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ABSTRACT

A followup study was conducted of all students who
had enrolled full-time with 12 or more units at Bastern Arizona
College since 1968. Two mailings of questionnaires were carried out,
the first to 2,432 former staudents and three weeks later, the second
to 1,935. In addition, interviews were carried out with selected
students. The guestionnaire, telephone, and personal intervievs were
designed to answer the folloving questions: (1) What were the reasons
students terminated their enrollment at the college? (2) Were the
educational experiences received at the college subsequently useful
in their career preparation? (3) What improvements are needed in the
college's supportive services? (4) To what extent are former students
utilizing their educational experiences obtained at the college? and -
(5) What problems were encountered by students entering full-time
employment or transferring to other colleges and universities? The
returned questionnaires were divided into three program
categories--Vocational, Transfer, and General. The data are provided
in 29 tables and 10 figures. Two general conclusions resulting from
the study were: (1) the respondents in the General category tended to
rate their experiences at the college lower than those in the
Transfer and Vocational categories; aud (2) a higher percentage of
the college's students transfer than was anticipated, and
transferability of courses presents a problem. (Appendixes provide:
Demographic Information, Job Descriptions, the Questionnaire, and
Respondent Comments.) (DB)
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1. INTRODUCTION

Castern Arizona Collepe (heteafter referrced to as EAC) is oné

of the oldest educational institutions in the state of Afizoﬁa.
It was founded in 1888, imntil 1964, EAC was 8 smnli junior college
basically offering a transfer progran of studics and linmited véca-
‘tional education in'busim and aﬁto mechanics.
' Dgtiﬁg the lagt é;g?g years, a larpe part of the college re-
- sources haye hcon q;pende4 in‘devcloping‘and expanging;the voca-
tional curriculig Last year (1972-73) there were 35 one and two-
year proprans offered in the vocational area,

An evaluation of the rclevance of the offerimgs and a deter-
mination of the strenpths and weaknos#es in the over-nall prngra&
had row hecome imperative. The last ceneral follow-up study of
EAC's students was done in 1964, This stu@y and all prior follow-
up studics were ained at determining the success of transfer stu-
dents. No overall cffort had been made to follow-up the students
in vocational programs or to determine what happens to those that
do not transfer.

Because of these reasons, the Research Coordinating lnit of
the Arizona State Departnent of Nducation Division of Vocational
Education ogrced to fund the major portion of a follow-up study
of EAC's former full-time students who had attended during the

last five years.
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A. Statenment of the Prqﬁ}em

There is little foedhack from former students td indicaté
the effectiveness of the College's program, In order to collect
data on which to evaiuate current prooramé, and vive direction
to any needed chanee, it iq propoced that a fbllow-up survey of
studonts who have enrollcd at EAC full-tzme since 1968 (hereafter
reforred to as the targcet eroup) he.made,to determine the rela~ |

: vancc nf EAF'« offcxinyq, the strenpths and wesknesq of its vO-~
'cational prepurntion and enpportivc services, and tho extent
fbrmer EAC students are utilxzinp their educqtionnl cxperiences
obtained at EAC

The results of the snrvéy would bhe used tn‘sugge§t changes
that wbuld hétter meet'studcnts' needs and wishes. It could also
be used in the redirection of curricula wherever indicated by the

reosults.,

B. Procedurces

The project started March 2 1973, A rescarch cormittee was
forned consisting of the Project Director, representatives from
students, foculty administration, former students, two local busi-
neismen, and a representative fron the Arizona Employment Service,
The specific demopravhic information to be taken from the student's
permanent record was determined by the cormittee during its first
two meetines. (See Appendix A for demopraphic information,)

urine subseouent mectines, while vorkine on the bhasic auestw

jomaire, the carmittes aleo develored the aualifications and job




dgscriptidns fur the conéultnht and interviever. (See Appendix
B.) Dr. Timothy J, Pettibone, Department liead in the Colleee of
Education at New *lexico State University, Las Cruces, New Mexico,
was hirvd as the. conqultant; and Mr, Pruce Qtanfﬁcld instructor
at Eastern, was hirod to do the personal interviews.

As sann as the conmittee completed ‘the baqic questionnaire.

the consultant met and workcd with the committee in further re-

e

| fining‘the questionnaire, It was then field tested usinn approx.

_imately 40 students form EAC., DPr. Pettibonc then smbmitted the
revised qubstiunnaire and gui&eliﬁes for telebhone and personal
interviewers to the committce, A copy of the final questiomnaire

is attached as Appenﬂix c.

The denopraphxc :nfbrmat:nn ohtaiued from the students' perm-

ancent record was coded, punched, and entered into the computer, A

master list of the tareet eroup and mailiné Jabels were then pre-
pared,

The first moiline of the questionnaire was complete on or
about the first of Junc. A totnl of 2,432 questionnuires were
majled, Aprroximately threc weeks later, a second mailing of
1,935 questionnaires was bepun, Table 1 shows the response to

cach mailinge,
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Tahle 1

Analysis of Mailinps

Lt e e 1 R T O P! I N SR CHN SN L T L TSP ye e ey
No, of Non -
Comploted PDeliverable Total
- Ouestionnnires fucstionnaires NMuestionnaires
First Mailinp. 401 204 2432
~Sccond Mailing X5 86 135
Random 4

© et - TR AT MG ok 20 M SRR 0l 3 e o e St o W S v e ¥ GBS G — ———— o M8 BD ¢ & 1o B s el AT cte A

Starting JunoIZG, an&igdiﬁq throﬁnﬁ A&gﬁst iS. an inténsive;'
effort was mnde té contact studentSAhy phone and.urgo then to com-
p!éte and refurn the quostionnairé. This technique proved very
effective in iucrcésing iho response rate, However, becausc many
of the addresses uscd were as much as five vears old, it was inpos-
sible to contact many of the former students, This was partially
overcome by calling relatives and friends of students who had roved
to obtain their current address amd phone number,

Because a large percent of EAC's students are Indian, it was
necessary to conduct  personal interviews to insure an'adequate
responsce {rom this proup, Past experiecnce has shown many Indians
do not respond to correspondence and cannot be contacted by phone,

Therefore, a random sample of 100 non-respondents thoueht to
be residine in Arizona was selected, A trained interviewer spent
two weels atteapting to contact and interview these students, FEvery
cffort (vhone calls to the studenty his parents and friends)was made

{n covtact these «iintps e ! SRSBINY TE :W"'_:l‘f'!‘f'nt fer the inter-



fiewer. Aﬁain, a large vcrcoﬁt could not bhe cﬁntacted hecause
they had moved, and it was imnos#ihle to ohtdin their héw address.,
In éddition, because it was‘sunnef, nany former studcnts'were on
Vaéaténﬁ or o#f~df-stnte workine on a summer job,

- T@ quote the interviewer, "The pattern with thé Indian stu-
”doht:gho wﬁﬁ'ngt a;lhome did nn;iappoaf tq béfthc.same ﬁa;t@fn as'i
the thré $tudeut who was not at home, Mé#t of the Indian sfudents
were at least near their former homes, whereas nost of the white
students were & énnsiderahlo.diﬁtanco frnm.hémo; This did fﬁci-
litate contactine at least tho.puronts of the Indian stédents."
by éontactinq thé Indian health écrvice, the fntervie#er was able
teo locate several of the students and maps shoving how to reach the
studvnt'svrosidonce.

Several persons vere contacted and yrefused to he interviewed,
Two of these vere hostile to the scheol and six stated that they
did not want to be bothered, In gereral, the forner students were
willineg to speak to the interviever sbout the aucstionnaire, They
were open and did avpear to be frank and cendid in their remarks.

In addition to the atove efforts, attenpts were nade to inter-
view persons over the phone, lecavse of the leneth of the question-
naire, this was found to be impractical,

C. Porulation:

The target population consisted of all students who have been

enrolled full-tine with 12 or more wnits at FAC since 1968,
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The ha&ic devonraﬂhxe chwractcriat1c= and the students' stated
,educdtional poqls nr:or to Ioav::v FAC were doterwxned from thexr
perranont record The nue<txannaxre tolcnhone and personal inter-
views were desiened to ansuver thc ouestions listed below, |

i. khat were the reasons student§ terminated their cnroli~

,vuent at EAC?

2. Kerg the edncafioﬁal eiﬁerienées }ecéivéd at EAC sﬁb~

scquently useful in their c#roer preparation?’

3. that improvwvchfs are needed in uAC's.suppnrtiﬁe services

{(nrlacenent, commseline, advisire, student activitics, cte.)?

4. To whut extent are foruer students utilizine their educa-

tional exporiéncés obtninnd at EAC?

Spcéificnlly:

a, How many vecational students ate emnloved in occupa-
tions relited to their wajor area of study at FAC?

b. low nany vocatioanal students are emploved in occupa-
tions wmrelated to their najor area of study at FAC?

