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THE_PROBLEM

BACKGROUND

The public Vibrary is now polsed at a balance polnt, between the options
of becoining a vital, relevant social institution, or becoming an obsolete
oneg. The direction In which t%¢ balance will tip in the near and distant
futures depends to a great deal on how effectively libraries respond to the
real needs of the cormunitlies. Change has become an imperative, but the
emphasis and the type of changes are still uncertain. Even though the rate
of change is accelerating for many other public institutions In response to
an even faster acceleration in public needs, "wlth few exceptions public
libraries look much as they did thirty years ago before World War f1.ml
kot only do they loosk the same, but their function is still primarily the
same — serving a mostly middle class, better educated, white clientele.2

Onez area of libraries which is in great need of examination is that
of the patron, of his (her) needs, and how effectively libraries are
meeting those needs. Our most vital concern should be communlcation with
the group we hope to serve - the public. In a discussion of responsiveness
to user's needs, the National Advisory Commission on Libraries states:

Libraries are reservoirs of information whose means and end

of distribution are determined by the function the information

is tz serve In the hands of the uzur rather than by some abstruct
set of values inherent in the term "library' itself.3

If this elemental principle is indeed true, then a prerequisite for
improving library service is to ascertain who, in fact, these users are.

To examine library users, and not at the same time consider library
non-users wvould be inconsistent with the purpose of increasing library
relevance to all of society. This was one of the explicit charges of the
National Advisory Commission, to ''provide adequate library and informational
services for the public at large”.“ Considering only library users will

" not fulfill this objective. We must also learn what factors distinguish
library users from non-users. And, as Cherles Evans states, ''it isn't
enough to know that housewives are more likely than business men to be

’

library users. It is also necessary — and even more important — to learn

lJohn F. Anderson, 'Who Speaks For the Concerns of Library Service?,'
American Libraries, | (December, 1970), 1062.

2Bernard Berelson, The Library's Public, p. 49,

3Douglas M. Knight and E. Shepley Nourse, eds., Libraries at Large, p. 498,
bibid., p. vii.




how housewives and business men who are library users differ from housewlves
and business men who never use libraries.'}

Even so, many of the studlies which have been conducted in library use
have considered only library users, and not the remainder of the community
as well., ''The literature fs nearly void of studies Ident!fied with nonusers
of Vibraries.”? Many decisions which have been made in public libraries In
the past were elther based on these limited studies of only users, or on
no studies at all, As summed up by Kelth Doms,

Lacking an adequate supply of scientifically gathered data regarding
the library user and his motivation, or conversely, the nonuser and
his lack of motivation, it follows that far too much planning of
services and facilities Is undertaken In a semivacuum. And for far
too many years, public library planning and development has been
derived from a mysterious essence seemingly comprised of one part
tultion, one part informaticn, and one part assumption. Admittedly,
while this formula has produced many good decisions, one wonders

how many would have been better 1f one had possessed a fuller
knowledge of the user and the nonuser.3

This 1s not to say that there have been no studies of users and non-users.
There are some investigations which have attempted to construct profiies of
users and non-users, and relate the factors considered to tibrary use.
Those factors which are usually considered are age, sex, educational level,
economic level, marital status, distance from the library, and race. One
aspect of users and non-users which has rarely been considered, and has
neve: been related to library use, is the factual knowledge of the library
which is held by tke user/non-user,

if libraries are to become more relevant to soclety, a flow of 7
communication must be established between the library and the public. Just
as librarians must learn more about the community in order to be effective,
so must the community learn more about the library, to be able to maximize
their use of it. This exchange must occur 1f any positive changes are to
occur in libraries. People must be given more information about what
libraries are, what they can do, and how they can be utilized. Many times
the public has no knowledge of these facts, or if they are aware, it Is

usually at a minimal ltevel. '"There are serious and persistent weaknesses

Ycharles Evans, Middle Class Attitudes and Public Library Use, p. 23.
2Knight, Libraries at Large, p. 63.

3Keith Doms, '""Needed: A Fuller Knowledge of the User and Nonuser,"
Wilson Library Bulietin, XLI, {May, 1967}, p. 931.




in the knowledge and ability of today's library cllentele to make effective
use of library services and materials."! And, as Berelson says, “this lack
of knowledge about the public library is, perhaps, at the core of the reaction
to the public library by people In general.''?

Peopte must be informed about what the library has, and how to use these
factlitles, in order for them to maximize thelr total utilization of libraries
in the future. To arbitrarily decide what to teach the publlc, and at what
level to begin 1s difficult. We can either do what has been done in the
past -- declide amongst ourselves what the public does or doesn't know, (and
therefore what remalns to be taught); or we can ask the public itself these
questions.

If we can ascertain the level of knowledge about the library which the
community already psssesses, we will have a foundation of facts on which to

begin to build.

NEED FOR RESEARCH

While some limited vresearch has been conducted regarding knowledge of
the public library, no studles have related this knowledge {or lacl: of it)

to library use/non-use. In The Role of the Public Library in Maine: Consumer

Needs and Attitudes towards Public Libraries in Maine, twenty-six communities

were surveyed, with a total of 1,900 respondents. Although one detailed
question was asked in the questionnaires regarding specific knowledge of

the different services of the library, the resulting data were compiled

solely by town, rather than by any demographic factors of the respondents
themselves. Comparisons were made between those services actually offered,
and those services which respondents indicated they thought were offered.
However, no relationship was considered between this know'!edge of the library,

and any other data collected.3 (see p. 8)

Berelson, in The Library's Publi_., indicates the general findings of

several different studies regarding knowledge of the library, but in no way

relates these levels of knowledge to any other factors. Speculation is

offered about the possible relationship between low levels of knowledge, and

|Knight, Libraries At Large, p. 327.

28ereison, The Library's Public, p. 84,

3arthur 0. Little, lné., The Role of the Public Library in Maine:
Consumer Needs and Attitudes Towards Public Libraries in Maine, p. 73.




the attltude towards the library, but no further data are discussed.

Evans does a thorough study of users and non-users In Oceanside,
California, In Mlddle Class Attltudes and Public Library Use, In which he.
considers various personal factors, and relates them to attitude towards
the library. No data are collected on the respondents knowledge of the
library, its services or facillties.,

As part of the National Advisory Commission on Libraries study, in 1967,
Mendelsohn and Wingerd conducted both an extensive literature search, and a
public opinion poll, relating to use of libraries. However, they dld not
address themselves to the factors of knowledge of libraries Iin the publlc.I

Knowledge of the llbrary In the public might have some retationshlp to
use or non-usc of the llbrary. Perhaps there 1s also a relatlonship between
those personal factors usually used to determine a profile of the user/non-
user, and their knowledge of the library.

STATEMENT OF PURPOSE

The purpose of this study -is to investigate the relationship between
selected personal factors and knowledge of the library of selected adult

l1ibrary users and non-users, in Ventura County, California.

YHarold Mendelsohn and Karen Wingerd, ""The Use of Libraries and the
conditions That Promote Their Use. A Report to the National Advisory
Commission on Libraries,'" in Knight, Libraries At Large, pp. 55-88.

O




HYPOTHESES
Variables:
A. Dependent Varlable:
Knowledge of the library: (5 fold)
Very low; low; average; hligh; very high.

B. Independent Variables:
1. Age: (8 fold) .
18-21; 22-25; 26-33; 34-h1; 42-49; 60-57; 658-65; 66 and over.

Berelson stated there was a negative correlation between age
and use of the library.l

. 2. Sex: (2 fold)
Male; female.

Evans Indicates more library users are female, and more nonusers
are male.?

3. Educatlion: (7 fold)
Years of school completed: Elementary: under 5; 5-7; 8;
High school: 1-3; L;
qulege: 1-3; 4 or more.-

Berelson found that library users have attained a higher level
of education than library nonusers.

b, Occupation: (8 fold)
Retired; student; housewife; farmworker; bluecoltar (craftsmen,
mechanic, etc.); whitecollar (business, sales, technical, etc.);
professional; other,

Berelson found the public library to attract ‘'more
representatives from the 'higher' occupations in the
community than from the 'lower'",

.5. Income: (7 fold)
Under $4,000; $4,000 to $5,999; $6,000 to $7,999; $8,000 to
$9,999; $10,000 to $13,999; $14,000 to $17,999; $18,000 and over.

Berelson found a greater use of the public library by the
"higher econcmic groups''.>

6. Distance from the Camarillo library: (3 fold)
Less than one mile; 1-5 miles; more than 5 mlles,

Berelson states thet "in every case, the closer people live
to a public library, the more they use it."

gerelson, The Library's Public, p. 23.
2Evans, Middle Class Attitudes and Public Library Use, p. 81.
ERIC 3Rerelson, op. cit., p. 2h. Uibid., p. 37.  Sibid. 61bid., p. 43.
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1.

