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ABSTRACT

The contents of this document include a paper
describing a contract approach in the fundamentals of speech course
and the syllabus for the course taught for the last six quarters at
Florida state University. The course description outlines the
objectives, grading procedures, and requirements for successfully
fulfilling the performance contract signed by each student. The
syllabus describes the contents of the course and lists the
instructional materials. (RB)
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et The fundamentals of speech course vresents some. unique problems

to the instructors directing and teaching the course. For most students

()
3

ts the only course in oral commnication thoy take while in college.

e

18
At many schools it 1s a required course for many other departments. At
most schools it serves as a foundation for other courses in the speech
commuriication department. Since it is usually a multisection course, a
variety of instructors in the department teach the course. These character-
istics of the beginning speech course present some of the justification for
standardizing the fundamentals of speech course at an individual schocl. The
standardization that is most meaningful ind useful is to establish the minimum
competencies that all students who pass the course will possess. One approach
to establishing and using these criterion referenced methods of evaluating is
to use a contract approach. Simply stated, contract teaching gives the stu-
dent a choice of determining beforehand the grade he would like to work for.
The ecriteria for receiving each grade is clearly defined so the student knows
at all times where he stands and what additional work he needs to do to receive
his target grade.
The contract approach to the fundamentals of speech course can have

advantages in addition to standardizing the basic criteria for all students
who receive a passing grade. In many cases, students feel that our grading is
arbitrary since we only communicate vague standards to the student. With a

N contract approach the student is told the first day of class the exact criteria

. that he has to meet for cach prade. Normative grading procedures that are commonl
{x p y
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e ih.méat.épééch commuﬁiéétiaﬁrélééaeé are foo.depéhdent 6n who happens

to e enrolled in a particular gection, If unusually capable students are on-
rolled in a section, a student who meets the normal standards for a passing
srade could receive a falling prade. On the other hand, if the section enrolls
less capable students o if the teacher does not teach well, the student may
receive a passing grade even though he does not meet the normal standards for
a passing grade. The contract approach provides a safeguard apainst these
idiosyncrasies of normative grading. Another advantane of a contract approach
is that it can be used to remove some of the lock-step forcing of each student
to have exactly the same learning experiences. It provides a method of individua-
lizing instruction.

This paper will describe a fundamentals of speech course that has been
taught successfully for six quarters at the Florida State University. The
sections of the course have been taught by a number of graduate assistants
with varied backprounds in speech communication. For most of them this vas
thelr first experience in teaching a beginning speech class. Three different
faculty members have been responsible for supervising the praduate assistants.

1. establishing this particular contract we we~e trying to aceorplish
two goals : (1) to establish mirimum standards and learning experiences that
would be shared by all students who receive a grade of "C" or better, and (2)
to vrovide an opportunity for students working for an “A" or "K" to have séme
freedom In selecting additional learning experiences that would se meaningful
to them. o accomplisii these goals, the mrarter is silvided into a required phase
ani an optional phase, lpen successfully completing the required Phase, the stu-
dent has earnel 4 """ i the course.  He mav elect to settle for the "O" and Step
attend.ng tne clacs, or he may choose to onter the optional phase and wory toward

"at . nn o
the VA" e URY™ sontract,
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Tn ﬂbtdf thE thv *tandénds for fhé r@@uired‘phaaa, we wénﬁedmté
actudally raise the quality of the performance that a "O" student would have
exhibited when we had graded on a nommativo basis. bach student who mikes a

"C" now would have received a "C+" or "be" if they had taken the course prior

to the establishment of the contract. Thework for the required part of the course

is divided -into knowledpe of theory and performance. FEach of the eight required
activities has firmly established minimum standards that each studont has to meet.
The student rust meet the standards for all eipht activities to compiete the re-
quired phase. If the student fails to meet any of these criteria the first time
he tries, he must repeat the activity until he reaches the satisfactory level.
The knowledge of theorv comes from three prosrammed learning units and
from two short paperback textbooks. One of these is assigned each week for the
first five weeks of the quarter. To test the student's knowledge of theorv, he
takes a test over the assigned material the last class period of the week. Fach
of the teuts has tweniv questions and the student must answer at lcast fourteen
correctly. If he does not pass the test, he must retake different forms of the
test outside of class time until he passes it. Tests must be repeated until the
student rcaches oriterion. Repeating tests on a unit forces the student to learn
the material. 'In our traditional one-shot tests, a studént.who makes "D" or
"F'onoa test seldom sgoes back and relearns the material. With this con*ract ne
must learn the material to receive a passing grade in the course. 7o encourape
the ctudents to study the two paierback textbooks more thorcughlyv, additional
crefilt is riven in the optional phase for scores of seventeen or higher on the
telTo.
n oacdition to passing the flve tests on theory, tre student must meet
the reguiranents for three oral comminication activities, lorsroup dizeussion,
1

the srudents are divided into amall sroups vhich particinate in probier selving

L e . - . . O & N : P S, "
AlvussinTy The proun mrexddoes a pagor »wHleeting thelr diccaesien,  The
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Cpaper must meet ten oritarda to be acceptable.  The group continues to work

