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ABSTRACT

The IKC Model for Inpuc-Output Analysis of Student
Personnel Services is designed to poovide information to support
program planning-evaluation-pudget systems of participating colleges.
The irstruaments of the model have been constructed to allcow thre
application of systems analysis techniques to a vide variety of
student personnel settings., The instruments of the IRC Model which
are presented in this document consist of the following: "Student
Personnel Services Objectives Assessment", by which students and
faculty rate selected student personnel objectives; and "Assessument
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COOPERATION FOR PROGRESS

Representatives from Florida community colleges met at the
University of Florida in April 1968, This meeting was in response
to an invitation by the Institute of Higher Education for these
colleges to consider establishing a consortium of Florida community
colleges to facilitate inter-institutional research., From the
meeting the Florida Community Junior College Inter-institutional
Research Council had its beginning with fifteen colleges committed
for a trial period of six months, Since that time the council's
membership has grown to twenty colleges with commitments of partici-
pation varying from one year to lifetime.

The Council consists of a designated representative from each
participating college. This policy-making group provides guidelines
for the operation of the Council. An executive committee for the
Council is co..wosed of eight representatives: The Director of the
IRC, The Associate Director of the IRC, a representative of the
Division of Community Colleges, Florida Department of Education and
representatives from five member colleges elected at large.

The IRC is an integral part of the Institite of Higher Educa-
tion of the University of Florida. Dr. James .. Wattenbarger,
Director of the Institute of Higher Education, serves as the Director
of the Council, Dr. John M, llickens 1is the Associate Director.
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FOREWORD

The IRC Model for Input-Output Analysis of Student Personrel
Services was designed to assess the importance of objectives, lLow
they are achieved, to what extent they are achieved, and how much
it costs per objective per student in any given year.

The IRC Model was developed through a 1971-73 statcwide
student personnel services project of 26 Florida community/junior
colleges,

The Model consists of three instruments; Assessment of Student
Personnel Services Objectives, Assessment of Outputs for Student
Personnel Services, and Guide for Cost Analysis of Student Personnel
Services Strategies.

Forty-six personnel service objectives are used in the assess-
ment of objectives. Those objectives were identified through state-
wide workshops of student personnel service practitioners and
validated by having students and faculty respond to the importance
of them. Further validity was established when the objectives were
found to account for 90 percent of student personnel service salery
money for participating colleges.

In the objectives assessment, faculty members and students
rate selected objectives in terms of importance presently placed
on them by their colleges and the importance they believe should
be given them, In the output assessment, student and staff responses
indicate to what extent student personnel service programs are
successful in accomplishing the selected objectives, In the efforts
assessment, responses from student personnel staff members are
analyzed to determine salary costs of each objective.

The IRC Model has not only provided management information
needed for participating colleges to adjust their efforts in the
direction of areas with indicated needs, but resulted in better
understanding by both faculty and students of the role of student
personnel services.

An A@visory Committee consisting of recsearch and student person-
nel practitioners assisted in the development of this Model and the

collection of normative data. This Committee was composed of:
br. George Barton Dr. Ambrose Garner
Dean of Continuing Education Vice President
Nova University Miami-Dade Community College

Ft. Tauderdale, Florida Miami, Florida




Dr. Avon Bonner

Director of Research

St. Johns River Community
College

Palatka, Florida

Dr, Ann Bronmley
Director of Admissions
and Records
Santa Fe Community College
Gainesville, Florida

Mr. William Ceeley

Director of Federal Programs
Florida Community College
Jacksonville, Florida

Mr., Leo Fagan

Counselor

Daytona Beach Junior College
Daytona Beach, Florida

Dr. Bob Holland

Dean of Student Affairs

J. Sargent Reynolds Junior
College

Richmond, Virginia

Dr. Wes McClure

Dean of Student Personnel

St, Petersburg Community College
St. Petersburg, Florida

Dr. Biil Wagner

Dean of Student Affairs
Pensacola Community College
Pensacola, Flo.oida

The IRC representatives and their member institutions

for 1972-73 are:

Mr., Richard Tillman
Brevard Community College

Dr. Clinton Hamilton
Broward Community College
Mr,

William H. Jackson

Central Florida Junior College

Mr, R, C., Peeples
Edison Junior College

Dr, Jeffrey Stuckman
Florida Junior College at
Jacksonville

Mr., William Vaught

Dr. Milton Jones
Pasco-Hernando Community
College

Mr. Paul Wesolowski
Polk Community College

Dr. Gary Lott
St. Johns River Junior
College

Mr. Edward B. Cottrell
St. Petersburg Junior
College

Dr. Ann Bromley
Santa Fe Community College

Florida Keys Commnunity College

Mr. Kenneth Rice

Mr. Alfred N, Miner
Seminole Junior College

Hillsborough Community College

Dr. Ambrose Garner
Miami-~Dade Junior College

Mr, Robert Neil Hood

North Florida Junior College

Mr., C, Errol Hicks
Palm Beach Junior College
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Dr. Archie B, Johnston
Tallahassee Community College

Mr. Keith Weiss
Valencia Community College
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I, RATIONALE

Lilicient management ol educational endeavors is now requiring precise
detinition and management of educutional owtecomes,  Programs budgeted vith
speciticd objectives, expected outputs, and costs of strategies are likely
to be adequately funded often at the expense of progriaras justitied by
conventional wisdom. The Florida Council of Student Affair's recognition
of the need tor this type information to support their program planning
eviluation budget systems prompted them to request the assistance of the
Florida Community/Junior College Inter-institutional Research Council
(IRC). The IRC Model for [nput-Qutput Assessment of Stadent Personnel
Services was developed in order to provide information to meet this need.

I'I. DESIGN

The IRC Model for Input-Output Analysis of Student Personnel Services
is based upon systems analysis methods. These methods are essentially a
sct of quantitative technigues that have been found useful in both
industrial and educational management.  Buaaghart* has noted that the
following steps are involved in approaching a problem from systems analysis
methods:

1. Establish Objectives (for student personnel services)

2. Review of Svstems Operation (student personnel services velated
strategics)

3. Coliection of Data (related to outputs from student personncl
services' systems operation)

4. Analysis of Data (to determine relevant variables and measure
relevancy)

5. Isolation of Probiem

*PBanghart, Frank W.  Educational Systems Analysis, Macmillun Company, 1969,
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6. Specily Operittions in the Problem Area

7. Bloek Diagram (of subsystems of problem areas)

[u subscquent sections of this vreport the reader will note that the IRC
Model tor Input-Output Assessment of Student Personnel Services has developed
steps L through 4 of the ubo 2 approach, The remaining are to be followed
through by each institution after using o.e Model to obtain needed data,

IIT. INSTRUMENTS AND CONSTRUCTION

The instruments of the IRC Model for nput-Output Analysis of Student
Personnel Services have been so constructed as to allow the application of
svstems uaralysis techniques to a wide variety of student personnel settings,

The instruments of the IRC Model for Input-Output Assessment of Student
Personnel Services consist of the following:

Student Personnel Services Objectives Assessment -~ here students and

faculty rate selected student personnel objectives, first as to the importance
presently being placed on the objective by the college, and, secondly, as
to the importance they feel the objective should be given.

Assessment of Ouiputs tor Student Personnel Services (faculty and

student forms) -~ responges to this instrument determine to what extent
curvent student personnel service programs are successful in accomplishing
the selected objectives.

Speeific items used in the instruments were generated from three workshops
held for the purpose of developing a comprehensive set of objectives, imple-
mentation strutegieé, and outputs appropriate for student personnel services,
Attending these workshops were representatives from the student personnel

units of the participating colleges, and other educators with reesgnized



expertise in writing objectives.  The vesulting objectives and strategies
were compiled into prototypes of the instruments and tested for reliability
by having community college students read und give their interpretations,
verbally, No item was considered reliable until ten successive students
interpreted it similarly.
IV, NORMATIVLE DATA
The normative data hercin presented vepresents the pooled results of the
197 1-72 administraticn of the Model to 26 Florida community colleges.  Some
of these colleges, however, did not participate in all parts of the project
as noted in the normative data,
V. ADMINISTRATION OF INSTRUMENTS
Instruments were administered to samples of students on each campus
in such @ munner as to optimize representativencss of the college and to
minimize threats to the validity of the data.  Administering the instruments
during class-time in such required subjects as English or Mathematics was
determined to he the best method of mgeting the above conditions and assuring
a 1007 return.  All faculty on each campus, however, were asked to respond to
the questionnaives so that they would gain a better understanding ol student
personnel services as well as to obtain their opinions on aspects of the objectives
and outputs,  Typically, questionnaires were maiied to cach faculty member under
a o cer letter from the academic dean. Resulting responses using this method

variced from 755 to 1007 across campuses,
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VI, COST ANALYSIS O STUDENT PERSONNEL STRATEGIES
Costanalysis was porformed through the use of a guide acveloped espeetally
for this purpose.  The guide enables each person in student service activitics
to indicate the pereent of his or her time during the year that was devoted
to achiceving caeh objective, and the percent ol this time spent on cach
strategy used to achicve the objective,
The computational procedure tor this cost analysis ol a given objective

may be found in Appendix E Tollow ing the Guide Tor Cost Analysis of Student

Service Strategies,
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Mesrophologioad Data of St and Stideat Somples Respending to
Student Popsonned Sorvices Objeetives Assessment wd Assessoent
of Owputs T Student Persomrnel Servives,

: o . STUDENT SAMPLES
STAFE SAMPLES

Percent ol Porvent of
Percent of Prieent ot
. Assessmenl of Assessment of
Asxessent of Assvssment of .
. Chitctives Catpul
Crjjuctives Output

. o Sawple o Swaple
. Smple N 7702) N 120

sunple
(N L2any (N B
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Fmplosyment

Full-time 0oL Shs N6
“ull- U G .
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A=l L e R _..' NO TUSPORSC v m 13
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a ) Cauvasian or White .., 5
Student personncel wlmingsteatay

h
Negroor Black, ..., .. .
!

)
i
and-or practitioner . 0.1 0.5 Spanist Americen oL, ] t.g
f)'lwl‘ adounistiators L, _!'. l U American Indian ... ) 9o o
Teaching Laeulty v ":I' ’ bl Orfental Lo L 94 0,7
Other e o o T Gher ... 9T 0.5
N TUSpoNse L Crenes S 4l Nuresponse . 1,1 2.0
Yeuras at Collowe o000 N Student Personnel Services
TOrlUSS Lo e ey, N ‘:‘--’ Used
“)““" LR v S E l‘.'” Carcer counsuling 20,5 ARSI
N VESPOnSe X b Job placement L. N4 s 1
A . Financial wd o oo, 0 2401
Zhorveuaer 0o g Health serviees oo, .. 603 2
It e e 1.3 Personil counaclung . 32,7 KE N
Ao b SRR 2ni Acaulmic advisenment ., 2 2.7
e s = =T Stwdent avtivities ... 2oy
DR RO Lo N Other services oo . 64
LR e o Terms Mtended
. Ne et ‘ S 20 Fult-time
S . . Pordess ... 18,7 b6
Mate R 6. LR R 16,4 3w 5
Feimale S : A PO i T 20,2
N puspense oo G4 bl BT i o0 4.4
Hece o Over T oL b7 1.2
Caucdsan or Whate L L SO b N PCSPONSE L. ael . 3.7 19,6
Neglooor Biacs oL h.od 6.1 Part-time
Npanesh Aerioan co L. A g~ Lar WSS ver 12.% 12,5
Amcrean Indian oo ol g2 Ta A L 10.1
Oviental oo oo o o vl g1 VRO T 204 3.6
Other L. . . Lo R BT 1.2 1.7
NooTespense oo, ... Sl 14 OVEY T e I 1o
No UCSPUnse ..., 16,0 7L
Age
IS or youpger ... 2% 10,0
o2y Lo 1.2 14,0
IV VRS N 10,7 13.5
2h el e 11,4 14,7
15t b e N 4.9 1.4
1t 5d L. e 1.6 2.5
Nt B Lo 9.3 0.3
63 e older ool 0.0 .1
NO TUSpOnse ... 9.2 1.0

Sex
Male oo 53.2 53.6
Female oo £2.6 EE]
Navvesponse .o, 2

Mirital status
Marrted o000 2
Single oo oo 7
N response

Erducational Goal
AA or higher degrec oo 67.0
AS degree ..., PR 15,7 19,
Certificate ... ... .. ... 5.6 1.
her oo 5.6 N,
NOTOSPONSe L L e 2.6 BR

&o—1 L

o
—
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OBJECTRVE:  Stielonts sl have 1o oppartunity e patticipide

i ooilepde wveriiie,

ORPUTIVE: A student's complote otficntd record will Le shown o him

21 his reque st

Sl
Plosent 1

Kespunse

ptns

RUs s
Ve

Stidents

ol Preaem | Desired

Rusponse

Resjumse st dents

Dexired

<1
Unimyportant i .2 T G, 4 v POy hnt 1 ; 0 5% 3h
Low Iimportance 2 T N~ | Y 3.1 Loy [nporteee 2 Rl .y M
Aveiragy Importance 3 d201 A0, = &1z 7.4 Average {mypnel fancy 4 [ PN
Very lmportant i TN Bt 171 R Very [mpoamnt 1 .7 17,1
Highest Importanee ; 135 RN NS 3.0 thghest Inmportiney N 29,0 6,2
No Know ledide S Opimion ~od 1.6 17.73 Nl Na Knowledge Opnndon 12,1 2o
Nk lnddivation [J) R 2ot T.o4 Na Indreation I %7
Meun i ] RN B 10l Meen boas I
Menle 3,00 RO 3,00 3,00 e i G000
Stindatrd Deviation 1. t» 1.1t 1.1 1,04 St ke Des iation [H g, 098
samplye Stee 2% DSy Tiu2 T Sanaple Sire dash 0 dush 792 Tyl

CRUFERION, Stalt: Do stutents have the opportunity to participate in

college goveranee related octivitivs?
CRITERION, Studonts: Have you hitd opportusitics to partieipate in
codepe governined retatoed activities?

Stalf Student
Yiw el 20,5
Ni 16,2 74,2
No Hesponse T PR
Sanple Riec 131s 1520

I yes andicate any of the todlowdng aetivities that allorded the opportunity,
SUAERt QOVETNIREnL Lo i e

. SN
adnlissions commttee mectings . oo e 0 e o

Voting on ColUBL IRSUES o ion s i s e s L.y
facalty and stidf selectinn committee meetings . ... .. ... [}
petitions commillee MUelINES oo tviii it i oo e ienn N . 1.1
standling andd i hoe Commitiess oo e oS
[ 3 S e e ]
College Cost  FTH
Tireviad R
Lhrowand 23
Central Floridt o)
Chywla .25
Dastona 103
Fdisen | )
Flot ida Juner College ot Jacksonville J2s
Gouif Coast o
thillshorough Y
ndian Ruver L2l
Latke ity 1.4
Latke-Smtey 1.5~
Manatew oo
Miami- Dade Lol
Narth Florpdk 1.0
Orisloosa=Wdton 142
Pensaenla s
Bk L b
St.oJobns e
st Pewersturyg L
Santa ko LT
Seminehe 20
Falichssee L6a
Valeneia et
Total 1=, 40
Averaee ftolanl = 28 VT
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wstwients who desire o see their officis] Yecords

Lane their reconls shown o them on reguest ?

CRITERION, Statt:

CRITEFRION, Stwleats A Hoave you ever requeseed that yvour officiat
recerds he skown to you?

(Stadents who hove requested that thedr
ofticial records Le shown e them): Worg
the records shoue to sou o eequest ?

Students B

stalf Students A Studuents B
Yes N7 15,7 N
No [ LYTY [ |
No RBesponse LY 3,4 Con
Sample S Lil~ 1520 Thw

ollege “TE

Brovard K
Pooward T
Central Florvida Lo
Chipoli .11
iy toni Y.
Fiison Y
Floridi Junior College at Jacksonville X
Gull Coust L1
Hitisborough Y
Indian River 1.5%
[ahe City L6
Fake-Sumiter 1,05
Manatee )
Miami-1rde 1,0t
Novth Florida 2,41
Ohitloesa=Waltan R
Pensacoli

bulk

1, Johns

St Pelevshiaty
intis Fe
seminole

Tallahassoe
Vilenein
Toti]
Averige (Cotdl 221




ORJLCTIVE:  Students will heosw who may reccive idorpeition from

their 1ecovds,

Response Respons. Statf Stlents
_Options Vadue Present  besired Flost
Untmportant 1 S0l L.~

Leva Lol tance 2 Ton 204 o

Average Tmportiney 3 In. 5 H.n 1hy

Very mpertant i bR 17.1 . 8

Highest bnpovtance 5 17,6 Gk~ 150 t

Niv Knowledge Opinion 1.8 07 RO

No Indiciation .6 3.7 PR

Muan R LR &g Lo
Mode 3,0 G000 .00 3. 00
Stannaind Deviation 1,33 [SRINY 1.}l N
Sample Nize AL 228y T2 AR

D stwdents know who s aceess to information in

UON, Sttt
their officinl records,

Inelicate which if any of the {following prople have
peerss Lo information wmoyour otficind vecords
without vour knowlodge oy consent

— b
K
S0, 1
I~

1162

Yes

No

N Kesponse
Nirapte Sjze

_ Student

Faculty .
Student Personnel oL 900
Doepartiment beans .o .,
Doctors L
Other Suadents
Myself Lo
Pavents oo ool 300
Faw S

Fainplover oo oo [
Unhnosn oo v iees ooy 3]

College

Brovard 46
Broward |
Central Florada T
Chipela
Davtora
iisen
Florida Jundor College at Jacksonville L5
Gulf Const R
Hillsberough
inrdinn River
Lake City
Lake-Sumter
Manatev
Miunt-Dade
Notth Flotida
Orctloosi-Wilton
Poensacela

Pl

St Johns

St Petersbury
Santa l'e
Seminnte
Tullahassce
Valeacia

Tt

Wwerage {tntal = 24 Lol
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ORIECTIVE: Potential stwients will know e reguirements fol

@eassion o a4 program beiore appiving o the program.

Rusponse

Response Statt Stwshents
JOptens Ve Prescnt  Dosiped Present  Desived
Uniinipor taat 1 L :i.': o hos
Low Importane 2 A DA TN ]
Average Iimportinee R 24,9 [ 207 (TN ]
Very ITimportant 4 1806 16,1 2205 I~ 4
lighest Importance 5 B4 PR R 64,4
No Rnowlodge Opinton 13,9 U] S0y 201
No fndhication [ 4.2 2.1 .0
Meun 3071 boph Hon2 4,59
Muonde 500 5,00 3,00 S.00
stanidard Devintion b2 11,686 1,15 0,74
Sumple Size R 2Unh T2 iTa2

CRITERION

—_———l N2

St Do students Know the admvission reguirements of

program before applyving for admission?
CRITFRION, Stuwdents: Did you know the vequirements for admission
to your destred program before applying for
admission o the program?

Sy _ Student
Yes FRIH KSR
No RETEN 2200
No [esponsg lik 6 2.1
Smple Size s . 15370
Collene Cost PV
Brevard 20045
Browad LU0
Contral Florida KT
Caipola A2
Dastona d.02
Edison 2. 8%
Florida Junine College @t Jucksonville ]
Gulf Coust L2
ity borough N2
Indian River L. 5%
Lake City b. 41
Lake-Sumter 3.%2
Mandtew 1.71
Miami-bade ¢!
North Florula Ll
Okalovsa-Walten . 66
Pensiacola 1,37
Ptk 2005
8. Johns 2, w3
81, Petersbury 2,05
santa Fe t.o3
Seminole 117
Tallahassce 270
Valercia _L5s
Totil 13,04
Averige (total £ 249) 1.79
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LUk Lttt
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tha

Lppdtoants
withn tw -

Rusfoonse Hesjutinye

Vot

Unimpornint 1 L2
famy dmpogtonee . At
Average [mperiianes 3

Very Inpwortant § d
fhigliost Impot tanee % B
N Rideloe oo ol
NoIndication B2
Mean 34T

Minh Ao

Stadard Deviation .20

Bunple dize

CRITERION, Suat

Arey applying G

Cate el rceuit ol

"

2o

il

G et

.