Time tived in Camaritio: (4 fold)
Less than | year; At least 1, but less than 2 years; At least 2,
but less than 5 years; 5 years or more.

Evans found more non-users than users had been residents for
less than two years.

Marital status: (4 fold) !
Single; divorced; widowed; married.

Berelson states that single persons use the library
relatively more than do married people.2 Mendelsohn
found that '"single people_in generai are most likely
to use public libraries'.

Languages spoken: (3 fold)
Engtish only; English and Spanish; Spanish only.

The questlionnaire will be transtated fnto Spanish on the
reverse side, as will be the cover letter. As of the April
1970 Census, the Spanish surname populatiog comprised 20%
of the total population of Ventura County.

Languages read: (3 fold) '
Engtish only; English and Spanish; Spanish only.
Use of the ltibrary: (4 fold)

None; low; average; high.

Evans found that attitudes towards the library were
significantly more favuiable in library users than
those of non-users.

evans, Middle Class Attltudes, p. 108.

2Berelson, Library’s Public, p. 39.

3Mendelsohn and Wingerd, ""The Use of Libraries and the Conditions That
Promote Thelr Use," in Knight, Libraries at Large, p. 79.

hy.s. Department of Commerce, Bureau of the Census, Preliminary Spanish
Language~-Spanish Surname (Mexican-American) Population Statistics, April 1970,

p. 10.

S5Evans, op. cit., p. 109,



STATEMENT OF RELATIONSHIPS:

1. There will be a positive corretation hetween knowledge of the llbrary and
a. age
b. sex
education !

c
d. time lived in Camarillo
e. use of the library

f

. marital status

2. There will be a negative correlation between knowledge of the library and
a. occupation

b. lIncome

c. distance from the Camarillo library
d. languages spoken
e

» languages read

DEFINITIONS

Knowledge of the library is used here to indicate an awareness of the

various services, functions, and resources of the public library system. These
include books, audio-visual materials, periodicals, newspapers, telephone
information service, interlibrary loan, circulation system, book catalog,
business services, reference (information) service, bookmobile service, and

the historical collection.
Adults are defined here as age eighteen and over.

Use of the library is defined here as going to a library or bookmobile

to use materials there or borrow them; use the facilities of the library;

use of materials borrowed by someone else.



RELATED RESEARCH

Research which discusses knowlegge of the public library has been very
limited, and none of the research has related knowledge of the library to
any other factors conslidered.

In The Role of the Public Library In Maine, respondents were asked to

indicate whether or not they thought their library had certain services.
They were also asked to indicate, for those services they thought thelr 1lbrary
did not have, whether or not they would Iiké to have them. The services
which were listed were: telephone book renewal; book delivery to shut-lns;
telephone reference service; inerlibrary loans; photocopier to copy pages;
bookmobile service; microfilmed newspapers, etc.; extendedlloans for
vacationers; book, reading list on selected topics; book slot for returning
books when the library is closed; WATS line to State library; reserve book
system; listening rocm for records; and other.I

Librarians of the libraries in the twenty-six communities surveyed were
asked to indicate, for those services listed above, which their libraries did
or did not have. Comparisons were made between services actually offered,
and those people thought were offered, by town. There was a wide disparity
in some towns between what was offered, and what was thought to be offered.
For example,

36% of the Portland respondents thought they had a telephone book
renewal, but the librarian did not check it as a service offered. Yet
92% of the Blue Hill respondents knew of their service. Sixty-seven
percent of the Bangor respondents did not know whether or not they had
a telephone book renewal in their library. ... In some Inctances, over
a third of the respondents indicated a desire for a service which they
already received... For example, 41% of Caribou's respondents desired
a record listening facility, which they already had.?2

The 1,900 respondents in this survey were separated into five groups, as
follows; (1) 716 library card holders (referred to as users) selected from
registration files; (2) 775 persons who do not hold a library card (referred
to as non-users); (3) 232 patrons (controlled circulation of questionnaires
in four large libraries); (4) 76 respondents in bookmobile towns; (5) 94

mailed questionnaires to people known not to have phones, etc.3

larthur D. Little, Inc., The Role of the Public Library in Maine, p. 249.
21bid., p. 73.
3tbid., p. 7.




There Is no Indication, though, how any of this data relates to any of
the other factors whicn are considered, such as age, sex, library use,
education, Income, marital status, or clty slze,

Berelson briefly discusses what he terms '"public ignorance of library
services", Only simple percentages are gliven:

Only 33 percent of the aduits In certailn large cities knew how the
public library Is financed, and only 40 percent knew that the public
library offers other services In additlon to book lending; onty 56
percent of the adult population of Los Angeles knew correctly the
location of the nearest branch library; fully 25 percent of the library
users In the same city did not know of any library service 'Yaside from
lending books;'' about 22 percent of the residents In a Michigan

county did not know the nearest library outlet; and more than 25

percent of library users the country over did not know what the
card catalogue is.! ’

As Berelson's work is based on many different studies, with no specific
data being given for these particular conclusions, it is difficult to have
a great deal of confidence in these statements. There is also no Indication
of any related factors to these knowledge levels, no sign of whether or not
any specific factors correlate with low or high levels of knowledge.
In Mendelsohn and Wingerd's study done for the National Advisory Commission

on Libraries in 1967, users and nonusers are characterized as follows:2

Users Nonusers

Women Men

Young adults {21 to 34 years old) Persons 50 years of age and
College educated persons older

Parents of two children Persons separated, divorced,
Caucasians or widowed

Residents of large cities . Chiidless persons

Professional people and those engaged
In white-collar occupations

Although no consideration was given in this study to the factor of knowledge
of the library, these user/non-user profiles are quite relevant. These
-generalizations about users and non-users are similar to those found by
Berelson and others.

Evans also found users to be better educated than non-users, and sixty

percent of the users were women, while non-users were almost equally divided

IBerelson, The Library's Public, p. 84.

2In Knight, Libraries at Large, p. 78.




between the sexes. More newcomers to Oceanside were non-users than users,
and more users than non-users patronized ltbraries other than the Oceanslde
Publlc Library.!

A study of the public's attlitudes toward publlc library services in
Essex County was sponsored by the New Jersey State Library In 1969. One of
its expressed purposes was to ascertaln the public's "awareness of library
services offered,'" as well as other considerations of usage and attitude,
Hoewever, this primarily telephone interview survey asked different questions
of library users and non users. Respondents who indicated they had used
the library within a year were read a list of various library services, and
asked which they had or had not used. Respondents who indicated non-use: -
were read the same list, but asked to Indicate which services would be of
Interest to them. No other questions were asked relating to awareness of
library services or facilities.?

_ A use survey of the Springfield (Oregon) Public Library also stated
as one purpose to Investigate awareness and use of various library services
by both users and non-users. However, the me thodology employed s
sufficlently in error to warrant very little confidence in any data or
conclusions offered. Also, no questions are In fact asked which do relate
to awareness or knowledge of library services,3

In the academic sphere, a study was conducted of the response of
4,170 college seniors (all prospective teachers), In sixty-nine colleges from
thirty-elght states. This study was done in 1961-1964 by Ralph Perkins, and
was to'Hetermine the extent of the prospective teacher's knowledge of library
fundamentals as revealed by available library usage tests'. 4 The general
conclusions were that there was an unfamiliarity with standard reference
materials; inability to translate the information on catalog cards;
little or no knowledge of supplementary materlals for thelr specific grade

- they planned to teach; and an inability to make use of library facilities.?

levans, Middle Class Attitudes and Public Library Use, p. 84,

2Market Dynamics, Inc., The Public's Attitude Toward Public Library
Services in Essex County, New Jersey, p. 6.

3Arlo Giles, A Survey of the Springfield Public Library, p. 32,

hRaIph Perkins, The Prospective Teacher's Knowledge of Library
fundamentals, p. 15. ‘

5Juanita H. Landman, "'instruction or Destruction,! Educational Forum,
XXXt (January, 1968), p. 207.

10
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it was also einphasized that it was "highly unlikely that any other group of
college students would prove superior In thelr knowledge of library
fundamentals."!

If knowledge of the library {s as minimal as this in such a supposedly
well-informed group as teachers, what Implications does thls hold for the
general public?

The Investligation of the awareness, or level of factual knowledge among
any group in the community, (the general public or student groups} is very
sparse. Most information regarding library users and non-users is of a
demographic nature, or is concerned with their attitudes and opinions.

The following sources were searched for any related research. (Only
those studies which have been discussed In this section dealr In any way
with knowledge of the library In the public.)

