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Changes have occurred in the training of interns and

the functioning of psychologists at Ohio State University Medical
School, some of which was effected by their psychometric laboratory.
The number of tests administered by interns has decreased sarkedly.
The OtiO,ORCO Of the laboratory changed training ONPOtiORCOO and
oortunities. Psychologists were free to spend more time talking
with the petient end to order appropriate tests, thus their voles AR
consultants and problem solvers was omphasised. The psychologiot was
also in a better position to get his information into the system
early while decisions were still being made. One side effect caused
by the emistence of the lab is that interns frequently do not
consider it worthwhile to master prollective testing techniques, but
see the testing role as one appropriate for technicians, not
professionals. Training requirements have shifted, from demanding an
intern to desonstrate ability in the use of tests to today's
tquirement that they be able to evaluate clinical problems and
formulate appropriate intervention. This training model has met the
needs of the interns and staff and the demands of the setting.
(Author/10)



IMPLICATIONS 01, IlitellOMETRIC I AliOltATORIES MR TRAINING IN

ti 01611480 61 op At in
to , f *4 ill. At

tgAii..Ithi .110 lb*, i;
8Pesal

41141 $ 1 1
1 s 1 la fl

$ +4 Is 1,

q 4
1 1 is is

8 so 4 IS,
f, 14

a I

0

IN 1 YC1+I01400ICAI,, ASSESSMCNT

Ronald Is% Pox
Ohio State University

Poe twee ten Ames now, The Ohio State University Medical School has

Iiod a fully ronetioning psychometric laboratory, Today, I want to share with

you aonte or the changes that hove taken place, both in the psychologists, tune

%lotting and III the training of our interns, during that poitiode I have no way

of knowing 1413w much weight to th1011011 ill0 PN,Y01141MIUNO labovotory us

Nolo, in Ike eilitlitION in penotive which lutvo taken pines, but I do believe that

0101111 lots boon omit' e(foot,

lierotio pr0000ditto (mother, 4 brief dosoription wt the tub and IN OpfailiiO4

I4# itipiiirtat The kilovolt:I is on otlininistrative unit t i, 1)10111114

11111011 PNYUltri3/4100, tilititIMON full PeriponsItillity for Its WWI (unction*

lap, including Ilse hilrifig or psyeltomelvisto, lailllrtfl anti olloating

roe PONVICNII atntl 411 0111011A tiliti blifiilleNti tomtit:mos Tito /loft consists

of two It, A 1 level moitornotestolo who tin all toot noktinimtsntion ititri sekoting

and it Phil). psycholoploil Whu l 140.1411014011110 NS' tiYi4NitoWii4tt Ilya litiegtoe deli*

very or (Iiihseot svevtootis

Tho illowattley opt4elotittes in the tillikotion Ut tiY4IP 014010'Hk* ii4144

inolvutitostio itwi tho Wtt.itsite lootos

ow 1401,1101 ow ti«t,siortilsiiktit, titittratiostall. tho Iloilo', NtlIvity, tiro
; woo; a yr Al** 4 111$111 SA/ 101 NM. 040 + WWI 1110$111111$1101/$4,106111$ NSW

proitillie' Pit "Trtillillift In 1114014014 Tve'11111,1 *Mit, ititilitIO
ott 144t;s:1,5qm, " hi nitotit!tiel APP, Nvw



ti1t4011 000 'V )14 WM if itit111 ,1l11111 )1) 1101444 11101401 41 104 1 lol 1441111 1101 P111.111(1 

1 
imiluesN p10111141114111 0101 04,11'00441 4t111111,1111101 j111111 1104111111 

'1144411114,1 X111 1/4.110111111 111141 1101411110111 10 11411,1441011.4011 

11111 Oki 11410,105114 
X 41 140110,1 1141111444411,1411111 4111,t 11,1114411141,1 140111111W 041 011.1 

1040144.111 wym tholdwo.) V) ,totichoi VI 011140 1114 14110'4,11111114,114 

ovkiitif111411441 
M11 110M N11 111011110 1111141 "V031140 4111411 111111 t11,10441 ,140,1 ,141 13044;1 11 

01 1111111144t1 104001414 NiVe11 11 ;Pi11111011441 01114011 4111)0,11(1 0 Ni N1111410,1 hi Ni' uu tun 

itmulooa u evouth 1141111r441 11101i41,1 11110 11044 JAN1111%11011 111 SOW'S $1 1101141111) 

ttiiioNavi ladig,tAtut %tau stoop Simmiottul '1'14aN1IJ 4i814111,14111/ 111 11411111i1d 

