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ABSTRACT
The data presented in this report were selected from

a 1972 study of Michigan Extension Study Group (SSG) members.
Included are data descriptive of the vases themselves and their
situation (area and type of hose, age, incase, ESG experience, and
especially their attitudes toward their ESG and their Extension Hose
Economists). Selected findings are presented in tabular form, shoving
proportions of responses from each of three areas of the State;
members' feelings about their ESGs; and each respondent's level of
satisfaction with her ESG. Other tablas give percentages of
respondents who would like to see changes made in their BSGs; how
'embers feel about their Extension Home Economist's help to the SSG;
the positive and negative reasons respondents answered as they did
when asked how adequate the help was that EHEs gave to their ESGs;
and a breakdown of the EHEs most important activities for the
respondent and community. Major conclusions were: (1) nest
respondents said they were satisfied with their ZSGs; (2) ESGs were
important to them; (3) there were things that !SGs could do
differently; (4) help from Extension Hose Economists was adequate;
and (5) members do pass on information and ideas to others. (NH)
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This is a report of selected data fran a 1972 study of Michigan

Extension Study Group manhers for presentation to the Michlgan Association

of Extension Home Economists during Extension Annual Conference, 1973.

During 1971-72, Michigan Cooperative Extension Service Home Economists

in the upper part of the Lower peninsula of Michigan served as the Research

Committee for their Michigan Association of Extension Uwe Economists.

Michigan cooperative Extension Service Home Economists serving on the

MAEHE Research Carimittee when it started working an this project were:

Bonnie M. Hamlin, Chairperson, Julia Beard, Mary Luttinen, Merrily Baldwin,

Marta Martin, and Susan Smalley. At the completion of the project, the

group consisted of: Bonnie M. Hamlin, Chairperson, Kristin Sorgenfrei,

Corrine Hahn, Julia Beard, Mary Luttinen Pierce, Merrily Baldwin, Sharon

Fritz, and Helen Meech.

That Research Cctnittee wanted to take a look at the Michigan Extension

Study Groups (ESGs) and received permission from the MAMIE to go ahead with

such a study. They approached the author for help. Together, the Committee

and the author developed the questionnaire and procedures eventually used.

The final questionnaire was distributed to Extension Home Economists

in late May and early June 1972. County mailing lists for the Michigan

Association of Extension Homemakers were used to draw the sample. These

*Associate Professor, Extension Cczmvnication and Training, Education
Institute, College of Agriculture and Natural Resources, Michigan State
University, East Lansing.



were the official 1971-72 lists of those who had paid dues to the organiza-

tion. They included 15,853 women. The systematic random sample was 573

womenapproximately 3.6 percent of the total manhership.

TAME 1. Percentage of Questionnaires Returned, by Family Living
Education Areas.

Area %return Area :.return

1 48 17 60
2 57 18 100
3 57 19 24
4 51 20 40
5 30 21 60
6 34 22 40
7 48 23 20
8 40 24 60
9 57 25 40

10 46 26 60
11 46 27 50
12 53 28 50
13 26 29 50
14 47 30 50
15 33 31 91
16 50

our hope had been to get high enough return so that we could generalize

from these data to the state as a whole. Returns were disappointing in that

regard. The data from this study must be taken as representative of this

group of respondents only. However, the sample is distributed across the

state and so is broad in that sense.

DATA GATHERED

We gathered informathan descriptive of the via= themselves and their

situation:

1. the area of the state they lived in--upper peninsula, upper-lower
peninsula, lower-lower peninsula

2. home location--rural or urban

3. age



4. annual family income

BEST WY ALMAeLE5. number of fornal organizations belonged to

6. nmmber of years they had :been= members

7. number of members in their ESGs

Then they were asked to respond to a number of items concerning their

ESGs, their attitudes toward those ESGs, and their beliefs as to what

makes ESGs appealing or not appealing to women:

1. xaportance of the ESG for them

2. level of satisfaction with their ESG

3. whether or not they would like to see ESGs doing something
different, and then specific changes they'd like to see made
in ESGs

4. the adequacy of the help from the EHE to the ESC, and why they
saw it that way

5. their perceptien of what the EHEs do, and their ratings of what
those activ'ties is most important for than personally; and for
their community

6. whether or not they "reteach" what they learn in ESG to others,
to wham, and how

7. the most important thing about ESGs for than

why women join ESGs, why they don't, and why they drop out

SELECTED FINDINGS

Similar proportions of responses came fran each of the three areas of

the state.

