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- . APPENDIX II
PABLE 1. 'BACKGROUND ﬁwomm?xo:s a
’ 1. Nurmmi OF STUDENTS IN COLLEGE |
i Collegd 106667 | 1067468 °| 106860 | 1960-70| 1970-71 | 1971-72 1972-?.;
A 1260 | w00 | 1500 .| 1500 | 1550 1550 1550
" .| »! w0 | o0 . 980 ako 800 1120 1140
c 750 | 810 R50 870 a70 960
D .| 200 co0 | &0 | 870 R80 840 8L
E 660 =70 750 760 750 890 895 -
. F 700 760 | 760 770 780 770 750
| G  |Not known] 520 620 690 | 690 710 720
-H rot known| 360 390 400 440 W50 -
l. Excludes outpost.
2. SIZE OF LIBRARY STOCK - N@béx of Books /
Includes main library and school services books.
College] 196566 | 1066-67 | 106768 | 15¢8-69| 196970 | 1070-71| 1071-7>
A 41,737 49,884 55,611 | 64,170 72,789 | 69,3781
B 22,000 | 29,000 | 35,000 | 41,000 | 47,000 | 52,000
c 39,000 | 43, 48,000 | 52,000 | 7,000 | 62,000
D =,000 | 20,000 | 34,000 | 40,000 50,500 55.000
E 18,900 23,00 | 23,985 | 25,935 | 28,500 | 32,408
| F 36,000 | 42,000 | 50,000 | 54,000 | 57,000 | 61,433
G 19,000 | 23,820 | 26,110 | 29,750 | 33,600 | 36,750~
H 16,380 | 18,580 | 20,010 | 23,490 | 18,9707 22,380

l. Major discard took place.
2« Now excludes older books held by departments.
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2. SIZE OF LIBRARY STOCK - Number of periodical subsceriptions
!
Lot bmtit |1 c@t” 1 2m0f | 16R=00 | 1069270 | 1070=71 | 1071a7; °
i ;
A . 250 33, 266 - 100
B 14 11 i ooe 285 20z .| sto
lee | 236 1 2k 511 200 587
D - | | ko'
R - - f - - Y . P e ———
E AR ! 240 274 P
F i | : 207 71
G T oW 200
H I | | 112 110
3 [ '
l. includes annualc. .
L. &IZE OF LIBRARY STOCK - Present holdings of audiovisunl material..
College -J;
A Bepgan with small collection of illuctrations in mid 60's, Now totnl.:
" 1%,€10 items.nnd‘includes pictures, poster:, charts, etc., film strips,
-lides, tapes, recﬁsgs. multi-media kits; model: scpecimens. ‘
R Began in 1%6<F7 with 40O gramophone records; library now has 1,000
records, 400 1" videotapes, 75 " videotapes, 90 cascette tapecs, U
rrogrammed texts, 170 programmes. The library hnso no responsibility for
the school services audiovisual media.
¢ 3egan omall collection of records in 173, added film strips and clides ,
in 177, Now has 250 records, 300 filmstrips, 190 slides, 1l<0 :study kitse !
D Hns a stock of about -,000 items of all types, including approximntcli
2,000 film ctrips.
E Began un audiovicual collection in 1966. It now includes ’
2y E4S charts 1,087 film strips
1,601 postcards 40 film loops
2,147 pirturec. 11 films
36 picturec (text folders) 20 recordc
127 jackdaxc 209 tapes
7t photograph. 77% pamphlet:
Jy1i? slides 4O multi medin kito .
1€~ overhead transparenciec 11608 Total )
F Haz o long ectablilhed illuctrations collectiorn recently weeaded, row
amounts approximately to ©,000 items. Also ha: 2,076 records nnd
approximately 5,000 other audiovisyal items.
(i Has a collection of approximately 20 records, 10 pre=recorded tapc:,

480 film strips, . film loops, 1,000 wallcharts, 2,000 illustration;,

1,050 zlides

Has no responsibility for audiovisual materials.

PR
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$« NUMBFR OF LIBRARY STAFF

tegon,

full

‘ a) Profecsionul  b) Clerical. N.B. Purt timers are expronséd ar
TN time equivaients. |
1766=(7 | LieTatE | 16Rata | T60=70 | 107071 | 1471-7 | 19707
. a b a b a b a b a b a b a b
| A, LD L B - BN - I
3 S I N - N I 2l | s
c e e 3} 2 b > Wk 2 b 2 4 A
D L I R T - IR IS
E SIS - B
F e 2 |3 < |3 3 5 3k 2 oo b
A G 21 z 2 e 3 2 3 o 3 2 3
— H T - ]1 a 1 3 1 ] 1 3 1 = 1 s
l. two clerical posts are for librar: trainees.
. . | )
.
| /
$. SIZE OF LIBRARY = square footage N \
\
L EaRE | 1960=67 | 19E7-68 iwé&-eo 1460270 1070-71 | 1971-72
' A 2000 2000 7800 7800 7800 7200 7800
B 1740 2400 2koo 2400 264l 26U
C £160 51€0 5160 486 cL26 5L&n LLE6
D ioao 3000 3000 6000 6000 6000
E 2504 3504 3504 3504 3937 2937 2937
F 67k S8sh 585k 7150 7150
G 7200 4200 4200 4200 4200 Le2%
H e5ho 2540 25L0 2H40 2540

é90
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. BEST c’““{ r'lﬂtw -
e EXPENDITUKE on School Services Books only. . ‘
I 1 ‘(‘f‘ -2:! 1 6t )-Qa'? 1w \r‘—’-! it 1 (h?’--( v 1 )6”—70. 1(1?0-71 1?71"?8 V
A r06 o | 620 680 guly
R N o T K N O W N i
c , 150 220 |+ w10 s 540
“1 D 60000 ! 600 | 760 wo 7 =
r 3 N 0 T K N ©0 W N
' -
F N+ 0 T K N 0 W N A
| - -+ = .
G N0 T K N O W N o
i N 0O 'R E S P O N S§ I B.TI L I TUY|° |
. |
1. initial capitai grant. . N
I, ® ' -
A .
10. EXPENDITURE on Periodicals only.
{1 eme? | 1367268 1106867 | 194672270 1 1970=71 | 1971=7" | 1972-73
A ~00 ‘ "\ 275 1250 1500 172% 2077
i
B 750 a71 n6] 1144 1450
. C I Y £90 | 1060 1214 1200",
™ ‘K-H—W-—__—-f < >
D 60000 2Ls 1060 1060 ~
E 2550 5¢2 750 61 | 1260
F 13
F 2he L17 06 613 7248 83}5 1000
G 250 %00 700 700 550 -
H 174 200 220 260 300
l. incluide. Annualc.
.'/ ”
202 q e /
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1l. EXPENDITURE on Audiovisual materials

. N
- 1966-67 1067-68 | 1968-60 | 1969-70 | 1970-71 | 1971-72 | aw72-73
o 750 1000 1000
‘ B T [
B . %I 122 h22 226 700 '
C" No responsibility 78 135 200 | 200
H_,A:—;k_,a__, ﬁ 3
) D £0,000 250 100
, | :
| g 100 £70 353 £az €91 1000 1000
| 20 % =2 | 47z sic | € | 2000 |.1500 ;
G- No responsibility 200 | 200 z00 200 300
K H | N o r e s p o mn s i b ifl ity

1. For records only until 1372-3.

2. Audiovisual materials are mainly bought and managed by subject depts.
3. Spent from college funds not library funds.

L., £2000 of this was from general college funds.

]

12. CIRCULATION - includes books and audiovisual materials issued to students
and staff from Main and School Services Sections, where such recoirds have

been kept. ;;
f. T T ¥ T
%1 1965-66 | 1966-67 | 1967-68 | 196R-69| 1969-70 | 1470-71 | 1971-72
. & A 24,78 | 33,804 | 22,385 | =0,023 | 72,282 | 26,050 105,611 |
P : . - \
. <. B N o T K N ©O0 4 N : 22,220
& . 1 -
c N o T K N O W N - 55,000
) D 5,852 | 20,638 | 51,236 | 56,242 | 60,841 63,384
’ i E 14,248 | 20,822 | 27,451 | 35,801 | 38,590 €h4,15%
[ F ) 72,270 | 86,768 | 82,959 61,668 ©
. G 22,502 | 22,611 | 24,904 | 21,751 | 29,660 | 23,379 | 39,202
H 9,904 | 11,493 113,827 | 16,590 | 19,157 ™

1. BEstimates based on survey of use. '
2. Circulation figures for illustrations no longer counted.




15, RESERVATIONS MADE

196770 V 197071

1e8absy | \1«\&6..@* 196748 196860 1971-72
——
, A 258 334 375 259 755 917 13043 7
B 3084 3500
c N o t k n o W n 560
D 500
E N o t k n o W n 16k2
F 517 200 77 | 7R 503 67
G N o f r m a 1 s y s t m
H /N I I g k n o w n
l. No formal reservations system ungil 71=-72
. 14, DITERLOAN: Itéms;applied for
r ) T J ’ 3 "
’ 1365=66 | 1066=67 | 1967-68 1968-69 | 196970 | 197071 | 1971.72
| A 95 219 210 266
L B 1860 2000
kaC 1320 190 250 170 201
D N o t k n o w n L1
E 11 17 35 /> 62 40
F 605 799: 680 |~ 909 683 612
- |s 75 109 228 193 300 214
. H - 3 9 3h

l. Interloans from N.L.L. only

ol .-
) C;

o
-
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15. OPENING HO!RS, SUPERVISION AND CHARGING SYSTEMS.

Opening hours in term time

College  Supervised - Unsupervised Charging System
T’ B '
b
M -.ﬂ S e .-C'. ) ollle .
A | Mon.=ZThur 4 SOpeth Bookamatic.
Fri. saxeMe=lt e 45pam. _ Staff operated.
Sat.& Sun. Closed (but opens on certain mornings
during school practice)
3 Mon.=Fri. -la.me=’ p.m SPeMe=1p.Me Browne.
S&t.-‘_} Sun. - . Q&.m.—lﬁa.m. Student ?.perated.
C Mon.=Fri. ‘a.ne.=10p.m. ' TS
- - Browne.
et eMe=l e ollle
| Sat. 1e30aeme=1l.20p.m None Staff operated.
) Sun. Closed .
D Mon.=Fri. “olblaeme.="pl.m.
' Triple voucher
l dQaMe= 3 eolide ' y
sat. Od_m pen None Staff operated
sun. - :p.m‘.- .“r‘.mo
E ! Mon.Thurs ' Ba.me = 8.45a.m.
& Fri. Eoblasme=Opam. Reader signs
i 6p.m. - 9.30}).!‘.’1. book Card and ‘
Tues.& Wed. 8a.m.=8.4%a.m. :gotwget::iid
Lco - . .
8. t-2eMe 6p.m 6p.m.-6.45p.m. card.
oy - [ N )
€iCpame=8.45p.m, 8. 45pami=) 30p.m. Student operated.
Sat. 2eMe=1l0em, 1la.me= 9pem.
Sun. - Gae.me = Op.m.
F Mon. - Fri.s.!‘{'baomo-apomo .
- .. . o Browne.
th. MAellia lCaomo None Staff operated.
Sun. Closed . ' )
[ Lo i [ q eille™ o:- olile [ [ ] [ o ':_-
G Mon.= Fri. 9a.m.=7.30p.m gon R ?ueslé Thurs., Double voucher.
‘Sat. Jae.me=1la.m. upervisec oy Student operated
Students from *
7.30p.m."9pom.
H Approximately 20 hours Open all the time Reader signc
rer week : book card.
Student operated.
- /s 'I.
/ '
’ 295
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16. BORROWING LIMITS

Main library books Restricted loan School practice

7}
:'.‘l’
il

Audicovisual
books items.
Students . "
Advised limited : 15 at beginning | 6 at beginning
of 6 2 . of a S.P; more of S.P; more
A : ' later if later if
necessary -} necessary
Staff L B — — v
Advised limit . N/A - Advised limit of 1%
of 15 ,
——
Student.: | 4 "
B ' 43  extra on renuest 2 (records)
N Lth year B.Ed. are entitled to extra.
Staff — — '
] unlimited 2
w -l
Students . &
Tk ' 8 20 during school | At librarian's
: 12 for 4th year B.Eds. practice discretion.
Staff ' —
k| Unlimited N/A Unlimited
D Students and Staff K
- 20 N/A Unlimited
Students . |
Adviced limit At librarian's Advised limit of | At librarian's
of € o discretion 4, increased to discretion.
E B - 8 for school
3 practice. .
Staff
Unlimited At librarian's Unlimited At librarian's
' discretion discretion.
\
Students '
. ig . " Unlimited
r " illustrations.
B.Ed s Unlimited .. ..
Various limits
Staif ‘on other medisa.
25 N/A
Students and Staff : o / .
G : 6 N/A 8 Un{yhited
Studeni}i . ’ o
Advised limit :
0 of 8 Variable
2L 48,72 NO RESPONSIBILITY
Staff h
Unlimited ours l
J
Q ‘ i
ERIC- : #, 0
B - 2




17, LOAN FRERIODS
Main Library Books Restricted School Audiovicual
Loan "« Services Materials
"Book.s
1 Students 3 weeks 48 hours 3 weeks or for the duration -
A of school practice.
Staff % weeks N/A L weeks ' 4 weeks
- —
Students  Current Z weeks Duration of (Records only)
5 term - school practice 2 weeks
Staff Current 2 weeks 1l term 2 weeks
term g
Students and Staff 24 hours or 6 weeks or 1 week
€ weeks subject to weekend duration of
Ce | recall after 2 ~ school practice
© | weeks (N/A to staff)
Students and Staff 2k nours . Duration of Duration of
1t = 21 days, always school school practice
D. | due on a Monday “practice
tudents and Staff overnight Current term Current term
E Current term or or weekend or vacation or vacation -
* | vacation, subject to '
recall ufter 14 days
Students 4 weeks temporary 4 weeks or 4 weeks
- reference duration of
F. school practice
Staff L weeks N/A L weeks L weeks
Students none 2 weeks or for 2 weeks or
~ |2 weeks (up to Jan.72 duration of duration of
?* | was 4 weeks) school school practice
' _practice
Staff No special conditions No special conditions
Students and Staff various No responsi- No responsibility
Ho| 1 term and 1 bility up to
vacation | 1971/2
3 /l’
. 297 ,
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18.

OVERDURS

AND FINES PAPERBACK POLICIES.

