| DOCUMENY RESUME
BD 090 450 | | ' CG 008 822

~ AUTHOR Jaffe, Jacob; Sollinger, Erwin
TITLE . Developing Empathic Communication Between
Races-Lecture, Shaping and Sensitivity Nodels.
INSTITUTION City Univ. of New York, N.Y. ‘

SPONS AGENCY City Univ. of New York Research Poundation, N.Y.
PUB DATE (733

NOTE 33p.
EDRS PRICE MF-$0.75 HC-$1.85 PLUS POSTAGE
DESCRIPTORS *Behavior Change; Caucasian Students; *Communication

Skills; *Empathy; Lecture; Negro Students; *Race
Relations; Research Projects; Sensitivity Training;
*Training Techniques

ABSTRACT

The primary purpose of this study is to demonstrate
experimentally which of three methods--lecture, shaping, or
sensitivity-~-is most effective in improving empathic communication
between black and white students. The trainees consisted of 88
undergraduates randomly divided into four groups. The lecture, tha
sensitivity, and the shaping methods were all found to have variable
effects, none of which was significant. The lecture method appeared
least effective while the sensitivity and shaping methods were more
effective; however, the control group improved in the same patterns
as did the experimental groups. (Author)
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Developing Empathic Comnunication
Between Races: lecture, Shaping

And Sensitivity Methods

Purpose:

The primary purpose of this study was to experi-
mentally demonstrate which of three methods--lecture,
shaping, or sensitivity--is most effective in improving em-

/

pathic comnunication between black and white students, A

I’.

secondary purpose of this study was to cxamine styles of
human relations training and their effect on outcomes of
training and a third purpose was to examine the measures
that afp available to researchers to demonstrate how

training has or has not been effectivae.
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Effective communication between persons appears
more critically needed today in .a variety of human relation-
ships than ever before: Person to person, professional
helper to helpee, and between black and white. In the
field of dounseling, empathy has been found to be an im-
portant variable in helpful communication between persons
and in therapeutic effectiveness-~and indeed may be an
important variable in other human relationships (e.g.,
Carkhuff & Truax, 1967).

In a review of the literatu.e empathic respon-
- siveness was found highly related to the ability to com-
municate effectively (Gompertz, 1960). In education,
more ‘émpathic teachefs' classes showed greater signifi-
cant gains in rxeading achievement than thosé-of less
empathic teachers (Aspy, 1965).

"Bmpathy"” has been defined as the "ability to
structure the world as another person sees it" and
includes this as the counselor's task, to “"feel, to react,
and to interpret the counselee's world as he sees it"
{Buchheimer et al, 1965).

Another characteristic related to counselor
effectivené%s is open-mindedness, which reduces the
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counselor's need to distort other persons' meanings, makes
oW
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him more}aware of his own reactions to stimuli, and xe-
duces his feeling of threat and'anxiety WMezzano, 1969;
Milliken & Patterson, 1967; Rokeach, 1960, Russo et al,
1964). '

| Empathy and openness appear to be desirable
qualities in many human relationships and are essential
in helping or counseling relationships. Both character-
istics would appecar desirable in cffective communic&tion
between whites and blacks in our country. Race does seecm
to be é factor in empathic communication (Banks et al,
1967).

Despite the apparent urgent need for a systema-
tic investigation of the effective ingredients in counsel-
ing and other relationshibs, the inadeguacy of such research
has been stressed by numerous periodic reviewers of the
field (é.g. Rothrey and Farwell, 1960; Sbrague, 1966;
Thoresen, 1969). The especially urgent need for research
in counseling blacks and other minorities and the meager=-
ness of such research has heen stressed by other reviewers
(Smallenburg & Smallenburg, 1968). The review of studies
cited earlier suggests that the variables of empathy and
openness should be studied in a systematic way.,

In addiéion to the problem of selecting the

variables related to effective communication, another is

whether these skills or characteristics can be %taught.
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Three major educational approaches would Se rost relevant
~in developing these human relations skills. The first is
the traditional classroom method, in which the teacher
presents the material to the group, frequently using
questions and discussions (hereafter referred to as the
Lecture Method). A second is the purposeful teaching of
skills, particularly skills involving clear behavioral
components, by demonstration, préctice, imitetion, and
feedback (Shaping Method). A third is the group experience
which provides participants with greater awareness of
themselves and otners. This method has developed from T-
groups developed by the National Testing Laboratory of the
National Educational Association (NTL Institute for Applied
Behavioral Science, 1970), and has been used by educators
and aroused much controversy (Silberman, 1970) {hereafter
called the Sensitivity Method).

