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ABSTRACT
This volume has been prepared to assist researchers

who are seeking procedures or devices for measuring the variables
related to the diffusion of innovations in education. Measurement
procedures and devices are reviewed, and abstracted infornation isprovided for an initial review of the instrument by researchers. The
abstract is not intended as a review of the literature relative to
findings. The variables represented by the seasurement referencescontained in this document can be considered only as representative
of what is contained in the literature relative to the five
categories outlined: (1) characteristics of innovations, (2) social
contest of educational organizations, (3) characteristics of
organizations, (4) characteristics of individuals, and (5). degrees of
acceptance/adoption/installation. This document should expedite the
location and/or development of instruments in the following ways: (1)in the case that the measure does not need to be translated, the
researcher is saved the time and expense of developing his own
instrument; (2) the researcher is provided a base or framework within
which to set his ideas; and (%) if no relevant information can be
found, the researcher can be somewhat confident that he has searched
a significant section of the instruments av 'tilable to meet his
purpose. (Author)
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MISSION OF THE CENTER

The Center for Vocational and Technical Education is an independent unit on The Ohio State
University campus. It serves a catalytic role in establishing consortia to focus on relevant problems
in vocational and technical education. The Center is comprehensive in its commitment and respon-
sibility. multidisciplinary in its approach, and interinstitutional in its program.

The Center's mission is to strengthen the capacity of state educational systems to provide effec-
tive occupational education programs consistent with individual needs and manpower requirements
by:

Conducting research and development to fill voids in existing knowledge and to develop
methods for applying knowledge

Programmatic focus on state leadership development, vocational teacher education,
curriculum, and vocational choice and adjustment

Stimulating and strengthening the capacity of other agencies and institutions to create
durable solutions to significant problems

Providing a national information storage, retrieval, and dissemination system for vocational
and technical education



FOREWORD

This volume was prepared as a reference document by the Diffusion Program of The Center for
Vocational and Technical Education, The Ohio State University. Columbus. Ohio. In the course of
researching the diffusion process, it became apparent that instrumentation was crucial. Also, the
development time for instrumentation. if done well, is extensive. Therefore, it is imperative that the
researcher be informed as to whether the instruments that measure the variables he is concerned with
exist.

The document is seen as supplementary to several other compila:ions which exist and are iden-
tified within. No attempt is made to critique the studies representefl. r or to assess the instrument's
overall worth. The only intent is to provide abstracted informatiot. .erning relatively standard
elements of any instrument. On this basis, the researcher is encourage. ro refer to the original source
to make any definite decisions as to the appropriateness of the instrut, t referenced to his study.

We acknowledge the valuable contribution of Dr. Mary B. Kievie. kisiers University. who served
as a consultant at the beginning of the project and provided an initial listing of references.

In addition to the authors. Ralph J. Kester and John V. Gallagher. we wish to acknowledge :he
direction provided by William 1. Hull, Diffusion Program director.

Robert E. Taylor
Director
The Center for Vocational

and Technical Education
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INTRODUCTION

This volurte has been prepared to assist the efforts of researchers who are seeking procedures
or devices for measuring the variables related to the diffusion of innovations in education. Measure-
ment procedures and devices are reviewed, and abstracted information is provided for an initial re-
view of the instrument bv researchers. The abstract is not intended as a review of the literature rela-
tive to findings.

.

Researchers in the behavioral sciences tend to study basically the same phenomena, but in dif-
ferent settings (e.g.. business and industry, politics, education. etc.). Therefore, the measurement
devices reviewed within this document may have been used in a context other than education. This
does not detract from their usefulne2s, but only presents a translation or alteration problem in some
cases. The researcher interested in a particular segment of the educational system (e.g.. vocational
and technical education) is faced with the same potencial translation problem. However, this docu-
ment should expedite the location and/or development of instruments in the following ways:

1. In the case that the measure does not need to be translated, the researcher is saved the
time and expense of developing his own instrument.

2. In the case that the measure does need to be translated. the researcher is provided a base
or framework within which to set his ideas.

3. In the case of finding no relevant instrument, the researcher can be somewhat confident
that he has searched a significant section of the instruments available to meet his purposes.
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IDENTIFYING VARIABLES POTENTIALLY RELATED TO DIFFUSION:

A CONCEPTUAL FRAMEWORK

The parameters for the search and identifir at of measurement procedures and instruments
were defined by a conceptual framework of the .usion process as developed by the Diffusion Pro-
gram staff. An expositioallf this conceptual framework follows.

Innovative pro ducts and practices that have relevancy for education agencies ema-
nate from sources external to school systems (e.g.. federal agencies. state departments of education.
,:enters for research. development and diffusion, universities and colleges), and from sources internalto the school and local community (e.g.. curriculum committees. new or changed administrative
leadership. local evaluations. etc.). The type of innovation being introduced also varies greatly (e.g..information document, instructional technique. organization or system). In addition, each setting
(e.g.. the individuals. organization) is somewhat unique.

Despite the apparent complexity of the dements involved in the acceptance or d ffusion of anyinnovation. the bask schema or paradigm is relatively simple. Katz has defined diffusion as *the
(a) acceptance (b) over time (c) of some specific item-an idea or practice. (d) by individuals, groups.
or other adopting units. linked (e) to specific channels of communication, (f) to a social structure.
and (g) to a given system of values or culture."1 In other words, any change can be said to involve
(1) an innovation- "concept . .. an attitude .... a tool with accompanying skills .... or two or
more of these together. introduced to an individual, group. institution, or culture that had not func-
tionally incorporated it before"2: (2) individuals in roles of initiators (e.g.. change agents or advocates).
or of acceptors (e.g.. clients, targets. or consumers): (3) an organization and/or group structure ofwhich the individuals are elements: (4) the general context (e.g., demographics. norms, history. etc.)
in which the change is being attempted: and (5) the degree of acceptance. utilization, and/or change
that resulted.

Within each of these five categories, there is a considerable number of variables that can be
identified as laving potential for affecting the diffusion process. However, no standard variables
exist in any of these categories. Therefore, the variables represented by the measurement references
contained in this document can be considered only as representative of what is contained in the
literature relative to the five categories outlined on the following page.

lElihu Katz: Martin L. Levin: and Herbert Hamilton. -Traditions of Research on the Diffusion
of Innovations." .irnerican Sociological Reeiew, April 27. 1963, pp. 237-252.

2Harbans S. Bhola. `The Configurational Theory of Innovation Diffusion." Indian Educational
Review. Vol. 2. No. 1 ( January 1967). pp. 42-72.



1. Claracteristics of Innovations

2. Social Context of Educational (hganizations

3. diaractcristics of Organizations

4. Characteristics of Individuals

5. Degree of Acceptance/Adoption/Installation
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DESCRIPTION OF THE SEARCH

After the development of the conceptual schema that assisted in defining the parameters of
the study.. a strategy was developed for identifying acceptable measurement references. This in-
cluded the following basic steps:

1. Establish the criteria for selection.3 The following criteria were selected:

a. Can the variable referenced be classified within the five categories identified?

b. is the measurement device clearly identifiable within the context of the reference?

c. Does the reference provide evidence of reliability and validity analysis?

d. Is the format of the instrument appropriate?

(1) is the language non-threatening?

(2) Does it require a short tine to administer?

(3) Does it not require highly trained interviewers or interpreters?

e. Does the purpose of the study indicate the instrument's usefulness in identifying
diffusion-related variables?

2. Establish and carry out an ERIC search (the Research in Education banks only). This
resulted in 331 hits. (See p. 8 for a description of the ERIC search strategy.)

3. Review the ERIC search and devise a plan to maximize the abstracting of references from
the ERIC search.

The ERIC search strategy consisted of three parts (Sections A. 13. and C). The first section (A)
used three groups and various descriptors. The second (B) and third (C) sections used two groups.

3Although it would he desirable to apply all of the criteria all of the time, it is more accurate to
state that all of the criteria were applied most of the time.
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Group A

Measurement

0

Section A

Plus Group B Plus Group C

Surveys (*.00peration
Questionnaires Behavior Change
Interview Behavior Patterns
Instrument Influence

Interpersonal
Organizational
Human Relations
Attitude Tests
CA1MMUnication Problems
Intergroup
Psvchological Characteristics
Beliefs
1)oginatization
Behavior

Section B

Grout A Plus Group B

Surveys
E Questionnaires
a. Measurement

Comparative Analysis
Interview
Instrument

Innovation

Section C

Group A Plus Group B

Surveys Diffusion
C Questionnaire Adoption (Ideas)o

-c
Measurement
Comparative Analysis
Interview
Instrument



4. Identify promising journals. Recommendations were made by a search team and by
experts in the behavioral sciences. The journals identified as most promising were:

a. .111tnittistratii.e. Science Quarterly

b. .4 nwrican Behavioral Scientist

c. ;littra-Jot Journal of Sociology

d. .4 fPwrican SocioLgical Review

e. Journal of .4pp/fd Behavioral Science

f. Journal of Applied Psychology

g. Journal of Marketing

h. Socionitry

The journals that tended to be most useful in providing appropriate and sufficient
information were:

a. .4dninistrative Science Quarterly

b. .4ericati Sociological Review

c. Journal of Marketing

5. Review of several compilations in addition to the ERIC search and journals:

a. Measures of Political .4 ttitudes ( John Robinson. et al., 1968)

b. Measures of Occupational Attitudes and Occupational Characteristics (Robinson.
et al.. 1969)

c. Measures of Social Psychological Attitudes (Robinson, et al., 1969)

Robinson, et al., describe their search procedures as follows:

Our searching procedure took us back through the earliest
issues of Psychological Abstract.: as well as the printed his-
tory through 1966 of most likely periodical sources of
psychological instruments (Journal of Abnormal and Social
Psychology. Journal of Social Psychology. and the Journal

9



of .1 Psvehoiogy) and sociological or political measures
(Sec ionietm .-Inierican Sociological Ref* 11% NIA(' OPiiOn
Quarterly. and the America,/ Political Science Review). Doc-
toral dissertations were combed by examining hack issues of
Dissertation .tbstracts and we are grateful to UniVersity Micro-
films of Ann Arbor for providing us with pertinent disserta-
tions. Still, not all universities belong to this service.. Harvard.
notably. is not a member. Dissertation Abstracts is also rela-
tively recent. Contact with the large variety of empirical re-
search being done at the University of Michigan opened new
leads and widened our search. as did conversations with expert
researchers we were able to contact at the 1965 and 1966 an-
nual meetings of the American Sociological Association and
the American Psychological Association. These meetings also
served to bring a number of other empirical instruments to
our attention.

d. Sociological Measurement (Charles lionjean. et al.. 19671 This volume thoroughly
reviewed every issue of American journal of Sociology. American Sociological
Review. Social knces. and Soitetry between 1954 and 1965.

c. Scales for the Measnrenwnt of Attitudes (Marvin SF lw and Jack Wright, 1967)

1. Handbook of Research Design and Social Measurement (Delbert G. Miller, 1964)

g. Dr. Bernard Indik. Rutgers University. granted permission to examine the measure-
ment devices used for studies of industrial. military, volunteer. and service organiza-
tions which he has been compiling.

h. Another compilation of instrument reviews entitled iikastiri Human Behavior
(Dale Lake. et al.. eds.. 1973) was also reviewed. This : ompilation is a comprehen-
sive and major analysis of the state of measurement devices to date in almost all
areas of the behavioral sciences.

Many of the compilations provided very superficial information concerning the instru-
mentation. Prior to the advent of the Lake. et al., volume. the Robinson. et al. volume,
the the Miller. et al.. volume were the only other compilations that included the cate-
gories of information contained in this document. The authors decided not to duplicate
reviews of instruments already contained in the comprehensive Robinson. et al., Lake,
et al., and Miller. et al. volumes. Therefore, at the end of this discussion reference is
given to compilations that tend to focus on various sets of variables. The Lake. et al..
compilation also includes an annotated bibliography of several other existing compilations.

10



6. Generate a list of potential references based on (a) a judgment of the relevancy of the
titles from other compilations, (b) a briefing of the abstracts in the ERIC search, and
(c) a review of articles in some of the journals listed previously. The only volume that
was searched comprehensively was The .4chninistratiee Science Quarti.fly from 1969
through 1972. Other journals were searched via reference in other compilations and the
exploratfon of other leads. Also, the 1971 through 1972 issues of the three most useful
journals previously listed were searched.

7. Design the format for abstracting the measurement device information in such a way as
to assist researchers in the evaluation of the context of the instrument and its measurement
properties.

8. Abstract the information. This activity became a very time-consuming task due to the
lack of specificity of the information provided in the references. Numerous studies pro-
vided very little, if any. information on the reliability and validity of the instruments used
in each particular study. Specific information was also lacking on: (1) the population
and sample being studied. (2) the variable measured, and (3) clear definitions of terms.

In summary. the search encompassed a significant portion of existing documentation on instru-
ments related to measuring diffusion variables.
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EXPLANATION OF INSTRUMENT ABSTRACT FORMAT

HEADING

The heading of the abstract consists of the LABEL OF THE VARIABLE follwed by (THE TITLEOF THE MEASUREMENT DEVICE), which is in parentheses. If no title was given in the reference,this is specified.

REFERENCE:

This item lists the reference from which the instrument was taken.

EXPLANATION OF VARIABLE(S):

This item gives the basic label used for the variablc(s) used in the reference. An explanationof the definition 'r components of the variable(s) alrn is provided.

CONTEXT OF USE:

This item indicates the purpose or general nature of the objectives of the study in which theinstrument was used.

DESCRIPTION OF THE MEASURING DEVICE:

This item describes the basic content format and/or mode ofquestioning used in the study.

ILLUSTRATIVE QUESTION:

This item gives an example of the items used. if no examples were included, this is specified.

ADMINISTRATIVE PROCEDURES:

This item indicates the method(s) used to present the questions to the respondents (e.g.. mailedquestionnaire, personal or group interview).

15



RELIABILITY /VAL.IDITY:

The reliability assessment of the instrument is reported in terms of measures of stability (e.g..
test-retest) or internal consistency (e.g.. split half or parallel tests). The validity assessment of
the instrument is reported in terms of three types of validity:4

Criterion-Related Validity The ement to which scores on one variable. usually a predictor.
may be used to infer performance on a different and operationally independent variable
called a criterion.

Construct Validity The degree to which scores may be used to infer differences among
hypothetical relationships that describe the objects (e.g.. individuals, groups, organizations)
being tested.

Content Validity The d.gree to which scores on the sample may be used to infer perfor-
mance on the whole.

The studies being re...iewed for this document frequently did not provide information concern-
ing reliability or validity assessment or provided information not sufficiently clear to be reported.

SAMPLE/POPULATION:

This item describes the actual respondent sample and the population these respondents are pur-
ported to represent. An attempt is made, also, to provide information concerning how the sam-
ple was selected.

AVAILABILITY OF THE MEASURING DEVICE:

This item indicates where the instrument can be obtained. In cases in which no information
was given within the reference, the reader is referred to the author of the reference.

4These definitions were adapted from a paper by Robert M. Guion entitled, "Open A New
Window: Validities and Values in Psychological Measurement." Bowling Green State University.
(n.d.).
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Job Performance Criteria 25 111
Work Value Systems 27 113
Change Orientatiqn 31 115
Interpersonal Competence 33 117
Organizational Commitment 35 119
Interpersonal Relations Needs 37 121

V. Measure of Degree of Acceptance/Adoption/Installation

Degree of Adoption of Innovative Practices 24 125
Student Perceptions 24 127
Teaching strategy or Methodology Used 24 129
Degree of Adoption of Educational Innovations 26 131
Innovativeness of Public Schools 28 133
Innovativeness of Schools 37 135
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ATTRIBUTES OF INNOVATIONS
(No title was provided)

REFERENCE:

Clinton. Alfred. and House. John H. "Attributes of Innovations as Factors in Diffusildt."
Paper presented at AERA, Minneapolis. Minnesota. March 1970. (ED 038 347)

EXPLANATION OF VARIABLE(S):

Attributes4of Innovations - sixteen perceived aspects of educational innovations such as clarity
of results. initial cost. and repercussio. s were measured.

