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NOTES ON STYLE AND INFORMATION

«

Citation Style: To the extent possible, citations are presented using

format suggested in thc Publications Manual. of the American Psychological
Association (1967 revision). 1In the imterest of space, some shortcuts
were introduced: | ,
1. American Institntes for Research in most cases is abbreviated
to AIR. :

2. In citations of doctorai dissertations the word "unpublished" .
has been omitted.g In instances where the dissertation is ab-
stracted in Dissertation Abstracts, the specific reference for
locating the abstract is given.

3. Where there are multiple references for the same author, a number
appears in parentheses at the extreme right-hand side of the
reference. These numbers are one and two digit numbers intended
to indicate to the researcher the need to check -all entries

. for that author. : .

4, 1In instances where the reference 1nvolves a project conducted
by the American Institutes for Research (AIR), a project number
appears in parentheses at the end of the citation. These are
all numbers of three digits or more. ' -

Index m;
~ To facilitate searching for: references in.a given area, an index
has been compiled by subject area. This index appears at the end of

the list of references and involves the name of the author whose c1tat10n ﬁ,f

.- applies to the subject ‘listed. .

Uses Y a

This bibliography was compiled in response to the many requests
for background information of the critical incident technique. Through
the years contributions of references were provided by those interested
in the technique. Graduate students searching for .guidance ‘on the
technique should find che bibliography a useful tool. Researchers

should also find it useful.

Continu1tz

~ Users of this B1b110graphy are encouraged to submit additional.
entries. Efforts will be made to maintain the: list on a continuing
basis. ’ :
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Introdyction ...
i '

The critical incident technique is a method of research
formulated by Dr. John C. Flanagan who,, as ‘Director of the.
Aviation Psychology Program during World War -IT, worked on iden-
tification of..critical factors in Human performance in a variety
of military situations. Following the war, in 1946 Dr. Flanagan
established the American Institutes for Research, an organization '
devoted to the application of scientific approaches to studies
of ;human behavior. The critical incident technique is one of
the methods AIR has applied in helping to solve practical problems
in industry, ecucation, health and communlty service. N

In 1954, the definitive article describing the critical in-
cident technique was publ}shed in The Psychological Bulletin.*

Since tien the method has_been used in hundreds of studies, '
‘many of which are cited in this bibiliography. Primary applications
of the technique were reported in projects undertaken by the
American Institutes for Research. These are identified through-
_out the bibliography by designations of "AIR" and appropriate
project numbers following alphabetical listing of authors.

The technique has also been used widely by graduate students in
preparation of theses and dissertations in all parts of the world,
as well as in other studies focusing on human performance.

References cited in this' bibliography include more than

600 studies indexed in Psychological Abstracts, Dissertation®
-~ Abstracts, ERIC Reports, and a variety of other resources. "
Recoghizing the fact than many studies using the critical inci-
" dent technique may not necessarily have been identified through
these documents, AIR invites those who have used the method
to participate in contributing additional items which should
~be included in a bibliography of this nature.- Additions should

be submitted in typewritten form inzluding full citation in
'_bibliograph1c style.® ;

Copies of this bibliography may be purchased through'
Publications Services
American Institutes for Research
P. 0. Box 1113
Palo Alto, Ca. 94302

'$2.,00 per copy.
*Flanagan, J. C. The critical incident™

technique. Psychological Bulletin,
1954, 51, 327—358,

iv
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A BIBLIOGRAPHY OF STUDIES
USING THE CRITICAL INCIDENT TECHNIQUE : . ‘

-A - e : ATIR. Trouble-shooting. Pittsburgh: Author,

, . 1954, Res, Note 10. (219, 307) 1z
Abbott, W. P., et al.” A schonl-community com—
munication model: Specific behavioral con- “<3AIR. Personnel research 1n government -and
cerns of the community for its youth, Palo S industry. . Pittsburgh:~Author, 1954. Res.
Alte: AIR, 1968, (876). ED 030 200. .. Note 11, (143) Y E (13)
Abdellah, F. G. Criterion measures in nursing. AIR, The Applicant Inventory., Pittsburgh:
! Nursing Research, 1961, 10, 21-26. (1) Author, 1954. (121) ©(14)
“}A Abdellal:, F: G.," & Levine, E. Developing a AIR., Supervison participation in develcpment
| measure of patient and personnel satisfac- . ’ of industrial tests (CONOCO). Pittsburgh:
, - tion with nursing care. Nursing Research, ' Author, 1956. Res. Note 12, (TA-1) (15)
1957, 5, 100-~108, - ) : ‘ o
B R ~AIR. Research on the selection of aircrew
AIR, The deyelopment of a procedure for evalu- perscnnel, Pittsburgh: Author, 1957,
ating officers in the U. S. Air Force. Res. Note 13. (101) (18

Pittsburgh: Author, ‘1949, Res. Note 1, (l) :
\ = AIR. Situational tests for evaluating supervisory
AIR. Manual for the use of the observational : skill, . Pittsburgh: Author, 1957. Res./
‘record form for research personnel. - . R Note 14, (127 & 201) : a7
“"Pittsburgh: Author, 1949. PR-2 (120} (2) ' - -

AIR. Manual for the use of -the performance . : . -
~record for research personnel. Pittsburgh: Items (18) through (24) represent Discussion

