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ABSTRACT

This paper explores the utility of applying the
conceptual framework of Probabilistic Functionalism to specific
dimensions of Goffman's theory of self-presentation. Of particular
concern is evaluation of the implications of this reconceptualization
for empirical investigation of the effects of central concepts of
Goffman's theoretical view. The study consists of two major fparts:
(1) translation of the parameters involved in self-presentaticn into
a multiple-cue judgment task compatible with the lens model paradigm;
and (2) utilization of this task as stimulus material for
investigation of interpersonal learrning. Specifically, 20 faculty
members participated in filmed and taped interviews which were
presented to 45 undergraduates under one of three experimental
conditions: (1) film and audio; (2) film only; or (3) audio-tare
only. They were to indicate the likelihood of gcod relatioms with .
that person and a prediction of the estimate each stimulus person
would maxe of his relationship to students. Results indicate that
subjects show internally reliable judgmental systems as measured by
the multiple correlation among cue values and respunses for each
subject. (Author/HNV)
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The present investipgation e:jplores the utility of applying the
conceptual frameuori: of robebilistic Functionalism (Orunswil:, 1952; 1956)
to specific dimensions of Goffman's theory of self-presentation (Goffman,
12497, Of particuleor concern is evaluation of the iixplications of tais
reconceptualization for empirical investigation of the oifects of central
concopts of Goffman's theoretical vicu (e.g., personal front, setting,
ete, ), upon social perceptioum,

Goffman (1959) in his descriptive analysis of the presentation of
sell in ordinary intewrpoersonal interaction offers rompelling observational
data to rrovice support for his theoretical approaci, & striki.., reature
of this data is its compatibility uith the focii of investigations derived

from "cognitive" approacihes to social perception. Unfortunately, there

have been feu successiul attempts to investigate empirically the theoretical

consoquences of this view. prunsuilk's Probabilistic Functionalism
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lashingtorn, D. C., llay, 1973.
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(Brunsuik, 1952; 1950) provides an integrated theoretical-methodological
franevork which has allovwed systematic eupiiical investigation of dimensions
of interpersonal relations compatible with Goffman's approach. This paper
briefly describes the two approaches and their relationship, then presents
data from a preliminary investigation vhich focuses upon the effects of one
independent variable derived from the above conceptual integration, mode

of self-presentation, upon interrersonal perception.

Self-Piesentation

Goffman (1959) describes the cormunication of messages about the
self as ircorporating information which goes beyond that contained in
verbal statcmonts, To the extent that one is zble, an individual "manages"
the various aspects of a situation, e.g., personal front and setting, in
order to convey to others a particular impressicn of "solf". The
"mersonal front" includes characteristics of voice, dress, clothing, etc.,
vhile the "setting" includes dirensions of both the social and physical
environmnents. Control over the physical and social characteristiecs of the
environment is generally cons.dered to be an advantage in an interaction
since it gives the controllin: pcrty the opportunity to manipulate variables
presumed to affect others' perceptions. Indeed, control over a setting
is likely to be attributed to the individual in whose "territory" inter-
action occurs vhether or not the person has such control; therefore,
everything within the setting moy be considered to function as part of the

nessage-bearing paraphent.lic, or "sign equipment,” of that pecson. The
self vhicih is revealed in ordinary interpersonal interaction may be viewed
as a product of the interaction, and corresponds but is not limited to

factors within the perforiier. Independent of the da2gree and direction of



the intentions of the porfori.oyr, others act as if the impression vhich
they have recoived is the one which the perforrmer intended. To the extent
that perception matches intention, tle :erformer has effectively fostered
a given definition of the situation and a specific impression of self.

In short, the self is perceived as corresponding to the performnier’s

intention-to-prusent-seif. Various situational components, including

aspects of the physical setting and the social conte:it, and the porson's
manner and appearznce all serve to e:press various attributes of self.
n essence, such components serve as cues about the person oir "performer".

Probabilistic Functionalisn

The conceptual framowork of DProbebilistic iunctionalism, as presented
by Drunsuik (1952; 1956), and further developed by llammond and his associates
(BEazmond, 1956, 1965), focuses upon the behavior of»an individual as that
person comes to terms with his environment., Distal characteristics of the
environment are mediated by r:roximal cues which serve as the immediate
source of data for the individual., Figure 1 represe ts a s tuation in wvhich
a listal state of affairs, 7, is mediated by a set of proximal cues, Xl,

12, and f3. S1 and 82 represent different individuals' responses to or
judgments about that distal state of affairs., Thus, for exanple, if the
distal state (Y) is another porson, the mediators (Kl, Y, and L3) may be

attributes ol the individual which allou the respondent to make an inductive

inference concerning the person.,
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Figure 1 specifically reprosonts o situation in which tuo
individuals malte judgrients about a distal state on the basis of the
same set of pro:zimal cues but use different "weighiing systems" in

their judgmnonts., That is, 5. weigiats il primarily vhereas S, weights ..

