the interiors were often

*Ibid.

p. 29.
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designed with flights of steps between floors; About 22%
of the persons 65 years and overhave a heart condition
which results in some activity limitation.* Climbing
stairs may pose a sevev limitation to those persons if
ocher means of entering the buildinq and gaining access
to upper floors are not available.. 'Aged people should
not be expected to climb more than one flight of stairs, and
the maximum riser height hsould not exceed 7 inches. In
fact, 4-6 inches may be preferable.

4

The inconvenience of outside stairs may be, overcome
by providing a ramp while the difficulty of the inside
stairs may be circumvented by providing elevato for
the patrons' use. It is suggested, hock _r; that large,
easily visible signs at street level should indicate the
ramp location. Elevator locations should be clearlyr
designated, together with a designation that they can be
used by the public. Automatic elevator doors should be
timed to close more slowly. If possible, door handles
should be large enough to be easily grasped.

Well cared for library floors are often highly polished.
While-this may be aesthetically pleasing, and a good main-
tenance procedure, glare from such a floor may reduce
awareness of irregularities in thresholds, stairs etc. Such
a floor surface,may also be slippery which increases the
possibility falling. Low gloss, non -skid wax may reduce
both gl re and slipperiness and produce an additional margin
of safety. Some elderly women become bowlegged and walk
with'a wad 'rig gait which results in their not placing
their feet as ecurdly against the floor. Carpeting may
provide a more secure footing than a bate floor, gives some
'acoustical control;Nand has the additional advantage of
reducing the likelih6od of injury if someone does fall. Falls
are not a or problei in the 65 and over segment. Nearly
80,000 perso died in 1971 as a result of accidental
injuries. ** additional 800,000 older people suffered
disabling inju es lasting at leait one day. Total accidents.
claimed 17,600 p rsons in the over 75 age group and 10,500
in the 65-74 age roup. Although accounting for about 10%
f the populati they accounted for 24% of all accidents.
out half the fatal accidents were caused by falls, 26%

of which occurred in\public places and institutions.

One o the most di orienting architectural features
in hospi is and nursin homes tends to be the halls as
they see to be the leas differentiated and least
'identifiable areas. What oes the library have in addition
to its own hallways? Row u on row of stack areas whose

*Ibid., Table 8. Average\Number and Percent Distribution
of Persons with Limitation of ACtivity Due to Selected Chronic
Conditions at Ages 45-64 and 65 and Over: United States,
July 1965-June 1967. p.34.

**Aging, No. 219, (Jan., 1973), p. 14.
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location is defined primarily by catalog numbers. In
some larger libraries it would be possible for an older'
pe4son to become confused and "lost". Signs to indicate
the direction of the exit might prove comforting.

Bathrooms should be readily accessible on each
floor with their locations clearly marked.

When one considers the comfort of olde trons who
read in the library, lighting levels should increased,
at least in some limited areas, and temperatures should
be increased to approximately 78 degrees Farenheit.
(This temperature may not be possible considerinvthe
present energy shortage, but the suggested 68 degrees'
would be definitely uncomfortable.) Library chairs are
often armless. In some of the libraries decorated in a
"modern" style, chairs are relatively low as are reading
tables, etc. With reduced leg strength, it may be dif-
ficult for an older person to rise without being able
to push himself to a standing position against the arms
of a chair. Exceptionally low chairs may be even more
difficult for an older patron. Every effort should be
made to remove or alleviate such building barriers as
stairways, slippery floors, inadequate ligHTIng and
heating and unsuitable furniture.

Personal Inadequacies

Probably the most basic inadequacy felt byl the
older patron is lack of education. For those 65 and
over, median years of school completed for 1969-70 was
8.7, and only 28.2% were high school graduates. When
one considers that illiteracy As defined as less than
5 years of education (and it is possible that even that
grade level is too low), and That 'persons who left
schbol 50 years ago may have lost reading skill due to
non-use, increasing library service.to that portion of
the aging population is particularly difficult.
Lexington respondents, however, show between 1-4 years
of college as the median years of school completed,
which should result in a greater percentage of library
use.

Persons who have never or rarely used the library
may be hesitant to admit they don't know how to use the
library. Loss of various roles after retirement may be
considered as societal' reflection by some, and to chance
rebuff in a volunteer Tetivity could be considered
further rejection. In some activities, a person can
watch others and gauge his activities' accordingly even
if he had never participated before. It is difficult to
See how a person'could learn to use the.library effec-
tively without admitting he didn't know how to search
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for a book in the card catalog and have some explanation
of the meaning of the classification numbers. Often,
too, the circulation desk is manned by high school
students or quite young persons and an older person may
hesitate to ask a young person for help. Young people
generally take library service for granted and they
might not realize the difficulty n older person may have
in learning what the library could provide.

Many of the barriers to library use by older persons
may not be remediable--certain physical handicaps cannot
be reduced, and it may not be possible to remove certain
architectural barriers short of substantial building
renovation or removal of library facilities to completely
new quarters. Educational inadequacies, however, may be
rendered less debilitating by classes designed to
acquaint persons with the use of the library and an
explanation of a number of the services the library might
perform which do not necessitate learning through the
written word, such as films, lectures, and demonstrations.

Attitudes Toward the Library

A library attitude scale consisting of ten state-
ments expressing commonly held beliefs about libraries
and librarians was presented to the Lexington resp3n-
dents. In some cases agreement with the statement con-
stituted, a "positive" answer while in others the "dis-
agree" answer was, considered the-"positive" response.
The following table shows the percentage of the respon-
dents who gave positive responses to each of the ten
statements. (Table XXVI on following page.)

More than 70% of the respondents agree that librar-
ians can provide good books for a person to read and
that librarians will help a person find what he is look-
ing for. More than 60% feel that the library is a
pleasant place to spend a few hours and that it provides,
a valuable community service. A little more than half
(55.9%) feel that the library has programs helpful to
people, and 50.3% disa,:reed.that if a person were not an
accomplished reader he shouldn't go to the library.
Fewer than half of the respondents disagreed that librar-
ians care more about books the people, and that the
library is mostly for students. Forty-two and seven-
tenths percent disagreed that it was too hard to find
what you want in the library. In the areas covered by
the negative statements, many persons in these older age
groups appear to cling to attitudes that may have been
more descriptive of public libraries attitudes and
services some years back rather than at present. Public
libraries hive become increasingly more "people" rather

4
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STATEMENT

TABLE XXVI

PERCENT OF RESPONDENTS WHO GAVE
A POSITIVE ANSWER

The library is a pleasant
place to spend a few hours.

Librarians care more about
books than they care about

Agree Disagree

67.0

people. . -48-.4

The library is mostly for
students. , 48.7

The library provides a
valuable service to-the
community. 63.4

If a person cannot read well,
there is no use goint to
the library. 50.9

Librarians'can suggest good
books for a person to read. 70.6

Librarians will help a
person findwhat he is
looking for it he asks
for help. 70.3

'It is too hard to find what
you want in the library. 42.7

The library is a place. -

where you can only whisper,
not talk aloud.. 20.4

The library has programs
to help people. 55.9
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than "book" oriented and public libraries have contin-
ually expanded the scope of their services to include
pre-school children and numerous adult interest groups,
as well as students. With the wider use of more sophis-
ticated_audio/visual materials, informtion and enter-
tainment can be offered without the necessity of reading.
So far as the difficulty of using the.library is con-
cerned, this obstacle can be overcome by simplified
explanations for locating library materials.

It was anticipated that with the more lenient rules
for ordinary speech in libraries that most persons would
be aware of this change and that many respondents would
disagree with the statement that one could only whisper
in the library. Only 20.4% felt a person need not talk
in whispers.

From the answers given to the statements, it would
appear that a number of misconceptions are still held
by many of the respondents. If same of the negative
views could be alleviated, increased library use might

result, as according to the following table, it appears
that low library attitude scores are associated with a

'high degree of non-library use. On the other hand, a
person who has a positive attitude towards the library_
(and thus a high library attitude score) would be more
likely to be a library user than one who does not
(Table XXVII)..

Library Use and Anticipated Use

Many people are uninformed regarding the scope of
services the modern public library performs. In an
effort to make persons aware of some of these services
(by merely reading the question), & list wasmade and
the respondent was asked whether he hadever used a
particular service or if he would like to use a partic-
ular service. It comes as'eo surprise that the most
frequently used service was checking Out,books (40.6%
of the respondents had used this"service). T next
most frequently mentioned activity-was- o the
library to look up an answer to a special question,
mentiened-by-3-3-.-it-of-the-respondents. An additj.onal
5.4% mentioned that they would like-to participate in
this activity. Sixteen and two-tenths percent have
availed themselves of the telephone reference service;
for answers to questions. Sixteen and two-tenths per-
cent had attended an art exhibit and 8.3% said they would
like to do so. Only 7.9% had ever attended a talk or
movie program. Whether this/might indicate that the
respondents prefer art exhibits to talk.and movie pro-
grams, or whether the art exhibits are more frequent or
better publicized, is not known. Apparently, however,
the art exhibits are attended by many in this group.
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TABLE XXVII

LIBRARY ATTITUDE SCORE AND LIBRARY USE

SCORE NUMBER PERCENT
NON-USERS

PERCENT OF USERS
AND INFREQUENT USERS

0 - 3 45 91% 9%

4 - 7 63 75% 25%

8 - 10 108 56% 44%
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Only 1.1% said they had ever borrowed a picture to
hang on their wall at home, but 4.7% said they would like
to use this service. This interest, in combination with,
the interest in art exhibits, mi ht be used as a basis
for talks on art appreciation an an accompanying display
of art books which the library o s and the pictures
the library has to loan.

Twenty-thee and four-tenths iercent had visited a
bookmobile and 5.8% would like to do so. Since Lexington
is a large area and its main branch \'s located near down-
town with limited arking space, it eeMs logical that
bookmobile service y become even mo e popular as addi-
tional stops are scheduled in areas pe pled by a large
number of older persons.

Although 88.9% of the respondents aid they read a
newspaper nearly every day, only 20.9% ave ever read a
newspaper in the library. A likely explanation is that
the local newspaper is the one most og.ten read and no
purpose would be served by going down td, the library to
read it. A large print newspaper, plus carefully
selected out of state newspapers might be of some interest.

Seventy-nine and two-tenths percent of the respon-
dents state that they read magazines; yet only 20.9% say
they have ever read magazines in the library. Given the
interest in reading magazines, it might be possible to
entourage persons to begin to use the library through
this medium, although only 1.8% said they would like to
do so. Magazine subscriptions are relatively expensive
and copies are usual' read only once and discarded.
Consequently, greater emphasis on reading a variety of
magazines in the library once a month might be suggested,
especially for those magazines not commonly found in
every household, i.e., Arizona Highways with its beauti-
ful landscapes, .v4dubon Magazine, Natural History, Car
and Driver, ConsuMer Report, etc. For persons of
limited reading skills and vocabulary, a number of maga-
zines could convey inrormation and aesthetic pleasure
through illustrations and photographs.

The pArcPutage of-persons std books
is 86.8%. One-hundred fifteen of the book readers are
non-users of library services. These persons may be
considered "potentials".

Certain areas of library s vice appear to be
desired by more persons than are at present using them- -
among these are using the shut-in service, listening to
records, checking out films, using a microcard reader,
checking out pictures and using talking books and
cassettes. In the area of talking books, more publicity
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could be given the older age groups about what a "talk-
ing book" is, what the requirements for qualifying for
this service are and how and where to apply. More infor-
mation or publicity could be given on the holdings in
large print books. A, demonstration might be given on
how to use a microcard reader and how to use a microfilm
copier if one is available.

iFor more detailed informatiop-on the use of library
services and anticipated use for the combined groups,
see Table XXVIII which follows.

For detail on library use and anticipated use for
each of,the subgroups, refer to Table XXVIII which follows
on page 350. .

Reading .Interests

As an aid in the selection of reading materials of,
special interest to. retired persons, respondents were
questioned on the subject matter they preferred. A
reading list which included both fiction and non-fiction
areas was included. The following table shows book
reading interests ranked first, second,"br third in each
group and in all groups combined. For all groups com-
bined, the fiction. category yielded short stories as
rank 1, historical fiction as rank 2, and mysteries as
rank 3. In the non-fiction category, religion ranked
first; travel, second; current affairs, third.

So far as the separate groups are concerned, five
groups ranked short stories first in the fiction category,
while three additional groups gave historical fiction the
first rank. Four groups ranked historical fiction as
sect:11d and five of. the eight groups ranked Mysteries as
their third choice.

In the non-fiction category, religion was accorded
six first-place designation Current affairs and °home-
making were each chosen as second rank by three groups.
Travel was ranked third by four groups. For additional
detail on the combined groups, see Table XXIX which
follows.

Additional detail on each of the eight subgroups is
contained in Tables One to Sixteen which are included in
Appendix A.
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N MB 274

TABLE XXVIII

LEXINGTON

LIBRARY SERVICES USED OR ANTICIPATED
(in percent)

WHOLE GROUP

SERVICE / USED ANTICIPATED

Check out books 40.6 2.9

Go to the Library to look up
answer to a special 33.1 5.4

Visit a bookmobile 23.4 5.8

Read magazines in the libra 20.9 1.8

Read newspapers in the libray 20.1 2.2

Attend an art exhibit 16.2

Call on the telephone to get an
answer to a question 16.2 7.2

Use the copying machine 8.3 8.6

Check out books with special
large print that is easier
to read 8.3

Attend a talk or movie program 7.9 7.6

Check the location on a library map
of some place you've heard of but
don't know where it is 7.6 5.8

Use the "shut -in," service where
books are brought to people unable
to go to the library 5.8 7.2

isten to records 4.0 6.5

Chi k out a film for use with some
a ivi ty 5.4

Check eut "talking'books" or
cassettes 2.2 5.0

Use a microcard reader 1.8 2.9

.Borrow a picture to hang on your
wall at home 1.1 4.7
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N = 278
(217 read books)

TABLE XXIX

LEXINGTON

READING INTEREST PROFILE

(in. percent) WHOLE GROUP

BOOKS

Fiction

Short Stories
Historical
Mysteries

PERCENTAGE

37.8
35.6
24.8

Humor 23.7
Romance 20.9
Adventure 19.1
Animal Stories 10.4
Westerns 7.6
Science Fiction -7.2

Non-Fiction

Religion 50.4
Travel 28.4
Current Affairs 28.1
History 27.7
Homemaking 24.1
Biography ,23.4
Nature 19.1
Poetry '15.8

Philosophy 11.2
Art 11.2
About Music 11.2
Business 6.8

Science 6.1

Plays 5.4
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In a study of reading and library use in Lexington
during 1963-1964* in which 9.7% of the respondents were
66 years of age or over and of which 7.5% of the men and
4.1% of the women said they were retired, the following
types of books were mentioned as "most liked":

1 - Historical books
2 - Biography
3 - Mysteries
4 - Religious books
5 - Love stories

Even though the choices were not made exclusively
by retirees, the first four types of books were rated
highly by the retired groups in this study. Abmance
(or love-stories) was chosen as_first by one group and'
second by one other. It seems possible, therefore, (at
least from this one indication) that the reading
interests of retired persons are not markedly dissimilar
to those of a larger adult population. Another explana-
tion is that adult reading interests do not change
drastically upon retirement but carry over into the
retirement years.

*Dennis E. Poplin, Reading and Library Use in
Lexin ton, Kentuck , (Lexington, Kentucky, Bureau of
Commun ty Sery ces, University of Kentucky, November,
1964), p. 41.
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7

THE UP INDEX APPLIED TO LEXINGTON, KENTUCKY

r

In,an effort to predict the number of persons con-
tacted who might most readily become library users, a
7-item index (hereinafter referred to as the User Poten-
tial or UP Index) las been constructed. .It is assumed
that the greater the cumulative score on the UP Inidex,
the more likely it is that the person with such a score
would-be a library user. Those having scores in the
middle ranges would be more likely to be infrequent
users of the library and those with low scores would, be
most likely to be non-users of library services. Inter-
pretation is complicated somewhat by non-responses to
the, library-oriented questione. However, it is assumed
that this failure to answer indicates a lack of interest
and such answers are given an accordingly low Score.

/ If a respondent lacked tlie neceasary education to.
use the library, if hel were highly alienated, if he
neither read books nor enjoyed reading, and if he had
never, up to this point in his li
it is highly unlikely that he wou
library after retirement. Howeve
essary education and liked readin
used the library even very infrequently, it is more
likely that he might establish the habit of using the
library (especially if programs were especially phosen /

to fit his needs and interests). Alternatively,lif he /

enjoyed reading, had never used the libiary but had a /

negative attitude to the library, the solution might be '

an attempt to increase community appreciation and aware-
ness of the services the library can provide.

The UP Index consists of the following components:

;4 used the library,
begin to use the

, if he had the nec-
books, if he had

1. Highest level of education
2. Subjective attitude to happiness
3. Alienation score
4. Epjoypent of reading
5. Hook reading
6. Former library use
7. Library attitude score

A

-Each of the above components is believed to con-
tribute to the likelihood of library use. The cross-
tabulation of library use with education' shows that the
greatest increase in library usage occurs, in conjunction
with some college education. Consequently, college
education and graduate education are weighted somewhat
more heavily than elementary or high,school education.
With regard /o the subjective attitude to'happiness, it
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is felt that new or renewed experiences would be more
likely to be acceptable if a person weie-j4enerally happy
with his situation. If a .persn has a low\alienation
score, his orientation would m re likely be outward and
library ase might therefore be of more value to him in
expanding his outlook and explaining his problems. /

Obviou.sly,---if-a---persork-ji-Tst -roes-not-en-ley-reading, he
would not be very likely to use the 'library, In£ at
oinglyvenoUgh, though, with the adven of audio/visual
equipmeL-, persons whoware not necessarily "readers" may
be able to be informed and entertained through library
programs in ways that were not heretofore possible
Since most people do not go to the library.to read news -
papexs or magazines, themost.likely.candidates fof

. library use would be book readdrs. Since learning to
use the library does° take some effort on the part of the
patron to use the library effectively, it is felt that
if such library use were not an entirely new experience,
there would be less resistance to using the library.
After all it may be difficult to start something
entirely new after retirement. Finally, how ,a person
feels about the library and its services would have
some bearing on whether or notit were used. The poten-
tial patron may slave had unpleasant experiences in his
earlier years when he tried to use the library.
Libraries have changed in attitude and improved and
expanded services in the last twenty years or so and are'
now (generally speakin0 more service and less custodial-
oriented places. Initial reluctance might have to be
overcome by some kind of orientation in the use of the
'library and an assurance of a friendly and helpful
welcome of the older patron by the library staff.

The following table indicates scoring used in the
UP Index together with the locations of thri component
parts on two revisions of the questionnaire. '(Refer to
Forms 3 and 4 of the questionnaire as shown in Appendix
A.}

A cross-tabulation,of the scores of individuals on
the UP Index with library use resulted in the following
table.