4 MI 004 11111 116111011 00 14411111 14111141dS1 t11)11111011 01111,111114 W11 1x1 Nati11t14kiti 

JO) ttlOwij NNNOtitld otanuo ou,y, 1,1010) touolitul itan ul 11 .111161 vi thou) 

110111M 1,1110) 11111101 1c.1011140E1111 0 110 011111011 x1111 14141111411 PUU 11111141 Ptilt14111141,1 43111 

1V0t1040 P1111 Vs101)11111111111111 )011114114011441110 U 4101014100,1 01 111011/34r1 11 .101/V '411041) 

o1vitt4oadiv *apan uani NI (Aim fluilloutp4Nd oleoloui34(Nd V (3) oluatilipm 

miuw pm, opao al MINI') omatioaddu utopesoun 11.11 vutualsSud itiumu 

'Milli vad uj luiltuldvdop 411111 11.104,1 nitlu 4utolpoll Jo oPolivo 111 uo uutatuilud 

ao luillomphd Aq polumu odu 114131AtI4N At101111011111 t10,1 011011,1011 

1011411A041 111111.101) Ni pull 

'01.4011 0111 01110010$ olni(Iwooui 1111 1.1U poaommupu quotunomul oh9 

-ooroad Nilo) ota ipaoJ1avii.44 icipi8 in I puv aopom 0111 looms au) Isipaq 

NV tons ;cum ducat) v I11 pottomultupu oq NV4 110111M uluotunonsul v3tuvit 

opim t1 Wu uom on :mummy onsinliullooMmci pal sioutm 111 puu livpuom 

ntuuumor) um 'toms dtiomow 4011,41100M esi) e41111410111(1#00/0"1 ItitortiatININ 



*:11111111,01 111:10111),1 (4) 140111,1 41,111 likkltitielsill Ut11410tit1 .14011) IMO k4t1111 IVIIttAtil SIVA% 

,,;14thi1 #1;44111 1.1 IVII0 0) 00 1)411144 4111 tith Nit11,101,14111P4Ntl 044411 '110)1401.1tiat4PII 

it 1. pm, flu !goo Imo uailliento4ifitli411 tlI NI 1111,4111114) 4111 )1,31) 1104 4tIONN111,1 'MI 141 

IN'. ',NO, 1it1111411.11 N1101141111 1i4A41 441149N1A1 ti111 )110111 4;111110* 13111) 

-,4'4o )t `1'1 isitnalinuuti,1,041 Ain Ng 1)411111t11 4.114 Soh1ii'Lla 1141101 'An 1i4k111( MI) 

1441N1144,1A i3111 !40 11,a41N NINA )0 1111111101 ptitt t111111101011111"104 4441 $(114'4111 

Nt1,14)%11 1/1111111.1,11 1113,1 NI N111 Mill $40111,10111,1 MI) JO WOO (4140311N V 101001111(11 

4114M) %14411 WW41 uI 14411)0,111,1 lima J) 111114) 4111-411 h1111 jt4t113,11))411 14) di1111 NI 1144) 

ntil 11411 stilioom #03) H toullm '04144 titillliKatititi tAli tal 010011C11311ACI" 101 11 )1 4114d 

flaw mum ,Iiinu* en 4401J 4,114 114th4 411,1414d 1113111t111)4 %AI) )111 41411011 naltim 

tiNqatil 401,140 0114111111A1) 0) N14.10*11 110000 4411 A1441111 111 141110 

am ow) Imo Nii)11J 21111114$ a) So111131,101WN NI 4144 JO 14113 

.flad atli MINIUM) 311111 dO) 40011M )a,;4110 17 313 11,1011t1t1 14111 t1O 411i)otitt v 

nottl NUOI1V)Ooltt14)111 1111111Ithl) JO 1190M 114,Iii Menii nnithil) °Olin" (14M/4441(1101 

114 IOthl )10030 M4110141111 Ut1 110A10 41111 NUI1i luL ePalo111113 111110t1 440011 t14111,1401,11 

moo pkidtssoi) NUJ 4)111 St1 1341011d411)111 .3411 S40111,101111 OIII Ng po40)N1 

Nuitupu 11u 'pima itailuits, damn ul #001milotsui 411) 0) alma.' miaow) 

'N) Apo elavottpRod mpg 

aelom 04)t) 'putt Itromulitudop wolpatu amp J() (mom fr, :suulatioNuti puu 

00)0uoictul JO iii)uni)ud tqwItid mum polon) slualiud am 30 lutwilud om).41ueentio 

