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ABSTRACT .

A follow-up study of the first 22 jraduates of the Medical Laboratory
Technician program disclosed that 17 graduates were working successtully as
uedical laboratory techuicians. Five graduates not working in the ficld werc
temporarily away irom laboratory employment for personal reasons, fut rerained
the potential for future employment.

The geographical distribution of working graduates was in eight state
and nine graduates were employed in the state of Wisconsin, -
-
Tventy praduates and fifteen employers responded to questionnaires and
their responses indicated that the program is meeting the needs of both grad-
uates and employers with a high degree of success.

Both graduates and employers indicated that all the ¢kills and knowledge
learned in the program are being used by some of the sgraduates in their cur-
rent emplovment. Trends in laboratory methodology were evaluated and grad-
uates and employers displayed some indication of interest in new techniques
that should be considered for addition to the curriculum if present trends
continue.

Employers were asked to evaluate the potential for professional advance-
ment of graduates and all employers rated advancement potential hetween
average and excellent,

Graduates indicated satisfaction with their chosen profession, with only
one respondent rating herself as moderately dissatisfied while eleven grad-
nates rated themselves as very satisfied.
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WESTERN WISCONSIN TECHNICAL INSTITUTE
La Crosse, Wisconsin

FOLLOW-UP STUDY OF GRADUATES OF THE

" MEDICAL LABURATURY TECHNICIAN PROGRAM

I. Introduction

A,

Statement of Purpose
The purpose of this study is to discover to what extent the education
provided by the Medical Laboratory Technician program at Western Wisconsin

Technical Institute has benefited the graduates and their employers.

Objectives of the Study

The primary objective of the study is to evaluate the program by
evaluating the success of its graduates in the world of work. In order
to arrive at criteria for evaluating success, the philosophy and
objectives of the program were examined, and the objectives of this
study were selected to reflect the goals of the program. Philosophy
and objectives of the program are appended.

A secondary objective of this study is to assess trends in laboratory
methodology so that provision may be made to meet the needs of future
students coming into the program, and also provide continuing education
tor graduates.

The objectives of the study are divided between those that require
information from the graduate and those that require information from
the employer. Questionnaires were developed to provide data from
graduates and empleoyers. These questionnaires are the chief source of

data tor this study.



The ob jectives of the graduate follow-up are to:

1.

2.

6.

Assess preparedness for job level entry

Determine opinions on advancement possibilities based on Western
Wisconsin Technical Institute educétion

Evaluate job satisfaction

Determine the retention or addition of categories of procedures
in program content

Compare the procedures and capabilities used on-the-job with
those established by the American Society for Medical Tech-

nologists for differentiation among Medical Technologists,

Medical Laboratory Technicians and Certified Laboratory
Assistants at career level .ntry

Determine trends in methodology

The objectives of the employer follow-up questionnaire are to:

1.

3.

Determine success in job performance

Evaluate interpersonal relationship of graduates with others
Assess possibilities of professional advancement based on the
Institute's program

Determine graduates' flexibility in adjusting to new method-
ology

Assess trends in methodology

Background and Significance of the Study

Western Wisconsin Technical Institute began formal follow-up

studies of graduates in 1966. 1In keeping with this tradition of

concern with success of graduates and satisfaction of employers this

study was undertaken to prcvide an in-depth study of graduates in a
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single techrical program in the health occupations area. The study
will provide intormation to assess graduate success and satistact ion
in a chosen profession. It will provide input of both graduates and
employers and give the faculty and advisory committce important iunfor-
mation to guide them in future planning for development of the program.
The Medical Laboratory Technician Program was the first program
in the Health Occupations Division to produce graduates with an
associate degree. Other associate degree awarding programs are now
in operation in the division, and in-depth studies of graduates in
rhese programs will follow as their graduates enter the work force.
This study will serve as a model to future studles, not only to

technical level programs, but to vocational level programs as well.

Limitations

The figures and percentages quoted in this study are based on
actual responses. No adjustment has been made of the data to reflect
nonresponses.,

The responses used in the study were obtained from graduates of
the program. A graduate is one whu completed the program and received
the associate in applied science degree. The responses credited to
employers were obtained from supervisors of the graduates in their
present employment.