It can be seen that 38 of 42 library users have
scores between 8and 15. Fifty-seven and six tenths of
the persons scoring between 12 and 15 points are either
library users or infrequent users. Of those with scores
\between 8 and 11, 32% are users or infrequeht'users,
while those with scores below 7 show that oily 10.2% are
users or infrequent users. Only 14 persons with scores
below 7 are library users. Thus it can be seen the.t
high scores appear to be associated with library usage,
itermediate scores with use and infrequent use, and low
scores primarily with non-users.
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When determining a realistic target group for
increase in libr y services, generally speaking, the
older populAtio Ala might use the library will be re-
duced by:

(1) those over 7 years of age since their
level of activity may be sharply
reduced;

(2) those who have less than an 8th grade
education;

(3) those who are
handicaps or c
result in a n
activity;

'(4) those who are

fflicted with physidal
ronic conditions which
erof days of restricted

institutionalized;

(5) those who ar- unable to get to the
library due to lack of transportation.

Given these restrict ve conditions, the total number of
old e? persons in any service area could not be con-
eidered potential l'brary users.. Nonetheless, some per-
sons in categor es (3), (4), and (5) may still become

'um-of specialized out-
reach programsf

//

It is antic pated that it would be easier to moti-
vate persons wit high and intermediate'scores who are
non-users to some tilers of library services. These
wouXd include t e 25 persons witli scores between 12 and
15 and the 53 p- -sons' with scores between 8 and 11. It
is further anticipated that it, might be easier to induce
those infrequent users with intermediate and'high scores
to use the library more frequently. Thus there would
be 78 "potentials" in the non-user astegary and 21 in the
infrequent ',ger category.( Accordingly, a realistic
target group for these xespondents would-be between not
more than 99. If success of the program is judged only
by the percentage of total respondents they attract, a
danger exists that the response might be considered
"unsuccessful" when, in fact, tilie program may have
attracted a considerable proportion of the "potentials".
If we further coltsider that not all "potentials" would
become library users wide even the nost propitious of
circumstances, and if we onsider that only about one-

, third of the respondents are library users, additional
program's might be considered successful if approximately.
-30 responded to the particulAr programs.

0
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Consequently, judgment of program succebsshould be cau-
' tiouily interpreted in light of the attributes of the

respondents.

Summary

4
It must be pointed out that the Lexington respon-

dents are doubly self-selected--first, because by their
own choice they are' members of groups and second, because
they agreed to participate 41 the survey. Additionally,
it must be remembered thatdthey are mostly women, fairly
well-educated, healthy, mobile, and predominantly white
collar workers. Most participate in a number of social
activities and in general, they are happy, satisfied with
their income and housing arrangements and find their
retirement situation either about the same or better than
they expected. Even though the respondents have many
attributes favorable to the use of the library, the User
Potential ndex indicates that slightly less than hall
o the re n ents are considered to be "potenpialuir
users of lib ary services either,through non-ubers
beginning t use the library, or by increasing use by
infrequent =ers attracted perhaps by new outreach pro-

,grams.

V
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POSSIBLE PROG ipla LEXINGTON

The preliminary dat from the user/non-user.survey
, shows that the greatest -rcentage of the elderly in the

sample prefer, first, read fictional short stories
and, secondly, histor al fiction. Six groups out of
the eight surveyed me tinned short stories as a first or
second choice of fic ional reading, and seven groups men-
tioned historical r adings as a first or second choice.
Fict onail mysterie- obtained the third highe'st percentage,
and fictional humo tomance, and adventure followed
closely behind.

In the non- ictional subjects gion was cited
most often by the-group r favorite reading
interest--50.4%' rs enjoyed reading reli-
gious materials. Travel and curren -affairs were con-

. sidered (in percentages) the next most popular non-fiction
subject areas; three of the eight groups chose current
affairs as eithertheir first or second preference in the
non-ficti
followed t
non-fiction
favorite r
jects. Ot
percenta
art, mu

al area. History and homemaking respectively
vel and current affairs as a preference in
1 reading interests, and biography as a
ding interest was close behind these two sub-

er non-fiction reading interest (in their
rank order) were nature, poetry, philosophy,
business, science, and plays.

most poplar leisure time activity was shown to
be taking a vacation fdr 58.6% of the .278 elderly sur-
veyed who mentioned this activity, and six of the eight
groups mentioned it as a 'first or second preference.
Church or volunteer work received the next highest per-
centage, with 55.4% mentioning this as a leisure time
activity and four groups mentioned this type of activity
as a first or second preference.* Sewing received the
third highest percentage ranking, and three groups men-
tioned this as a first or second preference. Driving
was ranked fourth in percentages and two groups chose it
as either a first or second reference, yard work was-
ranked ; th and four groups chose it as afirst or
second preference for their leisure time activities. The
remaining activities mentioned are shown in their per-
centage rank order: cards/games; plays/concerts/.bingo;
movies; listen to records; attend sports; singing; spend
time at the library; jigsaw puzzles; participate in
sports; and playing a musical instrument.

*This is probably a methodological error, since vol-
unteer work can be carried out in community areas outside
of churches. In this demonstration area, however, it is
probably essentially valid.
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The questionnaire included items on anticipated
library use. Four groups out of the eight surveyed had
a high potential for attending an art exhibit at the
library. Also fur groups showed a high potential for
using the copy machine at the libraty,--Three groups
showed a high potential in using sluit-in service. Other
services with a high potentiil use by the elderly that
were mentioned are telephone service at the library for
an answer to a question, looking up an answer to a ques-
tion at the library, attending a talk or movie show at
the library, using library maps, borrowing i picture
for the home, and visiting a bookmobile.

Since the Lexington Public Library maintains some
book deposits at centers which are readily accessible
to the elderly, itwould be worthwhile to check the type
of materials kept at each site to see if they coincide
with the results of the survey. Since statistics on
reading interest and leisure activities are kept for the
elderly groups separately, each collection could be
checked individually in accordance with the group's
preference.

The librarians' proposal of establishing an oral
history program seems to be in agreement with the survey
conducted. Historical fiction and non-fictionll history
were mentioned as two of the preferred reading interests,
of the elderly.. Since the library does have cassette
recorders and the librarians have had experience in
taping interviews, this would be in their favor when
trying to start an oral history program. With the addi-
tion of NRTA/AARP KLP's prof 's audio/visual equipment,
the elderly people could video-tape the element of
sight to be added to the program. An oral history hout-
could be_held-it branchlibraries once a week, and young
school cbi-l-ften could be invited to listen. This would
provide an.intergenerational social experience as well
as an educational experience for the children.* The
older adults would enjoy the social experience and feel
as/if they are contributing something worthwhile to the
co unity. The branch would be a most ideal location,

%...ctuo,c -073V1 us arc itectural features, its
desirable location near public transit, and because the
audio/visual equipment s on-site and stationary. School
age children would be melst desirable because of their
familiarity of history from learning it in school and
their development of self-discipline and length of atten-
tion span--pre-school children would be too hard to
manage.

*This is an anticipation of the Generations Alliance
Progfam of AARP prior to its official articulation.
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Another reading interest mentioned often by the
elderly surveyed is current affairs. Another intergen-
erational program that could be developed\covering this
area of interest is a discussion of current affairs
between the older people and a high school group. This
activity could be similar to Boston's "Never Too. Late
Group's" program with Roslindale High SchOol Debating
Club.* Part of this program could be the Seeping of a
bulletin board which is divided into sections of politics
or government, national news, international news, human-
ities and the arts, business, and health. Each older
person could be responsible for updating a zection
the bulletin board every week. Since there are numerous
resource people in Lexington, it might be interesting to
invite a speaker from one of the colleges to talk on a
subject in current affairs and then have a discussion
per follrw immediately afterwards. Perhaps, these
seliions could be videotaped and shown to other elderly
groups who did not participate at a later date.

An extension of the Lexington Library's shut-in
service seems to be a logical result of the data collected
from the survey (high potential in anticipated use) and
the comments made by two librarians in the extension
service departMent. The American Red Cross's Project
Fund might be helpful in identifying more elderly shut-
ins. Since the library has done an excellent job to
establish book collections in many Centers for the elderly
the possibility of expanding these book deposits to
smaller church related oY homemaker groups like the Young
at Heart Club would be a likely next step.

Since many of the elderly enjoy reading religious
materials, the library could develop a reading list of
religious materials for the elderly. These lists could
be compiled by consulting various priests or ministers
in the community or the Kentucky Interfaith Aging Project.
Another program that could help the elderly community
'would be to sponsor a workshop on aging for religious
personnel similar to the one held at the Miami Public
Library.

Since many of the elderly surveyed expressed a
desire to attend more art exhibits at the library and
the University of _Kentucky has a special art class for
Donovans scholars, a likely original program would be
to have an art exhibit of elderly painters. The exhibit
tould be set up to publicize the library's book collec-
tion on painting and their picture loan collection in
which the elderly express an interest.

*Another indication pointing to the validity of
the Generations Alliance Prograin of AARP.
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Almost 59% of the elderly surveyed mentioned that
they have taken a vacation in the last year. A travel-
ogue program using the slides or pictures that were
taken on the elderly people's vacation appears to be
appealing to older adults. At least two of the groups
showed a high potential anticipating a library travel
talk or film program.

Two other frequent leisure activities mentioned by
the elderly weke driving and yard work. The library
could provide a program on nature which would consider
these two areas. A series of talks on Kentucky wild
life, flowers and trees in Kentucky, ecology, bird watch-
ing, animal tracking, or scenic areas of the state could
be scheduled every other week. Films, videotapes, and
slides could complement the talks as well as appropriate
book displays on the related topics.

Finally, homemaking was mentioned as a popular
reading subject by at least three of the groups and
sewing was mentioned az a popular leisure time activity.
Two program possibilities come to mind in this area. One
would be an educational consumer program like the Con-
sumer Service Program given at Roddenbery Memorial
Library; another would be hobby shows sponsored by the
library to exhibit the older women's handwork. Appro-
priate book displays could be set up at the exhibit
showing library materials that are available about this
hobby as well as other'hobbies. The library could con-
tact the local homemaker groups, the local chapter of
NRTA, AARP, the Bluegrass Senior Citizens Group, the
residents in Emerson Center, the Young at Heart Club,
and the residents of Connie Griffith Manor and the
Extension Service at the University of Kentucky for sug-
gestions of possible exhibitors or co-spondors..,

(
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LEXINGTON

LIBRARY SERVICES USED OR ANTICIPATED
(in %)
GROUP 1

Service Used Anticipated

Read magazines in library 54.5 4.5

Look up answer to question 54.5 13.6

Read Newspapers 50.0 4.5

Visit bookmobile 40.9 0.0

Attend art exhibit 22.7 27.3

Use copying machine 18.2 18.2

Telephone for answer to questic4 13b6 27.3

Use library maps . 9.1 9.1

Attend talk/movie program 9.1 13'.6

Check out film
t

4.5
.

19.2

Boovi picture for home 4.3' 4.5

Check out books 0.0 0.0

Check out "talking books" 0.0 9.1

Use "shut -in" service 0.0 9.1

Check out large print books 0.0 4.5

Use microcard reader 0.0 4.5
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LEXINGTON

LIBRARY SERVICES USED OR ANTICIPATED
(in%)
GROUP)2

Service Used Anticipated

Check out books 68.4 0.0,

Look up answer to question, 57.9 0.0

Read magazines 47.4 5.3
9

Read newspapers 36.8 5.3

Use copying machine 26.3 0.0

Attend art exhibit ., 26.3 0.0

Telephone for answer to question , 21.1 0.0

Use library maps 21.1 '0.0

Visit bookmobile 21.1 0.0

Attend talk or movieprogram 15.8 0.0

Listen to records 5.3 a
1

0.0.

Check out films 14 0.0 0.0

pBorrow picture for home 0.0 0.0

Check out "talking books" 0.0 0.0

Use "shut-in" service 0:0 0.0

Check out large print books 0.0 0.0

Use microcard reader 0.0 0.0

'I
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LEXINGTON

LIBRARY SERVICES USED OR ANTICIPATED
(in %)
GROUP 3

Service

Check out books -

Look up answer to question

Read. magazines
I

Read newspapers

Used

68.2

45.5

31.8

27.3

Anticipated

4.5

13.6

4.5

9.1

Telephone for answer to question 27.3' .9:1

Visit bookmobile 27.3 0.0

Attend talk or movie program- 22.7 9.1,

Attend art exhibit 18.2 13.6

Use library maps 18.2 4.5

Use copying machine '9.1 1,8.2

Check out large print books- 9.1 . 4.5

Check out films , 4.5 9.1

Borrow picture for home 4.5 9.1

Check out "talking books" 4.5 9.1

Use "shut-in" service 4.5 0.0
,d

Use microcard reader 0.0
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\-1EXINGTON

LIBRARY SERVICES USED OR ANTICIP4TED
.

(in %)-
GROUP-_4_

Service Used

Check out books 34.0

Visit bookmobile 28.3

26.4 3.8

Attend 'art exhibit 18.9 5.7--

Telephene-f tion 17.0 1.9

Look up answer to question

Anticipated

0.0

0.0

Read magazines 17.0

Read newspapers 17.0 0.0

Check out large pint books /13:2 ° 1.9

Use copying machine 7. 7.5

Attend talk or movie program 7.5 N75
Check out films 7.5 3.1

Listen to records 5.7 3.8

Use library maps 5.7 5.7

5.7 3.8

Ute "shut-in" service 5.7 7.5

Use microcard reader 5.7

.9 5.7

Check out "talking. books"
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LEXINGTON

LIBRARY SERVICES USED OR ANTICIPATED
(in %)
GROUP 5

,

Service
\

Check out books

Look up answer, to queition

Visit bookmobile

Use "shut-in"service

Check out large print books

telephone for answer to question

Attend art exhibit
,

Read magazines

Read newspapers

Use library-maps

Attehd talk or movie program

Use copying machine

Listen to records .

Check out films

Check out "talking books"

Borrow picture for home

.

'Use mjcrocard reader

367 -

391

Used

\25.8

i 25 8.

14.5

12.9

.

Anticipated

.

8.1

3.2

: 12.9

12.9

4-

to.

4 .

''12.9 i 12.9

.-9-- 44,
e

11.3
\

4.8s 1

9.7 1.6

9.7,\ 3.2 A

9 7 ,6.5

8 1. 6.5

64.5 '6.5*

4 8 6.5
.

1.6\ 4.8

1.6 4.8
O

0.0 4.8

0.0 ' 4.8

0.



IBRARY

LEXINGTON

SERVICES USED, OR ANTICIPATED
(in li)1
GROUP 6

Serivce Used Anticipate0

Check out books 69.6 44
Look up answer to question 65.2 4.3

Read newspapers 39.1 0.0

Read magazines 30.4 4.3

Visit bookmcbile 26.1 17.4

Attend art exhibit 17.4 21.7

Telephone for answer to question 17.4 21.7

Useipkofying machine 8.7 21.7

4.3 8.7Check out films

Use microcard roader 4.3 'PO.0

Listen to recc.,Lds 0.0 8.7

Attend talk or movie program 0.0 21.7

Use library'maps 0.0 17.4

Borrow pipture for home 0.0 4.3
, ,

_

Check out "talking books" 0.0 44/

Use "1alut4-tn" service 0.0 4t3

Check out large print books < E 0.0 14.3
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LEXINGTON

LIBRARY SERVICES USED OR AYTICIPATED
(in %).
GROU' 7

Service Used Anticipated

Cheek out books .- 33.3 0.0

Look up answer to question 23.1 2.6

Visit bookmobile I 20.5 5.1

Attend art exhibit 15.4 5.1

Telephone for answer to question A15.4 5.1

Read magazines in library 10.3 0.0

Read newspapers

Listen to records 5.1 5.1

Check out eilms 5.1

Use Library maps 5.1

Use copying machine 2.6

Attend talk or movie program
\

2.6

Check Out large prit books 2.6

Borrow picture for hone \.0

Check out "talking books" 0. \0

Use "shut-in" service

microcard reader

0.0,

0.0

2.6

5.1

5.1

5.1

5.1

7.7

10.3

2.6
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C.

LEXINGTON

LIBRARY SERVICES USED OR ANTICIPATED
' (in %)
GROUP 8

Service Used Anticipated

Check out books 17.1 0.0

Visit bookmobile 17.1 2.9

Read newspapers 14.3 0.0

Look ap answer to question 14.3 8.6

Check out large print books 14.3 5.9

Read magazines 11.4 0.0'

Use "shut-in" service, 11.4
\

\ 11.4

Attend art exhibit 8.6 \. 2.9

\ 2.9Attend talk or movigram 5.7

Use copying machine 2.9" 2.9

Listen to records 2.9 \ 2.9

Check out "talkirig books" 2.9 / \ 0.0
I

Use microcard reader 2.9 \2.9

Check out films 0.0 X2.9

Use library maps 0.0 0.0

Borrow picture. for home

r
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N= 22

SUBJECT

Fiction

1

LEXINGTON

READING INTEREST PROFILE

GROUP 1

PERCENTAC\E

Historical
Humor
Short Stories

54.5
36.4
31.8

Mysteries 22.7
Romance 18.2
Adventure 13.6
Science F ction 9.1
Animal ries 4.5
Westerns 0.0

Nonfiction

Religion 63.6
Homemaking 59.1
Biography 50.0
Travel 31.8
Nature 31.8
Philosopny, 27.3
Poetry 27.3
History 22.7

\18.2Art
Science \13.6
About Music 1.3.6
Current Affairs 13.6
Business 9.1
Plays 9.1

Read Books
Median Age
Median Education

90.9%(20)
55 64
1.- 4 years of college

r



\

N = 20

SUBJECT

Fiction

Historical
.,.. Short Stories

Adventure
Mysteries
Romance
Humor
Science Fiction
Westerns
Animal Storles--

Nonfiction

Biography
History
Current Affairs
Religion
Travel
Nature -
Poe1try
Ho emaking
About Music
Philosophy
Science
Art
Business
Plays

LEXINGTON

READING INTEREST ,LE

GROUP 2

PERCENTAGE

78.9
47.4
42.1
42.1 4
31.6
31.6
10.5
5.3
5.3

/.

57.9
57.9
52.6
47.4
36.8
31.6
31.6
21.1
21.1
10:5
10.5
10.5\
5.3
5.3

Read Books 95.0%(19)

z' \Median Age 70 - 74
Median Education 1 - 4 years graduate school
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LEXINGTON

READING INTEREST PROFILE

GROUP 3

N = 22

SUBJECT PERCENTAGE

Fiction

Historical
Short Stories'
Mysteries
Humor v.

Adventure
''Animal Stories
Romance
Science Fiction
Westerns

Nonfiction

63.6
40.9
31.8
18.2
13.6i
13.61

9.1
4.5

Religion I 63.6
History 50.0
Travel 45.5
Biography 40.9
Current Affairs 31.8,__--
Philosophy 22.7
Plays 18.4
Homemaking 13 6
Nature 13 6
About Music 13 6.
Art 9,1
Poetry 9."1

Business 4.5
Science 4.5

Read Books 90.9%(20)
Median Ace 65 69 "
Median Education 1 - 4 years of. college

'3
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LEXINGTON

READING INTEREST PROFILE

GROUP 4

SUBJECT

Fiction

PERCENTAGE

Short Stories 45.3
Historical 35.8
Mysteries 30.2
Romance 24.5
Adventure 22.6 .

