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ABSTRACT
The IRC Model for Inpuc-Output Analysis of Student

Personnel Services is designed to provide information to support
program planning-evaluation-budget systems of participating colleges.
The instruments of the model have been constructed to alloF1 the
application of systems analysis techniques to a wide variety of
student personnel settings. The instruments of the IRC Model which
are presented in this document consist of the following: "Student
Personnel Services Objectives Assessment", by which students and
faculty rate selected student personnel objectives; and "Assessment
of Outputs for Student Personnel Services", by which students and
faculty rate the extent to which current student personnel services
are successful in accomplishing the selected objectives. The IRC
Model was developed through a 1971-73 statewide student personnel
services project of 26 Florida community/junior colleges. The
normative data for this administration of the model is presented in
26 pages of this documenv.. A "Guide for Cost Analysis of Student
Perscnnel Services Strategies" is also presented. (SW)
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COOPERATION FOR PROGRESS

Representatives from Florida community colleges met at the
University of Florida in April 1968, This meeting was in response
to an invitation by the Institute of Higher Education for these
colleges to consider establishing a consortium of Florida community
colleges to facilitate inter-institutional research. From the
meeting the Florida Community Junior College Inter-institutional
Research Council had its beginning with fifteen colleges committed
for a trial period of six months. Since that time the council's
membership has grown to twenty colleges with commitments of partici-
pation varying from one year to lifetime.

The Council consists of a designated representative from each
participating college. This policy-making group provides guidelines
for the operation of the Council. An executive committee for the
Council is co:..posed of eight representatives: The Director of the
IRC, The Associate Director of the IRC, a representative of the
Division of Community Colleges, Florida Department of Education and
representatives from five member colleges elected at large.

The IRC is an integral part of the Institute of Higher Educa-
tion of the University of Florida. Dr. James Wattenbarger,
Director of the Institute of Ifigher Education, serves as the Director
of the Council, Dr. John M. Nickens is the Associate Director.
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Copyright 1973
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FOREWORD

The IRC Model for Input-Output Analysis of Student Personnel
Services was designed to assess the importance of objectives, how
they are achieved, to what extent they are achieved, and how much
it costs per objective per student in any given year.

The IRC Model was developed through a 1971-73 statewide
student personnel services project of 26 Florida community/junior
colleges.

The Model consists of three instruments; Assessment of Student
Personnel Services Objectives, Assessment of Outputs for Student
Personnel Services, and Guide for Cost Analysis of Student Personnel
Services Strategies.

Forty-six personnel service objectives are used in the assess-
ment of objectives. Those objectives were identified through state-
wide workshops of student personnel service practitioners and
validated by having students and faculty respond to the importance
of them. Further validity was established when the objectives were
found to account for 90 percent of student personnel service salary
money for participating colleges.

In the objectives assessment, faculty members and students
rate selected objectives in terms of importance presently placed
on them by their colleges and the importance they believe should
be given them. In the output assessment, student and staff responses
indicate to what extent student personnel service programs are
successful in accomplishing the selected objectives. In the efforts
assessment, responses from student personnel staff members are
analyzed to determine salary costs of each objective.

The IRC Model has not only provided management information
needed for participating colleges to adjust their efforts in the
direction of areas with indicated needs, but resulted in better
understanding by both faculty and students of the role of student
personnel services.

An Advisory Committee consisting of research and student person-
nel practitioners assisted in the development of this Model and the
collection of normative data. This Committee was composed of:

Dr. George Barton
Dean of Continuing Education
Nova University
Ft. r,auderdale, Florida

Dr. Ambrose Garner
Vice President
Miami-Dade Community College
Miami, Florida



Dr. Avon Bonner
Director of Research
St. Johns River Community

College
Palatka, Florida

Dr, Ann Bromley
Director of Admissions

and Records
Santa Fe Community College
Gainesville, Florida

Mr. William Ceeley
Director of Federal Programs
Florida Community College
Jacksonville, Florida

Mr. Leo Fagan
Counselor
Daytona Beach Junior College
Daytona Beach, Florida

Dr. Bob Holland
Dean of Student Affairs
J. Sargent Reynolds Junior

College
Richmond, Virginia

Dr. Wes McClure
Dean of Student Personnel
St, Petersburg Community College
St. Petersburg, Florida

Dr. Bill Wagner
Dean of Student Affairs
Pensacola Community College
Pensacola, Flo...ida

The IRC representatives and their member institutions
for 1972-73 are:

Mr. Richard Tillman
Brevard Community College

Dr, Clinton Hamilton
Broward Community College

Mr. William H. Jackson
Central Florida junior. College

Mr, R. C. Peeples
Edison Junior College

Dr, Jeffrey Stuckman
Florida Junior College at

Jacksonville

Mr. William Vaught
Florida Keys Community College

Mr. Kenneth Rice
Hillsborough Community College

Dr. Ambrose Garner
Miami-Dade Junior College

Mr, Robert Neil Hood
North Florida Junior College

Mr. C, Errol Hicks
Palm Beach Junior College

ii

Dr. Milton Jones
Pasco-Hernando Community

College

Mr. Paul Wesolowski
Polk Community, College

Dr. Gary Lott
St. Johns River Junior

College

Mr. Edward B. Cottrell
St. Petersburg Junior

College

Dr. Ann Bromley
Santa Fe Community College

Mr. Alfred N. Miner
Seminole Junior College

Dr. Archie B. Johnston
Tallahassee Community College

Mr. Keith Weiss
Valencia Community College
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1 . RATIONALE

Efficient management of educational endeavors is now requiring precise

definition and management of educational outcomes. Programs budgeted v;ith

specified objectives, expected outputs, and costs of strategies are likely

to be adequately funded often at the expense of prograrls justified by

conventional wisdom. The Florida Council of Student Affair's recognition

of the need for this type information to support their program planning

evaluation budget systems prompted them to request the assistance of the

Florida Community/Junior College! Inter-institutional Research Council

(IRC). The IRC Model for Input-Output Assessment of Student Personnel

Services \vas developed in order to provide information to meet this need.

I I . DESIGN

The MC Model for Input-Output Analysis of Student Personnel Services

is based upon systems analysis methods. These methods are essentially a

set of quantitative techniques that have been found useful in both

industrial and educational management. 131.,nghart* has noted that the

following steps are involved in approaching a problem from systems analysis

methods:

1. Establish Objectives (for student personnel services)

2. Review of Systems Operation (student personnel services related
strategics)

. Collection of Data (related to outputs from student personnel
services' systems operation)

1. Analysis of Data (to determine relevant variables and measure
relevancy)

Isolation of Problem

*Bangl,art, Frank \V. Educational S.ystems Analysis, Macmillan Company, 1969.



G. Specify Operations in the Problem Area

7. l3luck Diagram (of subsystems of problem areas)

In subsequent sections of this report the reader will note that the IRC

Model for Input-Output Assessment of Student Personnel Services has developed

steps l through .1 of the abo' approach. The remaining are to be followed

through by each institution after using e Model to obtain needed data.

I I I INSTRUMENTS AND CONSTRUCTION

The instruments of the IIW Model for InputOutput Analysis of Student

Personnel Services have been so constructed as to allow the application of

systems aral)sis techniques to a wide variety of student personnel settings.

The instruments of the 1RC Model for Input-Output Assessment of Student

Personnel Services consist of the following:

Student Personnel Services Objectives Assessment -- here students and

faculty rate selected student personnel objectives, first as to the importance

presently being placed on the objective by the college, and, secondly, as

to the importance they teal the objective should he given.

Assessment of °alias for Student Personnel Services (faculty and

student forms) -- responses to this instrument determine to what extent

current student personnel service programs are sueessful in accomplishing

the selected objectives.

Specific items used in the instruments were generated from three workshops

held for the puryme of developing a comprehensive set of objectives, imple-

mentation strategies, and outputs appropriate for student personnel services.

Attending these workshops were representatives from the student personnel

units of the participating colleges, and other educators with recognized



3

expertisc in writing objectives. The resulting objectives and strategies

were compiled into prototypes of the instruments and tested for reliability

by having community college students read and give their interpretations,

verbally. No item was considered reliable until ten successive students

interpreted it similarly.

IV. NORMATIVE DATA

The normative data herein presented represents the pooled results of the

1971-72 administration of the Model to 2ti Florida community colleges. Some

of these colleges, however, did not participate in all parts of the project

as noted in the normative data.

V. ADMINISTRATION OF INSTRUMENTS

Instruments were administered to samples of students on each campus

in such a manner as to optimize representativeness of the college and to

minimize threats to the validity of the data. Administering the instruments

during class-time in such required subjects as English or Mathematics was

determined to be the best method of meeting the above conditions and assuring

a 100 return. All faculty on each campus, however, were asked to respond to

the questionnaires so the` they would gain a better understanding of student

personnel services as well as to obtain their opinions on aspects of the objectives

and outputs, Typically, questionnaires were mailed to each faculty member under

le'ter from the academic dean. Resulting responses using this method

varied from 75(j. to 100`;: across campuses.



VI, COST ANALYSIS 01' STUDENT PERSONNEL STRATEGIES

Cost analysis \\as performed through the use 01 a guide oeveloped especially

for this purpose, The guide enables each person in student service activities

to indicate the percent of his or her time during the year that was devoted

to itchievine, each objective, and the percent of this time spent on each

striae* used to achieve the objective.

The computational procedure for this cost analysis of a given objective

may he found in Appendix E following the Guide for Cost Analysis of Student

Service Strategies.
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Students A

selling a narcotic drug
without .t license

manufacturing a narcotic drug

possessing inarijuana
(less than 5 grams)

smoking ntarijttam

possessing codeine or ebium

possessing 1,SD

consumption of alcohol
by a minoi

Felony

51,5

79,6

PEA

26,0

77,7

76,1

65.4

50,0

6.5

10.4 73.9

Students It

sentence of 5 years and a fine of $5,000 10,0

sentence of 30 days and a fine of $100 70.6

no response 19,4

Sample Size 4520

011JE1' FIVE:: Students will the lee el of confidential))) which college
staff can provide lu thuse seeking aid to drug problems.

StaffResponse StudentsResponse
Value 1)1.,,ircdtvi,,Ts_________ Present D sired

Union, 1 tant 1 9.2 1.5 2,6
Diw Importance 2 12.2 1,7 12. 1 2.0
Average Importance 3 16.2 n. 7 17,9 S. 5
Very Important 4 5.2 15.7 9.5 IS. 2
!highest Importance 5 9. s 54,5 10, S 47.7
No KNOn ledger Opinion 37.5 6.2 25.2 7.7
No Indication 6.9 5,0 10.0 12.9

Mean 2.95 4.44 2.57 4.34
Mode 3,00 3,00 3.00 5.00
Standard Deviation 1,32 0,90 1.36 1,00
Sample Size 22s6 2256 7702 7702

CRITERION Staff; Du students know the level of confidentiality that
college staff can provi le to those seeking aid with
drug problems?

CRITERION, Students. The student who uses the service provided by the
college to help with drug related problems can
expect.:

Staff
Yes 22.o
No 54,1
No Response 23.3
Sample Size 1415

Student
Only the college staff member or student or peer
counselor to know of his request for help. '24.4

Colleg.e. Cost. ETE Only the college staff member sunsulted and those who
have access to his personal records to know of his

firevard .17 request. 9.5
ItiorA aril .05
Central Florhia , 09 The staff member to inform parents or guardian of
Chipola .90 his request for help. 5.0
Daytona .09
Edison .17 The staff member to inform a local law enforcement
Florida Junior College at Jacksonville .05 agency. 3.4
Gull Coast .60
Hillsborough .00 No Knot ledge 44.4
Indian Meer .00
Lake City .49 Sample Size 4520
lake-Sumter . 50
Manatee .41 College Cost/ E. TE
Mil: Ili- Dade .13
North Florida Brevard .09
Okaloosa-Walton .0.4 Broard 13

Pensacola .11 Central Florida .30
Polk .52 Chipola .25
St. Johns .37 Daytona 37

St. Petersburg .54 Edison .G5
Santa Fe .e35 Florida Junior College at Jacksonville .13
Seminole .13 Gulf Coast .31
Tallahasseo .01 Hillsborough .33
Valencia .09 Indian River 1,31

Total 5.92 Lake City .33
Average (total 3 24) .25 Lake-Sumter .22

Manatee .57
Miami-Dade .13
North Florida .76
Okaloosa-Walton .15
Pensacola .20
Polk .15
St. .Iohns .05
St. Petersburg .99
Santa Fe .49
Seminole .96
Tallahassee .15
Valencia .25

Total 5.75
Average (total 124) .37
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Stall Student
Yus 30. 5 73.4
No 1311,'2 15.0;

Nu Ite.svanic 2.1,3 9.31

Sample Site 111'; 1320

Stalt: D43 students knots 414441 43 to gu lot .4 d1,4,nests. and treat -
ment, tf nettled, sti3.-4144,3.ted ttlera3I distant?