T

T

1, s

el o Lelec b e Nees

toatiog,

Stwebonts

Desirad

vimission to the collene, do students

vecrive thesr notice of doeveptinee o vejection withim

[ RO

CRECERION, Stodents ater gppling fo wdmissieon to this eallege, hos
Pong vied vern b e foowait o1 notice of aceeptamee?
L
Yo R T
N 2300
Nov [Hesjxnsy ERn
i RIS
Ntgdant

ToSS T one sk L T
One week by Lo veeks R
Two weeks oo monin L. sl
Alove thamw month L.y in. 1
Utlhnown e 120
Simple 82 oo 1520
College Losy BTE
Brevand t.13
Broaard 1,
Centrai Florik 2 a0
Chipola LU
Daston (R
Fehisn Lhs
Floeidy Junor College ot Jacksensidle 2. 6h
Ll Coust 05
Hillstrough N
Indran fiver S5,
Lake Uity 1.
Take-Rumter 5.00
Manatee Bk
A= Dade LT
Norts Plorida [
Ohalonsa=-Waiton R
Pre nsaela 1,71
1otk 70
St Jehns odu
St Potershaag 1. i
Santa Fe 2
Seivinele o)
Talighissee d.80
Valonost v

Totid i
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ORJFCTIVE.

Iythe Dest week of chasses, the atwdent wrl) hnew that the

tollowing servives dre availih e and Tiow to ol them,

ey

[ HESEINtYY Rusjw S “Student

e ! ket Mesived  Rrisent Treaboot
Unibingeertgnt 1 6.7 P S~k 1.
Lo fportasicn 2 R I 6 1o 1.5
Average e taner B JEoB 1,6 2% [IURY
Very beportant i 15,8 2201 6.9 23,4
Highest Tmportance s 4 Gl 27 Y|
N Rneaedge 212 . Lty 3.0
Nov Lufleition 2.0 to0 3.0 .0
AMean HLAn 1. 4 3,3s 1. 40
AMede KAl Yo 3,00 5,00
Stindard Deviation 1,27 o~ 28 3,53
Sample Sizwe 228 Jisk 7702 7302
perseal eounseling
Response Response Sralt Stuldents
_Opions ~ Vidue Present Iosued Present  Desired
Uniinportant 1 6,4 jY] o 1.1
Faow Iportance 2 Do 1.7 HO N 2,0
Average Injportanee 4 2o P 23,7 11
Very inpastant i 17.1 2l.8 19,1 2.3
Highest Enpertanaoe 5 M 236 20,40
Na Koo ledge R 2,0
N Lindieation 1. G 1003
Muein 3000 R B 4. 57
Mode 3,00 doo L 00
Standard Doy lation L.2hn .26 ). 8h
Sample Size — 2286 TT02 1702
b placemeat
Response Ruspense staft Students

Optins Viluy Present Desived Presemt Desived
Unini ortant 1 i R 10,7 1.5
Tow Importance 2 13,4 2.8 15.¢ 3.2
Average Importance R 2 1=, 2400 15.3
Very bmportant 4 120 231 13.3 22,14
Highest Importance Bl 15,0 15.3 42,8
No Knowledge s 1.1 1.2
No ndicalion 5.6 6.1 19,7
Alean 3,12 1,20 $.00 1,29
AMode 3,00 3,00 3, ) 5.00
Standard Deviation 1,29 1.00 129 0. 07
Sample Nizge 2254 2280 (T2 T2
acardende advisement
Roesponse - Response Staff Stwdents

Optiuns \Vidue Pregent  Desired Present  Desired
Unitmportint 1 1.1 N5 0.9
Low Importance 3 L] . 1.2
Average Impurtunce 3 [$ER T S8
Very Important 4 10,7 9.8 2009
Bighest Importance ] 6,6 Gho6 314
Nes Ko dedge 18,3 11 3.0
No Indication 4T 105 10.7
Mean : 1. 5% Jo60 §.497
Mode 3, 4 5.0 Y] 5.00
Standard Deviation Lols 0,72 1.21 n, 2
Souple Size 2286 2256 Ti02 102




Pianeiul ad
osponse

Sttt

Hesponse sudents

Pros e

ot fded B No Kespx:nse

_Optl e Nue Present | Desived  Present Desived Caveer counseliog 200 1.5 1.5
T T Porsonal counseling T | N 6.7
Unitpeirtant l [0 0T VT 1.2 Job placement AT 22,2 20,4
Lara 2 -0 [ (Rt 1.0 Acadenoe v senon PRI 11,2 a5
Average bmportanee 3 2200 208 11,9 Finanetdd aut 2.0 12,5 13,2
Very Dmportant \ teos 106 20 Stadent activities RS 1.1 15,7
Highest ot tinee B 210 1207 IR {{ealth services 39,9 B 223
No Ko ledye Y0 11~ RN Siple slze 1520
Nov indication I N [, 1} === e mm s e e e e e e e e e e s m e
------------------------------------------------------------- Learned ot Prior to During 1st After 1st
Mean fobd TR E 3,45 1,354 Repistration week week
Made 5,00 I [ oy Careet counseling VY b7 25,0
Standard Devistion 7 ol 1.2~ 0,80 Personal vounseling ol 1.5 2.1
Saple Svee. NG 2INE Taz 7702 Job plecement dos 1=.5 16,7
o Tt Avademiv advisenent 63,3 7.7 .o
student aotivities e Financtul abld 6.6 1.0 2.5
Response Ruosponse Stall - Students Student activities 1,7 27,4 2.0
_Optiens Vidue Present . Desirel _Present Desired  Health services 39,6 28,0 37.4
Unimprrtamt { 1.5 L.y . 2.h CRITFRION, stutl: Do <tudents know how o obtain the student personnel
Lo fimpertmes 2 to, L iR G 13 services thiat ave available to them?
Averuge fmpottance i 2. 2ih,5 3 7.9
Vers Ingortant i 175 210 16,14 2l CRIVERION, students: Bervices often provided Ly colleges are listed
Iighest bnportance B b, o 17.2 ot Lelow, Cheek viaeh statement that scecurately
No Knowledge (R [ 19,5 1.0 deseribes the services which vou bayve nsed,
No lndicatien 3.0 o 6.4 .5
--------------------------------------------------------------------- Staft
Mean 3o L15 3,22 105 ves T
Moile G0 3,00 3,00 ) No 0.3
Stanckird ey jation 100 1.0l 1,26 oot No Respuonsce 14.5
Sample Nise B 2254 ik Tiul T2 Sample Size s
bealth serviees . e - __Students
I{Tsumsv Response Stadl Stadents LUsed: Yues U] No Response
Options Value Inesent  Desired Presept  Desired  Carcer counseling 30N 1,0 Iy, 3
Pulsonal enunseling 370~ 40,1 222
Unimportant 1 12,2 1.0 15,1 2.5 Job placement 1.7 a2 Lo
Lo Lmportaaey 2 1286 3.1 114 i1 Acvidemie sdvisement i~ $1.2 23,0
Average mrortance i 19,1 7.0 2207 17T Financial aul 11 540 23,4
Very Important i 1.5 2003 1oy 17 Student wetivities 2 W20 21,8
Highest Importaee 5 i3.6 HEUI 14.5 30049 Health services It i1 H4.0
No Knowledge 2500 3.0 15.7 5.3 Sunple Sy B U
No Indication 3.7 3.6 5.9 1w
Mean RADLY 1.23 2,05 1,07
Mende 3.0 5.00 BRI 5,00
Standord Deviation L. 3> 1,00 1,36 L. o7 Brevard 1,067
Sample Siee . 2256 2228 7N 702 Broward 1,02
Central Florida 142
CRUTERION, Staff: Do students know which student personel services are Chipola 1.52
available Lo them? Daytona 1.2
Filison 1&)
CRITFRION, Students: Sersices often provided by colleges have been Filorvidic Junior College at Jacksonville 1.62
Hsted,  Check each statement that accurately Gulf Coast L 2)
describes this xervice at your college, Hillshorough e
___staft indian River !
Yes 5.4 Lake City 3.00
No 30,3 Lake-Sumter 5,39
No Response 2.3 Manatee 2.17
Sample Size il Miami-Dade i. 16
North Florida 1.29
Okaloosa-Walton 04
Pensacola 1.24
Potk 1.2
st. Juhns 1,43
St. Petershurg 3.00

ERIC

Aruitoxt provided by Eic:

Santa bFe
Seminole
Tallahassce
Valencin
Total
Average (wtal + 24)




ORITCTIVE A

sovtal, and e iy erend nevds eapressed by stadent s,

TV s proghatas e satedorss s medt the caltiral,

Bewpuiise

R dias dents

SRS G besu

LDt

OBJECTIVE:  Fach diisin of stwant persomncl so,viees sl hioe

octe by written statemem ob L pohictes and procedures.

Response Restonive

Nttt

Staddents

Atens, CNade

Frumpen tant v 1 1.9 Cnin atamt |

Lova Tnportines 2 204 Lava [oiportiutee d

Avorage bogertanee i 1.3 Averape Bapoitance 3

Very Tpottint i RITIRY Very mportant 1

Highest gt tonee 3 g6 iighest Imoortance y

Nev R Lo T No Rnow tedpge. Opinion

No Inhicatuen HR R TR No ndication

Mean dL26 1) o1 Lo Mean R .28 3,20 10N
Mot bothd poun KD Ly Mode 3.0 VA 300 5.00
suanfard Devidation [T (RITH P43 Jous o standard Deviation 1.27 0,02 117 0. G7
Swople Stee JaN L_2an Tinl iToz mample Size I

CRIFERION, Stdl Do oactvaties progiams at sour eodlege me-U dhe

~tudents" calopral, socil amd naolvenent neals?
CRITERION, Stuncats: Have the tollowing ol sou persona! nedds Leen
~atistien By ostadent aetiaty progricns atour
college?

L5 L
Yes B
Nov 43 st

Nov Respuorliat

Nimpide sioe

student

TCultweal | seeial Newd fin
Nuewdd Noeod  Iovalven -
Yes T T 1287
No Al TR it
Nor Responsc 17 Lo 16,1
Ninpic S2e 1520 — -
Collegy . Cost FIF

Brovas! LN

i
Drosard 2.0

i

!

Central Flovida BIK]
Chipodn L
Distoma Dol
Foitsen [P
Fhovidi Jumor College at Jacksonvaitie 3.0
Gl Cogst 5,05
Hillsboroneh L2
[nulian Rives 2ol
Latke Cits IR
Tathe -Sumten 5010
Moonatee 1), 52
NMouani=Irrde Dol
Neanth Ve edn ERR N
Cr b=\ odton S50

Ponsiosain

|
Pt 5.0

S TR N
N Peterstaure Sl
Nanta 3e Gy
ot de 2o
Pailahasse e R
Vilenoid i .

1l i -

Avcraae iotal = 24 [T

O

ERIC

Aruitoxt provided by Eic:

Do the student personnel Tunctional upit have early
written statements of policy ?

RITEIUION, Students: Does your college have a student culde of condyet ?

saft Student

Yes 4.7 13,1
No i 7
Unknown 0,4 LY
No Response 2500 .
Sample Size B
Cilloge i ot ¥R
Brevavd D]
Browared LGB
Centrul Florida A
Chipola .60
Daztona JE D
Ldison 1
Florido Junior College ut Jacksonyille L6
Gull Couast .1
Hillshorough K]
Indiun River LR2
Lake City Lhs
[tke-Semter 1.6
Manatee 1.27
Minmi- Dade .80
North Florida
ORaloosa=Walton
Pensacol
Pulk
St Johns
St Petershurg
~inta Fe
Seminole
Fallihassec
Valencin

Testal

Averdge {(ital s 28 i,24
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e chuances oF s e s ab e oo suceesstalny

coarptete the e

ORBRIFCTIVE:

Bolote togisteation dew stifent= all know the kamts ot

vocitiionirt, weehnieal, andeollegesparallel programs
trutare wviibab e at the oy eollege,

- R sjnimse Basprinise Sttt Slutoms

Lhptiens o N Prosvir  Dosived Prosent Desiresd

L.““;‘i""'\::“-"u B Uivennpeortant 1 = b LA
Low I cinee Lo Dinpos tunce 2 1r2 T
Averaee i Lo Average Inportiney R 21,1 [
Viery Loowortaad Vers Important ) [RER 0
Highest Tiaportane Highest frpes tinee h 26, 6. 5
N R uine Updng No knladedee. Opinton 1> G,
No e ation NoIndication (] 4

Moan A | ivIn b 1. AMein Jodl b G0 4,09

More Lo Pnt RII) . Moude 3,00 S, 0y o 3.00

Stanoard Do Lo 1.0 JEE i stagdard beviation 1,206 [T 121 .78

Sampie Siee A PRaN T TTo Sunple Sz 2284 L2 1Tyl 02

CHITERENN, starts Bebend Begiining college programa, o studends knoa CRITHION, salt: Do students know the kinds of vecational, tochnical,
e ohnces (o probumsihinyg ol thonr sucecessfetly aixd college=paradlel programs availabic to them
completigg e pregrim? prior to their 1irst registriation?

CHEFEREON, Siuicitsr Bot o Do sour progeast dod yooknos the CRUERION, Stelents: Checn cach staitement helm thut deseribes your

e chanec ot vour saccesslully completi the pnogran? Clreumstine s,

_sult
Stwlent Yo - o
Ve TN 6l G No 1S
N 3005 RO No Hoespwenise 12.x
Ne Rispense 15,7 ot Snle Sue AN
Nt ple sive ks e P

Student

uave changed carcer plans <ie or nore times R

Cbae T Cont FTE I have vonsidered changing my career plans

- T B since errelting incolivge oo o oo e, WL

Bivvir 1. a4 Thave not considered changing my carevr plans

Brosarn L4 smw:r‘ﬂ.l:llmg inealiese oo asol

Cortral Fiolpit ) I would have enrolled nanother career program

Chin L R bad DRnown it was offered by the colleae prior

Dttt 07 womy st registration o0 oo i e T

Felisnn 1.1= Daould have Tiked more assistance in choosing

Flovula Junior Coblege at Javksonvilie L T CAVCCY PXORVURL s i e 2000

Gulk Cenist s [would kave liked more infarmation on what

Hidisborough Lan career programs were wvailable at the eollege

Indian Rver 127 priov oo my Tirst registration oo, 180D

[athe Tty 1.t Irave not chosen a program at this time L o000 1o}

lﬂl,nl‘_lg“;m“. [ Dwas ana carcer prios W regisiering e 13,9

Mamalee 1.4 Samnple SI2e v e IR0

Munmi- ke i

North Florida e

Ohitloso-Walton 16 College Cost/ FTE

Ponsienld LRl

ik L6 Brovard 1,140

StoJobins 7l Tivoward

S Petrrslarg T Cuntral Florida

Sontd bo 40 Chipeila

Seminole poil Dastona

Tailahassee Edison

Vitenuia Floridl Juntor College at Javksenville

Teetal Guld Cuast R
Averbee (el 20 h B lillsboreugh UR)

Indian River 1.26
Lake Cuty L.a3
Lake-Sumter L. 45
Muratee 1.74
Miami-Dude 1,02
North Florida .60
Okuloosa=-Walion T2
Penstvola 1.53
tolk 1,40
St Tehns A1
St Palerslarg 2,20
santa Fe ot
Seminele 1,06
Tullnhassce Qo7

O
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Aruitoxt provided by Eic:

Valencia 2.09
ar.a9

.55

Total
Average (otal £ 29)



GRIECTIVE,

Rn 3_4:-1.1.;'

Uptions

Uty wes tanl

By the tinne ot

wrtling the got

R reLrdan,

Lova Tospartiniee
Average hnportane
Vers Important
highvest lrportanee
No Know tedye Obanton
No I dication

Muean
Mok

Sandard Daviatien

Sumple Nige

CRITERION,

CRIVERION, Stafints

O

ERIC

Aruitoxt provided by Eic:

St

pogiestrattion cnchone

ol pespiir e nts b

NI

voxtwhont ! hane in

e completien ot

OREC TN Poopde iy the cotrnmunty sl hnos abut courses are
avathable o thoem o the conapanity cotlege at Teist

el weehs Belore regastratien,

%‘{Q‘\‘Iuﬂ‘»»l “y sty Nyses ot
I T ER I Opuens dmesent Deswad  Pesent | Despred
.~ [ Prisitpor Lt | b (L) o 1.3
JELI L3 Lo Tmportana 3,9 (R (]
i L. Avetage Importaney T 23,2 120
210 Vury D tant 240 isd 230
[ Hoahest Tmportane il 22,0 Y-
bo» NoKnowledge Opinion 1.6 B4 6 3,2
d Nondeadion 1o . 21 G. 6
[ ) . Mean 3. P52 ol 1.32
RERI AMaonde L) It RIEHT 5.00
U, 56 PN Standard Desdation 1,23 0.7 L2 0, 5%
2136 [RALES Surple S 21256 1231 7702 iTy2

Hy the tine of regatration do stadents have the
. S

reguareintnts for completion of their programs
oA riting ?

16 e thine of pegistration, did vou have the

wenctad requirements for the comypletiom of

Ve plegtam by owpiting?

Yes
o
Ner Besponse
sunple S

St

__Stnduat

b7
GBL2
1. v
Lif~

A
3.7

B, 3

E500

College Cast, FITE
Broevanrd L SE
Broward o
Contead Florida LT
Chijraliv 1.26
Bastonn TH
Edisen 1,63
Froaida Junior College at Jacksonville M
Gulf Caust L2
Hiltsbhorough NG
Indian Risver BN
Lake Chy 1.2
Lakve=Sumter 1,21
Manatee o2
Munni-Divde 1.02
Nowth Flovida R
Chalpesa-Waiten 19
Bensaceln 1.3
Polk Lok
St Johns 40
st Petershurg 1.28
Sarta Fe 2,48
seminole S
Tailahassee 347
Valene: i Loe
Total 2n. 00
Average (total ¢ 24) [ o

St Do citizens of the connuunity know what courses ave
awvailuble in the cotlepe at Teast three weeks before

yogistrtion?

Students: 1o citizens of the communiy know what courses
are ovibable o the coflege i least three wecks

brotore 1egistration?

Stadt Student
Yus 6.0 $11
Nis 2502 4.4
Unbvs At An. b
No Response 11,4 1.6
Rnyle Size Eiis 1520
College Cost FTE
Tivovard L 6D

Hreward
Certrsl Florida
Chipola
[ivtona

Eilison

Flarida Jurior College at Jacksonville
Gulf Coast
1illshorough
Iradinn iver
Lake City
[ake-Sumtcy
Manatee
Miami-Dade

Okadoesa-Walton
Pensacola

Palk
St Johns 16
St Patershurg 4
Santa Fe .16
Seminoie s
Tallahassce 1,03
Valencia L4
Total 16,29
Average (total £ 24) LGs



ORIVCTIVE:

Good paliie tolarioas seth shnnl ansd sut e ding

votipundn sl be nseintaaned, ORSECTIVE.

