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ABSTRACT

This prOjeCt identified the specific goals sought byﬂ
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within themselves. The research instrument developed for the
assessment was the Individual Opinion Inventory (IOI). Results
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“"with students in the humanities scorlng categyory items significantly
more favorably than students in the sciences; (2) associations of
statistical significance were found between the *3 experimental
categories of the instrument and (a) the student's present interest
in the area of off-campus study, (b) the student's present amount of
reading about that area, and (c) the student's present amount of
correspondence with individuals living in the off-campus study
location. (MJM)
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Vol. VI, No. 1 (March, 1974)

EDITORIAL OPINION

THE INDIVIDUAL OPINION INVENTORY:
A PROGRESS REPORT ON THE
ASSESSMENT OF OFF-CAMPUS AND
OVERSEAS STUDY PROGRAMS

Waltér H. Lemke, Jr.*

l. The Need

From classical Greece to modern America, a
strdy séjour away from one’s home area has been
considered a component not only of an ideal, for-
mal education but also of a complete, personal de-
velopment. Through a “natural” process of accul-
turation, the student living and studying outside
of his home location theoretically supplements his
intellect, expands his cultural awereness, and com-
plements his emotional maturation. Such an ex-
perience is deemed to offer intellectual and social
rewards an< to precipitate positive changes both
cognitive and aflfective, ‘

"Jntil 1919, when the Institute of International
Education was founded, study abroad was deter-
mired by individual initiative and supportive
funds, availuble from family or patron. After
World War I, however, junior year abroad pro-
grams were institutionalized by the University of
Delaware and Sweet Briar College, organizing for
the first time an activity generally believed educa-
tionally and personally beneficial. Since the Twen-
ties, an indiscriminate proliferation of off-campus
study programs, both in this country and abroad—
ranging in quality from the sublime to the abomi-
nable—has occurred. Unfortunately, while the ex-
perience itself is preconceived as valuable, no com-
pletely adequate method of assessment exists. To
create or endorse educational policy on the basis
of oral tradition or. hearsay history is certainly to
indulge in capricious administrative behavior, per-
haps foolish and surely irresponsible.

*Or. Lemke, formerly the chairman of a French department, is
the Associate Project Director of the research project. “The American
Undergraduate, Ofl-Campus and Overseas: A Study of the Educa
tienal Yatidity of Such Programs.” The Project Director is W, Frank
Hull 1Y: Associate, Stephen Jurs, and Senior Consuliant, teo D.
Leonard. This project is sponsored by a grant from the U.S. Office
of Education, lastitute of International Studies. .
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A review of the research literature in the area
of international education programs reveals only a
void of frustrdtions. In general, former research
projects have attemipted either "to superimpose
standardized tests on foreign study programs or to
employ instruments of . measurement specifically
designed by the researchers for individual pro-
grams. The former eflorts proved unsuccessful, as
the two components dil not mesh nicely. In the
latter attempts, nonstandardized tests were dem-
onstrated too gross to measure the very sensitive
indices in question. Ar the coup de gracc to pro-
gram administrators, research reports were uni-
formly couched in arcane, statistical jargon, unin-
telligible to the uninitiated. One could only expect
that policy decisions concerning the goals and their
implementation in foreign study programs were
necessarily based on fragmented, questionable in-
formation. Research on off-campus domestic pro-
grams appears even wofse: it seems nonexistent.

Assessing the intellectual development in a cer-
tain area is not an jmpossible endeavor. With care-
ful pre and post testing, cognitive change on
specific dimensions may be measured by using
well-defined criteria. Today's educators face a
common dilemma and challenge in another area of
inquiry, where information is scarce. The need
exists for a coherent method of collecting, comput-
ing. and analyzing information about thc changes
in the affective domain of students who study ofl-
campus, either “overseas” or ‘“‘domestic.” This
project is attempting to do just that.

ll. Development of the Instrument

Here at the Center for the Study of Higher
Education, a research team has undertaken to de-
velop an instrumeat of assessment. Entitled the
Individual Opinion Inventory (IOI), tha, expe-i-
mental instrument is presently in the develop-
mental stage, about to enter phase II. Designed to
monitor and analyze changes in students’ attitudes
and character development affected by study off-
campus, the 101 will ultimately become a descrip-
tive but not a judgmental measuring device.

A constant effort is made to diflerentiate be-
tween evaluation and assessment. Assessment in-



cludes the collection and analysis of data from
which intelligent, predictive decisions may be
made. Fvaluation, in ¢ontrast, explicitly contains
the superimposition of valuc-oriented goals onto
the resultant data. Those creating and administer-
ing study programs endorse value systems, whether
overtly or covertly, which they impose on assess-
ment results. Descriptive’ data from assessment
are transposed to a “good-bad” continuum by
those responsible for specific programs incorporat-
‘ng precise objectives. Judgmental decisions are
thie responsibility of the program’s administrators,

while our task is to aid in this process by providing”

logical and coruparable data.

In phase T of the development of this instru-
“ment (from May, 1972, to March, 1974), potential
items for the instrument (IQT) were created by the
research team in close rapport with knowledgeable
persons in the field of international education and
off-campus domestic education. Professionals from
groups like the Regional Council for Interna-
tional Education and the Great Lakes Colleges
Association were consulted for gaidance and advice
at various times, as were experienced individuals
from Antioch College, Earlham College. Otterbein
College, Kent State University, and Kalamazoo
College. At each stage of initial development, the
10T was reviewed and revised in light of the coun-
sel received.

To complement advice from professionals, Dr.
Hull interviewed individually students studying
off-campus during the 1973-1974 academic year in
New York City, Philadelphia, Bojota, Cuernavara,
and Tokyo.” The-team bhelieved that computerized
data were insufficient to furnish information per-
haps extremely sensitive and that phraseology
mutually comprehensible to both students a'.d re-

. searchers was imperative. "These direct personal
‘interfacings afforded insight valuable to the phras-
ing of the item questions plus sundry bits of sub-
jective information which, otherwise, would have
been unfortunately neglected.

After a trial vun and further revising, a pilof
test of the instrument was conducted. As the 101
developed, it became more sensitive and more pre-
cise, carefully monitored by the team statistician,
Dr. Jurs. In its present experimental stage, the in-
strument was administered to three groups of U.S,
students from thirty-two (32) institutions of
higher education. Ferm A was given in pre and
post tests to a substantial number (N 378) of
students who studied abroad at sixty-two (62)
“foreign” locations. Form B (N 110} was simi-
larly applied to student groups studying in thirty-
six (36) off-campus locations, like those in Phila-
delphia and New York. Finally, a third student
sample (N - 246) was tested. This last group
was composed of juniors in college who had re-
mained throughout their undergraduate career on

*The Tokyo intervieas were rade possible by a grant from The
Lilly Endowment, Ing.

their home campus. These students functioned as
a baseline reference against- which changes in the
other two groups of students could be ascertained.

In the analysis process, the thirteen (13) cate-
gories ‘within the imstrument were subjected to
both content and empirical validation. Specific
items were corrclated to their category to deter-
mine if the item needed more revision. Care was
taken to insure that each item tapped only one
pérsonal trait and that the dimensionality of each
category on all three forms was the same. More-
over, study programs known ta differ in some basic
areas were compared to discover.if the category
scores were sufficiently sensitive to disclose those. -
differences. At the epd of phase I, these measures
are generally acceptdble and very encouraging for
an experimental research instrument at this stage
of development. The reliabilities of the thirteen
(13) experimental categories were computed using
the coefficient alpha, a measure of internal con-
sistency. :

HI. Early Results

At present, preliminary results from phase I are
cmerging from the data. While one hesitates to
present initial findings lest they be interpreted in-
correctly as absolutes, tentative results seem to
indicate that several key factors do, indeed, relate
to the affective changes which occur in students
studying off-campus. The following represent the
most intriguing implications so far. :

First, the replies of students responding to the
instrutaent were analyzed to ascertain if back-
ground characteristics varied systematically with
program outcomes. For example, it was discovered
that students of different academic majors re-
sponded differently, with students in the humani-
ties scoring catcgory items significantly more
favorably than students in the sciences. This pat-
tern of differences of associations with a student's
major field cf study occurred more fiequently on
Form A than on Form B or C.

Second, associations of statistical significance
were found between the thirteen categories of the
instrument and (1} the student’s present interest |
in the area of the off-campus study, (2) the stu.
dent's present amount of reading about that area,
and (3} the student’s present amount of corre-
spondence with individuals living in the off-campus
study location. On Form A, those students who
gave the most positive responses (i.e., claimed the
most positive outcomes from their study experi-
ence) also indicated a sustained interest and in-
volvement in the location of the off-campus study.
These patterns cmerged less frequently on Forms
B and C. ‘

Third, the length of stay al the off-campus
location was closely associated vaith the outcomes
as reported by the students on 'orm A, but not
always in the same direction. For example, longer
stays ofl campus were related to higher scores in
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" categories like “Comparing and Observing Societies
Different from One’ssOwn,” but they -were also
related to lower scores in the category of “Devel-
oping Tolerance.” Longer stays were also- associ-
ated with improved reported foreign language
fluency and the use of the foreign language, as well
as with a more positive image and a more positive
evaluation of the instructional program-at the off-
campus study location. » '

Fourth, statistically significant dilferences
existed between category scores of students who
studied in various locations throughout the world.

- In the five major geographical areas considered -.
(Europe, Africa, Middle East, Central and South

America, and the Far East) the general pattern of
responses indirated that students in non-European
locations responded more positively on the various
categories.

Fifth, the presence of a “host family” or room-
mate resulted in no systematic differences in the
scores of the categorics on Form A, The same re-
sult occurred on the rocommate category on
Form B. )

- In -brief commentary on these tentative find-
ingg, differeaces linked to the student’s major field
of study are not surprising. One might reasonably
expect that those factors determining one’s major
could also influence changes which occur .a the
student’s perceived affective valies. Similarly,
those students reporting a high involvement with
the area of their off-campus study, as measured by
their present reading and correspohdence habits,
could be expected to rate their off-campus experi-
ences quite positively.

More unusual were results from the item con-
cerning the length of stay at the off-campus loca-
tion. The most positive student reported outcomes
were from those who had studied off-campus from
27 to 52 weeks. Interestingly, the second most
positive time duration was that of ten weeks or
less. One might speculate that those students in
the latter group were highly motivated «nd staved
. so briefly that the expected period of disillu-
sionment never could have occurred. These two
results would indicate that programs of one year’s
length and of 10 weeks or less (i.e., summer pro-
grams or one month interim programs) ave pres-
ently the hest opportunifies for positive affective
change. By implication, those programs of one
quarter or one semester might be too brief to per.

mit an optimistic upswing after a “down” period

and too long to sustain an initial impetus of high
personal motivation. As this project cventually
plans to continue measurement at a two-year and

four-year interval following a student’s return from'

off-campus study, it will be extremely helpful to
see if both time duration groups remain significant
or if the “10 weeks or less” group proves to experi-
ence im:pediate impact only.

Concerning the tentative results apropos of the
geographircal location of the off-campus experience,

one would hypothesize that such findings would
likely emerge. Logically, experience in a.culture

(tite similar to the student’s own would probably

aflect less change than experience in a culture
radically different. Thus, students studying in
Europe indicated less favorable responses than
those ,staying in Central and South America, the

- Middle East, and Africa. Thesc findings do not,
certainly, imply the abolition of study programs .

in Europe. Rather, these results indigate what

“kind of outcomes may be expected in students

choosing various geographical areas. Further, de-
sired affective changes cannot be divorced from
desired academic opportunities. . Obviously, the
total impact of a program in Africa should differ
from that of a program in Western Europe or New
York City. Program directors and those adminis-

trators making policy decisions would surely profit- -

in knowing the direction and intensity of affective
changes which are likely to occur in specific pro-
grams.

Finally, the lack of ‘systematic differences, to

. this point, based on the presence or absence of a

host family or roommate is really not astounding
after some consideration. Rather than the presence
or absence of the two factors, the quality of the
relationship between the American student and the
host feuily or the roommate appears significant.
In the former relationship, students of different
majors had different degrees of success with their
host family. In the latter instance, there is a cor-
relation betvreen the quality of the rclationship be-
tween the roommates and the major field of study
of the individuals, Data will be clearer on the
quality of the relationships in phase II.