‘Author, 1950. PR—lO(m) (120) (3) Leader's Manuals for a Peace Corps Training
: ’ Program developed by AIR (522) (18)
AIR, Critical requirements for- research person-
nel. Pittsburgh: Author, 1949. Res. Note - AIR. Profiles 1n persistence: - Some oroblems
_‘z. (105) . (4) —facing Peace Corps.volunteers. Community
e L o development in Latin America. Washington,
AIR. Measuring proficiency: A standard flight " D. C.: Author, 1965. (522} (19)
check. Pittsburgh: Author, 1950, Res. . :
Note 3. (114} {5) AIR, Who dares to bring? Some problems faced
. : ! : " by Peace Corps volunteers, Teaching in
_AIR, The development of job analysis procecures. West Africa. Washington, D. C.: Author,
Pittsburgh: Author, 1951. Res. Note 4. 1965, (522) . Qo)
(111) ' T (6) : - '
) - AIR. In a crowd's view: Some problems faced
AIR. The development of tests of aptitude and . by Peace Corps volunteers. Rural community
proflelency Pittsburgh: Author, 1951. action in India. Washington, D, C.:
Res. Note 5. (120) _ (7) Author, 1965. (RP5) (522) (21)
Air, Human factors iu accidents, Pittéburgh: AIR, Because you teach us: Some problems
Author, 1951. ' Res. Note 6. (123) . - (8 faced: by Peace Corps volunteers. Teaching
- _ . in Turkey. Washington, D. C Author, -
AiR. Aging and aircrew proficiency. Pittsburgh: - 1966. (RP6) (522) (22)
Authotr, 1953. Res. Note 7. (137) 9) - .
' AIR. Where are you going? Some problems
AIR. Situational tests of leadership. Pitts- o faced by Peace Corps volunteers., Teaching
burgh: Author, 1953. Res. Note 8. (135) in Thailand. Washington, .D. C i Author,
' ’ (10) ’ 1966. (RPB) (522) . (23)

" AIR. “Research on near-accidents. Pittsburgh: : . ,
O ithor, 1953, Res, Note 9. (138) (11) = | o
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AIR. 'With time: Some problems faced by Peace
Corps volunteers, Teaching in Ethiopia.
Washington, D.- C.: .Author, 1966, - (RP1l)
(522) - (24)
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AIR. ~Application of the critical incident tech-
nigue to accident research in skin and SCUBA
diving. Pittsburgh: Authox, 1969. ' (AOR-99)

: (25)

"AIR. Classification of critical incidents:

Intern and resident performance. Pittsburgh:
Author, 1960. (321) [Reissued in 1967.]
. . o (26)

AIR. Rationales for clinical skill areas:
Intern and resident performance. Pitts-
burgh: Author, 1960. (321) [Reissued
in 1967.] : 4 (27}

-AIR. .- Development:and -application of instru-

mentation for a national evaluation of
manpower projects. (MEDEX) 1I. Tests

- ..and spplication-instruments: A report’
of comparative Medex site data. II.
_Goodison, M. W, Medex network analysis,

: “NOT FOR DISTR.‘ III. Goodison, M, W. Medex
critical incident study. IV and V. Goodison,
M. W, & Schubert, J. G, Medex dimensions
of satisfaction. Pittsburgh: Author,

. 1972, (26900). R (28)

An ‘experiment in identifying critical
examples of behavior in case work which ‘
indicate presence or absence of qualities
‘essential to practice, M. thesis, Washing-
ton University, 1951. :

Aldmon, H. F, Critical behavior requirements
.of heads of depértments. Univer. of Ten-= -
nessee, 1959." Diss. Abstr., 20/08/3138,
59-6979.

Allen, C, D. Critical requirements in 1nter-
personal behavior. Senior thesis, Princeton
univer., .1950. S

Alter, P, A., Garee, M. K., Kress, G. T.,
Q'Brien, R. K., & Short, J. G. Field trial
"' of objectives and job aids for a proposed
- advanced Bales training course. Pitts-
-AIR, 1968, (732).

burgh:

Altman, J, W,

Altman, J. W., & Taylor, M. V,, Jr. Development
of a record form for evaluating research
through the Teport. Pittsburgh: AIR,

1954, (133). : » (2)
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' Asch, S. E. Social psychology.

_ Bailey; J. T.

’ Barcia&, R. E.

{. Measuring technician performance.
Doctoral diss., Univer. Pittsburgh, 1954. (1).

‘Amer ican Psychological Association., Committee on

Ethical Standards. Ethical standards for ™
psyctologists. - .Washington, D. C.: Author,
1953. )

Anderson, B, E.,, & Nilsson, S. G. An application:
of the critical incident technique to a study'
of job and training requirements of shop man-
agers. Goteborg, Sweden: The Institute of
Education, Univer. of Goteborg, 1962s

Anderson, S. D., & Anderson, . E. luman relation
training for women. Training anerevelopment
_Journal, 1971, 25, 24-27, g i

o

.Angeil; D.;.Shearer, J. W., & Berliner, D. C.

A study of training performance evaluation
techniques. Palo Alto: AIK, 1965, (521).
Also, Orlando, Fla.: USNIDC Tech. Rpt. AD
609 605. NAVTRADEVCEN 1449-1, 1966,

Armstrong, R. J. Developmernit and evaluation of ?
behavioral objectives. 'New York: Wadsworth.....
Publications, 1970.

Lo 1]

Arnsdorff, D. Perception of critical behavior
for . women physical education teachers at the
secondary school level. Stanfcrd Univer., .
1959. Diss. Abstr. 20/08/3180, 69-6866.

New York:

Prentice-Hall, 1952,

Auerbach Inc. DOD user needs- study.” Vols. I
and II. Philadelphia: . Author, 1965. .
- # -

The critical incident technique
in identifying behavioral criteria of pro~
fessional nursing effectiveness. Nursing

. Research, 1956, 52-64, .

Critical incidents in ‘the instruc-
tion of beginning swimming. Doctoral diss., -
Columbia Univer., 1968.

Barhan, V. Z, Identifying effective behavior
of the nursing instructor through critical
incidents. Nursing Research, 1965, 14, 66-67.:

Barnes, T. I. Administrative pdlicies and pro- . =
cedures in high scheol pupil 'discipline.
Doctoral diss., Univer. So. California, 1959,

: ' (1)

Barnes, T. I. The critical incident technique. -
Sociclogy and Social Research. 1960, 44,
345-347, - ' (2)
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~ Barnhart, R. E. The. éritical requirements for
school board membership based on an analysis
of critical incidents. Doctoral diss.,
Indiana Univer., 1952.

Benjamin, D, Critical behaviors of elementary
principals 'in’ the improvement of instruction.
.-+ Stanford Univer., 1955.  Diss. Abstr.,
N, 16/01/49, 15342,
Bent;, R:P. Critical mathematical requirements
for the. program of the community college.
Doctoral diss., George Peabody College, 1952.

