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THE_PROBLEM

BACKGROUND
The library, in today's society, must meet the needs of

its community in order to remian a functional entity. This is
nowhere more true than for an academic ’brary, whose existance
stems from that of the college or university to which it belongs.
Its policies, collections, and services must meet the needs
generated by the curriculum and the demands made by students.

Concisely stated, the function of the university
livrary is "to collect and make available for use
books, pamphlets, broadsides, manuscripts, etc.,
needed for the teaching, public servic and
research programs of the university."l

It is the aim of all college and vniversity
librarians to provide library service and
materisls commsnsurate with the curriculum
being offered.

The library cannot and should not exist in
isolation from the rest of the community.3

The university library's public is made up of
professors, students, scholars in other insti-
tutions, and members of the community at large

¢« « « The general purposes of a university

which are basic in any time and place are really
two: 1) the training of students in intellectual
and professional studies at the undergradugte
level, and 2) research and graduate study.

ITols C., Bailey. "The Role of the College and University
Lidbrary in the Fields of the Humanities and Social Sciences,”
The Role of the Library in Collecting Information and Giving.
Service to the Serious Student and Research werker. (Austin,
Texas: University oi Texas, Graduate Schocl of Library Science,
1954), P. 78.

2liary Wurster. "Introduction.” Use, Mis-use, and Non-use
of Academic Libraries. (n.pe.: New York Library Association, 1970),
Pe 1.

3Lynne A, Burgess. “"Motivation: The Key to Non-use of the

Academic T.ibrary.” Use, Mis-use, and Non-use of the Academic

*iwrarv, (n.p.s New York Library Association, 1970), Pe 25.

ERIC Ralph W, McComb, “The Role of the College and University

“@korary.” The Role of the Library in Collecting Information and
. ‘ ~ L] e - - . R S

mne. . » -~
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In order to determine the extent to which their cperation
has satisfied the needs of their users, many libraries have
resorted to surveys of one kind or another. ‘Circulation records
have been used as a bas.= of the evaluation of service. The
number of books actually caecked out is used to determine the
quality of livrary service avallable--the rationale being that
if the services are good, more paople will come in and check out
books. However, circulation figures alone are not a good
jndicator of actual use of the library; they do not reflect the
use of materials that are not checked out.

Circulation statistics are convenient and they

Baveing a5 A relisble index to the utility of

the library.’

The failing of circulation étatistics is that "in-house" use
of materials is totally ignored, as well as use of other
available services, such as refevence service, the card catalog,

indexes and abstracts, etc.

In a recent study, it can be extrapolated with
gsome measure of accuracy thnat for every book
borrowed, five books and/or jovrnals are used
in the library, along with a number of other
types of uses to which a library is put. On
that basis, a person may use the library with-
out ever borrowing a single book. Therefore
the equation of circulation records to library
use cannot really be considered a justifiable
or accurgte quantification to library use or
non-use,

SLeon carnovsky. “The Public Library and the Serious
Reader.® The Role of the Libra in Collecting Information and

Giving Service to the Serious Student and Research dWorker, (Austin,
Texas: University of Texas, Graduate School of Library Science,
1954), pe. 13,

6Jjohn Lubans, Jr. "On Non-use of an Acadenic Library: A

oPeport of Findings.” Use, Mis-use, and Non-use of Academic
FRICibraries. (nepe: New York LIbrary Association, 1970), P. 51.

r
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In 2ec% %o quantify total livtrary usa2, soms Aisrarians Mmum"r
have keot statict+ias an the number > hoods ani roriocdicals
left on tatles, cataloc use assistance, reference questions, and
interlibrary loan requests, These gtatistics alco lack
reliability, sad all the books left on the table actually been
used? Should 211 reifsrence questiong, recardless of difficulty
and amount of %time needed to answor them, be weighted equally?

AS a further step in determinins just who uses the library
and why, a nunber of litrarians nave individualized data gathering
by using guestionnaires and/or interviews. Academic librarians
have often surveyed patrons in order to ascertain frequency of
use for assigned reading, problems, stack use, study, general

reading, newspapers, periodicals, and returning books.

NEED FORX RESEA2CH

A library carnot accuratz2ly 2vilur’2 its role and effect-
iveness, however, by surveying only thuse people who already
use the library, It is necessary to determine the needs and
information gathering patterns of all potential users, which,
including non-users, could possibly identify shortcomings in
library policies and services, as well as suggest desirable
improvements.

Non-use has not Yeen adequately treated in the
literature nor nas there seen research in this
area, Essentially, most Stuilzg o Litrary
users are based sn tagnle wao aanran to come
into the library or circulzti:n records. Ihe
studies renerally concentrat2 on ~nat the users
do in the livrarsr, nes =ow w2ll, o2 for that
matter, for whit Turztose thay use It or how
successful thay are. iultge olien, the reportis
relate the nunter of hooxs 39rrowzd versus the
student’s academnic standing.!

7Ibid., p. 49-50,.



In general, the surveys conductec for academic libraries

have involved only user groups. The only survey to include
non-users and identify them as such was conducted in 1968 at
Rennselaer Folytechnic Institute in Troy, New York. 4 tctal
of 3000 students were surveyed; 239 were identified as non-
users, while 1100 used the library at least "a few times",
In 1970 a follow-up survey was made of 27 selected undergraduates
who had participated in the earlier study and had been identified
as non-users. This second survey concentrated on their attitudes
toward the library.

In order to evaluate library service to academic patrons,

a need exists for research which investigates the information

needs and éeeking patterns of both library users and non-users.
PURPOSE

It is the purpose of this study tos 1) investigate the
information needs and seeking patterns of college students at
one private academic institution, and 2) determine the relation-
ship bvetween the information needs/seeking patterns and selected

soclo-economic characteristics of the student population.




HYPOTHESES

Vvariatles:

A, Dependent variables:

once/week}

l. Information needs,

a, assigned reading.

be reserve materials.

c. +term paper materials.

d. place to study.

e. perconal/recreational reading.

f. meet friends.

g+ other.

2. Information gathering patterns.

a, materials:

i.
ii,
iii,
iv.
Ve
vi.
vii,
viii.

ix.

books,

journals.
pamphlets,

maps.

technical reports,
microforms,
indexes/abstracts.,
card catalog.

other.

b. 8Services:

i.
ii.
1ii.
iv,
Ve

ERIC

Full Tt Provided by ERIC.

reference service.
interlibrary loan.
conference rooms,
books on hold.

search requests.,

(5 fold) never; once/monthi

2-3 times/weeks once/day or more.



vi. other
Be Independent variables:
1. Use of other USC libraries: (2 fold)
yes/no
2. Use of other college or univeristy libraries: (2 fold)
yes/no
3. Use of a professor's personal library: (2 fold)
yes/no
4, Use of the public library in the community: (2 fold)
yes/no
5., Formal introduction to library uses (2 fold)
y§q/ho
6 wWhen was introduction given: (5 fold)
English 101 or freshman orientation; Jjunicr high or
hizh school; other college; grad schools date only
given, |
7. Where was introduction given: (4 fold)
USCs other colleges other schools non-school.
8, Seaver Library should offer instruction: (2 fold)
yes/no
9. Would take orientation courses (2 fold)
yes/no
10. Academic standings (5 fold)
freshman; sophomore: juniors senior: graduate.
11, Major: (5 fold)
Biological Sciences; Pre-medicine; Chemistry;
Pharmacys other.

12. Grade Point Average: (5 fold)
less than 2.03 2.0 to 2.49; 2.5 to 2.99s 3.0 to 3.49;

©

ERIC
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3.5 or better
13, Sex: (2 fold)
male/female

14, Residence: (3 fold)
live on campus; commute; live nesg> campus,

ERIC

Full Tt Provided by ERIC.