¢. How many vocational stuwdents conpleted a Bachelor's
depree vrooran?

d. lHow many transfer students completed a bachelor's
desree vroeran?

e. lHow nany ecencral students completed a Bachelor's

decree rrasran?




f.} what eccupations did the tr#nsfbr students who.did'
nof'completv a Bachelor's degree progfam enter?
g. ¥hat occupations did the peneral students wﬁo'did not
cnmpléte a Bachelor's prorram enter?
5. What problems were encountercd by studéuts enterine full-
time emplovment or transferrine to,ntﬁer colleges and uni=
‘veréities?
~ The returneé quésfionﬁairéé wére dividqdvintb thrfe‘progfnm 
éategorics -~ Vocational, Transfer, and General. The individual
classification of the returned questionnaire was deterninéd by the
cufriculum iﬁdicated'hy'thc student at the time of recistration for
his last semester at EAC, U-~ing the computer, tﬁe number aﬁd percent
of responses to cach ouestion were téhulated for each eroup and com-
parisons nade betveen the three groups in relation to each of the

stuted objectives,




11, COMPARTSON OF RESPONDENTS ARD NON-RESPONDENTS

A. Derographic Datn qupared
| In order to determine the valzd1tv of the qamnle obtaxned
éompafisnns‘wor made hetveen the ontxre tarpet FTOUD, - roeunnd-
ent#, non-respondents, and random sample. Table 2 shows the con-
parisons 6f nean cuwulniivy'gtaQe'poiﬁtgverage (GPA}qﬁd ﬁgdu"‘
ACT Cowbositc scores. Table 3 shows the comparisons for pronram
catogories,‘sox, age,“and residence,
Table 2
Comnarisnn'nf Mean Cumulative Crade Point Average and

Mean ACT Conposite Scores Between Target Group, Pespondents,
Non-Respondents, and Random Sample

- B Ty . . LR
“rm.amt W s - e e A ee ae e e - e ——

.
* ! - *
¢ © , 73 ; '
- @ 1 o o
et £ t g ; =
& c G
o E S ol <
Efe | & ! B 2 .-
&h& P L85 9 ot
LT &2 X< o
EETR. T I Py v ey e . — - - . — ! . - B R . IR Y - -t A
Target Grnnp 2 46 f ; 15.7 1
Respondents 2,63 | +.17 ‘ 16.7 +1.0
Non-Pespondents 2,36 i-.lﬂ 15,1 - .6
andon Sample 2,49 (*.03 2 15.6 | - .1

*Differcnce hetveen target group and indicated groun
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"B, Conclusioas

Sy,

The comnufisons shnw.that in ail but ﬁrnde boint average and
ACT Compbsito scéres the random sample varies too oreatly frbm the
targvé nrouvvand should not be considered in the oVerall analysis,

liowever, based on the itens cnﬁpﬁfed, there‘appafontly was a
di fference between the reébnnde;ts and non-respondents in threé
ar§as - sex,_méan curmalative iPA, and mean.ACT-cqmposite écqte.
There fore, in intor§reting the results one must‘koép in mind the
Rﬂimﬁnq:- |

1, Vomen Qéré ﬁorc likély to resfnnd to thé questionnaire. .

2. Respondents tended to have a higher GPA,

3. Pespondents -tended to have a highér ACT composite stofe.

Overall it is concludcd that the non-respondents would not

have an extreme effect on the results,
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111,  DPEMOGRAPHIC DATA OF RESPONDENTS

~ The following section contains an analysis of the démographic
data {of the rvspéndcnts.' In all but enc gfnﬁh‘[Figure'd)‘ ihe
data for the ﬁcinl rpsﬁon&oﬂté was piven and an analysis by Program
Cat}gory was shown. The angran'éntegofies are Trénéfb}, Vocafional,
and General, |

A. Egucntinnal Goals

Table 4 below is a summary of the respondents by Program

Category.

‘Table 4

Surmary of Respondents
By Progranm Category

. - - -, e e
— ——— o - = . .- e et <. -

Proeran
Fateaory i Number Perccnt
R e FEEUE SR
Transfcr | 473 §6v
Vocational ? 212 28%
General L 110 12%
thavailable®* i §3 - 6%
; . . . e s i . -
Total E 848 QO% *e

*The unavailahle categorv were those students whoqe permqnent
records did not have a stated curriculum for their last se-
mester at EAC,

**Not equal to 100% hecause of rounding.

As pointed out in Table 3, the percentage of respondents and

non-respondents in each Program Category is approximately the same.

This would lead to the conclusion that no one particular category

recponded noa uroater proportion than env ether cotegory,



12

Table § shows the nu~ber amd percent of the Transfer Cateeory

in cach transfer curriculum,

Table §

Transfer Respondents By
Curricultun Area

—— —— ——— e e b ad e s @ b —— o . e . P
g . . : T

Curriculum Number Percent -
Prcfessional Apriculture 26 5.4
Art L . 13 2.7
Professional Office Admin, 2 .4
Business Administration . 30 8.2
Pata Processine 2 A
Elementary Lducation - an 10,0
Law Enjorcement 4 .8
Art (Secondary Fducation) 4 .8
Biologicul Science _ G 1.2
Pusiness and Distributive Ed. 12 2.5
Fnplish 6 1.2
Forcion lLancuacces 2 A
Health & Physicol Education 47 0.9
lome Econonmics (Professional) 20 4,2
Industrial Arts 13 2.7
*fathenatices 6 1.2
Music Q 1.9
Physical Scrence 5 1.0
Speech and brana 5 1.0
Social Sciences 21 4.4
Psycholoay Y 1.9
Engincerine 20 4.2
Forestry 17 3.5
Mans Commmications 3 .0
Liberal Arts 25 5.2
Political Science 4 .8
Proe-faw S 1.0
Pre-tied Science 34 7.1
Pre-Pharnacy 3 0
Rioloeical Science 13 2.7
Wildlife Hiolony 7 1.4

] o2
Total 473 a8.5*

.- Vi

. . e ¢ N ¥
eesd [N .A} o } T .ot H YL ..\l;l)':.




Table € shows the nuwber and percent of the Vocational Category

in cach vocational curriculun,

Table 6

Vocationsl Respondents
iy Curriculum Area

Curriculum Numher = Percent
Apriculture Mechanics Tech, 2 .9
- Auto Bus ness : 3 1.4
- Auto Enpancerine Technolopy 2 9
Auto ~chnnics . 10 4.7
Auto Service Technolopy 25 11.7

Pata Processinge 21 9.9 ..
bicsel Technology 2 .9
Prafting ' 1 A
braftine ‘technolocy 23 10.8
Electronics knsinsering 21 0.9
Fashion Mevrchandinine 1 .4
Goeneral Business 7 3.3
General Clerical 1 A
Home Fcononices (Occupational 2 9
Law Enfoycenent 5 2.3
Lecal Secretary 1 4
Machine Practice ] A
Mechanic) lLneineering 3 1.4
Mid-Manave rent 20 0.4
Minine Technology 6 2.8
Office Services | 4
Production Asriculture 6 2.8
P.N. Proprom 1 A
Scecretarind 38 17.9
Stenorraphic G 2.8
thelating Srills 2 Y
Medical Sedretary 1 .4
Toti:l 212 08.8*

*Not count to 1005 hecause of romdine
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b, MMule -« Feaale

Fipurc 1 is a comparison of trle-temnle respondents, Please
not that wrccul::y'o-#iso the Vocational Caterory has feuwer women

thun the Transfer or General Caterories.

(iumparists:i of Male-Female Pes;mndents

| By Program Cstegéry_

“TfL Male

2 | ..
61 - -- Female
gl 59 - 58
| e | | s
i | -
i | | o {43
i 39 .'*‘il-- ~- ‘ ] o =Y
- L i
; * . 33
; s i
{ : '
. , ‘
. ‘ ‘
' ! f ;
; ! v ;
3 { § : §
i : { t }
E H § t ] N
\ ! § | l |
; (‘ i-w.-n-{. W a '-..._ .o .—-—;. w—. s o .- T T A P, PR | o
i Total
Z Respondents Transfer Vocations! General
i
o
Eiha&&.".‘ﬁﬂ L R ARAE S, B MRS B e W e WS - 2 f Py TS KT TR Ll ety O T LR A4 N Ll U R
C. Agp

For analysis pivgoares, respoplents were vlaced in one of five

zge categories as determined by their yesr of birth -- 18 21, 27.24,
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25.20, 30-39, and 40 plus, ¥Fieure 2 shows the percontace of stu-

dents in each ape eroup.  The modal aec of mll resnondents was 23

with extrenes at 18 and §8 years of anc,

o B 2

Fi’.gure 2
Comparison of Age-‘ Croups of Respendants
o ' . .. s}’ Pmm(‘ ry, . P

»15" | | | - | | 'D.lls,zx

ss .
s3 55, [1 2224
f e ¢
504 1 . ‘ 94 9-. - 45
3 é .‘ ! f | “’ 3
Pl BE 2529
0 i , o :
‘:' . ' I
o ?- =. ot '
25-?5 ; 23 rz.s | il‘-:ﬁ 3138
AR TS B A
; 3 f 3 } : 5: . .
é 122 S o0 R P X |
! - - et s s PR R o AN A
: Total | ‘ |
; Responderits Transfer Vocational! General
g
O SRS 2, FO N S TR L S X J. SR T T TR AP LT BT Mead tinis Rl e ATEDRIR T N A e

The nont stritine 3 "ference between the three Proeran Cate-
gorics of respondents was in the 18-21 age eroun of the General

Covegoyy. ihe percentage was nearly twice that of either the Trans.
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fer of Vocational Catesorics, It tould appear that many of this
#fc group wore uncerinin as to want they wanted to “major" in.