Resprinac Restnhse St St:;‘!\ni.a lesponse: Husponse Nt Stidents

Ly . et Des hebens s Nale L Pt Desieed Prosent | Desired
Unimyjag tant t TS 1. Errrininpnn Lant ! RETH T:irw—_h - _._,_.,.:;...[;_-
Lo bmpon tanee 2 1.2 Low bmportance 2 17~ o 17,48 s
Average lmportance B 210 Averiage Importanee i 2108 241 2200 11,2
Very hinporant t L Very haportant { b2 12N 18,7 H )
thighest limportnee 5 [ Highoest Iimportance B o 47,7 15,5 19,9
Nev Knes ledee Qptaeon 1i No Knowledpe, Opinion 140 | 4.7 2%
Nev ndication 15 No Indication Ia 204 3.2 6.1
Muoin FRRE b2y R 3.76 Mein 2,05 ST 2081 b
Mo S Loon boan ). Mode I, 0w ). Qi) Lo 3, DU
Stamhird Deovidaten .20 [ I 1o Stanchard Deviiion 1oad .12 1. 41 102
Semple size AN s R oy Sample Size 226 2256 702 T2

CRILERION, Sttt

vitho the cotmunity ?

CRITERINN,

Nsleitae

Wit the vty ?

Yo . [ Yus
N Tl b2 No»
Urknoesn iy, d200 No Response
NocReapeense T 12 Sample Side

N pde N

fhos the college muadntained good pabhie rebations

Hoas thie colivpe mudntined good pubilic selations

Stident

Cost v

ar

Fach student will te able o satistactorily comypdete
repistration within one howr,

CRITFRION, st Are students able to satislactorily complete

vogistration within one hour ?

CRITFRION, students

. Stuwdent
SOominutes or less oo, Lo 0 20500

Sominutes teene howr o,
Boetween one hour and too hoars .. 22,0

Brevard L.nt More thun two hours .. oL 1206
Broward . H N Responase oo oL, 4.1

Centval Fierida 1.2 Samiple Rize oo 0o o 4320

Chigsi 1 L2 -

Plstona 1.~1

Eoiseon 1.2 College e __CostiI'TE
Flovida Jundor Cotloge at Jacksonville b

Gull Croast .4 Liresard Loy
Hulteborough Vo7 Browar L33
Inhin Rives L35 Cueatral Florida 3.07
Lake Crty .03 Chipola A
Lake=Sumien 0 Dinvtona 8,25
Manatee 1,06 Fdison 2,00
M- Dade LB Florida Junioy College @t Jacksonville 2.56
North Floruet 1,14 Gul Coust Y]
Okaluesa-Witlton ERLY Hillsborough . 3.0
Pensacola [Nt Indinn River 3,43
Polk L5 Lake City 3,71
st. Juhos ] Lakce-Sumter 1l
St Petershorg Lo~ Manatee 37
Sinta b L6 Mimi-Dade s
Seminote 37 North Florida 55
Tallthassce L.63 Okalnosa-Walton 67

Valencia
Teotal

Ponsiacola

Polk L0
Average (totad = 24) Y] St Johns 0
St Petersbiurg 74

ERIC

Aruitoxt provided by Eic:
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t

2.

i
3.
2,04
2

3.
1.

l.

Nanta Fo
Seminnle
Tatlahassee
Valencia
Total
Aves e (tofal = 24

How long does it osually take vou to silistaetorily
corplele registration (o pre-vegistration) ?



OBJECTIVED Dolery

inbase sLls such as reading, svating, o aithimoete,

veaistration new stdents it koow st ey aeed Bedp

CQRITCTIVED Dstiuctors sl e aveurite elss omenbership rolls

Letore their bivsgohiess moeting euch term,

Responsg

satl

CPresent Mestred

Hesponsye

Vodue

UGS

['l\lm.nlldl-)t T 26,3 ]
Low [mportance Low Tnipos tanee E i~ |
Average lportanee Average bnportance 3 221 20,4 3
Very fmgeevtant Very Important l iy 2200 EDS
Highest huportanee hghest Impor taney B 1y 7 2.0 s,
Nev Kiwes Ledyges Opgnion No Knowledge Opingon 03 L.y not Gt
No Indication NovIndiesdion [ 3.0 Aox G,
Mein i Mean R F.97 AT 4.t
Moy FNID! oLt 30 S0 Mode 1,09 3.0 3,00 5.0
Standard Py ftion 1.2 IR 1,2~ AN Standavd Deviation o2 1,16 1,29 1.2
Swnple Si2e ~ 2156 2256 Ti0g i suuple Size - Lint 22NE TTUL 779

Sradt Iae students who have academice difficulty due to lack of

shalts i peaiing, woiting, mathenuadics or eother base

shalis areds Rnew theiv deticiencies ?

St its

CRLFLRION,

oo vou fonbany ddlicalte due to Lick of sRkills in
Verding, soating, mathematios or othey basie kil

Areas
Nall Nsdent
Y\\‘ - ‘l_" i __—-—::r
N RN R
Unknowa A ]
Nu Respomsu 14
suripde Nz R A

Woves, whendnd vou fivst learn of your bk of skill?
Betore vour Hrst resdstration
at the callege oL, P . b3
During your hiest term
at the college oo oo 1.8

During vour sceond tevm .o (S

After the second term L. ces 7.2
Sample Stee oo 0L P 1250
Crllege CostUETE
Bresarid 1.7%
Browari 1,10
Coentral Ploridi .63
Chipmda L0
Dastiona 2,69
Felison L. 60
Flovida Junior College at Jacksonville R
Gulf Coust 1.s2
Hallshorough e
Indin ver JIRNE
fake Cily 3
[ake-Sumtes 2.
Manutee 3

Mutani-Durle
North Fho i

Orkalous=Wu

Pensacola
Polk
St Johns

O .

St Petershurg A
santa e NEN)

Seminole Lo63

Tatlahssen

Valeneia
Tutal .
A erage :

it
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Aruitoxt provided by Eic:

CRIT

ERION, Stdln Bo tostructors have aceurate efass mambership volls

boefore their fivet cluss meeting cach term?
CHITERION, Student: @tudents were net thought to be know ledgeable
about the wecwmzey ot elass membership rolls,
thus o student eriterion was instituted o
oljcetve)

Yes
No S
Nu Respensge N
samiple Size s
College i L‘H.\!‘"lm*
Brevard 1,00
Browavd 00
centeal Floriduy 116
Chipota 9,00
Davtona 2015
Fiison
Flovida Junior Collepe at Jachsonville L28
Gult Const .07
Hillsborough 1.31
Indian River 1I.n
fake City 147
Lake -Sumter 1.69
Manuted OO0
Miarmi=Dadde )
North Florida 165
Olstoosua=Wilten L34
Pensavela Lot
Polthk 361
St Johos L
St Petersbarg LA
santia Fo .25
Semineic
Tullohassce
Vilencin

Total b

Averape (total + 2 b.oos



OBRJECTIVE: Facuity gl Le wadeoved o cach stident assagned (o e
courses whooinas g uedicad paeblom such as opilepsy,

ihabietes ) ele,

Lo s ot Siatt St
JOptens e Bt Destrvg | Present | Desued
Unimportant 1 4 Ao < M
Low Dmpen tuncee 2 1203 iy o6 3
Average T ey B b3 15,3 137 13,8
Vers Dmpartant i T B a,n 9.4
lishery Impea Ly i 0,0 s 14,0 5.7
Ner Ko ledpe "Opanton I~ 4 2ol 7 S0
N Idic e tren 1. 2os KPR} o
Meun 2051 14T 3,012 $o10
Mode Lown G0 $INEH] Sodn
Standard Deviatien 1.ty .09 1.5 1,07
Somple S 2Nt 2286 TIul TI0l

RETERION, statt

[~ the Facubty informed of vaeh stadent assigned b
their cours¢e who has aomedical probilom suck s
cpifepsy, dinhetes, ote, 7

Stutent~ iSadents were pot thoge bt to be know fedgeadadc
bt Facalty omlirity soith the student medic ol
Pisteares, thos, no studont cviteron was elwi-
e tor this oboective.)

St

Yes 20
N vt
N Hesponae tl, =

Numple N

Reevatd 202
Broward S
Central Florita St
Chipola 07
IRy teni Cla
Felison R
Flovelo Junior Coblege at Jacksonalle M
Giidt Coast N
Hitishorough L~
Inthin Rive S3h
Lake (it LT
{athe-Suniter 2,21
Murtey Cid
Muami-ade i

Novth Florida
Oralsesa=Waiton
Dunsuccta
otk
St.oJohns
S, Patersbug g
Nt b
Nominele
{ailahassee
Valeneda
Total
Averagce otal = 2H

O
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CGRJLCTIVIE [ L T R S e phod o the day

e s~y

t Nt Stndonts
Optiens st hnosinad

resept ) Duesiad

Untinportant BN Lo PR [

[ TR HUTY 2 s ol I T

Average hinportinge 3 11,5 [t 7.6 1.1

Very Iuportint ) 7 R Lite s 217

Hichost Dipor e 5 s A2 Lo, 9 d7.0

N lknowlodpe Opinion SN TN R ~ 7

Nochedication 2o R 1o T

AMean

Ao KENIN O 0 D] At
Stirdavd Des tatioan 1,30 0.7x b2y i, 00
Sunple Riee 0 2Use 2284 o2 Sind

CRELERION, Stat Ave urgont transeript roeguests processed on the

dipy they e reveived v
SO, Stadentss (Students were not thawhil to e know Tedgndile
Lottt transcopt processingg, thus, no stwlent
criterion s mebudod for s vhyeetive .y

Yo

Nov 2500
No Rusponsce RV
Sutpple 8p2e 13

Uollege

Cost P11

Broviud Lo
Browaud N,y
Centrol Flerida 1. 64
Chipola O, i)
Dastona LT
Fdisnn D)
Floyiia Junior Cotlege wt Javksonville L

Gulf Coust
Hillsborough
Indizn Rivar
Lake €Iy
Latho-Suited
Munatee
Miami-Darfe
Nevth Florida
Ok adiosa-Walton
brorsavoela
Polk

8t Jahing

St Potershurg
Sinta Fe
Seminole
Tatlibhassee
Viadeneia

Total
Average (otal = 23) e
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OBIECTIVE D Students vl know the montal and phivsieal edfects of the
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Students A

T'elony Mimdenicanor
selling o narcotic Jdray
without a4 lcense S35 1.1
manufacturing a4 naveotie druyg 9.6 3.2
possessing marijuana
{less than 3 grams) 1434 65, 4
smoking marijuan 26,6 56,00
passessing codejne or opium 7.7 6.3
possessing LSD 76,1 S5
consum|ition of alevhol
by a minm 10,4 3.9
Students B
sentence of 5 years and a fine of $3,000 ..., .., 10.0
sentence of 30 days and a fine o8 00 L, oL, 70.6
NO FUSPONSE . oviinnen vnn N e 19,4
Sample Size o000 R RPN e 4520
College Cost/FTE
Brevard .17
Hroward oL
Cenitral Flovida 09
Chigpola KD
Duytona it
Fdison 17
Floridi Junior College at Jacksonvilie 05
Guli Cuust 60
Hillsborough L 00
Indian River 00
Lake City .49
fake-Numtet .50
Manatee 4l
Mis ni-Dade 13
North Florida .35
Okaloosa~-Walton LD
Pensacola 11
Polk .o2
St. Johns .37
St, Petersburg L0
santa Fe LE%
Semlnele .13
Tallahasseo L0l
Valencia g
Total 5.92
Average (total £ 24 .23
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OBJECTIVE:

Students w

il know the tevel of confidentiality which coltege

sl can provide to those seeking atd o deag problems.,
Response Respunse Staff Students
_Options Value  Preseat  Desired Present  Desived
Uninggortant 1 H L.s s 2.6
Los Importanee 2 12.2 1.7 12,4 2.0
Average Importance 3 16.2 A7 17.4 8.4
Yery [mportant 4 8,2 5.7 9.% s, 2
Highest buportance b D.¥ 54.8 0.8 47,7
No Knowledges Optnion 37.58 6.2 20,2 7.7
No lndication 6.9 8,0 ¢ 12.9
Mean 2,05 {044 2. 87 4,04
Mode 3,90 5.00 3,00 5.00
Standard Deviation 1,32 PRV 1.36 1.00
Sample Size 2286 2256 1702 7702

CRITERION, Staff:

coil

Do students knew the level ot confidentiality that

ege staft can provide to those seeking aid with

drug problemns?

CRITERION, Students:

Yes

No

No Ruesponse
Sample Size

The student who uses the service provided by the
college to help with drug related problems can
expect:

St

N

HEPS
23.3
1418

Student

Only the college staft member or student or peer
counselor to know of his request for help, ----=-=-=-=--- 244

Only the college staff member sonsulted and those who
have access to his personal vecords to know of his

P OQUESY, === m e m e e e e e e e e e e e mn oo o 9.8
The staff member to inform parents or guardian of
his request for help, - s-m-mamm el H.0
The staff member to inform a local law enforcement
ARENCY, === === mmmm oo oo s m oo oo oo oo oo oo 3.4
No Knowledge-mmm o e e e e e 44,4
Sample Size--m - oo e e 4320
College Cost/ FTE
Brevard .09
Broward 13
Central Flovida V30
Chipola .25
Daytona .37
Fdison .65
Florida Junior College at Jucksonville .18
Gulf Coast .31
Hillsborough .33
[ndian River 1.31
lake City .33
Lake-Sumter .22
Manatee Y
Miami-Dade .13
North Florida .16
Okalnosa-Wallon 15
Pvnsacola .20
Pulk 15
St Johns LOh
Kt Potersburg .80
Santa Fe .49
Seminole .96
Tallubassee .15
Valencia .28
Total 5.5
Average (total + 29) .37



E

OBJFCTIVE: AL students wall ke the svmptoms of vesereal discase
VLD where oo ter exanninaton o wmd treatinent.

Response THe si.;u-\;u stuf Students
opuens 0 Nalue o Bresent | Destied 0 Present | Duesii
Unimportant { [ ST P

Favs Loaportance 2 [ | L.} 2.
Average frapovtanee 3 154 i 1.7

Vory lmportant i L.k [

Highost Inypeos tanee o o K

N Kaos ledae Opinton 1.8

No Indication

i

3 L33 . 137
Mode KL S.00 4o 53.04
Standiard hoeviation 1.2~ L.on 1. i, s
sunple Swee 2286 2886 70l TR

CRITERION, Sttt Do students kpow the symptons of most conumon
venvreal diseases?

HON, Stwlentss Do you know the symptoms of the most common
)

LT

vencread disenses ¥

Staft Student
Yes XIS T
No BHI 1H.6
Nu Kesponse 24,3 B
Sample Size HERR 120

CRITERION, Staft: Do students Know where to go for a diagnesis and treut-

nment, f needad, of suspeated venereval disease?

CRETEIION, Students: Where would you red

s friend that might have con-

tacted venereal disvuse tor a reliable diognosis ?

)50 { S
Yus
N1
Na Rexponsce
Sumpie Size

Student

College nurse or colivge inbirmary oo 5.0
County or vther public health serviee oo 53,2
Tocat huspital oo o e e 1.0
His or her tamily doctor oo oo i e 47,5
Doctor selected from the telephone freetory oo ooy 12
SAMPIC SIZE€ e e e 47020

College Cosl FTE
Bresard L0l
Broward Lee
Cenlral Flovida RUE
Chipoln 21
[raytona .00
Edison 1S
Florida Junior Coltepe at Jucksonville Y|
Gulf Coust AT
Hillsborough LN
Indian River B0
Lake Cily )
Lake-Sumter 26
Manitee L2
AMiami-Dade 0N
Novth Florida LD
Okaloosa-Waiten U]
Pensacula L2
I'olk .16
St Juhns it
St. Petersburg L35
fanta te Y
S minole .15
Tallahassee G2
Y valeneia _00
TC Tutal §.62
Average (total £ 24) 19

Aruitoxt provided by Eic:

OBRIECTIVE: Students il abide by student code of conduct whide on
Ginips ol while Gk, part incollege sponsol ed ey s,

Response Respeonse stafi S!iuh‘nls
_optins o Value Prosent  Desirad Present  Duesired
Ununportant 1 .1 g 6.4 S.b
Low hinportance 2 2.7 9.5 4.9
Averiage Importinnee 4 i 19.7
Very Tmpen lnt t 7 20.3
Highest Importance ) K 30,9
Nu Know ledge, Opindon 0 5.2
No Indication Tt ] 13.2
Maan 3,387 3,51
Munde 3.00 5.00
stachard Doviation 1.1% 1,20
Sample Size _ T2 02

CRITERICN, Staft: Do students abide Ly the eollege's code of conduct ?

CRITERION, Students: Does your college have a student code of conduct ?

st Student
Yes 6,1 43,1
No 211 1.7
Untknown 0o, 0 R
No Response 15.9 H]
Sample Siee il 4520
College Cost/FTFE
Brevard 1.13
Broward LoD
Central Florida D
Chipoela A8
Daytana L2y
Fdisun . N3
Flovida Junior College av Jacksonville X
Gulf Coast FRK
Hillsborough 18
Ledin River 1.03
[ake City .62
Lake-sSumter 2,30
Alanistee e
Miami-Dade 24
North Flurida .28
Okaloosa-Walton L)
Pensacala 1.37
Polk AR
St. Johns )
St Petersburg 1.24
Sinta Fe .36
Seniinoly .15
Tullahassee L N0
Valencia 1,14
Total TET’»
Average (total # 24) LG
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Average Tt i P [ I
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N Dt non T Lrion

Mean ol
N b
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njple ¥isr
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ES Ut

stadonts A

takca, g
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Suh el

c Veaseas L

Yos
N‘.
N Responsy
Sample Sice

Baoey ed L
Boromant N
Coentrad Florsta L6
Chijweta 5l
RS CIRN] ST
Fritaen L i
Flaph tanor Colloge b Jacksoen il T
Gt Codest LRt
Hullstorouph Jud
fndian fver 1.1l
Tathe Culy 2=
Take=Nuwrater 4038
Manpalee 1.1
Miani-Dasde L0
Nerth Fiovid .25
Okitenaa-Wolton 1.4}
Pens.eola 2022
1'eln .06
81 Juhns A
St Potershiurg Ll
Santa Fe s
Seminele i
Fallihasscee
Valencia

Totad

Averiage (otial = 2 h .00
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ORIECTIVES  Fach stacdent wity bueds the weeessaty Tor eantinoal
reovabitien of nest decisions amd the necesasity of

s tient ot his goals,

R sjansg Tles wovisa \ITI[ T ;1:1:!u_;;:~m—‘
N el 1y

Ui tant 1

Lo Tenpor e 2

Average Impor taned i 2054

\Very Dingeertint 1 in =

thhest [ e A TN

N Ko tedge, Opint m RN

No huhieation T4

Me.n do0d 1,20 3.2 a1
Moda S0 L0 3,00 .
sanmdard Des patton 112 0, 87 L. 0,4
Sempl e 22n 228 Tiog T2

CRITERION,

Doostudents hnow that soime declsions pertaining te
ould

fmportant nattors such s career cholces s
e bovstisedes v oceasiongily 2

CIHTERION ) Stafents;

Bo vo fedd thiet most decistons pertinmg o
ot nutters sach as cuocer chojees
houbd be vecorsidored cecdsomally ?

salt

_swetent

Yox 6l 5.2
No 2201 T
N Rusieerse 1.0 N
Sample S1ze 11~ _ b
N o {Lust: FIE

Biesard 1.1
Hooward 1,0x
Contral Flori s L
Chipeil L
st 2ohs
| NSFENTR .ol
Florida Junmer Codege at Jacksonville 197
Gall Coust LT
Hillsborough L
Ihian River oAt
ke City ,ah
Lake-Sumia EIUE
Manatew 2,22
Miami-Dande 1,24
Nonth Florida l.s1
Ok:dvosa=Walton 1,58
Pensacola 1, us
Polk 1.1
St Johns 2.4
St Pelershurg 2.7
Santi Fo 2,20
Seminole 1,39
Talidhiasser 2,05
Yoalenoiu 1.25

Total 41,74

Average (total & 24 1.71



OBJECTIVE:  Assistanee will be avialuble b stwdents in chioives of Life

styley examination of e vatues, wnd in understanding

OBJECTIVE:

Persons reguesting any student personnel serviees will
themselves and their interpersonm! teactions, Le served courtenusty and promptly,

Resjrne v

Nt

fRRosponste

stadt

Hespronse

Students

Optoms Vidue  Present  Desirud Present  Desived _Options Vadue Present  Desired Present Besbred
Unimportant t $o 0.7 R U'nimportant 1 0.1 7.0 H]
Fars Tinportance 2 32 12,5 W7 Low Importance 2 [T 10,5 1.1
Averaye Impottance 3 I~.5 2u0t Lu, 5 Avarage Importanee 3 I RET 2.4
Very Important { 22,5 1l.» 21,6 Very Important i .1 24.2
Highest Importn ce 3 35,4 t, 1 3200 Highest Impertance N 1,0 42,7
No Knowledye. Opinion .0 2207 9,1 No Knowledge: Opingon ino Lo
No o [ndication w1 10, 18, a No o Indication 10,5 1
Mean bl LI 3.0 Mean .51 3,93 4,29
Muotle b0 3.00 3,01 Atode 5,00 3,00 3. 00
Standard Des dation 1,23 1.12 1,10 Standard Deviation 0. 76 1.22 0,90
Sample Size e 22nt 2251 702 tample Size 2256 7702 7702
CRITERION, St Does the vollege provide students vith assistance in CRITERION, Staffi  Are students vequesting student personnel services

chojee of Tife style, oxamination of values, scif-
understanding and wundvrstanding of interpersonal
relationships ?

served courteously ?