Bergin, A. E., & Garfield, S. L. (Eds.) Hand-
book of psychotherapy and behavioral change:
An empirical analysis New York: Wiley &,
Sons, 1970 S ) ‘ "

Berlo, D. K., & Gulley, H. E. Some determinants
of the effect of oral communications in pro-

ducing attitude change and learnlng Speech

Monograph, 1957, 24,

1 -

Blce, H. Crltlcal requlrements for prlncipal—
ship as ohserved add reported by the school
board members in Gcorgia. Doctoral “diss.
Univer. of Georgia, 1955. Co

Bijou, S. W., et al. Methodology for experimental
‘'studies of young children in natural settings,

Psxgholqglcal Record 1969. 19, 177-210.

‘Blélr, J. R. Classroom effectlvenessof tnk_hers
as perceived by high school students.
Doctoral diss., Univer. of Mississippi, 1962.

"Blakelock, E. H., Jr., & Houk, J. L. A modified
version of the Flanagan critical incident

technique applled to interaction of " counter—

1nsurgent forces with an indigenous ‘popu-
lation. Psychological Reports, 1967, 20,°
503-506.

Blank, L. B. A study of critical incidents in
the behavior of secondary school physical

education_instructors, as directors of learning.

Doctoral diss. , Uﬂlver of California, Los
Angeles, '1957. : (1),

Blank L. B. <ritical 1ncidents in the behav1or
of secondary school. physical .education in-
strugtors Research Quarterly, American
Assn. for Health, Physical Education_and
Recreation, 1958, 29, 1-6. (2)

Blank L. B. Critical requirements for teaching
'secondary school phvsical education. Cali-
fornia Journal of Educational Research, 1958,

E 9, 24-27, , (3)

‘Blum, J. M., & Fitzpatrick, R, The development
of a measure of student performance in com-
-prehensive medicine. Pittsburgh: AIR, 1965,
(502). ’ (1)
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Blum, J. M., & Fitzparrick, R. Critical per-
formance requirements for orthopedic sur-
gery. ‘I: Method; II. (Catepories of
performance. Pittsburgh: AIR, 1965, (506).

| (2)

o,
oy,

Bosley, H. E., et al, Vido processes 1n QeaLer
education programs: Scope, techniques’,, and
assessment. Multi-State Teacher Education
Project, Monograph IIL. Baltimore, Md.:
Multi-State Teacher Education Project, 1968.
ED 025 458.

Bostock, D. J. Development of a performance
‘specimen checklist for machining personnel.
Oak Ridge, Tenn.: Union Carbide Corp.,
Nuclear Div., 1964, Rpt. V1461/TID 4500.
ED 019 410. :

- 5

Botwin, D. E. Critical incidents and classroom
bellavior. Doctoral diss., Western Reserve
Univer., 1963. B

—Bradfofd; R. b éritical'requirements of the

secondary school principalship based upon
an analysis of critical incidents by super-
intendents, principals, and teachers. Lo
Univer. of Arkansas, 1958. Diss. Abstr.,
19/01/474, 58-~2750. 3

e
Bridgeman, C. S., Spaethe, M., Driscoll, P, d
Fanning, .J. Salesmen helped by brlnglng
out job critical incidents. Personnel

Journal, 1958, 36, 411-414.

" Brown, B. B., Mendenhall, W., & Beaver, R. The
relevance of observations of teachers' class- "~

room behavior. ‘Journal of Experimental Edu-
cation, 1968, 36, 1-10.

Brown; 0. Changing student behavior: A new
approach to discipline. Dubuque, Iowa:
¥m. C. Brown Co., 1970.

Bucks County Pubiic Schools. NQuality Education

Program Study (QEPS). -Bklt. A: Project
description; Bklt. B: General Needs Assess-
ment; Bklt. C : Characterlstlcs of 1ncidents
ten goals of educatiqn Doylestown Pa.:
Author, 1971. (AIR/806) ED 063 355, 356,
and 359.

Buffington, R. L.--The joB of the elementary
sciwool principal as viewed by parents.
Doctoral diss., 1954, Stanford Univer.

" Burns, H. W. Success criteria and the critical

incident technique. Phi Delta Kappan, 1956,
38, 73-75. _ (1),

Burns, H. W. The critical. incident technique
as an instrument of educational research.
Stanford Univer., 1957. (Univer. of Michigan
Doctoral Diss. Series Publication No. 25:
345.) B ' (2)
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Cameron, E. P.  Job .analysis as a basis for
curriculum planning in school personnel
administration. Doctoral diss., Univer.
of North.Carolina, 1956. k

Campbell, I, P., Dunnette, M., D., Ar%ef;‘Rﬁ_D.,
& Hellervik, L. V. The development and
evaluation oE behaviorally based rating scales

, for first level retail managers. Jotrnal
" of applied Psychologx,,l972 (1)

Campbell, J. ?..rbunnette, M. D., Lawler, E. E:,
& Weick, K. E. Managerial behavior, per-

. formance and effectiveness. New York:
McGraw-Hill, 1970. .. o 2y .
Campbell V. N. & Markle, D. G, Identifying

and formulating educational problems.
Palo Alto' AIR 1968 ED 030 985. (1)

Campbell, V., N., Zehrer, F. A., Nichols, D. G.,.
& Markle, D, G, Formulatin ng educational
Eroblems. Palo Alto: AIR,-1967, (672).(2)

Cannon, D. T. A study of critical behaviors of-

selected Colorado junior high school teachers -

Colorado State College, 1956. Diss. Abstr.,

00/?3/0071, 61-6884. ‘ .

Caputo, D% +B., Plapp, J. M., Hanf, C., & Anzel,
A. S. The value of the Edwards Personal
Preference Schedule (EPPS): Employing
projective and behavioral criteria. -Edu-
.cational & Psychological Measurement, 1965,
23, 829 868 - (Nursing):

- The critiéal ‘incident technique
in the identification of the patient's percep-
: tion of therapeutic patient-patient inter-
" action on a psychiatric ward. Nursing
Research 1959,.§L 207~212, 6]

Carter, F. M., & Davis, J. c. The. critical in-

“cident technique in identification of’ thera=""

peutic patient-Patient Interaction on two
psychiatric wards. The NAPA Quarterly,
1961, 2, 27-32. _ 2y

Chapanis, A. Research technigues in human
engineering. Baltimore Johns Hopkins
~Univer., 1959."

