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Development of EOPS Data Collecting and TransmlttalvForms for State-wide Use

Background

The diversity of data collection among the community colleges in Cali-
foraia has posed a problem whenever comparative state-wide data has been needed.
The staff of the Chancellor's Office, California Community Colleges, respon-
sible for reporting the effects of the expenditure of state funds (Senate Bill
No. 164, 1969) to assist disadvantaged college students found it extremely
difficult to collate unlike data from 87 colleges into a meaningful report.

Information related to EOPS grantees has been requested and collected by
" the Communitkaolleges Chancellor's Office since the program was first funded
in 1969, The forms used have beén developed by EOPS staff in an effort to
capture information which the legislature and Coordinating Council of Higher
Education have desired. As a result the questions have not always been framed
in ways that meet the data coilecting capacities of many community colleges.
Although ad hoc committees of community personnel (both research and financial
aid) have been drawn together to react to the data collecting forms, the forms
are still difficult to use and confusing to the community college personnel in
the field.

An evaluation of Extended Opportunities Programs and Services for 1971-72
prepared and presented to the Board of Governors of the California Community
on February 21-22, 1973, reflected the‘need for a more uniform system of re-~
porting data as follows:

Conclusion No. 6. ''The level of consistency and reliability of
reporting methods on a number of community college campuses needs

improvement,"

Recommendation No., 2. '"Standardized procedures should be established
for consistent identification of EOPS students and for better re-
porting."



An additional problem area - that of cost‘effectiveness was also
recognized in Recommendation No. 1, '"Individual colleges and dis-
tricts should develop measures of program assessment to determine
better which services are most effective in helping disadvantaged
students."

As a foilow—upvto these fecommendations. the Research Office of American
River College. Los Rios Community College District in Sacramento was as#ed by
the Chancellor's Office to write two speéial projects; one to develop a common
form, or forms, to be used by the community colleges in the state awarded
Economic Opportunity Programs and Services (Eoés) grhnté, the other to review
and test the tentative cost effectiveness of EOPS program components. The |
proposals were prepared, and recommended by the EOPS Advisory Committee to
the Board of Govérnors of the Californi@ Community Colleges for funding dﬁring
the 1973-74 budget year. On April 12, 1973,1the Board of Governors allocat-
ed $15,000 for EOPS Project #73-101 and $10,000 for EOPS Project #73-102.

The American River College Research Office agreed to coordinate the Forms
Development P;oject and the Northern California Research Group (Nor Cal), through
Shasta College, agreed to coordinate the Cost Effectiveness Project. As it was
recognized that the later project would be dependent upon the data to be col-

lected, onca the new forms were developed, arrangements were made to keep the

development of the two projects closely related.

Objectives
The objectives of the form development project were to:

1, Develop three forms

a. EOPS Applicant and Recipient Form (for each student applying
for and receiving aid)

b. Institutional Transmittal Form (for each college to use in
transmitting EOPS data to the Chancellor's Office)

c. EOPS Annual Summary Report Form (for use by the Chancellor's
EOPS staff in preparing reports on the status of the state-
wide EOPS program)
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2. Develop the above forms so that data can be transferred’ di-
rectly from one to the other without loss of accuracy or re-~
liability of the basic data.

Procedures
On May 5, 1973, at the CJCA Research and Development Conference at
Asilomar. the project was outlined and selected colleges representing large
and small enrollments, rural and urban communities, single and multiple
campus districts, and northern and southern state locations were asked to in-~
dicate their_interest in participating if administrative approval were received.
Un May 17, 1973, letters (see Appendix I)were sent to eight colleges (American
River College, Cosumnes River College, Los Angeles City College, Sacramento
City College, Santa Barbara City College, San Jose City College, San Francisco
City College, and Shasta) stating the purpose of the project, the requnsibili-
tiés of the participants, the honorarium to be paid the participants, and the
date for the first workshop. All eight colleges indicated their willingness
to partiéipate even though the first meeting was set for July 6 ana 7 which
meant that some of the participants had to interrupt vacation plans., The list
of participating colleges was approved by the Chancellor's staff representative
on May 22,
lst Workshop - July 6 and 7 (sece Appendix II)
Seventeen people, representing eight colleges and the Chancellor's
Office met Qt American River College on July € After a general review of
the purpose of the project, the responsibilities of the participants and
the proposed time schedule for the completion of certain aspects of the
project, the work on the individual student data form was started.
Through the use of the Delphi Technique (see Appendix III, the
following characteristics of the form itself were determined to be im-

portant and ranked.



Form Characteristics Considered Most Important

Rank 1, Should show compliance with all state requirements
(income level, citizen, etc.)

Rank 2. Should be brief

Rank 3. Should not duplicate items collected - if easily

accessible to EOPS Director

Rank 4.5 Should be easily understood by EOPS applicants

Rank 4.5 Should provide for data accumulation‘

Rank 6., Should providé for program evaluation

Rank 7. Should use ohly one side of form for student use

After the characteristics for the card were agreed upon, the Delphi

Technique was again used to determine the items to be included (see Appendix IV).
Each participant listed 30 or more {tems which he felt were essential. A |
committee.of partiéipants the first evening collated the items, gave each a

number, and arranged them under these headings:

A Identification

B Personal Information

C Family Information

D Educational

L Recurring Information Needed Each Semester

The project director arranged the lists by subject areas, by.number of times
listed and set them up for new ratings and divided the data into two columns:
the data the student would have to supply and the data .the EOPS office should
provide. The project secretary duplicated this material before the group
started to work the next morning.

Eacg participant then rated the 73 items by selecting the first 20 items
from the entire list which he felt were essential, the next 20 which he con-

sidered important, and the next 20 which would be nice to know. A committee

of the participants again evaluated and scored the material which was then
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ready for the director and data processing consultant to use to develop the
first data collecting form.

Two other tasks were accomplished during the first workshop. Each parti-
cipant who held the responsibility for filing the annual October report with
the Chancellor's Office was asted to review the report and the original ap-
plication for an EOPS grant and send sﬁggestions for improvement or change to
the Project Director by July 25, 1973, This material was subﬁitted to the
director and is covered later in this report. ' :

The other task completed at the first workshop was to determine the
data which should be included as transmittal information to the Chancellor's
Office and subsequently to the legislature (see Appendix V).