Clt I Ut 1(10N, Students: \Vhcl e refer a Preen.( that z111411111,142,e,,n-

taytyd 3, era I cal 439-44:34,42 tot. ,t reliahlt M.44.9443,Is

Its

No ItA!,.pinse
S4441i44142 Sint

Student

Staff
11.7
21, 2
61,
141,

collej,te nurse 113 0.3111.12,0 intertrAtt
Count} or other puldly health ,,ti ti'

hospital
}III. or her Items do`Ctor
03,4.1ar selected ham the telt phyne 1341 L'etol

Size

5.7
53.2

47,5
4,2

C6 elle C30-1 FIT

134.4.% d .01
Itywaard
Cent: .11 idol ida 9,4

ChiA4Jla .2l
klytona .419

Edison . 1s

lorida Junior Ce114449.. at Jackson\ ille 10

Gulf Coast .47
040 144410 .

Ind/An . DO

1.akt' ('a)

Manatee

,

.27

Miami-Rule
North Fl6t ida .15

\A::1 tt.or . Ou

Pen ''coin .02
Polk . 16

St. .Johns 01)

St. Peter shurjt .35
F.:34 nta Fe

S tnttnttle . 15

'Tallahassee . 62

Valencia . On

Total 4.62
Ater age (total 24} . 19

(14.14 ("1 IV! loud,. Ilt A ill .II.Itk 1.3 a ,a,1,1t nt L.,1. .1. ( .11dui. t 431.nle on
1,1r11,.1, 1,1 Ail III' taken},In, pat 1 04 collyg, ,;404.44o IA at 1d41345,
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lit spoinsy TR spell, Stall St ultitts

AV e 1 is Value l'rt stra 1)(..sit441 Iht3,4141 144.443r4241

Entmpol t.Int 1 10, 1 2.7 6, 6 5, j;
Loo Imiw'r I lilt 13.2 2.7 11, I., I, 9

211'0'74.:::j:

A.141144 10111,11111,'Y 26,2 1.73, 1 19.7
Ctrl Inti.3J Lam 1 11.7 22,7 20,3

13, 1Hight St 1111[1,111,Lnc,,

3:3-1., jilNo Kno4444./14.3,43 040111::0 175..111

Iii,No Indleat4614 33.0

:Mean 3.10 4.19 :1.37 3.4441

NI.kla, 3.00 5.09 3, Oil 5.00
Standard 1444 iation 1.23 1.02 1.18 1,20
S:11111111' Si/I: 22..6 220.1 7702 7792

CRITERION Suit: [49 stud*. nts A1,4414240. the college's code. of conduct?

CRITERION, Students: :kits 1DU1 college huts a ...II.1111`11I (M' CI Conduct ?

Staff Student
,..c., Cr3., I 4:3.1
No 21.1 1.7
Unkne4331 00, 0 .44.9
NY Itt.sporu;42 13.5 7.3
;:.ttltple Sit.f.. 1 114 1521)

c1111()41 Cosa./ FTV

13r( card 1,13
iii o44.4144 913

(34ntral Fiore la .101

Chmola
Idt)totta .29
Edison 513

Florida .Junior C321141.92 at .1,44..ksonedle 1:3

Gulf Coast ,

11111,s4J.42 r,ugh 19
ii1,11,4/1 1(0.11' 1.03

etd4 . t:2
1211,4. -Su mit 13 2.30
Manatcy .74
Miami-Dada- , 21
North Flo' Lt

. 435

Pensacola 1.3'7
Polk
St. Johns . Sv
St. Pete sbut 1.24
Santa 1'y .36
Seminole. .15
Tullahasset. 3,0

Valet-14.w 1.11
Tula' 16, 37
At er4tge (total 1 241 .
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COOPERATION FOR PROGRESS THROUGH RESEARCH

Honda commolty iunica college inter inslitoval research mod

STUDENT PERSONNEL SERVICES OBJECTIVES ASSESSMENT

Pu pose

The purpose of administering this instrument is to get your opinion
on an important part of our college's program--student personnel services.
The ideas and views that you express will be considered as we attempt to
design a more effective program for meeting students' needs. Your partici
pation in this study may result in better services for all students.

How to Respond

The following items are possible objectives of student personnel
services. You will probably find some objectives that are presently
included in our student personnel services program and others that are
being considered. Although each objective is presented one time, you
are asked to rate the importance of each objective in two different
ways: First, rate the importance you think is presently being placed
on this objective in your college. (Consider all student personnel
services when making your response.) Second, rate the importance you
think the objective should have in your college. In each case record
your two responses by drawing circles around the numbers on the
"importance scales" to the right of each objective. If you have no
knowledge of an objective, draw a circle around the first zero. If

you have no opinion about an objective, draw a circle around the second
zero.

The Rating Scale

Look at the top of page 1 of the questionnaire. You will see the
Rating Scale to be used in rating each objective. Note that unimportant
objectives on this rating scale have a rating of one, while the objectives
of highest importance have a rating of five. Let's apply this scale to
the first objective (objective number 1). The objective states that
students will have the opportunity to take part in college governance.
Suppose you think that this college places no importance on this objective.
You should circle number one in the first set of numbers to the right of
the objective. Suppose that you think this college should place the
highest importance on this objective. You should circle the number 5 in
the second set of numbers to the right of the objective. Suppose that you
have no knowledge about this objective. Circle the first zero to the
right of the objective. If you have no opinion about the objective, draw
a circle around the second zero to the right of the objective. If you have
no knowledge about the objective and also no opinion, you should draw a
circle around both zeros.

04IP,:`;iil !KC i972

LA (r.,;LY



STUDENT INFORMATION SECTION
(TO BE COMETED BY STUDENT RESPONDENTS ONLY)

1. Are you considered a full time student? 1--7 Yes /- / *No

2. Indicate which of the following student personnel services you have used at your
college:

Career Counseling/ / / /

Job Placement /__/

/ / Financial Aid / /

Health Student Activities

Personal Counseling

Academic Advisement

17 Other

3. How many terms have you attended this community/junior college?

number of terms part-time number of terms full-time

4. Your age at your last birthday was

/ / 18 or younger / / 22 to 24 / / 35 to 44 / / 55 to 64

// 19 to 21 I / 25 to 34 / / 45 to 54 / / 65 or older

5. Indicate sex / / male /-__/ female

b. Indicate marital status / / married / / not married

7. Indicate educational goal

/ AA or higher degree / / Certificate

/ / AS degree r j Other (please name)

8. Race / / Caucasian or White / / Pmerican Indian Spanish American

/- / Negro or Black / / Oriental / / Other

FACULTY AND STAFF INFORMATION
(TO BE COMP'LETED' BY FACULTY AND STAFF RESPONDENTS ONLY)

I. Are you considered a full time employee of the college? / / Yes / / No

2. Which primary function do you serve at the college?

/ Student personnel administrator and/or practitioner / / Teaching faculty

/ / Other Administrator / / Other (please name)

3. How many years have you been at this college?

4. indicate your age / / 21 or younger / / 31 to 40 / 51 to 60

/ / 22 to 30 / / 41 to 50 / / 61 or older

5. Indicate your sex / / male / / female

6. Race / / Negro or Black / / American Indian / / Spanish American

/ / Oriental 1--7 Caucasian or White / / Other



Rating Scale

Highest importance Circle 5
Very important Circle 4
Average importance Circle 3

No knowledge or no opinion Circle 0

Low importance Circle 2 Present Desired
Unimportant Circle 1 Importance Importance

Student Personnel Objectives

1. Students will have the opportunity to par-
ticipate in college governance,

2. A student's complete official record will
be shown to him on his request.

3. Students will know who may receive informa-
tion from their records.

4. Potential students will know the require-
ments for admission to a program before
applying to the program.

5. Applicants will receive their acceptance
or rejection notices within two weeks after
the date of receipt of application.

6. By the first week of classes, the student
will know the following services are
available and hoc, to obtain them.

a. career counseling
b. personal counsthng
c. job placement
d. academic advisement
e. financial aid
f. student activities
g. health

7. Activities programs for students will
meet the cultural, social and involvement
needs expressed by students.

8. Each division of student porsonnel services
will have a clearly written statement of
all policies and procedures.

9. Before the new student starts into any
program he will know the chances of his
being able to successfully complete the
program.

10. Before registration new students will know
the kinds of vocational, technical, and
college-parallel programs that are avail-
able at the junior college.

11. By the time of registration each new
student will have in writing the general
requirements for the completion of his
program.

12. People in the community will know what
courses are available to them in the
community college at least three weeks
before registration.

Low High
No

Knowle1 e

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

(Continue on Page 2)

No

Low High Opinion

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0



Rating Scale

Circle 5
Circle 4
Circle 3
Circle 2
Circle 1

No knowledge or no opinion

Present
Importance

Circle 0

Desired
Importance

Highest importance
Very important
Average importance
Low importance
Unimportant

No No
Stud:mg Personnel Objectives Low High Knowled e

13. Good public relations with alumni and
surrounding community will be maintained. 1 2 3 4 5 0

14. Each student will be able to satisfactor-
ily complete registration within one hour. 1 2 3 4 5 0

15. Before registration new students will
know if they need help in hose skills
such as reading, writing, or arithmetic. 1 2 3 4 5 0

16. Instructors will have accurate class
membership rolls before their first
class meeting each term. 1 2 3 4 5 0

17. Fac..ity will be informed of each student
assigned to their courses who has a med-
ical problem such as epilepsy, diabetes,
etc. 1 2 3 4 5 0

18. Urgent transcript requests will be pro-
cessed on the day they are received. 1 2 3 4 5 0

19. Students may obtain copies of their own
transcripts in a form useful for advise-
ment, program planning, etc. at the time
of requests. 1 2 3 4 5 0

20. College students, high school seniors and
others who request financial aid will know
what specific on-and-off campus ;obs,
scholarships, grants and loans are avail-
able. 1 2 3 4 5 0

21. The financial aid that is needed to attend
college will be provided

a. for each enrolled college student 1 2 3 4 5 0

b. for each student applying for ad-
mission to attend college 1 2 3 4 5 0

22. The financial needs of those who apply
for aid will be accurately determined. 1 2 3 4 5 0

23. Students who receive financial aid will
budget so that their money meets expenses. 1 2 3 4 5 0

24. Community college students will know the
procedure for obtaining financial aid at
the senior institution before transfer-
ing. 1 2 3 4 5 0

25. Security of the campus including park-
ing areas will be maintained. 1 2 3 4 5 0

(continue on page 3)

Low High Opinion

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

1 2 3 4 5 0

2



Rating Scale

Highest importance Circle 5 No knowledge or no opinion Circle 0
Very important Circle 4
Average importance Circle 3
Low importance Circle 2 Present Desired
Unimportant Circle 1 Importance Importance

No No

Student Personnel Objectives Low High Knowledg Low High Opinion

25. Community college students will make
ano evaluate career plans as they
progress toward graduation.

27. Before choosing a career each student
will know his preferences such as work-
ing alone or with people; giving orders
or following orders; working with hands
or working with ideas.

28. Before choosing a career program students
will know the following characteristics
of jobs in their area of career choice:

a. range of income
b. necessary training
c. job opportunities
d. working environment
e. typical job activities

29. The student will be able to select
courses appropriate for his career
choice by the time he chooses a major
or specific college program.

30. Students wishing to withdraw from the
college will know the proc_ .re.

31. Grade reports will be available to stu-
dents within one week after examinations
have ended.

32. Each student who has chosen a major to be
completed in a Florida senior institution
will know what lower division courses are
required at the senior institution for the
completion of that major.

33. Students will know that education is a
continuous process.

34. Students will know that they are respon-
sible for continuing their education.

35. Students will know the names and physical
characteristics of the drugs in the fol-
lowing five groups: hailucinogenics,
barbiturates, amphetamines, narcotics
and alcohol.

16. Students will know the mental and physical
effects of the above mentined five groups
f 1rugs.

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

12 1'. 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 1 4 5

(continue on ?age 4)
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Rating Scale

Highest importance
Very important
Average importance
Low importance
Unimportant

Circle 5
Circle 4
Circle 3
Circle 2
Circle 1

Student Personnel Objectives

3/. Students will know the main points of
thi laws pertaining to drug use.

38. Students will know the level of confi-
dentiality which college staff can pro-
vide to those seeking aid to drug prob-
lems.

39. A.1 students will know the symptoms of
venereal disease (V.D.) and where to go
for examination and treatment.

40. Students will abide by a tudent code of
conduct while on campus or while taking
part in college sponsored activities.

41. Students who have academic or disciplin-
ary action (such as probation or suspen-
sion) taken against them in accordance
with college policy will know the
reasons for the action.