Again, one must caution that these initial find-
ings are tentative. The IOI as a nieasuring instru-
ment is still in experimental development. Cou-
versely, these early results are certainly interesting
and, on occasion, arresting and provocative. With
a most recent grant from the Institute of Inter-
national Studies, the continuance of the project is
insured until Spring,” 1976.

The research team has Jearned a great deal
from phase I and, as.in any experimental study in
a complex area, is now able to specify the precise
needs and procedures of phase II. With the appar-
ently successful development of the research in-
stru nent in phase I, the task for phase I becomes
the carefully controlled collection of data from a

" technically precise sample, for the purpose of rigor-
- Qus program assessment.

Accordingly, pre-post
data during phase II will be collected in coopera-
tion with six (8) institutions: (1) a state univer-
sity college on the East coast; (2) a state univer-
sity college on the West coast; (3),a private liberal
arts college in the Midwest: {(4) a'large program in
cities in Denmark; (5) {wo branches of a U.S, uni-
versity in Nairobi and Ghana: and (6) a well-
known domestic study program in an East
coast city. These locations mirror significant differ- -
ences found during phase T and hence are expected

3
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to be the locations of the most pregnant research
validation cfforts for the I0I in phase II. Each
site has been carefully selected because of its com-
mitted ability to meet the requirements of the data
collection and because of the presence of a highly
qualified professional at the site to collect the data
as specified. ’ -

At the end of phase I. the 101 was sharply re-
duced in size. Only those items which had been
proved effective were retained. Post Foim A, the

. questionnaire designed for students returning from
study abroad, for example, was pared from 183
items to 94. Thus, at the locations specified ahove.
‘the procedure will be as follows with the rovised
instrument:

1. Pre tests of the IOl on Forms A and B will
be administered to all students leaving the
designated U.S. institutions for off-campus
study between Spring, 1974, and Septem-
ber, 1975,

2. Form C will be administered to a randomly
selected number (equivalent to those going
off-campus) of sophomores and juniors at the
United States institutions in the Spring of
1974, November-December of 1874, and

- Spring. of 1975, to provide a baseline for
post-affective changes at the sample United
States institutions. This group will be used
for comparative purposes, since the require-
ments. for a technically correct contro!
group will most likely prove to be impossible
to meet.

3. Pre and post tests of Form A will be admin-
istered to all students arriving and depart-
ing the two international. studly centers
designated above, and pre and post tests of

“Form B to all students arriving and depart-

ing the domestic study center designated
above (between Spring, 1974, and Septein-
ber, 1975). |

. 4. A carefully selected representative sample
of students at the two international loca-
tions and the one domestic location specified
above will be interviewed by the project
director and associate to provide detailed
case study analyses illustrative of the range
and type of affective changes vccurring dur-
ing off-campus study.

5. The data v.ill be analyzed during the Fall

of 1975, ,
6. The report will be presented March, 1976.

In summary, the emphasis of phase II will be on
(1) rigorously and systematically collected pre and
~ post data on the IOI for formal validation of the
IOl as a research instrument and (2) further
and more dctailed investigations of affective
“changes’” which are attributable to study ofi-
campus, domestic and international.

IToxt Provided by ERI
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IV Conclusion

If the IOI proves successful, the advantages of
its availability would be numerot:s. Practically, an
assessment instrument of off-campus study pro-
grams would probably be welcomed by those pres-
ently involve(F in the organization and direction of
such programs. While control of selection criteria
is explicitly not one of the goal~ of the IOI, pre-
dictions of student outcomes would prove immea-
surably valuable. "High ‘school counselors, under-
graduate advisers, and ail foreign language people
could begin to plan and to advise according to re-
liable information rather than according to guesses.
Students “could also know within certain limi_t_au
what to expect of an off-campus program. ‘

Second, those responsible for implementing off-
campus study programs of specific natures would
have an instrument capab'e of providing crucial

information on which conseguential decisions could - -

be based. As an illustration, program administra-
tors stressing fluency in a foreign language would
know that the mast beneficial results might be ex-
pected from a consteilation of specific factors. An-
other program directed by a religiously oriented
institution might want to devise a way to stress
the development of tolerance and the development
of the value system of the individual. In both
cases, those specific values described as objectives
might be more effectively measured with the use of
the IOI. The process of implementing goals would
be indicated by the comparison of the predictive
scores on the rneasuring instrument before the stu-
dent’s departure and t%\e ultimate scores upon re-
turn. .

Third, the IOI would make a sortfe into the do-
main of educational accountability, Federal and
state governments, for example, iave grown in-
creasingly curious and aggressive in their riemands
for financial accounting and responsibility. This
trend will rot be reversed in the future as higher
educution becomes more expensive, tax dollars
rarer, and private contributions more selective.

hie golden age of higher education, symbolized by
the formerly glib professorial attitude toward
grants, is now a legend. From legislators counting
tax dollars to parents footing the bills to students

“stepping onto charter flights, the range of ac-

countability is wide and its nature demanding.

As the Caraegie Commission has so convinc-
ingly demonstrated in many of its publications,
assesstent. and accountability, now crucial con-
cepts in education, will surely enter the permanent,

professional lexicon. Thus the Individual Opinion - .

Inventory is designed for those involved and con-
cerned with off-campus education. If traditional
national :boundaries dissolve and supranational or
regional mentalities present new perspectives, the
comprehension of the mechanisms of attitudinal
change in students will become more and more
significant. As the concept of a world view gains
ascendancy, educators must afford students those
experiences deemed most likely to be beneficial.

—_—
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FOREWARD

e
‘Herein is’ to be found the reporﬁ_on phase‘I of a«Very‘compleX'and
d;fficult qndertakin&: van‘assessqent of off-campus educatiop programs for
-.~unQergraduates of Americaﬁ colieges and universities. When thig wés first
proposed, there was a éreat deal ofvskeptic{s@ as to its.changes of'suecess.
At the conclusion of phase I, there remains skepticism in cértain specifiéd
areas - and there have been probleﬁs. Pat the chances of sycéess have beeii -
significantly increased. It is a projecttreport that must be read in light
of the fact that it is trﬁly "ip.progress,” but it is appropriate to share
where we‘now stand as phase II has begun. . oo -
Thé project has been funded by the United Statés Office of Educ;%ion,
under the authority of Title VI, section 602, NDEA,‘Mrsﬂ Julié A. Petrov,
Research Chief. The Tokyo interviews were made possibie thréugh a tompli-
mentary grant ffom the Lilly Endow;ént, Ine., Dr. Landrum R. Bolliné, E){ecutive.~
‘In addition to the cooperation and'everspreSent counsel of Mrs. Julia
Petro§, there are others whose efforts and nssistancé merit acknowledgement.
br. S;ephen G. Jurs, Associate F;ofessor, Department of Research and Méassure—

ment, serves tirelessly as the Research Statistician and Data Analyst. Dr.

[eo D. Tleonard, Associate Professor, Department of Educatioﬁal Theory anddSbcial
y '

" Foundations, is Senior Consultant. Dr. Richard Stavig, Kalamazoo College;

Dr. Irwin Abrams, Antioch College; and Dr. Ivan Putman, The State University
of New York, have devoted many gratis hours of careful counsel., Mr, llenry
Acres, formerly President of The Great Lakes Colleges Association, and Mr. David

Hoopes, formerly Vice Prosident of The Reglonai Council for International
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_Education, both contpibuted a major effort in working to establish ?he
project's designgéé well as maay of the items and experimental catégories.
-1n fact, the original ideas geﬂerated ouﬁ of  conversations with Mr, Acreé.
' individuéls at most of the institutions represented by both of these groups

have gone out of their way to assist in manv ways.

- Dr, Walter H. Lemke, Jr., has Joined the effort as’Aésociate Project

A

Dirvector and is\proving‘increasingly responsible as he pauses from his own
ea;eer'an ) Frenph professéy and accepts Jjoint responsibiliﬁies for~the
quality and conduct of the e}fort. Mr. Marshall W, Davies and Mr. Duaﬁé E.
Whitmire have provided docti§al assistance in spegific areas noted herein, .
Lnst, but surely not least, ﬁéa. éandy‘Willier; a public school»teacher by
day; has constantly performed'tﬁe lonely task of typing ahd-retyping, again
and again, the various revisions of the insgruments and work sheets as Qell

as this'report. Surely she has pr&ven her ékill; patience,‘ahd good humor,

In short, many individuals have contributed. However, in the fiaal

Judgmcnts,\I have no one to blame buf me. We have all learned a great deal

A R

about é‘very‘éompiex.and important educatiénal entity. There remains much
to discover, but our most significant success, to this point, is the fact
“that we are now at tbe point where to the answers and hunches of the
theorizer and practitioner alike, we are now able to pﬁnpoint the discwrning

"guestions.

March, 1974 Jﬁf

. ~ W. Frank Hull 1V
/ : 3 Project Director
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"The-American Undergraduate,
Off-C‘ampﬁs and Overseas:
A Study of the Educational Validity
of Such Programs"




In the words of the Universal Declaration of Hunan Rights:
Fducation shall be directed‘to the full‘dcvelopment of the ‘
human personality and to the strengthening of respect for T
human rights and fundamental freedoms: It shall promote : 1
understanding, tolerance and friendship among all nations, :
‘racial or religious groups, and shall further the activities \
of the United Nations for the maintenance of peace.

In light'of such ideals, in these United States «f America we find ourselves

in the position of watching leéions of young Americans each year travel out-

side our political boundries on study proérams or on their own, yet we know

very little about how such experiences af;ect them. We assume tﬂat,they

develoé their éoéditive skills - at least students in formal study programs

typically present some certificatinn which is extrapolated into écademic

credit toward degree completion ap the home institution, While there exists

some discussion of how such credit should he "evaluated" in the academic

records, there is general agreement that the young Americans do increase

—-~-thetr-cogaitive—skills-while abroad, - e e

‘But, education of the nature implied in the above United Nations document

is huch more than the mere acquisition of cdgniéive skills, as important as

they are. A liberal arts education, at the college ievel, is a perspective,

_QA_not_n,fopmula.m<Ib»assumesy—aswdq-many-efjthe4philosophical~andﬂtheological~”~~~~“ A

undergirdingé of the United States' socichies, that the individual is unique

and that he deserves to have his own potential déveloped to the fullest

extent beyond the acquisition of cognitive skills. Education includes the

2

1"Universal Declaration of Human Rights,"” UNESCO, Article 26, 2 (1948)
¢f. "International Covenant on Economic, Social, .and Cultural Rights,"
adepted by the United Nations General Assembly *.1906), especially Article 13,

\

\ T




development of intellectual facilities and moral responsibilities in each

individual,

In fact, we know precious little of the impact of collegiate education
upon the individual's affective values. However, when we specifically a
consider the American student who studies away from his home college.of
university for a.period of time, our_knowledgé appears even less precise,
What happens, in specific,lto the American undergraduate who studies in Heng
Kong, Néirobi,_London, or Paris or who studies ih New York City or Philadelphia?
Beyond having been there and having studied with instructors nét available on ;
'his home campus in Ohio or Towa, what differences are there between these under-
gfaduates and those who remain on the home campus throughout their under-
graduate career?
As James M. Davis has admitted:
- Obvicusly we are working on faith because we really have very
little evidence of what happens as a result of international
e educational experience. I see no reason to be quite so
ignorant as we are now, having beern in the business twenty
years.
He is right;ﬁ The need for accountability, which is becomingiihcreqsingly
p}ﬂvélent in higher education in the United States, should apply %o off-campus
__._¢ducaticnal programs, both domestic and international.
Any researcher who sets forth to study "impact” is immediately confronted
with a very compiex task.> Various revearnh strategics eXlot3 to meet specific
purposes, but one must never underestimate the complexity of the assesgsment

“CJames M. Davis, 2s quoted in Allen A, Michie, ed., Diversity and
Independence Through International Education (New York: Education and World
Affairs, 1967), pp. 70-71,

—

3cf. Kenneth A. Feldman, Reuearch Strategies in Studying College Impact,’
ACT Regearch Report, No. 34 (May, 1970). {
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problems to Be encountered., 4 Indeed} to éﬂﬁdy the student who leaves his
home institution to go elsewhere for a period is a very difficult tesk, for,
as a monk of Froidmont remindéd us in the twelfth century:

The scholars areYWOnﬁ to roam arouad the world and visit‘

all its cities, till much learning makes them mad; for in

Paris they scek liberal arts, in Orleans authors, at Salerno
gallipots, at Toledo demons, and in no place decent manners.

