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INTRODUCTION AND PLANNING

The Delawarean today, compared to his predecessor of a hundred years
ago, has at his fingertips vastly wore information, mostly emanating from the
printed and electronic media, How he copes with this information, how he
sifts and uses it, is probably a most important determinant of his quality of
life. The library, offering a way of storing and retrieving this information
which should be available to all, has become one of the most taken-for-granted
institutions of 20th century America,

The fundamental question, then is, What should our public libraries in
Delaware be like in the future? 1In order to set goals and to develop plans,
accurate information is needed on how Delawareans use libraries now, and what
they see as their wishes and needs in the future. In this sutvey, not only
were people asked how much they used the library and what they liked and dis-
liked about it, but an attempt was made to determine what they thought the
library services of the future should be, This rcport is designed to answer
some of these questions, The actual setting of priorities and iwplementation
of a plan must, of course, be the byproduct of a process which weighs thesc
needs vis-a-vis otliers. This report is the end result of a survey conducted
during 1973 throughout the State of Delaware. Hopefully, the results presented
here will spur a debate which will result in a beneficial action.

Because the objective of this study was to gain an understanding of
library use, not only statewide, but also in most of the school districts
throughout the State, the sample of respondents from ecach district had to be
large enough to permit gencralizations concerning the population of cach area,
Also, because of the prohibitive costs of a large number of inperson inter-
views, it was decided to conduct the survey by telephone at various hours
throughout the day and evening. TFollowing the careful random selection of
phone numbers from cach school district, a total of 4,306 respondents were

interviewed between the months of May and October 1973, For those persons
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who failed to respond to these calls or refused to be interviewed, a replacement
wis provided from a randomly sclected list from ecach district. As a result
~f this procedure, the sample closely reseables a broad spectrum of households
tisted in the Digmond State Coumpany directorios.l

Following the completion of the interviews, vesponses were coded to
michine-usable form, kevpunched, verificd, and analyzed through the computer
lacilitics of the University of Dbelaware., An initial sunmary ot the dita was
presentod at a mecting of the Delavare Library Association in October 1073
in Georgetown, This is the first of the official veports cmanating ifrom the

study,  Three subscquent reports will summarirze the findings for the City of

3

Wilwington and suburban New Castle County, Kent Countv, and Sussex County,

The questionnaire was initiated and financed jointly by the Delaware
Library Agsociation and the Bivision of Libraries of the Deparvtment of

Cotmumrity Affaivs and Feonomic Development,

USE OF LIBRARTES

Current Use of Librarics.

One of the most important questions is, low many Delawarce residents
actually uge a library? Other issues were analyzed, such as the scervices
performed by libraries, personal knowledge about the varicty of library scr-
vices, methods used by vespondents to select materials, distances from hone
to librarics, and cducation and occupations of library users,

Questions were desipned to assess the availability and convenience of
Delaware's libraries. These questions Tocused upon the proximity of the
individual’s residence to the library, the wmode of transporvtation the indi-

vidual would vee if he sought library scrvice, and the convenience of library

lﬂvcuusc the sample of vespondents is limited to adults who com-

pleted the telephene intervview, there are sceveral important quatifications which
should be considered in intevpreting the data: (1) persons who hove ne tele-
phones or have ualisted nuwhers arce not represented, (2) non-Lnglish yroups
are not reproscoted, (3) persons who were absent {from their hories a great deal
of the time woere probably undercounted,and  (4) persons who were physically
unable to use a telephone becausce of illness or other heaith impediments were
underrveported,

O
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Another set of questions analyzed library use in relation to distance
from the library, and the respondent's educational attainment (figures 2 and
3; tables 9 through 13). This combination of characteristcics (i.e., library
use and distance, library use and educational attainment) was then related
to types of activities perforwmed in the iibrary (tables 14 through 27),

0f the 4,306 respondents, approximately one-third indicated they had
used library service during the past year. The library users included 27,2
percent of the Wilmington sample, 33.6 percent of the New Castle County sample,
28.0 percent of the Kent County sample, and 36.1 percent of the Sussex County

sample.

Library Use Duriné the Past Year.

Four of every 10 persons used library service within the last five years
(table 2). Extrapolating to estimate use for the entire population suggests
223,619 individuals went to the library within the past five vears. Estimates
by location ave 25,141 persons (31.4 percent) for Wilmington, 136,240 (44.6
percent) for New Castle County, 26,942 (32.9 percent) for Ken* County, and
35,196 (43.8 percent) for Sussex County (figure 1).

4n analysis of the reasons given for not using library services found
most persons unable t~ supply a specific reason for their inactivity, Among
those who did give a rcason for not using a library, the most frequently cited
answels itndicated that the respondent was too busy. Some respoundents also
indicated that because of illness or old age they were unable to come %o a
library,

A fundamental question asked the amount of library use by the entire
family, Although the vrespondent often did not use a library, one or more
mermbers of his family often did (table 1). In 35.9 percent of the houscholds
the respondent reported that someone in the family had used library service
in the past year (table 1). It is estimated irom this sample that upwards
of 192,202 Delawarcans availed themselves of library scrvice during the past

year.1

1'I'he interview instrument which was used to question one respondent

-3 -
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By lecation, the estimates are 18,729 uscrs for Wilmington, 120,355 for
New Castie County, 21,538 for Kent County,and 31,580 for Sussex County., These
estimates are based on families that contain two or moroe persons, thusz they

conrain a dovnvard bias, making thew conservative cstimates of use of total

Pibravy sevvice (table 1),

Acrivitics Performed in the Librarv.

Bovrrowing and returning books for gencral reading was tae most frequent
activity, involving 86 percent of the user group (table 3). Approximatoely
188,000 Delawvarcans have borrowed and returaed books within the post five

vears,  The next most {requently named purposce (55 perceal) was doing rescavch

on o particular topic, by extrapolating from the sample to the total poputation,

it Ls estimated that 123,076 individuals cngaged in this activity in the pasat

T

five years., In velating activities to satisfaction with libravy services, it

wis found that over 90 percent of those interviewed were satisficed with the
scrvices which thoev used,

Respondents who went to the library within the last five vears cited
numerous reasons for going there to seek a mavticular publication vr service.
Word-of-nouth prompted over one-half tou seek specific material, such as a
novel. The other dmportant refevral sources we-» book reviews in nowspapers
(29,7 perveenty, best scller lists (27.8 percent), and teachers (25.3 percent)

(table 3).

pey bevschold wis designed to enable two cstimates or library vse. The fivst
estine te (f.e., 170,442 containg a dovmward bias in that it is a projcction
based en roependent use ouly.  The scecond cstimate (f.e.. 192,202 rocognized
ase by o fwndile mesber other than the respondent, causing the JLSClw pancy
between the two ostimites

e first estimate is interproted to nean the respondent's fapily is
assiracd o oxhibit the same use frequency as the respondent.  Obviously, this
i not wiversally trae, thus the scecond ostinate is introduced to account
for Tibrary wse by a faw by awber other than the respoadent .,

Al other estimates in this report are pascd entirely on the answers
piven by the respondenta The weakness of this procedure reiates to the
omigsion o! cun.]lct1nq rcsponsvs voa fanily member other than the respondent
(cog.
famiTy mav
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Extrapolating the respondent's (from the entire population) reasons for
using library service poitrays word-of-mouth influcncing the greatest propor-
tion of individuals to use library resources (114,131), fcllowed by book re-
views (62,005), best seller lists (58,442), and school tcachers (52,005)
(tabl2 3)., Since most books are learned about through zonversations with
friends or relatives, the puctential role of an effective publicity and infor-
mation program is cleavr. Newspapers, magazines, and electronic media also
stimulate irterest, and should be employed systematically to disseminate
information about library scrvices,

Those who have used library services combined several methods to select
materials, The most frecuent method of selecrion was browsing in the stacks,
used by 8 out of every 10 persons. The card catalog was a great help and
was consulted by 7 out of 10 of the sample population. Librarian assistance
was also utilized by 7 out of 10 of the sample population. Those respondents
who came in contact with library personnel were highly satisfied; 96.4 per-

cent {vund the library staff courteous and helpiul {table 2),

Location and Time Convenience,

Distance means different things in different environments and to differ-
ent rospondents. A mile traveled in a congested urban traffic takes a greater
amount of time than the same distance traveled on a rural road. Recognizing
thi. factor, convenience of access to the library was measured in time, pro-
viding a basis for comparison of library proximities of urban New Castle
County to those of rural Kent and Sussex Countics,

Most of the respondents lived within 20 minutes of a library. The most
frequent travel time cited was 10 minutes (34,0 percent), followed by 5 min-
utes (27.7 percent), 15 minutes (22,1 percent), and 20 minutes (8.4 percent).
Less than 20 percent of the households in the State reside over 15 minutes
away from a public library, However, time and distance arc factors in under-
utilization of libraries. The further one believes he lives from a library,
the less iikely he is to use it (tables 9, 10, and 13),

The predominant role of transportation used by the overwhelming majority
of respondents who visited the library is the automobile (table 5). The car

was chosen by wore than 8 of every 10 respondents, followed by walking (less
-5 -
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than 2 of cvery 10). Bascd on the sawmple kita, and projecting to the total
populat lon, it is estimated that 17 o1l bolawave residents vent to a library,
451,871 of them would go by car, Only Wilnivstoa residents deviate from the
propondevant use of che automobite,  For Wilmington, it was ound enly 46

1

pereent would use a cary of the venainder, 76 poveent and 23 poreent, respec-
tively, used walking ovr uvsing bus cervice.