Do vou frel you were served courteously at:
carecr counseling, personal counseling, job
placement, acadeinte advisement, financial

CRITERION, Students:

CRITERION, students: Chookt cieh of the following in which assistaned is

oltered to students at yvour college: chojee of life
style, eaamination of values, understanding self,
and interpersemal relationships,

____stait

Yus J6.0N
Nu 26,1
No Response 6. %
Nimple size N _
e Stuwtent
Yes No N Respaonse
Choice of Tide styvle 26,2 TN 0y, 0
Values examined 20 0.2 09, 0
Understanding selt I 61, [0S}
Understanding inter-personal
velationships 15,0 [IxN)] DAY
Sample Sizc 1500
College Costs b H
Brevard 2.25
Broaard 4031
Central “lorida )
Chipolia ]
Iristona 3.0
Fdison RAST
Florida Junior College at Jacksoaville 2,80
Gulf Coast 1.27
Hillshorough Y
[ndian River FUNCE
Lake City Lol
Like-Sumter $.16
Minatee 2,63
Miuami- Luade {62
North Florida A
Okaloosa-Watton b.37
Pensieola t. 33
Polk 3.0l
St Johns RNRE)
St Petershury St
Nanta Fe .7
seminole 1,42
Tallthassece 411
Valeneia bt
Teotal 2,01
Average (tetil = 24 $o0l

O
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Aruitoxt provided by Eic:

Yes

No

No Response
Sample Stze

ald, student activities, health services, druyg

infornnition serviee?

student

Cuareev Counseling
Personid Counscling
Job Plicement
Avademic advigemoent
Financial aid

Student activities
flealth sorvices

Druy information
Sample Size

Yus No
34,3 2.2
37.% 1.1
1.7 [
3.0 2.0
.7 2.1
25,4 o6
4.7 0,8
1.5 0,4
1520

Nu Response

61,
[HU

hYtRN

33,

[

73,

HEW

7.

k]
b




Ntalt:

surved promptiy !

Nuadents:

houlth services, drug inforonation service”

Yus

h 2

No Ruespanse
Sample Siae

Cavver ornnseling
Pupsonml counselimng

_LStatr
',

N
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COOPERATION FOR PROGRESS THROUGH RESEARCH

" Honda community jumat college inter snstitutional research counci!

STUDENT PERSONNEL SERVICES OBJECTIVES ASSESSMENT

Fuipose

The purpose of administering this instrument is to get your opinion
on an important part of our college’s program--student personnel services.,
The ideas and views that you express will be considered as we attempt to
design a more effective program for meeting students' needs., Your partici-
pation iun this study may result in better services for all students.

How to Respond

The following items are possible objectives of student personnel
services., You will probably find some objectives that ave presently
included in our student personnel services program and others that are
being considered. Although each objective is presented one time, you
are asked to rate the importance of each objective in two different
ways: First, rate the impoitance you think is presently being placed
on this objective in your college. (Consider all student personnel
services when making your response.) Second, rate the importance you
think the objective should have in your college. In each case record
your two responses by drawing circles around the numbers on the
"importance scales" to the right of each objective. If you have no
knowledge of an objective, draw a circle around the first zero. If
you have no opinion about an objective, draw a circle around the second
zero,

The Rating Scale

Look at the top of page 1 of the questionnaire. You will see the
Rating Scale to be used in rating each objective, Note that unimportant
objectives on this rating scale have a rating of one, while the objectlives
of highest importance have a rating of five. Let's apply this scale to
the first objective (objective number 1). The objective states that
students will have the opportunity to take part in college governance.
Suppose you think that this college places no importance on this objective.
You should circle number ocue in the first set of numbers to the right of
the objective. Suppose that you think this cellege should place the
tiighest importance on this objective. You should circle the number 5 in
the second set of numbers to the right of the objective. Suppose that you
have no knowledge about this objective. Circle the first zero to the
right of the objective. If you have no opinion about the objective, draw
a circle around the second zero to the right of the objective. If you have
ne knowledge about the objective and also no opinion, you should draw a
circle around both zeros,

COLYRIGHT TRC 3972
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STUDENT INFORMATION SECTION
(TO BE COMPLETED BY STUDENT KESPONDENTS ONLY)

1. Are you considered a full time student? /T Yes [ [ "No

2. Indicate which of the following student personnel services you have used at your
college:
L::7 Career Counseling l::j Health Z::T Student Activities
l::T Job Placement 1::7 Personal Counseling L::7 Other
7 Financial Ald _::7' Academic Advisement

3. How many terms have you attended thigs community/junicr college?
tumber of terms part-time nunber of terms full-time

4. Your age at your last birthday was

J

/7 18 or younger /7 22 to 24 [ 7 35 to 4b /— 7 55 to 64
I~ 7 19 to 21 L7 25 to 34 {7 45 to 54 /_7 65 or older
5. Indicate sex i::7 male i::7- female
6, 1Indicate marital status 1::7‘ married L::T not married
7. Indicate educational goal
1::7 AA or higher degree _::7 Certificate
L::T AS degree 1::7. Other (please name)
8. Race 1::7’ Caucasian or White L::7 nerican Indian L::T Spanish American
_::7 Negro or Black L::7 Oriental _::7 Other
T T T T T ooy o staer aveomarion T T TTTT
(TO BE COMPLETED BY FACULTY AND STAFF RESPONDENTS ONLY)
. Are you considered a full time employee of the college? 1::7 Yes 1::7_ No
2. Which primary function do you serve at the college?
1::7 Student personnel administrator and/or practitioner i::7 Teaching faculty
"::_ Other Administrator 1::7 Other (please name)
3. How many years have you been at this college?
4, Indicate your age [::7 21 or younger 1::7 31 to 40 L::7 51 to 60
[T 22to 30 /7 61 to50 /] 61 or older
5. Indicate your sex i::7 male L::? female
6. Race L::? Negro or Black 1::— American Indian L::T Spanish American
L _7 oOriental /7 caucasian or White /__J Other

ERIC
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Rating Scale

Highest importance Circle 5 No knowledge or no opinion Circle O
Very important Circle &
Average importance Circle 3
Low 1mportance Circle 2 Present Desired
Unimportant Circle 1 Irportance lmportance
No No
Student Persouncl Object{ves Low High Knowledge Low High Opinion

1. Students will have the opportunity to par-

ticipate in college governance. 12345 0 12345 ¢
2. A student's complete official record will

be shown to him on his request. 12345 0 12345 0
3. Studeats will know who may receive informa-

tion from their records. 12345 0 12345 0

4., Potential students will know the require-
ments for admission to a program before
applying to the program. 12345 0 12345 0

5. Apnlicants will receive their acceptance
or rejection notices within two weeks after

the date of receipt of application. 12345 0 i 12345 0
6. By the first week of classes, the student !
will know the following services are i
available and how to obtain them. 1
a. career counseling 12345 0 12345 0
b, personal couns:ciing 12345 0 12345 0
¢, job placement 12345 0 12345 0
d. academic advisement 12345 0 12345 0
e. financial aid 12345 0 12345 0
f. student activities 12345 0 12345 0
g. health 12345 0 12345 0
7. Activities programs for students will
meet the cultural, social and involvement
needs expressed by students. 12345 0 12345 0
8. Each division of student personnel services
will have a clearly written statement of
all policies and procedures. 12345 0 12345 0

9. Before the new student starts into any
program he will know the chances of his
being able to successfully complete the
program, 12345 0 12345 0

10. Before registraticn new students will know
the kinds of vocational, technical, and
college~-parallel programs that are avail-
able at the junior college, 12345 0 12345 0

11. By the time of registration each new
student will have in writing the general

requirements for the completion of his
program, 12345 0 12345 0

12, People in the community will know what
courses are available to them in the
community college at least three weeks
before registration.

12345 0 12345 0

(Continue on Page 2)
O
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Rating Scale

Highest importance Circle 5 No knowledge or no opinion  Circle 0
Very important Circle 4
Average importance Circle 3
Low importance Circle 2 Present Desired
Unimportant Circle 1 Importance Importance
No No
Student Personnel Objectives Low High Knovledge Low High Opinion

13. Good public relations with alumni and

surrounding community will be maintained. 12 3 4 5 0 12345 0
14, Each student will be able to satisfactor-

11y complete registration within one hour. 1 2 3 4 5 0 12345 0

15. Before regjistration new students will
know if they necd help in bose skills
such as reading, writing, or arithmetic. 12345 0 12345 0

16. Instructors will have accurate class
membership rolls before their first
class meeting each term. 12345 0 12345 0

17. Facuity will be informed of each student
assigned to their courses who has a med-
ical problem such as epilepsy, diabetes,

etc. 12345 0 12345 0
18. Urgent transcript requests will be pro-
cessed on the day they are received. 12345 0 12345 0

19. Students may obtain copies of their own
transcripts in a form useful for advise-
ment, program planning, etc. at the time
of reguests, 12345 0 12345 0

20. College students, high school seniors and
others who request financial aid will know
what specific on-and-off campus jobs,
scholarships, grants and loans are avail-
able, 12345 0 12345 0

2. The financial ald that 1s needed to attend
college will be provided

a. for each enrolled college student 12345 0 12345 0
b, for each studeat applying for ad-
mission to attend college 12345 0 12345 0
22. The financial needs of those who apply
for aid will be accurately determined. 12345 0 12345 0
23, Students who receive financial aid will
budget so that their money meets cxpenses. 1 2 3 4 5 0 12345 0
24, Community college students will know the
procedure for obtaining financial aid at
the senior institution before transfer-
ing. 12345 0 12345 0
25. Security of the campus including park-
ing areas will be maintained. 12345 0 12345 0

(continue on page 3)
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Rating Scale

Righest importance Clircle 5 No knowledge or no opinion Circle O
Very important Cixcle 4
Average Importance Circle 3
Low importance Circle 2 Present Desired
Unimportant Circle 1 Importance Importance
No No
Student Personnel Objectives Low High Knowledge Low High Opinion

25. Community college studente will make

ana evaluate career plans as they

progress toward graduation. 12345 0 12345 0
27. Before choosing a career each student

will know his preferences such as work-

ing alone or with people; giving orders

or following orders; working with hands

or working with ideas, 12345 0 12345 0

28, Before choosing a carcer program students
will know the following characteristics
of jobs in their area of career choice:

a. range of income 12345 0 12345 0
b. necessary training 12345 0 12345 0
c. Job opportunities 12345 0 12345 0
d. working environment 12345 0 12345 0
e. typical job activities 12345 0 12345 0
29, The student will be able to select
courses appropriate for his career
choice by the time he chooses a major
or specific ceollege program. 12345 0 12345 0
30. Students wishing to wicthdrav from the
college will know the proc. .re. 12345 0 12345 0

31. Grade reports will be available to stu-
dents within one week after examinations
have ended. 1

r
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32, Each student who has chosen a major to be
completed in a Florida senior institution
will know what lower division courses are
required at the senior institution for the
completion of that major. 1
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33, Students will know that education is a
continuous process, 1

to
L
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i~
w
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34, students will know that they are respon-
sible for continuing theiv coducation. 1

o
w
o~
wn
(o)

|
35. Students will know the names and physical
characteristics of the drugs in the fol-
lewing five groups: hallucinogenics, \
barbiturates, amphetamines, narcotics
and alcohol, 1

(]

Wl
£~

¥

Q

36, Students will ¥now the mental and physical
effects of the above mentioned five grovips

N . :
A drugs, FAE BV n i R 0"

(continuc on page 4)
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Rating Scale

4
Highest importance Circle
Very important Circle
Average importance Circle
Low importance Circle
Unimportant Circle

No knowledge or no opinton Circle 0

Present Desired

[mportance Importi..nce ‘
No No ¥
Student Personnel Objectives Low High Knowledge  low High Opinion

et B W W

37. Students will know the main points of
the laws pertaining to drug use, 12345 0 12345 0

38, students will know the level of confi-
dentiality which college staff can pro-
vide to those seeking aid to drug prob-
lens., 1
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39, A.l studeats will know the symptoms of
venereal disease (V.D.) and where to go
fecr examination and treatment. 1
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40,  Students will abide by a riudent code of
conduct while on campus or while taking
part in college sponsored activities. 1
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41, students who have academic or disciplin-
ary action {such as probation or suspen-
sion) taken against them in accordance
with college policy will know the
reasons for the action. 1
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42, tach student will know the necessity
for continual reevaluation of most
decisions and the necessity of adjust-
ment of his geals. 1
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43, Assistance will be available to students
in choices of life style, examination
of thelr values, and in understanding
themselves and their interpersonal re-
avtions, 1
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Parsons requesting any student personnel
services will be served courtecusly and
prompt Ly, 1
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students wil: feel that student person-
nel services have treated them equally
and without discrimination on the basis
of race, religion or sex. 1
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46, Feed, schoel supplies, books and other
necessary nmaterials wiil be readily
available to students. 1
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~ ¥ COOPERATION FOR PROGRESS THROUGH RESEARCH

U Lo Bonda communidy junior college intes mstitutional research coung!

Cot'age ol Educaran 0 unvwrsay sl Floods 8 Gameaeille Fio do D2634

ASSESSMENTS OF OUTPUTS FOR
STUDENT PERSONNEL SERVICES

{Student Form)

Purpose

Recently a questionnaire was administered In your college to
determine the importance of each of a number of student personnel
service objectives. This information was needed as a basis for
selecting appropriate student personnel service objectives for your
college. Tt is also fmportant that objectives found to be appro-
priate for your college be achieved. Therefore, the purpose of this
questionnaire is to determine to what extent current student personnel
service programs are successful in accomplishing these objectives.
Your participation in this study may result in better services for
all students.

How to Respond

Read an item carefully and then select the vesponse you think
best desc:ibes your reaction to the item. Mark that response in
the booklet by using the tfollowing check mark: v/ .

Do not omit any item. However, you may be instructed by a notation
following a response to skip to the next item. If so Instructed, be
sure to skip only to the next item,

Take the time necessary to carefully consider each item and the
responses provided, but do not waste time trying to figure out some-
thing you do not readily understand. Instead ask the proctor for an
explanation. Please do not consider responses of your fellow students.
Your unbilased responses are needed for this evaluation.

COPYRICHT IRC 1972
USE WITH PERMISSION ONLY
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STUDENT INFORMATION SECTION

1. Are you considered a full-time student? [::7. Yes i::7 No

2. Indicate which of the following student personnel services you have used at your
college:
/T career Counseling [::7 Health L::f Student Activities
1::- Job Placement _::7 Personal Counseling 1::7 Other
/7 Financial Aid 7 Academic Advisement

|

3. How many terms have you attended this community/junior college?
number of terms part-time number of terms full-time

4, Your age at your last birthday was

/—7 18 or younger [T 22 vo 24 /7 35 to 44 17 55 to 64
/7 19 to 21 /— T 25 to 34 /7 45 to 54 /7 65 or older
5. Indicate sex / ] male /7 fenmale

6. 1Indicate marital status [/ /[ married / / not married

7. Indicate community/junior college educational goal

/] AA or higher degree /] cCertificate
L::? AS degree _::7- Other (please name)
8. Race l::? Caucasian or White L::f American Indian [::7 Spanish American
_::7 Negro or Blacxk _::7- Oriental L::T Other

1. Have you had opportunities (o participate in college governance related activities?
no (if no, go to item 2) yes (if yes, indicate any of the following activities
that afforded the opportunity}

____student government faculty and staff selection committee meetings
___admissions committee meetings petitions committee reetings
voting on college issues standing and ad hoc committees others

2. Have you ever requested that your official records be shown to you?
no (1f no, go to item 3) _ ves
Were the records shown to you on request? yes no

3. Iuadicate which, if any, of the following people have access to information in your
official records without your knowledge or consent.

