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AN OVERVIEN 9F TUHE FIELD
OF 1MTEPCULTURAL COMAUINIICAT IO

Edvard C. Stevart

This paper vas delivered Ootober 1, 1973, at a conferenoe in
Haghington at Amerioan Untveraity. The oonference was jointly epon-
gorad by the Training Institute of the Business Cownoil for International
Inderetanding (which {e headquartered at American University) and the
Nashington Chapter of the Amerioan Sootety for Training and Development.
!oh of the same material was again pregented in November at the annual
oonference of tha Speeoh Commmtication Assootation, In the paper a de-
liberate effort has been made to use metaphore and language whioh com-
mmnioate to a general audience, The presentation is novmally acocompanied
by slides and other visuals and is designed for gradual transformation
into an {ntegrated oognitive/aesthetio expertence with the addition of
paitomime to {illustrate major aspeots of the subjeoct. A sucocessful

sxperimentation with the pantomime took place in Mashington early in
December, 1973,

The flelid of Intercultural communication !s young and possesses
quallities of vigor and of avkwardness; of conviction and also of uncer-
tainty; and the fleld Is also not clear about the boundaries of i{ts
body fmage.' All of these qualities are found in a grovth perlod. As
| attempt to give an overviaw of the fleld, In some way suggest Its
history, Its concents, l[deas and methods, while at the sams time not
neglect its anplications and oromise, | find that | begin to ease my-
self Into the posture that the task cannot be done, not sven in the one
and a half hour that | have with you. ‘/hat | have to say today will be
more In the natura of on introduction to the proceedings of this conference.

I wish to make these remards because | nlan to disnlay my comments
around a few basic ldeas which not averyonu In the fleld would totally
accent so It is necessary for me to make the disclaimer early.

' sde Fisher, 1977, 32, for the indefinlteness of boundaries of body

image in children,




The questlion is often asked, '“that 1s Intercultural commnicatlion?!
Perhaps an answer to thls questlon is a good start for the path that we
will follow through the field, 'le can answer the quastion by saying
that It involves communication among persons of different sub!ectlve
cultures (Triandls, 1972) with key word being ""Subjective.™ lat us
explore that for a moment.

Psychologists and nhysiologlists in recent years have engaged in the
study of the brain and have bequn to nrovide an objectiva view of the
rich, sometimes lush and sometimes grim, Imaqes which Inhabit the far
country of the mind. The Images and the landscane are part of the person,
and not Immediately avallable to observation; hence the nature and
qualities of the mind are subjective. The Images, emotions, or |f another
term Is needed, the orograms of the mind, are unfque results of each
Individual's life exnerfence. Nevertheless, each individual and each
brain, although unique, are not canriclous, since each is forged in ex-
perience shared among persons whose Images and emotlons are shaved In
simllar soclal enviroaments. |In many cases, as we look at the behavior
and the mind behind It, we discover that thare are qualities of minds
shared with some other minds and these qualities we can call subjective
culture. They come In patterns, or, if we wish, we can say that there are
certaln topogranhical features to tha mental landscane which some persons
share with others but not with all other nersons. Subjective culture is
derived from exnerience which a nerson has had In common with others and
which has left similar mental markings Imprinted on the mind; these per-
sons have the same subjectlve culture. In intercultura! communication,
its theoretical parts and its contents are designed to nrovide the maps
of these cultural quallities, natterns of thinkina, values, assumntions,
which make up subjective culture.

There Is one unlversal feature of the braln, shaped by suhjectlive
culture, which Is so fascinating and so Important for our nurposes, that
| wish to bring It fonvard now.

Han appears universaily to percelve the world as a duality or in
binary terms. Thus there Is the Yang snd Yin in China, the Geminl slans
of the Zodiac In the western socteties, (CTriot, 1962) and Innumerable
other manlfestations of the Sinary view whlich has teased and informed
the human mind. Coming closer to our field, Freud too divided the mind
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Into the unconsciuus and the conscious, the Id and the Ego (nresided over
by the Super £90). And now, out of work In psychobiology In the 1969's,
there comes the startling discovery that two narsonalities inhabit the
mental landscape, one dvellina in the left half of the braln and the
other in the right half, This finding came from studies of the results
of braln surgery parformed on persons suffering from severe enileptic
selzures., When the surgeon severs the connection between the two hemi-
spheres of the braln, the corpus callosum, the surgery calms the patient
but also reveals the two separate personalitles.

The right half of the body Is controlled by the left hemisphere of
the braln, but for the person who ts left-handed, the skill and preclsion
of the hands are controlled by the development of the rlght half of the
braln. Llterally speaking, for persons wtho have lost the connectlon be~
tween the left and right halves, elther throuah Injury or surgery, the
right hand knoweth not what the left hand doeth. A person with a ‘'split
brain' who handles a cube with the left hand, behind a screen so that
the cube Is known only through touch, will probably find it difficult
to select the word "cube" from a 11st of words as the object Is handled,

The example draws attention to the Iimnortant aspect of the two
halves of the braln; they contaln different functions. For our purposes,
it Is Important to note that snatlal perception, artistic qualitles,
feelings and emotions are assoclated with the right hemisphere, while In
the left hemlsphere are found language and analytical abillitles.