The hours of opcevation which the library maintains also cveked a favorvs-
able response lromwost of those pelled,  Sever out of 10 respondents cited
Library hours as convenivnt (table s, 0t the vemainder, =mose did net know
(153 peveent) or had no opinion (7.2 pereent’d concerning the coavenience of
Libravy hours (table 6), Only 7.0 percent stated Tibrary hours were not
convenioent,  Statewilde cotimites suigest more than 370,000 veaidents ave
satisticd with the hours, and that over 49,000 revidents are nol satisficd
with the hours,

When asked te specify o time that wos most convenient, most roplied
"o ospecific thae' (31,2 percenti. (he vemaining respondents cited cvenings
(24,7 percent)y and afternoons (14,0 percent) as satisfactory., Estimates for
the total population supgest 152,000 vesidents as baving no specitic "most
convenient' time to trvansact Library business, while 134,000 individuals
prefer evenings, folleowed by 83,000 Dolavarvans why favor afterncons,

Generally, the public finds libravy hourvs convenient, The sample popula-
tion revealed only 86 interviews (less then three percent) in which it was
felt someonc in the respondeat 's familvy conld benefit from library services
who was not veceiviog them,  This libravy scrvice gap was most widespread in
Sussex County, while least serious in New Castle Countyw, More importantly,
however, it is estimated that over 10,1410 Delavareans who could benefic from

Library services are not receiving them ctable 6Y,

Chavacteristics ot Library Uscors,

The survey also asked the respondent s occupetion and cducaticonal attain-
ment.  These respouscs were relatod to general use of libravy service and to
: .

specific activities perforved ar the Tibrary, Librars use was divided into

two time frames; usc in the past vear. and usco in the past five years.

RIC

Aruitoxt provided by Eic:



E

O

Occupation. Housewives used library services more often than any other
occupat fonal group surveyved. They constitvted 32 percent of all the library
users In the past year, and 34 percent in the past {ive years. Thus, it is
estimated that 56,000 housewives used library service in the past year and
72,000 uscd library scrvices in the past five yearvs,

Students ranked as the sceond largest group of users., Their contribution
to the cstimates of library users wvas 24.5 percent of the total in the past
year and 20,4 percent i{n the past five years, These percentages provide the
basis to estimate that over 43,000 students have used library serviee in the
past year and 46,000 students within the past five vears.

The thivd occupational group of significance was professional and tech-
nical workers., This category supplied 15,0 percent in the past (ive years.
The estimates for statewide use find 28,567 of the users in the past year
and 34,518 in the past five vears to belong in this professional-technical
occupational category.

Differences by location throughout the State reveal the Wilwmington
respondents to have the highest proportion of professional-toechnical and

manager-officials-proprictors library users in the past yecar (tubles 7 and 8).

Educational Attainment. An area of considerable significance is the

relationship between library usce and respendents' cducational attainment. The
respondents who used the library both within the past year and within the

last five wvears displayed a uniform relationship between library use and
cducational attainment,

The high school graduate group constitutes a third of those who used
libraries i{n the past year. This group is followed by those respoundents with
some college (22.5 percent), college graduates (20.2 percent), some high
school (20.2 percenty, advanced drpree helders (5.4 percent), and some clemen-
tary schooling (1.3 percentd, The five-ycar use pattern exhibits a similar
rank order relationship with slight altceration of the percentages (tables 11
and 12),

Estinates of statewide library use for the past yeor and past five years
find 72,250 users in the high school gradvate group for the past five years.
Estimates for the other user groups by cducavionmal attainment portray 53,715

of those who have uscd library service in the past five years as possessing
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some collooc oducatlon bhOlL of “a dcgwee 40 89& with a college degree- and
9 253 oo"scs51v° some hlwh school ducatlon khOlt of ‘a dlploma.
Differcnce in use by locatlon Lewcal thaL 1cs1dean of the City of

Wllmldgton vary dlstlnclecly flom Lhc sLaLewlde chLern (cablcs 1l'and‘l2);

The rank orde ing of lLbrany use by CdUPathnG1 aLtalnment qhousfindiﬁidﬁalé.
‘iosse ng Lollcuc dC"lCGb 110 th Crroup us1nb llbralv SClV‘CLb the mogt
'Next in a170 it the vroup hav1n0 somc ollc"c followed bv Lbo h1gn schooli
__graduatc group,‘some high schoql, advanccd dearec ‘and eleLnLarv edu;dLlOﬂﬂl

attainment groups (tables 11 and 12).

Time, Distance, and'LibrarV Useﬁ‘

'Fﬂrlicf in this. rpp01L CsLlﬁaLLb J@fé.mddé conccfning‘thé distribﬁtioﬁ of
hOus cho lds :as l“ldtLd to the dquancc o Lhu llbralw (c\pleased u;-a funCLlon
of t;avol time). lh LOHHCCLIOH ié now’ midc‘JeLthn-dlstanc- to @ llbraLy ar'
Lol ted to usc 0[ 1Lbrarv-s"1VLccs. - l l

“The. largsst group’ o users res ponded that Lh ey’ 1lVL WLthn flVC mlnuLooL‘f"

'fof lew\vv service InLc1pTeL1nﬂ Lnnsc rcbponsc% rccult% in an - GSleathH of

:58,;34‘perbon5 llVlnotﬁ manLQS or les s_awav flom a 11brary, 57 826 persons

v_livinéilo mihutcs awav 34 14l ersonq ]1v1n0 15 mjnuteq awa}, and 14 938

B

:‘fPLTbOHS 11VLnu 20 anuLgs awav. ;l ISOGb w1th1n 5 and 10 mlnutcs of llbraxy

SLerCL’CONPO%Q Lho'domwnant usol Oroup ,ths uroup hucouan fox two thlrds of

'~fa1l userlaforvovur L40 OOO of thL total cstlﬂatcd 1Lbr81V patlons in the past

flvc vcars. e 7]k 8 ;;_' o ST ]',_:f N "f: I o HJ
DlSLdJCC b\ lo<at10} T Tled a aovnst te-upstate split. The 1Lbrary
t“cr of Lhe aouLheln counLlos o[ hcn' ﬂnd Susse wele damlnant 1n Lhe flve

'minuPe dﬂstance>catenory; lcn mlnutes was Lhc m05L frcquenL tlanl tlme Lalcd

oy respondan qu"s of ‘New 1°Llc CounL} and Lhe City of Wllmlnaton. In Lhe

_pastlyeal, 35. O percan ‘of-the Ve“ LasL]c Countv respondcnts who wbre llbra1v o

':_usérs'and‘3 .5 pcrcch f01 ullmlngton CSLd 2d Vthln LO mlnutes of a llbrary."

; Servicés Usédaand TtaVel Time to Librarvy

lne nexL ared  ana y7cd crncevns the 1-el'Lrlonshlp of the tvpe of serv1ce

rCQULrﬂd bj 1ndxv1duals utllldlno 1lb1dlLe in the pa%t flve years to Lhe

Ric
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estimated travel tine (o the library, Tabley 13 through 20 are structured to
pernit relating distance (expressod as time) teo various activities performed
i the library,

LU beconws appavent that the wajority of Library users, copgardless of
Getivitv, ke o teip o from 5 oto 10 winutes to utilize Libravy resources,
Fheodnta relat oy specitic activitios to distance do not differ sivnif{eantlv
fron the data velatine ceneral Libravy une to distance (tables © and 10Y,  In
Soth civs approgizately two-thivds of the individuals uning Librarvy scrvice

realde within 70 viinates of g Librars,

Actinal oalosis or current Pibravy wse related tupes of activities to

cducatiopal stiainment, % roview of tho data (tablew 21 throush 07 indicates
Chat vho opes o cagha ovviovmed In the Tibravy are velated to oducat fom ]
cblainee nn {0 wimney Consiareat fo oceneral use of a librare in al!l bt two
fnstonees o cratto T Respondontn with come hich sehool cducat ion represent
oty individiaals oonave cmded theiv Voarsal oducation at this leve!  and

prrcons vho e st pursuing o Lich sehoo)l diploma,  Thus, current high

schoo bostaden it are contvibul bng the ador iue luctace causing this oducationat

aticinment Sabooory to orodomicate,
oo other caser whore o dul Tovence inomank order was dotocet od concoerned
L]

the activitios In which the rogpondents utidized LIhTary service in councetion
with work or business (table 27y, Tadividuals posscessing college degrees
compored the major sroup wsing library service for work-related purposces
ftabic 270

TADY i
(SRS S M

THE TGt FLAWARE 'S pUTURE

fmproving the beope of I.»ib_]"i}"u' service

sereral ot the questions suntioned warlicy cuplored specific reasons why
the vespondents did not asce fibrary vervices, A Drequent response was that
¢owere oo husys o The sccond est froequent answer given was advancing
ey areamenat b componled bojons ters iilness.  In any event, special
servicen apporr Lo be fo o dorand Tor these proups,  The third most trequently
Chven veen Tor eot uaring cse ot Mibrary service was that the respoudent had
docedical probdocrs o This dwpilcs a potential market for library materials among,

shit-das and ehronical!y 11! porsuns who are unable to leave theiv hemes,

O
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AnOthCL rcason glven for laCk of 11b1ary utlllzatlon was thaL thc respondenr
used other eoulcoa Eor rcadlng materlals and he though he had no_need" for
'_lthaxV services. _ o ' ‘ _

:lcw“r thﬂn flVE porucnu of thOSL wno fa led to usc the lLbrarv LﬂdLLated
‘that a luLL of txlnstLtatlon was a serious prob1ex (Lable 78) -Ruspondents'"
1Wef¢ uSLLd 1‘ thcv had- any specific dleatlsfactlon reoh1d1pg nbe of the 1L~_
l'bldT} and what LbLs was. 1he most 31gn1£1LanL Ilndjnv was ti> Tow uumer oEul
Cresponses LnuLcaLLng the unavaxlabllLLv of . llblarv marcrlalb (Lable 28)
Paradoxic ﬂllV when - 1ebpondonts were asked the quLsL'on for su'gestlons ins,
"1mp10v1n0 ‘the scope of 11bralv erVchs, the most . frequcnx response (27 peL-

ent)lncommgnded broadcnlng the: SLlLCthn of bouks1 (tablp 33).

. Probable Use of SnocifiC'qerv*ces:in'thc Library. Respondents were asked

this qucstlon ”Tell me LE you vould plobablv use any of thL followmnn_ser-'

vices: 1£ wour JJblOlV prov1d d them””

Educatiohal'TeleviSiOH.* llghtlv more Lhdn two ou of 10 of the reSbonf"
'dents ihdicated‘thai Lhev would use educatlonal tele 151on'if it-were pro-

1;vidéd throuwhpa 11b1a1y (Lﬁblc 79).

Smok:ng Lounses. Onc out‘OL 10 rbspondents 1ndlcated that Lhev would

7Wﬂk0 use of the smoklng 1oun°c i£ ‘L WLLL avallable in Lhe llbrary ( -able 29)

:-ngéwriter"; AlmcsL 4 Out of lO rnspondents lndlcatcd llbralles should
have. CYPCWILLEIS avallable. Lhe 51gn1£1cance of. ths response pattexn for?'