1 Le«xdonc« Fluexxfxcation

L X

The response from the nut-ofl§tate student was vrnpaftiénatoly
less than the roshonﬁv from fhe in-state student which was to‘hé
expocted because the ereater effort of the project wAs centered on

“the in-state students. A comparison of the percentase of roenonseq
with the 1922-73 stvdent bodv showed that except for out-of-state

ctudontﬁ it was nowxlv the samc. Tahle 7 surmarized this data,

Table 7

Comparison of Percentage of Pesvonses
Relative to Residence with 1872-73 Student Lodw

Y7273 Full-Time

Responses Student Rody
Graham County 35% 33%
Rest of Arizona S6° 51%
ut-of-Stgte 9% 16%

Figure 3 shows that response by county of recidence {while the
students were attending BAC). 1t could be noted that vocationnl pro-
prans aftracted, percentage-vise, wore students {rom Arizonn than
fron cut-~of state. Hal{ of the cut-af-stete stundents in vocational

proarams cane {rom New Peejea,
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- Figure 3
Comparisen of Residence Classification of Respondents

By Progrem Category
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k. Cumulative
Tﬁhlo § is a summary of diu cumulat:vo arade point averages

and ACT,gonpos:to scores for each Prooram Cﬂtecnrv

Table 8
Sumary of Respomdients' Mean Cumulative Grade
Point Average awd ACT Compusite qcoreq
by Prosrum Category

Mean Cumulaxive Me:inn RCT

GPA Conmpesite
Total Resrondents - 2.63 16,7
Trans{er 2.65 17.2
Vocational 2.54 15.4
General 2.G7 1G.4

[

The General Catégnry has the highest nean cumulative GPA
while the Transfer Category his the highest rean AL Composite
scare,

F. Marital Status

o SRR e -

ble ¢ shows the narital stetnus of the resnoidents by Progran

Catenory,
T:xhx c 0
Gumnary of Maritel Status of Resvondents
by Prosrvam Category
Total

Pespondonts iransfer Vocational General
Sinele 4700 Lo, 41,00 50. 9"
Mfll‘fi?d Sno“.:‘ ‘1(‘../“ S ‘?’:' ‘47‘:,““
‘\‘.1 \"“Ned “i: .An-' .4¢:. .9'0‘
Divesced 1.4% 1.4% 1.15% L9
Separated 5. L 1.4

Viave. . ble LU L2 - -
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Ficure 4 shows the percentage of the ethnic rroup reported in
each Pronram Cateeory, The Mexican-Americon is the only ethnic oTOUD
_in which a lareer nercent ave enrolled in voentional progrars rather

than Trausfer,

-~ ‘Figure 4

‘Percentage of Respondents by Ethnic Groups
Within Program Categories s
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li. Frulogent Ctatu-

Figure ’s indicates ‘the erploynent status for a1l of ﬂw res“—'
pondents and for each of the three Proeran Cateeories. The Voca-
tional nrnup‘ﬂas the larcest percentase enployed and the lowestvﬁer-
éent:wchnergﬂnyéd ehile the Gaﬁorél Catecory has the lovest en-

ployéd and hiehest unemmloved,

RN

Figure S
Employmf. Status of Rm'pohdents‘
By Program Category o
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I. Educational Status

Figﬁre'é shows'the cﬁrroﬁt gdugatiénhl status at the iime of'
the survey for all 6f the responéénts and»féf'each»of the tﬁree
Cate§§ries. As orewould expééi‘the TrﬁﬁsferNCategory has the larp-
eét peécéntage df Stndenté éoing}to scﬁool full-time The Voéation~

al Category has a slightly larcer ﬁeréentage going to school part-

time,
Figure o
Educational Status of Respondent.
By Prooranm Category rull-Tire]
100 : S Student
Part-Tine
—dStudent
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IV. REASONS NON-GRADUATE RESPONDENTS LEFT EAC

A, Réténtion'
| A vital part of this §urvey was to détermine why students left
EAC prior to‘cohpiefiﬁq‘a proaram, Figure 7 gives'sohe iﬁdié#tion
- of the problem, )
Over half (52%) of.tﬁe'students in thé general Category had
left EAC prior to the third sencster. This compares with 35% of the
Transfer Caﬁegory for the samé.périod.of time. The Vocaticnal Cate-

- gory had the best retention rate over the normal four semester period.
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B. First-Year thhdrawals

o An analys:s of reqpondents who indicated th*y had withdrawn
by the end of the first year was made by Prcgram Category to de-
termine if any one catepory wasiproportibnatély higher than ahy
“other. Firure 8 shows the results of this analysis. ¥hen cbmpareﬁ
with the total response broken down hy Program Categorv. it appears

that the Transfer Catepory had proportxonately fbwer withdrawals and

the General Catepory the highest

Figure 8
Percentage of Respondent5<hy Program Category
Compared with Pércentage of

First Year Dropouts by Program Category

60 -{
56
Percent of
51 . Sample
N .
DO (Total)
TR .
40 I}”Tté Percent of
I Propouts
s
o NS (st year)
z N
3 o
[ ] ! ' ’
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C. Reasons Indicated by Respondents,

‘  §ésbondeht§ who'd;d not complete #,program at EAC were
asked to indicate their reasons for leaving. ~Tabie 10 shows
the tabulation of these responses in the order in whieh‘they
appeared on the queetionnaire.

1t can be noted that the reason given wost frequently for
leaving EAC prior»to finishine a program was transferring to
#nétﬁer'gollege' A higher proportion of students identified
as transfer‘séudénts did indeed trénsfer, but prematurely. The
secoﬁd'most impoftant reasoﬁ:fbr_stndents«leaving EAC'ﬁrior to
program completion was petting married. Apparently the least
important reason for drobping.out was identified as trﬁnsﬁortétion

problems with approximately 1/2 of a percent responding in that

category.
Table 10
Respondents' Reasons for Withdrawal
Prior to Program Completion
By Program Catepory
. e i - rmememiemge e Total -y LmaZ o el F2e. e T BT aeniimeme T
Reason Respondents Transfer Vocational General

Completed all courses 2.9% 3.0% 2.2% 5.1%
Transfer 19.7% 27.2% 8.2% 12.8%
Tookh a job 5.5% 4,0% 0,0% " 6.4%
Got married 0.2% . 7.8% 13.5% 6.4%
Enlisted or drafted 4,2% 3.0% 7.5% 2.5%
Financial prorlerns 6.8% 5.1% 8.2% 8.9%
Transportation 5% 6% T% -

Courses not available 4,0% 5.1% 1.5% 6.4%
Lack of motivatien 8.1% 7.8% 8.2% 10.2%
Grades low 2.7% 1.3% 6.0% 2.5%
went on Mission 6,2% 4,4% 6.0% 12.8%
Paprrneigl -1 r=aied to a,ef ],0° G 7% 12.,%%
Other £.605, G.5% 0.7% 6.4%

Blank 12.3% 11.,9% 15.0% 6.4%
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D. Satisfaction,

Perhaps the most importﬁnt'meaSufe of success or fajlure of
an institutioﬁ is its ability to enable thé studént to gét khat he
came to that institution for, Thus, the question "Did you net
 from EAC what you came for?! was asked, Ficure 9 is an analysis
of the responses to that question which may be intefpreted as a
meﬁsufe of satisfaction.‘ nﬁerall, 50% indicated yes and 24%

" partly. The greatest number of no's came from those in the General

Category.

‘Figuro 9
Percentage of Satisfaction of Respondents

Bv Progran Category
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V. WHAT HAS HAPPENED TO FORMER EAC STUDENTS

| Ano;hef ﬁey pufpose of fhis Sur§oy was»fo"aetefmiﬁé what has
happened to former FAC students. Table 11 below is an aﬁalysis of
all respbndénts: the fransfbf, Vocational, and General Groups, and
EAC pfadu#teq. It qhowq for each eroup the numher and percent of
respondenta in each that (1) were current nndergraduates, (2) re-
ce:ved a Bachelore or hiwher, (%) traanbrred - did not finish, and

(4) did not transfér.

Table 11

Analysis of Reqpondentq hy Fatevory Showing Number
_and Percent Receiving Further rducatxon

—- e . -~ A e s e x = mas e et s 8 4 . FmEne smw o ae 4 tA - & s s @ . T

t‘ ]

? .
Z ! ;
‘ ! b R 8 G. !
: ! Lt o -t '
| 5 g T2
f } 'E G iy =
: ek ogs L&y ) gé
t . &k : . u e , 7 @ ~
| B3 ¢T ! Exm s § 2
. 0D & i ~ = | c et
;.p S o - .. . # - ‘. . ?‘: . ....: >#. - ..._._o:: - ‘» _é -~ - .-0;.-.--...?_...? ...........—%: .;"
“Total Sanple 120 14.7% 124 15,2% - 265 32.6% 305 37.5% KY4
Transfer 87 19.1% 00 21.1% 155 34.1% 117 25.7% 4SS
Vocational 14 6.8% ‘ 13 6.4% 64 31.2% 114 S55.6% 205
General 14 13.7% 302,95 28  27.5% 87 55.9% 102

0,2% 28.5% 242

EAC Grad, 25 10.3% 73

I

75 11 0° 60

Please note that the sub-catecories may not equal totals because

some student records did not have curriculum available.

e At et . . et et awEm A
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‘ One conclusion that can be drawn is that approximately 62% of
the students leaving FAC do in fact transfer and reccive further
education while 38% have not to date.

A, Transfer Catecory.

Qf this Transfer Cateqory, 74% did transfer, Approximately
40% ejther have cbmpletéd a_BQcﬁelof‘s pfngraﬁ.or wvere currently
enrolled as undergraduate studén#s. Thirty-four percent of the
group trénsferred'hut’did'nht cénp!ete a'ﬁaccalﬁaroate'program"'-

while 26% did not transfer,

~ B, Vocational Epiéqory.
| Approximately 44% of the vocational students whose last sem-
estcr_major indicated vbcntional areas tranéfbfred to other insti-
tutions. Sixty-four percent of these students completed the Bach~_
elor's degrce or more  An additional 7% were currently.cnrolled as
an undercraduate and 31% of the vocational students transferred
but did not finish. Over half of the vocational students, 55.6%,
did not go on, |
C. General Cateoory.

Thirty-three percent of the students classified as general
tronsferred to other institutions. 27,5% of these did not finish,
épproximately 3% received Rachelorts derrces or more and apnrnxi-\
matcly 14% were currently undereraduates.

., Graduates.

——

0f the EAC praduates, approximately 71% transferred to other
jnetiiutiona, €7 theve, 39 reccived Pachelorts desrces or rvore,

10% were currently enrolled as undersraduates, and 31% did not finish,
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VI. RANKING OF PREPARATION RECEIVED AT EAC BY RBS#ONDENTS

A. Eyeﬁaration for Further Trainine.

In order to»détérmine what kind of job EAC was doing in pre-
paring_its students fbr\fnrther ednéation. tﬁe fhilowing qﬁestion -
was aske&:' “In pencral, how did'BAC do in preparing. you fbr addi;->
tional trainiﬁg?"

