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Culture learning includes the study not only of the

highest artistic expression of a people, but also of the everyday
patterns of comaunication and behavior. Recent sociolinguistic
studies take the view that social rules, rights, and duties are
properties not of individuals but of interaction itself, and are
constantly changing. This implies that social organization derives
not from an idealized structure but from continually evolving
everyday life. In order to communicate in a language, therefore, it
is necessary to learn a community's rules for speaking along with the
language's grammatical structure. Conversational analysis may
eventually be used to solve probleas of culture learaning and
cross-cultural interaction. (CK) .
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UNDERSTANDING HUMAN INTERACTION:
THE STUDY OF EVERYDAY LIFE AND ORDINARY TALK

~y

KAREN ANN WATSON
RESEARCH ASSOCIATE
CULTURE LEARNING INSTITUTE
EAST-WEST CENTER

There is a legend in Estonia that the god of song Wannemunne once
descended onto the Domberg, and there, (n a sacred wood, played and
sang music of divine beauty. All creatures were nvited to listen, and
they each learned some fragment of the celestial sound: the forest learned
its rustling, the stream its roar; the wind caught and learned to re=aecho
the shrillest tones, and the birds the prelude of the song . . . . Man
alone grasped it all, and therefore his song pierces into the depths of
the heart, and mounts upward to the dwellings of the gods (Wheelwright
1968:3).

The words of the prophets are written on the subway walls and
tenement halls (Paul $imon, from his song "The Sound of Silence" 1965).

Two views of language: The Estonian story of the origin of language stresses the
beauty of form and trarscendence in the most creative reaches of human expression,
poetry and myth. The lyrius from a rock song present another view » Stressing the same
beauty and transcendence in ordinary language, graffiti , and the language of the street.

Cf course they both relate to culture learning., For ideally, leaming about another
culture includes learning both the highest artistic and spiritual expressions of its people,
and their everyday patterns of thinking and doing, Clearly, howewver, learning to live in
another society as sormeone mora than a total stranger requires that the ordinary and
everyday be a part of what we mignt call one's cultural repzrtoire, or fund of knowledge
and skills for living. In fact, one measure of whether a person has learned another
culture {s whether his/her behavior is accepted as correct and appropriate by members
of that society (Goodenough 19567).

Because communication {s at the heart of acquiring one's native culture, as well as
learning someons :lse's culture, researchers concerncd with problems of culture contact -
and cultural identity have for some time studied language processas to gain insights into
other social processes. If we look at culture learning as essentially a matter of communi-
cation, then we can also see it as a special case of cross—-cultural communication, Effort E
has been expended on improving communication across different cultures, but systematic
study of the processes underlying both the failures and successes in communication has
been somewhat rare,
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One of the insights of recent interdisciplinary work in aiithropology and linguistics s
that an understonding of the dynamics and difftculties in cross=cultural commurication
should be based wntially on tinderstanding e dynamics and processes oF commurneation
within local communitics, It follows that if we are cor wierned with how poople commai=
cate with each other, we should begin by looking at interaction n overyday iy,

This paser is an integrative and ovaluative summary of some of the approaciess arnd
findings of interdisciplinary rescarch into everyday life and ordinary talk, We begin
with a discussion of the interactional approach to studytng commmnmication, soctalication,
and speech.  Thon we o on to the analysis of natural cunvarsation o demensteate e
kinds of insights into cocial meaning whch such analysis can provide .

Some_Interactional Principles

Traditional sociology and social anthropology have rogarded social structure as
system of rights and dut s which are propertics of indiviec aals (actors) in particoatar ratiks
or statuses. Anindividual has been redgarded a. braving o multiplicsty of statuses e
rales from which to select according to the satuation he finds himselt 1 at any givern
moment. Cholces are structured by norm: fur behavior in the sociely, which upecify
what statues and rgle are appropriate to which nituation,

Yot this tradiional view of status ard role as properties of individualy 1n a statice
characterization of the wsocial system, and when applied to angoing interaction, failys to
explain the uses which individuals can make o) soctal encounters,