Humor 22.6
Westerns 11.3
Animal Stories 11.3
Science Fiction 9.4

Nonfiction

Rel gion 52.8
Curr nt Affais 32.1
Trave 30.2
Poetry\ 24.5

22.6_History
Homemaking 22.6
Nature 22.6
Art 20.8
About Music \ 20.8
Biography *\ 17.0
Philosophy 11.3
Business 5.7
Science 5.7
Plays

\
.5.7

Read Books 76291(40)
Median Age , 70 -'74
Median Education 1 - 4\years high school

"
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- N = 65

SUBJECT

Fiction

LEXINGTON

READING INTEREST PROFILE

GROUP 5

PERCENTAGE

Short Stories 29.0
Romance /4.2
Humor 19.4,
Historic 16.1
Mysteri s 12.9
Wester 11.3-
Animal Stories 11.3
Adventure 9.7
Science Fiction 6.5

)

Nonfiction

Religion 53.2
Current Affairs 25.8
Homemaking 19.4
History 17.7
Nature 16.1
Biography 12.9
Travel 12.9
Poetry 12.9
About Music 8.1
Business 4.8
Philosophy 4.8
Art 3.2
Science 1.6
Plays 1.6

Read Books 67.7%
Medan Age 70 - 74
Meedan Education 1 - 4 years high school
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LEXINGTON

READING INTEREST PROFILE

N=23

GROUP 6

SUBJECT PERCENTAGE

Fiction

Short Stories 56.5
Historical 47.8
Humor 47.8
Mysteries 26.1
Adventure 21.7
Romance 13.0
Science Fiction 13.0
Animal Stories 13.0
Westerns 0.0

Nonfiction

History 52.2
Travel 47.8
Current Affairs 43.5
Religion 26.1
Science '26.1
Nature 26.1
Biography 21.7
Philosophy 13.0
Art 13.0
Business 8.7
Poetry 8.7
Homemaking 4.3
Plays 4.3
'About Music 4.3

Read Books
Median Age
Median Eduation

82.01(19)
70 - 74
1 - 4 years of colleg
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LEXINGTON

READING INTEREST PROFILE

GROUP .7

N =39

SUBJECT PERCENTAGE

Fiction

Short Stories
Historical
Mysteries
Humor
AdVenture
Romance
Animal Stories
Westerns
Science Fiction

Nonfiction

43.6
30,8
23.1
23.1
20.5
17.9
10.3
2.6
2.6

Religion 51.3
Homemaking 28.2
Travel 25.6
History 25.6
Biography 23.1
Current Affairs 20.5
Nature! 15.4
Poetry 12.8
Business 10.3
Philosophy 10%3
Art 7.7
Plays 7.7
About Music 5.1
Science 0.0

Read Bqoks
Mclian Age,
Median Education

87.216(3'4)
70 - 74
1 - 4 years of college
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LEXINGTON

READING INTEREST PROFILE

'GROUP 8

N = 36

SUBJECT PERCENTAGE

Fiction

Romance
Mysteries

22.9
22.9'

Short Stories 22.9
Adventure J 17.1
Historical , 14.3
Westerns 11.4
Anima, Stories 8.6
Humor 8.6
Science Fiction 0.0 ,

Nonfiction

Religion 42.9
Homemaking 25.7
Travel 22.9
Current Affairs 17.1
,History 11.4
Art 8.6
Biography 5.7

Business 5.7

Philosophy i 5.7
About Music 5.7

Science , t 2.9
Nature 2.9
Poetry 2.9

Plays 0.0

Read Books .

Median Age
Median Education

66.7il(24)
70 74. 74
24- 4 years high school
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IMPROVED LIBRARY SERVICE
FOR OLDER ADULTS

LOUISVILLE

Introduction

Mindful of the practical objectives of the NRTA/AARP
Kentucky Library Project as a whole--generally speaking,
to enhance the lives of older persons through increasing
and extending library services to them; and mare parti-
cularly, to establish innovative models of library
service--the present report will be presented in a some-
what different style from the usual academic research
report. It is felt that the report on the character-
istics of users and non-users of library services would
not be particularly useful to the librarians and staff in
furthering the objectives of the project if couched in
terms of the null hypothesis and including a detailed
description of the methddology and statistical analysis.
Alternatively, it is my hope that the materials can be
presented in such a way asot only to-impart information
about the respondents i particular location but to
induce greater sympathy andunderstandini; of some of the
problems older persons face when using the library.
Additional explanatory or supportive date may be included
from the community profile, the library profile and the
fields of gerontolog5i, medicine, architecture; etc. While
many of the barriers to library use may be inherent in the-
process of aging and therefore in Some ways irremediable,
the greater awareness of these problems may generate a more
relaxed approach to difficulties which arise and may pro-
vide a happier milieu for both librarian and older user.

Materials and activities generated by the research
may prove_productivgLat_several levels-

(1) The administration of the questionnaire itself
can provide a positive or constructive element in alerting
persons to many of the services the library -can provide.
It is good public relations. In essence, it says, "Your
library cares what you think.", and "We want to do a better
job for you."

(2) The methodoldgy (especially the use of group.
interviews) provides a less -often -used approach in the
gathering of information.
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(3) At the level of the frequency counts, such infor-
matidn may be put to direct use. For example, if frequency
counts show many persons prefer to read history and histor-
ical fiction, more titles in these areas may be placed in
collections in retirement homes, or sent out on bookmobiles
whicb serve an older segment of the population. If
sufficient numbers of persons are found to be interested
in gardening as a hobby, or various handcrafts, etc.,

classes in such areas might be instituted and books pro-
vided in those areaa"by the library,

CertaX of the measures may be useful" to other agencies
serving this segment of the population. For example, if a
high percentage of the respondents live in one-person
households, these persons might be interested in programs
similar to Meals on Wheels in which food is centrally pre-
pared and delivered to a person's home or in a "Country
Gathering" where people go td a central location and take
meals together. Even some trio- person families might be
interested i4 this service, particularly iC one of them is
physically unable to shop for food and prepare meals, or
if both suffer physical disabilities. Often better nutrli-
tion is achieved which might result in greater participa-
tion in other ways such as library use.

(4) Statistical analysis may help to determine those
underlying attributes most necessary to increased library
usage. A User Potential Index (hereinafter referred to
as the UP Index) has been formulated in an effort to deter-
mine what portion of the non-library-user group might most
easily be encouraged to become library users, and which of
the infrequent users might be encouraged to use the library
more often.

What do we hope to find out?

The questionnaire is expected to elicit baseline data
concerning differences in Various socio-economic character-
istics such 'as marital status, living arrangements, educa-
tional attainments, and sources of and amounts Of income.
Areas of activity such as leisure interests, and social
and community contacts will be analyzed. Finally,, responses
regarding attitude toward the-library, use and anticipated
use of library. services and reading interests will be
interpreted. A synthesis of the above'information in terms
of users and non-users/of library services (in conjunction
with community and library profiles already completed as a
separate segment of the Kentucky Library Project) will be
used to initiate innovative library services.
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What people were included in the study?

Participants in the study are included by age and
status in the la r force. Pe sons over _he age of 65
are included, irrespt....:tive of their status in the labor 0
force. Persons younger than 65 are included if they say
they are "retired". These might include wives, younger
than 65, of retired men. Generally, if a woman_is--
married to a retired man, she considers herself "retired"
also. Some widows consider themselves retired" even
though they might never Have worked for wages. Certain
persons "retire" -from -positions- which require- tha
fulfill a certain numberof years of service. Thete
persons might be " letired" f m a career job (perhaps
military) although they are resently employed either full
or part time.

How was the material gathered?

The initial problem of contacting older persons was
solved by asking for the cooperation of various groups of
persons in the service area of the library who were already
members of clubs primarily composed of older persons.
Group interviews were used in which a questionnaire was
filled out by the respondents at various locations in
Louisville during the sprinr- and summer of 1973.

How was library use defined?

A "user" is a person who has been to the library within
the last month.

An "infrequent user" is a person who has been to the
library 'within the last six months, but not.during the
_Last month.

A "fion-user" is a person who stated he has not been
to the library during the last six months -or who stated
he didn't know when he last went to the library.

How can the respondents be described?

Two hundred fifty-seven persons filled out questionnaires:
two hundred tnree females and fifty males, which included
twenty-seven blacks. .Four persons failed to answer the
question on sex. The sex ratio for the State of Kentucky
for 1970 according to the U.S. Census figures was 96.3 males
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or every 100 felnales.* BAs can be readily seen, the group
under-represented as to men. 'Black's are somewhat
er-represented since they colpitute only 10.8 percent

of the 'respondents, as compared o about 17 percent of
Louisville's population.

Respondents belonged to one of nine different groups:
a retired teachers' group; groups from three senior
citizens' social clubs, a.group of retired union members,
two special/ interest groups (poetry and crafts) from a
senior cit4zAns housIng_complex, members of An area
council and a nuiber of individuals from a low income
housing complex.

The following table shows the group distribution of
respondents:

r

JP

.rt

Bureau of the Census, Characteristics of the
Population, Vol. 1, Part 19, Kentucky, p. 9.
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,TABLE

GROUP DISTRIBUTION OF RESPONDENTS
(in percentages)

Group Number Percent

1 Retired Teachers 107 41

2 A Senior Citizens Social Club 38 15

3 Retired Members of a Machihists Union 19 7

Senior Citizens Social Club 12 5

5 Church Sponsored Social Group 29 11
0

t Craft Group at Senior Citizens
Housing Complex / t4 9

7

ag

Members of an Area Council

Poetry Group, Senior Citizens

12 5

Housing Complex '7 3

9 PefsOns Residing in a Low-income
Housing Complex 9 4

Since the service _area of the library embodies all of
Jefferson County, it might be wise at,this point to make
some comparison of the age distribution of the respondents
to the age distribution of persons 55 years cf age and
over in Jefferson County.
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TABLE 2

AGE DISTRIBUTION

JEFFERSON COUNT , KENTUCKY

Atr55 YEARS D OVER

(in percent of
\

population over 55)

Total county populatiork 695,055

Total population 55 and over 122,843

A e in Years Numbevs-..NPercent

Ove 80
,

11,610 9.5

75-79 11,346 9.2

70-74 16,885 13.7

65,69 22,606 18.4

55-64 50,426 49.2

122,843 100.0

,Source: Table 35, "Age by Race and Sex, for Counties:
1970", U.S. Bureau of the Census, Census of

( Population, 1970, General Population
Characteristics, FiiiIWport, PC (1) B19,
Kentucky, p. 142.



The following table shows the age distribution of the
respondents:

7

TABLE 3

AGE DISTRIBUTI.31 OF RESPONDENTS
(in percentages)

Age in Years

Over 80

75-79

70-74

65-69

55-64

Under. S5

hissing ObseFvatio

9

Number jent
17 6.6 '

39 15.2

69 26.4

84 32.7

38 14.8 °

1 .4

9 3.5

257 100.0

1

\
, While cannot be claimiid t.hat the persons in each of
the age categories itpnecessaril representative of the age
group in the county as a whole ( specially since the
respondents are generally from t 41"nm-rural areas, and do
not include men in the same pro rtion as the sex ratio for
Kentucky would require), noneth less, information from

ii°those available may provide val able insights into imprOv-,
ing library services to all older age groups. Due to the
nature of the study (primarily of those who consider them-
selves "retired") respondents under the age et 55 would
not reflect their numbers in the general county population.
Understandably, too, the respondent group would be under-
represen4-ed in the Over-80 age group, since it is likell
that relatively fewer in that age group remain active.
Respondents in the a e groups between 65 and 79 contributed
a considerably great r proportion than the percentage in
those age groups for the county population 55 years of age
and over as a whole.

,
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ti
Social and Economi Chardtteristics

,

How do the socia2-and etonomic characteristics of the
Louisvl/le respondents compae with those of the United
States as a whole? qhie.attributes we will consider sret
Twits]. status,- living.arrangMerits, educational attars- -
meat, sources and amount of income, poverty le!set and
satisfaction with income.

Marital Status. In ,the United Stales as a' whole,
g;pat differences are found in marita. 'status between men
and women in the,over 55 age groups. For the year 1960,
79.0% of the men betWeen 55 and 64 years were married sand
living with their wives.; while. only 62.9% of the women
were married and living;with their Misbands. Only 6e3
of,the men in this age group as compared with 24.5% f thk

,.,

"women were widowed. In the',over.65 age group, 69.8%oof
the' men as compared to 35.3% of the women were livi ' ,witht

1 theiel.spouses. In 1971, the figures are mode dis0a 'te--;
84.2% Of the men between t AlesIbf 55 and 64 and my

:64.9% of the women in that, age group' are. married an
living with their spouses,: In .the over 65 age group, 70.1%
of-the mbn,lout only 34.5%'of the Women live with their
spouses.- Seventeen and'one-tenth.percent of the men, but
54.2% of the, women over 65 are widowed.*

4 -
Of the fifty men included in the study, forty or 80.0%

are married, while seven are.widowed. Of the women, Only
27.6% are married, 3.4% are divorced and 45.8% are widowed.
Twenty-one and seven=tenths of the women have never
married. ,At whatever aOlk, men are more likely to be
married than women, and wbmen are a good deal more likely
to be widowed.

,

As a consequence of marital status, four-fifths of
N the Louisville respondents\live in e- or two-personfa .ilies. Living arrangements by sex are shown by the

fc.lowing table: _

\

p

9

"N
t

Ala

*. Distribution of the Population 55 Years Old ,and Over
by .:larital Status, by Age and Sex: 1960; 1971, and
1985, .in U.S. Bureau of the Census, Current. Population
Reports, Series P-23, No. 43, "Some Demographic
Aspects of Aging in the United States", (Washington,D.C.,
USGPO, 1973), p. 26.
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, TABLE 4

LIVING ARRANGEMENTS BY SEX

LOUISVILLE RESPONDENTS
(in percent)

N = 29

Type of Living
Arrangements- .

Alone
, Respondent and Spouse,
Respondent and Relative to,

. Otespondent and Unrelated Person

4 SeN
Male

15.2 55.2
67.4 24.2
10.9 elL7.5

6.5 3.1

For comparatie purposes, the dnited States figures
for 65 and over are as follows:

TABLE 5

LIVING ARRANGEMENTS OF THE POPULATJON
.1

65 MARS AND OLDER Bk SEX

Marc 1971

,

.Living Arrangements (Male Female
, - \

Living alone , 13.9 34.8
Spouse present 70.1 34.5
Living with someone else 15.9 30.7

Source: Tale 21. 'Living Arrangements of the Population
55 Years Old and Over by Age and Sex: Mimi, .

1971, U.S. Bureau of the Census, Series P-23,
No. 43, Current Population Reports, "Sbme
DemograpETCXigects of Aging in the United States,
Washington, D.C., USG1'O, 1973, p. 26.\

Moro of thu eamales
and fewer live with resat
the U.S. figures indicate-
generally_reflect approxi
the U:S. figurek: Nine p
of .these' had never marri

n the respondent group live alone
es 9r unrelated persons than
Thee men in the respondent group

ately game percentages as
rapne over-k0 live alone and four
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Education. One of the critical attributes prerequisite
to high library usage is years of education completed. .

...education and more education is needed to make a
reader'...education is overwhelmingly the factor most clos ly
rIsociated with reading."* The Statement made in Baltimore
Reaches Out comes as no surprise as numerous studies have
YFEET-The statement to be true. This study is no exception.
Accordingly, the older age groups are generally at sore
disadvantage educationally as their median years of educa
tion completed is somewhat lower than those in the younger

ofage segments. In the U.S. as a whole, the median, years of
school completed, for those 65 years and over for the 'ears
1969-70 was 8.7 and only 28.2% were-high school graduates.
By contrast, 60,4% of persons 25 to 64 years of age aie
high school graduates.** ,

For males 65 and over, the median years of school com-
pleted was 8.6 and for females 8.8. As a practical matter,
this could mean that approximately half of the 65 and over
population would 1e unlikely candidates for library
service. It is expected, however, that as the younger
age groups with their proportionately greater education
move into retirement age brackets that by 1990 the median
years of school completed for those 65 and over will rise
from the present 8.7 years to 11.9 years.*** This increase
in education alone should provide an additional numbei of
potential library users. According to figures from the
197Q Census for the entire United States, 4% of those 65
and over have had no school at,a11; 53% have completed
between 1 and 8 years; 27% have completed 4,years or more
of high school, but only 6% have completed 4 years or more

_

of college.****

* *

Lowell A. Martin, Baltimore Reaches Out, Library
Services to the Diii3TriEtiqed, (Baltimore, Md.,
Enoch Pratt Free Library, June, 1967), p. 25.

U.S. Bureau of the Census, Current Population Reporta,
Series P-23, No. 43, "Some Demographic. Aspects of
Aging in the United States", (Washingtoni D.C., USGPO,
197), Tab 19., Educational Attainment of the
Population 65 Years Old and Over and 25 to 64 Years
of Age, f Various Years: 1957 to 1990, p. 25.

"4' 2E. cit., Table 19., Educational Attainthent of the
population 65 Years Old and Over and 25 to 54 Years
of Age, for Various Years:'1957.to 1990, p. 25.

**** We the American Elderly, Bureau of the Census, Public
InformaEIFE-MIce, (WashinOon, D.C., USGPO, 1973),
p. 11.
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The following table indicates the number of years of
school completed by the Louisville respondents:

TABLE 6

YEARS 6P SCHOOL COMPLETED

LOUISVILLE RESPONDENTS
(in percent).

(Number = 257)

Less than 8 grades 28.0
1 - 4 yeargoOf high school 15.6
1 - 4 years of college 21.0
1 7 4 years of graduate school 26.5
Missing Data 8.9

Comparison with the national figures indicates ghat ---
while 57% had dompleted-8 years or less, only 28.0%-of-the
Louisville respondents had so little educations and that
64.6% had completed high schoolftralladiume-college or
graduate work. Consequently,-the Louisville respondents
appear to be a rather select group in terms of educational
accomplishment.

In a cross-tabulation of library use and years of
school completed, it can be seen that (as expected) library
use increases with increased education, and increases
rather markedly for those who have College or graduate
level education. Whereas'50.0% of the persons with grad-
uate education are library users or infrequent users, 93.1%
of those with 8th grade education or less are non-users.

TABLE 7

EDUCATION AND LIBRARY USE
(in percent)

4-

Non-User Infrequent User User Total

1 - 8 years 93.1 3.4 3.4 99.9
9 - 12 years 79.1 6.0 14.9 100.0.
1 - 4 years 53.8 13.8 '/ 32.3 99.9
1 - 4 years .-\

graduate 50.0 25.0 25.0 100.0
school
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Sources of Income

Pre-retirement Employment. As a response to a relatively
high educational level and the number of years in the labor
force, one would expect that pre-retirement employment of
the Louisville respondents would likely be predominantly
in the white collar category.