'Mom) tinutamuti nu JO *:0413) Nwolluclui 4,111104M )Inpu acks paumojaad imam 

mooin4cm Aaoluetocon fop JO Ninti outy4 Almouj 41c1ot1olwd 410 outlaw, poluqui 

ultupu slum 41481 41)1114111 1011 NON/ N1t1,i, stowailuti loge .g 0) pountfluitupu otleM 



-4

control chucks, " with discussion and clarification when needed by the lab

director, In addition to being trained, our interns have occasionally trained

laboratory pernonnel to tine is new test and incorporate it into the available

list of services offered, Finally, terns are free to request any of the lab-

oratory eervices for any of their patients, In fact, learning to use such ser-

vices, by requeeting the appropriate taste and integrating the results with

other findings, Mich as interview data, IN considered an eseential colivonent

of our training program,

Naturally, as the Inboratory ham taken on more and more, the amount

of testing done by interns and staff has decreased markedly, This is to be

empoetetl, It is significant to note, however, that the mount of projective

tenting done also has declined sharply and this testing has not been transferred

to pnychometiliets, Less projective testing is being done, In 1062, each of

our interne administered and interpreted an average of two projective batter-

ies per week, In 1i1113, the overhot per intern was reduced to one projective

buttery every 2 I /2 weeks,

Much of thin undoubtably Min he attributed to the overall dew

One in the role of teming In peyehologic al work, Lubin and Lubie OM)

found that flow! percentage of time institutional psycliologiets devoted to the

funetion deereesed from 41410:. to 20t,,Itthetween MO and 111110, If our

esperienev at Ohio State University is any mettaure, the dtTlitte, fists WW1 tMtli

141114.4' 11160""Itild 00111111111101$ In part, the decline in use of testing

may be es plained as the consequent I. of locreased time spent in psyehotheropy,
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In 1000, Kelly (1001) found that clinical psychologiats devoted molt of their
b=4.,

time to psychotherapy, In all likelihood, this is even more tone in 1974,

Hut, we have also noted an inerearl in the psychologist's role as consultant

in our setting and the ItAboratory 'irs boon instrumental in helping this, role

definition, Having a laboratory has helped to change and reinforce consultant

behaviors.

First of all, the laboratory has helped emphasize the role of the psy-

chologist as a consultant problem-solver, Several years ago when a re-

ferral Was Voceived, the psychologist (or intern) spent several hours admin..

(storing a battery of tests, and additional hours scoring, interpreting and

writing up the results, Typically, close to a week passed before a typed re-

port was delivered to the referral source, Now, the process is different,

Upon receiving a consult, the psychologist visits the patient briefly, writes

preliminary notes of plans in the chart and orders appropriate tests from the

laboratory. The results are available in one or two clays, Then, the psy-
ttletuf

chologist interpeets the resultslwith data from his interview with the patient

and makes his recommendations, The process is completed in 2-3 clays.

Naturally, the psychologist cam also administer tests to supplement the other

material, Hut, with increased sophistication and experience in the use of

psychometrists, the amount of testing done by the psychologist has declined.

In NU eh professional practice context, the intern learns to use auxiliary

help to carry out many functions formerly reserved to the psychologist, His

interetit becomes foeused On gathering infriornition that 18 of practictil utility



6-

to the problem at hand, In many contexts, the referring physician is not so

much interested in how the patient came to be the way he is, or what keeps

him that way, as he is in what can be done. Interns are thus encouraged to

devote less time to the exploration of dynamics and more to the identification

of practical solutions, The essence of the role of consultant, as we teach it,

k oriented toward helping the referral source manage the case, In carrying

out this task, much of the material gathered from traditional projective test-

ing seems simply irrelevant,

A second impact of the laboratory on training is related to the speed

with which information is generated, In the past, interns often complained,

with considerable justification, of spending hours of hard work gathering

and reporting information which then seemed to be utilized minimally in the

diagnostic and therapeutic processes, Why spend so much time in an activity

which is so little prized by others? The effect on a developing professional

identity was quite negative, Interns were encouraged to have as a major part

of their identity a role which was not highly valued by other rrofessionals,

Partly, the lack of utilization of test results resulted from the reporting of

information of limited practical value, and partly from the long delay in ob-

taining results, I think that it has been well established that the crucial de-

cisions concerning diagnosis and disposition in hospital settings are made in

the first few days after the patient's admission and are highly resistant to

dingo thereafter, We routinely order some group tests such as the MMI'I

for newly ad mittild patients and the results are available within twenty-four



-7-

hours. By having objective data available almost immediately, the intern

finds that his input has a significant impact on both diagnostic and disposi-

tion decisions and that his expertise is highly valued by other professional

personnel.