I. The State of the Research Knowledge6

Duriag the 1950's and 1960's higher education in the United States
witnessed a major increase in the number of off—campus 'overseas" (i.e. beyond
the United States' political boundrles) programs for students still in their
undergraduate program. Along with an”increase in;off-campus "overseas"
study programs, thefe has also devéloped an increased interest in the assess-
ment‘of such programs. In 1967, for example, thevFederation of Regional
Accre@@ting Commissions of Higher Education issued a "Policy Statement on
Underéraduate Study Abroad Programs," whiéh>féaa;Aiﬁ part:

| Study abroad is increasingly accepted as an important

phase of many undergraduate programs in American colleges
and universities. Carefully planned and administered,

34Rc1ney T. Hartnett, Accountability in Higher Education: A Consider-
~ ation of Some of the Problems of Assessing College Impacts (Princeton:
""College intrance Examination Board, 1971).

SQuoted in John A. Symonds, Wine, Women and Song (London: Chalto and
Windus, 1907), p. 17.

OFor formulation of this section, the project director is indepted to
Marshall W. Davies, a doctoral candidate who worked on this project from
~ 1its beginning through August, 1973, and who is now at the Office of the
Provost, Antioch College. It should be noted that most of the research
reviewed here concerns "off-campus overseas” programs due to the major
lack of solid research on "off-crapus domestic” programs.




opporuunities for foreign study can add significant

dimensions to a student's educational experience. At the

same time, the great diversity of programs poses serious

problems for evaluation und control.’ :

The general literature dealing with students studying bff—campﬂs
"overseas” is sizeable, Most of it, however, has focused on students from
other countries who were studying in the United States. The remaining part
of the literature, dealing with American students ofocampus "overseas,"
consists largely of.descriptive me terials of various individual study .
programs, |

There are, though, several significant studies which have attempted to
methodically asseés study off-campus "overseas' for American undergraduates.
In these studies the researchers have first determined what it was that off-
campus "overseas' study should accomplish. This criterion has generally been

expressed in terms of the goals of the partitular study program and/or in

terms of what the researcher believed would be an ap ropriate measure of

"success," e.g., an increase in "worldmindedness," a decrease in "dogmatism,". .

ete. Instruments were then used to locate shifts on the criteria measure.
 Such studies can be conveniently, if somewhat roughly, divided into two types:
those studies that made use of existing insﬁruments to detect shift§>on the
criteria measure and those studies that make use of instruments created spe-
cifically for the particular‘research study.
Considering first the studies which emphasized existing instruments, a

small group of Adelphi College seniors who went "overseas" were studied by

Tas quoted by Allen O. Pfnister, "General Evaluation of Study Abroad
Programs Under the Auspices of Amcrican Colleges and Universities" (paper
preseated at the meetings of the National Association for Foreign Student
Affairs, Atianta, Gecorgia, May 3, 1972), p. 6. Pfnister further notes
that during 1972 in the city of Madrid, Spain, alone, there were thirty
established academic year programs and almost as many summer programs.

Over 1,000 Ameri-~an students were expected in Madrid for the year, while
F N N

O aunber for the summer was expectéd to exceed 2,000,

ERIC

IToxt Provided by ERI



' Rlizabeth w. Leonard in 1959 to determine the extent to which they realized
the stated objectives of their bOJOUIn.B Beyond several instruments con-
structed by the researcher, the emphasis was on standard instruments
including the Allport-Vernon "Study of Values,"9 and Adorno's “Ethnocentrism

"ot
Scale,

F Scale," ann "Political-Economic Conservatism Scale."10 The
;rn3truments were chocen because they were thought to measure different
éroups of the objeetives thaﬁ had bveen estéblished for the study program.
In determining these objectives, each of the particinants was asked to list
his individual goels well before the sojourn began. Tne faculty likewise
preparcd a list of goals, and the student and faculty éﬁals were later com-
pared in a seminar. 'The students listed their own goals under the faculty
goal:, found a high degree of agreement and accepted them (the faculty

ml |

goals) without major change.

Results were encouraging, as increases were found in “liberalizing

attitudes" and in “cultural attitudes leading to international understanding."

There was a gqln in foreign language scores, an 1ncreased knowledge of the
geography of Western Europe, & reduction in political-economic conservapism,
and a gain-in "self perception." Unfortunetely, the sample contained only
fourteen students who had been matched on several variables rather than
random{zed; Pre- and post-tests were used; there was no control group.

B 1izab th Waugh Leonard, "Selected General E.'ucation Outcomes of n
Foreign Travel and Study Program" (unpublishcd Doctoral dissertation,
Pennsylvania State University, 1959).

9Gordon W. Ailport and Philip E. Vernon, Study of Values (Boston.
Houghton Mifflin Co., 1931).

10Theodore W. Adorno, The Author1tar1an Personality (New Ycrk: Harper,
© 1950}, pp. 110-23.

llLeonard, op. cit., p. T2.
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Nevertheless, thias ;uvly study does clearly indicate reason”for researéh
optimism in looking closely at the influence of off-campus "overseas" study
progfams on the participahts‘affectivg values. »

Nine Qears later in 1968 Eric P. Kafke utilized a different sct of \\\\
utandeud instruments on students returning from a ten-week off- campus "over- \\\\
seas' program. ‘The entire sophomore classl? of Justin Morrill College, an
experimehba} college with a cross cultural focus within Michigan State - '
Universiﬁy, was studied in an attémpt to locate greater increases in ''world- ﬁﬁ
mindedness" among those students who had spert their summer "oyerSeas"
studying than among those who had remained in the United States.

In additionuto §ampson and Smith's "Worldmindedness Scale,”l3 Kafka also
used the Rokeach "Dogmatism Scale,”lu Prince's ”Differenﬁial Values Inven-
tory,"l5 and demographic data in an attempt to discovep any ;ariables_ related

to changes in "worldmindedness"

regardless of overseas study. However, he
——failed-to-find- any-variables related to a-significant changsgfn~"worldmind~-
. edness" nor was the incfenéé in "worldmindedness" by the overgg;s study group

large enough to be. statistically significant. Kafka feit that the "World-

. ! . s .
mindedness Scale" was possibly not 2 sensitive enough instrument for research

on "overseas" study.l6

12The sophé%bre»cluss consisted of 208 students. Eighty-one who
studied “overseas" became the experimental group while the remaining 127 who
spent the swmmer in the United States became the control group.

13Donald L. Sampson and Howard P. Swmith, A Scale to Measure WOr]dmlnded
Attitudes," The Journal of Social Psychology, 45:93-106, 1957..

l&Milton Rokeach, The Open and Closcd Mind (New York: Basic Books,
1960), pp. 73-84, e

4

e ”‘{
[ - 2
l)Kufxa dees not adequately document Prince'’s instrumeat.

Eric P. Kafka, "The Effects of Oversess Study on Worldmindedness wnd
r 3elected Variables of Liveral Arts Students” (u:puo3103(d Dootozal
EKCQ,I‘LLtI(‘m, ‘Michigan State University, 1968), pp. 76-77, 158-163.

wll Toxt Provided by ERIC



 Subculture.

Charles T. Smith, Jr. in his 1970 study of the Kalamazoo College
"overseas" study prngram went beyond merely looking for the influences of an
Yoverseas” study experience as a nhple. He attempted to link "changes” in
participants® aﬁtitudes, valuzs, and interests to specific chafacteristics of
the "overseas" study program. Using the College Entrance Exam?nation Board
foreign language reaéing and listening tests, the Allport-Vernon-Lindsey
"Study of Values," 7 Kelamazoo College‘s.own Evaluation Form, and £he Educa-.
tional Testing Service "College Student Questionnaire,"18 Smith found six
program characteristics pé%@pctiva‘of attitude, value ana interest development
(as measured by the above instruments). The two most powerful of these were
breadth of exposure to non-Americans” and '"the presence of an American

1"

He further located more change in students who lived with

host families than in students who lived in dormitories and more  change Ln
.students who received instruction in English or a comblnatlon of English and
the hObh 1anguage than in students who received instruction entlrely in the
host langusge.l9
‘ uag o> 4
Another study by Edward E. Mcrgan, Jr. researched the Regional Council

20

‘for Tnternational Education's program in Basel, Switzerland: This three-part

17
Gordon W. Allport, Phlllp E. Vernon, and Gardn€y_Lindsey, Study of
Values (Cambridge: Riverﬁede Press, 1960). ' jk’ .

*8qucatlona1 Testing Service, "College Student Questionnaire"
(Princeton; Educatioanal Testing Service, 1965).

19¢harles T. Smith, Jr., "The Relationship of Program Characteristics
of the Kalamazoo College Foreign Study Programs to Changes in Participants' i
Attitudes, Values, or Interests” (unpublished Doctoral. dissertation, The
University of Michigan, 1970).

. 2Opdward E. Morgan, Jr., "The American Collegp %tudent in Switzerland:
A Study of Cross-Cultural Adaptation and Change" (unpublished Doctoral
dissertation, University of Pittsburgh, 1972).

ERIC < -
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8
study focused on changes in partiobants' values and attitudes as measured
by the researcher, changes ana change agents as perceived by the student;,
and adaptation to the "cross cultural experieﬁce." The first part of the
study made use of several "standard" instruments; the second part was based
on experimenter designed questions and experimenter conducted interviews,
while the last part used data gathered in both previous parts as well as
additicnal data from existiné records, observation, “personal knowledge , "2
and intervﬁ” |

In IOOQing for différences bétween pre- and post-test scores on the
Allport-Vernon-Lindsey "Study of Values,” the Rokeach "Values Scale,"2? and
the Rekeach "Dogmatism Scale,” Morgan failed to lccate any statistically

' significant differences, buf explained this by éﬁggesting that the use of
E measures of central tendency had oveflooked significdnt individual changes.

i

i . . .
He contended that- the stifts that did occur on individual scores were

“probably very meaningful."23 The second part of the study was conducted by

“asking the veturning-students..what_had happened to thgmiumgthgjgh}guﬁtrug-

, tured but open ended questions were used, and the types of change and chenge

agents articulated by the students were systematically categorized. The

suci Morgan soid;

N v It is easy to discern that the academic component of the
<\\ program d4id not make any noticeable impact on the students and
\'\- .
— e
gerrihQ\spcnt nine moaths in Basel, during academic year 1969~1970

obrerving the forty-five studands that he studied.

22Mi1ton Rokeéch, Beliefs, Attitudes, and Values (San Fraancisco: Jossey
Bass, Inc., 1968).

PO

3Morgan, op. cit., pﬁ,§9.




if 1t is to be considered as a major component of the program
it has failed miserably 2

In the final part of the study, Morgan developed a typology intc which he
could it cach of the Basel students according to the way that they pelbonally
adapted to Jliving and studying in a foreign country. From this he concluded
that éhe patterns of adaptation depended largely on the cultural céﬁditioning.

that the student had hﬂfore he arrived in Switzerland

A “research prOJect conducted by Harrlson G, Gough and William A.
McCormack is another that utilized existing instruments. Gough and McCormack
did not set out to test any predetermined idea about education abroad. ‘
Rather, the purpose of their study was: ’
. .purely exploratory--to investigate different domains of

testing and forecasting, and to see whether any promising

leads could be uncovered which could then provide the gtarting

point for a larger, longer, and more definitive study.25 _

Using a sample of fifty-eight students who had participated in thé 1965-
1966 education abroad program at the University of California at Berkeley,
Gough and McCormack based their criteria of performan%e'"overseas" on four
measures: peer nominations, directors' ratings, overseas grade point average,
and cach student's own evalunation of the worth of his overseas experience.

‘The résearchers then collected additionai data on their sample, administering

a ten-hour battery of tests, consisting of seventeen separate 1nstrument526

ghMorgan, op. cit., p. 66.

2"H’n‘rl son G. Gough and William A. McCormack, "An Exploxatory Evaluation -
of Eduecation Abroad," Cooperative Resecarch Project No. $-4ho (unpublished
study, Univevs%fy of California at Berkeley, 1967).

CGu.gl, Ccllege Vecabulary Test (Gough, H.G., and Sampson, il. The
College Vocabulary Test., Berkeley: University of California, Instituto of
Personality Assessment and Research, 1954); McClosky's scales for economic
and conservatism (McClosky, H. "Conservatism and Personality," Amergcan

y' “tical Science Review, 1998, 52, 27-L45); Barron-Welsh Art Scale iWelsh,
E[{l(:, Preliminary Manual:; Welsh Figure Preference Test, rev, ed., Palo Alto,
EEEEE. fornia:  Consulting Psychologists Press, 19)9), ete.
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" measuring numerous intellectual and personalit& variables as well as
Cgathering available existing information.