Again through the use of the Delphi Technique each participant was
asked to pretend that he was a legislator, and to frame ten questions which
he felt the California Community Colleges EOPS staff should be able to answer
about the state-wide program. The results were again collated by a sub-com-
mittee and 21 questions were presented to the total group for review. Each
participant wae then asked to seléct the ten mogt important questions and
rate them. Each question was weighted on the basis of a first to tenth choice.
The weighted values ranged from 126 to 6. The group agreed to eliminate

all questions weighted less than 35. The following eleven questions remained:

Rank Weight Question

1. 126 How many students are being helped?

2, 87 What evidence do you have that the EOPS program is
effective?

3. 73 What are overall costs, analyzed by categories and
sources of funds?

4. 72 What are characteristics of students being served?

5, 66 What are retention rates by program?

6. 63 How many eligible students needed help and didn't
get it?

R



 Rank Weight Question

7. 54 What are average costs per student?

8. 53 Which services are mést'effective?

9, 51 How many students accomplish thelr goals?

10, 44 Is there duplication of effort (state, federal,

local, etc.)?

11. 35 What provisions were made for identification of
EOPS students?

After some discussion, it was agreed that a group of the participants
with research skills would meet again on Sunday, July 22 to determine if
the items selected by the group for inclusion on the studeunt forms could be
used to answer the eleven questions above, and if not, what other data or
stéps should be taken.

The next step was to develop the first form and send it out to the
field for testing, During the next two weeks the Project Director and the
Data Processing Consultant worked with the forty'lééms considered "essen-‘
tial" and "important' by the workshop participants and considered many -
different formats, It was finally agreed that the data should be divided
into that which the student would provide as he appiied for EOPS assistance
and that which the EOPS Director would cumulate from semester to semester.
Certain items which had not been included, but were essential, such as a
code for the college itself, were added. The first sample form, with a set
of instructions for use, were sent to the eight colleges on Jui&a25, 1974,
and each was asked to review for omissions and clarity and, if poésible, to
pilot test on a few students. When the results of the first trial were
received, Student Data Form #1 and instructions were revised and forms were

- delivered to the eight colleges in early August for their use in the fall
semester of 1973, The Student Data Form #1 as prepared fpr use in 1974~75 has

gone through a total of seven revisions.. The instructions have been reworked
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three times and the format for the keypunch operator, four times. The
1ater>fevisions have been minor in nature, but each has been at the request
of one or more of the participating colleges to insure greater uniformity
and accuracy in data collection. It is anticipated that other minor changes

will continue to be made as the form is put into use state-wide,

A gample of an EOPS Form 1 - Student Data card, its instructions, and
keypunch format are included under Results in this report.

The second EOPS Student Data Form which was developed for the use of
the EOPS Director in cumulating data on their students, with its instruc~
tions and keypunch format, was also completed on July 24 and mailed out
for revisions and corrections. It, too, was revised in August and mailed
in time to be put into use during the fall semester., While Form #1 was ready
for keypunching during the fall semester, Form #2 éould not be keypunched
until after the close of the first term as it requires the entry of the
semester's GPA, hours of services provided, and the student's other accom-
plishments completed during, or at the end of, the semester.

The second workshop on July 22 involved the research personnel from
American River College, Cosumnes River College, Los Angeles Cityuhollege,
San Francisco City College, San Jose City College, and Shasta College and
the Data Processing'Consultant from Los Rios Community College District.

One of the purposes of this workshop was to determine if the data to be
captured on Forms #1 and #2 would be sufficient to answer the eleven ques-
tions which the participants had felt were of interest to the legislature,
The second purpose was to plan for coordination between the Form Development

"and Cost Effectiveness projects.



Sevetal impottant decisions were made during the day -

1.

2,

3.

The colleges participating with the Cost Effectiveness
Project would also be invited to test the forms. This would
widen the scope and provide more data against which to re-~
commend cost effectiveness guidelines. The colleges which

‘agreed to pilot test the forms included Butte College, El

Camino College, Laney College, Orange Coast College, and
Santa Rosa Junior College, thus increasing the participating
colleges to thirteen, It is to be noted that complete data
wag finally submitted from seven of the original colleges

(San Jose City College completed only Form f#1 due to a
computer breakdown) and four of the cost effectiveness ‘
colleges (El Camino College collected the data but did not
get it keypunched in time to be processed on the first com-
puter run), B ;L

The colleges would be asked to keypunch the data and submit
it to the Chancellor's Office for processing, in lieu of
completing a transmittal form related to the data, It was
felt that all data would then be treated in the same
fashion and with but one interpretation. (This suggestion
was subsequently approved by the Chancellor's staff and a
budget has been approved for a state-wide summary print-out
of all data from all colleges for 1974-75.)

It was determined that all of the questions, with the exception
of #6 (related to unmet need), could be answered from the data
to be collected. A consistent estimate of unmet need could be
made by each college by use of census tract data, but would

be less reliable each year as it uses data developed in 1970,
The only reliable way to determine each student's unmet need
would be to give a college-wide income questionnaire by.
student name and to have each student indicate his desire for
help. Many districts feel that to ask a student's income, if
he has not applied for financial aid, is an invasion of his

privacy. A solution to this problem has not been found to
date.

The third workshop of all participants was called on February 9, 1974,

for the purpose of

1.
2,

Collecting the keypunched cards from Form {1,

Determining from the field the problems found in using Form #1,
its instructions, and keypunch format prior to the final re-
vision for 1974-75. T



3. Review the use of Form {2,

4, Set deadline dates for submissioh of Form #2 data.

5. Give instructions on tﬁe responsibilities of the participants
to edit the printouts generated for each college from the
Form {#1 and Form #2 data. '

One of the data processing programmers from the Los Rios Community
College District was in attendance ét the February workshop, and latef com~
pleted the programs which summarized: 1) the charécteristiés of the EOPS
studeats for each college and 2)kthe cost effectiQeness,data for each coliege.
This material will form the basis of the work which will be done during 1974-75
to develop the cost effectiveness guideliheé for the EOPS progrﬁm.