. Each student will know the necessity
for continual reevaluation of most
decisions and the necessity of adjust-
ment of his goals.

43. Assistance will he available to itudents
in choices of life style, examination
of their values, and in understanding
themselves and their interpersonal re-
acti.)ns.

. Persons requesting any student personnel
services will he served courteously and
prompt 1S.

Students wi is teel Hat studenL person-
nel services have treated them equally
and without discrimination ot.1 the basis
of race, religion or sex.

46. Food, school supplies, hooks and other
necessary materials will be readily
available to students.

END

No knowledge or no opinion Circle 0

Present
Importance

Low

Desired
Import-rice

Low High
No

Knowledge
No

High Opinion

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 I 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0

1 2 3 4 5 0 1 2 3 4 5 0
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COOPERATION FOR PROGRESS THROUGH RESEARCH

AiNmhammodOuniatomMW4mkeuarchtimei

Cd.c a, vr, .4, 1, .1 Flo, Jo C,,,so.,114 $l de J/6Il

ASSESSMENTS OF OUTPUTS FOR
STUDENT PERSONNEL SERVICES

(Student Form)

Purpose

Recently a questionnaire was administered in your college to
determine the importance of each of a number of student personnel
service objectives. This information was needed as a basis for
selecting appropriate student personnel service objectives for your
college. It is also important that objectives found to be appro-
priate for your college be achieved. Therefore, the purpose of this
questionnaire is to determine to what extent current student personnel
service programs are successful in accomplishing these objectives.
Your participation in this study may result in better services for
all students.

How to Respond

Read an item carefully and then select the response you think
best desc7ibes your reaction to the item. Mark that response in
the booklet by using the following check maik:v/ .

Do not omit any item. However, you may be instructed by a notation
following a response to skip to the next item. If so instructed, be
sure to skip only to the next item,

Take the time necessary to carefully consider each item and the
responses provided, but do not waste time trying to figure out some-
thing you do not readily understand. Instead ask the proctor for an
explanation. Please do not consider responses of your fellow students.
Your unbiased responses are needed for this evaluation.

COPYRIGHT IRC 1972
USE WITH PERMISSION ONLY



STUDENT INFORMATION SECTION

1. Are you considered a full-time student? / / Yes / No

2, Indicate which of the following student personnel services you have used at your
college:

Career Counseling

/ Job Placement

/--7 Financial Aid

1

/- / Health / / Student Activities

/ / Personal Counseling / / Other_

/ / Academic Advisement

3. How many terms have you attended this community/junior college?

number of terms part-time number of terms full-time

4. Your age at your last birthday was

/ / 18 or younger /- / 22 to 24 / / 35 to 44 55 to 64

/ / 19 to 21 / / 25 to 34 / / 45 to 54 / / 65 or older

5. Indicate sex / / male / / female

6. Indicate marital status / / married / / not married

7. Indicate community/junior college educational goal

/ / AA or higher degree / / Certificate

/ / AS degree / / Other (please name)

8. Race / / Caucasian or White / / American Indian / / Spanish American

/ / Negro or Black / / Oriental / / Other

1. Have you had opportunities .o participate in college governance related activities?
no (if no, go to item 2) yes (if yes, indicate any of tie following activities

that afforded the opportunity)
student government faculty and staff selection committee meetings
admissions committee meetings petitions committee meetings
voting on college issues standing and ad hoc committees others

2. Have you ever requested that your official records be shown to you?
_no (if no, go to item 3) __yes
Were the records shown to you on request? yes no

3. Iadicate which, if any, of the following people have access to information in your
official records without your knowledge or consent.

faculty student personnel staff department deans and college president
medical doctors other students myself parents law enforcement

agencies prospective employer unknown

4. Did you know the requirements for admission to your desired program before applying
for admission to the program? __yes no

(Continue on Page 2)
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5. After applying for admission to this college, how long did you have to wait for
notice of acceptance: less than one week __one week to two weeks

two weeks to a month more than a month unknown

6. Services often provided by colleges are listed below. Check each statement that
accurately describes this service at you: college.
a. Career Counseling Service

1. not provided (if not provided, skip to "b") provided (continue)
2, When did you first learn that this service was provided?

prior to registration _during the first week of classes
after first week of classes

3, Have you used this service? _no (if no, skip to "b") yes (continue)
4, Were you served courteously? ____yes

5. Were you served promptly? yes no
6, Were you treated fairly? ves _no

b. Personal Counseling Service
1. not provided (if not provided, skip to "c") provided (continue)
2, When did you first learn that this service was provided?

__prior to registration __during the first week of classes
after first week of classes

3. Have you used this service? no (if no, skip to "c") __yes (continue)
4. Were you served courteously? _yes no

5. Were you served promptly? yes ____no

6. Were you treated fairly? __yes no
c. Job Placement Service

1. not provided (if not provided, skip to "d") provided (continue)
2. When did you first learn that this service was provided?

_prior to registration during the first week of classes
after first week of classes

3. lave you used this service? no (if no, skip to "d") yes (continue)
4. Were you served courteously? __yes

5. Were you served promptly? ____yes no
6. Were you treated fairly? yes no

d. Academic Advisement
1. not provided (if not provided, skip to "e") provided (continue)
2. When did you first learn that this service was provided?

__prior to registration during the first week of classes
after first week of classes

3. Have you used this service? no (if no, skip to _yes (continue)
4. Were you served courteously? __yes no
5. Were you served promptly? __yes no
6. Were you treated fairly? yes no

e, Financial Aid
1. not provided (if not provided, skip to "f") provided (continue)
2. When did you first learn that this service was provided?

prior to registration during the first week of classes
after first week of classes

3. Have you used this service? no (if no, skip to "f") yes (continue)
4. Were you served courteously? yes no
5. Were you served promptly? yes no
6. Were you treated fairly? yes no

f. Student Activities
I. not provided (if not provided, skip to "g") provided (continue)
2. When did you first learn that this service was provided?

__prior to registration during the first week of classes
after first week of classes

3. Rave you used this service? no (if no, skip to "g ") yes (continue)

(continue on page 3)



4. Were you served

5. Were you served
6. Were you treated

courteously? _yes ___no
promptly? _yes ____no

fairly? __yes
g. Health Services

1. not provided (if not provided, skip to "h") __yrovided (continue)
2. When did you first learn that this service was provided?

__prior to registration during the first week of classes
after first week of classes

3. Have you used this service? no (if no, skip to "h") __yes (continue)
4, Were you served courteously? _yes no

5. Were you served piomptly? _yes no
6. Were you treated fairly? __yes no

h. Drug Information Service
1. _not provided (if not provided, skip to item 7) provided (continue)
2. When did you first learn that this service was provided?

__Lprior to registration during the first week of classes
after first week of classes

3. Have you used this service? no (if no, skip to item 7) yes (continue)
4. Were you served courteously? yes no

5. Were you served promptly? ____yes

6. Were you treated fairly? yes no

7, Have the following of your personal needs been satisfied by student activity programs
at your college?
a, cultural need h, social need c, need for involvement

__yes no yes no _yes no

8 Before beginning your program did you know the chance of your successfully completing
the program? __yes no

9. Check each statement listed below that describes your circumstance.
I have changed career plans one or more times
I have considered changing my career plans since enrolling in college.
1 have not considered changing my career plans since enrolling in college.
I would hay, enrolled in another career program had I known it was offered by the
college prior to my first registration.
I would have liked more assistance in choosing a career program.
I would have liked more information on what career programs were available at
this college prior to my first registration.
I have not chosen a program at this time.
I was in a career prior to registering.

10. By the time of registration, did you have the general requirements for completion of
your program in writing? yes

11. Do citizens of the community know ..hat courses are available in the community college
at least three weeks before registration? yes no unknown

12. Has the college maintained good public relations with the community? yes no
unknown

3

13. How long does it usually take you to satisfactorily complete registration (or
pre-registration)? 30 minutes or less 30 minutes to one hour

between one hour and two hours more than two hours

14. Have you had any academic difficulty due to a lack of skills in reading, writing.
mathematics or other basic skill areas? yes no unknown
If yes, when did you first learn of your lack of skill?

before your first registration at the college _doing your first term at the
college during your second term after the second term

(continue on page 4)



4

15. Have you ever asked in person for a copy of your transcripts? yes no

If yes, were you given the transcripts at the time of your request? yes no

16. Have you ever requested financial aid through your college? yes no (if no, skip
to item 17) Check the kind of information you received.
_____or campus job information scholarship information loan information

off campus job information grant information none of the above_other information
Did you receive any aid? yes no (if no, skip to item 17)
Do you prepare a personal budget each tens? ves no (if no, skip to item 17)
Did it help you in using your resources to meet your expenses throughout the term?
_yes no

17. Do you plan to transfer to a senior institution? yes no (if no, skip to item 18)
a. Do you know how to apply for financial aid from the senior institution?

yes no

b. Do you know what lower division courses are required for your major at the senior
institution to which you plan to transfer? yes no

18. Is adequate security maintained on the campus (including the parking area) to insure
safety of person and property? yes unknown

19. Have you made and evaluated career plans as you complete your college program?
yes no

20. Did you know your personal preferences such as working alone or with people, giving
orders or following orders, working with your hands or working with ideas before
choosing a career? yes no

21. Which of the following jcb characteristics did you know and consider when choosing
your career program?

range of income job opportunities typical job activities
necessary training working environment availability of program

aptitude for career

22. Have you been able to select courses appropriate for your career choice?
yes no

23. Have you ever thdrawn from college? yes no (if no go to item 24)
Did you know how to properly withdraw? v es no

24. How soon after final examinations end do you usually receive your grade reports?
less than one week from one week to two weeks from two weeks to

three weeks from three weeks to four weeks more than four weeks

25. Do you expect to end your education after you obtain your desired diploma,
certificate, or degree? yes no

26. Do you feel that you should continue ycur education after completion of your present
program by taking an additional course occasionally or simply reading educational
literature? yes no

27. Do you know the names of drugs in the following drug groups?
hallucinogens yes no amphetamines yes nn alcohol yes no

barbiturates yes no narcotics yes no

28. Do you know the physical characteristics of the drugs in the following drug groups?
hallucinogens yes no amphetamines yes no alcohol yes no
barbiturates __es no narcotics ties no

(continue on page 5)
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29a, Do you know the mental effects resulting from use of drugs included in the following
groups?

hallucinogens __.yes no amphetamines _yes no alcohol yes no

barbiturates yes _no. narcotics yes no

b. Do you know the physical effects resulting from use of drugs included in the follow-
ing groups?
hallucinogens yes no amphetamines yes no alcohol ____yes no
barbiturates yes no narcotics yes no

30a. Check any of the following drugs that are legally defined as narcotic
canabis (marijuana) _ isonipecaine (demerol) alcohol
opium (morphine, codein, heroin) cocaine (any compound)

b. Which of the following are felonies and which are misdemeanors in Florida at the
present time? Felony Misdemeanor

selling a narcotic drug without a license
manufacturing a narcotic drug
possessing marijuana (less than 5 grams)
smoking marijuana
possessing codeine or opium
possessing LSD
consumption of alcohol by a minor

c. The maximum penalty provided by Florida law for a first conviction of any of the
above felonies is: 1. sentence of 5 years and a fine of $5,000

2. sentence of 30 days and a fine of $100

31. The student who uses service provided by the college to help with drug related
problems could expect:

only the college staff member, or student or peer counselor, to know of his
request for help.

__only the college staff member consulted and those who have access to his personal
records to know of his request,
the staff member to inform parents or guardian of his request for help.
the staff member to inform a local law enforcement agency.
no knowledge

32a. Do you know the symptoms of the most common venereal diseases? yes _no
b. Where would you refer a friend that might have contacted venereal disease for a

reliable diagnosis?
college nurse or college infirmary his family doctor
county or other public health service doctor selected from telephone
local hospital directory

33. Does your college have a student code of conduct? yes no unknown

34. Have you had academic or disciplinary action taken against you? yes no

(if no, skip to item 35)
Did you 1.now the reason or reasons for such action? __yes no

35. Do you feel that most decisions pertaining to important matters such as career
choices should be reconsidered occasionally? _____yes no

36. Check each of the following in which assistance is offered to students at your college.
choice of life style understanding yourself
examination of your values understanding your interpersonal relationships

37. Are each of the following readily available to students on or near campus?
food yes no school supplies yes no

books __yes no other necessary materials yes no

END
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COOPERATION FOR PROGRESS THROUGH RESEARCH

Ronda cOmmumly Juno college [Mei insINIcoal research coon]

ASSESSMENT OF OUTPUT FOR STUDENT PERSONNEL. SERVICES

(Faculty Form)

Purpose

Recently you may have been asked to respond to a questionnaire
which asked you to indicate the importance of a number of student
personnel service objectives. This information was needed for
selecting appropriate student personnel service objectives for your
college,

Et is important that appropriate objectives be undertaken by
our student personnel service offices, but the extent to which these
objectives are achieved is also important. This questionnaire was
designed to provide th*; intormation based on responses from faculty
and administrators. Therefore, you are asked to help in assessing
the extent of our accomplishment of these objectives by responding
to the items in this questionnaire. Your participation will help
in this effort to provide better services to all students.