’potentlal SOIVlCL seemq [alrly cleéar (table 29).

PhoLocopy Mﬂcnlncs. Almost 6 Out of 10. respondents lndlcated that thev"

 .wou1d use a photocopv machlne if it were available _1n the lvaary (Lablo 79)
: Paltlcularly in 1ural areas where Lhexe are fLw photocopy machlngo; ths

communlty serv1ce could bo p10v1ded through the 11brary'

: Gloqp Studv Areas and Chalkbo rds. About one- Lourth of-. Lhe lespondcnts

islnc1caLea thaL gloup stud\ aleas would be useful in the llblary, and sllghtly
lcss Lhan ]O percent of an respondunts 1nd1catcd LhaL they would use cnalk-,“1V"

-boards 1f Lhey were ava11ab1 (Labl» 29),

lOnTy 18 rcspondcnts Lndlcated that they were unable to use a 11brary |
in their area because of not belng a re31denL of that. area (questlon 3) L

E i2£;‘  _;»'},  LR _::‘-;4$} L ;_-.10 5:¥:
SIS i : R T R R "




Calculators or Adding Machines. About one of c¢very three respondents

indicated that they would use a caleulator in the libravy if it woere avail-

able there. Potential in rhis service is clear.

Public Telephones, About 5 out of 10 respondents indicated that a

public telephoue would be usetful in the libravy (table 29),

Microfilm Readers, One-fourth of the respondents indicated that micro-

film readers would be of potential use to them.

Cultural Programg. Alwmost 4 of every 10 of the respondents indicated

that they were in favor of cultural programs being offerved through the iibrary,
While the majority were in favor of this service being offered, it is not
possible to determine how many of the respondents would actually avail them-

selves of this type of service program.

Adplt Textboeks, About one-third of those interviewed were ol the opinion
that textbooks for adults should be made available through the Detavare public
libraries. Thirtv-six percent of those desiving adult texts (524 respondents)
indicated a desive for materials in the field of mathematics. PYollowing in
order weve the physical sciences (8.9 percent), history (5,0 percent), ltaaguauce
studics (3.6 percent), goverument (2.7 percent), f(ince arts (2.7 percent), and

social sciences (1.0 percent) (tabie 30). 3

Importance eof Variety of Reading Materials. Respondents were asked to

vate different types of library materials and theiv relative importance. Eight
out of 10 respondents indicated that children's books were very iwportant in a
public Tibrarv., The only waterials listed as more impertant were veference
books, with 9 out of cvery 10 interviewed indicating that this type of resource
waterial was "very important." The next item ranked was general nonfiction

with 4 out of 10 vespoudents indicating the iwportance of this type. aAbout

a third of the respondents felt that fiction was important, 26 pevcent indicated
pest scllersy 26 percent mentioned magazines as being "inportant” library

mitovials,

Outreach Services, Another question probed the type of outreach services

vhich librariecs might offer. FEight out of 10 of the respondents preferred

going Lo the library vather than rveceiving maverials from a bookmobile or
- 11 -
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throu0h the n311 Thxrtctn p“rcent of" the respoudents lnﬂlC”LLd that they d1d
pre ftl Lhe bookmoblle serv1ces more. than any other way" ot recolv1n° books
Tlnalty, seven percent indicated- that they w0u1d_prtfer to receive books byr"

mail,

How Should Ltbrarles bL Pald for’b

: What "is the apploprlatc sourcc of supﬁort fox Del wateflibrafies? ,Tqble'
t3° prov1des Lesnonscs to this: qutstlon _ _. A -
‘ lhc most flequenttvtglvov rtsponse was Lnat all thee govelnmtntal sourccs’
“of LU“dan—-10Cﬂ1 statoe _and Ltderal should be used. to flnanCL Delaware S.
‘:DubllC llbralwt }ths cuggestlon was follov d by s conbtnatlon of local,and
.SLJEL fundtng; and by ]O(d[ [un&lng onl) : ThLlC ”as a vat‘atlon 1n thc responscf
pntte1n Lhrounhout Lh SLaLc thmlnwton rLsponaents we1c far more. Ln favor A "-ﬁ;
ot ﬂede;a1 fundan thle Lhosc Ln subulban New Ca stle Coun r‘and hcnt and T
‘Sussex Couutles were more supportlve of 1ocal funds Of those who responded
‘that other:soﬁfces of fﬁndiﬁv.tould be. 11 tho most [rcquent suggestlon
V'je :'dtveh'was‘l UsOl charge, followed hv prlvate sources. (On1} 77 respondents
iiLnchu:n_e? usetr charg85 whlle 59 respondents 1nd1cattd othe1 sources * for.
 aJproprLaLt Lundlno‘ﬁ Sant Jt is a well—known [ ct thaL state flnanc1ng in
| UbllC llbrar'ns in Dclavarc has bLOﬂ anlmal compqrcd to other states, an~e-e

exam1natlon oﬁ tthc JILLTHQLC fundlno SOUlCES seems wattanted bcfure any future L

‘__1p1ann1n? ig: compltted F<@'~

lhe aowlenate flgures t'*‘the'Unité States portiay state approprlarlons

as tonstLLUllu” .3 porctnt of total opelarlnLr rtvenue for llbrary systems
serving COHMUHlLLLH of at lcaqt 25 OOO 1nhab1tants , The State of Delawarf—;;i
.fundtd llbrary systomq at a 1ate of 4 6 pelcent of total opelatlng reVLnue j
'accordlnv to the study bx Lhe DCpaltant of Health Lducatlon ‘and” helfare
‘ubased on f]SCﬂ] yeat 1965 ; }tom the same sLudy, operatlng ercndltures by:.‘.-
:agg e5at for LnlLed Statts total $? 69 p01 caplt ; whlle Ln Deldware Lhe o

"floure LS stated f 1. /4 per c1p1ta

B lstaristics of Public Libraries. 1965 Unlted States Department of
““Health, Education, ‘and Welfare (Washanton U S Government Prlntlng Offlce
i September:1968), table 3 p' 5. - ' :
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Further lmplications For Future Library Services.

Many suggestions were made for improviang the scope of library services,
For those who answered the questions (table 33), the wmost frequent response
was to broaden the sclection of books (26.5 percent), second was to expand
inservice (20.6 pevcent),and third was to extend the hours of libraries
(14.3 percent), Building wore libraries, expanding current facilities,
increasing publicity concerning libravy scrvices, abolition of user fees,
(applicable to Dover, only), hiring more personnel, and opening the University
of Delaware library to the public were further suggestions in order of

frequency of response (table 32),

Use of School Libraries.

Another issue is the relationship of the school library services to
those of the general public library, When respondents were asked whether
the school library should be open when school i;}yzg opcen, the majority
(53 percent) indicated that it should be. But when asked whether the school
library should be open to the public, less than 3 out of 10 of the respondents

answered affirmatively.

SUMMARY

The data veported show that sonc major differences do arise in pattermns
of use and Iibrary services available throughout the State of Delaware. Later
detailed reports relating to libraries and individual school districts will be
made available through the public library personnel im each area. In this
study the authors have endeavored to present survey results in an objective
and factual manner. This is a statistical report, and for this reason no
significant conclusions will be drawn at this time. As noted in the introduction
to this report, "hopefully, the results presented here will spur a debate which
will result in a beneficial action" fcr the libraries and the citizens of the

State of Delaware.
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TaABLE 1

EIBRARY USE LN THL PAST YEAR

L
fPercent?

et e e
ity of Nuew Castle Koent SUNseN
Silaington o touriy ¥ County Lounty Statewide
Did respondont make
sso ol a bibrary ia
the past wvear!
Tes RV 33.6 28,0 6.1 32.9
(7w (645" (2183 (477) (1418)Y
No PR OO LA 72.0 h3.8 67.1
RIS (L275 (561 (6470 (2888)
Anv specific renson
why vou did not us.
a libravy?
Yos Mo 8.3 26,5 32,1 20.0

(37 Y475 (L4 (26 (542)

Ne T, 7 91.7 ¥3.5 H7.9 80.0
RIS (10663 (H07) (551) (2169)

Did anvone in famils
usce n library in the
past vear!

Yies L 3.4 26.3 39,13 35,9
tH7) (7h7 (205 (519 (1548)

oY TN L7 00 SELS 5.0 47,2
CLdin (4na (3060 {594 {2035

Docsn't fnowy 0,0 0.4 8.7 2.0 241

{05 (SH (H8) (131 (89;

Single person family G 12,9 RO 1.8 4.8
(850 (2477 (rion (1957 (H36)

CNew Cast e Comnty exeluding Wilmi

-
~

B

Numbers in parentheses are aumbers of respoadents that correspond with
the percentage ficure,
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Activities ol Respondeuts
Who Have Used Library in
the Pust Pive Years

Borvowed and returned
books for general read-
ine

Dogs general reading
in the tibvary

Done rescarch on a
particulayr tople

Studied for schooel

Used films, records,
and/or tapes

Made photocopies

Used a library in
connection with work
or bhusiness

Those satisfied with
activitics

Respondents who have
gone to a library in
the past Tive vears

Extrapolated forccast
for total population

TABLE 2

ACTEIVITLIES USE OF LIBRARY
(’ercent)
e ‘__‘v;\__r od .
City of New Castle Kent Sussoex
ilmington __Couatyh County County Statewide
79.1 82.1 0.9 90,0 35.8
(685H¢ (705 (229 (512) (1514)
35.7 25,5 85,7 35.9 8.2
(30 (21 (215 (203 (659)
55.1 53.4 60.7 57.0 55.0
(49 {(hom (L5m (325 (984)
2704 21,9 40,9 35.1 29.0
(23 (183 (1o3) (197) (506)
23.9 22,7 13.9 26.6 22.8
(21 (195 {341 (149) (399
41.3 48.2 24,2 37.1 40,9
(381 (413 (59 (211 (723
30,3 23.1 23.0 34,1 27.6
27 QU (57 (193) (473)
92.5 91.9 6.4 94,6 93.4
(74 (744 (238) (475) (1531)
31.4 44, 6 32.9 43.8 41.4
(90 (857) (256) (579) (1782)
25,24 136,240 26,942 35,176 223,619