1. There is a positive correlation between use of Seaver
library and
a, Class standing.
be Grade point average.
¢. Residence on campus,
d. Instruction in library use.
2., There is a negative correlation bvetween use of Seaver
library and
a. Sex,
b, Use of other USC libraries.
¢. Use of other college or university libraries.
d. Use of the public library.

e, Use of a professor's library,

ERIC

Full Tt Provided by ERIC.



RELATED RESEARCH

Research which discusses only use of the library has
been limited, since most use studies are carried out as a part
of an overall library survey.

In A Survey of the Libraries of Cormell University, a
section was devoted to Readers’ Services and Use. A questionnaire
was distributed on Octoder 15, 1947, to all visitors to the
following Libraries: University Library, Agricultural Library,
Architecture, Chemical Engineering, and Home Economics libreries
to determine the reasons for library use and the amount of
success in obtaining raterials. Approximately two-thirds of
the total number of users (930) used the library for assigned
reading. Cther uses were for study (446), problems (185),
general readirg (168), stack use (106), periodicals (73), and
newspapers (28).8 0f the 1252 people who responded, 125 said
they had not been successful in obtaining the materials they
had sought.’

‘ Dr. Louis Wilson, who had studied the libraries at Cormell
University, also surveyed those of the Alabama Polytechnic
Institute. A qQuestionnaire was distributed to all people
entering the library on November 10, 1948, between the hours of
8:00 a.,m. and 10:00 pm.m., and were returned as the people left
the library. The study was to determine the purpose for the
visit to the library, the success in obtaining materiale, opinion

~OLouls R. wilson, Robert D. Downs, and Maurice F Tauber. A

Survey of the Libraries of Cornell University. (Ithaca, New York:
Cornei% University, 1948), p. 101,
Ibid., p. 102,

©

ERIC
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of service, and the status of the participants. A total of 719
questionnaires were returned, of which 38 were discarded due to
incomplete information. A majority of the participants (482)
came to the library to study with their own books, 214 to obdtain
general reading matter, 210 for assigned reading, 145 to read
newpapers, 112 to obtain information on problems or other toplcs
of study, and 38 for other unstated reasons.10 A total of 257
indicated that they had been successful in obtaining the materials
they were seeking, while 42 had not. Only 34 found the serice
fair, while 269 thought that it was good. The majority of
participants were undergraduates (546), 26 were graduates, 17
were faculty, and 92 did not indicate their status,l1

A more recent user study conducted as part of a library
survey was that conducted at Johns Hopkins University in 1962,
The primary purpose of this study was to construct a picture
of the activities which make up a library day.1? A questionnaire
was developed and distribvuted Tuesday through Thursday during
the weeks of 8-14 April, 29 April-5 May.'and 5«12 May 1962, which

“were periods of routine library operation. The questionnaires

ERI

FullToxt Provided

were given to people entering the library and were deposited in

a box at the exit of the library. Of the 2941 questionnaires
collected, 1172 were analyzed in detail.l3 The questionnaires
were analyzed in three groups: 613 in the Science and Engineering
Group,298 from the Main Reading Room, and 261 in the iiumanities

and Social Sciences Group. The results showed that: 1) a

TOTouls R. Wilson, and Robert W. Orr. A Survey of the
Library of Alabama Polytechnic Institute. (Auburn, Alabama:
K1abam§1§oiytechnic institute, 1949), p. 1lll,

vid,

1250nns Hopkins University. Progress Report of an

%ggrations Research and Systems Engineering Study of A Universit
rar*. (Baltimore: Joﬁﬁs Hopkins University, 1963 ), Pe 05

31bid., p. 58.

ERIC.



significant fraction of those using the library conducted both
author and title searches, 2) a significant fraction of those
using the library fail to find the information they seek, and
3) The "open shelf" pelicy was desirable,l¥

Several studies have been undertaken to determine library
use without including it as a part of a survey of all library
operations.

During January5-9, 1955, a questionnaire was distrivuted
to approximately 50% of all persons using the science library
at the Massachusetts Institute of Technology to determine the
attendance and use. Approximately 1900 questionnaires were
used to tabulate results from a total collected of 2700. The
study showéd that the library was used predominantly by under-
graduates for study.15

A study was conducted in Spring of 1962 and Fall of 1963
at Eastern Illinois University to 1etermire patterns of student
use of the library, excluding that of reserve books. Call slips
were saved during the middle of the quarters and were arranged
by student identification number. The number of books checked
out was compared with class standing, sex, name, and gradé
point average.16 More freshman (44%) than members of the other
classes(35-36%) borrowed one book or more.1?7 More of the better
students used the library, and, the lower the G.P.A., the fewer
the number of books withdrawn.18 MNore women withdrew books,

but the average number of books withdrawn per male student

I%TbId,, pPe G=5.
5¢.C, Bush et al. "Attendance and Use of the Science
Librar¥6at MIT.® American Documentation 7 (April 1956): 88,
Patrick Barkey. "Patterns of student Use of a College
Library," College and Research Libraries 26 (March 1965)s 115,
Ibido. Pe 1160
181pid., p. 117

ERIC

Full Tt Provided by ERIC.
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differed little from that withdrawn per female student.l?9 of
the 2967 students surveyed in 1962, 1849 withdrew no books.
In 1963, the number was 2318 nut of a total of 38&7.20
Research was also undertaken at Columbia University to
identify and measure major user groups and services. On four
separate days, all library users were asked to complete a special
survey form, A total of 15,302 usable survey forms were collected.
Users were asked to identify themselves )i.e. faculty, under-
graduate, graduate, alumni, administrator, etc,), to indicate what
library facilities they had used (e.g. tables, catalog , reference
assistance, etc.,, and to state what kinds of material they sought.21
Analysis was made in three sections: A. type of user by the unit
of the libr;ry in which questionnaires were filled out: B. type
of user by the services used; C. type of user arranged by the
gervices used for each library unit. Results showed, for example,
that Engineering graduate students were the heaviest users of the
Engineering library, using four times as many nonreserve books
as Engineering undergraduates, althovrgh use of reserve books was
approximately equal between the two groups. In the Music library
graduate students used five times as many nonreserve books as the
undergraduates.22
The study of 27 non-users conducted at Rennselaer Polytechnic
Institute in 1970 stemmed from a campus-wide census of library

use conducted in 1968. This study ‘ncluded nearly 3000 students

and showed that there was increasing levels of library use as a

197bid,

207pid,, p. 116, '

21p11is hount and Paul Fasana. “An Approach to the heasure-
ment of Use and Cost of a Large Academic research Libiary System:
A Report of a Study Done ar Columbia University Libraries."” College
and Research Libraries 33 (May 1972)s: 200,

Ibvid., p. 201, '
Q
ERIC

Full Tt Provided by ERIC.



13

student progressed through school.23 Participants in the 1970
study included 22 from the School of Engineering, 3 from the
School of Science and 2 from the School of lanagement, There
were 21 juniors and 6 seniors. The mathematical mean Quality

Point Average (QPA) was 2.5 with a range from 1.6 to 3.4 out of
a possible 4.0,

One of the major findings of this study is that the
use of the library, especially from the eyes of the
non-user, is strictly course-related, and unless he
is "guided” in this manner, the inspiration or the
inclination or the time is not there for the student
to extend himself. A subjective conclusion is that
the use or non-use of the library is not based on
intellectual capacity or the grade point average.
(The non-user is not anti-intellectual, rather he
would appear to be intellectually rather Hell
equipped as his library user classmates.?