2
Fines 1a71/2

Lollege . Overduce
Studentse.

after 1 week. .

after & weeko.
disciplinary committee
action,

_Staffr :
after 1 week
after .2 weeks
after * weeks
lotter to H.O.D.

lp. for first day

lp. for each subsequent day
Maximum 5p. per book '
Restricted loan

S5p. per hour
Maximum 50p. per book

None

Students
after 1 week
after 2 weeks
after > weeks
approach to personal tutor

Staff
after 1 week
after 2 weeks
after 3 weeks
\7 approach to personal tutor

None

None

Students
after 2 weeks -
after 3 weeks
approach to personal tutor

Staff :
reminder and renewal note
sent after 6 weeks

None

Sp. per book per week for
2 weeks. - -
20p per bodk in Ird week. ﬁ

Students
reminder seny before
Monday due back

Staff

3p. per book per day

None

Students and Staff
after 1/3 weeks
after further 1/2 weeks
after further 1/2 weeks
Bill from S.A.O.

None

Students
after 1 week
"after 2 weeks
letter to personal or
education tutor,
Staff
after 1 week
after 2 weeks
personal letter -

None

None
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1&. OVERDUES AND FINES - continued
' %

Collepge e Overdues

Fines

tﬁdents
to all book: overdue
at mideterm,
to all books outstanding
at ernd or start of term.

Staff ,
one reminder per term

A

Charged after J reminders,

Studentc
__.after 1 week
after Q/X weeks

None
Payment for missing bookr

required by end of term.
Staff
note seat!after 4/5 weeks None
|
! . \
\.\
PAPERBACK AnD BINDING -rOLICIES ‘\\ |
: . f -
A B C E G H Prefer hardbacks to paperback editions.
F Buys first copy in hardback (except whére cost
- is double that of paperback). Duplicate r~opie:
are paperbacks.
F G H Reinforce paperbacks with contact paper.
Book supplier binds paper backs before delivery.
" E " Paperbacks not strengthened immediately unless
heavy use is anticipated. Library . covers pamphlets
and more ephemeral materials with cardboard and
. 'slic' binders or ring binders.
A C H Paperbacks sent to binders by library. -Rebinds
- American and non-commercial British books when
~ nece’ssary.
Cc E F Rebind books ?f value when necessary.
A CDZSZG Bind the most'heavily used periodicals.

o )

'ERIC o i
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19. STOCK EDITING

Withdrawals

A. Whole stock now reviewed class by
. class in conjunction with library
agents. Main libraries last
weeded in 1970, when 800 books were
withdrawn. School servicee library
had a comprehensive weeding and
stock editing in 1971=2 when 1250
:books were discarded.:

Out of date books withdrawn
regularly.

B.

C. Continuous withdrawal and termly
review of worn stock. Average of .
590 books per year withdrawn in

- lagt 5 years.
survey aimed at in every five

+ year cycle.
D. None made yet.

E. The' stock wag.completely weeded
in 1969. It is now grossly under-
stocked according to DES standards.-
Old editions now automatically
withdrawn, Subject stock revision
undertaken irregularly but when
felt necessary. Whole stock is
checked annually for condition.
Discarded items are considered for
replacement.-

i p——"
No regular policy. An average of
115 books per year were withdrawn
from 1963-70. 892 were withdrawn
in 1971-2. Lecturers are
reminded annually to inspect and
suggest discards.

F.

G. No special policy. Two depart-
" . ments stock edited in liaison with

‘departmental staff annually.
H. Last major withdrawad ©f old stock

One major total stock

g

i

Replacements

Individual titles considered as need
arises and during weeding proces:se

Bogks are replaced only if still in
demand.

Individual titles replaced as need arises.
Also termly as part of withdrawal

.process.

None made yet.

Individual titles considered as need
arises. New editions automatically
purchased.

Individual titles are replaced as
necessary.

Individual titles considered as need
arises.

Individual titles considered as need

was in 1966-7. No regular policy. arises.
L -
— ‘-'_'__‘..--Aﬂu'»—
“‘ M"’M.-
. —— e
Y LY
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TABLE 2 LOAN COLLECTIONS PREFERRED BY READERS MAKING REQUESTS
% of all % of readers
reasons given answering
Main lending - 3 week loan 27.2 37.9
‘Short loan = 1 week 28.7 40.0
- Restricted loan - 48 hours 24,7 34 =
Reference S - _19.3 26.6
393 o= 100

282 readers took the opportunity of indicating from which of the
four collections offered (one of them a hypothetical choice only) they
would have preferred to borrow their requested items.

Most people have indicated more than one preference. ‘Those who
indicated all the alternatives were deemed to have no preference and
are excluded from the above figures. This seems to show that a sample
at least of students would favour the introduction of a'1 week loan
period for certain books. The low place of reference is evidence that
users would generaliy rather borrow the book to use at home than be
obliged to use it in the library and thls is why Restricted loan has
the advantage over it.

C 301 2o
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ST COPY AU i pner
TABLE 3. CASE STUDIES PEST ‘

. - | /

il
!1
g
3
H
o
——

1.  R.D. Archambault. Philosophical analysis and education.

15 Feb. >C Feb.. 1 Mar. . & Mar. - 15 Mar. 22
- 1 1 ¢ o | |
| S ) ¥ 1 \ ] ) ) Ll ] L] LB | | 1 ] 1 [ | v L
Copy A
. \
. » 7 - ’
B transferred to Reference
. 7 =7 ? e ey
D 0
| > >
B a
> t ) -
£ N .
. | /4 = 1
:'9 | G ’ od —_— ‘
H
9
EN
* Failures 1 s : 1
_ Expressed Demand 1 - Satisfaction 5

Copy C was put on Restricted (48 hour) Loan and appears to have been
available at the time of Failure 2 and Failure 3. At the time.of Failure 1
all lending copies were out on loan but three were returned the followihg
day. Two or possibly three failures were caused by copies F, G, and D
being overdue. Copies F, G and H may have been available at the rime of
Failure 4, but most probably they were borrowed again and had not been

‘‘returned before we ceased collecting cancelled issue slips. Better aware-
ness of R.L. collection, 2 copies on R.L. and 2 copies on 1 week loan
period would meet all demands.

W
il
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BBT CQPY r'_'h,'."'n -
2. He b = Curriculum development, theory und practice : :%
¥, . Fob, T oMar, oHare 15 Mar. < Mare
} ] ] 1 | }
- Y 1 ) ] 1 1 1 LB | ] ¥ | L IR LI ] 1
; Copy A \ renewed by same reader
va -
g 09. . %
‘ put on ' ' ‘ -
T A renesed by zame reader
—~ 4 ) é
:l 0 »
y -3
F  od.

4
v

G = missing = .
= ) *

Failure ! _ |

~ Exrressed Demand 16 Satisfaction. 17

The T cupy was issuea ovucc nn 4 week loan, then 4 times on the
.Restricted Loan. The G_copy was apparently missing. The one failure
could have been avoided if copies D and F had been returned on time or
copy G had been in circulation. Putting the C copy on Restricted Loan
- was too late to help the failure, but did enable 4 other students to have
) the book in a period of less than * weeks. 1 copy on Restricted Loan ard

1 copy cn a 1 week loan wsould meet the expressed. demand. This is a long
and difficult book, hence the 2 renewals.
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1% Feb. 22 Feb. 1 Mar. 8 Mar. , 15 Mar.: 22 Mar.

l 1
1 ] T T | A LI . ! LI | RJ L R L J'I A L 143
Copy A . .
B -
> * -
C (R.L.)
) ——) H— —>
D . & 1 further issue 20g22 Mar.
Failure A _ ’ T
Expressed Demand 12 Satisfaction 11

~

. This case shows how a book on restricted loan can circulate 7 times in

L weeks. If the staff loan pericd had been only 3 weeks the failure would not
have occurred. No adiitional copies seem to be needed, but copies A and B

were taken out by other rcaders on the day they were returned. 8o as to increase .
the chance of seeing a copy on the shelf,1 further copy should be bought.

-
Lk, Beard R.M. - Outline of Piaget's developmental psychology.
' 15 Feb. 22 Feb. 1 Mar. 8 Mar. 15 Mar. 22 Mar.
) T 7 T T | | | ¥ . 1 | L) - | L J;l ) ] | ‘l
Copy A . od.
r 4 -4 3
B apparently missing, hidden or misplaced
c " od

L]

Failures

1 2 ' T 4
Expressed Demand 8 Satisfaction 3
Poor success was due to one of 3 copies being missing and probably

C copy becoming misplaced after its return from loan. There seems to be

a cuse for 1 copy on Restricted Loan, an addltlunal copy on 1 week loan
and 2 other copies.

30k
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. «Ce = Shakespearean tragedy. '
> Brodley, A P et BEST Cepy £, -
AN
s Feb .22 Fed, ;1 Mar. : 8 Mar. 15 Mar.
i 1 1 1 4 |
| ] ] ] 1 L ) |} \E L3 R | | ) I . “T LB L 1 ] A § B

Copies A (R.L.) ?—) —) _a ) ' . o
' 7 samé @ay

ame day
B ) od, . reneved by\same reader -
2 J .
Expressed Demand 7 Satisfaction 7 *

6. Schonell, F.J. - Backwardness in the basic sidbjects.

15 Feb. 2¢ Feb. 1 Mar 8 Mar. 15 Mar. 22 Mar.
. ) ) N ¥ - L L] L Y . | ] Lt T i T T s 14 L—q S AR { )
Copy 4 >

B od
S
c - od renewed by :ame renader
% et >
D* i
> —
) F od. : .
» % ’
Expressed Demand 7 1 Satisfaction 7

Stock is adequate to meet demand with existing * week loan period.

+




Ry S WML U,

. S LT . B

\ f . BEST Cory pomyrwy -
} 7. Héndérson and Brandis - Social class, language and c?mmunicatioq'
- | L
/1% Feb. | 22 Feb. 1 Mar. "~ 8 Mar. 15 Mar. 22 Mar.
o | N 0 [} ]
i LI i L LA r U 11 LI I IR |
; Copy A _od,
B
. ﬁ .
~
D od
E
> -
EE od
F;I;ure : ' ’
Expressed -Demand 7 " Satisfaction &
1 copy transferred to restricted loan would probably meet this demand,
but lecturers had not asked for this. Probably an assignment was involved
and students decided to keep overdue rather than renew. 7 :
- —— ) - .
8. Lauwerys J.A. = Teachers and teaching.
15 Feb. 22 Feb. 1 Mar. 8 Mar. 15 Mar. 22 Mar.
it A | L I ']
A | ] | ' \ v v A [ ' * ) L L L ! 1
' (same day) . . .
B .
,)
- 'Expressed Demand 6  Satisfaction 6
There might have been a failure, but not for long as R.L. copy was
free i

in betzpen lvans. 1 week loan for B copy might be better.

..Mﬁ;



S - BEST COPY AYA:ARIE
‘o Brearley and Hitchfield. A teacher's guide to reading Piaget.

|

: :| hfa

1% Feb. 22 Feb. 1 Mar ¢ Mar. 15 Mar. 22 Mar.
L 1 ] [ ] r
— LIS ¥ | R R L LA L4 ) A\l L L L ¥ T Y 1 .
Copy A )
- 3 i e e e————— -— '%
i‘ iluresT'l. : TE )L
Expressed Demand 5 . Satisfaction 2 T
There is no record of the whereabouts of copy B at the time of
Failure 1. With Failure 3%, it is possible that the book was reshelved
.between failure occurring and our checking and finding the book on the
shelf. An extra copy, and a 1 week loan period for all 3 copies would
eliminate all failures. -.\ .
s .
10. Revere R.H. = Senator Joe McCarthy. )
®
15 Feb. 22 Febo 1 :‘:ar. 5 Mar. 15 Ma!‘. 22 anr.
8 ] N | ' L 1
| ] ’ L] | | ) ) L} L] ] L} ] I s |} | J L | ) L} L
Copy A

Failures ‘I? ]\

=i

-

Expressed Demand L Satisfaction 2

The 3rd year student who had the only copy of this book from 18th Feb.
to “*'th Mar, caused two other ’rd years to fail in the 2nd and 3rd week of
his loan period. A 7 week loan period for the 1 copy would have eliminated
1 failure, 1 week loan for 2 copies would have eliminated both failures.
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“1le  ackerman Jo - Dylan Thomas: his life and work.

____ 1% Feb. .." Feb. 1 Mar 8 Mar, 1% Mar. 22 Mare
] 1 1 2 { {
L T o Y v 7 K T T Y 1 1 N v LI ) L -
Copy A . L
[ 4 ——
‘3 Q
e . 5

.1 Failure

-
—_ Expressed Demand e Satisfaction & .
Of the two copies of this title, B was in its 2nd weex of loan period
and A was taken out o e came daZ\that the only failure for it occurred.
A shorter loan perjdd or 1 more copy would have eliminated this failure.
1Z+31au F. = ureaucracy in modern society..
1% Feb. . Fet. 1 Nar. T oHar. 1% Mayp. 20 Mar. -
' [ i ¢ i
| 1 1 L v} 1 1 1] Y ] ™ . ; \ 1 T T ! Y Y T - | J
1 Copy, .
v 7
Failures (same T T
reader twice) 1 P
. ' . . .
rxpressed demang % Satisfaction 1

_ The reader who had the book kept it for exactly the 3.week loan

reriod, cnusing . failures, one in the second week, one in the third.

1f the loun period had been 1 week the failures might have been avoided

but only if the first reader did not renew the book. The second reserved

the book and eventually received it. On n one wesk loan basis he would ‘@
have obtained it much more -quickly. Alternatively a cecond copy could

be bought and put on 1 week loan. '
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TABLE . FRi,UENCY OF USE

A 1 in "0 sample was, scientifically taken from the stock record so as to
give au reasonubly rerresentative group of books, which included books of which
« single copy wus held ag well as multiple copies. 1084 books represented the
main lending Jtock nd ;"0 tiw ochiool services stocke | ‘ T~

Ir. order to muke sure that books had beem in circulation for the whole
of the academic year 1970/71 books which were accessioned after 1lst April 1970
were ipnored -« this unfortunntely removed from consideration some books at the
time of their m-ximum popularity. Since October 1370 all books had been
stamped wilh o date sinmp on return from loan. A very small percentage may "
have escrped this treatment. The small number of books in the restricted loan
(%8 hours) collection were exciudeu.

—-
Of the -ample of main library bouks 170 or 16% could not be traced on the -

shelt, though the survey was carried out at the time when the maximum number of

lenling books are on the shelves. lost of these were on loan to staff or

students, though perhaps half of them are likely to have been missing temporarily

or permanently. All thesce books must have been issued at least once, however.

