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ABSTRACT

By its eleventh sonth, Study OUnlimited, a joint

effort of the Chicago Public Library and the City Colleges of
Chicago, included over 100 students pursuing courses for credit in
three different city locations. A sethod of study utilizing

videocassettes in conjuction with texts, study guides, and a library
of related readings made it possible for students to apply for their
examinations when they felt ready to do so. A curriculus of essential
general education courses leading to the Associate ip Arts degree was
available. The students could do all their work, including
consultations with faculty and counselors, in the public library.
Librarians aided the students and adsinistered examipmations. The
progras provided a viable educational altermative for the sature
vorking person. (Author/PF)
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fhicago's Study Unlimited: College Courses in the Library

Study Unlimited, a joint effort of the Chicago Public Library and the
ity Colleges of Chlcago,‘is in {ts eleventh month with well over a hundred
students éursutng courses for credit in three different city locations. A
method of study which utilizes Sony videocassettes in conjunction with texts,

) ' study guides, and a library of related readings, makes it possible for students
to apply fur their cxaminations when they feel ready to do so. The classroom
of the Study Unlimited student {8 his public library; his acadumic counseldr
trom the college meets him there, and his TV teacher is cnntacged by phone and
iﬁ person when he visits the branch perfodically.

The currficulum is the core of courses which are eQSentiél general educatio:
leading tnward the ASBOCfate in Arts degree. Soon to be added are the cassettes
for preparation for the GCeneral Educational Development, and hopefully, to be
developed, are review sessions for those who wish to study for credit by c¢xami-
riatfon.

Close collaboratfon between the college and the library forms the basis
for an interchange in which each institution percefves its unique role In reach-
ing out to the student who rannot attend regilar classes, but who can come at
his own convenfence for independent study. A summary of the program responsibility
of each agency follows:

City Colleges of Chicage

I.  provide accredited instructional opportunities in new and
creative formats.

2. establish administrative procedures that are responsive to
the necds of independent study students but consistent with
sound academic standards.
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S¢rdy Unlimited

3. provide adequate guidance snd counseling in scademic and/or
carcer strategy determination, .

4., recognize rredit obtained through nonfnstructtonal and 1ife
experiences,

5, develop and conduct .resecarch programs.
Chicago Public Library

1. develops the library into a learning environment b§ providing
appropriate study space and learning materfalu, print and nonprint,

2. establishes "learning advisory servies” philosophy to give direction
regarding sources for credit and aot-for-credit study and to
give students perscnalfzed help tn the offective use of materials.

3, develrpathe Lihrary Into a learning environment by providing
appropriate study space and Jearning materials, print and nonprint.

4, engages tn the reviow of new and different kinds of educational
technology. "\

5. cooperates with the CCC in designing and uffvriih group learning
events~=such as workshops, films, and variows cultural expositions,

\ 1f, tndeed, an Lihrary Jonrnal for December 1, 1973 haw it, the adult Independent
\

learner ia the new public lihrary focus, the Chicage experience §8 krnvtdlng a viable
wa; to experiment in this direcrfon, Inttfally funded by the 1) inois Jun{nr

. College Board In the amount of 578,000, an added §96,000 has heen advance to the
City Colleges of Chicage for fts role fn the program. Chirage Public Librafy haw *
received 3166,288 from the illinniﬂ.stﬁtﬂ Libeary for the firse two years of this

prnle;'t, CPL has pledged to continue budgeting 10 the smount of $63,000 for the third

year as an in-kfnd contributfon,

‘Library Invelvement §n programs of credit study {a net going unchallenged,

however, and 1t 15 well to focus on some of the objections and to explore frankly

some of the difficulties of implementation, Roger Morris in Amcrican Libsaries for

e oo »

July=-August 1973 pnlﬁts out that such efforts sre economically fll-timed, aince
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federal funds sre cut. This implies chat funding fs essentisl for eny kind of
innovetive reach-out in the cstegory of independent study, Certainly no one deprecates

. the helpfulness of duning to provide a period of trial, error, and c-walu_sucm which

. is expensive, and which hn&u't §e¢u Mnt«l. ¢t launch new prozrams. Alphonse
Trezza, state librarisn of Lllim’l’c, sskes clear, hovever, thst buflt in to any
accépnble proposal u_ﬁ:t be a w-lueut to continustiom by the sponsoring m:i;ution
after the funding perfod. ([t was gratifying, therefore, st the launching of £tudy
Unlimfred during the first press conference to hear sssurances from Nr. Oscar Shabat,
chancellor of che City l:oilege.s of Chfcm snd Dr. ...~ Lademson, rhief 1ibrarien
of the Chicego Public Library, that the expenses of (. preject wrnld he lncﬂrg-umted_
fnto the regular operating budget for branch .urvlcen sfter the expenditure of
grant funds for the first twrfif;r/s. Mr. Morris is en firm ground vhen he prints
out that it s unfair to rajee “great expectations” on the part of users and then
.to frustrate thes by lack of this kind of commitment,