AActivitics are not murnally exclusive, allowing percentage to crxceced 100.0,

byew Castle County exciuding Wilmington,

Cy

percentage figures.
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" What. Prompted Respondents
“use of Libraryiin. PaaL
Five Xear :

TABLE”B

RFASOVS FOR USING A‘ IBRARY

City of

’f SeeLng}a bgst sellev
list in a newspaper

~Reading a review in
L4 newspaper-:

" Heard of bobknword
~of -mouth

" A ralk show on radio

1:A talk éhoﬁ;on ™V

1 fi'Heard of booL in. school

from a teacher

V;Lrom oLher source

- Work or job. assignment

!tﬂcqrd of book in school.[

" Wilmington-

. 16.9

as)

(Percan)
. L L Area
- New Castle’ = Kenr . .. Sussex:

Coun y‘i _County "+ County =  Statewide
2%.0° . 26.5 34,5 ars
(206} - (62) (195) . (486)
25.3 28.2 37.5 29.7
(216) (56) 211y SCIV T
48.9 47.5 63.2 53.9
417y (113) (357) (931)

6 18.5 2.7 134
(108) " (42) . (71) ©(233)
6.1 24.8 26.3 20:5
(138) (57} (147) (353) =

190 36.0  29.3 25,6

a6y (90) 62y 436y,

162 2492007 19.3
(137) L (58) (120) (330)

5.6 22.6 25.5 20.1
a3 (56)” (141)

aNe'w Castle County. excluding Wilmingﬁoan“

percentaue flgures,

'(350):.']f

‘anLLVlLlCS are not‘mutuallv-éxcLusive, alldwiﬁg pEICeutaoe-to'éicéedwlOO.O},‘”

3 cNumbers in’ parentheSLs are numb“rs of respondents that correspond w1th the;fﬁ,w



TABLE 4

SELECTION METHOD OF LIBRARY MATERIAL

(Percent)
How Respondents in the
past Five Years have _ Area
Selected Materials in City of New Castle Kent Sussex
Library? Wilmington Countyd Couty County Statewide
sk librarian 64,10 60.5 §2.8 71.3 67.2
(59)¢ (514) (198) (398) (1169)
Card catalog 67.4 73.5 85.8 69.8 73.6
(62) (632) (193) (390) (1277)
Periodical index 16,7 18.5 36.3 27.7 23.6
(15) (155) (73) (159) (398)
Reference book 49,5 42.9 70.4 51.2 49,6
(45) (361) (162) (287) (855)
Browse in stacks 71.0 75.1 95.5 83.2 80.3
(66) (644) (236) (467 (1413)
Found the library staff
courteous and helpful 97.7 98.1 97.2 99.6 98.4
(85) (821) (244) (552) (1702)

dNew Castle County excluding Wilmington.
bActivities are not mutually exclusive, allowing percentage to exceed 100.0.

“Numbers in parentheses are numbers of respondents that correspond with the
percentage figures.
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I‘l\ Bl ,‘

PR S o GRAVEL TIMED OND TRANSPORTATION ON RESPONDENTS' LiBRARY USE
(f’urcumt‘
t\l‘n‘_x“l
Citv o Mow Castle et SUSSCR
wilingten SERRMLILASN ot cornty Statewide
e T b
t Porars \

onitos Lhon” SO A RO 27,7
(23 { (208) (520 (L,19%)
10 minntes 3L RERIN 20,4 30, 34,0
(95) {7735) {15 {(470) (1,465
1Y minontes 33,5 20,0 16,7 16, 6 22,1
{102) {303 {13 {21 {954)
mivttes o1 K,9 13,0 A 8.4
RN (164) (1on (XY {362)
B owminutes Lou 3.0 H1 1.1 2.7
{3 (57) (50) {15 (115
G oinutes 0.3 o,/ 0.5 GL,8 0.3
(1 (5 () () (13)
U honr 0.0 0, 0.4% 0,2 0.2
(M (N (3) (0 (8)
Over 1 honr 0.3 0,0 0.3 0,2 0.1
{H (N (2; (2 (7)
Docsn't know ! 1.5 16.8 0.5 4,2
(13 (29) (13D (7 (179

Means oiotransportas

ticn o the lihravwy

Wtk M, Fae 13,4 17,6 13.4
(79 ren) {104) (232) (571
av I 87,3 81,0 50,1 81.4
0! (1,650 (611 i L,058) (3,507)
Pt 220 [, 0,1 0.2 2.4
(05 1) H (3) (105)
K 0,0 oo 0.9 i1 0.9
(N (7)) (7 (14) {38)
Cther .0 0, 0.0 0,0 0.0
(o C D () (N (1)
Docsn 't ke o 0, M) 0,3 1.5
{1 D! (35 (6) (60)

{1 N s

EPREeE ! ! A
J, 0 0,0 0,4 1.0 0.7
AN LY (7 1) (2%
BRI G, T 7008 95,8 93.2
(oD {1,558 (622) (1,26 (4,016)
K Sl 16,0 1.2 4.5
Y L (i) (125) (16) (196)

Coneate cmcluding Wilainaton.,
Paorivicioe cre ot sutually exclusive, allowing perventape to exceed 100.0.
O
EMC CRarhers in parenthescs are numbors of vespondents that correspond with the

ST ST RN

figures,
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TABLL 6

LIBRARY HOURS CONVENIENT FOR RESPONDENTS

(Percent)
Area ,
City of New Castle Kent Sussex
Wilmington County?d County County Statewide
Are library hours
convenient for your
family?
Yes 64.,5° 70,3 54,6 77.1 69.2
(185) € (1,351) (425)  (1,019) (2,980)
No 5.6 8.7 4.9 6.4 7.0
(16) (166) {38) (84) (304)
Doesn't know 6.6 9.0 39.3 12,3 15.3
(19) (173) (306) (163) (661)
No opinion 23.0 10.8 1.0 2.1 7.2
(66) (207 (8) (28) (309
What tine is most con-
venient for respondent
to go to the library?
Morning 9,1 7.7 1.2 6.5 6.2
(26) (147) (9) (86) {268)
Afternooan 19,2 18.0 1.8 14,3 14.0
(55) (346) (14) (189) (604)
Evening 15.0 30,8 &.,7 29.7 24,7
(43) (591) (37) {392) (1,063)
Weekday 2.1 1.5 0.3 2.6 1.6
(6) (29) (2) (34) (71)
Weekend 5,9 4,8 2.1 4.4 4.3
(17) (83) (16) (58) (184)
No specific time 22,0 20,8 50,2 37.3 31.2
(63) (399) (391 (493) (1,346)
Doesn't know 1.7 2.1 36,2 1.3 8.0
(5) (40) (282) (17) (344)
No opinton 23.3 13.4 3.0 2.2 8.8
(67) (258) (23) (29) (377)
Do you feel thevre is
anyone in the family
who could benefit by
library services but
{s not receiving them?
Yes 2.1 1.5 2.2 2.6 2.0
(6) (29) (17) (34) (86)
No 51.6 9.8 71.5 93.9 90.1
(263) (1,822) (557) (1,240) (3,882)
Doesn't know 4,2 2.4 25.0 1.8 6.5
(12) (47) (195) (24) (278)

ANew Castle County excluding Wilmington,
YaActivities are not mutually exclusive, allowing percentage to exceed 100.0.
“Numbers in parcntheses are numbers of respondents that correspond with the

O entage figures.
ERIC - 19 -

IToxt Provided by ERI



TARLE 7

RESPONDENTS WHO HAVE UsED LIBRARY
DV PAST FIVE YEARS AS RELATED TO OCCUPATION
(Percont)d

o Arca .
Oecoupat fon Crty of New (Castle Kent Sussex
Dy pe giludosron o counlyd 0 County county o Statewide
(2 750) No856) (N=270)  (N=579  (Ne1,780)
Protessionat, toah-
nical & kindrdd s, 9h 15,3 Ll 4,5 15,0
WOTKOT S (tnv (L3 (30) (8%) (263)
Favmers & farm 0,0 0.1 0.0 0.7 3
nanasers (0 (L) ) (%) (5)
Manauvers, ofticials
& propriciors 13,0 3.5 2.7 4.3 4.0
(nonfarm) {9 {3 (7) (25) (71)
Clerical & kindred 7.8 Ll 7.8 8.6 9.8
workers {7 (97) (20) (50) (175)
Sales workers 3.3 RIS | 2.3 1.7 2.1
{3 (18) (6) (10) (37
Crattsmon, foromen 2.2 5,3 5.5 5.8 5.9
& kindred wovrkers (N (45) (14) (28) (39
Privace household 0,0 0,6 0.0 G, 2 0.3

WOrHer s (M {5 (0) (D) (6)

Service workers, stu-

dents (excopt pri- 7.8 20,1 28.1 19.5 20.9
vate houschold) (148) (L7 (72) (113 {(313)
Farm laborevs 0,0 0.0 0.0 0.0 0.0
& foreaen (O SN (o) (0 (0
Laborers (except farm U, ULt 1.2 0.7 0.4
rine) (0) {1) (3 ) (8)
Qecoupation not 1,1 U, 3.1 2.1 1.5
reported {1 (p) (8) (L2 (27)
Housewile 2h L0 37,5 28,9 33.0 34,0
(22 (51N (74) (191) (6006)

Retired 10,3 2,9 5.1 7.6 5.1
(9 {(25) (1 (44) (91

Unemploved [ 0,7 1.2 2.2 1.5

(=) (6) (3) (13) (26)

Ao . . . s
“New Castle County excluding Wilmingtou,

i

1 . . P - .
Activities are not mutwilly exclusive. allowing percentage to exceed 100,00,

“Numbers in parenthesces are numbers of respondents that correspond with the
percentage figurcs.
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TABLE 8

RESPONDENTS WHO HAVE Y 0 LIBRARY
IN PAST YFEAR AS RELATED QUCUPATION
(Percent)

o Arcea

Dccupation Citv of New Cascle Runt SUsseN

by fope Wilamineton County & County Jornty Statewide
T (N7 (N=h4%) INGTTSY O (NSATHY INELL AT
Protessional, tooh-

nical & xiodred ‘_‘O,i—)h 5.8 4, [5.9 15,9

workoers (1) ¢ ITANS (31 (76) (275)
Yaroers s farm SR 0,0 S0 L h 0.2

NANAZe TS (Y (D () (2) (3)
Manawers, officials

S oproprivtors 9.0 3.0 0.5 G0h 3.4
{nonfarn) e {19 1Y (21) {(48)
Clerieal & xindred 3.8 1001 IR b, 7 8.3
warkers (3 {H5) (17 (32) (L)
Sales workers 5.1 202 2.8 t.7 2.3
(4) (1) (e (8) (32)
craftsten, foremen o 1.3 4.5 5.5 4,0 4.3
wlndred workers (1) (o9 (L) (19) (61)
Private housciiold G, gLh 0.0 0.0 0.3
WOLKCTS ‘N () {0y %)) (%)
Service workers
students Coxeept U LTI 32,1 2.8 25,5
private honsehotbd) € 16) t157) (709 (104 (347)

I~
~

Farsry iaborers . 0,0 Y] 0.0 0.0 0.0
Poromoen 0 U (0 (N 48))
Laborers {oxcept arnm A J. o 0,0 9.0 IR
e (o 1 ey ! 15)
goaupatioan aot a3 B R 201 H
reportod P P (5) (L) (20)
Hovsew{to N 35,2 26,1 32.5 32.1
{16 (227 (57) (155) {(455)
Retived 12,5 S0 6.4 8.2 5.6
{1 { 1) (14 39) (79
nemploved 5.1 9 1.5
(!