Of the school rervices books 103 or 18% were not found on the shelf. The
result of this count is given in the table in Section 8, Part II. This amount
of use represents the period October 1lst 1970 uptil July 1971. Issues between
July and October :xre very small, co the sample almost represents a whole year's
issues. :

As a check on the accuracy of these figures the actual issue figures {ur
1470/71 were compared. Books issued from the main library amounted to 62,241,
and from the school services library ©1,121. Restricted loan issues are
excluded from these figures. Some of these issues were of new books, and are,
therefore, ex~luded from the uample. These may be estimated as representing %
of the total issues, since there was a considerable backlog in processing, and
book:: nccessioned nfter lst April 1470 were probably not in circulation for
a whole year. If thic %7 ic delducted and the remaining issues are divided by
‘0 o that they ran be compared with the issues resulting from the sample, we
find that in the main library the nctual issues exceed those of the sample by
£. 1%y and in the school services library by 242. If the sample were truly
representative the isoues would correspond more closely. The missing issues
arize from three fictor=s, firzt the book: which were not examined, all of which
fal1 into higher,than average categories of use; secondly errors in the
representative cnarascter of the sample, and thirdly the fact that at times of
high pressure the iate =tamping of books which takes place when they are
returned iz not carried out on some books returned.

It is certain, however, that the books not examined must have been issued
nt least once, and therefore the percentage of main library books not used
drops to 40% and of school services books to 28%. Furthermore, it was found
when the second sample was examined that some bouks which had been issued had
not been stamped with dates. ’

20,5 a8
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. BEST COPY MWAILABLE

TasLE 4.1.FRE{UENCY OF USE OF LENDING BOOKS OTHER THAN RESTRICTED LOAN

Record of frejquency of issue to staff and students in the academic yéar 1971/
_of 1 in %0 systematic cample (obtained from the stock record). N.B. Books

COLLECTION AT COLLEGE A

accessiongd after 1.4 1770 were excluded as they might not huve been in circulation

... for the ‘whple of the academic _years. The count was made in July 1971, _

A. MAD! LIBRARY
USAGE ] 4 } q
Sample - - Total | Tetal; % %
: Clacs cl1l 2l 2l ufsteée ] 819 |10 |Bks. Iss. !Bks.| Issue
. * . i !
I Y 101 1 Z T i i T7 T 2 T 7:
fol L TS T I S B2 N O I 3 1 21! 18 63 . 24 5 !
: , L : ]
150= 150 121 5102 | ' b "0 b2 i 1] .3 |
16oam | oo © 1 L 11 8 1 i 0.6
200w239 | 271171 6] 6] & b 56 63, 6! 5
300-369 | Wh |1z 11 ] 5| & 31 EE B | w0 7
370-379 | 62 |zel2s |61 22 | &) 1 | 160 as7 . 18 . 20
280=~399 21 3 2 i | 7 11 ;0.8 | 0e9
hoO=420 | 7| 3| 2.1 . % R . b 1”71 2
500=59% | 5¢ 19| 9| 6 2 ’ 21 3 1 1 a3 106 10
600-639 | 21| 6| 2| 2 | 1 ! 32 25 b2
200-709 | 4o |21 13| 6{12! 7 2|l 3 2 106 204 | 121 16
800=83% | a0l 16| 1C ] & | 721 5 2 113 177 ‘ 12 ! 1% //
I00-09% | 812812 4| 2 E 301 32 1 110 1% 1 12| 12
LocalsTrp 27| 7] 4| 2] 1] 1 i 38 z0  W| 2
‘ . | ! P
R/C RE 1 1 T L I
SV ) 1 L et
Total w2 4o g | & z - r !
Total o177 1212 [201 1194 165 ho8 [112 | Bo |27 | 10 1276 |
Issue ) ; : |
' i- [ ] -
' % ‘ b Av.issue |
Books Wl 1ol 12 7] 5| b 2 2 11063 ; 0o per book | 100
% ; : ‘
Issue Of 4f 172 16 {112 | 8 9 6| 2 ! 0.7 1o | 100__;=~
«SC SERVICES | |~ i ST
Total . | : g '
Be ko 1€5 125 22| ma 22, 4 8 1 -] - - 427
Total ' -
Issue Gl135{1641177 | 22| 20 ] 4€ Vi -l - - 643
@ Books | 25| oR| 171 12| £] 1] 2 | .2 Av.issue® | 100
per book ! i}
: |
Icsue ol 21| 25 281 14| 2} 7 1 i 1.3 L i P20
*N.B. Actual average issue recorded for main lending/iooks was 1.67 and for

school services books 1.7

LA
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A sample size of c.f00 was large enough for this purpose and any larger
sample would hnve taken too long to construct. A random sample of titles from the
main author cards in the letter B was first taken, these were then related to all
cories utill on =tork in tie stock register aund a second sample taken from the
— - ¢/, —total collection of copies of these titles. This resulted in a “samplé~of 807 cards
" representing all parts of the library stock as follows. The actual stock figures
as at Augusg 1972 and percentages in the main categories is given.

\
\
\

\Z 7 ” y

. /// : | ' Total Stocks % Sample %
/ Main Library lending 7512 8541 533 87.2
J Reference collection - BELO 9.5 28 L.o
Special collection: 26N b 50 8.2

Total 51117 1€0 611 . 100
School services primary 7140 %0.6 80 %0.8
- School services secondary hoe? 20.8 56 28.6
‘o School rervices text books R202 hoa,e - 60 20.6

éf 1 )515 a9 ) 196 100

The percentage of total stock represented by school services items is 27.6%
and of the sample i. 27.%%, It will be seen that the sample somewhat under-
represents reference books (which are excluded from the frequency of use count),
and school services text books, and over-represents the other categories. Neverthe-
less it was felt worthwhile to carry out a secornd freauency of use count covering
the period of two years since records were first available, i.e. from October 1970
until August 177, Issues in August and September 1370 were very small.

ALl book: in the catalogue were included in the sample for stock checking, purposes
but for the frequency of use count all reference books were excluded together with
bonks which had been accessioned later than 1st.. January 1972 and could not have
been in ~ir~ulation for more than a few months, i.e. 10 main lending and 9 school
servicer lending books. There remained, therefore, a sample of 573 main lending
books and 137 school services lending books. Incéluded in these books were items
which had not been on the shelf for the whole of the two years, probably amounting
to 15% to 20% of the total sample. Time did not permit the extra work necessary
to exclude them from the sample.

40 main lending books, ie.7% of total and 22 school services lending books,
11.8% of total could not be found on the shelf and were not traced in five weekly /
checks which were made after the original count ‘when books which were on loan at the
time of the count were returned. Some 40CO books were on’ loan at this time, the /
lowest total at any time of the year and, therefore, the best time for the survey.
Of those still missing we exp-:ct some stiil to be found in further periodic checks
but for the purpose of the second frequency of iscue count we could not wait to
incorporate the issues found in books still not traced. Issues were counted in
11l book: which could be found including books in the Restricted Loan collection,
As in the first check the issues represented by the sample were iess than they
should be for a perfect representative sample and an attempt is made to correct
thic later. This error, however, is smaller than in the first count, ie. 29%
instead of 4% ., Tablek. shows the results of the count set out in exactly the
same way as Table L.l

311
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when theéb results are examined in relation to the actual issue figures
over the same period it is found that the sample accounts for many fewer issues
than would be the case if it was truly representative. There were 40,445 main
lending boqks in September 1971, a date chosen to represent the average total
size of stock half way through the period of the survey. The 573 books in the
sample represent & 1 in ?0.6 sample. The actual iscucs over the period of two years

————tor" 511 .nain library lending books was 128,308, A <ample of this size should

have produced an issue of 1818, but only 1284 were recorded. For school services
books the total stock was 17153, the sampling fraction 1 in 91.7, the total
1usuqs o4154, and the expected issues should have been 699, but 438 were recorded.

'These missing issues arise because #0 main library books and 22 school

ﬁ@@

A

/

/

sepvices books could not be surveyed. But this cannot account for the whole of
thé error as in order té put this right each of the 40 books must on average have
had over 13 issues, and each school services book about 12 issues. We examined
the small groups which were on loan at the time of the first count as they were
L /réturned and it was found that these had on average been issued just over five

/ times compared to 2.5 of these in the first count. This proves, as one would
1;

expect, that the books on loan at the time of the first count belong, on average,
to the more intensively used groups and obviously none of them to the no use
group.

However, though these missing books probably account for 39% of the missing
issues the remainder, 485 or 19% of the total issue must arise from other factors.
There is likely to be a considerable sampling error from a sample small in total, .
and also it is certain that in the récording of issues when books are returned
a fair number of bocks are replaced especially at times of high pressure without
ever being stamped.

b 3
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U
¥ TABLa “.¢ UNCORRECTED ANALYSIS OF COUNT GF ISSUESOVER 2 ACADEMIC YEARS 1970/71
. and 1371/72
A. MAIN L TBRARY
USAGE | -~ ¥
Sampie '
Ciaus # |l o]zl ls 161718 1a 110 11 112 (15 j1h |15
0=120 ei{ .|
10T 45 L, 1 1 2 3
15Ca 157 1] 1 1 1 (
— 160=155 vl o2 1 *
00= 7 s Mmi{10 st st 2] el
20-264 | 17 51| = 3 | -4 N
370=27 ¢ o] S| W33l N3 5 1
250=22% el 11 1 1
LOO=43G 1.4 a1 1] 1
500=550 113 8l 4l 1] 2] 15 2 2| 2 )
ECCmET g1 2 11 1] 1
730="7152 72} alcs| 5| 4 4] 2] 3] 3 11 2
80C~33> 25113 | 5t by bl 61 41 7] 1 1 2
W00=s53 | (12 o] 4] ol s| &l-2] 1| 2] 1
Local&Tr.| 12| = | &f 1] 2] 2 1 1
R/C E{'g fo sl 1] 2] 1 AR
) Total ona | e {4e |20 [ 20 | 2 1 2 1
books 207 | 5 b 2 3713201823 |15 8118
> Total 0| 25 |26 111 hu8 1so hod
N eoue 25 | 26 50 08 néa h2o | 72 h&o 28 | 15
%
Books Sefagj 2l 721 721 61 21 4] 31 11 2 0.4 [0.2
- o8 —.
zsue Oy 71| 7 11211 21131 9 61 14 2 | o
A B. SCHOOL SERVICES
Total 'S
Books 27132 12612002522 f 721 7| 3 2 171 1] 1
Total ‘ -
| Issue Gl32]%2]60] 60] 65 42] 4o |24 | 28 11 {12 | 4
.|% Books 22119 )16 12| o 8| 4] 4| 2 11 - 11 1] 1
¥ In-ue o A Al LY B UV B 0 T B QJ 2| 3] 3
®
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. y _ /
///;;tal Book§‘ Total Issues % Books % Issue ‘ .
- S Y 2 | 0.6 0.1
DU AU S -2 - . —— {':’ f.j‘ - e 3.;&_._ 4
v/ Iy 17 0.7 1.3
/// 7 C5 13 0.4
A 52 97 9.7 7.5
b5 - 8.4 6.5
60 . ..o 4 . 189 11.3 14,7
6 15 : 1.9 | 1.2
6 22 1.1 1.7
; 63 X 150 . 11.8 1147
' 1 16 ' 2.6 1.2
51 156 , 9.6 12.1
75 229 . 1,1 17.8
) 65 177 12.2 13.8 )
29 51 5. 4 -
41 50 7.7 2.3
533 ' 99.9 99,7
1284
[]
Av. issue
per book 100 1
2.4 100
165
438
Av. issue’ .
per book 100 !
2.7 - 100

®* NeB. Actual average issues recorded for main lending books was 3.17
and school services books 3.74

314




» - | BEST COPY Avmiapy

T
-

TABLE - RESERVATIONS FOR THE YEAR JANUARY - DECEMBER 1971 AT COLLEGE A
. ) -i h
- Reservations Sprlng/Sunmer Autumn Total
No. o _ No. % No. %
~Wade ~ 1080 77 7100 TSE7 00 TJIEWT TTOD
/~ Collected 626 59 364 62 .1 990 60
Library failed to : .
euppiy - —— Y2633 2 (v
= Becauce not - i - -
available in
time 97 65
: (16.52)
-~ Cancelled for
other specific
reasons 188 18(+12) LL 29
. ( 7.49)
-~ Library unable
to supply for
other unknown
reasons G 6
( 1.02) b
Reader did not ) '
collect 246 23@2) ¢ 72 12 (=3)] 310 19(=9)

Note: Figures in bralkets are the estimated ad justments of the percentageg
given, which are referred to in the following paragraphs.

{

Table 5 shows that the number of readers who failed to collect their.
reserved books (246) in the Spring and Summer terms included those who did so
because the library failed to supply them in time and those who cancelled them
after they became available because they had obtained them by some other means.
Such items continued on their way through the system until nine days after the
item fin-1lly became available. It was not possible to assess what proportion
of the 246 had been made available within reasonable time. In fact, there can
be no hard and fast rule about how long such a period is because it will vary
from reader to reader or from one of his needs to another. 23% therefore is an
overestimate of thé real number of reservations remaining uncollected fgr no
known genuine reason. If the extent of this over estimation were known, the _
difference between the two figures could be added to the 18% of items which it
iz known the library failed to supply. But from the more detailed system a
clearer pattern of results emerged for the Autumn Term and these are tabulated
ceparately from those of the two previous terms. Where possible figures are
1lso given for the whole year.

In the Autumn Term 72 items remained uncollected. Of these, 18 were old
rezervitions of some months outstanding and because the 'latest date' was not
given we assumed that they arrived too late. A few others were supplied only
just before the specified 'latest date', and by the time the reader was informed
his opportunity to use it had passed. 50 a truer estimate of uncollected items
would be nbout “%.

]
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The library's success rate in obtaining requests for users during the
first two terms lies somewhere between $59% and 82%. If the number of uncollected
items is an overestimate by as much as half, the failure rate would be about
30%. In the Autumn Term the rate remains the same and can be estimated with
a little more certainty. Thus it would appear constant durlng the whole year,
as do also the proportion of reservations that the library failed to supply
(18% + an estimated 12% = 30% and 26% + an estimated 3% = 29%). There was a

marginal increase in the proportion of items collected (3%) and therefore a
gimilar decrease in those remaining uncollected. It is interesting to discover
and measure with some certainty the reasons why approximately 150 of ‘the 587

Autumn Term requests were-unfulfilled. --Two-thirds were -due to. the library's --.
1nab111ty to obtazn the item within the reader 8 spec:fied time. Reasons

(21) Bought my own copy (7) Used refereﬂce copy 1nstead (16) .This would
—-indicate that at least about 8% of the Autumn requests _were successfully backed

up by othexr courses of action to obtain the book. There is no means of knowing

" which had priority in the reader's mind. &8ix items, amounting to 1% of the
" total number reserved, was unable to be supplied for reasons unknown or the forms

lacked sufficient information to indicate to which category they belonged. The
extent to which the system operated to no purpose during the Autumn Term was
38%, of wnich approximately 21% was due to the library and approximately 17%

to the readers themselves.