All of us have the capacitles, to some degrec, of both hemispheres=--
and in some way, In the domaln of emotlons, feelings and Intultions we
know it., How does It feel to confront the two notentials In ourselves,
to bring out clearly these contrasting qualitlies? | cannot describe It
with words. Let us convey the feeling through vision.

PANTONIME
PASSIILE SCT IARDS

Mo figures appear on the stage back to back with looked hands;
they may be tied together with rope or perhaps wrapped together with cloth.
There ia some slight movement in wnison of the two, then a pavoxzysm of
activity and the two burst apart each to one half of the space of the
stage, and from here on theiv movements and actions will be conducted to
map out an imaginary ocentral line separating the stage space into two
hatveg.
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A gecond posstbiiity s that the two figuree emerje as fyom gleep
and separate into their two halves of space and mark out the ocentral
line demarocting the two halves of space.

One figure represcmts the right half of the brain, and will be
called Goldmund, while the other figure represents the left half of
the brain and will be called Narzies,

The movements of Goldmnd will be lasnguid flowing and convey an
emotional sweep, and, if possible, also a feeling of esthetics and a
sense for space and for things. ‘’bovements ghould flow from the insids,
from the central body rather than from the extremities,

The movements of Naraiss should be individuated and differentiated
into every body part: each part of the armm should move indspendently,
each part of the hand, and each joint of the fingers should move in-
depently. The head should be held at an angle to the body, and the
two arms held and moved asymmetrically, the lips moving as in speech.

From the point of view of the audience, Goldmmd dvells in the left
hand space while Narates dvells in the right. Ihenever Goldmmnd moves
tnto the space of “arziss, his movements deteriorate because of con-
flict between the two styles, and the reverse happens vhen Narzies
moves into the space of Goldmmnd.

The conflict induced by the competing stijles should be resolved in
solving some problem in performing some task, which will wiite the
language, analysis and factorial approach of Narziss with the intuitive
and esthetic approach of Goldmund with its dependenoe on emotion.

After seeing the brain come to life In organlc forms, it Is easler
to appreciate the two personalitles Inhablting the mental landscape,
and with a power beyond th: ability of analysis to convey, | had
barely suggested the history and the [deas which axist independent of
the psychobiology you have Just seen, | am sure that the movements and

expresslons you have exocerienced have reached a deeper emotional level
than my words are able to evoke.
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Although the significance of the division of the braln may be a
recent discovery In nsychoblology, the natural division between human
qualities Is as old as right and left. In some cases one or the other
may predominate, and then In some Instances, there is a strong competi-
tion between the two, and It Is this point which Is relevant to Intere
cultural communication., Since the fleld arose from practical require-
mepts, and personal human nceds In cross~cultural communlicatlon, the
emphasls Is on the right side of the bialn; but then there Is the need
tc analyze, to communicate over distance and time, to reach conclusions,
and that Is referred to the left slde. Intarcultural communication
Incorporates, or shall we say minds, both, Conferences, conventlons
and Instructlon In this fleld are consistently attractive to both kinds
of mental orientations, those seeking an emotlonal message and those
that require analysis=~logical and verbal. This issus Is not unique,
of course, to intercultural communication, but hecause of the youth of
the field, hocause of Its links to nractice and to "relavance," and be-
cause It has some emotlonal and humanistlic content, the emotlon-cogn}~-
tion contrast exists close to the surface.

Turning to very practical matters of this conference, we have tried
to cope with these striving motives of persons interested in intercultural
communication by devoting the first day, today, primarily to the left,
and them tomorrow and the next day, we shall move In the direction of the
right. Even today, however, as | have already done and will do again, |
wish to acknowledae the right hemisphere, assure it that it Is not for-
gotten, and remind it that in natural events, In real life, that we
function with both hemispheres, though seldom simultaneously. In describ=
ing a tumble, we may begin by placing hoth hands on the floor, push off
with the feet--but usually desist and say, 'head over heels,' and
accompany 1t with the gesture of the hand.

The cognitive-emotional distinction Is one of the universals of
human experlence which consistently envigorates the field of intércultural
communication. But let us leave it behind for a moment, and turn to some
of the problems we encounter in Intercultural communication. In describ-
ing subjective culture as the important asvect of the field, | did not
identlfy what goes Into It, and { wish to turn to that subject now, and
proceed with indicating the various areas of the map which constltute
the theory, fact anu content of Intercultural communication. One of the
most important of thes: asrects of subjective culture Is perception.