The f011owing table delineates the pre-retirement
employment of the Louisville respondents:

TABLE 8

PRE-RETIREMENT EMPLOYMENT* OF

LOUISVILLE RESPONDENTS
(in percent)

(Number = 257)

White Collar Workers 58.0

Blue Collar Workers 11.3

Farm Workers

Service Workers 7.4

No answer. -23.3

100.0

J

* Briefly Stated, service worxers (except piivate house--
hold workers such as cooks, housekeepers, maids and
servants) include such categories as barbers, firemen,
policemen, practical nurses, elevator op rators, and'
hairdressers. Farm workers include farm laborers and

:farm foremen. Blue collar workers include craftsmen
and kindred Workers, such as carpenters,; electricians,
machinists, painters, etc., transport\e,uipment oper-
atives, and laborers, except farm. Wh' e collar
workers include professional, technical/\and kindred
workers including such,categories as engineers, social
scientists, teachers, draftsmen; manag rs and admin-
istrators, except farm; sales workers, clerical and
kindred workers. For a detailed.list'ng of categories
included in the four classes, refer to.List A,
Occupational Classification for Total and White Males
..., U.S. Bureau of the Census, Census of Population,
1970, Subject Reports, Final Report PC-2, 8B, Earnings
la Occupation and Education, (Washington, D.C. USGPG,
1973), p 105, IX and X.
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Twenty-two persons stated that they had never worked
for wages. The mean number of years worked on`the pre-
retirement job was 31.8 years.

The labor force profile from the 1970 Census for the
State of Kentucky foryorkers in 1965, 65 years of age
and over, excluding those who did not report their occu-
pations, is as follows:

TABLE 9

MAJOR OCCUPATION GROUP IN 1965 OF WORKERS OVER

65 YEARS OF AGE WHO REPORTED THEIR OCCUPATIONS

KENTUCKY, 1970

White Collar Workers

Blue Collar Workers

Farm Workers

Service Workers

48%

26%

9%

17%

100%

Source: Calculated from U.S. Bureau of the Census, Census
of Population, 1970, Subject Reports, Final
Report, PC (2)-7E, Occupation and Residence in
1965, Table 2, Major Occupation Groups in 1970
of those 20 years old and over by Major Occupa-
tion.in 1965, Age, Race and Spanish Origin in
1970, (Washington, D.C., USGPO, 1973), p. 6 and 16.

By using the sp years and over age segment who were
working in 1965, the distribution should take into account
the number of years in the labor force to some extent.
From a comparison of the two profiles, the Louisville
respondents are disproportionately white collar workers.
A possible explanation is that white collar workers are
more apt to-be "joiners" off-7,,Iir,c--anir.hmore
likely to be included in a survey sample. No farm workers
were included among the respondents.

/
So far as library use is concerned, forty-two persons

in the categories of blue collar and service workers
answered the question. Only one service worker out of 16

- 398 -

402



.was a library user. Five blue collar workers out of a
]total of 26 were infrequent users or users of library
services. In contrast, 133 white collar workers answered
the library use question and 54.1% of those are library
users and infrequent users.

Present Sources of Income. From what sources does
the income of the Louisville respondents cries? As one
would expect, t most frequently mentioned source of
income is Socia Security, which is received by 62.3% of
the respondents. State or federal government psnsions
contributed to the income of 30% of the respondents, but
only 5.8% said they made withdrawals from savings, selling
real estate or cashing bonds. Only 1.2% received money
from relatives.

For more detailed information on source of income,
see Table 10, "Sources of Income cf- Respondents".

4
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TABLE 10

SOURCES OF INCOME OF RESPONDENTS

(Income for year 1972)

Soc al Security Benefits 62.3%

Stat or Federal Government F.ensions 30.0%

Inte est from Investments and Rent 24.5%

Private or Company Pension 10.1%

Withdrawals from Savings, Selling Real
Estate or Cashing Bonds \ 5.8%

A Job \5.4%

Railroad Pension 1.9%

Relatives 1.2%

Old Ave Assistance .8%

Any other Government Assistance at All .4%

Government Payment of Some Injury .4%

Does: not add up to 100.0% since more than one source
could be checked.
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Labor Force Partici ation. In Jefferson County 25.3%
of the men 5 and over out only 11.2% of! the females 65
and over are still in the labor force.*

Among the Louisville respondents, approximately one
person in twenty still received income from some kind of
job. However, 11.3% say they work either full or part
time. It is possible that a number of persons do "work"
as volunteers and thus do not receive income from those
activities.

On the national scene, for men 65 and over, labor
participation has shown a steady decrease from 45.8 per
hundred in 1950 to 25.5 in 1971. The rate for those past
70 was 17.0. In all probability, few men still working
would be included in the survey. For females, the national
rate of participation has remained relatively stable, teing
9.7 per hundred in 1950 for those 65 and over and decreas-

es only slightly to 9.5 for 1971.** It is anticipated
that national labor participation rates for men may con-
tinue to decline as the result of greater coverage by
private pensions and Social Security.

Amount of Income, Poverty Level and Satisfaction with Income

Income. A certain resistance by some people to
answering the question on income was experienced (even
though the categories were relatively broad since detailed
information was not necessary for the purpose of this study).
Eighty-one people failed to answer, or approximately 1 out
of 3. The following table shows the percentage distribu-
tion of income of the respondents:

U.S. Bureau of the Census, Census of Population, 1970
Characteristics of the Population, Vol. 1, Part 19,
Kentucky, Table 21. Employment Characteristics for
Counties: 1970 (Washington, D.C., USCPO, 1973),
pp. 414-423.

** Table 22. Labor Force Participation Rates for the
Population 55 years and Over, By #ge, Sex, and Race
for Various Years: 1950 to 19)80;.S. Bureau of the
Census, Current Population Report , Series P-23,
No. 43, "Some Demographic Aspects of Aging in the
United States", (Washington, D.C., USGPO, 1973),
p. 28.
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TABLE 11

INCOME OF RESPONDENTS

.(in percentage of total respondents)

Amount Per Month Percent

Less than $200 11.7
Over $200 but less than $500 26.5
Over $500 but less than $750 16.7
Over $750 but less than $1,000 6.6
Over $1,000 7.0

.Failed to answer 31.5

When marital status is taken into account, the fol-
lowing figures result:

TABLE 12

MARITAL STATUS AND INCOME

Marital Stat'is

OF RESPONDENTS PER
(in percentages)

MONTH

Income Per Month

Less Over $200 Over $500 Over $750 Over
than but less but less but less $1000
$200 than $500 than $750 than $1000

Married 11.8 44.1 14.7 11.8 17.8
(N=68)

Widowed 32.1 35.7 23.2 8.9 OW =II

(N=56)

Never Married -0- 30.8' 43.6 10.3 15.4
(N =39')

Divorced 33.3 33.3 33.3 11. MO OW

(N=6)

Separated
(N=2)

M 1=1
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Poverty Level. In order to assess the adequacy of the
.above figures in terms of level of living, a comparison of
those figures with the "Retired Couple Budget" put out by
the Bureau of Labor Statistics might be useful. The
retired couple budget is based not on poverty level
(established each year from the Current Population Survey
of annual income for farm and non-farm families of varying
sizes by a rather complicated formula), but on a "modest
but adequate" standard of living. In 1969, the poverty
level for a person aged 65 or over living alone or with
non-relatives averaged $1,749 and for a couple with head
65 or over, it averaged $2,194.* The modest but adequate
retired couple's budget includes a detailed lis itemS
such as food, housing, transportation, clothingV per-.
sonal care, medical care, personal income taxes and "otheir"
items. The budget also assumes some existing inventory (If
clothing, furniture and appliances.

The budgetary levels established, as of
1970, are as follows:

Budget Level**

Lower
Intermediate
Higher

Sinile Person 65+

$1,555
2,297
3,177

the spring of

Couple 654

$2,832'
4,185
5,7-86"

A recent revision of the budget levels for autumn,
1972, shows the following figures for the urban retired
couple:

Budget Level

Lower
Intermediate
Higher

Total

$3,442
4,967
7,689

The increases are calculated by using changes in the
consumer price index and show increases over the 1971 budget
of 3.7% for the lower level, 4.0% for the intermediate and .

3.3% for the higher level.***

* *

Administraticn on Aging, Facts and FigureS on Older
Americans, No. 1, "neasurIETTdequacy of IncomWw7--
(Washon, D.C., DHEW, 1972), p. 3.

Ibid., p. 6.

*** From Statistical Memo #26, dated October 5, 1973, to
AGA Professional Staff from Blanch S. WilliamA.



By comparing the income of the total gz,..up of respond-
ents with the 1970 budgetary levels, it can be seen that
while the respondents. are fairly well off, that 11.7% have
less than $2,400 per year income. This would fall roughly
within the lower budget levels for couples. Twenty-six
and five-tenths per cent (26.5%),of the respondents have
less than $6,000 per year income, which would fall gener-
ally within the higher budgetary levels for couples. When
marital status is taken into account, slightly less than
one-third of the widowed have less than $2,400 per year,
which would place them slightly above the intermediate
budgetary figures for 1970. Of the married couples 55.9%
have less than $6,000 per year which would place them
slightly above the higher budget levels for 1970, but some-
what below the higher budgetary level revised as of 1972,...-
Among the Louisville respondents,' it is worthy to note/
that 25.7% of those who never married persons have yearly
incomes in excess of $9,000. Seventeen and eight-tenths
per cent (17.8%) of the married persons have over $12,000
per year.

One should be aware also that the budgetary figures
above do not take into account either the length of time:
a person has been retired or the amount of assets avail-1
able at retirement-. -How much arm -such- retirement assets
likely to be? A recently begun (1969) ten-year longitudinal
study by the Social Security. Administration gathered infor-
mation on pre-retirement assets from 11,153 men aged 58-63,
regardless of marital status, and women of the same ages
who were not, when selected, living with a spouse, the
sample being drawn from all 50 states. Married women were
not included since "for most'married women of this genera-
tion 'retirement' has little meanizg apart from their
husband's stopping work."* Half of all the reporting non-
married units had a total net worth (assets less debt) of
less than $4,500. When home equity was excluded, the
amount dropped below $900. With married men, half had
more than $16,000 in net worth and more than $4,600 other
than in home equity.**

Lola M. Irelan, Retirement History Study, Report No.1,
tWashingtonr Socia Security TORIFistration,
1973), p. 6.

** Sally R. Sherman, "Assets on the Threshold of Retire-
ment", Social Security Bulletin, Vol. 36, No. 8,
(August, 1973), p. 14.
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Sixty-five is generally conceded as the usual retire-
ment age although women may retire at age 62. How long,
in general, should assets and post-retirement income be
expected to last? In Kentucky (1968) the average remain-
ing years of life was 12.9 for males and 16.4 years for
females. If a woman retires at 62 instead of 65, she
might spend 19.4 years "retired".*

A woman's chances of surviving to older ages are
greater than a man's. Once having reached age 65 a man
has only 200 chances in 1,000 of reaching age 85 while a
woman has 352--about one and one-half times as much.**
Disproportionate budgetary stress may result for women
since their income either as wage earners or as pensioners
through survivorship is usually smaller.

Thus, considering the expenditure only of "modest but
adequate" budgets plus-the relatively long life expectancy
of persons after retirement, it is obvious that such
assets could not long sustain either an individual or a
couple in the absence of other sources of income.

Satisfaction with Income. Interestingly enough, 60.7%
of the respondents stated that they were satisfied with
their income. Since 17.1% failed to answer the question,,
and only 7.4 said they didn't know whether they were satis-
fied or not, only 14.4% voiced dissatisfaction with their
income.

On the assumption that the older a person is, the
longer he has been retired, let us see whether or not
greater dissatisfaction with income occurs at the older
ages. In every age group, more persons are satisfied with
their income than axe dissatisfied. The greatest satis-
faction, with one's/income,.as one might surmise, might
occur in those age/groups'mare recently'retired. With
the Lopisville re pondents, the opposite appears to be
the case--fewer p rsons are satisfied in the 65-69.year
age group than i the older age groups. In all age groups
beyond 70 years 'of age, more than 70% say they are satis-
'fled with their incomes.

* "Regional Variations in Longevity at Ages 65 and
Older ", ,Metropolitan Life Statistical Bulletin,
Vol. 54, (September, 1973), p. 11.

** Ibid.
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Social Contacts and Activities

One of the goals set forth by the 1971 White House
Conference on Aging was to "achieve and maintain positive
and well integrated social relations within the family and
community".* It is assumed that if persons maintain such
social relations their continued interest'in various areas
would be a likely stimulus to the use of the library.
Conversely, high alienation would likely militate against
library use. In an effort, to measure soMe areas of "life
space" or '.-..that network of social interactions.unique
to a particular individual"," questions were'asked regard-
ing the amount of leisure time available, voting behavior,
the number of meetings attended, leisure activities and
interests, and various facets of alienation.

Spare Time. Even after retirement some people have
no "spare time". Some care for invalided mates,- or other
relatives for whom they are responsible'. Some are involved
in a number of activities and have no spare time (in their
view) for additional activities. Some oldsters have more
time than they know what to do with. How much spare time
do the Louisville respondents feel that they have? Seven
percent (7%) of those who answered (215 persons)_ said they
had no spare time at all and an additional 3.3% said they
had less than one hour per day to spend as they wished.
Interestingly enough, 43.3% said they had between three
and six hours a day spare time and 26.0% said they had Over
six hours of spare time. Qbviously, persons in this group
do have time to devote to additional activities if they
find the activities of sufficient interest.

Voting Behavior. One means of continuing participa-
tion in community life is that of voting. One of the
explanations for continued interest in political matters
after retirement is that since certain role losses are
societally rather than individually imposed, remaining
roles may become more important. A person is not, after
all, automatically disenfranchised at a particular older age.

Retirement Roles and Activities, White House Conference
on Aging, (Washington, D.C., USGPO, n.d.), p. 11

** Robert C. Atchley, The Social Forces in later Life,
(Belmont, Calif., wiaiiZFEE-Tailiang Company77372),
p. 340.
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Concern has been voiced by librarians that the elderly
population might constitute a voting bloc. Such a vcting
bloc could exist as a part of a sub-bulture of aging, a
concept discussed by sociologist Arnold Rose* in which he
sets forth criteria tending to show that the elderly in
the population could be considered a sub-culture. Requisites
for such a sub-culture are that (1) members have a positive
affinity for each other on some basis and (2) the members
are excluded from interaction with other groups to some
significant extent. Evidence of the awareness of this con-
cept may be found in Eleanor Phinney's article on "Library
and the Aging"** in which she mentions the "danger in old
people's organizing as an interest bloc, and of the impedi-
ment to progressive action embodied in a large voting group
of ultra- conservative tendencies,...."

Atchley*** feels that such a sub-culture as defined
by Rose probably does not exist. First, older people belong
to numerous interest groups, not necessarily based on age.
Secondly, older persons generally remain in the community
and house they lived in before retirement. For example,
for the year 1970-71, only 5.4% of the population 65 to 74
mold to a different house in the same county an4 only
2.9% moved to a different county. For those 75 an4--over
only 6.8% moved, to a different county.**** Consequently,
the aged are dispersed throughout the population rather
than being physically isolated in the sense that they 'are
non-age-segregated as they might be in retirement villages,
or apartment complexes exclusively for the retired. Third,
because of interaction with their children, they do haver-
meaningful contacts across generational lines. In other
words,*age per se does not act as a consolidating factor.
Thus, if such a sub-culture does not exist, it would be
more difficult for a strong voting bloc to materialize.

* *

Arnold M. Ros and Warren A. Peterson, Older People
and Their Social World: The Subculture UTTHe Aging,
Philadelphia, Pa., F.A. DaviiTc7706ST, p. .4.

Library Journal, 78 (1953), pp. 1875-79.

*** 22.. cit., Atchley.

**** U.S. Bureau of the Census, Current Population Reports,
Series P-23, No. 43, "Some Demographics Aspects in
the United States", (Washington, D.C., USGPO, 1973),
p. 13.
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0.
That persons in older age groups do, in fact, vote

in rather remarkable numbers, is borne ott by national
and regional figures as well as by the voting behavior of
the respondents in the agr groups contacted in Louisville.
The following table shows the percent voting, 55 years of
age and older. for all races in the United States and in
the SouthernRegion of whicli Kentucky is a part.

TABLE 13

REPORTED VOTER PARTICIPATION OF PERSONS 55 AND OVER, ALL
RACES BY SEX AND,AGE FOR THE UN,ITED4STAMS AND THE

SOUTHERN REGION, NOVEMBER, 197,2

(Civilian non-inttitutional

S,

Both sexes, all ages

populItlin)

Percent Voting

United States 'southern Region

63.0 55.4

55 to 64 years 70.7 62.2

65 to 74 years' 68.1 60.1

75 years and over 55.6 46.4

Male

55 to 64 years- 72.4 65.8

65 to 74 years 73.2 65.7

75 years and over 75.0 59.1

Female

55 to 64 years 69.2 59.1

65 to'74 yeas 64.3 55.9

75 years and over 49.1 38.3

Source: Table 1, Reported Voter Particil)ation and Regis-
tration of Persons of 'Voting age, by race, Spaiish
Origin, Sex and Age, for the United4tates and
Regions, November, 1972 in U.S. Bureau of the
Census,aCurrent Population' Reports, Series P-20,
No. 253,71arig and Registration in the Election
of November, 1972", (Washington, D.C., UgGPO, 1973),
pp. 7-27.
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As shown by Table 13, voting participation in the
,Southern Region drops off fairly sharply at age 75 and over,
especially among females. Figures show that for both sexes
and for females in bdth the United States and the Southern
Region, the most active voting periOd Occurs between 4S and
54 years of age. For males in the United States, inter-
estingly enough, ages 75 and over showed that 75.0% voted,
which was the highest percent of participation. In the
Southern Region, males in the 55-64 age category voted
slightly more frequently than those in the 45-54 age cate-
gory (65.8% as compared to 65.2%).

8o far as the Louisville respondents are concerned,
87.8% of the total of 238 (19 failed to answer) stated that
they voted in the last national election (November, 1972).
The following table shows the percentages voting in each
age group:

TABLE 14

PERCENTAGE OF LOUISVILLE RESPONDENTS
VOTING IN 1972 ELECTION, BY AGE

(N=238, 19 failed to answer)

Age, Percent'Votih4

55-64 81.1-' 'd

65-69 91.7

70-74 86.4

75-79 83.8

Over 80 1 100.0

While some may have stated that they voted because
they thought they should have, it is possible that the
more politically active and interested tend to participate
in more social activities and would be more likely to be
included in such a survey as this.

Most Louisville respondents hive means to get to the
polls to vote--57.6% say they own their own cars; 49.8%
say when they want to go some place they drive themselves
there and an additional 26.1% say they have someone else
drive them where they want to go. Nineteen and one-tenth
percent (19.1%) take a bus or taxi.
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It is interesting to note that while casuality s
necessarily implied, 95% have some means of transportation
available and 83.7% of the total said they voted.

While reasons for not voting were not asked of the
Louisville respondents, it is obvious that active dislike
of politics, la:k of interest in politics or the inability
to get to the polls could be considered strong reasons fOr
not voting. The following table shows reasons for not
voting in the United States for aged 55 and over:

'

TABLE 15

REPORTED REASON NOT VOTING OF PERSONS WHO REPORTED THAT''
THEY WERE REGISTERED BUT DID NOT VOtE, BY AGE, SE4,

AND RACE FOR THE UNITED STATES, NOVEMBER, 1972
(Civilian Non-institutional population) '

Age Reasdos!
(

for Not Voting ,,

Not
i 'Dislikes. Unable tO

All Races Interested iPcliticS , go to Polle

Both Sexes

55-64 years 17.9 13.1 3502
65 years & over 8.5 7.8 561.3'

Male

55-64 14.7 13.4 33.5
65 years & over 10.7 10'.3 51.6

Female

55-64 14.6
65 years & over 7.2 .