<
-
-
—
.
[
-«
~

5 (3)

O
~

(21)

INew Castle County wexcluding Wilwmington.

i) . . . .
Aactivities arc not mutually exclusive, alloewing percentage to exceed 100.0

“Numbers in parentiieses are numbers of respondents that correspond with the

nercentage figures.
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TABLE 9

RESPONDENTS® USE OF LIBRARY
I¥ THE PAST YEAR AS RELATED TO DISTANCE FROM HOME TO LIBRARY

(Percent)
Distance to Area
Library Exprussed City of New Castle Kent Sussex
as Time Wilmington ' Countv® County Countv Statewide
(N=77) . {(N=8643) (N=214) (N=472) (N=1,476)
5 minutes 22,1 23,2 39.7 49,4 37.2
10 minutes 32.5 35.0 24 .3 31.8 32,1
15 minutes 33.8 23.0 18.7 10.8 i8.8
20 minutes 10.4 7.8 13,1 5.7 8.0
30 minutes 1.3 4,2 2.8 1.3 2.8
45 minutes 0.0 0.3 0.9 0.4 0.4
L hour . 0.0 0.3 0.5 0.4 0.4
Over 1 hour 6.0 0.2 0.0. 0.2 0.3
TABLE 10
RESPONDENTS' USE OF LIBRARY _
IN THE PAST i"IVE YEARS AS RELATED TO DISTANCE FROM HOME TO LIBRARY
. (Percent) ‘ S
Distance to . Area
Library Rxpressed Citv ol New Castle Kent Sussex
as Time Wilmington Countv™ County Countv Statewide
(N=90) (N=857) (N=250) (N=575) (N=1,772)
5 - minutes 21.1 26,6 38.4 48,0 34,9
10 minutes 34.4 35.4 25,2 31.7 32.7
15 minutes 3i.1 25,2 19.6 12.3 20.5
20 minutes 11.1 8.3 12.0 5.6 8.1
30 midutes 1.1 3.9 3.2 1.4 2.3
45 minutes 0.0 0.4 0.8 0.5 0.5
1 hour 1.1 0.2 0.8 0.3 0.3
Qver 1 hour 0.0 0.1 c.0 0.2 0.1

“New Castle County excluding Wilmington.
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TABLE 11

RESPONDENTS' USE OF LIBRARY ‘
IN THE PAST YEAR AS RELATED TO EDUCATIONAL ATTAINMENT

(Percent)
Area
Education, _ City of New Castle Kent Sussex
Years Completed Wilmington County County Countv Stotewvide
(N=77) (N=643) (N=217) (N=476) (B=1,413)
0-8 years 3.9 0.5 2.3 1.7 1.3
9-11 vears 18,2 16.2 26.3 22.5 20.0
12 vears 20.8 32,2 30.0 30.3 30.6
1-3 vears, college 22,1 26,4 19.8 18,5 22.5
L7years, ccllege _ -
degree 28.6 17.6 17.1 23.7 20.2
5 vears or more, '
advanced degree 6.5 7.2 4.6 3.4 5.4
TABLE 12
RESPONDENTS' USE OF LIBRARY
IN -“THE PAST FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT
‘ (Percent) :
Arca
Education, City of New Castle Kent Sussex
Years Completed Wilmington County’ " County County . Statewide
(N=89) (N=853) - (N=2553) (N=577) (N=1,774)
0-8 vears 4.5 0.6 1.6 1.6 1.2
9-11 vears - 16.9 15.4 23.9 21.5 18.7
12 vears : - 21.3 36.0 32.5 34.3 34,2
1-3 vears, college 24,7 25.8 21.6 18.5 22.8
4 years, college . .
degree ‘ 25.8 16.6 16.5 20.8 18.4
5 years or more \ ‘ '
advanced degree 6.7 5.6 : 3.9 3.3 4.7

*New Castle County excluding Wilmington,

ERIC. o




TABLE 13

USE OF LIBRARY BY ANY MEMBER OF THE RESPONDENT'S FAMILY
AS RELATED TO DISTANCE FROM HOME TO LIBRARY
(Percent)

Distance to
lLibrary hupraessed Citv ot
as Time Wilpdugton

[(N=07)

Area

' Kuent
Countw
{(N=202)

SUssex
Countw
(N=510)

New Castle

Countv

— Statewide
(N=754)

(n=1,539)

5 minutes 10, 28,8 41,6 S0 ,0 35,2
1O minntes RS 37,73 24,8 34,1 34,0
15 minutes 3. 21,9 16,3 15,2 18.0
20 minutes 11,9 7.8 12,4 0,54 3.2
30 minutes 1.9 3.0 3.0 1.0 2.5
a5 alnuvtes a,0 0.5 1.0 0.6 0,5
I hour 0.0 0.1 0.5 0,2 0,2
Over 1 hour J.u 0.1 0.0 0,2 0.1

RESTONDIENTS W
I THE PAST

Distancye to L Aroa B
Librarv Expressed City of New Castle Kent Susses

as T Wiiminzton _,EilﬁﬁjiL. GCounty tounty statewide

(N=b%) (N=703) (N=224)  (N=30%) N=1,503)

5 minutes 23,5 28,0 39.3 59,8 36.9
10 minutes 30.9 36,0 25.9 30,7 32.5
15 minutes 30,9 24.5 15.8 lL.o 19.6
20 minutes a7 7.7 11.6 5.7 7.9
30 minutes 0.0 3.1 3.1 1,2 2.3
45 minutes 0,0 0.3 0.9 0,4 0.4
1 hour 0.0 0.3 0.4 0.4 0.3
Over 1 hour g,0 0.1 0.0 0.2 0.1

)

TABLE 15

10 HAVE BORROWED BOOKS FOR GENERAL READING
FIVE YPARS AS RELATED TO DISTANCE TO LIBRARY
(Perecent )

New Castle Countv excluding Wilmington,

ERIC

Aruitoxt provided by Eic:
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TABLE 15

RESPONDENTS WHO HAVE DONE GENERAL READING IN THE LI BRARY
Ly THE PAST FIVE YEARS AS RELATED 10 DISTANCE TO LLIBRARY
(Percent)

Distance to Area e
[Library Expressed Citv of Nuw Castle Kent Sussoex
s Time Wilmington gounty County County Statewide
) (N=30) (N=211) (N=210)  (N=201) (N=652)
S minutes 20,0 23,7 36,2 52,7 36,5
1O minntes 43,3 33,2 27,1 25,4 29.3
1S minutes 23.3 27.0 20,0 12.9 20,2
20 minutes 10,0 7.0 12.4 5.5 3.6
30 minutes 3.3 7.1 2.9 2.0 4.0
45 minutes 0.0 0.9 .0 0.0 0.9
1 hour 0.0 0.9 0.5 1.0 0.8
Over 1 hour 3.0 0.0 0.0 0,5 0,2
TABLYE 16
RESPONDENTS WHO HAVE DONE RESEARCH ON A PARTICULAR TOPIC IN THE L1BRARY
IN THE PAST FIVE YEARS AS RELAIED TO DISTANCE TO L IBRARY
{Percent)
Distanro ro _ Arca
Library Expressed Clty of New Castle Kent Sussex
s Time _ Wilmington __Count: County Caunt v Statewide
(N=49) {(N7459) {N=1406) (N=323) (N=977)
5 minutes 20,5 24,8 29,5 49,2 33.7
10O minutes 38.8 35,7 29,5 30.3 33,2
15 minutes 2204 20.1 23.3 10.8 20,5
20 minutes 12.2 8.} 13.0 7.1 8.7
30 minutes 0,0 4.8 3.4 1,5 3.3
45 minutes 0.6 0.2 0.7 0.3 0.3
1 hour 0.0 0,2 0.7 0,3 0.3
Over 1 hour 0,0 0.0 0,0 0.3 .1
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TABLE 17

RESPONDENTS WHO HAVE STUDIED FOR SCHOOL IN THY LIBRARY
IN THE PAST FIVE YRARS AS RELATED TO DISTANCE TC LIBRARY

(Percent)

Distance to Area

Library Expressed City of New Castle Kent Sussex
as Tlme Wilmington Coun;gf County County Statewide
(N=23) (N=183) (N=99) (N=197) (N=502)
S minutes 17.4 31.7 25.3 45,7 35.3
10 minutes 43.5 35.5 28.3 31.5 32.9
15 minutes 34,8 21,9 28.3 11,7 19.7
20 mtautes 4,3 .9 13,1 8.1 7.8
30 minutes 0.0 6.0 4,0 2.0 3.8
45 minutes 0.0 0.0 1.0 0.0 0.2
1 hour 0.0 0.0 0.0 0.5 0.2
Over | hour 0.0 0.0 0.0 0.5 0.2
TABLE 18
RESPONDENTS WHO HAVE USED LIBRARY'S FILMS, RECORDS, AND/OR TAPES
IN THE PAST FIVE YEARS AS RELATED 10 DISTANCE TO LIBRARY
(Percent)

