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CHAPTER 1

INTRODUCTION

STATEMENT OF THE PROBLEM

The purpose of this study is to identify and examine

the present and potential uses and effects of the

continuing education unit within selected continuing

education user groups. Specifically, this study will:

1. identify patterns of use of continuing education

among selected user groups

2. examine the common applications of the continuing

education unit among selected user groups

3. examine the present and potential effects of the

continuing education unit on selected user groups

in relation to:

a. assuming new reponsibilities

b. curriculum building for organizational

objectives

C. impact on membership

d. impact on organizational functions

e. impact on organizational structure

f. impact on organizational objectives.

1



2

SIGNIFICANCE OF THE PROBLEM

In 1968, a National Planning Conference was held in

Washington, D. C., by a group of organizations concerned

with the lack of standardization for measuring noncredit

conhinuing education programs. These groups represented

a broad dross-section of sponsors and user groups of

continuing education, as well as research organizations.

A consensus was reached among the conferees concerning the

need for a nationally recognized standard unit of measure

which should be determined and defined by both producers

and user groups of continuing education programs:

A task force was appointed and charged with the

responsibility for determining a unit of measurement. In

1970, the Task Force issued an Interim Statement (see

Exhibit A in Appendix) which designated this unit of

measurement as the "continuing education unit." One

continuing education unit (hereafter referred to as CEU)

was defined as: "Ten contact hours of participation in an

organized continuing education experience under responsible

sponsorship, capable direction, and qualified instruction."

(31)

This simple modular unit is easily determined for all

learning formats, since it resembles the system of academic

credit used by higher education in terms of quantifying

hours spent in an educational activity. The CEU differs

significantly from the academic credit system because
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CEU's represent primarily hours of participation without

particular measure of the quality of the program or the

amount of learning which transpires.

User groups have the responsibility of determining

whether such programs meet the objectives of the user group.

Each user group must decide either to accept or reject the

value of specific continuing education programs in which

its constituents participate for recognition purposes.

This unique approach to user group decision-making calls

for new roles and responsibilities by both sponsors and

consumers of continuing education programs.

The utility of the CEU is found in its adaptability

to the wide variety of program methods and techniques now

found in continuing education, such as conferences,

institutes; workshops, short courses, special training

programs and independent study. CEU's will be issued by

all sources of continuing education sponsorship, including

higher education institutions, in-plant training programs

of business and industry, the newly emerging learning

industry, proprietary schools, home study operations, the,

private education industry as conducted by consultants, and

a variety of other sources. Sponsors who award CEU's

accept the responsibility of maintaining permanent records

of individual participation. Such records will provide

user groups with substantiating evidence of continuing
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education experiences as well as provide sponsors with a

basis for bettor managerial and planning'information.

The variety of continuing education programs

produced by both public and private sources has generally

provided continuing education participants and user groups

with readily accessible solutions to short-term edu-

cational and training needs. Consequently, little

continuity, standardization, or long-range planning has

resulted as participants have continued to shop from a

vast array of programs. Such characteristics are not

desirable in an era of accountability in which resource

allocation of finances and manpower are of great

importance.

Individual participants have benefited from the wide

variety of readily available educational opportunities

on the one hand, while on the other, the subsequent

recognition of such act!.vities and their worth in the

marketplace is often lacking. Permanent, cumulative,

and transferable records. of individual participation are

often nonexistent. A variety of reward and point systems

have developed to offset apparent weaknesses of continuing

education as traditionally conducted.' However, these

systems generally have little or no meaning outside their

own region or specific group. Such an array of programs,

combined with nonexistent or nonstandard record systems,

have continually hampered the research efforts of national



,grOUpS to summarize and analyze the nation's continuing

education efforts.

Sponsors who decide to utilize CEU's for their

participants may find their major task to be the

implementation of a permanent records' system. Meanwhile,

user, groups who plan to utilize the CEU will find a

variety of new and differing responsibilities created

within their own organizations. Criteria must be

established by each group to insure the quality and time

rate of completion of programs by its constituents for

purposes of conferring meaningful revlognition. Such

criteria will serve to limit recognition by these user

groups to specific programs that meet the group's objectives.

Cooperative program planning between sponsors and

user groups will likely emerge as one standard aspect to

insure the acceptability of CEU's by user groups. Such

joint efforts will no doubt sharpen the focus of programs

to more specific target populations and promote quality

in the knowledge transfer. Added emphasis on curriculum

building to meet organizational objectives will probably

result as user groups examine the educational programs

available for this purpose. The resulting increase in

dialogue between producer and user groups should be

conducive to better quality programs and the establishment

of producer integrity in the eyes of the user group.
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As user groups contemplate the adoption of the CEU

in light of their own organizational objectives, many

varying'interpretations may ensue. The limited information

available on the CEU and, particularly the absence of

national guidelines not only has slowed the pace of

adoption, but also has fostered divergent interpretations

and uses'of the CEU's intended purpose. As the multitude

of potential user groups explore its rationale and

application, certain common elements are to be found in the

Mae simplicity and utility. Groups will discover that

their new roles and responsibilities are quite common among

a vast array of divergent organizations. The use of this

new measurement tool will be similar among business and

industrial groups, medical professions, governmental

agencies, labor unions, engineering professions, and

others. Communication must be established among these

divergent groups and organizations to prevent considerable

duplication of efforts and additional variations of

interpretations.

It is the purpose of this study to facilitate

increased dialogue by identifying the areas of common

interests among selected user groups; to examine the

.common applications of the CEU by these groups; and to

examine the effects of the CEO on these groups, specifi-

cally as they relate to new responsibilities, participation
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in program planning, influence on membership, and impact

on organizational functions, structure, and objectives.

It is envisioned that this study will encourage

additional dialogue among potential users and sponsors.

Hopefully, it will fill a void in the limited amount of

literature now available and provide a voice for user'

groups to the National Task Force as it moves toward

national guidelines. The results will perhaps foster'a

greater understanding of the potential of the CEU is well

as foster national adoption.

REVIEW OF LITERATURE

The literature that deals specifically with the CEU

is limited due to the newness of the effort to develop the

concept. However, the concepts of credit and non-credit

for participation in educational activities appear to be

historically and conceptually related to this contemporary

development. Thus, the review of literature contains the

following subdivisions:

1. the emergence of the knowledge worker

2. approaches and philosophy of credit or

recognition

3. contemporary factors leading to the CEU

4. the CEU literature
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The Emergence of the Knowledge Worker

Workers in late adulthood have witnessed during

their lifetime a multitude of events that have affected

their life style to an extent unparalleled in history.

Moving from an economic depression in the 1930's to

unprecedented heights of economic prosperity in the 1970's,

the average citizen has come to realize that tha individual

adult has little control over much of his destiny. Whyte

views this transition as the replacement, of the Protestant

Ethic by the Social Ethic. Whereas the Protestant Ethic

is defined as the "pursuit of individual salvation through

hard work, thrift, and competitive struggle," theS0oial

Ethic says that "man exists as a unit of society and that

only as he collaborates with others does he become worth-

while." (4917-8)

The transition from an agriculturally-based economy

to an industrially7based economy not only relocated masses

to urban areas, but also resulted in a changed labor

force. Job specialists:developed as employees were

assigned specific tasks. Hard core unemployment became a

reality for the first time. Technological and organi-

zational developments created new and differing demands on

workers. As production techniques became more efficient,

working hours were shortened and the productive work force

leveled off, with shifting Importance to the related



aspects of production such as marketing, accounting,

management, and planning. Drucker describes this shift

as the advent of the ". . knowledge worker, the man or

woman who applies to productiile work ideas, concepts, and

information rather than manual skill or brawn:7

In 1900, the largest single groupt indeed still
the majority, of the American people, were rural and
made a living on the farm. By 1940, the largest
single group, by far, were industrial workers,
especially semiskilled (in fact, essentially
unskilled) machine operators. By 1960, the largest
single group were what the census called "professional,
managerial, and teohnical people," that is, knowledge
workers. By 1975, or, at the latest 1980, this group
will embrace the majority of Americans at work in the
civilian labor force. (10:264)

Drucker contends that the greatly increased working

lifespan of man has led to this emergence of knowledge

work, in lieu of the generally held belief that knowledge

work has emerged as a result of the complexity of jobs.

Consequently,' he contends, jobs have been upgraded,

creating a rise in the educational level required for

entrance into the labor force. (10:278-279) This

elevation of the educational level of the labor force has

fostered a larger worker enrollment in continuing edu-

cation programs as workers have sought means to insure their

productivity and employment. Such increasing participation

supports the axiom that generally the more education en

individual has, the more education he will seek.

Continuing educators assume that education and life

are integrated by the structuring of educational programs



10

based on an individual's experience and.knowledge. Often

this knowledge and experience have been achieved'in other

than formally structured paths. Although the abilities and

performance of the individual may be on, or above, par

with the individual who has come the formally 'structured

route, he lacks the academic measurements and plaudits of

the formalized route. This lack of academic credentials

often impedes the capable worker in his effort for

recognition and advancement.

Availability, accespibility, and timing of continuing

education programs are frequently prohibitive factors

denying the worker an opportunity to broaden hie knowledge.

Similarly, job, organizational, and societal pressures

place undue stress on an individual who must function in

many roles as an adult. The emergence of a variety of

continuing education programming methods and techniques

is gradually eliminating many of these prohibitive

factors. Such methods and techniques include short

courses, workshops, in-plant training programs, mass media,

home study, and others.

Approaches and Philosophy of Credit or Recognition

Quantitative measures for educational programs have

emerged to provide stability and uniformity to a variety of

educational efforts. The arrival of the Carnegie Unit to

standardize secondary school curricula in the 1890's
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established the unit as ". . a year's' work in a subject

for four periods a week." (20:20) In 1909, the influence

of the Carnegie Foundation for the Advancement of Teaching

changed the unit to a year's work in a subject for five

periods a week. One'of the unit's critics, Abraham

Flexner, described the unit, ". . . with every item as a

separate scrap . . . a patchwork, suggesting in its method

of composition, a political platform rather than a

national education program." (11:658) In spite of its

critics, Tompkins and Gaumnitz noted, "The evidence

presented seems to indicate that the development of the

Carnegie Unit served to create order in the Ameiican system

of Secondary and higher education." (44:31)

Colleges eventually began to parallel the secondary

school unit as they, too, searched for a standard unit of

measure. The "credit hour," generally defined as the

number of hours a class meets per week, was widely adopted.

As defined in Student Personnel Terms in Higher Education,

"A credit is the quantitative measure assigned to a course

generally stated in semester hours or quarter hours," as

well as the ". . . recognition awarded for the successful

completion of course work." (29:14-15)
J

Arguments have been heard regarding the lack of

flexibility with both the Carnegie Unit and the credit hour

system. The foremost argument appears to be the contention

that such units of measure have become "ends" within
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themselves. Several school systems now use point systems

in conjuhction with the Carnegie Unit, allowing five, 10,

or even 20 points to equal one, unit. (23:135-139) The

University of Massachusetts, School of Eduction recently

introduced a modular.credit system in which a module is a

Partial credit; 15 modules equal one semester hour.

Modules may be obtained in a variety of assignments and

experiences, with such flexibility allowing infinite

possibilities. (20:28)

A number of higher education institutions have

developed special degree programs which deviate

considerably from normal degree credits. Such programs

are usually offered for adult students with the rationale

that adult students are unique learners. Knowles (24839)

suggests that with maturity the adult learner becomes

unique in the following ways: (1) his self-concept moves

toward being more self-directed, (2) his life experiences

provide a differing orientation to learning, (3) he

maintains a.readiness to learn based on his social roles,

and (4) he is problem-centered with an immediacy of

application girding his thinking.

One example of aspecial program for adults is the

Brooklyn College Experimental Degree Project, begun in

1954. This project enabled a select group of adults to

achieve a baccalaureate degree on the basis of ability

and demonstrated achievement, outside the normal credit



hour eYstem. Students were, allowed to demonstrate

achievement through class work, independent,study,

tutorials, seminars, examinations, and essays. Once the

student has demonstrated to a special committee that he

had achieved a liberal education he was awarded a

bachelor's degree. This program subsequently moved from

the experimental state and is now an integral part of the

Brooklyn College program. (26151-52)

The Bachelor of Liberal Studies Degree offered bP

the University of Oklahoma is another program designed

especially for adults. Ordinary class schedules, rigid

course ulleotions, and resident requirements, major

barriers to adult education, are eliminated. Adult

students are awarded credit, but not credit hours, toward

the BLS degree.

Educational efforts outside formal academic

institutions have existed primarily to meet specific,

needs, such as vocational, recreational, or homemaking.

Short courses, conferences, institutes, workshops, seminars,

and correspondence study have been some of the primary

means of satisfying adult needs. "The forms of instruction

have had no uniform duration, timing, or unit of measure-

ment, nor have they always been sharply targeted to the

population." (19:1)

One of the early programs for adults was the

Chautauqua movement, begun in the 1870's as a summer

13.
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program to train church school teachers. The Chautauqua

Literary and Soientifil Circle, an outgrowth of the

original Chautauqua movement, was created in 1878 as

basically a correspondence school. Its inventor and

prime mover, Vincent, described the school as ". . a

school at home, a school aft" school, and a 'college'

for one's own house." Students who completed the necessary

assignments were rewarded with ". . . seals and diplomas

and the kudos'of honorific attention." (16:173)

Another adult education program which offers

fulfillment instead of degrees is the M. S. Depaytment of

Agriculture Graduate School, established in 1921.

Originally established to provide continuing education.for

USDA employees, its popularity necessitated the opening

of doors to anyone who desired to continue his education.

Operating under a philosophy of allowing each student to

advance up the educational ladder as lar as he desires

regardless of his objectives, the school provides

exciting and useful courses. While offering no degrees,

it awards certificates to students who complete certain

curricula. (42:117)

contemoatialsina12101111ESJIAMSE

The emergence on the educational horizon of non-

traditional programs has been precipitated by rapidly

changing social conditions. Since academia has failed to
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respond to the varied needs of society, a parallel

educational force has emerged which now challenges the

traditional system, Gould summarizes the patterns that

have led to the development of nontraditional forms of

education.

A democratic philosophy of full educational
opportunity for each individual, regardless
of age, Previous formal education, or
circumstances of life that will add to and
develop his potential as a person.

(2) Certain immutable truthe about the learning
process are suddenly being questioned seriously.
Nontraditional studieS eliminate the present
rigidities in learning and provide a new
flexibility in terms of elements of structure/
method/ content and procedures.

(3) The emergence of a Paralle1 educational system
by business and industry, labor unions,
cultural, governmental, and social agencies,
military commands, Proprietary schools,
.corresPondence institutes, and others.

(4) The responsibilities of the individual/
whereby each stndent searches for the kind of
education suitable and necessary for himself,
and having decided on his educational goal and
course of action, documents his motivation by
satisfactory progress toward his goal. (1513-8)

The ability to measure educational activities of a

nontraditional nature pose meaningful problems both within

and outside of academia. Grose aptly summarizes the

dilemma of academia: "Our present' transcript symbols

losing their standard meanings for those whoa/3 learning is

recorded, for those who keep the records, and for those who

later use the records." (20:30)



Only uring recent years have eduOators outside of

academia begun to wrestle with the lack of standard

measures. The'vast.array of program delivery systems has

been primarily concerned with its own specialised

populations and internal interpretations of educational

activities. Many user groups of continuing education,

programs, often national in-scope, are beginning to

question the multitude of interpretations for educational

participation and competence in light of their own

organizational objectives. Consequently, many groups have

established their own criteria for measurement. Prior to

the National Planning Conference in 1966, over 40isuoh

movements had been identified with more in the planning

stages. (18:34) Several of these efforts are as

follows:*

Item 1: The American Institute of Chemist's launched
an experimental program some three years
ago` for accrediting the continuing technical
comptItence of chemists practing as
consultants in the field.

Item 2: Northeastern University has been assigning
unite of "professional units" to a large
number of its engineering extension
offerings.

Item 3: Over a pgriod of several years UCLA has
assigned "professional units" to a large
number of its engineering extension
offerings.
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Item 4: The American Association of Collegiate
Registrars and Admissions Officers has
been Working in recent years with other
professional associations and with USOE
to develop uniform definitions of student
Personnel in the field Of higher education,
including continuing professional and
general adult education.

Item 5: The American Society of Personnel
Administrators is giving active considera-
tion to a certification program of
continuing education for its 40 000 members
nationally.

Item 6: In the 35th Annual Report of the Engineer's
Council for the. Professional Development,
the Committee on the Recognition of
Continuing Education Studies reported the
need for a mechanism to evaluate and record
continuing engineering studies as well as
for tho establishment of a system for the
accumulation and recognition of credit at
suitable intervals, on the basis of
significant individual accomplishments.

Item 7: The Architectural and Engineering
Development Division of the Office of
Civil Defense has certified several thousand
architects and engineers nationally quali-
fied to perform fallout shelter analyses
based upon the completion of extension
courses made available through major
universities and engineering colleges.

Item 8: The. National Association of Power
Engineers has participated with the
University of Wisconsin over a period of
years in a certificate program bearing
upon the licensing of stationary engineers
in many states. (19:3-5)

Many states are moving toward compulsory education

for licensed professions. Twenty-three states require

continuing education for relicensure of optometrists.

(32:3) Kansas and Florida initiated compulsory

continuing education for pharmacy relicensure in 1967, and
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now five states have such a requirement. (8:5) The Texas

Real Estate Commission requires proof of 30 classroom hours

of continuing education real estate courses in order for

an applicant to renew his salesman's license, and 90 class-

room hours before he'can take the examination for his

broker's license. (36:25) Georgia requires its tax

assessors to obtain 40 hours of continuing education

yearly to be certified to practice.

Perhaps the greatest impetus for a standard unit of

measure has come from the U. S. Office of Education and

other researdh organizations which are continually

hindered by the inconsistency and inaccuracy of data on

continuing education participation. (12:11) The only

common unit now used is a participant head count, which

allows the person participating in a one-hour program

to be counted the same as a person in a 60-hour program.

Reliable data would provide for better fiscal and manpower

planning, program analysis, and other forms of managerial

information.

The CEU Literature

The most significant document to date regarding the

CEU has been the Interim Statement, issued by the

National Task Force in 1970. As cited earlier, this

document provided minimal guidelines in defining the unit,

its interpretations, applications and responsibilities.
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Hopefully, this'dooument would lay the foundation for

national guidelines, but the guidelines have been unduly

delayed as a result of the National Task Force's failure

to be funded.

Perhaps the moat significant move to date affecting

producers.of continuing education programs has been the

revision' of Standard Nine of the Southern Association of

Colleges and Schools. Revised in Decemler 1971, this

standard requires over 560 accredited institutions of

higher education in eleven southern states to utilize the

CEU as-a means of measuring each institution's continuing

education activities. (3:361-362)

In March 1972, the University System of Georgia

issued a report (48) providing specific CEU guidelines

for each of the system's 27 institutions of higher.edu-

cation. This document was prepared in consultation with

the Southern Association of Colleges and SchOols and

appears likely to serve as a model for specific guide-

lines to be*developed by the Southern Association.

Approximately a dozen articles on the CEU have

appeared in print. The writers perhaps contributing the

beat insights into this new measurement concept have been

Glancy and Grogan, both members of the National Task

Force. Glancy's writings (12110-12, 13) have dealt

primarily with the CEU as a 'tool' for adult educators and

the use of the CEO for permanent records. Grogan
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ilS09-35, 17) has fooused on the rational, philosophical,

and analytical aspects of the 0Eu.

The absende of national guidelines will hinder

national adoption and recognitiOn of the CEU and will

likelyr:foster the ri,le of a number of peripheral systems.

The University of Wisconsin Extension's use of the

"continuing education hour," gives recognition to students

for both'inclass study and outst4e aOsignmerii;e. (33)

The ArizOna State Nurses' AssooieitiOn has adopted the CEU

not only as a measure of continuing education participa-

tion, but also as A recording devicefor a number of

other activities, including membership in the organization.

(5;4)

Grogan acknowledges the lack of a common forum for

the multitude of program sponsors and users and calls for

the development of the necessary "pull," comparable to

the voluntary efforts already expended in developing the

"push" for national adoption. (18:33)



CHAPTER 2

RESEARCH DESIGN AND METHODOLOGY.

CONCEPTUAL PRAMEWORK

Efforts to propagate the CEU as a standard measure

with uniform meaning have been somewhat limited and piece-

meal. The issuance of the Interim Statement in 1970 by the

National Task force was to encourage pilot projects which

eventually would Provide input for national guidelines at

a later date. The time lag between the Interim Statement

and the proposed national guidelines would provide ample

opportunity for a maturing process with user-group

experimentation.

The diversity of user groups, combined with limited

information, has fostered a variety of applications of the

CEU. Such divergent uses are being adopted from group to

group and appear to be gaining in popularity among groups

and their individual members. Even though many plans of

CEU adoption are still in the pilot stages, the Emile

recurring abuses continue to appear. The absence of

dialogue among user groups has tended to localiie and

restrict the acceptability of the,CEU to small geographical

regions. As individuals migrate from one region to

another, questions of uniformity begin to arise.