1

i



Strange to say, at least In Amerlcan culture, reality is in the eye of
the perceiver, or more accurately stated It Is nart of his subjective

culture, It has been shown that perceptlion of the world Is different
from culture to culture.

The concept that a significant part of reality is housed In the
brain itself is elusive and difficult to grasn. Most peonle retain
a tenaclous belief that the braln can In some way sweep aside errors,.
desires, misperceptions and apprehend a vivid, Immutable reality.
it Is believed that there Is an objective and lrreducible nercentual
order which somehow works its way nast the sensory organs, the nerves,
eventually to register on the braln its fndellble print Jike light
falling on fiim to nroduce a photogranh. The idea of the eidola qoes
back at least to the anclent fireek (3oring, 1959), but this conventional
concent that the mind mirrors the .iorld out there is not a valld view.
\thatever ultimate reallity may exist In tha objective world it does not
impinge upon the sensory organs and Is not transmitted tn lts renresent-
ativeness to register in the circultry of tire cells in the brain. Even
the basic percept of form and the simole nercention of color, received
by the sensory organs, undergo abstraction before transmission to the
brain where the original nercention Is encoded, and andther modiflication
takes place.” Once the perceotion is stored, It does not remain imner-~
vious to other events which may further modify it. At some future
time the original percention may bz retrelved and brouaht to consclous
awareness, but thls process itself leavas a mark on what Is recognized
as a past exncrience, It is clear that [n this comnlex process, there
is plenty of room for the past exnarlence of the individual to provide
""input" Into a raw perception so that when it Is served up, the retrleved
outcome perceived as the original event may reveal features which are
novel to the original percentlion, and we have an instance of a reality
which is partly traced back to the features and qualities of the hrain
itself as the renository, assimilator=-or nerhans we can say the
computer--of prior experlence.

The influence of the stored exnerience on nercention, thinking and
behavior of the Individual is critical for us, hecause the major task
of intercultural communication is to discover those requlatities in
perception, thinking, valuing and hehaving which are shared among members
of the same cultural qroun. Since we have reneatedly insisted that
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subJectlve culture is a quality of the mind, both poersonal and shared
with other members of the cultural groun, | would 1lke to turn to a
personal example to Illustrate the way In which exnerlence modifles
perception and memory. The specific content of the examole will be
Idiosyncratic, but the nrocess which It I1lustrates is general and
perhaps It will remind you of simllar experiences of your own, |
hope that | have been successful by this noint In establishing the
validity of personal evamnles, since the core of subjective culture
Is the qualities internallized which are shared with some others.

As a chlild of seven or elght, | lived In Brazil, 9ne of the
most vivid exneriences of this perlod of my 11fe was the revolution,
which deeply affected the nattern of life. The colleqe vith which
my father was associated turned over Its resources and plant to
alleviate the human hurt caused by the revolutlon. | sneclflically
remember my mother taking me to the red brick gymnasium. | walked
with her through the maln floor, which had heen turned Into a hosoital,
with row after row of beds filled with wounded soldlers. Aftervards

| went downstalrs and bought some candy at the small store and then
walked home.

lore than thirty years later | visited the same college campus
for the first time since leaving when | was elght. | was escorted
throughout the campus by an old gentleman who was finishing more than
forty years of service to the college and who had been there during
the period of revolution, 9ne of the nlaces that | asked to he shown
was the red brick gymnasium that still stood out so vividly in my
memory, As we walked through the campus, down an incline, | say the
squarish building which we approached and which he ldentifled as the
gymnasium. It stood in a famillar shape but | was disappointed to
observe that the red brick walls had been covered over with what
appeared to be cement, since the surfaces of the structure now were
grey and smoothi, | asked my escort when the gymnasium had been redone
and why the bricks had been covered. He answered that the hullding
stood the way It had been huflt, that [t had not been changed. |
asked if he were sure; | distinctly remembered the red bricks, and |
told him about the visit to the qymnasium when It was used as a
hospital. He assured me that he was an engineer and as such had been
the Vice Preslident resnonsible for the plant and grounds, that he had
supervised corstruction and changes in the plant, and In fact was In-
specting construction taking nlace during our tour of the grounds,
The bullding stood, he rencated, the way it had been huilt.
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In my mind | went back and rememhered all the gymnastums | had
known tn Jjunlor high school, high school, college. | remembered those
of the schools which | had attended and those with which ) had become
famillar for one reason or another. Thls trip through memory ylelded
a strong Image of red brick gymnasiums, My experience with them had
produced a mental Image in my mind that they are made of red brick.
This sxperience, coming tater, encroached upon the earlfer experience
of the gymnasium In Brazil, modified It, and changed the concrete grey
walls Into a red brick structure. And even today when | turn to the
long reaches of memory and remember golng Into that Improvised hospltat,
I walk into a door framed by a red brick wall,

I do not want to Imnose upon anyone here a similar Image of red
~bricks, but | would 1lke to extract from the example the important
principle of how the human mind constructs Its reality and even modifles
old images stored in memory into new forms to correspond with later
experlences. If the pantomime was successful In raising the emotional
reality and vitality of the inhabitants of the mental landscane, oerhaps
my example wl1l begin to suagest some of thelr customs and behavior,

The display of how experience reaches back In time to possess and mod | fy
memories of earller exneriences effectively demolishes the objectivity

of a perceptual order outside the hraln, at least one that can be known,
and assigns to the mind Itself a large share of the government of reality.
Studies In the past frequently have shown that subjective culture reveals
its Influence markedly in memory.