10.8
6.2

4042
5,&. 3

Source: Table 18, reported Reason for Not Voting of
Persons Who Reported that They Were Registered
But Did Not Vote, By Age, Sex, and Race for the
United States, November, 1972. U.S. Bureau of
the Census, Current Population Reports, Series
P-20, -No. 2517-7Vaing and Registration in the
Election of November, 1972", (Washington, D.C.,
USGPO, 1973), p. 140.
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The most acute reason for not voting given for the
65 and over age group as shown in Table 15 is the inabil-
ity to go to the polls. While in some cases this might
be a rationalization for not voting, it nonetheless appears'
to be a real problem for people who might not, from an
economic point of view, be able to afford transportation,
or who, because of infirmity, are no longer able to drive.

As stated above, the Louisville respondents included
in this survey seem

may

supplied with means of getting
to the polls, which may at least partially explain their
high participatior in voting activity.

Long and Lucioli suggest that "It is vital that we
should not be handicapped in our progress in these fields
Lsocial and economic adjustment7 by having to face an old
age pressure group inherently opposed to innovation and
concerned only with its own security and comfort."* The
fear that the older age segment is concerned "only with
its own security and comfort" is not borne out by a,recent
survey conducted by the American Association of Retired
Persons.** Information on the felt needs of older persons
was received from almost 70,000 members in late 1972. The
major areas of concern were (1) inflation, (2) the high
crime rate, (3) high taxes, (4) drug use and (5) decline
in religious and moral values. None of these are exclu-7
sively concerns of the aged and arp concerns reflected in
national surveys which include all a4e'groups. "Inadecpiate
attention to the problems of the reti7ted" was ranked eighth.

It would seem, therefore, fairly unlikely either that
the elderly would form a voting bloc which would have
influence disproportionate to the size of the aging seci-
ment or that if such strength existed that it would be/
used to promote programs or. legislation "concerned only
with its own security and comfort."

Meetings. For most of the respondents, meetings:of
various kinds provide considerable community contact.!
Eighty,and five-tenths percent had attended one or more
meetings during the previous month. Twenty-five and
three-tenths percent attended between four and six me tings,

Fern Long and Clara Lucioli, "The Live Long and Like
It Club: A Project in'Adult Education for Older i
People". Wilson Library Bulletin, 23, (Dec., 1948).

** James A. Peterson, "Report on You", Modern Maturity,
Vol. 16, No.' 4, (August-September, 15,77Pp. 64-65.
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and 12.12 of the respondents attended between seven and
ten meetings the previous month. About 1 in 8 (12.5%)
attended more than ten meetings during the month and
10.9% did not attend any meetings during the previous
month. Unless relevance of materials and services of
the library can be established in connection with the
subject matter of some of the meetings, competition for
the time of persons involved in several meetings may not
be successful. It seems easier to continue an activity
already begun than to start a new one.

Leisure activities. Greater numbers of activities
should provide a wider base of interest in the materials
and services a library has to offer. Respondents were
asked to check the activities they had participated in
during the last year not only to determine the extent of
participation, but to indicate areas of interest upon
which to build programs.

The most frequently mentioned activity-for-the grouper
combinedcombined (N=257) was taking a vacation. Yard work and
gardening ranked second closely followed by church and
volunteer work in rank 3. For additional details regard-
ing the activities of-all groups combined, refer to the
following table:
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TABLE 16

LEISURE TIME ACTIVITIES
(in percent)

WHOLE GROUP
(N=257)

Activity Percentage

Take a vacation trip 57.2

Yard work or gardening 52.9

Church or volunteer work 51.0

Any kind of sewing, needlepoint, or
embroidery 47.9

Play cards or other games such as
monopoly 46.7

Go driving for pleasure 41.6

Go to the movies 30.4

Go to plays or concerts 33.1

Play bingo 26.5

Listen to records 25.7

Spend time at the library 20.6

Attend sporting events such as
basketball, etc. 17.1

Work jigsaw puzzles 12.5

Play a musical instrument 10.1

Belong to a singing group 9.1

Participate in any kind of sports
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When the average number of activities per person per
group was compared to the percentage of persons in each
group who had visited the library during the last six
moths, a slight negative relationship resulted.

For detail regarding the relative popularity of
activities among the nine subgroups, refer to Tables I
through IX which are included in Appendix A.

The following table shows activities designated by
ranks, 1, 21 or 3 in all groups combined and e4ch
subgroup.
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Use of radio and TV. *wo passive activities which
provide formidable competition for library use are tele-
vision viewing and listening to the radio. It is much
easier to snap on the TV or radio. than to read a book
or bestir oneself to the library. Over four-fifths .

(87.5%) of the respondents watch TV and 71.2% say they
listen to the radio. A little less than 47.2% of those
who watch'TV say they spend between one and two hours a
day watching, and an additional 43.5% watch between
three and five hours a day. Fifteen persons (9.3%) say
they spend in excess of six hours a day.

What are the main reasons people give for watching?
"A National Inventory of Television Viewing Behavior"
found that 32% watched for entertainment, 26% for relax-_
ation and 18% admitted they watched only to "kill time".*
Another study** found that "few turn on their sets for
educational purposes" and that "only 10% mentioned infor-
mation-seeking as a _reason for___watching_
news viewing found that the majority of the population
(52% of the men and 54% of the women) reported they had
not seen a national news program during the two-week
period (Oct.-Nov., 1969) of the study.*** However, "both
male and female regular news viewers are drawn dispro-
portionately from older people.in our society, regardless
of their educational level or amount of overall viewing
time".****

Alienation. If activities would seem to encourage
library use, it also seems plausible that the opposite
societal alienation would be likely to discourage library

'

use. In an effort to determine whether or not this is true

Leonard A. LaSciota, Television in Day-to-Day Life:
Patterns of Use, Vol. IV (RockvilTe, Md., USDHEW,
n.d. p. cu.

John P. Robinson, "Toward Defining the Function of
Television", Ibid, p. 580.

Harold Israel and John P. Robinson, "Demographic
Characteristics of Viewers of Television Violence
and News Programs", Television in Day-to-Day Life:
Patterns of Use, Vol. IV, Rockville, Md., USDHEW,
n.d. ,

**** Ibid., p. 107.
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of the respondents in Louisville, a five-item alienation
scale was included in the questionnaire. Five of the
six items included in Middleton's Alienation Scale* were
used. The statement "I don't really enjoy most of the
work that I do, but I feel that I must do it in order to
have other things that I need and want", was excluded
since this study deals with retired persons and was not
applicable. Remaining items included statements intended
to measure powerlessness, meaninglessness, normlessness,
cultural estrangement and social estrangement:A*

The questions were presented in an agree-disagree
format. "Positive" answers were those in which the
respondents disagreed with the statements. The form of
the statements posed particular problems for those of
lower educational attainment since in order to,make a
"positive" response, it was necessary to "disagree" with
a negative statement. Consequently, there was a rela-
tively high rate of non-response to these items.

When asked to respond to the statement "In order to
get ahead in the world, you Are almost forced to do some
things which are not right"; which is intended to measure
normlessness, 59.9% disagreed.

To the statement on cultural estrangement, i.e., "I
am not much interested in the TV programs, movies, or
magazines that most people seem to like", 47.5% disagreed,
410111e 10.9% failed to answer. Since 87.5% of the respond-
ents said they watch TV And 90.7% of those who answered
say they watch between one and five hours a day, and 74.7%
say they read magazines, 47.5% seems a rather low percentage
of persons who disagree that "tpey are not much interested
in TV programs...,and magazines most people seem to like".
The objection could possibly have been aimed at movies
rather than TV and magazines due to the wording of the
question.

R. Middleton, "Alienation, Race and Education",
American Sociologistl Review, 28 (1963)., pp. 973-77,
as descried in MeasuriiTOThocial Ps cholo ical
Attitudes, by JoE7157115basEE-WETT Phi ip R. Shaver,
Ann Arbor, Michigan, Survey: Research Center,
Institute for Social Research, University of
Michigan, August, 1969).

** For wording of these items, see Question 19, page 4,
REV/4 of the Questionnaire, Appendix A.
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Thirty-one and nine-tenths percent disagreed with
the statement "there is not much that I can do about
most of the impertant problems that we face to4ay".
Voting could be considered a response to powerressness--
unless the voters feel that the vote really has no effect.
Since suCh a high percentage of Louisville respondents
vote, 31.9% who feel that something can be done about
important problems, seems a rather low figure.

To the statement "things have become so complicated
in the world today that I really don't understand what
is going on", 39.3% disagreed. Four and three-tenths
percent failed to answer.

While the four above statements were presented in
such a way that understanding might be difficult, the fifth
item intanded to measure social estrangement should have
been easily understood even by those of low education. "I
often feel lonely" is a simple, straightforward statement.
Some resistence to answeringthls particular question was
in evidence, as shown by the non-answering percentage of
10.9%. However, 47.5% disagreed that they often felt '

lonely. When a group of 2,543 adults were asked to state
their fears, less than one in five said they feared death,
and 16% of all women and 11% of the men said they feared
loneliness.* There is no way of determining whether those
who failed to answer felt lonely often, but did not want
to admit it. A number of husband-wife combinations were
in attendance and it is possible if one admitted to being
lonely, that it might reflect unfavorably on the other
partner. Since husband and wife usually sat together and
thus could see how the.other answered, some answers might
have been adjusted accordingly.

Total scores on all five items ranged from 0 for a
person who did not disagree with any of the five state-
ments to 5 for a person who disagreed with each of the
_five statements. Persons with scores of 0, 1, and 2 were
considered to be more alienated than those who had scores
of 3, 4, or 5. Only 9.% of the respondents disagreed
with all five statements, 13.6% disagreed with all but one
statement, and 17.5% disagreed with three. Consequently,
40.8% were not considered to be highly alienated. Some of
those remaining who had scores from 0 to 2 or alienated
may be accounted for by virtue of non-answering since the
items were scored in the positive direction.

* George H. Gallup, The Gallup Poll, Public Opinion,
1935-71, Vol. 3, 1959-71, (New York:: Random House,
1972 .
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TABLE 18

ALIENATION SCORE AND LIBRARY USE

Non-User
Infrequent
User & User Total

Score No. Row % No. Row % No. Row %

High 4

Alienation 81 70% 33 30% 114 54%
(0, 1, 2)

Low
Alienation 51 50% 49 49% . 99 46%

While 46% of the respondents had scores indicating low
alienation, about half of these were infrequent users and
users of library. services. Of those whose scores indicated
high alienation, seventy percent were non-users of library
services.

Life Satisfaction

Four areas of satisfaction were explored--happiness,
satisfaction with housing, satisfaction with income and
attitude toward retirement.

Happiness. When asked the question, "In general, how
happy would you say you are?", 51.0% of the respondents
said they were very happy and 41.6% said they were fairly
happy., Only one person said he was not happy. Compared
to a survey made in January, 1971, by the Gallup Poll, in
which 38% of the adults fifty years old and older, said
they were very happy and 50% said they were fairly happy,*
the respondents were somewhat happier than the broader
Gallup sample.

Housing Satisfaction. When asked whether they were
satisfied with their dousing arrangements, 76.3% of the
Louisville respondents indicated satisfaction compared
With only 74% of a national adult sample of 1505 made in
September, 1973, by the Roper Public Opinion Research
Center.** Only 9.7% of the Louisville respondents said
they were dissatisfied compared to 23% of the national

Gallup Poll, January 14, 1971, p. 2280.

** Current Opinion, Vol. 2, Issue 1, (January, 1974), p. 9.
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sample. In a report on an American Association of Retited
Persons membership of 70,000 older persons, 89% of the
respondents were satisfied with their houtihg arrangements.
Nonetheless, in terms of numbers, the survey estimates
that a quarter of a million older Americans are unhappy
over their housing.*

Income Satisfaction. As previously discussed under
socio-economic characteristics, 60.7% of the respondents
stated that they were satisfied with their income, while
only'14.4% voiced dissatisfaction.

Attitude to Retirement. Six (2.3%) of the Louisville
respondents stated that retirement was worse than expected.
Thirty-two and seven-tenths percent said retirement was
allput the same as they expected and 44.0% said retirement
was better than expected. It might be well to keep in mind,
however, that these people are fairly healthy (61.1% say
they have good or excellent health) and relatively unre-
stricted as to activity (63.0% say they either are_ mot__
limited in any or not limited in most of their eitivities).
When the Roper Public Opinion Research Center asked a
national sample of adults what they considered to be the
best stage of life, 24% named young adulthood, 35% named
middle age and 20% named retirement.**

Library. Use

Vision. Since eye sufficiency has such direct bearing
on the efficient use of the library, the questionnaire.
sought to establish possible shortcomings in eye care,
and the extent of certain types of eye disease. This
information might also be used to detect a number of per-
sons who might be eligible to receive "talking books" fr m
the Regional Library for the Blind and Physically Handi-
capped in Frankfort, Kentucky. Many persons with marginal
handicaps (those not legally considered "blind") are not
aware that this service may be available to them. Certain
other aspects of "seeing" that might have a bearing on the
"comfortable" use of the library are also included.

Ophthamologists generally recommend_ that eyes and
eyeglasses be checked at least every two years. Ninety-
three percent said they wear glasses when they read.
Sixty-seven and seven-tenths percent of the respondents

James A. Peterson, "Report on You", Modern Maturity,
Aug.-Sept., 1973, pp. 64-5.

** Current Opinion, Vol. 1, No. 6, (June, 1973), p. 59.
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said their-eyes had been checked either by a doctor or at
a clinic during the preceding two years; 64.6% by a doctor
and 3.1% at a clinic. Consequently, almost three out of
every ten persons who ear glasses may be wearing glasses

\ thatno longer provid adequate correction. It is alsof\ possible-that some wh wear glasses do not wear prescrip-
\ tion glasses--sometimes people just buy a pair of glasses
\at the dime store that helps them see a little better than(
hey did before. ,

In a pilot program for vision screening in Dallas;
Teas, 960 retired persons aged 40 to 103 were tested.*
Of the total participants in the program, 12% ad not had
a vision examination for three years or more a d 1.5% had
never had one. Forty-one percent were referre to Inca
vision care specialists for further diagnosis; 5.1%
suspected glaucoma, 5.2% for cataract evaluati n and 1.5%
for other health problems detected through the eyes.

Four common causes of blindness Jand if n t blindness,
at least reduced vision) in people over 65 are macular
degeneration, cataracts, glaucoma, and diabetic retinopahy.**
Macular degeneration is a fairly well pronounced opacity
of the cornea, apparent as a grey spot. This condition
affects 20% of the older population, and the average age ofT
occurrence is 78. Cataracts, or clouding of the lens of
the eye, affects about 17% of the older population.
Cataracts cause a general decrease in vision as well as a
decrease in the amount_of.light reaching the eye and
results in an excessive glare in sunlight. Glaucoma
affects about 13% of the older population, and its average
age of occurrence is 73 years. Glaucoma or elevated
pressure within the eye, greatly affects peripheral vision.
Eyedrops used to alleviate the condition constrict the
pupil of the eye and thus reduces the amount of light
-.getting into the eye. Diabetic retinopathy is a non-
inflammatory disease of the retina as a result of a
diabetic condition. This condition affects about 12% of
the older population and its average age of occurrence is
60 years.

* Aging, No. 226, August, 1973, HEW, Office of Hull n
Development, Administration on Aging, (Washington,
D.C., USGPO, 1973), p. 16.

** Leslie S. lAbow, "Older People's Medical and Physiological
C aracteristics: Some Implications for Transportation",
p blished in Transportation and Aging, Selected Issues
based on proceedings on the Interdiscipia7177Wbrkshop
on Transportation and Aging, (Washington, D.C., USGPO,
1970), p. 14.
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It is estimated that the number of blind people in
the United States is about 380,000 or 19 per thousand.
Legal blindness is defined as vision of 20/200 or less
in the best eye and a visual field of 20 degrees or less%
Thiameans a person could read the big "E" on the eye
chart at 20 feet, or be able to see a person's nose and
ear at the dame time. Such restricted vision would pro-
vide poor or mediocre ability to walk about.' Assuming
that four or five times the number of legally blind
people have, some visual impair ent, it is possible that
'about 1.9 million older people or 10 percent of the total
elderly population might have s nificanttOision problems.
A person whose corrected vision is 20/50 or better rarely
has much problem either in outside life or reading. If
an individual has 20/70 vision and an adequate field, he
can let around pretty well. Oftcn the person with only
20/200 vision can be enabled to read with magnification
and a good light close.: to the reading material.*

In the question on eye disease included in the
questionnaire, only 5.1% stated they had cataract and
3.1% said they had glaucoma, a somewhat lesser figure than
that cited by Libow. This is to be expected since it is.
likely that persons severely afflicted would be somewhat
limited as to activities. Additionally, the respondent

o group includes a fairly lane proportion of persons younger
in age \than the average age cf,occurrence of the various
diseases mentioned.

Since cataracts cause a direct loss of light entering
the eye and glaucoma by means .of the medicattbn for its

'alleviation, causes loss of light reachingthe eye, both
of these conditions could have a direct affect on the

6 comfortable use of the library. After all, libraries are
lighted for persons with "normal" vision. Generally
speaking, o eOple require more light to see as well
as er persons,. At age 45, it is estimated that ,illu-
minatioll will have to be increased by 50% to reach optimum
conditions of sharpness as comparedwith the light require-
ments of a 20 year old. By the late 50's a 100% increase
in brightness is required and by age 80, an increase of
three and a third times is necessary. Consequently, it
is very likely that levels of lighting in most libraries
is not sufficient for comfortable reading for persons 45

* Don M. Gordon, "Eye Problems of the Aged", in Working
With Older People, Clinical Aspects of Aging, Vol. IV,
(Rockville. Md., USDHEW, Public Health Service, 1971),
Ff. 28.
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and older.* ,Ptipossible solution might be a special read-
ing area in which light intensities are increased. Merely
increasing the'amount of light is not the whole solution,
however, as it must be attai without an increased
-amount of glare.' Glare cantistort or mute the outlines
of objects thus increasing the difficulty of seeing.

While I have been unable to find any figures ,showing
the numbers and ages of persons wearing 1-focals, there
surely must be substantial numbers in th over 45 age group.-
Hi-focal:: pose a particularly awkward pro lem in reading
shelves". Generally, objects are in focu in an area
between 71 few inches from the nose to a d stance approti-
mately arm's length. So far as acuity of ision is. con- \' Vcerned, the area immediately beyond an arm's length may \-
constitute a pretty fuzzy area. Objects,generally return '

to focus at about 5 or 6 feet. Reading book titles and
catalog numbers either must be dont with one's nose almost
on the back of the book (sometimes a d 'icult maneuver
when the becks are either at the top or 'Atom of the
stack areas) or one must back ap far enough to get in focus
with the "distance" part of the glasses. This is sometimes
impossible due to the width of the stack aisles. While
alleviation of this particular difficulty may not be possible,
it is one other aspect which makes open-.;tack library use
for some people rather uncomfortable.