21
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Among these varied interpretations exist common

interests that need to be visualized and understood. The

goals and objectives of user groups should be examined,

particularly as continuing education plays a major

role in meeting those goals and objectives. Only when the

proper role of.the CEU is understood as a tool of

continuing education within these diverse groups, will

meaningful efforts toward uniform adoption be made

The identification of current and potential user

groups to gain first-hand information of CEU experiences

is an essential step in isolating the unique problems,

issues, and uses faced by user groups. Such information

provides for improved dialogue and understanding among the

vast array of sponsors and user groups.

A review of the correspondence files of several

members of the National Task Force discloses considerable

interest in the CEU by five major groups. Each of these

groups was originally represented on the Task Force. (see

Exhibit A in Appendix). :These groups included:

.1. the medical piofessions and allied health fields

2. engineering professions

3. labor unions.
5

4. business and industry

5. governmental agencies

Institutions of higher education will no doubt play

a major role in propagating the CEU with considerable
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uniformity. 'Regional accrediting associations, led by

. the Southern Association of Colleges and Schools'

adoption of the CEU in late 1971, possess the organizational

framework in which reasonable uniformity can be expected.

The lack of a similar organizational framework for

the majority of user groups outside of academia indicates

a need for concentrating this study on groups in which

education is not primarily the major objective. Casual

relationships between such groups and academic institutions

will be explored only as they contribute to the objectives

of the user group.

DEFINITION OF TERMS

The following definitions are offered to assist the

reader with a better understanding of the terminology used:

CEU - abbreviation for the continuing education unit

Continuing Education educational activities designed

primarily for adults who desire to update and broaden

their previous learning experiences

Continuing Education Unit - a standard unit of measure for

continuing education programs representing "ten

contact hours of participation in an organized

continuing educational experience under responsible

sponsorship, capable direction, and qualified

instruction"
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Noncredit - continuing education programs for which

academic credit is not awarded to participants

Participants - individuals who participate in continuing

education programs

Sponsor - a group, organization, or agency which produces

and conducts continuing education programs

User Groups - organizations or groups which utilize

continuing education units as a measure of

participation by their constituents in continuing

education programs

LIMITATIONS OF THE STUDY

The contemporary status of the CEU and the utility

it holds for the vast array of user groups no doubt pose

certain limitations on this study. At this writing

new user groups and applications of the CEU are constantly

being identified. Guidelines and criteria disclosed

both brief and elaborate plans, often leaving significant

decisions to the, judgment of individuals or committees.

User groups are utilizing the CEU often without written

criteria with which to evaluate programs.

State legislatures are constantly pressuring user

groups to develop continuing education programs for

purposes of relicensure. As user groups are forced into

mandatory continuing education, the CEU is often overlooked

as the unit of measure.
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A preponderance of CEU use is present in one of the

. five major groups - the mediCal profession and allied health

fields. Specifically, the nursing profession, through

their state and local organizations, exhibits the greatest

amount of CEU dialogue and use. Only limited use occurs

within the other four major groups.

Pekhaps the most significant contribution of this

study will be to provide a perspective of the CEU at one

point in time. The limited use of the CEU will no doubt

extend the maturing process and allow potential user

groups to approach continuing education and the CEU in a

more rational manner.

DATA COLLECTION PROCEDURES

A review of the personal files of CEU materials and

related correspondence of four members of the National Task

Force was conducted, with all materials microfilmed for

later reference. These members were selected because of

their active involvement in writing and speaking about the

CEU. Lists of qldividuals and organizations who had

expressed an interest in the CEU to the Task Force were

compiled and categorized into each of the five major

organizational groups previously cited.

Both personal and form letters (see Exhibits B and C

in Appendix) were sent to these individuals and organi-

zations, requesting information on CEU adoption within
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their organization. Requests for descriptive materials

such as criteria, guidelines, or position papers were

included. Comments and suggestions were also invited.

Numerous additional user groups were identified by these

initial contacts. Follow-up letters with specific

questions were directed to those organizations who

seemingly had made significant progress toward adopting

and utilizing the CEU.

Personal interviews were conducted with represen-

tatives of current and potential'user groups in Chicago,

Phoenix, Reno, St. Louis, and Washington. Speaking

engagements in Atlanta, Austin, Pinehurst, and Reno

afforded opportunities to sample reactions from a variety

of user groups in different sections of the country. Two

meetings with the National Task Force furnished valuable

insights. Telephorie interviews were also utilized.

Additional means of data gathering included:

1. background writings, speeches, and concept

papers calling for national attention to such

a unit of measure

2. minutes of the National Planning Conference and

subsequent Task Force meetings

3. research proposals submitted by the National

Task Force to develop national guidelines

4. articles appearing in various trade and

professional journals
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5. reports from academic institutions of their

efforts in working with specific user

groups

6. books on continuing education as related

to specific groups



CHAPTER 3

PRESENTATION OF FINDINGS

The findings of this study constitute a small

portion of the total number of potential CEU users, as

well as considerable variations in the amount of CEU

experiences. Users of the CEU are usually heavily

involved in continuing education and are being pressured

into developing a more systematic approach to their

continuing education efforts. Several of these early

efforts are termed as "pilot projects" by the users,

based on a rationale that only through trial and error

can a meaningful program of CEU use be developed.

Potential user groups with definite plans of CEU

implementation are also included in this study. Many

potential users are spending considerable time and effort

in developing plans in which the experiences of other

users are being studied. Some groups are copying verbatim

the plans of other groups.
I

EXISTING PATTERNS OF CONTINUING EDUCATION BY USER GROUPS

A review of current continuing education programs

within the five major groups has been conducted to provide

28
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an understanding of existing relationships and patterns of

continuing education use. These insights provide a

concepcnal base with which the CEU's use and effects can

be more readily, understood and analyzed.

The Medical Professions and Allied Health Fields

Continuing education for the medical professions

and allied health fields is extremely active. Activity

in these related fields is encouraged by several lectors

such as certification programs, relicensing requirements,

the provision of federally funded regional medical

programs and educational methods and techniques. As a

result of these influences many professional associations,

hospitals, health agencies and higher education institu-

tions have assigned professionals to coordinate their

continuing education programs. These professionals are

frequently assisted by continuing education committees in

assessing needs and developing programs.

Discussions of mandatory and/or voluntary continuing

education are influenced by the interest in certificate

programs and licensing requirements. State laws now

require nurses in California and pharmacists in Kansas,

Florida, California, Pennsylvania, and Ohio to participate

in specific amounts of continuing education for

relicensing. Methods to measure and validate participa-

tion in the wide variety of programs are receiving

considerable attention.
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These developments appear to have stimulated new or

renewed interest in program design and instructional methods

and techniques. Multiple program methods are being

utilized by professional schools of colleges and uni

versities and professional associations, to provide the

bulk of continuing education programs. Conferences, short

courses, and workshops are the most prevalent program

methods, with considerable usage made of audiovisual

materials. Educational television, telephone networks,

circuit riders, professional journals, reference

libraries, and increasingly, independent or self-directed

study are additional, and often innovative, methods in use.

Erb Lsieering Professions

Continuing education programs for engineers are

widely available through colleges and universities,

professional societies, trade associations, private

consultants, companies, and. governmental agencies that

employ engineers. Higher education institutions provide

the bulk of engineering continuing education programs.

One recent national estimate of higher education's efforts

reveals over 1,000 programs with 15,000 participants

annually. A 1967 estimate, including all continuing
4

education programs for engineers, predicted 2,000 different

programs for over 30,000 participants. Future projections,
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based on the same rate of growth, predicted 6,000 programs

with 80,000 participants. (40:21)

Short courses, conferences, institutes, and work-

shops are the most prevalent continuing education methods.

Several unique instructional techniques employing

technological advances, such as educational television

with two-way audio, electronic blackboards, and

computer-assisted instruction are being used.

The location of many engineers in remote geographical

areas creates problems of accessibility to continuing edu-

cation programs. Because of the location of most engineer-

ing schools and profit-minded consulting firms or

specialists in urban areas, a sizeable segment of the

engineering profession is not being served. In addition,

the broad range of engineering curricula, estimated to

cover 25 different areas of engineering, present problems

of program design. (45:95)

The engineering professions, which often require a

high degree of specialization, coupled with rapid

technological advances, demand that most engineers practice

continuing education constantly. Whether continuing edu-

cation is obtained through journal readings or formal

courses, the engineering professions realize its necessity

and importance.
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Labor Unions

Labor education is designed to meet workers'

educational needs as they relate to union participation.

Most labor education is conducted by unions and university

lab :,r education centers. Fragmented educational efforts

exist in the absence of a national comprehensive system,

with each union and university center determining its own

programs and priorities.

The greatest amount of labor continuing education

is conducted by national unions, with about 40 of more

than 180 national unions in the United States reporting

some educational activities in a 1968 study. (41:4)

One to three-day conferences are the most common edu-

cational activities, covering such topics as political

and social issues, and specific union tasks.

Local union continuing education efforts generally

consist of evening classes related to specific union

problems. Growing emphasis is being placed on long-term

training programs compriSed of a series of short courses.

Approximately 34 university labor education centers

have been established. (47) These centers conduct train-

ing conferences for national union officers, serve as a

major resource for community -based labor education, and

provide resident training for full-time union staff

members and local unionists. Programs generally include
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additional subjects beyond normal union duties, such as

areas of social concerns.

Labor education is designed primarily for blue-

collar workers in nonvocetional subjects. Considering

the large number of unionized workers, labor education is

often considered a peripherial activity and regarded as

unimportant in the total activities of the union.

RattaMillIAJUILEL51

Large scale educational programs are found in many

businesses and industries, conducted either as an integral

part of the organization, or by outside agencies. The

impact of World War 11 initiated many training and edu-

cational programs to cope with manpower shortages and

changing technology. The pressures to remain productive

and competitive have forced business and industry to

devote considerable efforts and financial resources to

upgrade their employees through educational programs.

Job training, ranging from unskilled to skilled

jobs, generally consists of on-the-job training,

supplemented by off-the-job related instruction. Programs

for the more highly skilled occupations usually consist

of a larger share of academic and vocational subjects.

Job training is often a continuing process, highly

individualized, and designed to bring an employee to a

certain functioning level.
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Foreman and supervisory training is designed for

employees who have generally mastered the technical know-.

how and are promoted into the first line of management.

In-plant meetings, conferences, and special training

courses are used to provide a knoWledge of administrative

activities and human relations.. Much broader based

programs are often offered to these employees on a

continuing basis to prepare them for future promotions

into higher levels of management.

Management development programs are conducted on

several levels, both through in-plant programs and outside

agencies. Such programs generally cover the same subjects

as those for supervisory personnel, except in greater

depth. Managers in these programs usually have

considerable experience and education of varying degrees.

Programs are designed to broaden the educational base of

individual managers, with the objective of moving the

manager from a specialist to a generalist, as he moves

from the lower to higher, levels of management.

Highly-specialized employees are heavily dependent

on educational programs. The bulk of highly technical

programs are usually conducted by colleges and uni-

versities and occasionally supplemented by in-plant

programs.

Many companies encourage their employees at all

levels to pursue educational programs with schools,
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colleges, and universities. Tuition refund incentives are

frequently utilized to encourage employees either to

take job-related courses or to work toward degrees.

There has been a recent thrust by business and

industrial education programs to train minority employees.

Affirmative-action plans of many organizations call for

highly individualized programs which utilize a host of

educational methods.

Industrial job classifications are usually based on

levels of competency rather than on years of education.

Whereas entry-level jobs are normallydefined with minimum

educational requirements, subsequent levels of advancement

are usually founded on performance. Job experience,

supplemented by additional education, is commonly

recognized by employees and employers alike as essential

ingredients for advancement.

Governmental Agencies

The federal government has long had a commitment to

provide educational programs for its employees.

Practically every department and agency carries on some

type of educational program. The magnitude of such

efforts was noted by Mulligan in a speech at the National

Planning Conference in 1968:

In 1967, 1,008,780 Federal Government employees
attended formal classroom training programs of eight
hours or more - 80 percent with intro- agency, 5
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percent interagency, and 15 percent were at non-
governmental facilities. in adaition to sponsoring
(in cooperation with 70 local colleges and uni-
versities) 103 centers in 30 states, the District
of Colunibia and overseas, the Civil Service
Commission conducted 348 sessions of 188-courses
for 45,833 Federal employees for a total of
909,365 classroom hours of instruction. (28:1)

The Governmental Employees Training Act of 1958 and

the Intergovernmental Personnel Act of 1970 provide for

the development and implementation of educational programs

for all levels of government. The 1970 act was designed

to help state and local governments in improving the quality

of their performance and to encourage cooperation among

the three levels of government in achieving common goals.

(46) Only recently have state and local governments

moved seriously into training for their employees.

The patterns of educational programs within govern-

mental agencies are similar to those of business and

industry. Often the expertise and manpower for training

functions is not available within the agency, and outside

sources are.utilized. One notable program is the

Governmental Training Division of the institute of

Government, University of Georgia. This university-based

effort offers a variety of continuing education programs

for employees at many governmental levels, including

game wardens, tax commissioners, tax appraisers, coroners,

ordinaries, law enforcement personnel, legislators,

administrators, mayors, training officers, clerical
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personnel, judges, and many more. Assistance is also

provided to agencieu in establishing their own training

programs.

The most extensive and comprehensive educational

efforts within governmental agencieb are to be found in

the military branches. Programs range from basic adult

education to post-graduate work for career officers.

Highly sophisticated instructional techniques have been

developed by the military to meet varying educational

needs in short periods of time. 'Academic credit is

granted for certain military programs by colleges and

universities. The recent establishment of the Community

College of the Air Force in Texas was an attempt to

legitimatize further military training in the eyes of

academia and to integrate these military credits into

meaningful and recognizable degree programs. (7)

As governmental agencies have moved into more

functional organizational structures, utilizing modern

management techniques, increased emphasis has been placed

on continuing education. Personnel.at all levels are

often required continually to update themselves through

education to remain productive.
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IDENTIFICATION OF CEU USER GROUPS

CEU user groups are basically of two types; those

that have frcm one to two years of CEU experience, and

those that are still, in the planning stage.

Differentiation needs to be made between sponsors

and user. groups. Since many organizations serve both

roles simultaneously, or may fluctuate from one role to

another, this dichotomy is often difficult and proves

troublesome in making certain generalizations.

The Medical Professions and Allied Health Fields

The preponderance of CEU activity is found in the

medical professions and allied health fields. Specifi-

cally, the nursing profession has led the way andis

currently the leading user of all professions because

state legislatures and licensing boards have applied

pressure on the profession to remain competent through

continuing education.

A survey of 51 state nursing associations

(including the District of Columbia) reveals that 12

state associations have adopted the CEU, 30 indicated the

CEO was under consideration, six indicated no plans to

utilize the CEU, and three states did not respond. The

twelve state assooiations that have adopted the au are

Arizona, Colorado, Florida, Georgia, /owe, Kansas,

Kentucky, Massachusetts, Missouri, Montana, New Hampshire,
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and North Dakota. Arizona, beginning ih January, 1972,

appears to be the first association to adopt the CEU.

During their first year of operation, over 700 programs

were approved from over 40 different sponsors. (6)

Two additional'and notable efforts of adoption are

by the Third District, Missouri Nurses' Association and

The Assobiation of Operating Room Nurses, Inc., with

headquarters in Englewood, Colorado. The Third District,

Missouri Nurses' Association adopted the CEU at approxi-

mately the same time as the Arizona State Nurses

Association. During the first year of operation, the

Third District approved 104 programs from 46 different

sponsors. (See Exhibit D in Appendix)

During 1972, the American Nursing Association became

concerned with the diversity of the various state plans and

issued an Interim Statement on Continuing Education in

Nursing (2) in an effort to define more clearly the

intended use of the CEU and to foster uniform efforts. Of

special concern were the various types of activities for

which CEU's were being awarded such as membership,

association activities, and the presentation of papers.

One notable effort of fostering a plan'of uniformity

on a regional level is being made by the Midwest Continuing*

ProfesConal Education for Nurses Project. (See Exhibit E'

in Append.tx) This federally funded nursing education

project covers the eight states of Illinois, Iowa, Kansas,
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Kentucky, Missouri, Nebraska, Oklahoma, and South Dakota.

Approval for a uniform plan has been endorsed by the

Majority of state nursing associations, however, only

limited approval has been granted by the state boards of

nursing. (27)

The National Boards of Pharmacy issued in 1972 a

model statute entitled, Uniform Professional Continuing

Education Act. (8) This act was issued to serve as a

model for states in developing mandatory continuing edu-

cation requirements for pharmacists. The CEU was specified

as the unit of measure with the number of CEU's.to be

required left to the states. At the time of issuing the

model act, five states had mandatory continuing education

requirements, each of which specified the standard unit

as one contaot hour. In addition, it was recommended that

the National Association of Boards of Pharmacy, American

Association of Colleges of Pharmacy, and the American

Pharmaceutical Association establish a national accrediting

agency for continuing pharmaceutical educational programs

which. would administer the CEU within the pharmacy

profession. Only in a few isolated cases is the CEU being

utilized with pharmacy programs. No definite plans of CEU

adoption are found in the pharmacy profession, nor have any

states adopted the model act.

A composite list of this writer's findings of CEU

adoption within the medical profession t.nd allied health
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fields was presented in a special report to the National

Task Force and may be found in the Appendix. (381 See

Exhibit F in Appendix).

Engineering Professions

The engineering profession was perhaps the first

group to propose a standard unit of measure, such as the:

CEU, during the mid-19jOss. (40121) Though a variety of

recognition or point systems are identified within the

engineering professions, no evidence of user-group adoption

of the CEU is found. A number of higher education

institutions are awarding CEU's for engineering' courses;

however, these CEU's are being awarded to individual

participants without regard to any plan of special

recognition.

The American Society for Engineering Education,

through its Continuing Engineering Studies Division, is

providing considerable dialogue on the possible use of

the CEU for the engineering professions. Through this

dialogue a number of engineering schools have adopted the

CEU.

Labor Unions

One user-group adoption of the CEU is found in

organized labor. Sponsored by the Associated General

Building Contractors of South Jersey for the Laborers

International Union, Local 222, the CEU is being utilized
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as part of the Construction Industry Advancement Program.

CEU-approved courses are offered by Rutgers University

during the evenings for union members. Simi1ar courses

with academic credit may be taken at nearby Temple

University and Spring Garden College, and converted to

CEU's. Union members may also obtain CEU's by successfully

completing approved correspondence courses. Through the

accumulation of CEU's, members may obtain certificates for

programs in Construction Office Leadership or Construction

Field Leadership. (See Exhibit 0 in Appendix)

West Virginia University, a sponsor of CEU programs

for labor through its Center for AppalachiaO:iStudies and

Development, does not foresee a significant interest in CEU

programs for union members, as stated by the Direotor,

Division of Manpower and Labor Studies: "The employer is

not ordinarily interested in occupational or monetary

recognition of the employee who has completed a steward

training, union administration or collective bargaining

course and 'the recognition system within the labor movement

is as much a reflection of political skills as it is of

formal training." (9)

Business and Industry

A number of industrial organizations such as RCA,

General Electric, Western Electric, Dupont, and Esso have

previously expressed an interest in the CEU, however
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only one, Union Carbide, is making substantial progress

toward CEU adoption. One section of the company has been

utilizing CEU-approved programs in conjunction with West

Virginia University. Immediate plans call for the use of

the CEU with a new series of management development

programs being implemented company-wide with a consulting

firm. The company has expressed an interest in having its

entire training efforts approved and endorsed for CEU's by

an institution of higher education within the Southern

Association of Colleges and Schools. (21)

The Center for Professional Advancement, a private

educational agency offering post-baccalaureate educational

programs for technical personnel, awards CEO's. (See

Exhibit H in Appendix) The McGraw-Hill Continuing Edw..

cation Company, an umbrella organization for two home-study,

schools, National Eadio Institute and Capitol Radio

Engineering Institute, indicates plans to adopt the CEU

shortly. (25)

Homemakers Home and Health Care Services, Inc., a

subsidiary of the Upjohn Company, has expressed considerable

interest in adopting the CEU and is attempting to develop

a plan for its 30,000 employees. This organization is the

nation's largest deliverer of home health care and

institutional staff-relieving services. (22)

Natresources, a Chicago-based firm providing edu-

cational services, is developing a series of educational
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programs for two professional associations which would be

CEU- approved. One program is a self-guided-study ptogram

for the 16,000 member, American Association of Medical

Assistants, which would lead to professional certifi-

cation. The other piogram is being developed for the

Nurses Association of the American College of

ObstetriOians and Gynecologists and consists of a series

of post-graduate seminars to be held in conjunction with

district and national meetings. Pre and post tests used

in these programs will serve as the basis for a national

certification exam planned for the future. (34)

Governmental Agencies

Considerable interest has been expressed in the CEU

by the U. S. Civil Service Commission and the military.

branches, however no plans of implementation have been

identified. A growing interest by the Veterans

Administration is noted for possibl extending veterans'

benefits to CEU - approved programs.

GROUP USES OF THE CEU

A review of the uses of the CEU across the broad

range of user groups reveals many similar applications.