_faculty student personnel staff department deans and college president
medical doctors __ other studeats myself parents law enforcement
agencies prospective employer unknown

4, Did you know the requirements for admission to your desired program before applying
for admission to the program? yes __ no

(Continue on Page 2)
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5. After applying for admission to this college, how long did vou have to wait for
notice of acceptancey ___less than one week __ one week to two weeks

____two weeks to a month _more than a menth _ unknown

6. Services often provided by colleges are listed below, Check each statement that
accurately describes this service at your college.
4. Career Counseling Service

1. not provided (1f not provided, skip to "b")  provided (continue)
2. When did you first learn that this service was provided?
___prior to registration during the first week of classes
__after first week of classes
3, Have you used this service? ne (1f no, skip te "b") __ yes (continuc)
4, Were you served courteously? i:__yes ___ho
5. Were you served promptly? yes __ no
6, Were you treated falirly? _::}es ___no
b. Personal Counseling Service
1. __not provided (if not provided, skip to "¢'") __ provided (continue)
2, When did you first learn that this service was provided?
____prior to registration _  during the first week of classes
___afrer flrst week of classes
3. Have you used this service? __ no (if no, skip to "c¢")  ves (continue)
4. Were you served courteously? __ yes __ no
5. Were you served promptly? yes __ no
6. Were you treated fairly? _::;bs ___no
c. Job Placement Service
1. not provided (if not provided, skip to "d"}  provided (continue)
2. When did you first learn that this service was provided?
___prior to registration __ during the first week of cliasses
_after first week of classes
3, ndave you used this service? _ no {(If no, skip to "d") __ yes (continue)
4, Were you served courtecusly? __ yes  no
5. Were you served promptly?  yes __ no
6. Were you treated fairly?  yes  no
d. Academic Advisement
1 not provided (if not provided, skip to "e") _ provided (continue)
2. When did you first learn that this service was provided?
___prior to registration _ during the first week of classes
__after first week of classes
3. Have you used this service? __ no (if no, skip to "e") _  vyes (continue)
4, Were you served courteously? __yes  no
5, Were you served promptly?  yes _  no
6. Were you treated fairly? __ yes __ no
e. Fipnancial Aid
1. _ _not provided (i{f not provided, skip to "f") _ provided {continue}
2, When did you first learn that this service was provided?
___prior to registration __ during the first week of classes
___afrer first week of classes
3. Have you used thils service? __ no (if vno, skip to "f") _ yes (continue)
4. Were you served courteously? ___yes  no
5. Were you served promptly? _ yes _ no
6. Were you treatcd fairly? __ yes _ no
. Student Activities
l. oot provided (if not provided, skip to "g") __ provided (continue)
2. When did you first learn that this service was provided?
__prior to registration __ during the first week of classes
__after firet week of classes
3. Have you used this service? __ no (if no, skip to "g") _ yes (continue)

(continue on page 3)
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4, Were you served courteously? _ ves o
5. Were you served promptly?  yes no
6. Were you treated fairly? yes no
g. Health Services T T
1. __wot provided ({f not provided, skip to "h")  provided (continue)
2. When did you first learn that this service was provided?
._prilor to registration _  during the first week of classes
__after first week of classes
3, Have you used this service? no (1f no, skip to "h") _vyes (continue)
4, Were you served courteously? yes nao -
5. Were you served promptly? _-_ﬁ§3§‘ no
6. Were you treated falrly? __ ves " no
h, Drug Information Service - -
1. not provided (if not provided, skip to {tem 7) ___provided (continue)
Z, When did you first learn that this service was provided?
___prior to registration __ during the first week of classes
___after first week of classes
3. Have you used this service? __uo (if no, skip to item 7) ___vyes {continue)
4, Were you served courteously? __yes _ no
5. Were you scrved promptly? _ ves _ no
6. Were you treated fairly? yes noe

7, Have the following of your personal needs been satisfied by student activity prograws
at your college?
a, cultural need b, social need c. need for involvement
_yes  no ___yes __ mo ___yes _ no

8. Before begluning your program did you know the chance of your successfully completing
the program?  yes  qo

9. Check each statement listed below that describes your circumstance.
1 hkave changed career plans one or more times

m:_I have considered changing my carcer plans since enrclling in college,

_.1 have not considered changing my career plans since enrolling in college.

_I'would have enrolled in ancother career program had 1 known it was offered by the
college prior to nmy first registration,

P would have liked more assistance in choosing a career progranm,

_ I would have liked more information on what carecr programs were available at
this college priov to my first registration.

_ I have not chosen a program at this time.

I was in a carcer prior to registering.

10, By the time of registration, did vou have the general requivements for completion of
vour program in writing? _yes ___no

1. Do citizepns of the community know what courses are available in the community college
at least three weeks before reyistration? yes no __unknown

12. Has the college maintained good public relatjons with the community? 'S no
B p 2 —
unknown

13. How long does it usually take you to satisfactorily complete registration (or
pre-registration)? __ 30 minutes or less _ 30 minutes to one hour
___Petween one hour and two hours more than twoe hours

l4. Have you had any academic difficulty due to a lack of skills {n reading, writing,

mathematics or other basic skill areas? _ yes _ no _ unknown

If yes, when did ycu first learn of your lack of skill?

___before your first registration at the college __ duving your first term at the
college during yeur second term after the second term

(continue on page 4)
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15, Have you ever asked in person for a copy of your transcripts? yes ne
If yes, were you given the transcripts at the time of your request? yes no

16, Have you ever requested financtal atd through your college? yes no (if no, skip
to item 17) Check the kind of information you reccived.

_.on campus job information __sScholarship information ___ lean information
__off campus job information grant information __none of the above
___other information
Did you receive any ald? ___ yes __ no (1f no, skip to item 17)
Do you prepare a personal budget each term? ___ves __ no (if no, skip to ftem 17)
Did it help you in uslng your resources to meet your expenses throughout the term?
___yes ___no
L7. Do you plan to transfer to a senfor institution? ___yes __ no (if no, skip to item 18)
a. Do you know how to apply for financlfal atd from the senlor institution?
___yes ___mo
b. Do you know what lower division courses are required for vour major at the senior
institution to which you plan to transfer? __ yes __ no
18, s adequate security maintained on the campus (including the parking area) to {nsure
safety of persen and property? __ yes ___no ___ unknown
19, Have you made and evaluated career plans wss you complete your college program?
_.yes __ no

20. Did you know your personal preferences such as working alone or with people, giving
orders or following orders, working with your hands or working with ideas before
choosing a career? ves no

21, which of the following jcb characteristics did you know and consider when choosing
your career progran?
__range of income ___Job opportunities ___typical job activities
___necessary training __ working environment _ availability of program
___aptitude for career

22, Have you been able to sclect courses approprlate for your career choice?

___yes no
23. Have you ever ..thdrawn from college? yes _no (if no go to item 24)
Did you know how to properiy withdraw? yes no

24, How soon after final examinations end do you usually receilve your grade reports?
less than one week trom one week to two weeks from two weeks to

three weeks from three weeks to four weeks __ more than four weeks
25, Do you expect to end your education after you obtain your desired diploma,
certificate, or degree? yes no

26, Do you feel that you should continue ycur education after completion of your present
program by taking an additional course occaslonally or simnly reading educational

l[iterature? yes no
27, Do you know the names of drugs in the following drug groups?
hallucinogens yes no amphetamines yes ne alcohol yes no
barbiturates yes no narcotics yes ___no
28, Do you know the physical characteristics of the drugs in the following drug groups?
hallucinogens __ ves no amphetamines yes no alcohol yes no
barbiturates yes no narcotics ves no

(continue on page 5)
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29a, Do you know the mental effects resulting from use of drugs inciuded in the following

groups?
hallucinogens ___yes _ no amphetanines ___yes __ no alcohol __ yes _ no
barbiturates __ yes _no, narcotics ___yes __ no
b. Do you know the physical cffects resulting from use of drugs included in the follow-
ing groups?
hallueinogens ___yes o amphetamines ___yes __ mno alcohol __yes _ no
barbiturates ___yes _ no narcotics ___yes _ _no

30a. Check any of the following drugs that are legally defined as narcotic
___canabis {marijuana) ___lsonipecaine (demerol) ___alcohol
___opium (morphine, codein, heroin) _  cocaine (any compound)
b. Which of the following are felonies and which are misdemeanors in Florida at the
present time? Felony Misdemeanor
selling a narcotic drug without a license
manufacturing a narcotic drug
possessing marijuana (less than 5 grams)
smoking mari{juana
possessing codeine or opium
possessing LSD
censumption of alcohol by a minor

i
I

|

¢. The maximum penalty provided by Florida law for a first conviction of any of the
above felonies is: 1. sentence of 5 years and a fine of $5,000

2. sentence of 30 days and a fine of $100

31. The student who uses service provided by the college to help with drug related
problems could expect:
___only the college staff member, or student or peer counselor, to know of his

request for help.
___only the ceollege staff member consulted and those who have access to his personal
records to know of his request,
___the staff member to inform parents or guardian of his request for help.
_the staff member to inform a local law enfercement agency.

___no knowledge

32a. Do you know the symptoms of the most common venereal diseases? yes no

b. Where would you refer a friend that might have contacted venereal disease for a
reliable diagnosis?

college nurse or college infirmary his family doctor
___county or other public health service doctor selected from telephone
local hospital directory
33. Does your college have a student code of conduct? _ ves no unknown
34. Have you had academic or disciplinary action taken against you? yes no
(1€ no, skip to item 33)
Did you tnow the reason or reasons for such action? yes no

35. Do you feel that most decisions pertaining to important matters such as career

choices should be reconsidered occasionally? yes no

36. Check each of the following in which assistance is offered to students at your college.
___choice of life style ___understanding yourself
___examination of your values understanding your interpersonal relationships

37. Are each of the following readily available to students on or near campus?

food yes no school supplies yes __ no
books __ yes no other necessary materials yes no
END

O
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. COOPERATION FOR PROGRESS THROUGH RESEARCH

Tlorida community jumot coilege iater nstitalions! tesesrch couner!

Tottege st Edicar an w mawany 206 e g1 s eee U SCu a0

ASSESSMENT OF OUTPUT FOR STUDENT PERSONNEL SERVICES

(Faculty Form)

Purpose

Recently you mav have been asked to respond to a questionnaire
which asked you to indicate the importance of a number of student
personnel service objectives., This information was nceded for
selecting appropriate student persounel service objectives for your
college,

[t is important that appropriate objectives be undertaken by
our studeoat personnel service orfices, but the extent to which these
objectives are achieved is also important., This questionnaire was
designed to previde this {urormation based on responses from faculty
and administrators. Therefore, you are asked to help in assessing
the extent of our accomplishment ol these objectives by responding
to the items in this questiennaire, Your participation will help
in this effort to provide better services to all students.

How to Respond

The items in this questionnaire consist of questions relating
to student personnel service objectives. Following vach question
a ''ves" ar "no" response choice is provided with spaces for marking
your choice., These questions relate to students enrolled in your
college and what thev know, think or fecl. Of course you do not
know all students in your college, but vou do know many, Therefore,
you are asked to generalize when choosing responses. If you think
that 30 per cent or more students meet a question's qualification
for a yes response, you should mark the "yes' response choice, If,
on the other hand, fewer than 80 per cent of the students vou know
neet the question's qualifications for a yes response, vou should
mark the "ne' respense choive,

COPYRTCHT IRC 1972
USE WITH PERMISSLION ONLY
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FACULTY AND STAFF INFORMATION
1. Are you considered a full~time employee of the college? Lr;j. Yes L::T No
2, Which primary function do you serve at the college?
/] Student personnel administrator anl/or practitioner L::T Teaching faculty

7

_/ Other Administrator Z‘_j Other (please name)

3. How many years have you been at this college?

4. Indicate your age / / 21 or younger L::? 31 to 40 /~ 7 51 to 60

iy

{722 to 30 /7 41 to S0 61 or older
5. Indicate your sex / / male /" 7 female
6. Race 1::7- Negro or Black /  / Americaa Indian / _/ Spanish American

/ / Oriental Caucasian or White // Other ~

mm = m m = m m m e e e W M m m m m e e M e e e e e e e e e e e m m e e e e e e

l1. Do students have the opportunity to participate in college governance related
activities?

Yes No

2. Do students who desire to see theiv official records have their records shown to
them on request?

Tes No

3. Do students know who has access to information in their official records?

Yes No

4. Do students know the admissions requirements of programs before applying for
admission?

Yes No

5. After applying for admission to the college, do students receive their notice
of acceptance or rejection within two weeks?

Yes No

£. a) Do students know which student personnel services are available to them?

Yes No

b} Do students know how to obtain the student personnel services that are
available to them?

Yes No

Q {Continue on Page 2)
ERIC
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1.

12,

13,
14,

15.

1b.

18,
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Do activities programs at vour college meet the students' cultural, social, and
involvement needs?

Yes No

Do the student personnel service functional units have clearly written statements
of policy?

Yes NO

Betore beginning college programs, do students know the chances (or probability)
of their successfully completing the programs?

Yes No

Do students know the kinds of vocational, technical and college-parallel programs
available to them prior to their first registration?

Yes No
s the time of registration, do students have the requirements for completion
of their programs in writing?

__Yes No

Do citizens of the community know what courses are available in the college at
least three weeks before registration?

Yes NO

Has the college niintained goed public relatjons with the community?

Are students able to satisfactorily complete registration withln one hour?
ies No
Do students who have academic difficulty due to lack of skills in reading, writing,

mathematics or other basic skills areas know their deficiencies?

_Yes

.
No

Do instructors have accurate class membership roils before their first class meet-
ing each term!
Tes No

Is the faculty informed of each student assigned to their courses who has a
medical preblem such as epilepsy, diabetes, etc,?
Yes No

Are urgent transcript requests processed on the day they ave received?

(Continue on Page 3)



19. May students obtain copies of their transcripts at the time of request?

Yos N
20, Do students who have requestoed {ineacial aid know what specific on-and-off campus
jobs, scholarships, gran*s and loans are available to them?

Yes No

21. Is the highest priority given to currvently enrolled students in awarding
financial aid?

Yes NO
22. Do students who are awarded financial aid prepare budgets so that their money

neets expenses?
. Yes N0
23, Do students planning to transfer to a senior institution know:
a) How to apply for financial aid from the senior institution?
Yes No

b

<

} What lower division courses are required for the major course of study at
the senior institution to whiclh they plan to transfer?

Yus No
3 Is d N o i , : a4 iy he ¢ . - 1o )
24, s adequate security maintained on the campus (including the parking area) to
insure satety of person and proporey?
Yes No
25. Do students mawe and evaluate career plans as they progress in their college

program?
Yes No

26, Do students know their personal preferences such as working alone or with people,
giving orders or following orders, working with their hands or working with ideas
before choosing a caveer program?

Yes No

27. Do students know and consider the following job characteristics when choosing
thetr carcer program? (range of income, necessary training, job opportunities,
working envireooment, typical job activities, availability of program, aptitude
tor carcer)

Yes No

28. are students able to select courses appropriate for their career choice?
(Continue on Page 4)
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30,

31.

33,

34,

35,

36.

37.

ERIC
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Do students desiring to withdraw from college know the procedure?

Yes No

Do students receive grade reports within one week after examinations have ended?

Yes No

Do students know that education is a continuous process?

Yes No

Do students know they are responsible for continuing their education after
completion of thelr present program?

Yes No

a) Do students know the names of frequently abused drugs?

Yes No

b} Do students know the physical chavactecvistics of frequently abused drugs?

Yes No

a) Do students know the mental effect characteristics of each of the major drug
groups?

Yes No

b) Do students know the physical effects which may result from using drugs that
are commonly abused?

Yes No

a) Do students know which drugs ave legally defined as narcotic?

Yes No

b) Do students know the penalties for illegal use and possession of various
drugs?

Yes No

Do students know the level of confidentiality that college staff can provide
to those seeking aid with drug problems?

Yes No

a) Do students know the symptems of most common venereal diseases?

L Yes NO

b) Do students know where to go for a diagnosiz and treatment, if needed, of
suspected vencreal disease?

(Continue on Page 5)
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39.

40.

4

~

4

O

1.

3.
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Do students abide by the college's student code of conduct?

Yes No

[f students have had academic or disciplinary action taken against them, do they
know the reason or reasons for such action?

Yes No

Do studeuts know that some declsions pertaining to important matters such as
career choices should be reconsidered occasionally?

Yes No

Does the college provide students with assistance in choice of life style,
examination of values, self understanding, and understanding of interpersonal
relationships?

Yes No

a) Are students requesting student personnel services served courteously?
o Yes _No
b) Are students requesting student personnel services served promptly?

. Yes _ No

Do students feel that student personnel services have treated them fairly without
discrimination on the basis of race, religion or sex?

Yes No

Are the following readily available to students on or near campus?

Food Yes No School supplies Yes No
Rooks Yes No Other necessary materials Yes No
END
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SPS EFFORT ASSESSMENT

A GUIDE FOR COST ANALYSIS OF STUDENT PERSONNEL SERVICES STRATEGIES

THE IRC MODEL

This guide is a portion of the IRC Model for Input-Output Assessment of
Student Personnel Services, which includes rating the importance of student
personnel objectives, measwring the extent to which these objectives are

being achieved, identifying the strategies used to attain the objectives, and
obtaining measures of effort in terms of cost per student for strategies

being used. These data will provide a basis for planning a more effective
program of student services. Continued participation will result in

student personnel services being able to demonstrate what their objectives
are, how they are achieved, to what extent they are achieved, and how much it
it cost per objective per student.

PURPOSE OF TIHIS GUIDE

The purpose of the IRC SPS Effort Assessment guide is:

(1) to identify the strategies being used to
achieve the forty-six objectives;

(2) to determine the effort being expended on
each strategy.

COPYRIGHT IRC 1972
USE WITH PERMISSION ONLY




O

ERIC

Aruitoxt provided by Eic:

A

HOW TO USE TIE GUIDE

STEDR

STEPR

STEP

l:

-,

‘
3

IS

Become Famitiar with FORM A == Categories ol Oljectives, On
the basis of their similavity the Torty -six objeetives ave
categorized into eight areas (o taeilitate your relating strategices
to cach objective.

Beeone familioe with FORM B ~- Strategies.  Strategics yvou may
have used to achieve one or more ol the objectives in the category
are listed for caeh ol the cight categories.

Using the form on the next page, estimate for caech of the eight
citegories ol ohjectives the percent of time you spent during
the school year 1871-72 in activities related to achieving only

. 3 . - » * -
those objectives included in the respective categories,

NOTE: I a single strategy was used o achieve several objee-
tives which are in different categories, please try to adjust
your estimate for each category to account for only that por-
tion of time spent on the strategy as it was used to achieve
just the objectives in the category,

ENAMPLE:  Allocation of Total Annuial Time Spent, 1971-72

Percent of

Category Aumnual Time
I. Orientation Objectives 10%;

[1. Admission and Registration Objectives 30
IHI. Advisement und Counseling Objectives 254
V. Financial Aid and Other Services

Objectives 0%

V. Regulations Objectives 50
VI. Student Activities Objectives 0%,
VII. Student Appraisal Objectives 107,
VI, Administration Objectives e

a—

TOTAL S5H'

I'xplanation of difference:

Lo -= survey of buildings and room utilization
H' ~= meeting with trustees, attending legislative

hearings and other meetings unrelated to any
of the 46 objectives,
NOTI: It is possible to indicate zero pereent of time spent
in achiceving objectives In some categories,  Iistimates may be
revised as you complete the remainder of the guide,



Nuame

ALLOCATION OF TOTAL ANNUAL TIMI SPENT
ON ALL FIGHT CATEGORIES OF OBJECTIVISS, 10T1-72

of College:

Title of Position:
Administrative division in which vou hold pesition:

Annual Sualivey, 1971-72:

Pereent of Your Total |
Annual Time Spent
on Activities Related
to the Objectives

in cuch Cutegory

1. Orientation Objectives (Place this % in
(10,012, 1L, 6) Block A, Page 6)
[t. Admissions und Registration Objectives {Place this % in
(G, 14, 16,31, 19,18, 2) ‘Block B, Page 7)
Hi. Advisement and Counseling Objectives ({(Place this ¢ in
(13,402,002 01,26, 28 29,33, 36, 37,30, 33,31 Block C, Page 9)
IV, Finaneinl Add and Other Serviees H{Place this 7/ in
Objectives (20, 21,22 23,24, 16) Block D, Page 12)
V. Regulations Objectives T(i’]uc‘c this ' in
@G, 85,050,009 : T1I§1uck 1D, Page 13)
VI Student Activities Ohjectives ; ((Place this 7 in
) ]‘ X 'Block 10, Page 14)
VIL Student Appraisal Objectives ‘ "(Place this 7 in
(15,0,27,17) . ‘Block G, Page 15)
VIIL Administration Objectives (Pliace this 7 in

(L, 15,5, 13,1,25)

Blaock 11, Page 16)

*TOTAL

———

*The pereents do not have to tetal 100 since it is possible that the lorty-six objectives

identitied do not account tor all of your wetivitices,

However, if the TOTAL is other

than 1007, pleasce use the spuce below to explain,

STEP L

Q
[MC Proceed to STEP 5.

IToxt Provided by ERI

Transter the percent for cach category to the appropriate block on the indicated page,



NOTE: There are eight sections in the remaining guide -~ one
scetion for each category of objectives. You may begin with any
section.

STEP 5: For each objective in a section estimate to the nearest whole
percent the percent of time you spent in activities related to
achieving that objective. Notice the directions at the botlom
of cach page indicating if the section is continued on the next
page. Write your estimates in the numbered block associated
with the objective (down the right-hand side of the page). These
estimates should total 100% for each scction.