Areas of the State is Lived

Area
fl, i1 `a o

Questionnaires Respcodents
Sent cut

Upper
Peninsula 70 32

Upper-Lower
Peninsula 115 53

LowezLower
Peninsula 388 194

Total 573 279

% Responses are
of Questionnaires
Distributed

45

46

50

48
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Haw Members Feel About ESGs

We asked the ESC, members ghat was the nest important thing for then

about their ESG.

TABLE 3. For You, What is the Most MApurtmt7hing About
Your ESG?

ft,

Learning, keeping up to date 47

Fellowship, socializing 37

Exchange of ideas 7

Helping others together 2

Being leader, presenting
lessons

Other 6

Total 100

Both learning and socializing ranked high. Together they represent

84 percent of the responses. The focus on learning make ESGs different

faun most other women's groups. At the same time, that learning must be

done in an atmosphere that allows for fellowship and socializing.

Next we looked at the women's satisfaction with their ESG.

TABLE 4. Respondent's Level of Satisfaction With Her ESG

Dissatisfied 4.8

Somewhat dissatisfied 18.3

Neither 1.8

Somewhat satisfied 36.6

Satisfied 385

Total 100.0
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Clearly tile respondents weren't neutral! They had opiniansimostly

an the satisfied side, with over 75 percent marking "somewhat satisfied" or
"satisfied." Throwing "neither" in with the two "diesatisfied" categories,

and combining the two "satisfied" categories, gave 68 "dissatisfied" responses

vs. 205 "satisfied"--a highly significant difference tx210/68.76, 1 dff1C4.001).

At the same time they were expressing general satisfaction, the unman

definitely wanted their ESGs to be different. We asked, "Wcalclycu like

to see your ESC doim- something different Eton what it does now?" The

responses were:

Yes 63

No 37

TOtal 100

(x215.81., df,<:001, N451)

TABLE 5. is Mould Like to See Made

Offering of crafts and skills

Improvement of lessons, make than more
interesting, better leading and teaching

More community involvement and subject
matter - -reach more people, be more practical,
reach those IA° need help, better public re-
lations

Their ESGs

41

30

11

New lessonshave had the old ones, needs of
specific audiences like the elderly are
neglected, young homemaker overemphasized,
more personal enrichment needed 6

Members become more active 3

Generally satisfied - no specific recommendations 3

Other 6

Total 100

N"173

Of those responding to this question, over 40 percent wanted ESO

offerings in crafts and skills. Over 30 percent of the comments had to deg
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with lessonsimproving then, getting new lessons, meeting the needs of
more specific audiences with the lessons.

How limbers Feel t Their &tension Mane Economists

TABLE 6. At_.___.__....10nctensice
Eccnomist's Het to EEG

Very adequate 1 41

2 '17

3 2C

4 10

Very inadequate 5 12

TOtal 100

Nac213

Combining categories 1 and 2 gives 58 percent "adequate" responses; and
combining categories 3, 4, and 5to bea.nsarvativegives 42 percent
"inadequate" responses. There are significantly more "adequate" responses
(x2=5.74, 1 df, .02). Forty -one percent said their "IWs help was "very
adequate".

We next asked them Ulla they thought the Octet ion is a Economist's help
to their ESG was adequate or rot.

TABLE 7. Reasons Respondents Answered the Way they did uthen Asked
How Adequate the Help was the EHE Tnre their ESG

Positive Reasons

EHE is capable, helpful, good planner,
provides good information

50.8

Interesting, useful, relevant lessons 9.7

EHE shows enthusiasm, has pleasing personality 6.3

Other positive
5.4

Negative Reasons

Poor job done by EHE 9.3

Ame and area limitations of EHE 6.3

Lessons not pertinent 4.2

Lack of interest from group members 3.0

Old lessons repeated
.8

Other negative 4.2

Total 100.0

No235
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Over 70 percent of the responses were favorable to the help given by

the LUtension Home Economist. Over 50 percent were comments relating to the
expertise and cmpetence of the EUtension Home Economist. Over 6 percent
were comments relating to her personality and spirit.