Variations are found in the educational parameters in

which the CEU is being used, however the principles of use

and desired outcomes are often identical. Because of
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this similarity from group to group, only one general

listing is included.

The CEO was found to Le used in the following ways:

1. as a unit of measure for hours of participation

in certain continuing education activities

2. as a unit of measure for the reporting, record-

ing, accumulation, and updating of an

individual's participation in certain

continuing education activities

3. as a modular device to measure programs of vary-

ing length and applicable to a wide range of

methodology of continuing education offerings

4. as a device to equate quantitatively academic

credits with non-credit activities

5. as a standardizing device for the acquisition

of meaningful statistical data on local,

regional, and national levels

6. as part of an existing point or reward system

already in use

7. as the basis of a records system to provide

documentation of an individual's continuing

education participation for possible subsequent

recognition

as the basis for the establishment of uniform

records, including uniform methods of recording

A.4.tv
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and reporting continuing education participation

within a profession or organization.

9. as the basis for structuring programs of

recognition for an individual's partioipation

in continuing education activities

10. as the basis for the development of levels or

standards within a profession or organization

11. as a device to insure that certain objectives

are fulfilled in specific continuing education

activities

12. as a device to insure that selected continuing

education offerings meet certain standards of

quality

13. as a device to insure the appropriateness of

certain continuing education activities among a

host of program producers

14. as a means of enhancing the transferability of

an individual's continuing education participa-

tion from one time period to another, and from

one geographical location to another

15. as a means of structuring sequential continuing

education activities into meaningful education

programs

16. as a device to enhance efforts of standardization

of activities and methods of recognition within

selected professions and organizations
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17. as a means of providing documentation,

accountability, and visibility to ,a profession

or organization's efforts of continuous up-

grading and improvement

18. as a managerial tool to analyze such items as:

a. types of programs

b. program levels and target populations

o. methods of program delivery

d. efforts of program sponsors

e. cost data

f. geographical dispersion of activities

g. time factors (availability, length,

repetitiveness)

h. faculty or staff efforts

i. the attainment of objectives

Many of the managerial uses listed above were

alluded to from time to time during interviews with user-

group spokesmen; however, few uses have been made of CEU

data. As experiences with the CEU grow and considerable

data are accumulated, it is believed that such managerial

uses will be recognized.

GUIDELINES AND STANDARDS

The Interim Statement issued by the National Task

Force in 1970, provided the basic framework for the CEU.

Included were the objectives of the CEU, a definition of
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the CEU, determining factors for awarding CEO's,

administrative requirements, and suggested applications.

Included in the administrative requirements were

criteria and standards which should be met in offering

CEU's to participants. A review of these three statements

reveals a sponsor-oriented thrust with little guidance

provided for user groups. These statements are as follows:

1. The program director should request and
receive the approval of the appropriate
administrative officer in his institution to
award a specified number; of a. e. units for
a program prior to the. time it is offered.

2. Upon completion of the learning experience,
the program director should certify that the
program has been completed in a satisfactory
manner by each individual for whom units are
approved, inriPiTWirappropriate
information for each participant earning the
same to be placed on record with the sponsoring
institution or organization.

3. By virtue of awarding c. e. units, the
sponsoring institution or organization also
accepts responsibility for establishing
and maintaining a permanent record of all such
units awarded. Records are to be available on
a permanent basis, whether by individual or by
continuing education activity, and such records
may be expected to be queried from time to time
by the so-called "user sector" of continuing
education. The information to be recorded
includes: (31 and see Exhibit A in Appendix
for the eight items of required information
and suggested optional information).

The framework of the Interim Statement is

sufficiently broad to be acceptable by a wide range of

groups and sponsors. Likewise, it is quite specific in

delegating certain responsibilities. Sponsors and users
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alike have found that many additional decisions have to be

made in adopting the CEU to their specific organizations.

Seemingly, most of these decisions have related to

operational procedures, rather than to defining apeoific

criteria.

The Development and Use of Criteria

The establishment of realistic criteria has proven

to be the most difficult task faced by user groups.

Numerous variables found in continuing education, as well

as in each organization, are presenting problems in

developing functional and meaningful criteria. Some

organizations spell out specific criteria in writing,

while others vest in a committee of specialists the power

to make judgmental decisions.

Special committees are usually appointed to develop

guidelines and criteria. Often these committees make

numerous decisions beyond the development of CEU criteria,

such as whether continuing education should be voluntary or

mandatory, how many CEUis should be required, what methods

of recognition should be employed, and others. Final

approval of committee recommendations is usually required

by the total membership or Mr a representative body of the

membership.

Most of the-criteria found are quite liberally

interpreted. Since most adoptions of the CEU are

a IV
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localized, user groups often feel that A liberal

interpretation will not destroy the network of existing

programs. In cases where the accumulation of a specific

number of CEU's is required for recognition, liberal

criteria enhance the' acceptability of the CEU by the

group's members.

There is no uniformity of criteria throughout the

country.* Notable efforts within the nursing profession

are being made by the American Nurses Association on the

national level and by the Midwest Continuing Professional

Education for Nurses Projeot on a regional level; however,

both groups lack sufficient power to make unifoim criteria

mandatory.

Business and industry, labor unions, the engineering

professions, and others lack the organizational framework

found within thr,,. nursing profession.' Consequently, such

organizations may choose to concentrate on localized CEU

plans until some meaningful national framework can be

established:

Qualifying Activities

Varied interpretations exist for the term, organized

continuing education experience, as noted in the definition

of the CEU. Three questions were included in the Interim.

Statement, all of which must be answered in the affirmative
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before consideration should be given to awarding units.

These questions are as follows:

1. Does the program meet the requirements of

being an "QL7anized continuing education

experience "?

2. Does the program have qualified instruction

and direction to assure that the educational

objectives will be fulfilled?

3. Will a record of the units awarded be of value

to the participants? (31)

Evidence of CEU's being awarded for the following

activities is found: (see Exhibits I, J, K, L, M and N

in Appendix)

1. participation in non-credit continuing education

programs (workshops, seminars, conferences,

certified training programs, institutes, and

independent study)

2. presentations at meetings, workshops, and

conferences

publication of scholarly articles and books

4. participation in academic credit courses or

auditing credit courses

5. memberships in local, regional, and national

professional associations

6. attendance at state and Lational professional

conventions
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7. holding elective office and /or actively

participating on .a district,, state, or national

professional committee

8. assignment as a representative to a community

activity

9. self-directed study (group study, programmed

instruction, journal club, and journal readings)

10. work experience (both full and part-time)

Many of these CEU activities are grouped into

categories with maximum limitations on the number of

CEU*s one might utilize from each category for purposes of

recognition. The determination of the number of CEU's for

certain types of activities such as membership, publication

of articles and books, and committee assignments often bears

little resemblance to the ten-to-one ratio established

between contact hours and CEU. In one instance, work

experience of 500 hours constitutes one CEU. Similar

problems are noted in equating independent study-type

activities such as correspondence courses, journal read-

ings, and self-guided study.

Certification of Experiences

The question of whether "participation" should mean .

"successful partiCipation" in the CEU definition is often

debated. Most groups have agreed that some form of

evaluation should be utilized if the CEU is to have meaning.
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Principles of adult education usually discourage the

use of tests with adults. Standards of attendance, pro-

gram and instructor evaluations, and the instructor's

subjective assessment of student performance are the most

frequent methods of evaluation used to certify successful

participation. Participant examinations are rarely used.

Few program sponsors utilize grade designations,

preferring instead to certify that individuals have

obtained a minimum level of performance.

The greatest objections to the CEU are its seeming

inability to insure that the transfer of knowledge has

taken place. Employers feel this objection most strongly,

whereas groups which utilize the CEU for purposes of

relicensing, certification, or membership are generally

content with accepting the criteria of attendance to

signify successful participation. Some organizations

permit its members to receive CEU's for programs that have

not been approved in advance by the user group. To tho6a

submitting a special request form along with certain

program materials, CEU's are often granted. In one

instance, the privilege of receiving CEU's was granted

retroactive for one year, prior to the adoption of the

CEU by the user group.
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Record Keeping

The Interim Statement assigned the responsibility

of establishing and maintaining permanent records of all

such units awarded to the sponsoring institution or

organization. The Interim Statement further stated,

"Records are to be available on a permanent basis for

purposes' of being responsive to occasional requests from

concerned parties or organizations. . ." (31),

Record systems ranging from low levels of

sophistication, in which individual participants have

maintained their own records, to sophisticated

computerized systems are found. The most prevalent method

by both producer and consumer groups appears to be a

manual system of posting. Such systems are quite

inexpensive to establish, easily modified, and often

developed in conjunction with existing membership record

systems. The time consumer by clerical staffs for the

posting of records has been of some concern to

administrators, especially as the volume of records

increased.

The first level of record keepIng is with the

individual himself. Some agencies are vesting full

responsibility with the indivicr.ual to maintain his own

records and to present them to the association at certain

times for recognition. Individual record-maintenance

allows the, individual certain freedoms not otherwise
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available in an institutional-based system. He may decide

to submit his record, as part of a new job application or

job transfer without the knowledge of his present

employer or peers. Likewise, if his job changes with a

somewhat different orientation, the individual might

prefer to be selective about which courses he acknowledges

to his new employer for evaluation. In addition, the

turn-around time required to produce a record of an

individual's participation is often lessened when the

individual can readily produce suoh evidence.

The volume of programs and participants often

dictates the degree of sophistication a user group

acquires to maintain records. Initial efforts usually

consists of more or less "stop-gap" types of systems

with very little capital outlay. As interest and

participation in OEU programs increases,the development

of more sophisticated systems is often discussed.

Consortiums and regional and national data banks are

mentioned as ultimate solutions. As national organiza-

tions adopt the CEU with uniform plans and criteria, one

central depository for the organization appears to be the

choice. This system allows the organization additional

quality control over the use and awarding of the CEU.

It was noted that considerable effort is being

applied to the input of records, with very little output,

or transcript requests, being handled. No doubt this
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pattern will equalize itself as meaningful programs are

built upon CEU's. Several higher education institutions

also support this finding.

Records are generally maintained free of charge for

participants; however, 4 fee is always charged for

transcripts. Some user groups maintain their members'

records free of charge while charging non-members'

fees, ranging from $7.50 per input to $10.00 per CEU.

Apparently, such charges to non-members were designed

more to increase the membership of the organization than

to provide a service.



CHAPTER 4

EFFECTS ON USER GROUPS

The significance of the evolution of continuing edu-

cation which gave birth to the CEU is frequently over-

looked. The impact of the CEU in providing order and

structure often dominates a full understanding of this

evolution. Consequently, the effects of the CEU are

credited with creating part of this evolution, rather than

resulting from it. A review of the effects of the CEU

must be conducted within the order and structure of user

.groups. The extent of such effects will depend on the

existing continuing education structure and commitment

to utilize effectively the CEU.

ASSUMING NEW RESPONSIBILITIES

AdoptiOn o; the CEU entails a commitment to certain

responsibilities. Grogan differentiated between the

responsibilities of sponsors and user groups as he noted,

The sponsor concerns himself mainly with the
content and manner of presentation of the learning
experience. The user groups concern themselves
with the manner in which a particular offering
serves the continuing education needs of their
respective constituencies, (30)

57
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Analysis of Objectives

Considerations of adopting the CEU often begin with

a review of what role continuing education serves in

meeting the objectives of the user group. Such roles will

vary from a periphery-type activity with low priority to

an integrated-type activity with high priority. These

existing. roles will likely determine in direct proportion

the interest, attention, and commitment made to the CEU.

One of the first groups to adopt the CEU, the Arizona

State Nurses Association, has a rather high commitment to

continuing education. The magnitude of its commitment

can be quantitatively measured by the 700 programs

approved by the 2200 member association during its first

year of CEU operation. A further examination of this

commitment is found in the association's stated purposes

The Arizona State Nurses Association is the
professional organization of Registered Nurses
united to improve the standards of health care
and nursing practice, to advance the professional,
educational, and general welfare of nurses to
the end that all people, regardless of race,
color, sex, or creed, may have better nursing
care. (43)

By virtue of its desire to provide better nursing

care, the role served by the association affects a larger

segment of society than does the association alone. The

association's efforts, therefore, are judged by employers,

boards or other regulatory agencies, legislators, and peer

groups. Because of this external framework, the



59

association must view its objectives and commitment in

broader terms.

Sponsors will experience a minimal amount of

additional duties as a result of adopting the CEU. To

become a recognized sponsor of continuing education

requires:

1. Some form of license, charter or authority
to offer continuing education programs.

2. A substantial degree of subject matter
expertise.

3. A commitment to establish and maintain a
readily accessible individual record concern-
ing the award of the CEU. (18:32)

Organizations which only occasionally serve in a

sponsorship role may find the additional responsibilities

of planning and record-keeping too demanding. Thus

new opportunities for joint-sponsorship with other groups,

such as higher education institutions, may arise.

Planning Role

Program sponsors cannot expect to stay abreast of

the changing needs of the different groups they serve.

Such determinations can only be made through dialogue with

user groups and individuals. User'groups play a key role

not only in the determination of needs and program design,

but also in the assurance that qualitative standards are

established and maintained.
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Grogan foresees sponsors assisting user groups in

establishing qualitative parameters, such ass

1. appropriate content, level and formats of
instruction for the particular group

2. evaluation methods applicable to'individUal
performance, whether in terms of improved
skill or proficiency in the field or in
terms of evidence of changed behaviOr

3. meaningful rates of accumulation and total
number of CEU to be acquired over a stated
period of time (1803)

The significance of the planning process hap not

been well understood by the majority of user groups. Most

guidelines require the sponsor to submit the completed

program to the user group prior to conducting the program

for approval. Occasionally, guidelines permit such

approval after the program has been conduoted.

The time elements involved in planning with program

sponsors may have a major bearing on the importance plRced

on the planning process. The Continuing Education

Approval Committee of the Arizona State Nurses Association

spent approximately four hours per month during their first

year of CEU . operation approving over 700 programs. (14)

As more long-range programs are developed, more planning

experience obtained, and dialogue improved between

sponsors and user groups, the planning process should

become more refined and less time-consuming.
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Relationehize

The CEU as conceived by the National Task Force

would permit user groups to shop from a vast array of

recognizable and acceptable sponsors, as part of, or

outside of, academic institutions. Whenever a program

meets the needs of the user group, recognition is

afforded the participants who successfully complete the

program. An additional advantage of multiple sponsorship

is the convenience provided participants who often are

confronted with problems of accessibility and availability

to continuing education programs. Other conveniences are

provided by the variety of'methodology used in continuing

education.

As new and improved lines of communication develop

between sponsors and user groups, the latter will become

more influential with sponsors in determining program'

trusts and operational parameters. Since the CEU concept

is founded on the premise that recognition is vested with

the user group, in contrast to academic degree programs,

user influence will likely increase in all relational

aspeots as more meaningful programs of recognition are

constructed.

Sponsors must also view their role as contributing

to an individual's continuing education among a host of

other sponsors, rather than being the sole source of it.
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This concept makes it possible for all other potential

sources of sponsorship to play a legitimate role in the

individual's progress and attainment in the name of

continuing education. (30)

New interdisoiplinary relationships are emerging,

both as a result of better planning and increased

participation by other groups. Nursing groups in Arizona

and Missouri have witnessed a larger number of doctors,

pharmacists, and other health professionals participating

in programs designed for nurses. The development of

community health approaches through multi-disciplinary

agencies has likely influenced these findings.

Efforts to achieve a uniformity of progr&'s by user

groups, particularily on a national level, will require

sponsors with new and differing capabilities, qualified

to handle program logistics over a large geographical

region. Consortiums of sponsors as well as consulting

firms will likely be used to handle such tasks.

Quality Control

Because the CEU utilizes a program-approval approach'

in lieu, of the accreditation of the sponsor, a constant

level of quality control may be exercised over sponsor

offerings. CEU programs are designed to meet specific

objectives and are easily cepnWie of being updated to

serve changing needs. The inw.-IYLty of a sponsor to meet
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changing needs may consequently result in the loss of CEU

recognition by user groups.

Sponsor integrity will be subject to continuous

monitoring and frequent evaluations. Some sponsors will

conduct certain programs better than others. By employing

a host of program sponsors, user groups may readily select

the best'programs available.

The use of evaluation techniques to insure the

transfer of knowledge and skills as spboified in the pro-

gram objectives, places additional burdens on the sponsor.

Methods of validating successful participation must be

clearly defined in advance to both the participants and the

user group and exercised in an objective manner. The

reliability of such evaluation techniques will probably

reflect upon the sponsor-user group relationship.

Additional controls are vested with user groups as

they execute their proper role in program planning. The

user group is afforded the opportunity to make significant,

decisions in conjunction with the sponsor regarding all

quantitative and qualitative aspects of the program during

its design phase. Standards of expectations are resolved

for both the sponsors and users. This important step which

defines qualitative parameters is probably the least

understood and yet the most critical aspect of CEU

programs.
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CURRICULUM BUILDING FOR ORGANIZATIONAL OBJECTIVES

Any organization'i approach to adopting the CEU

should begin with an analysis of how the CEU can serve

the organization, both in terms of existing programs as

well as future programs. Often the confusion created by a

fragmentation of existing programs poses immediate

:reactions against possible adoption of the CEU. Early

user group adoption of the CEU has been seemingly more

concerned with the accumulation of CEO's, rather than the

kindo of meaningful guidance the CEU could provide.

Meaningful uses of the CEU should result as

experience is gained and the existing fragmentation

eliminated. As participants accumulate CEU's without

direction, other than in numbers, a rethinking of what

meaningful purpose continuing education serves, will

emerge. A greater rationale for meaningful curricula and

recognition will consequently result.

Needs Analysis

The establishment of an effective continuing edu-

cation program lies in the ability of the organization to

assess needs properly. Inputs from various sources and

levels are required to view identified needs in their

proper perspective. Mistakes usually result when proper

perspective is not obtained, with blame placed on the

failure of the educational program. Caution is necessary
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in identifying needs that can be corrected by an edu-

oatonal program from those needs which may require

organizational or administrative solutions.

The various needs within some user groups have

presented problems in program design. Nuriing school

graduates come from two, three and four-year nursing

programs, as well as from graduate programa. Nursss are

also employed in a variety of settings, some highly

specialized and others in broad general capacities. Such

conditions generally do not exist in, the dental,

veterinary, and pharmaceutical professions. Industrial

concerns may find considerable variations in educational

and experience levels with their first-line Supervisors,

while the job requirements of a'machine operator may be

quite similar.

Establishment of Objection

A needs analysis should lead to the establishment of

objectives for correcting such deficiencies. Such

objectives may be.genetal in nature or highly sPecific.

Additional time spent on the development of objectives

should provide a better framework for program design.

Objectives should be clearly stated and made known to all

persons involved with the program, such as the partici-

pants, the sponsor and instructional staff, and the user
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group. A common understanding should lead to common

expeotatidne.

aSetei...natizinteareriences
Both the individual ,and user group need to agree on

common expectations in order for meaningful learning.

experienpes to'be organized properly. A renewed emPhasis

on long range programs to provide the proper means for

personal and professional development will probably emerge

in lieu of the many ehOrttsrm fragmented programs in

existence. A continuity of learning experiences outside.

the realm of academic degree programs will provide new and

meaningful avenues for personal and professional

development. Organizations will likely structure job

descriptions/and levels of recognition based on here-to-

fore nonrecognizeable learning experiences.

The new framework provided for program development

should lead to less program duplications offered by

different sponsors. Sponsors may have to re-examine their

efforts and redirect them into more meaningful direotions.

Higher education institutions within the Southern

Association of Colleges and Schools, which have adopted

the CEO, are already experiencing such re-examinations.

(4)

Problems presented by the availability of, and

accessibility to, the proper programs should result in the
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identification of new sponsors as well as in new methods

of programming. Participants in remote regions may have

to rely on independent study, educational television,

or small discussion groups. User, groups on a national

level may develop consortiums with academia institutions

or hire a consulting form to conduot their programs. Union

Carbide plans to utilize both higher education institu-

tions and consulting firms along with their normal in-

house training operations in their CEU plan. (21) The

American Association of Medical Assistants utilizes a

self-guided study program developed and administered by a

consulting firm. (34)

Systematizing educational programs will call for new

planning inputs and expertise. User group members and

outside consultants may be utilized frequently to provide

need assessments, planning assistance, sponsor selection,

and evaluations.

External Impact

Recent action by the California Senate calling for

each of the licensed professions within the state to

present their continuing education programs for review by

each of the licensing boards is indicative of the

increasing interest by external forces that the

professions remain updated and competent. (See Exhibit 0
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in Appendix) Organizations that have well developed plans

of continuing education will likely influence legislative

actions.

Programs that provide periodic recognition to

individuals serve as an excellent means of public relations

with the clientele they serve. New skills and specialties

can provide additional services to the organization and

the public.

Sponsors that successfully serve particular user

groups stand to profit by increased recognition and

business. Grants, endowments, and other subsidies may be

forthcoming as a result of the new visibility and

accountability given to their efforts.

