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ABSTRACT ' .

B Given that management can be defined as the activity’
that allocates and utilizes resources to achieve group or
organizational goals, anyone who is in a position to assign and use a
group’s or organization's human or nonhuman resuources may benefit by
making use of selected readings from this bibliography. The editor
has divided the bibliography into topical sections: introduction to
management thought, management's social responsibility, managenent
functions and principles, planning, organizing, directipng,
communication, controlling, secondary management functions,
decisionmaking, and selected topics of interest to managers.
(Author/WM) <
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PREFACE

Interest in the subject of Management is not limited
to businessmen., Those engaged in the study or practice
of almost any profession or vocation can benefit from some
knowledge of the broad field of management. Indeed, even
the housewife "manages" her household. Given that
Management can be defined as the activity that allocates
and utilizes resources to achieve group or organizational
goals, anyone who is in a positirn to assign end use a
group's or organization's (human and/or non-human) resources
may benefit by maldng use of selected readings from this
bibliography.

Given that Management is broad in scope, the editor
has divided the bibliography into topicel sections. The
readings listed under each section relate directly to the
topic heading or seetion title. It is suggested that the
user begin by reviewing those readings classified under
the topic heading of directinterest. However, since it
is almost certeln that other readings of interest will
be listed under other topicel headings, the user may wish
to seen other sections. _ -

-

~ The user will find, in parentheses, a selected listing
of related subtopies directly under the top heading. The
topic headings ares

3




2, CPL Exchange Bibliogrephy #637

I. Introduction to Manegement Thought.
II. Management's Social Responsibility.
I1I. Management Functions and Principles.
IV. Planning.
V. Organizing.
VI. Directing.
VII.  Commnication.
VIII. Controlling.
IX. Secondary Management Functions.
X. Decision Maldng. - - .
XI. Selected Topics of Interest to Managers.

Work on this bibliography wes begun by the editor
in the summer of 1973. Through the efforts of the Fall
- Semester, 1973, students of the course entitled "The
Management Process" at the Greaudete School of Business
of the University of North Carolina at Greensboro, the
bibliography was expanded to its present scope. The
editor wishes to express gppreciation to those graduate
students who voluntarily submitted potential.listing.
A special note of thanks goes to Ms. Gayle Harding and
Mrs. Grace Draper, without whose inveluable secretarial
aid end skills this bibliography would not have been
possible. : : :

I. Introduction to Management Thought

(Including the subtopics of: Gosls, Systems Theory,
Role Theory, Integration Theory and other subtopiocs.)

Anthony, R. N. "The Trouble with Profit Maximization,"
Harvard Business Review, Volume 38, No. 6, 1960,

Barnett, R. C. and R. Tagiuri. "What Young People Think
About Managers," Harvard Business Review, Volume 51,

ley 1973, pp. 106~118.

Berstein, Joseph, '"Advice to Menagers" Watch Rarnings,
Not the Ticker Tape," Harvard Business Review
January 1973, 63. -

Boulanger, David G, "Program Rvaluation and Review
Technique," pdvanced Management, Volume 26, Numbers
7 and 8, July- ugust 19

& § ppo 8"'12.

Browm, Varren B, "Systems, Boundaries, and Information
Flow," Academy of Managsment Journel f
Mumber l, December 196G, pp. 318-=327.
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Buskley, J. | W, "Goal~Process=sSystem Interaction in
Management," Business Horizons, Volume ll, December
1971, ppo 81"92.7

- Dale, Ernest. Management: Theory and Practice, 2nd ed.
New York: MoGraw-Hill, 1969.

Dalton, M. "Informal Factors in Career Achicvement,"
Mmerican Journal of Sociology, Volume 56, 1951,
pp. L4LO7=-415.

Dewhirst, Dudley H. "How Work Environment Affects Job
Invelvement," Research Management, Volume 16,

Drucker, Peter F. The
Harper and Row, 19

Practice of Management. New York:

Ingland, George W. "Organizational Goals and Expected
Behavior of American Menagers," Academy of Menagement
Journal, Volume 10, Number 2, 1967, pp. 107=117.

Ericson, Richard F. "Visions of Cybernetic Organizations,"
Academy of lManagement Journal, Volume 15, December
1972, pp. L427-~LL3.

Fayol, Henri,

London: Pitman, 1949.

Finn, R. H. "Human Resource Utilization: A Need for
Perspectives,"
Volume 38, iMumber 2,

Ford, C. H. '"Getting Your Company on the Move," Hations
Business, Volume 61, June 1973, pp. 63-6lL.