In Table 6 colupns (a) and (b) show how long those readers whe did finally
obtain their requests had to wait. Columns (c) and (d) show the proportions of
these that were satisfied within any given period. The last two columns (e)
and (el) show the intervals which 340 of the 587 readers who did specify a
'latest' date in the Autumn, were prepared to wait. A further seven vaguely
indicated 'soon'. What at first appears to be an obvious improvement is really
only a measure of increased efficiency in maintaining the same standard, due to
the fact that unobtainable items and those that arrived too late are automatically
excluded by the new. system. Only for a one week period does library performance
generally exceed the readers' general expectation. Further analysis would be
necessary to discover what proportion of items in column (e) actually did arrive
within the specified time. The final conclusion to be drawn from this table
is that in spite of increased efficienc{ in the system only 30% of all requests
are satisfied within one week (column b*) which means that a reader putting in
a request has only a 1 in 3.3 chance of obtaining it within a week. This may be
seen as justification for the low priority given .tc reservation as a course of
action to be taken when failure occurs at the shelf. It is certainly a
statistic which the librarian would like to see improve.
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TABLE 6 ACTUAL AND PREFERRED TIME INTERVALS BEIWEEN THE RESERVATION AND
COLLECTION OF BOOKS BY READERS

| ACTUAL . PREFERRED
Time Number of % Total Cumulative Number of
interval .Reserva- Reservations 2 % % Reservations
in days tiong
(@ ® @Y mh (@ @ (e (e
Spring Autum? Spring Autumn Autumn Autumn
£ Summep S SURRO R e - .
] 25 ST T R sy e g
e 50 ) 15.0 11,8 b7 11
b} 33 o1 20.2 22.3 2.6 10
b 50 ug 28.3 41.9 15.2 26
5 35 35 32 _52.6...25.8  _26
22 173 20,0 29.4 T ‘:T‘-“_ 88
€ 51 38 L.l 64,2 3,6 30
7 6 10 52.2  70.0  39.6 17
5 26 15 T 56.8 74,6 48,1 29
9 17. 12 59.5 78.3 52.8 16
10 _1e f 2.5 83.8  56.6 13
170 10: 26, L8 105
11 - 2% 8 67.1  86.2  67.8 38 ,
, 12 17 7 _ 70.1  88.3 74,0 21
17 16 i 7247 1.0 76.6 <
14 -0 z 75.3  91.9 - 77.2 2
15 A 6 77.7 .7 807 Al
L2 ka2 82
16 11 1 7945 M, 0 81.9 b
© 17 £ 2 80.8 by 83,7 6
18 7 ? Rl.7 95,8 85.5 €
17 6 1 . 82.9 9641 86.1 2
20 5 _0 Bhoz 96,7  87.9 ]
o _1o b6 Sl _2h
21=20 55 5 23.0  98.2  9h.b 22
31-40 2z 3 4647 99.1 97.0 9
41-50 iz 0 38.6  9u.l - -
51=60 8 2 99.9  100.0 - -
61-70 1 0 100.0
71=20 1 0 98.8 6
20+ — 541  55.4 100.0  _ 4
1o 10 b
Total 66 208 ' 240
Unknown - 26

LRIC  tomaL 1060 587 100 100 . <9
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~ the box rroviaed.

- find material, describe the

‘ . | '
TARLE ~, FATIL!RE SURVEY

Full methodoliogy and analysis are outlined in J.A. Urquhart and J.L.
Schofield, Measuring readers' failure at the shelf, Journal of Documentation

VOI.:T;

NoJlte December 1971, ppel73i=l8€.

The faiiure surveys are-designed to reveal not only those titles which
readers were Unable to find on the shelf, but alio the reasons for their absence.
For recording failure, we used what was basically &%" x 3" library-type slip
with = *" extension sideways (dectached after collection) containing instructions
and providing a place for a punched hole for hanging.

If the book or
periodicdl you want is not
on the shelf, please fill

in this olip and rut it in
if the
clnss noe ic not known
merely list suthor and

AUTHOR Or name of producing body
surname tinitials
TITLE

title. If you ure looking
for a subject and cannot

subject as clearly as
possible. If you want the

book to be .reserved, write
FLEASE RESERVE on the -
baCko

Class number | Today's date Your name

Mr.

Miss

MrSo
FOR OFFICE USE g?ﬁggi 1st Year PGCE

Tick 2nd Year SSN £/t
2rd Year Comp
; Ed.f/t

CELRP FAILURE SLIP htthear Staff

College C uced a printed card.

Bundles of these failure slips were suspended at ¢ ft. iutervals around
111 those partz of the library where readers have direct acress to stock.
Suitably labelled boxes in which readers could deposit their slips were also
distributed round the shelves.

Notices explaining the prurpose of the survey were put up around the

library and in other public

places in college.

In order tu encourage people

to take the trouble t> record their failures, we offered to treat the slip as

a recervation form, 1f requested to do co.

- 57% took advantage of this.

Completed slips were collected from the boxes two or three times a dny.

Subject failures were separated and filed.

The remaining slips were checkod

against the catalogue for correct author, title and class mark and for the
We accepted as failures titles which were found to

number of copies on stocke
be not in ctock.

s soon an posccible after failure occurred.

to the cnuse of failure, in as much as it was known.

At College A 35% and at College C

A search was then made to trace the whereabouts of each title
Slips were then filed according

Owing to the nnture of College A's charging system (Bookamatic), it.wac
impossible to search the iscgue at the time to discover the status of the
student who had borrowed a failing title or whether it was overdue.

all cancellied slips for books returned during the period of the survey and for
the necessary time afterwards, were collected and sorted into a master file
At the end of the survey, titles causing failure
and not found in any other place were checked against this file.

arrunged in author order.

318 o
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A serieg of intervigyg/were held at the library exit in order to
measure user awareness of and participation in the survey. All readers
leaving the library were asked the following questions:

1. Are you aware that there is a failure survey in progress in
the library® .

2. How many specific books or periodicals which you know the
library holds did you fail to find on this visit?

. How many failure slips did you fill in on this visit?
89% at College A and 100% at College C were aware of the survey, and of those

who had failed to find what they wanted only 21% at College A and 60% at College
C had completed failure slips. However, evidence from the intensive survey

" showed that these were over estimates of actual behaviour.

guestionnaire Failure Surveys.

Readers leaving the library during the final stages of the slip survey

- were asked to complete a questionnaire (See following page). A fourth

college alsc did this part of the investigation.

b
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COLLEGE OF EDUCATION LIBRARIES RESEééCH PROJECT.
SURVEY OF LIBRARY USF AND AVAILABILITY OF BOOKS AND PERIODICALS
Please would &ou gnswer the following questions = they won't take long

1. LOOKING FOR BOOKS ETC., IN THE LIBRARY

(a) How many specific items both lending and reference material were
you looking for on this visit which you knrow the Library holds ?

——"

(b) How many of these did you find on this visit ?
2. BROWSING
(a) How many othex items did you look at ?- o d

(b) How many of thése items were not on the shelves, but were found ////
elsewhere ih thq Library, e.g. on the tables ? . //
7

{c) Did you retwrn any books to the shelves after consulting then ?

.

(d) How many, if known ? p
| p
S

" (a) How many items 3id you borrow from the Library on this visit ?

3. BORROWING .

(b) How many items did you return to the Library on this visit ? l

4, FAILURE y ¢

(a) Did you fill in any reservation forms on this visit ?

b/'.

(b) If ==, how many °

s
e

{c) In how many cases of failure did you find an adejuate substitute ?

(d) What definite w~ction did or will you take about failing, if any ?
( please tick appropriate box(es) ).

Look in stack sequences Borrow from-a friend

Check class number. Find substitute

Try restricted loan collection Consult member of teaching staff
Make a reservation . Consult member of library staff
Come back later Buy book

Try another library Other (please state what)

5. $FFECT OF FAILURE

If you failed to find any specific item you were looking for, or if you

failed to find an item on a particular topic you were locking for, please state
briefly ‘why this material would have been important to you and what effect, if
any, this failure will have on your work.

. ¢
.//

Which main subject area(s) were you using.
ya (e.g. History, Physics, Education etc.,)
-

PLEASE TICK YOUR STATUS HERE

lst ¥r.Cert. 2nd YrLert ra.Cert PGCE STAFF -
1st Yr.B.Ed _ 2nd Yr.B.Ed rd B.Ed th B. Tomp.kd




TABLE « METHODS OF MEASURING INTERNAL USE

Another way of sampling internal use is to place in a selection of
books a form which all users are reauested to complete whenever‘they use
these books. Thic method is being used by the Sheffield library cooperation
proje~t. Checkg on booke in uce Lithin the library at Collegé‘ﬁ produced
internal:external ratios of 4:2 and 1:7 (this latter at a time when a lot of
teaching practire material was going cut). In addition, two counts of books
left on tables at Cellege A gave ratios of 2:5 and 1:3. As the faiiure survey
suggests that only a half of books are left on tables, these figures suggest
ratios nearer .%:5 or 2:3. This is presumably an internal use figure, which
excludes items later borrowed, already on loan or obtained from elsewhere
which may have been included in the survey of use figure, and also excludes
items browsed through at the shelf which were i-icluded in the failure survey
figurés. However, according to information concerning total time spent shelving
during the Time Study, and time taken to shelve onc item according to timing
experiments, only about as many books are used within the library at Colleges A
and D-and about half as many at College E as are borrowed. In other words,
the ratios as 1:7 , 121 and 1:2. 1If these are correct, either the other
internal:exterral use ratios are inflatcd, or shelving during the Time Study
was carried out more auickly than the timing suggested, or not all the shelving
was completed during the Time Study, or more items are in fact re-shelved by
user than we had thought. (See Part IV. Section 54). )

An alternative sampling method is to investigate for a short period of
time, by Juestionnaire or diary, the internal and external use ratio by
extrapolation from knowNissue figures. Such ratios were obtained both from
the information given on the diaries used in the survey of use in nineteen
colleges (See Part V A Section & and Table 5), and also from data from the
intensive failure survey juestionnaire where users were asked how many books
they found and used in the library, zrl how many of these they borrowed, and
how many they left on tables or returred to the shelves. From this data, the
following ratios were obtained:

t

college " A B C G
1

LY

22 1® 1.2:1%* 2.6

1 2.6:1 1321

® includes browsed books -
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Fercentages of actual expenditure'an different categories
of College A 'in 1969 and 1970

Arpendix IIT A.1

L4

From the order cards a count was made in two parts of total costs, and the
duplisntion if-ench fegnrthiont oF Ceéctor ol of seloction. ALl the”
cards were eXamired for the first half of the year, and the result compared

with a 1 in 4’ cample from the second half of the year. The overall proportions
are added together we believe we have

a fair picture of the proportions spent both by different departments and overall.
Some departments are late in spending money, others spend it within the first

few months of the financial year, some are slower than others at dealing with

new materials « hence there are differences in individual departments, but the
overall division is unaffected. A further check was made for the financial

year 1970/71, when a record was kept of all items purchased through the Education
Cohmittee for which a card order system operates. The results are shown on

the Table below. Because the amount of extra work had to be kept to a minimum

it was not possible to include any publi-ations ordered direct by the library

and these include items of all types, though probably a large proportion of
category B (current year's non NNB and foreign items) are obtained this way

- hence the difference in this category between 1969/70 and 1970/71. The purchase
of school services items in 1970/71 was much less concerned with retrospective
buying and shows proportions more typical than in 1964/7>. This difference

has only a very small effect on the total in column L.

TABLE. 1 PERCENTAGES OF ACTUAL EXPENDITURE ON BOOKS AT COLLEGE A
IN L33 AND 137¢

1 2 3 4 5
AMERICAN TOTAL FOR ~ TOTAL OF OVERALL
Category STUDIES REMAINING SSu0O0L 2 TOTAL OF
€0TY | S0CIOLOGY | SUBJECT SERVICES | * 1424+ 3
EUROPEAN DEPARTMENTS e
STUDIES _
1669 {1075 " | 165 na7u 194 11370 1 196411470 | 1969 1970
A.
Current year -
BNB items 29,31 14 140,03 | 4 25,281 58] 39,08] 43| 36.85 =8
B. -
Current year
FOREIGN & . o
NON_BNB T £ 6.72 1 L8] of 6.70 1] 5.28 1
Ce1,Ce2,C.3
RETROSPEC-
TIVE 69,711 B1 [ 52,221 57 70.21| L2 8h,20] 86| 57.89 61

¢ j.e¢. Children's books and text books.

At t.2 time of this survey there were three relatively new departments

~in the college, Soriology, American Studier and Eurorean Studies, i.e. Studies

in the languig: anu literature of France, Germany and Russia. Part of their
bookgrant was 2 capital one enabling them to build up their stocks and,
therefore, incluies n larger propo-tisn of retrozpective items than “he other
sectors of selections For the purpo..: of astablishiag 4 ezlative proportion:
of the differ=nt =utegories 1% wemel Hest to omit these three departments whish
had not rewched o position of stability (o proportionate purchasing and also
because many rollegz: o not support stuaiec in these fields. American Studies

2z .
Y a4

(% 94

~ a8
V. ¢

b



inevitably require many American booﬁs, and European Studies many foreign
publications, so for this reason also‘?hese three departments are different

from others. . \

It may be thought that these propofiions may not be reasonably constant
from year to year or from college to collége. Cooperating colleges were asked

— e n

wHeTever posSsibTe to keep records Tor “the wWholé or part oI the yéar 197%/2 on
the same lines as at College A. The following table shows the percentage
results obtained compared with College A's regults for two years.

TABLE 2. PROPORTIONS OF CURRENT BNB AND OTHER CATEGORIES IN ? COLLEGES

A= Current B = Current C
year BNB 'year foreign | Retroe=
& Non-BN spective A+B
% % % %
College A 1969/70 39 7 \\ 54 46
" oono1979/72 43 q 56 bk
College B .
(April-Sept.1971/2) 3k L 2 38
College C 1971 45" A .54 49
College D 1971/2 36 6 58 42
College E  1971/2 L3t 13 56 43,3
College F (latter half : -
of year 1971/2 Ls X h; 53
College H. Oct=Feb.1971 25 , 75 -

+ includes a small number of British items not in BNB

In this table A + B represents the proportion spent on material current
to the year in question. It will be noticed that when the full year is
included a higher proportion of money is expended on current publications.
Colleges have differing ways of selecting and some wait longer for reviews
or find out later than others about new books. Comparable figures are not
available from College G but its current and one year old expenditure on
BNB items in July/August (at the beginning of its financial year) was 52%
of the total compared to 51.1% by College A in 1969/70. For BNB items two
years old it was 5.9% compared to College A's 4.9% and for retrospective
items older than two years and current non-BNB items it was 42% compared to
College A's 4L¥, thus showing very close correspondence, though the proportion
of BNB items from the current year and the year before was different because
the purchases did not spread over the whole year. College H's figures show
a larger proportion of books bought from years earlier than the current one,
and selection must be much longer delayed than is usual. If averages are
worked out for the two years at Callege A, and Colleges B,C,D,E and F the
proportions for A, B and C are 41%, 4% and 55¥% and A + B is 45%. Since the
variations from this are not very great in any of these colleges we have used
these proportions in calculating the formula.
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—- Proportion of expenditure on current year's production
) cf new items in that year and in later years

we investigated, by means of a 1 in 4 sample of the orders made in College

R I T Ty ThE rroportion of total expenditure on items in 1970 BNB (the
current vear). 1% BNB (one year later) and 1968 BNB (two years later). The
result is given below in Table 1.