An additional Form #3 was developed also to be submitted by each insti—
tution at the time it tends in its keypunched car&s. The college data, thus
provided is necessary to complete the cost effectiveness data. For example,

it is necessary to compare the total institutional GPA against the mean GPA

earned by the EOPS students. A copy of this form is shown under Results.

On May 4, 1974, a meeting of represenfatives of both projects - Forms
Development and Cost Effectiveness -.met to review final revision sugges- °
tions for Forms 1, 2, and 3 and to study the printouts on Cost Effective-
ness data from participating colleges. The projects programmer was also
present and was able to clarify several questions related to the need for

editing by a representative from each college prior to the final printout.



Results

The EOPS Project #73-101 has resulted in the following products:

1. EOPS Form #1 - Student Data

2, Instructions ~ EOPS Form #1

3. Key Punch Format - EOPS Form #1

4., EOPS Form #2 - Student Data

5. Instructions - EOPS Form #2

6. Keypunch Format - EOPS From #2

7. EOPS Form #3 ~ Institutional Data

8. Data Proceséing Program ~ Student Characteristics
9. Modifications in EOPS Application |

10, Modification in EOPS Questionnaire

Samples of the first eight products follow,

The last two are already in use.

~10-
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EOPS FORM 1 - INSTRUCTIONS

THOS FORM MAS SEEN BESIQNED TO COLLECT DASIC DATA ABOUT EACH EOPS STUOENT AS WE APPLIES FOR, ON (3 ACCEPTED FoOA
EOPS SERVICES, SoME 0F THC INFONMATION MAY BE OUPLICATED ON THE COLLEGE APPLACATION FOAM OR ON THE GENERAL APPL)CA-
TION FORM FOR FINANCIAL AIO, FORM #1 WILL B6E COMPLETED BY EACH STUBENT, WITH NELP IF NECESSARY, ANS WiLL 6F MAlINe
TAINES 1IN the EOPS Dimecvon®s Orrice AS WIS MASTER EOPS STueImT fFiLE,

$0ciAL SEcURITY Nog aND NArg  (OR OTHER KUMBER USED BY COLLEGE FOR 1OENTIPICATION)
TUGENT SNOULO §E ASKED 78 CNECK NIS BoCIAL Secunity No, AND NOT RELY UPON HIS MEMORY, EACH muneer 3noute ot
~GABEPILLY WRITTEN, No NICKNAMES SHOUL® BE usSEs,

BIRTHOATE - ENTER &3 REQUESTED (exampLe « 4/10/55)
Male ok FemiLe « Cueck ome,

ETHNIC BACKGAOUND = CHECK ONE,

; AVCASTANS CHECK OTNER WHITE UNLESS THEY WAVE CNECKEo Cwicase, Mexican AHERICAN, OR SPARISH SuRKaME, iF
STUBENTS @F MIXED RACIAL OACKGAOUND ASK WNERE TO CNECK, SUGGEST CHECKING UNSER OTner Mo Wite,)

¥

ADORESS ~ EnTER AS lthtStEo.‘ Do nev ACCEPT PoST OFrace Box Ne, 1N LIEV OF A STREET ADSRESS,

Pioat M0, ~ Ir uone, wniTe none ’

BirynrLace « City, State O Covy, Countay, IF rFenclGH uu.'v

Ug S, CiTgaen ~ Cuece

ManpTar 87aT8s = Cnecke (Divemces, SEPARATED, on WIOOWES = Cnecx gjumg)
Heeu ScuooL LasT Atreneed - Scﬁou NAME ANO STATE IN WHICN LOCATED,

Year Lasy Avvenses - Conereve 19,

Hiorisy Grane Conrreves - 974, §0TH J2™H, ETC,

Hidx ScuoeL DipLenA = CHECK APPROPRIATE BLANK.

R RN ;
ATTENOEO OTHER COLLEGES? — GIVE WAHE OR NAMES OF THOSE ATTENDLS.

Yean Lasy Arvenneo Correce = Dare OF LAST COLLEGE ATTENSED OTNER TNAN TNIS COLLEGE,

Semesver Units - Eanned Af ALL OTHER COLLEGES,

QUARTER Units =~ EARNED AT ALL OTHER COLLEGES, DEGREE EARNED, I ANY TARNED, CMECK YES,

£0PS STUetnT « Nev = FIRSY TIME N PROGAANM ANYWXERE?
CONTINUING WERE = WAS AN EOPS STUGENT LAST TERM,
ConTinver Faom oTHER COLLEGE ~ Ax EOPS STUDENT SEFORL TRANSFEARING
Retuaning = WaS an EOPS STUSENT AT THIS COLLEGE BUT NOT THE LAST TERN,

YETERAR = CHECX AS REQUESTED, GivE YEAR OF DISCHARGE,

Youn TeraL MentuLY INCOME = FROM ALL REGULAR SOURCES = SALARY, WELFARE, YETERAN'S ASSISTANCE, VOCATIONAL RENABILITATION,
ALIMONY, FAMILY, ETC,

8PONSE'S HONTHLY IRCOME = {F MARRIED,

Moy or Cuttonex OCPenoEny o8 You - ENTER NumsenfemampLE - 5)

THE FOLLOWING FOUR ITEMS (PATHER'S |NCOME, MOTHER'S INCONE, KUMSER OF OROTHERD AND S{STEAS UNOER 20, AND
NUMBER OF OTHER FANILY MEMSERS LIVING KOME) ARE TO 0 COMPLETEO ONLY IF PAAENTS PROYIDE ANY OF STUDENT'S SuPPOAT,
1F STUOLNT LIVES AT NOME ANO DOES NOT PAY ROOM AND BOARD, WE MUST COMPLETE TNE £OUR QUESTIONS, ‘

FINARCIAL A)0 ArpLicaTion - CuEcx A8 Anunuu.