4
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en the paper until it meets all of the eritorda. The other two oral activitiey

are an informative speech and a persuasive speech.,  For each specch the student is piven.

given a list of ariterta and is told what would be a satisfactory level of porfor-
mance. If the student does not neet this level the firqt time he gives the gpeech,
he has to rewori che speech and give it apain. He continues this process until
he reaches a satisfactorv level,

The criteria for each of the three activities are set up so they
require a minimun of value judgments from the instructer. For example, on
the informarive speech the student must meet at least six of the following
eipht requirements: the introduction must be attention getting; a preview of
the body of the speech must be siven; the student must develop three identifiable
main points; the student must include at least two forms of supporting materialj
the student must adequately summarize the main points of his speech in his con-
ciusion; the student must maintain acceptable eve contact; the student's move-
ment and postiire should be appropriate; and the student must use only one note-
care while delivering the speech.

After completing these eight requircments if the student elects to go

into optional phase, he has a choice of activities available *o him. Some of

the activities call for hir to make oral presentation in class. Other options
recuire passing tests on theorv or writing papers about his ohservations of the
oral activities of others. ‘These activities are divided into four sections:
interdersonal communication, group communication, public speaking, and aesthetic
conmunication,  To provide 4 variety of iearning esmoriences, ﬁo student mav repeat

Any activitye and foroan "AY he must have peints from at least throe of tho sec-

tions,  ATEY peaulres points fromoat east tuo cootions.  For some of the activit-
NSy Tieh Aas reach ne the mriterion 1evel on o rost, the atodent iuoawanied
Apfinlte pumber o onodnte, o the avner asc loltiaa) oy peint spreadd baned on
B9l tnassime s teo the aotielte andd e ctriont o weanies] nodnts within




that spraad depending on the quality of his povdormance. 7o reach the "RB" lovel
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the studant mudt total twanty points and he needs thirty points for an "A",
The requirved phase ot this contieot provides -assurances that all of
the students receiving a passing prade in the fundamoentals of speech coursae
can maet established minlmun standards., The optional phase allows the better
students to breaden their experierces ani to have some selection in choosing
the activities they find meaningful, It also solves the problem of arbitrary
fraces, offered opportunities for success to students who have not had prior

experiences in speech communication classes, and provides individualized instruc-

tion,
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Specch Communieation 105, Pundanentals of 8peoch
sy llabug

Speech 105, Fundamentals of Speech, iy taught on a contract hasis. At
the ond of the Filrth or giwth week of classes the studont will be asked to de-
clare whether he is working for an "A", "B", or "C" mrade. At any time during
the quarter he will be allowed to reconsider his decision. The student cannot
make & higher grade than he contracts for,

The work for the quarter is divided into two phases: a required phase and
an optional phase. Successtul completion of the required phase gives a "C" in
the cc ~se. Those students contracting for an "A" or "B" will continue into the
optional phase. The student cannot receive credit for the optional phase until
he has fully completed the required phase. "A", "B", and "C" grade requirements
are described below.

The course is organized so that students should satisfy all criteria for
a "C" by the end of the fifth or sixth week of classes. Then the student has
the final weeks of the quarter in which to earn an "A", or "B". If the student
fails to meet all criteria of the grade for which he has contracted, he will
receive the grade for the level he has reached.

All work fer the quarter must be completed by the last dav of classes.
Since the course is on a contract, the instructor will not assign an incomplete
srade to anyone. If the student only completed six or seven of the eight
criteria in the required piize, he will receive a "D". If he completes less
than siv, h2? will receive an "I,

I, Required Phase: "C" (riteria
Tre student 1s required to receive a "Satisfactory' on five unit tests

1ot

and three performance activities to reach eriteria,
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The srudent is required to toke at least one unit test per week and make
3 test gcore of Lh oyt of 29 for a "Satisfactory". The student must take aach
unit test as many times as he needs in order to reach the satisfactory level. The
tests are scheduled one a week on the last day ot classes for that week., If the
student rioes not pass the test the first time, he must po to the Learning Center
in 307 Diffenbauph to retake the wit tests.