Hearing. Hearing difficulties may also create a
barrier to library use. Loss of'hearing can mean loss of
contact with life and may indupe depression and withdrawal.
About 30% of the persons in the 65-79 year age group suffer
from some degree of hearing impairment. Unfortunately,
advancing age prodUces a marked degree of hearing impair-
ment--in fact, for ages 65-79 the rate of impairment is
40 times greater than for those 18-24 years of age.**

If a person needs an explanatiot for finding materials,
the answer may not be loud enough or the words may run
together or be distorted so as not to be understandable.
This need for greater volame may be especially embarrassing
to persons who feel they must either maintain absolute
silence or nry.. speak above a whisper in the library. While
a hearing aid is defAnitely helpful, mere increase in

From an unpublished paper arising from the H ng
Croup Participants at the White House Conferenc , by
Jack Billingsley, p. 1.

** Health in the Later Years of Life, National Center
for Health Statistics, 3-Reeky-an, Ad., USGPO, 1971),
p. 28.
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volume may not solve the problem. Many whose hearing
could'be improved by a well fitted hearing aid do not
take advantage of this correction since it is estimated
that among those 45 years and over with hearing loss in
both ears, only one person in five uses a hearing aid.*

Lipreading may also provide additional understanding.
Nonetheless, in speechreading certain vocal sounds are
not visible on the lips so a person reading lips receives
a series of intermittent clues (through such "visible"
sounds as (p), (11), (m) , (f), and (v), together with
facial expressions and bodily gestures to provide a
meaningful interpretation., Have you ever tried to follow
the conversation on television when the sound is turned
off? It is a little like reading shorthand--a lot of
material must be filled in. The same problems arise in
providing audio-visual materials for this age segment- -
volume must be increased, speed of presentation decreased
if possible and extraneous noises and distractions reduced
to a minimum.

Arthritis and nrthcpedic Defects. According to
statistics from t,. elational Health Center, almost 80%
of the 65-79 year age group are afflicted with some degree

' of osteoathritis, a degenerative joint disease which most
often affects the hands and feet. In the 65 to 79 year
age group, 50.3%'of the men and 44.9% of the women in the
United States are afflected with a mild form of
osteoarthritis.**

Thumbing through the card catalog looking for the
necessary information to locate a bock with fingers stiffened
and painful from arthritis can prove a tiring and discour-
aging task. In larger libraries, a good deal of walking
may be necessary to locate a book. This may be made diffi-
cult both by arthritis (as it affects the feet) and by
orthopedic defectsimpairments of limbs, back and trunk.
In the 65 years and over group, 17.4 men per 100 suffer
such disabilities, while 19.7 women are so afflicted.***
The principal cause of these impairments is injury.

Orthopedic defects may make reaching up or stooping
cver difficult. When a patron finds the proper stack
location for his book, the chances are two cut of three
that it will not he at waist level. Either the patron

Ibid.

** ibid.

*** Ibid., P. 29
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must bend down, head towards the flo , or reach or climb
up on a stooltif one is readily av ilable) to reach his
book. Light levels at the top and ottom of the. stacks
may be inadeqUate, so it is diffi ult to locate the title
or call number. Dtie to a lessen d sense of balance or a
reduced tactile sense in the ex remities, either may
result in a fall: Additional, trength is often necessary
to pull a book out of a tightly packed space, which could
further contribute to the likelihood of losing one's
balance.

Healt!,- and PhysicaOlobilia. It would appear, both
from the answers on the,g5Ts-Tionnaire, and from the attend-
ance at the various group meetings, that the respondentt
contactea are generally unrestricted as to physical mobility
and in relatively good health. Twenty-eight and eight-
tenths/ percent said they are limited in some icsf their
activities, while 30.7% state they are not limited in any
of their activities. Sixty-one and one-tenth percent felt
themselves to be in either "excellent" or "good' health;
14.8% as excellent and 46.3% as good. Gnly 2.7% stated
their health A3 "poor" and 32.7% felt their health was
"fair".

Building Barriers. Many older public libraries ar
"Carnegie" bIildings--and generally those buildings were
designed to present a dignified and imposing public image.
Tnis image often included a fairly long flight of steps up
to the front entrance. Also, the interiors were often
designed with flights of steps between floors. About 22%
of the persons 65 years and over have a heart condition
which results in some activity limitation.* Climbing stairs
may pose a severe limitation to those persons if other
means of entering the ',wilding and gaining access to upper
floors are not avail_ple. Aged people should not be
expected to climb more than one flight of stairs, and the
maximum riser height should not exceed 7 inches.

The inconvenience of outside stairs may be overcome
by providing a ramp while the difficulty of the inside
stairs may be circumvented by providing an elevator for
the patrons' use. It is suggested,' however, that large,
easily visible sigrs at street level should indicate the
ramp location. Elevator locations should be clearly
designated, together with a designation that they can be
used by the public. Automatic elevator doors should be
timed to close more slowly. If possible, swinging door
handles should be large enough to be easily grasped.

* Ibid., Table 8. Average NUMber and Percent Distribution
c7-1ersons with Limitation of Activity Dqe to Selected
Chronic Con6itions at Ages 45-64 and 65 aim Over:
United States, July 1965-June 1967. p. 34.
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Well cared for library floors are often highly
polished. While this may be aesthetically pleasing, and
a good maintenance procedure, glare from such a floor
may reduce awareness of irregularities in thresholds,
stairs, etc. Such a floor surface may also be slippery
which increases the possibility of falling. Low gloss;
non-skid wax may reduce both, glare and slipperiness and
produce an additional margin of safety. Some elderly
women become bowlegged and walk with a Waddling gait
which results in their not placing their feet as securely
against the floor. Carpeting may provide a more secure
footing than a bare floor, gives some acoustical control,
and has the additional advantage of reducing the likeli-
hood of injury if someone does fall. Falls are not a
minor problem in the 65 and over segment. Nearly 80,000
persons died in 1971 as a result of accidental injuries.*
An additional 800,000 older people suffered disabling
injuries lasting at least one day. Total accidents
claimed 17,600 persons in the over 75 age group and 10,500
in the 65-74 age groilp. Although accounting for about
10% of the population, they accounted for 24% of all
accidents. About half the fatal accidents were caused by
falls, 26% of which occurred in public places and
institutions.

One of the most disorienting architectural features
in hospitals and nursing homes tends to be the halls as
they seem be the least differentiated and least identi-
fiable are What does the library have in addition to
its own ha 1 ays? Row upon row of stack areas whose ioca-

__
tion is de 4. d primarily by catalog numbers. In some
larger librari s it would be possible for an older person
to become cOnfuSed_and "lost". Signs to indicate the
direction of the exit might prove comforting.

Bathrooms should be readily accessible on each floor
with their locations clearly marked.

When one considers the comfort of older patrons who
read in the library, lighting levels should be increased,
at least in some limited areas, and temperatures should be
increased to approximately 78 degrees Farenheit. (This
temperature may not be possible considering the present
energy shortage, but;the suggested 68 degrees would be
definitely uncomfortable.) Library chairs often are armless.
In some of the libraries decorated in a "modern" style,
chairs are relatively low as are reading tables, etc.
With reduced leg strength, it may be difficult for an
older person to rise without being able to push himself to,
a standing position against the arms of a chair. Excep-
tionally low chairs may be even more difficult for an
older patron.

* Aging, No. 219, (Jan., 1973), p. 14.
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Every effort should be made to remove or alleviate
such building barriers as stairways, slippery floors,
inadequate lighting and heating and unsuitable furniture.

Personal Inadequacies

Probably the. most basic inadequacy felt by the older
patron is lack of education. For those 65 and over,
median years if school completed for 1969-70 was 0.7, and
only A.2% were high school graduates. When one considers
that illiteracy is defined as less than 5 years of educa-
tion (and it is possible that even that grade level is too
low), and that persons who left school 50 years ago may
have lost reading skill. ue to non-use, increasing library
service to that portion of the aging population is' parti-
cularly difficult. Louisville respondents, however, show
between 1-4 years of high school as the median years of
school completed.

Persons who have never or rarely used the library may
be hositant to admit they don't know how to use the library.
Loss of various roles after retirement may be considered
as societal rejection by some and to chance rebqf in a
volunteer activity could be considered further rejection.
In some activities, a person can watch others and gauge
his activities accordingly even if he had never participated
before. It is difficult to see how a person could learn
to use the library effectively without admitting he didn't
,Know how to search for a book in the card catalog and have
some explanation of the meaning of the classification

.

numbers. Often, too, the circulation desk is manned by
high school students or quite young persons and an older
person may hesitate to ask a young perton for help. Young
people generally take library service for granted and they
might not realize the difficulty an older person might
have in learning what the library could provide.

Many of the barriers to library use by older persons
may not be remediable--certain physical-handicaps cannot
be reduced and it may not be possible to remove certain
architectural barriers short of substantial building reno-
vation or removal of library facilities to completely new
quarters. Personal inadequacies, however, may be rendered
less limiting by classes designed to acquaint persons with
the use of the library and a number of the services the
library might perform which do not necessitate learning
through the written word, such as films and lectures.
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Attitudes Toward the Library

A library attitude scale consisting of ten statements
expressing commonly held beliefs about libraries and
librarians was prese'nted to the Louisville respondents..
In some cases agreement with the statement constituted a
"positive" answer while in others the "disagree" answer
was considered the "positive" response. The following
table shows the percentage of the respondents who gave
positive responses to each of the ten statements.

TABLE 19

Statement Percent of Respondents
Who Gave a Positive Answer
Agree

The'library is a pleasant place
to spend a few hours. 70.0

Libfarians care more about books
.than they care about people.

Disagree

-42.0

The libraryis mostly for students. '49.4

The library provides a valuable
service to the community. 62.3

If a person cannot read well, there
is no use going to the library. 52.5

`Librarians can suggest good books
fora person to read. 68.9

Librarians will help a person find
what he is looking for if he asks
for help. 67.7

It is too hard to find what you
want in a library 48.6

The library is a place where you
can only whisper, not talk aloud. 18.7

The library has programs to help
people. 59.9
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Seventy percent of the respondents agree that the
library is a pleasant place, and more than 60% agree that
it provides a valuable community service, that librarians
will provide requested assistance in locating materials,
and that they can suggest good books. Almost 60% feel
that the library has programs helpful to people. Fewer
than half of the respondents disagreed that librarians
care more about books than people; that the library is
mostly for students and that it is too hard to find what
you want in the library. A little over half (52.5%) dis-
agreed that if a person is not an accomplished reader he
shouldn't go to the library. In the areas covered by the
negative statements, many persons in these older age
groups appear to cling to attitudes that they may have
been more descriptive of public libraries attitudes and
services some years back rather than at present. Public
libraries have become' increasingly more "people" rather
than "book" oriented and public libraries have continually
expanded the scope of their services to include pre-school
children and numerous adult interest ,groups, as well as
students. With the wider use of more sophisticated audio-
visual materials, information and entertainment can be
offered without the necessity of reading. So far as the
difficulty of using the library is concerned, this obstacle
can be overcome by simplified explanations for locating
library materials.

It was anticipated that with the more lenient rules
for ordinary speech in libraries that most persons would
be aware of this change and that many respondents would
disagree with the statement that.one could only whisper
in the library. Only 18.7% felt a person could talk aloud.
From the answers given to the statements,.it would appear
that a number of misconceptions are still held by many of
the respondents. If some of the negative views could be
alleviated, increased library use might result.

Library Use and Anticipated Use

Many people are not aware of-the scope of services
the modern public library performs. In an effort to make
persons aware of some of these services (by merely reading
the question), a list was made and the respondent was asked
whether he had ever used a particular service or if he
would like to use a particular service. It comes-as no
surprise that the most frequently used service was checking
out books (48.2% of the respondents had used this service).
The next most frequently mentioned activity was going to
the library to look up the answer to a special question,

.mentioned by 39.7% of the respondents. An additional 7.0%
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mentioned that they would like to participate in this
activity. Twenty-four and five-tenths percent had attended
an art exhibit but only 19.8% had attended a talk or movie
program. Whether this might indicate that the respondents
prefer art exhibits to talk and movie programs, or whether
the art exhibits are more frequent or better publicized is
not known. Apparently, however, the art exhibits are
attended by many in this group.

Seven and eight-tenths percent said they had borrowed
a picture to hang on their wall at home, but 8.2% said
they would like to use this service.- This interest, in
combination with the interest in art exhibits, might be
used as a basis for talks on art appreciation and an
accompanying display of art books which the libraty owns,
and pictures the library has to loan.

Even though the Louisville Free Public Library is
located conveniently to the downtown area, and the respond-
ents are for the most part not from the county areas, the
large geographic area is serviced by both branch libraries
and several bookmobiles. Nonetheless, only 10.5% had
visited a bookmobile, while 13.2% said they would like to
do so. (The library has already established additional
bookmobile stops in areas shown by the U.S. Census to have
a high proportion of elderly.)

Although 89.5% of the respondents said they read a
newspaper nearly every day, only 23.3% have ever read a
newspaper in the library. A likely explanation is that
the local newspaper is the one read and no purpose would
be served by going down to the library to read it. It is
possible that if a large print newspaper were available
that it might be of some interest. Seventy-four and
seven-tenths percent of the respondents state that they
read magazines; yet, only 33.9% say they have ever read
Magazines in the library. One hundred seventy-three per-
sons stated they read magazines, but 97 were non-library
users. These 97 persons could be considered "potentials".
Given the interest in reading magazines, it might be
possible to encourage persons to begin to use the library
through\this medium. Magazine subscriptions are relatively
expensive and copies are usually read only once and dis-
carded. Consequently, greater emphasis on reading a
variety of magazines in the library once a month might be
suggested, especially for those magazines not commonly
found in every household, i.e., Arizona Highways with its
beautiful landscapes, Audubon Magazine, Natural History,
Car and Driver, Consumer Reports, etc. For persons of
limited reading skills and vocabulary, a number of maga-
zines could convey information and aesthetic pleasure
through illustrations and photographs.
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One hundred fifty nine persons stated they read books.
Eighty-five of the book readers and non -users of the
library. These persons 'ay be considered "potentials".

Certain areas of library service appear to be desired
by more persons than are at present using them--among
these are borrowing a pictur checking out large,print
books, using a microcard read r and checking out "talking
books" or cassettes. Over fou times as many persons said
they would like to use the shut in service as have ever
used it before. This would appear to be a fertile area
for additional library service. n the area of talking
books, more publicity could be gi n the older age groups
about what "talking books" is, wha' the requirements for
qualifying for this service are ana how and where to apply.
More information or publicity could be given on the hold-
ings in large print books. A demonstration might be given
on how to use a microcard reader and how to use a micro-
film copier if one is available.

For more detailed information on the use of library
services and anticipated use, see Table 20, which follows.
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TABLE 20

LIBRARY SERVICES USED OR ANTICIPATED
(in %)

WHOLE GROUP
N=257

Service

Check out books

Go to the library to look up the
answer to a special question

Read magazines in the library

Call on the telephone to get an
answer to a question

Attend an art exhibit

Read newspapers in the library

Check out a film for use with
some activity

Attend a talk or movie program

Use the copying machine

Check a location on a library map
of some place you've heard of but
don't know where it is

Visit a bookmobile

Listen-to records

Borrow a picture to hand on your
wall at home

I

I:\

Check out bo ks with special large
print that is easier to read

Use a microcard reader

Check out "talking books" or cassettes

Use the shut-in service where books
are brought to people unable to go
to the library

- 432 -

Used Anticipated

48.2 5.8

39.7 7.0,

33.9 4.7

25.3 5.1

24.3 7.4

23.3 4.7

22.2 5.1

19.8 9.3

11.3 11.7

10.9 4.3

10.5 13.2

9.7 7.0

7.8 8.2

4.7 7.8

3.5 7.0

2.7 7.8

1.9 8.2



For information regarding use and anticipated use of
library service for each of the subgroups, refer to
Appendix A, Tables XIX to XVII.

Reading Interests

As an aid in the selection of reading materials of
special interest to retired persons, respondents were
questioned on the subject matter they preferred. A read-
ing list which includes both fiction and non-fiction areas
was included. The following table shows subjects
receiving ranks 1, 2 or 3 for both the fiction and non-
fiction categories for the group as a whole and for each
of the subgroups.
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Short stories, historical fiction and romance were
ranked one, two, and three in the fiction category; while
religi n, biography and travel were the most frequently
mentio ed subjects in the. non-fiction area.

For additional detail concerning reading interests
of the entire group, refer to Table 22 which follows:

TABLE 22

READING INTEREST PROFILE.
(in %)

WHOLE GROUP
N=257

Books Percentage,

Fiction
Short stories 37.0
Historical 33.5
Romance 261:8
Humor 21.8
Adventure 20.6
Mysteries 18.3
Science fiction 4.3

N o n -fiction

Religion 33.5,
Biography 28.0
Travel 26.8
Current affairs 26.5
History 24.5
Homemaking 19.8
Nature 15.6
Poetry 14.4
About music 11.3
Philosophy 9.7
Art 9.3
Business 7.0
Science 5.1
Plays 3.9

70.4% read books
Median age - 70-74 years
Median education - 1-4 years of college

Detail concerning reeing interest choices for each
of the subgroups may be fc Ind in Appendix A Tables X to
XVIII.
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The UP Index

-

In an effort to predict the number of persons con-
tacted who might most readily become libraky users, a
'7-item index (hereinafter referred to as the User
Potential. or UP Index) has been contracted. It is
assumed that the greater the cumulative scorei&il the UP
Index, the more likely it is that the person with such a
score would' be a library user. Those 1,Avir,4 scores in
the middles ranges wSuld be more likely ..o be infrequent
users of the library services. Interpretation is compli-
cated somewhat by non-responses to the library-oriented
questions., However, , assumed that this failure to
answer indicates_a lac). interest and such answers are
given an accordingly low score.

If a respondent lacked the necessary education to use
the library, if he were highly alienated, if he neither
read books or enjoyed re-i_t, , and if he had never, up to
this point in his life 11, the library, it is highly
unlikely that he' would to use the library after
retirement. However, if he had the necessary education
and liked reading books, if he had used, the library even
very frequently, it is more likely that he might establish
the habit of using the library (especially if programs
were especially chosen to fit his needs and interests).
Alternatively, if he enjoyed-reading, had never used the
library but had a negativ9 attitude to the library, t4e.,
solution might be an attempt to increase community appre-
ciation.and awareness of the services the library can
provide.