An additional positive impact will likely result

with peer groups. Benefits derived from CEU programs

conducted by the Association of Operating Room Nurses

could influence other specialized nursinct groups to do the

same. Consortiums for joint certification may develop,

such as a current effort underway between the American

Nursing Association and the American Academy of Pediatrics

for the Pediatric Nurse Association Program. (35)

IMPACT ON MEMBERSHIP

Dialogue on the CEU often originates from an

organizational base, without regard for the personal

benefits derived by the individual. Numerous individuals,
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however, will participate in CEU programs independent of

any particular user group. For these individuals the

satisfaction of participating in a learning experience

and/or acquiring certain knowledge and/or skills may be

of greater significance than the accumulation of CEU's.

Impact on the Individual

New and meaningful opportunities for personal and

professional development should become more readily

available to individuals through the introduction of the

CEU. A new framework, utilizing a host of sponsors,

methods, convenient locations, times and documentation of ,

participation will encourage individuals to participate

more frequently. Suchparticipation and the subsequent

increase in knowledge and skills should op n new doors for

job advancement and recognition. Individuals should have

ample opportunities for self-assessment. Poorly motivated

individuals should find the pursuit of knowledge more

attractive..

New meaningful educational opportunities, more

relevant and convenient to the individual's time frame,

should provide the incentive for individuals to structure

long-range personal and career goals. As the individual's

needs change, he may readily select from a variety of

quality programs, whether for lateral or vertical job

mobility, or for other purposes of recognition. Job
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-..relocation from one company to another and from one region

to another should be easier with the uniform documentation

of an individual's educational experiences.

Though not intended in the original concept of the

CEU by the Task Forcit, CEU programs may well be accepted

by institutions of higher education in lieu of academic

credit fin. degrees. (4) The acceptance of credit for life

experiences and the use of the College-Level Examination

Program for advanced college placement have grown

considerably during recent years.and have laid the ground-

work for possible CEU acceptance. Since the CEU is not

intended for academic credit programs, the admission

barriers normally found with oredit programs are non-

existent. Thus the way is paved for easy entry into such

programs, with the only apparent barrier being whether or

not the individual.can benefit from the program.

Impact on Group Members

Effective educational programs and methods of

recognition by user groups should increase member interest

in participating in educational programs. The ability of

the group to accomplish meaningful changes in programs and

to insure certain standards of quality should be indicative

of the group's concern about quality education for its

members.
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Some user groups have chosen to serve as the central

depository of participant records. Such records permit

immediate and continual assessment of individual efforts,

whether for promotion consideration or for other reasons of

recognition: By virtue of maintaining records, the

complete programming cycle from needs analysis to

recognition, with the exception of conducting the program,

has been_ accomplished with the user group serving as the

hub of the educational process. Many user groups will

even choose to conduct the education program and thus will

gain more control.

Programs restricted to user group members should

influence nonmembers of the benefits of membership. In

addition, some groups require a certain number of CEU's

in oreer to maintain membership. Such policies should

have a positive effect on membership rolls.

Poorly motivated members who have been outside the

mainstream of continuing education will feel the impact

either directly or indirectly. Such individuals will

possibly resist any form of mandatory continuing edu-

cation or possible CEU adoption.

Groups which provide educational opportunities for

its members should experience an improvement in the

quality of leadership within the organization. The

additional experiences and knowledge provided for the

group's members should foster an attitude of perpetual

improvement and growth.
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IMPACT ON ORGANIZATIONAL FUNCTIONS

The new degree of educational involvement resulting

from CEO adoption will force groups to serve a more active

role as a central control over the planning of educational

programs for their members. The organization will also

serve as a forum of expression for educational matters,

In addition to its role of assessing needs, planning, and

monitoring for quality control, its new functions will

include the initiation of programs, long-range planning,

arbitration of disputes, evaluations, maintenance, of

records, and recognition functions. A new series of edu-

cational parameters will possibly emerge such as

competency exams, credit for life experiences, and others.

It is envisioned that user groups will be thrtist

into a role of increased power. The ability to influence

sponsors, the maintenance of records, the influence over

group members, and external influences should support the

group's efforts in many additional activities.

Records Maintenance

The most costly aspect of CEU adoption is the design,

implementation, and maintenance of a records system. (37)

The National Task Force foresaw the responsibility of

maintaining permanent participant records as residing with

program sponsors. This role, readily assumed by sponsors,

is the most significant change required of them. Several
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user groups are taking an active role in serving as a

central depository for its members' accumulated CEO's,

while other user groups allow the sponsors or the

individual participant to maintain records.

The accumulation of statistical data is a secondary

benefit which may be obtained from a records system.

Various kinds of management inform4tion such as cost

data, participant demographic data, program areas,

geographical dispersion of programs, faculty and staff

participation and others may be obtained. Few such uses

are currently made of these data; however, as additional

experience is gained, it is likely the potential of

such information will be recognized.

Time Consumed

CEO adoption, requires considerable time on behalf of

the user group. Staff time in planning, coordinating

programs, and maintaining records require adjustments in

staff functions and may result in the employment of

additional staff. This increased consumption of time will

likely affect voluntary efforts employed by some

associations.
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IMPACT ON ORGANIZATIONAL STRUCTURE

continWasLIMAIII2BCegittees

Numerous user groups have designated a continuing

education committee of six to twelve members, representing,

a broad cross-section of the organization, to study and

design a, plan of CEU implementation. OCcasionally these

committees are charged with the responsibility of

developing a master plan of continuing education. Most

are standing committees with rotating members to provide

constant guidance in continuing education.

Committee discussions generally center around the

establishment of objectives, guidelines and criteria,

mandatory versus voluntary continuing education, and the

number of CEU's to require for recognition. Committee

recommendations are usually presented to the membership

or a representative body of members for approval.

Professional Staff

The burden of administering the CEU usually falls

on the professional administrator of the organization.

Assistance with certain details, such as the approval of

programs, is often provided by a committee. Organizations

with existing educational or training programs are usually

well prepared to assume these added responsibilities.

Often the professional staff administrator has some

educational experience. Organizations may turn to
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experienced and trained adult and continuing educators as

the volume of programs continue to grow. Program sponsors

are usually well staffed with experienced individuals.

Ad Hoc Committees

Ad hoc committees comprised of selected specialists

provide assistance to organizations in making certain

educational decisions. Large organizations often utilize

ad hqa committees to provide detailed information and
4-Z7--

assistance to the top administrative levels. Such

committees supply the expertise that can be channeled into

the broader organizational framework to produce meaningful

results.

Significant programs built around the CEU mode will

require a large degree of specialization. Qualified

individuals at many levels will probably be consulted,

either on an individual or committee membership basis.

Such expertise could function at both the planning and

evaluation stages of program development.J
ti

Consortiums

User groups may desire to develop consortiums with

other organizations, particularly with educational

institutions, to obtain a higher degree of expertisellor

to equalize costs. it is probable that educational

institutions will serve a major role in assisting user

groups in planning and sponsoring programs.
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Educational institutions, as well as private

organizations, might provide record systems for user

groups on a contractual basis. One national agenoy has

proposed a national data bank to serve as a central

depository for all CEtJ's awarded in the country. (1) The

major benefit of such a depository would be to issue one

composite transcript for an individual, regardless of where

he participated in a CEU program.

Structure Versus Costs

User groups who adopt the CEU will unavoidably incur

additional operating expenses which should be viewed in

relation to the improvement in program quality and control,

and an increase in benefits, both tangible and intangible.

Organizational support of increased costs may be glow in

evolving until the latter are visible. Such visibility

and subsequent support may be cultivated through a program

of broad-based involvement on behalf of the group member-
!

ship. Involvement can occur at the planning, participation,

and evaluation. s ages.

1

Sinc most continuing education programs are self-
[

supporting, any increased costs, will probably be passed
i

along to t e participants. They initial cost of developing

a records ystem may be quite High and sponsors may have to

recover such costs over a long period of time. Sponsors

may decide to develop elementary record systems with low

levels of sophistication, with the capability of being
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upgraded over an extended period. Experiences to date by

.sponsors have witnessed considerable input volume with low

volume outputs. As knowledge and experiences with the CEU

grow, the ratio of input to output should tend to

equalize.

IMPACT ON ORGANIZATIONAL OBJECTIVES

Adoption of,the CEU as a tool of continuing edu-

cation provides unique opportunities to establish

organized systematic approaches to meet organizational

objectives. The CEO's quantitative parameters provide

some means of measuring and documenting educational

efforts, while the CEO's qualitative parameters provide

the framework for quality programs. Meaningful modes of

operation, starting with the delineation of specific

objectives, can be 9onstructed, directed, and controlled

in a broader general framework.

Efforts toward the attainment of organizational

objectives may now be measured, analyzed, and continually

monitored for effectiveness. A variety of evaluation

t ohniques may be employe and conversions to cost factors

e silt' accomplished. The CEU's utility is readily

adaptable to the varietie of methodology used and is

easily capable of being ddjusted to meet changing criteria

and objectives.
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Visibility, as well as accountability, may now be

obtained for educational efforts and should provide

leverage at many levels for continuing improvement. No

doubt this new-found ability to focus on a systematic

approach to the attainment of organizational objectives

will have far reaching consequences. Only through a

continuing willingness to make the CEU an effective tool

can such progress and visibility continue,



CHAPTER 5

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

SUMMARY

Continuing education has become increasingly

important in helping adults to remain competent and viable

in a changing world of work. Two major educational forces

have arisen to meet these adult needs. One is the network

of higher education institutions, which offers formal

degree programs, as well as, an assortment of noncredit

activities. The other educational force is comprised of

groups and organizations designed to meet specific and

changing needs as they relate to the objectives of the

group or organization.

During the 1960's, efforts were initiated to provide

some uniformity to continuing education, applicable to

both educational forces, A conference of concerned

individua s and organizations was held in 1968 to discuss

the devel pment of a u iform standard of measure. A Task

Force, representing a rose-section of both educational

forces, was appointed to study the problem further. In

1970, this Task Force issued an Interim Statement which

79
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defined the standard unit of measure as the "continuing

education unit." The CEU was defined as: "Ten contact

hours of participation in an organized continuing education

experience under responsible sponsorship, capable direc-

tion, and qualified instruction."

The Interim Statement staked out the raw parameters

of the CEU, while leaving many decisions to sponsors and

user groups. One purpose of the Interim Statement was to

initiate pilot projects, with the results of these pilot

projects to be used in developing national guidelines at

some future date.

The purpose of this study was to identify and examine

the present aria potential uses and effects of the CEU

within selected user groups. A review was made of the,

existing patterns of continuing education within these

groups. Common applications of the CEU were examined,

along with the present and potential effects of the CEU in

relation to: (1) assuming new responsibilities, (2)

curriculum Building for organizational objectives, (3)

impact on mbership, (4) impact on organizational

functions, (75) impact on organizational structure, and (6)

impact on organizational objectives.

Groups and organizations that had expressed an

interest in the CEU to the National Task Force were

1_,',Itified and. categorized into five major groups which

included: (1) the medical profession and allied health
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fields, (2) engineering professions, (3) labor unions,

(4) business and industry, and (5) governmental agencies.

Each of these groups was originally represented on the

National Task Force.

Inquiries were sent to these organizations regarding

their current use, or future plans to use the CEU.

Personal and telephone interviews were conducted. The

writer participated in meetings with the National Task

Force and consulted frequently with individual Task Force

members. Speaking engagements in various parts of the

country afforded the writer opportunities to sample

reactions from a variety of sponsors and user groups.

The preponderance of CEU use is in the medical

profession and allied health fields, specifically within

the nursing profession. Only limited usla is found in

labor unions, and business and industry. No use of the CEU

is found in the engineering professions or in governmental

agencies.

Uces of the CEU are similar from group to group, with

variations fo d in the types of activities which qualify

for CEO's. 8 yond the common application of measuring non-

credit educat on programs, the CEU is being used to measure

participation in organizational functions, such as meetings

and conventions, holding organizational membership, serving

on committees, holding elective office, delivery of
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speeches, publication of articles and books, work

experience, and self-directed studies.

Recognition is provided the majority of user groups

for the accumulation of a certain number of CEU's over a

specifio period of time. Only in a few cases is the CEU

being utilized with structured sequential programs.

Guidelines found in use are usually related to

organizational procedures for processing program approvals

and the recording of CEU's. T:,e development of meaningful

criteria appears to be quite troublesome for most croups.

Often, no specific written criteria are available, with

groups preferring to empower committees to make

judgmental decisions as to the appropriateness of each

program.

User groups have a major responsibility in

determining whether a particular offering serves the needs

of their constituencies. This responsibility requires

each group to examine what purpose continuing education

plays in meeting the group's objectives. Additional

responsibilities include greater participation in program

planning with sponsors, the establishment of more meaningful

relationships with sponsors, and a greater concern for

quality control over programs.

User groups are beginning to question the purposes of

many continuing education offerings. Such questioning

usually leads to a systematic approach in developing
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curricula that are meaningful ana congruent with the

group's objectives. Systematic approaches inolude a

review of needs, the development of more specific objeo

tives, planning for both short and long-range periods, and

a better distribution and timing.of programs. This new

organizational framework for educational programs provides

increased visibility to the group's efforts and often

results in increased external influences.

New opportunities for personal and professional

development are becoming more readily available for adults.

Documentation of individual participation allows individuals

greater opportunities for recognition in promotions, job

relocation, relicensing, or certification.

User groups are becoming more involvel 4n educational

activities and are beginning to'exercise greuer control

over the total educational process, including the

assessment of needs, program planning, the initiation of

new programs, evaluations, maintenance of records, and

recognition_ functions. Record systems are proving to be

the most costly aspect of adopting the CEU. The benefits

derived from. such record systems, particularly the

accumulation of statistical rata, are of considerable value

to the vroup.

The amount of administrative time r6guired by the

CEU will no'doubt have some effect on groups, particularly

on professional staff members. Voluntary efforts may
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h,ve to be spread over a larger segment of the group's

mo. ,4rship.

Most user groups employ continuing education

committees to develop and monitor their CEU plans. Ad hoo

committees are frequently used to provide expertise of a

specific nature. Consortiums among user groups and

sponsors will develop as groups seek to gain greater

expertise, enhance Uniformity, and reduce costs.

The burden of administering the CEU usually falls on

the professional staff of the organization. As groups

become more involved with continuing education, the demand

for professionally trained adult educators will likely

increase.

Increased costs incurred in adopting the CEU often

limit the extent to which groups expand their continuing

education programs, as well as the degree of sophisti-

cation they develop in administering the CEU. FrequentlY

any increased costs are passed along to the membership.

The urgenoy with which some groups are having to move

forward with the CEU, particularly the nursing profession,

does not allow for a slow growth process in which expenses

c n be pro-rated over long periods of time.

The CEU provides user groupa unique opportunities to

establish systematic approaches to meet organizational

objectives. The new educational framework required

improves the group's'ability to measure effectively both
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quantitatively and qualitatively the group's educational

efforts as they relate to the group's objectives. The

visibility and accountability of the group's efforts should

have significant consequences both within and outside the

organization.

CONCLUSIONS

Knowledge of the CEU has permeated sporadically to

the grass roots level of only a limited number of groups

and organizations. The CEU is not a common term outside

the medical profession and allied health fields and the

southern region of the country in higher edouation. The

vast educational force outside of academia has essentially

no knowledge of the CEU.

It is reasonable to expect that such a concept of

national significance must overcome many barriers in proving

its worth in the marketplace. The CEU is the first such

effort to bind together the continuing education efforts

of higher education with the educational forces outside of

academia. "It is only because continuing education has

sprung forth from so many sources, serves so many needs,

and uses so many fo+lats that it never has been defined

in common terms." 60)

The absence of national CEU guidelines has resulted

in the fragmentation of efforts of the total educational
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spectrum. Much of this fragmentation is being regrouped

in higher education through the efforts of the Southern

Association of Colleges and Schools. User groups outside

of academia lack the organizational framework to utilize

effectively the CEU on a uniform basis. A spokesman for

one professional organization commented, "The professional

organizations' need for the Continuing Education Unit is

not borne out for the same reason that it has been for

the academic group . . . the professional groups are being

forced into a much more rapid course of action in order

to just preserve themselves." (39)

The philosophy and purpose of the CEU, ". . . to

make it possible to aggregate an individual record in

continuing education across what have been the traditional

barriers of time, locale of origin, source of sponsorship

and format of learning," (3) has been enthusiastically

accepted and understood. Efforts toward implementation,

however, begin to reveal these basic questions:

1. What constitutes an "organized continuing

education experience?"

2. How is "responsible sponsorship" determined?

3. How are qua4tative parameters insured,

particularly as they relate to the transfer

of knowledge?
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How can appropriate, criteria be 'developed that

will effectively serve all sponsors, methods,

and levels, and yet be acceptable within a

national uniform framework?

RECOMMENDATIONS

The following recommendations are offered as being

essential and necessary if the CEU is to be adopted and

recognized nationally as the standard unit of measure for

continuing education.

1. Emphasis should be placed on the following points

in writings and discussions of the CEU to enhance

a better understanding of its intended use:

a. the role of the user group in the program

planning process

b. methods by which qualitative parameters are

established and insured

o. recognition that the CEU is more valuable

among a host of sponsors and methods of

,continuing education than among a few

d. a realization that the recognition of CEU's

is vested with the user group

2. The National Task Force should begin immediately

to prepare national guidelines with emphasis and

assistance provided to user groups that are

4
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under considerable pressure to implement

continuing education.

3. The development of national guidelines should

provide for ample opportunities for inputs by

a broad cross-section of current and potential

user groups and sponsors.

4. Widespread sponsor adoption of the CEU should be

encouraged as a necessary step before widespread

user group adoption can be expected.

5. National CEU accrediting agencies for each

profession or group of professions must be

established to insure continuing standards of

uniformity.

6. By virtue of their major efforts of continuing

education sponsorship and expertise, higher

education institutions must play a major role

in fostering uniform standards and in providing

assistance to user groups.
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INTRODUCTION'

A national planning conference was called in Washington, D.C.,
July 1-2, 1968, under the joint sponsorship of the National
University Extension Association, the American Association of
Collegiate Registrars and Admissions Officers, the Civil Service
Commission, and the U. S. Office of Education. .The purpose of
this conference was to determine the level of interest a number
of associations had in the possibilities of a uniform unit to
measure noncredit continuing education. The thirty-four national
organizations represented at the conference were known previously
to have expressed an interest in one aspect or another of identi-
fying, measuring and recognizing individual effort in continuing
education.

The interest and sense of urgency for a concerted national
movement expressed, at this meeting resulted in the creation of a.
National Task Forceto determine the feasibility of a uniform
unit of measurement and to develop a proposal for field testing
and gaining general acceptance of this concept. The organization
represented at the 1968 meeting and the members of the Task Force
appointed by that assembly are listed at the end of this report.

The impetus for a uniform unit to measure continuing education
has developed as a result of the geometric increase in knowledge
and the resulting decrease in the half-life of learning--now
estimated to be from five to eight years--which individuals
acquire during thJir years in formal education. The resulting
demand for refresher and retreading activities is refle5ted in
the constant increase in participation in continuing education and
also in the number of institutions and organizations offering
programs of this kind.

Several organizations and institution., have initiated or
are studying a system of measurement and awards, each having
little or no relationship to any other system in being. A
uniform nationally accepted unit holds promise of reducing the
confusion and fragmentation in arriving at a suitable means of
'recognizing and rewarding individual effort in the pursuit of
continuing education.
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This report is the result of deliberbtions of the Natibnal
Task Force over a period of almost two years and is presented
as an interim statement. Reactions are requested from those who
uee the recommendations herein in pilot programs as well as
from those who have an opportunity to review the report. Such,
reactions are needed and will be given serious consideration
by the Task Force prior to submitting a final report to the
National Planning Committee. These should be sent to the
Chairman, to the staff assistant or to any member of the Task
Force. (See attached list of Task Force members.)
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THE CONTINUING EDUCATION UNIT

pefinition

The continuing education unit is defined as follows: In
contact hours of participation in an organized continuina
education experience under responsible sponsorshipx capable
direction, and qualified instruction.

Continuing education, for the purpose of this recommendation,
includes all institutional and organizational learning experi-
ences in organized formats that impart noncredit education to
post secondary level learners. These properties of continuing
education may be applied equally under the proposed system
regardless of the teaching-learning format, program duration,
source of sponsorship, subject matter, level, audience, or
purpose.

Purpose and Objectives

The continuing education unit, or c.e. unit, may be used
for the measurement, recording, reporting, accumulation, transfer
and recognition of participation by adults in programs which in
the past have seldom been recorded in a formal, systematic way.
The unit can be applied with equal facility to professional
continuing education, vocational retraining, adult liberal
education and all other programs in adult and continuing education.

'Ate individual adult student must be able to accumulate, update,
and transfer his record on continuing education throughout life
as he faces a succession of hurdles with respect to maintaining
or increasing proficiency in his career or in making progress
toward his personal educational goals. Through the absence
of such a universally recognized unit the concept of education
as a continuous process is often lost. The lack of any cumu-
lative record results in narrowly defined education require-

. ments and short-term goals in most continuing education programs.