Ward Coodenough ( 1967) has sugagested e tead that rights and duties are propertie:.
of interaction rather than of tndividutls s He arques that an actor decides how e wishosn
to present mimself==what sdentity he wishes to taker==according o witat he want: to
aceomplish in o given interaction, Goodenough has s roeversed e teaditionol view o
status and role Lo arque that Settings and cceasiony dicct e tdentity an actor will
seloet, convesnely, selecting a parttcular wentity shapes the oceasian ataedl,  The

POt here s th it social relationships and wentition arme NnoL static propertte:, of ndividiaie,

but emerge as part of an or Wog mteraction, and are reahieed by the myutual tlow:, and
adaptation:, of the participants n the interaction,  In s sense, latus sl role are
negotiated rather than assumed (Crcourel 1972y,

In contemporary Lociology, U interactional amnaly.iu of social encounters, hac boen

dirvelopied maightiully, if not precisely, by frving Goffman in a number of book:. daned PrRaper-.

Wtk AN Bhe past Tew years, (e, , 18999, 1901 » 19084, 1907, 1869, 1921y, Guffman hae,
Argued that i any interaction, each actor provides a held of action for e other o tor, .
and the reciprocity e estabhched allows. the HIPLCIpNES ta exercise Yienr interys: roonal
sl in tormulating be atisation, proesenting ardd onactireg o sell oe tentity, and uang
utratirgivs to accomplinh other interactional CNds,

O significant rre.ault of the interactional perspective on soctai orgamiaation ts that
the: focus comes W0 be on human action more than on human arranviement,  Tins imphes
that the nature of soctal orgamaeation and social structure 1n ANy sociely 1 not bet
tluminated by studying ideahzed and traditional statemenc, or “harter, " for norm:s and
relationships, Rather, the attention shifts to ordinary, ceveryday hite, where ntatuens, role,
el norm are continually worked and reworked, revised and created in ongoineg interaction
(i arfinkel and Sacks 1909), Ay expresed by Harold Garfinkel, "the moral order con it
of the rule Joverned activities of everyday hife” (1972:1), (bSue also Crcourct 1972:04.0-40;
andg Crecourel 1970),

A vcond imphication P o do witih whial wie mmeean by soculieation, whoether trom e
pont of view of o child growing up 1n o STITRRAVINN 7 JT8 x,unlm\-;-«l S rhasation o an adhal,
me-mbeer of the .ocuty, or an out. ider attemptuvy to Learn wo bive i thne SO ly W1 andogt
e caliare . Trantionally, o 1ahieahion wa. aen a . a developmental proce-c: the neswly
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born humapn being gradually learns, 1n a serics of spacifiable maturational stages, how to
live in tho sucial and natural environment which exists prior to his entrance, and continues

after his oxit, But taking an tnteractional approach alters the meaning of soctalization.

Now, socialization becomes "the acquisition of interactional competences," that 1., a child
becomes @ soctal being by interacting with other social beings in everydady activities
(Spetar, 1970:189), For child socialization, tt means that the child is not the vessel nte
which culture ts poured, but actively creates o soctal being while affecting the extornal
world, tirough interacting with other social beings. For the stranger acquiring another
culture, 1t means that true culiure learning 15 competence in c-.vdrycgay life,

When people experience what ts called "eulture shock" on going.from one society to
another, 1t is probably not the obvious differcnces which cause the areatest sense of
personai disorganization, In other words, (t is prabably riot the differences physieat
landseape, climate, religion, dress or even foad which brings about the strongest sense
of confuston. More often, t is in the assumptions underlytng everyday hite, shared by
membars of a soctety by virtue of constant tinteraction from birth » GSSUMPLIONS wh,Cch are
50 much o part of tse culture %ial they are not even consciously neld.  or instance, one
American reports an experience of his own, whon working in London. He found that it is
not unusuat to be tsaued an Ny fcation to "Come over at 8 perm,” But Un. invitation doer,
not indicate vhether or not dinner will be sorved. “The undurlying cucial assumption hoere
5 8 at the quest 1 of the same social class a:s e host, and thal thorefore i s impolite
Not o assume that tw uost shares the same soctal habtts and expectatiuns as the host,
tleing both an outsider, and also aware that social customs are changing in London, e
American was rever sure whether dinner would be served or not, A friend adviscd him
of a stratagy for dealing wath tiis sttuation: "Wo always dve o sandwich before aping owt,
If we are given dinner, we are not too full to eat 1t. If wer dre not given dinner, we witl
be able to gat through the evening without starving, ut