EXAMPLE: Section I

Percent of Total Annual Time for All Five Orientation Objectives
(frompage 3y ................ cv v eee .. Block A

10 |

(1) Percent of Block A spent on Objective 4 [ 20 1 (1)
(2) Percent of Block A spent on Objective 10 j— 30 | (2)

L R

(3) Percent of Block A spent on Objective 12 10 | (3)

(1) Percent of Block A spent on Objective 11 15§ (4)

e e e B e o Pt e e e e e S e Sy A e s e Rt Mt e St

STEP 6: On ¥ourm B -- Strategies, find the list of strategies associated
with the category of objectives for the section. For each objec-
tive, select from the appropriate list of strategies the ones you
used to achieve the objective. Write the numbers of the selected
strategies in the spaces provided for each objective.

NOTE: The phrasing of n listed strategy may not exactly describe
the strategy you use, but if it comes reasonably close, please

use the number of the listed strategy. If strategies you use are
not listed, you may add strategies at the end of the list for any
category and use their numbers on the guide. If you use more than
20 strategics for any objective in any section, use the blank

torms at the end of the guide to continue your listing of strategics.

STEDP 70  In the space provided under cach strategy number, estimate the
pereent of time spent on that strategy relative to the other
strategies used to achieve that one objective, These estimates
per strategy should total approximately 1007 for cach objective.

ERIC
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STEP §:

STEP O

R e e R R e e T R .

EXAMPLE: Secction I, Objective 1
(1) PERCENT OF BLOCK A SPENT ON OBJECTIVE 4 ..., L 20 | (1)

Strategy
Number 256 [ 26129130
¢ of (1) Spent
Per Strategy (20110 [ 103 5 10 ] 15

-3
on
o
I
(o
<

[l
oo
[

Explanation: Eight strategles were used to achieve Objective 4
during 1971-72, Seven were selected from the list
on FORM B for the related category (Category I --
Strategies Related to Achieving the Orientation
Objectives). Strategy Number 39 was added to that
list beeause no listed strategy adequately deseribed
the particular strategy used to achieve Objective 4.,

Under cach strategy nwnmber the percent of time spent
on that strategy is indicated.

Repeat Steps 5-7 for cach scection of the guide., Please [ill out
each section completely,

Return the completed guide to the designated person at your college
prior to the announced deadline.

THANK YOU FOR YOUR CONSCIENTIOUS PARTICIPATION,



SECTION 1

Block A
PERCENT OF TOTAL ANNUAL TIME FOR ALL FIVE ORIENTATION OBJECTIVES ..

(F'rom Paue §)

OBJECTIVE L

betore applyving to the program,

Potential students will know the requivements tor admission to a prosran

---------

Strotegy
Nunber

T

__-T( L)

PERCENT OF BLOCK "A" SPLNT ON OBJECTIVE 4
T ‘

1
H

FLoor (1) Spoent
Poer Strategy

i

b g ——dy

o
|

OBJLECTIVE 1

nical, and college-parallel programs that are availabile ot the junior college.

Belove yegistration new students will know the Kinds ol vocational, tech-

(£) PERCENT OF BLOCK "A" SPENT ON ORJECTIVE {0 ... ... .. l (2)

Strategy
Number

T

|

3

|

fool (2) spent
Per Strategy

B

R

bt
|

}

i
i

}
|
|
|
T
i

{
i
1:
|

|
|

4

1
i
1
1

OBJLECTIVE L2:

the community college at least three weeks betove registration,

Peopie in the community will know what courses are available to them in

() PERCENT OF BLOCK A" SPENT ON OBJECTIVE 12 ..., ..., i _j (3)
Strategy E [ l 1
Number ] L t
N ! i

oot 3) Spent
Per Strategy

b
T

|

i

L
I

|
z
|
t
|
|

|
T
!

i

s
!

OBJECTIVE 11:

generid reguirements for the completion of his program,

By the time ol registration cach new student will have in writing the

_(hy PERCENT OF BLOCK A" SPENT ON OBJECTIVE 11 . ....... L '(4)
Strategy ! { I | 1 ‘ } | i !
Number I R S N oo
“oof () Spent ! T L E b
Per Strategy o L ! 1 ! I
OBJLICTIVIE 6: By the tirst woeek of classes, the student will know the lTollowing services
are available und how to obtain them: o, career counseling, b, personal counsceling,

c. job placement, d, academic advisement, e, tinancial aid, L.

()

student acetivities, g, health
PERCENT OF BLOCK "A" SPENT ON OBJECTIVI G

.........

()

Strategy
Number

r—

I

I
i
|
'

¥

i of (5) Spent
Per Strategy

b
i

VPRV S

END SECTION |



SECTION 11

ALLOCATION OF TIME FOR OBJECTIVES RELATED TO ADMISSIONS AND REGISTRATION

PERCENT O TOTAL ANNUAL TIME FOR ALL SEVEN ADMISSIONS AND REGISTRATION Block B
OBJECTIVES (From Page 3) ... ..

OBJECTIVE 5 Applicants will vrecceive their acceptancee ov rejection notices within two
weeks aftor the date ol reccipt of application,
(1) PERCENT OF BLOCK "B" SPENT ON OBJECTIVE 5 .o ’[ l(l)

Strategy . ‘ r I L \
Numboey ‘ E | t ; j ‘ ;
ool (1) Spent 1 ! ‘ [ ‘ . T L
Por Strategy L | ' i * L S

OPJECTIVE b Lach student will be able to satistactorily complete registration within
one hour.,

. (2) PLRC Ir'_'.\”l‘ O BLOCK "B" SPENT ON (,)IB.]l{("j‘]\?]‘j‘l.l _______ ['——“} (2)
Strategy | { { i ‘ : T I ‘
Number ‘ D! i { | i { :
Yoot (2) Spent i : { | | ' f T E
Per Strategy ‘o P! s < o ;

OBJECTIVE 16: Instractors will have aceurate class membership rolls hefore their
[irst class meceting cach term,

() PERCENT OF BLOCK "B" SPENT ON OBJECTIVE 16 ... . ... T ey
strategy Co I r ! E L i \ b ; }
Number L | } ol L b
Yoof (3 Spent ] 1 i i' | . by : ]
Per Strategy ‘ L 1 N : ) !

OBJECTIVE 351 Grade reports will be available to students within one week after
examinations have ended.

() PERCENT OF BLOCK "B'" SPENT ON OBJECTIVE 3L ....... 1 (1)
Strategy L | | r o
Numbcer o | 5 L o \
o of (4) Spent r ‘ : ‘ E
Per Strategy { ' L ‘ e B

OBJECTIVE 19; Students may obtain copies of their own transeripts in a form usclul
for advisement, program plimning, ete. at the time of requests.,

(5) PERCENT OF BLOCK "B" SPENT ON OBJECTIVE 19 ... ... 1 l(S)
Strategy b b P | P
) | | i I | :
Number L [ ; ‘. | : B
! T t b
Tol (5) Spent oo !
Per Strategy I o 1
OBJECTIVE Is: Urgent transceript requests will be processed on the day they are
received, (6) PERCENT OF BLOCK "B" SPENT ON OBJECTIVE 1§ .. ... .. I !(G)
Hpratooy T ! f i r : [ ] T " v 7T i d
Strategy 1 T | | ' | | | i i ! i %
Number Ll i | R j B
Q ) Spent | | D : , R
ERIC ategy | z o . o L

CONTINULED ON NEXT PAGL



SECTION II (Continued)

OBJECTIVE 2: A student's complete official record will be shown to him on his
request,

G

(1) PERCENT OF BLOCK "B" SPENT ON OBJECTIVE 2 ..,.....
Strategy f "
Number ) | | |
% of (7) Spent ]’ |Y . [
Per Strategy o ! |

END SECTION II




SIECTION 111

ALLOCATION O TIME FOR OBJECTIVES RELATED TO ADVISEMENT AND COUNSL LING

PERCENT OF TOTAL ANNUAL TIME FOR ALL THIRTEEN ADVISEMENT AND Block C
COUNSELING OBJECTIVIS (From Page 3)....

OBJECTIVLE 43: Assistunce will be availuble to students in chofces of life style,
examinution of their values, and in wnderstanding themselves and their interpersonal

reactions. (1) PERCENT OF BLOCK "C" SPEN'T ON OBJECTIVL. 43 ....... | | (1)
Strategy N Pl |
Number { E ‘*. ; | |
7 of (1) Spent R o L *(
Per Strategy | L ] | '

OBJECTIVE 12; Euch student will know the necessity for continual recvaluation of most
decisions and the necessity of adjustment of his goals.
2) PERCENT OF BLOCK "C" SPENT ON OBJECTIVE 42 ....... L ](2)
Strategy [ i rr [ t ' [ | + |
oo 1 i ‘
|

Number ! I
¢ of (2) Spent | ! P 1 [ L ;
Per S[l‘l\t()gy i . ! : ‘ : : i | ;

- — i 1 i

OBJECTIVE 32: Euch student who his chosen a major to be completed in a Florida senior
institution will know what lower division courses are required at the senior institution for
the completion of that major,

(3) PERCENT OT' BLOCK "C" SPENT ON OBJECTIVE 32 ....... j (3)
Strategy ; v ! ( i 1 L ﬁ |[
Number f ! | | [ R . ‘
% of (3) Spent ‘\ gr ; T |T | ;r : j ’ lﬁ L "
Per Strategy A‘ o i L SR

OBJECTIVE <& Students who have academic or disciplinary action (such as probation or
suspension) taken against them in accordance with college poliey will know the reasons for

the action. () PERCENT OF BLOCK "C" SPENT ON OBJECTIVE 41 .. ..... [ @
Strategy { | ', ll ‘1 o : Lo )

Number o Lo | [ t ‘ L J

7 of (1) Spent Y L 7 - [ ‘ ' :r ‘ R f

Per Strategy : o : oo e o

OBJECTIVE 26: Community college students wiil make and evaluate career plans as they
progress toward gradustion,

3) PERCENT OF BLOCK "C" SPENT ON OBJECTIVIL 26 ....... j H)
rSh‘:ltegy i I ' }T o | r : '
Number ! | L Ll Lol — L
% of (5) Spent R A 1 b
Per Strategy R o L

CONTINUED ON NEXT PAGL




10
SECTION I (Continued)

OBJECTIVE 25 Belore choosing u career program students will know the following

characteristics of jobs in their aren of career choice: . vange of income, b, necessiry

training, ¢. job oppertunities, d, working environment, e. typical job activities. _

(6) PERCENT OF BLOCK "Cr SPENT ON OBJECTIVE2S ... G,

TN r i !

Strategy b i i P 1|

r \ ) : H . . ¢

Number S | i i -

Oool (6) Spent | ‘ E “ : 1
! : !

i : i
f :

e : o i

et Strategy

OBRJLECTIVE 29 The student will he able to scelect courses appropriate for his carcer choice
by the time he chooses a4 major or specitic eollege program,

(1) PERCENT OI" BLOCK "C" SPENT ON OBJ&:CTIV!: 20 0.0, J(7)
Strategy | I’ i i [ | ] ! 1}
Number | [ i i : it .
&4 NPT g l ) ' i T T ' T P ' 1
ol (7) Spent ! , ‘ ‘ | : ; I
Der Strategy | L i ' N

OBJECTIVE 35: Students will know the names and physical characteristics of the drugs in
the tollowing five groups: hallueinogenies, barbiturates, amphetamines, narcolics
and alcohol. (8) PERCENT OF BLOCK "C" SPENT ON OBJECTIVE 35 ....... { ] (8)

Strategy o ( ’ T 1' 'i

Number L S S
. | [ b !
S | L

i of (8) Spent
Per Strategy

OBJECTIVE 36: Students will know the wental and physical celfeets of the above mentioned
five groups of drugs.

P

P SN —

?
-
|

!

(8} PERCENT OF BLOCK "C" SPENT ON OBJECTIVE 36 .... ... J l(f))
Strategy f I | ; | | { : | ] w i |
Number J S AR S A N | [ B
“of (9) Spent | o 1 o i I !
Per Strategy ‘ R o ; L L

OBJECTIVE 37: Students will know the main points of the laws pertaining to drug use.

(10) PERCENT OF BLOCK "C" SPENT ON OBJECTIVE 37....... |__ (10
Strategy ‘I ! Lo Co ! { ' ‘
Number | . b [ Lt
ool (10) Spent © ! P ! o | -1 o r L | !
Per Strategy | L ‘ T R R

OBJLCTIVE 39: All students will know the symploms of venercal discase (V. D.) and
where to go for examination and treatment,
(11) PERCENT OF BLOCK "C" SPENT ON OBJIECTIVE 39....... [:] (¢

Strategy R AR R | ’
Number g | R ﬁ#ﬁg i ;ﬁ 1 |

‘nof (L1) Spent :" j ‘ ‘ ‘ ‘ : ' j

Per Strategy S N I | L | D l J

CONTINUED ON NEX'T PAGL




11
SECTION I (Continued)

OBJLCTIVE 33 Students will know that cdueation is i continuous process,
(12)y PERCENT O BLOCK "C" SPEN'T ON QBJLCTIVE 33 .. ... .. | |(12)
A 1 T r

strategy I | i ; 1 |

Number { T O S ; "

'Cof (12) Spent N t P ‘ b I }

Per Strategy ; R e ' _ L

OBJLCTIVE 34 Students will know that they are respensible fov continuing their
education.

(13) PERCENT OF BLOCK "C" SPENT ON OBJLCTIVE 34 ..., .. | _J! (13)
Strategy ' [ ' { " [ | | T Pl
Nllm:gm' ! }L Lo ; ; | L E
ool (13) spent § S B P 1 o
Per Strategy ! - . L i | 1! !

I'ND SECTION 11T




SEECTION IV
ALLOCATION OF TIME FOROBJECTIVES RELATED TO FINANCIAL AID AND OTIIER SERVICES

PERCENT OF TOTAL ANNUAL TIME FOR ALL SIN FINANCIAL AID AND OTIIER Block D
SERVICES ORJECTIVES (I'rom Page 8) ..., o |

OBJECTIVE 20: College students, high school seniors and vthers who reguest finaneial
atd will know whit specific on-and-off campus jobs, scholarships, grants and loans are

available, (1) PERCEN'E OF BLOCK "D" SPENT ON OBJECTIVE 20 o || ()
Strategy A r o |

Number ' R f | o 1 1 i

ol (1) spent Lol S B S :

Per Strategy : Lo P

OBJLCTIVE 21: The financial aid that is needed to attend college will be provided:
a. for each enrolled college student, b, for cach student applying for admission to attend

college. (2) PERCENT OF BLOCK D" SPENT ON OBJECTIVE 21 ....... l(&}
Strategy ol | f Lo | |
Number - : E . S
1 of (2) Spent " ; Y oL : C
Per Strategy : | i -
OBJECTIVE 22 The financial needs of those who apply for aid will be accurately determined,
(3) PERCENT OF BLOCK "D" SPENT ON OBJECTIVE 22 .. ..... { | 3y
Strategy Ty P - b ; !
Number ! IL L Lo ' [ ; | f{
T of (3) Speat r L o o
Per Strategy R N ‘ : L e

OBJECTIVE 23: Students who receive financeial aid will budget so that their money meets

eXpenses. () PERCENT OF BLOCK "D" SPENT ON OBJECTIVE 23 ..o ____|(4)
Strategy R T 1 . ] :
Number L ﬁ i L o ! Lo B
Lol (b Spent o : 11
‘ ]

Per Strategy

OBJECTIVE 24 Community college students will know the procedure for obtaining
financial aid at the senior institution before transterring.
(3) PERCENT OF BLOCK "D" SPENT ON OBJLCTIVE 24 ... ... [ | {5)

T T 1

Strategy | ! 1‘ ‘T i «‘ T |

Number I ‘ ' . o ;

T . . ; : : * ! + e 1 i T

¢ oof (5) Spent f : ‘ | P
i ; ‘ ¢ ‘

Per Strategy i . . i {1

OBJECTIVE 6. Food, school supplies, books and other uccessary materials will he
readily available to students,

(6) PERCENT OI' BLOCK "D" SPENT ON OBJECTIVE 46 ....... I | (6)
Strategy T I ' ; Y : j ' T ‘ T
Number L | . — .
“of (6) Spent

I’er Strategy

IIND O SECTION IV




SECTION V

ALLOCATION O TIME FOR OBJECTIVES RELATED TO REGULATIONS

PERCENT O TOTAL ANNUAL TIME FOR ALL FOUR REGULATIONS OBJECTIVES Block I
{('rom Page 3 ..., ! E

OBJECTIVE 3: students will know who may receive intormation from their records,
(l) PERCENT O BI ()L}\ nE SPI NT ON OBJECTIVE S . ..., r i (1)
! : ! e

sStrategy o Lo t ! o o

Number L I‘ ! | IL L l | : | J‘ -

‘Lot (L) spent | l " F T ! i ;

Por Strategy { I i ' 1

OBJECTIVE 85 Students will know the tevel of confidentiulity which college staff can

provide to those seeking aid to dirug problems. .
2y PERCUENT OF BLOCK "F" SPENT ()\ (JBJI CTIVI 38 ... % 1(2)

Strategy o ] ,T ; tr [ | 4 i[ ! - | 7' ! | _|

Number ; s l :i | T{l j 1 'L ! i I i IL _L i !

Lot 2y spent 1 | ‘ 5 : Vot AR

Per Strategy ! i ! | .

OBJSECTIVE 30: sStudents wishing to withdraw from the college will know the procedure

(3) PERCENT O BLOCK "E" SPENT ON OBJECT IV ) .SU ....... :_ I (3)
Strategy Lo { T .T | i Jr ! E ] T |
Nunber L o e i L I
7 ol (3) Spent R { ‘ { "' o .
Per Strategy ! . L L -

OBJLECTIVE -10: Students will abide by « stadent code of conduaet while on campus or
while taking part in college sponsorved activities

() PERCENT OF BLOCK "E" SPENT ON OBJECTIVE 40 ., ..... (H
; Ba— ’ T ——
T T *w‘”
Number [ \ L L e
. T M i i [ T ; i b i
“of (1) Spent | : : ] : ‘ ; ; l ; ;
Per Strategy | R ‘ : e ‘

END SECTION V




SECTION V]

ALLOCATION OF TIMI FOR OBJECTIVE RELATED TO STUDENT ACTIVITIES

PERCENT OF TOTAL ANNUAL TIME FOR THE ONE STUDENT ACTIVITIES Block I
OBJECTIVE (I'vom Page 8) ...,

OBJECTIVE 70 Activitivs programs for students will meet the cultural, social and
involvement needs expressed by students,

D PERCENT OF BLOCK "F" SPENT ON OBJECTIVE 7 ... .. .. [ l(l)
" ) Ty | S G T
Strateyy g | ~ i ‘ | ]
Number o | i |
‘ol (1ySpent L [ i i !
Per Strategy + ? l ! i . '\

END SECTION V1




SUCTION VII

ALLOCATION O TIME FYOR OBJECTIVES RELATED TO STUDENT APPRAISAL

PERCENT O TOTAL ANNUAL TIME 'OR ALL 'OUR STUDENT APPRAISAL I’:rloc'k G
OBJLECTIVES (I'rom Page 3). .. |

OBJECTIVE 15: Belore vegistration new students will know il they need help in base
skills such as reading, writing, or avithmetic,

(1) PERCENT OF BLOCK "G" SPENT ON OBJECTIVE 15 ..., (]
Strategy P - ! r i ]
Number [ L ‘ | I J .-: j
o of (1) Spent ‘[ : : { : j !‘ ;
Per Strategy . ol L | E !