A more Fecent study (Lieberman, Yalom and Miles,
1973) suggested that the crucial variable in encounter
groups is the effecltiveness of the leader in leadership
qualities, not his theoretical orientation. On their
Composite Change Index of encounter group effectiveness
they founé that about a third of their participants showed

positive changes right after their Group session, about a




third showed no change and tﬁe'remaininq third negative
changes,

It would secm then that measures of Empathy,
communication, and group leader variance, all contribute
to group outcomes. The investigators believe that if one
could demonstrate an effective way of increasing empathy
we would then be able to show that one method or train-
ipg style was effectively more beneficial to improving
cormunications between xaces than any other, The study
was in fact motivated in part by our interest in empathy
as a variabhle in conmunication and also by the amount of
energy, time, and monéy being spent by human behavior
speciﬁlists on that single variable, "Human Relations

Training",

Method

This was a voluntary study whose subjects were
paid for their participation.3 One hundred students were
pre-screened for their willingness (1) to cooperate in

a 25-hour research stucy and (2) their availability over

a concentrated period of time. The subjects were randomly

*
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ﬁlaced in%o race and sex categories. The number of subjects
(see table I) and their ethnic éhd demographic distribu~
tions were available. At the conclusion of training and
testing, ecighty-eight subjects remained. Théy were then
-divided into four groups. Originally the design of the
study was to employ three different training methods:
Sensitivity, Shaping, Lecture, and also a control group:
Thé early results of the study showed that the control
group was not a "control group"; the participants in

this gfoup attempted to disce. n the nature of the
experiment and individuals attempted to lead the group

on the basis of their expectations. The original notion
of ouflcontrol group.was to take.. one quarter of the
participants in the experiment and to ask them to remain
together for a periocd of twenty-five hours and not to

tell them that they were a control group, but that they
were just another variable in the experiment. However, it
became apparent that friends in other groups were inform-
ing some members of the control group about what was going
on in their groups. Therefore the control group was

no lqnger a pure control group hecause they had been
contaminated by the nature of the experiment. In effect,
it became a leaderless group dedicated to the same goals~-

that is something about hlack-white relationships. There-~
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i
fore, fo# the purposcs of this particular study, the
control ‘group will be considercd = fourth experimental

group.

Method

Because of the variability of the understanding
of the terms used in this study, iﬁ is important for us to
completely define our goals and our meanings of the words:

1. DXecture. In this method, the nature of
effective communication, helping skills, helper and
helpec characteristics are prescented to trainees by a
trainer who resembles an Instructor who lectures, answers
and asks questions, and also leads discussions. -

2, Shaping. Specific communication skills
are learned by trainees in step-by-step progressions
(Carkhuff & Banks, 1970, Ivey et al, 1968). Trainees learn
these skills by demonstration, rolefplaying, practice,
and feedback methods.

3. Sensitivity. 1In this procedure, trainces

are helped by a group leader to better understand

themselves and others by parﬁicipating in group experience.

We felt that the extreme variability in tech-
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niques aséociated with the méthods would make it imposs-
ible to éomplefely define the aétivities‘within the groups
without aefining the activities'qf the individual group
leaders who were performing and using these methods. The
~trainers were experts in their training methods, considered
‘so by peer judges in their respective fields., Videotapes
of training sessions were examined by experts and found to
be consistent wiﬁﬁ rethod goals. Therefore, for this

study we accepted the trainers' definitions of their par-
lticular methods. It should be noted that in this study all
three trainers were black and have had extensive experience
in the methods outlined. They were all recognized human
relations tfainers. Tfhe authors were participant qhservers

in the’ three groups that were video-taped.

Trainees

The trainees consisted of a total of eighty-eight
undergraduate students, paid volunteers, randomnly sub-
divided into four groups with each”group consisting of

blacks and whites, males and females.

’

Measurement Procedures

fhe testing instruments were the following:
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1. Index of Communication. This measure
+ consisted of subjects' written résponses to Ftandard
helpee expression, giving a summed score of the subjects’
| empathy ability.