The primary result of this survey is that the litrary non-user
is just that because he has no need to use the 11brary.25
The following sources were searched for any related
research: ,
CIJE-Current Index to Journals in Education

ERIC/CLIS Abstracts (A manual search was conducted with

the descriptors Information Needs, Infomation
Utilization, Library Surveys, University Libraries,
and Use Studies.)

Education Index

Livrary Literature

RIE-Research in Education

Z2JTubans, "On Non-use,"” p. 48,
241pid,, pe 51
25Ibide, Do 53

ERIC
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14
METHODOLOGY

Population and Sampling Procedures

Four science classes, two graduate and two undergraduate,
were selected from those having materials on reserve at Seaver
Library during Spring Semester 1974. The four classes selected
for analysis were: Physics 135bL "Physics for the Life Sciences,”
taught by Dr. Waddell; Biology 310L "Human Genetics," taught by
Dr. Baker Biology 501 "Molecular Organization and Function,”
taught by Dr. Petruska; and Chemistry 526b "Advanced Organic
Chemistry,” taught by Dr. Weber. A total of 162 students were
included in this sample taken from a total enrollment of approx-

imately 300 for these four classes,

Method of Data Collection

The data were collected in this study to determine the
level of non-use among potential patrons of Seaver Science Library,
Each respondant was asked to supply information about library
use and selected personal characteristics.

The instrument used was a questionnaire distrivuted to the
four science classes, The questionnaire was adapted from the
strrotured interview/survey used at Rennselaer Polytechnic
Institute in 1970. (Questions 1,4,5,7,8b,9, and 10 were used--
see appendix.)

For the dependent variable previously identified, the
frequency of use of Seaver library for specified information
needs and use of available materials and services is to be deter-

mined., All items listed in questions 2,3, and & of the

ERIC

Full Tt Provided by ERIC.
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questionnaire, that is, materials and services, are available
at Seaver and space was allowed on the gquestionnaire for
additional items to be written in.

The questionnaire was distributed to the four classes
during the first week in May, 1974: Chemistry 526b on Nay 1,
Blology 310L and Physics 135bL on May 2, and Biology 501 on
May 6. It was handed out to the students as they entered class
and collected at the end of the class period. Since the students

filled out the questionnaire during the class there was no need

for follow=-up,

Analysis of the data

0f the approximately 180 questionnaires distributed, 163
were returned and 162 were usable.

The respondents were asked to answer questions to determine
the frequency of use of Seaver Library and of available materials
and services, as well as questions on selected demographic
factors. All the data from the returned questionnaires were
keypunched and input to the IBM 360 Computer at the Computing
Center at the University of Southern California. The progranm
employed to analyze the data was the Statistical Program for the
Soclal Sciences (SPSS). The programm included routines for
frequency analysis (CODEBOOK) and chi square analysis (CROSSTABS).
The .05 probability level was used to determine significance
of relationships,
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FINDINGS

Frequency Distributions

Students rarely use Seaver Library to satisfy information
needs related to class activities. The frequency of use for all
specified categories was found to be at the level of once per
month or less. (Only four people listec an additional infor-
mation need in the “"other"” category, so this was disregarded.)
The majority of students never used the library to meet friends
(64,27%, Table I), for personal/recreational reading (62.3%.
Table II), and term paper materials (52.5%, Table III), OF
thore indicating use of Seaver Library for assigned reading,
34,09 used.the facilities once per month (Table IV), and 45.7%
indicated the same use level for reserve materials (Table V).
These higher use levels may be attributed to the fact that
those classes surveyed for use patterns were selected from those
having materials on reserve at Seaver,

Infrequent use was also made of the materials housed in
the library. Books (Table VI) and the card catalog (Table VII)
were rarely used more than once per month. The remaining
materialss journals (36.4%, Table VIII), pamphlets (59.3%,

Table IX), maps (76.5%, Table X), technical reports (60.5%, Table
XI), microforms (73.5%, Table XII), and indexes/abstracts (49.44%,
Table XIII) were almost never used by students.

The services available at Seaver were also used infrequently.
Only the Xeroxing facilities were used more than once per month
(Table XIV). The remaining services: reference service (50,6%,

Table XV), interlibrary lean (73.5%, Table XVI), conference
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rooms (70.47%, Table XVII), books on hold (43.2%, Table XVIII),
and search requests (66.0%, Table XIX) were almost never used
by students.

Juniors were the largest group surveyed (31.5%, Table XX),
and majors in the Biological Sciences predominated (61.1%, Table
XXI). The gradepoint average most frequently indicated was the
3.0 to 3.49 range (37.0%, Table XXII) and the sample was
predomingtely male (70.4%, Table XXIII).
| More students (8l.5%, Table XXIV) used other USC campus"b""“‘

-\ﬁesides Seaver, but most did not use other college or university
lidraries (59.37%, Table XXV), even though almost half of those
surveyed (48,9%, Table XXVI) commuted rather than resided on
campus. Most (70.44, Table XXVII) did not use a professor's
personal library. A majority (51.9%, Table XXVIII) used the
public library in their community, but not more than Seaver
(Table XXIX). Only one-third of the students (38,3%) had had
a formal introduction to the library (instruction in library
use) ‘(Table XXX), the instruction generally taking place at USC
(23,5%, Table XXXI) during freshman orientation or English 101
(22,2%, Table XXXII). Most (58.6%) indicated that Seaver Library
should offer instruction in the use of the library (Table XXXIII),
but 48,17 said they would not take a free, optional course in

library instruction for credit (Table XXXIV).

RELATIONSHIES

Of the 162 studenvs completing the questionnaire, only
four indicated that they had not used Sezver Science Library
during Spring Semester 1974, Because the number of those
indicating non-use was so small, analysis of relationships
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could not be accurately made.

The following relationships were found at the ,0f
probability level between the dependent variables and tﬁo
selected independent variables: (x=significant relationship,
O=insignificant relationship.)

independent variables: class GPA

dependent variables:
assigned readingeececsccccessccccccenX
reserve materialS,ceecececcccccscsceeX
term paper materialSececececscccsccceX
place to StudYeeecescscscecesccsceseeX
personal/recreational readingececeeceX
meet friendScececcecccscccscccccsccsee?
DOOKSsseseesetsncesscsssssccncsnseeX
Journals.eceecesecccccccsvecsesnseceeX
pamphletSeececcesecessccsccescssssceceX
, MAPSeeeceesccsccsoscccvccoscssssssssceX
technical reportSeeesccccccccccccsceX
microformso...o.....-............o..o
indexeS/abStraCtsooooooooooooooooooox
card Catalogoo-,ooooooooooooooooooooox
reference servic@ececsccccscccsscscceeX
interlibrary lo@Nessscesssscscesscesel
conference rooMmSeecccescescccssccsced
booksS Oon hOldeeesscecscsscccsscscsaed

XeroXeeseeeeesoscesesccccccscssccscscceeX

searCh requeSts.O..O ...O...0.0....Oo

HROOOMUKNKOOOOHNKOOOOON

A number of significant relationships were found at the .05
probability level between the independent variable class standing
and the dependent variables: assigned reading (Table XXXV),
reserve materials (Table XXXVI), books (Table XXXVII), journals
(Table XXXVIII), pamphlets (Table XXXIX), indexes/abstracts
(Table XL), reference service (Table XLI), card catalog (Table
XLII), and Xerox (Table XLIII). For each of these, frequency of
use increased with advancement in class. Although juniors formed
the largest single class, use frequencies for these variables

were proportionately greater for graduate students. In general,

©
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more reliance is placed on textbooks in the freshman and
gsophomore years when basic subject courses are taken. liore
specialized Sources are needed in the upper classes when a major
area of study is chosen and during graduate study, when the
emphasis is on research in a particular field,

The increase in frequency of use of Jjournals directly
influences the increase in the use of the Xeroxing facilities,
Journals are not allowed ©o circulate at Seaver Library, except
with the special permission of a librarian, Also access to
journal articles is available primarily through indexing and
abstracting sources.