OBJECTIVIE 00 Belore the new student starts into any program he will know the chances
ol his Leing able to successtully complete the program,
(2) PERCENT OF BLOGCK "G" SPENT ON OBJECTIVE 9 ........ J ! (2)

Strategy ‘ t ! [ ' ‘ ! ]
Number oo )
. of (2) Spent , : P 3 ' ; ! ) ﬁ 1 i
Per Strategy ‘ SR A D R D R R

OBJECTIVE 17 Faculty will be informed of cach student assigned to their courses who

has a medical problem such as epilepsy, diibetes, cte.,

(3) PERCENT O BLOCK "C" SPENT ON OBJECTIVLE 17 ....... ] ! (3)
i T

Strategy *, f 5 [ { ‘; i [ !
Number [ ) } | J H
Tof 3y spent T P bl L
Per Striategy L IL R f ) : ‘ b

OBJECTIVE 27 Hetore choosing a career cach student will know his preferences such as
working alone or with people; giving orders or following orders; working with hands or
working with ideas,

() PERCENT OI' BLOCK "G" SPENT ON OBJECTIVE 27 ....... j (H
Strategy Q T ' I % ‘ ! 1|
Number o i ; P |
“oof (4) Spent | T ! j [ b
Per Strategy |, ! : i L r

LIEND SECTION VII




SECTION VIII

CALLOCATION OF “TIMIL FOR OBJECTIVES RELATED TO ADMINISTRATION

PERCENT O

FTOTAL ANNUAL TIME IFOR ALL SIN ADMINISTRATION ORJECTIVES
(I'rom Duge 3)

Block I

OBJECTIVE bk

Persons requesting any student personnel services will be served

courteously and promptly,

(1) PERCENT O BLOCK "H" SPENT ON OBJECTIVE 44 ..., ! |
NEIRITUIAY T i ! : T I !
Strategy r | Fo f ‘E l | |
Number ] R N - | L L
‘o of (1) Spent I L ‘ : i
Per Strategy 1 L 1

OBJLECTIVE 45 Students will feel that student personnel services have treated them equally
and without discrimination on the basis of race, religion or sex.

-------

Strategy 3

i
Number i

2) PERCENT OF BLOCK "IH" SPENT ON OBJECTIVE 45

oof (2) Spent
Per Strategy

T f

‘ |
‘ A

OBJECTIVE 8:

i - l j . : i
Ilach division of student personnel services will have a elearly written

statement of all policies and procedures.

--------

(3) PERCENT QI B1OCK "H" SPIINT ON OBJLCTIVE 8

Strategy
Nuwnber

(ool (3) Spent
Per Strategy

l E ! | | |

o | ]
@

S S S N

OBJECTIVE 13
maintained.

Good public relations with alumni and suwrrounding community will be
(1) PERCENT OFF BLOCK "H'" SPENT ON OBJECTIVE 13

Strategy
Number

0ol (1) Spent
Per Strategy

! 1 ; '
;

T ]

OBJECTIVE Lt

Students will have the opportunity to participate in college governance,

(3) PERCENT OF BINCK "H" SPENT ON OBJECTIVE 1...,......
Strategy | i 1 i ‘ l |
Number i | [ | ;
“ of (5) Spent | [ i o ol
Per Strategy L ‘ i ! : i o

OBJECTIVE 25:

Security of the campus including parking areas will be maintained,

_ (6) PLRCENT OFF BLOCK "H" SPENT ON OBJECTIVII 25 ..., ...
Strategy A ! Y f | f |
Number L E L1 | Lol | l
7 of (6) Spent i ’ L [ | 3 1‘ | E ~ ‘ % ‘ |
Per Strategy | b ] D B R S

ERIC
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BLANK I'ORM FFOR CONTINUING THE LISTING OF STRATEGY NUMBERS

Directions: (1) Write the number of the Objective in the space provided,

(2) Continue to iist strategy numbers and estimates of time,
Note: Since each objective has a unirue number, that number will be sufficient to identify the
cittegory of objectives and the seetion of the puide to which it is related. Therefore, this form
may be used for continuing the strategy listing for any objective from any section of the guide,

Objective number:

Strategy
Nuniber
% of Tine Spent - : |
Per Strategy | '

e ]
—-JP-—-‘—— -~

Objective number:

Strategy |
Nunmber |
& of Time Spent [ . b
Per Strategy ? I

— -y
[

SR S
i —
e e

Objective number:

Strategy ( f
Number ]
“tof Time Spent . |
Per Strategy 1

e =

[
—
b mati

= 4 - =

Objective number:

Number

T

% of Time Spent: ¢ S

Strategy I |
i ! ‘ ‘ ; ' :
‘ f i ‘ }

Per Stratepy i : O L L F N | i ;

- ——

Objective number:

T T
Strategy TR

Number E i L 1
¢ of Time Spent: -
Per Strategy !

P Y
S

R

—

-t

-

[ S
.

—

-4

e




BLANK FORM FOR CONTINUING THE LISTING OF STRATEGY NUMBERS

Dirvections: (1) Write the number ol the Objective in the space provided,

(2) Continue to list strategy numbers and estimates of time,
Note: Since each objective has a unigue number, that number will e sulticient to identity the
citegory ol objectives and the section of the guide to which it is related,  Therefore, this form
may he used lor continuing the strategy listing for any objective trom any seetion of the guide.

Objeetive nunler:

-

Strategy ' ;
Numbcey | i
‘. of Time Spent !
Per Strategy 5 |

——y
RO SO —

. e — o ——
-
e e o e

i e
SIS S —

Objective number:

Strategy !
Number ]
l
1

N I

N

I U

“oof Time spent
Per Strategy

r— — r'_””

[ 9

Objective number:

Strategy
Number

., of Time Spent
Per Strategy

R

e

-+

Objective number:

Strategy !
Number

L, of Time Spent L ;
Per Stratepy ‘ ‘

S

R B

Objective number:

-

Strategy i
Number :
‘oot Time Spenl
Per Strategy

L]

I S
(1 .
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FORM A FORM

11,

6.

CATEGORY Il

CATEGORIES OF OBJLECTIVES

CATEGORY [, OBJECTIVES RELATED TO ORIENTATION

Potential students wilt know the requirements for admission
to a program before applyving to the program,

Belore registration new students will know the kinds of voca-
tionul, technical, and college-parallel programs that ave
available at the junior college.

Pcople in the community will know what courses ave available
to them in the community college at least three weeks hefore
registration,

By the time of registration each new student will have in
writing the general requirements tor the eompletion of his
proguram,

By the tirst week of classes, the student will know the fol-
lowing services are available and how to obtain them: a.carcer
counseling, b, personal counseling, ¢, job placement, d. aca-
demic advisement, e. financiul aid, [. student activities,

e, health,

A

OBJECTIVES RELATED TO ADMISSIONS AND REGISTRATION

11,

16,

31,

Applicants will recceive their aceceptance or rejection notices
within two weceks alter the date of receipt of application.

Fach student will be able to satisfactorily complete registra-
tion within one hour,

Instructors will have accurate class membership rolls before
their first class mecting cach term,

Grade reports will be available to students within one week
alter examinations have ended,

Students may obtain copies of their own transeripts in a lorm
uscful for advisement, program planning, cte., at the time of
requests.

Urgent transcript requests will be processed on the day they
are received,

A student's complete official record will be shown to him on
his request,

The numbering of the objectives is the saume as used on the
IRC's Student Personnel Services Objectives Assessment
questionnitire where the objectives were rated as to their

importance.

()



(2)
CATEGORY HI, OBJECTIVES RELATED TO ADVISEMENT AND COUNSIE LING

13, Assistance will be available to students in choices of life style,
exanination ot their values, and in wnderstanding themselves and
their interpersonal reactions,

42, ach student will know the necessity for continual reevaluation of
most decisions and the necessity of udjustiment of his goals,

32, LEach student who has chosen a major to be completed in a Florida
senior institution will know what lower divislon courses are re-
quired at the senior institution for the completion of that major,

41, Students who have academic or disciplinary action (such as proba-
tion or suspension) taken against them in accordance with college
policy will know the reasons for the action,

26, Commuity college students will make and evaluate carcer plans as
they progress toward graduation,

28, Before choosing a career program students will know the following
characteristics of jobs in their area of carcer choice: a. range
of income, h. necessary training, ¢, job opportunities, d. working
environment, e, typical job activities,

29,  The student will be able to sclect courses appropriate for his
:areer choice by the time he chooses a major or specific college
program.

35.  Students will know the names und physical characteristics of the
drugs in the following five groups: hallucinogenics, barbiturates,
amphetamines, narcotics and alcohol,

36,  Students will know the mental and physical effeets of the ubove
mentioned five groups of drugs.

37.  Students will know the muain points of the laws pertaining to drug
use.

39.  All students will know the symptoms of venereal disease (V,D,) and
where to go for examination and treatment,

33.  Students will know that education is a continuous process,

34, Students will know that they are responsible for continuing their
cducation,

CATEGORY IV, OBJECTIVES RELATED TO FINANCIAL AID AND OTHER SERVICES

20, College students, high school seniors and others who request
financial aid will know what specific on~and-off campus jobs,
scholarships, grants and loans arc available,

21.  The financial aid that is needed to attend college will be provided:
a. for cuch enrolled college student, b, for cach student applying
for admission to attend college.

22, ‘The financial necds of those who apply for aid will be accurately
determined,

23,  Students who receive financial aid will budget so that their moncy
mecets exspenses,

24, Commuity college students will know the procedure for obtuining
financial aid at the senior institution hefore transferring,

46,  l'ood, school supplies, hooks and other necessary materials will be

Q readily available to students.

ERIC
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(3)

CATEGORY V, OBJECTIVES RELATED TO REGULATIONS

3. Students will know who may receive information from their records,
g%, Students will know the tevel of confidentiality which college statf
can provide to those secking uid to drug problems,
JU.  Students wishing to withdraw from the college will know the procedure.
10, Students will abide by a student code  of conduct while on campus or
while tuking part in college sponsored activities,

CATEGORY VI, OBJECTIVES RELATED TO STUDENT ACTIVITIES

-1

Activities programs for students will meet the cultural, secial and
involvement needs expressced by students,

CATEGORY VII, OBJECTIVES RELATED TO STUDENT APPRAISAL

15. DBeloere registration new students will know if they need help in
Luse sKills such as reading, writing, or avithmetic.
4. Betfore the new student starts fnto any program he will know the
chanees; ot his being able to successtully complete the progrum,

. Dalore choosing o career cach student will know his preferences such
as working alonce or with people; giving orders or following orders;
working with hands or working with ideas.

17, Fuculty will be informed of cach student assigned to their courses

who has a medical problem such as epilepsy, diabetes, cte.

CATEGORY VIII, OBJECTIVES RELATED TO ADMINISTRATION

44, Persons requesting any student personnel services will be served
courteously and promptly.

45, Students will feel that student personnel services have treated them
cqually and without diserimination on the basis of race, religion,
or sex.

5.  Fach division of student persounel services will have a clearly
written statement of all policies and procedures.

13, Good public relations with alumni and surrounding community will
be maintained,

i, Students will have the opportunity to participate in college
governance,

Sccurity of the campus including parking areas will be maintained.

b
gt
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FORM B3 STRATEGIES IFORM B

NOTE: Uor cach category, the strategicos numbered =21 are the same, Strategies
numberced 25 and above are speeific to the category.  Please beeome thoroughly
familiar with all the strategices ina category before you begin to list them on

the guide,  Please note the directions Tor adding strategies at the end of the

Fisted strategices,

CATEGORY 1. STRATEGIES RELATED TO ACHIEVING ORIENTATION OBJECTIVES

STRATEGY
NUMBER

. Organized persons for plunning in relation to this objective.

. Organized materials for planning in relation to this objeetive,

Organized persons lor carrying out activities to achieve this objective,

b, Organized materials oy carrying out activities to achieve this objective.

5. Orginized persons tor evaluating what was done to achiceve this objective,

G, Orsunized materials tor evaluating what was done to achieve this objective,

7, Jarticipated in group planning activities in relation to this objective,

S, Eogaged in individual planning activities in velation to this objective,

9. Organized and/or condueted inservice training opportunities (conferences,
workshops, cte.) related to achieving this objective,

10, Participated in inscrvice training velated to achieving this objective.

11, Read reports, books, periodicals and/or other information related to achicving
this objective,

12, Communicated with other staft members or other professionals individually to

achieve this objeetive,

L —

. Worked with o stalf committee in achieving this objective.
11, Worked with @ student committee in achieving this objective,
i5.  Worked with a joint student-staff committee in achieving this objective.
16, Collected informaiion tor and/or filled out and/or submitted reports related to
achicving this objective,
17, Performed typing, filing, mailing or other clerical tasks related to achieving
this objective,
In,  Organized and/or conducted and,/or participated in research related to achieving
this objective,
19, Talked with enrolled students individually to achieve this objective (including
serving as counselor, academie advisor, cte.).
20, Talked with envolled students in their regular classes to achieve this objective,
21, Falked with or served as coordinator tor enrolled students in especially orga-
nized groups to achiceve this objective (including group counsceling, special
seminars, cte.)
2, Prepared material for and/or usced the college catalog in achieving this objective.
3. Prepared material for and/or used a student handhook to achieve this ohbjective.
1, Preparcd and/or uscd with enrolled students especially designed materials tor
achieving this objective (including brochures mimeographed matevial, cte.).
25, Talked to high school groups, community groups, cmployee groups, or other groups
of potential students away trom the college for the purpose of achieving this objective,
26, Prepared and/or supplicd written or printed materials to the above cited groups
of potential students to achieve this objective,
27, ‘Talked with prospective students and/or their advisors or parents or teuchers
or employvers individually in achiceving this objective,
o Prepared and/or supplied materials to individual prospeetive students to achieve

ERIC
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200 lalked with or arranged programs tor high school counsclors for the purpose of
achieving this objective.

30, Prepared and/or supplicd materials to high school counselors lor the purpose
of achicving this objective,

310 Talked with groups of admitted students in orientation sessions at the college
to achicve this objective,

32, Prepared and/er supplicd materials to admitted students at orientation sessions
in uachiceving this objective,

3. Prepared articles for college, staff or student newsletters in achieving this
objective,

31, Prepared and/or delivered news releiases for newspapers, radio or television for
the purpose of achieving this objective,

5. Preparcd tilms or slides or videotapes or other audio-visual materials for
communication purposes in relation to achieving this objective.

6. Prepared materials for and/or used a college activity calendar to achieve this
objective,

37. Prepured and/or used posters in achieving this objective.,

35, Organized and/ov maintained files relevant to achieving this objective,

(‘The phrasing of the listed strategics may not exactly deseribe the strutegics

youuse, but il they come reasonably close, please use their numbers on the guide.
However, if the listed strategy is not specific enough or does not adequately repre-
sent the strategy you use, write your strategies in the spaces which follow and use

the associated numbers to list your added strategies on the guide.)

)
NN

40,

41,

O
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3
NOTI: For cach category the strategies numbered 1-24 are the same,  Strategies
numbered 25 and above are specific to the category.  Please become thoroughly familjar
with all the strategies in a category before vou begin to list them on the guide.
Please note the direetions for adding strategies at the end of the listed strategics.,

CATEGORY I, STRATEGIES RELATED TO ACHIEVING ADMISSION AND REGISTRATION
OBJECTIVES

STRATEGY

NUMBER
1. Organized persons for planning in relation to this objective,
2. Organized materials for planning in relation to this objective.
3. Organized persons for carrying out activities to achieve this objective.
1. Organized materials for carrying out activities to achieve this objeetive.
D, Organized persons for evaluating what was done to achicve this objective,
6. Organized materials for evaluating what was done to achieve this objective,
7. Participated in group planning activities in relation to this objective.
8. Engaged in individual planning activities in relation to this objective,
9. Organized and/or conducted inservice training opportunities (confercenes,

workshops, cte.) related to achieving this objective.

16, Participated in inservice training related to achieving this objective,

11, Read reports, books, periodicals and/or toher information related to achieving
this objective,

12, Communicated with other staff members or other professionals individually to
achieve this objective.

13, Worked with a staft committee 1 achieving this objective.

114, Worked with a student committee in achieving this objective,

15, Worked with a joint student-staff committee in achiceving this objective,

16, Colleeted information tor and/or lilled out 2nd/or submitted reports related to
achieving this objective,

17.  Performed typing, liling, mailing or other clerical tusks related to achieving
this objective,

18, Organized and/or conducted and/or participated in rescarch related to achieving
this objeetive,

19, Talked with enrolled students individually to achieve this objective (ineluding
serving as counselor, dcademic advisor, ete. ).

20, Talked with enrolled students in their regular classes 1o achiceve this objective,

21, Talked with or served as coordinator for enrolled students in especially organized
groups to dchieve this objective (including group counseling, special seminars, cte.).

22, Prepared material for and/or used the college catalog in achieving this objective,

3. Preparved materiad lor and/or used o student handbook to achiceve this objective.

+. 0 Prepared and/or used with enrolled students espeeially designed materials for

achieving this objective (including brochures, mimeographed material, ete.).

25, Processced applications for aldmissien in achieving this objective.

26,  Collected data for student records in achicving this objective,

27.  Stored student data on hard copy in achieving this objective

25, Stored student data on tape or other form for computer processing in achiceving

this objeclive,
29,  Used computer for registration, processing data, ete. in achieving this objective,
30, Preparced class membership rolls in achieving this objective,
Q
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31,

32,

3y
W,

31,
35.
306.

Prepared and/or distributed registration instructions, course offerings and
schedules in achieving this objective,

Prepared and/or distributed advertising of registration procedures in achieving
this objective.

Assisted students in registering in achicving this objective,

Prepared and/or distributed student grade reports in achicving this objeetive.
Processed tee payments in achieving this objective,

Processed requests lor transeripts in achieving this objective,

{The phrasing ol the listed strategics may not exactly desceribe the strategies

yvou use, but if they come reasonably close, please use their numbers on the guide.
However, if the listed strategy is not specific enough or does not adequately vepre-
sent the steategy yvou use, write your strategies in the spaces which follow and use

the

g
oo,

E

associated numbers to list yowr added strategies on the guide.)
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NOTE: For cach calegory, the strategios numbered 1-2:4 are the same,  Strategics
nuwmbered 25 and above are specific to the category,  Please become thoroughly
familinr with all the strategies in @ category hefore you begin to list them on the
guide,  Please note the directions for adding strategies at the ond of the listed
strategics,

CATEGORY I, STRATEGIES RELATED TO ACHIEVING ADVISEMENT AND COUNSE LING
OBJECTIVES

STRATEGY

NUMBER

. Organized persons for plunning in relation to this objective.

. Organized materials for planning in refation to this objective,

Organized persons for carrying out activities to achieve this objzctive,

+o Organized materials for carrvying out activities to achieve this objective.

9« Organized persons for evaluating what was done to achieve this objective,

6. Organized materiais for evaluating what was done to achieve this objective,

. Participated in group planning activities in relation to this objective.

5. Engaged in individual planning activities in relation to this objective,

9. Organized and/or conducted inservice training opportunities (conferences,
workshops, cte.) related to achieving this objective.

10, Participated in inservice training related to achieving this objective,

11, Read reperts, books, periodicals and/or other information related to achieving
this objective,

12, Communicated with other staft members or other professionuls individually te
achiceve this objective.