The study was undertaken on March 8, 1974, and replies were

tabulated on May 7, 1974,

Design of the Study
1., Procedures Used

The instruments used to measure the objectives of this study
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were desipned with the assistance ot the Research and Developuent
Departuent, the Medical Laboratory Techmician Advisory Committece,
the Division Chairman and the instructorg.

One mailing and one follow-up mailing to graduates was made
using addresses obtained at graduation time from the students with
updating of addresses obtained from the Research Department. Tele-
phone calls were also made to verify the present whereabouts of
sraduates when accuracy of addresses was in doubt ,

One wailing to empleyers was wade using addresses suppl ied by
the pgraduaites, Follow-up letters or phone calls wvere used when
responses were slow in arriving,

The study was personalized by adding hand written postscripts
to the graduate cover letters and by making personal phone calls
to graduates and employers as needed.

Sources of Data

A list of graduates and addresses was prepared from student
ftiles. This was used as a control list as responses came in {rom
the mailings, and employer questiounaires were mailed and received,

Additional data was compiled from the school report obtained
trom Registry of the American Society of Clinical Patholopists and
the position statument of the American Society for Medical Tech-
nology.

Methods of Gathering Data

All data was gathered through a mail survey.

Description of the Data Gathering Instruments
~

Copies of the cover letters and instruments are appended items.

Analysis of Data

All data was tabulated on working copies ol the questionnaire.
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All data was descriptively and, where Lleasible, statistically
analycod.,

Two sections ol the questionnaires which ask for parallel
information from graduates and employers were compared for agree-
ment. Other information obtained from graduates and employers

was analyzed independently.

II. TFindings
A. Distribution of Working Graduates

The questionnaire to graduates brought 20 replies out ol the 22
sraduates the program has produced since it began in 1970. Telephone
calls to family revealed that the two graduates who did not respond
are not working as Medical Laboratory Technicians but did work ior
awhile in the field following graduation. Of the twenty who did
respond, 17 are working as Medical Laboratory Technicians, two are
not working by choice, and one is unemployed because she is unwilling
to relocate. All graduates to date have been able to tind employment
tollowing gpraduation.

Geographic distribution of working graduates sliows cousiderable
scattering. Five of the graduates work in La Crosse, and tour others
have remained in Wisconsin. Eight graduates are working in other states.

These include:

Minnesota - 2
Lowa - 1
Texas - 1
Florida - 1
New Mexico - 1
Colorado -1
Oregpon - 1
A map of the United States in the appended items shows distributioa ol

JOYEIne craduat ¢,

s 3
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success in the Medical Laboratory Techaician (ASCP) Repistration
Fedinat ion,
Of the 22 praduates colipible to write the repistry examiunat fon
20 have taken the caamination and 18 have passed.
Job Satistaction
Of the 20 respondents only one was less than satisfied with the
srofession and cleven were ''very satisfied',
A five point scale was provided on which graduates could rate
job satisfaction. The scale ran from very dissatisfied, at 1 to very
satisfied at 5. The wean o1 graduate's rating was 4.3, with a standard
deviation of 1.1.
Two comments volunteered by graduates were:
"I'm glad I graduated as a Medical Laboratory Technician
because I know I can always have a profession. 1 like
this type of work very much'.
"I love my job = only wish I knew and could do more'.
Task Analysis of Graduates
The data compiled from the graduate responses indicates that some
of the graduates are working in every area of preparation that was
included in the program. Lack of significant participation in the
area of Immunology as revealed in the tabulation of graduate data is
probably a fault of termiunlogy in the questionnairce rather than a
lack «f{ particination in this area of the laboraiory. At the time thesc
technicians werce students the area was referred to as '"Serology'.
Gradrates were asked to indicate on a five-point scale (never to
frequently) the rrequency with which they performed tasks in eleven

catecories.  Their employers were asked the same questions, A L-test
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analysis was run on the two questions to determine it there was a
significant difierence between the answers ot tfe two groups. (Table 1)
Only oue procedure category, immunology, showed a significant difference
between the answers. This difference can be accounted for in light o«
the terminology used.