Thus another implication of the interactional approach has o do with what the socal
sctentist sets out o “itudy o interested in now people formulate tdentity, how they relate
0 cach other, and on what ground:, they function in their oeveryday life, The research
focus 0 on comraunication among participants in an tnteraction, that is, especiatly on
taltic and on body language (proxemies, kKinesies, otc, ). Ulsowhore n this votume,
Boucrer uddrussos the question of how emotion or affect displays corrospond to the
immediate situdtion in soctal interaction, and their usn as steatagies to accompany
lanquane . Fere woe will concontrate on talk, and especlally on the kind of talk which we
call conversation, -

Some Conversationat Principle; '

A, Whnat time {5 1t?
B, Look, weu're qoing to make it, L0 stop worrying,

What are people doing when they talk to cach other? How does one Person manage to
get a medaning across to anotiwer person? And how dogs the Listunor 4o about Figuring
out what the speaker 15 trying to say?

Learning the structure of a language, and tearnming how to create well=formed phrases
and sentencas which violate no linguistic dicta, 1s not the same as learMing to use that
language in soctal interaction., In order to communicate effectively, to interpret
intelligently, and 0 perccive the social processes undferlying interaction, learning a
language must imclude learming the rules for Speaking i a given community, The ryles
for speaking | take to be the nexus boetween language learning and culture lecarning.

fules for spraking are not linguis.tic rules., ey are social rules, Yot social rule:s
agierats much ke hinguistic sules: "they doterrmine ghe actor's cholee amon- culturally
avatlable mode . of action or  trateqies 1N accordance with tw constraint , provided by
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betwean the speaker and the person to whom the question is addressed, The participants
in this interaction are using speech to create and maintain a soclal situation, )

An analysis of the kind offered here, of course, must bogin within a m‘uch brouader
descriptive framework, The most comprehensive analytical scheme for analyzing speech
has been offered by Dell Hymes, in a series of papers over several yoars, An anthropo=
logist, Hymes argues that we should be able to write an ethnography of speaking or
communication comparable to (i.e., as thoroughly descriptive as) the ethnograpry of a
culture,

As the soclal unit of analysis, Hymes defines speech community as "a community
sharing rules for the conduct and interpretation of speech, and rules for e interpretation
of at least one linguistic variety" (Hymes 1972:54). Notice that a spouch comraunity must
share rules for speaking, net only rules for- grammdar, Thus, although at one’level we
may say that Singaporeans arid Califor=ion: are part of the same spesch cammunity in that
they share a grammatic il krowledne of English, at the social interoctional level we must
eonclude that they are not part of the same speech community, since they do not share
the same social rules for spoaking, Simitarly, anthropotogists can be said to constitute
a spevch community of a cort, speaking anthropologese (whatever the natural language
may bel), a speech variety with rules for usage whieh arag not shared with non=anthropologists,

The activity unit in FHymes' analytical framuework is the spacch event, a serics of soeach
acts set off 1 some way from other activitins and other spoeuch events. For example, a
conversatior at a party, the offering of u prayer, or a tolephone call, would qualify as a
sperech evant,

Cach speecih event can be broken down (Rte components which provide for it a descrip-
tver Framework for diucovering the important dimensions shaping the interaction, Hymuos
Wis convenmiently assembled these components under labels which, taken togehter, spel
out SPEAKING, a very nandy mnemonic for remembering them, As sect out by Hymes,
they are: ’

“e aotting ang scoene

participants

rmoT e
i

== e (goals)

-3
1
[]

act sequence (message form and content)
K == koy (tone, manner, or Lpirit)

I == wnstrumentalitics (form:s of speach)

N -= norms of irterpretation

G == gonres

Por any conversational interaction, the analyst notes the characteristics defined by the
tramewnek, and then relates these to the interaction (tself, The next step, theorefore,
LG eonsider the intent of the speakors, and the step-by=step manner in which they
VAT IeVe cornmunicazion,