Distance to Area
Library Expressed City of New Castle Kent Sussex

as Time Wilmington Countv” County County Statewlide

(N=21) (N=195) (N=34) (N=148) (N=390)

5 minutes 19.0 26,7 29.4 43.9 32.9
10 minutes 38.1 32.3 23,5 37.8 33.9
15 minutes 33.3 30.3 20,6 10.1 22.1
20 minutes 4.8 5.6 14,7 5.4 6.3
30 minutes 0.0 4.6 5.9 1.4 3.3
45 minutes 0.0 0.0 5.9 6.0 0.5
1 hour 0.0 0.5 0.0 0.7 0.5
Over 1 hour 4,8 0.0 0.0 0.7 0.5

"New Castle County excluding Wilmington.
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TARLE 19

RESPONDENTS WHO HAVE MADE
o THE PAST I'TVE

PHOTOCOPIES
YEARS AS RELATED 1O DISTANCE
(Percent)

Arean

IN THE

LIBRARY

0 LTLBRARY

Distangce to
Librare
a3 Time

[DELY ot RKent
Countv

(N=57)

S Gity o Noew Castle
Wilomington County ™

) TN

oo

(N

5 winutes 21,1 25,1 33.3
1O winutes 28.9 32.9 2.8
1

) 2
5 minutes 36,8 29,5 24,6
O ominntes 15,2 /
10 minutes 0.0
45 minvtes
I hour

Over 1 hour

TABLE 20

RESPONDENTS
TN THE PAST FIVE YEARS AS REUATED
(Percet)

Sussex
Gountvy

(N=208)

50,5
30.8
12.0
r)' 3
0.5
0.0
0.5
0,5

TO LIBRARY

statoewlde

(N=717)

WHO HAVE USED THY LIBRARY 1IN CONNFCTION WITH WORK AND BUS INESS
TO DISTANCE

I

Distance to Arcea
Library Bxpressed Uity o New gastle Kent Susses
Qs o wilsinvton Connty Countvy Count

(v27) (N=196) (N=560)

S minut. s 18,3 22.4 39.3
10 minutes A0, 7 35,72 19,6
15 minutes 25.9 25.5 21.4
20 minutes 4.8 9,2 14,3
30 minuvtes .0 5.0 1.8
45 minutes (0.0 0,5 1.8
1 hour 0.0 1.0 1,8
Ovoeyr 1 hour {3y, .5 0,0

New Castle Courty excluding Wilmington.

ERIC ST

Aruitoxt provided by Eic:

(N=193)
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TABLE 21

RESPONDENTS WHO HAVE BORROWED BOOKS FOR GENERAL READING
IN THE PAST FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT

{(Percent)
Area
Education, Citv of New Castle Kent Sussex
Years Completed Wilmington County” Countyv County Statewide
(N=67) (N=702) (N=228) (N=511) N =1,508)
0-8 vears 4.5 0.7 1,3 1.8 1.3
9-11 vears 14.9 15.4 25,0 21.3 18.8
12 vears 23.9 36.9 32,9 34.6 34.9
1-3 vears, college 20,9 25.4 20,2 18.0 21.9
4 years, college
depree 29,9 16.4 16.7 20.9 18.6
5 years or more,
advanced degree 6.0 5.3 3.9 3.3 4.4
TABLE 22
RESPONDENTS WHO HAVE DONE GENERAL READING IN THE LIBRARY
IN THE PAST FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMEN1
(Percent)
Area
Education, City of New Castle Kent Sussex
Years Completed Wilmington County® County County Statewide
(N=30) (N=210) (N=215) (N=203) (N=658)
(0-8 vears 3.3 0.0 0.5 0.5 0.5
9-11 vears 20.0 21.0 26,0 22.7 23,1
12 years 20.0 29.0 32.6 24,1 28,3
1-3 vears, colleqe 36,7 21,9 20.0 20.7 21.6
4 years, college
degree 13.3 20,5 16.7 28.6 21.4
5 vears or nore,
advanced donree 6.7 E S 4.2 3.4 5.2
New Castlo County excludin Wilminston,




TABLE 23

RESPONDENTS WHO HAVE DONE RESEARCH ON A PARTICULAR TOPIC IN THE LIBRARY
IN THE- Pkbl FIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT

{Percent)
Area
Education, Citv of New Castle Kent Sussex
Years Completed Wilmington Countv” County Countv Statewide
(N=49) (N=4359) (1=150)  (N=325) (N=983)
(~-& vears 2.0 0.2 2.0 0.9 0.8
9-11 vears 4.3 17.9 24,0 22,5 20.1
12 years 22.4 26.8 25.3 23,7 25.3
1-3 vears, college 22.4 27.5 23.3 23.7 25.3
4 vears, college
deyree 30.6 20.3 19.3 24,6 22.1
5 vears or more,
advanced degree 8.2 7.4 6.0 4.6 6.3
TABLE 24
RESPONDENTS WHO HAVE STUDIED ¥OR SCHOOL IN THE LIBRARY
w IWP PAST FIVE YEARS AS RELATEDR 10 EDUCATIONAL ATTAINMENT
: (Percent)
» Area :
Education, Gity od New Castle Kent Sussex
Years CO_ElLC@d Wilmington CounL" County County Statewide
(N=23) (N=182) (N=103) (N=197) (1=505)
0-8 years 6.0 0.5 2.9 0.5 1.0
9-11 years 34.8 . 36.8 '35.0 34.0 35.2
12 years 13.0 17.0 21.4 20,8 19.2
1-3 years, college 30.4 20.3 21.4 17.3 19.8
4 years, college :
degrae = 17.4 19.2 11.7 25,4 20,0
S years or more, :
advanced degree 4,3 6.0 7.8 2.0 4.8

*New Castle County excluding Wilmington.
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TABLE 25

RESPONDENTS WHO HAVE 0USED LIBRARY 'S OPTLMS , RECORDS OR TAPES
15 THE PAST FIVE YEARS AS RELATED TO LEDUCATIONAL ATTAINMENT
(Percent)

Aruva
Bducation, Citv of New Castle Kent Sussox
Yedars sonpleted Wilmington county” Count v County Statewide

(=21 (N=195) (No35)  (NELADY (N=399)

U= enr P8 0,0 2.9 0,0 0.5
Gel L ovears G008 14,9 5.8 20,1 5.8
P2 vears 2.8 24,2 26,5 19,5 25,1
-3 vears, collewse 3301 THh. 2 20,0 26,2 26,1
4owears, college

Jueorew 2800 L9,n 29,4 29,05 24,6
5 wvedars Or more,
advancoed desreo O 10,3 1.8 . 8.0

RESPONDENTS WHO HAVE MADY PHOTOCOP IES IN THE LIBRARY
[N THE PAST UIVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT
(Fercent)

Area
pducation, City of New Castle Kent Sussex
Years Completod Wilnincaton County’ Count - Count Statewide

(8=37) (N4 1) (N=59) (N=211) (N=721)

-8 vears R 0.5 3.4 C.0 0.7
9-11 wears 16,2 Lh,4 16,9 14,7 16.0
12 vears 13,5 31,3 33,9 27.5 29.5
1-2 vears, zallese 21,0 27,3 20,3 24,0 25.7

4 owvears, colleawe

dearoe 35,1 18.1 6,9 27.5 21.6
5 vears or more,

advancad desree Toos h.3 8,95 5.7 6.5

“New Castle County excluding Wilmington

o - 30 -
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TABLE 27

RESPONDINTS WHO HAVE USED THE LIBRARY IN CONNECTION WITH WORK OR BUSINESS
IN HE PAST P IVE YEARS AS RELATED TO EDUCATIONAL ATTAINMENT
(Percent)

. Avea I
Tdueation, Citv ol New Castle Koent Susses
Tears togpleted gilmlngton  _County”  Comnly  County  Statewide
(N=27) IN=196) (N=57) {(N=193) (N=477)
-8 vears 3.7 0,0 5.3 0.5 1.1
9-11 vears 1.1 4.1 7.0 11,4 5.0
12 vears 1,1 24,0 20,13 22.3 22.8
1-3 wears,colleve 18.5 26,5 14,0 21.8 21.8
4 vears,collee
desree 33.3 33.7 35.1 35.2 34,5
5 vears or more,
advanced degroee 22.2 3.8 12.3 8.3 11,38

"Mew Castle County excluding Wilmington,

TABLE 28

SPECIFIC REASONS FOR NOT USING LIBRARY SERVICES
1N THE PAST YEAR

Too busy, 36.8 (140)*
Advancin: age 17.1 (65)
Medical 16.3 (62)
Vtilizes other sources for reading naterial 12.6 (48)
No nced for libravy scrvices 11.6 C100)]
Lack of transportation 3.7 (14
Doesn't know wher: a library is 0.8 (3)
Objects to user fee (Dover) 0.5 (2)
Limited materials available at o Jibrary 0.5 (2)

(380)

“Wumbers in parenthesces repres.at the number of vespondents
that correspond with the percentage figures.

ERIC

Aruitoxt provided by Eic:



Probable Use of
Facilities in lLibrary
if Available

Educational T.V,
Yes

No

Doesn't Kuow
Smoking Lounges

Yes

No

Doesn't Know
Typewriters

Yes

No

Doesn't Know
Photocopy Machines

Yes

No

Doesn't Know
Chalkboards

Yes

No

Doesn't Know

*New Castle County excludiny Wilmington.