Kn analysis of éllvrespondénts receiving‘fprthéy g#ucétion after:
léaving EAC, shows R6% feel they were either very well or adequ#tely
prepared. “Ten pérccnt“felt.thoy vere ponriy péepared»and.fOur per-
ceﬁ£ did not answer the question. The Vocational proup had the
highést percentace indicating verywell; Finure 10 shows a detailed

analysis of the responses to this question.
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E Fieure 10
Analysis by Catepory of FAC Preparation fpr Purther Training
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B. Preparation for Employment.
.‘ -Out’bfﬁfhé entirc sdmnle;'ﬁsd respﬁnééntslindiCatbd that they 
have held at least one full-time job since lehving FAC.

Twenty~five and two-tenths percent of those havine at least one
full-time job fcel that their courses were directly re!ated to their
employment. Thirty-seven and fbur-tenthe percent reqponded that
| fhoif coursces were helpful in their joh but not directly related.
Th:rty-seven qnd feur-tenths nercent indicated that there was no
relationchip hetwoen their courses and their employment.

"~ Table 12 on the fb!lowine rage is an analvqie of those rese
pondents who have had at least one full-time job hy group. Please
note that cach nroup'is.divided into those whose job wdé (1)Vnif.
ectly Related, (2) Ielpiul, and (3) No Relation to their courses
at EAC. Within each of these divisions is a further hreakdown which
shows the mumber and percent who felt their FAC preparation for o job
wos (1) Very ¥ell, (2) Adeguate, (3) Poor. or wvho left the question
blank. Because there was only one respondent indicating a fulle
time job that left the question reeardine the relationship of EAC

courses to emplovnent blank, his resvonse is not included in the

table.
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BEST COPY AVlLABLE
o A _ 52
Becatise of fho‘hiqh ﬁorcentaqo‘of nnn;rbspéndonts in the no
kréiﬁtihﬁﬁhin cﬂféQOTQ, itikné fblt‘that'nn assuMntioﬁ‘as to theﬁ‘
implications of the blanks must bhe made to properly interpret the
data, Jt was aSsumvd'tﬁnt they wotld be interpreted as havine a
nepative connotation, 1 the stwlents had posifi?é feelings, they
‘kauld most likely have sd indicated, Hdwév¢r, some people kbuld
* rather nof fospond unless they can do so in a h&sitive tashion,
The results of all £05pon6éntsAis about what would be éxﬁecf&d;”'
that is a Lieh perecentase of those who were workine at jobs which
‘were‘not related to their trn%ninq properan at FAC would léaicnlly
répbrt'thnt the proceram vrovﬁréd them poorly. The Vocational Group
appears to be almost proéiso}y what wbuld‘hé loniénlxy expected, |
i.e,, hirhest percentane of very well responses for the directly
related option, hichest percentace or adequate responses for the no
relation option, *
then the relationships from directly related to no relation
arc considercd in terns of either rav numbers or percentaces, Voca-
tional iz the ouly one that is hichest for directly related and low-
est for wo relatien, The Trunsfer, the General, and the Total cate-
eories arc all inverse relationships,
It can be concluded thot the Vocational Catecory has the
hichest percent of resvoudents whose present jols are divectly roo
lated to the troinine received at Fastern, The transfer, General,
and Total c¢atevories have the hichest percent vhose present johs have

Voo Tl et et Ty vl e RAS
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. .Rclativnqhin of Posrondents  Present !oh to IAC 1raxnino.

Tabhle 13 on the following three pares iq an analysis nf the
vocational resvondent?é vresent job to the traiﬁins he received
wh:le attondinu Iastern Arictona (nllevo. Anproximately 42% of these
reqpondcntq wvere emploved in an arca directly related to their EAC
curriculm,

A similnr nn11v<1c was made of the rpﬁvondonts in the res-
pondente in the Transter Catecory vho did not transfer or did trans-
sz but withdrew prior te conrletine a Pache]orﬂ denree nroeram,
Th:: analysis revealed 16% were enployed in a job related to their
currxculum at EAC, |

There are nany reasons vhy 2 respondént might be workiﬁg in an
area wnrelated to his former trainine; and therefbre; it cannot be
determined whethe} or not the mber in the no relation caterory is
too high, too low, or ahout what should be expected. lowever, it

would appear that LAC should be strivine to reduce this nunber.
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-

Table 14 shows the emplovment szatus nf those vocational res-
pondents uho did not 91vo sufficient 1nfbrmwtxon to nake a deters
mination concerning their job classification., They comprise 24% of

~ the Vocational Category.

Table 14

Employment- Status of Vocational Respondents
Not Re%nondinv to Joh Classification

T TR A s e maie: Shew abevme a L e ane aee - e PRI E i oAl - . - .
- e en . T e L P R N

]

Military Service 5, 7% Unemployed 19.2%
Employed FullaTime  36.5% Employed Part-Time = 3.8%
Full-Tinuc Homemaker 19.2%

Other - 11.5%
Blank : - 1.9% C

- - NN MY 6 AT 00 e e eds o7 TR A e A S4 A MR e s & et vian @0t

. v - b ey o 3§
i

b, Overall Attainnent of Rosnondents Educational/Training Goals.

thle 15 shows the devroo to which EAC mot their educational/
tra:n1np groals,
Table 15

Attainment of Respondents!
Educational/irainine Goals by Caterory

Mfotél .

Roqnond Transfer Vocational General
Very Well ‘et 22% 22% 25% 16%
Somewhat Well Met 28% 28% 27% 28%
About Averare 20% 30% 20% 27%
Somewhat Poorly et 8% 8% 8% 10%
Very Poorly 'let A% 3% a% 6%
Blank A 8% 7% 12%
Total 0%+ 00%* 100% Qa,*

. - - . e Y e e e

*Not oqual tn luu° due to roundxnr
Approximately 797 of all of the respondents indicated that EAC
had et their edacationnl/trainine goals go an aversee extent or
better. Approximately 125 indicated sone degrce of dissatisfaction

with which their coals had heen noet,




VI1. DIFFICULTTES ENCOUNTFRED BY RESPONDENTS .

“A. Difficulties Encowntered By Reqpondents in Trﬂncfbrrinv to Other

e ot AR A s B e | - — . —

Institutjons.
Those rvsbondents receiving additiouél iraining indicated that .
acceptance,of courses and increased difficulty of coursees at.the
transfer institution were the two larpest problems encountered in

- transferr:ng;_ Tahlc 16 shows the percentaeo in each cateeory experi-

<encing'difficulty-in~the-item-lxstedx

Table 16

Major Pifficulties in Transferrine
(Respondents who indicated they had received further cducatzon)

Rrperea e i eerdn St et

T L T L LR ees towameme e mew e o0 se = s 4 Smesbieesst L miest 24w - h e ame -
A e e W me e T LT LS PP .« semumi e - o . . [Py P cwene- o e .

Total
_ _____Pespon,  Transfer Vocational _ General
T oretal No. of resmondents T T (L09) (338) (1) (45)
in each caterory

They would not accept courses _

I thought they would 25% 26% 23% 22%

The courses at the transier

institution were much more

difficult than those at FA 22% 25% 19% 20%

The new college was too

larpe 12% 12% 14% 4%

1 chanead my major 15% 14% 18% 20%

Other 14% o 14% 15% 18%

B ey JIE T S VRN p Yy

e ta Mt r b mm e . rAme Lt R Y A e BRm A M L eew@PLm R g W e el et i e A A et &
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- B. ijricnltios Encountéréd‘hX_Reswonggnts Enterine Full-Tine

* Emplovment .
Difficulties in enterine full-time employment as reported by the

respondents are shown bhelow in Tahle 17,

Tgble 17

_ Number of Respondents Indicating A
Difficulty in Entering Full-Time Employment

Very Somewhat  Not Seridus.'A .B1énk
- Securing a job
" related to prep- ‘ - :

_ aration received 31 ¢ S L 22 300
- while at EAC ' - (16)** (12) (10) (143)
Was over cducated 3 9 24 416
for the jobs (3) (6) (14) (158)

There was no pre- . '
vious intervicw 16 - 17 14 408
training (™) (10) ") (153)
The employer wanted 6 10 13 423
more maturity ") (7) (8) (157)
The employer wanter .
employces with exper- 40 39 12 361
ience in the ficld  (35) (14) (7 (125)
Was under-cducated 11 13 18 418
for the jobs (5) (12) (3) (159)
Eocating a job in
the areca in which 36 28 17 KY) !
1 wanted to live (15) (22) (4) (140)
Knowing where and
how to look for a 21 34 13 384
job (13) (18) (7) (143)
Other (specify) 9 S 4 434
(1) (3 (2) (176)

*Figures on top rov are for Transfer and Ceneral caterories combined
**Fieures in parentheses are Ui vocational students
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It miqht be noted tﬁnt in most of the items, thé respondents
in the Vocational catesory indicated a hicher percentape of diffi-
culty than di& the Total respondents, Please note that in tﬁe Vo-
cational Cafonéry 19.3% of the resbondenfs indicated the nced for

more cxperience which could indicate the need for more cooperative

education type of programs.
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L

VIiT. OPINIONS OF RESPONDENTS IN THE AREA OF INSTRUCTTON

Murine the.past fbw years, several changes were made affecting
_tﬁ¢ area of instructidn. This section decals with some of those
chanpes (class attendance policy and grading policy)i#ndAinstruétioﬁ
in general, |

A. Class Attendance Policy.

Forty-eipht percent of the :esﬁohqcﬁts £qQ9r§¢ an'attendancé“
pblicy that nllows-eacﬁ individual instructor to determine his own.
pélicy ahd 26% indicated attendance should not be required.  Twenty-
one percent pf“the_vocationalstudent§ favoréd'h prescrihed nunher

(3) of absences per scmester, Table 18 indicates these responses..

Table 18

Class Attendance Policy

. n - - P -
- - . o o wmo . wr ap vedn wb 09 0 w esmmmmmes . ey omem s comem  Serma o YAt T R R L S

Total

Respond, Transfer Vocational General
One absence a semester 2,9% 2.7% 3.7% 9%
Allow no uncexcused abeences 1.5% 1.2% 2.3% 1 8%
Not require attendance 26.0% 26.65% 24.0% 25,4%
Allow 3 mnexcused absences 16.8% 15.6% 21.2% 12.7%
Each teacher sets his own 48.4% 49,2% 46.2% 52.7%
Other 2.2% 2.3% 1.8% 2.7%
No Response 1.8% 2.1% .4% 3.6%

e e e M ss e s e & em tmet el ¥ R - eee e o mmie s A MEAmE e am -




b Griadine

acarecta as.