The images of the mind can also be thought of as gulding the immedi~-
ate perception of the world and the emotlonal responses to 1t. First
let us turn to baslc perceptual processes in the area of {1lusions and
show that the environment in which one lives and past experiences modify
memory and, to a lesser degree, perception. The example that we are now
lonking for Is one whlch shows that perception, even at the level of the
retina, involves the selectlon, abstractlon and sunpresslon of stimula-
tion, The processing of incoming stimull s partly governed by the
nature of the percelver's senory and neural systems. At the same time
the perceptual environment induces certaln sets on the percelver over
time which Influence how he nercelves his world.
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Beginning tn 1956, an extensive study was conductad among persons
drawn from seventeen di fferent geographic areas (Segall, Campbell:,
Herskovits, 1963). Most of the persons In the study came from
different parts of Africa, and one qroup from the Phillppines and two
from the United States. The nurpose of the study was to determine the
perception of space and susceptibillity to geometric {1lusfons of the
persons In different narts of the world. The sublects were presented
wilth stimulus materials such as the one 11lustrated:

&~ N\
A) 7

=

It Is the so-calied Muller~Lyer 11lusion, Although the two horlzontal
lines are the same length, most people perceive them to be of diffarent
lengths. The experimenters constructed different variations of the
i1lusion, and of the three others which they used, so that they were
able to allow thelr subjects to select the narticulat Illuslon in which
both "lines" aspeared to he equal, the so-called PSE, point of subjective
equallty. It was found that the difference In length of lines varied
from group to group when they selected whai anneared to be equal lines.
A group of resldents §n Evanston, l11inols, nercelved the llnes to be
of equal length when they differed by 20.3%, while for some grouns in
Africa, the perception of equality was made for lines differing In
length less than 2%,

The results of this work, and oth.rs es well, clearly show first,
that everyone Is suscentible to the same I1lusions, but the deqree of
susceptibility varles. The writers attribute the differences In nerceo-
tion to the environments in which people live. In terms of the Muller-
Lyer Il1lusion, which we have il1lustrated, the strong susceptibllity of
the American sample stems from 1ife in a well-carnentered environment
with many right angles and reqular rectanqular forms In structures.
These perceptual qualities are relatively absent in some of the African
environments, where peonle did not nercelve the illuslon to the same
marked degree.

These studies of illuslons are extremely imnortant, for they show
the profound and fundamental influence of the percentual exoerience of
the perceiver In determining hov snace and geonetrical forms are ner-
celved. These are areas of perceptions which are relatively objective
in the sense that they do not suggest meaning or values In the same way
that simple designs such as the star of David, the cross or other Images,
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which are embedded in symbollc assoclation, avoke emotions. But with
the Huller=Lyer 1llusion and with the other simllar designs used,
simple lines and qgeometrical flgures, the cultural differences dis-
covered Indicate the influence of the environment and of the nerceptual
history of the perceiver at the fundamental lavel of the nrocess of
perception, Thus we have to slde with the Buddhist sages who see the
substance of the world as m3y3: ' perceptual reality Is an.11tusion,

‘

Above, we have attempted to suggest the influence of the mind ft-
self, first on the remembering of nast cvents, on memory, and then
secondly on the raw process of perception. Although the experimental
data in the field of illusions Is Impressive, we can ralse the question
of relevance. How often In Intercultural communication are we really
concerned with the problems of percention of snace and the suscentibility
of geometric 11lusions? There are a few Instances such as efforts to
train mechanics, engineers and other professions In methods which re-
quire the use of diagrams and layouts. Although It has been shown that
cultural differences of the kind we have talked about intrudes In these
Instances, admittedly thelr relevance and Imnortance are not great. |If
we turn to the area of thinking and of social stereotynes, involving
valuations as well as thinking, then we entar into areas which are much
closer to everyday experlence in Intercultural comwnication, Thls area
is a vast one which can best be sugaested here through the same comblina-
tion of personal example and general nrincinle which we emnloyed to
symbolize the Impact of the mind on memory. Let me turn to a narsonal
example which Illustrates the surprising degree to which the ablility to
percelve depends on the act of categorizing or the process of coding
stimuli, The perceiver responds to the category to which a given stim-
ulus has been assigned. The implication Is two-fold: nercention Is of
the general and not of the snecific stimull. The response Is to a stimu-

lus only as member of a class, and the difference between percaiving,
thinking and valuation is diminished.