The Lm.i"c tests are objective rultiple-choice teéts. Fach unit test covers
one of the five testbooks for the course. There will be 20 questions on each unit
test, The unit test are the only required test for “ph 105, There will be no
mici=terr or final examination.

The units are :
Unit 1 The Communication Process

‘ext: A Program on the Process of Communication, by King, Thomas R.,
Charles E. Merrill Publishing Co., 1972.

Unit ? Crou; Discussion

ext:  Effective Group Discussion, Second Fdition, by Brihart, John K. ,
Wm. C. Borwm Co. Publishers, 1974, Chapter 1-6,

Unit 3 Speech Preparation
Text: A Program on Speech Preparation, by Markle, Marsha K,, and
“homas . King, Charles I. Merrill Publishing Co. , 1972,

Cnit u fbhlic Spedaking
Text: futting the Message together, Second idition, by Mills, Glen F.
The PobL-Mermill Co., Inc., 1972.

Unit b Surporting Materials
Textt A Program on Supporting Material, bv Crocket, Patricia I, and
Thomas i, ¥ing, Charles L. Varpill Publishing Co., 1972,

B, Porformancn

The three performances. cctivities for "O" ariteria inelude (1) a FrrouR
Aiscnacion prodeat, () ar {r-ormative speech, and (1) a pers.itiue cnaech,

The stoudent mant reet certaln ariteria on oach of the porformeae petiuities in
avesrs i cecoten g "Satio ot gmade, The ot dont must repoesat gl activity

nntdl he e il emiteria, The epiteria for oach performance ctivity are piven
Yogn ] np e
A-'("“\.‘h'




1o Group Diacusalon Porfo,maneo ‘ .
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S e Thn etudonts widl he divided dnto- five yroupn.  Tach group will disouss g

campusy eIty or county problem of thelr own choosing.  The procadure for detors-
mining the preblem, discovering information pertinent to the problem, and finding
the best solution will be left to the group to decide, ‘The group will be required
to write a paper which meets the following criterial

The problem must be worded in an acceptable form,

Tha kav terms rust be defined.
The effects of the problem must be piven,

e

‘he causes of the problem must be piven,

The eriteria used by the sroup for achieving the group goal must be stated.

All of the possible solution must be stated.

T™e possible solutions must be checked against the criteria.

The group must pive the best solution to the problem,

The paper must be double spaced, type-written and e correct in spelling and
sramnar. Each member of the group should procf-read the group's paper before
sisning his name. The group can decide not to permit any member to sign the paper
if the member did not adequately contribute to his group. The group must receive
a "Satisfactory" on the paper in order to reach "C" criteria. The group must
raepeat the activity if it does not reach criteria.

Those students who dre not permitted to sipn the sroup paper can choose he-
tween two alternatives in order to reach "C" criteria. First, the student may
form another sroup of at least four members who also were not allowed to sien
the yroup paper from any Sph 105 section, and discuss a new problem and write
a "Satisfactory" paper. Second, the student may elect not to repeat the exer-
cise and receive a grade lower than *the criteria he has reached at the end of the
term, This alternative has the effent of lowering the student's srade one letter.
2, Informative Speech

zach student will pive a four to five minute informative speech in class.

The student mav choose any topic which is appropriate for his cpeech. Seven
A% the fallowing «ifht criteria mist be met by the studept in order to receive a

"Catigfactors” oo his annech,  The oriteria oare:

Thoeointresiuct Inn must he attention-eenting,
A Uyocion 9t the hddy of the aneact moot e oloan




T g e £ L ef e 3t e T e fan e e oo e s cie i i pemamiees o o e e ey

The ¢ !umwnxmgtdeﬂm;tmvondmmtxmhhwmunrmhun.

The stud‘nt mast inaelude at Joxvv'unsxawnﬂ of %unvnrrlnr material,

The student muot acdoguately sumarizo the madn points of his speech
in hin conclugsion.

the ¢ *udvnt must maintain geceptable eve contact.

The student's movement and postwre should be appropriata.

The stud@nt mist use onlv one notecard while delivering the spevoh.