The most popular erading 6pti6n, amone all prouns of respondents
seened to be the current system (A,R,C,1,¥,T). Table 19 indicates

these resronses.

Table 19

- Grading Policy

Total
Respond, Transfer Vocational General
A, B, C, h. ¥, Inc.  35.4% 35.5% 35,.8% 39.0%
A, B.C, D, F W Inc. 23.5% 21.,9% 25,9% 7%

- Passa-¥Fail o 12,3% 11.6% - 13,2% 13.6%
A, B, C, b, F, ¥F WP 15.6% 17.1% 13.2% 10.0%
A, B, C, K, Inc, _ 8.0% 8.8% 6.6% 8.1%
Other _ 2,0% 2,9% 3.3% 3 6%

i dans —em e ear. s beme omwa G Ml — o - -

- a4 e - .

It is suspected that nany students checked the gradine system
that was in cffect during their attendanée at EAC, If any chanpes
are made in the present prading nolicy, this nossibility should be
checked,

C. Ouality of Instruction.

Seventv-two and scven-tenths percent of all students felt that
the quality of instruction received at EAC was above averape while only
2.6% indicated they believed the quality was below averace. Twenty-
three and two-tenths considered their instruction only ﬁveraqo.

Table 20 shows these responses,
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 Table 20

Muility of Instruction

e e — -t 4 b Ane
- . . N - . e o~
——tTINImE, L - ® e~ i T . e C-———— R T T AL . avt.e e W
. . . - - -

Total - :
Respond, Transfer Vocational General
Very Good 29,96 28.9% 30.1% 31.8%
Good 42,8% 44.6% 43.8% 33.0%

. Average 0 23.,2% 0 22,65 - 22.6% - 29.0%
Poor | 2.2% 2.3% 1.4% 2.7%
Vervy Poor - .A% W 2% ,s% 9%
No Responses 1.2%  1.2% 9% 1.8%

L e AT edee e TR e @ W mPenm e xmmer o AR e . s e s s . ko= . =

. Facﬁlty Concern for Students.

Seventy percent of all students responded that faculty concern
for students was alove average. Only 7% of all respondents felt

faculty concern was below average.. Table 21 shows these reponses.

Table 21
Faculty Concern for Students

-------

Total
Respond, Transfer Vocational General

Very Good 35,0% 34.,0% 35.8% 30.0%
Good 35.2% 35.9% 33.9% 37.2%
Averaae 22.45% 22,4% 20,7% 23.65%
Poor 5.4% 5.0% 7.5% 5.4%
Very Poor % 6% 0% 0%

1.8%

No RCSPO“SC 3 . 1 % 1 . 2% N
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E. Value of Geneyal rdncation Cour%oe.

Fifty-five percent of al) ros nnndvnt% folt th01r ocnorat edu-
cation courses were abave averaee, althouoh only 46% of the General
&atepory responded in this way. Leqq than 7% of all students said
the General Education courses were below averaece and 37% reported
they felt they were averaece, Table 22 indzcates these reponses.
Table 22
Value of General Eduéation Courses

Do emmas W tes  Mm mwmatm = b mEegTanee e P - - . -

Total

Respond. Transfer Voc1t1onal Cvneral
Very Good 15.,2% 14,75 15.5° 10 nw
Good ' 39,65  40,3% 40,5% 36.3%
Average 36.6% 37.2% 35.8% 44,5%
Poor 5.8% 5.2% 5.1% 5.4%
Very Poor 1,06 8% 1.4% 1.85%

No Response  1.5% 1.4% 1,4% 1.8%

Py e r s g o n P e b wa AP aads i - e WS N PSR GEdave e SAes 8 S ST S EAR S 400 o A® s s e



45

E. Value of Vorational fourses,

Fifty.cight porcent of the total respondents inéicated.thatfthé
value of LEAC vocational cunrges-was above averape. Over 70%.0? the
Vocational uato«oxv indiciuted these courses: were above averape, Many
'Traancr and General LQtC"OTV students xndicated that they did not
respona heeause they had not takon any vocational courses. Table 23

indicates these resnonses,

Table 23

Value of Vocational Courses

Total

Resnrond, Transfer Vocational General
Very Cood 24.1% 20, 9% 36.7% 14.5%
Good 34,7% 35.3% 33.9% 32.7%
Averace 24 2% 24,.5% 23.1% 29,0%
Poor 5.1% 8.7% 4,2% 7.2%
Very Poor - 0% 1,2% -0- 9%

No Response 10,6% 12.2% 1.8% 15.4%

F. Instructional Areas Necdine More or less Emphasis,

In order to deternine irprovements that could be made in the in-
structionnl area, resnondonte wore asked to comment on the follaving
question. "Pretend you arc just enterine EAC this next semester in
the same major arca as hefore, hovever, with your present knowledee,

In the coments scction indicate vhat course or courses you feel nced
extra emphasis or more in-depth trcatnent, Then indicate which courses
you would clininate as useless."

Most of the respomdents indicated they wonld have made the sanme

choives U cotrnes Tut wosdd bove tricd hmder dn thedr studies, Or,
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they felt all their clasqes were of some value and none were uselees.
nowever, many stated that some claqwes they took were the right class-

| es but did not eive them the backpround they needed, both at the uni-
versity and on the job.

G. More empl.asis.

- Table 24 indieates that the respondents would place more emphasis
on the Math«Sc:ence and Vocational areas. . The reason.indicated by some
was the current econpmic and enpxoyment picture. Specifically, res-
pondents emploved in ihe office occupations area indicated a need for
mofe ﬁﬁglish -- Spelliné. munctuation, ete. Those in data processing
stated the need for COBAL.

In the Math-Science area, it was evident that the respondents
feit mathematiés neéded more emphasis, These was an in&ication in
the corments that the courses in Math-Science were perhaps too easy,
Many who indicate& the need for more emphasis in the vocational area
alco mentioned Math-Science classes. Perhaps, this is an indication
that former vocational students who avoided Math-Science classes at

EAC now realize the need for these courses.
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Table 24

General Tnstructional Areas
Indicated by Resrondents As
Needine More or Less Imphasis

(o o —r . & S w . P - - - - e
. ¢ . Py — c e

: More Less
Instructional Area Emphasis Emphasis
Vocational - 88 o 12
Communicative Arts 35 24
Social and Behavioral = = 31 . 22

- Math Science _ .65 o 14
Agriculture 7 -
Fine Arts : 7 : - 23
Health Physical Education 9 | -

- Education ' : - 6 -
Students' Major ' a S £ S -
General Education o 4 o

Mt o e s S (8 0 ¢ AN A R o M e - oo g - —— — a——ttn . - .

H. Less Emphasis.

The iast_méjoiity of stugents indicﬁted'they were pleased witﬁ
their course selection and the utility of their courses. lowever, in
each area there were smafl groups polarized at both extremes as to the
value of éertain eencral education courses. An example of this would
he the Vocational respondents. Man§ indicated a need for more Enplish
while almost & like mumber said there should be less emphasis on Ehg-
lish. Tahle Z5 shows the type of classes and number of respondents
who indicated these classes should have less emphasis. The statement
might be made that in ¢ceneral the lesS'related.the course to the
student's major the greater the tendency for the student to indicate

there snould be less emphasis.
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IX.  STUDENT SERVICES
: A@ain, changes haﬁe been made and services‘expanded in‘the
Szudent Service area, ﬁuestions lS-’l were an attempt to determine
the use Qf'the services, their importance to the student, and how
they might be improved, | ”

A. Student Services Used and Ratihn.

Question_ls asked the respondent to check the student services
he had used and to rate the quality of that service, Table 25 is

an analysis of the total respondents to that question.

Table 25

%tudent Qervices Ueed and Rating

e
re e an = e 2 et e s Evemee e o ot e e

nieh Avera«e Low

Qupportive %ervxce _ Qualitv Qualxty Ouality Blank

Summer Orientation and 25% 29% 3% 42%
Registration

Small Group Counseling 14% 17% 4% 65%
Testing Prorram 9% 25% 4% 61%
Choose a Vocation 10% 18% 7% 64%
Choose a Major 16% 21% 7% 55%
Select Classes 32% 34% 8% 26%
Meet Graduation Requirements 21% 19% 6% 54%
Transfer to “another school 18% 17% 9%  55%
Solve Personal Problems 7% 10% 7% 76%
Solve Family Probhlems 1% 7% 5% 87%
Understand yourself hetter 6% 10% 5% 79%
Part-time job while in school 22% 16% 7% 54%
Full-time job upon graduation 3% 5% 5% 87%
Financial Aid at EAC . 23% 13% 4% 60%
Help with securing financial 5% 6% 4% 85%

aid when transferring
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B. Most Impnrtant for 1AC to Offer.

The respondent was asked-to 1list the three student services he
felt were most important for EAC to offer and why, The three most

 frequently listed supportive eerV1ce§ ‘1listed as "Most Important"

were:
Item " No. of Responses
1., Select Classes 261
2. Summer Orientation - 220
and registration
3. Transfer to another ] 219
: school C -

R Least Igportant fhr EAC to Offer,

Question 20 asked the respondent to list the three least import-
ént.student services he felt EAC should offer and why. The three most‘

frequently listed supportive services listed as "Least Important*

were:
Item No. of Responses
1. Solve Family Problems 265
2. Understand Yourself . 148
3. Solve Personal Problems 137

A number of students indicated that all the services were im-
portant but these were the ones they used least.

Respondents werc asked to state their reasons why the student
services they listed were *™Most® or "Least" important, A summary
of their comments is contained Appendix D,

D, Ways Supportive Services Can Be Tmproved,

It is difficult to get a clear picture because of the varied
opinions in response to the questions. The followine js a summar-

.
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ization of the sugrestions for improvements and are numbered in order

of the frequency of responses in the area.