Chellman, J. An evaluation of the two year
required program of physical education
for men at Emory University,’ Georgia.
Doctoral diss., George Peabody College, 1956.

Critical incident instruction
in achieving the aims of placement services

in California public jumior colleges. Univer.
of California at Los Angles, 1967. Diss. »

. Abstr., 28/01A/1675, 6714, 255.

Q

‘Comstock, G., and Maccoby, N. .

Cox, R. C.

.Craig, R. C. & Miller, R, B.

R
Clark, C. P. A study of the critical require=~
ments of the secondary school principalship
in Perinsylvania. Doctoral diss., Univer.
of Pennsylvania, 1963.

Clark, J. B., Lichtenstein, S., & Spector, P.
Social requirements of successful work.,
Yashington, D. C.:- AIR, 1969, R69-4 (644)

Clarke, S. Certain critical requirements for
the secondary school principalship as per-
celved by secondary school teachers in the
metropolitan New York area. Doctoral diss.,
New York Univer., 1958. I

Collins, M. G. Selected methods applied to the
evaluation of a parent training. course. in
child management. Doctoral diss., Univer.
of Pittsburgh, 1954, Yo

The day-to-=day
job of~ the utilization,- volunteer structure,
problems and solutions. Peace Corps ETV., '
Feedback on project progress. Report 10,
Stanford: Stanford Univer., 1966.

ED 020 669. :

Cooper; B, ' Critical requirements for the prin-
cipalship based on critical incidents of
instructor, supervisor, and visiting teacher.—.
Doctoral diss., Univer. of Georgila,. 1955,

© (1)

Cooper, B. Analysis of the quality of the. be-

. havior of ‘principals as observed and reported
in six critical incident téchnique studies.
Journal of Educational Research, 1963
56, 410-&14 . (@

. .

Corbally, J. E., Jr.

v

The critical incident

technique -and educational reaearch. Educa-
tional Research Bulletin, 1956, 33, 57-62.
Corsini, R. J., & Howard, D. D. (Eds.) Critical

incidents in teaching. Englewood Cliffs,
N. J.: Prentice~Hall, 1964,

Evaluative aspects of criterion-

" referenced measures. Washington, D, C.:
Prodeedings of the 1970 Conference of the
American Educational Research Association.
1970. ED 038 679.CG 005 225.

-Training for
L. General descrip—

Kittsburgh:_j

~ emergency performance.
‘tion of human factors apgroach
AlIR, 1957 (207)

.

Crawford, M. Critical incidents of, instructional
metinods #n physical education in southern -
secondary schools.- Doctoral diss., Univer,
of Texas,.1960.," Diss. Abstr., 21/09/2581,
60-6642. .




~ Dean,

Dennis, W.

Dickie, H. S.

Crawford, M. M. Critical incidents in intercol-
legiate athletics and derived standards of

professional ethics. Univer. of Texas, 1958.
Diss. Abstr., 18/02/489, 25160.

Problems oflteachers: studies

Cruickshank, D, R,

and perspectives. Columbus, O0.: The Ohio .
State Univer., 1973, in press. (1)
Cruickshank, D. R., & Broadbent, F. W. The

simulation and analygis of problems of be-

gioning teachers. Washington, D. C. U. S.
Office of Education/ Bu. '‘Res., 1968. ED
024 637.. (2)

Cruickshank, D, R., & Leonard, J.~IThe identi-
fication and analysis of perceived problems
of teachers in inner~city schools. IhgT .......
NDEA National Institute.for Advanced Study
in Teaching Disadvantaged Youth, Occasional
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- Hobbs, N. ‘ 12
AAPTITUbE

(see Proficiency/Performance
i * () "2ction/Classification)

FRIC .

LA i Toxt Provided by ERIC

ATTITUDE

AIR (2, 13, 18-24)

Berlo, D, K.
Brown, D.
Flanders, N. A.
Humphrey, R. L.
Kiell, N.
Krumm, R, L.

" Landy, F. J.

Leles, S.
Loidolt, H.
Mazaheri, H.
Namazi, M.
Norris, E. L.
Peterson, R, O.
Robbins, M. H.
Suttell, B. J.
Zander, A, F, ¢

(see-also Proficiency/Perf.

Bice, S.-W.

Bijou, 5. W..1 .

Botwin, D. E.
Brown, B. B.
Brown,' D.
Collinsz, M,
Dennis, W.
Dyan, J. A.
Eilbert, L. R.

Flanagan, J. C. (27)

Goldfarb, A.
Goodenough, D.
Goodrich, D. W.
Graham, W. 'R.
Medley, D. H.
Mellett, T.
Pascal, G.
Speth, E. W.

CHECKLISTS

(see Proficiency/Perf.)

COMMUNICATION

Berlo, D. K.

Graham, W, A,
Mayeske, G..W.
Tacey, W. S.

)

OO U SwWwWWwWW

11
14
20

COMMUNITY SERVICE

(see Social Service)

COUNSELING

Dougan, C. G. ' 5
Horsman, V. G. - 12
Jacques, M. 13
King, W. B. 13
Lounsbury, C. C. 14
Truax, W. E. 21

COUNTERINSURGENCY

Blakelock, E. H. . 3
Rudov;, M. H. ) 18

CRIME, CRIMINALS

Hahn, C. P. (4)

DENTISTRY

Empey, L. T. 6
Engeler, W. 6
Mandel, N. G. SR 14
CRITICAL INCIDENT TECHNIQUE '1
" (METHOD)
Burns, H. W. 3
Ellison, J. D. 6
Fivars, G. 7
Fianagan, J. C. 7, 8, 9
Limbosch, N. 14
Mascaro, G. F. 14

Mayeske, G. W, C14 -

CRITICAL REQUIREMENTS

_(see Proficienéy/Perf.)