How to Respond

The items in this questionnaire consist of questions relating
to student personnel service objectives. Following each question
a "yes" or "no" response choice is provided with spaces for marking
your choice. These questions relate to students enrolled in your
college and what they know, think or feel. Of course you do not
know all students in your college, but you do know many. Therefore,
you are Asked to generalize when choosing responses. If you think
that 80 per cent or more students meet a question's qualification
for a yes response, you should mark the "yes" response choice. if,

on the other hand, fewer than 80 per cent of the students you know
meet the question's qualifications for a yes response, you should
mark the "no" response choice.

COPYRIGHT 1RC 1972
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FACULTY AND STAFF INFORMATION

1. Are you considered a full-time employee of the college? / -_/ Yes / / No

2. Which primary function do you serve at the college?

/ / Student personnel administrator and /or practitioner / / Teaching faculty

/ / Other Administrator / / Other (please name)

3. How many years have you been at this college?

4. Indicate your age / 7 21 or younger 31 to 40 / / 51 to 60

/ 22 to 30 / 41 to 50 / / 61 or older

5. Indicate your sex / / male 17 female

6. Race /

/7
/ Negro or Black

Oriental

/- / American Indian

Caucasian or White

/ /

/ / / /

Spanish American

Other

1. Do students have the opportunity to participate in college governance related
activities?

Yes No

2. Do students who desire to see their official records have their records shown to
them on request?

Yes No

3. Do students know who has access to information in their official records?

Yes No

4. Do students know the admissions requirements of programs before applying for
admission?

Yes No

5. After applying for admission to the college, do students receive their notice
of acceptance or rejection within two weeks?

Yes No

6. a) Do students know which student personnel services are available to them?

Yes No

b) Do students know how to obtain student personnel services that are
available to them?

Yes No

(Continue on Page 2)
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7. Do activities programs at your college meet the students' cultural, social, and
involvement needs

Yes No

8. Do the student personnel service functional units have clearly written statements
of policy?

Yes No

9. Before beginning college programs, do students know the chances (or probability)
of their successfully completing the programs?

Yes No

10. Do students know the kinds of vocational, technical and college-parallel programs
available to them prior to their first registration?

Yes No

II. B: the time of registration, do students have the requirements for completion
of their programs in writing?

Yes No

12. Do citizens of the community know what courses are available in the college at
least three weeks before registration?

Yes No

13. Has the college m:.intained good public relations with the community?

Yes No

1 . Are students able to satisfactorily complete registration within one hour?

Yes No

15. Do students who have academic difficulty due to lack of skills in reading, writing,
mathematics or other basic skills areas know their deficiencies?

Yes No

lb. Do instructors have accurate class membership ro Is before their first class meet-
ing each term?

Yes No

17. Is the faculty informed of each student assigned to their courses who has a
medical problem such as epilepsy, diabetes, etc.?

Yes No

18. Are urgent transcript requests processed on the day they are received?

Yes

(Continue on Page 3)
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19. May students obtain copies of their transcripts at the time of request?

Yes N)

20. Do students who have requested financial aid know what specific on-and-off campus
jobs, scholarships, grants and loans are available to them?

Yes No

21. Is the highest priority given to currently enrolled students in awarding
financial aid?

Yes No

22. Do students who are awarded financial aid prepare budgets so that their money
meets expenses?

Yes No

23. Do students planning to transfer to a senior institution know:

a) Dos' to apply for financial aid from the senior institution?

Yes No

b) What lower division courses are required for the major course of study at
the senior institution to which they plan to transfer?

Yes No

24. Is adequate security maintained on the campus (including the parking area) to
Insure safety of person and propk.rty?

Yes No

25. Do students make and evaluate career plans as they progress in their college
program?

Yes No

26. Do students know their personal preferences such as working alone or with people,
giving orders or following orders, working with their hands or working with ideas
before choosing a career program?

Yes No

27. Do students know and consider the following job characteristics when choosing
their career program? (range of income, necessary training, job opportunities,
working environment, typical job activities, availability of program, aptitude
for career)

Yes No

2S. are students able to select courses appropriate for their career choice?

es

(Continue on Page 4)
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29. Do students desiring to withdraw from college know the procedure?

Yes No

30. Do students receive grade reports within one week after examinations have ended?

Yes No

31. Do students know that education is a continuous process?

Yes No

32. Do students know they are responsible for continuing their education after
completion of their present program?

Yes No

33, a) Do students know the names of frequently abused drugs?

Yes No

b) Do students know the physical characteristics of frequently abused drugs?

Yes No

34. a) Do students know the mental effect characteristics of each of the major drug
groups?

Yes No

b) Do students know the physical effects which may result from using drugs that
are commonly abused?

Yes No

35, a) Do students know which drugs are legally defined as narcotic?

Yes No

b) Do students know the penalties for illegal use and possession of various
drugs?

Yes No

36. Do students know the level of confidentiality that college staff can provide
to those seeking aid with drug problems?

Yes No

37. a) Do students know the symptoms of most common venereal diseases?

Yes No

b) Do students know where to go for a diagnos,.1 and treatment, if needed, of
suspected venereal disease?

(Continue on Page 5)



38. Do students abide by the college's student code of conduct?

Yes No

39. If students have had academic or disciplinary action taken against them, do they
know the reason or reasons for such action?

Yes No

40. Do students know that some decisions pertaining to important matters such as
career choices should be reconsidered occasionally?

Yes No

41. Does the college provide students with assistance in choice of life style,
examination of values, self understanding, and understanding of interpersonal
relationships?

Yes No

42. Are students requesting student personnel services served courteously?

Yes No

b) Are students requesting student personnel services served promptly?

Yes No

43. Do students feel that student personnel services have treated them fairly without
discrimination on the basis of race, religion or sex?

Yes No

44. Are the following readily available to students on or near campus?

Food Yes No School supplies Yes No

Books Yes No Other necessary materials Yes No

END
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SPS EFFORT ASSESSMENT

A GUIDE FOR COST ANALYSIS OF STUDENT PERSONNEL SERVICES STRATEGIES

THE IRC MODEL

This guide is a portion of the IRC Model for Input-Output Assessment of
Student Personnel Services, which includes rating the importance of student
personnel objectives, measuring the extent to which these objectives are
being achieved, identifying the strategies used to attain the objectives, and
obtaining measures of effort in terms of cost per student for strategies
being used, These data will provide a basis for planning a more effective
program of student services. Continued participation will result in
student personnel services being able to demonstrate what their objectives
are how they are achieved, to what extent they are achieved, and how much it
it cost per objective per student.

PURPOSE OF THIS GUIDE

The purpose of the IRC SPS Effort Assessment guide is:

(1) to identify the strategies being used to
achieve the forty-six objectives;

(2) to determine the effort being expended on
each strategy.

COPYRIGHT IRC 1972
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11(.1\V 'CO tiSE THE GUIDE

STEP 1:

STEP 2:

STEP 1:

Become familiar N.ith. FOlnl A Cateaoyies ()I' ()I(jectives. On
the basis of their similarity the forth -six objectives are
categorized into eight areits to facilitate your relating strategies
to each objective.

Become familiar with FORM li Strategies. Strategies you may
have used to 'achieve one or More of the objectives in the category
;we for each of the eight categories.

Using the form on the next pay, estimate for each of the eight
categories of objectives the percent of time you spent during
the school year 1;171-72 in activities related to achieving only
those objectives included in the respective categories.

NO'IT: If a single strate1.2;y was used to achieve several objec-
tives which arc, in different categories, please try to adjust
your estimate for each category to account for only that por-
tion of time spent on the strategy as it was used to achieve
just the objectives in the category,

EXAMPLE: Allocation of Total Annual 'chile Spent, 1971-72

Catepory
Percent of
Annual Time

I. Orientation Objectives 10';'
II. Admission and Registration Objectives

III. Advisement and Counseling Objectives 25`;(.f)

IV. Vinancial Aid and Other Services
Objectives

V. Regulations Objectives
VI. Student Activities Objectives tr,

VII. Student Appraisal Objectives 1070

VIII. Administration Objectives
TOTAL

Explanation of difference:
survey of buildings and room utilization

5'; meeting with trustees, attending legislative
hearings and other meetings Unrelated to any
of the ,16 objectives.

NOTE: It is possible to indicate zero percent of time spent
in achieving objectives in some categories. Estimates may be
revised as you complete the remainder of the guide.



ALLOCATION 010 TOTAL ANNUAL TIME SPENT
ON ALL EIGHT CATEGORIES OF OBJECTIVES, 1971-72

Name of College:
Title of Position:
Administrative division in which you hold pcsition:

Annual Salary, 1971-72:

:3

Per cent or Your Total
Annual 'rime Spent
on Activities Related
to the Objectives
in each Category

I. Orientation Objectives
(1, I() 12 11, 6)

It. Admissions and Registration Objectives
(5,11,16,31,19,18,2)

III. Advisement and Counseling Objectives
03,12.02 .11, 26, 25, 29.133, 31: )7131), 3:3 31)

IV. Fitraloi:11 Aid and Other Services
Objectives (2(1,21,22,23,2,1,16)

V. Regulations Objectives
(;3,3s, 30,10)

VI. Student Activities Objectives
(7)

VII. Student Appraisal Objectives
(1.5,9,27,17)

VIII. Administration Objectives
(-11,15,8,1'3,1,2.5)

*TOTAL

(Place this ';(', in

131uck A, Page 6)
(Place this c,;) in

,Block 13, Page 7)
(Place this (:L in
Block C, Page 12)
(Place this (.;, in
Block D, Page 12)
(Place this in
Block E, Page 13)
(Place this in
Block 1', Page 1,i)
(Place this in
Block G, Page 15)
(Place this in
Block II, Page 1(J)

*The percents do not have to total 100 since it is possible that the forty-six objectives
identified do not account for all of Four activities, However, if the TOTAL is other
than 100'"., please use the space below to explain.

STEP 1: Transfer the percent for each category to the appropriate block on the indicated page.

Proceed to STEP 5.
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NOTE: There are eight sections in the remaining guide -- one
section for each category of objectives. You may begin with any
section.

STEP 5: For each objective in a section estimate to the nearest whole
percent the percent of time you spent in activities related to
achieving that objective. Notice the directions at the bottom
of each page indicating if the section is continued on the next
page. Write your estimates in the numbered block associated
with the objective (down the right-hand side of the page). These
estimates should total 100% for each section.

EXAMPLE: Section I

Percent of Total Aimual Time for All Five Orientation Objectives
(from page 3) Block A

I 10

(1) Percent of Block A spent on Objective 4 E271 (1)

(2) Percent of Block A spent on Objective 10 1 30 (2)

(3)

(4)

(5)

Percent of Block A spent on Objective 12

Percent of Block A spent on Objective 11

Percent of Block A spent on Objective 6

10 (3)

15 I (4)

25 (5)

STEP 6: On Form 13 -- Strategies, find the list of strategies associated
with the category of objectives for the section. For each objec-
tive, :.elect from the appropriate list of strategies the ones you
used to achieve the objective. Write the numbers of the selected
strategies in the spaces provided for each objective .

NOTE: The phrasing of a listed strategy may not exactly describe
the strategy you use, but if it comes reasonably close, please
use the number of the listed strategy. If strategies you use are
not listed, you may add strategies at the end of the list for any
category and use their numbers on the guide. If you use more than
20 strategies for any objective in any section, use the blank
forms at the end of the guide to continue your listing of strategies.

STEP 7: In the space provided under each strategy number, estimate the
percent of time spent on that strategy relative to the other
strategies used to achieve that one objective. These estimates
per strategy should total approximately 100r,'6 for each objective.



EXAMPLE: Section I, Objective 4
(1) PERCENT OF' BLOCK A SPENT ON OBJECTIVE 4 , I 20 (1)

St rategy
Number 25 26 29 30 7 8 22 39
l': of (1) Spent
Per Strategy 20 10 10 5 10 15 5 25

Explanation: Eight strategies were used to achieve Objective 4
during 1971-72, Seven were selected from the list
on FORM B for the related category (Category I --
Strategies Related to Achieving the Orientation
Objectives). Strategy Number 39 was added to that
list because no listed strategy adequately described
the particular strategy used to achieve Objective 4.

Under each strategy number the percent of time spent
on that strategy is indicated.

STEP 8: Repeat Steps 5-7 for each section of the guide. Please fill out
each section completely.

STEP 9: Return the completed guide to the designated person at your college
prior to the announced deadline.