The student must repeat the spesch activity if he does not receive
a "Satisfautory,"

3. Persuasive Speech

Yach student will present a four to five minute persuasive specch in class.
The student mav select any topic dappropriate for his speech. Eight of the following
nine eriteria must be met in order to r@ach a "Satis fagtory" level. Those criteria
marked with an asterisk must be included in the eight criteria on the speech, The
criteria for the persuasive speech are:

The student's introduction must be dttentlon-gettlnp.

*The student must demonstrate a need to his listeners.

“The student must include a workable plan.

"The student must present the desirable benefits of his proposed plan.

The student must enhance nis persuasiveness in the conclusion.

‘The student must include at least three identifiable items of supporting
material.

The student's nonverbal must be consistent with his verbal message.

The student's eye contact should be appropriate.

The student should use one notecard for the reference.

The student must repeat the persuasive speech if he does not reach
"Satisfactory" level.

The eriteria in the requlred phase must be met by all students. Those
students whic wish to meet criteria for an "A" or "B" should continue into the
optional section of the syllabus.

TT. Opticnal Phase: "A" and "B" “riteria.

To receive a "R" prade the studen® must 2arn a minimum of 20 pointsz; and "A"
requires a rinimum of 30 points. The student earns po1nts by performing activities
whish are desoribed in the syllo)uo. The minimum and maximum point values are
Jistec besile each activity. The instructor will award points based upon the quality
of the perfurmance. The total o! the student's points from all of his chosen
activities will constitute his grade.

The student working for an "A" grade must choose at least one activity trom
nree of the four cections.  The student working tor a "K' must chooge at least one
dCT.V;tV fropoat least two nut of the four sections., The student may noHt repeat
any activite,

Puring the Optional Phase, the stud ' nt WRo Nas not compieted the re ] ped
Phase Will be gliowed to work on the activities of the optrional phase. Apy points
e oarng will be held dnoesorow untilohe Cas compieted the required phase,

ST TEr IR T
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~oReggion I Interpapacnal Coammndeatden

A Observation Bxpervdence (l-6 points)

A palr of students conbines en thiv aetivity to desipn and vocond
their own observation experdence in interporsonal comunication.  The students should
ereate a situation in which they will be able to observe various aspeuts of intops
personal communication such as verbal, and nonverbal commumication, feadback, ete.

An interecting way to handle this esperdence ig ror the students to mkxiify
their behavior and ebsorve the changes in their intorpersonal conmunication. For
example, the students may vary their styvle of dross and perceive the reactions

which they receive accordingly.

The partners should fointly plan and obsorve their experiences. A three
to four pape explaining thorouphly the esperience and the effects obsarved should
be typed for the instructor. The students should emphasize non-verbal communication,
feedback, and give their own interpretations of the meaning.

B.  Readings (4 points)
The student should read the following selected materials on interpersonal

conmunication and make a score at least 1l on a 15 item quiz siven on the
materials. The student may retake the test if necessary.

'
L. Communicgtion: The Transfer of Meaning, by Don Fabun, The Clencoe Press,
1968, ! |
2, An Introduction to Interpersonal Cormunication, by James MoCroskev,
Carl L. lLarson, and Mark L. Knapp, Prentice-Hall Ine., 1971, Chapters
2 & 3,
3. Interpersonal Speech-Communication: Elements and Structures, by John W,

Keltner, Wadsworth Publishing Co., lnc., 1970. Chapters & 6.
Section 2 Croun Discussion
C. Test Score (3 points)
A students earning a yrade of 18 or more on the Unit 1T test covering

Prilhart's Effective Group Discussion will receive 3 additional points toward his
total number of points. The student may retake the test if necessary.

N

=e  Problem-Solving Group Discussion (2-7 points-individual)
(0=3 points=-group)

A five to six member sroup of students should be formed to discuss a state
problemr.  The proup should meet outside of class to determine the discussion question
and to plan the sroun's order of procedure. The complete discussion from definition
throueh the best solution should be held during a class period and should be 35-u40
minutes in length. During the sroup discusrion the instructor will nbserve the
rroun and srade each student individuallv according to his participation in and
his contribution to the sroun. The instructor will also erade the entire group
according tu its problerm, solutions and pracadures. A student participatine in the
rroup shoulld total his individual and procp points to determine his grade for thic
activity,