CONTEXT OF USE:

The general problem was to specify a set of attributes of innovations and explore the extent to
which these attributes have utility in accounting for acceptance of innovations.

DESCRIPTION OF THE MEASURING DEVICE:

The device measured the following sixteen attributes: (1) clarity of results. (2) initial cost.
(3) repercussions. (4) division of trial. (5) novelty. (6) Association with teaching. (7) complexity.
(8) pleasure. (9) pervasiveness. (10) colleague approval. (11) efficiency. (12) advantage. (13) con-
tinuing cost. (14) compatibility. (15) administrative approval. and (16) penalty. Each attribute
of innovations was operationalized in terms of an item on a five-point Likerttype scale to re-
flect the degree to which an innovation possessed each attribute. Eighteen innovations were
then rated by the respondent. using the Liken scale of the sixteen attributes.

ILLUSTRATIVE QUESTION:

Neither sample questions nor the questionnaire were included in the reference.

ADMINISTRATIVE PROCEDURES:

No information was provided.

RELIABILITY/VALIDITY:

Internal consistency was analyzed by a principal component factor analysis. which resulted
in five underlying factor!.
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Criterion-related validity was established through coefficients of correlations with a measure
of adoption. F probabilities for multiple correlations indicated that both the sixteen a priori
factors and the five factor analytic factors differentially related to the eighteen innovations.

SAMPLE /POPULATION:

A total of 337 teachers from five large urban systems, grades K-13. participated. No informa-
tion was given about the size of the total population. nor method of selection.

AVAILABILITY OF THE MEASCRING DEVICE:

Information on availability may be obtained from Alfred Clinton, Director of Instruction,
Secondary Schools. Vancouver. Canada; and John H. House, Associate Professor of Educa-
tional Administration, Ontario Institute for Studies in Education. Toronto. Canada.
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RATE OF SOCIOCULTURAL CHANGE
(Index of Sociocultural Change)

REFERENCE:

Allen. Francis R.. and Bentz. W. Kenneth. "Toward the Measurement of Sociocultural Change."
Social Forces. Vol 43 (May 1965). pp. 522-532.

EXPLANATION OF VARIABLE(S):

Rate of Sociocultural Change - defined as consisting of four components: (1) raw of increase
in standard of living. (2) rate of population growth. (3) rate of industrial technological-urban
development, and (4) rate of increase in the educational level.

tY 1NTEXT OF USE:

The study was designed to devise an index of variables that would logically (not statistically
analyzed) correlated with various aspects of sociocultural change in the fifty American states.

DESCRIPTION OF THE MEASURING DEVICE:

The Index of Sociocultural Change measures the raw of change in the fifty American states
from 1940-1960 through thirty-two indicators. The indicators are grouped'under the sub-
headings: populatiois; businesses, industries, and technology; government and politics; com-
munication: transportation; education: agriculture; health; social welfare; crime; and the family.

ILLUSTRATIVE QUESTION:

Percent change in percentage that urban population is of total ----
ADMINISTRATIVE PROCEDURES:

Census information was used to complete information for the indicators. The data were sub-
jected to factor analysis to ascertain the existence of underlying components of cultural change.

RELIABILITY/VALIDITY:

Thirty-two indicators were factor analyzed; this analysis broke out thirteen factors. The thir-
teen factors were capable of rank-ordering states relative to change. which indicates some
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criterion-related validity. No other validity information was provided. Using the rating index
twice. the correlation of the rank ordering of states was .90.

SAMPLE/POPULATION:

The total set ot fifty American states were used.

AVAILABILITY OF THE MEASURING DEVICE:

The Index of Sociocultural Change is located in Table 1 (pp. 522-532).
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COMMUNITY LEADERSHIP
(No title was provided)

REFERENCE:

Fanelli. A. Alexander. ''A Typology of Community Leadership Based on Influences and Inter-
:ction Within the Leader Subsystem." Social Forres. Vol. 34 (May 1965). pp. 332-338.

EXPLANATION OF VARIABLE(S):

Community Leadership - defined as the perceived influence or extensiveness of interactions
between identified community leaders.

CONTEXT OF USE:

This paper focused upon the community leaders in a small Mississippi community. The analysis
was directed toward two major questions: (1) To what extent do community leaders play a
generalized leadership role in community affairs? and (2) Can leaden be meaningfully differ-
entiated along the combined dimensions of influence and extensiveness of interactions?

DESCRIPTION OF THE MEASURING DEVICE:

The unnamed mailed questionnaire asked the community leader four questions concerning:
(1) who he perceives to be the influential persons in the community, (2) whether he discusses
community problems with other leaders, (3) which other leaders he would want to serve on
community projects with, and (4) which of the other leaders he is associated with in com-
munity organizations.

ILLUSTRATIVE QUESTION:

Name from the enclosed list of leaders those persons with whom you have discussed the two
leading community problems (the need for new industry and expanded recreational facilities)and another current issue (proposed constitutional amendment empowering the state legislature
to abolish the public school system).

ADMI;4ISTRATIVE PROCEDURES:

The questionnaire was mailed with a cover letter that explained that the study was being con-ducted by mail, so that respondents would feel free to give their honest judgments. Follow-upletters were sent to those who did not respond to the first mailing.
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RELIABILITY/VALIDITY:

No specific tests were used to determine either the reliability or validity of the instrument.

SAMPLE/POPULATION:

Twenty-five leaders, named via a survey of 304 randomly selected, white adults in a small
Mississippi town, were sent the questionnaire. Twenty responded to the questionnaire.

AVAILABILITY OF THE MEASURING DEVICE:

The measurement device is clearly explained and some sample questions are included in the
reference. The complete questionnaire is not included in the reference.
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BELIEF SYSTEMS AS RELATED TO EDUCATION
(Educational Survey)

RbFERENCE:

Gottesfeld, Harry. **Educational Issues of the Ghetto as Seen by the Community People and
Educators." New York: Yeshiva University. Ferkauf Graduate School of Humanities and
Social Sciences. 1969.

EXPLANATION OF VARIABLE(S):

Belief Systems as Related to Education - beliefs concerning the relative importance of seventy-
six elements of education such as class size were measured.

CONTEXT OF USE:

The purpose of this study was to identify major issues underlying the educational beliefs of
community people and educators.

DESCRIPTION OF THE MEASURING DEVICE:

The questionnaire, Educational Survey, consists of seventy-six items concerning educational
activities. Respondents were requested to rate each activity on a seven-point opinion scale.
Background information on each respondent was also requested.

ILLUSTRATIVE QUESTION:

How important is it to have small classes?

1 2 3 4 5 6 7

ire
ADMINISTRATIVE PROCEDURES:

Group administration of the questionnaire was used for community respondents attending
PTA, local school board, and other community meetings. Respondents from other groups
answered the questionnaire in groups or individually.
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RELIABILITY/VALIDITY:

Thirty persons pretested the questionnaire by answering the questions on two different occa
sions. Correlations on factors ranged from .52 to .69. The eight factors were determined by
a principal component factor analysis.

Content validity is assumed via the instrument development process. Forty leaders serving
leadership roles were randomly selected and requested to list all activities they felt important
to the education of children of that area. Seventy-six of those activities listed were randomly
selected for the questionnaire.

SAMPLE/POPULATION:

A total of 360 persons made up of parents. teachers, administrators, and paraprofessionals from
four public schools in the Cor leaks Hook section of New York City participated in the survey.
This is a predominantly nonwhite. low income area.

AVAILABILITY OF THE MEASURING DEVICE:.

The questionnaire is in the appendix of the report. and is available through (ED 038 481).

ADDITIONAL COMMENTS:

The researcher suggested that the research methodology and instrumentation might be utilized
in a larger study to determine general applicability.
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BUREAUCRATIC DIMENSIONS
(Organizational Inventory)

REFERENCE:

Hall, Richard H. "An Empirical Study of Bureaucratic Dimensions and Their Relation to Other
Organizational Characteristics." Doctoral dissertation, The Ohio State University. 1961.

EXPLANATION OF VARIABLE(S):

Bureaucratic Dimensions - defined as consisting of a hierarchy of authority. division of labor.
behavioral rules, procedures. : :lection based on competence and impersonality.

CONTEXT OF USE:

This study attempts to delineate the aspects of the organizational structure which would con-
tribute to its being labeled as bureaucratic. Specifically. this is a study of bureaucratic variables
and the degree to which they are present or absent in a number of complex social organizations.

DESCRIPTION OF THE MEASURING DEVICE:

The Organizational Inventory questionnaire consists of sixty-two items rated on a five-point
Liken-type scale from "definitely true" to "definitely false." Seven additional questions ask
for information about the respondent's job, education, experience, sex. age. and tenure with
the organization.

ILLUSTRATIVE QUESTION:

People here are always getting their orders from higher up.

DT PT U PF OF

Where: DT = Definitely True: PT = Partially True: U = Undecided:
PF = Partially False: and OF = Definitely False.

ADMINISTRATIVE PROCEDURES:

The researcher acquired permission to administer the questionnaire from the organizations
selected. Employees were guaranteed anonymity by their employer in a letter accompanying
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the questionnaire. Employees were given an envelope with the questionnaire in which to seal
the questidnnair after completion. In three organizations. employees had the option of mail-
ing the questionnaire to the researcher or returning it to their employer for forwarding. In the
remaining organizations. they returned the completed questionnaire to the employer. Some
employers required employees to complete the questionnaire on their own time.

RELIABILITY/VALIDITY:

No information was provided concerning reliability estimates. Sonic criterion-related validity
was established due to the ability of the instrument to rank-order the organizations sampled
relative to their degree of bureaucratization. No o her validity information was provided.

SAMPLE/POPULATION:

The sample was taken from personnel employed in twenty-one organizations in the Columbus.
Ohio. area. Respondents were randomly selected within each organization except for three
small firms in which all employees responded. Ten firms from which 316 returns were received
were used for analysis. Total returns and total sample were not reported.

AVAILABILITY OF THE MEASURING DEVICE:

The measuring device is included in the reference, or can be obtained from University Microfilms.
Ann Arbor:. Michigan 43106.
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CENTRALIZATION OF DECISION-MAKING
(Decision Point Analysis)

REFERENCE:

Reynoldson. Roger L. "The Interrelationships Between the Decision-Making Process and the
Innovativeness of Public Schools." Logan. Utah: Utah State University. November 1969.
(ED 035 101)

EXPLANATION OF VARIABLE(S):

Centralization of Decision-Making - defined as the extent to which decisions are made by one
person.

CONTEXT OF USE:

The purpose of the study was to identify and describe the interrelationships between educa-
tional decision-making and the organizational climate and innovativeness of public schools.
The researcher hoped to gain data of value in helping school districts to more effectively ini-
tiate change.

DESCRIPTION OF THE MEASURING DEVICE:

The Decision Point Analysis includes twenty-Ave decision items equally divided among Ave
functional administrative areas: pupil personnel, staff personnel, curriculum, business manage-
ment, and school-community relations. Ten decision point positions are included in the instru-
ment: business manager, principal, vice-principal. department head. special subject supervisor.
superintendent, guidance coordinator, board of education. and teachers.

ILLUSTRATIVE QUESTION:

See p. 44 in this document.

ADMINISTRATIVE PROCEDURE:

The Decision Point Analysis is self-administered.
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R E LI A BI LITY/VA LINTY:

No information was provided.

SAMPLE/POPULATION:

A total of 1.501 professional staff members from forty-nine schools in Oregon. Idaho, Washing-
ton. Utah, and Nevada were given the Derision Point Analysis: 1.250 returned the instrument.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the Appendices 1) and E of the reference.
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Decision Point Analysis

DIRECTIONS: This instrument contains twenty -five decision items. The column to the left is alist of positions of persons in your school system who may participate in making these decisions. Inthe column to the right there are three questions regarding each of the decision items. For each deci-
sion item. answer the three questions in the manner indicated.

POSITIONS:

Business Manager
,

,

Principal

i'
Vice-

Principal

1)epartmcnt
Head

Special
Subject
Supervisor

Superin-
tendent

Director of
Instruction

Guidance
Coordinator

Hoard of
Education

Teacher

I)EC!SION ITEMS: QUESTIt)NS:

DECISION ITEM (SAMPLE):
The decision on the practice of using
workbooks in the instructional pro.
gram.

I ii

4

1

A. WHO MAKES THIS 1)ECI
SION?

Choose the one person in your
school system who is primarily
responsible for making this
decision. Place the number
one (I) in the box in Column I
opposite the title of that person.

R. WHAT OTHER PERS( )NS
PARTICIPATE IN MAKING
THIS DECISIt 1N?
Select at least two persons.
other than the one already in-
dicated in answering Question
A. who will participate in making
this decision. Rank these persons
2. 3. etc.. according to the' extent
to which the' participate. In
Column I. place the number of
the rank you give each partici-
pant opposite the title of that
position.

C WHAT IS THE NATURE OF
YOUR PARTICIPATION IN
MAKING THIS DECISION?
Select one of the four following
choices which best described
=ir participation in making
this decision and write the num-
ber of this choke in hos provided
in Column II.

1. Make the decision.
2. Recommend the pre-

ferred decision.
3. Provide information only.
4. None.
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CHARACTERISTICS OF BUREAUCRACY
(Organizational Inventory Questionnaire)

REFERENCE:

Ringer. Wayne B. "Adult Education Organizations Relative to Program Development Affecting
Innovative Procedures and Flexibility to Change." Chicago: The University of Chicago. 1968.
No. BR-7-E-092. Grant 0EG-1-7070092-4304, (ED 030 076).

EXPLANATION OF VARIABLE(S):

Characteristics of Bureaucracy - Five characteristics are identified, (1) hierarchy of authority.
(2) division of labor, (3) rules and procedures. (4) differential rewards of office. and (5) im-
personality in interpersonal relations.

C()NTEXT OF USE:

The problem studied concerns the relationships that may exist between the bureaucratic char-
acter of the administration as perceived by the organizational members and the demonstrated
innovativeness of an organization in program development.

DESCRIPTION OF THE MEASURING DEVICE;

The Organizational Inventory Questionnaire consists of sixty questions rated on a Five -point
Likert-type scale from "definitely true" to "definitely false." Six demographic items ask for
information about the respondent and his organization.

I L USTR AT; V E QUESTION:

There can be little action until a superior approves a proposed activity.

1)1 GT U GF DF

Where: DT = Definitely True: GT = Generally True; U Undecided;
GF 2; Generally False; DF = Definitely False.

ADMINISTRATIVE PROCEDURES:

The self-administered. twenty-minute questionnaire guarantees anonymity to the respondent.
The instrument was mailed to respondents with an enclosed letter of explanation. A list of
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each state's sample was sent to the respective director to assure that members of the sample
were available for response. Substitutes were randomly selected in cases where sample mem-
bers were not available. A follow-up letter was sent to those who did not return the question-
naire within three weeks. Eight weeks were allowed for the respondents to return the ques-
tionnaire.

RELIABI LITY/VALIDITY:

Reliability was assessed using the Spearman-Brown formula yielding intra-class reliability coef-
ficients of .41 to .73 for five scales. Test-retest reliability coefficients ranged from .68 to .82
for the same five scales.

Content validity is assumed since the statements in each scale arc derived from the definition
and discussion of the respective characteristics of bureaucracy. No other validity assessment
was specifically discussed.