The purpose of the c.e. unit is to provide a mechanism by which
continuing education activities can be recorded, but it is not
anticipated that it need be used to record all individual
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participation. The administrative requirements for estab-
.1ishing and maintaining permanent records will determine the
neleotion of programs for which c.e. units will be offered to
participating individuals. Even where individual records are
not maintained, however, the c.e. unit is useful in quantifying
and reporting the total amount of continuing education activity.

The c.o. unit was designed to facilitate communication about
continuing education from one person to another, from one
institution to another,,from employee to employer, and from one
time period to another. Some specific objectives which the
0.0. unit will fulfill are:

1. To systematize the recording and reporting system
for continuing education by establishing a uniform,
nationally accepted unit of measurement of partici-
pation in noncredit continuing education.

2. To provide.a uniform system for accumulating
statistical data at local, state and national levels
on the total amount of participation in continuing
education activities.

To permit the accumulating, updating, and transfer
of the continuing education record of an individual.

To encourage long-range educational goals and a
continuing education process of lifelong learning
for individuils, for professional groups, and by
institutions.

5. To make the pursuit of knowledge more attractive as
a way .of personal and professional development and
provide a framework within which an individual can

. develop at his desired pace.

To permit and encourage the adult student to marshall
and utilize a host of continuing education resources
to serve his particular needs.

The c.e. unit is.intended.to serve all interests in continuing
education, whether public or private, and whether individual,
instructional, institutional, organizational, governmental or
societal.
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The unit is appliCable to the appropriate learning experiences
of adults at all levels from post secondary to post doctoral;
for all classes of adult learners, whether vocational, technical
professional, managerial or adults bent on personal improvement;
and in all formats of teaching and learning known to the field
of education.

The unit is expected not only to provide a record for the
individual student, but to provide a measure which can be used
by the institution to record the amount of its continuing
education activity. Thereby, the unit provides information for
budget and program planning for future activities. In addition
to institutional records, the further accumulation through state
or national statistical surveys will provide data which has not
been available heretofore due to the very lack of a nationally
accepted unit such as this proposal envisages.

Administrative Requirements

The following criteria and standards are essential guidelines
in offering continuing education units to individual participants
in continuing education activities:

1. The program director requests and receives the
approval of the appropriate administrative officer
in his institution to award a specified number of
continuing education units for a program prior to
the time it is offered. Ordinarily this information
will be included in the program announcement sent to
potentitl participants.

2. Upon conclusion of the learning experience, the program
director should be responsible for certifying that the
program has been completed in a satisfactory manner
by each individual for whom units are approved, and'
report appropriate information for each participant
to be placed on a permanent record.

3. The institution is responsible for establishing and
maintaining a permanent record of all continuing
education units awarded. Individual records are to
be available on a permanent basis in respo'Ase to
requests. The information to be recorded includes:
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institut's.on for every continuing education experience to which,
the c.o. unit Wiles, thereby making it-possible for dthers
to evaluate, the courses from distant locations and at later
times for theiz particular educational significance whenever
such evaluation is needed,

The system of recording units for continuing education partici-
pants may be related to the current system of permanent records
in use at the institution. At the discretion of the institution,
the c.o. unit may be integrated directly into the present system
or parallel system can be maintained.

Suggested Applications.

The following suggestions for the possible applications of tho
continuing education unit are offered for guidance and illus-
trations and should not be considered as limitation's on the
situations in which the c.e. unit can be applied. Some possible
applications of the'unit are:

1. Continuing education intensive courses in technical
and professional areas (i.e., for engineers, lawyers,
doctors, teachers, etc.)

2. In-service training programs to improve competence
in new techniques or technical areac.

Courses or classes which may be used in partial
fulfillment of certificate or licensing requirements.

-programs, sponsored by technical or industrial
societies through universities, which are designed to
upgrade the performance of members in occupational
or technical areas.

5. Liberal education programs for the general public.

6. Paraprofessional or subprofessional training programs.

7. Vocational training-programer either in-service or
in preparation for entry positions.
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. 14mitationg

The following examples suggest the types of programi which
ordinarily would not be awarded continuing education units:

Any program carrying academic credit, either
secondary or collegiate.

Programs leading to.high school equivalency
certificates or diplomas.

Organizational orientation training progvams.

Short duration programs only casually related to
any specific upgrading purpose or goal.

Practical Guidelines

When should c.e. units be offered for adult or continuing
education programs? The answers to the following questions
will serve as a basis for this determination.

1. Does the program meet the requirements of being an
"organized continuing education experience?"

2. Does'the program have qualified instruction and
direction to, assure that the educational objectives
will be fulfilled?

3. Will a record of the units awarded he of value to
the participants?

The term "organized" in the definition refers to the content of
the program rather than merely to the mechanics of the meeting.
Thus, a series of disconnected presentations such as a topical
conference or a casual lecture series requiring only attendance
by the participants may not meet the criteria of being an
organized educational experience. On the other hand, programs
which are part of a curriculum for paraprofessional or sub-
professional positiono, or to meet certification, licensing,
or other occupational requirements should be on the permanent
records of the individual participants.
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The determinatiun of the number of units to be awarded fora particular continuing education experience is the responsibilityof the direCtOr of extension or continu'ag education, or thedirector of training, based on the recommendation of the programdirector immediately
resPonsible for the activity.

The number of 0.0. units awarded will be determined byconsidering The number of contact hvUrs in a formal learningsituation and evaluating any other experiences connected withthe Program. The deciau.1 system will alloW the record to reflectthe 0.e. units to be awarded, based on contact hours, ces,1.5 units, 2.4. units, 3.0 units, etc. The c.o. unit has theadvantage of being computed simP17 for all formats and durationsof continuing aducation programming wherever contact hours ortheir equivalent can be determined.
Ikteasonable allowances may bemade for activities such as required reports, laboratory assign-ments, field trips, and independent study.
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A normal one-week short course usually aPProximates 30 contacthours of participation and would normally be awarded 3.0 c.o.units. A two-day program seldom involves more than 10 to 12contact hours and thus would be awarded no more than 1.0 to1.2 0.0. units whenever the program warrants coneirleration forrecording on the participant's permanent record. A ten-sessionevening class, meeting for two hours per session, would involvetwenty hours of instruction and equate to 2.0 units.'

BASIV111112!ibu Unit

Several possible variations of the c.e. unit were consideredbtfore recommending the concept of, this unit of measurement.The ten-hour unit relates reasonably well to several formatsand durations of continuing education presently in common usage.All others-can be translated into such unite with a minimum ofconfusion. The ten-hour unit also Permits the use of thedecimal system for partial units if needed.

in suggesting the usa of the c.o, unite there is no attemptbeing made t, change or standardize the methOds or format ofcontinuing eOucation activities. Variety is one of the majorstrengths.
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This unit represents a sufficiently'small amount of partici-
pation in continuing education that it will be possible for
an individual to accumulate a substantial number over limited
periods of time, The comparatively rapid pace of accumulation
of units should proVide essential inaividual incentives and
motivation for purposes of fulfilling one's continuing education
obligation throughout a 40-year career.

Pilots Projects

Several pilot projects will be initiated to test the tentative
recommendations included in this report. The pilot projects
will be seleoted on the basis of diverse programs and interest
in using the continuing education unit. Consideration will be
given to universities, proprietary educational institutions,
business concerns providing substantial programs in continuing
education, governmental agencies, involved ,in upgrt001,and
development of indiViduals, professional societieeland other
organizations providing substantial amounts of noncredit
continuing education that qualifies within the criteria and
standards given previously in this report.

Each of the selected institutions or organizations will be
expected to provide detailed background information for the
programs included in the study, to develop and maintain a
central system for recording and reporting continuing education
units for individual participants, and to provide an, evaluation
and appraisal to the Task Force to assist in refining the pro-
posed criteria, standards and operational procedures.

Evaluation of Responses.

The Task Force is distributing this preliminary report for the
purpose of analysis and reaction for adult educators. All such
responses, whether from pilot projects or from individuals,
will be welcome and will be of particular assistance in providing
an appraisal of the reaction of adult educators to the proposed
uniform unit.

Copies of "An interim Statement of the National Task Force"
may be obtained from the National University Extension
Association, Suite 360, One Dupont Circle, Washington, D. C. 20036
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'Chairman - William X. Turner, North Carolino Department of
haministration P.O. Box 1351, Raleigh, north Carolina 27603

Vice Chairman - Paul J. Grogan, University Extension, University
of Wisconsin, Madison, Wisconsin 53706

Staff Assistant Keith E. Glancy, Nati)nal University Extension
Association, Suite 360, One Dupont Circle, Washington, D.C.
20036

Members

'Warren 0. Ball, American Medical Association, 535 North Dearborn
Street, Chicago, Illinois 60610

Leonard R. Brix's, American Society for Personnel Administration,
82 East Bridge Street, Berea, Ohio 44017

Edward H. Cox, Employee Relations Department, Personnel Division,
E. I. duPont de Nemours, Wilmington, Delaware 19801

Prank Dickey, National Commission on Accrediting, Suite 760,
One Dupont Circle, Washington, D. C. 20036

Robert B. Ellis (representing AACRAO). Registrar, University of
Mississippi, University, Mississippi 38677

William L. Hardy, United Auto Workers, 8000 East Jefferson,
Detroit, Michigan 48214

Reginald M. Jones, Jr.. Bureau of Training, civil Service
COmmission, 1900 E. Street, N.W., Washington, ,D.C. 20415

Treadway C. Parker, Director of Educational Resources, The
American Management Association, Inc., 135.West 50th Street,
New York, N.Y. 10020

Robert J. Pitchell, National University Extension Association,
Suite 360, One Dupont 'circle, Washington, D.C. 20036

Morris B. Ullman, U.S. Office of Education, 400 Maryland
Avenue, S.W., Washington, D.C. 20202
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APPENDIX,8

NATIONAL PLANNING COMMITTEE

Participating Organizations in the National Planning Conference
Conducted in Washington, D.C., July 1 and 2, 1968

Adult Education Association of the U.S.A.
American Association of collegiate Registrars and Admi.ssions

Officers
American Association of Junior Colleges
American Association of State Colleges and Universities
American Council on Education
American Society of Engineers
American Society for Personnel Administration
AFL-CIO
American Hospital AssociatiOn
American Medical Association
American Society for Engineering Education
American Society for Public Administration
Association of University Evening Colleges
Cambridge Institute for Management Education
U.S. Civil Service COmmission
Commission on EnOneering Education
U.S Department of Commerce
U.S. Department of Defense
U.S. Department of Health, Education and Welfare
U.S. Department of the Air Force, DOD
E.I. DuPont de Nemours and Company, Inc.
Engineers Council for Professional Development
Engineexs Joint Council
Geneval Learning corporation,
McGraw-Hill, Inc.
National Academy of Engineers
National Home Study Council
National Society of Professional Engineers
National University Extension Association
Office of Emergency Planning, Executive Officei of the President
Science Research Associates
United Auto Workers .

United States Armed Forces Institutes
U.S. Office of Education
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January 13 1973

Mr. Milo 4. Pitkin
Fabricating Machinery
Association, Inc.
3813 Broadway
Rockford, I11iL. 61108

Dear Mr. Pitkint

111

Your interest in the Continuing Education Unit (CEU) has been
brought to my attention by Eeith'01ancy, formerly of the National
University Extension Association and now at John Hopkins University.

My inquiry ladirooted at identifying organisations and groups
which have adopted the CEU. As part of a doctoral dissertation i
am making a study of the uses and effects of the CEU on selected

User groups. MY findings will be summarised into a descriptive
study which should be of interest to your organization end the
Rational Task Force on the CAI as it moves toward national guide.

lines.

Will you please advise me of any efforts within your organization
toward possible adoption of this new measurement concept. I will be
most happy to share the results of my findings with you upon

completion.

Sincerely,

Louis E. Phillips, Director
University Evening Classes

LEP/jf
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GEORGIA CENTIEDIVrpv CONTINUING EDUCATION

oniversf'y cij georgia/athens/soeot

Dear Fellow Educator;

This letter is being directed to you and your organization because
of your previounly expressed interest in the Continuing Education Unit
(CEU). A number of organizations have adopted this new measurement
concept for continuing education, while many others are considering its
adoption.

Your assistance is requested as part of a national survey to de.!
termine the:extent to which the CEU is currently tieing utilized. Data
is being gathered from a variety of organizations on,toth the uses and
effeCts of the CEU and will be compiled into a doctoral. aissertation,
Hopefully the results will be of interest to you aiv yor organization
As well as Assisting:the National Task Force on the CEU 4$ it develops
national guidelines.

Wilt you kindly take a moment to check the enclosed card? Please
add your comments if you desire. Any additional information such as
guidelines, criteria, position papers, etc, willappreciated.

The Georgia Center for Continuing Educating has accumulated a
considerable library of materials on the CEU and if we can be of
assistance please advise.

Your eooperativn will be appreciated.

ie pectfully yews,

tEP/jf

. ',,I9
t.....-Ge:

touts E. Phillips, DireCkor
University Evening Classes
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ORGANIZATION,
Please check the appropx late statements;

Currently using the CEU
Use of the CEU is under consideration
Have no plans for the CEU

anawormine

ala.moo.

4,-
00r Orgailitation-is a consumer of continuing edutation
programs

Our organization is a produter of continuing education
programa

COMMENTS:

MionilmaftNP.Imime

INFORMATION PROVIDED By:

TITLE:

BUSINESS REPLY MAIL
FIRST CLASS PERMIT No 227 Athens, Ga.

Georgia Center for Continuing Education

University of Georgia

Athens, Georgia
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APPLICATION FOR CEU RECOGNITION

Ssnuar.Y 1, 1912 throughDecember 31, 1972
116

. St. Louis Chapter of the Arneri
can Alien of CriticalCare
Nurses

. The American Cancer Society

. The St. Louis Unit Nurses Ass'n
of the American College of -.0b
stetricians and Gynecologists

. American College of Surgeons

S. Barnes Hospital

Baxter Laboratories

7. Cardiovascular Special Interest
Group

Cardiovascular Special Interest
Group

8. Christian Hospital of St. Louis

Care of the Burn Patient, 1972
Physiology of Cardiac Muscle
Cardlogenia thock and its
Treatment

Lecture on Gynecologic Cytol-
ogy

Narcotics Addiction in Preg-
nancy

0. 3
0. 3
0. 2

11116/74
11/16/72
11/16/72

0.1

CE Course for Hospital Emer-
gency Dcp't Physicians and
Nurses

Otolarnyology Course
Respiratory Seminar
The Drug Training Institute
Intensive Care Cour se

1V Admixture - IV Therapy
Seminar

Assessment of Patient in Stres
Coping with Stress and Anxiety
Patient-Family Teaching Pro-
grams

Unit I, At Introduction to Fluid
and Electrolyte Balance
Unit I B Dynamic Mechan-
isms that Maintain Normal
Fluid and Electrolyte Balance

C; Clinical Study of
rluitind Electrolyte Balance

Resuscitation of the Newborn
The Nurse and the Depressed

Newborn
Modern ThIsrapy in Heart Block
The ICU Nurse and Cardiac

Version
Drith Treatment of Cardiac

Arrhythmia

0.3

3.0

0.9

1.3
3.0

0, 8

0. 1
0.1
0.1

each course
0.1 (axe

comb. ined0.4

0. 1
0.1

0.1
0.1

0, 2

/13/72
7/14/72
lizo/7z

9120/7z

/20/72
/20/72.
/20/A
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AGENCY

Christian Hospital of St. Louis
can't. Implications of Hyperglycemia

Molar Pregnancy
Peritoneal Dialysis
Sickle Cell Anemia
Fluids and Electrolyte Balance
Thrombo-Embolus
Salicylatet in GastroIntestinal

0. 1 5/23/72
0, 1 5/23/72
O. 1 5/23/72
0. 1 5/23/72
0.2 5/23/72
0.1 5/23/72

Erosion 0. 1 3/23/72The Surgical Patient 0. 1 /23/72
Legal Aspects of Nursing
Electricity Safety in General

0.2 /23/72 ,

Care 0. 1 /23/72Management Training 0. 2 /23/72
9. Christian Hospital Northwest Lectures covering surgical

and medical procedures:
1.0 /14/72

Surgical, Cardiac Complica.
tiona, Decubitus Ulcer, Blood
and Blood Component Therapy,
Nurse and the Law

10. City of St. Louis - Health Sickle Cell Anemia 0. 3 /20/72Division Lead Poisoning and Lead 0.3 /20/72
Poisoning Control
Hypertension Workshop 0. 3 11/16/72Nutrition - Fall, 72 0.4 11/16/72

II. City of St. Louis Supervisors Seminar for City of St. Louis 0. 3 /20/72
Supervisors, "The City of
St. Louis Supervisor and Emer
gency Employment Act Ems,
ployees, II
Seminar for City of St. Louis 0. 3 /20/?2
Supervisors, "The Managerial
Role of the Supervisor -With
Speoial Reference to Super-
vising EEA Program Employ-
ees."

12, St. Louis Municiptil Hospitals Educational Workshop 0.5 /20/72Inservice Representatives
Committee

13. St. Louis County Health Dep't Seminar on Human Develop-
ment and Behavior

1.2 /9/72

The Kaleidoscope of Interview-
ing

0.6 7/11/72

14. Deaconess Hospital Communications Seminar 1.0 /28/72
Nursing Career Ladder Sequent e 0.6 7/25/72Eye Care Symposium 0.3 11/16/72
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IS. De Paul Hospital School of Neg.

16. St. Louie Clinical Diabetes
Society

Behaviciral Objectives and
Teaching Strategies

Diabetes Workshop - Phase III
"Diabetes and Arteriosclerosis
"Diabetes and Eye Complica.
tiaras"
"Diabetes and the Kidney"

0.5
4

8/17/72

5/23/72

17. Incarnate Word Hospital Contemporary Man: His Psych
osociiil and Pathophysiologlcal

0. 5 6/6/72

Needs and Problems.

18. Jewish Hospital Workshop on Rehabilitation 2. 1 10/6/72

19. Robert Koch Hospital Nursing Roundtable. #1 and #2 0. 3 7/20/72
Seminar--"Supervision" 0.9 7/20/72

20. Lindell Hospital Infection Control in Hospitals 1.2 2/2/72

21. Lutheran Hospital Refresher Course for Inactive 18. 0 3/2/7V
Registered Nurses

22. Malcolm Bliss Mental Health Alcoholism Training Program 2.4 4/13/72
Center

23. Mari Dec College TH 156 - Pastoral Theology 1.5 1/28/72
Leadership Skills in Nursing one week 8/9/72

two weeksre-6
Leadership Skills in Nursing same

as above
12/19/72

24. Missouri Baptist Hospital Intensive Coronary Care 2.4 3/21/72
Blood Cases and Their Signifi-
cance

0. 2 11/30/72

25. Missouri Nurses' Ass'n, The Nurse and Infection 0.5 4/Z0/12
Fifteenth District

26. Missouri Task Force Statewide Confirence on Nurs-
ing and Nursing Education

0.8 7/14/72

.27. Missouri University-Columbia Management of Nursing Services 2.4 4/13/72
Medical Center Inexpensive Teaching Aids 2.6 4/28172

Management of Nursing Services 0. 6 7/20/72
Workshop for Instructors of 1. 2 8/3/72
Nurse Aides
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28, NCFPS - HEW Region VII
NCFPS HEW Region VIII
Family Planning Health Affairs
0E0 Region VII

29. St. Louis Special Interest Group
on Psychiatric Nursing

30. St. Anne's Home

31. St. Anthony's Hospital

32. St. Mary's Health Center

33. St. John's Mercy Medical Center

34. St. Joseph's Hpspital

35. St. Louis Chronic Hospital

36. St. Louis City Hospital

37. St. Louie County Hospital

E UNIT
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DATE

Planned Parenthood /World
Population Midwest Regional
Conference, Denver, Colorado

1,3

Exploration of Issues Facing 0.2
Us Today

Certification Standards for 0.2
Nursing Practice

A Vriety of Approaches to the 0.2
/tostile Patient

Th. Therapeutic Community 0.2
E, perimental PrOgram Design-. 0.2

to Increase Empathy Levels
Changing Role of the Nurse 0.2

Psychiatric Nursirg Associ-
ate

To Touch or Not to Touch 0.2
What is TA "Games People 0.2

Play"
Who Has Priority? 0.2
Abortion yes/no Marijuana - 0.2

yes/no

Activity Director's Workshop

The People Dimension of
Management
Electrocardiography

Basic Coronary Care Course

Course I - Electrocardiograph
Course II - Acute Coronary
Care Nursing
American Management Assin
Course
Head Nurse Course
Rehabilitation Nursing

2.4

1.6

I.?
1.1

Cardiology Course 1.8
Cardiology Course Phase II 1.2

Nursing Care Plans

Cardio-Pulmonary Course

Ar,rhythmias
Task Analysis

0.2

11.9

0.5
0.6

4/19/72

9/15/72

9115/72

9/15/72

9/15/72
9/15/72

12/19/72

12/19/72
12/19/72

12/19/72
12/19/72

2/3/72

2/14/72

12/19/72

2/14/72

3/2/72
3/2/72

7/25/72

7/25/72
7/25/72

3/28/72
10/4/72

6/29/72

4/28/72

4/28/72
4/28/72
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36, St. Louis Heart Association Course I Dasic'Electrocardic 2.4 3/1/72
gaphy
Course II Approaches to
Nursing An Coronary Care
Course il, Nursing Care of the
Acute Cardiac Patient
11fteic Electrocardiography

39. St. Louis State Hospital Comple7.

40. Association of St. Louis
Suburban School Nurses

41. The Staff Development Council
of Greater St. Louis

42, Tuberculosis & Respiratory
Disease Society

43. United States Civil Service Coro
mission

44. St. Louis Veterans Administra-
tion Hospital

I. Cathy and Susie
IL Etiological Theories &
Prognostic Factors in
Schizophrenia
IU, I Love You, I Hate You

Hate Myself
IV. Don't Count the Candles
V. The Patient with Antiso-
cial Behavior

The Turbulent Teens

2.4

2.4

2.4

each cours

Laboratory Interpretations in
the Language of Today's
Nurse
Team Leadership in Action
Quality Control in Nursing
The Adult Learner
Me I . A Manager? ? 7 ?
Patient with Head Injury
The Nurse and Hospital Infec-
tion Control
Operation Discharge
Is Adolescence Really Normal
Nursing Practice Today and
Tomorrow
The Final Battle: The Nurse
and the Law

Seminar on Chronic Obstruc-
tive Pulmonary Disease

Basic Management Techniques
I.