THANK YOU FOR YOUR CONSCIENTIOUS PARTICIPATION.



SECTION I

ALI.00ATION 01' TIME FOR OBJECTIVES RE IATED TO OltIENTATION

PERCENT OF TOTAL .INN TE11 FtM ALL FIVE ORIENTATION 013JECTIVES
(Froai Pap,e

OBJECTIVE 4: Potential students will know the requirements for admission to a
before applying to the pl'ugl'atil

1?IJ 01' BLOCK "A'' SPN' ON OBJECTIVE 1
Strategy
Number

of (1) Spent
Per Strategy

1310Cl A

()BIECTIV Pcfore registration new students will know the kinds of vocational, tech-
nical, and college-parallel programs that are available at the junior college.

2 PERCENT OF BLOCK "A" SPENT O\ OEJECTIV 10 1 2

Strategy
Nunii)(21.

[

I

-t-

7 7 -1--

f--

1

I

4.----

1

i

I

r
,

of (2) Spent
pcy sinit, gy

-4
,

i

1 i

OBJECTIVE 1'2: Pcopii. in the community will know what courses are available to them in
the community college at least three weeks before registration,

(3 ) PERCENT OF BLOCK "A" SPENT ON OBJECTIVE
Strategy 1

Number

l

I

I

-«

c

':: of (3) Spent
Per Strategy

OBJECTIVE II: By the time of registration each new student will have in writing the
general requirements for the completion of his program.

(I ) PERCENT OE BLOC K ''A'' SPENT ON OBJECTIVE I
Strategy
Numbe r

1

1

I

1

1

i

1

i.
of (I) Spent

Per Strate.:v
,

,

1

,

,I i
1

OBJECTIVE (h By the first week of classes, the student will know the following services
are available and how to obtain them: a. career coun!fcling, personal counseling,
c. job placement, d, academic advisement, e. financial aid, 1. student activities, g. health

5 PERCENT OE BLOCK "A" SPENT ON OBJECTIVI:
S trite
Number

7
1

1

1--

111
'; of (5) Spent
Per Stratyeg

1

END SECTION I

(3)

(5)



SEC-1'1()N II

ALLOCATION OF TIME FOR OBJECTIVES RE LATE1) '10 ADNIISSIONS AND REGISTRATION

PERCENT OF TOTAL ANNUAL TIME FOR A1,I, SEVEN AD1111SSIONS AND REGISTRATION .Block 13
OBJECTIVES (From Page 3)

OBJE(2TIVE 5: Applicants w ill receive their acceptance or rejection notices within two
weeks after the date of receipt of application.

1 PERCENT 01' BLOCK "B" SPENT ON OBJECTIVE 5
Strategy n 1

i1____ , iNumber

.

of (I) Spent
Per Strategy

,4

OBJECTIVE 1.h Fitch student will he able to satisfactorily complete registration within
one hour.

2) PERCENT 01' MOCK -13" SPENT ON OBJECTIVE 11
Strategy
Number

-1"-- .

4-

1

!

.i--

r'
,

F-T [

1

of (2) Spent
Per Strategy

011JECTIVE 16: instructors will have accurate class memberihip rolls before their
first class meeting c'aell term.

PERCENT OF BLOCK "B" SPENT ON OBJECTIVE 16 .......
Strategy
Number

T l
,

1

+

i

;

of (3) Spent
Per Strat.:10-

1

i

(1)

(2)

oBJEurrvE 31: Grade reix)rts will he available to students vvithin one week after
examinations have ended.

4 PERCENT OF BLOCK "B" SPENT ON OBJECTIVE 31 1(4)

(3)

Strategy.
1\1111111)1'1'

4 -4--
i

1

1

,

I

r 1

i; of (I) Spent
Per Strategy

1'

OBJECTIVE 19: Students may obtain copies of their own transcripts in a form useful
for advisiment, program planning, etc. at the time of requests.

(5) PERCENT OF BLOCK "B" SPENT ON OBJECTIVE ..
Strategy
Number i

-4: or (5) Spent
Per Strategy ,

OBJECTIVE Urgent transcript requests will he processed on the day they are
received. (6) PERCENT OF' BLOCK "B" SPENT ON OBJECTIVE IS
Strategy
Number
r. of (6) spent
Per Strategy

CONTINUED ON NEXT PAGE

(3)

(6)
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SECTION II (Continued)

013JECT1VE 2: A student's complete official record will be shown to him on his
request.

71 PERCEN1 OF BLOCK "B" SPENT ON OBJECTIVE 2
Strategy
Number

!

j

'70 of (7) Spent
Per Strategy

.

END SECTION II

(7)



SECTION III

ALLOCATION OF TIME FOR OBJECTIVES RELATED TO ADVISEMENT AND COUNSELING

PERCENT OF TOTAL ANNUAL TIME Foil AI,L THIRTEEN ADVISEMENT AND
COUNSELING OBJECTIVES (From Page 3)...

OBJECTIVE 43: Assistance will be available to students in choices of life style,
examination of their values, and in under.itanding themselves and their interpersonal
reactions, I) PERCENT Of' BLOCK "C" SPENT ON OBJECTIVE 43
Strategy
Number

I

1

1

1

(j. of (1.) Spent
Per Strategy

!

.i

i

OBJECTIVE 42: Each student \ vill know the necessity for continual reevaluation of most
decisions and the necessity of adjustment of his goals.

2) PERCENT OF BLOCK "C" SPENT ON OBJECTIVE 42 1 (2)

Block C

(i)

Strategy
Number , i I

;

% of (2) Spent
Per Strategy

I

I

I

OBJECTIVE 32: Each student who has chosen a major to be completed in a Florida senior
institution will know what lower division courses are required at the senior institution for
the completion of that major,

(3)1 PERCENT OF BLOCK ''C" SPENT ON OBJECTIVE 32
Strategy

I
f ! I r 1

1 I

i INumber
i 1 i

I

;'c'. of (3) Spent
i

1 ,

!

1

I

1

Per Strategy

1 (3)

OBJECTIVE 41: Students who have academic or disciplinary action (such as probation or
suspension) taken against them in accordance with college policy will know the reasons for
the action. (4) PERCENT OF BLOCK "C" SPENT ON 3J XTIVE 41 . 4

Strategy
Number

I

I

(:3 of (4) Spent
Per Strategy

OBJECTIVE 26: Community college students will make and evaluate career plans as they
progress toward graduation,

(5) PERCENT OF BLOCK "C" SPENT ON OBJECTIVE 26
Strategy
Number
% of (3) Spent
Per Stratclv i

I

CONTINUED ON NEXT PACE

(5)



SEC'I'M III (Continued)

OBJECTIVE 28: Before choosing a Career program students will know the following
characteristics of jobs in their area of career choice: a. range of income, 1), necessary
tra1,1111:2;, C. job opportunities, d, working environment, e. typical job activities.

(6 PERCENT OF BLOCK ''C" SPENT ON OBJECTIVE 28
Strategy
Number
ei of (6) Spent
Per St ratuoN

OBJECTIVE 29: The student will be able to select courses appropriate for his career choice

by the time he chooses a major or specific college program.
(7) PERCENT OF BLOCK "C" S 'ENT ON OBJECTIVE 29

Strategy
Number II

I

of (7) Spent
Per Strategy

1

OBJECTIVE 35: Students will know the names and physical characteristics of the drugs in
the following five groups: hallucinogenics, barbiturates, amphetamines, narcotics
and alcohol. PERCI:1\11 OE BLOCK "C" SPENT ON OBJECTIVE 35
Strategy
Number
':; of (8) Spent
Per Strategy

! I

0I3JECTIVE 36: Students will know the mental and physical effects of the above mentioned
five groups of drugs.

(9) PERCENT OF BLOCK ''C" SPENT ON OBJECTIVE 36
Strategy
Number

of (9) Spent
Per Strategy

1

0I3JECTIVE 37: Students will know the main points of the laws pertaining to drug use.
10) PERCENT OF BLOCK "C" SPENT ON OBJECTIVE 37

Strategy
Number

4 1

1.;;. of (10) Spent
Per Strategy

1 .

OBJECTIVE 30: All students will know the symptoms of venereal disease (V. D. ) and
where to go for examination and treatment.

11 PERCENT OF BLOCK "C" SPENT ON OBJECTIVE 39 .....
Strategy
Number

I

,

4
i 1

I

4

i,, of (11) Spent
Per Strategy 1j

CONTINUED ON NEXT PAGE



SECTION III (Continual)

OBJECTIVE :13: Students will kno\% that education is a continuous process.
12 PERCENT BLOCK "C" Sig:N-1' ON 0I3JEC'I'IVE 1'3

strzliegy """ 7 7---:
1

1 1

1

1 /
1

I

of (12) Spent
Per Striae(' V0 ....--

1 ,

- ......._L_ k....

013J EC'FIV Sltulctlls Will knmv thitt they are resp(misible for continuing their
education.

11

(12)

13) PERCENT OF BLOCK ''C'' 'ENT ON I 'WE :3 I .. 12

Strategy
Nun-i?)ev

1 T.,

1

1

1

4

I 1

I

',

4

,;, of (13) Spent
Per Strategy 1._____,. ._....

[

I

END SECTION III



SECTION IV
ALLOCATION OE TIME FOR OBJECTIVES RE LATED TO FINANCIAL AID AND OTHER SERVICES

PERCENT 01' TOTAL ANNUAL TIME FOR ALL SIX FINANCIAL AID AND untEn
Si ItVICI:S OBJECTIVES (From Page 3)

Block 1)
r 1

OBJECTIVE 20; College students, high school seniors and others who request financial
aid will know what specific on-and-off campus jobs, scholarships, grants and loans are
available. 1 PERCENT OF BLOCK "D" SPENT ON OBJECTIVE 20 (1)

Strategy
Number 1 ; 111
';' of (I) Spent
Per Strategy

,

OBJECTIVE 21: The financial aid that is needed to attend college will be provided:
it. for each enrolled college student, b, for each student applying for admission to attend
coke e. (21 PERCENT OE BLOCK "D" SPENT ON OBJECTIVE 21
Strategy
Number I

! .

r.. of (2) Spent
Per Strategy

OBJECTIVE 22 'Me financial needs of those who apply for aid will be accurately determined.
(t3..? PERCENT 01" BLOCK "D" SPENT ON OBJECTIVE 22 i

Strategy
Number

I I

I

i

(

i

) !

1 I

r

r: of (3) Spent
Per Strategy

0I3JECTIVE 23:
expenses.

Students who receive financial aid will budget so that their money meets
(4) PERCENT OF BLOCK "D" SPENT ON OBJ,ECTIVE 23

Strategy
Number

of (4) Spent
Per Strategy

OBJECTIVE 24: Community college students will know the procedure for obtaining
financial aid at the senior institution before transferring.

(5) PERCENT OP BLOCK "D" SPENT ON OBJECTIVE 24
Strittegy
Number
(t;!: of (5) Spent
Per Strategy

OBJECTIVE tli!>. Food, school supplies, books and other necessary materials will be
readily available to students.

Strategy
Number
'; of ((1) Spent
Per Strategy

(6) PERCENT OF BLOCK "D" SPENT ON OBJECTIVE 4G
t r ' r

END 01' SECTION IV

(2)

I (6)



SECTION V

ALLOCATION OF TIME FOR OBJECTIVES RELATED TO REGULATIONS

PERCENT OF TO-IAL ANNUAL TINIE ['OR AL[, FOUR REGuLATIoNs oneJrcuvEs
(['runt Page 3)

0I3JECTIVE 3: St lidOltS v ili know who may receive information from their records.
(1) PERCENT OF BLOCK "E" SPENT ON OBJECTIVE

Strategy
Number

of (1) Spent
Per Strategy

Block E

(1)F-7 I r r

OBJECTIVE 3N: Students will know the level of confidentiality which college staff can
provide to those seeking aid to drug problems,

PERCENTrOEIBLOCK "Fr': SPENT ON OBJECTIVE 3S
1

r

4

Strategy
NUMber

of (2) Spent
Per Strategy

oBJEcTivE 30: Students wishing to withdraw from the college will know the procedure
3) PERCENT OE BLOCK "E" SPENT ON OBJECTIVE 30 .....

Strategy
Number

r
I

I

1 I

r r
,

1 1

I,

of (3) Spent
PCT Strategy ,

!

OBJECTIVE -10:
while taking- part

Students N% ill abide by a student code of conduct while on campus or
in college sponsored activities.

(1 PERCENT OF BLOCK "E" SPENT ON OBJECTIVE 0
T 7'

Strategy
Number

of (I) Spent
Per Strategy

-r T

END SECTION V

)

(4)



SECTION VI

ALLOCATION OF TIME FOR OBJECTIVE RELATED TO STUDENT ACTIVITIES

PERCENT OU TOTAL ANNUAL TIME FOR 'UBE STUMNT leTWITIEs
OBJECTIVE (From Page 3)

OBJECTIVE 7: Activities programs for students will meet the cultural, and
involvement needs expressed hy students,

I PERCENT OF BLOCK "V" SPENT ON OBJECTIVE 7_...,..
Strategy
Number

i

'

..s____

1 i

'

i..