TABLE 29

USE OF LIBRARY FACILITIES BY RESPONDENTS

(Percent)
Area
City of New Castle Kent
Wilmington County County
15,7, 20.5 24,1
(45)"" (394) (188)
62.4 68.9 65.6
(179) (1324) (511)
20.6 10.2 9.8
(59) - (195 (76)
9.8 10.8 9.1
(28) 20M ()
80.5 83.9 82.8
(23D (1611) (645)
8.7 4.6 7.7
(25) (88) (60)
23.7 33.8 40,1
(68) (649) (312)
59.2 57.3 50.1
(770) (1101) (390)
15.7 8.3 9.5
(45) (160) (74)
52.6 62.6 46,3
(151) (1203) (361)
29.5 28.3 41.7
(84) (943) (325
17.1 8.5 11.4
(49) (164) (89)
8.0 5.2 12.6
\23) (100 (98)
70.4 84.3 75.4
(202) (1620) (587)
19.5 9.7 11.7
(56) (187> 9

Sussex

County

24.9
(329)
70.2
(928)
3.6
(48)

10.1
(134)
86.1

(1138)

2.6
(34)

35.4
(467)
60.6
(801)
2.5
(33)

55.3
(730)
40.8
(539)
2.5
(33)

8.3
(110>
87.4

(115%)

3.0

(39

Statewide

22.2
(956)

68.3
(2942)

8.8
(378)

10.2
(440)
84,1

(3625)

4.8
(207)

34,7
(1496)

57.1
(2462)

7.2
(312)

56.8
(2445)
34.6
(1490)
7.8
{335)

7.7
(331)
82.7

(3564)

8.7

(373)

**Numbers in parentheses are numbers of respondents that correspond with

the percentage figures,

ERIC

IToxt Provided by ERI
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TABLE 29 (Cont.)

Area
City of New Castle Kent Sussex
Wilmington County County County Statewide
Calculators or Adding
Machines :
Yes ‘ 21.6 26.0 37.9 30.7 : 29.3
' - (62) (499) (295) (406) (1262)
No 55.7 63.5 49,8 . 65.1 , 61.0
(160) (1220) (388) (860) (2628)
Doesn't Know 20,2 9.7 11.9 2.9 8.7
) (58) QR 7)) (93) (38) . (376)
Public Telephones ’
~ Yes ' 49.8 53.0 44,5 46,2 49,2
(143) (1019) (347) (610) (2119)
Yo B 35.5 37.8° 45.4 49,8 42,7
‘ (102) (727) (354) (658) {(1841)
Doesn't Know ' 12.5 8.2 9.6 2.5 7.0
(36) (158} (73 (33) T {(302)
Group Study Areas ‘ :
Yes 14.3 21.1 25.8 26.1 23.1
_ (41) (406) (201) (345) 1(993)
No ‘ 56.8 60.5 57.4 67.7 - 61.9
(163) (1163 (447) (894) (2667)
Doesn't Know 26.8 17.3 16.3 - 3.8 13.9
(77) (333) (127 (50) (587)
Microfilm Readers .
. Yes , 22.0 27.7 2040 19.5 23.4
' ) {63} (533): (156) (257) (1G09)
© No ‘ ' 51.2 52.5 54.8 73.5 - 59,3
: (147) (1009) 427) (571) (2554)
Doesn't Know 2.4 18.6 24.8 4,8 15,9
(70) (357 (193) (63) _ (683)
Should -libraries offer
cultural programs?
Yes ‘ 39.7 41.2 51.7 35.0 41,1
(114) (792) ~(403) (463) (1772).
No' 29.3 "34.6 13.1 52.5 - -35.8"
- (845 (665) (102) (693) (1544)
Doesn't Know 28.6 22.3 . 33.8 9.0 20.7
(82) (428) (263) (119) (892)

- 33 -




TABLYE 30

OPINLONS OF RESPONDENTS ON AVAITABILITY OF SCHOOL TEXTS
AND ON WHEN LIBRARY SHOULD BE OPEN
{(Percent)

— Area
City of New Castle Kent Sussex
Wilmington County " County County Statewide
Shouid scheol tewts
for adults be avail-
abie?
Yes 1.5 23,3 31.5 35.6 27.8
(3T (A448) (245) (470) (1196)
No 51.9 57.3 21.4 51.6 48,8
(149) (1100) (107 (686) (2102
Doesn't Know 33.8 17,8 46,1 0.7 21.8
(97 (34D (359) (142) (939
o ekt
Should school 1i-
brariecs be open when
school is uwot in
session?
Yes 31,4 45,8 51.0 47.1 46.1
(90 (879 (397 (622> (1988)
No 51.6 45.4 19.0 43.6 40,5
(143 (872 {(148) {576) (17445
Doesn 't Know 15.7 3.4 29,9 8.3 12,7
(45 (161) (233) (110) (549)

“"New Castle County excluding Wilmington.

“Numbers in parentheses are numbers of vespondents that correspond with
the pevcentage figures,




TABLE 31

OPINIONS OF RESPONDENTS CONCERNING IMPORTANCE
OF READING MATERTIALS

(Percent)
Area
Type of : City of New Castle Kent Sussex
Reading Material Wilmington County * County Countv Statewide
General Fiction
Very important 18.8 22.9 37.5 24,1 25.6
(54) ™ (439) (292) (319) (1,108)
Fairly importent 49,5 54,7 43.4 52.0 51.5
(142) (1,051) (338) (687) (2,218)
Not important 16.0 17.6 3.0 16.6 14.5
(46) (338) (23) (219) (626)
Doesn't Know 12.9 4,2 15.8 5.1 7.2
(37 (8L (123) (68) (309) |
General Nounfiction
Very important 33.4 : 37.5 48.0 33.8 -38.0
. (96) (721) (374) (&446) (1,637)
Fairly important 44,6 47.5 32,6 48.7 45,1
: (128) “(917) (254) (643) (1,942)
Not important 9.4 10.5 3.5 10.7 9.2
‘ 27) (201) 27 (142) (397)
Doesn't Know 9.4 3.4 15.5 4.5 6.3
: 27) (66) (121) (5N (273)
Reference Books v :
Very important 68.3 83.8 76.9 76.8 79.4
(196) (1,6100 (599) (1,015) (3,420)
 Fairly important 15.3 9.2 9.6 13.6 11.0
- (44) (176) (75) (179) o (G474)
Not important : 1.4 2.9 0.6 3.4 2.5
(4) : (35) (5> (45) (109)
Doesn't Know 11.8 ' 3.3 12.5 3.9 5.7
: ‘ (34) (63) (97) (51) (245)
".Respondeunt's position
in household .
Head of household _ 53.0 27.8 32.7 31,6 ~ 31.5
: (152) (534) (255) (418) (1,359)
Spouse of head 36.2 59.4 52.9 56.1 - 55.7
\ - (104) - (1,141) (412) (741) (2,398)
Child of head : 8.0 10.6 i 11.8 9.7 10.4
: ‘ : (23) (204) (92) (128) (447)
Parent of head 1.0 ‘ 1.0 0.6 0.2 0.7
: 3 (20) (3) 3 (31)
Other relative 1.4 0.8 1.0 1.4 oo 1.
‘ (4) (15) -~ (8) (19) - (46)
Unrelated 0.3 0.3 0.8. 0.2 0.5
QY ‘ (5) (6) (2) (22)

*New Castle County excluding Wilmingtoﬁ.

“Numbers in parentheses are numbers of respondents that correspond with
- percentage figures. :

-35-




TABLE 32

OPINIONS OF RESPONDENTS CONCERNING MONEYS FOR LIBRARIES
AND WHEN SCHOOL LIBRARIES SHOULD BE OPEN

(Percent)
Area
City of New Castle Kent Sussex
Wilmington County” County County Statewide
How should libraries
be paid for?
Federal taxes 12,2 8.2 6.7 2.8 8.7
, (35) ™ (158) (52) (130) (375)
State taxes 10.8 13.1 6.0 10.3 - 10.8
. (31) (252) (47) (136) (466)
Federal and State 12.5 8.6 7.6 6.2 8.0
taxes (36) _ (166) (59) (82) ’ (343)
Local taxes 7.7 11.1 1.5 10.7 9.0
(22) (214) (125 (141) (389)
Local and Federal 2.1 2.0 - 0.6 1.2 1.5
(6) (38) (5) (16) (65)
. Local and State 10.8 14 .4 3.6 16.7 12.9
v (3D) 77 (28) (220) (556)
Local, State and 14.6 13.4 18.5 14,2 14,6
Federal (42) (258) (144) (187) (631)
Other (User fee, etc.) 1.0 3.8 13.7 10,6 7.6
o (3)° (73) (107) - (142) (325)
Does not know 27,2 24.4 41,1 19.5 26,1
c (78) {469) (320) (257) (1124)
Best time(s) for
- ~school library to open
" During school only 48.4 43.0 19.1 44,0 40,0
: ' (139) (824) (149) . (580) {1692)
After school 10.2 20.1 21.7 28.0 18.1
, (30) (381) (169) (365) (785)
Before school 1.6 3.8 1.1 9.4 9.1
' (5) _ (66) (9 (120) (404)
Evenings ‘ 3.6 - 7.5 11.5 10.2 8.9
‘ oy (140) (90) . (133) (392)
Weekends 7.1 : 11.2 3.8 13.0 7.9
(2L) (215) (30) - (170) (350)
Vacations 20.6 . 25.5 28.5 22.7 24,2
(60) (485) (222) (295) (1062)
Other 0 0.1 0 0.2 0
(0) (L) o (0) - (2) (3)
Does not know 19.2 11.5 35.4 8.2 15.3
_ (55) (221) (276) (108)  (660)

*New Castle County excluding Wilmington,

: #**Numbers in parentheses are numbers of respondents that correspond with
[:RJ}:percentage tigures,
N D ~ ‘ - 36 -
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TABLE 33

SUGGESTIONS BY RESPONDENTS FOR IMPROVING THE LIBRARY SYSTIM

(Percent)

Methods of Improvement Statewide
Expand the selection of books 26.5 (1333"
Retain and/or expand bookmobile

service 20.6 (103)
Extend library hours 14.6 (73)
Expand scrvices (e.g., cultural

programs, movies) 9.6 {48)
Build more libraries or expand

current facilities ' 9,2 (46)

Increase publicity concerning

library services 8.2 (41)
Abolish ‘the Dover user fee 3.2 (165
Hire more persounecl 1.8 (D
Open University of Telaware

library to the public _ 1.6 (8)
Miscellaneous 4.6 (23)
(501)
TABLE 34
OPINIONS OF RESPONDENTS CONCERNING SUBJECT AREA
OF ADULT TEXTBOOKS IN LIBRARIES
(Percent)

Subject Area : ©__ Statewidz
Mathematics 36.1 (189)
English - 18.9 {(99)
Physical sciences 8.9 7))
History 8.4 (44)
Business 5.0 “(26)
Language studies 3.6 (19
Government 2.7 (14)
Fine arts 2.7 - (14)
Social sciences 0.8 (4)
General studies 9.2 (48)
Miscellaneous 3.8 (20)

(524) .