1 1 2

primarily. The methodology accompanying this conceptual frameuvork

3

allows for analysis of the various components and/or dimensions of the
inforontial process. Iurther, this peradigm has been applied successfully
across a vide range of eiiperimental situations includinr learning,
interpersonal conflict, and intorpersonal learning, i,e., the case of one
person learning to pirodict the rosnonses of ancother to a variety of
situations (llammond, .ilkins, and Todd, 1965)., In the present case, it is
this process of interpersonal learning (or interpersonal understanding,
1iller, '972) which is of primary concern., Iivestigations of interpersonal
understanding within this naradigm have emphasized the need to vieu person
perception in an interactive context, subject to the myriad influences
stetniing from the dyncmics of interpersonal interaciion. These studies
have provided dato about the effects of both individual and interactive
variables affecting the percept.on one person gains of another (e.g.,
cognitive comple::ity, interperson similarity, etc. ).

Goffman's fornulation enphasizes the "self" as mediated through
various aspects of the total situation including perscnal front and setting
variables (or cues); these serve as the basis for the impression formed by
another person, Thus, Goffrnan's conceptualization may be translated
directly into constructs derived from the lens model paradigm. Gur concern
in this study, then, is to evaluate uhether such a translation is useful

for understanding the oreration of the parameters of interpersonal interaction



suggested by Colfman., Onoe Jdiff’culty encountered in attempts to
invostigate Goffuen’s vieu stoews from the ricl texture of interacting
variablaos in self-presontation uhicl are difficult to reproduce within

the confines of factorial dosign and orthogonal arrangement of stimulus
variatles., DPlrobabilistic Functionalism with its stress on represent 'ive
design, enploys guidelines for ecological study comoining laboratory rigor
uith ropresentative circumstances. Thus, evaluation of Goffman’s
theorotical paraueters is mado possible.

The present study had two major parts, Tie first involved the
translation of the rarameters involved in self-prosentation, as vieued by
Goffinan, into a multiple-cue judgment taslk compatible with the lens model
raradigm. The second part of the study involved the utilization of this
task as stimulus material for investi_-tion of interpersonal learning.
Specifically, a sample was collocted of 100 photographs of faculty members
designad to capture each i.:77.v.lucl as he/she would rrdinarily interact
uith others - especicll;” students.

Using the photograpiis indicated above, four cues, derived from
Goffria's conceptualization, were scaled using O-sort and 5ingle Stimmlus
methods. Those were: 1) formality, 2) barrierness, 3) personalization,
and 4) status. .ipplication of an adaptation of the Campbell-Tiske (1959)
multitrait-multinethod approach indicated achievement of necocsary levels
of tasl reliability and validity. Turthsr, cue values were found Lo be

partly intercorrelated with one another as uould be expected with this

type of stimulus material.



Tuenty of the above faculty uembers, selected to ropresont
as wide a renge of cue valuos as possible, participated in filned
and taped intcrvieus on the subject of faculty-student rolations.
The films and audio-tanes of those intorvieus uere then used as a
Jjudgmontal task formelly similar to those used in previous investigations
within the lens model paradigme. V-lues for 2 criterion variable, the
self-perceived likelihood of good relations uwith students, wvere obtained
by seli~report from ecch of the faculty uembers.

Torty-five undergraduate subjects were presented a secuence of
tuent;” cases in ono ol three experimental concitions: 1) film and audio-
tape, 2) film only, and 3) audio-tape only., Subjocts vere asked to respond
tc esach case by indicating 1) the lilzelihood of good relations with that
person, and 2) a prediction of the estimate each stimulus person would make
of his/her lilkelihood of good relations with students. DResponses for each
of the above uere made on a 20-point scale, the higher the value, the more
positive the rating. (For a more detailed descrip' on of the procedure,
' see iicieitian, 1973.)
esults