Tha :xample of speech interchange analyzed avove, using bow a text or transcmpt’on
Code e andg a aloss of the intent of the (o kP intaractinn ) baske, being weeomplished,
s teen evelope d Dy Johin Gumperz (500 Jumpers and Herasunciwuk 1973), Cumper:
dotntooput what i the analynis of face to fac. interantinn, social cateqgries and social
Tan be traated as commu et aymibol o "ty are Lstonalled in the act of
bty and nave @ Funchion i 7w COMMUNCAtion process which (5 akin o that of

-, -
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" Byntax in the communication of referential meaning® (ibid: 99)., Knowledge of the souial

‘values and relationships tmplied in the communication is nacessary in order to understand

~ the "situuted meaning of a messaga, t.e., its intarpretation in a particular contoxt?
(ibid; see-also Gumparz 1970). Gurnperz and his students thus seek o discover the
verbal patterns in conversation which are use:d as signatling devices or communicative
symbols, and alsc, tie underlying social values and understandings wirich are assoutated
witih these symbols, Conversational analysts begins by breaking down o chunk of talk.

into eplsodes, Episodes are marked by such boundaries as a change in topic, a chiange in
role of the participants, or somae othaer shift or break in the intaraction.

%

Because both talk and transcription are lincar, communication lends itself to such
-equential analysis, The picneering study in conversational sequencing was carrted out
by T manuel Schegloff on telephone conversations (1968; also reprinted in Gumperz and
Hymeas 1972),  On the basis of the order in which utterances were made, and the functions
witich they served irt casing communication, Schogloff was able to extract a number of
s ental rules, for telephone conversation; for example, the Ydistribution rule® (the answerer
speaks firsl), and rules fr - “aking turns (see also Sperier 1972 and Schegloff 1973). His
tlustrations of what happens when the conventions of telephone use are violited are
compelling, pointing out toth our dej. “‘ndenee on such rules, and the structura whicn they
introduce into soctal interaction. Seguencing, then, is one of the significant principles
of any communication process, and sequential analysts can be applied to all furms of
specch even’, including punning (Sacks 1973), conversational asides (Jefferson 1972),
therapy talk (Turner 1972), and storytelling (Watson 1972), (Sce also Sacks, in press).

- Another principle of communieation and conversation s that much sprech interaction
15 routine . Or ta put it another way, routines eonstitute a high percentacg. of the exchange
in taltking, By routtr £ s meant a sequence of uttearances or behaviors whiciy is regular
and pracedural, and which communicates as much by its form as by its content (for a
definitton and discussion of linguistic routine, see Mymes 1971; ard Watson, forthcoming),
A routine exists when comvantional or symbolic meanings have bocome attached tc speech
ar behavice carried out in a particular sequence a particutar style, Thus tie
wentification of routines ts a next step in conversationad analysis. xamples of some
farmliar routings, with clear boundaries a: begirniing and end, are jrectings, leave=takings,
thianks, and apolagies. But most rouwtings are not tdentifiable by name,

When two participants 1t a speech event share the same routinus, their cooperation in
speaking and betng understood is qreatly mcmmma.e A classtc amalyas of a conversational
routine was made by Karl Reisman, on speevch which he recorded tn an Antiquan village
(Revsmar 1970), He found that speckers in a particular kind of cunversation (called
"making notse") tnteracted with cach other 11 a way reminiscent of mustcal counterpoint,
and referred to Yie form as contrapuntal conversation: "each voice has a 'tune' and
. RaNG it and . . . the voices often sing indeperciently at the sarme ame" (ibid: &).