The UP Index consists of the following components:

(1) Highest level of education
I

(2) Subjective attitud &to happiness

' (3) Alienation score

/ (4) Enjoyment of reading

e (5) Book readinig

(6) Former library use
I

(7) Library attitude. score
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Each of the above components is believed to contri-
bute to the likelihood of library use. The cross-
tabulation of library use with education shows that the
greatest increase in library usage occurs in conjunction
with some college education. 'Consequently, college edu-
cation and graduate education are weighted somewhat more
heavily'than elementary or high school education. With
regard to the subjective attitude to happiness, it is
felt that new or renewed experiences would be more likely
to be acceptable if a persoh were genei'ally happy with
his situation. If a person has a low alienation score,
his orientation would more likely .JBe outward and library
use might therefore be of more value to him in expanding
his outlook and explaining his problems. Obviously, if a
person just does not enjoy reading, he would not be very
likely to use the library.. interestingly enough, though,
with the advent of aUdio-vllual equipment, persons who
are not necessarily "readers" may be able to be informed
and entertained through library programs in ways that were
not heretofore,possible. Since most people do.not go to
the library to read newspapers or magazfhes, the most likely
candidates for library use would be book readers.' Since
learning to use the library, does take some effort on the
part of the patron to use the library effectively, it is

t that if such library use were not an entirely new
erience, there would be less resistance to using the

library. After all,,it may be difficult to start something
entirely new after retirement. Finally, how a person feels'
about the library and its services would have some bearing

whether or not it were used. The potential patron may
'ha a had unpleasant experiences in his earlier years when
he tried to use the library. Libraries have changed in
at ifude and improved and expanded services in the fast
tw ty years or so and are now (generally speaking) more
se vice and less custodial oriented places. Initial
r uctance might have to be overcome by some kind of orien-
ation in the use of the library and an assurance of a
friendly and helpful welcome of the older patron by the
library staff..

The following table indicates scoring used in the UP
Index _ogether with the lbcations of the component parts
on two revisions of the questionnaire. (Refer to Forms 3
and-4 of the questionnaire as shown in Chapter II.)
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SCORING FOR UP INDEX

Question No.
Rev. #4

5

Question NQ. Subject Score
Rev. #3

HIGHEST LEVEL OF EDUCATION

Maximum

Elementary ' 0
Any high school 1
Any college 3

Graduate school 4 4

18 21. HAPPY

On old questionnaire,
if fairly h. )y or
very happy
Happy or very happy 1

19 (A-E) .22 (1-5) .ALIENATION SCORE (SCORE)

Note: Old questionnaires
are coded in opposite
direction.

If score is 0, 1 or 2 0
If score is 3, 4 or 5 1 1

30 33 (1-10) ENJOY READING

N ) Note: On old question-
, naire, if score is 5 or

more, code 2

If yes, 2 2

33 39 READ BOOKS

If yes

36 45 FORMER LIBRARY USE

4\Never (if not answered, 0
code, if checked, code)-2
Count one for each check

38 (1-10) 49(1-10) LIBRARY ATTITUDE SCORE
(SCOREs,2)

4

If sco e is 0 to 3 0
If scor is 4,5,6,or 7 1
If score is 8,9, or 10 2
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Of those with high scores (between 12 and 15) 45%
are users, 22% are infrequent users and 33% are non-users.

Of those with intermediate scores (between 8 and 11),
25% are users, 21%are infrequent users and 54% are
non-users. Of those persons scoring below 7 on th.- UP
Index, four are users; one person is an infrequent user
while 94% are non-users. Thus it can be seen that high
scores appear to be associated with library usage, inter-
mediate score., with use and infrequent use, and low
scores primarily with non-use.

When determining a realistic target group for increase
in library services, generally speaking, the older popu-
lation who might use the library will be reducid by:

(1) those over 75 years of age since theig
level of activity may be sharply reduced

(2) those who have less than an 8th grade
education

(3) those who are afflicted with physical
handicaps or chronic conditions which
result in a number of days of restricted
activity

(4) those who are institutionalized

(5) those who are unable to get to the
library due to lack of transportation

Given these restrictive conditions, the total, number
of older persons in any service area could not be con-
sidered 4Dotential library ur -I Nonetheless, some
persons in categories (3), ,nd (5) may still become
library patrons through the medium of specialized outreach
programs.

It is anticipated that it would be easier to motivate
persons with high and intermediate scores who are non-
USPrq i-a_beJcimneuserLof library service. These would
include the 23 persons with scores between 12 and 15 and
the 36 persons with scores between 8 and 11. It is
further anticipated, that it might be easier to induce
'those infrequent users with intermediate and high scores
to use the library more frequently. Thus there would be
59 "potentials" in the non-user category and 29 in the
infrequent user category. Accordingly, a maximum real-
istic target group for these respondents would be between
59 and 88 people. If success of the program is judged
only by the percentage of total respondents they attract,
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a danger exists that the response might be considered
"unsuccessful" when, in fact, the program may have
attracted a considerable proportion of the "potentials".
If we further consider that not all "potentials" would
become library users under even the-most propitious of
circumstances, and If we consider the.;: only about one-
third of the respondents are library users, additional
programs might be considered successful if approximately
18 to 26 persons responded to the particular programer.
Consequently, judgment of program success should be
cautiously interpreted in light of the attributes of
the respondents.

Summary

It must be pointed out that the Louisville respond-
ents are doubly self-selected--first, because by their
own choice they are members of groups and second, because
they agreed to participate in the survey. Additionally
it must be remembered that they are mostly women, fairly
well-educated, healthy, monk!, and predominantly white
collar workers. Most participate in a number of social
activities and in general, they are happy, satisfied with
their income and housing arrangements and find their
retirement situation either about the same or better than
they expected. Even though the respondents have many
attributes favorable to the use of the library, the User
Potential Index indicates that only about an additional
10% of the respondents might become users of library
services either through non-users beginnihg to use the
library or by increasing library use by infrequent usevS.
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POSSIBLE PROGRAMS AT LOUISVILLE

Since the Louisville Free Public Library is one of
the few (less than 4% of the public libraries in the
nation have specific programs) public libraries with a
specific program for the elderly, the suggestions of
extending their program or adding new ones has to be
approached differently from others.

The datl collected from the user/non-user survey
shows that many more elderly would like to participate
in the bookmobile III program. In fact the anticipated
use percentage for the bookmobile service for the whole
group was highest among all 17 items mentioned. At least
four of the nine groups surveyed do have the opportunity
to receive this service since regular bookmobile stops
are made. Other individuals from the remaining five
groups may have the opportunity to receive this service
but it cannot be determined from their particular group
affiliation when answering the questionnaire. However,
only 10.5% of the total group said that they had visited
a bookmobile. A possible way-to increase service to the
elderly especially in areas of high concentration of older
people, would be to invite the aged individuals in the
community surrounding a particular bookmobile stop to feel
free to visit the bookmobile and check out materials.
Additional publicity through, television, radio, and news-
paper announcements would help to publicize this as well
as word of mouth by the librarians. and their patrons.
Where the bookmobile III route goes by a section with a
high concentration of older people, a stop might be
scheduled in a community gathering center such as a church
or shopping center. In the case where there are no close
library services by an area with a high percentage of
elderly, perhaps a book-by-mail service could be started
if it were judged financially feasible, or a book deposit'
could be left at one of the churches or centers which-
sponsors a senior citizen club. The survey showed a high
interest in the use of a shut -in service.

Another factor that might be considered for bookmobile
III since many of the elderly develop visual handicaps is
the placement of a demonstration talking book machine and
cassette machine accompanied by applications. The book-
mobile already has largeprint books, prism glasses and
magnifiers so this next logical step would be -in keeping
with the excellent service that bookmobile III already
provides.
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The preliminary data from the user/non-user survey
shows that the elderly prefer to read fictional short
stories and then historical fiction. All nine groups
mentionedIfictional short stories as either their first
or second choice of fictional reading. Sirice Readers"
Digest has recently come out with a large print edition,
this could be added to bookmobile III's boo collection.
Three of the nine groups surveyed mentioned istorical
fiction as either their first or second choic of
fictional reading. Fictiohal romance obtaine the third
highest percentage for the group as a whole an three
groups mentioned it as their\first or second ch ice of
fictional reading interest (in, their rank percentage order)
were humor, adventure, mysteries, and science fition.

In the non-fictional subjects, religion was Cited
most often by the groups as their favorite readinq,
interest--33.5% of the 257 participants enjoyed reading
religious materials and five of the nine groups named it
as _a first or second preference over other subjects.
Biography received the next highest percentage ranking
yet only two groups mentioned it as their first or second
choice of non-fictional reading interests. Travel and
current affairs were ranked third and fourth with three
groups mentioning travel as a first or second preference.
History was ranked fifth and one group mentioned it as a
first or second choice of four groups mentioning it as
either a first or second choice of reading. Nature, poetry,
music, philosophy, art, business, science, and plays
followed in rank order.

The most popular leisure time activity for the group
as a whole was taking a vacation--57.2% mentioned this
and five groups mentioned it as a first or second
preference. m'ie second most popular activity was yard

4' work or gardening, four groups mentioned this as a first
or second preference, and third was church or volunteer
work and two groups mentioned this as a first or second
preference. Any kind of sewing, needlepoint, or embroidery
was the fourth highest leisure time activity mentioned
and four groups from the sample mentioned it as a first
or second choice over other activities. Other leisure
time activities are (in their-rank-crdcrY-playing cards
or other games or'concerts; going to the movies, playing
bingo, listening to records (25.7% of the total sample),
spend time at the library (20.6% of the total sample),
attending sporting events such as basketball, etc., work-
ing jigsaw puzzles, playing. a musical inst %ument, belonging
to a singing grou0, and participating in any kind of sport.
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Some mention has been made of the items included
under anticipated library use. It was shown that the
anticipated use percentage for visiting a bookmobile was
highest among all other services mentioned. Using\the
copying machine received the next highest score in anti-
cipated use. Attending a talk or movie program was
ranked third; and borrowing a picture to hand on your
wall at home and using the "shut-in" service where books
are brought to people unable to go to the library were
tied for fourth. Checking out books with special large
'print that is easier to read and checking out "talking
books" or cassettes were tied for fifth; and attending an
art exhibit ranked sixth.

Since the Louisville Free Public Library does have a,
special bookmobile service for the elderly, it would be
worthwhile to check the type of materials kept on the
bookmobile to see if they'coincide with the results of
the survey. Also the book collections of the branches
located in an area with a high density of elderly could
be checked as to their type of materials.

Before considering new programs, the expansion of
another program might be considered as a result of the
preliminary data obtained. The Friday movie showings
during the day have interested many elderly and been an
enjoyable activity for them to pursue. It is ideal for
the fixed-income retired in that there is no cost for
admission, it is located in the main library which has
appropriate architectural features for the handicapped
elderly, and it is during the daylight hours when it is
easier and safer for the elderly to participate in
activities. Since many of the elderly mentioned taking a
vacation as a frequent leisure time activity and showed
travel to be a popular non-fictional subject, as well as
ranked talk or movie program as third in anticipated use,
the movie program might be expanded to include travelogue
programs using other medias besides movies such as slides.
Many older people take pictures and slides on their vaca-
tion and they could put together a program which woulC
interest their peers as well as others. If this proved
successful then the idea of having similar programs at the
-branch libraries such as Highland and Cresent Hill with a
high concentration of elderly in the vicinity could be tried.

Not only could the films be rotated but the speakers
with their slides and pictures could be scheduled at
various branches.
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The Louisville Free Public Library is most fortunate
in having a colorful puppet stage. An activity which
Would,be worthwhile and enjoyable for many of the elderly
since they mentioned sewing, needlepoint, or embroidery

.

as one of their most frequent leisure activities would
be to make puppets. A read and sew group could evolve
where elderly persons could take turns reading short
stories, biographies, religious materials (or some other
topic which the elderly showed an interest in from the
survey) while the other group members sewed on the puppets
which could be used in the children's,story-hours. Perhaps
the recreation department could co-sponsor this activity
and supply the necessary art supplies

Another activity that might be p4rsued in this area,
would be fOr the children's librarian to teach some of
the elderly how to tell the children'S stories. This
would have appeal to many elderly people but one group in
particular thatit might appeal to is the Foster Grand-
parent Program located in downtown Louisville. These
older people visit children's homes, and they could profit
from learning the art of storytelling.

The library's idea of starting an oral history pro-
gram seems to le in agreement with the elderly's interests.
Biographies and history received a high ranking in the
non-fiction reading interest profile and historical fiction
was ranked second in the fictional category. Older people
not only have.a va.t potential of experiences which should
be recorded as part of the area's history, but they often
have collected old photographs and items of the past which
can complement any oral history program. Perhaps such
items could be exhibited along with the tapes at the Junior
Art Gallery located in the Library.

Since religion received the highet ranking in the
non-fictional category of the reading interest profile, a
likely library service could be the development of a
booklist or program with the cooperation of the Interfaith
AgiRg Pr ject whose headquarters are in Louisville. A
religioui booklist could be developed during the holiday
sessions a distributed to the. numerous qpnior citizens
clubs in the vicinity--many of these clubs are sponsored
by religious\groups. Another activity would be to develop
a talk program inviting various ministers, priests, and
rabbis to speak to the elderly on the programs and ser-
vices that they provide for elderly people.

Current affairs has special appeal to many of the
elderly who were surveyed. Two approaches can be taken
here. One would be to build up book, periodical, and film
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collections which have different appeal to the elderly.
Many pamphlets, brochures, factsheets, and booklets can
be obtained from the U.S. Department of Health, Education
and Welfare, Social Rehabilitation Services, Administra-
tion on Aging, that are free of charge. These materials
discuss social security measures, general demographic
characteristics of the elderly, and various types of
demonstration programs being held throughout the states.
The Memorandum from the Senate Subcommittee on Aging
should also be included in the Government Documents
section--it is put out monthly and there is no charge.

Also many of the elderly surveyed stated a desire to
attend talks or movie programs. A weekly talk program on
current affairs with particular appeal to the elderly
could be started. There are many resource people avail-
able in tne area who could provide an hour long educational
program. Some suggestions would be the regional Vice-
president of the American Association of Retired Persons,
the President of the Louisville and Jefferson County
Retired Teachers Association, the Program Director of the
Foster Grandparent Program, the Director of the Retired
Senior Volunteer Program, Director of the Social Security
Administration, someone from the office of Social Supple-
mental Income, the new federal assistance program, someone
from Blue Cross-Blue Shield's Medicare Office, Dr. Lang,
a geriatrician at the University of Louisville's Medical
School, Dr. James DeBurger, a gerontologist at the Uni-
versity of Louisville's Sociology Department, Mr. Dave
Countin, a gerontologist in the field of recreation, the
Aging Planner from Jefferson County Area Development
District, the Nutrition Specialist for the federally
funded nutrition program for the elderly, and the county
extension agent.

Another program which would involve current affairS
as well as provide for intergenerational contact would be
a debating club or discussion group using older people
and high school students as part of the debating team or
discussion group. Such topics as the ecology, energy
crisis, Watergate, perception of old age, or the economy
could-be discussed. There is a group of high school
students -who--3.Eisit--elder-l-y--psopl-e-i-n-rtursing homes or
personal care homes as part of their course work; perhaps
this class could be contacted to participate in such an
activity at the public library.

Also the Medicare/Medicaid conducts schools through-
out the state to explain the basic provisions and limi-
tations of the two programs. Six ninety-minute sessions
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using a variety of techniques such as games, lectures,
visual aids, and movies are given by a trained person
local to the area. The public library-would be an ideal
place to hold these sessions for the elderly.

The last suggestion that I would like to make deals
with a group of people not yet mentioned. Louisville
seems like, the ideal area to sponsor a pre-retirement
seminar. There are numerous industries in the area who
have employees retiring all the time yet there is only
one industry which has sponsored a program on retirement.
The different topics which should be discui'sed at the
seminar(s) would be housing, health and nutrition, recre-
ation, social roles, adjustment factors involving both
the retiree and his/her spouse, retiree groups, publica-
tions, and financial matters. Perhaps an arrangement
with the local industries could be made to provide their
employees with this program, and they could help finance
the service. It might be possible to incorporate the
program at Brown Williamson Tobacco Corporation into tAke
one at the library giving the corporation due credit for
its pioneering in the field of pke-retirement planning,
and thus provide a seminar or series of seminars once a
year. The Action In Maturity (AIM)' program is especially
for the pre-retirement group of people, and that would be
a likely organization to contact when planning a program.
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TABLE I

LEISURE TIME ACTIVITIES
(in %)

GROUP 1
1

4

N=107

Activity ---
fercentage- -

Take,a vacation trip
ti 74.8

Ghurch or volunteer work 72..0

Yird wcrk or gardenirg 68.2.

Go toplays or concerts 57.0

Co,drivirg for pleasure 56.1

PLay cards or other gazes such as monopoly 48.6

Go to the movies 47.7

-Any kind of sewing, needlepoint or embroidery, 43.9

Spend time at the library 35.5

Listen, to records 32.7

Attend sporting events such as basketball, etc. 20.6

Play a musical instrument 15.9

Wcrk jigsaw puzzles 10.3

Play bingo 9.3

Participate in any kind of sports 6.5

Belong to a singing group 6.5
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TAELE II

LEISURE TIME ACTIVITIES
(in' %)

GROUP 2

N=38

Activity,

1

Percentage

Take a vacation trig
\

42.1

Lry kind of sewing, needlepoint, or embroidery 36.8

Play cards or other games such as monooly. 31.6

Play bingo. \
26.3

Go to plays or concerts 23.7

belong to a singing group 21.1

Yard work or oardening 21.1

Go to the movies 18.4

15.8

Spend time at the library 13.2

Church or volunteer work 10.5

Listen to records 10.5

Work jigsaw puzzles 10.5

Attend sporting even,-, such as basketball, etc. 7.9

/Participate in any kind of sports 2.6

Play a musical instrumert 411
2.6
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TABLE III

LEISURE TIME ACTIVITIES
(in %)

GROUP 3

N=19

Activity Percentage

Yark work or gardening 89.5

Take a vacation trip 68.4

Go driving for pleasure 47.4

Attend sporting events suchas basketball, etc. 36.8

Play cards or other games such as monopoly 36.8

Church or volunteer work 36.8

Go to the movies 26.3

Participate in any kind of sports 26.3

Listen to records 26.3

Go to plays or ccncerts 10.5

Play a musical instrument
. 10.5

Spend time at the library 10.5

Mork jigsaw puzzles 5.3

Belong to a singing group 0.0

Play bingo 0.0

Any kind of sewing, needlepoint, or embroidery 0.0
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TABLE IV

LEISURE TIME ACTIVITIES
(in %)

4 GROUP.4

N=12

Activity Percentage
/

Any kind of Sewing, needlepoint, or embroidery

Play bingo

83.3

Play cards or other games such as mono 41.7

Take a vacation trip 33.3

Church or volunteer work 33.3

Yard work or gardening 25.0

Go to the movies 25.0

Work jigsaw puzzles 25.0

Listen to records 25.0

Go driving for pleasure 16.7

Go to plays or concerts 8.3

Participate in any kind of sports 0.0
4

Belong to to a singAg group 0.0.