The cuestion of uhether Goffman's formulation can be tianslated into
an interpersonal judgniental tasli requires examination of the results which
describe the characteristics of that translation in 1) formal torms, i.e.,
task characteristics, and 2) responsive terms, i.e., uhat affects the
respoitses of subjocts ulio aro presented uith the task. Tor example,
vhen presented with this type of task, are sub ects able to form impressicns
uhich are systematically related to the iupressions intended by the perfonﬁor,
or, in other words, how accurate are these impressior.s? Tinally, uvhat kinds
of inferential policies do subjects emnloy in maliing such Judgments?
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In general, the results indicate that over all conditions subjects
show internclly relioble Jjudguental systoms as meezsured vy the multiple
corre?~tcu among cue velues and responses for each subject (R = .55, p.[Ol).
Furthor, the moen absolute difference (mezn crror) betueen faculty self-
ratings and sudjects' estinates of these ratings is only 3.3. Thus,
subjects are zble to goin reliable impressions vhich reflect the intentions
of the stiiulus persons,

The lens ilodel nercdign allous us to examine the judgrontal process
of each subject as well as overcll group results. The correlations between
each subject's judguments and each of the four cues, together uith the
nmultiple correlation anony all cues and the subject's response describes
the judgmental policy of each subject Zor the "likelihood of good relations”
judgmental tasl:s  iZ:amination of each individual subject's judgmental
policy shous that the variarce accounted for by a sepcrate linear regression
model for each subject vairics but in virtually all cases adequately
describes the judgiient wolicy. The observed varial_on in policies suggests
that diffcrent inference strstegies are being used by subjects, that is;
subjects whose judgments are equally well accountad for by the model in
terns of aiount of variance, are Irequontly found to weight specific cues
differently in malking their judgmeﬁts.

Table I shouws the cue ueights and multiple correlations for four
subjects .o exenplify the larger subject population. This indicates, for
exzample, that Subject 20 ueighted each of the cues as follows: 1) formality-
r = -,72; 2) personalization- r = ,20; 3) barriers- r = -,74; and 4)
status- r = -, 0%, uith & = .80, In contrast, Subject L0 weighted the cues

as folldus: 1) formelity- r = .0l; 2) personelization- r = ,33;
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3) berriers- r = -,3%; ond ) status- r = -,10, with & = ,70, Thus,

tho vailance is not coimnlotoly accountcd for Ly a linear model in either
of these cases:; houever, our ¢fforts did not ecdiaust all possible cues
tthich uight be used by subjects in nolidng inferonces in such interpersonal
tasks, The prosent results indicate that the methodology used allous
deteruinction of at least some specific mechanisms enployed by subjects

in interpersonal situations and thereby supports the potential of this

appoach.

Irsert Toble I liere

i, socond guestion of concern in this investigation is if the
reconcepiualization of Goffran's vieu is of empirical value. . preliminary
expperiiont vas conducted focusing upon one of a nuuber of variables which
follow logically frow Goffman's theory as described above.

amiration of tie necn absolute predictive error for subjects
in each of the three e:perimontal conditions across the tuenty stimulus
persons indicates tuat subjects uho uere presented with only the audio
tapes vere siznificantly more accurate in their predictions than subjects
in the other conditions (¥ = &.22; df = 2, 51; p / .05)., There were no
differonces silong conditions in actual similarity betueen subjects!
Jjudgnents of chances of good relatilons and the faculty self ratings.
Thus, accounting for the above difference as a fuaction of actual similarity
is eliminated. urther, tiizcre was no difference bLetuoen treatment means
for the rneasure of assumed similarity (correlation of mm judgment uith

nreciction), nor was there any difference in consistency across conditions,
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as measured by J? sur~esting thoat cue-ueighting or policy-natching,
rather than differencec in cousistency of subjects' judmienteal responses
accounted for the differcices betueen conditicens,

In swmary, the present resultc lc.ad support to the reconceptualization
of Goffuan's vieus of seli-presentation in toimis of the theory and method
of ITrobabilistic Iunctionalisii, It uould appear that this approach has
fmportant implications for the study of the interpoersonal consequences
of self-precentation. Cne parawmeter dorived from Gofiman's formulation
vas eawine’ and found to indicate sone non-ovious results., ‘hile many
rore cuesticns are raised by this investigatio.. than are answered, the
~otential for evaluating these issues secemingly lies vithin the scope

of the leins model paradig,
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Subject

e, Formality Personalization Jdarriers
6 -.57 .36 -3
18 .01 233 -3l
20 -.72 .20 | -.74

34 -.39 .00 -.37

Status

-olc
-6
-.63
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