*Numbers in parentheses are numbers of respondents that correspond
with the percentage figures,
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TABLE 35

OPINIONS OF RESPONDENTS CONCERNING AVAILABILITY
OF LIBRARIES TO THE GENERAL PUBLIC

{Percent)
Area
City ot New Castle Kent Sussex
Wilmington __County” County County Statewide
Do you think schoeol
librarics should be
open to the general
public?
Yes 12.9 17.1 26.7 25,0 21.0
(37" (329) (208) (330) (904)
No 73.9 75.2 46.9 66.8 67.4
(212) (1444) (365) (882) (2903)
Doesn'’t know or
no opinion 11.5 6.9 26,2 6,6 10.6
(33 (133 (204) 8N (457)

“New Castle County excluding Wilmington,

atleh,
""Numbers in parentheses are numbers of respondents that correspond
with the perceutage {igures,
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APPENDIX

QUESTIONNAIRE USED IN DELAWARE LIRRARY SURVEY
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DELAWARE LIBRARY SURVEY

Name of Respondent

School District

Intervicwer

Record of Calls

Date Time Result

10.

Signature
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1. Did you make use of a library 1. Yes
in the past year?

2. ______No
3. Doesn't Know
[f answer to question 1l is '"no", ask:
2. Do you have any specific rea .n why 1. Yes (Specify)
you didn't go to the library? 2 No
7. " Doesn't Know
8. Refused
9. (Office use)
3. Did anyone in your family make use 1. Yes
of a public library in the past
? 2. No
year? —_—
7. Doesn't Know
9. Single person family

Ask questions 4 and 5 to those who
answered "yes' to questions 1 or 3:

< 45 -




4, Which library would you (or members 01, Appoquinimink
of your family) go te if you were

going to the library? 02. ___ Claymont
03. ____ Corbit Library
04. ___ Dover Public Library
05. ___ Frankford Library
06, __ Milton Public Library
07. _____ New Castle City Library
08. _____ Newark Free Library
09. _____ Concord Pike Library
10, ___ Kirkwood Highway Library
11, _~ Wilmington Institute
12, _____ Wilmington at Brandywine
13, ____ Wilmington at Woodlawm
14, ____ Rehoboth Beach Library
15. _____ Selbyville Public

Library

16, __ Laurel Public Library
17. ___ Bookmobile
18, _____ Other (Specify)
97. ____ Doesn't Know

5. How many other libraries have you
used in the past year?
(Specify number)
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Ask the following questiou to evervone:

0.

Have you gone to the library in the
past 5 vears?

[t "yes", have you done the following?

O

" ERIC

R Fo1Text Provided by ERic |8

ay

b)

c)

)

C

e)

borrowed and returned books for
general reading

done general reading in the
library

done research on a particular

topic

studied for school

used films, records and/ov tapes

- 47 -

Continued

Yes
No

Doesn't

Yes
No
Doesn't

(0ffice

Yes
No
Doesn't

(Office

Yes
No
Doesn't

(Office

Yes
No
Doesn't

(Office

Yes
No
Doesn't

(Office

Kuow

Know

use)

Know

use)

Know

use)

Know

use)

Know

use)



f) made photocopies

g) used the library in conmection
with work or business

h) other (Specify)

7. If answered 'yes" to any of the
above, were you satisfied?
If "no", specify why not:
Ask questions 8 through 10 only to those
who answered "yes'" to question #6
8. Did any of the following ever prompt

you to go to the library?

a) seeing a best seller list in the

newspaper

b) reading a review in the newspaper

¢) heard of a book by word-of-mouth

- 48 -
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Continued

Yes

No
Docsn't
(Office

Yes
No
Doesn't

(UEfice

Yes
No
(Office

Yes

No
Doesn't
(Office

Yes

No
Doesn't
(Office

Yes

No
Doesn't
{(Off1ice

Know

use)

Know

use)

use)

Know

use)

Know

use)

Know
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d)

g)

h

tow
the

a)

a talk show on radio

a talk show on televigsion

heard about the book in s

1) assignment from a tea

2) other source in schoo

work or job assignment

other (Specify)

V.

do you sclect your materials in

library?

asking the librarian

chool

cher

1

- 49 -

1. Yes

2, No

7. ____ Doesn't Know
9. (Qffice use)
1. __Yes

2. No

/e _____ boesn't Kuaow
9. (Office use)
1. _Yes

2. ______No

7. Doesu't Know
9. __ (Office use)
L. Yes

2. No

7. Doesn't Know
9 (Office use)
e ___ Yes

2. No

7. Doesn't Know
9. (Office use)
1. Yes

2. No

3. _ Doesn't Know
b (Office use)
Continued



b, card catalog

c. periodical index

d, reference books

e, browsing in stacks

f. other (Specify)

10, Did you find the library staff
to be courteous aud helpful to you?

THE FOLLOWING QUESTIONS ARE ASKED FOR
EVERYONE, REGARDLESS IF THEY WENT TO A
LIBRARY IN THE PAST 5 YEARS OR NOT,

- 50 -
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11, llow far away from your home if wLnhe 0l1. __ 5 minutes
library vou now usce or would usce? . .
L . * 02, 10 minutes
(one way iun minutes) —
03. 5 uinutes
04, 20 minutes
05, _ ___ 30 minutes
06, 45 minutes
07. _ One bour
08. _ Over one hour
97. Doesn't Kuow
12, Jf you were going to the library, 1. Walk
what means of traunsportation would . .
3 P o 20 Lar
vou mainly usce to get there? ————
3. Bus
4. Bicycle
5. Other (specify)
7. _ Docsn't Know
13, Have vou ever becen relfused service 1. Yes
in a library--for any reason? .
ary any as 2. No
7. __ Doesn't Fuow
4. Do vou feel the hours the library i Ves
is open are convenient to your .
cY o h : 2. No
family? ——
7. Doesn't Know
8. _____ No opinion
15, Which time would be most convenient . Morming
for you to go to the library?
you to 8 Lo 2. Afternoon
(Check the one that applics) B
3. Evenings
4, Weekdays
5. Weekends
6. No specific time
7. __ Doesn't Know
8. No opinion

ERIC

A FullToxt Provided by ERIC



_ERIC

ERRIA 1 7o rovided by ERIC

16. Do you feel that there is anyone
in your family who could benefit
by library services but is not
receiving them?

17. Do you feel the library should have
available school textbooks for
adults?

L "wes', in what arcas?

18. bHo you think school libraries
shouid be open for children when
«chool is not in session?

19, What times do you think are the
best tinmes for school libraries
to be open?  (Check as many that
apply)

20. Do you think school libraries
should be open to the general
publie?

- 52 -
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64,
97'

1.
2.
7.

———
—————
.
s et

Yes
No

Doesn't Know

No

Doesn'lt Know or
no opinion

Vs
No

Doesu't Know or
no ~pinion

During school only
After school
Before school
Evenings

Weeckends

Vacations (Christmas,
spring, and/or summer)

Other (Specify)

Doesn't Know or no
opinion

Yes
No

Doesn't Know or nc
opinion



21.

Tell me if you would probably use
any of the following services if
your public library provided
them:

a, cducational television

b smoking lounge:

€. typewriters

d. photocopy machines

e. - chalkboards

f. calculators or adding machines

g. pudblic telephones

- 53 -
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2.
7.

Yes

No
Doasn't
opinion
Yes

No
Doesn't
opinion
Yes

No
Doesn't
opinion
Yes

No
Doesn't
opinion
Yes

No
Doesn't
opinion
Yes

No
Doesn't
opinion
Yes

No

Doesn't
opinion

Know

Know

Know

Know

Know

Kriow

Know

or

or

or

or

or

or

or

no

no

no

no

no

no
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h, group study areas

i, microfilm readers

j+ Other (Specify)

22. Do you think libraries should offer
cultural programs, such as exhibits
films, and speakers?

23, How do you tlink libraries should
be paid for? (Check as many as
possible)

24, Which way would you most prefer
to receive books?

- 54 -

1,
2,
7.

2.
7.

01.
02,
04.
08.
97.

|

|

n

T

Yes

No

Doesn't Know or no
opinion

Yes

No

Doesn't Know or no
opinion

Yes
No

Doesn't Know or no
opinion

Federal taxes
State taxes
Local taxes
Other (Specify)

Doesn't Know or no
opinion

Coming to the library

Ordering and receiving
them by mail

Bookmobile
Other (Specify)

Doesn't Know or no
opinion



25.  How would you rate the following

types of rveading materials in
general importance?  Say if they
are very fwportant, fairly
important, or of no importance:

a)

b)

¢)

D)

ERIC

B A .1 7ox Provided by ERIC

childrem's books

best seller books

magazines

general fictiou books

general non-fiction books

reference books

~J (W3]
- .

~I (OS]
- -

Very important
Fairly important
Not important
Doesa't Know or no
opinion

Very important
Fairly iwportant
Not important
Doesn't Know or ne
opinion

Very important
Fairly important
Not important
Doesn't Know or no
opinion

Very important
Fairly important
Not important
Doesn't Know or no
opinion

Very important
Fairly important
Not important
Doesn't Know or no
opinion

Very important
Fairly important
Not important

Doesn't Know or no
opinion



26. Please tell me if your family 01, Single person family
contains the following persons:

(Check as many that apply) 02, _____ Husband (Father)
04, ___ Wife (Mother)
08. _____ Small children
16, ____ School age children
32, ____ Adult children
64. _____ Other persons
27. What is your position in the 1. Head of household
family relative to the head
of the household? 2. Spouse of head
3, ____ Child of head
&, ______ Parent of head
« ____ Other relative of head
______Unrelated
28. What was the last grade you 1, ___  Elementary school
finished in school? 2. Some high school
3. _____ High school graduate
4y ____ Some college
5. _____College graduate
6., _____ Advanced degree
7, _____ Nome
8. _____ Refused
29. What is your occupation?
(Be sure to include "student"
or "retired".)
30, Check sex of respondent. 1. __ Male
2, ____ Female

31,. Are there any suggestions you
would like to make that you
feel would improve library
service in Delaware?

- 56 -