I

T r
1

7

r ( of (1) Spent
Per Strategy

i

i

1

,
,.

I

.,

END SECTION VI

Uluch 1'

(1)



SECTION VII

ALLOCATION OE TIME FOR OBjECTIVES RELATED TO S'T'UDENT APPRAISAL

13.0 ENT OF TOTAL ANNUAL 'IBIE l'OR ALL FOUR STUDENT :1PPRAISAL Block G
OBJECTIVES (From Page 3)...

OBJECTIVE 15: Before regititrAli011 ncvV students gill kllOW if they heed hell) ill brie
skills such as reading, writing, or arithmetic.

1) PERCENT OE BLOCK "G" SPENT ON OBJECTIVE 15
Strategy
Numher :

-1----

-1,

I}

.

of (1) Spent
Per StrateLiy

1

.

OBJECTIVE 9: Before the new' student starts into any program he will know the chances
of his being able to successfully complete the program.

(2) PERCENT OF BLOCK "G" SPE.N"I ON OBJECTIVE 9
Strategy
Number

of (2) Spent
Per Strategy

--t

r

OBJECTIVE 17: Faculty \vill be informed of each student assigned
has a medical problem such as epilepsy, diabetes, etc.

3 pEucENr OF BLOCK "C" SPENT ON OBJECTIVE 17

to their courses WhO

Strategy
Number f

::----

(

!

:--. 111
'; of (3) Spent
Per Strat11

OBJECTIVE 27: Before choosing a career each student will know his preferences such as
working alone or with people; giving orders or following orders; working \N ith hands or
working with ideas,

11 PERCENT OF BLOCK "(4" SPENT ON OBJECTIVE 27
,

Strategy I
:

Number
!

.

';": of (I) Spent I :
1

iPer Strategy
1

:
!

END SEC flON VII

(1)

1(2)



SECTION VIII

ALLOCATION OF TE111: FOR OBJECTIVES RELATED TO ADMINISTRATION

PERCENT OE TOTAL ANNUAL TIME EOR ALL SIX ADMINISTRATION OBJECTIVES Block
from Page.

0I3JECTIVE Persons requesting any Mudent personnel services \vill be served
courteously and promptly.

1 PERCENT OE BLOCK "Il" SPENT ON OBJECTIVE 4.1
Strategy
Number

E

t

i

1

T

--------4
I,. of (1) Spent
Per Strategy'

I

i I

OBJECTIVE 'Li: Students will feel that student personnel services have treated them equally
and without discrimination on the basis of race, religion or sex.

(2) PERCENT OF BLOCK "11" SPENT ON OBJECTIVE -5
Strategy
Number
ci!! of (2) Spent
Per Strategy

OBJECTIVE 5: Each division of student personnel services will have a clearly written
statement of all policies and procedures.

(3 PERCENT OF BLOCK "11" SPENT ON OBJECTIVE 8
Strategy
Number

i

1

I

(;-. of (3) Spent
Per Strategy

OBJECTIVE 131 Good public relations with alumni and surrounding community will be
maintaMed. 4' PERCENT OF BLOCK "II" SPENT ON OBJECTIVE 13
Strategy
Number

I
F

1

' of (4) Spent
Per Strategy

1

OBJECTIVE 1: Students will have the opportunity to participate in college governance.
(;) 1'1% au r. i\ 1 U1' 151.1)U1\ 11- :',1'1',IN I VIN lint.) l',U 11V1', 1

Strategy
Number

I

1

_i

r.'(.. of (5) Spent
Per Strateg,y

OBJECTIVE 25: Security of the campus including parking areas will be maintained.
PERCEN1 01' BLOCK II" SPENT' ON OBJECTIVE 25 .......

Strategy
Number

.
T

f

i

7 r
!

T I

.f----4

1

1

1
ff;", of (6) Spent
Per Strateay

1

-----4

I

END SECTION VIII

(I)

1(2)

1(3)

(4)

1(5)

(6)



BLANK FORNI FOR CONTINUING THE LISTING 01' STRATEGY NUMI3ERS

Directions: (1) Write the number of the Objective in the space provided.
(2) Continue to list strategy numbers and estimates of time.

Note: Since each objective has a Untrue number, that number will be sufficient to identify the
category of objectives and the section of the guide to it is related. Therefore, this form
may be used for continuing the strategy listing for any objective from any section of the guide.

Objective number:

Strategy
Number
c/0 of Time Spent
Per Strategy

Objective number:

Strategy
Number

i

1

1

,

',7c, of Time Spent
Per Strategy

1

Objective number:

Strategy
Number

of Time Spent
Per Strategy

Objective number:

Strategy
Number
% of Time Spent:
Per Strategy

Objective number:

Strategy
Number
% of Time Spent:
Per Strategy



BLANK 11)11:11 FOR CONT[NUING TfIE LISTING OF STRATEGY NtJAMERS

Directions: (1) Write the number of the 011iective ill the space provided.
(2) Continue to list strategy numbers and estimates of time.

Note: Since each objective has a unique number, that number will be sufficient to identify the
category of objectives and the section of the guide to which it is related. 'Therefore, this form
may he used for continuing the strategy listing for any objective from any section of the guide,

Objective numb

Strategy
Number
`,;.. of Time Spent
Per Strategy

r

Objectite number:

Strategy
Number

r

f I I I

! i

i

I

q of Time Spent
Per Strategy

Objective number:

Strategy
Number

of Time Spent
Per Strategv

Objective number:

Strategy
Number

,

j

I

;

1

I I

Y. of Time Spent
Per Strati'

Objective number:

Strategy
Number
`; of Time Spent
Per Strategy



FORM A FORM A

CATEGORIES OF OBJECTIVES

CATEGORY I. 0I3JECTIVES RELATED TO ORIENTATION

-1.* Potential students will know the requirements for admission
to a program before applying to the program.

10. Before registration new students will know the kinds of voca-
tional, tech:lie:a, and college-parallel programs that are
available at the junior college.

12, People in the community will know what courses are available
to them in the community college at least three weeks before
registration,

11. By the time of registration each new student will hive in
writing the general requirements for the completion of his
program.

G. By the first week of classes, the student will know the fol-
lowing services are available and how to obtain them: a. career
counseling, b. personal counseling, C. job placement, (1. aca-
demic advisement, e. financial aid, 1. student activities,
g. health.

CATEGORY II, OBJECTIVES RELATED TO ADMISSIONS AND REGISTRATION

0. Applicants will receive their acceptance or rejection notices
within two weeks after the date of receipt of application.

11. Each student will be able to satisfactorily complete registra-
tion within one hoar,

H. Instructors will have accurate class membership rolls before
their first class meeting each term.

31. Grade reports will be available to students within one week
after examinations have ended.

19, Students may obtain copies of their own transcripts in a form
useful for advisement, program planning, etc. , at the time of
requests,

IS. Urgent transcript requests will be processed on the day they
are received.
A student's complete official record will be shown to him on
his request.

The numbering of the objectives is the same as used on the
IRC's Student Personnel Services Objectives Assessment
questionnaire where the objectives were rated as to their
importance.



(2)

CATEGORY III, OBJECTIVES RELATED TO ADVISEMENT AND COUNSELING

13. Assistance will be available to students in choices of life style,
examination of their values, and in understanding themselves and
their interpersonal reactions.

42. Each student will know the necessity for continual reevaluation of
most decisions and the necessity of adjustment of his goals.

32, Each student who has chosen a major to be completed in a Florida
senior institution will know what lower division courses arc re-
quired at the senior institution for the completion of that major.

41. Students who have academic or disciplinary action (such as proba-
tion or suspension) taken against them in accordance with college
policy will know the reasons for the action.

26. Commwiity college students will make and evaluate career plans as
they progress toward graduation.

28, Before choosing a career program students will know the following
characteristics of jobs in their area of career choice: a. range
of income, b, necessary training, c. job opportunities, d. working
environment, e. typical job activities.

29, The student will be able to select courses appropriate for his
career choice by the time he chooses a major or specific college
program.

33. Students will know the names and physical characteristics of the
drugs in the following five groups: hallucinogenics, barbiturates,
amphetamines, narcotics and alcohol.

36. Students will know the mental and physical effects of the above
mentioned five groups of drugs.

37. Students will know the main points of the laws pertaining to drug
use.

39. All students will know the symptoms of venereal disease (V. 1).) and
where to go for examination and treatment.

33. Students will know that education is a continuous process.
34. Students will know that they are responsible for continuing their

education.

CATEGORY IV. OBJECTIVES RELATED TO FINANCIAL AID AND OTHER SERVICES

20. College students, high school seniors and others who request
financial aid will know what specific on-and-off campus jobs,
scholarships, grants and loans are available.

21. The financial aid that is needed to attend college will be provided:
a. for each enrolled college student, b. for each student applying
for admission to attend college.

22. The financial needs of those who apply for aid will be accurately
determined.

23. Students who receive financial aid will budget so that their money
meets expenses.

24. Commwiity college students will know the procedure for obtaining
financial aid at the senior institution before transferring.

16. Food, school supplies, hooks and other necessary materials will be
readily available to students.



(3)

CATEGORY V. 0I3JECTIVES RELATED TO REGULATIONS

3. Students will know who may receive information from their records.
Students will know the level of confidentiality which college staff
can provide to those seeking aid to drug problems,

30. Students wishing to withdraw from the college will know the procedure,
40, Students will abide by a student code of conduct while on campus or

while taking part in college sponsored activities.

CATEGORY VI, 0I3JECTIVES RELATED TO STUDENT ACTIVITIES

Activities programs for students will meet the cultural, social and
involvement needs expressed by students.

CATEGORY VII. OBJECTIVES RELATED TO STUDENT APPRAISAL

15. 13efure registration new students will know if they need help in
base skills such as reading, writing, or arithmetic.
Before the new student starts into any program he will know the
chance, of his being able to successfully complete the program.

27, Edore choosing a career each student will know his preferences such
as working alone or with people; giving orders or following orders;
working with hands or working with ideas.

17. Faculty will be informed of each student assigned to their courses
who has a medical problem such as epilepsy, diabetes, etc.

CATEGORY VIII. OBJECTIVES RE LATED TO ADMINISTRATION

.14, Persons requesting any student personnel services will be served
courteously and promptly.

15 Students will feel that student personnel services have treated them
equally and without discrimination on the basis of race, religion,
or sex.

s. Each division of student personnel services will have a clearly
written statement of all policies and procedures.

13, Good public relations with alumni and surrounding community will
be maintained.

I. Students will have the opportunity to participate in college
governance.

9 Security of the campus including parking areas will be maintained.



B STRATEGIES FORA1

NOTE: f'oI each c:itegory, the strategies numbered 1-2.1 are the same. Strategies
numbered 25 and above are specific to the category. Please become thoroughly
familiar with till the strategies in a category before you begin to list them on
the guide. Please note the directions ho' adding strategies at the end of the
listed strategies.

CATEGORY 1, STRATEGIES RE LATED TO ACHIEVING ORIENTATION OBJECTIVES

STRATEGY
NUMBER

1. Organized persons for planning in relation to this objective.
organized materials for planning in relation to this objective.

a. Organized persons for carrying out activities to achieve this objective.
1, Organized materials for carrying out activities to achieve this objective.

Organized persons for evaluating what was done to achieve this objective.
U. Organized materials for evaluating what was done to achieve this objective.

1'articipated in group planning activities in relation to this objective.
Engaged in individual planning activities in relation to this objective.
Organized and /or conducted inservice training opportunities (conferences,
workshops, etc.) related to achieving this objective,

10. Participated in inservice training related to achieving this objective.
11. Read reports, books, periodicals and/or other information related to achieving

this objective.
12. Communicated with other staff members or other professionals individually to

achieve this objective.
Worked staff committee in achieving this objective.

LE Worked with a student committee in achieving this objective.
i5. Worked with a joint student-staff committee in achieving this objective.
16. Collected information for and/or filled out and/or submitted reports related to

achieving this objective.
11. Performed typing, filing, mailing or other clerical tasks related to achieving

this objective.
IS. Organized and/or conducted and/or participated in research related to achieving

this objective.
19. Talked with enrolled students individually to achieve this objective (including

serving as counselor, academic advisor, etc.).
2U. Talked with enrolled students in their regular classes to achieve this objective.
21. Talked with or served as coordinator for enrolled students in especially orga-

nized groups to achieve this objective (including group counseling, special
seminars, etc.)
Prepared material fm and/or used the college catalog in achieving this objective.
Prepared material for and/or used a student handbook to achieve this objective.