There were also significant telationships between class
standing aﬁﬁ use of maps (Table XLIV), technical reports (Table
XILV), place to study (Table XLVI), personal/recreational
reading (Table XLVII), and term paper materials (Table XLVI1I).
Frequency of use of maps decreaseswith advancement in class,
Sophomores use the library more than any other class as a place
to study. Seniors have the highest frequency of use for technical
reports and texrm paper materials,

Pinally, significant relationships were found between GPA
and use of assigned reading (Table IL), books (Table 1), librarians
to search for materials (Table LI), and Xeroxing facilities (Table
LII). The card catalog was used more frequently by those with
either low or high GPA (Table LIII), while use of indexes/abstracts
was most frequent for the students with GPAs in the 3.0 to 3.49
range (Table LIV). The frequency of use of journals decreased

with higher ¢PA (Table LV), as did use of reference service (Table
LvI).
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EESTCUP"MMLMHE

Table I
Numeric and Percentage Distribution
for Use of Seaver Library
to Meet Friends

v ALV VANILITT “TLATIVE AJUST™D CIMJYLATIVE

Tere g )=, Y Fwr L JENCY FRIQVENTY ADY FR7))

(225 CFNT) (OrRCLNT) (PERCENT)
NO RESPorSE " o 13 2%e1 Q461 2801
MEVER | 134 G4 o2 64,2 383
omnes/monti . , 11 .3 teb 951
oOAE/ wEE 1, 2 1e2 1e2 963
a2°*% Twmes ., 4 2eld 25 AR 693

Ofr wEER

oeNeE /DAYy " . 2 1e2 1e2 10060

OMMIAE £  —cccmem  ecceccee  emeececses e ecaee—
TIHTAL 192 1000 102G «0 100.0

[
Table II

Numeric and Percentage Distridbution
for Use of Seaver Library
for Perscnal/Recreational Reading

vatLJyo AA3JLUTS QCLATIVE ADJUSTED CUMUYLATIVE
FRIDIENCY FIFNUENTY FREQUIENCY ADJ FRZTH
(2 CENT) (PERCENT) (PZRRCENT)
MO REgPuEE ", 35 21 ¢S 21 66 21 6
~VNEUEr le 101 £2e3 52¢3 34,0
O/RE/ moATN> o 15 2¢3 Jed 93.2
evee/w!‘x 4 S 3e?”? 3.7 € o9
a-8Nmes “e 2 1e2 1.2 I8.1
e weex
ONEB/ BAY ‘. 3 1e9 1.9 17049
OR MORE = <~<cceee | esecscee || scmemcae|||  ceccee--

TarvaL 12 1000 100.0 10060
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Table III
Numeric and Percentage Distribution
for Use of Seaver Library
for Term Paper lMaterials

VAL A3ISN YTE PCLATEIYE AN JUSTI=N C'IMULAT] vF
ENERJTNCY ERTQUENTY FLREDQUENCY Ad) FRZH

(RPERCENT) (PERCENT) {PLACENT)
NO RESPonss " . 32 198 19.8 19,3
NEVER | IS ]S 82495 925 72.2
OMEINOMU”. c5 134 15.4 e ?
ON-GIMGK 4. 1A 99 Q,0 V7ed
83 T\meEs 4, 2 l1e¢2 . 1.2 98¢ 3

Ve wesk
oNCE/OAY .. 2 1e? le2 1200
“ MORE | cccewem 909090 0 aomecomace- - e e e - e @ o -
TavaL 162 10040 100,0 1209
Table 1V

Numeric and Percentage Distribution
for Use of Seaver Library
for Assigned Reading

VALYE ASSOLUTE RFLATIVE ADJUSTED CUMULATIVF
FRZQJENCY FRZIQUFNCOY FRFEFOUENCY ADJ FRED
(PFRCENT) (PERCENT) (PTRCENT)
A0 RESPOVEE) o 27 167 157 16.7
NMBVEL 1. 45 278 27R 44 .4
CaARg/memy 2, 35 340 34,0 784
OACE /EbK 3. 22 13.6 136 92 .0
a8 TimESs 4, ? He6 5.6 975
POR WEEr
ORCE /DAY S 4 2¢5 2e¢5 100.9
OR WORE  crmcmececce eccaececeee - en - - e W - w

TJITAL 162 100.0 10C.0 100.0
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Table V
Numeric and Percentage Distribution
for Use of Seaver Library
for Reserve Materials

VAL = ASILYTS RELATTI VT
SoLuTs eELaTi v APJUSTEL  cuw ‘
FRIJYYCY - A _JJfNCY FoE JUFNZY k);jl.::!_\;"
— m e e e - - . (2¢RCENT) (P RCENT) (pt"‘iC?;T)
A0 RgPonis ), 15 9e¢3 P73 3
Ve
nRVER le 15 Qe3 Qe3 185
o "
{ ) 3
OB/ pyorutit > 74 4967 4547 44,2
.
OVCB/LErx | 42 2549 256G 9061
.
-3 “
33 Twimes 1, 13 3e) 8.0 3
PER V3t pu . 28, 1
ONCEeJ/ DY .
°‘£“’.Y& . -----3- --—1:3 19 120.,0
rarTapg 162 10240 10060 -I;S:S-
Table VI

Numeric and Percentage Distribution
for Use of Books

VAL U= A3SOLUT: RELATIVF ADJUSTED CUMULATIVT
FRTQUFNICY FREGJIENCY FROQUENCY ADS FRF)

(PEPCENT) (PCRCENT) (PERCENT)
NO REGPOINVEM o 19 1167 117 11.7
NEvVER ) S 43 26e¢5 26¢5 38.3
ONVCE [ YMONVTA,? AT? . 41 .4 41.4 79,6
ot/ week 3, 29 12.3 12.3 92.0

9°3I Mimés 4 12 Tes

"gwu'< [] [ ] 7.“ QQ.‘
OnCE] DAY is 1 0.6 O0e¢€ 100.,0
on MORE 3  comvcmwa 20900 ee- bhaames @ aeomeoeeoe - s> -

TOTAL 162 10040 100.,0 100.0
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Table VII .
Numeric and Percentage Distribution
for Use of the Card Catalog

viaiL')- A2,y T=s NELATL VF AN JUSTLH CHAULATIVE
RN CY EoTucyry ETIIONCY ANy <3y
(PCLCRNT) (P=NCENT) (PERCENT)
N RESPongE |, L 17.9 17.0 179
vever ), a7 2949 2940 4647
OARE/ mept 0 o 33 . 32.7 3267 [ FY
ONCE/wtere 3, 17 10,5 1068 70,1
28 Times 3, | ¥ A5 RebH 2 ¢ R
PEE weei
emelipay S, 2 1.2 le2 120.0
O® MR = ccmmmca | deemm—e ——woewees |00 Baacemsee
TAVAL 152 10,0 . 10040 100,0
Table VIII
Numeric and Percentage Distribution
for Use of Journals
VALY= A337LIT= <=:LATLVS ADJUSTEND CUMUL ATIVFE
FRZAIJENCY CATQUENTY FREJUERNCY ADNY SRFE9
(PCRCENT) (PERCENT) (PERCENT)
MNO REsPORSE Do 17 105 10.5 1065
NEV GR 1. S5a 3544 3¢e4 469
OALE/ meuTH 2, 46 2344 2Re4% 75.3
ORXE/weEK 3. 23 1462 14,2 39.5
2-3TvmeEs 4, 14 8.6 8.6 28.1
PR WEEK
onLE/ oay S 3 1.9 19 100.0