N. M. Cohen. Library Science Dissergations, 1925-1960.

Dissertation Abstracts.

Education Index.

ERIC/CLIS Abstracts (a computer search was conducted with the descriptors

Public Libraries, Library Guides, County Libraries, Library Instruction,
Use Studies. Seventy-one abstracts were printed.)
Library and Information Science Today: LIST 1971, 1972,

Library Literature.

]Perkins, Teacher's Knowledge of Library Fundamentals, p. 199.
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METHODOLOGY

POPULATION AND SAMPLING PROCEDURES

Adult residents (18 years of age and over) of Camarillo, In Ventura
County, California, will form the population for this pilot study, which !
Is planned to eventually include the entire county. Camarlllo }s defined
here as tracts #52, 53, 54, 55, and 56 of the 1970 Census of Population
(see Appendix 1). 7The total population (all ages) for these tracts In the
April 1970 Census is 27,571 people.] The total estimated population for
these tracts as of January 1, 1973 is 31,397 people.2

The number of adults (age 18 and over) for these tracts as of the
April 1970 Census was I7,h48.3 The number of adults equals 63 percent of
the total population. Figures are not available in the January 1973 data
according to age groups, so It Is therefore necessary to estimate for the
number of adults relative to the total population. Using the same
percentage of adults to total population, the estimated number of adults
as of January 1, 1973 {s 19,869 people.

There is no city director* avallable for Camarillio, nor any other
Iisting of residents. Due to economic considerations, it was not feasible
to compile u.e for this study. Therefore, a declslon was made to use tne
voter reglstration roles as the sampling frame. All those library users
and non-users who are not registered voters would, of course, be excluded
from the frame. Although this does reduce the representativeness of the
group, we belleve this is the best of all the possible alternatives.

| There are 46 election precincts in this defined area, with a total ot
13,651 registered voters. U Thus, the number of registered voters equals

about 68 percent of the total population being considered.?

ly.s. Department of Commerce, Bureau of the Census, General Population
Characteristics. 1970 Census of Population, California, Table P-1.

2yentura County Planning Department, Population, Number 46, January 1, 1973

3u.s. Department of Commerce, Bureau of Census, General Populatiun
Characteristics, 1970 Census of Population, California, Table P-1.

hCompaled by Kenneth Webb, Supervisor, Ventura County Elections
Department, on April 19, 1973.

5Flgures as of January 1, 1973 are used as current.




Nanies of the reglistered voters are avallable both by address, and by
alphabetical name listings. The address roles were used as the sampling
frame. A systematic sample of every tenth listing will be taken. The
result was a sample of 1,365 names, or ten percent of the population under
conslideratlon.

METHOD OF DATA COLLECTION

The data collected in this study will be knowledge of the public
Ilbrary in library users and non-users in Ventura County, California. Each
respondent will also be asked to supply information on selected personal
factors.

The instrument to be used {s a questionnaire, which will be sent to
the home address of the randomly selected adults in the sample. The
questionnalire draws on several of the previously mentioned studies, as well
as a need for‘specific factual information (see Appendix 3).

The questionnaire, and explanatory cover letter were translated into
Spanish, to allow for that potential portion of sampled individuals who are
primarily Spanish speaking (see Independent Variable #9, p. 6).

For the dependent variable. a knowledge of speciflic services and
resources ot the public library Is to be determined (see definition}. Al
the items listed in question #1 are offere’ by the Camarillo branch of the
Ventura County and City Library, with two exceptions. [(tems ''o'' and 'q"
are not offered, and were included as a control for those respondents who
might indicate knowledge of all services listed, even though in fact they
did not know what the library offered. '

Questions #2 through #5 are intended to obtain data on the respondent’s
knowledge of certain policies and functions of the library, as not covered
in question #1.

The independent variables are factors which Berelson, Evans and
Mendelsohn have considered to be significant in their studies of library
users and non-users, but which they have not related to knowledge of the \

“library. _

On October 25, 1973, the questionnaire, cover letter, and postage paid

return envelope were sent to the sample gre'o of adult registered voters.

All questionnaires to be considered were returned by November 31, 1973,
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At the same time, an artlcle was placed In the Camarillo Dally News, which
was Intended to Inform persons that the study was a legitimate one

(see Appendix 4). It was hoped that people might be more inclined to respond
If they were aware that the study was belng conducted before they actually
recelved the questlonnaire In the mail.

ORGANIZATION OF THE DATA

0f the 1365 questlonnalres sent, 20) were returned to us by the post
offlce as undeliverable due to change of address. Thls reduced the numbar
of questlonnalres under consideration to 1164,

366 (31.4 percent) were received by the date specified. 357
(30.7 percent) had at least some usuable Information, and nlne had no usable
informatlon at all. This response ratz of 31.4 percent seems relatively
good, as Evan's study in Oceanside produced a response rate of 13.6
percent.] Evans also did not employ any follow up procedures.

Not one of the Spanish language questionnaires was returned, although
some respondents did indicate that they read or spoke Spanish (see Table 10).

The respondents‘were asked to answer questlons to determine their
awareness ani knowledge of the library, as well as questions to obtaln
Information on selected demographic factors. All the data from the
returned questionnaires was keypunched, and input to the IBM 360 computer
at the Computer Center at the University of Southern California. The
program employed to analyze the data was the Statistical Package for the

Social Sclences.

lEvans, Middle Class Attitudes and Public Library Use, p. 70.
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FINDINGS

KNOWLEDGE LEVEL

For scoring purposes, answers to the questfons dealing with knowledge of

the lbrary (questions 1-6) were coded with numerical equivalents, with the
higher level of knowledge given the hlgher score. A total knowledge score
was computed for each respondent, and this score was assigned a value of
either very low, low, average, high, or very high (see Table 13). The lar-
gest concentration of respondents were in the average category (see Table 1).

The total knowledge score was used for analysis with other varlables,
but the separate scores for each section of the questions was also tabulated,
to determine specific areas of high or low awareness. Table | shows the dis-
tribution to all the parts of question 1, and Table 2 shows the responses. to
questions 2-6. People were very aware of some of the common and traditional
services of libraries, such as books, magazines, newspapers, and phono-
records, but not as aware of some of the other services and facilities.

41.0 percent of the respondents were not sure if the library had a book-form
catalog (some people indicated they did not know what was meant by this term),
and 27.5 percent indicated the library had it, but they did not use it.

35.1 percent of the respondents were not sure If the library offered com-
munity and government information. 42.7 percent indicated they were unsure
if the library had a telephone reference service, and 17.2 percent sald the
library did not offer this service. The response to the control questions
(1o and 1q) was also interesting - 69.8 percent were not sure whether slides
were offered, and 11.8 percent indicated slides were not offered at all.
However, 86.1 percent of the respondents indicated that the library did not
offer a television lounge, and 11.0 percent were unsure. This might indicate
that people were more familiar with the library building, and not sure of
those services and materials that they themselves did not use.

In response to question 2, 89.5 percent of the respondents were aware
that books could be put In the book return slot when the library itself was
closed, but only 47.3 percent knew it could be returned to any other branch
or bookmobile. 88.6 percent of the respondents knew that the Camarillo
Library was part of the Ventura County and City Public Library System, but
only 22.3 percent knew that it was also part of the Black Gold Cooperative
Library System.
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The answers to question five are interesting. They show that 91.2
percent of the respondents thought that If the Camarillo Library did not have
the needed book or information, they wquld seek help from other libraries in
Ventura County, but that only 60.8 percent thought they would seek help from
other libraries in Southern Callfornia, and only 43.4 percent felt tbat‘they ‘
would seek assistance through the State Library. This might indicate un-
awareness on t ¢ part of the respondents of the interlibrary loan policies
and Information resources of the library.

Question 6 was Intended to investigate the respondent's knowledge of
the fact that the library will attempt to answer any type of reference
questlon, regardless of the nature of the subject area. Generally, the
respondents were aware that this was the case. Only one subquestion, 6f
(what was Cary Grant's first movie?), caused respondents to indicate some
doubt as to whether or not the library would answer a question like this
(see Table 2). Perhaps this Is a result of the attitude toward the insti-
tution of the library as a whole, but this can only be speculated upon,
as attitude was not a variable in this research,

Thus, although the general awareness level of the respondents was
average, there were some areas of higher and lower awareness which varied

with indlividual services and facilities.

THE SUBJECT GROUP

The total knowledge score which was computed for each respondent was

employed In a Chi square analysis to test for significant relatfonships be-
tween those knowledge levels, and the personal characteristics of distance
from the library, length of time lived in Camarillo, age, sex, years of
school completed, marital status, languages spoken, and languages read

{see Table 14).