The data were used in a variety of analyses, but of particular concern
here is the section of the study that aealt with the prediction of succeés.
Using their four criteria of performance erpseas, Gough and McCormack
correlated these criteria with each other and with the variables that had
been used in sclccting‘the4students for overseas study.27 The.first ﬁhree
‘ofhgge eriteria were found to be significantly intercorrelated and were
viewed aé "threc slightly different facets of an overall assessment of quality
of performaﬁce.”28_ The fourth criterion--the student's own evaluation of
the Qbrth of his overseas expérience-—stood alone and waé_clearly an indepen-
dent measure which Gough and McCormack felt "should be studied... asian

i,

independent criterion. 29 This study represents the first serious attempt to _

use the returning student's perception of w%at happened tb him as a valid
reéearcb criterion,

Recearch studies utilizing only specially designed instruments contain
only two studies, but one of them is‘possibly the best known reéearcﬁ on
overseas study programs. This is the evaluation of the University of

Delaware- Sweef Briar College Junior year in France program done by Robert C.

Pace in 1959.30 The heart of this study was a questionnaire designed by‘

271.@., grade point average in language at application, overall grade ‘
point average at application, semester units of laaguage study at application, .
and rating by a "selection committee."

28, " 29_. .

Gough and McCormack, op. cit., p. 80. Ibiad,
2 . .

SORoberL C. Pace, The Junior Year in France: An Evaluation of the

Delaware-Sweet Briar College Program (Syracuse: Syracuse University Press

1959).

-
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Pace which cedtained six subscales. that measurc. opinions and attitudee
which he felt should have bcen fostered by an overseas study experien;e;3l
: The‘sample of 500 fo;mer,students was arawq32 from all ofithe participants
id the program between 1923’and 1953 while a control group was drawn from
among those who -were students durlng this tlme but did not study in France.
Comparlqons made between the control group and the sample led Pace to conclude
. that bert1c1pqtion in... (the study abroad) progrmgxnakes a difference in the
. uubuequent lives of 1ts alumni. “33
In a study done at Antioch College in‘1968,nPaula‘Spier established that
it was possible to isolate predictors of success in overseas e£ﬁd&lu-Usihg"
~ a sample of 536 studeﬁts who had participeted in the Antioch Education Abroad
program Between 1957 and 1966, Spier designed four instruments that ettempted
to measure a student's "performance overseas" and severalivariables that were
| poseible'predictors of that performance. The "Judgemental Overseas Perfor-
v.mance Scale".("Perfo;m;Lce Scale") was a subjective rating of each student by
ghe*?ésearcher on -the basis of the information available in each student's
individual folder after his return from overseas. According to Spier the

factors used to rate each student on the "Performance Scale' can perhaps best

¢

3lrpe subscales were designed to measure: international, political, or
.governmental activities; activities relating to foreign culture; freer
exchange between countries; the role of the United Nations; policies of the
United States in relation to the United Nations and other.countries; degree

of acceptance of people of other cultures, nationalities, races, and
religions.

32This was not a random sample, but rather was a self selected sample
which included everyone who returned his questionnaire,

33Pace, op. cit., p. 68.
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beﬂgeneralized as a combination of gémonstrated achievement and "graceful
adaﬁtation."3u The othef three scales measured variables that Spier hoped
would predict scores onﬁ?he "Performance Scéale.” On the first of these,
the "Judgemental Prediction Rating Scale," each student was rated by the

- resceurcher "based on all the information‘availabie" in‘the student's folder;
The "Acade;ic Prediction Index" was based on the séudent's grade poia£.
average, and the "Co-op Prediction Index" Qas determined from the ratings
of the students by ﬁheirfehployers during participation in Antiochfs‘regular
extram;ral wﬁrk periods. -The ratings on the‘fPerf;;mancg Scale" wére
correlazed with the ratings on the other three instruments,.and the results

~----indicated that -all were significantvpredictors of overseas.sucéess. Addi-

:tional findiﬁgs were that sex, year of study (i.e.{ sophomore , junior, ete.),
aﬁd country of study35 were not predictors of‘SQEceas.36

Dividing previoﬁé research into the two categories aone;helpF'to high-
light one of the basic ﬁroblems of researching "6verseas" study - instrumen-
tation., 1In discussiné the results of his work, Erich Kafka pointed this out

when he said:

While seeking appropriate instrumentation in the vague field

~ of attitude change the researcher has to choose betwecen
standardized tcsts which are of proven quality but have not
yet detected change from cross-cultural exposure, or locally-
devised tests in which the reliability and validity are
questionable.37

N
.

3“Paula Spier, "Predictive Factors in Selection for an Overseas
Study Program” (unpublished study, Antioch College, 1968), p. 36.

35There was one exception: those students who studied in Great Britain

had a sigaificantly higher "level of performance” than those who studied in
other areas.

368pier, op. cit, ' 37Kafka, op. cit., p. 121.

e
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_ Alihough some researchers have attempted to check the reliability and i\\
cvalidity of their "local" instruments, these checks have been far from .

complete. 38
In summary, research on Ameriéan students studying off-campus "overseas"
iz fur from combleté.' Noteworth& studies in4t£is area are comparatively few
in number,39 although theré'have been some interesting. results. Evidence
has been found, for instance, in%icatihg that sﬁccess-ih’”bvérgeas" study may
be predicted for certain individuals.uo Many studies, to ﬁe sure, have
yielded primarily "no significant diffgraqces.“
fn general the participant'g own perceptions, however; have not been
conéidoreq as part of the rééearch criteria, The studen@g, agd througﬁ them
the pvoérams;‘have usually been measurcd in terms of:what‘ipmeone else thought
to‘be appropriate. The Adelphi students in Elizabeth Leonard's study had an
'Bpportuﬁity to influence the goals of their program, but they chose otherwise, L
"Iﬁ ﬁis study of American students ig Switzerland, Edward Morgan did use

~tudent interviews to determine what type of change had taken place in students

' ' [}

388pier made a reliability-check of her "Judgemental Overseas Performance
Scale" by correlating her ratings of 4 sample of the students with the ratings
made by unother individual of the same sample (Spier, p. 38). She used a
similar process to check the reliability of her “Prediction Rating Scale"
(Spier, pp. 34-35). Smith attempted to validate retyrning students' self-
-ratings by correlating the results of the self-rating wit* the results of
Other individuals who rated the students (Smith, pp. 41-59). ‘

+ 39There arc, for instance, far more ‘studies dealing with "foreign
" students” studying in the United States than with Americans studying
overseas. : ¢ C

uocf. Gough and McCormack, op. cit.; and Spier, op. cit. A study
presently in progress under Dennison Nash, Professor of Anfhropology,
University of Connecticut, on American students who participated in the
University of Cennecticut's junior year in France program during 1970-1971,
Seems likely to add significantly to the research knowledge presently avail-
able and should:be noted here, ’

\

Q ‘hlLeonard, op. cit.
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1
~and what change agents were, but student z:;ponqes were not used as a

criterion of success.l-1L2 Only in the Berkcley study was the perception. of

the student used as a part of the criterion of success.u3

- II. Thls Present Studx

. In the specific project reported herein:

"[t is wssumed that the ultimate gdal of international exchanges
is to contribute to friendly and peaceful relations among peoples
of the #orid, but that many more immcdiatc goals relating to
technical cooperatlon, changes in institutions, success in
.. acadenic training, increased knswledge about foreiga cultures,

K preparation for a useful career, readiness to cooperate in
' international undertakings; etc., may all require consideration.

-3

The task. for thls progect was thus to 1dent1fy the spe01f1c goals sought by a

)

nhh

¥,

45 °

group of qual;ty» off—campus study program dquctors having much’ experience

angd to developJ;n approprlate 1nstrument to assess whether_oz,not the student‘~

participants_pereeived these goals 8s having been'aetualized wlthin. themselves,

?
-

y In all of this, a cru01a1 dibtlncslon rieeds to be remembered: Assessment’
. ii —
. - E )
- refers to the act and'progkss of studying qualitatlvely and,quantitatively a
particular event or series of evcabs upon an individual or individials.

Evaluation'is the‘act and pfoceSs‘of taking the data and concepts discovered

in assessment and of"adding~a value judgement to that data. For exampie, in

[N

b
M2Morgan, op. cit.- ,f ,3Gough and McCormack, op. cit.
;" o .
‘“Ottm Klineberg, "Inteznational Fxchanges in Education, Science, and
Culture: Suggestions for Researcl," International Social Science Council
(Paris: Moulon and Co., 1966), pj 11.

uG"Qualiby,” here means programs and their directors generally . s
recognized among internntional study abroad programs and domestic off-campus .
pregrams to be well planned and dgxecuted., Thus "quality" programs are those
where it is believed that the pa ticipants will be experlen01ng the ”best”
in/pff campus education I

1
o
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an asse;sment study one might discover that 93% of the sample population

sﬁudied bresently reporf accépting”?rofessor X's theories"of répoft having \ 0
devéloped’a strong like for French-wings or report having never entered &

livbrary or report having read = honl during the year or report having only ‘ .
- tnlked to other Americans oversecas. When one begins to make statements
Iuplying the value or lack thereof, good or bad, on any of that data, one

has moved to the level of- an evaluation statement.

It should be perfectly clear that the present study is,qn assessment

study, ;here the g;al is to produce particular data on specific study experi;>
ences in both a "macro" and a "micro" sense. When the dats are produced,

then and ~nly then will it become the task of various educational leaders -

SN

-

including the directors of off-campus-study programs - to make a judgement =as

N ey
e

to the "value”_of.the programs which set out to accomplish the speclfic goals

for which assessment is veing attempted in this presént multi-phased research

AN

project. . .

In develceping &an instfument for this assecsment task - an instfument
' #whiéh we have chosen to call the "Individual Opiﬁion Inventory," hereufter
referred to as the "IOI" - the attenpt has been made to encoufage, if not to
‘force, individuals knowledgeablé ané-highly respected in the profession of
.”off;campus" educational programs to specify not only the precise formal and
- ﬁinformél goals of theirwprograms but alsé fhe visible effects of the off-campus
study that they view in deciding which étudents have had a "good experience"
in contrast to those who have had a "poor experience." This was accomplished
through a series ofzindepth inte{views with personnel at various institutions

: .aéﬁociated with the Great Lakes Colleges Association and the Regional Council

for International Education. It is to be stressed that interviews were only
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conducted with persens judged to be of superior knowledge and quality in the
opinion of the cooperating associations.u6

‘Because of the complexity of the task, the research team thought a
"pré pilot testing” of the 10I would be helpful in order to conduct further
revisions of the instrument's items. The pre pilot was conducted between
Qctober 1, 1§72, und<November 30, 1972, at tﬁé Great Lakes Colleges Aséocia~

tion institutions and especially at Kalamazoo College through the cooperation

of Profcssor Richard T. Stavig. Only students who had returned to the home

.

campus from an "off-campus overseas" program for fall, 1972, ngg_gg@plgggﬂ,_m__.,_,v——~

_ﬂ;gﬁigﬂﬁgsting—fesulted’fﬁ'5‘?EV{§§55~of the IOI during January, 1973.

Various assunptions and item wordings wére'then cheéked by the project
dircétor with students in the process of "off-campus” education at the
following locétions: Begata, Columbiaj Cuernavaca, Mexicoj Philadelphia,
Pennsylvania; New York, New York; and Tokyo, Japan. Further revisions wefe'
made .,

Three forms of the IOI were under development:

Form A, for students returning from an éff-campus

experience outside of the political boundaries of the
Unitea States

hélh specif&c, personnel at: Antioch Coliege, Dr. Frederick Kiein,

- Paula Spier, Dorothy Hyatt, Dr. Irwin Abrams; Earlham Ccllege, Dr. Lewis
Hoskins, Dr. Richard Woods; Kert State University, Dean Thomas R. Knipp,
Dr. Rcy Wenger, Dr. Charles F. Kegley, Dr. Sam Biedler; Kalamazoo College,
Dr. Richard T. Stavig; Otterbein College, Vice President Roy Turley. From The
Great Lakes Colleges Asgociation, President Henry Acres and Mr. William .
Petrek and from the Regional Council for International Fducation, Vice
President David Hoopes, provided endless counsel. Goals were stated and
restoted, and items were developed and then revised betweea May 15, 1972,
and Cctober 1, 1972. Dr. Ivan Putman Jr,, The State University of New York,
2leo hue provided counsel throughout.