CURRICULUM DEVELOPMENT

Cameron; H. P.

Dean, B. J.-

Dickie, H. S.

Glickman, A. J. (11, 12)

o wn e

1

0'Donnel, R. J. - 17
Wagner,. R, F. : 21

23



DISTRIBUTIVE EDUCATION

Altman, J. W, 2 HOSPITALS
Angell, D, 2
Samsgon, H. E/ 19 Armstrong, R. J. 2 (see Medicine, Nursing)
. Chellman, J. 4 .
Cox, R. C. 4 :
DRIVING Fattu, N. A. 6 HUMAN ENGINEERING, HUMAN FACTORS
Fivars, G. & Gosnell, D. 7
Heimstra, N. M. ‘ 12 Flanagan, J. C. 9 Chapanis, A. _ 4 .
Katz, M. S. 13 Glickman, A. S. 10 Folley, J. D. 9
‘ Gloege, Y. 10 - Krumm, R. L. 14
Gordon, T. 11 Miller, R. B. 16
DRUGS Horner, W. R, 12 Rudov, M. H, 18
: Horsman, V., G. 12
Katz, M. S. 13 Jung, S. M, 13
Kilpatrick, G. 13 HUMAN RELATIONS
. - Kohl, F. E. 14
EDUCATION v} Lucas, M. A. - 14 (see Interpersonal Relations)
i Maraffie, B. N. 14
(8ee Teaching, Nursing, Mayhew, L. B. 14
Training) N Preston, H. O, 17 HUMAN RESOURCES T
Bucks Co. Public Schools . 3 Rosen, S. 18 :
Wright,-D."L., & o Shaycoft, M. F, 19 Flanagan, J. C. (6, 30, 36)
Fitzpatrick, R. 22 Suttell, B, J, 20 . 7, 8
7 Wallace, J. S. 21
Zander, A. F, 22
EQUIPMENT DESIGN, JOB DESIGN . - TIMPAIRMENT OF BEHAVIOR
Folley, J. D. 9 EXECUTIVES (see Stress)
Glaser, R. 10
Krumm, R. L. 14 {see Management) .
Miller, R.. B. 16 .INCENTIVES, MOTIVATION
Peterson, R. O, 17 T
- FOREMEN . - ) Dysinger, D. W.- 5
' . _ ‘Herzberg, F. o 12
EMERGENCY TRAINING Finkle, R. B.. i 7 Iverson, M, 12
Kay, B. R. i3 Janis, I. L. : 13
(see Training) Kay, E. . 13 Landy, F. J. - 14
' ’ : C Line, J. D. 13 Learner, L. 14
Tacey, W. S. 20 Loidolt, H, . 14
EMOT ION : Preston, H. O. 17, 18
Eilbert, L. R. (1, 2) / “6 GRADUATE STUDENT PERFORMANCE
Feierstein, B. ' 6 : . _ INDIVIDUAL: DIFFERENCES .
Kiell, N. . 13 Reilly, R. R. “18 - ' R
H . . . " (see also Proficiency/Perf.)
oo : . T ~ Flanagan, J. C. (19) -
ENGINEERING GROUPS, TEAMS " Hahn, C. P, (2) 7 711
_ Marley, F. W. . 14
Pitzpatrick, R. 7 (see also Proficiency/Perf,)
Glickman, A.:S. 10 Flanders, N. A. S )
Line, J. D. | 14 Glanzer, M. ) ' 9 INDUSTRIAL ARTS
‘ _.Glaser, R. . 10 ] _ -
: - : Hayward, M. 12 . McRobbie, J. M. 15
ETHICS _ " Hofman, M. L. 12 . :
_ - Kirkpatrick, J. J. 13 , -
APA - 2 Learner, L. " 13 INDUSTRIAL RESEARCH
Crawford, M. M. 5 Marley, F, W.’ 14 ' ] \
Hobbs, N. 12 Miller, G. S. 15 Flanagan, J. C. (11) 7
. . Spector, P, : 20 B ) ;
o Suttell, B, J. . 20 i
- EVALUATION . : ' _ INSTRUCTION
™, (see also Proficiency/Perf. HEARING LOSS (see Teaching, Training)
" and Selection/Classification} , ' Dickie, H. S.; 5
AIR (1-17, 26-28) 1, 2 Giolas, T. G. 9 Gropper, G. L. (3) -1l
: , : 2
O ' : ) o

A rirmext provided by R



INTERPERSONAL RELATIONS,
HUMAN RELATIONS

AIR (18-24) (Pedce Corps)

1
Allen, C. D. 2
Blakelock, E. H. 3
Carter, F. M. 4
Flanagan, J. C. (37) 8
‘Haines, D. B. 12
Hayward, M. L. : .12
Hoffman, M. L. 12
Humphrey, R. L. 12
Janis, I. L. : 13
Learner, L. v 14:
Lombard, G. F, 14
McCoy, R. A. 15
Peterscn, R, D. : 17
..Spector, P. . 29
“Tacey, W. S. .20

INTERVIEW TECHNIQUES

‘Glaser, R. ‘ 10

Rudov, M. H. 18
Schwarz, P. A, . ’ 19
Wagner, R. F. 21
ISOLATION

Eilbert, L. R. (5, 6, 7) 6

_ JOB AIDS, JOB ANALYSIS, TASK
ANALYSIS

AIR (6 and others) 1
Flanagan,- J. C. (4, 21) 7, 8
Hahn, C. P. 11, 12
‘Miller, R, B, ' 16
Peterson, R. 0. &

*Jones, E. 17
Spector, P. 20

JOB CORPS (EVALUATION)

Gloege, W. 10

“.LEADERSHIP

“AIR (9, 13-~19) 1
Flanagan, J. C. (32, 52, 53)
. . 8, 9
Gaylord, R. o 9
_Hahn, C, P. (3) ‘11
Lange, C. J. 14

.. Reveal, R. 18

* Ruch, F. L. ) 18
Sivy, J. : 19
Spector, P. ) 20
Suttell, B. J. ' .20
Trittipoe, T. G. Co21

“ERIC

Aruitoxt provided by Eic:

MAINTENANCE

Bostock, D. J. 3
Miller, R. B, 16
Peterson, R. O, 17

MANAGEMF” T

{see also Proficiency/Perf.)