(-1 N VAORE | mccccce aeaeeeee - e e o - e oo e

TOTAL 162 100.0 100.0 100.0
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Table IX .
Nureric and Percentage Distribution
for Use of Pamphlets

vVapLue A BST'?LUTV RTLATI VT ANDJUSTE ) CUMULATI VS
FRINUENCY ELTCUSRNQY FrEJUENCY ADJ Fpr=y
(UELIENT) (2CRCEMT) (PSLCENT)
ANO RESFonsE 32 198 19,6 198
NEBVER le a6 53,3 59,3 790
OACR/ moNvIN ¢ o 23 1442 1462 N3e62
ONLE/ WEeL -, 3 49 440 941
a-3 4.4 K
TyrTaL 1652 10040 10040 10040
Table X .
Numeric and Percentage Distribution
for Use of Maps
VAL UT ARSI UT™ RELATYIVF ANDJUSTED CUMULATIVE
FxSQUENCY SR NJdENCY ERE LJUFNCY ADJ FREN
(PZRCENT) (PERCENT) {PERCENT)
MO RESPoNSE " o 37 223 228 2248
NEVER 1. 124 7665 765 9944
oML/ MeVTH 2 o 1 Deb 0e¢e6 100.0
TOUTAL 162 100,60 10040 130.0
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Table XI : ‘VWHABLE

Numeric and Percentage Distribution
for Use of Technical Reports

vALYT VILIILJYTO *TLAT] vL ADNIIST =D CJIMUJLATI VS

T «TAYSNCY ot iF N Y re JUEINC Y Ad) F+Q

(7 CENT) (D CFNT) (PFICENT)
A0 RESPONSE " , 32 19.8 19.2 19.8
nEVER 1. A 605 G0« 30,2
ORLE/marTye 2 4 21 ] 13.Nn 13.0 93.2
oS ety 3, Q AeY¥ 4.9 ne .1
43 Twmes 4, P4 1.2 12 734

PER werx
oOReL/ 0Ny 5o 1 Qeb De6 100.0
TOTAL 162 1C2,.,0 100.0 190.0
Table XII

Numeric and Percentage Distribution
for Use of lilcroforms

vALUS AISILUT= RFLATLI VE ADJUSTED CUMULATIVE
FRZUJIENCY FROAUENCY FREQUENCY ADJ FRTG
(PFICENT) (PERCESNMNT) (PEICENT)
NO AESPONBE ) o 39 24 4) 24,1 2441
ever le 119 735 735 975
ORKE /ety 2 o 4 2.9 2¢5 100.,0

TITAL 162 100.0 100,0 100.0
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Table XIII
Numeric and Percentage Distribution
for Use of Indexes/Abstracts

vAaALuF A S5 _yr < WELATTI vE ANJUSTTH cuvyLATI VS
LIS B FEELNT i CRXTNUINCY FREQUSNCY ADY Fre)
(OTKCONT) (PEICFENT) (PERCENT)
NO REsPONSE ) 31 19,1 19,1 17,1
ABvEr le 5 49,4 494 4 AdeH
eAXS/menrt > 31 1261 1941 377
ontB/una 2, I SeH Seb V3.2
“?2 TImas / a2 D e
3’°. :u.‘OQ Sed Sebh 984, R
oneeg e 2 -
o vaote cemal il _ai2 -tz J120:0,
TIT AL 1e.2 1704 13040 1C0.0
Table XIV

Numeric and Percentage Distribution
for Use of Xerox

VALUF AJS9TILIT S QAILATY VT ADIVSTEDN CUMULATIVE
FRIQUTNCY FROEQUENCY FREQUTNCY ADY FQ=y)
(PERCENT) (PEZRCENT) (PZRCINT)
e RGSPoass N, 15 Ve3 Yel GSe3
NVEVEA 1. 27 1647 167 2569
ORRE/ menti 2, 54 29,5 3945 H5.4
OnER/WEEK 3o 3a 23e5 2365 B3R«
2-3 TvmBs /1, 17 10e9 105 994
PCR WBEX
ONCE/DAY e 1 Jebr Oeb 100.0
OR MORE mrcecee - = eceaeoes - LI S, —oeoeoeaa

TNTAL 162 10069 100.0 100.0
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Table XV
Numeric and Percentage Distribution
for Use of Reference Service

VAL U AySsHy _yre pPelL ATt v ADJUSTEYD JM =

FRINYENCY FReCHTNCY FREQUENCY Ci")gl—élég !

. m e _ L (PFRCENT) (PERCENT) (PEICENT)
NO RSPt D, 33 20¢% 20.4 20e4
nvevse le 32 50.6 S0.6& 71,90
onC8/merna v, 33 20 ¢4 2044 J1.4
onCBfugE ;, 506 5.6 649
2~ e:om::“ ‘e _____‘_3_ __-3_.1_ 3.1 100,0
TIaT AL 162 100,90 100.0 ;;5:3-

Table XVI

Numeric and Percentaze Distribution
for Use of Interlibrary Loan

vaL Uk A3ISILUTE ReLATI VD ADJUSTED CUMULAT!VE
FRZIQUENCY FITOUSNCY FRFEFQIUFNCY ADJ FR=ZQ
(PZRCENT) (PFRCENT) (PITRARCENT)
NO RESPOASE o 11 1701 19,1 19.1
NEBVER le " 7365 73.5 N2.6
OB /moNTH 2, 1 602 62 98.9
ONEE Jwteke 1, 1 Oeb 0.0 99.4
3~3 himsg 4o 1 06 0.6 100.,0
PER WK ek mmmmmtr mmmeemem e

TOTAL 162 1000 1300 100.0




Tadble XVII @Q‘
Numeric and Percentage Distribution ‘9
for Use of Conference Rooms

VAL UE A5 LT - AT v ANJUSITFEN CIUMUL AT I vyF

R TAINCY R am o JENCY B gk USNCY a)J FR-Q

(7 2CENT) (P-2CFNT) (PFICENT)
”no ResPongs. " , 1, 2levL 21 e06 ?le6
ANBVER 1. 114 70 ¢4 70e4 2.0
onrcl/monye >, L] 449 4.9 9669
OALE /ot ¢, 4 2.5 et 9.4
2Anmes 4, 1 " Deb 0eb 100.0
”‘ w..‘ .............. - n ws e e e e - D e e e
TITAL 192 100 e 12C.C 100.,0

Table XVIII
Numeric and Percentage Distribution
for Use of Books on Hold

vapue AISTLITT ~ELATIVE ADSUSTTD CUMULATIVE
FRzZQUTNCY FRPEJUENCY FOZAUENCY ADY FREQ
(PERCENT) (PLERCENT) (PZRCENT)
~No Restrengs" 32 1968 19,8 19.8
neveR 1e 70 4362 43,2 03.0
OAICE/mowty * o 36 22 2 22.2 352
omtl/wﬁlio 20 123 123 975
3 Nmss 1, 3+ 2eS 2e5 100.,0
PoR whex  meeeeml aaalolL 222522, _100.0

TOTAL 162 100.0 100.0 100.0
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Table XIX
Numeric and Percentage Distribution
for Use of Search Requests