2.

Resyondehts indicated a geéd for additional:
Personalized attention and show of interest in their problems

bdth academic and otherwise. Comments 1ndicated that morevof

this kind of service needé to be available.

Information reparding the transferahility of credis, courses,
and requirements for final completion at the university.

Information, facts, and time to make their own decisions. Some

students resented prossure to take certain classes.

Information concerning counseling financial aids, and other
student services. |

Rmploymeht'opportunities fegérdiess of qualifications for
federal funds,

In addition students indicated a need for acceptance as indivi-

duals regardless of religion or race.
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X. STUDLNT ACTIVITIES

A. Student Activities.

Eastern Arizona College is_loéated in a small isolated rural
community. Becausce of this fact, student activities are quite
importaht in prd#iding the student'body with "something to do".
Tablc 26 shows thé response to the quesiion which asked fhe student
to indicate the activitics he had participated in and the degree of

importance of the actlvzty to hin personally.

Table_26

- Respondents Ranking of Student Activities

e — e e va-
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Very Some No

Itenm Impt. Impt. Impt. , Blank
Campus Clubs 17.6% 25.4% 6.4% 50.3%
Academic Clubs 7.3% 14.0% 6.9% 71.6%
Religious Clubs ' 35.0%  12.2% 6.9% 45.7%
Student Government . 15.9% 12.1% 4.7% 67.2%
bances 33.6% 36.6% 5.7% 23.9%
" Movies 18.5%  36.5% 6.7% 38.2%
School Picnic 11.7% 26.4% 8.3% §53.4%
Snow Hike 7.9% 19.2% 6.8% 66.0%
Student Center 38.4% 29.2% 4.2% 28.0%
Intercollegiate Athlotics 36.4% 23.5% 4.8% 35.1%
(Spectator)
Intramural Athletics 23.2% 13.3% 4.1% 59.3%
(Participant)
Drama 11.4%  12.1% 5.7% 70.6%
Bull Sessions 15.8% 18.3% 7.0 58.7%

Other ' 6.15  1.4%  1.0% 91.3%

T S i g e 2% it Mmew  8n 4ihe M i@ e e o o ceva. e o . o s B Y T

An analysis'of Table 26 reveals that the four activitics having
the highest percent of participation are dances (76.1%), student ‘
center (72 ), Intercollegiate athleties (64.9%), and movies (61.8%).

The four activities with the lowest percent of participation are
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academic clubhs (20% ) drqma (30° ), student governmcnt {33:), and
' ;snow hike (33% ) | | o

Students were then asked to list additienél activities that they
Qould'havevparticipntcd in if they had been avaiiabla. The activity
mentioncd most often was swimmxng (36) It was interesting to note
that mnny of the activities mentioned by students were available at
EAC, This mi;ht indxcntc a need fbr providing studcnts more infbr-
Amatxon as to the activities availnble and’ how to participate in

these activities.
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XI, COMMUNITY
In order to determine how former students felt about the community,
_the‘qﬁestion "How do you fcéi‘EAC students in general werc treated by

members of the community?" wés asked. Table 27 below shows the tab4

ulation of all respondents for this question.

Table 27

Acceptance or Rejection
by the Community
of All Respondents

Percent of

Rating = = = . = Respondents
Completely Accepted . - 32.7%
Somewhat Accepted - 31.0%
Neutral 23.4%
Somewhat Rejected 9.1%
Completely Rejected .9%

Blank : 2.5%
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" XII. RESPONDENTS OPINION OF EAC.

In order to dc;erminc the rcspondcnts' fbelings toward EAC
- two queqtions were asked. The first was "What is your overnll

opinion of‘hAC?" The sccond was "Would you recommend EAC to a rela-~

tive or friend? and why?"

Ll

Table 2§ is an anaiysis of the respondents OVerall opinion of

EAC. It can readily be scen that only 7.3% indicated Poor, Very.

Poor, or No Response.

Table 28

Respondents Overall Qpinion‘of EAC

pm—rey —— e .y
Ty rorT—— Ry R Y = T T T et 1O ¢ St b1 ittt o g - -

Total |

Respond Transfer Vocatxonal General
Very Good ' 26,15 24.5% 26.8% 7% .
Good - \ - 43.1% 45.8% 40.0% 44 5%
Average 23.1% 22.6% 25.0% 22, 7%
Poor 5.0% 4.0% 7.0% 7.2%
Yery Poor 1.1% 1.6% ~0- .9%
No Response 1.2% - 1.2% 9% 1.8%

- —— @ Ay e Emdr . ceamth M P B mAs e i W n A —~— et o rtene G B 1 . M A R AW A e o e -

Table 29 on the following page shows that 82.7% of the respondents

would recommend EAC to a relative or friend.
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Table 29 shows that 82,7% of the réﬁpondents would reéommend
EAC fd a relative or friend.
” | Table 20
Analysis of Whether or Not
Respondents Would Recommend EAC

e A - ava -

ot g oan s

4 Sty § s
e———.

Number Percent‘

-

Yes 702 82.7%

Noe 104 12.2%
Blank 42 4,9%

Total 842 - 89,8%+
T et et v 1% ue v eandbnn
- Tyis‘igén had by far the larpest numbe:"of comments,;'Apbfdxie
mately 83% 6f'thé-§omgents'were favorahle, Basically, the positive
comments related to the advantageg‘of EAC as a Small-fiiendly schdol
wifh close student - faculty felatiunships.

~ The negative comments (17%) focused on two primary concerns.

1. The small size and isolation of the school.

2. A fbeling of réjection by some non-LDS students.
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XITI. co:rnuszovs AND RLcown:NnATIOVs

Listed below are two\gencrai conclusions-and recommcndatibns
. followed by additional conclusions and rccommendations for each
section. These conulusions and recomuendations arce based upon the

Committce's iuterprctation of the data from this study.

1. Through out this study it can‘be noted that the respond-
“ent in the General Catcgory tends ﬁd rato his experiences at EAC
- lower than the respondent in the Transfcr or Vbcational Categorics. '
Perhaps this is a reflection of his own indeCiSLOR in determining
B his cducational and vocat:onal goals., Many commonts mnde by the
-respnndcnts in essence said "I didn'i know &hat I wnnted and con-
'sequently did not benefit as much as I could have from my exper-
ience at‘EA .

The drop out rate, the number employcd in areas not related o
to their arca of study, and the numbcr trnneferx1no but not completing'
a Bachelor's degree program indicate the uecd for a formalizcd pro-~
gram whereby the student can make a realistic carcer choice that
aatches his interests and abilitics,

It is recommended that EAC provide such a program.

2. This study indicates a higher percent of FAC's students
transfef than was anticipated and that transferability of courses
is a problem. In light of theso findings the Committee recommends
the following. |

a. That a better "feed back! system be devised which

will encourare the student to ' notify EAC when he
encounters 4 transier probicu.
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b. Each counseclor and instructor study the catalogs
of the four major transfor institutions, both the
curricular requirements in their arcas and the
generai cducation and requirements for both admiss-
ion to und graduation from thc university.

¢. Each counselor and instructor be complctely honest
with the students about the transferability of
courses, clearly identifying those courses which
will not transfer, or which will transfer only as
electives. , e

d. A more in-depth study be m:idé to detcermine the
exact naturc of the problems. encountercd by the
respondents. | .

Additional Coﬁclusiohs and Recommendationé.

'Conclusibns'ffom III. 'Demograﬁhic'naté of Respdﬁdents;

1. Thérc is s smaller proportion of women in vbcational‘prograﬁs.

2."The 18-21'age group-woﬁld tend to be more undecided as to a

. major,
3. Out-of-state studeﬁts basically attend FAC for transfer programs.
4. Proportionately there are more Indians in transfer programs. The
| reason for this is that the tribes and the BIA send vocationally
oriented students to vocational schools. .

5. Percentage-wise, the Anglo has the smallest number in vocational
programs.

Recomhendations from I1I. pemographic Data of Respondents.

1. EAC should evaluate its vocational programs to sec if they are
meeting the vocational education needs of both women and Anglos
and modify as nceded.

2. 0ut~o%—statc recruiting literature should be peared to the

transfer programs and trdansferability of courses.
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Conciusi&ﬁs from IV. Reasoﬁq fﬁf Yﬁn~Gr§dﬁété Rc§p§nd§nt§ leaviﬁg ﬁﬁc.

1. Pronsturc trans for is the- laryoﬁt qxnple reason ﬁtudonts left EAC.

2. Students 3n’thé"(oneral Catcgory have a ﬂlxghtly higher drop out
ratc in the first ycar.

‘3. Despite the reasons given for withdrawal, 83% indicated that they
got from EAC what they came for.

Recommendations from IV. Reasons for Non-Graduate Respondents
leaving EAC. A

| 1. Efforts should be made to encourégc students'in‘the‘aﬁpropri#te :
curricula to complcté their two-year program at EAC before trans-
_.”ferring'to~a university. o BRI | |
2. As soon as posqxhle, students who do not return should be sent
a follow~up quo¢tionna1re containing thc question "nid you get

from EAC what you came for?" and any that respond negatively

should be contacted to find out what was specifically wrong.

Conclusions from V. What ilas Happened to Former EAC Students.

1. The number of students (62%) transferring was much higher than
anticipated.

2. Almost half (44%) of the students in vocational programs transfer.

Recormendations from V. What las Happencd to Former EAC Students.

1. Caution must bhe exercised when advising a vocational student
due to the fact that a large nuwber will in fact transfer. When
it will not detract from the vocational preparation of the
student, he should take, where there is a choice, the transfer
course rather than the nom-tranaferable ¢ourse,

2. Lfforts be made to have the student clearly understand that the

AAS degree is not intended to he a transfoer degrec.
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Conclusions. from VI. Ranking of Preparation Received at FAC by
Respondents.

1. The~re§ﬁondohts by far indicated that EAC had prepéred them

 either adéquufcly or vcry"#ei! for'fdrthcr training.