«~TABLE 1.
e - - Total cost % of total
o 1368 BNB items LUz 4.5
1769 BNB items 1,361 12.5
1370 BNB items and other : :
items a,146 83.0° .
B " Total £11,000 100" -

A check was made of the 1971/2 orders made by College A direct to the
local authority who are themselves booksellers with the following results
for all Jepartments excluding American Studies, European Studies and Sociology.

[y %
1370 BNB. items 2,086 2h
1971 BNB and other items 6,697 76

These figures show h somewhat different proportion to the 1970/1 orders,
but excluded many items purchased direct or obtained on approval, and are
sertainly not as fully representative as the 1970/71 figures.

A check was also made at College F for a fair proportion of their book
extenditure in 171/ and the results very closely correspond to College A's.
: £

: LR BN& Jtems 12191 5.5
<77 BUB items 277.98 12.2

o ©771 BNB items and all other
iters 1,821.11 81.6

{ was not possible to check these proportions in the other colleges
because they gould not all be asked to undertake the very great amount of extra
record keeping. However, in Table & of the main report, it will be seen that
58% of College A's total expenditure is for books in BNB of the current year or
the two previous years. At College D, 69% was spent on BNB items from the
current year and nll previous vear%, but this is a new college still building
up its stock. In College G, proportion for current year and two previous
years was 57.%s which is very close 'indeed to Jollege A's 1970/71 figures.
College F'= figures also are very close to College A's 1969/70 total purchase
figures and, therefore, reinforce our conclusion that the most reliadble
prororticn. to follow are the 1970/71 figures for College A which represent

the analysi- of the largest total expenditure in a well established college
which already has a large bookstock.
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Appendix IIT &.-

Definition: used in A, B and C of the claims. form

In consultation with colleaguec in departments?\and after discussion with
librarians and colleagues in other colleges, we arrived at the following
definitionsmuced in the formula relating to Sections Ay B and Ce

A subject is any area of ctudy which has its own separate set of
syllabuses, courses and examinations, and board of studies and requires a
substantial separate corpus of literature.

An ortion ic nny cubstantial area of study withan a subject which has a -
separate means of nnsesament and allocation of teaching time and continues
for a whole year, and which requires a separate provision of library material
over and above that provided for the subject in general. These are most
common in the °‘rd and %th year. The first such option is regarded as the
basic course, nd doec not aualify in the cection for any addition under
AL, B4 , CZ or Ct. ’ ; _

In come departments an option may be made up of ceveral successive
different portions which do not each last for as long as a year. To cover the
spread of materials then renuired the first group taking a course of such
successive portions should be ignored, and any additional ceparate group which
ta%es such a course thould count ac onc additionnl option.

So as to allow for the remirements for special individual studies in the
3rd or Lth year, ev.ry 10 special studies expected beyond the first 10 will
count as equivalent to am udditional optionm. - g :

In Sections A%, B-, C3 and C€,A group of students is any group of®students
of 12 or fewer in addition to the first 1. all of whom take the same option or
alternative course in any subject and would normally be taught together and be
undertaking the same individual assignments at the same time, thus leading to a
requirement to duplicate escential titlec in the library stock. '

Consultations and the further investigations in the 1971/2 expenditure at
College A produced the following list of subject: regarded as more book based
than average, or considerably above average unit coste

Subjects more book-based than average

. American otudies, Englich, Geography, History, Language and linguistics (if

ceparate from Englich), Modern Studies, Psychology (if separate from Education),
Religious Studies and Sociology. ’

Subjects 25% above average unit cost
American Studies, Art and Decsign (has double points allowance i.e. Certificate
15 points and B.Ed. 1% point.),Drama, Education, English, Language and
linguisticc (if separate from Engliszh), Music, Psychology, (if separate from
Education), Reference and bibliographies, nand Sociology. History and P.E. also
came within Ope of 5% of the average unit cost and chould in our view also
therefore count ac high cost subjecti. Science could be included according to
college circumctances.

The Trble overleaf gives thé analyci:z of College A's expenditure in
1091/2 with departments °°% above. average unit cost underlined. 25% above
average unit cost is §£7.17%.




[ colIENEE

. o v s
Total money No. of items Unit cost
£ . bought N £

1. American Studies C67.54 . 325 2229
le Art % Design. ' S#P.f{ o 12 . ZW07
3. Children's Books & Textbooks 736401 i BORYS
4. Compen:.tory Education | 103,02 s 158
f. Curriculum Studies L3N ha " Cuh
6. Draza . 263,47 1 2.29

2, Education ‘ O 1,672.79 e 240
5. English Studies 1000.82 284 Za3b
%, European Studies 471,93 317 1,48
"10e Jdeneril Background ' S8 00 156 1460
1. Nodern Studies | a 624 ¥ 2 1079
2e 'Geographical Studies \ - 576476 341 1.79
12. Historical Studies 70008 €L 2.17
1%, . Mathematical Studies - | 428,87 LOE 1,08
16 Musical Studies 65415 25 2.60
16 FoE. (Men and women) LSRN 164 2.2
17. Refe % Bibliographiec 208, 7€ 28 259
1. Religious Studies 6hs.51 543 1.18
17, Jdcientific Studies 262,27 L6z 1.26
Ce Sociologx+ CEE1SD 21k  ola&
21« Teaching of severeiy sub=-normal f'125.78 68 1.84
{ 10,604,758 6,057 1.75

* This figure, being 75% nbove average unit cost supports a double
increase in points allowance. - S

e

+ Excludes some Bobbs Merril reprints c¢f periodical articles.

Investigation: were also made at College G and it wac found that the
overail average cost of reference bocks was made untypical by the purchase of
a very expensive encylopaedia and they have, therefore, been excluded from the
following. Analysis shows that if the cost of books for lending for main
library are examined by subject in relation to the overall average unit cost for
muin library lending books bought July=-December, 1971, the following subjects
were 5% or more above average; Art, Geography, Music, and P.E. and English and
Srience were almost 25% above; Art books were 105% more than the average unit
~or%, All these subjects are included in our list of ubove average unit cout
excert for Science and we regard this as a borderline case - some coileges
regagrd it uc %% above average, others not as much as thic.
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Details of how the formula was applied in the eight
rGOperatiggfcq}leges

S %+ Table 1 shows how the «eighting we nrrived at in discuss:.on works out for
~ . -all eight colleges. The percentages of the total represented by Certificate
- Stwdies, section A, varies from c2% to 33%, dependirg op the spread of subjects
£ “apnd the amount of college work in A, C, D, E, G and F. "Likewise, B.Ed. work
' Bection B, varies from 12.9% to 19.9%, College A hnving the largest- volume of
. B.Bd. work in number of subjects and options and numbers of students involved.
" Of course, the fewer the number of B.Ed. students the greater the cost per head
“of library provision, e.g. at College A the additional cost for B.Ed. is £12
per head in all years, at College H, £118, because several subjects are offered
and have to be supported.by library materils-irrespective of numbers taking
courses. The medium sized and small colleges offer B.Ed. courses in many sube
. jects - College D having as many as College A for instance, though only just
. over half its cize, and Colleges E and F also claim a large nurber of points
. because of the number of B.Ed. ¢olirses offered. The different points value
. assigned to subjects according to bookishness and high cost is acceptable to
all colleges. Section C, Education and yrofessional ‘studies, varies from
17.15% in the largest collegg (A) to Zh.i% in College (, since it must occupy
a larger part of the total work in a smaller college where all students take
this hut the spread of subjects and opions in other subjects is less. Section
C also varies according to the number of students taking B.Ed. in education.
Section D, H and I are fixed by agreement. Three colleges cluim under E for
-additional courses, where, we felt it wise to differentiate in points allocation
between 1 year and 2 year courses, giving''5 points for 2 year and 73 for 1 year
courses. Two colleges ciaim under-F for specialist courses. We have already .
discussed the varied proportions arising from 3chool S.rvices materials under G,
ich ' form an important college reguircment. The e¢ffect of size expressed ind
bringsa considerable reduction for the largest College A and from 4% to nil
for' the other colleges. The geographical isolation factor K has a very
‘considerable effect for College H which is the most isclated and has to be
the most self sufficient. Colleges A and F receive no addition as they are -
very well placed near other excellent libraries. The other colleges vary from
"+ 2% to + 10%. College C is the only sample college which claims for outpost
libraries including a separate teaching practice library in an isolated area.

Table 1 also shows in the third column what percentage of the total claim
: arises out of spread of options, special studies ad groaps pursuing the same
.—-' - course.in parallel, which necessitate multiple copies. The total varies from
' 11.8% to 25.25% in the largest college (A), where these factors are most
impertant and reflects the methods of teaching and variety of coag;g: offered.

From this information an attempt was made to convert this part>of a college
. library's need to a formula which depended on studeat numbers. By experiment
it was found that if 12 points is given to every %0 students beyond the fimt 40O
we achieve the closest approximation to the results of the full fo—mula including
the options, special studies and groups elements..Line X in Txble 2 shows the
full formula where available, and line Y the results of applying this per capita
- element in all eight colleges. It will be seen in the tenth column that the
' largest addition made by Y compared to X is £770 féind the largest deduction is
§£968, and for the other colleges the difference varies from NIL to + £2k2.
These are small amounts and the majority ¢f cur eight librarians support the
use of this second|simpler formula for whick is needed the simpler claim form
shown in Table 7 of the main report. - DAY
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- TABLE 1. CELRF 300K GRANT FORMULA. SUMMMARY OF DIiFORMAT ION RECEI\;D FROM ALL CCL. -
é%_” B} Coilege A College 8° | College C Ccllege D 4
= Fire i 2 Pts. % Ptes % % Ptse % % B
wd -
ii___ .Ao i -_.
* Septifizate ) o E
. Courres f A - -
. Ty, 24 & C TR [MTe27 12 41 |20 187 {21.90
T . 6 | 512 .~ 2] 28 {3078 . . 8.25 | 0.97 -
T : ce | enu) e " 1 5.1“ €. ik Co11 3.08
o Totn . w17l R 134 P6.1C 217,25 124,98 i
= B-Bafds.- ' ' —— =
_ 1, <, & & TR NP 127 10% h4 61 150 | 17.56 o
4 L2 2.'-:!; C . ' . ~ U . < T
- _".' — — . i e o .
—_ To%al S R 377 NS BN LR N
- C. Educat:on
o7 - profescions ‘ =
fan_ 11 curei - : -
- sulum stud« , ' :
o ies ! . ;
o E 2 I e 50§ 7.0 L2 5.87
: 2 WS Lyl oy | Lo 16,72, 3 ;.?6
R : ER IS HE ! RPN 6 | T.enfoe?
) L 1 del R RO R =z 5675
5 ko Z2a10 e L3 NOJRS) J 1R 21
6 8.5 0.78 2. 4 . - - Jo.l’? - 2.11
- ? _ 7 1 C.€h 12770 210.28 - -
Total 1378 117,15 202 2147 POLEY 2 ] 1944
TOSAL | ‘
» A+B+C 72¢ {fheS . 18,0 52z Lah €1,56115,08 512,75 | 60,26]11,8
E R N 30 | h.es . 60 | 7.0%
¢ per level s =6 56 56
= ‘per 5‘:‘ stu- 7. N'é -Q)o"+6 006!* - Ro.).) ™
' ' dentz 17 1, 17

6.04 b1 | 5.22 ha 5. 7h
144 . :

134 |12.27 204 p5,37 é2 h1.63 100 | 11.71
6 .

B .LI», : N l* 6. 1(: ‘2 6.0“
Total 1092 100 Xch 702 100 Mol 100 -
-3 -4 -c =4 el © b
Total ALY | 77 €77 ~ s2d
+77% +10 +6% 1 +10 +17 +2
Nil | ; Zc
Totnal J i L0 767 Rl

- kol
=

]

-
[
N
]

-—
Y

Il o
L 4
<=
| 20
-

TOTAL ~t ¢ -
.per peint ;216“8

£18678 £16874 £18520

.+ ® half the normal allowan-e becaucze this i a day college in an.urban area.
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OPERATING COLLEGEC (ISNORING A.Ve MATERIAI AND INTERLOAN AND PHOTOCOPYING COSTS).

as

Colleg- £ | Tollege ¥ F College G | Collegs H -
Ftre = e Ftio. % Pteo. Yo 7o Pt$. ' =

I L
. : ‘ . ®
"_'__ . ' 159 J1 .b!-‘ ]{77 L { .U ,. t 3“ J"b.?b 9"" . =
. 39 'z.--}g 11 1 b 2 Gous . —
S a6 S an J16.73 : " 7ue 5.08 s L
;:L o (‘) G @ (Jl .o - - ) - ]
o RIS A ' © 11¢ P1.84 9l : .
= ] v | 47 ' ' : =
P 77 e & h ' L 1205 7%
P o Dozl . ; . .
.:'_ . 1 { t'?.’._'} ; .-_.-‘o-, P .tz o } !ql.:,ﬁ.. b l’. )CB ?’?.)O ¢
. * | . -
. KRB ) RS K O i b 75
“ ol E— . 1 -

50 | 6.37 | @ ol KON b so
::(': "‘. ‘L -~ 1 :o:,'(‘.' .- ]( 2.8{: -
. 10 1.32} Ee 1 ‘.6”} te i a.uéi e<?
z2 bott ] B 22 1 6403 32
1{1 At : < 'l'.‘ [ ’ e Lf.\q
B VRN ' }f*.‘~ " %} 2.82
- < - - H - = l - - +
) L A , i RN 12
N 4L 10,77 R 1.7 14,101 oy
- 1
LUYGE | €1.0€ 117,07 14 £- 11 Gif L B2, NB.07 263
56 - g L6 42
10,16 Te il 12418 1250
15 iy } i 14 3
! -: c;.?r‘ t f‘..(’) ;."1 5.8& .
;% b | - 101 b3k :
_ Se 114487 | VAR kP i 5 11.8C
4 6.18 | - S 617 A7 1 6,01
T 0 o RS TET] 100 L5
=29 -4 18] =2 : =10 -c
' 690 R =51 T
- +3% +5 Nil +oh Ny +35 +20
= ©Nil Nil Nil
72k i X vh6 L9g
£16142 ' - £1280h4 A£1012 £10956
b :

...... . @ . G . Cvas w> ¢ o

"+ the figure. given for thece ' rcollege. oxe e point: for options and groups
" ¢and instead use an allowance of 1.° points for every !9 students beyond the
first 50 student:s beyond the first 400 to cover this element in Sections
A, B and =,

(See Table L+« lecticn 1%, concerning geographicsl iuolntion)

T L’ oY



Tie ﬁ.? [ e A N __u Vool , f oy ' /‘ e . : . : .