The examnle is somaewhat complex, since It involves a percention, a
classification of It, and thi2n an evaluation of the classification of the
perception. The example refers to an exnerience of the late nineteen
sixties when professors llke myself had become accustomed to male students
wearing thelr hair long. 1n the heginning, it looked odd indead, but
eventually, Just as it hanpens with groiing famillarization with persons



1 from another soclety or group one accents the hasle phenomenon, and makes

"~ male student had a small;face;fdéitcaté‘fééturés;~,e;SHouldTavo!d:frém1n9f}f1;1
"~ (iNustrative sifde) On the other hand, a rugged face, with sallent

~ students affected. As | sat in my office, | frequently had occasion to

= _from the rear and walked away from me. At hest | could see the tip of e

RS

- Judgment about It In much tha same manner that one mlight meke Judgments =~
- about any other aspect of aopearance or of dress, | falt that If the .

It at the top and sides with flowing and often flylng masses of halr, .
- features could be wel) set off by the framss of halr which some of the -~ -

. observe the Intaraction between halr and face during the pertods between
~ ¢lasses when sfudents walked past my window., | had often noticed that
~when | looked outside at the walking students, they ceme from my rear,
~ passed the windoy andywalkedfon[dqvn,the'path.yiuhen‘theyfanprogChed:f

~ from thils directlon, | could not see thelr facas, since they anproached.

@ nose nercelved from the three quarters rear. ‘hen students came from
~ the opposite dlrection, towards me, |.could of course see their faces

from three quarters from the front,

; One day | was seated at my desk when | becamo aware of the usual’
~hubbub indicating the split between classes and the movement of people
outside the offlico. | glanced up and noticed two male studsnts passing
each other just outslde the window, golng In opposlite directions,
(Mustrative s11de) The one golng away from me had long hair dovn to
his sthouldersj while the other walking In the onnoslite direction,

that 13, approaching me, had dellicate features and wore hls halr short,
| glanced at them and glanced back down and continued my work. The

- thought passed through my mind, In accordence with my nercentual bellef,
that the student should not ‘have lonqg hair with als kind of featuras, he
should wear his halr much shorter, | suddenly reallized that | could not
make that Judgment since | had not been able to see the face of the
student with the long halr at all. | quickly glanced our the window
again to observe the two students, who “ere two or three naces anart,
now and verlfied that the student anmnroaching me, whose face with 1ts
delicate features | had seen, wore short halr and that the other whose
face ! had not seen had the long hair,




'“’jattached another's hal b,

= EJZEQ“

I had made a Judgmlnt abbut two comblned heads. to ono face i had hry
and vice versa, The percootlon had bean c!early

‘ »,gu|ded by tha value ahout faces and halr, and even though the perceotlon~;*~

- was of two separate partlculars, | exnerlenced no d!fflculty atall ln. -

‘tombIning them Into more general categories and darlving a valuatlon from *I”

. the perceptlon. It was a startling exnerlence for me to catch this ob=

. servation on the wing, It is seldom ‘that we can halt the flight of por-; 5
~ception or of thinking and examine It as a orocess, ft Is this flxlng

'[: of the experience which Is unusual; otherwlse, I nrooose that what |

“have described happens all the tlme' it Is at the root of all concents,
stereotypes and generalizations. It ls Just another examnle of the fact

- that we porcelve categorfes, or more accurately examples of cateqories, T

rather than particulars. The Imoortant conclusion for Intercultural

communication s that many categorfes used for classificatlon are nart

of subjective cultura. Thesc are sncountered as nattarns of thinking,
values and assumntlions, Bafore turning to these, | would like to br!ef- :
ly summarlzo the three noints | have made about the mind. :

The issues of categorlzation, nercentlon (and 1ts 11lusions) and ‘the
impact of experience and of the brain processes on memory, convey the
open-ended asnects of reality which arc filled by the subjective culture
and the personal constructs and Images of the individual, ‘lith the ald
of pantomime, | have attemnted to shov some of the richness of the
mental landscane and to anocal to emotlon and to Intultion to understand
how the mind functions, At this noint | would 1ike to turn to the topic
of cognitive mans of the mind and of subjective culture. It will not be
possible to present a detatled man; | will indicate only some of the
main features. And in the same way that our physical landscapes are
marked by.signs and directions, and our maps with captions, language
is one of the most fmnortant and useful guides for understanding the :
cognltive maps of subjective culture., Language presents a partlcular)y -
useful source of rules which the language speaker observes, and which he
may not be avare of at all., for Amerlcans In narticular, who belleve In
self-determination, it Is an important attainment to clearly show that’
our behavior Is gufded by rules whlch we nelther select nos wish to re-
cognize, and sometimes resent, since they anpear to Impede our creativity
of expression,
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= Thus far, . ] have been suggosting that In the mlnd there Ilves a