17
Form B, fo“'studeqts returning from an off-campus
experience within the political boundaries of the
United States,

Form C, for students i their "juniop" year who had
barticipated in no off-campus study. '

Between March and September, 1973, data were collectedh?hand resulted in
completed returns from students who hag studied at sixty-twdgffbreigq'
locations”‘(cf. Appendix A), at thirty-six "domestie locations"(cf. Appendix
B), aud represented thirty-two institubiéns of post Seécondary education in

the Uniteq States {of, Appendix C). The‘response nunbers 378 students. on. .

Rofm Ay 2h& on Form B; and 110 on Form C.

" In intent, this assessment project hopes to eventually test students
prior to their departure for "off-campus " study, immediately Tollowing their
"of f-campus " study, two years after their hoff-campus" study, and four years
after their "of'f-campus ™ study. Samples of students at the "home institutions™ .
from;which those étudents in the study going "off cempus” come - will be used

as a baseline for comparative purposes,i8
|

lThis preseht report is, therefore, to be read as a report of an experi.

mental rescureh assessment, in progress. What follows are the results, conclu-
sionq, and findings of the first phase, i.e., the experimental development of
the 10T as an assessment device to.this point in time. A great deal of work

still remains.

i

I

?7Besides the institutions of the Great Lakes Colleges Association, and o
Regional Councii for International Education, data also collected at the
University of California through the cooperation of pp, William‘AllawaJ.

- LB :
8Tbis assures that all of the techniecal requirements for a "econtrol
group” will most Lely not e able to pe met.,
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III. Instrument Validity and Reliability9

L d

The psychometric properties of the experimental categories of items on
the TOI were aznalyzed thréugh‘several approaches. The primary method of
analysis was to ihspect carefully the number of respondents who selected
each of the poséible response options. This analysis indicated which items
were answered in a variety of ways. Items. which wire answered the same way

-

by the vast méjority 7

respondents were of litile use in differentitating
studenié who héd positive or negative off-campus experiénces. |

A second analysis was the item-to-category total correlations. Correla-
tions were énnsidéreq adequate when they were positive and significantly
differert from zero. ¥or the present sample sizes, this wouidAmean that the
correlations would have to be approximately .20 or greater. Items that °°
not have correlations with category totals of that magnitude could be
suspected to not ve internally cbnsistent with the other items on that paf-
ticﬁlar sategory and hence would warrant revision.or deletion.
| The reliability coefficients which were computed for each éf the cate-
gories of items were coefficient alphas, a measure of the internal consistency
of the items 16 each category. It was hoped that the size of the reliability
coefficients would be &t least .70 so that individﬁal scores could be inter~
pretzd as being moderately :ccurate. Reliability coefficients less than this
would suggest the need for reconsideration of some or any number of the items
grouped within a particuiar category. |

Other analyses included analysis of variance where the differences in the

means of groups of students were determined not tétbe a function of chance,

thrimary responsibility for this section was assumed by Dr, Stephen G.
Jurs, Associate Professor, Educaticnal Research and Measurement, The
" 2rgity of Toledo.



In other words, groups that QCre suspected to differ on a particula ariasble
were compared to see whether the differences were reflécted in the category
scércs. Categories that cénsistently failed to reflect those differences were
Judged to warint reconsideratién;

A final set of analyses was common factor analyses on Formst,qB an& cC.

The purposes of these analyses were: (1) to establish the interrelationships

among the categories of the form, and (2) to see whether the patterns of

A summary of the results of these analyses follows.

A. Responses to the Separate Items and Item Total Correlations

The frequency counts of responses to each of the items:on Forms A, B and
C appear in Appendix D. It can be seen from these data that some items were
more effective than others in terms of identifying the various ways in which
the students perceived their off-campus experience.‘ When the studep#s were
in great agreement'oq'items, it was decided to delete those items for the
subsequeﬁt phases 50 that respondents would have fewer items to deal with
and thus be better able to concentrate on them.

The iﬁem-to—total correlations were especially important in terms of
identifying items that did not tend to measure the same trait as 3id other
i%ems to which it was logically related, Items with negative or close to

“zero correlations will be culled out for subsequent phases so that respondents
will only need to deal with those items whicﬁ—h&ve been shown to be both
"logically and empirically related to tﬁe construct being meaéured. Inspection
of the correlations wiiich appear along with the respoase frequenciés indicated
that aﬁ least five and frequently many more than five items in each category
had sufficiently high correlations to warrant tneir retention in revised I0I
forms for Phase II of the project.

ERIC
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.

B. Reliability Coefficients

The coefficient alpha reliability coefficients for the categopy scores -
ﬁf Forms A, B, and C apéuar in Table 1. _As is clear from these coefficients,
the relinbilitics of thé experimental éategories varied considérably. There
was a general trend for decreasing\magnitudg of these coefficients from Forms

A and B to Form C. Although many of the coefficients were substantial, more

of them were inadequate. It is possible to estimate with the Spearman-Brown

formula how much each of these experimental categories would need to be
increased to reach acceptable reliability of .7 or .8, Clearly the required

increases are too great for an instrument already too long.

hd

C. Analyses of Varience

Significant differences between groups of subjects on the experimental
categorieé also heip to establiﬁh the construct validity of those category
scores. A large number of such analyses have beenvperformed. These
analyses provide, to a great extent,. the results of the pilot study of off-
cempus programs. These appear in the following section of this report. When
interpreting those differences, remember: to the extent that hypothesized
differences between groups of subﬁects can be confirmed empirically, the

construct validity of the categories has been established in part.

D. Intercorrelations of Categofies and Criterion

Other analyses included the intercorrelation of theicategories. Tables
I, 117, and IV indicate those correlations and ﬁhe correlation of the cate-
gory scores Jith a se&wof criterion items whiéh define & positive.off-campus
experience (e.g., was your off-campus program the best part of your college
program?).

ERIC
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Table I

Coefflcient Alpha Reliablility Coefficicnts

/

21

Language Use

~_
Category Form
_ _ A B c
Developing Tolerance .73 .85 .60
Feelings Directed toward the Home
~Institution 148 .53 .32
Social Interaction with those of a
Culture Distinet from One's Own 43 .55 24
Experiencial Living.with and within a
Host Family Structure .97
Experiencial Living with a Roommate .5k 69 .00
Comparison of Societies Distinct from o
One's Own RITSS 4o .38
Observation of Society Distinet from
One's Own A9 43 .00
 Instructional Program Distinet from
that Available at the Home -
Institution .51 L6 .81
Appreciation of a Culture Distinct
from One's Own .55 43 .00
Development of the Individual Person .85 84 15
Language Competency - Comprehension .80
Language Fluency .79
.28
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T~_;/)WV The COrfélatibhs for Forms A, B, and C range widely and hence require a _'

l more parsimonious description before interpretion. Consequentlyhfactor T
ﬁnalyses were performed and are reported below. The corrections with tﬁ;‘.‘;‘

criterion scores were not uniform. That is, many of the experimental

category scores which might be expected to be potent predictors~of the

criterion were not sﬁbstantiaged empirieally.' For Fprm A, the experimental

category, Cgmparisén of Societies Distinct'from,Oﬁe's Own, wds the best

predictor. For Form B, the best predictor.of this criterion was Social Inter-

action with those of a Culture Distinet from One's Qwn, and for Form C,
as would be expected, the best predictor was the attitude toward the category,
Feelings Directed toward the Home Institution. The large‘humber of non-

significant predictors sheds some doubt on the predictive validity of'the

experimental category scores.

E. Factor Analyses

Thg sumﬁary of ﬁhctresultg_of the factor analyses on ¥orms A, B, and C
appear on Table V. The factqr analyses determine the uﬁderlying dimerisionality
of the matrices of correlations among the experimental éategory scbres. The
program used to calculate these resﬁlts was the BMDO3M program which performed.
a principal axis;golupion with a varimax rotation. |

». The andlyses yielded two factors on Form A but only cne factor each on
Férma B and‘Q. These results suggest that the experimental categories of
the pilot I0I did not measure distinctly different traits. Inséeud, responses
were more on a global basis, hence the subécore totals did not, at least in

this analysis, demonstrate the construct validity ﬁhat might have been

anticipated.
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B, Summary °

%

In summary, it can be said that the pilot iOI Form A performed somewhat
bvtter;than did Forhs B-and C. Some of the reliabilities of the experimental
entegory scores were lower than might have been antlcipe*ed Factor analyseé
1nd1cated that the d;mcnS1ona11ty of the experlmental categorles was less
than was antlclpated.' The correlations of the items with the corresponding
category totals, .however, identified a‘large ﬁgmber of individual items that

did perfqrm adequately. In light of these factors, the IOI will be able to

—

«be shortened (for subsequent phases) to ihéiude\gﬂiy those items with pre-

dictability, :The experimental categoriEhl analyses are unwarranted as the
assessment task can now clearly be better handled on an item by item base.
In short, phase I has loeated ﬁﬁltiple appropriate and tested items in each

of the areas of the experimental categories and the experimental categoriee;

_‘themse1Ves, can be,deieted from subsequent phases.5o

OA study of the off-campus programs of Kalamazoo College done by
Marshall W. Davies provides additional validational data for the I0I. . Davies'
study found' that persons who had highly positive off-campus experiences
scored significantly better than students' with poor off-campus experiences on
the Appreciation of a Culture Distinct from One's Own and Development of the
Individual Person categories, but significantly lower on the Feelings Directed --
toward the Home Institution category. Davies also found that positive off-

campus experiences coudd be predicted-less vell by SAT verbal scores than by

the 0T categorles. ;
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IV, Interpretation of FindingsSl

This section points out the significant differences between various
groups on the experimental categories and the direction of the' relationships..

For a morc complete descriptioﬁ,.the reader is dirccted to the appended tables.

A. Torm A

1. Length of stéy at the off-campus location. donsidering the relationship
‘ . : i

between the length of stay at the off-campus location and the experimental

10&tcgories_sba&&d within the IOI, the following experimental categories were
significantly related:

Social Interaction with those of a Culture DlStlnCt from One's Own
Language Use

Instructional Program Distinct from that Available ‘at the Home Institution
Appreciation of a Culture Distinct from One's Own f
Observation of Society Distinct from One‘'s Own :
"Experiencial Living with and within a Host Family Structure
Language Fluency

Language Competlency - Comprehension ‘

Feelings Directed toward the Home Institution

Development of the” Individual Person

Developing Tolerance

In other words, a direct assoclation occurred be?ﬁeen the length of stay at

fthe off-campus location and the above experime7%al categorieé. For examplc;
the longer an individual student stayed off- campus the more he was likely to

t

report he had interacted with others from the off-campus-area, used their

languagp and developed an appreciation fop their culture and mores - which

4

18 a reascnable expectation.

R .V .

51 Responsibility for this section was assw.ed by Dr. Leo D. Leonard,
_ Associate Professor, Educational The01y and Social Foundations, The
Un 1ve1sity of Toledo. ‘

+
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To this point, colleges and un;versities concerned about the 1ength of
stay off~cambus should recognize thét the greatest benefits, as perceived by
students, from extended off-campus stays can be expected to be derived within

!
the affective areas listed. It would appear that those>items most influenced
by length of siay off—cémpus were those that we yould havé hypothesized at
the beginning of our study. Taking the categories of Experiencial Living
with and within a Host‘Family Structure and Instructional Program Distinet
from that Available at the Home Institution as examples,iit'appears obvio@s
that the 1§nger an individual étays‘off-campus, the more he will interact
" with others, use their language, and appreciate their culture.

Variations in length of stay did not increase one's lénguage fluency,
obscryations of the foreign society, development of tolerance or attitude
toward one's host family or home institution. Length of staylhéd less re}ation~
ship with a student's comparing a foreign culture with his own and‘had
virtually no relation to attitude toward one's roommate. The reader is directed
to the tables in the appendix to see how long the students considered the most

'benefidial.length of timé to spend off-campus.

It nust ve rémembered that these resultszrepresent a stddénh‘s perceptions
of change and change agents. This kind of source of information has certain
advantages and'limitations,_which will be discussed later in the section

entitled General Conclusions and Implications.