A aimilar contrapuntal andg alternating structure (5 also . underlying dasign for
sooperatively produced "talk story™ and joking among Hawaitan cmildreen (Wataon, forth-
ceming), When added to the already raustcal and rhythmic contour., of | awatiar
tnglish (a creole .peech variety), the effect 15 to make cooperatively produced stories
sound like responsive chanting, Even false startsesmistakes in spaech-==beconw: an
alabiuration on the basic riythm: propar rhythm 15 actually more importar: han proper
content,

Rouanes, especially those which are contrapuntal or resemb.le the chant, raise
queston: about $e relationship of routines to ritual, and how ool rules for speakting
1nply o hoth, Reutine:. seem relatod o rital, (0 hat ey ame sortnaiteed palterns
of spaech and behavior, However, routings. are not sacred-=thwy exiot anly a'i sacial
nabits, with o componant of sanciity, Furthermore, riual com:, aimed at a different
level of human reactivity from rourine. A riwal Yspoaks' le: o the mind than to the
body; A riual gets o the emotro 1l and unconscious tovel a. well e to Yie cognitive
level, Routtne s, on the other hand, 88 we have seer, are atrm: 1 at expediting and
24 the commurication of intent, message, wnd/or social relationsntes, and 50
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function at a less fundamental level of human interacticr than ritual, Yet many of the
insights from tntoractional and conversational analysis vnay be usable in analyzing

~-Sequenciny, in ritual, and the communication of eymbotic meaning, Certainly storytelling

as a speech evant as well as a myth=creating ocvent, benofits greatly from a rhetorical

+ approach in which rules of speaking play a primary role (see Abranams 1968, and
. Watson 1973). L T T TR R

Su mmanry

The interactional approaches to conversational analysis and spaaking rules are
relatively recent, and so far have beon applied mostly to speakers of English, with
some stynificant axceptions.a But the use of these technigues aral the insights they lond
to human interaction, promise well for underistanding communication within speech
communities, and across speech communities:, Hopefully, the findings of conversational
analysts will be applicable to solving prablems in culture learning and cross=culturai
communication,

One area of conversational analysts as yet little developed is the study of conversa~
tional rhythm, British tinguists in particular, have worked out systems and vocabulartes
for studying intenation, tempo, and other aspects of spaech rhythm, But almost no work
has been dors so far on the social cules for conversational rhythm, the meanings attached
to intonational contours in speech, or Uw symbohie association of riyythm and {ntonation
contour to shared values, Certainly, anyone living in Hawaii and hearing Hawaitan
English spoken everyday becormas aware that so much of the significant soctal and
semuntic mearing in an {nteraction (s carricd in the metodies, hesitations, and modulations
of the voice. it seems very likaly, in fact, that what we mean by achieving rapport, and
by roally communicating with another person, has to do with knowing and flowing with
sharea varbal and nonevarbal routines » and with sharad rhythms of speaking,

FOOTNOTES

tMark Lester, personal communi~ation.

EOne of the significant tndications that a person has learvad anothy v tanguage and
culture 15 the ability to participate in the routines of huRior=-to joke, make puns, or
usie wony. Humor deponds on a depth of knowlodqge of the rules for speaking and the
cultural values of a community. An interesting iltustration of how rules for spaaking
and cultural backqground underits humor s found in Michael Forman's analysts of a
Fihiptro radio statior in Henolulu. Humor among thoe staff fotlows te patterns of
bitingual Taqgalog=English speakers tn Mantla, for whom lanquadge mixirg rather than
"pure Tagalog" or “pure Englisht” s the natural speech for informa) couAversstion, Such
mixing t5 used very effectively to create bilingual puns, For example, playiag an
sound simtlarities between Tagalog and English, or on typical pronunciation n.istakes of
Faliping < pazakers in English, the following kinds of puns=-not caught by a non-Tagalog
English Lpeaker=-cin be used o spice a conversation;

He's a bvnuiting professor from Califorma,
(bwiaiR=~Tag.: nusarny g + Eng.: wvisiting)

Fiag=atiend ako ng kainference .

"I anended o awinferonce "
(kain==Taq,: eat + £ng,: conference)

L L
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~Nagbtsita ng klase kahapon ang mga superbasura,
Mrasterday the superbasuras visited classes,”
7 (basurae=Tag.: garbage +Eng.: supervisor)

(Forman 1974:5)

3s50me of these areg; Atlbert 1972; Frake 1972; Robarts and Forman 1072;
Dundes, leach and Ozkolk 1972; Moerman 1972; and Reisman 1870,
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