. ! : . .

X aury uo s1qrssod L1uoc axe

SUOTIRINITRD Y pue g sada7T00 Jof $00h- 3941 8y3 puokaq sjuspnls of Jad syurod 2y e sxsqumu juepnis Kq
: sdnead pue suctido £q uotrjroolTe sjurod Jo asn smoys ¥

492 1606 | 9660L 1 Jo%i6 [ACH D coh X S3uSpm S
. i . H .
G20LL | 990~ | 4LloL L8h 24 GlLy X wucommwm
_£000L oeLg | eioel 2oLl tes | 96 th 1 92 L2 1 &2 X ) .
: -] 6¢0EL [ ewe+ [ onnel tL9 | #8 N E X sjuspnys
m 1 646 %624 qogeL |- 002¢ L 009 | 94 CY [4 LS A X 3. .mu
2eqal | H0Z- | aLgaL | 969 | 8oL : 988 3 S3UEYIS 4
m. 96211 L2l 24191 21091 924, 721 5 4L [ +09 X . g
30481 | ©Oee+ | goo6L %93 oL _ 9%/, X sjuapnriyg
TTOZL | Zo6g | obeRL AT T T A A T ) X A
_ 9L | OolL+[ogeoL | ond | 261 , 809 3 X S3uSpnIS Lo
%92l 666 | wZ29L 0L4GG1 G0 J62°90L cc | = lae'eq | Obb X 9
%Gl 966 | 8L98L| -~ | 8894t | %og | Ocl % | 489 x SIUSRRRS
‘ X g
' ghoLc TN | 94042 ¢60L | - 9Le | VAR 3 sjuapnig
_ - : . : 046L
2% 10GZL | 2HoLe gHonZ | 60L| 94e | 6°R6 | %°99 L 21y X i
a6 | zfier] Tev| xoa|li-v| 1-v|swm| 9s]{ca| sv| 1-a 30 a8a1T0D
o} pajepdn e1fnIo] atqe | paged | ayqe | sjuTtod| =100 ['¢'2D [+ 4d | + 4y *, 83101
eTnWIOF / saq | -wrern| ~woodmrern ¢ ‘w410
. AqoLY/v1 £q atqe aouazs 15e] + ¢
£q a1qu TeTd - 131Q ‘et
~WrerH 3 3 2 I . “ + ¢
3 . o tehwy
’ *S3S0D0 UBOTJII3UT

pue S1wrJfalwua AY Jurdoudr ‘SIoATiRUIIIIR 2 JO puny Te3c) pur uorjrsoTre sjurod Jo 309539 U TIgY

-~

- \ ' 1i .




e

Appendix III A.%
Letter sent to heuds of all departments and sections to
acquire necegsary information

Memo to Library Agents From the Librarian

Library -Bookfund 117./°

Next term Committee ? will be considering the fairest allocation of the

funds which will be received after estimates are finally approved for 1972/3.
Last time. this was done the Committee agreed to collect further essential

" information so that it could make the best possible judgment. CELRP has also

" multiplication of copies.

done much work on desirable bookfunds and their allocation and we hope to
present in time for ,this discussion those findings which would be useful in -
this connection. This involves trying to measure the svread of subject studies
and the number of students doing the same work at the same time, which affects

To help us obtain this information could you kindly complete the attached
form, making this information apply to the students which you have in your

.department this year. It-would be easiest to complete one of these forms for

each divisioén of your work (or subject) which has its own separate set of
syllabuses, courses and examinations, and board of studies and which requires
its own separate corpus of literature. If you need more copies please let me
know.

In arriving at a reasonable, accurate méasure of the number of groups taking
options which réquire separate provision of library materials we would like you
to state first of all how many options which last for a whole year are being
taken by students in 1971/2.

We define an option as a substantial area of study which has a separate
means of assessment and allocation of teaching time and continues fof a whole
year, and which requires a separate provision of library material over and
above that provided for the subject in genernl. This is most common in the 3rd
or 4th year. If thcre is only one such cption, please state this. Secondly,
in some departments an option may be made up of several successive portions which

 do not last for a whole year. To cover the cpread of materials which this requires

we are asking you to state the number of groups working in parallel in aay year
who pursue a course made up of alternative portions. Please indicate what
subject areas thé portions cover. Departments may have some courses of each
type, or of one type or the other.

To measure the reauirements in materials of special studies we are asking
you to state the numbers of these expected in 1972 from 3rd or hth year students.
We will equate 10 such studies with 1 option lasting for a year as'a measure of
literature requirements.

L

We define a special study as a substantial, individual piece of work
which may or may not include a long essay, undertaken in the 3rd or 4th year,
upon which depends a considerable part of the student's assessment in the
subject for that year.

~I you feel that the information you have supplied does not adequately
cover the requirements of your cources, please add further notes. We are seeking
information from the Curriculum Unit about materials needed to support curricu-
lum needs of all kinds including method courses conducted by subject departments.

<

It would be very helpful if this information could be supplied by lith
January 1972. Pleace add further sheets if we have not left room for all
you want to say. ’

Many thanks for your help.

Librarian
3rd December 1971.

- ey

-



.
-

EXAMPLE OF RETURN MADE BY THE FNGLISH DEPARTMENT BEST Copy A!iﬂ:mm

LIBRARY BOOK GRANT ALLOCATION 1272/2

i

:;%’-L Please make your return appij to the students you have in this academic year.
- 1. (a) Number of Certificate (Main) students taking your subject.
First Year 22 Second Year 4s Third Year 55
- (b) "Names of all the options in your Certificate Syllabus which last :
= . -for a year in any year group, and the numbers of students taking them.
f;f : State Year | No.of Students Name of options
%;F 1 2rd 55 Shakespeare and his Age.
: 2 3rd 55 The Language of the Agé of Shakespeare
él" 2 2nd Chaucer to 1660 (excluding Shakespeare)
- 4 2nd 1660-1798 (N.B. These options last
o ’ ' ~ for 1% Yyears. Students
o 5 2nh Total of 1798-1840 choose two)
2 6 2nd 4s x 2 1840-1914
7 2nd , 1914= Present Day
& 1st a2 An Introduction to Language
(c) Groups!in ggg same year taking alternative courses and. numbers of
students in each group where the parts of the course are shorter
than a year.
State Year | No. in group Please name the successive portinn of the
course for each group
1 1lst 32 Children's Liierature .
2 1zt 20 Creative Writing and Experimental L%&gga-
3 1st . 21 The Short Story
b 1st 19 Film
5 1at a2 An Introduction to Literature
6 (Rest off 1st Year course$ included above in. 2nd year courses)
o ) ,
2 : -
a
9
10
1
12

EAr A4 v e
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- — (4) ‘Number of special ctudies undertaken in 7rd year b8

Any comment?

2. Number of Subsidiary Students - ) -

= Firet Year 77 Second Year 35 -

Names of all options lasting for a year in your Subsidiary Syllabus and
numbers of students taking them. '

State Year No. of students Name
| T1 " 2nd . Chaucer = 1660 (excluding Shakespeare) C
2 2nd 1660 = 1708 (Students choose two coﬁrses)
T 2nd Total of 1708 o 1840 _
4 2nd | :'5 x 2 1880 = 1914 . |

5 2nd A 1914 -~ Present Day 3
; 6 st 77 An Intrcduction to Language |
. 2. (a) Number of B.Ed Students |
- | 2nd Year 76 Zrd Year he 'hth Year 31

(v) Names of all options in your B.Ed. syllabus which last for a year

- in any year, and the number of students taking them.
| State Year No. of gtudents Name . : o

1 2nd 76 ' Modern English Structure and Usage

2 2nd ‘76 : Sclected Iiterature Trxts

3 3rd hs‘! The Age of Shakespeare
# .- b ‘ 2rd 4s The Language of the Age of Shakespeare
) 5 Lth | 6 Aspects of Pre-Shakespearean Literature

6 Lth | 3 Aspects of Nineteeéth Century Literature

7 bth 27 Aspects of Twentieth Century Literature

R btn 2 Largaage

(Stucents choose two Lth year courses)

%y
ey

-y
‘



(c) Groups in the 2nd, 3rd or 4th year taking alternative
courses, and numbers of students in eacl. group, where

BEST COPY AvniApy £

the parts of the course are shorter than a year.

State Year No.in group Please name the successive portion
of the same course

L d

S

&~

\-OOO\J(h'\n

10

11

12

(d) Number of special studies undertaken.
2nd year: NONE 2rd year: NONE

Any comment?

340

Lth year:

31
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Flease ndd belo‘#;ny points which you think the Committee should know
about, vhich add to,or reduce your requirements from the bookfund since

the last perpentage allocation, together with any other Points not
covered above.

Have you any recommendations to make concerning the purchase by the
library of non-book materials for use by student= and staff?

Na

Many thanks for your help.

Librarian

o
”y L]
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Appendix III A.6

Allocation of bookfund in College A for 1972/3

Memo to Library Agents. From the Librarian.
' 9.3.72.

I enclose a copy of the feporq which was received by the Educational
Resources Committee at its meeting yesterday. It was decided to adopt

the percentages recommended in the centre column of Table 7 at the end of
the report.

Members of the Committee will be explaining to you the reasons behind
our decision.

. A}

I should be pleased to answer any queries.

Librarian

-

(N.B. The allocation recommended by the Committee was later approved by
" the Academic Board). '

-
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Librurinan's Report and rroposed nllocation

1. High average cost and 'bookichness'

_ The following areas were found to be 2% or more above the average unit
cost in our :urvey of books which library ngents and research staff thought

* we should have bought from BNB 1967 annual volume: American Studies, Art and
Design, Geography, History, Music, Sociology and Reference and Bibliography.

Books purchased via the local authority publications section in 1971 up
to 25th February were also tabulated and unit costs examined. The attached

- table (this omitted because it appears'in Appendlx IIIA 3) gives the

results. The following areas were found to be 25% or more above the average

- unit cost: American Studies, Art and Design, Drama, Education, English, Music
Reference and Bibliographies, and Sociology. History and P.E. also came within
2pe of 2% of the average unit cost, and should in my view also, therefore, g
count as high cost subjects. Art and Design unit costs are so much above
the average (75%) that a double extra allowance needs to be made for this in
allocating roints (i.e. 1% points instead of 10 for Certificate, 11 instead of
8 for B.Ed., with points for options corresponding). The list from the 1971/2
unit costs has been used for assigning points. A further important considerat-
ion agreed by all our colleagues in our research is the. fact that some. sub-

[ Jects are more book-based than others. In the more bookish subjects the data
for the study of the subject is chiefly to be found in printed books or
periodicals. The following subjects have been considered to be more book=
based than average - American Studies, English, Geography, History, Modern
Studies, Religious Studies and Sociology.

e Other maln factors in allocation

In Tnble 2 are given the results of tabulating information sent in by all
departments, giving number of options, special studies or equivalents, and
number in groups pursuing the same course in the academic year 1971/2 for
which facts are available. These factors have been given a points weighting .
in accordance with a formula developed during the CELRP's research on desirable
expenditure by departments from BNB 1969 annual volume in which library agents
cooperated, and subsequently in discussion with librarians in other colleges
and further investigations here. The attached Table 3 gives the details of
this formula, and the definitions of subject, option, group etc. used in the
calculations. (This part omitted here as it appears earlier in Appendix III A.3)
An explanation of how these points are awarded is given later in this report.

It seems to me right that subject departments should continue to recommend
purchase of teaching method and curriculum material and '3rd. area' materials to
support the courses which they give and the specialist areas they supervise while

.on teaching practice. This will continue to be covered therefore in the funds
"allocated to them. Likewise the library looks after funds used for the purchase
of textbooks, children's books and materials used in schools, and I am proposing
an increase in these funds (see later). We welcome suggestions for purchase
from any member of staff or departmental head of library agent in this area.
Audiovisual materials and periodicals needed by departments, Education and
Curriculum studies are provided for under other headings which, as in previous
years, we have put above the line and have not divided between departments.

There remain to cover, therefore, all theoretical and professional or 3rd
area studies prov1ded by the Education Department and any curricuium and
educational technology printed materinls not already covered above.

To meet the needs of the Education Department and the Curriculum Unit I
set aside 17.5% for Education and % for Curriculum. This rearrangement of
approximiately the same percentage of funds as was agreed last year was confirmed
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‘2, Propoce s Aliocation in  Section A.

BEST COPY Mame
by our research as desirable here and in other collegess I am pleascd to say

that the heads of thece two departments have agreed in advance to this ree-
arrangement. )

I suggest that this be tried experimentally for a year and then reviewed.

The Curriculum Unit could appoint u library agent through whom all book order
earde would be rasued to e or to my deputy and to whom we would pass all
advertising and informational matter concerning curriculum riaterials. Curricue
lum matter concerning one subject only would be sent as at present to the
library agent in that department. The effect of this proposal can be seen in
Section B of Table 2, where general and B.Ed. funds are put together, giving ..
11.5% to Education and 5% to Curriculum altogether. ,f'“ih

. The areas in Section D of Table 2 have been allocated percentages in
according with previous experience and what CELRP research recommends. In
the field of children's books and textbooks I feel the percentage should be
increased from €% overall to 7.5% because:

(1) there 'areé new curriculum developments which demand sew material
' for use in schools, and we must have the best to shdw to students
and to let them take to schools. Many of these are.multi-media
approaches and very. expensive, e.g. first two parts of the
. ‘ Penguin Primary Project, cost £44. Decimalisation and metri-
cation requires the change of many science and mathematics
children's books and textbooks in the next financial year.

(¢) the original stock is receiving very heavy use and needs
replacement on an increasing scale.

(3) the effect of more interest and experiment in curriculum
studies is to enlarge the demand in this area.

(4) the coufses on children's literature keep growing in

ropularity and require duplication of more titles and
the addition of‘new titles.