SAMPLE/POPULATION:

Fifteen people from each of forty-six states were randomly selected from lists supplied by state
directors. From each state, two respondents were supervisors, and the remaining thirteen were
program leaders and subject matter specialists. of the 675 questionnaires mailed, usable re-
sponses were received from 92 percent of the sample.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the reference.
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CHARACTERISTICS OP BUREAUCRACY
(School Organization Inventory)

REFERENCE:

Stehno. Edward: Stuckey. Milo: and Miskel, Cecil. "The Relationship Between the Formal and
Informal Organizations of Three Secondary Schools." Paper presented at AERA, Chicago.
Illinois. April 1972.

EXPLANATION OF VARIABLE(S):

Characterist;cs of Bureaucracy - defined as (1) hierarchy of authority. (2) rules and regulations,
and (3) impersonalization.

CONTEXT OF USE:

The purpose of the study was to describe selected relationships between the formal and informal
organizations of public secondary schools.

DESCRIPTION OF THE MEASURING DEVICE:

The School Organization Inventory contains a total of thirty-three items. Ten items measure
the hierarchy of authority. fifteen items measure rules and regulations, and eight items measure
impersonalization. A Liken-type scale is used to measure these dimensions.

ILLUSTRATIVE QUESTION:

The questionnaire was not included in the reference.

ADMINISTRATIVE PROCEDURES:

The questionnaires were personally distributed to and collected from each potential respondent
by the principal investigator.

RELIABILITY/VALIDITY:

Using Cronbach's Alpha Coefficients, the calculated reliabilities for the subscales were: hierarchy
of authority (.78): rules and regulations (.78): and impersonalization (.34). No information was
provided concerning validity assessment.
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SAMPLE/POPULATION:

The sample consisted of three Kansas secondary schools whose administrative and teaching
staffs were willing to participate in the research project. The number of staff members was
forty-five in school A. fifty-three in school and 106 in school C. of 204 questionnaires dis-
tributed. 202. or 99 percent. were retunie,i n. analysis.

AVAILABILITY OF THE MEASURING DEVICE.

For further information, contact Edward Stehno. Fort Hays Kansas State College, Hays, Kansas.

ADDITIONAL COMMENTS:

The instrument was originally developed by Hall (see p. 39). however, the following references
give information on its adaptation to the school setting.

ADDITIONAL REFERENCES:

MacKay. D. A. "An Empirical Study of Bureaucratic Dimensions of the Relations to the Char-
acteristics of School Organization." Doctoral dissertation. University of Alberta. 1964.

Robinson. N. "A Study of the Professional Role Orientations of Teachers and Principals and
their Relationship to Bureaucratic Characteristics of School Organizations." Doctoral disser-
tation. University of Alberta. 1965.

Punch. K. **Bureaucratic Structure in Schools and its Relationship to Leader Behavior: An
Empirical Study." Doctoral dissertation, University of Toronto. 1967.
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IDENTIFICATION WITH THE ORGANIZATION
(No title was provided)

REFERENCE:

Brown, Michael E. "Identification and Some Conditions of Organizational Involvement."
Administrative Science Quarterly. Vol. XIV. No. 3, 1969. pp. 346-355.

EXPLANATION OF VARIABLE(S):

Identification with the Organization includes something of the notion of membership: reflects
the current position of the individual: has special predictive potential concerning aspects of
performance: and suggests the differential relevance of motivational factors. Identification is
defined as the result of an individual accepting the influence of another individual or group
because he wants to establish or maintain a good relationship with that individual or group
(Kelman, 1968).

CONTEXT OF USE:

The purpose of the study was to explicate an employee's identification with the organization
and to empirically analyze its determinants.

DESCRIPTION OF THE MEASURING DEVICE:

The questionnaire focused on four aspects of that identification: (1) attraction to the organiza-
tion, (2) consistency of individual and organizational goals, (3) loyalty. and (4) the reference
of self to organizational membership. Likert-type scales were used. Results from the ques-
tionnaires completed by respondents were used to develop an index of identification.

ILLUSTRATIVE QUESTION:

If you could begin working over again, but in the same occupation as you're in now, how likely
would you be to choose TVA as a place to work?

Definitely would
choose another
place over TVA

11=IMPFM.

Definitely would
choose TVA over
another place
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ADMINISTRATIVE PROCEDURES:

Complete confidentiality was assured the respondents. Additional information was not reported.

RELIABILITY/VALIDITY:

Test-retest reliability was used for three of the four components: 1st = .68; 3rd = .71: and
4th = .36.

Criterion-related and some construct validity was assessed via product-moment correlations of
identification with: satisfaction with promotion (.14)z satisfaction with supervisor (.60); satis-
faction with salary (.30); satisfaction with co-workers (.20); satisfaction with seniority (.01):
and satisfaction with rank (.22).

SAMPLE/POPULATION:

From five geographically separate divisions of the TVA, 834 skilled and professional employees
were selected for participation. The technique:of selection was not reported.

AVAILABILITY OF THE MEASURING DEVICE:

Further information can be obtained from Michael E. Brown. assistant professor of sociology.
Queens Coller of the City University of New York. Flushing. New York 11374. Additional
information on a similar questionnaire can be obtained from Dr. Martin Potchen, Institute for
Social Research. University of Michigan, Ann Arbor. Michigan.

ADDITIONAL REFERENCE:

Kelman, H. C. "Compliance, Identification. and Internalization; Three Processes of Attitude
Change." Conflict Resolution. Vol. 2. 1958, pp. 51-60.
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SOCIAL SYSTEM ELEMENTS IN SCHOOLS
(Self-Report Questionnaire)

REFERENCE:

Ches ler. Mark Arnold. "Social Structure and Innovation in Public Schools." Doctoral disser-
tation. University of Michigan, 1966 (ERIC ED 014 817).

EXPLANATION OF VARIABLE(S):

Social System Elements in Schools - consist of (1) the individual teacher. (2) the peer relations
among teachers. (3) the principal, and (4) the relations between the teachers and the principal.

Educational innovations were used as the dependent variable in the study.

CONTEXT OF USE:

This comparative study sought to determine those factors which most influence the initiating
of practices designed to improve the classroom learning climate.

DESCRIPTION OF THE MEASURING DEVICE:

The complete Self-Report Questionnaire was not included in the study. Sample questions used
multiple choice techniques. Likert-type scales, completion techniques or checklists to collect
data on the above defined elements.

ILLUSTRATIVE QUESTION:

To determine the extent of innovating, the following type of question was used. Here is a listof some new or unusual teaching practices. In the column marked SELF, place a check after
those classroom practices that you have tried or are trying now.

1. Pupil participation in curriculum planning
2. Pupil participation in classroom teaching
3. Unusual group techniques (please specify)
4. Role playing (Other dramatic techniques - specify) .
5. Group discussion of problem behavior

SELF

11111101=m1M

on...
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To determine the social system elements, the following type question was given:

"In general. how much influence do you think the following groups or persons have in deter-
mining the personal teaching style and techniques you use in your classroom? Place a check
in the box that best describes the influence ability of each of a-f.

f. You. personally. ;,.o
....2 t4.

e..

4.7

4` 4 44 a4
it. '4- cf 4.; vt* ir 4' 4v

ADMINISTRATIVE PROCEDURES:

The self-report questionnaire was administered, to all the staff members of the sixteen schools.

RELIABILITY/VALIDITY:

No information was provided.

SAMPLE/POPULATION:

The entire staffs of sixteen elementary schools located in four school systems in southeastern
Michigan participated. Five of the schools are from two small semi-rural systems and the re-
maining eleven are from two larger semiindustrial systems (N=246). Returns equaled 196.

AVAILABILITY OF THE MEASURING DEVICE:

Sample questions are included in the reference.
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TASK STRUCTURE/ALLOCATION OF POWER/JOB SATISFACTION
(No title was provided)

REFERENCE:

Dudley. Charles Jackson. "Task Structure, Allocation of Power, and Satisfaction of Organiza-
tional Members in Six Schools." Eugene. Oregon: Center for the Advanced Study of Educa-
tional Administration, University of Oregon, pfrice of Education (WHEW) Contract No. 4 -10-
:63. September 1969 (ERIC ED 035 094).

EXPLANATION OF VARIABLE(S):

Task Structure the actual tasks performed by individuals in the organization.

Allocation of Power - a measure of perceptions concerning who in the organization has authority,
influence, and/or esteem.

job Satisfaction - an employee's satisfaction with his general role.

CONTEXT OF USE:

The study was designed to demonstrate the rehtionship of the task structure of individual
organization members to the power allocation, their job satisfaction, and their perceptions of
rewards.

DESCRIPTION OF THE MEASURING DEVICE:

The unnamed questionnaire consists of several sections. Responuents are asked (1) to list the
main tasks they perform: (2) to nominate people in the school that they feel have power of
three types: authority. influence, and esteem: (3) to answer questions concerning job satis-
faction on a four-point Likert-type scale; and (4) to answer questions on the types of behavior
that they perceive as being rewarded by administrators and teachers on a five-point Likert-type
scale.

ILLUSTRATIVE QUESTION:

Please indicate your own feelings of satisfaction regarding the following items by circling the
letters in the appropriate column below. Indicate only one response for each item.
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In your present teaching situation, how satisfied are you with:

your personal relationships
with fellow teachers HS FS SD HD

Where: HS = Highly Satisfied: FS = Fairly Satisfied: Si) = Somewhat Dissatisfied:
and = Highly Dissatisfied.

ADMINISTRATIVE PROCEDURES:

No information was reported. however, an examination of the iuestionnaire reveals that it can
be self-administered.

R ELI A BI LITY/VA LI DITY :

No information was provided.

SAMPLE/POPULATION:

Six Wisconsin elementary schools participated. Traditional schools were paired with multi-unit
schools. Each pair was from a different district. A total of 132 staff members teaching in these
schools responded to the questionnaire.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the reference.
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FEATURES OF THE LEARNING ENVIRONMENT
(Teacher Questionnaire)

REFERENCE:

Evans. Judith T. -Characteristics of Open Education: Results from a Classroom Observation
Rating Scale and a Teacher Questionnaire." Newton. Massachusetts: Education Development
Center ;ED 058 260).

EXPLANATION OF VARIABLE(S):

Features of the Learning Environment - includes such items as humaneness, and the teacher's
perception of himself.

CONTEXT ()F USE:

An identification and assessment of the differences among the features of the British open, the
American open. and the American traditional classrooms was the aim of this study.

DESCRIPTION OF THE MEASURING DEVICE:

The Teacher Questionnaire contains fifty items covering eight dimensions concerning the class-
room: (1) provisions for learning. (2) diagnosis. (3) instruction, (4) evaluation, (5) humaneness.
(6) seeking opportunities to promote growth. (7) assumptions. and (8) self-perception of the
teacher. A four-point Liken-type scale is used to rate each item.

ILLUSTRATIVE QUESTION:

Children are expected to do
their own work without getting
help from other children.

ADMINISTRATIVE PROCEDURES:

1 - Strongly Disagree
2 - Disagree
3 Agree
4 Strongly Agree

The questionnaire is given in conjunction and is correlated with a rating scale used by observers
(see page 57).
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RELIABILITY/VALIDITY:

Using Cronbach's Alpha method. reliability was .91fi for total sample: .848 for the American
traditional group: anti .836 far the British open group. only content was discussed (sec page
51 for a further discussion). However. some criterion- related and construct validity was estab-
lished due to the ability of the instrument to differentiate between open and traditional class-
rtionis.

SAMPLE/POPULATION:

Sixty-two classroom teachers from three comparison groups (twenty-one American traditional
classrooms, twenty-one American open classroams. and twenty British open classrooms) par-
ticipated in the study.

AVAILABILITY OF THE MEASURING DEVICE:

The questionnaire is in an appendix to the reference.

AIMITIONA t. COMMENTS:

The study indicates that the questionnaire may be used by the teacher for self-evaluation, or
by the school as a basis for dialogue concerning a teacher's performance. The questionnaire is
not valid for objective evaluation.
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FEATURES OF THE LEARNING ENVIRONMENT
(Classroom Observation Rating Scale)

REFERENCE:

Evans. Judith T. "Characteristics of Open Education: Results from a Classroom Observation
Rating Scale and a Teacher Questionnaire." Newton. Massachusetts: Education Development
Center (ERIC ED 058 160).

EXPLANATION OF VARIABLE(S):

Features of the Learning_Environment - includes such items as humaneness. and the teacher's
perception of himself.

CONTEXT OF USE:

The purpose of the study was to identify and assess the differences among the features of theBritish open, the American *Ten. and the American traditional classrooms.

DESCRIPTION OF THE MEASURING DEVICE:

The Classroom Observation Raring Scale contains fifty items covering eight dimensions: (I ) pro-
visions for learning. (2) diagnosis. (3) instruction. (4) evaluation, (5) humaneness, (6) seeking
opportunities to promote growth. (7) assumptions, and (8) self-perception of the teacher. A
four-point Likert-type scale is used to rate each item.

ILLUSTRATIVE QUESTION:

Children are expected to do
their own work without getting
help from other children.

ADMINISTRATIVE PROCEDURES:

1 - No evidence
2 Weak/Infrequent
3 Moderate/Occasional
4 - Strong/Frequent Evidence

Trained observers used a four-point scale for rating each of the fifty items.
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RELIABILITY/VALIDITY:

crnbach's Alpha method was reported to have given high scores although no coefficients were
reported. Content validity was as by thirty experts in open education who reacted to the
questionnaire to determine the importance of items to open education. Interviews with several
experts clarified conceptions and wording. Criterion-related and construct validity were assessed
hr matching the teacher's rating of the learning environment with the observer's rating of the
learning environment.

SAMPLE/POPULATION:

Three comparison groups of twenty-one American traditional classrooms. twenty-one American
open classrooms. and twenty British open classrooms from a wide socioeconomic range made
up the sample.

AVAILABILITY OF THE MEASURING DEVICE:

The rating scale is included in the reference as an appendix.

AmwrioNAL COMMENTS:

The study recommends the use of the rating scale as a survey instrument for gathering baseline
data in a school system that is beginning to experiment with open classroom techniques. It is
less reliable as a diagnostic tool for individual classrooms.
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STAFF CONFLICT IN EDUCATION ORGANIZATIONAL SETTINGS
(Conflict Assessment Questionnaire)

REFERENCE:

Gerhardt. Ed. and Miskel. Cecil. "Staff Conflict. Organizational Bureaucracy. and Teacher
Satisfaction." Paper presented at AERA. Chicago, Illinois. April 1972.

EXPLANATION OF VARIABLE(S):

Staff Conflict iti Education Orwanizational Setting! conflict involves an interaction between two
or more individuals or alternatives as a result of position or resource scarcity. Therefore, con-
flict can arise as a result of incmgruency between organizational and individual goals in the
form of a dichotomy betwee the professional authority of teachers and the demands of the
formal school organization.

CONTEXT oF USE:

The objectives of the study were ( I ) to isolate factors in conflict with teachers' experiences in
their work, and (2) to determine the relationship of these conflict factors to organizational
bureaucracy, satisfaction. and central life interests.

DESCRIPTION OF THE MEASURING DEVICE:

The Conflict Assessment Questionnaire measured the following subscales on a five-point Likert-
type scale ranging from no conflict to conflict: (1) administrative relations, (2) student rela-
tions. (3) staff relations. (4) decision sharing. (5) personal non-material opportunities, (6) work
conditions. (7) material inducements, and (8) school priorities.

ILLUSTRATIVE QUESTION:

No sample questions were given.

ADMINISTRATIVE PROCEDURES:

The questionnaire was administered through a mail-out procedure.

57



RELIABILITY/V A LIDITY:

Cronbach's Alpha coefficients gave an overall reliability of .94 with factor reliabilities of .64to
.89. Construct validity corresponds to Barnard's (1958) conceptualization of specific induce-
ments and general incentives.