More philosuphical fs his objcction to the Bibrary’'s being involued fin change

or extensfon of Lt traditional rolo\bl 8 "collector, arpnlzétj and guide” to
informationsl resnurces. It should be pointed out that. informstion s informstion,
whether (¢ s pmsen.t.ed l’n the traditional formst "ot the printed page or on g film
or videotape. Subject content in 81l formats is the legitimate realm of librery
conrern. In sddition, some promotion or resch~out is fnvolved in letting people
kaow the verieties of formst that hsve been scquired. Some teaching is fnvolved

‘in assisting patrons te locate and use varfious media with cﬂectlvcnééd snd enn.i
Formal classes, academis: counseling, the granting of cndlc,_antcuutlon procedures,
record-keeping, the evalnation of lesrning, sre all the province of the college

or university., Praviding s comfortable environment for -t'udy of related materials,




Study Unlimfted

both print and nonprint, with expert louiltanéc in taking edvantage of :hese‘
helps lg éhe contribut fon of the llbréry. The learnerné adviser concept assigns
to the Ifbrarfan an extension of this role.

Needed fn o fcoununlty of learning” as Director lLee Sandy of ity Colleges
of Chicago terms it.‘wheru'otudents coming into the library are known and feel
welcomed and free to ask for assistance when they need it and to settl; d;wn and
study when they don'e, ﬁunutne.lncere-t in students’ progreas through independent
study (s encouragement to people who ;re sfudylng outslide of traditional tracks,
and Chicago Publfc Library s exerctsgng special care to see that librarfans
sppuinted to Study Unlimfted are senulnely{interéstod in the total conrept of the
project, . thix wss~ddﬁ;‘by circulating a memo advertining opanings throughout
the syswtem and watching for new nppltcanfs with AV experience and responsiveness
to the program. (College lLevel Exaaination Program and CED study espocially call
for librarians who can point out resources to people who may never have used the

Vibrary regularly and who can provide these patrons with 8 collection of saterials

to realize u goal. The Cyllege Entrance Fxaminatfon Board®s phrase ”léurhvrsf

wdvbuer' o apt, to d«m:rl{lm the Hibrartan's functlon in the inderwpdent
\

study programs. This {8 not to make the librarfan @ "teacher’s atde” an the

provocat fve phrase of Mr. Morris has 1t. Rather {t s to utilize fully ghe pro-

fenntonal expertine of 8 person who holds s master's degrec in library science,
always accompanicd by apecial subject competence. The llbrarlﬁn-cuntodinn fn n
hated and rejected stercotype. More is fmplicd in Morris’ term "guide” as
npplle¢ te librarians than the ingraoined image of the profession allows cricics

to imagine,

There will, 1t (@ true, be an “1dqgcll(ablﬂ student hody” n the library

- when Study Unlimfred is Introduéed; there will be publicity to make the program

{
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Setudy Unlinfted

\
knoww; public relatione departments of both CPL sad the City Colleges of Chicags:
have been active here; studante will be cougnaled in the une of the Hitrary #0d

[

sided fn tiw salection of baipfal atudy materfuls, There wyy sven bie wetiial

. tesching sessfone o 1ibrary use, tanic reference, the card mr lok catalbog, s of

LIbrary of Comgreas - 1saedficat fim aystens, 4nd the sreengament ard resoures of
the cestral Libraty 1f thuesr neom necesesry or desfrsbie, Librarisas cotwiet t 8
with Study Culinfted may sdminfstar propared examinatlons, iylomses, frc:mv-
keeping, scedemic counisrling, svaluatiom, s11 are the {'rfhr of the City Colbexes of
Chikcag: lf}d are understood as such by both couparsting tnstbtuttogs, There will
be o wicrofflm record f‘;f‘ cach student st cach of u\w raniters with & mbeeofisbuw
resder at .thc $tudy Unlb,lniud desk., Thin will seks St possibic for & stodent to R
o8k for aduice dhare [t 1o most convenfant for his. l,l‘!:m‘rimm wtit et sersive themse
records, tumeves; this §s the fumc-tlon of the rollege.