VL) N Y s TTLATIVT ANDJUSTTHD CUMUL AT [V
R UL ¢ SICREEP PR "2 UL NCY ADY FLE )
(™M7T2C-NT) (PEDCINT) (PZRCENT)
NG R“W Yo R RETUPS | 401 3401
ASVER le 197 ' IR “6e0 20,1
ONCE/menTN 143 eh [e6 92,9
OARB/ ESR Te 2 le? l1e2 1200
TOTAL 1n> 100,40 1370.0 10040
Table XX
Numeric and Percentage Distribution
for Class
VeLE A3SOLYTT SNTLATI VS ADJUST=N CUMULATIVF
FREIUINCY TTIJENCY FREAUENCY angyg Fe)
(ISRCENT) (PERCENT) (OSRCENT)
No REPonsg O, | F 99 9.9 QeI
FRESHMAY ) 9 Se6 5¢6 15.4
SOPROMORE ’e “éH 2He 4 ?8+0 43.8
SumoR 7 51 31.5 31.5 753
Sﬂmok 4o 2A 16,0 16,0 Qle*%
GRADUATE e 14 8e6 eeb6 100,0

TOTAL 162 109.,0 100.0 100.0
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Table XXI BEST copy
Numeric And Percentage Distribution ””“Dﬂn
of Major
VAL U LIS IRV} Ao VL ATV AN JUSTEND cuUMUL A s
kT )eNCY F 3U~™NCY FIEDULNCY ‘anLb§£§~
L (P72 NT) (PF~CENT) (PTRCFENT)
No REsfONIg 14 ReH Re.6 ReH
Gu“u..o‘b“t'tt 1 KRy ) é#1lel 61.1 h3.9
PRE-meOD 2. 21 !3.7 13.0 82,7
Chagmisry ., Q 404 4,0 7.7
i [ ]
MmﬂM“y “ a 3¢9 4.9 26
O MER ‘24 _ 12 7ea Vet 10,0
TOTAL 152 17049 ;;5:8‘ -155:5-
Table XXII

Numeric and Percentage Distribution
of Grade Point Average

VAL UF A3SILUTE RELATI VS ADJUSTED CUMULATLIVE
FREQUENTY FAIAIUFNGY FREWUFENCY ADJ FRrREND
(PERCENT) {(PFACFENT) (PERCENT)
N0 Rosronvgl . 13 340 860 R.0
L“gr‘” ) O 1 De6 0eb 8.6
20MANE 2. 9 Se6 Se6 14,2
28 Waq 3. 2h 1640 160 30.2
107049449, 60 37.0 37«0 67.3
2.8 OR S 53 3247 32.7 100.0
“WR —————————————— - e b e ap ap - - s am B ED o

TaTAL 162 10040 100.0 100.0




of Respondents by Sex

Table XXIII

i

Numeric and Percentage Distribution

VALY ALILUT: PTLATI VT ANJULTED CUARYLATIVE
TtauMCyY TATIUENTY TRTAUTNCY ADY FRe )
{ *=“=~CeaNT) (RPF2CAENT) (A QRCFNT)
N0 RESPORSE . o 143 D eb el HebH
PEWMALE 1. 12 198 19e 8 2%.4
mALE Y 114 7764 7C e 4 IR e M
4. [ Reo 0,.¢€ 29,4
e 1 Jdeb Ceb 100.0
TITAL 167 1000 1N00,0 100,0
Table XXIV
Numeric and Percentage Distribution
for Use of Other USC Campus Libraries
vaL u<g A3SNLUT" PRELATLI V= ANJUSTEN CUMULATIVF
FIENUENCY FRFQUENCY FREQUIENCY ADY FREQ
(PERCENT) (PERCENT) (PF CENT)
NO RESPAsE Ve 13 Re0 f.0 R.,0
~o le 6 S9e3 5943 6773
YES 2o 52 32.1 321 9.4
3. O0eb 0.6 100.0
ToTAL 162 100.0 10040 100.0
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Table XXV
Numeric and Percentage Distribution
for Use of Other College or University Libraries

VALY~ _:-'- *ILUTE WTLATYT vE ADJUST= D) CUAJLATILIVE
SRTAYTNCY T N GUFHCY FRQUENCY a2) FRED
(EeRCENT) (PLRCENT) {PERXCENT)
NO Rasiones ", 11 - 58 6e8 Ge 3
~NO Ie 14 11.1 1161 1779
YEs e 132 Al eH 31 65 Q9,4
3e 1 ODeb6 () 3PN ) 19060
TOATAL 162 10049 10040 1000

Table XXVI
Numeric and Percentage Distribution
for Student Residence

VAL UF A3SHLUTS RELATE VE ANJUSTFED e,
EQECYSNCY FICQUENCY £ RE QUENCY cg;gL;z;gs
e (CRCEONT) (PERCENT) (PFRICENT)
~o ResPownss 1, 15 V3 Q63 93
LIVE on 'Y
ARE 5 40.7 4047 5040
Commure e n 43,1 4 , 1 9861
u kﬁﬁ 3, 3 19 19 100.0

TOoTAL 162 100.0 100.0 1000
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Table XXVII
Numeric and Percentage Distribution
for Use of a Professor's Library

AL U= AL ClldTY” SELATIVE ANJUSTEN CUMULATIVT
KT Y NCY CREIIJFNCY F e JQURENCY ADJ FREY
(2T2C=NT) (PEPCENT) {(DPSRCENT)
NO QRUSPomsg . 11 HeQ 6Ge8 6.3
~O 1. 114 73 44 TD.4a 772
YES 2. 3? 2242 2242 9.4
T, | Qe 0.6 1J0.0
TYTAL 152 10060 100.0 150.9“

Table XXVIII
Numeric and Percentage Distribdution
for Use of Public Library

RS I L R
(PTRCENT) (PERCENT) (Pz*C‘::l'l'l

NO RESPIASS O o 11 6.8 6.8 6.3
no le 67 4l1.4 1.4 48.1
YES 2e ca 5149 31.3- _.192:2_
rataL 162 1000 100.0 . 12040




Table XXIX

BEST COPY AVAILABLE

Numeric and Percentage Distribution
for Frequency of Use of the Public Lidbrary

vapue ASOLIT= 2L AT VE
FRIINNTNCY ENTIUENCY
(PELCENT)
NO geEsfoRE Y. 74 . 43.7
’s a) ?0 4342
ey A R *
"Rtk 0 ____ '3 el
T TaL 16 1070
Table XXX

Numeric and Percentage Distribution
for Existance of Library Instruction

VaLuz aAS3CLYTE RELATIVE

= REAUENCY FrEGUENCY

(PEECENT)
MO RESPOmE O e 79 48eH
no le 21 1349
Y8S§ 2 &2 3a,3
TaTaL 162 1C0e9

ADJUSTED CUAYLATIVE
ELENUENTY apy ER=)
(PFRCENT) (PERCENT)

45.7 457
4302 ARG
11.1 100.0
1000 100.0
ACJUSTED CUMULATIVE
FREQUENCY ADJ FREQ
(PFRRCFNT) {PERCENT)
48,8 48.3
13.0 61.7
3”3 100.0
120.0 100.0
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Table XXXI
Numeric and Percentage Distribution
for Time of Library Instruction

VAL UH . A }‘5'"--)1': AT VS AYJUSTrRD C IAJLATIVE
CEE DN L3 Fiel 4 O SN FNTY FR-QUENCY ADJ FR=Q
(P CENT) (PFRCENMT) (PTRCENT)
NO RESQNSE ; , 97 “g2ed 5969 39,9
o LU B 3 2262 22 Q
%mﬂ‘.ﬁ 22 e el 2.1
ol de R ’
ﬁx“‘:‘:ﬂ:ﬁ”m 1 111 11.1 732
G%’UQ‘I‘ ‘e < Se6 Seb 943.9
vaTegwy S _____2. __re2 _olz _120:2,
TI3TAL 162 100.,0 190,40 100.,0