The areas of greatest participation are Hematolopy, Urinalysis, and
General Chemistry. Participation in Automated Chemistry scews to be
"Frequent' or 'Never', which would seem Lo indicate that graduates are
being assigned to automated chemistry work in the larper labs where such
equipment is being used, but never having such opportunities in the
smaller hospitals where such equipment is not used. It is interesting
to note that eight graduates are doing occasional to frequent blood bank
work, and nine graduates are doing occasional to frequent work in micro-
biology. Only two graduates work frequently in parasitology, but this
seems logical because of the reiatively small amount of parasitolopy
work being ordered in most hospitals. Work in clectrocardiograms follows
the pattern one might expect. Our graduates are expected to do them in
small hospitals and clinies, while the larger hospitals have separated
tiie LCG Department from the laboratory.

Supervision and Management

The Auerican Society for Medical Technology published the following
statement in the '"Position Paper Differentiation Among MT, MLT and CLA
Lipected Capabilities at Carcer Entry', adopted June 22, 1973:

"(the MLT) shall be responsible {orxr his own work and
capaile ol assuming respousibility tor the work ol
the person in a direct, supportive position i1 asked tn do so

Ly his supervisor. Usually he supervises only one or (wo



~

peorle.  He is also ceapected to have the ability o evaluate

subordinates and students when asked to do so by his supev-

Results of the cuestionunaire returned by the graduates indicate that the
technicians prepared by the program at Western Wisconsin Technical
Instituie are functioning in a supervision and management level equal

o the levels described in the position statement. (Table 2)

Zmployer responses :o the questionnaire indicate that in their
opinions the zraduaties have woderate to excellent advancement possi-
«ilities. The wmean of the evaluation is 3.9 with a standard deviation
0l .¥- On rhe rive=point rating scale provided.

fo Qualizs and Cuantity of Work

823

mplorer responses indicate that both quality and quantity of

f

work of the graduates is average to very high. Results of the question-
naire indicate that the nraduates have been willing and capable of

adajprazion to changes in procedures and r:ethods. They have functioned

o
’

vell with repetitive tasks as well as thosc requiring variety and change
it orethods.,
The Iive-pnint ratinp scale provided for the questions ran from very
Tow at 1 to very Oigh at b, The employers rating of graduates was the
are 1or Lovh cuestions 12 and 13, The mean for these questions was
e Wil & siandars deviation of .74
G. Interrersonal Relations
fesyoses an toc employer questionnaire indicate that thie graduates
vate weil lnocbe arer of interpersonal relations. They accept respons-
Sher ot e vesteer anthority, and they work well as members of the team

oo tealth workers. Employer responses indicate a good adjustment oi the

raliuates o the warld oo work, (Table 3)



e fleed for Rew Methodology

An analvsis of umployér and graduate responses o the sections of
the questionnai.es regarding anticipated veed for new wethodology siows
~eneral arreement becween Cmployer and emplover responses. LFourtec
~raduates indicate a near argent to urgent need for new methodolony in
lood rases: dive eeployers iadicate some to  urgent weced. There is g
indication oi interest in radioibwnunoassay uy both sraduates aad
conloveras.  The velatively high numbers oi responses of botl: ceoployers
and graduates who did not anticipate need Lor any of (he new methodolony
listed ia the quesiionnaire, or who did not ansuer this section oi the
questionnaires, indicates there is no indication of inmediate need to
add thesc procedures to the curriculum. (Table 4)

Two preocedure areas showed a significant difference between the two
sets of answers. Apparently, graduates felt a greater need to learn
atomic avsorption spectrophotometry than did employers. Nne explanation,
altiioush not documented, might lie in the expression of individgal's
personal interest in the procedure.

The other area of sisnificant diilerence, blood gasses, again un-
docunented, could bLe explained by cousidering reports that some Medical
Laboratory Techmnicians are perforwming blood gas analysis as a result ol
on~-the=job=training. Perhaps formalized school instruction could make

ctherm feel nmore secure in practice.

I1i. Sumary
The results of this study indicate that the Medical Laboratory Technician
vro-oram at Western Wisconsin Technical Institute i meeting the objectives of
fac prosrar.  Vorking graduates are happy with their protession and employers

arc satislicd with the vork of ciployees who are products ot this proprar.,

ERIC

Aruitoxt provided by Eic:



- 10 -

Graduates have adjusted well o the world of work, and have established
sood interpersonal relationships. Graduates who are not working in the
{ield of preparation or are unemployed are in that status fer nersonal
reasous and have the capability of future employment as medical labora-
tory technicians. The employers who responded indicated that graduates
they erploy have moderate to excellent potential for professional advance-
went and are practicing at a level of respousibility that conforms to the
suidelines established by the American Society for Medical Technology.