2. The Vocational Category has the higﬁest‘percéht of'respbndehts
whose present jobs are diicétlyArelated to the tréining received
at BAC.

3. Studeﬁts raﬁking of EAC's preﬁnrntion for their then éurrent
job was in proportion to how closely related the job was to
‘the preparation received. Briefly, the hbrc directly related
the training to the job-tho higher the rating of FAc'sprepaiation.

4, Approximatcly 70“ of the reepondcnts indicated that BAC had met

‘tha:r cducatxonal/training poals to an average extcnt or better,
Approximatcly 129 indicated some degree of dissatisfhctzon with
- which thexr goals had been met and 8% did not respond

Recommendatiunq from VI, Ronking of Prcpwration Rcccived at EAC
by Respondcuts.

1. It is recommended that [AC strive to place a greatcr nunber of
students on jobs related to their prcparation through increased
emphasis on vocational counscling during their training and
improved placement sorvices upon completion of their schooling.

2. Although a small percentage of the respondents indicated dis-
satisfaction with the degrec their cducation/training poals were
met, it is rccommended that further analysis be made to determine
the reasons for their dissatisfaction.

Conclusions from VIT. DnDifficulties Fneountered by Respondents,

Lifficultics uncountered by Rcspéndcnts in transferring to

other institutions:
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1. The number of studbn;s“indicating diffiéulty in transferring
cbur§e§ was much higher than anticipated; | .
2. Evidéntly, ihc size of the transfer institution wés not a
prbhlum.

Difficulties oncountered by Respondents in entering full-time

employnent:

1. Overall, the number indicating dirriculty in entering enploy-
ment was much smaller than anticipated.

2. The respondents in the Vocational Category indicated a
highcr pérc?ntapé of difficulty than did the tota) respond-
ents who had held a ful!-timc job, |

3. The need for experience was the item most frequcntly indxcated

by the responQenfs'in the Vo;ntional Categpry.

Reconmendations from VII. Difficultics Encountered by Respondents.

1.

EAC should investigate thc po*sibilities of oxpandxng its
cooperative education program and cxpﬁnd it in thosce aroess

decucd practical.

Conclusions from VIII. Opinions of Respondents in the Area of

1.

2.

Instruction.
It is clear that the respondents favored each teacher setting
his own class attendance policy.
The results of the grading policy may be interpreted more than
onc way,
Most students generally felt that the quolity of instruction
was pgood to very good. A very small proportion rated instruction
below averags.

A significant punber (70%) of all respondents felt the faculty's
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concern for the stulent was above average. Only 7% rated it

ﬁclow averhge.
5. Though general cducation courscs were rated *he lowest in this
serics of qucstiohs, 5% rated those courses cither vory goéd
or’ good.
6. The chpondcnts within the Vocational Category rated fhe value
of vocational courses highest (70% said they were good or very
good). The no responsc category can be accounted for becausc many
Transfer and General respondents did not takd a vocational course.
7. The two gcneral‘instructional are#s mentioned most frequentlyﬁ

as nceding more cuphasis were Vocational and Math-Scicnce.

Recoruiendations from VIII. Opinionébef Réspnndcnts in the Arca of
R I Instruction.

1. The cur#ont iﬁsgitutioﬁal policy of letting cach instructor set‘
his an‘attcndancc policy'shoujd he continued.

2, A more in:dehth study ﬁe_made béfore making any_change in the
prcsbnf grading podiey. -~ - - oo .

3. -Althbqgh.sfudcntis perceptiop of instruction appgaréd’tc.be.
quite positive; éfforts should be continued to maintain and
improve the quality of instruction. In other words, attempts
at improvement should ncver cease.

4. The Curriculum and Instruction Committee should review, and if
deemed advisable, iuplemént ways of e#phasizing the Vocational

and Math-Science areas.

Conclusions from IX., Student Services

)

1. All services vere not used by x11 students, but each service

was important to a sipnificant muber of students,
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5.

6.

7.
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»

Students indicate that choosing a mnjor; choosing a vocation,

and sclecting classes as arcas in which they need much assist-
ance. Comments further indicate that some students resent
pressure to make an early docision or to take a particular course.
Many students indicated a need for personalized attontion from

both counsclors and faculty and deeply appreciated their show-

ing an interest in the student's problems.

Students were very concerncd about transferability of credits
and the necd for correct, current information about‘university
requirements. |

Many students were not awarc of some df the student services
available.

Some students indicated a nced to be treated witﬁ human dignity
and respect, repardless of race or religion.

The respondents indicated a need fbi more jobs“fqr students who

do not qualify for federal programs.

.Recommcﬁdations from IX. ‘Studen; Scrvices.;

The administtution, faculty, and staff of EAC should:

1. Increase their awarcness of cultural differences, improve
their sensitivity to fhe fcelings bf others, and conﬁinue
to make every éffoit to t?eat cach student‘with cduftesy
and respect. | |

2. Do a botter job of publicizing student services available.

3. Build up the vocational library and strengthen the vocational
counseling program,

4, Lvaluate the Financial aids program and see if it could

be modificd to better meet the nceds of more students.
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Conclusions from X, Student Activities.
1. The highest percent of participation in student activities are
dances, student center, intercollepiate athletics, and movies.
2. The lowest percent of participation in student activities are
academic clubs, drama, student povernment, and snow hike.
3. The single activity listed most frcquéntly as being desired
was swimﬁing. (A swimming pool has been built and was available
for use in October, 1973.) |
4.' There was evidence that many students werc not aware of all 6f
tho student activities available to them.
Recommendatioﬁs from X. Student Activities.
1. More‘infbrmation should be ﬁrovidcd'the incoming student rcgarﬂing
not only what activifies,are available, but how, where, and when

he ean.participate in thonm.

Coﬁcxh;iohs.from ﬁil; Respondents Opinion.of EAC.
1. The vast majority of EAC's former students indicated they would

o rocommend EAC to a relative or ffiend. ,Rcspondénts overwhelmingly
feel that its strengths are in being a small-friendly school with
close student-faculty fulationships. ”

2. A small nunber indicated its size and rural setting to be a
negative factor.

3. There is a feeling of rejection by some non-LDS students, This
can bec expected when one considers that the school was originally
founded as an LDS acadeny and the community in whieh it is

located (Thatchor) is predoninately LDS,




Recommendations from XII. Respondents' Opinion df EAC.

1. It is recommended that all members of tﬁc staff, faculty, and
administration continue to make cVery cfforf to treat all
students with acceptance audvshow respect for cultural, religious,

and valuc systems which are different from their own.

It is the final conclusion of the Committee that EAC is doing an
excellent job according to the respondents of this study, Like any
collere it has its streneths and weaknesses. Some of these bave been
identified in this document,

ﬂany of the suppestions made by the students have already been
‘heén’done. For exnmple, many of the respondents indicated the need
for a better student center. The Qtﬁdent ceriter wis moved and-re—
modeled last year. Efforts are currently being made to identif& and
 solve the prohlems stndents are encountering vhen they transfer.l
| Bocause of tho many inqiohts pained from thi¢ project " the Com-

 mittee recommcnds that further fbllow up studieq be made hi-annually.
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STUDENT DEMOCRAPHIC INFORMATION

Sociul Security Number

Nome as listed on Permanent Record

Permanent Address

or Latest Address

Telephone Number

Name, Address & Phone number of Parents or Guardian

County of Residence last semester of attendance

Date of Birth = Mo./day/year

Sex .

High School Graduated From

Year of High School Graduation

High School Rank

Prior College Experience - School, Number of Semesters Attended
Hours transferred to £AC, GPA

Fach Semester & Year Aftended EAC as full-time student

Ma jor on:
Application
first semesier
Last semester
Graduation

first Semester GPA

tUnits Completed at EAC
Overall GPA at EAC t
Year graduated from EAC

Transcripts and Dates sent to Colleges or Employers

ACT Scores
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Appendix B 66

CONSULTANT FOR FOLLOW-UP SURVEY

- Must have a doctorate or be a doctoral candidate.

Training and experience in developing, field teéting. and interpreting the results
- 9§$gfurttten survey instrument,

fﬁjttining and experience in statistical analysis of the information gained from these

" types of surveys.

ff!;aining'anﬂ experience in computer format design,

¢ Ii§ining and experieonce in corducting personaf interviews.

.

ffﬁkyarience in training personnel for telephone and persunai interviews -- Desired,

" JOB'DESCRIPTION:

1. Designing and delivery to the Project Director by April 16, 1973, a field tested
... follow-up instrument which will provide the necessary data and guidelines for
telephone and personal interviews, : '

2, Designing the computer print outs, interpreting the data received, and assisting
= in writing the conclusions based upon the data received from the returns.

' WS.' ﬁsking specific recommendations for revision of the survey instrument and proce-
5 dures in order that they may be used in continuing follow-up studies.

~ CALENDAR OF EVENTS:

~ apri 16,'1973_

\’.June 15, 1973

. August 7, 1973
August 17, 1973
August 22, 1973

September 1, 1973

CONSULTANT FEE:

Consultant delivers field tested questionhaife and'guidellnes for
telephone and personal interviews. = _

Consultant delivers format for computer print outs.

Computer analysis completedkand mailed to consultant and members
of committee. ‘

Consultént~ﬁails to members of committee preliminary analysis of
data and possible conclusions.