Fulmer, Robert M. and Leslie W. Rua. "Competences The
Cohesive of Future Organizations," Pergonnel Journel,
Volume 52, April 1973, pp. 264-273. -

Greenwood, William T. Menagemsnt and Organizationsl
Behavior Theordes: An Interdisclplinary Approach.
Cincinnati: Southwestern, 1965.

Herrison, Roger. 'Understanding Your Organization's
Character," Haryvard Business Review, Volume 50,
May 1972, pp. 119-128.

Hervey, Jerry B, and D, Richard Albertson. ‘"Neurotie
Orgenizationss Symptoms, Causes and Treatmont,"
parté:‘!. ﬁ Porsonnel Journal, Volume 50, June 1971,

ppe O9U=~G99.
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Henry, Harold H, "Efficiency is g Valid Goal: Improving
the Management of Government/Industry Programs,"
lenagement Roview, Volums 62, tugust 1973, pp. 5-18,

Johnson, Richard A., Fremont E. Kast and James E. Rosenzweig.
The Theory. and Mana ement of 3 'stems, end ed. New
York: MecGraw=-Hill, 196 '

L

Kast, Fremont Z. and James E. Rosenzwelg. Orgenization
and Management: A Systems Approach. New York:
MeGraw=Hill, 1970,

« "System Concepts: Pervasiveness and Potential n
lanagement Internationsl Review, Volume 7, 1967, pp. h-5

Keller, Robert T. "A Look at the Soclotechnicel System,"
California Management Review, Volume 15, Fall 1972,
ppo 8 "910

Koontz, Harold. "The Management Theory Jungle," Journal
of the Academy of iManagement, Volums L, Number 3,
December 196 s PP. 174=1080.,

Levy, R. "The Rites of Business," Duns, Vclume 100,
sumer 1972, ppo 59'600

Merrill, Harwood. Classics in Management. New Yorks
Jmerican Management Association, 1960,

Mockler, Robert J. ™"Situational Theory of Management,"
Harvard Business Roview, Volum l;9, Number 3, May,
June 1971, pp. 1L46-15L4.

Newman, Williem H., ot al. The Process of Management.
Englewood Cliffs, New Jerseys Prénticesﬂﬂ ) 1967.

Orgen, Dennis V, "Linkding Pins Between Organizations and
Environment," Business Horlzons, Volume lh, December
1971, mo 73"800

Pfoffer, J. ‘"Interorganizgtional Influence and Managerial
Atitudes," Journal of the Academy of Mar '
V°1ume 15, Sepf;amber 19 Cy ppo "3300

Randor, Michael and Rodney D. Neal. "The Progress of
Managemont - Seience Activities in Large U S.
Industrial Corporations," Operstions Re
Volume 21, March 1973, PP,

Sisk, Henry L. Mensgement end Or
Cineinnatis Southwéstem ‘b:lishing ampany, 1973.
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Sitora, Devid and #len D, Wolfson., !"Pragmatic Approach
to People and Problems," Harvard Dusiness Review,
Jamary-February 1973, pp. 120=1208.

Skinner, Jean Ross. "Zuropeans Say: 'U.S. Gxecutives
Aren't so Creat'," Duns, Volume 101, ifumber 1,
Jamary 1973, pp. 51-bh.

Surface, J. T. "Universities Aren't Corporations,"
Business Horizons, Volume ll, Number 3, 1971, pp. 75-80.

"System lioves People.! The /merican City, August 1973,
ppo 58"62.

Tounsend, Robert. Up_the Organization. MNew York: Knopf, 1970.
Welss, W. H. "Telltale Signs of Weakness in a Company,"

lation's Business, Volume 61, Jamvary 1573, pp. 70-T1.

Wren, Dardel A. The Evolution of Management Thought.
New York:s The Ronald Press- Company, 1¢72.

2affarsno, Joan. "The 'I'm OK - You're OX' Management

Approach," Administrative Management, Volume 3k,
Summer 1973. ‘

II. Management's Social Responsibilit)

Block, B. M. "Social Welfere Challenge for Business and
Labor," Harvard Business Review, July-August 1973, pp. 6-7.

Bowen, Howard R. "The Businessman's Views of His Specific
Responsibilities," Socisl Responsibilities of the
pusinegsman. WNew York: MHarper and Erothers, 1953,

_____. "Why Are Businessmen Concerned About Their
Social Responsibilities?" Socisl Responsibilities of
the Businegsman. New York: Harper and Brothers,

1958, pp. 103-107.

Drotning, Philip T. "Why Nobody Takes Social Responsibility
Seriously," Business and Society Review, Number 3,
Autumn 1972, pp. GB=72.