9.1. Prepared and/or used with enrolled students especially designed materials for
achieving this objective (including brochures mimeographed material, etc. ).

25. 'Talked to high school groups, community groups, employee groups, or other groups
of potential students away from the college for the purpose of achieving this objective.

26. Prepared and/or supplied written or printed materials to the above cited groups
of potential students to achieve this objective.

97. Talked with prospective students and/or their advisors or parents or teachers
Or employers individually in achieving this objective.

23. Prepared and/or supplied materials to individual prospective students to achieve
this objective.



29. Talked with or arranged programs for high school counselors for the purpose of
achieving this objective.

30. Prepared and/or supplied materials to high school counselors for the purpose
of achieving this objective,

31. Talked with groups of admitted students in orientation sessions at the college
to achieve this objective.

32, Prepared and/or supplied materials to tulmitted students at orientation sessions
in achieving this objective.

33, Prepared articles for college, staff or student newsletters in achieving this
objective.

3,1. Prepared and/or delivered news releases for newspapers, radio or television for
the purpose of achieving this objective,

35. Prepared films or slides or videotapes or other audio-visual materials for
communication purposes in relation to achieving this objective.

36, Prepared materials for and/or used a college activity calendar to achieve this
objective.

37. Prepared and/or used posters in achieving this objective.
Organized and/or maintained files relevant to achieving this objective.

(The phrasing of the listed strategies may not exactly describe the strategies
you use, but if they come reasonably close, please use their numbers on the guide.
However, if the listed strategy is not specific enough or does not adequately repre-
sent the strategy you use, \Arite your strategies in the spaces which follow and use
the associated numbers to list your added strategies on the guide.)

;39,

40,

41.

12.

43.

44.

45.

46.

47.

2



3

NOTE: For each category the strategies numbered 1-24 are the same, Strategies
numbered 25 and abot'e are specific to the category. Please become thoroughly familiar
with all the strategies in a category before you begin to list them on the guide.
Please note the directions for adding strategies at the end of the listed strategies.

CATEGORY IL STRATEGIES RELATED TO ACHIEVING ADMISSION AND REGlilTRATION
OBJECTIVES

STRATEGY
NUMBER

Organized persons for planning in relation to this objective.
2. Organized materials for planning in relation to this objective.
3, Organized persons for carrying out activities to achieve this objective.
.1, Organized materials for carrying out activities to achieve this objective.
5. Organized persons for evaluating what was done to achieve this objective.
6. Organized materials for evaluating what was done to achieve this objective.
7. Participated in group planning activities in relation to this objective.
S. Engaged in individual planning activities in relation to this objective.
9. Organized and/or conducted inservice training opportunities (conferecnes,

workshops, etc.) related to achieving this objective.
10, Participated in inservice training related to achieving this objective.
11, Read reports, books, periodicals and/or toiler information related to achieving

this objective.
12. Communicated with other staff members or other professionals individually to

achieve this objective.
13. Worked with a staff committee in achieving this objective.
14. Worked with a student committee in achieving this objective.
15. Worked with a joint student-staff committee in achieving this objective.
16. Collected information for and/or filled out and/or submitted reports related to

achieving this objective.
17. Performed typing, filing, mailing or other clerical tasks related to achieving

this objective.
15. Organized and/m conducted and/or participated in research related to achieving

this objective.
19. Talked with unrolled students individually to achieve this objective (including

serving as counselor, academic advisor, etc. ).
20. Talked with enrolled students in their regular classes to achieve this objective.
21, Talked with or served as coordinator for enrolled students in especially organized

groups to achieve this objective (including group counseling, special seminars, etc. ).
". Prepared material for and/or used the college catalog in achieving this objective.
23. Prepared material for and/or used a student handbook to achieve this objective.
2.1. Prepared and/or used with enrolled students especially designed materials for

achieving this objective (including brochures, mimeographed material, etc.).
23. Processed applications for aLimission in achieving this objective,
26. Collected data for student records in achieving this objective.
27. Stored student data on hard copy in achieving this objective
2'). Stored student data on tape or other form for computer processing in achieving

this objective.
29. Used computer for registration, processing data, etc. in achieving this objective.
30, Prepared class membership rolls in achieving this objective.



31. Prepared and/or distributed registration instructions, course offerings and
schedules in achieving this objective.

32. Prepared and/or distributed advertising of registration procedures in achieving
this objective.
Assisted students in registering in achieving this objective.

31. Prepared and/or distributed student grade reports in achieving this objective.
35, Processed fee payments in achieving this objective.
3G. Processed requests for transcripts in achieving this objective.

(The phrasing of the listed strategies may not exactly describe the strategies
you U.SC, but if they COM(' reasonably close, please USC their numbers on the guide,
However, if the listed strategy is not specific enough or does not adequately repre-
sent the strategy you use, write your strategies in the space,s, which follow and use
the associated numbers to list your added strategies on the guide.)

37.

3S,

.12.

14.

45.



NOTE: For each category, the strategies numbered 1-2,1 are the same. Strategies
numbered 25 and above ;tre. specific to the category. Please become thoroughly,
familiar with all the strategies in a category before you begin to list them on the
guide. Please note the directions for adding strategies at the end of the listed
strategies.

CATEGORY W. STRATEGIES R11,1'1'1' :1) TO ACHIEVING ADVISEMENT AND COUNSELING
OBJECTIVES

STRATEGY
N UNIBER

1. Organized persons for planning in relation to this objective.
2. Organized materials for planning in relation to this objective,
:1. Organized persons for carrying out activities to achieve this obj,:.ctive.

Organized materials for carrying out activities to achieve this objective.
5. Organizer) persons for evaluating what was done to achieve this objective.
6. Organized materials for evaluating what was done to achieve this objective.
7. Participated in group planning activities in relation to this objective.
S. Engaged in individual planning activities in relation to this objective.
9. Organized and/or conducted inservice training opportunities (conferences,

workshops, etc.) related to achieving this objective.
10. Participated in inservice training related to achieving this objective.
11, Read reports, books, periodicals and/or other information related to achieving

this objective.
12. Communicated with other staff members or other professionals individually to

achieve this objective.
13. Worked with a staff committee in achieving this objective.
I.1, Worked with a stur.lent committee in achieving this objective.
15. Worked with a student-staff committee in achieving this objective.
16. Collected information for and/or filled out and/or submitted reports related to

achieving this objective.
17. Performed typing, filing, mailing or other clerical tasks related to achieving

this objective.
IS. Organized and/or conducted and/or participated in research related to achieving

this objective.
10. Talked with enrolled students individually to achieve this objective (including

serving as counselor, academic advisor, etc.).
20. Talked with enrolled students in their regular classes to achieve this objective.
21. Talked with or served as coordinator for enrolled students in especially organized

groups to achieve this objective (including group counseling, special seminars, etc. ).
22. Prepared material for and/or used the college catalog in achieving this objective.
2:1. Prepared material for and/or used a student handbook to achieve this objective.
2,1. Prepared and/or used with enrolled students especially designed materials for

achieving this objective (including brochures, mimeographed material, etc.).
25. Used role playing or other psycho-drama techniques in achieving this objective.
26. Used decision-making models or games with individuals or groups in achieving this

objective.
27. Provided a variety of cultural and social activities for students in achieving

this objective.
28, Arranged for speakers to talk with students in achieving this objective.



99, Obtaine41 and/or provided current catalogs [ruin senior colleges for students'
use in achieving this objective.

30. Arranged conferences tor staff and/or students with admissions officers or coun-
selors or advisors from senior colleges in achieving this objective.

31. Used thsts to assess students' personality traits, career interests, levels of
achievement or other characteristics in achieving this Objective.

32. Provided for the evaluation of or evaluated student records and/or test results
in achieving this objective.

33. Arranged part-time employment opportunities for students in achieving this
objective.

34. Arranged volunteer work experiences for students in achieving this objective.
33, Organized and/or maintained a file of current employment opportunities for

students in achieving this objective.
3G. Communicated and/or worked with local and state employment agencies in achieving

this objective.
Communicated and/or worked with potential employers of students in achieving
this objective.
Arranged tutu's for students of factories or businesses or courts or health
facilities or other places in achieving this objective.

39. Prepared articles and/or advertisements for use in college, staff or student
newsletters in achieving this objective.

-10. Prepared and/or used posters to communicate to students in achieving this
objective.

11. Prepared and/or delivered programs over radio and/or television in achieving
this objective.

12. Prepared and/or distributed a list of agencies where students could receive
services i: achieving this objective.

3. Arranged and/or held conferences with staff from community, county, or state
health agencies in achieving this objective.

11. Prepared and/or used films, slides, videotapes or other audiovisual materials
for disseminating information to students in achieving this objective.

(The phrasing of the listed strategies may not exactly describe the strategies
you use but if they conic reasonably close, please use their numbers on the guide.
However, if the listed strategy is not specific enough or does not adequately
represent the strategy you use, write your strategies in the spaces which follow and
use the associated numbers to list your added strategies on the guide.)

13.

40.

17.

19.

50.

51.

52.



7

NOTE: For each category, the strategies numbered 1-2.1 are the same. Strategies
numbered 25 and ;Wove ail? SIMC ate to the category. Please become thoroughly
familiar with all the strategies in a category before you begin to list them on the
guide. Please note the directions for adding strategies at the end of the listed strategies.

cATEGolly IV, STRATEGIES RE IATED TO ACIIIEVING FINANCIAL AID AND OTHER
SERVICES OBJECTIVES

STRATEGY
N[11113R

1. Organized persons for planning in relation to this objective.
9 . Organized materials for planning in relation to this objective."

3. Organized persons for carrying out activities to achieve this objective.
1. Organized materials for carrying out activities to achieve this objective,
5. Organized persons for evaluating what was done to achieve this objective.
G. Organized materials for evaluating what was done to achieve this objective.
7. Participated in group planning activities in relation to this objective.
5. Engaged in individual planning activities in relation to this objective.
9, Organized and/or conducted inservice training opportunities (conferences,

workshops, etc.) related to achieving this objective.
10. Participated in inservice training related to achieving this objective.
11. Read reports, books, periodicals and/or other information related to achieving

this objective.
12. Communicated with other staff members or other professionals individually to

achieve this objective.
13. Worked with a staff committee in achieving this objective.
1.1. Worked with a student committee in achieving this objective.
15. Worked with a joint student-staff committee in achieving this objective.
1G. Collected information for and/or filled out and/or submitted reports related to

achieving this objective.
17. Performed typing, filing, mailing or other clerical tasks related to achieving

this objective.
1S. Organized and/or conducted and/or participated in research related to achieving

this objective.
19. Talked with enrolled students individually to achieve this objective (including

serving as counselor, academic advisor, etc.).
20. Talked with enrolled students in their regular classes to achieve this objective.
21. Talked with or served as coordinator for enrolled students in especially organized

groups to achieve this objective (including group counseling, special seminars, etc. ).
22. Prepared material for and/or used the college catalog in achieving this objective.
23. Prepared material for and/or used a student handbook to achieve this objective.
2,1. Prepared and/or used with enrolled students especially designed materials for

achieving this objective (including brochures, mimeographed material, etc.).
95. Talked with or arranged programs for high school counselors in achieving this

objective.
2G. Prepared and/or supplied materials to high school counselors in achieving this

objective.
27. Prepared and/or sent or supplied materials to students who were applying for

admission in achieving this objective.



28. Talked with groups of admitted students at orientation sessions in achieving this
objective,

29. Prepared imd/or supplied materials to admitted students at orientation sessions in
achieving this objective.

30. Used the college or student newspaper in achieving this objective .

31, Assisted students in filling out forms in achieving this objective.
32, Arranged for and/or used the services of the College Scholarship Serviee,, iii

achieving this objective.
33, Arranged part-time job opportunities for students in achieving this objective.
3-1. Attended conferences and/or other meetings in order to keep current on government.

and/or private loan, grant, or scholarship programs.
35, Cultivated sources of financial aid in achieving this objective.
3(.1. Organized and/or maintained files on financial aid recipients in achieving this

objective.
37. Arranged and/or held conferences fur students and/or staff with financial aid

staff members of senior colleges in achieving this objective.
3S. Collected and/or distributed material relating to the financial aid programs of

senior colleges in achieving this objective.
39. Provided a bookstore and/or book exchange for students in achieving this objective.
-10. Provided a cafeteria for students in achieving this objective.
41. Provided automatic food dispensers for students in achieving this objective.

(The phrasing of the listed strategies may not exactly describe the strategies
you use, but if they conic reasonably close, please use their numbers on the guide.
However, if the listed strategy is not specific enough or does not adequately represent
the strategy you use, write your strategies in the spaces which follow and use the
associated numbers to list your added strategies on the guide.)

12.

17.

Is.

-19.

50.

51.