Consultant and Committee meet and complete final enalysis of data
and conclusions reached,

Recommendations for revision of questionnaire and procedures
submitted, '

$500,00

NOTE: Budpet limitations will limit funding for miloage to a radius of 200 miles
from Eastern Arizona College. ~

All interested applicants should contact: °
Mr. Jesse U, DeVaney, Director of Institutional Research £ Project Development
Eastern Arizona Collepe :
Thatcher, Arizona 85552

602-428-1133, Ext. 73



APPENDIX B

EASTERN ARIZONA COLLEGE
March 16, 1973

T0: Faculty
‘FROM: Jesse DeVaney

RE: Interviewer for Follow-up Study

e aes a8 r e Ak A el SR es Maew o de e s Seahea v M 4o g e 4 G L te e e S e wmr o A€ o - A b me as o -

] MFIC;\TIONS:

1. Training and experience im interviewing,
2. Served on the EA faculty fbi,the last five years -~ Desired,

3. Must be available for two consccutive weeks during July (present
calendar of events call for intcrviews to begin July 2nd),

JOB DESCRIPTION:

67

Personally interviewing a random sample of former EA students who did

not respond to a majled questionnaire or telephone interview,

REMUNERATION

Interviewer will receive $50 per day
$20 per dicm (maximum $200) and 10¢ per mile (paximum $300),

1f intercsted, please submit qualifications to me by March 23rd.

up to and including 10 days plus
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' Summary of Selected Comments

APPENDIX D

The respondents made many cdmments and sugpestions about various
questions on the instrument, Item 17 -~ "NWould you recommend EAC to
a relative or friemd? Why?" received the most coments. This was
followed in number by the comments for Student Services. Below is a
brief summary with examples of some of the areas receiving comments.
' then appropriate, an example of‘a positive and negative response is
shown,

Item 10 -- Community Acceptance, Many of the respondents were pleased

with the comnmunity's acceﬁtance. However, there were some who did not
feel acceptcd for a variety of reasons. Below are examples’frnh each
catepory.

Completely Accepted. "Itwas‘rnlsed“ih-Séffbrd, but still feel that for

"wthé'moSt-part,‘thé students were very well acdepted by the community."

Somevhat Accepted. "It depended on whd vou were and whether you had

lived in the valley before going to EAC."

Not Sure. "I was given the imﬁression there was friction and students

felt rejected."
Neutral. "1 believe this differs with minority proups, however.,"

Somewhat Rejected, 'For the most part, long hair was a no-no,"

Completely Rejected. ‘'Accepted if student was of Mormon faith,

somewhat rejected if of another faith,
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Item 11 -~ Attendance Policy. Comments seemed to indicate that the

instructbr should set his own attendance policy. However, many stated
it should be the student's decision.,

Examples: "Clﬁsses are different, so attendance may not be as
neceséary in some as others."” 'Let student decide (no one is hurt
but student -- he should know if he needs éo po to class),”

Item 13 .- Ouality of Instruction. Most indicated they were pleased

witﬁ the quality of instruction at EAC,

Examples: "I thoupht the instructors were better than average."
“"Several instructors were very pood. I really learned from them,
Others were just a#erage and ﬁ few I fbit were poor.‘

Item 17 -~ Nould vou recommend EAC? By far, the respondents stated

they would recommend EAC,
| | Exaﬁples: "A‘good'écﬁool and I enjoyed poing there." "I liked
it and learned a lot." V"Good vocational proerams.” "It!'s just a

school, but there were a few nice, friendly people."
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The comments made for Suprortive Service are shown belnw. items 18-21.

Sumner Orientation and Reeristration for Freshmen., One-hundred forty-

one reanndents nade positive comments, mostly reflectinﬁ the program'§
success in reducing anxiety, saving time, making the student feel wel-
come, having adequate counselor time to discuss majorisnd choose class-
es. Thirty-three said thoy'apprrciated not ﬁeing ru#hed. Seven stated
the service was not needed Sy them, nine stated they did not paftici-
pate and two thought it was a waste of time,

Small Group Counselinn. Fifty-six respondents made positive comments,

"lelps a kid a lot”, "lelps identify with others and‘solve own pro-
biems as Qell", "fost people need a little extra help smail groups pro-
vide!, Makes kids feel they afe impﬁrfani". | |
Nineteen stated they_rreﬁérred_;ndividual :onnseling. but did not
inﬂicate Qhether of ﬁot;éhef hé& héd # ﬂfohp exﬁefienée;.‘v. ” -
: "Nineteen médé ﬁegétiVe'coﬁménts; gpsfﬁy?déaliﬁgiﬁith.relﬁetéﬁce»'
to discués problems in a sroup or expecting it to be a waste of time.
These students did not indicate they had ever had a grbup experience,
Twelve asked questions or indicated that they had no knowledpe of

the program,

Testing Pronram. Twenty-six students stated ratﬁer emphaticaily that
they'considered tests as such inaccurate, invalid unrelighle and un-
necessary, Twenty-four students found the testing program helpful in
choosing a vocation,‘selectinn‘classes and déc?ding which level of a

particular class to attempt, 'Placement is vital," "To know where
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they stand and help them alone.™ "Help student understand himself and
a major field of stndy for hin to pursue.“

Choose a Vocation, and Choose a Major. The students tended to lump

these two topether as one field, About ten students felt that this
.decision should be made before the student comes‘to collepe; however,
97 students indtcated choosing a vocation and 93 students indicated
choosing a major was their biggest problem when they came to college,
Their comments indicated that they needed a great deal of.help with
this. A few students commented that they resented pressure being
applied to'make a prémature decision and that hasty~decis§ons were
usually poor decisions. Several comments indicated that students re-
sent préssuro being put by fhculty members pushing‘their area of in-
struction. ' v _ | _ |
"Your 1ife dgpénds upon the msjﬁiAyou éhoose." “Crucial to fu-
. ture.” "It helps the kids out a lot."‘“Strongiy‘affbcts all the
students.” “Sometimes you just aren"t sure of‘what’you want."

Select Classes, This was rated as the most important service offered

and drew more comments than any other service. "You just don't know
which classes to take." "So student would know what he needs to take
for his future vocation.” "Start on the right foot from the start.”
"So you aren't as scared or mixed up.” "Get the right classes for

the ripght major." "Strongly affects all students.” "Students are
confused,' "It's hard to understand what to take." Several stu-

dents commented on the importancc of getting classes that transfer,
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' Meet praduation requirements. Several students indicated they were

not interested in a degrce so this service was not important to thenm,
Three students felt that the student could get all the information he
needed from the catalop, but 86 students indicated that this service
was very important to them. "Problems arise if not counseled properly.”
"Save time and money." ‘'Can he very confusiﬁg -~ helps a preat deal."
"Re sure of the rirht classes to fake." “elpe fhe students out when
they transfer.' "Reasons are ohvious.”

. Transfer to Another School. About 75 students made comments indi-

cating that this was very; very important to them. This was considered
. thirdyin impprtance of thé‘guidance services, although oniy 62.5 per-
cent of the respondents had actually transferred. Of the approximatély
160 comments ﬁade, mnst of them referred to the transferahiliiy.of
courses rather tﬁaﬁ'coansel-assistancewith'the»actuai transfbr pfo- |
- cess itself, "The average, normﬁl person probably~¢ou;dn'tvhandle:
it by'himself." ”Host“evéfyoﬁe will transfer and needs to know ex-
actly what will be accepted,” "It's necessary and should be accurate
ané efficient.” "Can be quite fru#trating if not done correctly."
"Vital." "So you will not lose any credit.”

A small minority felt thaf the student could handle transfer
without assistance., By far the larpest complaint was losing credits
in transfer. A fow students iﬁd!cated they did not realize that

counseling help was availshle for transfer,

Solve Personal Problems. Forty-one students made positive statements.

"Kids need soreone to talk to. I needed it and may not have succeeded
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without this program.” ''I neceded if and may not have succeeded with-
out this propram." “If someone gets help with his life, he can make
it in school or out,"

Twenty-six stwlents indicated that they felt one should try to
solve his personal problems himself or solve them within the family,
seek psychiatric care, or talk to a relipious advisor.

Several students indicated that they had needed help in this area
but would hesitate tskdiscuss a problem with someone fhat they did not
know,

Solve Familvy Problems. About 100 student comments were rather sharply

divided into three nroupé. Thé first felt stronply that family prob-
lems should not be discussed at schbol, that this was between the
family, the.cburch and perhaps the faﬁily doctgr;

The second proun, equally laree, folt they had serious family
probléms hut'thét tﬁé schﬁbl wﬁs-prbhablf not‘cApahle'of realiy cﬁaﬁﬁ-
ing the fnmilf sifuntibﬂ. | o S

The third and sliphtly smaller group stated that they had received
help here; that it had been effective. "If this is o.k., problems in
other arcas are‘leSs likely." “Somefimcs family problems can't hé
solved - but work with the student.™ I think this service is very
important and should not be done away with,"

Understand Yourself fetter. About 110 students commented on this item,

Twenty-six felt that this service was not nceded, as they, "under-
stand themselves without help”, "can be done on your own', 'should he
done in hich school', The rest of the comments were positive toward -

this service. "Integral part of well-rounded education.'® “That's
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most important,"” “Because if 1 understand myself, T never ﬁould hawve
dropped out." "I was very confused and afraid of making my own de-
cisions and it really helpcd me,"

Item 27 «- Difficulties in Transferrine, The comments for this

section were mostly, but ot all, concerning credits lost in trans-
ferring. e
Examples: "I transforred 63 out of 64 hours (total possible)

to __» and encountercd none of the difficulties listed," "Many

complaints of lost credits when transferred.” ‘Teachers should grade
harder. I wasn't preparcd for the more intense competition for higher
- grades and was encouraged to chanre majors."

Item 37 -~ Did vou get {rom FAC what you came for? These comments

‘were varied, many of the resmondents reconhized their iﬁnaturity when
-'ﬁttendinﬁiEAC. 'Tﬁey fe!f EAC was a aood place io éfntt cblleqe‘ﬁith'
v-close.studqnt-fhcultyvroiatinnsbirk,‘:An;ex?mplewfqr each rankinn is
Cshown below. . -

Yes -~ "I went to EAC to get training in a fiéld 1 thoﬁpht I
would like to work in, as it turncd out, I continued my
educaiion further thanks to the Start fhnt EAC‘gave me.

Partly -- "I went to oct some geﬁcré) requirements out of the
way. 1 wanted to detemine a major vhile there, but
perhaps you have to dir more deeply to find help in that
area.

No -- "I was somewhat immature when J cam to EAC. 1 felt if I

were a1 little older things nay have been different.”