~ Use of the Library - Only 62 respondents (l7.h‘percent) Indicated that

they did not use the library at all. 39.3 percent indicated that they used
the library less than once a month, and 34.3 percent indicated that they
used the ltibrary at least once a month, and less than once a week. Only
9.0 percent indicated that they used the library once a week or more

(see Table 3). The statistical analysis revealed a significant relatlonship
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between knowledge of the library, and use of the library (see Table 14).
Distance from the Librar/ - The majority of respondents (75.8 percent)

live between one and five miles from the libkary, and only 8 persons

(2.3 percent) iIndicated that they did not know where the library was located.

Although Evans did not find distance from the library to be signiflcant

related to use, In this study it was found to be sianificant in relation to

knowledge of the llbrary.I Living closer to the library has been assoclated

traditionally with higher levels of usage, and may be seen here to relate to
knowledge of the library as well.

Duration of Residence in Camarillo - 223 respondents (63.0 percent)

have lived in Camarillo for flve years or more. Only one respondent (0.3
percent) Indicated living in Camarillo for less than one year {see Table 5).
No significance was found between this characteristic and knowledge of the
library, although Evans found that length of residence was significantly re=
lated to use.2

Age - The average age group for the respondents was from 34-41 years
of age, with 93 responses (26.1 percent). There were 20 respondents between
ages 18 and 21 (5.6 percent), and 13 respondents age 66 and over (3.7 per-.
cent) see Table 6. Agaln it is possible that the sampling frame may have
had some influence on the resulting data. There was no significant relation-
ship between age and knowledge of the library found. All adult age groups
were represented in this sample.

Sex - The subject group contained more females than males. There were
249 female respondents and only 93 male respondents (see Table 7). This
is definitely not a proportional representation of the population, but.it
might be a reflection of the sampling frame. However, no data is avallable
on the sex distribution of the registered voters for this area. Signiflcance
was not found between sex and knowledge of the ;ibrary, although Evans found

'sex a significant factor In use of the library.

Years of School Completed - Respondents indicated a high level of

education. 37.4 percent of the subjects indicated they had completed four

years of college or more, as compared with 18.1 percent for the total

IEvans. Middle Class Attitudes and Public Library Use, p. 76.
2ibid.  3ibid.
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population of the defined area.! The lowest year of schooling indicated by
the subjects was 5-7 years of elementary school, with only two respondents
In this group. (see Table 8). Again, the sampling frame may have had some
considerable Influence on the educationally advanced level of the subject
group. No significant re\qtionship was found between education and knowledge
of the library, although education is generally considered a factor In use
of the library. |

Marital Status - 85.6 percent of the respondents indicated that they
were married, which is slightly higher than the population rate of 70.4

percent, for the defined census tracts.2 There was no significance between
marital status and knowledge of the library, and Evans found no significance
between use of the library and marital status.3

Occupation = 150 respondents (42.5 percent) indicated that they were
housewives, and 88 respondents indicated that they were professionals
(24.9 percent). No respondents indicated that they were farmworkers
(see Table 11). It was found that there was a significant relationship be-
tween occupation and knowledge of the library, although Evans found no
significant relationship between use of the library and occupatlon.u Again
we must consider that the sampling frame was a factor In the high representa-

tion of professional people In the sampie yroup.

Family Income - The respondents indicated a high median income level.

42.0 percent of the respondents indicated a total family income of $18,000

a year and over, and only 0.9 percent indicated an Income level of under
$4,000 a year (see Table 12). For the year 1969, the median Income for these
census tracts was $12,582, while the median income for this sample group was
from $14,000 to $17,999. If allowance 1s made for the effects of inflation,
it would seem that the sample group is fairly represenfative of the area

for the characteristic of income. There was no significance found between

lu.s. Department of Commerce, Bureau of the Census, Census Tracts,
Oxnard-Ventura. Standard Metropolitan Statistical Area, 1970 Census of
Population and Housing, Table P-2 g

2y,s. Department of Commerce, Bureau of the Census, Census Tracts, Oxnard-
Ventura, Standard Metropolitan Statistical Area, 1970 Census of Population
and Housing, Table P-2.

3Evans, Middle Class Attitudes and Public Library Use, p. 75. hlbid.

5u.58. Department of Commerce, Bureau of the Census, Cerisus Tracts, .
Oxnard-Ventura. Standard Metropolitan Statistical Area, 1970 Census of
Population and Housing, Table P-4,
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income and knowledge of the library.
Languages Spoken and Read - 47 respondents indicated that they spoke

Spanish, and 47 Indicated that they spoke some other language(s). There were

46 respondents who indicated they read Spanish, and 48 respondents who
Due to the method In which the data

Indicated they read other language(s).
was complled, tests for significant relationships were not performed

(see Table 10).

3



20

%001 vz 1zt 8- 6°5¢ 6°0 O4E  STYANVW ¥1VdI¥-0lnv  °1
2001 el 2722 $°L2 01y 6°1 L r4Y 90IVIVI WY04-4008 X

2001 9°0 6°¢ S-L€ 1°6S 0°¢ 9¢¢ SM009 IN1¥4 39¥V1
2 ONINIVL T
2001 9°¢ 9°61 95 Z°41 6°S LE€ 37190WH008  °!

%601 9°¢ 2702 €91 L2y rAVA L£€  3D1AY3IS NOILVWYOSNI
3NOHd373L Y

2001 . 6751 L-8h 7°0¢ Syl rAl) 6£€  321AY¥3S (°oua4333Yy)
NOI1VWY03NI °b
2001 £€°0 72 8°12 8°€9 g 1! oye $31135SYD 3
2001 92 922 #°8¢ 0°4#¢ €2 15€ $QY023Y ONOHd @
2001 g1 9°S £€°9¢ 6764 S°9 6£€ SWlid P
%001 774 f1€ #°0S S €1 €0 1539 SY3IdVdSMIN "2
2001 rA ]| 1°SS 0°§Z L9 0°0 €ne SINIZVOVW °9q
2001 €Ly f°i4 S 6 f°1 0°0 SHe HNoog  -e

ualj0 31 °sn S9w | I3Wos 3] @S] 3,u0q 2.4ng JON s1yy
% 1 ‘siyl asfy | ‘siyL ] *‘siyL ing “1ybiyw 49330 30N

jeiloy 30 Saemy sey Aaeuqiq sey Aaeuqiq 3§ quiyy s20Qq Aaeaqil N S3131[ 1084 3 SID1ALDS

SIILIT10V4 3 S3JIAYIS A8 €1 NOILSIND 0L SISNOJS3Y 4O NOILNGIYLSIG INID¥Id

1 378vl

O

Aruitoxt provided by Eic:

E



21

"SIyl 43440 J0OU SIOp AuraqQ)lx

2001 €0 rAl| St 0°1l 1°98 LE€ %39NNOT
NOISIAIT3L b

%001 %2 £€°£2 £°9¢ L°9¢ 67 6¢¢ NOIL1YWy04N]

INIWNYIA0D
GNV ALINAWWOD) °d
%2001 0°0 1°2 €791 R°69 811 gf¢ ¥$30171s o

%001 l°2 #°01 1-6¢ £ ¢y S GEe NO11VYWYO04N1
13NYYW AIJ0LS U

. NO11VWY03NI
2001 €S L-2¢ rAKAY L°8T rAS| e S.YIWASNODY "w

cvumo 3 1 Gv.b mOEm uGEOw un oS} 3 , cOo oJd Dm qu S ! yl
b4 1 ‘siyl asn | ‘siyt I ‘siyl Ing ‘3ybiy 49330 0N

1elol 30 2aemy Sey Aaeaqi seq Adqeuqi 3 Uiyl s90q Aaeuaqy N S211111284 2 S9D1AJSS

penui3LO) - | 378VL

O

Aruitoxt provided by Eic:

5



22

-uoilsonb 03 uojisanb woul sSatsen

an

2001 €8l l°1l8 0S¢ piom ubiaioy e a3e|Suell )
2001 #°61 9°08 16€ UOpUOT] puEB O]} 1JBWe) UIIMIIQ IDUBIISJIp Wil -y
2001 £yl L°S8 0S¢ sliqqes asies o3 moy B
%C0o1 1°8¢ 6719 6qe J1A0W ISJA1) S,Juedg Aue] Sem Jeym
z001 1°6 6°06 0S¢ uewssa46u0) JNOA S1 oym 3
2001 1°S 646 15€ ,Oll1aewesy,, sweu jo uibitio -p
2001 L°€2 €79 05¢ jiodssed 404 o6 031 aiaym D
%001 0°01 0°06 1s€ Jeuwesb jo sjutod °q
%001 8-6l 2°08 ghe yisiqgpliys jeanjeu ‘e
:swa3ly buimoy0) 3yl
1noge sSu011sanb uaomsue pinom Aseuaqi| 3yl Uiyl nodk oQ *9
2001 999 o€y 062 -ooue3lSisse 40j Aieaqiy a3elg 9yl o3 o6 ‘p
2601 2°6¢ 8°09 10€ ‘B1UJO41|B) UIDBYINOS Ul SI1Je4ql]
. 43Y30 wouj uoijewsojul u0 ooq ay3 396 01 Auy >
2001 8°8 Z°16 one ‘d|ay ued
. A3unog eunludp ul SajJaeuaqi] J49Ylo 9yl JI 99s 031 Aul  °q
2001 48 851 142 *31 3Inoge auow Huiyjou op e
ued Aay3l
‘uoi3sanb J4noA 03 aomsue 2yl purj Jouued A3yl 40 “‘Juem J0
posu noA »00q 9yl SAPY 10U S20p Adeuqi| ojjliewe) 9yl JiI -G
2001 L LL £°2¢ 9€¢ ‘wa3sAS 9Ai3esadoo)
pPlO9 Mor|g 2yl jo 34ed st Aueuaql| of|lsewe) 3yl °y
2001 7711 9°88 0s¢ -Aaeaqiy o11qng A319)
pue A3junoj) eanjuap 9yl Jo laed st Aaeaqif ojlidewe) 3y] ¢
%001 S0l 568 rA%9 *pasoyd Si
Adeaqgi] 3yl uaym 3O[S uuniad Hooq 3yl u!r Ind aq ued 31 >
%001 S 9% AR #1g€ “119m se
3] 1qounjooq JO Yyoueuaq 43ylo Aue O3 pauanlda 2q ued 31 °q
%001 -2 €[y SlE “Afuo Aseaqi] 3ey3 O3 pauanlad 99 Ishw 31
‘Adeaqip ojjlaewe) 9yl 3e 300Q B INO SYIIYD uosiad B UYMW °7
qviol MONM 1,NOQ S3A #N NO11S3ND
(UNV ON
9 HINOYHL T SNOILS3ND 0L SISNOJS3Y J0 NOILNGIYLSIG 3IDVIN3IY3d
Z 3718vL em

E

Aruitoxt provided by Eic:



“8

Not at all

Less than once a month
At least once a month,
but less thgn once

a week

Once a week or more
TOTAL

TABLE 3
USE OF THE LIBRARY

NUMBER
62
140

122

32
N=35

PERCENT
17.4
39.3

34.3



TABLE &4
DISTANCE FROM HOME OF RESPONDENT
TO CAMARILLO LI1BRARY

NUMBER
| don't know where the

library Is 8
Less than | mile 52
] - 5 mlles 269
More than S miles 25
N=354

TABLE §

LENGTH OF TIME LIVED IN CAMARILLO

NUMBER
Less than one year 1
At least one, but less
than two years. 30
At least two, but less
than five years 97
~ Five years or more. 223

TOTAL N=351

24

PERCERT

2-32
14.7
75.9

7.1
100.0%

PERCENT
0.3

8.6




AGE

18-21

22-25
26~33

34-4

h2-49

50-57

58-65

66 and Over

TABLE 6
NUMERIC AND PERCENTAGE DISTRIBUTION
OF RESPONDENTS BY AGE

NUMBER
20
65
93
76
53
21

13
N=356

PERCENT
5.6
b2
18.3
26.1
21.3
14.9

5.9

3.7
1003

25



TABLE 7

NUMERIC AND PERCENTAGE D!STRIBUTION
OF RESPONDENTS BY SEX

SEX NUMBER PERCENT
Male 93 27.3
Female ‘ 249 72.7
N=344 1003
TABLE 8

NUMERIC AND PERCENTAGE DISTRIBUTION
OF RESPONDENTS BY YEARS OF SCHOOL COMPLETED

YEARS NUMBER PERCENT

Elementary School
Under 5 years

5-7 years 2 0.6

8 years 3 0.8
High School

1-3 Years 10 2.8

4 years 30 25.3
College

1-3 years 118 33.1

i years or more 133 37. 4




TABLE 9
DISTRIBUTION OF RESPONDENTS BY

MARITAL STATUS

MARITAL
STATUS . - NUMBER PERCENT
Single 36 10,2
Married 303 85.9
Oivorced 10 2.8
Widowed __h nn

N=353 100%

TABLE 10

DISTRIBUTION OF RESPONDENTS BY LANGUAGES
SPOKEN AND READ

NUMBER PERCENT
English Spoken (N=352) 352 100%
Spanigh Spoken (N=357) 47 13.2%
Other Languages Spoken (N=357) 47 13.2%
English Read (N=350) 350 : 100%
Spanish Read (N=357) L6 12.9%

Other Languages Read (N=357) 48 13.4%




TABLE 11
No

NUMERIC AND PERCENTAGE DISTRIBUTION
OF RESPONDENTS

BY PRINCIPLE OCCUPATION OR ACTIVITY

OCCUPATION ~ NUMBER PERCENT
Retired 12 3.4
Student 18 5.1
Housew| fe 150 2.5
Farmworker 0 ) 0.0

Blue Collar

(Factory, Mechanic, etc.) 7 2.0
White Collar

{0Office, Sales, etc.) 61 17.3
Professional 88 24.9
Other __17 4.8

N=353 | 100%




INCOME

~ Under $4,

$ 4,000
$ 6,000
$ 8,000
$10,600
$14,000
$18,000

000

to $ 5,999
to $ 7,999
to $ 9,999
to $13,999
to $17,999

and over

TABLE 12

NUMERIC ANO PERCENTAGE DISTRIBUTION
OF RESPONDENTS

BY TOTAL FAMILY INCOME

NUMBER

145

PERCENT

0.9
1.4
2.0
4.3
20.6
28.7
42.0

29



KNOWLEDGE LEVEL
very low

low

average

high

very high

TABLE 13
NUMERIC AND PERCENTAGE DISTRIBUTION
OF RESPONDENTS BY TOTAL KNOWLEDGE
LEVEL SCORE

NUMBER
18
b2

157
137

N=357

30

PERCENT
5.0
11.8
by.o
38.4

0.8
100%



TABLE 14

CH! SQUARE ANALYSIS BETWEEN KNOWLEDGE LEVEL
AND PERSONAL CHARACTERISTICS

CHARACTERISTIC CHI SQUARE d.f. N CRITICAL VALUE
OF CHi1 SQUARE®*

Distance from the

Library 31.831 12 355 21.03
Time Lived in

Camarillo 20.258 12 354 21.03
Age 30.813 28 356 41.34
Sex 5.011 4 344 9.49
Years of School

Completed 24.640 20 356 31. 4%
Marital Status 14,591 12 354 21.03
Use of the

Library 99.745 12 - 356 21.03
Occupation 37.302 24 353 36.42
Family |Income 28.930 24 345 36.42

* for significance at the 0.05 Level
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COMMENTS

Question #22 asked 'Would you like to know more about the library?" with
spaces for yes, no, and have no need :o. 174 people checked 'yes' (52.9%),
52 people checked ''no'' (15.8%), and 103 people checked "have no need to'"
(31.3%). The total number of responses to thls question was 329,

As a branching question from the preceding one, the next item read "if
yes, what would you like to know?' At the end of the questionnaire there was
space provided for "any other comments''. 220 (61.6%) respondents wrote in
some comment in one or both of these areas. Although this data was primarily
requested for the use of the Ventura County and City Library, some dlscussion
of the comments is Included here.

The comments were extremely Interesting, as they showed much thought and
concernﬁon the part of most of the respondents. Many people were appreciative

to have a chance for some input into the system, and were glad to communicate

thelir thoughts. ''Thank you for your Interest; your letter and enqulry makes
the individual resident feel important.'' ''Thanks for the opportunity to
answer this questionnaire. It has reminded me of the knowledge available to
me for such minimal efforts.'" ‘'And thank you! Hope your survey leads to

Improved services and awareness.'
‘ The coiiients were divided into severz! broad categories which ind!zated
areas of Interest among many respondents.

1. 76 comments indicated an interest in learning more about all scrvices
and facilities, and an interest in learning the answers to the questions asked
In the questionnaire. 'More about films and records and other services."

"1 would like to know the answers to the questions | didn't %now. Also, the
results of the survey.' !''Services available which the average person Is
unaware of." "Your questionnaire will prompt me to ask!'" '"A general
description of services available."

Most of these comments indicated an interest In finding out what the
library did in fact offer.