!

2. Major field of study of participant. Individuals with different majors

differed significantly on the following four categories:

Language Use .

Observation of Society Distinct from One's Own
Appreciation of a Culture Distinct from One's Own
Developing Tolerance
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/
These [indings secem to agree with hypotheses commonly held by program

directors and researchers. It would also appear that students outside of
* the social sciences and humanities see themselves as equally adept as other

majors in appreciating a foreign culture and in competently using its

language.

3. Extent of previous travel by participants. Individuals reporting various

levels pf previous ﬁravel differed significantly on the following four
categories:

Social Interaction with those of a Culture Distinct from One's Own

Appreciation of* a Culture Distinct from One's Own

Language Use '

Instructional Program Distinct from that Availgple at the Home Institution

The implications of these findings are as one ﬁight have expected,
Previous travel may provide sophistication in forming attitudes about one's
program of study, the culture visited, and tiae use of a foreign 1anguaée.
Surprisingly, the particular amounts of previous travel had little association
with the perceived development of the student. Similarly, thé‘categories of
Instructicnal Program Distinct from that Availaﬁle at the Home;}nstitution,
Experiencidl Living with and within a Host Family Structure, and éiperiencial
Living with a Roommate seem tc have less affect on the well traveled indivig-
ual. We might hypothesize that these students view themselves as already
tolerant and perhaps knowledgeable of the host culture before dopartﬁre.

The data, howéver, do not completely clsrify this issue, al this point.

4. Puarticipation in drevicus off-campus study programs. This section

considers the effect that other off-campus programs, in which the student
had already participated wnile in high school or college, had in influencing
the student. Onz must not forget that variocus degrees of time lag affect

4 Text Provided by ERI
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the: conclzsions tentatively reached in this section.
Asi&?systematic differences were located, one might speculate that as
time passes and the student's specific perceptions blur, myriad variables
intervene to cloud initial opinions, or that the college student is at a

developmental stage that is uncorrelated with his past high school éxperiences

- off-campus or overseas.,

=

5. Previous residence of participant. Here¢ we consider the previous

‘residence (rural, urban, suburban) of the student, and how it may relate
to the other categories. Two categories showed significant results:

Feelings Directed toward the Home Instituticn
Development of the Individual Person

The interpretation of the group means listed in the appendix indicates that ‘
urban,‘suburban, or rural residence - in-that order - affects a student's
perception of those change factors measured by the IOI. On the above £wo

- significant variables, students from rural areas judge their home institution

more negatively and score lower on the Development of the Individual Person

category than students from urban or suburban locations.

6. Present cozrespondence with off-campus locatlon individuals., This section

examines the direction and 31gn1flcance that the IOI experimental categories
have with g student's present correspondence with‘gcquaintances made during
his overseas study program. These categories proved significant:

Social Interaction with those of a Culture Distinct from One's Own
Appreciation of a Culture Distinet from One's Own
Language Use
Instructional Program Distinct from that Available at the Home Institution
Observation of Society Distinct from One's Own
Feelings Directed toward the Home Institution

- Development of the Individual Person
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As might be expected, social interaction was directly related to the
amount of present correspondence reported. Those persons with the highést
levels of correspondence tend to have the most positive patterns of respunse

to the aforementioned experimental categories.

7. _Present reading by participant of off-campus materials. The present

rcading level of materials from and about the off-campus area were signifi-

[

cantly related to the following experimental categories:

Appreciation of a Culturc Distinet from One's Cwa

Instructional Program Distinct from that Available at the Home Institution
Social Interaction with those of a Culture Distinct from One's Own
Observaticn of Society ‘Distiuct from One's Own

Feelings Directed toward the Home Institution

Language Fluency

Development of the Individual Person

Language Use

bExperiencial Living with and within a Host Famlly Structure
Language Competency - Comprehension

Developing Tolerance

Comparison of Societies Distinct from One's Own

Students who perceived themselves as having the most appreciation of a
"foreign culture strongest instructional program, keenest observation of
society, and high freguencies of soclal interaction continued to read the

host culture's lite.ature.

8. Presert interest of participant in off-campus-area. This analysis is
similar to that above which asked the student to respond concerning his
present reading of foreign materials.and correspondence witﬁ of f-campus
foreign acquaintances., Significont differences wexe found in the following
experimental éntegories:

Aporecistion of u Culture Distinct from One's Own

Tnstructicnal Program Distinct frim that Available at the Home Institution

Observation of Society Distinct from Cne's Own
Social Interaction with those of a Culture Distinct from Cne's Own




Development of the Individual Persocn

lLanguage Fluency

Feelings Directed toward the Home Institution
lLanguage Use

Language Competency = COMPreNenSion - - cr = = ws m s s e e

Develcping Tolerance
While nothing astounding emerges here, these comparisons support the
construct validity of the IOI. Persons describing themselves as still

interested .in the off-campus location also responded most positively on the

above categories,

9. Geographic location of péificipants. The following categories were signi-
ficantly related to thé geographic location of the off-campus study program
(Europe, Middle East, Africa, Far East, South and Central America):

Instructioual Program Distinct from that Available at the Home Institution
Social Interaction with those of a Culture Distinct from One's Own
Language Use ) '
Language Fluency
However, the means data analyzed by continent of off-campus study indicated
that non-European locations can be expected to have produced more affective

change as perceived by the stﬁdents than Furopean study locations.

10. Presence of a host family. The following experimental categories differed

systematically with the presence or absence of a host family:

Language Competency - Comprehension

Language Fluency

Appreciation of a Culture Distinct from One's Own

Social Interaction with those of a Culture Distinect from One's Oun

Observation of Society Distinct from One's Own

Presence of a host family was positively related to development of the
student's language competency and appreciation of the "foreign culture,"
These two factors - language proficiency and awareness of the foreign culture -
are  procisely goals and objectives which many program directors have estabi
lished and endorse,

ERIC
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" Surprisingly, the host family's pres¢nce seems to have little relation
to the individual's perceived personal development, his ability to compare

" {wo ‘Bocieties, or his use of the foreign language.

1ll. Presence of a roommate, There were no significant relationships identi-
fied between the éresence of a roommate and the e#perimental categories on
the T0I. 1In light of traditional, subjective opinions, the absence of
correlated findings may seem unusual and unexpected. One might hypothesize
that the presence per se of a rocmmate is not as crucial as the  quality of

- the relationship between the two peers.

~

12, Assocation of participant with another religion. ‘No significant rela-

tionships appeared from that data between the student's own religion and his

interaction with people of another religion,

B. Form B

As Form B was administered to students who experienced off;campus study
programs within the cdnfines of the United States, the Experiencial Livihg
w#@h and within a Host Family Structure and foreign language categories were

!
" obviously omitted from this form.

1. Length of stay of participant at off-campus location. None of the

catcgories on the IOI proved significantly correlated to the length of stay
of the student at his off-campus location. One might speculate that the
programs where the present data were collected were not sufficiently varied

4
in the length of stay to provide such relationships.

2. Major field of study of participant. Only Feelings Directed toward the

Home Institution as a category correlated with the major field of the student
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participating on an off-campus, national study program, éuch a finding seems
to indicate that the student's major does relate to his copinion of his home

. college or university. From the tables of means it would appear that students
majoring in the humanities and the sccial sciences have the most positive

responses to the home institution. .

3. _Extent of previous travel by participant. No findings of relationships
between the extent of prior traveling the student had done and the other
categories on the IOI emerged. While some differences were shown on Form A;

no such correlations appeared on Form B. data.

. Participntion in previous off-campus study program. No category proved
statistically significant when correlated with any previous experience in
" off-campus study programs. This is of particular interest in light of the

number of Form B students (N = 24) who had been on previous off-campus

study experieiices.

5. _Previous residence of participant. Three categories of the IOI emerged

significantly related to the type of previous residence (rural, suburban,
urban) of the student doing off-campus but national study. These were:
Developing Télerance
Feelings Directed toward the Home Institution
Appreciation of a Culture Distinect from Cne's Own

The more positive responses on the above categories were given by students

who had previously resided in an urban area.

6. Present correspondence with off-canpus location individuals. Present

levels of correspondence between students and individuals from their off-
campus location were nct systematically related to the responses on the
experimental categoties,

ERIC
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{. Present reading by participants of off-campus materials. Nc significant

differences appeared in this. analysis.

¢

C. Fbrm C

Form C was administered to stuqents who did ngt experience any elements
of off-campus study. As these students remalned oH their home campusés for
the duration of their academic career, the categorieé of Experiencial Living
with and within a Host Family Strucﬁﬁre and foreign language were obviously

omitted.

i#d_ﬂgjor field of study of participant. These categories proved to be
signiflcantly related to the major ficld of study of the student:
Experiencial Living with a Roommate '
Observation of Society Distinet from Que's Own
Social Interaction with those of a Culture Distinet fron One's Own
Developnent of the 'Individual Person
Fine arts and haweilsy najors tehded to have more positive scores on
the socisl interaction/observiag interaction type category. Students in
the natural sciences tended to respond lzss positively. The same pattern

was located on the Development of the Individual Person category and the

Experiencial Living with » Roommate category.

’

2. lixtent of previous travel by participant. These categories were signi-

ficantly correlated to the extent of previous travel the student hud
experienced:

Experiencial Living with a Roomate

Development of the Individual Person

Instructional Program Distinct from that Available at the Home Institution

More travel seems to facilitate the development of a good relationship with a

rowmate, of personal growth, and of a positive opinion of the instructicnal




program of the student's college or university. According to the tables,
travel in foreign countries seemed most important in influencing such

changes.

3. Pafticipation in off-campusbstqu program. Comparing those students who

had participated previously in an off-campus study program and those who had
never done so, significant differences on the following categories were

located-

Instructional Program Distinct from that Avallable at the Home Institution
Observation of Society Distinct from One's Own s
Feelings Directed toward the Home Institution
‘Development of the Individual Person
Unlike Forms A and B, on which no significant differences appeared, Form C
seems to indieate that having participated in an off-campus study program
may influence how the student who remains on his undergraduate campus for
his undergraduate career perceives the home institution and its instructional
program. Approximately one third of those students completing Form C reported

a prior off-campus study experience. Persons with prior off-campus study

scored more positively to the above experimental categories.

L, Previous residence of participant. Only the attitude toward one's

instructional progrém correlated significantly with residence of the student.
. Thése students from the suburbs ﬁended {0 be most positive toward the
inatructional program of their home institutios, urban students less so, and
rural‘students least so. It seems that students from rural areas are least
positive toward the instructional program of the home institution of any
student population. This is similar to the pattern found in both Forms A

and B.
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Y.  Present reading of local materials. Respondents who read more materials

- from and about the town or area uurrounding the home campus responded more
positively on the following experimental categor1es
Obsn1va+1un of Society Distinct from One's Own
Social Interaction with those of a Culture Distinct from One's Qwn
Development of the Individual Person
Develeping Tolerance )
Such findings may indicate that, for students who-stay on their home
campus, social interaction and observing of society relate most significantly .
to the reading of local material of these students. #Also, the general pattern

of respopse Indicates a lack of interest or appreciation in a "foreign"
b

culture.

" D. Genersl Conclusions and Implications

PTQ this\ point, a number of tenﬁative conclusions from Form A may be
stétc would appear that. those individuals who were off-campus for the
longést lengths of time, who were most involved in their program,who had a
strong commitment to a foreign languaéevor who had traveled to the off~campus
location previously saw themseives as developing‘thenstrongest in terms or
tolerance, social interacpion and appreciation'of the foreign culture.
Sccial intetaction, épppeciation of a foreign culture gnd the observing of
society are most enhanced by the presence of a ﬁost family where this is
possible, It would‘séem that participation -over a longer period of tim; in
the off-campus location, the use of a foreign language and the presence of

+va host fami}y, are most significant iactors as perceived by the’stﬁdent.
\The factors éspecially felate to the student's continuing to read material

about and from the off-campus location, and cbntinued.participation in

correspondence with individuals from that location,

EKC
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Vower systematic differences weret located for Forms B and C. Extent
of previous. travel by the participant, length of stay for Form B itgdents,
S
and participation in previous fo-campus'study programs were not associated
with differences in. the expefimental categories in the same manner as was
found for Form A. Patterns similar to Fonnikresults wéfe.locéted for persons

of various majors and various previous residences, i.e. rural, urban, suburban.