Tre rgricst femy of qivwd for suh Jihrary-baced yrograms in i?viwpwwbmt sEridy
for credit wiet be constdercd, Are there students W} w18 benef it from the
oVEITtanity to sCudy on thess wen tise and st thelr own pace In Vibrarfes? The
SHNIET Seely d.ﬂuﬂm let's try It and sec. Tn date the «r;f:t;«t;h, er#wr.fiﬂw‘t
n@ to pémt Up 8 need: It provides o simple, fairly vostrouctured way to start
college. It coste only §1,%) for tuo S<hour rourses. Tests #id stady mﬁdkwv
sre sveilasble in the centers, Fach student i sesigned tuo vtwl.m; tirurs & week st the
soyt r:amfmttét tine pownible for him, 1f he mnl,.hc f& sasiured of tims st the .
vidsoylayer, 1f he df;«sn't; Mr ok Koty HPREt, ANS someine ik may use his tims,
He can drop 1n snd take his cHAnces Wt having 4 videaplayer susiiable, or use hip
time ;o study taxte snd related meterisle, The Study Unlimited student body ruabers

219 reglstrants in three centers, though oy shout s tundred view reguinsty.
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Yine canters tabe In grugtsphical and cultural dllh-réncuu in the patroans
served, %um Young center on the sauth side is In & middle-closs black |
sommunity, FPorgagie=Cragin on the northeest wide werves o hluvcollar tndustrinle
Crentdential conter, e - entral Hihrary has 4 more cosmapol Stan «Lientete,
(Reotifay i Aprsd ) wlth concentre tan on GPD prepnreubn. are _{A'g_1f=r l:a u Jerw

fe0e e blwﬁ'i 4oy ghd fiort htenen 4 Jewteh commn'ity, There Is added cooperst fon
with ﬂ'iisit""fft’ﬂ'd BKrne iew: the Sewiah Yocatfonal Scrvice st Korthtown and the
Went Curflield Sare comesmity conter at Legler. The Chicago SkI3] Center fu
werking with %tudy tulfmited and with these ;iéent'l‘-u in the arvas of anursament,
reforral, #od counwelfng, Medion age tIs 375 32 poreent are s, and 6% percont
P14 «;wwn. HWont are working people. and the age range I the Jate twent frs

ter varly wigtied, Inguiries h.ave numbered over a thousand, and many of these
widl duevebap fnta it §ue aname fat fon when it i pemsible Lo get Into CLEF and GED
wire fulls-=n project for spring 19714,

Au to thae guurairfatenasan of the Vibrary an g Dnm’c'- Yocat fim {or {ndeprtident
wtady, dhy ant?  Lihrartes are tax-sopported study environmnt for the genrral
sk, WIth collertioms of peint roesources and griving « ol bect fons of nonpr fnt
sedis, with perevnnwl to ald fin thelr hu'at'lén and use, with plares to wtady

. quietly and places for dlecunstim, they would seem to be pstural habitats fa;r
peaple pursufng nonteaditionsd programs. les Sandy, dfrector of the l'rﬂsrﬂﬁ.
sess the 1ibrary as o 15cting and sppropriate "people’s unfversity,” the 1ogleal
pliacw fur hits ex_tom ceallegligns Lo pursie th&ir career goals, ‘ .
Internal predileas of moving Inrge bureancracies, willing y“? ponderous,
.
aheomnd,  Part time, work/sigdy people do not make the best office help for a
stragyling program; nefther are they as committed to the libr.g'y as fulltime employece

weshd bue,  Where tn get poetty cash for undccustomed expend i tures ke tinsue and

sleahnl to sanitize carphones, how to serve punch and covklies to meventy ffve
. ‘ b ‘
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"gtudbnln at a reception with thetr TV t&arburs when rvefthing-has to be purr taned
wich pini PO’s and reimbursed st a later date sre 9fﬁblcll which need rolutions.
How to orfent branch staffs teo a new program, keep céordinators and administrators
informed keep wervioe areas wtaffed and open, and arrange for\fnrni:urv and

| pﬂtnrizlu in wixty diays all nced to be considered. Dr. Ladenson and frpity Chifef
David Relch are genrr;us with adnlnistratlvé ok's and increasingly things aren't
ke they used to be,  Ihcentralfzatfon 18 creeping in. A1l mpecial progracs
and funded projectn cufter In this way from sinor and not-so-sinor fru#tratlnnn;
A&ai:ivdly, gom can’t think of everzehing §n your budget proposal, but §t's best
‘tu try.