Play a musical instrument 0.0

Po-tPnel -spar
, e . 0

Spend time at the library
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TABLE V

LEISURE TIME ACTIVITIES
(in %)

GROUP 5

,N=29

Activity. Percentage

Play cards or other games such as monopoly 79.3

Any kind of sewing, needlepoint, or embroidery 79.3

Yard work or gardening 62.1

Play bingo 62.1

Take a vacation trip
t.-

51.7

Church or volunteer work 51.7
%

Go driving for-pleasure 41:4
1

Listen to records 20.7

tilork jigsaw puzzles 17.2

Attend sporting events such as basketball,Cetc. 13.8

Go to the movies 10.3

Go to plays or concerts 6.9

Participate in any kind of sports 6.9

Play a musical instrument 6.9

Spend time at the library

Belong to a singing group 0.0
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TABLE VI

LEISURE TIME ACTIVITIES
(in %)

GROUP 6

N=24

Activity Percentage

Any kind of sewing, needlepoint, or embroidery 79.2

Play cards or other games such as monopoly 54.2

Church or volunteer work 50.0
4

Take a vacation[ trip 41.7

Go driving for pleasure 37.5

Play bingo 37.5

Yard work or gardening 33.3

Listen to records 16.7

Go to plays or concerts 12.5

Attend sporting events such as basketball, etc. 12.5

Spend time at the library 12.5

Work jigsaw puzzles' 12.5

Go to the movies 8.3

Belong to a singing group 8.3

Play a musical instrument 13_3_

Participate in any kind of sports 0.0
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TABLE VII

LEISURE TIME ACTIVITIES

(in %y

GROUP 7

N=12

Activity Percentage, 4

Church or volunteer work 58.3

Yard work or gardening 50.0

Take a vacation trip 50.0

Listen to records 50.0

Go driving for pleasure 41.7

Any kind of sewing, needlepoint, or embroidery 41.7

Go to the movies 33.3

Go to plays or concerts
33.3

Play cards or other games such as monopoly 33.3

Spend time at the library 25.0

Play bingo
25.0

Attend sporting events such as basketball, etc. 16.7

Participate in any kind of sports 8.3

Belong to a singing group 8.3

Play a musical instrument 8.3

Work jigsaw puzzles 8.3
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N= 7

TABLE VIII

LEISURE TIME ACTIVITIES
(in %)

GROUP 8

Activity Percentage

Yard work or gardening

Take a vacation trip

Go driving for pleasure-

Go to the movies

Belong to a singing group

Play cards or other games such as monopoly

Play bingo

42.9

42.9

28.6

28.6

28.6

28.6

28.6

Any kind of sewing, needlepoint,'or embroidery 28.6

Go to plays or concert -14.3

Play a musical instrument 14.3

Attend sporting events such as basketball, etc. 14.3

Church or volunteer work

Participate in any kind o

Spend time at the library

Work jigsaw puzzles

Listen to records

sports

4441:

14.3

0.0

0.0

0.0

0.0

0."-;



TABLE IX

LEISURE TIM ACTIVITIES
(in %)

GROUP 9

N=9

Activity Percentage

Play bingo 77.8

Belong to a singing group 55.6

Work jigsaw puzzles 44.4

Church or volunteer work 44.4

Any kind of sewing, needlepoint, or embroidery 33.3

Listen to records 33.3

Go driving for pleasure 22.2

Go to plays or concerts 22.2

Attend sporting events such as . 1
Play cards or other games such as monopoly 22.2

Go to the movies 11.1

Yard work or gardening 0:0

Take a vacation'trip 0.0

Participate in any kind of sports 0.0

Play a musical instrument 0.0

Spend time at the library 0.0
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TABLE X

READING INTEREST PROFILE
(in %)

GROUP 1

N=107

Books Percentage

Fiction

Historical 62.6
Short stories 44.9
Romance 41.1
Adventure 3S.5
Humor 29.9
Mysteries 22.4
Animal stories 12:1
Westerns 6.5
Science fiction 3.7

Nonfiction
,

Biography, 57.0
History \ 47,,7
Travel 45A1
Religion 45.8
Current affa- irs 41.1
Nature 27.1
Homemaking 25.2
Poetry 21.5
Philosophy 16.8
About music 15.9
Art 12.1
Science 8.4
Plays 7.5
Business 7.5

86% read books
'Median age - 65-69 years
Median education - 1-4 years of graduate school?
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TABLE XI

READING INTEREST PROFILE
(in %)

GROUP 2

N=38

Books Percentage

Fiction

Short stories 26.3
Humor 21.1
Romance 18.4
Historical 15.8
Mysteries 15.8

\l Adventure 7.9
Science fiction 5.3
Westerns 0.0
Animal stories 0.0

Nonfiction

'Biography 18.4
Current affairs 18.4
Travel 15.8
Homemaking 10.5
About music 10.5
History 7.9
Nature 7.9
Poetry 7.9
Religion 5.3
Business 5.3
Philosophy 2.6
Science 2.6
Art 2.6
Plays 0.0

44.7% read books
Zledian age - 75-79 years
Ac4dian education - 1-4 years of high school

CI
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N=19

TABLE XII

READING INTEREST PROFILE
(in %)

GROUP 3

Books Percentage

Fiction

Short stories 21.1
Science fiction 15.8,
Animal stories 15.8
Adventure 10.5
Westerns 10.5
Mysteries 10.5
Humor 10.5
Historical 5.3
Romance 0.0

Nonfiction

Travel 26.3
Current affairs 21.1
History 15.8
Religion 10.5
Business 10.5
Homemaking 10.5
Science 10.5
Philosophy 5.3
Nature 5.3
Art 5.3
About music 5.3
Biography 0.0
Plays 0.0
Poetry 0.0

57.9% read books
Median age - 70-74 years
Median education - 1-8 years of elementary
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N=12

TABLE XIII

READING INTEREST PROFILE
(in %)

GROUP 4

Boolss Percentage

Fiction

Short stories
Mysteries
Romance
Humor
Adventure
Historical
Westerns
Science fiction
Animal storied

Nonfiction

33.3
25.0
16.7
16.7
8.3
8.3
0.0
0.0
0.0

Religion 41.7
Homemaking 25.0
Poetry 16.7
Current affairs 8.3
Philosophy 8.3
Biography 0.0
History 0.0
Travel 0.0
Business 0.0
Science 0.0
Nature 0.0
Art 0.0 v---
Plays 0.0
About music 0.0 1

41.7% read books
Median age - 65-69 years
Median education - 1-8 years of elementary
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N-29

Books

TABLE XIV

READING INTEREST PROFILE
(in %)

Fiction

Slaort stories
Romance
Mysteries
Humor
Adventure
Historical
Westerns
Science fiction
Animal stories

GROUP 5

Percentage

37.9
2

0.7
17.2
13.8
10.3
3.4
3.4
3.4.

Nonfiction

Religion
Homemaking
Current affairs
Biography
History

2

2 .1
1 .8
1 .?
1 .3

Travel 10,3
Nature 6.9
About music 3.4
Philosophy 0.0
ScienCe 0.0
Plays 0.0
Poetry 0.0

t
75.9% read books
Aedian age - 70s774 years
Median education - 1-8 years of elementary
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TABLE XV

o

READING INTEREST PROFILE
(in %)

CROUP 6

N=24

Books Percentage

Fiction

Short stories
Romance
1,1ysteries
Humor
Historical
Adventure
Westerns

41.7
12.5
12.5
8.3
4.2
0.0
0.0

Science fiction 0.0
Animal stories 0.0

Nonfiction

Religion 25.0
Travel e 12.5
Homemaking 12.5
Art 00 12.5
Poetry 8.3
About music' 8.3
Current affairs 4.2
Business 4.2
Philosophy 4.2
.Nature 4.2
Riography 0.0
History 0.0
Science 0.0
Plays 0.0

66.7% read books
age - 70-74 years

Median education - 1-8 years pf elementary
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TABLE XVI

READING INTEREST PROFILE
(in %)

GROUP 7

N=12

Books

Fiction

Romance
Adventure
Historical
Mysteries
Short stories
Humor
Westerns,
Science fiction
Animal 'stories

Nonfiction

I

Percentage

33.3
25.0
16.7
16.7
16.7
16.7
8.3
8.3
8.3

Religion 75.0
Curren*. affairs 33.3
Travel 16.7
Business 16.7
Homemaking 16.7
History 8.3.
Philosophy

1 8.3
About music 8.3
Biography
Science .0
Nature .0
Art 0 0
Plays 0.O
Poetry 0.0'

83.-1% read books
Median age,- b5-69 years
Aedian education - 1-4 years of high school
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TABLE XVII

READING INTEREST PROFILE
(in %)

GROUP 8

N=7

Books- \\ Percentage

Fiction

Short stories
Historical
Adventure
Romance
Westerns

57.1
42.9
li.3
4.3
14.3

Animal stories 14.3
Humor 14.3
:Mysteries 0.0
Science fiction 0.0

Nonfiction

Poetry 57.1
Art 42.9
Religion 28.6
Nature 28.6
Travel 14.3
/Lcurrent affairs',

mem4ing
14.3
14.3

PAilosdophy . 14.3
Plays 14.3
About music 14.3
Eio4raphy, 0.0
History - 0.0
Business 0.0
Science 0.0

71:4`; read books
Median age - 70-74 years
Median education - 1-4 years of high school



1

N=9
I

Books

Fiction

TABLE XVIII

READING INTEREST PROFILE
in %)

Historical
Short stories
Humor
Adventure
Roma ce
Myst ies,
Anima stories
Westerns
Science fiction

Nonfiction

Religion
Poetry
History
Current affairs
Business
Homemaking
Nature
Art
About music
Biography
Philosophy
Science
Plays
Travel

1..

GROUP 9

1
4

t

Percentage

22.2 7
22.2

/ 22.2
11.1
11.1
11.1
11.1
0.0
0.0

33.3% read books
Aedi4n age - 65-69 years
Ned,i.an education - 1-4 years of high school

33.3
33.3
22.2
22.2
22.2
22.2
22.2
22.2

'22.2
11.1
11.1
11.1
11.1
0.0

r

I

-.467 .- i
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TABLE XIX

LIBRARY SERVICES USED OR ANTICIPATED
(in %)

GROUP 1

1;=107

UsedUsed tici

Check out books 76.6 5.6

Go to the library to look up answer
to a special question -74.8

Read magaiines in the library 57.9

Attend an art exhibit 42.1

Call on the telephone to get an
answer to a question 42.1

.k

Check out a film for use with some
_activity -42-.1

Read newspapers in the library 40.2

Attend a talk or movie program 34.6

Use the copying machine 20.61

Check the location 9h a library map of
some place you've heard of but don't -/

know where it is 15;.9
.. .----

Listen to records 14.0

Borrow a picture to hang.on your
. wall at home 11.2

Visit a bookmobile 10.3

Use a micrccard reader
I

8.4

Check out books with special large
print that is easier to read 5.6

Check 9ut "talking books" or cassettes 4.7

Use the "shut-in" service where books
are brought to people unable to go
to the library

- 468 -'
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,

..s6.5

4.7

9.3

7.5

4.7

3.7_

8.4

16.8

6.5

9.3

8.4

15.0

5.6

7.5

11.2

0.0 12.1



r\i
TABLE XX

ii=38

LIBRARY SERVICES USED OR ANTICIPATED
(in %)

GROUP 2

Service Used Anticipated

Check out books 13.2 2.6

Attend a talk or movie progrn 7.9 0.0

Attend an art exhibit

Call' on the telephone to get an

7.9 0.0

a

Go t

swer to a question

the library to look up the

7.9 0.0

answer to a special question 5.3 0.0

Listen to records 2.6 d 0.0

Check out a film for use with some
activity 2.6 0.0

Check the location on a library map
of some place you've heard of but
don't know where it is 2.6 0.0

Check out books with special large
print that is easier to read 2.6 2.6

Borrow a picture to hang on your
wall at home 0.0 2:6

Read magazines in the library 0.0 2.6

Read newspapers in the library 0.0 2.6

Use the copying machine 0.0 0.0

Check out "talking books" or cassettes 0.0 0.0

Visit a bookmobile

Use the "shut-in" service where books

0.0 2.6

are brought to people unable to go
to the library 0.0 0.0

Use a microcard reader 0.0 2.6
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TABLE XXI

LIBRARY \SERVICES USED OR ANTICIPATED
(in %)

GROUP 3
N=19

Service Used

.

Anticipated

Check out books 21.1 5.3

Go to the library to look up the
answer to a special question 10.5 10.5

Use the copying machine 10.5 15.8

Read magazines in the library 5.3 0.0

Read newspapers in the library 5.4 0.0

Attend an art exhibit

i ,

Call on the telephone to get an
answer to a question

5.3

5.3

0.0

5.3

Check the location on a library map
of some place you've heard of but
don't know where it is 5.3 0.0

Borrow a picture to hang on your
wall at home 5.3 o.a

Visit a bookMobile 5.3 21.1

Listen to records 0.0 0.0

Attend a talk or movie program 0.0 5.3

Check out a film fbr use with some
ictivity 0.0 0.0

Cneck out 'talking books" or cassettes 0.0 5.3 '

Use the 'shut-in" service where 'books
are brought to people unable to go
to the library

,
0.0 0.0

Check out books with special large
print that is easier to read 0.0 10.5

Use a microcard reader 0.0
N15.3
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BLE XXII

LIBRARY SERVICES USED OR ANTICIPATED
(in $)

GROUP 4
N=12

Service Used Anticipated

Check Jut books 50.0 8.3

Attend a talk or movie program 41.7 8.3

Read magazines in the library 33.3 0.0

Read newspapers in the library 25.0 16.7

Go to the library to 1pok up the
answer to a special/question

, 0.3 0.0

Listen to records 8.3 0.0

ikttend an art exhibit 8.3 0.0

Call on the telephone
answer to a question

(neck out a film for use with
some activity

8.3

8.1

0.0

8.3

Check the location on a library map

8.3 0.0

of some place you've heard of but
don't know where it is

Use the "shut-in" service where
books are brought to people unable
to go to the library 8.3 8.3

6se the copying machine 0.0 0.0

Borrow a picture to ang on your
wail at home 0.0 8.3

Check out "talking .looks" or cassettes 0.0 0.0

Visit a bookmobile 0.0 0.0

Check out books with special large
pr'.nt that is easier to read 0.0 8.3

Lse a microcard reader 0.0 0.0
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TABLE XXIII

LIBRARY SERVICES USED'OR ANTICIPATED
(in %)

GROUP 5
N=29

Service

Check out books

Go to the library to look up the
answer to a special question

Read magazines in the library

Call on the telephone to get an
answer to a question

Visit a bookmobile

Read newspapers in the library

Use the copying machine

Listen to records

Attend a talk or movie progrdm

Check the location on a li.arary map
.of some place you've heard 9f but
don't know where it is

Attend an art exhibit-

Check out a film for use with
some activity

Borrow a picture to hang on your
wall at home

Check out "talking books" or cassettes

Use the "shut-in" service where books
are brought to people -unable to go
to the library,

Check out books with special large
print that is easier to read

Use a microcard edder

-

47472

-

6

Used Anticipated

17.6 0.0

17.2 6.9

13.8 0.0

13.8 6.9

10.3 10.3

6.9 0.0

6.9 3.4

6.9 3.4

6.9 0.0

6.9 0.0

3.4 6.9

0.0 3.4

0.0 3.4

0.0 3.4

0.0 6.9

0.0 3.4

0.0 3.4



TABLE XXIV

LIBRARY SERVICES USED OR ANTICIPATED'
(in %)

GROUP 6
N=24

Service Used Anticipated

Check out books

Read magazines in the library,

Visit a bookmobile

Attend an art exhibit

29.2

29.2

20.8

16.7

4.2

8.3

20.8

0.0

Call on the telephone to get an
answer to a question 16.7 4.2

Read newspapers in the library 12.5 4.2

Go to the library to look up the
answer to a special-question- 12.5 8.1

Listen to records 12.5 8.3

Borrow a picture to hang on your
wall at home 12.5 25.0

Use the copying machine 4.2 0.0

Attend a talk or movie program 4.2 20.8

Check out a film for use with
some activity 4.2 8.3

Check the location on a library map
of some place you've heard of but
don't know where it is 4.2 8.3

Check out "talking books" or cassettes 4.2 8.3

Use the "shut-in" service where books
are brought to people unable to go
to the library 4.2 12.5

Usk a microcard reader 0.0 1'6.7
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TABLE XXV

LIBRARY SERVICES USED OR ANTICIPATED
(in %)

GROUP 7
N=12

Service

Check out books

Go to the library to look up.the
answer to a special question

Check out a film for use with
some activity

Read magazines in the library

Read newspapers in the library

Call on the telephone to get an
answer to a question

Listen to records

Attend an art exhibit

Attend a talk or movie prograM

Check the location on a library map
of some place you've heard of 3ut
don't know where it is

Borrow a picture to hang on your
wall at home

Use the "shut-in" service where
books are brought to people
unable to go to the library

Use the copying machine

Visit a bookmobile

Check out books with special large
print that is easier to read

Check out "talking books" or cassettes

Use a niicrocard reader.

4 8

Used Anticipated'

41.7 0.0

41.7 8.3

41.7 0.0

13,3 8.3

33.3 8.3

33.3 8.3

25.0 8.3

25.0 8.3

16.7 25.0

16.7 0.0

16.7 8.3

16:7 0.0

8.3 25.0

8.3 16.7

0.0

0.0 8.3

0.0 16.7



'

TABLE XXI,

LIBRARY SERVICES USED OR ANTICIPATED
(in %)

GROUP 8
N=7-

Service .,Used Anticipated

Attend an art exhibit 42.9 14.3

Visit a bdokmobile 42.9 0.0

Check out books 28.6 28.6

Read magazines in the library 28.6 0.0

Read newspapers in the library 14.3 0.0

Attend a talk or movie program 14.3 14.3

Call on the telephone to get an
answer to a question 14.3 0.0

Check out a film for use with
some activity 14.3 14.3

Check out books.with special large
print thLt is easi.:r to read 14.3 14.3

Go to the library to look up the
answer to a' special question 14.3

Use the copying machine 0.0 14.3

Listen to records 0.0 14.3

Check the location on a library map
of some place you've heard of but
don't know where it is 0.0 0.0

Borrow a picture to hang on your
wall at home 0.0 0.0

Check out "talking, books" or cassettes 0.0 0.0
Use the "shut-in" service where books
are brought to people unable to go
to the library 0.0 144,

Use a microcard reader 0.0 0.0
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-TABLE-=-XXVI-1-

LIBRARY SERVICES USED OR ANTICIPATED
(in %)

OUP 9
N=9

Service
Used Anticipated

Chek out books 33.3

Go to the library to loo up the
answer to a special question 44.4 33.3

Call on the telephone to g t an
answer to a question 44.4 0.0

Read magazines in the libra y 33.3 33.3

Read newspapers in the library 33.3 33.3

Check the location 6n a libr ry map
of some place you've heard of but

rdon't know where_it is 33.3 22.2 .

Visit a bookmobile 32.3 33.3
Nt

Use the copying machine 22.2 33.3

Attend a talk or movie program 22.9 33.3

Check out a film for use with
some activity 22.2 33.3

Borrow a picture to hang on you
wall at home 22.2 22.2

Check out books with special la ge
print that is easier to read 22.2 33.3

Listen to records 11.1, 22.2

Attend an art exhibit 11.1 33.3

Check out "talking books" or cas..ettes 11.1 33.3

Use the "shut-in" service where oks
are brought -to people unable to go
the library '11.1 11.1

Use a microcard reader .0.0 33.3

N
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