SAMPLE/POPULATION:

A stratified :...ndom sample of thirty districts from a total of 311 school districts in Kansas were
selected for the study based on the number of teachers in the district (five groups). One hundred
sixty teachers were randomly selected from each group for a total sample of 800. A total of 642
(80 percent) questionnaires were returned.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument was not included in the paper.

ADDITIONAL REFERENCE:

Barnard, C. I. Tire Functions of the Executive. Cambridge: Harvard University Press. 1958.
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INDIVIDUALS` PERCEPTIONS OF ORGANIZATI 2NS
(Trait Ascription Questionnaire)

REFERENCE:

Graham. William K. "A Method fur Measuring the images of Organizations." Paper presented
at the Annual Meeting of the Western Psychological Association. Los Angeles, California. April
1970 (ED 058 273).

EXPLANATION OF VARIABLE(S):

Individual's Perceptions of Organizations concern the mental images built up regarding an
organization by the following individuals: members of organizational subunits: non-members
directly or indirectly influenced by organizations; or by relatively detached outsiders.

CONTEXT OF USE:

The purpose of the study was to develop an instrument to measure the perceptions that people
have of organizations.

DESCRIPTION OF THE MEASURING DEVICE:

The Trait Ascription Questionnaire consists of 110 adjectives used to rate an organization on a
five-point Likert-type scale. The adjectives can be assigned to the following eight dimensions:
(1) ethical-moral, (2) quality. (3) creativity-ei. _nness to change, (4) activity. (5) disposition.
(6) organization. (7) potency, and (8) compsexity.

ILLUSTRATIVE QUESTION:

We would like you to indicate how well each adjective describes (name of organization).
Some of the adjectives may fit perfectly, other adjectives may be only somewhat applicable, and
still others may not apply at all.

FITS SOMEWHAT DOES NOT
IAUTHORITATIVE 'PERFECTLY! APPLICABLE I APPLY

ADMINISTRATIVE PROCEDURES.

The questionnaire is self-administered.

59



RELIABILITY/VALIDITY:

Internal consistency of the eight dimensions was rated by judges. however, no empirical assess-
ment results were reported. Criterion-related validity was assessed via differences established by
administering the questionnaire to students of public schools and to inmates of prisons.

SAMPLE/POPUI ATION:

No specific information was provided, however, the questionnaire has been tested with public
school students and with inmates ofa prison for value and reliability purposes only.

AVAILABILITY OF THE MEASURING DEVICE:

Information on the availability of the device may be obtained from University of California.
Berkeley. California.
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RELATIONSHIPS BETWEEN INDIVIDUALS WITHIN A GROUP
(No tide was provided)

REFERENCE:

Gross, Edward. *Symbiosis and Consensus as Integrative Factors in Small Groups." American
Sociological Review. Vol. 21, April 1956. pp. 174-179.

EXPLANATION OF VARIABLE(S):

Relationshiasketween Individuals within a Group - two types of groups are defined: a symbioticgroup and a consensual group. In a symbiotic group. members are interdependent because each
member satisfies some important need of his fellow. In a consensual group. members share avalue. or goal, or viewpoint.

CONTEXT OF USE:

This study is a segment of a larger inquiry into the significance of symbiosis and consensus as
integrative forces in small groups.

DESCRIPTION OF THE MEASURING DEVICE:

This study was conducted with personnel at an air force base. The questionnaire asked eachrespondent to list those persons he was with at very recent activities such as lunch periods,
coffee periods, etc. He then was asked to circle the names of those listed he most enjoyed being
with and to underline the names of those he *would rather not have had around." Six informal
activities were considered: (1) eating lunch, (2) drinking coffee, (3) get togethers (bull sessions)
in living quarters, (4) informal activity on the job (horseplay and joking), (5) leaving the air site.and (6) spending time off the air site.

ILLUSTRATIVE QUESTION:

Whom did you spend time with off the site last night?

ADMINISTRATIVE PROCEDURES:

The questionnaire was administered individually or in groups by the investigators. Demographicinformation about the subjects was made available for analysis procedures.
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RELIABILITY/VALIDITY:

No information was given concerning any reliability assessment. An extensive validity assess
tnent was indicated, however. the results were to be included in a subsequent paper.

SAMPLE/POPULATION:

Participating in the survey were i 82 groups. varying in size from two to four matte of Air
Force Air Defense Command personnel stationed at a radar site.

AVAILABILITY OF THE MEASURING DEVICE:

For further information, contact Human Resources Research institute (Contract AF 3310381
27923). Maxwell AFB. Montgomery. Alabama.
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INTERPERSONAL RELATIONS OF AN ORGANIZATION'S MEMBERS
(Q-Sort Item Test)

REFERENCE:

Jenks. R. Stephen. An Action Research Approach to Organizational Change." The journal
of Applied Behavioral Science. Vol. VI. No. 2. April/June 1970. pp. 131-150,

EXPLANATION OF VARIABLE(S):

Interpersonal Relatiota's Members refers to the dimensions of behavior
and feelings in groups based upon sixteen dimensions such as influence. respect. interdependence.
control dominan.v. trust. etc.

CONTEXT OP USE:

The purpose of the study was to develop. test. and apply a research instrument designed for use
in organizational settings as an integral part of organizational change and development efforts.

DESCRIPTION OF THE MEASURING DEVICE:

The Q-Sort Item Test instrument contains forty-five items reflecting sixteen dimensions: respect.
influenc..!, interdependence, control-dominance, trust, liking, commitment to tasks, competence.
communication, freedom initiation. openness. leadership, self-interest, reliability, competition.
and evaluation. The forty-five items are listed on two decks of cards, one deck listing the per-
ceptions in the first person, and the other deck listing the perceptions in the third person.

ILLUSTRATIVE QUESTION:

I spend extra time and energy working on the problem.

ADMINISTRATI V E PItt CEDURES:

Subjects in an organization were given two decks of cards with the forty-five perceptions, one
deck in the first person and the other in the third person to raw the personnel director. Sub-
jects also were provided with instructions, data sheets, and a problem card. The subjects wereasked to sort out the self-perception cards that were most characteristi: and least characwristic
of themselves. They were asked to sort the third person c; ids to represent the items that were
most and least characteristic of the personnel director of the organization. No set time schedule
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was given for performing the task, however, the task required the subjects to maintain sectecy
about the results of their sorting until all data sheets were collected.

RELIABI LITY /VALIDITY:

No information was provided concerning reliability estimates. Construct validity was assessed
by the author and two colleagues relative to the fit of the dimensions to the theory of its back-
ground.

SAMPLE/POPULATION:

No information was provided.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the reference.
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ORGANIZATIONAL CHARACTERISTICS
(Profil of Organizational Characteristics)

REFERENCE:

Likert. Rensis. 111w filittitin Organization: Its Management and i'alue. New York: McGraw-
Hill Book Company, 1967.

EXPLANATION OF VARIABLE(S):

Organizational Characteristics consist of (1) leadership processes, (2) character of motivational
forces, (3) character of interaction - influence process. (5) character of decision-making process.
(6) character of goal setting or ordering. (7) character of control process, and (8) performance
goals and training.

CONTEXT OF USE:

The purpose of Likert's book was to describe organizations by analyzing them according to a
number of variables.

DESCRIPTION OF THE MEASURING DEVICE:

The Profile of Organizational Characteristics questionnaire consists of fifty-one items rated on
a twenty-point Likert scale. Each item has multiple responses according to the characteristic
rated.

ILLUSTRATIVE QUESTION:

Leadership process used (a) extent to which superiors have confidence and trust in subordinates

1. Have no confidence and trust in subordinates
2. Have condescending confidence and trust such as muter has in servant
3. Substantial but not complete confidence and trust: still wish to keep control of decisions
4. Complete confidence and trust in all matters

ADMINISTRATIVE PROCEDURES:

The instrument is self-administered. It may be used to describe the organization at present or
in the past; it may be used by managers to describe high and low producing organizations; it
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may be used by managers to describe the type of organization they arc trying to create; or. it
may be used to describe how an individual would like the organization to be.

RELIABILITY/VALIDITY:

Split-half reliability ranged from +.90 to +.99. Criterion-related validity was minimally assessed
via the ability of the instrument to differentiate various types of organizations. No specific
empirical data was provided in the reference.

SAMPLE/POPULATION:

Seventy-eight managers in one large company. seventy managers in one plant of another com-
pany, and sixty-one managers from five other companies participated in the study. The method
of selection was not reported.

AVAILABILITY OF MEASURING DEVICE:

The instrument is found in Appendix II of the reference. There have been several refinements
of this instrument since this reference %tas published. The reader is referred to Rensis Likert
Associates, Inc., Ann Arbor. Michigan, for further information.
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oR(;ANIZATIONAL CLIMNIT
(Norm Setting Profile)

REFERENCE:

Miller, Donald F. "Oregon Small Schools Program: A Title III Project." Salem. Oregon: Edu-
cational Coordinates Northwest. May 1971.

EXPLANATION OF VARIABLE(S):

Organizational Climate defined in terms of innovative incentives and cosmopoliteness of the
organizatiim.

CoNTEXT OF

This study was conducted as an independent evaluation report of a Title tit project that was
initiated in several schools. The purpose was to determine which factors accounted for the
varied success in project outcomes.

DESCRIPTION OF THE MEASURING DEVICE:

The Norm Setting Profile consists ofeight questions with a nonstandard set ofanswer alterna-
tives. The first five questions concern innoiative climate and the remaining concern comm.

ILLUSTRATIVE QUESTION:

How does this sylwol district reward teachers for innovative teaching efforts?

A. Not at all
H. More money
C. Reetvition
IL Support and help

ADMINISTRATIVE PIUX2EDURES:

The questionnaire is self administered. Respondent teachers could select only one choice for
each question. Results indicated that some respondents did not answer all questions.
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RELI ABI LITY/VALIDITY:

No information was provided.

SAMPLE/POPULATION:

All of the teachers in a 20 percent random sample of school districts in the Oregon Small Schools
Program (241 teachers) participated.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the reference.

ADDITIONAL REFERENCE:

Miles. Matthew B. lini 1)evicyntient of Innorarke Clituatr. in Egiucational ()rgani:ations.
Menlo Park. California: Stanford Research Institute.

(,8



MANAGEMENT SYSTEM STYLE
(Kirin. Profiles oft )11i:filiatin:it Characteristics)

REFERENCE

Miller, Donald F. "Oregon Small Schools Program: A Title III Project." Salem. Oregon: Edu-cational Coordinates Northwest, May 1971.

EXPLANATION OF VARIABLE(S):

Managetnent System Style - a measurement of subordinate's perceptions of the characteristics
of organizational health: ( ) leadership, (2) motivation. (3) cctimunication. (4 ) decision-making,(5) goal setting, and (tI) control.

CONTEXT oF USE:

The purpose of the study was to make an independent evaluation report considering three majorareas: ( 1) the extent to which member schools implemented methodological and organizationalchanges, (2) the established climate for change . rnd (3) the extent to which project %dux& have
moved toward implementation of the Oregon Board of Education objectives.

DESCRIPTION OF THE MEASURING DEVICE:

The Form S Prtm6d(inal Characteristics instrument measures the six character-
istics of organization health on a twenty point Liken scale.

ILLUSTRATIVE QUESTIt )11:

How much confidence and trust is shown in subordinates?

Virtually
None

t t
Some

f f

Substantial
Amount

f
/V

A Cleat I )eal
I ;

ADMINISTRATIVE PROCEDURES:

A letter was sent to the superintendent of schools and the building principal arranging for anon site visit by a research staff member. During a meeting of all tin' teachers in each district,



the research staff member explained the purpose of the visitation and asked for teacher coop-
eration and help. Each teacher was then given the instrument to complete. The teachers were
told they were not required to complete the instruments, or to put their names on the instru-
ments.

RELIABILITY/VALIDITY:

No information was provided.

SAMPLE/POPULATION:

Twenty percent of the fifty-five schools in the project were selected by a random sampling,
and all of the teachers in those schools completed the instrument. A total of 242 teachers re-
sponded to the instrument.

AVAILABILITY OF THE MEASURING DEVICE:

A sample of the device is included in the reference. Information on permission to use the copy-
righted instrument may be obtained from the Foundation for Research on Human Behavior.
PAL, Box 1248. Ann Arbor, Michigan 04106.
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CHANGE PRONENESS OF ELEMENTARY SCHtX)LS
(Inventory of Change Proneness)

REFERENCE:

Ochitwa. Oust T. "Phase III: A Study of the Organizational Climate of High and Low Adopter
Elementary Schools in the Province of Saskatchewan." Regina. Saskatchewan. Canada: Sas-
katchewan Teachers' Federation. February 1972.

EXPLANATION OF VARIABLE(S):

Change Proneness of Elementary Schools - the personal commitment to flexibility. the open-
mindedness, and the curiosity regarding educational processes of members of a school staff.

CONTEXT OF USE:

The purpose of the study was to secure a description of the different ways in which teachers
and principals behave and feel. and of the various conditions under which they work.

DESCRIPTION OF THE MEASURING DEVICE:

The Inventory of Change Proneness consists of twelve questions for all staff members, five forteachers only, seven for principals only. and a biographical data sheet. The questions, rated on
a four-point Likert-type scale, ask for information on the change proneness which is character-
istic of the staff members in the respondent's school.

ILLUSTRATIVE QUESTION:

When an educational innovation is considered,
does the staff of this school develop or help
to develop a strategy or plan for bringing about
its successful implementation?

ADMINISTRATIVE PROCEDURES:

Scale
1. No, almost never
2. Usually not, infrequently
3. Usually yes, frequently
4. Yes, almost always

The questionnaire is self-administered. Respondents were requested to give answers based uponimmediate judgment. No information was given on data processing.
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RELIABILITY/VALIDITY:

No information was provided.

SAMPLE/POPULATION:

Teachers and principals (N = unknown) of elementary schools (K-9) in Saskatchewan, Canada
with staffs of five or more participated in the study.

AVAILABILITY OF THE MEASURING DEVICE:

For availability of the measuring device, see Miller, Richard I. "A Multidisciplinary Focus on
Educational Change." Report of the 1965 Midwest Regional Conference, Bulletin of the Schools
Service. Vol. XXXVIII, No. 1 December 1965, p. 84.
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ROLE CONFLICT ANI) AMISICUITY
(No title was provided)

REFERENCE:

Rizzo. John R.; House. Robert J.; and Lirtznian. Sidney I. -Role Conflict and Ambiguity in
Complex Organizations." Admirtistratire Science Quarterly. Vol. XV, No. 2. 1970, pp. 150 162.

EXPLANATION OF VARIABLE(S):

Role conflict defined in terms of the dimensions of congruency- incongrucncy or compatibility-
incompatibility in the requirements of the role, where congruency or compatibility is judged
relative to a set of standards or conditions that impinge upon role performance.

Role ambiguity - defined in terms of the predictability of the outcome of or responses to one's
behavior, and the existence or clarity of behavioral requirements, often in terms of inputs from
the environment, that would serve to guide behavior and provide knowledge that the behavior
is appropriate.

CONTEXT OF USE:

The purpose of the study was to report a construct validation of scales designed to measure
role conflict and ambiguity against demographic data and other variables measured as a part of
the survey.

DESCRIPTION OF THE MEASURING DEVICE:

The thirty item questionnaire consists of fifteen items on role ambiguity and fifteen items on
role conflict that were rated on a seven-point Likert-type scale. The questionnaire measures
employee need satisfaction, job-induced anxiety. leader. behavior, organizational and manage.
ment practices. and role conflict and ambiguity.

I L LUSTR ATI V E QUESTION:

work with two or more groups that operate quite differently

Very Very
False True
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ADMINISTRATIVE PROCEDURES:

The questionnaire was administered to groups of ten to fifty. Anonymity was assured and par-
ticipation was voluntary. Administration time took from one and a half to two hours.