Legal Aspects of Nursing
Nurse-Patient Interactions
Electrocardiography and the
Arrhythmlas

0.6
combined......

3/1/72

8/17/72

8/17/72,

0.5 12/19/72

0.2 10/6/72

0.6 10/6/72
0.5 10/6/72
0.5 10/6/72
0.4 10/6/72
0.5 10/6/72
0.5 10/6/72

0.5 10/6/72
0.5 10/6/72
0.4 10/6/72

0.5 10/25/72

0.7 3/2/72

2.8 7/20/72

0.2 5/31/72
4.0 5/31/7Z
3.0 8/9/72



45. Washington University Medical
School

46. Yeatinan/Union-Sarah Health
Centers

Committee on Trauma. Contin
uing Education Course for
Hospital Emergency Dept

National Conference on Sickle
Cell Anemia

O. 7

1.8 12/19/72
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1401 South Grand Boulevard
Glahnon Hall
St. Louis, WissoUri 63104

November 9, 1972

NEBRASKA OKLAHOMA SOUTH DAKOTA

Executive Directors
State Boards of Nursing and
State Nurses' Associations

UCPEN Hember States

Dear Executive Director:

At the UCPEN sponsored meeting of State Boards of Nursing and
State Nurses' Associations held on November 1, 1972 a recommen-
dation was made requiring response from these organizations. The
recommendation was as follows: "That we recommend to the State
Boards of Nursing and State Nurses' Associations in the tICPEN
'region that the CEU*. be established as a unit of measurement for
continuing education."

To this end we are requesting that you submit this'recommendation
to tae governing body of your organization and inform us of
their action.

We look forward to your continued interest and support of MCPEN.

Sincerely,

Irma 'Bolts

Chairman, MCPEN

* The Continuing Education Unit is a uniform unit of measurement
for non-credit continuing education programs developed by the
National Task Force on the Continuing Education Unit, William L.
Turner,- Chairman, Raleigh, North Carolina, Odtooer 20, 1970.
One Continuing Education Unit is defined as "ten contact hours
of participation in an organized continuing education experience
under responsible sponsorship, capable direction and qualified
instruction."

IB/mc
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li/DWECT CONTINUING PROFESSIONAL EDUCATION FOR NURSES

RESOLUTION for Recognizing the
Continuing Education Unit and Pavtioipation

in Continuing Education Activities Between OCPEN Staten

Prepared by the Ad Hoo Committee appointed on November 1, 1972.

WHEREAS, it is recognized that nurses need to maintain anti seek new compe-
tencies; and,

WHEREAS, it ie believed that the needs of each State are uniqUe, and

WHEREAS, it is believed that systems providing opportunities for continuing
education need to be developed and implemented: and

WHEREAS, there is a need for a mechanism which provides recognition of con-
tinuing education from one State to another; and

WHEREAS, the National Task Force on Continuing Education has developed a
uniform unit of measurement for participation in continuing educa-
tion (the Continuing Education Unit*); and

WHEREAS, the CEU may include direct educational activities and/or selected
professional activities as established by the individual State for
a voluntary or mandatory system;

THEREFORE, BE IT RESOLVED, that the CEU as defined by the National Task
Force on Continuing Education be used to record participation in
continuing edwation'activities; and

BE IT FURTHER RESOLVED, that recognition of CEUs acquired by an individual
in one jurisdiction seeking licensure in another jurisdiction or by
A member of one State Nurses' Association seeking membership in
another State Nurses' Association be accepted by the eight States
in the MCPEN region as evidence of continuing education.

*fie Continuing Education Unit is defined as "ten contact hours of partici-

lAi4on in an organized continuing education experience under responsible

rpoAcorship, capable direction and qualified instruction."

Amended March 23, 1973
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American Academy of Physician's
Associate

Ammican Academy of Pediatrics
Otticd of Allied Health Manpower

Pediatric Nurse AssOoiate
Pediatric Nurse Practitioner

American Assoc, of Medical
Assistants (16,000 members)

Nurses' Aesoo, of the American
Collere of Obstetricians and
Gynecologists

American Xurses1 Association

National Assoo. of Boards of
Pharmaoy

Am. Academy of Pediatrica
American Nursesf Assoc. Liaison
Corti, has under conaideratien
the utilisation of the vi for
prom.ramo throughout the U. S.

Will shortly :begin UtilisingTthe-
MGwith & four-pert aelf.guided
Study program. PrOrem,is being
developed by NATREgMag and will
also be sdMiOlstored by them.

Plan to utilize the CPU :Of a
Actiet of poet.wraduate seminars.
Developed by NATRE90UACE3.

Endorsed in An Inter
on COntinnin"lnat on n

OTtriuidem

nt

Endorsed in the V . Pro..

fessional Con u n Ica o

Mineouri Veterinary Medical Assn.

Homemakers Home and Health Care
Serwicesi Imo. (Div. of Upjohn)
30,000 employees the nationis
largest deliverer of home helat
dare and institutional star ,

reliefing services

or s s 0 armaoy.
s is a model aot for state

boards, Of the rive states now
requiring co-TuleorY 0. 0, for
reliceheing, all are using the
contact hour. (see Exhibit 0)

Had originally Planned to utilize
the CnV, but changed to term'
and intormal deeignOionel
In otor words we are .using the
guidelines of the Rationallask
Force but we decided not to use
the CAI term as it Woad merely
Oonfuse the veterinarian out in
the field."

Considering Prilarily for t,leir
paraprofessional training programs
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The Presbyterian Hospital at
Columbia.,Yesbyterian Medical
Centor, New York City

.

X X X "Response to giving torsos for
Credit has been positive. , .

have had numerous requests for more
dOurses whether this iS *Woe
of the,impending legielation,:the
use of the 004 or the eXcellence
of the programs I am np4 sure.
Perhaps a bit of:each is.responsibli

The Assoc. of Operating Room
:fume. Imo

X X Having been awarding DEt106-for over
a year for theirilational prOgrama,
Are using the guidelines eat up
bvthe National Task Force

University of North Carolina X X
(see Exhibit D)

School of Nursing

University of Colorado
School of Nursing

X X tote have found the CLIU to be vary
-

useful, easy to figure and it has
been accepted by all agencies offnr.
ing Cent, ed. courses in 00100000

Alaska Methodist University X X
Continuing Efttation in Nursing

Arizona State Nurses' Assoc.

.

Arkansas State Nurses' Assoc.

X

X

X

X

X

X

Have approved over 700 programs
from 40+ producere, Have been
using for over one Feet,

(see Exhibit E)
ASNA Cont. Ed, 00MmittekOlans:t6
set standards.

University of Arkansas
School of Nursing Continuing

X X Awaiting Univereity permission
to begin

Education Project

California Nurses' Assoc.
.

X X X Calif. law of compulsory o. e, for
nurses spells out one contaot hour

Children's Hospital X X X
San Francisco

Colorado Nurses Assoc, X X X X OW's granted for cont. ed.
activities, professional practice
activities, and professional
'organizational activities

xhiEbi
Connecticut Nurses' Assoc,

. ,

X X X A eys(seetemof recognition for c, e,
is prnsontly being devoloped by
CNA (Nursing Education Committee)

Delaware Nurses' Assoc,

.

.

X X

t'
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Distriot Of Columbia Nurses. Assoo Using in modified form a Eaoh :

unit in called a CRP (Continui-41
Education RecOgnitiOn Point)
1 CEU * 3 CERP

Washington Hospital Center, D. 0,

Florida Nurses+ Assoc, X X X X Adopted the Arizona Nurses' Plan

Medical College of Ceorgia
School of Nursing

Hawaii NursesiAssoc. X X X A committee is working on a revis,
ion of our Nurse Praltice Aot to
provide for cont. Od, requirements
for relicensure terlat 1974 '

Idaho Nurses' Assoc. X X X Voluntary certitioation of cont.
ed. participati.on is under study

Illinois Nurses' Assoc. . The /NA Council on C! plans to
develop, implement), and administer

. CEUls

RushPresbytorian.St. Luke's
Medical Center (Chicago)

X Have just obtained University
status hope to establish a o, e.,
dept, to produce Mid

Indiana State Nurses' Assoc, X X X Comnittoe of nurse repreeentatives
is currently working for a statewidi
Plan for Os 4, for nurses. Include
is the study And possige use Of
the CU (see Exhibit G)

Iridiane University Northwest ,

Continuing Nursing Education
X X X

Iowa Nurses' Assoc.

KAMM State Nurses' Assoc).

X

X.

X

X

X

X

X effective June 1, 1973 * partial
guideline.: enclosed (see Exhibit H),

voluntary program for verifying
and awarding =Is to mombereolly

(see Exhibit I)
Stormont...Vail hospital X X X CEU's for nursing; only

University of Louisville X
School of Medicine

Appalachian Regional Hospitals X X X

Kentucky Nunes' Assoc. X X X

Louisan State Nurses' Assoc. X X "The CEU does not address itself
to behavorial or learning objective
a it only counts hours a body vis
present - what about the bravo
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COMMENTS
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0.........111MMIN

Maine State Nurses" Assoc.

Maryland %rat& Assoc.

ilsaohusetts Nurses' A4$00. X

'

Middlesex respiratory Dis0446 Assoc i

Miohigan Nurses' Assoc,

Michigan State University
School of Nursing

Minnesota Nurses' Assoc,

Minnesota Board of Nureing

University of Minnesota
School of'Nursing

United Hospitals, /no (St, Paul)

. .

Mississippi Nurses' Assoc.
.

Third Diitriot, Missouri Mazes' X
A4$00.

Midwest Continuing Professional.
Education for Nurses

.

.
.

St, Louis University X
Medical Center

SiState Regional Medical Program X

.

.

X

X

X

X

X

X

X

X

X

X

X

X

X

X

I

X

X

X

X

X

X..

X

X

X

,X

the assoc. is well along in
developing, ito plane for use of
the CEO

cur pilot project is lot etart!,ng
problems are antiotpatedutut

will be worked out rieltbo:Wiii):

has been encouraged to participate
(see Exhibit II)

In need of info Please Son4iand
advise on process of ineorPoroting
into Or mortally:I

IVA is considering the C1U as Well
AS mandatory 0, eo fOr reltoenaure

We are stuping the C3U, A OpeciOl
teak force has approVed it errs
NasurementvalUeo H :

School of Nursing Us accepted
CSVo Awaiting Universitywide
adoption,

applies to prorr*ns coordinated
by Health Edo Dept.

Committwto present reaomMendation
to souse of Delegatebs Apr 5s 1973

approved 3.04 Programs fro!" 116 :

different aelenoiee in 1972
(see, Exhibit K)

Attempting to promote a standard
CSC plan for state nursing assoo,ts
and state board's of nursing in
Illinois, Iowa, X1140$4. Kentucky'
Missouri, Nebraska) Oklahoma, z.
South Dakota

(see Exhibit 1)
extensive CZU offorinr.4

(see Exhibit H)

C".V's offered in conjunction with
St. Lo )is lint, Med, School
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CCK4ENT3

Montana Navas' /Jaw.

Nebrasha Nurses' Assoc.

Nevada Nurses' Arsoo

New Uaspshirq Nurses' Asaoo.

Montafiore hospital & Medical
Center (Bronx, N, Y.)

Mist Carolina University
School of Nursing

North Dakota State Nursed' Assoc.

Ohio Nurses' Assoo

University of Cincinnati
Dept. of Community Health
Clark Technical College (Ohio)
ContinWm Education

St, Elizabeth Hospital (Ohio)
Dept, of Madioal Education

Oklahoma State Nurses' Assoc,

Oregon Nurses' Assoc.

Rhode Island Nurses' Assoc.

'South Carolina Nurses' Assoc.

X

X

X

X

X

X

X

X

X

X

X

X

X

X

%

X

X

X

X

X

X

$

X

X

X

X

X

X

X

X

X

.

=1,1141

1V14 are setting up a certifition
program lelich rives recognitiOn "or
professional soqvitios whioch would
not be applicable for CEU however
we feel we may change at a later
date.

Board has adopted the mai o1 the
CEU and premently detrloping
cont. ed. criteria

(see Exhibit N)

working closely with Div. of C. E.
at Unto of New 3ampshire

.
.

are usinf, the basic AlA Interim
Stntemont on c, e. whibh includes
info from National Task Force on
the C1U

Idea great . w!J.Itinr decision
for sot number of hours yearly
then will implement

ad hoo cont, ed. coinittee working
on implementation

State Board of Nursing is °stab.
liehing an office of cont, ed. as
oUr licensing law proposal in the
logialatur4 may require cont. ed.

We have to develop certification
of Cont, ed, as OM evidence of
competency voluntary yt this
time

.

i
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t mums

...........................................

South Dakota Nurses' Assoc. X X Working through MEN to standard..
ita in 8 state region

South Dakota State University
College of Nursing

TOM Nurses' Assoc. X X TNA is proposing a recognition plan
for cont. ed the plan is based
on 75 pts one pt. for each contact'
hour. no present plans to convert
to enufs, but it is recognized-
that in the future we may a. conver-
Sion would be simple

Incarnate Word College (Texas)

Utah Nursest,Asztoo. X X X Have adopted a certification plan
(volunteer) effeotive Jan. 1972 -
The adopted point system is up
for CEU modification - approval
expected in May 1973

University'of Utah
Collar's of Nursing

X X Planning to implement in the near
future

Vermont State Nursos' Assoc.

.

X X X Plan to implement this fall - we
tee the professional organizations
for nursing as having the reepon-
sibility to sae that c. e. is
provided

University of Vermont '

School of Nursing

Much interested in establishihg
criteria and uniformity in cont.
ed. offerings

Virginia Nurses' Assoc.

Virginia Commonwealth University
Medical College of Virginia
Health Sciences Division

Washington State Nurses' Assoc,

X

.

X X

X

X

no problems in applying CEU to our
non-credit ed. activities - further,
more, the consumers like it

Assoc. has a committee on Cont, Ed.
studying methods of crdentialing
ONE and related activities, includ.
ing record maintenance

'lest Virginia Nurses' Assoc. X X have voluntary certification
through WVNA under consideration -
to be voted on at Fall 73 conventio

Wisconsin Nurses' Assoc,. X X no plans at present to adopt DEU -
currently studying voluntary vs.
mandatory cont. ed.
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caroms

Univorsity of Wisconsin
%ranf txtension

Wyoming Nursenl Assoc.

.

.

.

X X

X

X

.

using alternate approach ono
cont., ed. hour 1 MU 1 10 VIPs

.

.
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CONSTRUCTION INDUSTRY ADVANCEMENT PROGRAM

OF THE

ASSOCIATED GENERAL BUILDING CONTRACTORS OF SOUTH JERSEY

OfRTIFICATE PROGRAM

CONSTRUCTION OFFICE LEADERSHIP

The Construction Industry Advancement Program of the Assoc-
iated Generil Building Contractors of South Jersey together with
Rutgers University Evening Extension Division jointly are offering
a certificate in Construction Office Leadership to those who have
construction office experience and who complete the required and
elective courses provided now and In the future.

The certificate In Construction Office Leadership will be
granted to those who have experience in a construction office and
who have satIsfactprily completed courses which together total
approximately 40 C.E. Units. A "Continuing Education Unit" (C.E.U.)
Is d')flned as "Ten contact hours (500 minutes) of partioipation in
an organized continuing education experience under responsible
sponsorship, oapable direction, and qualified instruotion."
it is not the same thing as a college credit but is a substitute
which is becoming widely accepted mainly because it's use does not
Imply previous academic achievement as is necessary for college
credit courses. A class session of 150 minutes each for ten weeks
is thus equal to'three C.E. Units.

EXPERIENCE REQUIREMENTS:

At least two full years of experience In a construction
office in work directly related to the specialized field of choice
is required before the certificate will be issued.

gomTioN REQUIREMENTS:

The candidate mutt have satisfactorily completed at least
40 C.E. Units of course work related to the type of work for which
he seeks the certificate. Upon submission of the application an
evaluation will be made of the candidate's background and objectivesand recommendations will.be made of the courses to be taken.

If the candidate seeks certification in a field In which
recognized Associate.Degrees are issued In our geographical area,he may be required to complete the Associate Degree before the
certificate 's granted.

The educational requirements are necessarily flexible
depending on the area of specialization and the'present level ofvocational accomplishment of the candidate. Every effort will bemade to assure that these grastiud roctiticates are as qualifiedab possible.
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Those who plan to take the required training for the
certificate must make application In advance as soon as possible
stating their intention to do so. Certificate candidates will
have their records reviewed by a joint faculty, CIAP Committee
and candidates will be offered free guidance if necessary ordesired by them. Application forms are available from the CIAPoffice or the Rutgers Evening Extension Division Office.

fl/XIBILITY:

This program Is necessarily subject to change as courseofferings change and as we gain better knowledge of the needsof the students and the industry.

ogosijcuiv4ENTs;

It is not necessary that all courses offered for complutinnbe,taken at Rutgers. Courses may be taken elsewhere and offered
as partially filling the requirements for the certificate, but
at least half of all courses must be taken at Rutgers. Credit for
courses taken elsewhere will be determined by a joint faculty
CIAP Committee upon application of the candidate.

Those who have not taken construction mathematics may receivecredit for the course by achieving a ,passing grade on an examination
to be given by Rutgers on a date to be announced.

wHATDo_Tyg_cwoftchus MEAN?

The certificates are evidence that the holders have expendedthe extra energy and time necessary to gain the knowledge considered
essential for the effective construction office supervisor. Thecertificates cannot guarantee a job to the holder nor do theyassure the employer that the holders are altogether qualified forconstruction office leadership as there are many other factorsinvolved. But the employer would be very wise to try to pickfrom among those who have taken the training. The man with thetraining represents the best Investment other things being equal.

The certificates will be suitable for framing and will beaccompanied by a wallet card indicating completion of the requiredstudies.

The names of all certificate holders will be published toall Connectors contributing to the CIAP and every effort will bemft4^ to oncoliruon vsuir;w1-1,* In mm1,0 tioco of io kowledse gainedby 1N(, holdArs.
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INDUSTRIAL DRYING TECHNOLOGY 
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ARIZONA STATE NURSES' ASSOCIATION
1137 East UcDowell Road
Phoenix, Arizona 85006
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CERTIFICATION OF CONTINUING EDUCATION FOR REGISTERED NURSES

Program accepted by the membership of ASHA at the 48th Convention, November 11-13,
1971, as a pilot project for the next two years.

INTRWUCTION:

In "Avenues for Continued Learning," ANA 1967, it is stated olearly that "Edu-.
cation for nursing must be a continuing process. No program of basic educa-
tion, whatever its type or quality, could possibly encompass all that the
practitioner mill need to know for skilled practice' throughout a life-time.
career. For continuing practice,. increasing emphasis is placed'upon the
necessity for each practitioner -. teacher, engineer, doctor, or nurse to
keep skill and competencies current with the grwth of knowledge in each
field."

The Report of the National Commission for the Study of Nursing and Nursing
Ecucation more strongly advocates a continuing education system. It proposei
that "all licensure laws be revised to,require periodic review of the individ-
ual's qualifications for practice as a condition for license renewal. The
standards for this periodic review should be conventional; that is, presenta-
tion of evidence of continuing study and/or assessment by employers and peers."

The Arizona State Nurses' Pssociation accepts the fact that education for prac-
tice must be continuous. 7o submit the standards for tie quality and quantity
of continuing education in nursing to the legislative procedures which govern
the licensure of nurses is premature in Arizona- -especially in light of the
existing legislative overtures advocating multi-disciplinary licensure board
consolidation. Certification is a recognition of the individual's efforts wmi,
does not affect the issuance or renewal of the RN license in Arizona at this
time.