13, Worked with a staff committee in achieving this objective,

Li, Worked with a student committee in achieving this objcetive,

15, Worked with a student-staff committee in achieving this objective,

16.  Collected intormation for and/or filled out and/or submitted reports related to
achieving this objective.

7. Performed typing, tiling, mailing or other clerical tasks related to achieving
this objective,

18, Organized and/or conducted and/or participated in rescarch related to achieving
this objcctive,

19, Talked with enrolied students individunlly to achieve this objective (including
scerving as counsclor, academic advisor, ete.).

20, Talked with enrolled students in their regular classes to achiceve this objective.

21, Talked with or served as coordinator for enroiled students in especially organized

groups to achiceve this objective (including group counseling, special seminars, ete.),

)

22, Prepared material for and/or used the college catalog in achieving this objective.
25, Prepared material for and/or used a student handbook to achicve this objective,
24, Prepared and/or used with enrolied students especially designed materials for

achieving this objective (including brochures, mimceographed material, ete.).
25, Used role playing or other psycho-drama technigues in achieving this objective.
26.  Used decision-making models or games with individuals or groups in achieving this
objective,
27, Provided a variety of cultural and social activitics for students in achieving
this objective,
2%, Arranged for speakers to talk with students in achieving this objective.
Q
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39,

44,

L1,

Obtained and/or provided curvent catalogs from senior colleges for students!
use in achieving this abjective,

Avranged conterences for stadt and/or students with admissions officers or couwn-
sclors or advisors from senior colleges in achieving this objective,

Used thsts to assess students’ personality traits, carcer interests, levels of
achievement or other characteristics in achieving this objective,

Provided lor the evaluation of or evaluated student recovds and/or test results
in achicving this objective,

Arranged purt-time employment opportunitics Yor students in achieving this
ohjective.

Avranged volunteer work experiences for students in achieving this objective,
Organized and/or maintained a file of current employment opportunities tor
students in aehicving this objective.

Communicated and/or worked with loeal and state employment agencies in achieving
this objective,

Communicated and/or worked with potential employers of students in achieving
this objective.

Arranged tours for students of factories or businesses or courts or health
facilitios or other plices in achieving this objective,

Prepared articles and/or advertisements for use in college, staff or student
newsletters in achieving this objective,

Prepared and/or used posters to communicate to students in achiceving this
objective,

Prepured and/or delivered programs over radio and/or television in achieving
this objective,

Prepared and/or distributed a list of agencies where students could receive
services o achieving this objecetive.

Arranged and/or held conferences with stafl from community, county, ov state
health agencies in achieving this objective.

Prepaved and/or used [ilms, slides, videotapes or other audiovisval materials
for disseminating information to students in achieving this objective.

(The phrasing of the listed strategies may not exactly describe the strategies

vou use, but if they come reasonably close, please use their numbers on the guide.
However, if the listed strategy is not specific enough or does not adequately
represent the strategy vou use, write your strategies in the spaces which follow and
use the associated numbers to list your added strategies on the guide.)

19,

50,

51.
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NOTE: [For cach category, the stvategices numbered 1-2-4 are the same,  Strategics
numbered 25 and above are speeilic 1o the category,  Please beeome thoroughly

familiay with all the strategies in a category before you hegin to list them on the

guide, Please note the directions tor adding strategies at the end of the listed strategics.

CATEGORY IV, STRATEGIES RETATED TO ACHIEVING FINANCIAL AID AND OTHER
SERVICES OBJECTIVIES

STRATEGY

NUMBER

L. Organized persons for planning in celation to this objective.
2. Organized materials for plunning in velation to this objective.
3. Organized persons for carrying out activities to achieve this objective.
1 Organized materials for carrying out activities to achieve this objective.
ne o Organized persons for evaluating what was done to achieve this objective.,
6. Organized materials tor evaluating what was done to achieve this objective.
7. Participated in group planning activities in relation to this objective,
5. Engaged in individual planning activities in relation to this objective,
9, Orguanized and/or conducted inservice training opportunities (conferences,
workshops, cte.) related to achieving this objective.
10. Participated in inscrvice training related to achieving this objective.
11, Read reports, books, periodicals and/or other information related to achieving
this objective.
12, Communiciated with other staff members or other professionals individually to
achicve this objective,
13, Worked with a staff committee in achieving this objective.
i, Worked with a student committee in achieving this objective.
15, Worked with a joint student-statf committee in achieving this objective.
16, Colleeted information for and/or filled out and/or submitted reports related o
achieving this objective,
17.  Perlformed typing, filing, mailing or other clerical tasks related to achieving
this objective,
15, Organized and/or conducted and/or participated in rescarch related to achicving
this objective.
19, Talked with enrolled students individually to achieve this objective (including
serving as counsclor, academic advisor, cte.).
20, ‘Talked with enrolled students in their regular classes to achieve this objective,
21, Talked with or served as coordinator tor envolled students in especially organized
groups to achicve this objective (including group counsceling, special seminars, ete. ).,
22, Preparced material tor and/or used the college catulog in achieving this objective.,
5. Prepared mautevial tor and/or usced a student handbook to achicve this objective.
4, Prepared and/or used with enrolled students especially designed materials for
achiceving this objective (including brochures, mimeceographed material, cte.).
25, Talked with or arranged programs for high school counselors in achieving this
objective.

[ SR S

26, Preparced and/or supplied materials to high school counsclors in achieving this
objective,
27.  Preparcd and/or sent or supplied muterials to students who were applyving for
admission in achieving this objective,
O
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24, Talked with groups of admitted students at orientation sessions in achicving this
objeetive.

29, Prepared and/ov supplicd materials to admitted students at orientation sessions in
achieving this objective,

30, Uscd the college or student newspaper in achieving this objective,

3l Assisted students in tfiliing out forms in achiceving this objective.

32, Arrvanged for and/or used the services of the College Scholarship Service in
achicving this objective,

33, Arranged part-time job opportunitics lor students in achieving this objective.

34, Attended conferences and/or other meetings in order to Keep current on government
and/or private loan, grant, or scholarship programs.

35, Cultivated sowrcees of financial aid in achicving this objective,

36, Orgmized and/or muintained tiles on financial aid recipients in achieving this
objective,

37, Arranged and/Zor held conferences for students and/or stadl with {inaneial aid

staff members of senior colleges in achieving this objective,
35, Colleeted and/or distributed material relating to the financial aid programs ol
senior colleges in achieving this objeclive,
39, Provided a hookstore and/or book exchange for students in achieving this objective,
40, Provided u cuteteria for students in achieving this objective.
1, Provided automatic food dispensers for students in wuchiceving this objective,

{The phrasing ol the lsted strategies may not exactly desceribe the strategies
vou use, but if they come reasonably close, please use their numbers on the guide.
However, il the listed strategy is not speceitic enough or does not adequately represent
the strategy vou use, wiite yvowr strategics in the spaces which lollow and use the
assochiated numbers to list youwr added strategies on the guide,)

QUR
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NOTE: Por cach categorvy, the strategies numbered 1-2:1 are the same, Strategies
numbered 25 and ahove wre specilic to the category,  Please become thoroughly
familiar with all the strategies in a category betfore you begin to list them on the

suide,

Please note the dirvections for adding strategies at the end of the listed strategies,

CATEGORY Vi STRATHEGIES RELATED TO ACHIEVING REGULATIONS OBJECTIVES

STRATEGY

NUMBLER
L. Organized persons for planning in relation to this objective,
2. Organized muaterials for plunning in reluation to this objective.
3. Organized persons for carrying out activities to achieve this objective.
4. Organized materials for carrying out activities to achieve this objective.
5. Ovganized persons for evaluating what was done to achieve this objective,
G, Orvganized materials tor evaluating what was done to achieve this objective,
7. Participated in group planning activities in relation to this objective,
S. Engaged in individual planning activities in relation to this objective,
9.  Orgunized and/or conducted inservice (raining opportunities (conferences, workshops,
cte.) related to achieving this objective.
10, Participated in inservice training related to achieving this objective,
L1, Read reports, hooks, periodicals and/or other information related to achieving
this objective,
12, Communicated with othe o statl members or other professionals individually to
achiceve this objeetive,
13, Worked with a staft committee in achiceving this objective,
1t Worked with a student committee in achieving this objective,
15, Worked with a joint student-staff committee in achieving this objective,
16, Collected information for and/or Iilled out and/or submitied reports related to
achiceving this objective,
17, Performed typing, [iling, mailing or other clerical tasks related to achieving this
objective.
1%, Organized and/or conducted and/or participated in rescarch related to achieving
this objective.
19, Talked with enrolled students individwidly to achicve this objective (including
scerving as counsclor, academice advisor, ete.).
20, Tulked with enrolled stadents in their regular calsses to achieve tis objective.
21, Talked with or served as coordinator for enrolled stadents in especially organized
groups to achieve this objective (including group counseling, special seminurs, cte.).
22, Prepared material for and/or used the college cataloy in achieving this objective,
23, Prepared materind for und/or usced a student handbook to achicve this objective.
24, Prepared and/or used with enrolled students especially designed materials for
achieving this objective (including brochures, mimeographed material, ete.).
205, Preparcd materinls for and/or supplied & manual to staff members in achieving this
objective.
26, Talked to admilted students in orientation sessions in achiceving this objective,
27.  Prepared and/or supplicd materials to admitted students in orientation sessions in
achieving this objective,
25, Organized and/or worked with a student government committee in achieving this
objective.
Q
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(The phrasing of the listed strategies may not exactly describe the strategics
yvou use, but if they come reasonably close, please usce their numbers on the guide,
IHowever, if the listed strategy is not specilie enough or does not adequalely repre-
sent the strategy you use, write yvour strategies in the spaces which follow and use
the associated numbers to list your added strategics on the guide. )
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NOTE: PFor cach eategory, the strategies numbered 1-24 are the same,  Strategics
numbered 25 and above are specilie to the category.  Please hecome thoroughly
familicr with all the strategies in a category before you hegin to list them on the
guide,  Please note the divections lor adding strategies at the end of the listed strategics.

CATEGORY VI, STRATEGIES RELATED TO ACHIEVING STUDENT ACTIVITIES OBJECTIVE

STRATEGY
NUMBER

1. Organized persons for planning in relation to this objective,
2, Ovganized materials lor planning in relation to this objective,
3. Organized persons tor carrying out activities to achieve this objective,
4. Organized materials for carrying out activities to achieve this objective,
5. Organized persons [or evaluating what was done to achieve this objective.
6. Organized materials for evaluating what was done to achieve this objective.,
7. Participated in group planning activities in relation o this objective.
S.  Engaged in individual planning activities in relation to this objective.
9.  Organized and/or conducted inservice training opportunities {conferences, work-
shops, cte.) related to achieving this objective.
10.  Participated in inservice training related to achieving this objective,
11, Read reports, books, periodicals and/or other information related to achieving
this objeetive,
12, Communicated with other staff members or other professionals individually to
achieve this objective,
13, Worked with a stafl committee in achieving this objective,
14, Worked with a student committee in achieving this vbjective,
15, Worked with a joint student-staft committee in achieving this objective.
16.  Colleeted information for and/or filled out and/or submitted reports related to
achieving this objective,
17.  Pertormed typing, filing, mailing or other clerical tasks related to achieving
this objective.
18, Organized and/or conducted and/or participated in rescarch related to achieving
this objective.
19.  Talked with enrolled students individually to achieve this objective (including
serving as counselor, academic advisor, ete.).
20.  Talked with enrolled students in their regular classes to achieve this objective.
21, Talked with or served as coordinator for enrolled students in especially organized
groups to achiceve this objective (including group counscling, special seminars, ete. ).
2, Prepared material for and/or used the college catalog in achieving this objective.
3. Prepured material for and/or used a student handbook to achieve this objective.
1. Prepared and/cr usced with enrolled students especially designed materials for
achieving this objective (including brochures, mimeographed material, ete.).
25, Assessed students' cultural, social or involvement needs through gquestionnaires
in achieving this objective, )
Provided for and/or coordinated swdent representation on college committees in
achicving this objective,
27.  Provided for and/or assisted in organizing and/or served as advisor for a student
government organization in achieving this objective.

{2
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28,  Provided for and/or assisted in organizing and/or served as advisor for student
organizations other than student government in achieving this objective,

29, Prepared and/or used an o2tivity calendor in achieving this objective.

30, Participated in organizing and/or conducting and/or coordinating programs for
students in achieving this objective,.

31, Prepared materials for and/or used the college or student newspaper in achieving
this objective.

32, Prepared and/or used posters in achicving this objective.

< (The plrasing of the listed strategies may not exactly describe the strategies
you usc, but if they come reasonably close, please use their numbers on the guide.
Howcver, if the listed strategy is not specific enough or does not adequately repre-
sent the strategy you use, write your strategies in the spaces which follow and use
the associated numbers to list your added strategics on the guide,)

33.

12

34,

36.

37.
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NOTE: For cach category, the strategies vumbered 1-24 are the same,  Stritegies
numbered 235 and above wre specific 1o the category,  Please becotme thoroughly
familiar with all the strategices in a category Letore you begin to list them on the
guitde.  Please note the directions for adding stratezies at the end of the listed strategies,

CATEGOLY VIL. STRATEGIES RELATED TO ACHIEVING STUDENT APPRAISAL OBJECTIVES

STRATEGY
NUMBIR
. Organized persons tor planning in relation to this objective.

Organized materials for planning in relation to this objective.
. Organized persons for carrying out activities to uchieve this objective,

(S SV

1. Organized miaterials for carryving out activities to achieve this objective,
5. Organized persons for evaluating what was done to achieve this objective,
6. Organized materials for evaluating what was done to achieve this objective,

-3

. Participated in group planning activitics in relation to this objective.

Iogaged in individual planning activities in relation to this objective.

Organized and/or conducted inservice training opportunities (conferences, work-

shops, cte.) related to achieving this objective.

10,  Participated in inservice training related to achieving this objective.

11.  Read reports, books, periodicals and/or other information related to achieving
this objective,

12, Communicated with other staff members or other professionals individually to
achieve this objective.

13, Worked with a staff committee in achieving this objective,

14, Worked with a student committee in achicving this objective,

15, Worked with a joint student-stasf committee in achieving this objective,

16.  Collected information for and/or filled out and/or submitted reports related to
achieving this objective.

17.  Performed typing, {iling, mailing or other clerical tasks related to achieving
this objective,

15.  Organized and/or conducted and/or participated in research related to achieving
this objective,

19.  Talked with enrolled students individually to achieve this objective (including
serving as counselor, academic advisor, cte. ).

20,  Talked with enrolled students in their regular classes to achieve this objective,

21, Talked with or served as coordinator for enrolied students in especially organized
groups to achieve this objective (including group counseling, special seminars, ete,).

22, Prepared material for and/or uscd the college catalog in achieving this objective,

23, Prepared material for and/or used a student handbook to achieve this objcctive.

24, Prepared and/or used with enrolled students especially designed materials for
achieving this objective (including brochures, mimeographed material, ote. ).

25, Xorresponded with high scheot counselors in achieving this objective.

26.  Provided for the evaluaztion of or evaluated student records (academic, medical,
cte. ) and/or test results in achieving this objective.

27. Administered tests to individual stuwdents in achieving this objective,

28,  Administerced tests to groups of students in achieving this objective.

o o
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29, Provided work experiences for students in achicving this objective.

30, Communicated verbally with taculty about a student's health problem in
wehieving this objective.

d1.  Sfent written communication to luculty menthers about a student's health problem
in achieving this objective,

32, Orgunized and/or maintained a tile of student health records in achieving this
objective,

33, Organized and/or maintained a file of informittion other than student health
records in achieving this objective.

{The phrasing of the listed strategies may not exactly describe the strategics
you use, but if they come reasonably close, please usce their numbers on the guide,
However, if the listed strategy is not sepeific enough or does not adequately
represent the strategy you use, write your strategies in the spices whiceh follow and
usc the associated numbers to list your added strategies on the guide, )

RRS
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36,

39,

10,

1,
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NOTE: For euach category, the strategies numbered 1-2+4 are the same. Strategies
numbered 25 and above ave specifie to the category.  Pleuse beecome thovoughly
familior with adl the strategies in a categery before you begin to list them on the guide,
I'lease note the directions for adding strategies at the end of the listed strategices.

CATEGORY Vill, STRATEGIES RELATED TO ACHIEVING ADMINISTRATION OBJECTIVES

STRATEGY
NUMBER

Organized persons lor planning in relation to this objective,
. Orguanized materials for planning in relation to this objective.

[ =

d. Organized persons tor carryving out activities to achiceve this objective,
4. Organized materials for carrving out activities to achicve this objective,

. Organized persons for evaluating what was done to achieve this objective,

Organized materiuls for eveluating what was done to achieve this objective,

. Pavticipated in zroup plinning activities in relation to this objective,

. Engaged in individual plonning activities in relation to this objeetive.

. Oreganized and/or conducted inservice training opportunitics {conterenzes,

workshovs, ete) related to achieving this objective.

10, Participated in inservice training related to achicving this objective,

L. Read reports, books, periodicals and/or other information related toachieving
this objective,

12, Communicated with other staft members or other professionals individuwlly to
achieve this objective.

L3, Worked with a stall committee in achieviug this objective.

o Worked with @ student committee in achieving this ohjective.

15, Worked with a joint student-stati committee in achieving this objective.

6.  Collected information for and/or filled out ind/or submitted reports velated
to achieving this objective.

17, Performed typing, filing, mailing or other clerical tasks related to achieving
this objective.

I8, Organized and/or conductea and/or participated in rescarch related to achieving
this objective,

19, Talked with envolled students individually to achieve this objective (including
gerving s counsclor, academic advisor, ete.).

20, Talked with enrolled students in their vegular calsses to achieve this objective,

21, Talked with or served as coordinator for enrolled students in especially organizoed
groups to achieve this objective (including group counseling, special seminars, cte.).

22, Prepaved material tor and/or used the college catalog in achieving this objective,

23, Prepared material for and/or used a student handbook to achieve this objective,

24, Prepared and/or uscd with enrolled students especially designed materials for

achieving this objective (including brochures, mimeographed materiai, cte.).
25.  Provided for the publication and/or distribution of policy statements in
achieving this objective.
26, Provided for staffing of student pcrscmncl scervices during cvenmg,s aml/or on
- weekends in achieving this objective, :
2:7. Organized and/or conductul programs o meet identified needs of the commumt;
‘ in achieving this objective. '
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25, Participated in community organizations in achieving this objective.
29, Provided for student representatives to serve on college committees in
achieving this objective,
S0 Organized and/or conducted a "Student Government Day™ in achicving this
objective,
dl. Arranged tor students to work in administrative wits ot the college in
achiceving this objective,
- Provided for asecurity tovee for patrolling the college in achieving this
objeetive,
. Consulted and/Zor worked with local faw enforeement agencies in achieving this
objective,

(The phrasing of the listed strategies may not exactly desceribe the strategies
vou use, but il they come reasonably close, please use their numbiers on the guide,
However, if the listed strategy is not specifie enough or does not adequately
represent the strategy yvou use, write yvour strategies in the spaces which follow
and usce the associated numbers 1o list youwr added strategies on the guide.)
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COMPUTATIONAL PROCEDURIE FOR COST ANALYSIS OF
STUDENT PERSONNE L SERVICES STRATEGIES

(1) usc cach guide to determine the respondent’s cost
for cuch strategy (respondent's wimual salary
multiplied by the perceent of his/her time devoted
to the strategy);

(2y caleulate the cost of cach strategy by swmming over
respondents’ cost of involvement in the strategy;

¢ determine the cost of each strategy per FFTE (divide
the totad by the number of tull-time cquivalent student
cost of caeh strategy);

(4} caleulate the cost ol an objective by summing ail
strategies utilized to achieve the objective;

(53 culecualte the total cost per FTE for the objective
(divide the total cost of the objective by the
number of full-time cquivalent students) .,
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