Precise differences between groups of students on A, B, and € are found in

by students on Forms A, é, and C may‘be asnmuch a function of typeg of
st&dcnts respending. as the types of programs in which they-have barticipated,
to this ﬁoint.. Estimates‘of the magnitudesﬂof effects on students from varioﬁs
brvgrams are confounded by student self selection into programs. Léngitudinal,
pre~post- assessment will minimize this confounding. Such data will be avail-
able at the completion of phase II, -

1n conclusion, phase T of this project has generated instruments' that

have been capable of localing significances between various‘groﬁps of students
who participate in off-campus study programs. Appendix G shows the specific ‘
items from Form A, to be retained‘fov phase 11 of the project. These are
items that have shown high item to experimental category total correlations,
) é.e. they are measuring whatever trait is being meaSured’by the category
itgelf, -These items also represent breadtil, of céntent (éontent validity)
in that they include the importané aspects of the experiméntal cateéory. ™,
For‘example, the five items for the Observation of Society Distinct from
One's Own category provide a broad perspective of tane topic, observing sodiety,
rather than one narrow foéusldf this area. Hence logical and empirical

vaulidity were considered 18‘owr etfrort to reduce the nwuoer of itens required

Q -
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on the instrument. The instruments used to collect that data reported above

appear as Appendix B, The current revision of the instruments- to be
T ow o T
used during phase 1T appear as Appendix I. e
- ' o v ' o

V. The Emerging Results, Phase I0°

In most research projects, the reader might rightly expect to find a

section at this pgint of the repért giving the "conclusions" of the project.

To do such in this project, however, would be misleading and incompleté.

The project, during phase I, has located various interrelating variables,

“but Lthe experimental and the déveloping nature of the instrument throughout

.

this first phase as well as the varying means by which different on~caripus
directors sampled their students, makes it impossible to go much beyond

the mere listing of what could be called "emerging results.” Clearly the

1

termination of‘phase I does find_certain'results emérging, but the reader is
cautioned to view these results as tentative at this point.

All of this having been said, the following represent the most intriguing

rzsults of phase I: .

N

. "First, the replies of students responding to the instrument were
- analyzed to ascertain if background characteristics varied systematically with
program outcomes. It was discovered that students of different acudemic

majors .responded differently, with students in the humanities scoring category -

itens significantly more favorably than students in the sciences. This

pattern of differences of associations with a studenl's major fiecldvof study

L;Q'
R
i

rimary responsibility for this scetion was assumed by Dr. Walter i,
Lemke, Jv., Kssociate Project Director. -~
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occurred more frequently dn Form A.than on Forms B or C. This is in line

.with what prior research would have hypothesized.

'

Second, associations of statistical significance were found between the

t

thirteen experimental categories of th2 lnstrument and (1) the student's

present interest in the area of ghe off—campus study, (2) the student’s

" ' N \ ) .
present amount of reading about that area, and (3) the student's present -

amount of correspondence with individuals living in the-off-campus ctudy
. 1
i

location. On Form A, those students who gave the most positive responses

(L.e., claimed the most positive outcomes from their study experience) also
indicated a sustained interest and involvement in the location of the off-
campus study. These patterns emerged less frequently on Forms B and C.

Third, the length of stay at the off-campus location was closely

associated . with the outcomes as reported by the students on FQrm A, but not

a .

f always in the game direction. For cxample,llonger stays off-campus were

related to higher scores in categories like "Comparing and Observing Societies’.
Different from One's Own," but they werc also related to lowér scores in the
category of "Develop;yé”Tolerance." Longer stays were also associated with

improved reported féreign laqgugge filuency and the use of the foreign
‘ {

language, as well as with a more positive image and a more positive evaluaticn.

of the instructional prodram at thé off~campus study location.

Fourth, statistically significant differences existed between category

scores of students who studied in various lcchtions throughout the world.
In the five méjor geographical areas ccasidered (Europe, Africa, Middle Fast,

Central and Scuth America, and the Far East) the general pattern of responses

indicated that students in non-KEuropean locations responded more positively

on the various experimental categories.
. R
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Fifth, the presence of-.a "host flmily"-cr roommate reﬁplted in no
systcmgtic differences in éhéﬂécorcs of the experimental categories on
Form A. The same result oécprred_on tﬁe roommate category on Form B.

In brief commentary on these tentative: findings, differences iinked to

N

the student's major field of study are not surﬁrising. One might reascnably

expect that those factors-determining one's major could>a130'be of influence

. ! .
in any changes which occurred in the student's perceived affective values.

Similarly, those étudents repofting a high involvement with the area-of

their off-campus study, as measured by their present reading and correspond-

ence habits, could be expected to rate their off-campus experiences quite

positively.
More unusual were results from the item conderniné the length of stay

at the- off-campus lobation. The most positiye student reported outbomgs_
: ‘ /o
were from those who had studied off-campus from 27 to 52 weeks. Interect-

ingly% the secoud most positive time duration was that of ten weeks or less,
i ~ . ]
On. might speculate that those students in the latter group were highly

Y métidated and stayed so Jittle time that the expected period of disillusion-

\ ) .
\xnent never could have oc

\ '

programs of one year's lenglh and of 10 weeks or less (i.e., summer programs

éurrgd. These two results would indicate that

or one month iaterim progrqms) are presently the best opportunities for
positive affective change. By implication, those programs of* one quarter
' . 3 . ] . ’ 3
or-one semester might be too short to permit an optimistic npswing after a
"down" period and too long to sustain na  initial impetus of high perronal
motivation. As this projoct. eventually plans to continue mensBr?ment after
_ v ’ N

a two year and a four year interval following the student's return from

of f-campus study, it will be extremely helpiul to see if both time duration
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grouns remain \1gn111<1nt ur/if the "10 weeks or less” group proves to be
of immediate impact only.
éoncerning the tentative results apropos of the geographical location

of the off-campus experience, oﬁe would hypothesize that such findings would
likely cmerge. Loéically, experience in a cultwre quite §imilar to the
student’s own would probably affect less change than experience in a culture
radically differcht. Thus, students studying in Europe - indicated fewer
. Pavorable responses than those staying in Central and South Americé, the
-Middle Eas£, and Africa. These findings surely do not, at this point, imply
bhe.abolition‘éf study programs in Furope. Rather, these resulté indicate
whgt kind of ocutccmes may‘be expected in students chéosing various geograph-
ical areas. Yurther, desired affective changes cannot be divorced from
désigéd'academic opportunities.- Obviously, the total impact of a program

in Agrica should differ from that 01 a program in Qestern Eﬁrope or ﬁew York
City.® Program directors and those administrators making-policy decisiocas
~ would <qfeiy profit in knowing the direction and intensity of arfective

i :

change which are llkely to occur in specific programs.

quFlly, the lack of systematic differences; to this point, based on

the pres ince or‘aboence of a host family or roommate is really not astounding

7 ™.
\ i B ~,

- after somt POledePdtloﬂ. Rather than the presence or absencg\of the two
factors, the aquality of the relationship between the American studénp and

the host fapily or the roommate appears significant. In the latter instance,
there is a éorrelation between the quality of the relationship between the .
roormutes and the major field of study of the individuals. Data will be

f “ - . - - o
clearer on the quality of these relaticnzhips Im phace 11,




Agnin, one must caution that these initial findings are tentative.
Thc‘iOI as a meésuring instrument is still in expe;imental de?elopment.
ConvSrsely, these early results are certainly interesting and, on occasion,
arresting end provocative.

If the T0I proves successful at the end of phase II, the advantages
: qf its availability would be numerous. Practically, an assessment instrument
cf off-caﬁpus study pregrams would probably be welcomed by ghosé presently

involved in the organization and direction of such programs. While control
‘of selection criteria is explicitly not one of the goals of the IOI, predic-
tions of student outcames would prove immeésurably valuable. High school
counsellors% undergraduate advisors and all foreign language people could
"begin to plan and tb advise according to reliable information rather than
‘éccordingito guesses. Students could also know within certain limits what
to expect ;f an off-campus program.
Secbnd,‘those responsible for implementing off—ca@pus study programs

of specific natures weuld have an instrument capable of providing crucial

information on which consequential decié;ons could be based.. As an illustra-

\\

tion, program administrators stressang flﬁéq?y in a foreign language would
know that the most beneficial results might gé\?xpected from a constellation
. N -
of specific factors. Another program directed bf”g\religiously oriented
institution might waﬁt to devise a way to stress the\dey?lopment of tolerance
aad the development of the value systém of the individuai?\\{p both cases,
thou~ specific values described as objecti&es might be more effectiyely
ﬁeasured with the use of the TOL. The process of implementing goals would

be indicated by the comparison of the predictive scores on the measuring

instrument before the student's departure 2nd the ultimate scores upon return.
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Third, the I0I would make a sortie into the domain of educntionsl

accountability. Federal and state governments, for example, have grown

increasingly curvious and aggressive in their demands for financial gccounting
and respohsibility. This trend will not be reversed in the future, as higher
education becomes more expensive, tax dollars rarer, and private contribﬁtions
more selooﬁive. The golden age of higher education, symbolized by the foymerly
glib profiessorial sttitude toward grants, is now a legend. From legislators
chnting‘Lnx dollars to parents fooling the bills to students stepping into
charter flights, the range of accountability is wide and its nature demanding.
As the Curnegic Commission has so convincingly denonstfated in.many of
its publications, assessment and accountability, now crucial concepts in
education, will surely enter the permanent, professional lexicon. Thus the
Individual Opinion Inventory is designed for those involved and concerned

with off-ramms education. If traditional natural boundaries dissolve and

suoranational or regional attitudes present new perspectives, the comprehension

5

of the mechanisms of attitudinz]l change in students will become more and more

significant. As the concept of a world view gains ascendancy, educators must

-afford students those experiences deemed most likely to be beneficial.

E
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Tuble VI

U,o. Colleges in Phase 1 Data

O ralamavoo Gollege
O PDendoon University
G5 Wabagh Cel leps
QlLpie Pauw University
O Chile Wealevan University
U Font State Uniyersity
o tarlham College
% Cherlin Colleye
G OLLerbein College
1O Allevhiony College
1L Anticch College
12 deoster Collegs:
13 Witmington College
1 Hobart College
s iatwicw College
. o clope Collepe
1" Alblon Colloge

i U.C LA

Ju e, Suanta Crus _ s
20 ULC. Davis d
21 U.C, Santa Barbaras /

22 U.G. Berkeley e
23U,¢C0 Trvino -,,.«/(

2huL gL Riverside ya

0TI, Ban Diego L

D kellogy Community Cr;)/l(/ge
2 Minmi Univeroitvy --Chio
28 Univeraity of Mafyland
29 Rlnck Hrawk CoX
S0 Flodlay Coldloge
31 Universixy of Pittoburegh

2P {ny a Stabe
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29

23

11
31
02
o]
08
03
16

E

Yable

Major=-Miners Represonted in Phase T Datn
Alphabetical

£ Ajrricul ture

Ancrvicon Studies
Anthropology
Arehitecture

Art (Art History)
Aoian Mudies

Biclogy o
Bl ek Stwdies

Meines: Adminicteation
Chrmictry

Chicane Stuwldies
Chincooe .

Clazsice

Communication and Culture

Compnrative Literature
Computer Seience
Censervition

Dauce

eonomicas

Education . :
Element vy Fducsation
Englich

Foyprincoring

Pﬂyﬂ Artao -

French
Grology
aermnn
Herbthe {Health Geicnce)
History

fore kHecnomies
Hurag Relation
Tndian Culture
Individual Stludies

~0
O
1h
13
hY
i
03
) I Y)
32

Japanrase (Japancose Arca Stadics)

Latin Anericon Dtudies
Lite S-icnee
Linpuistics .
Mathomntion
Hultiple Majeoce
Musie B

Huraing:

Orientul Lanpunges
Fn ' Yosophy
Physieal Bdueation
?‘h;;;:ics

i
VI
Fre-Law
Pre-Medicine
*sychology
Religion (Theology)
Russian :
Secondary Kducation
Science )
Socinl Sciecnce (Applied S.S., S. Studies)
Social Work (Social Welfare) .
Sociology .
Spanish R /f
Speech ., Nl
Technical Studies X
Theater (Theater Arts)
Urban Studies
Visual Communications
Zoology
A}

Politiznl Scieace (Interaational Relations)

Hre-Dontal -
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Table VITI

Lecation of Oversens Study, Phase I Data

AL v . 1 Burope (several countries)
02 Frlangon ¢ "2 Glasgow, Scotland
03 lannover : 3 Passau, G'crmdny
0% Murnster 4l Grenoble, France
0% Julich e "~ L5 Tadia
5 Berlin 6 Heidleberg, Germany
Of Alx-cn-Prove nce h7 Yugoslavia
08 Cuen "3 Verona
09 Stracturg S "9 Durham, Englaad
S 10 Viehy/Clevmont-tervoand 50 Tﬁbingen, Germany
11 Colwnbia {RBogota) 51 Santiago, Chile
12 Spuin (Madria) 52 London
J3 Sweden 53 Grantham, Lincs, England
L United kingdonm 5l Basel, Switzerland
15 Nigeria . 55 Florence
16 Nadrebi, Konya 56 Wroxton, England
17 Liverin 47 Oxford, England
18 Frecotown, Sieren Leoao 58 Dijon, France
1y Japoan (Tokyo) «o 59 Segovia, Spain
20 Duakar, Senegn) (0 Frahce
21 Aberdeen, Scotland : 61 Nenehatel, Switzerland
22 Befruit, lLebancn 62 South America (several countries)X
23 Iran :
Ol Mexicoe .