RELIABILITY/VALIDITY:

Internal consistency of the two factor scales was determined by an image covariance factor
analytic method. Kuder-Richardson with Spearman-Brown corrections were calculated, but
not reported. Another reliability check was provided by randomly dividing the sample into
two samples and comparing correlations with other scales. No statistics were reported.

Criterion-related and partial construct validity was assessed by correlating the five factor sub-
scales and a set of biographical denuvaphics. The five scales were (1) satisfaction, (2) leader-
ship. (3) organization. (4) anxiety. and (5) propensity to leave.

SAMPLE/POPULATION:

A 35 percent random sample of the central offices and main plant of a manufacturing firm,
and a 100 percent sample of the research and engineering division (N = 290) participated.

AVAILABILITY OF THE MEASURING DEVICE:

The items are included in the reference.
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ORGANIZATIONAL CLIMATE
(Agency Climate Questionnaire)

REFERENCE:

Schneider. Benjamin. "Organizational Climate: Individual Preferences and Organizational
Realities." jounuil of Applied Psychology, Vol. LVI. No. 3. June 1972, pp. 211-217.

EXPLANATION OF VARIABLE(S):

Organizational Climate - described as the perceptions of a prospective employee about the work
climate of the organization he will join compared to the way the people already in the organiza-
tion describe it.

CONTEXT OF USE:

The purpose of the study was to ascertain the extent to which prospective employees' percep-
tions of the work climate of the organization they plan to join are related to the way people
already in the organization describe it.

DESCRIPTION OF THE MEASURING DEVICE:

The Agency Climate Questionnaire (ACQ) consists of eighty items rated on a five- point scale
as to 'how characteristic in general the statement is of your agency." Newly contracted agentswere given the ACQ, but were asked to indicate (1) what they preferred. and (2) what they
expected their new agency to be like. The questionnaire measured perceptions of new agents
and those who had been with a particular insurance company about six categories: (1) man-
agerial support-. (2) managerial structure. (3) concern for new employees. (4) intra-agency con-
flict. (5) agent independence, and (6) general satisfaction.

ILLUSTRATIVE QUESTION:

It is more important to make a sale even
if it means "bending" company rules
and procedures.

1. Strongly Agree
2. Agree
3. Irresolute
4. Disagree
5. Strongly Disagree

75



ADMINISTRATIVE PROCEDURES:

The questionuatre was mailed to current employees. New employees were sent the question.
nave. accompanied by a letter and a return envelope. with their employment contract.

RELIABILITY/VALIDITY:

Internal consistency of the six categories was determined through factor-analytic techniques.
Criterion-related validity was assessed by comparing the scores of new agents with the scores of
old agents. Differences were reported. but no levels of significance were reported.

SAMPLE/POPULATION:

A total of 2.017 insutance agents. including new agents and agents who had been with the com-
pany for a period of time, participated in the study.

AVAILABILITY OF THE MEASURING DEVICE:

Further information can be obtained from Benjamin Schneider. Department of Psychology.
University of Maryland. College Park. Mary Lod 10742.



INFORMAL GROUP STRUCTURES
(Socionktric Questionnaire)

REFERENCE:

Stehno, Edward: Stuckey. Milo; and Miskel. Cecil. "The Relationship Between Formal and
Informal Organizations of Three Secondary Schools." Paper presented at AERA. Chicagu.
Illinois. April 1972.

EXPLANATION OF VARIABLE(S):

Informal Group Structures . the patterns of social communication between members of an
organization. The primary functions of informal groups are (1) to provide a communication
system through which informal norms of conduct are exchanged. (2) to regulate the formal
authority system, and (3) to maintain a sense of self-respect among individual workers.

CONTEXT OF USE:

The purpose of the study was to describe selected relationships between formal and informal
organizations of public secondary schools.

DESCRIPTION OF THE MFASURING DEVICE:

The Sociometric Questionnaire was specifically adapted to measure communication and social
patterns in secondary schools. A biographical data sheet included items concerning age. sex.years of teaching experience, room location. curriculum area, and free period, and was used forthe purpose of c:assifying staff members into informal groups for use in the analysis.

ILLUSTRATIVE QUESTION:

Neither sample questions nor the questionnaire were included in the reference.

ADMINISTRATIVE PROCEDURES:

The instrument was personally administered by the principal investigator. The subjects' names
were alphabetized and each name assigned a number. The subjects then chose as few or as many
names as they felt necessary to answer rach of the questions.
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RELIABILITY/VALIDITY:

No information was provided concerning reliability estimates. Criterion-related validity was
assessed via the ability of the scale to differentiate the sample groups tested.

SAMPLE/POPULATION:

The sample consisted of three Kansas secondary schools whose administrative and teaching
staff were willing to participate in the research project. The number of staff members was
forty-five in school A. fifty-three in school IS. and 106 in school C. of 204 questionnaires dis-
tributed. 202 (99 percent) were returned for analysis.

AVAILABILITY OF THE MEASURING DEVICE:

For further information, contact Edward Stehno, Fort Hays Kansas State College, Hays. Kansas.

ADDMONAL NMENTS:

See page 47 of this compilation for another instrument used in this study.

ADDITIONAL REFERENCES:

McCabe, R. H. *The Influence of Structure in Curriculum Matters Within Six Southwestern
Junior Colleges." Doetmal dissertation. University of Illinois. 1957.

Miklos. E. -Analysis of Influence and Social Structures in Schools." Paper presented at the
annual meeting of AERA. Chicago. Illinois. 1968.
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STRUCTURE OF COMPLEX ORGANIZATIONS VIA ROLE RELATIONSHIPS
(Personal Contact Checklist)

REFERENCE:

Weiss. Robert S.. and Jacobsen, Eugene. "A Method for the Analysis of the Structure of Com-
plex Organizations." American Sociological Review. Vol 20, lk.cember 1955, pp. 661-668.

EXPLANATION OF VARIABLES'):

Structure of Complex thranizations via Role Relationships an analysis of the role relationships
reported by members of the organization at a g yen point in time was made in order to describe
the structure it a complex organization.

CONTEXT OF USE:

This article proposes a set of structural concepts and a methodology, which together comprise
a practical approach to the sociometric analysis of complex structures.

DESCRIPTION OF THE MEASURING DEVICE:

The Personal Contact Checklist consists of five items which ask for (1) names of individuals
with whom the respondent worked most closely in the p4st two to three months. (2) the fre-
quency of contacts. (3) reasons for contacts, (4) subject matter discussed, and (5) the relativeimportance of the contact on a four- or five-point scale.

ILLUSTRATIVE QUESTION:

Now, go back over the past two or three months and think of the people (in the organization)with whom you have worked most closely. We would like to get the names of the people with
whom you worked most closely. Write the names in here. You will notice that we want somewho arc higher than you in the organization, some lower than you. and some at the same level.

ADMINISTRATIVE PROCEDURES:

Each subject was interviewed privately in seslions lasting from one to three hours to obtain the
basic information about attitudes and patterns of interaction. During that session, the subject
completed the personal Contact Checklist.
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RELIABILITY/VALIDITY:

No specific information was provided.

SAMPLE/POPULATION:

A total 4196 members of the professional and administrative staff of the (government) agency
participated.

AVAILABILITY OF THE '1EASURING DEVICE:

The Personal Contact Checklist is included in the following mferences:
Jacobson. Eugene. and Seashore. Stanley. "Communication Practices in Complex Organiza-
tions." raw! o j Social urn. Vol. 7. No. 3. 1951. p. 34.
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AMER WAN St X:IOPOLITICAL VALUES
(Sac of Haas)

REFERENCE:

Allen, B. J. "The Construction of an Instrument to Measure American Sociopolitical Values."
The Journal Of Social Psychology, Vol. LXXXV11, Jt.ne 1972, pp. 45-49.

EXPLANATION OF VARIABLE(S):

American Sociopolitical Values - attitudes toward government, rights of individuals, relation-
ships of individuals to government. etc.

(X)NTEXT OF USE:

The study was an effort to develop a comprehensive instrument that would have utility in as-
sessing the extent to which students are committed to American sociopolitical values.

DESCRIPTION OF THE MEASURING DEVICE:

The Scale of Beliefs consists of fortysix items rated on a Likert-type response alternative from
"strongly agree" to "strongly disagree." Scoring is accomplished by weighting responses in the
direction of the American value position.

I L LUSTR ATI V E QUESTION :

Citizens %fluid(' be allowed to criticize government
officials and policies freely even if it is embarass-
ing to government.

ADMINISTRATIVE PR( )CEDURF.S:

e 4:1

$' 4Nr.

Cl

4 to

eq 4:
4.4.

The questionnaire was group administered. No further information was provided.
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RELIABILITY/VALIDITY:

A split hall trethod was employed resulting in reliability coefficient of .M3.

Content validity was assessed by having sixty six justices from thirty twos state supreme courts.
and a group of political and socia! scientists (N = Unknown) evaltiate the instrument. Construct
and criterion related validity Was assessed through correlations with several tither scales! the
California I- Sca le..479: the Itokeach's I hittinatistil Scale. 384: Horton's Latest Communism
Scale. .506; and Itokeach's Intellectual Conviction Scale. .361.

SAMPLE/IN WilLATION:

A tlitai 2 high schtiol students participated. The technique cif selection was nut reported.

AVAILABILITY OF THE MEASURIN(. DEVICE:

The questionnaire is included in the reference. Further information is available from
I hpartment of Social Studies. 302 Education I uilditng. Fit irida State University. Tallahassee.
Florida 32306. tr from NAPS 1)(k-tue:it 01707. available frinti the CCM Information Corpora
been NAPS, 999 Third Avenue. New York, New York 10022.
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PSYCHOGRAPHICS
(Public Attitude Survey)

REFERENCE:

American Market Research Bureau. "Measuring Self-Concept." An AMIUS Research Report,
New York: American Market Research Bureau, 420 Lexington Avenue. May 1972.

EXPLANATION OF VARIABLE(S):

Psychographies the collection of information about personality characteristics and other psy-
chological characteristics.

cuNTExT OF USE:

The purpose of the study was to help the survey user to better understand what the people in
the gr,. op ale like.

DEM:R.117110N OF THE MEASURIN(; DEVICE:

The Public. Attitude Survey questionnaire consists of .304 adjectives. Subjects are asked to de.
scribe themselves or other people using a three point scale to raw each adjective.

11A.USTRNIWE QUESTION:

You describe yourself as efficient.

ADMINISTRATIVE PRtX:EDURES:

NOT
YES SURE NO
I

The questionnaires were distributed by interviewers and picked up later. The instrument is
selladmmistered.

RELIABILITY/VAL-MI*1'Y:

Twenty factors from the 304 adjectives were determined by a principal component analysis.
thus assuring a certain amount of internal consistency. The twenty factors accounted for 59.8
percent of the total variame.
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Construct And content validity was asses.sed by subjecting the items to a "jury" for evaluation
(seven out of ten vows on four criteria,). The nature, sire. and results cif the "jury" were not
repcirted.

SAMPLE/POPULATION:

Within the greater New York area. 517 adults. aged eighteen and over. participated in the survey.

AVAILABILITY OF THE MEASURING; DEVICE:

For further information, contact the American Market Research Bureou. 42 Lexington Avenue.
New York 10017.
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TEACHER ATTER IDES TOWARD TEACHER AIDES
(Teazher Aide Attitude Inventory)

EFERENCE:

Brunson. Quinn, et at. "Implementation of the Teacher and His StaffConcept Project."
Research Report No. 2, Eva/nation Report. Grand Forks. North Dakota: University of North
Dakota, The Bureau of Educational Research and Services, 1969 (El) 035 580).

EXPLANATION OF VARIABLE(S):

'Teacher Attitudes toward Teacher Ai:a.es the measure of attitudes regarding the positive and
negative aspects of using .eacher aides in general.

CONTEXT or usE:

Vic purposes of the study were as follows:

) determine if change in the experimental group was linear or wbethr once change
nad occurred there was Tittle if any further change:
to standardize an aide inventory so that it would have utilization for other teacher
aide projects throughout the United States: and

ek out predictors that would have value in determining persons likely to become
satisfactory aides.

DESCRIPIoN t )1: THE MEASURING DEVICE:

The Teacher Aide Attitude Inventor crAA0 consists of sixty Likert-type. five point items
cosh rning the positive and negative aspects of using teacher aides. The instrument is completedb teachers who are using teacher aides. Respondents rate each item from -strongly agree" to
"strtmgly disagree."

ILIA KIN N1 I V E Qt JESTI4 )N:

SA A ; Effective aides are those who relate well with their co wtfrkers
and have empathy for children.

Where; SA Strongly Agree: A = Agree: U = Undecided: I) = Disagree: Strongly
I)isagree.
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ADMINISTRATIVE PROCEDURES:

The TAM is self-administered.

RELIABILITY/VALIDffY:

A split-half reliability measure of the whole test was .75.

Criterion.related validity wax assessed by using the methodology suggested by Edwards (Tea-
niques of Attitude Seale Construction. p. 152). This technique gave "t** scares ranging from
.2.404 to 6.235. Sixteen items were recotninended for elimination from the instrument.

SAMPLE/Pt )PULATION:

From three schools (two elementary and one junior high). eighty-eight teachers to whom teacher
aides were assigned (one aide per six teachers) made up the population of the study.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the reference.

ADDiT IONA L COMMENTS:

This instrument was in the development stage at the time tIP: reference was written and certain
items were recommended for elimination. The reader is referred to the reference for the items
to be eliminated.

ADDrrioNA I. REFERENCES:

Edwards. Allen L. "Techniques of Attitude Scale Construction." New York: Appleton-Century-
Crofts, Inc., 1957.
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TEACHER ATTI rums RELATIVE TO THE EDUCATIONAL SETTING;
(Minnesota Teachers Attitude Inventory)

REFERENCE:

Brunson, Quinn. et al. "Implementation of the Teacher and His Staff Concept Project,"
Research Report No. 2, Eraistation Report. Grand Forks, North Dakota: University of Mirth
Dakota. The Bureau of Educational Research and Services, 1969 (ED 035 580).

EXPLANATION OF VARIABLE(S:

Teacher Attitudes Relative to the Educational Settit - the effect the use of teacher aides has on
teacher-pupil relations. Attitudes include ( I ) teacher success in interpersonal relationships with
children. (2) satisfaction with teaching, and (3) whether the teacher is authoritarian or democrat-ic in the educational setting.

CUNTEXT OF USE:

The purposes of the study were as follows:

I. to determine if change in the experimental group was linear or whether once change
had occurred there was little or any further change:

7. to standardize an aide inventory so that it would have utilization for other teacher
aide projects throughout the United States; and

3. to seek out predictors that would have value in determining persons likely to become
satisfactory aides.

DESCRIPTION OF THE MEASURING DEVICE:

The Minnesota Teachers Attitude Inventory (MTAI) measures the three above defined attitudes.
No further information was given.

ILLUSTRATIVE QUESTION:

Neither sample questions nor questionnaire were included in reference.
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ADMINISTRATIVE Pit( )(:El IR ES:

The instrument was administered to the rep, mdent s At the beginning of the school year I 967
and again in the spring of 968. The titicq tomuire was again administered during a prescluxil
w.Irkslulp in 1968 and again in the spring of 1969 It is necessary ti, administer tlw instrument
As a pretest and post test to evaluate the result,.

RELIABILITvivAim wre:

No information was roviticti.

SAMPLE/Pt )N:

Forty eight teachers in the Teacher Aide Project in the t ;rand Forks. North l)akota public
%dux& participated.