A
§
mj}

o Lo Obospeatden and Beatuatien Bxpevionse (D5 polnes)

e avudent atioudd ohoeae @ "naturud” ddsoussion mouy outside olass o
. 39@1‘-\3&: an;! emiu\x"n in the form of 4 tvped pasoen,  The f;’t‘udfim‘ ahould ovaluate
3 > at Jeast three of the rating fomma given in Chapter 10 of
_ w Braden and Fradentbursy and Chaptar 8§ of Dffestive freun
A, The student muat provide his own vatdng 7 _-“xm,'.""jxom°
x@u‘lti Lu :i o Uopagoy 5,:1 longth and should include a deserdption of the

mvm ubaﬂ'{‘\;’@d. the situation, the topie undor dise msssmn. the rating forms
usen te evaluate, and a summay erltique of the proup's perferniance as observed
by the swydent,

Seation 3 Mullice Speaking

o

o Teut Seore (3 points)

A student carning a score of M8 o pore on the Unit [V text covering
lacaage Q'E,‘,’R‘;lll ationt Analyveis and Structure will receive an additional 3 points

towan ! nis total marhoey of “c*mt‘,. The student mav retake the test if necessary.

S inforrative Speech with Poster-Type Visual Ald (2«7 voints)

he student showld seleet an informative topic which lends itselt to the
W et testor=typn vigual altdd, The gamoeeh should Lo Four to tive minuton
nlenethy The apeeeh ahould meet the oy iteria \‘.n“‘c*mbc For the informat ive
mheoct dn the rooiived seetion, '

He o Persyasive Siies Mmensch (P-7 points)

The stucent chould trepare o flveemingte salen sneech using the praduct
as o sinaal Al The soeech chiould meot the eriteria for the persuasive speech in

the roguined goction,  "he concluaion ahoul §aectuate the audtience to luy the
proviget,

oo Intormative Svmpesiom (O=7 pointoeindividual)
(242 noint=group)

Pive or sy studonts honld work together on an informative aveponium
CItn g st agrea of thelr cheion, e proun bl neet o e alans to d‘mlpn
the topion and propare for the class oresentation, The ayvenosium chieuld be piven
noolas and aocald e ED einutes dnotenett, el ©F the erous merders should
cive a4 chaorty orerarcd speech presenting o ditfarent Caoct or point of view albout
Leonublect ared, e of ot presy morhers, should act as ohals an Lo introduce the
PG Lam, intyoelioe eaon greest o rrovie fpanction botween coeechen, and conclude
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Parh ctiaent Wil roceive ity inal coainta for N part in the symposium
arel the vroul will recnibeo ety ate mgpber o pointe pased o the cuality of all
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Ce vy fan Benerionea (Jen caipta)
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Cootion W Apathetic Spesch

Koo Oral Reading (2-7 points)

The student should select a vesling appropriate to a five-minute presontation
to he plven iIn alavs. The procedure and oriteria for the oral reading mav bo
Yound in: '

ihe Oral Interpretation of Literature, by Chlos Armstrong and Paul Brandes,
MeGraw=H111 Book Company, Latd, Chapter 6.

L. Observation fxperience (l-b points)

The student should attend a major preduction of the Department of Theatre
or a Stwlio Theatre production and write a threcepape critique of the production.
“he paper should not be a summary of the plot of the play. It should discuss
specifically how each of the elements of the production helped or hindered the
comminication of the author's message.

Extra Credit:

The student may earn 2 points by participating in an experirment sponsored by the
College of Communication.

Attendance Policy:

Attendance is compulsory during the required phase and on the organizational days of
each week during the optional phase. The student should attend the other days
that students elect to present oral products.



Speach Conmmunication 106 Record
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Required Mase (Record the test scores and check the performances when they are
gatisfactory),

Unit 1 Test All tests with a score of 15 or
_ above are "Satisfactory". If the
Unit 2 Tost Unit 2 and 4 tests have a score
of 18 or above are worth 3 points
Unit 3 Test under C and F in the Optional
Phase.

Unit 4 Test

When all eight items are

Unit 5 Test "Satisfactory', the student has
corpieted the required Phase and
(roup Performance has earned a "C" in the course.

Inform:tive Speesch

Pers .asive Speech

Optional Phase (Recordl the points earned below).

Sectior 1

A (I tc b points) To earn an "A" the student must
total 30 points with points coming
R, (4 points) from at least 3 of the 4 sections.

Section 2

. (3 points) To earn a "B" the student must
total at least 20 points with
D. (1 to 7 points) points coming from at least 2 of

the 4 sections,

(&)

Lo (2 to 5 points)

Section 3
. (3 noints)

G, (2 to 7 points)

., 2t 7 opoeints)

T. (! to 4 moints)

. (G to b opoaints) A e
Soction w

OGS

points)

~1

.o (! to b points)