2, Index of Racial Communication, This measure
consisted of subjects' written responses to standard helpee
racial expressions, giving a summed score of the subjects'
racial empathic ability.

| 3. Index of Discrimination. This measure con-
sigted of subjects' selecting one of four responses to
standard helpee expressions, giving an empathy score of
agreg@ent with experts' ratings. B

4, Index of Racial Discrimination., This measure
consisted of the subjects selecting one of four respon-
ses to standard racial helpee expressions, giving an em-

pathy score of agreement with experts' ratings.

The above four measures were those uéed and
described by Carkhuff and Banks (1970). Each of these
measures consilsted ofvtaped recordings of helpee expres-
sions, with pauses fdr subjects to respond open-endedly
in writing.to the Communication and Racial Communication
items and with an opportunity to select onc¢ of four helper

responses of the Discrimination and Racial Discrimination

Q . .




items. For each of these meagures, there were eiéht
helper expressions for the pre-test anda eight different
items in the alternate form poét-test.

5. Open~nindedness versus closed-mindedness.
Rokeach's Dogmatism Scale (Rokeach, 1960). A paper

and pencil test was the measure of this variable.

Design

The groups met for a total of twenty hours.
Pre~ and post-testing of experimental and control subjects
was arranged prior to and after the training period.
A split-half alternative form was used for the Carkhuff
and Banks measures, The Dogmatism Scale was adminis-

tered twice.

Hypotheses

We assumed that empathic conmunication skills
and openness are qualities that arxe not only desirable
but modifiable. Although individuals differ in their
initial qualities of these skills and characteristics,
training will modify them.

Specifically, the following null hypotheses
were made:

(a) There will be no difference among the four




‘*“s;to make comparisons between experimental train‘ngi;f‘};f'””

fwndfno Lraininq, and among tho training methods, and;[gf~“5ﬁ?'”:7

Nalso to assess the effeots of training on the trainees. ‘;

x /(Elmer Struening, Ph D., was the statistical consultant E

fo:‘this project ) The inter rater reliability of the
7?Communication and Racial Communication Soales desxgned

a;by Carkhuff and Banks was ~82.~

»’;Results | -

:LT(H:T: In the analyses of varianco for the five mea~
;;?sures used 4in this study, three showed significant pre—‘a
!*,post changes (Dogmatism, Table I Communication, Table

i-?}_:III; and Racial Discrimination. Table IX). significant ,

"ch;nges by groups were found for two measures, Communi- _
,;cation and | Racial Communication (Table VII) For Discrim- '
“?ination,'Table V, no significant changes were found in

anthe analysis of variance. : ' - .
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,ikneitivityngroups, though not as great as for the

fCOntrol group;i;;‘]f”

Examination of the COmmunication means (Table IV)lT

. rfifor which the analysis of variance revealed both pre~-7if¥?7i

?efpost changes (at the £001. level) and changes by groups :ii"'M 'ﬁ

| ”*(at the .001 level) showed that the Lecture mean change

;“ increased {1, 28) while the cther groups showed decreasee.f‘
| pThis would indicate that except for the: Lecture group, -
"subjects in the three other groups decreased in their-

| ability to make empathlc reeponses.

. The overall significant pre=~ post change for

pRacial Discrlmination (Table IX) was eignificant, and

an examination of the mean changes by groups {Table X)
revealed that all had greater mean scoxes: This meant

for Racial‘Discrimination that the combined four groups
of,sobjects became less .able to select moxre enmpathic |

~




?fraoialyitems;‘ Since chango by groups was not significant,

'ii:each group s decreasing racial empathy should be inter-,

'i,!preted as trends.

y For Racial Communication {(Table VIII) the Lecture
5group hardly changed (.11 increasa) while the Shaping and

"}fsensitivity groups showed some increase in oommunicating

N T

-racial emputhy. However, the Control group showed a
decline. S |

‘ Examining the data, by groups, we find that the
Lecture group showed slight changes on all five measures.
The,Cohtrol group showed a decrease in dogmatism. The
Shaping group became slightly less dogmatic, decreased in -
their ability for general empathic communication, “increas-
edJio ability to make empathic racial communication .
statements, with very slight changes for disecrimination
and racial diserimination. The Sensiti?ity group showed
a decrease in dogmatism but decreased in ability to
empathically communicate, or discriminate, among racial

comnunication statements.