In the field of reference books and bibliographies which has been shown
both in 1367 and 1371 to be a high cost area, we have found funds have not been
adequate, and departmentc have been asked to pay for reference materials in
their fields. A good collection of reference books and bibliographies helps
to bring out the best in the library stock, to make book selection more
successful and to cuggest items which readers may obtain in other libraries.
Price increases are particularly great in this area. I have, therefore,
proposed an increase from 3.7% to 5.5% Periodicals at 12% (from which all
departments receive payment for periodicals they recommend,) and binding and
replacements at c.t% are in line with previous years' allocatipns, and appear
abow the line in T .ble 7 in the sallocation,--A—slight reduction is proposed in
the percentage for general background and local studies (D.20 in Table 2),
from 2.6% to 2.5%. There is much reprinting of important local material
being carried out and we muct now miss acquiri-.g these items.

A -slightly increased percentage is proposed for Compensatory Education
because 2 new part time diploma course for 20 students is to start next
October. The other specialist course, the SSN Unit, is given a similar pere
ceuntage with which the lecturer in charge will be happy - much of their material
is to be accounted for in the expenditure on periodicals.

When the areas in B, C, and D have been dealt with in this way there
remains $5.6% of the allocation below the line on Table 7 to be allocated.
Table ¢ show: the effects of giving weighting by means of points to the options,
(or successive studies), special studies, and groups beyond the first 12 taking

[
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the same courie. The number of points given for an option or equivalent is
greater for Yooki:sh and high cost subjects, as well as the original basic
allocation. The definitions in Table * (omitted here ac we have given them
earlier), show how we have defined a subject, an option and a special study.
When the results of this weighting is interpreted ns a percentage the figures
in the first percentange column on the right recult. Next to them are placed
the overall percentage figures which were used in 1971/ when general fund
and B.Ed. fund are combined. The differences are not very great gnd seem to
show that our allocation last year broadly rcflected the needs shown by the
more detailed investigation made this year. The footnotes to Table 2 show how
some special considerations were incorporated.

Becsuse the requirements of the course for teachers of Severely Sub-
normal children have to be included in this allocation for the first time below
the line, and there are increases in the percentages for Compensatory Education,
children's books and textbooks, and reference books and bibliographies, there
is ce Y% less to distribute to the headings A1=14. Thus on average all these
are slightly reduced. . : '

when the curriculum responsibilities of departments are considered (see .
the last points made by departments in Tables 4 and 5), it seems to me that the

" following departments have a load well above average and, therefore, merit a

further weighting: Art, Maths., P.E. and Science. English, having a large
allocation has, in my view, already received sufficient weighting. In the final
column of Table 2 an addition of .25%% is made to these departments, and all the
rest are reduced by .1%. This extra weighting will help departments to buy
materials necessary for curriculum work other than children's books, textbooks
and audiovisual materials (which are provided for elsewvhere).

.- The result of applying the additional weighting is shown in the final
percentage column on the right of Table 2.

This column represents the result of taking all the chief considerations
known to me from information received. Tho Committee should consider whether

. to adopt these percentages for the coming finuncial year. Most departments, as

mentioned earlier, would receive a slightly smaller percentage, one would be

‘increased by more than 1% (English) ( +1.3%), five would be decreased by more

than *Y (Ueography , Hictory, Religious Studies, Science and Sociology)e In fart
since the value of 1% of the bookfund is likely to be £1.0 instead of 21J1 in
19271/2, these departments would actually receive little less money next year,
though of cource we asked for more money because of the increase in book prices.
An alternative which I prefer, would be to reduce English almost to its former
level at 8.35% -and distribute the balance to Geograhy, History, RK, Science and
Sociology of .25% each, making them respectively, 4.95%, 5.85%, 3.95%, 7.3% and
5.25%., It could be argued that our methods of weighting over-reward a large
department such as English. One would expect some economy from sheer size to be
possible. The Religious Studies department will be receiving a small capital
grant (£50) also. Perhaps also the lack of options in RK and Sociology courses
has had too drastic an effect on the weighting.

4, Final Allocation

Table 6 summarises recommendations made in the uarea of audiovisual
materials. For storage cpace reasons I do not recommend an increase in the
purchace of awdiovisual materials until we move into the new library, but

. suggestions for the purchase of non-book materials are welcomed, and the audio-

visual Materials Sub=Committee will meet early in the new finaneial-year to
decide on priorities. I have, therefore, proposed the same amourit for audio-
visual materials(£1000) above the line in Table 7.

ilil



I cannot see that it is necessary to have a General and a B.Ed. fund
separately, since our calculations have covered both Certificate and B.Ed. needs.
Moreover, the amounts awarded under the present DES formula through which we
claim our money bear little relation to the proportions of funds actually spent
on the two areas. It would be possible, however, if the Committee wishes to
retain the old percentage division for the B.Ed. funds obtained through the
DES formula, and then adjust the percentages in the general fund to make the over=
all percentages agree with the recommendations in Table 2. Administratively,
however, it would be much simpler to divide up a single fund and the result,
if this is done, is shown in Table 7. As soon as actual amounts of money are
approved from the estimates the percentage can be converted into money. 1% is
likely to be equal to c.£150. In 1971/2, 1% was equal to £121. In our estimates
we asked for a larger total sum to allow for pricc increases, hence this
difference. The capital sums listed above the line in Table 7 will be allocated
in addition to the percentage allowance when estimates have been finally
approved. The sums in question are put in brackets by the money for 1972/3 in
Table 7.

! _ _ .

BEST COPY AVAILABLE

Librarian

1st. March 1972
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COMMITTEE 3. MEETING ON 8th MARCH, ﬁ‘fzn A BEST mpy ‘VNUIBLE
1272/3 BOOKFUND
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Herewith the report based on information received from departments [
with explanatory tables. . :

As a preliminary guide to the volume of Debartments' commitments, Table 1
lists the total number of students reported at Main, Subsidiary and B.Ed. level.

= - TABLE 1. No. of students taking different subjects

‘ ! Department Main Subsid. Total

- | Yeaf 7 ¢ 3 B 1 2
1. American Studies 5 12 1M o M 155
2. Art & Design 36 23 20t 15 7). 130
3« Drama 26 22 1} 28 18 150
4., English Studies g2 45 S50 77 35 | 456
5. European Studies (= 3 . | '

' subjects) 18 22 20 || 13 ? 165

) 6. Modern Studies 19 45 64
7. Geographical Studies W 11 zu )l 3% 16 189
8. Historical Studies 15 17 20 13 15 214
9. Mathematical Studies 33 12 24 || 200 - 14 131
10, Musical Studies 2 8 72016 16 70
11.  P.E. (Men and women) 52 39 %2 k55 20 | 271
12. Religious Studies 25 15 18 || 18 2 *137
13, Scientific Studies 33 32 26 | 17 13 221
14, Sociology 37 10 6 fus s 160

Of course all ctudents (1550) take Education and Curriculum courses and
B.Ed. students take two main subjects as well as Education in the second
and third years. : :

In Table 2 the headings A1, 2, 3, Al, AS etc. refer to the categories
listed in Table 3, e.g. A1, 2 or 3 = Certificate basic allowance.

b
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SYNOPSIS OF INFORMATION

in numbers expected in 1372/

TABLE .
/
)
A. CERTIFICATE & B.ED. STUDIES CERTIF ICATE { B.ED.
A.1, | A.b__ JASB.L || B.b_[B.5
o No} Pts. F,> [No. Ptsa
1. American Studies 15 | 6 7.5 3%} .. |\3 {3.75] 2
2. Art & Design® 15 | 7 |8.75 2.3 11 1l 12| .5
. Drama 10 2 |2 3.9 8 - 1
4, English Studies 15 6 |7.5 B2 |11 | 7 |8.75]10.5
S. European Studies (3 subjects) 16d -] - - |21 J - | 1.5
6. Modern Studies ; 0 | 313 :2 - | - - -
7. Geographical Studies 0 7217 jsq 8|66 1.5
8. Historical Studies 15 5 |6.25 ;2. 1M1 | 5 [ 6.25] 3
9. Mathematical Studies ] 8 5 13.75 2.4 7 | 3 | 2.25] =
10. Musical Studies 10 - | = - 8| - - -
11. P.E. (Men & women)®(1} subjects) |15 | 2 |1.5 |5 ] 8 ]2 | 1.5 -
12. Religious Studies 10 243 3 81515 -
12, Scientific Studies (= 3 subjects) | 24 | 4 |3 14 2112 1.5 1.5
1k, Sociology 15 1 11.25 |2.411 | 4|5 3
TOTAL 188 |51 .5 |55 1 14k 38(41.25 24,5
' ]
o ,"
2
1
a. includes an addition for large
increase in numbers expected in 1972/3
b. high cost increase doubled because Art
& Design books are so much dearer than
the average
4. no points allowed for Rucsian here -
covered in B.Ed. column
e. allowed as 13 subjects because of
great spread of men's and women's sports
f. includes an addition for large increase
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g. <7 students on new part time diploma course from September 1972

2l

PROV IDED BY DEPARTMENTS BEST COPY AVAILABLE
. TOTAL % . CURRIC. f
- POINTS | ¥ 19747, WEIGHT ING FINAL % ALTERNATIVE
- o _
_ 42,25 5.5 6 -1 5.4 5.4
K 37 |05 5.1 +l5 5¢25 5.25
2&05 3.2 03 -.1 3.1 301
‘rw~ww7“.?5 907 'Q‘;' -.1 9.6 8.55’
EE q . 38.5 5 L oL - L.9 l;.g
e 15 Te 1.7 -el 1.8 148
X by Se7 7 - €6, 5485
= ] oz |z 3.8 +.25 3.25 3.2
T~ 18 Ze7 1.4 - 2ol 2.2
31 L b2 +25 b2 h,25
— 29 308 5.6 .01 3‘.? 3.05
52 67 8.2 +.25 6495 742
l 8,75 5 6o Yol 4,0 5,15
150'7.25 65.6 2043 0 65.6 65.6
B.PROFESSIONAL STUDIES
15. Edudation 15.6 1.5
16, Curriculum Te2 5
C-ABD ITIONAL STUDIES 5 ;
17. Compensatory /
Education & .. 13&
18. SSN Course ¢ K
D. GENERAL _ 7
19. Children's books /
= & textbooks 6.1 I 75
- 20. Uernerul bncKL‘
ground, local 2.6 2.5
todi | . .t
21. ﬁe?e;ggce and |’ .
bibliographied 3.7 5.5 )
TOTAL 100.5 0 100
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TABLE 2

Method of allocating points

Certificate coursec

-

L :
allocation, number of more bookish subjects or
unit cost :ubjects o

Basic

above
o0
Basic allocation nu mber of subjects with both factors

Basic allocation, numbz2r of other subjects

| W3

BEST COPY AVAILABLE |

Points for each

-
0o \n

- after 1st year in all main subjects. -

Addition for number of parallel options beyond the first

To this add one further option for every 10
special studies

for A1 1
for A2 1.25
for A3 .75

.Addition 1tor duplication and extension+because of
student numbers in main and subsidiary subjects.
Calculate in groups of 12 beyond the first 12,
i.es ignore first group of 12 taking any

alternative)

>

Total

B. Ed. Courses

Basic allocation (* see above)
Basic

Basic

allocation (** see above)

allocation, number of other subjects

11

Addition for number of options after 1st year
beyond the first, not covered above

for B1 1
for B2 1.25

for B3 .75

Se

Addition for duplication and extension (+ As above)

T

3

(Here followed definitions of subjects} options and special studies given
in Appendix ITI Ao}o)



TABLE & Special Circunctances Mentioned by Departments

, .

European Studies is still in a period of build-up as a new department. Mide

" reading in post-war German literature,-in nddition to set literature syllabus

required from Tst year students us well as a project in background German
studies (geographical, historical, sociological and economic). S
- /

4th yenr B.Ede ‘work in French is very inadequately covered.
Religious Studies

External examiner noted shortage of materials for B.Ed. ané other students
taking mediaeval church histery. This deficiency ic to be put right by a cap-
ital allocation above the line. (See Table 7).

P.E. Men.

Complete cet of Research @uarterly on microfilm (already ordered from
replacements funds 1971/2). i

Science (Biology).

bo— =

‘More curriculum work texts, workcards neéaed, and basic texts. Decpite
use of restricted loan collection ctudentc say they cannot get the textbooks
they need.

— "”//
TABLE 5. Curriculum recroncibilitiec T
."'&‘ .""
P.E. Health Education L1 15te Yre JeJS,S.
CC Infants
¢? “rde.yr. option
RK More books on religious education needed.
Sociology Curriculum requirements. 5 students requiring materials: in
sociology curriculum, many of whom dc not otherwice choose
sociology. )
History 23 students doing curriculum studies.
European Studies 5 graduates likely to be taking .:econdary Russian
curriculum course.
Mathematicsg Curriculum courses require booki: on teaching of maths
- and school text books.
Science More time given to curriculum in phycics reauires more books, e.g.

O Level Nuffield books and teachers' guides. Chemistry has post-
graduate chemistry professional course as well as other curriculum
courses...

The head of the Curriculum Unit supplies the following figures Reor
curriculum responsibilities of departments and the Curriculum Unit itself, for
the 1st. year students only. Next year the 2nde. year's as well as the 1st.
year's will be taking a similar number of courses. Fjgures refer to numbers
of students.

American Studies 51 Maths L0
Art 140 Music w46
Droma . £7 P.E. : b
English 281 R.E. Ly
European Studiec 33 Science 210
. Geography é? Sociology 62

History 74 _ Mcdern Studies 23

Curriculum Unit -

" JJS,S courses 1049

I. course 128

A



TABLE 6

Non=book materials recommended
Art & Design

May use history of art tapes.
History

-

8 more copies of Pictorial Education.

BEST COPY AVAILABLE

Q\hm

Material for curriculum work, e.g. workcards, history workshop,
slides, tapes, filmstrips, records to be used (a) in lecture
European Studies

periods for demonstration (b) on teaching practice.

Would like four or five sets of audiovisual language courses for loan,
viz. En Avant, French through actxon, Longmans' audiovisual Le Francaxs
d'AuJourd 'hui and Bon Voyage (£5

In Russian purchase is recommended of film and other material becoming
available from TV Enterprises, alscof some material originating with BBC
educational broadcasts and Open University,

i e
and ROSLA and after - to be available for staff and student v1ewing.

.g. Contemporary History Series,
P.E. men

Religious studies, know of records, tapes, filmstrips, slides which they
would like to recommend.

~ rugby and life saving.
Mathematics i

P.E. women More filmstrips and tapes for use on teaching practice.
Want display charts now available on soccer, gymnastics, athletics,

Library needs an adequate supply of work cards in maths.