In  tised project taced with on-going and final evaluation, time-himosed
procedures have ften to be uqt anide. Access s important to thejﬁroject dircetor,
an< thlu-ug M oarcens Lo womeone whoe can say “yes"” or "no”; “go lhead" or "hold back
an that.” Ii @eans wc e Lo top adminfstrators when polbcy or ‘lnandt or publje
;ulutlunu are Invoelued,  “Going through channels” 48 no way to insure a sucreessful
project in mout barge Library systems. Questions should be tocused, and the
ansver may be brief, but [t Iv a sign of commitment wﬁcn the questh? can be put

A S
and the answer o given,

In order to make the program truly nunergdltlonal. eltaéllnhed procedores
at the colleges alwo peed to be modified. 11 the only inmovat fve éspect nf the
program (8 (te location (n the library, nothing much that s new fis golng on,
The Study Unlimited student should not have to féllou school calendars; only his
om calendar of necensity and personal convenfence. HQ//éxaudnutlons shouj}d be
Pr;;tored for him on an individual bueis. 1f he 1o & co.petcnt speaker and vrlter :
with enough native lurelljggnce to uncceed In coltpge courses, vhy should he have

to waste time and money o GED? 1f his life and work experience have touched
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on competencies taught {n college, vhy should he not hsve credit for uhn: he has
Learned? the counselors, under the dfrection of Mr. Sandy, are £utent upon
-Betting the mature student through his first two years of college with as much
dispatch ss possible g0 tha: he can pursue his obfectives in & four-year college.
One might rafise the question-af the financisl feasidility of Study Unlimited.
Could s small college and & small library. coll.borate in the same wvay that CCC
snd CPL are doing? Could they do so without federnl or state funding? 1f there
is commitment to reach~out snd coinstf;utiouul cooperation with a philosophy of
programed bud.c;lns. there §8 no reason why not., Few colleges are without video
equipment today. re there {8 video cagabtlity and good teaching, there is
- the possibilicy of| course product{on, .
Chicego City /Collcge courses consiot of thirty lessons. Students might
master materiale in fifteen with good study helps. Video cassettes should be
used only to expleit the frll potential of the medfum; an sudic cassette with
s printed :ranscrlpt: outline, or questions answered or suggested-by the presentation
to provide -ulticensory input might be fust as effective, if only a lecture 18
involved. A lecturing professor is .ot a stimulsting subject to view for thirty.
sessfons, unless he {9 an actor, a dgmonstrator, an interlocutor, or a host as
. well. Goal-orfiented presentatlon. wlth good teaching techniques and behavioral
.'ohject!ven carefully Ptﬂvldﬂd for, are requieite. One study console consisting of
a 1V ninltor and vldeoplayer will provide tvelve viewing pericds in a library day.
and the cost of the | rdwnre «ill be about 81 000. ’
Audio~only courses on cassettes are another possibility. Som single~concept
loops with sound commentsry are another.d A 35mm filastrip with sudio accompaniment
conld also be employed. One course could utilfze invé:al of theoeAmvth. which

rould be viewed or ltisteped to 1p 3 fully-équipped Rtudy remource center. After
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two years on a multimedia project Qtiiizing’these‘various modes of presentation
fdfﬂself-instructiun'in a library setting, however, this commentator believes,
with the reservations alreadf expressed, that video is the most effective and
practical way to go. Machines are durable and require little maintenance. There
is vase of operatién and interesc.from multisensory impressions.“ Materials are
.qvéilable for study or lease, but most intriguingly..opportuntties for prodqqtion
aboﬁnd wherever a well-planned course is being offered. Take a good live class,

with plenty of interaction and ¥ - have a good videotape. A good teacher would

t

probably be better if he were invited to become a video teacﬁer...a little more
planning, some added audio and visual effects, a question'and answer period to
clear vp difficulties for the original class group et voila you have an effective
relf=-study resource which is easy to add to agd edit.- Videotapes can be labeled,
stored, and cataloged like books.

In conclusion, some answers to the biggést question of all--why this kind of
outreach?  Why anﬁf kind of outreach? There are many answers to this perennial
query. What are the altgrnatives to outreach? Folded arms? Sitting in full
Aawareness, contemplative of surroundings and resources, waiting égr the phone
to ring? . These are me'lancholy prospects. They do not stimulate the general publiec
to be more supportive of -libraries, nor do they motivate grants for seed mdney
to experiment, nn;ﬂdn they move the city council to appropriate funds for the
library.

Expensive resources have to be made kno;n, utilized, even exploited in

these days of tight funding. 1f creative responsiveness to people's needs,

“coinstitutional cooperation in filling them, innovation, even inpr&visatlon are

Il
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desirable attributes of contemporary librarianship, we need to do more listening

T m——— e

to lmaginative stimulators like Les Sandy who can function as catalysts to gét

us, going. This is what has happened in Chicago throggh ggudy-Unlimited, and

£ 7

to date it seems to be a helpful, viable, growing, and déveloping outreach effort.

Jane Reilly :
Coordinator, Study Unlimited
Chicago Public Lihcary

78 E. Washington Street
Chicago, Illinois 60602

. i 312/269-2812
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