BEOS APr,1CATION = CNECK A3 A®PROPRIATE = DATE OF APPLICATION IS VERY IMPORTANT, GIVE APPROXINATE OATE, P ACTUAL
DATE {8 XOT Knowm, : ’

F

Q o)
ERIC -

]2 - A



WHY 910 YOU SECISE TG CONE YO TRIS COLLEGE? ~ GIVE MAY® REASON, FuNds, PROGRAM, TRANSPIRTATION, EYC,

Wne ToLe veu aseur EOPS? = RECRUITER, FRIEND, YEACHER, ETC,

SPECIAL SKILLS - SUCH AS MUSKC, TYPING, AUTE MECRANICS, €1C,

PARENTS' AODRESS = IF PARENTS 90 NOT LIVE TOGETNEA GIVE ABDRESS OF ONE (On SOMEONE ELSE IN YOUR rnnllv) UHS WHULD
OF MOST APT T Knbw HOW 19 REACH YOU, ’

COLLECE =~ ENTER COLLEGE KAME N UPPER RICHT RAND CORNER

$#73-10) = 3n9 Revisien 5/20/74 ARG Researcw OFFice

Q ‘ =D
ERIC
i ja- 8



18

10 - 23"

24 - 33
34

35 - 40
f
2

43-60
61 - 12
B

715 - 18

79
80
1-13
" |

15

16 = 17
18 - 19
20

2l - 22
23 - 24

25 - 26

27

28

29 « 32

EOPS FORM | - CARD FORMAT (CARDS A AND B)

-~ 1AL Secunpty Ne,

Lasy Nane

Foast Nane

MicoLe Inariat
Biatueare (MM 00 YY)
Sex (MF)

Erenic BACKGROUND ‘ Xe

pager .

STAEET Adoness

Cane cooe (A)
Dur raoM cane A
US, Citizen (v N)

HareTaL states (M 8)

{ Arne-AMenican, Buack, Neono

2 Avengcan Ixsian

3 Astan ‘

4 Curcane, Mex, Anerican, Spanisn Suanane
5 Onen Wuite

6 Otnen Nom Wepte

Ciry

Stave -
1

Pusne Noo axo Binturtace (Do nov enven) ,

Not uses

Hiew scheeL LasT atremaes (Do ot enten)

YEAR LAST ATTENDES 216K SCHOOL

Hienest eraoe comrreves (XX)
Dircema (D) on GED (G) Non-Gaasw
NaMe oF cottece atrenses (Do xov
YEAR LAST ATTENOES CoOLLEGE (vvy)
Units conrreves (semesven) (Xx)
Units comrLeres (quanten) (XX)
Decree cannes (Do wor enver)

EOP8 staTus (NEw, Con'r, weat, C
(A~ xew, 8- weng, C - Ormen,

Yerenan (Y N)
Discuanae Oare (Do xov enten)
YOUR MONTHLY tncoME {XXXX)

Sownces or 1ncone (00 nor cnten)

(vv)

are (N)

ENTER)

ON'To FROM OTHER COLLEGE, AN RETURNING)
D = RETURN)



33 = 36 Srevat's mexmLY dneem (XXXX)
31 Koo oF CHILORIN vEsematny ox v0u (X} (i mone tuan 10 ~ use a) o
38 « 41 FATngats montaLy sdcent (XXXX)

42 - 43 MOTHER'S MONTHLY ucoMt lxxxx)

g 46 N, 6F SROTHERS ANS S{8TCRS UNEER 20 any Living woMe (ff Mot vuaw 10 ust &) . ‘
4 64 07 OTHER FAMILY MEMDERY Livine meue (17 MORE TuAM 10 « UsE &) , o v
48 HAYE YU FILED A FINANCIAL AID APPLICATION (v %)
9 Have vav riLts A BEOG arpLication? (¥ N)

50 « 55 Date BEOS Fivnee (MM 0D YY) , ‘
| WAY $10 YOU DECIDE YO COME T4 THIS COLLEGED (0s nor Enren) )
Wie TOL® YOU asouT EOPS AT s coLbtee?  {0e mev faven)
Sreciat Sxatne {such as wusic, sYPINe, £1¢,) (Do wer emen)
Parents’ assnzss (0 wev taver)
56 « 61 insTaTuTion Conr (XOOX)  (See verer ileur HANE CORNER - uSE 8rave Coct Ne, ASS1GNES T6 YOUR COLLESE) ,'{
62 - 19 Ner uses
80 Cans cooe (B)
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EOPS FORM 2 - INSTRUCT IONS

%

THIS FORN WAS BUEN OESIGNEO T CAPTURE A AUNNANG RECOR® oX EACH EOPS STUDENT, WHILE ForM #1 18 T0 ot CoNs
PLETEO BY TAE STUGENT ANG FILES (N THE EOPS Orrice, FONM $2 18 T0 BE CIMPLETED BY YARIOUS STAFF MEMBEAS AKO WILL
ALS0 0E FILES (N THE EOPS OfficE wivh Forn 1, .

NANe AN Sec, Sec, Noo (K OTMEA NUMBER USE® 8Y COLLEGE FOR [OENTIFICATION) WILL 8E PICKED UP raon Foan 41 oY A

CLURK CARLY IR THE TEAM AND RECONDED ON Ford $2, COLLEGE ~ ENTER NAME OF COLLEGS, AT THE SAME TIME TRE CLERK SHOULD
- DETERMINE THE PAOPER TEAM OLOCK FOR TKE STIDENT AND RECORD Tde OATE 07 THE TeAM, (FaLL 73 - Seaing '74, £1c,) o
CTAE FINST LINE OF THE SLOCK BELECTED, THE LocKs ARE THTLED FIRST Tern, EOPS; Secemo Teaw, €vc, EIABT TERM MEANS

THE FIRST TINE THE STUDENT 10 ELTQIOLE FOR aXD BECOMES AN EOPS STUOENT « ERTWER THROUGH EOPS SEAVICES, - THAOUGH AN

EOPS GRANT, 6N A COMINATION OF 00T, HE COULD BE A THIRD TEAM COLLEGE STUDENT AND BE SWoWN AS A FINST TERH EOPS

STUBENT, HOVEVER, MOST OF YOUR STUOENTS WILL N0 DOUDT BE NEW TO COLLEGE WHEN THIS FOAM |8 STARTED, Tt 1T
Lo LN COLLEGE VILL CLARIFY ‘THIS oY SNOVING THE ACTUAL NUMBER OF TIMES THE STUOERT NAS tllllttn " Alv cottti! -