"thrlv!ng communlity of !mages, emotions, and other Inhablitants of the

mental landscape. It Is a world of mental space, often seen in color

emerging bluish, with shades of red, Some necople see It as »':luhinous

~purple, ~As both my dlscusslon and the.mimes have shown, it s a ‘
“world of two communltles, one more emotlional and the other more

- analytical, The former s more concerned with relations and who!e . :
parts, while we find that the other stresses the Isolation of factors, L
In short, of analysis reqardless of how the oarts actually occur ln

“the world of ‘objects and observatlon. ‘ , :

Sy The moment that we d!sreqard the qualttles of the Inhabltants,,_
the lmages and emotlons, and attemnt to construct mans of thelr rele~
tions, how they move through ‘the landscana, thelr afflnltles. en’t‘llla-*l_'_~ St
_ tions and conflicts, we have entered the realm of natterns of thlnklnq.~- REES
The .description of oatterns of thinking in torms of afflllation and of =
human communities is an accurate model of work of a numbor of anthro- i”fwf’ 4
pologists, soclologlsts, ‘and soclal sclentists who percelve a strlklng S N
. parallel between natterns of thInLtng and the kinds of soclal structures o
~which man lnvents for himself, The French soclologlst Crozler In The -
 Bureaucrati¢ Phenomenon, Uittfogel la driental Despotlism, LevI-StraUSs
. in his uorR’wlfh"étructuralISm, each sae thls narallel, ~But let us
~ avold a review of the 1literature and proceed as we have been dolnq by
: presenttnq a few outstandlng examples..~ . , : ;

i n the views of some. people, the relatIOn between nercentIOn and
j~thinking Is continuous (Arnheim, R,, Visual Th!nklng, 1972) 3 one merges

into the other one. Pursulng our metaphor that patterns of thlnklng

are analogous to the relatlons found among Images and ‘emotions, wa’ can i
also say that the qualities of the fmages ‘and emotlons contrlbute to the i
kinds of reiatlons organized In mental space, One - eetermines the other

at least in. part. In the same way that the patterning of human com=
‘munities, the famlly, the nelghbornood the tribe, the clty, vary from e
~ culture to culture, we find tHat maps of sublecttve cuIture descrlbe dlf-f e
,«jferent patterns of thlnklng. , 5 ; .
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Thls dlfference used to be a dlfflcult One to talk about or to e
accent in the mid-sixtles, Qtudents, and neonle In aeneral, belleved
In only one natural and normal way of thinking ~ the ratlonal way.‘,~f
~Somé peonle were more adopt tan others and were helleved to ba

;,;;Q;better thinkers, . Some peonle made more. mlstakes, nartlcularly when e
~ they.allowed emotion to Intrude. All of thess views revolve around i
~ the central bellief that there Is one way of th!nklng. ‘Durlng the f '

';nlneteen-sixtles, hoqever, accumulattng evidence:-and a- ¢hangling soclal -
~and cultural ¢climate, nroduced an tncreaslng abl!ity~for neople. to -?f s
break out of thelr: Culture envelopas and reqard thelr behavior and.that
~ of others more objectlvely, ‘and, narhaps ‘above all, a qreater toler-"‘
~ ance for diffarences develonad durlng this nerlod, wh!ch Ied neonle
~~>to be more receotlve to differences In tntnklng.

. At a qenaral level nearly everyone uho has conducted researc, Intg,
,the thinking process. arrives at twvo baslc natterns. Evan where excep‘”fg,:5,~,

~ tions are made and more than two haslc natterns are ldentlfled,(PrIbram, ~,a_f~ -
‘r;IJh)) the o baslc ones can stl!l be found domlnant. ,1;7' e

el The most tnterestlnq recent uork ln thls‘fle)d hasfbee done by‘

’4¢gRosalIa Coheén:at tho Unlverslty of P!ttsburghf Gohen 69) '

. has collected emplrical ‘ovidence on the two baslc p.

i7“gshe Is careful not to rule out a'greater ‘humber.
;effrom :he oerformance of grade ] stud

- in. o types a lytica(“"' rele
'-;llke to zh?: you one deslgn dran rrom her or?tocolﬂ t
diffe in
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The analytlcal mind is adept at lsotatlng the embedded fIgure. ex=

; ,‘f‘trActlng the simple part from the more comnlex flgure, The ralatlonal‘;; ;ff” e
_thinker, on the other hand, has great diffleulty In parforming th!s £
~ perceptual feat. For him, the viorld Is percelved in totalities;

does not arbltrarlly break it un lnto stmnler factors for the ourpose'L

 ‘°?f:fof analysls.