Table XXXII
Numeric and Percentage Distribution

for Location of Library Instruction

vaLu® AJZSHLIYTS JELATIVE ADJUSTED CUMJYL ATI VS
FRIQUENCY SO QUENCY F REAUFNCY ANY FRTJD

(O.PCENT) (OFRWCENT) (PERCENT)
NO REMONSE ), 199 vle? H1e7 61.7
usec le 38 235 23.5 35.2
OTHER Cotalisd ~ o ) 3.7 367 3849
STVGR &Nt 7, 15 Te3 0.3 9R.,.1
voN- Scrots. 4 o 2 1.2 1¢2 70.4
Se i Jeb Ceb 10040

TIaTAL 162 10049 1300 100.,0
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SEST copy 4
Table XXXIII 'MMB[E

Numeric and Percentage Distribution
for Library Instruction at Seaver Library

vaLu:z 4 IS JyrT PCLATI VS ADJUSTED CUMUL AT =

ERIYIINCY FReNIENCY FRFQUENCY ADY Frzé;'

_ (P CENT) (PCRCENT) {PFRCENT)
A0 RESPOVSE 23 17.3 17«3 1763
Ao | S 39 24,1 24,1 41 .4
Y8& e Qs aR 6 S5R.6 130,0
TOATAL 162 1004) 12040 -;;6:;-

Table XXXIV

Numeric and Percentage Distribution
for a Class Oflered in Library Instruction

VALUE A3SCLUITE QELATLIVE ADJUSTED CUMULATIVE
EREQUENCY ER2YQUENCY FREQUENCY ADJ FREQ
(PZRCFNT) (PERCENT) (PERCENT)
A0 RESPOAEE D , 31 19.1 19.1 19.1
no 1. 79 4341 48,1} 6Te3
y&as 2 52 321 321 99.4
Se 1 Qe6 0.6 100.,9

TOTAL 162 1000 100.0 10060
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SUMIMARY

This study examined the relationship between the information
needs/seeking patterns and selected socio-economic characteristics
of selected students enrolled in science classes at the University
of Southern California during Spring Semester 1974. None of the
hypothesized relationships were supported since so few in the
survey indicated non-use that comparisons could not be made, but
significant relationships were found to exist between the
independent variables class and GPA and frequency of use of a
number of the dependent variables.

A questionnaire was constructed, adapting several questions
from the structured interview/survey used at Rennselaer Polytechnic
Institute. The questionnaires were given to four selected
science classes, two graduate.and two undergraduate, The data
from the returned questionnaires were keypunched and analyzed on
an IBM 360 computer, utilyzing the Statistical Packege for the
Soclial Sciences,

From the responses given on the questionnaires, it is
possible to characterize the attributes of a typical student. A
typical student of the classes surveyed is male and commutes to
USC. He is a junior, majoring in the Biological Sciences, and
has a GPA between 3.0 and 3.49., He uses other libraries on the
USC campus besides Seaver, but not the libraries of professors
or other colleges or universities. He does use the public library
in his community, but not more than he uses Seaver., The typical
student has had a formal introduction to library use, as part of
English 101 or freshman orientation a: USC, He thinks Seaver
should offer instruction in the use of the library, but would not

ERIC
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take a free optional course in library instruction for credit.

In his use of Seaver library, the typical student does
agsigned reading and uses reserve materials about once per month
and never comes to the library for term paper materials, study,
personal/recreational reading, or to meet firends. He uses books,
the card catalog, and the Xerox facilities about once per month
and never uses journals, pamphlets, maps, technical reports,
microforms. indexes/abstracté. reference service, interlibrary

loan, conference rooms, books on hold, or search requests,
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Comments

In answer to question 6, those indicating that they had
used other college or university libraries were asked to
designate those they had used. UCLA, especially the Biomedical
Library, was most frequently named (21 people). Also frequently
mentioned was California State University, Los Angeles.and Norris
Library (USC Medical School library), bdoth with eight responses.,
Also mentioned were Cal Tech and California State University,
Long Beach, both with 3 and the University of California, San
Diego, 2. Those named singly were El Camino College, University
of California. Berkeley, University of Hawaii, Cerritos College.
Occidental College, Harbor General Hospital, and Los Angeles
County Hospital,

The overriding reason :or use of another college or
university library was the feeling that the other libraries were
better or more complete, especially the journal collections,
Fourteen people listed this as their reason for finding Seaver
unsatisfactory. “Missieng journals,” "Didn't have some journals,
gsome reports have been stolen,” "Not all journals, not enough
books,” "More material,” "Better and more complete,” "Not enough
books dealing with particular field though excellent for most
materials needed.,"

In answer to question 8, those indicating that they used
the public library were askéd to give reasons., Six people
indicated that the public library was closer or more convenient,
*1 live across the street,” "Close when I'm at home,” Other
reasons includeds "Easier to find needed works," “"More interesting,”

*Has special material outside Seaver's jurisdiction,.”
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In answer to question 10, those indicating that they would
take a free optional course for credit in use of the library
were asked to give reasons why they would take the class. Nine
were interested only in the free credit ("It would be a Mickey,")
but most seemed genuinely interested in making the library more
easy for them to use. "Good to know,” "Teach me something use-
ful,” "Couldn't hurt,” "I could use all libraries,” "To make
better use of the facility,” "To become better acquainted with
the lidrary and its function."”

Many ~omments stressed saving time and finding materials
more easily. "Use Seaver a lot--would like to know where every-
thing is,” "Need to know all possible sources of information,”
It is essential for the scientist to be able to research to the
max,” "It would save lots of time and energy when looking for
something,” “Necessity of library use--time wasted in confusion,”
"Most libraries have similar systems and it would be a valuable
course,” "Certain aspects of an instructional course would be
useful in providing a wide scope approach to searching topics.”

One person did not £ill out the questionnaire, but
conveyed his or her feelings with this comment: "All libraries
are not used by me because they are used by people to hold

bullehit sessions.”

©
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CONCLUSIONS AND RECONMENDATIONS

Conclusions

This study was undertaken to examine the relationship
between use of Seaver Science Library at the University of
Southern California and selected personal characteristics of
students in four selected science classes.

The four classes were selected from those having materials
on reservein Seaver library. The extremely low incidence of
non-ﬁse and the higher levels of use of reserve materials and
assignad reading indicates that use of Seaver library is highly
course-related, Tris substantiates the findings of John Lubans
in the stud& conducted at Rennselaer Polytechnic Institute and
the statement by David R. Watkins that "it is now and always will
be the classroom and its ideals and methods, which, by and large,
determines the extent of activity at our loan desk, "26

The study also found a strong correlation between class
standing and increased use of books, Jjournals, indexes/abstracts,
reference service, and the card catalog. A factor which may
influence these relationships is the increase in specialization
which takes place as a student progresses through college,
culminating in graduate work which emphasizes research and
requires more current and up-to-date information than textbooks

can provide.
Recommencations
In view of the many comments regarding the quality of the

28David R. watkins. “Some Notes on ‘'Orienting the Library
to the User."” Use, lis-use, and Non-use of Academic Libraries.
(nep.s New York Library Association, 1970), p. %4,
Q
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journal collection, the current policies regarding journal
gelection and subscription should be reviewed. Perhaps the
user population could bve increased and better served by other

titles in place of or in addition to those journals currently

received,

ERIC
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LIBRARY USE QUESTIONNAIRE
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This survey is being conducted to determine student use of Seaver

Science Library.

needs are and how we can serve you better.

1.