* ‘IICtﬂOIIG SUMHER scHooL, Tuns I1€M CAN ALSO SE COMPLETED Ar tnls TAME 4

Af ’gmotn|c 87ATYS - llbICAt! tut STUGENT'S ACADENSC stnrus As NE STANTS THE TEAM! 8000 SIAIDIIG, srtcunt Aonnr, i
“nnuulounmnwouwuuuou?umuu,gﬁ (Univs Agrereten)s UsGo (Units Comreteo)y Semo/aras GPAS
- Com, (Cumfuamave) 6PA; ANG UNCLY Totat (ALL COLLEGE UNITS EARKED) CAN XOT oF RECOROED UNTIL THE ENO OF THE TERM,

-~ Tryour coLLEGE USES SYICKER LAGELS FOR TRANSCRIPTS, YOU COULO PAOBASLY ARRANGE TO MECEIVE A SET OF LABELS WITH TNE

i;-Acoy: INPORMATION, 17 NOT, VT WILL HAYE Y0 8E RECOADED OY KAND AS SOON AY PeSSIBLE futtousle THE TERN'S tllo; 5
: AJO! (vo ot RECORDED BY COUNSELOR, OR FAGN A COHPUTER PRINTOUT, IF AVAILASLE, ~

‘j S!lv'Cts Rece e o : ; SR R PEUIE S Sl R .'g  @; - :’51_;ij;i7

ffktgl!ItS!ZE ; LTHENT, TutouuAt COUNSELING, AND OTHER WILL ntquant A CAREFUL RECORD OF THE ACIUAt stavices rno— s
~YioED EacH BTUOENT, ARRANGEMENTS TO NAYE A RECORD OF ALL EOPS SERVICES, 8Y STUOENT ANO OY WOUR, Wil WEED

70 06 MADE WITH THE APPAOPRIATE STAFF, THIS INFOAMATION WILL O€ A VITAL PART OF TAE COST EFFECTAVE STUDY AND MUSY BE
A3 ACCURATE AS PO3SIOLE, e ~

I!IIAL ntAonntss[atcnu!rutlrc FinsT TEAM STUDENT 18 oN EGPS,

R!-IICIU!YHEIT Ir THE EOPS STUOEXT LEAYES THE COLLEGE Alb 1S BROUGHT BACK TAROUGN A RECAU|TMENT !FF.IT.

THE ouns FER SOTH OF TAE ASOYE ARE COMPUTED AS FOLLOWS) 7Ant THE TeTAL EOPS sGocer 0N ™e ntcuulrntlr
PROGRAN AV YOUR COLLEGE, OJYIOE THAT FIQURE 8Y TAE COST PER NOUR OF RECRUJTMENT TO GET THE TOTAL WUMOER :
OF HOURS SPENT ON RECRUJTMENT, DIVIOE THE TOTAL NUMSER OF MOURS SPENT ON RECRUTHENT, Divioe THE TOTAL -
NUMBER OF RECRUJTMENT MOUAS OY TNE NUMBER OF STUOENTS atcaulrto. THIS ANSWER MILL BE THE FIGURE ¥SED

FOR EACH STUOENT RECRUITED FOR A PARTICULAR TERM, C

FarmuLa

ToTaL EOPS RecRuimmeNT BUSGET . yoiury of sTuDENTS RECRUITEO @ TOTAL NOURS PER STUDENT
COST PER HOUR 8F RECRULTHENT ¢ \ A

4

EXAMPLE

$1,000 rovaL svoaey

e 500 wrs, % 100 STLOENTS RECRULTED w 5 WOURS PER STUBENT
$2,00 ren Nour

TUTORIAL = ACTUAL NUMBER OF MOUAS THIS STUOENT WAS TUTORED unoes EOPS FuNOING, (Peer TuTons, rarapneressionat
lUlOil, oA INSTRUCTORS)

COUNSEL 1XG = ACTUAL NUMBER OF WOURS YHIS STUDENT WAS COUNSELED UNbER EOPS FuNDING, (Peer counseLons, PaRA=
PROFESOIONAL COUNSELORS OR PROFESSIONAL COUNSELORS)

-

OTHER = ACTUAL BUKAER OF NOURS OF ANY OTHER SEAYICE PROYIOED FOA TNE STUOENT unoer EOPS runDING,

JoraL or Financiat Keeo Esvimave ron Teams (Fron Fonancoat Ajo Orrice)

t

THIS IS THE ESTIMATE, OF THE STUGENT'S YOTAL FINANCIAL NEED YO ATTENOD YOUA COLLEGE rFon ONE TERN, DIvi%E ANaust
ESTIMATE OY 2 FOA SEMESTER SCHOOLS, BY 3 FOR QUARTER SCNOOLS, TS ODETEAMINE TEKM ESTIMATE,

_COPS GRANT = THr AMOUNT OF 7A€ EOPS GRANT TO THIS STUOENT Fon TEAN (4 on 1/3 anwust emany),

ELyetere BEOG - Cueck YES o 20, 17 Yes, QIYE AWSUNT 0F GRANT For TerM (4 on 1/3 amavaL TN

|-
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Suoy “Omt! FLAARCIAL ALDe ENTER AMOUNT OF GRaNT waent Aernoraiate (88 = Social stemiy)s

83507 « THIS INFORMATAON VILL SE SOUGKT FROM THE APPROPRIATE STAFF NEMSER AND RECORDED AT Tue
N0 OF THE TEAM, NoTL THAY Cotteer Work STyoy Ano REautan STUotuT HELP ARE NOT WANTED NERE,

HOURS WOAKED
RATE OF wouALY waat _
Yori_iousy tannes ou EOPS Woax STusy For TERN

Dart \l!ma’gi. fitason, !!ﬁ“! GOAL (WMAT STWOENT SAYS NE 1S WORKING TOWARD), ANO COMMENTS WILL U ComrLiTEO
~ BYTHL couNeELOn, Of THE INECTOR . ‘ ‘ ‘ ,

0¥ 19 FELY THAT THE STUDENT N

WOAK ASSIORMENT = WAT 810 STUSENT D7 CLERICAL, CAPETEALA, MAINTLNANGE, tie,

Funsto sy  INDICATE KOM PAID. (EOPS, CWS, Panr H, Reavian Svuoent Heer, Work Expemignce, AMo OTuen)