Eilbirt, Henry and Robert Parket. "The Practice of
Business: The Current Status of Corporate Social
Responsibility," Business Horizons, Volume 16,
hugust 1973, pp. 5=
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"The First J‘ttepmtu at a Corporate Social I\udit " Buginess
Ueek, September 23, 1972, pp. 88-89.

Friedman, liilton. "The Social Responsibility of Business
to Increase Its Profits," New ‘[ork Times Ma azine,
September 13, 1970, p. 33+. -

Ginzberg, i, et al, The Plurelistic Nconomy. New York:
McGraw-Hill, 1985.
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lobbing, Enno. "Business Must Explain Itself," Business
and Society Review, Humber 3, Afutumm 1972, pp. 85-87.

Koontz, Herold. "The Corporate Board and Special Interests,"
Business Horizons, Volume ll, Humber 5, October 1971,
ppo 7 - 20

Nadler, Leonard. "Helping the Hard-Core ﬁdJust to the
New World of Work," Hervard Business Review, Volume
L8, spring 1970, pp. 117-126.

Schocker, Allan S. and S. Prakash Sethi. "An Approach
to Incorporating Societal Preferences in Developing
Corporste /fction otrateg;ies s" California Mana ament
Reviow, Volume 15, Summer 1973, pp. 97-105.

III. Management Functions and Pr:_ani bles

(Including the subtopics of: What Managers Do, the
Universality of Management, Scientific Management,
Is Management an Art or a Science, and other subtopics.)

Barnard, Chestuor I. The Munctions of the Txecutive.

Cambridge: Harvard University Press, 1'9‘1»1.

Bennis, Warren G. Changing Organizations. New York:
McGraw=Hill ) 196

Berelson and Steiner. Humain Behavior: An .
Selontific Findings. New York: Harcourt, Brace and
World, 19€ .

Chambers, Petor. 'Much Maligned Management Pioneer,"
lianagement Review, Volume 62, February 1973, pp- 62«6);.

Davis, Keith. Human Behavior at Worle. New York: MecGraw-
Hill, 1972.
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Gilbreth, Frank. "Zffect of Seientific lanagement on the
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Nostrand Company, 1.

Gilmore, FF. F. "Formlating Strategy in Smaller CompanieS,"
Harvard Business Review, Volume 49, May 1971, pp. 71-81.

Grayson, C. Jackson, Jr. '"Management Science and Business
Practice," Harvard Business Review, Volune 73, July=- -
August 1973, pp. ' .

Koontz, Harold., "Model for Analyzing the Universality
and Transferability of lanagement," A.Lag_e_t%_cg
Management Journal, Volume 12, December 1969, pp.

1,29,

York: thraw-Hill ’ 1972 .

Litzinger, W. D, and T. E. Schaefer. '"Perspective:
Management Philosophy Enigma," Academy of Management
Journgl, Volume 9, 1966, pp. 337-3L3.

MicLennan, Kenneth, "The Manager and His Job Skills,"
Aocaden y of Mana i'ment Journal, Volume 10, September

March, James (. and Herbert A. Simon. "Operationel and
Impirical Problems of Classical Administrative
Seience," Organizations. New York: John Wiley and
Sons, Inc., 195

Hayo, Elton. "The Seatmy Side of Progress,' The Soeial
Problems of an Irdustrisl Civilization, Harvard

Graduate School of Business Administration, 1545, pp. 5-15.

Mes, J. F. '"Changing Concepts of Management," SiM
Advanced ilanagement Journal, Volume 37, October
1972, ppo 22“3 .

Mooney, J. O. Prineiples of Organization., New Yorks
Harper, 1947, '

Iuse, W. V. "The Universality of Management," Academ
Management Journal, Volume 10, 1967, pp. 179-1
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Heeser, Clayton. "Can Behavioral Science Really Change
Management?" Management Noview, Volume 62, January

1973, pp. 52=5k.

. Management: Functions and Modern Concepts. .
Glenview, Illinois: ocott, Foresman and Company, 1973. :

Robinson, Jehn ¥, "Getting Down to Basics: The Old
Maoters of Management," Cupervisory lianagement, liay
1972’ PP- 2"80

Rush, Harold M. F. "UWhat is Behaviorel Science?" The
Conference Board Itecord, Volume 2, Number 9, September

Shakun, lielvin F. "Management Scicnce and Mahagement
Implementing Management Seience Via Situational
Hormgtivism," lgnagement Seience, Volume 18, April
1972, pp. 367=377. .

Shetty, Y. K. "A Model for Analyzing the Universaiity
and Transferability of Management: Comment," Acad:
of lManagement Journal, Volume 13, 1970, FP- 223-55%.