e Lot me stop wlth thls ‘one. examolo and draw some lmpqrtanh qén
'“1,lzatlons#from It. The flrst Is that |f we adopt the concent o Isol
hen )

 tlon of factors and apply It to the soclal area;

>5,;the ‘children In the Cohen study who wera analyt!
~the simoler flgures, came from homos h

 ”fj!tésks‘ o perform, and 1lved In peer arouss in which the chll
e :developed special roles : relatlonal chlldren. however,‘

.fdlhlsh at the dlnneT,t§ble c!eaned up; 50 o ‘speak
aro.exls tt1o deve soec:at,,ot




' fcuItIvated to dlfferent deqrees In varlous grouos and In varlous oarts:j;;"'l

~of the world, In many ways, It Is easler to racognize the dlfference

when. It Is assoclated with a forelan language, dlfferent physical i

' appearances, and a strange land. lntercultural communjcatlon has ex- uly i

- ploited thls psychologlcal fact as a means of Identlfylnq human differe . -
- ences as qualitles of the person, and then of showing the necessity forl.,,

~ tralnling and educating In these differences to span the quif which ~ - -

| separates people whose styles of thought are different, The dlfference;: ff“

- 15 more. readlly acknovledqed In the stranger from gnother land, but -
- It also exlsts maxt door. The Chinese we see as exotlc, ‘but he““hlld;

4 i?fnext door s not. very brlght.¥ avw~_-

Before movtng on to Ianouage. (5 Nould Ilke to de Fibe one aspect,l1f;

u'1 fof thlnklng which distingulshes most Americans from nersons who have o

- another subjective culture. MHany Americans seem to have a versatil
‘and enerpetic inhabl tant In thelr mental snace, an- lmnl!ed Observer

’; :ff,jAgent (the 10A), whose function tt Is to assume persr _ ]
~ v;“;actlon., The concent of the ImoIled 0bserver~Aqen Can he Illu lnatedu

5 Ecuador, and walk throuqh the” ndépendenc
>?.quuare, you' wlll not!ce fn@_ _center of | ,: 6 a tall colum with

. ;:‘,;:z,:‘_‘a classical flgpre Stqndl
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.~ ,,\vith another group In Oulto just outslde the Amer!can Embassy. (lllu*“"

~ strative slide) If you wlll notice the malden 15 seated In the mid=
~dle of a pool of watar and surrounded by four seals at the edgas of
o« the water, all craning thelr nor¢ine necks bachqard for a qlance at
. the flgure.~ (lllustratuve slide) GeoUa S ,

‘,1in contrast to these two art works, theillons qf both the Grant
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g ‘,Implled ObSorver-Aqent Is not a oermanont Inhabltant In all "
; ;subjectIVé;cultures. ‘This ¢can be seen 1f the I0A fs soclallzed and
o ~to conduct lntervlews, as |s common In Amerlca.~ﬁFor ‘oxamp! e,
ifa Survoy were conductad among Amarlcans abouf recent*eyent‘ ln »

k‘ff;uashlngton. an Interviewer might say, "If you

ld;you say to Presldent WIXOn about the tapes?"

ques b8
dl tly,~:lthout the Intervent!or
the ntnrcesslon condltion,

-'f th’ structure of . anguago
Ianguage and thinking, but It Is an  tjra¢tlv

fﬁf’ffcan'Be Used to draw. attentIOn to two. asnects
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the rule that In Engllsh anytlme an adjectlve refers to substance. Lo
oIt must precede the roun,  Thus a red, brick house Is not-made
= from the same suhstance as a bricl rod houge, 1t Is. true that one :
. can compensato for brlck‘s posultlon. A stress on‘;bf, f6
bz ahpause,and‘ )1 ek : the




In Eng!Ish; although It ls Inductlve and concrete, tho primacy

. of the adjectlves placed flrst without substantives, Introduces a.-

;f 3;use of:adjectlves. € S ; noun:
~ Now let us look at the Interna! nattern of adJeCtlves and then ex-

- suspense of abstraction, The native :Emglish speaker compensates
for the abstract arch of adjectives by ldentifylng agent:
wre concrete subjects than predlcateé ‘and by & consistent
3[examp\es where others, In Portuguese, for Instance; mlght be con-
Pitentﬁwlth def\nltions,and abstractlons, withou ﬂconnectlng‘ hem‘

Huflf\gx h v
v ‘ oqnitive and the other the emotlonal“,
Ffﬁl;would llké to return to[thatadllemma at this olnt hy turning to
language for:an exposition of emotlon now that we have ‘extracted
f t th 'coqnitlve Impllcatlons for oatterns 0 thtnklnq.
' ¢le for ' ‘waxlcal ma kinq




S Thls dlscusslon Is Intended only to convey the qeneral !dea offff,y, o
- the concept of "marking" which ls: qlven p much more. preclso mqanlngzxf'y;'“