We were interested in what ESG, members thought an Egtensiot Home
Economist did. Sometimes to the Extension Home Economist involved, it seems
as if ESG menbers think they have their slob just so they can serve the ESGs!
We asked respondent :imca:k a checklif &ctivities they thought lxtension
Home Economists might do. Then we asked them to indicate which one of those
activities was (1) most irportall= to th4. reiipondent, and (2) most important
to her conmunity--fr= her point of view.

TABLE 8. What Does an EHE Do? What's Her Most Important Activity
for You. Your amnia ?

% ot vse liesponiing
to 'nese limns

EHE Activity Checklist

Plan lessons for ESGs

Provide answers to
hanemaker31 questions

Provides consumer
information

Does
AIL

lit

You for Commit/
Itportant Brportant

t Most

Cooperates with other
agencies and community
groups

Does radio, tv programs,
newspaper articles

Keeps herself up to date
professionally

Provides resource people
for local programs

Assists families who
have limited resources

Train 4-H leaders

94

92

35

26

90 30

86 4

85 3

84 8

68 6

67 10

61 3

7

9

18

25

22

3

6

18

16

Organizes programs for 47 8 10all

fwil
members

No
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All activity items except or were chmked by over 50 percent of the

respondents. Thus ESGmeinhers responding sem to have a pretty go idea

of the multitude of obligations an EME: has.

The most important for you" items ranked very ram like the "tat an

ELIE does" list. The major exception was that they ranked her doing radio

and tv and newspaper articles and "cooperates with other agencies", consider-

ably down the list as "important to you."

Cooperating with other agencies and community groups, providing consumer

information, doing mass media work, and assisting families who have limited

%%ere ranked highest of the EHE activities "important to theresources

community."

Although 84 percent thought the EHE kept herself up to date professionally

as one of her activities, very few selected that item as the roost important

ts or for the community. This is not evidence that that
one for the responden

activity is not important, but rather that these respondents saw other

activities as mare directly pertinent to them and their communities.

The respondents also rated "rrovides resource people for local programs

law in importance to them and to their =amities. it is now knoAn for

sure whether or not they were thinking of their own E93 programs when

the line.answering. However, they put such EHE activities far down

Do Members Help Diffuse New Ideas and Infonsation?

We were interestea in whether or notESGmenbers take part inastw

step flow" of informationfrom the lessons in the club to them, and from

them to others. This model of the diffusion of infoonatioa and influence

throu0 information is well-known in the diffusion researdh literature (2).

Was it at work in the ESGs? Lefinitely, from the response of these

sA ten.



TABLE 9. Do You Formally or Informally "Teach" Others
at You Learn Pratt Your BOG legatos?

Yes 83

No 17

Total 100

x24E115.58, 1 df; .001. N268

Wa next asked just who they taught.

TABLE 10. Who Do You "Teach" PSG Lesson Material To?

Friends 67
Relatives 61
Formal Contacts
and appearances
Co-workers 1
Clients 1
Others 5

'Dotal 100

(More than we answer possible. No277.)

Friends and relatives were far and assay the most usual recipients of
the information passed cel by Ern umbers reporting.

Finally, we asked just how they passed an the information frail the
ESC lessons to those they "taught."

TABLE 11. Ma err You Teach 13190 Materials to Others

Tell, shawl advise
Shaw bulletins, materials
Do a project
Zurusil presantaticos
speeches, lessons, before
groups

Invite people to BOG
meetings
Other

83

2

2

1

7

100

(More then one answer passible. ON159.)
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Most "teaching" done by ESG members takes the form of informal contracts

with friends and relatives, to whau they talk about what they have learned.

CONCLUSION

Most of these respondents, then, said they were satisfied, with their

ESCs, the ESGs were important to them, and that there were things they'd

like to see the ESGs do different. They also thought the EHE's help to that

was adequate, and that she uus a competent dnd capable and pleasing person.

They seemed to have a fairly good grasp of the multitude of responsibilities

their EHE has:

Finally, they do pass on information and ideas to others--thus helping

the ENE in her job of diffusing this kind of educational. material to others.