The appropriate body to initiate a certification program is the Arizona State
Nurses' Association. The Association.has, at its disposal, the structure to
accomplish certification and is accessible to all'Registered Nurses in the
State.

PURPOSE:

1. To recognize those nurses who strive toward higher standards in nursing
care.

2. To encourage the acquisition of knowledge to counter-balance the rapid
'obsolescence of practice sad skills, and thus enable practitioners to
participate at optimum leiel in the delivery of health care.

3. To motivate those nurses who have heretofore accepted basic education and
continued employment as sufficient for maintenance of skills.

4: To provide the individual nurse with proof of individual effort to acquire
current, professional knowledge.



SECTION 1: Certification 141.

Initial certification is for a one year period after which time rescertifica-
tion may be obtained for each additional three year period.

Any registered nurse may submit an application for initial certifiCation.
Coco, the application is made, the nurse must complete the necessary require-
ments within one year from the date of application.

A new graduate has a year following graduation to make application for ini-
tial certification. He must be licensed as an R.N. and be a member of the
professional organization. Following initial certification, the nurse has
three years to meet the'requirements for re-certification. The requirements
are,described in Section 3.

If an individual is not able to meet the requirements forre-oertification
because of extenuating circumstances, he may submit a formal written request
to the Board of Directors, A.S.N.A., for an extension period. Upon approval
by the Board of Directors, he may have a two-year extension period (without
certification) and, in addition to completing the necessary 15 units, will
be required to complete an additional 5 units from either Group A and/or
Group B for each year during this extension period.

SECTION 2: Continuing Education Unit (CEU) -- Decimal System

The Continuing Education Unit is defined as follows:
Ten contact hours of participation in an organized continuing education
experience under responsible sponsorship, capable direction; and quali-
fied instruction.

The CEU will be used for the measurement, recording, reporting, accumulation,

and recognition of participation by nurses in programs which seldom in tho

past have been recorded in any formal or syAtematic way.

In general, the CEU is intended to serve all interests in continuing educa-

tion, whether public or private, and whether individual, instructional,
institutional, organizational, governmental, or societal. The unit is also

applicable to the appropriate learning experiences of nurses at all levels
from post-diploma to post-doctoral.

The number of CEU's awarded will be determined by considering the number of

contact hours in a formal learning situation, and evaluating any other ex-

periences connected with the program. The decimal system will allow the

record to reflect the number of units to be awarded, based upon contact
hours. The unit has the advantage of being computed directly and simply

for all formats and durations of continuing education programming wherever

contact hours or their equivalent can be determined. The ten-hour unit also

permits the use of the decimal system for partial units if needed.

In using the CEU, there is no attempt being made to change or standardize the

methods or format of the various continuing education activities.

The CEU represents a sufficiently small amount of participation in continuing

education so that it is possible for an indiVidual to accumulate a substan-

tial number over limited periods of time.
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CONTINUING EDUCATTON MT:DECIMAL SYSTEM CONVERSION TABLE

(Formula: 10 Contact Hours 1 CEU)

Contact CEU Contact CEU Contact
Hours Hours Hours

100 10.0 10 1.0 1 0.1

200 20.0 20 2.0 2 0.2

300 30.0 30 3.0 3 0.3

40o . 40.0 40 4.0 4 0.4

500 i 50.0 50 5.0 5 0.5

600 6o.o 60 6.o 6 0.6

700 70.0 .70 7.0 7 0.7

800 80.0 80 8.0 8 0.8

900 90.0 90 9.0 9 ' 0.9 .

,....

Contact
Minutes V

CEU

15 0.025

30 0.050 .

45 0.075

SECTION 3: Certification Requirements

A. Initial Certification

I. Current licensure as an R.N.

II. rive Continuing Education Units (50 contact hours) must be met
Within one year after application has been submitted.

III. Nev Graduate from a Basic Program (ADN, Diploma, BSN)

a. Current licensure as an R.N.
b. Membership in the professional organization

B. Re-certification

a. Current licensure as an R.N.
b. A total of 15 Continuing Education Units (150 contact hours)

over a,three year period of time.

1.. 9 units (90 contact Lours) must be selected from Group A.
2. The remaining 6 units (60 contact hours) may be from either

Group A or Group B.
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GROUP A41111011110.1111111111.1..111..1

1. Continuing Education: (Workshops,
seminars, conferences, certified
training programs, etc.) as approved
by the Continuing Education Approval
Comettee.

Examples: An approved one week short
course usually approximates 30 contact
hours or 3.0 units

An approved two day program usually
approximates 10 to 12 contact hours
or 1.0 to 1.2 units

An approved five session evening program,
meeting for 2 hours per session, would
approximate 10 hours of instruction or
1.0 units

2. Presentations at meetings, vorkshope,
conferences, or seminars for nurses or
allied professionals (maximum 2-1/2
contact hours per presentation);

3. Publication of scholarly article (maxi-
mum 2-1/2 contact hours per article)

4. Formal academic study relevant to nurs-
ing or fulfilling a requirement for a
degree in nursing

a. 1 semester credit

b. Audit of academic courses 1/4 the
recognition units the course would
ordinarily earn

5. Publication of a book

Contact Hours

30

10 to 12

10

2.5

2.5

10 to 13

2.5 to
2.75

.,... .....
re...." 1.1 AO 1.1110111.

3.0

1.0 to 1.2

1.0

.25

.25

1.0 to 1.5

.25

To be evaluated individually

GROUP B (Maximum allowed 6 unite/3 years Contact Hours

ammersiy......1dro ....

1. Membership in A.N.A.

2, Holding an elective office and/or active-
ly participating on a district, state, or
national professional committee.

3. Attendance at Convention --ANA or SNA

4. Assigned as representative of DNA, SNA,
or ANA to community action planning
committee; liaison activity

5 per yr.

5 per yr.

5 per yr.

5 per yr.

CEU's

.5

. 5

. 5
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gontinuing Education, is . the organised and planned presentation of eopro-
priaie education experiences at a professional level which may or may not be
university oriented - or developed directly by the employing agency,,but re..
Wed to its needs and programs - and directed at the exploration of new ideas,
trends, developments, and the imposture of new dimensions wIsich improve the
individual's professional 'competence and may be expected to exert a broad
and long-range effect on the field. In-cervice may be a form of oontJouing
eduoation.

A course is primarily a series of instructional meetings conducted by one or
more experts and in which the participants receive informatiOn about beet cur-
rent practice and innovative ideas in a specialized area of interest. A
course is en established and generally accepted way to review fundamentals and
learn new techniques. In nursing, major emphasis is usually placed on the
practical application of the subject matter. The hours of class time and the
length of courses vary, depending upon the course objectives, the time requir-
ed to meet them, and the policies of the sponsoring institution.

A seminar involves a small group of participants who meet after selection of a
topio or study area and preparation for group discussion through reading,
experimentation, or other experiences. During the meeting, participants ex-
change ideas and experiences, an discuss in depth the topic or area selected.
Each seminar ie directed by a carefully selected, competent leader, usually,
but not necessarily, a regular member of the seminar. The emphasis iu a
seminar is on discussion and the free exchange of ideas and experiences.

A conference brings together large groups of participants for one or two days
to hear from carefully selected experts the latest developments and activities
in the subject area. The object of attendance at this type of meeting is to
learn about recent developments and listen to the ideas of leaders in the
field as stimuli for individual thought and action.

A workshop is a type of meeting that offers opportunities for persons with a
common interest or problem to meet with specialists to consider new knowledge
and practices and to experience working on siecific relevant tasks in small

groups,

An institute is a training meeting, usually one to three days in length. New
material is presented to the participants to provide information or to stimu-
late study and action, or both. The works:110 or institute concentrates the
learning within a limited, continuous period and provides uninterrupted
"learning environment" from the beginning tc the end of the program. Work-
shops and institutes are two of the most trtquently used forms of organized
adult educational offerings.

WICHEN «a Vestern Council for Higher Education in Nursing, which sponsors
seminars, workshops, conferences, Continualb Education Programs, and other
types of higher, or advanced, education experiences in nursing.

SECTION 5: Continuing Education Approval Committee

A. Committee Members

The committee will consist of 7 members including a Director of Nursing
Service, a Nurse Educator, two Practitioners of Nursing (stiff or field
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level), a nurse involved in Inservice programming, a nurse evloyed in
private practice, an office or a clinic and and an elected Director of
the ASNA Board. These individuals may represent any institution or
agency and are members of ASNA.

B. Selection of Committee Members

Members of this committee are selected by the Board of Directors, ASNA.
The members to this committee will be selected each year for terms which
provide for continuity of membership; i.e., 3 members are °elected each
year; Director, ASNA each 2 years. The committee members select their
own chairman. In the event of a vacancy in the committee, the Chairman
will recommend a replacement with Board approval.

C. ?Unctions

This committee shall perform the following functions:

1. Determine criteria for approving continuing education activities.

2. Approve activities for CEU's and assign the unit to the activity.

3. Approve applications from members for CEU's.

4. May amend sections 6 and.8 of this plan by a 2/3 majority vote
of its members.

SECTION 6: Procedures

I. Prior Approval

A. When seeking yrior approval of any type of continuing education pro-
gram, the following procedure should be observed (see Form #104):

1. When to sibmit:

At lead 30 days prior to the program
or
3 weeks prior to needing the approval for program printing.

2. What to stbmit:

Three (3) copies of the tentative program. In order to evaluate
the program, the committee must have:

a. Thi objectives(s) (or purpose) (or aim).

b. Description of the program (or format) (or curriculum).

c. Qukifications of the speakers (faculty), not necessarily
degrees held, but evidence of preparation for this presen-

tation.

d. IdenlifiCation of the program sponsor or cooperating

sponsors ,

e. Type of audience the program is planned for.
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Continuing Education Approval Committee
Arizona State Nurses' Association
1137 test McDowell Road
Phoenix, Arizona 85006

The chairman of the committee returns the approved materials to
the ASNA headquarters, which then notifies the applicant of the
evaluation results. The number of CEUls may then be printed on
program; announced at the meeting; or be otherwise diesendnatedi

B. The Continuing Education Approval Committee encourages worthwhile
District meetings and attendance at those meetings. Districts are
urged to plan programs and apply for prior approval as deseribed in
A. #1: An entire year's plan, or several months, may be evaluated
at once. In the case of these district program meetings, one attend-
ance list, signed by the President or Secretary, may suffice for the
individual attendance form.

C. Inservice Education programs, in order to receive CEU's, must be
planned on a relatively long term basis with clear indication of
objective(s), curriculum and faculty, as described in A. #1. Attend-
ance at each portion of the program must be verified by the Inservice

Director's signature.

Inservice Education programs may be awarded DEU's for portions of the
program, or the entire program (as determined by the Continuing Edu-
cation Approval Committee).

D. If a nurse participates in continuing education activities (n-state
or out-of-state, informal or formal academic studies), he should ob-

tain a Subsequent Approval Form (Form V102) from ASNA headquarters
and submit as directed. NOTE: This, application must be mailed within
10 days following completion of the education activity.

E. Participants attending approved activities will receive Form #101 at
the beginning of the meeting on which to indicate the actual hours

attended. These forms may be submitted at the end of the meeting and

sent to ASNA headquarters. If the ASNA members cannot complete the
informaticm required, the form may be returned directly to ASNA head.
quarters not more than 10 days, after the nesting. The forms given at
the particular meeting are the only ones acceptable in reporting
activities which have prior approval, This is the preferred type of

approval.

'II. Subsequent Approval

A. When seeking subsequent approval for continuing eiucation activities,

including all academic courses, on an individual basis, the applicant

should observe the folloWing procedure:

1. When to submit:,

The application must be mailed within 10 days following
completion of the educational activity.



2. What, to submit:

Form #102 completely filled out.

In order to evaluate the experience, the committee must have:

A Copy of the pertinent program, grade slip, transcript,
certificate, or description of the activity.

3. Where to submits

Continuing Education Approval Committee
Arizona State Hursee Association
1137 East HoDowell Road Phoenix, Arizona 85006

Total number of CEU's approved will be indicated and signed by the
Chairman of the committee. A copy of the information will be sent to
the nurse provided a self-addressed, stamped envelope is enclosed.
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SECTION 7: Manne_In Which Recognition to Given

Nurses are encouraged to strive for the acquisition of 15 CEU's in each three
year period (accumulation of units will be kept for each nurse at the ASNA
headquarters).

A. A certificate of recognition will be awarded each nurse who achieves
the above goal.

B. A letter of commendation regarding the nurse will be sent to the
individual's employer upon award of recognition.

C. Further means of recognition may be implemented by the Board of
Directors of ASNA and/or any of the ASNA District Associations.

SECTION 8: Additional Information

A. Discrepancy in Reported CEU's:

If a discrepancy occurs between the members calculation of units
accrued and the ASNA statement, the member must report it within
thirty (30) days, otherwise the report is considered accurate.

B. Appeal of Non-Approval:

If an activity is not approved (prior or subsequent) by the Continuing
Education Approval Committee for CEU's, a formal written request by
the sponsor and/or nurse must be sent to the committee within thirty
(30) days. The committee will reconsider the request based upon the
data (see Section 6, I and II) submitted. At all times, the decision
of the committee is final.

C. Requests for Interim Report of Certification of CEU'a:

If an individual requests an interim report of the accumulated CEU's
doclvinted at ASNA headquarters, a written request must be submitted
to the Executive Director, ASNA, and accompanied by a fee of $1 per
report along with a self-addressed, stamped envelope.
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VOLUNTARY CERTIFICATION FOR CONTINUING COMPETENCE OP

THE REGISTERED NURSE IN COLORADO

Purpose

The primary aim of the voluntary certification proposal is to foster high
standards of nursing practice, and to promote the professional and educational
advancement of registered nurses to the end that all people may have better
nursing care.

Philosophy

We believe that constant concern for current knowledge and competent practice
must characterize all types and levels of nursing.

We believe that knowledge of current practice through self assessment and
peer review will enable the nurse to define his own continuing education activities.

We believe the certification proposal must offer each nurse a measurable
criteria for learning that is attainable.

We believe it is the responsibility of the individual nurse to maintain compe-
tency in practice.

We believe fm the concept of research to measure current nursing performance
and evaluating fAe effectiveness of education in improving performance.

Objectives:

1. To provide a voluntary certification program through
the professional organization.

2. To give recognition to nurses who participate in
continuing education and practice to maintain
professional competence.

3. To utilize three areas in measuring continuing competency:

A. Professional Continuing Education Activities
(1) Continuing Education

(2) Formal Academic Study

B. Professional Practice Activities

C. Professional Organization Activities
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Certification is a recognition of the individual's efforts toward continued
competency and does not affect the issuance or renewal of the R. N. license
in Colorado at this time.

RECERIFICATIOli

The period between certification and recertification should be three years.

REQUIREMENTS FOR CERTIFICATION

10 Units are required in one year.
For original certification the following maximum may be
achieved in any one areal

A. Professionai Continuing Education Activities 5 units

B. Professional Practice Activities 5 units

C. Professional Organization Activities 2 units

The rel. be any combination of the above units.

REqUIREMENTS FOR RECERTIFICATION

30 units are required in three years.
For recertification the following maximum may be achieved
in any one area within a three year period.

A. Professional Continuing Education Activities 15 units

B. Professional Practice Activities 15 units

C. Professional Organization Activities 6 units
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GUIDELINES FOR VOLUNTARY CERTIFICATION

TO maintain certification, it is expected that each licensed nurse shall select
from the following list those activities best suited to his circumstances and
interests. In each three year period, total credit earned shall be a total of
30 units. Variations from the suggested list will be considered on an individual
basis by the certification commission,

'non c
Educational Unit

The educational unit decimal system is based on 10 contact
hours of participation in an organized continuing education
experience.

1 hr. class time - 1 contact hour
10 contact hours 1 education unit

1. All planned non-credit learning activities, including
workshops, seminars, conferences, inservice,
certified training programs.

2. Presentations at meetings, workshops, conferences
seminars, for nurses or allied health professionals

3. Self-directed Study
Group Study
Programmed Instruction
Journal Club
Journal Reading
Publication of a scholarly article

(Consultation concerning self with a member of the
certification commission available. Credit depends
upon documentation of courses of study.)

Unit OrPdit

1 contact hr.
.1 unit

1 contact hr.
.1 unit

Maximum that may
be earned in
section 3 per year
is 2 units.

4. Formal academic study in nursing or a related field,
i.e. one which maintains and/or improves professional
competence in nursing or fulfilling a requirement
for a degree in nursing.

Semester or quarter hours
Audit of academic courses

1 contact hr.
.1 unit

Group B. PROFESSIONAL PRACTICE UNIT

100 hrs. worked a 1 professional practice unit
500 hrs. worked .= 5 professional practice units
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SOO hours would give a minimum practice exposure to those gainfully employed in
any.nursing field. The 1500 contact hours could be worked in one year or spread
over a three year period. This would not penalize the nurse who must work part
time because of personal responsibilities, but would give recognition to a minimum
of contact hours to maintain competence.

0 ONA 'RCA IZA N A

10 Contact Hours m 1 Unit

Involvement in professional activities, district, stutei national, related to
health care and community service.

0 FESS

0.5 Unit given for membership in the professional organization.

This is an optional category. You may earn a maximum of 2 units in one year or
6 units in three years to supplement either education or practice units.



SUGGESTED RECOMMENDATIONS FOR IMPLEMENTATION

IT IS 'RECOMMENDED;
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That the implementation date for the certification program be January 1973 but
that it be retroactive to January 1972 for accumulation of points.

That.initial certification for any registered nurse will be available within one
year after application. Re-certification would follow every three years. Units
earned retroactive to January 1972 would be applicable to certification,

That the appropriate body to recognize nurses in their efforts to maintain com-
petence through a voluntary certification program is the Colorado Nurses' Association.

That a nine member commission representing occupational and geOgraphical areas be
appointed, following acceptance of the certification program to work on implementatio4
It would be desirable that these appointments be made by May 1, 1972, and continue
until the next convention in 1973, at which time a new commission would be formed
composed of four of the original appointees from the commission serving an additional
one year term, plus five members to be elected for two year terms.

That each nurse be responsible for recording his/her own record of involvement.

That a certificate be awarded upon certification by the CNA.

That new graduates be certified upon graduation. Recertification would occur three
years following graduation.

That nurses who have been unemployed in nursing for more than three years have the
practice points waived for a period of six calendar months of employment and until
an evaluation is conducted by the employer.

That nurses coming from other states with credentials from other certification programs
have their credentials evaluated on an individual basis, and certification in Colorado
awarded on an equivalency basis. Those coming from states where no certification
program exists would have a stated period of time to meet the requirements.

That there be an appeal mechanism and this be through the CNA Board of Directors or
a subcommittee of that board, relating to decisions of the certification commission.

That there be an ongoing evaluation of the certification program.

Accepted as amended by the
House of Delegates of the
Colorado Nurses' Association
on Thursday, April 6, 1972.
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In "Avenues for Continued Learning", A.N.A., 1967, it is clearly stated that
'"Educationlor nursing must be a continuing process." The A.N.A. endorses.:
the concept of continuing education for all registered nurses as one of the
means by which nurses can maintain competence and meet .the standards of
practice developed by the profession. In view of the national'interest in
continuing education and the pressures being imposod in Iowa by the Legislative
Interiim Study Committee on Occupational and Professional Licensure, as'well
as the Governor's Commission to Study Nursing and Nursing Education, and also
the direction taken by the I.N.A. House of Delegates in 1972, it is the intent
of the X.N.A. to provide a structure for verification of voluntary continuing
education.

MIA NURSES' ASSOCIATION

CONTINUING EDUCATION FOR REOISTARED NURSES.

(TENTATIVE DRAFT)
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P914--ULEStnu

For the purpose of clarification, the tam continuing education applies to
significant.planned learning experiences which include such offerings as
workshops, seminars, institutes, conferences, non-credit couraes, short
courses, refreshers, in-service/staff development programs, and selected
profesaional.nursing or related lectures. (See page of above terms defined.)

In contrast, the formalized learning experiences offered in colleges and
universities for which academie credit is earned will be referred to as
continued education.

As academic credit is recorded and transcripts can be obtained at any time
they are needed, the recording of CEU's by X.N.A. will be. limited to the
teccrding_in a systematic way the here -to -tore nonrecordaoie educatlonai
,experiences which are included in the derinicion of continuing education
above. Continued education is recognized as an accepted and most desirable
method for promoting professional growth.

laposes of Program:

:1, To recognize those'nurses who strive toward higher standards
in nursing care.

2. To motivate nurses to accept the need for education beyond.
the basic programs and the learning which results from
continued employment.

3. To encourage practitioners to participate at optimum level
in health care delivery by maintaining professional competency
and acquiring new knowledge. ,

4. To contribute to the promotion of the quality of continuing .

education through the process of evaluation of offerings
according to established criteria.