The st;dy indicates that the present curriculum provides the oppor-
tunity Lo~ students to gain the skills and knowledge that they need to
perform weil as employed technicians. The study further indicates that
there is no immediate need to add instruction in special methodology and
instrumentation, although blood gas methodology and radioimmunoassay
should be considered as possible additions if present trends of need
continue. Other special methodology should be considered for continuing
vducation offerings to meet the needs of individual graduates.

By necessity, the data gathered is small, but the percentage of return
is high, therefore, the accuracy of conclusious can be considered valid.

This study should be continued as more graduates enter the working force.
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TALLE NUMBER 1 8
FREQUEICY OF 7ASK PERFORMANCE COMPARLSON EST Copy Aoy
ISPLOYER AND GRADUATE SURVEY LAB1p
(QUESTLION 15 00 EMPLOYER SURVEY AND
QUG TTOL T 00 GRADUATE sURVEY
! 2 5 - O
Nover somet ime Frequently

Graduate Emgloxer

at

Yinioc. 1 weant
- Std. std. Deprecs of At the J05
Mean Dev. Mean Dev. Freedom t =Value level

* 1. Hou o iten does he

peraor: tasks in the
~allowine caterories:

a. Henarolosy el I hod YL 30 1.6G500
. Uriialvyis Sl 1. 4.3 VG5 31 0211
¢. lrranology 1.0 W70 2.0 1.5 30 R R g
2. Blood haskiun .2 1.5 2.4 1.5 28 L3620
c. lecroliolog 2 1.7 2.7 1.2 2y LSO8D
Je General Chendsiry el 1,5 4ot cUY 31 RYH

e Sacueinl Chendstry 1.9 1.% 2.2 1.7 31 LLand

e wrarmilen Chest. 2.0 Ré 24 | I 50 o U0
i. Clectrocardiosrans L 1.6 o3 1.0 28 LNl

j.  sarasitology 1.0 1.3 1.6 O 2b AT

. k. Lecora Keeping 3.5 1.5 3.0 1.2 3G 1552

.

t=test to deternine a significant difference between the sample.

O

ERIC

Aruitoxt provided by Eic:



rlease circle the

number

TABLE NUMBER 2
TASK PERFORMANCE EVALUATION
GRADUATE SURVEY

that best describes the amount ot supervision involved

wiren you pertorm tasks in the tollowing categories:

1
Never

Hematolog
Urinalysis
Iotmnology

Blood Banking
lilcrobiology
General Chemistry
Special Chemistry
Automated Chemistry
Electrocardiograms
Parasitology

Record Keeping

2 3 & 5
Somet ime Frequently
Mean Standard Deviation
4,0 .03
4.0 70
3.0 .89
3.5 1.5
3.0 .98
4.0 1.0
3.9 1.3
3.7 1.2
4. .52
3.5 1.5
3.9 WY
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TABLE NUMBER 3
TASK PERFORMANCE LEVALUATION
EMPLOYER SURVEY

Please check the Lest answer for each question. De sure to answer all questions.
Cotipared o wothers in his vork proup, how well does he...

1 2 3 4 b}
Poor Average Superior
Mean: Standard Deviatiou:

1. Follow the institution's policies and practicec? 3.7 .00
2. Accept the direction of a supervisor? 4.0 oiv
2« Follow the standard work rules and procedures? 4.02 o i
“e  Pevioru tasks requiring repetitive duties? 4.0 L OB
5. accept the responsibility oi his job? 3.9 .70
s. adapt to changes in procedure or methods? 3.9 .70
7. Respect the authority of his supervisor? 4.0 70
0. \ork as a member of a team? 4.1 13
9. Get along with his supervisors? 4.1 70
10. Get along with his co-workers? 4.1 .83

11. Periorm tasks requiring variety and change
in methods? 3.7 .85

Compared !o others in his work group....
17, How pood is the quality of his work? 3.9 7z

12. How ;7ood is the quantity of his work? 3.9 b
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TABLE NUMBER 3
TASK PERFORMANCE EVALUATION
EMPLOYER SURVEY

How well does he perform tasks in the tollowing categories of procedure:

1 2 3 A 5
Poorx ) Average Superior
Mean standard Deviation

a. lematology 3.8 Y
be Urinalysis 3.0 .51
c. iumunology 3 0
d. blood Banking 3 U
e. DMicrobiology 3.4 .Y

f. General Chemistry 3.9 09
g+ Special Chemistry 3.8 B
e Automated Chemistry 3.8 .84
i. Electrocardiograms 4, 1.15
j. Parasitology 3.3 .58

k. Record Keeping 3.7 .30
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TABLE NUMBER &
ASSESSMENT OF FUTURE NEEDS
(QUESTION lv ON EMPLOYER SURVEY AND
QUESTIW! 3 ON GRADUATE SURVEY)

ive A8 you see it aow, based upon your observation, as closely as you can, please
assess your anticipated need ftor new methodology in:

1 2 3 4 )
Never Somet ine Frequently
Graduate Employer
¥3igniticant
. Sud. Std. Degrees of at the .05
Mean Dev. Mean Dev. Freedom t-value level

2. Atomic absorption
spectraphotonetry 2.1 l.u 1.0 - 23 2.1200 *

n, Fluorometer

spectraphotometry 2.2 1.5 1.8 1.03 23 .7250
c. Ulrra=violet
spectraphotounetry 2.5 1.7 2.1 1. 22 H652
d. Blood gases 4,2 1.03 2.0 1.7 23 2.9742 *
e. Gas chromotography 2.2 1.5 1.8 1.1 22 JT424
i. Radio immuno-assay 2.5 1.6 3.2 1.6 25 1.0512

. Toxicology
screening 2.2 1.2 2.0 1.2 23 4005

t-test to determine a significant difference between the sample.
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PHILGSOPHY AND OBJECTIVES = MEDICAL LABORATORY TECHNICIAN PROGRAM

A.  Puilosophy

The faculty of the Medical Laboratory Techunician Program ot Western Wisconsin
fuchuical Lustitute subscribes to the philosophy of the school and further belicves:

1.

The changing technology of modern laboratory medicine demands technicians
whio are capable of adapting to new methodology and instrumentation.

The curriculun should provide career entry skills, and learning expe-
riences in gencral education and technical core curricula.

Education is a continuous process involving interaction between teacher
and learner that guides the learner toward a realization of his goals.

Knowledge should have relevance to the world of worl, and practical
application should be emphacized as the learner identifies his role as
a member of the health care team.

B. Objectives

1'

2'

O

1()'

The Medical Laboratory Technician program and instructors will assist
the student to develop his own potential.

The Medical Laboratory Technician will demonstrate job entry skills for
bench work in a hospital or clinic in addition to having applicable
theoretical knowledge.

The Medical Laboratory Technician will understand that an accurate
result of his work for the physician and patient is his goal.

""e Medical Laboratory Technician will adhere to quality control
procedures.

The Medical Laboratory Technician will relate laboratory tests to
diagnosis of disease conditions.

The Medical Laboratory Technician will recognize his own limitations
as a member of the health team.

The Medical Laboratory Technician will understand hics role as a member
of the health team and strive for meaningful, interpersonal relation-
ships with other health occupational personnel.

The Medical Laboratory Technician will recognize that the technical
curriculum furnishes him tools for growth in knowledge and skills in
an evolving field.

The Medical Laboratory Technician will maintain an attitude of flex-
ibility and recognize that he lives in an era of technological change.

The Medical Laboratory Technician graduating from the program will be
qualified to write the M,L,T. (ASCP) certification examination.



- 17

g
WL

%261 ‘L AWH

WVEI0¥d NVIDINHOAL AYOIVHOEV1 TVOIG3IW
SALVIIAVED ONINYOM J0 NOILVOO1

SYX3alL
| = ONI¥4S a_mka

01X3W M3N
| - 309
.«mao@

,“\

P 3YIvYg

ey
I-3v
|— HYWO1 | - YNONIM

§-355080V1 | —¥3153HI0Y




l - 18 = ! Graduate Follow-Up

| | | u
| WESTERN WISCONSIN TECHNICAL INSTITUTE | secscai baboracory

SIXTH AND PINE STREETS LA CROSSE, WISCONSIN 54801 § Technician
i | Program
! § 1974
N U . e e e e
- 1 ADDRESS CHANGE:
L J

PLEASE COMPLETE THE APPROPRIATE SECTIONS OF THIS FORM
SECTION Y

1 am not currently employed but have been.