AVAILAISILITY OF THE MEASURING DEVICE:

For further information, contact the Bureau of Educational Research and Service%. t litiversity
of North Dakota. C;ratid Forks. North !aut.'.
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EXPECTED CHANC;E
(*reacher Activity Instrument)

REFERENCE:

Brunson. Quinn. et al. -Implementation of the Teacher and His Staff Concept Project."
Research Report No. 2, 1:eduation Report. Grand Forks. North Dakota: University of North
Dakota. The Bureau of Educational Research and Services. 1%9 (ED 035 580%

EXPLANATION OF VARIABLE(S):

Expected Change illaStired via two diniensions:

. change in atnoinit of tittle teachers reported that they- had spent carving out certain
tasks reloted to teaching; and
change in the perceptions of teachers relative to the types of activities that could be
assigned to aides.

CONTEXT OF USE:

The purposes of the study were as follows:

to determine if change in the experimental group was linear or whether once change
had occurred there was little or any further change:

2. to standardize an aide inventory so that it would have utililation for other teacher
aide projects throughoct the Unit..d States; and

i. to seek out predictors that would have value in determining persons likely to become
satisfactory aides.

DESCRIPTION OF THE MEASURING DEVICE:

The Teacher Activity Instant:elf (TAI) is designed to measure expected chang on the two
above defined dimensions.

ILLUSTRATs VE QUES I ION:

I conduct the This task could assigned to other
activity described. 7 non instructional personnel.

1 4 5 1 2 .3 4 5



Maiming lessons. developing ancrselecting materials, grading objective examinations.

Note: I = Vert (liter: 2 = (then: 3 = Sometimes. 4 = Seldom: 4 = Never

AI )MINISTRATIVE It:EMIR ES:

The self administered instrument Was Used in pretest fashion in a pri-saliwil itishp, and post
test fashion at the end of the school year.

RELIABILITY/VALIDITY:

No information Was provided concerning , estimates.

Criterion related validity was assessed through correlations (Spearman Rank Order) (f expctetl
change to other observed changes. No data was provided.

SAMPLE/IN WLILATION:

Forty eight teachers in the Teacher Aide Project in the grand Forks. North Dakota public
schools participated.

AVAILABILrrY OF THE MEASURING DEVICE:

The instrument is included in the reference.
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TEACHER AIDE COMPETENCIES
(Teacher Aide Evaluation)

REFERENCE:

Brunson. Quim.. et al. "Implementation of the Teacher and His Staff Concept Project."
Reward, Report No. 2. F.ealuation Report. Grand Forks, North Dakota: University of North
Dakota. The Bureau of Educational Research and Services. 1969 (ED 035 580).

EXPLANATION OF VARIABLE(S):

Teacher Aide Competencies defined as the characteristics which are important in the interim..
nal relations between the aides and the children in the judgment of the teachers with whom

an aide works.

Cat )NTEXT OF USE:

The purpose, of the study were as follows:

to determine if change in the experimental group was linear or whether once change
had occurred there was little or any further change:
to standardize an aide inventory so that it would have utilization t'r other teacher
aide projects throughout the United States: and
to seek out predictors that would have value in determining persons likely to become
satisfactory aides.

DESCRIPTION OF THE MEASURING DEVICE:

The Teacher Aide Evaluation consists of twenty characteristics to be rated by the teachers on a
coven- point scale from "outstanding" through unsatisfactory" to "no opportunity to observe."
Three additional written comments arc 41low rd to give the responding teacher an opportunity
to describe the aide's strengths. incidents of assistance, and to make additional comments.

ILLUSTRATIVE QUESTION:

Please circle the appropriate response.:

1. Speech I 2 3 4 5 6 7
5. Enthusiasm

1 2 3 4 5 6 7
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14. Attitude toward children I 2 3 4 S ti 7
16. Ability to communicate 1 2 3 4 5 (I 7

Note: I = Outstanding: 2 = Esc', Ilent: 3 = Superior: 4 = Cloud: 5 = Acceptable: Unsatisfac-
tory: 7 = Ni opportunity to Observe

ADMINISTRATIVE PRtX:EDURES:

The instrument was administered after the teachers had completed ¶¢ ofan academic year using
teacher aides.

RELIABILITY/VALIDITY:

The TAE was not subjected to statistical analysis for reliability or validation. Its use was intend.
id for personnel selection: however. it is recommended that further study be made to detetmine
its usefulness as a predictor of successful teacher

SAMPLE/Pt WULATION:

Forty -eight teach,
schools participate'''.

'iv Teacher Aide Project in the Crand Forks. North Dakota public

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the reference.
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PUPIL S' ATTITUDES Tt AWARD TEAMER All )ES
(Semantic I )i Iferen : ial Test)

REFERENCE:

Brunson. Quinn. et al. "Implementation of the Teacher and His Staff Concept Project."
Rewards Report No. 2. Etsduatiot Report. Grand Forks, North Dakota: University of North
Dakota. The Bureau of Educational Research and Services, 1969 (ED 035 5H0).

EXPLANATION OF VARIABLE(S):

Pupil. Attitudes toward Teacher Aides- measured in terms of five conceptual elements: (1) my-
self. (2) teacher aide. (3) tither pupils. (4) I think the aide .... and (5) school.

CONTEXT OF USE:

The purpnws of the study were as ((SHOWS:

1. to determine if change in the experimental group was linear or whether once change
had occurred there was little or any further change:

.7. to standardize an aide inventory so that it would have utilization for other teacher
aide projects throughout the United States: and

3. to seek out predictors that would have value in determining persons likely to become
satisfactory aides.

DESCRIPUION OF THE MEASURING DEVICE:

The Semantic Differential Test collects data on pupil attitudes for the above named five concep-
tual elements on a seven- point Likert-type scale. For each element. descriptive adjectives or
statements and their antonyms are listed for the respondent (a pupil) to react to in describing
the conceptual element.

ILLUSTRA1 WE QUESTION:

FAIR
WoRTHLESS

SQUARE
INTERESTING

Teacher Aide(s)

: 0 :0 0 IW 41 =o MIIIIINIMINIlo

: : a

(Nineteen more adjectives were liswd for this element)

UNFAIR
VALUABLE
CIX11.

UNINTERESTING
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AnmsNisTKATIvE pit( )crinixEs:

self administered questionnaire requires the pupil respondent to tesr mil to the items hy
what they mean 14' him.

K AfillSINNA1.11WIN:

Ni, tnttuinati.ets wa% tt, Idea t ttlIftg estiniates.

Criterion related validity was .1%%efoketi by using an ANOV design tca determine significance 01
dificrence against t 'titer Variables in the study. 1441 statistics were prsvkieti.

SAMPLEiPoPtILATit

A total of S70 pupils ranging from grades four through eight inclusive responded ti, the pies
tlalltiM% its cantors: 1)44 1,natis graders. 158 %kat graders. and 228 eighth graders.

AVM LABILrry (t1: THE. mcAstlitINC DEVICE:

The instrument is included in the reference.
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STAFF SENTIMENT
(Staff Sentiment Scale)

REFERENCE:

Clark, N. Cecil. "An instrument for Measuring Staff Sentiments Toward Self. School. and
Profession." Paper presented at AERA. Chicago. Illinois. April 1972.

EXPLANATION OF VARIABLE(S):

Staff Sentiment - consists of the following categories:

I. individualism - the self-image of the individual, his identification with bile organization,
the quality of his eXchange with the organization. and the freedom he feels in pursuing
organizational goals.

2. collegiality - the interpersonal relations among individuals in the organization.
3. professional disposition - refers to a social rather than administrative control. It re-

flects a commitment larger than to the particular employing institution. The'cotn-
mitments are to the students, to an area of expertise, and to the public trust.

CONTEXT OF USE:

The purpose of the study was to develop (1) a comprehensive model for evaluating School
Personnel Utilization Programs, and :2) the instruments and procedures required to assess the
impact of the programs.

DESCRIPTION OF THE MEASURING DEVICE:

The Staff Sentiment Scale is a seventy item questionnaire of five subscales: ( I) self-concept.
(2) frequency of interaction. (3) collegiality. (4) professional practices of school, and (5) pre-
ferred professional practices. Respondents make multiple choice responses to each item on an
answer sheet compatible with the IBM 1230 scoring machine.

ILLUSTRATIVE QUESTION:

The faculty at this school generally regards services that are not covered in the terms of their
contract:

1. as an unjustified demand.
2. as natural extensions of the duties of a professional teacher.
3. as part of the "unwritten" terms by which they must abide.
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ADMINISTRATIVE PROCEDURES:

The questionnaire is selladministered.

RELIAM LITY/VALIDITY:

Alpha reliability coefficients were used to assess the five subscales: self-concept (.74): frequency
of interaction (.71): collegiality (NI): professional practices (.61): and preferred practices (.IS).
In addition. principal component factor analysis was applied to the total scale which broke out
four basic dimensions.

SAMPLE/POKILATION:

A non-randomized selection of twenty-five schools. mostly elementary. made up the sample.
All schools were participating in some type a prniett or model school effort. Due to the non-
random selection, the results may not be representative, however, the author reported that any
bias due to non random sampling was espected to be in the positive direction. A total of 601
subjects OH percent of the total sample) had scorable papers.

AVAILABILITY OF THE MEASURING DEVICE:

For more information contact N. Cecil Clark, Department of Educational Research, Florida
State University. Tallahassee. Florida 32306.
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INTERNALIZED NORMS AND FRIENDSHIP
(Rol Conception Inventory)

REFERENCE:

Corwin. Ronald: Taves. Marvin J.: and Haas. J. Eugene. "Social Requirements of Occupational
Success: Internalized Norms and Friendship.** Social Forces, Vol. 39, (ktober 1960.
pp. 135-140.

EXPLANATION OF VARIABLE(S):

Internalized Norms the relationship between persons and conformity to an official structure.
analyzed in terms of normative expectations.

Friendship . the relationship ivtween primary group membership and conformity to an official
structure. analyzed in terms ofgroup sentiments and shared cultural values.

)NTEXT OF USE:

This study assumed that the way in which subordinates are evaluated by their superiors plays
an important role in the level of success the subordinates eventually achieve in their careers. In
this reference, three factors that could influence superiors' evaluations of subordinates are ex-
amined: ( I) subordinates' internalization ofofficial norms, (2) their friendship with superiors,
and (3) their friendship with peers.

DESCRIPTION OF THE MEASURING DEVICE:

The Role Conception Inventory (RCI) consists of 200, five-point Liken-type statements ("strong-
ly agree" to "strongly disagree") designed to cover most phases of the nursintiole.

ILLUSTRATIVE QUESTION:

Even RN's should have supervision by the head nurse and station supervisor in regard to their
techniques.

ADMINISTRATIVE PROCEDUP.ES:

The RCI is self-administered.
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RELIABILITY/VALIDITY:

No information was provided.

SAMPLE/POPULATION:

Forty-eight hospital staff our from three hospitals in a midwestern city participated.

AVAILABILITY OF THE MEASURING DEVICE:

Further information is available in the following reference: Haas, J. Eugene. "Role Consensus
and Disharmony in Hospital Work Groups," DoctorA dissertation, University of Minnesota,
197.
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ROLE CONFLICT
(Personal Questionnaire)

REFERENCE:

Getels, J. We and Cuba. Egon G. "Role, Role Conflict. and Effectiveness: An Empirical Study."
.4 mericcm Sociological Review, Vol. 19, April 1954. pp. 164-175.

EXPLANATION OF VARIABLE(S):

Role Conflict - categorized in terms of the extent an intensity of role conflict. personality, and
effectiveness within a teaching situation.

CONTEXT OF USE:

This investigation satight to avoid the shortcomings ci." contrived situations by studying role and
role conflict in a real life setting. Specifically. the ly was concerned with examining (1) the
relation hips existing in a militiry situation between t vo highly organized roles. those of officer
and teacher; (2) the conflict between these roles when held by a single individual; and (3) the
consequences of such conflict for the effective manage ment ofone of the roles.

DESCRIPTION OF THE MEASURING DEVICE:

The Personal Questionnaire is designed to obtain the following types of material from respond-
ents: (1) descriptive information; (2) attitudinal information such as interest in the goals of
Air University. feelings of adequacy or inadequacy relative to work, and sentiments toward the
educational procedures; and (3) ratings of fellow instructors as either below average or above
average in teaching effectiveness.

ILLUSTRATIVE QUESTION:

Neither sample questions nor the questionnaire were included in the reference.

ADMINISTRATIVE PROCEDURES:

The instrument was mailed out with Inventory 11 (See page 105 of this documi-nt).

RELIABILITY /VALIDITY:

No information was provided.
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SAMPLE/POPULATION:

Participants included 24 Air Force officer-instructors. From Inventory I. 200 (75 percent)
were returned: from Inventory II. 169 (64 percent) were returned.

AVAILABILITY OF THE MEASURING DEVICE:

The questionnaire was not included in the article.
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ROLE CONFLICT
(No specific title was given)

REFERENCE:

Gevis.J. W., and Cuba, Egon G. "Role, Role Conflict, and Effectiveness: An Empirical Study."
.1merkan Sociological Retiew. Vol. 19. April 1954. pp. 164-175.

EXPLANATION OF VARIABLE(S):

Role Conflict categorized in terms of the extent and intensity of role conflict, personality and
effectiveness within a teaching situation.

CONTEXT OF USE:

This investigation sought to avoid the shortcomings of contrived situations by studying role and
role conflict in a real life setting. Specifically, the study was concerned with examining (1) the
relationships existing in a military situation between two highly organized roles. those of officer
and teacher: (2) the conflict between these roles when held by a single individual: and (3) the
consequences of such conflict for the effective management of one of the roles.

DESCRIPTION OF THE MEASURING DEVICE:

The two forty-six item inventories consist of the same statement items. Inventory 1 is a situa-
tional instrument measuring the extent of conflicts from school to school. Inventory II is a
personalistic instrument measuring the intensity of conflict from officer-instructor to officer-
instructor within each school. Respondents rate the items of each inventory on a six-point
Likert-type scale covering four general areas: (1) procedures, (2) rank. (3) career. and (4) as-
signment.

ILLUSTRATIVE QUESTION:

It is a shortsighted policy to rate instructors at Air University solely in terms of factors relating
to effectiveness as officers. largely ignoring factors relating to effectiveness as instructors.

Inventory I

The statement as made would be agreed to at my school by:
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C.,

0 - practically none of the instructors
I - a small proportion of the instructors
2 some of the instructors
3 - a considerable nunbcv of the instructors
4 - many of the instructors
5 - very many of the instructors

Inventory

The situation described in the statements troubles me:

it - not at all
1 - to a small degree
2 - to some degree
3 - to a considerable degree
4 - to a great degree
5 - to a very great degree

ADMINISTRATIVE PROCEDURES:

The instruments were distributed by inter-office mail. A week separated the distribution of
Inventories I and II.

RELIABILITY/VALIDITY:

No information was provided.

SAMPLE /POPULATION:

Participants included 266 Air Force officer-instructors. From Inventory I. 200 (75 percent)
were returned: from Inventory II. 169 (64 percent) were returned.

AVAILABILITY OF MEASURING DEVICE:

The instrument was not included in the article.

ADDITIONAL COMMENTS:

See The Personal Questionnaire on page 100 of this document.
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VALUATION OF MEMBERSHIP IN A GROUP
(No tide was provided)

REFERENCE:

Kelley, Harold H., and Vo !kart, Edmund H. "Resistance to Change of Group-Anchored Atti-
tudes." American Sociological Review, Vol. 17, August 1952, pp. 453-465.

EXPLANATION OF VARIABLE(S):

Valuation of Membership in a Group consists of the resistance to a change of attitudes an-
chored in group norms, when members of the same group piace c;aerent values upon their mem-
bership: and the total quantity of satisfactions perceived to be n ll.sted by a given membership.

CONTEXT OF USE:

This study was concerned with attitudes anchored in a group norm lying near one end of the
attitude continuum. A communication was given to move these attitudes away from the norm
toward the Other end of the scale. The assumption was made that the amount of resistance
would be represented by the extent to which the expressed attitudes continued to conform to
the norm of t.w group.