Anderson, B. E. 2
Campbell, J. P. 4
Collins, M.~ 4
Dunnette, M, J. 5
Emons, V.. i 6
Flanagan, J. C. (18, 28,

38, 44-49) 8, 9
Gaudet, M. C. 9
Glickman, A. S. (8, 9) 10
Kay, B. R. 13
Kay, E. _ 13
Keys, J. B, " 13
Lombard, G. F. 14
Mandel, N. G. .~ 15

. Mayeske, G. W, & Clickman 15
Nillsonm, S. G.’ J o 17
Norton, S..D, : 17
0'Neill, H. E. 1y
Schwarz, F. R. 19
Schwarz, P, A. ' 19
Summer, C. E. 20
Suttell, B. J. 20
Williams, R, E. 22

THEMATICS
Bentz, R.; P. 3

Dysinger, D. W. & Rosenfeld 5

MEDICINE

AIR (26-28) 2
Blum, J. M, . & . ’
Fitzpatrick 3
Diederich, . P. B. 5
Eisenberg, T. & Hahn -6
Goodison, M. W. 10
Greenberg, M. S. 11
Herzberg, F, 12
Safren, M. & Chapanis 19
Sanazaro, P, J. &

Williamson . 19

MENTAL HEALTH

‘(see also Proficiency/Perf.,

Nursing, Psychotherapy/Psychia-

tric Aides)
Evans, F. M. C. . 6

Feierstein, B. 6,

Gropper, G. L. (2, 5, 6, 7)1l

Harrington, R. J. 12

Jacobs, A. M. 13
Lewis, G. K. 14
Mellett, T. P, 15
Norris, E. L. 17
Schmid, F. W. 19
Schmidt, D. 19
Shettel’, H. H. - 19

Speth, E. W. . 20

MENTAL RETARDAT LON

(see also Psychiatric Aides)

Domino, G. 5
Fleming, J. W, 9
Goroff, N. N. 11
Harrington, R. J. 12
Jacobs, A. M. Do 13
Larsen, J. K. L4
Peterson, R. 0. &

Jones, E. M. 17
Roberts, A. O. H. 18
Rotberg, J. M. 18

- Steiner, K. E. 20

METHODOLOGY (OF CRITICAL

INCIDENT TECHNIQUE)

(see Critical incidenﬁ tech-
nique) .

MINISTRY, RELIGIOUS EDUCATION

Kolarik, M. 14
Riss, P. . 18

Wise, F. F. . 22

NEGOTIATION (TEACHER/MANAGEMENT)

Kehney, C. F. 13

NUCLEAR REACTOR OPERATORS -

Fi:zpatpick, R. ‘ _ 9

NURSING

Abdellah, F.
Bailey, J. T.
Barham, V. Z.
Caputo,.D, V.
Carter, F, M. .,
Evans, F. M.
Fatka, N.
Fivars, G. &
Gosnell, D,
Fivars, et al.
Flanagan, J. C. (45, 46)
Gaudet, M. C, :
Glaser, W. A, 1

oo BN

O O \O N~
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v

AIR (18-24) ) 1, 2
Comstock, G. & Maccoby 4
Lichtenstein, S. 14
o Spector, P ._....T20mm

_ PERFORMANCE

(see Proficiency/Perf.)
PERFORMANCE RECORDS
Fitzpatrick, R. ' 7
Flanagan, J. C. (42-51) 9
Glickman, A. S. 10
Miller, R.. B. . .. 16
Preston, H. 0. 17, 18
Suttell, 3. J. . . 20
O

o

NURSING (continued)

Gorham, W. A, 11
Greenberg, M. S. ) 11
‘Hardin, C. A. 12
Hayward, M. L. 12
Heidgerken, L. 12
Horn, C. L. 12
Jacobs, A. M. i 13
Klaus, D. J. (2) 14
Lewis, G. K. .14
McDonald, D. J. ] 15
Massoth, M. C. \ 15
Pumroy, S. §. & Suttell 18
Rosen, A. 18
Safren, M. & Chapanis, A. 19
Teig, J. G. 21
OBJECTIVES

Armstrong, R. J. 2
Bucks County Schools 3
Campbell, V. N. 4
Flanagan, J. C. (1) 7
Shert, J. G. . 19
‘Zucker, A.- 22

' S

QOFFICERS "

(see Proficiency/Perf.)
PATIENT CARE
(see Medicine, Nursing, Mental

health, Psychotherapy, etc.)

PEACE -CORPS

PAruntext providea oy enic [l

PHYSICAL EDUCATION

Arnsdorff, E.

2

Barclay, R. E. 2

Blank, L. B. 3

Chellman, J. 4

Crawford, M. 4

Crawford, M. M. e 5

Goris, R. A. 11

Lucas, M. A. v/ 14

~Namazi, M. -Z.. ) 10

PILOT (AIRCRAFT)

(see also Proficiency/Perf.)
AIR (8, 9, 16) 1
Ericksen, S. C. 6
Fites, P. M. . 7
Flanagan, J. C. (2, 6, 9, 17)

7, 8
Gordon, T. ’ 11
Herzberg, F. . 12
Horner; W. R. . .12
Iverson, M. A. 12
Krumm, R. L. ‘ 14
Miles, W. R. 16
Nagay, J. A. 16
Preston, H. 0. 17, 18
Ronan, W. W. 18
Wagner, R. F. 21
PLACEMENT SERVICES
Christian, L. M. 4
Dunnette, M. D, 5
Smith, J. E. 20
POLICE
Eilbert, L. R. 6
PRINCIPALS

PROFICIENCY/PERFORMANCE,

CRITICAL REQUIREMENTS,

CRITICAL BEHAVIORS

Agricultural Agents
Kohl, F. E. .
Peabody, F. J.