1. Please circle the number that best describes how often you perform tasks in the
following categories:

>
(o)
3 ey
E
v @ |
Q o o
> o Q
(M 12 4
=z o f
a. Hematology 1 2 3 & 5
b. Urinalysis 1 2 3 4 5
c., Immunology 1 2 3 4 5
d. Blood Banking 1 2 3 4 5
e. Microbiology 1 2 3 &4 5 .
f. General Chemistry (i.e. glucose, BUN, cholesterol) 1 2 3 4 5
g. Special Chemistry (i.e. barbiturates, steroids, etc.) 1 2 3 4 5
h. Automated Chemistry (i.e., 12/60, C1-COp, etc.) 1 2 3 &4
i. Electrocardiograms 1 2 3 4 5
j. Parasitology 1 2 3 4 5
k. Record Keeping 1 2 3 &4 5

Please use this space for any comments you may have concerning your education at
Western Wisconsin Technical lustitute.
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2. Please circle the number that best describes the amount of supervision involved
when you perform tasks in the following categories:

"]

M

Q

v

§ § > 2

o el -l - Q

“-3 gm & 9

-y Ll [~ ]

x > w p g >

1 9 =R

- T o &

g 3 - 3 v

o w 2w a0
a. Hematology 1 2 3 &4 5
b. Urinalysis 1 2 3 4 5
c¢. Immunology 1 2 3 4 5
d. Blood Banking 1 2 3 &4 5
' e. Microbiology 1 2 3 4 5
f. General Chemistry (i.e., glucose, BUN, cholesterol) 1 2 3 4 5

g. Special Chemistry (i.e., barbiturates, steroids, etc) 1 2 3 &4 5

h. Automated Chemistry (i.e., 12/60, Cl1-COy, etc.) 1 2 3 &4 5
i. Electrocardiograms 1 2 3 4 5
j. Parasitology 1 2 3 4 5
k. Record Keeping 1 2 3 4 5
3. As you see it now, based upon your observation, as closely as you can, please
assess your anticipated need for new methodology in: ®
&
&
29 €
= o
o 60
oc M
A< =]
a. Atomic absorption spectraphotometry 1 2 3 4 5
b. Fluorometer spectraphotometry 1 2 3 4 5
¢. Ultra-violet spectraphotometry 1 2 3 & 5
. d. Blood gases 1 2 3 4 5
e. Gas chromotography 1 2 3 4 5
f. Radio immuno-assay 1 2 3 4 5
g. Toxicology screening 1 2 3 _a 5
h. Other 1 2 3 &4 5

4. Please circle the number that most closely describes your opinion concerning
your profession -- not necessarily your present working conditions.

Very Dissatisfied Satisiied Very Satisfied .
1 2 3 4 5 &

N

>

&
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: Study
WESTERN WISCONSIN TECKNICAL INSTITUTE | ,..;c.5 Laborator:
SIXTH STREETS LA CROSSE. WISCONSIN 34801 Technician
AND PINE Program
1974
e e e e e - e e e _ i LT —
r A ADDRESS CHANGE:
L J

PLEASE COMPLETE THE APPROPRIATE SECTIONS OF THIS FORM
SECTION X - = - c e -

Please check the best answer for each question. Be sure to answer all questions.

Compared to others in his work group, how well does he...

)

Q (o}

) -t

" v )

3 S oy

P < (%)

1. Follow the institution's policies and practices? 1 2 3 &4 5

2. Accept the direction of a supervisor? 1 2 3 4 5

3. Follow the standard work rules and procedures? 1 2 3 4 5

4, Perform tasks requiring repetitive duties? 1 2 3 4 5

5. Accept the responsibility of his job? 1 2 s 4 5

6. Adapt to changes in procedure or methods? 1 2 3 4 5

7. Respect the authority of his superviscr? 1 2 3 4 5

8. Wozrk as a wember of a team? 1 2 3 &4 5

9. Get along with his supervisors? 1 2 3 &4 5

10. Get along with his co-workers? 1 2 3 4 5
11. Perform tasks requiring variety and change in methods? 1 2 4 5
oo

Compared to others in his work group... § o -5
o >

§ £k

> < >

12. How good is the quality of his work? 1 2 3 4 5

[
[ V]
W
&
w

13. How good is the quantity of his work?




14,

15.