2. 26 comments about the new llibrary building. (There is a new library‘
building under construction in Camarillo, scheduled to open in the summer of
1974). Although a few persons commented on the need for a larger library
without mention of the new facility, most were curious about when the new

building would be open, and what services would be offered. ''We are in
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desperate need of a bigger library." "A small library for this sized town.'
"when will the new bullding be ready?'" 'What facllitlies will be added to
the new library?' '"When the new one |s finlshed |'d like tours so as to
famillarize myself with where things are."

3. 10 suggestions for a newsletter, or newspaper column about services
and new titles. Although many persons showed an interest In learning more '
about the llbrary, several wrote specific suggestions. ''Could the local
paper ITst new books as they are avallable?' 'Perhaps a column or an article
in the newspaper about general llbrary usage or special features..."
"Newsletter available to help me keep up to date on what Is new and avallable
here in town?" '"A library report In the local paper monthly would be help-
ful." ‘''Why doesn't the llbrary offer free courses to teenagers In library
usage." »

L. 28 comments related to the staff, or the library in general.

The comments on the staff were generally very favorable, with some negative
comments. The comments on the library were favorable ‘also, although people
tended to be critical of the limitatlons of size and resources (see #7)

""{ have tearned a lot about a lot of areas thanks to the library." 'The
librarians have always been very courteous and helpful.'' '"A very good

library." "The library is the best place in town - {next to the church)."

"Librarians always eager to help.'" 'For its size the Camarillo Library pro-
vides excellent services.!" | feel they need better reference fites and
that the librarians be better informed!'' 'The library staff Is grossly
underpaid - P. S. | have no connection with anyone on the library staff!"

5. 16 comments related to the Black Gold Cooperative Library System,
the Book Catalog (the "filing system''), and finding items. This subject
seemed to draw the longest comments, most of which were critical of the
system. Many people expressed an interest In a return to a card catalog,
and claimed they could not figure out how to use the book-form catalog, or
commented on 1ts being out of date, etc. ‘''How to use those books which re-
placed the card catalog - the way they are 1'm never sure that they don't
have something, only that they do.'"" "1 find the filing system quite difficult
to use." "I find the buok form catalog inefficient and irritating."
“Pefhaps it is because 1 am not really familiar with the new system that |

get most of my information from other sources.'" ''Do not understand new
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method of flling books.'" '"How to read card catalog that Is In the new book

form - I've tried and am at a totai loss.'" ''How they are able to get books
so quickly through Black Gold.' ‘''Have used library less since Institution

of Black Gold System which seems Incredibly unwieldy and impractical In
this age of advanced technology.'

6. 12 comments Indicating that respondents dldn't use the library,
but that their children did, or that the library was considered primarily
a children's library. "The Camarillo Library, | feel, is nore of a chil-

dren's library.'' | value a library and my children use it often.'' "My
daughter uses the library more often than | do." '"'Excellent foi children's
books.!" "lt's nice to know {ts there If | should need it and my children

use it frequently.,"

7. 16 comments related to new books, best sellers, renewals, delays
in requests, ''unlimited collection', hours too short, or other insuffici~
ences. Many of the respondents were critical of the fallure of the col-

lection to meet their needs, and were Interested in more books, more recent

titles, and longer hours. ''Like to have more current books and more copies
of them, esp. best-sellers." "] would like to read hest sellers without
waiting six months to a year.'" Camarillo i{s a small town but it takes 3

to 6 mo. to get a book.'" ‘'Why don't they carry a bigger variety of books."
"Why is It not open on Sundays.'' ''How the library might be open seven

days per week and more hours per day.'" ''It is too small to have a great
variety of books in the subjects 1 am interested in.' 'Why does the library

close early on Fri. & Sat.?7"

8. 28 other comments, including some explanations of none-use, per-
sonal or special interests, and other criticisms. ''More books on the origin
of languages of the world." ''How to locate books on a specific subject
except by hit or miss selection.'" ''Can films be checked out for personal
use-"" ‘'Who determines which books are kept in the Library?' 'Why is
supply of technical material (books/magazines) so small?' 'Used records
from library, but were in such poor condition didn't want to damage my own
needle. Purchased own.'' 'Whether it offers professional material in the
fleld of elem. ed." ''l own a rest home and would like information about

what Is specifically available for the elderly." !''Noise level too high."




'""Need larger fiction section."
Camarillo."

"Need more reference materlal in

35,
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CONCLUSIONS _AND RECOMMENDAT I ONS

CONCLUSTONS

This study examined the rclatlonship between selected personal
factors and knowledge of the public library of selected adults In Ventura
County. Significant relationships were established between knowledge of )
the library and use of the library, distance from the library, and occupa~
tion, supporting these hypotheses. All other hypothesized relationships were
not supported. |

The strong correlation between use of the library and knowledge of the
ltbrary iIndicates that the more a person uses the library, the more likely
he Is to know more about tt, Conversely, it may be possible to Increase
use of the library by iIncreasing the factual knowledge among patrons of
the services and facilities which are available. As Evans states '...library
use may be increased by Increasing public awareness of the library, by
making people better informed about the library, and by creating in their
minds a more accurate concept of the libraiy's ut!lity.”‘

The study also found the occupational level of the respondents to
relate to their knowledge of the library. This might.be a factor which
also relates to the reasons why people use the public library = for occupa-
tional rathe. than recreational purposcs. The fact that there 15 & rela
tionship between knowledge and occupation, and that there is not a relation-
ship between knowledge and educatlion, might lead to some interesting implica-
tions as to how people learn about the library. Perhaps the use of the public
library is more strongly influenced by vocational and business related factors,
thén by educational background. However, no data was compiled here to re-
late occupation to education, so conclusions cannot be drawn here.

The fact that distance from the library was significant to the knowledge
of the library may have some implications in the nature of the area ltself.
However, there might be some relationship between use of the library and
distance from the library for this subject group. Data were not compiled
for this relationship, however.

The demographic factors which have traditionally associated with us

lEvans, Middle Class Attitudes and Public Library Use, p. 116.




of the llbrary do not seem to be slgnlficant for knowledge of the llbrary.
Factors of age, sex, marltal status, duration of residence, income, and
educatlion are not related to the knowledge of the services and facilities

of the public library in Camarillo.

RECOMMENDATIONS

The factor of use seems to relate most strongly to the knowledge of the
library. The library should attempt to inform patrons about the varlous
services and facilities which are available, with the possible result of in-
creased use. The llbrary should also consider informing non-users in the
community, as increased awareness of the library might serve to bring more
of these non-users into the library.

The factor of distance from the library has special implications in
this area, due to the fact that a new library building Is under construction
to replace the existing branch., Special efforts might be made to compensate
for this change in location. Although it is anticipated that the new
facility will increase use, and hopefully, awareness of the library, some
shift in patron profile might be anticipated.

The library should also give considerable attention to the Information
needs of the patron group, and determine If they are occupational, recrea-
tional, or educational in nature. Possible implications for collection

development are obvious.

Suggestions for Further Research

This study does not examine the relationship between attitude towards
the library, and knowledge of the library. It is possibie that a relation-
ship exlists between the factual knowledge of the institution, and a person's
attitude towards it,

An examination of the different approaches to educating the public about
the library would be most useful. What methods would be most effective for
teaching the public about their libraries?

Serlous consideration should be given to the importance of determining
the information needs of patrons, and the sources they use to satisfy those

needs. It would be most useful to ascertaln where public libraries belong
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In the total information resources available to the public. (s a traditional
orlentatfon toward print a factor in the use and function of the 1lbrary
when compared with other sources of Information?

Is there any ralationship between continuing education and the know-
ledge and use of the public library? Does instruction in llbrary use In
school have any effect on the out-of-school adult?

What relatlonship do librarians themselves have with the level of
knowledge in the public regarding public libraries? Are they the group which
most contributes to whatever knowledge of librarfes the public already does
possess, or is a specific need for information the greatest educator?

More detailed analysis of the data should be done, to determine if
there are any relationships between use, and other characteristics dis-
cussed. Also, this project should be expanded to Include other areas of
Ventura County, to permit comparisons to be made. |t would be interesting
to see If there iIs any variation in knowledge which might relate to region

or area, as well as the other demographic factors.
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UNIVERSITY OF SOUTHERN CALIFORNIA
University Park
Los Angeles, California 90007

Dear Camarillo Resident:

How aware are YOU of your public library?

The way you answer this question can help to improve library service, not
only in Camarillo, but for all of Ventura County. We need the help of
everyone - those people who don't use the library, as well as those who

do - in order to help the library to respond to the needs of the community.

This questionnaire has been carefully designed and tested to measure
awareness of the 1ibrary, so that librarfans can find out how familiar
different groups of peopie are with library services and facilities.

Your name has been selected to be included in this study. Your reply will
be completely anonymous, ana you cannot be connected in any way with your
answers., There is no need to put your name or address anywhere on the
questionnaire or envelope.