A third effect of the lab on professional practice (and, thus, training) in

our setting is that the psychologist has more time to devote to interviewing

the patient, his family and other professional personnel, With the lab, the

intern is able to generate a large amount of data at no cost of his own time.

He is, thus, in a position to obtain much of the information typically obtained

from projective tests through interviews. Over the years, we have found our-

selves devoting more and more time to teaching interviewing techniques and

skills to our interns--mainly at their request. Also, interns are encouraged

to be wide-ranging in the securing of information if it seems appropriate;

e. g. , calling relatives or the family doctor, or the employer, and talking

with aides and nurses who have had the most direct contact with the patient.

In my opinion, an unfortunate side effect of the environment which our

lab has helped create is that interns often get the idea that projective tests

are not useful and are not worth the considerable investment of time needed

to master them, Most of our recent interns came to us with less skill and

more skepticism regarding diagnostic testing than was the ease even ten years

ago, Many have had little or no practical experience in the use of diagnostic

testing beyond a survey course on test development and the major research

studies, limy appear to know a great deal about what, testing cannot do, and
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almost nothing about what it can do, In our setting, the laboratory, the

emphasis on practically useful information and on quickness of response,

not only reinforces a tendancy to deemphasixe projective testing, but rein-

forces a tendency to see the testing role as one appropriate for technicians,

not professionals, At one time, we attemped to counteract these. effects by

requiring all interns to demonstrate a minimal level of competence in the use

of traditional tests before they were allowed to use laboratory services, We

later dropped this requirement as we moved from the idea that all clinicians

must share the common ability to administer and interpret a wide variety of

diagnostic tests, Our present idea is that all clinicians must know how to

evaluate clinical problems in order to formulate appropriate interventions,

However', the evaluation can be accomplished by a variety of methods which

may include diagnostic tests administered by the psychologist but which also

may include only the ability to appropriately use the skills of technicians, Or,

the evaluation may be a behavioral one conducted prior to the initiation of a

modification program based on learning principles, Obviously, the intern

must know about the problems and potentials of each approach and be aware

of his limitatiorfthen confining himself to one or the other, It may be of in-

terest to note in passing that we do still use diagnostic batteries, but they

are limited to cases where the information gathered seems to be unavailable

by other methods, The role function has not disappeared, its relative em-

phasis has changed, Occasionally, interns ask for intensive diagnostic

testing experience and this is easily arranged, Sometimes, the career goals

of as particular student lead us to insist on his learning to use some instru-
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ments, For example, a current intern is interested in a career in the assess-

ment and treatment of neurologically impaired patients, We have given him

extensive and intensive experience with such tests as the Reitan battery.

While most of the above observations may seem appropriate only to in-

terns working in an inpatient setting, the changes noted in intern behavior

have not been so limited, in outpatient work, interns and other professionals

have an interpreted MMPI, an incomplete sentence blank, and Shipley-Hartford

scores available on their patients by the second interview, With this informa-

tion, it is infrequent for additional questions to occur which cannot be left to

emerge in the course of the psychotherapy, As this routine testing service

was introduced, requests for psychological tests declined, We still do get

referrals for testing but they are less frequent than before and, usually, involve

very difficult diagnostic-evaluation problems. With such cases, it is not hard

to communicate the excitement and usefulness of this unique role clipsychologi

to the intern,

In my own private practice, I have more to .t information on my patients

than I used to gather because of differences in the required expenditure of my

time, Typically, I now obtain at least a pre therapy IVIMPI with follow-up test-

ing at periodic intervals to help pinpoint significant changes, The role model-

ing value of this behavior is not lost on interns,

At the present time, I think a fair assessment of our intern products

would nee follows; a minority are good diagnostic testers, the overwhelm-

ing, intOority have only minimal to fair abilities in this regard, and a few would
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be hard put to tell you which is the top of card X of the Rorschach. On the

other hand, almost all of them are very skillful at generating relevant in-

formation to the clinical problem at hand (assessment of the problem) and

then recommending specific, practical interventions, We make no claim that

this is the best model for clinical practice, but we do' feel that it is a valid

one, It is also a model which seems to best meet the needs of our interns

and the demands of our setting and is closest to the typical practices of our

staff,
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