8



NOTE: Via' each category, the strategies numbered 1-2.1 are the same. Strategies
numbered 25 and ala)ve are specific to the category, Please become thoroughly
familiar wills the strategies in a category before you begin to list than on the
guide. Please note the directions for adding strategies at the end of the listed strategics,

CATEGORY V, STRATEGIES RELATED TO ACHIEVING REGULATIONS 013,31:C11V ES

STIIATF:GY
NI3LER

1. Organized persons for planning ton to this objective.
2. Organized materials for planning in relation to this objective.
0. Organized persons for currying out activities to achieve this objective.
1. Organized materials for carrying out activities to achieve this objective.

Organized persons [OF evaluating what was done to achieve this objective.
6. Organized materials for evaluating what was done to achieve this objective.
7. Participated in group planning activities in relation to this Objective.
S. Engaged in individual planning activities in relation to this objective.
9. Organized and/or conducted inservice training opportunities (conferences, workshops,

etc.) related to achieving this objective.
10. Participated in inservice training related to achieving this objective.
11. Read reports, books, periodical, and/or other information related to achieving

this objective.
12. Communicated with odic staff members or other professionals individually to

achieve this objective.
1:I. Worked with a staff committee in achieving this objective.
1,1. Worked with a student committee in achieving this objective.
15. Worked with a joint student-staff committee in achieving this objective.
10. Collected information for and/or filled out and/or submitted reports related to

achieving this objective.
17. Performed typing, filing, mailing or other clerical tasks related to achieving. this

objective.
IS. Organized and/or conducted and/or participated in research related to achieving

this objective.
19. Talked with enrolled students individually to achieve this objective (including

serving as eowiselor, academic advisor, etc.).
20. Talked with enrolled students in their regular calsses to achieve kis objective.
21. Talked with or served as coordinator for enrolled students in especially organized

groups to achieve this objective (including group counseling, special seminars, etc. ).
Prepared material for and/or used the college catalog in achieving this objective.
Prepared material for and/or used a student handbook to achieve this objective.

21. Prepared and/or used with enrolled students especially designed materials for
achieving this objective (including brochures, mimeographed material, etc.).

2:). Prepared materials for and/or supplied a manual to staff members in achieving this
objective.

26. Talked to admitted students in orientation sessions in achieving this objective.
27. Prepared and/or supplied materials to admitted students in orientation sessions in

achieving this objective.
Organized and/or worked with a student government committee in achieving this
objective.



(The phrasing of the listed strategies may not exactly describe the strategies
you use, but if they come reasonably close, please use their numbers on the guide,
However, if the listed strategy is not specific enough or does not adequately repre-
sent the strategy you use, write your strategies in the spaces which follow and use
the associated numbers to list your added strategies on the guide.)

20,

30,

31,

33.

35.

36.

37,

39.

10



11

NOTE: For each category, the strategies numbered 1-21 are the same. Strategies
numbered 25 and above are specific to the category. Please become thoroughly
familiar with all the strategies in a category before you begin to list them on the
guide. Please note the directions for adding strategies at the end of the listed strategies.

CATEGORY VI. STRATEGIES ItELATED TO ACHIEVING STUDENT ACTIVITIES onJEcTwE

STRATEGY
NUMBER

1. Organized persons for planning in relation to this objective.
2. Organized materials for planning in relation to this objective.
3. Organized persons for carrying out activities to achieve this objective.
1. Organized materials for carrying out activities to achieve this objective.

5. Organized persons for evaluating what was done to achieve this objective.
Ii. Organized materials for evaluating what was done to achieve this objective.
7. Participated in group planning activities in relation to this objective.
8. Engaged in individual planning activities in relation to this objective.
9. Organized and/or conducted inservice training opportunities conferences, work-

shops, etc.) related to achieving this objective.
10. Participated in inservice training related to achieving this objective.
11. Read reports, books, periodicals and/or other information related to achieving

this objective.
12. Communicated with other staff members or other professionals individually to

achieve this objective.
13. Worked with a staff committee in achieving this objective.
11. Worked with a student committee in achieving this objective.
15. Worked with a joint student-staff committee in achieving this objective.

Collected information for and/or filled out and/or submitted reports related to
achieving this objective.

17. Performed typing, filing, mailing or other clerical tasks related to achieving
this objective.

1S. Organized and/or conducted and/or participated iii research related to achieving
this objective.
'Talked with enrolled students individually to achieve this objective (including
serving as counselor, academic advisor, etc.).

20. Talked with enrolled students in their regular classes to achieve this objective.
21. Talked with or served as coordinator for enrolled students in especially organized

groups to achieve this objective (including group counseling, special seminars, etc. ).
22. Prepared material roc and/or used the college catalog in achieving this objective.
23. Prepared material for and/or used a student handbook to achieve this objective.
21. Prepared and/er used with enrolled students especially designed materials for

achieving this objective (including brochures, mimeographed material, etc.).
25. Assessed students' cultural, social or involvement needs through questionnaires

in achieving this objective.
26. Provided for and/or coordinated student representation on college committees in

achieving this objective.
27. Provided for and/or assisted in organizing and/or served as advisor for a student

government organization in achieving this objective.



. Provided for and/or assisted in organizing and/or served as advisor for student
organizations other than student government in achieving this objective.

29. Prepared and/or used an a....2tivity calend,,r in achieving this objective.
30. Participated in organizing and/or conducting and/or coordinating programs for

students in achieving this objective.
31. Prepared materials for and/or used the college or student newspaper in achieving

this objective.
32. Prepared and/or used posters in achieving this objective.

(The phrasing of the listed strategies may not exactly describe the strategies
you use, but if they come reasonably close, please use their numbers on the guide.
ilowcver, if the listed strategy is not specific enough or does not adequately repre-
sent the strategy you use, write your strategies in the spaces which follow and use
the associated numbers to list your added strategies on the guide.)

33.

34.

35.

3G.

37.

3S.

39.

10.

41.

42.

43.

12
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NOTE: For each category, the strategies numbered 1-24 are the same. Strategies
numbered 25 and above arc specific to the category. Please become thoroughly
familiar with all the strategies in a category before you begin to list them on the
guide. Please note the directions for adding strategies at the end of the listed strategics.

CATEGOhY VII. STRATEGIES RELATED To ACHIEVING STUDENT APPRAISAL OBJECTIVES

STRATEGY
NUMBER

1. Organized persons for planning in relation to this objective.
2. Organized materials for planning in relation to this objective.
3. Organized persons for carrying out activities to achieve this objective.
4. Organized materials for carrying out activities to achieve this objective.
5. Organized persons for evaluating what was done to achieve this objective.
G. Organized materials for evaluating what was done to achieve this objective
7. Participated in group planning activities in relation to this objective.
S. Engaged in individual planning activities in relation to this objective.
9. Organized and/or conducted inservice training opportunities (conferences, work-

shops, etc.) related to achieving this objective.
10. Participated in inservice training related to achieving this objective.
11. Read reports, books, periodicals and/or other information related to achieving

this objective.
12. Communicated with other staff members or other professionals individually to

achieve this objective.
13. Worked with a staff committee in achieving this objective.
14. Worked with a student committee in achieving this objective.
15. Worked with a joint student -staff committee in achieving this objective.
16. Collected information for and/or filled out and/or submitted reports related to

achieving this objective.
17. Performed typing, filing, mailing or other clerical tasks related to achieving

this objective.
IS. Organized and/or conducted and/or participated in research related to achieving

this objective.
19. Talked with enrolled students individually to achieve this objective (including

serving as counselor, academic advisor, etc. ).
20. Talked with enrolled students in their regular classes to achieve this objective.
91. Talked with or served as coordinator for enrolled students in especially organized

groups to achieve this objective (including group counseling, special seminars, etc.).
Prepared material for and/or used the college catalog in achieving this objective.

23. Prepared material for and/or used a student handbook to achieve this objective.
24. Prepared and/or used with enrolled students especially designed materials for

achieving this objective (including brochures, mimeographed material, etc. ).
23. 1Corresponcled with high school counselors in achieving this objective.
26. Provided for the evaluation of or evaluated student records (academic, medical,

etc.) and/or test results in achieving this objective.
27. Administered tests to individual students in achieving this objective.
28. Administered tests to groups of students in achieving this objective.



29. Provided %vat]: experiences for students in achieving this objective.
30. Communicated verbally with faculty about a student's health problem in

achieving this objective.
dent \ritten communication to faculty members about a student's health problem
in achieving this objective.

32, Organized and/or maintained a file of student health records in achieving this
objective,

38, Organized and/or maintained a file of information other than student health
records in achieving this objective.

(The phrasing of the listed strategies may not exactly describe the strategies
you use, but if they come reasonably close, please use their numbers on the guide.
However, if the listed strategy is not sepcific enough or does not adequately
represent the strategy you use, W rite your strategies in the spaces which follow and
use the associated numbers to list your added strategies on the guide.)

31,

:35.

37,

3S,

39.

L10,

41,

14



15

NOTE: For each category, the strategies numln'red 1-24 are the same. Strategies
numbered 25 and above are specific to the category. Please become thoroughly
familiar with all the strategies in a category before you begin to list them on the guide.
Please note the directions for adding strategies at the end of the listed strategies.

cATrcouy sTRATEGIEs RELATED To Ad I iyx /Nu AommsTRATIoN optjEcuvEs

STRATVGY
NU:111tEll

Organized persons for planning in relation to this objective.
2. Organized materials for planning; in relation to his objective.

Organized persons for carrying out activities to achieve this objective,
1. Organized materials for carrying out activities to achieve this objective.

Organized persons for evaluating what was done to achieve this objective.
6. Organized In at eria Is for (..q-.1uating what was done to achieve this objective'.
7. Participated in group planning activities in relation to this objective,

Engaged in individual planning activities in relation to this objective.
Organized and/or conducted inservice training opportunities (conferell2es,
,.k.orkshops, etc.) related to achieving this objective.

10, Participated in inservicc training related to achieving this objective.
1). Read reports, books, periodicals and/or other information related to achieving

this objective.
12. Communicated with other staff members or other professionals individually to

achieve this objective.
13. Worked with a staff committee in achieving this objective.

Worked with a student committee in achieving this o'ijective.
15. Worked with a joint student-staff committee in achieving this objective.
16. Collected information for and/or filled out and/or submitted reports related

toachieving this objective.
17. Performed t.;,pigg, filing, or other clerical tasks related to achieving

this objective.
Organized and/or conducted ;Ind/ or participated in research related to achieving
this objective.

19, Talked with enrolled student individually to achieve this objective (including
serving as counselor, academic advisor, etc. ).

90. 'talked with enrolled students in their regular c',ilsses to acWeve this objective.
21. 'fall:eel with or served :is coordinator for enrolled students in cspecLilly organized

groups to zichieve this objective (including group counseling, special seminars, etc.).
22. Preixtred nutterial for and/or used the college catalog in achieving this objective.
23, Prepared material for and/or used a student handbook to ,:lChieVe this objective.
24. Prepared and/or used with enrolled students espechtlly designed rilliteriAls for

achieving this objective (including brochures, mimeographed inziterial, ctc.).
25. Provided for the publication and/or distribution of policy statements in

achieving this objeCtive.
26. Provided for staffing of student personnel services during evenings and/or on

weekends in achieving this objective.
27. Organized and/or conducted programs to meet identified needs of the community

in achieving this objective.



Participated in community organizations in achieving this objective.
29. Provided for student representatives to serve on college committees in

achieving this objective,
30. Organized and/or conducted a "Student Government Day" in achieving this

objective.
31, ..trranged for tuudents to wort: in administrative units of the college in

achieving this objective.
32 Prrwide,I fora security force for patrolling the colleg:_, i l a2hieving this

objective,
33. Consulted and/or worked with local law entOrcement agencies in achieving this

objective.

(The phrasing of the listed strategies may nut exactly describe the strategies
you use, but it they come reasonably close, please use theft numbers on the guide.
Ilf)wever, if the listed strategy is not specific enough or does not adequately
represInt the strategy you use, write your strategies in the spaces which follow
and use the associated numbers to list your added strategies on :he guide.)

3 I.

10.

41.

12.

16



cONI PUTATIONAL PROCEDURE FOR COST ANALYSIS OF'
STUDENT PERSONNEL SERVICES STRATEGIES

(I) use each guide to determine the respondent's cost
for each strategy (respondent's annual salary
multiplied b the percent of his/her time devoted
to the strategy);

('2.) calculate the cost of each strategy by summing over
respondents' cost of involvement in the strategy;

(1) determine the cost of each strategy per FIT (divide
the total by the number of toll-time equivalent student
cost of each strategy);

(-4) calculate the cost of an objective by summing all
strategies utilized to achieve the objective;

(5) calcualte the total cost per FFE for the objective
(divide the total cost of the objective by the
number of full-time equivalent students) .
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