Aircrew, Combat Crew
AIRY(1, 5, 8, 9)
Craig, R. C. ~
Cullen, J. W.
Eilbert, L. R.

Flanagan, J. C. (2, 6, 9)
Gaylord, R. H.

Gordon, T. :
Hahn, C. P. (1, 2, 4)

Kirkpatrick, J. J.
Krumm, R. L.
Marley, F. W.
Miles, W. R.
Miller, G. S.
Preston, H. O.
Reveal, R.
Ronan, W. W.
Ruch, F. L.
Smith, R. G.
Van Cott, H., P.
Wagner, R. F.
Weislogel, R. L.
Wirstad, J.

AID Jobs
Spector, P.

Army Combat Crews
Eccles, A. G.
Furokawa, K. H.
Lange, C. F.
Smith, R. G.
Weislogel, R. L.
Wirstad, J.

Business Education ﬁﬁf

Farrar, E. A.
Nevins, C.

(see Proficiency?Perf., School
Administration)

Benjamin, D. 3
Bice, H. 3
Bradford, R. D. 3
Clark, C. P, : 4
Clarke, E. ' 4
Cooper, B. 4
Elliot, F. S. 6

Harris, K. J. 12

Holder, E. 12
‘Medsker, L. L. 15
Phillips, H. E. : 17
Robins, G. B. o 18
Sternloff, R. E. : 20
.Symanski’y G. G. : 20

Change Agents

Mazaheri, H.

Citizenship
Sica,.M, Gt

Combat Crews
(see Aircrew and Army)

_Conference Behavior

Gropper, G. L. (1)

~Counseling

17,

21,

21,

(see also Social Work):i———

- Dougan, C. G.

Horsman,'V. G. -
Jaques,. M. '
King, W. B.
Lounsbury, C. C.
Truax, W. E.

7 : .

——

15

19

11

12
13
13

" 14 .
21



PROFICLENCY/PERFORMANCE
(continued)

Dentists ) .
0'Donnell, R. J. 17
Wagner, R, F, 21
District Supervisor (AT & T)
Schwarz, P. A. 19
Foremen
Finkle, R. B. 7
~ Kay, B. R, 13
Kay, E. ; 13
Line, J. D. .. 14
Tacey, W. S. ‘ 20
Engineers.
Fitzpatrick; R. 7
.Glickman, A. S. 10
Line, J. D. 14

Groups, Teams
(see Aircrew, Combat Crew,

Teaching, Nursing, Groups)

Health Professions

(see Medicine, Nursing, Social-

Work, Mental Health, Mental
Retardation)

Industrial Arts

McRobbie, J. M, ) 15
. Margarones, J. J. 15
Infa&trymen

(see Combat Crew, Army)

Insurance Agents
Weislogel, R, L. (1) 21

S

Isolation (Performance 1n)-
“Eilbert, L. R, 6

- -Machining Personnel
"»Bostock D. J. T 3

Haintendnce .
Folley, J. D. 9
" Miller, R. B. ) 16
Medicine and Health Care
_AIR (26-28) : 1, 2
Blum, J. M. &. " :
Fitzpatrick, R. 3
Diederichk, P. B. - 5
Fitzpatrick R. 7
Goodison, M. W. : 10
- Greenberg, M. S. 11
Herzberg, F. I. . 12

Safren, M, & Chapanis, A. 19.

Sanazaro, P. J. &
Williamson 19

O

ERIC

Aruitoxt provided by Eic:

Military Officers
(see also Leadership)

AIR (1)

Eccles, A. G,

Ericksen, S. C.

Fitzpatrick, R,

Flanagan, J. C. (6, 14,
17, 32, 40, 52, 53)

Furokawa, K. H,

Glanzer, M.

Glaser, R,

Glickman, A. S,

- Gordon, T.

Hahn, C. P.
Humphrey, R. L.
Iverson, M. A.
Kirkpatrick, J. J.
Krumm, R, L,
Lange, C. J.
Marley, F., W,
Matthews, J.
Miles, W. R.
Miller, N. E,
Nagay, .J.

Preston, H. O,
Reveal, R,

Ruch, F¥. L,
Schwarz, P, A, .
Sivy, J. & Lange, C. J.
Smith, R. G,
Spector, P,

- Suttell, B, J,

Taylor, M, V,
Vallance, T. R.
Wagner, R, F,
Weislogel, R, L.
Wirstad, J.

Nurses and Nursing

(see Also Psychiatric Nurging)

.Abdellah, F,

Bailey, J. T.
Barham, V., Z.
Caputo, D, V,
Carter, F. M.
Fatka, N. ~

Fivars, G. & Gosnell, D,

Fivars, et al.

Flanagan, J. C. (45, 46)

Gaudet, M, C,
Glaser, W. A.
Gorham, W. A,

Greenberg, M, S,

Hardin, C. A.
Hayward, M, L,
Heidgerken, L.
Horn, C. L.
Jacobs, A. M.
Klaus, D. J,.

Larsen, J. K.

Lewis, G. K.

. McDonald,.D. J.

Massoth, M. C.
Pumroy, S. S. &
Suttell, .B. J,

B W NN SN -

Symanski, G. G.

Psychiatric Aides, Nurses,

Attendants; also Psychopathology, . .

21 .

Rosen, A. 18
Safren, M., & Chapanis, A. 19
Teig, J. G.

Operators: (Telephone)
Peterson, R, O. 17
Pilots

AIR (1, 8) 1
Ericksen, S. C. 6
Fitts, P, M, 7
Flanagan, J. C. (2, 6,

9, 17) 7, 8
Gordon, T. ' 11
Herzberg, F. I. 12
Horner, W. R. 12
Iverson, M, A, 12
Krumm, R. L, 14
Miles, W. R. 16
Miller, N. E, 16

- Nagay, J. 16
Presten, H. 0. 17, 18
Ronan, W. W. 18
Wagner, R. F, 21
‘Principals (School) Mt
Benjamin, D, 3
Bice, H. 3

* Bradford, R. D. 3.
Buffington, R. L. 3
Clark, C. P. 4
Clarke, E. 4
Cooper, B. 4
Elliot, F, S. -6
'Harris, K. J. 12
Holder, E. 12
‘Kessel, R. M. 13
Medsker, L. L. 15
Phillips, H, E. 17
,Robins, G. B. 18
Sternloff, R. E. 20

20

Psychotherapy
Bergin, A. E.
Carter, F. M.
Farr, N, J.
Fatka, .N.
Flanagan, J. C. & Schmid
Fleming, J. W.
Goldfarb, A.
Goodrich, D. W.
Green, S. H.
Harrington, R. J.
Horn, C. L.
Jacobs, A, M.
Larsen, J. K,
Lewis, G. K.
Mellett, T, P,
Nihira, K.
Pascal, G.-R;

““Pishkin V.