How well does he perform tasks in the following categories of procedures:

-]
ob
@«
- vy
Q [V
o 5
B <
a, Hematology 1 2 3
b. Urinalysis 1 2 3
¢. Immunology 1 2 3
d. Blood Banking 1 2 3
€. Microbiology 1 2 3
f. General Chemistry (i.e., glucose, BUN, cholesterol) 1 2 3
g. Special Chemistry (i.e. barbiturates, steroids, etc.) 1 2 3
h. Automated Chemistry (i.e. 12/60, C1-CO;, etc.) 1 2 3
i. Electrocardiograms 1 2 3
je Parasitology 1 2 3
k. Record Keeping 1 2 3
How often does he perform tasks in the following categories:
oA
g
wd
]
>
2 @
a. Hematology 1 2 3
b. Urinalysis 1 2 3
c. Immunology 1 2 3
d. Blood Banking 1 2 3
e, Microbiology 1 2 3
f. General Chemistry (i.e. glucose, BUN, cholesterol) 1 2 3
g. Special Chemistry (i.e. barbiturates, steroids, etc.) ) B
h. Automated Chemistry (i.e. 12/60, C1-CO,, etc.) 1 2 3
i. Electrocardiograms 1 2 3
j. Parasitology 1 2 3

k. Record Keeping 1 2 3

PSR S T L S &

o R

- LS LR A S T

&

Superior
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v Frequently
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16. As closely as you can, please assess your anticipated need for new methodology

in:

8.
h.

Atomic absorption spectraphotometry
Fluorometer spectraphotometry
Ultra-violet spectraphotometry
Blood gases

Gas chromotography

Radio immuno-assay

Toxicology screening

Other

@
&
o
Q.
& ol &~
g3 ;
o 6h
o =4
Aa«gq ==
i 2 3 4 5
1 2 3 4 5
1 2 3 &4 5
1 2 3 4 5
1 2 3 4 5
1 2 3 4 5

17. Based on your observation of the employee's performance, skills and attitude,
circle the number that best describes your opinion concerning the employee's
professional advancement (salary increase, promotion, increased responsibility,
etc.).

low advancement
possibility
1 2 3

Comments:

excellent

advancement

possibility
5
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CHARLES G RICHARDION DISTRICTY DIRECTOR TELEPHUONE 608 *B2 6238

Dear

This year Western Wisconsin Technical Institute is evaluating the Medical
Laboratory Technician program by asking the assistance of the health insti-
tutions who employ its graduates.

The individual whose name appears on the enclosed rating sheet has sent us
your name as her immediate supervisor.

Please check the appropriate ratings in the space provided opposite each
item. Return the form to us at your earliest convenience in the preaddressed
stamped envelope.

All information will be used in currxiculum decision making but individual
ratings will not be released to any person or organization. The graduate's
. name is on the form for monitoring purposes only.

Your assi:tance is greatly appreciaied. Any time you think Western Wisconsin
Technical Institute can help you, please contact us.

Sincerely,

(Mrs.) Claudia Kupel
Department Head
Paramedical Department

CK:ms

Enclosure
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Dear

As you know Western Wisconsin Technical Institute calls upon its graduates for
assistance in helping the school to evaluate its programs by follow=-up studies.
The Medical Laboratory Technician Program now has two classes of graduates in
the working world and we feel that it is an appropriate time to evaluate the
program.

In order to accomplish an evaluation of the effectiveness of the Medical
Laboratory Technician program, we need your help in two ways. First, please
answer the enclosed graduate questionnaire as it applies to you. If you are
not working at present, answer the questions in relation to the last time you
were working as a medical laboratory technician.

Secondly, in addition to your responses to the graduate questionnaire we would
like your employer to measure the effectiveness of the course of study as
related to on-the-job performance. Please return the enclosed form to us so
we may address your employer correctly.

All individual replies will be kept in strictest confidence and will not be
released to any person or organization. Your information an! comments will
enable us to help incoming students and improve our course cuntent.

A self-addressed stamped envelope is enclosed for your convenience. Thank you
for your assistance and come and visit your school whenever you can.

Sincerely,

(Mrs.) Claudia Kupel
Department Head
Paramedical Department

CK:ms

Enclosure