I

Secono (on wexy) Tean = A nEw BLOCK WiIlL 8¢ sumi,u‘b COMPLETCD EACH TEAM TRE STUOENY REQLITENS AFTER u"f :

TINST ONE = EYEN 17 NE RO LONSER RECEIYES EOPS Stavices on EOPS FiNancial Alde THIS 18 NECESSARY YO SHOW THE
STUOENT'S PROGALES, S : : : -

MsconrLisuhents (On sack or Fomn #2 FoLLoviNe Tra TEMM) = wiLL Bt CONPLETED BY TAE EOPS OFFICE STAFF wHENEVER

AS TERMINATED WIS RELATIONSHIP WITH THE COLLEGE (ALWAYS APTER 56 univs wAYvE SECN
COrPLETED)e WE ARE 1NTERESTED 1N WHEN (DATE) AND WMAY HE ACOOMPLABNEO, TH)B INFORMATION WILL BE YITAL TO
Q00D FOLLON=Ue STVOIES NEEDED TO PROYE THE SUCCESS OF THE WHOLE EOPS pROGEAN,

".v

#13-101 < 41 Revesaon .'»/20/74~ ARC Reseancn Orejce
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- 2.

EOPS FORM 2 - CARD FORMAT {CARDS C AND D)

1-8 Seca S!c. N..
10 « 23 - kasy Namg

24 « 33 Finst Name

34 « 36 TemM ant voar Xvy X s F =Fawt
i : : W e Winrer
S = SPring
U = SuMMER
.31 ACADEMIC STATUS X X o 1 Goop Sranosns
2 SeeciaL AoMur
3 Prosation
, 4. FormerLy DiSquatirien Or DiISMISSED
3840 U, A, XX X
4.4 U, C, | XXX

44 « 46 SeMeSTER/QUARTER GPA XXX

47 « 43 Cun, GPA XXX
50 « 52 Unit Torar (AL
COLLESE GNITS EARNED) XXX ) (1F 100 or MorE, use 99,9)
53 Tenn 38 CorLLeat (1F 10 on 4oRE, USE A)

Magon (Do wor enten)
0P8 SERVICES RECEIVED

54 « 55 (MITIAL READINESS/REw
CRUITMENT OR AE-At-

crvatHent (Houns) XX.
" 56 = 57 TUTORIAL HOURS XX,
58 = 59 COUNSELING HOUAS xx.'
60 « 61 OTHER SEAY|CES ROURS XXo
62 = 64 TovaL FruamciavL neep
FOR TEAM XX,
65 « 67 EOPS GRanmy XXX o
68 ELisinLe BEOG {¥ N)
69 « 11 8E0G Grant XXX,
72 OTHER Famaxcral A4. X X e 1 SEOG
2 NDSL
3 Cos
4  ScnoLansK(p
5 BIA
6 8oc¢, Stc,
T Qruer
T3 = 16 Grant AMOUNT XXXX

17 - 19 Mot vseo

80 Cano cooe C

16~ A



k 1 =13 Dup saon Cano C
14 - 16. EOPS Wonk Stupy Houns XX
17.= 19 EOPS Worx Stupy Rare XXX
Mount Easneo (Do mor ewren)

20 Witnonev (v §)

21 Struoeur GoaL X X s AA = TAANSFER
' AA = VOCATIONAL MAJOR
AA o GENERAL EoucATiON
CenriFicare
ONE SEMESTER = JOB SXILLS

OTHER
Kot civen

s

~N DN ON -

Work Assecunent (00 Kot Enten)

n Funoeo sy X =1 EOPS
S WS
Panr H
RESULAR StuoENT Hele

wWorx Expemjemce

L A

2 InsTavUTION CoODE XXX XXX

Comments (00 wor enrer)

DO WOY EMVER UNLESS IMFORMATION IS RECORDED UIOEI‘ICCOHPLISHNEII‘S ON REYERSE SIDE OF CARD,

29 CenTiIFrCaTE (Y N)
30«31 Year XX,
32«35 Ficio (4 oredy Hees coor)  XXXXe

Hee)s coot

36 Decnee (v §)

37«38 Year XX

39 = 42 Ficio (4 01007 Hears Cooe)  XXXX,

43 = 48  TRANSFERREO TO OTNEA COLLEGE
(6 creiy IASTITUTIONAL COOE) XXXXXX,

49 = 52 Oave TAANSFEMRED - HHY Y

53v-,56 Oate gnrLoveo MHYY
Otwer (DO mov enven)

51 « 19 Not vsed

80 Cano Cote O

: }13.13; 380 Revisyon 5/20/74  ARC Reseancu Orryce
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EOPS FORM 3—INSTITUTIONAL DATA

t¢ ColLeat Name

24 OvERALL COLLESE WITHORAWAL RaTE WITHIN SEMESTER %

3o OVERALL ColLEGE GPA : o C
{ToraL Uxits ATTEMPTED O1¥40ED BY ToTAL NuMBER OF GRADE POINTS Easnee)

4, EsTIMATED HOURLY RATE AT YoOUr ColLfde
Foa TutoriaL
Fok COuNSECING

FoR OTHER SERYICES

]

5, TorvaL EOPS Buoaer

6s AMOuNT of EOPS Funos Expenoed Fons  (Give EXPENOED, NOT BUDGETED, FUNCS,)

PROGRIM MisurENANCE ‘ Part A
RECRUITHERT Parr B
Iuroaeit ParY 8
CounstLing Part B
OTHER s:nv|Ctsr Parv 8
GRaN¥s 10 STUCENTS Parr C
EOPS WoRx StuoY Part G
Te Senmesrer
QUARTER

» : #73=101 = 3r0 Revision . '
- T



Data Processing Program - Student Characteristics

The program for compiling and priﬁting the student characteristics has
been completed by personnel from the Los Rios Community Céllege District
Data Processing Services, . |

Samples of the eiperimental "printouts' will be forwarded.to participating
schools during July, 1974. 1t is to be noted that these ;re for EOPS stu&en;s‘
fegiszéred 1ﬁ:fﬁé¢ﬁa11;nl973 éhly. The summary report for the eleven schools

will be submitted to the Chancellor's Office staff at the same time,

) 8



EQOPS Applicatiok and Annual EOPS Qﬁestionnaire

Cn October 15, the Project Director submitted some suggestions to the
Chancellor's staff for the simplification and clarification of the EOPS
Questionnaire which each college prepares in the fall for the preceding
year. These suggestions were used in the Fall, 1973 report for the 1972-73
grant year. OGuve iie keypunched cards on each studenc are submicted to the
Chancellor's Office, this questionnaire can be eliminated.