It should only take sbout fifteen minutes of your time (which I know is
valuable) tn complete tre guestionnaira. I hope you will be willing +a
take those few minutes to {i11 out the questionnaire, and then return it
in the stamped, self-addressed envelope which is provided, by the date
shown on the 'questionnaire.

This survey is part of a research project under the direction of the Library
School, University of Southern California. None of the costs of the project
are being paid for by the Vertura County and City Library, or by the tax-
payers of Camarillo, but the information that is gathered will be delivered
to the Library for treir use.

The success of this project depends upon each person's help and cooperation.
Your answers are very important to us. "

Thank you very much,
Sincerely, ,
‘ ¢ ' :
Survey Director | o
AB:bh




UNIVERSITY OF SOUTHERN CALIFORNIA
Univarsity Park
Los Angc1e§. Caiitorata 30007

" Estimado Residente de Cararillo:
¢ Cual es el grado de su corocimiento sobre 1a Biblioteca Publica?

E1 modo que usted conteste est: pregunta podrf rendir ayuda y ayudara a
mejorar el servicio Bibliotecario, no solamunte en la ciudad de Camarillo,
sino tambien para el resto dal condado de Ventura. Necesitemes la ayuda de
todos ustedesque no usan la biblicteca, como tambien de ustedes que la usan y
asi rendirdn sugestiones, y reccnendaciones para que su Biblioteca pueda
responder a las recesidaces de la comunidad,

Este cuestionario ha 3ido diséhado cuidadosamente y probads para medir
el conocimiento aue tieno el puniico parasus dibliotecas. Esto se ha hecho,
y se hace, para que las Bibliotecarias se enteren del conocimiento que tiene
el publico de su Biblioteca, sus servicios y facilidades.

Su nombre ha sido seleccionado para que sea incluido en este 3studfo.
Su respuasta prrmanecerd andnima cempletamente, v usted nunca serd identificado

con sus respuestas. HNo se hace recesario que usted incluya su nombre o direccion
da¢ domicil{o en el cuestionario, o en el scbre.

E1 Nlenar el cuestionarie no cunsunira mas de quince (15) minutos de su
tiempo @1 cual es muy vaivable. Ecperamos gue usted se anime a tomar los
cuantos minutos necesarics para llener el cuzstionario, y regresarlo en el
sobre estampillado. que le es provenido.

Esta {nvestigacion es parre de un prayacte informativo bajo la direccion
de 1a escuela Bibliotaca: ja do2 ia Universidad de Sur California. La Ventura
County and City Library (Lo Bibliotzca dal Condado de Ventura) no est§
sufragando los gastos de esto proyscto, tamsocs lo hacen los residentes de
Camarillo, pero la informacien coloectada se la enviaran a la Bidblioteca del
Condado para su disposicion,

E1 exito que tenga este proyecto depende en su cooperacion y ayuda de
una y cada persona. Sus contestacionis son de suma importancia para nosotros.

Muchisimas gracias.
. ¢
Sinceramente,

LIS e&f;/a‘wi--

Directora del Proyecto
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BEST COPY AVAILAGLE | ENGLISH

. ¥We are trying to improve library service in Ventura County, by atudying your avarenssa of
the library. Ve are intersted in pecple who do pot use the library, e ve%}<tarthosn vho dg. Please place
the completed questionnnire in the enclosed cavelope, azd return §t by liv 4] i

PLEASE ANSWER ML QUESTIONS AS OF JULY 1, 1973, THANK YOU.
1. PLEASE CHECK THE APPROPRIATE BOX FOR FACH OF THE LIRRARY SERVICES OR FACILITIES LISTED RELOW, FOR THE CAMARILIO LIBRARY,
SERYICES LiaER S OF AWARNNLAS
FCILITIES . LIBRARY IXLS NOT THINK IT HAGHT, LickARY HAS THIS LIBRARY HAS YHIS, AWARE OF THIS,
OFFER %1118, BUT NOT SUFE, I DON'T USE 1T, I USE SOVETIME. I USE IT OFTEN,
&, locks
b. Hagazines

¢, Newspapers

d, Films

¢. FPhono records
1. Cesméttes '

g+ Information
(reference) service.

h. Telephone irformation
service.

1. Bookmobile -

§s Talking & Large
Print beoks,

k. Book-form Catalog.

le Auto repair ranuals
n, Consumer's i{nformation

n., Stock market
information

o, Blides

P 'Coﬁnunity & gov't,
inforwpation

Qe Television lounge

Uoo00oaoaiod o odonoo
OO0 00 000000 ocogoaog
ol o0 000000 O oogood
0000 o0of0on 0 0oonso
OoOoOO0 000 d0 o aoooanc

2.. ¥hen a perason checks out & book at the Camarillo library,

as it must de returred to that library ocly. yon no don't know
b, it can be returned to any other branch or bookmobile as well, yes no don't know
¢s 1t can be put in the book return slot when the library is closed. ves no dontt know

3. The Camarillo library is part of the Ventura County and City Public Library. yes no don't know

4. 'The Carmarillo library is part of the Black Gold Cooperative System. yes no don't know
5. 1f the Camarillo library does not have the book you need or want, or they cannot find the answer to your question,
they can
A. do rothing sore about it, yeos no don't know
b try to see if the other libraries in Ventura County can help, yes no don't know
€s try to get the book or information from other libraries in Southern o
California. . yes no don't know
de  go Lo the State Library for assistance. 4 Yes no _don't know
6. Do you thibk the library would answer questions abeut the following iterss .
a. hatural childbirth Lo yes 2o _don't know
b. yoints of grammar ; yes no don't krow
- €+ where to go for passport o yes Bo don't know
8¢ origin of nare "Camirille" : _Yyes Bo - don't know
¢. who i6 your Congressman ; L yes . ~_no - don't know..
: f. wvhat was Cary Grant'e first movie yes . no _dontt know
. 8¢ -how to rajce rabbite ) T : yes - no dontt know
© he  time ditferente between Camarillo end londoen TUyes w0 . - _don't know o
- ) oD don't know . e o

R

1. tranolate a forefgn word -~ N —_—ee




L+« BEST COPY AVAILABLE | o

7. nou qf}ep QId you,uao {he Comarillo. library dnring the last 12 months?

FRLE

W - . i Onde'® week or more. Lesa than once a =onth,
At'lqggt_once a ronth, but lesn than once a weck, ot at all, -

84 Have other membors of your family used the Camnrillo library during the last 12 montha?

yes no doeu not apply

s

-}

"9.l Do you over use anything borroved from the Cazarillo library by someone other than youraelt? yes no

10. If you did MOT use the Camarillo library during the last 12 rmontha, what was the reason or reasons you.didn't?

I don't need to use books or other library materials.

I buy, or already own, all of the books 1 newl,

It {5 more convenicnt to got what ) neced from other libraries.
It 48 too difficult for me Lo get to the lidrary.

The library is not orcu when I am able to uge it,

I don't have time to read.

Tho lidrary does not have what I want ( or need).

Other:

L

1. Nhat libraries have you used during the last 12 months, in addition to, or instead of, the Camarillo 11brar77

- None . 5 Wright library Othert
Simi library R Conejo (Thousand Oaks)
Moorpark library Foster lidrary

B S

12, How far is your home from the public lidrary? ‘ ‘ o
I don't know where tho livrary is, less than 1 mile. 1 -5 miles, pore than 5 milss,

13+ How long have you lived in Camarilloe?

less than 1 year. ' At least 2, but less than § yeafn.
At least one, but less than 2 years. 5 years or move.

14, what is your age? ( as of July 1, 19723)

. 1821 22-25  ____ 26-33 34 429 50-57 58-65 66 & over

15. whit is your sex? male female
16. How many years of school have you finished? .
Elementaryt under 5 years High schoolt 13 years College: 1«3 years
5~ yeara k years . 4 years or more
< 8 years
17. What is your marital statua? airgle narried divorccd vidoved
18. what languagea do you opeak? 19. what languagea do you reud?
. English . English
Spaniah . . , Spanish
Other(— S . Othoers
20. What is your principal activity or occupation? (check one)
retired farmvorker
*- gtudent - bluécollar { factory, mechanlc, craftsmen, etc.)
. - housewife ‘ : whitecollar (office, salea, technicel, eto.)
professional other:
21. Was yonr family'a total incomo in 19?2 . e
Vol s e URder §4,000, su 000 to $5,999 ss 000 to $7,999 o $8,000 to $9,999
et 4tae U 810,000 to 5?3 999 81h 000 to 81?.999 818,000 and over
22, would you 1ike to know more about the Udrary? T__yes ‘- no have no nead to
© It yes, vhat would you like to know?
" Any other commenta -

'i‘EE C i . A 30U Aa,
[,Hﬂﬂﬂﬂﬁﬂ S el : , LT



BEST COPY AVAILABLE

Poa .