5...To provide the individual nurse with proof 45f individual
effort to acquire current professional knowledge.

ti



Continuing Education for Registered Nurses
(Tentative Draft)
Page 3

dlau_si for e rdin ont nun Ed cation Units

1. Assignment of continuing education units to offerings.

a. Definition of Continuing Education Unit

. The Continuing Education Unit is defined by the National
.* Task Force on Continuing Education Unit as follows:

"Ten individual or contact hours of participation in
an organized learning experience in which the aponsor,
content, format) and direction or name of the person
in responsible charge of the activity are clearly
identified. These are the minimum criteria essential
to establishing the validity of the continuing education
unit regardless of purpose to which it later may be
applied. This unit of measure compares favorably in
terms of its contact-hour requirements with the quarter
hour of credit already established as a significant
and acceptable threshold level of formal learning effort
by an individual."

2. Application of the individual member for initial recording
of Continuing Education Units. (See attached form.)

*. 3. Member submits the record of program approved for Iowa
Continuing Education Units and other appropriate evidence
of attendance at out-of-state offerings, such as a copy
of the program, and requests the addition of such credit
to her continuing education record.

Definition of Terms:
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A course is primarily a series of instructional meetings conducted by one or
more experts and in which the participants receive information about best
current practice and innovative ideas in a specialized area of interest.. A
course is an established and generally accepted way to review fundamentals
snd.learn new techniques. In nursing, major emphasis is usually placed on
the practical application of the subject matter. The hours of class time
and the length of courses vary, depending upon the course objectives, the
time required to meet them, and the policies of the sponsoring institution.

A seminar involves a small group of participants who meet after selection of
a topic or study area t.nd preparation for group discussion through reading,
experimentation, or other experiences. During the meeting, participants
exchange ideas and experiences, and discuss in depth the topic or area
selected. Each seminar is directed by a carefully selected, competent leader,
usually, but not necessarily, a regular member of the seminar. The emphasis

in a seminar is on discussion and the free exchange of ideas and.experiences.
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(Tentative Draft)
Page 4
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A brings together large groups of participants for one or two days

to ar rem carefully selected (*O uts the latest developments and activities,

in the subject area. Th4 object of attendanee at this type of meeting it to

learn about repent developMents and listen to the ideas of leader° in the .field

as stimuli for individual thought and action.

A =jam is a type of meeting that offers opportunities fOr persons with a

common interest or problem to moot with specialist.* to consider new knowledge

and practices and to experience.working on specific relevant tasks in small

WW1.

An ittatast is a training meeting, usually one to three daysiin length. New

material is presented to the participants to provide information or to stimu.

late study and action, or both. The workshop or institute concentrates the

learnintWithin:01imitedcontinuous period and ProVideiuninterrupted _

"learning-40101*one from the beginning to the end, of the program, Workshops

and institutes are two of the most frequently used forms:OE:Organised adult

educational offerings.
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BACKGROUND INFORMATION ON THE PROPOSED RESOLUTION
FROM TUE COMMITTEE' ON EDUCATION

In view of the national interest in continuing education and the pressures
. being imposed toward qualifications for continuing licensure,' and because
the Rouse of Delegates directedAhe.Committee on Education-to stud) contin4,ng
-edOcation for nursing,- the CoMmittee believes that efforts shoOld be initiated
imeediatelY toward evaluation of Offerings and the recording of individually
earnedunite.

Therefore, the Committee plena to propose to the 1972 House of Delegates
a plea -for evaluation of continuing education offerings and the recording.
of .continuing education units. The Committeeproposes that the recording

. be kept at no additional cost to pembera and that *ilea be set by'thehouse
$ftelegates non - members, Committe4- stImesei $10.00 per vintinuilMi
.education Unit for non - members,)

The Committee offers as a definition of continuing education in nursing all
Almakstat planned learning experiences which will enable nurses to imprevo
nursing care and meet goals for professional growth, for which degree credit
is not earned,

Significant planned learning experiences may include such offerings as work..
shops, seminars, institutes, conferences, non-credit courses, short courses,
refreshers; in-service/staff development programs, and selected professional
nursing or related lectures.

The I.N.A. Committee on Education is proposing that continuing education
units be assigned to offerings which meet established criteria.

The continuing education unit is defined by the National Task _Porte an
Continuing Education Unit as follows: Y"Ten individual or contact hours
of part'icipation in in orianiZed darning experience in which the ,sponsor,
ammat, f_ or, and SLIEtatp.a. or name of the person in responsible charge
Of the activity are clearly identified. These are the minimum criteria
essential to establishing the validity of the continuing education unit
regardless of purpose to which it later may be applied.. This unit of
measure eompar 4 favorably in terms of its contect-hour requiremera0 with
the quarter hour of credit already established as a significant and accept
ably threshold level of formal learning effort by an individual.",

The above minimum criteria ahould be expanded to include written behavioral
objectives identifying the nature and scope of the content. The format
should include a complete description of the offering so that others at
removed locationa and at later times could make intelligent judgments with
respect to 'what the edueational experience meant in terms of new learning
acquired by the individual participant.

The Coe!nittee wishes" to emphasize that at this point in time it is not pro-
posing a position on including continuing edueationes a requirement for
reliceneure.
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KANSAS STATE NURSES' ASSOCIATION
CONTINUING EDUCATION UNIT

I. History,

In 1967 and 1968 at the Ainuth Convention of KSNA, a
plan for continuing educational programs was disoussed
because of a felt need for keeping abreast of changes
in nursing education and nursing practice. It was not
until 1970 that a recommendation regarding guidelines
for a point system was presented at the KSNA annual
convention for implementation. This recommendation Wass

That a point system identifying the continuing
education of the nurse be established and
implemented through KSNA.

The Committee on Careers was delegated the responsi-
bility of drafting a plan. Subsequently, this plan
was presented to the Board of Directors, KSNA and to
the 1971 KSNA Convention. The Convention body movads

That the KSNA Board of Directors develop and
implement a system for assigning point credit for
designated educational and/or professional
activities of KSNA members and that such a system
provide a plan for verification and recognition of
continuing education of KSNA members.

Ii 1972, the Committee on Careers formulated the
definition of a "continuing education unit" and the
requirements and recognition of this system.

This program is optional for interested KSNA
members.

I/. Philosophy

The Kansas State Nurses' Association recognizes the
essential role of continuing education in contributing
to the quality of nursing practice.

A verification program has been established to give
recognition to those registered nurses who have
improved their nursing competence through continuing
education programs.
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III. Definition of Continuing Education Unit

10 contact hours I unit. 1 hour - 0.1 unit.
Hours actually spent in the approved educational
activity does not include meal breaks, social hours,
eta.

IV, Requirements

A system requiring 100 units earned during a five year
period meriting a Certificate of Continued Nursing
Excellence has been adopted.

There are two categories in which members may earn
points.
During a five year period the following Continuing
Education Units may apply to a total of 100 unite.

All of the units may be earned in Category I. How-
ever, 40 units must be earned in Category I.

Category I

1. Cont:auous Membership in ANA m 15 CEU /5 years
2. Approved Continuing Education Courses m 25 CEU /5

Years (Workshops, seminars, institutes, conferences,
conventions, inservice, circuit courses, organized
self-study, etc.)

Category IT

1. Membership in related health agencies - 0.5
CEU/year (Maximum of three agencies)

2. Holding elective office or active participation
in professional or health related agency
committees. National - 4 CEU /yr. (Max. 12 CEU/yr.)

DNA - 2 CEU/yr. (Max. 6 CEU/Yr.)
3. College Credit 1 semester credit hr. - 5 CEU
4. Attending meetings of other Allied Health Agencies

m 0.1 CEU/2 hr. meeting
5. Volunteer in Community Services m 0.1 CEU/2 hr.

service.
6. a. Research projects a 50 CEO /Major Project

b. Publication (Editor or Article)
National or State 2 CEU/publication
District 1 CEU/yr.

c. Program Presentation 0 2 CEU/hr.
7. District Meetings - 0.1 CEU/2 hr. meeting
S. Work exparienco

Full time m 4 CEU/yr.
Part tim m 2 CEU/yr. (anything less than full
time)
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You may begin earning and recording your CEU's at
any period of time. However, you must earn at least
100 CEU's during a 8-year period.

Initial recognition will be presented to KSNA members
at the 1973 Convention. To be eligible for initial
verification in 1973 the Registered Nurse must have
earned at least 20 of the 100 CEU'c in the same
proportniiiiicutlined in the plan between August 1,
1972 and July 31, 1973. Those seeking initial verifi-
cation in subsequent years must have earned the
following minimum number of CEU's beginning August
1, 1972, 1974, 40/ 1975, 64-1976, 80; and 1977, 100.
Thereafter, a Registered Nurse who received verifi-
cation in 1973 will be eligible for reverification
with 100 CEO's in 1978, and individuals verified in
1974 will again be eligible in 1979 by having earned
100 CEU's.

Guidelines for evaluation programs

If program planners submit their plans well in advance
of the time a program will be publioized,. the
Credentials' Committee will evaluate them so that
OEU Credit value can be included in the printed program.
The purpose of the program, an outline of the cony
tent, the proposed speakers, and the length of
presentations should be included for the committee's
evaluation.

Guidelines for organized self stuit

Plans for organized self-study should be submitted
on an indivOual baqiel.: Some possibilitieeln thip
area include correspondence and telenetwOrX-40Orsea,

VI, Procedures for record% forms and statements attached

1.: Request the record forms from your District;
Secretary or !land a -self-04004040119Ted,
envelope with your reqUest t6 444quarterSt-

Record your own experiences On*thel'OroPerrMs'

-- ,, v,,, ., ,. ,),_,_

Have'40# record 04n0414,'00:Auttigizeq:POr0each time you attend 40-40tkow- 11404-ote
40. employment tray be verified d' by soteane'in
y )if 'ensioYirl ago*.
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4. Retain your own records until you have accumulated
100 or more CEU's in a five year period, or
during this initial verification period, as
outlined above.

5. Send your complete records, .inoluding the
summary form, to KSNA headquarters by August
1 in any year in which you wish to be verified..

M
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MISSOURI NURSESPASSOC1ATION, THIRD DISTRICT
CONTINUING EDUCATION COMMITTEE

.

Suite 916 Beaumont Medical Building
3720 Washington Blvd.
St. Louis, Ma, 63108

314/ 534.8156
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GUIDELINES FOR ASSIGNING CONTINUING EDUCATION UNITS
1 71 197

Purpose,
To provide a standardized method for individual nurses to record the_ ir
participation in continuing education programs,

To promote the Continuing Education Unit (CEU) an recognition for partif,
cipation in,continuing education programs.

Definitions
=tor.r.ltia.r.m.iinitalattioillursoo,

Coursee, workshops, conferences, and seminars which lead to the ;

development of the individual nurse and involve universal Slane
knowledge, not institutionally oriented.

2, Continuin-Oducation ,Unit (CEU), . ,

Y6-10) contact hou a oI participation in an organized Continuing adti..
cation experienee under responsible sponsorehtP capable direction,
and qualified instruction. *

Examples A two day workshop on PlAttittyles Affecting _Reha)Atitation"
may include fOurteen (14) hours of partielpti-on.-i- This -Work-ix
shop would be recognized as carrying -1, 4 CE-Unite, The
nu*rse-wiii-add the events- O lier-PariiCipajkOn'liet46:Oonw
tinuing education, ,andi_ dejirable,- recOgs
nitiop to her oni-plOy0 for her:doieiore:-A-,twO,(Z) bOnr,0,.,
C1,_m'on "Care of the Burned Child" would be recognized as
carrying 0;2 CE Units.

3, -Bible Pro rams
.

Courips, Ittiorkailcpsi.00nfarancaai and eeminari'eponeored by-00
aseacilations, 4-tiftereifite -allied'protie4lOnal'Aaeceligonet
agencies institutions. fia#100 rob+r440Oneibili* Ograkerbill'ilit6r
be -400044-tor continuing' edqOaliott units, ouch Jo aflentli4164;`

Content *601

't xtiinifeci'e-kportiae in-nursing
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Procedure
.-17-Application for CE Units must be submitted in writing to Third District,

Continuing Education Committee.
Applicant must includes Name of Sponsoring agent

Title of offering and objectives
Total hours of program
Brief description of offering

If the applicant is utilising publicity this statement may be included on
printed materials after assignment of CE Unites

"Third District MoNA reco nizes CE Units for this offerin I"

Nurses applying individually for CE Unite for continuing education where
prior recognition has tot been obtained from Third, District (Ex: courses
in other districts or states) must submit the same 'information in writing
to Third District as is listed above',

Record Keeping
Duress participating in continuing education will keep their own record,
Employers of nurses may wish a copy for the employed nurse's file which
the nurse will furnish,

Third District will keep records for Third District members only. It is
the responsibility of the member to send her continuing education unit hours
to the office.

CONTINUING EDUCATION CO TWEE
Thai dkiiitijilai).

sr. Mary AviIa Brumleve
Carol Brun
Sr. glaltie Cixteiner
Mario
Pa tr cis zo-00
iou
Iohn''Orel4poi-
Ivtaxioit gretzer
Elizabeth McIntosh
Wed-vit. rviirarn

:SOis Pets S'4101
Z1404,4-160'4
Nita _Eri is Ex4Oifi00
Chit-i1640 CDonali4 Eica.OffiCio

droir 7606-ii Unlit:wed 064 oi'Mpaetiretti§iiffiiii-14chicrod4 i0Ontiois.14
tductiipii-PrOparna -
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The attached three items have been developed by

the Ad Hoe Compattee 4v StPly C liteatton Ifak

quk4e4 and approved by the Board of Directors of

Nevada Nurses Association and are hereby

Lkalctfu3 suiaitted to the Members of the

Nevada Nurses Aqnciation for nocessary action

and acceptance.

3-



Purpose

VOLUNTARY CERTIFICATION FOR CONTINUING

COMPETENCE OF LICENSED NURSES IN NEVADA *
169

The primary aim of,the voluntary certification proposal is to foster

high standards of nursing practice, and to promote the professional

and educational advancement of licensed nurses to the end that all

people may have betternurshig care.

Philos° h and/or 1.1._..,...z.)?_..aitrItHAsiLirrlatc=
I

We believe that:

1. _High standards of nursing practice depend upon continuing

competency of the individual practitioner.
t

It is possible to stimulate nurses to seek ways of continuing

competency.

3. It is the responsibility of the individual to maintain competency

in practice.

4. The certification proposal must include measurable criteria for

learning which provides opportunity for each nurse to

obtain recognitiori.

The professional association has the responsibility to establish

criteria and methods for recognizing continuing competency of

practitioners.

The're-needs; to be "continued assessmentof the irilpect:ori

care by theldortifitation{prOeetis,

*POriletiti' Of ,t1ie'64 atilt ielii Ii4VeAieeff'idilited--frorn.COlorade'
iierfil"Ae Sod fill

_ ,
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Objectives

1, To encourage the acquisition of knowledge to counterbalance

the rapid obsolescence of practice and skills, and thue be

enabled to participate at optimum level in the delilieq of
a

health care.

2. To motivate those nurses who have heretofore accepted basis:

education and continued 4mployrnent aa sufficient for mainte4

nance of skills to seek ways of continuing competency.

3. To recognise those nurses who strive toward higher standards in
- .

nursing care and to provide the individual nurse with proof of

individual effort to acquire current professional knowledge,
.

4. Through certification to provide employers of nurses with proof

of continuing competency.

5. To utilize four areas in measuring continuing competencyt

a. Professional Continuilig Education Activities

1) Continuing Education

2) rorMal Academic Study

Professional Practice -Activities

of Professional Prganization Activities
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IMPLEMENTATION FOR CERTIFICATION

Developed by Sub-Committee

NNA establish a Commission/Council on Certification

Five members

173.

a. To represent ge .aphical areas and areas of practice
b. Initial appointment to be made by NNA Board of Directors

upon recommendation of Committee on Certification:

One member to serve one year
Two memberp to serve two years
Two members to serve three years

c. Alter original appointments, members to be elected for
three-year terms. Board of Directors of NNA to refer
to By-Laws Committee for necessary changes

B. Functions of Commission/Council

1. Approval of criteria
2. Recommend changes in criteria to be adopted by NNA Board of

Directors and membership
3. Award of certificate of recognition validate with nurse and

employer that the certification has been achievei
4. Set up methods and procedures for certification, taking into

account financial support, mechanics and staff requirements

C. Time Schedule

1. Initial Commission/Council to be appointed at Post Convention
Board Meeting, November, 1972

2. Commission to start functioning January, 1973
3. Spring, 1973 - Commission's recommendations for implementation

of certification program to be presented to NNA Board of Directors
4. At 1973 Annual Meeting, Chang in, By -Laws introduced to elect

replacements
5. January, 1974 - Certification program to be functioning

D. Future Tasks of Sub- Committee

1. Work out details to give to Commission
2. Assist with report to NNA membership at Annual Meeting
3. Further delineation of criteria - definitions



Ad Hoc Committee on Certification

Proposed Criteria for Certification
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Certification is a recognition of the individual's effort toward continuing
competency through education, service, and assumption..of_protafiaional responsibil-
ities according to the criteria adopted by the W6Vdde_Nifkaos'AssOCiatiar. and
does not affect the issuance or renewal of a license for nurses in Nevaua.

Certification is voluntary, and is offered to members and non-members of NNA and NLPNA
for a fee as determined by the Commission for Certification. The total number of C.E.U.
must come from no less than three different categories.

Criteria

30 continuing education units (C.E.U.) to be earned in a 3-year period.

1. Work

Full-time as defined by the employing agency
'Half-time - 20 hours,a week or more
Lees than half-time

2. Participation in Nurses' Ascociations and other health related
organizations or agencies.

a. Membership per organization per year
b. Holding office or active participation on committees,

of above organizations.

1) Conetituency'or Division (District) .5
2) State

.5
3) National

,.5
4) Agency

.5

c. Attendance of professional meetings including business and
Committee meetings. 1 contact hour = 0.1 C.E.U.

C.E.U. per year

5.0
2.5
.5

.5

3. Approved voluntary services related to health care and community
service. 1 contact hour 0.1 C.E.U.

4. Par,ticipation in organized continuing education marionette under responsible
sponsorship, capable direction and qualified instruction. This will exclude
academic 'Credit, credit leading to high school' equivalency and those experiences
only casually related to any skeitic upgrading purpose or goal.
1 contact hour N 0.1 C.E.U.
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. Approved acidemic achievement relevant to health occupations. Includes

semester, quarter and audited hours. 1 contact hour .81.0.1 C.E.U.

Independent and informal study.
..

..
.

. : .

a. Presentations related to health at workshops, seminars, conferences,

institutes, inservice programs. 1 hour of presentation 0.2 C.E.U.

b. Approved research projects or publ4cations.
C.E.U. to be determined by Commission for Certification.

V.
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RESOLUTIONS

The following resolution was offered:
By Senator Deukmejian:

.3.75

Senate Resolution 218

Relative to continuing education

WHEREAS, It is in the best interests of the citizens of California

to be served by licensed professionals who have kept abreast of new

professional developments in the fields for which they are licensed; and

WHEREAS, At the present time, licensed professionals need only pay a

license renewal fee in order to keep their licenses in effect and need not

present any evidence Of having up-todate knowledge of new professiOnal

developments in their fields; and
WHEREAS, In order to safeguard the health and 44fety-of the public

continuing education is necessary; and

WHEREAS, Professional associations have'h00 extensive experience in the

administration of continuing education programs and licensing agencies have "

not had such experiende; now,therefore, be it

Resolved by the Senate of the State of Oatifornia,' ;hat the Board of

AccOuntancy, the Board of Architectural ExaMiners, the Board of Barber

Examiners, the Board of klehavioral Science Examinersc the Bureau of Employment

Agencies, the Bureau of FOrniture and Bedding Inspection, the Bureau Of

Repair Services, the Board of Chiroprattic Examiners, the Contraaor's State

License Board, the Board of Cosotology, the Board of'Dental Examiners, the'

Board of Dry Cleaners, the Board of Funeral DirectorS and Embalmers, the

Board of Registration for Geologists, the Board of Landsca00:ArChitects, the

Board of. Medical Examiners (and its related examining committeeslifthe Board

of Nursing Education and Nurse Registration, the Board of Nursing Home

Administrators, the Board of Optometry, 'the Board ofOstetiOathtcjamtfters,

the Board of Pharmacy. the Board of Registration fOri)rofessiona'l Engineers,

the Certified Shorthand Reportehs Boord,.the StructOral Pest Control Board,

the Board of Examiners in Veterinary Medicine, the Board of Vocational Nurse

and Psychiatric Technician Examinws, the Department of Corporations, the

Department of Insurance, th0 DepOtWt of Motor Vehicles, the Department of

PlAblic Health, the Department of Rea) Estate, the State Oat Association are

hereby requested to file a preliminary report on continuing 00PcatiOn, as

soon as practicable, with the Senate Committee n Business and Professions

describing the approach or plan it would be pre ared to adopt for its

licensees; and be it further
Reeolved, That in developing such a' program; each licensing agency is re-

quested to take into full consideration the views and experience of the pro-

fessional associations on the subject; and be it further .

-Resolved, That each licensing agency is requested to file alinal plan

with the Senate Committee on Business and Professions no later than

June 1, 1972; and be it further
Resolved, That the Secretary of the Senate transmit a copy of this reso-

lution to each of the Abovenamed licensing agencies.

Referred to Committee on. Rules.