On November 2, the Project Director was invited to participate As a
member of an ad hoc committee to veview and revise the 1974-75 EOPS Applica-

tion. The suggestions sent in by the project participants were presented

to the ad hoc committee and most of them were incorporated into the applica-

-19-



L

Recommendations

It {s recommended that EOPS Form #1 - Student Data, EOPS Form #2 -

Student Data, and EOPS Form #3 - Institutional Data be put to use in all

EOPS grant colleges by August 1, 1974.°

This will necessitate

- 1.

2,

3.

5.

6.

A distribution of Form #1 -- Student Data prior to the opening
of the fall term, 1974, '

A training session for the Chancellor's Office EOPS staff
late in June or early July, 1974,

Regional training sessions for all colleges on the use of the ;
three forms ~ to be scheduleg as soon as staff time permits.

Agssurances to all financial aid officers that only summary
data, not individual records, will be maintained and used
at the state level.

Careful study of avallable data by EOPS staff to determine
format for report on data to Post Secondary Commission and
Legislature.

Correction of current Data Processing programs to incorporate
the BEOG information added to the forms in May.

-20-
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o _Appendixi
AMERICAN RIVER COLLEGE

B 4700 COLLEGE OAK DRIVE, SACRAMENTO, CALIFORNIA 95641

KENNETH D, BOETTCHER, Preddeni

ROBERT E. ALLERTON, Dean of Student Pevsenael
OWEN S, STEWART, Dear of lnstruction

C. MAX McDONALD, Dean of Administration

*

May 17, 1973

As you know from the report given at the CICA R & D Conference at Asilomar
in May, American River College has baen funded for the EOPS Special Project #73-101
for the "Davelopment of EOPS Collecting and Transmittal Forms for Statevide Use."
The project vas written at the request of the Chancellor's Office EOPS staff, and
should make it possible for those of us in the field to participate in the develop-
nent of forms which are comsistent with available date.

1 an very pleased that you and your college have agresd to work with us,
along with six other community colleges in the state. The roster of colleges
currantly includes: American River College, City Collsge of Los Angeles, Cosumnes
River Collsge, Sacramento City College, San Francisco City College, San Jose Ci.ty
College, Senta Ba:-ban City College, and Shasta College.

Zach of :bc eight colleges will have two representatives. The person sesigned
to institutionsal research and either an EOPS Divesctor, & Financisl Atd Director,
or someones else on your staff who has worked with the requests for information
from the Chancallor's Office during the past three years. Will you please let me
knov immadiately the mame of the second person from your -taff you would 1like to
have work with ust

Reimbursemsnt for services will be as follows:

Payment for five days of consulting time $500 each
Attendance at Workshops '
3 days -~ 2 4in Jume or July
- 1 at end of lst Semesterx
1 day = pilot testing of forms
1 day =~ evaluation of forms

Reimbursement for travel tc workshope

Econony air or milsage - whichaver is less
Pexr diem costs. up to $23.00 day - out-of-tovn

LOS RIOS COMMUNH{OOLLEGE DISTRICT




Appendix I

{8 the first vorkshop will be called for a Fridasy and Saturdsy, if you
would normally be paid for Yriday, you may wish to arrange with your district
for "leave vithout pay" for that day, and for amy other period when you will
b6 paid by the project for your services. Of ceursds whem you work for us on
: :a’tmay."or during vaeation periods there would be no problem on "dowdle

m"l

Yunds vill be availabls after July 1, and as it s urgent thet ve make
every effort to gac the student form, at least, ready to use in September, I em
suggesting that we set up our first meeting either for

Yriday and ‘Saturday - July 6 -~ 7 or
Yridsy and Ssturday - July 13 ~ 14,

The first meeting will be hald at Amsricen River College in Sacramento.
Time 9100 a.m. :

“Will you plesss retura the attached shedt as soon as possible, so we can
sst the mesting date at tha moat convenient time for the participante?

| Looking forward to werking with you,

e
Sincerely,

(rs.) Lorine A. Aughinbsugh
Aseistant Dean of Ressarch

LAA/ tm
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EOPS Forms Development Wofkahop
Agenda : ‘ 5 ‘
‘July 6 and 7, 1973 |
Friday - July 6 - 9 to 4 - ARC Library  2nd Floor
I. General Information
A, Introductions
B, Purpose of Project
To develop and pilot test EOPS forms to be used statewide in 197&-75;
Four ferms
1. Individual student data form. ;
2. Transmittal form for group data by college.
3. Application ~ Recommend revisions
4. Year end report form,
(Perhaps 2 and 4 should be combined?)
C; Review Time Schedule |
D. Review Responsibilities of Perticipente
E. Payment Schedule e . |
F, Other

Coffee Break

11. Development of Student Data Form
A. Overview of current practices at each college.
Is separate form used? |
Geneeal putpoees of form?
Data processed - a11 or 1n part?

E jiwho is responsible for date collectlon end ueage?

'*Feel eyeten 19 adequate?




: ‘ o Appendix 117,
Saturday - July 7 - 9 to 3

II. Continue: Student Data Form -
Reach agreement on esgential and important items.

Coffee Break
I11. Development of Traﬂ;mitta1>Forn
A. What have been some of major problems on current form?
B. Using Delphi Technique, dqtermine questions data should answer.
C. th agreement on 15 basic»questions.
D. Can we answer these queafidns from data we have on student form?
Lunch Break
IV. Revision of Application

A. Format

B. Essential elements




1,

2.

3.

Responsibilities of Participants

Attendance at workshops.
{

Put gtudent data and transmittal forms to use during 1973-iét

evaluation of usage.