. and definltlon by psycholingulsts, For our purposes, ft-ls only
- necessary to. drav attentlon to. the fact that markings in. words‘or lg
- ‘a‘grammatical a complexity from the grammatlcal ‘noint
1¢ \ ﬂSImI]arly:‘




- Amérlcans were romahtlc accordlng'to"the Flemlsh; the,grou65
o 7hb"t analytical from the point of view of the Draz!ilans. | do not
: 73 L;know lf Flemlsh or Portuguese languages have been_su?}ectedato*the

‘Languade provides an 811 shicle for disp o qualltle

1 Tffof;subJectIve culture, !Yo can turn to alther the rule of adjectives

uprlnc;ple of markl?gs and: polnt;out that these ldeas govern
gl e el , ,
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By Assumpt!ons and- values cut across psychology, soclology, phllosophy ;
o and anthropology and can be convcnlently groupad into about five coms -
. ponents, The categorles are somewhat arbltrary, but do provide a con-
. venlent gqulde. Each one of the flve major components may be sald to be
~ ~characterlzed by a major value or assumption which has varlants in all Ly
~ cultures, Similar to adjectives they may be analyzed In d!menslons,.,~ L
' wlith the variant of ones own subjective culture treated as a nominal g
Avarlatlon andfothers as lexlca!ly marked, . Each’ maJorfcomponent*of~valuesi i
nd as tj‘may'beityplfled b'”a~major value -

, e firs 1pont ~ o y every vls! r ,
e . ‘noted the preoccupatlon Amerlcans have with . Speed, wor and?f
-;,n;keeplng bus ‘Other - peoples seem t able to adopt a_more deta o
fand_relaxed:;lew ofyworthwhllekactivlty.ﬂ; 1tf
1 ; . m " 1ve tow :




Ty The fourth comnonent Is relatlon to the world.; nurled In the mlndéu
of all men 1s some kind of Imaas of the world, Tn Ity broadest-sen{&‘

: fzzfthls lncludes polltical,: soclal and other factors {n addition ti
.of the nhysical environment, ‘'llthia this area, one of the mport

- lssues 1s the relatlonship batween the Indlv!d al

'ﬁffi*,lt s c1ear tha fo"’

extract from it what

- sarvice. For oth

. ‘and with the worliiilin otherwp ts,of the world, man feels d berate,
w:,overwhelmcd‘bywan nhospltab}e,; i,hostlle enviro

7 : _rou‘as,"nartr’cu 1y -minorities In .
: ‘Amerlcan soc!ety.awhlch share the feeling of powerleSsness and environ-

'wff};nwnta! hostllltv charactertstlc of some. other culture

. The flfth ~Iast component vie

xpercept!on of peo;_eéuho¥have dlfferent suS}ectlvei

Intrinsically Interestin : v

,5Tradltlonally In Amcrlcan~soclety. the dra' of “oth'hlstory:and:
; ndtvidu' “has been the: struggle utth and co que: ‘

_the method the“"ndmdual may uso
~ whethar 1t I Remington .rif




k! wo wtll very brlefly samole three dlfferent varietles.‘ the flirst
ol ‘the indlvidualistic salf, charactaristic of Amaricans, though not

: exciustvely American. It denlcts cortaln sallent qualitles which

_ nearly everyons rocognlzes 1n Amerlcans and which are commonly assocl SERON TS
- ‘ated with businass and travel. The second concept |s that of the soc!al e
,self In which tdentity Is attalnad prlncloally through relations with =
‘ ' This s found among Amerlcans but |s not consldered a natlve
(t thrylve"s‘ botter ln atyher councrles. Tha flnal self concept“-~~" o

tgned to represent :three different ktnds of
prese‘ting a. tffbrent ‘adaptation of the to
7 omime of Naratss and Goldmed



The movements and expresslons 0% the glfted mimes convey a slgn|~:ff5‘7”*‘
f!cance to the emotions and to the understanding uhtch my comments and:

'ywords ‘cannot touch, | wanted the mimes here today so that we would

- never. lose slght of the orlgin of Intercultural comnunlcatlon in meetlng:“"
. ,f_the practtcal, emotlon~based needs of human lnteractlon.¢,-~»,

Tha prlncipal objectlves of develoolnq sklll In Intercultural o

‘ ffi;communicatlon are to sccept the nature of cultural salf= Identlty‘*to

' develop conceptual hrldges to persons wlth different subject!ve cultures
to acgept the concept of- cultural relatlivity, and to assess the faclllta
Ing and Impeding aspacts of one's own subjectlve culture, The
,‘rh(evement of these objectlives should result (n the susoenslon of the
‘Idea that cultural diversities Impede communication and the Suhst{ ution'
" . Instead, of the ballef that cultural d!verstties constltute a resourc

'~'ﬂ;fﬁf°r human understandinq.

: "EHD‘:'f e