DESCRIPTION OF THE MEASURING DEVICE:

The measure of valuation of membership consists of fifteen items concerning perceptions of
the respondent about membership. Only seven of the items gave differential resJits or measured
any differences.

ILLUSTRATIVE QUESTION:

1. How do you feel when you are not able to come to a meeting of the troop?

I am glad I don't have to come.
I don't care much one way or the other.
I fed slightly sorry.
I fed very bad that I can't come.
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ADMINISTRATIVE PROCEDURES:

For the experimental groups, preparations were made by the experimenters to visit the scout
troops during weekly meetings on two successive dates. The experimenter met the subjects
during the first meeting and had them complete two items: (1) a questionnaire seeking their
evaluations of menthershir in the troop, etc.. and (2) a scale to determine their attitudes towards
camping and forest activities as compared with activities of city life. At the second meeting an-
other experimenter, unknown to the subjects, gave a talk emphasizing city life as contrasted
with camping and forest activities. The subjects were randomly divided in half and given the
same two instruments. One group was told the results would be kept private, and the other
group was told the results would be read to the whole troop. After completion of the after-test
questionnaire. tile complete experiment was explained and all results were kept private.

TheIontrol groups were issued the same questionnaires under the public/private groupings.

RELIABILITY/VALIDITY:

Five of the awn questions formed a reproducibility coefficient of .895. Criterion-related and
construct validity was assessed via data confirming two of three hypotheses in the study.

SAMPLE/POPULATION:

Boy scouts in a large New England industrial community participated. Eighteen total troops
were selected and divided into six control troops (N=115) and twelve experimental troops (N=
195).

AVAILABILITY OF THE MEASURING: DEVICE:

Five sample questions and a description of the procedures are included in the reference.
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TEACHERS' ATTITUDES TOWARD CURRICULUM PARTICIPATION
(Curriculum Attitude Inventory)

REFERENCE:

Langenbach, Michael. "Development of an Instrument to Measure Teachers' Attitudes Toward
Curriculum Use and Planning." The Journal of Educational Research, Vol. LXVI, No. I, Sep.
tember 1972. pp. 35-38.

EXPLANATION OF VARIABLE(S):

Teachers' Attitudes Toward Curriculum Participation - measured by a teacher's ( I) being willing
to use curriculum for planning his or her classroom activities, (2) making constructive comments
about the curriculum that is used. (3) indicating an interest in the curriculum system present in
the school or district, and (4) volunteering or at least not being reluctant to participate in curric-
ulum planning activities.

C()NTEXT OF USE:

The purpose of the study was twofold: ( I ) to construct an instrument that discriminated be-
tween teachers with positive and negative attitudes toward curriculum use and planning: and
(2) to determine if teachers in an in-service situation with curriculum planning experience had
more positive attitudes toward curriculum use and planning than in- service teachers without
such experience.

DESCRIPTION OF THE MEASURING DEVICE:

The Curriculum Attitude Inventory (CAI) consists of fifty items rated by respondents on a six-
point Likert-type scale from "strongly agree" to "strongly disagree."

ILLUSTRATIVE QUESTION:

Neither sample questions nor the questionnaire were included in the reference.

ADMINISTRATIVE PROCEDURES:

The questionnaire is self-administered.
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RELIABILmrtVALIDITY:

Hoyt's analysis of variance technique was used to determine the reliability of the CM yielding
a reliability coefficient of .66. Criterion-related and construct validity were assessed through
the testing of eight hypotheses.

SAMPLE /POPULATR)N:

All 274 teachers from a school district were given the questionnaire (257 responded - 93 percent).
The teachers were divided into subclasses as follows: (1) participation in curriculum planning:
(2) grade level (elementary or secondary' end (3) years of teaching experience ( c 3. 3-10.z. 10).

AVAILABILITY OF THE MEASURING I)L

The CM. manual. and scoring key may be obtained from Michael Langenbach. 82() Van Fleet
Oval. College of Education. University oft lahotna. Norman. Oklahoma 73069. Please enclose
S1.00 for handling.
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LEADERSHIP TRAITS
(No title was provided)

REFERENCE:

Lowin. Aaron; Hrapchak, William J.; and Kavanaugh. Michael J. Consideration and Initiating
Structure: An Experimental Investigation of Leadership Traits." Adruittistratitv Science Quar-
terly. Vol. XIV. No. 2, 1969. pp. 238-253.

EXPLANATION OF VARIABLE(S):

Leadership Traits - Consist of ( I ) consideration behavior indicating mutual trust. (2) respect -
a certain warmth and rapport between th.. supervisor and his group. and (3) initiating structure -
behavior in which a supervisor organizes and defines group activities and his relations to the
group. A leader defines the role he expects each member to assume. assigns tasks, plans ahead.
establishes ways of getting things done. and pushes for production.

CONTEXT OF USE:

The purpose of the study was vi investigate the interrelationships and effects of consideration
and initiating structure as related to effective leadership.

DESCRIPTI# IN OF THE MEASUE ENG DEVICE:

A rating scale was to be used by pages in evaluating the above three traits of consideration and
structure.

ILLUSTRATIVE QUESTIONS:

An illustration of a consideration question - He refuses to give in when people disagree with him.
An illustration of an initiating structure - He encourages slow working foremen to greater efforts.

ADMINISTRATIVE PROCEDURES:

A scale was used in an experimental design which manipulated consideration and initiative struc-
ture.
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RELIABILITY/VALIDITY:

Intetnal consistency was previously determined by factor analytic techniques. References also
were given concerning an analysis that determined the orthogonality of the two dimensions.
However. no statistical analysis data were provided.

Criterion-related and construct validity were iiSlieMied via three hyptitheses. AB three were gen-
erally supported: ( ) the constructs ate orthogonal. (2) productivity and quality correlate posi-
tively with both constructs. and (3) consideration is positively correlated with job satisfaction.

SAMPLE/F'OPULATION:

The sample consisted of eighty undergraduate men who rest ti to an advertisement for part.
time work.

AVAILABILITY OF THE MEASURING DEVICE:

Items of the rating scale are included in the reference.
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JOB PERFORMANCE CRITERIA
(School Administrator Evaluation Form)

REFERENCE:

Miner. John B. "The Administrator and Organizational Character." Eugene. Oregon: The
Center for the Advanced Study of Educational Administration. University of Oregon. 1967.

EXPLANATION OF VARIABLE(S):

job Performance Criteria - measured by ( i ) iadividual motives. (2) other personality character-
istics. (3) ratings made by superiors of the school district. (4) salary. and (5) level attained in the
administrative hierarchy of the district.

(X)NTEXT OF USE:

The purpose .sf the study was to determine major factors affecting the selection and performance
of supervisors in school organizations.

DESCRIPTION OF THE MEASURING DEVICE:

The School Administrator Evaluation Form consists of ten job-related factors with which a
superior rates a subordinate supervisor via a ten-point scale from "outstanding +" to "unsatis-
factory or limited" with an additional option of "not relevant." The criteria evaluated include
performance, attitudes, overall judgment of the individual as a school administrator, and special
characteristics important to success in that particular administrative position.

I ILUSTR ATI V E QUESTION:

I. Performance in relation to
subordinate's ability to
elicit effective work from
his or her subordinates

Outstanding +
Outstanding
Outstanding
Good +
Good
Good

MM.11111=MI.

41111101111!

41=1111111111a1M

Satisfactory +
Satisfactory
Satisfactory
Unsatisfactory
Not Relevant
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ADMINISTRATIVE PROCEDURES:

The rating form was filled out by the two supervisors of an administrator who were host likely
to be familiar with his work. Superintendents were deleted from this study. The results of the
two ratings were then averaged to obtain the score.

RELIABILITY/VALIDITY:

Re liabilities of items ranged from .53 to .72.

Criterion-related validity was assessed through known demographic differences in the sample
population.

SAMPLE/POPULATION:

From a total population of 276 administrative personnel. 219 (79.3 percent) responded. Re-
spondents were from a large city, a medium city. a small city. and consolidated school districts
in the Pacific Northwest.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the reference.

ADDITIONAL COMMENTS:

A demographic Employment History Form is used with this instrument for collecting informa-
tion about the respondent's past full-time permanent positions. 0
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WORK VALUE SYSTEMS
(No title was provided)

REFERENCE:

Pennings. Johannes M. "Work-Value Systems of White Collar Workers." .4drninistratitte Science
Quartet ly, Vol. XV, No. 4, December 1970, pp. 397-405.

EXPLANATION OF VARIABLE(S):

Work Value Systems - consist of a constellation of attitudes and opinions (either intrinsic or
extrinsic) with which an individual evaluates his job and work environment.

CONTEXT OF USE:

The purpose of the study was to ascertain to what degree structural factors might explain vari-
ance in the work-value system of white collar workers.

DESCRIPTION OF THE MEASURING DEVICE:

The Q-sort device concerned with the relative importance of fourteen work values, eight reflect-
ing intrinsic values. and six reflecting extrinsic values, was u.sed.

ILLUSTRATIVE QUESTION:

That I have a job which is important for the company.

ADMINISTRA'l IVE PROCEDURES:

The fourteen values printed on cards were randomly sorted and given to the subject to arrange
in accordance with " . how important they are for yourself." The Q-sort was administered
individually by a researcher, and the respondent recorded the order on a data sheet.

RELIABILITY/VALIDITY:

No specific reliability was provided. Criterion-related and construct validity were assessed
through the ability of the scale to differentiate between work groups rated as having high pro-
motion-rate units from those rated as having low promotion-rates. (Mann-Whitney U=7, pIc.05).
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SAMPLE/POPULATION:

Subjects were selected from a large electronics manufacturing organization in the Netherlands.
Twelve units of the firm were stratified so that a maximum variety of white collar workers could
he interviewed. Random samples of fifteen 6w white collar workers were selected from small
units and thirty from 'large units. N = 314 interviews. NOTE: In the Netherlands. two groups
of white collar workers exist: low white collar workers who are much like blue collar workers
(i.e.. salesmen, clerks, secretaries. etc.). and high white collar workers who arc more professional.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the reference.

114



CHANGE ORIENTATION
(National Vocational Teacher Opinion Questionnaire)

REFERENCE:

Russell. Earl B. "Measurement of the Change Orientation of Vocational Teachers." Columbus.
Ohio: The Center for Vocational and Technical Education. The Ohio State University. December
1972.

EXPLANATION OF VARIABLE(S):

Change Orientation - described as an individual's predisposition or attitude toward change.

CONTEXT OF USE:

The purpose of the study was to develop an instrument to measure the change orientation of
vocational teachers.

DESCRIPTION OF THE MEASURING DEVICE:

The National Vocational Teacher Opinion Questionnaire consists of three parts. Part I consists
of fourteen fill-in demographic items. Part II consists of 240 items concerning the respondent's
personal opinion about various areas in vocational education to be rated on a four-point scale
from "strongly agree" to "strongly disagree". Part III consists of two sections: thirty-four items
regarding social and personal opinions, and nineteen items concerning how important events in
our society affect certain people.

ILLUSTRATIVE QUESTION:

The major responsibility for preparing students better for the world of work rests particularly
upon vocational education courses in public schools.

Strongly Strongly
Agree Agree Disagree Disagree

0 1 2 3
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ADMINISTRATIVE PROCEDURES:

The questionnaire was mailed to the participants. The researcher paid the respondents a S10.00
honorarium.

RELIABILITY/VALIDITY:

Kuder-Richardson reliability (Formula 8) ranged from .7( to .97 for the eight subscales. A
hierarchical factor analysis resulted in a one factor. twenty-one item sca!-.. with a K-R (Formula 8)
coefficient of .91.

Criterion-related and construct validity were assessed via the ability of the scale to differentiate
between known groups of laggards (resistant adopters) and early adopters. Addition validity
was established via correlations with four other attitudinal scales: (1) Rokeach Dogmatism
Scale (r 2t -.190): (2) McCiosky Conservatism Scale (r = -.338"): (3) Dye Local-Cosmopolitan
Scale (r = -.3204 ) and (4j Rotter Internal-External Control Scale (r = -.087).

SAMPLE/POPULATION:

The researcher obtained a list of "known laggards and early adopters" from supervisors of voca-
tional education from thirty-eight states. From 1200 nominations. the research selected 215
teachers from each group (total of 250). Ninety-seven early adopters and eighty-six I ards
responded.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the appendix of the reference.
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INTERPERSONAL COMPETENCE
(No title was provided)

REFERENCE:

Stanton, Howard R.. and Litwak, Eugene. "Toward the Development of a Short Form Test of
Interpersonal Competence." American Sociological Review. Vol. 20. December 1955, pp. 668-
674.

EXPLANATION OF VARIABLE(S):

Interpersonal Competence - described as the ability to maintain ideal behavior under interper-
sonal stress.

CONTEXT OF USE:

In this study, the investigators have tried to find out whether the interpersonal competence ex-
hibited in role playing is representative or typical of the subject's interpersonal competence in
"real life." The reference explores the unusually high correlations found between the two and
the implications for future research.

DESCRIPTION OF THE MEASURING DEVICE:

The role playing test involved a series of three role playing scenes: (1) meeting a troubled friend,
(2) criticizing an old employee, and (3) parrying an interfering parent. After each of the three
scenes the subject was rated by the tester via twenty adjectives.

ILLUSTRATIVE QUESTION:

Rate the subject on the degree to which he (she) shows the following items in his behavior:

curt N MA S MU N = None
dogmatic N MA S MU MA = Maybe
smug N MA S MU S = Some
obsequious N MA S MU MU = Much

ADMINISTRATIVE PROCEDURES:

For the role playing, the subject was given short, simple general instructions for each scene. The
interpersonal stress which the tester presented in standardized order. The subject was then rated
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as described above. People who knew the subjects well described their outside behavior accord-
ing to the same categories using forms identical to those used by the tester in the role playing
scenes.

RELIABILITY/VALIDITY:

The rank correlations of compared ratings of the three scenes were .82..53..93 respectively.
Scoring reliability determined by product moment correlation was .92 and the rank correlation
was .94.

SAMPLE/POPULATION:

Thirty-two new foster parents. twelve veteran foster parents. and eight graduate students were
the subjects of the study. informants were caseworkers. hontefinders. fellow students.

AVAILABILITY OF THE MEASURING DEVICE:

The procedure and device are described in the reference.
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ORGANIZATIONAL COMMITMENT
(No title was provided)

REFERENCE:

Thornton, Russell. "Organizational Involvement and Commitment to Organization and Profes-
sion." Administrative Science Quarterly, Vol. XV, No. 4, December 1970, pp. 417-426.

EXPLANATION OF VARIABLE(S):

Organizational Commitment - defined as the measure of commitment ofa professional to his
organization and to his profession, the extent to which the teacher would allow the organization
to structure his teaching role, his membership in professional organizations. and his reluctancy
to leave the teaching profession.

CONTEXT OF USE:

The purpose of the study was to determine the conditions of organizational involvement that
may facilitate the compatibility of commitments to both the profession and the organizationfor one group of professional employees, junior college teachers.

DESCRIPTION OF THE MEASURING DEVICE:

The questionnaire consists of fifteen items: eight questions concerning organizational commit-
ments, and seven questions concerning professional commitments. A Likert-type scale is usedto rate the items.

ILLUSTRATIVE QUESTION:

There is no point in having policy manuals if the policies are not followed.

Strongly Agree Undecided Disagree Strongly No Response
Agree Disagree

ADMINISTRATIVE PROCEDURES:

The questionnaire was mailed.
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REL1ABILITY/VALIDITY:

Guttman scale item analysis was used to determine internal consistency. The coefficient of
reproducibility wiLi .928: the coefficient of chance reproducibility was .884. Criterion-related
validity was assess e0 via three hypotheses concerning: (1) the positive relation of commitment
to professionalism of performance criteria. (2) authority over subordinates, and (3) supervision.
All three were reported as confirined.