Review and retura all forms to director as scheduled,

Submit time sheets as scheduled,

Appendix 1T

_.Prepare a written
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- EOPS - Form Development Project

Time Schedule ' Ready for use

1. Student form August 15, 1973

Initial development -~ 7/6/73

Draft form distributed to participants -
7/16/73

Return to director with comments -~ 7/23/73
Corrected and mailed to participants

for trial test - 7/30/73
Return to director with comments - 8/6/73
Final form mailed by director to

participants ~ 8/13/73

In use - 8/15/73 to end of quarter or

semester including final GPA
Review usage at 2nd Workshop - 2/9/74

(Saturday - holiday on Tues. the 12th) o
Submit to CCC on 3/1/74 ol

2. Transmittal form for group data : « - April 15, 1974

Initial development - 7/7/73

Draft form distributed for review - 9/10/73

Return to director with comments - 9/24/73

Coordinate with "cost effectiveness"

data 10/8/73

Redistributed as corrected ~ 11/5/73 ,

Return to director with comments ~ 11/19/72
~ Review usage at 2nd Workshop - 2/9/74
- Trial run at end of ist semester

using data from new studnet forms -

Mail completed copy to director with

comments - 3/15/74

Review of material - final draft corrections,
©1f any - 4/1/74

Final form to CCC on 4/15/74

3. Revised application o ' November 2, 1973

Initial development - 7/7/73

Draft form distributed for review - 10/1/73
Return to director with comments - 10/15/73
‘Director end CCC ataff review - week of
10/19/73. ) :

Final fotm to ccc on 11/2/73

"f~iear end te:ott form : «,2{  ‘§fﬁ;=;f7 ;;'f,, uey 3;;;27@ v

Initial development - 7/7/73
(if to be a separate form)
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Date
Name Soc. Sec. No.
College Project Budget No. _
Consultant Fee
Travel
Mileage ___ at 10c
or
Aix fare _
Hotel ,
Meals -
Other (explain) _ .
Total e o
_ '
. Attach receipts for hotel, aix fare, stc.

. Signed Lo i e i e

Approval

TR R N

Lorine Aughinbaugh
Project Directer
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- Appendix XXI1-

S : Student Data Form Characteristics | -

List the important characteristics for the form itself,

List : Rating
1,

2,

3.

4,

5.

6.

7.




A,

B.

Appendix IV

EOPS FORMS DEVELOPMENT WORKSHOP

Data Items Needed -~ Student Form

Rate each item as £ - Essential, I - Important, N - Nice to know

Student

Identification
1, Name
2“. 'SOCn SeC. No.
3. Driver's Lie.

No.
4. Birthdate/age
5. Birthplace
6, U.S. Citizen
7. Sex ‘
8. Race

pPersonal Info.

1,
2,
3.
4.
5.
6.

7.

8.

9.

10,

. Greatest en-

Present address
(zip 3)
Telephone No.
Marital status
No. and ages of
dependent
children

Veteran status/

discharge date
Religious Pref-

erence

- Student

monthly in-
come
Sources of
income

Spouse's 1in-
come

Sources of
spouse's in-
come

- Mode of trans- .
- portation
 Any physical

~handicaps

00 &~

LT R I

tin

:

Office

Censgs Tract 1

Yearly income 1

Incofle veri- ;
fication 1

Yearly income 1

Verification 1

Rating
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Rating Rating

B. Personal Info.

17. Most important
event in life
to date 1

C. Family Info

1. Parent's

address +

zip 7
2, Parent's

telephone A

> 3. Father's
monthly in-
come 11
4, Source of
income 7
5. Mother's
monthly in-
come 7
6. Source of
income 7
7. No. of brothers
and sigters
living at
home 7 Possible EOPS
under 18 student 1
over 18
8. No. of other
family mem=-
bers living:
at home 6

Total Family
income 1

|

|

D. Educational

1. High School 1
2, Date last
attended 1
3, Highest grade
completed 10
4. Diploma or

GPA 4

GED
‘certificate 1
5. Coilege oy
6. Date last
' at tended 4

H N




A5

D.

E.

Educational

10,

11,

Standardized
Teats 4
CLEP
ACT
SAT
Other

Financial Aid
Received
(Type and
amount) 1

Each semester

1.
2,
3.
4,

S
6.
7.
8.
9.

10.

11.

12
13,

14,

15.
16,

College major 7
Career goal 4
Counselor 1
Units
attempted 1
Units
" completed 1
GPA - current 1
GPA ~ cum 1
Degree granted 1
Certificate
granted
Special
services 10
a., Tutorial
b. Counseling
¢. Financial Aid
Grant-type
Loan-type
Work-type
d. Other
Student Evalua~-
tion of
.- Services
Spec. Prob.
Special Awards
Honors
Contributions
Reason for With-
drawal
Date of With-

P

ORI N O S X

~drawal 1

Estimate of

J Financial ,
oneede s s

Rating

l

|

¥

Appendix 1V

Rating
Scores 4
Applied for 1
Received 1 ' ~
Verified total 1



| Appendix IV
#2 Student Data Form - Items to be included

Liot every item you feel should be included on form
1. |

2.
3.
s,

S.
6.
B




-

, Appendix’ IV
#3 Student\Data‘Form - Item Rating ‘

Arrange all items in following order

Essential

1. 11.
2. - 12,
3. 13,
4 | 14,
5. 15.
6. 16,
7. 17.
8. 18.
9. 19.
0. - - | 20.
Important

1. | _ 11.
2. | " 12,
3 | | 13.
4. | 14.
5. | 15.
6. _ 16,
7. 17.
8. ' 18.
9, 19.

10‘ : 20.




£ e e e

oy g i i, ¢ i e

i
2T
)
b

13

‘Nice to know

1.
2,

11.

- 12,

13.
14,
15.
16.
17.
18.
19.

20,

Appendix IV




L

' Appendix V
#4 Transmittal Form

1f you were a legislator, what ten questions would you feel the CCC EOPS staff
should be able to answer about the statewide program?

1.

2.

3.

UNIVERSITY OF CALIF Wi
0S ANGELES  «

G JUL191974 Ceni
CLEARiNGHOUS fo

 JUNIOR ol Lge
 INFORMATION