25 t".iﬁtLingn,-n, nermany

20 thann (University of Accra)
27 Gormuny

28 Torncl (Jerusalem)

29 Vienna

30 Btaulnn, Goernany

31 Athiens

32 Freiburg, Germnny

3% Copenhngey

- A . B

3 Schwnbiaeh Hall, Goermoany ¢
35 6t. Andrews, Scotland

36 Paria .

37 dinbureh, Scotland

48 vngland

19 Blaubeuran, Sermany : .3
hO Radelfeell, Germany

“students in this cabogory”traveled throughout their
study =nd hener cannot be placed in a single location
4
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v Livo of bomesti s Stady, rhase 3 bata

Pr.iladelohin
feew tore ULy
1ollnand, Michignn
Swamit, illinoio
Wiltiuno, Cregon
Jooteon, Michiean
Fort W oo, ndiann
Yenter, o0 lorads
Bootton, Moo,
Dowling, Mi ~'hi;';|r1
Groton, Moo,
Farminrtoo, Miciidsn
gotle ada, Meryland
Watertosd, Conn.

Ann Arber, Mi-higon
Albugquerjue, New Mexic-o
Re *hoster, Not.
Nanjemoy, Marylond
Detre it

Ko loeme ooy, .‘diuhigem
Phuonix, Arizonn
Wushington, v.C.
Chicnpo, [llinois

Neew Castle, Indinna
Conzord. N.H.

Joeroon, Cobitornin
Featio, Micl iyran

[~ Uiant, Douth Dnapota
R TUNESCIN 8 S T I F PO

Lulo ity 1liacis
Mow:t Flensnet, JTown
Kingcaton, o7,

Doiloe, dexns .
Mi-uni, Flerid:
Nozchivill , Micniran
Pertland, Cregon ’
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’ Tabie X

sXteerimontal Covegoriecs, [heoe 1

ST .
il ranes

1. Deve loping:

T0. ¥ clings Directed toward th- Home institution

TILl. Gosial Intereation with those ot a Culture Distinct from One's

Ve txperiencinl Living wlith and within a Host Family Structure
V. experioncial Living with-a Roommut
VL. Compurizon of Societies Distinet from .ne's Own

VII. . oaorvation of Jociety bistinet from One's Own

Own

VIll. ianstructional Trogram Distinct from that Available at the Home Institution

IX. ﬁppr*cinfion of 1 Culture Distinct from One's Cwn
X.o 1 v~logmwnc ci” tiv Tridividual Persen
¥1. Lanyusys Competency - uomprehension
XTI, Lwngu":valucnuy
XIIT. lLangusye Use

X1IV. Independent [ tems
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Anulysis of Variance of Categories by -
Length of Stay at the.Off-Campus Location

sV . af 88 M3 F
Developing Tolerance : < Between 5 134,79 36.95 2,32%
' Within 372 5918.18 15.91
Feelings Dirvected toward the Home Between 5 = 271.03 54,20 3.61X
Institution , Within = 372 5575.52 - 14.98
Sorinl Interaction with those of a Between 5 1321.96 264,39 15.53%
Culture Distinct from One's Own - Within 372 6329.59 17.0L
Fxperiencinl Living with and within a  Between 5 10600.43  2120.08 6.75%
Host Family Structure . Within 372 116675.25 313.6h
Experieacial Living with a Roommate Between 5 25.67 5.13 .79
~ Within 372 2398.97 6.4 ‘
Combnrison of Sccleties Distinet from  Between 5 316.18 63.23  1.49
One’s Own Within 372 15686.81 h2.16
~ Observetion of Societhroln Betveen 5 250.71 50.15  7.02%
Onc's Own Within 372 2656, 3k 7.1k
Instructional Program Distinct from Between 5 765.37 153.07  9.7h4¥
that Available at the Home - Within 372 5846.06 15.71
Institution - ‘
“Apprecintion of a Culture Distinct Between 5 W7l 06 94.81 9.19%
from One's Own Within 372 3834.25  10.30
Development of the Individual Person Between 5 1734.43 346,88 . 3.28%
Within 372  39308.56 105.66
Language Competency - Comprehension Between 5 1219.26 243,85 4, 39x
' Within 372  20621.73 55.43
Language: Fluency , B Between 5 1648.59  329.71  4,60%
; M Within 372 26633.96 71.59
Languag: Use ' Between 57 571.73 11h.34h 10,71
Within 372 "y3971.60  10.67 - .

X p_leésﬂthan .05




Form A

. Antlysls ot Variance of Cdtegorle< by

Major
SV
Developing Tolerance Between
Within
Feelings Directed toward the Home Between

ITnstitution

Social Interaction with those of a
Culture Distinct from Onejs Own

'Experan01ql L1v1ng With and within a
Host Family Structure

Experiencial Living with a Roommate
Comparisca of Societies Distinet from
One's Own

.Observation of. Soc1ety Distinct from
One's Cwn

Instructional Program Distinet from
that Avajlable at the Homc

Tnstitution ] s

ay

“Appreciation of a Culture Distinct
frem One's Own

+

Development of the Individual Person
Languuge Competoncy - Comprehension
Langunee Fluency

Language Use s

* p less than .05

[:R\j:

wll Toxt Provided by ERIC

Within

Within

Between
Within

Between

Within
Betweén
Withiq
Betweén
Within

Between

Within

Between
Within

Between
Within

Between
Within

af

ss

189

1S F
58,27 76.37  5.02%
564L,66 15.21

304.39 50.73  3.39%
5542.17 14.93
498,51 83.08 4,30%
715§<?u 19.28
3675.31  612.55 1.83
123600.68  333.15
100.13 16.68  2.66%
2324.51 6.26
463.64 © 77.27 1,84
15539.35 41.88
255.17  k2.53  5,9ux .
2651.96 7.1h .
Lsl, 91 75.81 " L4,56%
6156.43 16.59 .
353.73 58.95 5.53%
3954.58 10.65

:-19h5,58 32&#26 3.07%

39097.41 105.38
1509.11  251.5) 4,58

20331.88 . 54,80
13006.47 . 217,17k 2.99%

26976.08 ?? 11 o

L81.73 80 >8 .33~
4061.59 10.9, :
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' ‘ Form A 1 ' S -

y

Annlysis of Varlanee of Categories by
Extent of Previous Travel

N,

b | 8V df .s8S . S F .
Developing Tolerance . Between. b 30.54 7.63 46
) ' b . Within , 373° 6072.39  16.27 !
- Feelings Divectod towafd the, Home " Between 27.53 6.88. Al
[nstitution 5 . Within 373 5813.09  15.60 .
Social Interaction with those of a . Between b - h17.83  10h.hs5 . 5.38% \
Culture Distinet from One's Own Within 373 7233.72 19.39 5
Experivacial Living with and within a  Between Iy Shh.87  136.21 .40
Host Fomily Structure Within 373 126730.81 . 339.76 :
N b - ‘ . ""l P
Experiencisl Living with o Roommate Between © L 3.37 -8l 13
” - ) Within™ 373 ei2r.27 . B.49 ‘ .
o . : S A TS g
Comparisen of Societies Distinet frem  Between b 246, 37 61.59  1.hy
Ore's Own : Within 373 15756.62  L2.24
Observation of Society Distinct from  Between 4 7147 17.86 - 2.35
Cne's Own ‘ ‘ Within - 373 2835.67 - 7.60 >
Instructicnal Program Distinet from. Between -Ah_ . 180.3% . h§.07 7.61%
“thot Available at the. Home Within 373 . 0Oh3l.12 }7.2h .
Institution S ' \ !
. . R4 /’ . , /
Appreciation of a Culture Distinct _ Between L 170.42 42,60 . 3.84x o
from One's Own y . Within 373 h137.88 _ 11.¢9 <
Development of the Individuol Persod " Between * b 585,77 163 1.3 o
: : e wWithid 373  hoks7.25  108.46 .
Language Conpetency - Comprehension ‘Between Y . hQO;YR 12204 5,}h,
Wiphin 373 £1350.21 YA ‘
 Language Fluency ~ I : - Retween- k4 500,86 125,217 T1.68 .
/ - - Within, 373  2778L.56  7h.u8
Language Use o - Between 140,17 35.04  2.96%
- : _ Within 373 4403.16 11.80 '
- . : vy ’ : L
H
than .05 = : : ;m“ _ ‘;“hf_ﬂ | .‘j
L )




‘ ‘ Form A~

Analysis of Variance of Categtries by _

. Participation in"other Off-Campug Programs.

Developing Tolerance

Foelings Dicested toward thé Home
In Lluuticn

Soeinl Intohxctxon with thoae of a = -
Culture Oistinct from One's Owa

EXOO!iOﬂ\id} Living with and w1th1n a
Host btmilv Structure
Experlen01al lexng with ‘a Roomnate
A\ ’ ’ :
; ‘ . >
Comprrison of BSozieties Distinct from
Oiie's Oﬁn

Obb@lvatluq of Society Distinct from
f Oae's Odn
\
Inshrhc?&onél;?rogramrDistinct from
that AVaﬁ;able at the Home
.Institut\op <
Avprociatioh of a Culture DlStlﬂCt
from Onef s@m

Developmentjof V\F Tadividual Person

Langunge

Cofipetency ~ Gomprehenion

Languag- Flyeucy

Langunge Uae

ar

. —

SV

'Betwgan -2

Within 379

Betwéen 2
Within

Befween = 2

Within =~ 375
) Betweeg-y 2
"Within 375

Between 2
. Within = 375

Between 2

Within 375

Between 2.
- Within \375

Between '2'

Within 375
‘Between! 2

Within 375

. \

\

Betweeh‘

2
Withid 375

1

Betweenil 2

Within = 379
\
Betwéen b 2
375

Within

Botween 2
Within

375

375

SS M F
TL.54 35.y7r  2.22
6031.93 16.08 -
s oo 27
H838:15  15.56
-117.45%  58:72  2.92
;753411 20.09
'100.87' 50. 43 Qb
127174.81 339,13
ﬁ9.&7 - 4,73 .13
2415.18 - 6.4k
. 56.20 28.10, .66
15946, 79 h2,52
w7k 2,37 .30
| 2902.40 T.73
738,62+ 19431 1.10
6579.81 . 17.%2
11.52 5.76 .50
4295.,78 11,45/
'
Tok8.95 ok, 41 22
LOg94., OM 103 31 . '
W03 23 A édt-
2179%. 95 ;m.Ll ‘
- 148,30 74,15 .93:
28134.25  /75.02 .
C 30,95 // 18 b 1,53,
< bs06.37 /12,01 :
/ '
. L ‘;
Q .
¥ f;" ‘| .
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‘Bed

Within

Be L‘v!t‘.‘fl n )
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Be tween )
Within 372
Reﬁweon‘ 5'
Nithin - 372

Retweens, D

Within 372/ 2355.k2
| oL / .. N

Between « 5 /

M

Betweeh 5
Within

Jetween 5

372

Between

5
w;thtn' 372
Betwéen 5
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!
Bebtween )

Within = 372

B(ft;ﬂlct':‘l . 5
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/- :
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1372
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5970.05

27,99 |
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126127.62
o : .

I sds

173.82

©U 0 Withine 373 15829.17
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1
2

100.51"
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L4197.26
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5,99
14.97
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