Roberts, A. O, H,

27




_PROFICIENCY/PERFORMANCE
(continued)

"Psychiatric Aides, etc. (cont,)

Schmid, P. W. 19
Schmidt, D.. P. 19
Speth, E. W. 20
Steiner, K. E. 20
Whitmyre, J. W. ' 22

Psychologists (Performance,
Ethics)

APA 2
Asch, S. E, ‘ 2
Hobbs, N. . 12
Roberts, D. R. oo 18
Smit, J. A. ' 20

Research Personnel
AIR (2, 3, 4)
Altman, J. W.

~ Fitzpatrick, R.
Flanagan, J. C. (11, 28, 29)8

~ N

Hardin, C. 12
Shaycoft, M. F. 1
. Sales

Alter, P. A. 2
Anderson, B. E. 2
Bridgeman, C. S. 3
Emons, V. 6
Felker, D. B. 6
. Fitzpatrick, R. 7
Folley, D. J. 9
Klaus, D. J. - 14
Miller, M. L. 16
Nevins, C. 17
Nillson, “S. G. 17
Samson, H. E. 19
Short, J. G. 19

School Administrators, Board
- Members
(see also Principals)

Barnhart, R. E.

Barnes, T. I.

Benjamin, D. .

Bice, H. ‘ 3
Hopkins, G. W. . . 12
Kenney, C. F. 13
Kessel, R. M. 13
Keye, R. E. 13
Kirk, G. V. 13

" McCoy, R. A. 14

McDavid, F. C. 15
Phillips, H.'E. 17
_Robins, G. B. 18
Rboney, T. G. ‘18
Schaeffer, F. R. 19
Schumacher, A. J. 19

) Téabﬁers, Teaching

Aldmon, H. F. (Dept. Hds;) 2
Arnsdorff, E. (Phys. Ed.) 2

Aruitoxt provided by Eic:

W W W

AIR (18-24) 1, 2.

Barclay, R. E,
Barham, V. Z. (Nursing)
Blair, J. R. (High School)
Blank, L. B. (Phys. Ed.)
Bosley, H, E.
Botwin, D. E. (Classroom
Behavior) 3
Brown, B. B. (Classroom Beh.)3
Brown, D. (Stu. Beh.) 3
Bucks Co. Schools

(Educ. Goals) 3

Buffington, R. L. (Bus. Ed.) 3
Campbell, V. N.

(Educ. Problems) 4 .

Cannon, D. T. (Jr. High Sch.)4
Corbally, J. E. (Educ. Res.) 4
Corsini, R. J. 4
Crawford, M. (Phys. Ed.) 4
Cruickshank, D. R. .(Disadv.) 5
Dean, B. J. (Curric. Dir.) 5
Deischer, H. H. (Coop.
Teachers) 5
Diederich, P. B. (Med. Educ.)s
Dirks, M. (Home Econ.) 5
Domas, S. J. (Competence) 5
Ehrhardt, H. B. (Gifted) 5
Farbstein, M. (Coop.

Teachers)
Fattu, N, A. (Eval.)
Findley, E. W. (Ext. Ed.)
Flanagan, J. C. (27, 50) 8,
Flanders, N. A.
Goldfarb, A. (Psychiatric
Worker) 10
Goldin, M. 10
Green, S. H. (Psychiatric
Worker) 11
Gropper, G. L. (Classroom
Behavior) 11
Hamrick, M. C. - ‘12
Hardin, C. A. (Nursing) 12

Harlacher, E. L. (Jr. Cq}.) 12
Hedlund, P. A. (Sec. Sch.) 12
Herzberg, F. (Med. Faculty) 12

_Jensen, A. C. 13
Kiell, N. (Prejudice), . 13
Kilpatrick, G. (Eval.) = ‘.13
Konigsburg, D. (Eval.) 14

Leles, S. (Professionalism) 14
Lichtenstein, S. (Peace

Corps) 14
McDavid, F. C. (Deépt. Chrm.)1l5

McDonald, D. J. (Nursing) 15°

McRobbie, J. M. (Ind. Art) 15
Madison, B. (Soc. Welfare

Education) 15
Mandbeck, M. W. 15
Margarcnes, J. J. (Ind. )

Study) ’ 15
Mayhew, L. B. (Eval.) 15
Medley, D. H. (Classroom

. Behavior) 15
Medsker, L. L. ) . 15
Merritt, E. P. S 16
Morrison, S. G. (Methods

Courses) : ‘16

Lo

W W W NN

WV O~

Musgrave, G. R, ( Elem.) 16
Namazi, M. Z. ( Elem.) 16
Nelson, K. G. (Eval.) 17
Nicklas, M. S. 17
Norris, E, L. 17
Pervy, I. L. 17
Perry, W. S, (Bus. Educ.) 17
Peterson, R. D. ( Elem.) 17
Pisaro, S. E. 17

Richards, J. T. (Jr. Col.) 18
Riss, P. (Lutheran Seminary)18
Ryans, D. G. 18, 19
Samson, H. E, (Distr. Educ.)19
Schumacher, A. J. (Assign-
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1

Green, S. H. 1



SOCIAL WORKERS (continued)

McGuire, R, A, 15

Madison, B, 15
Tayagi, C. H, 20
STRESS

Eilbert, L. R. 6
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Gropper, G, L. 11
Katz, M. S, 13
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.............. N
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Glasef, R., et al. (2, 3)
Wager, G. E.
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