352



TABLE 7 Book fund 1972/3 BEST COPY AVAILABLE

Proposed allocation based on information received \

Reserve fund 250 Total available if estimates o
: ” :

Binding and replacements 1000 agreed in full 17,376 |
Periodicals 1900 Less total brought forward 5,000 '
Audiovisual materials 1000 Plus estimate: discount 2,475 :
NCET film library 100 \

-\

Special additions for
B.Ed., Music and
Religious Studies
Dept.- (Non-recurring). __ 750

£5,000 £14,851

The sum remaining after the above deductions to be.divided
as follows:

+
1 American Studies
2 Art & Design 5.1 5.25 613 280
3  Drama 2.3 2.1 273 460
4 _English Studies __ 8.3 8.35 1000 1240
5  European Studies 4.4 ko 526 727
6 Modern Studies 1.7 1.8 210 267
? _Geographical Studies | 5.8 b.95 69k 735
8 Historical Studies 7 ' 5.85 855 869
9 Mathematical Studies 3.8 3,2 455 483
10 Musical Studies 1.4 2.2 171 327  [+£500)
11 P.E. (Men & women) L,2 h,25 508 631 1L_
12 Religious Studies 5,6 3.95 670 587 k:;ﬁo)
13 Scientific Studies 8.2 72 984 1069
14 Sociology 6.5 5.15 787 765
B.15 _ Education 15,6 | 11.5 1875 1708
16  Curriculum 1.3 5 158 7243
C.17 Compensatony Education . .9 1.4 105 208
18 SSN Course 0 1 149
D.19 Children's books and !
textbooks 6.1 7.5 736 1114
20, General background 2.6 2.5 316 371
21 Reference and -
bibliographies 3.7 55 - B39 817
TOTAL 100.5 100 12,101 14,851

A, B, C and D refer to the sections on Table 2

353 o\
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APPEND X 111 8

-

tffectiveness of book=selection .

= A recent ourver Sbovollege A showed that 10% of failure to find books
wni other items was due to their not being in stock. Systematic interviews
with 2ibrary agents, baced on the selection of British books appearing in
wlnc revealed that a fair number of important titles or new editions
Weers UNKNOwn to n;ademic stuff even two years after publication. Objective
ol ¢ur reseuarch is concerned to discover hot only how much money should
be srert on materials but also the most appropriate and effective methods
6f celesting thage materials so that all the library's users may derive
moxirwn benefit from its capital investment. As the present high cost of
pur . ing, processing and storiﬁg bo~ks and other materials increaées, iﬁ;___

would ceem reusonable to take measures to ensure the wise and adequate

selecticn of rtock in the first place and a high degree of use subsequently.

As a first step in investigating the.success of book .selection
methcn®, we would welcome your cooperation in providing information on
rro~e«dure: ureld, at present, in your college. To save time, we have licted
oalow porsible procedures which are sometimes used to improve the coverage
wnd sastass of book selestion. Would you pleace indicate if any of thece
are u;ﬁd-in your college, and describe briefly any other methods you may

N wiicn nare not listed.

It i: assumed that book selection is a cooperative function of both
Sree LLbrary ctaff and 41l members of the ncademic staff. The form of
the mections, however, assumes that it is usual for a library 'agent'
L ccoridinate the efforts of any one department. {If this is not the casé

ir. your college, please delete library agent where it is not applicable.

W.He. SHERCLIFF, Project Director
D.M. TIPPER, Research Fellow

une T,

Frl,

g Lt |
d’d
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6.

Book Selection Methods

-~

Do you circulate the'weekly or monihly issues of
BNB among library agents/all members of the

academic staff? Yes

Do you use any other means (e.g. circulate extracts
from weekly BNB ) to bring it to their notice? Yes

If so, please describe.

Do you ask library agents to scan quarterly or annual

cumulations of BNB., (for missed titles)? Yes

Do you make any other use of the larger BNB _
cumulations? . Yes

If so, please describe

How do you ensure coverage of American and other

appropriate non-British materials?

Do you circulate CHOICE or otherwise ensure that
library agents/members of staff see it? Yes

355 e

No

No

No

No

No

iy
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2.

13.

How do you help library agents/members of, staff
to find reviews in suitable journals?

Do you circulate copies of centents pages of
journals to library agents/members of staff?

Do you collect and circulate
(a) PICS cards?

(b) Publishers catalogues and lists?

Do you keep a permanent file of current publishers'
catalogues for use by library agents/members of

academic staff

Does the library staff scan periodicals, HMSO
lists etc. and inform appropriate library agents/
members of academic staff of likely items? -

Do you receive accession lists from other similar

libraries ?
If so, how do you bring these to the notice of
library agents/members of academic staff?

What facilities are given to publishers and
booksellers to display their materials in

college?

356
"y

Yes

Yes

Yes

Yes

Yes

Yes

BEST COPY MvmiLAg;

No

No
No

No

No

No

Il
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what di:plays, if any, have been held in this

academic year? ¢

Do you solicit bibliographies and subject lists fram

societies and other specialists groups? Yes No

If 50, how are these used for book selection

purposes?

How much time per week do you estimate that you spend talking to
library agents/members of academic staff, finding out their
needs, suggesting titles for purchase, discussing priorities

when funds are low etc. 7

\
\ . . s
leaze list the sources you use for the selection of audiovisual

items (if these are the responsibility of the library).

How do you decide on priorities within the audiovisual field?



!n

18.

19.

0.

21.

For what fields are they responsible?

By what means either formal or informal do you check on the

success of your book selection methods?

Have you any policy on the extent of duplication of
copies? Yes

If so, please describe.

Do you have any cooperative arrangement, formal or
informal, with any other library or libraries which
is designed to coordinate book purchasing and avoid
unnecessary duplication? Yes

If so please describe.

358
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What proportion of requests if any, originate from library staff?

No

No

"lt ;"h’ .
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APPENDIR IV Tasik

ljoEoLoRoP',o . OBJECTIVE :

FROPOSALS FOR A 1.0 WERK TIME STUDY AT
CCOLLEGE OF EDUCATION LIBRARY, 17 SEP.- * DEC.1"71

The aim of Objective * is to find effective ways of meésuring the
productivity of college library staffs and to consider the efficiency and

. adequacy -of present staffing arrangement:.

Introduction

As a first stage it seems best to concentrate on the question of how much
staff time is required to complete the tasks assigned to the library, whether .
fulfilled 2% precsent or not, and to arrive at a means of measuring the main unite
of output of a library fulfilling all its tasks. Because time is short and the
experience of L.M.R.U. seemc to recommend this course, library tasks have been
grouped into main activities. More detailed investigntions can be conducted into
the parts of the whole later if necessary.

Consideration will also have to be given later to the proportions of different
sorts of labour needed for these tasks, and whether in the college library
situation, with the small overall numbers of staff, good allocation can be made

.of the right level of labour to each task. If possible, unit times for units of

work output will be worked out and compared with similar figures from other
colleges and from other academic libraries. If appropriate labour costs are
added it should be possible to produce rough measures of relative productivity
and efficiency. In due course also it is hoped to produce comparable figures in
other college of education libraries, when further comparisons can be made.

It ic hoped to provide libraries with

!« Tools of measurement which will enable them to show conclusively
how much more/less staff time is needed as business in a certain
main activity increases/declines. These changes are of course
occurring mostly in an upward direction, irrespective of the size
of the college as library stock improve, services become more
popular, as the nature of college work changes leading to more
intensive use of library services, or when new services (e.g. the
provision of audiovisual materials) are offered. Staffing which is
based solely on student numbers is not likely to be satisfactory.
The graph shown in Part II Section 27, Tables 12«13 shows how increases
in library business continue even when student numbers have levelled off.

[

. The means of aquantifying further staff reauirements, in relation
to opening hours, service points manned, tasks at present unfulfilled ..
and ny other variable factors which affect staffing.

. The means of comparing their output and perhaps productivity with | .
other college libraries and perhaps agreement on the normal standard
times und cocts for certain library operations.

)

#e¢ are much indebted to Lne papers produced by Le.M.R.U. and the discussions
we have had with J.L. Schofield and his colleagues in this connection. We have
had to try to single out from the many work studies conducted in academic
libraries those methods whish will be helpful for the purposes of our particular
research which is directed not only towards the productivity and effectiveness of
librury staffs, but to the more basic need of librarians to be able to measure
their staff re:uirements and then persuade the authorities to give them the staff
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= . they need. The college libraries have grown up in very cramped circumstances,

?3 and as the DES/LA Annual Stntistics and the recent survey by R.M. Smith and
o N. Roberts®, and the combined reports of college librarians have shown, lack
§§f‘;" of staffing is one of the:prime sources of difficulty in college library work.

—-

S only.

Py
=
= -

'!. ! ;?"LIJ‘. |‘i|‘l N iN y ) " |I~|,’|i“:.]. |" ||i| H ! vl';l

]! .|.'!

1C.

— . 1l

\
B.

1.
2e
2e
L,

Se
€.

7
g

- ®

minutes.

?———“‘“For" JA, Fri mary Activity Form. to be used as a detailed record qf that activity
Since staff will soon bet to know the code numbers of the jobs they do
most frequently the form is arranged so that they have only to add times in

The research staff can easily add up totals. :

Form 2B, Service Point Form, for recordzng by all staff stationed there, of t1mé’
on activities other than the prime purpose of the service point.
 one for professional and one for clerical staff will be on a board .for use at the
counter, and one at the Readers' Advisory desk.

Two copies, /

Secondary Activity Form, for recording %adcs other than their primary

Form 23, ¥ y

activity, by all staff.

his form allows for times to be recorded easily for all
tasks which most staff took part in, (eeg. straightening), while allowing room
for deucrzptzon of unusual tasks to which they cannot easily assign a code number.

Materials Aéguisition: Books
Book selection, circulation of 12. Labelling, bgok pocketing . )
information, - i. 14, White inki ) Lii
Checking order forms received. 15, Plastic jacketing . )
Checking and making orders 16. Book caxrdi )
direct and indirect.

. : ® 17. Typing catalogue cards, adaptlng )
Entering total costs on BNB cards . _ ) vi

)
)
)
)
departmental sheets. . )ii.
Ordering BNB cardas . ;

)

)

180 Final ChGCKingo (NoBokeep

Checking BNB cards on arrival . . record of numbers) v
Filing orders. . s
Sigring rejuisitions for books, 19, Shelving new items. vii
Unpacking books on arrivul ) 20. Filing catalogue cards . viii
(LEA or direct), )
kccessioning, checking )iii. 21.(§¥fg§2;2§ department of completion)
invoices )

. 22. Following up items not supplied . ) .
Checking and accessioning ) i
]glftu (including BNBC) . ) 23. Dealing with queries from staff-

Materials Acquisition: Periodicals

Selection, circulation of information.

Orders made.

Renewnl of subscriptionse

vhecking of itemc received and acceuuxonlng .
Pursuing items not réceived.

Purchase of back numbers.

Answering queries of library or other staff.
Fx‘;ggrgtemu in correct place.

u13881fyins and cataloguing . ive §§e§§§§g°§§§§slists .

)
)
) .-

25. Miscellaneous small tasks.

¢ Smith R.M. uand Roberts N, Staffing and control in college of education

llbrarlet~

%60

a report of a survey of 4l college libraries.
Bulletin. Spring 1971 pp l6-21l.
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9. Classification and cataloguing of new titles. .
10. Checking BNHC listse
1l. Receiving and aCCGSSIOninS BNBC items.

! C. Materials Acouisition: Audiovisual Items

1. Selection, circulation of information )

2« Ordering of items ) common to all forms .
3. Checking in orders, accessioning )

. 4, Cataloguing, indexing. *

o Pictures (P), Slides (SL) Filmstrips (FS), Tapes (T),.Records (R) Models

and specimens ‘(M) ;

) |
~ Record times separately for each time under 4, 5 & 6 on special record forms
provided) (O .

’5.,Procgssing

6. Filing

‘Y« Answering queries concerning AV items )
8. Pursuing unfulfilled ordgrs )
9. Recording items on tape for library .

stock ///////

Unit of Measurement 1 picture or 1 filmstrip or 1 slide or 1 tape Qr/i record
add2d to stock and made available. "

-
el

common to all forms

e

D. Stock Mainterance and Con-servation (books and_periodicgis)

l. Remo.ing iter for binding or ~ 7. Discarding items, removing 1
repairs from circulation. catalogue cards. .

2« Preparing and listing for binding 8. Repairing items. '

2. Checking i.ems returned from 9. Transferring items from one section
binding. to another.

" 4, Reshelving bound items 10.Checking sample of missing books.

€. Putting contact reinforcement 1l.Stocktaking.
on books 122.,Weeding out and stock maintenance.

6. Binding and reinforcing items in 13.Transfer of items to BNBC.
library .

Unit of Meacurement « hours spent

E. Reader Services: Circulation of Books and other items for loan.
Special Form 2B, .

;

NeB. All time spent at the counter in the day time, in the evening and on
Saturday will be taken from the weekly time sheet and treated as being concerned
with the above after deductions have been made for time spent at the counter on
tasks other than those listed below. This time is vecorded on the service point
form 33. There may also be times to record on secondary activ foems whenever
additional staff is summoned to the counter, or tasks below are done away from
the counter.

361
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1. Books issued - ordinary. _ e

2. Books issued =, restricted loan. ‘e ' .
3. Books returned .and received. ' N : L 0
‘z.. AVa .itéms issuedo - - ‘ ’ -

o AdVe temt returnei ani received.
6. lst overdues sent (all materials)..
"7. 2nd overdues sent (all materials).’ - 1
8« Library Disciplinary Committee cages written to, seen, followed up.
7. Checking fines accounts and float.” o
10. Checking readers' possesrions af’ counter. °
1l. Queries given and advice .at coudter, fetching materials.
12, ' Stamping returned books, sortiné on to shelves. .
13. Reserve checKirg and placing off trolleys. ‘ ‘
1%, Reshelving returned materials {recorded on secondary activity Form 3C)
15. Lost books reported. ! . :
lé. -Lost books paid for.
17. Damaged book: reported.
18. Damaged books paid for. _
19. Manning additional service points. , - v
20. Recording audio items for readers to borrow. : : .
2le Discussing, deciding and putting into practice changes in loan policies;
" including transferring items from one loan petriod to another. .
22. Miscellaneous other activities connnected with circulat on, e.g. opening up
in the morning, and ej.cting readers on closing. '
Unit of Measurement - 1 audiovisual or book item issued to a reader with all
the consequences that follow.

It may be possible by activity sampling to work out separate unit times fox:

1. A book issued.

2. A resfricted loan book issued.

e An audiovisual item issued (including replacement in
appropriate file, recall, and any other connected work) -

. F. Reader Services: Internal Use of Library Materials.

1. Supervisian and control, e.g. tours of library to ensure ventilation.
2.  Stamping and reshelving books used internally N.B. Record on secondary

3. Straightening and keeping library tidy activity form 3C.
4. Help given to readers to use microforms or audiovisual ilcms or books
internally. . .= . .

1

: : /
Unit of Measwurement Hours spent

By means of activity sampling it should be possible to arrive at times fbr-
(1) 100 “ooks shelved af<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>