Skeaff, L.J.H. "vhat Do Managers Do?" Personnel Journal,
Volume L5, 1967, pp. 630-637. '

Taylor, Frederick Winslow. The Principles of Scientific
Management. New York: Haxper and Brothers, 19.

« "iat is Scientific llanagement?" Excerpt
from testimony of Frederick W. Taylor at hearings
before the Special Committee of the House of
Representatives to Investigate the Taylor and Other
Systems of Shop llanagement, Janusry 25, 1912, pp.
1387"‘13890

. ScientificMana eme!l‘b. NeW York: ! 'Harper, 19’470

ment, 6th ed,

Terry, George R. nent, & ‘
ﬁﬁ-n’ Inci’ 1972.

Homouood, Illinoiss

Urwick; Iyndall F. The Zloments of Administration. New
York: Harper and Erothers, 1943.

o and E, Brech. The Making of Scientific
Management. London: Pitman, 1952,

Voich, Dan, Jr. and Daniel A. Vren. Principles of '
Management...Regources and Systems. Heir York: The
Nlonald Press Company, 196
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leimer, Walter B. and David S. Palermo. "Paradigms and
Mormal Seienecs in Psycholoay," Sclence Studias,
Volume 3, July 1973, pp. 212-235.

IV. Planning

(Including the subtopics of: lanagement by Objectives,
The Development of Plans;, Top Level Role Prascriptions,
Polioy Forrmlation, Forecasting and other subtopics.)

Amor, Dean S. "The Side Effects of Planning," Harvard
Business Review, Volums L8, May 1970, pp. 32-3L.

Mnsoff, H, I, "A Quasi-Analytle Approach to the Business
Strategy Problem," Management Technolo Volume b,
Mumber 1, June 1964, pp. 67=11.

Bass, Bernard l4, and Gerald V. Barrett. Man, Work and
Organizations. EFoston, Massachusetts: Allyn and
Bacon, Inc., 1972.

Bennett, Xeith i/, '"hen Strategy is More Than a Buzzword,"
Management Review, September 1973.

Bennis, larren G. "Organizational Developments and the
Fate of the Bureaucracy," Sloan Management Review,

Spring 1986, rp. hl-SS

Bergen, like. "Managoment by Results," Duns, Novenber
1972, pp. 111-115.

Erady, Rodney 1. "MBO Goes to Work in the Public Sector,"
Harvard Business Review, ne.rch-April 1973, pp. 65-7’:;

Buchan, P. Bruce. "Corporate Risk Policies," Mancgement
Ldviser, September-October 1973.

Carbonnel, F. ©. de and R G. Dorrance. "Information
Sources for Planning Decisions," California Management
Review, Volume 15, Number L, Summer 1973.

Cass, Richard T. "Pattern for Plaming," Menagement Services,
September-October 196L, pp. 13-20.

Cohen, Kalman J. and Richard M. Cyert. "Strategy:

Formulation, Implementation end lionitoring," The
Journal of Business, The (raduate School of Business
of the University of Chicago , Volume U6, ilumber 3,
July 1973.
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Conley, W. D. and . W, Miller. "iBO, Pay and Producti\rlty,"
Personnel, Volume 50, January 1973, Pp. 21-25,

Daniel, D. Ronald. '"lManagement Informetion Crisis,"
Harvard Business Review, Volume 39, September-
October 1961, pp. 111-121.

Drucker, Peter F. '"Long-Range Planning: Challenge to e
Management Science," lianagement Science, Volume 5,
Number 3, ppo 238'2,4/.

' Thé Practice of Mana ement. New York: Harper and
Brothers, 19

|
{
|
_« "Management by Objectives and Self-Control," g
|
!

Shrhardt, Steve P, "& Five Year Plan, a Year at a Time,"
Administrative lManagement, Volume 3L, Jamary 1973,

pp. 65-006,

]
J
Elliot-Jones, M. F. "Long Range Corporate Planning--the !
Iconomic Input," Conferonce Board Record, Volume 10, i
|
d

February 1973, pps L7-50.

Fayol, Heal':rié General and Industrial Administration, 1949,
ppo 3" 20

Foster, Richard M. and Alan F, Tusfeld. "The Delphi
Technique: Survey and Comment," Business Horizons,
Volume 1k, June 1971, pp. 63-Th.

Geisler, Murray A. and Wilbur A. Steger. "How to Plan for
lianagement in New Systems," Harvard Business Review,
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Gilmore, Frank I's "Cvercoming the Perils of Advocacy in
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