Mbliotcca, el nxsno quo }oaAque uran,

ESPANOL

Haga ol fnvor de
t 5

P B PP

B S S T

}‘n‘o-rm lrn(?r‘l‘ de rednror @ 'erVIcic de 1a bib]iotern en ¢l condado dn Venlura,
. . . L)

poner el cuutionario completo en el

de su pregunta, ellon pueden ,

sobre aquf proveido, y devolverlo anteo del
PAGA EL FAVOR DE RESIONDLR A IAS PREGUNTAS JUK 10 QUE USTFD CONOCE DESDE EL PRIMERO DE JULIO DE 1933,
GRAGIAG,
1. HAQA EL FAVOR DE DECIDIR EN CUANTO A 10§ SERVICIOS Y FACILIDADES DE DIBLIOTECA, PARA 1A BIHLYOTECA DE CAMARILLO,
Q¥RVICIOS I)WH.;I( 0 cc:'m‘v!'zt‘r:
FAC{LL’AD}S TA BIDLIUTECA 1O FITicy QJ:. IS TS FILIOTECA IO T 1A BIELIOTECA 10 0 COLGLLQ, 1O
10 OFRECE, 1o OFRXCa, PERC TIERE, FERO }O TIINE, 10 USO A USH A MENUDD,
ESTOY SEGURO. 10 US0, VECES,
av Libros a ] L] ' LJ )}
b. Revistes (] (] 0 . O O
¢s Periddicos D D D D D
d. Per{culas [] D D D D
¢ Discos - D o D D ' [:l [:]
Tlhs / ot
. Certucho ] O 0 0 0
g+ Servicio de inforoacidn ‘
(referencia) D D D D D
h. Bervicio de {nformacion D D D g D [j
por teléfono T -
i. Riblioteca Andante D D [:] [:] . D
-j. Libros de letra grande ‘
¥ 1ibroa en disecLibres farlanTes) D D D D D
k. Catslogo en forma de libro [:] D D D D
1. Manuales de reparo de coche D D {:] D ‘ D
n. Informacicn para el O ] ! J O
consunldor. - :
n. Informac¢idn de la bolsa D D D . D [:l
0. Cortos en fijo D D D D D
P. Informacidn del pueblo y
del gobierno, D D D D D
q. Sala de television . O O 0 [] O
2. Cuande una persona presta ua libro de la Biblioteca de Cararillo,
&, hay que devolverlo a esta biblioteca solamente, — sy ——bBo  ____no s’
b: se pucde devolverlo a cualquier bibliotecn del condade, ‘
o & la Biblicteca Andante, (31 .m0 nooee
¢. &0 puede devolverlo yor la puerta de tuzdn ecpecial para ,
lidros. 3 b0 ___nosf
X, la Biblioteca de¢ Camarillo e¢s parte de la Biblioteca del Condado Yy la Ciudad de Ventura. 1y no no se
"4, La Biblioteca de Comarillo es parte del sictema cooperativa Black Gold. 81 no no eé
5. 81 1a Biblioteca de Camarillo no tenga un libro que usted quicre o necesita, o sl €110 no puedan hallar 1a recpuesta

a. hacer rada mak., o’ ho no e¢
b. tratar de ver'si otras bibliotecas en ¢l tondado puedan ayudar. 114 no no aé‘
¢, tratar do coger ¢l libro o informacion de otras bibliotecas or el sur )
de California. : ol no no #¢
R PR namar la Bibliotecn del Bstado para asistencia. ot no no e‘ ,
6. ¢ CZ‘N usted que 1a biblioteca rosponderna a preguntas de lo oiguiento: ,
s 8. -porto-natural 8l _no’ 4. _no 66
b, gramtica : ety “Fo T TR
. ¢+ - donde dan papaportes el e “ho &6
" d¢  oérfgen ded nowbre  ~Cazarillo- 'Yy " ho o &6
- ¢s -quitn eo su nicabro del Congreso nnn Y T no “ho e
P 1 cuel fuo HY primere pelfculn de Cnry Grant Semea'Yi “no ,?"f‘no “
: Q By como cultl\-ar coud jon ’ ‘ o T Ho . "to a. :
EMCM ‘difarnncla de tiexrga (horus) entrc Cnnari)lo y Londrea ,______*ai' »_.___"“’"ng : im‘?.‘,‘?‘no e :
o el ktudueir una pu]abra axlran& : : 8 aem - : no i‘ »



"~ BEST COPY AVAILABLE '

{Cudntas vecen usd uated 1a Blblioteca do Camarillo en el afio pasado?

/ s
Una vez por cemana o mas, Henos de una ver por mes.
Una vez por mes, pero menos de una vee por semana. fada

8. ¢Ha usado la Biblioteca de Camarillo otros miembros de la familia?

83’ no S L aplica

9. ¢ Usa usted cosas de. la:Bidlicteoca de Csmarillo preotadas por otros? 83" no

[ A o

10. é £1 usted NO usara la Bibliotecca de Cararillo en el afio pasado, qué “tue” el razén o razones?

Ko neceaito 1ibros o otras cosas de la Biblioteca.

Compgp. o tengo, tedos los 1ibros que necesito.

Fp pén convepiente coger o que necesito de otras bidliotecas.
¥s demasiado dificil ir a la bitlioteca.

1a biblioteca no estd abierta cuando puedo usarla.

No tengo tlempo para leer.

la bidblioteca no ticne lo quo quiero { o necesito).

Otra cosa:

T

1. ‘d Cuflles bitliotecas ha usadd usted durante el afio ypasado, ademss de, o en vez de, la Biblioteca de Camarillo?

Ningunas Wright
STSimd ““Conejo {1000 Onks) Otrai
Moorpark . _Foster {Ventura)

42, . dcuhtas midlas de la biblioteca es su caba?

, No 86 donde estd la biblioteca. 1 - 5 millas.
' Henos de una milla, m de 5 millas.
13, . dcufntos eFos ha vivido usted en Camarillo? .
Henog de un ailo, Doe, pero nenog‘ de cinco.
Un akio, pero menos de dos. Cinco ehos © mas.
14, 2cudntos alfios tiene usted? ( en cuanto ul primer da Julio 1973)
A821  ____22w25 . __ 2633 il b2-bg 5057 5865 66+
15, sexo? hombre mujer '
16. { Cudntos efios de escusla completd usted? :
Privgriay ____mencs de ¢inco 8ecundarial 1«3 eos. Universidads 1-3 ahos
5= 4 ofios. "7 b sZos o mda.
. " 8 alios
17., ¢Bu estado marital?
X 5010 casado divorciado - viudo
48. {Qué {diomas habla? 19. éQuf 1diomas lee usted?
Ingld% Ingléﬁ
- Espanol ‘ Fapaiiol
Otro: Otros
20. 1Qué es su actividad principal o ocoupacidn?
retirado de empleo bracero
estudiante : enplendo de févrica, mechnico
padre de famidia . —copleado de oficira
o - profesional otro: __ o
To21. éQué tue' ¢l ingreso total de ou familia in 19227 ‘
' —enos de $4,000 84,000 ~§5, 999 _______86.’000 «$7,999 ____88.000 - $9,999
) m.ooo - $13,999 814,000 - §17,999 T nda de $18,000
22, dQuiera saber nis de 1a biblioteca?
S B no oo B0 1o necesito

281 8f, qud querfa saber? ' ,

Otros cogentos!

GRACIAS DE MUEVO:
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Library questionnaires set

Some 1,365 questionnalres
will be arriving at a random
sampling of Camarilio homnes
this week as part of a survey
studying ‘community
awareness of the county
library system and facilities,

The survey is being con-
ducted by Ms, Aleta Ben-
jamin, Ventura, as part of
credit requirements for her
master’s degree in library
sclences. The questionnaires
are being mailed under
ausplces of the graduate

- library school of the

University of Southern
California.

Results of the survey,
expected to be compiled by
the first of the year, will be
forwarded to the Ventura
Cuwsly Library. The library

has been cooperating in
selection of Camarillo as the
spllot study” of what may be
the first of a serles of ‘con-
sumer awareness’
questionnaires sent out
throughout the county.

Area resldents have been
asked to cooperate in com-
piling responses to the
questionnaire, which is in
both English and Spanish.
Respondents will remain
anonymaus,

The questionnaires are
being sent to 10 per cent of the
local population, based on

voter registratlon records.

It i belleved that in-
formatlon gleaned from the
survey will be useful in
library planning.

The Daily News, Camarillo, Callf., Thursday, Oct. 2, 1971343

he
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