Your answers will help us determine what your

During this semester, Spring 1974, have you ever come into
Seaver Library?

no yes Continue with
Question 2.

why not?
use another librar

ne class work requ{res library use

other reason (please specify)

Skip to Question 5.

Please answer the following 3 questions on the dasis of your

activities during this semester, Spring 1974.

2,

4,

ERIC

Full Tt Provided by ERIC.

How often, on the average, //,£$
&
R

do you come into Seaver Library for:

assigned readj.RGOOOooooooooooooo--
reserve matorialBe..cceccecccccccccee

term paper materialsSccccccccceccee
place to StudYeeeceeccccscecccccsne
personal/recreational reading.....
meet friendScceccccccccecececsccce
other (please specify)

[ NN N

How often, on the average,
do you use in Seaver Library:

DOOKBeesososossocsccecoeccecoscsecocos

joumalsoooooooooooooooooooooooooo

pamphletsoooooooooooooooaooooooooo

technical repoOrtBeccccccccccccccse

microformBeccccccccscccccccccccccce

indexes or abstractSccccccccccccee

card catalogecocecccccoccsccccccce
other (please specify)

/
£
i

How often, on the average,
do you use, in Seaver Library:

reference 80rvicCOec:.0cccccccccccce

interlibrary loBN.cessscccecscccce
conference rooMB8eccsccccccccccccces

books On holdeecscccecsocsccsccccccee

xerox.0.0000..O0.0.000.0.000.000.0

gearch request8cccccccccccccccccee
other (please specify)




Please answer all the following questions on the basis of your
activities during this semester, Spring 1974,

5

6.

7o

8.

9.

10,

11,
12,

13,

14,
15.

Have you used any other libraries at USC campus besides

Seaver?
no yes

Have you used any other college or university libraries

besides those at USC?
no yes which one(s)?

Why?

closer

Seaver library unsatisfactory
Please specify:
other Please specify:

Have you used a professor's personal library?

no yes
Have you used the public library in your community?
no yes If yes, do you use the public library
more than you use Seaver library?
no yes If yes, please

tell us why:

If you have ever had a formal introduction to the use of the
library (instruction in library use), when and where did you
first receive it?
when:
where:

Should Seaver library offer instruction in the use of the Library?
no yes

If it were offered for credit as a fr=e, optional course,
would you take it?
no yes Why yes?

Your class is: (circle one) Fr. So. Jr. Sr. Grad

Your major is:

what is your cumulative grade point average?

less than 2.0
200 to 20“‘9
2.5 to 2099
3.0 to 30“’9
3.5 or better

Are you female? or male?
Do you live on campus? or commuts?

THANK YOU VERY MUCH FOR YOUR COOPERATION
WITH YOUR HELP, WE HOPE TO MAKE SEAVER A BETTER LIBRARY
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APPENDIX

RENSSELAER POLYTECHNIC INSTITUTE

LIBRARY USE
JLABLE
STRUCTURED INTERVIEW gESt COPY VA

Introductory Statement to Respondent:

This interview-survey is being done with the approval of
the RPI Psychology Department on the use of the Rensselaer
Library -- the main Library in the Chapel Building. Essentially,
the survey is to try to work out recommendations on ways the
Library can be more useful to Rensselaer students. It is meant
to identify your library experiences and attitudes as they may re-

" late to the RPI Library and to libraries in general.

Your responses to this sivrvey will be kept strictly confidential.
Your name will not appear in tie report of findings or in any cther
discussion based on this interview.

% % % % % %

1. Your school at Rensselaer is: Engr. Sci., Mngt., Hum., Arch.
a. Your class is Fr. So. Jr. Sr. Grad.
QPA:

2. If you are not a graduate Student, do you intend to do graduate
study? No Yes

3. When you receive your degree, what profession will you enter?

4. Do you live on campus? or commute?

5. Do you use other academic libraries in this area?
No Yes

«65-
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1f yes, which of these do you use?

SUNY, Albany

N.Y. State Library
Union College
Siena

Russell Sage
Albany Medical
Hudson Valley
Other

1]

Why do you use another library?

Closer
RPI Library unsatisfactory...lf so, explore:

Other reason
6. Here at RPI do you use a department's library?

No Yes

7. Do you use a professor's personal library?

No Yes

8a. Did your high school have a library?
No Yes BEST COPY AVAlLAG..

If yes did you use the high school library more than you use.
the RPI Library?

No . Yes

Was there an introduction to the use of the high school
library given you?

No Yes

8b. Did you use the public library in your community?

No Yes

If yes, did you use the public library more than you use the
RPI library? ’

-66-
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No Yes . If yes, please explore

Was any library-use-instruction given you in the public library?

No Yes

9. 1f you have ever had a formal introduction to the use of a
library (instruction in library use), where and when was it given
and how effective did you think it was?

Where

When .

Effective (explore)
Ineffective

Not relative

Depend on it now

10. Should the RPI Library offer instruction in the use of the
Library?

No Yes

a. If it were for credit as an optional course, would .ou take
ic?

No Yes | . ﬁ

Why YES?

€ Al o

Sy v
b. What year in a student's life at Rensselaer would you i’§>>
recommend giving such a course? di} {

Freshman é

Sophomore
Junior
Senior
Graduate

T S, A RuRRe o -
-
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11.

12.

13.

Do you know any librarians? Very briefly, what is your
general opinion of them? Any experiences with librarians
worth relating?

Helpful but not capa“le -=cee-explore )
stumbling blocks to knowledge
helpful and effective :

rofessionals doing a professiofi@al joo .
do not know any '

Experiences:

If you were assigned the job of developing a new process or @
new procedure, would you be apt to consult the literature as
to what had already been done?

No Yes

I1f yes, would you know how to go about this?

-

No Yes

Whom would you ask for guidance to find already-available in-
formation?

Faculty

Classmates
Librarian
Researchers in that field
Other (explore)

In your class work, have you had to use recorded information
(books and magazines) to fulfill assignments?

No Yes

1f yes, where, in general, and from whom did you get the in-
formation?
Where?

From Whom?




-

14. Do you yourself have a collection of books which you might refer
to as your personal library?

e an Weeie  camaTIew

No Yes

1f yes, about how many books?
Any magazines or journals?

15. What do you think your professors, in general, think about
using the Library?

Recommend it highly

Have Reserve Books there

Make assignments to use it

Are neutral or non-committal

Do not place too much value on it) please
Are opposed to it . . . . . . . .) explore:

AP = ¢ o W af SVTDE VIS et .. WS - oo

16. Please give me your opinion of this quote, "The Library is the :
heart of the university.' Do you regard it as: K

true
false - explore N
not applicable to RPI - explore !

l

true on some campuses
a nice ideal, but unrealistic

17. What do you think about this statement made by a student, "The
library is a tool hall for nurds'?

I -~ oaendii

true - explore
false
"nurds'' are not the only users BR

18. Would you term some of your personal reading recreational?

No
Yes

19. When did you last read a book? (how long ago in weeks?)
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20.

22.

BEST COPY AVAILABLE

Are you reading arything now besides assigned material®

No
Yes

I1f yes, what?

. Do you when you read, read books all the way through, cover to

cover?

No

Yus
Please explain No:
only after certain information

not enough time
other reasons

How would vou term your pattern-of-use of the Rensselaer
Library?

more than once a week

more than 8 times a semester
few times a semester

very seldom, or never

|

If either of first two above, in what class year did you
begin to use the Rensselaer Library:

( freshman, soph., Jr., Sr., graduate?)

Why?

I1f either of the last two above, what in your opinion is the
reason?

no need

T ——————

oor collection
use another library (on campus)

(off campus)
hate to use the place (explore)

other (explore)
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