Discussion
The results of this research are inconclusive.
The reasdns for this are at the same time both complex

and fundamental to this area of research and inquiry.
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~ﬁf>The overall results suggest that the methods used for -
‘fffchanging empathy may in some instancee have negative
"feffects or no effect at all, . :
| The authors believe that the Carkhuff measures

employed may not be- the best measures of empathy.e The

f»research by Chinsky and Rappaport (1970) has questioned ?'i
the reliability of these measures., Racial communication,'
racial discrimination, communication and discrimination
are complex variables., Carkhuff'g measures’ seem toibe ,
a beginning step towards anﬁunderstanding of this kind
of behevior, but at this time we feelithat they have
serious weaknesses, ‘

A second major problem is the eseentiali§ -

unstandardized nature of the training methods. There
are innumerable 1ecture, shaping, and senSitivity
approaches and techniqees. While care was faken in this
‘study to insure consistent and replicable traininé.
procedures, other researchers could conceivably and
justifiabiy design other approaches under the same

- rubric. For exampie, some "lecture" methods may resemble
group dynamics sessions, while some "sensitivity" methods
nay reseqble lectures. This is not only a weakness in
our design but also a feflection of the state of the "art"

in training methodology.
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EThe;third major problem is the variable of the

,kLim{tations in research funde and resources *5“

'ﬁii{reference to Lieberman et al (1973) study of seventeen

:ijigroups indicates the 1eader and not his method is the

iff{'"';f,"orucial variable.

A fourth problem is the absence of a control

'Pff_group, ‘which was mentioned earlier.g The oontrol group

r,was found through statistical analyses to: have few

o difforences with the experimental group. “Thig brings

JIgQ us to the whole area of 1eaving people alone and giving

zthem an assignment as opposed to training leadere to -

"fg‘perform some sort of task. The control group data would '

;‘f'suggest that the outcomes of human relations training

| may be based upon the goals of the members of the |
group rather than the inputs of the leaders. It is
interesting to note that on a ae1f~report scale which
the subjects were asked to take, the three original
experimontal groups thought they had changed drama-
tically while the control group thought nothing had

happened to them. Yet, on statistical measures, the
M»amount of change for the control group was just as dra-

matic as. for the other three‘groups. The researchers

~

o : ‘ ‘1

'*,jf?lsrf*f..if‘:"

;é'ulted 1“Z°urk“31ng only one trainer for eaoh method, ;‘;7»in‘°5

gleavinq uncontrolled the trainer variable.{ Our earlier‘ffii°"“ ’
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»ffgbelieve that the desire of grOUP members €0 1°t group

'rfrleaders know they have iMproved is dramatic end would

??Qfaeem tc he more dramatic evidence of change than actual

‘*f}improvement on’ statistical and more cojective measures. -

| f;summary‘

This research wes based upon the notion that
communication between races has at its fundamentel
‘core the notion of empathy, and. that if, in £act,

.empathy can be sho»n to be improved, then perhaps we

can find & way of imoroving communications between reces.,'i e

Three methods were employed to discover whether one was
more effective in improving empathic communication.
The Lecture, the Sensxtivity, and the Shaping methods
were all found to have variable effects, none of them
at the significant level. fTrends seem to indicate
that the lecture method was least effective and the
sensitivity and shaping methods were more effective.
However, an interesting £inding in this study was that
the control grong/improved'in the same trends as the
experimental groups. The researchers realize that
some parts of this design, particularly the measures,
may be weak indjcators of the desireq results, however,

the trends are significant, not only for much of the

-~




“"reseaxoh that is being done in this field but: also

7i~iseems to be going 0n at a dramatically lively pace

p“iswithout ever stopping to examine what training is for L

55'fand what results are desired.

",/

?_infor tha whole area of human relatione training which fﬁiih
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Analysis of Variance For Dogmatism Scores
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Table VII

Analysis Of Variance For Racial Communication Scores
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Table’of‘Means For Racial Communication'Scores
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Table IX

Racial Disofiminatign'Séores
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‘;;TabiQTX‘l'

‘ff“Table Of Means For Raoial Disvrimination Sébrésﬁzf!‘
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Table XI

‘Subjects Desoription of Changes as the Result of

the Experiment

* —— -

Categoxy

1; Se1f~Awarenesé
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R I R -

4. Acceptance of others ﬁ

,5.' Ability to Relate

. e e i T W ad
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i Table XI con't.'

Subjeots Description of Changes as the Result

the Experiment
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Category
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Ghaping Control
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