SAMPLE/POPULATION:

The sample consisted of eight out of a possible twenty-seven junior colleges in Florida. differen-
tially selected. A total of 661 faculty members were sent questionnaires. Four hundred one
questionnaires were returned (383 usable - 61 percent response rate).

AVAILABILITY OF THE MEASURING DEVICE:

Sample questions are included in the reference.
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INTERPERSONAL RELATIONS NEEDS
(Fundamental Interpersonal Relations Orkntation-Behavior)

REFERENCE:

Wiener. William K. "Interpersonal Compatabilities of Innovative and Non-innovative School
Principals and Curriculum Coordinators." Paper presented at AERA. Chicago. Illinois, 1972.

EXPLANATION OF VARIABLE(S):

Interpersonal Relations Needs - defined as follows: (1) Expressed Inclusion - I initiate interac-
tion with people: (2) Wanted Inclusion - I want to be included by others: (3) Expressed Control
I control people: (4) Wanted Control - I want people to control me: (5) Expressed Affection - I
act close and personal toward people: (6) Wanted Affection - I want people to be close and per-
sonal with me.

CONTEXT OF USE:

The basic question asked by this study was. "Is the quality of the interpersonal relationship be-
tween the principal and the curriculum coordinator (the individual attached to the central office
staff of a school district who is responsible for the development ofcurriculum and the supervi-
sion of teachers) a variable that is related to the successful adoption of innovations in elementary
schools?"

DESCRIPTION OF THE MEASURING DEVICE:

The Fundamental Inte al Relations Orientation - Behavior (FIRO-B) questionnaire meas-
ures the six above-described interpersonal needs in the areas of expressed and wanted inclusion.
control, and affection.

ILLUSTRATIVE QUESTION:

Neither sample questions nor the questionnaire were included in the reference.

ADMINISTRATIVE PROCEDURES:

No information was provided in the reference, however, the article implies self-administration
of the instrument.
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RELIABILITY/VALIDITY:

No information was provided.

SAMPLE/POPULATION:

Principals and curriculum coordinators from twelve schools in three school districts participated.
These schools were selected based on their innovativeness. Four schools from each district were
selected: the two most innovative, and the two least innovative.

AVAILABILITY OF THE MEASURING DEVICE:

For further information contact William K. Wiener. Lenoir Rhyne College. Hickory. North
Carolina.

ADDITIONAL COMMENTS:

Sec page 135 in this compilation for an additional instrument used in this study.

ADDITIONAL REFERENCES:

Schultz. W. C. The FIR() Scales (Maual ). Palo Alto: Consulting Psychologists Press. Inc.. 1967.

lite Interpersonal Underworld: I:1 Ro. Palo Alto: Science and Behavior Books, Inc.. 1958.

122//Z3



DEGREE OF ADOPTION OF INNOVATIVE PRACTICES
(Survey of Innovative Practices in Small Schools Program Schools)

REFERENCE:

Miller, Donald F. "Oregon Small Schools Program. A Title III Project." Salem. Oregon: Edu-
cational Coordinates Northwest, May 1971.

EXPLANATION OF VARIABLE(S):

Degree of Adoption of Innovative Practices innovative practices were defined as those practices
generally recognized as a departure from "traditional" practice. The degree of adoption concerns
the extent to which schools implement innovative practices in organization. facilities, method.
ology, support programs. etc.

CONTEXT OF USE:

The purpose of this study was to make an independent evaluation report considering three major
areas: (1) the extent to which member schools implemented methodological and organizational
changes, (2) the established climate for change. and (3) the extent to which project schools have
moved toward implementation of the Oregon Board ofEducation objectives.

DESCRIPTION OF THE MEASURING DEVICE:

The Survey of Innovative Practices in Small Schools Proitram Schools gathers information about
five categories of innovative practices in the school: (1) organization. (2) facilities. (3) method-
ology, (4) support programs. (5) others.

ILLUSTRATIVE QUESTION:

Please check the innovative practices included in your school program.

II. Facilities

1. Resource centers
a. All instructional areas
b. Some instructional areas (identify)

Specialized instructional areas (identify nature of)
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3. Specially designed large group areas
4. Specially designed small group areas
S. Other unique areas (describe)

ADMINISTRATIVE PROCEDURES:

The form is completed by school administrators.

RELIABILITY/VALIDITY:

No specific information was provided concerning reliability estimatts or validity assessment.
However. some criterion-related validity was established due to the ability of the scale to differ-
entiate the schools in the sample.

SAMPLE/POPULATION:

The total population of school administrators of the Oregon Small Schools Program (fifty-four
secondary schools, forty-one elementary schools) participated.

AVAILABILITY OF THE MEASURING DEVICE:

A facsimile of the survey is included in Appendix 13 of the reference.
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STUDENT PERCEPTIONS
(Student Assessment Form)

REFERENCE:

Miller. Donald F. "Oregon Small Schools Program. A Title Ill Project." Salem, Oregon: Edu-
cational Coordinates Northwest. May 1971.

EXPLANATION OF VARIABLE(S):

Student Perceptions - defined as the extent to which students are conscious of the implemen-
tation of the elements of the Oregon Board of Education objectives.

CONTEXT OF USE:

The purpose of this study was to make an independent evaluation report considering three ma-jor areas: (1) the extent to which member schools implemented methodological and organiza-
tional changes, (2) the established climate for change, and (3) the extent to which project schools
have moved toward implementation of the Oregon Board of Education objectives.

DESCRIPTION OF THE MEASURING DEVICE:

The Itagnaileamealga, consists of twenty-two questions with a non-standard set of
answer alternatives or fill-in answers seeking information on student perceptions of the instruc-
tional methodologies being employed by teachers, and concerning the development of self-dis-
cipline, self-direction, freedom of choke, development of responsibility, relation of school to
real life, and occupation.

ILLUSTRATIVE QUESTION:

Are you satisfied with the subjects taught in this school?

A. Never B. Seldom C. Ofieft D. Very Often

ADMINISTRATIVE PROCEDURES:

The written questionnaire via group administered; however, directions are sufficient for indi-
vidual administration by mail. etc.
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RELIABILITY/VALIDITY:

No evidence was provided concerning reliability estimates. Criterion-related validity was estab-
lished to some extent via the ability of the instrument to differentiate students' responses by
individual and school.

SAMPLE/POPULATION:

A 40 percent random selection of secondary students (N,0460) from a 20 percent random selec-
tion of schools in the Oregon Small Schools Program took pan in the surrey.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the appendix of the reference.

128



TEACHING STRATEGY OR METHODOLOGY USED
(Small Schools Program Assessment Classroom Observation)

REFERENCE:

Miller. Donald F. "Oregon Small Schools Program. A Title III Project." Salem. Oregon: Edu-
cational Coordinates Northwest. May 1971.

EXPLANATION OF VARI AiLE(S):

Teaching Strategy or Meth( dologv Csed - defined as one of the following: (1) teacher oriented.
(2) student oriented. (3) independen study. (4) one-one relationship.

a)NTEXT OF USE:

The purpose of the study was to make an independent evaluation report considering three major
areas: (1) the extent to which member schools implemented methodological and organizational
changes. (2) the established climate for change. and (3) the extent to which project schools have
moved toward implementation of the Oregon Board of Education objectives.

DESCRIPTION OF THE MEASURING DEVICE:

The Small Schools Program Assessment Classroom Observation form consists of the four above
strategies with a further breakdown of activities for each strategy. The form allows for obser-
vation on two different occasions for each hour of the school day.

ILLUSTRATIVE QUESTION:

Teacher Oriented

1 2 1

Lecture .
Film

. .. ,

Question- Answer
p-

.
Media

....v

Other
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ADMINISTRATIVE PROCEDURES:

Observations were made twice each hour in every teaching station in the school and a judgment
was made during each observation as to the teaching or methodology being utili?ed by the
teacher.

RELIABILITY/VALIDITY:

No information was provided.

SAMPLE/POPULATION:

Ten randomly selected secondary schools participated; 540 observations were made.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the appendix of the reference.
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DEGREE OF ADOPTION OF EDUCATIONAL INNOVATIONS
(Checklist to Determine the Degree of Adoption of

Educational Innovations in Saskatchewan Elementary Schools)

REFERENCE:

Ochitwa, Orest T. "A Study of the Organizational Climate ofHigh and Low Adopter Elemen-
tary Schools in the Province of Saskatchewan." Regina. Saskatchewan, Canada: Saskatchewan
Teachers' Federation, February 1972.

EXPLANATION OF VARIABLE(S):

Degree of Adoption of Educational Innovations - defined as the degree, the number, and the
kind of changes that have occurred in elementary classes in the past two years (1970-1971).

CONTEXT OF USE:

The purpose of the study was to determine the number of educational innovations that had been
adopted during calendar years 1970-1971.

DESCRIPTION OF THE MEASURING DEVICE:

The self-administered Checklist to Determine the Degree of Adoption of Educational Innova-
tions in Saskatchewan Elementary Schools asks the respondent to classify six groups of innova-
tions on a four-point scale by rating the degree to whir it the innovation has been adopted in his
school.

ILLUSTRATIVE QUESTION

Scheduling, (Time)
(Please enter one of the numbers
1, 2.3, or 4 in each of the spaces
providti)

Flexible scheduling
Individual scheduling (daily, weekly)
Modular scheduling (back-to-back classes)
Master schedule for special classes (art, music. P.E.. sciences. etc.)
Reduced length of school day
Other (Describe)
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I. The innovation (change) has not been adopted.

2. Less than 25 percent of the classrooms in this school, suited for the innovation, have

adopted it.
3. Twenty-five percent to 75 percent of the classrooms in this school, suited for the

innovation, have adopted it.
4. More than 75 percent of the classrooms in this school, suited for this innovation,

have adopted it.

ADMINISTRATIVE PROCEDURES:

The instrument is self-administered. Distribution was through the school's mail.

RELIABILITY/VALIDITY:

No information was provided concerning reliability estimates. Content validity was established

by the Saskatchewan superintendents having selected innovations that were included on the

checklist. Criterion-related and construct validity also were assessed by the ability of the scale

to differentially identify low and high "adopter" elementary schools.

SAMPLE/POPULATION:

All elementary schools (K-9) of Saskatchewan with five or more staff members (N = unknown)

participated.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument can be obtained from the Regina Office of the Saskatchewan Teachers' Federa-

tion. 2332 Scarth Street. Regina, Saskatchewan. Canada.
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INNOVATIVENESS OF PUBLIC SCHOOLS
(Educational Innovation Checklist)

REFERENCE:

Reynoldsone Roger L. "The Interrelationships Between the Decision-Making Process and the
Innovativeness of Public Schools." Logan, Utah: Utah State University, November 1969
(ED 035 101).

EXPLANATION OF VARIABLE(S):

Innovativeness of Public Schools innovativeness is defined in terms of six kinds of innovations,
and the extent to which the innovations have been implemented is measured by percent of stu-
dent involvement.

CONTEXT OF USE:

The purpose of the study was to identify and describe the interrelationships between educa-
tional decision-making and the organizational climate and innovativeness of public schools. The
researchers hoped to gain data of value in helping school districts to more effectively initiate
change.

DESCRIPTION OF THE MEASURING DEVICE:

The Educational Innovation Checklist consists of two parts: secondary and elementary. Each
part consists of the following six structural elements: scheduling, staff utilization, procedures,
organization, curriculum, and facilities. Under each element five innovations are listed. The
respondent rates the degree of adoption of each of these innovations according to a scale given
in the instructions.

ILLUSTRATIVE QUESTION:

From the Elementary Checklist

III. Procedures (Methods)
1. Programmed Learning, Independent Study, Reading Social Studies, or Science Labs

_2. Inquiry Training, Critical Thinking, Study and Library Skills (as special courses)
3. Electronic Language Lab
4. Individualized Reading
5. Other (describe)
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Degree of involvement of students in number and time.

- Innovation has not been implemented
1 - Less than 25 percent involvement
2 - Twenty-five percent to 75 percent involvement
3 - More than 75 percent
4 - Innovation has been discontinued

ADMINISTRATIVE PROCEDURES:

Each respondent filled out the portion of the checklist applicable to his level of teaching during
a given one year period. Only those innovations that could be verified by the principal could be
checked. The checklist was administered to the principals of the schools. Respondents were
told to follow directions printed on the questionnaire.

RELIABILITY/VALIDITY:

No information was provided.

SAMPLE/POPULATION:

The principals of fifty-two schools in Oregon. Idaho, Washington. Utah. and Nevada identified
in a previous study by Marcum (1968) participated in the study.

AVAILABILITY OF THE MEASURING DEVICE:

The instrument is included in the reference.

ADDITIONAL REFERENCES:

Hinman, Edna F. "Personality Characteristics of School Principals Who Implement Innovation
in Public Schools." Doctoral dissertation. Utah State University. 1966.

Marcum, R. LaVenic. "Organizational Climate and the Adoption of Educational Innovations."
Logan, Utah: Utah State University. 1968.
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INNOVATIVENESS OF SCHOOLS
(School Activities Survey)

REFERENCE:

Wiener. William K. "interpersonal Compatibilities of Innovative and Non-innovative School
Principals and Curriculum Coordinators." Paper presented at AERA, Chicago, Illinois, 1972.

EXPLANATION OF VARIABLE(S):

Innovativeness of Schools - innovativeness was rated according to the following items:

1. Boundary Maintenance - the extent to which a school has expanded or inducted per-
sonnel through the boundaries of the system.

2. Size and Territoriality - activities extending or decreasing the system's boundaries -
at the school level providing different classes to meet student needs.

3. Time Use - any change in the time a school is functional or variations in time usage.
4. Goals - information about shifts in emphasis for certain areas of the curriculum -

introduction of new teaching methodologies.
S. Procedures - any changes in the time. personnel, and activities relationship to improve

goal attainment.
6. Role Definition - Changes in permitted and prohibited behavior of the members of

the system.
7. Normative Beliefs and Sentiment - change in norms of the system.
8. Structure - the reorganization of relationships among groups in the system.
9. Socialization - change in how the system trains new entrants.

10. Linkage with Other Systems - Changes in the way the system related to its envi-
ronment.

CONTEXT OF USE:

The basic question asked by this study was, "is the quality of the interpersonal relationship
between the principal and the curriculum coordinator (the individual attached to the central
office staff of a school district who is responsible for the development of curriculum and the
supervision of teachers) a variable that is related to the successful adoption of innovations in
elementary schools?"
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DESCRIPTION OF THE MEASURING DEVICE:

The School Activities Survey (SAS) is used by central office personnel to rank schools in their
districts according to their perceptions as to the degree to which specific activities have taken
place within a two to three year period. This study used Miles' typology of innovations as a

framework for SASrating the ten items defined above.

ILLUSTRATIVE QUESTION:

Neither sample questions nor the questionnaire were included in the reference.

ADMINISTRATIVE PROCEDURES:

The respondents. school central office personnel, were asked to rank (1. 2, 3) the schools in
their district according to the degree to which specific activities had taken place. The reference
implies that the instrument was self-administered.

RELIABILITY/VALIDITY:

No information was provided concerning reliability estimates. Crime- related validity was
established to some extent due to the ability of the instrument to differentiate the schoolsin
the sample.

SAMPLE/POPULATION:

The study was made in three medium-sized school districts with a minimum of six elementary
schools in which the principals had been in their present positions for two or more years.

AVAILABILITY OF THE MEASURING DEVICE:

Further information may be obtained from William K. Wiener, Lenoir Rhyne College, Hickory,
North Carolina.

ADDITIONAL COMMENTS:

See page 112 of this compilation for an additional instrument used in this study.

ADDITIONAL REFERENCES:

Miles. M. B. Innovation in Education. New York: Columbia University. Teachers' College.
Bureau of Publications. 1964.
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